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006 yTBepxk1eHHH AAMHHHCTPATHBHOIO perjiaMeHTa NpeaoCTaBIAeHHS]
IlencuonHbiM ponaom Poccniickoit Penepaniuu rocyaapcTBeHHOH YCJAYrH no
HH(}OPMHPOBAHHIO NPAXKIAH O NPEeIOCTABJIEHHH roCyAapPCTBEHHOH COLHAJIbLHOI
NOMOIIH B BH/e Ha00pa cOUMAILHBIX YCJOYT

B coorBerctBUM ¢ ®DenepanpHbiM 3akoHOM oT 17 uronsg 1999 r. Ne 178-®3 «O
rocyaapcTBeHHON comuanpHod momomm» (CoOpanue 3akoHonarenbcTBa Poccuiickoi
®Oenepauun, 1999, Ne 29, ct1. 3699; 2004, Ne 35, ct. 3607; 2006, Ne 48, ct. 4945; 2007,
Ne 43, ct. 5084; 2008, Ne 9, ct. 817; Ne 29, c1. 3410; Ne 52, ct. 6224; 2009, Ne 18,
cT. 2152; Ne 30, cT. 3739;’ Ne 52, cT. 6417, 2010, Ne 50, cT. 6603; 2011, Ne 27, cT. 3880;
2012, Ne 31, cr. 4322; Ne 53, ct. 7583; 2013, Ne 19, cr. 2326, 2331; Ne 27,
ct. 3477; 2013, Ne 48, cr. 6165), nmocranoBnenuem IIpaButensctBa Poccuiickoit
Qenmepauun or 16 mas 2011 r. Ne 373 «O paspaborke U yTBEpXKIEHHH
aIMUHUCTPATUBHBIX DPEIVIAMEHTOB UCIOJIHEHUsS TOCYJapCTBEHHBIX (QYHKUUH U
AAMMHUCTPATUBHBIX  PErJIaMeHTOB IPEJOCTaBICHUS TOCYJAapCTBEHHBIX  YCJIyI»
(Cobpanue 3akoHomarenscTBa Poccuiickoit Meneparmu, 2011, Ne 22, cr. 3169; Ne 35,
ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507)
NpUKa3blBalo:

1. YTBepaute mpunaraeMblii AIMUHUCTPATUBHBIN perjiaMeHT MpenoCTaBICHHS
[lencuoHHbIM ¢doHaoM Poccuiickoit Deaepanuu rocyIapCTBEHHOW YCIyrH IO
MH(GOPMHPOBAaHUIO TpaXJaH O NPeAOCTaBIEHHH IOCYJapCTBEHHOW COLHAIBHOM
MOMOILH B BUzie Habopa COLMAIIBHBIX YCIYT.

2. Ilpu3HaTh yTpaTHBIIMM CHJIy NpuUka3 MUHHCTEpCTBa 34PaBOOXPAHEHHS U

coryanbHOro passutHs Poccuiickoit ®enepauuu ot 6 mapta 2012 r. Ne 200m «O6
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YTBEpXKAE€HUH AJMMHUACTPATHBHOTO perjaMeHTa mpenocTaBieHus [leHCHOHHBIM
dounom Poccuiickoii ®enepauny rocyIapcTBEHHOH YCIyrn MO WHQOPMHUPOBAHUIO
rpaxaad O MpPeNOCTaBlIeHUH IOCYJapCTBEHHOH COLMANbHOM MOMOWIM B BUIE Habopa

COLMANBHEIX YCIyr» (3aperucTpupoBaH MuHHCTepCTBOM lOCTUUMH Poccuitckoit
Degepauuu 17 ampenst 2012 r. Ne 23861).

Munuctp M.A. Tonunun



YTBEPXJIEH
npukazoM MHUHUCTEpPCTBA
TpyJa U COLKAIBHON 3alUTHI
Poccuiickoit ®enepanuu

ot 20/ 2014t Ne B4

AJIMHHHCTPATHBHBIH perjiaMeHT
npenocranenus Ilencnonnsim ponaom Pocceniickoit Meaepanun
rocy1apcTBEHHOI ycJayrn no nHGpopMHUPOBaHNIO I'PAKIaH O IPE1OCTABJIEHHH
rocyJapcTBeHHOH conHaIbHOH NOMOLIH B BHAe HA00pa conHaabHbIX YCJIYr

I. O6mue nmoJioxkeHus
Hpeamer peryiupoBaHust

1. Hacrosmmii AJMHHHCTpaTUBHBIA perlamMeHT YCTaHAaBIMBAET IOPSIOK
npenoctanneHus [lencuonnsM poraoMm Poccuiickoit ®@enepanyiy rocy1apCTBeHHOM
yCIYyrd MO HHMOPMUPOBAHHIO TpaXkAaH O MPEAOCTaBICHUU T[OCYAApCTBEHHOM
COLMAIBHON MOMOIIM B BUJe Habopa COLUANBHBIX YCIyT (Aajee — rocyaapCcTBeHHas
yciayra), CTaHAApT IpPeNOCTaBle€HHS TIOCYIapCTBEHHOM YCIyrd, CpPOKH H
MOC/IEIOBATENBHOCTh  aAMHHUCTPAaTUBHEIX mnpouenyp IleHcnonHoro  ¢oHzma
Poccutickoit ®enepauuu (nanee — [IOP) u ero TepputopUanibHBIX OPraHOB, MOPSIOK
UX B3aUMOJIEHCTBHUA C 3aABUTENSMU NIPU [TPEIOCTAaBIEHUH IOCY 1apCTBEHHOH YCIIYTH.

Kpyr zasBuTenei

2. TocynmapcTBeHHass yciyra IpeaocTaBiseTcs TIpaxaaHaM Poccuiickoit
depnepanuy, UHOCTPAHHBIM Ipak[JaHaM M JuLaM 0e3 rpakJaHCTBa, MPO’KUBAIOLLUM
Ha Tepputopuu Poccuiickoii @enepauuu (fasnee - 3a1BUTENH), UX IIPEACTaBUTENSIM B
COOTBETCTBMM C 3aKOHOAaTenbcTBoM Poccuiickoit denepaumu.

TpeGoBanns k nopsaaxky
HH(OPMHPOBAHHUA O IIPEAOCTABJIEHHH IrOCyAapCTBEHHOH yCayru

3. VHdopMmauus o mnopsake NpeNoCTaBlIeHUS TOCYIapCTBEHHOH YCIyru
IpenoCTaBIsIeTCA 3asABUTENAM (MX IIPEICTaBHTENSAM) TpPH JHUYHOM oOOpalleHu:
B IIDP, ero TtepputopuanbHble OpraHsl U MHOTOGYHKIIMOHANIBHBIE LIEHTPHI
IpPEeIOCTaBI€HUs TOCYAApPCTBEHHBIX M MYHHUIMINANBHBIX ycnuyr (mainee — MOII),
C MCIIOJIb30BaHUEM CPEJCTB Tele(OHHOU CBSA3U, B AIEKTPOHHON GopMe mocpeaCcCTBOM
pa3MemieHus  Ha  odpunuanbHoM  caiite [IOP B uHbopManmoHHO-
TeJleKOMMyHUKallMoHHOU cetu «VHTtepHer» (nanee — oduumansHeid caiit I1OP),
B (enepanbHOW rocynapcTBeHHO#H WHGOpMamnoHHON cucTeMe «EmuHBbIA mopTan
rOoCyAapCTBEHHBIX U MyHHULUNANBHBIX YCIyT (GyHKUMHA)» (Www.gosuslugi.ru) (nanee
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— EpuHbBli mopran), a Takke pa3sMellaeTci Ha HHGOPMALMOHHBIX CTEHIax
B nomelteHusx IIOP u ero TeppUTopHaibHBIX OPraHoOB.

4. Mecronaxoxaenue [1OP: r. Mocksa, yi. [1laGonoska, 1. 4.

[TouroBerit anpec: yin. lllaGomoska, n. 4, I'CII-1, Mocksa, 119991,
[Tencuonnslit boua Poccuiickoit denepammu.

Dakc: 8 (495) 982-06-63.

Anpec odpunnansHoro caiita [1OP: www.pfrfru.

[TpueM 3asBUTENEH OCylIecTBAsSeTcs Mo anpecy: . Mocksa, CnaBsHckas
mwiomans, a. 4, crp. 1, npuemuas [1OP.

['paduk paGotsl [1OP:

noHeAeNnbHUK - yetBepr - 09.00 - 18.00;

ngtHuna - 09.00 - 16.45;

cy6060Ta, BOCKpECeHbe - BHIXOJIHOM JI€Hb;

nepepsis - ¢ 13.00 no 13.45.

Ceenenust 06 agpecax, HoMepax TenedoHOB, agpecax OQHUIMAILHBIX CaUTOB,
rpagukax paboThel TeppUTOPHANBHEIX OpraHoB [TIOP npeaycMOTpeHsl NPUIOKEHHEM
Ne 1 x macrosmeMy AIMHMHHCTPATUBHOMY perJlaMeHTy M pasMeIlaloTcs Ha
opunnansHoM caitte [IOP u Ha Equnom nopraie.

5. Ha nadopMalMOHHEBIX CTEHIaX B MOMEILEHUAX TEPPUTOPHATBHBIX OPraHOB
II®P, npennasHaueHHBIX A1 NpueMa 3asBUTeNlell (MX MpeiacTaBUTENe), Ha
opuumaneHoM cafite IIOP, B cpenctBax Maccosodl MHGOPMALUM U B NEYATHBIX
U3JaHMAX, a Takke Ha EnuHOM noprtane pasMmerniaercs cieayroinas WHGOpPMaLUs U
JIOKyMEHTBHI:

CBEIEHUs O TeppuTOpHalbHBIX opraHax [IOP, ocymecTBasiomumx
NpeJoCTaBICHNe IOCYIapCTBEHHOMW ycayrd (IIOJIHbIE MOYTOBBEIE alpeca, aapeca
3J1eKTpOHHOHN o4tk [IDP u tepputopraneHeix opranos I1OP, cipaBouHsle HOMepa
TeNe(OHOB  TEPPUTOpPHATBHBIX  opraHos  [IDP, HOMepa  TenedOHOB-
aBTOMH(OPMATOPOB (IIPH UX HATHYHH);

BBIICPXKKH U3 33aKOHOHATENbHBIX M HMHBIX HOPMATUBHBIX MPABOBBIX aKTOB
Poccuiickoit ®enepanuu, PEryJIupyrOLMX BOIIPOCHI IpeJOCTaBIeHUs
rOCyHapCTBEHHOH yCIYTH;

TEKCT HACTOALIEro AIMHHUCTPATUBHOIO perjlaMeHTa ¢ [PUIOKEHUAMH
(onHas Bepcus — Ha opuiHansHoM caiite IIOP u Ha EnvHoM noprane, BBLAEPKKH —
Ha WH(GOPMALIMOHHBIX CTEHJaX B MOMEILEHUAX TEPPUTOPHANBHEIX opraHos I1DP, B
CpeAcTBax MacCOBOi MH(OPMAINH 1 B IEYaTHBIX U31aHUAX);

CBEJCHUA O IOPsIAKe MPeNOCTaBIeH s FOCYJapCTBEHHOH YCIIyTH;

rpaguk npuema 3asBUTeNell (MX NpeaCTaBUTENEH) AOKHOCTHBIMH JIMIAMH
TeppuTOpHansHoro oprada [1OP;

CBEAECHHS O TMOpsaKe 00XanoBaHWsA pelIeHWd u aedcTBuii (Ge3meiicTBHSA)
AOIDKHOCTHBIX ULl [IMP M ero TeppUTOpHANBHBIX OPraHOB, INPEIOCTABISIONINX
roCyJapCTBEHHYIO YCIIYTY;

HHOOPMALHKA O 3aKIMIOYEHHBIX COTJIAIIEHUAX MEXAY TePPHTOPHATBHLIMH
opranamu [IOP u M®L] o nmpenoctaBieHny rocyaapcTBeHHOM ycnyru depes MOLI,

TexkcTbl MaTepHaloB MNe4aTalOTCS YAOOHBIM MAJS 4YTeHUs MpuUdToM 6e3
WCHIpaB/IeHUH, Hanbosee BaXKHbie MECTa BEIAENISIOTCS.
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6. UudopMupoBanue O MOpsAKE NPEAOCTaBICHUS FOCYAapCTBEHHOM YCIyru
OCYILIECTBISAETCS HOJDKHOCTHBIM nuuoMm [IOP u tepputopuansHoro opra"a I1OP,
OTBETCTBEHHBIM 33  WHQOPMUPOBaHME MO  BONpPOCaM  IPelOCTABJICHHA
rocy1apCTBEHHOH YCIIYTH, MPH JUYHOM OOpallieHUH 3asBUTENs (€ro MpeicTaBUTEN)
B [1®P, teppuropuanshelii oprad [IOP (nanee — nu4HbBIHA NpUeM) B COOTBETCTBUH C
rpapukoM paboter [IDP, TtepputopuansHoro opraHa [I®OP;, mnocpencrBoM
HCIIOIb30BaHUA TellehOHHON CBS3M IpU OOpallleHUW B TEPPUTOPHAIBHBIN Oprax
[I®P, mnocpencTBOM OTBETOB Ha MHCbMEHHBIE OOpalleHUs 3asBUTENeil (ux
npeAcTaBuTeNel), npyu oOpallleHuH 3asBUTeNel Yepe3 EauHELi nopTa.

7. HubopmupoBaHue 3asBUTeNed (MX MpeacTaBUTENed) O IOpsAOKe
peAoCTaBIeHUs rocyaapCTBEHHON yCIyru MOXET OCYIIECTBJIISTHCA
TEPPUTOPUAIIEHBIMU opraHamu [IOP c VICIIOJIb30BaHUEM CpENCTB
aBToMHGOpMHpOBaHUS 1o TenedoHy. Homepa TenedoHOB TeppUTOPHANIBHBIX
opranoB [I®P, no koTopbIM OCYILIECTBIAETCS aBTOMH(MOPMUPOBAHKE, pa3MEIaloTCs
Ha caiite [I®P 1 uHGOPMAalIMOHHBIX CTEHIaX TEPPUTOPHAIBHEIX opraHoB I1DP.

IL. CranaapT npeaocTaB/ieHHs rocyJapcTBeHHOM ycayru
HaumeHoBaHHe rocyiapcTBeHHOMH YCJIyru

8. HaumeHoBaHHE rocyapCTBEHHON YyCIyru - MHQOPMUPOBaHUE IPaxKIaH O
IpEeJOCTaBIEHHN TOCYyAapCTBEHHOM COIMalbHOW mMomomM B BUAe Habopa
COLIUAJIBHBIX YCIYT.

HanmeHoBaHHUe rocyjapcTBeHHOro BHeOIKeTHOro hoHna,
NpeJOoCTABJSIONIEr0 rocyAapCTBEHHYIO YCJIYry

9. T'ocynmapcTBenHyro yciyry mnpenoctaBisitoT [IOP u TeppuTopuanbHbIe
opransi [1DP.

10. 3anpemiaercs TpebGoBaTh OT 3asgBUTeNed (MX TpeACTaBUTEJNEH)
OCYILIECTBJICHHE [ENCTBUH, B TOM UYHCJE COrJacCOBaHMH, HEOOXOOWMBIX IS
IIOJlyYe€HHUs TOCYJapCTBEHHOM YCIYrM M CBA3aHHBIX C oOpallleHWeM B HHBbIe
roCyapCTBEHHbBIE OpPraHbl U OpraHU3aluy.

Onucanue pe3yabTaTa NpeioCTaABIEHH FOCyAapPCTBEHHON yCIyru

11. PesynpraToM mNpegoCTaBiIeHHMs TIOCYJapCTBEHHOW YCIyru SBIAETCA
nojy4yeHHe 3asBUTeNeM (ero mpeAcTraBUTeNeM) HHGOpPMALMU O IOPSAKE
IPEeIOCTaBIECHU TOCydapCTBEHHOM COLMalNbHOM TIoMowlA B BUAe Habopa
COLIMAJIBHBIX YCJIYT, B TOM 4YHCJe B (popMe BhImMCkHU 13 DenepanbHOro peructpa Jui,
HMMEIOIIHX TIpaBo Ha IMOJyYeHHe rocyapCTBEHHOH COLIMAIbHOM MOMOIIIH.

Cpok npeaocraB/ieHHsl FOCYIapCTBEHHOM yCayru
12. Bpems mpenocTaBiieHUss TOCyJapCTBEHHOW YCIYI'H NpPU JTUYHOM IIpUEME

unn  obpaiieHWW  3asBUTENs (€ro  MpeACTaBUTENs) O  IIPeAOCTaBICHUH
rocyJapCTBEHHOH ycioyrn 1Mo TelehOHY ONpeaeNarcs BpeMeHeM OTBeTa



4

JOJDKHOCTHOTO  JIMIA, OCYIIECTBIAIONIEr0 IMpPeJOCTaBI€HHE TIOCYIaPCTBEHHON
yCIIyTH, HA BCe MOCTABJEHHBIE 3asBUTENEeM (ero NpeACTaBHTENEM) BONPOCHI U He
JOJDKHO MpeBbIIaTh 15 MUHYT.

13. Ilpu muceMeHHOM OGpallleHUH 3asBHUTENS (€ro NpeACTaBUTENd), B TOM
YHCIle ¢ UCMONb30BaHUeM odunuanbHoro caiita I1OP, snexrpoHHoi nmo4tsl ITOP u
TeppuTopransHoro oprana [IOP, rocymapcTBeHHas yciyra IpenoCcTaBiseTcs
3agBUTENIO (ero nmnpencraBuremto) B TedeHWe 30 KameHOapHBIX OHEH cO JHA
perucTpaury MMCbMEHHOTO 00paleHusl.

14. TocynapcTBeHHas yciayra B 3JeKTpOHHOH (opme uepe3 Enunbiil mopran
IPEJOCTABIAETCS 3asBUTENI0O B peXUME peaJlbHOr0 BPEMEHU U Olpenensercs
BpeMEHEeM MallMHHON o00paboTkn oOpaiiieHHsl 3asBUTENsA, MEepellaHHOro depes
EnvHbli nopTal, a TakXe C HCIOJIb30BaHHEM YHUBEPCAJIBHOM 3JIeKTPOHHON KapTEl, U
cocrapiseT He 6onee 10 MHHYT.

IlepeyeHb HOPMATHBHLIX NPABOBBIX AKTOB,
peryJiipyrouiux OTHOIIEHHs, BOSHUKAIOLHE B CBSI3H € NPel0CTaB/IeHHEM
rocyJapcTBeHHO# yCayru

15. IlpenoctaBneHwe rocynapCTBEHHON yCIYrd  OCYILECTBISETCS B
COOTBETCTBHH CO CJIEAYIOLIMMU HOPMATUBHBIMH IPABOBBEIMU AKTaMHU:

®enepanbHplii 3akoH ot 27 wmronsg 2010 r. Ne 210-03 «O6 opraHuzanun
NPeAOCTaBICHUS [OCYHApCTBEHHBIX M MYyHHUIMNAIBHBIX ycuayr» (Cobpanue
3akoHonaTenbeTBa Poccuiicko @epepauuu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, cr. 3477; Ne 28 ct. 3480; Ne 30,
cT. 4084);

®enepansHpll 3aK0oH oT 17 monsg 1999 r. Ne 178-®3 «O rocymapcTBeHHOI
connanbHoi nomowm» (Cobpanue 3akoHomarenscTBa Poccwiickoit Pemepanuy,
1999, Ne 29, ct. 3699; 2004, Ne 35, ct. 3607; 2006, Ne 48, ct. 4945; 2007, Ne 43,
cT. 5084; 2008, Ne 9, ct. 817; Ne 29, ct. 3410; Ne 52, cT. 6224; 2009, Ne 18, cT. 2152;
Ne 30, ct. 3739; Ne 52, ct1. 6417; 2010, Ne 50, ct. 6603; 2011, Ne 27, ct. 3880; 2012,
Ne 31, cr. 4322, Ne 53, ct. 7583; 2013, Ne 19, c1. 2326, Ne 19, ct. 2331; Ne 27,
cT. 3477; Ne 48, ct. 6165);

DenepanbHrli 3akoH oT 2 Mast 2006 . Ne 59-®3 «O nopsnke paccMOTpeHHs
obpaiienuii rpaxaan Poccuiickoit ®enepauun» (Cobpanue 3aKOHOAATENHCTBA
Poccuiickoit ®enepanun, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410; Ne 31,
cT. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, ct. 2307; Ne 27, c1. 3474);

OQenepansHbiil 3ak0H oT 27 wmiong 2006 r. Ne 152-®3 «O nepcoHanbHBIX
nanHbpiX» (Cobpanue 3akoHomatenscTBa Poccumiickoit @enepanuu, 2006, Ne 31, cr.
3451; 2009, Ne 48, ct. 5716; Ne 52, c1. 6439; 2010, Ne 27, cT. 3407; Ne 31, ct. 4173,
4196; Ne 49, c1. 6409; Ne 52, ct. 6974; 2011, Ne 23, cT. 3263; Ne 31, ct. 4701; 2013,
Ne 14, ct. 1651; Ne 30, ct. 4038);

Yxa3 Ilpesunenta Poccuiickoit ®enepauuu or 7 mas 2012 r. Ne 601 «O6
OCHOBHBIX  HAaIIpaBI€HHUSX COBEPLICEHCTBOBAHHUS CHCTEMBI T[OCYIApCTBEHHOIO

ynpasnenus» (Cobpanue 3akoHomartenscTBa Poccuiickoit Menepamuu, 2012, Ne 19,
cT. 2338);
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noctanosienne IIpaBurensctBa Poccuiickoit @enepanun ot 16 mas 2011 r.
Ne 373 «O pa3paboTke ¥ YTBEpXACHUM aJIMUHUCTPATUBHBIX pErIaMEHTOB
UCMOJIHEHUSI TOCYAApCTBEHHBIX (GYHKUMA W aJIMUHUCTPATUBHBIX pETTaMEHTOB
mpenocTaBieHUs]  rocyaapcrBeHHbIX  ycnyr»  (CoOpaHue  3aKOHOIATENBCTBA
Poccuiickoit ®@enepaunn, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070, Ne 52, ct. 7507);

noctaHoBneHue [lIpasutensctBa Poccuiickoit ®Penepaumn or 24 oxTabps
2011 r. Ne 861 «O denmepanbHBIX rOCYyIapCTBEHHBIX HHGOPMALIMOHHBIX CUCTEMaXx,
obecrieynBarONX [PENOCTaBlIeHHe B JJIEKTPOHHOH (OpMe rocydapCTBEHHBIX U
MYHHLHIAIBHBIX yCIyr (ocyuectBieHue GyHkuuii)» (CoOpaHue 3aKOHOLATEIHCTBA
Poccuiickoit ®enepaunm, 2011, No 44, ct. 6274; Ne 49, ct. 7284; 2013, Ne 45,
ct. 5807);

nocraHoBienue [IpasurensctBa Poccuiickoit @enepanuu ot 25 utong 2012 r.
Ne 634 «O Buaax 31€KTPOHHOH MOAINCH, UCTIONB30BaHKE KOTOPBIX JOMYCKAeTCs IIpH
ofpallleHHH 3a [OJ[yYe€HHEM TOCYJapCTBEHHBIX M MYHUIUITAJIBHBIX  YCIyI»
(Cobpanne 3akoHogarenscTBa Poccuiickoit denepanuu, 2012, Ne 27, cr. 3744; 2013,
Ne 45, c1. 5807);

nocranoBienne IlpaBurensctBa Poccuiickolt ®epepamuu ot 16 aBrycra
2012 r. Ne 840 «O nopsiake Nofauy U pacCMOTPEHHS Kallo0 Ha PELICHHS U NeHCTBUS
(6e3nelicTBre) (enepanbHBIX OPraHOB MCIIOIHUTENBHOM BIACTH U UX HOJDKHOCTHBIX
nul,  QelepanbHBIX — TFOCYNApCTBEHHBIX  CIOYXKAIMX,  JO/DKHOCTHBIX  JIMI[
rocyJapCTBEHHBIX BHEOIOMXETHBIX (oHIOB Poccuiickoit ®enepauun» (CoGpanue
3aKoHonarenscTBa Poccuiickoil ®enepanmu, 2012, Ne 35, cr. 4829);

nocra”Hosienue IlpaButenscrtsa Poccuiickoit ®denmepauuu ot 25 aBrycra
2012 r. Ne 852 «O6 yrBepxaeHuu IlpaBun HCIONBE30BaHUA —YCHIICHHOM
KBJIH(QUIUPOBAHHON 3NEKTPOHHONW MONNUCH IpY OOpalleHuH 3a IMOoNydeHHeM
rOCyapCTBEHHbIX M MYHMUHUIANBHBIX ycayr» (CoOpaHue 3aKOHOAATENBCTBA
Poccuiickoit ®enepannu, 2012, Ne 36, ct. 4903).

HcuyepnbpiBalomuii nepeyeHb JOKyMEHTOB, HEOGXOAMMBIX B COOTBETCTBHH €
HOPMAaTHBHBIMM NPABOBLIMH aKTaMH U1 NPEAOCTABJIEHHS rocyAapcTBeHHOH
YCJIYTd B yCJIyr, KOTOpbI€ ABJIAIOTCA HE00X0AUMbIMH H 0013aTE/ILHBIMH /IS
nNpelocTaBJIeHUsi FOCYAaPCTBEHHOM YC/IyTH, NOAJIeXKalUX PeJ0CTABIEHHIO
3asiBHTEJ1eM (ero npeacTaBUTeIeM)

16. Ilpu mnpenocTaBneHHH TrOCYHapCTBEHHOW YCIyrH 3asBUTENIO (€ro
NPeJCTaBUTENIO) 110 TeledOHy UM B MUCBMEHHOM (opMe, BKIIIOYasi UCIIOIb30BaHUE
31€KTpoHHOH no4Tel [I®P u TeppuropuansHoro oprana IIMP, npenocraBieHue
KaKuXx-J1M00 TOKYMEHTOB He TpeGyeTcs.

Jist mpefocTaBieHHs rocy1apCTBEHHON YCIYTH B 3JIEKTPOHHOM (opMe B BHIE
BBINMUCKA 13 DenepanbHOro perucrpa JHll, HMEOLMX I[PaBO Ha MOIyUeHHe
roCyJapCTBEHHON COUMaNbHOM momomM, uepe3 EauHBIA mnopran Heo6XOOuMO
BHECCHHE CBEJICHWH U3 [OKYMEHTOB, OIpeIeNIeHHbIX MOPSAKOM PpEruCTpalfii Ha
EnnHoM nopraite.

17. Tlpu nuuHoM oOpameHuu 3asBuTens (ero npejacrasurens) B IIPP,
TeppuTOpHaIbHbIi opran [IOP u (umn) B MOL] 3a monyyeHreM rocyaapcTBEHHOM
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yoIyru — 3asgBuTeneM  (e€ro  IpeACTaBUTENEM)  HpENBSBISETCS  JIOKYMEHT,
YIOCTOBEPSIONIMIA JIMYHOCTL 3asBUTENS (€ro NpeiCcTaBUTENs), a NpU oOpalleHHuH
MpelCTaBUTENS 3as1BUTENS - TAK)KE JOKYMEHT, IOATBEPKAAIOLIHH €ro MOJTHOMOYHS.

18. JlomxnocTtHele nuua IIOP u ero TteppuTOpHanbHbBIX OPraHOB MpHU
IPeNOCTaBI€HUH roCyAapCTBEHHOH YCIIyTH He BIpaBe TpeOOBaTh OT 3asBUTENs (ero
IpeACTaBUTENA) UHBIX HOKYMEHTOB M CBeJleHU#, KpoMe YKa3aHHBIX B HACTOSIIEM
nojapasjene.

19. JloxymeHTEl, HeoOXOAMMBIE MJIs [PENOCTaBIEHHUS YCIYyr, KOTOpHIE
ABJISAIOTCA ~ HEOOXOAMMBIMM U 00s3aTeNbHBIMH IS [PENOCTABIICHHS
roCyAapCTBEHHOH YCIIyTH, He TpeOyroTCs.

HcyepneiBarommuii nepeyeHb JOKYMEHTOB, HEOGX0AMMBIX B COOTBETCTBHH C
HOPMAaTHBHBIMH NIPABOBBIMH 2KTaMH /1/1 IPeJOCTABJAE€HHS rOCy1apCTBEHHOMH
yCJIyrd, KOTOpbIe HAXOASTCS B PacCNOPSAKEeHHH rocy1apCcTBEHHbIX OPraHoB,
OpraHoOB MeCTHOI'0 CaMOYMNPaB/IeHHS H HHbIX OPraHoOB, Y4aCTBYIOIIHX B
NpeAoCTaBAeHHH IOCYAapCTBEHHBIX HIIH MYHHIHNIAJIbHBIX YCJIYT, H KOTOpBIE
3asiBUTEJIb (ero NpeacTaBHTe1b) BIIpaBe NPeACTaABUTh

20. IlpencraBieHHe [OKYMEHTOB, HEOOXOOUMBIX [UIi IpENOCTABICHUA
roCy1apCTBEHHOW YCIIYT'H, KOTOPbIE€ HaXOAATCA B PAacHOpPsHKEHUH TOCyAapCTBEHHBIX
OpraHoB, OPraHOB MECTHOI'O CaMOYIIPaBI€HMS U HHBIX OPraHOB, YYaCTBYIOIIMX B
NPEXOCTABICHHH IOCYIapCTBEHHBIX UM MyHULIMIIAJBHBIX YCIYT, He TpebyeTcs.

3anpemaercs TpeGoBaTh OT 3asABUTENS (€r0 NMpeACTaBUTENs) NpeNcTaBIeHNUs
AOKYMEHTOB ¥ MHGOpPMALUKM UM OCYLIECTBIEHUS NEUCTBUi, MPENCTABIEHUE WU
OCYIIECTBIIEHHE KOTOPBIX HE IPEJyCMOTPEHO HOPMATUBHBIMHM IPABOBEIMH aKTaMH,
perynupylOlMMHM OTHOUIEHMs, BO3HUKAIOIUIME B CBS3H C [PEJOCTABICHUEM
rocyJapCTBEHHOH YCIIYTH, a TaxXe MpeACTaBICHHs JOKYMEHTOB M HH(OpPMAIlHH,
KOTOpbIE B COOTBETCTBHM C HOPMAaTUBHBIMH MPaBOBHIMH aKTaMH Poccuiickoii
®enepauyy, HOPMATUBHBIMH TMpPABOBRIMH  aKkTaMH cy6bekToB Poccuiickoit
Denepauyiy ¥ MyHHIIMIATBHBIMY [IPAaBOBBIMHU aKTaMH HaXOIATCS B PacIOpsKEHHH
rOCYHapCTBEHHBIX OPraHoOB, MPEJOCTaBIAIOUINX TOCYAapCTBEHHYIO YCIYTy, HHBIX
rocylapCTBEHHBIX OpraHOB, OPraHoB MECTHOTO CaMoOyYIpaBileHHS H (IWIH)
NOJBEIOMCTBEHHBIX ~ TOCYJapCTBEHHbIM OpraHaM M  OpraHaM  MeCTHOTO
caMOyTIpaBlieH!s] OpraHu3alui, yYaCTBYIOIIUX B [IPEIOCTABIEHUH rOCy1apCTBEHHBIX
WM MyHULUITAIBHBIX YCIYT.

HcyepnriBarommii nepeyeHs OCHOBaHUI 1JIA 0TKa3a B IpHeMe
AOKYMEHTOB, HEOOXOAHMBIX /LISl [IPeIOCTAB/IEeHUsI FOCYARPCTBEHHOM YCJayrH

21. OcHoBaHMS AT OTKa3a B MpUEME NOKYMEHTOB, HEOOXOAMMBIX [
NPeJOCTaBJIEHHS rOCY JapCTBEHHOHR YCIYTH, OTCYTCTBYIOT.
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I/Icllepm,lBaloumii nepevYeHb OCHOBAaHHUM AJ1s1 NPpHOCTAHOBJICHHA
HJIH OTKa3a B NIP€JOCTABJICHHH rocy}:[achBeHHoﬁ yYcayrn

22. OcHOBaHMS O NPUOCTAHOBIECHUS NPEAOCTABICHHUs TIOCYAapCTBEHHOM
yCIIyTH 3aKOHOAaTensCcTBOM Poccuiickoit denepanuu HE IpexyCMOTPEHEL.

23. Ilpu nuvHOM OOpAIIEHUH 3asBUTENS (ero NpenCcTaBUTENS) OCHOBAHHEM
IJI1 OTKa3a B MPEAOCTABIEHUU CBEACHUM, OTHOCSIIUXCS K MEPCOHAIBHBIM JaHHBIM
nojiydaTeNiss TOCYLAapCTBEHHOW COLMANbHON [OMOLIM, SBISIETCS OTCYTCTBHE
JOKYMEHTOB, NPEeNyCMOTPEHHBIX MyHKTOM 17 Hacrosimero AIMHUHUCTPATUBHOIO
periameHTa.

IMpn ofpamennu 3asButens (ero mpeACTaBUTENS) MO Tele@oHy, C
YCTIOIb30BaHUEM NOYTOBOM CBA3M, 3JIEKTpOHHOM no4uTel 11®P u teppuropransHoOro
opraHa [I®P, yepes Exnunblii mopran OCHOBaHMS AJI1 OTKa3a B NpeAOCTaBIEHHHU
roCyAapCTBEHHOH YCIyIMl OTCYTCTBYIOT.

24. 3agBuTenu (UX TMpeACTaBUTENH) HMEIOT MNPABO HAa HEOAHOKpPaTHOE
oOpallleHHe 3a NIpeJOoCTaBIeHHEM IroCyJapCTBEHHOH YCIYTH.

Ilepeuenn ycyr, KoTopble ABJSIOTCA HEOOXOAHUMBIMH H 00513aTeJILHBIMH 1J1sE
npeaocTaB/ieHHs TOCYyAAPCTBEHHOMH yCJYIrH, B TOM 4YHCJle CBeleHHsl O NIOKYMEHTe
(noxymeHnTax), Bbl1aBaeMoM (Bbl1aBaeMbIX) OPraHH3alHsIMH, Y4aCTBYIOIMMH B

NpeaoCTaB/IeHHH roCyJapCcTBEHHOM ycJayru

25. VYcunyru, KOTOpblE SBIAIOTCS HEOOXONUMBIMH U 00S3aTeNbHBIMHU IS
NpEeJOCTaBIEHNUs] TOCYyAapCTBEHHOM YCIyrd, OoTCyTCTBYIOT. CBeIeHHA O JOKYMEHTe
(noxymeHTax), BblIaBa€MOM (BBIJABAaEMbIX) OpPraHHU3alUsSIMM, YYacCTBYHIOIIUMH B
NpeaoCTaBIeHUH I'OCy 1apCTBEHHOM YCIIyTH, He TpedyeTcs.

Ilopsgok, pasmMep N OCHOBaHHMs B3HMAaHHS IJIATHI 32 NPelOCTaB/IeHHe
rocyAapcTBeHHOH ycayru

26. 'ocynapcTBeHHas ycnyra npeocrasiseTcs 6ecniaTHo.

Iopsanok, pa3Mep 4 OCHOBaHUS B3HMAaHHA NJIATHI 32 NPeI0CTABJIEHHE YCJIYT,
KOTOpBIe SIBJISIOTCSE HeOOXO0AUMBbIMH H 00s13aTe/IbLHBIMH /ISl IPe10CTABJICHUS
rocyiapcTBeHHOH ycayru

27. B3umaHue 1IaThl 3a [PEAOCTAaBJIICHHE YCIYr, KOTOpble SBIAIOTCS
HeOOXOIUMBIMU M 0053aTEIbHBIMU IJIs [IPEJOCTAaBIeHUs] rOCYJapCTBEHHOH yCIyry,
HE OCYIIECTBJIAETCS B CBSI3U C OTCYTCTBUEM TAaKUX YCIIYT.
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MakcHMAaJIbHBI CPOK 0KHIAHHA B oUepeaM NMpH o0paLliecHHH 0
NpeIoCcTABIEHHH IOCyJapCTBEHHOMH yCJIYrH H NIPH NOJIy4YeHHH pe3ysbTaTa
npeIoCTaBAEeHUS YCIYTH

28. IlpenenpHOe BpeMs OXHMAAHUS B Ouepeny 3asBUTENs (ero mpencTaBUTENS)
NpH JIUYHOM OOpallleHuH O TMOJyYEeHUW [OCYIAapCTBEHHOH YCIYrM HE JOJDKHO
npeBBILAaTh 15 MUHYT.

Cpok 1 Nopsa0K perncTpanny odpaieHus 3asgBUTE A (ero NpeIcTaBuTeNn),
B TOM YHcJIe B DJ1eKTPOHHO# ¢opme

29. Obpamienus 3asBUTeNeil (MX NpeICTaBUTENEH), HOTYYEHHBIE HA JTHYHOM
npueme B [IOP, TepputopuansioM oprane I[IOP, pukcupyrorces B JeHb oOpallieHus
COOTBETCTBEHHO B XypHaJle yyera oOpamleHUd 3asBuTeNiel (MX IpeacTaBUTelIEH)
(namee - xypHan ydyetra obpamenuit) B IIOP, xypHale ydera ofpalueHuii B
TeppuTOpralibHEIl opraH IIOP ¢ npucBoeHneM HOMepa MO MOPAAKY U yKa3aHHEM
JaTel perucTpauud. YcCTHBE oOpallleHus 3asBuTenedl (MX MpeACTaBUTENEH) IO
TeeQOHy QUKCHPYIOTCS B JKypHalle ydera oOpalleHH! B TEPPUTOPUALHBIA Oprad
IIOP. B xypnanax yuera obpamenuit B ITOP, Teppuropuansubiii opran I[IOP
JienaeTcs OTMETKa O pe3ylbTaTaX NpPeAOCTABIEHHS TOCyJapCTBEHHOH YCIyru
3a4BUTENMO (€ro NMpeACTaBUTENIO) C YKa3aHHEM JOJDKHOCTH, (GaMIIMK U MHHIHATIOB
nomkHoctHoro ymna IIOP, tepputopuansHoro oprana [I®DP, npemocraBHBIIEro
rocy1apCTBEHHYIO YCIyTy, Criocoba oOpalieHus 3asBuTens (€ro npeacTaBuTeNs ).

30. IInceMeHHBIE OOpalleHHs 3asBUTENEH (MX NpeACTaBUTENEl), B TOM YHUCIIE
nocrynusmme B IIOP, Ttepputopuaneusiii opran I[IOP ¢ wucmons3oBaHHEM
o¢puuuansHoro caifta ITOP mnm anexrponHoit nmoutsl [IDP, TeppuropuassHOro
oprana [I®P, yepes M®DI] bukcupylorcs B xypHajiax ydyera obpamenuii B I1OP,
Tepputopuaibheii opran [IOP, a rtaioke B M®L] B geHp HMX MOCTYIUIEHHS C
pUCBOEHHEM HOMEpa M yKasaHueM JaTel. B xypHane ydera oGpamenuit B I[1OP,
TeppUuTOpHabHEIN oprad IIDP nenaercs oTMeTka o pesyibTaTax NpemoCTaBIEHHS
rOCYyTapCTBEHHOM YCIyrH 3adBHUTEN0 (€ro MpeACTaBUTENI0) C YKa3aHHEM
JOJDKHOCTH, (haMHUIMM U MHULHATIOB JODKHOCTHOro ynua I[P, TeppuropHaIbHOro
opraia II®P, mnpenocraBHBIIEro rocyJapCTBEHHYIO YCIYry, Oathl OTIPAaBKH
ITUCBMEHHOI'0 OTBETA 3aABUTENIO (€T0 MPEACTaBUTENIO), HCXOAALIEro HoMepa OTBeTa,
CPEACTB CBSI3HM, KOTOPBIE HCIIOJB30BANIUCh IIPU MPEJOCTABICHHH TOCYJapCTBEHHOM
yCIIyrH (1o4Ta, 3JIeKTPOHHAs 110YTa).

ITuceMenHoe obpaineHue 3asButens (ero npeacrasures) M®L] Hanpasiser B
TeppuTOpuanbHbiii opran IIOP, ¢ KOTOpeIM y HEro 3aK/IIOYEHO COIIAllEHHE O
B3aMMOAECHCTBUHU.

Ilpu obpamenuu 3asBuTENs 4Yepe3 EnuHbpI mopTan Kaxmoe oOpaiieHue
3asBUTEJII PErHCTpUPYeTCs Ha EMMHOM mopTalle B 31eKTpOHHOM xypHaie «Mcropus
o6palleHui 110 3aCTpaxOBaHHOMY JIULY» B aBTOMATHYECKOM PEXHME.
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TpeGoBanus K NoMelIeHHAM, B KOTOPBIX NpPEeA0CTABIAETCSA
rocyiapcrBeHHas yeayra

31. TlomemeHus, B KOTOpBIX MpPeAOCTaBIseTCsi [OCYyHAapCTBEHHas yciyra,
JOJDKHBI pasMeliaThCs IPEeMMYIIECTBEHHO Ha HIDKHUX, IpPEANIOYTUTENbHEee Ha
MepBbIX 3Ta)kax 3/IaHUM, B KOTOphIX pasMematotcs [IOP u tepputopuaibHble OpraHsl
[IOP. B mnoMeweHWsaX MO/DKHBL OBITH CO3OAHBI YCJIOBUA AN OOCITy>XKHBaHUSA
VHBAJIMIOB ¥ MHBEIX MaJOMOGHIIBHBIX TPYII HaceleHHUs (ITOMeIleHUsT 000pyayroTCs
MaHgycaMH, CIIEHHATbHBIMM  OrPaXOAEHUSIMU U Tepulamy, pacliMpeHHEIMHU
NPOXOIaMH, MO3BOJIAIOIUMU O0ECIIEUUTh JOCTYIl MHBAJIUIOB, BKJIKOYas HHBAIUIOB,
HCIIONb3YIOIIUX  KPECIa-KOMSACKH, TIOMEHIEHUS [JOJDKHBI  OBITh  JOCTATOYHO
OCBEIIIEHE ).

32. Bxox B mpuemnyw [IOP obopynyercs uHGOpMALMOHHOW TaOIUIKOM
(BBIBECKOI), Ha KOTOPOH YyKa3pIBaeTCsi HaWUMEHOBaHHWE OpraHa, OCYLUECTBISIOIIETO
npHeM rpakJiaH U rpaduk nmprema rpaxxaaH.

IleHTpanbHbBIi BXOA B 3JaHUe TepputopuainsHoro oprana [TOP obopynyercs

UHPOpMalUMOHHO#  Tabiuukoif  (BBIBECKOM), cojepxamen  CIeNyIOUIylo
UHGOPMALIUIO:

HaMMEHOBaHUe  TeppuTopHalbHOro  opraHa [IOP  (mauMeHOBaHue
CTPYKTYPHOI'O noJpa3JieeHus] TEPPHTOPUAIIEHOTO opraHa [1DP),

NPEeIOCTaBIIIONIETr0 rOCY JapCTBEHHYIO YCIYTY;
ajzpec (MeCTOHaXOXAeHHe) TeppuTopHanbHoro oprana [1DP;

rpaduk paGoTsl TeppUTOpHaNbHOro oprasa [1OP;

rpauk npuema rpaxxaaH TeppuTopuaisHoro opraga [IOP.

33. Ilomemenus IIOP, Ttepputopuanbheix opraHoB [IOP, B koTopsIxX
OCYILIECTBIISIETCS [pPEeNOCTaBIeHHE TOCYNAapCTBEHHOM YCIYrd 3asBUTENAM (HMX
IIPEACTaBUTEIIM), JO/DKHBI MpeJyCMaTpUBaTh 3aJ1 OXHUIAHUS U MecTa A IpueMa
3asgBUTeNed (UX mpeacTaBUTeNeH).

[Homemenus ITOP, TeppuropuansHeix opraHoB I1OP, npegnasHadyeHHbIE OIS
npHemMa 3asBUTeNIel (UX IpeAcTaBuTeNeil), obopyayrores:

3JIEKTPOHHOM CHCTEMOM yNpaBieHHs O4YepeblO, CBETOBBIM HH()OPMaLIOHHBIM
Ta6:10 (110 BO3MOXXHOCTH ),

CUCTEMOH KOHIULIMOHUPOBaHHS Bo3ayXxa (110 BO3MOXXHOCTH);

MPOTHBONOXKapHOH CUCTEMOH U CpeCTBAMU [10XKapOTYILECHHUS;

CHCTEMOMH OXpaHBbI (110 BO3MOXKHOCTH).

3an oxunanusa [1OP, reppuropuansioro oprana [1OP ocHammaeTcs cTynpsaMmy,
CToNaMH (CTOMKaMH) [Uls obecredeHus BOSMOXXHOCTH O(GOpMIIeHHS JOKYMEHTOB.
KonuyectBO MecT oXuzjaHus onpenenseTcs MCXOAsd W3 BO3MOXKHOCTH HX
pasMmellieHnsd B 3ajle OXHAaHusA. B 3ane oxugaHus [ODKeH OBITh YCTAHOBIIEH
KOMIIBIOTEp ¢ ofecne4eHHeM [JOCTyna K CIpaBOYHO-IPABOBBIM CHCTEMaM MU
nporpaMMHbIM IpoaykTtam. IlpaBuima paGoTel ¢ KoMIbIOTEpoM, (aMunus, UM,
OTYecTBO (NPU HANU4UU), HOMep TenedoHa, HOMep KaOMHETa HOJKHOCTHOrO JMLA
II®P, teppuropuanpHoro opra"a II®OP, orBeuaromero 3a paboTy KOMIBIOTEDPA,
pasMemaroTcs Ha HUHQOPMALMOHHOM CTEHJIE, pacloIOKEHHOM pAIoM C
KOMITBIOTEPOM.
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34. Tlpuem 3asButeneii (ux npencrasutenei) B [IOP, teppuropHansHpIX
opranax [I®P ocyiuecTBiaseTcs B CHELUaTbHO OOOpPYNOBaHHBIX [ MpHema
kabuHKax (kaOHHEeTax), B KOTOPBIX pa3MelaioTcs HWHGOpMallMOHHBIE TaOIMUKKM C
yKa3aHHEM:

HOMepa KabUHKM (KaOuHeTa);

dbaMUIMH, WMEHH, oOTdecTBa (IPHM HAIWMYUU) JOJDKHOCTHOIO  JIMIia,
peJOCTaBIAIONIEr0 rOCy JapCTBEHHYIO YCIYTy.

Kaxnoe pabouee Mmecto noypkHOCTHOTO nvia [IOP, TepputopuansHoro oprasa
[1®P, ocyiiecTBAAIOMWEro MpeAoCTaBlIeHNe IrOCYJapCTBEHHON YCIIYTH, T0JKHO OBITh
000pyIOBaHO TIEPCOHANBHBIM KOMIIBIOTEPOM C OOecCIe4eHHEM BO3MOXXHOCTH
J0CTYyNa K HeoOXOAWMBIM HWHGOPMALMOHHEIM 0a3zam naHHBIX [IOP u ero
TEPPUTOPUAIBLHBIX OpPraHOB B COOTBETCTBHUM C 3aKOHOZATeNbCTBOM Poccuiickoit
denepanyu, a TakKXKe IPUHTEPOM U CKAHEPOM.

Iloxa3zaTes s JOCTYNHOCTH H KA4eCTBAa roCyAapCcTBEHHOH yCJIyru

35. Tlokasarenem  KkadecTBa TIOCYAApCTBEHHOMW  YCIyr'M  sBIAETCA
IpefoCTaBlIeHHe TOCYyJapCTBEHHON YCIyTH B COOTBETCTBUM CO CTaHOAPTOM,
yCTaHOBJIEHHBIM HaCTOSALIHUM AJMUHHUCTPaTUBHBIM periaMeHToM, H
yZOBJIETBOPEHHOCTH 3asBUTeNeH (ux npeJcTaBUTeNne) MOy YeHHO!
rocy1apCTBEHHOH yCIIYyTOM.

36. K nmoxasaTensiM AOCTYITHOCTH TOCYIapCTBEHHOMN yCIYyT OTHOCSATCA:

JOCTYIHOCTS oOpalieHus 3asBurenell (Mx npeacTaBUTeNeil), B TOM YUCIIE JIHUI] C
OrpaHU4eHHBIMHI BO3MOXXHOCTSIMU 3[J0POBbS;

CTeTleHb MHGOPMHPOBAaHHOCTA O IOpSAJKE MPEAOCTaBIEHUs TOCYAApCTBEHHOU
ycIyrd (IOCTYNHOCTh HHGOpPMamMU O TIOCYJapCTBEHHOH yciyre, BO3MOXHOCTb
BbIOOpa criocoba nosydyenust “HGopMalun);

BO3MOXKHOCTH ~ Pa3IMYHBIX  croco0oB  oOpalueHus  3asgBuTened  (UMx
npeacTaBuTeNe) (JinuHOe oOpalieHue, YCTHoe oOpallleHHe C HCHOJb30BaHWEM
TeNeOHHOM CBS3U, MUCBMEHHOe obpamieHue, yepe3 odunmaneHeiii caiit I1OP, c
HCTIONB30BaHNeM 3JieKTpoHHOU moutel [IOP u teppuropuansHoro oprana IIOP, a
Take depe3 ENUHBIN mopTain M NpU UCIOJIB30BaHUM YHUBEPCAILHOHN 3JIEKTPOHHOM
KapThl).

HHbie TpeOGOBaHHSA, B TOM YHC/e YYHThIBAIOUIHE 0COOEHHOCTH NPEeA0CTABJICHUS
rocyaapcrtBedHoi yeiayru B M®II u oco6eHHOCTH npeaocTaB/IeHUs
rocyaapcTBeHHOH yCJIYrd B 3/1eKTPOHHOIi popme

37. 3asBuTeNnb (€ro NpeACTaBUTEND) BIpaBe 00paTUTHCA 3a MpeJoCTaBICHUEM
rocynapcTBeHHol ycayru B M®Il B cioyuae, ecnd MexAy TeppUTOPHUAIbLHBIM
opraioM [IOP u MOI] 3akmoueHo CcoOrJallleHHe, KOTOPBIM MpelyCMOTPEHO
IpefocTaBlIeHUe roCy1apCTBEHHOI ycinyru uepe3 MOLI,

38. 3asgBuTens BIpaBe OOPATUTHCS 3a MMPEIOCTABICHHEM TIOCYIapCTBEHHOM
YyCIyrH B JJIEKTPOHHOH (opMe uepe3 EnunHbpli noprajl MyTeM OCYILIECTBICHHA
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nmpouedypsl peructpauuu Ha EnuHOM moprane u cosmaHus «JInmuHoro xaGuueTay.
[Tpu >ToM 00s3aTENBHOrO HAIWYMA Yy 3asdBUTENd OSIEKTPOHHOH IMOINMCH He
TpeOyeTcs.

III. CocTaB, moc1eA0BaTEeILHOCTL H CPOKH BbINMOJHEHUS aAMHUHUCTPATUBHLIX
npoueayp, Tpe6oBaHMs K NOPSAAKY HX BHINOJHEHHsI, B TOM YHCJ/1e 0COOEHHOCTH
BBINOJIHeHNsI AAMHHHCTPATHBHBIX NPOLEAYP B 3JIeKTPOHHOil hopme

CocTaB aAMHHHCTPATHBHBIX NPoHeayp
NPH NpeJoCcTaBJeHHH roCyAapCTBEHHOH yCIyru

39. I'lpu mpenocraBnenuu rocynapctBeHHol yenyru [IOP u repputopuaneueie
opransl [IOP ocynecTBIsAIOT a AIMUHUCTPATUBHEIE IIPOLEAYPHI:

N0 IIPeJOCTaBJIEHUIO TOCYNapCTBEHHOM YCIYrd MpH JIMYHOM OOpalieHHH
3asBuTens (ero npexnctaButeins) B [IOP, teppuropuansusiii oprad IIOP unu MOI]
nubo TpH ero obpamleHHH B yCTHOH (opMe B TeppuTopHaisHblii oprad I1OP mo
Tenedony;

10 NPEROCTABJIEHHIO IOCYJapCTBEHHOHN YCIYI'M TPHU NMHUCBMEHHOM OOpallleHUuH
3asBHTeNs (ero npencrasurens) B IIOP umm TepputopuansHsiii oprad [IOP, B Tom
4MClIe C MCIIONB30BaHUEM 3JIeKTPOHHOM noutsl IIOP u TepputopuansHoro oprana
II®P n opurmansHoro caiira [1OP;

10 NPEAOCTaBICHUIO FOCYAapCTBEHHON YCIYTH B 3JIEKTPOHHOM ¢opMe ITyTeM
IIONy4eHUs] BBIMMCKM W3 DelepalbHOrO perucTpa JiMll, HUMEIOIIHX I[PaBo Ha
IT0JIy4eHHE TOCYyAapCTBEHHOM COLMANbHON [OMOIIW, NPU OOpalleHHuH 3asiBHUTEINS
depe3 EAWHBIA mopTai, a Takke C HCIONB30BAHMEM YHHBEPCAIBHON 3IE€KTPOHHOM
KapThlL.

ITpexocTaBjienne rocyiapcTBeHHOH yC/ayra Npu JHYHOM 0GpaleHHH 3asiBUTes]
(ero mpeacrasurens) B IIPP, repputopuanbubiii opran IIOP uau MOII nubo
NpH ero o0paieHuu B yCTHo# (hopMe B TeppuTOopHaibHblii opran I[I®P no
Tej1e(poHy

40. OcHoBanyeM Jiist Hayalla OCYIIEeCTBIICHUS aJMAHHACTPATUBHON IPOLIELYPEI
ABJISETCA JIMYHOe oOpallleHue 3asButens (ero mnpexactasutend) B IIDP,
TeppuTopHaibHblii opraH IIOP unmn MOL] nubo obOpamenue 3asButens (€ro
NpeNCTaBUTENS) B YCTHOH opMe B TeppuTOpUansHbiil oprad [T®P no tenedony.

41. Ilpu nuuHoMm o6pamenun 3asButens (ero mnpexacrasurens) B IIDP,
TeppuTopUanbHbiii oprad IIOP nimm M®L] nu6o npu obpamenun 3assurens (ero
NpelCTaBUTeNs) B TeppUTOpHaibHblid opraH [IOP B ycTHOM dopme mo TenedoHy
AomxHocTHoe juuo IIPP, rtepputopumansHoro oprana I[IOP wmm  MOL],
OCYWIECTBIIOLIEe MPENOCTaBJICHHE TOCYyJapCTBEHHOH YCIyrW, OTBe4aeT Ha
[IOCTaBleHHEIE 3agBUTENEM (ero IpeiCTaBUTENEM) BOIIPOCEHI B COOTBETCTBHH C
JEHCTBYIOLMM  3aKOHOAaTensCcTBOM Poccuiickoit ®epmepauuu, HHGOPMUPYET
3asiBUTeNIs (€ro mpencTaBuTens) o6 HHBIX GopMax oGpalIeHHs 3a rocyaapcTBEeHHOM
yCIIYTO.
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B cnyyae ecnu BOIPOCHI, IOCTaBJEHHBIE 3asBUTENEM (€ro NpeICTaBUTeNeM),
He TpebyIOT [OMOJHMUTENBHOM mpopaboTku, OTBeT Ha oOpalleHHe paercs
JOIDKHOCTHRIM JuuoM [IOP, tepputopuanpHoro oprana [I®OP unu MO®L] ycrHo B
Xoje NTUYHOro npuema. IIpu 3TOM BpeMs NpedoCTaBIeHHs roCyIapCTBEHHON yciryru
He JOJDKHO IpeBBILIATE |5 MUHYT.

Ecin npu nuyHOM oOpamieHMH 3asBUTENS (ero MpeiacTaBUTeNsd) Mubo mnpu
ofOpaliieHnuH 3asBUTENS (ero MpeIcTaBUTeNs) B YCTHOM (hopMe IO TenepOHy UMEIOTCA
BOIPOCHI, pElLIeHNe KOTOPBIX HE BXOAUT B KOMIIETEHIIUIO AOKHOCTHOrO iuna [TOP,
tepputopuanbHoro oprasa [IOP umu MOILI, ocymecTusitoniero npelocraBieHue
roCy1apCTBEHHOM yCNyry, 3asBUTENIO (€ro MpeACTaBUTENIO) JaeTcs pa3biCHEHME B
KaKOM IOpSAJIKE U [10 KaKOMy aJpecy eMy cleqyeT OOpaTHThCS.

ITpu nuyHoM oOpamieHuH 3asBUTENS (€ro MpPeACTaBUTENS) IO €ro XeEJaHMIO
tepputopuanbaeli opradn [IOP wnu MOI] Beimaer Beinucky u3z ®DepepanbHoro
perucTpa JHUL, HMMEIOIIUX [PaBO Ha MOJydYeHHE TOCYIapCTBEHHOH COLHMaIBHOM
[IOMOIIIH.

42. B cnydae ycTrHOro ofpauieHHs 3asgBUTENsA (€ro INPENCTaBUTENA) 110
Tene(oHy O NpPeAOCTaBICHUN AaHHbIX, COAEpXKAUIUXcs B Bhlmucke u3 OenepanbHoro
perucrpa NHI, HUMEIOIMX MpPaBO Ha IMOJIyYeHUE TrOCYyIapCTBEHHOH COUMAIBHOM
NOMOIIM, 3asABUTENIO (€ero MpelCTaBUTENIO) OAeTCsl pa3bsACHEHHE O IMOPAOKE
IONIy4YeHHs BBIMUCKH U3 @DelepansHOro perucrpa Jull, HMEOUX I[paBo Ha
NONy4YeHHe ITOCyNapCTBEHHOM COLHanpHON MOMOIH, yepe3 ENUHEINA nopTan Wiy npy
NHYHOM oOpallleHHH B TeppUTOpHalbHbli opran IIOP, ocymecTBIsomuil
3asBUTEIIO €XXEMECTIHYIO IEHEXKHYIO BBIIUIATY.

IIpenocraBienne rocyaapcTBeHHOH YCyru Npu NUCLMEHHOM 00palleHH
3asBuTeNd (ero npeacrasurenn) B [I®P unu teppuropuanshelii opraun IIOP, 8
TOM YHCJ/Ie ¢ MCNI0JIb30BaHHEM 3J1eKTPOHHOi nmo4ThI IIPP u TepputopuaabHOro

oprana II®P, u opnunansHoro caiira [IOP

43. OcHoBaHMEM I Hayajla OCYIIECTBICHHUS aqMUHHCTPATUBHOMN MPOLIEAYPHI
ABJIAETCI NMHUCBMEHHOE oOpalleHue 3asaBuTens (ero mpexacraButensi) B [IOP wumm
TeppUTOpHANbHEIA oprad I1DP, HanpaBneHHoe N0 nourte Uiy B GopMe JIeKTPOHHOTO
JOKYMEHTa, C HCIIOJIb30BaHHUEM 3JIEKTPOHHOH mnoutel II®P u TeppuropuansHOro
oprasa I1®P, opunmansHoro caiita [1OP.

44. O6paboTka NHCHMEHHOro oOpalleHUs 3asBHUTENS (€ro IMpeicTaBUTENs)
OCYIIECTBJIAETCA MODKHOCTHBIMM JIMLAMH CTPYKTYpHBIX noapazgenenuit I1OP u
TEPPUTOPHAIBHEIX oOpraHoB [IMP, oTBeTCTBEHHBIMH 3a IOATOTOBKY OTBETOB Ha
[IMCbMEHHBIE OOpallleHUs TIpax[JaH, B COOTBETCTBHM C IIOPSAAKOM BeICHUS
JeJIOTIPOU3BOCTBA, YCTaHOBIEHHBIM B [IOP 1 ero TepputropuansHeIX opraHax.

ITuceMeHHOe oOpalieHue 3asBUTeNs (€Ero NpencTaBUTeNls) NODKHO COLEepPIKaTh
GamMuIMoo, MM M OTYecTBO (NP HAIMYMH) 3asBUTEN (€ro MpeiCcTaBUTENA),
MIOYTOBBIA aJpec U (MIM) agpec 3NMeKTPOHHON MOYTHI, 0 KOTOPOMY HOKEH OBITH
HalpaBJIeH OTBET, MOAroToBieHHbIHN [IOP, TeppuropuansueiM opranoM [1OP, Homep
TenedoHa.

45. Otser II®P, ero TeppUTOpHAIBHOIO OpraHa JO/DKEH COAEpPKaTh
KOHKPETHBIE OTBETHI HA MOCTABJIEHHBIE 3asBUTENEM (ero mpeacTaBUTeNIeM) BOIPOCH!
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CO CCBUIKOM Ha HOpMATUBHBIE MIPAaBOBbIE AKTHI, PETYJIUPYIOLINE OTHOIIEHUS B cdepe
NpeIOCTaBIEHUs TIOCYJapCTBEHHOM coLManpHONM MOMOILM B BHIE Habopa
COLIMAJIBHBIX YCNYT, C YKa3aHUEM IIpaBa 3asBUTENS Ha OJIyUeHUE COLMANBHBIX YCIIyT
B TeKyIlleM oAy, CYMMBl CPEICTB, HallpaBiiseMbIX Ha OIUIATy I[peAoCTaBJIeHHUs
COLIMANBHBIX YCIYT, Mopsajaka oOpallleHHs ¢ 3asBIeHUEM 00 OTKa3e OT IOJIy4YeHWU
Habopa COIMaNbHBIX YCIYr, a TaKXe C 3asBICHUSMH O [pPeNOCTaBJIEHUH,
BO30OHOBJIEHUU TNpeAOCTaBleHUs couuansHeix ycmyr. Ilpm stom otser [IDP, ero
TEepPUTOPUAIIBHOTO OpraHa [IO/DKEH COIep>KaTh yKa3aHHe Ha NOpAJOK MONy4YeHHs
BBIMUCKM U3 DenepaslbHOrO perucTtpa ML, UMEIOUMX I[IpaBO Ha [OJIydeHHe
rOCyNapCTBEHHOH coOlMaNbHOM momomy, uepe3 EQuHBIA mopral uad B
TeppuTopuanbHOM oprade IIOP, oCyLIEeCTBIAIONIEM 3asiBUTEII0 €XEMECSIYHYIO
JIEeHEXXHYIO BRITLIATY.

Otser [IOP, ero TeppuTOpPHATIbHOrO OpraHa Ha TMHUCbMEHHoe ofpallleHue
3asBUTENl (€ro MpeACTaBHTENs), B TOM 4YHUCJE I[IOJy4YEHHOE C HCMOJB30BaHUEM
aneKkTpoHHO# moutel I[I®P u TeppuropuansHoro opranHa II®OP, nanpasisercs
3asABUTENIO (€ro NpeaCcTaBUTENI0) B MUCbMeHHOH GopMe He no3aHee 30 KaneHIapHbBIX
IHeH co qHs peructpauuu obpamenus B [IOP, ero TepputopuanbHOM oprase.

Oteer [I®P, ero TeppUTOpHAIBHOrO OpraHa Ha NMCBMEHHOe ofpalleHue
3asBUTENs (ero IMpenCTaBUTENs) HalpaBiseTcs B IHUCBMEHHOH ¢opMe B
COOTBETCTBHH C pPEKBU3UTaMH ajpeca, yKa3aHHOro B oOpallleHuU 3asiBUTENS (ero
NpeACTaBUTENIsA ), MM OTIPABISAETCS HO afpecy 3JIEKTPOHHOH ITOYTHI 3asBUTENS (ero
IpeACTaBUTEN ), eclIu oOpalieHue ObLI0 MONYyYeHO B 3JIEKTPOHHOMR popMe.

IIpu orcyrctBuu B IIPP, ero TepputopuanbsHOM oOpraie WHpopMaLyy,
3allpaliiBaeMoil B oOpallleHHM 3asBUTeNs (ero IpeAcTaBUTENs), B NMUCEMEHHOM
OTBeTE 3asgBUTENIO (€ro MpeACTaBUTENIO) YKa3bIBaIOTCA CIOCOOBI U MECTO ee
HOy4YEeHHUs.

ITucemenHBIi oTBeT Ha oOpamieHue 3asBUTeNsT (ero MpeAcTaBUTeENs),
HanpasieHHoe B IIDP, nmognuceiBaeTcs 3aMecTuTeneM Ipenacenarelis MpaBieHUs
IIOP vnu pykoBoauTeseM CTpyKTypHoro noppasneneHus [IOP, oTBeTCTBEeHHBIM 3a
NPeIOCTaBICHUE rOCYIapCTBEHHOMN YCIYTH.

IluceMeHHBIH OTBeT Ha oOpalleHde, HamnpaBieHHoe 3asButesneM (ero
npeAcCTaBUTENIEM) B TeppUTOpHanbHbli oprad [1OP, noanuceiBaeTcs pykoBoAUTENIEM
TeppuTopranbHoro oprana [IOP, B koTopslil 66110 HanpaBieHO oOpalieHue, Uik ero
3aMEeCTHTENIEM, OTBETCTBEHHBIM 3a IIPENOCTaBI€HUE FOCYIapCTBEHHON YCIyTH.

B nuceMenHom otsete I1®P, TepputopuansHoro oprana [1OP, HanpasiseMoM
B TOM YHCJI€E I10 3JIEKTPOHHOM I0YTE, YKa3bIBalOTCS pPEerucTpalliOHHEIE HOMepa, AaTa
oOpaleHMss ¥ OTBeTa Ha oOpallleHHe B COOTBETCTBHH C 3allUCSIMH XypHala ydera
obpamenuii B II®P, TeppuropuaneHbiii opran [IOP, damunns ¥ HHHLHAIEL
nojpkHoctHoro juua IIDP, teppuropuansHoro opraHa I1®P, moaroroBuBILEro
OTBET, HOMep ero TejedoHa.

46. biok-cxema MOCIeOBAaTENbHOCTH AAMUHUCTPATHUBHBEIX MpOLEAyp IIpH
IpPeNOCTaBIE€HHH TIOCYJapCTBEHHOM YCIyrM 1O HMH(QOPMHUPOBAaHHIO TIpaxAaH o
NpeaoCTaBlIeHU: TIOCYJapCTBEHHOW COLMaJbHON momoumd B Buae Habopa
COLIMANBHBIX YCIyTr INpU JMYHOM oOOpailieHuH, oOpallleHud B YCTHOU QopMme Mo
TeneGOHy M IHCBMEHHOM OOpallleHMH 3asBUTeNs (ero  IpeIcTaBUTENs)
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npeaycMoTpeHa mnpwioxeHuem Ne 2 Kk HacrosflieMy AJAMUHHUCTPATUBHOMY
periaMeHTy.

IIpenocraB/ieHHe rocyiapcTBeHHOH YCJYrH B 3J1eKTPOHHOH
dbopme nyTeM Mosiy4eHUs BbINUCKA U3 PeepasbHOro peructpa Jull, HMEeKLHX
NpaBo Ha NMOJIy4YeHHe rocyJapcTBeHHO CONAILHOM NOMOLIH, IPH 00panieHuH
3asiBuTe st Yyepe3 EauHbINA nopTaJ, a TakKe ¢ HCMOJ1b30BaAaHHEM YHHBepCaJIbHOM
3J1eKTPOHHOMN KapThbl

47. OcHOBaHHEM i Havalla OCYIUECTBICHUS aAMUHUCTPAaTUBHON NpoOLeayphl
sBnseTcs oOparueHue 3asBuTens yepe3 EnuHbIl mopran, a Takke HUCNOIb30BaHHE
YHUBEPCAIBHOM 3JIEKTPOHHOU KapThI.

48. Jlns mony4eHus rocyfapCTBEHHOH yCIYTH B 3JIEKTPOHHOI dopMe myTeM
NOJy4YeHUs. BBINMHCKU U3 PDelepanbHOr0 perucTpa JML, HMEKUMX IpaBo Ha
MOJIyYeHHE  TOCYJapCTBEHHONW  COLMANbHOH  IIOMOIUH, 3asABUTENb  JOJKEH
3aperucTpupoBaThcd Ha EnuHoMm noprtane. Perucrpanus 3asBurtenedl Ha EpuHoMm
rmopTajle  OCYIIECTBJIIAETCS B  COOTBETCTBUM C  MOPAAKOM  PETUCTpPAIIHH,
yCTaHOBJIeHHBIM Ha EnnHOM mopraie.

Ha EpvHoM moprtane mocne peructpauum 3asBuTens cosgaercs «JIM4HBIHA
KabuHeT» 3asBuTeNsd. Ecnu 3asBHTENs HMeeT paBo Ha MOoJTy4eHHe rocyJapCcTBEHHOI
COLIMANTPHOH MOMOIIM B BHJe Habopa COLMAIBHBIX YCIyr, TO IIepCOHANILHAsA
MHGOpMalUA O NpeJOCTaBICHUA eMy Habopa COUMalbHBIX YCIyr pasMeliaeTcsl B
dopme BenHCcKH M3 PeneparbHOrO perucTpa JMll, MMEIOUIUX IIPaBo Ha IOTy4eHHe
rOCyAapCTBEHHOH COLMaNbHOM Momou, B «JIndHOM kaGuHeTe» 3asgBHUTENS B
nmoapasnene «Breimucka u3 @enepanbHOrO0 pericTpa JHil, MMEOIUX NPaBO Ha
ITOTyYEeHHEe FOCYJapCTBEHHOM COUUaNbHOW TOMOLIIK.

B «JluyHoMm kabuHeTe» 3asBUTENs B mojpasjieiie «3agBIeHUS» OTOOpaXKaeTcs
CIHCOK BCEeX JEWCTBHH H IPOMCXOJUT PEruCTpalysl pe3ylbTaTa IpexoCTaBiICHHS
rocyJapCTBEHHOH yCIIyTH.

49. Ilpu HCIONB30BaHMM YHHBEPCAJIBHON 3JIEKTPOHHOM KapThl 3asBHTENEM
MU0 NpU HATMYUM Yy 3asBUTENs YCHICHHON KBaNMQUIMPOBAHHON 3JIEKTPOHHOMH
NOANMCH TOCYAapCTBEHHAs YCiyra IpefocTaBiseTcs depe3 «JIM4HbIH kaOHHET» Ha
EnuHoM moprane 6€3 OCYLIECTBIGHHS NpOLEAyphl perucTpaud¥ Ha EauHoM
noprane. [lpu sToM 3asBuTemo mnpenocraBinsercs Bhmucka K3 DemepanbHOro
perucTpa Jdl, HMEIOLIUX INpPaBO Ha I[IOJyYeHHE TIOCYJapCTBEHHOHM COIHATIbHOM
TTOMOLLK.

50. IIpemocraBineHHe rocyHapCTBEHHON YCIyTH 3aiBUTENIO B JNEKTPOHHOM
(opme yepes EnuHbIN MOpTaN WK C UCIIONB30BAHUEM YHUBEPCATBLHOM 3/IEKTPOHHOM
KapTel OCYIIECTBIISICTCA B pPEXHME pealbHOro BpeMeHU. Bpems mnomydeHus
pe3ynpTaTa [OCYNapCTBEHHOHW YCIYyTH OMNpenessieTcs BpeMeHeM MAalllMHHOH
00paboTku oOpalleHHs 3asBUTeNs, [epefaHHOro uYepe3 EauHBli mopran,
cocTamnger He 6osnee 10 MUHYT.

51. Beinucka n3 @DenepalbHOTO perucrpa /ull, HMEONIMX I[IpaBO Ha
MOJTy4eHUe TOCYJapCTBEHHOM COLMANBHOM IOMOIIM, CONEPKUT CIEHAYIOLIYO
uHdopManu:o:
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naty (GhopMUpOBaHUS BBIMUCKUA U3 (DelepallbHOro perucrpa Jadl, UMEIoMmuX
[IpaBO Ha MOJIy4YEHUE IOCYJapCTBEHHON COLMAIbHOM MOMOIIH,

CTpaxOBOH HOMEp HWHAMBHIYaJbHOIO JIMLEBOrO C4YeTa B CHCTeMe
00513aTeIbHOTO ITIEHCUOHHOTO CTPaXOBaHUs;

baMUIUI0, UMsl, OTYECTBO (TP HATWNYNH) 3asBUTEIIS;

10JI 3asIBUTEJIS,

ATy POXKIECHUS 3asIBUTES;

CBEIEHUsS O KaTeropuu (KaTeropusx) MojyyaTess eXeMeCI4yHOH IEeHEeXHOMN
BBIIIATEI, B COOTBETCTBHH C KOTOPOH (KOTOPBHIMH) 3asBUTENb UMEET IPaBO Ha
[IoJ1y4YeHHe TOCyJapCTBEHHON COLMAIbHOM ITOMOILM;

CBEJEHHSA O TII0Jy4yaeMOW TrOCyJapCTBEHHOW COLUAIBHON IOMOIIM B BHIE
Habopa cOLUAaNbHBIX YCIYT B TEKYIIEM I'OAY;

CBEIEHMS O HalWYuM IpaBa Ha IOJNy4YEeHHE TOCYJapCTBEHHOM COLMAaJIbHOH
NMOMOIUM B BUAE Habopa ColHabHEIX YCayT ¢ | SHBaps cleayrolero roja.

52. 3asBUTEeNH, He HUMEIOIIHE MNpPaBO Ha IMOJyYEHHE TOCYAapCTBEHHOM
COLMaIBHONW MOMOIIMA B BHIE Ha0Opa COLMANBHEIX YCIYT, IpU OOpaIleHHH 4Yepes
Enunplii nmopran WIM C HCHOJb30BaHHEM YHHUBEPCAJIBHOM 3JEKTPOHHOH KapThl
TMOJIy4YaloT BBITHCKY 00 OTCYTCTBHH CBEeHHH O JaHHOM 3asBurene B DepepanbHOM
perucTpe JUI, MMEIOIIUX MpaBO Ha IMOJydeHHE TOCYJAapCTBEHHOM COLHAIEHOM
MOMOIIIH.

53. Bnok-cxemMa MnOCNeN0BaTeNbHOCTH AAMHUHUCTPATHUBHEIX MNPOLEAYP IpH
MpeIOCTaBI€HUH TI'OCYJapCTBEHHOM YyCIyrd Mo WHGOPMHUPOBAHUIO [PaXIaH o
IIPEeJOCTaBIEHUM TOCYJapCTBEHHON COIHaJbHON [moMomM B BHIe Habopa
COLIMANIBHBIX YCIYT B 2JIEKTPOHHOU (opMe mpexycMmorpeHa npunoxeHueM Ne 3 k
HacTosilieMy AIMUHHACTPAaTUBHOMY pPETJIaMEHTY.

1Vv. (I)Ole:l KOHTPOJIA 32 HCINTIOJIHEHHEM A}lMﬂHKCTpaTl/lBHOFO periiaMenTta

Hopanok ocymecTBiaeHHA TEKYLIEro KOHTPOJIs 3a cO0/TI0IeHHEM H
HCIIOJIHEHHEM OTBETCTBEHHBIMH J0JI’KHOCTHBIMH JHuamu IIOP n
TeppuTopHaabHOro oprana [I®P nosoxkeHn HacTOALErO
AIMMHHCTPATHBHOIO perjiaMeHTa, HHbIX HOPMATHBHLIX PABOBbLIX aKTOB,
yCTaHABJIMBAKWINUX TPeOOBaHHA K Npe0CTaBJeHHIO rocyJapcTBeHHOH YCJIyrH,
a TaKoKe 32 IPHHATHEM HMH pellleHHH

54. Texkymuii KOHTpoJb 3a COOJIONEHHWEM M UCIIOIHEHHEM IOJDKHOCTHBIM
muuom [IOP wunu TtepputopuansHoro opraHa [IOP mnomoxeHud HACTOALIETO
AZIMUHUCTPAaTUBHOIO  perjlaMeHTa, MHBIX HOPMAaTHUBHBIX I[IpaBOBBIX  aKTOB,
yCTaHaBIMBAIOIIKUX TpeOOBaHMA K NPEAOCTaBIEHHUIO TOCYJAapCTBEHHOM YCIIyIrH, a
TaK)Xe 3a NPHUHATHEM HAHHBIM JOJDKHOCTHBIM JIMIOM pEUICHUN OCYyLIECTBIAETCS
COOTBETCTBEHHO  PYKOBOAHTEJIEM  CTpYKTypHOro  mnogpasgenenus  [IOP,
OTBETCTBEHHEIM 3a MIPEeJOCTaBICHUE TOCYIapCTBEHHON yCIYIH, WM PYKOBOTUTEIIEM
COOTBETCTBYIOLLEr0o TEpPUTOpHATbHOro oprana [1DOP.
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[Mopsizok 1 NepHOAHYHOCTD OCYIIeCTBIeHNs MJIAHOBLIX H BHEILUIAHOBBIX
MPOBEPOK MOJHOTHI H KAYeCTBA NPEAOCTABIEHHS rOCy1apCTBEHHOH YCIyTrH, B
TOM YHCJIE NOPSAOK H (POPMBbI KOHTPOJIf 32 MOJHOTOH H KA4eCTBOM
npeaocTaBJIeHUs FOCYAAPCTBEHHOM YCJIyIH

55. B uensx oOCyIIECTBIEHHS KOHTPOJIA 3a COONIOAEHHEM U HCIONHEHHEM
JIOJDKHOCTHBIMHU JIMIIAMU TEPPUTOpUANBHEIX opraHoB [1DP nonoxenuil HacTosiiero
AJIMMHHUCTpaTUBHOTO perjaMeHTa, HWHBIX HOPMAaTMBHBIX IIPaBOBBEIX  aKTOB,
yCcTaHaBIUBAKOIIKUX TPeOOBaHM K MPeNOCTaBIeHNIO rocyJapcTBEHHOM yenyry, I1DP,
ynpaBneHuss [IOP B denepansubix okpyrax u otmenesus [IOP mo cybrekram
Poccuiickoii @enepauuy NpoBOAAT NPOBEPKU NOJHOTHI M KauyecTBa IPeIOCTaBICHMA
rocyJapCTBEHHO! YCIIyTH TeppUTOpUaibHbIM opraHoMm I1DP (nanee — nposepkun).

IIpoBepxu ocymiecTBIAIOTCA Ha ocHOBaHMM akTOB II®OP u pacnopsauTensHbIX
JIOKyMEHTOB T€PPUTOpHANBHEIX opraHos [1OP.

ITpoBepku MoryT OBITH IUIAHOBBHIMHU (OCYILIECTBIATHCS HAa OCHOBAaHMM ILIAHOB
pabotel [1OP u Tepputopuansueix opraHoB [1OP) u BHemIaHOBBIMH.

IInaHoBBIE MPOBEPKU MPOBOJATCS C MEPHOAUYHOCTHIO OJMH pa3 B Ba roja.

BrennaHoBEIe TPOBEPKU NPOBOAATCS 10 IOPYUYEHUIO NIpeiceaTelis IpaBIeHus
IIOP, 3amectureneil npeacenarens npasienus [IOP, npaBooxpaHUTENBHBIX HITH
HHBIX YHOJIHOMOYEHHBIX rocyIapCTBEHHBIX OpraHoB, pyKoBogUTENEH
TeppUTOpHalbHEIX opraHoB [IDP. Ilposepka Tarxke NMpPOBOOUTCA MO KOHKPETHOMY
ofpallileHHIo 3asBUTeNS (ero MpeCcTaBUTeNs).

IInaHoBEIE NPOBEPKHU OCYIIECTBIAIOTCS 110 CIEIYIOLIUM HalpaBieHUAM!

opranuzanus paboTsl [0 NPeIOCTaBASHUIO FOCYHaPCTBEHHOH YCIYTH;

[IOJIHOTA ¥ Ka4yeCTBO NPeJOCTaBIeHHs IrOCY1apCTBEHHON YCIIyIH;

OCYILECTBIEHHE TEKYILEro KOHTPOJNs 3a MPENOCTaBIE€HUEM rocydapCTBEHHON
YCIIYTH.

TIpoBepky mpoBOIATCS C LENBIO BBISBICHUS M yCTpPaHEHHS HapylUeHWUH Npu
IIPeAOCTABIEHUN IOCYy IapPCTBEHHOM yCIIyTH.

OtBercTBeHHOCTD A0KHOCTHBIX JuL [I®P u TeppuTopuaibubix opranos I[P
3a pelleHHs U AedcTBuUA (Oe3geiicTBUe), NPUHUMaeMble (OCYLIeCTB/IsieMble) HMH
B X0Je NMpeJ0oCTaB/JeHHs rocylapcTBeHHOH yCJIyru

56. JosxnocTtHele nuna IIOP u TepputopuanbHbix opraHoB IIOP Hecyt
EPCOHAJIBHYI0O OTBETCTBEHHOCTh 3a IPEAOCTaBIIEHHE TI'OCYJapCTBEHHON YCIYTH,
cobIoleHNe CpPOKOB U IOpsAAKa TPeJoCTaBlIeHHs TOCYHapCTBEHHOU YCIyTH,
YyCTaHOBJIEHHBIX HACTOALIUM AJMHHHCTPATUBHBIM PErIaMeHTOM.

[lepconansHas OTBETCTBEHHOCTh  HOJDKHOCTHBIX  juu  [IDP "
TeppUTOpHaAIbHBIX opraHoB IIDP ompenensercs X TOJ>KHOCTHBIMUA HHCTPYKLIUSMU.

HomxHoctaele svua [IOP u TeppuropuansHbeix opraHoB IIOP mpu
NpeloCTaBIEHUH TOCYHapCTBEHHONM YCIYIrM pPYKOBOACTBYIOTCA MOJIOKEHHSIMH
3akoHojarenscTBa Poccuiickoin @enepanuu 4 HacTosmiero AIMHUHHUCTPaTUBHOIO
perinameHTa.

57. HomxHoctHhie nuua [IOP u TepputopuanbHbiX opraHoB [I®P npu
NpeIOCTaBIEHUN 3asBUTENI0 (€ro IMpeACTaBUTENI0) TrOCyJAapCTBEHHON YCIYyrH
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00s13aHEl  COOMIONATH YCIOBHS KOH(QUIEHUUATBHOCTH WHQOpManuu, IOCTYI K
KOTOpOI OrpaHHYeH B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit Denepanuu
O IIEpCOHATBHBIX JAHHBIX WIH COCTABIISET CIYXeOHYIO WIH HHYIO TaiiHy,
OXpaHSIEeMYI0 B COOTBETCTBHU C 3aKOHOAATeNsCTBOM Poccuiickont ®Pexnepanuu, u
HECYT 3a 3TO OTBETCTBEHHOCTH, YCTAHOBJIEHHYIO 3aKOHOAATeNbCcTBOM Poccuiickoit
denepanud.

TpeGoBanusi k nopsaKy u ¢opMaM KOHTPOJIA 32 NpeJOcTABIECHHEM
rocya1apCcTBEHHO YCJIYyIrH, B TOM YHCJIe CO CTOPOHBI IPaskiaH, uX o0beIHHeHn
M Opranu3aumni

58. KonTpoins 3a mpemocTaBieHHEM IOCy AapCTBEHHON YCIYT'H, B TOM YHUCIIE CO
CTOPOHBI I'paXkiaH, UX 0ObeUHEeHUI 1 OpraHu3alvii, OCyIIeCcTBIseTCs OCPEICTBOM
MONyYeHUs T[OJIHOM, aKTyaqbHOH U JOCTOBepHOH uWHQopManud O IIOpsiaKe
OpeNoCTaBAeHUS TOCYAapCTBEHHOM YCIYyrd W BO3MOXHOCTH  JOCYyAe0HOro
paccMoTpeHus obpaieHuit (kanob) 3asBurenei (UX npeacTaBUTeNei).

V. JlocyaeOHbii (BHecyaeOHBlIT) MOPSA0K 00:xa/I0BaHHsI PellleHHii U aeficTBRi
(6e3neiicTBust) [IOP u reppuropuanbHbix opranos [IOP, a Taxke
A0KHOCTHBIX Jinl [I®P u Tepputopuanbubix opraHos IIOP,
NpeXoCTABJISIONIHX FOCYAAPCTBEHHYIO YCJAYTY

Nudopmanns Qs 3asBHTEJIA 0 €ro NpaBe NOAATH KaJxo00y

59. 3asgBuTens (ero mpeacTaBUTElNb) UMEET IIPaBO NOAATh Xajl0o0y Ha pelIeHNs
1 JeiictBus  (OGespeiictBue) IIOP, TepputopuanshHeix opranoB [IOP, wux
JOJDKHOCTHBIX JIMI MpH MpenoCTaBlIeHUH TOCydapCcTBEHHON ycnyru (nanee -
*kanoba) B CASAYIOMMX CITydasX:

HapylIeHHe CpoKa peructpanuy oopaieHus 3as1BuTeNs (ero npeacTaBuTens);

HapylleHHe CpoKa PeI0CTaBlIeHUs rocy1apCTBEeHHON yCIIyTy;

TpeboBaHue OT 3agBHUTENd (€ro  MpeiACTaBUTENs) JOKYMEHTOB, He
IpeAyCMOTPEHHBIX HOPMAaTUBHBIMA NpaBOBBIMH aktamu Poccuiickoit dDenepauuu
AJ14 IPENOCTABIECHUS TOCYJaPCTBEHHOMN YCIyTH;

OTKa3 B [IPeOCTaBJIECHUH FOCYAapCTBEHHOMN YCIIYTH, €CIIM OCHOBaHUSA [l OTKa3a
He IIpelyCMOTpPEHH! (peiepajbHBIMU 3aKOHAaMHU U PUHATBIMH B COOTBETCTBUH C HUMHU
HHBIMY HOPMaTUBHBIMM IIPaBOBBIMH akTaMU Pocculickoii @denepanuy;

TpeOOBaHUE IUIaTHl C 3asgBUTENA (€ro IpPECTaBUTENSA) IPHU NPENOCTABIECHUU
rocyapCTBEHHO yClyry;

orkaz II®P, TteppuropmansHoro oprana [IOP, npemocraBisgromero
rOCYy/apCTBEHHYIO YCIyTy, AOJDKHOCTHoro Jjuua [IOP unu TeppUTOpHAILHOTO
opraHa [I®OP B ucnpaBieHUH NOMYHIEHHBIX ONEYAaTOK M OINMOOK B BBIAAHHBIX HPU
NpeIOoCTaBIEeHUHN TOCYHapCTBEHHOM ycIyrd [OOKyMmMeHTax maubo HapylleHHe
YCTaHOBJIEHHOTO CpOKa TaKMX UCIIPaBIECHUM.
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IIpeamer xaso6bl

60. ITpeamMeToM >anoOsl sABJsETCS HapylleHHe IpaB M 3aKOHHBIX HHTEPECOB
3agBUTENA (€ro IpeICTaBUTENsS), IMPOTUBOMpPABHBIE peEUIeHUs] W ACHCTBHSA
(6e3neficTBue) I1OP, TepputropranbHsix opraHoB [IOP, uxX NOMKHOCTHBIX ML NpH
NpPENOCTaBIEHUH TOCYAapCTBEHHOM YCIyrd, HapylleHWE IOJOXEHUN HaCTOSIero
AIMUHUCTPATUBHOIO perjlaMeHTa U UWHBIX HOPMATHUBHBIX [IPaBOBBIX aKTOB,
yCTaHABJIMBAIOIINX TPeOOBaHUSA K MPEIOCTABIEHUIO FOCYJapCTBEHHOM yCIIyTH.

Opranb! [1OP u ynonHoMoueHHnbie
Ha paccMOTpeHHe Kan00bl 10JKHOCTHBIE JIMIA, KOTOPBIM MOKET
OBbITH HampasJjieHA jkaJ1002

61. Xanob6a nomaerca B II®P u (unu) B teppuropuansHeii oprad IIOP,
JOJKHOCTHBIM JiiiaM [I®P wu (i) TeppuTopuanbHbIX OpraHos IIOP,
YIIOJTHOMOYEHHBIM Ha pacCMOTpeHHE Kallol.

Ilopsxok nogauu v paccMOTPeHHSs HKAJT00bI

62. Xanoba nomaercs B [I®P u (unmm) B TepputopuanbsHsld oprad [IOP,
NpeoCTaBISIOUINN rOCyJapCTBEHHYIO YCIYTY.

63. XKanoba qo/mkHa cofepkaTh:

HauMeHoBaHMe opraHa ([I®P wumu TepputopuansHoro opraHa [IOP),
NPEJOCTaBNISIONIET0 TOCYJAapCTBEHHYIO YCIyry, (Qammivio, UMs, OTYECTBO (IIpH
Hamuuuu) poipkHoctHoro isuna [IOP wumu  tepputopuansHoro oprana IIDP,
MpEeNOCTaBIAIONIEr0 rOCyJapCTBEHHYIO YCIIYTy, pellleHHus U AelictBus (6esnencTaue)
KOTOPOTO 00XanyloTcs;

damMuiInio, UMs, OT4eCTBO (NpPM HANWYUHU) 3asBUTENS (€ro NpeACcTaBUTEINA),
CBEeJleHMs] O MecTe >KUTENbCTBA, a Takxke HoMep (HoMepa) KOHTaKTHOro TenedoHa,
aapec (agpeca) 27€KTPOHHOM MOYTHI (IIPYU HAJTMYHMM) U IIOYTOBBIHM aApec, 110 KOTOPLIM
J0MXeH ObITh HalpaBlIeH OTBET 3asiBUTEIIO (€ro NpeACTaBUTEIIO);

cBeZleHHs 00 obOkalyeMbIx pelneHHsix U nedctBusx (6esnpeiictBun) [IOP wmu
TeppuTopuanbsHoro oprasa [1OP, nomkHoctHoro suna [1OP unu teppuropuassHOro
oprana [10OP;

JIOBOJIbI, HA OCHOBAHUHU KOTOPBIX 3aBHTENb (€ro NpeACTaBUTENb) HE COIIIACEH C
pemenueM u geiictBueM (6e3neiictBueM) [1OP unu teppuropuansHoro oprada I1OP,
gomxHocTHoro nuua IIOP unu tepputopnansHoro oprana [1OP.

3asBUTENEeM (€ro IIpeICTaBUTENeM) MpEeACTABIAIOTCA HOKYMEHTHI (IpH
HaJIU4uH), IOATBEP)KIAOIIKE €r0 JOBOABI JIMOO UX KOIHUHU.

64. Xano6a mMoxeT ObITh HallpaBJieHa B MUCEMEHHOH (opMe I10 1ouTe, B TOM
YUCJIe 10 3JIEKTPOHHOM noyTe, Yyepe3 obunuanbHeiii caitt [IOP u Exunelil noprain, a
TaKke jxanoba MokeT OBITH NpPHUHATA IPU JIMYHOM OOpallleHHd 3asBuUTens (ero
npeacrasutens) B [IOP, trepputopuansusiii opras [TOP u M®LI.

65. M®I] obecrieunBaet nepenavy xano0sl B TepputopuansHeiit oprad [1OP B
MOpsAKe U CpPOKH, KOTOpBIE YCTAaHOBJIEHBI COIJIallIeHUEM O B3aWMOICHUCTBUH,
3aKMOYeHHBIM  Mexay MOPIl u  teppuropuansHeiM  opraHoM  [IDP,
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MpeIOCTABNAIOINUM TIOCYJapCTBEHHYIO YCIYry, HO He [O3JHee CIEAYIOLIEero
pabouero IHSA CO AHS MOCTYIUIEHHS KaJIOOBI.

66. Ilpwem xano6 B mnucbMeHHOW Qopme ocymectBusercs [IOP,
TeppUTOpUaNbHEIMU opraHamu [IOP, npenocTaBiasfioWIMMU TOCyAapCTBEHHEIE
YCIIyTH, B MECTE IPeOCTaBIICHUs rOCyJapCTBEHHOM yciIyru (B MecTe, TI€ 3asIBUTEND
(ero mpencraBuTeNb) oOpamancs 3a TMOJY4YEeHHEM TOCYIJAapCTBEHHOW YCIYTH,
HapylleHUe TopsaKa MpedoCTaBieHUs KOTOpod obOxkamyercs, nuOo B MecTe, rue
3asBUTENIEM (€ro npeacTaBUTeeM) HOIy4YeH pe3ysbTaT yKa3aHHO# rocyJapCTBEHHOM
yCiIyru 1ubo OTKa3 B MPeOCTaBIeHUH TOCY JapCTBEHHOH YCIyTH).

Bpems npuema jxano® HOMKHO COBMIAAaTh CO BpPEMEHEM NPeNOCTaBIICHHUS
rOCyJapCTBEHHBIX YCIIYT.

67. B cayuae mnomaud xaqoObl TMpPH JMYHOM IIpUeMe 3asBHUTENB (€ro
NpeACTaBUTENb) NPEABABISAIOT JOKYMEHT, yAOCTOBEPSIOLIMM JIMYHOCTh, B ClIy4ae
eci xkanoba momaeTcs dYepe3 MPEACTaBUTENS 3asBUTENs TaKkXe IPEeICTaBIsAeTCs
JOKYMEHT, MOATBEPXKAAIOIMIMNA [MOJIHOMOYHUS IPEICTaBUTENII Ha OCYILECTBIIEHHE
JNeUCTBUA OT MMeHH 3asBuUTENs. B cnywae ecnu xkanoba HanpapisieTCs IO IIOYTE,
HamnpaBIseTcsl KOMUS JOKYMEHTa, MOATBEpPKAAoias MOJHOMOYUS IIpeACTaBUTEN,
3aBepeHHas B yCTaHOBJIECHHOM IOPSAJIKE.

68. B anexTpoHHOM BuIe *kanoba MoxeT OBITH IOJaHa 3asiBUTENEM (€ro
NpeACTaBUTEIeM) C  HCIOJNB30BaHHEM  ekTpoHHoi  noutel I[IDP
TeppuTopranbHoro opraHa [I®OP, mocpenctBoM odunuansHoro canra [IOP u
Enunoro noprana.

IIpu nogaue xanobsl B 3MEKTPOHHOM BHUJE NJOKYMEHTBI, YKa3aHHBIE B ITyHKTE
67 HacTosAlmero AIMHUHUCTPATHBHOIO perjiaMeHTa, MOryT OBIThb IpENCTaBlIEHBI B
dbopMe 3JIeKTPOHHOIO AOKYyMEHTa, MOJAMUCAHHOTO 3JIEKTPOHHOH MOIIUCHIO, BHUJ
KOTOPO#H NpenycCMOTpeH 3aKOHOAaTebcTBOM Poccuiickoit ®@enepauuu. Ilpu stom
JOKYMEHTa, YJOCTOBEPSIOIIEr0 JMYHOCTH 3asiBUTENS (ero MpeacTaBHTENs), He
Tpebyercs.

69. B IIOP wu TteppuropuaneHbix oprasax [IIOP, npenocrasisrommx
rOCyJJapCTBEHHYIO YCIYry, ONpEeAeNsAlOTCs YINOJHOMOYEHHBIE Ha pPacCMOTpEHHE
kano0 HODKHOCTHBIE JIMI2, KOTOpble 00€CTIeYUBAIOT:

IIPUEM U paccMOTpeHHe Xanob;

HanpaBJieHHe ka0l B CTpyKTypHBble noapasaenenus 11OP, reppuropuaibHble
opradbl [IOP uny yrnolHOMOYEHHBIN Ha UX paCCMOTPEHHE OpraH.

70. XanoObl Ha pemeHus W (wiu) gedcTBUs (Oe3zneiicTBHE) NOHKHOCTHOIO
auna  TeppuTopHanibHOro opradHa [I®P  paccMmaTpuBarOTCI  pPYKOBOJMTEJIEM
TeppuTopuanbHoro opraa [IOP wiM [OMKHOCTHBIM JHLOM TEPPUTOPHATBHOIO
opraHa [1®P, yronHOMOYEeHHEIM Ha paccMoTpeHue xanod. JKanoOsl Ha penieHus U
(unmu) peiictBus (Oe3nmeiicTBHE) pPYKOBOOUTENsS TeppuTopHaibHoro oprana IIOP
paccMaTpUBarOTCs JOKHOCTHBIM JHULIOM [IDP, yrionHoMO4YeHHBIM Ha PacCCMOTPEHUE
Kao0.

71. B cinyuyae eciu kxanoba mMofaHa 3asBUTENEM (ero MpejCTaBUTENEM) B
OpraH, B KOMIIETEHLHIO KOTOPOrO HE BXOMHUT NpPHMHATHE pelleHus Mo xanobe, B
TedeHHe 3 pabouux [OHEH CO OHA ee PEerucTpalMM yKa3aHHBIA OpraH HalpaBliseT
’Kaj00y B YNOJHOMOYEHHBIH Ha €€ PacCMOTPEHHE OpraH M B IHUCBMEHHOH ¢opme
HHGOPMHUPYET 3asBUTEJIS O MIepeHaIpaBIeHHH KaIOOBbI.
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72. TI®P wu TeppuropuanbHele opradel [IOP, npenocrasnsitomue
rocyIapCTBEHHYIO YCIYTy, 00€eCeunBaloT:

OCHaIlleHHe MECT IpHeMa xaoo;

uHbOpMHUpOBaHHe 3asBUTeNel (MX MMPeACTaBUTeNEl) O HOpAaKe 00XalOBaHHs
pemeHnii U gedictBuii (6e3meiicTBus) [IOP u TepputopuanbHbix opraHos [1ODP,
nokHOCTHRIX Jiun, [IOP u  tepputopuanbHeix opraHoB [IOP mocpencrsom
pa3sMellleHnss UHGOpMalK Ha CTEHJaxX B MecTax NpelOoCTaBIICHUS IoCy1apCTBEHHON
yciyry, Ha opuumansHoM caidte IIOP u va Enunom noprare;

KOHCYJNFTHPOBaHHE  3asBUTeNed (MX  MNpeacTaBUTENel) O  MOpsIKe
o0xayoBaHus pelieHHA W nedctBuil (OespeiicTBus) [IOP u TeppUTOpHUANBHEIX
opraroB [I®P, nomxHocTHBIX nuu ITOP u teppuropuansHeix opraHoB IIOP mpu
JMYHOM MpHeMe, ¢ HCIoJib30BaHMEM oduuuanbHoro caita I[IOP, snextponHO#R
nioutsl IIOP u TepputopuansHoro oprana [1OP;

3aK/IIOUYEHHE  COrlalleHMd o  B3auMojecTBUM  Mexay MOPL[ wu
TeppuTOpUaibHBIM opradoM IIOP B yactu ocymecteienus M®L] npuema xanob u
BBIJ1a4Yy 3asABUTEIIO (€r0 NPEeJCTaBUTENIO) pe3yIbTaTOB PaCCMOTpPEHHUs kanob;

GopMupoBaHHE UM MpEACTaBIEHHE €XXEeKBAPTAJILHO B BBIIIECTOSIIMHA OpraH
OTYETHOCTH O MOJYYEHHBIX U PaCCMOTPEHHBIX Xanobax (B TOM 4HHCIE O KOJIUYeCTBe
YIOBIIETBOPEHHBIX U HEYIOBIETBOPEHHBIX kaji00).

Cpoku paccMoOTpeHHS Kaa00bl

73. JKanob6a, nocrynuBmas B [I®P wunmu teppuropmaneHeiii opran ITOP,
ITOUIEKUT PETUCTPaLMU He N03Hee OJHOro pabouero aHs, CIEAYIOLIETO 33 JHEM ee
noctynnenus B [IOP, tepputopuansHstiii opran [1OP.

74. XKanoba NomyeXUT pPacCMOTPEHHUIO MOJDKHOCTHBIM juuom [IDP, ero
TePPUTOPHAJIBHOTO OpraHa, yIOJHOMOYEHHBIM Ha pacCMOTpEHME Xajloh, B TeUeHHe
15 pabounx aHel co qHS ee perucTpaly.

75. B cmyyae obxanoBaHHsS OTKas3a B IIpUeMe JOKYMEHTOB y 3asBHUTENA (ero
NpPEACTaBUTENA) [N [pPefOoCTaBIeHWS TOCYNapCTBEHHOM ycnyrd Jubo B
HCNIpaBJI€HUH [OMYIUEHHBIX ONEYaToOK M OMWMOOK WiIM B cioy4yae oOXaloBaHHS
3asBATENEM (€r0 NMpeACTaBUTENeM) HapylleHHs CPOKa, YCTAHOBIEHHOTO JUIS TaKUX
HCIpaBlIE€HHH, jKanoba paccMaTpuBaeTcss B TedeHHMe 5 pabouux HHEH cO [OHA ee
perucTpauuH.

ITepeyeHbp OCHOBaHHI AJ151 NPHOCTAHOBJIEHHUS PACCMOTPEHHU
’KaJ100bI B C/Iy4ae, €C1H BO3MOKHOCTh NIPHOCTAHOBJIEHHS
npeaycMOTPeHa 3aKoHoAaTe/ibeTBOM Poccuniickoii ®enepauun

76. OcHOBaHHUA I IPUOCTAHOBIIEHUS PACCMOTPEHHUS KANOOEI OTCYTCTBYIOT.
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Pe3yabTaT paccMOTpeHHs Kaa00bl

77. Tlo pe3ynsraTtaM paccMoTpeHus xano6sl [1OP, TeppuTopHalbHbIi OpraH
[IOP npuHuMaer peineHwe 00 YHOBIETBOpPeHHH >XanoObl muO0 00 OTKaze B ee
yIOBJIETBOPEHUH.

78. Pemenne 00 yIOBIETBOPEHHWH KanoObl JUO0 o006 oOTKaze B ee
YIOBJIETBOPEHUH NpuHUMaeTcd B ¢popMme akta IIOP mnm tepputopHansHOro oprasHa
[1®P.

79. Tlpu ynoenerBopeHun xanodwl [IOP, teppuropuanbHeiii opran [IDP
MpPUHUMAET HCYEPIbIBaIOLIMe MePBhI II0 YCTPAHEHHIO BhISBICHHBIX HApyIIEHUHA, B TOM
Yyclie 0 BblIade 3asgBUTENIO (€ro MpencTaBUTENI0) pe3yibTaTa rocyAapCTBEHHOU
YCIIyTH He no3jiHee 5 pabodnx OHeH cO JHS MPUHSTHUS COOTBETCTBYIOLIETO PEILIEHN,
€CJIY MHOE He YCTaHOBJICHO 3aKOHOAaTensCTBOM Poccuiickoit denepanyi.

80. I®P, Tepputopuansueiii opran [IOP oTkaspiBaeT B yIOBIETBOPEHHH
KaJIOOBI B CIENYIONINX CIy4asx:

HaJIMYHe BCTYIUBIIErO B 3aKOHHYIO CHIIY pellleHHs cyZa IO jkanobe o ToOM xe
npeaMeTe ¥ IO TEM XK€ OCHOBAHUSM;

nojiaya xajnoOsl JTULIOM, IOJTHOMOYHS KOTOPOTO HE NOATBEPKIEHBI B MIOPSAKE,
YCTaHOBJIEHHOM 3aKOHOJATeJIbcTBOM Poccuiickoit ®denepanny;

HalMYde peleHns Mo kajo0e, MNPUHATOrO paHee B COOTBETCTBUH C
TpeOOBaHUAMH TpaBUiI 00KaJIOBaHUS B OTHOILIEHHWU TOTO XK€ 3asiBHUTENA U [0 TOMY
e MpeIMeTy Kajo0kl.

81. [I®OP, repputopuansueiii opran [IOP BnpaBe ocTaBUTH Xkanody 6e3 oTBeTa
B CJIeAYIOLIUX CITydasiX:

Haju4He B jxajobe HeleH3ypHBIX JUG0 OCKOPOUTENBHBIX BBIpaXKEHHH, yrpo3
JKU3HH, 3I0POBBIO ¥ HIMYILIECTBY JOJKHOCTHOTO JIMIIA, & TAKKE YJIEHOB €I'0 CEMBH;

OTCYTCTBHE BO3MOXXHOCTH TNPOYHMTATh KaKyKO-THOO YacTh TEKCTa XKanoOkl,
dbaMIITHIO, MM, OTYeCTBO (NPH HAJTUYWHM) U (MIIH) TTOYTOBBIA afgpec 3asBUTENs (€ro
IpeJcTaBUTENd), yKa3aHHbIE B Xxanobe.

82. B oTBeTe Mo pe3ynbTaTaM pacCMOTPEHHUS XKalo0Obl yKa3bIBalOTCA:

HaMEHOBaHHE OpraHa, [pPeJOCTABJISIOLIEr0 TIOCYJapCTBEHHYIO YCIYTy,
paccMOTpeBIIIero Xajnoly, AOJDKHOCTb, (aMHIIUs, UM, OTYECTBO (NP HAJIMYKH)
JOJIKHOCTHOTO JIMLIA, IIPUHSABILIETO pelleHne Mo xanooe;

HOMEp, JaTa, MECTO IPUHATHS pelIeHHs, BKIo4Yas CBEICHUS O JODKHOCTHOM
nuue [TOP, teppuropuansHoro oprana [IOP, pemenus wim neiicteus (6e3neiicTue)
KOTOpOro ooXxamyercs;

dbaMuITns, UM, OTYECTBO (MPU HATHYHHU) 3asIBUTENA (€r0 MpeCTaBUTENA);

OCHOBaHHs JJid IPUHATHSA peLeHUs 110 )Kajnobe;

NPUHATOE M0 Xano0e pelleHue;

B Ciy4ae, ecid >anoba npu3HaHa OOOCHOBaHHOH, - CpPOKHM YCTpaHEHHS
BBIBJIICHHBIX HAapylIeHWH, B TOM 4YHCJIE CPOK MpelOCTaBJIEHHd pe3ynbTaTa
rocyaapCTBEHHOH yCIIyIH;

CBEZIeHUA O MopsiKe 00XatoBaHUs MPUHATOrO 110 jkalobe pelueHus.

83. B ciyuae ycTaHOBIeHHUS B XOAe WIM IIO pe3ysbTaTaM pPacCMOTPEHHs
’KanoObl MPU3HAKOB COCTaBa aJMUHHCTPATUBHOIO IPaBOHAPYIIIEHUs WU IPU3HAKOB
cocTaBa HIpecTyIUIeHUs AokHOcTHoe juio [IOP unu teppuTopuanbHOro opraHa
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[1®P, ynonHOMOYEHHOE Ha paccMOTpeHHE >Kanol, HalpaBisSeT COOTBETCTBYIOLIHE
MaTepUaisl B OPTaHbl IPOKYpaTyphI.

Hopsanok undopmMupoBaHHS 3aBHTE]IA O Pe3yJibTaTax
paccMOTpeHHs KaJ100bl

84. MOTHBMpPOBaAHHBIM OTBET MO pe3ylbTaTaM pPAacCCMOTPEHUS KanoOml
NOAMMCHIBAETCS YIIOJTHOMOYEHHBIM Ha PAaCCMOTpPEHUE Kall0Obl JOMKHOCTHBIM JIHLIOM
I[IOP umn TepputopuansHoro opraHa I[IOP u HanpaBiagercs 3asBUTENIO (€ro
NpeACTABUTENIO) B MHUCBMEHHOM ¢opMe HIM MO JKEIaHHWIO 3asiBUTENS (€ro
npencTaBuTens) B GopMe 3MEKTPOHHOTO JOKYMEHTa, IOIIMCAHHOIO 3JEKTPOHHON
MOJMKCHIO YIIOJTHOMOYEHHOI0 Ha pacCMOTpeHHe xanobsl JopKHOCTHOro vua [1OP
Uy TeppuTopHanbHoro oprana I1®OP, Bu xotopoil ycTaHOBIEH 3aKOHOAATETECTBOM
Poccuiickoit @enepaunu, He MO3JHEE OJHOrO AHS, CIEAYIOLIErO 3a JHEM NMPHUHATHUS
peLIeHus Mo pe3yNbTaTaM pacCMOTPEHHS >KaloObI.

IHopsaaox o6xanoBaHusA pelleHHs M0 KaJji00e

85. 3aaBuTenp (ero nmpeacTaBHTENb) BIpaBe 00XaloBaTh pelleHHe, IPUHITOE
mo xamobe, HAmpaBHB €ro BBIIECTOSAUIMM JODKHOCTHBIM JsuuaM [IOP wumm
TeppUuTopHanbHoro oprana [1OP.

86. B cmydae ecnu 3asdBUTeNb (€ro INpeACTaBUTENh) HE YIOBIETBOPEH
pelIeHneM, MPUHSATEIM B XOZ€E pacCMOTPEHHUS Kalo0bl HJIM OTCYTCTBUEM PEILEHUS 110
Heil, TO OH BIpaBe 0OXaJIOBAaTh NPUHATOE pelleHHe B CyAeOHOM MOpsAKe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

IIpaBo 3asiBuTeJIA HA NOJly4yeHHe HHPOPMAIIHH Y JOKYMEHTOB,
HeoOXO0AHMBIX 1JIs1 000CHOBAHHS H PAaCCMOTPEHHS KaJI00bI

87. 3asgButens (ero mpeAcTaBUTENh) HMEET I[paBO Ha IOIy4YeHHE
ycueprnblBaolied MHGOpPMallMK U TOKYMEHTOB, HEOOXOAUMBIX sl OOOCHOBaHUA H
paccMOTpEHHUS KaJOOBbI.

CnocoOb1 nH(pOpMHUPOBaHHS 3asiBHTeJIeH O NOpPAAKe NOAAYH
H paccMOTpeHHs KaJI00bI

88. MHdopMmalus o nopsaxe Noaavl ¥ pacCMOTPEHHUs Kalo0bl pasMelaeTcs Ha
MH(POPMAaLIMOHHBIX CTEHIaX B MECTaX MpeJOoCTaBlIeHUs rOCyJapCTBEHHON yCIyTH, Ha
odurmansHoM caiite [IOP u Ha ExuHoM noprane, a Takxke MoxeT OBITh cOOOIIEHA
3asiBUTENIO (€ro NpeacTaBUTENIO) B YCTHOM U (WIH) B MMCbMEHHO# dopme.
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Otgenenne [IOP | 55007 1 Tromens (3452) 27-08- nzmu ’
T s 4 ’ 1a
59. | mo TromeHcKoH yn1. Pecny6mixu, 83A 40www.pfrf.ru - ¢ 8.00 1o 16.00;
obnacta [epepHIB
-¢ 12.00 1o 12.48
MIOHEAENBHUK - YETBEPT
- ¢ 8.00 no 17.00;
Ortnenenue [1OP 454091, OATHHIIA
60. | mo YensGuuckoii r. YensaOuHCK, Q‘ﬁ‘)’ 2t§r2f-3§-28 - ¢ 8.00 mo 16.45;
obnactu yir. Ceobogsl, a. 95 pirt. niepephIB
-¢ 12.30 mo 13.15
MIOHENENBHUK - YETBEPT
(3012) 29-12-49 - ¢ 8.30 1017.30;
Otaenenne [TOP 670000, r. Ynau-Y o, (3012) 29-12-17 [IATHUIA
61. | mo Peciybnuxke yn.Kommynucruyeckas, | (3012)29-12-87 -¢ 8.30 no 16.15;
Bypsitus I.45a, ctp. 1 (3012) 29-14-11 nepepsIB

-¢c13.00 0 13.45




1 2 3 4 5
TIOHEETLHUK - YETB
Orenene TOP | o PEMYOME | (3882)22.62-17 | - 8.00 10 17.15; r
62. | mo Pecrry6imke r. [opHo-AnTaiicK, (3882) 22-74-99 | nATHUUA
Anrait np.KomMMmyHuCTHYECKUA, (3882) 22-22-66 - ¢ 8.00 110 16.00;
. 15/1 www.pfrf.ru NIepepHIB
- ¢ 13.00 mo 14.00
NIOHEIENbHIK - YETBEPT
Otnenenne [IOP | 655017, Peciy6nuka - ¢ 8.00 11017.00;
63. | mo Pecny6muxe Xaxacws, T. Ay6a1can, VL. (3902) 22-95-55 IATHHNA
X aKacHs Kpruiosa, 1. 72a www.pfrf.ru -¢ 8.00 mo 15.45;
TIEpEPLIB
-c12.00 no 12.45
[IOHEIE/IbHUK -
Otnenenue [1OP 667000, Pecnnybnuxa (3942) 29-61-41 MATHUIA
64. | no Pecnybnuke TriBa, r. Kei3sin, (3942) 29-61-42 -¢ 8.00 no 17.00;
TriBa yi. Kouertosa, 1. 18 www.pfrf.ru nepepsB
-¢ 12.00 no 13.00
MOHEENBHIK - YETBEPT
Otgenerme [TOP | 664007, r. Mpxyrek, | (3952) 47-00-00 | 7€ °:00 10 18.00;
65. | mo Mpxyrckoit yi. JlexabpeCKUX (3952; 26-84-54 n;rréngga 16.45-
obnactu CobritTuit, 8. 92 www.pfrf.ru ;I(e:p o Héuo 453
-¢ 13.00 mo 13.45
Otnenenne [IOP | 660022, r. KpacHosapck, ggggﬁigbﬂnx )
o yi. [laptuzana (391) 258-00-66 .
66. KpacHosipckomy XKenesnska, www.pfrf.ru - ¢ 8.00 1017.00;
Kparo n.44r TICpEPEIB
- ¢ 12.00 5o 13.00
o LoP norgeggnbmln; 21 ‘SleTBepl“
TAETIECHUE - ¢ 8.30 no 17.45;
672051 r. Yura ’
67 |TO_ - (3022) 36-95-59 MATHUIA
za6am<am>c1<omy yu; H&gggggzﬂ?&%’ www.pfrf.ru - ¢ 8.30 mo 16.30;
pato IIepepPHIB
- ¢ 13.00 no 14.00
TIOHEEIbHAK —
- yetBepr - ¢ 8.00 o
Ornenenue [P | 696049, Anaiickui 17 .00p
68. | mo Anrtaiickom KpaH, (3852) 39-99-34 NATHANA
" kpao y r. baprayn, www.pfrf.ru 3 Og 16.00:
p yn. [lapTu3anckas, 1.94 - € 8.UY 10 16.40;
nepephiB
-¢12.00 10 12.48
ng%eggn;min; 5 geTBepr
- ¢ 8.30 1o 17.30;
69 Sglffg;g;‘&ggg 650040, . Kemeposo, | (3842) 58-73-20 | natHuua
" | oBmacTy up. Cosetckuit, a. 74 www.pfrf.ru -¢ 8.30 10 16.30;
IIepephIB
- ¢ 13.00 1o 13.48
IIOHEJEBHUK - YETBEPT
Otnenenne [IOP | 630007, ;mcrzigngo 17.00;
1o r. HoBocubupcek, (383) 223-83-75 .
70. Hosocubupcxoit yn.CepeGpennnkosckas | www.pfrf.ru - ¢ 9.00 20 16.00;
obOnactu 1.19/1 [IepEphIB
' -¢12.30 go 13.15
ngngeéxgn;mlu; deTBepr
- ¢ 8.30 no 17.45;
5y | Omaenenne [IOP | 644043, r. Omcx, (3812) 24-74-01 | nsrrnma
" | o6nacTH yia. Yanaesa, 1. 71/1 www.pfrf.ru -¢ 8.30 70 16.30;
nepephIB
- ¢ 13.00 o 14.00
TIOHEIEIBHUK - YETBEPT
(3822) 48-55-81 - ¢ 8.00 1017.00;
5, | Oraenerne IOP 1 634041, r. Tomcx, (3822) 48-55-73 | mmanma
oBIACTH np. Kuposa, 1. 41/1 (3822) 48-55-94 -¢ 8.00 no 15.45;
www.pfrf.ru IIEpPEpHIB

-¢ 12.00 50 12.45




1 2 3 4 5
TIOHEIENBbHUK -
Otnenenue [IOP | 677000, r. SkyTck, (4112) 45-00-10 | TATHANA .
73. | mo Pecny6nuke yn. YepHsblmesckoro, a. | (41 12% 45-00-59 ;Igp?c'ogfo 18.00;
Caxa (SIxyTus) 4. www.pfrf.ru - ¢ 13.00 zo 14.00
N TIOHENENbHUK - UETB
Omnenenue [op | 589000, HyKorcxii C08301017.15; ©
74, | 11O UykoTckoMy r X;ﬁgg’; OKpYT, (4272) 22-01-91 IATHHLIA
gl;TOHOMHOMy yﬁ. e epreT’mc 0B, www.pfrf.ru - ¢ 8-30 no 17-00;
Y A 16 Y1530 10 14-00
-C - pi(s) -
Orznenenne [IOP | 679016, (4262) 22-03-42 | [IOHCACHLHMI -
75 | Mo Epelickoi r. bupobukan, (4262) 22-03-89 mnénaléa 18.00:
" | aBTOHOMHOM yn. lonom-Aneiixema, | (4262) 24-04-82 ;Igp o H;IO e
obnacrtu I. 45 www.pfrf.ru - ¢ 13.00 10 14.00
TIOHEIENIbHUK - YETBEPT
Otnenenne [IOP | 690091, (4232) 498-600 | - ¢ 8:302017.30;
76. | no Ilpumopckomy | r. BrnaaguBocTok, (4232) 498-710 H”ngga 16.15:
Kparo yi1. ®oHTaHHa4, 1. 16 www.pfrf.ru ;Igpé wfo B
-¢ 13.00 1o 13.45
Otnenertne [IOP | 680000, (4212) 46-98-24 | - €900 10 18.00;
77. | mo XabapoBckoMy | I. Xab6apoBck, 24212 46-98-14 Exm;usga 17.00:
Kparo yn. Jlenunna, 0. 27 4212) 46-90-24 ¢ .0 10 100
pffru nepepsIB
-¢ 13.00 mo 13.45
683003, TIOHE/ICTbHUK - HETBEpr
Otnenenne [IOP | r. [TerponaBnosck- 4152) 42-90-68 - ¢ 9.00 110 18.00;
78. | mo Kamyatckomy | Kamuarckuii, 4152) 42-91-08 K_U{Tgl(')lga 13.00:
Kparo yi. Jlenunrpaackas, A. www.pfrf.ru ngp o Hélo R
1245 - ¢ 13.00 510 14.00
HOHEEeNbHUK, -
Ornenenue [1OP 675000, 24162 23-53-00 MATHULA
79. | no AMypcko#n r. bnaropemieHxck, 4162) 23-53-17 - ¢ 8.00 mo 17.00;
obractu yi1. 3eiickad, a1. 173A www.pfrf.ru nepepsiB
- ¢ 12.00 no 13.00
TIOHEIENBHYK - YETBEpr
- ¢ 9.00 go 18.45;
Orgenenme [IOP (4132) 69-80-93 | 2¢7 ’
80. | ro Marananckoi | 583900, - Marazas, (41323 60-80-04 | MMM
obacti Y. ZAKyTeKad, I. www.pfrf.ru =2 0 1754
nepepsiB
-¢12.30 1o 14.00
NOHEJIENbHNK - YETBEPT
Ornenerme [IOP | 693020, (943 402524 | noomma” 17.15;
81. | no Caxamunckoit | r. IOxno-CaxaniHck, (4242 49:55' 40 fménglola o0 17.00:
obnactu yn. Jlenuna, 1. 69A ) ¢ . A0 17455
www.pfrf.ru nepepoiB
-¢ 13.00 no 14.00
noneggnbnlnécdoqemepr
-¢9.00 n1018.00;
gy | Ormencuue [1®P | 468320, r. baiikonyp, (3362) 27-12-48 IIATHUILIA
" | mo r. baiikonyp yn. Surens, . 7A www.pfrf.ru -¢9.00 mo 16.45;
niepephIB
-¢ 13.00 5o 13.45
IIpumeuanue:

axTyansHas uHopManus o6 axpecax, TenehoHax i rpapukax paboThl TEPPUTOPHAIBHEIX OPTaHOB
[P pasmemena Ha opuuuaibaoM caiite [IOP «www.pfrfruy.




[punoxenue Ne 2
K AIMHUHUCTPAaTUBHOMY PErJIAMEHTY NpPeJOCTaBICHUA
[MexcrnonHbIM ponnoM Poccuiickoit Peaepanun

rocyapCTBEHHOU YCIyTH 10 HHHOPMUPOBAHMIO IPAXKAZH O
TNpeOCTaB/IEHHH [OCYIAPCTBEHHOM COLMANLHON MOMOIIH B
BuJEe HabOpa COUMANIBHBIX YCIYT, YTBEPXKICHHOMY [IPHKA30M

MunncTepcTBa TpYAa U COLMANLHOM 3aIIUThI

occuijckoi Depepanniu
ot //;0 . 2014 e St

BbJjok-cxema
MOCJIe10BaTEeILHOCTH AAMHHUCTPATUBHLIX NPOLeAYP NPH NPEAOCTABJICHUH
rocyiapcTBeHHOMH YCJYrd 0 MHPOPMHPOBAHHIO IPax/IaH 0 NPEeAOCTaABJIEHHH
rocyiapcTBeHHOMH COLHA/ILHOM NOMOLIH B BHAe Ha00pa COUHAJIbLHBIX YCIIYT NpH
JHYHOM OOpalIeHHH, oOpalleHHH B YCTHOI ¢popme no Tes1epoHY H NHCHMEHHOM
o0palleHHH 3asiBHTeJIA (ero npeacTaBuTe/Is)

3asBuTEND (€0 NPEACTABUTEND)

3asBuTtens (ero

3asBuTens  (ero  mNpeACTaBUTENb)  HAIPABJIAET

obpamaercs nuuHO B [IDP, MpeNCTABHTENE) niceMeHHoe obpawenne (kanoby) B IIDP wuam B
TeppuTOpHabHLIA oprad [IPP 6 TeppuTopuansHbii opran IIPP, B ToM uucne uyepes
WIH B yCTHOU dopMe mo ObpamaeTcs JIMIHO opuumaneueiii  caiir [IOP  (wwwpfifru) u ¢
TenedoHy B TeppUTOPHANBHBIN B MOI WCIONB30BAaHUEM  NIEKTPOHHOH rnoutel [IOP u
oprau [1OP TeppUTOpHaNbHOro opraHa I[1OP
i AL 41

HomxHoctHoe nuuo [1PP, JoikHocTHOE Jl0OJDKHOCTHOE JIMLIO CTPYKTYPHOTO NOoApa3aencHuA
TeppUTOpHaIbHOro opraxa IHPP muo MOLL: [1®P, TeppuropuansHoro oprata IIOP, orBeTcTBEeHHOE
B XO0J€ JIMYHOro nipueMa AacT OTBETH HA 3a pacCMOTpeHuUe o6palieHuii (B TOM YHUCIIE U [IPH
3a4BUTENA (ero NpeAcTaBUTeNs): [TOCTaBJICHHBIC nojiyueHuH obparieHus (xano6sl) yepes opHULIHANBHbIH

JaeT OTBETH Ha MOCTaBJIEHHEIE 3a4BHTEIIEM (€10 caift [IOP, ¢ UCMONB30BAHUEM NEKTPOHHOM TTOYTHI
BOTIPOCHI B COOTBETCTBHH C gggngzif’;mne“) T1®dP 1 TepputopuansHoro opraxa [1OP):
HOPMaTHBHBIMH NPABOBEIMH co o%a eTCTBMH C obecnieunBaet perucTpanuio MUCEMEHHOTO
aKTaMH, peryiupyromuMu HOPMATHBHBIMH obpalnenus (xano6sr) 3asBUTEN (€T0 NpeACTaBUTENA);
BOMPOCHI NPENOCTAB/IEHUSA [PABOBbIMH aKTAMH HanpaenseT MUChbMeHHoe obpallenue (xanoby) ang
rocynapcTBeHHO COLMANbLHON PeryHpYIOLMH , HCTIONHEHMs B CTPYKTYpHHIE moapasfeneHus I1OP,
noMoly B BuJe Habopa BONPOCK TepputopHanbHoro opraia [IOP B COOTBETCTBHH C
COLIMAIbHBIX YCIYT; MpeIOCTaBNEHHA MOpY4YEHHAMH PYKOBOAUTENA (zamectuTens

NpefoCTaBJAET IPaXIaHHHY rocyapcTBeHHOM pykoBoauTens) [IOP, TepputopuansHoro opraxa [1QP;
BBIUCKY M3 PelepabHOro COLMANBHOM uHbopMupyeT 3asdBUTeNs (€ro NpeACTaBUTENA) O

pEerucTpa JInL, UMEOLINX TIPaBo
Ha [OJTyUeHHE roCy1apCTBEHHOM
COLMANBHOM noMomH (npu
oGpallieHNH B TEpPHTOPHATILHBIH
oprax [1OP);

B CJIy4ae OTCYTCTBHA
3anpainBaeMoi HHGOpMaLUH
3a9BUTEND (€r0 NPENCTABHTEND)
yBegoMIIAeTCa 00 3TOM M MY
JaK0TCA COOTBETCTBYIOLIHE
pasbACHEHHUs O MOpAMIKe
nonyueHus MHpopMauuy;,

€ruCTpUpYET INUHOE
obOpauieHue 3agBUTENA (ETO
MpeACTaBUTENA) B KypHAIE yyeTa
obpamenuii rpaxian IIPP,
TeppUTOpHabHOTO Oprasa [IPP.

JIOJDKHOCTHOE JIMIIO
TeppuropuansHoro oprana [1OP
Ha ofpaiuenns B ycTHOH dopme
no tenedoHy 3asBuTENA (ET0
npeacTaBuTeNs):

JaeT OTBETHI Ha [OCTaBJICHHbIE
BONPOCH B COOTBETCTBHH C
HOpPMaTUBHBIMH NpaBoOBBIMH
aKTaMHu;

coobaer nOpAAOK MOTyYeHHA
Bbinucky U3 PelepanbHOro
perucTpa aul, MIMEIOIIMX NpaBo
Ha MOoJIy9eHHe rocy AapCTBEHHOH
coUHaTbHOA TIOMOLILH;

perucTpupyer obpalleHue
3agBHTENA ggro NpeacTaBUTENS) B
ycTHOH popMe 1o TenedoHy B
)KypHane y4yeTa oOpaeHui
rpaxJaH TeppHTOPHATILHOIO
opraxa [1®P.

TIOMOLLY B BHAE
Habopa colManbHBIX

HaTpaBJIeHNH ero NMUCHMEHHOro obpamenus (xanobui) B
IpYroii OpraH, yroJHOMOYEHHEIH Ha €ro pacCMOTpeHHe

ycnyr; (npH HEOOXOAMMOCTH),

NpeaoCTaBIACT obecneynBaeT perucTpalro MUCHMEHHOrO OTBETa M
3aABUTEINIO (ero €ro OTNPaBKY 3aABUTEIO (€ro NpPEICTaBUTENO).
NpeCTaBUTENIO)

BBIITHCKY H3
CDenepa}llLHoro 1
perucrpa jauy, JIOJDKHOCTHOE JIMLO CTPYKTYPHOrO MoJpa3aeeHus
NMEIOIIKX NpaBo Ha [IDP (tepputopuansHoro oprana [1OP), oTeTcTBEHHOE
HOJIy4eHHE . 3a NOJATOTOBKY OTBETA Ha MHChMEHHOE ofpaleHue
rOCyapCTBCHHOU (xanoby) 3assurens (ero NpeacTaBUTeNS) B paMKax
couHabHOK NpedoCTaBIEHH rocy1apCTBEHHOM yCIyru:
[OMO1ILH, YacTBYET B MOATOTOBKE OTBETA HA MUCEMEHHOE
(mpu HAIH U ofpamenue (xanoby), np1 HeoGXOAMMOCTH YTOUHAET
COorNalleHHA MeEeXIy AHGOPMALIHIO;
TEPPUTOPHAIILHBIM o

obecnevrBaeT HEOOXOAUMOE COINIaCOBaHHE U

ggraﬂom [OP u
L),

NOoANHCAaHHUE OTBETA 3AABHTECIIIO (CFO ﬂpeIICTaBPITCJI}O);
HanpasJIACT NOANHCaHHbIA OTBET B CTPYKTYPHOE

B Cllyyae

OTCYTCTBMA noxapasaenenue I1OP (TeppuTOpHaAILHOrO Oprana
3anpalvBaeMoit TI®P), oTBeTCTBEHHOE 32 YYET, PErMCTPaLHMIO U
nHdopmalmu OTIIpaBKy OTBETA B NMCbMEHHOM BHIE;

3a4BHTEIO (€Er0 OCYIIECTBIISAET OTIIPABKY 3aperuCTpMpOBaHHONO H
TMpEeACTaBUTEIO) TOINKCAHHOTO OTBETA 3aBUTENMO (€10 NMPEACTABUTENIO)
peKoMeHayeT Ha aJipec ero 3IEKTPOHHO NOUTHI, €CJTH OH Gbl71 yXasaH

o6paTHTLCA B
TepPUTOPUANBHBIN

B MUCbMEHHOM OOpalleHUH.

oprax [1OP,
OCYIIECTBILAIOMHU A
3aABHTEITIO Eciv B TMCBMEHHOM 00pallieHuy 3asABUTeA (€ro
€KEMECTIHYIO NpelCTaBUTEIIA) 3aNpaliMBacTCs epCoHaIbHAA
IEHEXHYIO nug:opmaunx 0 mpaBe rpaXkfaHKHA Ha NOTyYeHue
BBIILIATY; HabOopa COLMANBHBIX YCIYT (COUHANBHOM YCIYrH), TO B
PETUCTPUPYET MUCHMEHHOM OTBETE YKa3bIBaeTCs MOPALOK NONYIECHHA
YCTHOC Wi Boinucky u3 PepepayibHOTO pErucTpa JIKil, HMCIOIMX
NHCBEMEHHOE NpaBO Ha NOMyYeHHe rocyJapCTBEHHON COLHAIBHOH
ggf;ﬁ:ﬁ;{e (ero oMoy, yepe3 EQuubIi IOpTan, B TEPPUTOPHATEHOM
[peCTaBHTENS). oprasne [P, ocymecTBIAIOILEM 3aBUTENIO

eKEMECIYHYIO IEHEXKHYIO BbIILIATY, a Takxe B MOLL.




Ipunoxenne Ne 3
K AIMUHHCTPaTHUBHOMY PErJIaMeHTY TNpeNOCTaBJeHMs
IMencuonneM poraoM Poccuiickoit denepauuu
rocyaapcTBeHHOM yCiIyryl 1o MHGOPMHUPOBAHUIO I'paxkAaH
0 MpeaoCTaBjleHUH FOCY JTapCTBEHHOH COLMATBHOM
[IOMOLLH B BUAE Habopa COUMANbHBIX YCIYT,

yTBEPKAEHHOMY NMpHKa3oM MUHUCTEPCTBA Tpyaa U

couuanbHO 3auThl Poccuiickoit defiepaumu

oT /}‘ . 2014r.Ne OH

biaok-cxema
MocJIeJ0BATEJIbHOCTH AAMHHHCTPATHBHBIX NpoLeAYyp NPH NpeIoCTaBJIeHHH
rocylapcTBeHHOH yCJIyru no HHGOPMHPOBAHHIO I'PaXKAaH O NPEAOCTABJICHHH
rocyaapcTBeHHOIi collHa/ILHON MOMOIIH B BHJe Ha00opa cONHAJILHBIX YCIYT B
3JIeKTPOHHOMH dopme

3asBUTEND obpaiaercs 3a
rOCYNapCTBEHHOH  yCiayrm  yepes

(www.gosuslugi.ru)

3asBUTENb IpPH IOMOLUIH
YHUBEPCATBHOH  JIEKTPOHHOMN
KapTel obparmaercs Ha EnuHbIi

NpeoCTaBICHUEM
Eguneiit  nopran

nopTai
1T 1T

OcymecTBnsgercs 3agBuTens IS JOCTyna K [€PCOHaNBHOM
aBTOpU3aLUsd 3agBUTEIA (xoHpumeHuMansHo) uHpopMaumu u3  DenepanbHOro
HOCPEIICTBOM  MCIOJI30BaHHS perucTpa  JIHI, HMEIOMMX INpaBo Ha  IIOJy4YeHHe
YHUBEPCAIBHOH  3JIEKTPOHHOMH roCyapCTBEHHOH COLMAILHOM ITOMOIIIHM:
KapThlL. peructpupyercs Ha Ennnom noprare;

3asiBUTEIND co3aaet co3aaeT «JIuunblit kabuner» Ha EnviHOM nopraie.
«JInunbiii kabuHeT» Ha EnuHOM
nopTae.

{ {

[Tpn o6pamenun B «JIuuHBI KaOuHET» 3asABHTEND IOJYYaeT AOCTYN K FOCYIapCTBEHHBIM
yciyram, MpeoCcTaBiIseMbiM roCyAapCTBEHHBIMHM OPTaHaMH B 3JIEKTPOHHOM BHIE:

M3 CIIMCKA TOCYJapCTBEHHBIX OPraHoB 3asfBHUTENb BhIGMpaeT no3umuio - «IleHcHoHHBIA QoHA
Poccuiickoit ®enepauuu (I1DOP)»;

U3 NepeyvHs rocyJapCTBEHHBIX YCIyT, KoTophle npenoctasnsgiorcs [IQP B anekTpoHHOM BUZE,
3asABHTENb BRIOMpaeT MO3UIMIO - «Bhimucka n3 denepanbHOro perucTpa jull, MMEOUX MpaBo Ha
[I0JIy4eHHE rOCyJapCTBEHHON COLIMAIBHON IIOMOLIHY;

MpeoCTaBIseTCa IepCoHaIbHAs HHQOpMAaLHs O 3asBUTENE B BUIE BBIMHCKM M3 DelepalbHOro
perucTpa Wi, HMEIONMX NpaBO Ha MOTy4YeHHe IOCYNapCTBEHHOH CONHMANbHONH MOMOIH (1o
XKeJIaHHUIO 3aBUTEJIb pacleyaThIBAET BBIITHCKY);

B Cllydae OTCYTCTBHS CBeJIEHHI 0 3asBuTelle B DenepanbHOM pErucTpe JHIl, UMEIONUX NpaBo
Ha I10JIyYeHHe TroCyJapCTBEHHON COLMANbHOU ITOMOMIH, IPeJOCTaBISIeTCS BHIIMCKA 00 OTCYTCTBHH
cBelleHNH O 3asaBuTeNe B DenepaabHOM PETHCTPE.
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[Mpu nocnenyroeM obparneHny B «JIndHbIi kaOUHET» NPOU3BOAUTCA aBTOPH3AlMs 3asBUTEIS
IyTeM BBEJIEHHS CTPaXOBOTO HOMEpa HHAMBHAYaIbHOTO JHIEBOro cyera W mnapond. IlosropHas
peructpauus He TpedyeTcs.




