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MHUHHUCTEPCTBO TPYA ¥ COLIUAJILHOM 3AMUTHI
POCCHMICKOM ®EJEPAIIN
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O6 yTBepxkIeHUH NPOoGecCHOHAIBHOIO CTAHAAPTA
«CreMaJINCT MOYTOBOM CBA3ZH»

B cootBerctBuH ¢ myHkToM 22 IlpaBun pa3paGoOTKH, yTBEpKICHHUS H
NpUMEHEHUS Npo¢deCCHOHANBHBIX CTAaHAAPTOB, YTBEPKACHHBIX MOCTAHOBIECHHEM
IMpaButensctBa Poccuiickoit Pegeparuu ot 22 suBaps 2013 1. Ne23
(Cobpanue 3akoHomatenscTBa Poccuiickoit ®@emepanuu, 2013, Ne 4, ct. 293),

nNpuKa3BblBalo:

YTBepAuTHh INpHiaraeMelii NpodeccuoHaNbHBIA CTaHAAPT «CrienyaiucT
[IOYTOBOH CBA3U».

Munuctp @ M.A. Tonunux



YTBEPXJIEH
npukazoM MHUHUCTEPCTBA
TPyZa U COUMUaNbHOMN 3aIIUTHI
Poccuiickoit denepauuu

oT «2_»%132014 r. Ngﬁf//
[TPO®ECCUOHAJIBHBIN CTAHJIAPT

CrueuuaaucT NoYToOBO# CBA3H

42

PerucTpalioHHEIi HOMep

I. O6ume cBeneHus

Oxa3zanye yciyr no4roBoH cBs3H (pueM, o0paboTKa, mepechuIKa, Bpy4eHUe
NOYTOBBIX OTIPABICHUI, IEPHOAUIECKOH MeYaTH, HOYTOBBIX [IEPEBOJOB AEHEKHBIX 06.002

CpPEeXICTB H JIp.)

(HanMeHOBaHue BUIA NpodecCHOHANBHON AEATENEHOCTH) Kon
OcHoBHas nens BUAA TpodeCCHOHANBHON NESTEIBHOCTH:

YnosnerBopeHue MoTpeOHOCTEH KIMEHTOB B YCIyraxX NOYTOBOM CBSI3H M COIYTCTBYIOIIHAX
UM JOMOJHHTENBHEBIX paboTax

I'pymna 3ansaTui:

1226 PykoBoauTenu crnenuamu3upoBaHHBIX | 7521 Tenedonuctsel, Tenerpadgucte u
(IpoU3BOACTBEHHO- pPOACTBEHHBIE Mpodeccun pabounx
OKCIUTyaTallMOHHBIX) MOJApa3AeIcHUH CBS3H

(cnyx6) B oprasmzanusx 4 Ha
NPENNpPUATHIX TPAHCIOPTAa U CBA3H, B
MaTepHalbHO-TEXHHYECKOM
cHa0XxeHHH U cObITe

(xox OK3') (HauMeHOBaHKe) (xom OK3) (HauMeHOBaHUe)

OrtHeceHne K BUIAM 5KOHOMHYECKOH AeITeILHOCTH

64.11.11 . JlesaTeIbHOCTD MOYTOBOM CBA3M, CBA3aHHAs C IEPECBUIKOM raser u ApyTux
- TICPHOAMYECKHUX U3JaHUMA
64.11.12 JledATensHOCTh MOYTOBOM CBA3H, CBA3aHHAA C IIEPECHUIKOM MUCHMEHHOMN
KOPPECIIOHAECHIIUU
64.11.13 | [leaATenbHOCTH MOYTOBOM CBA3M, CBA3aHHAA C IEPECHUIKOH MOCKLIOYHOM OYTHI
64.11.14 JlononmuurensHas 1eATEIEHOCT OYTOBOM CBSI3H
64.12 Kypbepckas neqaTenbHOCTh, KpOME AESITENbHOCTH HAlIMOHAIBHOM MOYTHI
(xon (HauMeHOBaHHEe BHUA 3KOHOMHYECKOI JeATETEHOCTH)

OKB3[)
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II1. XapakTepucTuka 00001I€eHHBIX TPYAOBBIX PYyHKUHHI

3.1. O6o6mennan TpyaoBasi pyHKIMS

OBC
Hanmerosasne | 1IPEAOCTABICHAE [IOYTOBBIX YCIYT Kox | A YposeHb o)
KBaTU(PUKaLUH
fTpoucxoxnenue :
. 3anuMCcTBOBaHO U3 i
0606 1EeHHON TPYROBO# ! OpuruHan X
OpHruHaja I
PyHKIIMH I .
Kon Peructpauuonsstit
OpHUruHama HOMep
po(hecCHOHANBEHOTO
cTanjgapra
Bo3morxHBIE Oneparop nourosoi cs3u 111 knacca
HAaHMEHOBAaHUSA
JOJDKHOCTEN
TpeGoBanus x OCHOBHBIE TIPOTPaMMBI  NIPOGECCHOHAIBHOIO OO0yYEeHHUs - IpoTpaMMEI

o0pa3oBaHHIO U
00YyYEHHIO

npodeccuoHaNBHOM MOArOTOBKY MO npodeccuy pabounx B 00IaCTH MOYTOBOH
CBSI3H

TpeGoBanus K OIBITY
OpaKTHYECKOH paOoThI

OcoO6ble yCIoBUS
JIoycka K pabote

He monoxe 18 ner

HOIIOJIHI/ITCJII:HLIC XapaKTE€pHuCTUKH

HaumeHoBanue 6a30BO# IpyNIIbl, JOIDKHOCTH

HanwmerosaHHe HOKyMeHTa Kox (mpodeccuu) UM CNeUHaIbHOCTH
OK3 7521 Tenedonuctel, TenerpagUcTsl 1 pOJCTBEHHBIE
npodeccuu pabouux CBI3H
OKHIIO* 280101 Oneparop cBs3u

3.1.1. TpynoBas ¢pyHKIUA

[TpueM ¥ Bpy4eHHE BHYTPEHHUX H Yposeub
HamMeHOBaHHE | \reycnyHAPOIHBIX OYTOBBIX OTIPABICHUH Kon | A/01.2 | (monyposenr) 2
KBaTH(HKALHH

TTporcxoxpaeHne TPYXOBOH
GynKLH

OpuruHan X | 3aMMCTBOBAaHO W3 OpHUTHHANA

Koxn PerucrpalMOHHEIA
OpuruHana HOMEp
npodeccHOHANIEHOTO
CTaH[apTa

TpynoBsle neiicTBUA

ITpoBepka MpaBHIILHOCTH YIIaKOBKH, BECa, HOIYCTHMOIO BJIOXEHUS, CYMMBI
OLICHKM M HallUCAHHA aJipeca, CBepka HHpopMalyH B ONTUCH

YnakoBka IIOYTOBBIX OTIIpaBIIeHPIfI, HAaKJICHBaHHE HITPUXKOOOBOI'O




5

MOYTOBOTO U/IEHTU(QHUKATOPA, B3BEUIMBAHUE U OIIPE/IENeHUe Tapuda
“Odopmienne OMepallUy MpUeMa IIOYTORBIX OTIpPABNEHHH HA [OYTORO-
 KaccOBOM TE€PMHHAIIE, BbIlada KIMEHTY YeKa WIM KBUTAHIUU

OpopMIIEHHE TaMOXEHHOMH JeK/IapaiH NPU OTIPAaBKE MEXIYHAPOIHOIO
_TI0YTOBOIO OTIPABJICHUS

Tlepenava NMPUHATHIX II0YTOBBIX OTIPABIEHUH Ha JaNbHEAIIyIO 06paboTKy,
OCYUIECTBJIEHHE NPUNHMCKU K CONPOBOAUTENBHBIM JOKYMEHTAM

Odopmienne HeBOCTPeOOBaHHBIX W HE PO3JAHHBIX IMOYTOBHIX OTHPABIICHUH,
BO3BPAT U JOCBHUI PETUCTPHPYEMBIX TOYTOBHIX OTHPABICHHH

CBepka [OKyMEHTa, yJOCTOBEPSIOLIEr0 JUYHOCTh, C JAHHBIMH aapecara,
yKa3aHHBIMH Ha U3BEILLEHUH, Bblaya KOMUH U3BELLEHUS B CIIyYae ero yTpaTh
aZipecaTom

HPOBCpKa MPaBUJIIBHOCTH O(bOpMJIeHI/ISI JOKYMCHTOB ITPHA BBIJAY€ IIOYTOBOTO
OTIIPABJIEHUSA 110 JOBEPCHHOCTH

Bpy4eHue moyToBOro OTIIpaBlEHHs, BHECEHHE MH()OPMALMH O BPYYEHHH B
O0OIIEPOCCUICKYIO aBTOMATU3HPOBAHHYIO CHCTEMY ydera PErHCTPUPYEMBIX
MOYTOBBIX OTIPABIEHHH

COCTaBneHne OTYETOB [0 MPHHATHIM H  BpPYYEHHBIM  IIOYTOBBIM
ompaBneHHﬂM Ha KOHeL( paboyero s

Bpomroposxa H ITOJIITHBKA I'IpOI/I3BOI[CTBeHHOPI IIOK}’MCHTaIIPII/I

HeoGxomuMele ymeHust

_BrianeTs HaBEIKAMHA COPTMPOBKH IIOYTOBBIX OTIPABJICHHH

Hcnons3oBaTh COBpeMeHHBIE KOMIIBIOTEPHBIE CpeAcTBa, paboTaTh C
IEKTPOHHOMR NOYTOM, CkaHepoM, (hakcoM

BBINONHATE TEXHOJIOTMYECKHE ONepalid, CBS3aHHBIE C IIPHEMOM H
BPy4YEHHEM ITOYTOBBIX OTIIPABJICHUH

PaboraTs Ha MOYTOBO-KaCCOBOM TCPMHHAJIC

Heobxonumple 3HaHUs

ITops 10K IPUNMCKM OYTOBBIX OTIPABIEHUI K JOKYMEHTaM

Iopsanox npuema, o6paboTkM M Bpy4eHHS MOYTOBHIX OTIPABIECHUH, B TOM
YHCIIE PETUCTPHUPYEMBIX [OYTOBBIX OTIPABICHHA M MEXIYHAPOTHBIX
II0YTOBEIX OTNPABJICHUH C TAMOXXEHHBIM YBEJIOMIICHHEM

[Topsnok oQopMiIeHHs CONPOBOAUTENBHBIX [JOKYMEHTOB IIpH IIpUEMe
BHYTPEHHUX NAapPTHOHHBIX NOYTOBBIX OTNIPABJICHUMN

[Topsamok ucronp30BaHuA TapH(OB HA OKA3hIBAEMBIE YCIIYTH

; HpaBnna OKCIUTyaTallud KOHTPOJIBHO-KACCOBBIX MaAIIHWH, NPUMCHIEMBIX B

cdepe NoYTOBOM CBA3M

ITouToBBIE IpaBuUia, CTAHAAPTHI, IPaBUJIA OKA3aHHS YCIYr MOYTOBOH CBS3H,
IIOYTOBAS TEPMUHOJIOTUSA

AJIMUHHUCTpaTHBHO-TEppUTOpHaNIbHOE feneHue Poccuiickoi Qenepanyu

Coucox OOBEKTOB MOYTOBOM CBSI3M, B aJpec KOTOPHIX MEPHOAMYECKH
OrpaHHYUBAETCS MPUEM MOCBUIOK U Oamjepoieil O MepechUIKH Ha3eMHBIM

TPaHCTIOPTOM L

CIHCOK TOBAPOB U IIPEIMETOB, 3alpPEIeHHBIX H OTPAHHUEHHBIX K IEPECELIKE
B ITOYTOBHIX OTIIPABIEHHMIX (BHYTPEHHUX U MEXAYHAPOIHBIX)

Iopsimox npeficTBuit paGoOTHUKA MOYTOBOH CBS3U B ClIydae IIONO3pEHHA Ha
COJlepKaHue B MOYTOBOM OTIPABJICHUM BEIIECTBA WM IIpeAMETa, ONACHOIO
JUIS )KU3HU U 30POBbA JIIOAEH

Hopsmox 06p360TKI/I H XpaHCHU NCPCOHANIbHBIX JAHHBIX KIIUEHTOB

Hpmcnamnﬂe IIporpaMMEl, HeOoOXOAUMBIE JUIS OCYIICCTBJICHHUA OCATCJIbHOCTH

TpeboBanus, nNpeabsaBIsIeMble K KA4eCTBY BBIIOIHIAEMBIX paboT

Pyxono,ucha MOJIB30BATCIIA nmbopmaunonﬂmx CHCTEM, NPUMEHACMBIX B
OTIEJICHNH MOYTOBOM CBSI3H
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Mertoapt I/IlICHTI/I(i)I/IKaL[I/II/I NMOAACHBHBIX JOKYMCHTOB U ACHEXHBIX 3HAKOB

Jlatunckuit andaBuT

- JlpyTHe XapakTepACTHKHA

3.1.2, TpynoBas pyHKHA

O6paboTka, COPTUPOBKA M OTIIPaBKa YposeHs
HamMenoBaHue IIOYTOBBIX OTIIPABICHHUI Kon | A/02.2 | (noayposeHs) 2
kpamnuxkatmu |
[porcxosxpenue Tpy AOBOH Opurdsan X | 3anMMCTBOBAHO U3 OpUrMHANA
GyHKLEHM - i e o
Kon Perucrpaumonnsrii
OpHrHHana HOMeEp
npodeCcCHOHANLHOTO
CTaHpapra

) Tpynossie neficTBus

O6paboTka Bxomdmie ¥ HMCXOAsAledl TPOCTOH M perucTpupyeMoit
KOPPECNOHACHIMH, CTPaXOBOM M IIOCBUIOYHOM IIOYTHI, OTIIpaBICHUH
YCKOPEHHOH IIOYTBI C 3aHECEHHEeM JaHHBIX B 0a3zy oOuiepoccuiickoit
ABTOMATH3UPOBAaHHON  CHCTEMBl  ydye€Ta  PETUCTPUPYEMBIX  ITOYTOBBIX

. OTIIPaBJICHUH

OcyutecTsNieHue BO3BpATa H IOCHUTA [TOYTOBEIX OTNPABICHUH

OGpaboTka BXoAsImEH NPOCTOH ¥ 3aKa3HON MHCBMEHHOH KOPPECTIOH/ICHIIMH B |
AOCTaBOYMHBIX y4acTKax

OrnpaBxa NOYTOBBIX OTNPABIECHUH Pa3IMUHBIX BUIOB U KaTeropui

Beigaua mMOYTOBBIX OTHpaBIEHH# B JOCTaBKY, COPTHPOBKA IIOYTOBBIX
OTHPaBJICHUIA IO JOCTABOYHBIM Y4aCTKaM

Odopmnenne nedexTHBIX, HEBOCTPEOOBAHHBIX M HE PO3JaHHBIX IOYTOBBIX
OTIpaBICHUN

[Togcuer mOEHEXHBIX CPEACTB II0 [PUHATHIM M BBIIAHHBIM [OYTOBHIM
OTIIPaBICHHUAM II0 UTOraM pabodero aHs

CocraBneHne oT4eTOB 10 0OPaOOTAHHEIM IOYTOBBIM OTIIPABJICHHAM B KOHIIE
pabodero aHs

BpOIIIlOpOBKa H IIOJIIHBKA HpOKSBOlICTBCHHOfI JAOKYMCHTAIHH

Heo6xonumsle yMeHHS

Pa6Gotars ¢ HHPOPMAIMOHHBIMH CHCTEMaMH, NPUMEHSEMBIMH B OTHACIECHHU
[I0YTOBOH CBsI3H, C JIEKTPOHHOU I1OYTOH

Hcmonp30Bathk cpecTBa MEXaHH3AUMK H aBTOMATH3aLHH [IPOU3BOACTBEHHOTO
nporecca

BrageTs HaBBIKaMH COPTHUPOBKHU ITOYTOBBIX OTHpaBJICHI/Iﬁ

HeoOxoauMeie 3HaHUSA

[Mopsnox odopMiteHHs U BpyueHHA Ne(eKTHBIX IIOYTOBBIX OTHPABICHUA

HOpSIﬂOK yu€ta JCHEXHBIX CPEACTB, YCIOBHBIX HEHHOCTEH H 3HAKOB
MIOYTOBOM OIJIATHI B OTpacjiu TIOYTOBOM CBA3U

[TopsiIOK MPUIKUCKH MOYTOBBIX OTHPaBIEHHH K JOKYMEHTaM

ITopsimok mpuema, oOpaGOTKH U BpydeHHUS BHYTPEHHHMX M MEXIYHAPOIHBIX
PETHCTPUPYEMBIX IIOYTOBBIX OTIIPABICHHH

Hepeqems TOBApOB H IIPEAMETOB, 3alpPCUICHHBIX K OIPpaHU4YCHHBIX K

nepecbUike Ha TeppuTopuHu Poccuiickoit ®enmepany ¥ B MEXIYHAPOIHBIX
TIOYTOBBIX OTIPAaBJICHUSIX

HOpiIﬂOI( HCIIOJIb30BaHHUA Tapmbos Ha OKa3bIBACMBIC YCIIYIH

TpeboBanus, mpeaBABIIsIEMbIE K KAYECTBY BHIITOJIHIEMBIX paboT

TpeGoBanus k odopmieHuio 00004Y€K BHYTPEHHHX OTIPAaBICHHA H
MUCEMEHHOM KOpPPECIIOHACHIIUH NIPY NAapTUOHHOM OTIIPAaBKE




7

MCTOIH:I H}ICHTH(I)I/IK&HHH NMOAACIBHBIX JOKYMEHTOB U NEHCIKHLIX 3HAKOB

JlatuHcku# andaBuT

P}’KOBOIICTBa MOJIB30BaTCIA I/IH(l)OpMaHI/IOHHBlX CHUCTEM, INIPUMCHSICMBIX B
OTJICJIEHHH OYTOBOM CBSI3U

['paHuIBI JOCTABOYHBIX YHaCTKOB

[ToutoBas TepMHHOJIOFI/ISI OYTOBBIC IIpaBWJjla, CTAaHAAPTHI H npaBHna

l'IpaBHna TCXHHUKH 6e30nacnocm H OXpaHbI Tpyaa IIpu o6pa60T1<e HO‘-ITOBI:IX

OTHpaBIeHWH

 lpyTHe XapaKTepUCTHKH

3.1.3. TpynoBasi pynxkuus

PacnpoctpaneHnye mepuogu4eckiux neyaTHbIX Yposenp
HaumeHoBanue W3 TaHuR Konm | A/03.2 | (nomyposeHs) 2

kBanuduKay |
[powcxoxaenue TpyAOBOiA \ Opurusan X | 3auMCTBOBaHO U3 OpUTMHATA
byHKIUN = i

Kon Perucrpaunuonssiit

opuruHana HOoMep
npoeCcCHOHANBHOFO
CraHjapra =

TpynoBeie neiicTBUS

HpOBepKa COOTBCTCTBHA Ha3BaHUA U3JAHHA Cro IOANUCHOMY HHICKCY,
HaMA4Usl OTMETKH O IMOANHCHOM IEPHOOE, COOTBETCTBUA YK%aHHOﬁ CYMMBI
MOAIHUCHOM 1IEHE HA U3JaHUE

KoucynsTupoBanue KiveHTa MO HOPAAKY OQOpMIIECHHs MOAIHCKH, B TOM
4HCJIE B OHJIalH-PEXKUME

HOJIy‘ICHI/Ie OT KJIHEHTA OJIaHKA MOJMUCKA M JEHEXHBIX CpeacTB

OdopmieHne ycayra Ha MOYTOBO-KaCCOBOM TEPMHHAIE, BO3BpAT KIHEHTY
aboHeMeHTa, Bbllaya KBUTaHUM®E

[Toacyer AEHEXHBIX CpeactBs 1o HpPIHSITOﬁ NOANMHUCKE HAa MEPHOOHYCCKHE
NCYATHBIC N31aHUA Ha KOHCL JHS

Heob6xomumseie yMEHHS

Wcnons30BaTh COBPEMEHHEIE KOMIBIOTEPHBIE CpeIcTBa, paboTaTh ¢
3NIEKTPOHHOM MOUTOIA, CKaHepOM, hakcoM

PaGOTaTB 'Ha NOYTOBO-KacCOBOM TE€PMHHAJIC

Heo6xonumele 3HaHUA

HOpSII[OK npueMa IOAIIHNCKH U o6pa60'r1<n HO,ZII'II/ICHOI/I JOKYMCHTAIlHA Ha
NEPHOTUYCCKUEC NICUATHEIC U3JTaHUs

[lpaBusia pacnpocTpaHeHHs MEPUOJUYECKMX II€YaTHBIX H3JaHUH 110
HOATIICKE

HpHKHa,I[HBIe IIPOrpaMMBl, HEeOOXOMMMEIE IS OCYIIECCTBJICHUA ACATCIIBHOCTH

ACCOpTHMCHT NMOANMHUCHBIX KaTaJIOTOB H IIpaBUJIa UX UCIIOJL30BaHHAS

I[pyme XapaKTEPUCTUKH




3.2. O0o6menBas TpyaoBas pyHKuus

1
HayMeHoBaHME [TpenocTaBnenue yciyr cBs3u Kox | B Yposerp 3
KBUTHOHUKALUU B
MpoucxoxaeHne 0606IIeHHOH |
P 4 o | OpuruHan X | 3auUMCTBOBaHO U3 OpPHTUHATA
TPy ROBOit pyHKLUHH i
Kox PervctpalfoHHBIH
opuruHaia HOMep
NpoeCCHOHATBHOTO
cTaH[apTa
Bo3MoxHbIe Omneparop moutoBoii ces3u I xnacca
HauMEHOBaHHUSI
JOJDKHOCTEH
TpeboBanus x OcHoBHBIE NPOrpaMMBI NPOPECCHOHATBHOIO OOYYEHMS - IPOrpaMMbl

06pa3oBaHHIO U
00y4eHHIO

npodeCCHOHATBHON MOATOTOBKH 1O mnpodeccun pabounx B oGnactu
IIOYTOBOH CBS3H

TpeOoBaHus K ONBITY
NpaKTHYecKOi paboThI

He meHee Tpex Mecs1eB Ha TOJDKHOCTH oflepaTropa MmoyToBoi cBs3u 111
KJjacca

Oco6Ble ycItoBHsA OMycKa
K pabote

He momnoxe 18 net

I[OI'IOJ'IHI/ITCJ'IBHBIC XapaKTCPUCTHKH

u Haumenosanue 6a30Bo# rpynmsl, JOIDKHOCTH
alMEHOBaHME TOKYMEHTA Kon
(mpodeccun) UM CHeNUATBHOCTH
OK3 7521 TenepoHuCTH, TENErpaduCTH U POJCTBEHHEIE
npodeccuu pabourx CBSI3H
OKHIIO 280101 Oneparop cBi3u
3.2.1. TpynoBas pyHKIUA
[Tpuem, nepenaua, o6paboTka u Beigaya B Vposenb
HaumenoBanue | JOCTAaBKY TeJIETpaMM H TejterpadHbeIx Kon | B/01.3 | (nomyposens) 3
YBEIOMIIECHHH KBaNMHKALMH

Ipoucxoxaenyie TPyAOBOK
dyHxuuu

Opwuruxan X | 3aMMCTBOBaHO U3 OpUrHHAA

I

Kon PeructpaimoHHbI#
OpHrHHAJA HOMep
npogeccHoHaIbHOro
CTaHAapTa

TpynoBele nedcTBUA

Breimaya ximmeHTy Onanka TenerpaMMbl (Ipd HeOoOXOAMMOCTH), IpOBEpKa
IPaBUJIBHOCTH €ro 3arl0JIHEHUS

Onpenenenne KaTCropuu T¢aCcrpaMmMal

HaxsienBaHue OTIIMYUTENHHOrO (UIaKKa Ha NPABUTENBLCTBEHHYIO H CPOYHYIO
TeJerpamMmy

IIpu otcyrctBuM TenerpagHoM CBA3H B NYHKTE I[pHEMAa ONpENEICHHE
Onmmkaiiniero 06beKTa CBA3M, HMEIOLIETO TenerpapHyio CBI3b
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[TogcueT KomHuecTBa CJIOB, IIpA 00JIBIIOM 00BEME TCJIErPpaMMBI pa3iesicHue
TEKCTa Ha ITOJIyCOTHH, B3UMAaHHE C afpecara CTOUMOCTH TCJICIpaMMbr i
KOHCYJ'IBTI/IpOBaHI/Ie KJIIMEHTAa 10 BOIpocaM NprHeMa 1 JOCTABKH TCJICIpaMM

Heobxoaumele ymenuss | Mcmoas3oBaTh cOBpeMEHHBIE KOMIIBIOTEPHBIE CPEICTBA v
IIpHMEHATh TEXHUYECKHE CPEACTBA ABTOMATH3AMH IIPOM3BOICTBEHHOTO
nporecca

PaboTtaTh Ha MOYTOBO-KacCOBOM TEPMHUHAJIE

Heo6xonuMble 3HaHUS TTOpSIOKX SKCIUIYaTAIAM KOHTPOIBHO-KACCOBBIX MAIIHH, NPUMEHSEMBIX B
_ctepe NOYTOBOR CBSA3H )
BHIBI U KAaTETOPHH TEIerpaMM, MOPAOK NpPHEMA H OTPAHHYEHHS B PHEME

TeJerpamMm

TpebGopanus, npeapABIsSEMbIE K KAUECTBY BBINIOIHAEMBIX paboT
ITopsimok 06paboTKH U XpaHEHHS IIEPCOHATBHBIX JAHHBIX KITUEHTOB
[ToyTOBas TEPMHHONOTHMS, NOYTOBHE MpPABHNA, CTAHAAPTHl M IIPABHIIA
OKa3aHUs YCIIYT IIOYTOBOH CBS3H

ITopsimok MCTIONB30BaHUS TapU(OB Ha OKa3bIBAEMBIE YCIyTH

PyKOBOJICTBA TIOJIb30BaTeNst HHMDOPMAIHOHHBIX CHCTEM, MPUMEHSEMBIX B
OTZENCHNUH [TOYTOBOH CBS3H
[IpuxsiafHBIe TporpaMMel, HEOOXOAMMBIE IS OCYIIECTBIICHHS AEATENBHOCTH
Metoas! uaeHTHGHKALMY OIENBHBIX JJOKYMEHTOB U JEHEXHBIX 3HAKOB

Jlpyrue xapakTepHCTHKH -

3.2.2. TpynoBasi pyHKIUA

[IpenocraBineHe yHUBEPCAIBHBIX YCIIYT YposeHpb

HanMeHoBaHHE | cpgay B TyHKTAX KOJUIEKTHBHOTO JOCTYIA Kon | B/02.3 | (monyposers) 3
KBUTH(HUKALAH

[poucxoxaeHne Tpya0BOi
GyHKUMH

{ OpuruHan X | 3auMcTBOBaHO M3 OpMTHHANA

Kon PeructpanoHHbIH
OpMIYHaNIa HOMep
npo¢ecCHOHANBHOTO
CTaHAapTa

TpynoBele neicTBHs Yuer BpeMeHH, IPOBEJEHHOTO KJIMEHTOM B ceTH MHTepHET
"OdopMeHre yCIyrH HA OYTOBO-KACCOBOM TEPMHHATE, BEJIAYA KITHEHTY
4eKa, MOATBEPKAAIONIET0 (haKT OKa3aHUs yCIyTH

Perucrpaiiys 371€eKTPOHHOTO MOYTOBOTO SIIMKA (H-MDHIT)

CKaHPIPOBaHPIC M pacrie4aTka TEKCTOB, HOKYMEHTOB U n306pa>1<enn171

KoHcyneTHpoBaHHe KiMeHTa 1o pabore B cetu MHTepHET

Heobxoaumeie yMeHHss | Brnaners 0GHCHOM W KOMITBIOTEpPHOH TEXHUKOH

OCyIlICCTBJISITB 3aMCHY pacXOJHBIX MaTEpHAJIOB

HeobxoauMeie 3HaHUA HOpSIlIOK yde€ta JCHCKHBIX CPCACTB, YCJIOBHBIX LICHHOCTEH

[Topsamok ydera BpeMeHH, IPOBEJEHHOIO KIIMEHTOM B ceTy MIHTepHET

TpeGoBanus, npeabsBIIEMBIE K KAYECTBY BHIIOIHAEMBIX paboT

[Topsmok ucnons3oBaHus TapuOB Ha OKa3bIBaEMbIE YCIIYTH

[ToutoBEIE IIpaBUia, CTAHJAPTHI, IIpaBUJIa OKasaHus yciayr IIOYTOBOH CBA3H,
mo4yroBas TCPMUHOJIOTAA

TpeGoBanus K IKCIUTyaTaUH KOHTPOJIHFHO-KACCOBBIX MAIMH, IPUMEHSAEMBIX
B chepe IOYTOBOH CBA3U

[TpaBuna oka3zanus yciayr JocTymna B VIHTepHeT, JOKalbHBIE HOPMATHBHEIE
aKTBI
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 Jlpyrue xapakTepuCTUKH | -

3.1.3. TpynoBas dynkuus

IToaroToBKa €XXeAHEBHBIX OTYETOB O paboTe VposeHs
Hanmenosanve | oynenenug casasu

Kon | B/03.3 | (noaypogens) 3
KBaTUPHKALAK

[IporcxoxaeHue Tpy ZOBOM
byHkunu

OpuruHan X | 3aUMCTBOBAHO W3 OpUTrHHAIA

Kox PerucrpanyoHHsIi
OpHruHaia HOMep
npodecCHOHANILHOTO
CTaHAapTa

@opMHpOBAaHUE KAaCCOBOH JIEHTHI M BCEH NMEPBHYHOH NOKYMEHTAIHM IS
OTIIPaBKH B OT/eN cOopa ¥ 06paboTkH JaHHBIX

ITpou3BOACTBEHHEIH KOHTPOJIb KAYeCTBA OKAa3aHMA YCIIYT B MOApa3AelICHUAX
[IOYTOBOM CBA3U

Koutpons cBoeBpeMeHHOCTH oOThmpaBkd  GaililoB  00mEepOCCHiicKoi
ABTOMAaTH3HPOBAHHOH CHCTEMBI yde€Ta pPETrHCTPHUPYEMBIX  IIOYTOBBIX
OTIIpaBJICHUH

Obecnevenue CO6IIIOI[CHH}I JIAMHTA JCHEXHBIX CPEACTB H I'OCYNAapCTBEHHBIX
3HAKOB IMOYTOBOM OILIATHI

O6ecnieyeHHe COXPAHHOCTH PErHMCTPHUPYEMBIX IOYTOBBIX OTHPABICHUH U
TOBapOB HAPOAHOTO MOTPEOICHUS

@ opMUpPOBAHHE OTUETHBIX TOKYMEHTOB

Heo6xoauMmble yMeHUS

Hcnone3oBarh COBPEMCHHBIC KOMIIBIOTECPHEIC CpEACTBA

KoopauaupoBathb JeATENEHOCTD c JpYTHMH CTPYKTYPHBIMH
NOJpa3ieICHUAMH OpraHH3alK

HeobxomuMele 3HAHUSA

Ilopsiox mpUNuCKH MOYTOBBIX OTNPABIEHUHA K JOKyMEHTaM

Tpeﬁonam»m, NpCaABABIIACMEBIC K KAUC€CTBY BBIIIOTHACMBIX pa60T

Jlatnnckuil andaBut

CranpapTel 4 IpaBHJIa OKA3aHUA YCIyr MOYTOBOM CBAi3

[TouToBas TEpMHUHOIOTHUS |

AIMHUHHCTpaTUBHO-TeppHTOpUaNbHOE AeneHue Poccuiickoit Menepanun

OpraHu3anroHHas CTPYKTypa OpraHu3alliil MoYToBOM CBA3U

[Topsmok HCIONIB30BaHKs TapU(OB HA OKa3bIBAEMBIE YCIYTH

[ToutoBsle IIpaBulia, CTaHAAPTHI, IIpaBAJIa OKa3aHUA yClnyr MOYTOBOH CBSA3H,
nouToBas TCPMHUHOJIOTHUA

Jlpyrue xapaKTepuCTHKH
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3.3. O6o0mennas TpyaoBasi GyHKIHS

HaumeHoBaHME

YpoBeHb
IIpenocraBiieHne HEMOYTOBBIX YCIIYT Kox C pom 3

KBaTH(UKALNH

[poucxoxaenne 06061eHHOM

3

i
S — ; Opurnsan X 3aﬂM§TBOBaHo U3 OpUrHHAJIA |

Kon Perucrpaunonustit
OopHryugana HOMeEp
apo¢eCCHOHATILHOrO
CTaHOapTa

Bo3MoxHbIE Onepatop nouroBo#t cBa3u II kiacca
HaUMEHOBAaHHU
JOJDKHOCTEN
TpeGoBanus OcHoBHBIE TIpOorpaMMbl IpodecCHOHANBHOrO OOyYEHHs - MPOrpaMMBl

o0pa3oBaHUIO U
00y4eHHIO

npodeCCHOHATBHOW MOArOTOBKM Mo mpodeccun pabouux B obnactu
MOYTOBOH CBA3H

TpeGoBaHUs K ONBITY
HPaKTHYECKOH paboThHI

He menee Tpex mecsLeB Ha JODKHOCTH oneparopa noytoBoi ceasu [11
Kjacca

Oco6rle ycnoBus Aomycka
K pabote

He monoxe 18 et

JIOTIOTHUTENBHBIE XapaKTEPUCTUKA

HaumenoBanue 6a30Bok IpyIIIbl, JOJDKHOCTH
HaumeHnoBaHue JOKyMeHTa Kon
(npodeccuu) UM cnenyanbHOCTH
OK3 7521 Tenedoructsl
TenerpaducTsl 1 poACTBeHHBIE TpodeccHu pabodux
CBS3H
OKHIIO 280101 Omneparop cBs34
3.3.1. TpynoBas ¢pyHKuuA
Peanu3zanus ToBapoB HaApOJHOIO v
v OBECHb
MOTpeOIIeHHs, 3HAKOB ITOYTOBOH p
HavmenoBaHue P ? Kon | C/01.3 | (momypoBeHns) 3
OILIATHI U OKa3aHHe KBATH(HKALHH
GUIATeTNCTHYECKUX YCIIYT
TIpoucxoxenue TpyRoBo# Opurusan X | 3aMMCTBOBAaHO M3-OpHTHHAkA
dyHKIHMH
Kon PerucrpauoHHBI i
OopuruHana HOMED
npo(eCcCHOHATIBHOr0

cTanaapTa

TpynoBsle AeHCTBUA

Beigaga KJIHEHTY HEOOXOAMMOIrO KOJIMYECTBA 3HAKOB IOYTOBOM OIUIATHI,
KOHCY/IFTHPOBaHHE KJIHEHTA [0 IMOPAAKY OG(OpPMICHHS PErHCTPUPYEMBIX
MOYTOBBIX OTIIPABIICHUH, NOTY4YEHHE C KIMEHTA JCHEXHBIX CPECTB

Pa6ota ¢ MapoYHBIM aBaHCOM (TOCYAApCTBEHHBIMH 3HAKaMH II0YTOBOM
OTLIIATHI)
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JleMOHCTpalys KIMEHTy ToBapa ( Ipu He06X0AMMOCTH peKiiamMa ToBapa)

HonyquHe OT KJIMCHTA OCHEKHBIX CPECACTB JJIA OILIAThl TOBapa

[IpoBepka MacHOPTHEIX JAHHBIX NIPH MPEAbABICHHH 6aHKOBCKOH KapThI

_ITpoBenenue onaTel Ha OYTOBO-KACCOBOM TEPMHMHAIIE

Brigaua KJIHCHTY TOBapa, 4€Ka, II0ATBEPXXAAIOLLIETO Ll)aKT OKas3aHusA yCAYId

Brigava kinveHTy caaud (Ipu HEOOXOAMMOCTH)

[TonosiHeHHE peaTM30BaHHOM NPOAYKIUH

[Togcuer BBIpYYKH 10 UTOTaM paboyero AHs

Heo6xoaumelie yMeHHS

Pa6oTaTh Ha MOYTOBO-KacCOBOM TEPMHHAJIC

3anoyHATh CIIEHAITM3NPOBAHHYIO JOKYMEHTALUIO

HCMOHCTPI/IPOB&TB M BBIKJIAJBIBATE TOBAP

Ucnonw3osars CpeaCTBA aBTOMAaTH3alUUH NPOU3BONCTBEHHOIO IIPOIIECCaA

Heo6xoaumble 3HaHUA

[Topsmok XpaHEeHHs, YUETa U PAacChUIKH 3HAKOB ITOYTOBOM OIUIATBI U JPYIHX
YCIIOBHBIX IICHHOCTEH

ACCOpTI/IMCHT 3HaKoOB HO‘ITOBOH OIIJIaTBI

[Topsamox ucnonp30BaHus TapuoB HA OKa3bIBaEMEIE YCIIYTH

JloxanpHpIE HOPMATHBHBIC aKThl

_ [IOYTOBOH CBA3M

[ToutoBas TEPMHUHOJIOTUA, HO‘ITOBI:IC [IpaBHjia A IIpaBUJIa OKaBaHI/ISI YCJIYF

MCTOIILI HIICHTI/I(I)HK&L[HH HOI[I[CJ'ILHLIX HeHe)KHBIX SHRKOB I/I 3H'dKOB
[IOYTOBOI1 OIJIATHI

B chepe NOYTOBO# CBSI3H

Tpe6OBaHI/ISI K 3KcrmyaTau1m KOHTpOIII:HO-KaCCOBLIX MalllyuH, HpHMCHHCMBIX

I"Iepetnm OTACJIBHBIX BUIOB TOBAPOB, HE IMOJICXKAITHX 06MeHy WJIH BO3BpaTy

Meroasl NMPOBCPKH IIOUIMHHOCTH [JACHEXKHBIX 3HaKOB H JOKYMCHTOB,
YAOCTOBEPSAIOIUX JHIHOCTD

Jlpyrue xapakTepUCTHKH

3.3.2. TpynoBas pyHKIMS
[TpueM yBenomieHus 0 NpUOBITHH .
POBEHb
Hamverosanye | MFOCTPAHHOIO IP2CIaHHHA KA THIA 6e3v Kox | C/02.3 | (nozyposers) 3
rpakJaHCTBa Ha TeppuTopHio Poccuiickoi KBATHGHKALIAR

denepanuu

TponcxoxaeHue TpyAOBOH
GyHKIHU

| Opurunan

X | 3aUMCTBOBaHO M3
j_opurimama

Kon opurunana PeructpauMOHHBIA
HOMEp
1poeCCHOHATBHOTO
cTaHjapTa

TpynoBsle neicTBUA

. Bolmaya  knmeHTy ~ OnaHKa ~ MWTPaUMOHHBIX  yBe#OMIeHHH  (mpH

HEOOXOIMMOCTH)

[TpoBepka NACHOPTHBIX [JAaHHBIX JHI, IOMIEXKAUIMX I[IOCTAHOBKE Ha
MMIPAllHOHHBIM y4eT, MpOBepKa Ha NPHYACTHOCTH K IKCTPEMHCTCKOH
JIEATENBHOCTH MM TEPPOPHU3MY

[Tprem OeHEKHBIX CPEICTB 3a OIIATy YCAYTH IIO IPHEMY MHUIPAlHOHHOIO
YBEIOMJICHHUS

HpOBCpKa IIPaBUIIBHOCTH 3a110JIHCHHUS 0J1aHKOB MHUIPalHOHHOTO

. YBeIOMJICHHS

. 3anHecenne HHPOPMAIIMH B PEECTP
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- IIpoBenenue omepauuy Ha MOYTOBO-KaCCOBOM TEPMUHANE, BBIIaYa KIIHEHTY
. YeKa, MOATBEPXKAoIIero (hakT oKa3aHus yCIyrd

. Iogcuer neHeXXHBIX CPEJICTB OT MPEJOCTaBIEHUs YCIYT IO UTOraM paboyero
© OHSI

CocTtaBleHUEe OTYETOB IO IPUEMY MHUTPALMOHHBIX YBEJNOMIICHHH Ha KOHeEll
pabouero aHs

bpounopoBka 1 oAUIMBKA IIPOU3BOICTBEHHON JOKYMEHTALUU

Heobxoaumere ymeHus

OOpabareiBaTh MEpCOHANBHBIE JIAHHBIE C HCIONB30BAHHEM H  Oe3

! UCITOJIB30BaHUA CPEACTB aBTOMaTH3alluH

' KOHCYIIBTI/IPOB&TB KIIMEHTOB II0 BOIpocCaM IIpUE€Ma MHTPAlUOHHBIX

YBENOMJIEHUH

HeoOxonauMeie 3HaHuA

[Mopstmox mpuema yBenoMyIeHHMH 00 OCYLIECTBJIECHMM HMHOCTPAaHHBIMH

' Tp@KAAHAMM TPYIOBOM JeATENBHOCTH Ha Tepputopuu Poccuiickoi

Depepanuu

Ilepeyens opraHuzanuif U (U3HYECKUX JIML, B OTHOUIEHHUHM KOTOPBIX
UMEIOTCS CBEJeHUs 00 MX NPHUYACTHOCTH K SKCTPEMHCTCKOH AEATETBHOCTH
HJIH TEPPOPHU3MY

: HOpSI,ILOK MCITOJIB30OBAHHU TapI’I(i)OB Ha OKa3bIBaA€MbIC YCIIYI'd

: Tp__q()BaHHﬂ, IPEABABIIIEMBIC K KAYECTBY BBIITOJTHACMBIX pa60T

Jlpyrue xapakTepucTUKH

3.4. O600menHast TpyaoBasi yHKIHUsA

HauMeHoBaHue

[IpemocTaBnenne NOYTOBO-0aHKOBCKHMX YCIIYT Ko | D YpoBeHs 4

KBt HKALHH

IMpoucxoxneHue 06061LEeHHOH

[
| Opurunan X | 3auMCTBOBAaHO W3 OpPUTHMHAIA

TpyAOBoO#i GYHKIMHU
Kon PeructpaunoHHbIi
OpHrHHala HOMED
NpodecCHOHAIBHOIO
cTaHAapTa
Bo3MmoxHBIE Omnepatop mouroBoit cBs3u I kiacca
HauMEHOBaHUS
JODKHOCTER

TpeboBanus k
o0pa3oBaHuIo U
00y4EHHUIO

OCHOBHBIE IIPOrpaMMBI IIPOdeCCHOHAIBFHOTr0 00y9IeH s - [IPOrpaMMbl
po¢eCcCHOHANBHOM TOATOTOBKH 110 IpodeccusaM pabodux, JODKHOCTAM
CJIy>XaIux B 00JIaCTH ITOYTOBOM CBSI3U

TpeGoBaHus K ONBITY
TIPaKTHYECKOH paboThl

He meHee maTH Mecs1eB Ha IOJDKHOCTH OIlepaTopa Io4ToBoH cBssH 11
Kjacca

Oco6zle ycnoBus J0IycKa
K pabote

He momoxe 18 net
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HOHOJIHHTCIIBHBIC XapaKTCpHCTHKHU

HamMeHOBaHHE IOKYMEHTa Kox HaumenoBanue 6a30B0¥ rpynIsl, JOJDKHOCTH
(mpodeccun) Unu CIEUUAILHOCTH |
OK3 7521 TenedoHUCTH
TenerpaducTsl 1 poacTBeHHbIE podecchu pabounx
CBA3U |
OKHIIO 280101 Oneparop cBs3u

3.4.1. TpynoBasa pynkuus

HanmeHoBaHue CPENCTR

OcyleCTBICHNE IEPEBOIOB AEHEXHBIX YpoBeHb

Kox | D/01.4 | (moaypoBeHs) 4
KBATU(pHKALIMH

[Tpoucxoxaexue TpyAOBOH
GyHKIHY

Opuruxan

X | 3aUMCTBOBAHO M3 |
| opuruHana ‘

Kog opuruxana Peructpaunonnsiii
HOMEp
npoecCHOHaNBLHOrO
CTaHAapTa

TpynoBele fnefAcTBUS

Beimava monyuatesnio OnaHka mepeBoja, INpoBepKa  NMPaBUIIBHOCTH
3aMOJIHEHUS PEKBUSUTOB

CBCpKa JaHHBIX Ha I/IBBCII.[CHPIPI C lIaHHBIMI/l B NPEABABICHHBIX TOKYMCHTAX

_Onpepienenyie U MOTYEHUE IEHEKHBIX CPE/ICTB 32 EPECHUIKY

HOJIy‘ICHHC TMIOAKpPEIUIEHU HOEHEXHBIX CPEACTB IJIA OIUIAaThl NICPCBOMOB;
_peructpanus OoIli€palivy B XXypHaJie .~ e
Brigaua geHexHbIX CpE€ACTB KTACHTY ITPH r[onyqemm nepeBO,ua

[IpoBepka [aHHBIX IONydYarens Ha [PHYACTHOCTH K JKCTPEMHCTCKOH
JEATENBHOCTH WM TEPPOPU3MY

Crava CBEPXJIMMHTHBIX NEHCKHBIX CPEACTB; pErUCTpalyi B XXypHaiIe

OC}’IIICCTBJICHHB JOChLIa, BO3Bpara ! NCIOHUPOBAHM ITEPEBOJIOB

KOHTpOJIb CPOKOB IPOXOXACHHS IIEPEBOA

Koutpons cpokoB oOMeHa ¢aiinaMH B €IMHOH CHCTEME [OYTOBBIX
IIEPEBOIOB

IIpoBenenne uHGOPMAUMOHHOr0 OOMeHa MeX Iy OOBEKTaMH II0YTOBOH CBA3H

Tloacuer BBIPYYKH 1O NPUMHATHIM IIEPEBOIaM Ha KOHCH paﬁo‘{ero JHS

CocTaBlieHHEe CBOJHO-ACHEXHOr0 OTYETa 10 UTOraM paﬁoqero IHA

Bpouuopomca U IMOAIITHBKA HpOH3BO}ICTBeHHOPI JOKYMEHTANH

Heob6xonuMble yMEHUS

Hcnons3oBaTh COBpEMEHHBIE KOMIIBIOTEPHBIE CpEICTBa, paboTars c
3JIEKTPOHHOM [0YTOMH, CKaHepoM, (pakcoM

Pa6orars ¢ MHOOPMANMOHHBEIMH CHCTEMaMHM, IPUMEHSEMBIMU B OT)ICJICHPIPI
MMOYTOBOMH CBI3U

PaboTaTh Ha MOYTOBO-KaCCOBOM TEPMHHAJIE

OcyIecTBIATh 06pabOTKy MEPCOHABHBIX JaHHBIX C HCIOIb30BaHAEM U Oe3
HCIIONIB30BAHHUA CPEACTB ABTOMATH3AIMH

HeobxonuMele 3HaHHS

HOpSIIIOK HCIOJIE30BaHHA TapI/I(boB Ha OKa3bIBacMpbIC YCIIYT'H

OrpaHu4eHHs Ha CYMMY H KOJMYECTBO HEPEBOJOB, MPHHUMAEMBIX ot
(GU3NYECKUX U FOPUAHIECKHX JIHI

an/I‘-IIfIHLI OTKa3a B BhIa4eC WM IpHEME IEpeBoJa

CpOKI/I IIPOXOXAEHHUS, XPAHCHUA ¥ JEITOHHPOBAHUA IICpeBO0B
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[Topsimok mpuema ¥ BpydYESHHUS MEPEBOJOB Pa3IMYHBIX BUAOB, B TOM YHCIIE €
JICTIOHEHTA

[Topsimox SKCIUIyatalMd KOHTPOJIBHO-KACCOBBIX MAllHMH, MPUMEHSEMBIX B
cepe noYTOBOI CBSI3H

Meroas1 I/I,ZICHTI/I(I)PIKaHI/II/I NOOACHABHBIX MOCHECXKHBIX 3HAKOB H 3Hal(0B
MOYTOBOM OIIATHI

IToutoBas TCPMUHOJIOTHS, MOYTOBBIC I[IpaBUja, CTAHAAPTBI H IIpaBHJIA
OKazaHusi yCcayr MMOYTOBOH CBSI3H

[lepeuenp opraHu3anuii ¥ (QU3MYECKUX ML, B OTHOILICHHMH KOTOpBIX
MMEIOTCS CBENEHUS 00 MX MPUYACTHOCTH K OKCTPEMHUCTCKOH IEATENHHOCTU
WJIM TEPPOPUIMY

JlatuuCKMHI a.mbaBﬂT

AIMUHUCTpaTHBHO-TEPPUTOpHAIIBHOE fesienue Poccuiickoit Penepanun

Jlpyrue xapakTepUCTHKH

3.4.2. Tpynosasi gyHKIHSA

Briniara neHcuid, mocoGuii U Apyrux Yposens
HauMeHOBaHWE | (orreppIX BHIIIAT Kon | D/02.4 | (nomypoBeHs) 4
kBaMUKALUH

[Tpoucxoxxnenne TpyxoBoit

T
| OpurnHan X | 3auMCTBOBaHO U3 OpUrHHANA i
byHKL I ! |
Kon PerucrpauroHHbIH
OpHruHaa HOMep
npodeccHoHanbHOro
cTaHgaprTa

Tpynoseie neficTBUA

HpneM BBIIJIATHBIX TOKYMCHTOB

KOHTpOJIB KOJMYCCTBA BBIMJIATHBIX TOKYMEHTOB M HX COPTHPOBKaA

Bblmaya BBIIJIATHBIX JOKYMCHTOB B JOCTaBKYy IIOYTajJbOHaM H Ha
OIIE€PAIIHOHHEBIC KACCHI

HpOBepKa JAHHEIX TOKYMEHTA, YAOCTOBECPAIOIIECTO TUIHOCTD ITONYIaTEIIA

[IpoBepka npaBUIBHOCTH OHOPMIIEHHS JOKYMEHTOB [IPY NOJyYEHHH TIEHCHH,
10COOHsI IO IOBEPEHHOCTH

[IpoBepka HallM4Hs 3alPOLIEHHOH CYMMEBI Ha CUETE

. OdopMiieHre pacXOIHO# ONepalyy, pacliedaTka BRIIHCKH CO cYeTa
" CBepKa NONIHCH C ee 0GpasioM B JOKYMEHTE, YIOCTOBEPSIONIEM JTHIHOCTS,

BBbIJ]a4a PACIHMCKH O MOJyYEHHH AEHEXHBIX CPEJCTB

CopTupoBKa BHIIUTATHIX JOKYMEHTOB I10 KOJaM

TTepenaya BEITATHBIX JOKYMEHTOB JUIS MOCeAyoned 06paboTky

KOHTpOIIB 3all0JJHCHUA JOKYMCHTOB

Crepka c riaaBHOH Kaccoi

dopmupoBanue (aittoB uid UX nepefadd B MHGOPMaAIMOHHO-BBILIATHON
LIEHTP

@opMHpPOBaHKE OTYETa O BBHIUIAYEHHBIX MEHCHAX H HOCOOMAX 110 MTOraM
pabouero gus

Bpomfopom(a H NOJIIHABKA HpOI/IBBO,Z[CTBCHHOﬁ JOKYMCHTAIlUHA

HeobxonumMble yMeHUsS

Od_)OpMJIﬂTI) JOKYMEHTBI, BXOJAUIAEC B CIIEUAIIBHBIE CHCTEMBI JOKYMCHTAIlUH

Pa6oTars ¢ nporpaMMHEIM 06€eCIIeYeHHEM JUIS BRIIUIATH] HEHCHH M MOCOOUH

Pa6GoTtaTh Ha 3IEKTPOHHOM BEMUCIUTEIFHON MaIlIMHE, CKaHEPE, IPUHTEPE

BnaneTrs HaBeIKaMu I/IJICHTI/I(l)I/IKaIII/II/I OOAACNBHBIX JOKYMECHTOB H J€HEXHBIX
3HAKOB
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OcyurecTBaaTh 00pabOTKy NEPCOHAIBHBIX NAHHBIX C HCIIOJIB30BaHUEM U Oe3
MCIIONIE30BaHMS CPEJICTB aBTOMATH3a1H
Heo6xomuMele 3HaHUS TTopsmok BIIUIAT HEHCHU U TOCOOUH OpraHU3alMsIMH IIOYTOBOH CBSA3H
- CpencTa aBTOMAaTH3aLUK ONIEpallyii IO BRIIUIATE EHCHH M II0COOMIt
Tpe©oBaHusA K 0DOPMIIEHHIO TOBEPEHHOCTH
_ IpaBuia BHyTpeHHEro KOHTPOJIS
TpeGoBanus, HpeaAbABISEMBIX K KAYeCTBY BBIIONHAEMBIX paboT
. TIpasuna obecneyenus 6€30MaCHOCTH TIPH BBIILIATE IEHCUH U TOCOOHIT
JlaTuHCKM# andaBuT
Jlpyrue XapakTEpUCTUKH | -

3.4.3. TpynoBast pyHxkuus

Ilpuem nnarexei 3a KOMMyHaJIbHbIE U Yposens
HaumMeHOBaHue ApPYTHE YCIyTy Kox | D/03.4 | (momyposeHs) 4
KBanUpUKaLAN

[IpoucxosxeHKe TPy A0BOi X 3auMCTBOBaHO U3

GyHKUMH Opuruian OpHUruHana ‘
Kon PerucrpaunoHHslii
OpUrvHana HOMED
npo(ecCHOHAIBEHOTO
CTaHRapTa
TpynoBeie neficTBUs [IpoBepka mMpaBUABHOCTH 3alOJHEHUSA ONaHKOB IUIATEXEH M BHECEHHMs
JEHEXHBIX CYyMM
OdopmMieHne mpreMa IUIaTeXel Ha MOYTOBO-KACCOBOM TEPMHHANE, BHIJA4a
KIIHEHTY KacCOBOIO YeKa, IOATBEPXKJAoIIEro (akT oOKa3aHus YCIyId,
BhIZlaya OJIaHKa IUTaTeXxa ¢ OTTHCKOM IIOYTOBO-KacCOBOIO TEPMUHAIA (IIpH
HE0OX0IUMOCTH)
KoHTpons  mnpoTuBOAEHCTBHA  JieranM3allMd  AOXOAOB,  IOJNYyYEHHBIX
MPECTYIHBIM NYTEM, ¥ PETHCTPALIMs ONEpallMH B XypHaJe
BeimonHenne  omepalMK  MHKAaccalliM M TalleHHd Ha TEpMHHAale
CaMOOOCITy)KHBaHUSA
@dopMHpPOBaHHE JOKYMEHTOB II0 OlepalisM Ha KOHel paboyero JHs
KoHcynsTUpOBaBNE KIHEHTA NPH [POBEICHHMHM IIATEXa C MCIOIb30BaHHEM
TEpPMHHAIA CaMO00OCTy KHBaHHS
Pacnieyarka peecTpoB, moAcyYeT M 00aHIEpOIHBAaHME NAYeK KBHTAHUMA 110
KaXIOMY BHAY IIaTeXXa I10 UToraM pabodero JH;A
[TogcueT MAeHEXHBIX CpeacTB, OGQoOpMIIEHHE KacCOBOHM CIIpaBKH, cllada
JEHEXHBIX CPEICTB M KBUTAHLUHI C peecTpaMu
CocraBjieHue OTYETa [0 NPHEMY KOMMYHAIBHBIX ILIaTEXEH Ha KOHEI]
pabouero THs
BpoltopoBKka ¥ MOJIIKUBKa IIPOM3BOACTBEHHOM JOKYMEHTAIHM
Heo6xoznumMbie yMeHHA OdopmisaTs  HOKYMEHTHI, BXOAAIME B  CIEUMAIBHBIE  CHCTEMEI
JIOKYMEHTalUU
Hcnonp30BaTh COBpEMEHHEBIE KOMIIBIOTEPHBIE CPEACTBA
Pabotars Ha  II0YTOBO-KacCOBOM TEPMHUHAIE H  TEepMHHAIE
camMo00CTy)KUBaHUS
Ocy1ecTBIATH 06pabOTKY MEPCOHAIBHBIX JAHHBIX C HCIOIb30BaHUEM H 0e3
HCIIOJIF30BAHUS CPECTB aBTOMATHU3ALUH
Heob6xoauMsle 3HaHHS [Topsiook mpremMa pa3iM4HBIX BUAOB IUIATEXEH
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TpeboBaHus K IKCIUTyaTallil KOHTPOJIBHO-KACCOBBIX MAILMH, MPUMEHIEMBIX
B chepe I0YTOBOH CBA3M

PyxoBoacTBa monp3oBarens MH()OPMAIMOHHBIX CHCTEM, IPUMEHSEMBIX B
OTAEJICHHH [TIOYTOBOM CBSI3U

Merons! uaeHTHOUKAIMH HOQIEIBHBIX JOKYMEHTOB H JCHEXHBIX 3HAKOB
[TpaBuia BHyTpEHHEr0 KOHTPOJIS
[TpaBuna Ge301acHOCTH NMPH NPOBEJCHUH IUIATEXEH, HAadale ¥ 3aBEpILEeHUU
OIIEPAIlMOHHOrO AHS Ha TEPMUHAJIE CaM0oOOCIIyKIBaHHU

Jpyrue xapakTepHUCTHKH -

3.4.4. TpynoBasi pyuxnms

[IpenoctaBnenue moYTOBO-O6AaHKOBCKUX YCIyT YposeHsb |
HaumenoBanue Kox | D/04.4 | (momyposets) 4 ’
KBaTHpUKALUK
flponcxoskzere Tpy 10BOH EOpm‘HHa.n X | 3aMMCTBOBAHO U3 OpUTHHANA |
byHKIHH : e- :
Kon PeructpauuonHslit
OpUrHHaNa HoMep
npodecCUOHAILHOIO
cTagiapTa
Tpynosble neiicTBus IIpoBenenue onepanuii N0 HpueMy JAEHEXHBIX CpeACTB Ha OaHKOBCKHE

KapThl ¥ BbIJIa4€ JEHEXHBIX CPEICTB C 6AHKOBCKUX KapT

Odopmnenne u BbIjaya IUTACTHKOBEIX KapT, peaJIA3yeMBIX OpraHH3aliUsIMH
IIOYTOBOH CBSA3H

[Mopcuer meHEXHBIX CPEACTB MO MOYTOBO-OAHKOBCKHUM YCIyraM Ha KOHeNl
pabouero nus

KoHCynbTHpOBaHME KIMEHTA N0 OKA3aHUIO II0YTOBO-0aHKOBCKHMX YCIYT
CocraBnenue OTYETa MO OKA3aHUIO MOYTOBO-O0AHKOBCKHX YCIYr Ha KOHEN
pabodero nHg

BpontopoBka 1 noAmuBKa NPOM3BOACTBEHHON JOKyMEHTAIHH
Heo6xonuMple yMEeHHS OdopMIATs clieNHaTU3HPOBAHHYIO JOKYMEHTAIHIO

Hcnmons3oBaTh COBpeMEHHBIE KOMITBIOTEpHBIE CpEACTBAa, paborark ¢
9JIEKTPOHHOM 1OYTOM, CKaHepoM, pakcoM

Hcnonp3oBate cpencTBa aBTOMaTH3allMM IIpoliecca OKa3aHHA I10YTOBO-
0aHKOBCKUX yCIyT

Pa6oTaTh Ha IMOYTOBO-KAacCOBOM TepMUHalle, TEPMHHaJle OOCTyXHBaHHUSI
OaHKOBCKHX KapT

Heob6xonumble 3HaHUA Mertonsl upeHTHGOMKALUYN MOANENBHBIX JOKYMEHTOB M JECHEXHBIX 3HAKOB,
OaHKOBCKHX KapT

[Topsnoxk paloTBl C IUIATEXXHBIMH TEpPMHHAJIAMHU, IOPAAOK IPOBENECHHUS
ornepauuit mo 6aHKOBCKMM KapTaMm

Tapugsr Ha onepauuy MO CHATHIO JEHEXHBIX CPEACTB ¢ OaHKOBCKMX KapT H
UX NOTIOJHEHUIO

Y CIoBHS PeJOCTaBICHHS IOYTOBO-0aHKOBCKHUX YCIIyT

[IpaBuyia BHyTpEHHEr0 KOHTPOJISL

PernamMeHThl KpPEOWTHBIX W WHBIX OpraHM3allMifi — MApTHEPOB IIOYTOBOM
OpraHu3auuu

Jlpyrue XxapakTepUCTHKH | -




3.4.5. TpynoBas pyHkuus
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HaumeHoBaHue KPEIUTOB

OTtxpsiTHE M 06CTY)KUBaHKE JECTIO3UTOB U Vposens [
Kon | D/05.4 | (noxyposets) 4
kBanuduKauMu |

[TpoucxoxaeHue Tpy 10BOMI
byHKIIH

| Opurusan X | 3auMCTBOBAHO U3 OpUIHHANA

Kon PerucrparuoHusiii
OpHIHHana HOMeEp
podeCCHOHANEHOr0
cTaHpapra

TpynoBeie neicTBUs

3anoyiHeHuEe KOMITIIEKTOB JAOKYMCHTOB II0 KPEAUTHBIM IIPOAYKTaM

HpI/ICM maTexe, MOoYTOBBIX MEPEBOIOB, OKa3aHHE IIOYTOBO-0aHKOBCKHX

_ycuyr (BKJIafpl, MIIaCTUKOBBIE KApTh)

Odopmienne KpeAUTHOH TOKYMEHTAUMH 10 HOTPEOUTENBCKUM KPEAUTaM H
9KCIpecC-KpeauTaM

OdopMrnenne ycayru - KpeauT OUYTOBBIM [TEPEBOIOM

i MCIIO3HTOB H KPEAHUTOB

KOHCYJIBTI/IpOBaHHC KIIHCHTA II0 BOMpOCaM OKa3aHusda yCJIyT O6CJIy)KHBaHPI§I

[Togcuer BBIpYYKH OT YCJIYT B KOHIIE pabouero JHs

CocraBiieHHE OTYETOB IO OKa3aHHIO YyCIyr OTKpPBITHA ACIIO3UTOB U BBIAAYH
KpE€OAUTOB HA KOHEL] paﬁoqero JHA

Heo6xoauMble yMeHUS

Bpounoposka 1 MOAUINBKA IPOM3BOACTBEHHOM JOKYMEHTALMH
BiiageTs KOMINBIOTEPHON TEXHUKOM

PaboTarh Ha MOYTOBO-K4CCOBOM TCPMHHAJIE

Heob6xonuMble 3HaHHA

AcCOpTUMEHT U 0COOEHHOCTH ITpeIaraeMbIX 6aHKOBCKHX IPOJYKTOB

HpaBnna OGCII}’)KI’IB&HI/IX BKJIQAOB U NCIIO3UTOB

PernaMeHT HCIOJB30BAHUA ormaﬁH-ceancon

Jlpyrue XxapakTepHCTHKH

_ OpraHusaluy

PernaMeHTHI KpEAMTHBIX M HMHBIX OpraHM3alUMd — NApTHEPOB IOYTOBOM

3.5. O6006menHas TpyaoBasa GyHKIHA

BrimmonHeHue U JOKYMEHTATBHOE 0(OpMIIEHHE Vponers
HaumenoBauue KaCCOBbl)f OII€paly B OpraHu3anusax Kon | E KBAIMbHKALHH 5
IOYTOBOH CBA3H
Tpoucxoxcaerue oGoGuiertoH Opurusan X  3auMcTBOBaHO U3 OpUTHHANIA
TpyZOBOH QYHKLUH
Kon PerucrpallMOHHDI K
OpUrHHama HOMep
poQ)eCCHOHATLHOTO
CTaHIapTa
Bo3MoxHBIE Hagansauk OTIIEJIEHHS IOYTOBOH CBA3HU
HAaHMCHOBaHHA
JOJDKHOCTEH

TpeboBanus
00pa30BaHHUIO
obyueHuIo

Cpennee npodeccrnoHanbHOE 06pa3oBaHue
JlomonHuTeNbHbIE  NpOoeCCHOHANBHBIE  NPOTrPaMMBl - IIPOTrPaMMEI
podeccHOHATBEHOM EPEIOATOTOBKY B 00/1aCTH IIOYTOBOM CBA3H
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TpeboBanus K ONEITY
IPaKTUYECKOH paboThI

[Ipy HanMuum CpenHEro npogeccHOHaIbHOro 06pa3oBaHMS (IIPOrpamMs! |
HIO/IFOTOBKH CIELHATMCTOB CPEAHEr0 3BEHA) OOmMUN TPYHOBOH Crax He |
MEHEE TPeX JIET, B TOM YHCJIE [0 CIENHAIHOCTH — He MeHee rojia |

Oco6ble ycoBus
JoIycka K pabote

He momnoxe 18 et

HOI’[OJ’IHPITCJIBHBIC XapaKTCPpHCTHKH

HaumeHnoBaHue fOKyMeHTa Kon

HaumeHoBanue 6a30BOM IPyIIIBL, JOHDKHOCTH
(npoteccun) MK CrIEUUATBHOCTH

OK3 1226 PyxoBomuTenu criennanu3upoBaHHbIX
(MpOU3BOACTBEHHO-3KCILTYaTAIIHOHHBIX )
noxpaszieneHui (cnyx0) B OpraHu3alysaxX 1 Ha
IPEQNPUATHAX TPAHCIIOPTA U CBS3H, B MAaTEPHAIIEHO-
TEXHUYECKOM CHAOXEHHUH U COBITE

OKCO°® 210501.52 | CnenuanucT IMOYTOBOM CBA3H C YIIIyOIEHHOM
MOATOTOBKOH

3.5.1. TpynoBas pynxuusn

VY4er ABUKEHUS JEHEeXKHBIX CPEJICTB B Yposenp
Haumenosanue | orreneHum mo9TOBOM CBA3U Kon | E/01.5 | (moayposens) 5
KBTADUKALUH
(li)lg::;;imneﬂue TPyAOBOH OpuruHan X | 3auMcTBOBaHO M3 OpUTHHAIA
Kon Pemcrpaunouﬁifﬁm
OpuruHaia HOMEp

npogecCHOHAIBHOTO

CTaHAapTa

TpynoBele geiicTBUSA

CocraBneHue 3as9BKM Ha NOAOKPEIIJICHUE JECHEXHON HAIMYHOCTH, nepeaavya
3asIBKH C UCIIOJB30BAaHUEM CIICHHAIIBHOTO KOga

[Ipuem cTpaxoBO#f CYMKH C JEHEXHONW HAJIMYHOCTBIO OT HHKACCATOPOB,
OCMOTpP CYMKH, CJIHYE€HHE OTTHCKa IUIOMObI ¢ 00pa3loM, poChuCh B
IOJIyYeHHH

BckpelTHE CTpaxoBOHf CyMKH, IOACYET AEHEXHOM HAUYHOCTH, CBEpKA C
COIPOBOJHUTEPHBIM JOKYMEHTOM, COCTAaBJI€HHE aKkTa IHpH OOHapy)XEeHHH
PacXoXKICHHS

3anenpIiBaHMe CBEPXJIUMUTHBIX OCTATKOB ACHECXKHEBIX CPEIACTB M ACHEKHBIX
AJOKYMCHTOB B CTpPaxoOBBIC CYMKH, COCTABJICHHC [IIPCIPOBOAUTCIBHBIX
HJOKYMCHTOB

Bricruika CBEPXJTUMHUTHBIX OCTATKOB, II€peraya KOJHUPOBAHHOTO H3BCIICHHUSA
O BBICBLIIKE UJIH OTCYTCTBHH CBEPXJIMMHUTHBIX OCTATKOB

Heob6xonumeie ymeHus

ITonp30BaThCS AMIEKTPOHHOMN MOYTOM

Hcnonws3oBath cpeacTtsa MEXaHU3alIuu H aBTOMaTu3aluu
IIPOMU3BOACTBCHHOTO Mpoiecca

CocTtaBnarh OTYETHYIO JOKYMEHTaUIO

Heo6xonuMpie 3HAHUS

Iopsinok y4eTa IeHEeKHBIX CPEACTB, YCIOBHBIX IIEHHOCTEH

IMouroBble mpaBuia, cTaHAAPTHI, PABHIIA OKA3aHUA YCIYT MMOYTOBOM CBS3H,
IIOYTOBAsA TEPMUHOJIOTHA
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HOpXIIOK XpaHCHHUs, y4€Ta U pPAaCCBUIKK 3HAaKOB IMOYTOBOM OIIATBI, APYrHX
YCJIIOBHBIX HEHHOCTEHN

TpeGoBanus K IKCIUTyaTallii KOHTPOJIBHO-KACCOBBIX MAIMH, HPHMEHSEMBIX
B cbepe NOMTOBO cB3M o -
MeTtonp! MACHTHGUKALIMH TOMIETBHBIX JOKYMEHTOB, ICHEXHBIX 3HAKOB U
0aHKOBCKHX KapT

Jpyrue xapakTepuCTHKHN

3.5.2. TpynoBas dpynxuus

Y4eT ¥ KOHTPOJIb KaCCOBBIX OIE€paInii NpH Yposetb
Hanmenosanne | HCII0JIB30BaHMM KOHTPOJBEHO-KacCOBOM Kom | E/02.5 | (nogyposews) | 5
TEXHUKH KBATHQHKALMHA [
lponcxoxnerne Tpyoso¥ ’ Opurunan X | 3auMCTBOBaHO W3 OpUrHHANA
Koxa Peructpauuonssiit
OpHruHana HOMeEp
npo(eCCHOHATLHOTO
cra”jaapTa

- TpynoBsle feHcTBHSA

Belgaua neHeXHBIX CPEICTB MOYTAJLOHAM IS BBIIJIAT, HPOU3BOAMMEIX Ha
JOMY; IPHEM HEH3PACXOJOBAHHBIX CYMM; BEACHHE JKypHAIa

Brigada JIeHEXHBIX CPEACTB Ha ONMEPALlHOHHBIE KACCHI OTACIEHHS IIOYTOBOH
CBSI3H

[Iprem oT xaccoBoro pabOTHHKA HATHYHBIX JEHEXKHBIX CPEACTB H JEHEXHBIX
JOKYMEHTOB 110 KaCCOBBIM CIIPaBKaM, POBEPKA IPaBUILHOCTH COCTABJIEHU
CIIpaBKH B COOTBETCTBHM C MEPBHYHBIMHM JOKYMEHTAaMH, BBIJa4ya PACIIHCKH
PaOOTHMKY OMEPANMOHHOR KACCBY . ...
Benenue xypHaiia yueta JBIKECHHS HATHIHBIX AEHEXKHBIX CPEICTB -
CocTaBneHre CBOAHO-ZEHEXHOIO OTYETA 3a ONEPAlMOHHBIA [JEHb C
HCII0/Ib30BaHNEM NPHKIAJHBIX IPOrpaMM HITH BPYUHYIO -
[loacuer neHEXXHOH HAIWYHOCTH, CBEPKA C BBIBEAECHHBIM IO CBOJHOMY
JCHEXKHOMY OTYETy OCTaTKOM, COCTaBJIEHHE aKTa Ipd OOHAPY)KEHHH
PacXOXACHHS

OneyarsiBanme ceiia ¢ AeHEKHOM HATMYHOCTHIO

Ocy1mecTBiIeHHE COBMECTHO C pabOTHAKOM OIIEPAIHOHHOM KacCHI OMepalmii
0 OTKPBITHIO AHA (CMEHBI) M 3aKpHITHIO JHA (CMEHBI), OQOPMIICHHE BCeX
BHJIOB II€4aTHBIX JOKYMEHTOB KOHTPOJIbHO-KaCCOBBIX MAUIMH

KOoHTponb [paBMJIBHOCTH OCYIIECTBIEHHS IIOYTOBO-KACCOBBIX OMEpaIyii
paGOTHUKAaMH OIEpalMOHHBIX KAacC, BBHIMOJHEHHE ONepalldd aKTHPOBAHHS
TIpH BBIABJIEHHH JOIYIIEHHBIX OMIHO0K

Ornpenenenue CyMMBI IE€HEXKHOU BBIPYYKH M CPaBHEHHE €€ C (PaKTHIECKUM
HaJIMYMEM JCHET B Kacce Ha OCHOBAHUH I10Ka3aHU# KOHTPOJIBHBIX CUCTYUKOB
COBMECTHO C KaCCOBBIM PabOTHHKOM

CocTaBneHne akTa KOHTPOJIBHOMN NPOBEPKH B CITydae BBIABJICHHS U3THIUKOB
HIA HEJOCTayd [CHEXHOH HAJIMYHOCTH H YCTaHOBJIEHHE COBMECTHO C
KaCCOBBIM pabOTHHMKOM ITPHIHHbI PACX0XKICHHUIMA
IlpoBepka mNpaBHIBHOCTH 3aI0JIHEHHA KACCOBBIM pPabGOTHHKOM >KypHaIa
KacCHpa-ONepanoHUCTa v
BhIOSTHEHHE  CIIY)K€OHBIX ~ KacCOBBIX  OMNEpalMif,  HCIIOJIb30BaHHE
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GOpMEpYeMEIX HAa KOHTPOIBHO-KACCOBOM TEXHMKE JOKYMEHTOB JUIA |

COCTaBJICHU S PA3JIMYHBIX OTYETOB, CTATUCTUYECKOI'O y4€Ta yCIyTr

HeobxoauMele yMEHHS

Hcnonb3oBats COBPECMEHHBIC KOMITBIOTCPHEIC CPEACTBA

CamocToATeIbHO NPUHUMATh PEUIEHHS B PAMKAX CBOEH KOMIETEHLUH

PaboTath ¢ 601bILIHM 00BEMOM HH(OPMAITHH

HeoOxoauMeie 3HaHUS

TpeboBanus k sKcIIyaTaiuy KOHTPOJIHHO-KACCOBBIX MAUIMH, IPUMEHIEMBIX
B chepe MOUTOBO# CBSA3M

IlouroBast TEPMHUHOJIOTHS, IIOYTOBBIE IMpaBHia M NpPaBUa OKa3aHUS yCIyT
IMOYTOBOH CBA3H

Opranu3auuoHHas CTPYKTypa MOApa3AeeHH il MOYTOBOH CBA3M

HOpﬂILOK HCITOJIb30BAHHUA TapI/I(I)OB Ha OKa3bIBaCMBIC YCIIYI'H

Jlpyrue xapakTepUCTHKH

3.6. O0006uenHas TpyAOBas GpyHKUUs

Haumenopanue | ¥ IIPABJICHHE OTENEHHEM IIOYTOBOM CBA3M Kon | F YpoeeHb 5
A
[Tpoucxoxnenne 06061IeHHOM
| Opurunan = X 3aUMCTBOBAaHO U3 OpHIrvHaNA :
TPYAOBO#H (yHKLMK N S S
Kon Peructpauuonnsiit
OpMrHHATA HOMep
npodecCHOHANBHOTO
cTaHgapra
Bo3MoxxHEBIE HavanpHuK OTIEIeHH II0YTOBOM CBSI3H
HAUMCHOBaAHUA
JIOJDKHOCTEH

Tpebopanus x
o6pa3zoBaHHUIO U
OOyYEeHHIO

Cpennee npogeccuonansHoe 00pa3oBaHHe

JlononHUuTEeNbHBIE IPO(ECCHOHANBHBIE IIPOrPaMMEI - IPOrPaMMBI
TIOBBIIECHUA KBATU(UKAUMY, IPOrpaMMBI TIPOo¢ecCHOHATBHOR
NEPENOArOTOBKY B 00NAaCTH ITOYTOBOM CBSI3H

TpeGoBaHHs K ONBITY
TIPaKTHIECKOH paboThI

[Ipu Hanmyuu cpeHero npogeccHoHaNBEHOro 06pa3oBaHus (IIPOrpaMMsl
TIOATOTOBKH CHEHAIICTOB CPEJHEr0 3B€Ha) 0OIIMii TPYAOBOH CTax He
MeHee TpeX JIET, B TOM YHCJIE TI0 CIIENHATBHOCTH — HE MeHee rojia

Oco06rble yctoBus foIycka

He momoxe 18 ner

K pabote

HOHOIIHHTCJIBHLIC XapaKTEPUCTHKH

HaumMeHOBaHME JOKYMEHTa

HaumenoBanue 6a30BOM I'pYIIIBI, JOIKHOCTH

Ko
A (mpodeccrn) MK CHENHATBHOCTH

OK3

1226 PykoBonurenu CIIELHATN3UPOBaHHbBIX
(MpOU3BOACTBEHHO-IKCILTYaTallHOHHBIX )

nojpasaeneHuil (ciayx6) B OpraHmsanusx M Ha
MPEeIIPUITHAX TPAHCIIOPTa U CBS3H, B MAaTEPHAIBLHO-

TEXHAYECKOM CHaOXEHHH U COBITE

OKCO

CrienHaIuCT MMOYTOBOM CBA3M C yIITyOJIEHHOHR
HOATrOTOBKOM

210501.52




3.6.1. TpynoBas pynkuus

KoHTtpons npuema, 06paboTKu U BEIIAYH Yposersb

HauMeHOBAHHE | oqTOBEIX OTIIpaBIeHHI Kox | F/01.5 | (momyposets) S

KBaTHUKALIHH -
[TpoucxoxaeHue TpyoBoit | Opurusan X | 3auMCTBOBaHO U3
Gynkuun : | opuryHana )
Koz Perucrpauuonusiit
OpHrHHAIA HOMEp

npodecCHOHANBHOTO

CTaHIapTa

- TpymoBble fcHCTBHS

[IpoBepka MpPaBUILHOCTH IPHUMEHEHHS TapU(pOB MPH IPUEME ITOYTOBBIX
OTIIPABIIEHUH ¥ ONPUXOJOBAHHE AEHEIKHBIX CPEJICTB

IIpoBepka CBOEBPEMEHHOCTH OTIpPABKH IEPEBOJOB, CBEPKA CyMMBI
HAJIOXKEHHOT'O TUIATEXA

Kontpons BemmonHeHuss TpeOGOBaHHN 10 MOPAAKY IIpUEMa MOYTOBBIX
OTIIPABIICHUH (YITaKOBKH, HAMCAHHUA afpeca)

[Ipuem Bxoasuieit MOYTHI

3azesnka MoYTOBBIX OTHpaBJICHI/Iﬁ B [IOYTOBEIE CMKOCTH U OTIIPpAaBKa eMKocTel

KoHTpoJ1b onepaiuy BeIJaqy MOYTOBBIX OTIIPABIICHUH

Oxazanue mnomomu ormepatopy (Ipd HEOOXOAMMOCTH) IpH BpYYESHHH
Ae(heKTHOTO PETHCTPHPYEMOrO IOUTOBOTO OTIIPABICHUS

KoHTpone npHUMEHEHHs MITPUXKOLOBOrO MOYTOBOrO HJEHTH(HUKATOpa,
IJIOMOBI [TOYTOBOH OJTHOPAa30BOM

CBepka OCTaTKOB, XpaHSIIUXCSA IIOYTOBBIX OTIIPABIEHHH HAa KOHEL MIHA
(cmeHsI)

HeobxonuMeie yMeHHS

[Tonp30BaTbCA SAEKTPOHHOM IOYTOM

Hcnone3oBars cpeacTBa MEXaHHU3alluN )4 aBTOMaTH3aluH
IIPOH3BOJNICTBEHHOI'O IIpoecca

CocCTaBiATh OTYET HYIO JOKYMEHTAIHIO

HeobxoauMsle 3HaHUA

TexHonmoruyeckuit npouecc BHIIOMHAEMOMH paboThI

[Topsnox wu3roroBneHus, OGQOPMICHHUS U HCIONH30BAaHUA OTBETHOTO
BHYTPEHHETO ITIOYTOBOI'O OTIIPABICHUS

Iopsmok yuera IeHEXXHBIX CPEACTB, YCIOBHBIX LIEHHOCTEH

HOpSU.IOK npueéMa A BBIJAYA BHYTPEHHHUX H MEXAYHAPOAHBIX IIOYTOBBIX
OTHpaBHeHIdﬁ, B TOM 4YHUCIIC Z[C(i)eKTHbIX H C YBCOOMJICHHEM TaMOXXCHHBIX
OpraHos

HOpHIIOK O(bopMJ'[eHI’ISI CONMPOBOAMTEJIBHBIX JOKYMEHTOB IIpH IPUEME
BHYTPEHHUX MapTHOHHBIX TOYTOBBIX ornpannennﬁ

[Topsinox 06paboTKU U XpaHEHHUS IIEPCOHATBHBIX JAHHBIX KJIMEHTOB

[ToutoBEIE paBujia, CTAHAAPTEI, IIpaBlAjIa OKa3zaHMs yCiyr IIOYTOBOM CBSA3H,
OO4YTOBaA TCPMHUHOJIOTUA

Iopsanok xpa"eHus, ydeTa ¥ pacChUIKH 3HAKOB ITIOYTOBOM OILIATHEI M JPYTHX
YCJIOBHBIX LIEHHOCTEN

TpeboBanus K 3KCIIIyaTadd KOHTPOJBHO-KaCCOBBIX MAllHUH, IIPAUMEHAEMBIX
B chepe NOUYTOBOM CBA3N

HepequL TOBApOB M TPEOMCTOB, 3alpCHICHHBIX W OrpaHHYCHHBIX K
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nepecelike Ha TeppuTopuH Poccuiickoit deepanuu U B MEXIYHAPOIHBIX
 IOYTOBBIX OTIPABJIEHHUAX

CIIMCOK OGBEKTOB MOYTOBOH CBf3H, B APEC KOTOPBIX MEPHOUUECKH

OrpaHUYMBACTCS IIPUEM ITOCHUIOK M OaHaeposeit A MEPeCchUIKH Ha3eMHBIM

TPaHCIIOPTOM -

MeTtonsl uaeHTHPUKALMUA MOIEIBHBIX AOKYMEHTOB, JEHEXHBIX 3HAKOB U

OaHKOBCKHX KapT
Hpyrue xapakTepUCTUKU | -

3.6.2. TpynoBas pyHkuus
KoHTposb 10cTaBKH EYaTHOH MPOAYKIHU A0 YposeHb

Hanmenopanue anpecara Kox | F/02.5 | (momyposens) 5

kpanvpukamm
IMponc HHe oBOll |

POHCXOXKNICHHE TP . OpuruHan X | 3auMCTBOBaHO W3 OpUrHHAIA
Kon Pemcmauuounbm
opUruHaia HOMep
npodecCHOHANBHOTO

. e e e e e e e CTAHOADTA
TpynoBeie neiicTBust KonTposns BemeHHs  KapTOTeKH U copTHposquOﬁ TaboMmel  Ha

"""" IEPHOUIECKUE TIEHATHBIE U3IaHHUA

_ Y4eT HeOC/IaHHBIX M HEPO3IAHHBIX IK3EMILIAPOB NEYATHON MPOAYKIMH
Y4er YCTHBIX 3asdBICHHI KIMEHTOB IO BONPOCAM JOCTAaBKHM II€4aTHON
TpPOAYKIMH U KOHTPOJIb UX UCTIOIHEHHA -
TIpOH3BOCTBEHHbIA KOHTPOJIb KAYECTBA OKA3aHUs YCIYT B OTIEICHUH CBS3H

KoHTposs ucnonHeHUs 3a1BOK Ha PEMOHT aOOHEHTCKHUX SLIMKOB
Caepka JOCTaBOYHOM KapTOTEKH C IOCEUIOM

Heo6xonuMble yMmeHus

VACIons30BaTh CPE/ICTBA ABTOMATH3AIMH [IPOH3BOICTBEHHOTO MPOIECCa
CamocToATeNbHO IPHHUMATH pellieHHs B paMKaX CBOeH KOMIIETEHIMH
OcyniecTBiAThE 00pabOTKy HEPCOHANBHBIX JaHHBIX C MCIIOIB30BAaHHEM U Oe3
HCIIOH30BAHUS CPEACTB aBTOMATH3alUH

Pa6otath ¢ 60mpmuM 06beMoM HHGOPMALHH

Heobxonumsie 3HaHUS TexHostornueckuii pouecc BHIIOIHAEMO# paboThl
TpeGoBauus, NpebsBIIEMbIe K KaUeCTBY BHIITOIHIEMBIX paboT
TpeGoBaHus K 3KCHIyaTallHd KOHTPOJIBHO-KACCOBBIX MAIUHH, IPAMEHIEMBIX
B c(hepe [10YTOBOH CBA3M

IToyToBass TEpMUHOJOTMS, IOYTOBBIE MpaBWia, CTaHJApTHl H [paBHJa
OKa3aHUs YCIIYT ITOYTOBOH CBSI3H

Opranu3auMoHHas CTPYKTYpa NOApa3AeieHUM OUYTOBOH CBA3H

Iopsmox ucnons3oBanus Tapu¢oB Ha OKA3hIBAEMBIE YCIIYTH

Jlpyrue xapakTepucTuku | -
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3.6.3. TpynoBas pyuxuusn

KonTpons npenocrasnenus YpoBeHb
HaumeHoBanue | JIOMOJIHUTENBHBIX YCIYT OTACIEHHEM Kon | F/03.5 | (nomyposens) 5
IOYTOBOM CBA3U KBTH()MKALK K

[TpoucxoxaeHve TpyaoBo
(yHxIHH

OpuruHan X | 3auMCTBOBaHO U3 OpUrHHANA

Koz PeructpaiuoHHbIHA HOMED
opurtHana npodecCHOHANBHOTO
CTaHaapTa

"h:fi)‘leOBBIe JeHcTBUSA

_Ilpuewm, oTnpaBKa U y4eT IOYTOBO Taphl

CocraBiieHde OTYETOB II0 OCTaTKaM TOBapHO-MAaTCPHUAIBHBIX L EHHOCTEH,
rocyaapCTBCHHBIX 3HAKOB MOYTOBOM OIJIATEI, IIpOIHuX TOBApOB

KOHTpOIIB COOTBCTCTBUA LICH HA TOBApPhI H LICH B HAKJIAOHBIX, IOJYYa€MBIX C
MaPO‘IHOI/I 0a3bl K CO CKJIana TOBApOB HApOAHOIrO HOTPC6IICHH5[

ITpou3BOACTBEHHBIA KOHTPOJIL KadyecTBAa OKa3laHWs YCIyr B OTHEJICHHH |
HOYTOBOH CBA3U

Yyer ONaHKOB CTPOrod OTYETHOCTH, IUIOMO MOYTOBLIX OXHOPA3OBBIX,
IIOJTHOTHI ¥ CBOEBPEMEHHOCTH OTIIPABJICHHBIX (ailioB

KOHTpOJIB HaJIH4#s 00513aTEIBHOIO acCoOpTUMCHTA TOBapa, IpaBUIIBHOCTHA €TI0
BBIKJIa KA

Heo6xonuMele ymeHus

Paborars ¢ MHQOpPMaNMOHHBIMH CHCTEMaMH, MPHUMEHSIEMBIMH B OTAEJICHHH |
IMOYTOBOH CBI3H

 PaboTaTh Ha IOYTOBO-KacCOBOM TEPMHHAJIE

Pa6orats ¢ 60/IBLIMM 06BEMOM HHOpMaLUH

Heob6xoauMele 3HaHUA

TexHonornueckuit nponecc BBIIOJTHAEMOU paGOTLI

[lopsimox ydera HOEHEXHBIX CPEACTB, YCIOBHBIX LEHHOCTEH B OTpacix
MMO4YTOBOH CBA3H

HOpﬂﬂOK BO3BpaTa HCJIMKBUAHOI'O TOBapa

IIpaBuna npoaaxu, Bo3BpaTa U1 0OMeHa TOBapoB

[TepedeHs OTAEIBHBIX BHIOB TOBApPOB, HE MOIEXAIIUX OOMEHY UM BO3BpaTy

Topsinox nenonp3oBanus Tapru(pOB HA OKA3BIBAEMBIE YCITYTH

Tpe6oBanys K IKCIIIYaTallii KOHTPOIbHO-KACCOBHIX MAIITHH, IPUMEHSEMEIX B
_cdepe MOYTOBOM CBA3H o

TTouTOBBIE MpaBWJIa, CTAHAAPTH, NPABHIA OKA3AHHA YCIYT [IOYTOBON CBS3H,
TIOYTOBast TEPMUHOJIOTHS

Tp660BaHPIS! K OTYCTHOCTH O ACATCIIBHOCTH OpraHH3ailid CBA3H B obacTu
OKa3aHu:A NOIOJIHUTC/IBHBIX YCIIYyI ‘

Hpyrue
XapaKTEPUCTHKHU
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KoHTponb oxazanus GUHAHCOBBIX YCIYT Vposews |
Haumenosanue | orienenueM HOYTOBOM CBS3H Kox | F/04.5 | (monyposes) 5
KBaUpHUKALUN L
T[Ipoucxoxaenue oBOH | i
P A TPYA Opurunan X | 3auMcTBOBaHO M3 OpHUTHHAJIA
GyHKUNK ‘ .
Kogx Perucrpannonusiii
OpMrUHana HOMEp
npo(eCcCHOHAITBHOIO
cTaHaapTa

Tpynossie neficTBus

OcdopmieHne 0TYeTOB 10 (PUHAHCOBEIM YCIIyraM

XpaHeHHe U MOoAIIHUBKa OTYETOB O IPUEME IiaTexen 4Y€pE3 IIOYTOBO-
KacCOBBIH TEPMHHAJ H Y€PE3 TEPMHUHAII CﬁMOOﬁCJ’IY}KI/IBaHI/IH

VueT G1aHKOB CTPOTOM OTYETHOCTH

Y4eT opopMIIeHHs KpeIUTHBIX JOTOBOPOB U II€peiaul UX NapTHepam

_MPEeIOCTaBIISIEMBIX COBMECTHO C IAPTHEPAMH

TIpoBepKa 3HAHMI ONEPATOPOB IOPAAKA OKA3AHMS (PMHAHCOBBIX YCIYT,

KoHTpons CBOEBPEMEHHOTO NOCTYIUIEHHS HJOXOJO0B, B TOM 4HCIE IIO
~ 6e3aBaHCOBBIM pacueTaM C KIHEHTaMH, 3a yCIyTH CBA3U

 KOHTpOJIb OrpaHHYeHHs JOIYCKA ONEPATOPOB K OKA3AHHIO (PMHAHCOBBIX
'ycIyr 6€3 NpoXoXKAEHHA 00yueHus
KOHTpOJIb IpABUTFHOCTH BEAEHHS JOKYMEHTAIIMH 110 BHHAHCOBBIM YCIIYTaM, |
OpraHM3als XpaHCHUs JOKYMEHTOB B OTAEJIEHHMH MOYTOBOM CBS3H,
nepeayy B apXuB, B IOYTAMT U NApTHEPaM (KOHTpPAreHTaM)

KoHTpons HamM4yus I[ONHOTO acCOPTUMEHTa YMaKOBOYHOIO MaTepHaa,
rOCYJApCTBEHHBIX 3HAKOB IIOYTOBOH OIJIATHI, IUTPHXKOAOBBIX ITOYTOBBIX
HIEHTH(UKATOPOB, IIOMO IIOYTOBBIX ONHOPA30BhIX, INIOMO CBHMHIIOBBIX

KOHTpOJIL HaJTH4Hs OJIAaHKOB ITOYTOBOM JOKYMCHTAIlUU

[Ipou3BOACTBEHHBIH KOHTPOJH KayecTBa OKa3aHMs YCIYyr B OTACICHHH
MMOYTOBOM CBA3H

Heobxomumbie yMEeHUS

Hcnons3oBate COBPCMECHHEIE KOMIIBKOTCPHBIC CPEICTBA

O6pabartpiBaTh 00JILLINE MAaCCHBBI HHGOPMALIUH

Brajnets HaBbIKAMH COCTABJIEHHS (bPIHaHCOBBIX OTYCTOB

HeobOxonuMbie 3HaHUS

Texnonoruyeckuii npoiecc BHIIOIHIEMOH paboThI

_ BHYTPEHHEI'O ITOYTOBOI'0 OTIIPABIICHUA

HOpﬂI[OK npueMa KOMMYHAJIBHBIX maTexen N e
HOpSIIIOK H3roTOBJICHHUA, 0(1)0pMJICHI/Iﬂ H HCHOHBSOB&HI/IK OTBCTHOFO

HOpﬂI[OK y4eTra ACHCKHBIX CPEACTB, }’CJIOBHI:IX I.ICHHOCTCI/I B OpraHu3aliiy
IIOYTOBOM CBA3H

ITopsinox xpaHeHHUs, yueTa U pacChUIKA 3HAKOB ITIOYTOBOM OIUIATEI M JPYTHX
YCJIOBHBIX LICHHOCTEH

[Mopsmox mpuemMa moAmucku ¥ o6pabOTKH NOAIMCHOH JOKYMEHTAllMH Ha
IePHOJNYECKHE I€IaTHbIC H3IaHUs

IToutoBas TECPMHUHOJIOT U

HOpﬂlIOK HUCIIOJIB30BAHHUA Tapmbon Ha OKa3bIBACMEIC YCIIYTH

Tpe60BaHI/I$I, OPEeABABIISIEMBIC K KAY€CTBY BBITOJIHACMBIX pa60T

TpeGoBaHUs K 3KCILIyaTallMd KOHTPOJIBHO-KACCOBBIX MAIIMH, IPUMEHAEMBIX
B c(hepe IOUTOBOH CBA3U

PeryilaMeHTHl KpeTUTHBIX U UHBIX OPraHU3alUil — IapTHEPOB OpraHU3alyH

[TouToBBIe MpaBHIIa, CTAHAAPTHI, NIPaBUIa OKa3aHHA YCIYTr IMOYTOBOM CBS3H,
IIOYTOBAsI TEPMHUHOJIOTHS
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 Jlpyrue XapakTepHCTHKH

3.6.5. TpynoBas pynkuus

Opranu3zaius 4 KOHTPOJIb AEATENBHOCTH Yposes
HauMeHOBAHHE | 1aGOTHUKOB OTACICHHS IOYTOBOMN CBA3H Kor | F/05.5 | (moxyposens) 5
KBaTH(HKaLUH

[IpoucxoxaeHue TpyAOBOit
yHKUMM

o e £ 1 L i e e s i i s S

Opurunan X { 3auMCTBOBAaHO W3 OpUTHHANA

Kon PerucTpanMoHHsIiMH

OpurvHaIa HoMep
npo(ecCUOHANBLHOTO
CTaHaapTa

“ prﬂom;fe JeUCTBUSA

HpPICM U y4eT 06pa1ueHm7I B OTAEJEHUE IOYTOBOH CBS3H, CBO€BpEMECHHaA
OTIIpABKa KOIIMH 3aIuced B KHUTeE Xalo0 B BBINICCTOAIYIO OpraHu3aI|uIO

Kontpone cobmonenns rpaduka paboTel COTPYAHUKAMH OTICIICHUA
MIOYTOBOM CBA3H

[Ipou3BoACTBEHHBI! KOHTPOJL KadyecTBa OKa3aHUS YCIYr B OTHEICHUH
[IOYTOBOH CBA3U

- Brinaua mist paboTel UMEHHBIX BELIEH, HEOOXOIUMBIX [POU3BOACTBEHHBIX
. JIOKYMEHTOB M OKCIUIyaTaldOHHBIX MaTe€pUalioB, IIPOBEpPKAa OTTHCKOB

KAICHOApPHOI'Q INTEMIICA

JloBeneHue MminaHOBHIX 3alaHUH 10 PabOTHUKOB OTAEJIECHHS MOYTOBOH CBS3H,
ApoBepKa  BBINOJHEHHA  IUIAHOB,  MAaTEpUAJIPHOE  CTUMYJIHPOBAHHE
COTPYIHHKOB IIO pe3yJIbTaTaM paboThl

BeneHue IMIIEBBIX CUETOB CACIBLHOM OILIATHI pyaa

dopmuposanue exeMecsYHbIX rpaduKoB paboT

KOHTpOIIB CBOCBPEMEHHOCTH OTIPABKU B IIOYTAMT BBINIJIATHBIX nopyqenm‘fl

Opranusauus 00y4eHus nepcoHaia OTAeNeHHs IIOYTOBOH CBA3H

AHanm3 xaiod U NpeUIoXEeHN KIINEHTOB

Pasmenienne akTyanbHBIX HH(QOPMAIMOHHBIX MATEPHAIOB Ha CTEHAAX H
CTOMKAaX OTHEeNIEHHS [IOYTOBOM CBIA3H

HoBenenue wuHbOpMANUH JO ONEPAaTOPOB M MOYTAJIBOHOB IO HTOraM
COBEIaHUH

KoHTpons coOmofieHHss TpaBWJI OKa3aHUs YCIYT IOYTOBOHM  CBi3H,
MHCTPYKIHIA 0 OKA3aHHUIO YCIIYT

Kontpone [mgocTaBKkM BCeX BHJOB UM  Kareropud BHYTPEHHHX H
MEXIYHApOOHEIX IIOYTOBBIX OTNPABICHHUH, [EPHOJUYECKOM IIeYarw,
peKIaMHO-HH(POPMAIIMOHHBIX MAaTEPUANIOB M IUIATEXHBIX JOKYMEHTOB

Y‘ICT, IpyHnIMpPOBKa M CUCTEMAaTH3alud JOKYMEHTOB B apXHBE

Benenne KypHaJla yd4eTa 3adBOK O MOBPEXKICHHUAX W HEHUCIPABHOCTAX
TCXHAYCCKUX CPCACTB

O6ecrieuennie paboTBl OTHOENEHHS MNOYTOBOX CBI3H B COOTBETCTBUH C
YTBEPXACHHBIM PEXUMOM

CocraBnenne rpagukoB paboT ¥ KOHTPOJb BBIXOJa Ha paboTy

Benenue 6a3sl JaHHBIX IOPUANYECKUX UL H NPEJOCTABICHHE UM KOMIJICKCa
yCIyr

OGecneueHue ycoBuii A paboThI IepcoHasa

Opranu3anus NpaBUIBHOM OSKCIUTyaTalldM K COJEPXaHHEe B HCIIPaBHOM
TEXHHYECKOM COCTOSHHM O0OOpYyZOBaHHs, CpPEACTB MEXaHH3aUWHd U
HUMYIIECTBA OTACICHUS IOYTOBOM CBSI3H

_Heobxonumele yMeHHUS

Hcmons3oBath COBPCMCHHEBIC KOMIIBIOTEPHEBIE CPEACTBA
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ITpeyIpexx1aTh i yperyIupoBaTh KOH(IHKTHEIE CUTY AL

Bectu yuer, XpaHeHHE [CHEXHBIX CPEACTB, MOYTOBBIX OTIPABICHHH H
LI€HHOCTEH

O6pabatriBaTh OOJBIINE MACCUBEI HH(pOpMAITUH

OnTuManbHO pacipenessaTh Harpy3Ky MeXIy BCEMH COTPYAHHKaMH

KOOpZ[PIHHpOBaTB ACATCIIBHOCTE C JAPpyrumMu CTPYKTYPHBIMHA
oApa3AC/ICHUAMHU OpraHu3alui

Bnaners HaBbIKaMM COCTaBJICHHS (DI/IHaHCOBI:IX OTYETOB

HeoOxonuMele 3HaHHS

[TopsoK MPUITKUCKH NOYTOBBIX OTHPABIEHHH K JOKyMEHTaM

[Topsimox mpuemMa KOMMYHAIbHBIX TLIATEXEH

[Topsinok XpaHeHHs, y4eTa U pacChUIKM 3HAKOB IOYTOBOM OIJIATBI M JPYTHX
YCIIOBHBIX LIEHHOCTEH

[Topsinox mpuema mOAMUCKH U 0OpabOTKM MOANMCHOM JOKYMEHTALIMH HA |
NEpHOAMYECKHE TIEYaTHBIE U3IaHUS

HOpSI,[[OK yue€Ta ZEHEXKHEIX CPEACTB

TpeGoBanus, npeabaBisieMble K Ka4eCTBY BBHIIIOIHIEMBIX paboT

TpebGoBanus K 3KCILTyaTalli¥ KOHTPOJIBHO-KACCOBHIX MAUIHH, IIPHMEHSIEMBIX
B cepe MOYTOBOM CBA3U

[TouyToBEIE npaBuia, CTAaHIAPTEL, IpaBUJIa OKasaHus yCciayr
IMOYTOBOM CBSI3H, IOYTOBAS TEPMHUHOJIOTHSA

TTopsimok ucnons30BanHus Tapu(oB Ha OKa3bIBaeMbIE YCIYTH

[Mopsox yueta HOpM BBIpAabOTKH ¥ paboyero BpPEMEHH paGOTHHKOB
OTJENIEHUS IIOYTOBOM CBA3ZU

Oprasu3anyoHyas CTpyKTypa OpraHu3alui MoYTOBOH CBA3H

TpymoBoe 3akoHomatenscTBO  Poccmiickoit  denepanvu, JIOKaJbHbIE
HOPMAaTHBHBIE aKTHI

Jpyrue xapakTepHCTHKH

3.6.6. TpynoBas pyHxuus

Hom‘orom(a OTUYCTHOCTH OTACIICHUA Yposens
HanMeHOBaHHE | 1oyTOBOI CBA3H Kon | F/06.5 (nonylzboaeﬂb) 5
KBajIM(pUKALMH

Tponcxoxere TpyAOBOH 3 Opurusan X | 3auMCTBOBaHO M3 OpPHTHHANA

GyHKUMH ;

Kon PeructpauoHHbIiH
OpUrHHana HOMep
npodecCHOHATBHOIO

CTaHgapTa

TpynoBble eHCTBHSA

(DOPMHpOBaHHC BCEX BHJIOB €XXEMECSIYHBIX OTUYETOB OTACICHHA IMOYTOBOM
CBSA3H, B TOM 4YHCJIE 10 10X0JaM B pa3pe3€ OKa3aHHBIX yC/Iyr; 110 BCEM BHIaM
YyCIyT, IPECAOCTABIACMBIM B OTHEICHHH MOYTOBOM CBS3H; IO pealTH3alliH
rOCyHapCTBCHHBIX  3HAKOB [IOYTOBOM  OIIaThl, TOBapOB HAPOAHOIO
IIOTpe6J'IeHPISI U JpYyI¥MM BHJAM YCIYT, CB€pKa HX C JaHHBIMH SHCBHHKA; IO
OPUHATEIM H OIJIAYCHHBIM [CHEKHBIM II€pEBOJAM, IE€HCHAM M HOCO6HSIM,
CBEpKa JaHHBIX C JaHHBIMH OHECBHHKA, PEECTPOB; IO OKa3aHUIO yciayr
OPUIWYECKUM JIMIAM; 110 HPUHSATEIM MUTPAllMOHHBIM YBEOOMIJICHUSIM

CocraBieHue u O(I)OpMJICHI/IC JOKYMEHTOB, BXOLAIIMX B CICIOHAIBHBIC
CHUCTCMBI JOKYMEHTAIIH

CBepKa 0TYETOB C IEPBUYHOM TOKyMEHTALMEH

CocTaBlieHHE 3aKa30B Ha MOANUCKY NEPHOANYCCKHUX NE€YATHBIX U3aHUH
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AHalli3 BBIIONHEHHS IUIAHA JOXOHOB, IOKasaTeleil KadecTsa paGoTHL
OTAEJICHHUS NTIOYTOBOH CBI3H

Heo6xoauMble yMeHus Hcnone30BaTh Cpe/IcTBA MEXAHH3AIHH M aBTOMAaTU3AIUH IIOYTOBOH CBSI3M
CuctemaruzupoBath, 00pabaThIBaTh W aHANIM3UPOBATh HHOOPMANMIO C
NEIBI0 POPMUPOBAHHUS MIOOBIX BHIOB OTYETHOCTH

Heob6xoauMele 3HaHUS TexHoMOrn4Yeckui nmpouecc BHIIOIHIEMOH paboTHI

IHopsinok ucnone30BaHus TapudOB Ha OKa3bIBaEMBIE YCIyTH
TpeboBaHus, peabABIseMble K KAYECTBY BHIMTOJIHAEMBIX paboT
IIpaBuiia BHYTpEHHET0 KOHTPOJIS

JIOKyMEHTBI CUCTEMBI MEHEDKMEHTA KaueCTBa

Jlpyrue xapakTepUCTHKH | -

IV. CBenenns 06 opranusanusix — pa3paGéoT4nkax
npocgeccHOHATBHOr0 CTAHAAPTA

4.1. OTBeTCTBEHHAS OPraHN3aNUsA-pa3paboTYHK

®I'OBY BIIO «Canxr-IlerepOyprckuit rocyAapCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKALIMA
uM. ipod. M. A. Bonu-bpyesuuay (PI'OBY BITO «CITI6I'YT»), ropon Cankr-Iletepbypr

Pexrop bauesckuii Cepreit Bukroposuu

4.2. HammeHoBanus opranu3anmii-paspadoTuynKoB

1 OI'VII «IToura Poccuny (Bmoyas dummansl), ropog Mocksa
2 000 «IlenTp npeamouroBoit noarotoBku «Beau-Iloct»», ropox Caukr-IleTepbypr
3 000 «EMC-T"apaaTnoct», ropog Mocksa

! Obmepoccuiickuit KaccuUKaTop 3aHATHIA

2 O6mepoccuiickuit KIaccHUKATOP BUIOB IKOHOMHUECKOH eATENHHOCTH

3 denepansHmiit 3akoH ot 7 mona 2003 r. Ne 126-®3 «O cesasu» (Cobpanue 3akoHomaTenbcTsa Poccuiickoit denepaum,
2003, Ne 28, ct. 2895, Ne 52, ¢1.5038; 2004, Ne 35, ctr. 3607, Ne 45, ct. 4377; 2005, Ne 19, ct. 1752; 2006, Ne 6, cT. 636, Ne 10,
cT. 1069, Ne 31, c1. 3431, ct. 3452; 2007, Ne 1, ct. 8, Ne 7, ct. 835; 2008, Ne 18, ct. 1941; 2009, Ne 29, ¢1.3625; 2010, Ne 7,
cT. 705, Ne 15, ¢1. 1737, Ne 27, ct1. 3408, Ne 31, c1. 4190; 2011, Ne 7, ct. 901, Ne 9, cr.1205, Ne 25, c1. 3535, Ne 27, cr. 3873,
cT. 3880, Ne 29, cT. 4284, cT1. 4291, Ne 30, ct. 4590, Ne 45, ¢1.6333, Ne 49, ct. 7061, Ne 50, ct. 7351, c1. 7366; 2012, Ne 31,
cT. 4322, c1. 4328, Ne 53, ct. 7578; 2013, Ne 19, c1. 2326, Ne 27, c1. 3450, Ne 43, cr. 5451, Ne 44, cT. 5643, Ne 48, ¢1.6162, Ne
49, ct. 6339, cr. 6347, cT. 6961; 2014, Ne 6, cT. 560); crares 244 Tpynosoro xomexca Poccuitckoit ®enepamuu (Cobpanne
3akoHoJaTenscTBa Poccuiickoit depepanny, 2002, Nel, ct. 3; 2006, Ne 27, ct. 2878)

* O6mepoccuiickuit kK1accupHKaTOp HAYATLHOrO MPOGECCHOHATEHOrO 0Gpa3oBaHuUA

> enepansHulit 3akoH or 7 aerycra 2001 r. Ne 115-®3 «O npoTuBOmeHCTBHM Neratu3alui (OTMBIBAHHMIO) IOXOIIOB,
NOTyYEeHHbIX IPECTYIHBIM IyTeM, U puHaHCcHpoBaHmO TeppopusMay (Cobpanue 3akoHoAaTenbcTBa Poccuiickoil denepauuy,
2001, Ne 33, ct. 3418; 2002, Ne 30, ct. 3029, Ne 44, ct. 4296; 2004, Ne 31, ct. 3224; 2005, Ne 47, c1. 4822; 2006, Ne 31, cr.
3446, c1.3452; 2007, Ne 16, ct. 1831, Ne 31, c1. 3993, c1. 4011, Ne 49, ct. 6036; 2009, Ne 23, cT. 2776, Ne 29, ct. 3600; 2010,
Ne 28, ct. 3553, Ne 30, cr. 4007, Ne 31, ct. 4166; 2011, Ne 27. ct. 3873, Ne 46, ct. 6406; 2012, Ne 30, ct. 4172, Ne 50, cr.
6954; 2013, Ne 19, c1. 2329, Ne 26, ct. 3207, Ne 44, c1.5641, Ne 52, c1.6968); noctanosnenue [Ipaputenscrsa Poccuickoi
®denepaunn ot 18 auBapsa 2003 r. Ne 27 «O6 yTBepAIeHHH MOJIOKEHHA O TOPSAKE OMpElENCHHA NMepedHs OpraHu3auui u
¢du3MUEeCKUX JiML, B OTHOLICHHM KOTOPHIX MMEIOTCA CBEACHHA 06 MX NMPUYACTHOCTH K IKCTPEMUCTCKOH ACATENBHOCTH WA
TEppOpH3MY, M HOBEHEHMA 3TOr0 IIEPeYHA [0 CBEJCHWA OPraHW3aUMi, OCYWIECTBIMOWMX OMNepauuy C JCHEXKHBIMU
CpencTBaMH WiH MHBIM MMyinecTBom» ( CobpaHue 3akoHomaTenscTBa Poccuiickoit ®denepaumu, 2003, Ne 4, cr. 329; 2005,
Ne 44, ct. 4562;2006, Ne 3, ct. 297; 2008, Ne 48, c1. 5604, Ne 50, cT. 5958; 2011, Ne 14, c1. 1936)

§ O6mepoccuiickuit KWiaccuUKATOp CTIELUATLHOCTEH 10 06pa3oBaHKIO




