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O6 opranu3anun paGoThl ¢ oGpameHHsIMA IpakKIaH
B ®egepaIbHOM areHTCTBE CBA3H

B cootsercTBHH ¢ DenepansHbM 3akoHOM 0T 02.05.2006 Ne 59-03 «O nopsaxe
paccMoTpeHns ofpamenuit rpaxgaH Poccuiickoit ®epepauun» (Cobpanue
3akoHoparenscTBa Poccuiickoit ®epepamuu, 2006, Ne 19, ct. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct. 4196; 2013, Ne 19, c1. 2307; Ne 27, ct. 3474), ITonoxeHnem
o QeflepallbHOM  areHTCTBE  CBSA3H,  YTBEP)KIEHHBIM  IOCTAHOBJICHHEM
IMpaBurensctBa Poccuiickoit Pepmepamum or 30.06.2004 Ne 320 (CobGpanme
3akoHoAmaTenscTBa Poccuiickoit ®enepanuu, 2004, Ne 27, ct. 2783; 2007, Ne 24,
CT. 2923; Ne 32, ct. 4151; Ne 41, ct1. 4902; 2008, Ne 23, ct. 2706; Ne 42, ct. 4825;
Ne 46, ct. 5337; 2009, Ne 6, cT. 738; Ne 12, ct. 1435; 2010, Ne 26, ct. 3350; 2011,
Ne 14, cr. 1935; 2013, Ne 45, cr. 5822; 2014, Ne 5, ct. 504), TumoBeIM
pernaMeHToM BHYTpEHHeH opraHu3alnui (efepalbHbIX OPraHOB HCIIOJHUTEIBHOM
BJIaCTH, YTBEpXKICHHBHIM IMocTaHoBNeHHeM IlIpaBurensctBa Poccuiickoi
®eneparmu ot 28.07.2005 Ne 452 (Cobpanme 3akoHoAarenscTBa Poccuifickoi
®eneparun, 2005, Ne 31, cr. 3233; 2007, Ne 43, c1. 5202; 2008, Ne 9, ct. 852;
Ne 14, c1. 1413; Ne 46, ct. 5337; 2009, Ne 12, ct. 1443; Ne 19, cT. 2346; Ne 25,
cT. 3060, Ne 47, ct. 5675; Ne 49 (wactp II), cT. 5970; 2010, Ne 9, cT. 964; Ne 22,
cT. 2776; Ne 40, ct. 5072; 2011, Ne 15, ct. 2131; Ne 34, c1. 4986; Ne 35, ct1. 5092;
2012, Ne 37, ct. 4996; Ne 38, cr. 5102; Ne 53 (wacts II), ct. 7958; 2013, Ne 13,
cT. 1575),npuka3sbBalo:

1. VtBepautes mnpunaraemyro HMucTpykumio mo pabore ¢ obpameHMIMH
rpaxnaad B OenepalbHOM areHTCTBE CBSA3H.

2. YcTaHOBUTB, YTO OpraHU3anus paboThl [0 IPHEMY I'PaXAaH, pErHCTpaliH
H KOHTPOJIIO MCIIONHEHMS OOpalleHH# rpaxiaH OCYILECTBIIIETCS YIpaBlIeHHEM
aIMHHHCTPAaTHBHOIO obecredeHus ¥ UMYILEeCTBEHHbIX OTHOLIEHUH.

3. HanpaBuTh HacTosAmMil NpHKa3 Ha IOCYAApCTBEHHYIO PpErHCTpPallHIO
B MuHuCTepCcTBO rocTUlMHU Poccuitckoit @enepanumn.

4. KoHTpOJIb 32 HCIIOMHEHHEM HaCTOAIIEr0 NPHKa3a OCTABILIO 338 CO0OA,

PykoBoaurens gy O.I". lyxoBHULKHIA

r. Mocksa, OO0 «3uak», 3ak. Ne 3324, 2009 .



YTBEPXIEHA
npukasoMm denepanbHOro
areHTCTBA CBA3U
oT #6.08 20/% Ne39

HHCTPYKIIUS
no paGore c oOpamieHHAMH rpaxKIaH
B @egepaibHOM areHTCTBE CBA3H

I. OBUIME ITIOJIOKEHHS

1. Pabora ¢ oOpameHusMu rpaxinaH B (DenepalbHOM areHTCTBE CBA3H
OCYHIECTBJISETCA B COOTBETCTBHH C:

@enepanbHbIM 3aK0HOM 0T 02.05.2006 Ne 59-03 «O nopsinke paccCMOTpeHus
obpammenuii rpaxnan Poccuiickoit @enepaunn» (CobGpaHHe 3aKOHOAATENLCTBA
Poccuiickoit ®enepanuu, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410; Ne 31,
cT. 4196; 2013, Ne 19, ct. 2307; Ne 27, ct. 3474);

TunosbiM  pernaMeHTOM  B3aMMOIEHCTBHS  (pedepalibHEIX  OpraHoB
MCTIOJIHMTENIbHOW BJIACTH, YTBEPXKIEGHHBIM IIOCTaHOBJIEHHeM IIpaBHTensCcTBa
Poccuiickoii @epepaumu ot 19.01.2005 Ne 30 (CobGpanne 3aKoHOZATENHCTBA
Poccuiickort ®enepanuu, 2005, Ne 4, cr. 305; Ne 47, ct. 4933; 2007, Ne 43,
ct. 5202; 2008, Ne 9, cr. 852; Ne 14, ct. 1413; 2009, Ne 12, cr. 1429; Ne 25,
ct. 3060, Ne 41, ct. 4790; Ne 49 (wacts II) ct. 5970; 2010 Ne 22, ct1. 2776; Ne 40,
cr. 5072; 2011, Ne 34, ct. 4986; Ne 35, ct. 5092; 2012, Ne 37, ct. 4996; Ne 38,
ct. 5102);

THNOBBIM pernmaMeHTOM BHYTPEHHEH OpraHu3aluu ¢enepabHBIX OpraHoOB
MCIIOJIHMTEJIbHOM BIACTH, YTBEPKICHHBIM IOCTaHOBNIeHHEM [IpaBUTENBCTBA
Poccuiickoit ®enepauun ot 28.07.2005 Ne 452 (CobGpanre 3aKOHOAATENHCTBA
Poccuiickoit ®enepanun, 2005, Ne 31, cr. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9,
cT. 852; Ne 14, ct. 1413; Ne 46, ct. 5337; 2009, Ne 12, ct. 1443; Ne 19, c1. 2346;
Ne 25, ct1. 3060, Ne 47, ct. 5675; Ne 49 (uacts II), ct. 5970; 2010, Ne 9, ct. 964;
Ne 22, cr. 2776; Ne 40, ct. 5072; 2011, Ne 15, c1. 2131; Ne 34, ct. 4986; Ne 35,
ct. 5092; 2012, Ne 37, cT. 4996; Ne 38, ct. 5102; Ne 53 (wactsll), ct. 7958; 2013,
Ne 13, ct1. 1575),

Pernamentom @enepanbHOro areHICTBa CBSA3H, YTBEPXKICHHBIM IIPHKa30M
Pocceasn ot 26.10.2011 Ne 301, (3apeructpuposaH B Muniocre Poccun
30.12.2011, peructpanuonnsiii Ne 22824) - (nanee — Pernament Poccassn);

Hacrosen Mactpykuuei;

HHBIMH (enepalbHBIMH 3aKOHAMH W HOPMATHBHBIMHM IIPABOBLIMHM aKTaMM
Poccuiickoit ®enepannm.

2. Jlenorpon3BOACTBO IO MpeaIoKEeHHsIM, 3adBICHUSIM U JXano0aM rpaxiuaH
(mnanee - ofpameHus TrpaxpaH) BeaeTcs OTAENBHO OT JAPYrHX BHJOB
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JIeNIONPOU3BOJICTBA M OCYUIECTBISETCS OTHEJIOM JEJONPOU3BOICTBA U PabOTHI
c obpamenusmu rpaxzaaH (panree — OO) VYmpasneHus agMHUHHCTPATHBHOIO
ofecrieyeHns ¥ UMYIIECTBEHHBIX OTHOWIEeHHH (nanee — YAN).

3. OTBETCTBEHHOCTbH 32 OPraHHU3ALHIO U COOMIOAEHHE YCTAHOBIEHHBIX CPOKOB
paccMOTpeHus oOpallleHn rpaxIaH Bo3araercs Ha pykoBoaurens Pocepszu.

OTBETCTBEHHOCTh 3a COCTOSHME [eJONPOHU3BOACTBA IO OOpalleHUsIM
IpaXaaH B CTPYKTYPHBIX TOApa3leneHHsaX PoCCBA3H HecyT HaYalbHHMKH
CTPYKTYPHBIX NOApa3Ie/IeHHU.

IL. ITIOPAJOK ITPUEMA I'PAXKJIAH

4. IlpueM rpaxziad no BOIPOCaM, OTHOCSIOMMCS K KOMIIETEHLIMH Poccszy,
OCYILLIECTBNIAETCS pyKoBoAUTeNeM PoccBs3M, ero 3aMecTHTENAMH, HAYaIbHUKAMH
ynpasiieHuH POCCBA3M MM UHBIMH YIOJTHOMOYEHHBIMH JIOJDKHOCTHBIMM JIMLIAMU
CTPYKTYPHBIX noApa3aenenuii Poccssasu.

IlpueM rpaxnan OCYLIECTBISAETCS HE peXe ONHOrO pasa B HENelo
B COOTBeTCTBUM ¢ rpadukoM. ['paduk mpuema rpaxzaaH yTBepXKHaercs
pykoBoauTenem PoccBa3y, BeIBEMINBaeTCs B JOCTYIHOM Ui MOCETUTENEH MecTe
¥ pasMellaeTcss Ha oQuuuansHOoM caiite PoccBasu  (manmee ~—  Caiir)
B HH(OPMALIOHHO—TEJIEKOMMYHHKAI[MOHHOH CeTH Hnrepner
(manee ceTh MIHTEpHET): WWW.rossvyaz.ru; Www poccBsiss.pd.

5. B rpacmke DOMmKHEI GBITH yKa3aHBI: JOJDKHOCTD JIMLA, BEMYIIETO TIPUEM,
€ro (amMuiMs, WMd, OTYECTBO, AHH M 4Yackl NpHUeMa, HOMEp KaOWHeTa, rie
IIPOBOJUTCS NpHEM I'paxkaaH.

6. Opranu3aiuio JHYHOTo NpUeMa IrpaxiaH OCyIIECTBISIOT:

y pykoBozutes Poccssasu — VAU u cekpeTapuaT pyKOBOAKTENS;

y 3aMecTuTenen pykosoaurens Pocessasu — YAU;

Y Ha4aJIbHHKOB M 3aMECTHUTENIEH HAYaJIbHUKOB CTPYKTYPHBIX NOApa3fieeHui
PoccBazy  —  OOMKHOCTHBIE — JIMIA,  Ha3HA4YEHHBIE  OTBETCTBEHHBIMH
33 IEJIONPOU3BOJICTBO WK 3a paboTy ¢ oOpamieHHsMH IpaxKiaH B CTPYKTYPHBIX
noxpasaeneHusx Poccessasu.

7. Jluua, OTBETCTBEHHBIE 3a OpPraHM3alLHMIO JIMYHOIO TMpHEMAa TIpaXcaaH
B POCCBsI3H, OCYIIECTBIAIOT TOAGOD M NPENCTABNIAIOT i NOKIAa JOKHOCTHOMY
nuny Pocessizy, ocyliecTssomeMy npueM rpak/iad B COOTBETCTBHH € rpaduKoM,
BCE HEOOXOAMMEBIE JOKYMEHTBI II0 OOpallleHHsM TIpax/JaH, 3alHCaBLIMXCH
Ha JIMYHBIN NpUEM.

8. ConepiaHue yCTHOro o6palleHus 3aHOCHTCS B KapTOYKY JIAYHOTO NpHeMa
rpaxzjaHuHa. B cmydae, ecniu u3noxeHHble B YCTHOM o0OpalleHHd (aKThl
M 00CTOSATENECTBA SIBJIAIOTCA OYEBUAHBIMH M He TPeOYIOT JONONHMUTENBHOM
IIPOBEPKH, OTBET Ha OOpallleHHe C COracHs rpakJaHHHa MOXET OBITh JaH YCTHO
B XO[€ JHYHOrO mnpHeMa. B oCTaNpHBIX ClOydasx [JaeTcs MUCHMEHHBIN OTBET
10 CYIIECTBY [TOCTaBJIEHHBIX B 0OpallleHHH BOIIPOCOB.

9. Ecnu mnocTaBieHHBle Ha JIMYHOM IIpUEME BONPOCH HE BXOMAT
B KOMIETEHIMIO POCCBA3M, IpakfaHHHY NaeTcs pasbiACHEHHE, KyJa M B KaKoM
TIOpsAZIKE eMY ClleyeT OOpaTUTHCH.
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10. Ecnu o cymecTBy mocTaBiieHHBIX B 0OpallleHHH BOTIPOCOB IPaXKAaHHHY
paHee ObUI JaH OTBET, TO B XO[e JIMYHOTO NpHEMa IpaXIaHHHY MOXET OBITh
OTKa3aHO B JaJIbHEHIIEM pacCMOTPEHUHU OOpaileHHus.

11. B oTaensHBIX ciydasx 1o >kajgo6aM rpax[aH Ha pelleHHs NPHHATHIE
3aMECTUTENIAMM PYKOBOAHTENS M HAYaIbHUKAaMHM CTPYKTYPHBIX MOApaseieHHiH
PoccBsasn mpueM rpaxaal oCyIIeCTBISET pyKOBOAMTEIL PocCBA3H.

12. KoHTpone 3a HCHONHEHWEM peLIEHWI pYKOBOACTBA PoccBs3m
IO pe3yIbTaTaM JINYHOro nprueMa ocyuecteiser YAU.

13. Vyer ycTHBIX ofparneHuit rpakaad U KOHTPOJIb MCIIOJHEHHS MTPHHATBIX
PeLIeHHH 10 UTOraM JIMYHOTO NMPHEMA IPaXKJaH BeoYTCsA B CHCTEME 3JIEKTPOHHOTO

Aoxymentoobopota Poccsasu (ganee — COMI) U Mo xapToykam JHYHOTO IpHeMa
rpaXKJiaH.

III. TIOPSAXOK PABOTBI C OBPALIIEHUSIMHU I'PAXKJIAH

14. Bce mnoctynaromme B PoccBsisp o6pamienus TrpaxaaH IOAJIEXaT
o0s13aTeNnbHOM perucrpaunu ¥ yuety B COJI.

15. IlepBuYHBIA BBOA HaHHBIX B PErHCTPALMOHHO-KOHTPONBHYIO KapTOUKY
(nanee — PKK) u ckaHupoBaHHe 06partieHnii rpaXIaH OCyIECTBIAIOTCS B TEYEHHE
TPeX JHEH C MOMEHTA UX MOCTYIUIEHHS.

16. Ilpu mocTynieHMM NHCBMEHHBIX OOpallleHHii TIpaXIaH POBEPAETCS
NIpaBUJIBHOCTE aJpeCOBAaHHs W HalW4YHe NpuioxeHuid. KoHBepTHl K o6palneHusm
TPaXXIaH COXPaHAIOTCS B T€X Ciydasx, KOrJa TOJBKO 10 HUM MOXHO YCTaHOBHTH
aJpeC OTMpaBUTENA WIM KOTAa JaTa NOYTOBOro MITEMIENs HeoOxoauma ajis
MOATBEPXXACHNUS BpEMEHH OTIPABJIEHHS U NMOTy4YeH s OOpalleHH .

17. KoHBepTBl C MOMETKOH «JIHYHO» IepenaroTcs N0 HasHadyeHHio Oe3
BCKPBITHS.

18. Ilpu peructpauuu o6palueHuit rpaXkiaH B IIpaBOM HIXKHEM YTy JIHLIEBOK
CTOPOHBI NE€PBOT0 JIUCTA MPOCTABIAECTCA PETUCTPALMOHHBIN IITaMII, C YKa3aHHEM
AaTBl NOCTYIUIEHHS, pPEruCTpalMOHHOIO HOMepa M KOJHYECTBa JIMCTOB
NPUIIOXKEHUSI.

19. PerncrpauuoHHBIH HOMEpP COCTOMT M3 HaYalbHOM OYKBEI (DaMHIHH
aBTOpPa ¥ NOPAIKOBOT0 HOMEpa NMOCTyNUBLIEro obpaienus (Hanpumep: M-3).

20. IloBropHEIM OOpameHHAM TIpaXJaH IPHCBAHBAETCA OYEPENHOM
PETUCTPalliOHHBIA HOMep, a B COJl yKa3spIBalOTCS perucTpalliOHHbIE HOMeEpa
npeabaymux obpalieHuii. B npaBoM BepxHeM yriy Ha JOKyMEHTe Jelaercs
OTMETKA «MIOBTOPHO». OTMETKa II0OBTOPHO CTaBHTCA Ha 0OpallleHHe, NOCTYIHBILEE
OT OAHOrO M TOrO JX€ JIMLa 10 OJHOMY M TOMY )K€ BOIPOCY B CiIyyasx, eCiiH
3asBUTENbL HE YNOBIETBOPEH [aHHBIM €My OTBETOM [0 NpeAbILYLIEMY
oOpallennio, 460 CO BpeMEHH [OJA4YM IMEepBOro OOpalleHHs HCTEeK
YCTaHOBJIEHHBIA 3aKOHOAATENECTBOM CPOK PACCMOTPEHHS.

21. lns co3naHus MOMCKOBBIX CHCTEM M JOCTIKEHHS HH(MOPMALHOHHOM
COBMECTUMOCTH PErHCTPAllHOHHEIX NaHHBIX yCTAHABIMBAETCS CIIENYIOLIMI COCTaB
OCHOBHBIX PEKBU3UTOB PErHCTpaliH 0Opalle ! rpaxaaH:

Aata NOCTYIIEHUS U PETHCTPALIOHHEIN HOMeEp;
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bamumms, 1M, 0T4eCTBO (TIpH HAJIMYHMK) aBTOpa OOpalleHHS,;
NIOYTOBBIH ajpec;

BUJ JIOCTaBKH;

npeabIyye obpaleHus;

VICTOYHHK NOCTYTUICHHS;

TeMaTHKa oOpallleHus;

3aroJIOBOK K TEKCTY (KpaTKoe cofiepxaHue JOKYMeHTa);
yTO4HsIOIAas HHPopMarus (eciu HeoOXOaMMO);

HOMED M JaTa OTBETa Ha JaHHBIA JOKYMEHT;

HOMED JieNla B HOMEHKJIAType AN JJIS XpaHEeHHUS;
pe3yJbTaThl paCCMOTPEHHS,

KOHTPOJIb HUCIIOJIHEHHUS,

XOJ UCTIOJTHEHHS.

PaccMoTpenne mMcbMeHHBIX obpallleHuii rpaxxian

22, lomxHocTHele MMia PoccBssn paccMaTpHBalOT MUCEMEHHBIE 0OpalleHHs
rpaxKiaH, TIOCTYNUBIIHE B aJPeC areHTCTBa HENOCPEACTBEHHO, MPUHATEIE
OT rpa)xlaH Ha JIMYHOM IIpHEMe, U HaNpaBICHHbIE Ha paccMOTpeHHe B PoccBssb
Anvunnctpaunedt  Ilpesumenta  Poccuiickoit  ®enepauuu, Anmnapatom
IlpaButenscta Poccuiickoii  @epmepaunn, wienamu Cosera ®enepanun
O®epepanbHoro  Cobpanms  Poccuiickoit  ®epmepanuu M JemyTaTaMH
T'ocynapctenno#t Jlympr ®epepansHoro Cobpanus Poccuiickoit ®enmepaunn,
OpraHaMy rocyAapCTBEHHOM BJIaCTH H MECTHOI'O CaMOYTIpaBJIeHHUS.

23. PyxoBoautens PoccBa3n, ero 3aMeCTUTENH, HaYalbHHKH CTPYKTYPHBIX
nozapaszaenenuit Poccsasu:

paccMaTpuBaloT oOpalleHus IpaXKJaH 1o CyILeCTBY;

MpH  HEOOXONMMOCTH  3aNpalliiBalOT  JOMNOJHUTENbHYIO HH(GOPMALIHIO
B (eliepayibHBIX TOCYNAapCTBEHHBIX YHHUTAPHBIX NMPENpPUATHAX WIH (efepanbHbIX
TrOCYyJlapCTBEHHBIX YYDEXIECHHMSAX, II0ABEOOMCTBEHHbIX PoccBizu (mamee -—
NIOJ(BE€ IOMCTBEHHBIE OPraHU3aLK) B COOTBETCTBUH C UX CHepoil BeleHHUS;

IMPUHMMAIOT pelleHUs ¥ 00eCIeYnBalOT UX UCIIOJHEHHE,

CBOEBPEMEHHO HANpaBiAOT TpaXAaHaM MOTUBHPOBAHHbIE OTBETHI IIO
1X ofpalleHnIM;

Pa3BACHSAIOT rpaXkJaHaM MOPAAOK 00KaIOBaHHs IPUHATEIX PELIECHMI;

HampaBjAIOT IO 3ampocaM JIpYyrHX OpraHoB TOCYHAapCTBEHHOH BIIACTH
B IIpefieNniax CBOeH KOMIIETEHIMH HHGOPMALHIO, HEOOXOAUMYIO [Vl PACCMOTPEHHS
¥IMH OOpallieHU# rpaxciaH;

OCYLIECTBIISIIOT KOHTPOJIb 32 CBOEBPEMEHHBIM M IIOJIHBIM PacCMOTPEHHEM
oOpallleHHH TIpaXOaH M [OPUHAMAIOT Mepbl [0 YCTPAHEHMIO BBIABIECHHBIX
HapyIIeHHH 3aKOHHBIX NPaB U HHTEPECOB IPaXKaH.

24. IlucemeHHBle oOOpalleHHs, COAEpXalMe BONPOCH, He BXOASIIUE
B KOMIIETEHLIHIO POCCBSA3M, HanpaBislOTCA B TEYEHME CEMH JAHEH co [HA
pernucTpanyy no NpUHAAJIEKHOCTH, ¢ YBEAOMJICHHEM 3asBUTEII.
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25. B cnydae ecnu pelleHHe NOCTaBIEHHBIX B IHCBMEHHOM OOpallleHUH
BOIIPOCOB OTHOCUTCS K KOMIETEHLHH HECKOJIBKMX IOCyJAapCTBEHHBIX OPraHoB,
OpPraHOB MECTHOrO CaMOYIIpaBJIeHHs WJIH NODKHOCTHBIX JIML, KONHMU obpamieHus
B TEUEHHE CeMH JHEH CO AHA PETHCTpalMy HaNpaBISIOTCA B COOTBETCTBYIOLIME
roCyJapCTBEHHEBIE OpraHbl, OpraHbl MECTHOTO caMOyTpaBJIeHHS
M COOTBETCTBYIOIIUM JOJDKHOCTHEIM JIMLIAM, O YeM CO001aeTcs 3asBUTEIIIO.

26. HomkxHOocTHBle nuia PoccBA3W nNpH HamnpaBjieHUd NHCHEMEHHOTO
obpalleHus Ha pacCMOTpEHHE B NOABENOMCTBEHHBIE OpraHM3allUy 3aIlpallliBalOT
JOKYMEHTBI ¥ Marepuajbl O pe3ylbTarax pacCMOTPEHHs ITHCEMEHHOro
obpareHus.

277. 3anpelaeTcs HanpasiATh )kajlo0y Ha pacCMOTpPEHUE B roCyJapCTBEHHBIH
OpraH, oOprad  MECTHOIrO  CaMOYINpaBi€HHS,  JODKHOCTHOMY  JIMLY
H NOABEOMCTBEHHBIE OpraHM3aliy, pelleHue WM aAeictBue (Oe3neiicTBue)
KOTOPBIX 00XaIyeTcs.

B arom ciydae npH HEBO3MOXHOCTH HalpaBUTh XKajoOy Ha pacCMOTpEHHE
B rOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYTIPaBJIEHHUS WIIH JOJDKHOCTHOMY
JUILYy, B KOMIIETEHIIUIO KOTOPHIX BXOAUT pELIEHHE MOCTABJIEHHBIX B OOpalieHHH
BONIPOCOB, Xajnoba BO3BpalllaeTCs TIpaXkKAaHUHY C pa3bsCHEHHEM €ro mpasa
o0XanoBaTh COOTBETCTBYIOUIMEe pellleHHe wiH geiicteue  (GesneiicTsue)
B YCTaHOBJIEHHOM TOpSIIKE B CYJe.

28. ITocne perucrpanun obpallieHHs rpakiaH HalpaBISIOTCS B 3JIEKTPOHHOM
BHIE€ pYKOBOOUTENI0 PoccBi3M MWiIM ero 3aMecTHTeNsIM I PaCCMOTPEHHS
A IPUHATHS DEIIEHHs O HanpaBlI€HMH s pacCMOTPEHHS B CTPYKTYpPHBIE
NoApa3JesIeHus.

29. Yka3zaHus pyKOBOAMTENA PoccBs3U WM ero 3aMecTuTeiel JaloTcs B BHIE
pesomonuii B CO/I.

30. INopnuuHuk obpalueHus rpakJaHHHA HANpaBiIAE€TCd HA HCIIOJHEHHE
B CTPYKTYpHOEe IofpasjesieHHe PoccBA3M B COOTBETCTBHM C pe30NOLHei
pykoBoacTtBa Poccsisu. B ciaywasx, korma rnopydyeHHe gaeTcs  ABYM
W HECKOJIBKUM  CTPYKTYPHBIM — TOApa3sfeNeHus M IOMJMHHUK  oOpaiieHus
NoJIy4YaeT UCIOJHHUTEND, YKa3aHHBINA B PE30JIIOLIUH TIEPBHIM.

31. Jlna npuema obpallleHHH rpaxaaH B GopMe 3JIeKTPOHHEIX COOGILEHHMH
(37eKTpOHHBIX OOpallleHu ), NpUMEHAeTCs ClelHaTH3UPOBAaHHOE TPOrPaAMMHOE
obecrieueHre, NpeXycMaTpUBalOLlee 3allOJIHEHHE 3asiBHTEJEM DPEKBH3HTOB,
HEOOXOMUMMBIX Ui paboTel ¢ oOpalleHHAMH M JUIi TIHCBMEHHOIO OTBETa,
a, B ClTyyae He 3aIlOJIHEHHUs YKa3aHHbIX PEKBU3UTOB, HHPOPMHpYIOLLEe 3aIBUTENS
O HEBO3MOXXHOCTH IIPUHATEL €ro ofpamieHne. Apec 3JEKTPOHHON MOYTHI aBTOpa
1 3JICKTPOHHas ITOAIHUCH SABJISAIOTCA JONOMHHUTENbHON MHpOpMAaIIHET.

32. B ciyyae eciu B 3JIEKTPOHHOM OOpallleHHH 3asBUTENIEM yKa3aH alpec
3JICKTPOHHOH IIOYTEI, [0 3TOMY apecy HalpaBlseTcs yBeJOMJIEHHE O IpHeMe
obpaieHns uian o6 oTkase B paccMOTpeHHH (C 0OOCHOBaHHMEM INPHUYUH OTKa3a),
nmocie dYero ofpalieHHe pacredaTblBaeTcs, [ajibHeiiuas paboTa ¢ HUM
OCYILECTBNSIETCS KaK C MHCEMEHHBIM OOpallleHHEM.
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OtBersl Ha  oOpalleHHss TIpaxnaH, IOoCTynuBimmMe B  PoccBsiasp
110 THPOPMALIMOHHO-TEIEKOMMYHUKALIMOHHBIM CeTAM, HaIlpaBIAIOTCA
II0 IOYTOBOMY aJIpecy WM IO 3JIEKTPOHHOMY aJipecy, YKa3aHHOMY B OOpalleHUsIX.

33. OOpaiieHue CUHUTaeTC pPacCMOTPEHHBIM CBOEBPEMEHHO, €CIIH BCe
IIOCTaBJIeHHbIE B HEM BONpPOCH pa3o0paHbl, NPHUHATHI HEOOXOAUMBIE MEpPHI
U HaIlpaBJjieH OTBET 3asBHTENIO B Cpok He Oojee 30 aHeH co AHsI perucTpalui,
a TaloKe 110 Ipockle HampaBHBILIEro oOpallleHHe OpraHa rocy1apCTBEHHOH BJ1acTU
— yBEAOMJIEHHE O NMPUHATOM pELIEHHH.

34. OtBer 3agBUTENIO PETUCTPHpPYETCH KaK HCXOAMIlee MUCHEMO, B KOHIE
perucTpalioHHOro HoMepa 100aBiseTcss OTIIMYUTENbHBIH pu3HaK — «OI'.

35. 3a mnoxamuceio pykoBomuTens PoccBA3M HIM  ero  3aMecTHTened
VCIIOJIHUTENM TOTOBAT OTBETHl 10 oOpaleHHsM TIpaxAaH, IOCTYNHBIUMM
B PoccBa3p u3 Anmunnctpauuu Ilpesunenta Poccuiickoit @enepanun, Annapara
[IpaButenscTtBa Poccuiickoii ®epepaumn, ot uneHoB CoBera ®enepanuu
®enepansHoro  Cobpanus  Poccuiickoit ~ ®Denepanuu, OT  JeNyTaToOB
I'ocynapctBennot [Jlymel Poccuiickoit ®enepauymn, a Takke IO IPYTHM
oOpallieHusAM TIpaxJaH, O pe3ynbTaTaX pPacCMOTPEHHS KOTOPEIX HeoOXOIHuMOo
HHPOPMHUPOBATh (efiepalibHbIe OpPraHbl HCIIOJHUTENBHON BIIACTH.

36. 3a MOANMKMCHIO Ha4YalbHUKOB U 3aMECTHTEJNIEH HaYaJbHUKOB CTPYKTYPHBIX
nojpasjeneHuii PoccBA3M roToBsTCA OTBETHl MO OOpamleHHsM TIpaxaaH,
MOCTYIHBIIMM HENOCpeACTBEHHO B aapec Pocceszu. Ha moBTopHBIe ofpaiieHus

rpakzjad OTBETBl TOTOBATCS 3a IMOANMUCBHI0 pyKoBoauTens PoccBiA3u MM ero
3aMecTUTENIeH.

ITopsiox paccMOTpeHHst OTIAENBHBIX O0paleH

37. B ciyuae, ecnd B NHUCbMEHHOM OOpallleHHH He yKa3aHbBl (aMHIHA
rpaXKZlaHHHa, HalpaBHBLIETO oOOpallleHHWe ¥ IOYTOBBIH aapec, M0 KOTOPOMY
J0JKeH OBITh HaIpaBJIeH OTBET, OTBET Ha oOpaleHHe He AaeTcH.

Ecnu B ykazaHHOM oOpalieHuH colepixaTcs CBeIeHUs O IOATrOTaBIHBAEMOM,
COBEPILIAEMOM HJIM COBEPILEHHOM IPOTUBOINPABHOM JIESHHUH, a TAKXKe O JIHIE, ero
MOATOTaBIMBAIOLLEM, COBEPIIAIONIEM WM COBEpIIMBILEM, oOpalieHHe IMOIJIEXKUT
HallpaBJICHHMIO B OpraH TOCYJapCTBEHHOH BIACTH B COOTBETCTBHH C €ro
KOMIIETEHLIUEN.

38. O6paiuenue, B KOTOpoM obxanyercs cynebHoe pellleHHe, BO3BpalaeTcs
rpaXKJaHWHy, HallpaBUBIIEMy oOpallieHHe, B TeUeHHE CeMH JHeH ¢ pa3biACHEHHEM
nopsiaka 06XXaJoBaHUs JaHHOTO CyJe0OHOTO pelleHus.

39. PoccBa3p mNpu MONYyYEHHWHM NHCBMEHHOro oOpalleHus, B KOTOPOM
COAepXKarcs HElEeH3ypHble THO0 OCKOpPOMTENbHBIE BBIPAXKEHHS, Yrpo3bl >XU3HH,
3[I0POBBIO H MMYIIECTBY JOJDKHOCTHOTO JIMIIA, a TAK)KE YICHOB €ro CEMbH, BIIPAaBE
OCTaBUTh OOpaleHne 6e3 OoTBeTa IO CYIIECTBY IOCTAaBJICHHBIX B HEM BOIPOCOB
¥ COOOLIMThL TpaXXJaHWHY, HampaBuBLIEMy oOpallleHHe, O HEeIOMyCTHMOCTH
310ynoTpeOIEeHIS IIPaBOM.

40. B cmyyae, eciM TEKCT NHUCHMEHHOTrO OOpallleHHA He IOAIAeTCs
NPOYTEHHIO, OTBET Ha OOpallleHHe He NaeTcs U OHO He TOIJIEXKHT HAIPaBJICHHIO
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Ha pacCCMOTpPEeHHe B OpraH TIOCYNapCTBEHHOW BJIACTH, OpraH MECTHOrO
CaMOYTIPaBJICHUS WM JOJDKHOCTHOMY JIMIY B COOTBETCTBHMH C HX KOMIIETEHIIHEH,
O YeM B TeYEeHHE CeMH [JHel coollaeTcs TrpaxoaHHHY, HallpaBUBIIEMY
obpallieHue, eciii ero haMHIHA U MOYTOBBIN afpec IOANAIOTCS IPOYTEHHIO.

41. B cnyuae, eciiu B NMHCBMEHHOM OOpallleHWH TpakAaHMHa B PoccBasb
COZIEPXKHUTCS BOINPOC, Ha KOTOPHIA €My HEOZHOKPAaTHO HAaBaMCh MMHCHBMEHHBIE
OTBETHI 10 CYIIECTBY B CBA3M C paHee HalpaBlsieMbIMU 0OpalleHUsIMH, H TIPH 3TOM
B OOpallleHNH He NPUBOASATCA HOBBIE JOBOABI HIIH OGCTOATENLCTBA, HayadbHHUK
CTPYKTYPHOrO  mofpasfeneHus  PoccBi3W  BhpaBe NPHHATH  pElLICHHE
0 6€30CHOBATENILHOCTH O4YepefHOro OOpallleHHss ¥ IMPEKPalleHHH MePenHCKH
C TPaXXJAaHWHOM 110 JIAHHOMY BOIIPOCY IIPH YCIIOBHH, YTO yKa3aHHOe obpalieHue
U paHee HampaBisgeMble oOpallleHHs HanpaBlIAauCch B PoccBass. O naHHOM
PelIeHHH YBEAOMIISETCS rpaXkAaHWH, HallpaBUBIIKH oOpalieHue.

42. B ciy4ae, ecnd OTBET IO CYIUECTBY IIOCTABIEHHOro B OOpalleHHH
BOIIpOCa HE MOXeT ObITh naH 6e3 pasryallleHHs CBENEHHM, COCTaBIAIOMIMX
TOCylapCTBEHHYIO HIIM HHYI0 OXpaHAeMylo (elNepalbHEIM 3aKOHOM TaifHy,
TpaX(IaHNHy, HanpaBHBIIEMY oOpalleHHe, cOOOIIaeTCs O HEBO3MOXHOCTH [aTh
OTBET IO CYLIECTBY IIOCTaBIE€HHOI'O B HEM BOIIPOCA B CBSA3U C HEHOMYCTHMOCTBHIO
pasrilaleHus yKa3aHHBIX CBEJECHUI.

IV. CPOKH PACCMOTPEHHS OBPAIIEHUI I'PAXKIAH

43. Obpalenns rpax/aH pacCMaTPHBAIOTCA B CIIEAYIOIIHE CPOKH:

HampaBiieHHble Anmunuctpaumedl Ilpesugenta Poccuiickoit ®enepaimu,
Amnapatom [IlpaBurensctBa Poccuiickoii ®epepanun, wieHamp CoseTa
Qenepaunn DenepansHoro Cobpanust Poccuiickoit ®emepauny, IemyTaTaMy
l'ocynapcreennoii [ymor ®enepansHoro CoGpanus Poccuiickoit ®enepanuu,
(benepanbHEIMM OpraHaMH HCIOIHHTENBHOM BIACTH, APYTHMH IOCYAapCTBEHHBIMH
OpraHaMH, TpeOYIOIMMH COOOIIMTL pe3ynbTaThl pPacCMOTPEHHs oOpalleHui
rpaxZiaH B UX aJpec, — B CPOK, YKa3aHHBIN B IOPYYEHHH;

obpallleHus TpaxaH, MOCTYyMUBUIME B POCCBA3b, paccCMaTpHBAIOTCS B
TeyeHue 30 qHeH co OHS perucTparuu obpaileHus.

44. B HCKIIOYHTENBHBIX CIy4asX, a Takke B CIyyae HaNpaBieHHs 3ampoca
B IPYTHE TOCYAapCTBEHHbIC OpraHbl, OpraHsl MECTHOTO CaMOYINPABIIEHHS ¥ HHBIM
AOJDKHOCTHBIM JIMLIAM U1 TIONYYeHHUs NOKYMEHTOB ¥ MaTepHaloB MO OOpaILEeHHIO
rpaXaHuHa,  pykoBomuTenb  DenepalbHOrO0  areHTCTBa  CBA3M  nubo
YIOJTHOMOYEHHOE Ha TO JOJDKHOCTHOE JIMLO BIIpaBe NPOAJHUTH CPOK PacCMOTPEHHS
obpauenus He Gomee uyeM Ha 30 fHell, yBeZOMHB O NpPOMIEHHH CpOKa €ro
PacCMOTpeHHs rpaXkJaHHHa, HallpaBHBILEro o0palleHue.

V. KOHTPOJIb 3A UCIIOJJHEHHUEM PEIIEHUNA
I10 OBPAIIEHUSIM T'PAKIAH

46. KOHTponb 3a NMONHBEIM M CBOEBPEMEHHBIM PacCMOTPEHHEM OGpalleHH i
rpaxkaaH, NOCTYNUBIUKX B PoccBs3s, Bo3naraercst Ha YAU.
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KoHTposib HCIIONMHEHHS JOKYMEHTOB II0 CYLIECTBY BOMIPOCa OCYHIECTBISIOT
HayaJIbHUKY CTPYKTYPHBIX noapaszaeneHuit Poccpssuy.

47. Ha ocobwifi xoHTponb OepyTcs oOpallleHus Ipak[aH, HalpaBleHHbIE
Anvunuctpanuedt  Ilpesumenta  Poccuiickodt  ®enepauuu, — AnmapaTom
IlpaButensctBa Poccuiickoit Penepauny, uneHamu Cosera ®Denepanuu
denepansHOro Cobpanus Poccuiickoi denepanuu, JleryTaTaMu
TocynapcrBennodt Jlympl ®epepansHoro Cobpanus Poccuiickoit ®epeparun,
¢enepanbHBIMU OPraHaMH HCTIONHHTENBHOM BIACTH, APYTHMH IOCYJapCTBEHHBIMH
opraHaMH ¥ TpeOyromue CcooOILIeHHs pe3yNbTaTOB PacCMOTPEHHs obpalneHuit
TpaXJaH B UX aJipec.

48. Ha obpawenns, B3stele Ha koHTpons, B PKK B C3]] mpocrapnsercs
OTMETKAa «KOHTPOJIbY.

B Lensix CHCTeMaTHYecKoro KOHTPOJIA COOMIONEHHsS yCTAHOBJIEHHBIX CPOKOB
paccMoTpeHus oOpallleHHH rpaxzaaH, B CTPYKTYpHbIE Iojpa3sjeieHus Poccsssu
€XEHEJeIbHO  HalpaB/sEeTCs  KOHTpPONbHas TablHMIa C  HallOMHMHaHHEM
O HaNpaBJICHHBIX Ha PpacCMOTPEHHE B JAHHOE CTPYKTypHOE MOApa3jelicHHe
Poccessu obparnenusx.

49. O6paiwienns TpaxiaH, Ha KOTOpEIE AAIOTCSA NPOMEXYTOYHBIE OTBETHI,
C KOHTpOIIS He CHUMatoTCs. MIHpopMalus o IpoMeXXyTOYHBIX OTBETaX OTPAXKAETCs
B PKK.

50. OGOpawenne CHMMAeTCs C KOHTPONS TMOCHe HalpaBlIeHHs OTBETa
3aABUTENIO C pe3yNbTaTaMH PacCMOTPEHHs ero obpalieHus. PelleHue o CHATHH
C KOHTpOJIA MNpHHHMaeTcss pyKoBoauTedeM POCCBSI3M HIIH €ro 3aMecTUTeNeM,
OTBETCTBEHHBIM 33 paboTy ¢ 0OpalleHHAMH IpaXIaH.

V1. AHAJIM3 U OBOBIIEHUE OBPAIIIEHUM I'PAXKIAH

5I. OO opranusyer y4eT M aHanM3 BONPOCOB, COLEPIKAILMXCS
B 00palleHHaX rpaxiaH, B TOM YACJIe aHAIN3 CIEAYIOLNX NaHHbIX:

a) KOJIMYECTBO U XapaKTep PaCCMOTPEHHBIX 0OpalleH il rpax/IaH;

0) xoM4eCTBO M XapaKTep pellleHHi, IPUHATBIX 1O OOpAleHHAM IpaXaaH
Poccasisblo B npesienax €€ moiHOMOYHIR;

B) KONIAYECTBO M XapakTep CyeGHBIX CIOPOB C TpaXKHAHAMH, a TaKkKe
CBEJCHUS O NPUHATHIX 110 HUM CyAe€OHBIM pELIEHUIM.

HauanbHuku CTpYKTypHBIX noApasieneHuii PoccBA3M OpraHM3ylOT yuer
H aHalM3 yKa3aHHBIX BOIPOCOB H IOATOTABIMBAIOT NPENJIOKEHHUS, HAMIPABIEHHbIE
Ha yCTpaHEHHE HEeJJOCTATKOB.

52. PesynbTatsl ananusa paGoThl ¢ OOpaIeHUAMH IPaXKAaH KOKIaIBIBAOTCS
pykoBogutemo  PoccBasu. Marepuansl g aHaiM3a W 06006LIEHHS
noarorasnuBaer OIO. Ha ocHoBe maHHOro aHanmus3a pykoBoguTens PoccBsizu
IIpHHMMAET MEpbl, HaNpaBle€HHBIE HA YCTpaHEeHHE TIPUYUH W  YCJOBMH,
CIIOCOOCTBYIONIMX ~COBEpLICHHIO HENpPaBOMEPHBIX  IeiCTBHIA (6e3peiicTBuA)
1 NIPHHATHIO HE3aKOHHBIX PElIeHUH NOKHOCTHBIMHY JIMLIAMH.

53. ExeKBapTaNbHO pe3ynbsTaThl PacCMOTPEHHS MOCTYIMBIUMX B POCCBS3B
oOpallleHHii rpaxKiaH pa3MelaoTcs Ha caiite PoccBssy.
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54. Ilo wroram roma pykoBomuTeNb PoOCCBSI3M HampaBiseT HOKJaL
¢ 00001LIeHHBIMH pe3ynbTaTaMU aHaiu3a obpaieHuil rpaxiaaH B IIpaBuTenbcTBO
Poccuiickoii ®enepaunu 1 B MunkoMes3p Poccun.

55. @opmupoBaHHE U XpaHeHHMEe JAen 1o oOpallleHuaM TrpaxaaH
OCYyILIECTBIIsIETCA corlacHo MHCTpyKuuu no Aenonpou3BoACTBY B DenepaibHOM
areHTCTBE CB3M, pa3paboTaHHOM B COOTBETCTBHHM ¢ MeToAUYeCKUMHU
pexoMeHJalUusMH 1o  paspabotrke MHCTpykuuii mo  JenonpoOU3BOACTBY
B GelepaJIbHBIX OpraHax HCIOJHUTENbHON BIAcTH, YTBEPXXIAEHHBIX IPHKa30M
PocapxuBa ot 23.12.2009 Ne 76 (He HyxHmaeTcs B roCyIapCTBEHHOH perucTpanuu
(nucsmo MuHtocta Poceun ot 26.04.2010 Ne 01/6756- IK).



