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O6 yTrBep:kaeHHN AJMHHHCTPATHBHOIO perjiaMeHTa
npenocraBiaenus Pongom counabHOro crpaxosanus Poceuiickoi
Penepannu rocyAapcTBeHHOH YCJIyra Mo GecmyiaTHOMY HH(POPMHPOBaHUIO
IJIATEJIBIIHKOB CTPAXOBBIX B3HOCOB 0 3aKOHOAaTelbcTBe Poccnickon
®enepanuy 0 CTPAXOBBIX B3HOCAX H MPHHATHIX B COOTBETCTBHH C HUM
HOPMATHBHBIX IIPABOBBIX AKTAaX, NOPSAAKEe HCYNCJIEHUS N YIUIATHI CTPAXOBbIX
B3HOCOB, [IPaBax H 00513aHHOCTHX IJIATEJIbI{HKOB CTPAXOBHIX B3HOCOB,
noaaomounsnx ®onaa connanabHoro crpaxopanus Poccuiickoii ®exepanum,
TEPPHTOPHAIBHLIX opraHoB Ponja conuaabHoro crpaxoBanus Poccuickoi
®enepanuy 4 HX JOJLKHOCTHBIX JIHI, 2 TAKMKE MpeaocTaBJIeHnio Gpopm
pPacYeToB N0 HAYHCIEHHBIM H YIJIAYeHHBIM CTPAX0OBHIM B3HOCAM H
Pa3biCHEHHIO NOPAAKA HX 3a0JIHEHHSA

B cootBerctBuM ¢ ®OenepanbHbiM 3akoHOM OT 27 mronst 2010 r. Ne 210-®3
«O6 opraHM3aIUy MPeJOCTABICHHS rOCYAapPCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYI»
(Cobpanue 3axonomarensctBa Poccuiickoit ®enepanuu, 2010, Ne 31, cr. 4179;
2011, Ne 15, ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, cr. 4587;
Ne 49, ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, c1. 1651; Ne 27, ct. 3477,
3480; Ne 30, ct. 4084), mnocranoBnenusmu IlpaBurensctBa Poccuiickoi
@enepann ot 16 Mas 2011 r. Ne 373 «O paspabotke u yTBEpXICHHH
aJIMIHUCTPAaTUBHBIX PETJIAMEHTOB HCIOJNHEHHUSI TOCYyJapCTBEHHBIX GYHKIHUHA H
aJIMAHHCTPAaTUBHBIX PETTAMEHTOB IIPEOCTAaBICHHSA TI'OCYJApPCTBEHHBIX YCIyI»
(Cobpanme 3axoHomarenscTBa Poccuiickoit ®eneparmum, 2011, Ne 22, ct. 3169;
Ne 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52,
ct. 7507), ot 16 aBrycta 2012 r. Ne 840 «O mopsiake mOfa4YM ¥ PacCMOTPEHHUS
xano® Ha pemeHus u peiictBus (OeszeiicTBHe) (emepasbHEIX OPraHOB
HCIIOIHUTENBPHOM  BIACTM M WX  JO/DKHOCTHBIX  JMI,  (enepanbHbIX
TOCYJapCTBEHHBIX  CIYXallHX,  JO/DKHOCTHBIX  JIMII ro&y%[zfa;?,%ﬁ??ﬁbm
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BHeOIOKeTHRIX (oHIoB Poccuiickort @eneparum» (CobpaHue 3aKOHOAATEIHCTBA
Poccuiickoii @eneparuu, 2012, Ne 35, c1. 4829)np ka3 B B a 10:

1. YTBepauTh ~ IpunaraeMeli  AJMUHUCTPAaTHBHBEIA  perjaMeHT
npepocTaBneHuss PoppoM comnuansHOro crpaxosaHus Poccuiickoil ®enepanuu
rOCyOapCTBEHHOM ycmyru Imo OecluilaTHOMY HHQOPMHpPOBAHHIO IUIATENBIIUKOB
CTpaxOBEIX B3HOCOB O 3aKoHoparenbcTBe Poccuiickoil denepanyuy 0 CTPaxOBBIX
B3HOCax M NPHUHATBIX B COOTBETCTBHM C HMM HOPMATHBHEIX INPaBOBEIX aKTax,
IOpSIKe VMICIMCIIEHUS M YIUIaTHl CTPaxOBBIX B3HOCOB, IpaBax W 00A3aHHOCTAX
IUIATENIBIMUKOB  CTPaXOBBIX B3HOCOB, TONMHOMOuMAXx DoHpa COIMANBHOIO
ctpaxoBaHus Poccuiickoii @enepanuy, TeppUTOPHANBHEIX opraHoB ®oHxaa
conpanpHOro crpaxoBaHus Poccuiickoy Penepanyy U uUX HOMHKHOCTHBIX JIMIL, a
TaKXe MPEeHOCTaBIeHUI0 (GOPM pacyeToB II0 HAYUCIEHHBIM M YIUIAY€HHBIM
CTPaxOBBIM B3HOCAM U pPa3bICHEHUIO MOPSAKA UX 3aIllOTHEHNU.

2. Ilpu3HaTh yTpaTUBIIMM CIITy ITpuKa3 MuHUCTEpCTBA 3ApaBOOXpaHEHUS U
conuainsHoro passutus Poccuiickoit @enepanmu ot 15 Mapra 2012 r. Ne 231
«O0 yTBepXIeHNN AIMUHHCTPATUBHOIO periamMeHTa npenoctasieHus Donnom
COMAIBHOTO cTpaxoBaHus Poccuiickoit Penepanuy rocyapCTBEHHOR YCIyTH IO
OecrutaTHOMY ~ MHQOPMHPOBAHMIO  IUIATENBIIMKOB CTPAXOBBIX B3HOCOB O
3akoHoAaTenscTBe Poccuiickoit defepaiui 0 CTPaxOBBIX B3HOCAX M NPHHATHIX B
COOTBETCTBHM C HMM HOPMATHBHBIX IPaBOBBIX aKTax, IOPSAAKE HCUHCIEHUI H
YIUIaTBl CTPaxOBLIX B3HOCOB, IpaBax M 00A3aHHOCTAX IUIATEJNBIUKOB CTPaXOBBIX
B3HOCOB, mnonHoMoumsx DoHma conuanbHOrO CTpaxoBaHus Poccmifckoit
Denepanyy, TEPpPUTOPHANBHBIX OpraHoB (DOHIA COLMAIBHOIO CTpaxOBaHHSA
Poccuiickoit @enepanyy ¥ X JOIDKHOCTHBIX JIMII, a TaKXKe NPEAOCTaBIECHUIO GopM
pacdeToB IO HAYHCICHHBIM M YIUIAYE€HHBIM CTPaXOBBIM B3HOCaM M pa3biCHEHHIO
IOpAKa MX 3allONHEHWsD» (3aperucTpUpoBaH MUHHCTEPCTBOM  IOCTHLIAM
Poccuiickoit @eneparum 3 Mast 2012 r. Ne 24043).

Munuctp M.A. Tonunun
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TpyZa B COLHANBHOH 3alUTHI
Poccutickot Qenepanun
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AJIMHHHCTPAaTHBHBIH perjaMeHT
npenoctaBjeHust PoHAOM couHaJbHOro cTpaxoBaHus Poccuiickoi
Penepanuu rocyAapcTBeHHOI ycayru no 6ecnjiaTHoMy HHGPOPMHPOBaHHIO
IJIATEeJILIHKOB CTPaX0OBbIX B3HOCOB 0 3aKOHOAaTeabcTBe PoccHiickoi
PenepanHy 0 CTPaxOBbIX B3HOCAX H NPHHATHIX B COOTBETCTBHH C HHM
HOPMAaTHBHbIX PaBOBbBIX aKTaX, NOPSAKe HCYHCJICHHS H YIUIATHI CTPaXOBbIX
B3HOCOB, NIPaBax H 00S13aHHOCTSAX IJIATEJIBIUIHKOB CTPaX0BbIX B3HOCOB,
noHoMou4usix PoHaa conuaabHOro crpaxoBaHus Poccuiickoii denepanny,
TePPHTOPHAJILHBIX opraHoB ®oHIa cOHAIBLHOr0 cTpaxoBanus Poccniickoi
Pesepaltuy H HX JO/DKHOCTHBIX JIHL, 2 TAK)Ke NPeOCTABJIEHHI0 (POpM
pPac4YeToB IO HAYHCJEHHBIM H YIJIa4YeHHBIM CTPaX0BbIM B3HOCaM H
Pa3sbACHEHHIO NIOPSAKA HX 3aMOJHEHHS

I. Obue moI0XEHUS
IlpenMert peryiMpoBaHHs perjiaMeHTa

1. AIMHHHCTDaTHBHBI{ perjlaMeHT OmpedenseT CTaHAapT, CPOKH H
II0CNIE0BAaTEIbHOCTE  neficTBui  (amMHUHHMCTpAaTUBHEIX  mpouenyp) Posna
conmansHOro crpaxoBaHus Poccuiickoit @epmepaumu (manee - DoHp),
TEPPHTOPHANBHEIX OpraHoB (oHAa npH OPeAOCTaBIEHHWH TOCYAapCTBEHHOH
yciIyru no 6ecriaTHOMy HH(GOPMHUPOBAHHIO IUIATENBIIHKOB CTPaXxOBEIX B3HOCOB O
3akoHomarenscTBe Poccuiickoit Pefepanuy 0 CTPaxOBEIX B3HOCAX M IPHHATBHIX B
COOTBETCTBHH C HMM HOPMATHBHBIX IIPABOBBIX aKTaX, HOPSAKE HCYHCIEHHS H
yIUIaTBl CTPaXOBEIX B3HOCOB, NpaBaxX M OOS3aHHOCTAX IUIATENBIIHKOB CTPaxOBBIX
B3HOCOB, IIOJHOMOuYMsAX OHIA, TEPPHUTOPHANBHEIX oOpraHoB PoHma U HX
JOJDKHOCTHBIX JIHII, @ TAKKe NPEAOCTaBIEHHIO GOPM PACUETOB 110 HAYHCIIEHHBIM U
YIUIa4EHHBIM CTpPaxOBHIM B3HOCAaM M pa3BACHEHMIO IOPSOKAa HX 3amOJHEeHHA

(manee - rocymapcTBeHHas yciayra).
Kpyr 3asBurenei

2. 3agBuTensAsMH Ha IIOTy4YCHHE I‘OCYI(&pCTBCHHOﬁ YCIIyru  SBJIAIOTCS
CTpaxoBaTeIH TIIO 06X33TCJIBHOM}' COIHAJIPHOMY CTPaxOBaHHIO Ha cnyqaﬁ
BpeMeHHOﬁ HGTp}’I[OCHOC06HOCTH " B CBA3H C MAaTEPHUHCTBOM, YKa3aHHBIC B CTATHE
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2.1 ®epepansHoro 3akoHa ot 29 nekabpst 2006 r. Ne 255-03 «O6 o06s3aTenbHOM
COLMAJIbHOM CTpPaxOBaHUM Ha CITy4ai BpeMEHHOH HETPYIOCIOCOOHOCTH U B CBSI3U
¢ MatepuHCcTBOM» (Cobpanue 3akoHomatenbcTBa Poccuiickort @epeparuu, 2007,
Ne 1, ct. 18; 2009, Ne 7, ct. 781; Ne 30, cr. 3739; 2010, Ne 40, ct. 4969; Ne 50,
cT. 6601; 2011, Ne 9, ct. 1208; Ne 27, ct. 3880; Ne 49, c1. 7017, 7057; 2012, Ne 53,
ct. 7601; 2013, Ne 14, ct. 1644; Ne 27, ct. 3477, Ne 30, ct. 4076) (manee -
3asBUTeNH), NHOO WX 3aKOHHBEIE WIH YIOJHOMOYEHHBIE IIPENCTaBUTEIH,
yka3zaHHEIE B craThe 5.1 @enepansHoro 3akoHa ot 24 wons 2009 r. Ne 212-03
«O ctpaxoBsix B3Hocax B Ilencuonnwii ¢oszx Poccuiickoit ®@enepamuu, DoHA
COLMalBHOIO cTpaxoBaHusi Poccuiickoit Pemepammu, OemepansHel (OHA
00s13aTeNIbHOT0  MEIUIIMHCKOTO CcTpaxoBaHusi» (CoOpaHme 3akOHOIATENHCTBA
Poccutickoit @enepanuu, 2009, Ne 30, ct. 3738; Ne 48, ct. 5726; 2010, Ne 19,
cT. 2293; Ne 31, ct. 4196; Neo 40, c1. 4969; Ne 42, ct. 5294; Ne 49, ct. 6409; Ne 50,
CT. 6597; Ne 52, ct. 6998; 2011, Ne 1, ct. 40, 44; Ne 23, ct. 3257; Ne 27, ct. 3880;
Neo 29, ct. 4291; Ne 30, ct. 4582; Ne 45, ct. 6335; Ne 49, ct. 7017, 7043, 7057,
2012, Ne 10, ct. 1164; Ne 26, ct. 3447; Ne 50, ct. 6966; No 53, cr. 7594; 2013,
Ne 23, ct1. 2866; Ne 27. ct. 3477) (mnanee - 3asBUTEINE).

TpeboBaHus K NOPAAKY UHGOPMHUPOBAHUS O IPEOCTABICHHH
rOCYZapCTBEHHOH YCIIyTH

3. Huadopmanus o mopsake INpeIOCTaBI€HHS TIOCYJapCTBEHHOH YCIyrd
pa3MeniaeTcs B OTKPHITOM M HOCTymHOH ¢opMe Ha opunuansHOM caiite PoHIa B
cetu Murepuer (www.fss.ru) (mamee — odumuaneHeii caiit PoHna), B
¢benepanpHOM rocymapcTBeHHOH HH(pOpMaIrMoHHONW cucreMe «EmuHbIi mopTa
TOCYAapCTBEHHBIX H MyHMIMMOANBHBIX yciyr (dyHkuumit)y (www.gosuslugi.ru)
(manee — Epumbiii moprain), oQUIMANBHEIX CaliTax TEPPUTOPHUAIBHEIX OPraHOB
DoHIa, a TaKXKe MpefoCTaBiIsgeTcs I0 TelnedoHy, IOCPENCTBOM INMCHMEHHBIX
pa3bACHEHMH, IyTeM 31EeKTPOHHOI0 HHGOPMHUPOBaHUS, Ha TUYHOM IIpHEME.

4. Mecro Haxoxgenus Ponmpma: 107139, r. Mocksa, OpnukoB I€p.,
moM Ne 3 «ax».

Anpec snexrponHoi noursl ®orna: mail@fss.ru.

Tenedon Gonpa qis cpaBok (495) 668-03-33.

I'padux pabotsr @oHza (110 MOCKOBCKOMY BPEMEHH):

[IOHeIeNbHUK, BTOPHUK, cpefia, deTBepr - ¢ 9.00 xo 18.00;

ISTHHIIA -¢9.00 mo 16.45;
cy66ota - BEIXOIHOM JI€Hb,
BOCKpECEHbE - BEIXOOHOM JI€HB;
o0eeHHB1H IIepephIB -¢12.30 mo 13.15.

5. Anpeca TeppuTopHaNbHEIX opraHoB @oHpma, TenedoHEl, anpeca
O(HMIIHANBHEIX CAWTOB U ANEKTPOHHOM IOYTHI NpeACTaBlIeHb!l B npuitoxeHny Ne 1
K HacTosAneMy AJIMUHUCTPATUBHOMY perilaMeHTy.

CBenenus 06 azmpecax W TenedoHax M rpaduk pabOTHl TEPPHTOPHATBHBIX
opranoB ®oHxa pasMenialoTcs Ha odpuuuansHOM caiite ®ovna, oQUIHANBHBIX
calitax ¥ MHQOPMAIMOHHEIX CTEHAAaX TEPPUTOPHAIBLHEIX opraHoB PoH/a.



6. Ha oduuuansHoMm caiite @oHma, oGHUIMATBHEIX CcadTax |
MHQOPMAIMOHHBIX CTEHJaX TEPPUTOPUANbHEIX opranoB QOHAA B TOCTYIHBIX A
O3HaKOMJIEHHS MeCTaX pa3MeIaroTCs CleAyIOIue TOKYMEHTHI i HH(OpMaIys:

HACTOALMH AJIMUHUCTPATUBHBINA perilaMeHT WU U3BJIEYEHMS U3 HETO;

CBEJICHUS O BpEMEHU IIpeMa 3asBUTEIIEH;

HOpAfoK HMHGOPMHPOBaHMA O XOJAe IIPEeJOCTaBIEHHS TIOCYHAPCTBEHHOM
yeunyry;

MOPSAOK HMOJyYEHUs KOHCYIbTallul;

IIOPSIIOK 00XKaIOBaHUS peIleHuit, TeHCTBUH WK Oe30eHCTBUA JOIKHOCTHEIX
JIHII, TIPEIOCTABIISIONIMX [OCYJapCTBEHHYIO YCIIYTY;

cBeieHns1 00 AIIeKTpOHHOM afipece Enunoro noprana.

II. Crapaapt npefocTaBieHus rOCydapCTBEHHOM YCIyTH
HauMmenoBaHue rocyapCTBEHHOM YCIyTH

7. HanMmeHOBaHUE IOCYNAapCTBEHHOM YCIYTH - TOCYJNapCTBEHHAs yCIyra Io
OecrutlaTHOMY HWHGOPMHPOBAHUIO IUIATENBINUKOB  CTPAXOBBIX B3HOCOB O
3aKoHoJaTensCcTBe Poccuiickoi Menepaly 0 CTPaxoBBIX B3HOCAX U IPUHSTHIX B
COOTBETCTBHM C HHMM HOPMAaTHBHBIX IPaBOBHIX aKTax, MOPAJKE HCYUCIECHUS U
VILIATBl CTPaxOBEIX B3HOCOB, MpaBaX M O0S3aHHOCTAX IIATENIPIUKOB CTPaXOBBIX
B3HOCOB, mnonHOMoumsx DoHpa comManpHOIO CTpaxoBaHHMs PoccuiicKoi
@Denepary, TEPPUTOPHANBHBEIX oOpraHoB POHOAa COLMANLHOIO CTPaxOBaHHUS
Poccuiickoit Pepepanyi ¥ HX OOJDKHOCTHBIX JIHI, a TaKXe IIPeIOCTABICHHIO
dopM pacdeToB IO HAUMCICHHBIM M YIUIAYEHHBIM CTPaXOBEIM B3HOCaM H
Pa3bACHEHUIO MOPATKA UX 3alIOTHEHHU.

HamnmeHoBaHME rocyJapCTBEHHOT'O BHEOIOIKETHOTO GOH/A,
MIPEOCTABNSIONIETO TOCY AAPCTBEHHYIO YCIYTY

8. IlpenocTaBneHre roCyAapCTBEHHOM yciIyru ocyiuectsisgerca PongoM u
€ro TeppUTOpHUATILHEIMU OpPraHaMHU.

9. ®oup, TeppuropuanbHEI opraH ®oHAa, IIPeXOCTaBIIOLIUI
rOCYJapCTBEHHYIO YCIyTy, He BIpaBe TpeOoBaTh OT 3asgBMTENSA OCYIIECTBICHHSA
IeHCTBUH, B TOM YHCJIE COIVIacCOBaHWHM, HEOOXOOUMEBIX M TONy4EeHHS
rOCYIapCTBEHHOM YCIyTH M CBA3aHHBIX C OOpallieHyeM B MHEBIE MOCYNapCTBEHHEIE
OpraHsl, OpraHBl MECTHOIO CaMOYINpaBJIEHHsd, OPraHU3alliH, 3a HCKIIOYECHHUEM
TIOJIy4eHHs. YCIIyT, BKJIFOYEHHBIX B IIEPEYHH, YKa3aHHBIEC B 9aCTH IIEPBOM CTaThu 9
®enepanpHoro 3akoHa oT 27 mroms 2010 r. Ne 210-®3 «O6 opranuzanuu
IpefOCTaBIEHU TOCYHNapCTBEHHBIX M MyHHIMIANBHEIX ycuyr» (Cobpamue
sakoHomaTenscTBa Poccuiickoit @eneparum, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cr. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
2012, Ne 31, cr. 4322; 2013, Ne 14, ct. 1651, Ne 27, ct. 3477, 3480).
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Onucanue pe3ysibTara nIpeaoCTaBICHIA FocyﬂapCTBeHHOfI YCIyru

10. PesynsraToM DpemOCTaBIEHHS TOCYJAPCTBEHHOW YCIYTH SBIIAETCS
IPEOCTaBIICHUE 3asiBUTEMIO HMHGOpMAallUd O 3aKOHOJATeNhCTBe Poccuiickoi
Qezlepallud O CTPAaxOBBIX B3HOCAX M MPHHATEIX B COOTBETCTBHM C HHM
HOpPMAaTHBHBEIX IIPABOBBIX aKTaX, IIOpAJKE MCYHUCICHUS M YIUIATHl CTPaxOBBIX
B3HOCOB, IIpaBaX M O0f3aHHOCTAX 3asBUTENsI, mnonHOMouYMax DoH7a,
TEPPUTOPHANBHEIX opraHoB ®oHAa ¥ HX MOOMKHOCTHBIX JIMI, a TaKkkKe
IpeflocTaBlIeHUe (OPM PacueToB IO HAYMCIEHHBIM W YIUIAYEHHBIM CTPaxOBBIM
B3HOCaM M Pa3bsICHEHUI 110 TOPSIKY UX 3aIll0THEHH.

Cpoxk npemocTaBiIeHUs rOCyIapCTBEHHOHN YCIIyTH

11. Bpems uadopMupoBaHHS B YCTHOH (opMe mpu oOpalneHuH 3asBUTEILT
JIWYHO, a Taxke no Tenedony B DoHp, TeppuropuanbHeld opran PDornma
COCTaBJISIeT IIATHAIATE MUHYT.

12. MadopmupoBanue 3as1BUTENEH Ha OCHOBaHUH IHCHMEHHBIX 00palle i, B
TOM YHCIIE B 3JIEKTPOHHOM (opMe, OCYIIECTBISIETCS B CPOK He II03[Hee TPHALATH
KaJICHOApHBIX JHel co AHsA peructpauuu obpamenus B DoHA, TeppUTOpUATBLHEIA
opran PoHma (CpoK paccMOTpeHHs oOpameHus MOXeT OBITh NpOMJIEH
pyxoBoguteneM (3amectuTeneM pykoBoputers) DoHIa, TEpPpPUTOPUAILHOIO
oprana ®onja He Oonee yeM Ha TPUALATH KAJICHNApPHBIX NHEH B ciydae, €CIH
TpebyeTcs TpenCTaBIeHWE W3BJI€YEHUH W3 HOPMATUBHBIX IIPAaBOBHIX aKTOB,
IOJIydeHHe pa3bsicHeHuH MuHucTepcTBA TpyJa M COLMANLHOM  3allUThHI
Poccmiickoit ®Defepauyii H METOAMYECKHX MaTepHaloB C 0Osg3aTelIbHbIM
UHGOPMHUPOBAHUEM O IPOMJICHUH CPOKa PACCMOTPEHU 0OpaieH .

IlepeyeHpr HOPMATHBHEIX IPABOBLIX AKTOB, PETYIHPYIOIIHNX
OTHOILIEH!S, BO3HUKAIOMIKNE B CBA3U C IPENOCTaBICHUEM
rOCyZapCTBEHHOH YCIyTH

13. TIlIpemocraBnenue @DOHIOM, TeppUTOpHANBHBIMM opranamu QoHIa
rOCYHapCTBEHHOM YCIyTrd OCYIIECTBISETCA B COOTBETCTBHM CO CIEHYIOIIMMH
HOpPMAaTUBHBIMH IIPaBOBBIMHU aKTaMU:

®enepanbHeIM  3akoHOM 0T 2 Masg 2006 1. Ne 59-®3 «O mopsuaxe
paccMoTpeHus ofpamenumit rpaxman Poccuifckoit ®eneparmm» (Cobpanue
3aKoHOHaTenbcTBa Poccmiickoit ®enepamuu, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct1. 4196; 2013, Ne 19, ct. 2307; Ne 27, ct1. 3474);

DeneparbHBIM  3aKoHOM oOT 29 gmekabps 2006 r. Ne 255-@3 «O6
00s3aTeIEHOM CONMANbHOM  CTPaXOBaHMM  Ha  CIydali  BpEMEHHOM
HETPYyIOCIIOCOOHOCTH U B CBA3H C MATEPUHCTBOM>;

®enepanbHeiM 3akoHOM 0T 24 miong 2009 r. Ne 212-®3 «O cTpaxoBBIX
B3Hocax B Ilemcwonusri ¢onn Poccuiickodt ®enpepaumu, QOHI COIHANBHOIO
crpaxoBanus Poccuiickoit Pepepammu, PenepanbHbIN ¢doHI 00sg3aTENBHOrO
MEIHIIMHCKOTO CTPaxOBaHUsI»;
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®enepanpubM 3akoHOM 0oT 27 mtonst 2010 r. Ne 210-®3 «O6 opranuzanuu
IIPENOCTABIICHHS TOCYJapCTBEHHBIX U MyHHIIUIIATBHBIX YCIyD»;

@enepanbHbIM 3aKoHOM 0T 6 ampens 2011 r. Ne 63-®@3 «O6 3neKTpoHHOM
nognucu» (Cobpanue 3akoHOmarenscTBa Poccuitckoit @eneparmm, 2011, Ne 15,
cT. 2036; Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463; Ne 27, ct. 3477) (manee - ®enmepanbHblii 3akoH «OO0 31EKTPOHHOM
HIOJTIMCHY);

nocranoBnenueM IIpasurensctBa Poccuiickoit @eneparuu ot 16 mast 2011 .
Ne 373 «O pa3paborke ¥ YTBEpKICHUH AIMUHUCTPATUBHBIX pErilaMEHTOB
HCIIOJIHEHUS! TOCYNApCTBEHHBIX (QYHKIMHA X aJMHHUCTPATUBHEIX PETJIaMEHTOB
IIPENOCTaBICHU rocymapctBeHHBIX yciuyr» (Cobpanue 3akoHOZATENbCTBA
Poccuiickoit @enepamum, 2011, Ne 22, cr. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507);

noctaHoBiieHueM IlpaButenscTtBa Poccuiickoit ®epepanuu OT 25 HIOHA
2012 r. Ne 634 «O Bupgax 3NEKTPOHHOM IIOJIVCH, HCIOJIB30BaHHE KOTOPHIX
JOIlyCKaeTcsi MNpd  oOpalleHMu 3a  IIOJ[yYeHHWEeM  TIOCYy[apCTBEHHBIX M
MyHUIMIATBHEIX yoryr» (CoOpanue 3akoHomatensctBa Poccuiickoilt depepanun
2012, Ne 27, ct. 3744);

noctanoBiieHneM IIpaButensctBa Poccuiickoit ®epepanum or 16 asrycra
2012 r. Ne 840 «O mopsaxe MomadX X PAcCMOTPEHHS dkanod Ha pemeHus H
neiicteus (Oe3neiicTBre) QenepalbHBIX OPraHOB HCIIONHHMTENBHOM BJIACTH M HUX
JOJDKHOCTHEIX JIMI, (eHepalbHBIX T'OCYHApCTBEHHBIX CIYXXAIIMX, JOJDKHOCTHBIX
JHI, TOCYNapCTBEHHBIX BHeOIOKeTHRIX GoHIoB Poccuiickoi ®enepaium»
(Cobpanue 3axoHOnaTenbcTBa Poccuiickoit @exeparm, 2012, Ne 35, ct. 4829).

M cuepnEIBarOIHil IepedeHb JOKyMEHTOB, HEOOXOMMMBIX
B COOTBETCTBHH C HOPMATUBHBIMH IIPaBOBBIMH aKTaMHU
IJIS IPeIOCTaBIIeHAA TOCYAapCTBEHHON YCIYTH M YCIyT, KOTOPBIE SBJIAIOTCA
HeoOXOIUMEBIMH B 0653aTeNbHBIME IS IIPEAOCTaBIEHHA TOCYyJapCTBEHHOM
YCITyTH, TIO[IEXAIIHUX PEACTABICHHIO 3asBUTENEM, CIIOCOOBI MX MOIYIeHHs
3agBUTENIEM, B TOM YMCIIE B SJIEKTPOHHOH opMe, IOPSAIOK MX MPeCTaBIeHA

14. K moxymeHTaMm, HeOOXOAUMEIM I UPEHOCTaBIICHUS rOCyIapCTBEHHOH
YCIIyTH, OTHOCHTCS oOpallleHHe 3as{BUTENS B IPOH3BONHHON NMUCEMEHHOH (popme
m6o B (opMe D3JIEKTPOHHOrO HOKYMEHTa O IIONydeHHH HHGOpMalH O
3akoHOHaTeNnbCcTBe Poccuiickoit Denepaiuy 0 CTpaxOBHIX B3HOCaX Y IIPHHATHIX B
COOTBETCTBMM C HHM HOPMATUBHEIX IIPABOBBIX aKTaX, O IOPsAKe HUCUHUCICHHSA H
yIUIaTBL CTPAaxOBHIX B3HOCOB, IpaBax H  O00A3aHHOCTAX  IUIATENBIINKA,
nomHOoMouMsax PoHma, TeppHTOpHANBHBIX OoprasoB PoHIa W HX JOJDKHOCTHBIX
JMI], a TaKKe O IOIy4YeHHH (QOpM pacyeToB II0 HAYMCICHHBIM U YIUIaYCHHBIM
CTpaxoBHIM B3HOCAM M pasbACHEHMH [0 IOPSAKY HMX 3amoNHeHus (nauee -
obpamenue).

15. B cayuae obpanieHus 3aKOHHOTO HIIM YTIOJIHOMOYEHHOI'O IIPEACTABUTEILA
3asgBUTENd IPEABABIACTCS HOKYMEHT, IIOATBEPXKIAIOIIAN COOTBETCTBYIOIIHE
MIOJTHOMOYHS.



16. @oHnpn, TeppuTopuanbHbl oprad  @DoHAa, NPEHOCTaBISIOIMHA
rocyJapCTBeHHYIO YCIyry, He BIpaBe TpeOoBaTh OT 3asBUTENS IIPEICTaBICHHUS
JIOKYMEHTOB ¥ MH(POpPMalUU WK OCYIIECTBICHUS AeUCTBUMN, IpeACTaBIeHUE UK
OCyIIECTBIEHHE KOTOPBIX HE IPEIYCMOTPEHO HOPMATUBHBEIMH IIPAaBOBBIMHM
aKTaMH, YKa3aHHBIMY B ITyHKTe 13 HacTosIero AAMUHUCTPATUBHOTO perIaMenTa,
a TaKkKe HaXO[AMMXCSI B PaCHOpsDKEHHMM TeppUTOpUaibHOro oprana DoHia,
IIPEOCTABIIOIIEr0 IrOCyAapCTBEHHYIO YCIIYTY, HHBIX FOCYapCTBEHHBIX OpraHOB,
OpraHOB MECTHOI'O CaMOYIpaBIE€HHWs UM HHBIX OpPraHOB, 3a MHCKIIOYEHHEM
JIOKyMEHTOB, YKa3aHHFIX B 4acTd 6 craTeu 7 PenepaqbHOTo 3aKOHA OT 27 MIONA
2010 r. Ne 210-®3 «O6 opraHuM3aluy IPElOCTABICHUS T'OCYIApCTBEHHBIX M
MYHHULUTIATIBHBIX YCIyT».

HcuepnsiBaromuil mepedeHb OCHOBaHUM IS OTKa3a
B IIpHeMe JOKYMEHTOB, HEOOXOMUMBIX JUIS IPeXOCTaBIICHUL
rOCylapCTBEHHOU yCIyTH

17. OcHOBaHMeM JJIs1 OTKa3a B IpueMe oOpameHuid, nocTynuBmux B DoHL,
TeppUTOpUANBHEIA opraH DoHIa, sABIgeTcs  HecOONIO/leHUWe YCTaHOBICHHBIX
YCIIOBHM TpPU3HAHHUA JCHCTBUTEIBHOCTH YCHIEHHOW  KBalW(pUIMPOBAHHOM
DIEKTPOHHON Hommuch (Hanee — KBATAQHUIMPOBAHHAS IIOAIMUCH) 3asBUTENd B
COOTBETCTBHUH co crarheil 11 MenepansHoro 3akoHa «O0 3MEKTPOHHOM MOATIACHY,
BBIABJICHHOE B PE3YNbTATE €€ IIPOBEPKHU.

VicueprnpiBaromuii mepedeHb OCHOBAHUM AT IPHOCTAHOBIICHUS
AT 0TKa3a B IIPEIOCTaBIEHUH rOCyJapCTBEHHOM yCIyrH

18. OcHoBaHWA [ MPHOCTAHOBIEHWS K OTKa3a B IIPENOCTaBICHUU
TOCYHapCTBEHHOM YCIYTH OTCYTCTBYIOT.

TepedeHs yCiryr, KOTOpPBIE SBISIOTCS HEOOXOMUMBIMH U 0053aTENBHBIMHE JUI1
IpeIOCTABJIEHUA TOCYAAPCTBEHHOM YCIYTH, B TOM 9HCNE CBEIECHUA O NOKYMEHTe
(moxymeHTax), BEIZaBa€MoM (BbIJaBaeMBbIX) OpraHU3aL[UAMH, yIaCTBYIOIIUMY B
IIpeIOCTaBJIEHUN rOCYapCTBEHHOM yCIIyTH

19. Ilepeuyens yciryr, KOTOpEIE ABIAIOTCA HEOOXOAUMBIMA U 0053aTEIBHEIMA
I OPENOCTaBJIEHHAs TOCYyHAApCTBEHHOM YCIYT, 3aKOHOJATENsCTBOM Poccuiickor
Denepanuu He MPEAYCMOTPEH.

ITopsinox, pasMep ¥ OCHOBaHUS B3UMaHMs FOCYIapCTBEHHON
IOIUIMHE] WJIM MHOM IIaThl, B3UMAaEMOH 3a IIPEIOCTaBIICHHE

rOCyJapCTBEHHON yCIIyTH

20. IlpenocTaBienne rocy JapCTBEHHON YCIYTH OCYIIECTBIAETC GeCIUIaTHO.
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MaxcuManbHBIM CpOK 0XUIAHM B ouepeid IIpH [101a4e
3aI1poca 0 MPeNOoCTaBIeHNY T'OCYAapCTBEHHON YCIyTH, YCIIYTH,
IIpeIOCTaBIIIEMON OpraHM3alrel, y1acTBYIOIIeH B IpeI0CTaBICHUH
roCyJapCTBEHHON yCIyTH, X IIPY IIOyIeHUH pe3yibTaTa
IIPENOCTaBICHUS TaKUX YCIIYT

21. MakcuManbHBI CPOK OXHUAAHUS B Odepenud IPH Iofade 3asBUTENEM
obpalieHus JIMIHO COCTaBIIIeT He GoJiee MATHAIIATH MAHYT.

Cpoxk 1 nopsoK peracTpanuu oOpameHus
O MPEIOCTaBICHUH rOCyJApCTBEHHOM YCIYTH U YCIIYTH,
IIpeOCTaBIIEMOM OpraHu3alye, yJacTBYIOIIel B IpeoCTaBIeHIH
roCyIapCTBEHHOM yCIIyTH, B TOM YHCIIE B 3JIEKTPOHHOH opme

22. Peructpauus oOpamiesus 3asBUTeNs, IpeacTaBIeHHOro B DoHL,
TEPPUTOPHANbHEIM opraH ®PoHIa B NHUCEMEHHOH ¢GopMe Ha JUYHOM IIpHEME
3afBUTENA, OCYIIECTBIIETCS B JEHb IOCTymyeHns obpamenus B DoHI,
TeppUTOpUAIIbHEIN opraH DoHAa.

Peructpanus oOpamieBus, HapaBIEHHOTO 3asgBUTENEM C HCIIOIB30BaHUEM
CPEACTB IIOYTOBOA CBA3M WM B (QOopMe DIIEKTPOHHOIO  JIOKYMEHTa,
OCYIIECTBIAETCd He II03[jHee OHHOro pabodero AHA, CIEAYIOLIEro 3a JIHEM
roctyiuieHns B ®oHz, TeppuropuansHeiii oprad PoHza.

B ciayuae nocrymienus oGpamenns B @oHJ, TeppuTOpHaNbHbI oprad ®onza
B BEIXO/IHOM WJIM MPa3IHWYHEINA JeHb PerucTpanys oOpamleHus OCymeCTBIIeTCA B
TIEpPBEIi, CIEAYIONUiA 3a HUM, pabounii AeHs.

Perucrpanus obpalieHui, IpecTaBIeHHbIX (HANPaBICHHEIX) 3aiBUTEIIMH,
OCYIIECTBIAETCS JOJDKHOCTHBIMHM JunamM¥ @oHma, TeppUTOpHANBHOrO OpraHa
donma, OTBETCTBEHHHIMH 3a BBHITOJHEHWE aIMUHHCTPAaTHBHOM MpPOLEAYPHI IIO
IpHeMy ¥ pPEericTpallid JOKYMEHTOB IIPH IPEefOCTAaBICHHH IOCYHapCTBEHHOH
YCIOyTH, ITyTeM 3alUCH Y9YeTHBIX MHAHHEIX O MOJyYeHHOM OOpallleHuH,

duxcupyronux GakT ero NoIydeHus.

TpeGoBaHus K IOMENEHUAM, B KOTOPHIX NPENOCTaBIIACTCA
roCyIJapCTBeHHas yClyra, yciuyra, mpelocTaBisieMas
opraHM3anyell, y4acTBYIOLIeH B IPENOCTAaBICHAN TOCY 1apCTBEHHOH
YCIIyTH, K MECTY OXKHIaHWS ¥ IpHeMa 3adBUTeNel, pa3sMeIeHHIO
1 0)OPMIICHHIO BU3YalIbHOM, TEKCTOBOR 1 MyIbTHMENUAHONA
HHGOpMaNUH O IOPSAKE IIPEIOCTABICHH TaKUX YCIYT

23. Undopmanms o rpaduke (pexume) paborsl PoHIA, TEPPUTOPHATBHOIO
oprana ®oHza pa3Memniaercs IpH BXOJE B 3[aHKe, B KOTOPOM OCYINECTBIIAETCS €ro
IesTeNnbHOCTb.

24. TlpueM 3asBUTENell OCYIIECTBIAETCS B CIEIMANBHO OOOPYNOBAaHHBIX
TIOMENIEeHNAX UM OTBENEHHBIX JUIS 3TOr0 KaOUHETax.

25. TloMemenus 171 OXHIaHHA U UpHeMa 3asBuTenedl o6OpyAyroTCH
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HHGOPMAITHOHHBIMH CTEH/IaMH, COZEepXallMMH CBeeHUs, yKa3aHHbIe B IIYHKTE 6
HacTosAlero AIMHUHUCTPATUBHOTO perjlaMeHTa.

26. TIlomemieHus [AId OXHUAAHUA M IpHeMa 3asiBUTENed [JOJDKHBI
COOTBETCTBOBATh KOM(OPTHBIM I TpaXkAaH YCJIOBHUSIM M OITHMAaJbHBIM
YCIIOBHSIM paboThl JODKHOCTHEIX U QOHIA, TEPPUTOPHATIBHEIX opradoB PoHma.

27. IToMemieHus 0y OXUOAHUS U ITpHeMa 3asiBUTeNIe JOIDKHEI 0OecrnedrnBaTh
BO3MOXXHOCTE pEaJIM3alliH [IPaB HHBAIKUOB Ha IIPEJOCTaBICHHE rOCyJapCTBEHHOM
yenyru. ITomemenus obopynyroTcs ma"mycamu, JudTamMu (IpH HeoOXOIMMOCTH),
CaHUTAapHO-TEXHHYECKUMH IIOMEINEHUAMH (OOCTYNHBIMH Ui MHBAIHIOB),
PaCIIHPEHHEIMU IIPOXOJIaMH, ITO3BOJISIOIMMU OOECHEeUUTh OecnpersaTCTBEeHHbIH
JOCTYII HHBAJIMIOB, BKJIIOYas HHBAJIUIOB, UCITOJB3YIOMIHNX KPECiIa-KOJISCKH.

28. Pabodee MeCTO JODKHOCTHOTO JIMIIA, OTBETCTBEHHOI'O 3a IIPEefOCTaBICHHE
rOCyNapCTBEHHOH  YCIOYTH, JOJDKHO OBITH 00OpyAOBaHO IepCOHAIBHBIM
KOMIIBIOTEpOM €  JOCTYIIOM K MHGOpMalMOHHEIM pecypcam DoHAa,

TEPPUTOPHANBHOIO opraHa PoHpa.
29.  JlomXHOCTHBlE  JIMIla, OTBETCTBEHHBIE 3a  IPeqOCTaBICHHE

FOCYHApCTBEHHOM YyCIoyTH, 00sg3aHbl HMeTh TaONMYKHM Ha paboumx MecTax ¢
yKazagueM (aMWIHH, WMEHH, OTdYecTBa (IpHM HAIWYHUH) M 3aHAMAaeMOH

AOJDKHOCTH.

Iloxasarenu OCTyIHOCTH ¥ Ka4ecTBa roCyJapCTBEHHOM YCIIyTH, B TOM YHCIIE
KOIHYECTBO B3aMMOMEHCTBH 32 IBUTENS C JOJDKHOCTHBIMH JIMIIAMHI
IIPH IIPEIOCTaBIE€HUH FOCYJapCTBEHHOH YCIYTH U MX NIPOAOJDKHTENHHOCTD,
BO3MOJXKHOCTH ITOJIydEHHI I'OCYJapCTBEHHOH YCIYrH B
MHOTOQYHKIIHOHAIBHOM IIEHTpe IPeJOCTaBIEeHUA FOCYJaPCTBEHHEIX H
MYHHIUIIATBHBIX YCIIyT, BOSMOXXHOCTD ITOJTy4eHHs HHOPMALIHH O XO1€e
IIPEJOCTaBIIEHUS TOCYAAPCTBEHHOM YCIYT'H, B TOM 9HCIIE C HCIIOIb30BaHHEM
HH(OPMAaLIMOHHO-KOMMYHHKAITHOHHEIX TEXHOJIOTHUH

30. IToxa3arensM# IOCTYIHOCTH M KadecTBa OKa3aHHsS IOCYJapCTBEHHOM
YCIIyTH SABISIIOTCS

YZAOBIIETBOPEHHOCTD 3asBHTENIEH Ka4eCTBOM YCIIYTH;

IOJIHOTa, aKTYallbHOCTP H JOCTOBEPHOCTH HMHGPOpMALlMH O IIOPSAKE
IPEeN0CTaBIeHUs IrOCYJapCTBEHHOH YCIIyTH;

cobmoieHHe CPOKOB MIPENOCTaBIEHHS IOCY AaPCTBEHHOM YCIYTH;

OTCYTCTBHE OOOCHOBaHHEIX )Xalo6 CO CTOPOHBI 3asiBUTENEH 110 pe3yspTaTaM

NpeOCTaBIEHUs T'OCY IapCTBEHHOH YCIyTH;
IPENIOCTaBICHUE BO3MOXHOCTH IIONY4YeHHsS TIOCYJapCTBEHHOHM YCIYIH B

37IEKTPOHHOM BHIE;
IpenoCTaBlIeHUEe BO3MOXHOCTH IIONy4YeHHS TIOCYNapCTBEHHOM YCIyru B
MHOTOOYHKIIHOHATBHOM  LEHTpPe  IpPEeAOCTaBIeHHS  IOCYAapCTBEHHBIX H
MYHMIUIAIBHBIX YCIYT (Aajee — MHOIOQYHKI[HOHAIBHBIX LIEHTPaXx).
31. OcHOBHBIMH  TpeOOBaHMAMH K  Ka4ecTBY  IIpPeIOCTaBJICHHS

roCyapCTBEHHOH YCIIYTH ABJISIOTCS:
a) IOCTOBEPHOCTh IPENOCTaBIIeMOH 3asBHUTENIM HHPOpMALUH O XOJe



9

[IpeaOCTaBIEHUS TOCYIapPCTBEHHON YCIIyTH;

0) HaTTSIAHOCTD bopm IIpEe10CTaBIIEMON “HpopMaIuu 00
aIMUHHUCTPATUBHEIX IPOIEypax;

B) ymoOCTBO M MJOCTYIHOCTh IONY4YeHUI HH(OOpMALUH 3asiBUTEIAMH O
MIOPSIIKE TIPEeOCTABIIEH S FOCYIapCTBEHHOH YCIIyTH.

HHble TpeGoBaHus, B TOM YKCIIe YIUTHIBAIOIINE 0COOEHHOCTH
IpeIOCTaBIEHHUS IOCYAapCTBEHHON YCIyTH B MHOTO(QYHKIIMOHATBHBIX LIEHTPaX
TIPEJOCTaBIECHHAS TOCYJapCTBEHHBIX M MyHHIUIIATBHBIX YCIIYT, ¥ 0COOEHHOCTH

TIPENOCTaBIIEH S TOCYJapCTBEHHOM YCIYT'H B 3NEKTPOHHOM dopme

32. TlonydeHne rocyJapCTBEHHOM YCIYyrd B MHOTOQYHKI[HOHAJIFHOM LEHTPE
OCYIIECTBISAETCS B COOTBETCTBHMM C COIJIAIICHMSIMM, 3aKIFOYCHHBIMH MEXIY
MHOTO(YHKIIMOHAIBHEIME IIEHTpPaMH W TEPPUTOPUANBHBEIMH opraHamu PDoHza,
IPEIOCTABIIONMMHE TOCYHapCTBEHHBIE YCIyrHM (ramee — COIJIAIlEHHE O
B3aMMONEHCTBHM), C MOMEHTa BCTYIUIGHHS B CUIY COOTBETCTBYIOLIETO
COITIalIeHMs] O B3aUMOICHCTBUU.

IlpenocraBnenne rocyHapCTBEHHOM YCIYIM B MHOTO(QYHKIHMOHAIBHBIX
HEHTpaxX OCYIIECTBISIETCA B COOTBETCTBUU C HOPMAaTUBHEIMH IIPABOBEIMH aKTaMU
M corylalneHueM o B3aumojeicTBum. MH(opMmupoBaHUe 3asgBHTENEH O NOpAAKeE
IIPENOCTABIIEHU TOCYHapCTBEHHON YCIyI' B MHOTOQYHKIMOHAIBHEIX LIEHTpax, O
XOJie BBHIMOJIHEHHS 3aIlpOCOB O IIPEeIOCTaBICHUM IOCYJapCTBEHHOM YCIYyTH, a
TaKKe IO MHBIM BOIPOCaM, CBA3aHHKIM C NPENOCTaBICHHEM IOCYapCTBEHHOU
YCIyTH OCYUIECTBISAIOT MHOTOGYHKIMOHANBHBIE IEHTPEl B COOTBETCTBHU C
COTJIAIIEHASAMH O B3aUMOJICHCTBHH.

3agBuTensaM obecleunBaeTcss BO3MOXKHOCTh IIOMydeHHS HHGOpMaIud O
IPENOCTaBIAEMOM TOCYNapCTBEHHOM yciiyre Ha oQUIManpHBIX caiitax ®oHpa,
TePPUTOPUAIBHEIX opraHoB @onja ¥ Ha EquHoM nopraine.

33. Jlnd mnoiaydeHUS TroOCyHapCTBEHHOHM YCIyIM B 3JIEKTPOHHOM BHIE
3asABUTEIIM NPENCTABIIAETCA BO3MOXHOCTD HallpaBUTh obpamenne depe3 Enunbii
IOpTajl IyTeM 3allOJIHEHHS CHEHUaIbHOM HHTEPaKTHBHOM (OpMEI, KOTOpasd
coorBercTByeT TpeboBammsaM @exepanrsHoro 3akoHa oT 27 momd 2010 T
Ne 210-®3 «OO06 opraHM3anMyd INPEAOCTABICHWA I'OCYJapCTBEHHBIX H
MyHHIMIAIBHEIX YCIyr» M ofecreunBaer WAeHTH(HKammo 3assuTend. Ha
EXVHOM TopTane NpHMEHSeTCs aBTOMaThdeckas WueHTH(uKamus (HyMepais)
oGpalenuii, HCIONB3YeTC «IMYHbIA KabuHeT» 11 00ecIiedeH s OMHO3HATHON
KOHOHIESHIMAIBHON HOCTABKH IPOMEXYTOYHBIX COOONIEHMI M OTBETa 3asBUTEIIO
B DJIEKTPOHHOM BHJIE.

JIOKyMEHTEI, TIpEeACTaBICHHbIE B BHIE JJIEKTPOHHBIX JOKYMEHTOB, HOJDKHBI
OBITH 3aBEpPeHBl KBATM(HIMPOBAHHOM NOANHCHIO, BHJ KOTOPOH HpexyCMOTPEH
3aKoHoAaTenscTBOM Poccutickoit denepanyn.

34, 3agpurenaM  oOecredMBaeTcs  BO3MOXHOCTE  OCYMIECTBIATH C
HCIIONb30BaHHeM EawHOro mopraja MOHMTOPHMHI XOJa IIPeJOCTaBICHMA
roCyapCTBEHHO! yCIIyTH.

35. Ilpu mopade obpamenus B GopMe 3JEKTPOHHOIO JOKYMEHTA 3agBHTEIAM
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obecrieunBaeTCs  BO3MOXKHOCTH  HONY4YeHHs  OJIEKTPOHHOTO  COOOIIeHH,
IIOATBEPKAAIONIEro IprUeM JaHHOTro obpaleHus.

36. 3asBureniM obOecreduBaeTCs BO3MOXXHOCTH IIONYyYEHMs pe3ylbTaToB
IIPEAOCTaBIIEHMS] IOCYAapCTBEHHON YCIyTM B SIEKTPOHHOM BHAE Ha EnuHoM
IIopTae, €CJIM 3TO He 3allpelieHo (PeepalbHbIM 3aKOHOM.

III. Coctas, mocnenoBaTeNbHOCTh U CPOKH
BBINOJHEHHS aJIMAHUCTPATUBHEIX IpoLienyp (nedcTBuit), TpeboBaHMsA
K IOPAMKY HX BHIIOJHEHUS, B TOM YUCIIe OCOOEHHOCTH BBIIIOTHEHHS
aJIMHHHUCTPATUBHEIX TIpoleAyp (HeiicTBHi) B 3IeKTPOHHOH dopMe

CocTaB aAMUHUACTPATUBHBIX IPONEAYP MNP IPETOCTaBICHUN
FOCYNapCTBEHHOM yCIIyI'H

37. llpenocTaBieHne ToCyIapCTBEHHOM YCIIYTH BKIIOYAET B ceOsl ClIeqyrommue
aJIMAHUCTPATHABHEIE IPOLENYPHI:

a) UHGOPMHUPOBAaHKE 3asBUTENE Ha OCHOBaHHM OOpallieHuH B MHUCHMEHHOM
dopme 60 B GopMe 3IEKTPOHHOIO JOKYMEHTa 0 3aKOHOJATeNsCTBe Poccuiickol
Qegmepallid O CTPaxOBBIX B3HOCAX M IPHHATBIX B COOTBETCTBHH C HHUM
HOPDMATHBHEIX I[IPAaBOBBEIX aKTaX, NOPSAKE HCYUCIEHHS M YIUIaTBl CTPaxOBBIX
B3HOCOB, TMpaBax ¥ OOf3aHHOCTAX IUIATENHIIMKOB CTPaXOBHIX B3HOCOB,
nonaomounsx Ponnma, TeppUTOpUANBHEIX OpraHoB PoHIa M UX NOIDKHOCTHBIX
T,

6) rH(GOPMHpOBaHKe 3asBATENEH Ha OCHOBAHMH O0palleHu B yCTHOU dbopme
Ha JMYHOM TpueMe WIH II0 TenedoHy O 3aKOHOAATENbCTBE Poccuiickoit
denepand O CTPaxOBBIX B3HOCAX M TPUHATEIX B COOTBETCTBUM C HHM
HOPMAaTHBHBIX [PABOBBIX aKTaxX, IOpsIKe HCYMCICHMA H YIUIATBl CTPaXOBBIX
B3HOCOB, IIpaBaXx U OOS3aHHOCTAX IUIATEJbIIMKOB CTPaxXOBBIX B3HOCOB,
nonHoMoumsax PoHIa, TeppUTOPHAIBHEIX OpraHoB PoHAa M MX JOIDKHOCTHBIX
JIAL;

B) IpefocTaBieHHe (OpPM pacuyeToB N0 HAYHCICHHBIM H YIUIAYCHHBIM
CTpaxOBEIM B3HOCAM, a TakKe Pa3hACHEHHHA O IOPANKE HX 3alONHCHMA IpH
obpamieHnu 3asBHTeNed B YCTHOH 60 B NUCHMEHHOH dopme mmm B Gopme
9JIEKTPOHHOIO JOKYMEHTA.

38. DBnok-cxeMsl IIOCIEIOBATENbHOCTH aJMHHHMCTPATUBHBIX MPOLEAYD
(meiicTBHi) 10 WHGOPMHPOBAHMIO 3aj4BUTENEH O 3aKOHONATENBCTBE Poccuiickoit
denepanii O CTPaxOBBIX B3HOCAX M IPUHATBIX B COOTBETCTBHM C HHM
HOPMATHBHEIX IIPABOBBIX aKTaX, MOps/Ke MHCYMCICHHA M YIUIAaThl CTPAXOBBIX
B3HOCOB, IpaBax H OOA3aHHOCTAX IUIATENBIIMKOB CTPaxoBBIX B3HOCOB,
nomsoMounsix PoHma, TeppUTOpHATGHEIX opraHoB (QPOHHA M MX MODKHOCTHBIX
JIAI, a TaKXKe IPeIoCTaBIeHruIo GopM PacyeToB 110 HAYHCICHHBIM U YIIaICHHBIM
CTPaXOBHIM B3HOCAM M Pa3bACHEHHUIO O IOPANKE MX 3allOJHEHUA IIpH oOpameHnn
3asiBUTENell B YCTHOM 1160 B IHCEMEHHOH (opMe WIH B ¢dbopmMe 3IIEKTPOHHOTO
JOKyMEHTa TIpeQyCMOTPeHBI NpHWIoXeHmsmMu Ne 2 - 4 KX HacTOALIEMY
AJMUHHCTPATUBHOMY PEIJIaAMEHTY .
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ITocnemoBaTenbHOCTD aIMUHMACTPATUBHBIX AEHCTBUM JODKHOCTHRIX U] PoHIa,
TEPPUTOPHATIBEHBIX opranoB Ponia Mo HHGOPMUPOBAHUIO 3asiBUTENEN Ha
OCHOBaHUU oOpamnieHu B micbkMeHHO# Gopme nubo B popMe ANEKTPOHHOIO
JIOKyMEHTa 0 3aKoHoIaTenscTBe Poccuiickoit @enepaliuu 0 CTPaXxoOBBIX B3HOCAX H
IIPHUHSITHIX B COOTBETCTBUY C HUM HOPMATUBHEIX IPABOBHIX aKTaX,
TIOPSIAKE UCUYUCIICHHS U YIIATHI CTPAaXOBBIX B3HOCOB, IIpaBax
¥ 003aHHOCTSX IUIATENbIIAKOB CTPAaXOBbIX B3HOCOB, IIOTHOMOYHIX
DoHza, TEPPUTOPHATHHEIX OpranoB QOHAA U UX HOTDKHOCTHBIX JIUL]

39. OcHoBanMeM I Hadajla BBIIOJIHEHWS aJIMUHUCTPATHBHOM NpOLEAypHI
10 MHGOPMHPOBAHMIO 3aABUTENIE Ha OCHOBaHMM OOpamieHuii B ITHCHMEHHOM
¢dbopme OO0 B PopMe INEKTPOHHOTO JOKYMEHTa SIBILETCS NMpUeM oOpaleHds B
nuceMeHHOH ¢opme b0 B ¢dopMe dieKTpoHHOro [MoKymeHTa OOHIOM,
TeppUuTOpHaNbHBIM opranoM DoHza.

40. IlucpMeHHoe oOpameHHe MOXeT OBITh IIPECTaBICHO 3asBUTEIEM B
@oHf, TeppUTOPHAIbHEIM opraH @oHOa JWYHO, HANpaBICHO IIOYTOBEIM
OTIIpaBJICHUEM WM B HOpMe SJIEKTPOHHOTO JOKYMEHTA.

B cnyyae ecnu B pe3ynbTaTe NpoBepKH KBaMU(HUIMPOBAHHOM IOAIKCH
3asABUTENIS OyIeT BBHIABICHO HECOONIONEHHE YCTAHOBJIEHHBIX YCIIOBUMA NpU3HAHMSA
ee NMeHCTBUTENBLHOCTH, HOJDKHOCTHOE nuio PoHIa, TEeppUTOPHANBHOIO OpraHa
®oHpma, OTBETCTBEHHOE 3a NPEIOCTaBIeHNe IOCYyJapCTBEHHON YCIIyTH, B TEYCHHE
Tpex pabouux JHEH cO OHA 3aBepIIeHNs IPOBEACHUA TaKOH IIPOBEPKH IIPHHUMAET
pemeHrie 00 OTKa3e B IpHeMe K PAacCMOTPEHHMIO JOKYMEHTOB U HalpaBiier
3aSBUTENIO YBEAOMIIEHHE 00 3TOM B 3JIEKTPOHHOH (opMe ¢ yKa3aHHMEM IIyHKTOB
cratb 11 PepepanpHoro 3akoHa «OO6 3JIEKTPOHHOHW IIOAIMCH», KOTOpBIE
IOCIYXHIM OCHOBaHMEM [UI1 IPHHATHS yKasaHHOro pemeHus. Takoe
yBeIOMJIEHHE TOANMUCHBACTCS KBATHGUIUPOBaHHON NOANKCEHIO M HAIPaBIAETCS
IO aJpecy 3JIEKTPOHHOU MouTH 3agBuTend. Ilocie IomydeHMs yBeXOMIICHHA
3asBHTENH BIpaBe 0OpaTUThCA MOBTOPHO C oOpamieHUeM, YCTPAaHMB HapyIIeHH,
KOTOpEIE IMOCITY>KMIX OCHOBAHUEM I OTKa3a B IEPBUYHOM IIpHeMe JOKYMEHTOB.

41. Ilpu mpeicTaBleHHH  [UChMeHHOro obpamernums B DoHp,
TepPUTOPHUANBHEIN opran (DOHAa 3asgBUTENeM JMYHO IO €ro Ipockbe Ha BTOPOM
SK3eMIUISIpe HUCBMEHHOTO OOpalieHuss INPOCTAaBIAETCA OTMETKa O NPUHATHH
obOpamieHHss M TIpWIaraeMbBIX K HEMYy [OKYMEHTOB, a TakXke YKa3bIBaloTCA
damMuIHs, MHUIUAIEL M JOJDKHOCTS JIMIa, IPUHSBIIEro NMCEMEHHOE obpalenue, a
TaKXKe JaTa ero IpueMa.

42. B cnyyae ecnmdm OHCBMEHHOe ofpamenue mpefcTraBieHo B DoH,
TePPUTOPHANBHEIN opraH QPoHAa 3asiBUTEIEM JTHYHO, TOJDKHOCTHOE JIAIO doHfa,
TEepPATOPHATIbHOTO opraHa @oHIa, OTBETCTBEHHOE 3a IPENOCTaBICHHE
rOCYy[IapCTBEHHOM YyCIyrd, 00f3aHO TIPHHATE H OOECIEYUTH PETHCTPALIO
IIOCTYTIHBLIEr0 00pameHus.

IlpunsToe [HMCBMeHHOe oOpamieHHe JoDKHOCTHoe Jjumo  DoHna,
TeppuTOpHabHOTO oprada @oHIa, OTBETCTBEHHOE 3a MpPEIOCTaBICHHE
rOCyJapCTBEHHOM yCIyTH, 00s3aHO B TOT XK€ [I€Hb Nepefars JOIDKHOCTHOMY JIHILY
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Donna, TeppuTOopHanbHoro  opraHa — QDoHpa, OTBETCTBEHHOMY  3a
JEIONPOU3BOICTBO AT €TI0 PETUCTPALUH.

43. IlucemenHoe oOpamenue, HampaBieHHoe B DOHA, TeppUTOPUANBHBIN
oprad QoHJa C HCHOJB30BAaHHEM CPEICTB IIOYTOBOH CBs3W WM B (opMe
3JIEKTPOHHOI0 JOKYMEHTA B MOPAAKE, IPEyCMOTPEHHOM IIYHKTOM 32 HaCTOAIIEr0
AJZIMUHVCTPaTHBHOI'O perjlaMeHTa, ITOIeXUT 0043aTeIbHOM perucTpaiuy B CPOK
He II034Hee OJHOro pabodero [MHS, ClEeOyIONIEro 3a JHEM TIOCTYIUICHHS
obpameHus B TeppUTOpHATbHEINA opran oxpa.

44. IIuceMmeHHOe obpamieHue, coepkaliee BOMPOCH, pelIeHrne KOTOPHIX HeE
BXOIMT B KomileTeHuuio MoHAaa, TeppuTopransHoro oprana ®oHja, HanpasIAeTCs
IOJDKHOCTHBIM nuuoM PoHJa, TeppuTopranbEoro oprana OoHma, OTBETCTBEHHBIM
3a JIeJIONPOU3BOACTBO, B TEYCHUE CEMH KaJIeHOApHBIX AHEH CO JHSA peracTpaliu
[0 KOMIIETEHIINHN, C OJHOBPEMEHHHIM NHCHMEHHBIM yBEIOMIICHUEM 3asBUTEN,
HaIpaBUBIIEro oOpameHue, o epeagpecanuu oOpameHs.

45. IlomroroBKy oOTBeTa Ha IIHChMEHHBIE OOpameHHs OCYIIECTBIAIOT
JIOJDKHOCTHBIE JIMIA CTPYKTYpPHBIX mnoppaszeneHuii DoHOa, TeppUTOPHAILHOrO
oprasa QoHJja, OTBETCTBEHHBIE 3a IIPEJOCTABICHNE TOCYapCTBEHHON YCIyTIH.

46. B cmydyae ecnm JUis TOATOTOBKH OTBETa 3asBUTENIO Tpebyercs
pashiCHEHHE TEeKYIIero COCTOSHHMS MCIONHEHUS 3asBUTeNleM O0013aHHOCTEH,
MPEAyCMOTPEHHBIX 3aKOHOJATENhCTBOM O CTPAaXxOBBIX B3HOCAX, K IIOArOTOBKE
OTBeTa MPUBJIEKAETCS JODKHOCTHOE JIUIIO CTPYKTypHOro moppasfencHus DoHua,
TeppUTOpHaNbHOro opraHa @oHaa, B KOMIETCHLHIO KOTOPOrO  BXONHUT
paccMOTpeHre JaHHBIX BOIPOCOB.

VKa3aHHO€ HOJDKHOCTHOE JIMIO 0053aHO IPeICTaBUTh HEOOXOMUMYIO
HHQOPMALIMIO IO CYyNIECTBY IIOCTaBICHHBIX BOIPOCOB [JOJDKHOCTHOMY JHIY,
OTBETCTBEHHOMY 32 IIPEIOCTABJIEHNE TOCYAAPCTBEHHOH YCIIYTH.

47. TlonroTOBIEHHBIM OTBET Ha IIMCbMEHHOE OOpallleHHe 3asBHTENA
M3JIaraeTcs B IIPOCTOM, YeTKOH M HOHATHOM QopMe IepefaeTcs Ha NOAIHCE
IOJDKHOCTHOMY iy PoHMa, TeppUTOpHaNbHOro oprana ®oHMa, OTBETCTBEHHOMY
3a MpeI0CTaBIIEHNEe TOCYAApCTBEHHOM YCIyTH.

48. TlommucaHHBIM OTBET HA NHCBMEHHOE OOpamieHHe OJDKHOCTHOE JIHLIO
®onpga, TeppuTopuasbHoro oprana PoHAa, OTBETCTBEHHOE 3a IPEJOCTABICHHEC
rOCyJapCTBEHHOM YCIyrH, IlepefaeT B CTPyKTypHoe mNoapasnenenue @omza,
TeppuTopHaibHOro oprana QOoHIa, OTBETCTBEHHOE 3a [ENOIPOU3BOIACTBO, IJII
HanpaBlIeHUs (BbIIa9M) 3asSBUTEIIIO.

49. O6pamenwne, noctynusiee B OoHI, TeppUTOpPUANBHEN opran @oHza B
dbopMe BIEKTPOHHOTO HOKYMEHTa IO TellEKOMMYHHMKAI[HOHHBIM KaHajaM CBS3H,
IIOJVIEXHUT PACCMOTPEHUIO B IOPSAIKE, MPEXycMOTpeHHOM 43 - 47 HacTOAImIEro
AJIMIHUCTPATHUBHOIO perjlaMeHTa.

50. OrBeT Ha ob6pameHue, moctymnusiiee B PoHN, TEPPUTOPHAIBHEIA OpraH
®onga B GopMe 3IEKTPOHHOrO JOKyMeHTa, HallpaBiaeTcsa B popMe 3IeKTPOHHOIO
IOKyMEHTa Ha SIICKTPOHHEIN ajpec 3asBHUTENd, yKa3aHHBIH B OOpalleHuH, HIH B
IMCEMEHHOM (hopMe IO IOYTOBOMY ajpecy, yKasaHHOMY B oOpalieHuw, MM IIO
IpockOe 3asiBUTEIA BBIIAETCA €My Ha PYKH.

51. PesymsTaToM aJMHHUCTPATHBHOM IpPONENYpHl MO HH(POPMHUPOBAHHIO
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3agBUTENEd Ha OCHOBaHWHM OOpallleHWH B NUCBMEHHOH Qopme b0 B dopme
JJIEKTPOHHOTO  MOKyME€HTa  SBISEeTCA  HalpaBIeHUE  OTBETa  3asBUTEIIO
B IIHCEMEHHOH (opme (B popMe 3IIeKTPOHHOTO JOKYMEHTA).

IocnenoBaTenbHOCT aIMUHUCTPATUBHBIX ASHCTBHI MOJDKHOCTHBIX i PoHJa,
TEPPUTOPHANBHEIX opraHoB @oHna 1o HHGOPMUPOBAHUIO 3asBUTENIEH Ha
OCHOBaHMY OOpalleHni B yCTHOM hopMe Ha IMIHOM IIpHEMe WK IO TeJieoHy o
3aKoHozaTeNnbcTBe Poccuiickoit @eneparuy 0 CTpaxoBBIX B3HOCAX U MPUHATHIX
B COOTBETCTBHM C HUIM HOPMATHUBHBIX IIPaBOBBIX aKTaX,

NIOpsIKE MCYMCIIEHUA 1 YIUIATHl CTPaXxOBEIX B3HOCOB, IIpaBax
¥ 00513aHHOCTSX IUIATENBITHKOB CTPAXOBBIX B3HOCOB, MOJIHOMOYHIX
®onpa, TeppUTOpUANBEHEIX opraHoB PoHla ¥ ¥X TOIDKHOCTHBIX JIVIL

52. OcHoBaHMeM A Hayalia BBEIIOJTHEHHS aJMUHHCTPAaTHBHOHN NpOLEAYDHI
10 WHOOPMHPOBAHMIO 3asBUTeNlel B YCTHOH ¢opme sBisercs obpaleHue
3asgBUTENA JIMYHO WK 110 TeedoHy B DOHM, TeppUTOpUANbHEINA opran PoHia 110
MECTy €ro perucTpalidd B KadecTBe IUIATeNbIIMKa CTPaxOBBIX B3HOCOB Ha
o0si3aTeNbHOE  COLMAbHOE  CTpaxoBaHWe  Ha  ClIydail — BpPEeMEHHOH
HETPYAOCHOCOOHOCTH U B CBS3HU C MATEPUHCTBOM.

53. VuadopMmupoBaHue 3asgBHTENIEH Ha OCHOBaHMM oOpalleHH# B YCTHOH
dopMe OCYIECTBIIMIOT NOJDKHOCTHEIE JIALA CTPYKTYPHOTO Tofpasaencnus PoHxa,
TeppHTOpHaNbHOro opraHa oHIA, OTBETCTBEHHHIE 3a IPENOCTaBICHHE
rOCyIapCTBEHHOM YCIIyTH.

54. JomxuocTHoe mmio @oupma, TeppuTopHanbHoro opraHa @oHna,
OTBETCTBEHHOE 3a  IPeNOCTaBiieHHMe TOCYAApCTBEHHOM  YCIyr'd, IpH
MH(QOPMHPOBAHAM 3aSBUTEJIS IPH JIMYHOM OOpaIeHHH B YCTHOR (opMe 06:13aH0:

a) TPeICTABUTECS, HA3BaB CBOIO (PaMHIMIO, MM, OTYECTBO (IPH HAJIMYNHN),
JOJDKHOCTE;

6) IpeIOKUTE 3aABUTENO IPeCTaBUTHCA, Ha3BaB (paMuIIiio, UM, OTIECTBO
(Tp¥ HAIMYHK) U JIOIDKHOCTS, @ TakKe JIMIO, KOTOPOe OH IPE/ICTaBIIAET,

B) BEICITyIIaTh oOpalieHne U MOCTaBIE€HHBIE B HEM BOIIPOCEHI;

I) IpeacTaBUTs B YCTHOM ¢opMe MH(GOpMALMIO IO CYMIECTBY BOIpoca B
npenenax cBoei KOMIIETEHIINY; 5

1) NpH pashiACHEHHH BOIPOCA, CBA3aHHOIO C 3alpocOM JONIOJHHTENBHOH
WHGOPMAlMM WIM TPHBICYEHMEM HMHBEIX  JOJDKHOCTHBIX  JIMI{ CDOH,u;il,
TeppuTOpHaibHOro opraHa ®oHHAa B COOTBEICTBHM C MX KOMIIETCHIHCH,
3aSBUTEINO IpeJIaraeTcs COrIacoBaTh Apyroe ymoOHOe BpeMs AN IPOBENCHIA
KOHCYNIBTAllAH JTUO0 H3NOXHUTH 33JaHHBIM BOIPOC MMCBMEHHO, MPEABAPUTEIBHO
COOBIIMB 3asBHUTEINO aJipec MECTa HaX0XIeHUs TepPUTOpHaNbHOTO oprana QPonxa.

55. JlomxaocTHoe uno @oHma, TeppuTOpHambHOro oprana @oHAa,
OTBETCTBEHHOE 32  MpENOCTaBIeHWe  TOCy[JapCTBEHHOW  yCIyrd, IpH
MH(GOPMHUPOBAHNH 3asBUTEIS 10 TeeQOHy CIpaBOdHOH CIykGbl 0653aHO:

a) IpeNCTaBHTECS, HA3BaB CBOIO (aMHIMIO, MM, 0TIeCTBO (IpH HAJIM4IHH),
IOJDKHOCTE;

6) COOGIMT, HAMMEHOBAHHE OpraHa, B KOTODHIH IOCTYNHIO OOpalieHue
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(®onz nnu TeppuropranbHeIi oprad Poxma);

B) TIPEUIOXKUTH 3aBUTENIO TIPEICTABUTHCSA, Ha3BaB (DaMUIIHIO, MM, OTIECTBO
(IpH HaNUYKHK) ¥ KOJDKHOCTD, & TAaKXKe JIHI0, KOTOPOe OH IIPEeCTaBIISIET;

I) BEICTyIIaTh obpalieHue U IIOCTaBJIeHHbIE B HEM BOIIPOCHI,

A) IIPefoCTaBUTh B YCTHOH ¢(opme MHGMOpPMALHUIO IO CyHIecTBy BOIpOCa B
Ipefenax CBOeH KOMIETEHIIUH.

56. B cnydae ecnu Ui OTBETa B MOMEHT OOpalleHus 3asiBHTeNA TpebyeTcs
Pa3bsiCHEHHE TEKYIIEro COCTOSAHHSA HCIIOJTHCHUA 3asiBHTEJIECM O65I38.HHOCT8fI,
HIPEeNYCMOTPEHHBIX 3aKOHOAATENBCTBOM O CTPaXxOBBIX B3HOCAX, K IIOLTOTOBKE
OTBETa IIPHBJIEKAETCsS AOJDKHOCTHOE JIMLO CTPYKTypHOTro nonpasnenenus DoHIa,
TeppuTOpHansHoro opraHa @PoHma, B KOMIIETEHLMIO KOTOPOrO BXOIHUT
paccMOTpEHHE NaHHBIX BOIIPOCOB.

YkaszaHHO€ MHOJDKHOCTHOE JHULO o00s3aHO TIPENCTaBUTh HEOOXOIUMYIO
HHQOPMAIMI0O II0 CYyIIECTBY IIOCTaBJIEHHEIX BOIIPOCOB JOJDKHOCTHOMY JIHILY
®oHpa, TeppuTopuansHoro opraia ®oHaa, OTBETCTBEHHOMY 3a IIPENOCTaBICHHUE
roCylapCTBEHHOH YCIIyTH, THO0 HEMOCPEACTBEHHO 3asBUTEIIIO.

57. B ciryqae ecnu [ 0TBeTa Ha obpallleHHe 3aiBUTEN B YCTHOM opMe I10
BOIIpOCaM, BO3HMKAIOIIMM II0 KOHKDETHOH CHTyalM¥ (B TOM YHCIE O IIOpSAKe
WCYKCIIEHHsS M YIUIATH CTPaxXOBBIX B3HOCOB, IIpaBaxX ¥ OOA3aHHOCTSIX 3asBHUTENA),
TpebyeTcsi IpencTaBjieHHe H3BICYEHHH K3 HOPMAaTHBHEIX IIDaBOBBIX aKTOB H
METOIMYECKMX MaTEpHalOB, a TaKXKe HCCIeNOBaHHe NOKYMEHTOB (MX KOIHMH),
HEMOCPEACTBEHHO  OTHOCAIMXCS K  CymecTBy oOpalleHus, 3agBHTEIIO
IpefJiaraeTcs HapaBHTh OOpalleHHe B IUCBMEHHOH (opMe M INOKyMeHTH (UX
KOITHM), OTHOCSIIHMECS K paccMaTpuBaeMoMy Boripocy, B @oHI, TeppuTOpHalbHEIA

oprax ®oHza.
58. B cnyyae ecnM 3agBUTENs He YHOBIETBOpeH uHpopmalweq,

IPEeNOCTABIEHHOM ITPH JIMYHOM OOpaIeHHH WIH 0 TeNeOHY, EMy IIpe/IaracTcs
HampaBUTh obpalleHre B MUCBMEeHHOH ¢opMe B POHA, TEPPUTOPHAIBHEIH OpraH
donpa.

59. Pe3ynpTaToM aJMHHHCTPATHBHOH IpoLeAypsl IO HHGOPMHPOBaHHIO
3agBuTeNeil B ycTHOM (opMe Ha JHYHOM IIpHeMe MM IO TeledoHy sBIAETCA
IpenocTapieHHe HMHGOPMALMK  3asBHUTENIO IO  YCTHOMYy  ofpaiieHuo,
HpeUIOXKEHNEe HaIpaBUTh obpallleHHWe B NHCEMEHHOM ¢opMe u coobuleHHe
COOTBETCTBYIOLIMX PEKBH3UTOB JJI HAIlIpaBICHUA OOpaleHus.

ITocnenoBaTeIBHOCTE AMMHUHUCTPATHBHEIX JeACTBUH MOJDKHOCTHBIX JIHI doHna,
TepPPUTOPHATBHBEIX OpraHoB MOHAA IT0 NPENOCTABIEHHIO $OPM pacyeToB 110
HAuUMCIIEHHBIM M YIUTA9€HHBIM CTPax0OBbIM B3HOCAM, & TAK)XKE pa3bsiCHEHHUH
0 TIOPSIIKE KX 3aMOJHEHUS Npy 0OpallleHUH 3aABUTENIEN B YCTHON
1160 B mMUCEMEHHOM GopMe UM B GopMe 3JIEKTPOHHOIO TOKYMEHTa

60. OcHoBanueM [Jid Hadana aAMHHHCTPAaTHBHOH Ipolenyphl IO
IpeNOCTaBIeHHIO HOpM pacdeToB IO HAYHCIEHHBIM H YIUIAYE€HHBIM CTPaxOBBIM
B3HOCaM H pA3bICHEHHUIO IIOPSAKA MX 3aIOJHEHHs SBIAETCS JIUYHOE obparieHue
3asABUTENA, [pUeM OOpallleHHs 3aiBHTENIA B IIMCBMEHHOH ¢opme nmubo B popme



15

3JIEKTPOHHOrO JokyMeHTa. [Ipu yctHOoM oOparmieHur 3asBUTENs IO TeledoHy B
@onn, TeppuTopHanbHBIM opran PoHIA eMy pazbACHAETCS  MOPANOK
npenocraBieHuss GopM pacdyeToB 0 HAYHCIEHHBIM M YIUIQY€HHBIM CTPaxOBBIM
B3HOCaM M MOPSJIOK VX 3aII0JHEHMS.

61. IlpemocraBneHue ¢opM pacdyeTOB II0 HAYUCIEHHBIM H YIUIAYEHHBIM
CTPaxOBEIM B3HOCaM M pPa3bsCHEHHE IOpAAKa MX 3alOTHEHUS OCYIIeCTBISIETCS
NOIDKHOCTHRIMM ~ nuijaMu  DoHpa, TeppuropuanbHbIX opraHoB  Ponpa,
OTBETCTBEHHBIMU 3a IIPEOCTaBICHHE T'OCYAAPCTBEHHON YCIIYTH.

dopMa pacuera IO HAYHCICHHHIM M YIUIAY€HHBIM CTPaxOBEIM B3HOCAM Ha
o0s3aTensHOe COLIaIbHOE CTpaxOBaHHeE Ha  CIy4an BpEMEHHOM
HETPYINOCIIOCOOHOCTH M B CBS3M C MATEpPUHCTBOM M II0 00sA3aTeNbHOMY
COLMaNBHOMY CTPaXxOBaHMIO OT HECYACTHBIX CIy4aeB Ha IPOMU3BOACTBE H
1po¢deCCHOHATBHBIX 3a00NIeBaHmi, a TAIOKE 10 pacxo/iaM Ha BBIILIATY CTPaXxOBOIO
obecriedenyst U MOPSIOK ee 3aI0NHeHHs], YTBep)KACHB! puka3oM MuHucTepcTBa
TPyAa M couuanbHO¥M 3amuThl Poccmitckoit @enepanuu ot 19 mapra 2013 r.
Ne 1071 (3apeructpupoBan MunucrepctBoM roctuimu Poccuiickoit Penepanyu
22 mas 2013 r. Ne 28466).

®opMma, TOPANOK M  CPOKHM  IpeACTaBleHds or4eTa  (pacyera),
IPeCTaBISIeMOT0 JIMLaMK, JOOPOBOJILHO BCTYIMBIIMMM B IIPABOOTHOIIEHMS ITO
0043aTeNPHOMY  COLMANBGHOMY  CTPaxOBaHMIO Ha  ciy4ail — BpeMEHHOH
HETPYHOCIIOCOOHOCTH M B CBS3U C MAaTEPHHCTBOM, YTBEPXKHEHBI IPHUKa30M
MunKcTepcTBa  3OpaBOOXPAHEHHS W  COLMANBHOTO pasBUTHA PocchiiCkoH
®epepauun ot 26 oxTabps 2009 r. Ne 847n (3aperucTpupoBan MuHHCTEPCTBOM
rocturu Poccuiickoit ®enepanuu 15 gexabps 2009 r. Ne 15607).

62. IIpn nmuusoM obpamenun 3aspurens B POHI, TepPHUTOPHATBHEIA OpraH
donma mo Bompocy IpencTaBieHus (opM pacyeToB II0 HAYUCICHHBIM H
yIUIAYeHHBIM CTPaxOBRIM B3HOCAaM M (WIM) O IIOpsfiKe MX 3allOJIHEHMA
noipkHocTHOoe nuio PoHpma, TeppuTopranbHoro opraia MoHAa, OTBETCTBEHHOE 32
IpefOCTaBIeHHE TOCYJApCTBEHHONH  YCIYTH, OCYIIECTBJIAeT JEHCTBUA B
COOTBETCTBMM ¢ myHKTamu 53, 55, 57 Hacrosamero AJMHHHCTPaTHBHOIO
pernaMeHTa ¥ IO Npock6e 3asBUTENs MPELOCTABIAET COOTBEICTBYIOMME (OPMEI
PacYeToB 10 HAYUCIIEHHBIM U YIUIa4E€HHBIM CTPaxOBBIM B3HOCAM.

63. Ilpu obpamenuu 3asBuTens o tenedoHy B DOHM, TepPHTOPHAIBHBIA
oprad PoHIa MO BOIPOCY IPEROCTaBIeHHA (OPM PAcCUETOB IO HAYHCICHHBIM H
yIJadeHHBIM CTPaxOBEIM B3HOcaM M (WIM) O IIOpsAAKe MX 3alONHEHHST
HomkHocTHOe nuno PoHpa, TeppuTopHabHOro oprasa ®omHza, OTBETCTBEHHOE 32
OpeOCTaBIeHNEe TI'OCYJapCTBEHHOW YCIYTH, OCYIIECTBIAET [EHCTBHA B
COOTBETICTBHMM ¢ IyHKTamuH 54, 55, 57 Hacrosmero AIMHHHUCTPaTHBHOIO
pernaMeHTa B coo6IaeT MECTO PACIIONOXKEHHMS COOTBETCTBYIOMMX (HOpM pacieToB
10 HAYKCIEHHHIM M YIUIAYeHHBIM CTPaxOBEIM B3HOCAM Ha OQMIIMATBHOM caiTe
®omnna.

64. TIpy mUCEMEHHOM OOpalleHHH 3asBHTEN], a TakkKe NpU OOpalleHuH B
dopme >rexTpoHHOro AoKymenta B (OHA, TeppHTOpHaTbHEIA opran QoHxa mo
BOIIPOCY IpefocTaBieHHs (OpM pacyeroB IO HAYUCICHHBIM M YILUIAYCHHBIM
CTpaxoBBEIM B3HOCaM H (WJIM) O IOPSAKE HMX 3aIlONHEHHA JODKHOCTHOE JIHALO
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®onna, TepputopranbHoro oprana MPoHIa, OTBETCTBEHHOE 3a IIPENOCTaBICHUE
FOCyIapCTBEHHOH yCIYTH, OCYINECTBISET JMEeWCTBUIL B COOTBETCTBHU C
myHKTamy 42 - 49 gacrosmero AIMHUHUCTPAaTHBHOIO perjaMeHTa H II0 Ipockhe
3aABUTEII IIPENOCTABIIET COOTBETCTBYIONINE (POPMBI pacueTOB IO HAYUCIECHHBIM
M YIIIaYE€HHBIM CTPAXOBBIM B3HOCAM.

65. Pe3ynpTaToM aIMHUHUCTPaTHBHOMN IIPOLEAYPHl IO IPEACTABICHHAIO (OpM
pacyeToB IO HAYUCICHHBIM ¥ YIUIAYeHHBIM CTPaxOBBIM B3HOCaM ¥ (WIH)
Pa3bhACHEHHUIO IOPA/KA WX 3allOJIHEHHs 3asBUTEISIM B YCTHOM WM IMCHMEHHOM
dopme, a Takxke B GopMe SJIEKTPOHHOTO MAOKYMEHTa SABISETCS MpPENOCTABICHHUE
(HanmpaBiieH¥e) 3asBUTEIIFO COOTBETCTBYIOIIUX (JOPM pacueToB IO HAYUCIAEHHEIM 1
YIUIaYeHHBIM CTPAaxXOBBIM B3HocaM U (Wiu) HMHGOPMHUpPOBaHHE O MOpAOKE HX
3aII0JIHEHHUA.

66. B ciyyae BHeceHMs M3MEHEeHHI B (OPMBI pacdeToB II0 HAYHCIICHHBIM H
YIUIa4YeHHBIM CTPaxOBHIM B3HOCAM TaKHe (OPMEBI PacUeTOB C YYETOM BHECEHHBIX
W3MEHEHMH MOJJIeXaT pa3sMEIIeHUIO Ha opunuansHoM MHTepHet-caiite oHAa U
HHTepHeT-caiiTax TeppUTOpUAbHEIX opraHoB PDonna, Ha HHGDOPMAILMOHHBIX
creHaax @onna, TeppuTopHanbHEIX opranoB @onna. ITpu 3ToM ykassiBaercs CpoK
BCTYIUICHUA B CHITYy JAHHBIX N3MEHEHUH.

IV. ®opmsl KOHTpOIIA 3a IpeHoCTaBIEHHEM
rOCyJJapCTBEHHO! YCIIyTH

IlopsAmok ocymiecTBIEHUS TEKYIEro KOHTPOIIS 3a COOIONEHUEM 1
UCIIOJIHEHUEM OTBETCTBEHHBIMH TOIDKHOCTHEIMH JTUI[AMU HOJIOXEHHM
PernameHTa 4 MHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB, YCTaHABIMBAIOIINX
TpeOOBaHUA K IPEeIOCTaBIEHUIO TOCYAAPCTBEHHOH yCIIyTH, a TaKkKe
MIPUHATUEM UMU PEIICHUN

67. Texymmil KOHTPOJIH 3a COONIONEHHEM IOCIIENOBATEILHOCTU JAeHCTBH,
OIpefeNIeHHBIX AaJMHUHHUCTPATHBHEIMHM IIpOLEAypaMH II0 IIPeJOCTaBJIECHHUIO
rOCyapCTBEHHOH! YCIyTH, OCYIIECTBIIIETCS PYKOBOIHTENEM M IOJDKHOCTHBIMU
nuuamMu PoHOa myTeM INpPOBEAEHHsS IUIAHOBEIX M BHEIUIAHOBBIX IPOBEPOK
TEPPUTOPHANBHEIX OpraHoB @oHZa, OTBETCTBEHHBIX 3a IIPENOCTaBJICHHE
rOCyJAapCTBEHHOM YCIyrW, IO COONIONEHHI0 ¥ HCIONHEHMIO IONOXECHUH
PernamenTa (nanee - mposepka).

68. donpx opraHE3yeT K OCYIIECTBILIET KOHTPOJIh 32 HCIIOIHEHUEM
TeppUTOPHATBHEIME  opraHamu  @DoHIa  agMUHUCTPATMBHBIX  IPOLERYP,
TIPEXYyCMOTPEHHBIX HACTOAINUM AMUHUCTPATUBHEIM PETIAMEHTOM.

ITpoBepKH TOJHOTEI U KadecTBa IPENOCTaBIEHHA IOCYJapCTBEHHOM YCIyId
BKJIIOYAIOT B ceOsl MPOBEIEHHE NPOBEPOK, BEIABICHAE M yCTpaHEHHE HapyIIeHHH
IIpaB 3adBUTEJICH, PACCMOTPeHUE, IPUHATHAE PElIEHHH M IIOJrOTOBKY OTBETOB Ha
obpaimeHns 3asBUTENeH, colepxamye Xanobbl Ha AEHCTBHA (6e3neiicTBue) M
peleHns JO/DKHOCTHBIX JIMIl TeppUTOpHaIbHOro opraHa ®oH/a, OTBETCTBEHHBIX
3a TIpeJloCTaBJIeHKe TOCYAapCTBEHHOM YCIyTH (Hanee — xanoba).
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Ilopsiok ¥ MepHOAMYHOCTH OCYIIECTBIICHUS IUIAHOBEIX U BHETITIAHOBBIX
IIPOBEPOK IOJTHOTHI U Ka4eCTBa MPE[OCTABIICHUS TOCYIapCTBEHHOM YCIIYTH,
B TOM 4YHCJIE IIOPSAOK U GOPMEI KOHTPOJIS 32 IOJIHOTOH M KadeCTBOM
MIPEAOCTaBIIEHUs IOCYIapCTBEHHOM yCIIyTH

69. B memsix  OCymecTBIEHMS KOHTPOJIA 32  IPeOCTaBICHHEM
TOCylapCTBEHHOM YCIIyIH, a TaloKe BBIABICHUS U YCTpaHEHHs HapylUeHHH IpaB
3asgBuTenell POHAOM IPOBOIATCS INIAHOBEIE U BHEIUIAHOBBIE IIPOBEPKH.

IInanoBBIe M BHEIIaHOBBIE IIPOBEPKH IPOBOASITCS HAa OCHOBAHUU TPHKA30B
®onna.

70. Tlopspmox ¥ NEPUOAWMYHOCTH OCYIIECTBIIEHMSA IUIAHOBBIX IIPOBEPOK
IIOJHOTEL M KadecTBa  MPENOCTaBICHUS  TOCYHAapCTBEHHOHM  YCIYTH
TEeppUTOPHAIBHEIMU opraHaMu PoHza ycranapiuBatotTcss QoHIIOM.

BremnianoBble NPOBEPKH TEPPUTOPHANBHEIX OpraHoB {DoHJa IPOBOAATCA
DoraoM 110 xanobam 3asBUTENEH.

71. Pe3ynsTaTsl IUIaHOBBIX W BHEIUIAHOBBIX IPOBEPOK O(GOPMILIIOTCS B BHIE
akta QoHpa, TeppuropuansHoro opraHa ®oHxa, B KOTOPOM OTMEYArOTCA
BBIABIICHHBIE HEOCTATKU ¥ JAIOTCA IPEIOKEHU 110 UX YCTPAHEHHUIO.

OTBETCTBEHHOCTH AODKHOCTHBIX JIMI] TEppUTOpUabHOro oprana ®onma 3a
penrenus u nedicreus (Ge3melicTBre), IPUHIMaeMble  (OCYINECTBIIIEMBIE)
MMM B XOJIe TIPeJOCTABIIEHUS IOCYAapCTBEHHOM YCIYTH

72. Tlo pe3ynbraTaM IpPOBENESHHBIX IIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK B
Cllydae BBIABICHHS HapyHIeHWH IpaB 3asBHUTENICH BHHOBHBIC JIMIA IIPUBIICKAIOTCA
K OTBETCTBEHHOCTH B TIOPAJKE, YCTAHOBIEHHOM 3aKOHOZAaTeNbCTBOM Poccuiickon
Depnepaiu.

73. JIoIDKHOCTHEIE JIHLA TEPPUTOPHABHEIX opranoB PoH/a, OTBETCTBEHHEIC
32 OCYIIECTBIIEHHE aIMHUHMCTPATUBHEIX TIPOLEAyp IO IPEIOCTaBICHHIO
rOCy[apCTBEHHOH  YCIyrH, HECYT  YCTaHOBICHHYIO  3aKOHOJATEIbCTBOM
Poccuiickoit PenepaluM  OTBETCTBEHHOCTh 3a pemIeHMs M [eHCTBUA
(6e3neficTBHE), IPHHAMAEMBIE B XOZ€ IIPENOCTABIEHHA TOCYAapCTBEHHOH YCIyTH.

ITonoxeHus, XapaKTepU3yIoHe TpeOOBaHNA K IIOPAIKY
1 popMaM KOHTPOI 32 IPEAOCTABIEHHEM TOCYJAPCTBEHHOMN YCIyTH, B TOM
YHCIIE CO CTOPOHEI IPayKAaH, UX 00beIMHEHNH I OpraHA3aLHi

74. KoHTpoms 3a  [pPENOCTaBIEHHEM  TOCYHApCTBEHHOW  YCIyTH
OCyIIEeCTBIAETCA B (opMe KOHTpOIA 3a COONIONEHHEM IIOCIeOBaTENIBHOCTH
JEHCTBUM, ONpeeNleHHBX aJMHHHACTPATHBHBEIMA NpOLEAypaMH IO HCIIOJHEHMIO
rOCyIapCTBEHHOM YCIyTH M NMPUHATHIO PEIeHUH AODKHOCTHBIMH JTHIIAMH, ITyTEM
IIPOBEICHUS IIPOBEPOK COOMIONEHMA M HCIOJNHEHHT [ODKHOCTHEIMH JIMIaMH
TeppUTOpHaIbHOro opraHa PoHJa HOPMATHUBHEIX INPABOBEIX aKTOB Poccuiickoit
deqepanyu, a TaKOKe NON0XKeHUH PernaMenra.

IIpoBepKH TaKkke MOTYT HPOBOJHMTECS II0 KOHKPETHOH xanobe rpaxgaHuHa
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HJIN OpraHyu3alyu.

V. JocyneGHslit (BHECYNEOHBIH) HOPANOK 00XaTOBaHHUS 3asBUTENIEM
pemeHud u nelicteuil (6ezneiicTBrs) @oHA U €T0 TEPPUTOPHATHHBIX
OpraHoOB, a TaKXe UX JOJDKHOCTHBIX JIHII

75. 3asBuUTeNs BIpaBe IOAAThH Xano0y B MACEMEHHOM (QopMe, B TOM YHCIE
IIp¥ JIMYHOM IIpHMeMeE, UM B 3IEKTpOHHOM Buze. IlpueM xamo® B IMMCHMEHHOH
dopme ocymectBitercs QOHIOM, TepPUTOPHATBHBIMU opradamy MoHIa B MecTe
IIPEOCTaBIIEHHS IOCYJapCTBEHHOM YCIIYTH.

76. Xamoba nomKHa coxepKarh:

a) HalMEHOBaHWE OpraHa, NPeIOCTABIIIOUIET0 [OCYJApCTBEHHYIO YCIYTY,
JOJDKHOCTHOIO JMIla OpraHa, NpEeNOCTAaBIISIOMEr0 IOCYNapCTBEHHYIO YCIyTY,
pemieHus U feicTBUA (6e31elicTBHE) KOTOPBIX 00XKATYIOTCS;

6) damuuro, UMst, 0TIeCTBO (TIPU HAJIMYKMHM), CBENEHHS O MECTE JKUTEIHCTBA
3asBUTENA - (U3MUECKOro WA Ju00 HaWMEHOBAaHHWE, CBEIEHHS O MeCTe
HaXOXIEHWs 3asBUTEN1 - IOPUAMYECKOro JIMIa, a Takke HoMmep (HoMepa)
KOHTaKTHOro tenedona, agpec (agpeca) SJIeKTPOHHON IOYTHI (IPH HAJIKAYUHM) U
IIOYTOBBIH aJpec, II0 KOTOPEIM JTOJDKEH OBITH HAallpaBJIeH OTBET 3asABUTEIIO;

B) cBeZleHUs 006 00XayeMBIX peleHusX U aedcTpusx (Oe3melicTBum) opraHa,
IIPENOCTABILAIONIET0 FOCYJaPCTBEHHYIO YCIIYTY, €r0 JOJDKHOCTHOTO JIHILIA;

I') DOBOABI, HA OCHOBaHMM KOTODHIX 3asSBHTEIs HE COIJIaCeH C pelIeHUEM U
neiictBueM (Oe3neiicTBHEM) opraHa, IIPENOCTABILIIONIET0 TOCYJapCTBEHHYIO
YCIyTy, €ro IOJODKHOCTHOTO JIHMIA. 3asBHTEIeM MOryT OBITh IpeICTaBICHBI
JOKyMeHTHl (IpM HaIW4YWH), TOATBEpXIAlollye IOOBOXBI 3asgBHTENs, JHO0 HX
KOITUH.

77. B cnydae ecnu xaitob6a Iogaercs depes MpeCTaBUTeNs 3aBUTEN, TakKe
IIPEJICTABIAETCA JOKYMEHT, IOATBEpXAAIOIMKI OTHOMOYMSA Ha OCYLIECTBJICHHE
JEeHCTBHIl OT HMMEHH 3asBUTENA. B kadecTBe NOKYMEHTa, IIOATBEPXKAAIOMIETO
IIOJIHOMOYMS Ha OCYIIECTBICHHE NEHCTBUH OT UMEHM 3asBUTENA, MOXET OBITH
TIpecTaBlIeHa:

a) odopmiIeHHas B COOTBETCTBHH C 3aKoHOAaTelbCcTBOM Poccuiickon
®enepaly JOBEPEHHOCTD (1 HU3NIECKUX JIHIT);

6) odopmiIeHHAasT B COOTBETCTBHM C 3aKOHOAATEIHCTBOM PoccHicKon
®denepalluil JOBEPEHHOCTh, 3aBEpEHHAas II€YaThiO 3asiBUTENd M HOMIHCAHHAs
PYKOBOZHUTENIEM 3asABHTENA HWIM YIIONIHOMOYECHHBIM 3THM PYKOBOJUTEIEM JIHLIOM
(mns IOpHOMYECKHX JIHL);

B) KOIMSA peIleHHs O HasHAUeHWH WM 00 u3bpanum nubo IpHKaza o
Ha3HaYeHNH (PU3HIECKOro JIUIA Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPHIM TaKoe
¢u3mgeckoe MO0 06GIanaeT IPaBOM JeWCTBOBATH OT MMEHH 3asBHTENd 6e3
JIOBEpPEHHOCTH.

78. TIlpuem xano6 B mnucbMeHHOM ¢opMe ocymecTBisgercs PonIoM,
TeppUTOPHALHEIME opranamMu PoH/a B MecTe mpeOCTaBIeHHA roCyJapCTBEHHOM
yciryra. Bpems nprema ajto6 JODKHO COBIAJATh CO BpEMEHEM IPEfOCTaBICHHS
rOCYIapCTBEHHBIX YCIYT.
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Xanoba B muceMeHHOH ¢opMe MoXeT OBITH TakXKe HalpaBiieHa 10 I10YTe
nu60 B BNEKTPOHHOM BHJIE.

B cimydyae mogauym xanoGbl NpH JTHYHOM IIpPHEME 3asBUTENb IPEeNCTaBIsIeT
JMOKYMEHT, Y OCTOBEPSIOIUH €ro JMYHOCTh B COOTBETCTBUH C 3aKOHOJATEIFCTBOM
Poccuiickoit @epneparmu.

79. B oanexTpoHHOM BuAe Xajmoba MOXeT OBITH, OJaHA 3asBHTEIEM
IIOCPENICTBOM:

a) obuIHANBHEIX caiitoB DOHAa, TepPUTOPHAIEHEIX opraHoB Pouna B cetH
Wnreprer;

6) Enunoro nopraia.

80. IIpy momage xanoOBl B 3JIEKTPOHHOM BHJE NOKYMEHTHI, YKa3aHHbIE B
IyHKTe 77 HacTosmero AJIMUHHUCTPaTHBHOIO perjlaMeHTa, MOryT OBITh
IpeNcTaBiIeHbl B OpME JEKTPOHHEIX NOKYMEHTOB, IMOAMHACAHHBIX 3JIEKTPOHHOM
IIOANHKCBHIO, BHI KOTOPOH IPETyCMOTpPEH 3aKOHOAATENhCTBOM Poccuilckod
Qenepanyy, OpH 3TOM [JOKYMEHT, YOOCTOBEPSIOMUH IHYHOCTH 3asBUTENS, HE
Tpebyercs.

81. XKanoGr1 Ha pemenue u (wmm) neiicreue (Gesmeiictue) Pompma, ero
JOJDKHOCTHOTO JIMIIA, a Takke Ha pemenue u (wim) paeiictBue (Oe3nmeiicTBHE)
TeppUTOpUaNbHOro oprasa @oHAa, ero JODKHOCTHOTO JIMIlA pacCMaTpHUBAIOTCA
®onpnom. XKanobrl Ha penrenvie u (Win) aeiicteue (0e3meiicTBHE) MOHKHOCTHOTO
JMIa TepPUTOPHUATBHOTO opraHa ®OHAAa MOTYT pacCMaTpPUBATHCA PYKOBOIAHTEIIEM
TeppuTOopuansHoro oprasa ®oxpa.

82. B cmydae ecnm xkano0a mojaHa 3asBUTENEM B OpraH, B KOMIICTEHIHIO
KOTOpOro He BXOAWT NIPUHATHE peleHHs 10 xanobe, TedeHue 3 pabodux qHeH co
IHS ee perdCTpallii yKa3aHHbIM OpraH HaIpaBILIeT Xajo0y B YIIOJIHOMOYEHHBIA
Ha ee pacCMOTpPEHHE OpraH M B MUCBMEHHON Qopme uHPOpPMUpPYET 3asBUTENL O
[IepeHanpaBIeHUH XaT00BL.

IIpr 3TOM CpPOK paccCMOTPEeHMS XKaXoObI MCUMCIAETCS CO IHS pPEerMCTpaIiiy
’XaJlo0Bl B YIIOJTHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe.

83.XKa106a MoxeT OBITH IOJaHA 3asdBUTENEM depe3 MHOTOQYHKIMOHAIBHBIH
neHtp. Ilpy mocTyIuieHn: ajao6sl MEOTO(QYHKIIHOHANBHEIH LIEHTp 06eCcIeuynBaeT
ee mepefayvy B YIOTHOMOYEHHBIH Ha ee pacCMOTPEHHE OpraH B IIOPAIKE H CPOKHY,
KOTOpPEIE  YCTAHOBIEHHI  COIJIAIIEHWEM O  B3aHUMOJEHCTBMH  MEXAY
MHOroQyHKITMOHAIBHEIM  IIGHTPOM M OpraHoM,  IPeXOCTaBIIIOIIUM
rOCY[JapCTBEHHYIO YCIyry, HO He IO3[Hee CIeAylomero pabodero QHA CO [HA
TTOCTYILUTIEHHS JKAJIOOEI.

Xamoba Ha HapymieHue MOPAAKA MPEJOCTaBICHHUI IOCYIapCTBEHHON YCIYTH
MHOT'0QYHKITHOHATTbHEIM IIEHTPOM paccMaTpHUBaeTCs OpraHoM,
MIPENOCTABILIOIMAM TOCYJapCTBEHHYIO YCIYry, 3aKIIOYMBIIMM COIJIAIIEHHE O
B3aHMOJIEMCTBHH.

Ilpu 3TOM CpPOK pacCMOTpEHHS >KanoObl MCYHUCIIIETCS CO OHA PETHCTpallH
»ayio0Bl B YIIOJTHOMOYEHHOM Ha €€ PacCMOTpPEHME OpraHe.

84. 3agBuTens MOXeT OOPaTHTHCA C XalloboH B TOM YHCIE B CIEXYIOMMX

CIlyJasx:
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a) HapyIIeHHE CPOKa PerucTpalMu o0palieHus 3asBUTENS O IPeI0CTaBIeHUN
rOCyJapCTBEHHOU yCIIyTH;

6) HapyIIeHHe cpoKa IPeIOCTaBIeHUS TOCYIApCTBEHHOM YCIIyTH;

B)  TpeboBaHHE  IpEICTaBIEHHUsA  3asBHTENEM  JOKYMEHTOB,  He
IIPeNyCMOTPEHHBIX HOPMaTHUBHBIMU IPaBOBBIMHU akTamu Poccuiickoit @enepanuu
JUI IIPEIOCTaBIEeHNUS FOCYJapCTBEHHOM YCIyr;

I) OTKa3 B IIpUeMe JOKyMEHTOB, Ipe[CTaBICHHE KOTOPHIX MPEAyCMOTPEHO
HOpDMAaTHBHBIMH  IpaBOBEIMH  akTtaMu  Poccuiickoy  @epepammu A
IIPEeNOCTaBIEHUS IOCYJapCTBEHHOM YCIyTH;

O) OTKa3 B IPENOCTaBJIEHWH TOCYJAPCTBEHHOM YCIYr¥, €CId OCHOBAHHS
0TKa3a HE IPEAYCMOTpPeHHl QenepalbHBIMA 3aKOHAMH M IIPUHATEIMH B
COOTBETCTBMH C HMMH WHBIMM HOPMaTHBHBIMHU IPABOBBIMH akTaMHu PoccHHCKON
Denepamuy;

) TpeOoBaHHe BHECEHUS 3asBUTENIEM [IPH MPEIOCTABIEHUH FOCYJapCTBEHHON
yCIyrd ILIaThl, He IPEeNyCMOTPEHHOM HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®eneparum;

) OTKa3 opraHa, MNPeJOCTAaBIAIONIEr0 TOCYJapCTBEHHYIO YCIYTY, €ro
IOOJDKHOCTHOTO JIMIIAa B WCIIPABJIEHUH JONYIIEHHBIX OIEYaTOK H OmMOOK B
BBIZIaHHBIX B pe3ylbTaTe IpefOCTaBIeHUs TOCYIapCTBEHHON yCIyTH HOKYMEHTax
mu6o HapyIIeHHe YCTAaHOBJIEHHOTO CPOKA TAaKWX UCIIPaBICHUH.

85. B opranax, npefocTaBiIsSiONMX rOCY4apCTBEHHEIE YCIIYyTH, ONPEAEIAIOTCS
YIIOJTHOMOYEHHbIE Ha pPacCMOTpeHHe Xajlo0 IOOIDKHOCTHBIE JIMIA, KOTOPBIE
obecrieunBaroT:

a) IIpUeM B pacCMOTpPEHUe xKaiob;

6) HanpaBneHye xanob B YIOTHOMOYEHHBIH Ha MX PacCMOTPEHHE OpraH B
COOTBETCTBHH C ITyHKTOM 82 HacToAmero AJIMUHUCTPATUBHOIO perjiaMeHTa.

86. B ciydae ycTaHOBIEHHWS B XOJ€ WM MO De3yIsTaraM pacCMOTPEHMA
XajnoOb  NpPU3HAKOB  COCTaBa  aJMHHMCTPAaTHBHOTO  IPaBOHAPYUICHHS,
npenycMotpeHHoro cratbeit  5.63 Komekca Poccmiickonn ®Depepanyun 00
aMHHACTPATUBHEIX  mnpaBoHapymeHusx  (CoOpaHue  3aKOHOHATENBCTBA
Poccuiickoit ®emepammm, 2002, Ne 1, ct. 1; 2011, Ne 49, cr. 7061; 2012, Ne 31,
cr. 4322), WM DpPU3HAKOB COCTaBa NPECTYIUIEHHA HOJDKHOCTHOE JIHMIIO,
YIIOJHOMOYEHHOE Ha pacCMOTpeHHe Xanol, He3aMeIJHUTEeIbHO HalpaBlieT
COOTBETCTBYIOIIYE MaTepPHalbl B OPraHbl IPOKYPaTypEL.

87. ®oup, TeppuTopraibHEle opransl @oHa 06€CIeYHBaOT:

a) OCHAI[eHHe MeCT IpreMa xaiob;

6) MHPOPMHpPOBAHHE 3a’ABUTENEH O MHOpAAKe OOXKaJOBaHHS PELICHHH H
nedicTBuil (Ge3meicTBISA) TEPPUTOPHANBHEIX OopradoB PoHIa, NMPEAOCTABIIAIOMIAX
TOCYAapCTBEHHYIO YCIYTYy, WX HODKHOCTHEIX IIHIl IMTOCPEACTBOM pasMEIIECHUA
nH(OPMALlMK Ha CTEHJaX B MECTaX IPEeOCTaBICHHA roCyJapCTBEHHBIX YCIyT, Ha
X opuIHMaNLHEIX caifTax, Ha ExvHoM nopraire,

B) KOHCYJBTHpPOBAHHE 3asABHTENEd O IOpsAAKe O6XKalOBaHHA PEIUCHHH M
neiicteuii (6e3meiicTBIL) TepPUTOPHANBLHEIX opraHoB DoHJa, NMPEeROCTaBIIAIOMMX
rOCYNapCTBEHHYIO YCIYTY, HX MODKHOCTHBIX JIMI, B TOM 9HCJIE IO TeneoHy,
3JIEKTPOHHOM 110YTE, IPH JTHYHOM IIPHEME;
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I) 3aKIIOYEHHE COIJIAICHWH O B3aHMMOJEHCTBMU B YacTH OCYLISCTBICHMS
MHOTOQYHKIIMOHAIBHBIMU IIEHTpaMH IIpueMa >Xano0d M BBIJAUU 3aiBUTEILIM
Pe3yNIbTaTOB PaCCMOTPEHHS XaJo0;

1) GopMHpOBaHME U IPEACTaBICHUE €XEKBAPTAJIHHO B BHIMICCTOSAIIUM OpraH
OTYETHOCTH O TIONyYeHHBIX U PACCMOTPEHHBIX >Xajobax (B TOM dYHCIE O
KOJIM4eCTBE YAOBIETBOPEHHBIX U HEYIOBIIETBOPEHHBIX XKayo0).

88. XKanoba nmoanexxut o6s3aTeNpHOM PeruCcTpaliy He NO3Hee CleIyIomero
pabouero mHs co mHA ee moctymwienusd B Qoug u (MIHM) ero TeppUTOPHATBHBIM
opras.

89. Ilpu obpameHuu 3asButenei ¢ xanoboil B MACEMEHHOW (opMe HIA B
dopMe 3IEKTPOHHOTO JOKYMEHTa CPOK €€ PaCCMOTPEHHMS He HOJDKEH NpEeBBIIATh
IATHaMIATh pabouux MHEH CO JHS ee perucTpalld, a B ciiydae 00)XaloBaHHA
OTKa3a OpraHa, IIPENOCTaBISIOMIET0 TOCYHAPCTBEHHYIO YCIYTY, IOJDKHOCTHOIO
WA OpraHa, IIPEeNOCTABISIONIEI0 TIOCYAApCTBEHHYIO YCIYry, B IIpHEME
IDOKyMEHTOB Y 3asBHTEI 0O B MCIIPABICHUN [JOIYLIEHHBIX Olle4aToK ¥ OmHO0K
WA B CiIydae OOXalOBaHWSA HapyIIeHWs YCTAaHOBJIEHHOIO CpOKa TaKHX
WCIpaBIIeHUN — B TeYEHHUE [IATH pabouux AHEU CO AHS ee perHCTpalyH.

90. Ilo pe3ympTaTaM pacCMOTPEHHs >XaTo0Bl B COOTBETCTBHU C YacTBIO 7
crater 11.2 ®emepamsHoro 3akona ot 27 wmrons 2010 r. Ne 210-®3 «O6
OpraHu3alld¥ TPENOCTABIEHUS TOCYAApCTBEHHBIX M MYHMLMIIAIBHEIX YCIyI»
IPUHIMAETCS PellcHHUE:

1) ymosmeTBopuTh Xajno0y, B TOM dYHCiIe B (QOpME OTMEHBI NPHHATOIO
pelieHus,  HCIpaBleHHs  JONyIEHHBIX  OPraHoM,  IPeJOCTaBILIOMMM
rOCyJapCTBEHHYIO YCIYTy, ONEYaToOK M OMmMOOK B BEUJAHHBIX B pe3yJbTaTe
IPeIOCTaBIEeHHs T'OCYJapCTBEHHOM yCIyrW JOKYMEHTax, BO3Bpara 3asBHTEIIO
IEHEeXXHBIX CPEACTB, B3UMaHHE KOTOPHIX HE IpPeNyCMOTPEHO HOPMAaTHUBHBIMH
npaBoBEIMH akTaMu Poccuiickoit ®eneparyy, a Takke B HHBIX popMax;

2) oTKa3aTh B yIOBIETBOPEHUH XKAITOOEL.

Vka3aHHOe pellleHHe NpHHUMaeTcs B (opMe akTa yIOJHOMOYCHHOIO Ha €€
paccMOTpeHKe OpraHa.

Ilpu yooBIeTBOPEHUH Xa00b! yIIOTHOMOYEHHEIH Ha €€ pacCCMOTpEHHE OpraH
IPMHHAMAEeT MCYEPIBIBAIONIME MEPHI 110 YCTPaHEHHIO BHIABICHHBIX HAapyIICHHH, B
TOM 9YHCIEe II0 BHIIaY€ 3asiBUTENIO Pe3yNbTaTa IOCyNapCTBEHHOH YCIyrd, He
mo3[iHee NSTH paboumx [OHEeH co [OHA MPUHATHAA DPEMIEHWd, ecld HHOe He
YCTaHOBIIEHO 3aKOHOAaTeNbCcTBOM Poccuiickoi ®enepanyn.

91. OTBeT 1O pe3yIbTaTaM PacCMOTPEHHS XKalnoObl HAIPaBIAETCs 3aIBUTEINO
He II03/Hee IHA, CIECAYIOMEro 3a JHEM IIPHHATHS PEIIeHs, B IIHCEMEHHOM popme.

92. B 0oTBETE 110 pe3yNbTaTaM PaCCMOTPEHUS JXKa06El yKa3hIBAOTCS:

a) HaMMEHOBaHHWE OpraHa, IpPeJOCTaBILIOLIEr0 IOCYyNapCTBEHHYIO YCIYTIY,
PACCMOTPEBIIETO KaNo6y, NOIKHOCTE, GaMIUIKs, HMs, OTYECTBO (IIpH HATHIHH)
ero JOJDKHOCTHOTO JIUIIA, IPHHSABIIETO PEIIeHHe 0 Xalobe;

6) HOMep, JaTa, MeCTO IPUHATHA PpEIICHHs, BKIIO4Yas CBEACHHA O
HOJDKHOCTHOM JIMIle, pelmeHde WM jedictBue (OesjedcTBHe) KOTOPOIoO
obxarnyercs;
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B) HaUMEHOBaHHE 3asBUTENS — IOPHIUAYECKOTO Juia, GaMumus, HMs,
0T4ecTBO (TIpY HATTMYNH) 3aIBUTEN — QU3MIECKOTO JIMIA;

I') OCHOBAHUSA JJIS IPHHATHUS PENIEHHUs T10 Xanobe;

1) IPUHATOE 10 Xajto0e peuieHue;

€) B CIy4ae, ecid >xamoba npu3HaHa 0OOCHOBAHHOHM, - CPOKH YCTpaHEHHH
BBIIBJICHHBIX HapylIeHW#, B TOM YHCIE CpOK IIPENOCTaBICHMs pe3ylnbTara
TOCyAapCTBEHHOM! yCIIyIHy;

) CBEIEHHS O TIOPSIKE 00XKAIOBAHUSA IIPHHSTOTO II0 XKAJI00e peIIeHHs.

93. OtBer mO pe3yiabTaTaM pPacCMOTPEHHUA 1SKaIOOBl IOAIMCHIBAETCH
YIIOJIHOMOYEHHEIM Ha pacCMOTPEHHe >XauoObl MOJDKHOCTHBRIM jHioM PoHna,
TeppuTOpHanbHOro oprada ®oHna.

ITo >XelnaHWio 3asgBUTENS OTBET IO DE3YNIBTATAM PACCMOTPEHHS JKalTOOHI
MOXeT OBITh HpEeICTaBIeH He I03[qHee MHS, CIEeNYIOEro 3a JHEM NPHHATHA
pemenuss, B (GopMe 3IEKTPOHHOIO HOKYMEHTA, IIOJIMCAHHOIO 3JIEKTPOHHOM
IIOJTIKCHIO YIIOJTHOMOYEHHOTO Ha PAacCMOTpPEHHe XKaJoOB! JOJDKHOCTHOIO JIMLA U
(4nk) YIOOJHOMOYEHHOTO HAa PACCMOTPEHHe >XaloOBl OpraHa, BHJI KOTOpOH
YCTaHOBJIEH 3aKOHOaTeNsCTBOM Poccuiickoi Denepaiuu.

94. IlepeyeHpr OCHOBaHMIA A/ NPHOCTAHOBJIEHMS DPACCMOTPEHHS >KAmOOBI
3aKOHOMaTeNbcTBOM Poccuiickoit @enepaliuul He IIpey CMOTPEH.

95. VmonHOMOYEHHEIM Ha pacCMOTpPEeHHME >KaIOOBI OpraH OTKa3hiBacT B
YIOBIIETBOPEHHH XKaJ00bl B CIEAYIOMHUX CIIydasX:

a) HaJMdHe BCTYNHMBIIETO B 3aKOHHYIO CHIIy PelleHHs Cyna, apGUTpaXHOro
CyZa 1o xanobe 0 TOM ke IIpegMeTe M [0 TEM K€ OCHOBaHUAM;

6) mojaua >XanoObI JIMIIOM, MOJHOMOYMSA KOTOPOrO He IIOATBEPXKICHBI B
TIOpsA/IKe, YCTAHOBJIEHHOM 3aKoHOAaTenscTBOM Poccuiickoit Oenepalvy;

B) HAJIMYWE pemIeHHs II0 XKajobe, MPHHATOrO paHee, B OTHOIIECHMH TOTO XK
3a9BUTENIA U 10 TOMY XK€ TIPEAMETY JKanoOkl.

96. VIIOMHOMOUYEHHEIH Ha PacCMOTpeHHe XaloObl OpraH BIIpaBe OCTaBUTDH
xano0y Ge3 oTBeTa B CICAYIOIUX CIydasx:

a) Hanu4He B Xano0e HEleH3ypHBIX IM60 OCKOPOHMTENBHBIX BBIpXXCHHH,
yrpo3 JXKH3HH, 3JOPOBBI0 H MUMYMIECTBY JOJDKHOCTHOTO JIMI[A, & TAKKe WICHOB €TI0
CEMBY;

6) OTCYTCTBHE BO3MOXXHOCTH IIPOIHTATh KaKyk0-T100 9acTh TEKCTa XKaoOb],
daMuIHIO, EMs1, OT4eCTBO (IIPH HAJIMIKHM) U (WJIM) IOYTOBBIH aNpec 3asBUTEL,
yKasaHHBIE B xaobe.

97. 3asBUTENH MMEIOT NpaBo o6paruthes B DOHJ, TEPPHTOPUAIBHBIA OpPraH
donma 3a moaydeHHeM HHGOpPMaLUM M JOKYMEHTOB, HEOOXOOUMBIX A
060OCHOBaHMA M PacCMOTPEHHs Xanobkl, B IMCBMEHHOH (opMme IO IIOYTE 6o
B 3JIEKTPOHHOM BHJIE, a TaKKe Ha JIMYHOM IpueMe.

98. Undopmanumio o MOpsAAKe MOJa4YM U PaCCMOTPEHHA aJro0kl 3asBUTENH
MOTYT TONYYWTh Ha HMHGOPMAIMOHHEIX CTEHJaX B MeCTax NPENOCTAaBICHHA
roCyHapCTBEHHEIX YCIyr, Ha OQHUIManbHBIX caiitax (PoHIA, TepPUTOPHATBHBIX
opranoB PoHya.



[Mpunoxenue Ne 1
K AIMMHUCTPaTHBHOMY perylaMeHTY
npenocTaBieHus PoHIOM
COUMANBEHOTO CTPAXOBAHMUA
Poccuiickoit ®eaepaliuu rocy napCTBeHHOH
yCItyry no 6ecrulaTHOMY MH(QOPMUPOBAHHIO
TUIaTe]bLIMKOB CTPaxOBBIX B3HOCOB
0 3aKoHOAaTensCcTBE Poccuiickoit Penepauus o
CTPaxoOBBIX B3HOCAX U NIPUHATHIX B COOTBETCTBHH C HHM
HOPMaTHBHBIX IIPABOBBIX aKTaX, OPSJKE HCYUCIIEHHUS H
YILIaTBl CTPaxXOBBIX B3HOCOB, NIpaBax K 0613aHHOCTAX
TIATENBINMKOB CTPAXOBBIX B3HOCOB, NOJHOMOYHAX
POoH[a COLHANBHOTO CTPaXOBaHUA
Poccuiickoli ®enepaliyiy, TeppUTOPHAIBHBIX
opraHos ®OH/Ia CONUANBHOIO CTPaXOBAHKA
Poccuiickoit Penepauuu ¥ X AOHKHOCTHBIX NHL, @
TaKKe NPefOCTaBICHHIO
(hopM pacyeToB IO HAYKCIIEHHBIM U YIUTA4EHHbIM
CTpPaxoBHIM B3HOCAM M Pa3bSICHEHMIO MOPAAKA MX
3aIOTHEHMUSA, YTREPKACHHOMY MPHUKa30M
MuHUCTEPCTBA TPYAA ¥ COUHANBHON 3allUThI
Poccutickoit ®enepauuu

o‘rﬂmﬂ,%zﬂ 2043 N 66Fw

Ilepeyens TeppuTopranbHbIX Opranos MoHIA CONUATEHOTO CTPaxOBaHU
Poccuiickoit Penepanyu ¢ ykasaHueM aipecoB, HOMEPOB Tee(OHOB,
aApecoB SIEKTPOHHOM MOYTHI, ODHUIHATBHBIX CAHTOB

Ne
11743

Haumenopauue
PETrHOHANBHOTO
ornenenuns GoHpa

Anpec

Anpec 3neKTpOHHOH Tenedon
MOYTHl ¥ OGHUNANEHOTO

caiita B cetn UHTCpHET

2

3

4 5

locynapcTeennoe
yupexneHue -
pETHOHANBHOE

otaencuue OoHpa
COLIMANBLHOrO
crpaxoBanua Poccuiickoit
Deneparuu

110 Pecmry6iinke

Anpires

385000,

r. Maiikorn,

yn. XyxoBckoro,
.49

Email: info@rol.fss.ru 8-877-2-57-11-86
Caiit:
http://r01.fss.ru

Tocymapcteensoe
yYpexAeHue -
perHoHaIbHOE

ornenenue ®onuga
COLMANbHOTO
cTpaxoBaHua Poccuiickoi
®enepauuu

1o Pecmy6nuxe

AnTaif

649000, r. 'opHo-
AnTaiick,

yn. YanthHOBa,
.20

Email: info@ro4.fss.ru 8-388-22-4-83-33
Caiir:

http://www.fss04.ru/

I'ocynapcreeHHOE
Y4pexaeHue -
pervoHansHOe

oraenecHue Pouga
COLMANILHOTO
cTpaxoBaHusa Poccuiickoi
®enepauuu

1o Pecy6inuke

450103, r. Via,
ya. CounHcKad,
o 15

Email: info@ro2.fss.ru 8-347-2-55-94-92
Caiir:

http://102.fss.ru

* CBeleHHA yKa3aHbl Ha MOMEHT CO3/IaHHA IOKYMEHTA, aKTyanbHas HEQOpMAaL|s COLEPXKHUTCS B ceTH MHTepHeT Ha
caliTe COOTBETCTBYIOIIETO PErHOHANLHOTO oTAeeHMA oHa coManbHOTo cTpaxoBaHus Poccuiickoi Penepaniun




Bamxoprocran

Cocynapcreennoe 670000, Email: info@ro3.fss.ru 8-301-2-21-26-64
YUYpexacHuUe - r. Ynau-Yp, Caiir:

peruoHansHoe yn. Bopcoesa, http://ro3.fss.ru

otnenenue Ponpa I 33

COLtMaNnbHOT'O

crpaxoBaHusi Poccuifckoi

Denepanuu

no Pecrrybnuxe

Bypsatusa

Tocynapcreennoe 367003, Email: info@roS5.fss.ru 8-872-2-62-89-88
YupexaeHue - Pecmy6iuka Caiit:

peruonansHoe arecran, http://r05.fss.ru

otrneneHue Ponpa r. Maxauxaina,

CoManbHOIO yi. BOI‘aTBIpeBa,

ctpaxosanus Poccuiickoii I8

®enepauun

no Pecrrybnuke

Harecran

T'ocynapcTeHHOE 386102, Email: info@ro6.fss.ru 8-873-4-55-14-00
YYpexznaeHue - Pecybnuka Caiir

PperHoHakEHOE WHrymeTus, www.06fss.ru

oTaeneHue PoxHga r. Marac,

COLMANBHOrO niep. LiseToynsiH,

crpaxoBadua Poccuiickoit .2

®enepaunu

no Pecrrybnuke

WHrymerus

T'ocynapcTeeHHOE 360051, Email: info@ro7.fss.ru 8-866-2-77-58-46
Y4YpexneHue - r. Hanpuuk, Caiir:

PerHOHAJILHOE yi. UHecch http://r07.fss.ru.

otnenecHne Pouna ApmMaHp, I. 5

COLMANLHOTO

cTpaxosaHus Poccuiickoit

Denepaunn

no Kabapruno-

Bankapckoit

Pecrry6nuxe

I'ocynapcTBeHHOE 358003, Email: info@ro8.fss.ru 8-847-22-4-00-01
Y4pexAeHuUE - Pecnybnuka Caiit:

PErHOHANILHOE Kanmeikus, http://www.fssrk.ru/

otaenenue onna . Dnucra, yi. K.

COLHATEHOTO HmomxuHoBa, 1. 4

cTpaxoBaHua Poccuiickoit

®enepauun

no Pecny6nnke

Kanmeikus

I'ocynapcreeHHOE 369000, Email: info@ro9.fss.ru 8-878-22-6-64-49
Y4YpexneHue - T. Yepkecck, Caiir:

pEervoHanbsHOe yin. Bopomioaa, http://r09.fss.ru.

otnenenue PoHma n. 55

COLHANIBEHOTO

cTpaxosauuda Poccutickoit

Qenepauun

no Kapauaeso-

Yepxecckoit

Pecny6nnke




10. TocynapcteenHoe 185035, Email: info@ro10.fss.ru 8-814-2-71-37-00
YUpEXAEHME - r. IlerposaBonck, Caiit:
peruoHanbHoe yi. Kpachas, http://fss.karelia.info
otnenedue QoHpa . 49
COLMAIBHOTO
cTpaxoBaHus Poccuiickoit
Denepanuu
1o Pecrry6nnxe
Kapenus
11. | TocynmapcTeennoe 167610, Email: info@rol1.fss.ru 8-821-2-28-48-88
YUPEKAEHHE - r. CHIKTEHIBKAp, Caiit:
PEerdoHanbHoe yi. JleHuHa, http://www.fsskomi.ru
otaenenve OoHma n. 113
COLMaNbHOTO
cTpaxoBaHus Poccuiickoit
Denepaunu
no Pecrrybnuxe
Komu
12. I'ocymapcTeenHoe 424002, Email: info@ro12.fss.ru 8-836-2-69-20-04
YUpexaeHue - T. ﬁomxap~0na, Caitr:
peruoHanbHoe Bynesap Ilo6ens: http://r12.fss.ru.
otaeneuue Ponpa I 16
COLMAILHOTO
cTpaxoBaHus Poccuiickoi
Denepauyn
no PecrryGnuxe
Mapuii On
13.  [Tocymapcreennoe 430005, Email: info@ro13.fss.ru 8-834-2-24-60-82
y4pexeHue - r. CapaHck, Catit:
peruoHanbHoe np. Jlenuna, http://r13.fss.ru.
otaenenue Pounpa I 12-a
COLHANbLHOTO
cTpaxoBaHua Poccuifckoi
Denepauyu
no Pecry6nuke
Mopposus
14. |TocymapcreenHoe 6770217, Email: info@ro14.fss.ru 8-411-2-42-87-21
ydpexxaeHue - r. SkyTck, Caiit: fgss.ykt.ru
perMoHanbHoe yn. Oxra6pscxad,
otaenenre Ponna a. 15
COLMAJIBHOTO
crpaxosaHusa Poccutickoit
Denepanuu
no Pecmy6nnke
Caxa (xytns)
15. | Tocymapctsennoe 362039, Email: info@ro15.fss.ru 8-867-2-57-96-69
ydpexxaeHue - r. Bnanukaskas, Caifr:
peruoHanpHoe yn. Tankosckoro, http://www.fssosetia.ru/
otaenenue donna n.237-a
COLHAIBHOTO
crpaxoBaHusa Poccuifckolt
Denepanuu
no Pecry6muke
CeBepHas
Ocerust - Ananus
16. |T'ocymapcreennoe 420111, Email: info@rol16.fss.ru 8-843-292-00-95
YYpexneHue - r. Kasasns, Caiit:
PErHOHANBHOE ya. K. Hamxmu, http://fss16.1u
otneneune GoHAa . 2/39
COLIHANILHOTO
cTpaxoBasua Poccuiickoii
Qenepaimmu

1o PecryGnuke




Tatapcran

17. |TocymapctBenHoe 667008, Email: info@ro17.fss.ru 8-394-22-2-11-13
YupexaeHue - Pecmybnuxa ThriBa, Caiit:
peruoHansHoe r. Kn13su, Fss.tuva.ru
otneneHue Pouna yn. KoyeToBa,
COLIMAJIBHOTO n. 104-a
cTpaxoBaHuia Poccuiickoit
Denepanuu
no Pecmy6nuke
TriBa
18. | TocymapcTsenHoe 426009, ‘Email: info@ro18.fss.ru 8-341-2-36-08-00
YYpexIEHUE - r. FbxeBck, Caiit:
perHoHanLHOE ya1. YXTOMCKOTO, http://r18.fss.ru.
ornenenue donna I. 24
COLMAJIEHOrO
cTpaxopaHusa Poccutickoit
Penepauyu
no YaMypTckoii
Pecmybinke
19. | TI'ocynapcreennoe 655000, Email: info@ro19.fss.ru 8-390-2-29-93-01
ydpexneHue - r. AbakaH, CaiiT:
perdosansHoe yn. BoksanbHas, http://r19.fss.ru.
orpenenue Gonna n.7-a
COLMANILHOTO
cTpaxosaHus Poccuiickoit
Penepauun
1o Pecmry6nuxe
Xaxacus
20. |TocymapcTBeHHOE 364024, Email: info@r020.fss.ru 8-871-2-22-38-21
YYpEeXACHHE - r. I'po3HEIi, Caiir:
pervoHansHoe MPOCTIEKT http://r20.fss.ru.
otaenenne Poxna M. MLA. Dcambaesa,
COLIMAJILHOTO Al
cTpaxoBanusg Poccuiickoit
denepaimu
10 YeqeHckon
Pecnry6nuke
21. |TocynapcTeenHoe 428003, Email: info@ro21.fss.ru 8-835-2-30-39-22
Y4peKaeHue - r. Yeboxcapsl, Caiit: http://fss.cap.ru
peruonaisHoe yn. SIpocnaBckas,
otaeneHue ©oHna I. 56
COIHAIBHOTO
cTpaxoBaHus Poccuticko#
Oenepanuu
o Yysamckoit
Pecrybiuke -
YyBamuu
22. |TocymapcteenHoe 656031, Email: info@ro22.fss.ru 8-385-2-29-16-04
ydpexaeHue - r. Bapnayn, Caiit:
Aurraiickoe yn. Kpymncxkoi http://122.fss.ru.
perHoHAIBHOE . 97-n
otnenenue QoHAA
COITMaNbHOro
crpaxoBanua Poccuiicko#t

Denepanun




23. | TocynapcrBenHOe 675002, Email: info@ro28.fss.ru 8-416-2-42-01-41
Y4peXKIEHHUE - r. bnarosemexck, Caiim:
Amypcxoe yi1. I'opekoro, http://www.amurfss.ru/
perdoHanbHoOe o 15
otaenexnue PoHma
COLIMANLHOTO
CTpaxoBaHHA Poccuiickoii
PDepepannu
24. | T'ocymapcTBeHHOE 163072, Email: info@ro029.fss.ru 8-818-2-27-57-32
YUpeXHEHHE - I. ApXaHreJsCK, Caitr:
ApxaHrensckoe nip. O6BoxHEIH http://fss.ru/region/ro29/
peruoHanbsHoe KaHanm, x. 119 index.shtml
ornenenue doxna
COLIMAIEHOT'O
cTtpaxoBaHusi Poccuiickoi
Denepanyu
25. | Tocynapctennoe 414040, Email: info@ro30.fss.ru 8-851-2-64-28-01
YYpexneHue - r. ACcTpaxaHs, Caiit:
AcTpaxaHckoe yi. AkageMuka http://r30.fss.ru.
peruoHansHoe Koponesa, z. 46
otaencHue PoHAa
COLIMAJILHOTO
cTpaxosaHus Poccutickot
Denepauuu
26. | TocymapcreeHHoe 308000, Email: info@ro31.fss.ru 8-472-2-27-58-55
Y4pexnmeHue - r. benaropog, Caiit:
Benroponckoe Hapommsrit 6yneeap, | http://r31.fss.ru.
pernoHaNbLHOE .55
otaenenue donxa
COLIHANLHOrO
cTpaxoBaHHs Poccuiickoi
Deneparyn
27. |TocymapcTeeHHOE 241000, Email: info@ro32.fss.ru 8-483-2-66-05-98
YYpeXIeHHe - r. BpanHck, Caitr:
Bpsuxckoe yn. Poxuna, http://132.fss.ru
peruoHanbHoe .73, cTp. 2
ornenenue dGonna
COLMANBLHOTO
cTpaxoBaHui Poccuiickoit
Penepaipu
28. |TocynapcTeeHHOE 600000, Email: info@ro33.fss.ru 8-492-2-42-30-90
YYpEeXAeHHE - r. Brmagumup, Caiit: www.fss33.1u
Bragumupcxkoe OxTta6pbcKuit
pervoHansHoe mpoct., A. 47-6
otaenenue Goxna
COLHANBHOr0
cTpaxoBaHua Pocculickoit
Penepanuu
29. | TocymapcreHHOE 400131, Email: info@ro34.fss.ru 8-844-2-37-56-19
YYpEXIACHHE - r. Bonrorpap, Caiit: www.volgrofss.ru
Bonrorpanckoe yn. JloHeukas, .
peruoHanbEHOE 16
otaenenue Gonna
COLMAaBLHOTO

cTpaxoBanus Poccuiickoi
Denepanuu




30. |TIocymapcreennoe 160001, Email: info@ro35.fss.ru 8-817-2-72-03-04
YYpEKIEHHE - r. Bonorna, Caitt: www.vologda-fss.ru
Bonoroackoe p. Ilo6enpl,
pervoHansHoe I.33
otaencnue Ponna
COLMAIbHOTO
crpaxoBaHusa Poccuiickoii
Qepepalyn
31. |TocynmapctBennoe 394006, Email: info@ro36.fss.ru 8-473-2-77-02-26
YUpexIeHHUE - r. Bopoxex, Caitr: www.fss.vrn.ru
Bopouexckoe yn. CtaHkeBHYa,
perunoHanbHOe .43
otaenenue Porna
COLMaJIHOT'O
cTpaxoBaHua Poccuiickoi
Denepauuu
32. |TocynapcTBeHHOE 679016, Email: info@ro79.fss.ru 8-426-22-6-34-06
YUpexaeHue - r. Bupobuxan, Caitr:
PernonansHoe yi. Yamaesa, 1. 1 http://r79.fss.ru
otaeneuue QoHRa
COLMAILHOTO
CTpaxoBaHuA Poccuiickoit
Denepauuu
no Espetickoif
aBTOHOMHOM
obmactu
33. | TocymapcTBeHHOe 153012, Email: info@ro37.ss.ru 8-493-2-30-49-91
YYpexaeHHe - r. lsaHoBO, Caiir:
HiBanosckoe yi. CyBopoga, http://www.fssivanovo.ru/
pervoHansHoOE a. 39
ornenenue PoxHaa
COLMAJIBHOTO
cTpaxoBanusa Poccuiickoit
Deneparuu
34. {TocymapcTBeHHOE 664007, Email: info@ro38.fss.ru 8-395-2-20-85-66
YdpexneHue - r. UpkyTck, Caiir: fss.ru/region/ro38
Hpkytckoe yi. Tvmupssesa,
peruoHanbHOE .35
otaeneHue PoHa
COLIMANBHOTO
cTpaxosauus Poccuticxoit
Denepauun
3s. TocynapcrBennoe 236000, Email: info@ro39.fss.ru 8-401-292-95-03
ydpexxaeHHe - r. Kanununrpan, Caiit:
Kanunusnrpaackoe yn. YaiixoBckoro, http://fss.ru/region/ro39/
pervonansHoe n 11
oTaenexue oHOA
COLMaLHOTO
crpaxoBanus Poccuiickoi
Denepanun
36. |TocymapcreeHHoe 248000, Email: info@ro040.fss.ru 8-484-2-77-46-54
Y4YpexXaeHHe - r. Kayra, Caiir:
Kamywxcxkoe yn. Ax. Koposnesa, http:/fwww.fss40.ru/
perdoHanb»Hoe I 22
otaeneuue PoHma
COLMANBHOrO
cTpaxoBaHusa Poccuiickoif
Dexepanuu
37. |TocymapctBeHHOe 683000, Email: info@ro41.fss.ru 8-415-2-30-76-31
y4pexaeHue - r. JletponaBnoBck- Catir:
Kamuarckoe Kamuatckui, http://r41.fss.ru

PEruoHalIbHOE

yi. JlennHckas,




oraenenue PoxHa
COLHAILHOTO
CTpaxoBaHus Poccuiickoi
Denpepanuu

18

38. |TocymapcrseHHoe 610017, Email: info@ro43.fss.ru 8-833-2-64-79-97
YUpeXIeHHE - r. Kupos, Caiit:
Kuposcxkoe yi. JlepeHnseBa, www.fss.kirov.ru
peruoHansHoe n.77
otnenenue Oonpa
COLMANbHOTIO
cTpaxoBanus Poccuiickoit
Denepauun
39. | Tocymapcreennoe 156022, Email: info@ro44.fss.ru 8-494-2-49-75-75
ydapexXaeHue - r. Koctpoma, Caiir:
Koctpomckoe yn. Cronany, http://r44 fss.ru
PErHOHANBLHOE I 35-a
oTaenerue Qonnaa
COIMaNBHOrO
crpaxoBaHus Poccuiickoit
Denepauun
40. |TocymapcTsenHoe 350033, Email: info@ro023.fss.ru 8-861-267-64-87
YupexeHue - r. Kpacxonap, Caiit: www.kuban.fss.ru
Kpacnonapckoe yiI.
perHoHaIbHOE CraBpomnoJiscka,
otaenenue PoHAa n. 82
COLMANLHOTO
crpaxosauus Poccuiickoit
Denepaun
41. |TocynapcTBeHHOE 660025, Email: info@ro24.fss.ru 8-391-2-68-72-03
Y4pEXACHHE - r. Kpacrospck, CaiiT:
Kpacnospckoe TIp. HM. ra3eThl www.krofss.krasnoyarsk.ru
personansHoe "KpacHoApCKu#
otaenenve Porga pabounit”, n. 117
COLMANLHOTO
crpaxoBanua Poccutickoit
Denepauun
42. | TocymapcTeeHHOE 650066, Email: info@ro42.fss.ru 8-384-2-35-12-22
YupexueHue - r. Kemepogo, Caitt:
Kys6acckoe np. JlenuHa, http://fss.ru/region/ro42/
pervoHaNBHOE n. 80-a
oTaeneHue VoHpa
COLMAIBHOT'O
cTpaxosanus Poccuiickoit
denepamun
43. | TocynapcteenHoe 640022, Email:info@ro45.fss.ru 8-352-2-41-92-01
Y4pexXACHUE - r. Kypran, CaiiT: www.45fss.ru
Kypranckoe yn. KpaBueHko,
PeruoHaIbHOE .55
otnenenne OoHpa
COLMAJILHOTO
ctpaxoBaHui1 Pocculickoit
Depepauyn
44, I'ocynapcteeHHOE 305029, Email: info@ro46.fss.ru 8-471-2-56-24-70
YIpeXxxaeHue - r. Kypcexk, Caiit:
Kypcxkoe yn. Hakurckas, http://fss.ru/region/ro46/
PerHOHaBHOE o 16 index.shtml
oraenenue OGoHna
couHansHOro
cTpaxosanus Poccuiickoit

Denepauun




45. | TocymapcTeenHoe 196191, Email: info@ro47.fss.ru 8-812-370-19-88
YupexaeHue - r. CaHkr- Caiir
Jlenunrpanckoe Hetepbypr, http://fss.ru/region/ro47/
pervoHaabHOe Jlenuxcxuit np., index.shtml
otaenenne QoxHaa n. 168
COIMANLHOTO
CTpaxoBaHMA Poccuifckoi
Denepauun
46. |TocymapcreenHoe 398001, Email: info@ro48.fss.ru 8-474-2-22-77-97
yYpexaeHue - r. JIunenk, Caift: www.fss48.ru
Jnneuxoe yi. CoBerckas,
pervoHalLHOE n.36
ornencHue Ponna ya.Toncroro
COLMATILHOrO O 1
cTpaxosanus Poccuiickoit
Denepalyu
47. |Tocynapcreennoe 685000, Email: info@ro49.fss.ru 8-413-2-62-50-41
Y4peKaeHue - r. Maragan, Caiit:
Marapnanckoe yi1. Ilponerapckas http://magadan-fss.ru
Per{oHansHoe . 40-A
ornenenue Poupa
COUHANILHOTO
cTpaxoBaHusa Poccuitckoi
Denepanun
48. | 'ocypmapcTeenHoe 127006, Email: info@ro77.fss.ru 8-495-6-50-19-17
yupexaeHue - r. Mockga, Caiir: http://mrofss.ru
MockoBckoe CrpacrHo#
PEruoHaNbHOE 6yneBap,
oraencuue doupa A. 7, ctpoeHue |
COLMANBLHOTrO
cTpaxoBauusa Poccuiickoit
Qenepauyn
49. [Tocynapcreennoe 123298, Email: info@ro50.ss.ru 8-495-647-25-23
YupexJeHue - r. Mocksa, Caiit:
Mocxkosckoe 3-1 Xopoiuesckas, www.morofss.ru
obnacrHoe a. 12
pervoHanbsHOe Anpec s
ornenenue OoHna KOpPEeCNOHECHLIHH:
COLMAIBEHOro 121205
cTpaxosanus Poccuiickoi I'. Mocksa
denepaumrn Hosr1#t ApGar
I. 36/9
50. |TocymapcTBeHHOE 183050, Email: info@ro51.fss.ru 8-815-2-55-10-16
Y4pexneHHe - r. MypmaHck, Caiir:
Mypmanckoe Konsckwuif np., http:/fss.ru/region/ro51/
pervosaipHOE R. 156
otaenenue QoHAa
COLIHaJILHOTO
cTpaxoBaHusi Poccuiickoit
Denepauuu
51. I‘ocyzll)apc'rsennoe 603155, Email: info@ro52.fss.ru 8-831-438-09-00
Y4peXaeHue - r. Hixanii Caiit: www.fss.nnov.ru
Hwxeroponckoe Hosropog,
pEruoHansHoe yn. Munusa,
otaenenue Poxma I. 20, xop. "K"
COLMANLHOTO

crpaxoBaHus Poccuiickoit
Denepauun




52. TocynapcTBennoe 173001, Email. info@ro53.fss.ru 8-816-2-73-05-93
YupexnaeHue - r. Benuxuit Caiit nrofss.ru/
Hosropoxnckoe Hosropon,
peruoHaNBLHOE yn. Benukas, 1. 8
otnenenue douna
COLMANIBHOTO
CTpaxoBaHuA Poccuiickoi
Depepaunn
53. [TocymapcTBenHoe 630132, Email: info@ro54.fss.ru 8-383-2-21-59-28
YupexaeHue - r. HoBocubupck, Caiit:
Hosocubupckoe yn. Cubupckasd, http://fss.ru/region/ro54/
PErMoHaNbHOE n. 54/1 index.shtml
otaenenye QoHa
COLHANLHOrO
cTpaxoBanui Poccutickoit
Denepauun
54. |TocymapcTBenHOe 644001, r. OMck, Email: info@ro55.fss.ru 8-381-2-33-21-91
Y4pexneHue - yin. Tlymkuna, Caitr: http:/fwww.fss.ru/
Owmckoe o. 67 region/roS5
pErHoOHaIBHOE
otaenenne Goxna
COLUMAILHOrO
cTpaxoBaHusa Poccuiickoi
Pepepauuu
55. | TocypmapcTBeHHOE 460000, Email: info@ro56.fss.ru 8-353-2-77-25-84
Y4pexneHue - 1. Openobypr, Canrt:
Openbypreckoe yn. Hymkuackas, http://www.fss.orenburg.ru
pErMoHaNBHOE a. 16
otnenenue OoHAaa
COLMANBHOIO
cTpaxoBaHHs Poccuiickoit
Demepauuu
56. |TocymapctBenHoe 302030, Open, Email: info@ro57 fss.ru 8-486-2-47-09-22
YYpexKAeHHUE - ya. Crenana Caitr:
Opsosckoe Pasuna, 1. 5 http://fss.ru/region/ro57/
peruoHanbHoe index.shtml
otaenenue GoxHna
COLMANLHOTO
cTpaxoBaHua Poccuiickoii
Denepaiyn
57. |TocynmapcTBeHHOE 440600, r. Ilensa, Email: info@ro58.ss.ru 8-841-2-59-06-00
ydpexaeHue - yn. MockoBckasd, Cait: www.fss.penza.ru
Ilensenckoe o 19
pEerHoHaNbHOe
otaenenue Ooxpa
COLIMATHHOTO
cTpaxoBaHus Poccuiickot
Denepanuu
58. |TocynapcTeennoe 614990, Email: info@ro59.fss.ru 8-342-236-49-19
YUpexaeHue - 1. TlepMs, Caifr: http://fss.perm.ru
ITepmckoe yn. Pesomonmy,
PETHOHAIBHOE 1. 66
otnenenue PoHpa
COIMankHOro

cTpaxoBaHus Poccuiickoi
Denepauun
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8-432-2-20-86-20

59. TlocynapcTeenHoe 690990, Email: info@ro025.fss.ru
y4pexneHue - r. BraausocTok, Caiir.
ITpumopckoe yn. MypasseBa- http://fss.tu/region/ro25
peruoHansHoe Awmypckoro, 1. 1-b
otnenenue Goupa
COLMATIBHOTO
cTpaxoBanua Poccuiickoit
Penepauynu
60. I'ocymapcTBenHOE 180017, Email: info@ro60.fss.ru 8-814-2-70-02-01
Y4pEeKOeHUE - r. Ilckos, Caiir:
ITcxoBckoe yn. Ky3seuxas, http://fss.ru/reeion/ro60
perHoHanbHoOe o7
otnenenue Ponma
COLMANBHOTO
cTpaxoBanmusi Poccuitckoit
Qenepamyu
61. | ocymapcrseHHoe 344082, Email:info@ro61.fss.ru 8-863-244-23-13
Y4IpexXIeHue - r. PocToB-Ha- Catit:
PoctoBckoe HoHy, yn. http:/fss.ru/region/ro61
perHoHanbHoe Kpacnoapmelickas,
oraenenue GoHaa n.36/62
CONMANBLHOrO
cTpaxoBaHus Poccuiickoii
Denepauuu
62. | ocynapcraennoe 390006, Email: info@ro62.ss.ru 8-491-2-29-70-00
YupexaeHue - I. Pa3ans, Caiir:
Pasanckoe yn. Ceo6ompi, http://fss.ru/region/ro62/
pervoHansHoe o. 53
oraenenue PoHaa
COIMAIBLHOTO
cTpaxoBaHus Pocculickoit
Denepauyu
63. |Tocymapcreennoe 443010, Email: info@r063.fss.ru 8-846-270-42-54
YupexaeHue - r. Camapa, Caitr:
Camapcxkoe ya. IllocrakoBuya, A. | http://fss.ru/region/ro63
PpeTHOHANbHOE 3
otaeneHue Ponna
COLMATBLHOTO
cTpaxoBaHus Poccuitckoit
Denepanuu
64. | T'ocymapcTeeHHOe 197046, Email: info@ro78.fss.ru 8-812-313-76-65
Y4YpexneHue - r. CaHkT- Caiir:
CaHxr- Ierepbypr, http://www.rofss.spb.ra
Tlerep6yprckoe yn. Bonbmas
perdoHansHoe Ilocanckas,
oTnenerne PoHna n. 10-a
COLIMaNbHOTO
cTpaxoBaHusa Poccuiickoit
Deneparyu
65. | Tocymapcteennoe 410012, Email: info@ro64.fss.ru 8-845-2-50-88-15
YUpexneHue - r. Caparos, Cati:
CapatoBckoe yi. [Tyrauesa E.Y, http://fss.ru/region/ro64
PperdoHanbsHoe .96
otnenenue Ponna
COLMANLHOTO

cTpaxosanus Poccuiickoit
Qepepanuu
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66. [ocynapcraennoe 693020, Email 1infol@ro65.fss.ru 8-424-2-72-51-02
yUpexaeHue - r. FOxHo- Catit:
CaxanuHckoe CaxanuHek, www.fss-sah.yusah.ru
PErHOHaNbLHOE yJ. JleHuna,
otaenenue QoHpa a. 69/a
COLHAITBHOTO
cTpaxoBanus Poccuiickoit
Denepauuu
67. |TocymapcreenHoe 620004, Email: info@ro66.fss.ru 8-343-350-60-37
Yapexzaenue - r. Exarepun6ypr, Caiir:
CaepauioBckoe ya. Mansiuesa, http://www.r66.fss.ru
peruoHansHoe a. 101
otaeneHue Goupa
COLMANbHOTO
cTpaxoBanua Poccuiickoi
Denepanyu
68. | TocymapcTBenHOE 214014, Email: info@ro67.fss.ru 8-48-12-38-29-80
Y4pexaeHue - . CMOTeHCK, Caiit:
CMmoneHckoe yi. TeHuIIEBOA, http://fss.ru/region/ro67/
per1oHanpHoe o 17-a index.shtml
otaenexnue Gouna
COLIMANIBHOTO
cTpaxoBaHua Poccuiickoii
Denepauuu
69. |TocynapcrenHoe 355022, Email: info@r026.fss.ru 8-865-2-35-33-76
yupexzaeHue - r. Craspornons, Caiir:
CraBpononsckoe yi1. 8 Mapra, http://www.fss.stavcom.ru/
pEerHoHaNBHOE a.3/1
otneneuue Ooxna
COLIHANIBHOTO
cTpaxosaHus Poccuiickoi
Depepauyu
70. |TocynmapcreenHoe 392000, Email: info@ro68.fss.ru 8-475-2-53-21-08
Y4YpexaeHHe - r. Tambo0B, Cafit:
Tam6oBcxkoe npoe3n Hosrii, http://fss.ru/region/ro68
pervoHanbHOE a1
otneneHue Qouaa
COLIAANIBHOTO
cTpaxoBaHua Poccutickoii
Denepaunu
71. |TocymapcrseHHOE 170008, r. Tseps, Email: info@ro69.fss.ru 8-482-2-34-96-58
YUpeXAeHHe - yi. PormucTposa, Caiir:
Tsepckoe o 31 http://www.tverfss.ru/
pErHoOBaNbHOE
otaenenue ®onna
COLMANBHOTO
cTpaxoBaHusa Poccuiickoi
Denepauyu
72. |TocymapcteeHHoe 634034, r. ToMck, Email: info@ro070.fss.ru 8-382-2-55-62-72
ydpexIeHHe - ya. Beruackoro, Caiir:
Tomckoe I. 61 http://r70/fss.ru
pETHOHAJIBHOE
otaeneuue ®onga
COLMANBLHOTO

cTpaxopaHus Poccuiickoit
Denepauyn
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8-487-2-31-17-77

73. T'ocynapcTBennoe 300041, r. Tyna, Email. info@ro71.fss.ru
yupexxaeHue - yn. KonersuHosa, Caiir:
Tynsckoe .6 www.fss.ru/region/ro71
perHoHansHoe
otaeneHue dPoxua
COLMAILHOTO
cTpaxoBanua Poccuiickoi
Denepanyuu
74. | TocymapcTBeHHOE 625001, Email: info@ro72.fss.ru 8-345-2-34-29-44
YYpexneHue - r. TromMeHs, Caiir:
TromeHckoe yn. Mpbutckas, http://fsstyumen.ru
pervoHansHoe n. 16
otnenenue GoHna
COLMAIBHOrO
cTpaxoBanus Poccuiickoit
Denepanuu
75. I'ocynapctBenHOE 432017, Email: info@ro73.fss.ru 8-842-2-41-30-07
Y4pexxaeHHe - r. YIBSAHOBCK, Caiit: www.urofss.ru
VneaHoBcKOE nep. Kysnernosa,
peTHOHaNbLHOE I 16
otacnenue Gonpa
COLMANILHOTO
cTpaxoBaHus Poccuiickoi
PDenepaumu :
76. I'ocymapcrBenHOe 680021, Email: info@ro27.fss.ru 8-421-2-91-12-30
y4pexuaeHue - r. Xabapogsck, Caiit: www.fssdv.ru
Xabaposckoe ya.
PEeTHOHANBHOE JlennHrpanckad,
oraeneHue Pouaa I 44
COLHAILHOro
cTpaxoBaHus Poccuiickoit
Deneparmu
77. | TocymapcTBeHHOE 454091, Email: info@ro74.fss.ru 8-351-265-85-57
YYpEXAEHHE - T. Yenabuuck, Caiir: fss.ru/region/ro74/
Yenabunckoe ya. L{BwuiuHra,
peruoHansHoe I. 46
otaeneHue MoHpa
COLMAJILHOTrO
cTpaxoBaHus Poccuiickoi
Qenepauyn
78. T'ocynapcreeHHOE 672000, r. Yura, Email: info@ro75.fss.ru 8-302-2-26-22-60
yYpexaeHue - yan. Boromsarkosa, Caiit:
3abatikanbckoe n 23 http://fss.ru/region/ro75/
perroHanbHOe
otnenenue Gonpa
COLMAIBEHOrO
cTpaxosanusa Poccuiickoi
Denepaiyn
79. | TocynapcTeHHOE 150047, Email: info@ro76.fss.ru 8-485-2-74-87-44
YupexaeHue - T. Spocnasis, Caiit:
SIpocnasckoe yn. Papumiesa, http://www.fss.yaroslavl.
peruoHansHoe a. 34-a w/
otaenenue ®oHIa
COLIMANBHOTO

cTpaxoBanus Poccutickol
Denepauyu
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80 TocynapcrsenHoe 166000, Email. info@ro83.fss ru 8-818-53-4-25-71
Y4peXXAEHHUE - ApxaHrenbsckas Caiit: www fssnao.hl.ru
perdonansHoe o6,
otaencHue PoHza r. Haprau-Map,

COLMANBHOI0 yi1. CMUZOBUYa,
cTpaxoBaHusa Poccuiickoi o 18
Denepaupu

no Heneukomy

aBTOHOMHOMY

OKpyry

81. |TocynapcreenHoe 628012, Email: info@r086.fss.ru 8-346-72-2-06-90
YupexaeHue - TromeHckas 061., Caift:
perdoHansHoe T. XaHThI- http//r86.fss.ru
otaenenue PoHna MaHcHiick,

COLHANBHOIO y1. JI3epXXUHCKOTO,
cTpaxoBaHus Poccuiickoit I. 31

Depeparmu

1o XaHThI-

Mancuitckomy

aBTOHOMHOMY

oxpyry - Orpe

82. |Tocynapcreennoe 689000, Email: info@r087.fss.ru 8-427-22-2-53-59
YUpexneHue - YykoTcKHi Calit:
peruoHansHoe ABTOHOMHBI OKpYT, http//r87 fss.ru
otaencHue Oonpa r. AHagpIps,

COLMANBLHOro yi. Otke, o. 44
cTpaxoBaHus Poccuiickoi

Denepanun

1o YykoTcKkoMy

aBTOHOMHOMY

oxpyry

83. T'ocynapcTeennoOe 629001, Email: info@ro89.fss.ru 8-349-22-4-00-18
Y4pexXAeHHE - TromeHnckas o6, Catir:

PEerHoHaILHOE SAmano-HeHeukuit www.yanao-fss.ru
otaeneHue Poxnpa aBTOHOMHBIH OKpYT,

COLMANBLHOTO r. CanexapJ,

cTpaxoBanua Poccuiickoi yn. Pecrmy6nuxuy,

Denepanun a.117-a

no fAmano-

Henenkomy

aBTOHOMHOMY

oKpyry




ITpunoxenue Ne 2
K AIMUHWCTPaTUBHOMY perjlaMeHTy
npefocTasiieHus Ponaom
COLMANBLHOIO CTPaXOBaHUA
Poccuiickot Penepauuu rocy 5apCTBEHHOM
ycyru no 6ecruiaTHoMY HH(GpOpMHPOBaHHIO
IUIaTeNbIIMKOB CTPAaXOBbIX B3HOCOB
0 3aKoHoKaTeNnbeTBE Poccuiickoi Penepanuu o
CTPaxXOBBIX B3HOCAX M NPUMHATEIX B COOTBETCTBUH C HUM
HOpMAaTHBHBIX NIPABOBLIX aKTaX, OPAAKE UCYMCIIEHNS U
YILIaThl CTPAXOBhIX B3HOCOB, NpaBax ¥ 0043aHHOCTAX
TINATENBUHKOB CTPAXOBBIX B3HOCOB, NOJIHOMOYHAX
®oHAa COLMANLHOTO CTPaXOBaHUA
Poccuiickoit Penepauru, TeppHTOPHAILHBIX
opraHoB QOHA COLHANLHOTO CTPaXOBaHUA
Poccutiickoit denepanuy 1 ¥X KAOMKHOCTHRIX JIAL, a
TaKXKe NPEROCTABICHMIO GOPM pacueToB Mo
HAaYHUCIIEHHAIM U YIUIAa4€HHBIM CTPaxOBBIM B3HOCaM H

Pa3bACHEHMIO TIOPAJIKA UX 3allOTHEHHsA, YTBEP)KAEHHOMY
npuKka3oM MHHHCTEPCTBA TPYJa M COLMATILHOM 3aIHUTEL

Poccuiickoit Pepepaumn
QTA?W?;‘—J 20 /3 r. No ;63”

brnok-cxema nocnenoBaTensHOCTH aIMUHACTPATABHOM IIPOLIEAYPHI IO HecnnaTHOMY
HH(QOPMHUPOBAHUIO 3asBUTENEH B TUCEMEHHOM Gopme 1160 B HopMe IIEKTPOHHOTO JOKYMEHTa
0 3axonoparenscTBe Poccuiickoit Genepanns o CTpaxOBEIX B3HOCAX M IIPUHATHIX B
COOTBETCTBMH C HAM HOPMATUBHAIX IIPABOBEIX aKTaX, IOPANKE MCUMCICHHS M YIIATEI
CTPaxOBHIX B3HOCOB, IpaBax M 0043aHHOCTSX IUTATENIBIIMKOB CTPAXOBEIX B3HOCOB,
nonHOMOouHaX PoHAa, TeppATOpHANBHEIX opraHoB PoHIA H UX NOIDKHOCTHBIX JIHI

obpalleHHe 3as9BUTeNs B IUCEMEHHOH hopme

; .

NI0O4YTOBHIM NpEeACTaBJICHHOE Ha IMYHOM B BH/E 1EKTPOHHOr0 AOKyMEHTaA MO
OTIIpaBJICHHEM TIIpHEME TENEKOMMYHHKAIIHOHHbLIM KaHaJIaM

N— _
' y

perucrpauus o6pameHus OTKa3 B mpueme obpalieHus IIPH
HeCOO/IIONEHNH YCTAHOBJICHHBIX
l YCIOBUH MpU3HaHUA
NOATOTOBKA MMCbMEHHOTO HEeHCTBUTENPHOCTH  YCHICHHOH
OTBETa paccMoTpeHue oOpailleHus KBaNM(HUMPOBAHHOMH
3NEKTPOHHOH MOATACH
l 3aABMTENA,  BBIABNCHHOE B
pe3ynpTare ee  IPOBEPKH,
nepenavda Ha roAmnuch TNPHHATHE pELUCHUA 06 oTkase B
opueMe K pacCMOTPEHHIO
ofpamienus ¥  HanpaBieHUe
3asBUTENIO yBejoMieHHs 06
HaInpaBJIeHHe OTBETA IIOYTOBBIM 5TOM B DIEKTPOHHOM (QOPME C
OTIpaB/IEHMEM WIH B BUIC yKa3aHHeM NpHYHHE]
3JIEKTPOHBHOr 0 AOKYMEHTa 10
TeNeKOMMYHHKALHOHHBIM
KaHaJjtaMm CBA3N
cooblLIeHKne 3asBUTEINIO O
HanpasReHUH o6pameHa
4 U1 pacCMOTpEHHUA TI0
KOMIIETEeHLIMH

HampaslieHHe oOpamenns no KOMINETEHLIMH




Ipunoxenue Ne 3
K AZMHHUCTPaTHBHOMY perlaMeHTy NpeaocTaBIeHHA
QOHAOM COLMANBHOTO CTpaxoBaHus POCCHACKON
Penepauuy rocyfapcTBEHHOM ycnyry no 6ecrnatHomy
HH(QOPMHPOBAHHIO MIATENBILMKOB CTPAXOBLIX B3HOCOB
0 3akoHOnatenscTe Poccuiickoit deaepaunu o
CTPaxOBBIX B3HOCAX U NPUHATBIX B COOTBETCTBUH C
HHM HOPMAaTHBHBIX [TPaBOBbIX aKTaxX, NOPAAKE
HCYHC/IEHHs H YILUIaThl CTPaXOBBIX B3HOCOB, NpaBax
0643aHHOCTAX MNaTeNbIUNKOB CTPAXOBbLIX B3HOCOB,
NONHOMOYMAX DOHAA, TEPPHTOPHANILHEIX OPraHOB
DOHAA U MX OMKHOCTHBIX UL, @ TAKXKE
NpeAocTasIeHio HOPM PacHeToB 10 HaUHUCIEHHBIM H
YTIUTa9€HHbIM CTPAXOBLIM B3HOCAM H pa3bsICHEHHIO
TIOpANKa UX 3aN0JHEHUA, YTBEPKIEHHOMY NpPHKa30M
MHHHACTEPCTBA TPYAA M COLIMANBHON 3aLIHTI
Poccuiickoit Penepaunu

01*/3 ﬂa«éw ZOﬁr.NQ({.?t/

Biok-cxema 1ocnenoBaTenbHOCTH aIMUHUCTPATUBHOM NIPOLENypH! 110 GeCIuIaTHOMY
HUHGOPMHUPOBAHMIO 3asgBUTENEH B YCTHOH HOpMe Ha TMYHOM [IPUEME MIIH I10 TeNedOoHY O
3akoHoMaTenscTBe Poccuiickoit denepaliuy 0 CTpaxOBBIX B3HOCAX U MPHHATHIX B
COOTBETCTBMM C HUM HOPMAaTHUBHBIX IPABOBHIX aKTaX, HOPSIKE MCUHCIEHHUS U YILIaThl
CTpaxoBBIX B3HOCOB, IpaBax ¥ 0013aHHOCTAX IUIATENBUIMKOB CTPAXOBEIX B3HOCOB,
nonsoMoyrix Ponja, TeppUTOPHATEHEIX OpraHoB POHIA ¥ UX JOMKHOCTHEIX JIML

obpalrieHye 3assBUTENA B YCTHOH popMe

JIH9HO

—

>,

1o Tenedory

7

—

N

IIpENOCTaBJIICHHE OTBETA B MOMEHT 06pamemm

coobLIeHHE 0 HEBO3MOXXHOCTH
IpenocTaBieHHs HHGOPMaUH

A

IIpeIOKEHHE HAIIPaBUTh
IHCbMEHHOE obpatieHue




Ipunoxxenue Ne 4
K AZIMUHHICTPaTHBHOMY perjlaMeHTY NpelOCTaBIEHIA
DOHIOM COLMANBLHOro cTpaxosaHus Poccuiickoi
®enepannu rocyIapCTBEHHOM ycayr# no 6ecinaTHoOMY
1MH()OPMHUPOBAHMIO ILIATENHLUIHKOB CTPaXOBEIX B3HOCOB
0 3axoHopartenscTee Poccuiickoit Pepepaluu o
CTPaxoBbIX B3HOCAX M NPHHATHIX B COOTBETCTBHH C HUM
HOPMAaTHBHBIX NPABOBHIX aKTaX, MOPAAKE HCYHCAEHUA H
YIUIaThl CTPaxoBhIX B3HOCOB, paBax H 0643aHHOCTAX
IUaTEBIIHUKOB CTPAXOBBIX B3HOCOB, TOJTHOMOYHAX
DoHpa, TeppUTOpUANBHEIX OpraHoB POHMA M HX
JOJDKHOCTHBIX JIHL, @ TAlOKe IPeROCTaBleH o HOpM
PACYETOB 110 HAYMCIECHHEIM M YIUTa4eHHBIM CTPaxOBbIM
B3HOCAM U Pa3bACHEHHIO TIOPSIKA HX 3aMONHEHHUS,
YTBEP)KIEHHOMY NMpHKa3oM MuHMCTEpCTBa TpYAa U
counanbHOM 3amuThl Poccmiickoit Penepaimu
or /B ravdpe 2043 r NeE6Get

Bi10k-cxeMa nocieioBaTeIbHOCTH afMUHICTPATHBHOM TIPOIeypEI IIPEAOCTaBIEH S HOPM
PacyeToB IO HAYKCIIEHHEIM M YIIJJAY€HHBIM CTPaXOBHIM B3HOCAM, a TAKKE pa3bsACHEHHUH O
NOpsAKe X 3aII0JIHEHHA IpH 0OpallleH!H 3aBUTEIIel B YCTHOM IM00 B NHCEMEHHOH dopMe
M B GOpMe NMEKTPOHHOTO JOKyMEHTa

oﬁpamerme 3asgBHUTENA

v L 2
yCTHOE MMCEMEHHOE (Ha IMYHOM MpHeMe, TIOYTOBBIM
(Ha N4HOM IpUEMe MY 110 OTHpABJIEHHEM, B BHAE JIEKTPOHHOTO NOKYMEHTa)
TenedoHy) 3 ¥
Y perucrpanus 0TKa3 B npueMe obpaleHnsa NpH
oGpamenus HeCOOMONEeHNH YCTaHOBIEHHBIX
NpeCTaBIeHHE OTBETA B yCrOBHH TIpHU3HaHKS
MOMEHT o0pallieHus; 1o v HeHCTBUTENBHOCTH  YCHJIEHHOH
npocs6e sagBuTen paccMoTpeHHe KBaIA(HUMPOBAHHOH
npe 1oCTaBoTCA GopMEl ofpaiesus 3MEKTPOHHOK MOMITHCH
PacdeToB 0 HAYHUCIEHHBIM 3aMBMTENd,  BLIABAEHHOE B
H YTUIauyeHHBIM CTPaxXOBBIM pesynsTaTe  ee  OPOBEPKH,
B3HOCaM (TpH oOpameHuu NpUHATHE pelleHMa 06 oTkase B
3ajABUTENA 10 TenedoHy - NOATOTOBKA npeMe K  PACCMOTPEHHIO
coo6maerca MecTo MHCEMEHHOTO obpameHus ¥  HANpaBIEHHE
PacroNOXEHHA 0TBETA 3a4BUTEMIO  yBEHOMJIEHHA 00
COOTBETCTBYIOMUIX HOPM 3TOM B 3JIEKTPOHHOH (opme ¢
PacHeTOB [0 HAYHCICHHBIM I yKa3saHHeM NpPHYKHbL
H YIUTa9€HHBIM CTPaXOBLIM
nepenada
B3HOCaM Ha ExuHoM Ha
TIopTase rocyAapCTBEHHBIX Np— HanpaBlieHHe ofpalieHu
H MYHHIMOANBHBIX YCITYIr 110 KOMIIETCHLIUH
(pyHKumit)
(www.gosuslugi.ru) J
Ecnu 3adBuTEND HE
YHOBIETBOpEH HamnpasJieHue GpopM coobieHue 3axéswremo 0
HHbOpMALKEH, eMy pacdyeToB no HalpaBJICHHH 00palCHUA
LPE IIArasTCA HANDABHTS HAYHCTCHHBIM A A3 pacCMOTPEHMA TIO
obpamienye B MUCEMEHHON YIUTadeHHbIM KoMTeTeRIH
opme B coobmaioTes CTPaxoBLIM B3HOCaM
COOTBETCTBYIOMHUE (pasnACHEHHE O HHX)
PEKBU3UTEI JUIst

HallpasJieHHa 0OpameHus




