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O BHecennu usmeneHu# B npukas MBIl Poccuu
or 12 cenrabps 2011 r. Ne 1001
«O6 yTBEpKACHUU AIMMHHCTPATHBHOT'O
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IlpunoxxeHue

k mpukazy MB/]I Poccuu
ot 20, 11,2013 Ne 913

ITEPEYEHD
n3MeHeHH#, BHOCHMBIX B npuka3 MBJI Poccuu ot 12 cenrabps 2011 r.
Ne 1001 «O6 yrBepkaeHnn AIMHHHCTPATHBHOIO perjiaMenTa
MunucrepcrBa BHyTpeHHHX Aej Poccniickol ®@eaepanun no
NpEAOCTABJ/ICHHIO rOCyJaPCTBEHHOH YC/IyrH 1O BbiAa4e
apXHBHBIX CIIPABOK»

1. B nynkre 2 mpukaza MBJI Poccun ot 12 centabps 2011 r. Ne 1001
CIIOBa «TOCYZAPCTBEHHOTO OI0KETHOT0» 3aMEHUTDh CIIOBaMH «Ka3eHHOTOY.

2. B AnMuHHMCTpaTHBHOM perjlaMeHTe MHHHCTEpCTBa BHYTPEHHHX e
Poccuiickoit Penepaiud no HpenoCTaBIeHHIO TOCYHApCTBEHHOH YCIYTH IO
BBIa4e AapXWBHBIX CIpPaBOK, yTBepXkAeHHOM IpukazoM MBJI Poccun ot
12 centabps 2011 r. Ne 1001:

2.1.B mysxre 3 cnoBa «rocymapCTBEHHOE OIOMKETHOE)» 3aMEHHTh
CJIOBAMH «Ka3e€HHOEY.

2.2. CHOCKY 5 K IyHKTY 3 H3JI0)KHTH B ClIeAyIOIIeH peJaKiIuH:

«anee — OKY «'MAILl MBJI Poccumn».

2.3.B nmynkrax 4, 5, 9, 10, 12, 14, 16, 17, 18, 19, 21, 25, 26, 27, 28, 35,
39, 42, 50, 52, 54, 55, 56, 58, 59, 60, 61, 62, 63, 64, 68 a66pepuarypy «®I'BY»
3aMeHUTH ab6peBuatypoit «®KVY».

2.4. B nynxte 18 cnoBa «B ciyuae HemOCTYIUIEHHS MOMOIHHTENBHBIX
cBefeHHd B TeyeHHe 30 OHEH C.JaThl PETHCTpalldH 3asBICHHS 3aSBHUTEIIO
HalpaBIAETCd MHCEMO C OOBACHEHHEM MPHYHH €ro HEHCIOMHEHUS.»
HCKITIOYHUTb.

2.5. B nynkre 20:

2.5.1.TTocne ab3ama IIECTOrO0 [OMONHHUTH ab63allaMH CEeObMBIM —
IOBEHAALATBIM CIEAYIOIIEro COAEePIKAHMUA:

«(I)e4,uepaJILHHI>i 3akoH OT 6 ampens 2011 r. Ne 63-®3 «O6 snekrpoHHOM
HONIHCHY ;

Vka3 Ilpesunenta Poccuiickoit ®epmepauuu ot 7 mas 2012 r. Ne 601

«O6 oCHOBHBIX HanpaBJIeHUAX COBEpILUICHCTBOBaHHA CHCTEMEI
roCyJapCTBEHHOT'O ynpaBneHm»5 ;
MMOCTaHOBJIEHUE IlpaBuTenncTBa Poccuiickoii Denepauun

otT 25 uions 2012 r. Ne 634 «O Buzax 3;1eKTPOHHOM IOMIIMCH, UCIIONB30BAHHE
KOTOPBIX HOITyCKaeTcCs répn ofpalieHH: 3a IMONYYeHHEM TOCYNapCTBEHHBIX U
MYHHUIUIIATIBHBIX YCIYT» ;

[IOCTaHOBJICHHE IIpaBuTenscTBa Poccuiickoit Denepanuu
or 16 aBrycra 2012 r. Ne 840 «O nopsaxe momadu 4 paccMOTpeHHs, Xanh_Ha

pemenua u gelicrBus (6e3neHCTBUE) (enepanbHEIX OPraHOB HCHOYHMTEARHOM .
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BIACTU U WX AOJDKHOCTHBIX JIHIL, (hefepalbHBIX OCYJAapPCTBEHHBIX CIIyXAallUX,
JOIDKHOCTHBIX JIMI IOCYJapCTBEHHBIX BHEOIOMKETHBIX (GOHOOB Poccuiickoit
@enepaunn>>7;

IIOCTAHOBJICHUE [IpaButenscTBa  Poccuiickoii ®enepauuu  OT
25 aBrycra2012r. Ne 852 «O6 ytBepxnaenuun IlpaBun HCIOIB30BaHUA
YCHIIEHHOH KBalM(UIIMPOBAaHHOH 3IE€KTPOHHOH IOJIMCH IpH OOpalleHHHd 3a
TIOyYEeHHEM TOCYJApCTBEHHBIX M MYHHUIMIIAIBHBEIX YCIYT M O BHECEHUH
usMenenuss B IlpaBuma paspaboTku M yTBepXKIOEHUS aqMUHHCTPATHBHBIX
perinaMeHTOB MPEeAOCTaBIeHUS IOCy AapCTBEHHEBIX YCIIyD» )

[TOCTAHOBJIEHHE [IpaBuTensCcTBa Poccuiickoit Oenepanyu
ot 25 auBapa 2013 r. Ne33 «O6 HCIONB30BAHMM MPOCTOM 3EKTPOHHOM
TIONIIACH TIPY OKAa3aHMHU TOCYAApCTBEHHEIX M MYHMIMITANBHBIX YCIYDY ;.

2.5.2. AG3a1l cebMOH CUHTATh COOTBETCTBEHHO ab3aneM TPHHAUATHIM.
CHOCKy K HEMY CUUTATh CHOCKOI 10.

2.5.3. AG3an celbMOH IOIIOJIHUTE CHOCKOM 4 CIEAYIOIIEro conepKaHus:

«4Co6paHne 3akoHomarenscTBa Poccuiickoit @enmepanum, 2011, Ne 15,
cT. 2036; Ne 27, ct. 3880; 2012, Ne 29, ct. 3988, 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, ct1. 3477 .».

2.5.4. A63an BOCEMO# IOIONHMTE CHOCKO# 5 CIIEAYIOEro Conep X aHus:

«5C06paHHe 3akoHomarenscTBa Poccumiickoit ®epepanmu, 2012, Ne 19,
CT. 2338.».

2.5.5. Ab3al neBATHIH DOMOIHATE CHOCKOHM 6 ClIEYIOIIEro COEpXKaHus:

«6Co6paﬁne 3akoHomarenscTBa Poccuiickoit @enmepanuu, 2012, Ne 27,
CT. 3744.».

2.5.6. AG3all fecsaTHIM OONOMHUTD CHOCKOMH 7 CIENYIOIUErO COMEPIKAHMUA:

«7Co6paHHe 3aKoHoHareNsCcTBa Poccuiickoit ®epepanun, 2012, Ne 35,
CT. 4829.».

2.5.7. AG3anl onuHHAAUATHIA JONONHMTE CHOCKOM 8 CIIELYIOIIEro
COZICpXKaHM:

«8C06paHne 3aKoHOmarenbCcTBa Poccuiickot ®@epepanuu, 2012, Ne 36,
cT. 4903.».

2.5.8. AG3any [BeHaAUATHII JIOMONHHTH CHOCKOH 9 CJIEAYIOILIETO
COepX aHuA:

«9Co6paHHe 3aKoHonarenscTBa Poccumiickot ®emepanum, 2013, Ne 5,
cT. 377.».

2.6. ITynkT 21 nomonHUTH ab3aLeM BTOPEIM CJIELYIOLIETO COJZIEp)KaHU:

«Obpatienye 3agBUTeN B (OPMe 3IEKTPOHHOIO TOKYMEHTa MOXKET OBITH
MOATHCAHO NPOCTON BJIEKTPOHHOH IOIKCHIO, 338 HCKIIOUEHHUEM CIIyYaeB, KOTaa
3aKOHOZATeNnbCTBOM Poccuiickoit Pesepanuu npeycMaTpuBaeTcs 06s33aHHOCTb
ero MOATHUCAHHSA YCHIIEHHON KBATHDUITUPOBAHHOM OMIUCKIO. Y.

2.7. B nyHKTe 26 clI0Ba «HOTApHUATHHO 3aBEPEHHBIX KOITHIA JIOKYMEHTOBY
3aMECHMTb CJIOBaMH «33aBEPEHHBIX B YCTAaHOBIEHHOM 3aKOHOIATEIHCTBOM
Poccuiickoit Oepepanuu mopsigke KOMUM JOKYMEHTOBY.
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2.8. B myHkTe 28 cnoBa «HOTapUaJIbHO HE 3aBEPEHBI» 3aMEHHUTH CIIOBaMHU
«HE 3aBepeHBl B YCTAaHOBJIEHHOM 3aKOHOATeNLCTBOM Poccwuiickoit denepanun
TIOPAIKEY.
2.9. B nmynkTe 32 cnoBa «30 MUHYT» 3aMEHUTH CIIOBaMH « 15 MHHYTY.
2.10. ITysxT 36 nononHUTh a63alieM BTOPBIM CIIEAYIOLIETO COAEPKAHMUS:
«Yxa3zaHHBIE 3as9BJIEHHS MOTYT OBITH IOAIMUCAHBI IIPOCTOM 3IEKTPOHHOM
IIOJIIUCHIO, 32 UCKIIIOUYEHUEM CIly4daeB, KOrJa 3aKoHOoAaTenbcTBoM Poccuiickoii
Qepmepanuu IpemycMaTpuBaeTcs 0043aHHOCTP HMX IOANHCAHHSA YCHICHHOH
KBTHHUIIMPOBAHHOM IMOMIUCHIO.».
2.11. B omyskTe 40:
2.11.1. AG3a1l maTBEIA ITOCie clIoBa «3asBUTENEH» INOIOJHUTH CIIOBaMHU
«, B TOM 4HCJI€ JJIS JIUL] C OTPaHNYEHHBIMU PU3NIECKUMHU BO3MOXHOCTIMH, ).
2.11.2. lononHuTk ab3alieM IIECTHIM CIEAYIOIIETO COMEPKAHMS:
«[nga ocyIecTBIeHUA IpueMa IMI] C OrpPaHUYEHHBIMH (DU3HMYECKUMMU
BO3MOXXHOCTSMH JOJDKHBI OBITH CO3/IaHbI CIIeAYIOIIHE YCIOBH:
060opynoBaHbl IaHAyCaMH, CHENHANbHBIMA OrpaXAEHUSIMH H IEpHIaMH
IIOMEIIEHUS;
obecrnieueHbI OECIIPENITCTBEHHOE IIEPEBIDKEHHAE U Pa3BOPOT CIIEIHATbHEIX
CPEACTB i IepelBIDKeHUs (Kpecen-KOJICOK);
pasMemeHbl B CTOPOHE OT BX0J2 ¢ Y4eTOM OecIpenaTCTBEHHOTO IoABe3/a
U TOBOpOTa CHELMaNbHBIX CpPEACTB OIS IepeABIKeHHS (Kpecel-KOJACOK)
CTOJIEL. ».
2.12. B myHrKkTe 61 cnoBa «20 gHei» 3aMeHUTH ci1oBaMu «30 mHei».
2.13. B mynkre 63 cnoBa «20 gHei» 3aMeHUTh ciioBaMH «30 maHei».
2.14. B nmyHkre 64 cnoBa «20 nHei» 3aMeHUTH cnoBamu «30 xuei.
2.15. Pa3gen V u3n0XUTh B CEAYIOMEeH pelaKiiyu:

«V. locyneOupiii (BHeCyneOHBIH) MOpAAOK 00kajl0OBaHHS pelleHuii U
AeficTBuii (Oe3geHcTBHA) (eAepaJbHOrO OPraHa HCHOJHHTENbHOH BJIACTH,
OpeAOCTABJIAIOMIEr0 rocyJapCTBEHHYIO YCIYTY, a TAK:Ke ero J0JIKHOCTHBIX
JIHI

Hudopmanus ANA 3asdBUTENss O ero mHpaBe NOAATh kKaJioGy Ha
pemedne u (uam) peiictBue (Oe3neiicTBue) exepaJbLHOrO oOpraHa
HCNOJHUTEJBbHOM BJacTH H (WJIH) ero [JO/UKHOCTHBIX JIHI NpH
NpeaoCTABJIEHHH roCy apCTBEHHOM ycuyrn'

72.3adBUTENIE MOXET OOpaTHTBCS ¢ Xajloboil Ha HapylIeHue
YCTaHOBJICHHOI'O IIOpsAAKa IpPeNoCTaBieHUsl I'OCYyHapCTBEHHOM YCIyr'H B TOM
YHCIIe B CIEAYIOMUX CIIyJasaX:

72.1. HapyiieHue cpoka perucTpaldu 3asBJIEHUA O HPeJOCTaBIeHUU
rOCyJapCTBEHHOH yCITyTH.

72.2. Hapyienue cpoka IIpefoCTaBlIeHUs roCy 1apCTBEHHON YCIIYTH.

! Nlanee — «wxano6a».
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72.3. TpeboBaHue TpEACTaBIEHUS  3aABUTEIEM  JOKYMEHTOB, HE
IIpeyCMOTPEHHBIX  HOPMAaTHUBHBIMH  IIPaBOBBIMH  aKTaMH  PoccHiicKoi
Qenepauyu IS IPeAOCTaBIEHUS TOCYTapCTBEHHOM YCIIYTH.

72.4.0t1ka3 B IIpueMe JOKYMEHTOB, HpeICTaBlIeHHE KOTOPHIX
IIPeAyCMOTPEHO HOPMAaTHBHBIMH NIpaBOBBIMU akTaMu Poccuiickoit ®eneparvu
IUI TIpeIOCTaBJICHUS TOCYJaPCTBEHHOMN YCIIYTH.

72.5.0Tka3 B IpPENOCTaBIE€HUHM TOCYJAPCTBEHHOH YCIyIH, €CIH
OCHOBaHHs OTKa3a He IPeAyCMOTPEHbI Qe/lepanbHbBIMU 3aKOHAMH H IPHHATHIMHA
B COOTBETCTBMM C HHMH UHBIMH HOPMAaTHUBHHIMH IIPaBOBEIMH aKTaMu
Poccutiickoit ®enepanun.

72.6. TpeboBanue  BHECEHHMs  3asfBUTENIEM TMPH  IPEIOCTABICHHM
TOCYAapCTBEHHOM YCIYyrd IUIaThl, HE IIPEAYCMOTPEHHOM HOPMATHBHBIMU
npaBOBBIMHU akTaMu Poccuiickoit ®enepanuu.

72.7. Ortkaz OKY «IHMALl MBJ Poccum», HI wm IIABB,
MIPEIOCTABIIIONINX [OCYAApCTBEHHYIO YCIYTY, THOO MX INODKHOCTHBIX JIHI[ B
HCIPaBICHUU IOIYIICHHBIX OI€YaTOK M OWIMOOK B BBIJAHHEIX B Pe3yJIbTaTe
IIPeOCTaBIEeHMs] TOCYIAPCTBEHHOM YCIYyTHM JOKyMEHTax Ju00 HapylleHHe
YCT@HOBJICHHOI'O CPOKa TaKUX UCIPaBICHUM.

Ipeamet xano0b1

73.Ilp¢ameToM OKamoOBl SABISIOTCS perieHus U (WiId) JeMCTBHUA
(6e3meiictBue) OKY «ITHMALl MBJ Poccum», UI] wmu IJABB mm6o ero
IOOJDKHOCTHBIX JIHL, NPHHATHIE (OCYIIECTBISEMBIE) C HapyLIEHHEM IOPSAKa
IIPEAOCTaBIEHUs T[OCY[apCTBEHHOM YCIYTH, a TaKXe HEHCIOJIHEHHe MM
HEHaJUIexalllee  WCIOJIHEHWE  NODKHOCTHBIMH  JIMIIAMH  CIIy)K€OHBIX
00s3aHHOCTEH, YCTAaHOBIECHHBIX ANMUHUCTPAaTHUBHEIM periiaMeHTOM K HMHBIMH
HOPMATUBHBEIMH  IIPABOBBIMH  aKTaMH, pEryJIHPYIOIUUMH  OTHOIIEHHS,
BO3HHUKAIOMNIHE B CBA3HU C NPEAOCTABICHUEM I'OCYJapCTBEHHOM YCIIyTH.

74. XKanoba gomKHA CONEPXKATD:

74.1. Haumenoanue nogpazaeneaus (OKY «'MALl MBJI Poccumy, UL]
unu [IABB), mpenocTaBisiroIiero rocy JapCTBEHHYIO YCIyTy, ero JOMKHOCTHBIX
JIUI, pellleHus U AeiicTBUs (6e3neiicTBrEe) KOTOPBIX 00XKaIYOTCS.

74.2. ®amunuio, UMs, OTYECTBO (IPM HAJIWYWHM), CBEOEHHSI O MECTe
YKUTENbCTBA 3asBUTENA — PU3UYECKOro JiMla JUO0 HauMEHOBaHKE, CBENEHHS O
MeCTe HaXOXIEHUS 3asBUTENI — IOPHIMYECKOr0 JIMIA, a TaKKe HoMep (HoMepa)
KOHTaKTHOro TejnedoHa, agpec (agpeca) 3JeKTPOHHOM NOYTH (MIpK HAJIMYMM) H
IIOYTOBBIM afpec, 0 KOTOPHIM AOJKEH OBITh HaIlpaBlieH OTBET 3asBUTEIIO.

74.3. Cenenus 06 o0KalyeMbIX PEUIeHUSIX U AeHCTBUAX (Oe3ZeiCTBUM)
OKY «IMALL MBJ Poccum», HI] mnmu ILIABB, mpemocraBisioumx
rOCYJIapCTBEHHYIO YCIYTY 00 UX HOIDKHOCTHBIX JIHII.

74.4. loBoObl, Ha OCHOBaHMHM KOTOPBIX 3asBUTENb HE COIJIACEH C
pemeHueM u nedictBueM (6e3neiicteueM) OKVY «T'MAIL] MBJ Poccum», M1
unu 1JABB, npenocTaBisiommx rocyIapCTBEHHYIO YCIYry, MX JOJDKHOCTHBIX
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UL, 3asBUTENEM MOTYT OBITH IIPeNCTaBlEeHBl MOKYMEHTHI (TpH HAJUYHH),
IIOITBEP K AAIOIINE HOBOABI 3asBUTEIL, TUOO0 UX KOIHUH.

Opranbl rocyJapcTBeHHOW BJACTH H  YHOJHOMOYEHHbIe Ha
paccMOTpeHHe JO0/KHOCTHBIE JIMLA, KOTOPbIM MOXeT ObITh HampaBJ/ieHa
JKaJ1002

75. XKanoba paccmarpuBaetcs ®KVY «[TMAL] MBJ] Poccuny», WL umn
ITABB, 1npenocTaBisiollMMH  IOCYAApCTBEHHYIO  YCIyry,  IOpSAOK
IpeAOCTaBIeHUss KOTOpoHd OBUT HapylleH YKa3aHHBIMH IOApa3IeIeHUIMU
MBJI Poccuu.

76. Xano6a Ha HapylleHHe MOPsIKa NpeloCTaBIeHHsI TOCYJapCTBEHHOM
ycryrd popkHocTHeIME nuniamu OKVY «I'MAILL MB/] Poccun», UL unu 1IABB
HanpaBgeTcsl COOTBeTCTBeHHO HavalbHUKy DKV «(@HAL] MBJl Poccun»,
NI uwnu LIABB.

PykoBoacTtBOM cooTBercTByromero mnoppasmeneHus MBJ]  Poccuu
ONPEAENAIOTCS  NOJDKHOCTHBIE JIMIA, YIOJHOMOYEHHBIE Ha pacCMOTpEHHUE
xanoo.

XKanoba m©Ha pemeHue, npuHATOe HadanbHHMKOM OKV «THUAI]
MBI Poccun», Hamnpasiigercs B MBJl Poccuu, npunasaToe HavanpHHKOM ML, —
B COOTBETCTBYIOIIUN TeppuropuansHeli opran MBJl Poccuu, npunsroe
HadanpHukoM I[IABB, — B [naBHoe KoMmaHIOBaHHEe BHYTPEHHHX BOMCK
MBJI Poccun.

Iopsinok nogayu H pacCMOTPEHHS KaJI00bI

77. 3asBUTENs MOXET OOpaTHUTBCA C XKamoOoW Ha pemeHWs u (WiH)
neiictBus (6e3neiictBue) OKVY «I'MALl MB]] Poccuu», UL] unu LIABB nmubo
UX JIOJDKHOCTHBIX JIML, OCYIIeCTBIseMble (I[pUHHUMAaeMEBle) B  XOHe
IpeOCTaBIeHNs FOCy IapCTBEHHOM YCIIyTH, B MIMCEMEHHOM dopMe, B TOM YHCIe
IIpY IMYHOM IpUeMe, U B SJIEKTPOHHOM BHJIE.

78. Bpems npuema kamo6 JODKHO COBINANATh CO  BpeMEHEM
MIPeJOCTaBICHHS [OCYy AapCTBEHHOH YCIYTIH.

79. Tlpuem xano6 B nmuceMeHHOM popme ocymectBisiercs OPKY «(I'UAL]
MBJI Poccum», UL unu [IABB B MecTe mpenocTaBieHHs IOCYNapCTBEHHOM
ycnyrd (B MecTe, TIAe 3asgBUTeNb IIOfjaBajll 3ampoC Ha IOJIydYeHHe
rocyJapCTBEHHOH YCIyTH, HapylleHHe HOopsaKa KOTopoit oOkamyercs, Jiubo B
MecTe, e 3asgBHUTENIeM IIONy4YeH pe3ylbTaT YKAa3aHHOM TIOCyIapCTBEHHOH
YCIIyTH).

OKY «'HALl MBJ1 Poccun», Y11 u ITABB o6ecrieunBaroT ocHaleHue
MeCT IpHeMa xanoo.

80.B cnydae mnomaum kanoObl Ha JIMYHOM IIpUeMe 3asBUTENb
IpeAcTaBisier AOKYMEHT, YAOCTOBEPSIONIMN ero JUYHOCTH B COOTBETCTBHH C
3aKOHOZaTenbCcTBOM Poccuiickoit @enepanuu.
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81. B cmyyae ecmu xanmoba mojaercs depe3 IpelCTaBUTENs 3asBUTEN,
TaKXke MPEACTABIACTCS JOKYMEHT, [OATBEPXXAAIOUIMH IIOJHOMOYMS Ha
OCYILECTBIEHHE MHEeHCTBHA OT HMMEHH 3asBUTENd. B KauecTBe IOKYMEHTa,
MIOATBEPXKAAIOMIEr0 IIOJHOMOYMS Ha OCYIIECTBICHHE HNEHCTBHH OT HMEHH
3as1BUTENIA, MOXET OBITH NpeACTaBlIeHA:

oopMmileHHasT B COOTBETCTBHHM C 3aKOHOJATENBCTBOM PoccHicKoi
Depepariy JOBEPEHHOCTH (A1 PU3MIECKUX JIMLY);

opopMileHHass B COOTBETCTBUHM C 3aKOHOIATENLCTBOM Poccuiickoit
Qenepanid TOBEPEHHOCTH, 3aBEpPEHHAs I1€YaTBIO 3asBUTEN U TMOIIMCAHHASA
PYKOBOJAMTENEM 3asIBUTES WK YIIOTHOMOYEHHBIM 3TUM PYKOBOAMTEEM JIUIIOM
(mns FOpUOUIECKUX JII);

KOIIHSA peILIeHUs O HasHauyeHWH Win o0 wu30paHum b0 IIpHKasa o
HasHaueHUH (U3NYECKOro JIKMIa Ha JOIDKHOCTh, B COOTBETCTBHH C KOTOPBIM
Takoe ¢U3MYecKoe JIUI0 00afaeT MpaBoM JeHCTBOBATh OT MUMEHM 3asABHTEILT
6e3 OBEepeHHOCTH.

82. XKanoba B 3JIEKTpOHHOM BHAE MOXET OBITH IIOJaHA 3asABHTEIIEM
nocpeacTBoM oduimansHoro caiita MBJI Poccum B uH(bOpManuoHHO-
TeleKOMMYHMKAUHOHHOH  cetd  «HHTepHer»!, odurmansHoro  caiita
TEPPUTOPHAIIEHOTO oprasa MB/] Poccun, NIpEAOCTaBIIIIOLIEr0
rocyapCTBEHHYIO yCIyTy, B ceTd MIHTepHeT, 0duuansHoro caifta BHyTpeHHHUX
Boiick MBJl Poccuu B cetu MHTepHeT winu ¢enepalbHOW rocyaapcTBEHHOM
uHpopManoHHON  cucteMbl «ENWHBIA mOpTanm TOCYHapCTBEHHBIX H
MYHUIMIAIBHBIX YCIYT (DYHKIHI)».

83. Ilpu nmomade xajnoOsl B 3NIEKTPOHHOM BHJIE JOKYMEHTEI, YKa3aHHBIE B
nyHkre 81 Hacrosmero AJMUHHCTPAaTHBHOTO perjiaMeHTa, MOIYT OBIThH
OpencTaBleHsl B (oOpMe  BIEKTPOHHBIX  JOKYMEHTOB, IIOMHCAHHEBIX
3JIEKTPOHHOM IIOAMKCHIO, BUJ KOTOPOH IIpeIyCMOTpPEH 3aKOHOAATEIbCTBOM
Poccuiickoii Denepayy, NpU 3TOM AOKYMEHT, YAOCTOBEPSIOUIMHA JIHYHOCTH
3asBUTEIA, He TpeOyeTcs.

84. OcHOBaHMsIMU IJI1 Hayaja MpoLeAypsl gocyaebHoro (BHECYIeOHOTO)
00>xanoBaHus SBISIOTCS NOCTYIUIEHHE Xall00BI 3asiBUTENS U €€ PErHCTparys.

CpoxH paccMOTpeHHS KaJI00bI

85. Xanoba, nmocrynusmas B ®KY «I'MMALl MBJ] Poccun», MLl umu
ITABB, noanexXuT perucTpaliuy He No3/[Hee Clieayroniero pabodero JHS co AHS
ee noctyruieHus. JKanoba paccMaTpuBaeTcs B TeueHue 15 pabouux mHei co JHA
€e perucTpaluy, ecnu Ooliee KOPOTKHE CPOKH PacCMOTPEHHs KaloObl He
YCTaHOBIIEHB! OpPraHOM, YIIOTHOMOYEHHBIM Ha €€ paCCMOTpPEHHE.

B ciyuae o6xanoBanusi otkaza ®KY «I'MAL]l MBJI Poccun», U1 unu
LTABB, npenocTaB/LOIIKX FOCYAAPCTBEHHYIO YCIYTY, HX JTOJDKHOCTHBIX JIMII B
IIpueMe JOKyMEHTOB Yy 3asBUTEJIS 100 B UCTIPABIICHUH JOIYIIEHHBIX OIIEYaTOK
M omubOK WIM B cCiydae OOXaJNOBaHWs 3asBUTENEM HapyUIEHUs

! lanee — «ceTs MHTEPHET.
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YCTaHOBJEHHOIO CpOKa TaKUX MCIpaBieHUN xaynoba paccMaTpuBaeTcs B
TedyeHre 5 pabouux NHEH co IHs ee PerucTpalyy.

86.B ciyuae ecmum kanoba momaHa 3asBUTENEM B IIOJpa3fcieHHE
OKY «THALL MBJI Poccun», UL unu LIABB, B KOMIETEHLIMIO KOTOPOTO HE
BXOIAUT IPUHATHE pelIeHUs @O >Xainobe, B COOTBETCTBHHM C IIYHKTOM 75
HacTosmero AJMUHUCTPAaTUBHOIO pErilaMeHTa, B TeueHue 3 pabouyux JHel co
OHS ee perucTpallud yKa3aHHBIA OpraH  HampaBisgeT kaiao0y B
YIOJIHOMOYEHHBI Ha €€ pPAacCMOTpeHHe OpraH U B IIMCBMEHHOH (opme
HHGOPMHUpPYET 3asIBUTENS O IIepeHallpaBIeHUN KaTOOBI.

IIpy 3TOM CpPOK pacCMOTPEHHS KalloOB! HCUHCIISETCS CO JHS PETHCTPALIMU
aJI00bl B yIIOJTHOMOYEHHOM Ha €€ pacCMOTPEeHUE OpraHe.

IlepeyeHb OCHOBAHHMH JJIA IPHOCTAHOBJIEHHSA PACCMOTPEHHS 2KAT00bI
B cJy4ae, eclH BO3MOXKHOCTb HNPHOCTAHOBJIEHHS MpeXyCMOTpPEHA
3akoHogaTenbcTBOM Poccuiickoii Penepanuun

87. IlpuocTaHoBIeHHE PACCMOTPEHUS XaI00b! HE JOIYCKAEeTC .
Pe3yabTar paccCMOTpPEHHA KaT00bI

88.Ilo pesynpTaraM pacCMOTPEHHs JXKaloOBl JOJDKHOCTHOE JIHIIO,
YIIOIHOMOYEHHOE Ha pacCMOTpPEeHHe KaloOBl, IPUHUMAET peleHue o0
YIOBJIETBOPEHHUH Xanobsl nubo 06 OTKase B ee yHOBIETBOPEHHH. YKa3aHHOE
pellieHre NpHHKUMaeTcss B popMe akTa yIOJIHOMOYEHHOI'O Ha ee PacCMOTPEHHE
oprasa.

Ilpu ynoBrneTBOpeHMH >XKanobbl YIOIHOMOYCHHBIH Ha ee pacCMOTPEHHE
OpraH IpUHHMAaeT MCUYEPIBIBAIOIIME MepHl II0 YCTPAHEHHUIO BBISBICHHBIX
HapyIlNeHUH, B TOM 4YHCJe IO BBIAa4e 3asSBUTENIO Pe3yNIbTaTa roCyqapCTBEHHOM
YCIYTH, He No3[Hee 5 paboynx JHEeH co JHS NPUHSATHS PEIleHHs, eCIM MHOE HeE
YCTaHOBIIEHO 3aKOHONATeNbCTBOM Poccuiickoii Denepanuy.

89. B ynmosneTBOpeHHH Xano0bl yIIOMHOMOUEHHBIH Ha €e pacCMOTPEHHE
OpraH OTKa3bIBaeT B CIECAYIOMINX CITy4asx:

89.1. Hamuuue BCTYyNMBIIETO B 3aKOHHYIO CHIIY peIleHHs Cyna,
apOUTPa’KHOI'O CyJa II0 Xajlobe 0 TOM K€ IpeMeTe U 10 TEM XKe OCHOBAHMAM.

89.2. Ilonaya >xano6bl TMLOM, ITOJHOMOYHS KOTOPOTO HeE IIOATBEPKAEHEI
B IIOPs/IKE, yCTAHOBJIEHHOM 3aKOHOZaTeNnscTBOM Poccutickoit ®eneparmy.

89.3. Hanuuue pemieHus 1o xanobe, MPUHATOTO paHee B COOTBETCTBUM C
HacTOSAIIMM AJMUHUCTPAaTUBHBIM pErjJaMEeHTOM B OTHOIIEHHH TOTLO JKe
3asBUTEN U II0 TOMY e IIPeAMETY XKaJ0O0BL.

90. YiomHOMOYEHHBIH Ha pacCMOTpPEHHE XaJI00bl Oprad OCTaBiseT ee 6e3
OTBETa B CIEAYIOIIUX CIIydasx:

90.1. Hanuume B xamobe HEUEH3YPHBIX JHUOO OCKOPOHTENBHBIX
BEIPOKEHHUH, yrpo3 >KU3HH, 30OPOBBIO U HMYINECTBY HOJDKHOCTHOIO IHUIA, a
TaKXe WICHOB €ro CEMBH.
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90.2. OTcyTcTBHE BO3MOXXHOCTU IPOUYMTATH KaKyrO-NMOO YacTh TEKCTa
XanoOsl, GaMUIHI0, UM, OTYECTBO (IPH HANTWYWH) U (MIIM) MOYTOBBLIM agpec
3asiBUTENIA, YKa3aHHbBIE B ajiobe.

91. B cnydae yCTaHOBJEHHs B XOA€ MM IO pe3yJbTaTaM pacCMOTPEHHS
KanoObl  NPHU3HAKOB  CcOCTaBa  aJMUHMUCTPATHBHOIO  [PaBOHAPYLIEHHS,
npepycMoTpeHHoro cratbedl 5.63 Kogpekca Poccuiickoit ®Pepmepanmu 00
aJMHUHHCTPATHBHEIX  IPABOHAPYLICHHAXK ,  WIH NIPU3HAKOB  COCTaBa
IPECTYIUIEHHUS NO/DKHOCTHOE JIMIO, YIIOJIHOMOYEHHOE Ha pacCMOTpEHHeE Xajlo0,
HE3aMEIIUTENbHO  HampaBiseT  HMEIOIIHeCcs  MaTepHallbtl B OpraHsl

IPOKYpaTyphbl.

IHopsinok mHPOpMUPOBAHHUSA 3asABHTENS O Pe3yNbTATAX PACCMOTPEHUS
#asno0bl

92.He mno3mHee pOHA, CHEOyIOIIEro 3a [OHEM TIPHHSATHS peIIeHHs,
yKa3aHHOrO B IIyHKTe 88 HacToAwero AJMHUHUCTPATHUBHOTO perjlaMeHTa,
3asBUTENIO0 B IIMCHMEHHON (POpMe H 11O ero XeJaHuIo B (HopMe 3JIEKTPOHHOTO
JOKyMEHTa, HOANMCAHHOIO 3JIEKTPOHHOH IOMANHCHIO YIIOJTHOMOYEHHOTO Ha
paccMOTpeHUe >XaJloObl JIOMKHOCTHOTO JMIa U (WIH) YIOJNHOMOYEHHOTO Ha
paccMOTpeHue XanoOsl opraHa, BUI KOTOPOH YCTAaHOBIIEH 3aKOHOMATENbCTBOM
Poccuiickoit @enepaliniy, HallpaBIeTCS MOTUBAPOBAaHHBIM OTBET O pe3yiIbTaTax
PacCMOTPEHHUS KalOOEL.

93. OtBer mo pe3ynbTaTaM pacCMOTPEHUs JKAOOBI IIOJMUCHIBAETCS
YIOTHOMOUYEHHBIM Ha pPacCMOTPEHME XaT0Obl MOKHOCTHBIM JIMIIOM OpraHa,
IPeAOCTaBJIAIOIErO rOCY IapCTBEHHYIO YCIIYTY.

94. B oTBeTe 110 pe3ynbTaTaM pacCMOTPEHUS XKaNOOBI YKa3bIBAOTC:

HalMeHOBaHUE opraHa MBI Poccun, MIPEAOCTABISIOMIETO
rOCYAapCTBEHHYIO YCIYry, PacCMOTPEBIIEro Xanody, HOKHOCTb, (GaMHIIH,
MMSI, OTIECTBO (TIpX HAIMYUK) €T0 JODKHOCTHOTO JIML@, IPUHSABIIErO pellleHne
110 >Kajooe;

HOMeEp, [ara, MeCTO MpPUHATUS peLIeHUs, BKJIIOYas CBEAEHHS O
OOJDKHOCTHOM JIMLle, pelleHHe unu [eicteue (Oe3meilcTBHE) KOTOPOro
obxaryercs;

damunus, UM, OTYECTBO (IIpH HATMYNM) WIK HAUMEHOBaHUE 3asBUTES,

OCHOBAHUA JUIs IPUHATHUSA PELIEHUS 110 XKallobe;

IIPUHATOE II0 XKanobe penieHue;

B Cllydae, ecly ajoba Ipu3HaHa 00OCHOBaHHOM, — CPOKH yCTpaHEeHHUS
BBIABJICHHBIX HapyIIEHMH, B TOM YHCIIE CPOK MPENOCTABIIEHUS pe3yJibTaTa
TrOCYIapCTBEHHOM YCIIYTH;

CBEIEHHU O TIOpsAAKe 00aNoBaHUs IPUHATOTO 110 XKano0e peleHus.

95.IluceMenHBIE  OTBETBI Ha XanoObl, TpeaHa3HAYEHHBIE IS
HalpaBieHUs] 3asgBUTENSIM, MPOXUBAOIIMM (HaxoldimuMcs) B Poccuiickoi

! Cobpanue 3akoHogatenscTsa Poccutickoli ®epepauuu, 2002, Ne 1, ct 1, 2011, Ne 49, cT. 7061, 2012, Ne 31,
CT. 4322,
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Qenepauuy U Ha TEPPUTOPUAX rocynapcts — yuacTHukoB CHI', BeIcbunaroTcs
IO TIOYTE HEeIoCPeNCTBEHHO B afpeca 3asBUTENeH.

96. HaripaBieHne NOHMCbMEHHBIX OTBETOB Ha JkajoObl 3asBUTeENEH,
IPOXUBAIOIIMX (HAXOMAIUXCS) 3a Ipenenamu Poccuiickoit @eneparmn, 3a
UCKITIOYSHUEM IIPOXXHBAIOUIMX (HaXOMSAIIUXCS) Ha TEPPUTOPUAX TOCYHApCTB —
yaactHukoB CHI', ocymectBiser @OKY «I'MALL MBJI Poccuu» B
YCTaHOBJIEHHOM IOpPSIKE.

IHopsiaok 062xa/IOBaHUsI pelieHHUsI MO Kano0e

97. 3asiBUTENs HMeEET NpaBo 00XKaJIOBaTh pelleHHe 10 Kanobe
BBIIIECTOSAIMM JOJDKHOCTHBIM JIUI[AM WM B BBIMIECTOALIMNA OpraH CHUCTEMBI
MBI Poccun B mopsiike MOAYMHEHBOCTH.

IlpaBo 3asiBuTenss Ha mnojgydeHue HHPOPMANMH U JOKYMEHTOB,
He00X0AUMBIX 115l 000CHOBAHUS H PACCMOTPEHHUS Kaa00bl

98. 3asBuTenp UWMeET MpaBO Ha [ONYy4YEHHE  HCYUEpIIBIBAOIIEH
HH(QOpMAalUy U JOKYMEHTOB, HEOOXOMUMBIX A1 000CHOBaHMs M paCCMOTPEHHs
XaJo0ElL.

OKY «I'MALL MBJ Poccmm», M1 wmu ILIABB, npenocrasnsromniue
FOCYHAapCTBEHHYIO YCIyTy, OOs3aHBl IPEJOCTaBUTh 3aiBHUTENIO  KOIHH
IOKYMEHTOB, HEOOXOIUMBIX IUIE 0OOCHOBaHHS U PaCCMOTPEHHS )Xao0bI 10 €ro
TpeOOBaHHUIO, €CNM HHOEe He IpefAyCMOTpeHO QenepanbHBIMH 3aKOHAMH H
TIPUHATBIMA B COOTBETCTBHH C HHMMH HHBIMH HOPDMATHBHBIMH HPaBOBBIMHU
axtamu Poccuiickoit @enepanuu.

Cnoco0bl HHPOpMHPOBAHUS 3asiBUTeNedl O mnoOpsiAKe MNOAAYH H
paccMOTpeHH Kaa00bI

99. NudopmMupoBaHue 3asiBUTENEH O TOpsKe 00XalOBaHMs pElLIeHUH U
neiicrBuit (6esnetictua) OKVY «I'MALL MB/] Poccun», U1l u LUABB u ux
JOJDKHOCTHBIX JIMLl oOecrieduBaeTcsd [IOCPEACTBOM pa3MELIeHUs HH(QOPMaLHH
Ha CTeHHaX B MeCTax IpeNoCTaBieHHUs T[OCYNapCTBEHHBIX YCIYyr, Ha
opunmansHoM cabite MBJI Poccuu B cetn MHTepHET, opHLMAIBHEIX caiiTax
TeppuTopuainbHeix opraHoB MBJI Poccun B cetu MHTepHeT, oQUIHaIBHOM
caiite BHyTpeHHuX Boiick MBJ/I Poccuu B cetn MHTepHEeT Mnu B denepaibHOR
rocyJapCTBEHHOMR H(bOPMaLMOHHOR cucTeMe «EnuHeii HopTal
rOCYJAPCTBEHHBIX M MYHUIIUNAIBHBIX YCIyT (QYHKLIUN)».

KoncynpTupoBaHue 3asBUTENEH O MOpsAKEe OOXaJOBaHUS pEIUeHHM H
neictuit (O6e3neitctBusa) OKY «'MALl MB/I Poccuny», VLI unu LIABB u ux
OOJKHOCTHBIX JIML] OCYIIECTBIIAETCA B TOM 4YMCIE HO TeledOHY, 3JEKTPOHHOH
IIOYTe, IPY JUYHOM IIpUEME.».

2.16. B HaumenoBanuu IpunoxeHus Nel k AJMUHUCTPAaTUBHOMY
persiameHTy MuHHCTEpPCTBA BHYTpeHHUX Aen Poccuiickoil dDepepauuud IO
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IIPENOCTABICHUIO TOCY[apCTBEHHOM YCIyrd IO BblOA4Ye apXHBHBIX CIIPaBOK
abbpeBuatypy «®I'BY» 3amenuts abbpeBuarypoit «DKVY».

2.17. B nynkre 1 npunoxxenus Ne 1 k AIMUHHCTPaTHBHOMY periiaMeHTy
MunuctepcTBa BHyTpeHHUX fien Poccuiickoit enepauuu 1Mo npenocTaBIeHHIO
rOCyJapCTBEHHOM YCIYrd II0 BbIJauye AapXUBHBIX CIIPaBOK abOpeBHATYpY
«DOI'BY» 3amenuTh a06peBuatypoit «OKVY».

2.18.B paMKe yIioBOro peKBHU3WTa aJpeca NPHUIOKeHHS Ne 2 K
AIMVHUCTpaTHBHOMY  perilaMeHTy  MMHHCTEepCTBa  BHYTPEHHUX el
Poccuiickoit ®enepauuu [0 NPeNOCTaBIEHUIO TI'OCYNAapCTBEHHOM YCIyrd II0
BBIZIa4e apXMBHEIX CIpaBok abbpesuarypy «PI'BY» 3ameHuTs aG6peBHaTypoit
«DOKVY».

2.19.B pamke yrmoBoro pekBu3uTa ajpeca IpmioxeHud Ne 3 K
AIMUHHUCTPAaTUBHOMY  perylaMeHTy  MUHUCTepCTBa  BHYTPEHHHX el
Poccuiickoii ®enepanuy MO IIpeNOCTaBIEHHIO IOCYJApCTBEHHOH YCIYrd IO
BBIJjaYe apXMBHEIX clipaBok ab6pesuarypy «PI'BY» 3ameHuTs ab6peBHaTypoOi
«DKVY».

2.20. B pamke yrioBoro pekBH3uTa afpeca npuioxeHus Ne 4 x
AJMUHHCTPaTHUBHOMY  peIlaMeHTy  MUuUHHCTepCTBa  BHYTPEHHHX el
Poccuiickoit ®denepauyy 1Mo MNpeNOCTaBIEHUIO T'OCYNApCTBEHHOW YCIYrH IO
BBIJaY€ apXUBHBIX clpaBok abbpesuatypy «PI'BY» 3amenuts ab6peBHaTypO#
«OKVY».

2.21.B pexkBH3UTC HAMMEHOBAHHUA CTPYKTYPHOIO IIOJApa3[eNeHUs
MBJl Poccun npunoxeHus Ne5 K AJMHUHHUCTPAaTUBHOMY  perJIaMeHTy
MunucrepcTBa BHyTpeHHUX Aen Poccuiickoit Penepalyii o mpeaoCcTaBleHUIO
roCy[apCTBEHHOM YCIyrd II0 BBIJAY€ apXWUBHBIX CIpPaBOK abOpeBHATypy
«OI'bY» 3amenuts abbpeBuatypoit «OKVY».

2.22.B pamke BJIOK-CXEMbI mo npenocTaBieHHIO TOCyNapCTBEHHOMN
YCAYTH 1O BblHade apxXUBHBIX CIPaBOK 3asBUTENSAM, IIPOXXUBAIOIIUM
(HaxomsmpMcs) 3a mnpepenamu Poccuiickod @Penepanuu, 3a HCKIIIOUYEHHEM
IPOXHUBAIOMIMX (HAXOOALIMXCS) Ha TEPPUTOPUAX TOCYHapCTB — YYACTHHUKOB
CHI', npunoxenus Ne 7 x AZMHUHUCTPaTUBHOMY perjaMeHTy MHUHHCTepCTBa
BHYTpeHHHX  gen  Poccumiickoit — Pemepanuum M0 NpeaoCTaB/IEHHIO
roCyIapCTBEHHOM yCIyrd II0 BblAAYe AapxXUBHBIX CIpaBOK abOpeBHATYpY
«PI'BY» 3amenuTs a06peBuatypoit «OKVY»y.



