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O6 yTBep:kAeHHNH AIMHHHCTPATHBHOIO perjiaMeHTa
npenoctasjieHus IleacuonnbiM dponnom Poccniickoii Penepaunun
rocyJapCTBEHHOH yC/IyTrH no 6ecniaTHOMY HHGOPMHPOBAHHIO
NJ1aTe/bLIIHKOB CTPAaX0BbIX B3HOCOB 0 3aKOHOAaTebcTBe Poccuiickoii
PenepanHyd 0 CTPAXOBbIX B3JHOCAX H IPHHSTHIX B COOTBETCTBHH ¢ HUM
HOPMAaTHBHBIX IIPABOBBIX AKTaX, NOPAAKE HCYHCIEHHS H YIUIATHI CTPAXOBbIX
B3HOCOB, NPABaX H 00SI3aHHOCTSAX IVIATENbIIHKOB CTPAXOBBIX B3HOCOB,
nosiHomo4nsax Ilencuonnoro ponaa Poccuiickoit @eaepaunu,
TeppHTOPHANBLHBIX opranoB Ilencnonnoro ¢ponaa Poccuiickoit @egepanuu u
HX A0/KHOCTHBIX JIHII, 2 TaK:Ke NMpeJocTaBjieHuIo ¢opM pacyeToB 1mo
HAYHCJIEHHBIM H YIUIA4eHHBIM CTPAXOBBIM B3HOCAM
H Pa3bSACHEHHIO MOPAAKA HX 3aNO0THEHUS

B coorBerctBuM ¢ mnocraHoBneHueM lIpaButenbctBa Poccuiickoii
Qepepanud o 16 mas 2011 r. Ne 373 «O paspaboTke u yTBepXIEHUU
aIMHUHUCTPAaTUBHBEIX PErJIAMEHTOB HCIIOJIHEHHUS TOCYNapCTBEHHBIX (QYHKIMN U
aJIMUHUCTPAaTUBHEIX PErIAMEHTOB MPEIOCTABIEHUS TOCYNapCTBEHHBIX YCIIyI»
(Cobpanme 3akonomarensctBa Poccuiickoit @emepanumu, 2011, Ne 22, cr. 3169;
Neo 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; No 50, cr. 7070; Ne 52,
cT. 7507) npu K a3 BIBalo:

1. Y1Bepauts:

AIMWHHCTPATUBHEIH pernaMeHT NpenocTaBieHus [IeHCHOHHBIM (GOHIOM
Poccuiickort ~ @enepauud  IOCyJapCTBEHHOHM  yCiayrm 1o  OecriaTHOMY
MHGOPMUPOBAHUIO IUIATENBIIMKOB CTPAXOBEIX B3HOCOB O 3aKOHOJATENILCTBE
Poccniickoit Penepauy O CTPaXOBBIX B3HOCAX U MPHUHATHIX B COOTBETCTBHUH C
HUM HOPMAaTHBHBIX NPABOBEIX aKTaX, MOPSIAKE UCYUCIEHUS U YIUIATHl CTPAXOBBIX
B3HOCOB, IpaBaXx M O0043aHHOCTAX IUIATENBIIMKOB CTPAxOBLIX B3HOCOB,
nonHomouusax Ilencuonnoro donga Poccuiickoit Penepaunu, TepprTOPHAIBHEIX
opranos Ilencuonnoro gponna Poccuiickoit @enepanuy u X JODKHOCTHBIX JIMIL, A
TAKXKE I[PENOCTAaBNEHNI0 (OPM pacyeToB II0 HAYKUCIEHHLIM M YIJIAYeHHBIM



CTPaxXOBLIM B3HOCAM U pa3bICHEHHIO IOpsSAKa HX 3alOJIHEHHS COIJIACHO
MPUJIOKEHHIO.

2. IlpusHaTh yTpaTUBIIMM CHIy NpHKa3 MUHHCTEpCTBa 3IpaBOOXPAHEHHS
U conuaneHoro passutus Poccuiickoit ®epeparuu ot 21 ngexabps 2011 r.
Ne 1596n «O6 yTBepxaeHuH AIMHHHUCTPATHBHOIO perjaMeHTa IpeNoCTaBICHHS
IlencnonnbmM ¢ougom Poccuiickoit Pepepaunuu rocygapCTBEHHOH YCIYTH MO
OecnmaTHOMYy HH()OPMHUPOBAHHMIO IUIATENBIIMKOB CTPAaXOBEIX B3HOCOB O
3aKoHOHaTeNbCcTBe Poccuiickoit @enepauu O CTPaxOBBIX B3HOCAX U MPHHATHIX B
COOTBETCTBHM C HUM HOPMATHBHBIX HPABOBHIX aKTaX, HOPAAKE HCUHCIEHHUS H
YILIAaThl CTPaXOBBIX B3HOCOB, IpaBax U OOS3aHHOCTAX IJIATENBIIUKOB CTPAXOBBIX
B3HOCOB, mnonHoMouusx Ilencuonnoro Qouma Poccmiickoit ®epepanun,
TeppuTOpHaNbHBIX opraHoB Ilencuonnoro ¢orga Poccuiickoit Penepanum U ux
JOJDKHOCTHBIX JIHL, & TaKXKe MPeIOCTaBIeHHIO POPM pacueTOB 1O HAYHCIIEHHBIM H
yIIa4eHHBIM CTPaXxOBBIM B3HOCAM M Pa3bsACHEHHIO NOpPSAKA WX 3alOJHEHHS»
(3apeructpupoBaH MunucrepctsoM  loctunuu  Poccuiickoit  ®Pepepanuu
10 pespans 2012 r. Ne 23192).

Munuctp M.A. Tonunmun
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IIpunoxenue
K npuka3zy MuHKCTEpCTBa Tpyaa
M COL[MATIbHOM 3aIIHThI
Poccutickoit @enepauuu

oT ({24!% A0/ T. Ne éZZZZ

AMHHHCTPaTHBHBIH perjiamMeHT
npenocrasiieHns llencnonnniM ponnom Poccuiickoii @egepannn
roCyAapCcTBEHHOH yCJIyrH no 6ecniaTHOMy HHPOPMHPOBAHHIO
IJIaTeJbLIIHKOB CTPaxX0BbIX B3HOCOB O 3aKOHOAATEIbCTBE
Poccuiickoi Peepanud 0 CTPaxXoOBbIX B3HOCAX H NPHHATHIX
B COOTBETCTBHH C HHM HOPMATHBHLIX IPaBOBLIX AKTaX, MOpsAAKe
HCYHCJIEHHS H YILIATHI CTPaXOBbIX B3HOCOB, IPaBax
H 00513aHHOCTHX IVIATEJILITHKOB CTPAXOBbIX B3HOCOB, MOJTHOMOYHSIX
IlencuonHoro ¢ponna Poccuiickoii Peaepanun, TeppHETOPHAILHBIX
opranoB Ileacnonnoro ¢ponga Poccuiickoii @exepanun
H HX J0/IKHOCTHBIX JIHII, 2 TaKKe NPeAoCTaBJIeHHI0 GpopM
pPac4YeToB 0 HAYHCIEHHBIM H YILUIAYE€HHBIM CTPaXOBbIM
B3HOCaM H Pa3bsiCHEHHIO OPSAKA HX 3aN0JHECHHSN

I. Ob0mue monoxeHus
IIpenmer perynupoBaHus periaMeHTa

1. AIMMHHCTPaTHBHBIH periaMeHT npenocrtaBieHus [leHCHOHHEIM (OHAOM
Poccuiickoii  ®enepanMy  rocyJapCTBEHHOH YyCIyrHm 10  OecIUlaTHOMY
HHQOPMHMPOBAaHMIO ILIATENBIIMKOB CTPaxXxOBBIX B3HOCOB O 3aKOHOAATEIBCTBE
Poccuiickodt Qenepanui O CTpaxOBHEIX B3HOCAX M NPHHATHIX B COOTBETCTBHH C
HHAM HOPMATUBHBIX IIPaBOBBIX aKTaX, IOPSAKE MUCYUCICHHUS H YIUIAThI CTPaXOBEIX
B3HOCOB, IIpaBax M O0Of3aHHOCTAX IUIATENBIIAKOB CTPaXxOBEIX B3HOCOB,
nogHoMouMsx Ilencuonnoro gonza Poccutickoii ®enepaiuy, TeppHTOPHATBEHEIX
opranoB Ilencronnoro ponna Poccuiickoit @enepanuy U UX JODKHOCTHEIX JIHII, 4
TaKkKe NpPEAOCTABIEHHIO (OpM pacdeTOB MO HAYMUCIEHHBIM H YIUIQYE€HHBIM
CTpaxOBEIM B3HOCaM M pPa3bsiCHEHHIO MOpANKa HX 3aloJIHeHHA (Hajee
coorBercTBeHHO — IIDP, Tepputopuansueii opran IIOP, rocymapctBeHHas
yciayra, AJMUHUCTPATHBHBIM pErlaMeHT) OIpejeliieT CTaHHapT, CPOKH W
IIOCNIeJOBATEIBHOCTh  aJAMUHUCTPAaTHUBHBIX  npouexyp (amedcremii) IIDP,
TeppUTOPHAIBHBIX opraHoB II®P npu npenocTaBieHUH IOCYJAPCTBEHHOM YCIyTH
U pa3paGoTaH B LieNiX NOBBIIIEHMS KadecTBa IPENOCTABICHHUS M JOCTYIIHOCTH
JAaHHOM TIOCY/lapCTBEHHOH YCIIyTH, CO3JaHUA ONaronmpuATHBIX YCJIOBHH s
IoIy4aTese rocyJapCTBEHHOM yCIyTH.
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Kpyr 3asButeneit

2. 3asgBHATENIMHM Ha I[IOIy4YeHHE TOCYOAPCTBEHHOM YCIyr'u SBISIOTCS
IIaTENBUIMKA CTPAXOBBIX B3HOCOB - CTpaxoBaTelM, yKa3aHHBIE B CTaThe 3
depnepanpuoro 3akoHa oT 24 uroond 2009 r. Ne 212-03 «O cTpaxoBBIX B3HOCAX B
ITencuonnrit doun Poccuiickoit @enepanuu, POHI COLMANBHOIO CTPaXOBaHMS
Poccmiickoit ®enepauuu, DemepanpHblii GOHI 005S3aTENHHOTO MEIWIUHCKOTO
crpaxoBauus» (CobOpaHue 3akoHomarenbcTBa Poccuiickonn Penepanum, 2009,
No 30, ct. 3738; Ne 48, ct. 5726; 2010, Ne 19, ct. 2293; Ne 31, ct. 4196; Ne 40,
cT. 4969; Ne 42, ct1. 5294; Ne 49, ct. 6409; Ne 50, cT. 6597; Ne 52, c1. 6998; 2011,
Ne 1, c1. 40, 44; Ne 23, c1. 3257; Ne 27, cT. 3880; Ne 29, ct. 4291; Ne 30, cT. 4582;
Ne 45, cr. 6335; Ne 49, ct. 7017, 7043, 7057; 2012, Ne 10, ct. 1164; Ne 26,
CT. 3447; Ne 50, ct. 6966; Ne 53, ct. 7594; 2013, Ne 23, ct1. 2866; Ne 27, ct. 3477)
(manee coorBercTBeHHO — PenepanbHbId 3akoH 0T 24 uronst 2009 r. Ne 212-03,
3aBUTEIIH).

TpeGoBanus k mopsAOKy HHPOPMHUPOBAHHS O NMPEAOCTABICHUH
rOCy1apCTBEHHOM YCIyTI'H

3. WudopMmaius o mMopsake MPEeNOCTaBIEHUS TOCYIapCTBEHHOH YCIyrH
pa3MmelnaeTcs B OTKPBHITOH W HOCTymHOH dopme Ha odunuansHoM caiite [IOP B
cetu HMutepHer (mamee - odunmaneHbid caiit [IOP), B denepanpHOl
rocyaapCTBEHHOM nHpOopMaIMOHHOK cucreme «Enunbii IopTa
rOCYyJapCTBEHHBIX H MYHHIMMAIBHBIX yciuyr (GyHkuuil)» (mamee — Epunpiit
nopran) mo agpecy: www.gosuslugi.ru, HHQOpPMAIMOHHBIX CTEHAAX B
nomemeHuax IIOP u ero TeppuTOpHANBHBIX OPraHoOB, MHOTOQYHKIHOHAILHEIX
IEHTPOB NPENOCTAaBJICHUS IOCYJapCTBEHHBIX M MYHULMIAIBHBIX YCIYyT (Hanee —
MHOMOQYHKIIMOHANBHBI LEHTP), a TaKKe C HCIOJIb30BAaHHEM CpElICTB
TeneOHHOM  CBS3M, IOCPEACTBOM  IHUCBMEHHBIX  DPa3bsCHEHUH, MyTeM
3NIEKTPOHHOrO0 MHGOPMHUPOBAHUS, NYTEM NyONMKanuKd WHGOPMAIUH B CPEACTBaX
MaccoBoi MH(pOpMaLUK, U3TAHUS U pa3sMelleHUus HWHQOPMaIUOHHBIX MaTepUaJIOB
(B Tom umcie Opourop, OykieroB) Ha oduuuansHoMm caite [IOP, Ha muyHOM
IpUEME.

[lpueM rpaxkgaH HO BOMPOCY IPENOCTABICHUS [OCYHapCTBEHHOH YCIIyTH
OCYLIECTBJIIETCS B COOTBETCTBUM C I[PaBUJIAMH BHYTPEHHErO0 TPYAOBOTO
pacnopsnka [TI®P (tepputopuansHoro oprasa [1DP).

Mecto naxoxaenus IIOP: 119991, r. Mocksa, yn. lllabonorka, qom 4.

[ToutoBbIf aapec Ay HanpaBieHus JoKyMeHTOB: yi. lllabomnoska, 1. 4, I'CII-
1, Mocksa, 119991, Ileacuonnsit poun Poccuiickoit @eneparuu.

Tenedon IIOP nnsa cipasok: (495) 987-89-07, (495) 987-89-14.

daxc: 8 (495) 982-06-63.

Anpec opunmansHoro caira [IOP: www.pfrf.ru

CeemeHnst 0 MecTe HaxOXAeHHs U TenedhOoHaX TEPPUTOPHAIBLHBIX OpPraHOB
II®P, undopmanms o rpadpuke (pexume) paborel IIOP, TeppuTOpHMalBHBEIX
oprano I1®P paszmemarorcs Ha oduumamsHoMm caiite ITOP, nHPopMannoHHBEIX



CTeHJax TeppuTopualbHbix opraHoB II®P, wma Bxome B 3maHuE, B KOTOPOM
IpPEeNOCTaBIAETCS TOCYylapCTBEHHAs YCIyra, Ha BHIHOM MeCTe, a TakXe Ha
Enunom moprane.

Ha wuHOOpMAaIMOHHBEIX CTEHAaX TeppuUTOpHanbHbBIX opraHoB IIOP B
NOCTYIHBIX Ui O3HAKOMJIEHHS MecTaX, W Ha odunmansHoM caiite IIOP
pa3MemiaeTcs CiaeIyIole JOKyMEHThl H CBEIECHNU

HaCTOSINUH AJMHUHUCTPATUBHBIA pErIaMeHT WM H3BJICYEHHS M3 HETO,
BKJIFOYAs:

IOpAAOK  HWHGOPMUpOBaHHMA  3asgBUTENEH O  XOHe  IPENOCTaBICHUS
rocyIapCTBEHHOM yCIIyTH;

IOPSIOK IOJTy4ECHHS pe3yJIbTaTa NpeqOCTaBICHUs TOCYJaPCTBEHHON YCIIyTH B
[1®P, TepputopuanbHeix oprasax [1OP;

HOPANOK OOXKayioBaHUs pelneHu#, aedcTBuil (6e3nedcTBUS) HODKHOCTHBIX
JIHL, MPEAOCTABIISIFOIINX F'OCYJaPCTBEHHYIO YCIYTY;

CBEJEHMS O MOJDKHOCTHBIX JHIaX, OTBETCTBEHHBIX 3a IIPelIOCTaBliEHUE
rOCyJapCTBEHHOH YCIIyIH.

II. CranmapT npeaocTaBleHUs TOCyIapCTBEHHOM yCIIyTH
HanMeHOBaHHE TOCYyJapCTBEHHOH yCIyrH

4. HanmeHOBaHUE TOCYJapCTBEHHON YCIYTHM — rOCyNapCTBEHHAs yclyra Io
OecmatTHOMYy HHGOPMUPOBAHMIO IUIATENBUIMKOB  CTPaxOBBIX B3HOCOB O
3akoHojiatennbcTBe Poccuiickoit denepanyiv 0 CTpaxoBBIX B3HOCAX M NMPUHATHIX B
COOTBETCTBUM C HHUM HOPMAaTHBHBIX NPAaBOBBIX aKTaX, IOPSIKE UCYUCICHHS W
yIUIaThl CTPaXOBBIX B3HOCOB, IpaBax M OOS3aHHOCTAX IIATENBIIAKOB CTPAaXOBBIX
B3HOCOB, nosHoMouusx II®P, rtepputopuaneueix opranoB IIOP u ux
JTOJDKHOCTHBIX JIMII, @ TaKXKe IPEeNOCTaBIeHUIO0 GOpM pacyeToB 10 HAYHUCICHHEIM U
yILIa4eHHBIM CTPaXOBBIM B3HOCAM M Pa3bICHEHHIO NMOPAAKa WX 3aIOJTHEHHUS.

HanmenoBaHue oprana rocyaapcTBEHHOro BHEOIOKETHOrO QPOHa,
IPeNOCTaBIAIOLIEro rOCYJapCTBEHHYIO YCIYTyY

5. IlpepmoctaBneHue rocynapCTBeHHOM ycimyru ocyiaectBiserca I[IOP wu
TeppUTOpUANbHEIMU oprasamu I1DP.

HenocpencTBeHHOE IPeNOCTaBlIeHUE IOCYIapCTBEHHON YCIYTH B CyOBeKTax
Poccuiickoit Penepanuy OCYLIECTBIAIOT TeppuTopuanbHeie opransl IIOP mo
MECTY PErMCTPallMOHHOIO y4eTa 3assBUTeNs.

6. 3anpemaercs TpebOOBaTh OT 3asABUTENS OCYIIECTBIEHUS HEHCTBHM, B TOM
YyClie COrTacoBaHUM, HEOOXOIUMBIX AN MOJYYeHHS FOCYAapCTBEHHOM YCIIyTH H
CBSI3aHHBIX ¢ OOpallleHHeM B WHBIE TOCYJapCTBEHHbIE OPraHbl U OpraHU3allMH, 32
UCKITFOUEHUEM IIOJy4EHHUs YCIIyT, BKIIOUEHHBIX B MEPEYHH, YKA3aHHBIE B 4acTH |
crateu 9 Penepanproro 3akoHa ot 27 urons 2010 r. Ne 210-®3 «O6 opraHuzanuu
[IPENOCTABJIEHUs TOCYJapCTBEHHBIX M MYHHUIUNAIBHBIX yciuyr» (Cobpanme
3akoHomarenbscTBa Poccuiickont @eneparuu, 2010, Ne 31, c1. 4179; 2011, Ne 15,
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ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, cT. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
2012, Ne 31, ct.4322; 2013, Ne 14, cr. 1651; Ne 27, ct. 3477, 3480; Ne 30,
cT. 4084).

OmnucaHue pe3yibTaTa IPeIoCTaBlIeHUs TOCY1apCTBEHHOM yCIIyTry

7. PesynpTaroM NOpeNOCTaBIEHUS TOCYIapCTBEHHOM YCIYTH SIBIAETCA
OecruiaTHoe HH(POPMHpPOBaHWE 3asBUTENEH O 3aKoHoHaTenbcTBe Poccuiickon
®enepallid ¥ MPUHATEIX B COOTBETCTBUM C HUM HOPMATHUBHBIX IIPABOBBLIX AKTaX,
NOpsAKE HCUHACIEHUS W YIUJIAThl CTPAaXOBBIX B3HOCOB, IIpaBaxX M OOS3aHHOCTIX
IJIATENBIIAKOB CTPaXOBBIX B3HOCOB, mnoigHomouusx [IDP, TeppuropuanbHbIX
opranoB I1®P u ux TOMKHOCTHBIX JIML, a TaKXe MpegocTaBiIeHue GopM pacueToB
110 HAYHCJIEHHBIM U YILIAY€HHBIM CTPaXOBBIM B3HOCAM M Pa3biCHEHUE MOPAIKA UX
3aIl0JIHEeHU .

Cpok npenocTaBieHUs roCyIapCTBEHHON YCITyTH

8. Bpems uHpOpMHpOBaHUSA B YCTHOH ¢Gopme mpu OOpallleHWH 3asBUTEINS
muyao B IIDP, tepputopuaneubii opran I[IOP cknageiBaeTcs U3 BpeMeHH
OXXKHIaHHS 3asABHUTENS B OYEPEH, COCTABJISIOMIEr0 He Oojee MATHAIUATH MUHYT, U
BpEMEHHU MpeNoCTaBlIeHUs HUHPopManud U (WIH) NMPEAOCTaBIIEHHS PacyeToOB IO
HAaYHCJIEHHBIM U YIJIaY€HHBIM CTPaxOBBIM B3HOCAM - NATHAALATh MUHYT. Bpems
IpEeNOCTaBICHHS 3aSBUTENIO HHGOPMAIMK 10 TenedOHy COCTaBIsSeT NATHAAIATh
MUHYT.

9. UadopmupoBanue 3asBATENEH HA OCHOBAaHHWU MUCBMEHHBIX OOpaIlleHHi Ha
OymaxHOM HOcUTele 100 B GopMe 3NIEKTPOHHOTO JOKYMEHTA, OCYIIECTBIIIETCS B
CPOK He MO3[Hee TPUAIATH KaJICHIApHBIX JHEH CO IHS perucTpamnud oOpanieHus B
[1®P, teppuropuansHoMm oprane IIOP (cpok paccmorpenus oOpallleHus MOXeT
ObIT> TPOIJIEH pyKoBoAWUTENEM  (3amecTuteneM  pykoBogutens) [IOP,
TeppuTOopHanbHoro oprana I1®P He Gonee yem Ha TpUAUATH KaJIEHAAPHBIX AHEH B
ciIy4ae, eciau TpeOyeTcs mpeacTaBleHHE W3BIEYSHUH U3 HOPMATHBHBIX MPaBOBBIX
aKTOB, IOJy4YeHWEe pa3bsICHEHUH MHUHHCTEpCTBa TpyAa M COLMAIBLHON 3alllMTHI
Poccutickoit Pepepanuv U METOIUYECKUX MAaTEPUAIIOB.

Hepequb HOPMATHBHBIX MPABOBBIX dKTOB, PETYJIMPYIOUINX OTHOIICHHU,
BO3HHKAIOIIUE B CBA3HU C IPEAOCTABICHUEM FOCY}I&pCTBGHHOﬁ YCIIyru

10. IlpenocraBnenne IIPP, tepputopuansHbiMu  opraHamu  [IOP
TOCYJapCTBEHHON YCIIYTU OCYIIECTBIAETCS B COOTBETCTBHHM CO CJIEXYHOLIAMHU
HOPMAaTHBHBIMH [IPaBOBBIMHU aKTaMH:

®denepanbHbIM 3aKOHOM OT | anpens 1996 r. Ne 27-®3 «O6 uHIUBHIYaTBEHOM
(mepcoOHU(HUIIUPOBAHHOM) ydYeTe B CHUCTeMe O0O0s3aTeIbHOTO IIEeHCHOHHOIO
crpaxoBanusn» (Cobpanue 3akoHonmatensctBa Poccuiickoit ®@epepamuu, 1996,
Ne 14, ct. 1401; 2001, Ne 44, ct. 4149; 2003, Ne 1, ct. 13; 2005, Ne 19, ct. 1755;
2007, Ne 30, ct. 3754; 2008, Ne 18, ct. 1942; Ne 30, ct. 3616; 2009, Ne 30,
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ctT. 3739; Ne 52, ct. 6454; 2010, Ne 31, c1. 4196; Ne 49, ct. 6409; Ne 50, cT. 6597,
2011, Ne 29, cT. 4291; Ne 45, ct1. 6335; Ne 49, ct. 7037, 7057, 7061; 2012, Ne 50,
cT. 6965, 6966; 2013, Ne 14, ct. 1668);

denepaneHEIM  3akoHOM OT 15 gmekabps 2001 r. Ne 167-®@3 «O6
00s13aTeNIbHOM IEHCHOHHOM cTpaxoBannu B Poccuiickoit ®@eneparum» (Cobpanue
3akonogarenscTBa Poccuiickont ®eneparmu, 2001, Ne 51, ct. 4832; 2002, Ne 22,
ct. 2026; 2003, Ne 1, ct. 2, 13; Ne 52, c1. 5037; 2004, Ne 27, ct. 2711; Ne 30,
ct. 3088; Ne 49, ct. 4854, 4856; 2005, Ne 1, c1. 9; Ne 45, ct. 4585; 2006, Ne 6,
cT. 636; Ne 31, ct. 3436; 2007, Ne 30, cr. 3754; 2008, Ne 18, cT. 1942; Ne 29,
ctT. 3417; Ne 30, ct. 3602, 3616, 2009, Ne 1, ct. 12; Ne 29, ct. 3622; Ne 30,
cT. 3739; Ne 52, ct. 6454; 2010, Ne 31, c1. 4196; Ne 40, ct. 4969; Ne 42, ct. 5294;
Ne 50, ct. 6597; 2011, Ne 1, c1. 40, 44; Ne 23, cr. 3258; No 27, ct. 3880; Ne 29,
cT. 4291; Ne 45, ct. 6335; Ne 49, ct. 7037, 7043, 7057; 2012, Ne 26, ct. 3447,
Ne 31, ct1. 4322; Ne 50, cT. 6965, 6966; 2013, Ne 27, ct. 3477; Ne 30, ct. 4044);

DenepansabM 3akoHOM OT 27 uronsd 2006 1. Ne 152-@3 «O mepcoHalbHBIX
nanpix» (Cobpanue 3akoHomatenbcTBa Poccuiickoit @epeparnuu, 2006, Ne 31,
cT. 3451; 2009, Ne 48, ct. 5716; Ne 52, ct. 6439; 2010, Ne 27, ct. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; 2011, Ne 23, cT. 3263; Ne 31, cr. 4701; 2013,
Ne 14, c1. 1651; Ne 30, ct. 4038);

®denepanbHbIM 3aKOHOM OT 24 utons 2009 r. Ne 212-03;

denepansHeM 3akoHOM OT 27 utonst 2010 r. Ne 210-03 «O6 opraHuszanuu
IIPENOCTABJIEHUS TOCYJaPCTBEHHBIX ¥ MyHULUIIAIBHBIX YCIIyT»;

denepanbupiM 3akoHOM OT 6 ampens 2011 r. Ne 63-@3 «O6 3nekTpoHHON
noanucu» (Cobpanue 3akoHomarenscTBa Poccuiickoit @eneparmu, 2011, Ne 15,
cT. 2036; Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, No 14, ct. 1668; Ne 27,
cT. 3463, ct. 3477);

Vxkazom Ilpesunenta Poccuiickoit @enepauun ot 7 mas 2012 r. Ne 601 «O6
OCHOBHBIX HAITPABJICHUSX COBEPUICHCTBOBAHUS CHUCTEMBI TOCYAApCTBEHHOIO
ynpaBienus» (CobOpanue 3akoHomartenscTBa Poccuiickot ®Penepauum, 2012,
Ne 19, cT. 2338);

noctanopienreM IIpaButensctBa Poccuiickoit @enepaunu ot 16 mas 2011 r.
Ne 373 «O pazpaborke U YTBEpXKIEHUHM aIMUHHUCTPATUBHBIX pPErjJaMEHTOB
HCIIOJIHEHHS TOCYNApCTBEHHBIX QYHKUMH M aIMHUHUCTPAaTUBHBIX PETIaMEHTOB
IpeqoCTaBleHus] rocynapcTBeHHbIX yciayr» (CobpaHume 3aKOHOZATEIbCTBA
Poccuiickoit @enepanuu, 2011, Ne 22, ct. 3169; Ne 35, c1. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, c1. 7070; Ne 52, ct. 7507);

noctanoByieHreM llpaButensctBa Poccuiickoit ®@epepaunu ot 16 asrycra
2012 r. Ne 840 «O mopsaakxe momadd M PacCMOTPEHHUSA Xajo0 Ha pelleHHd |
nevicrBus (Oe3meticTBue) (enepaabHBIX OPraHOB HCIOJMHUTEIBHON BIIACTH U X
OOJDKHOCTHBIX JIHL, (enepalbHbIX IOCYZapCTBEHHBIX CIY)KalUX, JOJDKHOCTHBIX
JMI[] TOCyIAapCTBEHHBIX BHEOIOMKETHHIX (oHIoB Poccuiickoit ®enepanuu»
(Cobpanne 3axononarensctBa Poccutickoit ®eneparnuu, 2012, Ne 35, ct. 4829);

npukazoM MuUHHCTEpCTBA Tpyda M COLMAnbHOM 3amuTel  Poccuiickoin
Gepepanun ot 28 gexabps 2012 r. Ne 6391 «O06 yTBepxaeHun GopMBI pacyera
[0 HAaYMCJIEHHBIM M YIUIAYEeHHBIM CTPaxXOBEIM B3HOCaM Ha o0O0s3aTelbHOe
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nedcuonnoe crpaxoBanue B Ilencuonnbeilt ¢oupa Poccuiickoit denepanuu 1 Ha
o0s13aTebHOE MEAMIMHCKOE cTpaxoBaHue B DenepanpHeiii GoHI 003aTEIBHOTO
MEeIHLIHCKOTO CTpaxOBaHUS IaTeabIIuKaMu CTPaxOBBIX B3HOCOB,
IPOM3BOASINMMH BBHIIUIATEI M HHBIE BO3HAPAXACHUS (GU3WYECKUM JHMLAM, U
IMopsagka ee 3amoiHEHUs» (3aperUCTpUpoBaH MUHHCTEPCTBOM  IOCTHULUU
Poccuiickoit ®enepanmu 4 mapta 2013 1. Ne 27441);

npukazoM MuHNUCTEpCTBA Tpyda M COLMAIbHOM 3amuThl Poccuiickon
®enepanuu ot 28 nekabps 2012 r. Ne 6381 «O6 yTBepxaeHnu hopMBbl pacyera 110
HAQUKCJIEHHBIM U YIUIAYeHHBIM CTPaxXxOBBIM B3HOCaM Ha 00s3aTellbHOE IEHCHOHHOE
crpaxoBanue B Ilencuonnniii ¢onn Poccuiickoit @enepamn U Ha 00s3aTenbHOE
MeIUIMHCKOe cTpaxoBaHue B PenepaibHbll POHI 0013aTENHHOIO MEIUIIMHCKOTO
CTpaxoBaHHUs IJIAaBaMH KPeCThIHCKUX (hepMepcKuX) X03sHUCTBY (3aperucTprpOBaH
MunncrepctBoM roctunuu Poccuiickoit @enepanun 4 mapra 2013 r. Ne 27440).

VcuepnpiBaroluii epedeHs JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBHH C
HOpPMAaTHUBHBIMU IPABOBBIMU aKTaMH [JIsl IPEIOCTAaBJIEHUS TOCyJapCTBEHHON
YCIYTH, MOJIeXAIIUX IPEICTaBIEHUIO 3aSBUTENIEM, CIIOCOOBI X OJTYUYSHHS
3asBUTEJIEM, B TOM YHCJIE B 3JIEKTPOHHOM BH/IE, TOPSAHAOK UX MPEICTaBICHUSA

11. JloxymeHTOM, HEOOXOAMMBIM I NPEAOCTABIEHHS TOCYAapCTBEHHOM
yciyry, sBiserca HanpaiaeHHoe B IIOP umu tepputopuansHbeie opradsl [IOP B
NUCEMEHHOHN (opMe oOpaleHHe 3asiBUTENI O IPEIOCTaBIeHUH I'OCYIapCTBEHHOM
ycnyrH (nanee - obpalieHue).

ObparieHue MoXXeT OBITh IIPEACTaBIEHO:

Ha OyMa)XHOM HocuTene (Ha JTMYHOM IIpreMe UITH 110 IoYTe);

B (opme 3IEeKTPOHHOIO NOKYMEHTa C HCIIOJb30BaHHEM HH(OpPMalKOHHO-
TEJIeKOMMYHHUKAllUOHHBIX CE€Ted oOImero mojp30BaHUs, B TOM UHCIIE CETH
Wnrepnert, Bkarodas EquHbIA nopTan, Npy HAIMYUMA TAPaHTUHU €r0 JOCTOBEPHOCTH
W 3alUuThl OT HECaHKIHMOHUPOBaHHOro poctyna. Ilpm oOpamenun 3a
IPEeNOCTaBICHUEM TOCYIapCTBEHHON YCIyTH B OJJIEKTPOHHOM BHIE JOJDKHBI
MCITOJIb30BaThCs CPEICTBA 3JIEKTPOHHOHN IMOIIMHUCH.

JIns mongydeHHs TOCyAapCTBEHHOH YCIyTH B yCTHOM (opme mpencTaBlieHHs
JOKYMEHTOB HE TpebyeTcsl.

HcuepnpiBaromuii iepedeHb JOKYMEHTOB, HEOOXOIUMEIX B COOTBETCTBHH C
HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMM [/ IIPEIOCTABIIEHUS TOCYAapCTBEHHOM
YCITyTH, KOTOPBIE HAXOAATCS B PACHOPSKEHUH OPraHOB, YHaCTBYIOIINX B
IIPeIOCTaBIEHUH FOCYJaPCTBEHHBIX UM MYHHUITUIIABHBIX YCIYT, H KOTOPEIE
3asBUTEIb BIIPABE IIPECTaBUTh,  TAKKE CIIOCOOBI UX MOJIYUYEHHS 3asiBUTENIEM, B
TOM YHCJIE B JIEKTPOHHOH popme, MOPSIOK UX NPEACTABIEHUS

12. IIOKYMGHTBI, HeO6XOI[I/IMBI€ B COOTBETCTBUUM C HOPMATHBHBIMH
IIpaBOBBIMH aKTaMH JJIA ITPCAOCTaBJICHHUSA FOCy,HapCTBeHHOﬁ YCIIYT'H, KOTOPEBIC
HaxXoOsaTCd B PAaCIOPAKEHHUH TOCYHAapCTBECHHBIX OPraHoB, OPraHOB MECTHOIO
CaMOyIipaBJICHUA M  HHBIX OPraHoOB, Y4YacTBYWOIIHUX B IIPE€AOCTaBIICHHU



rOCyNapCTBEHHBIX MJIM MYHULMIAIBHBIX YCIYT, W KOTOpBIE 3asBUTENb BIpaBe
IpenCTaBUTh, 3aKOHOAAaTeNbCTBOM Poccuiickoit Penepauuu He IPeayCMOTPEHHE.

13. 3anpemaetcs TpebOBaTh OT 3aIBUTENIA:

a) MpeACTaBIEHUS JOKYMEHTOB U HHGOpMAaIMM MJIA OCYLIECTBIICHUS
JEeHCTBUM, MpeJCTaBJIeHHE MM OCYIIECTBJICHHE KOTOPBIX HE IIPEAyCMOTPEHO
HOPDMAaTHUBHBIMA  I[IPaBOBBIMHU aKTaMH,  peryJupyloIqUMH  OTHOIIEHHS,
BO3HUKAIOIIME B CBS3U C MIPEIOCTABICHIEM IOCYIapPCTBEHHOMN YCIIYTH;

0) mpeacTaBiieHHS JOKYMEHTOB U MH(GOpManuu, KOTOPEIE B COOTBETCTBUHU C
HOPMAaTHBHBIMU TNpaBOBEIMH akTaMu Poccuiickoit ®epepanuu, HOpMaTHBHBEIMU
[IpaBOBEIMH aKTaMu cyObekToB Poccuiickod Penepauuy ¥ MyHUIUNATIbHBIMU
IPaBOBEIMH aKTaMM HAXOIATCH B PACIOPSKEHUM TIOCYNapCTBEHHBIX OpPIaHOB,
IPeIOCTABJISIOIUX TOCYJApCTBEHHYIO YCIIYTY, HHBIX I'OCYJapCTBEHHBIX OPraHoOB,
OpPraHoB  MECTHOTO  CaMOYNpaBleHus H  (UIM)  INOABEJOMCTBEHHBIX
rOCYIapCTBEHHBIM OpraHaM M OpraHaM MECTHOrO CaMOYIPAaBJIEHMs OpraHU3allMi,
Y4YaCTBYIOIIMX B MPENOCTABICHUH TOCYAapCTBEHHOH YCIYTH, 3a HCKIIOYEHHEM
IOKyMEHTOB, YKa3aHHBIX B 4acTh 6 craTeu / DenepanbHOro 3aKoHa OT 27 HIONA
2010 r. Ne 210-®3 «O6 opraHM3alii IPeJOCTaBICHUS TOCYJapCTBEHHBIX U
MYHHAIUIAIBHBIX YCIYT».

HcuepnbiBarolmyii nepedeHb OCHOBaHUH ISl OTKa3a B IPHEME
JOKyMEHTOB, HEOOXOAMMBIX AJIS IIPELOCTABIICHHS TOCYIaPCTBEHHOM YCIIyTy

14. OcHoBaHM 171 OTKa3a B IpueMe oOpalineHu#, moctynupmux B I1OP,
TepputopuanbHble oprausl [IOP, He npenycmoTpeHo.

VcyepnpiBaroliyi Iepe4eHs OCHOBAHUM IS IPHOCTAHOBJICHHS
WM OTKAa3a B IIPEIOCTaBICHUH F'OCYJapPCTBEHHOU YCIIyTH

15. OcHoBaHMIl [O/I1 TPHOCTAHOBJIEHHMs MJIM OTKasa 3asBUTENSM B
IIPEAOCTABIIEHUH I'OCYJapCTBEHHON YCIYyTH HE NMPEeayCMOTPEHO.

[lepeuens yciayr, KOTOpBIE SBIAIOTCS HEOOXOAMMBIMHU
1 003aTeNbHBIMH IS IPEIOCTaBICHUS TOCYJAPCTBEHHOM YCIIYTH,
B TOM YHCJIE CBEICHUA O JOKYMeHTe (IOKyMEHTaX),
BBI1aBAEMOM (BBIIAaBAE€MBIX) OpraHU3aIUsIMHU,
YYacCTBYIOIIMMH B IIPEAOCTaBICHUH I'OCYAapCTBEHHOM YCIYTH

16. Ycmnyru, KOTOpBIE SBJIAIOTCS HEOOXOMUMBIMH M O0g3aTeIbLHBIMHU I
IPeNOCTaBIEHNUs TOCYJapCTBEHHON YCIyTH, B TOM YHCJIE CBEACHHS O JIOKYMEHTE
(moxyMeHTax), BBIIaBaeéMOM (BBIIABAEMbIX) OpraHM3alMsIMH, yJaCTBYIOIIUMH B
IPEAOCTABIIEHUU TI'OCYJapCTBEHHOM YCIYTH, 3aKOHOHATEILCTBOM Poccuiickoi
®eneparuu He IIPeIyCMOTPEHEI.
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Tlopsimok, pa3Mep ¥ OCHOBaHUS B3UMAHUS roCyJapCTBEHHOH MOLLIHHEI
WM MHOM IUIaTHI, B3SUMAeMO# 3a IIPeJOCTaBIeHUE TOCYJTapCTBEHHON YCIIyTH

17. TIpenocTaBnenune rocy1apCTBEHHOM YCIyTH OCYIIECTBIAETCS OECILIaTHO.

MakcHMAaBHBIH CPOK OXKUAAHHUA B o4epeIy IIpH nojaye oOpamieHus
Y TIPH MTOJTyYEHUH pe3yJIbTaTa MpeA0oCTaBIeHNs TaKoH yCIIyTH

18. MakcuMalbHBI CpOK OXHUAAHUS B OYEPEAHM IIpU IOAaye 3asBHTEIIEM
AUYHO oOpamieHMss ¥ TIpd TIONy4YEHHH  pe3ylbrara IpeOoCTaBIICHHS
rOCyIapCTBEHHOM YCIIyTH COCTaBIIAeT He Oolee NATHAAIATH MUHYT.

CpoK u opsAI0K perucTpanuu obpanieHus, B TOM YUCle
B DJIEKTPOHHOM hopMe

19. Peructpanus obpaiieHusi, npeacraBieHHoro B 11OP, tepputopuanbHbIi
oprad II®OP B mucbMeHHOM QopMe Ha TMYHOM IIPHEME, OCYINECTBIAETCA B JEHb
oOparmeHus K JobKkHOCTHOMY nuily II®P, TreppuropuansHoro oprana I1OP.

Peructpauus oOpaleHus, HalpaBIE€HHOIO 3asBUTEIEM IIO IIOYTE HIM B
¢dbopMe 3TEKTPOHHOTO JTOKYMEHTAa, OCYLIECTBIIETCA B ACHb NOCTyIIeHus B 1IOP,
TeppUTOpHAIBLHBIN opraH I1DP.

B ciyuae moctymnenus obpamenus B [IOP, reppuropuansasiii opran [1OP B
BEIXOJHOM HIIM Tpa3sgHWYHEIA NeHb PETHCTpallus oOpalleHHs OCYLIECTBIAETC B
HepBbIA, CIIe XYMl 32 HUM, pabodnii NeHs.

Peructpanys oOpaimieHuii, IpeacTaBleHHbIX (HalpaBICHHBIX) 3ajBHUTEIIMHY,
OCYIIEeCTBIIAETCS HOJDKHOCTHRIME Hiiamu [1OP, Teppuropuanssoro oprasa I10P,
OTBETCTBEHHBIMH 3a BEHIIIOJIHEHUE aJIMUHUCTPATUBHOM NPOLEAYPHI IO IPHEMY H
PETHUCTPAIlii AOKYMEHTOB IIpH NPEAOCTaBICHHH rOCYJapCTBEHHOM YCIYTH, ITyTeM
3aIMCH JAHHBIX U3 IOITy4eHHOI0 OOpaIieHus.

TpeboBanus k MOMENIEHNIM, B KOTOPBIX IPEAOCTaBIAETCS
roCylapCTBEHHAs yCIyra, K MECTy OXXHIaHMS
U NIpreMa 3asBUTeNeH, pa3MeIeHnIo i 0DOPMIICHUIO
BU3yaJIbHOM, TEKCTOBOH U MyJITUMEIUIHHON HHGOpMaLMK
0 NOpsAAKe NPeNOCTaBIeHUs TOCYAapCTBEHHOHR YCIyTH

20. Uudopmamms o rpaduke (pexmme) pabotsr I1OP, TeppuTrOopHansHOro
oprana II®OP pa3memniaercss Ha BXOJ€ B 3[jaHHE, B KOTOPOM OCYIIIECTBIIIETCH €rO0
IesSTeIbHOCTh, Ha BUTHOM MECTE.

21. Ilpuem 3asdBUTENEH OCYIIECTBISAETCS B CIENHUAIBHO OOOpPYHOBaHHBIX
OMEILEHUSX MK OTBEJEHHBIX JJIS 9TOro KabuHeTax.

22. IloMemenus, npeJHa3HaYeHHbIE IS IIpUeMa 3asBUTENEH, obopyayroTcs
HH(GOPMAIIMOHHBIMU CTEHIaMH, COAEPXKaIlMMHU CBEICHHS, YKa3aHHBIE B IIyHKTE 3
AJIMHHHCTPaTUBHOTO perilaMeHTa.



23. Tlomemnenus nid I@pueMa 3asBUTENEH JOKHBI COOTBETCTBOBATH
KOM(QOPTHBIM IS IpaXkIaH YCIOBHAM M ONTUMANbHBIM YCIOBHSM pPabOTHI
nmomxaocTHBIX Ul [IOP, Tepputopuansueix oprasos [1OP.

24. Tlomemenus pjig TpueMa 3asBUTEEd HOKHBEI oOecreduBaTh
BO3MOXXHOCTh peaii3allvy IIpaB UHBAJNAOB Ha NPeNOCTaBlIeHHEe roCyqapCTBEHHOM
ycayru. Ilomemenus obopynyercs nannycamu, audramu (ipu HeoOXOOUMOCTH),
CaHUTAPHO-TEXHUYECKUMHU IIOMEIIEHUSAMH (JOCTYNMHBIMU N1 HHBAJIHJOB),
pacHIMpeHHEIMH POXOJaMH, IO3BOJSIOIIMME OOecrneduTh OecrpensTCTBEHHBIHN
JOCTYI HHBAJIMAOB, BKIIIOUAs NHBAUIOB, UCIIONB3YIOMIMX Kpecia-KOJIICKH.

25. Pabouee mecro momxHocTHOro nuna II®OP, tepputopmanbHOro oprana
I[IOP, oTBETCTBEHHOrO 3a IPEAOCTaBICHHE T'OCYHapCTBEHHON YCIYTH, OOJDKHO
ObITE  00OPYHOBAaHO  IEPCOHAJIBHBIM  KOMIIBIOTEPOM C  JOCTYIOM K
nHpopmanuoHHEIM pecypcam IIDP, tepputopuansabix opranos [1OP.

26. HomxnoctHele smuna IIOP, Ttepputropuansroro oprana IIOP,
OTBETCTBEHHBIE 3a IIPEIOCTaBIIEHHE T'OCYHApCTBEHHOH YCIyrH, 0O0sS3aHBl HMETb
Tabauyky Ha pabounx MecTax ¢ ykazaHHeM paMIuIiK, HMEHH, OTYeCTBa (OTYECTBO
yKa3bIBAETCS [IPU €r0 HAJIMYMH) U 3aHUMAEMOU JTOJIKHOCTH.

Iloka3aTeny JOCTYIHOCTH ¥ Ka4e€CTBA 'OCYJapCTBEHHOM yCIYTH, B TOM YHCIIe
KOJIMYECTBO B3aUMONEHCTBUH 3aABUTENS C JODKHOCTHBIMY JIMLIAMH TIPH
MIPEeNOCTaBJIEHUY I'OCYJApPCTBEHHOM YCIYyTU U UX IPOJOJDKUTEIHFHOCTD,
BO3MOXXHOCTh NOJIYYEHHUS I'OCYIapCTBEHHOU YCIYTrd B MHOTI' 0 YHKIIMOHAIBHOM
LEeHTPE NPEeNOCTaBICHNUS I'OCY1apCTBEHHBIX U MYyHUIIUTIANBHBIX YCIIYT,
BO3MOXHOCTb IOJIy4eHUsI ”HPOPMAIIUHU O XOJ€ MPeNOCTaBIeHH TOCYIapCTBEHHOM
YCIIYTH, B TOM YHUCJE C UCIIOIB30BaHUEM HHPOPMAMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH

27. KputepussMH [OOCTYNHOCTH U KadeCcTBAa OKa3aHUA TOCYapCTBEHHOM
YCIIYTH ABJISIOTC:

IIOJIHOTa, aKTyalbHOCTh M JIOCTOBEPHOCTH HHPOpMamUH O MOPSAIKE
IIPEAOCTaBIEHUS IOCYAapCTBEHHOM YCIIyTH, B TOM YHUCJE B 3EKTPOHHOR dopme;

HarJiigHoCTh GOpM pasMelnaeMoil MHGOpPMALKUU O MOPSJIKe MPEeAOCTaBICHH S
roCyJapCTBEHHOH YCIIyIH,

COOMIOIEHHE CPOKOB NPENOCTaBIEHUS TOCYJapCTBEHHOH YCIIyTH U CpPOKOB
BBIIIOJTHEHHU S aIMUHUCTPATUBHBIX npouenyp IpH IIPEIOCTaBJIEHUN
rOCYHapCTBEHHOH YCIYTH,

OTCYTCTBHE ODOCHOBAHHEIX )KaJ00 CO CTOPOHEI 3asfBUTEJIEH IO pe3yNibTaTram
IIpENOCTaBIEHUS I'OCY1apCTBEHHON YCIIyTH;

IPENOCTABJIEHHE BO3MOXHOCTH 110Ja4u oOpamieHus B GpopMe 371eKTPOHHOrO
JIOKYMEHTA;

IpEenOoCTaBJICHHE  BO3MOXHOCTH  IONy4YeHMS HHPOPMAaHUKA O  XOJe
IpENOoCTAaBIEHUs T[OCYNapCTBEHHON YCIyrH, B TOM YHCIE C HCIIOJH30BaHHEM
UHQOPMAIIMOHHO-TEIEKOMM YHUKAITMOHHBIX TEXHOJIOTHH;

BO3MOXHOCTh OOpaIlleHHs 3asBUTENd 3a TOCYIapCTBEHHOH YCIIyroM uepes
MHOTOQYHKIIMOHANBHBIN LIEHTP.
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Husle TpeGOBaHuUsA, B TOM YHCJIE YYUTHIBAIOLINE OCOOEHHOCTH
IpEeNOCTABIICHUS TOCYIaPCTBEHHON yCIIyTH B 9JIEKTPOHHOM popMe

28. Jlng 3asgBuUTENed B HENAX IPENOCTaBJICHUS TOCYNAPCTBEHHOM YCIYIH B
3JIEKTPOHHOM popMe obecnednBaeTcs BO3MOXHOCTE:

a) MoJIy4eHuss HHPOPMaIIUU O TPEAOCTaBIIEMOM TOCYAapCTBEHHON yCIIyre Ha
opunmansaom caifre IIOP u na Enunom noprarie;

©) oCyIIleCTBIIEHUE C UCTIONb30BaHueM oduuuansHoro caita IIOP u Enunoro
IOpTajga MOHHTOPUHTA XOJ[a PEeI0CTaBIeH!S IrOCy1apCTBEHHON yCIyTH;

B) IOJIyUEeHHS pE3yJIbTaTOB IpEeJOCTaBIEHUS TOCYJapCTBEHHOH YCIYyrH B
3JIEKTPOHHOM BHAe Ha EnuHOM moprane, eciy 3T0 He 3anpenieHo denepanbHbIM
3aKOHOM.

29. Jlns TONy4eHHs TOCYIapCTBEHHOH yCIyrM B 3JIEKTDOHHOM BHAE
3agBUTENSAM IPEIOCTABISETCS BO3MOXHOCTh HalpaBUTh OOpalleHHe dYepes
Enuneii noprai, 3anonHuB QopMy, IpeaycMOTpPeHHYIO TpeboBaHUsMHU EnuHOro
noprana, ¢ obecrnedeHneM uneHTuukanum 3assutenid. Ha Epunom noprane
IPUMEHSETCS aBTOMAaTH4YecKas HAeHTHQHUKauus (HyMepauusi)) oOpalneHuH;
HCIIONB3YyeTCs  <«JIMYHBIA  KabuHeT» it oOecmedeHHs OJHO3HAYHOM U
KOH(HAECHI[HATBHON JOCTAaBKU TPOMEXYTOYHBIX COOOINEHUH N OTBETA 3asBUTEIIO
B DJIEKTPOHHOM BH/JIE.

Ilpu ofpameHnH 3a [OPEAOCTaBICHHEM TOCYHapCTBEHHOW YCIYyrd B
JJIGKTPOHHOM BHJ€ 3asABUTEJNEM HCIONB3YETCS MpOCTas 3JEKTPOHHAs IMOIIHUCH,
IOMyCKaeTcs  BO3MOXXHOCTH  MHCIOJB30BaHHMS  3asBUTENEM  YCUJIEHHOU
KBaNMU(QUIMPOBAHHON 3JIEKTPOHHON MOAIMCH B MOpsSAKe, IIPeIyCMOTPEHHOM
3aKoHOAaTeNbCcTBOM Poccuiickoit Depepannm.

30. 3asBuTens BIpaBe OOpaTUTBCA 3a IMPENOCTaBICHHEM TrOCYyIapCTBEHHON
YCIIyTH B MHOTO(YHKIMOHAIBHBIA LEHTP.

III. CocraB, nOCNIENOBATENBHOCT U CPOKH BBIIIOJIHEHUS
aJIMIHUCTPATUBHBIX NIPOLENYP, TpeOOBaHUM K MOPAAKY
MX BBHIIIOJTHEHUS], B TOM YUCJIe OCOOCHHOCTH BEBIIIOJHEHHSI
aIMAHUCTPATUBHBIX IIPOLIEAYP B JJIEKTPOHHOH popme

CocrtaB aIMUHUCTPATUBHEIX NPOLEAYP [IPY NPEeAOCTABICHUH
TOCYNapCTBEHHOU YCIIyTH

31. [IpepocTaBnenue rocy1apCTBEHHON YCIYTH BKJIIOYAET B ceOs clemyrolue
aJIIMUHUCTPATUBHEIE MPOIEAypHI:

a) WHQOPMHpPOBaHUE 3asBUTENEd O 3aKOHOAATENbCTBE PocCHCKOM
Ddepepanuy O CTPaxOBBIX B3HOCAX M HPUHATHIX B COOTBETCTBHH C HHUM
HOPMATUBHBIX IPABOBBIX AaKTax, MNOPAAKE HCYHCIEHHS W YIUIaThl CTPAaXOBBIX
B3HOCOB, IIpaBax H OOS3aHHOCTAX IUIATENLINAKOB CTPaxOBBIX B3HOCOB,
nosiHoMounsxX [I®P, teppuropuansubix opraHoB IIOP u ux HOMKHOCTHBIX JIMII
(nanee - wuHbOpMHpOBaHHME 3asBUTENEH) Ha OCHOBaHHM OOpalleHHs B YCTHOM
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dopMe (Ha TUUHOM IIpHEMeE UIIH 110 TesedoHy);

0) nadopMuUpoBaHUE 3aABUTEIEd HAa OCHOBAaHHUU OOpallleHHH B IMHCHMEHHOM
dopme (Ha GyMakHOM HOcuTene MO0 B GopMe 3IEKTPOHHOT'O JOKYMEHTA);

B) IpemocTaBiieHHe (GOPMBI PacyeTOB IO HAYUCICHHBIM M YIIJa4YeHHBIM
CTPaxOBBIM B3HOCaM ¥ HHGOOpPMUPOBaHUE 3asiBUTENIEH O MOPSIKE WX 3alOTHEHHU.

32. brnok-cxema IIOCNIE€NOBAaTENbHOCTH HEHCTBUA IIPH IPENOCTABJICHHM
rOCyIapCTBEHHONH YyCIyru mno OecljaTHOMYy WH(QOPMHPOBAHUIO 3asBHUTENEH
IpPHBENCHA B IIPUIIOKEHUH K AIMUHUCTPATUBHOMY perJIaMeHTy.

ITocnenoBaTenpHOCTD BHIMOJHEHHS aIMHHUCTPATHBHEIX IPOLIEAYD
110 HHPOPMHUPOBAHHUIO 3asiBUTENe Ha OCHOBAaHUHU OOpalieHus B yCTHOH Gopme
Ha JIMYHOM IpHUeMe UK 1o Tenedony

33. OcHoBaHMEM [JIf1 Ha4yaja BBINOJIHEHHS aAMUHUCTPATHBHOM NpOIEeIyphI
no WHQOPMHMPOBAHHIO 3asBUTENed B YCTHOH ¢opMme sBseTcs obpalueHue
3afBUTEIs B YCTHOH Qopme Ha JHYHOM Ipueme wiu 1o Teiedpony B I[IDP,
TtepputopuanbHbiii  opran I[I®P no Mecty ero perucTpaimud B KadecTBe
CTpaxoBaTeJIs.

34. HrdopmupoBaHHe 3asgBHTENedl B YCTHOH ¢GopMe OCYHIECTBIAIOT
JOO/DKHOCTHBIE JIMIA CTPYKTypHoro mnoppasgenenus [IOP, rtepputopuanbHOro
oprana II®P, oTBeTCTBEHHEIE 3a IIPEIOCTaBIEHUE [OCYAaPCTBEHHOHN YCIYIH.

35. [JomxHoctHoe smno [II®P, TteppuropuansHoro oprana IIOP,
OTBETCTBEHHOE 32  IPEJOCTaBIE€HHE  TOCYHApCTBEHHOHM  yCIOyrd, IIpH
HHOOPMHUPOBAHUY 3asBUTENS IIPH TUIHOM OOpaIlleHHH B YCTHOH dopme 0653aHO:

a) IpEeNCTaBUTLCSA, HA3BaB CBOUM (GaMHJIHIO, UM, OTYECTBO (OTYECTBO
Ha3bIBACTCA NP €r0 HATMYHH ), JOJDKHOCTB;

©) NpenoXUTE 3asBUTEIIO IPECTABUTECS, Ha3BaB (HaMUIIHIO, MMs, OTYECTBO
(0T4eCTBO HA3BIBAETCS IIPH €0 HAJIUYMHU) U HOJDKHOCTB, a TaKXkKe JIHI0, KOTOPOe
OH NIPeICTaBJIAET;

B) BEICITyIIATh OOpAIIleHHE U [IOCTAaBIECHHbIE B HEM BOIIPOCHI;

I) IpPeACTaBUTh B YCTHOH ¢(opMe HMHPOpMAIMIO IO CYyLIEeCTBY BOIpOca B
Ipejaeax CBoed KOMIETeHINH;

I) TpH Pa3bsACHEHUM BOIPOCA, CBA3AHHOTO C 3alMPOCOM JOIOJIHHTEIHHOM
uHdOpManud  WIA  INPUBICYEHUEM  HUHBIX  JODKHOCTHBIX  jmi  IIDP,
TepputopuanbHoro oprada I1OP B cOOTBETCTBHY ¢ UX KOMIIETEHIIMEH, 3aABUTEIIO
npennaraercs  COrjlacoBaTb  JIpyroe ynoOHOE BpeMms I [IPOBEIEHHS
KOHCYJbTalldK MO0 M3JI0XKUTH 3aJJaHHBIH BONPOC B MUCBMEHHOM GopMe (B TaKOM
CIly4ae 3asBUTENII0 COOOLIAIOTCA COOTBETCTBYIONNE PEKBU3UTEI [V HAIPABJICHHUS
oOpalneHus ).

36. JomxroctHoe suno IIOP, reppuropuwancHoro oprasa IIDP,
OTBETCTBEHHOE 33  IPENOCTaBI€HHE  TIOCYNAPCTBEHHOHM  YCIyrW,  IIpH
MHQOPMUPOBAHUY 3a4BUTEIIA 110 Teae(OHy CIpaBOYHOM CIyk OBl 0053aHO:

a) COOOMMTh HAMMEHOBAHUE OpraHa, B KOTOPHIH mOCTymua 380HOK (II®P umm
TeppuTOpUaILHBINA opran I[1DP);

6) npencTaBUTHCS, Ha3BaB CBOH (GaMUIMIO, HMS, OTYECTBO (OTYECTBO
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Ha3bIBaeTCS NIPH €ro HAJIWYHH), TOJDKHOCTD;

B) IIPEJIONKHUTH 3asIBUTEIIO IPEICTaBUTHCA, Ha3BaB (GaMIIIHIO, HMs, OTYECTBO
(pu HaNMU4MM) ¥ TOJDKHOCTB, a TaKXKe JIUI0, KOTOPOe OH NPeICTaBIIAET;

I') BBICJIYIIaTh OOpalieH!e U MOCTaBlIeHHBIE B HEM BOIIPOCHI;

1) TIpefoCTaBUTh B YCTHOH ¢GopMe HH(DOPMALHIO MO0 CYIIECTBY BOIPOCA B
Tpeenax CBOed KOMIIETEHITNH.

37. B cny4ae eciu Ay OTBETa Ha oOpallieHue 3asBUTeNIS B YCTHON GopMe mpu
JIMYHOM OOpAaIeHUU MM IO TeaepOHY IO BO3HUKIIUM BOIpocaM (B TOM YHCIE O
HOpAKEe MCYUCICHHUS M YIUIAaTHl CTPaXOBBIX B3HOCOB, MpaBax WU OOS3aHHOCTAX
3agBUTe)s1) TpeOyeTcs NpeACTaBICHUE U3BJICYECHUN W3 HOPMATHUBHBIX IPaBOBBIX
aKTOB M METOJAMYECKUX MaTEpHaloB, a TaKXe HCCIIEJOBaHHE JOKyMEHTOB (HX
KOIK# ), HEIIOCPEACTBEHHO OTHOCALIUXCSA K CONEPKAaHUIO OOpallleHHs, 3asBUTEIO
IpeasiaraeTCs HaIpaBUTh OOpallleHHe H JOKYMEHTHI (MX KOIHH), OTHOCSILIHECS K
paccMaTpUBaeMOMY BOIIPOCY, B MUCbMeHHOH ¢opme B IIPP, TeppuropuanbHbIN
oprad II®P u cooOmiaroTcss COOTBETCTBYIOIIME DPEKBU3UTHI Ul HaIlpaBlICHUS
obpaleHus.

38. B cioywae ecnu 3asBUTENb HE YIOBJIETBOPEH HMH(QOpMaIUel,
IIpeJOCTABICHHON TpH JIUYHOM IIpHeMe WIH 0o TeledoHy, eMy Hpeanaraercs
HampaBUTh OOpamieHue B nuckMeHHOH ¢opme B IIDP, TtepputopnaineHelil opran
I[IOGP wu coobmaroTcs COOTBETCTBYIOIIME pPEKBU3UTHI U1 HAlPaBIECHUS
oOparieHus.

39. Pe3ynpTaToOM agMUHUCTPATUBHONM HpoLENyphl MO HHMOPMHPOBAHHUIO
3agBUTEJIE B yCTHOH ¢opMe Ha JMYHOM IIpHEME UIH IO TelneQOHY SBIAETCS
npefocTaBiieHre HHGOPMalMM 3asBUTENI0 MM [PEATIOXEHHE O HampaBIeHUH
KCbMEHHOT0 00palleHMs.

IMocienoBaTeIbHOCTD BBITOJIHEHUS aIMUHUCTPATHBHBIX IPOLENYD
10 HHGOPMHPOBaHUIO 3asBUTENEH HA OCHOBAaHUHU OOpaleHuH
B MMCBMEHHOH hopMe Ha 6yMakHOM Hocutese n1bo B popme
3JIEKTPOHHOTO JOKyMEHTa

40. OcHOoBaHMeM i Hayajia BHINOTHEHHUS AagMHHHCTPATUBHOM IPOLELYPHI
110 MHGOPMHUPOBAHHUIO 3asBUTENEH B MUCbMEHHOM GopMe Ha OyMaKHOM HOCHUTEINE
m6o B ¢GopMe SNEKTPOHHOrO JOOKyMeHTa  sBigercs npuem IIDP,
TePPUTOPUATIEHBIM OpraHoM [1®P oOparieHus, HAIIPABJIEHHOTO
(IpeacTaBIeHHOT0) B MUCEMEHHOR (popMe Ha OymMa)XHOM HoOCHTene 1ubo B popme
3JIEKTPOHHOT'O JOKYMEHTA.

41. ITucemenHoe obpaiieHue 3asBUTEN MOXeT OBITH npenctapiieHo B [IOP,
tepputopuanpHbiii opran II®P nuyHO, HanpaBIeHO MO IMOYTE MM NEPENaHo ¢
HCIIONB30BaHHEM HH(POPMALMOHHO-TEIEKOMMYHUKAIIHOHHBIX ceTell  obwiero
HoJIb30BaHusA, B ToM yucie cetu MHrteprer, Bxmodas Enuneni nopran, npu
HaJIMYUHd TAapaHTHH €ro JOCTOBEPHOCTH U 3alUTHl OT HECAHKIHMOHHPOBAHHOIO
AOoCTyma.

42. Ilpm nmpencraBieHHMHM  IUCBMEHHOro  obOpamenus B IIOP,
TeppuTOpuanbHblii oprad II®P 3asBuTeneM JM4YHO 1O €ro mpockde Ha BTOPOM
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3K3EMILIIPE MUCEMEHHOTO OOpalleHus MPOCTaBISIETCS OTMETKa O MHPHHATHH
oOpalieHus, a TakkKe YKa3plBalOTCS (aMuiIndg, WHULOUAIBI H JOJDKHOCTD
pomkgoctHoro Jmna [I®P, tepputopuanpHoro oprana IIOP, npunsasmero
MHCHLMEHHOE OOpallleHre, a TaKXKe J1aTa ero npueMa.

43, B cmyyae ecinu mHCkMeHHOe oOpainenue npencrtaBieHo B [IDP,
tTepputopuanbHell opran IIDP 3asputenem mumdHO, HomkHOCTHOe ymno IIDP,
TepputopuansHoro  oprasa IIOP, orBeTcTBEeHHOE 3a  IpefOCTaBIICHUE
rOCylapCTBEHHOM yCiayrd, oOOs3aHO TNPUHATE HW OOECHEYUTH PETUCTPALHUIO
IIOCTYIHBIIET0 OOpaIeHus.

[MpunsToe  mHCBEMEHHOe  oOpameHwe  OOoDKHOCTHOe  Jymio  [IOP,
teppuTopuansHoro  opraHa IIOP, oTBeTcTBEeHHOE 3a  IpenOCTaBJIEHHE
rOCyJapCTBEHHOU yclIyTrd, 00s13aHO B TOT )Ke JIeHb IepeaTh JODKHOCTHOMY JIHILY
I1®P, repputopuansroro oprasa IIOP, orBeTcTBEHHOMY 32 JAEIOMPOU3BOICTEO.

44. IlucoMennoe obpamenue, HampaBieHHoe B II®DP, TeppuTOpHaIBHEIA
opran [IOP ¢ wucnonp3oBaHHEM CpPEICTB MMOYTOBOM CBSI3M MM B (opme
3JIEKTPOHHOTO JOKYMEHTa B MOPAJKe, IPENyCMOTPEHHOM IIYHKTOM 28 HaCTOSIIEr0
AIMUHHCTPAaTUBHOIO pErjaMeHTa, IOIJIEXUT OOsA3aTeNbHOH pEerncTpalvd He
no3gHee padouero IHs, CIEAYIOUIEro 3a AHEeM NOCTyIUIeHus obpamenus B I[IDP,
TeppuTOpHanbHbIi opran IIDP.

45. TluceMenHoe obpalieHue, cojepxkallee BOMPOCH], PEIIEHUE KOTOPLIX HE
BxOmUT B KoMmneTeHuuoo I1OP, tepputopuansHoro oprana [I®P, B Teyenne cemu
KaJeHIapHBIX AHEeW cO [HS PerucTpaldM HaNpaBigeTCd JODKHOCTHBIM JIHIIOM
I1®P, TeppuropuansHoro oprana IIOP, oTBETCTBEHHEIM 3a AEOIIPOU3BOMICTBO, MO
KOMIIETEHIIMH, C OJHOBPEMEHHBIM IHUCHMEHHBIM YBEIOMIICHUEM 3asBHTEI,
HarpaBHMBLIEro oOpamnieHue, o Iepeaspecaly 0OpalleHus.

46. NadopmupoBanue 3asBUTeNeHl Ha OCHOBAaHHM NMUCHMEHHBIX OOpalieHHH
OCYIIECTBISAIOT HODKHOCTHBIE mmna IIOP, teppuropmansHoro oprana II®P,
OTBETCTBEHHBIE 32 MIPEIOCTaBICHUE FOCYAAapCTBEHHOHR YCIIYTH.

47. OtBeT Ha IHUCBMEHHOE OOpallleHHe 3agBUTENs U3J1araeTcsi B IPOCTOH,
yeTKOM M NOHATHOM GopMe ¢ ykazaHHeM GaMMIMK, UMEHH, OT4YecTBa (NIpH
HaJMuuyk) JovkHocTHoro juua IIOP, TtepputopuaneHoro oprana IIOP,
OTBETCTBEHHOTO 3a IIPENOCTaBJIEHUE TOCYJAapCTBEHHOM YCIyrd, M HOMeEpa
TesiepoHa UCIOTHUTENS MUCHEMA.

IToaroToBJIEHHLI OTBET Ha MUCHMEHHOE oOpallleHHe 3asBUTENs MepenaeTcs
Ha moAnuch JoipkHoctHomy mmny IIOP, teppuropmamsHoro oprana IIDP,
OTBETCTBEHHOMY 3a MPEAOCTABIECHUE ITOCYJapCTBEHHON yCIIyTH.

48. TlognucaHHBI OTBET Ha NMHCHMEHHOE OOpallleHHe MOJDKHOCTHOE JIUIO
[1®P, tepputopuansHoro oprana I[IDP, oTBeTCTBEHHOE 3a NpPENOCTaBIIEHHE
rOCyHapCTBEHHON yCIIyTH, IlepefaeT B CTPYKTypHoe monpasaenesue IIOP,
TeppuTopuansHoro oprana IIQP, oTreeTcTBEeHHOE 3a JAEJIONPOU3BOACTBO, M
OTIIpaBJIeHHs 3asBUTEJIO B TEUYECHHE IABYX PaOOUMX IHEH CIOCOOOM, yKa3aHHBEIM B
obpamieHn (HEMOCPENCTBEHHO 3asBUTEMIO INPH JHMYHOM OOpalleHuH ¢
[IOJIyYeHHEeM pAacIUCKU O TIOJIYy4YeHHUH 3asiBUTENEM Ha BTOPOM 3K3EMILLIPE
IIACBMEHHOIO0 OTBeTa Ha oOpamleHwe, MO IMOYTe WJIH B (opMe 3JIEKTPOHHOIO
nokymenTa, no ¢akcy). Eciu He ykazaH cmoco® HONMy4YeHHS, TO IMOIMHCAHHBIH
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OTBET Ha IIMCHMEHHOe OOpallleHHe HampaBiseTcs C HCIOJbL30BAHUEM CpENCTB
[IOYTOBOY CBSA3H.

49. Ob6pamenue, nocrynusmee B IIOP, teppuropuansueii opran IIOP, B
G opMe 3JIEKTPOHHOTO AOKYMEHTa 110 MH()OPMalMOHHO-TEIEKOMMYHHKAIHOHHBIM
KaHajlaM CBS3HM, IIO[JIE)XHT pPAaCCMOTPEHHIO B TMOPAOKE, MPEIYyCMOTPEHHOM
nyHukTamu 40 - 47 HacTosmero AIMUHUCTPATUBHOIO PErIaMEHTa.

50. OrBer Ha obOpamenue, nocrynusiee B [IOP, TepputopuanbHbell Opras
ITOP B GopMe 37IEKTPOHHOTO OKYMEHTa, HAllpaBiieTcs B (GOpMe 3JEKTPOHHOTO
JOKyMEHTa Ha SJeKTPOHHBIA ajpec 3asBHUTENs, YKa3aHHBIM B 0OpallleHUH, UM B
IIHCEMEHHOM (hopMe IO ITOYTOBOMY aJipecy, yKa3aHHOMY B OOpallleHuH.

51. Pe3ynbTaToM amIMUHUCTPATHBHON NpPOIEAYpH MO HWHGPOPMHUPOBAHUIO
3agpuTeled B mUCbMeHHOH ¢opme mubo B (opMe 3JIEKTPOHHOTO TOKyMEHTa
ABIIIETCS HalpaBJeHHe OTBeTa 3asABUTENI0 B NUCbMEHHOH ¢opme (B ¢dopme
3JIEKTPOHHOTO JOKYMEHTA).

PesynpTatoM  oOpalneHus  3asBUTENs, IpENCTaBIeHHOTO B  (opme
3JIEKTPOHHOTO JOKYMEHTa, SBIIsieTCS (GOpMHpPOBaHNE TEPPUTOPUATHHBIM OpPraHOM
[1®P ysenomiieHns o6 OTBETE, HAIPAaBIEHHOM 3asgBUTENMO, Ha EquHoM noprane.

[TocnenoBaTenbHOCTH BBIIIOJHEHUS aAMUHUCTPATUBHBIX TPOLIEAYP
110 MMPEIOCTABICHUIO (OPM pPacUETOB 10 HAYUCIIEHHBIM U YIUIaYeHHBIM
CTPaXxOBBIM B3HOCaM U HHGOOPMHUPOBAHUIO 3asBUTEIEH
O MOpPSAKE UX 3aNOJHEHMS

52. OcHOBaHWEM Ui Hayana BBINOJHEHUs aAMUHUCTPATUBHOU MPOHENYpPHI
IO MPeIOCTaBICHUIO GOPM pPacyueToOB 10 HAYUCIICHHBIM M YIIJIAU€HHBIM CTPaXOBbIM
B3HOCaM M HHQOPMHUPOBAHMIO 3asABUTENEH O MOPSAKE WX 3aMOJIHEHHUS SBIISETCS
oOpaiieHre 3asBUTENS B NUCHBMEHHOH (opMe Ha OyMaXHOM Hocutene aubO B
dbopme D3NEKTPOHHOrO MJOKYMEHTa, MO TenedOoHY WM JIMYHOM OOpaleHuH
sassutens B [1OP, tepputopuaneusiil opran I1OP.

53. TlpenmoctraBneHue (OpM pacyeToOB IO HAYUCIEHHBIM M YIJIAYeHHBIM
CTPaxOBBIM B3HOCAaM M pa3bsICHEHHE MOPANKA HX 3alOJHEHHS OCYIIECTBISETCS
nomkHOCTHBIMY uniamu [1OP, tepputopuaneaeix opranoB [IOP, oTBeTCTBEHHBIM
3a MpeaoCTaBIeHUEe TOCY 1apCTBEHHOH YCIyTH.

54. Ilpu nuuHOoM oOpauieHuu 3asBuTens B IIDP, Teppuropmanbheiilt opral
[IOP mo Bompocy mpenoctaBieHHs GOpPM pacueTOB II0 HAYHCIIEHHBIM U
yILTAY€HHBIM CTPaxOBBIM B3HOCAM U (WMJIM) MOPAAKA MX 3aIllOJIHEHHS TOJDKHOCTHOE
nuno [IDP, reppuropuansyoro oprana I1OP, oTBeTCTBEHHOE 3a MIpeAOCTaBIeHNE
rOCYHapCTBEHHOM YCIyTH, OCYLIECTBIIIET NEHCTBUS B COOTBETCTBUH C ITYHKTAMH
35, 37, 38 AIOMUHHCTPAaTMBHOIO perjllaMeéHTa M 10 IpockOe 3asBHUTENS
IPENOCTaB/sieT COOTBETCTBYIOIIHE (GOPMBI pacyeToB [0 HAYMCIAEHHBIM H
yIJIa4eHHbIM CTPaxOBBIM B3HOCaM Ha OyMaxHOM HocuTele b0 B ¢opme
3JIEKTPOHHOI'O0 NOKYMEHTa NpPH HAJIW4YUU Yy 3asBUTENS] BO3MOXXHOCTH IOJYYHTH
JAHHBIN 3EKTPOHHBIA JOKYMEHT.

55. Ilpu obpamenuu 3asButens no tenedony B IIOP, TeppuTopHanbHEIA
opran II®OP mo Bompocy mpenmocraBneHus GOpM pacyeTOB II0 HAYMUCIEHHBIM H
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VIUIAYEHHBIM CTPaxOBBIM B3HOCaM M (MJIM) O TNOpSAAKE HX 3alOJIHEHHsS
nomwkHoctHoe auno IT®OP, tepputopuansHoro oprana IIOP, oTBeTcTBEeHHOE 3a
IpefOCTaBlIeHHEe TOCYNapCTBEHHOHW  YCIIyrH, OCYILNECTBIET JAEHCTBHA B
COOTBETCTBHU C IyHKTamu 36, 37, 38 AIMHHHCTPAaTMBHOI'O perjiamMeHTa U IpH
HEOOXOAMMOCTH COOOIIAaeT MECTO PpacIOJIOXKEHHS COOTBETCTBYIOIIHX (opM
pacyeToB MO HAYUCICHHBIM M YyIUIau€HHBIM CTPaxOBBIM B3HOcaM Ha EnuHOM
noprane 1 opunuansHoM caiite I1OP.

56. Tlpy muCEMEHHOM oOOpalleHWH 3asBUTENI, B TOM ducie B (opme
3JIEKTPOHHOr0 noKyMeHTa, B [I®P, teppuropuansasii opran IIDP mo Bompocy
TpenocTaBieHuss (OpM pacuyeToB IO HAYUCIIEHHBIM U YIJIAYE€HHBIM CTPAaXOBBIM
B3HOCaM ¥ (WiM) O TMOpsAAKe HUX 3alojiHeHus JoJpkHocTHoe smno [IDP,
teppuTopuansHoro  oprana [IOP, orBercTBEeHHOE 3a  IPENOCTABIEHHE
rOCYHapCTBEHHOM YCIIyTH, OCYILECTBIAET NEHCTBHSA B COOTBETCTBHM C IMYHKTaMH
46 - 49 AIMUHHUCTPATHBHOIO PErlaMeHTa U I10 Mpockbe 3asBUTENs MPEIOCTABIISET
COOTBETCTBYIOIIHE (POPMEI pacUETOB IO HAUYUCIEHHBIM U YIIJIAYEHHBIM CTPAXOBBIM
B3HOCA.

B ciyuyae BHeceHHs H3MEHEHHH B (OpPMEI pacyeTOB 110 HAYHCIEHHBIM H
yILJIJaYeHHBIM CTPaXOBBIM B3HOCaM Takue (GOpMEBI pacueToB, C yUY€TOM BHECEHHBIX
H3MEHEHHH, TMOoiexaT pa3MelleHuro Ha obunuansHoM caiite [IOP,
nHpopManuoHHbIX cteHaax [IPP u teppuropuaneueix opranos [IOP. ITpu stom
YKa3bIBAETCS CPOK BCTYIIJICHHUS B CUITY JAHHBIX U3MEHEHUH.

57. Pe3ynpTaToM agMHUHUCTPATUBHOW MPOIEAYPHI 10 IPEAOCTABICHHIO GopM
pacdeToB IO HAYMCIEHHBIM M YIIJJaY€HHBIM CTPaxOBHIM B3HOCaM B MHUCHMEHHOM
dopme mub0 B hopme 3IEKTPOHHOIO JOKyMEHTa SBJIAETCS HAalpaBJIeHHE OTBETa
3asBUTENIIO B MHCbMEHHON dhopme (B popMe 3JIEKTPOHHOTO JOKYMEHTA).

PesynpraToM oOOpallieHus, NpeACTaBIEHHOIO B QopMe 3IEKTPOHHOIO
IokyMeHTa, sBisietcs ¢opmupoBanue [IDP, tepputopuanveeiM opranom [IDP
yBEZIOMJIEHHS 00 OTBETe, HallpaBJIsIeMOro 3asBUTENIO, Ha ExuHOM moprasie.

IV. ®opMbI KOHTPOIIA 34 UCIIONHEHHEM
AIMUHUCTPAaTUBHOTO PETIaMeHTa

[TopsnoK oCcyIEeCTBNEHUS TEKYIIEro KOHTPOJIA
3a COOMIOEHNEM U HCIIOTHEHHEM JODKHOCTHRIMU Juiamu [1OP,
TeppuTopuasbHbix opranoB [1OP nmonoxennit
AIMUHUCTPATUBHOI'O PErIaMEeHTa, HHBIX HOPMATHBHBIX
IPaBOBHIX AKTOB, YCTaHABIMBAOLIUX TpeOOBaHUS K IPEIOCTABICHUIO
rOCyIapCTBEHHOM yCIIyrd

58. Texymuil KOHTpOJIb 3a COOMIOJEHHEM U HCIOJHEHHEM ITOJDKHOCTHBIMH
minamu  [I®P wu  tepputopmansHeix  opraHoB  [I®P  monoxenwui
AIIMUHUCTPATHBHOIO pErjlaMeHTa, HHBIX HOPMATUBHEIX IIPAaBOBBIX AaKTOB,
yCTaHaBNHBAIOIIMUX TPeOOBaHUS K MPENOCTABICHUIO TOCYHApCTBEHHOW YCIIyTH,
OCYIIECTBIIACTCSI  PYKOBONUTENEM  CTPYKTYpHOro  monpasmeneHus I1IOP,
TepputopuansHoro opraa I[IDP, a takxke nomkHOCTHRIMM suiamu IIOP u



16

TeppUTOpHANBHEIX opranoB IIDP, oOTBETCTBEHHBIMH 3a IIPENOCTaBIEHHE
rocygapCTBEHHOM YCIYTH.

[TopsiIOK ¥ EpHOTUIHOCTH OCYIIECTBIICHHUS IITAHOBBIX
¥ BHEIJIAHOBBIX MPOBEPOK MOJIHOTHI M Ka4eCcTBa IIPEOCTABICHHU
roCyaapCTBEHHOU YCIIYTH, B TOM YKCIIE HOPSIOK B POPMBI KOHTPOJIS 3a
IIOJIHOTOH U Ka4yeCTBOM IIPENOCTaBICHUS [OCYAapCTBEHHOM yCIyTH

59. IlpoBepku HOTHOTHI M KadecTBa NPENOCTABICHMS TIOCYyAapCTBEHHOH
yciayru (manee — IPOBEPKH) MPOBOAATCSA B LEIAX KOHTPOJA 3a IOJHOTOW H
KayeCTBOM IIPENOCTAaBJIEHUS TOCYHAapCTBEHHOM yCIyrd, COOMIONEHUEM U
UCIONHEHHEM MOKHOCTHRIMU Jmunamu [I®P, teppuropuansaeix opranos [IOP
[IOJIOKEHUH AIMHUHHUCTPATUBHOIO pErjaMeHTa, WHBIX HOPMAaTHUBHEIX INPaBOBBIX
aKTOB, YCTaHABJIMBAIOIIWX TpeOOBaHMA K IIPEJOCTABIEHUIO TOCYJapCTBEHHOH
YCITyTH.

ITpoBepku MPOBOAATCS HA OCHOBAHUH IOIYTOJOBBIX U FOJOBBIX M1aHOB IIDP,
TeppuTOpuanbHbix opraHoB IIOP ¢ nenpro MpenoTBpallleHUs, BBIABICHHUA U
yCTpaHEHHs HapyUIeHUH IIpU MpeIOCTaBICHUH IOCyJapCTBEHHOM YCIIyTH.

60. [leppoaANIHOCTH MPOBEPOK HOCUT MJIAHOBBIA M BHEILJIAHOBBIHN XapaKTep.

[InaHoBBIE TIPOBEPKH OCYUIECTBISAIOTCS Ha OCHOBaHUM IpukazoB [IDP u
TeppUTOpHaNbHEIX opraHos [IDP.

ITpu nnaHOBOM IpOBEPKE pPacCMaTPUBAIOTCS BCE BOMPOCHL, CBA3aHHBIE C
TIpe1OCTaBICHIEM IOCyJapCTBEHHON yCITyTH.

BHertaHOBEIE IIPOBEPKH IMPOBOASATCS IO KOHKPETHOMY OOpallieHHIo
3asgBUTEIS.

[Tpu BHETIAaHOBOM MpPOBEPKE PacCMATPUBAIOTCS BCE BOIPOCHI, CBA3AHHEIE C
IpeIOCTaBICHHEM ['OCYAapCTBEHHOH yCIIyTH, UM OTAEJbHBIM BOIPOC, CBA3aHHBIN
C IPeOCTABNIEHNEM IOCyIapCTBEHHON yCIIyTH.

OTBeTCTBEHHOCTH AOJKHOCTHBIX Jinil [IDP u TepputopruanbsHbIX
opranoB [1OP 3a pemenus u aeiicteus (6e3nelicTBre), NpUHUMAEMEbIE
(ocylecTBIsIEMBIE) UMM B XOZ€ [IPENOCTaBJIEHHS TOCY 1TapCTBEHHON YCIIyTH

61. HomxuoctHele nuua [IOP u tepputopuanbHeix opraHoB IIOP necyr
IEPCOHAILHYIO OTBETCTBEHHOCTh 3a HPEJOCTaBICHHE TOCYHApCTBEHHOW YCIyTH,
coOmoeHre CPOKOB M TOpsAOKa NPEIOCTaBJIEHUS TOCYOapCTBEHHOW YCIIYyTH,
YCTaHOBJIEHHBIX AIMHUHHUCTPATUBHAIM PETrJIaMEHTOM.

Homxuoctaele muna [IOP wu TteppuropuansHeix opranoB IIOP mnpu
NPENOCTABJIEHHH T[OCYIapCTBEHHOM YCIYIH PYKOBOICTBYIOTCS II0JIOKEHHUSIMH
3aKoHogaTeNbecTBa Poccuiickoit @enepaiy 1 AIMUHUCTPATHBHBIM PErIaMEHTOM.

62. HomxnoctHble muua I[IOP u rteppuropuanbubix opranoB IIOP npu
IPEeNOCTaBIeHMH TOCYJapCTBEHHOH yciyrH oO0s3aHbl COOMIOAAaTh  YCIIOBHA
KOHOUIEHIIUATLHOCTH HMHPOpPMAlMK, JOCTYD K KOTOpPOH OrpaHHYeH B
COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit demepaldd MM COCTaBIISET
CIyXeOHylI0 WMJIM HHYIO  TallHy, OXpaHSeMyld B  COOTBETCTBHH C
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3aKOHOJATeNsCTBOM Poccuiickoit denepanuu, U HECyT 32 3TO OTBETCTBEHHOCTb,
yCTaHOBJIEHHYIO 3aKOoHOAaTenbcTBOM Poccuiickoil @enepanuu.

63. B cnydyae BBIABICHHS HapylUleHHH IO pe3ylbTaTaM IIPOBEACHHBIX
IPOBEPOK BUHOBHEIE TOJDKHOCTHEIE juna II®P, Tepputopuansabix opranos I1OP
HECYT OTBETCTBEHHOCTb, YCTAHOBJECHHYIO 3aKOHOJATelbCcTBOM Poccuiickoi
denepauud.

TpeboBaHus K TOPAAKY U GOpMaM KOHTPOJIS 3a MPEJOCTABICHUEM
rOCyIapCTBEHHOM YCIIYTH, B TOM YHCJIE CO CTOPOHBI I'PaX/aH,
X OOBeOUHEHUH B OpraHu3aIuii

64. Ilopsnok m GOpMBEI KOHTPOINA 3a MPENOCTABICHHEM TOCYyIapCTBEHHOH
YCIAYTH [OJDKHBI OTBeYaTh TPEeOOBaHUSM HENPEPHIBHOCTH M OEHCTBEHHOCTH
(3bdexTuBHOCTH).

Bce nmiaHOBBIE IPOBEPKHU AOJDKHBI OCYHIECTBIATHCS Ha OCHOBAaHHWH NPUKA30B
[IGP u TepputopuaneHbix opraHoB [IOP. Exemecsuno IIOP u
TeppuTOpraNbHEIMA ~ opraHamu  II®P npoBoautcs aHamm3  cobOmomeHus
YCTAaHOBJICHHBIX TpeOOBAaHMH IIPEOCTaBJIEHUs TIOCYAapCTBEHHOH YCIYr'd, B
pe3ynpTaTe KOTOPOro JOJDKHBI IPUHUMATLCA HEOOXOIMMBIE MEPHI IO YCTPaHEHUIO
BBISBJICHHBIX HAPYLLIEHUM.

65. KoHTposip 3a MpenoCTaBIE€HHEM [OCYHapCTBEHHOH YCIYTH CO CTOPOHBI
rpaxaad (oObequHEeHHH, OpraHu3aluil) OCYIIECTBIIETCS B MOpsAAKe H (popmax,
yCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit Denepanum.

66. I'paxxnane, ux OObEOWHEHHS U OpPraHH3alUH BIpaBe HHPOPMUPOBATH
II®P u tepputopuansaeie opransl [IOP o kauecTBe M MoOMHOTE MpenocTaBiseMo
rocy1apCTBEHHOM YCIYTH.

V. locyneOurlit (BHECYNEOHBIH) MOPAAOK 00XKalOBaHuUs PElIeH U eHCTBUMI
(6e3neiictBus) I1OP, Tepputopuansuoro oprana I1OP, npenocrapnsromux
rOCyIapCTBEHHYIO YCIYTY, a TakoKe UX JOTKHOCTHBIX JIHII

67. 3asgBuTenh BIpaBe monarh xanody Ha nedictBue (6e3neiicTeue) IIDP,
TepputopraibHoro oprasa I1®P, npepocTasigromnx rocy1apcTBeHHYIO YCIYTy, a
TaKXe UX IOJDKHOCTHBIX JHI (manee — xanoba) B MUCEMEHHOH (GopMme, B TOM
qUClIe P JIMYHOM IIPUEMeE, UK B JIEKTPOHHOM BHJIE.

68. Xanoba nomkHa conepxars:

a) HaUMEHOBaHHE OpraHa, IPEeNOCTaBIAIOLIETO TOCYHApCTBEHHYIO YCIYTy
(IT®P, Tepputopuaneusiil opran [IOP), bamunuro, ums, oT4ecTBO (MIPH HATHYHH )
noskHocTHOrO nuua II®P, reppuropuansroro oprana I1OP pernenns u neicTBus
(Oe3nelicTBUE) KOTOPHIX 00KATYIOTCS;

0) bammmmio, UM, OTYECTBO (IPU HAIUYHH), CBEIEHMS O MECTE KUTEILCTBA
3agBUTENS - QU3NUYECKOro numa aud0 HaWMEHOBAHHME, CBENEHHMS O MECTE
HaXOXICHUs 3asBHUTEN] - IOPUAMYECKOro JMIa, a Takxke HoMep (HOMepa)
KOHTaKTHOro TenedoHa, aapec (axpeca) 3JEKTPOHHOU MOYTHI (IpH HANWYMHU) H
MIOYTOBBIH aipec, 0 KOTOPHIM JOJDKEH OBITh HAIIPABJIEH OTBET 3a4BUTEIIIO;
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B) cBeneHHs 00 oOXkaimyeMbIx pelneHHsX U aedctBusx (Oespeiicteun) I1DP,
teppuTopuanbHoro oprana [I®P, ux 10mWKHOCTHBIX JTUIT;

I') JOBOABI, HA OCHOBAaHUM KOTOPBIX 3asABUTENb HE COTJIACEH C PELICHUEM U
neiictBueM (6e3meticteueMm) IIDP, TtepputopmansHoro oprana IIOP, wux
JODKHOCTHBIX JIMIl. 3asBHUTEIEM MOryT OBITH TNpeAcTaBlIeHbl HOKYMEHTHI (IIpU
HAJMYHH ), TIOATBEPKAAIOIINE JOBOABI 3asIBUTEISA, IHOO X KOIHUH.

69. B cnyuae eciy xanoba mojgaeTcs 4epe3 MpeICTaBUTENs 3asBUTES, TAKKeE
TIPeACTaBIIAETCA TOKYMEHT, IOATBEPKIAOIUN NOJHOMOYHS Ha OCYILECTBIIECHHE
JelCTBUM OT HMMEHH 3asBUTeNs1. B KadecTBe [IOKYMEHTa, MOATBEPXKHAIOIIETO
IIOJHOMOYHSI HA OCYIIECTBJIEHWE NEHCTBHA OT MMEHH 3asBUTENIL, MOXET OBITh
IIpeJCTaBJIeHa:

a) odopmieHHas B COOTBETCTBHM C 3aKOHOHATENBCTBOM Poccuiickoil
denepanyy FOBEPEHHOCTD (A1 QU3UIECKUX JHIT);

6) odopmieHHas B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickon
denepanyd HOBEPEHHOCTb, 3aBEPEHHAs I€4YaThIO 3asSBHUTENS M IOANUCAHHAL
PYKOBOIUTEJEM 3asBUTENS WM YIOTHOMOYEHHBIM 3THM PYKOBOAMTENEM JIMLIOM
(ms IOpUAUYECKUX JIUL);

B) KONMS pelleHHs O Ha3HadYeHWH Wil o0 wu3bpanum auOO MpHKaza o
Ha3zHaYeHHH QU3NIECKOro JIMia Ha JOJDKHOCTb, B COOTBETCTBHHU C KOTOPBHIM TaKoe
¢busznyeckoe auIo oOnamaeT HpaBoOM AeHCTBOBaTh OT HMEHH 3asBHTENA 0e3
JOBEPEHHOCTH.

70. TIlpuem xano6 B nuceMeHHod ¢opme ocymecteasercs [IOP,
TeppuTopuanbHeiM opranoM IIOP B mecte mpenocTaBieHUs rocynapCTBEHHOM
yCIIyTH, MHOTOQYHKIIMOHAIBHBIM HEHTPOM.

Xanoba B muceMeHHOM ¢opMe MOXeT OBITh TaKXXe HalpaBieHa MO IOYTe
60 B 3JIEKTPOHHOM BHJE.

B cny4yae mopauu >kajnoObl NMpU JIMYHOM NpHEME 3asBHTENIb MPEeACTaBisgeT
JOKYMEHT, YIOCTOBEPSIOIIUI €ro JMYHOCTh B COOTBETCTBHH C 3aKOHOIATETLCTBOM
Poccuiickoit @enepauni.

71. B »3nexTpoHHOM BHJE Xajgoba MOXeT OBITh MOJaHa 3asABHTEEM
IIOCPECTBOM:

a) obunuanpHoro caira IIOP;

©) Enunoro noprana.

72. Ilpu mopmade kanoObl B 3JIEKTPOHHOM BUAE NOKYMEHTHI, YKa3aHHEIE B
IyHKTe 69 AIMUHUCTPAaTUBHOI'O PETJIaMeHTa, MOT'YT OBITEH MpeACTaBIeHbl B hopMe
ANEKTPOHHBIX JOKYMEHTOB, ITOANKCAHHBIX 3EKTPOHHOM MOAMUCKHIO, BUA KOTOPOH
IpeoyCMOTPEH 3aKoHoAarenbcTBOM Poccumiickor  ®@epepamnum, 1nOpH  3TOM
JOKYMEHTA, YAOCTOBEPSIOLIErO TMUHOCTE 3asSBUTENS, HE TPeOyeTCs.

73. Xamober Ha pewmenwe u (wnu) nedcteue (OesneiictBue) IIDP, ero
IOOJDKHOCTHOTIO JIMIA, a TaKkKe Ha peuleHue u (umu) neiicreue (Oesneiicreue) [1DP,
TeppuTopranbHoro oprada IIOP, ero DOMKHOCTHOrO NHIa pPacCMaTPHBAKOTCS
I1®P. XKamoOr! Ha perenne u (Wim) aelcteue (Oe3neiicTBrE) QOIKHOCTHOrO JIMLA
TeppuTOopHanpHOro opraga IIOP Moryr paccMarpuBaTeCs pPYKOBOIHTEEM
TeppuTOpHaNIEHOro oprana [IOP.
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74. B cnyuae eciu B komreteHuuio [1®OP, teppuropuansuoro oprana [1OP ge
BXOIMT MIPHHSATHE PELISHUS 10 XKanobe, oJaHHOH 3asBUTENIEM, TO B TEUEHHE TPEX
pabounx mHe# co mHA ee peructpauuu IIDP, tepputopuansHeii opran IIOP
HampapjsfeT Xano0y B YHNONHOMOYEHHBIH Ha ee pacCMOTpEeHHE OpraH 4 B
IIHUCEMEHHOH (hopMe MHPOPMUpYET 3asBUTENSA O NMepeHanmpaBiieHuu xanoosl. [Ipu
3TOM CPOK PacCMOTPEHHs KanoObl UCYUCISAETCS CO OHS PErucCTpaluy XamoObl B
YIIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

75. Xanoba MoxeT OBITEH [OJIaHa 3assBUTEJIEM Yepe3 MHOTO(MYHKIIMOHAIBHBIHA
nentp. Ilpu moctyreHuu xano6sl MHOrOQYHKINOHANBHEIM IIEHTp obecreunBacT
ee mepegady B TepputopuaneHbelii opraH [I®P B mopsiake M Cpokd, KOTOpBIE
YCTaHOBJICHBI COTJIAIIEHUEM O B3aMMOJAEHCTBHU MEXAY MHOTO(YHKIHOHAIBHBIM
IIEHTpOM W  TeppuTopHanbHblM  opraioM [I®P,  mnpemocrasmisromum
rOCYyJapCTBEHHYIO YCIyTy, HO HE IMO3JHEe CIEeNyIoLero pabodero OHA CO JHA
TIOCTYyIJIeHUs Xano6wl. Ilpu 3TOoM cpok paccMOTpeHus *ajloObl HCUHCISETCS CO
IHS PErMCTPAIUH XaN0OH! B YIOJHOMOUYEHHOM Ha €€ paCCMOTpPEHHE OpraHe.

76. 3adBUTENIL MOXET OOpaTUTBCA C XKaJIO0OH, B TOM YHUCIIE B CIENYIOIIHUX
ClTydasx:

a) HapyLIEHHEe CPOKa PETUCTPAINH Kal00Bbl;

0) HapylIeHue CpoKa IPeIOCTaBIICHUs rOCY 1apCTBEHHON YCIIYTH;

B) TpeOoBaHME  TPENCTaBICHHS  3asiBUTENEM  JOKYMEHTOB,  He
IpeayCMOTPEHHBIX HOPMaTUBHBIMY IPaBOBBIMU akTaMu Poccuiickoit ®enepanuu
IUTS IPEAOCTaBIIEHHs] TOCYJapCTBEHHON YCIYTH;

I') OTKa3 B MpHEME JOKYMEHTOB, IIPEICTaBJICHHE KOTOPHIX IPEIyCMOTPEHO
HOpPMATHBHBEIMM  HpaBOBHIMM  akrtamMu  Poccuiickoit ~ ®epepanuu s
IpeNOCTaBlIeHUs rOCy1apCTBEHHON YCIIyTH;

o) OTKa3 B IPEAOCTaBICHHH TOCYJAapCTBEHHOH YCIYI'H, €CIIH OCHOBaHHSA
OTKaza He NPEeAyCMOTpeHbl ¢enepanbHBIMH 3aKOHAMH W IPUHATHIMH B
COOTBETCTBUHM C HUMH HHBIMH HOPMAaTUBHBIMU IIPaBOBEIMH akTamu Poccuiickoit
denepauny;

e) TpeOoBaHUE BHECEHMS 3asBUTENEM IIPH IPEJOCTABICHUH rOCYJapCTBEHHOM
YCJIYI'M IUIAThl, HE MPEeAYCMOTPEHHOH HOPMATHUBHBHIMH IPAaBOBBIMH aKTaMH
Poccuiickoit depepanuy;

%) orka3 [IDP, tepputopuansHoro oprana [IOP, ux mOmXKHOCTHBIX JHI B
UCIIpaBJICHUU MONYLIEHHBIX ONEYaTOK M OIIMOOK B BBIIAHHBIX B pE3YNbTaTe
IPENOCTaB/IEHUs T'OCYJapCTBEHHOW YCIYyrd [JOKyMeHTax 0o HapyleHue
YCTaHOBJIEHHOI'O CPOKa TaKUX HUCIPABIEHUHN.

77. B 1I®OP, TtepputopuansHblx opranam I[I®P  onpenensiotcs
YIIOJHOMOYEHHBIE HAa pacCMOTPEHHE 1Kajo0 MODKHOCTHBIE JIMIa, KOTOpHIE
obecre4ynBaoT:

a) MPUeM U PacCCMOTPEHHE XaJo0;

6) HampaBieHHE XKano0 B YINOJHOMOYEHHBIH Ha WX PacCMOTpPEHHE Oprad B
cinyyae, ecnu B komnereHuuto IIOP, teppuropuanssoro oprana ITOP e Bxomur
NPHHATHE PELISHHS IO TaKUM Xanobam.

78. B ciy4ae yCTaHOBJIEHMsS B XON€ HJIM II0 PE3yJbTaTaM pPacCMOTPEHHUS
KamoObl ~ NPU3HAKOB  COCTaBa  aJMHUHUCTPATHBHOIO  IPaBOHAPYIIEHHS,
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npenycmotpennoro cratbeit  5.63 Kopmekca Poccuiickoit ®epepamum 00
aIMHUHHCTPATUBHBIX TIpaBOHAPYIIEHUSIX (Cobpanue 3aKOHOJATENbCTBA
Poccuiickoit @enepanmu, 2002, Ne 1, ct. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31,
cT. 4322), unIM TPU3HAKOB COCTaBa IIPECTYIUVIEHHS [OJDKHOCTHOE JIHIIO,
VIIOJJHOMOYEHHOE Ha PpacCMOTpPEHHe Xajo® HampaBlIsieT COOTBETCTBYIOIIHUE
MaTepualbl B OpraHbl IPOKYPaTypBHl.

79. IIOP, repputopuansHble opransl [IOP obecnieunBaroT:

a) OCHAII[EeHHEe MECT IIprema xanob;

0) mHQOpMHUpOBaHHE 3asBUTEEd O IOpsAOKEe OOXKANIOBaHHWS peIIeHUd u
neictBuii  (6e3peiictBus) IIDP, TtepputopmanesHrix opraHoB IIDP, wux
JOJDKHOCTHEIX JIMII IIOCPEICTBOM pa3MelleHus HHpopManuu Ha CTeHIaX B MeCTax
IPeNOCTaBIEHHS TOCYJapCTBEHHBIX YyCIyr, Ha odunuansHoMm caiite [IOP, Ha
Enunom moprane;

B) KOHCYJIPTHPOBAHHE 3asBUTEJIeH O MOpsake OO0XXaloOBaHHUS pEIICHUH U
nevicteuii  (Oe3mefictBus) IIOP, rtepputopuanbHeix opranoB IIOP, wux
JTOJDKHOCTHBIX JIMI, B TOM 4HKCIIE 110 Tesle(OoHY, 3JIEKTPOHHOM moYTe, IIpH JTUYHOM
npueme;

r) 3aKITIOYEHHE CornanieHui 0 B3aMMOJEHCTBUU MEXAY
MHOIOQYHKIMOHAIBHBIMU LEHTPAaMU WU TeppUTOpHaNbHBEIMU opraHamu [IDP B
YaCTH OCYIIECTBJICHUS MHOTOQYHKIIMOHAILHBIMH LIEHTpAaMH IpueMa Xajaod u
BBIIAYH 3aIBHTEJIIM PE3yJIbTATOB PACCMOTPEHUS Ka00.

Tepputopuanbuple  opransl  [IOP  exekBapTanpHO  00€CHe4YHBAIOT
dopmupoBanue u npeacrtasieHne B [IOP oryeTHOCTHM O TMONYYEHHBIX U
PacCMOTpPEHHBIX Kajobax (B TOM 4YHCIE O KOJIMYECTBE YIOBJIETBOPEHHBIX M
HEYIOBIETBOPEHHBIX XKajo0).

80. Xanmoba moanexuT 06s13aTENHHON PErHCTPAllUK HE MO3Hee CIEAYIOLIErO
pabouero mHA co mHs ee noctymiaeHus B [IOP u (unm) ero TeppuTOpHanbHBIN
OpraH.

81. Ilpu obpamenun 3asButeneid ¢ xano0oil B MUCBMEHHOH (GopMe WM B
(dopme 3IEKTPOHHOI'O TOKYMEHTa CPOK €€ PacCMOTPEHMs He JOJDKEeH NMPEeBHIINAaTh
NATHAOIATH pabouyux AHEH CO OHS ee perucTpalyd, a B cliydae 00XaJoOBaHUA
otkaza [IOP, teppuropuansHoro oprana II®OP, pomkxHoctHRIX mun [IOP u
TeppuTOpUanbHblX OopraHoB IIOP B mpueme NOKyMEHTOB y 3asBHTENsd OO B
MCIIpaBJIeHUM JOMYIIEHHBIX OINEYaTOK M OWHUOOK WM B Ciydae OO0XaJOBaHHS
HapyIIeHUs YCTaHOBIEHHOTO CPOKa TaKUX MCIpPaBJIEHUHN — MATH pabodmMX IHEH CcO
JIHS €€ pEerUcTpalui.

82. Ilo pesynbraTamMm pacCMOTpPEHHS XaloObl B COOTBETCTBHM C HYaCThIO 7
cratbu 11.2 ®egepansHoro 3akoHa oT 27 urong 2010 r. Ne 210-D3 npuHuMaeTCs
peleHue:

a) YIOBJETBOPUTH Xajno0y, B TOM 4Yucie B (QOpMe OTMEHBI MPHHITOTO
peureHus, ucnpasnenus nonylieHHsx IIOP, tepputopuansueiM opranom I1OP,
IPEAOCTaBISIONIUM FOCYJapCTBEHHYIO YCIYTY, OI€YaTOK U OIUOOK B BBIJAHHBIX
B pe3yJibTaTe NpPEeAOCTaBIIEHHUs IOCYyIapCTBEHHOM YCIYTH IOKyMEHTaX, BO3BpaTa
3aBUTEJII0 [E€HEeXHBIX CpPEACTB, B3MMaHHe KOTOPHIX HE IIPeIyCMOTPEHO
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HOPMATUBHBIMH NPaBOBEIMH akTaMu Poccuiickoit denepanuu, a Takke B HHBIX
bopmax;

0) oTKa3aTh B yIOBICTBOPEHUH KaIOOEI.

VkazangHoe pemienne npuHuMmaercs B Gopme axrta I[IOP, TepputopransHoro
oprana [IDP.

IMpu ynoenerBopenuu xkanobsl [IDP, teppuropuanscheii opran I[IOP
IPUHUMAET UCUEPNBIBAIONINE MEPHI 10 YCTPAaHEHUIO BBISIBICHHBIX HapyIICHUH, B
TOM YHCIIe [0 BBIHade 3asBUTENIO pe3yJibTaTa I'OCYyJapCTBEHHON YCIyTH, HE
no3gHee ImATH paboumx OHEH CO [OHS NPHUHATHS pENIeHHs, €CJId HHOe He
yCTaHOBJIEHO 3aKOoHOAaTensCTBOM Poccuiickoit @enepamuu.

83. OTBeT mo pe3ynbTaTaM pacCMOTPEHHUS KaJlOOBI HaIllpaBNIeTCS 3aABUTEIIO
He Io34Hee JHS, CIEIYIOIIero 3a JHeM IIPUHATHS PEelIeHHs, B MUChMEHHON (hopMme.

84. B oTBeTe o pe3ynbpTaTaM pacCMOTPEHHS KaJoObl YKa3bIBAIOTCS |

a) HaNMEHOBaHWE OpraHa, MPEeHOCTaBIAIOIIEr0 TOCYAapCTBEHHYIO YCIYry
(TI®P, tepputopmansueiii opran II®P), paccmorpesiuero xanoby, HOKHOCTB,
damunus, UMs, OTU4ECTBO (IIPH HAIMYMM) €r0 JOJDKHOCTHOIO JIUIA, MPHUHABIIETO
perieHue 1o xainooe;

©6) HOMep, nara, MECTO IPUHSATHS peEIIeHHs, BKJIOYAasd CBEOEHHS O
IHOJIKHOCTHOM JIMIIe, pelleHue Wik jedctBue  (Oe3meicTBHE) KOTOPOro
obxayercs;

B) HaMMEHOBAaHHE 3aiBUTENI — OPHOUYECKOTO JHia, GaMHIHsA, MM,
OTYECTBO (IIPH HAJIUYWHU ) 3aIBUTENS — GU3NIECKOTO JIUIA;

I') OCHOBaHMS IJIsI MPUHATUS PEIICHHUS I10 KaJlooe;

1) PUHATOE IO XXajobe pelieHue;

€) B cilydae, ecid jxajnoba npu3HaHa OOOCHOBAaHHOU, - CPOKH YCTpaHEHHS
BBIABJICHHBIX HAapylIeHUH, B TOM 4YHCJIE CpPOK [IpPENOCTaBIEHHS pe3ybTara
roCyIapCTBEHHON yCIIYTH;

’K) CBEZICHUS O TOpsIKe 00XaJ0BaHUs MIPUHATOTO MO Kajobe pelneHwus.

85. OtBeT mno pe3yabTaTaM pPacCMOTPEHHS KaIOOBI IOMMKMCHIBAETCS
YIOJMHOMOYEHHBIM Ha PAacCMOTPEHHE XaJIOOBl MOJDKHOCTHBIM JnoM I[IDP,
TeppuTopuasibHOro oprasa IIOP.

[TIo >xenaHMIO 3asBHTENS OTBET IO pe3yNbTaTaM PACCMOTPEHHS IKaIOObI
MOXeT OBITh IPEICTaBIEH HE IO3[HEE MHs, CIEAYIOIEro 3a JHEM NPHHATHS
peineHus, B (opMe B3IEKTPOHHOIO [IOKYMEHTa, IMOAMHUCAHHOIO 3JIEKTPOHHOM
HNOAMUCHIO YIIOJTHOMOYEHHOIO Ha pPacCMOTpeHHe XaJIOOBI JOJDKHOCTHOIO JIHIA
IIOP, teppuropnansHoro oprasa IIOP, Bum  xotopoit  ycTaHOBIEH
3aKoHOAaTenbCcTBOM Poccutickon Penepanni.

86. II®P, tepputopuansHbei oprad IIOP oTka3wBaloT B yIOBIETBOpPEHUH
’KanoObl B CIEAYIOLIUX CIIydasiX:

a) HaJlM4Yhe BCTYMHUBIIETO B 3aKOHHYIO CHUIIy pELIEHHs Cyla, apOHTPaKHOro
cyza mo kanobe 0 TOM Xe IIPeaMeTe U MO TEM XXE€ OCHOBAHMSIM;

0) momaua »anoObl JMIIOM, ITOJHOMOYMS KOTOPOT'O HE IIOATBEP)KIEHHI B
NOpsAAKe, yCTAaHOBIEHHOM 3aKOHOAaTenbCcTBOM Poccutickoit eneparnuuy;

B) HajJu4ue pelIeHus IO kajole, MPUHITOro paHee, B OTHOLIEHHUH TOTO XKE
3asIBUTEJIS H [10 TOMY Xe NPEAMETY JKaIoOkL.
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87. II®P, rteppuropuancHeii opran [IOP BopaBe octaBuTh Xajnoby 0Oe3
OTBETa B CJICAYIOIIUX CIIydasx:

a) Hajgu4due B JKajoOe HEIeH3YPHBIX MO0 OCKOPOUTEIBHBIX BBIpaXXEHHUH,
yIpo3 XHU3HH, 3[0POBBIO U UMYILECTBY JODKHOCTHOTO JIMIA, a TAK)Ke WIEHOB €ro
CEMBHU;

0) OTCYTCTBHE BO3MOXHOCTH MPOUYUTATE KaKyIO-THOO 9acTh TEKCTa XKaJIoObl,
baMuIuIo, UMs, OTYeCTBO (IIPU HAIM4YUM) U (WIM) TOYTOBBIA ajgpec 3asBHTENS,
yKa3aHHBIE B JKaobe.

88. 3asBurenu umeror npaBo obpatuthes B [IOP, TeppuropuanbHblil oprax
[I®P 3a mnomydeHueM HWHQOPMAIMA ¥ OOKYMEHTOB, HEOOXOOWMBIX IS
00OCHOBaHMS U PacCMOTPEHHs >kanoObl, B MUCBMEHHOH ¢dopme mo moyte aubo B
3JIEKTPOHHOM BHJE, 4epe3 MHOTOQYHKUHMOHAIBHBIM LEHTp, a TaKXKe Ha JTUIHOM
npueMe.

89. Undopmanuo o nopsake MOJa4d U PacCMOTPEHHS KaloOBl 3asBUTENH
MOrYT MNOJXY4YUTh Ha HHGOPMAIMOHHBEIX CTEHIaX B MeCTaxX IIPeNOCTaBICHHS
roCyJapCTBEHHBIX YCIIYT, Ha opuiuansHoM caitte [TOP.
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