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006 yreepxaennn Meroanyecknx yKa3aHuil no pacueTy YPOBHsI HaleXKHOCTH U
Ka4yecTBa MOCTAB/IsIeMbIX TOBAPOB H 0Ka3biBaeMbIX YCJIYI [JIsl OPraHn3auuy no
ynpas/jieHUIO €AUHON HAUUOHANbHOH (0011epoccuiicKoil) J1eKTPHYECKOH CETLIO U
TePPUTOPHAJILHLIX CETEeBbLIX OPraHu3auuii

B coorBercTBUM C myHkTOM 2 mocraHoBieHHs IlpaBurenncTBa Poccuiickoi
Qepepannu oT 31 mekabps 2009 r. Ne 1220 «O6 ompeneneHuy NPUMEHSEMBIX MpH
YCTaHOBJIEHHH JIONTOCPOYHBIX Tapu(OB TOKa3aTeled HAAEKHOCTH M  KayecTsa
MOCTABIAEMBIX TOBapoB M oOkaspiBaeMblx yciayr» (CobpaHne 3aKOHOMATEIBCTBA
Poccuiickoit @enepauun, 2010, Ne S, ct. 524; Ne 17, c1. 2416) nprKa3sIiBa:

1. VYrtBepaute npuiaraeMelie MeToAMYECKHE YKa3aHHs T0 pacyeTy YpPOBHA
HaAEXHOCTHU U KayecTBa MOCTABISAEMBIX TOBAPOB M OKa3bIBAEMBIX YCIYT MU OPraHM3alMH
MO YMpaBNEHHIO €JMHOH HaLMOHANbHON (06mMEpOCCHIICKOM) IEKTPHUECKOH CEThIO H
TEPPHUTOPHATLHBIX CETEBBIX OPraHM3alHH.

2. Ilpu3HaTh yTpaTHBIUMMH CHiy TIpHKa3sl MuH3Hepro Poccuu:

oT 29 utons 2010 r. Ne296 «O6 yrBepxxaenny MeToAuvecKHX yKa3aHHH 110 pacyeTy
YPOBHS HAaJ€XHOCTH M KayecTBa MOCTAaBJIAEMBIX TOBAPOB W OKA3bIBAEMBIX YCIYT IUIf
OpraHM3alMK M0 YNPaBJIEHHIO eUHOM HallMOHaNBHOH (06uiepoccHiCKOi) 3NEKTPHUECKOH
CEThI0 W TEPPUTOPHAIBHBIX CETEBBIX OpTaHM3aUMH» (3aperucTpuposad MnHIOCTOM

Poccun 31 asrycra 2010 r., pernctpauyonssiii Ne 18313);
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oT 28 ceHTa6ps 2012 r. Ne 465 «O BHeceHHH H3MeHeHWH B MeToauuyeckue
yKa3aHys IO pacyeTy YpOBHS Ha[eKHOCTH M KayeCTBa [OCTaB/IsiEeMbIX TOBAapOB M
OKa3bIBAaEMBIX YCJIyr [Jiss OpraHH3auMM [0 YNpaBiICHHIO €AMHON HauMOHaNbHOH
(obuiepoccHiicKof) 3NEKTPHYECKOH CeThI0 U TEPPUTOPHANIBHBIX CETEBBIX OpraHH3alH,
yTBEp>KIeHHble TpukazoM MuHaHepro Poccun ot 29 wurona 2010 r. Ne 296»

(3apeructpupoBad MuHioctom Poccun 14 nexabps 2012 r., periuctpauuontsiii Ne 26139).

pOCCpU;
BNEH,TC
o b Hh9*09

A.B. Hosak



YTBEPXIEHBI

npukasoM Munssepro Poccun
oT </_4‘/» 70 2013 1. Ne %78

METOIHNYECKHME YKA3ZAHUSA
10 pacdeTy YPOBHS HaIeKHOCTH U Ka4eCTBA NMOCTABJISIEMbIX
TOBAPOB M OKA3bIBaeMbIX YCJAYT A/ OPraHU3alMH M0 YIPaBJIEHHIO
eIHHO HanMoHANbHOM (00uIepoccuiickoit) 3JIEKTPUYECKOH CETHI0
Y TepPUTOPUAILHbBIX CETEBBIX OPraHMU3aMiA

1. Obue moI0KeHus

1.1. Hacrosmye MeTOAMYECKHE YKa3aHUS pa3paboTaHel B COOTBETCTBUM C
nocragosinenueM IIpasurenscrBa Poccuiickoit @enepanuu ot 31 nexabps 2009 r. Ne 1220
«O6 ompenencHMM IPUMEHAEMBIX IIPU YCTAHOBIEHHM JONTOCPOYHEIX Tapu(oB
IIOKa3aTenel HaJeXHOCTH M KadecTBa IIOCTABIAEMBIX TOBApOB M OKAa3bIBAEMBIX YCIYT»
(Cobpanue 3axononarenscTa Poccuiickort Pepeparmu, 2010, Ne 5, ct. 524; 2011, Ne 17,
CT. 2416).

1.2. Meroguueckye ~ yKa3aHHs ~ [peOHA3HAYEHBI  OII  HCIIOIB30BaHUA
peryiupyiomuMu opraHaMu  (peaepaIbHBIM OpraHOM HCIIONHMTENBHOM BJIACTH H
OpraHaMy HCIONHUTENBPHON BiacTu cyOsexToB Poccuifckoit Penepanum B o6nacTu
TOCYI@pCTBEHHOTO pETyIUpOBaHMsA Tapu(OB) IpH YCTAHOBICHHUH JOJITOCPOYHBIX
TapuoB, a TaKKE OpraHu3alded [0 YHPaBICHMIO €IUHOM  HalMOHAIBHOM
(obmiepoccHHCKOM)  JNMEKTPUYECKOM  CEThI0 M TEPPUTOPUANBHBIMM  CETEBBIMH
OpraHM3aLMAMH (Jajiee — 3JeKTPOCETEeBbIe OPraHU3allky) AT OIPENEICHUS IToKa3aTenel
HaJEe>XHOCTM M KadecTBa IIOCTABNIAEMBIX TOBApOB M OKAa3bIBAEMBIX YCIyT (nanee —
[I0Ka3aTely HafleXkHOCTH ¥ Ka4ecTBa yCIIyr).

1.3. JIjq 37eKTpOCETEBLIX OpraHU3alui [10Ka3aTeNy HaIEeXKHOCTH U Ka4eCTBa yCIyr
OIPEEIAIOTCS B OTHOLICHUM OKa3bIBAEMBIX 3JIEKTPOCETEBBHIMYI OPTraHU3AlUAIMH YCIYT 110

nepeaadc BHCKTpI/IquKOﬁ JHEPIMH, a TaKKe OCYIIECTB.IAEMOI0 TCXHOJIOTHMYIECKOro
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IpUCOeIUMHEHU K O0OBeKTaM  JJIEKTPOCETEBOTO  XO3SMCTBA  COOTBETCTBYIOLIEH
JIEKTPOCETEBOM  OpraHM3allMM  3SHEPTONPHMHHUMAIONIMX  YCTPOMCTB  moTpeburenei
JNMEKTPUIECKON SHEPTHH, OOBEKTOB II0 MIPOU3BOACTBY 3NEKTPUIECKON SHEPIHMH, a TaKKe
00BEKTOB 3JIEKTPOCETEBOIO XO3MHCTBZ JNEKTPOCETEBBIX OpPraHU3aMi H HHBIX JIUII
(maee — oKa3pIBaeMBble YCIIYTH, IIOTPEOUTEND YCIIYT).

1.4. TloxasaTemy HalEXHOCTH M KAuecTBa YCIYI COCTOST U3 IIOKa3aTelsl YPOBHS
HaJe)KHOCTH OKa3bIBAEMBIX YCIIYT M [TOKa3aTenei ypOBHS KaueCTBa OKa3hbIBAEMBIX YCIIYT.

1.5. YpoBeHp HaJEXKHOCTM M KayecTBa YCIYT oOIpenesseTcs 0000mEeHHbIM
NoKa3aTeseM YPOBHS HaJIeXKHOCTH U Ka4eCTBA OKA3bIBAEMBIX YCIIYT.

1.6. Ecnu nnaHOBBIE 3HAYEHUS NIOKA3aTeNel HaJeXHOCTH ¥ Ka4eCTBa OKa3bIBaeMEIX
yCOIyr B paMKax JOITOCPOYHOTO IIEPUOJA PpETYIHpPOBAaHUSA YCTAaHABIMBAIUCH O
2014 roma, TO ompeneneHue IUIAHOBBIX 3HAYCHHM, pacdeT (DaKTHYECKUX 3HAYCHHI
Io0Ka3aTeiel HaJeXXHOCTH U KavyecTBa YCIYT, a TaKkKe 000OMIEHHOTO MMOKa3aTels YPOBHA
HafeXXHOCTH ¥ KadecTBa OKa3hbIBAEMBIX YCIYT B paMmKax JOITOCPOYHOTO Ieprona
PETYJIMpPOBaHUS MPOM3BOMUTCS B COOTBETCTBUU C pasgenamu 2, 4, 6 W 7 HacTOAMHUX
METOQUYECKUAX YKA3aHHH.

Onpenenenre IUIaHOBBIX M pacdeT (AakTHYECKUX 3HAYEHUH I10Kas3arenei
HaJe>KHOCTHM M KadecTBa OKa3bIBAEMBIX YCIIYT, a TAKKE 0OOOLIEHHOTO ITOKa3aTes YPOBHS
HaJe>KHOCTH M KayecTBa OKa3bIBAEMBIX YCIYr MNA JOJTOCPOYHBIX IIEpPHOAOB
perynupoBaHus, HayuHaomuxcs ¢ 2014 roma u mosmHee, OCYIIECTBIAETICS B

COOTBETCTBUH C pa3fenamu 2, 3, 4 1 5 HACTOSIINX METONHYECKUX YKA3aHUH.

2. Iloxazarens YPOBHA HaAEXHOCTH OKA3bIBAEMBIX YCIYT
H IIOpANOK pacy€Ta €ro 3HAYCHUH

2.1. YpoBeHb HaIeXXHOCTH OKa3bIBAEMBIX YCITYT IIOTPEOUTENAM YCIYT OIIPEAEIAETCA
IPOMOJKATENIFHOCTRIO MIPEKpALIeHuH Nepefady 3JIEeKTPHYECKON 3HEPIMH B OTHOLUCHHH
notpebuTene ycIayr 3JeKTPOCETEBON OpraHMW3allMd B TEYEHHE DPACUYETHOTO IIepHofa

PETYJIIMPOBaHHUA.

,D;JISI LIeJICH HACTOSIIMX METOOUYECKUX }’KaBaHI/Iﬁ oA IIPOAOJKMTEIBHOCTBIO
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HpEeKpalleHus Nepenayy 3IeKTPUYECKOH 3HEPTMHM B OTHOLIEHHM IOTpeOHTens ycayr
MOHMMAeTCs MHTEpPBaJ BpPEMEHM OT MOMEHTa BO3HMKHOBEHHA TEXHOJIOTHYECKOTO
HapymieHus Ha OOBeKTax 3JEeKTPOCETeBOM OpraHM3allvK, COIPOBOXKIAEMOTO ITOIHBIM
(4JaCTUYHBIM) IIPEKpAIIEHHEM IepeNadyl 3IEKTPUIECKOH SHEPrHU IMOTPEOUTENIO YCIYT,
IPUBEIIINM K HapYIIEHHUSIM 3HEProCHA0XEeHNsI KOHEYHBIX MOTPeOHTENeH 3IIEKTPUIECKO#H
3HEPTHH, O MOMEHTA YCTPaHEHUS TEXHOJOTMYECKOTO HApYyIIEHUs Ha 00beKTax HaHHOM
3JIEKTPOCETEBOM OpraHM3allMy, HO HE INPEBBINIAIOIINH MHTEPBaT BPEMEHHM IO MOMEHTa
BOCCTAHOBIICHHS SHEProcHa0KEHN KOHEYHBIX IOTPEOUTENEH SNEKTPHUECKON SHEPTHH.
Jna menme#t pacuera 3HayeHMM IIOKA3aTeNns YPOBHS HaNEKHOCTH OKa3hIBAEMBIX
YCIYyT pPacCMaTpHUBAIOTC BCe NpEKpalleHWs [epefadyd dJIEKTPHUYECKOH 3HEprHH
noTpebuTeN0 yCIyr B pE3yNbTaTe TEXHONOTMYECKMX HapyIIeHHH Ha 00beKTax
3NEKTPOCETEBOM OpraHM3alvy, HMEIOMKEe INPONODKUTENBHOCT: CBBIIIE BPEMEHH
aBTOMATUYECKOTO BOCCTAHOBJIEHMS ITMTaHMS (aBTOMaTHYECKOE IIOBTOPHOE BKJIIOYECHHE,
aBTOMATHIECKUI BBOJ PE3EPBa), 32 MCKIIIOUECHUEM CIIyIaeB, IPOU3OLIEIUINX B PE3Y.IbTaTe
TEXHOJIOTHYECKHX HApYLICHUH, OTKIIOYEHWH, NepeKIIOUeHHH B CETSIX CMEXHBIX
3TIEKTPOCETEBBIX OPTaHU3AIMH, B CETAX OPraHH3aIui, OCYINECTBIIAIOMINX NEATEIFHOCTD
IO TIPOM3BOACTBY ¥ (WMIM) mepefade 3IeKTPUUECKOM SHeprum (MOIIHOCTH), B CETIX
norpeburenei yciayr, a Takke IO HHUIMATUBE CHCTEMHOTO oneparopa ¥ (WIH) INpH
OCYHISCTBIEHMHM B IIpeleNax OXpaHHBIX 30H OOBEKTOB 3NIEKTPOCETEBOTO XO3AMCTBA
COIVIACOBaHHBIX 3JIEKTPOCETEBON OpraHU3alMed NEHCTBUN B MOPSAKE, IPEIYCMOTPEHHOM
ITpaBuiamMy yCTaHOBIEHMS OXpaHHBIX 30H OOBEKTOB 3NEKTPOCETEBOrO XO3SHMCTBA H
0COOBIX YCIIOBMHM HCIONB30BaHUS 3EMEIBHBIX YYaCTKOB, PACIIOIOXXEHHBIX B IPaHHULIAX
TakMX 30H, YTBEP)KOEHHbIMH mocTaHoBneHueM [IpaBurenscrBa Poccuiickoit denepanuu
oT 24 ¢espana 2009 r. Ne 160 (Cobpanue 3axoHomarenscrTsa Poccuiickont denepanuy,
2009, Ne 10, cr. 1220; 2013, Ne 24, ct. 2999), paBHO Kak ¥ B pe3yabTaTe 0OCTOATEIHLCTB
HEeNPEOJOAMMOM CHJIBI MO0 CBEPXPAacUYETHHIX IPHPOAHO-KIMMATHYECKUX HArPy30K
(ycnioBHi) WIM BCIENCTBME HHBIX OOCTOSTENBCTB, HMCKIIOYAIOIIMX OTBETCTBEHHOCTH
3EKTPOCETEBOM OPraHU3AINM, KaK [epephIBHl (HApYLICH!) dNeKTpocHabkeHus (nasiee —

[IEPEPHIB NEKTPOCHAOKEHUS).

2.2. Jlns menelt MCIIONB30BAHMS IIPM [OCYAAPCTBEHHOM DETYNIMPOBAHMH TapH(OB
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3Ha4YeHHE II0Ka3aTels YPOBHS HAJEXKHOCTH OKA3blBAEMBIX YCIYT OIpeneIiercs
IPOAOIDKATEIBHOCTBIO IPEKPALEHUH IIepeJauyl SJIEKTPHUUECKON SHEPTHH.

IToxazare:ns CpelHE!  MPOAODKUTENBHOCTH  IpEeKpalleHHi nepenayn
3MEKTPUYECKOM DHEPTMM B KaXIOM PACUETHOM IIEPHOAE DEry;IMpOBaHMSA B IpeAenax

noiarocpogsoro nepuopa perynuponanus (I1;) onpenensercs mo gopmyne:

I, = Top /N, M)

roe Tp, — QakTudeckas cyMMapHas IPOJODKHTENBHOCTh BCEX IIpEKpalleHHi
[lepefiayy JIEKTPHUIECKON 3HEPTHMHM B OTHOIIEHWM IIOTpeOuTeNned YCIyr 3a pacuyeTHBIH
IEPUOI PETYINPOBAHNUS, Yac;

N — MakCMManbHOE 3a pAacdeTHBIA IEPHOL PpETYIHPOBaHMS YHCIO TOYEK
IPHCOEIMHEHNS INoTpeduTene yciayr K 3IEKTPUYECKOM CEeTH 3IeKTPOCEeTEBOH
OpraHM3al{y, B TOM YUCIIE IPHHATHIX B ONIBITHO-IPOMBIIUIEHHYIO 3KCILTyaTalI}IO, IIIT.

2.3. YyeT maHHBIX NEpBUYHON MH(OpMaIMK, UCHONIb3YEMOH IpU pacdeTe YPOBHA
HaJE)KHOCTH OKa3BIBa€MBIX YCIYT, IMPOH3BOAWTCS IIyTEM 3aIlOHEHUS 3JIEKTPOCETEBOH
opraHu3zaiuent popmsl 1.1 mpunoxerus Ne 1 x HACTOSIMM METOOMYECKUM YKa3aHUAM.

XKypnan yuera Tekyue#t nHbOpMaIUY O IIPEKPAEHUAX NIEPENAYH TEKTPUIECKOK
3HepruM M1 norpeburenedl ycayr anexTpocereBod oprammsamuu  (popma 1.1
npmwioxenus Ne 1 K HacTOAIIMM METOAWYECKUM YKa3aHMAM) 3aIIONIHACTCA €XEMECSIHO
opu cOope OTYEeTHBIX [AHHBIX O IPOM3OINENIIMX TEXHOJIOTHMYECKUX HapyIIECHUSIX B
JaHHOM 3IIEKTPOCETEBON OPraHU3alMH.

2.4. Pacuer nokasarens ypOBHS HaJSKHOCTH OKa3bIBAEMBIX YCIYT OCYIECTBILIETCS
JNIEKTPOCETeBOM opranmsanuedt mo ¢opme 1.2 npunoxeHus Ne 1 K HacTogMM

METOLAMYCCKUM YKa3aHUAM.

3. Iloka3aTeny ypOBHS Ka4€CTBa OKa3bIBAEMBIX YCIYT K MOPSALOK
pacueTa uX 3Ha4eHUH

3.1. Jlna nenel MCHONB30BAHMS TIPH TOCYNapPCTBEHHOM PETYNHPOBAHUU Tapu@OB
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YpOBEHp KaueCTBa OKa3bIBAEMBIX YCIYI OpraHM3allud I[10 YIPABICHUIO EOUHOM

(HarpoHanpHOM) OOIIEPOCCHMCKOR 3MEKTPUYECKON CETHIO OINpEeAerseTcs IO0Ka3aTeneM

YPOBHS Ka4eCTBa OCYIECTBIIEMOT0 TEXHOIOTHYECKOTO IPUCOEAUHEHHUS K CETH.
ITokazarens YPOBHS  Ka4yecTBAa  OCYIUIECTBISAEMOIO  TEXHOJOTHYECKOrO

npucoenunenns k ceTH (Ilygp) onpenensgercs mo popmyie:
Hmp =04 x Haaﬂs_mp +0.4 x 1_Im:_'mp +0.2 Hr-ma_mp; (21)

r1€ Ilias mmp — TOKA3aTeNh KAYeCTBA PACCMOTPEHHMS 3asSBOK HA TEXHOJIOTMYECKOE
IpUCOENHHEHUE K CETH, ONpPEAEeNSeMBbI HCXOAS M3 pACCMOTPEHMs 3asBOK Ha
TEXHOJIOIMYECKOE MPUCOENUHEHHE K CETH, IIOJIydeHHBIX OT IIOTpeOHuTeNerd ¥
NPOM3BOOUTENEH JIEKTPHUYECKOM DOJHEPIMH, a TakKe TEPPUTOPHAIBHBIX CETEBBIX
OpraHM3anyii (nanee — 3aIBUTENHN);

Il mp — TIOKa3aTeNb KAYECTBA MCIIOJHEHHs [OrOBOPOB 00 OCYINECTBICHHH
TEXHOJIOTMYECKOTO PUCOEANHEHHUS 3asIBUTENEH K CETH,

Iina mp — TOKa3aTeIb COOIIOAEHHS AHTHMOHOIIOJBHOTO 3aKOHOAATEIbCTBA IPH
TEXHOJIOTHYECKOM IPHCOEAVHEHNUNM 3asBUTENEH K ONEKTPHUYECKMM CETAM CETEBOH
OpraHM3anuy.

3.1.1. Tloka3aTenp Ka4yecTBa pAacCMOTPEHMsA 3a4BOK Ha TEXHOJIOTHYECKOE

npucoeaunenue K CeTH (ILyus_mp) ONpEneniercs o popmyie:

H3am3_"mp = Maxe_mnp / max ( 1 ’ ]vaaae__mnp ~-N :acxn_rnp) P (22)

TI€ Nigsp mp — UHCIO IONAHHBIX B COOTBETCTBHM C TPeOOBAHUSIMM HOPMATHBHBIX
IPAaBOBEIX aKTOB 3asBOK Ha TEXHONOIMYECKOE NPUCOEAUHEHHE K CETH, IO KOTOPHIM
CeTeBOM OpraHu3alldeil B COOTBETCTBYIOIUMH PpAaCYETHBIM MEPUOA HANpaBIICH IIPOEKT
IOroBOpa 06 OCYIIECTBIEHMH TEXHOJIOTHIECKOTO NPHMCOEIMHEHNsS 3asgBUTENIEH K CeTH,
IIT.;

N — YW¥CIO IONAHHEIX B COOTBETCTBMH C TpeOOBaHMAMHM HOPMATHMBHBIX

3afs_tnp



IPAaBOBBIX aKTOB 3aJBOK HA TEXHOJOTMYECKOE IPUCOEAWHEHHE K CETH, IO KOTOPBIM
CeTeBOM OpraHu3allie€ll B COOTBETCTBYIOIUMWA pAacUETHBIA IIEpHUOZ HAIPaBjIeH IIPOEKT
IZOTOBOpa 00 OCYLIECTBICHUH TEXHOJIOTHMYECKOTO IPHCOECAMHEHMS 3asBHTENEH K CETH C
HapyIlEHUEM YCTaHOBJICHHBIX CPOKOB €r0 HaIlpaBIEHMUS, IIT.

B cimygae ecnm paccMOTpeHHE 3asBKM JUI1 3aKIIOYEHHs JOorosopa o0
OCYILIECTBICHUM TEXHOJOIMYECKOTO IIPUCOCIUHEHNS 3asSBUTENEH K CETH IPOBOAWIOCH B
TeYEHNE HECKONbKUX PACUETHBIX IIEPHONOB PETYIHpPOBAaHUS, B TOM YHCIE IIO IPUYUHE
He0OXOMMMOCTH ITOY4EHHUS NOIOIHUTENBHBIX CBEACHUHM 171 00ECIIEYEHUs] COOTBETCTBUA
ee TpeboBaHMIM HOPMAaTHBHBIX IIPABOBBIX aKTOB, TAKUE 3asBKM YIHUTBHIBAIOTCS ONUH Pa3 B
TOM pPacueTHOM IEPUOJE PETYIMPOBAHHUS], B KOTOPOM NOTPeOUTENIO HANpaBieH IPOEKT
JIOTOBOpAa.

3.1.2. Iloxaszarenp Ka4yecTBa MCIIOJHEHHMS JOTOBOPOB 00 OCYIIECTBICHHU

TEXHOJIOTHYIECKOI0 IIPHCOCOAVHCHNUA 3agBUTEICH K CETH (Hﬂc_mp) onpeacisi€TCsa 110

popmyse:

Huc_'mp =N, cLl_'mp/ max (1 , Ncn_mp — N, ::_mp) > (23)

ra¢ N mp — 9UHCIO JOTOBOPOB 00 OCYIIECTBIEHMH TEXHOJOTUYECKOTO
HpI/ICOC,IH/IHCHHﬂ 3asBUTENEN K CC€TH, HMCIIOJHCHHBIX B COOTBCTCTBYIOUIEM PACYCTHOM
nepuonaec M 0 KOTOPBIM HMEETCA HOHHHcaHHBIfI CTOpPOHaMH aKT O TE€XHOJIOTHIECKOM

IIPUCOCTUHEHNUH, IIIT.;

N™__— 9HCII0 JOrOBOPOB 00 OCYMIECTBIECHUH TEXHOIOTHYECKOIO NPUCOCAMHEHHUS

ca_tnp
3asABUTENCH K CETH, MCIIOTHEHHBIX B COOTBETCTBYIOIIEM pPaCYE€THOM II€pHUOAEC H IIO
KOTOPBIM HMEETCA ITO T CAaHHBIN CTOpOHAaMH aKT O TEXHOJIOTHYECKOM IIPUCOCAHNHCHNUA U
IO KOTOPBIM IMPOU3OHUIO HAPYMEHHE YCTAHOBJICHHBIX CPOKOB TEXHOIOIHYECKOIO
IPpUCOCIMHECHMA, MIT. HpI/I 35TOM HE YYUTBIBAIOTCA OOT'OBOPEI 00 OCYILIISCTBJICHUH
TEXHOJIOTHYECKOr0 IPUCOCANHECHNA 3asIBUTENIEH K CETH, CPOKHU II0 KOTOPBHIM HAPYUICHBI B
CBA3X C HEHCIIOJHEHHEM B CPOK 00513aTENBCTB 110 HOTOBOPY CO CTOPOHEI BaHBI/ITCJIef;I,

TOrZZa KakK CO CTOPOHBI CETEeBOM OpTraHM3alluy MEPONPHUATHA IO TEXHUYICCKMM YCIIOBUAM
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HCIIOJHEHE! B CPOK ¥ HAIIPaBlIeHO COOTBETCTBYIOIIEE YBEIOMIICHUE 3asIBUTEIIO.

VcTaHoBNEeHHbIE  CPOKM  JUJIS  OCYIIECTBIGHHS  CETEBOH  OpraHu3anuen
TEXHOJIOTHYECKOTO TPHCOCOUHEHUS OIPENENSIOTCS B COOTBETCTBHH C IIpaBHnamu
TEXHOJIOTMYECKOr0 IPHUCOCAMHEHHUS 3HEPrONPHHUMAIONINX YCTPOHCTB mOTpedureneH
3NEKTPUIECKOH 3HEPTUM, OOBEKTOB II0 IIPOU3BOICTBY 3JIEKTPUUECKON 3HEPIUH, & TaKKe
00BEKTOB 3IIEKTPOCETEBOI0 XO3SMHCTBA, IPUHAIJIEKAIIMX CETEBBIM OPraHU3aIMsIM U HHBIM
JMIaM, K JIEKTPUYECKUM CEeTAM, YTBEP)KIEHHBIMHM IIOCTaHOBJIEHHEM [IpaBUTENBCTBA
Poccuiickoit ®epeparun ot 27 pexabps 2004 r. Ne 861 (Cobpanrie 3aKOHOZATENIBCTBA
Poccuiickoit ®enepamuu, 2004, Ne 52 (u. II), cr. 5525; 2007, Ne 14, cr. 1687; Ne 31,
ct. 4100; 2009, Ne 8, cT. 979; Ne 9, ct. 1103; Ne 17, ct. 2088; Ne 25, ct. 3073; Ne 41,
cT. 4771; 2010, Ne 12, cT. 1333; Ne 21, cT. 2607; Ne 25, c1. 3175; Ne 40, ct. 5086; 2011,
Ne 10, ct. 1406; 2012, Ne 4, ct. 504; Ne 23, cT. 3008; Ne 41, cT. 5636; Ne 49, cT. 6858;
Ne 52, cr. 7525; 2013, Ne 30 (u. II), ct. 4119; Ne 31, cr. 4226, ct. 4236; Ne 32, cT. 4309),
€CIM WHBIE CPOKY HE IIPEAYCMOTPEHB! JOrOBOPOM 00 OCYIIECTBIEHMH TEXHOIOTMYECKOTO
IPUCOENNHEHMS 3asiBUTENEH K CETH (B 3TOM CIIy4ae MCHOJIB3YIOTCS CPOKM, YKa3aHHBIE B
JOrOBODE).

3.1.3. Tlokasatesas COONIONEHWS aAHTHMOHOIIOJBHOTO 3aKOHOZATENbCTBA IIpH

TEXHOJIOTHYECCKOM IIPHUCOCIMHEHNH 3asgBUTENIEH K SJIEKTPUYECKHM CeTAM CeTeBOt

opraHu3aniy (Ilyna mp) ONpenensercs mo gpopmyrne:
HHna_Tnp =N, 043_TIp / max (1) N, ous tnp N, H_mp)a (24)

T1€ Nous mp — OOIIEE YMCIIO 3a4BOK HA TEXHONOTMYECKOE NMPUCOEAMHEHUE K CETH,
HOJIAaHHEBIX 3aBUTEIIME B COOTBETCTBHHU C TpeOOBaHMAMY HOPMATHBHEIX PABOBLIX aKTOB
B COOTBETCTBYIOIIEM PaCICTHOM IIEPHOJIE PETYINPOBAHMS, AECATKH T,

Ny mp — YHCIO BCTYNHMBIIMX B 32KOHHYK CHJIy DELICHMA AHTMMOHOIIOJBHOIO
oprana ¥ (uiM) cyia o6 YCTaHOBJIEHWM HapyIIEHUH CETeBOHM opraHu3amueil TpeboBaHui
AHTMMOHOIIOJBHOTO 3aKOHOJATeNbCTBa Poccuiickoit denepanuy B 4aCTH OKa3aHUA yCIyT
I10 TEXHOJIOTHYECKOMY IIPHCOSUHEHHUIO B COOTBETCTBYIOMIEM PACIETHOM IIEPHOLE, LIT.

3.2. Jlng neneil WCIIONB30BAHMS IPM TOCYNApCTBEHHOM PETYIMPOBAaHWH Tapu(oB



YPOBEHb Ka4eCTBA OKA3bIBAEMEBIX YCIYT MHBIX 3JIEKTPOCETEBBIX  OpraHH3aIlui
(TEpPUTOPHAIBHBIX CETEBBIX OpPraHM3alluii) ONpeAesnseTcs II0Ka3aTeleM YPOBHS KaduecTBa
OCYHIECTBIIIEMOTO TEXHOJOTHYeCKoro npucoenuuenus k cet (Ily,), ompenensemoro B
COOTBETCTBMH ¢ ¢opmynoi (2.1), u moxaszaTeneM ypOBHS KadecTBa OOCTY)XMBaHUA
notpedureneit yeuyr (Iy,), ONpPeaensieMoro B COOTBETCTBUY ¢ popmynoit (3.1).

3.2.1. 3naveHue moxazaTens ypoBHsS KauecTBa OOCIYXHUBaHUs IOTpebuTeei ycuyr

(I1,) ompenensercs B 6a:iax 1o popmyie:

Tloeo=0.1x U, + 0.7 x U, + 0.2 x P, 3.1)

rae U, , U, , P. — 3HaYeHus MHAMKAaTOPOB KadecTBa 0OCIy)XMBaHUA MOTpeduTenen
(cooTBeTcTBEHHO HMHGOPMATHBHOCTH, UCIIOIHUTEILHOCTH, PE3YIBTAaTHBHOCTH OOpaTHOM
CBS3H).

3HaueHHd HHOMKATOPOB Ka4ecTBa OOCITY)KUBAHUA NOTpeOUTENEH Onmpene:sI0TCs Ha
OCHOBE OIIEHOK KX OTHETBHBIX [TapaMETPOB, ONpelensieMbIX B 6auiax, B COOTBETCTBHU C
nyakramu 3.2.10 1 3.2.11 HacTOAIUX METOOMYECKUX YKa3aHHUH.

3.2.2. TlapameTprl MHAUKATOPA HHPOPMATUBHOCTH!

a) BO3MOXHOCTH JIMYHOI'O IIpMeMa 3asBUTENeX U mnorpedurened yciIyr
YIIOTHOMOYEHHBIMHI JOJDKHOCTHBIMY JIMIIAMH TEPPUTOPHATIBHON CETEBON OpraHMU3aluy,;

6) Hammyue TenehOHHOW CBS3M AN oOpameHMd moTpeOuTeNned yCIyr K
YIIOSTHOMOYEHHBIM JO/DKHOCTHBIM JHIIAM TEPPUTOPHATIBLHOM CETEBON OpraHu3aliiy;

B) Hajguuue B ceTU VHTEepHET caiiTa TEPPUTOPHAILHOM CETEBOM OpPraHH3alHH C
BO3MOJMHOCTBIO 00MeHa uHQOpManuedl ¢ [OTpeOUTENAMM YCIYT HOCPENCTBOM
3NEKTPOHHOM ITOYTEHI;

I') IPOBEIECHHE MEPONPUATHI IO NOBEIAEHMIO 0 CBENEHMS NOTpeOHTE;Ied yCmyr
HeoOXOouMoit HH(GOpMALIMK, B TOM UHUCIE IIyTeM €€ pa3MelieHus B ceTH VHTepHer, Ha
OYMa>KHBIX HOCHTENISAX MM UHBIMH HOCTYIIHBIMH CIIOCOOaMHU;

) IPOCTOTA ¥ HOCTYITHOCTH CXEMBI 00)KaloBaHUsA MOTPEOUTENAMHU YCIIyT AeHCTBUH
IDODKHOCTHBIX JIHI] TEPPUTOPHUAIBHOM CETEBOM OpraHM3alyy,;

e) CTEIEHb IIOJHOTHI, AaKTYajJlbHOCTH H JOCTOBEPHOCTH HpeﬂOCTaBHHGMOﬁ
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NOTpeOUTESIM  yCIyr HMHQOpMAUKMU O JAEATeIbHOCTH TEPPUTOPUATLHOM CETEBOMH
OpraHH3alLKH.

3.2.3. [TapameTpsl MHAMKATOPA MCIIONHUTETEHOCTH:

a) coOII0ZIEeHNE CPOKOB IO IPOLENYpPaM B3aUMOAEHUCTBUS C ITOTPEOUTENSIMH YCIyT
(3asBHTENIMM);

6) cobmonenne TpeOOBaHMI HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB Poccuickoit
Qenepanyy o NOAIEPIKAHUIO KaUeCTBa HIEKTPUIECKON SHEPTUH;

B) HaJIM4Me B3aUMOAEHCTBUA C IOTPEOUTENAMHU YCIYT IIPH BEIBOAE 000pYIOBAHHUS B
PEMOHT 1 (MIIH) U3 FKCIDTYyaTallVH;

r) cobmogeHwe TpeOOBaHMM HOPMATHBHEIX IIPAaBOBBIX aKTOB IO  3aIlUTE
IIEPCOHANBHBIX JaHHBIX TOTpeOUTENeH yCIyr (3asBUTENEH).

3.2.4. TlapameTphl HHAVKATOpA PE3YIHTATUBHOCTH OOPATHOM CBA3M:

a) HaJIM4Me CTPYKTYPHOTO IOAPA3AENCHUS TEPPUTOPUATLHON CETEBON OpraHU3aIyH
II0 pacCCMOTpPEHUI0, 00paboTKE U IPUHATHIO Mep 110 obpameHusM noTpedurenest yeiyr;

6) cTeneHs yaOBIETBOpeHHs 0OpaleHui ToTpeduTenett yciuyr;

B) OIIEPaTHBHOCTH pearMpoBaHus Ha oOpaliesus norpedurenes ycuyr;

T') HHAUBUIYATBHOCTE IIOJXO0/2 K TOTPEOUTENIM YCIYT IbIOTHBIX KaTeTOPHH;

I) OTIEPaTHBHOCTE BO3MEMIEHUS YOBITKOB NOTPEOUTENIM YCIYT IIpH HECOOIIONEHAH
TEPPUTOPHAIBHON  CETEBOM  OpraHm3amued  00A3aTENbCTB,  IPETyCMOTPEHHBIX
HOpPMAaTHBHBIMH IIPaBOBBIMH aKTaMH U JIOTOBOPAMH.

3.2.5. Onenka mapaMeTpoB (KpUTEPHEB), XapaKTEPU3YIOIIUX HHIMKATOPHI KaYeCTBA
o6Cay>KuBanus ToTpeOuTenedl, MPOM3BOAMTCS B COOTBETCTBUM C IyHKTOM 3.2.9
HaCTOSIIMX METONMYECKHMX YKa3aHUH Ha OCHOBaHWMHU JaHHBIX corniacHo ¢opmam 2.1 — 2.3
npuiokeHns Ne 2 K HaCTOSAIIMM METOAMYECKUM YKa3aHHAM.

3.2.6. Pacuer m1aHoOBBIX 3HAYEHMI 1apaMeTpOB (KPHUTEPUEB) HA PaCUETHEIH IIEPUOL
PETYIMPOBAHKA OCYIIECTBIIETCS OTHENBbHO IO KaXKIOMY IapaMmerpy (KpUTEpHIO) Ha
OCHOBE (PaKTHUECKUX OaHHBIX rpadsl 2 popm 2.1 — 2.3 npunoxenus Ne 2 K HaCTOAIMM
METOIMYIECKAM YKa3aHHAM B COOTBETCTBHM C IIONOXEHMAMM pasjena 4 HacTOSIHUX

METOJUYECKIX YKa3aHUH.

3.2.7. Jlngd uened onpeneneHUs IUIAHOBOM OLEHKM II0 KaXAOMY ITapamerpy
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(kpuTEepHI0) mpenrmoIaraeTcs, YTo IPOTHO3UpyeMoe (pakTHIeckoe 3HAYEHHE IapaMerpa
(kpuTepHs) paBHO €ro IJIAHOBOMY 3HAYEHHUIO Ha COOTBETCTBYIOILMHM PacUYeTHBIN IEPUOA
perynvpoBaHHUs.

3.2.8. IlpennoxeHus TEPpUTOPUANbHOM CETEBOM OpraHM3alUM IO ILIAHOBBIM
3HAYEHUIM I1apaMeTpoB (KpUTEPHEB), XapaKTePU3YIOUIMX MHIMKATOPHl KadecTBa
obcmyxuBaHusg noTpeduTenel, moarorasnuBaroTcs 1o Gopme 2.4 mpunoxeHus Ne 2 k
HaCTOAIIUM METOOUYECKUM YKa3aHHUSIM.

3.29. Ing OHEHKM KAXAOro Ilapamerpa (KpHUTEpHS) IPOM3BOAUTCS aHAIH3
3HaueHus BenuuuHs! (P/I1x100), ykazanno# B rpade 4 ¢popm 2.1 — 2.3 nprrioxerus Ne 2
K HAacTOSAIIMM METOJMYECKMM YKa3aHMAM. IIpu 3TOM ecinu IutaHOBOe M (haKTHYECKOe
3HayeHus1 napaMmerpa (KpUTepHsi) paBHBI Hymo, To BemuumHa (@/I1x100) mpuHMMaeTcs
paso# 100 %, a ecnu IaHOBOE 3HAYEHHE DPaBHO HYMI0 M (aKTHUECKOE 3HAUCHHE
napamerpa (xputepus) 6onpme Hyms, To BenuuuHa (P/I1x100) mpuHMMaeTcs paBHOH
120 %.

Onexka Ka)XJoro napaMerpa (KpUTEpHs) IPOU3BOIUTCS O TpeXOaIIbHOM IIKae:

OlLleHKa, paBHas 3 Oamnam (mo myskram 1, 2 u 3 dopmsr 2.2 npunoxerus Ne 2 x
HAaCTOSIIMM METOAWYECKHM ykaszaHusaM pasHas 0,75 6amna; mo nyHxry 4 dopmsl 2.2 K
HacTOSIMM MeToaudecKiuM yka3aHusaM paBHas 0,3 6aiia), BRICTaBISETCS NPU 3HAYCHUH
BenmuuuHel rpadgsl 4 dopm 2.1 — 2.3 npumoxeHus Ne 2 K HAcTOAIMMM METOAMIECKHUM
ykazanuam Mesee 80 % B ciydae mpsAMOM 3aBHCHMOCTH OT 3HaYeHHs BETHIMHBI Ipadsl 2
Gopm 2.1 — 2.3 npunoxxenus Ne 2 X HaCTOSIIUM METOOMYECKUM YKa3aHUAM, a TAKKe IIPU
3HaueHuK BenuuuHbl rpadsel 4 Gompme 120 % B cimydae oOpaTHOH 3aBMCHMOCTH OT
3HadeHus BenwuuHbl rpadel 2 ¢opm 2.1 —2.3 mpuinoxeHus Ne 2 x HaACTOSIIMM
METOIMIECKUM yKa3aHIIM;

oLeHKa, paBHas 2 Oamiam (mo myHkTaMm 1, 2 u 3 dopmsl 2.2 npunoxerus Ne 2 x
HaCTOSINMM METOAMYECKHM yKasaHusaMm paBHas 0,5 Oamma; mo myHkry 4 ¢opMel 2.2 K
HAaCTOSIIMM MeToaudeckuM ykasaHusM paBHas 0,2 6aia), BEICTaBIAETCS, IPH 3HAYCHUH
Bemuyuusl rpadsr 4 dopm 2.1 —2.3 mpunoxenus Ne 2 K HACTOALIMM METOIMYECKHAM
YKa3aHuIM, HaxoagmeMcs B auanaszone oT 80 mo 120 % BKIIOYHTENBHO;

onenka, pasHag 1 6Gamny (mo mynktaMm 1, 2 1 3 dopmsl 2.2 mpunoxeHus Ne 2
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HACTOSIIIAM METOAWYECKHM yKazauusM pasHas 0,25 Oamna; no nyHkry 4 ¢opmsel 2.2
HacTosIMM MeTogudeckuM ykasanusM paBHas 0,1 Oanna), BeICTaBIsIETCS IPU 3HAYEHUH
BenmuyuHel rpadel 4 ¢opm 2.1 — 2.3 mpunoxenus Ne 2 K HACTOSIIUM METOIMIECKHM
ykasauuaMm Mernee 80 % B ciyyae oOpaTHOM 3aBHCHMOCTH OT 3HAYEHWS BETHIHHBI IPadbl
2 popm 2.1 —2.3 mpunoxenus Ne 2 K HACTOSIIUM METOAWYECKHM yKa3aHWUSM, a TakKe
IpH 3HAYECHHM BeawduHbI rpadsl 4 Gomsme 120 % B cioydae mpsAMoi 3aBUCHMOCTH OT
3HadeHus BenuuuHbl rpadsl 2 dopm 2.1 —2.3 npumoxkeHus Ne 2 K HaACTOAMUM
METOIUIECKIM YKA3aHUSAM.

3.2.10. Ouenounsle H6amIbl nmapaMeTpoB yKaseplBaloTcs B rpade 6 dopm 2.1 —2.3
npuitoxeHus Ne 2 K HaCTOSIIUM METOJUYECKUM YKa3aHUSIM.

3.2.11. Onenka mapamMeTpa, XapaKTEPU3YIOIIEro MHANKATOP KayecTBa 0OCIyKUBaHUSA
noTpeOuTesedf, pacCUMTHIBAETCS KaK CpefHee apuPMETHYECKOe 3HA4YeHHE OLIEHOK
KpUTEPHUEB, XapaKTEePU3YIOMIKX 3TOT IIapaMeTp.

3.2.12. 3HaueHMe KaXAOr0 HHIMKATOpa KadecTBa OOCIyXHMBaHUA MOTpebuTenei
My, Y. u P;) ompenensiercs OLEHKOM COOTBETCTBYIOIIETO HMHIWKATOpa KadecTBa Kak
cpenHee apu(METHUECKOe 3HAUCHUE IO BCEM OLIEHKAM I1apaMETPOB, XapaKTEPU3YIOIIHX
COOTBETCTBYIOIUH UHANKATOP KaueCTBa.

3.2.13. QaxTudeckue 3HAYCHUS I1apaMeTPOB, XapPaKTEPHU3YIOIIUX HHIMKATOPHI
KayecTBa, IMOPSAJOK pacueTa OLEHOK M HENOCPEACTBEHHO OIEHKM IapaMeETPOB 32
OTYETHEIA PacueTHBIN IIEPUOJ PETYINPOBAHMUS, YKa3bIBAIOTCS TEPPUTOPHANBHOM CETEBON
OpraHm3alieii COOTBETCTBEHHO B (popmax 2.1 —2.3 mpunoxesus Ne 2 K HacCTOAIMM
METOSHUYECKUM YKa3aHHUIM.

3.3. OrueTHble OaHHBIE, HCIIONB3yeMble IIPH pacyeTe (aKTUYECKUX 3HAYCHHH
IIOKa3aTens KadecTBa paCCMOTPEHHA 3aBOK Ha TEXHOJIOTMYECKOE IIPUCOECINHEHUE K CETH,
YKa3bIBAIOTCS OpPraHu3allued [0 yIpaBlIeHUIO eIUHOM (HalMOHAIBHON) 00IEepOCCHIACKOM
3IEKTPUYECKOH CETBI0 M TEPPUTOPHATLHON CceTeBOi oprammsamued mo ¢opme 3.1
npui1o>KeHus Ne 3 K HACTOSAIMM METOAMYECKHUM YKa3aHHUSAM.

3.4. OrueTHBIE AaHHBIE OJIS pacdeTa 3HAYCHHMS IOKA3aTens KadecTBa MCIIONHEHHS
IOTOBOPOB 06 OCYHIECTBIEHHH TEXHOIOTMYECKOTO NPHCOEIMHEHMS 3asiBUTENICH K CETH

YKa3BIBAIOTCA OPTaHM3alHMEN 110 YIIPABIEHNIO eAMHON (HAIIMOHAIBHON) 06IIEPOCCHICKOM
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JIEKTPHYECKOA CEThI0 U TEPPUTOPHUANBHOM CceTeBOM opranuzamumed mo Qopme 3.2
npunoxeHus Ne 3 K HaCTOSIIUM METOOMYECKIM YKA3aHUSIM.

3.5. OtueTHble HaHHBIE MU pacdeTa 3HAYEHUs II0KaszaTens COOMIOneHHs
AaHTUMOHOIIOJIBHOTO  3aKOHOJATENbCTBA IIPH  TEXHOJIOTHYECKOM  I[PUCOETUHEHUH
3asgBUTENEH K JEKTPHUUECKHUM CETAM CETEBON OpPraHM3allM YKa3bIBAaIOTCSA OpraHHU3alien
IO YIpPaBICHUIO €AWHOM (HAUMOHATHHOM) OOIIEPOCCHUCKOM 3IEKTPUYECKOH CEThIO H
TEPPUTOPUAIBHON CETeBON opranmsaimelt no gopme 3.3 mpunoxerus Ne 3 kK HaCTOSIIMM

METOAWHYCCKHM YKa3aHUAM.

4. I1ops oK OIIpeAeNeHys IUTaHOBbIX U (PaKTUUECKHUX 3HAUCHHH
II0Ka3aTenel Hale)kKHOCTH ¥ Ka4eCTBa yCIyT

4.1. IlnaHoBple 3HAuYEHWS IIOKa3aTeledl HAOeXHOCTH W KadyecTBa YCIYT
YCTaHAB/IMBAIOTCA PETYIUPYIOLMMM OpraHaMM Ha KaxIbplil pacueTHBIA IEPHOX
PETYJIMPOBaHUSA B TIpEAenax JOITOCPOYHOIO [IEPHUOIA PETYIIUPOBAHHUSL.

IInanoBHIe 3HAYEHHUS ITOKA3aTeNed HAIEXKHOCTH M KadecTBa YCIYT OIPEHeNsIOTCS
IUIS KaXXIOM 3JIEKTPOCETEBOM OpraHU3aluy UCXOI:

M3 CpenHUX (aKTUYECKUX 3HAYEHWH I10Ka3aTened ypOBHS HAJEXXHOCTH M KadecTBa
OKa3BIBaE€MBIX YCIYT 3a IIPEIBIAYHINE PacueTHbIE NEPHOABI B IIPENENax HOJITOCPOYHOTO
[IEpHOJIa PEryIUPOBaHUs, CyMMapHO He 6oiiee IITH, IO KOTOPHIM HMMEIOTCS OTYETHBIE
JaHHEBIC HA MOMEHT YCTAHOBJICHUS IUIZHOBBIX 3HAUEHUM Ha CIEXYIOLUMM JOJITOCPOYHBIN
IIEPHOL PETyIHPOBAHNUS;

00s13aTeNbHON IMHAMUKY YIyqIeHNs GaKTHIeCKUX 3HAaYEHHUH [ToKa3aTeliei.

Ilnamossle 3Havenus (I17;,) mokasaTenell HAOEXHOCTH M KadecTBa YCIyT
OINPEMEIIAIOTCA JUIL KKAOTO i-TO IIOKa3aTeNls M3 4MClIa [IOKas3aTelned HaleXHOCTH H
Ka4ecTBa YCIYT, ONpeleneHHbX 1o ¢dopmynam (1), (6.1) mng monrocpognoro mepuona
PEryJIMpoBaHus C IEPBHIM PaCUeTHBIM nepuofoM panee 2014 roga uimm onpeaesIeHHbIX 10
Gopmynam (1) u (2.1) AIL HONTOCPOYHBIX IEPHOLOB PETYIUPOBAHMS, HAUMHAIOIIUXCS C
2014 ropma ¥ mosgHee, Ha KaXObIH pacueTHBIM nepuof (t) B mepenenax LOJITOCPOYHOIO

IepHOa peryIupoBaHus 110 CIefylomeid (GopMmyne HaduHas CO BTOPOrO PacYeTHOro
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HepHOﬂa peTYHHpOBaHHﬂ:
Hmtﬂ,l: Hmt,l x(1-p), (4)

roe II™,, — ycTaHaBnuBaeMoe PETYIMPYIOIIMM OPraHOM IUIAHOBOE 3HAYEHHE II0
KOKJIOMY II0OKa3aTeli0 HaNeXHOCTM M KauecTBa yciyr (1) Ha pacueTHBIM IIepHO[
peryaupoBaHus (t);

p — TeMI YIy4IUeHHs II0Ka3aTeled HaJeXHOCTH U KayeCTBa YCIYT, ONpeaeIIeMblH
06s3aTeNbHOM IMHAMUKOM YIydIIeHHs' (GaKkTHUeCKHX 3HAYEHHM [OKasaTene, paBHBI
0,015 (p=0,015).

JIn1s IepBOro pacyeTHOro NEPHUOAA PETYIUPOBAHUS, Ha KOTOPHIN YCTAHABIIMBAIOTCA
IUTAaHOBEIE 3HAYEHMS, B HOITOCPOYHOM IIEPHUOJE PETYIMPOBAHUS IUTAHOBHIE 3HAYEHUA
IPHPaBHUBAIOTCS K CpPEOHEMY 3HAYEHHIO (aKTHYECKHWX 3HAUeHWH IoKasarenei
HaZEeXXHOCTH U Ka4yeCTBa YCIIYT 3a IIEPHO/IBI, IPEAIIECTBYIOIINE TEKYIIEMY, HO He Oosee 5
pPacdYEeTHHIX [IEPHUOA0B, UMEIOIIMXCS Ha MOMEHT YCTaHOBIIEHNS IUTAHOBBIX 3HAYECHUH.

B cnyyae oTcyrcTBHS (aKTW4ECKMX [aHHBIX Y TEPPUTOPHANBHOM CETEBOM
OpraHM3alUdd [UI1 IIEpBOTO pacyeTHOr0 IIepHOda pETYIMpOBAaHMS, Ha KOTOPBIH
YCTaHAaBIMBAIOTCA IUIAHOBBIE 3HAUYEHMS B paMKax II€PBOTO MOJITOCPOYHOrO IEpHOna
pEry;IMpOBaHus, IUIAHOBOE 3HAYEHHE COOTBETCTBYIOILETO IIOKA3aTens YCTaHaBJIMBAETCS
o wuMmeronmwMmcs (akTUYecKMM —JaHHBIM 32 HENOJNHBIH  pPAacyeTHBI IEpHOL,
IPEOIIIECTBYIONIMH MEPBOMY pacueTHOMY IIEpHOAY pETYAMpPOBAHMS, C IPUBEICHUEM
yKa3saHHBIX NaHHBIX OO 3HAYEHWH 32 NONHBIM nepuond. IIpm ycTaHOBIEHWM ILIaHOBBIX
3HaYEeHHWH Ha IOCIEOYIONIME pacdyeTHbIE IEPHOABI PETYIMPOBAHMA IPHUMEHIIOTCS
(axkTIYecKye OTIETHBIE JAHHBIE 32 IIOIHBIH COOTBETCTBYIOIIMM PaCUETHBIN IIEPHUOL.

s TeppuTOpHANBHEIX CETEBBIX OpraHu3anuil mo ¢opmyse (4) pacCUNTHIBAIOTCS
IUIRHOBBIE 3HAUESHHS [TapaMEeTPOB (KPUTEPUEB), XapaKTEPU3YIOIUX HHAMKATOPEI Ka4ecTBa
o6ciy>xuBanus. [lnaHoBble 3HaUEHHS MHIVKATOPOB KAauecTBa OOCTYXMBaHMS, a TaKKe
ILIaHOBOE 3HAYEHHME MOKA3aTeNs YPOBHS Ka4eCTBa OOCTYKMBaHMA I TEPPUTOPHATLHBIX

CCTCBBIX opraHmaunﬁ OIIPEHEISIIOTCA B COOTBETCTBHM C IIOJIOXEHHAMH ITYHKTA 3.2

! He NMPHMMEHACTCA B CiIy4ae QOCTHKEHHA HEYJTy4YlIa€MbIX 3HayeHHUH rokasaTeneH.
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HACTOSIIIMX METOOWYECKMX YKa3aHWi, ecnu IUIaHOBhIE 3HAYEHHMS IIOKa3aTe:leH
HaJe)XHOCTH M KadeCTBa OKAa3bIBA€MBIX YCIyr YCTaHABIUBAIOTCS Ha JOJITOCPOYHBIH
nepuoJ perynupoBanus, HauuHaoumiica ¢ 2014 roga 1 no3gHee, WK B COOTBETCTBHHU C
TOMOXKEHHSAMH IIYHKTa 6.2 HAcTOSUIMX METOAWYECKMX YKa3aHW, €CIH IUIAHOBEHIE
3HAYEHHSA II0Ka3aTeledl HaNeXHOCTHM M KadecTBA OKAa3blBaEMBIX YCIYyr B paMKax
TOJITOCPOYHOTO IIepHoa PETYINPOBaHUA yeTaHapauBanucs 10 2014 roxa.

DNeKTpoceTeBble OpPTaHM3ALUMH HANpPaBIAIOT INPEIOKEHHUS 10 ILIaHOBHIM
3HAYEHMAM II0Ka3aTelel HaJeXHOCTH M KayeCTBa YCIYT Ha KaXIBIM pacyeTHBIHM MEPUOL
DEryIHpOBaHUs B Ipeaesrax AONTOCPOYHOr0 IEpHOfa peryitupoBaHus mo ¢opme 1.4
npuitoxxeHus Ne 1 K HACTOSIIMM METOAWYECKUM YKa3aHUS AN JOJITOCPOYHOIO MEPUOAA
PEryJIMpOBaHMs C IIEPBBIM pacueTHHIM nepuonoM paree 2014 ronma mmu mo dopme 1.3
npuIToKeHus Ne | K HacTOSIIIMM METOAMYECKUM YKa3aHUAM U1 JO:ITOCPOYHBIX I1EPHOJ0B
perynuposanus, HaunHaroumwxcs ¢ 2014 roga u nmosgHee.

4.2. IInagoBoe 3Ha4YEHHE IIOKA3aTens HAAEKHOCTH KM KAa4ECTBA YCIYr CUUTAETCH
JOCTUTHYTHIM 3JIEKTPOCETEBOM OpraHu3aluedl II0 pe3yabTaTaM pacdyeTHOTO IIEpHOAa
pery;IMpoBaHMs, ecnu (QakTHIeckoe 3HAueHWe II0Ka3aTelsd 33 COOTBETCTBYIOLIMH
pacyeTHHI T[EPHOJ PperyIUpOBAHUS COOTBETCTBYET IIJAHOBOMY 3HAYCHMIO 3TOrO

nokazarens ¢ kodbduimentom 1 + K, roe K — k03¢ puuueHT A0IyCTHMOrO OTKIOHEHHUS:

™, x (1 -K)<II, <II™ . x (1 +K),
I p X (1 - K) < Tl <II" 1 x (1 + K),
Hmnox (1 'K)<HTco S-Hmrcox(1+K):

rae I, Iy, o — daxTideckie 3HaY€HHS COOTBETCTBYIOIMX IIOKa3aTeled 3a
COOTBETCTBYIOLIMN PaCUETHBIH NEPHOJL PETYIUPOBAHHUS.

4.3. Koap)UUHEeHTE OIyCTUMOrO OTKIOHEHHS Ha NEPBBIA AONTOCPOYHBIN IEPHUOL
peryJIMpOBaHMs YCTaHABINBAIOTCS PABHBIMH:

I1 OPTaHM3AlMM [0 YIPABIEHHIO eIMHOM HalMOHATBHOM (06mepoCCHiCKoi)
IEKTPHYECKOM CEeThIO IS MOKa3aTels yPOBHS HAIEXHOCTH OKasaHUd ycuyr — 25 % Ha

TIepBble TPYM pacueTHBIX Iepuonma peryrupoBanus U 20 % Ha ciepymoumme pacdeTHbIe
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IEPHOABl PETYIMPOBaHMA IEPBOTO OOITOCPOYHOIO IIEPUONa DPEryAMPOBaHMs, a s
TII0Ka3aTesns YpOBHS Ka4yeCcTBa OKa3arus yciayr — 15 %,;

IUI1 TEPPUTOPHAIBHBIX CETEBBIX OPTaBM3allMi, B OTHONIIEHHH KOTOPBHIX IIEPEXO] K
PETyIMpPOBaHHMIO LieH (TapudoB) Ha yCIyTH 110 IIEpefade IeKTPUIECKOM 3HEpTUH B Hopme
JOITOCPOYHEIX Tapu(poB HA OCHOBE JONTOCPOYHBIX I1aPaMETPOB pEry:IMPOBAHMS
IestenbHOCTH ocymnecTsieH a0 1 mrons 2010 roga, — 30 % Ha mepBele TpU pacHYeTHHIX
nepuona PEryaupoBaHus M 25 % Ha CIeRyOIIHE PAaCUETHHIC NEPHOALI PEryIMPOBAHHUS
IIEPBOTO JOITOCPOYHOIO IIEPUOJA PETYIUPOBAHHS,

JJ1s OCTaJIBHBIX TEPPUTOPHATBHBIX CETEBBIX OpraHusaunuil — 35 % Ha mepBble TpH
pacyeTHBIX nepuoda peryaupoBanus H 30 % Ha ciemylomue pacyeTHBIE IIEPHUOMBI
PeryJIvpoBaHys IIEPBOTO JOITOCPOYHOIO IIEPUOIA PETYITHPOBAHHSL.

B mocnemyromue [QOATOCPOYHBIE INEPHOAB! PETYIHPOBAHUS  KO3(DDULIHEHTHI
CHMDKAIOTCH, B Cilydae NOCTHKEHMS mnokasarenedt, Ha 1% B rox — mo 15% nns
OpraHM3allWH 110 YIIPABJIEHHIO €AMHON HAMOHAIBHOH (06IIEPOCCHICKOM) 3 IeKTPHUYECKOM
CETBIO H 10 25 Y% s TEpPUTOPHATBHEIX CETEBBIX OPraHU3aIIHIA.

4.4. IL1aHOBOE 3HAa4yeHME IIOKA3aTEIs YPOBHA HANEKHOCTH M (MIM) KadecTBa
OKa3bIBAEMBIX YCIYI CYMTAETCS MJOCTUTHYTBIM 3JIEKTPOCETEBOM OpraHM3anueil co
3HaYMTENBHBIM  YIy4IIEHHEM, ecnu (akTH4YecKoe 3Ha4YeHWe IoKa3zaTens 3a
COOTBETCTBYIOIIMA DPACYETHBIA IIEPUON PpETYIMPOBAHMA HE IPEBHINIAET ILIAHOBOE
3HaYeHMEe 3TOro nokasarens ¢ koapomumentom 1| — K, rme K — kosddurment
HOIIyCTMMOTrO OTKJIOHEHHH, KPOME CiIy4acB KOT[a IIIAHOBOE U (PAKTHIECKOE 3HAYCHHE
IIOKa3aTens paBHbl HymO (IpH TakMX 3HAUCHHUSX IUIAHOBBIA ITOKA3aTeNIb YPOBHS

HaJIeXKHOCTH ¥ (WIK) Ka9eCTBa OKa3bIBAEMBIX YCIYT CIUTACTCS JOCTUTHYTHIM):

I, <II™ ; x (1 = K),
Moy <TT™ 1 % (1~ K),
o <™ 0 ¥ (1 - K):

roe I, Imp, Iy — (akTuueckue 3HaYeHHs COOTBETCTBYIOUIMX IOKA3aTENed 3a

COOTBETCTBYIOIINUK PAaCYeTHBIA IEPHOI PErYTHPOBAHMS.
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5. Iopsimox pacuera 06001LEHHOTO IIOKa3aTeNs YpOBHS HaAeKHOCTU
¥ Ka4ecTBa OKa3bIBAEMBIX YCIYT

5.1. O606meHHbI# IOKa3aTedb YPOBHA HAJAEKHOCTH M KadecTBa OKa3bIBAEMBIX
yeayr (Kgs) paccumTBIBaeTCS HAa OCHOBAHMH COIIOCTaBIEHUSA (AKTHUECKUX 3HAYCHHI
TII0Ka3arenei HaJleXXHOCTH M Ka4ecTBa YCIOYT C MX IJAHOBBIMYU 3HAYCHUSAMH ¥ YIUTHIBAET
Pe3yNbTaThl JOCTYDKEHHS IUIAHOBBIX 3HAUEHMH II0Ka3aTelned ¢ yIeTOM COOTBETCTBYIOIIMX
k03¢ QUIHEHTOB 3HATHMOCTH JIJIsi AAHHOM 3JIEKTPOCETEBOM OPTaHU3aIHH.

3Hauenre O0OOOIIEHHOTO IIOKa3aTeNs YpPOBHA HANEXKHOCTH M KadecTBa
OKa3bIBaCMbIX YCIOyr O OpraHu3alMy IO YIPAaBICHUIO €OWHOM (HAaLlMOHAIBHOMN)

00IEepOCCHICKOH IEKTPHYECKOH CETHIO PACCIUTHIBAETCA IO QOpMYyIIE:

KoG =axKHa)1+BXKKaq; (51)

roe o ¥ P — Ko3pdUIMEHTH 3HAYMMOCTH IIOKa3aTelel HaleXHOCTH M KadecTBa
OKa3bIBaeMBIX YCIIYT:

a=0,75, = 0,25.

3nayenne 06OOMIEHHOrO IIOKa3aTeNns YPOBHA HANEXKHOCTM M KadecTBa

OKa3bIBACMBIX YCIYT Ui TCPPUTOPHUATIBHBIX CETEBBIX opraHmaum‘?I pacCHUTBIBACTCA IIO

bopmyre:

Koﬁ =aX Knan + Bl X Kkaql + Bz X KKa‘{Zs (52)

rae o, Pl u B2 — xo3pPUIMEHTH 3HAUMMOCTH IIOKa3aTelel HaIeXHOCTH H

KaJyeCTBa OKa3bIBAEMbIX yCayr:
a=0,65pl=025up2=0,1.

Ecnu mwranosoe 3Hauenue I1; mocturayro, To Kyay = 0; He mocTurayTo — Kyap = —1;
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OOCTHTHYTO CO 3HAYMTENbHBIM ynyumeHueM — Ky, = 1. Haumnas ¢ 2015 roma, ecnu
ceTeBasg OpraHM3allMd He INpelocTaBWiIa MH(OPMALUIO B COOTBETCTBHH C pa3feiioM §
HACTOSIIMX METOOUIECKUX YKa3aHui, K, = —1.

Ecmu mnmanoBoe 3Hauenme Ily, I OpraHM3anuy II0 YIPaBICHHIO €IMHOH
HAaIMOHAIBHOM (00IIepOCCUICKON) BNEKTPUYECKON CETBI0 JOCTHTHYTO, TO Kiuq = 0; He
BOCTUTHYTO — Kiaq = —1; JOCTUTHYTO CO 3HAYUTENBHBIM ynyqIeHneM — Ky = 1.

Ecmn mnanoBoe 3HaueHue Ily, M1 TEPPUTOPHATBHBIX CETEBBIX OpPTraHU3AIMil
IOOCTHTHYTO, TO Ky = 0; He DOCTUTHYTO — Kyaq; = —1; HOCTHTHYTO CO 3HAYMUTEIBHBIM
ynygamesneM — Ky = 1.

Ecan mmanosoe 3nauenue Il, MId TEppUTOPHATBHBIX CETEBBIX OpTraHU3AIMH
JOCTUTHYTO, TO Ky = 0; He mocTurayTo — Kiayy = —1; ZOCTHTHYTO €O 3HAUMTEIBHBIM
yayameHaeM — Kqo = 1.

5.2. Pacuer o0000meHHOr0 TIOKa3aTenss YPOBHA HANE)KHOCTH KM  KadecTBa
OKa3bIBaEMBIX YCIYI TIPOM3BOJUTCS B COOTBETCTBHH C Qopmamu 4.1 u 4.2

IIPHUIIOXKEHHUSA Ne 4 x HaCTOAIIUM METOJUYCCKHM YKa3aHHAM.

6. [Toxa3aTenu ypoBHS Ka4€CTBa OKa3bIBAEMBIX YCIIYT ¥ IOPAIOK
pacueTa ux 3Ha4CHUN
(IIg ZONTOCPOYHBIX IIEPHOAOB PEryaNpOBaHus, HadaBmuxcs 1o 2014 rona)

6.1. Ina uened MCHONB30BaHMS IPH T'OCYZApCTBEHHOM PETYIMPOBAaHUM Tapu(oOB
3HAYEHWE I[I0Ka3aTeNs YPOBHSA KayecTBa OKas3bIBAEMBIX YCIYI OpraHM3allud II0
YIpaBJIEHUIO €IUMHON (HalMOHANBHOM) OOIMEpOCCHICKON JMeKTpHUeCKON ceThIO0 (Ilmp)
OIpEIIEIISAETCS UCXOM M3 BBINONHEHHUS 3asBOK Ha TEXHOJIOTMYECKOE NPUCOCHMHEHHE K
CeTH, IIOTYIEHHBIX OT 3aiBUTEIEH.

6.1.1. TJoxa3arens ypoBHS KadecTBa OKa3piBaeMsIX ycuyr (Ilm,) ompemensgercs mo

bopmynne:

Minp = Nigae / max (1, Nyz = Mg ), (6.1)
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Tae Ny — YHCIO 3afBOK Ha TEXHOJIOTHYECKOE IIPUCOEAVHEHHE, IT0AaHHBIX
3adBUTENAMH B COOTBETCTBHMHM C TpeOOBaHMAMHM HOPMATMBHEIX IIPaBOBHIX AaKTOB B
COOTBETCTBYIOILMH pacdeTHBIA IIEpHO] pETYIHPOBaHNS, IIT.;

Ny — YHCIO HampaBlIEHHBIX IIO YKa3aHHBIM 3asBKaM IIPOEKTOB JOTOBOPOB Ha
OCYILIECTBIEHUE TEXHOJOTUYECKOrO NPUCOEAUHEHHSI B COOTBETCTBHH C YCTaHOBJICHHBIM
HOPSIKOM 3aKTFOYEHUS JOTOBOPA Ha OCYIIECTBIEHHE TEXHOJIOTMUECKOTO IPHUCOSIMHEHMS,
IIIT. ;

Nuygm — UYHCIO IPOEKTOB [OTOBOPOB HA OCYLIECTBIEHHE TEXHOJIOTHHECKOTO
IPUCOEIMHEHUS 110 YKA3aHHBIM 3aiBKaM, HAIIPaBICHHBIX C HAPYIIEHUEM yCTAHOBIICHHBIX
CPOKOB, LIT.

B ciyuae ecnM paccMOTpEHHE 3asiBKM JUIS 3aKIIOUEHHS [JOTOBOpa Ha
OCYILIECTBIEHNE TEXHOJIOTHIECKOTO IPUCOECIUHEHNUS IPOBOAUIOCH B TEYEHNE HECKOIBKUX
pacyeTHHIX IIEPHOJZIOB PETYIMPOBAHMSA, B TOM UHCIE€ IO NPHYUHE HEOOXOIUMOCTH
NOJTYYEeHHs JOTIOTHUTENbHBIX CBEACHUH [ 00eCIIeYeHNs] COOTBETCTBHUS €€ TpeOOBaHUAM
HOpMAaTHBHBIX IPABOBBIX aKTOB, TAKHE 3aSBKM YIUTBHIBAIOTCA OIMH pa3 B TOM PacueTHOM
IIEPHUOJIE PErYINPOBAHM, B KOTOPOM NOTPEOUTENIO HAIIPABIIEH IIPOEKT JOTOBOPA.

6.1.2. OrueTHBIE AAaHHBIE, MCIONB3yeMBlEe IpU pacueTe (GaKTHISCKUX 3HAYCHHUH
[OKA3aTellss YPOBHA KadecTBa OKAa3BIBAEMBIX YCIYI, YKa3bIBAIOTCA OpraHu3alueid Io
VIPaBJICHUIO €IMHOM (HAIMOHANBHOM) OOIIEPOCCHMCKOM 3IEKTPUYECKOH CETBIO IIO
@opme 5.1 mpunoxerus Ne 5 K HACTOAMIUM METOAUYECKUM yKa3aHUAM.

6.2. Jlns menei MCIOIB30BaHUS NPU TOCYJAapCTBEHHOM PETYIHMPOBAHUM Tapu(oB
3HAYCHME II0Ka3aTelsd YPOBHS KadeCTBa OKa3bIBAEMBIX YCIYI HMHBIX JJIEKTPOCETEBHIX
OpraHuM3aluil (TeppUTOPHANBHBIX CETEBBIX opranusamuii) (Ily,) ompenensercs Ha OCHOBE
HHIUKATOPOB Ka4eCTBa, XapaKTEPU3YIOIIMX:

a) MONHOTY, aKTyaJBHOCTb, JOCTOBEPHOCTH M JOCTYIHOCTb I IHOTpedHUTencH
yenyr wundopmammu o6 oObeme, IOpsAKe INPEemoCTaBIeHHs M CTOMMOCTH YCIYT,
OKa3bIBAEMEIX TEPPUTOPHAIBHOM CETEeBOM OpraHm3anMer (mamee —  HMHIUKATOp

HH(OpPMAaTUBHOCTH);

6) cremeHp WCIONHEHHMS TEPPUTOPHATPHOM  CETEBOM  OpraHM3aluesl B

YCTAaHOBJIICHHBIC CPOKH BCEX 00513aTEeNBCTB 10 OTHOWIEHHIO K HOTpC6I/ITeJI$IM YCIyr B
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COOTBETCTBHH C HOPMATHBHEIMH IPABOBBIMH aKTaMH M JIOTOBOpaMH (Hajee — UHOUKATOP
HCIIOJIHUTEIHHOCTH);

B) HanmuyKe 3pGeKTUBHON 00paTHOH CBA3M C MOTPEOUTENIMH YCIIYT, TO3BOJIAIOIIEH B
YCTAaHOBJICHHBIE = HOPMATHBHBIMM IIPaBOBHIMH aKTaMM M JOTOBOPaMH  CPOKH
paccMaTpUBaTh M NPUHHUMATH pelleHus N0 oOpalleHus M noTpebuteneii ycuyr (nanee —
HHIMKATOp pe3yJIbTATUBHOCTH OOpaTHO# CBS3H).

3HaueHye IIOKa3aTelsd YpPOBHS KadecTBa OKa3bIBaEMBIX YCIYT TEPPHUTOPHAIBHEIX

ceTeBbIx opranu3anmii (I1,.,) onpenensercs B 6aiuax o ¢popmye:

M,=AxHW,+BxU,+B xP,, (6.2)

rne W, W, P, — 3HaueHHd MHIMKATOpPOB KadecTBa (COOTBETCTBEHHO
HH(OPMAaTUBHOCTH, UCIIOIHUTEIBHOCTH, Pe3yIbTaTHBHOCTH OOpaTHOM CBS3H);

A, B, B — BecoBrie k03 (PUIIMEHTH COOTBETCTBYIOIIMX NHAUKATOPOB Ka4yecTBa, Al
KOTOPBIX YCTaHOBIEHBHI ciieAyromue 3Hadenus: A =0,1; 6=0,7, B=0,2.

3HayeHNs MHAUKATOPOB KauyecTBa OINPEJEIIIOTCA Ha OCHOBE OIICHOK MX OTAEIBHBIX
IapaMeTpoB, ONpeAelsieMbIx B Oamnax, B COOTBEICTBHM C IyHKTaMH 6.2.9 u 6.2.10
HaCTOSIIUX METOANYECKHUX YKa3aHUH.

6.2.1. [TapamMeTpsl HHAUKATOPa HHPOPMATUBHOCTH:

a) BO3MOXHOCTH JIMYHOTO TIIpueMa 3asBHTeNell M moTpebuTeneil yciyr
YIIOJTHOMOYEHHBIMH JO/DKHOCTHBIMHU JIUIIAMU TEPPHUTOPHUAIEHON CETEBOM OpraHH3alMy,

6) Hamuuwe TeneOHHOM CBs3M Mg oOpalleHHd mnOTpeOUTENeH ycCilIyr K
YIIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIULIaM TEPPUTOPHAIIBHOM CETEBOM OpraHU3alliH;

B) Hanuure B ceTd VIHTepHeT caiiTa TEppUTOPHAILHOM CETEBOM OpraHM3allud C
BO3MOJXKHOCTBI0O OOMeHa HHGpoOpManued C NOTpeOUTENsIMH YCIyr IIOCPEICTBOM
3JIEKTPOHHOM NOYTHI;

I') OpoBeJeHHE MEPOIPHUATHIA 10 JOBEJCHHIO IO CBEACHHA NOTpeOHTeNnei ycmyr
HeoO6xo1Moli MH(GOpPMAIIMH, B TOM YHCIe IyTeM ee pa3MellleHHs B cetv FlHTepHer, Ha
OyMa>KHBIX HOCHTEJISIX MIX MHBIMHU JOCTYITHBIMH CIIOCOOaMH;

) IPOCTOTa M AOCTYNHOCTH CXEMBI 00)KallOBaHUs NOTPEOUTEIIMH YCIIyT JeHCTBHH
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TOJDKHOCTHBIX JIUII TEPPUTOPHATLHON CETEBOM OpraHu3allviy;

€) CcTemeHb NOJHOTHl, AaKTyalbHOCTH M JOCTOBEPHOCTH IIPENOCTaBIAEMOMH
noTpeOuTeNsIM YCIyr HHGOpPMAIlMK O JEeSTENIBHOCTH TEPPUTOPHANbHOM CETEBOH
OpraHM3aIVH.

6.2.2. IlapamMeTps! HHANKATOPa HCIIOTHUTENBHOCTH:

a) cobmonenue TpeOOBaHMM HOPMATHBHBIX IIPABOBBIX AaKTOB ¥ JOTOBOPHBIX
00s43aTensCTB NpHM  OKa3aHHM YCIYT 110  TEXHOJIOTHYECKOMY  IPHCOEIHHEHHIO
SHEPTONPHHUMAIOIIMX YCTPOHCTB noTpebureneit ycuayr (3asgBureneit) x oObexram
3JIEKTPOCETEBOT0 X035 CTBA TEPPUTOPUATHHON CETEBOM OpraHy3aLuy;

0) cob:monenre CpOKOB MO IPOIEeaypaM B3aUMOAEUCTBHS C MOTPEOUTENSIMHA YCIYT
(3asBUTENAMH);

B) oOTCyrcTBHe (HaiudWe) HapymeHHH TpeGOBaHMH  aHTHMOHOIIONBHOIO
3axoHOAaTensCTBa Poccuiickoit Penepanyy;

I') OTCYTCTBHE (Hanu4ue) HapylmeHu# TpeOoBaHMH 3aKOHOAATENbCTBA POCCHMCKON
denepanyu o rocyapcTBEHHOM PETYIMPOBAHMM LEH (TapH(OB);

o) cobmropeHne TpeOOBaHMM HOPMATHUBHBIX IIPABOBBIX aKTOB POCCHHCKOM
denepanyy 1o MOANEPKAHMIO KAIECTBA SNEKTPHIECKOH IHEPIHH;

€) HaIHIMe B3aUMOJEHCTBUA ¢ NOTPEOUTENIMM YCIYT IIPH BBIBOAE 060pyIOBaHHA B
PEMOHT ¥ (VJIM) U3 SKCILTYaTalluy;

XK) cobmonenne TpeOoBaHMN HOPMAaTHBHBIX IIPAaBOBBIX aKTOB IIO 3alWTe
IEPCOHAIBLHBIX NaHHBIX OTpebuTeneit ycnyr (3asButenei).

6.2.3. [lapaMeTphl HEAMKATOPA PE3YIIBTATUBHOCTH OOpAaTHOM CBS3M:

a) HaJIM9Ke CTPYKTYPHOTO IOAPa3AeieHUs TEPPUTOPHAILHOM CETEBOH OpraHU3alH
TI0 PACCMOTPEHHIO, 06paboTKe 1 IPHHATHIO MEp 10 0OpameHHsIM OTpeObuTene yCiuyr,

6) creneHs yaoBIeTBOpeHUs oOpameruii moTpebuTene# yeyr,

B) OIIEPATHBHOCTD PEArMpOBaHUS Ha oOpalleHus NoTpeOuTeneH yciyr;

I') HHIMBHAYATbHOCTE OAXO/a K IIOTPEOUTENAM YCIIYT IBTOTHBIX KATErOPHH,;

1) OIIEPATHBHOCTH BO3MELLEHMS YOBITKOB MOTPEOUTEIAM YCIIYT IIPH HECOOIIONCHIM
oprapu3anyell 0613aTensCTB, NPEIYCMOTPEHHBIX HOPMATHUBHBEIMY IIPABOBBIMU aKTaMU K

JAOTroOBOPaMH.
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6.2.4. OueHka mapaMeTpoB (KPUTEPUEB), XapPAKTEPUIYIOIIUX HHANKATOPH! KaYeCTBa,
IPOM3BOJUTCA B COOTBETCTBHMH C IIyHKTOM 6.2.8 HACTOSIIMX METOAMYECKMX YKa3aHMH Ha
OCHOBAHMM JaHHBIX coriacHo ¢opmam 6.1 — 6.3 npunoxenus Ne 6 XK HacTOAIIMM
METOIMIECKUM YKa3aHHUSIM.

6.2.5. PacueT IUTaHOBBIX 3HA4YeHWH IapaMeTpoB (KPUTEpHEB) Ha OYEPETHOU
pacuUeTHEIH MEPHOM PEeryaMpPOBaHUs OCYIIECTBILETCS OTHAEIBHO IO KKIOMY I1apaMeTpy
(kpuTepHio) Ha OCHOBE (HaKTHYECKUX 3HAYEHHM IIapaMeTPOB (KPUTEPUEB) B COOTBETCTBUH
C IIOJIOXKEHUSIMY paszena 4 HaCTOAMNX METOANIECKUX YKa3aHUM.

6.2.6. Ilns ueneit ompeneneHMs IUIAHOBOM OLEHKU I10 KaXAOMY IIapaMeETpy
(XpuTepHi0) NPEANONaraeTCs, YTO IPOTHO3HPYeMOoe (BaKTWIECKOE 3HAUCHHE IlapaMerpa
(KpuTepHs) paBHO €ro IIaHOBOMY 3HAYEHHIO Ha COOTBETCTBYIOLIMH pacUYeTHEIM NMEPHOX
PETYJIMpPOBAHKS.

6.2.7. IlpennoxeHus TEPPUTOPHAILHOM CETEBOM OpraHM3allMy I10 INIAHOBBIM
3HaYEHMAM [apaMeTpoB (KPUTEPHEB), XapaKTEPU3YIOLMX HMHAMKATOPHl KavecTsa,
IOATOTABIMBAIOTCS M0 QopMe 6.4 npunoxeHus Ne6 K HaACTOSIIMM METOOUYECKHAM
YKa3aHMAM.

6.2.8. Jlnd OLEHKM Ka)XIOro mnapamerpa (KpUTEpHsa) IPOM3BOAUTCSA aHAIU3
3gauenus BenwuuHel (D/IIx100), yxasamHod B rpade 4 dopm 6.1 — 63
IPUIOXKEHHMS Ne 6 K HaCTOSIIMM METOOMYECKMM yKa3aHuaM. [Ipu 9TOM eciM IJIaHOBOE U
(bakTHIeCcKOe 3HaYeHMs mapamerpa (KpUTepHs) paBHB Hymo, To Bemmuuna (D/I1x100)
npuHuMaercs pasaoit 100 %, a ec:u IIaHOBOE 3HAYEHHME PABHO HYIIO U (akTHyeckoe
3HadeHue napamerpa (kpurepus) Gonpure Hynd, To BemuuuHa (P/I1x100) mpuHrMaeTcs
paBHO#M 120 %.

OueHKa KaXI0r0 apaMerpa (KpUTepHUst) IPOM3BOAUTCS IO TPEXOAIIBPHOM IIIKajIe:

OmeHKa, paBHas 3 GawiaM (no myHKTaM 2, 5 ¥ 6 Gopmel 6.2 mpunoxerus Ne 6 K
HacCTOSIIUM METOIMYECKIM yKa3anusm — paBHas 0,75 6amna; 1o myHxraMm 3, 4 1 7 opMsI
6.2 K HaCTOAIMM METONMYECKMM YyKa3aHusMm paBHas 0,3 Oamia), BBICTABJISCTCS IPU
3HaueHMH BeIMuvHEL Tpadel 4 dopm 6.1 — 6.3 mpunoxeHus Ne 6 K HAaCTOAIIMM
MeTonudeckuM ykasauusM meHee 80 % B ciyyae NIpAMOM 3aBUCHMOCTH OT 3HAYCHHA

Benmaunsl rpadsl 2 dopm 6.1 — 6.3 Ilpuwrokenus Ne 6 K HACTOSIIMM METONUYECKAM
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yKa3aHuAM, a4 TaKKe IIPY 3HaueHWM BenwdyuHbl rpadgsl 4 OGonsme 120 % B cuydae
obpaTHO# 3aBUCHMOCTH OT 3HAYeHUS BEJIMIUHBI rpads 2
dopm 6.1 — 6.3 npumoxkerys Ne 6 K HACTOSIUM METOANYECKUM yKa3aHMAM;

OIleHKa, paBHas 2 OaiaMm (o myHKTaM 2, 5 ¥ 6 @opmsl 6.2 npunoxeHus Ne 6 k
HaCTOSIMM METOAMYECKMM yKa3aHusaM pasras 0,5 6amia; mo mynkram 3, 4 u 7 dhopmsl 6.2
K HacTosmIuM MeTogudeckuM ykazaHusM paBHas 0,2 Oamna), BBICTaBISETCS, IpH
3HaueHuM BenuuyuHB Tpadsl 4 dopm 6.1 — 6.3 mpunoxenus Ne 6 kK HACTOAIIUM
METOAMYECKUM YKa3aHUsIM, Haxogsamiemcs B auanasose oT 80 go 120 % BKIIOYUTENBHO;

oleHka, paBHasg 1 Oamny (mo myHkTam 2, 5 u 6 Popmer 6.2 mpumoxerus Ne 6 k
HACTOSIIMM METOINIECKUM YKazaHMsM paBHas 0,25 6amna; mo myHkram 3, 4 u 7 dbopmel
6.2 xk mactosmuM MeromuueckuM ykazanusaMm paBHas 0,1 Gamma), BBICTaBISAETCS IIPH
3HadyeHud BenuuuHBl rpadsl 4 dopMm 6.1 — 6.3 mpunoxernus Ne 6 K HACTOSIIUM
MeTonu4ecKuM ykasamusM Mmenee 80 % B ciydae oOpaTHOM 3aBHCHMOCTH OT 3HAaUYEHHSA
BemuuuHel Tpadsl 2 ¢opM 6.1 — 6.3 mpunoxeHns Ne 6 K HACTOSIIMM METOAMYECKAM
YKa3aHUAM, a TAKKe IIPY 3HAUeHUH BeauduHs! rpadsl 4 6onpme 120 % B ciydae npsamoit
3aBUCHMOCTH OT 3Ha4YeHHS BeIMUMHBI rpads 2 gopm 6.1 — 6.3 mpunoxenus Ne 6 k
HACTOSIIUM METOJUYECKIM yKa3aHHUSIM.

6.2.9. Ouenounsle Oamisl ITapaMeTpoB yKaspiBaloTcs B Ipade 6 dopm 6.1 — 6.3
npwiIoKeHua Ne 6 K HaCTOSIIINM METOAMIECKUM YKa3aHUAM.

6.2.10. Ouenka mnapamerpa, XapakTepH3yIOIETO HMHIMKATOp  KadyecTsa,
pacCUMTBIBaETCS KaK cpenHee apupMETHYeCKOoe 3Ha4YeHHE OLEHOK KPHTEPHEB,
XapaKTEepHU3YIOIMX 3TOT I1apaMerp.

6.2.11. 3Havuenue Kaxjaoro uHaukaTopa kagectBa (U, W, P, omnpenengercs
OLEHKO}M COOTBETCTBYIOLIETO HMHIMKATOpa KadecTBa KaK CpenHee apU(pMETHYECKOE
3gayeHHe II0 BCEM OLIEHKaM I1apaMeTPOB, XapaKTEpH3YIOMHMX COOTBETCTBYIOIUM
HHIUKATOP KauecTBa.

6.2.12. PacueT 3HaueHMsS IIOKA3aTeNIl YPOBHS KadeCTBAa OKAa3bIBAEMBIX YCIyT
TEPPHUTOPUAILHON CETEBOM OpraHM3alMy OCYIIECTBIAETCA 1o Gopmyre (6.2) HACTOSALIMX

METOMYECKUX YKa3aHUM.

6.2.13. daxTuyecKkyue 3HAYEHHS I1apaMETPOB, XapaKTEPU3YIOIIMX MHIUKATOPEI
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Ka4ecTBa, IOPANOK pacyeTa OLEHOK M HEIOCPENCTBEHHO OLEHKM I1apaMeTpoB 32
OTYETHBIH PaCUETHHIH IEPHOZ PEryIMpOBaHUs, YKa3bIBAIOTCA TEPPUTOPUAIBHOM CETEBOMH
opraHM3alpell cooTBeTCTBEHHO B dopmax 6.1 — 6.3 mpunoxeHus Ne 6 K HaCTOSLIUM

MCTOOAHMYCCKHAM YKa3aHHWAM.

7. Tlopsmok pacueTa 0600IEHHOTO MOKa3aTeNs YPOBHSI HAJEKHOCTH
Y KaueCcTBa OKa3bIBAEMBIX YCIYT
(It IONMTrOCPOYHBIX IEPUOJOB PEryAUpPOBaHys, HayaBmmxcs qo 2014 roga)

7.1. O600meHHbI 11OKa3aTenb YPOBHS HANEXXHOCTH M KayecTBa OKAa3bIBAEMBIX
yenyr (Kos) paccuMThiBaeTCs Ha OCHOBAHMHM COIIOCTaBIEHMSA (AKTHUECKUX 3HAYCHHH
NI0Ka3aTesied HaJEeXKHOCTH M KadecTBa YCIYT C MX IUIAHOBBHIMU 3HAYECHUSMHU M YUUTHIBAET
PE3YIbTATHl JOCTYDKEHUS IIAaHOBBIX 3HAYEHUH I10Ka3aTeNell ¢ y94eTOM COOTBETCTBYIOIIMX
k03¢ G ULIHMEHTOB 3HAUUMOCTH ISl JAHHOU 37€KTPOCETEBOM OpraHU3aluu.

3nauenne OOOOIIEHHOTO IIOKa3aTENs YpPOBHA HANEKHOCTH M  KadecTBa

OKa3LIBAEMBIX YCIIYT PACCUUTHIBAETCS 110 popMyIe:

K06 =aXKHm+BX Kays (71)

rae o 1 B — xo3pPUUUEHTH 3HAYMMOCTH IIOKa3aTelned HaJEXHOCTH M KadyecTsa
OKa3bIBaeMbIX YCIYT:

IIA OpraHM3al{ 10 YIPAaBICHUIO EIVHON HalMOHANbHOH (06IepoCCHMCKON)
snekTpudeckoit cetero: o =0,75u f=1-q;

JLIIs TEPPUTOPHATIBHBIX CETEBBIX opranu3anui: o= 0,65; =1 —a.

Ecnu nnanosoe 3xagenue I, mocturayTo, T0 Kyoy = 0; He nocTurayro — Kyay = —1;
DOCTATHYTO CO 3HAUMTENbHBIM yrmydmenueM — Ky = 1. Haumnag ¢ 2015 roga, ecnm
cereBas OpraHM3alyds HE NPEJOCTaBHIa MH(QOPMAIMIO B COOTBETCTBHU C paszenoM 8
HaCTOSIIIMX METOANYECKUX yKa3aHuH, T0 Kyay = —1.

Ecmu mnnamosoe 3Hayenwe Ilp, I OpPTaHM3allMM IIO YHPAaBICHHMIO €IUHOH

HalMOHambHOH  (obmiepoccuiickoif) — anekTpuueckod  cerblo  wmmd Il  Ams
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TEPPUTOPHUAIBHBIX CETEBBIX OpraHU3aldii IJOCTUTHYTO, TO JMJII COOTBETCTBYIOIIEH
aneKkTpoceTeBod opraHu3auvu K., = 0; He gocturHyto — Kyy = —1; ZOCTUTHYTO CO
3HAYUTENbHBIM yny4dmeHueM — Ky, = 1.

7.2. Pacyer 0000ImEeHHOro IOKa3aTelss YpPOBHA HAJEKHOCTH K KayecTBa
OKa3bIBAEMBIX YCIYr TIPOM3BOAMICA B COOTBETCTBHM C ¢opmoir 7.1 u 7.2

IIPAIIOXKCHUA Ne 7 k HACTOAIIMM METOIMYECKHM YKa3aHHUsAM.

8. MHauKaTHBHBIE [TOKA3aTENN YPOBHS Hale)KHOCTH OKa3hIBaEMBIX YCIIYT
3JIEKTPOCETEBEIMY OpPraHU3ALUsAMH U NOPAAOK UX pacdeTa

Hauwunas ¢ 2015 roaa mo pesynbraraM 3a 2014 rog u ganee exxerogHo, OpraHu3anus
IO YMpaBJjeHWI0 E€OUHON HalMOHANbHOH (OOINEPOCCHHCKOM) SIIEKTPHYECKOM CETHIO H
TEPPUTOPHAIILHBIE CETEBBIE OPraHM3allMM OCYINECTBISIOT pacyeT HMHAHKATHBHBIX
HoKa3zaTelell  ypOBHS  HAaJeKHOCTH  OKa3blBaeMBIX  yCIOYr  3JIEKTPOCETEBHEIMH
OpraHM3al[UsIMH B COOTBETCTBHU C HACTOSAIIMM pa3[elioM METONUYECKMX YKa3aHWH, a
TaK)Ke ITPeJOCTaBIIOT BCE HCXOAHEIE JaHHBIE B COOTBETCTBHH C IIpHiIOXeHHeEM Ne 8.

HHOuKaTHBHBIA  IIOKa3aTelh YPOBHS  HAJEXKHOCTH  OKa3bIBa€MBIX  YCOyT
OpraHM3al¥eii IO  YIpaBJIe€HHIO eQWHOM  HanMoHaBHOM  (obIiepoccuiickoil)
3JIEKTPHMYECKON CeThI0 ompenenseTcss 00BEMOM HENOOTIYIEHHOH 3JIEKTPHYECKOH
3HEPruH NoTPeOUTENSIM YCIIYT B TEYEHHE PaCUETHOIO IIEPHO/a PErYTUPOBAHHS.

HuavkaTUBHBIA  IIOKa3aTellb  YPOBHA  HAaJeXXHOCTH  OKa3bIBa€MBIX  YCIIYT
TEPPUTOPHAIBHEIME CETEBHIMU OPTaHH3allsSIMM OIpefeNIeTCsl HCXOAs M3 CpelHed
IPOJOJIKUTENHFHOCTH TPEKpalleHus Nepefjaudl 3NeKTPHYeCKOH 3HepruM MOTpeOuTessM
yCIyT W CpegHeH UacTOThl MpeKpalleHus Iepefjayd JJIEKTPUYECKOH OSHEpruu
noTpeOuTeNnsIM yCIyT.

Jns ueneit pacueTa 3HaueHUH HMHIMKATHBHBIX ITOKa3aTeled YPOBHS HaIeXHOCTH
OKa3bIBAEMBIX YCIYT' 3JIEKTPOCETEBBIMH OpraHM3allMsAMHU IIOJ IpeKpalleHHeM Iepefaqu
3IEKTPHYECKO# SHEPIUH B OTHOIIEHHH IIOTPeOUTEN YCIYT IO Iepeaade 3JIEKTPHIECKOM
SHEprMM IIOHMMAeTCs BO3HHMKHOBEHHE TEXHOJOTHMYeCKOro HapylleHHA Ha oOBekTax

3IeKTPOCETEBO OpraHM3alliH, CONMPOBOXIaeMOe IONHBIM (JaCTHYHBIM) OTPaHUYEHHEM
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peKuMa IMOTpeONIeHHs DJIEKTPUYECKOM SHEepruM NoTpeduTens yciyr? IO Iepenade
3JIEKTPUYECKON SHEPTHUH.

Ilpm pacuere 3HAYeHWN MHAUKATUBHBIX IIOKa3aTened YpOBHSA HaJEeXKHOCTH
OKa3bIBaeMBIX YCIIYT 3JIEKTPOCETEBBIMHU OPraHM3aIMIMHU PacCMAaTPUBAIOTCA NPEKpaIleHus
nepefadl NEKTPUYECKOH DHEPrMH IOTpeOMTENsIM YCIYyT, BBI3BAaHHBIE IPHYMHAMY,
yKa3aHHBEIMH B a03alle TpeTheM IIyHKTa 2.1 HacTOAMMX METOJUYECKUX YKa3aHUH, a Taloke
VYUTHIBAIOTCS BCe IMpeKpallleHUs Iepefadd »JIIEKTPUYECKOW OHEpruM, MMEIOIue
IIPOJOJKATEILHOCTE C MOMEHTa TEXHOJOTMYECKOTO HapylleHMs JO MOMEHTa
aBTOMAaTHYECKOI'0 BOCCTAHOBIICHUS MUTAHUS (aBTOMATHYECKOrO IOBTOPHOTO BKIIIOYEHHS,
aBTOMATHYECKOI'0 BBOJa PE3epBa).

TTpodO/DKUTENFHOCTS HpEeKpallleHusl Iepefiadyd  3JIeKTpUUecKOoil JHEprHH B
OTHOILIEHMM ITOTPEOMTENA YCIyr OIpeleNnseTcs HHTEpPBAIOM BpPEMEHH OT MOMEHTa
BO3HMKHOBEHHS TpEKpallleHus Iepelauyd 3JeKTPUYEeCKOM JHEprMH B OTHOIUEHHM
NOTpeGUTENS YCIYT A0 MOMEHTa YCTPaHEHHUs TeXHOJOTHYECKOTo HapyIIeHHsl Ha 00BheKTax
JAHHOM 3JIEKTPOCETEBOM OpraHW3allyy, HO He NPEBBIIIAIOIMAM HHTEpBal BPEMEHH MO

MOMECHTAa BOCCTAHOBJICHHUA PEXHUMa HOTpeﬁJIeHI/ISI BJIeKTpI/I‘{eCKOﬁ JHEPIrun no*rpeGHTemo

yCIIyT.

8.1. Ilopsmok pacdeTa 3HaYeHWH MHAMKATHBHOIO MOKa3aTess YPOBHA HAIEKHOCTH
OKa3bIBa€MBIX YCJIyT OpraHu3alyel 1o ynpapieHHIO eJMHON HallHOHAJIBHOM
(0O1IEepOCCUICKON) SEKTPHYECKON CETHIO

8.1.1. O6beM HEOOOTIYILEHHOM 3JIEKTPUYECKONM 3HEPIHMM B KaXIOM DPacYeTHOM
NepUOZEe DPEeryMpoBaHMs B Ipelenax IOJIrOCPOYHOro nepuona perynupoBaHHs (ILs)

onpenaesercs no Gopmyie:

Mens = ¥!_, Pix Ti, 8.1

2 PaccMmaTpuBaloTCA BCE TOTPEOHMTENM YCIyr MO nepefiade JMEKTPHUECKOH SHEPrHM, B TOM YHCIE MOTpebUTENH
3MEKTPUYECKOH 3JHEPruH, O0OCTy)KMBaeMble 3HEProcObITOBLIMH OpraHM3aUMAMH (FapaHTHPYIOWIMMH  [10CTaBIIUKAMH)
3HEpProNMpPUHMMAIOIIKE YCTPONCTBA KOTOPHIX HENOCPEACTBEHHO NMPHUCOEAUHEHbI K OOBEKTaM 3JEKTPOCETEBOr0 X03sHCTBA

CETEBOM opraHu3aLuy
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rne P; — cymmapHBii o00beM (axTHueckod Harpy3kd (MOILIHOCTH) Ha
NIPUCOEMHEHUSIX NOTpeOuTenel ycuyr, 0 KOTOPBIM B pe3yJbTaTe TEXHOJIOIHYECKOTO
HapyIIeHHs NpPOM30IUIO 1-0€ IpeKpalleHue Iepefady 3NEeKTPUYECKOM SHEprum, Ha
MOMEHT BO3HHKHOBEHHUS Takoro coositus, MBT;

T; — IpOIOIKUTENBEHOCTD 1-I0 NMpeKpallieHus Nepefad 3JIeKTPHIECKOH SHEPIHH B
pe3yJibTaTe TEXHOIOTUYEeCKOr0 HapyIIeHus], 4ac,

I — KONMYEeCTBO MpeKpallleHUuil TMepeadd dIEKTPUIECKOH DHEpPruu MoTpedHuTensIM
YCIIYT B pac4eTHOM IIEpHOJie PEryIMpPOBaHus, IIIT.

8.1.2. VueT JaHHBIX MEepPBHYHOM HHPOpPMAalMM [0 KaXIOMY IPEKPalleHHUIO
nepefiayy 3JEKTPUYECKOH SHEpPruM IPOM3BOJHUTCS IIyTEM 3allOJHEHMS 3JIEKTPOCETEBOM
opranu3aureii Gopmsl 8.1 npumoxenus Ne 8 K HacCTOSIIMM METOAMYECKHUM YKa3aHHAM
eXEeMECSYHO INpu cOope OTYETHBIX JAaHHBIX O IIPOU3OIIEAIINX TEXHOJOTHYECKHX
HapyLICHUsX.

8.1.3. PacueT WHAWKAaTHBHOI'O IOKa3aTelsl YPOBHS HAJEKHOCTH OKa3bIBa€MEIX

YCIYr OCylIecTBIseTcs 1o ¢opme 8.2 mpuioxeHuss Ne 8 K HACTOSAIIMM METOIUYECKUM

yKa3aHUIM.

8.2. Tlopsimok pacyera 3Ha4YeHUH HHAMKATHBHOIO ITOKa3aTells yPOBHSI HAlEXKHOCTH
OKa3bIBAEMBIX YCIYT TEPPUTOPUAIBHBIMA CETEBBIMH OPraHU3aLUsIMH

8.2.1. Cpennsas NPOAOIKMTEILHOCTh NPEKpallleHHUs Iepeflaud 3JIeKTPUUeCKOH
SHEPrUM OTPEOUTEISIM YCIIYT B KaXKJOM PaCYETHOM IIEPHOJIE PETYTMPOBaHHs B IIpe/ienax

posrocpousoro nepuofa perymupoBanus (Ilgq) onpenensercs no popmyie:

I TixNi
Igaiai = ‘Z_J_1_N%t______£ , (8.2)

rxe T, — IpOJOIKUTENLHOCTD i-r0 MPeKpalleH s Nepeadt NeKTPUYECKON SHEPIHH

B paMKaX TCXHOJOTrH4Y€CKOro HapyuieHus, 1ac.

N; — KONU4ecTBO NoTpebuTene yCiIyr, B TOM YKCIe MOTpeduTened 3JIeKTpHIECKOr
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SHEPrHH, OOCIY)XHBaeMbIX OSHEProcOBITOBHIMU OpraHU3ALMAMHU (rapaHTHPYIOLMMHU
IOCTaBIMKAMH) OSHEProNpUHUMAIOLINE YCTPOWCTBA KOTOPBHIX  HEMOCPEICTBEHHO
IpUCOEeIUHEHH K OOBEKTaM OJIIEKTPOCETEBOIO XO3fMCTBA CETEBOW OpraHM3aluy, B
OTHOILIEHUH KOTOPBIX IPOM3OIIIO i-0€ IpeKpalleHue Nepeadyn dJIeKTPHIecKod SHEPIuHy,
B paMKax TEXHOJIOTHYECKOTO HapylUIeHHUs, IIT;

N, — MaKcHMaJbHOE 32 pPacyeTHBIH MEpUOX peryJlHUpOBaHMSA YHCIO HOTpebuTenel
YCIYyr, B TOM 4YHCIe NOTpeOuTEeNedl 3NMeKTpUYecKOd JHEpruM, O0OCIyKHBaeMBbIX
3HEpProcOBITOBEIMU OpraHU3alUsIMHU (rapaHTHPYIOLIMMHU ITOCTABIIUKaMH )
3HEProNpUHUMAIOIIHE YCTPOMCTBA KOTOPEIX HEMOCPEIACTBEHHO IIPUCOEIHHEHB K
00BEKTaM DIIEKTPOCETEBOr0 XO3AHCTBA CETEBOM OpraHM3alyy, IIT;

I — xonuuecTBO NpeKpalleHUI nepenayd 3JIEeKTPUYEeCKOH SHEPrHM IIOTpeOUTENIM
YCIYT B pacueTHOM IIEpHOAE peryIHNpOBaHuU, IIIT.

8.2.2. Cpennsisn dYacToTa IIpPEeKpallleHHs] Iepefjaddl JJIEKTPUYECKOH SHEpPrud
NOTpeOUTENsIM YCIYyr B KaXIOM pacyeTHOM IIEPHOJE peryJHpOBaHMs B Ipeleiax

ponrocpoyHoro nepuoaa perynupoBanus (Ilgq) onpenensercs mo popmyne:

I Ni
i —-Zl;t l . (83)

8.2.3. Yuer gaHHBIX TNepBUYHOM HHGOpPMAlMH [0 KaXAOMY IPEKpaIleHHIO
nepenady EKTPAIECKOH SHEPruy Ha 00BeKTaX TEPPUTOPHATILHON CeTeBOM OpraHHU3allHH,
IPOM3BOJUTCSA IIyTeM 3allOJIHEHMS DJJIEKTPOCETeBOM opraHusanueit @opmel 8.1
HpunokeHys Ne 8 K HaCTOAMIMM METOAMYECKHM YKa3aHUAM €XeMeCSIHO Ipu cbope
OTYETHBIX JaHHBIX O IPOU30MIEAIINX TEXHOIOTHYECKUX HapyIICHHAX.

8.2.4. PacueT HHAMKATMBHOIO IIOKA3aTelsl YPOBHS HAIEeXHOCTH OKa3hbIBaeMBIX
YCIyr TEppPUTOPHATBHEIMH CETEBBIMH OPTraHM3alluSMH OCYILIECTBIAETCS 3TEKTPOCETEBOH

opranm3anueit o gopme 8.3 npusnoxenus Ne 8 K HACTOAIMM METOAWYECKUM yKa3aHUIM.



puioxenue Ne 1
K METOJMYECKUM YKa3aHUSIM
IO pacyueTy YpOBHS HaJ€XKHOCTH
¥ Ka4eCTBa [TOCTaBISEMBIX TOBapOB U
OKa3bIBAEMBIX YCIYT IJI1 OpraHH3aluy
IO YIIPaBIICHUIO €AMHON HAITMOHAIBHOH
(oOImepocCcUiCKOR) IMEKTPUIECKOM
CETBIO ¥ TEPPUTOPHATBHBIX
CETEBBIX OpraHU3alil

OOPMB],
HCIIONb3yEMBIE ISl pacdeTa 3HA4EHUS [10Ka3aTeNns yPOBHS HaJJeXKHOCTH OKa3bIBAEMBIX

ycryr
(Obpasern)

Dopma 1.1 - XKypuan ygera Texymied umHQOpMAUM O NPEKPAIICHHH IEpPEHady
3JIEKTPUIECKON 3HEPTHHU st HOTpeOHUTENeH YCIYT 3JEKTPOCETEBOM OpraHM3aluy 32
rof

O6ocuosrBatommue | [IpogomxurensHocTh|  KonuuecTBO TOYEK MPUCOENUHEHUSA
JaHHbIE IS IPEKPAIIEHHUS, JaC. HOTpedUTENeH YCIyr K
pacuera’ 3NIEKTPUIECKONA CETH 3IEKTPOCETEBON
OpraHu3aIyHy, IIT.

1 2 3
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JOmKHOCTD ®.1.0. Ilonpnuce

3 B toM uncne Ha OCHOBE 6a3bl AKTOB PACC/IENIOBAHUS TEXHOIOTHYECKHX HapYLIEHH 32 COOTBETCTBYIOLLHMHA Mecsl



(Obpasen)

®opma 1.2 - Pacuer mnokasarens cpefHed IPOAODKMTENBHOCTH IIpeKpalleHHH
niepenady dNeKTPUYECKON SIHEPrur

HaumMenoBauue BHCKTpOCCTeBOﬁ OpraHu3anu

MaxkcumanbHOe 32 pacyeTHBIN Nepuo T. YHCIIO MakcuMalibHOe 3Ha4eHue
TOYEK MPUCOCTUHEHHUS 1o rp.3 dopmsr 1.1
CyMMapHas npoOoJDKHTENBHOCTh NIpeKpaleHui Cymma 1o rp. 2 ¢opmsr 1.1

nepenavH dJIeKTpHIecKoi sHepriy, 9ac. (Ty,)
Iloka3zarens cpenHei MpOJOIKHTEILHOCTH
IpeKpalleHnii mepeaayn ekrpudeckoit sueprun (I1;)

JloJKHOCTE ©.1.0. Ioamnuce

(Obpa3en)

®opma 1.3 - Ilpeanoxenus JIEKTPOCETEBOM OPraHM3alldd II0 ILIAHOBHIM
3HaYeHMsIM II0Ka3aTelled HaJe)XHOCTH M KadecTBa YCIHyr Ha KaKIbIA pacyeTHBIN
IIEpHOJ PeryIUpOBaHUs B Ipe/ieNlaX JOITOCPOYHOI'O NMEPHUOIa pETyNupOBaHus*

HanmenoBauue BJIGKT‘pOCETeBOﬁ OpraHu3aliuiy

IToxka3arens Mepornpustus, Onucanue 3HaueHue NoKa3aTes, roapl:
HarnpaBleHHble | (000CHOBaHUE)
Ha yIydIleHue
HoKa3areins’
Iloxazarens cpenuen
IPOJOIJIKUTENLHOCTH
IpeKpaIeHui
nepegaqu
SIEKTPUYECKON

sHepruw (I1,)

4 KonuyectBO 3aMONHAEMBIX CTOJMOLOB JHOJDKHO COOTBETCTBOBATH KOJIMYECTBY PaCYE€THBIX TIEpHoOIOB

peryinpoBaHus B Tpelenax OJHOTO AOArOCPOYHOIO NEPHOAA PETYNHPOBaHHsA, C YKa3aHHEM FOfa OTYETHOrO pacyeTHOro
MepHOJA Pery.HpOBAHKS
Wudopmaiua mpeaoctasiseTcs CIpaBouHO




Hoka3zarens ypoBHS
KagecTBa
OCYILIECTBIISIEMOTO
TEXHOJIOTHIECKOT0
IPUCOEIUHEHHS

(Hmp)

IToka3arens ypoBHS
KayecTBa

o0 cTy>KUBaHMSA
notpedutenei ycuyr
TEPPUTOPHATEHBIMA
CETEBBIMU
OpraHU3aLMsIMH

(HTCO)

JomxHOCTh ®.1.0. [Mognuce

®opma 1.4 - IlpeanoxeHus 3IEKTPOCETEBOM OpraHM3alMy IO IUIAHOBBIM
3HAYEHMSIM II0Ka3aTeNnedl HaJeKHOCTH M KadecTBa YCIYr Ha KKIBIM pacdeTHBIA
TIEPUOJ PETYINPOBaHUSA B IIPEAieNax AOJTOCPOYHOIO NEPHOA PETyIHPOBaAHU®
(ns ONTOCPOYHEIX IIEPHOIOB PETYIUPOBaHys, HadaBmuxcs 1o 2014 roxa)

HauMeHOBaHUE 37IEKTPOCETEBOM OpraHU3aLUH

ITokazarens MeponpusTus, Omucanue 3Ha4YeHHE [TOKA3aTes], TOIBL:

HarnpaBieHHble | (060CHOBaHUE)
Ha yOy4lIeHHe
IoKazaTens’

IToxazatens cpennet
IIPONOIDKUTETHHOCTH
IpeKpanieHui
nepenaqu
NEKTPUIECKOHN
sHepru (I1,)

KOnH4ecTBO  3alONHAEMBIX CTOJOLOB JOMKHO COOTBETCTBOBATh KOJHYECTBY pPAacYETHBIX  TEPHOAOB
peryiupoBaHus B MpEAeNax OZHOCO AONTOCPOHHOTO NEPHOAA PEryJHpOBaHHs, ¢ yKasaHHEM rofa OTHETHOrO pacueTHOro
nepuona perynposarus

HudopMauus NpeaocTaBIseTcs CnpaBovHo




IToxazarens
KayecTBa
IPEIOCTaBICHUSA
BO3MOXHOCTH
TEXHOJIOTHYECKOTO
NIPYCOETUHEBHS

(ILmp)

IToxa3arens ypoBHS
Ka4yecTBa
OKa3bIBAEMBIX YCIIYT
TEPPUTOPUATBHBIX
CETEBEIX
OpraHM3aLun

(I Ireo)

JomxHOCTB

®.1.0.

[Tommuce




OOPMB],

ITpunoxerue Ne 2
K METOMYECKUM YKa3aHHAM
IIO pacyueTy YPOBHS HaAEKHOCTH
¥ Ka4ecTBa ITOCTABIISIEMBIX TOBapOB
U OKa3bIBAEMBIX YCIYT IS
OpraHu3aIuy I10 YIPABIEHUIO SIUHOM
HalnMoHaNbHOHU (0b1mepoccuiickoi)
3EKTPUIECKON CETHIO U
TEPPUTOPHATBHBIX CETEBBIX
OpraHu3anui

UCIIOIb3YEMBIE IS pacyeTa 3HaYEHUs [TOKA3aTeNs KauecTBa 00CIyKuBaHUA
noTpebuTENeH yCIyr TeppUTOPHATHHEIMU CETEBBIMM OpTaHU3AIMIMMI

(Obpasen)
®opma 2.1 - PacueT 3HaueHNI MHANKATOPa HHPOPMATUBHOCTH

HanmeHOBaHNE TEPPUTOPUATBHON CETEBOM OpraHU3alMH

ITapamerp 3HauCHHUE
i - - X €HOYHBII
(xpureputt), daxtu- | mrano- | O/ Ho 3aprcivocts | OB
XapaKTepU3YIOIIUN yeckoe | Boe 100, % Oamn

MHIHKATOP @ | )

1 2 3 4 5 6

1. Bo3MOXHOCTB IMYHOTO
IIpHEMa 3asBUTEIIEH U
norpebureneit ycuyr
YIIOJTHOMOYEHHBIMA
JOJIXKHOCTHBIMM

JMIIaMH TePPUTOPHATbHON
CET€BOM OpPraHM3aluH —
BCET'O

B TOM YHCJIC IO KPUTCPUAM!




1

1.1. Konuuectro
CTPYKTYPHBIX IOAPa3AEICHUN
1o
paboTe C 3aIBUTENAMU U
noTpebuTensiMu yeiuyr B
NPOIEHTHOM OTHOIIEHHH K
001IEMY KOJNMYECTBY
CTPYKTYPHBIX IIOAPa3eNICHUMI

npsMas

1.2. Konugecto
YTBEPXKAECHHBIX
TEePPUTOPUATBHON
CETEBOM OpraHu3alyel B
YCTaHOBJIEHHOM NOPSAAKE
OpraHu3anyuOHHO-
PacIIOpSANTENbHBIX
JOKYMEHTOB
10 BOIlpocaM paboThl €
3aBUTEIAMH U
OTpeOHTEIIMU
YCIIYT — BCETO, IIT.

npsiMas

B TOM YHCIIEC:

a) peTJIaMeHTHl OKa3aHUs
yoryr

M paccMOTpeHus obpameHui
3agBUTeNeN U noTpedureneil

YCIYT, IIT.

6) HaIMYME MOIOXKESHUS O
eI TENLHOCTH CTPYKTYPHOTO
nojipaszeneHus o pabore ¢
3aABHUTEIAMHU U

[IOTP €OUTELIMH

yenyr

(mamerame — 1,

orcyrcrue — (), mr.

B) JOJDKHOCTHEIE HHCTPYKIIUU
COTP YAHHKOB,
00CITYKHUBAIOIIX
3asBUTENeH U noTpeduTenen

YCIyT, IIT.




1

T) YTBEpP)KIECHHbIE
TEPPUTOPHAILHOMN CETEBOH
OpraHu3alues B
yCTaHOBJIEHHOM

nopszake GopMel OTIETHOCTH
0 paboTe C 3aABUTEIIMH U
IOTPEOUTENIMH YCIIYT, HIT.

2. Hanuaue TenedonHOM
CBSI3U

11 obpameHuit
norpeburenei

YCIIYT K YIIOTHOMOYEHHBIM
JOJDKHOCTHBIM JIUI[aM
TEPPUTOPUATIBHON CETEBOM
Opra’u3avu

B TOM YHUCJIC 110 KPUTCPUAM.

2.1. Hanuuue egusOTO
TeNe(OHHOTO HOMEpa A1
nprema obpanieHuit
norpebureneit ycayr
(mamugme — 1,
orcyrctBre — 0)

npsMas

2.2. Hanume
MH}OpPMaIMOHHO-
CIIpaBOYHOM
CHCTEMBI I aBTOMATHU3ALHU
obpaboTku obpameHuit
norpebureneit yciyr,
IIOCTYIHMBIIKX 110 Teneory
(rayergme — 1,
orcyTcraue — 0)

npsamas

2.3. Hanu4ue cUCTEMBI
aBTOMH(POPMUPOBAHHA
noTpebureneit ycuyr o
Tenedony, NpeqHa3HaYeHHON
IUIsL JOBENEHUS O HUX
THIIOBOH
uHpopmanuu (Hamryue — 1,
orcyrcTBue — 0)

npsaMas




1

3. Hanuuue B cetu MuTepneT
caiiTa TeppUTOPHAIBHON
CETEBOM OpraHu3aLuy C
BO3MOXHOCTBIO 0OMEHa
nHGpOpManuei ¢
HOTPEOUTEIMH

YCIIYT MOCPEACTBOM
37IEKTPOHHOM ITOYTHI
(Hamuaue — 1,

orcyrcrue — 0)

npsMas

4. TIpoBeneHye MEPOIIPUATUR
0 DOBEICHUIO 10 CBEICHUS
norpebureneit yciyr
HeoOxoauMoit napopmManu,
B TOM YHCIIE ITyTEM €€
Pa3sMEIEHNS B CETH
WnTepHeT, Ha OyMaXKHBIX
HOCHTEJLSIX WK HHBIMU
IOCTYIHBIMH CIIOCOOaMu
(mpoBenenue — 1,
orcyrctBue — 0)

psMas

5. IIpocroTta 1 JOCTYIIHOCTD
CXEMBI 00XKaNoBaHUL
NOTPEeOUTEIIMH YCIYT
JNEVCTBHH HOIDKHOCTHBIX
JIHL TEPPHTOPUATIBHOM
CETEBOM OpraHu3alliy, I10
KpHTEPHIO

obpaTtHas

5.1. Obmee xoIMYECTBO
obpaienuit morpedurenen
YCIYT 0 IIPOBEACHUU
KOHCYNbTAIWH 10 IOPSAAKY
o6KanoBaHus AEHCTBUM
(6e3meitcTBUA)
TEePPUTOPUAIBHON CETEBOH
OpraHu3aluy B X0e
WCIIOJIHEHUS CBOMX QYHKLIMH,
IIPOIIEHTOB OT O6ILETO
KOJIMYeCTBa NOCTYIUBIINX
obparmenwii




1

6. CTeneHb IONTHOTEI,
aKTYaJIbHOCTH U
HOCTOBEPHOCTH
IIPEOCTaBIAEMOR
HOTpeOUTENIM

ycIyT uHpopMaImu o
JesITENbHOCTH
TEPPUTOPUAITHHON

CETEBO} OpraHu3alyy - BCETO

B TOM YHCIIE TT0 KPUTEPHIM:

6.1. Obmee koIHYECTBO
oOpamenuii motpeburenei
YCIIYT O HPOBEAECHUU
KOHCYIBTaIUH 110 BOIPOCaM
EATENEHOCTH
TEPPUTOPUAIBLHON CETEBOH
OpraHM3aIiH, IPOIIEHTOB OT
00I1IEro KOJIHIeCcTBa
IOCTYNHMBHINX 0OpameHuit

6.2. Korgectso
obpaiuenuit morpedureneit
YCIIYT C YKa3aHHEM Ha
OTCYTCTBHE HEOOXOIUMOH
HH(pOpMaLHH, KOTopas
JOJKHA OBITh pacKphITa
TEPPHUTOPUATIBHON CETEBOM
OpraHu3aIMEN B
COOTBETCTBHH C
HOPMATHBHBIMH [IPABOBBIMU
aKTaM¥, IPONEHTOB OT
O0IIIero KoaU4ecTBa
IOCTYNHBIINX 00pameHuit

7. UToro mo HHAUKATOPY
HH(POPMATHBHOCTH

JOMXHOCTE

3 4 5
obpaTHas
obpartHas

®.1.0. Ioanuce




(Obpazen)

®opma 2.2 - PacueT 3HaYCHNA MHANKATOPA UCIIOIHUTEIBHOCTH

HavnMeHoBaHUE TEPPUTOPUAILHON CETEBOM OpraHU3alNH

ITapamerp (moxazateins),
XapaKTEepHU3YyIOLIUH
MHIUKATOP

3HaueHue

(haxTu- | IU1aHO-
9YecKoe | BOe
(@ | dD

/11

X

100,
%

3aBHUCHMOCTD

O11eHOYHBIH
oann

1

2 3

4

1. Cobmromenue cpoxoB IO
IpOIeIypaM B3aMMOIEHCTBHS
C IOTpeOUTEIIMU YCIIYT
(3astBUTEIISIMHE) - BCETO

B TOM 9HCJIC ITO KPDUTEPHUAM:

1.1. Cpenuee Bpems,
3aTpadeHHOe
TEPPUTOPUAIEHOR
CETEeBOI OpraHM3aIye Ha
HalpapleHUe IPOEKTa
IOrOBOpa OKa3aHuUs yCIyT IO
nepenade 3MeKTPUICCKON
3HEPruy MOTPeOUTEMIO YCIyT
(3astBMTENIO), HHEH

obparHas

1.2. Cpennee Bpems,
HEoOXxommMoe s
000pyn0BaHU TOIKH
IIOCTaBKY NpHOOpaMu ydeTa ¢
MOMEHTA II0J1a4H 3asBICHHU
noTpedureneM yciyr:

obpartHas

a) 07151 PU3MIECKUX JIHLL,
BKJIFOYas MHAUBUAYAIbHBIX
NIPE AIIPUHUMATEIEH, U
IOPHLXMIECKUX JIHII -
CyOBEKTOB MaJIOr0 ¥ CPETHETO
IIpE ANIPUHMMATENBCTBA, JHEN

6) 115 OCTANBHBIX
noTpedurenet ycuyr, THeH
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1.3. KomrgecTBo c:1ygaeB
OTKas3a OT 3aKII0UEHUS U
CITy4aeB pacTOPIKEHHUA
noTpeburenem yciyr
OOTOBOPOB OKA3aHHs yCIyT
IO IIepenade NEKTPUIECKON
SHEPTHH, IPOLIEHTOB OT
o0I11ero KOMM4ecTBa
3aKJIIOYCHHBIX
TEPPUTOPUATBHOM CETEBOH
OpraHM3aIiel JOrOBOPOB C
OTPeOUTENIMH YCIYT
(3asBUTEIAMY), KPOME
bu3MIecKuX IUN

obpartHas

2. Cobmonenue TpeboBaHUM
HOPMAaTHBHBIX IIPABOBBIX
axToB Poccuiickoi Peneparum
TI0 IOJKEPKAHUIO KaYeCTBA
3NIEKTPUIECKOH HEPTHH, 110
KPUTEPHIO

2.1. KomuecTBo obpameHnit
notpebureneit yciayr c
yKa3aHHeM Ha HeHaJJIexalee
Ka4eCTBO INEKTPUIECKON
3HEPTHH, IPOLEHTOB OT
obmIero KOIM4eCcTBa
TIOCTYNHBIIMX OOpalIeHuH

obparHas

3. Haynaue B3auMOJEHCTBYS C
OoTpeOUTENIMHU YCIIYT TIpH
BBIBOJIe 000pYIOBAHMUS B
PEMOHNT ¥ (W) 13
9KCIDTyaTalyx

B TOM YHCJIE II0 KPUTEPHAM:

3.1. Hamuuue (oTCyTCTBHE)
YCTaHOBJICHHOH IPOLEAYPHI
COI'JIACOBAHHA C
HNOTPEOUTEISIMH YCIYT
rpaduKOB BEIBOJA
3NEKTPOCETEBOTO
obopynoBaHKs B PEMOHT H
(WiIp) U3 SKCIUTyaTalluy
(uasrpgue — 1,
orcyrcraue — 0)

psMast
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3.2. KommuectBo obparmenuit
noTpebuTenet ycayr ¢
yKa3aHWeM Ha Hecorjiacue
BBEEHHUS [IPeIaracéMbIX
TEPPUTOPHUAIBHON CETEBOK
opranu3anuet rpahUKoB
BBIBOJIA JIEKTPOCETEBOTO
0b0pynoBaHUA B PEMOHT U
(umm) M3 SKCITyaTalMH,
IPOLIEHTOB OT 0Bmmero
KOJIMYECTBA OCTYIIMBIIHX
obpaienuit, kpome
puzngecKkux 1un

obpatHas

4. Cobmonenue TpeboBaHUM
HOPMAaTHBHBIX IPaBOBBIX
aKTOB IIO 3aILIUTE
IIEPCOHAIBHBIX JaHHBIX
norpebureneit yciyr
(3asgBUTE:IEH), IO KPHUTEPHIO

obpaTHas

4.1. KomrgecTBo obpamieHui
notpebureneit yciyr
(3astBuTeENEH) C YKa3aHMEM Ha
HETIPaBOMEPHOCTb
HCIIOJIB30BaHUS NIEPCOHANBHBIX
IDaHHBIX TOTpeduTeNneR yciIyr
(3astBUTEINEH), TPOLIEHTOB

OT 00mmero Konu4ecTna
HOCTYNHBIIKX 0OpaIleHUI

5. YIToro 1o MHOMKaTOpy
HCIIOJHUTENBHOCTH

JomxHOCTD

®.1.0.

Ioamuce




®opwma 2.3 - Pacuer 3Ha4eHUS HHIMKATOPA
pe3yIbTaTUBHOCTH OOpaTHOM CBA3H

(Obpa3zen)

HanMeHOBaHHE TEPPUTOPUATIBHOMN CETEBOHM OpraHU3aIliK

[TapameTp (mI0Ka3aTens),
XapaKTepU3YIOIIMH
VHIHUKATOP

3HaueHue

paxTu-
4eCKOoe
(D)

IIJ1aHO~
BOC
(1D

/11

X

100,
%

3aBUCHMOCTEH

O11eHOYHBIH
Oamn

1

2

3

4

1. Hanugue cTpykTypHOTrO
HIOZpa3IeNIeHU s
TEPPUTOPUATBLHOH CETEBOH
OpTaHH3aIUH 10
paccMoTpeHuro, 06paboTke u
IPUHATHIO MEP I10
obpamenusaM noTpedurenei
yeayr (Hammane — 1,
orcyrcrBue — 0)

IpsaMas

2. CreneHpb yAOBIETBOPEHUS
obpamenu#t moTpedurenen

yeryr

B TOM YHCJIC IO KPUTCPHIM:

2.1. Obmee xonyuuecTBO
oOpamenuit norpeduTenei
YCIIYT C yKa3aHWEM Ha
HEHAaUIeXaIiee KagecTBO
YCIIYT IO Iiepefayde
3NEKTPUYECKON SHEPTUH U
obcayxuBaHye, TPOLEHTOB OT
obrrero konuyecTna
NOCTYIUBIINX 00pareHuH

obparHas

2.2. Konu4ecTBo IPUHATHIX
MED IO pe3yNpTaTaM
paccMmoTpeHHs 0OpalleHui
NoTpebuTenen ycuyr ¢
yKa3aHHEM Ha HeHaaJexallee
Ka4eCTBO YCIyT IO Iepenade
MEKTPHUIECKON SHEPTHH U
obcaryxuBaHue, IPOLEHTOB
OT OOLIEro KOJIN4YeCcTBa
HOCTYINMBIIMX 0OpaIieHu#

npsMast
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1

2.3. KonmuuecTBo
obpareHui, CBI3aHHbIX C
HEYIO0BIETBOPEHHOCTHIO
IPYHATHIMI MEPaMH,
YKa3aHHBIMU B II. 2.2
HacToAmeH GopMEl,
IIOCTYNHBIINX OT
noTpebureneit ycuayr B
teuenue 30 pabouux
IOHEH I0CTIe 3aBEPILICHUA
MEPONPHUATHH, yKa3aHHBIX B II.
2.2 HacTosmEe! GopMEL,
IPOLIEHTOB OT 061IeT0
KOJIMYECTBA MTOCTYIMBIINX
obpamexuit

obpaTHas

2.4. KonmnaectBo obpareHuit
norpebureneit ycuyr ¢
yKa3aHHeM Ha HeHaJuexalee
KaueCTBO YCIIYT, OKa3bIBAEMBbIX
TEPPUTOPUAIBHOM CETEBOX
OpraHU3alKeN, TOCTYIIMBIINX
B COOTBETCTBYIOLIUH
KOHTPOIVPYIOMUK Opras
HCITOJIHUTEIBHOM BIACTH,
IPOIIEHTOB OT 00ImIero
KOJIM4ECTBa IOCTYIMBIINX
obpaieHui

obpaTtHas

2.5. KomugecTBO OT3BIBOB U
NpeaI0KESHUH T10 BOIIPOCaM
e TENbHOCTH
TEPPUTOPUATIBHON CETEBOX
OpTraHU3alMH, TOCTYIUBIINX
yepes 06paTHYIO CBA3b, B
HpPOIEHTaX OT 00mero
KOJIMYeCTBa IIOCTYIIMBIINX
obpamenuit

npsaMas

2.6. Konuuectso
peasIM30BaHHBIX U3MEHEHUH B
JESTENbHOCTH OPTaHU3aLuy,
HaITpaBJICHHBIX Ha [TOBBIIIEHHE
KadgecTBa 00CITyKUBaHHUA
noTpebuTeneit ycuyr, IIT.

npsiMast
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1 2 3 4 5 6

3. OnepaTtuBHOCTD
pearupoBaHud Ha oOpamieHus - - - -
moTpebuTeneit ycuyr - BCero

B TOM YHCJHE 110 KPUTCPHUAM:

3.1. Cpenusas
IPOJODKUTENBHOCT BpEMEHH
IPUHATUSL MEp IO pPe3ynbTaTaM obparHas
oOpamenus noTpeduTens
yCIIyr, JHER

3.2. BzaumozeiicTBue
TEPPUTOPHATBLHON CETEBOM
OpTaHU3aIuy C
oTpebUTeIMU
YCIIYT C LEINBIO [IOTyIECHUS - - npsMas
nHbOpMaLNK O Ka4eCTBE
o6CITy)XKUBaHNA,
pea30BaHHOE
IIOCPENCTBOM:

a) IIMCBMEHHBIX OIPOCOB, IIT.
Ha 1000 notpebureneit ycayr

0) 371eKTPOHHOM CBSI3H 4EPE3
cetb MuTeprer, mt. Ha 1000 . .
norpeburenent yciyr

B) CHCTEMEI
aBTOMH(QOPMHMpPOBAHMS, IUT. HA - -
1000 nmorpebureneit ycmyr®

4. uauBuoyaJbHOCTh
noxxona K noTpeburensiM
YCIIYT NbrOTHBIX KaTeropHii,
10 KPUTEPHIO

4.1. KonugecTBo obpamenni
noTpebuTenen yciayr
TBI'OTHBIX

KaTEropyi C yKa3aHHeM Ha
HEYJOBIETBOPHUTEIBHOCT
Ka4ecTBa uX 00CIyXMBaHu,
mt. Ha 1000 morpeburenei

yeIryr

obparHasd

8 Pacuer NpOM3BONMTCS MPH HATMYMH B TEPPHTOPHANIBHON CETEBON Opranu3auuyi CHCTEMBI aBTOHH(POPMHPOBAHHS
(ronocosas, CMC u Apyrum criocobom)
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1 2 3 4 5 6

5. OnepaTuBHOCTH
BO3MEIIEHUA

yOBITKOB OTPEOUTENAM YCIYT
IIpH HeCOOMIONEHUH
TEPPUTOPHATIBHON CETEBOR - - - -
OpraHu3amyed 00g3aTeNbCTB,
IIpEeyCMOTPEHHBIX
HOPMAaTHBHBIMH IIPaBOBBIMU
aKTaMy ¥ JOTOBOpaMHU

B TOM YHCIIE 10 KPUTEPHIM:
5.1. Cpennss
[IPOIODKUTEIBHOCTh BPEMEHH
Ha [IpUHATHE
TEPPUTOPUATHHOMN CETEBOM obpatHas
OpraHu3amiey Mep 1o
BO3MEIICHHUIO IOTPEOUTENIO
yCIyT yOBITKOB, MECSILIEB

5.2. Jomns notpebureneit
YCIIYT, TIOTYIUBIIINX
BO3MeIIIEHHE YOBITKOB,
BO3HUMKIIIMX B PE3YNbTATE
HEHCIIOMHEHUSA
(HeHamIeXKALET0 UCTIOTHEHNS)
TEPPUTOPUAIBHON CETEBOX
OpraHu3alren CBOUX npsMas
00s13aTeNECTB, OT YHCIIA
norpebureneit, B MOIb3y
KOTOPBIX OBLIO BEIHECEHO
cyneOHoe penieHue, Win
BO3MeIIeHHe ObLIO0
IPOM3BENEHO BO BHECYIEOHOM
NOpsAIKe, IPOLEHTOB
6. lToro o MHAUKATOPY
PE3YJILTAaTUBHOCTE OOpaTHON - - - -
CBSI3H

JIOKHOCTH ®.1.0. Ilonmuce

(O6pazen)
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®opma 2.4 - [Ipenoxenust TEppUTOPHATBHBIX CETEBBIX OPraHU3aLKH 110 IIIIaHOBBIM
3HAYESHUIM [1apaMeTpoB (KPUTEPUEB), XapaKTEPU3YIOLINX HHINKATOPHI Ka4eCTBa
obCyXKHBaHUA TOTpebuTeNeH, Ha KaX bl pacueTHBIN MEPHUOJ PETYITHPOBAHYS
B IIpefieNax JONTOCPOYHOTO NIEPHUOJA PETYIUPOBAHUS’

HanMeHOBaHUE TEPPUTOPHATIBHOM CETEBOM OpraHU3alIUN

IToxazarens
3HayeHye NoKa3aTeNs, TOIbL:
IIpennaraeMsie IIaHOBBIE
3HAYEHHUs I1apaMeTpOB
(xpuTepues),
XapaKTepHU3yIOImMHuX
MHJIMKATOpHI kKagecTna'’
Y,
1.1,
1.2. a)
1.2. 6)
1.2. B)
1.2.1)
2.1
2.2,
3.
4.
5.1
6.1
6.2
178
1.1
1.2.a)
1.2.6)
1.3.
2.1.
3.1
3.2.
4.1.

9 KonuyecTso  3anmojiHAEMbIX  CTONOLOB  JZOMKHO COOTBETCTBOBATh KOJIHYECTBY pacyYeTHBIX NEeprHOaOB
PETYIHPOBaHUSA B [npedenax OAHOrO AOJArOCPOYHOrO [MEpHOAA pErynHpoBaHHA C yKasaHieM roaa OTYETHOro

PacyeTHOro 1eprofa perylupoBaHus
HyMepauus mNyHKTOB MOkasaTefedf MapameTpOB, XapaKTEPH3YIOUIMX HHIMKATOPh! KauecTBa, NMPUBEAEHA B

cootBeTcTeuu ¢ Gopmamu 2.1 - 2.3 HACTOSILErO NMPUNOKEHHS
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P

1.

1.1.

1.2

2.1

2.2.

2.3.

2.4,

2.5.

2.6.

3.1

3.2.a)

3.2.6)

3.2.B)

4.1.

5.1.

5.2.

IIpenmaraemoe ILIaHOBOE
3HaYCHHUE II0Ka3aTeNs YPOBHS
KayecTBa obciyKuBaHUS
noTpeburenei ycIayr
TEPPUTOPUATLHBIMH
CETEBBIMH OPraHM3alIsIMU

JommxHOCTD

d.1.0.

Tloxmuce




IIpunoxenue Ne 3
K METOAWYECKUM YKa3aHUAM
II0 pacyeTy YpOBHS HaJIeKHOCTH
Y Ka4eCcTBa [IOCTaBIIEMBIX TOBAPOB
U OKa3bIBAEMBIX YCIYT IUIS OpraHU3aliuu
IO YIIPABIICHUIO EAMHON HAlIMOHATBHOU
(obmepoccuiCKOM) MEKTPUIECKON
CEeTBIO U TEPPUTOPHAIIEHBIX
CETEBBIX OPTaHU3ALUN

OOPME,
UCIIONb3yEMEIE 71 pacyeTa 3HaUCHUM II0Ka3aTellel YpOBHs KaueCTBa OKa3bIBAEMbIX

yenyr
(O6pazen)

®opma 3.1 - OrueTHBIE HaHHBIE AT pacyeTa 3HA4YCHUs IIOKa3aTels KadecTBa
paccMOTpeHHs 3afBOK Ha TEXHOJIOTHYECKOE NPUCOEAMHEHHE K CETH B IIEPUOX

HanMeHOBaHME 3JIEKTPOCETEBON OpraHu3auy (oapasaeneHus/ punmana)

Iloxazarens Yucno, mrT.

1 2

Yrcno 3afBOK Ha TEXHOJIOTMYECKOE NPHCOEAVHEHHME K CETH,
NOJaHHBIX B COOTBETCTBUH C TpeOOBAHUSIMH HOPMAaTHBHBIX
IPABOBBIX AaKTOB, II0 KOTOPBIM CETEBOM OpraHM3alluedl B
COOTBETCTBYIOIIMM pAaCYETHBIM IIEPHOJ HAIpaBI€H IPOEKT
AOTOBOpa 06 OCYIIECTBICHUN TEXHOJOTMIECKOTO
IPUCOCIUHEHHS 3asgBUTeNeH K CETH, MT. (Nyaep mp)

Yucno 3afBOK Ha TEXHOJIOTHMYECKOE IIPUCOENHMHEHUE K CETH,
IOJAHHBIX B COOTBETICTBUM C TpEOOBAHMAMHM HOPMAaTHBHBIX
IpPaBOBLIX aKTOB, II0 KOTOPBIM CETEBOM OpraHM3anued B
COOTBETCTBYIOIIMM pPACUYETHBIM IIEPHOJ HAaIlpaBl€H IPOEKT
IOr0BOpa 06 OCYLIECTBIICHUH TEXHOJIOTUYECKOTO
IPUCOENUHEHNUS 3asBUTENE K CeTH C  HapyIIEeHHEM
YCTaHOBIICHHBIX CPOKOB €ro HanpasieHus, mT. (N* sup mp)

[Tokasarens KayecTBa PacCMOTPEHUS 3asBOK Ha
TeXHojiorn4eckoe npucoeuHeHne K ceTH (Iass mp)




(Obpa3zen)

®opma 3.2 - OryeTHBlE JaHHBIE Ul pacyeTa 3HAYEHHS IOKa3aTelli KayecTBa
HCIIONHEHUS [OrOBOPOB 00 OCYIIECTBIEHMM TEXHOJOTMYECKOTO HPHUCOEIMHEHUS
3a4BUTENEH K CETH, B IEPUOL

HaumMeHnoBaHue 3IEKTpOCETEBON opraHu3auH (roapasnenenus/uraa)

IToxaszaTens Yucno, mr.
1 2

Yucno moroBopoB 00 OCYMIECTBIEHHM TEXHOJIOIMYECKOTO
IIPUCOCOWHEHUS 3agBUTENEH K CETH, MCIIOJIHEHHBIX B
COOTBETCTBYIOILIEM pacuyeTHOM IIepHoJe, II0 KOTOPBIM
HMMeeTCs MONIMCAaHHBIA CTOPOHAMH aKT O TEXHOJIOTHYECKOM
npucoeauHeHnd, WT. (Nejmp)
Yucno KoroBopoB 00 OCYIIECTBIEHHH TEXHOJIOTMIECKOTO
IIPUCOENUHEHNS 3asgBUTENEH K CETH, HCIOIHEHHBEIX B
COOTBETCTBYIOILIEM pacyeTHOM IIEpHOAE, II0 KOTOPBIM
IMEETCH NOAMMCAHHBI CTOPOHAMHU aKT O TE€XHOJOTHYECKOM
NPUCOCOMHEHNWH, II0 KOTOPBIM IIPOM30IUIO HapylIeHHE
YCTaHOBJIEHHBIX CPOKOB TEXHOJIIOTUIECKOTO [IPUCOEIMHEHMS,
. (N ey rmp
IToxazarens  KauecTBa  MCHOJHEHHS  JOTOBOpPOB 00
OCYIIECTBICHUU TEXHOJIOTHYECKOTO IPUCOEAUHEHUS
sassutenei K cetd (Iye mp)




(O6bpazen)

Dopma 3.3 - OTyeTHBIE JaHHBIE I pacyeTa 3HAYEHMS IO0Ka3aTeNsi COOJIIONEHUS
aHTUMOHOIIOJIBHOIO 3aKOHOAATENbCTBA IIPY TEXHOJOTHYECKOM IIPHCOEAUHEHUH
3asgBUTENEN K ANEKTPUIECKUM CETSIM CETEBOM OpPraHU3allky, B IEPUOL

HammeHoBaHuE 31EKTPOCETEBON Opranu3aluy (oxpasneneHus/ punmnasia)

[Toxazarens 3HaueHue
1 2
Yucno BCTYNMBIIMX B 33aKOHHYIO CHIY pEIICHUH Yucno, mr.

aHTUMOHOIIONBHOIO oprana u  (uwauM) cyma o0
YCTaHOBIICHMM HApyILEHHUN CETEBOM  OpraHu3aluer
TpeOOBaHMIA  AHTHMOHOIIONILHOTO  3aKOHOZATENBCTBA
Poccuiickoii ®enepauuy B 4YaCTH OKa3aHUSA YCIOYT IIO

TEXHOJOTHIECKOMY TIPUCOEIUHEHHIO B
COOTBETCTBYIOIIEM pPacyeTHOM IIEpHOZE, IIIT.

(Ny mmp)

O6mee  4HCIO 3a9BOK Ha  TEXHOIOTHUYECKOE KonnuectBo,
TIPHCOEAMHEHUE K CETH, MOJAHHBIX 3asiBUTEISIMU B | JOecsaTku mT. (6e3
COOTBETCTBYIOHIMHA pAcueTHBIM INEPHON, NECATKMM IIT. OKPYTJICHMS)
(Nows 1mp)

IToka3zarens cobmoaeHus AHTHMOHOIIOJIFHOTO

3aKOHO/ATEILCTBA IpH TEXHOJIOTHIECKOM

IIPUCOENMHEHUHM 3asfBUTENEH K JIEKTPUUECKHM CETAM
cereBoit opranm3ati (s mmp)




IIpuoxenue Ne 4
K METOAMYECKUM YKA3aHUAM
II0 pacyeTy YpOBHSA HAOE)KHOCTH
¥ Ka4eCcTBa IIOCTABISEMEIX TOBAPOB
¥ OKa3bIBaEMEBIX YCIYT AJIA
OpraHu3aIiY 10 YIIPaBJICHUIO
€OMHON HallMOHAIIBHOU
(obmepoccuiCKOit) 3MEKTPHUIECKOH
CEThIO U TEPPUTOPHAIBHBIX CETEBBIX
OpraHu3anun

OOPMA,
HCIIONB3yeMas JJ1A pacueTa 0006IIeHHOT0 II0Ka3aTeNa YPOBHS HaAeKHOCTH M Ka4ecTBa
OKa3bIBAEMBIX YCIyT

(Obpazern)

Dopwma 4.1 - [Toxasare: Iy ypoBHA HaAEKHOCTH M YPOBHsS KadecTBa OKa3bIBAEMBIX
YCIIYT 37IEKTPOCETEBOM OpraHU3aIMH

[Toxa3arens Ne popmy:sl 3HaueHuE
METOIMYECKUX YKa3aHUHN

IToxazarens cpemgHeit
NPOAOJIKUTENBHOCTH 1
IpeKpameHuit nepeaadu !
anexTpudeckoit sHepruu (I1; )

IToxa3zarens ypoBHS KadyecTBa
OCYILIECTBIIIEMOTO 21
TEXHOJIOTUYECKOTO

npucoenusesns, i,

IToxazaTens ypoBHA KauyecTna
00CIy>KMBaHUA

notpedurenet yeiyr 3.2 |
TEPPUTOPHATTBHBIMU
CEeTEBBIMU OpraHu3ausamM, I, !

IInarnoBoe 3HaueHye MoKa3arens
et 4
Hﬂ 5HI'I

ITnanoBoe 3HaueHye OKa3aTems 4
118} HI'U'I
TOPTIP >

I[InaHoBoe 3HayeHue IIOKa3aTensd
- 4
HTCOTCO 3 H




OneHka DOCTYDKEHHUS [OKa3aTend
YPOBHS HaIEXHOCTH
OKa3bIBaeMBIX YCIyT, K,y

. 5.1

METOAMYECKHUX YKa3aHUM

Onenka JOCTIDKEHMS IIOKa3aTemsd
YPOBHS KadecTBa OKa3bIBaEMBIX
yeuyr, Ky (opraEmsanum 110
YIPaBJICHUIO eANHOM
HalmOHaIbHOM
(obmepoccuitckoit)
3NIEKTPUYECKOHN CETHIO)

. 5.1

MCTOANYCCKHX }’KaBaHI/Iﬁ

Ouenka HOCTHXXEHMS ITOKA3aTels
YPOBHS KadeCTBa OKa3bIBAEMBIX
ycayr, Kkaql (ﬂm
TEPPUTOPUATBHOM CETEeBOH
OpraHU3aIH)

. 5.1

METOOUYECKUX yKa3aHUM

Ounenxa HOCTHXKEHHS ITOKA3aTelsd
YPOBHS KadecTBa OKa3BIBAEMBIX
yciyr, KKan (HHH
TEPPUTOPUATILHON CETEBOM
OpraHH3aL1H)

o 5.1

METOOMYECKHX YKa3aHUM

(Obpaszen)

Dopma 4.2 - Pacyer 0600ImeHHOTO TT0Ka3aTens ypOBHSA HaIEXKHOCTH U Ka4ecTBa

OKa3bIBaeMBIX YCIyT

Ne hopmynsl
[ToxazaTens METOIMYECKUX 3HaueHue
yKa3aHUH

1. Koadppummesr 3HaYMMOCTH His OpraHu3aluH 1o
IIOKa3aTels YPOBHS HAAEKHOCTH yUpaBIEHUIO eIUHON
OXa3bIBaEMBIX YCIYT, alnbha HaLMOHAJIBHOM

(obmepoccuitckoi)

NIEKTPHUYECKOH CEThIO:

aneda = 0,75.

Jlns TeppUTOpHATBHOM
CEeTEeBOM OpPTraHU3aIMMU:
ansda = 0,65




2. KospdunueHT 3HaYUMOCTH
II0Ka3aTens YPOBHA HaAEKHOCTH
OKa3BIBaeMBIX YCIyT, 6eTa

Has OpraHu3aluy 1o
YIIPaBIECHHIO eqUHON
HaIlMOHAIBHOU
(obmepoccuiickoit)
JJIEKTPUUECKON CETHIO:

6era = 0,25

3. KosdpdunuesT 3HaYUMOCTH
IIOKa3aTelsl YPOBHS HaJIeXHOCTH
OKa3bIBaeMBIX yCIyT, 6eral

Jid TeppUTOpHANbHON CETEBOM
opranuzarmu 6eral = 0,25

4. Ko3p¢punueHT 3HAIMMOCTH
IIOKAa3aTells YPOBHS HaJEeKHOCTH
OKa3bIBAEMBIX yciIyT, beral

Jlns TeppUTOpUATBHON CETEBOU
opranusamuu 6era2 = 0,1

5. Onenxka JOCTHKEHUA mm. 5.1

II0Ka3aTeNns YPOBHS HAJEXKHOCTH

OKa3BpIBagMbIX yeuyr, Kya,

6. Ouenxa JOCTIDKEHUA mm. 5.1 s OpraHu3aun TI0

[IoKa3areils YpOBHSA HaJEXHOCTH YIIpaBIIEHHUIO €IMHOU

OKa3BIBaeMBIX YCIYT, Kiaq HaIMOHATIBHON
(obmepoccuickoit)
IEKTPUIECKOM CETHIO

7. Ouenka JOCTYKEHUSA mn. 5.1 51 TeppUTOpHaNEHOM CEeTEBOM

II0Ka3aTeNs yPOBHS HANEKHOCTH OpraHu3aliu

OKa3BbIBa€MBIX YCIYT, Kyaq)

8. Onenka JOCTYDKEHHUA m. 5.1 s TeppuUTOpUAanbHON CETEBOH

[I0Ka3areils YpOBHSA HaJEXHOCTH OpraHU3alnu

OKa3bIBaeMBIX YCIYT, Kiauo

9. OO6oObmeHHBIE IOKa3aTeNhb o 5.1

YPOBHS HaIe)XHOCTH U KayecTBa

OKa3bIBaeMbIX YCIyT, Kqe

JOIDKHOCTE ®.1.0. ITogmuce




[Tpunoxenue Ne 5
K METOAMYECKUM YKa3aHUAM
II0 pacyeTy YPOBHS HaHEXHOCTH
M KavyecTBa ITOCTABJIIEMBIX TOBAPOB
M OKa3bIBAEMBIX YCIYT AL
OpTaHM3alIiH [0 YIPaBIECHHIO
eIMHON HallMOHAEHOM
(o6mepOCCHICKOI) NMEKTPHIECKON
CETBIO ¥ TEPPUTOPHAIBHBIX
CETEBBIX OpPraHM3aIMi

OOPME],
HCIIOJIR3YEeMBIE IS pacueTa 3Ha4CHUS 110Ka3aTeNs yPOBHS KayeCTBa OKa3bIBAEMBIX YCIIYT
OPTaHW3ALMH 10 YIPABICHHUIO EANHON (HaIlMOHAIBHOMN) 00IIEpOCCUIICKOH 3IEKTPUIECKOH
CETBIO

(O6bpazern)

Dopma 5.1 - OryeTHble [JaHHbBIE IO BHIIOJIHEHMIO 3aiBOK HA TEXHOIOIMYECKOE
IPUCOEIUHEHNE K CETH, B IIEPUOA

HaumMeHOBaHNE 37IEKTPOCETEBOM OpraHu3anuy (Ioapa3aereHus/ puamuana)

IToxazarens Yucno, 1IT.
1 2

Yucimo 3a4BOK HA TEXHOJNOTMYECKOE IPHUCOEIMHEHHE,
IIOIaHHBIX 3aSBUTEIIMH B COOTBETCTBHY C TPEOOBaHMAMHU
HOPMAaTHBHBIX IIPABOBBIX aKTOB B COOTBETCTBYIOIIHH
PacUeTHEIH epHo T perynupoBanus, MT. (Nagm)
Yuciio HampaBleHHBIX 110 YKa3aHHBIM 3asBKaM IIPOEKTOB
IOIOBOPOB HA  OCYIIECTBIEHHE  TEXHOJIOTHIECKOrO
IPUCOEIUHEHUSI B COOTBETCTBMM C YCTaHOBIICHHBIM
MOPSAKOM 3aKIIOYEHUS [OTOBOpa Ha OCYIIECTBICHUE
TEXHOIOTHYECKOT0 IprcoeauHerus, mT. (Np,)
Unciao DOpOexTOB  OOTOBOPOB  HAa  OCYIIECTBICHHUE
TEXHOIOTHYECKOTO IIPUCOCOWHEHUA II0  YKa3aHHBIM
3asIBKaM, HAMpaB/IEHHBIX C HApyIIEHWEM YCTaHOBJIEHHBIX

cpoXoB, IT. (Nym,)




[Tpunoxenue Ne 6
K METOIMYECKUM YKa3aHHUAM
II0 PacueTy YPOBHS HaIeKHOCTH
M Ka4eCTBa ITIOCTaBIAEMBIX TOBapOB
1 OKa3BIBAEMBIX YCIIYT JUIS
OpraHH3alyH 10 YIPaBICHHUIO
eINHON HallMOHAJIbHOH
(obmepoccUiCKOi) 3NMEKTPUIECKOH
CETBIO M TEPPUTOPHUATIEHBIX
CETEeBBIX OpTraHM3aLlUil

OOPMBE],
HCIIONB3yeMBble U1 pacyeTa 3HA4ECHHUA 10Ka3aTells] YpOBHA KayeCTBa OKa3bIBAEMBIX yCIyT
TEPPUTOPHUATBHBIX CETEBBIX OPTaHU3alUi
(o714 DONTrOCPOYHBIX IEPUOAOB PEryIupoBanus, Hadasmuxcs 1o 2014 rona)

(Obpasen)

Dopwma 6.1 - Pacuer 3HauCHNI HHAUKATOpa HHGOPMATUBHOCTH 32 IIEPHOL

HawmmeHnoBaHue TEppUTOPHAIBHON CETEBOM OpraHM3aluK
ITapamerp (xputepui), 3nauemme | D /II

XapaKTepU3YIOIIUH dakTH- | miaHo-| X O1ueHOYHBIHA
3aBUCHMOCTD
MHOVKATOP geckoe | Boe | 100, 0° Gamnn
(@ | dn | %
1 2 3 4 5 6

1. BO3MOXHOCTE TUYIHOTO
IpHEeMa 3a1BUTEIIEH U
OTpebuTenent yciyr
YIIOJITHOMOYEHHBIMU - - - -
AOJIDKHOCTHBEIMHA

JMIa My TEPPUTOPHATIBHON
CETEBO¥ OPTaHMU3alIMH - BCETO
B TOM 4HCJIE II0 KPUTEPHIM:




1.1. KommuectBo
CTPYKTYPHBIX HIOApa3/IeIeHIN
110 pabore c 3aIBUTENIMU U
NOTPeOUTENIMH YCIYT B
IPOLIEHTHOM OTHOLIEHUH K
o01iemMy KOJIMYIECTBY
CTPYKTYPHBIX NIOIPA3AEICHUM

psMas

1.2. KomuaectBo
YTBEPXKICHHBIX
TEPPUTOPUATBHOM
CETEBOM OpraHu3auyes B
YCTaHOBJIEHHOM IIOPSAIKE
OpraHu3aIOHHO-
PaCIIOPSIAUTENBHBIX
JOKYMEHTOB
10 BOIpocaM paboTsl ¢
3aBUTEILIMH U
IOTpebHuTeIMA

CILyT - BCETO, MT.

npsMas

B TOM YHCJIIC.

a) perjaMeHThl OKa3aHH]

yeyr

¥ pacCMOTPEHHs 00paIeHui

3agBUTENEH U noTpedburenent
CIIYyT, IIT.

0) HanuIue MOJOXKEHUS O
JEeATENbHOCTH CTPYKTYPHOTO
IoOApa3eNenus 110 pabore ¢
3a9BUTEIIMA U
NOTpeOUTEILIMU YCIIyT
(mampraue — 1,

orcyrcTeue — (), mr.

B) JOJDKHOCTHBIE HHCTPYKIMH

COTP YAHUKOB,

06CITYXXMBAIOIIHX

3agBHTeNeH 1 notpebureneit
CIIYT, WIT.




T) YTBepXIECHHBIE
TEPPUTOPUATBHOM CETEBON

OpraHu3aLyed B
YCTaHOBJIEHHOM

nopsiake GopMbI OTYETHOCTH
0 paboTe C 3aIBUTESAMU U
IOTPEOUTEISIMU YCIIYT, IIT.

2. Hanmaue TenedonHoi
CBSI3U

Ins obpariesuit
norpebureneit

YCIYT K YHONHOMOYEHHBIM
JOJDKHOCTHBIM JIAIIAM
TEPPUTOPHATBHON CETEBOX
Opragu3aIuu

B TOM THCJIC II0 KPDUTCPHUAM!

2.1. Hanuuwme equaOrO
TeNnedOHHOr0 HOMEpPa IS
puemMa obpareHni
norpedureneit ycayr
(Haypgue — 1,
orcyrcteue — 0)

npsMast

2.2. Hanuuue
MHPOPMAIMOHHO-
CIpaBOYHOU
CUCTEMB! 711 aBTOMATH3aIUU
obpaborku obpamenuit
norpedureneit yciyr,
MOCTYTIMBIIMX I10 TeNeHOHY
(mamprgue — 1,
orcyrcraue — 0)

npsAMasd

2.3. Hanuume cucTeMsl
aBTOMH()OPMHPOBAHUA
oTpeduTenes yciayr 1o
Tened ony, NpeIHa3Ha4EeHHON
UL JOBEREHUS IO HUX
TUIIOBOH
mHOpManuy (Hanuaue — 1,
orcyrcreue — 0)

npsaMast




3. Hanugue B cetu uTepuer
caifTa TeppUTOpHATIBHON
CETEBOH OpraHu3aluy ¢
BO3MOXHOCTBIO OOMeHa
HHpOpMaIueH ¢
NOTpeOUTEIIMH

yCITyT OCPELCTBOM
3NIEKTPOHHOU IIOYTHI
(Haymume — 1,

orcyrcraue — 0)

npsMas

4. IIpoBenenvie MEPOTIPUATHH
II0 JOBEJECHHUIO IO CBEICHUS
norpebureneit ycuyr
HeoOXxomumoi nHbOpMaNUH,
B TOM 9HCJIE ITYTEM €€
pa3sMeIIeHus B CETH
HrTepuer, Ha OyMaXKHBIX
HOCHTEJIIX WIX HHBIMU
JOCTYIIHBIMHU Criocobamu
(mpoBenenue — 1,
orcyrcraue — 0)

mpsMas

5. IIpocToTa ¥ JOCTYIIHOCTh
CXeMBbI 00)Kan0oBaHU
NOTPEOUTEIMU YCITYT
JEVCTBUH JODKHOCTHBIX JIUI]
TEPPUTOPHAIBHON CETEBOU
OpraHu3alliy, [10 KPUTEPHUIO

obpatHas

5.1. O6uee xonu9gecTBO
obparennit motpeduTeneit
YCIYT 0 MPOBEICHUH
KOHCYJbTalHiH 10
NIOPsIAKY 00XanoBaHus
nericTpuil (be3neicTBus)
TEPPUTOPHATHLHOM CETEBOH
OpraHM3aluy B XOJE
HCIIOJIHEHUSA CBOUX QYHKUUH,
IIPOLIEHTOB OT 00IIEro
KONHMYeCTBa TOCTYIIMBIINX
obparnenui




6. CreneHp OTHOTEI,
AKTyaJbHOCTH U
JOCTOBEPHOCTHU
IIpeIOCTaBIAEMON
NoTpebuTeNIM

ycIyT HHPOpMAIMK O
IESITENEHOCTH
TEPPUTOPHUATBHON

CETEBOM OPraHM3aLUHU -~ BCETO

B TOM 4HCJIC IO KDUTEPHUSAM.

6.1. Obmee KOIMIECTBO
obpamenuit noTpeburenei
YCIIYT O IPOBEICHUU
KOHCYIbTallU# I10
BOITPOCaM JEATENBHOCTH
TEPPUTOPHATIBHOHA CETEBOM
OpraHu3aly, IPOLEHTOB OT
of1ero KonuYecTBa
IOCTYNHBIINX OOpameHui

obparHas

6.2. KomigecTBo
obpanenuit morpedurenei
YCIYT C yKa3aHWeM Ha
OTCYTCTBHE HEOOXOAMMOMN
HHOpManuH, KoTOpas
JOIDKHA OBITh pacCKphITa
TEPPUTOPHATIBHON CETEBO
OpraHM3aIUueN B
COOTBETCTBHHA
C HOPMAaTHBHEIMH IIPaBOBBIMU
aKTaMH, [IPOLEHTOB OT
obmrero KonuyecTea
IOCTYIHMBIINX 00paIieHui

obpatHas

7. LTOTO 110 HEAMKATOPY
MH( OPMATHBHOCTH

JlomxHOCTE ®.N1.0.

Honrmuce




(Obpaszern)

®opma 6.2 - Pacuer 3HaueHU HHAMKATOPA UCIIONHUTEIBHOCTH
(o1 HONMTOCPOYHBIX IIEPHOJOB PErYINpOBaHUs, HavaBuxcs 1o 2014 roga)

HaumeHOBaHME TEPPUTOPUAIIBHON CETEBON OpTraHU3aLNH

HaumeHoBaHMe napameTpa

3HaueHue

(moxazarens),
XapaKTePU3YIOIIETO
HMHIUKATOP

baxTu

YE€CKOEC
(D)

IIJIaHO-
BOC

(ID)

O/IIx
100, %

3aBHUCUMOCTD

O11eHOYHEBIH
oa

1

2

3

1. Cobmonenne TpeboBaHUH
HOPMATHBHBIX IPaBOBBIX
aKTOB " JIOTOBOPHBIX
00513aTeNbCTB IPH  OKa3aHWU
YCIIYT IO TEXHOJIOTUIECKOMY
IPUCOEIMHEHHUIO
3HEPTOIPHHIUMAFOIIHX
YCTPOWHCTB norpeburenen
yCIyr (3asBUTETIEH) K
00BEeKTaM  3NEKTPOCETEBOTO
XO3S#CTBA TEPPUTOPUAILHOH
CETEBO# OpraHnu3aIliy - BCETO

B TOM 9HCJIE IO KPUTEPUIM:

1.1. Cpemnee Bpems Ha
IOXTOTOBKY ¥ HaIlpaBleHUE
Ipoexra  OOroBopa  Ha
OCYILIECTBIIEHHUE
TEXHOJIOTHIECKOTO
IPMCOEAMHEHUS 3aiBUTENIO,
JHEen

obpaTHas

1.2. Cpenmee Bpemsa Ha
BBITIONHEHUE OTHOCSILEHCH K
TEPPHUTOPHAIFHOM  CETEBOM
OpraHu3aluy JaCTH
TEXHHUYECKUX YCIOBUH IIO
JOT'OBOpPY Ha OCYIIECTBIIEHHE
TEXHOJIOTMIECKOTO

M COEIMHEHHS, THEH

obpaTHas




1

2. CobmoneHue CpOKOB IIO
IIPOIIEAYPaM B3aUMOIEHCTBUSA
C  moTpebuTenIMH  yCIyT
(3asBUTENIMHU) - BCETO

B TOM 9HUCIIEC IO KPUTEPUIM.

2.1. Cpennee BpeM4,
3aTpavyeHHoe
TEPPUTOPHUATBHOM
CETeBOH OpraHu3auued Ha
HallpaBlIeHHUE IIPOEKTa
JOTOBOpa OKa3aHWs YCIYT IO
nepenaye 3TIEKTPUYECKON
3HEprHK HOTPeOUTENIO YCIyT
(3asBHUTENIO), NHEH

obparHas

2.2, Cpennee BpEMH,
HeoOxommuMoe hinit:
obopynoBaHus TOYKH
IIOCTaBKM NpubopaMy ydera ¢
MOMEHTa IIOJa4H 3asBICHUA
IOTpebUTeNeM YCIYT:

obpaTHas

a) s (GU3MYECKMX JIHII,
BKJIIOYas UHAWBUIYAJIBHBIX
IpEeanprHAMATENEH, U
IOPUIOUIECKIX bivoi -
CyOBEKTOB MaJIOTO 5
CpenHero

IpEeaNpHUHUMATENBCTBA, JHEH

0) 1S OCTaIBHBIX
noTpebuTeneH yCIyr, JHeH

2.3. KomuuecTBo cnydacs
OTKaza OT 3aKiIYeHus H
ClIy4aeB PacTOpXKEHUS
noTpebureneM yCayr
AOTOBOPOB OKa3aHMUA YCIYT
IO 1epefaye 3NIEKTPHYECKOH
SHEpPruM, INPOUEHTOB  OT
obmiero KOJIMYECTBa
3aKJTFOYEHHBIX
TCPPUTOPUANBHOM  CETEBOM
OpraHu3anueil JOrOBOPOB C
NOTpebuTeI MM yCIyT
(3asiBHTEISIMM), KpoMme
bU3MYecKuX UL

obpaTHas




1

3. OrcyrcTBUE (HAIUYHE)
HapymeHuit TpeboBanmi
aHTHMOHOIIOJIFHOTO
3aKOHOJATeNbCTBA
Poccuiickoit Oenepanun, 1o
KPHUTEPHIO

obparHas

13.1.KomuaectBo

| yCTaHOBNEHHBIX BCTYIMBLINM
B 3aKOHHYIO CHIIy PEHIEHUEM
aHTUMOHONOJBHHOTO OpraHa M
(mmm) cyma — HapymeHuiH
TEPPUTOPHANBHON  CETEBOH
opranuzammet  TpeGoBaHMi
AHTHMOHOIIOJBHOTO
3aKOHOAATENbCTBA
Poccuiickoit ®epepanum, B
TOM qHCIIe, o
Paxram JVICKPUMPHAITUU
norpeburened  ycmyr 1o
IOCTyIy K yciIyram
TEPPUTOPHAIBHOM  CETEBOHM
OpraHu3aliid, a  TaKKe
IO TIOPAAKY OKa3aHHs 3THX
YCIIYT, IIPOLICHTOB OT
obuzero KOJIM4ecTBa
INOCTYNMBIIMX  3aJBOK Ha
TEXHOJIOTUIECKOE
IPHCOEIVHEHUE

4. Orcyrcteme (Hanugue)
HapymeHui TpeboBanMi
3aKOHOAATEeNbCTBA
Poccuiickoit Pepepamuu o
r'OCYIapCTBEHHOM
PeryJupOBaHUM eH
(TapudoB), 10 KPUTEPHUIO

obpaTHas




4.1 KomuecTBo

YCTaHOBJIEHHBIX BCTYIVBIIUM
B 3aKOHHYIO CHIIy pEIIEHUEM
aHTHUMOHOIIONEHOTO OpraHa U
(wnu) cyga — HapymeHuH
TEpPHUTOPUANBLHON  CETEBOH
opranu3anuei TpeboBaHUN B

9acTH rOCyJapCTBEHHOTO
pETyIHpOBaHHA IeH
(raputoB), IPOIECHTOB OT
ob1ero KOJIMYECTBA
MOCTYNMBIIMX  3asBOK  Ha
TEXHOJIOTHIECKOE

IIPHCOEIVHEHNE

5. Cobmrogenne TpeboBaHMI

HOPMATUBHBIX [IPaBOBBIX
aKTOB

Poccuiickoit ®epepanuu 10
IO AP KaHUIO KaJyecTBa

IEKTPUIECKON DIHEPruH, II0
KPUTEPHUIO

5.1. KommuectBo oOpamienuit
norpeburene#t  ycuyr ¢
yKa3aHieM Ha HeHaJUIexamlee

KagecTBO 3NIEKTPUYECKON
3HEpPruy, IpOLEHTOB  OT
ob1rero KOJIM4ECTBA

NOCTYNUBIIMX 0OpaILeHuH

obpatHas

6. Hanugue B3auMOIEHCTBHUA
C MOTpeOUTENAMU YCIYT IpH
BEIBOJe OOOpyHOBaHWi B
pEMOHT H () U3
3KCILITyaTaluy

B TOM YHCIIE II0 KPUTEPHAM:




10

1 3| 5
i

6.1. Hamuume (orcyrcrBue)
YCTaHOBIEHHOM IIpOLENYpPHI
COTIJIaCOBaHUS c
OTpeOUTENIMH yCIyT

ahuKoB BBIBOJIA
gengoceTeBoro fpAMas
00OpyIOBaHUS B PEMOHT M
(umm) W3 OKCILTyaTalluu
(Hamuaume — 1,
orcyrcrBue — 0)

6.2. Konngectso ||
obpamenu#t  morpeburenei |
yCIyr € yKasaHWeM Ha l
Hecornacue BBEICHUA
IpeaiaraeMblx
TEPPUTOPHANIBHON  CETEBOH
oprasu3anuen rpaduxoB obparHas
BBIBOJZI2 3NIEKTPOCETEBOTO
0060pynoBaHNs B PEMOHT H
(me) W3 3KCIUTyaTaIluH,
IPOIEHTOB oT ob11ero
KOJIMYECTBA  IOCTYIMBIIKX
oOp ameHuit, Kpome
Qu3HuecKuX JIHI
7. Cobnronenue TpeGoBaHMIH
HOPMAaTHBHEIX IIPaBOBBIX
aKTOB () 3aIluTe obparHas
INEPCOHAIBHBIX JAHHBIX
norpeburenet yCIyT

(3asgBHTENEH), IO KPUTEPHUIO

7.1. KommyectBo obpameHuit

noTpebureneit YCIIyT
(3astBUTENEH) C yKa3aHHEM Ha
HEIIPaBOMEPHOCTH
HCIT0JIb30BaHMSA
I€PCOHATBHBIX IOAHHBIX
noTpeburenen yCIyT
(3astBHTENEH), IIPOLIEHTOB

oT obmero - KOJHM4ECTBA
HOCTYIHBIIMX 0OpameHuit

8. IToro mo UHANUKATOPY
HCITOJNHUTENBHOCTH
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JIOMmKHOCTD

®.1.0.

IToamuces

(Obpasen)

@opma 6.3 - Pacuer 3HaYCHUSA UHAUKATOPA PE3YIBTATHBHOCTH
o0paTHOH CBS3M
(071 DONTOCPOYHBIX IIEPHOJIOB PETYNHPOBaHHMs, HadaBImxcs 1o 2014 rona)

HanMeHnoBanue TeppUTOPUATBLHON CETEBOM OpraHu3alyy

ITapamerp (moxa3zatens),
XapaKTepU3YIOIIUM
MHIVKATOD

3HayeHue

¢akTu-
9ECKoe

(@)

IIJ1aHO~
BO€

(D)

O /11

X

100,
%

3aBHCHUMOCTD

OueHounsit
Oa

1

2

3

4

1. Hanu4ue cTpyKTypHOTO
IO pa3eNeHus
TEPPUTOPHAIBHOM CETEBOH
Oprasu3alyi I10
paccmoTpenuio, 06paboTke u
TIPUHATHIO Mep I10
obpamenusam noTpebuteneit
yeuyr (Hamuaue — 1,
orcyrcTBre — ()

npsiMast

2. CreneHs yoOBIETBOPEHUS
obpamenuit notpedurene

yeyr

B TOM YHCJIC IO KPUTCPHUAM:

2.1. Obmee xoIM4ECTBO
obpamenuit morpeduTenei
YCIIyT ¢ yKa3aHUEM Ha
HEeHauieXxaniee KagecTBo
YCIIYT IO Iiepesade
IMEKTPUYIECKON IHEPIUH U
obcaryxuBasue, IPOLEHTOB
OT OoOnIero KoMM4YecTBa
NOCTYNHBIINX 00paIIeHUH

obpatHas
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1

2.2. KonnaecTBo IPUHATBIX
Mep IO pe3yiIbTaTaM
paccmoTpeHus obpamenui
noTpebuTeneit ycuyr ¢
yKa3aH¥eM Ha HeHaJUIeXxanee
KayecTBO YCIYT II0 Iepenaye
JIIEKTPUYIECKON 3HEPTUH U
o6cayxuBaHuUe, IIPOIIEHTOB
oT ofmero KoIu4ecTna
HNOCTYIMBIINX 00paIeHn

psMas

2.3. KomvgecTBo
oOpameHu#, CBI3aHHbBIX C
HEY/IOBIIETBOPEHHOCTHIO
IPUHATHIMUA MEPaMHY,
yKa3aHHBIMH B I1. 2.2
HACTOsIIeH GOpPMEI,
IIOCTYIUBIIMX OT
notTpebureneit yciyr B
tegenue 30 pabouux
OHEHN [ocie 3aBeplIeHUS]
MEPOINPUATHH, yKa3aHHEIX B
1.2.2 Hacrosmei GopMsI,
IIPOIIEHTOB OT 00MIero
KOJIMYECTBA MOCTYIMHBIIMX
oOpamenuit

obpaTHas

2.4. KonngecTso
oOpameHuit norpebuTenei
YCIIYT C YKa3aHMEM Ha
HEHaIexamee KadecTBO
YCIIYT, OKa3bIBaEMBIX
TEPPUTOPHATBHON CETEBOM
OpraHu3alyeil, IOCTYITUBIINX
B COOTBETCTBYIOLIMH
KOHTPOIMPYIOLUINH OpraH
HCITOJHHUTENBHOM BIIACTH,
IPOIEHTOB OT 0O1IETo
KOJIMYECTBa [TOCTYIHMBIINX
obpamenuit

obpatHas
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1

2.5. KomxdecTBO OT3BIBOB U
IIPEIONKEHUH 10 BOIIPOCaM
JEATETBHOCTH
TEPPUTOPHUAIEHOM CETeBON
OpTaHM3aIiHY, TOCTYIHMBIINX
yepe3 0OpaTHyIO CBA3b,
IIPOLIEHTOB OT OOIIETo
KOJINYeCTBa IIOCTYIIMBIINX
obpamenuit

IpsiMast

2.6. Komugecto
pEaIM30BaHHBIX U3MEHEHUN B
IEATENbHOCTH OpTaHM3aluH,
HaIlpaBJICHHBIX Ha
IIOBEHIMIEHNE Ka9eCTBa
0OCITy)KHBaHUA
noTpebureneit yciyr, WrT.

IpsMas

3. OnepaTuBHOCTB
pearupoBaHusi Ha obpameHus
noTpebuTeneit ycuyr - BCEro

B TOM YHCJIC II0 KPUTEPHAM!

3.1. Cpennsisa
PO XOKUTENBHOCTD
BPEMEHH IIPUHATHSA MED IO
pe3ymeraraM obpanieHus
NOTpeOHuTENs YCIyT, JHEN

obpaTHas

3.2. B3aumogeiicteue
TEPPUTOPHUATEHON CETEBOM
OpTaHM3aluN C
HOTpebuTeNsIMH YCIIYT C
HEJIBIO NOTy4EeHHUS
MHGMOpMAIKK 0 Ka4eCTBE
obCTyXUBaHMA,
peaiyn3oBaHHOE ITOCPENCTBOM:

npsaMas

a) ITMCHMEHHBIX OIPOCOB, IUT.
Ha 1000 motpebutene# ycuyr

6) 3J1eKTPOHHOM CBA3U Uepe3
ceTs MurepHer, mt. Ha 1000
HNOTpeduTene ycuyr
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B) CHCTEMBEI
aBTOMHGOPMUPOBAHKUS, IIIT.
Ha 1000 morpebureneit - -

yeryr!!

4. IHauBHAyaIbHOCTD
HOJIX0Ja K IIoTpeduTrenim
YCIIYT JIBTOTHBIX KaTE€TrOpHiA,
IO KPUTEPHIO

obpartHas

4.1. KonmuectBo obpameHui
notpebureneit ycayr
JIBTOTHBIX KaTErOpHH C
yKa3aHUEM Ha
HEYZLOBIETBOPUTEILHOCTD
Ka4yecTBa MX 0OCITy)XUBaHNUA,
mrt. Ha 1000 moTpebureneit

yeayr

5. OnepaTHBHOCTD
BO3MEILEHNA YOBITKOB
IOTpeOUTENIM YCIIyT
IIpH HecOOIOAEHUI
TEPPUTOPHAIBHOM CETEBOH - - - -
opraHu3anuen 00s13aTensCTB,
IpETyCMOTPEHHBIX
HOPMAaTHBHBIMH IIPaBOBBIMU
aKTaMH U AOrOBOpaMHU

B TOM Y9HMCJIC IIO KPUTCPHAM!

5.1. Cpennsas

PO OIDKUTENBHOCTD
BPEMEHH Ha NIPUHSATHE
TEPPUTOPUATBHOM
CETEBOH OpraHu3aluen Mep obpatHas
10 BO3MEIIEHUIO
IOTPEOUTENIO YCIYT
yOBITKOB, MECSIIEB

' pacyer [IPOK3BOAMTCA NPU HANMMUHMK B TEDPUTOPHAIBHON ceTeBol opranu3aury Cucrembl aBTOMH(pOpMKUPOBaHUa (ronocoeas, CMC u ApyruM cnoco6om)
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1

5.2. Jons notpedutenei
YCIYT, TONYIUBIIHX
BO3MEIIEHNE YOBITKOB,
BO3HUKIIKX B pE3YyJIbTAaTE
HEHUCIIOTHEHUS]
(HeHaIIEXXAILETO
HCITOIHEHUS)
TEPPUTOPHAIBLHON CETEBOH
OpraHu3alyes CBOUX
00513aTeNBCTB, OT YKCIa
norpeburene, B MoIb3y
KOTOPBIX OBLIIO BHIHECEHO
cynebHoe pemenne, Wi
BO3MelleHe Op110
IPOM3BENEHO BO
BHeCyneOHOM IOpSAKE,
IOPOIICHTOB

psaMast

6. YIToro 110 MHAUKATOPY
Pe3YIIBETaTHBHOCTH 00paTHOl
CBSI3H

HomxHO0CTh ®.1.0.

IMoamnuce
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(O6pazewn)

Dopma 6.4 - [Ipemioxenys TEppUTOPHATHHBIX CETEBBIX
OpraHU3allii 10 ILTAHOBBIM 3HAYEHUSM I1apaMeTPOB (KPUTEPHEB),
XapaKTEepPU3YIOIMX HHANKATOPEl Ka4eCTBa, Ha KAKABIN pacdeTHEIH

IIEPUOJ] PETYIUPOBAHUS B IPEAENaX NOITOCPOYHOTO IIEPUOIa
peryiIupoBagus’’
(I18 ZONTOCPOYHBIX IIEPHOLOB PETYIMPOBaHMs, HayaBmuxcs 10 2014 roga)

HauMeHOBaHME TEPPUTOPHATBHON CETEBOH OpraHU3aIluK

IToxasaTens
3Ha4deHNUe ITOKa3aTeNs, TOIBL:
IIpexnaraemsie nuaHoBbIE
3HAYEHUS IIapaMeTpoOB
(xputepueB),
XapaKTEPU3YIOIIX
HMHMKATOpPHI KagecTsa'

Y,

1.1.

1.2. a)

1.2. 6)

1.2. B)

1.2.1)

2.1

2.2,

3.

4.

5.1

6.1

6.2

M,

1.1.

1.2.

2.1

12 KonnuecTBo  3amofHSEMBIX  CTONGLOB  JOMKHO COOTBETCTBOBATb KOJIMYECTBY pPaCUYCTHBIX nepyuonoB
peryammpoBaHus B MNpenelax ONHOro AOJITOCPOYHOr0 MNEPHOAA PETY.IJHPOBaHHA C yKa3aHHeM roaa OTYETHOro

PacueTHOro NepHoja PeryIHpoBaHus
'3 Hymepauss mNyHKTOB MOKa3aTefel NapaMeTpOB, XapaKTEpU3YIOLUUX HHIAMKATOPbI Ka4ecTBa, NMPHBENEHA B

COOTBETCTBHM ¢ ¢opMamu 6.1 — 6.3 HACTOALLErO NPUIOKEHHS
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2.2.a)

2.2.6)

3.1.

4.1.

5.1.

6.1.

6.2.

7.1

P

1

1.1.

1.2.

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

3.1

32. a)

3.2. 6)

3.2. B)

4.1.

5.1.

5.2

Ilpe nnaraemoe ILIaHOBOE
3HaYEHNE I10KA3aTEN] yPOBHSA
Ka4eCcTBa OKa3bIBaEMBIX
yCIyT TEPPUTOPUATBHON
CEeTEeBOM OpraHMU3aINH

JLOMMKHOCTH

®.11.0.

[Tomnmce




[Tpunoxenne Ne 7
K METOJUYECKUM YKa3aHUAM
II0 pacyery YpOBHS HaJIEKHOCTH
¥ Ka4eCTBa ITOCTaBIIIEMBIX TOBapOB
Y OKa3bIBAEMBIX YCIIYT A
OpTaHM3aI|K 10 YIIPaBICHUIO
€IUHOMN HAIMOHAJIFHOM
(obmepoccHICKOI) IMEKTPHUIECKOMH
CEeThIO ¥ TEPPUTOPUATBHBIX
CETEBBIX OpraHu3aluy

OOPMA,
HCIIONB3yeMas 11 pacyera 0000IEHHOr0 II0Ka3aTeNsl YpOBHS HAAEKHOCTH ¥ KAueCTBa
OKa3BIBaEMBIX YCIYT
(171 OATOCPOYHBIX IIEPUOJOB PETYIUPOBAHMUS, HadaBmxcs 1o 2014 roga)

(Obpazen)

Dopma 7.1 - [Toxasareny ypoBHS HaASKHOCTH M YPOBHS KadeCTBa OKa3bIBaEMBIX
YCIYT 3IEKTPOCETEBOM OpraHM3aluy
(14 cmydaeM yCTaHOBJIEHHS IUIaHOBBIE 3HaueHUS 10 2013 roga)

IToxazarens

Ne hopmyier 3HaueHuUE
METOIMYECKHAX
yKa3aHu#u

Ilokasatens cpenuent
IIPOROIKUATENHHOCTH IIPEKPAILCHUN
Tepeaqd 3EKTPUIECKON SHEPTHH

(I )

1

Iloka3arens ypoBHS KadecTBa
OKa3bIBAaEMBIX YCIIYT OpraHU3aluu
IO yIpaBIE€HUIO HAlOHATBHON
(obmepoccuiickoit) 3MeKTpUIECKON
ceTbio, I,

6.1

I'loxa3aTens ypoBHS Ka4ecTBa
OXa3bIBaEMBIX YCIyT
TEpPPUTOPUAIBHOM CETEBOR
opranusauud, I,

6.2

IInanoBoe 3HaYEHME IIOKA3ATENIA
1, ,I0,"™

4,41

I'TnanoBoe 3HaYeHUE MOKA3aTENA
m
H’mpmp > 11

4,4.1

124)4
HTCOTCO) H

IlnanoBoe 3HayeHHEe IIOKA3aTeNAd

4,4.1




OueHka JOCTHIXXKEHMS ITOKa3aTess m. 7.1
YPOBHS HaJEXHOCTH OKa3bIBaEMBIX METOIUYECKHUX
cnyT, Kyan yKa3aHUH

OueHKa [OCTYDKEHHS IIOKa3aTens mi. 7.1
YpOBHS  KadecTBa  OKa3bIBaEMBIX METOIUYECKHX
yenyr, Ky (Opramsanum 1o yKa3aHu#i
YTIPaBIICHUIO EAMHON HAIMOHAIBHOK
(06IEepOCCHIACKON) 3IEKTPUIECKOM

CETBI0)

OreHka [OCTIDKEHHS IIOKa3arTels mm. 7.1
YpOBHSA  KauecTBa  OKa3bIBAeMBIX METOIUYECKUX
yenyr, Ky (218 TeppuTOpHambHOM YKa3aHUH
CETEBOM OPraHM3aIN)

®opma 7.2 - Pacuer 06061meHHOT0 ITOKa3aTeNd YPOBHS HAIEKHOCTH M Ka4eCcTBa
OKa3bIBa€MBIX YCIIYT
(o7 IONMTOCPOYHEIX IEPUOOB PETYIUPOBaHuUs, HauaBmuxca 10 2014 roxa)

ITokazarens Ne popmynst 3HagyeHue
METOLNYIECKUX
yKa3aHuN

1. Kosdpduuuent s OpraHH3aluy 10

3HAYMMOCTH II0Ka3aTels ypOBHA YIIPaBJIEHHUIO eIUHOM

HaJIe)KHOCTH OKa3bIBAEMBIX HallMOHATBHOM

ycnyr, anbda (obmepoccuickoit)
JNIEKTPUYECKOH CETHIO:
anspa = 0,75
L4 TeppUTOpHAaNbHOM
CETEBOM OpraHU3aliu:
anbpda = 0,65

2. Koadpdumment 3HauuMOCTH bera=1— anbda

IIOKa3aTens YpOBHS KadecTBa

OKa3bIBaeMBIX yCIIyT, bera

3. Ouenka TOCTIDKEHUS m 7.1

HoKa3atens YPOBHS HaleXKHOCTH

OKa3bIBaeMBIX YCIYT, Kyay

4. Onenxa JOCTIDKEHUA m. 7.1

IIOKa3arensd YpPOBHA KadecTBa

OKa3bIBAeMBIX YCIyT, Kiaq

5. OO600meHsBI# IOKa3aTeNb 7

YPOBHSI HaIEXHOCTH U KauyecTBa

OKa3bIBaeMBIX ycuyT, Kge

JIOIDKHOCTD ®.1.0. Tloamuce




IMpunoxenue Ne 8
K METOAMYECKHM YKa3aHIIM
II0 pacueTy ypOBHSA HaJECKHOCTH
Y Ka4€eCTBa II0CTABJIEMEIX TOBAPOB U
OKa3bIBAEMBIX YCIIYT U1l OPTaHU3AIMH
I10 YIIPaBJIECHUIO EAMHOMN HAIMOHAJIBHON
(obmepoccuifickoit) SIEKTPHIECKON
CETHIO U TEPPUTOPHATBHBIX
CETEBBIX OpraHU3aLUHA

®OPMB],

HCIIONB3YEMBIE IS y4€Ta JaHHBIX IIEPBUYHON HHPOPMAINH IO BCEM HPEKPAIICHUAM
IIepenavyy 3EKTPUIECKON 3HEPTUHU NIPOU30IIEIINX Ha 0O BEKTaX 3JIEKTPOCETEBBIX
OpraHu3aIui I/ ONpeAeIe N HHINKATHBHBIX IT0Ka3aTeNneil Hale)KHOCTH OKa3bIBAEMBIX
YCIIYT 31E€KTPOCETEBHIMU OPTraHU3aAIUSIMU

(O6paszen)
®opma 8.1* - XKypmanm ydera [HaHHBIX I€PBUYHOM HH(POPMAIMK IO BCEM
NpeKpameHnsIM [epefayy 3NEeKTPUUECKOM OJHEPruyM IPOU3OIIEAIIMX Ha OOBEKTax

JIEKTPOCECTEBEIX oprannsaunﬁ 3a rong

HaumeHoBanue BHGKTpOCGTCBOﬁ OpraHM3anuun

'% Ecin BoccraHoBIEHHE pexuma NoTpeSNeHHs INEKTPUUEcKol 3HEpruu norpebutenei ycayr B pamKax ORHOrO
NpeKpaIliesks Nepefayd 3JeKTPHUECKOH 3HEPrHU [POHCKOAHMIIO B pasHOE BpeMs B, TO dopMa 3anonHseTcs OTAEIbHO MO
K2DKIOMY TaKkOMy BOCCTAHOBJIEHHIO
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IIPOU3BOJICTBEHHEIX OTHCIIEHH
» A CNy4aeB MOANAAAIOINX MO HCIUIIOYEHHA, yKa3aHHkIe B ab3ane 3
«1» craBuTcs koraa AIIB ycnemHoe, a «0» - He ycnemHoe

15
‘YKa3bIBalOTCS HAUMEHOBAHMS

16 0
17

M 3exTpUdecKuil ceTeit

ITYHKTa 2.1 HacToammx METOOAUYECKUX yxasannifl, «1» - He TOAIIAKAIOIIUX

W WIH NPEaNTPHAT

«1» craBurcsa korma ABP ycnemes, «0» - He ycnewen

18
19

3anoJHgeTCs TOJLKO OpraHu3auMeit no YHPaBJIEHUIO € AMHON HalmoHaNbHOM (o61epoccuiickoil) snekTpuaeckoli ceThIO



JIOIKHOCTD ®.1.0. ITonnuce

(Obpaszen)

®opma 8.2 - Pacyer HMHAMKaTHBHOIO IIOKa3aTellb YpPOBEHb HaJIe)KHOCTH OKa3bIBAEMBIX
yCIIYT OpraHu3aliieif 1o ynpaBeHHIO eJUHOH HannoHabHOH (001mepoccuiickoit)
3IEKTPHUYECKOH CEThIO Ha OCHOBE 00BheMa HEIOOTITYIIEHHOM 3JIEKTPOIHEPTHH BCIIEICTBUE
IIOJTHOTO (YaCTUYHOTO0) OrpaHHYEeHHUs JIEKTPOoCcHab)eHus noTpedbureneit

HaumenoBaHue BHCKT‘pOCGTeBOﬁ OpraHu3annu

Ne .
i HaumMenoBaHHe COCTABIIAIONIEH MOKa3aTes MerTopn onpeneneHus
CyMMa npousBeieHui 10
1 O6BeM HeIOOTITYIIEHHON AJIEKTPOIHEPTUU cronbuy 32 u cronbmy 33
(ITeysc), MBT*uac ®opms! 8.1
(2 cronbern 32 * cronben 33)

JloikHOCTH ®.1.0. Iloanuce

(Obpazen)

®opma 8.3 — PacueT MHAMKATHBHOIO I10Ka3aTelb YPOBEHD HAEKHOCTU OKA3bIBAEMBIX
YCIYT TEPPUTOPUATBHOM CETeBOH OpraHu3alyeil Ha OCHOBE CpeHEN IPONOIKUTEIBHOCTH
HapYILeHHs IeKTPOCHa0XKeHNs oTpeOuTeneii u cpefHel YaCTOTHI IpephIBaHUA
3NIEKTPOCHA0XKEeHHUS TOTpeOUTENEH.

HaumenoBanue BHCKTpoceTeBOﬁ OpraHvsalivu

Ne HaumMeHoBaHHe COCTaBIIAIOIIEH

MeTton onpeneneHus
n/u roKasaTes P

MaxkcumanbHOe KOITUYECTBO
noTpeburenei yciyr Mo nepegaie
1 | anexTpuyeckoil SHEPrun (BKIOIas
NoTpeCuTeNeH AIeKTPUIECKON
SHEpIruu, 00CIyXHUBaeMBIX

B cooTBETCTBHM € 3aKIIOYEHHBIMH JIOTOBOpaMH
1o nnepenave SJCKTPOIHEPruu




3HEprocOBITOBEIMU OPraHU3aALUSIMU
(rapaHTHPYIOLIMMH NOCTABILUKAMH )
SHepronpUHUMAIOLIe YCTPOHCTBA
KOTOPBIX HEMOCPEACTBEHHO
NpUCOeUHEHB! K 00beKTaM
3JIEKTPOCETEBOT0 X0O3HCTBa
CEeTEBOit OpraHu3aliiK),
06CIy)XHBaeMBIX dJIEKTPOCETEBO!
opraHu3alueit B paMkax
pacyeTHOro IepHoja, IIT.

1.1

MaxkcumanbHOe KOIHYECTBO
norpeGuTeNnell 3NeKTPOIHEPTUU
06CIy)K1BaeMBIX 3JIEKTPOCETEBON
opraHusalHeil B paMKax
pacyeTHOro neproza (BKioyas
norpebuTtenen 3JeKTpUIECKOi
9HEPrHH, 00CITy)KUBAaEMBIX
3HeprocOBITOBBEIMU OpraHU3alUsiIMH
(rapaHTHpYIOLMMH NTOCTaBIIKaMH)
3HEeprolpyHAMAalOILNE YCTPOHCTBA
KOTOPBIX HETIOCPEACTBEHHO
NPpHCOeTUHEHB! K 00BeKTaM
3JIEKTPOCETEBOI0 X031 CTBa
CeTEBOM OpraHu3alyu), WT.

B cooTBETCTBHHU C 3aKIIOYEHHBIMU AO0roBopamMu
o nepenave JEKTPOIHEPTIHHU

MaxkcuManbHOe 3a paC‘IeTHBIf;I
rnepuoj peryjupoBaHus 4YUCIIO

B cooTBeTCTBUM C 3aKJIFOYEHHBIMHU JIOT OBOpaMiu

2 TOYEK IIOCTABKU 3JIEKTPOCETEBON 10 Tiepeiaye dIeKTPOIHEPTUH
OpraHu3alyy, 1IT.
CpenHss npoJOMKUTENBHOCTD CyMMa MpousBeieHuil 1o ctonbuy 32 u cronbuy
HapyUIeHUs 31eKTPOCHA0XKEHUA 28 ®opwmsi 8.1 neneHHas Ha 3HAYEHHUE NYHKTA |
3 | norpebuteneit (Igq), yac. ®opmsr 8.3
((Z cronben 32 * cronben 28) / myHKT 1 GopMEI
8.3)
Cpennss yacToTa pepbiBaHUs cymma 1o ctonbiyy 28 @opmsbl 8.1 u eneHHas Ha
4 aneKTpocHabXXeHHs norpedbureneu 3HaueHue nyHkra 1Popmsl 8.3
(I Lsaify), . (2 cron6ew 28 ®opmel 8.1 / myHKT 1 Dopmbl
8.3)
JlomxHOCTE ®.1N.0. IToanucek




