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IIpunoxenue
k npukazy MB/I Poccuu
or 11.10.2013 Ne 828

IIEPEYEHbD
H3MeHeHH i, BHOCHMbIX B AIMHHHCTPATUBHbIH perjiamenT MuHHcTepCTBA
BHYTpeHHHX e Poccniickoilt @egepaunu no npegocraBiieHu o
rocyAapcTBEeHHOM YCJIyTH M0 NPOBeAeHHI0 N00POBOJILHOM rocyaapcTBeHHOIM
AaKTHJIOCKONHYecKoil perucrpaunun B Poccuiickoii @enepauun,
yTBep:kAeHHbI npukazoM MBJ/I Poccun ot 14 urons 2012 r. Ne 696

1. B nyHkre 15:

1.1. ITocne aG3ana gecsTOro AOMOJHUTHL HOBBIM a03alleM ONMHHAALATHIM
CIEIyIOILETO COAEPIKaAHMS:

«®DenepanbHblM  3aKOHOM OT 6 ampens 2011 r. Ne 63-03
«OG6 2neKTpoHHOMN moamucu» 'y,

1.2. AG3any,  OAMHHAALATBIM  CUMTATh  COOTBETCTBEHHO  a03aieM
JIBEHAILAThIM.

1.3. AG3an, ouHHAALATHIA JOMOJHUTE CHOCKOH 10 crieayrolero
colEepKaHus:

«'" Cobpanue 3akoHozaTenbcTBa Poccuiickoit ®enepanun, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668.».

1.4. CHocky 10 k a0zaiy [ABEeHaAlLaTOMy CYHUTaTh COOTBETCTBEHHO

cHockou 11.
1.5. AG3an JIBEHaLlaThIi CYUTAThH COOTBETCTBEHHO a03aiem

TPUHAALATHIM.

1.6. CHocky 11 k a0zaly TpHHAALATOMY CYMUTATh COOTBETCTBEHHO
CHOCKOH 12 ¥ U30XUTH €€ B CIEAYIOMIEH pelaKIuu:

«"? Cobpanue 3akoHomaTenscTBa Poccuiickoit @enepanuu, 2011, Ne 10,
cT. 1334; Ne 39, ct. 5453; 2012, Ne 21,ct. 2630; Ne 29, ct. 4078; 2013, Ne 3,
cT. 177; Ne 26, cT. 3314; Ne 31, cT. 4198; Ne 35, cT. 4502.».

1.7. AG3ay ~ TpuHAALUATBIA  CUHTaThb  COOTBETCTBEHHO  ab3auleMm
YETBIPHALATBIM.

1.8. ITocne a63aua 4eThIpHAAUATOrO JOMOJHHUTH HOBBIMHM ab3aiamu
MATHAAUATBEIM — BOCEMHAUATBIM CIIEAYIOLIEro COACP KaHUS:

«ITOCTaHOBJIEHUEM IIpaBuTenscTBa Poccuiickoi Qenepanuu
oT 25 utoHs 2012 r. Ne 634 «O BuJax dIeKTPOHHOW MOAIHUCH, HCIIOJIb30BaHUE
KOTOpBIX JOIlyCKaeTCsl NMpU oOpallleHHU 3a MOJy4eHUEM TOCYyAapCTBEHHBIX H
MyHULUNAIBHBIX YCIyD»?;

IOCTaHOBJICHUEM [IpaButenscTBa Poccuiickoi Qenepanuu
ot 16 aBrycra 2012 r. Ne 840 «O mopsake nojauyd 4 pacCMOTPEHHs Kajod Ha
pewienust U AeicTBus (Oe3neiicTBUe) (emepalbHBIX OPraHOB HCIIOJIHUTENBLHOM
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BJIACTH M MX JOJDKHOCTHBIX JIHI, (edepalbHBIX TOCYIAapCTBEHHBIX CITYXAIIUX,
JO/DKHOCTHBIX JIHI[ TOCYOApCTBEHHBIX BHEOHOMKETHBIX (oHAOB Poccuiickoit
denepanum» >

IIOCTaHOBJICHHUEM IIpaBuTenscTBa Poccuiickoit ®Denepanuu
or 25 aerycra 2012 r. No 852 «O6 yrtBepxaeHud [IpaBHI HCIONB30BaHUS
YCHUJIEHHOW KBaJM(HUIMPOBAHHON 3JEKTPOHHOW MOANUCH TPH OOpalIeHHH 3a
MOJYyYEHHEM TOCYIapCTBEHHBIX H MYHUUHUIAIBHBIX YCIYT H O BHECEHHH
u3MeHeHHss B IlpaBuna pa3pabOTKH H yTBEpXKICHHS aIMHHHCTPATHBHBIX
PErJIaMeHTOB IIPeI0CTABJIEHHS [OCYIapCTBEHHEIX YCIyr» *;

IOCTAaHOBJICHUEM IIpaBuTenscTBa Poccuiickoit Qenepanun
ot 25 suBaps 2013 r. Ne33 «O6 wucnonp30BaHUM TPOCTOH 3JIEKTPOHHOM
MOMIHKCH TIPH OKA3aHUH FOCYJAPCTBEHHBIX H MyHHIMIIATBHBIX YCIIYI» ;».

1.9. AG3anr  uyeTHIpHAAUATBIH  CYMTATh COOTBETCTBEHHO  ab3alem
OEeBATHAUATHIM.

1.10. AG3au nATHagUATBIi JOMOJHUTE CHOCKOW 2  CIEAYIOIIETO
COIEep)KaHHUS:

«*Cobpanne 3akoHomarensctBa Poccmiickoit ®emepanuu, 2012, Ne 27,
cT. 3744.».

1.11. AG3anl IIecTHaAUATHIA [JOMOJHATH CHOCKOH 3  Cleayromiero
COAEpXKaHMS:

«’Cobpanne 3akoHomarenscTsa Poccumiickoit ®emepanum, 2012, Ne 35,
cT. 4829.».

1.12. AG3any cemHaguaThlii [JOMOJMHUTH CHOCKOM 4  Cliemyroliero
COJEPXKaHUS:

«*Cobpanue 3akonopmarensctBa Poccuiickoit ®emepannn, 2012, Ne 36,
cT. 4903.».

1.13. AG3ar; BOceMHaAuUATBI MJOMOJHHTH CHOCKOM 5 Cleqyroliero
COAEpXKaHUS:

«*Cobpanne 3akoHOmarenbcTBa Poccmiickoit ®enepauuu, 2013, Ne 5,
ct. 377 ..

1.14. CHocky 2 k ab3amy OeBATHAALATOMY CUYMTATh COOTBETCTBEHHO
CHOCKO1 6.

2. CHocky 1 x ab3amy BropoMy mHyHKTa 15 H3JIOXHTH B Cleayromei
penaKuuu:

« Cobpanue 3akoHomatensctBa Poccuiickoit @eneparmu, 1996, Ne 3,
cT. 152; Ne 7, c1. 676; 2001, Ne 24, ct. 2421; 2003, Ne 30, cT. 3051; 2004, Ne 13,
cT. 1110; 2005, Ne 42, ct. 4212; 2006, Ne 29, c1. 3119; 2007, Ne 1, ct. 1; Ne 30,
cT. 3745;2009, Ne 1, ct. 1, cT. 2; Ne 4, cT. 445.».

3. CHocky 2 k ab3amy TpeTbeMy MyHKTa 15 H3JIOXKHTH B Clemyrouiei
pelaKIuu:
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& Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepammu, 1996, Ne 1,
cT. 16; 1997, Ne 46, ct. 5243; 1998, Ne 26, cT. 3014; 2000, Ne 2, cT1. 153; 2004,
Ne 35, ct. 3607; 2005, Ne 1, ct. 11; 2006, Ne 23, ct. 2378; Ne 52, ct. 5497, 2007,
Ne 1, ct. 21; Ne 30, ct. 3808; 2008, Ne 17, ct. 1756; Ne 27, ct. 3124, 2010,
Ne 52, ct. 7001; 2011, Ne 19, ct. 2715; Ne 49, ct. 7029, 7041; 2012, No 47,
cT. 6394; 2013, Ne 27, ct. 3459, 3477 .».

4. CHocky 3 k a03amy 4eTBEPTOMY IIYHKTa 15 M3TOXHUTH B Clieqyroniei
penaKium:

<& Cobpanue 3akoHogatensctBa Poccuiickoit ®enepanun, 1998, Ne 31,
ct. 3806; 2001, Ne 11, ct. 1002; 2002, Ne 30, ct. 3032, 3033; 2003, Ne 27,
ct. 2700; 2004, Ne 18, cT. 1687; Ne 27, ct. 2711; 2006, Ne 31, cT. 3420; 2007,
Neo 24, ct. 2832; 2008, Ne 19, ct1. 2094; Ne 52, ct. 6227, 6235; 2009, Ne 1, cT. 30;
2010, Ne 21, ct. 2524; 2011,Ne 1, ct. 16; Ne 27, ct. 3867; 2013, Nel9,
CT. 2326.».

5. CHocky 4 k a03aly mATOMY IIYHKTa 15 H3IOXUTH B CleAyrouIei
penaKIun:

& CoOpanue 3axkoHomarensctBa Poccuiickoit @enepanuu, 2006, Ne 19,
cT. 2060; 2010, Ne 27, ct. 3410; Ne 31, cT.4196; 2013, Ne 19, ct. 2307, Ne 27,
cT. 3474; 2012, Ne 31, ct. 4770.».

6. CHocky 5 k a03amy mectoMy NyHKTa 15 HW310XUTH B cleayrolie
pelaKIuu:

«5C06paHne 3aKoHoAaTenbcTBa Poccuiickoit ®enepanuu, 2006, Ne 31,
cT. 3448; 2010, Ne 31, ct. 4196; 2011,Ne 15, ct. 2038; Ne 30, ct. 4600; 2012,
Ne 31, cT. 4328; 2013, Ne 14, ct. 1658; Ne 23, ct1. 2870, Ne 27, ct. 3479.».

7. CHocKky 6 k ab3aily cenpbMoMy ITyHKTa 15 H3/I0XHTH B Clexyrolien
pelaKiyu:

& CoOpanune 3akoHomatenbcTBa Poccuiickonn ®enepanuu, 2006, Ne 31,
cT. 3451; 2009, Ne 48, cT. 5716; Ne 52, ct. 6439; 2010, Ne 27, cT. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; Ne 52, ct. 6974; 2011, Ne 23, c1. 3263; Ne 31,
cT. 4701; 2013, Ne 14, cT.1651; Ne 30, ct. 4038.».

8. CHocky 7 k ab3aily BOCBMOMY HYHKTa 15 H3I0XHTH B clemylomeH
penaKIuu:

«7 Cobpanue 3axkoHoparenbctBa Poccuiickoit ®enepanuu, 2008, Ne 17,
ctT. 1755; 2009, Ne 29, ct. 3615; 2011, Ne 27, ct. 3880; 2013, Ne 27, ct. 3459;
Ne 27, ct. 3477 .».

9. CHocky 8 k a0s3aily neBATOMY IyHKTa 15 H310XHTH B CleXyroUIeH
penaKuuu:

«® Cobpanue 3akoHomatensctsa Poccuiickoit ®enepamuu, 2010, Ne 31,
cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30,
cT. 4587; Ne 49, ct. 7061; 2012, Ne 31, c1. 4322; 2013, Ne 14, ct. 1651; Ne 27,
ct. 3477, 3480, Ne 30, cT. 4084.».
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10. CHocky 9 x a63aiy OecsiToMy MYHKTa 15 U3JIOXKUTH B ClIEAYIOLIEH
pelaKIuu:

<& Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepanuu, 2011, Ne 7,
cT. 900; Ne 27, cT. 3880, 3881; Ne 30,cT. 4595; Ne 48, ct. 6730; Ne 49, ct. 7018,
7020, 7067; Ne 50, ct. 7352; 2012, Ne 26, ct. 3441; Ne 50, ct. 6967; 2013; Ne 14,
cT. 1645; Ne 26, ct. 3207; Ne 27, ct1. 3477 .».

11. CHOCKy 3 X moamyHKTy 16.2 cUMTaTh COOTBETCTBEHHO CHOCKOIA 7.

12. CHOCKY 4 K MOAMYHKTY 16.3 c4MTaTh COOTBETCTBEHHO CHOCKOIA 8.

13. B myHkTtax 23, 47, 51, 52 cnoBa «30 MHHYT» 3aMEHHMTBH CIOBaMH
«15 MuByTY.

14, ITynkT 24 gonoiaHuTh ab3aleM BTOPHIM CIIEAYIOLIEr0 COAEPKAHMU:

«Ilpy  obpamiennn rpaxnaHuHa Poccuiickoit  ®emepauum B
TeppuTopHalbHBIK oprad MBJ] Poccun Ha paiioHHOM YpOBHE C 3asBICHHEM O
NIPENOCTaBIEHUH [OCYIapPCTBEHHOH YCIYTH B OpMe NEKTPOHHOTO JOKYMEHTA
IOITyCKaeTCst HCIIOJIb30BaHHE HIpOCTOH 7§ (vm) YCHUIJIEHHOH
KBAJTH(QUIUPOBAHHOM 3JIEKTPOHHOM ITOJIIHCH.».

15. ITyrxT 44 nomonHUTh ab3aieM BTOPEIM CIEAYIOIIETO CONEPKAHMS:

«3asiBJIeHHE, HANpaBlIeHHOE B (DOPME IIEKTPOHHOIO JOKYMEHTA, MOXET
OBITH MOAMKCAHO NPOCTOH 3/EKTPOHHOM MOAMHKCHIO, 32 HCKIIIOYEHHEM CIIy4aes,
Korga 3akoHoaarensCTBOM Poccuiickoit @exmepauvu mpenycMaTpuBaeTcs
00513aHHOCTB UX MOIIKCAHHUS YCUIEHHON KBATH(QUIMPOBAHHOM OLIHCHIO.».

16. Pasnen V u3n0XUTh B CleoyIOLIEH peIaKIiu:

«V. locynebnoe (BHecyaeOHOE) 06xkaT0BaHHE PelIeHHA M AeHCTBHI
(Oe3neiicrBus)  denepasbHOro  opraHa  HCHOJHHTENLHOH  BJIACTH,
NpeI0CTABJIAIONIEr0 rOCyAaPCTBEHHYIO YCIYTY, 2 TAK)KE €ro J0/KHOCTHBIX
JIHIY

Hudopmanusa ANs 3afBHTEJNs]I O ero npaBe MOAaTh Kajloly Ha
pemienue u (WaH) JeiictBHe (De3geiicTBHe) ¢eaepasibHOro oprana
HCIOJIHHTE/IbHOH BJACTH H (WJIM) ero [JO/UKHOCTHBIX JIHL, NpPH
NpeJ0CTaBJCHHH IroCy1apCTBEHHOMH YCIyru

82.3asBUTENb BIpaBe OOPaTUTBCI C JKaJoOOW Ha HapyLICHHE
YCTAQHOBJIEHHOI'O IIOpSAKAa IIPEJOCTaBIEHUSI TOCYylapCTBEHHON yCIyrH, B TOM
YHClie B CIEAYIOUUX CIIy4yasX:

82.1. Hapymenne cpoka perucTpaldi 3asBiI€HHs O MpPeJOCTaBJIeHUH
roCy1apCTBEHHOM YCIIYTH.

82.2. HapymeHnue cpoka npeaocTaBieH s TOCYAapCTBEHHOM! YCITyTH.

82.3. TpeboBanne mpeacTaBlNeHHs 3asBUTEIEM  [TOKYMEHTOB, He
NPEAYyCMOTPEHHBIX  HOPMAaTUBHBIMH  IIPaBOBHIMM  akTamMu  Poccuiickoif
Denepaiuy A1 NPeAOCTaBIEHHS FOCYJapCTBEHHOR YCIIYTH.
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82.4.01ka3 B mnpueMe [OOKYMEHTOB, IIPEJOCTaBIEHHE KOTOPBIX
IpeIyCMOTPEHO HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepanuu
IJIs IIPENOCTABJICHUS FOCYAapCTBEHHON YCIyTH.

82.5.0Tka3 B MpeNOCTaBIEHWH TOCYJAapCTBEHHOW YCIyIH, ecCiH
OCHOBaHHUs 0TKa3a He IIPeIyCMOTPEHbI peepaTbHBIMI 3aKOHAMHU U IPUHATHIME
B COOTBETCTBHM C HHUMH HHBIMM HOPMAaTUBHBIMH IPaBOBBIMH aKTaMU
Poccuiickoit denepanuu.

82.6. TpeboBaHMe BHECEHUS  3asABUTENIEM IPU  INPEIOCTABICHUH
rOCyJapCTBEHHOM YCIYyTH I1aThl, He MPEeNyCMOTPEHHOH HOPMAaTHBHBIMU
IpaBOBBIMM akTamMu Poccuiickoit @enepanmm.

82.7. Otka3 TteppuropuansHoro oprana MBJ] Poccun Ha paiioHHOM
YPOBHE, NPEAOCTaBIAIOMIEr0 IOCYIapCTBEHHYIO YCIYyTy, JHOO IOJDKHOCTHOIO
ML, IPeJOCTABISIOIEr0 TOCYAapCTBEHHYIO YCIYry, B HCIpPaBJIEHUH
JONYIIEHHBIX OINEYaTOK U OMMOOK B BHIAAHHBIX B pe3yJbTaTe NPEAOCTaBICHUS
rOCYyJApCTBEHHOM YCIYTH JOKyMeHTax Ju00 HapylleHHe YCTaHOBJICHHOTO
CpOKa TaKUX HUCIPaBIICHUH.

IIpeamer xano6bl

83.IlpenmeToM >xanoObl SBIAIOTCS pelleHHs W (WiId) AeHCTBUS
(GesmelicTBHe) TeppuTopuansHoro oprana MBJI Poccuu Ha pailoHHOM ypoBHE
mub0 €ro OOMKHOCTHBIX JIHL, MPUHATHIE (OCYIIECTBIISIEMBbIE) ¢ HapyLICHHEM
IOpsiIKA NPENOCTaBICHUsI TOCYyJapCTBEHHON YCIIYyTH, a TaKXe HEHCIIOJHEHHE
UM HEHaAJeXalllee MWCIONHEHHE [OJDKHOCTHBIMH JIMIIAMH  CITY)KeOHBIX
0043aHHOCTEH, YCTaHOBJIEHHBIX AJMHHUCTPATHBHBIM PErjaMEHTOM U HHBIMH
HOPMATHBHBIMH  TPaBOBBIMH  aKTaMM, pEryJUpYyIOIIUMH  OTHOIIEHHA,
BO3HHKAIOLIKE B CBA3HU C IIPEAOCTaBICHUEM IOCyIapCTBEHHOU YCIIyTH.

OpFaHbl rocynachBemloii BJAaCTH H YHOO/HOMOYECHHbIE€ Ha
paccMOTpeEHHE sKaJ100bI AO/KHOCTHBI€ JIHIIA, KOTOPBIM MOXKeET ObITh
HalpaBJicHa sKaa00a

84. Xanoba Ha HapylleHHe MOPAAKA NPENOCTABIEHHS IOCYIapCTBEHHOM
YCIyrd NODKHOCTHBIMM JIHIaMU TeppuTopHaibHoro oprana MBJI Poccun Ha
paiiOHHOM YpOBHE HaIIPaBIAE€TCS HaYaIbHUKY TeppUTOpHAIbHOrO oprana MBJI
Poccuu Ha pallOHHOM YpOBHE.

85.Kamoba Ha permieHus, NpHHATbIE HAYaJbBHUKOM TEPPUTOPHAIBLHOTO
oprana MBJI Poccun Ha palioHHOM ypoOBHe, HalpaBiseTcs Ha4albHUKY
TeppuTopHansHoro oprana MB/]I Poccun Ha pernoHaqbsHOM ypOBHE.

86. XKano6bl Ha pemeHHs, MPHHATHIE HAYaIbHHKOM TEPPHTOPHAILHOIO
oprana MB/] Poccun Ha pernoHaJIbHOM ypOBHE paccMaTpUBarOTCss MUHHCTPOM
BHYTpeHHUX Jien Poccuiickoii @enepanumn.

87. HayanbHukoM  TeppuropuasisHoro  oprana MBJI  Poccunm
OIIPENEIIAIOTCS YIIOJTHOMOYEHHBIE Ha pAaCCMOTPEHHUE KaJlo0 TODKHOCTHBIE JTHIIA,
KOTOpbIe 00eCIIeYnBalOT:
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87.1. IIpueM 1 paccMOTpeHHE Xal00 B COOTBETCTBUH C YCTaHOBJIEHHBIMH
TpeOOBaHUSMH.

87.2. HanpaByieHue ano0 B YIOJHOMOYEHHBIH Ha HMX pPacCMOTpPEHHE
OpraH B COOTBETCTBHH C IIYHKTOM 96 AIMUHHCTPaTUBHOTO perjiaMeHTa.

IMopsinok moaavym M paccMOTPEeHHUS 2KaJI00bI

88. 3asBUTENF MOXET 0OpaTUTBCA C ’XKajo0oW Ha pelieHus u (MiH)
neiictBus  (Oe3meiicTBue) TepputopuanbHoro opraia MBJ[ Poccum  Ha
paifOHHOM YpOBHE JHMOO €ro JO/DKHOCTHBIX JIMI, OCYIIEeCTBJISIEMbIE
(mpUHHMaeMble) B XOAE€ MpPENOCTaBIeHHS T[OCYyJapCTBEHHOH YCIyTH, B
NMHCbMEHHOH (opMe, B TOM YHCJe IPH JHYHOM MpHEMe, WK B 3JIEKTPOHHOM
BUIE.

89. BpeMs nmnpuema kano0 HODKHO COBOagaTh CO BpEMEHEM
NpeJOCTaBIECHUS IOCYJapCTBEHHOMN YCIyTH.

90. Xanoba nomxHa coxepxarb:

90.1. HaumeHnosanue tepputopuanbHoro oprasa MBJ[ Poccunm Ha
palilOHHOM YpPOBHE, NPENOCTaBIAIOLIET0 IOCYAApCTBEHHYIO YCIyry, U (HMIH)
Gamunmio, UM, OTYECTBO (IMOCNENHEE — IPU HAIUYAH) OO JOJDKHOCTB
JOJDKHOCTHOrO nula TepputopuansHoro oprana MBJl Poccum Ha paiioHHOM
YPOBHE, IIPEAOCTABIISIONIET0 rOCYyIapCTBEHHYIO YCIYTy, PELICHHS U NeHCTBHUSA
(6e3meicTBHE) KOTOPHIX 00XKATYIOTCS.

90.2. ®amunuio, UM, 0TYECTBO (IIOCTEIHEE — IPH HATAYIHNH ), CBEEHHS O
MECTe XHUTEIbCTBA 3asBHUTENS, a TaKKe HOMEp KOHTaKTHoOro TenedoHa, agpec
3JIEKTPOHHOU MOYTHI (IIPA HAJIWYHMK) M TOYTOBBIA aipec, M0 KOTOPHIM JIOJDKEH
OBITh HalpaBJIeH OTBET 3aSBUTEIIO.

90.3. CBenenus 06 oOkayeMbIX pelIeHUSX U JeHCTBUAX (Oe3neiicTBIN)
TepputopuaibHoro oprana MBJI Poccum Ha  palioHHOM  ypoOBHE,
IPEeIOCTaBISIIOIET0 TOCY1apCTBEHHYIO YCIIYTY, €ro JODKHOCTHOIO JIMIIA.

90.4. loBoasl, Ha OCHOBaHMHM KOTODPBIX 3as{BUTENb HE COIJACeH C
pewieHreM H (uUnM) AeidcTBUeM (Oe3eHCTBHEM) TEpPUTOPUAIBHOTO OpraHa
MBJl Poccun Ha pallOHHOM YpPOBHE, MPENOCTABIAIOLIETO TOCYAApCTBEHHYIO
yCIIyTy, €ro NODKHOCTHOTO JMIA. 3asBUTENEM MOTYT OBITh NpEeACTaBICHBI
JOKYMEHTHI (IIpH HAJIWYMHU), MOATBEPXKJAIOIMIKME NOBOABI 3asBUTENs, JTUO0 HX
KOITHH.

91.IIpuemM xano® B  mHUCbMEHHOH  (¢opMe  OCYLIECTBIAETCA
TeppUTOpHaIbHEIMU opradamu MB/I Poccum Ha palloHHOM ypOBHE B MeECTE
MpeIOCTaBIeHNs T'OCYJapCTBEHHOW yCIyru (B MecTe, i€ 3asBHUTENb MOAABall
3ampoc Ha MOIy4YeHHe rocy1apcTBEeHHOH yCIIyrHd, HapylleHHe opsaKa KOTOpOoH
obxaiyercs, MO0 B MecTe, e 3asBUTENEM IIOJy4YEH pe3yJbTaT YKa3aHHOMH
rocyJapCTBEHHOH yCIIyTH).

92.B ciywyae momadyd KaloObl Ha JMYHOM IIpUeMe 3asBHUTEIb
MPEACTaBIseT AOKYMEHT, YAOCTOBEPSAIOMMANA €ro JTUYHOCTh B COOTBETCTBHM C
3aKoHOHaTebCcTBOM Poccuiickoit @enepanum.
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B cnyuae eciu xano6a mogaercs yepe3 NpeACTABUTENS 3agBUTENS, TAKKe
TIpE/ICTaBIIAETCS JOKYMEHT, HOATBEPXKAAOIIUI IIOJTHOMOYHS Ha OCYLIECTBIICHHE
JeHCTBUHA OT MMEHM 3asBHUTeNsA. B KkadecTBe NOKYMEHTA, MOATBEPKIAIOIIETO
IIOJJHOMOYHS Ha OCYIIECTBJIEHHE NEHCTBHHA OT UMEHH 3asgBUTEJS, MOXET OBITh
MpeAcTaBieHa  JOBEPEHHOCTb, O(GOpPMIIEHHAas B  COOTBETCTBHM  C
3aKOHOAaTensCcTBOM Poccuiickoit Penepanui.

93. Xayoba B 37EKTPOHHOM BHAE MOXET OBITh MOJAaHA 3asBUTEIEM
nocpenctsoM oduuuansHoro caiita MBJI Poccum B mHGbOpManmoHHO-
TeNEKOMMYHMKAIIMOHHOW  cetd  «MHTepHer»!, oduUUMANLHBIX  CaliToOB
TepputopuaibHbIX opranoB MBJl Poccuu B cetu MHTepHeT mnu denepanbHoi
rocyJapCTBEHHOM UHGOpPMaIOHHOM CUCTEMBI «Egunelit mopran
roCyJapCTBEHHBIX ¥ MYHHUITUIIANBHBIX YCIYT (QYHKLIUHN )».

Cpokn paccMOTpeHHS XKaa00bI

94. XKanoba nomieXxuT perucTpaldd He MO3[HEe CIeAyrowero paboyero
IHA CcO JOHA ee mocTymieHus. JKamoba paccMaTtpuBaeTcsi B CpOK, He
npeBblIaoImi 15 pabounx gHeH co qHA ee perucTpaluu.

95.B cinydae oOXaloBaHHS OTKa3a TeppUTOpHalbHOro oprana MBJI
Poccuu Ha palfOHHOM YpOBHE, €r0 JOJDKHOCTHOTO JIHIIAa B IpUEMeE TOKYMEHTOB Y
3afBUTENA JIUOO B MCIpPABIEHHH [OMYIIEHHBIX ONEYaTOK M OMMOOK WIH B
ciiyyae 00)KalOBaHUS 3asBHTE]EM HapYILIEHHS YCTAaHOBJIEHHOTO CpOKa TaKHX
UCIpaBJIeHUH kanoba paccMaTpUBaeTCs B TeUeHUE 5 paboumx JHeH co THA ee
perucTpanum.

96. B cnmydae eciu xamoba mopaHa 3asBUTENEM B TEPPUTOPHATBHBIM
oprad MB/[ Poccun, B KOMIeTeHIINIO KOTOPOr0 HE BXOOUT IPUHSATHE peIIeHUs
o xanobe, B TeueHHe 3 paboumx AHEH co JHS ee PErucTpally yKa3aHHbIH
OpraH HampaBlsfeT Xxano0y B YIOJTHOMOYEHHEIH Ha ee pacCMOTPEHUE OpraH | B
NUCbMEHHOH popMe HHPOPMUPYET 3asBUTENS O IIEpeHANlpaBIEHNH JKaIOOBI.

ITpu 3TOM CpPOK PacCMOTPEHHUS XaJO0Obl HCUUCISAETCS CO JHS PerUCTpalliu
’KaJt00bI B YTIOTHOMOYEHHOM Ha €€ pacCMOTpEHHE OpraHe.

IlepevyeHb OCHOBAHHIi JJ15 IPHOCTAHOBJIEHHS PACCMOTPEHHS Kaa00bI
B CJy4Yae, ecCJH BO3MOXHOCTb TNPHOCTAHOBJIEHHS IPEXYCMOTPEHa
3aKoHoZaTe bcTBOM Poccniickoii Penepannn

97. IIpuocTaHOBIEHHE PACCMOTPEHUS KAIOOBI HE AOMYCKaeTCH.

! lanee — «ceth UHTEpHETY.



Pe3yibTaT paccMOTPEHHS KaJI00bI

98.1lo pesynpTaTaM pacCMOTPEHHS JKAJIOOB  yIOJHOMOYEHHBIH
(YOTHOMOYEHHOE) Ha €€ pacCMOTpeHHe opraH (JODKHOCTHOE JIHIIO)
IpUHAMAET pelleHre 00 YAOBJIETBOPEHHH Xanobsl b0 00 oTkaze B ee
yIIOBJIETBOPEHUH.

99. IIpu yIoBIETBOPEHUH KaTOOB! YIIOTHOMOYECHHBIH (YIOJTHOMOYEHHOE)
Ha ee pacCMOTpeHHe opraH (IOJDKHOCTHOE JIUIIO) IPUHUMAET HCHEPIIHIBAIOIIHE
Mephl 10 YCTPAaHEHHIO BBIABIEHHBIX HApYIIEHWH, B TOM YHCJIE IO Bbigade
3asBHTEJIO pe3ysibTara roCyJapCTBEHHON yCIyTH, He mo3gHee 5 pabouux mgHei
CO [IHSA NPUHSATUS PELIEHHUs, €CIM MHO€ HE YCTaHOBJIEHO 3aKOHOJaTeIbCTBOM
Poccuiickoit @enepaunn

100. B ynoBneTBOpeHUH >kano0bl YIOTHOMOYEHHBIH (YIIOJHOMOYEHHOE)
Ha ee pacCMOTpeHHe OpraH (JOHKHOCTHOE JIMIIO) OTKA3bIBaeT B CJIEHYIOIIHX
Clly4asx:

100.1. Hanuuue BCTYyNMBIIETO B 3aKOHHYKO CHJIy pelIeHHS cyda 1o
*ajiobe 0 TOM XKe MpeaMeTe U 110 TEM )K€ OCHOBAHU M.

100.2.Tlogava  xanoObl  JMIIOM, TOJHOMOYHS  KOTOPOTO  HeE
IOATBEP)XIAEHBI B NOpPSAKE, YCTAHOBJIEHHOM 3aKOHOAaTeNnbCcTBOM Poccuiickoit
denepauuu.

100.3. Hasnuue peureHus no xainode, MPpUHATOrO paHee B COOTBETCTBHH C
AJIMVMHHCTPATHUBHBIM PEriIaMEHTOM B OTHOIIEHUU TOTO XK€ 3asBUTENS U IIO TOMY
Xe TIpeaMeTY >KaJo0bL.

101. YnonnomoueHHbIH (YIOJIHOMOYEHHOE) Ha PacCMOTPEHHE KATOOBI
opras (ZOKHOCTHOE JIMIIO) OCTaBJIseT ee 0€3 OTBETA B CIEAYIOIIMX CITyJasX:

101.1. Hanuuue B kanobe HEUEH3ypHBIX JHOO OCKOPOUTETBHBIX
BbIpQXEHUH, yrpo3 >KHU3HH, 300POBBIO M HMYLIECTBY NOJDKHOCTHOTO JHIa, a
TaKXKe YJICHOB €r0 CEMBH.

101.2. OtcyTcTBHE BO3MOXHOCTH IPOYHUTATh KaKylO-IHM00 9acTh TEKCTa
Xanobpl, GaMuiIuoo, UM, 0TYeCTBO (IOCiegHee — NpH HAIMYMH) U (HJIK)
IIOYTOBBIA afpec 3asBUTENS, YKa3aHHbIE B Kajo0e.

Ilopsinox nHpoOpMHpOBaHUS 3aiBUTE/IS O Pe3y/abTaTax PacCMOTPeHHSA
KAJT00bI

102. OtBeT mno pe3ynbTaTaM pacCMOTPEHHS JKAIOOBI HampaBiseTcs
3agBUTEI0 HE IO3JHEE AOHA, CIEAYIOIEro 3a JHEM IpUATHS peIIeHUs, B
NUCbMEHHON ¢opMe M 10 J>KeNaHWIO 3asABUTENS B (opMe 3IeKTPOHHOIO
JNOKYMEHTA, NMOANUCAHHOIO 3JIEKTPOHHOH NMOANUCHIO, BUA KOTOPOH yCTaHOBIIEH
3akoHoHaTenbcTBOM Poccuiickoit ®enepanun.

102.1. OTBeT HO pe3ynbTaTaM pPacCMOTPEHHS >XKalo0Bl MONIHCHIBAETCS
YIIOJIHOMOYEHHBIM Ha pacCMOTpPEHHE XKaI00bl JODKHOCTHBIM JIMLIOM.

102.2. B oTBeTe 1o pe3yabTaTaM paCCMOTPEHHS XKaJIOObl YKa3bIBAIOTCA:
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HauMeHOBaHHe  TeppuTopHanbHoro opraia MBJ[ Poccuu Ha
PETHOHATBHOM WM PalOHHOM YpOBHE, pacCMOTPEBILETO Xalo0y, TODKHOCTD,
dbaMuiIms, UMsI, OTYECTBO (TIOCIIeqHEE — IIPU HATWYHHI ) €ro JOJDKHOCTHOTO JIHIIA,
IIPUHSBLIETO peleHHe 110 Kaole;

HOMEp, [JaTa, MeCTO MNPHHATHS pelIeHus, BKJIOYas CBEJCHHA O
NOJDKHOCTHOM JIMIle, peleHHe WM [eiictBue (Oe3medcTBHE) KOTOPOTo
o0Xxaimyercs,

damMuIHs, BMS, OTYECTBO (ITOCIefHEe — TP HATMYMH ) 3aABUTENS;

OCHOBAHHSA JJIs IPHHATHS PEIIEHU 10 XKajto0e;

IPUHSATOE 110 JKanode pelleHue;

B Clly4yae, eclii ajoba mpu3HaHa 0OOCHOBaHHOW, — CPOKH YCTpaHEHHUs
BBISBJICHHBIX HApyIIeHH#, B TOM 4YHCJI€ CpPOK IIPEIOCTABIIEHUS pe3yibTara
rOCyIapCTBEHHOH YCIIyTH;

CBEICHHUS O MOpAIKe 00XKaTOBaHUS IPUHATOTO 10 XaJI00e pelIeHus.

[opsinok 06:xal0BaHHSA peLIeHHUs MO *Kajao0e

103. 3asBuTenns BrIpaBe 00XaloBaTh pelIeHHs MO XKajno0e BHIIECTOSIIIUM
IODKHOCTHBIM ~ JIMI]JaM B COOTBETCTBHM ¢  OyHKTamu 84 — 86
AJIMHUHHUCTPAaTUBHOI'O periaMeHTa.

104. B ciry4yae yCTaHOBIICHHS B XOJi€ WJIHM IO pe3ysibTaTaM PacCMOTpEHUs
®amoObl TPU3HAKOB COCTaBa AaIMHHHCTPATHBHOIO IIpaBOHApYIIEHUS WM
MPECTYIUIEHUS  [OJDKHOCTHOE JIMI[0, HaJelIeHHOE [MOJHOMOYUSMH IO
PacCMOTPEHMIO Kanod, He3aMeIJIUTENBHO HANpaBIIAeT UMEIOLIMeCs MaTepUatbl
B OpraHbl IPOKYpPaTyphl.

IIpaBo 3asiBHTeNs Ha mNoJyuYeHHe HHPOPMANHH H [IOKYMEHTOB,
HeoOXOAHMBIX /IS 000CHOBAHHS H PACCMOTPEHHS HKaI00bI

105. 3asgBuTens WMeeT MpaBO Ha MONy4YeHHE HCYepbIBaoLIel
MH(POPMAIUK U TOKyMEHTOB, HEOOXOAUMBIX AJIs 0O0CHOBaHHS U PACCMOTPEHHMS
XKaJoOBbI.

106. Ilo pe3yabTaTtaM paccMOTpEeHUs XKatoObl 3asBUTEITIO
NPeIOCTABIISIOTCS KOIMUH JOKYMEHTOB, HEOOXOAMMBIX Il OOOCHOBaHMA H
paccMOTpeHHS )XKanoOsl, B TeueHHe 3 pabodux AHEH CO JHs OOpalleHus, eClu
HHOE He TMpPexyCMOTpeHO (¢enepalbHBIMH 3aKOHAaMH M IIPHHATHIMH B
COOTBETCTBHH C HUMH HHHIMH HOPMATUBHBIMHU IIPaBOBBIMH aKTaMH PoccHiCKOH
Denepanuu.

Cnoco6bl MHGPOPMHPOBAHHS 3asiBHTeNeH O NOpsAKe MNOJA4YM H
paccMOTpeHHS KaJ100bI

107. UudopMupoBaHue 3asBUTENEH O Mopsake 00XKaJoBaHUs PEIICHAH 1
nericteuii (Oe3neiicTBus) TepputopuansHoro oprana MBJl Poccun u ero
JOJDKHOCTHBIX IIHII 0OECIevrBaeTcs MOCPEACTBOM pa3MellleHUs HH(OpMaluH
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Ha CTEHJaXx B MecTax I[peNOCTaBIeHUS TOCyJapCTBEHHBIX YCIyT, Ha
otbunnansHoM caiite MBJl Poccun B cetu VHTepHeT, odunuansHeIx caiitax
TeppuTOpHanbHbIX opraHoB MBJl Poccuu Ha permoHalbHOM ypOBHE B CETH
HuTepHeT unu B demepalbHOM rocyAapCTBEHHOH MH(OPMANUOHHON cUCTeMe
«EnuHBIA mopTan rocy1apCTBEHHBIX U MyHUIIUIIANBHEIX YCIYT (OYHKITH )».

108. KoHCynpTHpOBaHUE 3asBUTENEH O MOpAIKe 00XKaTOBaHUS pelleHHH
u JeWicteuit (Ge3nmelicTBus) TeppuropmanbHoro oprana MBJ[ Poccum u ero
JTOJDKHOCTHBIX JIUI OCYIIECTBIISETCS, B TOM 4YHCJIe MO TelnedoHy, 3JEeKTPOHHOM
NoYTe, IPU JIUYHOM IIpHEME.».



