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YTBEPXJIEH
nprkazoM MuHuCTEepcTBa
TpyJa U COLNATIbHOM 3alUTHI
Poccwuiickoit ®eneparuu

oT «2_2» aﬂzﬂéﬂom r. Ne i?/f/

[TPODOECCUOHAJILHBIN
CTAHIAPT

Cnennajuct 0o conuabHON padote

3
PeructpannonHsiii HoMep

I. O0mmue cBenenus

JleSTeNbHOCTh 10 IUIAHMPOBAHHMIO, OPraHW3ALMM, KOHTPOMIO ¥  peaad3aliuy
COLMANBHBIX YCIYT H MEp COIHATLHOM TIOIEPKKH HACEICHHS - 03.001

(HauMeHOBaHKe BHAA NPOodeCCHOHATBHOM 1eqATeIbHOCTH) Kon
OcHoBHas 11e7s BUla podecCHoHaIbHON AeITENbHOCTH:

Oxa3zanue NOMOIIM OTAETbHBIM TpaXIaHAM W COLNUATIBHBIM TIpyNNaM s INpeXyNpexIeHUs WK
IPeOJOJICHU TPYAHON >KM3HEHHOHM CHUTYaIlMH I[IOCPEACTBOM IPENOCTABICHUS COLMAIBHBIX YCIYI WM
MEp COLUATBHOMN TOIAEPKKH

['pynna 3anstuii:

1239 PykoBoguTenu noapazaeneHuit 3460 Conmanbaple pabOTHUKA
(cyx0), He BomIEeqIINE B IPYTHE
. TpYIIIBI v
2446 Crenuammctsl B cdhepe
, COLHATLHBIX IPOOITEM .
(ko OK31) (Hameﬁoaanné) vvvvvv (xon OK3) (HaMeHOBaHUe)

OTHeceHye K BHIaM SKOHOMHUYECKOH JeSITEILHOCTH:

75.12 I'ocynapcTBeHHOE yIpaBiieHHE CONAAIBHBIME IIPOTpaMMaMHU
75.30 JleSTeIbHOCTE B 00JIaCTH 0053aTEIFHOTO COIIHATBHOTO 00ECTIeUeHHUS
85.3 IIpenocrapienue COUAIBHBIX YCIYT

(xox OKBBI[Z) (HaMMeHOBaHHUE BHJIa SKOHOMHUUYECKOM NeITENbHOCTH)
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II1.

XapakrepucTuka 0000eHHBIX TPYA0BBIX (pyHKIH I

3.1. O6o6mennas TpyaoBast GyHKnus

JlesTeNBHOCTE O pealu3alyH y ,
o OBCHb
HauMeHoRaHue COLMATILHBIX YCIYT U MEP CONHAIbHOM Kox| A P ‘ 6
KBaMpukanuy |
MOJJEPXKKU HACEIIeHUS * |
Mponcxonnenne 3aUMCTBOBAHO M3
00061meHHOo# TpyIOBOMH Opurusan X P
QyBKm P .
Koxn Perictpanvionssiii Homep
OpurvHaia opodeccHoHaNBHOro
CTaHOapTa
BosMoxHEIE . *
CroenyanmcT mo conuanbHoM padboTe i
HauMMEHOBaHH
o |
JOJDKHOCTEH |

Tpeboranus x
06pazoBaHUIO U
00ydJeHHIO

Bricmee  (GakanaBpmar, CIeNHATHTET) WIH CpelHee NpodeccHoHabHOe
obpasoBanue auO0 mpodeccHOHATbHAS IEPENOArOTOBKAa B COOTBETCTBHH C
IpoduIeM e TeIbHOCTH

TpeboBanus K ONBITY
NPaKTH4YeCKOH paboThl

Oco06rle ycnoBus
JIoIycKa K pabote

=3
OTCYTCTBI/IG MCIUIMHCKHUX IIPOTHUBOINIOKAa3aHNN

JIomoTHATETbHBIE XapaKTePHCTUKY

HaumeHoBanmE Kox HaumenoBanue 6a30Bo#t IpyIIIb, JOJKHOCTH (Tipodeccuu)
JOKYMEHTa WM clequajpHOCTH
OK3 2446 Crenuanuctsl B cpepe COIHaIbHBIX IpobiieM
3460 ConnanpsHbie pabOTHHKH
OKCO* 040101 ConumaneHas paboTa
040100 | ConmanpHas pabora
3.1.1. Tpynosas pynxnus
| Vposenn |
B MXCS B ! 1
HaumMeHoBaHUe Bria He}{ He Tp mna]j’ OKa3aBIINXCA Koxn | A/01.6 | (moayposeHs) i 6
TPYAHOH )KU3HEHHOM CHTyaluu P ——
TIpoucxoxaeHue TpyROBOH Opurusar X 3aMMCTBOBAHO 13
(byHKIUH OpHTHHAazNa
Koxn PeructpatioHHBIA
OpHUTHHajA HOMED
PO ecCHOHANBHOrO
CTaHmapra
TpymoBsle neiicTBHA OpraHu3arus IepBATHOTO IIpHEMa rpaxaaH
OcymecTBiieHHe  IEpBUYHOX  IIPOBEpKM M aHaluM3a  JIOKYMEHTOB,

?
i
|
!
|
|
|
]
I

CBHCTENLCTBYIOMIMX O MpobiieMax rpakaaH, oOpaTHBIIMXCS 3a MOJIyYEHHEM
COLMATHHBIX YCIYT U MEP COMUAILHOM MTOANCPIKKH

BoiiBneHue HepocTaomed maopMmanuu M (MaM) HHGOpPMAIWH, Tpedyrome




. HeoGxonumbre

YMEHUs

JOMOJHUTEILHOH IIPOBEPKHU

OcymectBnenne cbopa U 00pabOTKM JOMONHHUTENBHON HHGbOpManuy,
CBUJETEIBCTBYIOIIEH 0 1mpobjemMax TpaxaaHWHa, OOpaTHUBIIErocs 3a
MIPEI0CTABIIEHNEM COIMAIBHBIX YCITYT WIH MEP COIMATBHON MOLIEPKKH

[IpoBemenvie AWArHOCTHUKHM TPYAHOH JKM3HEHHOM CUTyalyu TPaXIAHWHA, |
YCTAHOBJICHUE €€ NIPUYUH U XapakTepa

BhIABIGHHE ¥ OIEHKA MHAMBHAYATILHOH IOTPEOHOCTH TpaXIAHWHA B |
pa3IMuHBIX BHAAX W (opMax COIMATIBHOIO OOCIYy)XMBAHWS M COLMANbHOU
HOJTEPIKKH -

KOHC}’JIBTI/IpOBaHI/Ie rpaxcz[aH O6paTI/IBIIII/IXC$I B CI/ICTCMy COI_II/IEUIBHOI/I SaHII/ITBI
HacCeJICHUA, O BOBMOXHOCTAX NPECAOCTABICHUA UM COIHAIIBHOTO 06CJ'IY)KI/IBaHI/ISI
" MCp CONMAILHOM DOTACPXKKHA

KoncynbrapoBanue rpaxnias, 06paTannxc;1 B OpFaHBI COLHANBHOM 3aIIUTHI |
HaceJleHUs, OTHOCHTEIFHO JOKYMEHTOB, HEOOXONUMBIX VIS IIOJNYYEHHs
OTIpeIEJIEHHOr0 BU/Ia COIMANIbHBIX YCIYT M MEp COLMAIBHON MOIEPKKI

Benenne ydera rpaxiaH, HAXOISIIMXCS B TPYRHOH >KU3HEHHON CHTYauMd H
HYXIRONUXCS B IPENIOCTABNCHHH MM PasTiHBIX BUIOB COLMANBHEIX YCIyT 14

BEIIBIEHAE OOCTOSTENBCTE BO3HAKHOBEHHS prI[HOI/I KUSHEHHO cmyaunn
IyTem OpraHu3auu o0cie10BaHuUH, MOHHUTOPHHTA YCIIOBHH |
KU3HEACATEILHOCTH TPaXAaH 1[I0 MECTy JKHUTENIbCTBA ((baxmqecxoro i
IIpeGHIBAHM), ONpeieeHHs IPHIMH, CIOCOOHBIX IIPUBECTH HX B MOJOXKEHHE, |
IPEICTABISIONIEe OMACHOCTh VIS JKM3HH U (WJIM) 3[0POBBS, aHAIM3A ,HaHHBIX
CTATHCTHYECKON OTYETHOCTH, NPOBEIACHHS, TIPH HEOOXOIMMOCTH, BEIOOPOYHBIX |
COIIMOJIOTHIECKUX OTIPOCOB HACEIECHHS

Benenue H€06XOI[I/IMOI/I JOKYMEHTAIlHA B COOTBCTCTBHU C COBpeMCHHBIMI/I;
CTaHAapTHLBIMHU Tpe60BaHI/L$IMI/I K OTYCTHOCTH, NCPUOIUYHOCTH H Ka"‘IeCTByi
IpeNOCTaBIICHUS JOKYMCHTAlUH

HpOBO,ZII/ITB I/IHJII/IBI/I)IyaJIBHBII/I OIIpOC I'pa)KlIaH ¢ ILCJIBbIO BBIABJICHHUA HX
pr,HHOI/I JKU3HEHHON CUTyalluu

OCYHICCTBJIHTB COHaJIbHOEC KOHCYHBTI/IPOBaHHe

AHaJII/ISI/IpOBaTL YCTHBIC ¥ ITUCBMCHHBIC oGpamenpm TpaXJ1ad B Opr aﬂnzaumo
COUMATBHOMN 3allIUThI HACEJICHUS

@uxcupoBaTh NOTYIEHHYIO OT TpakJaHHHA HHPOPMAIIHIO

O6ecreunBars IPOBEPKY HOCTyIII/IBIIIeI/I OT TPaXJAaHUHA I/IH(bOpMaIII/II/I

Brocuth mosyderHyr0 HHGOpManuio B 6236l JaHHBIX B COOTBETCTBHH C
TpeOOBaHUIAMH TPOrPAMMHOI0 O0ecIIedeHus

YcraHaBMBaTh KOHTAKTHI C COTHATIbHBIM OKPYIKCHUCM I'DAKIAHNHA

O6o0mars # CHCTEMATH3HPOBAaTh WH(OPMAIHIO, KacatoUIyrocCs pr,r_[Hon
KA3HEHHOU CUTYaIlUu U METOZIOB €€ IPEOOJICHUS]

O6ecneunBaTh 3p(HeKTHBHOE B3aHMONEHCTBIE C TPK/AHAMH, OKa3aBIIHMKCS B |
TPYAHOM XU3HEHHON CUTyalluH

npOHBJ'IS[TB 9YTKOCTb, BEXKIINBOCTD, BHHUMAHHC, BBLICPXKKY,
OpeayCMOTPUTCIBHOCTE, TEPIICHME K rpaXkKJaHaM U y4IHThIBaTh MX (bI/ISI/I‘IeCKOG
H IICUXOJOTHYCCKOE COCTOAHUC

HMcnons30BaTh OCHOBHBEIE METOJBI, CIIOCOOB! M CPEACTBA IOMYUCHMS, XPaHEHH,
nepepaboOTKH HHQOpPMAIWH, HABBIKH pabOTHl C KOMIIBIOTEPOM Kak CpPelICTBOM
ynpasjieHus HHGopMaiye, B TOM Jucie B INIOOAIBHBIX CETAX

PabGorate ¢ JOKYMEHTaMH, COCTaBIIATH OTYCTHI II0 HUTOraM BbLIIIOJIHCHUA
ACATCIIBPHOCTH
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I[ToBBHnATE CBOIO MPOQECCHOHATBHYIO KBATHPUKALMIO B OOJIACTH PEATH3alUd
TPYZI0BOH pyHKIMK ‘
Heobxomumele 35anns | HopmaTuBHBIE IpaBOBEIE aKTH B chepe CONHAIBLHON 3aIUThHI HACSICHHUS
Hanuonanenbie craspaptel Poccuiickoit ®@enepanuu B chepe COMUATBEHOTO
obcnykuBaEMs
! OcHOBHBIE HalpaBJICHUS MOJHTHKA COIMATBHOM 3aIlIUTHI HACETICHHUS
Llenn, 3a1aum ¥ QYHKIUU OPTaHOB M YUPEXKACHMHA CONUATBHOTO 00CTYKUBAHUSI
Tunel 1 XapaKTepUCTHKY PaXAaH-TIoIydaTenell COUATbHBIX YCIyT L
Tunonorus npobieM rpaxaan, OKa3aBIIUXCS B TPYIHON KU3HCHHOW CHTYAIlHH,
Pa3MUYHOM 3THONOTUM (CONUATBHEIEC, CONUATHHO-MEIUIUHCKIE, CONHAIBHO-
i TICUXOJIOTHUECKHUE, COIMATLHO-TIPABOBBIE U JIP.)
HanuonanbHble U pernoHaIbHBIE OCOOEHHOCTH ObITa B CEMEHHOTO BOCIUTAHUS,
HApOTHBIC TPANUITHH B R ,
CouuoxyIsTypHBIE, COLUATLHO-TICUXOJIOTHIECKHE, IICHXOIOT0-TIeIar 0T HICCKUE
OCHOBBI MEXJIMYHOCTHOI'O B3aUMOJICHCTBUS, 0COOEHHOCTH TICUXOJIOTHU
Bunsl, cTpykTypa U coepKaHue TOKYMEHTOB, HCOOXOAUMBIX /IS OKa3aHUS
COUMAIBHBIX YOUYT
: OCHOBBI KOMIUIEKCHBIX TTOJX0JI0B K OLIEHKE MOTpeOHOCTEH IpaxiaH B
IPEJOCTABIEHHH COLUAIBHBIX YCIYT M MEP COLIMAIBHOM OANEPKKH
MeTo/1b1 TMATHOCTHKHM TPYIHON KU3HEHHOH CHTYalUH -
OcobeHHOCTH CONMANBHOM paboTHI ¢ pa3HEIMY JIMIIAMHU M TPYIIIAMHU HACEJIEHAS
OCHOBBI JIOKyMEHTOBEJICHHS, COBPEMEHHBIC CTAaHIAPTHBEIE TPEOOBAHMA K |
! OTYETHOCTH, MNEPHOJMYHOCTH M KadecTBY MPEAOCTABJIECHUS JOKYMEHTAIUH,
i BEIEHHE KOTOPOH OTHOCHTCS K KpYry IIOJIHOMOYMH CHENMAIHCTa 110
colpanbHO# pabore .
OCHOBBI cCaMOOpraHH3auy U CaMO00Pa30BaHMsl CIELIHAIKNCTOB 110 COLMAIBHOM
pabote
TpeboBanuss K KOHOUACHIMATBHOCTH JIHYHOM WHGOpMALMH, XPAHEHHIO U
! ONEPUPOBAHHIO [EPCOHANBHBIME JaHHBIMH TpaXAaH, OOpaTHBIIUXCS 3a
TIOJIY9€HHEM COIMATIBHBIX YCIYT ¥ COMATBHON MOIEPIKKON
. pyrue BHITE  OTBETCTBEHHBIM M PYKOBOJACTBOBarkCs B paboTe NpUHIUIAME
XapaKTCPUCTHKH TYMaHHOCTH, CIIPABEJUIMBOCTH, O0bEKTHBHOCTH U IOOPOXKENATEIBHOCTA
| Cobmromate npoeCCHOHATBHO-3THYECKUE TpeOOBaHUA K  JIEATEIBHOCTH
CTIENMATHCTA M10 COMMATLHOH paboTe

H
i
i
1
i

3.1.2. Tpynosas dpynxuus

Onpenenenne o0veMa, BUIOB U GopM |
COLMUAJIBHOTO 00CITYKMBaHUS U MEp _
COLIMATILHON MOAAEP>KKH, B KOTOPBIX | VposeHb ;
HaumeHoBaHue HY>KJaeTCs IPaXIaHUH JUIS Kon | A/02.6 | (momyposeHs) 6
HNPEOJOJICHUSI TPYAHOU KU3HEHHOU KBanypuKaLmn
CUTYyaLMH JIUOO0 NpeyIpexKICHHS ee !
BO3HMKHOBEHME ]
OXIEeHU OBOH MMCTBOBaHO U3
g§§:§§u eI OpgrnHan X 3;nmﬂa§aa ° ‘
Kon PerucrparyoHHbI# HOMep
opHruHana ApOoECCHOHANIBHOTO
cTaHzapTa

| TpynoBrbIe fieficTRES | BHIOOpD TEXHOJOTHH, BHIOB M (OPM CONMANLHOTO OOCTYKHBAHHS, Mep |
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COLUAIBHON MOICPIKKH, HEOOXOIMMBIX IS JOCTH)KEHHUS KOHKPETHOH 1IeJH

CornacoBanue ¢ rpaXJaHuHOM 1€ OKa3aHUuA COHOUAIBHBIX YCIYr H

BrigBnenne mnoTeHIMana TpaXJaHHHA M €ro OmmKadInero OKpyKeHHs B
pEIlEeHHH IpoOIeM, CBA3aHHbIX C TPYHOH )KU3HEHHOH CUTyalel

Pa3pabotka u cormacoBaHde ¢ TPAHKIAHWMHOM HWHIMBHIYAIBHOH HpPOrpaMMEI
IIPEAOCTABIEHNS COLUAIIBHBIX YCIYT ¥ MEp COLUAIBHOM IOANEPIKKI

[ImanupoBanme NeHCTBUM MO0 JOCTHXEHHIO TeNeii OKa3aHUsI COLMHUATBHBIX YCIyT
Y CONUATBHON MOIEPKKU TPKIAHUHY

Onpenenerue HeoOX0MUMOTO 00BEMa YCIIYT TI0 peau3allii WHAUBUIYATbHOM
IIPOTpaMMBbI IPEIOCTABICHUSA COIHAIBHBIX YCIYT B MEP COHATBHOM
TOJIEPXKKHA

YcraHoBeHHe CPOKOB H IICPUOJUYIHOCTH IIPCAOCTABICHUSA COTUANIBHBIX YCIIYT
(HOCTOSIHHI)IC, NEPUOANIECKUE, pasom,le) IIO pean3aiun HHIIHBPII[y&UIBHOfI
OporpaMMBbl NPEAOCTaBJICHNUS CONHAIbHBIX YCIYT

ObecnieueHne KOMIUIEKCHOTO B3aHMOJCUCTBHSA C APYTMMH CICHHATHCTAMH,
YUPEKACHUAME, OpraHU3alMsIMH ¥ COOONIECTBAMH IO OKa3aHHIO ITOMOINH B
OPEOJONICHHN TPYAHOM JKU3HEHHOW CHTYalluH TIpaXJaHWHA W Mep [0
HPENYIPEXICHHIO €€ YXyAIMEHUS

HeobOxonumsle
YMEHHUS

[Iporao3mpoBaTh pe3yJabTaThl OKa3aHUS COIUANBHBIX YCIYI U COLIUATIbHOM
OJICP)KKH FPpaXJIaHNHY, HY>KJAIOMEMYCS B MX IOJTyYEeHUN

KOHerTI/IBI/IpOBaTB ICIIb OKas3aHHud COOHAJIBHBIX YCIYI H COLMAIPHOM

~ |
NOOACPXKKHU I'paXXJaHMHY Ha OCHOBE IIPOBCACHHON JUArHOCTHUKH U C YUCTOM €TO |
JKHU3HCHHBIX I1IJIaHOB

OO6O0CHOBEIBATh HCIIO/Ib30BAHHE KOHKPETHBIX TEXHOJIOTHH CONMANBHON paboTh,
BUJIOB U GOpM COLMATIBHOTO OOCITY>XHBaHUS U MEP COLUAILHOMN MOIIEPKKH B
OTHOIICHHUH KOHKPETHOTO ClIydast

HpI/IMeHﬂTL MCTOABI AWMArHOCTHUKH JIMYHOCTH, CIIOCOOHOCTER U CKIIOHHOCTEH,
IO3BOJLAIOIUX  AKTYAJIU3UPOBATh IIO3UIIUIO T'DAXIAAHUWHA, O6paTI/IBIlIeI‘OCSI 3a
IIOJTYUYCHHUEM YCIYT, " obecreunTh peaiu3anuro CaMOIIOMOIITH u
B3aHUMOIIOMOIIHN

BsaumozeiicTBoBaTh ¢ APYTHMHM  CHEIMAIHUCTaMH,  YUPEXICHHIMH,
OpraHU3allisIMKM H COOOIIECTBAMM IIPM OKAa3aHWU COLMAIBHBIX YCIYI M MEp
COIHAJIBHOM ITOJNEPKKHA

YuuTheiBaTh WHIUBUAOYAJIbHBIC 0COOCHHOCTH T paXaaHuHa, O6paTI/IBIIIeI‘OC$I 3a
IIOJIYYCHHUEM COITUAIBHBIX YCIIYT

CooTHOCHTH HHIUBUAYAJIBHYIO IIPOTrpaMMy COIIHAJIBHOT'O OGCJIy)KI/IBaHI/IH C €ro
COIMAJILHBEIMU OXXUITaHUAMU U HOTpe6HOCT$[MI/I

[ToBBunaTh CBOXO MPOdECcCHOHATBHYIO KBATH(UKAIUIO B 00JIaCTH pealn3aluu
TPYAOBOU QYHKIHH

Heo6xomumele 3HaHUS

Teopus coupanbHOR paboTHl

Texnosorus couuaabHOR pabOTHI U YCTIOBHSA MX IPUMEHEHHS

Hammonansubie crangaptel Poccuiickoit @enepanuu B 001aCTH COLHAIBHOTO
00CITy)KUBaHUS

Poccuiickuii u 3apyOe)KHBIH ONBIT NPAKTHYECKOH CONMaNbHON paboTh

OcCHOBHBIE HanpaBJICHUA IOJIUTUKH COIIMAJIGHOM 3allUThl HACEJICHHA Ha
(l)CZ[epaJ'ILHOM, PEruoOHaILHOM, MYHUIIUIIAJIBHOM YPOBHSX

OCHOBBI IPOEKTHPOBAHUS, IPOTHO3UPOBAHUS U MOJEIUPOBAHKS B COLUAIBHOM
pabore

OCHOBBI  COCTaBJIEHHMS I/IH,ZII/IBI/I}IY&HBHOFI IporpaMMbl  NIPEAOCTABIICHUS
COINMAIIBHBIX YCIYT




OcHOBHBIC THIBI MpoOJEM, BO3HHMKAIOIIMX Yy TIpaXJaH — IOJydarelei
COIHAIBHBIX YCIIYT

OCHOBHEIE (bOpMLI ¥ BUJBI COITHATIBHOTO OGCHY)KI/IBaHI/Iﬂ

Crroco0ObI aKTHBH3AIMH JIAYHOCTHBIX PECYPCOB U PECypCOB COLMANBHOTO

OKPYXCHHUA

VIH(PaCTPYKTypa pealusalii CONMATBHEIX YCIYT B MyHUIANIATEHOM

OcHOBBI camoopraHmaunn U caM000pa3oBaHUs CIIELHATHCTOB 10 COMHANBHOM
pabote

. lipyrue
XapaKTEPUCTUKH

BLITE  OTBETCTBEHHBIM M  pPYKOBOJACTBOBAaThCS B paboTe INpUHUUIIAMU

T'YMaHHOCTH, CIIPaBCIJINBOCTH, 00BEKTHBHOCTH U lIO6pO)KCJIaTeJ'IBHOCTI/I

Cobmogare mpodecCHOHANBEHO-ITHYECKHE TpeOoBaHUS K  JEATEeNbHOCTH
CHENUATHCTA 110 COIMANBHOM paboTte

3.1.3. TpynoBas ¢pysxuus

; Opranusanus COIMATILHOTO i 1
| o ¢ YpoBeHb l
- obcnyXuBaHHSA u COIUATILHOM

HaumeHoBanue | Y 1 Kox | A/03.6 ~ (monyposeH) ‘ 6
 HOIIEPIKKH TPaXJTaH ¢ YYeTOM HX ! cBamuKanAn
| HHAWBUIYaIbHOU MOTPEOHOCTH L

IIponcxoxaenue 7

po it TPYAOROR () rran X 3aUMCTBOBAHO M3
byHKIMN opuruHama
Kon PeructpanyoHHbIA HOMED
OpHUruHaIa npo¢eCCHOHATILHOTO

CTaHIapTa

TpynoBrle neicTBus

Opranuszanus noMomy B OGOPMICHHM JOKYMEHTOB, HEOOXOIMMBIX A |

HOPUHATHS Ha COLUHAIBHOE OOCTY)XKMBAaHHE WM OKa3aHUs MEP COLHUAIbHOW
HOJEPIKKA

Opranne.aunsl OKa3aHusdg COI_[I/IaJIBHO-6I>ITOBbIX, COIMMAJIBHO-MCIHUITMHCKHX,

COLMANILHO-TICHXOJIOTHYECKHX,  COIMAIBHO-IIEJATOTHYECKAX,  COIMAbHO-
IIPaBOBBIX, COLMATBHO-?KOHOMHYECKHX, COLUATFHO-PEAOMITHTAlHOHHBIX YCIIYT,
YCIIYT 10 COMHATPHOMY CONPOBOXKIEHMIO I'PaXKaH, a TAKKE MEP COIMAIbHOM
TOANEPKKH

OGecrieyeHne MOCPETHMYECTBA MEXAY T[PaKIAHUHOM, HYKHAIOWMUMCS B
IPENOCTABICHAN COIMATBHBIX YCIYT MIA MEp COLMANbHON MOIICPXKKH, H
Pa3IMYHBIMU  CHCHHATACTAMH (YYPSKACHUSIMH) C UEIbI0 NPEACTaBJICHHUS
MHTEPECOB IPaKIaHNHA M PEIICHHS €T0 CONUAIBHBIX IPo0JieM

Oprasusanus MeXBEJOMCTBEHHOIO B3aHMOAEHCTBUS C IENbIO pealM3alliu
HoTpeOHOCTE! IPKIaH B PA3IMYHbIX BUIAX COLMANIBHBIX YCIYT

KOHC}’HBTI/IPOBaHI/Ie [0 pa3JInYHbIM BOIIPOCaM, CBA3aHHBIM C IIPCAOCTABIICHUCM
COITHAIBHBIX YCIIYI' B OKa3aHUEM MEP COLMAJIbHOU HNOAACPKKH

BrigBnenne wu  OIEHKA JIMYHOCTHBIX peCypcoB rpaxcﬂaH—nonyaneneﬁ
COIIHAJIBHBIX YCJIYT U PECYPCOB HX COIMAIIBHOI0 OKPYIKCHHU

CogelicTBME aKTHBH3AlMK IIOTEHIHAIA X COOCTBEHHBIX BO3MOXXHOCTEH
rPaXJaH—TIolydareiedl COUMANBHBIX YCIYT, PaCIIMPEHHIO BO3MOXHOCTEH
CaMOITOMOIIY ¥ B3aHMOIIOMOIIIH

CopeiictBe MOOWIHM3ALUK COOCTBEHHBIX PECYpCOB IPaXKIaH M PECypcoB HX
COLUAILHOrO OKPYKESHHS Ul MPEOJOJICHUs TPYAHOH XU3HEHHON CUTyauvud U
IPOMUIAKTHKY €€ YXYAIEeHusT

OpraHmauna paGOTBI II0 BOBJICUCHHUIO B COI_II/IaJILHYIO pa60Ty HHCTHUTYTOB
IrpaXxxaCKoro obIecTBa
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Oprauu3anus TpoQHIaKTHIECKON paboThl MO IPEAYIPEXKICHHUIO MOIBICHUS U
(v) pa3BUTHS TPYIHOM KU3HEHHOW CUTYaLMH

HeobxoauMmeie
yYMEHUS

BeisiBasaTe mpolblieMy rpakKIaHHHA, HaXOJMIIErocs B TPYAHOH >KHU3HEHHOMH
CHTyaIlWH, OLEHHBATh BO3SMOXHOCTH €€ PEIIeHHsS C IOMOINBIO IIPUBJICYEHHS
IpOGMIBHBIX CHEIHATUCTOB (YUpeKACHHUI )

OdopMisTh JTOKYMEHTB, HEOOXOMMMBIE JUIf MNPHHATHA HYXArOMUXCs
rpaxJad, Ha COIMANBHOE OOCITYy)XHBaHWE (IIOCTOSHHOE HIM BPEMEHHOE) WM
OKa3aHHue Mep CONUATBHON IT0IIEPKKU

BeiGupars ONTHMAabHBIE CIOOCOOBI  pemIeHHs [poOJeMbl TIpakIaHMHA
OCpelcTBOM  (OPMHpOBaHHS ¥ COIVIaCOBaHMA  C  TPaXTAHHHOM
VHIUBHAYAILHON IIPOrPaMMBbl IPeIOCTABICHNS COLMATBHBIX YCIYyT B OKa3aHHsA
Mep CONUATBHOM ITOIIEPKKH

Hanpapnste 1moirydaTeneif CONHAIBHBIX YCIYr B  CHENHAIM3APOBAHHEIE
colpanbHble  yupexieHus (mojpasfelieHHs) W/WIH K  NpOQHIbHBIM
CHelHaNucTaM

COI[MAJIBHOTO  OOCHYKMBaHHs, TEXHOJNOTHH CONUATBHONH peabuiIuTalui,
afianTaliy, KOPPEKIHUHK U Jp.

Beibupars Haubonee d(QeKTHBHBIE TEXHOJOTHH CONHMAIBHOH paboTsl,
MIPUMEHAMBIE K WHAWBHAYaJTbHBIM OCOOCHHOCTAM IONydYaTelNed COLMAIBHBIX
YCIIYT ¥ UX XHU3HEHHBIX CHTyallui

Ob6ecneunBath KOOpJUHAIIMIO [OEATCIIBHOCTH CICIHUAIMCTOB B PCHICHHH
AKTYAJIbHBIX 3a1a4 COIUAJIbHOI'O O6CJIy)KI/IBaHI/I)I rpaxJaHn

OGecrieynBaTh KOMIUIEKCHBIH MOJXOJ B pealu3alld¥ HMHIUBAIYaTbHOH
IIPOTPAMMBI TIPEOCTABIECHNUS COLMAIBHBIX YCIYT U OKa3aHUSI MEp COILMAIbHOU
NOMNEPKKM TPaXKIaHaM CO CTOPOHBI CIICHHATHCTOB CMEXHBIX Ipodeccuit
(ticuxoJtor, peaGHIINTOJIOT, COLMATIBHBIN NeIaror, IOpUCT, AeQEKTONIOT U Ip.)

O6ecrednBaTh MHTEIPAIMIO JEATENHHOCTH PAa3dYHBIX TOCYZApCTBEHHBIX H |
OOIIECTBEHHBIX OpTraHM3alliidi B pealM3alyy HHIUBHIYAJIBHOM IIPOrpaMMBI
IPEIOCTABIICHHYS COLMAIBHBIX YCIYT B OKa3aHMs Mep COIHANbHON OICPKKY

OGecrieunBaTh MpeACTaBICHHE HHTEPECOB MOJIyJaTeNe COIUATbHBIX YCIyT

MoTuBHpOBaTh TpaXIaH — HOJNydaTeldeld COLMANBHBIX YCIYr K aKTHBHOMY |
y4acTHIO B pead3alldyl HHIWBHAYATIbHOH NPOrpaMMBbl NPENOCTaBICHHUA
COLHANBHBIX YCIYT ¥ OKa3aHHS MEp COUMATBHOH IOIINEPKKH, HCHOJIb30BATh
METOJIBI ¥ TEXHOJIOTHH CaMOAKTyaIu3alul

Peanm3oBpiBaTh YCIYTH 10 COLMAILHOMY CONPOBOXIECHHIO TpaXIaH B
mpolecce  OCYIIECTBICHHS  pealu3alud  HMHIMBHAYAIBHOH  MPOTPaMMEI
pPEeIOCTaBJICHHS COIMATBHBIX YCIIYT U OKa3aHUSI MEpP COLMAIBHON MOICPKKU

CoCTaBIATh CONMANBHEI MACIOPT CEMBH U TpaXJaHUHA I 00eCIeYeHHs
KOMILJICKCHOM OIIEHKH Tpoliecca ¥ pe3ybTaTOB pealu3alliy HHIUBHIyalbHOMH
IIPOrPaMMBI IPEIOCTABIEHUS COLMAIBHBIX YCIYT M OKa3aHHs MEP COLHANbHOM
HOJIIEPIKKI

OpraHu3oBBIBATh  [POBEJCHWE  HHAUBHAYAIBHBIX  HPOQHIAKTHYECKHX
MEDONIPHMATHA ¢ TIPOKIAHAMH [0 MeCTy IKHTENbCTBA  ((aKTHIECKOro
npebBIBanys) B BHAE KOHCYIBTAlUil, CONCHCTBUS B OPraHH3alMU 3aHATOCTH,
O37IOpPOBJIEHHS,  OT/ABIXa,  MPEIOCTABICHHS  CONHAIbHBIX,  IPAaBOBBIX,
MEUIHHCKMX, 00pa30BaTEIbHBIX, MCUXOJIOTHYECKHX, PCaOHIMTAIIHOHHBIX H
MHBIX HEOOXOJMMBIX YCIyT

Hcnonb30BaTh OCHOBBI IIPaBOBBIX 3HAHUU B C(bepe OKazaHHs COINAJIBHBIX YCIIYT
u MCp COLMaIbHON IOAACPIKKHA

[ToBbIIaTs CBOIO NPOMECCHOHANBHYIO KBaTU(UKAIUIO B 00JIacTH peaau3alnuy




BBITH  rOTOBEIM y49aCTBOBATh B IMMHJIOTHBIX IIPOCKTaX H  HUCIIOJIB30BATH
WHHOBAITMOHHBIC TCXHOJIOTHH COLHAJIBHOI'O O6CJIy)KI/IBaHI/I$I HAaCcCIICHUA C
YUYCTOM HHIAUBUIYAJIBHBIX 0COOEHHOCTEH nonyqareneﬁ COIMUAJIBHBIX YCIIYT

HeO6XOIII/IMBIe 3HAaHHA

OcHOBHEIE HaInpaBJICHUS ITOJIUTUKH B c(bepe COIHAILHOM 3aIIUThI HACEICHUS

HOpMaTI/IBHO-IIpaBOBHe aKThI B c@epe COITMAIBLHOM 3aINThI HACEICHUS

Hanmonanprpie cranpaptel Poccuiickoit ®enepanuu B 00651aCTH COLUANBEHOTO
00CITyKUBaHHS

CocTaB HOKYMEHTOB, HEOOXOAMMBIX U1 OKa3aHHS COLHAIBHBIX YCIYT
rpaxJaaHam, 00paTHBIIMMCS B COIMANbHbIE CIY>KOBI M YIPEKICHUSA

PeryiamMeHTHI BeIeHUS JOKYMCHTAIlU

Cucrema COIMANBHBIX CIYX0 M YUPEKICHUH COIMATEHOIO OOCITY)XHBaHHS Ha
PETHOHATBHOM M MYHHIIMIATEHOM YPOBHE, WX IEJH, 3aJa4M ¥ GYHKIUI

HGJ'[I/I, HPHUHIHUIIBL )5 OCHOBBI alIMI/IHI/ICTpaTHBHO-OpFaHHSaHHOHHOﬁ
JACATCIIEHOCTH I10 pealn3anuu CONHUAJILHOIO O6CHY)I(HB3HPI5[ HaCCJICHU

HCJII/I, OPUHIUIIBI H OCHOBBI OpraHu3alidi CONUAIIBHOTO  HNOCPCIHHYECTBA
MEXIY IMOay4YarceyieM COHNHAIBHBIX YCIIYI W Pa3InYHbIMH COILIMAILHEIMY |
HHCTUTYTAaMH UL NPEACTABIICHHUS HWHTCPECOB TpaXxdaH — HOHy‘IﬁTCHGﬁ;
COIIMAJIBHBIX YCIIYT U PCHICHHA €T'0 CONHAIBHBIX Hp06JICM

PernameHT MeXBEJOMCTBEHHOT'O B3aUMOIeHACTBHA

Codepa mnpodeccHOHAIBHOH OTBETCTBEHHOCTH  CHEIHAINCTOB  CMEXHBIX |
npodeccuit  (IICHXOJOT, COLMANbHBIA  I€Jaror, IOPHCT, JAeEeKTOJIOr, |
peabuIuTONOr U Ip.) |

MeTObI M TEXHOJIOTHY CAMOAKTYaIH3aMIH TPaJaH-TIOTydaTelel COMATbHBIX
yCIyr ?

OCHOBEI BaJICOJIOTHH, COLIMATBHON METULIMHEI

DKOHOMHYECKHE OCHOBBI COLIMAIBLHOMU pa6OTI>I

ITpaBoBbie OCHOBEI CONMATLHON PAOOTEL

IIcuxonoruyeckne U CONUAILHO-IIEIarOrnIeCKIE OCHOBBI COITUAIILHON pa60T1,1

Tlcuxosorus IU4YHOCTH

B03paCTHa$I ICUXOJIOTHA

Texnonorus conuansHOH paboThI

(DYHKHI/II/I 1 TCXHOJIOTHH OCATCIBHOCTH CJIY)KGBI 3aHATOCTH HACCIJICHUA

Oegepanyu U 3a pyoexom

OcoGeHHOCTH NPUMEHEHHS COLMAIbHBIX TeXHojorud B  Pocculickol

Teopus conmransHON paboOTHI

OCHOBEI CaMOOpraHu3anny 1 caM006pa3013aHH;1

Hpyrue

XapaKTCPUCTHUKH

BBITH OTBETCTBEHHBHIM H pPYKOBOJCTBOBAThCI B paboTe IPHHIUIIAMH
TYMaHHOCTH, CIIPaBeJUIMBOCTH, 00bEKTUBHOCTH U JOOPOKEIATENbHOCTH

Cobnmomate  mpodeCcCHOHATEHO-ITHYECKHE TpeOOBaHMS K  JIEATEIbHOCTH
CIIeNAINCTA T10 COLMAILHOH paboTe

3.2. O600menHas TpyAoBas GpyHKIHA

JlesTenpHOCTH 110 TIIaHHPOBAHUIO, i ‘ n

OopraHusaii ¥ KOHTPOJIIO 3a | VpoBeHb |
HaumenoBauue p 1 p Kox| B [P ; 7 !

IIPeI0CTaBJIEHUEM COLMATIBHBIX YCIYT U | kBanupukamn | |

MEp COIMAJIBHOM NOAICPXKKH L E i___,m__w_'___!
[IpoucxoxaeHue X 3aMMCTBOBAHO M3

00001eHHOM TPy IOBO#

Opurunan
OpHI'MHaNa
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byHKIMM
Kon PeructpauuoHHsiii Homep
OpHUrHHaJNA npodhecCHOHATBHOTO
CTaHAapTa
| Bo3MOxHbIe . '
| aMMEHOBAKS . Coermuanuct 1o conuansHoi padore,
| nomxHoCTeH 3aBeIyIOIUi OTAEIECHUEM (O’I‘Z[eJIOM)

| Tpe6oBanuA K
| 06pasoBaHmIO U 06yIEHMIO

(bakanaBpHar, CHENHMATHTET) WIH CcpenHee TpodecCHOHATBLHOE
COOTBETCTBHH C

Briciiee
obpazoBanue b0 mnpodeccHoHaTbHAs NEPENOATrOTOBKA B
npoduiieM AesTeNbHOCTH

L
. TpeGosanus K OIBITY
| OpaKTUuecKod paboThl

3 roma

' Ocobble YCIOBHA IOIMyCKa

OTCYTCTBI/IC MCIHUIIMHCKHX HpOTI/IBOHOKEBaHI/Iﬁ

- k pabore.

Z[OI'IOJ'IHI/ITCJ'IBHBIC XAPaKTCPUCTHKH

. Hanmenosanue noxymenta Kon Haumenoranue 6a30BO¥ IpyHIbL, JODKHOCTH
| (mpodheccu) W CICIUATBHOCTH
. OK3 1239 - PykoBoguteny noxpasenenuii (ciayx6), He BOIIEIIMIHNE B
JOpYTHe TPYIIIBI
2446 CrienuanucTsl B cepe COIUATBHBIX TpodiieM
OKCO 040101 ConnanbHas pabota ]
040100 _ CoumanrHasg pabota

3.2.1. TpynoBas ¢pyHKOns

HaumeHosanue

ITpoucxoxkaeHue TpyAoBOH
(byHKIMHI

[Iporao3upoBanue U MPOESKTHPOBAHKE |
peajii3aliii COITHAJIBHOIO VposeHs 1
obciyxuBaHus, 00beMa U Ka4ecTBa Kox  B/01.7 (monypoBeHb) ! 7
OKa3bIBAEMBIX COLIUATBHBIX YCIYT, MEP KBaHUKALHH
COLMaNBHOM IIOIIEPIKKH I ’~-J
Opurmman X 3auMCTBOBAHO U3
QPPIF HHalla
Kon PeructpanmoHHeIH HOMED
OpHIrvHaNa npo¢eCCUOHATILHOTO
CTaHgapTa

' TpynoBHIe JieficTBHS

[IpoBeieHre MOHHTOPHMHIA COIMATLHONH CHTyalluM Ha O0OCIIyXHBaeMoil
TEPPUTOPHH JUIS HCIOJB30BAHUS IPH COCTABIEHHH IIPOTHO3a Pa3BUTHA
COLUAIBHOTO OOCITY>KMBaHHUS M COLMAIBHOM MOJICPXKKH

IIpoBenenue ananu3a, 0600MEHNS W OLEHKH NOCTOBEPHOCTH IOIYyYEHHOH B
IpoIlecce MOHUTOPHHra HH(pOpManuu

PaspaboTka mpeaoKeHHMH [0 pandOHATW3alMK, AaBTOMATH3alUM U
MOJICPHH3AIMH CPEJCTB M TEXHOJOTMH COLHAIBHOIO OOCHYXHBaHHS Ha
HWHIMBHAYAJIHHOM M IPYIIIOBOM YPOBHSX

IMoaroToBka mpeioXeHHH B paMkax pa3pabOTKU COIMANIBHBIX MPOTpaMM H
IIPOEKTOB, HAMpPABIEHHBIX Ha TOBBIIICHHE J(P(PEKTUBHOCTH CONUATBEHOIO
O0CIy)XUBaHHs HACEJICHHS HA WHIUBUIYAIBHOM, TIDYIIIOBOM H CPEIOBOM
YPOBHSX

Heobxoaumble ymeHust

OnpenensTh 11eJb MOHUTOPUHTA COIUATPHON CHTyalluH Ha 00CIyKUBaeMOM
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TeppPUTOPHH

Onpenemrrb NHIAUKATOPBI COCTOSHUS COIIHAJIbHOM CUTyalluH

Ucnonbp3oBath Pa3JINIHBIC METOAbI MOHUTOPUHT'A COIMAIBbHOM CUTyalTun

Hcmonp3oBarsk pe3ybTaThl MOHUTOPHHTA B OTIPEJIENICHUN [IENIeH COIIHAIBHOTO
00CITy)KHBaHHS HACEICHUA

BrigBiaTs 1 aHaAJIU3UPOBATH I/IH(l)OpMaI_I,I/IIO 0 COIII/IaJIbHOI\/)I CUTYallun

OueHuBarh JOCTOBEPHOCTH HHGOPMAIIUH, HOIYISHHON B X0/Ie MOHHTOPUHTA H
U3 IPYTUX UCTOYHUKOB

Pa3pabaTbiBaTh COlMaNbHbIE TPOEKTHI (TIPOrPAMMBI), HAIIPABJICHHBIE HA
NOBBINIEHHE 3)PEKTUBHOCTH COIMAIBHOTO 00CITYKHBAHHUS HACEJICHUS U
OKa3aHHsl COHUAIBHON MOIEPKKH

AHamu3npoBaTh NPHMEHUMOCTD CYIMIECTBYIONIMX COITUAIBHBIX TEXHOIOTHH AT
pean3aliiy COMAIBLHOrO IPOeKTa (IIPOrpaMMEl)

Pa3pa6aTI:IBaTB HWHHOBAIIMOHHBIEC TCXHOJIOI'MH COITUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I§I

IIpoBoAMTE 3KCOEPTH3Y CONMAIBHOTO IPOEKTa (IIPOrpaMMBl)

Hcnonk30BaTh OCHOBHBIE METOJIBI ¥ CPE/ICTBA TIOIYUCHHMS, XPaHEHNS,
nepepaboTky HHGOPMAIHH, HABBIKM pabOTHl ¢ KOMIIBIOTEPOM KaK CPEACTBOM
yripaBjieHus HHGopManuei, B TOM 9ucie B cetu MuTepHeT

INoBsmaTh CBOO MpodeCCHOHATBHYIO KBATUPHKALUIO B 00J1aCTH peantu3alun
TPy/IOBOH dyHKIH

HeobxoauMele 3HaHUA

TexHoNMOruy CONMAILHOTO OPOCKTHPOBAHUS, MOICTTUPOBAHUS 1
gpormosuposaists

CYIIIHOCTL U 0COOEHHOCTH [IpOsABICHUA KOH(I)JII/IKTOFCHHBIX npoHeccos,
chyauHﬁ COLAAIIBHOI'0 pUCKa

MeToaBI B TEXHOJIOTHH ynopasienusd COuMajlbHbIMM puCKaMynp |

Hanmonanbapie cranaaptel Poccuiickoit @enepanuu B 0671aCTH COMUAIBHOTO
00CITy)KHBaHUS

HpI/IHIII/IHBI OIICHKH TOCTOBECPHOCTH COLMATBHON I/IH(I)OpMaHI/II/I

OcHOBBI CTaHIapTHU3aluu U KOJIMYECTBEHHOM OIICHKH Ka4eCcTBa

IIPEOOCTaBJICHUAA COITUAJIBHBIX YCIYT ¥ MEP COILMAJILHOM HNOAACPXKKH

HopMmaTtrBHO-TIpaBOBbIE aKTHI B cepe COLHATBHOM 3aIllUTEl HACETCHUS

OCHOBHBIE HapaBJICHUA IIOJIUTHKH COITHAIbHOM 3alIHTHI HACEJIEHUS

Texnonoruu conuaabHON pabOTHI ¢ pa3IMYHBIMH IPYIINIaMU HACEICHUS

OcHOBBI caMOOpTaHK3aMH ¥ caMOOOPa30BaHMs CIICIHATIMCTOB 110 CONMAIBHOM
pabote

Hpyrue

XapaKTCPUCTUKU

BBITE  OTBETCTBEHHBIM H PYKOBOACTBOBATHCA B pa60Te IIPUHITHIIAMHA
T'YMAaHHOCTH, CIPAaBCJINBOCTH, 00BEKTUBHOCTH U ,Z[OGpO)KCHaTCJ'ILHOCTH

Cobmogate mpodeccHOHATBHO-3THUECKHE TpeOOBaHMS K AEATEIBHOCTH

3.2.2. Tpyaosas pyHKIHA

OpraHu3anus JesTeTbHOCTH
HOpasaeseHus (TPyIIIbI ’ VpoBeHb

HaumMeHoBaume CHEMUAIACTOB) TI0 peaTu3aluu | Kom | B/02.7 | (momyposens) 7
COLMAIIBHBIX YCIYT M Mep COLUANTbHON | KBAAGUKAIMH
TOJUIEPIKKH —_—

IMpoucxoxaeHre TpyROBOM
byHKIUH

3aMMCTBOBAHO U3
Opurmnan X

~ Opurhnajia
Kon PerucTpalioHHBIN HOMED

OpUrHHaJa  INpPO(eCCHOHATLHOTO CTAHAAPTA
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i TpynoBsie NeACTBASA

Ompeflenenue IUVIAHOBHIX Iedeil M 3ajad  IOAPA3feieHus (IPyIIBI
CHEIMAMCTOB) U OTJENbHBIX COENMATHCTOB TI0 COLMAIBHOM paboTe
OmpeneneHye pecypcoB, HEOOXOMHMBIX I PEATH3ANHH  COILMAIBHOTO
00CIIy’>)KMBaHUs ¥ COUMATBHOM TOJIEPYKKH, OTBETCTBEHHBIX MCTIOTHUTENIEH
Omnpenenenne ob6beMa pabOTBI COTPYAHHKOB IOJApa3fiefeHds (TPyIIbI
CIICIHAINCTOB) U PaCcIIPENEIIATh 3aIaHUsI MEXKIYy HUMH -
KoopauHanus fesTeNsHOCTH COTPYAHUKOB MOAPA3AeIeHUs 10 BEIIOIHEHHIO
IJOCTAaBJICHHRIX 3a/a' - , , u
MoTuBanus COTpyJHUKOB Ha BBIITOJIHEHHE MIOCTABJICHHBIX 33134
KOHTpONb BHINONHEHUS [UIAHOBBIX IIEJIEH U IeATENbHOCTD CIICHHAIACTOR
AHaim3 paboThl noapasaeieHus (TPYIIIbI CICIHATHCTOB) ‘
OcymecTBneHre  MEpONPHATHH 10  TOBBIIEHUIO  KBaTH(pHKAIHU
COTPYIHHKOB HO/Ipa3AeeHus - o -
OCyIIeCTBNEHHE  CYIIEPBU3HH  Kak nHszI/Iz[yaﬂLHoro KypaTopCTBa,
HapaBleHHOT0 HA BBIIBJICHHE H pelieHHe MpobjeM IpU BXOXICHHH B
JODKHOCTP M OCYIIECTBICHHH  NPO(QECCHOHATIBHON  JEATEIHHOCTH
| CICLMAJTHCTOB  MOApasieiecHud, NPOQMIaKTHKy  NpodecCHOHATbHOR
JeopMaIiy ¥ BEITOPAHUs

Heo6xoauMeie yMEeHHS

[TnanupoBats paboTy Mopa3ieNieHns COLUATBHON CITyXObI B COCTaBe
| OpraHH3anul -
QOpMyIHPOBATh LE/IH, 344441, ONPENe/ITh OOI3aHHOCTH H TPYIOBBIE
JEWCTBHs CIICHHANCTOB [0 CONUAIBHOHN paboTe, pealu3yIomux
COIMANLHBIN IPOEKT
OpraHH30BHIBATE B3AHMO/IEHCTBHE CICIHATICTOR B IPOIECCE pea3aiuy
COIMATBHBIX YCIIYT ¥ MEP COLUATHHOM TOANEPKKA
Hcnomp30BaTh HHCTPYMEHTBI MEKITHYHOCTHBIX KOMMYHI/IKaIII/II/I ,
YV peryaupoBath KOHQIHKTEL, BIAJeTh HABBIKAME MeTHAIIHH B COLMAMBHOM |
chepe
' VCIonp30BaTh HHCTPYMEHTApHii BIABIICHHS IIOTpeGHOCTEH KOHKPETHOTO
 COTPY/IHHKA C LEJBIO ONPE/EIICHHS ero NPOhECCHOHATBHOTO MOTEHIHANA
BriageTs OCHOBHBIMH METOIaMH CYIIEPBU3HH, BEICTPAUBATh MOJIENH €€
OPTaHM3aIUX ¥ IPOBEICHUS B COOTBETCTBHH C M3MEHAIOIUMHUCS
TOTPEOHOCTAMH CIIEIHATHCTOB
OupenenaTb cTUMyIUpYyonHe GaKTops! MpodhecCHOHATBHON NEATEIBHOCTH,
pazpabarkiBaTh U PEAIH30BEIBATH CHCTEMY CTHMYTHPOBAHMS s dexTUBHOIH

IloBrimars cBOXO npod)eccnonanLHon KBaJm(bHKaumo B OGMACTH
peay3aluy TPyJ0BOH QYHKIMH

HCO6X0)Z[I/IMI>Ie SHAHHS

'OCHOBBI COIMANILHOTO YIIPABJICHAS )
Ilenu, IpUHIUIE! ¥ TEXHOJIOTHH praBJIeHI/IH HepCOHaJ'IOM
TexHomornu conuanbHOR paboThl

Teopus conuanbHON pabOTHI )

OCHOBBI KOH(IMKTOJIOTHY U MEIHALMN

IcuxoJorys ¥ COIMONOTHS JIMYHOCTH ¥ IPYIIIIbI _
IMcuxonoruyeckue U CONMONIOTHIECKAE METO/IBI HCCIIEIOBAHUS
IIcHXO0JIOTHs M COMOTIOTH YIPABICHAS
[IpuHIMNEI, BUIBL, METOIBI ¥ TEXHOJIOTHH C nepsnsun

OCHOBEI CAMOOPTaHM3AIAH ¥ CaMOOOPa30BAHHS CIEIMATACTOB 110
companpHOH pabote

" Hpyrue

BEITE OTBETCTBEHHBIM © pyKOBOI[CTBOBaTBCﬂ B pa60Te NPUHIUIIAMH |
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| XaPaKTEPUCTHKH

T'YMAHHOCTH, CHpaBCIUII/IBOCTI/I 06’bCKTI/IBHOCTI/I )4 IIO6pO)KCJIaTCJILHOCTH

C06J'II'0213.TI> npod)eccum{anbﬁo OTHYCCKUC TpCGOBaHI/ISI K I[CHTCJILHOCTI/I

CITEIMATNCTa [10 COLUANBHON paboTe - g

3.23. Tpynomas (bymclmﬂ

| KonTpounb kavecTsa i 3QPEKTUBHOCTH | | ’
| i ; Vposenb e
| COIIMAJIBHOrO 00CIY:KHBaHUS IPKIaH H ; |
HaumenoBanue } I Y pak | Kon| B/03.7 | (momyposens) T
| IIPEIOCTaBIICHHS MEP COLHAIBHON : ; KBaTHQUKALMH |
| TIOMICPKKHE et e I
ITpoucxoxaenvie OBOM
p hil TPYA! Opurusan X 3anMCTBOBaHO U3
(yHKLHM OpHUTHMHAJIA
Kox PerucTpairoHHbiil HOMEp
OpUuruHaia HpO(I)eCCI/IOHaJIBHOI“O CTaHJapTa
i TpynoBbIe KEeHCTBHUS BeisiBIeHHe W W3MEpPEHHe IOKaszaTelledl  KadecTBa  COIMATIBbHOrO

00CITYKMBAHUS U MEP COLUATBHOM MOIEPIKKH

OrneHKa KagecTBa COIUAIBHOIO OOCTYKIUBaHUS

BruiBIeHHE W HU3MEpPEHHE IOKazaresel 3(1)(1)CI(TI/IBHOCTI/I COLHAIIBHOTO
00CITyKUBaHUA

Onenxka 3(1)(1)6KTI/IBHOCTI/I COLUATBHOTO o0OCTy)XMBaHUS U Mep COLHATBHOMN
HOJICPIKKH

HeobOxoaumeie yMeHHS

- PaspabateiBaTe KpUTEpHE KadecTBa npez[ocraBnﬂeme ycnyr ' Mep
. COIMANBbHOM ITOJIEPXKKH

AHaJ'II/ISI/IpOBaTB 51 OIICHI/IBaTI) Hpouecc I/I pCS}’J'IBTaTBI peanmaum/l :
COLIMANIbHBIX YCIVT A COIMaIbHON OOANEPKKY HA HHAMBHAYAJIbHOM YPDOBHC

Hcnonb3oBath pa3MYHBIC BHABI OIIPOCOB HACCICHUS M I3KCICPTHBIX
OIIPOCOB, HAIIPABICHHBLIX Ha BBIABJICHUE KadeCTBa H 3(1)(1)6KTI/IBHOCTI/I
NPEeaOCTaBIIEMBIX YCIIYT U MEPD COLIMATIBHON NOJACPKKH

AHaTH3UPOBATH PE3YJIbTAThl OKa3aHHs CONUAIBHBIX YCIIYT Ha PErHOHATEHOM
¥ MYHHIHII&JIEHOM YPOBHE, a TAK)K€ Ha YPOBHE COLMATBHBIX TPYII

[pencrapiste pe3ynbTaThl IIPOGECCHOHANBHON ICATCIHHOCTH B BHIC
KAYeCTBEHHBIX ¥ KOJNMYECTBEHHBIX JaHHbIX

HeobxoanMble 3HAHUS

[ToBbmuats cBOXO HpodecCHOHANBHYO KBaMGbHKAmuMoO B obnacTu
pean3alyy TPyAOBOA QyHKIMA . e
OCHOBBI  OpraHu3aluy l'IpO(l)eCCI/IOHaJIBHOI/I IeSTENbHOCTH,  KOHTPOIIS
KaJeCTBa NIPEAOCTABICHUA COMMANBHBIX YOIYY
HanmoraneHele  cTaHgapTel  Poccmiickoit  @enepaumu B 00nmacTH |

COLMAIBHOro oOCnyXuBanust

MeTonapl KOJIHYECTBEHHON OLEHKHU Ka‘IECTBa IIpC)IOCTaBJ'ICHI/ISI COMUAJIBHBIX !
YCJIYI M1 MEP CONMAJILHOU NOACPIKKH

[IprHOMIBI W TpaBAJa [POBEACHHS OINPOCOB HACENEHHS U OIKCICPTHBIX
OIIPOCOB, HANpABICHHBIX Ha BBIABJICHHME KadecTBa M 3G (EKTUBHOCTH
HPEIOCTaBIIIEMbIX YCIIYT ¥ MEp COLMAIBHOM IOIIEPKKH

HUX BO3MOXHBIC
CUTyalnu

ConmanpHple IIPOIECCH], IPOMCXOMAIHEe B OOINIECTBE,
HETATUBHBIE HOCIENCTBHS, KOH(QIUKTOTEHHBIE IIPOLECCHI,
COLIUATBHOTO PUCKA

CII0COGH ¥ BO3MOXHOCTH WCTONB30BAHAS ~ JAHHBIX COIMOJIOTHYECKHX
OIIPOCOB, CTAaTHCTHMKH, aHAJIM3UPOBaTh OTYETHOCTh YUYPSKICHHM U
OpraHu3aiui

MeTo 61 06paGOTKH IAHHBIX SMIUPHIECKHX HCCIIENOBAHMIA,
IIpeIOCTABICHHS UX B YMCIIOBOM, TaGIHIHOM, rpaduuecKol ¥ T.IL. popme
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| conuanbHO# paboTe

OCHOBBI caMoopraHnaaLmn I caMoo6pa303aHHﬂ cneunanncm o

Hpyrue

|
|
{
H
!
|
{

| XapaKTEepHCTHKU

BBITH OTBETCTBEHHBIM U PYKOBOACTBOBATLCA B pa60Te NIpUHIUIIAMHA
TYMaHHOCTH, CIIPaBENJINBOCTH, O@LeKTPIBHOCTI/I U I[OGpO)KGJIaTCJIBHOCTI/I

Cobnronats NpodheccuoHaATFHO-3THYECKHE TPeOOBAHUS K IESITEFHOCTH
CIIEIMATHCTA 110 COIMAILHOM paboTe

3.2.4. Tpynosasi pyHKIHSA

. [Toaroroska npewioxeHui 1Mo

Hawumenosanue

IpoucxoxaeHue TpyA0BOii
dyEKIUK

z o ; YpOBeHL
C (POPMHUPOBAHHUIKO COLIHAIIBHOU TIOJIMTUKHU | !
| (bopmup . > Kox | ' B/04.7 | (HOI[ypOBeHL) b7
pa?)BI/ITI/HO COIIMAJIbHOU ITIOMOIIH U ] KBATH Q)HKaHI/II/I i
_ COLMAIBHOTO 00CIyKUBAHHs HaceNeHus | ' |
MCTBOBAHO 1
Opuruaan X 3aumMCTBOBAHO H3
OpHTHMHaNa
Kon PerucTpalMoOHHbIH HOMep
opuruHana npodeCcCHORATBHOTO
cTannapTa

* TpyzoEIe feficTBHs

- Tlogroroska npeanokenHii 10 MOBBIMEHHIO 3G (GEKTHBHOCTH pealu3ayd |

. COLMATIBHOM TTOJINTHKY Ha YpOBHE cyOnekTa Poccuiickoit ®eneparyy,
. MYHHLUNAIATETA, YIPEKACHUS

IMoaroToBka NpeAIoKeHMH pA pa3paGoOTKE M PEANTH3AIHN COMHATBHBIX

TIPOrpamMM H TIPOEKTOB
Opranusanus MEpOLPHATHIA 110 IPUB/IEUEHHIO PECYPCOB OPraHM3aLMIA,

. 00IIECTBEHHBIX O0BEIUHEHNH ¥ YACTHBIX JIMII K OKA3aHHUIO COIHAIBHOMN

TOIEPXKKY TPaXKIaHAM

' Wcmonp3oBaHmMe MOTEHIMAla CPEACTB  MAaccoBoi  MHpOpMANuM o |

COIMAIBHBIX CeTel Ul NPHUBJICYCHUS BHUMAHUS OOIIECTBA K aKTYAIbHBIM |
COLMAIBHBIM IpobieMaM, HHGOPMUPOBAHNS O HAIIPABIICHUAX peasIn3aiiy U

. TIEpCIEKTHBAX Pa3BUTHA COIMATBHOMN paboThI

 Vuactre B OpraHu3aniu peKJIaMbl COMMATBHBIX YCIYT B HHPOPMAIIHOHHOM

~ o0ecTeyeHIH UX Pa3BUTHS H PaCIPOCTPAHEHHS

ITpuMeHeHHEe MapKETHHIOBBIX TEXHOJIOTHH ¢ LENbI0 GOPMHUPOBAHMS CIIpoca |
1 00€CIIEUeHUS aIEeKBATHOTO IPEUTOKEHNS COLIUAIBHBIX YCIIYT ’

HpOBeneHne pa60Tr>1 00 IPOABHXXCHHUIO H IOIIYJIApHU3AllMHU ITO3UTHBHOI'O

| ONBIT2  OPTraHM3alMd  COLMAILHOrO  OOCIYy)KHBAaHHS M  COLHAIBHOMN |

TIOANIEPKKH HACENCHUS TYTEM TOATOTOBKH HHQOPMAIMK VIS CPEJICTB

HeobxonumMble ymeHust

O60611aTh U CHCTEMATU3UPOBATh IEPEN0BOM POCCHHCKHM OIBIT peamm3anmy |
COLIMAJIEHOTO OOCTY>KUBAaHUS ¥ MEP COLMATILHOM MOINEPIKKH

ITpoBOAUTEH CpaBHUTENBHbIN aHATH3 POCCHICKOTO U 3apyOEKHOT0 OINbITa
CONMANBHON paboThI, COHAIBHOTO 00CTYKIUBAHUS U COIHATIBHON
TOJIEPKKY HaceIeHHs

AnarntupoBath 3¢ (heKTHBHBIN 3apyOeKHBIN OIBIT K POCCHHCKUM YCIIOBHSIM
€ro NIPUMEHEHUS

Hcnons30BaTh JaHHBIE COAONIOTHYECKAX ONPOCOB, CTATUCTHKHY,
AHAJIM3UPOBATH OTYETHOCTD YUPEKICHUM U OpraHu3almii

[MoarorapnuBats HHGOpMaIHIO B BUae OYyKIETOB, Opounop, craTei,
COOOIEHHH JUIS CPEACTB MAacCOBOM MH(OPMALIMK M COIMAILHBIX CeTel

BzanMmozeiicTBOBaTh cO CpeCTBAMH MacCOBOH MH(OpPMAIMH, KaK HayqHOTO,
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TaK ¥ OOIIECTBEHHO-MOMYJIPHOTO IIIaHa, JAJd IPHUBJICUYCHMS BHHMAHUS
OOIIECTBEHHOCTH K COILHMAIbHBIM OpoOiieMaM OONIECTBA, OpraHU3alluu
pexiaMbl COMMTBHBIX yCIyr

PaspaGaThiBaTh peKIaMHO-HHGDOPMAIHOHHBIC MATEPHANBI 110 AKTYaIbHbIM
COIMANBHBIM Mpo0JieMaM HaceJleHMs, COIMaIbHBIM pHCKaM H YIpo3aM,
CIIOCOOHBIM HETATHBHO MOBIIHMSTEL HA YCIIOBUS XHU3HEAEATEIBHOCTH IPaXIaH,
a Takxe 0 BUaX, GopMax u cyObeKTax peau3aliyl COLUANBHBIX YCIyT

OcCyInecTBIATh B3aUMOJEHCTBHE B BOIPOCAX COIMAIBHOTO OOCITyKMBaHHS
rpaXgaH-TIoJydaTened  COIHMaNbHBIX  yCIyr ¢ YUPEKICHUSIMH
3PaBOOXPAHEHHUS, KyJIbTYyphl, 0Opa30BaHUs, U UX YUPEIOUTENSAMH, a TaKKe
OJIarOTBOPHUTENLHBIME M PEUTHO3HBIME OOBEAUHECHHSIMHU OOLIECTBEHHBIMU
OpraHu3alusIMH

COZeiCTBOBATE CO3NAHAIO KIy6OB, 0GbeIMHe N, TPy B3aHMONOMOILY,
CnocOoOCTBYIOMMX OOBEAUMHEHUIO CEMEH M OTACIBHBIX FpaXJaH C IENbE0
OKa3aHHs IOMOIIH B PEIIEHNH MX COIMAIbHBIX IPoOIeM

Wcnmonp3oBare  cmocoObl  CaMOOpTaHM3alM U caMoOOpa30BaHU
CIELMATHCTOB 110 COIMAIBHON paboTe

IMoBbimare  cBOXO npo@eccnonam,ﬂy}o KBAIM(HKAIMO B obmactH |
peaTi3anuy TPYAOBOH QYHKIUU '

HeobxonuMele 34aHUS

- PernonanpHble  OCOOEHHOCTH  COITMAIBHOIO paSBI/ITI/ISI ' COLMATBHOM
. CTPYKTYpH! HaceJIeHHs Ha BBEPEHHOM y4acTKe paboThl (Ha TEPPUTOPHHM, B
. COLMATHHOM TpYIIIe, B TPYAOBOM KOJUIEKTHBE U JP.)

HaimpionanbHele W peTMOHANbHBIE OCOOCHHOCTH OBITa M CEMEHHOIo
BOCIIMTaHHUs, HApOAHBIE TPaJULIUH

- OmeIT pa3BUTHS colMaIbHOM paboThl B Poccuw v 3a pybexoMm )
- TeXHONOTMH COLMAIBHOTO OGCITYKHBAHWS HACETCHHS, IPHMEHSEMbIE B

Poccuu 1 3a pybesxoM

OcHOBHEIE HaIlpaBJICHWS IIOJIATHKH CONHAJIBHOH 3alIUThI HACCJICHUA

OCHOBBI B3aMMOJISHCTBHS CO CPEACTBAMU MacCOBOM HH(pOPMaIHK

CyIIHOCTh ¥ TEXHOJOIHH COIMATBHOM peKiIamMbl, e GYHKIMY 1 3HAYCHHE B
ob1mecTBe i

Mertoip! colpanbHOR HHPOPMATHKH

ConmanpHbIE ¥ ICUXOIOTHYECKHE OCHOBBI pa60T51 c I/IH(bopMauHen

Posb conpanbHbIX WHCTUTYTOB B CTAHOBJICHHY COLIMATIbHOT'O IT'OCY 1apCTBa

Konnennus conuanibHON CIITTOYCHHOCTH

OCHOBBI  JIeSITENBHOCTH  OOLIECTBEHHBIX  OOBGIMHEHHIA, OpraHu3aIMi
COLIHATBLHOM HAIPaBIEHHOCTH 1 B3aUMOJCHCTBHS ¢ HUMH

OcHOBBI aHapait3uHTa

OKOHOMHYECKHE OCHOBBI CONMAIBHOM paboThl

COBpeMeHHBIC Tpe6OBaHI/I51 K cneuaIiCTaM Mo COIII/IEU'IBHOPI pa60Te

OCHOBBI COIMATBHOM pabOThl, HOPMATHUBHO-IIPABOBLIE AKTHI, KACAOIIMECS
npo)ecCHOHANLHON JeATENLHOCTH [EPCOHANa, a TakKe NOJDKHOCTHBIE
HHCTPYKIIMH, MpaBWia BHYTPEHHErO TPYIOBOIO paclopsixa, NPHKaskl H
HHBIE JIOKAJIbHBIE aKThl Y4PexKICHUS

OCHOBBI  CaAMOOpraHM3alMd W caMOo0Opa3OBaHMs CHELHUATHUCTOB IO
colMaIbHOM paboTe

Apyrue
XapaKTCPUCTUKH

BEITH OTBETCTBEHHBIM H PYKOBOACTBOBATLCS B pa60Te NpUHITHIIAMH
T'YMaHHOCTH, CIIPAaBEJINBOCTH, 00BEKTHUBHOCTHU U ,u06po>1<enaTenLHocm

CoGimonarh npodheccHoHaTBHO-3THYECKHE TPeOOBaHMs K JIeATETIBHOCTH
CIIEIMAJINCTA 110 COMATLHON paboTe




IV. CgBeaenus 06 opranuzanusix-pa3padoTyuKax
npogeccHoHaILHOI0 CTAHIAPTA

4.1.0TBeTCTBEHHAs OPraHM3anus — pa3padoTyuk

®enepanbHOE roCyJApCTBEHHOE O10KeTHOE 00pa3oBaTENbHOE YIPEKACHUE BBICIIETO
npogeccuoHanbHOro 00pazoBanus «Poccuiickuit rocy1apCTBEHHBIN COMUMANBHBIN YHHBEPCHTET»

Pexrop ®enskuna Jinaus Bacunsesna

4.2. HauMenoBaHusi opraHu3anuii — pa3paboT4yuKoB

'Y TUCO «Hosorupeeso» ropona Mocksst

I'BY THCO «IOxHONMOpTOBEIM» roposa Mocksbt -

I'BY THCO «Yepranoso» ropoa MocKkBEI

['BY THCO «Memanckuii» ropoaa MockBsl

I'BY THCO «pocnasckuit» ropoaa MocKBel

I'BY HCIICuJl «/Iuanor» ropona MockBsl

T'BY THCO «XamoBHHKM» ropoia Mockssl
TBY THCO «MOCKOBCKHI» ropoja MocKBE!

I'BY COMO «IlyIuKHHCKHIT LEHTP CONMANBHOrO 0OCIYXMBaHHUS IPaX/IaH IOXHUIIOTo Bo3pacra
| 1 mHBanuaoBy ropo Iymkuno Mockosckoit obnactu

| IHCTHTYT NEpPEeNOArOTOBKH H OBBIICHHS KBATHHKALIH I[enapTaMeHTa COLHANBHOI 3aIHTEI
HaceNieHus ropoaa MocKBbI

Y4e6HO-MeTOAMYECKOE 00 BequHEHNE BY30B Poccnu mo 06pa3oBanHIO B 06/1aCTH COLMAIBHOM

_| pabotst

'O6wepoccuiickuii knaccHGUKaTOp 3AHATHA.
'06mepoccuitckuit KTaccHUKATOp BULOB IKOHOMUIECKOH JIEATENBHOCTH.

'Npuxas Munsapascoupassutis Poceuu ot 12 anpens 2011 r. Ne 3024 «O6  yTBEpKAEHHHN NEpeyHei BPEIHbIX U (HIH) OMACHBIX
NPOU3BOACTBEHHBIX (axTopoB u paboT, NMpY BHINOIHEHHH KOTOPBIX MPOBOAATCA 00A3aTe/bHBIE NPEABAPUTENBHBIE M NEPHOAMYECKHE
MEIMLMHCKNE OCMOTpPB! (0OCNen0BaHMs), U NOPAIKA NpPOBEACHUS OONIATENABHBIX TMPEABAPUTENBHLIX ¥ TICPHOAMUCCKUX MEAMLHHCKUX
ocMoTpoB (06cien0BaHui) PabOTHHKOB, 3aHATHIX HA TAXENbIX paboTax U Ha paboTax ¢ BPEAHBIMU M (MIIH) ONACHBIMH YCROBHAMH TPYAa»
(3apeructpuposano B Muntocte Poceuu 21.10.2011 Ne 22111).

" O6wepoccuiickuii knaccuduKkaTop cneLUMansHoCTel no 06pasoBaHHIO.



