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O BHeceHHMH W3MEHEHHM B AIMUHUCTPAaTHBHBIA
pernamedt PenepanbHOM ciyx0bl IO HaN30py B
chepe 3ammThl mpaB  morpebuTeneit  wu e
Gnaromonyuus 4eloBeKa MO MPEIOCTABIECHHIO %““fgg
rOCyZNapCTBEHHOM YCIIYTH IO JIMLEH3UPOBAHUIO sﬁg’w\e
JESTENBHOCTH B 00JACTH  HCIONB30OBaHHUS

WCTOYHHKOB  MOHU3UPYIOIIETO0  H3My4YEHUS

MHHHCTEPCTBO IOCTHIHH POCCHICKOR $ETEPALIR

(renepupyromux) (3a HCKIIOYEHHEM Ciydad, SAPETUCTPHPOBAHO
CCIM  5TM HCTOYHHKM HCTOIB3YIOTCH M1 Perucipaunonnsi N \3Q Mw
MEQUUUHCKOH NEATENBHOCTH), YTBEPXKICHHBIH -~ T e,
npukasoM Pocnorpebranzopa ot 18.07.2012 Ne o1 '0/ W 20{2
773 -

B cootBerctBun ¢ ®DepepansHbeIM 3akoHOM 0T 27.07.2010 Ne 210 «O6
OpraHu3alMd MNpPEeNOCTaBIEeHUs TOCYNApCTBEHHBIX W MYHMIMIAIBHBEIX  YCIIyI»
(Cobpanue 3akonomarensctsa Poccuiickont @enepamuu, 2010, Ne 31, cr. 4179; 2011,
Ne 15, ct.2038; Ne 27, ct. 3873; Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 30 (u. 1), cT. 4587;
49 (4. 5), c1.7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651), DepepanbHBIM

%

3akonom ot 04.05.2011 Ne 99-®3 «O nHUEH3UpPOBAaHHH OTHENBHBIX BHIOB
AesrensHocTH» (Cobpanue 3akoHoxarenscTBa Poccuiickoit @enepanuu, 2011, Ne 19,
CT. 2716; Ne 30 (4. 1), cT. 4590; Ne 43, c1. 5971; Ne 48, c1. 6728; 2012, Ne 26, cT. 3446;
Ne 31, cr. 4322; 2013, Ne 9,cT. 874), nocTaHOBIEHHEM IlpaButenscTBa Poccuiickon
Denepanun ot 16.08.2012 Ne 840 «O mopsake moaaul M paccMOTpeHHMs Xanob Ha
penienns U nencTBud (6e3nelCcTBUSA) QeiepanbHbIX OpralOB UCIIONHHUTEILHON BIACTH H

UX JOOMXHOCTHEBEIX UL, (bezxepaanblx roCynHapCTBECHHBLIX ClIyXamux, OOJXXHOCTHBIX
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JIULL TOCYNapCTBEHHEIX BHEOOkeTHEIX (GonnoB Poccuiickoit ®eneparum» (Cobpanue

3akoHomaTenscTBa Poccutickoit @enepanuu, 2012, Ne 35, cT. 4829) npu ka3 Bl B alo:
1. BuecTu wusMeHeHHs B AJIMUHMCTpaTUBHBIM pernameHT OenepaabHOM
CIy k05l 110 HAan30py B cepe 3aImuTH NpaB noTpedbuTened u Oaaromoayyus 4enoBeka
10 MPeJOCTABJIEHHUIO IOCYNapCTBEHHON YCIYTH IIO JIUIIEH3UPOBAHUIO HEATEILHOCTH B
o0NacT¥ HCIOJB30BaHUSA MCTOYHUKOB MOHU3UPYIOUIEr0 M3Ny4eHUsA (FeHEPUPYIOLINX)
(3a WCKIIOYEHMEM CIIydasi, eCIM 3TH HCTOYHHKH HCIONEB3YIOTCS I MEOULIMHCKOM
JIeSTEIBHOCTH ), YTBEPKACHHBIH npuka3oM PocriorpebHanzopa ot 18 urons 2012 Ne 773
(3aperncTpupoBan MuHucTepcTBOM rocTULME Poccuiickoit ®enepanuu 6 ceHTAOps
2012r., peructparmonnsii Homep Ne 25390) ¢ u3MeHEHHSIMH, BHECEHHBIMH IIPHKa30M
Pocrniorpe6uanzopa ot 19 nexabps 2012 Ne 1182 (3apeructpuposarn MuHHCTEPCTBOM
roctunuu  Poccutickoit ®enmepanuu 6 deppans 2013r., perucTpallMoOHHBIH HOMED
Ne 26846), cornacHO IPUIIOKEHMUIO.
2. KoHTposb 32 BEITIOJIHEHHEM HAaCTOALIEr0 IPHKa3a BO3NOXUTE Ha 3aMECTHTEILL
pykosomutens @emepanbHOM ciyx0Bl IO Hang3opy B cdepe 3alUTH  IIpaB

norpebureneit u 6narononyuns yenoneka A.IO. Ilonosy.

PykoBogurens I'.T". Onumesko

LEOE LIS ' \




[Tpunoxxenue x npukasly PocrnorpebHanzopa

OT ,(,"é/ pf //3 Ne Z/&)Q\?

HN3MeHeHuss B AIMUHHCTPaTHBHBbIH periiamedT PenepanbHoil ciyxkObI
no Hax3opy B cdepe 3al{HTHI NPaB NOTpedOHTENeH N Garonoyyyus
YeJI0BeKA MO NMPeJ0oCTaBIEHHIO rOCyAapCTBEHHOH YCJIYTIH No
JIMIEH3UPOBAHHUIO NeATEIbHOCTH B 00/1aCTH HCNOJIb30BAHUA
HNCTOYHMKOB HOHHU3HPYIOLIEro H3jiy4yeHus (reHepupyomHux) (3a
HCKJIIOYEHHEM CJ1y4asi, eCJId 3TH HCTOYHHKH HCIOJb3YIOTCH AJs
MeIUIUHCKOH AesATeIbHOCTH), YTBePKAEeHHbIH NPUKAa30M

Pocnorpebnanzopa ot 18.07.2012 Ne 773

1. VI3noxuTs moamnmyHkTH 1, 3, 4 myHkTa 44 B ClenyIOLIed pelaKuu:
«1) 3a mpemoctasnenue nuueH3uu- 6000 pybnew;»;
«3) mnepeodopMieHre NOKyMEHTA, INOATBEPKIAIOIIEr0 HalW4YUe JIMLEH3UH B
Ipyrux ciydasx — 600 pyonew;
4) 3a Beigady nyonukara - 600 pyonei;».
2. U3moxuTth MyHKT 46 B CleayOleH pelaKIiu:

«46. MakcumanbpHOe BpeMs OXHIaHHMS B Ouepely IIpU Iofade JOKYMEHTOB
LIS TIPeOCTaBJIeHNs] TOCYNapCTBEHHOM yCIyrd M IIpU TONyYEHHH pe3ynbTara
Npe0CTaBIEHNs TOCY JaPCTBEHHON yCIIyTH He NOJDKHO IIPEBBIIATE 15 MUHYT.».

3. JomonuuTh myHKTOM 142.1.:

«142.1. B cny4ae ecnu xanoba TofaeTcs 4yepe3 IIPEACTaBUTENs 3asiBUTEN,
TAaKKe TPENCTaBISeTCsl OKYMEHT, [OATBEPXJAlOLIMi  IIOJIHOMOYMSA  Ha
OCyIIeCTBIeHHE MOeHCTBUH OT HMEHH 3asBuTeNns. B kadyecTBe JOKYMEHTa,

NOATBEPXAAIOIIEro IOJHOMOYHS Ha OCYHMECTBICHUC JEUCTBUH OT WMEHU

3a4BUTENA, MOXET OBITH IIpeacTaBlI€Ha:
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1) odopmieHHas B COOTBETCTBHH C 3aKOHOJATENBCTBOM PoccHHCKOM
Qenepauyu JOBEPEHHOCTH (A1 PU3NYECKUX JIHIT);

2) odopMmileHHas B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoi
®denepanyii  [OBEpEeHHOCThb, 3aBEPEHHAs II€YaTBIO 3afBUTENs W NOATHCAHHAS
PYKOBOIHUTENEM 3aiBUTENIST MM YIOJHOMOYEHHBIM 3THM PYKOBOAWTENEM JIHLIOM
(nns ropUaUUecKUX JHI);

3) Komus pelleHHWs O Ha3zHaueHWW WM o6 wu3bpanum nubo mpukasa o
HasHayeHuH (GU3UYECKOro JIMIA Ha JOJDKHOCTh, B COOTBETCTBUH C KOTOPBIM TaKoe

(I)I/IBH‘—IGCKOC Ao o611a,uaeT IIpaBOM JeHdCTBOBaTh OT HUMEHHW 3asBUTENS 6e3

ZIOBEPEHHOCTH.».
4. JlormomHUTL TyHKTOM 142.2.:
«142.2. PocniotpebHan3op (ero TeppUTOpHalbHBIM OpraH) BIpaBe OCTaBUThb
xanoby 6e3 oTBeTa B CIENYIOMUX CIIyYasx:
1) Hanuuue B xanobe HelEH3YPHBIX MO0 OCKOPOUTETBHBIX BEIPAXKEHUH, yIPo3
JKU3HM, 3J0OPOBBIO ¥ UMYIIIECTBY HOJDKHOCTHOTO JIULIA, & TAK)KE YIEHOB €ro CEMBbY;
2) OTCYTCTBHE BO3MOXXHOCTH NPOYHTATh KaKylO-IMOO 4acTb TEKCTa XajnoOswl,

dbamMuvoo, UM, OTYeCTBO (TIpH HanM4uH) ¥ (WIIM) MOYTOBBIM aJpec 3asgBHUTENS,

YXa3aHHEBIe B JKanobe.».

5. Uznoxwuts myHKT 143 B crnenyroliel penakiyu:

143. «Kanoba mnomnexut o6s3aTeNbHOM PErHCTpalii HE MO3AHEE CIEAYIOLIETo
pabouero aHs co OHs ee MocTyIuleHKs B PocrioTpebHans3op (ero TeppuTopranbHbIi
opran). Xanoba paccmarpuBaercs B TedeHMe 15 pabouux nHEH co OQHA ee
peructpanuu. B cnydae oGxkamoBaHus oTkasa PocnoTpebHazmzopa B IpHeEME
JIOKYMEHTOB ¥ 3asiBUTeJIs IMOO B UCIPABIEHNM JONYILEHHBIX ONeYaToK U OMOOK
WIM B Cilydyae OOXaloBaHHS 3adBUTENEM HapyLIeHWs YCTaHOBJIEHHOTO CpOKa
TaKUX WUCIpaBIIeHHH xanoba paccMaTpuBaeTca B TeueHHe 5 pabodnx AHeH co aHs
€e perucTpalum.».

6. 3noxuTh MyHKT 146 B cnenyrolei pefakiyu:

146. «Ilo pesymsraTaM paccMoTpeHust xanobsl Pocnorpebranmsop (ero

TeppnTopnanLHmﬁ opraH) YAOBJIETBOPACT WX OTKa3bIBA€T B YIOBJIETBOPEHHH.
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VYxa3zaHHOe pelleHue NpUHUMaeTcs B gopMme akrta. [Ipu ynoBierBopeHHH XanoOb!
PocniotpebHan3op (ero TeppHTOpHAlbHBIA OpraH) IPUHHUMAET HMCUYEPIBIBAIOLIUE
Mephl II0 YCTPAHEHUIO BBISBIEHHBIX HApyIIeHWH, B TOM 4YHCIE€ IO BBIgaYe
3asBUTENIO pe3yJIbTaTa rocy AapCTBEHHOH YCIyTH, He No3(Hee IIATH pabouux AHe
CO OHSA NPUHATHS pELIeHUs, eClIM HWHOe HE YCTaHOBJIIEHO 3aKOHOHATEILCTBOM
Poccuiickoit @enepanum.».
7. I3noxuTh IyHKT 147 B crnenyrolel peqakuuu:
147. «OTBeT 1O pe3ynpTaTaM pacCMOTPEHHS JXaJIOOB! HANIPaBISIETCs 3aABUTENIO He
IO3JHEee JHs, CIEQYIOIero 3a JHEM NPUHSATHUS pelleHUs, B IUChbMEHHOH ¢opMe,
160, 1O JXEeNaHMIo 3asABUTEN B (OpME BIIEKTPOHHOTO NOKYMEHTa, MOAIUCAHHOTO
JJIEKTPOHHOHW  TIOANMCHIO  YNONHOMOYEHHOTO Ha pacCMOTpeHUue IKanoOml
JIOJDKHOCTHOTO JIMIa ¥ (WMIM) YIOJHOMOYEHHOTO Ha pacCMOTpeHHE XKasloObl
OpraHa, BUJ KOTOPOH yCTaHOBIEH 3aKOHOAaTenbcTBOM Poccuiickoit denepanum.».
8. U3noxuth MyHKT 148 B cneayroled peqakiuu:
148. «B oTBeTe 1O pe3ynpTaTaM pacCCMOTPEHMS XXaJOOk! yKa3bIBAIOTCS:

1) HaWMeHOBaHHME OpTraHa, IPENOCTABISAIOIIEr0 TOCYJApPCTBEHHYIO YCIYTY,
paccMOTpeBIIEro Xanody, HOKHOCT, haMuiIus, UM, OTYeCTBO (IPU HAJIUYUN)
€ro JOJDKHOCTHOTO JIMIla, IPUHABILETO pellieHre 110 xanobe;

2) HOMED, [1aTa, MECTO NIPUHATHUS pellleHus, BKIItoUasi CBEACHHs O JODKHOCTHOM
JuLe, pelleHue Wiy neiictere (be3neicTrre) KOToporo obxanyercs;

3) dbamunus, UMs, OTYECTBO (IIPX HANTMYKHU) U HAaIMEHOBaHHE 3asSBUTENS;

4) oCHOBaHUs I IPUHATHS pElIeHUs I10 Xajnobe;

5) npuHATOE 10 Xanobe pelleHue;

6) CpOKM YCTpaHEHHsS BBIABICHHBIX HapylleHWH, B TOM HYHCJIE CpOK
NpelOCTaBIeHUs pe3yJibTaTa TOCYIapCTBEHHOW YCIYTH, B cliydae ecld jxanoba
Npu3HaHa 000CHOBaHHOM;

7) cBeneHus O NMopsaKe 06>xanoBaHUs MPUHATOIO T10 XKajnode pereHuns.».

9. JlonoaHUT TyHKTOM 149:

«149. PocnotpebHanzop (ero TeppUTOPHUAIBHBIA OpraH) OTKa3blBaeT B

PacCMOTpCHHH Kano0nl B CIEeAyrmuXx Cciaydasax:



6

1) Hanuuue BCTYNHUBIIErO B 3aKOHHYIO CUJIy pelIeHWs Cyna, apOMTPaKHOro
CyJia 1o xanobe o TOM e MpeaMeTe U II0 TEM K€ OCHOBAHUSM;

2) mopaya >XanoObl JHIIOM, ITOJHOMOYMS KOTOPOrO He MOATBEP)XIEHHl B
HOpsAOKe, yCTAHOBIEHHOM 3aKoHoaTenscTBOM Poccuiickoit @enepanuu;

3) BasnpyMe pelleHHs 10 Xkaylobe, MPUHATOTO paHee, B OTHOLIEHWH TOTO K€
3asIBUTENIS U 110 TOMY )K€ IIPEIMETY JKanoObl.».
10. B mpunoxenusx Ne 1, Ne 2, Ne 3 w3 dopm 3asBieHus 0 npenocTaBleHUH
NULEH3UH, TIepeoPOPMIEHUH TOKYMEHTa NOATBEPXKIAIONIEro HaIH4Ke JIUIeH3HY,

NPEeKpalICHUHU OCYHICCTBIICHMWA JIANCH3UPYEMOIr'0 B a A€ATENBHOCTH HCKIIOYHUTD:

«Mcx. Ne ot" "».




