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N3MEHEHNS],
KOTOpble BHOCATCHA B HOpMaTHBHbIe NpaBoBble akThl MB/l Poccun

1. B AAIMHUHHCTpPaTUBHOM periamMeHTe MHHHCTEpPCTBA BHYTPEHHHX e
Poccuiickoit denepauuu no npeaoCTaBIEHUIO T'OCYJapCTBEHHOH YCIyru o
BbIJa4Ye [OPHUAMYECKOMY JTHIly, 3aHUMAIOILEMYCS TOPIOBJEA OPYXHEM H
NaTpOHAMHU, pa3pellieHHs Ha XpaHEHHE OPYXHSA M IATPOHOB, YTBEPKIAECHHOM
npukaszom MBI Poccuu ot 29 centsGps 2011 r. Ne 1038":

1.1. Pazgen V u3noxuTs B ciienyloleil perakiuuu:

«V. JocyneOHbli (BHeCYAeOHbIii) MOPAXOK 00:KATOBaAHHSA pPeLIeHHH H
AeHcTBuii  (Oe3peiictBun) TeppuropHaabHoro oprana MBI Poccun,
NpeJocTaBJAIOIIEr0 rocyAapcTBEHHYIO YCayry, Ju00 ero A0/KHOCTHBIX
JIMIL

MHbopMmanus A 3asBUTENA O €ro MpaBe MOAATh XKalIo0y Ha pelIeHue U (HITH)
aelictBue (Ge3neiticTBre) TeppuTopHaibHoro oprana MBJI Poccun u (wnu) ero
o 1
JODKHOCTHBIX JIMIL, TIPH IIPEAOCTABICHUH rOCy1apCTBEHHOM YCIYTH

34. 3asgBUTENs MOXET 0OPAaTUTHCS C KaJlo0oil B TOM YHCIIE B CIEAYIONINX
clrydasx:

34.1. Hapymenne cpoka perucTpaudd  3ampoca  3asBUTENsS O
NPEIOCTaBICHUH I'OCY/JapCTBEHHOMN YCIIyT 1.

34.2. HapyumieHue cpoka npeAoCcTaBieHUsI FOCYJapCTBEHHOH YCIIyTH.

34.3. TpeboBaHue mnpeAcTaBieHUs  3asABUTENIEM JOKYMEHTOB, He
MPeAYCMOTPEHHBIX HOPMaTHUBHBIMH NpaBOBBIMH aKTaMH
Poccutickoit ®enepanuu s peAoCTaBlIeHUs rOCYAapCTBEHHOM YCITyTH.

344.01ka3 B mnpHemMe [JOKYMEHTOB, [pENCTaBIE€HHE KOTOPBIX
MPeNyCMOTPEHO HOPMAaTHBHBIMU NMpaBOBBIMU akTaMH Poccuiickoit Denepanun
JUIS TIpeJoCTaBIeHUs roCyJapCTBEHHON yCIyTH.

345.0Tka3 B 1MpefoCTaBICHUH TOCYHAPCTBEHHOH YCIyrd, eciH
OCHOBAHHA OTKa3a He MpegyCMOTPEHB! (PerepabHBIMU 3aKOHAMHU U MPHUHATHIMH
B COOTBETCTBMM C HHMMH HHBIMH HOPMATUBHBIMH [PaBOBBIMH aKTaMH
Poccuiickoii ®enepanuu.

34.6. TpeboBaHre BHeceHWS  3asfBUTENEM MpPU  NPENOCTaBICHHU
rocyapCTBEHHOW YCIIyrM [UIaThl, HE MpPelyCMOTPEHHOW HOPMaTHBHBIMHU
MpaBoOBBIMH aKkTaMu Poccuiickoli Penepanum.

' 3apeructpuposan B Mutiocte Poccun 21 aexabps 2011 roaa, peructpauunonueiif Ne 22734, ¢ u3MeHEHUAMH,
BHEeCeHHbIMH npukazoM MBJI Poccuu ot 11 Mas 2012 r. Ne 501 (3apeructpuposad B MuHtocte Poccuu 22 nions
2012 ropa, peructpauoHHbiif Ne 24676).



34.7. Otka3 TEPPUTOPHAIBHOTO opraHa MB/J Poccuu,
MPEAOCTaBIAIOMEro roCyJapCTBEHHYIO YCIyry, €ro AO/DKHOCTHBIX JIML B
MCTIPAaBI€HUM JOIMyUIEHHBIX OME4YaToK U OWMOOK B BBIAAHHBIX B pe3ylbTare
MPeIOCTaB€HUs] TOCYJapCTBEHHOH YCIYyrH [JOKyMeHTax Ju00 HapylleHue
YCTAHOBJIEHHOI'O CPOKa TaKUX UCIIPABICHUM.

[Tpenmer xanobsr

35. IlpenmeroM kanmoObi  ABASAIOTCA pelieHUss 4 (WiIM) JeHCTBUA
(6espeiictBue) TepputopuanbHoro opraHa MBJ[ Poccuu, ero go/nKHOCTHBIX
AL, TPUHSATBIE (OCYIIECTBIIEHHBIE) C HapyLIEHHEM IOpSAKa MpeJoCTaBIeHUS
roCyJJapCTBEHHOM YCIyrd, a TakK)Xe HEUCIIOJIHEHWE WKW HeHaajaexalilee
HCIIOIHEHUE  JODKHOCTHBIMM  JIMLHAMH  CIy)XeOHBIX  oOs3aHHOCTeH,
YCTAHOBJIEHHBIX AMUHUCTPATHBHBIM PErIaMEHTOM M HHBIMH HOPMAaTUBHBIMHU
MpaBOBBIMU aKTaMH, PETyJHUPYIOLIMMH OTHOILNEHHUS, BO3HHMKAIOILUE B CBS3H C
peIOCTaBIEHHEM IOCYJapCTBEHHOH yCIIyTH.

36. XKanoba nomkHa conepXxarb:

36.1. HaumenoBanue tepputopuaipHoro oprasa MBJ{ Poccunu,
MPEIOCTABIAIOIIEr0 rOCYIapCTBEHHYIO YCIYTy, JHOO0 €ro JO/KHOCTHBIX JIML,
peuleHus U neicTBuUs (Oe3aeiicTBUE) KOTOPBIX 00XKATYIOTCS.

36.2. CBeneHusi 0 HAUMEHOBAHUHU, MECTE HaXO0XIACHUS 3asiBUTEIIA, @ TAKKE
HoMep (HoMepa) KOHTakTHoOro tenedoHa, aapec (agpeca) 3JIEKTPOHHOH MOYTHI
(MpH HaJM4YWHU) U MOYTOBBIA apec, [0 KOTOPHIM JOJKEH ObITh HallpaBJIeH OTBET
3afBUTEJTIO.

36.3. CBepenus 06 oOxkamyeMBIX pelIeHHAX U deHCTBUSAX (Oe3aedCTBUHU)
TEPPUTOPUAITHHOTO opraHa MBJ{ Poccun, [IPEAOCTaBISAIOIIETO
roCyJlapCTBEHHYIO YCIYTY JINOO ero TO/KHOCTHBIX JIMLI.

36.4. JloBoapl, Ha OCHOBAaHWH KOTOPBIX 3asABUTE]b HE COIJIaCeH C
pelmieHHeM W JAeiictBueM (6e3nelicTBUEM) oOpraHa, npegOCTaBIAIOLIErO
roCyJapCTBEHHYIO YCIYTy, €ro AO/DKHOCTHBIX JIMIL. 3asBHTEIEM MOTYT OBITh
NPeACTABIE€Hbl JOKYMEHTBHl (pU HAIMYHMH), MOATBEPXKIAOIIME JOBOIbI
3a9BUTENSA, THOO UX KOIHH.

Opranbl rocyJjapcTBeHHOH BIaCTH M YIIOJHOMOYEHHbIE HA paCCMOTPEHHE
’KaJ100bI JO/HKHOCTHBIE JTHLIA, KOTOPBIM MOXET OBITh HallpaBiieHa xaioba

37. Xanoba paccmaTtpuBaercs TeppuTopHansHbIM opranom MBI Poccun,
MPEJOCTABIAIOMNM [OCYJAapCTBEHHYIO YCIYry, MOPSAOK MpeIOoCTaBIECHUA
KOTOpO#i OBILT HapylleH BC/IEICTBHE pelIeHHH W OeHcTBUH (Oe3meicTBUsA)
TeppuTopuansHoro oprasa MBJ] Poccuu n1bo ero 1omxHOCTHBIX JTULL

38. KanoObl Ha pelieHUd, TPUHATBIE PYKOBOJCTBOM TEPPUTOPHATILHOIO
oprana MBJI Poccum, mnpegocTaBisIONIEr0 roCyJapCTBEHHYK YCIyrTy,
paccMaTpHUBalOTCsl PYKOBOJACTBOM BBILIECTOSILIETO TEPPUTOPUAJIBLHOIO OpraHa
MB/I Poccuu, 'YOOOIT MB/] Poccun.



39. XKanoOsl Ha pemieHWs, MPUHATBIE JOJDKHOCTHBIMHM  JTHLAMH
YOOPT'YOOOIT MBJI  Poccun,  paccMaTpuBarOTCS  HayaJbHUKOM
(3amectuTesiem HavansHuka) 'YOOOIT MBI Poccun.

40. KanoOGbl Ha pelleHUs, MNPHHATbIE HAYAILHUKOM (3aMecTUTeneM
HayaneHuka) ['YOOOII MBJI Poccun, paccMatpuBaloTcs  [NEPBBIM
3aMeCTHTENIEM (3amecTuTenEM) MuHnuctpa BHYTPEHHUX aen
Poccuiickoit denepanym, KOTOPBIH HeceT OTBETCTBEHHOCTD 3a
COOTBETCTBYIOLIEE HANpaBJICHHE OEATEIbHOCTH, MHUHUCTPOM BHYTPEHHHUX €
Poccuiickoii @enepauuu.

41. PykoBoactBoM  TepputopuansHoro  oprana @ MBJI  Poccun
ONMpeaeIIAIOTCS YIIOJTHOMOYEHHBIE HA PACCMOTPEHHUE Kano0 AOHKHOCTHBIE JIMLA,
KOTOpbIe 00€CTIeYHBAIOT:

41.1. IlpyeM 1 paccMOTpeHHUE kKaJI00 B COOTBETCTBUHU C YCTAHOBJIEHHBIMHU
TpeOOBaHUAMH.

41.2. HanpaBneHnue xamo6 B yNOJHOMOYEHHBIH HA HX PacCMOTpPEHHE
OpraH B COOTBETCTBHH C IIYHKTOM 48 AZIMHUHUCTPaTHBHOIO perjiaMeHTa.

[Topsnok monauu U paccMOTpeHUs KajnoObl

42. OcHOBaHUeM U1 Havala Mpouexypsl AocyaeGHOro (BHecymeGHOro)
007KaI0BaHUs SBIAETCA PETHCTPALIUA KANOOkI 3afBUTENS.

XKanoba nomaercs B mUCbMeHHOH ¢opme, B TOM 4YHCJE MPH JHYHOM
npueMe 3asBUTENIA, WIH B DJIEKTPOHHOM BHIE B TEPPUTOPUAIIBHBIA OpraH
MBJI Poccun, npegoctasnsiioniunii rocyJapCTBEHHYIO YCIIyTY.

43. B cnyuae ecnu xamoba mogaercs yepe3 NMpeACTaBHUTENS 3asBUTEN,
TAKXX€ [MPEACTABIAECTCS [JOKYMEHT, [IOATBEPXKOAIOMMA [OJHOMOYMS Ha
OCyUIECTBJIEHHE [EHCTBHH OT HMMEHHM 3asBUTeNs. B KayecTBe [OKYMEHTa,
MOATBEPKIAAIOILIET0 ITOJHOMOYHUS Ha OCYLIECTBJICHUE JCUCTBUH OT HMEHHU
3asiBUTENS, MOXKET OBITh MPeCTaB/IEHA:

43.1. OpopmneHHas B COOTBETCTBMM C  3aKOHOJATENLCTBOM
Poccuiickoif Denepaliun 1OBEPEeHHOCTh, 3aBEPEHHAs [1€YATHIO 3asBUTENS U
MOANHKCAHHAs pPYKOBOAUTENEM 3aiBUTENS WJIH YIMOJHOMOYEHHBIM ITHM
PYKOBOJHUTEJIEM JTHULIOM.

43.2. Konus pemnieHus o Ha3Ha4eHMH Wid 006 u30paHUU JTHOO mpHUKasa o
Ha3HauYeHUH (U3UYECKOT0 NUUA HA JO/DKHOCTh, B COOTBETCTBHU C KOTOPBHIM
Takoe ¢H3MYECKOe JIUIO 00JIaaeT MpaBoM AeHCTBOBATh OT UMEHH 3asBUTENS
6€e3 10BepeHHOCTH.

44. Xanoba B nucbMeHHO# (Qopme MOXeT OBITH TaK)Ke HampasjieHa 110
oyYTe.

45.B ciyyae nogaudm KanoObl MpH JIMYHOM [pUEME 3asBUTENb
NpeaCcTaBIse€T NOKYMEHT, yAOCTOBEPAIOIIHMI €ro JMYHOCTh B COOTBETCTBHUHU C
3aKoHomatenCcTBOM Poccuiickoil Menepauuu.

46. B snextpoHHOM BHAe >kanoba MoXxeT ObITh MMOJaHa 3asBUTEIEM
MOCPEJCTBOM:
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46.1. OduuuansHoro caiita TepputopraisHoro oprana MBI Poccuu Ha
pPErHOHAIBHOM YPOBHE, MPENOCTABNISIONIETO IOCYapCTBEHHYIO YCIYTY, B CETH
HutepHer.

46.2. EquHoro noprasna.

47. Ipu noxave xanoObl B 3MEKTPOHHOM BHJIE JOKYMEHTHI, YKa3aHHbIE B
nyHKTe 43 AIMHHHMCTPaTUBHOIO pErJIaMEHTa, MOrYT ObITh IMpEACTAaBIEHbI B
(popMe NEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX MEKTPOHHOM MOANKUCHIO, BU/I
KOTOpOM INpedyCMOTpEeH 3aKOoHOoAaTeabCTBOM Poccuiickoih ®enepauuu, mnpu
3TOM JOKYMEHT, YJOCTOBEPSIOLIHNI JIUYHOCTD 3asBUTENS, HE TpeOyeTcs.

48. B cnywae ecnu xajoba nonmaHa 3asBUTENIEM B [OJpa3ielieHHE
['YOOOIT MBI Poccuu wmu TtepputopuanbHeiii opran MBJ] Poccuu, B
KOMIIETEHLIMIO KOTOPOr0 HE BXOAMT MpPUHATHE pelleHUs Mo xajobe B
COOTBETCTBHH C TpeOOBaHUAMU MyHKTAa 37 AZMUHUCTPATUBHOTO pErjlaMeHTa, B
TeyeHue 3 pabouux auei co aus ee perucrpauud ['YOOOIT MBI Poccun uiu
TeppuTopuasibHeld  opran  MBJ[  Poccuun  nanpasnsier  kanoby B
YIIOJIJHOMOYEHHBIH Ha ee pacCMOTpeHHME OopraH M B MHCbMEHHOH (opme
HMH(OPMHUPYET 3asABUTEIS O MEPEHANPABICHUH KaIO0BI.

[Tpu 3TOM CpoK paccMOTpeHUs KaloObl HCHUCIAETCS CO AHS perucTpalun
’KaJIo0bl B YIIOJJHOMOYEHHOM Ha €€ pacCCMOTPEHHUE OpraHe.

49. B ciydae ycCTaHOBJIEHHMS B XO[€ WJIH IO pe3yJbTaTaM PacCMOTPEHHSA
KajoObl ~ NPU3HAaKOB  COCTaBa  aAMHHHCTPATHBHOIO  [pPaBOHApYIIEHUS,
npeaycmorpeHHoro crtatbeit 5.63 Komexca Poccuiickoit ®epepauuu 00
aJMUHHCTPATHBHBIX  [PAaBOHAPYUIEHWSX', HMIM  [PH3HAKOB  COCTaBa
PECTYIUIEHHUs JOHDKHOCTHOE JIMLIO, YIIOJTHOMOYEHHOE Ha pacCCMOTPEHHE KaJo0,
He3aMEUIMTEJIbHO HAINpaBiseT COOTBETCTBYIOLINWE MaTepuanbl B OpraHbl

MpPOKypaTypsl.
Cpoxu paccMOTpeHHUs Kano0bl

50. IToctynuBmias xkajnoba MOMJIEKUT pPErucCTpallUd He T[I03[Hee
crenyromero paboyero gHs co gHs ee noctymieHus. JKanoba paccmarpuBaercs
B TeueHUe 15 paboumx qHel co [HA ee perrcTpalrd, ecid OoJjiee KOpPOTKHE
CPOKHM pacCMOTPEHUS >KaJloObl HE YCTaHOBJIeHbI pykoBoacTBoM MBJI Poccun,
['YOOOIT MB/] Poccun unu tepputopuansaoro oprasa MBJI Poccuu.

51.B cnyyae oOxanoBaHHs OTKaza TEPPUTOPHAIBHOIO OpraHa
MBJI Poccuu, mnpenoctapisiomero rocyJapcTBEHHYH yciayry, Jjaubo ero
JOJDKHOCTHBIX JIMI B IpHEMe AOKYMEHTOB Y 3asABUTEJIS JUOO B HCIpaBieHUH
JONYIIEHHBIX OMEeYaToK U OIMOOK WM B cliydyae O0XalOBaHHA 3asgBUTEIEM
HapylIE€HUs]  YCTAaHOBJEHHOT® CpOKa TaKuX  HCIOpaBleHUH  xkanoba
paccMaTpHBaeTCs B TeueHHe 5 pabouux JHEH Co JHS €€ perucTpauu.
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[lepeueHb OCHOBaHMIA AJI IPHOCTAHOBJIEHUS PACCMOTPEHUS Kal00bI B Cily4ae,
€CJIM BO3MOKHOCTH IIPUOCTAaHOBJIEHHSA [TPelyCMOTpEHa 3aKOHOAaTEIbCTBOM
Poccuitckoit ®egepauun

52. IlpuocTaHoBIEHHE pacCMOTPEHHS JKAIOOBI HE JOITYCKAEeTCs.
Pe3ynpTaT paccMOTpeHHs Kaao0bl

53.Ilo pesynpTataM paccMOTpPEHHMS JKaIOOBl BBIHOCHTCA OJHO U3
CIEAYIOLUX PELLIEHUM:

53.1. YaoBneTBOpUTH Xayo0y, B TOM 4HKclie B pOpME OTMEHBI TIPHHATOTO
pellleHus, HCIpaBIeHUA [OMYLICHHBIX ONEYaTOK W OMMOOK B BBIJAHHBIX B
pe3ynbTaTe NMpeNOCTaBIeHUsA I'OCYJapCTBEHHOH YCIyrH OJOKyMEHTaX, Bo3BpaTa
3aBUTEJIIO J€HEXHBIX CPEACTB B YCTAHOBJIEHHOM MOPSIKE.

53.2. Otka3arb B yAOBIETBOPEHUH KAITOOBI.

54. TIpu ynoBneTBOpEHUH Xa006 NPHHUMAIOTCS UCYEPIIBIBAIOLINE MEPHI
M0 YCTPAaHEHMIO BBISBICHHBIX HapylIeHUH, a TEPPUTOPUAIbHBIH OpraH
MBI Poccun, npenoctaBnsiomuii rocyapCTBEHHBIE YCIYTH, B TOM YHCIe
MPUHUMAET MEpPBI 10 BblAA4e 3asBUTENIO pe3ybTaTa rocy 1apCTBEHHON YCIIyIH,
He no3aHee 5 pabGouux AHEH CO JHA NPUHATUA peEIlNeHUs, eCId HHOE He
YCTaHOBJIEHO 3aKOoHOAaTelbcTBOM Poccuiickoit denepanumn.

55. B ynoBiieTBOpeHHH >KaloObl OTKa3bIBA€TC B CAEAYIOIIMX CIydasX:

55.1. Hanuyne BCTyNHBLIIEr0o B 3aKOHHYIO CHIIy PpeIIeHHs CYIa,
apOHMTPa)KHOTO CyZa M0 xajlobe 0 TOM e MPeAMETE U MO0 TEM Ke OCHOBAHHSM.

55.2. [Togaya xano6bl JUIIOM, TOTHOMOYHS KOTOPOTO HE IOATBEP)KACHBI
B [TOPAAKE, YCTAaHOBJICHHOM 3aKOHOAaTeascTBoM Poccuiickoiit denepauuy.

55.3. Hanuuue pemieHus 1o xanobe, NPUHATOrO paHee B COOTBETCTBHUH C
AJIMUHHUCTPAaTHUBHBIM PErIaMEHTOM B OTHOILIEHUHU TOTO XK€ 3asABUTEINSA U [10 TOMY
e [IpeaMeTy Kalo0bl.

56. )Kanoba nognexur octaBieHHo 6€3 OTBETA B CIIEAYIOIHUX CIydasnX:

56.1. Haiuune B xanobe HeLEH3YpPHBIX JHOO0 OCKOPOHTENBHBIX
BBIDAXEHHH, Yrpo3 >KHM3HH, 3IO0POBBIO MU HMYIIECTBY MOJDKHOCTHOIO JHLA, a
TaK)Ke 4JIEHOB ero CEMBH.

56.2. OTcyTcTBHE BO3MOXXHOCTH TMPOYHMTATH KaKylO-THOO 4YacTh TeKCTa
>KanoObl, paMUIIHIO, UMA, OTYECTBO (MPH HaMW4YMKM) U (KJIM) TOYTOBBIM azpec
3agBUTENS, YKa3aHHBIE B JKalo0e.

[Topsnox MHGOPMHUPOBaHUS 3aIBUTENS O pe3ylbTaTaX paCCMOTPEHHS Kal00bl

57.0tBeT NO pe3ynbTaTaM pacCMOTPEHHs JKajlo0bl HarnpapiaseTCH
3aABUTE/II0 HE IMIO3[HEE [HA, CIACAYIOIIEro 3a [HEM IPHHATHS pELIeHUus, B
MUCbMEHHOH dopMe, 110 JKEeTaHHUIO 3assBUTENA — B JJIEKTPOHHOH ¢opMe.

58.OTBeT mnO pe3ynbTaTaM pacCMOTPEHHUS JKaIoObl MOIMHCHIBAETCA
YIOJHOMOYEHHBIM Ha paCCMOTPEHHUE KaJT0ObI JOHKHOCTHBIM JTIULIOM.
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59. B oTBere no pe3ynbraTaM pacCMOTPEHUS JKaIOObI YKa3bIBAIOTCS:

59.1. HaumenoBanue mnonpazaenenus [YOOOIT MBJ] Poccuu unm
TepputopHansHoro oprasa MBJI Poccun, paccmoTpeBuiero kanooy,
JOJDKHOCTD, (DaMMIIUs, UMS, OTYECTBO (IIPU HAJIMYMM) MX TOJDKHOCTHBIX JIHLI,
MPHUHSBILIUX pELIEHHE I10 JKajlo0e.

59.2. Homep, nara, MecTo NpUHATHS pellleHHs, BKIIOYas CBEAEHHUS O
AODKHOCTHOM JMIle, pelleHHe WiId [JeidctBue (Oe3geiicTBue) KOTOpOro
obxxarmyercs.

59.3. HaumeHoBaH#e 3a9BUTEIA.

59.4. OcHOBaHHUA AJIsl IPUHATHS PEILIEHHUS 110 Kanobe.

59.5. [IpunsTtoe no xanobe perieHue.

59.6. B cnyuae, ecnu xanoba mnpu3HaHa O0GOCHOBaHHON, — CPOKH
YCTpaHeHHUsl BBIABICHHBIX HApyILIEHUH, B TOM YHCJE CPOK MpEeNOCTaBIECHHUS
pe3yJibTaTa roCyAapCTBEHHOM yCIyTH.

59.7. CBeneHnuss o mnopsake 00XKaJOBaHUA MNPUHATOrO Mo kanobe
peleHus.

[Topsnok o6xxanoBaHus pemieHus o xanobe

60. 3asBuTENL MMeET MNpPaBO OOXKAIOBaTh peIeHHs Mo kantobe
BBILIECTOSLINM JOKHOCTHBIM JNHULIAM.

[IpaBo 3asBUTENA Ha MOMyYeHHE HH(POPMALIMH U JTOKYMEHTOB, HEOOXOXUMBIX
AJis1 0OOOCHOBAaHHUS U PaCCMOTPEHHS JKaI00BI

61. 3asaBuTens MMeeT MPaBO Ha MOJYYEHHE AOKYMEHTOB, HEOOXOAMMBIX
1711 060CHOBaHHS M PACCMOTPEHHS HKATOOBI.

62. I'YOOOIT MBI Poccuu uin TepputopuanbHbiii oprad MBJI Poccun
00s13aHBI MPEJOCTAaBUTH 3asBUTENIO KOMHH JOKYMEHTOB, HEOOXOAMMBIX A
00OCHOBaHMS U PACCMOTPEHHs KaloOsl B TeueHHe 3 pabouux OHel co IHA
oOpauleHHs, €clId HHOe He MpEAYyCMOTPEeHO (eaepatbHbIMH 3aKOHaMH M
MPHHATBIMH B COOTBETCTBMM € HUMH HHBIMH HOPMAaTHBHBIMH [TPaBOBBIMH
akTaMu Poccuiickoit ®enepanun.

Crioco6e1 HHGOPMUPOBaHUS 3asBHUTENIEH O MOPSAKE MOJAYH U pacCMOTpeHHS
KaJI0OBI

63. UnpopmuposaHue 3asBUTENel 0 MOpAIKE 06KAI0BaHMS pelIeHHH U
AeictBuii (Gesmeiictsus) ['YOOOIT MBJ] Poccun uiaM TeppUTOPHATBHOIO
oprana MBJ[ Poccuu, ux NOMKHOCTHBIX JIHI[ 00eCreyMBaeTcs MOCPEACTBOM
pasmellleHuss WHQOpPMAMM HAa CTEHOAX B MeCTax MpPefOCTaBIeHMS
rocynapCTBEHHbIX YCJIyr, Ha oduuHanbHbIX cadtax MBJ[ Poccuu wiu
TeppuTopUansHoro oprana MB ] Poccuu Ha pernoHansHoM ypoBHe, Ha Eaunom
roprase.
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64. KoHcynsTHpoBaHHe 3asBHTENEH O Mopsake 00xaloBaHUA PELIEHUH U
nevicteuil (6e3nmerictBusi) ['YOOOIT MBJ] Poccun unM TeppUTOPUATLHOIO
oprana MB/l Poccuu, uX JOJDKHOCTHBIX JIML, OCYIIECTBISETCA, B TOM YHCJIE 110
TesedoHy MO0 NpH JTUYHOM MpUEME.».

1.2. CHocky «1» k mompazmeny «MHbopmanus [ 3asBHTENS O €ro
npase nojare xkanody Ha pemieHue 4 (k) gedcrBue (Oe3peicTBHe)
TeppuTOopHanbHoro oprana MB/l Poccuu u (WiH) ero J0JKHOCTHBIX JIML, NPH
NPEIOCTaBJACHUM TOCYJApCTBEHHOW YCIOYTH» H3JI0XKHTh B  clleqylomiei
pedaKiuu:

« Hanee — «oxamoban.».

1.3. CHocky «l» « nyHkty 49, oOTHOCAWyIOCS K  CJIOBaM
«aIMHUHUCTPATUBHBIX [IPABOHAPYIIEHUSX), H3TOXKHUTH B CIIEAYIOEH peJaKkiun:

« Cobpanune 3akoHomatenbcTBa Poccuiickoit Menepaumu, 2002, Ne 1,
cT. 1; 2011, Ne 49, cT. 7061; 2012, Ne 31, ct. 4322.».

2. B AnmuHHCTpaTHBHOM periameHTe MHHHCTEPCTBA BHYTPEHHHX €I
Poccuiickoit Denepaliii M0 MpPEeIOCTABIECHUIO [OCYJAPCTBEHHOM YCIYyTH [0
Bblaye rpax1aHuHY Poccuiickoii ®Denepauun JMLEH3HH Ha
KOJUICKUHOHMPOBAaHUE U (WIM) SKCIIOHUPOBAHUE OpYXKHA, OCHOBHBIX 4YacTei
OTHECTPENIBHOIO OpPYXHsl, NaTPOHOB K OPYXHIO, YTBEPXKIAEHHOM MPHUKA30M
MB/J Poccuu ot 23 anpens 2012 r. Ne 348"

2.1. Paznen V H310XKUTE B ClleAyIOWIEH pefaKkIyu:

«V. locyneoubiii (BHecyAeOHBIi) MOPAAOK 00:KaI0BAHHA PelieHHii H
nedcruii (besgericrBus) ['YOOOII MBJ/I Poccun nin TeppHTOpPHAJIBLHOIO
oprana MB/I Poccun, npenocrap/isiiomiero rocyaapcTBeHHYI0 yeJayry, Ju6o
HX JOJKHOCTHBIX JIHI

Mudopmanus 1ist 3asBUTENA O €r0 [paBe MOAaTh Xanoby Ha pelieHue 1 (UiH)
aericteue (besneiictere) ['YOOOIT MB/I Poccuu unu TepputopuaisHOro
opraia MBJI Poccuu 1 (Mi1) MX JOMKHOCTHBIX JIHLL, [IPH [PEJOCTABICHAN

roCyaapCTBEHHOH YCIyrd'

37. 3asBuTENH MOXET OOPATHTHCSA C KAI00O0H B TOM YMCIIE B CIAEAYIOIMX
Cllydasix:

37.1. HapymeHue cpoka perucrpaldd  3ampoca  3asBUTENS O
NPpeJOCTaBIEHUYU IrOCYyJapCTBEHHOM YCIyTH.

37.2. Hapymenue cpoka mpeJocTaBieHUs TOCYAapCTBEHHON YCIyTH.

37.3. TpeboBaHue mpencCTaBieHHs 3asBUTENEM  JOKYMEHTOB, He
MPeAyCMOTPEHHBIX  HOPMAaTHBHBIMH  MpPaBOBBIMH  akTamu  Poccuiickoit
Denepaumu Qs NpeJOCTaBICHHUS FOCY1apCTBEHHON YCIyTH.

374.01ka3 B rnpueMe [OKYMEHTOB, [pPEICTaBJICHHE  KOTOPHIX
NpelyCMOTPEHO HOPMATHBHBIMH MpPaBOBBIMHU akTamu Poccuiickoii ®Penepaiuu
JUTSL IPEIOCTaBJIeHUs TOCY1apCTBEHHOM YCIIyTH.

' 3apeructpuposan B Mustocte Poccum 26 uions 2012 roja, perucTpauHoHHbiii Ne 24711.
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37.5.01ka3 B TMpedOCTaBICHUH TOCYJApPCTBEHHOW YCIYTH, €CIH
OCHOBaHU# OTKa3a He MpelyCMOTPeHB! (eepabHbIMU 3aKOHAMH U NIPUHATHIMHA
B COOTBETCTBMM C HHUMU HHBIMH HOPMAaTHBHBIMH [PaBOBBIMH aKTaMH
Poccuiickoit ®enepanuu.

37.6. TpeboBaHue BHeceHUs  3asBUTENeM [pPH  [PEJOCTaBIEHUH
roCy1apCcTBEHHOH YCIyru [1aThl, He [MpPeIyCMOTPEHHOH HOPMAaTHBHbIMH
npaBoBbIMH akTaMH Poccuiickoit denepauuu.

37.7. Otkaz I'YOOOIT MBJI Poccun unu TeppHUTOpHAIBHOTO OpraHa
MBJI Poccun, npenocTaBisIOIIEr0  TrOCYyJapCTBEHHYIO  YCIYry, WX
JNO/DKHOCTHBIX JIML B HCIPAaBI€HHU [OMYHIEHHBIX OMEYaToOK M OMHOOK B
BBIIAHHBIX B  pe3ynbTaTe [MpeNOCTaBIeHHS [OCYJapCTBEHHOH  YCIyrd
JNOKYyMEHTAaX JIN0O HapyLIEHHE YCTAaHOBJICHHOTO CPOKA TAKUX HCIPABJICHHI.

[Tpenmer xanoOsl

38. IIpeamerom kanoGbl ABNAIOTCH pelieHUS ©  (WIH) OdeHCTBUA
(6e3neiictBue) I'YOOOII MBJI Poccuu WIH TeppUTOPHAIBHOTO OpraHa
MBJ{ Poccun, uX OOMKHOCTHBIX IHIl, MpPUHATBIE (OCYIIECTBIIEHHBIE) C
HapylIeHHEM [IOpAJKa NPEIOCTaBJIEHUS TOCYJAapCTBEHHOW YCIyru, a Takxe
HEHUCIIOJIHEHHE WM HEHAMJIeXallee MCIOJHEeHUe JO/DKHOCTHBIMH JIHIAMH
cly)e6OHbIX 0043aHHOCTEH, YCTAHOBIEHHBIX AIMHHHUCTPATHBHBIM pETIaMEHTOM
¥ HHBIMM HOPMATHBHBIMH NPaBOBBIMH aKTaMH, PeryJUPYIOIIMMH OTHOLICHHMS,
BO3HMKAIOIIKE B CBSA3H C NIPEIOCTABICHHEM rOCy1apCTBEHHOHN YCIYTH.

39. ’Kanoba nqomkHa cogepxarTh:

39.1. HanmenoBanue mnogppasgenenus [ YOOOII MBJI Poccuud uiu
TePPHUTOPHAIBHOTO oprasa MB/J{ Poccuu, MPeOCTaBIAIOLIETO
roCyIapCTBEHHYIO YCIIyTy, JIHOO HX JOJDKHOCTHBIX JIML, PEIeHHs U AeHCTBUS
(6e3neiicTBHE) KOTOPBIX 00XKATYIOTCS.

39.2. Gamunuio, uMs, OT4eCTBO (MpH HAIMYHH), CBENEHHS O MeCTe
KUTEIBCTBA 3asBUTEIIS, a TAKXe HOMep (HoMepa) KOHTAaKTHOro TejieoHa, aapec
(ampeca) 31€KTPOHHOH MOYTHI (MPU HAJTMYMH) H MOYTOBBIH apec, M0 KOTOPHIM
AOJKeH OBITh HarpaBJieH OTBET 3asABUTEJIO.

39.3. Ceenenus 00 oOxalyeMbIX pelleHHsX U AeHCTBUAX (Oe3meiicTBHM)
I'VOOOIT MBJ] Poccum wunu tepputopuansHoro oprasa MBJ] Poccuu,
MPeIOCTAaBIIAIOUIErO rOCYJAPCTBEHHYIO YCIIYTY JIMOO0 HX AOKHOCTHBIX JTHIL.

39.4. JloBoabl, HAa OCHOBaHWH KOTOPBIX 3asBHTENb HE COIJIACEH C
pemleHueM U gedctBueM (De3geiicTBHeM) opraHa, MpeIOCTAaBIISIOLIETO
rOCYJapCTBEHHYIO YCIYTy, €ro JOJDKHOCTHBIX JIMI. 3asABHTEJEM MOTYT ObITh
npeAcTaBieHbl OOKYMEHTHI (NPH HAIMYMM), [OATBEPXNAAIONIHE [OBOIBI
3asgBUTES, TUOO UX KOTTHH.
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OpFaHLI l"OCYlIapCTBeHHOﬁ BJIACTH U YINIOJJTHOMOYECHHBIC HA paCCMOTPEHHE
KATOOBI JOJKHOCTHBIE JIMIAa, KOTOPBIM MOXET OBITH HarpaBJiCHa xajmoda

40. Xano6a paccmarpuBaercs [YOOOIT MBJ] Poccuun wnm
TEPPUTOPHUATIEHBIM OpraHom MB/J{ Poccuu, PeIOCTaBISIOUIUM
rOCyJJapCTBEHHYIO YCIyry, MOpPsAJOK MPEAOCTaBICHUS KOTOpPOil ObLn HapylleH
BCAeACTBUE pelleHU U aedctBuil (0e3meiictBug) 'YOOOIT MB/JI Poccun wnu
TeppuTOpHaibHOro oprana MB/I Poccun 6o ux HOKHOCTHBIX JTHLI.

41. Xano6sl Ha penieHHUs, MPUHATHIE PYKOBOACTBOM TEPPUTOPHAILHOTO
oprana MBJI Poccun, npenocTaBnfOmEero rocydapcTBEHHYIO —YCIyry,
paccMaTpuBalOTCsl pPYKOBOACTBOM BBILIECTOSILETO TEPPUTOPHAIBHOIO OpraHa
MB/I Poccuu, ['YOOOIT MB /] Poccum.

42.)Kamo6bl Ha  pelleHHs, NPHUHATHIE JODKHOCTHBIMH  JIHIIAMH
YOOPT'YOOOIT MBJI  Poccuu, paccMaTpuBalOTCA  HAYalbHAKOM
(3amecturenem HavanpHuka) ['YOOOIT MBI Poccuu.

43.KanoObl Ha pemeHHs, MPUHATHIE HAYAIBHHKOM (3aMeCTUTENEM
HadaneHuka) ['YOOOII MBJI Poccuu, paccMaTrpuBalOTCs — IEpPBBIM
3aMecTuTeneM (3amecTuTeneM) MuHucTpa BHyTpeHHUX Jen Poccuiickoit
(Qenepaury, KOTOpBIH HECET OTBETCTBEHHOCTh 33 COOTBETCTBYIOLIEE
HafpaBjieHHEe [eATeIbHOCTH, MHUHUCTPOM BHYTpeHHUX Jenl Poccuiickoii
Denepanuu.

44. Pyxosoacteom I'YOOOIT MBJI Poccun uaH TeppUTOPHATIBHOTO
oprana MBJI Poccuu omnpenensiorcst YHONHOMOYEHHBIE Ha pPacCMOTpEHHE
’Ka00 IOIKHOCTHBIE JIULIA, KOTOPhIE 00eCIIEYHBAIOT:

44.1. IlpneM U paccMOTpeHHe Kajlo0 B COOTBETCTBHH C YCTAHOBJIEHHBIMH
TpeOOBaHHUSIMH.

44.2. HanpaBnenre xajo6 B YNOJHOMOYEHHBIH Ha WX PacCMOTPEHHE
OpraH B COOTBETCTBHHM C IMyHKTOM 51 AIMHHUCTPAaTUBHOIO periaMmeHTa.

[Topsimok nmonayu U pacCMOTpeHHs KaTOObI

45. OcHoBaHHEM Ui Havajla Mpouesypbl A0CyaeGHOro (BHECYAeGHOrO)
00’XaI0BaHHUS ABISAETCH PETUCTPALIUS JKATOObI 3asBUTEIS.

Kanoba mogaercs B mucbMeHHOU (OpMe, B TOM YHCJIE MPH JTHYHOM
npueMe 3asBHUTENA, WX B 31eKTpoHHOM Buae B ['YOOOII MBJ] Poccuu unu
TeppUTOpHaibHbIA opran MBJI Poccun, npenoctaBisioninii rocy1apcTBeHHYIO
ycayry.

46. B cinydae eciu kanoba nogaercs vepe3s MpeACTABUTENS 3asgBUTEN,
TaK)Ke NpPeACTaBIAETCA [JIOKYMEHT, MOATBEPXKIAIOIIUNA [OJHOMOYMS HA
OCYUIECTBI€HHE MNCHCTBUH OT HMEHHU 3asBUTeNs. B kauecTBe JOKyMeHTa,
MOATBEPXKIAIOLIErO [MOJHOMOYHS Ha OCYLIECTBJICHHE [CHCTBHH OT HMMEHHU
3adBUTE/A, MOXET ObITh IpeacTaBieHa O(OPMIEHHAsE B COOTBETCTBHU C
3aKoHoaTeNIbCTBOM Poccuiickoit Menepauniv 10BepeHHOCTb.

47. Kanoba B mucbMEHHON (opMe MOXET ObITh TaK)Ke HalpaBjieHa Mo
noure.
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48. B cnywae mnomayn kamoObl MNpU JHYHOM TIpUEMeE 3asBUTEND
MPEACTaBIAeT AOKYMEHT, YJOCTOBEPSIOMWUHA €ro JHYHOCTb B COOTBETCTBHH C
3aKOHOAATENbCTBOM Poccutickoit Meaepauum.

49. B anekTpoHHOM BHAe Xajgob0a MOXeT ObITh [0aHA 3asiBUTENIEM
MOCPENCTBOM:

49.1. Oduumnansueix caiitos MBJ] Poccun uaM  TeppHUTOPHAIIBHOIO
oprana MBJI Poccun Ha peroHanbHOM YpOBHE, MPEeIOCTABIAIOIIErO
rocy1apCTBEHHYIO YCIYTy, B ceTH HHTepHeT.

49.2. Equnoro nopraia.

50. Ilpu moaade %anoObl B JIEKTPOHHOM BHIE IOKYMEHT, YKa3aHHEBIN B
nyHKTe 46 AJIMHHHCTPATHBHOIO perjaMeHTa, MOXeT OBITh MpPEACTAaBIEH B
(hopMe 3MEKTPOHHOro JOKYMEHTa, MOANKUCAHHOIO JIEKTPOHHON MOAMUCHIO, BUA
KOTOpOH MpeayCMOTpeH 3akoHoaareabcTBoM Poccuiickoit depepauuu, mnpu
3TOM JOKYMEHT, yJI0CTOBEPSIOMWUI JINYHOCTH 3asiBUTEIA, HE TpeOyeTcH.

51.B cnydae ecnu kamoba mojaHa 3asBUTE]EM B IMOApa3fieleHHe
['YOOOIT MBJl Poccun unm TteppuropuansHeiil opran MBJI Poccum, B
KOMIIETEHIIHIO KOTOPOro HE BXOAMUT [PUHATHE peIIeHHs [0 Kajiobe B
COOTBETCTBHMH ¢ TPEOOBaHUAMHU MyHKTa 40 AJMUHUCTPATHBHOIO PEriiaMeHTa, B
TeyeHue 3 pabounx AHel co and ee perucrpauud ['YOOOIT MBI Poccuu unm
TepputopuanbHeii  opran MBJI  Poccun  HampaBnser  kano0y B
YIIOJTHOMOYEHHBIM Ha €€ pacCMOTpPEHHE OpraH M B [HCBMEHHOH ¢opme
HHOOPMUPYET 3asBUTEIS O MEpeHaIPaBIeHUH JKAI00bI.

I[Ipu 3TOM CpOK paccMOTpEHHUS JKaOOBI HCYKCIIAETCS CO IHS PETUCTPALUH
KaJIoOBbI B yIIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHE OPraHe.

52. B ciydae ycTaHOBJIEHHS B XOJ€ WM 10 pe3yJIbTaTaM PacCMOTPEHHMS
Kalo6bl ~ MPU3HAKOB  COCTaBa  aQMHHHUCTPATMBHOIO  [PABOHAPYIIEHMUS,
npegycMoTpeHHoro crateed 5.63 Kopekca Poccuiickoii ®epepaunu 06
aJMUHHCTPATUBHBIX  [PaBOHAPYUICHHSX', WIH  [PH3HAKOB  COCTaBa
MPECTYIICHUS JODKHOCTHOE JIALIO, YIIOJJHOMOYEHHOE Ha pacCMOTPEHHE XKajio0,
He3aMe/UTUTEIbHO HampaB/isgeT COOTBETCTBYIOILME MaTepHalibi B OPraHbl

MPOKYpaTypBHl.
Cpoku pacCMOTpeHHS KaI00bl

53.TloctynuBmas ’kanoda MOMIEKHT pPErHCTPALMH HE  [03JHEE
ciienyroliero pabovero AHs co FHs ee noctymienus. JXXano6a paccMaTpusaeTcs
B TeuyeHHe 15 paboumx OHeil co IHSA ee PEerucTpaluH, eciu 0ojiee KOPOTKUE
CPOKH pacCMOTpPEHHs ajloObl #e yCTaHOBIEHBI pykoBoacTtBom MBJI Poccuu,
['YOOOIT MBJ1 Poccuu unu tepputopransHoro oprana MBI Poccun.

54.B cnydae oOxanoBanus otkaza ['YOOOIT MBJI Poccuum wuim
TEPPUTOPUATBHOTO opraHa MBI Poccuu, NpPeaOCTaBIISIOLIErO
roCyAapCTBEHHYIO yCIIyry, 1400 HX JOKHOCTHBIX JIUL B [IPHUEME JOKYMEHTOB Y
3asBUTENIA MO0 B HMCIpPaBIeHHH JOMYIIEHHBIX OMEYaTOK H OIWHMOOK HMIM B
cllyyae 00XaqoBaHHA 3asiBUTENEM HAPYLIEHHUS YCTAHOBJEHHOrO CPOKA TaKHX
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UCIIPaBIeHUH Kajoba paccMaTpuUBaeTCs B TeUEHHE 5 pabodMX [IHEH co OHA ee
perucTpaLuH.

[TepeueHp ocHOBaHMI AJI MPHUOCTAHOBIEHUS PACCMOTPEHHS XaJlo0bl B Clly4ae,
€CJIM BO3MOXXHOCTB [IPHOCTAHOBJIEHHUS [TPEyCMOTPEHA 3aKOHOAATEIECTBOM
Poccuiickoit ®enepanun

55. IlprocTaHoBiIeHHE pacCCMOTPEHHS KAIOOBI HE JOIMTYCKAeTCsl.
Pe3ynbTat paccMOTpeHus XalnoObl

56.1Io pesynpTaTaM pacCMOTpeHHS JKajloOBl BBIHOCUTCS OJHO U3
CJIEAYIOLNX PEIIEeHHH:

56.1. YoBneTBopuTh xanoby, B TOM YUclie B OpME OTMEHBI IPUHATOTO
pelieHus, HCIIPaBICHHUs AONYLICHHBIX ONEYaToK M OMMOOK B BBIJAHHBIX B
pe3yibTare NpEeAoCTaBICHUs IOCYyJapCTBEHHOMN YCIYrM JOKyMEHTaX, BO3BpaTa
3aABHUTENIIO JEHEXKHBIX CPEACTB B YCTAHOBJIEHHOM IOPSIJIKE.

56.2. OTKa3aTh B YAOBIETBOPEHUH KATOOBI.

57. I'lpu ynoBneTBOpeHHH KaJIOOBI MPHHUMAIOTCS HCYEPIIBIBAIOLIHE MEPbI
[0 YCTPaHEHMIO BbIABIEHHBIX HapyuleHud, a ['YOOOII MBJ] Poccuu umu
TeppUTOpHaNbHbI oprad MBJI Poccuu, npenoctapiasiomuii rocyJapcTBEHHbIE
yCIyrd, B TOM 4YHCJIe NMPUHUMAeT Mephl [0 Bblaye 3asABUTENIO pe3yJbTaTa
rocyapCTBEHHOW YCJIyTd, He mNo3fHee 5 pabodux OHEH cO OHA MPHHATHUSA
penieHus, ecu HUHOE He YCTaHOBJIEHO 3aKOHOAATENLCTBOM
Poccuiickoit ®eaepariumu.

58. B ynoB/IeTBOPEHUH Ka00bI OTKA3bIBAETCS B CIEIYIOMIUX CIIyHasX:

58.1. Hanvume BcTynuBHIEro B 3aKOHHYIO CHJIy pelleHds Cy[a,
apOHTPa’XHOTO CyJa IO XKanobe 0 TOM e MPEeAMETE U 10 TEM K& OCHOBAHHSAM.

58.2. Ilomgaya xano6bl JTUIOM, ITOJIHOMOYHS KOTOPOTO HE MOATBEPKIEHBI
B MIOpsAJIKe, YCTAHOBJIICHHOM 3aKOHOaTenbCTBOM Poccuiickoit @enepaunm.

58.3. Hannuue peuleHus no xajnobe, NPUHATOrO paHee B COOTBETCTBHU C
AIMHMHUCTPATUBHBIM PErJIAaMEHTOM B OTHOLIEHUH TOTO XK€ 3asBUTENIA U 10 TOMY
XK€ MpeaMeTY >KAIO0O0BI.

59. XKanoba noanexur octasieHuio 6e3 OTBETA B CIEAYIOLIMX CITyYasx:

59.1. Hannuue B xamobe HeUEH3YPHBHIX JHO0 OCKOPOHTENBHBIX
BBIDAXKEHMH, YIpO3 XH3HHU, 3AOPOBBI0O U HUMYLIECTBY OOJDKHOCTHOrO JHlia, a
TaK)Ke 4JIEHOB €r0 CEMBH.

59.2. OtcyTcTBHE BO3MOXKHOCTH MPOYHTATh KaKyIO-IH0O 4acTh TeKcTa
Kao0bl, (paMHIIHIO, UMs, OTYECTBO (NpH HAMYHK) U (KJIH) ITOYTOBBIA axpec
3asgBUTEs, yKa3aHHbIE B XKajobe.
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[Topsimox MHGOPMHUPOBaHUS 3asIBUTENS O pe3yJIbTaTaX PACCMOTPEHHS KaNOOkI

60. OTBET mnoO pe3ynbTaTaM pacCMOTPEHHS JKAIOOBI HANpaBIsETCH
3aBUTENIO0 HE [03[Hee [HS, CIEAYIOLIEro 3a JHEeM NPUHATUA pEelIEHHs, B
MHCBEMEHHOM (hOopMe, MO XKENaHHIO 3asiBUTENS — B AIEKTPOHHOH (opme.

61. OTBeT mO pe3ynbTaTaM pacCMOTPEHHS KalOObl MOAMUCHIBAETCS
yTMOJTHOMOYEHHBIM HAa PACCMOTPEHHUE KaN00bl JOKHOCTHBIM JIULIOM.

62. B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHHS Xalo0bl YKa3bIBAIOTCA:

62.1. HanmeHnoBanue mnoapaznenenns ['YOOOIT MBJ] Poccun wunu
TepputopranbHoro oprana MBJ[ Poccun, paccmotpeBuiero xano0y,
JOJDKHOCTB, ()aMUINSA, UMS, OTYECTBO (MPH HATHYHUHM) UX JOJDKHOCTHBIX JIMII,
NPHHABILHNX peHIeHUe 10 Kajobe.

62.2. Homep, nara, MecTo MNPHHATUA pELICHHUS, BKJIOYas CBEIEHHS O
JAO/DKHOCTHOM JIMIE, pelleHHe WM JeiictBue (Oe3geiicTBUe) KOTOPOro
obxanyercs.

62.3. ®aMunus, UMs, OTYECTBO (MPH HATUYHH) 3asSBUTEIS.

62.4. OcHOBaHUS [Ji NPUHATUSA PELIEHHS T10 XKajlo6e.

62.5. [IpunsToe no xanobe pelicHue.

62.6. B caydae, ecnu xanoba mnpu3HaHAa OOOCHOBAaHHOU, — CpOKH
YCTpaHEHHs BbISBICHHBIX HApyLI€HWH, B TOM 4YHCJIE CPOK IMPENOCTaBJIEHUSA
pe3ynbpTaTa rocy4apCTBEHHO# YCIIyTH.

62.7. CBenenuss o rmopsgke o00XKaJlOBaHHUSA [IPHUHATOrO MO Xajobe
pelIeHus.

Topsinok o6xanoBaHUs pelLeHHUs MO Kajlo6e

63.3adBHUTesIb MMEET MpaBO 00XaNOBaTh peIIeHUs [0 XKajaobe
BBILIECTOSALMM JOJKHOCTHBIM JIULIAM.

[IpaBo 3asBHUTENs Ha NoNy4YeHHe HHGOPMALMK U JOKYMEHTOB, HEOGXOAUMBIX
AJ11 000OCHOBaHUS M PacCMOTPEHHS KaJloObI

64. 3asBUTENb UMEET MPABO Ha MOJIyYeHHE HOKYMEHTOB, HEOOXOAMMBIX
IUIs1 0O0OCHOBaHHSA U PACCMOTPEHHS KATOOBI.

65. 'YOOOII MB/] Poccuu unu tepputopuanshbiii oprad MBJI Poccuu
00s3aHBl NPENAOCTABUTH 3aSBUTENIO KOMHH JAOKYMEHTOB, HEOOXOAMMBIX ISt
000CHOBaHMSA M PACCMOTPEHHS XajloObl B TeyeHHe 3 pabouux OHEH co AHA
oOpallleHHsl, €CIM HHOe He NpefyCMOTPEHO (emepalbHBIMH 3aKOHAMH H
NPUHATBIMH B COOTBETCTBMHM € HHMMH HHBIMH HOPMATHBHBIMH IPaBOBBIMHU
akramu Poccuiickoit ®egepaunu.

Cnioco6si MH(MDOPMIPOBaHUS 3asBUTENEH O MOPSAIKE [MOJA4YH U PACCMOTPEHHS
)KaJ100b1
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66. MndopmupoBaHue 3asBUTeNeH O MOpSAIKe 00XalOBaHUA PELICHUH U
neicteuil (6e3nedictus) ['YOOOIT MBJ] Poccuu wiM TeppHTOPHAIBHOIO
oprana MBJ/I Poccuu, ux AODKHOCTHBIX JIMLI 0GECHIEUYHBAETCS MOCPEACTBOM
pasMelleHus HHQOpPMALMH Ha CTEHAAaX B MeCTaX MpedoCTaBlIeHHS
roCy1apCTBEHHBIX YCIYyT, Ha o¢uuuManbHeix caiitax MBJ] Poccuu wunm
TepputopHansHoro oprana MB/[ Poccun Ha peruoHaibHOM ypoBHe, Ha ExHoM
rnopraie.

67. KoHcynsTupoBaHHe 3asBUTENEH O MOpsIKe 00KaIOBaHUA PEIEHUN U
neicteui (6espeiictBus) ['VOOOIT MBJ] Poccud uid TeppHTOPHUAIBLHOIO
oprana MB/I Poccus, X JODKHOCTHBIX JIHL, OCYILECTBISAETCS, B TOM YHCIIE 1O
TeleoHy 160 MPU TUUHOM IIPHEME.».

2.2. CHocky «1» k mnoppasmeny «VHpopMauus O/ 3asfBUTENS O €ro
npase oaarth xanoby Ha peueHue u (diu) Aeiicteue (6e3peiicteue) 'YOOOIT
MBJ Poccuu unu TtepputopuansHoro oprana MBJI Poccum u (unm) ux
AOJDKHOCTHBIX JIKII, IPY [IPEJOCTABIEHUH IrOCYAAPCTBEHHOM YCIyTd» H3JI0XKHTh
B ClIeAYIOLIEH pEelaKIUHU:

«' Tanee — «xano6a».».

23.CHocky «l» K myHKTYy 52, OTHOCAHIYyIOCS K  CJOBaMm
«aLLMHHHCTpamBme NpaBOHAPYILIEHHUSIX)», H3JIOXKHUTH B CIIEAYIOLIER peaaKiyu:

«' Cobpanue 3axoHomatenscrsa Poccuitckoit ®enepauun, 2002, Ne 1,
ct. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

3. B AQMHHHCTPaTHBHOM periiaMeHTe MHHHCTEPCTBA BHYTPEHHHX e
Poccuiickoid ®enepaiiu 1o NpeqOCTaBIEHUIO [OCYAAPCTBEHHOH YCIYyTH IO
BbIIaYe rpaxaaHuHy Poccuiickoit ®enepauuu NUIEeH3WH Ha IpHoOpeTeHHE
CIIOPTHBHOI'O  WJIH  OXOTHHYBEIO  OTHECTPENIBHOTO  IJIaAKOCTBOJILHOIO
JAJIAHHOCTBOJIBHOTO ~ OPY)KHsl, OXOTHHYBErO [THEBMATHYECKOTO OPYXHA W
CIIOPTHBHOI'O ITHEBMATHYECKOI'O OPY>KHs C AYJbHOU 3Heprueii ceeime 7,5 JHx u
MaTPOHOB K HEMY, yTBepXAe€HHOM mpukazoM MBJ] Poccuu ot 23 anpens
2012 r. Ne 355"

3.1. Paznen V u3noxXHTh B ClleAyIOIIEH peJaKLUH:

«V. locyneOnblii (BHecyaeGHbIi) NOPAA0K 06Ka/JOBAHHS pelleHHH U
aeiicTBuii (6esaeiicteus) 'YOOOII MB/I Poccun uin TeppHTOpHAILHOIO
oprana MB/I Poccuu, npeaocTaBisiioniero rocyiapcTBeHHyI0 yeayry, Ju6o
HX J0/I’KHOCTHBIX JIMIL

Nudopmauus nns 3a1BuTens o ero npase NOAATh xanoby Ha pemeHne U (Win)
neiicteue (6e3neictaue) 'YOOOIT MB/] Poccuu uiiu TeppHTOpHAIBHOTO
oprana MB/I Poccun u (M) HX JOJDKHOCTHBIX JIHIL, TIPH TPEOCTABICHHH

rOCYapCTBEHHOH yCITyrH'
38. 3asABHUTENH MOXET OOPATUTHCA € XKaAT0GOI B TOM YMCIE B CEAYIOLINX
clyvasx:

! 3apeructpuposan B Muntocte Poccuu 22 mions 2012 rona, peructpaunonHbiii Ne 24669.
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38.1. Hapymienue cpoka  peructpaludd 3ampoca  3asBUTENd O
NPeIOCTaBIEHUH FOCYJapCTBEHHOHN YCIyTH.

38.2. Hapyiuenue cpoka npefocTaBieHUs FOCYAapCTBEHHON YCITyTH.

38.3. TpeGboBaHue mnpeAcTaBieHHS  3asiBUTEJIEM  HIOKYMEHTOB, He
NpeayCMOTPEHHbBIX HOpMaTUBHBIMHU [IpaBOBBIMHU aKTamMu
Poccuiickoit ®eneparun 1115 MpeaocTaBieHUS rOCyJapCTBEHHOMN YCIIyTH.

384.0Tka3 B rnpHeMe [OKYMEHTOB, [pPEACTaBIEHHE KOTOPBIX
NpeayCMOTPEHO HOPMAaTHBHBIMH IpaBOBbIMU akTaMu Poccuiickoit ®enepanyun
JJis [IpeIOCTaBIEHUsA FOCY 1apCTBEHHOHN YCITyTH.

38.5.01ka3 B mOpedoCTaBIEHHH TOCYJAapCTBEHHOH YCIyrH, ecid
OCHOBaHHs 0TKa3a He MpeayCMOTPEHH! (eaepaIbHBIMU 3aKOHAMH U TIPUHATEIMH
B COOTBETCTBUM C HHMH HMHBIMA HOPMAaTUBHBIMH [PaBOBBIMH aKTaMH
Poccuiickoii Oegepanuu.

38.6. TpeboBaHue BHECEHHS  3asBUTEIEM [PH  [MPEAOCTABJIEHHU
rOCyJapCTBEHHOM YCIyrd IUIaThl, HE [MPEAYCMOTPEHHOW HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickodt denepanmu.

38.7. Otkaz I'YOOOIT MB/JI Poccuu win TeppUTOPHaIBHOrO OpraHa
MBJI Poccun, npenocraBNsioOlIero  rOCyJapCTBEHHYIO  yCIyry, HX
AO/DKHOCTHBIX JIMLI B MCIpaBiICHUU [IOMYLIEHHBIX ONEYaTOK U OIIHMOOK B
BBIAAHHBIX B  pe3yjbTaTe MNpENOCTaBIeHUS TOCYAApPCTBEHHOHW  YCIyrd
JOKyMEHTaX 100 HapylIleHHe YCTAaHOBJIEHHOIO CPOKa TaKHX HCIPABICHHUH.

Hpenmer xano6si

39. [IpegMeTroM >kajoOBl SABIASIOTCA pelleHHs © (WId) JAelcTBHA
(6esneiicteue) I'YOOOIT MBJ] Poccum unM TeppUTOPHAIBHOIO OpraHa
MB/] Poccun, uX MOOKHOCTHBIX JIML, MPUHATbIE (OCYIIECTBIEHHBIE) C
HapylIEHHEM [IOpSAAKa IpPEAOoCTaBICHUsI FOCYJapCTBEHHOR YCIYyrd, a TaKxke
HEMCIIOTHEHUE WJIM HEHaJJlexallee HCIOJHEHUE [OHDKHOCTHBIMHM JIMLAMHU
C1yXeOHBIX 00513aHHOCTEH, YCTaHOBJICHHBIX AJIMHUHUCTPATUBHEIM PEriaMeHTOM
M HHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH, PEryJIMPYIOIMMH OTHOILIEHHS,
BO3HHMKAIOLME B CBSA3M C MPEJOCTABIEHUEM MOCYapCTBEHHOH YCIYTH.

40. XKanoba nomKHa conepxarh:

40.1. HaumenoBanue mnogpazaesenus [YOOOII MBJI Poccuu wnu
TEPPUTOPHATIBHOTO opraHa MB/] Poccun, NpeloCTaBIAIOLLETO
roCyAapCTBEHHYIO YCIYTy, MU00 UX JOJDKHOCTHBIX JIHL, PEIlIeHHS U JeHCTBUA
(be3neiicTBHE) KOTOPBIX 00XKATYIOTCS.

40.2. damunuio, UM, OTiecTBO (MPH HAIMYUH), CBENEHHSA O MeCTe
YKMTEILCTBA 3asABHUTES, a TaKKe HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec
(anpeca) neKTPOHHOM MOYTHI (HPH HAJMYMK) U TIOYTOBBIM afgpec, M0 KOTOPHIM
AOKEH OBITh HarpaBiieH OTBET 3asIBUTEIIO.

40.3. Cenenus 06 oOxamyeMbIX peLISHUAX U AEHACTBHAX (Oe3aeHCTBHH)
['VOOOIT MBJI Poccuu wuns TteppuropuansHoro oprana MBJ[ Poccuu,
MPENOCTABIAIOLIErO FOCYAAPCTBERHYIO YCIYTY JTM0O0 MX JOKHOCTHBIX JTHLL.
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40.4. loBoabl, Ha OCHOBaHMM KOTOPHIX 3adBMTENb HE COINIACEH C
pewieHneM u  AelictBueM (Oe3nedcTBMEM) opraHa, MPeIOCTaBIISIOMIErO
rocy1apCTBEHHYIO YCIIYry, €ro AOJKHOCTHBIX JIML. 3asBUTENEM MOIYT OBITh
MPEACTABIEHbl JIOKYMEHTbl (IIPM HAJIHYKH), MOATBEPXKIAIOLIHE [OBOIbI
3asBUTEJIA, IHOO UX KOMHUH.

Opraﬂm rocynapCTBeHHoﬁ BJIACTH H YITOJJHOMOYECHHBIC HA pAaCCMOTPEHHE
KaTOOBI AOJIKHOCTHEIE JIMIIAa, KOTOPBIM MOXET OBITH HaripaBJICHa xKajgoda

41.Kanoba paccmarpuBaercs ['YOOOII MBJ Poccuu uim
TEPPUTOPHATBHBIM OpraHom MB/] Poccun, NpeaOCTaBIAIOLUM
roCyJapCTBEHHYIO YCIIyTy, ITOPSAOK [PENOCTABICHUS KOTOpPOit ObLT HapylleH
BCIEACTBHE peleHud U neiictBuit (6e3neticteus) ['YOOOIT MB/I Poccun unu
TeppuTopHanbHoro oprana MBJI Poccuu nu6o ux J0KHOCTHBIX JIHII.

42. Kanobe1 Ha peileHHs, MPUHATBIE PYKOBOACTBOM TEPPUTOPHAIBHOIO
oprana MBJl Poccun, npeaocTaBisIOIEr0 TrOCYAAPCTBEHHYIO YCIyry,
paccMaTpuBalOTCS PYKOBOACTBOM BBILLIECTOSIIEr0 TEPPUTOPUANBHOIO OpraHa
MB/I Poccuu, 'YOOOIT MBI Poccuu.

43.XKanobbel Ha peleHWs, OPUHATBIE JOJDKHOCTHBIMH  JIMIAMH
YOOPTYOOOIT MBJ  Poccun,  paccMaTpuBalOTCS  HAYabHAKOM
(3amectuteneMm HavanpHuka) ['YOOOIT MB/[ Poccum.

44.7Kanobsl Ha peLIeHHS, MPUHATHIE HAYATBHUKOM (3aMECTUTENIEM
Hadanbuuka) ['YOOOII MBJI Poccuu, paccMaTpuBalOTCs — [E€PBBIM
3aMeCTHUTeNIEM (3amecTuTENEM) MuHucTtpa BHYTPE€HHHUX aen
Poccuiickoit ®enepanum, KOTOPbIH HeceT OTBETCTBEHHOCTD 3a
COOTBETCTBYIOIIIEE HAINpPAB/IEHUE NEATEIBHOCTH, MUHHCTPOM BHYTPEHHHX HeJT
Poccuiickoit ®enepanumu.

45. Pykosoacteom I'VOOOIT MBJI Poccun Wi TeppUTOPHAIBHOIO
oprana MBJI Poccuu omnpenensroTcss yroJIHOMOYEHHBIE HAa PacCMOTPEHHE
’Kayiob NOMKHOCTHBIE JIMLA, KOTOPbIE 06ECIIEYHBAIOT:

45.1. Ilpuem u paccMOTpeHHe Kano6 B COOTBETCTBHMH € YCTAHOBIEHHBIMH
TpeOOBaHUSAMH.

45.2. HanpaBnexue >xao® B YNOJHOMOYEHHBIM Ha HMX pPacCMOTPEHHE
OpraH B COOTBETCTBHH C IIYHKTOM 52 AAMHHHCTPATUBHOIO PeriaMeHTa.

ITopsnok mogauu v pacCMOTpEHUs KaI0GbI

46. OcHoBaHMEM )11 Hayana mpoueaypsl aocyaebHoro (BHecyaeGHOro)
00>Ka/I0BaHHS SABJIAETCSA PETUCTPALUS )KATOOBI 3asBHTENA.

JKanoba nopmaercs B mMUCBMEHHOH (OpMe, B TOM 4YMCIE MPU JHYHOM
1pueme 3asiBUTENA, UK B 3jeKTpoHHOM Buzae B ' YOOOIT MB/I Poccuu unm
TeppuTopuanbHelii opran MBJL Poccun, npeaoctasisiiomuil rocya1apcTBEHHYO
yCiyry.

47.B cnyyae ecau kanoba MofaeTcs yepes MPEACTABUTENS 3asBUTEN,
TaKXKe€ MPEeACTaBIsAeTCs [JOKYMEHT, MOATBEPXKIAIOWIKUHA [IOJHOMOUYHS Ha



17

OCYILIECTBIIEHUE OEACTBUM OT HMEHHM 3asBUTENA. B KkadecTBe AOKYMEHTa,
MOATBEPXKAAIOILEr0 IMOJHOMOYMS HA OCYILIECTBJEHHE [OEHCTBHH OT HMEHH
3asIBUTEN, MOXET ObITb MpeicTaBlieHa OQOpMIEHHAs B COOTBETCTBHHM C
3aKoHonaTenbcTBOM Poccuiickoi Denepaiiuy 10BEPEHHOCTS.

48. XKanoba B nuceMeHHOH (opMe MOXeT GBITH TaK)Ke HarpaBlieHa 10
MoyTe.

49.B cnyvyae nmnopmayu HkanoObl MpPH JIMYHOM [pHEME 3aABUTEIND
IPEICTaBISIET JOKYMEHT, yIOCTOBEPSIOIIUNA €ro JHYHOCTh B COOTBETCTBHH C
3aKkoHoAarenbcTBoM Poccutickoit denepaunu.

50. B 3nexTpoHHOM BHAE >Xaj00a MOXeT ObITh MOJAHA 3asBUTENIEM
HOCPEACTBOM:

50.1. Opunuaneueix caditoB MBJ] Poccuu unM TeppHUTOPHAIBLHOrO
oprana MBJ{ Poccun Ha peruoHalbHOM YypOBHE, MPEAOCTaBIAIOLIErO
roCyJJapCTBEHHYIO YCIyry, B cetd IHTepHeT.

50.2. Exunoro noprana.

51. Ilpu nopave xano6bi B 3JIEKTPOHHOM BHIE€ JTOKYMEHT, YKa3aHHBIN B
MyHKTe 47 AIMMHHUCTPAaTUBHOTO perilaMeHTa, MOXeT OBITh MNpEeACTaBI€H B
GopMe 31EKTPOHHOTO JOKyMeHTa, MOJMHUCAHHOTO JJIEKTPOHHOM MOINUCHIO, B
KOTOPOM MpeNyCMOTpEH 3aKkoHodaTeabcTBoM Poccuiickoit ®enepaunu, npu
5TOM JOKYMEHT, YOCTOBEPSIOMMI JIMYHOCTD 3asiBUTENIA, HE TpeOyeTCA.

52.B cnyuyae ecnu xanoba momaHa 3asBHTENEM B I[OJpa3deeHHE
I'YOOOIT MBJ[ Poccuu wmm TepputopuanbHbiii opran MBJI Poccuu, B
KOMIIETEHIMIO KOTOPOro HE€ BXOOUT TMpPUHSATHE peHIeHHs Mo xajaobe B
COOTBETCTBUHU C TpeOOBaHHAMH IMyHKTa 41 AIMHUHUCTPATUBHOTO perjaMeHTa, B
TeyeHue 3 pabouux aHed co aus ee peructpauud ['YOOOIT MBJI Poccun wu
TeppuTOpHanbHblii  opran  MBJ] Poccum  HampaBnsgeTr  kajiody B
yIOJIHOMOYEHHBIA Ha €€ pacCMOTpPEHHEe OpraH W B IIMCBMEHHOH dopMme
HHQOPMHUPYET 3asIBUTEJIS O NepeHaNPaBIeHHUH KaTO0BI.

ITpu 3TOM Cpok paccMoTpeHH s #aJl0Obl UCHUCAETCS CO AHA PETUCTPALIMN
’KaJIoObI B YIIOJIHOMOYEHHOM Ha €€ PACCMOTpPEHHE OpraHe.

53. B cay4ae yctaHOBIEeHHS B XOJe WIM MO pe3yJbTaTaM PacCMOTPEHHS
KajoObl  MPHU3HAKOB  COCTaBa  aJIMUHHUCTPATHBHOTO  IPaBOHAPYILEHHMS,
npeaycmorperHoro crtatbeit 5.63 Kopekca Poccuiickoit Penepauuu 00
aJMUHMCTPaTHBHBIX  NpAaBOHADYLIEHHSX', HJIH  [pPU3HAKOB  COCTaBa
NPECTYIUIEHUS AOJKHOCTHOE JIRLO, YIIOJTHOMOYEHHOE Ha pacCMOTPEHHE Xkaj1o0,
HE3aME/UIMTEJLHO HAampaBiseT COOTBETCTBYIOIINE MarTepuaibl B OpraHsl

MPOKypaTyphl.

Cpoku paccMOTpeHHS KanoObl

54.IloctynuBmas oxanoda MOIIEXUT PETUCTPALlMM He [O3AHee
creayrouero paboyero IHs co AHA ee noctymeHus. JKamoba paccmatpuBaetcs
B TeueHue 15 pabouux AHe#l co [HSA ee perucTpaiuu, eciu 0ojiee KOPOTKHE
CPOKH pPacCMOTpPEHHs xajlo0bl BE yCTaHOBNEHbI pykoBoactsom MBJ[ Poccum,
['YOOOIT MBJ] Poccuu unu tepputopuansHoro oprana MBJI Poccuu.
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55.B cnyyae oOxkamoBanus otkaza [YOOOII MBJ Poccuun unu
TEPPUTOPUATBHOTO oprasa MB/] Poccuwn, IpenOCTaBJISAIOIETO
roCyapCTBEHHYIO YCIIYTY, 1100 UX JOXKHOCTHBIX ML B IPHEME JOKYMEHTOB Y
3asiBUTENsE JIMOO B MCIpPABIEHWH JOMYIIEHHBIX OMNEYaTOK W OMHOOK WUIU B
ciiyyae 00KanoBaHHs 3asABUTEJIEM HAPYLIEHHS YCTAHOBJIEHHOTO CpPOKa TaKMX
MCIIpaBJIeHUH kajnoba paccMaTrpuBaeTcsl B TeueHHe 5 pabouyux AHEH co AHA ee
pETrUCTpaIUH.

[lepeuens ocHOBaHMIA 111 TPHOCTAHOBIEHHS PACCMOTpPEHHS XaJlo0kI B Clly4ae,
€CJIH BO3MOXXHOCTB [TIPHOCTaHOBIIEHUS [IpeAyCMOTPEHA 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaunu

56. I[IprocTanoBieHre pacCMOTpPEHHUS XaI00Bl HE JOITyCKaeTCs.
Pesynbrar paccMOTpeHHs KanoObl

57.1lo pe3synbraTaM pacCMOTPEHUs KaloObl BBIHOCHTCA OJHO M3
CIEAYIOIUX PEIICHHH:

57.1. YaoBneTBopUTh Kanoly, B TOM 4UcCjie B PopMe OTMEHBI IIPUHATOIO
pelleHusi, HCIpaBIeHHUs] JOMYIIEHHBIX OMNEe4YaToK M OIIMOOK B BBIIAHHBIX B
pe3yabTaTe MpeAOCTaBlIeHUs TOCYJapCTBEHHOW yCIyrM NOKyMEHTaX, BO3BpaTa
3asBUTENIO JEHEXXHBIX CPEACTB B YCTAHOBJIEHHOM IMOPSIIKE.

57.2. OTka3atb B yJOBIE€TBOPEHUH JKAJIOOBI.

58. IIpu ynoBneTBOpeHHH kato0bl IPMHUMAIOTCA UCUEPIBHIBAIOIINE MEPEI
0 YCTPaHEHHIO BbIABICHHBIX HapymeHud, a ['YOOOII MBJ Poccuu wunu
TeppuTOpHaiibHBIA opran MBJI Poccuu, npenoctapnsiomydii rocyjapcTBeHHbIe
YyCIyTd, B TOM 4YHCJ€ MPHHHUMAaeT MEPHI [0 BbIAYE 3asIBUTENIO pe3yJibTara
roCyJJapCTBEHHOM YCIyrd, He mno3aHee 5 pabouynx AHeH cO JHA HPHHATHA
peeHus, €clu HHOE He YCTaHOBJIEHO 3aKOHOJATEILCTBOM
Poccuiickoii ®enepanuu.

59. B y10B/IeTBOPEHUH KaN00bI OTKA3bIBAETCS B CIIEAYIOUIUX CITy4asX:

59.1. Hanuuue BCTynuBIIEro B 3aKOHHYI0 CHIIY PpelleHHs Cy[a,
apOUTPaXKHOTO Cy/a MO Kajo0e 0 TOM JKe MPEeAMETE U I10 TEM e OCHOBAHHUIM.

59.2. [Togaya >xanoObl TUILIOM, ITOTHOMOYHS KOTOPOTO HE MOATBEPXKICHBI
B [TOpAAKE, YCTAHOBJIEHHOM 3aKkoHoAaTenbcTBOM Poccuiickoit Menepauni.

59.3. Hanu4ue pemenus no xanode, MPUHATOrO paHee B COOTBETCTBHHU C
AJMHUHHCTPAaTUBHBIM PErIAMEHTOM B OTHOLIEHHH TOTO K€ 3asABUTENA U 10 TOMY
XKe MpeaMeTY XKanoobl.

60. XKanoba nmoanexxuT ocTaBieHUIO Ge3 0TBETa B CIEAYIOIUX ClyUasnX:

00.1. Hanuyue B kajobe HEUEH3YPHBIX JHOO OCKOPOHTENbHBIX
BBIDQXXEHHUH, YIpO3 >KU3HH, 3XOPOBBI0 MU HMYILECTBY AO/DKHOCTHOIO JIHLA, a
TaKXX€ YJICHOB €ro CEMbH.
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60.2. OTCyTCTBHE BO3MOXXHOCTH MPOYHTATh KaKylo-IMOO 4acTh TEKCTa
KanoObl, paMUIUIO, UMA, OTUYECTBO (IIPU HAIMYKUK) W (WIH) MMOYTOBBIM ajpec
3asgBHUTEIsA, yKa3aHHbIE B xanobe.

[Topsimok MHGOPMUPOBAHHS 3asBUTEIS O Pe3yIbTaTaxX pacCMOTPEHHs KanoObl

61.OTBET mNO pe3ynbTaTaM pacCMOTPEHHS JKaIoObl HaNpaBIAETCS
3agBUTENII0O HE TO3]Hee OHsA, CJIEeAYIOLIero 3a [HEM MPUHATUS pEILIEeHHUs, B
MUCbMEHHO#H QopMe, M0 XKEeNAHUIO 3aiBUTENA — B JIEKTPOHHOU dopMme.

62. OTBET N0 pe3ynbraTaM pacCMOTPEHHS >KaJloObl IOANMCHIBAETCS
YIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE JXaJI00bI JOIKHOCTHBIM JIULIOM.

63. B oTBeTe no pe3ynbrataM pacCCMOTPEHUS KaJIOOb! YKa3bIBAIOTCA:

63.1. HaumenoBanue mnoapasgenenus ['YOOOIT MBJI Poccuu wunu
TeppuTopuansHoro oprasa MBJ] Poccun, paccMmotpeBmiero xano0y,
JAOKHOCTh, (GaMHIIUS, UMS, OTYECTBO (MPH HAJIUYMHM) UX JOKHOCTHBIX JIMII,
MPUHABIIKX peLIeHUe MO Xanobe.

63.2. Homep, nara, MecTO MpPUHATUS PEIIEHHs, BKIKOYasg CBEACHHA O
JAODKHOCTHOM JIHMlle, pellieHHe WiIH JAeiictBue (6e3peicTBHE) KOTOPOro
obxamyercs.

63.3. damunus, UM, OTHECTBO ([IPU HATMYUH) 3aABUTEIIA.

63.4. OcHOBaHUsA I MPHHATHUSA pelIeHus Mo xajobe.

63.5. [TpunsToe no xanode pemeHue.

63.6. B cnydae, ecnu xkanoba mnpuzHaHa OOOCHOBAaHHOM, — CPOKH
yCTpaHEeHHsS BBIABJICHHBIX HapyUIEeHUH, B TOM 4YHUCIE CPOK MpefOCTaBICHHUS
pe3yJbTaTa rocyJapCTBEHHOMH YCIIyTH.

63.7. CBegenns 0 IOpAOKe OOJXKAJOBaHHSA MPUHATOrO [0 JKanobe
pelLeHus.

[Topsimox o6xkatoBaHuUs penieHUs Mo xanobe

64. 3asiBUTENH WMEET MNpaBO O0XAJIOBaTh pellieHHs [0 ajobe
BBIILIECTOSIIMM JOKHOCTHBIM JIHMIIAM.

[1paBo 3asBUTENS HA TIOMy4eHHE HHQOPMAIIMH U JOKYMEHTOB, HEOOXOIHMMBIX
JU1s1 000CHOBaHHS U PaCCMOTPEHHUS a0l

65. 3asgBUTENIb HMEET MPaBO Ha IMOJIydeHHE TOKYMEHTOB, HEOOXOTHUMBIX
1511 000CHOBaHUA M PaCCMOTPEHHs XKaJl00BbI.

66. I'YOOOIT MB/] Poccuu unu teppuroprainbHblii opran MBJl Poccuu
00s13aHbl MPENOCTaBUTh 3aABUTENIO KOMHH HOKYMEHTOB, HEOOXOMHUMBIX IJIs
000CHOBaHHUA U PacCMOTPEHHA *alo0bl B TeueHHe 3 pabouyux OHEH cO JHA
obpallieHHs, ecid HWHOe He NpeIyCMOTPEHO QenepabHBIMK 3aKOHAMH H
MPUHATBIMH B COOTBETCTBUM € HHUMH HHBIMH HOPMATHBHBIMH MPaBOBBIMH
aktamu Poccuiickoil Oeneparun.
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Crioco0s1 HHGOpMUpPOBaHHS 3asBUTENIEH O MOPAAKE MOAAYU U PACCMOTPEHUS
Kaso0bl

67. UndbopmupoBanue 3asiBuTeNeid 0 mopsake 00XalloBaHHUA peLIeHUH U
aeiictBuit (6e3pmeiictBus) ['YOOOIT MBJI Poccuu WM TEpPUTOPHAIIBHOrO
oprana MBJI Poccun, nx MOMKHOCTHBIX JIML OOecreuyHnBaeTcs MOCPeICTBOM
pasMeIleHHs UHPOpMAaLUUH Ha CTeHZaX B MeECTaX [peIOCTaBlIECHHS
rOCYyJapCTBEHHBIX YCIYr, Ha oduuuaibHeiX caitax MBJl Poccuu wmu
TeppuTopHanbsHoro opraHa MBJI Poccuu Ha pernonanbHOM ypoBHe, Ha EnquHoM
riopTare.

68. KoHcynpTupOBaHUe 3asaBUTENIeH 0 TOpsaKe 00XKaJOBaHUA PEIICHHH U
neictBuit (6e3neiictBus) ['YOOOITI MBJI Poccuu WM TeppUTOPHAIBHOIO
oprana MB/I Poccud, ux IOMKHOCTHBIX JIUL, OCYLIECTBIIAETCSA, B TOM YHCIE 110
TeneoHy MO0 NMpu JINYHOM MPHEME.».

3.2. CHocky «1» k nogpazmeny «HMHbopmanus ais 3asBUTENS O €ro
npaBe mnojare kajnoOy Ha pemenne u (WiM) geiictBue (Oe3meicTBuUE)
['VOOOIT MB/] Poccun unu teppuropuansHoro oprana MBJI Poccuu u (1in)
MX [OJKHOCTHBIX JIML, [PH MNPEJOCTaBI€HUH TIOCYyIapCTBEHHOH YCIyru»
H3JI0XUTH B CIIEAYIOIEH peaaKuuu:

«' Tanee — «xano6a».».

3.3.CHocky «l» K myHKTY 53, OTHOCALIYIOCS K  CIIOBaM
«aIMHUHUCTPATUBHEIX [IPABOHAPYIICHHUAX)», H3TOXKUTH B ClIeAyIOMEH peIaKIuH:

« Cobpanne 3akonomarensctBa Poccuiickoit ®enmepauun, 2002, Ne 1,
cT. 1; 2011, Ne 49, c1. 7061; 2012, Ne 31, cT. 4322..

4. B AAMHUHHMCTPaTHBHOM perjiameHTe MHUHHMCTEpPCTBA BHYTPEHHHX JElT
Poccuiickoit ®@enepauuy MO NpPeIOCTABIEHHIO [OCYJAPCTBEHHOM YCIYrH IO
BbIa4Ye rpaxxaaHuHy Poccuiickoit Denepauuyu nULEH3HH HA OpHOOpETEHHE
OTHECTPENIbHOTO OpPYXKHsI OrPaHUYEHHOrO [MOPAXKEHWS W IATPOHOB K HEMY,
yTBepKaeHHOM nprkazom MBJ] Poccuu ot 25 anpens 2012 r. Ne 360"

4.1. Pasnen V u3N0XKHUTH B ClleNyOLIEH pedaKIliH:

«V. locyneGublii (BHecyaeGHbIil) MOPAROK 006:ka/I0BaAHHUS pelieHHi H
AericrBuii (6esnericreus) 'YOOOII MB/I Poccun niiM TeppuTOpHAJIBLHOIO
oprana MBJI Poccun, npenocras.ifiioniero rocy1apcTBeHHyI0 ycayry, Ju6o
HX J0JIKHOCTHBIX JIHIX

Mudopmanus a1 3asBUTENS O €ro Npase MoAaTh Xanoby Ha peleHue U (WIn)
neuctaue (O6esgeicTrue) ['YOOOIT MB/I Poccun uiii TeppUTOpHATBEHOIO
oprana MB/I Poccun u (uiH) HX JODKHOCTHBIX JIHLL, TIPH PEAOCTABIEHUH

rocyaapcTBeHHO#H ycayru'

38. 3asBUTENH MOKET OOPATHTHCS C KanoGo B TOM YHCIE B CIEAYIOMHMX
ciyyasx:

! 3apeructpuposan B Muniocte Poccuu 25 uionst 2012 roaa, peructpaunonHsiit Ne 24678.
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38.1. Hapymenne cpoka peructpaldd 3ampoca  3asBUTeNs O
NPEeAOCTaBICHHH rOCYJapCTBEHHOH YCIIyTH.

38.2. Hapyuienue cpoka npenocTaBieHUs rocy1apCTBEHHOM YCITyTH.

38.3. TpeboBaHue mMpeACTaBlICHUST  3asBUTEJEM  JOKyMEHTOB, He
penyCMOTPEHHBIX HOPMAaTUBHBIMH [IpaBOBBIMH aKTaMHu
Poccuiickoit @enepaunu 101 NpesoCTaBAEHUS rOCYy1apCTBEHHOM YCIyTH.

384.01ka3 B rmpHemMe JOKYMEHTOB, [PEACTAB/IEHHE KOTOPBIX
MpelyCMOTPEHO HOPMAaTHUBHBIMHM [IPABOBBEIMHU akTaMu Poccuiickoit ®@enepauuu
A [IPEIOCTABICHUS IOCYIAPCTBEHHOMN YCIIYTH.

38.5.01ka3 B mNpemoCTaBIeHUH TOCYAapCTBEHHOW YCIyrH, €ClIu
OCHOBaHHMs 0TKa3a He MPeAYCMOTPEHBI (peaepaIbHBIMH 3aKOHAMH U [IPHHATHIMU
B COOTBETCTBHH C HHMH HHBIMH HOPMAaTHBHBIMH [PABOBBIMH aKTaMH
Poccuiickoit ®enepaiuu.

38.6. TpeboBaHue  BHeceHHs  3asBUTE/EM [PH  [PENOCTABIECHHU
roCyIapCTBEHHOH YyCIIyrd I[UIaThl, HE MPEAYCMOTPEHHOH HOPMAaTHBHBIMH
npaBoBbIMH akTaMH Poccuiickoi Menepanuu.

38.7. Otkaz 'VOOOIT MBJ] Poccuu WM TeppUTOPHAILHOTO OpraHa
MBI Poccur, npenocramisioniero rocyJapCTBEHHYIO — YCIAYIy,  HX
AOJDKHOCTHBIX JIMI[ B HCIPABICHHUU [OMYIIEHHBIX OMNEYaToK H OmHuboK B
BBIAAHHBIX B  pE3yJIbTaTe [IPENOCTABJIEHUS TIOCYHAPCTBEHHOH  YCIyru
[AOKyMEHTax JIM0O HapyllIeHHe YCTaHOBJIEHHOTO CPOKa TAKUX UCIIPABIEHUIA.

Ipeamer >xanobs1

39.IIpenmeToM KanoOB SBIAAIOTCA pemeHus d  (Wid) AelcTBuS
(6e3neiicteue) I'YOOOIT MBJ] Poccuu unM TeppUTOPHANBLHOrO OpraHa
MBI Poccur, HMX [OMKHOCTHBIX JIML, TPHHATBIE (OCYWIECTBIEHHBIE) C
HapylIeHHEM [MOpAAKa NpPEAOCTaBIEHUs TOCYyIapCTBEHHOH YCIyrd, a TaKxke
HEUCIIOJIHEHHE HJIM HEHaJUIeXallee HCMOJHEHUe HOJKHOCTHBIMH JIHLAMH
C1yeOHBIX 00513aHHOCTEH, YCTAHOBIIEHHBIX AJIMUHHCTPATHBHBIM PErJIAMEHTOM
M WHBIMH HOPMATHBHBIMH IPaBOBBIMH aKTaMH, PEryJUPYIOIIHMH OTHOIICHHS,
BO3HHUKAIOIIHE B CBA3H C IIPEJOCTAaBICHUEM IOCYIapCTBEHHON YCIyTH.

40. ’Kanoba gomxHa cogepxath:

40.1. HaumenoBanue mnogpasaenenus [YOOOIT MBJ Poccuu unu
TEPPUTOPUATIEHOIO opraHa MB/J Poccuy, peaOCTaBIAIOLErO
roCy1apCTBEHHYIO YCJIYTy, MO0 UX HODKHOCTHBIX JIHL, PElIEHHs U JeHACTBHS
(be3nefcTBHE) KOTOPBIX OOKATYIOTCS.

40.2. ®amunnio, uMs, OT4eCTBO (MPH HAIUYMH), CBEACHHUS O MECTe
YKUTENIbCTBA 3asBUTENIA, 4 TAK:Ke HOMep (HOMepa) KOHTaKTHOro TenedoHa, aapec
(ampeca) 3ME€KTPOHHOM MOYTHI (HPH HAJIHYHH) U ITOYTOBLIM aapec, 0 KOTOPHLIM
J0JDKeH OBbITh HalpaBJieH OTBET 3asBUTEJIIO.

40.3. CseneHust 06 00xalayeMbIX pelIeHUsX W AeHCTBHAX (Oe31eHCTBUM)
['YOOOIT MBJI Poccuu umm TepputopuanibHoro opraHa MBJ] Poccumn,
NPefOCTaBJIAIOIIETO FOCYAAPCTBEHHYIO YCIYTY OO0 HX JOJKHOCTHBIX JIHL.
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40.4. loBoabl, Ha OCHOBaHWHM KOTOpPBIX 3afBUTENb HE COMNIAaCe€H C
pemieHueM U JeiicTBUeM (Oe3ngelicTBUEM) OpraHa, NpPenOCTaBISIOUIETrO
roCyJapCTBEHHYIO YCIYry, €ro AOJ/DKHOCTHBIX JIMI. 3asBUTENIEM MOrYT ObITh
NMPEACTaBIE€Hbl JOKYMEHThl (Mpd HAJIW4YHH), TMOATBEPKIAAIOIIHE JOBOIbI
3asBUTENA, IMOO UX KOIHH.

Opl"aHBI FocyﬂapCTBeHHOﬁ BJIACTH H YTIOJTHOMOYEHHBIE HA PACCMOTPECHHE
KOO0 BI AOJXKHOCTHBIE JINLA, KOTOPBIM MOXET OBITH HallpaBji€eHa *xanoba

41.Xanob6a paccmarpuBaercs ['YOOOII MBJ] Poccuu wnu
TEpPUTOPHATBHBIM OpraHom MBJ Poccuu, [pEeXOCTaBIAIOLHUM
roCyapCTBEHHYIO YCIyry, HOpPAAOK MPENOCTaBIEHUS KOTOpOH ObLT HapylleH
BCiencTBHE pelieHuil U aerctBuit (0e3aeiicteus) ['YOOOITI MB/J] Poccun nnu
TeppuropHanbHoro oprana MBJI Poccun nu6o ux JOMKHOCTHBIX JIHLL.

42.KanoObl Ha pelnieHHs, NMPUHATHIE PYKOBOACTBOM TEPPHUTOPUAIBHOIO
oprana MBJl Poccum, npegocrasisiiomero rocyaapCcTBEHHYIO —YCIyTy,
paccMaTpHBaOTCS PYKOBOACTBOM BBIILECTOSIIET0 TEPPUTOPUATBHOTO OpraHa
MB/ Poccuu, I'YOOOIT MB/] Poccun.

43. anobpl Ha pelleHHs, [PUHATBIE JOJDKHOCTHBIMH  JIHLIAMH
YOOPI'YOOOIT MBJI Poccun,  paccMaTpuBalOTCA  HA4aJbHUKOM
(3amecturenem HadanbHuka) [['YOOOIT MB/] Poccun.

44.)KanoO6pl Ha pelleHHs, NPUHATbIE HAYAJILHUKOM (3aMecTUTeleM
Hayaneauka) ['YOOOIT MBJI Poccuu, paccmaTpuBaroTCs  [EPBBIM
3aMECTHTEIEM (3amMecTuTENEM) Muuuctpa BHYTPEHHHUX nen
Poccuiickoit ®enepanyu, KOTOPBIH HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBYIOLIECE HANpaBICHUE AEATEIBHOCTH, MHUHHUCTPOM BHYTpPEHHHX e
Poccuiickoit ®enepanuu.

45. PykoBoacteom ['YOOOIT MBJI Poccuu wiM TeppUTOPHANTBHOIO
oprada MBJ] Poccuu omnpenensitorcs ynoJIHOMOYEHHBIE Ha pPacCMOTPEHHE
Kasio0 JOKHOCTHEIE JIHLIA, KOTOphle 00eCIIeYnBalOT:

45.1. Ilpuem u paccMoTpeHuUe xaiob B COOTBETCTBHH C YCTAHOBJIEHHBIMHU
TpeOOBaHUAMH.

45.2. HanpaBneHue xano® B YMOJIHOMOYEHHBIH Ha HMX PacCMOTpEHHE
OpraH B COOTBETCTBHUH C MyHKTOM 52 AIMHHUCTPATHBHOTO perjiaMeHTa.

[Topsiiok rogavyu ¥ pacCMOTpPEHHUS KanoObl

46. OcHoBaHueM AJ Hayala MpoLeRypbl JocydeOHOro (BHecyaeOGHOro)
00>Xajl0BaHUS ABJIAETCS PErUCTPALIUs KATOOBI 3asiBUTES.

JXKanoba nopaercs B nucbMeHHOH ¢opMe, B TOM YHUClI€ MPHU JHYHOM
npuemMe 3asiBUTENA, Uau B dnekTpoHHoM Buze B [ YOOOIT MBJI Poccuu niu
TeppuTopHanbHbii opran MBJ] Poccuu, npenocraBisioiui rocyiapcTBEHHYO
yCIyry.

47. B cnyyae ecnu xanoba nogaercs uyepe3 NpeACTaBUTENs 3asBUTEN,
TAK)X€ MpEeACTABIAETCs [JOKYMEHT, [OATBEPXKAAOUIMA [MOJIHOMOYHMS Ha
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OCyIllIeCcTBJIeHUe JEHCTBHH OT HMeHH 3asBHTens. B KkauecTBe JOKyMeHTa,
MOATBEPXKAAIONIEr0 [MOJHOMOYHMST Ha OCYIUECTBJICHHE OEHCTBUH OT HMEHH
3aiBUTENA, MOXET ObITh MpeAcTaBieHa OGOpMIEHHas B COOTBETCTBHH C
3aKoHoJarenscTBoM Poccuiickoit @enepanun JOBEPEHHOCTD.

48. Xanob6a B nmuceMeHHO# (GopMme MoXeT OBITH TakKe HaIMpaBlieHa I10
rouTe.

49.B cayuyae mnojaud okanoObl MNpH JAUYHOM [pHEME 3aABUTENb
NpeacTaBiaseT AOKYMEHT, yAOCTOBEPSIOIIHI €ro JUYHOCTh B COOTBETCTBHH C
3aKoHoAareabcTBOM Poccuiickoit deaepauuu.

50. B nanextponHoM Buzae xanob0a MoxeT ObITh MoAaHa 3asBUTENIEM
[IOCPEACTBOM:

50.1. Odunmansueix caiiros MBJ] Poccuum unu tepputopuansHoro
oprana MBJ] Poccuum Ha perMoHaqTbHOM YpPOBHE, MPeAOCTaBIAIOLIErO
roCy1apCcTBEHHYIO YCIyTy, B ceTi MIHTepHeT.

50.2. Equnoro nopraia.

51. Ilpu nopmaye xanoObl B 3JIEKTPOHHOM BHJAE AOKYMEHT, YKa3aHHBIA B
nyHkre 47 AIMHMHHUCTPaTHBHOIO peErjlaMeHTa, MOXeT ObITh NpeACTaBieH B
¢dbopMe 3MeKTPOHHOro JOKYMEHTa, MOANKCAHHOIO IEKTPOHHOM MOAMUCHIO, BUL
KOTOPOH IMpeayCMOTPEH 3aKoHoJaTenbcTBOM Poccuiickoit ®enepauunu, npu
3TOM JAOKYMEHT, YOCTOBEPSIOLIMI THYHOCTD 3asiBUTENIA, HE TpeOyeTcs.

52.B cnydae ecnm xamoba momaHa 3asBHUTENEM B IOJpa3jelieHue
I'VOOOIT MBJI Poccun wunm tepputopuansHbeiidi opran MBJ] Poccuu, B
KOMIIETEHLIMIO KOTOPOrO He BXOAMT IPUHATHE pelIeHUd Mo kamobe B
COOTBETCTBUHU C TpeOOBaHUSAMH NMyHKTa 41 AIMUHUCTPATUBHOIO periamMeHTa, B
TedeHHe 3 pabounx aHe# co gHA ee peructpauun ['YOOOIT MB/] Poccun winu
TeppuTOpUaibHBIi  opran  MBJI  Poccum  Hampasisier  kaimoby B
YIOJIHOMOYEHHBII Ha €€ pacCMOTpeHHWe OpraH M B IUCbMeHHOW Qopme
UHGOPMUpPYET 3asiBUTEJIS O NepeHanpaBieHUH XKaao0bl.

[Tpn 3TOM CpoK paccMOTpeHHS KaTOOBI HCHHCIIAETCS CO AHS perucTpaLul
’KaJI00bI B YIIOJJHOMOYEHHOM Ha €€ PACCMOTPEHHUE OPraHe.

53. B cnydae ycraHOBieHHSI B XOlIe MM MO pe3yJibTaTaM pacCMOTpPEHUs
KajnoOGbl  NpPU3HAKOB  COCTaBa  aJAMHHUCTPATUBHOIO  IPaBOHApYLIEHHS,
npenycMotpeHHoro crarbed 5.63 Kopekca Poccuiickoit ®enepauuu 06
aJMUHUCTPATHBHBIX  NPABOHAPYUIEHHAX , WIH  [PU3HAKOB  COCTaBa
NPECTYIUIEHUS JODKHOCTHOE JIMIIO, YITOJITHOMOYEHHOE Ha pacCMOTpPEHHUE Kanoo,
HEe3aMEUIMTENbHO HAalpaBiseT COOTBETCTBYIOUIME MaTepuanbl B OpraHsl

HIPOKYpAaTyphl.
CpokH paccMOTpeHHUs Kalo0bl

54. IloctynuBmas xanoba NOMJEXKUT pErUCTPAallid HE [O3]Hee
ciiefyrouiero pabouero gHs co AHs ee nocryruienys. XKanoba paccmarpusaeTcs
B TeueHue 15 pabouux nHeilt co OHSA ee perucTpaluH, ecid Oosiee KOPOTKHE
CPOKHM pacCMOTpeHHUs XajloObl He ycTaHOBIeHbl pykoBoacTBom MBJI Poccuy,
I'YOOOII MB/] Poccuu unu tepputopuansHoro oprana MB/I Poccun.
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55.B ciaydae obxanoBanus otkaza [YOOOII MBJl Poccuu unum
TEepPUTOPHAIILHOTO oprasa MB/] Poccun, MpeAOCTaBISAIOIIEro
roCyapCTBEHHYIO YCIIYTY, IHOO X JODKHOCTHBIX JIHI{ B IIPUEME JOKYMEHTOB Y
3asiBUTENA JIMOO B HCHpaBi€HMM [OMYUIEHHBIX OMEYaToOK U OMHUOOK WM B
ciiyyae 00)KaloBaHMs 3asBHUTEIEM HapyLIEHHS YCTAHOBJIEHHOTO CpPOKAa TaKUX
WCIIpaBIeHUH Kajloba paccMaTpuBaeTCs B T€4eHHE 5 pabouux IHe# co IHA ee
pErucTpanuu.

[TepeyeHs OCHOBAHMIA AJis TPUOCTAHOBIEHUS PACCMOTPEHHUS KaJloOkI B ClIy4ae,
€CJIA BO3MOKHOCTh IPHUOCTAHOBJICHH [TPELYyCMOTPEHA 3aKOHO1aTEIECTBOM
Poccuiickoit ®eaepanuu

56. [TprocTaHoBIEHNE PaCCMOTPEHUSA XKal00bl HE AOIYCKAETCH.
Pe3ynsTaT paccMOTpeHuUs ano0sl

57.Tlo pe3ynsraraM pacCMOTPEHHS JKaJoObl BBIHOCHTCS OJHO U3
CIIEYIOMUX PEILIeHUM:

57.1. YnoBneTBOopuTh Xajlo0y, B TOM 4Hciie B GOpMe OTMEHBI IPHHATOTO
pelIeHus, WCIpaBJIeHUsT MOMYILIEHHBIX ONeYaTOK W OWHOOK B BBIJAHHHIX B
pe3ynbTare MpeAoCTaBlIeHUs I'OCYyIapCTBEHHOM YCIyrH OOKyMEHTaX, BO3Bpara
3asiBUTENIIO JEHEXHBIX CPEICTB B YCTAHOBIIEHHOM INOPSKE.

57.2. OTka3ath B y1OBIETBOPEHHH KaJIOOBI.

59. Ilpu yaoBiaeTBOpeHUH KalTOOBI IPUHUMAIOTCS HCYEPIIBIBAIOIINE MEPBI
Mo YCTpaHEHUIO BbIsBIeHHbIX Hapymenuid, a ['YOOOII MBJI Poccun unm
TeppuTOopHanbHbiit oprad MB/] Poccun, npeagoctasisitoninil rocyJapCTBEHHbIE
yCIYTH, B TOM 4YHCJIe NMPUHUMAET Mepbl MO BHIaue 3asABUTENIO pe3ylbTara
roCyJapCTBEHHOH YCIyTd, He Mo3jgHee S5 paboyux OHEH CO [OHS MPUHATHA
pelieHus, eCITH HHOE HE YCTAHOBJIEHO 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

59. B ynoBiieTBOpeHHH Kano0bl 0TKa3bIBAeTCA B CIEAYIOUIUX CIyqasX:

59.1. Hanuyne BCTyNMBIIEr0o B 3aKOHHYIO CHJIY peLIeHHs Cyna,
apOUTPaXKHOTO CyJa Mo *ajnode O TOM ke MpeaIMeTe U 0 TEM e OCHOBaHHUAM.

59.2. Ilogaya »xano6bl JTULOM, TOJHOMOYHSA KOTOPOro HE MOATBEPXKACHBI
B MOpsKe, yCTAaHOBICHHOM 3aKoHoaaTenbcTBOM Poccuiickoit denepanuu.

59.3. Hanuuue perreHus no xxanobe, MPUHATOrO paHee B COOTBETCTBUH C
AJIMMHHUCTPAaTUBHBIM PETJIaMEHTOM B OTHOLIEHHH TOTO )K€ 3aBHTENS H [10 TOMY
Ke [peIMeTy JXKalo0bl.

60. JXKanoba noanexuT ocTaBiaeHHIO 6e3 0TBETa B CIEAYIOMUX CIyqasx:

60.1. Hanuuue B xanobGe HEUEH3YpPHBIX JHOO OCKOPOMTENBHBIX
BBIPAKCHHMH, YIrpOo3 XXH3HM, 34OPOBBIO U MMYIIECTBY JOJDKHOCTHOIO JIHIA, a
TaKXe YJIEHOB ero CEMbH.

60.2. OTcyTcTBHE BO3MOXHOCTH MPOYHUTATh KaKyl-1H0O 4acTh TeKCTa
KasoObl, (PaMUIIMIO, UMS, OTYECTBO (MPU HAJIWYMK) M (WIM) MOYTOBBIHA agpec
3asBHTEJs, yKa3aHHbIE B ajlo0e.
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[Topsnok uHbopMHpoBaHUs 3aBUTENS O pe3y/ibTaTax pacCMOTPEHHUS XKaAIOOBI

61. OTBeT N0 pe3ynpTaTaM pPacCMOTPEHUs KajloObl HampaBlsIETCs
3aBUTENIO HE [103[4Hee [HS, CIAEAYIOLIEro 3a JHEM MpPUHATHS peElIeHUs, B
MUCBMEHHOM popMme, MO KeNaHUIO 3asBUTENS — B JJIEKTPOHHOH dhopMme.

62. OTBeT MO0 pe3ynbTaTaM pacCMOTPEHHS JKAT00bl MOANMUCHIBAETCS
YNOJTHOMOYEHHBIM Ha paCCMOTPEHHUE Ka00bl TODKHOCTHBIM JIMLIOM.

63. B oTtBeTe no pe3yapTaTaM pacCMOTPEHUS XKaN0OBI YKa3bIBAIOTCS:

63.1. HaumenoBanue noxpasgenenus ['YOOOII MBJ[ Poccuun wunu
TepputopuanbHoro opraHa MBJ[ Poccuu, paccMoTpeBiuero xamooy,
JOJDKHOCTD, (aMUIIMs, UMS, OTYECTBO (MPH HATHYMH) MX JODKHOCTHBIX JIHUI,
NPUHABUIMX pELICHHE I10 Kajlooe.

63.2. Homep, ngata, MecTo NpHHATHS pELICHHs, BKIOYas CBEACHHS O
JNOJDKHOCTHOM JIMLlE, pelleHHe WiIn AeiictBue (Oe3nelcTBHE) KOTOPOro
obGxanyercs.

63.3. ®amunus, UMs, OTYECTBO (NPH HATMYHH) 3asIBUTEJIS.

63.4. OcHOBaHuUS Uit IPHHATHS peLeHUs o xajiobe.

63.5. Ilpunsroe no xanobe peiieHue.

63.6. B cinyuae, eciu xanoba mnpu3HaHa OOOCHOBaHHOH, — CpPOKHU
YCTpaHEHHs! BBISBICHHBIX HapylIeHHH, B TOM 4HCI€ CpPOK IpeoCTaBICHUA
pe3yabTara rocyJapCTBEHHOH yCIYyTH.

63.7. CBegenuss o 1nopsiake o0OXKaJlOBaHUS [MPHHATOrO MO kanobe
peLIeHus.

[Topsinok o6xxaioBaHus peleHHs Mo Xxajiode

64. 3asgBuTenp KHMeeT MpaBO 00XaloBaTh pelIeHHS Mo kanobe
BBILIECTOSALIUM JAODKHOCTHBIM JIMLIAM.

[TpaBo 3asBuTENA Ha MONy4YeHHe HHPOPMALIUK U JOKYMEHTOB, HEOOXOIUMBIX
11 00OCHOBAHMS U PaCCMOTPEHHMS! HKaJI00bI

65. 3agBUTENP HMEET MPaBO Ha MOJYy4YEHUE NOKYMEHTOB, HEOOXOIUMBIX
J1si 0OOCHOBAHUSA U PacCMOTPEHHUS HaJIOObI.

66. 'YOOOII MB/] Poccun unu tepputopuanbHblid oprad MBJ Poccun
00s13aHbl MPEJOCTABUTH 3aABHUTENIO KOIMHMHM JOKYMEHTOB, HEOOXOIHMMBIX IS
000OCHOBaHMSI U PACCMOTpPEHHUS XajloObl B TeueHHe 3 pabouux AHEeH co JHs
oOpallileHHsl, eCld HHOe He MpeIyCMOTPEeHO (enepalbHbIMU 3aKOHAMH MU
[PUHATBIMHU B COOTBETCTBUH C HUMM UHBIMH HOPMATHBHBIMH MpPaBOBBIMH
aktamu Poccuiickoit @enepaiiuu.
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Crnoco6sl HHPOPMUPOBAHHUS 3asiBUTENEH O NOPAIKE MOJa4yd U PACCMOTPEHUS
KanoObl

67. UndopmupoBaHue 3asBUTeNed 0O Mopsake 00KanOBaHUSA pEIICHUH U
nedcTeuit (6e3nerictBus) ['YOOOIT MBJI Poccun unud TeppUTOpPHAIBHOTO
oprana MBJl Poccuu, uX HOMKHOCTHBIX JIAL OOECIEeYUBAETCH MOCPEACTBOM
pasMmellleHUs HMHPOpPMALMH HA CTEHAAax B MECTaX MpPENOCTaBICHHA
rocyapcTBeHHBIX YCIyr, Ha oduuuanbHeix caiitax MBJ Poccun unm
TeppuTOopUanbHoro oprana MBJ] Poccun Ha perioHaIbHOM ypoBHE, Ha EqrHOM
noprase.

68. KoHcynbTHpOBaHUE 3asgBUTENEH 0 MopsiaKe 00XKaJOBaHUS PELIEHHH H
neiicreuit (6e3geiictuss) ['YOOOIT MBJI Poccunm uinm TeppHTOPHAIBHOTO
oprana MB/J] Poccuy, ux NOMKHOCTHBIX JIHL, OCYIIECTBIISIETCS, B TOM YUC/I€ O
tesnedoHy JU0O0 NPU TUYHOM MPUEME.».

4.2. CHocky «l1» k noapazgeny «MHpopmauuss ais 3asBHUTENS O €ro
mpaBe moaarh ckanoby Ha pemieHde W (unu) gelicTBue (OesneicTBuE)
I'YOOOIT MB/I Poccuu uiu tepputopraisHoro oprana MBJI Poccun u (1iu)
MX JOJDKHOCTHBIX JIML, MPH [PeNOCTAaBIE€HHH TIOCYJapCTBEHHON YCIyru»
U3JI0KUTH B CJIEAYIOLIEH PEAAKLIUHN:

«' lanee — «xanoGa».».

43.CHocky «l» Kk myHKTY 53, oOTHOcsmyrocd K  CJIOBam
«aIMUHHUCTPATUBHBIX PABOHAPYIIEHUIX», U3JI0XKHUTH B CJIEAYIOUIEH PEAAKIIHHN:

« CoOpanue 3akoHomatesnbcTBa Poccuiickoit ®enepauuu, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT1. 4322.».

5. B AnMuHUCTpaTHBHOM perjlaMeHTe MHHHUCTEpCTBa BHYTPEHHHUX €l
Poccuiickoit Penepanud Mo MNpeJOCTaBICHUIO TOCYAAPCTBEHHOH YCIYrd MO
BBIaye TpaxaaHuHy Poccuiickoii ®emepauuu nuUIeH3Wd Ha NpUOOpETEeHHE
OXOTHHUYBErO UIIH CIIOPTUBHOIO OTHECTPEJIBHOIO OPYXHsA C HApe3HBIM CTBOJIOM
M TaTPOHOB K HeMy, yTBepkaeHHOM mnpukazoM MBJ] Poccuu ot 26 ampens
2012 r. Ne 366

5.1. Pazgen V u3noxuth B cleayromen pelaKumu:

«V. locyneOnblii (BHecyaeOHbIi) NOPAI0K 00ka10BaHHs PellIeHHH U
Aeiicreui (0e3neiictBus) 'YOOOII MBJ/I Poccun H/IH TepPHTOPHAJILHOIO
oprana MB/I Poccuu, npegocraBJisiioniero rocyiapcrBeHHy10 ycayry, Juoo
HX 10/KHOCTHBIX JIHIX

HUudopmauus a1s 3asBUTENS O €ro npase MoAath KaioOy Ha penieHue U (i)
aeiictue (6e3neiictBue) ['YOOOIT MB/] Poccru win TeppUTOpHAIEHOTO
opraHa MB/I Poccuu 1 (1n1) uX JODKHOCTHBIX JIHLL, TPU [TPELOCTaBIEHUH

rOCYapCTBEHHOH yCIyry'

38. 3asBUTENL MOXET 00pAaTUTBHCA C *KalloOOH B TOM YHCJIE B CIEAYIOLIMX
cily4asix:

' 3apeructpuposan B Muniocte Poccuu 26 mions 2012 rona. pervctpauuosHbiil Ne 24712,
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38.1. Hapymienue cpoka  peructpauvi  3ampoca  3asBUTENA O
MPeNOCTaBIEHUU FOCYAapPCTBEHHOM YCIyTH.

38.2. Hapymenue cpoka npegocTaBleH st FOCYAapCTBEHHOM YCITyTH.

38.3. TpeboBanue mnpeACTaBlICHUS  3asABUTEJIEM  [JOKYMEHTOB, HeE
NpesyCMOTPEHHBIX HOPMAaTHUBHBIMH MpaBOBbIMHU aKTaMHu
Poccuiickoi Meaepauuu Ans NpeloCTaBI€HUs roCy 1apCTBEHHOR YCayTH.

384.01ka3 B nmpueMe [OKYMEHTOB, [MpEICTaBIE€HHE KOTOPBIX
[IPeAyCMOTPEHO HOPMAaTHUBHBIMU IPaBOBBIMU akTamu Poccuiickoii ®enepainu
AJ1s1 IPEOCTaBI€HUS IOCYJapCTBEHHOMN YCITyTH.

38.5.0Tka3 B MNpefoOCTaBIE€HHWHM TOCYJApCTBEHHOM YCIyrd, €ciu
OCHOBaHHs 0TKa3a HE MPeAyCMOTPEHb! (eepanbHbIMU 3aKOHAMH U NIPUHATHIMH
B COOTBETCTBHH C HHMH HHBIMH HOPMATHUBHEIMH [PaBOBBLIMH aKTaMHM
Poccuiickoit ®enepanuu.

38.6. TpeboBaHHe BHeceHHs  3asiBUTENEM IPH  MPeNOCTABIEHHH
roCylapCTBEHHOM yCIyrM [1aTbl, HE MpPEeAYCMOTPEHHOH HOPMATHBHBIMH
npaBoBbIMH akTamMH Poccuiickoi deneparnuu.

38.7. Orkaz I'YOOOIT MBJI Poccuu unu TeppHTOPHAILHOrO OpraHa
MBJ] Poccun, npemocTaBISIOLIEr0 TOCYAapCTBEHHYIO  yCIOyry,  HX
JAOJDKHOCTHBIX JIMII B KCNpPaBICHUM JOMYILIEHHBIX OMEYaTOK H OmubOoK B
BRIJAHHBIX B  pe3ylbTaTe MpPEAOCTaBICHUS TrOCYHApCTBEHHOH  YCIyrH
JAOKyMEHTax 60 HapylleHHe yCTAHOBIEHHOIO CpOKa TaKUX UCTIPABJICHHIA.

[Ipeamer xanobsl

39. [IpenmeTrom kanobbl  SBJIAIOTCH pelleHHs W (WIH) OeHCTBUA
(6e3meiictue) I'YOOOIT MBJ] Poccunm uiM TeppUTOPHATIBHOTO OpraHa
MBJI Poccun, HX [OODKHOCTHBIX JIHI, MPHHATBIE (OCYIIECTBJEHHBIE) C
HapyleHUEeM T[OopsAKa MNPeJOCTaBIIEHHSA TOCYIapCTBEHHOH YCIYrd, a Taike
HEHMCIIOJIHEHHE HIIM HEHaUleXallee HCIOJMHEHUe [O/DKHOCTHBIMHU JIHLAMHU
CITy)eOHBIX 00s13aHHOCTe!, YCTAHOBIEHHBIX AJMHHHCTPATHBHBIM PETJIAMEHTOM
¥ WHBIMU HOPMATHUBHBIMH IIPaBOBBIMU aKTaMH, PEryJIHPYIOIUMH OTHOILEHHUS,
BO3HUKAIOIIME B CBA3H C NPEJOCTaBIEHHEM rOCYJapCTBEHHOM YCIIyTH.

40. XKano6a nomkHa coaepxarb:

40.1. HaumenoBanue mnoppasnenenus ['YOOOIT MBJI Poccun wuim
TEPPUTOPHAIIBHOIO oprasHa MBJ{ Poccumn, MpeaOCTaB/AIOLIETO
roCyJapCTBEHHYIO yCIyry, JM00 MX JOKHOCTHBIX JIUL, pEeLUeHUS U JeHCTBUSA
(Ge3nmeiicTBHE) KOTOPBIX 00XKATYIOTCS.

40.2. Gamuauio, UMsA, OTYECTBO (MpH HAIMYHH), CBEJEHHUS O MeCTe
’KHTEJIbCTBA 3a1BUTENA, a TaKXke HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec
(agpeca) 21€KTPOHHOW MOYTHI (P HAJIMYKHU) U TMOYTOBBIA aapec, [0 KOTOPhIM
JAOJKEH ObITH HAaNPaBJIeH OTBET 3asiBUTEIO.

40.3. CengeHus 06 obxanyeMbIX pelIeHUAX U JeACTBHAX (Oe3aeiicTBUM)
['VOOOIT MBJI Poccuu wunm TtepputopuansHoro oprana MBJ] Poccum,
NPEAOCTaBIAIOIEr0 rocyJapCTBEHHYIO YCIyry JIMO0 X AODKHOCTHBIX JIMIL.
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40.4. loBoabsl, HA OCHOBaHUM KOTOPBIX 3aABUTENH HE COIJIaCEH C
peuieHHeM W fAedctBHeM (Oe3geiicTBUeM) opraHa, [PegOCTaBJIAIOIIErO
roCyAapCTBEHHYIO YCIyry, €ro JOJDKHOCTHBIX JIML. 3asBUTENEM MOIYT ObITh
NPEACTaBI€Hbl JOKYMEHTHl (MpM HAJUYHH), MNOATBEPKIAIOIHE JOBOJIBI
3aABUTENIA, JIMOO UX KOMHUH.

Opranbl rocy1apcTBEHHOMH BJIACTH U YIIOJHOMOYEHHBIE HA PACCMOTPEHKE
’KaJ100bl JODKHOCTHBIE JIMLIA, KOTOPBIM MOXKET OBITh HampasJeHa xanoba

41.Xanoba paccmarpuBaerca ['YOOOII MBJ| Poccun  unm
TEPPUTOPHAIIBHBIM OpraHom MB/] Poccun, [IpEeOCTaBISIOILUM
rOCyIapCTBEHHYIO YCIyry, HOpsSAOK MpefOCTaBlIeHUs KOTOpO# ObUT HapyllleH
BCJIEACTBUE pelueHu U aeictBuit (6e3neiictBus) ['YOOOIT MB/] Poccuu unu
TeppuTopralibHoro oprana MBI Poccuu 160 MX JO/DKHOCTHBIX JIHII.

42. )KayoObl Ha pelleHus, NPUHATBIE PYKOBOACTBOM TEPPUTOPUAIBHOIO
oprana MBJ[ Poccun, npenocTaBIfIOLIEr0 rOCYIapCTBEHHYIO —YCIYry,
paccMaTpuBalOTCA PYKOBOJACTBOM BBILIECTOSIIE0 TEPPUTOPUATIBHOIO OpraHa
MBJ Poccun, 'YOOOIT MBI Poccuu.

43.XanoOpl Ha pelieHHs, [PUHATBIE JOJDKHOCTHBIMH  JIMIAMH
YOOPT'YOOOIT MBJI  Poccus,  paccMaTpMBalOTCA  HAYaIbHUKOM
(3amecTuTenem HauanbHuKka) ['YOOOIT MBI Poccuu.

44.)KanoObl Ha pelleHUs, MNPUHATHIE HAYAILHMKOM (3aMeCTHTENleM
HayaneHuka) ['YOOOII MBJI Poccuu, paccMarpuBalOTCs — IIE€PBBIM
3aMECTHTENIEM (3amecTtuTeneM) MuHucrpa BHYTPE€HHHX aen
Poccuiickoit ®eneparuy, KOTOpPBIA HECET OTBETCTBEHHOCTH 3a
COOTBETCTBYIOLIEE HANpPABJICHHE AEATENBHOCTH, MUHUCTPOM BHYTPEHHHX €]
Poccuiickoii ®eneparun.

45. Pykosoacteom I'YOOOIT MBJ] Poccuu WM TeppHTOPHAIBLHOIO
oprana MBJ] Poccuu onpenensiorcs ynoJHOMOYEHHBIE Ha PaCCMOTPEHHE
KajloO TO/DKHOCTHBIE JIMLA, KOTOPBIE 00ECEUHBAIOT:

45.1. IIpuem u paccMOTpeHHe Kano6 B COOTBETCTBUH C YCTAHOBJIEHHBIMH
TpeOOBaHUSAMM.

45.2. Hanpasnenue xano® B YNOJHOMOYEHHBIH Ha HMX pacCMOTPEHHE
OpraH B COOTBETCTBHH C IIYHKTOM 52 AIMHHUCTPAaTUBHOTO perjlaMeHTa.

[Tops ok nogayuu U pacCMOTPEHUS KATOOBI

46. OcHoBaHMEM A/ Havajua MpoUenypsl aocyneGHoro (BHecyae6HOrO)
00>KaJl0BaHUs SABISAETCS PErHCTPALUA KAIOOH! 3asBUTENA.

Kanoba mogaercs B muUCbMeHHON (opMe, B TOM YMCIE NPU JTHYHOM
npueme 3asiBUTENA, WIH B 3JIeKTpoHHOM Buae B ['YOOOITI MB/JI Poccun unu
TeppuTopuanbHbiii oprad MB/I Poccun, npenoctaBisiiouyii rocy1apcTBEHHYO
yeayry.

47.B cnyyae ecnu skanoba nopaercs uyepes MpeacTaBUTENs 3asiBUTENS,
TaKXKe MpeJICTaB/IA€TCS JOKYMEHT, [OATBEPKIAIOWMM [MOJHOMOYMS Ha
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OCYLIECTBJCHHE [EHCTBUM OT HMMEHU 3asBuUTens. B kadecTBe IOOKyMeHTa,
MOATBEPXKJAIOILEr0 [MMOJHOMOYHUS Ha OCYLIECTBICHHE [EeHCTBHH OT WMEHH
3asBUTEA, MOXeT ObITh IMpeAcTaBieHa OQoOpMIIeHHAas B COOTBETCTBHHM C
3akoHoJaresibecTBOM Poccuiickoit denepaunn JOBEPEHHOCTD.

48. Xanoba B nUCbMEHHOH (QopMe MOXeT ObITh TakXe HampaslieHa 1o
rnovre.

49.B cmywae mnojmauu KajoObl MPU JIUYHOM [PHEME 3asBUTEJb
MpPeNCTaBIsAET AOKYMEHT, yIOCTOBEPSIOMHHA €ro JUYHOCTh B COOTBETCTBHH C
3aKoHoJareibcTBoM Poccuiickoit denepauuu.

50. B anextpoHHOM BHIE >Xanoba MOXeET OBITh IOJAHA 3asBUTEIEM
MIOCPEACTBOM:

50.1. Opunuunaneupix caitos MBJ] Poccum uiau TeppHTOPHAIBLHOIO
oprana MBJ] Poccunm Ha perdoHansHOM YpOBHE, [PEeNOCTABIAIOIIETO
roCyAapCTBEHHYIO yCIIyTy, B ceTH MIHTepHeT.

50.2. Enunoro noptana.

51.Ilpu nonaye *xanoGbl B 3NIEKTPOHHOM BHIE JOKYMEHT, yKa3aHHbIHA B
nyHkre 47 AIMHHHUCTPAaTHBHOTO perjiaMeHTa, MOXET ObITh MpEACTaBIEH B
popme 3NEKTPOHHOTO JOKyMEHTa, MOAMMCAHHOIO JIEKTPOHHOM MOANKMCHIO, BUJ
KOTOpOH TMpeayCMOTPEH 3aKOHOAATeNbCTBOM Poccuiickoit ®enepaunuu, npu
3TOM JIOKYMEHT, YJOCTOBEPSIOMUNA THYHOCTD 3asBUTENIS, HE TpeOyeTcs.

52.B cnyuyae ecnmu xanoba mnopaHa 3ajABUTENEM B MOIpPa3deeHHE
I'VOOOIT MBJ Poccun wm TtepputopuansHeiii opran MBJ[ Poccun, B
KOMITETEHIIMIO KOTOPOIrO He BXOAUT [PUHATHE pelleHus Mo xKajobe B
COOTBETCTBHH € TpeOOBaHUAMH MyHKTa 41 AMHHHUCTPATHBHOIO perjiaMeHTa, B
TeyeHue 3 pabouux aHe# co ana ee perucrpauuu ['YOOOIT MBJI Poccuu unu
TEeppUTOpHaNIbHBIA  oprad  MBJ[ Poccuu  HanpaBiser  xajoby B
yTOJIHOMOYEHHBI Ha €€ pacCMOTpEeHHE OpraH U B MHUCBMEHHOH (opme
MH(POPMHUPYET 3asIBUTEIIA O MepeHaNpaBIeHUH JKaTOGBI.

IIpu 3TOM CpOK paccMOTpeHHS Kaa06bl HCHHCIIAETCS CO AHS PErUCTpPALUH
)KaJ00bl B yTIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

53. B ciiyuae ycTaHOBiEeHMS B XO€ WJIM O pe3yJIbTaTaM pacCMOTPEHHS
KajloObl ~ MMPU3HAKOB  COCTaBa  AJAMHHUCTPATHBHOTO  [paBOHAPYILEHHUS,
npenycMoTpeHHoro cratbeit 5.63 Kopekca Poccuiickoit ®enepaunn 006
aJMUHACTPATHBHBIX  MPABOHAPYUICHWAX', WIM  [PU3HAKOB  COCTaBa
MPECTYIIEHHS JODKHOCTHOE JTHHO, YITIOTHOMOYEHHOE Ha PacCCMOTpeHHE aio0,
He3aMEeMTUTEIBPHO HalpaBiseT COOTBETCTBYIOLIHE MAaTepUaibl B OpraHbl

NPOKYpPaTyphi.

Cpoxu paccMOTpeHUS KATOOBI

54.[loctynuBiias >xkajoba [MOMIEKHT PpErHCTPalldd He  [0o3JHee
crenyouero pabodero gHs co AHA ee noctymieHus. YXanoba paccmarpusaercs
B TeyeHHe 15 pabouMx OHel co OHS ee perucTpauuH, eciu 0ojee KOpOTKHE
CPOKH PacCMOTpeHHs XaJloObl He YCTaHOBJEHbI pykosoacTBoM MBJI Poccuu,
['YOOOIT MB/I Poccuu unu tepputopuaisHoro oprana MB/] Poccun.
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55.B cayuae oOxamosaHus otkaza [ YOOOII MBJ| Poccun umu
TEPPUTOPUATBHOTO oprasa MBJ Poccuu, MPEOCTABISAIOIIETO
roCyIapCTBEHHYIO YCIYTY, THO0 X JOJDKHOCTHBIX JIUL B IIpUEME JOKYMEHTOB Y
3asBUTENs MO0 B HUCIPABJIEHHH IOMYIIEHHBIX ONEYaTOK W OMMOOK HIH B
ciiyqae 0OKalOBaHHUA 3asBUTENIEM HapyIIEHUS YCTAaHOBJIEHHOIO CpOKa TAaKuX
HCIIPaBJIeHUH Kaoba paccCMaTpUBAeTCs B Te4eHHE 5 pabouux AHEH CO JHA ee
PETUCTpALMH.

[TepeueHs ocCHOBaHU# /15 MPHOCTAHOBIIEHUSI PACCMOTPEHUS Kano06bl B Cllyyae,
€CJIM BO3MOYKHOCTD [TPHOCTAHOBIIEHHS [TPEAYCMOTPEHA 3aKOHOAATENBCTBOM
Poccuiickoit Pegepanun

56. [IpuoctaHoBneHre pacCMOTPEHH XKAIOOBI HE TOMTyCKAeTC .
Pe3ynbpTaT paccMOTpeHHS Kano0EI

57.1lo pe3ynbTaTam pacCMOTpEHUS XanoObl BBIHOCHTCA OJHO W3
CIeAYIOIIMX PEIICHHUH:

57.1. Y noBneTBopUTh *kanoby, B TOM YKcie B (popMe OTMEHBI IPUHATOIO
peleHus, UCIpaBlIeHUs MOMYILIEHHBIX OMNEYaTOK H OMMOOK B BBIAAHHBIX B
pe3ynbTaTe MpPEeAOCTaBIEHUA I'OCYJapCTBEHHOM YCIyIH JOKyMEHTaX, BO3BpaTra
3asBUTENIO JCHEXXHBIX CPEACTB B YCTAHOBICHHOM IOPSJIKE.

57.2. Otka3aTh B YAOBIETBOPEHHH XKaIOOBEI.

58. IIpy ynoBieTBOpeHHH 5kajlo0bl NPUHUMAIOTCS MCHEPIbIBAIOIHE MEPEI
10 YCTPaHEHHUIO BbIABJIEHHbIX HapymeHuid, a I'YOOOII MBJ/I Poccuu win
TeppuTOpHaNIbHBIA oprad MB/I Poccuu, npenocraBisomuil rocy1apCTBEHHbIE
yCIyrd, B TOM 4HCJE€ MPUHUMAET Mepbl [0 BbIJa4e 3asABUTENIO pe3yjbTaTa
roCyapCTBEHHOH ycClyrd, He no3gHee 5 pabouyux OHEH CO OHS NPUHATUA
peuieHus, ecnu HHOE He YCTaHOBIIEHO 3aKOHOATEIbCTBOM
Poccuiickoit denepauuu.

59. B ynoBneTBopeHHH KaI00bI OTKAa3bIBAETCS B CIEAYIOIUX CIIyqasX:

59.1. Hanuuie BCTYnMMBOIEr0 B 3aKOHHYK) CHJIYy pelleHHs Cy[a,
apOUTPaXHOTO CyJa MO Xanobe 0 TOM XKe MpeaMeTe U 10 TEM K€ OCHOBAHUSIM.

59.2. Tlona4a >kano6sl JIULIOM, MTOJTHOMOYHSI KOTOPOTO HE TMOATBEPKIECHEI
B MOps/IKe, yCTAHOBJIEHHOM 3aKOHoAaTenscTBOM Poccuiickoit denepanum.

59.3. Hanmuune pemeHus no xanode, NPUHATOrO paHee B COOTBETCTBHH C
AJIMHWHHMCTPAaTUBHBIM periiaMeHTOM B OTHOLIEHHH TOTO K€ 3asBHTEJIS U [10 TOMY
e MpeaMeTy XKaoObl.

60. ’Kanoba nmoanexxut octaBiieHUIO 6e3 0OTBETa B CIEAYIOUHX CAyUYasX:

60.1. Hanuune B kanobe HeueH3ypHBIX /NHO0 OCKOPOHTENBHBIX
BBIDOKEHHH, Yrpo3 >KH3HH, 3J0pPOBbIO MU HUMYILECTBY IO/DKHOCTHOTO JIMIE, a
TaK)Ke YJI€HOB €r0 CEMBH.
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60.2. OTcyTcTBHE BO3MOXHOCTH IMPOYHTATh KaKyO-THOO 4YacTb TEKCTa
KanoOsl, GpaMuUIMIO, UMS, OTYECTBO (MPH HAIM4YMKM) U (MJIM) MOYTOBBIA agpec
3agBUTENIA, yKa3aHHbIE B xayobe.

[Topsimok uHOpMUpOBaHUS 3aBUTENS O PE3yNbTATaX PACCMOTPEHHS XKATOOBI

61. OtBeT mno pe3ynbTaTaM pacCMOTPEHHA IKAIOObI HaMpaBiIgeTCH
3agBUTENIO HE I[O3[HEe [Hs, CIAEAYIOUIEro 3a AHEM MPUHATHSA pelleHHs, B
MHCbMEHHOH (popMme, 10 JKeJTaHUIO 3asABUTENS — B JJIEKTPOHHOM GopMe.

62. OTBeT MmO pe3ynbTaTaM pAcCMOTPEHHUS JKAIOOBI IMOAMHCHIBAETCS
YTNIOJIHOMOYEHHBIM Ha paCCMOTPEHHUE XKaJI00b! JOIKHOCTHBIM JIUIIOM.

63. B oTBeTe 1o pe3ysibTaTaM pacCMOTPEHHS KaT00bl yKa3bIBAIOTCH:

63.1. HanmenoBanue mnonpaszgenenus ['YOOOIT MBJ] Poccun unm
TeppuTOpHaisHOro oprasa MBJI Poccun, paccMmotpeBiiero xkano0y,
JODKHOCTh, DaMHIMsA, UM, OTYECTBO (MIPH HANUYMH) UX JOJKHOCTHBIX JIMII,
NPUHSABLIKUX PEIIeHUe T10 Kanooe.

63.2. Homep, naTta, MecTo OpHHATHS pEIIeHHs, BKJIIOYAasd CBEIECHHSA O
JOJDKHOCTHOM JIMIIE, peElIeHHe wWiIM JAeiictBue (6e3gelcTBHE) KOTOPOro
obxaryeTcs.

63.3. ®amunus, UMs, OTHECTBO (IPH HAJIUYMH) 3aABUTEIS.

63.4. OcHOBaHuUA [11 IPHHATHA PELICHHA 10 Xanole.

63.5. Ilpunsroe no xanobe peleHue.

63.6. B cimyyae, ecnu xamob6a mnpu3HaHa OOOCHOBAaHHOH, — CpOKHM
YCTpaHEHHs BBIABICHHBIX HapyLICHHWH, B TOM 4HCJIE€ CPOK IMpeXOoCTaBIeHHS
pe3yJibTaTa rocy1apCTBEHHOM yCITyTH.

63.7. CBefieHuss 0 mnopsake OO0XalOBaHHA MPHHATOrO 1O Kainooe
peLeHus.

ITopsinox o6xanoBaHUs pelIeHUs 10 Kajaobe

64. 3asBUTENL HMeEET MNpaBO O0XKAIOBaTh pelIeHHs [0 XKajuobe
BBILIECTOSIIHAM JOKHOCTHBIM JIHLIAM.

[1IpaBo 3asBHUTENA HA MTOTyYeHHE HHOOPMALHK U JOKYMEHTOB, HEOGXOJUMBIX
A7t 0O0OCHOBAHHUA U PACCMOTPEHHUS HKAIOOBI

65. 3asBUTENL UMEET MPaBO Ha MOJy4YEHHE JOKYMEHTOB, HEOOXOMUMBIX
11 0OOCHOBaHMSA U PACCMOTPEHHS JKATOOHI.

66. I'YOOOII MBJI Poccuu uiu tepputopuanbHsiii opran MBI Poccuun
0053aHBI NPEJOCTaBUTh 3asABUTENIO KOMHMH IOKYMEHTOB, HEOOXOAMMBIX I
00G0OCHOBaHMA M PAacCMOTPEHHA KaloObl B TeueHHe 3 pabouux AHEH co aHA
obpallieHus, eclM HHOEe He MNPEeNyCMOTPEHO (elepalbHbBIMH 3aKOHAMH U
MPUHATEIMA B COOTBETCTBMM € HHUMH HHBIMH HOPMATHBHBIMH [PaBOBBIMH
axtamu Poccuiickoii denepaiuu.
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Crnoco6s1 HHGOPMUPOBAHUA 3asBUTENIEH O MOPSIKE MOJAYH U PACCMOTPEHHUS
Xasio0Obl

67. UHdopMupoBaHue 3asBHTENEd O MOpsiIKe 00XXKAIOBaHHUS PEILEHHUH W
nerctBui (6esnmeiictBust) ['YOOOIT MBJ] Poccuu Wi TeppHTOPHAILHOFO
oprana MBJI Poccun, MX HODKHOCTHBIX JIHL OOECHEYMBAETCA MOCPEACTBOM
pasmewmieHHs HHQOpMalMM HAa CTEHAAX B MeCTaX [peloCTaBlIeHUS
roCyAapCTBEHHBIX yCIyr, Ha ocdunuanpHeix caidtax MBJ] Poccun wnm
TeppuTopHaibHoro oprana MB/I Poccuu Ha peronansHoM ypoBHe, Ha EnquHom
ropTa’e.

68. KoHcynpTupoBaHUe 3asiBUTENEl O MOpsaaKe 00)KaTOBaHUs PELIEHHH U
percteuit (6e3meiictBusa) ['YOOOIT MBJ] Poccud HIIM TEPPHUTOPHAIBHOIO
opraia MBJI Poccun, Ux T0MKHOCTHBIX JIHLI, OCYIIECTBIISETCH, B TOM YHCIIE 110
TeneoHy TH60 MpU TUYHOM MIPHEME.».

5.2. CHocky «l» k moppasmeny «Hudopmanus g 3asgBUTENS O €ro
npaBe MNoAare anoby Ha pemeHue u (WiH) JeiicTBHe (Ge3neiicTBuE)
['YOOOIT MBI Poccuu unu teppuropuansHoro oprana MBJ[ Poccuu u (1in)
X JOJDKHOCTHBIX JIMI, M[pPH [IPEJOCTABIEHHH TOCYJapCTBEHHOH YCIyru»
I/I3JIO)I(HTB B CJICAyIOLIEH pelaKIiuu:

«' Jlanee — «xanobay».».

53.CHocky «l» K nOyHKTy 53, OTHOCAIIyIOCS K  CIOBam
«@IMHHHCTPATUBHEIX [PABOHAPYIEHUAXY, HINOKHTH B clenylomei pefakium:

«' Cobpanne 3akoHomaTenscTBa Poccuitckoid Qenepanuu, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, ct. 4322.».

6. B AIMMHHCTPaTHBHOM periameHTe MHHHMCTEPCTBA BHYTPEHHHX A€l
Poccuiickoii @enepanuu 1Mo MPEAOCTABAEHUIO TOCYJAPCTBEHHOH YCIyrH MO
Bblgaye rpaxaaHuHy Poccuiickoit ®enepauuu paspelieHdss Ha XpaHEHHE U
HOIICHHE  OXOTHHYBEr0  OrHECTPENILHOr0  JUIMHHOCTBOJIBHOTO  OpYXHS,
CIIOPTUBHOI'O OrHECTPEJIBHOIO JUIMHHOCTBOJIBHOTO TNTaJKOCTBOJIBHOIO OpPYXKHS,
OXOTHHYBEr0 [MHEBMAaTHYECKOIO ODPYXHSl MJIM OFHECTPENBHOrO  OpYKHSA
OFPAaHUYEHHOTO MMOpPaXX€HHA H MaTPOHOB K HEMY, YTBEPXKIEHHOM [PUKa3OM
MB/I Poccuu ot 27 anpens 2012 r. Ne 373"

6.1. Pazgen V u3noxuts B ciaeayroiei pedaKLuu:

«V. locyne0ublii (BHecyneGHBIH) MOPAIOK 005Ka/10BAHHS peleHHil H
peicruii (6esaeiictens) I'YOOOII MB/I Poccnn uiiM TeppHTOPHAJILHOIO
oprana MB/I Poccun, npexoctaBasiiomero rocyiapcTBeHHYI0 YCJIyry, Ju6o
HX J0JKHOCTHBIX JIHIL

Hudopmaums nns 3asBuTess 0 ero npase Moaath xanoby Ha peleHue 1 (HIM)
nerctsue (Gesneitctare) 'YOOOIT MBI Poccuu un TeppHTOpHATBEHOTO
opraHa MB/I Poccuu n (M) HX ZOKHOCTHBIX ML, MPU MPEA0CTaBICHHH

[OCYNapCTBEHHOM yCIyr'

! 3apeructpupoBai B Muntocte Poccun 22 mions 2012 roaa, perucTpauroHHsiii Ne 24668.



33

39. 3asBUTENB MOXET OOPATUTBCS € JKAT000# B TOM YHCJIE B CIEAYIOINX
cilydasx:

39.1. Hapymienue cpoka  perucrpaluud 3ampoca  3asBUTENs O
peA0CTaBIEHHUHU FOCYJapCTBEHHOH YCIyTH.

39.2. HapyuieHnue cpoka npeocTaB/ieHUs FOCyIapCTBEHHOMN YCIYyTH.

39.3. TpeboBanue mnpencTaBleHUss 3asABUTENEM  JOKYMEHTOB, He
NpeayCMOTPEHHBIX HOpMaTHBHBIMH MPaBOBBIMU aKTaMH
Poccuiickoit Penepauun ais NpeaocTaBiIeHUs FOCYAaPCTBEHHON YCIIYTH.

39.4.01ka3 B nmnpueMe [OKYMEHTOB, [pPEACTaBI€HHE KOTOPBIX
NpeayCMOTPEHO HOPMATHBHBEIMHU MpaBOBBIMU akTaMu Poccuiickoil @epepauuun
AJis [IPEOCTaBIECHUS FOCY1apCTBEHHOH YCIIYTH.

39.5.0T1ka3 B MpedoCTaBI€HMH TOCYOapCTBEHHOH YCIyru, eciu
OCHOBaHHUS OTKa3a He NMpeAyCMOTpeHbI (eepabHBIMU 3aKOHAMH M [TPUHATHIMU
B COOTBETCTBMM C HHUMH HMHBIMAU HOPMAaTUBHBIMH [PaBOBBIMH aKTaMH
Poccuiickoit Penepannu.

39.6. TpeGoBaHue BHeCeHHs  3asABUTENIEM I[P  IPEeJOCTABICHUU
FrOCYAapCTBEHHOH YCJIyru miaTel, He MPEoyCMOTPEHHOH HOPMaTHUBHBIMH
npaBoBbIMH akTaMH Poccuiickoit @enepaunu.

39.7. Otkaz I'YOOOII MB/] Poccuu unu TEeppHUTOPHUAIBHOrO opraHa
MBJI Poccun, npenocTamisioliero  rocygapCTBEHHYH  yClyry,  HX
JAO/DKHOCTHBIX JIULI B HCIPAaBICHUM [OMYLICHHBIX ONEYaTOK M OLIHOOK B
BBIIJAHHBIX B  pe3yJibTaTe MpPeAOCTaB/eHHs [OCYHAapCTBEHHOW  YyCIyru
AOKyMeHTax JTu00 HapylleHHe YCTAaHOBIEHHOTO CpOKa TaKUX UCIPaBJIEHUA.

Ipeamer xano6st

40. ITpeameToM kanoObl SBASAIOTCS pelleHHs H  (WIM) JeicTBUA
(6e3peiicteue) ['YOOOIT MBJ] Poccud unu TeppHUTOPHAIBHOIO oOpraHa
MBJI Poccud, ©uX [MOMKHOCTHBIX JIMI, MPUHATBIE (OCYILECTBIEHHBIE) C
HapylIEHHEM MOpsAlKa MNpPeNOCTaBIICHHS TOCYyNapCTBEHHOW YCIIYI'H, a TakKXe
HEUCNIOJIHEHUE WJIM HEHaAJeXalllee WCIOJHEHHE OKHOCTHBIMH JIMLIAMU
ciyxeOHbIX 00S3aHHOCTEH, yCTAHOBJIEHHBIX AITMHHUCTPATUBHBIM PErJIaMeHTOM
¥ HMHBIMH HOPMATUBHBIMU MPABOBBIMHM aKTaMH, PETyIHUPYIOIIMMHU OTHOLIEHUS,
BO3HUKAIOHINE B CBA3M C MPEJOCTaBICHUEM I'OCY1apCTBEHHOH YCIyTH.

41. J)Kanoba nomkHa coaepxaTh:

41.1. HaumenoBanue noapazgenenus ['YOOOIT MBJ] Poccum unu
TEPPUTOPHATIBHOIO opraHa MB/]] Poccun, MpeaoCTaBIIAIOILErO
rocylapCTBEHHYIO YCIyry, JUG0 UX JOKHOCTHBIX JIHL, pelleHUs U AeHCTBUA
(be3neiicTBUE) KOTOPBIX 00KATYIOTCS.

41.2. ®amunuio, uMs, OT4ECTBO (MPU HAJIMYHH), CBEIEHHS O MecTe
KMTEJIBCTBA 3asBHTENIS, a TAKXKe HOMep (HoMepa) KOHTaKTHOro TesiedoHa, aapec
(ampeca) 3NE€KTPOHHOM TMOYTHI (P HAIMYUHU) U [MOYTOBBIH agpec, 10 KOTOPbIM
J0JIKEH OBbITh HaMpaBiieH OTBET 3asBUTEITIO.
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41.3. CeeneHust 00 oOXKanyeMbIX pellieHUsX H AeicTBHAX (Oe3neicTBrM)
['YOOOIT MBJ Poccuu unu tepputopuansHoro oprana MBJI Poccun,
MPeIOCTABIIAIOLIEr0 roCYJapCTBEHHYIO YCIIYTY JIMOO UX JOJIKHOCTHBIX JIULL.

41.4. loBoapl, Ha OCHOBaHMH KOTOPHIX 3asBUTENb HE COIJAaceH ¢
peuleHneM W geiictBueM  (Oe3delcTBHEM) opraHa, OpPEIOCTaBJAIOIIEro
rOCyAapCTBEHHYIO YCIYry, €ro AOJDKHOCTHBIX JIMI. 3asBUTENEM MOrYT OBITh
MpencTaBieHbl JOKYMEHTBl (IIpM HalM4MH), [OATBEepPXIAloLe TOBOJBI
3asBUTENSA, TH00 UX KOMHUU.

OpraHsl rocy1apcTBEHHOH BJIaCTH U YIIOJHOMOY€EHHEIE HA PACCMOTPEHHE
KaIoObl NODKHOCTHBIE JIMLA, KOTOPBIM MOXET GBITh HAalpaB/eHa xKanoba

42.Kano6a paccmatpuBaetrcs [YOOOII MBJI Poccunm unu
TEPPUTOPHAJIEHBIM OpraHomM MB/] Poccuu, MIPEAOCTABIAIOLIUM
rOCyJapCTBEHHYIO YCIYTY, MOPANOK NPEAOCTAaBIEHUS KOTOpPOW ObLT HapyilueH
BCIIEACTBHE pelleHUi U aercTBuit (6e3geiictBus) 'YOOOIT MBI Poccuun unu
TeppuTOopHanbHoro opraia MB/JI Poccuu 160 MX 10IKHOCTHBIX JIULIL.

43. XanoGel Ha peleHus, NPUHSATHIE PYKOBOACTBOM TEPPUTOPUATBLHOIO
opraHa MBJ[ Poccuu, mnpenoCTaBIAIONIEr0 rOCyJapCTBEHHYIO —YCIyTYy,
paccMaTpUBalOTCS PYKOBOACTBOM BBIILIECTOSAIIEN0 TEPPUTOPHUAILHOTO OpraHa
MBI Poccuu, 'YOOOIT MB/J] Poccun.

44.Kano6el Ha pelIleHHs, [PHHATHIE [OMKHOCTHBIMH  JIMLIAMH
YOOPI'YOOOIT MBJI  Poccum,  paccMaTpuBarOTCA  HAYaIbHHKOM
(3amecTuteneM Hadanbhuka) 'YOOOIT MBJ Poccuu.

45.’Kanobel Ha pemieHus, MPHHATBIE HAYaJbHUKOM (3aMeCTHTENEM
HadanbHuka) ['YOOOIT MBJ Poccun, paccMarpuBaioTcss — HEepBBIM
3aMEeCTUTENIEM (3amecTuTeNnEeM) MuHucTtpa BHYTPEHHUX nen
Poccuiickoii ®enepanunu, KOTOPBbIit HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBYIOIl€E HAIpPaBJEHHUE IEATEIbHOCTH, MUHUCTPOM BHYTPEHHHX el
Poccuiickoii @enepaunu.

46. Pyxosoacteom ['YOOOIT MBJI Poccuu uaM TeppUTOPHAIBHOTO
oprana MBJ] Poccuu onpenensiorcs yHOJHOMOYEHHbIE HA pPacCMOTPEHHME
Kaio06 JOMKHOCTHBIE T, KOTOPbIE 06eCTIeYHBAIOT:

46.1. ITpuem u paccMOTpeHHe Kan06 B COOTBETCTBUH C YCTAHOBIEHHBIMH
TpeOOBaHHUAMHU.

46.2. Hanpasnenue xano6 B YNONTHOMOYEHHBI HA WX pPacCMOTPEHHE
OpraH B COOTBETCTBHH C IIYHKTOM 53 AIMUHUCTPAaTHBHOIO perjlaMeHTa.

[Topsinok momauu U paccMOTpPEHHS KATOOBI

477. OcHoBanueM AJs Hadana Mpouesypsl nocyaebHoro (BHecyae6HOro)
00)KaJIOBaHMS ABJIAETCS PErUCTPALHS KaNIOOBbI 3asBUTEA.

Kanoba momaercs B nMHUCbMEHHOH (OpMe, B TOM 4HMC/IE MPU JTUYHOM
npueMe 3asBUTENA, WIH B J1eKTpoHHOM Buae B [[YOOOIT MBJI Poccuu unu
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TeppuTopUansHeil oprad MB/JI Poccun, nmpeaocTaBisionuil rocy1apcTBEHHYIO
yciyry.

48. B ciydae ecnu xanoba momaercs 4epe3 MpEACTABHTENS 3asABUTENS,
TaKXe MpeICTaBIsAeTCS [JOKYMEHT, TMOATBEPKAAIOUIMHA [OJHOMOYHS Ha
OCYILIECTBJIEHHE AEHCTBUH OT UMEHH 3asBUTeNs. B kadecTBe [OOKyMEHTa,
MOATBEPXKAAIOLIETO TOJHOMOYMS Ha OCYILIECTBIEHHE ACHCTBUMI OT HMEHHU
3afBUTENSA, MOXET OBbITh MpeAcTaBieHa O(OpMIEHHAas B COOTBETCTBHH C
3aKoHozarTesbcTBOM Poccuiickoit denepauuu 10BEpEHHOCTD.

49. )Kanoba B nmuceMeHHO# (GopMe MOXeT OBITH Tak)Ke HalpaBleHa Mo
rnoyre.

50.B caywae mnogauu kanoObl MpU JIMYHOM [pHEME 3asBUTENb
NPEACTABNISAET NOKYMEHT, yIOCTOBEPSIOMIUNA €ro THUYHOCTh B COOTBETCTBUU C
3aKoHOoaTenbCcTBOM Poccuiickoil @enepanuu.

51. B anekTpoHHOM BHAe Xajob6a MokeT ObITh MOJaHa 3asBUTENIEM
OCPEICTBOM:

51.1. Opuuuaneueix caiitos MBJ] Poccuu wunu  TeppUTOpHAIBHOTO
oprana MBJ] Poccun Ha perdoHaJibHOM YpOBHE, MpPeAOCTaBIAIOLIErO
rocyAapCTBEHHYIO yCIyTy, B ceTU VIHTepHeT.

51.2. Enunoro nopraina.

52.Ilpu nonmave xanoObl B 2IEKTPOHHOM BHIE NOKYMEHT, YKa3aHHBIH B
nyHKkTe 48 AIMHUHHCTPATHBHOIO perjiaMeHTa, MOXET OBITh MPEACTaBIEH B
bopMe INEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOIO 3JIEKTPOHHOM MOIUCHIO, BUI
KOTOpOH NpeaycMOTpPEH 3akoHOoAaTenbCcTBOM Poccuiickoit ®eaepauuu, npu
3TOM JJOKYMEHT, YAOCTOBEpAIOMUN JIMYHOCTD 3asBUTENS, HE TpeOyeTCs.

53.B cnyuae ecnm kanoba MojaHa 3asBUTENEM B [OApasieleHHe
I'VOOOIT MBJI Poccuu umu tepputopuanbHblid opran MBJ[ Poccun, B
KOMIIETEHHIHUIO KOTOpPOr0 HE BXOIWT MPUHATHE pelIeHHs M0 XKajlobe B
COOTBETCTBMH C TpeOOBaHUAMH NMYHKTa 42 AIMHUHUCTPATUBHOIO periamMeHTa, B
TeueHHe 3 pabounx nHel co aus ee peructpauuu ['YOOOIT MB/I Poccuu unu
TepputopuasibHblii  opran  MBJI Poccun  HampaBnser  kanoOy B
YIIOJHOMOYEHHBIH Ha ee pacCMOTpEeHHE OpraH H B I[HUCbMEHHOW Qopme
HH(bOPMHUPYET 3agBUTEINS O NEpeHanpaBIeHUHU KaI00bl.

[Tpu 3TOM Ccpok paccMOTpeHHs XaJl0OBl UCHHCIIAETCS CO IHA pErUCTpaLuH
’Kan00bI B yIIOJTHOMO4YEHHOM Ha €€ PACCMOTpPEHHE OpraHe.

54. B ciydae ycTaHOBIEHUS B XO€ WIHU [0 pe3y/lbTaTaM pacCMOTpPEHHs
KanoObl ~ MPU3HAKOB  COCTaBa  aJMHHHUCTPATUBHOIO  [IpaBOHApPYyLIEHHH,
npexycMoTpeHHoro crtarbeli 5.63 Kopekca Poccuiickoit ®enepaunu 060
aIMHHHCTPAaTMBHBIX  NpPAaBOHAPYIIEHHAX', WIM  [PU3HAKOB  COCTaBa
NpeCTYIUIEHUS JOHKHOCTHOE JIHLIO, YIIOJIHOMOYEHHOE Ha pacCMOTPEHHE Kano0,
He3aMeIJUTENbHO HalpaBiseT COOTBETCTBYIOUIHE MaTepHallbl B OpraHbI

MPOKYpaTyphl.
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Cpoku paccMOTpeHHS KaI00bl

55.TToctynuBmas xkamoba MOAJNEXHUT pPErHCTpPalMd He [O3aHee
clenyrowero pabovero AHA co OHS ee moctymieHus. JKanoba paccMaTpuBaeTcs
B TeueHHe 15 paboyux IHEH cO OHA ee PErucTpalHH, €Ciid 0ojiee KOPOTKHE
CPOKHM pacCMOTpEeHHs ajnoObl He ycTaHOBIeHBI pykosoacTBom MBJI Poccuu,
['YOOOIT MB/I Poccuu miu tepputopuansHoro oprana MBJL Poccun.

56.B cmyuyae oGxanoBaHus otkaza [YOOOIT MBJ Poccuu unu
TEpPUTOPUAIBHOTO oprasa MBJ Poccun, NpeaOCTaBIAIOIETO
rocyAapCTBEHHYIO YCIYIy, TU00 X JOMKHOCTHBIX JIMI] B IpUeEMe JOKYMEHTOB Y
3a4BUTENA MO0 B HCIPABICHUH JOMYLIEHHBIX OMEYaTOK W OIMHOOK WIH B
clly4ae 00KaIOBaHMS 3asBUTENIEM HApYLUEHHS YCTAHOBJIEHHOTO CPOKa TaKHX
HCIIpaBJIeHUH Kajjoba paccMaTpHBaeTCs B TEYeHHe 5 pabouux AHEH co IHA ee
perucTpanuu.

[Tepeuens ocHOBaHM I IPHOCTAHOBIEHUS PACCMOTPEHHUS XKaIOOBI B Cllydae,
€CJIH BO3MOKHOCTh NPUOCTaHOBJIEHUS [IPEyCMOTpEHA 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanuu

57. IlprocTaHOB/IEHHE PACCMOTPEHHUS KAJIOOBI HE JOMyCKaeTCs.

Pe3ynberar paccMoTpeHus xajio0b!

58.1lo pesynpTataM pacCMOTpeHHs JKAJIOOBI BBIHOCHTCS OJHO W3
CJAEAYIOUIHX pEIICHHUIA:

58.1. Y 10B1eTBOPUTH XKano0y, B TOM YKCiIe B GOPME OTMEHBI IPUHATOIO
pelieHus, WCNpaB/eHHs JOMNYIICHHBIX OINE€YaTOK W OWMOOK B BHIAAHHBIX B
pe3ynbTare HMpexoCTaBlIEHHs I'OCYNAapCTBEHHOH YCIYrH JOKyMEHTaX, BO3BpaTa
3asBUTENIO IEHEXHBIX CPEICTB B YCTAHOBIIEHHOM MOPSAKE.

58.2. OTka3zaTh B yIOBJIETBOPEHHH KATOOBI.

59. [Ipu ynoBaeTBOpeHHH Xano0bl IPUHHUMAIOTCA HCYEPIBIBAIOIIHE MEPDI
N0 YCTPaHEHHIO BBIABIEHHBIX HapyuieHud, a ['YOOOII MBJ[ Poccuu umu
TeppuTOpHaNibHBIA opran MBJI Poccuu, npenocrasnstoiuii rocyiapcTBeHHbIe
yCIAyrH, B TOM YHC/ie NPUHUMAET MeEphl M0 BblIa4e 3adBUTENI0 pe3y/IbTaTra
rocyapCTBEHHOW YCIYyrd, He Mo3jHee 5 pabouux [qHEH CO IHA NPHUHATHS
peLIeHus, ecim HHOE He YCTaHOBJIEHO 3aKOHOJATENbCTBOM
Poccuiickoii @enepanum.

60. B ynosneTBopeHHH %allo0bl OTKA3bIBAETCA B CIEAYIOIUX Cy4YasX:

60.1. Hauyue BCTynMBIIEro B 3aKOHHYIO CHJIYy peLIeHHs Cy/a,
apOUTPaXKHOTO Cy/a IO *kajo0e O TOM e IPeAMETE H 110 TeM K& OCHOBAHHAM.

60.2. IToga4a »xano6kl JIMLIOM, TOJHOMOYHS KOTOPOIO HE TOATBEPHKICHBI
B [TOps/IKE, yCTAHOBJICHHOM 3aKOHOAaTeabcTBOM Poccuiickoit ®enepanuu.

60.3. Haninume pemeHns no xajnobe, MPUHATOrO paHee B COOTBETCTBUHU C
AIMWHHACTPATHBHBIM PETIAMEHTOM B OTHOLIEHHH TOTO XK€ 3asBUTENS H [0 TOMY
K€ MpeaMeTy KalloObl.
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61. XKano6a noanexxur octaBaeHUI0 6€3 OTBETA B CIEAYIOMIMX CIydasX:

61.1. Hanuuue B xanobe HeLeH3ypHbIX JHOO OCKOpOUTENBHBIX
BBIp@KEHUH, yrpo3 XH3HH, 3[J0POBBI0 U HMMYILECTBY JO/DKHOCTHOIO JHMLA, a
TaKXe WIEHOB €ro CEMBbH.

61.2. OTcyTCTBHE BO3MOXHOCTH I[IPOYHMTATh KaKyO-1HOO 4acTh TEKCTa
Kano6sl, GaMUIIMIO, UMS, OTUECTBO (MPHU HAJWYHMU) U (WIH) MOYTOBBIH aapec
3asiBUTENA, YKa3aHHbIE B JKajo0e.

[Topsinox uH(pOPMHUPOBaHUS 3a1BUTEINS O pe3yJIbTaTaX PACCMOTPEHHS KaI0ObI

62. OTBET nNO pe3yabTaTaM pacCMOTPEHHS kajloObl HamnpaBisieTcs
3agBUTENIO HE IIO3HEE [HA, CIEAYIOILEro 3a AHEM MPUHATHS pelIeHHS, B
MUCBMEHHOH (popMe, 110 JKeTaHHIO 3aSBUTENS — B IJIEKTPOHHOMH dopMe.

63.OTBeT mnO pe3yJbTaTaM pPacCMOTPEHHUS >KaIOObI MMOANMCHIBAETCS
YIOJTHOMOYEHHBIM Ha PaCCMOTpPEHHUE KaJl0Obl JOHDKHOCTHBIM JIULIOM.

64. B oTBeTe 10 pe3yJibTaTaM pacCMOTPEHHUS J)KaT00b! YKa3bIBAIOTCS:

64.1. HaumeHoBanue mnogpasgenenuss [ YOOOII MBJ[ Poccun wiu
TeppuTopHasisHoro oprana MBJ] Poccuu, paccMotpesiiero xano0y,
JODKHOCTB, ()aMUJIUs, UMS, OTYECTBO (MPU HAIMYMH) HUX JOJDKHOCTHBIX JIHII,
MPUHABIIUX peLIeHUe Mo Kanoobe.

64.2. Homep, nmara, MeCTo MNPUHATHA PEIIEHMs, BKIIOYast CBEAEHUA O
JO/DKHOCTHOM JIMLE, pelleHAe Wi JedcTBUe (Oe3nedcTBHE) KOTOPOro
obxamnyercs.

64.3. ®amMunus, UM, 0TYECTBO (IIPU HATUYUH) 3aABUTEIA.

64.4. OCHOBaHHA IS TIPHHATHUS peLIeHHUs 10 Xxanobe.

64.5. IIpunsToe no xanobe pelieHue.

64.6. B cnyuae, ecnu xanoba npu3HaHa OOOCHOBaHHOM, — CpOKH
yCTpaHEHHS! BBISABJICHHBIX HapyLIEHUH, B TOM YHCIE CPOK MpPeIOCTaBICHUS
pe3yiabTaTa rocy1apCTBEHHOM YCIyTH.

64.7. CBeneHns o nmnopsgke o0XajlloBaHHA [PUHATOrO IO kajobe
peleHus.

[Topsaok o6kanoBaHuUs pelLieHUs 10 xajiode

65.3agBuTeNb HMEET OpaBO O00XajIOBaTh peLIeHHs 10 kanobe
BBIIIECTOSLUMM AODKHOCTHBIM JHLIAM.

[1paBo 3asBuTENs Ha MOMyYeH#e HHGOOPMALIMH B JOKYMEHTOB, HEOOXOOUMBIX
IU1st 000CHOBAaHHA U PAaCCMOTPEHHUS KATOObI

66. 3asiBUTENIb UMEET MPaBO Ha IMOJY4YEHHE JOKYMEHTOB, HEOOXOQUMBIX
115 000CHOBaHUS M PACCMOTPEHHS JKaN00BI.

67. T'YOOOIT MB/]I Poccuu unu tepputopuaiibHbiii opran MBJI Poccuu
00s13aHBl MPEJOCTaBUTh 3asABUTENIO KOIMHH JOKYMEHTOB, HEOOXOMHUMBIX I
00OCHOBaHHMS M pacCMOTPEHHs KaJoObl B TeueHue 3 pabouyux JHEH co IHA
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oOpalieHus, eciu HHOE He IPeAyCMOTpeHO ¢enepalbHBIMM 3aKOHAMU U
MPUHSATHIMA B COOTBETCTBMM C HHUMM HMHBIMH HOPMATUBHBIMH [PaBOBBIMH
aktamu Poccuiickoit @enepanuu.

Crioco6s1 HHPOPMUPOBAHHUS 3asIBUTENICH O MOPsIKE MOAAYH U PACCMOTPEHHUS
AKaJIOOBI

68. UndopmupoBanue 3asBUTENeH 0 MOpPAAKE 00XKATOBAaHHS pEIICHUH U
aevctBuil (Oe3peiictBus) ['YOOOIT MBJI Poccu uiu TeppUTOPHAIBHOTO
oprana MBJI Poccun, ux QOKHOCTHBIX JIHIl 00€CNEYHUBAETCS IMOCPEACTBOM
pasMmelieHuss UMHGpoOpMalMH Ha CTeHZAX B MecCTaXx [pelOoCTaBICHUS
rOCyJapCTBEHHBIX yCIyr, Ha oduuuanpHeix caiitax MBJl Poccun unu
TeppuTopraiibHoro oprana MBJI Poccun Ha pernoHanbHOM ypoBHE, Ha EnHOM
nopTase.

69. KoHcynbTrpoBaHHe 3asBHTeNEH O NOopsaKe 00XKaJOBaHUS PELIECHUH U
neictBuil (6e3neiictBus) ['YOOOIT MBJ] Poccun unu TeppUTOpHAIBHOIO
oprada MB/JI Poccuy, ux 1OMKHOCTHBIX JIML, OCYIIECTBISAETCS, B TOM YHUCIE M0
TesieoHy 1160 NpH JTHYHOM NPUEME.».

6.2. CHocky «l» k noppasnmeny «Hgopmauus nns 3asBUTENsT O €ro
npaBe mnoaaTh Xajody Ha pemeHne W (WiH) fAekdictBue (Oe3nelicTBue)
['YOOOITI MB/I Poccuu unu tepputopuansHoro oprada MB/] Poccun u (vu)
MX JOJDKHOCTHBIX JIML, [pU MPEIOCTaBJIeHHH TOCYAAPCTBEHHON YCIyru»
H3J1I0)KUTH B CIEAYIONIeH pedaKLUHu:

«' Tanee — «xanobay.».

6.3. CHocky «1» Kk TmyHKTY 54, OTHOCAWIyIOCA K  ClIOBaMm
«aJAMUAHHUCTPATUBHBIX IPaBOHAPYLIEHUSIX)», U3JIOKUTH B CIEAYIOIIEH pelaKiHu:

« Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepanun, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

7.B AIMUHHMCTpaTHBHOM perjiaMeHTe MHHHUCTEPCTBA BHYTPEHHHX el
Poccuiickoit (Depepaliuul 10 NpeJOCTaBICHHIO T'OCYJAPCTBEHHOM YCIYrH MO
BeIAAYe rpakaaHuHy Poccuiickoit ®Denepanun paspemieHUs Ha XpaHEHHE U
HOUICHHE  CIIOPTUBHOIO  OTHECTPENBHOrO  IJIMHHOCTBOJIBHOTO  OpYXXHH,
OXOTHHYBEr0 OTHECTPEJIBHOIO JIIMHHOCTBOJIBHOTO OPYKHUS, HCIIOIL3YEMOr0 s
3aHATHHM CIIOPTOM, CHOPTHBHOIO [THEBMATHYECKOTO OpYXHi C AYJIbHOM
JHepruer cBeimie 7,5 K M NaTpOHOB K HeMY, YTBEPKIEHHOM IPHKa30M
MBI Poccuu ot 27 anpenst 2012 r. Ne 374"

7.1. Paznen V u3noxuTh B cilenyomei peaakuuu:

«V. ocyneOHbli (BHecyneOHbIi) NOpsAoK 00:€2/I0BAHHA PeLICHHH H
aedcreuii (6esneiicteus) 'YOOOII MB/I Poccun WM TepPHTOPHAJILHOIO
oprana MBJ/I Poccun, npegocraB/isiiomero rocy1apcTBeHHyI0 yCayry, Ju6o
HX J0JI)KHOCTHBIX JIHIL

! 3apeructpupoBan B Muniocte Poccuu 4 niona 2012 roaa, peructpaunoHHbtit Ne 24802,
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Mubopmanus 11 3asaBUTENS 0 €ro NpaBe NOAATH XalloOy Ha pelueHue u (Hiin)
neiictBue (6e3neiicteue) 'YOOOIT MB/I Poccuu unu tepputopuaisHoro
opraia MBI Poccuu u (unu) uX JODKHOCTHBIX JIMLL, TIPU MPEIOCTaBICHHH

rocy/lapCTBEHHO# yCIyru'

39. 3asBUTEND MOXKET 0OPAaTUTHCA C XKANOOOH B TOM YHUC/E B CIEAYIOMIUX
Clly4asx:

39.1. HapyweHue cpoka  perucTpalidd  3ampoca  3asBUTEN O
NPEAOCTaBACHUHU rOCYJapCTBEHHOH YCIyTH.

39.2. HapyeHue cpoka npeocTaBieHUs FoCy1apCTBEHHOM YCITyTH.

39.3. TpeboBaHue nmnpeAcCTaBIEHUS  3asBHUTENEM  JOKYMEHTOB, He
MpeayCMOTPEHHBIX HOPMAaTHBHBIMH paBOBBIMHU aKTaMH
Poccuiickoit ®enepauuu ans nNpeAoCTaBleHUs FOCy1apCTBEHHON YCITyTH.

394.01ka3 B mnpuUeMe [OKYMEHTOB, IpeICTaBI€HHE KOTOPBIX
NpeayCMOTPEHO HOPMAaTHBHBIMH ITpaBOBbIMHU akTamu Poccuiickoit @enepauuu
JUI IPEOCTaBIICHHS NOCY JapCTBEHHOM yCIyTH.

39.5.01ka3 B MpenoCTaBJE€HHH TIOCYIapCTBEHHON YCIyrH, €ciu
OCHOBaHHs OTKa3a He NpeLycMOTpeHb! (eepalbHbIMA 3aKOHAMH U MPHHATBIMH
B COOTBETCTBUM C HHUMH HHBIMU HOPMAaTHUBHBIMH I[IPaBOBBIMH aKTaMH
Poccuiickoit ®enepauumu.

39.6. TpeGoBaHue BHeceHUs  3asBHTENIeM IIpU  [PEeJOCTaBIEHHH
roCyIapCTBEHHOW YCIyrd MNaTel, He MPEIyCMOTPEHHOH HOPMATUBHBIMH
npaBoBbIMH akTaMu Poccuiickoit @enepauns.

39.7. Otkaz I'YOOOIT MB/] Poccuu uinud TeppUTOPUAIBHOIO OpraHa
MBJl Poccuu, nOpenocTaBMAIOIIEr0 TIOCYJapCTBEHHYIO  YCIyry, HX
JAO/DKHOCTHBIX JIML, B MCIpPABI€HHH [OMYIIEHHBIX ONEYaToK M OHUOOK B
BBIJAHHBIX B  pe3ylbTaTe [PEAOCTaBICHUS T[OCYAApPCTBEHHOH  YCIyr"
JNOKyMeHTaxX J1u60 HapylleHHe YCTAHOBIEHHOIO CPOKa TaAKHUX UCIPaBJICHHH.

IIpenmer xanobsl

40. IlpeqmeTroM anoOW SBIAIOTCS pelleHuss U (MIM) [JeHcTBHUS
(6ezpeiictue) ['YOOOIT MBJI Poccuu unu TteppudropuanbsHOro oprasa
MB/] Poccun, HMX OOKHOCTHBIX JIML, MOPHUHATBIE (OCYIIECTB/IIEHHbBIE) C
HapylleHHeM TMOopsAaKa IpeAOoCcTaBleHUs roCyIapCTBEHHOHW YCIyr¥, a TakKke
HEUCIIOJIHEHHUE WJIM HEHA[JIEKAIUee HUCHOJHEHUE [NOJDKHOCTHBIMH JIMLAMH
ClTy)eOHBIX 00s3aHHOCTEH, YCTaHOBJICHHBIX AIMUHUCTPATHBHBIM PErIaMEHTOM
¥ UHBIMH HOPMAaTUBHBIMU MPaBOBBIMU aKTaMH, PEryHpPYOLUIMMH OTHOILIEHHS,
BO3HHMKAIOILIHE B CBA3M C MPEAOCTABIICHUEM IOCYJapCTBEHHOM yCIyTH.

41. XKanoba nomkHa coaepxarh:

41.1. HaumenoBanue mnoapasgenenus [YOOOIT MBJI Poccun wunu
TEPPUTOPHATILHOTO opraHa MBJ{ Poccuu, OpefoCTaBIAIOWEro
rOCyAapCTBEHHYIO YCIIYTry, JIM00 MX IOHKHOCTHBIX JIML, PEIUEHMS U AEHCTBHA
(6e3neHCTBHE) KOTOPBIX 0OXKATYIOTCS.
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41.2. ®amMunuio, UMs, OTYECTBO (MIPH HAJIMYUHM), CBEIEHHS O MecCTe
’KUTENbCTBA 3asABUTEJS, a TAK)XKe HOMep (HoMepa) KOHTAKTHOro TefleoHa, aapec
(agpeca) 271€KTPOHHOM MOYTHI (NPH HAIWYMU) U MOYTOBBIH aapec, M0 KOTOPBIM
JI0JIKeH OBITh HaNpaBJIeH OTBET 3asBUTEJTIO.

41.3. CBenenns 06 o0xanyeMbIX pelleHUsAX U AeHcTBUAX (Oe3neicTBHM)
['VOOOIT MBJ| Poccuu unu TteppuropuanbHoro oprana MBJ] Poccum,
[PEIOCTABISAIOLIErO FOCYIAPCTBEHHYIO YCAYTY JIMO0 UX JOJDKHOCTHBIX JIHLI.

41.4. loBoapl, Ha OCHOBaHMM KOTOPHIX 3afABUTENH HE COIJVIACEH C
pelieHHeM U JedctBueM (Oe3nedicTBHEM) oOpraHa, MpPeXOCTAaBIIAIOLIErO
roCyJapCTBEHHYIO YCIYIy, €ro NO/DKHOCTHBIX JIUL. 3asBUTEEM MOTYT ObBITh
NpeACTaBIEHbl [JOKyMEHThl (IpH HAIWMYMH), M[OATBEPKIAIOIMIME JTOBOJIBI
3asiBUTENA, TU00 UX KOIHH.

OpraHnbl rocy1apcTBEHHOM BIaCTH U YITOJHOMOYEHHBIE HA PACCMOTPEHHE
’KaJI00b! JODKHOCTHBIE JTULIA, KOTOPBIM MOXET OBITH HAIpaBJieHa jkajnoba

42. Xanoba paccmarpuBaercs ['YOOOII MBJ Poccun  unu
TEPPUTOPUATIBHBIM OpraHoM MB/{ Poccuu, NpeAOCTaBISAOLIMM
roCyJapCTBEHHYIO YCIIYry, MOpPSIAOK MPeAOoCTaBieHUss KOTOpOoil ObUI HapylleH
BCJIECTBHE pelleHuid U neiictBuit (Oe3neiicTeusa) 'YOOOIT MBJI Poccuu niu
TeppuTopHanbpHoro oprana MB/] Poccun mu6o vX ZOMKHOCTHBIX JIHII.

43. Kanobel Ha pelleHUs, MPUHATBIE PYKOBOJACTBOM TEPPHTOPHAIIBHOIO
oprada MBJI Poccun, npenocTaBisIOIEr0 TOCYAApCTBEHHYIO YCAYTY,
paccMaTpuBalOTCS PYKOBOACTBOM BBILIECTOSIILIEr0 TEPPUTOPHATIBHOIO OpraHa
MB/I Poccun, 'YOOOIT MB/I Poccun.

44, )Kano6bpl Ha pewmieHHus, MPUHATBIE [ODKHOCTHBIMH  JIMLUAMH
YOOPTYOOOIT MBJ  Poccumn, paccMaTpuBalOTCs  HaYalbHUKOM
(3amectutenem HauanbHuka) ['YOOOIT MB/JI Poccun.

45.7Kanobsl Ha penleHus, OPUHATbIE HAYAILHHUKOM (3aMECTHTENIEM
HauanpHuka) ['YOOOIT MBJI Poccuu, paccMaTpuBarOTCs — [E€PBbIM
3aMECTHTEIEM (3aMecTuTeNEM) MmuHnuctpa BHYTPEHHUX aen
Poccuiickoit ®enepaumu, KOTOPbIH HeceT OTBETCTBEHHOCTD 3a
COOTBETCTBYIOILIEE HANpABJIEHUE NEATENBHOCTH, MUHUCTPOM BHYTPEHHHX e
Poccuiickoit ®enepanun.

46. Pykosoacteom I'YOOOITI MBJ] Poccuu WIH TeppUTOPHAIBHOIO
oprana MBJI Poccuu onpenensrorcss ymnoJHOMOYEHHBIE HA pPacCMOTPEHHE
Kayo6 JOMKHOCTHBIE JIMLA, KOTOPEIE 06ECIIeYHBAIOT:

46.1. Ilpuem u paccMOTpeHHE Kajlod B COOTBETCTBHH C YCTAHOBIIEHHBIMHU
TpeOOBaHUAMH.

46.2. HanpaBneHue >xao0 B YMOJHOMOYEHHBI HAa HX pPacCMOTpEHHE
OpraH B COOTBETCTBHHM C [IYHKTOM 53 AAMHHHUCTPATUBHOrO perjlaMeHTa.
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[Topsaok moga4u U pacCMOTpPEHUS KAIOO0bI

47. OcHoBaHHEM A8 Hayana Mnpoueaypsl AocynebHoro (BHecyneOHOro)
00’KaJI0BaHUs SBIISETCS PECUCTPALUSA XKaAJIOObI 3asiBUTEIIS.

JXKanob6a nopaercs B mucbMeHHOH ¢opme, B TOM YHCIE MPH JTHYHOM
npueMe 3asgBuTess, Wid B 3aekTpoHHOM Buae B ['YOOOII MB/JI Poccuun unu
TeppuTopuaneHsiii opran MBJI Poccun, npenocrasnsioniuit rocyaapcTBeHHYO
yCayry.

48. B cmyuae eciau xamoba nomaercs depe3 NPEACTABUTEINS 3asgBHTENS,
TaKX€ MPENCTaBIAETCS JOKYMEHT, TMOATBEPXKIAIOMUIA [MOJHOMOYHS Ha
OCYIIECTBJIEHHE JEHCTBMH OT HMEHH 3agBuUTeNs. B kadecTBe HOKyMeHTa,
MOATBEPKAAIOLIErO IOTHOMOYMS Ha OCYLIECTBJIEHHE [EHCTBUH OT HMEHH
3adBUTE/IA, MOXET OBITh MpeACTaBlIeHa OQOpMIIEHHas B COOTBETCTBHH C
3aKoHOIaTeLCTBOM Poccuiickoit Penepanuu 10BEepeHHOCTb.

49. Xanoba B NUCEMEHHOI1 (opMe MOXeT OBbITh TaK)Ke HaIlpaBjeHa o
MnoyTe.

50.B cnyyae momauu kaysoGbl MpPH JIHYHOM [pHUEME 3asBUTEIb
NPEACTaBIsACT AOKYMEHT, YJOCTOBEPSIOWUNA ero JIMYHOCTh B COOTBETCTBHH C
3aKoHoAaTensCcTBOM Poccuiickoi Penepaiuu.

51.B anexkTpoHHOM BHAie Xano0a MOXeT ObITh II0JaHa 3asABUTEIEM
OCPEICTBOM:

51.1. OpuuuaneHeix caéitos MBJl Poccum wunM TeppUTOPHAIBHOrO
oprana MBJI[ Poccun Ha peruoHaasHOM YpOBHE, MPEIOCTABIIAIOLIErO
rocyJapCTBEHHYIO YCIyTy, B ceTd HTepHeT.

51.2. Eaunoro nopraina.

52. IIpu nopave xanoObl B 3JIEKTPOHHOM BHUJIE JIOKYMEHT, YKa3aHHbIH B
nyHKTe 48 AJMHMHUCTPAaTUBHOIO perjlaMeHTa, MOXXeT ObITh MpeACTaBlieH B
(opMe 3/1eKTPOHHOrO JOKYyMEHTA, ITOAITHCAHHOIO 3JIEKTPOHHOM MOAIHMCHIO, BHJ
KOTOpOH MNpeAyCMOTpPEH 3akoHojaTtenbcTBOM Poccuiickoit ®enepaumm, npu
3TOM JOKYMEHT, YAOCTOBEPAIOMUH TUYHOCTD 3asiBUTEIISA, HEe TpeOyeTcH.

53.B caydae ecau kanoba mMogaHa 3asBHUTENEM B [OIpa3elicHHE
['YOOOIT MBJI Poccunm unm TtepputopuansHeiit opran MBJI Poccuu, B
KOMITETEHIIHIO KOTOpPOro He BXOAWUT MpPUHATHE peIleHUs Mo kajobe B
COOTBETCTBHHU C TpeOOBaHUAMH MYHKTa 42 AIMHHUCTPATHBHOIO pPErjiaMeHTa, B
TeyeHHe 3 pabouux aHei co aus ee peructpauun ['YOOOIT MBJ Poccuu uiu
TeppuTOopHaibHpld  opran  MBJI  Poccum  HampaBiaser  xkamoby B
yIOJIHOMOYEHHbI Ha €e paccMOTpEeHHE OpraH M B MHUCbMEHHOH dQopme
HUHGOPMHPYET 3aABHTEJS O [EPeHANPaBIEHHH KATOOEI.

Ilpu 3TOM CpoK paccMOTpeHUS KaloObl UCUHUCIAETCS CO AHA PErUCTPALIUU
’KaJ100bl B YIIOJTHOMOYEHHOM Ha €€ PacCCMOTPEHHE OpraHe.

54. B ciayuae ycTaHOBJEHHMs B XOJ€ WM MO pe3y/ibTaTaM PaCcCMOTPEHHS
’KajoObl ~ MPU3HAKOB  COCTaBa  aAMHHUCTPATHBHOTO  MpPaBOHApYLIEHHS,
npeaycMoTpeHHoro cratbed 5.63 Kogekca Poccuitickoii ®Depepauuu 00
aJMUHUCTPAaTUBHBIX  NpPABOHAPYLUIEHWAX', WIH  [PU3HAKOB  COCTABa
MPeCTYIUIEHUS JOJDKHOCTHOE JIHLO, YIIOJTHOMOYEHHOE Ha PaCCMOTPEHHE Kalo0,
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HEe3aMeIJIUTEIBPHO HaMNpaBiIsfeT COOTBETCTBYIOIME MaTepHalbl B OpraHsI
IIPOKYpaTyphl.

Cpoxku paccMOTpeHUs XKaloObl

55. TloctynuBmass xanoba MONIEKUT pErucTpallid He  IMO3/Hee
clienyrouero pabouyero AHg co AHA ee noctymieHus. JKanoba paccmaTpuBaeTcs
B TeueHHe |5 pabouyux AHeH co OHSA ee perucTpaluy, eciu Gojiee KOPOTKHE
CPOKHM PacCMOTPEHMS XalnoObl HE yCTaHOBJIEHBI pykoBoacTBoM MBJI Poccun,
['YOOOIT MB/I Poccuu unu TeppurtopuansHoro oprana MBJI Poccun.

56.B cnyyae o6xanoBaHus ortkaza ['YOOOII MBJI Poccun wiu
TEPPUTOPUATIBHOTO opraHa MBJ Poccuu, IIPENOCTABIIAIOLIETO
roCyAapCTBEHHYIO yCIIYTy, TM60 UX JODKHOCTHBIX JIHII B [IPHEME TOKYMEHTOB Y
3aABUTENs MO0 B HCIPAaBIEHHWH JOMYIUEHHBIX OMEYATOK M OIMMUOOK WIH B
Cllydae 0O>KaJOBaHHUA 3asBUTEJEM HApYIIEHHSA YCTAHOBJIEHHOI'O CPOKAa TaKHX
UCTIPaBICHUH Kanoba paccMaTpuBaeTcs B TeYeHHE 5 paGodux AHeH CO AHA ee
perucTpauum.

[TepeuyeHs ocHOBaHM [/I IPHOCTAHOBJIEHHUS PACCMOTPEHHS XKalo6bl B CiIydae,
€CJIH BO3MOXXHOCTh IIPHOCTAHOBJIEHHUS [TPeAyCMOTpEHa 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanuu

57. IlpMocTaHOBIEHHE PaCCMOTPEHUS KaJI00bl HE AOIYCKAETCS.
PesynpTat paccMoTpeHHs *at00b!

58.1To pe3ynbrataM pacCMOTPeHHS JKaloObl BBIHOCUTCS OJHO M3
CIEQYIOIUX PELICHHM:

58.1. YnoBneTBopuTh %anoby, B ToM yucie B GOpMe OTMEHBI IPHHATOrO
peLIeHUs, UCIpPaBICHHS IOIMYIIEHHBIX OMEYaTOK H OMMHOOK B BBHIAAHHBIX B
pe3ynbTaTe MpeJoCTaBIeHHs roCyJapCTBEHHON YCIyru HOKyMEHTax, BO3Bpara
3asBUTEIIO JEHEKHBIX CPE/ICTB B YCTAHOBICHHOM MOPSIKE.

58.2. OTKa3arh B yJOBJIETBOPEHHH XKAJIOOBI.

59. Ilpu ynosneTBopeHHH kano6bl IPUHAMAIOTCA HCYEPIBIBAIOIINE MEPBI
0 yCTPaHCHHUIO BBIABICHHBIX HapyweHuit, a ['YOOOII MBJ{ Poccuu unu
TeppuTOpHanbHBId oprai MBJI Poccun, npenocrasnsiommii rocy1apcTBEHHbIE
YCIIyr¥, B TOM 4YHCIe NPUHUMAET MEephl IO Bhigaye 3asABUTENIO pe3y/bTaTa
roCcyJapCTBEHHOU YCIIyI'd, He Mo3fHee 5 pabouMx [AHEH CO AHS NPUHATHS
peLieHus, eciu HHOE He YCTaHOBJIEHO 3aKOHO1aTeJbCTBOM
Poccuiickoit ®enepanun.

60. B ynosnerBopeHnH 5kano0bl OTKa3bIBAETCA B CIEAYIOIHX CIy4asX:

60.1. Halnyne BCTYNMBIIETO B 3aKOHHYIO CHMIYy pelleHHs Cyna,
apOUTPaXKHOTO CyZ1a IO KAIT00e O TOM e MPeaMETE U [0 TEM XKe OCHOBAHHIM.
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60.2. ITopaya xanoObl TUIIOM, TOJTHOMOYHS KOTOPOrO He MOATBEP)KACHEI
B MOpsiAIKe, YCTAHOBIEHHOM 3aKoHoaTenbcTBOM Poccuiickoit ®enepauuu.

60.3. Hanuuue perneHus no xanobe, NpUHATOTO paHee B COOTBETCTBHH C
AJIMHHUCTPATHBHBIM PETTaMEHTOM B OTHOILEHUH TOTO Xe 3asBUTENSA U M0 TOMY
K€ [MPEAMETY KanoOsl.

61. ’Kano6a noanexur octaBieHHIo 6e3 OTBETa B CIIEAYIOMIMX CIyUasx:

61.1. Hanpune B kanobe HeUEH3ypHBIX JHOO OCKOPOHTENbHBIX
BBIDQXXEHHWH, yrpo3 >KHM3HH, 3J0POBBIO U HMYIIECTBY JOJDKHOCTHOrO JIMIIA, a
TaKXe 4JIEHOB €ro CEMEBH.

61.2. OTcyTcTBHE BO3MOXHOCTH MPOYMTATh KaKylO-IHOO 4YacThb TeKCTa
KanoOsl, PaMUIINIO, UMS, OTYECTBO (NpH HAJTUYUM) U (MIH) IIOYTOBBIM anpec
3asBUTENA, yKa3aHHBIE B Xanooe.

[Topsnox MHGOPMHUPOBaHHS 3aABUTENA O PE3YJIBTATAX PACCMOTPEHHUS KATOOKI

62.OtBeT Mo pe3yabTaTaM pacCMOTPEHHA JKaIOOBI HANpPaBISETCs
3a8BUTEJII0O HE IMO3JHEE [HA, CJICAYIOIIEro 3a IHEM NPUHATHA pelleHHs, B
MUCbMEHHOMH (opMe, 110 KeNaHUIO 3assBUTENS — B AIEKTPOHHOH dopme.

63. OtBeT Mo pe3ynbTaTaM pPacCMOTPEHHS KAIOOLI MOANHUCHIBAETCS
YTIOJTHOMOYEHHBIM Ha PACCMOTPEHHUE KaIOOB! JOJXKHOCTHBIM JTHLIOM.

64. B oTBeTe no pe3ybTaTaM pacCMOTPEHHUS HKaJI00B! YKa3bIBAIOTCH:

64.1. Haumenosanne nonpasgenenuss I'YOOOIT MBJ] Poccuu wunu
TepputopuansHoro oprana MBJI  Poccun, paccMotpeBuiero xaio0y,
JOJDKHOCTD, (haMHIIUS, UMS, OTYeCTBO (NPH HAIMYMH) UX JOJOKHOCTHBIX JIMII,
NPUHSBLINX peLIeHHeE 110 XKaobe.

64.2. Homep, nara, MecTo NpPHHATHSA pelIEHHs, BKIIOYas CBEICHHUA O
AOJDKHOCTHOM JIMLIE, peElIeHHe MM JeicTBHe (Oe3meiicTBHE) KOTOPOro
obxamyercs.

64.3. ®aMunus, UM, 0TYECTBO (MPH HATHYUH) 3asIBUTEN.

64.4. OCHOBaHuUA 11 IPHHSTHUSA PEIIEHHs 110 xKanobe.

64.5. I1punsroe no xanobe peuexue.

64.6. B cnyyae, ecnmu xanoba mnpu3HaHa OOOCHOBAHHOM, — CpPOKH
YCTPaHEHUsl BBISABJICHHBIX HApyUIEHHWH, B TOM YHCJIE CPOK IpeaoCTaBlIeHHUsS
pe3ynbTaTa rocyapCTBEHHON YCIIYTH.

64.7. CBeneHuss 0 mnopanke OOXXaloBaHWS MPUHATOrO 10 xanobe
peLeHus.

[Topsimok o6xanoBaHus peleHus o xajnobe

65. 3asgBUTENL HMMeEET NpaBO o00XamloBaTh pelleHHs M0 xKanobe
BBIIIECTOSAIINM JOJDKHOCTHBIM JIHLIAM.
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ITpaBo 3asBUTENA HA MOMy4YeHHE HHGOPMALUH U TOKYMEHTOB, HEOOXOIUMBIX
1J15 000CHOBaHHS U PAaCCMOTPEHHUS XKATOOBI

66. 3asgBUTENb MMEET MPABO HA MONy4YeHHE JOKYMEHTOB, HEOOXOIAUMBIX
AJ1s 0O0OCHOBaHHS U PACCMOTPEHHS KaTO0bI.

67. 'YOOOII MBI Poccun unu teppuropuansisiii oprad MBJI Poccun
00s3aHbl MPEJOCTaBUTh 3aABUTEIIO KOMMH JOKYMEHTOB, HEOOXOAMMBIX s
000CHOBaHMA M PacCMOTPEHHs XajoObl B TeueHHe 3 paGoymx AHEH CO OHA
oOpallleHHs, €CIH HHOe He TIpPedyCMOTPEHO (elepalbHEIMM 33aKOHAMH H
NPUHATBIMH B COOTBETCTBHM C HHMMM HHBIMH HOPMATHBHBIMH ITPaBOBBIMH
axtaMu Poccuiickoit @enepauuu.

Cnoco661 MHPOPMHPOBaHH 3asBUTENEl O OPSAKE IOJaYl U PACCMOTPEHHUS
KaoOB!

68. ndopmuposaHue 3asBuTeENEd O NOpsAKe 00XKANOBAaHHS PELICHHH U
peiictuii  (6esneiicteua) ['YOOOIT MBJI Poccud uiid TeppHTOPHAIBLHOIO
oprana MBJI Poccuu, HX JOKHOCTHBIX JIMI OGECIIEYHBAETCS MOCPEICTBOM
pasMenieHuss MHGOpPMAaUMHM Ha CTEHAaX B MeCTax MpPeJOCTaBIeHHs
rocyIapCTBeHHbIX YCIyr, Ha o¢QuUuanbHBIX caiitax MBJI Poccun wumm
TeppuTopuansHoro oprana MBJI Poccuu Ha pernonansHoM ypoBHe, Ha EquHom
noprare.

69. KoHcynbTupoBaHHE 3asABUTENEH O MOPANKE 06XKATOBAHHS PELICHUH U
pedctuit (Gesnercteua) I'YOOOIT MBJI Poccun HWiu TeppHTOPHMATIBHOTO
oprana MB/] Poccu, HX IOJDKHOCTHBIX JIMII, OCYIIECTBIAETCS, B TOM YHCIE IO
TeneoHy JTHOO0 NPpH THYHOM IIPHEME.».

7.2. CHocky «l» Kk moppasmeny «MHbopmaums s 3asBUTENS O €ro
mpaBe moxare Jkanoby Ha pemeHue W (unu) Jeiicteue (6esaeiicTBue)
['YOOOIT MB/] Poccun unu tepputopuainsHoro oprana MBJI Poccuu u (wn)
HX HNOJDKHOCTHBIX JIML, NPH NPEAOCTAaBIEHUH T[OCYAApCTBEHHOH YCIYTH»
u3no>1<m"s B Cllelytouieit peaakuu:

« I[anee—«xcano6a» ».

7.3.CHocky «l» K myHKTy 54, OTHOcAmIylocs K  CJIOBam
«a}:[MI/IHI/[CTpaTPIBHBIX NpaBOHAPYLIEHHUAX», H3JIOXKUTH B CIEAYIOUIECH pelaKilHu:

« Coﬁpanne 3aKoHoaaTensCcTBa Poccuiickoit ®enepauuu, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, No 31, cT. 4322.».

8. B AIMHHMCTPaTHBHOM pernameHTe MHHHCTEpPCTBAa BHYTPEHHHX €
Poccuiickoii ®emepauun 1Mo MpeROCTABIEHHIO TOCYJAPCTBEHHOM YCIYTH IO
Bbllaye rpaxaaHuHy Poccuiickoii ®Penepauud paspelieHdss Ha BBO3 B
Poccuiickyto  ®epmepaumio umu  BeiBo3 w3  Poccuiickoit ®denepauun
FPAXAAHCKOTO MJIM HAarpafHOrO OpPYXHs H MAaTPOHOB K HEMY, YTBEPXIEHHOM
nprkazom MBJ] Poccuu ot 28 anpens 2012 r. Ne 378"

8.1. Pazzen V u3joxuts B clienyroleil peaakLmm:

! 3apeructpuposat 8 Muniocte Poccuu 21 mions 2012 roxa, perncTpauuoHsblit Ne 24663,
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«V. Jocyne6Hblii (BHecyaeOHbI) NOPAIOK 003ka/10BaHHS pelleHMil U
AeHcTBui (0e3neiicrBus) 'YOOOII MB/I Poccnu uiM TeppUMTOPHAJIBHOIO
oprana MB/] Poccuu, npeocTaB/IaIOILEro rocyAiapcTBeHHYIO YCayry, JH6o
HX J0JI2KHOCTHBIX JIMIK

Mudopmaliys 1)1 3asiBUTENS O €ro IpaBe MOAaTh Kajlo0y Ha pelleHue U (KiTH)
aeiicteue (6e3neiictaue) ['YOOOIT MB/] Poccuu unu TeppuTOpHAIBHOTO
oprana MBI Poccun 1 (1) HX JOMKHOCTHBIX JIULL, PH MPEAOCTABIEHUH

rOCyIapCTBEHHOM yCIayrH'

39. 3asBUTENb MOXET OOPAaTUTHCA C KaJIOOOH B TOM YHCJIE B CIEAYIOLINX
clydasx:

39.1. HapywieHde cpoka  perucTpaldd  3ampoca  3asBHUTENA O
NPENOCTABIECHHUH rOCy1apCTBEHHON YCITyTH.

39.2. HapyuieHnue cpoka npeJoCTaBI€HUs rOCyIapCTBEHHOMN YCIIyrH.

39.3. TpeboBaHue mpeACTaBIeHUSA  3asBHTEIEM JOKYMEHTOB, He
peayCMOTPEHHBIX HOPMaTUBHBIMU NpaBOBBIMH aKTaMH
Poccuiickort Menepaunu Ayd NpelOCTaBIEHUs IOCYJaPCTBEHHOMN YCIYTH.

394.0tka3 B npueMe [JOKYMEHTOB, [MpEeACTABIEHHE KOTOPBIX
NpeAyCMOTPEHO HOPMaTHBHBIMH NpaBOBbIMU akTaMu Poccuiickoii deaeparuu
JJ1 MPEOCTAaBIEHUs OCYJapCTBEHHOM YCIYTH.

39.5.0Tka3 B MpeNOCTAaBIEHHUM TOCYJAPCTBEHHON YCIYTH, €CiH
OCHOBAHHMS OTKa3a He MpeNyCMOTPEHE! (eepaTbHBIMU 3aKOHAMU U MPUHATHIMH
B COOTBETCTBMM C HUMH HMHBIMH HOPMATHBHBIMH TIPaBOBEIMH aKTaMH
Poccuiickoii Oenepanmu.

39.6. TpeboBaHue BHECEHHS  3asgBHTENIEM [pH  [IPEJOCTaBIEHHHU
roCyJapCTBEHHOHW YCIYrd [aTbl, HE MPEeIYCMOTPEHHOW HOPMATUBHBIMH
npaBOBbIMHU akTaMH Pocculickod @egepannm.

39.7. Otkaz I'VOOOII MBJI Poccun uau TeppUTOPHATBHOIO OpraHa
MBJI Poccuu, mnpenocTaBasioliero roCyJapCTBEHHYIO  yCIyry,  HX
JOJDKHOCTHBIX JIML[ B MCNpPABAEHUH [JOMYILIEHHBIX ONEYaTOK W OWHOOK B
BBIJAHHBIX B  pe3ylbTaTe [pPEeNOCTaBI€HUA TOCYJApCTBEHHOH  YCIyru
JOKyMEHTax JIM00 HapylleHHE YCTAaHOBIEHHOTO CpOKa TaKUX HCIPaBJIeHUH.

[Ipenmer xanoOmr

40. IlpeameroM xanoOm ABAAOTCA pelleHHs W (WiIM) JeHCTBHA
(6e3neiictee) I'YOOOIT MBJI Poccuu Hid TEppUTOPHAIBLHOrO OpraHa
MB/I Poccun, ux [MOMKHOCTHBBIX JIML, MPHHATBIE (OCYIIECTBIEHHBIE) C
HapyILIEHUEM MOpsAAKa MPENOCTaBIEHUsI FOCYIAapCTBEHHOM YCIYI'd, a TaioKe
HEHUCIOJIHEHHE WM HEHaJUIekalliee HCIOJHEHHE JOKHOCTHBIMU JIMIIAMHU
CyXeOHBIX 0083aHHOCTEH, yCTaHOBIEHHBIX AJIMHHHUCTPATHBHBIM PETTIAMEHTOM
¥ HHBIMM HOPMATHUBHBIMH [MPaBOBBIMU aKTaMU, PEryIUPYIOILUMH OTHOILIEHHUS,
BO3HUKAIOLIHE B CBS3H C MPEJOCTABIIEHUEM IOCYJapCTBEHHOM yCIyTH.

41. XKanoba gosmxHa cogepkarb:
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41.1. HaumenoBanue monpasgenenus ['YOOOIT MBJI Poccuu wnu
TEPPUTOPHAIIBHOIO opraHa MBI Poccuu, NpeaoCTaBNAIOLIErO
roCyJIapCTBEHHYIO YCIYTy, JIMOO HUX AOJKHOCTHBIX JIKI, pellieHus ¥ AeHcTBuUs
(be3neiicTBHE) KOTOPBIX OOMNATYIOTCS.

41.2. Pamunuio, uMst, OTYECTBO (MPH HAIUYUHM), CBEJEHHS O MECTe
XKHTEJIbCTBA 3as8BUTENIA, a TAKXKE HOMep (HOMepa) KOHTAaKTHOro tejedoHa, aapec
(aapeca) 3neKTPOHHOMN MOYTHI (MPH HAIWYKH) M TOYTOBBIM axpec, MO0 KOTOPBIM
JOJDKEH OBITh HAlpaBJIeH OTBET 3asiBUTEIIO.

41.3. CeneHus 06 oOXanyeMbIX pelleHHsX U OeHCTBHAX (Oe3aeHCTBHHM)
['YOOOII MBJ| Poccuu unu TeppurtopuansHoro oprana MBJI Poccuu,
[IPeIOCTaBJIAIOLIEr0 rOCyJapCTBEHHYIO YCIYTY MO0 UX JOKHOCTHBIX JIMII.

41.4. [loBogsl, Ha OCHOBAaHHU KOTOPBHIX 3aABHTEIh HE COIJIACEH C
peimleHdeM M AeicTBUeM (Oe3meiicTBHEM) opraHa, [PeAOCTAaBJAIOLIErO
rOCYyJapCTBEHHYIO YCIYry, €ro AO/DKHOCTHBIX JIUIL. 3asiBUTENEM MOTYT OBITh
NpeACTaBA€Hbl JOKYMEHTbl (IIPU HaJIM4YWHU), [M[OATBEPXKIAIOLIME OBOIBI
3agBUTENA, JTHOO HX KOIHH.

OpI‘ AHbI FOCYIIapCTBCHHOf;I BJIaCTH U YNIOJJHOMOYEHHBIC HA paCCMOTpPECHHE
KaJIOOBI AOJI’KHOCTHBIC JIMLIa, KOTOPBIM MOXET OBITh HallpaBJICHA *Kanoba

42.Xanoba paccmarpuBaetcs ['YOOOIT MBJ] Poccuu  wim
TEpPUTOPHUAIIBHBIM OpraHom MB/] Poccumn, IpeAOCTABIAIONIUM
roCy1TapCTBEHHYIO YCIYIry, MOpPsI0K NPEAOCTaBICHUS KOTOpOH Obl1 HapylieH
BCJIECTBHE pelleHui u neictBuit (6e3peiictBus) ['YOOOIT MB/] Poccun win
TeppuTopHansHoro oprana MBJI Poccun nu6o ux 10JDKHOCTHBIX JIMII.

43. XKano6sl Ha peleHHs, MPUHATHIE PYKOBOACTBOM TEPPUTOPHAIBLHOIO
oprana MBJI Poccuu, npenocraBnsouiero rocyJaapcTBEHHYH — YCIyry,
paccMaTpUBaIOTCS PYKOBOACTBOM BBIIIECTOSIIETO TEPPUTOPUATIBHOIO OpraHa
MB/I Poccuu, 'YOOOIT MB/I Poccuu.

44.XKanoObbl Ha peLIeHUs, MPUHATBIE JAO/DKHOCTHBIMH  JIMLIAMH
YOOPT'YOOOIT MBJI  Poccun,  paccMaTpuBarOTCS  HAYalbHUKOM
(3amecturenem HavanpHuka) ['YOOOIT MB/I Poccun.

45.XKano6pl Ha pelieHHs, MPUHHATbIE HAYAIBLHUKOM (3aMECTUTENIEM
HayaneHuka) [YOOOIT MBJI Poccud, paccMaTpuBalOTCA  [EPBBIM
3aMecTUTeNeM (3amecTuTeseM) MuHnuctpa BHYTPEHHHUX aelt
Poccuiickoit ®enepaunu, KOTOpBILi HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBYIOIIEE HANpaBieHHE IeATEIbHOCTH, MHUHHUCTPOM BHYTPEHHMX el
Poccuiickoit ®enepariuu.

46. PykoBoactBoM ['YOOOIT MBJI Poccud WM TeppPUTOPHAIBHOTO
oprana MBJI Poccuu onpenensioTcs YINOJIHOMOUYEHHBIE Ha pPacCMOTpEHHE
Kaji00 JOMKHOCTHBIE JIMIA, KOTOpbIE 00eCevrnBaroT:

46.1. [IpueM u paccMoTpeHHe Kan06 B COOTBETCTBHH C YCTAHOBJIEHHBIMHU
TpeOOBaHUAMHU.

46.2. HarpaBnieHue xkajno® B YMOJHOMOYEHHBIA HAa HMX PacCMOTPEHHE
OpraH B COOTBETCTBUH C IMyHKTOM 53 AIMHHHUCTPATUBHOIO perjaMeHTa.
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[Topsmok noga4yu U pacCMOTPEHHS KaJioObI

47. OcHoBaHWEM AJI Hauyana MpoLesypsl aocyneGHOoro (BHecyaeOHOro)
00’xaloBaHUS SIBJISIETCS PErUCTPaLUs XKaJlo0bl 3asiBUTENA.

Xamoba momaercs B nmuUcbMeHHOW (opMe, B TOM 4YHCJIE TPH JTHYHOM
npueMe 3asBUTENs, WiH B 3nekTpoHHOM Buzae B ['YOOOIT MBJI Poccuu unu
tepputopuanbHbiii opran MBJ] Poccuu, npenoctasisiomui rocy1apCcTBEHHYIO
yChyry.

48. B cayuae eciu xanoba romaercs yepe3 MpeNcTaBUTENS 3asABUTEIIS,
TaK)Xe MpPeICTaBJsIeTCd [JOKYMEHT, [OATBEpXOAIOIMA [OJHOMOYHMA Ha
OCYUIECTBJIIEHHE IEHCTBH OT HMMEHH 3afBUTENs. B KadecTBe [QOKyMEHTa,
MOATBEPKAAIOMIETO ITOJIHOMOYMS Ha OCYUIECTBICHHE ACHCTBHH OT HMEHHU
3asBUTEA, MOXeT ObITh MpeAcTaBlieHa OQopMIIeHHAs B COOTBETCTBHH C
3aKoHozAatenscTBoM Poccuiickoit denepanuy 10BEpeHHOCTb.

49. Xano6a B muceMeHHOH (opMe MOXeT ObITh TaKXe HampaBjeHa [0
noyre.

50.B cnyyae mnomaud IKkajoObl MpU JIUMYHOM [IPHEME 3asABHUTEND
NpeacTaBsieT AOKYMEHT, YJOCTOBEPSIOUIUNA €ro JIMYHOCTh B COOTBETCTBHU C
3aKoHoAaTenscTBOM Poccuiickoit Menepauum.

51. B anekTpoHHOM BHAE >Xajo0a MoxeT OBbITh [OJaHAa 3asBHTEIEM
MOCPEACTBOM:

51.1. Obuumansueix caitoB MBJ] Poccun unu  TeppUTOPHAIBHOIO
oprana MBJI Poccun Ha pervoHajlbHOM YpOBHE, MPEAOCTABIAIOLIETO
rocyJapCTBEHHYIO YCIyry, B cetd VIHTepHeT.

51.2. Eagusoro noprana.

52. TIpu nogadve *xayioObl B 3IEKTPOHHOM BHUZE AOKYMEHT, YKa3aHHBIH B
myHkTe 48 AIMUHHCTPAaTUBHOIO perjlaME€HTa, MOXXET OBITb MNpENCTaBJIEH B
¢dbopMe 3NeKTPOHHOTO AJOKYMEHTa, MOAMUCAHHOIO MEKTPOHHOH MOANMCHIO, BUJ
KOTOPON MpenycMOTpeH 3akoHoxaTenscTBOM Poccuiickoil enepauuu, MpH
3TOM JOKYMEHT, yIOCTOBEPAIOMMHA JTHYHOCTD 3asiBUTENs, HE TpeOyeTcs.

53.B ciaydae ecnu xamoba rogaHa 3asBUTE/EM B [OApPA3AC/ICHUE
['YOOOIT MBJ] Poccun unm tepputropuanbHbeid opran MBJI Poccuu, B
KOMIIETEHLIMIO KOTOpOTO He BXOAMT [PHHATHE pELIeHUs Mo xajobe B
COOTBETCTBHH C TpeOOBaHUAMH MyHKTa 42 AIMUHHCTPATUBHOIO PErIaMeHTa, B
TeueHHe 3 paboumnx nHe# co aus ee peructpauuu ['YOOOII MB/I Poccuu unu
TeppuTOopuasibHbiit  opran  MBJI  Poccum  HampaBnser — xanoby B
YINOJHOMOYEHHBIH HA €€ pAaccMOTPEHHWE OpraH M B [HCbMEHHOH QopMe
UH(OPMHUPYET 3asABUTENS O NEpeHanpaBleHUH KaloObl.

[Tpu 3TOM CpOK paccMOTpeHHUs Kano0bl HCUUCIAETCS CO [IH PETMCTPALUH
Ka00bl B YITOTHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

54. B cny4ae yCTaHOBJIEHHS B XOA€ WJIM IO pe3ysibTaTaM pPacCMOTPEHHS
KajoObl  MPU3HAKOB  COCTaBa  aAMUHMCTPATHMBHOrO  IPaBOHApYLIEHMH,
npenxycMorpeHHoro crateeit 5.63 Kogexca Poccuiickoit ®epepauuu 00
aIMHHUCTPATUBHBIX  MpPABOHAPYLIEHHAX', WM MPU3HAKOB  COCTaBa
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NpECTYIJIEHHA AOJKHOCTHOE JIMLIO, YIIOJTHOMOYECHHOE HAa paCCMOTPEHUE )KaJ'IOG,
HE3AMEAJIUTCIIBHO HAIpaB/isi€T COOTBECTCTBYIOUIME MAaTepHallbl B OpPraHbl

MpOKYypaTyphl.
Cpoku paccMoTpeHus xajto0bl

55.TloctynuBmas xanoba MONNEKUT pPErUCTpall¥ He [03aHee
cienyromero pabovero gHs co oHs ee nocrymieHus. JKamoba paccmatpuBaercs
B TeyeHue 15 pabouux gHeH co OHA ee perucTpauud, eciu 0ojiee KOPOTKHE
CPOKHM paccMOTpeHHs kajloObl HE yCTaHOBIEHBI pykoBoacTBoM MBI Poccun,
I'YOOOII MB/] Poccuu unu reppuropuansHoro oprana MBJI Poccun.

56.B cmyuae oOkanoBanus otkaza ['YOOOIT MBJ] Poccuu wumm
TEPPUTOPHAIIBHOTO oprasa MBJ Poccun, [peaoCTaBIAIOLIErO
rocyIapCTBEHHYIO YCIYTy, TH00 UX JODKHOCTHBIX JIUI B IIpHEME JOKYMEHTOB Y
3asiBUTENd MO0 B HCNpaBIEHMU MIOIYIIEHHBIX OMNEYaTOK W OUIMOOK WM B
ciy4ae 00KaJlOBaHMs 3asBUTENIEM HApPYLIEHHS YCTAHOBJIEHHOTO CPOKa TaKHX
MCTIpaBJIeHHH kanoba paccMaTpuBaeTcs B TeueHHe 5 pabouux AHEH co JHA ee
pEeTUCTpaLuH.

IlepeueHs ocHOBaHU# 71 MPUOCTAHOBJIEHUS PACCMOTPEHUS XKAJIOOBI B ClIy4ae,
€CJTH BO3MOXXHOCTB IIPHOCTAaHOBJIEHUS NIPEAYCMOTPEHA 3aKOHONATEIBCTBOM
Poccuiickon ®eneparnuu

57. IlpuocTaHoB/IeHHE PacCMOTPEHHUS KaJIOObI HE JOMYCKAeTCsl.
Pesynbrar paccMoTpeHus xkanoObl

58.1lo pesynbratTam paccMOTpeHUs KajnoObl BBIHOCUTCA OIHO U3
CIEAYIOLIUX PELICHUH:

58.1. YnoBnerBopuTh xanoby, B TOM 4uciie B (JOpMe OTMEHBI IPHHATOIO
peLIeHHs], UCIPABIEHUsA [OMYHIEHHBIX OINEeYaToK H OMHOOK B BBIJAHHBIX B
pe3yJjpTaTe MpeNOoCTaBIEeHUs IOCYAApCTBEHHOM YCIyrH AOKyMEHTax, BO3BpaTa
3asBUTENIO IEHEXHBIX CPEJCTB B YCTAHOBIICHHOM MOPAAKE.

58.2. OTKa3aTh B yAOBJIETBOPEHHH KAJIOOEI.

59. Ilpu ynoBneTBopeHUH Xao00bl IPUHUMAIOTCS HCUEPIIBIBAIOLIE MEPDI
[0 yCTpaHEHHUIO BbIABIeHHbIX Hapywenui, a 'YOOOIT MBJ] Poccuun umm
TeppuTOpUalbHbIil oprad MBJI Poccun, npegocrasnsiioniuil rocy1apcTBeHHbIE
YyCIYyTH, B TOM YHCJIE€ NPHMHHUMaeT Mepbl [0 BbIJaye 3asBUTENIO pe3ysbTaTa
rocyJapCTBEHHON YCIyTH, He Mo3faHee 5 pabouyux AHeH co AHS TNPUHATHA
peleHus, ecliu HHOE HE YCTaHOBJIEHO 3aKOHOATeIbCTBOM
Poccuiickoit ®enepanuu.

60. B ynosneTrBopeHuH xajtoObl 0TKa3bIBAETCA B CAEAYIOIUX CIyYasx:

60.1. Hanune BCTynuMBIIEro B 3aKOHHYH CHWIy pelleHus Cynaa,
apOUTPaKHOro cya Mo Kajo0e 0 TOM Xe MpeMETe U [0 TEM K€ OCHOBAHUSM.
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60.2. ITonaya »xajio6sl JIMLIOM, [TOJIHOMOYHS. KOTOPOr'0 HE MOATBEPKAEHBI
B OpsiAKe, yCTaHOBJICHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit @enepauuin.

60.3. Hanuuue peueHus mo xanode, MPUHATOrO paHee B COOTBETCTBHH C
AIMUHUCTPAaTHBHBIM PETJIAMEHTOM B OTHOLLIEHHUHU TOTO XK€ 3asBUTEIA U [I0 TOMY
)K€ MpeaMeTy Xaao0sbl.

61. XKanoba nomyexxur octapieHUIO 6e3 OTBETA B CIEAYIOLIUX ClIyvasX:

61.1. Hanuune B xanobe HeUEH3YpHBIX JIUOO OCKOPOUTEIBHBIX
BBIPA)XXEHUM, yrpo3 >KHU3HH, 3J0POBBI0O U HMYIIECTBY AOJDKHOCTHOTO JIMLA, a
TaK)XX€ YWIEHOB €ro CEMBH.

61.2. OTcyTcTBHEe BO3MOXHOCTH IIPOYUTATh KaKyKO-THOO 4YacTb TEKCTa
KanoOsl, paMUINAIO, UM, OTYECTBO (MPH HATUYMU) U (HJIM) MOYTOBBIH ajpec
3asiBUTEJNS, yKa3aHHBIE B XKajo0e.

ITopsinok uHGOPMHUPOBaHUS 3asBUTENSA O pe3yIbTaTaX PacCCMOTPEHUS XKAJIOOBI

62. OTBEeT 1O pe3ynbTaTaM pacCMOTPEHHSA JKaJl0OBI HAMpaBJIAETCA
3afBUTEJII0 HE MO3[Hee [HA, CACAYIOIIEro 3a AHeM MPUHATHA pelleHHus, B
MUCbMEHHOMH (hopMe, [0 KeJaHHIO 3asBUTEN — B IJIEKTPOHHOM PopMe.

63. OtBeT mo pe3yiabTaTaM pacCMOTPEHHS JKalnoObl [MOAMUCHIBAETCS
YIOJIHOMOYEHHBIM Ha PaCCMOTPEHHUE XKaTOOBI JODKHOCTHBIM JIULIOM.

64. B oTBeTe no pe3yapTaTaM pacCMOTPEHHS JKAI00bI YKa3bIBAIOTCS:

64.1. HaumenoBanue mnoxppasgenenus ['YOOOII MBJI Poccun wunm
TeppuTopHansHoro oprasa MBJI Poccun, paccmotpeBuiero xano0y,
JOIDKHOCTB, (haMHIIUA, UM, OTYECTBO (NP HAIMYMH) MX JOJDKHOCTHBIX JIMII,
IOPHHABIINX peLeHUe M0 XKaobe.

64.2. Homep, mata, MeCTO NpHHATHA peEILIEHHUs, BKJIIOYas CBEIEHHS O
AO/DKHOCTHOM JIMIle, pEIIeHHe WU JeiicTBue (Oe3neiicTBHE) KOTOPOTO
obxanyercs.

64.3. ®amunus, UMs, 0T4ECTBO (IPH HATHYHH) 3aABUTEIS.

64.4. OcHoBaHUA /I NPUHATHUSA PELIEHHS 110 xaytobe.

64.5. Ilpunsroe no xanode perieHue.

64.6. B cmydae, ecnm xanoba npusHaHa OOOCHOBAHHOM, — CpPOKH
YCTpaHEHHA BBISBJICHHBIX HapylI€HUH, B TOM YHCJIE€ CPOK MpedOCTaBjeHUSA
pe3ynbTara rocyqapCTBEHHOMN YCITyTH.

64.7. CBeneHns o ropsake oOXKaNIOBaHMS IPHHATOrO 10 Kajnobe
peLieHMs.

Iopsnox o6xanoBaHus pelieHus Mo xanobe

65. 3asgBuTeNE HMMeEET INpaBO 00XaIOBaTh pEIIEHHS [0 Kanobe
BBIIIECTOSIIMM JO/DKHOCTHBIM JIMLIAM.
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[IpaBo 3asBUTEN HAa NOTy4YeHHE HHOPMAIIMK U TOKYMEHTOB, HEOOXOAUMBIX
U1 000CHOBAHHS U PACCMOTPEHHUS KaJTOObI

66. 3asABUTENIL UMEET MPABO HA [OJIy4eHHE NOKYMEHTOB, HEOOXOIMMBIX
JUIl 00OCHOBAHUS H PaCCMOTPEHUS XKaTO0ObI.

67. 'YOOOIT MB/] Poccun unu teppuropuanbheiii oprad MBJI Poccuu
00s3aHbl NPENOCTaBUTh 3ABUTENIO KOMMH [JOKYMEHTOB, HEOOXOIMMBIX ISt
000CHOBaHHSA U pacCMOTpPEHHS XanoOsl B TeueHHe 3 paGouux OHeHd CO aHA
oOpalieHus, ecId HHOE He IPefyCMOTPeHO (eaepalbHbIMH 3aKOHAMH U
OPUHATBIMH B COOTBETCTBHM C HHMH HHBIMH HOPMATHUBHBIMH [PaBOBBIMH
aktamu Poccuiickoii ®enepaunm.

Croco6s1 MHGOpMUpPOBaHUS 3asiBHTENEH 0 MOPSIKE MOJA4YH H PACCMOTPEHHS
KaJ100BI

68. UndopMupoBaHne 3asBHTeNEH O MOPAIKE 00KATOBaHHS PEIIEHUN U
nedctBuii (6esmerictBua) ['YOOOIT MBJ] Poccuu wid TeppUTOPHUANBLHOIO
oprana MBJI[ Poccuu, MX JOMKHOCTHBIX JIHI OOECIEYMBAETCHA MOCPENCTBOM
pa3MelieHdss HMHQOpPMAlMM Ha CTeHAaX B MeCTax [PENOCTABIEHUS
rOCyJapCTBEHHBIX YyCJyr, Ha o@uuuansHbiX caiitax MBJ[ Poccuu wunu
TeppuTopHanbHoro oprasa MBJ{ Poccuu Ha pernoHaibHOM ypoBHe, Ha EanHom
noprase.

69. KoHcynpTupoBanue 3asBUTeNeH O MOpsAAKe 06KAIOBAHHS PEIEHU U
AeiictBuil (Gesnedictus) 'YOOOIT MBJI Poccuu Wild TeppUTOPHATBHOTO
oprana MB/JI Poccuy, X ZOMKHOCTHBIX JIMIL, OCYIIECTBISETCSA, B TOM YHUCIE MO
TesieoHy JTHOO TPH THYHOM [IPHUEME.».

8.2. CHocky «1» Kk nompaszmeny «MudopManus nns 3asgBHTENS O €ro
nmpaBe roaate Xanoby Ha pemeHue W (uiM) aeiictBue (GesgeiicTBHe)
I'YOOOIT MB/] Poccuu nnu teppuropuansHoro oprana MBJI Poccun u (iin)
MX [O/DKHOCTHBIX JHML, MPH MPEeJOCTaBJICHHH TIOCYAapCTBEHHOM YCIIyru»
I/I3JIO)KI/ITB B CJIelyIOlIeH peaKiiUu:

«' Jlanee — «xanoba».».

8.3.CHocky «l» Kk myHkty 54, OTHOCAIIYIOCS K  CJIOBaM
«azxMHHHCTpamBme NPaBOHAPYIICHUAX», U3JI0XKHUTH B CIIEIYIOLIEH peaKilHu:

«' Cobpanue 3akoHomatensctea Poccuiickoii ®enepauuu, 2002, Ne |,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

9. B AIMHHUCTpPaTHBHOM pernameHTe MUHHCTEPCTBA BHYTPEHHHX el
Poccuiickoit Demepaunn 1mo mnpenocTaBieHUI0 rOCYAapCTBEHHOM YCIyTH MO
BblIade rpaxaaHuHy Poccuiickoii ®enepauuy paspellleHHS Ha XpaHEHHE
OTHECTPEJIBHOIO IMaZIKOCTBOJIBHOTO [JIMHHOCTBOJNIBHOTO OPYXHS CaMOOOGOPOHBI
M MNaTPOHOB K HeMy (0e3 mnpapa HOLIEHHS), YTBEPXKIEHHOM MPHKA30M
MB/I Poccuu ot 2 mast 2012 r. Ne 398!

9.1. Pasnen V u3noxuth B crienyromei peakiuuu:

' 3aperucTpuposan B MuHiocte Poccun 4 urons 2012 rona, peructpauronnbii Ne 24801.
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«V. [locyneOubiil (BHecyaeOHbIii) MOPSIAOK 003ka/1I0BaHUS pellleHHH u
neiicrBuil (0esneiicreus) ['YOOOII MB/l Poccun wiiH TeppHTOPHAJIbHOIO
oprana MB/I Poccun, npegoctaBasiomero rocyjapcTBeHHYIO YCJIyry, Ju6o
HX J0/IKHOCTHBIX JTHI

Nudopmanus 11 3asBUTENS O €r0 paBe MoAaTh XajloOy Ha peuieHue U (KMH)
aerictBue (0e3neiicteue) ['YOOOIT MBI Poccuu unu TeppHTOpHaIbHOTO
oprana MB/I Poccuu u (M) X JOMKHOCTHBIX JIML, ITPH MPEeAOCTaBIECHUHU

roCyZapCTBEHHOM yCIyrH'

39. 3asaBuTesip MOXKET OOpaTUTECA C Kajl000H B TOM 4HCIIE B CIEAYIOLIHX
clydasx:

39.1. Hapymenue cpoka  perucTpalMyl  3ampoca  3asgBUTENd O
NpeAOCTaBJICHUH rOCy AaPCTBEHHOM YCIIyTH.

39.2. HapyuieHue cpoka npeaocTaBieHUs rocydapCTBEHHON YCIIyTH.

39.3. TpeboBaHHe HOpeACTaBiICHHS  3asBUTENIEM JOKyMEHTOB, He
MpeAyCMOTPEHHBIX HOPMAaTHBHBIMHU MpaBOBbIMU aKTaMH
Poccuiickoit @enepaunn a1 npeIocTaBieHUs roCy 1apCTBEHHON YCIIyTH.

394.0t1ka3 B mpueMe JOOKYMEHTOB, [pPEICTaBI€HHE  KOTOPBIX
MpelyCMOTPEHO HOpPMaTHUBHBIMHM NMPABOBbIMU akTamMu Poccuiickoil ®enepauuu
JUTst TIPEOCTABIIEHUS TOCYJAPCTBEHHOU YCIIyTH.

39.5.0Tka3 B mOpenoOCTaBI€HHWH TOCYJAapCTBEHHOH yCIyrH, eclu
OCHOBaHMS OTKa3a He IpeJyCMOTpeHbl (eaepalbHBIMU 3aKOHAMH U [TPHHATBIMU
B COOTBETCTBHM C HHMH HMHBIMH HOpPMaTUBHBIMH [PAaBOBBIMH aKTaMH
Poccuiickoit ®eneparuu.

39.6. TpeboBaHHe BHeceHHs  3asBUTEJIEeM I[PH  MPeIOCTaBIE€HUU
rOCyJapCTBEHHOW YCIYrd [1aThl, HE MpPEeAyCMOTPEHHOW HOPMAaTHBHbIMU
npaBoBbIMM akTaMu Poccuiicko#t @enepauuu.

39.7. Otkaz I'VOOOIT MBJ] Poccun unu TeppHUTOpPHAIILHOIO OpraHa
MBJI Poccun, npenocrtaBasiolmiero  rocyJapcTBEHHYIO  yCiIyry, HX
JODKHOCTHBIX JIMI[ B HCMpPAaBACHUM J[OMYLIEHHBIX OMNEYaToK M ouHOOK B
BbIJAHHBIX B  pe3yJbTare MpeNOCTaB/IEHUs] [OCYJapCTBEHHOW  YCIyru
JOKYMeHTaX Ju00 HapyllieHHe YCTAaHOBIEHHOIO CPOKA TAKUX UCTIPABIIEHUIA.

[IpeaMmeT xanoObl

40. [lpeameToM kanoOnl ABIAIOTCA pelieHWss W (dWiau) JeHCTBHA
(6e3neticteue) 'YOOOIT MBJ Poccum unu TeppUTOPHATIBHOTO OpraHa
MB/] Poccun, HuX HOKHOCTHBIX JHL, [PUHATbIE (OCYLIECTBIEHHBIE) C
HapyLIEHHEM TMOpsJKa MpPeNOCTaBI€HUS [OCYJapCTBEHHOH YCIyrW, a Takxke
HEHCIOJHEHUE WU HEHAJUIeXallee HCIOJHEHUE [ODKHOCTHBIMU JIMLAMHU
ciy»eOHbIX 0043aHHOCTEHN, YCTAHOBJIEHHBIX AIMHHUCTPATUBHBIM pErjiaMeHTOM
M WHBIMH HOPMATHBHBIMH IPAaBOBbIMM AKTaMH, PEryJUpYHOLIUMH OTHOLICHHS,
BO3HHUKAIOLIKE B CBA3U C [MPEAOCTaBIEHHEM FOCY1apCTBEHHOM YCIYTH.

41. XKanoba nomxHa cogepxkaTh:
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41.1. HaumenoBanue mnoapazgenenus ['YOOOII MBJ] Poccuu wunu
TEPPUTOPHUAITBHOTO oprasa MB/J Poccuwu, NpeAOCTaBIIAIOLLIETO
roCyJapCTBEHHYIO YCIYTy, JIMOO WX AOKHOCTHBIX JIMILI, PEIIeHUs W AeHCTBHS
(Oe3nelicTBHE) KOTOPBIX 0OXKATYHOTCH.

41.2. ®amumuo, UM, OTYECTBO (IIPU HAIH4YKH), CBEAEHHS O MECTe
’KMTEJIbCTBA 3aABUTEN, a TAKKe HOMep (HOMEpa) KOHTAaKTHOro tejiedoHa, aapec
(ampeca) 3JIeKTpPOHHO# MOYTHI (MIPH HATMYKMHK) U MMOYTOBBIMA aapec, M0 KOTOPhIM
JIOJKEH OBITh HAaNpaBJIeH OTBET 3asABUTEJIIO.

41.3. Ceaenus 06 oOxatyeMbIX pelIeHHAX W AeicTBUAX (Oe3neicTBHM)
I'VOOOIT MBJI Poccuu wumm TtepputopuansHoro oprana MBJI Poccuu,
MPEAOCTABISAIOLIErO FOCYAAPCTBEHHYIO YCIYTY JTHOO UX JIOJDKHOCTHBIX JIHL.

41.4. JloBoapl, Ha OCHOBaHHHM KOTOPHIX 3asBHTE]b HE COMNIaceH C
peiieHdeM U fAelictBueMm (Oe3nmelicTBHEM) OpraHa, [penOCTaBIISIOLIErO
rOCYJapCTBEHHYIO YCIYTY, €ro JO/DKHOCTHBIX JIML. 3asBHTEJIEM MOIYT OBITh
PENCTaBJIEHbl JOKYMEHTbl (MpU HAJIUYUHU), TMOATBEPKIAIOMNE TOBOIBI
3agBHUTENIA, THO0 UX KOMUH.

OpraHm Focy}lapCTBCHHOﬁ BJIACTH H YIIOJITHOMOYCHHBIC HAa paCCMOTPEHUE
KaI0OBI AOJDKHOCTHBIC JIMIIA, KOTOPBIM MOXET OBITH HallpaBJi€Ha xanmoba

42.)Kano6a paccmarpuBaercs [YOOOII MBJ| Poccun  uim
TEPPUTOPUATIEHBIM OpraHoM MBJI Poccun, NPEAOCTaBIAIOMINM
roCyJTapCTBEHHYIO YCJIYIy, MOPSAAOK IpPEeNOCTaBIe€HUA KOTOpOW ObUT HapylleH
BCJIEACTBHE pelleHui U aeictBuii (0e3pericteus) ['YOOOIT MBJI Poccuu unu
TeppuTopHaibHOro oprana MBI Poccuu mub0 UX AOMKHOCTHBIX JIMIL.

43. )Kanobsl Ha pemieHus, MPUHATbIE PYKOBOJACTBOM TEPPUTOPHAILHOTO
oprana MBJI Poccuu, npenocraBisiomEero rocyIapCTBEHHYIO — YCIYTy,
paccMaTpuBalOTCA PYKOBOACTBOM BBILIECTOSIEr0 TEPPUTOPUAIBHOIO OpraHa
MB/I Poccun, I'YOOOIT MB/] Poccun.

44, XKanobbl Ha peuleHUs, T[PHHATBIE JO/DKHOCTHBIMHM  JIHIIAMH
YOOPT'YOOOIT MBJI  PoccuM,  pacCMaTpuBalOTCi  Ha4aJlbHUKOM
(3amecTturenem HavansHuka) ['YOOOIT MB/J] Poccum.

45.Kanobbl Ha peuleHHs, MPUHATbIE HAYAILHUKOM (3aMECTHUTENEM
HayansHuka) ['YOOOII MBJ| Poccuu, paccMaTpHBarOTCS  [€PBBIM
3aMECTUTENIEM (3amecTuTesieM) MunucTtpa BHYTPEHHHUX aen
Poccuiickoi ®enepaunum, KOTOpPBIH HeceT OTBETCTBEHHOCTh 3a
COOTBETCTBYIOILLIEE HalpaBie€HUE AeATEeNbHOCTH, MUHHCTPOM BHYTPEHHHUX J€l
Poccuiickoit ®enepanum.

46. PyxoBoacteoM I'VOOOIT MBJI Poccun uiM TeppUTOPHATBEHOTO
oprana MBJI Poccuu, mnpenoctaBisfioOunIeM roCyJapCTBEHHBIE  YCIYTH,
ONpeaessioTCA YIIOJTHOMOYEHHBIE HA PACCMOTPEHHE Ka00 JOJKHOCTHBIE JIMLIA,
KOoTOpble 06ecneynBaroT:

46.1. IlpueM u paccMoTpeHHe *ajl00 B COOTBETCTBHH € YCTAHOBJIEHHBIMH
TpeOOBaHUAMH.
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46.2. HanpaBnenne xajio0 B YMOJIHOMOYEHHBI HAa HUX pacCMOTpEHHeE
OpraH B COOTBETCTBHH C ITyHKTOM 53 AIMUHUCTPATUBHOIO perjiaMeHTa.

[Topsnok noga4u U pacCMOTPEHHS JKATOOBI

47. OcHoBaHWeM [Jisi Hayaja IMpoLeaypsl AocyaeOHOro (BHecyneOHOro)
00>ka0BaHUA ABJIAETCSA PETUCTPALMS KaNOOBI 3aABUTEIA.

Xamoba mopaercs B NMUCBMEHHO#H ¢opMe, B TOM YHUCIE MPH JHYHOM
npueMe 3asBUTENS, WK B 3nekTpoHHOM Buae B [ YOOOITI MBJ] Poccun unm
TeppuTOopHanbHeIii opran MBJ] Poccun, npenocraBiasioniyii rocy1apCTBEHHYIO
yCIyry.

48. B ciydae ecnu xanmoba rnomaercs depe3 MpenCTABUTENS 3asAiBUTEN,
TAK)Xe MpeICTaBiseTcs [OOKYMEHT, [OATBEPXKAAOIIMA [OTHOMOYHA Ha
OCYIIECTBIIEHHE OEHCTBUA OT MMEHH 3asBuUTeNis. B kauecTBe [QOKyMEHTa,
NOATBEPXKOAIOUIEr0 MIOJHOMOYHS Ha OCYIIECTBJIEHME JEeHCTBHA OT HMEHH
3asgBHUTEN, MOXET ObITh MpeAacTaBieHa oO¢OpMIIEHHAas B COOTBETCTBHH C
3aKoHoJarTenscTBOM Poccuiickoit Menepanuu 10BEPEeHHOCTb.

49. XKanoba B nmucbMeHHOH (opMe MOXXET OBITh TaKXKe HalpaBlieHa Mo
noure.

50.B caydyae mnomaud kamoObl MpH JIHYHOM IIpHEME 3asBUTENb
NpEACTaBIsAeT NOKYMEHT, YAOCTOBEPSIOUIUN €ro JUYHOCTh B COOTBETCTBUHU C
3aKoHoJaTenbCcTBOM Poccutickoit @enepanuu.

51.B oanexTpoHHOM BHAe Xajo0a MOXET OLITh MOAAHA 3asgBUTEIIEM
MOCPEICTBOM:

51.1. Odunmaneusix caitoB MBJI Poccun unm  TeppUTOPUATIBHOTO
oprana MBJI Poccuu Ha peruoHaJlbHOM YpPOBHE, IPEAOCTABIAIOLIETO
rOCyAapCTBEHHYIO yCIyry, B cetd VIHTepHeT.

51.2. Eaunoro noprana.

52. Tlpu nopade xano6bl B 3JIEKTPOHHOM BHIE AOKYMEHT, yKa3aHHbIH B
myHKTe 48 AJMHMHHCTPAaTHBHOTO periaMeHTa, MOXeT ObIThb [pelCTaBlIeH B
popMe 31eKTPOHHOr0 JOKYyMEHTa, OAMUCAHHOrO MEKTPOHHOM MOANUCHIO, BUA
KOTOpPOH MpeAyCMOTpeH 3akoHodaTenbcTBOM Poccuiickoit ®denepauun, npu
3TOM JOKYMEHT, yIOCTOBEPSIOMUI JIMYHOCTD 3asBUTENSA, He TpeOyeTcs.

53.B cny4yae ecnu kamoba MoJaHa 3asBUTENEeM B MOJpa3feiicHHE
I'VOOOIT MBJI Poccun unm TepputopuansHbiii opran MBJI Poccum, B
KOMIIETEHLIMIO KOTOpOr0 HE BXOJUT MpPHHATHE pelIeHHs o xaiobe B
COOTBETCTBHM C TpeOOBaHHUSIMU MYHKTa 42 AIMHUHUCTPATUBHOIO perjiamMeHTa, B
TeueHue 3 pabounx nHe#t co nnx ee peructpauuu ['YOOOIT MBJl Poccuu unm
TepputopuaneHblii  opran MBJ]  Poccum  Hanpasnser  xkanoby B
YIOJHOMOYEHHBIH Ha €e paccMOTpeHHe OopraH M B [HUCbMEHHOH Qopme
HH(OPMHUDYET 3asABHTEJS O NepeHanpaBlIeHUH Kan00bl.

[Tpu 3TOM CpoK paccMOTpeHHS KaJIOObI HCUUCASIETCS CO IHS PErUCTpaluH
’KanoObl B yIIOJTHOMOYEHHOM Ha €€ paCCMOTpPEHHE OpraHe.

54. B ciyyae ycTaHOB/EHHS B XOJ€ WM MO pe3yJibTaTaM pPacCMOTPEHUs
KanmoObl  MPU3HAKOB  COCTaBa  AJMUHUCTPATUBHOIrO  [paBOHApYLLIEHHUS,
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npegycMoTpenHoro crathelt 5.63 Kogekca Poccuiickoit ®enepauun o6
aJMHHHCTPATMBHBIX  [PaBOHApylIeHHAX, WA  NpPH3HAKOB  COCTaBa
MPECTYILIEHUS HODKHOCTHOE JIULIO, YIIOJTHOMOYEHHOE Ha pacCMOTPEHHUE Kanoo,
He3aMEe[UIMTEIbHO HAMpaB/Ise€T COOTBETCTBYIOLIME MATEpHAIbl B OPraHsl

MPOKYPAaTYpHI.
Cpok# pacCMOTpeHUs KanoObl

55.1loctynuBiias xajnobGa MMOMJEKUT PpEruCTpalMyd HE I03[Hee
crenyromero pabouero AHs co AHA ee MocTyriaeHus. JKanoba paccMaTpuBaeTcs
B TedeHHe 15 pabouux gHEH cO OHA ee perucTpauuy, eciiu Oosee KOpOTKHE
CPOKHM paccMOTpeHHs XajloObl He ycTaHoBNIeHBl pykoBoactBoM MBJI Poccun,
['YOOOIT MB/] Poccuu unu tepputopuaiibhoro oprana MBI Poccun.

56.B cnyyae o6xamoBanus otkaza [YOOOIT MBJI Poccun wuinu
TEPPUTOPUATBLHOIO opraHa MB/] Poccun, IPEAOCTABNISAIOLIETO
roCyIapCTBEHHYIO YCIIYTY, JIH0O HX JOMKHOCTHBIX JIUL B pHEMe TOKYMEHTOB y
3asBUTEN JTUOO B HCIIPaBIE€HWH HOMYHIEHHBIX OMEYaTOK M OmHOOK HiIu B
ciiyyae o0xcaloBaHHs 3asBUTE]EM HapyLIEHHs YCTAaHOBJIEHHOTO CpPOKa TaKHX
MCIIpaBJIeHMH xanoba paccMaTpuBaeTcs B TeUeHHe 5 pabouux nHe# co AHA ee
perucTpauuu.

ITepedenp ocHOBaHMI AJI MPUOCTAHOBIIEHUS PACCMOTPEHU JKaJlo0kI B Cliydae,
€CJIH BO3MOXXHOCTB IIPUOCTAaHOBIEHHS [IPEXyCMOTPEHA 3aKOHOJaTEIbCTBOM
Poccuiickoit ®eaepanmu

57. IIprocTaHOBIEHHE PACCMOTPEHHUS KATOOBI He JOMyCcKaeTcs.
PesynbTaTt paccMoTpenus xano0sl

58.Ilo pe3synpTaTaM paccCMOTpeHHMs JKaloObl BHLIHOCHTCH OJHO U3
CIIEAYIOIIMX PELIEeHUN:

58.1. Y10BieTBOpUTH *)ajl00y, B TOM 4uCiie B (JOPME OTMEHBI [IPHHATOTO
pelleHHusA, HUCIpPABIECHUsA [OMYILIEHHbIX ONMEYaTOK W OIIMOOK B BbIAAHHBIX B
pe3ynbTaTe MpeaoCTaBIECHUS I'OCYyJapCTBEHHOM yCIIyrd JOKYMEHTaxX, BO3Bpara
3aABUTEJTIO IEHEXKHBIX CPEJCTB B YCTAHOBJIEHHOM ITOPSIKE.

58.2. OTka3aTh B yIOBJIETBOPEHUH >KAIOOBI.

59. IIpu ynoBneTBOpeHUH Xa00BI IPUHUMAIOTCA UCYEPIBIBAIOIIAE MEDBI
N0 YCTPaHEHHIO BBIABIEHHbIX HapyweHuii, a 'YOOOIT MBJI Poccuu wiu
TepputopuanbHelii opran MBJI Poccun, npenocTaBnsionuii rocy1apcTBeHHbIE
YyCIYr, B TOM YHC/I€ NMPUHHMMAET Mephl N0 BblJaue 3asBUTENIO pe3yibrara
roCyNapCTBEHHOM YCIyTH, He mno3jgHee 5 pabouyuXx [HEH CO AHA TPHUHATHA
peuieHus, ecnu MHOE HE YCTaHOBJIEHO 3aKOHO/IaTeIbCTBOM
Poccuiickoii ®enepanuu.

60. B y10oBieTBOpeHHH XKaJI06BI OTKA3bIBAETCSA B CJICAYIOIMX CAydasaX:
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60.1. Hanpure BCTyNMUBIIEr0o B 3aKOHHYIO CHJIy peELIEHHMs Cyaa,
apOUTPaXKHOTO CyAa Mo XKajlobe 0 TOM e [IPeIMETE U M0 TEM K€ OCHOBAHHMSAM.

60.2. [Moxaua xano6sl JTULOM, MTOJHOMOYUS KOTOPOI0 HE MOATBEPKIAEHBI
B MOpAAKE, YCTAHOBJIEHHOM 3aKOHOAaTebcTBOM Poccuiickoit denepaium.

60.3. Hanuuue peuieHus no xanode, NpUHATOrO paHee B COOTBETCTBHUH C
AZIMUHHCTPATUBHBIM PErIAMEHTOM B OTHOLIEHHH TOTO XKe 3aBUTEIA U 110 TOMY
K€ [peIMETY JXaJIoObI.

61. XKanoba noasiexkuT oCTaBIEHUIO 6€3 OTBETA B CIEAYIOLIUX CIIyYasX:

61.1. Hanyuue B kanobe HEUEH3YpHBIX JHOO0 OCKOPOUTENbHBIX
BBIpRXXEHHUH, yrpo3 KU3HH, 3AOPOBBIO U HMMYIIECTBY AOKHOCTHOIO JIHLA, a
TaKXKe YWICHOB €ro CEMBbH.

61.2. OtcyTcTBHE BO3MOXXHOCTH IMPOYUTATh KaKylo-Iu00 4acTh TEKcTa
KanoObl, haMUIUIO, UM, OTYECTBO (MMpH HAIMYMHM) M (WIM) MOYTOBBIN aapec
3asBUTENIA, YKa3aHHEIE B XKanooe.

[Topsimox HHGOPMUpPOBaHUS 3asIBUTENIS O Pe3yJIbTaTaX paCCMOTPEHUS Kal0Obl

62. OtBeT MO pe3ynbTaTaM pacCMOTpPEHHSA KajloObl HarpaBlseTcs
3a8BUTEI0 HE MO3[Hee AHs, CIAEAYIOLEro 3a JHEM MPHHATHS pelieHHs, B
NUCbMEHHOU QopMe, Mo KeTaHHIO 3asiBUTENS — B JIEKTPOHHOH QopMe.

63. OTBeT 1O pe3ynbTaTaM pacCMOTpPEHHS KaloObl IOIIMCHIBAETCA
YIOJIHOMOYEHHBIM Ha pacCCMOTpEHHE )XaT00bl JOJDKHOCTHBIM JIULOM.

64. B oTBere no pe3ynbraTaM pacCMOTPEHHUS KOOI YKa3bIBAIOTCS:

64.1. Haumenosanue mnonpasgenenus ['YOOOIT MBJI Poccun wunu
TeppuTopHanibHOoro oprana MBJI  Poccun, paccmorpeBmero kaioOy,
JOJDKHOCTB, (haMUIMS, UMS, OTYECTBO (MPU HAIMYHH) MX JOKHOCTHBIX JIHII,
MPUHABLINX pElIeHHE I10 Kalobe.

64.2. Homep, nara, Mecro MpUHATHSA pELIEHHS, BKJIIO4Yas CBEAEHHUA O
JO/DKHOCTHOM JIMLE, pelleHMe Hiau JeiictBue (6e3medCTBHE) KOTOPOro
obxanyercs.

64.3. ®amMunus, UMs, OTYECTBO (IPHU HATUYMH) 3aABUTEA.

64.4. OcHOBaHUs [UIsi NPHUHATHS PELIEHHS 110 Xalobe.

64.5. ITpunsaToe o xanobe pelieHue.

64.6. B cmyyae, ecam xano6a npu3HaHa OOOCHOBAaHHOM, — CPOKH
YCTpaHEHHMA BBIIBICHHBIX HapylICHUH, B TOM YHCJE CPOK IIpeIoCTaBIeHHS
pe3yibTaTa rocyJapCTBEHHOH YCITyTH.

64.7. CBenenuss o mnopsanke o0OXaloBaHWS [PHHATOrO0 MO >kanobe
peleHus.

[Topsinok o6xanoBaHus peleHus 10 xKajobe

65.3adBuTeNs HMeEET MNpaBO 00XaloBaTh pelIeHHs MO kanolbe
BBILIECTOSILUM JIO0DKHOCTHBIM JIHIIAM.
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[TpaBo 3asBuTeNs Ha nosyyeHHe HHPOPMALIUH U JOKYMEHTOB, HEOOXOIUMBIX
17151 060CHOBaHUS U PACCMOTpPEHHS KaJTOOBI

66. 3asBUTENb HMEET MPaBO HA MOJyYEHHE JOKYMEHTOB, HEOOXOIUMBIX
1711 00OCHOBAHUSA U PaCCMOTPEHHUS KaTO0ObI.

67. TYOOOIT MB/J] Poccun unu tepputopuansHseiii opran MBJ] Poccuun
00s3aHbl NPENOCTaBHTh 3asBUTENIO KOMMU JOKYMEHTOB, HEOOXOMUMBIX Iis
000CHOBaHHS M pPacCMOTpPEHHs KaJloObl B TeyeHHe 3 pabouyux AHEH co HHA
obpallieHHs, €clM HHOe He MpeIyCMOTPeHO (edepalbHBIMH 3aKOHAMH |
[PUHATEIMH B COOTBETCTBUM C HMMH HHBIMH HOPMATHBHBIMHM [PaBOBBIMH
axkraMu Poccuiickoit denepamuu.

Cnoco6s1 HHGOPMUPOBaHHUSA 3asABUTEIEH O MOPAIKE MOJAYH U PACCMOTPEHUS
KaATOOBI

68. UndopmupoBanue 3asBUTENEH O MOpAAKE O0KAIOBAHHA pEIIEHHN U
aeiicteuil (6e3neiictBus) ['YOOOIT MBJI Poccun HiIH TeppHTOPHAIBHOrO
oprana MBJI Poccuu, ux AODKHOCTHBIX JIML O0ECIIEYHUBAETCS MOCPEACTBOM
pasMelieHus HHGOpMaUMH Ha CTEHZAaX B MeECTax OpPedOCTaBlCHHA
roCyAapCTBEHHBIX yCIyr, Ha oduuuanpHbix cadtax MBJl Poccun wnm
TeppuTopHanbHoro oprana MB/I Poccuu Ha pernoHaibHOM ypoBHE, Ha ExnHOoM
nopraie.

69. KoncynsTupoBaHue 3asBUTeNeH 0 NOpsaKe 00XalOBaHUSA peLIeHUH U
neictBui (6e3nmefictBus) ['YOOOIT MBJ] Poccuu WM TeppHTOPHATIBHOTO
oprana MB/JI Poccuu, ux TO/DKHOCTHBIX JIHL, OCYIIECTBISETCS, B TOM YHCJIE [0
TenedoHy 160 Npu TUYHOM [IPUEME.».

9.2.CHocky «1» k mompasumeny «VHbopmauust Ajs 3asABUTENA O €ro
npaBe Mnoaatek kanoly Ha peuleHde W (WiaM) gelictBue (Ge3nercTBue)
['YOOOITMB/J] Poccuu unm tepputopuansHoro oprana MBJL Poccun u (1tu)
MX JOJDKHOCTHBIX JIML, 0OpU MpPEJOCTaBI€HHH TIOCYJAPCTBEHHON YCIyru»
M3JI0XKUTH B ClIEAYIOIeH pelaKiHu:

«' Jlanee — «xanoba».».

9.3.CHocky «l» Kk nyHKTy 54, OTHOCAILIYIOCA K  CJIOBaM
«aIMUHUCTPATUBHBIX PaBOHAPYLIEHUAX», H3JIOKUTD B CIEAYIOLEH pelaKIfy:

«' Cobpanue 3akoHOmaTenbcTBa PoccHiickoil denepanuu, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, ct. 4322.».

10. B AIMUHHMCTpaTUBHOM periaMeHTe MUHHCTEPCTBA BHYTPEHHHX A€
Poccuiickoit ®enepaun nmo MnpeaoCTaBIEHUIO TOCYJapCTBEHHON YCIyrd IO
BbIJa4Y€ IOPUAMYECKOMY JHIy WIM rpaxigaHuHy Poccuiickoit ®enepauuu
paspelIeHUsl Ha XpaHEeHHE OpYXKUs M (UJIH) NaTPOHOB, YTBEPXKIEHHOM MPUKa30M
MBJ] Poccuu ot 5 mast 2012 r. Ne 408"

10.1. Pazgen V u3noxurs B ciienyroilei peakuuu:

! 3apeructpuposad B Muniocte Poccun 21 utons 2012 roaa, perictpauroHHsiil Ne 24651,
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«V. locynebublii (BHecyaeOHbIi) MOpsiioK 065Ka/I0BAHHA pellEHHI H
aercTeuii (0ezgeiicTBus) [YOOOII MB/ Poccuu, I'YT MB/I Poccun nian
TeppuTopHaibHoro oprana MBJ  Poccum, npeaocraBiisiiomero
rocyAapcTBEeHHYIO YCJIYIY, JJHOO0 HX JOUKHOCTHBIX JIHIL

Wndopmarus 115 3aBUTENS O €ro npase MoAath Kajnody Ha pelleHde u (UIn)
neiicteue (6e3neficteue) ['YOOOIT MB/I Poccuu, 'VYT MB/I Poccuu unu
TeppuTOopHansHoro oprana MBJI Poccuu 1 (unu) UX DOJKHOCTHBIX JIHLL, [TPH
NPeOCTaBIEHHH FOCYAapCTBEHHOM yeayry'

39. 3asaBHTens MOXKET OOPATUTHCS C KATO0O0H B TOM YHCIIE B CIEAYIOMIMX
clIyvasix:

39.1. Hapymienne cpoka  perMcTpandd  3ampoca  3asBHTEN O
NpeJOCTaBICHUH rOCYJapCTBEHHOM YCIyTH.

39.2. Hapymenue cpoka npegocTaBieHUs rocy1apcTBEHHOM YCIIyTH.

39.3. TpeboBaHue mpeACTaBleHUS  3asABHTEIEM  JOKYMEHTOB, He
NPeayCMOTPEHHBIX HOPMaTUBHBIMH NpaBOBbIMH aKTaMHu
Poccwuiickoii Menepauuu A1 NpeaocTaBlIeHus rOCYAapCTBEHHON YCIyTH.

39.4.0tka3 B npueMe JOKyMEHTOB, MpPEICTABIEHHE KOTOPBIX
NpelyCMOTPEHO HOPMATUBHBIMH ITPaBOBBIMH akTamu Poccuiickoii Denepaiyu
JU1s TIPEIOCTABIICHUS roCyJapCTBEHHOH YCITyTH.

39.5.01ka3 B nmpedocTaBI€HHMH T'OCYAAapCTBEHHOM yCIyIW, eciu
OCHOBaHHS OTKa3a He NpeAyCMOTPEHB! QeepanbHbBIMU 3aKOHAMH M PHHATHIMU
B COOTBETCTBMM C HHMMH HHBIMH HOPMAaTHBHBIMH [PAaBOBBIMH aKTaMu
Poccuiickoit ®eneparun.

39.6. TpeboBaHHe BHeCeHHA  3asBUTEIEM [PH  INPEJOCTaBIECHUH
roCy1apCTBEHHOH YCIYrM IIIaTel, HE INPEOYCMOTPEHHOH HOPMATHBHBIMHU
MpaBOBBIMHU akTaMH Poccuiickoit Oenepaiuu.

39.7. Otka3 TEPPUTOPUATIBHOTO oprasa MBJ] Poccuu,
MPeAOCTABIAIOUIEr0 OCYNAapPCTBEHHYIO YCIYry, €ro O/DKHOCTHBIX JIMI[ B
HCTIPAB/ICHHH JOMYIIEHHBIX ONEYaTOK M OIMMOOK B BBIIAHHBIX B pe3y/bTare
MpeJOCTaBICHUA TOCYJapCTBEHHOH yCIyrd [OOKyMeHTax Ju0o HapylleHHe
YCTAHOBJIEHHOIO CPOKa TaKMX HCIIPaBeHHA.

[Ipeamer xano6sl

40. IIpeqmeToM xaloOWM  SBIAIOTCA peuleHds W (4nM) JgeicTBHs
(6espeiictBue) ['YOOOIT MBJI Poccun, [YT MBJ Poccuu wuim
TeppuTopuanbHoro oprana MBJI Poccum, uX DOMKHOCTHBIX JIMI, MPHHSTHIE
(ocymIeCTBIIEHHBIE) C HAPYIICHHEM MOPSAAKa NPeJOCTABIEHHS rOCYAapCTBEHHOM
YCJIYTd, a TakXe HEUCMOAHEHHWE WJIM HEeHaJJiexallee HCIOJHEHHE
JIOJDKHOCTHBIMM ~ JIMUAMH  CAYXKEOHBIX  00S3aHHOCTEH, yCTaHOBJIEHHBIX
AIIMMHUCTPAaTUBHBIM DPErIaMEeHTOM M WHBIMH HOPMATHUBHBIMH [PaBOBBIMH
aKTaMH, pEryJIMpyrolMMU  OTHOILIEHHUS, BO3HHUKAIOIMIME B CBA3M C
Npe0CTaBIEHUEM roCyJapCTBERHOH YCITyTH.
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41. XKanoba nomkHa conepxKarh:

41.1. HaumenoBanune noapasgenenus [YOOOII MBJI Poccun,
YTMB/J Poccun wunu TeppuropuanibHoro opraHa MBJ] Poccun,
NpeOCTaBSIONIEr0 rOCYAapCTBEHHYIO YCIYyry, MO0 HUX JOIDKHOCTHBIX JIMII,
pelieHus u AeiicTBus (Oe3nelicTBIE) KOTOPBIX O0XKATYIOTCS.

41.2. GamMunuoo, vMsi, OTYECTBO (MNpH HAJIMYUM), CBEIECHUS O MeECTe
KHUTENBCTBA 3asiBUTENA — PU3NUECKOro Nl MO0 HaHMEHOBaHHE, CBEACHUS O
MecTe HaXOXICHUA 3asABHUTE/A — IOpUANYECKOTO JIMLA, a TaKKe HoMep (HoMepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) 3JeKTPOHHOMR MOYTHI (MPU HATHYHUU) U
MOYTOBBINA afpec, 0 KOTOPBIM AOJKEH OBITH HanpaBlieH OTBET 3asBUTENIO.

41.3. CBeeHus 06 o0xaryeMbIX peleHUsX U AeHCTBUAX (Oe3neicTBHM)
I'VOOOIT MB/J] Poccuu, I'VT MB/I Poccun unu TeppuTOpHaIbHOIO OpraHa
MB]] Poccuu, mnpenocTaBisiOUIEr0 TrOCYAApCTBEHHYIO YCIyry Jubo Hx
JOJDKHOCTHBIX JIHIIL.

41.4. loBoabl, Ha OCHOBAaHMHM KOTOPBIX 3asBUTE]Ib HE COIJIaCE€H C
pemenueM W JgeiictBueM (6e3peiicteuem) ['YOOOIT MBJ{ Poccun,
['YT MBJl Poccuu unu  TtepputopuanibHoro oprasa MBJI  Poccuu,
NpeAOCTABJAIONIEr0 TOCYAApPCTBEHHYIO YCIYry, €ro [JOJDKHOCTHBIX JIHMIL.
3agBuUTENEM MOryT OBITH MpPEeICTaBJIEHBl [JOKYMEHTbl (NP HAJIUYHH),
MOATBEPXKAAOILINE JOBOIBI 3asIBUTENS, TUOO UX KOMUH.

OpI‘aHBI FOCYIIapCTBeHHOﬁ BJIACTH H YIIOJTHOMOYEHHBIC Ha pAaCCMOTPEHUE
p %: 0 (018) 5 JOJDKHOCTHBIC JIMIIA, KOTOPBIM MOJKET OBITH HarpaBJI€Ha *ajoba

42. XKanoba paccMaTpUBaeTCs 'YOOOIT MB/]] Poccum,
['YTMBJ Poccun unu  TepputopHasibHbIM  opranom MBJ[  Poccun,
NpEeAOCTABISIOIIMAM T[OCYIApPCTBEHHYIO YCIYTy, MOPSAAOK IPEJOCTaBICHH
KOTOpOi ObLI HapylleH BC/EACTBHE pelleHWd u AeHcTBHH (Oe3nelicTBus)
['VOOOIT MB/I Poccun, I'YT MB/I Poccur unu TeppUTOPHAIBHOIO OpraHa
MBI Poccuu 1160 UX TOMKHOCTHBIX JIHII.

43. XKanoObl Ha pelleHus, MPUHATBIE PYKOBOACTBOM TE€PPUTOPHAIBHOIO
oprana MBJI Poccun, MpenoCTaBISIOMIEr0 rocyJapCTBEHHYIO YCIyTY,
paccMaTpHUBAIOTCA PYKOBOJCTBOM BBIHIECTOSAIIETO TEPPUTOPHAILHOIO OpraHa
MB/I Poccuu, 'YOOOIT MBI Poccuu unu I'YT MB/ Poccun.

44. anoOGbl Ha pelleHUs, [pPHHATbIE JODKHOCTHBIMH  JIMLIAMH
YOOPI'YOOOIT MBJI Poccum, I'VT MBJ] Poccuu paccmarpusaroTcs
HayanbHUKOM (3aMectuteneM HauanpHuka) ['YOOOIT MBJI Poccun wuiau
I'VT MB/J] Poccuu cooTBeTCTBEHHO.

45. )Kano6el Ha pelleHHS, MPUHATBIE HAYAIbHUKOM (3aMECTHTENEM
HavaneHuka) I['YOOOII MBJ Poccumn wm YT MBJ  Poccun,
paccMaTpuBalOTCS  MEpPBBIM  3aMecTHTeNneM  (3aMecTuTejieM) MuHucTpa
BHYTpeHHUX jen Poccuiickoit denepanuy, KOTOpbIA HECET OTBETCTBEHHOCTH 32
COOTBETCTBYIOLIIEE HaNpaBleHHE AeATEIbHOCTH, MHUHUCTPOM BHYTPEHHHX JAeI
Poccuiickoit @enepauuu.
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46. PykosoacteoM ['VOOOIT MBJ] Poccuu, I'YT MBJ Poccuu wmu
TeppuTopruaisHoro oprana MBJl Poccuu onpenensiorcst ynoJHOMOYEHHbIE Ha
paccMOTpeHHe Kallod TOHKHOCTHEIE JIUIA, KOTOphIe 00eCeYHBalOT:

46.1. IlpueM U paccMoTpeHHE Kajl0d B COOTBETCTBUU C YCTAaHOBICHHBIMHU
TpeOOBaHUSAMH.

46.2. HampaBneHue xamo® B YNOJTHOMOYEHHBIH Ha HX pPAacCMOTpPEHUE
OpraH B COOTBETCTBHH C ITyHKTOM 53 AIMUHUCTPATUBHOIO PErjaMeHTa.

[Mopsaok mogadd 1 pacCMOTPEHHA KaTOObI

47. OCHOBaHHEM [yl Hadaja Mpouenypsl AocyneOHoro (BHeCyneOHOro)
00)XKaJIOBaHHUS SABJSETCS PETUCTPALMS XKaloObI 3asiBUTENS.

Xanoba nomaercs mUCEMEHHOH B (opme, B TOM 4HCIIE€ IPH JIMYHOM
npueMe 3asButels, Wid B dnektpoHHoM Buae B ['YOOOIT MBJL Poccun,
I'VTMB]I Poccun wunu  tepputopuanbHbeiii  opran  MBJI  Poccun,
MPeIOCTAaBIISIOILNI rOCy 1apCTBEHHYIO YCIIYTY.

48. B cinydae ecnu xajoba romaercs udepe3 NMpeACTABUTENS 3asBHTEN,
TaK)Ke MpeJCTaBJIIeTCd [JOKYMEHT, TMOATBEPXAAIOLMA IIOJIHOMOYHS Ha
OCYILIECTBICHHE NEHCTBHH OT MMEHM 3asBHUTensd. B KkauecTBe [IOKyMEHTa,
MOQTBEPXKIAIOMIEr0 IOTHOMOYHS Ha OCYIICCTBICHHE [ACHCTBHH OT HMEHH
3asBUTEJIS, MOXKET ObITh NpeACTaBlcHa:

48.1. OdpopMmneHHas B  COOTBETICTBUM c 3aKOHOOATeNbCTBOM
Poccuiickoit ®enepannu 10BEpeHHOCTH (U1 GU3MUYECKUX JTULL).

48.2. OpopmneHHas B COOTBETCTBUM  C  3aKOHOJATEJIBLCTBOM
Poccuiickoii ®enepalid 10BEPEeHHOCTh, 3aBEpEHHAsl IME€YaThiO 3aABHTENA U
NOATNMCAHHasT pPYKOBOJUTENEM 3asgBUTENs WIM  YIOJIHOMOYEHHBIM 3THM
PYKOBOAMTEIIEM JIMLIOM (/1S FOPHAUYECKHX JIMII).

48.3. Konus pellieHUs O Ha3HavyeHUH Wi o6 u3bpaHuu nubo MpuKasa o
Ha3sHaYeHHH (U3HYECKOro JIMI@ Ha JOJKHOCTh, B COOTBETCTBHH C KOTOPBIM
Takoe ¢u3Myeckoe JULO 00JiagaeT MpPaBOM JEHCTBOBaTb OT MMEHH 3asABUTENS
0e3 10BEpeHHOCTH.

49. XKano6a B nuceMeHHOH (opMme MOXeT OBITH TaK)KE€ HAMpaBjI€eHA IO
noyre.

50.B caywyae mnomaun >kajoOGbl NpPU JHUYHOM I[IpHEME 3asABUTEIb
MpeACTaBiseT JOKYMEHT, YAOCTOBEPSAIOIIUMA €ro JH4YHOCTh B COOTBETCTBUH C
3aKoHOIaTeIbCcTBOM Poccuiickoi denepalu.

51.B 3nexTpoHHOM BHAE >XKajloba MokeT OBITh IOaHa 3asBHTEIIEM
MOCPEACTBOM:

51.1. Odbuumnaneueix cawroB MBJl Poccur uian TeppHTOPHATBHOIO
MB/JI Poccru Ha OKpPY>XHOM, ME&KPETHOHAJIBHOM U PErHOHaJbHOM YDOBHSX, B
cetd MHTepHer.

51.2. Exunoro noprana.

52. Ipu nmoxaye *xanoObl B IEKTPOHHOM BUAE JOKYMEHTBI, YKa3aHHbIE B
nyHkre 48 AIMHHUCTPAaTUBHOTO perjiaMeHTa, MOryT ObITh MpPEICTABJIEHbI B
dbopMe DIeKTPOHHOTO T0KYMEHTa, OANUCAHHOrO 3JIEKTPOHHOMH MOAMUCHIO, BULL
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KOTOpO# MpenycMOTpeH 3akoHoaarenbcTBoM Poccuiickoit depnepaiiuy, mpu
3TOM AOKYMEHT, y10CTOBEPSIONIMHA THYHOCTD 3asiBUTENIS, HEe TpeOyeTcs.

53.B cnyyae ecnu xanmoba mnojaHa 3asBUTEEM B [OApa3JeieHHE
I'YOOOIT MBJI Poccun, I'YT MBJI Poccun unu TepputopHalibHbI Oprad
MB/I Poccuu, B KOMOETEHLHIO KOTOPOTrO HE BXOAHMT MPUHATHE pEIICHHSA [10
’Kajnobe B COOTBETCTBUM C TPeOOBaHUSAMH NyHKTa 42 AJIMHHHUCTPATUBHOIO
pernamenta, B Te4eHHe 3 pabouyux [HEH coO JHS ee perucTpalud
I'VOOOII MBJI Poccuu, I'VT MBJl Poccuu unmu TeppUTOpHalNbHBIH Oprax
MBJI Poccuu HanpaBnseT xano0y B YIIOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE
OpraH 4 B IIMCbMEHHON (popMme HH(POPMHUPYET 3asBUTENA O IepeHanpaBleHUU
KaJIOOBI.

ITpu 3TOM CpOK pacCMOTpEeHHS KOOI HCUUCIAETCS CO OHS pErHCTPALIUH
’KaJ100BI B YTIOJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

54. B ciyvyae ycTaHOBIIEHHUs B XO[€ WIM IO pe3yJbTaTaM pPacCMOTPEHHS
)KajoObl  [PU3HAKOB  COCTaBa  aJMUHHCTPATHBHOIO  MpaBOHAPYILEHHS,
npexycMoTpeHHoro crateet 5.63 Kopexca Poccuiickoit ®Pepepauuu 06
aIMUHUCTPaTUBHBIX  [IPaBOHApyIIEHMAX , WIM  [PU3HAKOB  COCTaBsa
MPECTYIUIEHHS JOJDKHOCTHOE JIULO, YIIOJHOMOYEHHOE Ha pacCMOTpEHHE Kajlo0,
HE3aMEUIMTEJIBHO HAMNpaB/iAeT COOTBETCTBYIOIIHE MaTepHabl B OpraHsl

IIPOKYpPaTYpBL.
Cpoxu paccMOTpeHHS KATOOBI

55.HoctynuBmas >kanoba TMOAJEKHUT PETHCTPAllAM HE  [I03[HEE
cnenyroiero pabodero qHs co AHA ee noctymnenus. JXKanoba paccmatpuBaercs
B TeyeHHe 15 paboumx AHeH co IHS ee perucTpauuH, eciu 0ojiee KOPOTKHE
CPOKHM PacCMOTpPEHHS XaloObl He YCTaHOBJIEHBI pykoBoacTBoM MBJI Poccuu,
['YOOOIT MBJ Poccun, I'YT MB/] Poccuit wiid TeppUTOPHAIIBHOIO OpraHa
MB/] Poccun.

56.B cnyyae oOxanoBaHMs OTKa3a TEPPUTOPHATBHOrO  OpraHa
MBJI PoccuH, npenocTaBisiiOIEr0 roCcyJapCTBEHHYKO YCIyry, aubo ero
AOJDKHOCTHBIX JIMIl B MpHEME JOKYMEHTOB Y 3asiBUTENS JTHOO B HCNpaBIeHHH
JOOIYIIEHHBIX OMNEeYaToK M OWMOOK WM B ciaydyae 00XKaJOBaHHS 3asiBHUTEIEM
HapylIeHHs  YCTAHOBJIEHHOIO0  CpOoKa  TakKUX  HCOpaBIeHHH  kanoba
paccMaTpuBaeTcs B Te4eHHe 5 pabo4ux AHeH co JHA ee PEruCTpalHtH.

I[lepeyens ocHOBaHM# /1 NPHOCTAHOBJIEHUS PACCMOTPEHH XKal00k! B Cilyyae,
€CJIH BO3MOXHOCTE [IPUOCTAHOBIICHHUS PENyCMOTPEHAa 3aKOHOAATETbCTBOM
Poccuiickoit ®enepaumu

57. IlpuocTaHoBiIeHHE PACCMOTPEHHS KATOObI HE JOMYCKaeTCs.
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Pe3ynbpTaT paccMOTpeHHus Kano0sl

58.IIo pe3ynpTaraM pacCMOTPEHHS XKalnoObl BBEIHOCHTCS OOHO U3
CIEeAYIOIMUX PEIICHHH:

58.1. YnoBnerBopuTh Xanoby, B TOM uucie B GopMe OTMEHE! IPHHATOrO
pelIeHHs, HCMpaBleHUs AOMYLIEHHBIX OIe4YaTOK M OIHKOOK B BBHIAAHHBIX B
pe3ynbTare NpeAoCTaBIeHN FOCYIapCTBEHHOM YCIyTH NOKyMEHTax, BO3Bpara
3asBUTENIO JEHEXKHBIX CPEJICTB B YCTAHOBIEHHOM NOPSAKE.

58.2. Otka3aTh B yIOBIIETBOPEHHH YKAIOOBI.

59. Ilpu yRoBneTBOpEeHHH Kaa00bl NPUHUMAIOTCSA UCYEPIBIBAIOIIHE MEPEI
0 YCTPAaHEHHIO BBIABJICHHBIX HapylIeHHWH, a TeppHUTOPHAIBHBIA OpraH
MB/JI Poccuu, npepocTaBnsiomuil rocygapCTBEHHBIE YCIYrH, B TOM YHCIE
NPUHHUMaET MEpBI N0 BbIa4e 3asABUTENIO pe3ysibTaTa roCyJapCTBEHHOH YCIYyTH,
He mno3gHee 5 pabouux AHEH CO OHA NPUHATHUA DEIIEHHs, €CJIH HHOE He
yCTaHOBJIEHO 3aKOHOAaTeascTBOM Poccuiickoil denepanuu.

60. B ynoBieTBopeHHH Xa106bl 0TKa3bIBAE€TCS B CIEIYIOMUX CIIydasX:

60.1. Hannyre BeTynMBHIEr0 B 3aKOHHYIO CHIIy PpelleHHd Cyla,
apOUTPaXXHOTro cyAa Mo XXajobe 0 TOM Xe NMpeaMeTe U 10 TeM K€ OCHOBAaHHUAM.

60.2. ITonaya xao6sl JAIIOM, IIOJIHOMOYHA KOTOPOro He MOATBEPXKICHBI
B NIOPsAJIKe, yCTAHOBJIEHHOM 3aKoHoaTesIbecTBOM Poccuiickoit denepanyy.

60.3. Hanmnuue pemesns 1o xanobe, NpUHATOrO paHee B COOTBETCTBHH C
AIIMHHHCTPAaTUBHBIM PErJIaMEeHTOM B OTHOILIEHHH TOT'O XK€ 3asBUTEIISA U 110 TOMY
e MpeAMeTy >Kalo0Bl.

61. Xanoba nmoanexuT ocTaBjeHUIO 6e3 0TBeTa B CIEAYIOIHX CIydasX:

61.1. Hanugue B kano0e HeUEH3YpPHBIX JHOO OCKOpOHTENBLHBIX
BBIpaXKE€HHUH, yrpo3 >KH3HH, IMOPOBHIO U HMYILECTBY AODKHOCTHOrO JIMIA, a
TaKXKe 4ICHOB €ro CEMBbHU.

61.2. OTcyTCTBHE BO3MOXXHOCTH TPOYMTATh KaKylo-THOO 4acTh TEKCTa
Xano0bl, GaMHIHIO, UMS, OTIECTBO (TpH HaIM4YMK) H (WJIH) MOYTOBBIA ajpec
3asBHTENs, YKa3aHHBIE B XKaJjioOe.

ITopsinox MHGOPMUPOBAHHA 3aIBUTENS O pe3yJIbTaTaX PaCCMOTPEHHS XKano0bl

62. OtBeT N0 pe3yibTaTaM pacCMOTPEHHA KaJIoObl HalpaBiseTCs
3agBHTENIO0 HE IO3[AHEE MOHA, CIEeNYIOmEero 3a JHEM IpUHATHUSA pelIeHHsd, B
NMUCbMEHHOM (opMe, 0 JKEJIAHHUIO 3asBUTENSA — B JJIEKTPOHHOH Popme.

63. OTBeT MO pe3ynsTaTaM pacCMOTPEHHUs >KaI00bl MOANMHMCHIBACTCS
YTOJTHOMOYEHHBIM Ha PACCMOTPEHHE JKAJI00bI JODKHOCTHBIM JIHLIOM.

64. B oTBeTe mo pe3ysraTaM pacCMOTPEHHUS XKa00bl YKa3bIBAIOTCA:

64.1. HaumenoBanne moapasgenenus [YOOOII MBJ] Poccun,
I'YTMBJIT Poccun wmu TepputopuaibHoro oprasa MBJl Poccun,
PaccMOTpeBILEro Kajnody, JOMKHOCTh, GpaMUIHA, UM, OTYECTBO (TIPH HAIMYUHU)
MX JODKHOCTHBIX JIMLI, NPUHSABIIMX peLIeHHE To xanobe.

64.2. Homep, nata, MecTo NpHUHATHUSA pELIEHHS, BKJIIOYas CBEAECHHSA O
JOJDKHOCTHOM JIMLEe, pelleHHe WM geiictBue (Oe3nmelicTBUE) KOTOpOro
obxairyercs.
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64.3. Gamunusa, uMsa, OTYECTBO (NIpH HAJIMYUH) WIX HaHMMCHOBaHHeE
3asBUTEJIA.

64.4. OcHOBaHUA 11 MPHHATHUSA PEIIEHUA 1O Kanobe.

64.5. IlpunsToe 1o xanobe peuieHue.

64.6. B cnyuyae, ecniu xamoba mnpusHaHa 0OOCHOBaHHOM, — CpOKH
YCTpaHEHHSA BBIABJICHHBIX HapyILIEHHWH, B TOM YHCJE€ CPOK NPEAOCTABIEHHUA
pe3ynbTaTa rocyAapCTBEHHO# yCIIyTH.

64.7. CBemeHuss O mopsAgKe OOXaJOBaHMA [MPHHATOIO MO kajgobe
pelIeHus.

IMopsaxox o6xatoBaHHUs pelleHUs 1o xanobe

65.3asBuTeNb MMEET INpaBO OOXaIOBaTh pelleHHs MO0 xanobe
BBIIIECTOSIIMM AO/DKHOCTHBIM JIMLIAM.

ITpaBo 3asBUTENA HA MOTyUYeHHe HHPOPMAIIMH U JOKyMEHTOB, HEOOXOIUMBIX
JU1 0OOOCHOBaHMS M PaCCMOTPEHHS KaJ00BI

66. 3aABUTENb MMeET MPaBO Ha MOJyYeHHE NOKYMEHTOB, HEOOXOIMMBIX
111 000CHOBaHHS H PACCMOTPEHHUA KAaNTOGHL.

67. 'YOOOII MBJ] Poccun, I'YT MBJ] Poccuu unu TeppHTOpHaIbHBIA
opran MBJI Poccun 00s3aHbl NpeIOCTaBUTh 3asBUTENIO KONHUH NOKYMEHTOB,
HEOOXOAUMBIX i1 OOOCHOBaHMA M pPacCMOTPEHHUS KanoObl B TeyeHHe 3
pabounx gHel co pgHA oOpamieHHs, €ClM HHOE He IPEeayCMOTPEHO
¢denepasbHBIMU 3aKOHAMHM W IPUHATEIMH B COOTBETCTBHH C HHMH HHBIMH
HOpMAaTHBHBIMH NTpaBOBBIMU akTaMH Poccuiickoit denepauum.

Cnoco6s1 ”HGOPMHUPOBaHHA 3asABUTENEH O MOPAIKE [TOJAYH U pACCMOTPEHHA
KaJIOOBI

68. UndopMmupoBaHue 3asiBUTENECH O NOpAAKe 00KalOBaHHUA PEIICHUA H
neuctBuit (6e3neiictBug) ['YOOOII MBJI Poccun, I'YT MBJ] Poccuu unu
tepputopuanbHoro opraia MBJI Poccum, HX  JOMKHOCTHBIX  JIMIL
obecnieunBaeTcs MOCPEACTBOM pa3MEIEHUA HHGOpMALMK Ha CTEHAAX B MECTax
NPEAOCTaBIEHUA TOCYJapCTBEHHBIX YCIYyr, Ha OQUIHUAIBHBIX calTax
MB/JI Poccuu unu teppuropuanbHoro opraHa MBJ] Poccuu Ha OKpy>XKHOM,
MEXPErHOHAIBHOM U PErHOHAJILHOM YPOBHAX, Ha ExnHOM nopraie.

69. KoncynptupoBaHue 3asBUTeNeH 0 nopaake o0)kanoBaHUsA PELUECHHH H
nevcruit (6e3neiictBua) 'YOOOIT MBJ] Poccun, I'YT MBJ] Poccuu winu
TeppuropuasibHoro oprana MBJ{ Poccun, u©X JOMKHOCTHBIX  JIHI,
OCYILECTBIISETCS, B TOM YHCJIE N0 TeaePoHy 00 MpH JUIHOM IIPHEME.».

10.2. CHocky «1» x moxpaznmeny «MHdbopmauus ans 3asBUTENS O €ro
npaBe nozath xaito0y Ha pemenne u (unu) gelictBue (6esnelicTBHe)
I'YOOOITI MBJ] Poccun, I'VT MBJ] Poccun wnu TeppHTOPHAIBLHOrO OpraHa
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MBJ] Poccum u (WnM) HMX JODKHOCTHBIX JIML, IpH IIPeIOCTaBICHUH
rOCYAapCTBEHHOM YCIIyTH» U3JIOKHUTH B CIEAYIOLIeH peAaKIHHU:

« Jlanee — «xano6an.».

10.3. CHocky «l» k 1nyHkTy 54, OTHOCiAllylocs K ClIOBaM
«aIMHHHETPATHBHBIX PABOHAPYINEHUAX», U3JIOKHUTh B CIIEAYIOIIEH PEIaKIIHH:

«' Cobpanne 3akoHomartenscTBa Poccuiickoit ®enepaumn, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

11. B AAMUHHCTpaTHBHOM perjiaMeHTe MHHHCTEpCTBA BHYTPEHHHX A€
Poccuiickoii ®emepanuy M0 NMpeJOCTABIEHUIO IOCYAapCTBEHHOH YCIYIH IIO
BBIIaY€ IOPUAMYECKOMY JIHIYY JIMIIEH3WM Ha HpHOOpeTeHHe TIPaXXIaHCKOro,
CIIy’)K€OHOTO OpYXXHsS H TAaTPOHOB, yTBep)XIeHHOM npukazom MBJ] Poccun ot
11 mast 2012 . Ne 501":

11.1. Pa3gen V uU310XUTh B CIEAYIOLIEH pelaKILUH:

«V. locyneOunlii (BHecyaeOHbli) mopaaoK 00:Ka10BaAHHSA PEIICHHH H
aeicrnii (0e3neiicreun) 'YOOOII MB/I Poccun, I'YT MBI Poccun uian
TeppuTopHajbHoro oprama MBJ{ Poccun, npeaocTraBisiloOLIEro
rocyAapcTBeHHYIO YCJIYry, 1800 HX JOKHOCTHBIX JIHI

Wudbopmanus 115 3asBUTENS 0 €0 MpaBe I04aTh Xalo0y Ha pelieHHe H (HITH)
neiicreue (6e3aeiicteue) 'YOOOIT MBJI Poccuu, I'VT MB/] Poccuu uinu
TepputopuansHoro oprana MBI Poccun 1 (4nn) UX JOKHOCTHEIX JIMIL, IIPH
[peNOCTABIEHHH FOCYIaPCTBEHHOM yCIyTrH

38. 3asaBuTeNb MOXKET 0BpPaTHTHCA C XKAIOOOH B TOM YHUCIE B CIEAYIOIMIHNX
CITy4asx:

38.1. Hapymenue cpoka  perucTpalMd  3ampoca  3asBHTENId O
NpeIOCTaBIEHUH TOCYAapCTBEHHOM yCIIyTH.

38.2. HapymeHue cpoka npeoCTaBI€HUs FOCYJapCTBEHHOH yCIIyTH.

38.3. TpeGoBanne mnpencTaBieHUs  3aABUTENIEM JOKYMEHTOB, He
NpeAyCMOTPEHHBIX HOPMAaTHBHBIMH NIpaBOBBIMH aKTaMu
Poccuiickoit ®deaepauuy 11 nmpeJOCTaBIEHU rOCy1apCTBEHHOH YCIIYTH.

384.0Tka3 B [pHEME [OKYMEHTOB, IPEICTaBIICHHE KOTOPBIX
NpeAyCMOTPEHO HOPMAaTUBHBIMHU NpaBoBbIMU akTaMu Poccuiickoil Penepaumu
IU1 [IpeIOCTaBICHHS rOCyAapCTBEHHOH yCIIyTH.

38.5.01ka3 B MOpeNoOCTaBI€HUMH TIOCYJAapCTBEHHOH YCIyrd, €cCld
OCHOBAaHHUSA OTKa3a He MMpeLyCcMOTpeHs! hefepabHEIMH 3aKOHAMH H IPHHATHIMA
B COOTBETCTBMM C HHMH HHBIMH HODMAaTHMBHBIMH IIpaBOBBIMHM aKTaMH
Poccuiickoii ®eneparum.

38.6. TpeboBaHHe BHeCeHHs  3asABUTENIEM T[pH  HPEAOCTaBICHUHU
rOCyJapCTBEHHOH YCIyrdH mIaTbl, He IPEAYCMOTPEHHOH HOpPMAaTHBHBIMH
IpaBOBBIMH akTaMH Poccuiickoit deneparuu.

38.7. Otkaz I'YOOOIT MB/l Poccuu uiaM TeppHTOPHaIBHOrO OpraHa
MBJI Poccun, npenocTamisfiollero TIOCyAapCTBEHHYIO  YCIyry, HX

! 3aperucTpuposan B Musiocte Poccuu 22 moks 2012 roza, perucTpauroHHbiii Ne 24676.
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JODKHOCTHBIX JIML] B MCIPAaBJIEHHH JOMYINEHHBIX ONEYaTOK M OIMMOOK B
BBIIAHHBIX B pe3yJibTaTe MpeNOCTaBIEHHA TOCYNApCTBEHHOH  YCIyru
JAOKyMeHTaXx 00 HapylIeHHe YCTaHOBIEHHOIO CPOKa TAaKUX HCIPaBJICHHMH.

ITpenmer xano6nr

39. IlpenMeroM xanoOBI ABIAIOTCA pemieHHs #  (WIM) JeUCTBHA
(6esmeiictBue) I'YOOOII MBJ[ Poccun, I'YT MBJI Poccun wuau
TEpPPHTOpHaAIEHOTO opraHa MBJI Poccud, MX JOMKHOCTHBIX JIHL], IIPUHSATHIE
(ocylecTBIIEHHBIE) C HapyHNIEHHEM MTOPAZKa IpeNOCTaBIeHUs rOCyAapCTBEHHOM
YyCIYrd, a Takxke HEHCHOJHEeHHWEe WIH HeHaJulexallee HCIOIHEHHe
JNOKHOCTHBIMH  JIHLAMH  CIIy)XeOHBIX  00s3aHHOCTEH, YCTaHOBJIEHHBIX
AJIMHUHHCTPAaTHBHEIM perjiaMeHTOM W HHBIMM HOPMATHBHBHIMH IIPaBOBBIMH
aKTaMH, pEryJlUpylOIIMMH OTHOINEHHS, BO3HHKAION[ME B CBA3H C
NPEAOCTaBIEHHEM rOCYAapCTBEHHOMH YCIyTH.

40. XKano6a nomkHa coaepxarh:

40.1. Haumenosanue mnoapasgenenns [YOOOII MBJ  Poccun,
I'YTMBJ{ Poccum wnmum TteppuropuanbHoro oprasa MBJ] Poccum,
IPEAOCTaBISAIOIIEr0 I'OCYIapCTBEHHYIO YCIYTy, JIMO0 UX HODKHOCTHBIX JIHIL,
pelenys U nedcTBus (6e3aeiicTBHE) KOTOPBIX 00XKATYrOTCH.

40.2. CBeneHus 0 HAUMEHOBaHHH, MECTE HAX0XKACHUA 3asABUTENA, a TAKKe
HoMep (HoMepa) KOHTaKTHOro tenedoHa, agpec (agpeca) 3JIEKTPOHHOH MOYTHI
(pu HAJIMYMH) U MOYTOBEIA afpec, M0 KOTOPBIM JXOJDKEH OBITh HAaIllpaBJIEH OTBET
3afABUTEIIO.

40.3. Cenenus 06 oOxamyeMbIX pemieHHsX U AeicTBusx (OezmelicTBHM)
I'YOOOII MB/J] Poccuu, I'YT MB/I Poccun uinu TeppUTOpHAIBHOTIO OpraHa
MBJI Poccuu, npemocTaBisiomero rocyJapcTBEHHYI0 Ycayry Jubo ux
JOOJDKHOCTHBIX JIUIL.

40.4. lloBoAsl, Ha OCHOBaHHH KOTOPBIX 3a’iBHTEJIb HE COMIACEH C
pemenueM u geiicrBueM (OesmeiictBuem) I'YOOOII MBJ] Poccun unu
TEPPUTOPHAIIBHOTO oprasa MB]J Poccun, MPeIOCTaBNAIOMIETO
rocyJJapCTBEHHYIO YCIYry, UX HO/DKHOCTHBIX JHML. 3asBUTENlEM MOryT OBITH
NpEeACTaBIE€Hbl JOKYMEHThl (IpH HAIM4YWH), IOATBEPXAAIOLIHE JIOBOIBI
3asiBUTENS, TH00 MX KOTIHH.

Oprasnsl rocyaapcTBEHHOH BIAaCcTH ¥ YIIOJTHOMOYEHHBIE HA PACCMOTPEHHE
)KaI00bI JODKHOCTHEIE JIMLIA, KOTOPBIM MOXeT OBITh HalpaBieHa xanoba

41. Xanoba paccMaTpuBaeTcs I'yooorIl MB/] Poccupn,
I'YTMBJ Poccun wnu  tepputopuansHeiM  opranom MBJ[  Poccun,
NPEAOCTABIAIONIMM TIOCYAApCTBEHHYIO YCIYry, IOpSJOK IpEeAOCTaB/ICHUA
KOTOpoi OblN HapylleH BCIEACTBHE pelleHHit u aelicTBuii (Oe3meiicTBHA)
I'VOOOIT MBJ] Poccuu, I'YT MBJ/I Poccuu win TeppUTOpHAIILHOrO opraHa
MB/I Poccnu 1160 UX AOKHOCTHBIX JIMIL.
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42. XKano6sl Ha pelleHUs, NTPUHATBIE PYKOBOACTBOM TEPPHUTOPHANIBHOIO
oprana MBJI Poccus, TmnpeIoCTaBISIOMIEr0 TOCyAapCTBEHHYIO YCIyTy,
pacCMaTPHBAIOTCA PYKOBOJCTBOM BBILIECTOAILETO TEPPUTOPHAIBHOIO OpraHa
MB/JI Poccun, 'YOOOIT MBJ] Poccuu unu I'YT MBJ] Poccuu.

43, KamoObl Ha peleHHs, MNPHHATBIE [JO/DKHOCTHBIMHM JIHIIAMH
YOOPI'YOOOIT MBJ Poccun, I'YT MBJ Poccun paccMaTpuBaroTCA
HavYaJbHUKOM (3aMectuTesieM HavyanbkHHka) ['YOOOII MBJ Poccun unm
I'VT MB/JI Poccuu cOOTBETCTBEHHO.

44, Xano6sl Ha pelIeHHs, NPUHATBIE HAYAJIBHUKOM (3aMECTHTENEM
HadanpHuka) I['YOOOII MBJI Poccum wm I'YT MBJ Poccun,
paccMaTpMBAIOTCA MEPBBIM  3aMecTHTeneM  (3amecTHTeneM) MHUHHCTpa
BHyTpeHHHUX Aen Poccuiickoil Denepanuu, KOTOPBI# HECET OTBETCTBEHHOCTD 32
COOTBETCTBYIOIIIEE HAMpaBlieHHE AEATENbHOCTH, MHHHCTPOM BHYTPEHHHX el
Poccutiickoit Penepauny.

45. PykoBoacteom ['YOOOIT MBJI Poccuu, I'YT MBJI Poccun wunm
teppuTtopuansHoro oprana MBJ[ Poccun onpenensiorcs ynoJHOMOYEHHBIE Ha
paccMOTpeHHeE KaJiod JOKHOCTHBIE JIMIA, KOTOpbie 00eCreYHBaroT:

45.1. TIpueM u paccMOTpeHHE Kano0 B COOTBETCTBHU C YCTaHOBIEHHBIMH
TpeOOBaHUAMH.

45.2. Hanpasiienne xano6 B YIOJHOMOYEHHBIH Ha HX pPacCMOTpPeHHE
OpraH B COOTBETCTBHH C IIyHKTOM 52 AZMHHHCTPAaTHBHOI'O perlaMeHTa.

[MopsimoK MeAa4y ¥ pacCMOTPEHHUS KaJl0ObI

46. OcHOBaHHEM Ul Ha4Yaja MpoLeaypbl JocyaeGHoro (BHecyneGHOro)
00>XaJIOBaHUSA ABJISETCA PErHCTPALIUsA JKAITO0k! 3asiBUTEIL.

Xanoba momaerca B MHCEMEHHOH (QopMe, B TOM 4YHCIE IIPH JHYHOM
npueMe 3asBuTeld, Wiad B 3uekTpoHHOM BHae B ['YOOOII MBJ Poccun,
I'YTMBJ Poccum wunu TteppuropuanbHeii  opran  MBJI  Poccum,
MPeJOCTaBIIAIOIHUI roCyJapCTBEHHYIO YCIIYTy.

47. B cnyyae ecnu xamoba nojgaercs 4yepes IPeACTAaBHTENs 3asABUTEINS,
TaKXKe TMpEeACTaBIAETCA AOKYMEHT, TMOATBEPXKAAIOWMA IOJHOMOYHS Ha
OCyIIeCTBIEHHE [EHCTBHH OT MMEHHM 3asiBUTeNd. B KauecTBe [OOKYyMEHTa,
HOATBEP)KOAIONIETO MOJHOMOYHMSA Ha OCYIIECTBICHHE OECHCTBUHA OT HMMEHH
3agBHUTENA, MOXKET OBITh NpeACTaBlIcHa:

47.1. OdopmiteHHass B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaliud TOBEPEHHOCThb, 3aBEpPEHHAasA II€YaTbIO 3asABHUTENA H
NOANUCAaHHAA pPYKOBOINHUTENEM 3asABUTENA WM YIOJIHOMOYEHHBIM 3THM
PYKOBOIHUTENIEM JIMLIOM.

47.2. Konua pelieHus o Ha3HauYeHUH WK 00 n3bpaHuu nubo npHkasa o
Ha3sHa4Ye€HWH (U3HYECKOTO JIMBA Ha JOJDKHOCTh, B COOTBETCTBHU C KOTODPBHIM
Takoe ¢u3nudecKoe JHUIO 00JIagaeT MpaBoM JAEHCTBOBaTh OT MMEHH 3asABHTENA
6€e3 J10BEPEHHOCTH.

48. XKano6a B nmuceMeHmoii popMe Moxer OBITh TAKXKe HalpaBlieHa I10
noyre.
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49.B ciydyae nomaud KajoGbl NpPH JIMYHOM [pHEME 3aSABHTEIb
npeacTaBisgeT JOKYMEHT, YAOCTOBEPSAIOLIHA €ro JHYHOCTh B COOTBETCTBHH C
3aKOHOJaTeNbCTBOM Poccutickoit denepanu.

50. B aneKTpOHHOM BHAE Xajnoba MOXeET ObITh MOAaHa 3asABHTENIEM
NIOCPEACTBOM:

50.1. Odpuumansueix caiitoB MBJI Poccum uinum TeppUTOpHANIBHOrO
oprana MBJI Poccuum Ha OKpY>XHOM, MEXPETHOHaNbHOM H PErMOHaJbHOM
YpOBHSX, B ceTd MHTEpHeT.

50.2. Equnoro nopraina.

51. Ilpu noxaye xanoGsl B 3IEKTPOHHOM BHJI€ NOKYMEHTHI, yKa3aHHbIE B
nyHkre 47 AIMMHHCTPAaTHBHOTO perJlaMeHTa, MOryT ObITh NpEACTaBleHBI B
dopMe 31EKTPOHHOTO JOKYMEHTA, MOATIMCAHHOIO 3JIEKTPOHHOH MOAIMKUCHIO, BUA
KOTOpOH IIPeAyCMOTpeH 3aKoHojarenbcTBoM Poccuiickor Penepauuu, npu
3TOM JIOKYMEHT, YAOCTOBEPSIOLINIA IMYHOCTD 3aIBHTEIs, He TpeOyeTcs.

52.B cnyyae ecau xanoba nojgaHa 3asgBHTEJIEM B MoApasJiesIeHHe
I'YOOOII MBI Poccuu, I'VT MBJ] Poccuu unu TeppHTOpHAJIbHEIA Opra
MB/J] Poccuy, B KOMIETEHIHIO KOTOPOr0 HE BXOJAWUT MPHHATHE DEILICHHA IO
Kajnobe B COOTBETCTBMM C TpeOoBaHWsMH NMyHKTa 41 AIMMHHCTPAaTHBHOIO
pernaMeHTa, B TedeHHe 3 pabouMx JHEH CO [HA €€ perucrpanuu
T'YOOOII MBJI Poccuu, I'YT MBJI Poccuu WM TeppUTOpManbHEIA OpraH
MB/I Poccun HampaBisieT kajo0y B YITOJHOMOYEHHBIH Ha €€ pacCMOTpPeHHe
Oprad ¥ B NMHCbMeHHOH (opMe HHPOPMHUPYET 3asBHUTENA O IEpEeHANpPaBICHUHA
KanoOsl.

[Tpu 3TOM CpPOK pacCMOTPEHHA JKan0Obl HCUHCIISETCS CO JHA PErUCTPALUU
’KaJI00BI B YIIOJITHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

53. B ciy4ae ycTaHOBJIEHUS B XO€ WIIH IO pe3yabTraTaM pacCMOTPCHUA
KOOl NPU3HAKOB  COCTaBa  aAMHUHUCTPATHBHOIO  MPaBOHApYILLICHUS,
npexycMoTpeHHoro cratbeii 5.63 Koaexca Poccuiickoit ®Peaepauuu 06
aJIMUHHUCTPATHBHBIX npanouapymemmxl, WA TPU3HAKOB  COCTaBa
NPECTYIJIEHHs JOJDKHOCTHOE JIMLO, YIOJIHOMOYEHHOE Ha paCCMOTPEHHE Xaol,
He3aMeIJIUTENBHO HAIpaBisfeT COOTBETCTBYIOUIME MATEpHAIBI B OpraHsl

NPOKypaTypBl.
Cpoku paccMOTpeHH XKaJl06bI

54.IloctynuBmas xajmoba MOMJIEKUT PpErucTpallid He INO3AHee
cinenyromero paGoudero aHsA co OHA ee nocrymuieHus. XKanoba paccMaTpuBaeTcs
B TeueHHe 15 paGoumx aHe# co AHA ee perucTpalud, eciu 6ojee KOPOTKHE
CPOKH pacCMOTPeHHs XajloObl He ycTaHoBJeHsI pykoBonctsom MBJI Poccun,
I'VOOOIT MBJ Poccun, I'YT MBI Poccun unM TeppMTOPHAIbHOTO OpraHa
MB/] Poccuu.

55.B cnyuyae o6xamoBanus otkaza ['YOOOIT MBJ Poccun unm
TEPPUTOPUATIBHOTO oprasa MBJ] Poccun, MPeI0CTaBIISIOLIETO
roCyIapCTBEHHYIO YCIYTY, MO0 HX JODKHOCTHBIX JIUI] B IPHEME JOKYMEHTOB Y
3asABHTEIA MO0 B HCIpaBieHMH AOMYIEHHBIX ONEeYaTOK M OmMOOK MM B
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ciiy4yae oOXkaJloBaHHMs 3ajdBUTENEM HapyLIE€HHsA YCTAHOBJIEHHOIO CpOKa TaKuX
MCTIpaBlIeHHH kao0ba paccMaTpHBaeTCa B TeyeHHe 5 paGouux IHEH co nHA ee
perucTpauu.

[epeyeHs OCHOBaHHH AJ1 MPHOCTAHOBIEHUS PaCCMOTPEHMUA XKalo0Bl B Ciryuae,
€CJIM BO3MOXXHOCTh [IPHOCTAHOBJIEHHS NPEeyCMOTpeHa 3aKOHOAATEILCTBOM
Poccuiickoit ®enepauuu

56. IIpuocTaHOBIEHHE PACCMOTPEHNUS JKAIOOBI HE JOITyCKAETCH.
Pe3ynbTaT pacCMOTPEHHUS JKaIOOBI

57.TTo pesynbraTaM pacCMOTPEHHMS XKajJoObl BBHIHOCHTCS OOHO U3
CIIEYIOLMX PEeIIeHHHN:

57.1. Y ooBneTBopuTh %ajoby, B ToM yucie B popMe OTMEHEI NPHHATOrO
pelIeHUdA, HCIpaBICHUs [OMYIIEHHBIX OMEYaTOK U OMMHOOK B BBIIAHHBIX B
pe3ynbTaTe NpeAOCTaBIEHHA TOCYAApCTBEHHON YCIYTH NOKYMEHTaX, BO3Bpara
3asABUTEIIO J€HEXKHBIX CPEJICTB B YCTAHOBIIEHHOM IOPSIKE.

57.2. Otka3ath B yI0BJIETBOPEHHH JKAJIOOEI.

58. Ilpu ynoBneTBopeHHH JKano6bl IPHHUMAIOTCS HCYEPIBIBAIOLINE MEPHI
N0 YCTpaHEeHHMIO BBIABIEHHbIX HapymeHu#, a ['YOOOII MBJ] Poccun umu
TeppUuTOpHanbHbIil opran MBJl Poccun, npenocraBnsionmui rocy1apcTBeHHEIE
yCIyrd, B TOM 4YHCJIe NPUHAMAET MeEpPHl MO BblAa4e 3asBHUTENIO pe3yabTaTa
rOCyAapCTBEHHOM yCiyrd, He nosgHee 5 pabouumx AHEH cO IHA NPHHATHA
pellIeHHs, €CIM HHOe He YCTaHOBJIEHO 3aKOHOHATeIbCTBOM Poccuiickoid
denepanyu.

59. B ynoBneTBopeHUH Ka100bI OTKa3bIBAETCA B CIIEAYIOMIMX CIIydasnX:

59.1. Hayyne BCTYMHBIIETO B 3aKOHHYIO CHJIy peIlIeHHs Ccyna,
apOGHTpaXKHOTO Cy/ia 1o xanobe 0 TOM e MpeMeTe ! MO TEM )K€ OCHOBAHUAM.

59.2. ITogaya xano6sl MMLOM, IOTHOMOYHSA KOTOPOro He MOATBEPKIAECHBI
B TMIOpsIKE, YCTaHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanumn.

59.3. Hanuuue pemeHus no xano6e, IpHHATOTO paHee B COOTBETCTBHH C
AIMHHHCTPAaTHBHBIM PErIaMeHTOM B OTHOLIEHHH TOTO XK€ 3asgBUTEINS U [0 TOMY
e MpeaMeTy XaJloOblL.

60. XKanoba noanexur ocraBieHno 6e3 0TBeTa B CIEAYIOMMX CIIy4asX:

60.1. Hamune B kanmobe HeleH3ypHBIX JHOO OCKOPOHTENBHBIX
BBIDAKEHHH, Yrpo3 >KM3HM, 3AOPOBBIO M HMYILECTBY AOKHOCTHOIO JIHIIA, A
TaKXXe YICHOB €ro CEMbH.

60.2. OTcyTcTBHEe BO3MOXHOCTH IPOYHUTATh KaKylo-THOO 4acTh TekcTa
Kayo6bl, GaMHINIO, UM, OTIECTBO (IIPU HANMYMK) U (WJIH) MOYTOBEHIM ajpec
3asfBUTeJIsA, yKa3aHHbIE B Xaiobe.
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HOleIOK HH(l)OpMHpOBaHHX 3adBHTEJIA O pe3yJibTaTaX paCCMOTPECHHS p %) (13) 3

61. OTBeT mNO pe3ynbTaTaM pacCMOTPEHHUSA KajloObl HampaBiseTcs
3adBUTENIIO He MO3[Hee [IHA, CIENYyIOIIero 3a AHEM IMpHHATHA peHIeHUs, B
MUCbMEHHOM (opMe, 110 XKeTaHHIO 3asBUTENISA — B JIEKTPOHHO#M dopMme.

62. OTBeT nO pe3yjabTaTaM pacCMOTpPEHHs >KanoObl MOAMKMCHIBAETCS
YIIOJIHOMOYEHHBIM Ha PACCMOTPEHHE JKaI00b! JOIDKHOCTHBIM JIULIOM.

63. B oTBeTe 1o pe3yapTaTaM pacCMOTPEHHS XKajloObl yKa3bIBalOTCA:

63.1. Haumenosanne nopapasgenenuss [YOOOITI MBJI Poccun,
I'YTMBJI Poccum unu TepputopuaiibHoro oprama MBJ] Poccun,
paccMoTpeBLIETO Kano0y, TOKHOCTE, (paMHIIKs, UM, OTYECTBO (ITPH HAJIUIHH)
MX JOJDKHOCTHBIX JIMLI, IIPUHSABLINX pelIeH e 110 xanobe.

63.2. HoMep, nata, MecTO NPHUHATHA pEIUCHHSA, BKIIOYasd CBEACHHA O
JOJDKHOCTHOM JIMIle, pelleHHe WM aeiictBue (OesgeiicTBHEe) KOTOPOro
obxaiyercs.

63.3. HauMeHoBaHHUE 3asBUTEIIS.

63.4. OcHOBaHUA MJIA IPUHATHSA PeLIeHHs 110 xanobe.

63.5. IIpunsitoe no xanobe peuieHue.

63.6. B ciyuae, ecnm xamob6a npusHaHa OOOCHOBAaHHOH, — CPOKH
YCTpaHEHUs BBIABICHHBIX HApyIIeHUH, B TOM 4YHCIIE CPOK IIpeIOCTaBICHHS
pesyJbTaTa rocyJapCTBEHHOM YCIIyTH.

63.7. CBefennss 0 TOpAnKe o00XajJoBaHUS WPUHATOrO MO Kanobe
PELLICHHUS.

[Topsinok o6GxanoBaHus pelIeHUs 110 Kanobe

64.3agBuTens uMeer mpaBo o00XanoBaTh pemleHHs o Kagobe
BBILIECTOAIIMM JOJKHOCTHBIM JIHLAM.

IIpaBo 3asBuTeNs HAa MONTyYeHHEe HHPOPMALIHMH H JOKYMEHTOB, HEOOXOJHMBIX
11 0O0CHOBaHHUA U PACCMOTPEHUS JKaI00bI

65. 3asBUTEND MMEET MPABO HA MOJyYeHHE IOKYMEHTOB, HEOOXOIHMBIX
IJ1s1 060CHOBaHHSA U paCCMOTPEHHS JKaIOOBI.

66. I'YOOOII MB/] Poccuu, I'VT MBJ] Poccun miu TeppHUTOpHaIbHBIN
opran MB/] Poccuu 06s3aHbI NpENOCTaBUTH 3asBUTEINI0 KOMUH OKYMEHTOB,
HeoOXOMUMBIX I OOOCHOBaHMS H pPACCMOTPEHHS JKaloObl B TeueHHe 3
pabounx nHe#t co [gHA ofOpauieHHs, eclnd HHOE He IPeIyCMOTPEHO
¢benepanbHBIMU 3aKOHAMH M OPHHATHIMH B COOTBETCTBHUH C HMMH HHBIMH
HOPMAaTHBHBIMH IIpaBOBBIMH akTamH Poccuiickoit Peaepauuu.
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Cnoco651 nHPOpMHpPOBaHHA 3asBUTENEH O MOPAAKE NOAAYH H PACCMOTPEHHSA
)Kanoosl

67. UapopmupoBaHHe 3asiBUTeNed 0 mopsake o6XaloBaHHA pEIIEHHH U
neicruit (6esneiticteus) 'YOOOIT MB]I Poccun, I'YT MBJ Poccun unu
TepputopuansHoro oprasa MBJI Poccun, #MX  OOJXKHOCTHBIX  JIMLL
ofecreYynBaeTcs MOCPeJCTBOM pasMelleHHs HHGOPMaLMH Ha CTEHAaX B MECTax
NpeNOCTaBIEHAd TOCYAapCTBEHHBIX YCJIYr, Ha OQHUUHAIBHBIX caiTax
MB/JI Poccun uiau TepputopHanbHoro oprana MBJl PocchM Ha OKpYXHOM,
MEXXPETHOHAIIBHOM M PErHOHAJILHOM YPOBHSX, Ha EnquHoM moprane.

68. KoHCcybTHpOBaHHE 3aABUTeNEH O NOpAAKe 06KaTOBaHHs PEUICHUH U
neiicteuii (Geaneiicteua) ['YOOOIT MBJ] Poccun, I'YT MBJI Poccuu winu
TeppuTopHansHoro oprara MBJI Poccun, HMX  JOMKHOCTHBIX  JIHII,
OCYIIECTBIIAETCS, B TOM YHCJIE MO TeledoHy JTHOO0 PH THYHOM IIPHEME.).

11.2. CHocky «1» k mogpaspeny «MH¢popMaius Ais 3asBHTENA O €ro
nmpaBe mnoAaTh Xano6y Ha pemenne u (umm) JedctBue (GesmeidcTBHE)
I'YOOOITI MB/I Poccun, I'VT MB/I Poccun unu TeppMTOpHAIBHOIO OpraHa
MBJl Poccum u (Mad) HX JO/DKHOCTHBIX JIMIL, NPH NPENOCTaBICHHH
rOCYJapCTBEHHOM YCIYTH» U3N0XHUTh B CIeAYIOUICH peJaKIHH:

« Tanee — «xano6a».».

11.3.CHocky «l» Kk myHKTY 53, OTHOCALIyloOCd K  ClIOBaM
«aIMHUHHCTPATUBHBIX IPaBOHAPYIIECHUAX), HIJIOKHTD B CICAYIOMEH PEAaKIHH:

« Cobpanne 3akoHomarenbcTBa Poccuiickod Penepaumu, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, No 31, c1. 4322.».

12. B AIMMHHCTpaTHBHOM perinaMeHTe MHHHCTEPCTBA BHYTPEHHHX el
Poccuiickoit @epepaiyu 1o IIPEeIOCTABICHUIO TOCYAApPCTBEHHOM YCIYrH IO
BeIIaYe rpaxaaHuHy Poccuiickoit Denepanuu NUMIEH3UHM Ha NpUOOpeTeHHE
ra3oBbIX IHMCTOJIETOB, pPEBOJIBBEPOB, CHTHAJIBHOIO OpYXHsA, XOJOIHOIO
KJIMHKOBOT'O OpYXHS, MpeIHa3HA4Ye€HHOro /I HOIIEHHA C HAallMOHAIBHBIMH
KOCTIOMaMH HapogoB Poccuiickoii ®enepamuu wuiam kasaubed GopMoid,
yTBepxeHHoM npukaszoM MBJ] Poccuu ot 14 mast 2012 r. Ne 508"

12.1. Pa3zmen V U3n0XHUTh B ClieAYIOLIEH peaaKIUu:

«V. JocyneOHnblii (BHecyaeOHbIH) NOPAAOK 00:Ka,10BaHHA pEelICHHH H
neiicrBuit (0e3neiicrBua) 'YOOOII MB/] PoccuH MJIH TEppPHTOPHAJILHOIO
oprana MB/I PoccHH, npeaecTaBjsiiomiero rocyiapcTBeHHYI0 Yeayry, 6o
HX N0IXKHOCTHBIX JIHI

HHdopMaius 11g 3a9BUTEIA O €r0 NpaBe [0JaTh *Kanoly Ha pelleHue U (UIH)
neictBue (6e3netictue) 'YOOOII MBI Poccun Wil TeppUTOPHATBHOIO
oprana MB/I Poccun u (1ns) MX JOJDKHOCTHBIX JIULL, IIPH NPEAOCTaBIECHHH

rocy1apCTBEHHOM ycnym1

! 3apeructpuposan B Muniocte Poccuu 21 mions 2012 rosa, perucTpaunonHblii Ne 24662.
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39. 3asBuTenb MoXxeT 00paTUTHCA C XKaJ000i B TOM YHC/E B CIEAYIOLIMX
CIIy4asix:

39.1. Hapymenue cpoka peracTpaldd 3ampoca 3asgBHTEIs O
NpeAOCTaBICHUH IrOCYyAapCTBEHHON YCITyTH.

39.2. HapymeHnue cpoka npegocTaBieHUA roCyAapCTBEHHOH YCIIyTH.

39.3. TpeGoBanne TmpeiCTaBIeHUs] 3asiBUTENIEM JOKYMEHTOB, He
IIpeLyCMOTPEHHBIX HOpMaTUBHBIMH IIPaBOBBEIMH aKTaMHu
Poccuiickoit ®enepanuu A1 MpeaoCTaBIeHHA rOCYJapCTBEHHON YCIIyTH.

394.0tka3 B mpuUeMe JOKYMEHTOB, TIIpEICTaBI€eHHE KOTOPEBIX
IIPEYCMOTPEHO HOPMAaTHUBHBIMHM MpaBOBBIMH aKTaMu Poccuiickoit Penepauuun
IUIsl IIPENOCTABICHHA rOCy1apCTBEHHOM YCITyTH.

395.0T1ka3 B 1nOpenoCTaBleHHH TIOCYJAapCTBEHHOH YCIYyTH, €CIH
OCHOBaHHUs OTKa3a He IpelyCMOTpeHb! (PerepalbHBIMU 3aKOHAMH U IPUHATHIMH
B COOTBETCTBHH C HHMHM HHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMM aKTaMH
Poccuiickoit ®enepaiun.

39.6. TpeGoBaHue BHECEHHs  3asBUTEJeM Ipd  NPEAOCTaBIECHUH
rOCyJapCTBEHHOH YCIyrW IUIaThl, HE MNPEeOyCMOTPEHHOH HOPMAaTHBHBIMH
paBoBBIMH akTamu Poccuiickoii @enepanuu.

39.7. Orkaz I'VOOOII MBJ] Poccuu win TeppUTOPHAIBHOIO OpraHa
MBJI Poccun, npenocTaBiAOIIEro rocyJapCTBEHHYIO  YCIYry, HX
JOJDKHOCTHBIX JIMII B MCHpPaBIEHHH [OOMYHIEHHBIX ONEYaTOK U OIIHOOK B
BBIIaHHBIX B pe3ylbTaTe NPEJOCTAaBIEHUS TOCYAapCTBEHHOH YCIyTH
NOKyMEHTax 1160 HapylIeHHe YCTaHOBIEHHOTO0 CPOKA TaKUX MCTIpaBIIEHHH.

ITpenmerT xano6st

40. IlpenmeToM kanobGbl ABNAIOTCA pelieHus W (WIH) JAedcTBHA
(6e3meiictBue) I'YOOOIT MBJI PoccuH unM TEpPHTOPHAIBHONO OpraHa
MBJl Poccun, HX [dOJKHOCTHBIX JIHI, NPHHATHIE (OCYIECTBIEHHEIE) C
HapylIeHHEM IIOpsAJKa IpPEeNOCTaBICHUs TOCYAApCTBEHHONW YCIYTH, a TakKxe
HEUCIIOJHEHHE MJIM HEHajJiexallee HCIIOJIHEHHE JOJDKHOCTHBIMH JIMIIAMH
CITy’XeOHBIX 0053aHHOCTEM, YCTAHOBJIEHHBIX AJMHUHHUCTPATUBHEIM PETIAMEHTOM
¥ MHBIMH HOPMAaTUBHBIMH NPaBOBBHIMU aKTaMH, PETYIHPYIOUIAMH OTHOIIEHMS,
BO3HHKAIOIIIKE B CBA3H C IPEAOCTaBICHUEM IOCYIapCTBEHHOM YCIYTH.

41. XKano6a noymkHa comepxarh:

41.1. HaumenoBanne mnoxpasgenenus ['YOOOIT MBJ] Poccuu wnm
TEPPHTOPHATBHOTO oprasa MB/]] Poccun, NPEIOCTABJIAIOLIETO
rocy1apCTBEHHYIO yCIYry, TM60 HX JOJDKHOCTHBIX JIHL, PEIIEHHS M AeHCTBHUA
(6e3melicTBHE) KOTOPBIX 00XAIYIOTCH.

41.2. @amunmio, uMs, OTYeCTBO (NPU HAIHYHHM), CBEACHHUS O MeECTe
KUTEJIECTBA 3asBUTEI, a TaKXKe HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec
(ampeca) 31€KTPOHHOM MOYTHI (IIPH HAIMYHMH) U ITOYTOBBIN anpec, 10 KOTOPHIM
AOJKEH OBbITh HanpaBJieH OTBET 3asBUTEJIIO.
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41.3. Cenenus 00 ob6xayeMbIX pelIeHHAX U JedcTBUAX (6e3neicTBHm)
I'VOOOIT MBJ Poccun unmu TtepputopHansHoro oprana MBJl Poccuwu,
NPeJOCTABIAIOMIEr0 roCYAapCTBEHHYIO YCIYyTy TH60 X JOMKHOCTHBIX JIKLL.

41.4. loBoasl, Ha OCHOBaHHMM KOTOpPbIX 3afABHUTE]b HE COIJIaCEH C
pemieHMeM W JeiictBueMm (6e3neiicTBMeM) opraHa, MNpeIOCTaBiAIOLIEro
rOCYRapCTBEHHYIO YCIYTY, €ro JOJDKHOCTHBIX JIMIL. 3asBUTeJeM MOryT OBITh
NpeACTaBleHbl [JOKYMEHTH (MpH HalM4YWH), IOATBEpP)KAAlOIMINEe JOBOIBI
3assBUTEN, JIUOO UX KOIHH.

OpI‘aHBI FOCYﬂapCTBeHHOﬁ BJIACTH M YIIOJHOMOYCHHBIC HA paCCMOTPCHHEC
XKat00B!I JOJDKHOCTHBIE JIM1a, KOTOPBIM MOXET OBITH HallpaBJI€Ha xanoba

42.XKanoba paccmarpuBaercs I['YOOOII MBJI Poccuu  umm
TEPPHUTOPHAILHBIM OpraHom MB/] Poccuu, MPeAOCTaBIAIOMHM
roCyJapCTBEHHYIO YCIYTY, MOPAIOK NPENOCTaBI€HUs KOTOPOH ObLT HapylleH
BCIeACTBHE peleHuil U aercrBuil (6e3neiicteus) I'YOOOII MB/J] Poccun nnu
TeppHuTOopHaibHOro oprana MBJI Poccun nu60o ux qOMKHOCTHBIX JIMIL

43. XKanoOnl Ha penieHHst, MPHHATHIE PYKOBOJICTBOM TEPPHTOPHAIBHOIO
oprana MBJl Poccun, npegocraBIfiomero rocyJapCTBEHHYIO YCIyTy,
paccMaTpUBalOTCA PYKOBOACTBOM BBIIIECTOSALIET0 TEPPHUTOPHAILHOIO OpraHa
MB/] Poccuu, 'YOOOITI MBJ] Poccuu.

44.)XKanobrl Ha pemeHHs, MPHHATHIE [OOKHOCTHBIMH JIMIAMH
YOOPI'YOOOII MBJI Poccun, paccMaTpuUBalOTCA  Ha4yaJbHHKOM
(3amecturenem HavanpHuka) 'YOOOITI MBI Poccuu.

45.Kanobsl Ha pelieHus, MPHUHATbIE HAYAIBHUKOM (3aMeCTHUTEEM
HadyaneHuKa) I'YOOOII MBJI Poccum, paccMaTpuBaioTCA — [E€PBBIM
3aMeCTUTENIEM (3amecTuTenEM) MuHucTpa BHYTPEHHHUX nen
Poccuiickoit ®enepauuu, KOTOpBIH HeceT OTBETCTBEHHOCTh 3a
COOTBETCTBYIOILlEE HAIlpaBJICHUE NEATENbHOCTH, MHHUCTPOM BHYTPEHHHX el
Poccuiickoit ®enepauuu.

46. PykoBogctBoM I'YOOOII MBJI Poccud WM TEpPUTOPHAIBHOIO
oprana MBJ[ Poccuu ompepensiorcs ynoJHOMOYEHHBIE HA pPacCMOTpEHUE
Kao0 JOMKHOCTHEIE JIHLA, KOTOphle 00ecneYnBaoT:

46.1. IIpueM u paccMoTpeHue kajo6 B COOTBETCTBHHU C YCTAaHOBIEHHBIMU
TpeGOBaHUAMH.

46.2. HampaBnienue >xano0 B YNOJHOMOYEHHBbIH Ha HX pacCMOTpPEHHUE
OpraH B COOTBETCTBHH C ITyHKTOM 53 AJIMHHHCTPaTHBHOI'O PETJIaMeHTa.

[Mopsimok rmoga4u ¥ pacCMOTPEHHUS KaJIO0ObI

47. OcHoBaHHeM Ui Hayajia IMpoLeaypsl AocyneOHOro (BHecyaeOHOro)
00XaJI0OBaHUs ABJAETCA PETUCTpALIMs KATOOHI 3aABUTENA.

Xanoba nogaercs B mHCbMEHHOH (opMe, B TOM YHUC/IE NpPH JIMYHOM
npueme 3asBUTENs], UM B 3nekTpoHHOM Buje B [ YOOOITI MBJ] Poccun uinu



72

TeppuTOpHanbHEIil opran MBJ] Poccuu, npepocrasnsiomuii rocyjapCTBEHHYO
ycuyry.

48. B ciyuae ecnu xanoba momaercs 4epe3 NpeACTAaBUTENA 3asdBUTENS,
TaKXe TMpEeACTAaBIseTCS JOKYMEHT, I[OATBEpXAAIOUIMM IOMHOMOYMA Ha
OCYILIECTBJICHHE NOEHCTBUA OT HMEHM 3asBUTeNs. B KayecTBe NOKyMEHTa,
NOATBEPKAAIOLEro IOJIHOMOYHSA Ha OCYLIECTBIEHHE AEWCTBUH OT HMEHH
3aABUTENA, MOXET ObITh IpeACTaBleHa OQOpPMIIEHHas B COOTBETCTBHH C
3aKoHozarenscTBOM Poccuiickoit denepanuu J0BEPEHHOCTD.

49. XKano6a B nmucbMeHHOH (popMe MOXeT OBITh TaKkXKe HalpaBieHa 0
noyre.

50.B cnyyae mnogaunm kaJoObl NpH JHUYHOM I[IpHEME 3asABUTEND
NpEeACTaB/IsgeT AOKYMEHT, yJOCTOBEPSAIOIMM €ro JHYHOCTh B COOTBETCTBHHU C
3akoHoHaTeabCcTBOM Poccuiickoi ®enepanuu.

51. B anexrpoHHOM BuAe Xanob6a MoxeT ObITh NOJAHA 3asABUTENIEM
TIOCPECTBOM:

51.1. Odunnaneueix caiitos MBJ[ Poccun wiu TeppHTOpPHAIBHOTO
oprana MBJl Poccum Ha perdoHaJbHOM YpOBHE, IIPeAOCTaBIAIOUIETO
rocyJJapCTBEHHYIO yCIIyry, B cetd IHTepHeT.

51.2. Equsoro nopraina.

52.I1pu nopaye xano6bl B IEKTPOHHOM BHIE JOKYMEHT, YKa3aHHBIH B
nyHKTe 48 AIMHHUCTPAaTHBHOIO perjiaMeHTa, MOXET ObITh IpPEACTABICH B
¢opMe 3EKTPOHHOTO JOKYMEHTA, MOANHCAHHOIO 3IEKTPOHHOM MOJMHUCHIO, BH
KOTOpPOH IpeAyCMOTpEH 3aKoHozarenbcTBOM Poccuiickoit ®enepauuu, npu
3TOM JOKYMEHT, YAOCTOBEPAIOIIMIA TUIHOCTD 3aABHTENA, He TpeOyeTcH.

53.B cmydae ecnu xanoba MmomaHa 3asABHTEEM B MOApa3leieHHE
I'YOOOII MBJI Poccunm umm TtepputopuaibHbii opran MBJ{ Poccuu, B
KOMIIETEHLIMIO KOTOpPOrO He BXOAWUT IPHHATHE pelleHds Mo xainobe B
COOTBETCTBHH C TpeOOBaHMAMH IyHKTAa 42 AIMHUHHCTPAaTUBHOIO pErjiaMeHTa, B
TeyeHHe 3 pabouux aHeil co aHs ee peructpauuu ['YOOOIT MB/J] Poccuu unu
TeppuTopuaibHbeidi opran  MBJI Poccum  HampaBnser — xkainol0y B
YIIOJIHOMOYEHHBI Ha ee pacCMOTpeHHe OpraH W B MHCBMEHHOH (opMme
HMH(QOPMHUPYET 3asBUTEJIS O TIEPEHANPABIICHHH KaTOOBL.

[TIpu 3TOM CpOK paccMOTpeHHS KaTOObl HCHHUCIIAETCS CO AHSA PErucTPaLuf
Kajlo0BI B yIIOJTHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

54. B ciay4ae ycTaHOBICHHS B XOH€ WM IO pe3yJibTaTaM pacCMOTPEHHA
KaToOBl  TNPU3HAKOB  COCTaBa  aJAMHHHCTPATHBHOIO  IpaBOHApYILEHHS,
npexycMorpeHHoro cratbeit 5.63 Kogexkca Poccuiickoit ®enepanuu 06
aJMHHHCTPAaTHBHBIX  MpaBOHApYIIEHHAX , MM  [PH3HAKOB  COCTaBa
NPECTYIIEHUA AODKHOCTHOE JIMLO, YIIOJTHOMOYEHHOE Ha pacCMOTpPEHHUE Kao0,
HE3aMEJIMTEIbHO HAINpaBiseT COOTBETCTBYIOUIHE MAaTepHAIBl B OpraHbl

NPOKYypaTyphl.
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Cpox# paccMOTpEHHA KaT06bl

55.IloctynuBiias ’kanoba IMOMIEXKHT perucTpalMH He [Oo3JHee
clienyromero paéodero Hs co OHA ee noctymienus. JXanoba paccmarpuBaeTcs
B TeueHHe 15 paGoumx aHel CO JHS ee perucTpallH, eciid Gomee KOpOTKHE
CPOKHM pacCMOTpEeHMs Xajlo0sl He ycTaHOBIIeHH pykoBojcTBoM MBJI Poccuw,
I'YOOOII MB/I Poccuu unu TeppuropuansHoro oprana MBI Poccuu.

56.B cnyuae oOxanoBanua otkaza ['YOOOII MBJ Poccun wumu
TEPPUTOPHATBHOIO opraHa MBJ{ Poccuu, IPEeaOCTaBIAIOIEero
roCyJapCTBEHHYIO YCIYTY, TH60 WX JODKHOCTHBIX JIUI] B IpUEME JOKYMEHTOB Y
3ajABUTENA MO0 B HCIpaBIeHHH JONMYMIEHHBIX ONMEYaToK W omubOoK MiH B
ciy4yae oO)KalloBaHHMsA 3ajABHTENIEM HapyLIEHHS YCTaHOBJIEHHOTO CpOKa TaKHMX
HCIIpaB/IeHHif Kanoba paccMaTpuUBaeTcsa B TeYeHHE 5 paboumx aHe# co AHA ee

perucTpaiy.

IlepeyeHb OCHOBaHMI [Jisi IPHOCTAHOBJIECHHS PaCCMOTPEHHS Xajlo0bl B Ciry4ae,
€CJIH BO3MOXXHOCTb IIPHOCTAHOBJIEHHS [IPEAYCMOTPEHA 3aKOHOAATEIbCTBOM
Poccuiickoii @enepauun

57. IlpuocTaHOoBIEHHE PACCMOTPEHHMA JKAJIO6BI HE OITYyCKAETCH.

Pe3ymsTaT pacCMOTPEHHMS JKaIOOB!

58.TIo pe3ynbraTaM pacCMOTPEHHA KaloOBl BBIHOCHTCS OAHO U3
CIEAYIOLIUX PELICHHN:

58.1. YaoBneTBopuTh Xan00y, B TOM 4ucie B GOpME OTMEHEI IIPUHATOrO
pellleHHs, MCIpaBleHus NOMyLIEHHBIX OMNEYaTOK M OMHOOK B BHIOAHHBIX B
pe3yabTare MpeAOCTaBIeHUA roCydapCTBEHHON yCIyrd NOKyMEHTax, BO3BpaTa
3as BUTEIIO JIE€HE)XXHbBIX CPEACTB B yCTAHOBICHHOM MOPsIKE.

58.2. OTKa3arh B yIOBIETBOPEHUH XKaJIOObI.

59. Ilpu yRoBIIeTBOpeHHH >kaI00BI IPHHMMAIOTCS HCYEPNBIBAIOLINE MEPBI
N0 YCTPaHEHHIO BhiABJIeHHWX Hapywenwit, a ['YOOOII MBJl Poccun unu
TeppuTOpHabHbIi oprai MBJI Poccuu, npenocTapisionui rocy1apCTBEHHbIC
yCIyTH, B TOM YHCJIe NMPUHMMAET MeEpbl 110 Bbia4ye 3asBUTENIO pe3ysbTaTa
rocyJapCTBEHHOM yCIyrd, He No3gHee 5 paboumx NHEHd CO IHA MNPUHATHA
peLieHus, ecltd HHOE He yCTaHOBJIEHO 3aKOHOJATeNECTBOM
Poccutiickoit denepanuu.

60. B ymoBneTBOpeHHH Xasl0051 OTKa3bIBAaETCA B CIEMYIOIIUX CiTydasX:

60.1. Hanmuure BcTymMBIIErOo B 3aKOHHYIO CHIIYy pelIeHHsA CyAa,
apOUTPaXHOTO CyJa IT0 XKanebe 0 TOM € NIPEAMETE H [0 TEM XK€ OCHOBaHHAM.

60.2. IToma4a xaoObl JULIOM, [TIOJTHOMOYHS KOTOPOro He MOATBEPKICHBI
B [IOPAJKE, YCTAHOBJIEHHOM 3KOHOAATeNbCTBOM Poccuiickoit Penepanuy.

60.3. Hanuune pelieHns mo xajnode, NpUHATOro paHee B COOTBETCTBHH C
AIIMHHHCTPATHBHBIM PETJIaMEHTOM B OTHOLIEHHH TOrO JK€ 3aABUTEJIA U I10 TOMY
XKe TpeIMEeTY XKanoOsbl.
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61. XKanoba momnexur ocTaBleHuo 6€3 0TBETa B CEAYIOLIHX CIydasx:

61.1. Hanuune B kanobe HeueH3YpHBIX JHGO OCKOPOHTENBHBIX
BbIp@XKEHHUH, yrpo3 XW3HH, 3A0POBBI0 U HMMYILECTBY AOKHOCTHOIO JHIA, a
TaKXe YJIEHOB €ro CEMBH.

61.2. OTcyTCTBHE BO3MOXKHOCTH MpPOYHTATh KaKyro-THOO 4HacThb TEKCTa
Kano6bl, GaMHIIHIO, UMS, OTYECTBO (IPH HAIWYMU) U (WIM) MOYTOBBIA ajpec
3asABHTENA, YKa3aHHEIE B XKajooe.

[Topsinox uH(pOpMHUpOBaHHUSA 3aIBHUTEINA O pe3y/IbTaTaX paCCMOTPEHHS XKalo0bI

62. OTBeT N0 pe3ynbTaTaM pacCMOTPEHHUS KajgoObl HaIpaBiIAeTCs
3afBHTENIO HE TMO3[HEe IHA, CIeNyIomero 3a AHEM IpHHATHS pElIeHHs, B
IUCBMEHHO# (opMe, 10 XKeJIAHUIO 3asiBUTENS — B JJIEKTPOHHOH QopMe.

63. OtBeT MO pe3yJabTaTaM pPAacCMOTPEHHA >KajJoObl IOMIIMCHIBACTCS
YTIOJIHOMOYEHHEIM Ha PaCCMOTPEHHE JKAI00B! JOIDKHOCTHBIM JTHIIOM.

64. B oTBeTe 10 pe3ysibTaTaM pacCMOTPEHHA >Kalo0bl YKa3bIBAIOTCA:

64.1. HaumenoBanue mnoppasaenenus ['YOOOII MBJI Poccuu unu
TeppuTOpHabHOoro oprana MBJ[ Poccum, paccMoTpeBmero xaiuoby,
JNOJDKHOCTB, GaMUIHsA, UMS, OTYECTBO (IIPH HAIWYMHM) HX JOJDKHOCTHEBIX JIMII,
TIPUHABIIMX peLIEHHeE M0 Xkanobe.

64.2. Homep, nara, MecTO MNpPHUHATHA peELUCHHsS, BKIIOYas CBEIEHHA O
JIODKHOCTHOM JIMIle, pellleHHe Wid peiictBue (6e3neiicTBHE) KOTOPOro
obxaiyercs.

64.3. GaMuHs, UMA, OTIECTBO (IIPH HATHYNH) 3aABUTEIIS.

64.4. OcHOBaHHA AJIS IPHHATHA pelIeHus o XKajnobe.

64.5. IIpunsaToe no xanobe penieHue.

64.6.B ciydae, ecnu xanoba mpu3sHaHa OOGOCHOBaHHOM, — CPOKH
YCTpaHEHHUs BBIABJIEHHBIX HApyIIEHHi, B TOM YHCJIE€ CPOK MPENOCTaBIECHHS
pe3ynbTara rocyAapCTBEHHOMN yCIyTH.

64.7. CBeneHnus O MOpsAAKEe O00XalOBaHUA MPUHATOrO IO Kamobe
peleHus.

[Topamok o6xatoBaHKs pelIeHUs No xanobe

65.3asBUTENs MMeEeT IPaBO O0OXKAIOBaTh peuleHHA 10 kanobe
BBIILIECTOSLIMM JOJDKHOCTHBIM JIMLIAM.

I[TpaBo 3asiBHTENA HA MOMy4eHHE HHPOPMALMH U TOKYMEHTOB, HEOOXOIUMBIX
U1 000CHOBAaHHSA U PaCCMOTPEHMS JKaI00Bbl

66. 3agBuTeN> UMEET IIPAaBO Ha MOJY4YeHHE JOKYMEHTOB, HEOOXOJHUMBIX
1151 000CHOBaHHA U PaCCMOTPEHHA XKaloOBbI.

67. TYOOOII MB/JI Poccuu unu tepputopuansisiii oprai MBI Poccuun
00s13aHbl MPENOCTABUTH 3aABHTENIO KOMHH IOKYMEHTOB, HEOOXOAMMBIX IS
00OCHOBaHMSA M PacCMOTpPEHHUS XajloObl B TeueHHe 3 paboyux AHEH co [IHsA
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obpalieHusi, €ClId HHOE He INpefyCMOTpeHO (enepanbHEIMH 3aKOHAMH H
NPHUHATBIMH B COOTBETCTBUH C HMMHM HHBIMH HODMAaTHBHBIMH IPaBOBHIMH
aktaMu Poccuiickoit ®eaepauns.

Crnioco6b1 ”HOOPpMHPOBaHUA 3asiBHTENEH O MOpsAAKe N0Ja4yd U paCCMOTPEHUs
KaJtoObI

68. UndopMupoBaHue 3asiBHUTENIeH O MOpsAAKe 00XKaJOBaHHA PELICHHUH U
nerictBuit (6e3getictBus) I'YOOOII MBJ] Poccuu uiM TeppUTOpPHAIBHOIO
oprana MBJl Poccun, X XOMKHOCTHBIX JHIl OoOecriedyuBaeTcs NOCPEACTBOM
pasMelleHus HMHpOpMaMM Ha CTEeHAAX B MecTaX NpeAOCTaB/ICHUSA
rocyJapcTBEHHBIX YCIyr, Ha o¢unmanbHeix cadtax MBJI Poccun wnm
TeppuTOpHaIbHOrO oprana MBI Poccuu Ha pernoHanbHOM ypoBHE, Ha EquHomM
HopTaie.

69. KoncynpTHpoBaHHeE 3asBUTENEH 0 MopsAaKe 00XxajJoBaHUA pelleHUN U
pevctBuit (6esneiictBua) ['YOOOITI MBJ] Poccur unu TeppHTOPHAIBHOIO
opraia MB/J[ Poccun, uX JOKHOCTHBIX JIHI], OCYIIECTBISETCS, B TOM YHCIIE I10
TeneoHy TGO NPH TUYHOM IIPUEME. .

12.2. CHocky «1» x moppa3zzmeny «HHbopmanms ans 3asBHTENL O €ro
npaBe nogath Xaudo0y Ha pemeHde W (Wid) neiictBue (Ge3neiicTBHe)
I'YOOOII MB/I Poccuu niti TepputopuansHoro oprana MB/JI Poccun u (win)
X JOJDKHOCTHBIX JIML, INpH MpPEJOCTaBI€HHH TIOCYNapCTBEHHOH YCIyTH»
H3JIOKUTH B ClIeAyloneil peaakLyu:

«' Nanee — «xano6a».».

12.3. CHocky «l» Kk TmnOyHKTY 54, OTHOCALIyIOCA K  CIIOBaM
«aIMHHHUCTPATUBHEIX PaBOHAPYLIEHUIX), H3IIOXKHUTH B CIIeNYyIOLIEel peaaKIliu:

« CoOpanue 3akoHogarenscTBa Poccuiickoit Denepauuu, 2002, Ne 1,
ct. 1; 2011, Ne 49, c1. 7061; 2012, Ne 31, cT. 4322.».

13. B AnMuHHCTpaTHBHOM pernameHTe MHUHHCTEpCTBa BHYTPEHHHX J€l
Poccuiickoit ®@enepanuu 1no mpedOCTaBICEHHIO FOCYAApCTBEHHOH YCIYyrH IO
BBlJAYe [OPUIUYECKOMY JIMIy WiIM rpaxnaaHuHy Poccuiickoit ®enepauuu
paspelieHHs Ha TPaHCIIOPTHPOBaHUE OPYXUS M (WIHM) IATPOHOB, YTBEPXKICHHOM
npukaszom MBJI Poccru ot 14 Mast 2012 r. Ne 509':

13.1. Pa3gen V H310XHTh B ClIeAyIOIEH peJaKlHH:

«V., JocyneOusiii (BHecyaeOHbBIH) mopaaoK 06skxa/ioBaHHs pelieHHH H
AeiicrBuii (6esgeiicreusn) 'YOOOII MB/l Poccun, I'YT MB/I Poccun HiaH
TepputopuajibHoro opraua MBJI  Poccun, npeaocraBisiiomiero
rocyAapcTBEHHYIO YCJAYTY, IH60 HX JO/IKHOCTHBIX JIHK

HNudopMaims 1is 3a4BATENs O €ro Mpase MOAATh XKalo0y Ha pelieHue u (WIH)
neictBue (6e3nericTBiue) 'YOOOIT MB/I Poccun, I'YT MB/I Poccuu unu
TeppuTopHaisHOro oprana MB/I Poccuu u (Mnx) MX JODKHOCTHBIX JIHL, TIPH
Npe0CTaBIEHHH TOCy AapCTBEHHOM YCIyry'

! 3apeructpuposan 8 Mumiocre Poccun25 mons 2012 roza, perucTpauHoOHHbIH Ne 24688.
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37. 3asBUTENL MOXET OOPAaTHTHCA C Xajl000H B TOM YHUCIIE B CIEAYIOLINX
ClTydasx:

37.1. HapymieHue cpoka perucTtpaudy 3amnpoca 3asBHTENd O
NPEAOCTaBICHHH rocy1apCTBEHHOU YCIIYTH.

37.2. HapyuieHue cpoka IpeJoCTaBlIeHUs roCyAapCTBEHHON YCIIyTH.

37.3. TpeboBaHne NpeACTaBICHHS 3asBUTENIEM JOKYMEHTOB, He
NPeRYCMOTPEHHEBIX HOpPMaTHBHBIMH IIPaBOBBIMHU aKTaMH
Poccutiickoit ®enepanuu a1 mpeJocTaBlIeHUs FOCyJapCTBEHHOM YCIyTH.

374.0tka3 B IpHeMe JOKYMEHTOB, [IpEACTAaBIECHHE KOTOPBIX
IpeAyCMOTPEHO HOPMAaTHBHBIMHM IpPaBOBBIMH akTaMu Poccuiickoit ®Deaepauuu
11 [IpeJOCTaBIeHHU rOCyJapCTBEHHOMN YCIYyTH.

37.5.01ka3 B T1peNOCTaBICHWH TIOCYJapCTBEHHOM YCIYTH, €ClH
OCHOBAHHS OTKa3a He MpeIyCMOTPEHBI (pelepabHBIMA 3aKOHAMH U IIPHHATBIMU
B COOTBETCTBHM C HHMH MHBIMH HOPMATUBHBIMH TNPaBOBBIMH aKTaMH
Poccuiickoit ®enepauuu.

37.6. TpeboBaHHe BHECEeHMs  3ajdBUTENEeM [pH  MPENOCTaBJIEHUH
roCyJapCTBEHHOM YCIYrd IUIaThl, He MNpPEeAyCMOTPEHHOHM HOPMAaTHBHBIMH
npaBoBeIMH akTamM Poccuiickoi Penepaunn.

37.7. Otkaz I'VOOOIT MBJ] Poccuu unu TeppHTOpHAIBHOIO OpraHa
MBJI Poccun, npegocTaBiIfIOIIEr0 TIOCYAAapCTBEHHYIO  YCIyry, HX
OODKHOCTHBIX JIMI B HCIPaBIIEHHMH IOMYIIEHHBIX OIEYaTOK M OIIHOOK B
BBIJAHHBIX B  pe3yjbTaTe IPEeNOCTaBII€HHsS TOCYAApCTBEHHOH  YCIYTH
JOKYMEHTax JH60 HapylleHHe YCTaHOBJIIEHHOTO CPOKa TaKMX HUCIIPaBICHHH.

[Ipeamer xano6sl

38. IlpeameToM xkanoObl ABIAKOTCA pemieHdss W (WIH) OeACTBHA
(6e3pmeiictue) I'YOOOITI MBJ Poccuu, I'YT MBJ] Poccunm wiu
TeppuropuanbHoro oprana MBJI Poccum, ux AOMKHOCTHBIX JHIL, NPHHATHIE
(ocymecTBNEeHHbIE) C HAPYIIEHUEM MOPAIKa MPEeJOCTABJIEHHA rOCY1apCTBEHHOMN
yCIYyTrd, a TaKkkKe HEUCIIOJIHEHHE WM HeHaajexamiee HCIOJHeHHE
JOJDKHOCTHBIMM  JIMIAMH  CIy)XKeOHbIX  00S3aHHOCTEH, YCTaHOBIEHHBIX
ANIMHHHMCTPaTUBHBIM pEIJIaMEHTOM M HWHBIMH HOPMAaTUBHBIMH IIPaBOBHIMH
aKTaMH, peryJIMpyIOL[AMH OTHOIIEHHsS, BO3HMKAIOImIUE B CBA3H C
NPEeIOCTaBNECHHUEM rOCYAAPCTBEHHOM YCIyTH.

39. XKanoba nomxHa cogepx aTh:

39.1. HaumenoBanue mogpasgenenns [YOOOII MBJl Poccun,
I'YTMBJ Poccum wunu TteppuropuansHoro oprana MBJ[ Poccun,
IPEAOCTABIIAIONIETO FOCYAAPCTBEHHYIO YCIYry, JWOO UX AODKHOCTHBIX JIHIL,
peleHus U necraud (0e3neicTBiEe) KOTOPHIX 06XKaTyIOTCS.

39.2. ®amumuro, uMsA, OTYECTBO (IPU HAIMYHMM), CBEACHUA O MeECTe
XKHUTEIbCTBA 3afABUTENA — (PUIHYECKOro JuLa JUOO0 HaHMEHOBaHHE, CBECHUS O
MeCTe HaXOXXIEHHs 3asiBUTENS — OPUAHYECKOro JIMLA, a TaK)Ke HOMep (HoMepa)
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KOHTaKTHOro TenedoHa, agpec (agpeca) 31eKTPOHHOMK MOYTHI (NIPH HAMYHH) U
TIOYTOBBIH ajpec, M0 KOTOPBIM Z0JKEH OBITh HANpaB/IEH OTBET 3aABUTEIIIO.

39.3. CBenenus 06 oOxayeMbIX pelleHHAX U AeHCTBUAX (6e3aeHcTBUM)
I'VOOOIT MB/]] Poccuu, I'VT MB]] Poccun un TeppHTOpPHAILHOIO OpraHa
MBJI Poccun, mnpemocTapifloEero rocyJapcTBEHHYI0 Yciayry JH60 ux
JAOJDKHOCTHBIX JIHLL.

39.4. lloBoasi, Ha OCHOBAaHHMM KOTOPBHIX 3asBHTENh HE COINIACeH C
pemieneM u geiictBueM (6esnpeiictBueM) I['YOOOII MBJ Poccum,
I'YTMBJ Poccun unu  TtepputopuansHoro oprasa MBJI  Poccuy,
NPeAOCTABISIOIEr0 [OCYJApCTBEHHYIO YCIYry, €ro JOJDKHOCTHBIX JIHMII.
3asBHUTENneM MOTYT OBITH NpPEACTABICHbl JOKYMEHThl (IIpM HAIM4YHWH),
TNIOATBEPXKAAIOLINE JOBOIbI 3adBUTEIIA, THO0 X KOMHH.

Opranm I OchIapCTBeHHOﬁ BJIACTH H YITOJJHOMO4Y€HHBIEC HAa paCCMOTPEHHE
KaJoObI AOJDKHOCTHBIC JIMIIA, KOTOPBIM MOJXKET OBITH HalrpaBJICHa *anoba

40. XKano6a paccMaTpHBaeTcs 'YOOOII MB]] Poccuu,
I'VT MBJl Poccun wnu  TepputopuasiibHbiIM opranoM MBJI  Poccun,
NpPENOCTaB/IAIOIIMM TOCYAApCTBEHHYIO YCIYry, MOPAOOK IpefOoCTaBIeHNS
KOTOpOoH OBLI HapylleH BCAEACTBHE pelleHHH H AeicTBuit (Ge3melcTBHA)
I'VOOOIT MB/] Poccuu, I'VT MBJI Poccuu UM TeppUTOPHAILHOIO OpraHa
MB/I Poccuu 1160 X JOMXKHOCTHBIX JIHII.

41. XKanoGs1 Ha pellieHAs, PUHATHIE PYKOBOJICTBOM TE€PPHTOPHAIBHOTO
oprana MBJ[ Poccun, npegocTaBiSIOIMIEr0 TrOCYIAapCTBEHHYIO YCIYTY,
paccMaTpHBaOTCS PYKOBOJCTBOM BBILIECTOSIIEr0 TEPPUTOPHATBHOrO OpraHa
MB/]] Poccuu, I'YOOOIT MBJI Poccuu unu I'YT MBI Poccuu.

42.XKano6sl Ha pemieHuH, [PHUHATHIE [JO/DKHOCTHBIMH  JIMLIAMH
YOOPTI'YOOOIT MBJI Poccuu, I'YT MBJI Poccuu paccmarpuBaroTcs
HavalbHUKOM (3aMectuteneM HadaigbHuka) ['YOOOIT MBJI Poccum unm
I'VT MB/] Poccuu cOOTBETCTBEHHO.

43. XanoObp Ha pelleHHs, NPUHATHIE HAYAJIBHUKOM (3aMeCTHTENeM
HayanbHuka) ['YOOOII MBJI Poccum wm I'YT MBJl Poccuu,
paccMaTpUBalOTCS MNEPBbIM  3aMecTHTeNeM (3aMectuteneM) MuHucTpa
BHYTpeHHHX nen Poccuiickoit denepauny, KOTOPBI HECET OTBETCTBEHHOCTD 3a
COOTBETCTBYIONIEE HANpaBjeHHe NEATeAbHOCTH, MHHHCTPOM BHYTPEHHMX JeN
Poccuiickoit ®enepanuu.

44. PyxosoactBoM ['VOOOII MBJ] Poccuu, I'VT MBJ] Poccun umm
TeppuTOpHaNbHOro opraHa MB/] Poccun omnpeaensiorcs ynoaHOMOYEHHBIE Ha
paccMOTpeHHe Xallo6 JOKHOCTHBIE JIMLA, KOTOpble 00eCIeYHBalOT:

44.1. IIpueM u paccMOTpeHHE kanob B COOTBETCTBHH C YCTaHOBJIEHHBIMH
TpeOOBaHHUAMH.

44.2. HanpaBieHue xano0 B YMOJMHOMOYEHHBIH HAa HX pacCMOTpEHHE
Opra B COOTBETCTBHH C ITyHKTOM 51 AZMHHUCTPaTHBHOrO perjiaMeHTa.
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ITopsnok noga4u 1 pacCMOTPEHHUA XaoObI

45. OcHoBaHHeM Ui Havajla Npoueaypsl JocynebHoro (BHecyxeOHOro)
00>KaJIOBaHMSA ABJIAETCA PETUCTPALMA KATOObI 3asBHTEIS.

Xanoba nopaercs B nuUChMEHHOH (opMe, B TOM YHCIE NPH JHYHOM
npueMe 3asBuTens, uad B dnekTpoHHoM Buae B ['YOOOIT MBJ] Poccuu,
I'YTMBAI Poccuu wunu TepputopHanbHbiidi  opran  MBJI  Poccun,
NpeAOCTaBIAIOIUNA roCy 1apCTBEHHYIO YCIIYTY.

46. B cmyuae ecnu kanmoba momaeTcs depe3 MPEACTABUTENA 3asBHUTEIIS,
TaKXe TMpencTaBasercs MJOKYMEHT, TMOATBEpXIAMOIUNA IOJHOMOYHA Ha
OCYIIECTBIICHHE OeHCTBUH OT HMeHH 3asBUTeNd. B kadecTBe HOKYMEHTa,
MTOATBEPKAAIOLIEr0 MOJHOMOYMS Ha OCYIIECTBICHHE [OEHCTBUH OT HMEHH
3as8BUTEIA, MOXKET OBITh IpEACTaBIIeHa:

46.1. OdopMneHHass B COOTBETCTBHH C  3aKOHOJATELCTBOM
Poccuiickoit ®enepaunu 10BepeHHOCTH (A1 QUIHYECKHUX JIULY).

46.2. ObopMieHHas B COOTBETCTBHH C  3aKOHOLATE/IbCTBOM
Poccuiickoii ®enepaiuil 1OBEpEHHOCTh, 3aBEpEHHAs I[1€YATHIO 3aABHUTENS U
NOAIMCAaHHAs pPYKOBOAUTE/IEM 3asBUTEISA MM YIOJHOMOYEHHBIM 3THM
PYKOBOAMTEJIEM JHLIOM (IS IOPHAUYECKUX JIHIT).

46.3. Konus pemeHus o Ha3HaYeHUH WM 06 u3GpaHuM 1uOO IpHKa3a o
HasHa4YeHWH (U3MYECKOro /THIA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM
Takoe (QH3MYECKoe JTHUIO 001anaeT MpaBoM NeHCTBOBAThH OT MMEHH 3asBHTEN
6€e3 NOBEpPEHHOCTH.

47.Xano6a B nmuceMeHHOH (hopMe MOXeT OBITH TAKKE HaIpaBlIEHA 10
noyre.

48.B cnyuae nopaud >kajJoOBl IpPH JMYHOM [pHEME 3asSBUTEND
NPEACTaBIAET NOKYMEHT, YIOCTOBEPAIOLIHI €ro JIMYHOCTh B COOTBETCTBHH C
3aKOHOJaTeILCTBOM Pocculickoii Oenepaunm.

49.B 5/eKTpoHHOM BHZAe Xalo0a MOXeT OBITh II0aHA 3asABHTENIEM
NOCPECTBOM:

49.1. Odpunmansueix caiitos MBJ] Poccud WM  TeppHUTOPHAIBHOrO
oprana MBJ] Poccun Ha OKpyXHOM, MEXPErHOHAJIbHOM H PETHOHAJILHOM
YPOBHSX, B cetd MHTEpHeT.

49.2. Enquxoro noprana.

50. Ilpu nopave xao0kl B JIEKTPOHHOM BHIE JOKYMEHTHI, YKa3aHHbIE B
nyHkte 46 AIMHHHCTPaTHBHOTO perjiaMeHTa, MOryT OBITh NpeICTaBieHHl B
(opMe 31EKTPOHHOrO JOKYMEHTa, IOANHUCAHHOTO 3JEKTPOHHOM MOAMKCHIO, BUJ
KOTOpOH NpeqycMOTpPeH 3aKOHOaTelIbcTBOM Poccuiickoit ®emepauuu, Mnpu
3TOM JJOKYMEHT, YAOCTOBEPAIOIIMI IUIHOCTD 3aABUTENA, HE TpeOyeTcs.

51.B cmyyae ecnu xanoba rnogaHa 3asBUTENEM B [OJpa3sjelicHHE
I'VOOOIT MBI Poccuu, I'YT MBJ] Poccun unmM TeppUTOpHANBHEIA Opra
MB/] Poccuu, B KOMIETEHLHIO KOTOPOrO HE BXOAMT NPHHATHE PEIIEHHs I10
xajobe B COOTBETCTBHH C TpeGoBaHMAMH NyHkTa 40 AJMHHHUCTPaTHBHOIO
pernaMeHra, B Te4eHHe 3 pabounmx [JHeH CO OHA ee pPerucTpaluH
I'YOOOII MB]J] Poccun, I'YT MBJ] Poccun unmM TeppHUTOpHAbHBIA Opra
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MBJI Poccun HampasiseT kanoby B YNOJIHOMOYEHHBIH Ha ee pacCMOTpPeHHe
OpraH U B MUCbMeHHOH ¢GopMe HHPOPMHpYET 3adBUTENA O I€peHANpaBICHUH
XaJI00BI.

ITpu 3TOM CpOK pacCMOTpPEHH ’Kano6bl HCYUCIISETCS CO JHA PErucTpaluu
*ano6bl B YIIOJJTHOMOYEHHOM Ha €e pacCCMOTPEHHE OpraHe.

52. B ciay4ae ycTaHOBJIEHMS B XOJ€ HJIM MO pe3yJbTaTaM pacCMOTPEHHA
XanoObl MpPH3HAKOB COCTaBa AAMHMHHCTPAaTUBHOIO  INpaBOHAapyLIEHHS,
IpeIyCMOTPEHHOro CTaTbedt 5.63 Konelxca Poccuiickoit Penepamun 06
aAMMHUCTPAaTHUBHBIX  [IPaBOHApyIIEHMAX , HJIM  [PH3HAKOB  COCTaBa
NPECTYIUIEHHS JOJIKHOCTHOE JIUILIO, YIIOTHOMOYEHHOE Ha paCCMOTpPEHHE Kanob,
He3aMEIMTENILHO HanpaBisgeT COOTBETCTBYIOIME MaTepHalibl B OpraHbl

NpOKypaTypEL
Cpok# paccMOTpeHHUs XKalo6HI

53.IlocTtynuBmas xamo6a MOMIEKHT pErucTpallid He IMO3IHee
ciexyromero pabodero JHA co AHA ee noctymieHus. JKamoba paccmMarpuBaeTcs
B Te4eHHe 15 paboumx nHe#t co OHA ee perucTpauuy, eciid Gojnee KOPOTKHE
CPOKH pacCMOTpPEHHUA XaJloOKW He ycTaHOBJeHBI pykoBoacTBoM MBJI Poccun,
I'YOOOIT MBJ] Poccun, I'YT MB/J] Poccun uiu T€ppUTOPHAIBHOIO OpraHa
MB/I Poccun.

54.B cnydae oGxanoBanus otkaza I'YOOOII MBJ] Poccum wunm
TEepPPHTOPHAIIBHOTO oprasa MBJ] Poccun, TIPEIOCTaBIAIOLIETO
roCyAapCTBEHHYIO YCIYTY, IM00 MX AODKHOCTHBIX JIUI B IpHEME JOKYMEHTOB Y
3adBHTENs MO0 B HCIIPaBIEHHH NOIMYHICHHBIX ONEYaTOK M OMIMOOK WIH B
ciy4ae o0)kanoBaHMA 3asfBHTEJIEM HapyHIEHHsS YCTaHOBIEHHOTO CPOKa TaKHX
HCIIPaBJIeHHH Xanoba paccMaTpUBaeTcs B TeUeHHE 5 pabouux IHE# co IHA ee
perucTpanmm.

ITepeyeHb OCHOBaHUH I IPHOCTAHOBIIEHUA PaCCMOTPEHHS KAIOOEI B ClTydae,
€CJIH BO3MOXXHOCTh IPHOCTAHOBIIEHHA NPEAYCMOTpeHa 3aKOHOAATEILCTBOM
Poccuiickoit ®enepannn

55. IlpuoctanoBiieHHe pACCMOTPEHHS KaJIOObI HE JOMyCKAeTCH.
Pe3yabTaT pacCMOTpEHHA JKan00EI

56.Ilo pesynsTaTaM pacCMOTpPEHHS JKaI00BI BBHIHOCHTCS OOHO H3
CIEAYIOIIUX PELIEHUM:

56.1. Y noBneTBopuTh %a00y, B TOM YKCIie B POpME OTMEHBI IIPHHATOTO
pELIEHHs, MCIIPABIICHUs NONYIUEHHBIX OMEYaToK M OMIMOOK B BHIAAHHBIX B
pe3ynbrate NpeAOoCTaBICHHS FOCYAapCTBEHHOM yCIyrH NOKyMEHTax, BO3BpaTa
3a4BUTEIO JEHEKHBIX CPECTB B YCTAaHOBICHHOM IOPAJKE.

56.2. OTka3aTh B yJOBNETBOPEHHH KAIOOBI.
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57. Ilpu ynoBneTBOpeHHH kano0bl NPUHUMAIOTCS HUCYEPIIBIBAIOLINE MEPEI
N0 YCTpaHeHHIO BhIABJIeHHBIX HapymieHui, a 'YOOOII MBJl Poccun wiu
TeppuTopranbHeiil oprai MBJI Poccun, npenocTaBisionyili rocyjapCTBEHHEIE
yCIyrd, B TOM 4YHMCJI€ IPUHHMAaeT Mephl [0 BblAaye 3asBHTENIO pe3ylbTaTa
rocyJapCTBEHHOH yCIyrd, He mno3gHee 5 pabouux AHEH cO IHA TNPUHATHSA
pelleHus, ecliu UHOE He YCTaHOBJIEHO 3aKOHOJIaTeIbCTBOM
Poccuiickoii ®enepauuu.

58. B ynoBneTBopeHHH jka00bl OTKA3bIBAETCA B CIAEAYIOLIMX CITydasX:

58.1. Hanuype BCTynMBHIErO B 3aKOHHYIO CHIIY PpelIeHHA Cyqa,
apOUTpaXXHOIo CyJia 1o Xarnobe 0 TOM XKe MpeaMeETe U 110 TEM )K€ OCHOBAHMSAM.

58.2. ITopaya xanoOBI JTUIIOM, ITOJTHOMOYHS KOTOPOI'O HE MOATBEPXKACHBI
B MOPSAJIKE, YCTAHOBJIEHHOM 3aKoHoAaTenbcTBoM Poccuiickoit Penepanuu.

58.3. Hanuuue pemieHus mo >xanode, NpHHATOro paHee B COOTBETCTBHH C
AJIMUHHMCTPAaTHBHBIM PErIAMEHTOM B OTHOILIEHUH TOT'O JK€ 3asBUTENSA U 110 TOMY
e IpeIMeTy KaIo0kl.

59. XKanoba noanexuT ocTaBIeHUIO 6€3 OTBETA B CIEAYIOMIMX ClTydaaX:

59.1. Hanmuuue B Kamobe HEUEH3YPHBIX JHOO OCKOPOUTEIBHBIX
BBIP@XKEHUH, Yrpo3 >KH3HH, 3JOPOBBIO H HMYIUECTBY NODKHOCTHOrO JIHLA, a
TAKXK€ YWICHOB €r0 CEMBH.

59.2. OTcyTcTBHE BO3MOXHOCTH MpPOYHTaTh KaKylo-THOO 4acTh TeKcra
Xano6bl, GaMUINIO, UM, OTYECTBO (TIPH HAIMYMH) U (MJIM) MMOYTOBEIH ajpec
3aABUTENA, yKa3aHHEIE B Xxano0e.

TTopanok MEGOPMHPOBAHHS 3aSBUTENS O PE3yIbTaTaX PACCMOTPEHHMS JKATOObI

60.0TBeT 1O pe3yJbTaTaM pacCMOTPEHHsA KaloObl HampaBiieTCs
3agBUTENIO He MOo3[Hee OHA, CIEAYIOIIEro 3a JHEM IIPUHATHA PpELICHHA, B
MUCHMEHHOM (GopMe, 10 KETAHHUIO 3asBUTeNS — B NEKTPOHHOH dopme.

61.OTBET NO pe3yNbTATAM pPACCMOTPEHHA KaJo0Bl IMOINMHKCHIBAETCA
YIOJIHOMOYEHHBIM Ha PACCMOTPEHHE Xano0bl JODKHOCTHBIM JIHLIOM.

62. B oTBeTe 1o pe3yibTaTaM PacCMOTPEHH XKaI00EI YKa3bIBAHOTCA:

62.1. HanmenoBanue moapasgenenns ['YOOOII MBJI Poccny,
I'YTMBJI Poccum wunu TeppuropuansHoro oprana MBJI Poccny,
pacCMOTPEBIIETO Kanoby, JOMKHOCT, GaMUITHA, KM, OTIECTBO (IPU HAIUYHH)
HX JODKHOCTHBIX JIHLI, IPHHABILIMX pelIeHHE II0 Kanobe.

62.2. Homep, nmata, MecTo NpHHATHA pPEHIEHHs, BKJIOYas CBEACHUA O
JHODKHOCTHOM IMIe, pellieHMe Wik peiictBue (6esmeiicTBUe) KOTOPOro
obxairyercs.

62.3. ®amunus, uMs, OTYECTBO (IpHM HAIMYMM) MM HaWUMEHOBAaHHME
3aBUTEJIA.

62.4. OcHOBaHHUA AJ1S1 IPUHATHS PELICHUA T10 xKanooe.

62.5. IlpunsToe no xanobe peleHue.
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62.6.B cnyuae, ecnmu xanmoba npusHaHa OOOCHOBaHHOM, — CPOKH
YCTpaHEHHMA BEHIABJICHHBIX HapyLIEHWH, B TOM 4YMCIE CPOK IpENOCTaBICHUS
pe3yJibTaTa rocy1apcTBEHHOM yCIyrH.

62.7.CBegeHuss o0 TmopsgKke OOXaJIOBaHMS NPUHATOrO 110 Xanobe
pelIeHus.

Topsinok 06xanoBaHus peleHus Mo xanobe

63. 3asgBUTENIs KMMEET IMPaBO O00XAaJOBaTh pelIeHHs M0 Xalobe
BBILIECTOANIHUM AODKHOCTHEIM JIHIIAM.

[IpaBo 3asaBUTEN HA NOMyYeHHE HHPOPMAIIUH B JOKYMEHTOB, HEOOXOMUMBIX
A1 060CHOBAHUA U PACCMOTPEHHS XKATOOEI

64. 3asiBUTENb MMEET IIPaBO Ha IMOJy4YeHHE JOKyMEHTOB, HEOOXOAMMBIX
1711 000CHOBaHHA M PaCCMOTPEHHS JKaNOo6kI.

65. T'YOOOIT MBJI Poccun, I'VT MBI Poccun uind TEppHTOPHAIBHBIN
oprad MBJ{ Poccuu 06s13aHN NpeNOCTaBUTh 3aABUTENIO KOMHMH IOKyMEHTOB,
HEOOXOMUMBIX A1 OGOCHOBAHHMS M pacCMOTPEHMs >XanoObl B TeueHHe 3
paGounx paHeit co AHA oOpallleHHs, €CId MHOe He MpeJyCMOTPEeHO
benepalbHBIMH 3aKOHAMH W NPHUHATHIMH B COOTBETCTBHH C HHMH HHBIMH
HOpPMAaTHBHEIMH NPaBOBBIMM akTaMH Poccuiickoit Penepauuu.

Cnoco6sl HHPOPMHPOBAHHUA 3aBUTENIEH O MOPAAKE MOAAYH U PACCMOTPEHHUA
XKanoOsl

66. MHpopMEpoBaHHe 3asABUTeNEH O MOpsAIKe 00XalOBaHHUs pelICHUH U
neiicteuit (6e3neiicteus) I'YOOOIT MBJI Poccun, I'YT MBI Poccun nimm
TeppuTopdasibHoro opraHa MBJI Poccun, ©X  IODKHOCTHBIX — JIMIL
oGecreunBaeTCs OCPeACTBOM pa3MelleH!s HHGOpMAalMK Ha CTeHJaX B MECTax
IIPE/IOCTARIEHHs TOCYNapCTBEHHBIX YCIYr, Ha OQHUHAIBHBIX caHTax
MBJI Poccun unu tepputopraibHoro oprana MBJ{ Poccun Ha OKpyXHOM,
MEXPETHOHAIIBHOM M PErHOHANbHOM YPOBHsX, Ha EnuHOM mopraie.

67. KoHCYnETHpOBaHHE 3asBUTENIEH O MOpAAKE 00XKaNOBaHHUA pelleHUH U
aeiictemii (6e3neiicteus) T'YOOOIT MBJI Poccun, I'YT MBJ Poccun nimm
TeppuTopHansHoro oprana MBJI Poccum, ux  IODKHOCTHBIX  JIHL,
OCYILECTBIIAETCA, B TOM YHCJHE 110 TenedoHy JHOO NPH TUYHOM NpHeMe.».

13.2. Crocky «l1» x mompasnmeny «HHQopmauus A 3asBUTENs O €ro
npaBe MOAATh ’kajo0y Ha pemieHHe M (MIH) JEHCTBHUE (Ge3neiicTBHE)
I'YOOOII MBI Poccun, I'YT MBJ] Poccud MM TEPpUTOPHAIIBHOrO OpraHa
MBJI Poccun u (Wim) BX JOJDKHOCTHBIX JIMI, IPH IPEeIOCTaBICHHH
roCyAapCTBEHHOM YCIyriu» HIIOXHTD B CIEAYIOUIEH peaKLiuH:

«' Nanee — «xano6an.».

13.3.CHocky «l» K TIyHKTYy 52, OTHOCALIYIOCA K  CJIOBaM
«aJIMUHHCTPATHBHEIX [IPABOHAPYIIEHUIX)», H3JIOXKHTh B CJI€AYIOIIEH peJaKuH:



82

« Cobpanne 3akoHomarensctBa Poccuiickoit ®enepauun, 2002, Ne |,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

14. B AaMuHHCTpaTHBHOM perjiaMeHTe MHHHCTEPCTBA BHYTPEHHHX Al
Poccuiickoit denepauuu no npegoCTaBICHHIO IOCYNapCTBEHHOM YCIYTH IO
BbIau€ HHOCTPaHHOMY I'paXKIaHWHY JIMIEH3U! Ha npHobpereHune B Poccuiickoii
Denepauuy rpaxkJaHCKOrO OpPY)XHS, a TaKXe pa3pellleHHd Ha BHIBO3 U3
Poccuiickoit ~ Qenepanuu  nNpHOOpETEHHOTO  TPaXKAAHCKOTO  OPYXKHS,
YTBEpXIeHHOM npuKa3oM MBJI Poccun or 18 mMas 2012 r. Ne 517°:

14.1. Pa3nen V H3N0XXKUTH B ClleqyIOLIEH pelaKiuu:

«V. TocyneOnblii (BHecyneOHbIH) mopagok 06xajioBaHHS pellleHHH H
aericrBuii (0e3peiictBua) I'YOOOII MBJ/l Poccun, npexocrabiisiiomiero
rocyapcTBeHHYIO YCJIyry, JU00 ero X0/KHOCTHBIX JHIL

Hudopmaius 11 3a9BUTENA O €ro NpaBe MoAaTh Xkano0y Ha pemeHUe U (M)
neucrBue (6e3apeitctue) I'YOOOIT MB/I Poccuu 1 (HiH) ero Z0/HKHOCTHBIX
U1, PH IPeO0CTaBIEHUHU IOCy1apCTBEHHOM yemyru'

30. 3asBUTENL MOXET OOPAaTHTHCA C XKajio6oH B TOM YHCIe B CIIEAYIOMIHX
cllydasx:

30.1. Hapymenne cpoka perucTpaldd  3ampoca  3adBHTENA O
NpeOCTaBICHUH MOCy1apCTBEHHOM yCIIyTH.

30.2. HapymieHne cpoka mpeaoCcTaBleHus TOCy AapCTBEHHOH YCITYTH.

30.3. TpeboBanne mpencTaBieHUs  3asBHTEJIEM  JOKYMEHTOB, He
IIpeAYCMOTPEHHBIX HOpMaTUBHBIMHU IIPaBOBBIMH aKTaMH
Poccuiickoit @enepauuu M1 NIpeAOCTaBIEHHA FOCYAAPCTBEHHOHR yCIyTH.

304.01ka3 B npueMe JOKYMEHTOB, IIPEACTaBIC€HHE KOTOPbIX
PeayCMOTPEHO HOPMATHBHBIMH NpaBOBhIMU akTaMH Poccuiickoii ®enepanuu
I1A IPEeAOCTaBIEHUSA TOCY IapCTBEHHOH yCIIyTH.

30.5.01ka3 B MpPedOCTaBICHHH TOCYAApCTBEHHOHM YCIYrH, €ClH
OCHOBAaHMA OTKa3a He MpeayCMOTPEHBI (eepalbHBIMH 3aKOHaMH U IPUHATEIMH
B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHBHBIMH IIDaBOBEIMH aKTaMH
Poccuiickoit denepanun.

30.6. TpeboBanue BHeceHHs  3asABUTEIEM MNpH  [PEAOCTaBICHHH
TOCYAapCTBEHHOH YCIIYT'M MaTel, HE MNpeayCMOTPEHHOW HOpMaTHBHBIMH
npaBOBBIMH akTaMu Poccuiickoit denepannu.

30.7. Otxaz IT'YOOOIT MBJI Poccuu nub0 ero QOKHOCTHBIX JIMIl B
HCIIPAaBJIEHUH IOMYIIEHHEIX OINEeYaTOK M OMMOOK B BHIAAHHBIX B pe3yJbTaTe
NPENOCTABIEHHA TOCYJAPCTBEHHOM YCIYyrH IOKYMEHTax 1H00 HapylleHHe
YCTaHOBJIEHHOTO CPOKA TaKUX UCIIpaB/IeHHUH.

! 3apeructpuponan B Muntocre Poccuu 21 mona 2012 ropa, peructpaunotubii Ne 24652.
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IMpeamer >xanoOsl

31. IlpeameroM kanoObl ABAAIOTCS pelleHHA H (MIH) JAEeHCTBUA
(6e3neiictue) I'YOOOIT MBJI Poccum 1nuGo ero AOMKHOCTHBIX JIMII,
NpuHATHIE (OCYILIECTBIIEHHbIE) C HapylUIeHHeM IOpAAKa MpeloCTaBICHUS
rocyJapcTBEHHON YCIyrH, a TaKKe HEHCIIOJHeHHe WJIH HEeHaajJexailee
HCIIOJIHEHHE  JO/DKHOCTHEIMM  JIMIAMHM  CIYXeOHbIX  0oD0s3aHHOCTEH,
YCTaHOBIEHHBIX AJIMMHHCTPATHBHBIM PErIaMEHTOM U MHBIMH HOPMaTHBHBIMH
NPaBOBLIMH aKTaMH, PEryJIHPYIOIIMMH OTHOIIEHUS, BO3HHUKAIOIIKME B CBS3H C
IpeJOCTaBIICHHEM I'OCYJTApCTBEHHOH YCIIyTH.

32. Xanoba qomkHa coepKarh:

32.1. HaumeHnoBanue noapaszaenenus ['YOOOIT MBJI Poccuy, 6o ero
JODKHOCTHBIX JIALL, pEIlleHus # JeicTBrs (Ge3feficTBIE) KOTOPBIX 06XKATYIOTCS.

32.2. ®amunuio, MMs, OTYECTBO (NP HAIMYHMM), CBEJCHHA O MeCTe
JKUTEJIBCTBA 3a4BUTEINS, a TAKXKE HOMED (HoMepa) KOHTaKTHOro TenedoHa, anapec
(ampeca) 31eKTpOHHOM [MOYTHI (PH HAIMYMM) H IIOYTOBLIHA apec, 110 KOTOPhIM
JIOJDKEH OBITh HampaBlieH OTBET 3asBUTEIIO.

32.3. CBeneHus 06 o6XaryeMbIX peleHusX U JeHcTBUAX (6e31eiHCTBHM)
I'YOOOII MB/] Poccuu 1160 ero JOJKHOCTHBIX JIHII.

32.4. loBoapl, Ha OCHOBAaHMHM KOTOPHIX 3aidBHTE]b HE COINIaceH ¢
pemienueM u aeiictBueM (GesneiicrBuem) I'VYOOOIT MB/I Poccun oo ero
JODKHOCTHBIX JIHIL[. 3asfBUTeNeM MOIYT ObITH IpeACTaBIeHbI JOKYMEHTHI (IIpH
HAJIHYHHA), TOATBEPKAAIOLIHE JOBOABI 3assBUTEINA, THOO HX KOMHH.

OpraHsl rocy1apCTBEeHHO#M BJIACTH H YTIOJTHOMOYEHHEIE Ha paCCMOTPEHHE
KaT00BI HOJDKHOCTHBIE JIHIE, KOTOPEIM MOXeT ObITh HalpaB/ieHa xKajoba

33. XKanoba paccMaTpHBaeTCs I'YOOOII MBJ] Poccun,
NPENOCTABISIIONMM TOCYJapCTBEHHYIO YCIYry, MOPAJOK TPEeJI0CTaBICHHA
KOTOpO#l GBI HapylleH BCREACTBME pelneHuit M jelicTeuil (GeszelicTBuA)
I'YOOOIT MBI Poccuu 6o €ro J0JKHOCTHBIX JIHLL.

34. )Kano6sl Ha pemieHHs, NpPUHATHIE JOJDKHOCTHBIMM  JIMLIAMH
YOOPI'YOOOII MBJI Poccun,  paccMaTpUBaIOTCA  HAYaJIbHHKOM
(3amectutenem Havanpuuka) ['YOOOII MBJI Poccun.

35.)Kano6sl HA pemeHHs, NPHHATHIE HAaYalbHAKOM (3aMECTUTENEM
HayansHuka) I'YOOOII MBJI Poccuu, paccMaTpvBarOTCA — II€PBBIM
3aMeCTUTEJIEM (3aMecTHTEIEM) MuHucTpa BHYTPEHHHUX aen
Poccuiickoit @enepauuy, KOTOPBIi HeceT OTBETCTBEHHOCTh 3a
COOTBETCTBYIOLIEE HAIMpaBeHHe NEATEIbHOCTH, MUHUCTPOM BHYTPEHHHX e
Poccuiickoit @enepauss.

36. Pykosogcteom 'YOOOIT ~ MBJI  Poccuu  onpenensroTes
YIIOJHOMOYEHHBIE HA pAacCMOTPEHHE JXajo0 JODKHOCTHBIE JIMUA, KOTOpBIE
obecne4yunBaroT:

36.1. ITpueM 1 paccMoTpeHHE Xano6 B COOTBETCTBUH C yCTaHOBJICHHBIMU
TpeOOBaHUAMH.
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36.2. HampasiieHue >xano6 B YNOJHOMOYEHHBIH Ha HMX pacCMOTpeHHe
OpraH B COOTBETCTBHH C ITyHKTOM 43 AIMHHHCTPaTHBHOI'O perjlaMeHTa.

[MTopamok nogauu ¥ pacCCMOTPEHHS Kaj106bI

37. OcHoBaHHEM /I Hayaja Mpolenypsl AocyaeOHoro (BHecyxeOHOro)
007KaJIOBaHUA ABJIAETCH PETUCTPALIUS JKATOOBI 3asBUTENA.

Xanoba momaercs B mMUCBMEHHOH (opme, B TOM YHClIE IPH JIHYHOM
npueMe 3asABUTENs, WK B 5ekTpoHHOM Buae B ['YOOOIT MBI Poccuu.

38. B cimydae ecnu xanoba momaeTcs 4depe3 MpEACTABUTENS 3asBUTENA,
TaK)Ke IMpelCTaBlsercs IJOKyYMEHT, MOATBEP)KAAIONIMA IIOJJHOMOYHMS Ha
OCYHLIECTBJICHHE [EUCTBHH OT WMEHH 3asBUTeNsA. B KauecTBe IOKYMEHTa,
MOATBEPXKJAIOIIET0 MOJHOMOYHS HAa OCYIIECTBICHHE AEHCTBUM OT HMEHH
3agBHTENs, MOXET OLIThb MpeAcTaBieHa O(opMiIEHHas B COOTBETCTBHH C
3aKoHOJaTeIbcTBOM Poccutickoii denepaliiy JOBEPEHHOCTbD.

39. XKaynob6a B nucbMeHHOH ¢opMe MoxeT OBITH TaKKe HalpaBjeHa [10
noyre.

40.B cmyyae nopaud kamoOGbl MpH JIMYHOM I[IpUEME 3asgBHTENb
NpeACTaBIsieT NOKYMEHT, YAOCTOBEPSIOUIMA €ro JMYHOCTh B COOTBETCTBHH C
3aKoHOAaTeNbCTBOM Poccuiickoit ®enepaunm.

41. B anexkTpoHHOM BHAE Xajloba MoxeT ObITh MOJaHa 3asABHTENEM
IIOCPEACTBOM:

41.1. Odunuansroro caiita MBJ] Poccun, B cetu MuTepHer.

41.2. EauHoro noprana.

42. IIpn nogade xanoObl B 3JIEKTPOHHOM BHI€ JOKYMEHT, YKa3aHHBIA B
nyHkTe 38 AIMHMHHCTPaTHBHOIO perjaMeHTa, MOXKeT OBITh MpeACTaBIEH B
(opMe 3IEKTPOHHOTO JOKYMEHTA, [TOAMUCAHHOTO JIEKTPOHHOH MOANMKCHIO, BUI
KOTOpOH NpeayCMOTpeH 3aKOHOAATENbCTBOM Poccuiickoit ®Dexaepanuu, ImpH
3TOM JAOKYMEHT, YAOCTOBEPAIOIIMI THYHOCTh 3asBUTEIIS, HE TpeOyeTcs.

43.B cimyyae ecnu xanoba moJaHa 3asBUTEIEM B [10/pa3jieICHHE
I'YOOOII MB/JI Poccuu, B KOMIIETEHLHIO KOTOPOrO HE BXOIMT IIpHHATHE
pelleHHs 1O ’kajoGe B COOTBETCTBHHM C TpeboBaHMsAMH IyHKTa 33
AJIMUHHCTPAaTUBHOIO periiaMeHTa, B TedeHHe 3 pabouux OHeH co [HsA ee
peructpauuu I'YOOOII MBI Poccun HanpaBiset ano0y B yIOJIHOMOYEHHBIH
Ha ee pacCCMOTpPEHHE OpraH U B MUCBMEHHOH (GopMe HHPOPMHUPYET 3asiBHTE/A O
NIepeHarpaBJIeHUH KaJl0OBI.

ITpu 3TOM CpOK paccMOTpeHH Kal00bl HCUUCIAETCS CO JHA PErHCTpaLui
’kano6bl B yIOTHOMOYEHHOM Ha €€ paCCMOTPEHHUE OpraHe.

44. B cnydae yCTaHOBJIEHHA B XOA€ MJIM MO pe3ylbTaTaM pacCMOTPEHHSA
kajmo6bl  MPH3HAKOB  COCTaBa  aJAMHHHCTPATUBHOIO  NpaBOHapYIICHHA,
npenycMoTpeHHoro crarbeii 5.63 Komexca Poccuiickoit ®epepamuu 00
aJMHHHCTPATHBHBIX  [paBOHapyWIeHHAX, WIA  [pPH3HAKOB  COCTaBa
NPeCTyIUIEHHS HODKHOCTHOE JIMIIO, YIIOJHOMOYEHHOE Ha PaCCMOTPEHHUE Kalo0,
He3aMeUIUTE/IbHO HalpaBjsfieT COOTBETCTBYIOHMIHE MaTepualbl B OpraHsl

IpOKYpaTyphl.
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Cpoxu paccMOTpeHHA Xalo0bl

45.TloctynuBmas kajnoba NOANENKUT pPErucTpallMd He [031Hee
crenyromero pabodero JHA co AHA ee nocTyruieHus. JKanoba paccMaTpuBaeTcs
B TeueHue 15 paGoumx ;Hel co JHA ee perucrpanuu, ecnu Ooyee KOPOTKHE
CPOKH pacCMOTpeHHs XajloObl He ycTaHOBIEHbI pykoBoacTBoM MBJI Poccuu
wid I'YOOOIT MB/] Poccun.

46. B ciydae o6xamoBanus orkaza I'YOOOII MBJI Poccuu, nubo ero
JOJDKHOCTHEBIX JIMI[ B MpHEME JOKYMEHTOB y 3asBHTeNs JUOO B MCIpPaBICHHH
IOOMyUIEHHBIX ONEYaTOK W OIIMOOK WIM B Cllydyae O0XKaJlOBaHHA 3asgBHTEIEM
HAapyIIeHHs  YCTAHOBJIEHHONO0 CpOKa TaKMX  HCIpaBlieHWH  >kajnoba
paccMaTpuBaeTcs B TedeHHe 5 pabo4ux JHeH co AHA €e peruCTpalHH.

IepeyeHp OCHOBaHMIA 119 TPUOCTAHOBIEHHS paCCMOTPEHHU XXalo0kI B Clrydae,
€CJIH BO3MOXXHOCTh IIPHOCTAHOBJIEHHA NPEyCMOTPEHa 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepannu

47. IlprocTaHOBIIEHHE PaCCMOTPEHHS KaJI0ObI He IOIyCKaeTCs.
Pe3ynbTaT pacCMOTpeHHUs KaJT00b!

48.Tlo pesynsTaTaM pacCMOTPEHHSA JKaloObl BBIHOCHTCA OJHO U3
CJICAYIOIHUX PEIICHMUI:

48.1. YOoBneTBOpUTH Xao0y, B TOM 4Hcie B popMe OTMEHBI IPHHATOTO
pelleHus, MCIIpaBlIeHUs IOMYMEHHBIX ONEeYaTOK M OmHOOK B BEIAAHHBIX B
pe3yibpTaTe NpeAoCTaBieHHs rocyJapCcTBEHHOM yCIyI'd NOKYMEHTax, BO3Bpara
3asBUTEIIO JEHE)XKHBIX CPEACTB B YCTAHOBIICHHOM IOPSAKE.

48.2. OTKa3aTh B YAOBJIETBOPEHNH KAIOObI.

49. I1py ynoBIeTBOPEHHH XaI00BI NPHHMUMAIOTCS UCYEPIIBIBAIOIINE MEPBI
0 YCTPaHEHHIO BHIABICHHBIX HapyLI€HHH, B TOM YHCI€ MEphl II0 BbIOaye
3asfBUTENIO pe3yJbTaTa roCy1apCTBEHHOM YCIyTH, He ro3jgHee 5 pabouux AHeH
CO NHA NPHUHATHA pelIeHHUs, eCii UHOE HE YCTAHOBJIEHO 3aKOHOJATeLCTBOM
Poccuiickoit ®epepanuu.

50. B ynoBneTBopeHHH &asi00bl OTKa3bIBAETCA B CIEAYIOMHUX CIIydasx:

50.1. Hanyuue BecTynmuBOIEro B 3aKOHHYIO CHIIYy pelIeHHs CyJa,
apOUTpaXXHOT'O CyJ1a IO XKajo6e 0 TOM Ke IpeIMeTe U 10 TeM K€ OCHOBaHHUAM.

50.2. ITomaua >xano6s MAIIOM, ITOJHOMOYHS KOTOPOro He MOATBEPXKACHEI
B IIOpsIIKE, YCTAHOBICHHOM 3aK0HOAATENLCTBOM Poccuiickoit denepauns.

50.3. Hannuue peuieHus 1o >xanode, NpUHATOrO paHee B COOTBETCTBHH C
AZMUHHCTPaTHBHBIM PErJIAaMEHTOM B OTHOIIEHUH TOTO X€ 3aABHUTENA U 110 TOMY
Xe MpeaMeTy >Kajlo0bl.

51. ’Kanob6a nomexut ocraBiieHUIO 6€3 OTBETa B CAEAYIOLIUX CITydasx:

51.1. Hanuuue B xanobe HeLEH3ypHbIX MO0 OCKOPOHTENBHBIX
BBIPQXXEHHH, Yrpo3 XHW3HH, 34OPOBBI0 H HMYIIECTBY AOKHOCTHOIO JIHIA, a
TaKXXe 4JIEHOB €r0 CEMBH.
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51.2. OTcyTcTBHE BO3MOXHOCTH INPOYHTATh KAKyHO-THOO 4acTh TEKCTa
KanoObl, paMUINIO, UM, OTHECTBO (NPH HANIWYHMK) U (WIH) MMOYTOBBIA aapec
3asABUTEJNs, YKa3aHHbIE B xajoGe.

ITopsanox uHGOPMUPOBAHHS 3asBUTENA O Pe3yJIbTaTaX PaCCMOTPEHHUS JKaJIOOkI

52.0tBeT N0 pe3ynbTaTaM pacCMOTPEHHS JkaloObl HampaBIseTcsa
3afBUTENIO HE IMO3JHee OHA, CIEyILlero 3a AHEM IMPHHATHA peLIeHUs, B
NMUCbMEHHOH (opMe, 10 XKEeNaHUIO 3aABUTENS — B 3JIEKTPOHHOH dopMe.

53.OtBer mo pe3ynbTaTaM pacCMOTPEHHMS >KaloObl MOJIHCBHIBAETCH
YTIOJIHOMOYEHHBIM Ha PaCCMOTPEHHE KAIOObI JOJDKHOCTHBIM JIHLIOM.

54. B oTBere 1o pe3ynbpTaTaM pacCCMOTPEHU Kalo0bl yKa3bIBAIOTCA:

54.1. HaumenoBanne mnoxpasgenenns [YOOOII MBJI Poccun,
paccMOTpEBIIETrO Xajl00y, JODKHOCTD, (PaMMIIUS, UM, OTYECTBO (MIPH HATHYHH)
€ro JODKHOCTHBIX JIML, TPUHABIIMX pellleHHe 110 xkajnobe.

54.2. Homep, mara, MeCTO NPHHATHA DPEIIEHHA, BKIIIOYas CBENEHUA O
NODKHOCTHOM JIMIle, pellleHue WM JeiictBue (OesneiicTBue) KOTOpOro
obxaryercs.

54.3. GaMunmst, UMA, OTYECTBO (IIPH HATHYHH) 3aIBUTEIIA.

54.4. OcHoBaHuUA JIs IPUHATHS PEeLIEHHU 110 Xxayobe.

54.5. Ilpunsroe no xanobe peuieHue.

54.6.B cmydae, ecnum xano6a mnpusHaHa O0OOCHOBaHHOH, — CpPOKH
YCTPaHEHHUs BBIABICHHBIX HAapylIeHHH, B TOM 4YHCJE€ CPOK IpENOCTaBIECHUA
pe3ynbpTaTa rocyJapCTBEHHON yCIyTH.

54.7. CBegenus o 1nopsake oOXaJlOBaHMA MPUHATOrO IO kaiode
pelueHus.

IMopsnox o6xatoBaHus pelIeHUs 10 Kanobe

55.3asBuTeNE HMeEET MpaBo 00XaJOBaTh pelIeHHA no xajiobe
BBILLECTOSAIIMM JODKHOCTHBIM JIHLIAM.

IIpaBo 3asBUTENA Ha NONy4YeHHE HHPOPMALIMH U JOKyMEHTOB, HEOOXO0AUMBIX
J1si 000CHOBaHHA M paCCMOTPEHHSA KaATOOBI

56. 3asgBUTENb UMEET NPAaBO Ha MOJY4YE€HHE NOKYMEHTOB, HEOOXOXMMBIX
111 000CHOBAHHUA M PaCCMOTPEHHA JKATOOEHI.

57.TYOOOII MB]] Poccuu 06s13aHO NpeNOCTaBUTH 3asBUTENIO KOIHHU
AOKYMEHTOB, HEOOXOAHMBIX ANA OOOCHOBaHMA H PAacCMOTPEHHsA XajloObl B
TeyeHue 3 pabouux nHeR co OHA OOpalIeHHs, eClld HHOE He MPeayCMOTPEHO
¢enepanbHBIMH 3aKOHAMH W TNIPUHATHIMH B COOTBETCTBHH C HHUMHM HHBIMH
HOPMAaTHBHBLIMHU NpaBoBBIMHU akTamu Poccuiickoit ®enepaiyn.
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Cnoco6s1 nHpOpMUpPOBaHHS 3asgBUTENEl O HOPAAKE TOJaYH U PaCCMOTPEHHUS
KanoOsl

58. UapopmupoBaHue 3asBUTENeH O MOpsaKe 00XaJOBaHHA PEIIEHHH U
aevicruit (6e3geticteusa) 'YOOOIT MBJ] Poccum, ero QODKHOCTHBIX JIML
obecrieunBaeTcs MOCPECTBOM pa3sMelIeHHd HHPOPMaI[MK Ha CTEHJaX B MeCTax
NpENOCTAaBICHU TOCYJapCTBEHHBIX YCIyr, Ha oO¢HIMaIbHOM  caiite
MBI Poccun, na Equnom nopraie.

59. KoHcynpTHpOBaHUe 3asiBUTENEH O MOpAAKe 00XKaTOBaHUA PEIIeHUH K
neictBuit (6esneiicteua) 'YOOOII MBJI Poccus, ero QOKHOCTHBIX JIHIL,
OCYIIECTBIIAETCS, B TOM YHCJIE [0 Tene(oHy JIU60 MpH JTHIHOM IIPHEME. .

14.2. CHocky «1» k moppaszeny «HHdopMamus s 3asgBUTENS O €ro
opaBe nonate >xano0y Ha pemeHHe U (uwiu) nedctBue (Oe3npeiicTBue)
I'YOOOIT MB/I Poccuu 1 (WiH) ero JOJDKHOCTHBIX JIHII, IPH NPEIOCTaBIEHHH
roCyJJapCTBEHHOM YCIIyTH» H3NIOKHUTD B ClIeyIOIIel peaakiiuu:

« Janee — «wkano6a».».

14.3.CHocky «l» Kk TmyHKTY 44, OTHOCAIIYIOCA K CJIOBaMm
«aAMHHHUCTPATUBHBIX [IPABOHAPYIIEHUAX)», H3JIOKUTE B CIEAYIOLICH peJaKIuu:

«! Cobpanme 3axoHogarenbcTBa Poccuiickoit ®egepanun, 2002, Ne 1,
cT. 1; 2011, Ne 49, cr. 7061; 2012, Ne 31, ct. 4322.».

15. B AxMuHHCTpaTHBHOM pernaMeHTe MUHHCTEPCTBa BHYTPEHHHUX €l
Poccuiickoit denepauud Mo NpeOCTaBIEHHIO TOCYAapCTBEHHON YCIYrH IO
BhIJlaye IOpHIMYECKOMY JHIY pa3pelieHHs Ha XpaHEHHWe U HCIOJIb30BaHUE
OpY)XHs M MaTpOHOB K HeMy WM rpaxaaHuHy Poccuiickoit ®enepanuu
paspellicHHsd Ha XpaHEHHe H HCIIOJIb30BaHHE CIIOPTHBHOIO OTHECTPEILHOIO
KOPOTKOCTBOJIEHOTO OpPY)XHA C Hape3HbIM CTBOJIOM H IIaTPOHOB K HEMYy Ha
CTPEIIKOBOM 00BekTe, yTBepkAeHHOM mpukazoM MBJ] Poccuum ot 21 Mas
2012 r. Ne 529";

15.1. Paznen V U30XHTh B CIEAYIOIIEH peaaKIHu:

«V. locyneOunlii (BHecy1e0HbIi) MOPAIOK 06:Ka/10BAHHA pelIeHHH H
Aercreui (6e3neiicreua) 'YOOOII MB/ Poccuu, I'YT MBJ/l Poccun unu
TeppHTOopHaabHOro oprana MBJI Poccun, npeaocrasiasiomero
rocyAapCTBEHHYIO YCJAYry, AH60 HX J0IKHOCTHBIX JIHI

Hudopmauus i1 3asBUTENX O €r0 MpaBe MOAATh XKalo0y Ha pelieHue v (WIH)
neicrue (6e3geiicteue) 'YOOOIT MB/I Poccuu, I'YT MB/I Poccun unu
TeppuTOopHansHoro oprada MBI Poccuu u (Mim) ux JOMMKHOCTHBIX JIUL, TIPH
[peqOCTaBRICHUH roCyAapCTBEHHOH ycnym1

38. 3asBuTENbL MOXKET 00PATUTHCSA C XKaNO6O0H B TOM YHKCIIE B CIIEAYIOMIMX
ClTy4asx:

38.1. Hapymenne cpoka perucTpaliid  3ampoca  3asBHTENId O
NPEeAOCTaBIEHUH IOCYy1apCTBEHHOM yCITyTH.

! 3apeructprposad B Muriocre Poccun I5 moHs 2012 roaa, peructpaudonubiii Ne 24680.
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38.2. HapymeHne cpoka npeaocTaBieHHs rocyJapCTBEHHOH yCIyTH.

38.3. TpeboBaHHe TmpeACTaBIEHUSA  3asiABUTENIEM JOKYMEHTOB, He
NpeAyCMOTPEHHBIX HOpMaTHBHBIMH NpaBOBBIMH aKTaMu
Poccuiickoii denepaiuu A MpeAOCTaBICHUA FOCYAapCTBEHHOH YCIIyTH.

384.0Tka3 B 1npueMe [OKYMEHTOB, [pPEACTAaBIEHHE KOTOPBIX
NpeayCMOTPEHO HOPMAaTHBHBIMM NPaBOBBIMHM akTaMu Poccuiickoit @enepanuu
IUIS IPEAOCTaBIEHNUS rOCyJapCTBEHHOH yCIIyTH.

38.5.01ka3 B npenocTaBleHHH TOCYAAPCTBEHHOH YCIYrH, €cCid
OCHOBaHHs OTKa3a He NMpeayCMOTpPeHbI (pelepaJbHbIMHA 3aKOHAMH U NPHHATHIMH
B COOTBETCTBMM C HHMH HWHBIMH HOPDMAaTHBHBIMHM I[IPaBOBBIMHM aKTaMH
Poccuiickoit @epepanui.

38.6. TpeOGoBaHne BHECEHHs  3aiBHUTENIEM IIpH  IPEJOCTaBIECHHH
TOCYJApCTBEHHOM YCIOYrH IUIaThl, He [MpPeIyCMOTPEHHOHM HOPMaTHBHBLIMH
npaBoBbiMH akTtaM# Poccuiickoit denepaiumn.

38.7. Otka3 TEPPUTOPHAILHOTO opraHa MBJ{ Poccumn,
NpPeJOCTaBIAIONIEr0 OCyIapCTBEHHYIO YCIYTy, €ro MIOJDKHOCTHBIX JIMI] B
HCNpaBJIeHHH IOMYIIEHHBIX OMNEYaTOK M OMMOOK B BBIAAHHBIX B pe3yJbTare
[PefOCTaBI€HHUs] TOCYJapCTBEHHONW YCIYrd JAOKyMeHTax JIM6o HapylleHue
YCTaHOBJIEHHOT'O CPOKa TaKHX HCIIPaBICHHUH.

[Tpeamer xano6s1

39. IlpenMeToM XanoObl SBIAIOTCA pelleHusAs H  (WIH) JeHCTBUA
(6esmeiticteue) I['YOOOII MBJ Poccun, I'YT MBJ Poccun wunum
TepputopuasibHOoro oprana MBJI Poccun, UX JODKHOCTHBIX JIMIL, IIPHHATHIE
(ocymiecTBNeHHBIE) C HApYHMIEHHEM MOpAAKA MIPEeOCTAaBIEeHHA IroCyJapCTBEHHOM
yCIyrd, a TakkKe HEHCHOJHEHHWE WJIH HeHajekallee HCIIOJHCHHE
OODKHOCTHBIMH ~ JIHIAMH  CITy)KeOHBIX  00sI3aHHOCTEH, yCTaHOBIIEHHBIX
AJIMHHHMCTPATUBHBIM pErIAMEHTOM H HHBIMU HOPMAaTHBHBIMH I[IPaBOBBIMH
aKTaMM, peryJMpyliOIIAMH OTHOIICHHS, BO3HHMKAIOLM€E B CBA3H C
Npef0oCTaBlIEHHEM IroCyAapCTBEHHOM YCITyTH.

40. JXKanoba gomKHA CONEPKATH:

40.1. HaumenoBaune mogpasgeneHus [YOOOII MBJI Poccun,
I'YTMBJ Poccum wid TtepputopuanbHoro oprasa MBJ[  Poccun,
NpeJOCTaBIAIOUIEr0 roCyAapCTBEHHYIO YCIIyry, THOO MX NOMKHOCTHBIX JIHII,
pemeHus U qerctBud (Oe3nelicTBHE) KOTOPBIX 00KaTyIOTCS.

40.2. ®amMunuio, UMA, OTYECTBO (MPH HAIMYWH), CBEACHHUA O MECTE
KUTEJIbCTBA 3aABUTENA — PU3MYECKOTO JTUIa THOO0 HAaUMEHOBaHHE, CBEACHHUSA O
MeCTe HaXOXAEHUsA 3asgBUTENA — IOPUAHYECKOro JIULA, a Talkoke HoMep (Homepa)
KOHTaKTHOro Teste¢oHa, aapec (agpeca) 3MeKTPOHHOHM MOYTHI (NPH HAIMYHMH) U
MIOYTOBBIH aJipec, 10 KOTOPBIM JOKEH OBITh HarpaBJieH OTBET 3asBUTEIIO.

40.3. Ceenenns 06 oOxayeMEBIX pelleHHAX U neiicTBUAX (Oe3xeldcTBHN)
I'YOOOIT MB/]] Poccun, I'VT MBJ] Poccun wiu TeppHTOpHAJIBHOIO OpraHa
MBJI Poccuu, mnpenocTaBIAIOIIEr0 TOCYNapCTBEHHYIO YCIyry mambo HX
AOIKHOCTHBIX JIUII.
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40.4. ToBogpl, Ha OCHOBAaHHMM KOTOpPBHIX 3ajgBHTENIb HE COTJaceH ¢
pemienueM W gaeiictBueMm (6e3geiictBueM) I['YOOOIT MBJ[ Poccum,
I'VT MBI Poccuu wunu  TteppuropuanbHoro oprana MBJI  Poccum,
NPENOCTABJAIONIEr0 rOCYAapCTBEHHYIO YCIYry, ero IO/DKHOCTHBIX JIHL.
3asiBUTENIEM MOryT OBITh MpPEACTaBIEeHbl JOKYMEHTbl (IIpH HalU4UH),
HOATBEPHCAAIOLIHE JOBOIBI 3a9BUTENS, JINOO HX KOIHH.

OpraHsl rocyJapCcTBEHHOM BJIACTH U YIIOJIHOMOYEHHbIE HAa paCCMOTPEHHUE
Xasio0bl JOJDKHOCTHEIE JIHIIA, KOTOPBIM MOXXET ObITh HanpaBiieHa xanoba

41. XKanoba paccMaTpUBaeTCs I'vyooor1i MB/] Poccuu,
I'YTMBJI Poccun wunu  tepputopHanbHbiM  opranoM MBJI  Poccuy,
NpEeIOCTaBIAIONMM TOCYJapCTBEHHYIO YCIyry, MOpSAROK IpeJoCTaBlICHHA
KOTOpOif OBLUI HapylleH BCIeJCTBHE pelmIeHHH M jeiicTBHil (6e3nmeiicTBuUs)
I'VOOOIT MBJ] Poccun, I'VT MBJ] Poccuy uiH TeppUTOpPHAJILHOIO OpraHa
MB/]I Poccun 1160 MX JOJKHOCTHBIX JIMLL.

42. JKanoOpl Ha peleHHs, [IPHHAThIE PYKOBOACTBOM TEPPUTOPHAIBLHOIO
oprana MBJ] Poccuu, npenocTaBifIOLIEr0 TIOCYJapCTBEHHYIO YCIyry,
paccMaTpUBAIOTCS PYKOBOJACTBOM BBIIIECTOSIIET0 TEPPHTOPHAIBHOIO OpraHa
MBJI Poccun, 'YOOOIT MBJA Poccuu unu I'YT MB/]I Poccun.

43.Xamo6bl Ha pelIeHHsA, MPUHATBICE JOJDKHOCTHBIMHM  JIMIAMHU
YOOPI'YOOOIT MBJI Poccun, I'YT MBJ[ Poccuu paccmarpuBarorcs
HavyalnsHUKOM (3aMectuTeneM HadanbHMka) ['YOOOIT MBJI Poccuu unm
I'VT MB/I Poccuu COOTBETCTBEHHO.

44, )KanoOel Ha PCIICHHs, INPUHATHIE HAYaJbHUKOM (3aMeCTHTEIEM
HayaeHHKa) I'YOOOII MBJI Poccun wuma TI'YT MBJI Poccuwn,
paccMaTpHBalOTCAd IIepBBIM 3aMecTHTeneM (3aMectutenieM) MuHHCTpa
BHyTpeHHHX nej Poccuiickoit ®enepaiiuu, KOTOPbI HECET OTBETCTBEHHOCTH 3a
COOTBETCTBYIOIlee HalpaBleHHE AeATeIbHOCTH, MUHIUCTPOM BHYTPEHHHX el
Poccuiickoit @eneparuu.

45. PykoBoacteom I'YOOOITI MBJ] Poccuu, I'YT MBJl Poccun unu
TeppuTopuansHoro oprasa MBJ] Poccuu onpeaensioTcss ynoJHOMOYEHHBIE Ha
paccMOTpeHHe Kajlo0 JOJKHECTHBIE JIHLA, KOTOphIe 00eCeYNBaloT:

45.1. IlpueM u pacCMOTpEHHE Kajl00 B COOTBETCTBUM C YCTAaHOBICHHBIMH
TpeOOBaHUAMH.

45.2. HanpaBneHue xano0 B YIOJHOMOYEHHBIH Ha HX pPacCMOTpPEHHUE
OpraH B COOTBETCTBHUHM C IIyHKTOM 52 AZIMHHUCTPAaTUBHOIO perflaMeHTa.

Iopsanok mogadu ¥ pacCCMOTPEHHS >KaIO0BI

46. OcHoBaHueM J/UId HaYajla npoleaypsl gocyaebHoro (BHecyneOHOro)
00’kaI0BaHUs ABNAETCS PErucIpaliys XKaJo0bl 3aBUTEA.

XKanoba nopmaerca B nucbMEHHOH ¢opMe, B TOM YHCIE MPH JTUYHOM
npueMe 3aiBUTENA, WIH B eKTpoHHOM Buae B ['YOOOII MBJ] Poccuu,
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I'YTMB]JI Poccuu wunu TteppuropnaibHblii  opran  MBJl  Poccun,
NpeaOCTABIISAIOLINI rOCYJapCTBEHHYIO YCIYTY.

47. B cny4ae ecnd xanoba nmogaercs uepe3 NpeACTABHTENS 3asBUTEINS,
TaKXe MpPeACTaBIAeTCs AOKYMEHT, MOATBEPXKAAOIWIMA IOJHOMOYHA Ha
OCYLIECTBJIEHHE HeHCTBHIA OT MMEHH 3asgBUTeNd. B kadecTBe JOKYMEHTa,
MOATBEPKAAIONIEr0 IOJHOMOYHS HAa OCYHIECTBJIEHHE JEHCTBHUH OT HMEHH
3asBUTEJIS, MOXKET OBITh peICTaB/IeHA:

47.1. OdopmiieHHas B COOTBETCTBMH  C  3aKOHOJATEJILCTBOM
Poccuiickoit Qeepanuy 10BEpeHHOCTD (U1 PU3MIECKUX JIHII).

472.0dopmiteHHat B COOTBETCTBHM  C  3aKOHOAATEJIECTBOM
Poccniickoit @enepaui AOBEPEHHOCTh, 3aBEPEHHAs I€YaTbiO 3aABUTENSI U
MOANMCAaHHAA pPYKOBOAUTENEM 3asABUTENs MWIH YHNOJHOMOYEHHBIM 3THM
PYKOBOIHTEJIEM JIULIOM (/I FOPUAMYECKHX JIHLY).

47.3. Konus pemeHus 0 Ha3HaYeHHH WM 00 n3bpanuu nH6O NpHKasa o
HasHa4YeHHH (U3MYECKOro JHUIa Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM
Takoe (PU3UYECKOoe JIULO 00JIafaeT MpaBoM [IEHCTBOBATH OT HMEHM 3asBUTENA
6e3 10BEpEeHHOCTH.

48. XKanob6a B nuceMeHHOH ¢opMe MoXXeT OBITH TaKXKe HanpasieHa 110
noure.

49.B ciaywae momayd kanoObl MpU JHYHOM [IPHEME 3asBUTEIb
NpeACTaBIAeT JOKYMEHT, YOOCTOBEPSIOIUN €ro JHUYHOCTh B COOTBETCTBHH C
3aKoHoAareJsCcTBOM Poccuiickoit denepanuu.

50. B aiexkTpoHHOM BHAe Xanoba MoxeT ObITh IOJaHA 3asiBHTENIEM
HOCPEJICTBOM:

50.1. OpmmansHeix caiiroB MBJ] Poccun uiIM  TEppPHTOPHAIBHOTO
oprana MBJI Poccun Ha OKpYXHOM, MEXPETHOHAIBHOM M PErHOHAIBHOM
YPOBHSIX, B ceTd HTEpHeT.

50.2. EquHoro nopraina.

51. Ipu nopaye xayto6bl B 3IEKTPOHHOM BHE JOKYMEHTBHI, YKa3aHHbIE B
nyHkTe 47 AJMHAHHCTPAaTHBHOIO perjaMeHTa, MOTYT OBITh NpEACTaBICHBI B
¢dopmMe 3IeKTPOHHOTO JOKYMEHTA, MOANMCAHHOTO 3JIEKTPOHHOM NOAIHCHIO, BH]
KOTOpO#l MNpeayCMOTpPEH 3aKOHOAATenbCTBOM Poccuiickol Penepauuu, MpH
3TOM JOKYMEHT, yJOCTOBEPAIOIIUI TUYHOCTD 3asBUTENA, HE TpeOyeTcs.

52.B cnywyae ecnd xkainoba mnogaHa 3asBHTENEM B IOIpa3/ielICHHE
I'YOOOIT MB/JI Poccun, I'YT MBJI Poccuu unu TeppUTOpHANbHBIA OpraH
MBI Poccun, B KOMIIETEHLIMIO KOTOPOrO HE BXOAMT NPHHATHE DELICHHA IO
xajtobe B COOTBETCTBHH ¢ TpeboBaHHAMH mHyHKTa 41 AIMHHHCTPaTHBHOIO
pernaMeHTa, B TeuyeHHe 3 pabodyMx [JHEH cO [OHA €€ perucTpauud
I'YOOOITMBJ Poccun, I'YT MBJl Poccun WiIH TeppUTOPHAIBHEIA Opras
MB/I Poccun HampaBiser xanoby B yNOJHOMOYEHHBIH HAa €€ PacCMOTpEHHe
opraH ¥ B MHUCbMEHHOH ¢opMe HHPOPMHpYET 3asABUTENS O MEPEHANpPaBICHUH
XanoOsl.

ITpu 3TOM CpOK paccMOTpeHHS JXao6bl HCHHUCSAETCS CO IHSA PErUCTPALHH
’KanoObl B yIIOJIHOMOYEHHOM Ha €e pacCCMOTpPEHHE OpraHe.
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53. B ciiyyae ycTaHOBIIEHHS B XOI€ WIIM I10 pe3ysbTaTaM pacCMOTpPEHHs
KanoOnl NPU3HAKOB COCTaBa  aAMHHHUCTPAaTHBHOINO  MpaBOHApyHIEHMH,
npeaycmoTpeHHoro cratbeit 5.63 Konmexca Poccuiickoit ®epepauuu 06
aJMHHHCTPaTHBHBIX  IIpaBOHApYUIEHHAX', MIM  [PH3HAKOB  COCTaBa
NpPEeCTYILIEHUA JOJDKHOCTHOE JIMLIO, YIIOJJHOMOYEHHOE Ha pacCCMOTPEHHE Kalo0,
He3aMeIUIMTENbHO HamnpaBiseT COOTBETCTBYIOUIHME MaTepHalbi B OpraHbl

HIPOKYpaTypBhl.
Cpoku paccMOTpeHHUS JXano0Ob!

54. IMoctynuBmas xanoba MNOMIEKUT perucTpalldd HeE I[03[Hee
cnenyromero padodero AHsA co JHA ee moctyruieHus. JKanoba paccmarpuBaeTcs
B TeueHue 15 paGoumx OHeil co OHA ee perucTpauyH, eciad Oolee KOpOTKHe
CPOKH pacCMOTpEHHS XKaJloObl He ycTaHOBIeHBI pykoBoacTBoM MBJI Poccuu,
I'YOOOIT MBJ] Poccun, I'VT MB/J] Poccuu wnM TeppUTOpPHAIBHOIO OpraHa
MBI Poccun. )

55.B cnayuyae o6xanoBaHMA OTKa3a TEPPUTOPMAIBHOIO OpraHa
MBI Poccud, NpeqoCTaBISIOLIEr0 TOCYAapCTBEHHYIO ycayry, aubo ero
JOJDKHOCTHEBIX JIMI[ B [IPHEME JOKYMEHTOB Y 3asBHTEJA JHOO B HCIIPaBICHHH
JOMYIIEHHBIX ONMEYaTOK W OmMUOOK WIM B Ciiydae 00XaJoBaHMA 3asBHUTEIEM
HapylIEeHHs  YCTAHOBJIEHHOrO CpOKa TakuX  HCNpaBleHHH  kanoba
paccMaTpUBaeTCA B TeUeHUE 5 pabodux JAHeH co JHS €€ PeruCTpalyH.

ITepeuenp OCHOBaHMIA 1l IPHOCTAHOBJIEHUS PACCMOTPEHHUA Kalo6bl B ClIy4Yae,
€CJI BO3MOXXHOCTh IIPHOCTAHOBJIEHUS IIpeIyCMOTPEHA 3aKOHOAATENLCTBOM
Poccuiickoi @enepaunu

56. IIprocTaHoBIEHHE PaCCMOTPEHHA Kano0bl He JOITyCKaeTCsl.
Pesynerat paccMOTpeHHS Kano0bl

57.Ilo pe3ynbTaTaM pacCMOTPEHHA >KalI00bl BBIHOCHTCA OZHO H3
CIIEAYIOLINX PEIICHHIH: 7

57.1. Y1oBneTBOPHTH Xas100y, B TOM YKCIIE B POpME OTMEHBI [IPHHATOIO
pellleHHA, HCIpPaBIeHHsA NOMYILEHHBIX OMe4YaToOK M OIIHOOK B BHIJAHHBIX B
pe3y/ibTaTe NMPEeJOCTaBIEHUS FOCYJapCTBEHHOM YCIYTH NOKyMEHTaX, BO3Bpara
3aABHTENIO JE€HEXKHBIX CPEACTB B YCTAHOBICHHOM IMOPSJIKE.

57.2. OTka3ath B yI0BAETBOPEHHH XaJIOOBI.

58. IIpu ya0BIIETBOPEHHH Jka100bI TPHHUMAIOTCS UCUYEPITBIBAIOIIHE MEPHI
O YCTPaHEHHIO BBIABJEHHBIX HapyIIeHHH, a TEPPUTOPHAIBHBIA OpraH
MB/I Poccuu, npenoctaBnsiolivii rocyJapCcTBEHHBIE YCIYyrH, B TOM 4YHCIe
NPUHAMAET MEPBI MO BBIAAYE 3aABUTENIO pe3ybTaTa roCyJapCTBEHHOH YCIIyTH,
He mno3gHee 5 pabouux AHEH cCO OHA NPHHATHS pEIICHHS, €CIM HHOE He
yCTaHOBJIEHO 3aKOHOZaTeNbCcTBOM Poccuiickoit ®denepanun.
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59. B ynoBneTBOopeHHH Xa00bl OTKa3bIBaETCA B CIEAYIOIIHX CITy4asx:

59.1. Hanu4ue BCTynmuBIIEro B 3aKOHHYI0 CHJIY peLIEHUA Cy[a,
apOUTPaXKHOTO CyZa 10 Xanobe 0 TOM e NpeaMeTe U [0 TEM K€ OCHOBAHHSM.

59.2. ITonava xano6sl TULOM, [TOTHOMOYHSA KOTOPOro He MOATBEPXKAECHEI
B NIOpsAJXe, YCTAaHOBICHHOM 3aKOHOHaTenscTBOM Poccuitckoit degepannn.

59.3. Hannuue pemenus mo xanobe, NPUHATOrO paHee B COOTBETCTBHH C
AJIMUHUCTPATHBHEIM PETIaAMEHTOM B OTHOLIEHHH TOTO )K€ 3assBHTENS U II0 TOMY
XKe MpeaMETy KaJIoOBI.

60. XKanoba moexur ocTaBneHUIO 6€3 OTBEeTa B CIEAYIONIMX CIIydasx:

60.1. Hamyyne B kanobe HeNEH3YpHBIX JIHOO OCKOpOUTENBHBIX
BBIP@XEHUH, Yrpo3 >KM3HH, 3JOPOBBI0O M HUMYIIECTBY AOKHOCTHOTO JHMIA, a
TaKXe 4YJIECHOB €ro CEMBH.

60.2. OTcyrcTBHE BO3MOXHOCTH IPOYMTaTh KaKylO-IHOO 4YacTh TeKCTa
KanoObl, PaMWINIO, HMA, OTYECTBO (NPH HANMYMH) ¥ (MJIH) TOYTOBBIA azpec
3afBUTEJNS, yKa3aHHbIE B Xano0e.

IMopsinox HHPOPMHUPOBAHUSA 3aABUTENA O PE3YJIbTaTaX PACCMOTPEHHA XKaI00bI

61. OTBEeT 1O pe3ynbTaTaM PpacCMOTPEHHSA JKAIOOBI HampaBisgeTCs
3afBHUTEI0O HE [MO3JHEe [HA, CICAYIONIEro 3a AHEM IIPUHATHA peEILeHMs, B
NHCBMEHHOM popMe, 110 XKeTaHUIO 3asiBHTEA — B 2JIEKTPOHHOM (popMme.

62. OTBeT mnO pe3ynbTaTaM pAacCMOTPEHHUs XKajoObl IOAITUCHIBAETCA
YTIOJTHOMOYEHHBIM Ha paCCMOTPEHHUE XKa06B! JOIDKHOCTHEIM JIUIIOM.

63. B oTBeTe mo pe3ynbTaTaM pacCMOTPEHHA JKAN00bl YKa3bIBAIOTCA:

63.1. HaumenoBanue nmnoppasgenenns ['YOOOII MBJI Poccun,
I'YTMBJI Poccuu wunu TeppuropHasibHoro oprana MBJI Poccun,
PacCMOTPEBILET0 Xanody, JOMKHOCTh, GaMIIIUA, HMS, OTYECTBO (IIPH HATTHIHH)
UX JODKHOCTHEIX JIULI, IPHHABIIMX pellieHHe M0 jxaiole.

63.2. Homep, nata, MecTO NpPHUHATHA pelleHHdA, BKIIIOYAas CBEJCHUA O
JO/DKHOCTHOM JIMLle, pelleHHe wuiau JeiictBue (Oe3nmeiicTBHE) KOTOPOTO
oOxanyercs.

63.3. ®amunusd, UM, OTYeCTBO (NpH HANMYWH) HIM HaHMEHOBaHHE
3asBHTEIA.

63.4. OcHOBaHM I NPUHATHS pEIIEHHA O XKayobe.

63.5. IlpunsToe no xanobe pelmieHue.

63.6. B cmyuae, ecnm >xkanoba mpu3HaHa OOOCHOBaHHOH, — CPOKH
YCTPaHEHHsl BBUABICHHBIX HapylIeHHWH, B TOM 4YHCJIE€ CPOK IIpeOCTaBJICHHUS
pe3ybTaTa rocyAapCTBEHHOH yCIIyTH.

63.7. CBenenus o nopsgke oOXanoBaHMs MPUHATOrO 10 kanobe
pelLeHus.

Iopsanok o6xaoBaHus peLIeHu 110 xajlobe

64.3asBuTENP HMeeT MpaBo o0XKaloBaTh pelIeHHs [0 xanobe
BBILIECTOAIIUM JOJDKHOCTHBIM JIUIIAM.
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[TpaBo 3asBUTENS HA NONTyYeHHEe HHPOPMALUH U JOKYMEHTOB, HEOOXOUMBIX
JUisi 0OOCHOBaHHS U PaCCMOTPEHHSA JKaI0ObI

65. 3asaBuTeb MMeET MpaBO Ha MOJy4YeHHe AOKYMEHTOB, HEOOXOIHMBIX
11 060CHOBaHHA U PaCCMOTPEHHUS JKaI00BbI.

66. T'YOOOII MB/I Poccuu, I'YT MBJI Pocciu wiu TeppHTOpUaNbHbIA
oprai MBJ] Poccuu 06s#3aHBI NPEIOCTaBUTh 3asBHTENIO KONHMHU TOKYMEHTOB,
HeOOXOAUMBIX Ui OOCOCHOBaHHS M pAacCMOTpeHHA Xalobsl B TeueHHe 3
pabounx nHel co OHA obOpamieHHs, €CId HHOE€ HE IIPELyCMOTPEHO
¢denepalbHBIMA 33aKOHaMH W NPHHATHIMH B COOTBETCTBHH C HHMH HHBIMH
HOpMaTHBHBIMH NpaBOBBIMH akTaMu Poccuiickoit Denepanuu.

CrnocoOb1 HHPOPMHUPOBaHHUA 3adBHTEJIEH O MOPAAKE NOJa4YH U PACCMOTPEHHS
Kaso6bI

67. UudopMupoBaHue 3asBUTENIeH O NoOpsaake 00)XaJoBaHHMA PEIIEHUH U
nedictBuit (6e3neitictBust) ['YOOOIT MBJ] Poccuu, I'YT MBJ] Poccun unm
TeppuTopuanbHoro oprana MBJ[ Poccun, HX  JO/DKHOCTHBIX  JIHIY
obecrnieynBaeTCs MOCPEACTBOM pasMelleHHsT HHOpMAallMH Ha CTEHJaX B MECTax
IPEeNOCTaBIE€HHUA TOCYJapCTBEHHBIX YCJIYr, Ha OQHUIMaIbHBIX caiTax
MBJ] Poccuu unu teppuropsansHoro oprasa MBJ[ Poccuud Ha OKpyXHOM,
MEXpEruoHaAILHOM U PETHOHAALHOM YPOBHSX, Ha EnvHOM nopraie.

68. KoHCymsTHpOBaHUE 3asBUTENEH O nopsiake 00XKalOBaHUS pEIICHUN U
neictBuit (6esneiicteusn) ['YOOOII MBJI Poccun, I'VT MBJI Poccuu unu
TeppuTOopHasibHOoro oprana MBJ] Poccuu, HX JOIKHOCTHBIX  JIHII,
OCYLIECTBJISETCS, B TOM YHCJIe 0O TenedoHy JTHOO NpU JIMYHOM IpHUEME.».

15.2. CHocky «1» k moapasmeny «MHbopmauus o1 3asiBUTENS O €r0
npase noxatk xajnoby Ha pemeHde H (wm) peiicTBue (Oe3neiicTBue)
['YOOOITMB/J] Poccuu, I'VT MBJ] Poccuu uim TeppUTOpHalbHOIO OpraHa
MBJl Poccuum u (MnM) HX [JOJDKHOCTHBIX JIHL, NPH IpeAOCTaBICHUH
rocyAapCTBEHHOM yCIyrW» U3A0KHTD B CleayIONIeil peJaKIiu:

«' Tanee — «xano6a».».

15.3.CHocky «l» K TmyHKTY 53, OTHOCAIIyIOCX K CJIOBaM
«aIMHHUCTPATHUBHBIX [IPABOHAPYIICHUAX)», H3JIOKUTH B CIIeAYyIOLIEH peaaKIuu:

« Cobpanne 3akonomatenscTBa Poccuiickoit ®enmepaunu, 2002, Ne 1,
cT. 1; 2011, N2 49, ct. 7061; 2012, Ne 31, cT. 4322.».

16. B AnMuUHHCTpaTUBHOM perjiaMeHTe MHHHCTEPCTBA BHYTPEHHHX e
Poccuiickoii Penepanuu Mo HPeJOCTABIEHHIO TOCYHApPCTBEHHOH YCIYIH IIO
BelJadye rpaxaaHuHy Poccuiickoii ®enepanum paspemieHuWss Ha XpaHeHHE U
HOLIEHHE HArpajHoOro OpYXKHsA H MaTPOHOB K HEMY, YTBEPXKICHHOM IPHKa30M
MB]JI Poccun ot 24 mas 2012 r. Ne 536"

16.1. Pa3nen V u3noXuTs B ClienymoLleil peaKkiiu:

! 3apeructpuposaH B MuHiocte Poccuu 21 mous 2012 roaa, perucTpaiuoHHbiii Ne 24649,
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«V. docynebublii (BHecyaAeOHbIH) MOPAAOK 005ka/I0BaHHS pelleHHM U
aeficreuii (0e3peiicreusn) 'YOOOII MBJ] Poccun njim TeppHTOPHAIBLHOIO
oprana MB/I Poccun, npegocraBasiomero rocyiapcTBeHHYI0 ycayry, jJu6o
HX JO/IKHOCTHBIX JTHIL

WUHdopmanus ajs 3asBUTENS O ero npase NoAaTh Xaloly Ha peleHue U (M)
neiictue (6e3neicteue) ['YOOOIT MBI Poccun unu TeppuTopHaibHOIO
oprada MB/] Poccun 1 (M) MX AOMKHOCTHBIX UL, IPH NIPEAOCTaBIEHHH

rocyaapCTBEHHOH yc:nym1

38. 3asiBUTENL MOXKET OOpATHTHCA C Kajl000if B TOM YHCIIE B CIIENYIOMMX
clly4asx:

38.1. Hapymienne cpoxa perucrpalud 3amnpoca  3asBHTENd O
IpeAOCTaBICeHHH I'OCYyAapCTBEHHOH YCIyTH.

38.2. Hapynienne cpoka npeocTaBlieHHs TOCyJapCTBEHHOMR YCIIyTH.

38.3. TpeboBaHue TIpeACTaBIeHUA 3aABUTEIEM [OKYMEHTOB, HeE
IIpeAyCMOTPEHHBIX HOpMaTHBHBIMHU NpaBOBBIMH aKTaMH
Poccuiickoit ®enepanuy 11 NpeI0CTaBICHHSA T'OCYAapCTBEHHOHR YCIIYTH.

384.0T1ka3 B nmnpueMe [JOKYMEHTOB, TMpEICTaBI€HHE KOTOPBIX
NIpeIyCMOTPEHO HOPMATHBHBIMHU MpaBoBbIMU akTamu Poccuiickoit Penepanun
JU1S IPefOCTaBICHUA rOCyJapCTBEHHOH YCIyTH.

38.5.0Tka3 B nmNpeNOCTaBI€HHH TOCYAApCTBEHHOHW YCIyrH, €CIH
OCHOBAHHA OTKa3a He NpeayCMOTpeHs! (henepanbHBIMU 3aKOHAMH H NIPUHATBIMH
B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHUBHBIMM IPaBOBBIMH aKTaMH
Poccuiickoit @eaepauuu.

38.6. TpeboBanue BHeceHHs  3asiBUTEJEM IIpU  INPENOCTaBICHUH
rOCyJapCTBEHHOH YCIyrd IUIaThl, HE NPENYCMOTPEHHOH HOPMaTHUBHBIMH
1paBoBBEIMH akTaMH Poccuiickoii @enepanuu.

38.7. Otkaz I'YOOOITI MBJ] Poccuu WM TEeppHTOPHAIBHOIO OpraHa
MBJl Poccuu, mnpemocTaBislOmIEro rOCYHApCTBEHHYIO  YCIyry, HX
JODKHOCTHBIX JIMI B MCIOpPaBIEHHWM JOMYLIEHHBIX ONEYaToK H OMmMHOOK B
BBIJAaHHBIX B  pe3y/ibTaTe MpeAOCTaBICHHA TOCYyJapCTBEHHOW  YyCIyrH
AOKyMEHTax U060 HapylmeHHe yCTaHOBJIEHHOTO CpOKa TaKHX HCIIPaBIEHUH.

[Tpenmer xano6sul

39. IIpenmeTroM kanoObli SABNAIOTCA pelleHus ©W (WIH) JeHCTBUA
(6esneiicteue) I'YOOOII MBJ] Poccunm wunM TeppHTOPHAIBHOIO OpraHa
MB/] Poccun, uX MOOMKHOCTHBIX JIHI, [PHUHATEIE (OCYLIECTBJIEHHBIE) C
HapyIICHHEM IIOpAAKa INpEeNOCTaBJIEHHUs TIOCYIapCTBEHHON YCIyrH, a TaKxke
HEHCIOJHEHHUE WM HEeHaJJIexallee HCIOoJIHEHHE MOKHOCTHBIMH JIMLIAMH
CIy’XeOHBIX 0653aHHOCTE, YCTAHOBJICHHBIX AJMHUHUCTPAaTUBHBIM PErIaMeHTOM
¥ HHBIMH HOPMaTHBHBIMH IIPaBOBBIMH aKTaMH, PeryJHPYIOIIMMH OTHOUIEHHS,
BO3HHKAIOIIHE B CBA3H C IPeAOCTaBI€HHEM IOCYJaPCTBEHHOMN YCIyTH.

40. Xayoba noyxHa CONEPIKATD:
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40.1. HaumenoBanue monpasgenenus ['YOOOIT MBJl Poccunm wumu
TEPPUTOPHATIBHOTO opraHa MB/] Poccun, MIPEeAOCTABNAIOMIETO
roCyIapCTBEHHYIO YCIYTy, JU00 UX NODKHOCTHBIX JIHL, PELICHHS U NEHCTBHUSA
(6e3neiicTBiE) KOTOPBIX 0GXATyIOTC.

40.2. Gamunmio, MMs, OTY4ECTBO (IIpH HAIMYUHU), CBEACHHA O MecTe
HTEILCTBA 3a4BUTEN, a TAKKe HoMep (HoMepa) KOHTaKTHOro TejedoHa, aapec
(agpeca) 3neKTpPOHHOM NOYTH! (IPH HAJIMYMH) M MOYTOBBIA a/IpEC, 110 KOTOPBIM
IOJDKEH OBITH HalpaBlieH OTBET 3aiBUTEIIIO.

40.3. Ceezienus 06 obxamyeMEBIX pelleHHsX U AeiicTBusix (GespedicTBHu)
I'YOOOII MBJI Poccum umu TtepputopnansHoro oprana MBJI Poccun,
PeJOCTABIIAIONIErO FOCYIaPCTBEHHYIO YCIYTy TH00 HX JODKHOCTHBIX JIMIL.

40.4. [loBoabl, Ha OCHOBAaHHM KOTOPHIX 3asgBHTE]b HE COIMIaCEH C
pemieHHeM U geiictBueM (Oe3neiicTBMeM) opraHa, [peAOCTaBIISAIOLIETO
roCyIapCTBEHHYIO YCIYTy, €ro JO/DKHOCTHBIX JHI. 3asBHUTEIEM MOryT OBITh
npeAcCTaBieHbl JNOKYMEHThl (NpH HaIM4YWM), MOATBEPKIAIOIIME JOBOALI
3aABHTENA, IHO0 HX KOITHH.

OpraHsl rocyJapCTBEHHOM BJIACTH M YTIONTHOMOYEHHBIE HA PACCMOTPEHHE
aJI00BI JOJDKHOCTHBIE JIMNA, KOTOPHIM MOXET ObITh HampasieHa xanoba

41.Xano6a paccmarpuBaerca ['YOOOII MBJI Poccuun wunm
TEpPHUTOPHANEHBIM OpraHom MBJ Poccun, IpeJ0CTABIAIOLIUM
roCyJapCTBEHHYIO YCIYry, MOpAOOK MPeNOCTaBIeHHA KOTOPOH ObL1 HapylleH
BCIIEACTBHE pemrenui U geiictemit (6e3neiictBusa) I'YOOOII MBJL Poccun uiu
TeppuTopHansHoro oprana MB/I Poccun 1160 ux JODKHOCTHBIX JHIL.

42. Xano6pl Ha peleHHs, NPUHATHIE PYKOBOACTBOM TEPPHTOPHAIBLHOIO
oprana MBJ] Poccuu, npesocTaBiasfIoOlIEro rocyJapCTBEHHYIO YCIYTY,
paccMaTpUBAIOTCA PYKOBOJCTBOM BBILIECTOSIIEr0 TEPPUTOPUAILHOIO OpraHa
MB/I Poccun, I'YOOOIT MBJ] Poccun.

43.Kanobst Ha pemeHWs, [IPUHATbIE [JOJDKHOCTHBIMHM  JIHI[AMH
YOOPTYOOOII MBJI Poccuu, paccMaTpUBalOTCA Ha4yaJbHHUKOM
(3amecTtutenem HayansHuka) ['YOOOIT MB]] Poccun.

44, XanoObl Ha pelleHWd, NPHHATHIE HAYAILHHUKOM (3aMeCTHTeNeM
HavyaneHuka) I'YOOOIT MBJI Poccun, paccMaTpHBalOTCs  EPBBIM
3aMeCTHTENIEM (3amecTHTENIEM) Munuctpa BHYTPEHHHX aen
Poccuiickoi degepauuy, KOTOpBIi HeceT OTBETCTBEHHOCTH 3a
COOTBETCTBYIOIIleE HAMpABIICHHE IEATENbHOCTH, MHHHCTPOM BHYTPEHHHX €I
Poccuiickoit ®eaepaunn.

45. Pykooacteom ['YOOOII MBJI Poccuum unu TeppUTOpHANBHOTO
oprana MBJI Poccuu onpemenstOTcs YMOJIHOMOYEHHBIE HAa pPacCMOTPEHHE
kanod JOKHOCTHBIE JIHIIa, KOTOphle 00eCIeYHBalOT:

45.1. TIpueM u paccMOTpeHUE Xan00 B COOTBETCTBHHU C YCTAHOBICHHBIMH
TpeOOBaHMAMHU.

45.2. HanpaBneHne xamo® B YMOJHOMOYEHHBIH Ha HX pPacCMOTpEHHE
OpraH B COOTBETCTBHUH C ITyHKTOM 52 A IMMHHCTPAaTUBHOTO PETJIaMEeHTa.
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[Topsamox nogayu U pacCMOTPEHHUS JKATOObI

46. OcHoBaHHEM [JI1 Hauana npoueaypsl aocyneGHoro (BHecyneGHOro)
00’kajloBaHUS SBIAETCS PErHCTpaLUs KaIOOk! 3aABUTENA.

Xano6a nomaercs nucbMeHHOH B ¢opMe, B TOM YHCIE MNPH JUYHOM
IpHeMe 3adBHTENA, WM B anekTpoHHoM Buae B ' YOOOIT MBJ] Poccun unm
TeppHTOpHAIbLHBIA opran MBJ] Poccuu, npenocTaBisiomui rocy1apCTBEHHYIO
ycuyry. .
47. B cnydae ecnu xanoba nozaercs uepe3 NpenCcTaBUTENs 3asgBUTEN,
TaKXKe MpeACTaBIseTcd MOKyMEHT, MOATBEPXAAIOUIMA [OJHOMOYHA Ha
OCYIIECTBIICHHE NEHCTBUH OT HMEHH 3aiBHTeNd. B KayecTBe HOKYMEHTa,
MIOATBEPXKIAIOLIEr0 IOMHOMOYHS Ha OCYLIECTBIEHHE JAEHCTBHA OT HMEHH
3afBUTENA, MOXeT ObITh npeacTaBieHa OGQOpPMIEHHAad B COOTBETCTBHH C
3aKoHoAarenbCcTBOM Poccuiickoit @enepannu JOBEPEHHOCTD.

48. Kanoba B mucbMeHHOU ¢GopMe MOXET ObITh Tak)Ke HampaBlieHa 10
noure.

49.B cmywae mnomadyd KkanoOBl MpPH JIMYHOM I[IpHEME 3asBUTENb
NpeACTaBlIsdeT AOKyMEHT, YAOCTOBEPAIOMIMHA €ro JHYHOCTh B COOTBETCTBHH C
3aKoHoAaTenbCTBOM Poccuiickoit Menepannm.

50.B snextpoHHOM BuHAe Xajloba MoXeT OBITH MMOJaHA 3asABUTENIEM
HOCPEICTBOM:

50.1. Odpunmaneueix caiitoB MBJ[ Poccnu HIM TeppUTOPHAIBHOIO
oprana MBJI Poccun Ha perdoHalbHOM YpPOBHE, MPEeAOCTaBIAIOIIETO
roCyNapCTBEHHYIO yCIIyry, B ceTH MIHTepHer.

50.2. Exunoro noprana.

51.IIpn nopave xanoObl B JIEKTPOHHOM BHIE JOKYMEHT, yKa3aHHbI B
nyHKkre 47 AIMHHHCTPaTHBHOIO perjlaMeHTa, MOXeT ObITh NpeACTaBI€H B
(dopMe 31eKTPOHHOTr0 JOKYMEHTa, MOANUCAHHOTO EKTPOHHON MOAMHUCHIO, BH]T
KOTOpO#l MpeaycMOTpeH 3akoHoaarensbcTBoM Poccuiickoit Penepauuu, Mpu
3TOM JOKYMEHT, YAOCTOBEPAIONINIA THYHOCTD 3asBUTENS, He TpeOyeTcs.

52.B cinywyae eciu >kanoba mMmojxaHa 3asBUTENEM B NoJpa3jeieHHe
I'YOOOIT MBJ] Poccuu umm tepputopuansHsii opran MBJ] Poccuu, B
KOMIIETEHIIMIO KOTOPOTO HE BXOOMT IPHHATHE pelIeHHs Mo xanobe B
COOTBETCTBHM C TpeOOBaHUAMHU NMyHKTa 41 AIMHUHHCTPAaTHBHOIO perjiaMeHTa, B
TedyeHue 3 pabouux aHeit co qus ee peructpauud ['YOOOII MBJ] Poccuu unu
TeppuTopuanbHelii  oprai  MBJI  Poccuu  HanmpaBnser  kanoby B
YIIOJTHOMOYEHHbI Ha ee pacCMOTpPeHHEe OpraH M B MHCBMEHHOH Qopme
HH()OPMHUPYET 3asBUTENA O MIEpeHaIIPaBIeHHH JKal00bI.

IIpu 3TOM CpPOK pacCMOTpPEHH KaTOObI UCUHUCISETCS CO JH perucTpaLyu
’Kan00bl B yTIOJJHOMOYEHHOM Ha €€ paCCMOTPEHHUE OpraHe.

53. B ciny4ae ycTaHOBJIEHHS B XOJA€ WJIH IO pe3ysbTaTaM pacCMOTPEHHs
KanoObl NPU3HAKOB  COCTaBa AJMUHUCTPAaTUBHOrO  NpaBOHApyLICHHS,
npexycMmorpeHHoro ctatbeit 5.63 Komexca Poccuiickoit ®enepanun 060
aIMHHHCTPaTHBHBIX  NPAaBOHApylIEHHAX', WIH  TNPH3HAKOB  COCTABa
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MNPECTYILUICHUS NOJDKHOCTHOE JIHIIO, YIIOJJTHOMOYECHHOEC HA paCCMOTPCHHE )l(aJ'IO6,
HE3aMCIUIUTEJIBHO HaNpaB/si€T COOTBETCTBYIOUIHE MaTepHAllbl B OpPraHbl

HNpPOKYpaTypBl.
Cpoxku paccMOTpeHuUs KaI00bI

54. TloctynuBmas xanob6a IMOIIEKHUT pPETHCTpalldd HE II03JHee
cnenylouiero pabodero qHA co qHA ee noctyruienus. XKainoba paccMaTpuBaeTcs
B TedeHHe 15 paGouux mHei cO OHA ee perucTpalui, ecid 6onee KOpOTKHe
CPOKH pacCMOTpPEHHS XaJloOH He ycTaHoBieHBl pykoBoactBoM MBJI Poccuu,
I'YOOOIT MB/] Poccuu unu repputopuansHoro oprana MBI Poccun.

55.B cnyuae oGxanoBanus otkaza ['YOOOIT MBJ] Poccun unum
TEPPHUTOPHAIIEHOIO opraHa MBJ] Poccun, NpeaoCTaBIAIOMIEro
roCyIapCTBEHHYIO YCIIYTY, JIHDO MX HOKHOCTHBIX JIUL B IPHEME JOKYMEHTOB y
3agBUTENA JUOO B HCIpPAaBIIEHHH IONYIIEHHBIX OMNEYaToK ¥ OIIMOOK WM B
cilydae 00XkaJOBaHHS 3asBUTEJIEM HapyLIEHHS YCTAaHOBJIIEHHOIO CPOKa TaKHMX
UCTpaBlIeHUH xajioba paccMarpuBaeTcsi B TedeHHe S pabouux JHEH co JHA ee
perucTpanmH.

[TepeyeHb OCHOBaHMIA /1A IPEOCTAHOBIIEHHS PAaCCMOTPEHUS Kalno0kl B CiIyyae,
€CJIM BO3MOXXHOCTh IIPMOCTAHOBIICHHS MPEeyCMOTpPEHa 3aKOHOAATENLCTBOM
Poccuiickoi ®enepanuu

56. IlpuocTaHoBlIEHHE PACCMOTPEHHS XKaJI00bI HE TOITyCcKaeTcs.

Pe3ynsraT pacCMOTpPEHHA XAIOOBI

57.1lo pe3ynpraTaM pacCMOTPEHHA KaJIOOBI BBIHOCHTCA OJHO U3
CIIEAYIONIMX PeIICHHH:

57.1. Y noBneTrBopUTh %a100y, B TOM 4YHucie B GOpMe OTMEHBI IIPHHATOrO
pellleHHs, MCIpaB/IeHUA NOMYMICHHBIX OMNeYaTOK U OMHMOOK B BBIIAaHHBIX B
pesyJjibTaTe NMpeAOoCTaBIeHH FOCYAAapCTBEHHOW YCIYyrH NOKyMEHTaX, BO3BpaTa
3a4BHTEJIO J€HEXXHBIX CPECTB B YCTAHOBJICHHOM ITOpSAIKE.

57.2. Otka3aTh B YAOBAETBOPEHHH KAJIOOHI.

58. Ilpu ynosneTBopeHEH xa100b NPUHUMAIOTCS UCYEPIBIBAIOLINE MEPBI
II0 YCTpaHEHMIO BhIABIEHHHX Hapymenud, a ['YOOOII MBJ] Poccun unm
TeppuTOopHaibHbIA oprai MBJL Poccun, npenocrapnsiomuii rocyapcTBEHHbIE
yCIyrd, B TOM 4HCJ€ NPUHEMAET MEphl IO BbiJa4ye 3asABUTENIO pe3ybTaTa
rOoCylapCTBEHHOM YCJIYrH, He no3aHee 5 pabouux OHEH cO AHA NPHHATHA
peuieHus, eclIu HHOE He yCTaHOBJIEHO 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanun.

59. B ynoBneTBopeHHH %a710051 0TKa3bIBaeTCA B CIEAYIONIMX CIydasX:

59.1. Hanuune BCTymmBIIero B 3aKOHHYH CWIy pelieHdHs Cy[a,
apOUTpaXKkHOTO cyZa Mo xanobe 0 TOM ke IpeIMeTe U 10 TEM )K€ OCHOBaHHUAM.
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59.2. [Tonaua xayno6s! TULOM, TIOJTHOMOYHS KOTOPOTO He MOATBEPKIEHEI
B IOPsAJIKE, YCTAHOBIIEHHOM 3aKOHOAaTebcTBOM Poccuiickoit ®enepariuu.

59.3. Hannune pemenus no xanobe, NpHHATOrO paHee B COOTBETCTBHHU C
AIMMHUCTPAaTUBHBIM PErIaMEHTOM B OTHOILIIEHUH TOTO )K€ 3asBUTENA U N0 TOMY
e npeaMeTy xanobbl.

60. XXano6a nmomyiexxuT OcTaBIeHHIO 0e3 0TBeTa B CIEAYIOLIUX ClIyYasX:

60.1. Hanuure B xanobe HeUEH3ypHBIX JHO0 OCKOpPOHTENbHBIX
BBIPQXEHHHA, yrpo3 >XHU3HH, 34OPOBBI0 M HMMYIIECTBY NOJDKHOCTHOrO J1MLA, a
TaKXe YWIEHOB €ro CEMbH.

60.2. OTcyTcTBHE BO3MOXKHOCTH HPOYHTATh KaKylO-MTHMOO 4acTh TEKCTa
Xano0bI, GaMIIHIO, UMA, OTYECTBO (NP HANWYHHA) U (MIHM) NOYTOBBIA anpec
3asBUTEJIs, yKa3aHHbIE B Xkalo0e.

IMopsaxoK MHGOPMHUPOBAHUS 3aABUTENS O pe3yIbTaTaX PACCMOTPEHHS XKaIo0bl

61. OTBeT N0 pe3yabTaTaM pPAcCMOTPEHHA KaloObl HamNpaBisIeTCA
3a9BUTENI0 HE IO3[Hee [Hs, CIeNylollero 3a AHEM NpPUHATHS peEIleHHS, B
MUCBMEHHO# (opMe, 10 JKeNIaHUIO 3aABUTEIA — B JIIEKTPOHHOHR (opMe.

62. OTBeT mO pe3ynbTarTaM pacCMOTPEHHs >KaloObl MOANHCHIBACTCA
YIIOJTHOMOYEHHEIM Ha PaCCMOTPEHHUE KaJIOOB! JOKHOCTHEIM JIHLIOM.

63. B oTBeTe 1o pe3ysbTaTaM pacCCMOTPEHHUS X066l yKa3bIBalOTCSA:

63.1. HaumenoBanue mnoppaspenenus [ YOOOIT MBJI Poccum uim
TeppuTopuanpHoro oprasa MBJl Poccum, paccMmoTtpeBmiero xanofy,
JOJKHOCTB, (paMuiIMs, UM, OTHECTBO (IIPH HAIWYMM) MX AODKHOCTHBIX JIHIL,
IPUHABIIMX PelIeHHe M0 Kaobe.

63.2. Homep, mata, MecTO NpHHATUSA DEILUEHMs, BKIIOYas CBEIECHHMA O
INOJDKHOCTHOM JIMIle, pelleHwe wWid pAedctBue (6e3neiicTBHe) KOTOPOIro
obxaiyercs.

63.3. ®amunus, UM, OTHECTBO (IPH HATWYINH) 3asIBUTENS.

63.4. OcHOBaHHA 1JIs IPHHATHSA PEIIeHUA 10 Kajobe.

63.5. [Ipunsaroe no xanobe pemieHue.

63.6. B cimyyae, ecnum xamoba mnpu3HaHa OOOCHOBaHHOH, — CpOKH
YCTpaHEHUs BBHIABJIEHHBIX HapylIeHUH, B TOM 4YHCII€ CpPOK MpelOCTABIICHUSA
pe3yJbTara rocyJapCTBEHHOM yCIIyTH.

63.7.CBeneHns O moOpsAAKe O0O0XaJoOBaHUA IPHHATOTO 10 JKanobe
peleHus.

[Mopsox obxaoBaHus peleHus 1o xKanobe

64.3asBuTENns HMMeeT INpPaBO 00XKaIOBaTh pelleHHs 1o kajgobe
BBIIIECTOAILUM AOJDKHOCTHBIM JTHLIAM.
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[1paBo 3asaBHTENA HA TOMyUYeHHe HHPOPMAIIMH H JOKyMEHTOB, HEOOXOAUMBIX
U1 060CHOBaHHA M PACCMOTPEHHUA KAIOObI

65. 3asiBMTEIL MMEET MPaBO HA MOJyYeHHE JOKyMEHTOB, HEOOXOAMMBIX
11 060CHOBaHHSA W PAaCCMOTPEHHS KanoOBL.

66. 'YOOOII MB/] Poccun unu tepputopuanbisiil opran MB/JI Poccuu
00s3aHbl NPEJOCTABHTh 3aABUTENIO KOMHUH JOKYMEHTOB, HEOOXOAMMBIX IS
00OCHOBaHHMS H PacCMOTpEHMA XajloObl B TedyeHHe 3 pabouux IHEH cO aHA
ofpaileHus, eclid HHOE He IMPEeNYCMOTpeHO (enepalbHBIMA 3aKOHAMH H
OPUHATBIMH B COOTBETCTBMHM C HUMH HMHBIMH HOPMATHBHBIMH IIPaBOBHIMH
aktamu Poccuiickoii denepanum.

Cnioco6sl HHPOPMHPOBaHHUA 3asBUTENEH O MOPAAKE MOAAYH U PACCMOTPEHHS
Kas100bI

67. MadpopmupoBanue 3agBUTeIEH O Mopsake 00XXaJoBaHUs PEIIeHHA U
neiicteuii (Oe3neiictusa) ['YOOOIT MBJ] Poccun uinu TeppHUTOPHATBHOIO
oprana MBJI Poccun, ¥X JOIKHOCTHBIX JIMILl 0OecedHBaeTCs IOCPEICTBOM
pasMmelleHHs HHQOpPMalMM Ha CTEHAaX B MeCTax MpeAOCTaBJICHHsA
rocyJapCTBEHHBIX ycoyr, Ha o¢unmansHeix cadrax MBJ Poccum wunum
TeppuTOpHanbHOro oprana MB/] Poccruu Ha perHoHaIbHOM ypOBHE, Ha EnuHoM
nopraie.

68. KoncynsTipoBaHue 3asiBUTENEH 0 nopsaake 06)kaloBaHUA PEIICHHH H
neiictBuii (6e3peiicteua) 'YOOOII MBJl Poccum unu TeppHTOPHAIBHOIO
oprasa MBJI Poccun, uX JODKHOCTHBIX JIUL, OCYIIECTBIIIETCS, B TOM YHCIIE IO
tenegoHy 1u60 Npu TUYHOM OpHEME.».

16.2. CHocky «1» x noppasneny «MHbopMamms Ayis 3adBUTENS O €ro
npase rmoaare xanoby Ha pemeHue u (uwnm) JeiictBue (GesxeiicTBue)
I'VYOOOIT MB/] Poccun unu tepputopuansHoro oprana MBJl Poccuu u (1iH)
MX [JOJDKHOCTHBIX JIHMIl, NPH NPEAOCTaBI€HUH TOCYJAapPCTBEHHOH YCIyrH»
M3JI0KUTH B CIIEAYIOLIEH peJakLUu:

«' Tanee — «xano6ay».».

16.3. CHocky «l» k myHKTY 53, OTHOCSIIYIOCE K  CJIOBaM
«aAMHHUCTPATUBHBIX NPABOHAPYIICHUAX», H3JI0KUTD B CICAYIOIIEH pEeaaKIHH:

«! Cob6panue 3akoHomarenscTBa Poccuiickoit ®enepanuu, 2002, Ne 1,
ct. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, ct. 4322.». ‘

17.B AaMHHHCTpaTMBHOM periamMeHTe MUHHCTEPCTBA BHYTPEHHHX Hell
Poccuiickoit ®enepanyn mo NMpenoCTaBICHHIO TIOCYAAPCTBEHHOH YCIYTH IO
Bbllaye OTHEJBHBIM KaTerOpHsAM BOCHHOCIYXKallUX M  COTPYAHHMKOB
roCyJapCTBEHHBIX BOEHHM3UPOBAHHBIX OpraHM3aLMi, HaXOAAIIMXCA Ha NEHCHH,
a TaKKe JOJKHOCTHBIM JIMLaM roCyJapCTBEHHBIX OPraHOB, KOTOPHIM 3aKOHOM
pa3pelieH0 XpaHeHHe W HOIDIEHHWE OpYXHsS, paspelleHUs Ha XpaHeHHe H
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HOIIIEHHE OTHECTPENBHOI0 KOPOTKOCTBOJBHOIO OpPYXXHS M NAaTPOHOB K HEMY,
yTBepKaeHHoM npukaszom MBJI Poccuu ot 25 mas 2012 r. Ne 538"

17.1. Pazaen V u30XHUTH B clieyromeil pefaKkiuu:

«V. ocynebusiii (BHecyaeOHbII) NopsaaoK 00:ka10BAHHSA pEelICHHNH H
aeiictBui (Ge3nelicrBus) 'YOOOII MB/I Poccun MJIH TeppHTOPHAIBHOIO
oprana MB/I Poccun, npeaocraB./isiiomiero rocyAapcTBeHHYIO yCJayry, au6o
HX AOIKHOCTHBIX JIMIY

Wndopmarus 11 3a9BUTENS O €ro NpaBe MoAaTh Xalo0y Ha pemeHrne 1 (UiIH)
necteue (6e3neiicteue) ['YOOOIT MBI Poccuu Uity TeppHTOPHATBHOTO
oprana MB/] Poccuu ¥ (Wnu) HX IOMKHOCTHBIX JIHL, PH NPeJOCTaBlIeHUH

rOCyHapCTBEHHOM yCIyru'

39. 3aaBuTens MoxeT 06paTUTECS C Kano6oil B TOM 4KClIe B CIEXYIOIINUX
CiIydasx:

39.1. Hapymende cpoka perucTpalidd 3ampoca 3asBHTENId O
IPEAOCTaBIIEHUH FOCYJapCTBEHHOM YCIIyTH.

39.2. Hapymienue cpoka npeiocTaBieHHs roCyJapCTBEHHOH yCITyTH.

39.3. TpeboBanue mnpencTaBiieHUA  3ajdBUTENEM  JOKYMEHTOB, HE
IpeayCMOTPEHHBIX HOPMATUBHBIMHU NpaBOBBIMH aKTaMH
Poccuiickoil denepauu A1 NIpeaOCTaBI€HU rOCyAapCTBEHHOM yCITyTH.

394.0tka3 B npueMe JOKYMEHTOB, [pEICTaBICHHE KOTOPBIX
NpEeAyCMOTPEHO HOPMaTHBHBIMHU NpaBOBBIMH akTamH Poccuiickoit Penepanyu
JUIs TIPEIOCTaBICHHA rOCyAapCTBEHHOM yCITyTH.

395.01xa3 B 1MpexOCTaBIEHWH TOCYAApCTBEHHOH YyCIIyrW, €ciH
OCHOBaHHUS 0TKa3a He MpeJyCMOTPEHbI (peepabHBIMU 3aKOHAMHU U IIPHHATHIMH
B COOTBETCTBHM C HHMMH HWHBIMH HOPMaTHBHBIMM IIPaBOBBIMH aKTaMH
Poccuiickoil ®enepanuu.

39.6. TpeboBaHue BHeCEHHSA  3asABUTENEM I[pPH  [peJOCTAaBICHHH
roCyAapCTBEHHOM yCIyrH IUIaThl, He IpPEeAYCMOTPEHHOH HOPMAaTHBHEIMHU
npaBoBBIMH akTamu Poccuiickoit @enepauns.

39.7. Otxaz I'YOOOIT MBJ] Poccun unM TeppHTOpPHAIBHOrO OpraHa
MBJI Poccus, mnpenocTaBisIOmMIEro rOCyAapCTBEHHYID  YCIOyry, HX
AO/DKHOCTHBIX JIMI[ B HCIPaBICHHH JOMYIIEHHBIX OINEYaTOK M OIIHOOK B
BBIJAHHBIX B  pe3yJbTaT€ MNpPEJOCTABICHHUSs TOCYAAPCTBEHHOH YCIyId
JOKyMeHTax 1100 HapylleHHe YCTaHOBJIEHHOTO CPOKa TaKHX UCIIpaBiIeHUH.

ITpeamer xanobsi

40. IIpeameroM xamoObl SBJIAIOTCA pelIeHHs M (WIH) JAeHCTBUA
(6e3neiictee) I'YOOOIT MBJI Poccun unM TEppUTOPHANILHOIO OpraHa
MBJ] Poccun, uX JOOMKHOCTHBIX JIMN, MpHHSATbIE (OCYLIECTBJIEHHBIE) C
HapyIICHHEM [OpAJKa IPEeJOCTaBIEHUS IOCYJapCTBEHHOH YCIyTH, a TakKxke

! 3apeructpuposan B Muniocre Poccun 22 mons 2012 roa, perucTpauHoHHbli Ne 24675.
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HEHCIIONHCHUE WIM HEHaJieXallee HCMOJIHEHHEe JIOJDKHOCTHBIMH JIMIIaMHU
ciyxe6HbIX 003aHHOCTEMH, yCTAHOBIIEHHBIX AJIMUHUCTPATHBHBIM PErJIaMEHTOM
¥ MHBIMH HOPMAaTUBHBIMH NPaBOBBIMH aKTaMH, PEryIHPYIOIUMH OTHOLICHHMS,
BO3HMKAIOIINE B CBA3M C NPEOCTABIEHUEM rOCYAAPCTBEHHOM YCIYIH.

41. XKanob6a nomkHa coaep>kaTh:

41.1. Haumenosanue moapasgenesus ['YOOOII MBJ] Poccun unum
TEPPHTOPHAIIBHOTO opraHa MBJ] Poccun, NpeJoCTABAIOIIETO
rOCyapCTBEHHYIO YCIYry, MO0 MX NODKHOCTHBIX JIML, PEIICHHS M JeHCTBUA
(6e3neiicTBHE) KOTOPHIX 00XKAIYIOTCA.

41.2. ®amMuwinio, UM, OTYECTBO (IIPH HAJIMYMH), CBEIEHHUA O MECTe
XHTENLCTBA 3aBUTEIIs, 4 TaKXKe HoMep (HOMepa) KOHTaKTHOro TenedoHa, axpec
(ampeca) aneKTpOHHOM MOYTH! (IPY HAJWYMH) U MOYTOBKIA anpec, 10 KOTOPEIM
JOJIKeH ORITh HalpaBJIeH OTBET 3asBUTENO.

41.3. Ceezenusi 00 oOXKamyeMbIX pelleHUsAX U geicTBisX (OesnecTByu)
I'YOOOIT MBJI Poccum mnm teppuropuansHoro oprana MBJL Poccum,
peJ0CTaBIIAIONIEr0 FOCYAaPCTBEHHYIO YCIIYTy THO0 MX NOKHOCTHBIX JIMIL.

41.4. loBoasl, Ha OCHOBAHMH KOTOPHIX 3asAiBHTE]Ib HE COINNACEH C
pemieHHeM ® feiicTBueM (Oe3neiicTBHeM) opraHa, HpeAOCTABIAIOLIErO
rOCYAapCTBEHHYIO YCIYry, ero JOJDKHOCTHBIX JUL. 3asBUTENIEM MOTyT OBITh
NpeACTaBIeHbl JOKYMEHTHI (Npd HAIW4MH), MOATBEPKAAOLIUE JOBOALI
3asgBHATENA, TUO0 UX KOIHH.

OpraHsl rocyAapCTBEHHOH BIACTH U YTIONTHOMOYEHHbIE Ha PACCMOTPEHHE
*Xano6bl JOJKHOCTHEIE JTHNA, KOTOPEIM MOJXET OBITh HallpaBiieHa xanoba

42.Xanoba paccmarpuBaercs ['YOOOII MBJI Poccuu wunm
TEePPUTOPUATBHEIM Opra’HoM MBJ Poccuu, [peoCTaBJIAIOIINM
rOCyapCTBEHHYIO YCIyry, MOPAIOK IPeNOCTaBIEHUS KOTOpod ObLI HapyleH
BCleACTBUE peulennit U nercruit (OesnpeiictBua) ['YOOOII MB]l Poccuun unu
TeppuatopuanbHOro oprana MBJ] Poccun 1160 UX DOKHOCTHBIX JIHULL.

43. Xano6sl Ha pelleRHs, NPHUHATHIE PYKOBOACTBOM TE€PPHTOPHAIHLHOTO
oprana MBJI Poccun, npenocraBisfiomero rocygapCTBEHHYIO —YCIyry,
paccMaTpHBAlOTCH PYKOBOJCTBOM BBILIECTOSIIIEN0 TEPPUTOPHAIBHOTO OpraHa
MBJ{ Poccun, I'YOOOITI MB/] Poccuu.

44.)Kano6st Ha pelleHus, MPHHATBIE JO/DKHOCTHBIMH  JIHLAMH
YOOPI'YOOOII MBJ] Poccun, paccMaTpuBaloTcs  HavyalbHUKOM
(3amectutenem HavansHuka) 'YOOOIT MB/] Poccun.

45.Xano6st Ha pelleHUs, NPHHATbIE HaAYaAILHUKOM (3aMecTHTENIEeM
HavaupHMKa) I'YOOOII MBJI Poccuu, paccMaTpyBaioTCS  NEpPBbIM
3aMeCTHTeNIeM (3amecTHTeIEM) Mmunuctpa BHYTPEHHHX aesn
Poccuiickoit ®eneparmu, KOTOpBIX HeceT OTBETCTBEHHOCTh 3a
COOTBETCTBYIOILIEE HAalpaBlIeHHE NEATENbHOCTH, MUHHCTPOM BHYTPEHHUX Aell
Poccuiickoit ®enepanyn.
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46. Pyxooacteom I'YOOOII MBJ| Poccum unM TeppHUTOPHANBHOIO
oprana MBJ] Poccun omnpenenstorcs yNONHOMOYEHHbIE HAa PAacCMOTPEHHE
*ano6 JOKHOCTHBIE TULA, KOTOphle 06ecneYBaroT:

46.1. ITpneM U pacCMOTpeHHKe XKajlo0 B COOTBETCTBHH C YCTaHOBJIEHHBIMH
TpeGOBaHUSIMH.

46.2. Hanpasnende *ajo6 B YMOJIHOMOYEHHbIH Ha HMX pPacCMOTPEHHE
OpraH B COOTBETCTBHY C ITyHKTOM 53 AJIMHHHCTPAaTHBHOIO PErJaMeHTa.

IMopsigok nmoxa4u 1 pacCMOTPEHHS JKaI00BI

47. OcHoBaHMEM JJiA Hayana Mpoueaypsl AocyaebHoro (BHecyaeGHOro)
00)KaI0BaHHA ABJIAETCA PErUCTPALIUs JKTOOBI 3aBHTEIA.

Xanoba momaercs B NUCbMEHHOW ¢opMe, B TOM YHCIE INPHd JTHYHOM
npreMe 3asBuTeNd, Wik B nekTpoHHoM Buae B 'YOOOITI MBJI Poccun miu
TeppuTOpuanbHeii opran MBJI Poccun, npenocTasisioiidii rocy1apCTBEHHYIO
yeuyry.

48. B cioydae ecnu kanoba mopaercd yepe3d MpPEACTABUTEIN 3aABUTENA,
TaKXe MpeACTaB/IfeTCs JOKyMEHT, TMOATBEPXAAOIMMUNA IOJHOMOYHA HA
OCYIIECTBICHUE AEHCTBUH OT HMMEHHU 3aaBUTENs. B KauecTBe [OKYMEHTa,
MOATBEPXKIAIOLIEr0 IMOJIHOMOYHS Ha OCYLIECTBICHHE JEHCTBHA OT HMEHH
3asBUTENA, MOXeT ObITh NpeAcTaBlieHa O(OPMIEHHas B COOTBETCTBHH C
3aKoHOJAaTensCTBOM Poccuiickoit Peaepanud J0BEPEHHOCTD.

49. Xanoba B nuceMeHHOM opMe MoxeT OBITH TAKXKE HalpaBje€Ha Mo
noure.

50.B cmyuyae momadd kano6el MpH JHYHOM IIPUEME 3asBHTENb
NpeICTaBiieT JOKyMEHT, YAOCTOBEPAIONIMI ero JMYHOCTh B COOTBETCTBHM C
3aKoHogaTenbcTBoM Poccuiickoit Oenepanun.

51.B onexrpoHHOM BHIe kajo6a MOXeT ObITh MOJAaHA 3asiBHTEIEM
HOCPEACTBOM:

51.1. Oduuuaneaeix caiitoB MBJI Poccurt WM TeppHTOPHaIbHOTO
oprana MBJI Poccud Ha perHoHalbHOM YpPOBHE, [PEIOCTAaBIAIOMIErO
roCyJapCTBEHHYIO yciuyry, B cetd MHtepHer.

51.2. EnunHoro nopraina.

52.I1pu nmogaye xajoObl B JIEKTPOHHOM BHZE AOKYMEHT, YKa3aHHBIH B
NyHKTe 48 AIQMMHUCTpAaTMBHOTO periiaMeHTa, MOXeT ObITh IpEeACTaBlICH B
(popMe dNEKTPOHHOI0 JOKYMEHTA, HOAIMCAHHOTO 3JIEKTPOHHOHN MOIIMCHIO, BUJ
KOTOpOH mnpeaycMOTpeH 3akoHoHaTeabcTBoM Poccuiickoit Denepanuu, MNpH
3TOM JOKYMEHT, YAOCTOBEPSIOUIMA IHYHOCTD 3aABHUTENA, HE TpebyeTcs.

53.B cinydae ecad kajnoba mnogaHa 3aABHTENEM B I0Jpa3feciieHUE
I'VOOOIT MBJl Poccun wnu TtepputopuansHbeii opran MBJI Poccuu, B
KOMIIETEHIIMIO KOTOPOrO HEe BXOAMUT INPHHATHE pelleHHs Mo kaiobe B
COOTBETCTBUH C TPeOOBaHUAMHU NMYyHKTa 42 AIMHUHHCTPAaTHBHOTO PEriaMeHTa, B
TeuyeHue 3 pabounx jHeit co aHa ee perucrpauun ['YOOOIT MBJI Poccun niu
TeppuTOpHaibHbIf opraH MBJ[ Poccun  wampasiser  kanoby B
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YNOJTHOMOYEHHEI Ha €€ pacCMOTPeHHe OpraH ¥ B NUCHMEHHOH (Qopme
MHGOPMHpYET 3aABUTEINSA O [IEpEHANPABIEHHH KAIOOBI.

Ipu 3TOM CPOK pacCMOTPEHMA JKaI0Oh HCUHCIIAETCA CO AHA PErHCTPALUY
Xan00b1 B YIIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHUE OpraHe.

54. B ciay4ae yCTaHOBJIEHHMSA B XOI€ WIH MO pe3y/ibTaTaM pacCMOTPEHHA
KanmoOsl MPH3HAKOB  COCTaBa  AQMHHUCTPATHBHOrO  IPaBOHApyIICHWS,
npexycMoTpenHoro cratheit 5.63 Konmexca Poccmiickoit ®enepauun 06
aMUHACTDATHBHEIX  [pPABOHAPYIUIEHMAX , WIM  [PH3HAKOB  COCTaBa
IIPECTYILIEHHA NODKHOCTHOE JIMLO, YIIOMHOMOUYEHHOE Ha pacCMOTpeHHe Xanob,
He3aMEUIMTENLHO HamnpaBifieT COOTBETCTBYIONIME MaTepualbl B OpraHs

MNPOKYpPAaTYpHI.
CpoKH paccMOTpPEHHA 1Kal00bI

55.IMocrynuBmas >kanoba MOMIEKHUT PErucTpaliMd He [o3/Hee
chexyromero paGouyero qHs co JHA ee nocrymieHus. XKamoba paccmarpuBaeTcs
B TeyeHHe 15 paGoumx nHel cO OHA ee pPerucTpaluy, eciu 6osee KOpOTKUe
CPOKH paccMOTpeHMs Xano6u He ycTaHoBieHEl pykosoactsom MBJI Poccuu,
I'YOOOII MB/] Poccun v Tepputopuansioro oprana MBJI Poccun.

56.B cinyuae o6xanoBaHus otkaza ['YOOOIT MBJ] Poccunm wuu
TEPPUTOPHAIBHOIO oprasa MBJ] Poccun, NIPeAOCTaBIAIONIErO
rocyIapCTBEHHYIO YCIYTY, THOO UX AOJDKHOCTHEIX JIKI B [IPHEME AOKYMEHTOB Y
3asBHTeNA JMOO B MCIPaBieHWH JOMyNIEHHBIX ONEYaTOK H OMMOOK WM B
crydae 0O0XKaJIOBaHUA 3asBHTENEM HapyIICHHMs YCTAaHOBJIEHHOTO CpokKa TaKuX
MCIpaBIeHni Kanoba paccCMATpUBaeTCs B TeueHHe 5 paboduX IHEH CO OHA ee
perucTpalym.

ITepedeHs OCHOBAHMI JIJI HPHOCTAHOBJICHUS PACCMOTPEHHA Xao0sl B ClTy4ae,
€CJIH BO3MOXHOCTE PHOCTAHOBJIEHUS NMPEAYCMOTPEHA 3aKOHOIaTENILCTBOM
Poccuiickoit eaepanuu

57. IlpuocTaHOBIEHHE PACCMOTPEHHs XKanoObl He AOITYCKaeTCA.
PesynsTaT paccMOTpeHHs Xao0bl

58.Il0 pe3ynbrraraM pacCMOTpeHHMs Kano0sl BBIHOCHTCA OJHO U3
CIIEAYIOUIMX peLIeHMI:

58.1. YnosmeTBopuTh X100y, B ToM 4Kclie B HopMe OTMEHEI [TPUHATOTO
peIleHHd, WCIpaBleHHus NOMYIIEHHBIX ONeYaToK M OmMO60K B BBIAAHHBIX B
pe3ynbTare NpeNoCTaB/IeHHA MOCYNAPCTBEHHOH yCIyrd JOKYMEHTaX, BO3Bpara
3a4BHTEJIIO JEHEXHBIX CPEACTB B YCTAHOBIEHHOM TOPSIIKE.

58.2. Otka3arh B yOBIETBOPEHHH KaJIOOBL.

59. Ilpu yRoBneTBOpeHNH >KanoObl NPUMHUMAIOTCH UCYEPNBIBAIOIHE MEPbI
0 YCTpaHeHMIO BbisiBlIeHHBIX Hapymenuit, a 'YOOOII MBJl Poccun unu
TeppuTopHanbHbiil opran MB/l Poccuy, npenocraBnsiomui rocyaapCTBeHHbIE
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yCIYyTH, B TOM 4YHCI€ NPUHAMAET MEpHl [0 BbiIaye 3ajiBUTEI0 pe3ylbTara
rocyIapcTBEHHOM yCIyrd, He mosgHee 5 paGouux AHEH €O AHA MPHHATHA
peleHus, eciu HHOE HE YCTaHOBJIEHO 3aKOHOJATEeNbCTBOM
Poccuiickoit denepauns.

60. B y/10BI€TBOPEHNH HKanoObl OTKA3BIBAETCA B CICAYIOUHUX ClydasX:

60.1. Hanuupe BCTYNMHBIIEIO B 3aKOHHYI0 CWIIy PpelleHHd Cyna,
apOUTPaXXHOTO CyZa 110 XKano0e O TOM XKe npeJMeTe U 0 TeM e OCHOBaHUAM.

60.2. IToga4a xaqo0sl JTUIIOM, ITIOTHOMOYHSA KOTOPOro He NOATBEPIKICHEI
B IIOPSIKE, YCTAHOBJIEHHOM 3aKOHOIATENbCTBOM Poccuiickon Qenepaunm.

60.3. Hannune pemeHus mo xanobe, NPUHATOro paHee B COOTBETCTBUH C
AJMHMBHCTPaTHBHEIM PErJIAMEHTOM B OTHOILEHHH TOTO X€ 32j4BHTENIA U 110 TOMY
e MpeaMETY >KaJlo0bl.

61. XKanoba momIeKUT OCTaBJIeHHIO 6e3 OTBETa B CIECAYIOUIUX cIydasX:

61.1. Hanuuue B kanobe HeleH3ypHBIX JHGO OCKOPOHMTENBHBIX
BBIpaXXEHMiA, Yrpo3 >KH3HH, 3[0POBBIO H HMYLIECTBY NOJDKHOCTHOrO JIHIQ, a
TAKXX€ WICHOB €ro CEMBH.

61.2. OTCyTCTBHE BO3MOXHOCTH IIPOYHTATh KaKylo-IMOO 4acTh TEKCTa
*Kasio6bl, GaMILTHIO, UMs, OTYeCTBO (NIPH HANMYMH) W (MJIM) IOYTOBBIA anpec
3asABUTEJIA, YKa3aHHEIE B xanobe.

TTopsimox HHGOPMUPOBAHHUS 3aBUTEIIS O Pe3yJIbTaTaX paCCMOTPEHUA y ) (11834

62. OTBET 1O pe3yJbTaTaM pacCMOTPEHHMs KajoObl HamnpapiseTCH
3agBHUTENIO HE IOo3[qHee OHS, CIeAylolero 3a AHeM IPUHATHA pPEICHHA, B
IIHCHMEHHOM (hopMe, TI0 KENaHMIO 3aABUTENS — B JIIEKTPOHHOH dopMme.

63. OTBET 1O pe3yNbTaTaM pAacCMOTPEHHsA KaloObl IOJNHCHIBAETCH
YIIOTHOMOYEHHBIM Ha PaCCMOTPEHHE Xal00EI JOJDKHOCTHBIM JTHILIOM.

64. B oTBeTe 10 pe3yIBTATaM PACCMOTPEHHU XKaT00Hl YKa3bIBAIOTCA:

64.1. HaumeHoBanne nogapasgenenus ['YOOOII MBJI Poccunm niu
TepputopuansHoro oprana MBJI Poccun, paccMOTpeBIIEro *xanody,
JOMKHOCTD, (paMUIMA, UMS, OTYECTBO (IPH HATHYMH) HX JOJDKHOCTHBIX JIHI,
MPHHABLINX PEIIeHHE 110 xaiobe.

64.2. Homep, nara, MecTO NpPUHATHA DEIICHHA, BKIOYad CBEACHHA O
JIODKHOCTHOM JIMIIE, pelleHHe Wi paeiictBue (OesjedicTBHE) KOTOPOTO
obxaryercs.

64.3. daMuus, UMs, OTIECTBO (TIPH HATMYHH) 3asABUTEIIA.

64.4. OcHOBaHMS 1A IPUHATUSA PEILESHHS 10 JKalobe.

64.5. IIpunsToe mo xanobe pelieHue.

64.6.B ciyuae, eciu >xanoba mNpuU3HaHA 000CHOBaHHON, — CPOKH
yCTpaHeHUsl BBIABICHHBIX HapyIIEHHH, B TOM YHCJIe CPOK IPeNOCTaBICHHA
pe3yJibTata rocyJapCTBEHHOH YCIIyTH.

64.7. CBefileHnss O TOpAIAKE OGXKANOBAaHMA NPHUHATOrO IO anobe
pelIeHus.
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IMopsaok 06xanoBaHus pemieHus no xaaobde

65.3asBuTens HMeeT MnpaBo o0OXaloBaTh pemeHus N0 Xaiobe
BBILIECTOANINM JODKHOCTHBIM JIMLIAM.

[TpaBo 3asBUTENA HA MONyYeHHE HHPOPMALIUH U JOKyMEHTOB, HEOOXOAUMEBIX
11 0O0CHOBaHUS M PACCMOTPEHHS KanoObl

66. 3asBUTENs UMEET PABO HA MOJyYeHHE NOKYMEHTOB, HEOOXOXMMBIX
st 060CHOBaHHSA U PAaCCMOTPEHUS JKanoObL.

67. T'YOOOIT MBJ Poccuu unu tepputopdansHbiii oprad MBJ] Poccun
00s3aHBl NPENOCTaBHTh 3asABUTENIO KONUH NOKYMEHTOB, HEOOXOOUMBIX IUIs
060CHOBaHHA H PAacCMOTPEHHd KanoObl B TeyeHue 3 pabounx AHeH co qHA
oOpamieHHs, €CINH WHOE He NpPeXycCMOTpeHO GdenepaJbHBIMH 3aKOHAMH H
HPUHATBIMH B COOTBETCTBUM C HMMHM HHBIMM HOPMATHBHBIMHM IIPaBOBHIMHU
aktaMu Poccuiickoit ®enepanmu.

Cnoco6b1 HHPOPMHUPOBaHHA 3aIBUTENIEH O MOPAAKE NOJa4YH U PaCCMOTPEHMA
XKanoObl

68. UudopmupoBaHue 3asBUTENIEH O mMopAnke o0xanoBaHHA pelleHHH H
nerctBuii (6espeiictBua) I'YOOOITI MBJI Poccuu Wi TEppUTOPHAIBHOIO
oprana MBJ] Poccun, uxX HOMKHOCTHBIX NHL o0ecrieuMBaeTcs HOCPEACTBOM
pasMemenus HHPoOpManMH Ha CTEHAaX B MeCTax I[IpelOCTaBICHUA
roCyJapCTBEHHBIX YCIYr, Ha o¢uiuanbHeix caiitax MBJ] Poccum wunu
TeppuTopHanbHoro oprana MBJI Poccuu Ha pernoHajibHOM YpoBHe, Ha EnvHoM
noprasne.

69. KoHcyneTHpoBaHHe 3asBUTENEH O MOPAIKEe 00KaIOBaHUSA peLIEHHH U
neiictBui (6e3peiictBua) 'YOOOIT MBJI Poccun uiM TeppHTOPHAIBHOrO
oprana MB/] Poccuu, HX ZOMKHOCTHBIX JIML, OCYIIECTBIAETCSA, B TOM YHCJIE 1O
Tenedony Tu60 MpU JIUIHOM IIPHEME. ».

17.2. CHocky «1» k moapasmeny «Vudopmauus ans 3asButens o ero
npaBe mojaate XxanoOy Ha pemieHne U (Wik) AeiictBue (OeszelicTBue)
I'VOOOII MB/] Poccun nnu TepputopuansHoro oprana MB/I Poccun u (nnm)
UX [JO/DKHOCTHBIX JIMI, I[pPH MpPEJOCTaBIEHUH TIOCYJAaPCTBEHHOH YCIyru»
M3JI0KMTH B ClleAYIOMEN peaKiuu:

«' anee ~ «xano6a».».

17.3.Crocky «l» Kk myHKTy 54, OTHOCAUIyIOCE K  CJIOBam
«aIMHHUCTPATHUBHBIX [IPaBOHAPYIICHUAX), H3JIOKUTH B CleAyIOLIeH peaaKiMu:

« Cobpanue 3akoHozatrenbcTBa Poccmiickoit ®Pepepanun, 2002, Ne 1,
cT. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

18. B AIMHHHCTPAaTHBHOM perjiaMeHTe MHHUCTEPCTBa BHYTPEHHHX e
Poccuiickoii Denepanuu 1o MpenoCTaBICHHUIO [OCYJApPCTBEHHOH YCAYrH IO
BBIJIaue IOPDHAMYECKOMY JIMLYy — ME€PEeBO3YHKY pa3pellleHHs Ha IepeBO3KY
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OpyXHs M MaTPOHOB, yTBepxIeHHOM mpukazoM MBJ] Poccuu ot 1 uions
2012 r. Ne 553

18.1. Pazzen V u30XuTh B CleAylOlIeH peaaKIiMu:

«V. TocyneGunlii (BHecyaeOHbIH) MOPAAOK 00ka/10BaHHNA pelleHHH H
aeiicruii (6esneiicrenn) I'YOOOIL MBJ Poccun, I'YT MBJI Poccnn nan
TeppuTopHagbHoro oprana MBJ{  Poccun, npexocTaBAsIOMIEro
rocyapcTBEHHYIO YCJAYTY, JHOO X JOKHOCTHLIX JIHIL

Wudopmauus 114 3asBUTENA O ero IpaBe MoJaTh Xano6y Ha pelueHHe U (Mix)
neiicteue (6e3neiicteue) 'YOOOIT MBI Poccun, I'YT MB/I Poccun unn
TeppuTopHansHoro oprana MB/J] Poccud 1 (i) HX JODKHOCTHEIX JIHLI, TIPH
MpeXOCTaBIeHHH roCyAapCTBEHHON yeayru'

37. 3asBuTens MOXKET OOpaTHTHCA ¢ Xaj0b0# B TOM YHCIIE B CICAYIOMIHMX
ClTy4asx:

37.1. Hapymenne cpoka perucTpalidd 3ampoca  3aiBUTENs O
NIpeAOCTABIEHUH rOCyJapCTBEHHOM yCIyTH.

37.2. HapymeHue cpoka peJoCTaBICHUs rOCyJapCTBEHHOM YCIyTH.

37.3. TpeGoBaHue mnpeacTaBlieHUs  3asBHTEIEM  [OKYMEHTOB, He
IpeAyCMOTPEHHBIX HOPMAaTHBHBIMH IPaBOBBIMH aKTaMHu
Poccuiickoit @enepanuu s NpeaoCTaBICHUS rocyJapCTBEHHOM YCIIYTH.

374.01ka3 B 1pHeMe JAOKYMEHTOB, IPEACTAaBICHHE  KOTOPHIX
IpenyCMOTPEHO HOPMATHBHBIMM IPaBOBBIMH akTaMu Poccuiickoit @enepauvu
U1 IpPeAOCTABJIEHUs TOCYAApCTBEHHOM YCITyTH.

375.01ka3 B NpPENOCTaBIEHUM TOCYHAPCTBEHHOH YCIyrH, €CiH
OCHOBAHHS OTKa3a He IIpelyCMOTpeHbI eAepatbHbBIMU 3aKOHAMH H IIPHHATHIMH
B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHHIMH HPABOBHIMH aKTaMH
Poccuiickoit Degepanuu.

37.6. TpeGoBanue BHECEHHs  3asABHUTENIEM TNPH  INPENOCTABICHHH
rocyZapCTBEHHOH YCIYyrd IUIaThl, He IPEeAYCMOTPEHHOH HOPMAaTHBHBIMH
npaBoBBIMH akTaMu Poccuiickoi ®enepanumn.

37.7. Otxaz I'YOOOIT MBJl Poccuu uiu TEppHTOpPHAIBHOIO OpraHa
MBJI Poccum, npenocraBifioOller0 TrOCyAapCTBEHHYIO  YCIyry, HX
JOJDKHOCTHBIX JIMIl B MCHpaBi€HWM MONYLIEHHBIX OMEYaToOK H OIMOOK B
BBIOAHHBIX B  pe3yjdbTaTe NpPENOCTAaBICHHS TI'OCYJApCTBEHHOM  YCIYyrH
AOKyMEHTax 100 HapyllleHHe YCTaHOBIEHHOTO CpPOKa TaKMX UCIIPaBJICHHH.

[TpeamerT xano6si

38. IlpegMeTom xanobbl  ABNAIOTCA pemieHUs U (WIH) JeHCTBHA
(6espmeiictBue) I'YOOOIT MBI Poccum, I'YT MBJ Poccuun wuiu
TeppuTopHaisHOoro oprana MBJI PoccuM, UX NOKHOCTHBIX JIML, NPHHATHIE
(ocymiecTBiIeHHbIE) ¢ HapyLIEHHEM NMOPAIKA NPEAOCTaBICHUA rOCyAapCTBEHHOM

! 3aperucTpupoBan B Muniocte Poccun 21 uions 2012 rona, perucTpauvoHHbIi Ne 24653.
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yCIyrs, a TaKXKe HEHCIIOJHEHME WM HeHajJexailee HCMNOJHCHHE
NODKHOCTHBIMHM  JIMIAMH  CIyXeOGHBIX  00s3aHHOCTEH, YCTAHOBJICHHBIX
AJIMHHMCTPATHBHEIM pEIrJaMEeHTOM W HHBIMH HOPMATMBHBIMH NPaBOBBIMH
aKTaMH, peryjiMpylOlIMMH OTHOIUEHHS], BO3HHUKAOIMe B CBAM C
Npe10CTaBIEHHEM rOCYAapCTBEHHOH YCIIyTH.

39. XKano6a gomkHa coaepKarh:

39.1. Haumenopauue mogpasgenenus [YOOOII MBJ  Poccun,
IT'YTMBJI Poccun und TepputopuansHoro oprasa MBJ[  Poccuy,
NPENOCTABIAIOMIEr0 rOCYJApCTBEHHYIO YCIYry, JM0O0 HMX OODKHOCTHBIX JIHLL,
pemeHus U aercTus (Ge3neiicTBrE) KOTOPBIX 06KaTYIOTCH.

39.2. CBeneHus 0 HAHMEHOBAHHH, MECTE HAXOXIEHHKS 3asBHTENA, 8 TAKXKe
HoMep (HOMepa) KOHTaKTHOro TenedoHa, aapec (agpeca) 3MEKTPOHHOU MOYTHI
(TIp¥ HATMYHH) U TIOYTOBBIH aapec, 10 KOTOPEIM JOJDKEH OBITh HAMpaBieH OTBET
3agBUTEIIO.

39.3. CBenenus 06 oGXaryeMBIX pelleHHsAX U HeHcTBHAX (6e3qercTBUM)
I'YOOOIT MB/JI Poccun, I'YT MBJ] Poccun uiv TeppHTOPHAILHOIO OpraHa
MBJl PoccuH, NpedOCTaBIsIOUIEro TOCYAapCTBEHHYIO YCIyry Jjmbo ux
JOJXHOCTHBIX JIMIL.

394. loBonpl, Ha OCHOBAaHHH KOTOPBIX 3asiBHUTE]Ib HE COIJACeH C
pemenneM u geiictBueM (Gesmeiicteuem) I'YOOOII MBJI Poccuu wunm
TEPPUTOPHATBHOTO oprasHa MBJ Poccun, NpenOCTaBISAIOIEro
rocyapCTBEHHYIO YCIYTy, UX MOJDKHOCTHBIX JHL. 3asBHTeNeM MOryT OBITh
IpeAcCTaBleHbl AOKyMeHThl (IIpH HAJIWYHMH), NOATBEPXOAIONIHE TOBOIBI
3asBUTENA, TM00 UX KOIHH.

Opranbl FOCYJapCTBEHHO# BIACTH U YIIOJIHOMOYEHHBIE HA PACCMOTPEHHE
10651 OKHOCTHBIE JIMIIA, KOTOPHIM MOXET OBITh HallpaBiieHa Xanoba

40. XKanoba paccMaTpuBaeTcs 'yoooOIl MBJ] Poccun,
I'YTMB/J Poccun wmu  TepputopHansHeiM  opraioM MBJ[  Poccun,
NPeIOCTABIAIOIIMAM TOCYAAPCTBEHHYIO YCIYry, MOpPSAIOK IIPEIOCTaBICHHSA
KOTOpoil OBl HapylmleH BCAeACTBHe pelleHWil u JedcTBU (Oe3neicTBusA)
I'YOOOII MBJI Poccuu, ['YT MBJl Poccun unu TeppHTOPHAIBHOTO OpraHa
MB/I Poccuu 1160 HX JOJDKHOCTHBIX JIMLL

41. Xano6ei Ha pelleHWs, NPHHATHIE PYKOBOACTBOM TE€PPHTOPHAILHOIO
oprana MBJ[ Poccuu, 1npegocTaBiIAIOLIEr0 TrOCYAapCTBEHHYIO YCIYTY,
paccMaTpUBalOTCS PYKOBOJCTBOM BHIIIECTOSIIEr0 TEPPUTOPHAILHOIO OpraHa
MBI Poccun, I'VOOOIT MBJI Poccun wu I'YT MB/] Poccun.

42. KanoOwl Ha pelleHus, MPUHATBIE JODKHOCTHBIMM  JIHLIAMH
YOOPTYOOOIT MBJ Poccun, I'YT MBJ] Poccuu paccMaTpuBaloTCs
HavaJbHUKOM (3amecTHTesleM HaudanbHuka) ['YOOOII MBJI Poccuu winu
I'YT MB/I Poccun COOTBETCTBEHHO.

43.XKanoOwl Ha pelleHUsA, NPUHATHIE HAYAJIBHHKOM (3aMECTUTEJIEM
Hauanphpka) I'YOOOII MBJ Poccum wm I'YT MBJ Poccun,
paccMaTpUBalOTCS TNEpPBBIM  3aMecTHTeneM  (3aMmecTHreneM) MuuucTpa
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BHYTpeHHHX Aeln Poccuiickoit ®enepalii, KOTOpbIH HECeT OTBETCTBEHHOCTH 3a
COOTBETCTBYIOLIlEE HaMpaBlIeHHE IEeATeNbHOCTH, MHHUCTPOM BHYTPEHHHX Jel
Poccuiickoit denepauun.

44. PyxosoacteoM ['YOOOIT MB]] Poccuu, I'YT MBJI Poccun unu
tepputopuansHoro oprana MBJ] Poccuu onpenensiorcs ynoJIHOMOYEHHBIE HA
paccMOTpeHHE a0 AO/HDKHOCTHBIE JIHIA, KOTOphle 00eceYuBaroT:

44.1. IlpueM u paccMOTpeHHE Kaob B COOTBETCTBUHU C yCTaHOBJIEHHBIMH
TpeOOBaHUAMH.

44.2. HanpaBneHue xajo0 B YMOJHOMOYEHHBIH Ha HX pPacCMOTpEHHE
OpraH B COOTBETCTBHMH C ITyHKTOM 51 AJIMHMHHCTpaTHUBHOIO perjiaMeHTa.

[Topsaok nmofavyu U pacCMOTPEHHUS XKaI00bI

45. OcHOBaHHEM IS Havyajia MpoLexyphl HocylaeGHoro (BHeCcyAeOGHOro)
00XayOBaHHA ABJIAETCSA PErHCTpaLus XKajnoOsl 3asBUTEA.

Xanob6a momaeTcs B NMHUCBMEHHOW (opMe, B TOM 4YHCJe IPH JHYHOM
npueMe 3asBUTeNs, Wi B dnekTpoHHoM BHAe B ['YOOOII MBJI Poccun,
I'YTMBJI Poccuu wumm TtepputopuansHeiii  opran  MBJI  Poccum,
NPEROCTaBIAIONINKI rOCyAapCTBEHHYIO YCIYTY.

46. B ciyuae ecnu xanoba rmomaercs yepe3 NPEACTABHTENs 3asiBHTENS,
TaKXKe TMpeACTaBIsSeTCs MAOKYMEHT, [MOATBEPXKIAOMUNA IOJHOMOYHS Ha
OCYyILIECTBJIEHHe IEHCTBUH OT HMEHH 3asgBUTeNs. B KauecTBe IOKYMEHTa,
NOATBEPXKAAIOIIEr0 MOJHOMOYUS Ha OCYIIECTBIEHHE ACHCTBUH OT HMMEHH
3asBUTEJIS, MOXET OBITh MpeICTaBJIeHa:

46.1. OdopmiteHHat B COOTBETCTBHH C  3aKOHOJATEJILCTBOM
Poccuiickoit denepaniu QOBEPEHHOCTb, 3aBEPEHHAs I€4aThlO 3asBUTENA H
NOANMCAHHAS PpPYKOBOAMUTEIEM 3asABUTENS MJIH YTIOJHOMOYEHHBIM 3THM
PYKOBOJHTEIIEM JIULIOM.

46.2. Konus pemeHus 0 Ha3HaYeHUH WiH 00 u3bpaHuu aub0 npHkKasa o
HasHa4eHHHM (QU3UYECKOro JMLa Ha JOJDKHOCTb, B COOTBETCTBHH C KOTOPBIM
Takoe (U3nYecKoe JUUO 00JafaeT MpaBoOM IeHCTBOBATh OT MMEHH 3asBHTEIS
6e3 1OBEpEHHOCTH.

47. Xanoba B mucbMeHHOH ¢GopMe MOXeET ObITh TaK)ke HalpaBieHa 10
nodre.

48.B cmyyae mnomayd JKanoObl NpH JTHYHOM MpUEME 3asBUTEND
NpEACTaBNAEeT JOKYMEHT, YAOCTOBEPAIOMIMNA €ro JHUYHOCTh B COOTBETCTBHH C
3aKoHoZaTeNbCTBOM Poccuiickoi Penepanud.

49. B anexkTpoHHOM BHZe Xanob6a MoXeT ObITh MOZAaHA 3asBUTEIEM
TIOCPECTBOM:

49.1. Opunmansueix caiitos MBJl Poccud wiu TeppUTOPUAIBHOIO
oprana MBJI Poccuu Ha OKpY)XHOM, MEXPErHOHIbHOM M PErHOHAILHOM
YPOBHSX, B ceTH MHTepHeT.

49.2. EnyHoro noprana.

50. Ilpu nmoxaye xano6sl B 3JIEKTPOHHOM BHIE JOKYMEHTHI, YKa3aHHBIC B
nyHkTte 46 AJIMHUHHCTPaTHBHOIO perjiaMeHTa, MOryT OBbITh IpelCTaBlieHbl B
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dopMe 3IeKTPOHHOrO JOKYMEHTa, MOAMUCAHHOrO /IEKTPOHHOA MOAMHUCHIO, BUJ
KOTOpO# TpexycMOTpeH 3akoHonatenscTBoM Poccuiickoit ®enepaiuu, npu
3TOM JAOKYMEHT, YI0CTOBEPAIONIMI IMYHOCTD 3adBHTENsA, He TpeByeTcs.

51.B cayuyae ecnu xanoba nonaHa 3asBUTENeM B [OApa3feieHHe
T'YOOOITI MBJ Poccuu, I'YT MBJI Poccun WiH TeppHTOPHAJILHBIA OpraH
MB/JI Poccud, B KOMIETEHIHIO KOTOPOro HE BXOAMT NPHHATHE PEIICHHH MO
xanobe B cOOTBETCTBMHM ¢ TpeGoBaHuAMH myHKTa 40 AIMHMHHUCTPAaTUBHOIO
pernaMenta, B TedeHue 3 pabouMx JHeH coO [OHA €€ perucTpauuy
'YOOOITI MBJ Poccun, I'VYT MBJ{ Poccnu uinH TeppHTOPHAIBHBIH OpraH
MBJI Poccuu HanpasiseT xajlo0y B YMOJHOMOYEHHBLIH Ha ee pacCMOTpPEeHHe
opraH ¥ B IIUCHMEHHOH dopMe HHGOPMHUpPYET 3asBUTENA O MEePEHANPABICHAN
XKasioOBbl.

ITpH 3TOM CPOK pacCMOTPEHHS HKan00bl HCUUCIIAETCA CO AHS PErUCTPALMH
Kal00bI B YIIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHE Opraxe.

52. B ciy4ae yCTaHOBJIEHHSA B XOA€ WIM IO pe3ylbTaraM PaCCMOTPEHHA
Kaqo6bl OPU3HAKOB  COCTaBa  AJMMHWCTPATHBHOTO  IIPaBOHAPYMICHMS,
npexycMotperHoro crateeit 5.63 Kopmexca Poccuiickoit Penepanuu 00
aAMUHUCTPATHBHBIX paBOHADYUICHHSX , WIA  [PWU3HAKOB  COCTaBa
TPECTYILIEHHA JO/IKHOCTHOE JIMLIO, YIIOIHOMOYEHHOE Ha PacCMOTPEHHE HKaslob,
He3aMe[UIMTEBHO HanpaBijieT COOTBETCTBYIOUIME MaTepHalsbl B OpPraHbl

IIPOKYPaTyphl.
CpoXd pacCMOTpPEHHS XKao0bl

53.TloctynuBuias xano6a MONNEXHUT perucTpallid HE MO3JHee
cnemyiomero pa6ouero aus co JHA ee nocTymieHns. Xanoba paccMaTpuBaeTcs
B TeueHue 15 paGoumx jqHeli CO [JHA ee perHCTpauuu, eciy Oornee KOpOTKHE
CPOKM PacCMOTpeHHsi kajioGsl He yCTaHOBJIEHB pykoBoactsoM MBJI Poccumn,
I'YOOOIT MBJl Poccuu, I'YT MBJI Poccun MM TeppUTOPHATIBHOIO OpraHa
MB/I Poccun.

54.B cmyuae obxanosanus orkaza ['YOOOIT MBJI Poccun mmm
TEPPUTOPHUAIIBHOTO opraia MBI Poccuu, NpeaoCTaBJISIONIErOo
roCyJapCTBEHHYIO YCIIYTy, 00 MX JODKHOCTHBIX JIKLL B IIPHEME IOKYMEHTOB Y
3agBuTeNs GO B HCNPABIEHWHM JOMYIUCHHBIX ONEYaTOK W OMMOOK HIH B
caydae 0GXAIOBaHWA 3asBATEIEM HapYIIEHHUs YCTAHOBJICHHOIO CpOKa TaKMX
HCIIpaBiIeHHit xanoba paccMaTpHBaeTCs B TeueHHe 5 pabouux QHeH co IHA ee
perucTpaiu.

Tepedens OCHOBAHMIA 1A TPMOCTAHOBICHHS PACCMOTPEHHA XaI00BI B CIIy4ae,
eCJIH BO3MOXHOCTb IIPHOCTAHOBJICHHS [IpeyCMOTpEeHa 3aKOHOAATEIHCTBOM
Poccuiickoit Penepaunn

55. IIproCTaHOBIIEHHE PACCMOTPEHHS Xan06bl He LOITYCKaeTCs.
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Pe3ynbTaT pacCMOTpeHUs *Kaao0bl

56.Tlo pesynpTaTaM pacCMOTPEHHS anoObl BBIHOCHTCA OJHO H3
CHEAYIOIWHUX PELICHUN:

56.1. YaoBieTBopuTs X100y, B TOM 4Kcie B GopMe OTMEHBI IPHHATOrO
pelleHus,, UCIpaBieHHsA JOIMYIICHHBIX ONEYaToOK M OMHNOOK B BBHIIAHHBIX B
pe3ynbTaTe MPeJOCTABJICHUS TOCYJapCTBEHHOH YCIYyrHM NOKyMeHTaX, BO3BpaTa
3asBUTEIIO JCHEXHEBIX CPEICTB B YCTAHOBICHHOM IOPSAIKE.

56.2. OTKa3aTh B yAOBJIETBOPEHHH Kal0ObIL.

57. Ilpu yIOBIETBOPEHHH X005 MPHHUMAIOTCA HCYEPIBIBAIOIHE MEPEI
10 YCTPaHEHMIO BhIIBIEHHBIX Hapymenuii, a ['YOOOII MBJl Poccun wniu
TeppuTopraibHblii opran MBJ] Poccun, npefocTaBisiomuid rocy1apCTBeHHbIE
yCIAyrH, B TOM YHCJIEé NMPHHHAMAeT Mephl N0 BbIAaue 3asiBHUTENI0 pe3ynbTara
roCyJapCTBEHHOHM yCayrw, He no3gHee 5 pabounx OHEH CO JHA NPUHATHA
peleHu, ecii UHOE He YCTaHOBJICHO 3aKOHOATeNbCTBOM
Poccuiickoit ®eneparuu.

58. B ynoBneTBOpeHHH XKa00b 0TKa3bIBACTCA B CIEAYIOMIMX CIy4anx:

58.1. Hanuuue BCTynMBIIEro B 3aKOHHYIO CHIIy pelIeHHs Cyna,
apOUTpa’KHOTrO CyJ1a 10 Xkanobe 0 TOM ke NMpeaMeTe U 0 TEM XKe OCHOBaHHSIM.

58.2. ITopa4a xaio0Bl TMLIOM, TIOJTHOMOYHS KOTOPOro He MOATBEPKACHBI
B IOpsIKe, YCTAHOBJIEHHOM 3aKoHoAaTenscTBOM Poccuiickoit Penepanuy.

58.3. Hanuuue penieHus no xainobe, IPHHATOrO paHee B COOTBETCTBHH C
AJIMHHUCTPATHBHBIM PErJIAaMEHTOM B OTHOIIEHUH TOI'O XK€ 3aABUTENA U 110 TOMY
ke MmpeaMeTy Kalo0bl.

59. Xano6a mouiexKuT ocTaBieHHIO 63 0TBETa B CAEAYIOMHX CITyYasx:

59.1. Hamyuve B kanobe HeEUEH3YpHBIX JHOO OCKOPOHTENBHBIX
BBIPOXEHUH, yrpo3 >XU3HH, 3JOPOBBI0 W HMYHIECTBY JODKHOCTHOrO JMIa, a
TaKXe 4JICHOB €r0 CEMBH.

59.2. OTCYTCTBHE BO3MOXHOCTH TPOYUTATh KaKyio-THOO 4acTb TEKCTa
KanoGsl, GaMUIMIO, UMs, OTYECTBO (TIPH HANKWYUHK) U (MIH) [TOYTOBBIH anpec
3aABUTEISA, YKa3aHHbIE B jxasobe.

[opsanok HHPOPMHUPOBAHUSA 3aABUTE/A O Pe3yJIbTaTaX PACCMOTPEHHUA KAIOObI

60. OTBeT MO pe3ynbTaTaM pacCMOTPEHHA >Kalobbl HanpasiseTcs
3a4BUTENI0O He MO3[HEe OHA, CIeIyIomero 3a JHEM IMpPHHATHA DelleHHus, B
NHCEMEHHOM GopMe, 110 JKeJTAHMIO 3asBUTENS — B 3TIEKTPOHHOH dopMe.

61. OtBeT 1O pe3ynbraTaM pPacCMOTPEHHUA KAIOObI MOAMHCHIBACTCH
YIOJTHOMOYEHHBIM Ha PaCCMOTpPEHME Xa00b! JODKHOCTHBIM JTHLIOM.

62. B oTBeTe 10 pe3yanTaTaM pacCMOTPEHUS JKaIOOb! YKa3bIBAIOTCA:

62.1. HaumenoBauwe mnoapasgenenus I'YOOOII MBJ] Poccun,
'YVTMBJl Poccuu wunu TeppuropHansHoro oprana MBJI Poccuw,
PacCMOTPEBIIETO %anoby, JOMKHOCTh, GaMHIIHA, HMA, OTIECTBO (IIPH HATHYHH)
MX JOJDKHOCTHBIX JIMLI, IPUHABIIHX pellieHHe Mo xanobe.
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62.2. Homep, narta, MecTO MpHHATUA pEIUEHHA, BKIIOYas CBEACHHUA O
JOJDKHOCTHOM JIMIIe, pemieHHe WM fedctBue (Oe3nmelicTtBHE) KOTOPOro
obxainyercs.

62.3. HaumeHoBaHue 3a9BHTENS.

62.4. OcHoBaHHA IS IPUHATHN PENICHHU 10 XKanobe.

62.5. [TpunsToe no xxanobe pemeHue.

62.6.B cmydae, ecnmu amoba npu3HaHa OOOCHOBAHHOM, — CpPOKH
yCTpaHEHHs BBIIBJICHHBIX HapyUIEHHH, B TOM YHCJIEe CPOK NpeNOCTaBICHHA
pe3ynbTara rocyJapCTBEHHOM yCIIyTH.

62.7. Ceenennss o rmopagke OOXXaJIOBaHMA NPHHATOrO IO Xanobe
PEUICHHSL.

IMopsmok 06XxanoBaHHs peLIeHHs N0 Xxajnobe

63.3asBuTenls HMMeEeT npaBo o00XanoBaTh pelleHHs 10 xanobe
BBILIECTOS MM JOJDKHOCTHBIM JTHIIAM.

ITpaBo 3asBuTeNs HA MONy4eHHe HHOOPMALHH U JOKYMEHTOB, HCOOXOIHMBIX
U1 000CHOBAHUA ¥ PACCMOTPEHUS KaAJIOOBI

64. 3asBUTENHs UMEEST MPABO HA IMOJYYEHHE NOKYMEHTOB, HEOOXOAMMBIX
11 000CHOBaHUA H PaCCMOTPEHUsA XKaJOOkI.

65.T'YOOOIT MB/J] Poccun, I'YT MB/] Poccun uiu TeppUTOPHAILHBIN
opran MBJ] Poccun 00s3aHB IIPeJOCTaBUTH 3aBUTENIO KOIMMH JOKYMEHTOB,
HeoOXOAMMBIX [N OOOCHOBaHHMSA M pPacCMOTPEHHs >anoOel B TedeHHE 3
pabounx AOHeif co JAHA 0OpalieHHs, eCoH HHOe He MPeXyCMOTPEHO
denepabHBIMM 3aKOHAMH H IPHHATHEIMM B COOTBETCTBHM C HHMH HHBIMH
HOPMAaTHUBHBIMH MTPaBOBbIMHU akTaMH Poccuiickoit ®enepaium.

Crioco6s1 HHGOPMHUPOBAHUA 3aBUTENIEH O MOPAAKE ITOAAYH U PACCMOTPEHHA
KaT00Bl

66. UHdopmupoBaHue 3asiBUTENEH O MOpAAKe 00>XaJoBaHHA PELICHUA H
neiictemit (0e3peiictBus) I'YOOOIT MBJI Poccun, I'YT MBJl Poccun uiu
TeppuTopyaiibHoro oprasa MBJI Poccun, HX JOMDKHOCTHBIX  JIHI
obecrneynBaeTCcA MOCPENCTBOM pa3MeNIeHH HHGOpMAIMH Ha CTEHAAX B MECTax
NpefoCTaBleHUs TIOCYJapCIBEHHBIX YCJIYr, Ha OQUUHaIBHBIX CaHTax
MBI Poccuu unu TteppurtopuasiibHoro oprana MBJl Poccuu Ha OKpYXHOM,
MEXperioHaJIbHOM ¥ PErMOHATbHOM YPOBHAX, Ha ExuHOM noprane.

67. KoHCy/IbTHpPOBaHHE 3asABUTENCH O ropAaKe 00KaoBaHUS PEIICHHHA H
nerctuit (6e3peiicteus) 'YOOOIT MBJI Poccuu, I'VT MBJI Poccun wnu
TeppuropuansHoro oprana MBJI Poccun, #»X  JOMKHOCTHBIX  JIHI,
OCYILIECTBIIAETCA, B TOM YHCJIE 1O TesedoHy 160 MPH JTUIHOM IIPHEME.».

18.2. CHocky «l» k mompasmeny «VHbopMauus nnis 3aiBHTENSA O €ro
mpaBe mnoaars xajno0y Ha pemeHue W (WiH) JeiictBue (GesnelicTsHe)
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I'vOOOII MB/J] Poccuu, I'YT MBJI Poccuu HIH TEppHTOPHAJIBHOIO OpraHa
MBI Poccun u (Mnd) ©MX JODKHOCTHBIX JIMI, MpH INPEAOCTABICHHH
rocyAapCTBEHHOH YCIIyTH» H3JI0JKHTB B CIIEAYIOIIEH peJaKi1H:

«! lanee — «kanoba».».

18.3.CHocky «lI» K TmyHKTY 52, OTHOCAUIylOCA K  ClIOBaM
«aIMHHHUCTPATUBHBIX IPABOHAPYILIEHUAX)», H3JOKHUTE B CIEAYIOLIEH pelaKIuH:

« Co6panne 3akoHonarenbcTBa Poccuiickoit Denepauny, 2002, Ne 1,
ct. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cT. 4322.».

19. B AAMHHKHCTpaTHBHOM periaMeHTe MHUHHCTEpPCTBA BHYTPCHHHX €]
Poccuiickoii denepanvd 1o NpeIOCTABICHHIO TOCYJapCTBEHHOH YCIYTH IIO
BEIjaye IOPHUAMYECKOMY JIUILY C OCOOBIMU YCTAaBHBIMH 3a/lauyaMi paspelleHus Ha
XpaHEeHHe H HOIIEHHE CITyeOHOro Opy»KHs U MaTPOHOB K HEMY, YTBEPKICHHOM
npukazom MBJ] Poccuu ot 19 mrons 2012 r. Ne 609':

19.1. Pasgen V U310XUTH B CIENYIONEH peAaKIHK:

«V. locyne6ubiii (BHecyaeOHbIi) MOPALOK 005Ka10BaHus pelllecHHH H
aeiicrsnii (6esxeiicrua) F'YOOOII MBJ Poccun, I'YT MB/I Poccnn nian
TeppuTopuaisHoro oprana MBJ/{  Poccun, npenocrasJsioliero
rocyXapcTBeHHYIO YCJAYTY, JH00 HX JOJXKHOCTHDBIX JTHIL

WndopMauus 1715 3a5BUTENIA O €r0 PaBe MOAATH Kano0y Ha peleHde U (WiIK)
neiicteue (6e3neiicraue) 'YOOOIT MB/] Poccuu, I'YT MBJI Poccun nimm
TeppuTopUansHOro oprana MBI Poccun 1 (11H) UX JOJDKHOCTHBIX JIHLL, IIPH
IpeAOCTaBIIEHHH roCyAapCTBEHHOM ycayrs'

39. 3aaBuTenib MOXKET 0OpATUTHCA C XKa000H B TOM 4YHCIIE B CIIEXYIOILHUX
ClTyqasx:

39.1. Hapymesne cpoka pericTpalMH  3anpoca  3asBUTeNs O
NpeIoCTaBIeHNH rOCYJapCTBEHHON YCIyTH.

39.2. Hapymienue cpoka npeaocTaBlieHus rocy JapCTBEHHOM yCITyTH.

39.3. TpeboBanue 1mpeacCTaBICHHSA  3adBUTEIEM  JIOKYMEHTOB, HeE
NpeayCMOTPEHHBIX HOpMAaTHUBHBIMH NpaBOBBIMH aKTamu
Poccwuiickoit @enepanyu As NpeJoCTaBlIeHHs FOCYAapCTBEHHOH YCIIyTH.

39.4.01ka3 B npueMe [JOKYMEHTOB, [pEICTaBIeHHE KOTOPhIX
NpeayCMOTPEHO HOPMAaTHUBHEIMH MpPaBOBbIMH akTaMu Poccuiickoit denepaimu
U1 TIPENOCTABJIEHUs TOCYAapCTBEHHOH YCIIYTH.

39.5.01ka3 B TMpPeNOCTABJICHHH TIOCYAapCTBEHHOM YCIYyrW, eCjH
OCHOBAHHA 0TKa3a He MPeAYCMOTpPEHHI ¢eiepabHBIMH 3aKOHAMH M IIPUHATEIMH
B COOTBETCTBMM C HHMH HHBHIMH HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMH
Poccuiickoii @enepanuu.

39.6. Tpe6oBanue BHECEHHA  3afABUTEIEM MpH  NPEXOCTaBIIeHHH
rOCYAapCTBEHHOM YCJIYyrd IUIaThl, HE MNpPeAyCMOTPEHHOM HOPMAaTHBHBIMH
IpaBoBBIMM akTaMH Poccuiickoi Penepaunn.

! 3aperncTpuposan B Muniocre Poccuu 30 mons 2012 roga, peructpaunonnbii Ne 25038,
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39.7. Otka3 TEPPUTOPHAJIEHOT'O opraHa MB/J Poccun,
IPEAOCTAB/AIOIIEr0 TOCYJapCTBEHHYIO YCIYry, HX JO/DKHOCTHBIX JIHI B
MCIIpaBJIeHMH JOIMYIIEHHBIX OIeYaTOK H omMOOK B BBLIAHHBIX B pe3yJbTaTe
NPENOCTAaBICHAS TOCYAapCTBEHHOH YCIYyrd AOKyMeHTaXx u00 HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKUX HCIpaBICHUA

[TpenMert xano6si

40. ITpexmeToM JKaloOBI ABIAIOTCA pelleHHs H (WIH) JAeHcTBHA
(6esmeiicteue) I'YOOOII MBI Poccmu, I'YT MBJ Poccun umu
TeppuTopuansHoro oprana MBJI Poccuu, uX AOMKHOCTHBIX JIMII, MPHHATEIE
(ocylecTBIeHHBIE) C HapylLIeHHeM IOpsAAKa NpeJoCTaBICHUs TOCYAapCTBEHHOM
YyCIyrd, a TakKe HEUCIIONHEHHEe WIM HeHaJjleXxallee MCIOJIHEHHe
JNOJDKHOCTHBIMH  JIMIIAaMH  CHYXeOHbIX  O0fA3aHHOCTEH, YCTAaHOBJICHHBIX
AIMHHHCTPATHBHEIM pErjJaMeHTOM H HHBIMH HOPMATHBHBIMH IPaBOBHEIMH
aKTaMH{, pPEryJUPYIOMIMMHA OTHOLIEHHSA, BO3HHKAKOIME B CBA3H C
Npe0CTaBIEHUEM roCy1apCTBEHHOM yCIIyTH.

41. Xanoba goKHA COIEPKATh:

41.1. Haumenosauue mnogpasgenenus [YOOOII MBJ  Poccun,
I'YTMBIl Poccuu wumu TepputopHansHoro opraia MBJI Poccun,
TPeNOCTABIAIOIEr0 rOCYAapCTBEHHYIO YCIYTy, THU0O HMX JO/DKHOCTHBIX JIMII,
pelneHus U AeicTBUA (6e3aeiicTBHE) KOTOPEIX 00KATYIOTCH.

41.2. Ceegenus 0 HaHMEHOBAHHUM, MECTE HAXO0XKICHUS 3aABUTEIS, a TAKKE
HoMep (HOMepa) KOHTaKTHoro TtenedoHa, aapec (aapeca) 3NCKTPOHHOH MOYTEHI
(mpH HATMYMK) U TIOYTOBBII aJpec, M0 KOTOPBIM J0JDKEH OBITh HaNpaBlleH OTBET
3asBUTEIO.

41.3. CBenenus 06 obxadyeMbIX pelIeHHsSX U AehcTBUsAX (Oe3neHcTBHH)
I'YOOOII MB/I Poccun, I'VT MBJ] Poccuu unu TeppUTOpHAIBHOIO OpraHa
MB/J] Poccuu, mnpeaocTaBisiOmiero rOCyJapCTBEHHYK ycayry Jubo ux
JNOJIKHOCTHBIX JIHII.

41.4. JoBoopl, Ha OCHOBAaHMM KOTOpBHIX 3ajgBUTENb HE COIJACeH ¢
pemieHeM ® fAelictBueM (06e3qeiiCTBHEM) TEpPpPUTOpPHAIBHOIO  OpraHa
MB/JI Poccuy,  npegoCTaBIAKMIEI0  FOCYAAPCTBEHHYIO  YCIyry,  €ro
JNOJDKHOCTHBIX JIMIl. 3asBHTEJEM MOryT OBITH IpeACTaBlIeHBbI JOKyMEHTHI (IpH
HaQJIMYMH ), TOATBEPXKAAIONIME NOBOABI 3asBUTES, IUOO0 UX KOIHH.

OpraHbl rocy1apCTBEHHO# BEACTH ¥ YITOJHOMOYEHHBIE HA pACCMOTPEHHE
)KaJ100BI JOJDKHOCTHBIE JIMIA, KOTOPEIM MOXeET OBITh HampaslieHa xanoba

42. Xanoba paccMaTpuBaeTCs I'YOOOII MB/] Poccun,
I'VT MBJ] Poccun unu tepputopuanbHbiM  opraHoMm MBJI  Poccun,
NPEeIOCTaBIAIOIHNM [OCYAapCTBEHHYIO YCIYry, IMOPSAOK MpeaoCTaBlIeHHA
KOTOpOH ObLI HapyileH BCNeJACTBHE pelieHHWH | JelcTBui (Oe3neHcTBHA)
I'VOOOIT MBJI Poccun, I'VT MBJ] Poccuu UM TEppPHTOPHAILHOIO OpraHa
MB/I Poccuu nmu60 uX JOMKHOCTHBIX JIHII.
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43. )Kano6sl Ha penieHHs, MPUHATHIE PYKOBOACTBOM TEPPHUTOPHATIBHOIO
oprana MBJ[ Poccum, npenocraBisioliero IOCYyIapCTBEHHYIO YCIyTy,
paccMaTpPUBAIOTCA PYKOBOJACTBOM BBIIUIECTOSILETO TEPPUTOPHAIBHOrO OpraHa
MBI Poccuu, I'YOOOIT MB/ Poccun wiu I'VT MB/J] Poccun.

44, )KanoObl Ha pelleHHs, TNPHHATBIE JOKHOCTHBIMH JIHLAMH
YOOPTI'YOOOIT MBJ Poccuu, I'YT MBJI Poccuu paccMarpuBaroTcs
HaYaJbHUKOM (3aMectuTesieM HadansHuka) ['YOOOII MBJI Poccun wiu
I'YT MBJI Poccur COOTBETCTBEHHO.

45. Xano6sl Ha pelleHHd, NPHHATbIE HAYATBHUKOM (3aMeCTHUTEIEM
HavansHuka) I'YOOOII MBJI Poccun wm I'YT MBJ  Poccum,
pacCMAaTpHBAIOTCA MEPBBIM  3aMecTuTeNeM  (3amecTuTeneM) MuHuCTpa
BHYTpeHHHX nei Poccuiickoit ®enepanyy, KOTOPEIA HECET OTBETCTBEHHOCTD 32
COOTBETCTBYIOIEE HANpaBIeHUE IeATENbHOCTH, MUHUCTPOM BHYTPEHHHMX Il
Poccuiickoit @enepanyu.

46. PykosoacteoM ['YOOOIT MB/J] Poccuu, I'YT MBJ{ Poccun wim
tepputopuanbroro oprana MBJL Poccun orpenensrorcs ynojiHOMOYSHHbIE HA
paccMOTpeHHe XKalnob JOJHKHOCTHBIE UL, KOTOpble 00eCIIeYHBaroT:

46.1. [TpueM u paccMOTpeHHeE kKajlo0 B COOTBETCTBHH C YCTAHOBJICHHBIMH
TpeGOBaHUAMH.

46.2. HanpaBneHne xajio6 B YMOJHOMOYEHHBIH HAa HMX PacCMOTpPEHHE
oprad B COOTBETCTBHH C ITyHKTOM 53 AIMHHHCTPaTUBHOIO periiaMeHTa.

[Topsimok mogaum ¥ pacCMOTPEHHU Kalo0Bbl

47. OcHoBaHMeM Ui Hayaja NpouUedyphl aocynebHoro (BHecyneGHOro)
00anoBaHus ABJIAETCS PETHCTPALIKs XKaa00bl 3a1BUTES.

Xanob6a momaerca B mucbMeHHOH ¢opMe, B TOM 4YHCiIE IPH JTHYHOM
npueMe 3asBUTeNd, WK B 3nekTpoHHoM Buiae B ['YOOOIT MBJI Poccun,
I'VTMBJA Poccum wunu TepputopuaisHbii  opran MBJ{  Poccun,
NPEJOCTaBIAIOMHUA rOCYyJAPCTBEHHYIO YCIIYTY.

48. B cnyuae ecnm xanoba mofaercs uyepe3 MpeACTABUTENS 3asiBUTEI,
TaKXe INpeACTaBIfAeTCA IOKYMEHT, IOATBEP)KAAIOMMA IIOTHOMOYHA Ha
OCYWLIECTBJICHME [CHCTBHH OT HMMEHH 3asBUTENA. B KkadyecTBe IOKYMEHTa,
TIOATBEPXKIAIOIIEr0 MNOJTHOMOYHA Ha OCYIIECTBICHHE IEHCTBHM OT HMMEHH
3asBUTENS, MOXeET ObITh NIpeCTaBJIeHa:

48.1. OdopmrieHHat B COOTBETCTBHH C  3aKOHOZATeIbCTBOM
Poccuiickoit denepann  JOBEpEHHOCTb, 3aBEpEHHAs II€4aThlO0 3asBUTENS U
[IOJINIMCaHHAasd PpYKOBOAMTEJIEM 3asBHTENA HJIH YHOJHOMOYEHHBIM 3THM
PYKOBOZMTENEM JIULIOM.

48.2. Konus penieHust o HasHayeHHWH UM 06 w3bpanuu nubo npHkasa o
Ha3Ha4eHUH (HU3MYECKOro JIMIA Ha JOJDKHOCTb, B COOTBETCTBHU C KOTODBIM
Takoe ¢QH3HYecKoe JHLO oOJsagaeT MpaBoM JeiCTBOBAaTh OT UMEHH 3asBUTENA
6e3 10BEpEeHHOCTH.

49. XKano6a B mucbMeHHOH ¢opMe MOXeT OBITh TaK)ke HalpaBjeHa MO
noyre.
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50.B cayyae nopmaud Kanmobbl NpH JUYHOM IIpHEME 3asBHUTENb
MpeACTaBIseT JOKYMEHT, YAOCTOBEPSIOIIMH €ro JHYHOCTH B COOTBETCTBHH C
3aKoHOAaTenscTBOM Poccuiickoit denepanuu.

51. B anexktpoHHOM BHAe Xano6a MoxeT ObITb MoJaHa 3asBUTENIEM
OCPEACTBOM:

51.1. Odbunuaneueix caiitoB MBJI Poccun wunm  TeppUTOpHaIBHOIO
oprana MBJI PocciH Ha OKpY>XHOM, MEXPETHOHAILHOM H PETHOHAIBHOM
YPOBHSX, B ceTH HTEpHeT.

51.2. EauHoro noprana.

52. Ilpu nojayve >kano6sl B JIEKTPOHHOM BHIE TOKYMEHTHI, yKa3aHHbBIC B
nyHKTe 48 AIMHHHCTPATHBHOIO perlaMeHTa, MOryT ObITh IIPEACTaBIEHEI B
¢opMe 3NEKTPOHHOTO JOKYMEHTa, OANMCAHHOIO 3JI€KTPOHHOH IOAMUCEHIO, BH]
KOTOpO# TNpeaycMOTpeH 3akoHomatenbcTBoM Poccuiickoit denepauuu, mpH
3TOM JOKYMEHT, YAOCTOBEPAIOMMI TMIHOCTH 3asBUTENA, He Tpebyercd.

53.B cnydae ecnm xanoba nomaHa 3asABUTENEM B IIOApAa3JCICHHUE
I'YOOOIT MBJ] Poccuu, I'VT MBJl Poccun unu TeppUTOpPHAJIBHBIH Oprad
MB/] Poccuu, B KOMIIETEHLIMIO KOTOPOrO HE BXOAMT IIPUHITHE DEIICHHA II0
Xanobe B COOTBETCTBHH ¢ TpeOOBaHHAMH IyHKTa 42 AJMHHHCTPATHBHOIO
periaMeHTa, B Te4deHHMe 3 pabouynx OHEH CO [JHA €€ PpErucTpauHH
I'YOOOII MBJ] Poccun, I'YT MBJ] Poccun unu TeppUTOpHAIBHBIA OpraH
MB/]I Poccuu HanpaBiset xano0y B yNOJTHOMOYEHHEIH Ha €€ pacCMOTPEHHE
OpraH U B MHCbMeHHOH (popMe uHPOPMHUpYyeT 3adBHTENA O NEpeHANpPaBICHUH
XKaJoO6BL

IIpu 3TOM CpOK paccMOTpeHH KaI00bI HCUMCIIAETCA CO AHA PETUCTPALiUU
’asi06Bl B YIIOJTHOMO4YE€HHOM Ha €€ paCCMOTPEHHE OpraHe.

54.B ciydae yCTaHOBJIEHHS B XOJi€ MJIM IO pe3ylbTaTaM pacCMOTPEHHUs
KajoObl NMPU3HAKOB  COCTaBa  AJMHMHHUCTPATUBHOIO  IpaBOHAPYIIECHMS,
npenycMmorpenHoro cratbeil 5.63 Kopexca Poccuiickoit ®denepanmu 00
aMHHUCTPaTHBHBIX  NPaBOHAPYIIEHHAX', WM  TpPH3HAKOB  COCTaBa
NPECTYIUIEHHs JOJDKHOCTHOE JIHIIO, YIIOJIHOMOYEHHOE Ha pacCMOTpPEHHeE Xkajob,
HE3aMeUIMTENIbHO HAalpaBlifeT COOTBETCTBYIOUIME MaTepHallbl B  OpraHbl

NPOKYpaTyphl.
Cpoxs paccMOTpeHHS )Xano0sbl

55.MoctynuBmas xagoba MOMIEKUT PETUCTpalMM HE MO3JHEe
cremyromero pabodero aHs co JHA ee HocTyiieHus. JKano6a paccmarpuBaeTcst
B TeuyeHHe 15 paboumx qHe#t co OHA ee perucTpauuu, eciud Oomnee KOPOTKHE
CPOKH PacCMOTpeHHs >Xalo6hl He ycTaHoBIeHBl pykoBogcTtBoM MBJI Poccun,
I'VOOOIT MB/]] Poccun, I'VT MB/J] Poccun uin TeppHTOpPHANIbHOTO OpraHa
MB/] Poccun.

56.B cnyuae o6xasoBaHUA OTKa3a TEPPUTOPHAIBHOIO OpraHa
MB/] Poccun, npenoctaBasioniero rocyJapcTBEHHYIO yciayry, Jubo HXx
JOJDKHOCTHBIX JIMI B IIpUeMe NOKyMEHTOB Y 3asBUTeNs 160 B HCIpPaBICHHH
JOMYIIEHHbIX ONeYaToK U OmHMOOK MM B ciydyae o6GXalloBaHHUSA 3asBHTEJIEM
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HapyLIEHWsT  YCTAHOBJIEHHOrO CpOKa TaKMX  HCIpaBleHMd  xanoba
paccMaTpuBaeTcs B TedeHHe 5 pabouux AHeH co AHA €€ PerucTpaLtH.

ITepeyeHb OCHOBaHM# IS IPHOCTAHOBIEHUA PACCMOTPEHH XanoOHl B clyyae,
€CIIH BO3MOKHOCTH [IPHOCTAHOBIICHUA NMPEAYCMOTPEHA 3aKOHOAATEIbCTBOM
Poccutiickoit ®enepauuu

57. IlpuocTaHOBIIEHUE PACCMOTPEHHS K00k HE JOITyCKaeTCs.
Pe3ynbTaT paccMOTpeHHUs Kanobsl

58.TTo pesynbrataM paccCMOTpPEHHS >KanoObl BBIHOCHTCA OOHO U3
CIEeAYIOIMX PEILICHUHN:

58.1. YaoBneTrsopuTs Xanoly, B TOM 4ucie B popMe OTMEHEI [IPUHATOrO
pellIeHHs], MCIPABIEHUs JOIMYIIEHHBIX ONe4aToK M OmuMOOK B BbIJAHHBIX B
pe3ynbTare NMpeAOCTABIEHHUS rOCyNapCTBEHHOH yCIyrd NOKYMEHTaX, BO3BpaTa
3aABUTENMO JEHEXKHBIX CPEJCTB YCTAHOBJICHHOM TIOPSKE.

58.2. OTKa3aTh B yJOBJIETBOPEHUH XKaJIOOHI.

59. Ilpu ymoBneTBopeHNH XaioObl MPHHUMAIOTCA HCUYEPIIBIBAIOIIIAE MEPHI
0 YCTPAHEHMIO BbIABIEHHBIX HApYIIEHWH, a TEPPUTOPHANBHBIA OpraH
MB/] Poccun, NpemoCTaBIAIONHME ToCyJapCTBEHHBIE YCIYyrH, B TOM 4HCIE
NPHUHAMAET MEPHI 110 BhiIaye 3asBHTEIIO Pe3y/bTaTa roCyAapCTBEHHOM YCIYTH,
He mo3gHee 5 pabodux AHEH CO JAHA NPUHATHUS DPEIICHMsA, €CIH HHOe He
YCTaHOBJIEHO 3aKOHOAATeNsCTBOM Poccuiickoit deaepaiyu.

60. B ynoBi1eTBOpeHUH Ka1005! 0TKA3bIBACTCA B CAEAYIOMIHX ClTy4YasX:

60.1. Hamuune BCTynMBLIIErO B 3aKOHHYIO CHIIy PpeIUIeHHA Cyla,
apOUTPaXXHOI'0 CyJia MO XKaobe 0 TOM ke MPEAMETE H I10 TEM XKe& OCHOBaHHAM.

60.2. Ilogaua xanobpl JTALIOM, IOJHOMOYHUS KOTOPOro HE IOATBEPKIACHBI
B NIOpPsiIKE, YCTAHOBJIEHHOM 3aKoHoAaTenscTBOM Poccuiickoit deneparuu.

60.3. Hanmnuue pemeHus no xanobe, IpHHATOro paHee B COOTBETCTBHH C
AZIMUHHCTPAaTHBHBIM PErJIaMEHTOM B OTHOIIEHUH TOI'O )K€ 3aABHTENA U 110 TOMY
Xe MpeaAMeTY KanoObl.

61. Xano6a nomIeXuT OCTaBIeHHIO 6€3 0TBETA B CIEAYIOLINX CiIyYasX:

61.1. Hanuune B kxaiobe HeueH3ypHEIX JHOO OCKOPOMTENBHBIX
BBIPOKEHHH, yrpo3 JKU3HU, 300POBBI0 M HMYIIECTBY JODKHOCTHOrO JIMLA, a
TaK)Ke WICHOB ero CEMBbHU.

61.2. OTCyTCTBHE BO3MOXXHOCTH NpPOYMTATh KaKylo-Iu0O 4acTh TEKCTa
KanoObl, GaMUWIMIO, MMA, OTYECTBO (IPH HAMM4YKUH) U (WIH) NOYTOBHIA azpec
3asBUTeEINA, yKa3aHHbIE B Xainobe.

ITopsnox MHGOPMHUPOBAHUS 3aABUTENS O PE3Y/IbTATAX PACCMOTPEHHUS JKANOOHI
62.OTBeT MmO pe3yNbTaTaM pPacCMOTPEHHA >KaJoObl HampasiasgeTcs

3a9BUTENNIO HE I03[Hee OHA, CISAYIOIEro 3a AHEM MPHHATHSA pPElIeHus, B
NUCHMEHHOM (GopMe, 110 XKEAHHUIO 3a4BUTEIA — B JIEKTPOHHOH QopMme.
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63. OTBeT 1O pe3ynbTaTaM pacCMOTPEHHs JKaToOBl MOAMMCEIBaeTCA
YNOJTHOMOYEHHEIM Ha pacCMOTPEHHE JKANO0ObI JODKHOCTHBIM JIMIIOM.

64. B oTBeTe 110 pe3ybTaTaM pacCMOTPEHHS KalOOkl YKa3hIBAIOTCS

64.1. HaumenoBanue noapasgenenus ['YOOOIT MBJ[ Poccun,
I'VTMBJA Poccun wium TtepputopuanbHoro oprasa MBJ[ Poccun,
paccMOTpeBIIero Xanoby, JoIKHOCTh, GaMHIIUA, UM, OTYECTBO (TIPH HATHYMH)
HX JOJDKHOCTHBIX JIML, NPUHABIIKX pellleHHe 110 xanobe.

64.2. Homep, nara, MecTo NpUHATHA peIIEHHSA, BKIIOYas CBEOEHHS O
AOJDKHOCTHOM JIMLIE, pelieHHe WM JAeiictBue (Oe3melicTBHe) KOTOpPOro
obxxamyercs.

64.3. HauMeHOBaHUeE 3a1BUTEJIA.

64.4. OcHoBaHMs [JIA MPUHATHA PELIEHHS 10 XKalo0e.

64.5. Ilpunstoe no xxanobe pemieHue.

64.6. B cmyuae, ecim >xajob6a npusHaHa OOOCHOBAaHHOH, — CpPOKH
YCTPaHEHHMsl BBIABJICHHBIX HApyIIEHHH, B TOM YHCJE CPOK MpPENOCTaBIICHHS
pe3ynbTara rocyJapCTBEHHOMR YCIyTH.

64.7. CBeneHus 0 mnopsAnke OOXKalOBaHHUA NPHHATOrO 10 Xamobe
peleHus.

[Topsinok obxanoBaHus pemieHHd M0 Xalo6e

65.3asgBuTenp HMeeT IMpaBo 00XalnoBaTh pelleHus 10 kajnobe
BBILIECTOAILMM AODKHOCTHEIM JIULIAM.

IIpaBo 3asBuTeNA Ha NOTyYeHne HHYOPMALUH U JOKYMEHTOB, HEOOXOAUMBIX
I 000CHOBaHHUA U PaCCMOTPEHHA HKaJI00bI

66. 3agBrTenb MMeeT NPaBO Ha MOJYYEHHE JIOKYMEHTOB, HEOOXOAMMBIX
AJsi 0OOOCHOBAHMS ¥ PACCMOTPEHHS KAIOOBL.

67. T'YOOOIT MB/] Poccun, I'VT MB/] Poccuu uiau TeppUTOpHANBHEIHA
oprad MBJ] Poccun 06s3aHbl NpEJOCTaBHTh 3ajABHUTENIO KOMMH JOKYMEHTOB,
HEOOXOMUMBIX JUIA OOOCHOBRHHMSA M DPACCMOTPEHHs KaJIOObI B TEYeHHE 3
paboyux paHed co gHA oOpalleHus, eclTd WHOE He MpeayCMOTPEHO
denepanbHBIMH 3aKOHAMH M INIPUHATHIMM B COOTBETCTBHMH C HHMMM HHBIMH
HOPMAaTUBHBIMH NPaBOBLIMHU akTaMH Poccuiickoi Menepanmu.

Cnoco651 HHGOPMHPOBaHUA 3asIBUTEIEH O NOPSAKE MOJAYH H paccMOTpeHHd
XKai00bl

68. MudopmupoBanue 3asBuTeneil 0 nopaake o6XanoBaHHS PEHICHHH U
neicteuii (6e3nericteus) I'YOOOIT MBJ Poccun, I'YT MBJ] Poccuu wnmu
TeppuTOopHansHoro oprana MBJI PoccuM, w#X JO/DKHOCTHBIX  JIMIL
o6GecrieynBaeTCs MOCPEACTBOM pa3MeLIeHHd HHGOPMaLHK Ha CTEHAaX B MecTax
NPENOCTaBlIeHUA TOCYJapCTBEHHBIX YCIYyr, Ha OQHUUHAIBHBEIX caifTax
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MBJl Poccuu unu TepputopuanbHoro opraHa MBJ{ Poccum Ha OKpyXHOM,
MEXPEerHOHAJILHOM U PerHOHAJIbHOM YPOBHAX, Ha EquHOM nopraie.

69. KoHcynbTHpOBaHHE 3aABHTEINEH 0 nopajaKe 06kanoBaHUs PEICHUH U
neiictBuit (Gespelicteug) 'YOOOIT MBJl Poccuu, I'YT MBJ{ Poccuu unu
TeppuTOopRaNnbHOro oprana MBJl Poccun, #BX JOMKHOCTHBIX  JIMI,
OCYLIECTBIIAETCS, B TOM 4YHCJIEe N0 TeseoHy MO0 Npy JIMYHOM [IPUEME.».

19.2. Cuocky «1» kx nogpasneny «Hdopmauus A 3aiBHTENL O €ro
npaBe mnoxark xano0y Ha pemieHue u (wnM) feiictBue (GesneiicTBue)
I'YOOOIT MB/] Poccun, I'VYT MBJI Poccun unu TeppHTOpPHAIbHOIO OpraHa
MBJl Poccun u (Mam) HUX MOOMKHOCTHBIX JHL, IIPH IpeAOCTaBICHHH
roCyJapCTBEHHOH yCIIYTH» U3JIOKHUTH B CIEAYIOIIEH peJaKiuu:

« Jlanee — «xano6a».».

19.3.Crocky «l» Kk nOyHkTy 54, oOTHOCAWylocs K  ClIOBaMm
«aAMMHHCTPATUBHBIX IPaBOHAPYIIEHUAX», U3J0XKUTh B CACAYIOIIEH pEIaKIHH:

«! Co6panne 3akoHozmaTenscTBa Poccuiickoit ®enepaumm, 2002, Ne 1,
ct. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, c1. 4322.».

20. B ADMMHHCTpaTUBHOM periaMeHTe MHHHCTEpCTBA BHYTPEHHHUX J€jl
Poccuiickoif @eznepanuy 1o NpPefoOCTaBIEHHIO TOCYJapCTBEHHOM YCIYrH IO
BblIaYe IOPHMINYECKOMY JIMIy paspelleHHs Ha XpaHeHHe H HCIIOJIb30BaHMe
OpYXXHUS Ha CTPENIKOBOM 00BexTe, yrBepxaeHHOM rnpukaszoM MBJl Poccun ot
25 nrons 2012 . Ne 627"

20.1. Pazgen V H30XKATH B CEAYIONIEH peAaKIIuu:

«V, Hocyneonstii (BHecyaeOHbIH) NOPAAOK 00:Ka/I0BAHHA PelleHHH M
aericrBuii (6e3geticrBus) 'YOOOII MB/ Poccun, I'YT MB/L Poccun uian
TeppuTOpHaJbHOro oprama MBJI Poccun, npegocrasiasioniero
roCyAapCTBEHHYIO YCJIYrY, JH00 HX JOKHOCTHBIX JHI

Hudopmauus 11s 3asBUTEIA O €ro NpaBe NoAaTh XKajnoly Ha peweHre U (Hin)
nercteue (6e3neiictue) ['YOOOII MBI Poccun, I'YT MBJ Poccuu nwiu
TeppuTopuansHoro oprana MBJI Poccun u (Mi11) MX JOJDKHOCTHBIX JIML, [IPH
TIPeZIOCTABIEHNH FOCYAaPCTBEHHOM YCIYTH

38. 3asBuTens MOXeT OOpaTUTHCA C XaJI000# B TOM YHCIIe B ClIEeNyIOLIHNX
CiIydasx:

38.1. Hapymenne cpoka perucTpalldi  3ampoca  3agBATENA O
NIPEAOCTABJIEHUH IOCYJApPCTBEHHOH YCIIYTH.

38.2. HapymeHue cpoka npexocTaBlIeHus rocy1apCTBEHHON YCIIyTH.

38.3. TpeGoBanue mnpencTaBlIeHHA  3asBUTENIEM OOKYMEHTOB, HeE
IpeayCMOTPEHHBIX HOpMaTUBHBIMH IIpaBOBBIMH aKTaMH
Poccuiickoit deaepatnu i NpeJOCTaBIeHNA rOCyJapCTBEHHON YCIYTH.

384.0t1ka3 B npueMe JOKYMEHTOB, MpPEACTaBI€HUE KOTOPBIX
MPEeAYCMOTPEHO HOpPMAaTHBHBIMH NPaBOBbIMM akTamMH Poccuiickoi Peaepauud
JU1A IpEA0CTaBICHHs rocyJapCTBEHHON! yCIyr.

! 3apeructpuposan B Mumtocre Poccyn 3 wons 2012 roza, perscTpauMoHHbIi Ne 24785.
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38.5.0Tka3 B NpedOCTaBI€HHMH TOCYJAapCTBEHHOM YCIyTH, eCld
OCHOBaHHs OTKa3a He MPeAYCMOTpEHb! (PpeaepatbHEIMM 3aKOHAMH H NPUHATHIMH
B COOTBETCTBMH C HHMMH WHBIMH HOPMATHBHBIMH [IPaBOBBIMH aKTamH
Poccuiickoit ®enepauuu.

38.6. TpeboBaHHe BHECEHMA 3ajdBHTENEM IpH  IPENOCTABICHHH
roCyJapCTBEHHOH YCIOyrH I[UIaThl, HE IPelyCMOTPEHHOH HOPMATHBHBIMH
npaBoBBIMH akTamu Poccuiickoit Penepauuu.

38.7. Otkas TEPPUTOPHATILHOTO opraHa MB/] Poccun,
NPENOCTABIAIOIEr0 TrOCyJapCTBEHHYIO YCJYry, HX [OO/DKHOCTHBIX JIHIl B
MCIpaBJIeHUM OMYILEHHBIX ONEeYaToK M OMHMOOK B BHIJAHHBIX B pe3ylbTaTe
TIPENIOCTARNEHH [OCYAapCTBEHHOH YCIYrH IOKyMeHTax /Ju0o HapylleHue
YCTQHOBJIEHHOT'O CpOKa TaKHX HCIIPABJICHHH.

Ipeamer xanoOsl

39. IIpenMeToM kanobbl SBIAIOTCA pelEeHHs W (WIM) MAEHCTBHS
(6e3peiicteue) I'YOOOIT MBJ Poccuu, I'YT MBJ Poccuu wm
TeppuTopHansHoro oprana MBJ] Poccuu, HX NOMKHOCTHBIX JIHL, NPUHATEHIE
(ocylecTBIEHHEIE) C HAapyIIeHHEM MOPAAKA NPEAOCTaBIECHH rOCYAapCTBEHHOM
yCIyrH, a Takke HEeHCHONHEHHE MM HEHaJUleXxallee HCIONHEeHue
JOKHOCTHBIMH  JIMIAMM  CIyXeOHBIX  oOsf3aHHOCTEH, YCTaHOBJICHHBIX
AIMHHHCTPATHBHEIM DErJaMEeHTOM H HHBIMH HOPMATHBHBIMH NpPaBOBBIMH
aKTaMM, peryJiHpyiON[AMH OTHOLICHHSA, BO3HHMKAOIME B CBA3H C
MpeOoCTaBIEHHEM roCy1apCTBeHHOM YCIyIH.

40. XKanoba nomkHa COpepKath:

40.1. HaumenoBanue mnoapasgenenus [YOOOII MBJ] Poccun,
I'VTMBJl Poccum wim TteppuropuansHoro oprana MBJI  Poccun,
NpeIOCTaBISAIONIEr0 I'OCYIapCTBEHHYIO YCIYry, JIMO0 HMX JO/KHOCTHBIX JIHLL,
pelienus u aeiicteus (Oe3neiicTBHE) KOTOPHIX 00XKATYIOTCS.

40.2. CBeneHus 0 HaHMEHOBaHHH, MECTE HAX0XICHHUS 3asiBUTEIISA, a TaKXKe
HoMmep (HOMepa) KOHTakTHoro tenedoHa, agpec (aapeca) MEKTPOHHON MOYTHI
(TIpY HAJTMYMK) M TIOYTOBBIN afpec, 10 KOTOPBIM JOJDKEH OBITH HANPaBJIEH OTBET
3afBHTEITIO.

40.3. CeeneHns 06 00KaTyeMEIX pelIeHHAX M AeicTBUAX (6e3neHcTBHH)
I'YOOOII MBJI Poccun, I'YT MBJ] Poccuu Hid TEppHTOPHANBHOIO OpraHa
MBJI Poccud, NpefOCTaBIRIOIIET0 TOCYAapCTBEHHYIO YCIyry maubo ux
JOKHOCTHBIX JIHLL.

40.4. loBogpl, Ha OCHOBAaHMHM KOTOpPBIX 3asgBHUTE]b HE COrJIaceH C
pelleHHeM H  JeiictBieM (Oe3gedicTBMEM) TEppPUTOPHAIBHOrO  OpraHa
MB/I Poccuy,  MpefoCTaBMMIONIEr0  TOCYAAapCTBEHHYIO  YCIYyry,  €ro
JOJDKHOCTHBIX JIMI[. 3asBUTENEM MOTYT GBITH MpeICTaBleHbl JOKyMEHTHI (IpH
HaJIWYHH ), TOATBEPXKAAIOLIHE AOBOBI 3asABHTEN, THOO HX KOMNHUH.
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OpFaHBI I‘OC}'J.IapCTBeHHOﬁ BJIACTH H YNTIOJITHOMOYCHHBIC Ha pAaCCMOTPCHHE
aJI0OB! IOJDKHOCTHBIE Ju1a, KOTOPbIM MOXET OBITH HarpaBbJICHa xanoba

41, Xanob6a paccMaTpHuBaeTcs ['YOOOII MBI Poccun,
YT MBJ] Poccur  wiu  TeppuropuHanbHeIM — oprasom MBJI  Poccum,
[IpeIOCTABIAIOUIMM T[OCYJapCTBEHHYIO YCIyry, MOpPSJOK IIpedOCTaB/ICHHs
KOTOpOM ObLI HapyIIeH BCIEACTBHE pelneHuit W JeiicTBuii (6Ge3neicTBus)
I'YOOOII MB/J] Poccun, I'VT MBJ] Poccuu unn TeppUTOpHaIbHOrO OpraHa
MB/1 Poccuu nu60 ux JOIKHOCTHBIX JIHII.

42. Xano6sl Ha pemeHus, NPUHATbIE PyKOBOACTBOM TEPPHTOPHAIEHOIO
oprana MBJI Poccuu, TmperoCTaBIAIOWIEr0 TOCYAApCTBEHHYIO YCOyTYy,
PacCMaTpHBAIOTCA PYKOBOJICTBOM BEILIECTOAIIET0 TEPPUTOPHAILHOIO OpraHa
MB/JI Poccuun, 'YOOOITI MB/] Poccuu unu I'YT MB/] Poccuu.

43, XanoObl Ha pemeHus, MNpPUHATHIE HAOJDKHOCTHBIMH  JIHLAMH
YOOPI'YOOOII MBJI Poccuu, I'YT MBJ Poccum paccMaTpHBarOTCA
HaYaNbHUKOM (3aMecTureneM HavanbHuka) ['YOOOIT MBJI Poccun wnnu
I'VT MB/I Poccuu COOTBETCTBEHHO.

44, Xano6sl Ha pelleHHs, NPHHATHIE HAYaJILHUKOM (3aMeCTHTEJIEM
HavaneHuka) I'YOOOII MBJI Poccum wm I'YT MBJ  Poccusn,
paccMaTpuBalOTCA IMEpBBIM  3aMecTHTeNeM (3amectureneM) MuHucrpa
BHYTpeHHHX Aen Poccuiickoit Oenepaliin, KOTOPEIH HECET OTBETCTBEHHOCTD 32
COOTBETCTBYIOLIleE HaIpaBJiieHHE AEATeNbHOCTH, MUHHCTPOM BHYTPEHHHX el
Poccuiickoit @enepanuu.

45. Pyxosoacteom I'VOOOII MBJI Poccuu, ['YT MBJ] Poccun unn
TeppuTOpHaIbHOro oprana MBJI Poccuu omnpenensioTcs yrnoJIHOMOYEHHBIE HA
paccMOTpeHHe XKano0 JOMKHOCTHBIE JIUIA, KOTOpble 00eceYnBaloT:

45.1. IlpueM u paccMOTpeHHe al00 B COOTBETCTBUH C YCTaHOBICHHBIMH
TpeOOBaHHAMH.

45.2. Hanpasnenne xano6 B YIOJHOMOYEHHBIH Ha HX PacCMOTPEHHE
OpraH B COOTBETCTBHH C I[yHKTOM 52 AAMHHHCTPAaTUBHOIO pErilaMeHTa.

[Mopsanok mogayu U pacCCMOTPEHHS JKATIOObI

46. OcHOBaHHeM [N Hayajna Npoueaypbl gocyaeGHoro (BHecyae6HOro)
00>KaJIOBaHUA ABJIAETCA PErHCTpaLIUA )KaIoObl 3aABUTEA.

Xanoba nomaercs B mucChMeHHOH (opme, B TOM YuClie NPH JHYHOM
npueMe 3asBUTENd, WM B 3nekTpoHHoM Buue B ['YOOOII MBJ] Poccum,
I'VTMBAI Poccum wunu Ttepputopmanbheii  opran  MBJ]  Poccun,
NpenoCTaBIAIONIHHA FOCYAapCTBEHHYIO YCIYTY.

47. B cnyyae ecnu xanoba mogaercs depe3 MpENCTaBUTENsA 3asiBHTEIN,
TaKXKe NpPeACTaBIseTCI [OKYMEHT, MOATBEP)KAAIOMUNA TMOJHOMOYHA Ha
OCYLIECTBJIEHHE OEHCTBHII OT HMEHH 3asBHTeNd. B kauecTBe [IOKYyMEHTa,
NOATBEPKAAIOIIEr0 IOJHOMOYMS Ha OCYLIECTBICHHWE OEHCTBUH OT HMEHH
3asBUTEJISA, MOXET ObITh NpeCTaB/IeHa:
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47.1. OdbopMmieHHas B COOTBETCTBUH C  3aKOHOJATE/IBCTBOM
Poccutickoit @enepaniud [OBEpEeHHOCTh, 3aBepeHHas I€4aThlOo 3aABUTENA H
NOANUCAaHHAsA pYKOBOZUTENEM 3afABHTENA WIH YNOJHOMOYEHHBIM 3THM
PYKOBOAHUTENEM JTHLIOM.

47.2. Konus pemeHus o0 Ha3Ha4YeHUM WM 06 u3bpaHuu 16O mpHKasa o
Ha3sHa4eHHH (UIMYECKOro JHIAa Ha JOKHOCTh, B COOTBETCTBHMH C KOTOPBIM
Takoe ¢u3MYecKoe JULO 0OJiafaeT NpaBoOM AEWCTBOBATH OT MMEHH 3aABHTEINA
0e3 10BepeHHOCTH.

48. )XKano6a B nmuckMeHHON dopMe MoxeT OBITh TAaK)Ke HaNpaBleHa IO
novre.

49.B cmyvyae mnojgayd KajmoObl NpH JUYHOM MNpHEeMe 3asiBUTElb
NPEACTABIAET AOKYMEHT, YAOCTOBEPSIOIIMIA €ro JUYHOCTh B COOTBETCTBHM C
3akoHoaaTenbcTBOM Poccuiickoi denepaunm.

50.B oanextpoHHOM BHIe xanoba Moxer ObITh MoAaHa 3asgBHTENIEM
MIOCPEACTBOM:

50.1. O¢unmanseeix calitoB MBJI Poccum wuaM TeppuTOpHAIBHOIO
oprana MBJ] Poccun Ha OKpPY)XHOM, MEXpPErHOHATBHOM H pPErdHOHaJILHOM
YPOBHsX, B ceTh MHTEpHeT.

50.2. EpuHoro noprana.

51. Ilpu nopave xano6bl B 3JIEKTPOHHOM BHZE AOKyMEHTHI, yKa3aHHBIE B
nyHkre 47 AAMHHHCTPATHBHOIO DErjJaMeHTa, MOryT OBITh IIpPEICTaBICHBI B
(opMe 3NEKTPOHHOTO JOKYMEHTa, OANKUCAHHOIO JJIEKTPOHHOK MOANUCHIO, BUI
KOTOpO#l IpeqycMOTpeH 3akoHonarenbcTBOM Poccuiickoit ®Denepauuu, npu
3TOM JJOKYMEHT, YAOCTOBEPSAIONIMI THYHOCTD 3aABUTENA, HE Tpebyercs.

52.B cnydae ecnu xanoba momaHa 3asBUTEIEM B IOAPA3[EICHHE
I'VOOOIT MBJI Poccun, I'YT MB/] Poccur HiIH TeppUTOpHAIBHBIM OpraH
MBJI Poccun, B KOMIETEHIMIO KOTOPOro HE BXOAMT NPHHATHE PELICHHS IO
Kanobe B COOTBETCTBUH C TpeOOBaHMAMU ITyHKT2 41 AJMHHHCTPAaTHBHOrO
pernaMeHTa, B TedeHHe 3 pabouux nOHeli co [HA ee perucTpauuu
I'YOOOITMB/] Poccun, I'YT MBJ] Poccun WiH TeppUTOpHAIBHBIA Opra
MB/J] Poccuu nampasiser xano0y B YNOJIHOMOYEHHBIH Ha €€ pPacCMOTPEHHE
Oprad 4 B IUCEMEHHO ¢opMe WHGOPMHUpYET 3asBUTENIA O MEepeHaNpaBICHUH
KasioObl.

Ipu 3TOM CpoKk paccMOTPeHHA KaJIoOBI HCHHCIIASTCA CO JHS PETHCTPALUU
*Kano6bI B YIIOJJTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

53. B ciy4yae ycTaHOBACHMS B XOZ€ WIH 10 pe3yNbTaTaM PacCMOTPEHHA
XanoObl MPHU3HAKOB COCTaBa  aJMHHHUCTPAaTUBHOTO  NpaBOHAPYILEHHS,
npeaycmorpeHdHoro crateei 5.63 Komexkca Poccuiickoit ®Pepepauuu 06
aIMUHMCTDATHBHEIX  TpAaBOHADPYIIEHMAX', WM  TPU3HAKOB  COCTaBa
NPeCTYIJICHHUs NODKHOCTHOE JIMLIO, YTIOTHOMOYEHHOE HAa PaCCMOTPEHHE Kalob,
He3aMeUTUTENIbHO HalpaBisfeT COOTBETCTBYIOIIME MATEPHAIBl B OpraHhl

NPOKYPATYPHL.
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CpoKH pacCMOTPEHHUA KanoOkl

54.TloctynuBmias xajo6a MOMJNEKHT pErkMcTpallid He MOo3aHee
cienywouero padouero AHA O JHA ee MocTymuieHus. Xanoba paccMarpuBaercs
B TedeHHe 15 pabouux aHell co QHA ee perucrpauuu, ecid 6osee KOPOTKHE
CPOKH pacCMOTpeHHs XanoObl He ycTaHoBIEHHI pykooacTBoM MBJI Poccun,
I'YOOOIT MBJI Poccun, I'YT MBJ] Poccuy uiu TeppHTOPHAIBHOIO OpraHa
MB/JI Poccumn.

55.B cayyae oOxaJoBaHHSA OTKa3a TepPpUTOPHAIBHOrO OpraHa
MBJI Poccun, NpefOCTaBIAIOWIEro roCydapCTBEHHYIO YCOyry, Jaubo ux
JNOKHOCTHBIX JHI{ B MpUeMe JOKYMEHTOB y 3asBHTelNd JUOO B MCIIPAaBICHHH
JOMYIIEHHBIX OMEeYaToK W OMHMOOK WM B Ciiydae 00XanoBaHHA 3asiBHTENIEM
HApyLIEHUs  YCTAHOBJIEHHOr0 CpOKa TaKMX  MCOpaBleHMH  Xxanoba
paccMaTpUBaeTCs B TeueHue 5 pabo4ux AHEH Co IHs ee perHCTpalty.

INepeyeHb OCHOBAaHMH [Is IPHOCTAHOBIEHUA PACCMOTPEHNA XKalo0kl B cly4ae,
€CJIH BO3MOXKHOCTb IIPHOCTAaHOB/ICHHSA NPELyCMOTPEHAa 3aKOHOJAaTENECTBOM
Poccuiickoit Genepannn

56. ITpuocTaHOBIEHHE PACCMOTPEHHS XKaN00bl HE JOIYyCKaeTCA.
Pe3ynbTaT pacCMOTPEHUA KaJloObI

57.1lo pe3ynpTaTaM pacCMOTPEHHA JKaIOOBI BBIHOCHTCA OIHO M3
CIIENYIOIUX PEeICHUN:

57.1. Y ioBneTBopHTh a0y, B TOM YHcCie B popMe OTMEHEI IPHHATOTO
pellleHys, MCIpaBieHHs AONMYLICHHBIX ONEYaTOK K OMMOOK B BHIJAHHBIX B
pe3ynbTare NMpeaoCTaBiIeHHs FOCYJIapCTBEHHON yCIyrM HOKyMEHTaX, BO3Bpara
3aBUTEITIO JCHEXHBIX CPEACTB B YCTAaHOBIEHHOM MOPSIKE.

57.2. OTka3aTh B YAOBJIETBOPEHUH KAJIOOEL.

58. IIpu ynoBneTBopeHUH xajo6bl IPUHUMAIOTCS HCUEPIIBIBAIOLIHE MEPbI
0 YCTPAaHEHWIO BBIABICHHBEIX HapylIeHHH, a TEPPHUTOPHAJIBHBIA OpraH
MBJ]] Poccud, NpegoCTaBISIOLIMIA TOCYAapCTBEHHbIE YCIYTH, B TOM 4HC/Ie
MIPUHUMAET MepHI [0 BhIaue 3aABHTENIO pe3y/IbTaTa rocy1apCTBEHHOH yCIyTH,
He no3gHee 5 paboyMx OHEHA cO OHA MPHHATHA pEIICHHsA, €CIIH HMHOe He
YCTaHOBNEHO 3aKoHOgaTenbcTBOM Poccuiickoit @enepauuu.

59. B ynoBiieTBOpeHHH KaJ00bl OTKa3bIBA€TCA B CIACAYIOMIMX CIIyvasX:

59.1. Hanuupe BeTynmuBINEro B 3aKOHHYIO CHJIY peEIIEHHS CyJla,
apbuTpakHOro cy/ia 1o xxajnobe 0 TOM XKe IpeaMeTe U o TEM XKE OCHOBAHUAM.

59.2. ITogaua xanoOsl JULIOM, TIOJHOMOYHA KOTOPOI'o HE MOATBEPKAEHBI™
B MMOpsAZKe, YCTAHOBIEHHOM 3aKoHOojaTebcTBOM Poccuiickoii Oenepauu.

59.3. Hanuuue pemnienns no xano0e, NPUHATOrO paHee B COOTBETCTBHH C
AMHHUCTPAaTHBHBIM PETIAMEHTOM B OTHOLICHHH TOIrO XK€ 3ajABUTEJIA U 110 TOMY
e NpeaMeTy Xano0bl.

60. Xanoba noanexxuT octaBieHHIo 6e3 OTBeTa B CASAYIOLHNX ClTydasx:
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60.1. Hatnune B kanobe HeLeH3ypHBIX JHO0 OCKOPOMTENbHBIX
BBIPKEHH, yrpo3 >XM3HH, 3JOPOBBIO M HMYILECTBY AO/DKHOCTHOIO JHua, a
TaK)K€ YWIEHOB €ro CEMbH.

60.2. OTcyTCcTBHE BO3MOXHOCTH MPOYUTAaTh KaKylo-THOO 4acTh TEKCTa
*ano6el, GpaMUIIMIO, UMA, OTUECTBO (MPH HANHYHH) M (MJIH) IOYTOBBIH ampec
3agBUTENA, YKa3aHHBIE B Xajiobe.

[Mopsinox HHGOPMHUPOBAHHS 3a4BHTENS O PE3yIbTAaTaX PACCMOTPEHHUS HKAOOBI

61. OtBer MmO pe3ynbTaTaM pacCMOTPEHHS JKajJoObl HanpaBseTcs
3a9BHTENIO HE IO3[AHEe OHA, CIEAYIOUIero 3a AHEM IPHUHATHS DeEIleHHs, B
IMCBEMEHHOMH (opMe, I10 XKeTaHHIO 3asIBUTENA — B JIIEKTPOHHOH (opMe.

62. OTBeT MmO pe3ynbTaTaM pPacCMOTPEHHUS KanoObl IOANUCHIBAETCS
YIOJIHOMOYEHHBIM Ha pacCMOTPEHHE XaJI00b! JOIDKHOCTHBIM JIHIIOM.

63. B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHUS JKaJI00bl YKa3biBalOTCA:

63.1. Haumenosanue noapasgenenus ['YOOOII MBJ[ Poccum,
I'YTMBJA Poccum wunu TepputopuaisHoro oprana MBJI Poccun,
PacCMOTPEBILEro Xano0y, JOJKHOCTDb, (paMUIKA, HMS, OTIECTBO (IIPH HATMYHH)
MX JOJDKHOCTHBIX JIMI, IPUHSABIIMX pelLIeHHe 110 xanobe.

63.2. Homep, nmara, MecTo NpHUHATHA pEIUEHUs, BKIIOYas CBEACHHA O
JO/DKHOCTHOM JIMIe, pelleHHe win aeiictBue (6e3nedcTBHE) KOTOpOro
obxairyercs.

63.3. HauMeHoBaHHE 3asBHTEIIA.

63.4. OcHoBaHuA A/ IPUHATHA PEIEHUs M0 jxanode.

63.5. Ilpunsroe mo xanobe pelieHue.

63.6.B cmayuae, ecnmu xamoba npu3HaHa OOGOCHOBaHHOHM, — CpPOKH
YCTpaHEHHs BBIABJEHHBIX HapylIeHWH, B TOM 4YHCJE CPOK IMpPEIOCTaBICHUA
pe3yibTara rocyJapCTBEHHOM YCIIyTH.

63.7.CBeneHus 0 mopAOKe OGXAIOBaHUA MOPHHATOrO Mo kxanobe
peLICHU.

[Topsinok 06xanoBaHUA pelleHus 110 xanobe

64.3agBUTeNs HMEET MpaBO OGXalOBaTh pelleHHs Mo kanobe
BBIILIECTOAIIMM JOJDKHOCTHBIM JTHIIAM.

[TpaBo 3asaBuTENsA HA TOIY4YEeHHE HHPOPMALIMK B JOKYMEHTOB, HEOOXOMMMBIX
JUIs 0O00CHOBAHHUS H PaCCMOTPEHHSA KaI06bI

65. 3asgBUTENs MMEET NPaBO HA MOJyYEHHE HOKYMEHTOB, HEOOXOMHUMBIX
AJ1s1 0G0CHOBaHHSA H PACCMOTPEHHUA JKATOOBI.

66. 'YOOOIT MBJ Poccuu, I'YT MBJ{ Poccuu WiH TeppHTOPHAILHBIHA
oprai MBJ] Poccun 00s3aHbI IpEIOCTaBUTh 3aBUTENIO KOMHH JOKYMEHTOB,
HEOOXOAUMBIX 1/ OOOCHOBAHHMS M pAcCMOTpEHHs Xanobbl B TedeHHe 3
paGounx JHet co paHA oOpameHus, eclid HHOE He NPedyCMOTPEHO
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tdenepaibHEIMM 3aKOHaMH H TNPHHATHIMH B COOTBETCTBHM C HHUMHM HHBEIMH
HOpPMaTHBHBIMH MPaBOBEIMH akTaMu Poccuiickoit Meneparyu.

CnocoOsl HHGOPMHUPOBaHHUA 3asBUTENCH O NOpsAAKE NOJAYH U PACCMOTPEHUA
Ka100b!

67. UadopMupoBaHue 3asBHTENEH O Mopsake 00)KalOBaHHA pELICHHUH U
neiicteuit (Gesmeiicteus) 'YOOOIT MBI Poccun, I'YT MBJ] Poccun unn
TeppuTopHansHoro oprasa MBJ[ Poccud, HX  JO/DKHOCTHBIX  JIHI]
obecrie4rBaeTca MOCPEICTBOM pa3MellieHHs HHPOpMalMU Ha CTEHIaX B MeCTax
NpEOCTABNIEHHS TOCYJApCTBEHHBIX YCIYr, Ha OQHUHANBHBIX caiTax
MBI Poccun unu TepputopHaibHoro oprana MBJ| PoccHH Ha OKpY)KHOM,
MEXPETrHOHAIBHOM H PErHOHAIbHOM YPOBHAX, Ha EnuHOM nopraiie.

68. KoHcynsTHpOBaHKe 3aABUTENEH O MOpsaKe 00XXanoBaHUs PELICHHIA U
neiicreuit (Gesneiicteusa) 'YOOOIT MBJI Poccun, I'VT MBJ| Poccun wnu
TeppuTOopasibHoro oprana MBJI PoccuH, HX  JO/DKHOCTHBIX — JiMII,
OCYIIECTBIISIETCS, B TOM YHCJIe N0 TenedoHy 100 MPH IUYHOM IIPHEME.».

20.2. CHocky «1» k mnoppasnmeny «MundopMauus A 3asBUTENA O €ro
npaBe mnoAaTh xano0y Ha penlenne W (unm) feiictBue (GesnmelcTBHE)
I'YOOOITI MBJ{ Poccuu, I'YT MBJl Poccun uin TeppUTOPHANLHOIO OpraHa
MBJ Poccur u (WimM) HX JOKHOCTHBIX JIML, I@PH INPENOCTaBIECHHH
rOCYZ2PCTBEHHOM YCITYrH» U3JI0XKHUTH B CJIEAYIONEH peJaKkiyu:

«! Tanee — «xano6a».».

20.3.CHocky «l» K myHKTY 53, oOTHOocAmlylocd K  CJIOBaM
«aJMHHUCTPAaTHBHBIX MPaBOHAPYLIEHHUAX», H3T0XHUTh B CIEAYIOLIEH pellaKLIiH:

«' Cobpanne 3akoHomaTensctBa Poccmiickoit ®enepanmu, 2002, Ne 1,
ct. 1; 2011, Ne 49, cr. 7061; 2012, Ne 31, cT1. 4322.».

21. B AgMUHUCTpaTUBHOM periiaMeHTe MHUHHCTepCTBA BHYTPEHHHX el
Poccuiickoii Degepanuu 1no npeiocTaBIeHHIO IOCyAapCTBEHHOH YCIyrd IO
BBIa4Ye IOPUAMYECKOMY JIHLy pa3pelleHHda Ha BBO3 B Poccuiickyio ®eaepanuio
1 BbIBO3 U3 Poccmiickoit Peepalini rpaXAaHCKOro, CIIy)K€OHOTO OpYXKHA U
IIaTPOHOB K HEMY, yTBepXaeHHOM npukazoM MBJ] Poccuu ot 27 urons 2012 r.
Ne 639"

21.1. Pa3gen V U3N0XXUTH B ClIEQYIONMIEH pelaKIun:

«V., JocyneOnbiii (BHecyaeOHbBIH) MOPAAOK 00KATOBAHHSA peLIeHHH H
aeiicrBui (6e3gelicreun) 'YOOOII MBJ] Poccun, I'YT MB/I Pocenn nin
TeppHTOpHaJbHOro oprana MBJ/l Poccun, npegocrabJsiouiero
rocyJapcTBEHHYIO YCJIyry, JJH00 HX 10/DKHOCTHBIX JIHIY

Wndopmaius 1)1 3asBUTENS O ero npase MoAaTh XKajo0y Ha pelieHue U (HIH)
neicteue (6e3neiicteue) 'YOOOITI MB/I Poccnu, I'YT MB/I Poccun unu
TeppHUTOpHanbHOro oprana MBJI Poccuu u (M1M) HX ZOKHOCTHBIX JIHLL, DU
NpeIOCTaBIEHHH FOCYAaPCTBEHHOMN YCIyTH'

' 3apeructpuposan B Mumiocte Poccun 3 aBrycta 2012 roaa, peractpausoHHslit Ne 25110.
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39, 3asBuTENs MOXET 0OpaTUThCA C XKaJ000H B TOM YMCI/IE€ B CIEAYIOIMUX
clly4asix:

39.1. Hapymenune cpoKa perucTpalMd 3ampoca 3asiBUTENA O
NpPeNOCTaBIeHHH rOCyAapCTBEHHOH YCIIyTH.

39.2. HapymeHue cpoka NpeoCTaBJIEHHA roCyAapCTBEHHOH YCITyTH.

39.3. TpeGoBaHue TNpENCTABICHHA  3asiBHUTENIEM  JOKYMEHTOB, He
NpeayCMOTPEHHBIX HOpPMAaTUBHBIMH NpaBOBbIMH aKTaMH
Poccuiickoii Peaepaliun A8 NpeSOCTaBIEHHs TOCY 1apCTBEHHOM YCITyTH.

394.01ka3 B TmpHeMe [JOKYMEHTOB, IIPEICTaBI€HHE KOTOPBIX
pefyCMOTPEHO HOPMAaTHBHBLIMH NPaBOBBIMH akTamMH Poccuiickoit ®Denepanuu
1T IpeJOCTaBIICHHS rOCy1apCTBEHHOM YCITyTH.

39.5.01Kka3 B INpPEAOCTABIIEHHH TOCYJapCTBEHHOM YCIYTH, €CIH
OCHOBaHHs 0TKa3a He IpeyCMOTPEHbI (peepanbHbIMU 3aKOHAMH M IIPHHATHIMH
B COOTBETCTBHH C HHMMH HWHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit @enepauuu.

39.6. TpeboBaHHe BHECEHHS  3ajABHUTEJIEM IIPH  IPEJOCTABICHHH
rocyJapCTBEHHOM YCIYTH IUIaThl, He [MPeSyCMOTPEHHOH HOPMAaTHBHBIMH
npaBoBbIMH akTamu Poccuiickoit Peneparumn.

39.7. Otkaz I'YOOOIT MBJl Poccuud uiM TEppHTOPHAIBHOIO OpraHa
MBJI Poccuu, npenocTaBIAIOLIET0  TOCYNAapCTBEHHYIO  yCIyry, HX
NOMKHOCTHBIX JIMI{ B HCIpaBiieHMH MIOMyINEHHBIX ONEYaToK H OomubOoK B
BBIIAHHBIX B  pe3yJbTaTe IIPeJOCTaBICHHA TOCYJapCTBEHHOW YCIyId
IOOKyMeHTax 100 HapyllleHHe YCTAaHOBJIEHHOTO CPOKa TAKUX HUCIIPaBJICHHH.

IIpenmer >xano6bl

40. [TpeameToM kamobel  ABNAIOTCA pemeHus 4 (WIH) JAeHCTBHA
(6e3peiicteue) I'YOOOII MBJI Poccun, I'YT MBJ Poccuu winm
teppuTopuansHoro oprana MBJl Poccuu, Mx AOMDKHOCTHBIX JIHL, NPHHATEIE
(ocymiecTBJIeHHBIE) C HApYLIEHUEM MOPAAKa NPENOCTaBICHHA roCyIapCTBEHHON
YCAYTrH, a TakkKe HEHUCIIOJJHEHHe WM HEHajjlexallee HCIOIHEHHe
JODKHOCTHBEIMH ~ JIMLAMH  CIYXeOHbIX  00sf3aHHOCTeH, YCTaHOBJIEHHBIX
AIMHHHCTPAaTUBHBIM pErilaMeHTOM H HHBIMH HOPMAaTUBHBIMH IIpaBOBBIMH
aKTaMH, peryJUpyIOIIMMH OTHOIIEHHS, BO3HMKAIONME B CBS3H C
NpeAoCTaBJIEHHEM FOCy1apCTBEHHOH YCIIyT Y.

41. J)Kanoba nomxHa cogepKaTh:

41.1. HaumenoBauue moapasgenesus [YOOOII MBJI Poccun,
I'YTMBJIT Poccum wunu teppuropuasbHoro opradsa MBJ[ Poccun,
NpeIOCTABIIAIOIIEr0 FOCYIapCTBEHHYIO YCIYyry, MH60 HX INODKHOCTHBIX JIHII,
peleHus U aeicTBus (6e3neiicTBHE) KOTOPHIX 00MKAITYIOTCH.

41.2. CBeneHuss 0 HAUMEHOBAHHH, MECTE HaXOXKIEHHS 3aBUTENIA, a TAKKE
HoMep (HOMepa) KOHTAaKTHOro TejedoHa, aapec (agpeca) 3J€KTPOHHOM MOYTHI
(Mpu HAJIUYHM) U IOYTOBBIN aZipec, 10 KOTOPHIM 0JDKEH OBITh HAalPaBJICH OTBET
3asIBUTEJIIO.
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41.3. CBezieHHs 06 06xalyeMbIX pelleHHsX U AedcTBHAX (6e3neicTBHM)
I'YOOOIT MBJl Poccuu, I'YT MBJI Poccuu HiIM TEppHTOPHAILHOIO OpraHa
MBJI PoccuM, npeJoCTaB/SIOWEr0 TOCYAapCTBEHHYIO YCIOyry Jubo ux
JOJKHOCTHBIX JIHLL.

41.4. loBoasl, Ha OCHOBaHMH KOTOpBIX 3asgBHTENh HE COIJIACEH C
pemiendeM H JeiictBuem (GesmeiictBmem) I'YOOOIT MBJ Poccun uim
TEPPUTOPHABLHOTO oprasHa MBJ{ Poccun, NMpefoCTABIAIOLIEro
roCY/IapCTBEHHYIO YCITYTy, MX NO/DKHOCTHBIX JIHIL. 3asABHTENEM MOIYT OBITh
IpeACTaBJIeHEl JIOKYMEHThl (IIpH HajiM4YMd), MOATBEPXAAIOIINE IOBOJIBI
3asiBUTENS, TUO0 HX KOMHH.

OpraHnbl rocyJapcTBEHHOH BJIACTH H YIOJHOMOYEHHBIE HA2 pACCMOTPEHHE
#aJ06bI NOKHOCTHBIE JIMLA, KOTOPBIM MOXET ObITh HanpaBjIieHa xanoda

42. Xanoba paccMaTpuBaeTcs I'YOOOII MB/] Poccuu,
I'YTMBJl Poccu  unu  TeppuTtopuansHeiM — opranoM MBJI  Poccun,
IPeAOCTABNIAIOIUAM TOCYAApCTBEHHYIO YCIYry, IOpPSIOK MpedoCTaBICHUs
KOTOpOo# ObLN HapylleH BCIEACTBHe pelleHMd W nelicteui (Ge3neicTsus)
I'YOOOII MBJI Poccuu, I'YT MBJI Poccun HiIH TEPPHUTOPHAIBHOIO OpraHa
MBI Poccus 1160 MX JODKHOCTHBIX JIMII.

43. XXanoOsl Ha peleHus, MPUHATHIE PyKOBOJACTBOM TEPPHTOPHAIBHOIO
oprana MBJ[ Poccuu, npenocTaBisIONMIEro TroCyAapCTBEHHYIO YCIyry,
paccMaTpUBAaIOTCA PYKOBOACTBOM BBIIIECTOSIIEIO TEPPHTOPHATLHOIO OpraHa
MBI Poccuu, I'YOOOIT MB/I Poccuu unu I'YT MB/] Poccun.

44, Kamo6sl Ha pemieHUs, TPUHATBIE [JOKHOCTHBIMH  JIMLAMH
YOOPI'YOOOII MBJI Poccun, I'VT MBJ] Poccuu paccMaTpuBaroTCs
HayaJIbHUKOM (3amectuTeneM HadansHuka) ['YOOOII MBJ[ Poccum unnx
I'VT MBJ1 Poccun cOOTBETCTBEHHO.

45. Xano6sl Ha pelIeHHs, MPUHATHIE HAYAIBHHUKOM (3aMECTHTEIEM
Haganpauka) [YOOOIIT MBJ[ Poccum wmi ['YT MBJ Poccuny,
paccMaTpUBAlOTCA IEpBBIM  3aMmecTuTeneM (3amecTuteneM) MuHucTpa
BHyTpeHHHX el Poccuiickoil @enepaluu, KOTOphI HECET OTBETCTBEHHOCTD 3a
COOTBETCTBYIOILIEE HaIpaBieHHe AeATeIbHOCTH, MHHUCTPOM BHYTPEHHHUX Ael
Poccuiickoit Peaepauum.

46. PykosoactsoM I'YOOOIT MBJ] Poccun, I'YT MBJ| Poccnu wnnu
TeppuTopuaibHoro oprana MB/I Poccun onpenensiorcs yrnoJHOMOYEHHbIE HA
pPacCMOTpeHHeE a0l JO/HDKHOCTHBIE JINIla, KOTOphie 00eCTIeYHBalOT:

46.1. IlpueM u paccMOTpeHHUE Kajlo6 B COOTBETCTBHH C YCTaHOBJICHHBIMU
TpeOOBaHUSAMH.

46.2. HanpaBneHne xano® B YIMOJHOMOYEHHBIH Ha HMX PpacCMOTpPEHHE
OpraH B COOTBETCTBHH C MMyHKTOM 53 AIMHHMCTPAaTHBHOIO perjlaMeHTa.

IMopsinok mogaud ¥ pacCMOTPEHHUA JKaI00bI

47. OcHoBaHMEM /i Hayana [poLenypsl JocyAeGHOro (BHecyaeGHOIo)
00’KaJIOBaHUS ABJIAETCSA PErHCTPalUs KaloObl 3asBUTENS.
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XKanoba nomaercs B MUCBMEHHOH ¢opme, B TOM YHCIe MPH JHYHOM
nmpueMe 3asBuTeNs, WM B dextpoHHoMm Buae B I'YOOOII MBI Poccum,
TYTMBJIT Poccum wunm TeppuropuansHeiii opran  MBJI  Poccun,
NpeOCTaBIAIOINI FOCYAapCTBEHHYIO YCIYTY.

48.B ciyuae ecnu kanoba mogaercs 4yepe3 NpeACTaBUTENA 3asBUTENA,
TaK)Ke IpeICTaBIAeTCd [JOKYMEHT, MOATBEPXIAIOMMIA MONHOMOYHA Ha
OCyIUEeCTBIIeHHe AeiiCTBMIf OT HMMEHH 3asgBHTENs. B KauecTBe JOKYMEHTa,
MOATBEPXAAIOIIEr0 IMOMHOMOYMA Ha OCYHIECTBIIEHHE [CHCTBUH OT HMEHH
3aABUTENA, MOXET OBITh NIpeJCTaBIeHa:

48.1. OdopmneHHas B COOTBETCTBHH C  3aKOHOJATEJIBECTBOM
Poccuiickoii ®defepallid IOBEPEHHOCTh, 3aBEepEHHas II€YaThi0 3asBUTENS H
NOANKCAHHAS pPYKOBOAWTENEM 3asABHTENsl MM YMOJHOMOYEHHBIM 3THM
PYKOBOLUTEIIEM JTHLIOM.

48.2. Komnus pemieHus 0 Ha3HaueHUM Wik 00 H30paHuu 1ub0 npukasa o
Ha3HAYEHUH (PU3MYECKOTO JIMIA HA JO/DKHOCTh, B COOTBETCTBHU C KOTODPBHIM
Takoe (HU3MYECKoe U0 0ONafaeT MpaBoM JEHCTBOBAaTh OT MMEHHU 3asBHUTEIA
0e3 JOBEpEHHOCTH.

49, XKano6a B nuceMeHHOM (opMe MoxeT ObITh TaKXe HalpaBlieHa 110
novre.

50.B cmyyae moma4d kajnoObl IpH JIHYHOM IIpHEME 3ajgBHTEIb
NpeNCTABISET JOKYMEHT, YAOCTOBEPSIOMMI ero JTHYHOCTh B COOTBETCTBHH C
3aKoHoAaTensCcTBOM Poccuiickoit @enepauns.

51.B 3ieKTpoHHOM BHZAe Xajob6a MoXeT OBITh MogaHa 3agBUTEICM
IIOCPEICTBOM:

51.1. Oduuuansueix caittos MBJl Poccun HaM  TeppUTOPHAIBHOIO
oprana MBJI Poccuu Ha OKpY)XHOM, MEXPETHOHAIBHOM H pPErHOHAIBHOM
yPOBHSX, B ceTd UHTEpHeT.

51.2. EnuHoro nopraina.

52. I1pn nogaue xajnobbl B J€KTPOHHOM BH€ JOKYMEHTHI, yKa3aHHbIC B
nyHkTe 48 AJIMHHHCTPATHBHOIO perjliaMeHTa, MOryT OBITh IpEICTaBJEHbI B
dopMe 3JeKTPOHHOT0 JOKYMEHTA, IIOAMHCAHHOIO 3JIEKTPOHHOM MOAMHUCHIO, BUA
KOTOpOM MpenyCMOTPeH 3akoHoAaTeNbcTBOM Poccuiickoit ®denepaunu, npH
3TOM JIOKyMEHT, yAOCTOBEPSIOLIMIA IMIHOCTD 3asBUTENs, He TpeOyeTCs.

53.B cayuae ecau xanoba MogaHa 3asBHUTENIEM B IIOApa3sjeicHHE
I'VYOOOIT MBJI Poccuu, I'YT MBJI Poccun wiu TeppHTOpHAIBHEIA OpraH
MBJ]I Poccuyl, B KOMIIETEHIMIO KOTOPOrO HE BXOAMT NPHHATHE pELICHHd IO
Kano0e B COOTBETCTBMHM C TpeOOBaHHUAMH ITyHKTa 42 AJIMHHHCTPATHBHOIO
periiaMeHTta, B TeuyeHHe 3 pabo4yux JHEH cO [JHA ee PperucTpauuu
I'VOOOII MB/l Poccuu, I'YT MBJI Poccuu wiM TeppUTOpHAIBHBIA OpraH
MB/I Poccun Hanpasnser xano0y B YNOJHOMOYEHHBIH Ha €€ pacCMOTpEHHE
oprad ¥ B IHUCbMEHHOH (opme HHPOPMHPYET 3asgBHTE]IS O I€peHanpaBeHHH
KaoObI.

IIpu 3TOM CPOK paccMOTpeHHS KaJloObl HCUUCIAETCS CO IHA PETHCTPalUy
Kaj06BI B YIIOJJHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.
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54. B cny4ae ycTaHOBIEHHMS B XOA€ WJIM IO pe3y/ibTaTaM pacCMOTPEHMsA
KanoGbl NPHU3HAKOB COCTaBa  AAMHUHUCTPATUBHOIO  INpaBOHApYLICHHA,
npenycMoTpeHHoro ctatbeit 5.63 Kopexca Poccuiickoit ®Pepepanuu 06
aNMUHHCTPAaTHBHEIX  NpPABOHAPYIIEHMAX', WIA  TNPH3HAKOB  COCTaBa
NPECTYIUVIEHHA JODKHOCTHOE JIULO, YIIOTHOMOYEHHOE Ha paCCMOTPEHHE Kanob,
He3aMEUTUTENIFHO HAIpaBIA€T COOTBETCTBYIOUIHE MAaTepHalbsl B OpraHbl

NpOKYpaTypEI.
Cpoku paccMOTpeHHS XKal00bl

55.IloctynuBmas >xkajgo0a TMOIJIEXKUT PpErucTpalM He MO03JHee
cnepyroniero pabodyero AHs co AHA ee mocTymuieHus. JKanoba paccMaTpuBaeTcs
B TeyeHHe 15 paboumx AHe#H co IHA ee perucrpaluu, eciu 6ojee KOpOTKHE
CPOKH PacCMOTpPEHHUs Xalno0bl He yCTaHOBNEHBI pykoBogcTBoM MBJI Poccun,
I'YOOOIT MBJ] Poccuy, I'VYT MBJ] Poccun mim TeppUTOpPHAIIBHOIO OpraHa
MB/JI Poccuu.

56.B cmyuae ob6xanoBanus ortkaza [YOOOII MBJI Poccum unm
TEPPUTOPHATBHOTO oprasa MB/J{ Poccuu, NPEeROCTaBIAIOIIETO
rOCyAapCTBEHHYIO YCIYTY, IN00 MX JO/DKHOCTHBIX JIUI] B IpHEME JOKyMEHTOB Y
3asfBUTENIS MO0 B HCIPABIEHHMH MOIYIIEHHBIX OMNEYaTOK M OLMOOK HIX B
ciiyqae o0)kanoBaHHs 3asBUTENIEM HApYLICHHMS YCTAHOBJIEHHOI'O CpPOKa TaKHX
HcnpaBieHni xanoba paccMaTpuBaeTcs B TeueHHe S5 pabouux gHEH co JHA ee
perucTpauuu.

Ilepeyenb ocHOBaHHI 11 NPUOCTAHOBIIEHUS PACCMOTPEHHS KaJloOkl B ciIydae,
€CJIH BO3MOXHOCTB [IPHOCTAaHOBJICHHS NPEAYCMOTPEHA 3aKOHOAATENLCTBOM
Poccuiickoit ®enepanuu

57. IlpuocTaHoBIEHHE paCCMOTPEHMS XKaJIOOBI HE JOIyCKAETCA.
Pesynprar paccMoTpeHus xKajo6bl

58.Ilo pesynbTaTaM pacCMOTPEHHS XajlOOBl BBHIHOCHTCS OAHO W3
CIeIYIOLIMX PEeIICHHN:

58.1. Y noBnerBoputs xajnoby, B ToM 4ucie B GopMe OTMEHBI IIPHHATOIO
pelleHusi, UCNpaBleHUsl NOMYLIEHHBIX OMe4aTtoKk W OMmHUOOK B BbIAAHHBIX B
pe3yabTaTe NpeioCTaBICHHs roCyJapCTBEHHOH yCIyru NOKyMeHTax, BO3BpaTa
3a8BUTENIO JEHEXHBIX CPE/ICTB B YCTAHOBJICHHOM IOPSIKE.

58.2. OTKa3aTs B yZIOBJIETBOPEHUH JXATOOHI.

59. Ilpu ynosneTBopeHnH KanoObl MPUHUMAIOTCA HCYEPNBIBAIOIINE MEPHI
0 YCTpPaHEHMIO BhIABIEHHbIX Hapywenuit, a 'YOOOII MBJl Poccuu niu
TeppUuTOpHaJIEHEIA oprad MB/] Poccun, npegocraBisiomui rocy1apcTBEHHbIE
yCIyrd, B TOM 4YHCJ€ MPHHHMAaeT Mepbl N0 BbIJa4e 3agBUTENIO pe3yibTaTa
roCcynapCTBEHHOH YCIyTH, He Mo3fHee 5 pabouux OHEH co OHA TpHHATHA
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peLeHus, V)0 HHOE He YCTaHOBJIEHO 3aKOHOJATENbCTBOM
Poccuiickoit ®enepauun.

60. B ynoBneTBopeHNH XaJlo0bl 0TKa3BIBAETCA B CICAYIOUMX CIydasX:

60.1. Hanuune BCTYNHMBINEr0 B 3aKOHHYI0 CHIy pELIEHHS CyAa,
apObUTpaXxHOro Cyza Mo xanobe 0 TOM e NPeAMETE U MO TEM e OCHOBAHHAM.

60.2. [Tonasa *ano6hl JHLIOM, TOTHOMOYHSA KOTOPOrO HE MOATBEPKACHBI
B NIOpsIZIKe, YCTAaHOBJICHHOM 3aKOHOAaTeasCTBOM Poccuiickoit denepanuu.

60.3. Hanmnuue pemenus mo xano6e, IPUHATOr0 paHee B COOTBETCTBHH C
AZMHHUCTPATHBHEIM PEIIaMEHTOM B OTHOIIEHHH TOTO )K€ 3asBUTENIS | 110 TOMY
Xe MMpeAMETY XaloOkL.

61. XKano6a moanexxuT ocraBieHUI0 6e3 OTBETa B CIEAYIOIIMX CIydasX:

61.1. Hatuune B kanobe HeUEH3ypHBIX JHOO OCKOPOHMTENBHEIX
BBIDOKEHHUH, yrpo3 >KU3HH, 3MOPOBBIO U HUMYIIECTBY JO/DKHOCTHOTO JIHMLA, a
TaKXX€ YJICHOB €ro CEMbH.

61.2. OTcyTcTBHE BO3MOXHOCTH MPOYMTATh KaKyl0-THGO 4acTh TeKcTa
KanoOkl, GaMMIIHIO, HMA, OTIECTBO (IPH HAIMYMH) H (WIH) IOYTOBBIA aapec
3asABUTEN, yKa3aHHbIE B Xkajole.

INopsinok HHGOPMHPOBAaHKA 3asiBUTENS O PE3YJILTATaX PACCMOTPEHHUA KATOOBI

62. OTBET mNO pe3ynBTaTaM pPacCMOTPEHMS ) KaloGbl HampaBiIAeTCs
3a4BUTENIO HE MMO3JHee [HA, CICAYIOIEro 3a JHEM NPHHATHA DELICHHA, B
NHUCEMEHHOH opMe, IO KENAHHIO 3aBUTENA — B JIEKTPOHHOM popMme.

63. OTBeT mo pe3ynbTaTaM pacCMOTPEHHst Xal0Obl IOANHUCHIBAETCS
YTIOJIHOMOYEHHEIM Ha PACCMOTPEHHUE JXKal00b! JODKHOCTHBIM JTHIIOM.

64. B oTBeTe No pe3ynbTaTaM pacCMOTPEHHS XKATOOB YKa3BIBAIOTCS:

64.1. HaumeHoBanue mogpasgenenus ['YOOOIT MBJI Poccuwy,
I'YTMBJI Poccuum wunu TeppuropuansHoro opraia MBJl Poccuu,
paccMOTpeBLIErO Xanoby, JODKHOCTb, (paMuiIHs, UM, OTYECTBO (IIPH HATHYHH)
MX TOJDKHOCTHBIX JIULI, TPUHSABIIMX peLIeHue 110 xao0be.

64.2. Homep, narta, MecTo NpPUHATHS DEINEHHs, BKIIOYAsd CBEJCHHA O
AOMKHOCTHOM JIMUE, pelleHHe HIM AcHcTBHe (Oe3nelicTBHE) KOTOpPOro
obxairyercs.

64.3. HaumeHoBaHue 3aABUTENA.

64.4. OCcHOBaHHA 1J14 IPUHATHA PELEHH M10 XKayobe.

64.5. Ilpunaroe no xanobe pemeHue.

64.6.B cioydae, ecnu xamo6a npu3HaHa OGOCHOBAHHOM, — CPOKH
YCTpaHeHHsl BBIABICHHBIX HapyIICHHH, B TOM 4YHCJIE CPOK MpeAOCTaBJIEHHSA
pe3yJibTaTa roCyAapCTBEHHOH YCIyTH.

64.7. CBenennss o mnopanke OOXXAJIOBaHHUA MPHUHATOrO MO KaioGe
peleHus.
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ITopsnok o6xanoBaHus pelleHnus 1o jxanobe

65.3asBUTENp HMEET TNpaBo OO0XKanoBaTh peELIEHHS Mo Xanobe
BBIILIECTOSIIUM JOJKHOCTHBIM JTHIIAM.

[TpaBo 3asiBUTENA Ha MOJIy4eHHe HHQOPMALHU U JOKYMEHTOB, HEOOXOAUMBIX
AJ1s 0GOCHOBaHUS M PACCMOTPEHMS KanoOkI

66. 3agBHTENsL MMEET MPABO HA NOJy4YeHHE NOKYMEHTOB, HEOOXOMHUMBIX
1711 060CHOBaHKS ¥ PaCCMOTPEHHS XKaNTOOH.

67. TYOOOII MB/I Poccuu, I'VYT MB/] Poccuu uiu TeppHTOpHANBHBIA
oprad MBJI Poccum 06s3aHBI NPEeAOCTaBHTH 3aABHTEIIO KOMMHM JOKYMEHTOB,
HEOOXOAMMBIX A1 OOGOCHOBAHHA H pAacCMOTPEHHs XalnoObl B TeueHue 3
pabouux [JHeid co JHA oOpaileHH#A, €CIM HHOE He MpeJyCMOTPEHO
denepanbHBIMA 3aKOHaMH M TNPHHATBIMH B COOTBETCTBMM C HHMH WHBIMH
HOpPMAaTHUBHBIMH NIPaBOBBIMHU akTamu Poccuiickoil Penepanuu.

Cnoco6s1 UHPOPMHUPOBaHUA 3aABUTENEH O NOPAAKE MOAA4YH H PACCMOTPEHUA
KaJIOOBI

68. UndopmupoBanue 3agBuTeNeH 0 NOpsaKe 00KalOBaHUs pelleHUHd U
neiicreuit (6esneiicteus) I'YOOOITI MBJ] Poccun, I'YT MBJ] Poccun unu
TeppuropuanbHoro oprana MBJ] Poccuu, uX  JOJDKHOCTHBIX  JIHIT
obecrieynBaeTCs NOCPEICTBOM pasMellleHust HHGOpMaIlMM Ha CTEHIaX B MeCTax
NpeJOCTaBlIeHAd TOCYJapCTBEHHBIX YCIyr, Ha OQHUIHMANBHBIX caiTax
MBJI Poccun mnu teppuropuansHoro oprana MBJI PoccHH Ha OKpYXHOM,
MEXpErHOHaAbHOM M PETMOHANBHOM YPOBHAX, Ha EquHoM nopraie.

69. KoncynsTupoBaHue 3asBUTENEH 0 HOpAAKe 00XaloBaHUA PEIIEHUHA U
neiicteuii (6e3netictBus) [YOOOITI MBJ] Poccun, I'YT MBJl Poccun nnm
TeppuTOopuaibHoro opraHa MBJI Poccun, uX  JO/DKHOCTHBIX  JIHMIIL,
OCYLIECTBIIAETCS, B TOM YHCIIE N0 Tene(poHy JUO0 NpH IUIHOM NpHEME. ).

21.2. CHocky «1» x noxpasnmeny «MHpopmaiys s 3asBHTENA O €ro
npaBe Imojatk JkanoOy Ha pemeHue U (unm) gedictBue (6Ge3nercTBHE)
I'VOOOIT MBI Poccun, I'YT MBJI Poccun unu TeppUTOpHaIBHOTO OpraHa
MBJ{ Poccuu u (Mnu) HMX JOOMKHOCTHBIX JIML, I[PH MpeNoCTaBlIeHHH
roCyAapCTBEHHON YCIyIH» H3JI0KHTh B CIEAYIOUIEH pelaKLyu:

«' lanee ~ «xano6a».».

21.3.CHocky «l» x nyHKkTy 54, OTHOCALIYIOCE K  CJIOBaM
«aIMHHHCTPATUBHEIX IPABOHAPYIIEHUAX», U3JIOKHUTH B CIIeAYyIOIEH pelaKIuu:

«' Cobpanue 3akoHonatenscrea Poccuiickoit ®enepammu, 2002, Ne 1,
cT. 1; 2011, Ne 49, c1. 7061; 2012, Ne 31, c1. 4322.».



