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Mocxksa

O BHeceHHH H3MeHeHHil B AAMHHHCTPAaTHBHbBIHA perjiamMeHT
DenepaibHOM C1ykKO0bI 10 3K0JIOrHIECKOMY, TEXHOJIOTHYECKOMY H aTOMHOMY
Ha/JA30pYy MO NPeI0CTABJECHHIO rOCyJapCTBEHHOH YCJIYIH MO YTBEPKICHHIO

AeKJapauui 6e30MacHOCTH NOAHAA3OPHBIX HAPOTEXHHYECKHX
COOpYXeHHi, COCTAB/JIAEMbIX Ha CTaAHH IKCIIyaTallHH, BLIBOJA H3
IKCIIYaTaAUHH FHAPOTEXHHYECKOr0 COOpYKeHHs, a TaKXKe MocJie ero
PEKOHCTPYKIHH, KANUTAJLHOIO PEMOHTA, BOCCTAHOBJICHHS HJIH KOHCePBALIUH,

yTBepxKAeHHbIH npukasom PeaepaabHol c1yk06b1 M0 3K0I0rHYECKOMY,
TEXHOJIOrHYeCKOMY H aTOMHOMY HaJ30py
ot 20 deBpans 2012 r. Ne 117

B cootBeTcTBuM ¢ PemepansHeM 3akoHOM oT 28 mrons 2012 r. Ne 133-@3
«O BHeceHHM H3MEHEHHU B OTHENbHbIE 3aKOHOIATeNbHbIE aKTbl Poccuiickod
denepauud B UeNAX  YCTpaHEHHUs  OTpaHUYEHHH [UIA  MPEdOCTaBICHHA
roCyJapCTBEHHBIX M MYHHULUMUMAIBHBEIX YCIYyr IO MPHHLUUIY «OJHOTO OKHa»
(Cobpanne 3axonopmarensctBa Poccuiickoit Penepauuu, 2012, Ne 31, ct. 4322)
1 mocranosiieHueM [Ipasutenncrsa Poccuiickoit ®eneparuu ot 16 asrycra 2012 r.
Ne 840 «O mnopsnke mojadd M pacCMOTpEHHs XKano® Ha peLIeHHs U JeHCTBHS
(6e3neiicTBuE) (elepanbHBIX OPraHOB MCIIONHUTENLHOM BIACTH H HX JOJDKHOCTHBIX
UL,  QenepaNbHBIX — IOCYHapCTBEHHBIX — CIYXAaIUWX,  JODKHOCTHBIX  JIHI
rocyapcTBeHHBIX BHeOroMxkeTHsIXx (oHmoB Poccuiickoit Penepauuu» (Cobpanue
3aKkoHoatesbeTBa Poccuiickoit ®enepaunn, 2012, Ne 35, cT. 4829) npukas3bpiBalo:

YTBepOMTh  MpHJaraeMbele K HacTOsLIEMY  IIpUKa3y  H3MEHEHHs
B AIMHHUCTPaTUBHBIH pernameHT DenepanbHOW CIyXOBI MO 3KOJIOTHYECKOMY,
TEXHOJIOrHYECKOMY M aTOMHOMY Hai30py IO IMpeJOCTaBIE€HHIO OCYHapCTBEHHOH

YyCIyTH [0 YTBEPXKOEHHIO  JeKjnapauuii  6e30macHOCTHM  HOJHaA30PHBIX
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THOPOTEXHHYECKUX COOpPYKEHMH, COCTaBIIsIeMbIX Ha CTaJMM DKCIUTyaTalliH, BBIBOAA
U3 OKCIUTyaTalldd THAPOTEeXHUYECKOrO COOPYXEHHS, a TaKkKe TOCle ero
PEKOHCTPYKLIHMH, KalHTaJbHOIO pPEMOHTA, BOCCTAHOBJIEHHS WJIH KOHCEpBaIWH,
YTBEP)KIOEHHBIH  npukasoM  QenepansHOH  CyxObl 1O  3KOJOTMYECKOMY,
TEXHOJIOTHYECKOMY M aToMHoMy Hamzopy oT 20 despans 2012 r. Ne 117
(3apeructpupoBad Munrocrom Poccum 7 wmioHa 2012 r., perucTpalHOHHBIMA
Ne  24484;  «brojuteTeHb  HOPMATHUBHBIX aKTOB  (ellepalbHBIX ~ OPTaHOB

HCIIOJIHUTETBHOM BIacTHy», 2012, Neo 48),

PyxoBogutens ‘.,

H.I". KyTeun



Y TBEpXX AEHBI

npukazoM PenepansHOR CITyXOBbI
10 9KOJIOTUYECKOMY,
TEXHOJIOTHYECKOMY

U aTOMHOMY HaJa30py

OTpA. L0y Z/5: N 790D

N3meHeHnust
B AIMHHHCTpPAaTHUBHBIHA perinamMedT PesepabHOH C1yKObI 10 IKOJOTHYECKOMY,
TEXHOJIOrH4€CKOMY H aTOMHOMY HAJ30pYy MO NpeIoCcTaB/IEHHIO
rocyRapcTBEeHHOH YCJYIH No yTBep:KAeHHIO JeK1apanuii 6e30nacHOCTH
NOAHAX30PHBIX TMAPOTEXHHYECKHX COOPYKEeHHH, COCTABJ/ISEMbIX HA CTAAHH
IKCIIYyaTallHH, BBIBOAA H3 YKCIIYaTAUHH FTHAPOTEXHHYECKOr0 COOPYKEHHH,
a TAKXKe 110¢JIe ero PeKOHCTPYKIHH, KAIHTAJIbHOI0 PEMOHTA, BOCCTAHOB/JICHHUS
HJIH KOHCEpBallHH

1. IMogpaznen «TpeboBanus k nopsaKy HHGOPMHUPOBAHUS O MPEIOCTABJIEHUH
rocyAapCTBeHHOMN ycimyru» pasgena [ «OO6iiue MonoKeHUus» NOMNOIHUTH IIyHKTaMH
8'n9' B cnenyromeit penakuum:

«8'. JlokyMeHTBl M HHQOPMAIMIO, HEOGXOOMMEIE I IpefoCTaBJIEeHHSA
roCyJapCTBEHHON  yCIyrd, ULeHTpanpHBIA ammapaT PoctexHagsopa #  ero
TEPPUTOPUAIIbHBIE  OpraHbl  00si3aHbl  [PEJOCTaBIATh B  HHBIE  OpraHkl,
[peIOCTaBIFIOLINE rocyaapcTBeHHbIE yCIIyTH, B [10/1B€JOMCTBEHHbIE
rocylapCTBEHHBIM OpraHaM OpraHM3aldd, MHOTNOQYHKIHMOHAIBHBEIE LIEHTPEI
0 MEXBEJOMCTBEHHBIM 3allpocaM TaKHMX OpPraHOB M OpraHM3alMil 6e3BO3ME3[HO,
a TaKKe I10JIy4aTb OT UHBIX OPraHOB, IIPEeIOCTaBIAIOIIUX ['OCYIapCTBEHHbIE YCIYTH,
rOCyIapCTBEHHBIX OpPraHOB, OT IOABEIOMCTBEHHBIX TI'OCYJApCTBEHHBIM OpraHam
OpraHu3alui, y4aCTBYIOLIMX B IpeNOCTAaBICHUN pefyCMOTPEHHBIX
roCyJapCTBEHHBIX YCJIYl, MHOTO(QYHKILHOHAJIBHBIX LEHTPOB TaKHUe [JOKYMEHTBI
Y UH(OOPMaLHIO. »;

«9"'. LlenTpanpHsiii anmapat PocTeXxHaa30pa U ero TeppUTOPUANTBHBIE OPraHEl
00s3aHpl cOOMOAaTh KOH(QUIAEHIMATBHOCTh CTaBLUEH M3BECTHOM UM B CBS3HU

C OCYHIECTBJICHHEM ACATEJIBHOCTH MO IIPeA0CTaBJI€HHUIO FOC}’lIapCTBCHHOﬁ yCiayru
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0 YTBEpPXKIEHHIO Aeknapauuu 6e3zomacHoctd I'TC mHbopManuu, KoTopas CBsi3aHa
C IpaBaMH Y 3aKOHHBIMH HHTEPECAMH 3asABUTEJIS WK TPETHHUX JIHL.

B ciy4asix, nmpeaycMOTpeHHBIX 3akoHoaTeascTBoM Poccuiickoit ®enepanuy,
npeacTaBlieHde HHQOpMAIMH, OOCTYI K KOTOpPOH OrpaHd4eH (QerepalbHBIMU
3aKOHaMH, B POCTeXHAA30p MOXXET OCYIIECTBIATHCS C COTJIacHs 3asBHTENs JHO0
UHOTro obJiafaTens Takoi HHOOpMAaIHH.

3asBUTENb NpU OOpaIlleHHH 3a MPENOCTaBJIEHHEM I'OCYIJapCTBEHHOH ycCIyrH
o yTBepxkIeHuto nexiapanuu GezomacHoctd I'TC moarepxaaeT GakT MOIydeHHs
yKa3aHHOTO corjiacus B Gopme, IpeayCMOTpEHHON 3aKOHOAATENbCTBOM Poccuiickoi
QDenepallyy, B TOM YHCIE IIyTeM MNPEJCTaBIEHHS AOKYMEHTA, ITOATBEPKIAIOLIErO
¢GaKT NMONlydeHHs YKa3aHHOrO COrjacdsd, Ha OyMaXHOM HOCHUTeNle HWIH B QopMe
3JIEKTPOHHOI'0 IOKYMEHTA.»;

2. IIyHKT 9 U3710XKUTE B ClIeAyIOIeH peaaKliun:

«9. UHbpopmauus o mopsAoKe NpedoCTaBIeHHs TIOCYIapCTBEHHOH YCIIyru
10 YTBepXAeHHIo Aekiapanuu 6e3onacHoctd I TC pasmemaercs:

Ha mnopraje ¢enepajibHOR IoCyZapCTBEHHON HHGOpPMAIIMOHHONH CHCTEMBI
«EnuHbIl TopTan rocy1apCTBEHHBIX U MYHUIIMITAILHBIX YCIYT ((QYHKIIUH)»;

Ha UHGOPMAaIMOHHBIX CTeHAaX B MOMELIeHHusX PocTexHanzopa;

C  HUCIONB30BaHHEM  CpeACTB  Tele)OHHOM  CBA3H,  3JIEKTPOHHOIO
NHGOPMHPOBAHUS U SJIEKTPOHHOM TEXHHUKH;

B HH(GOPMAIIMOHHO-TENEKOMMYHHKAIIHOHHBIX CETSX OOLIEro I0JIb30BaHHUA,
B TOM YHCJIE Ha OQHIIMAIEHOM caiite B ceTd MIHTEpHeT;

MOCPEACTBOM MyOJIHMKalMK B CpelCTBaxX MaccoBOM MHQOpMAIMM, H3IAHHAX
MHPOPMAITMOHHBIX MaTepraoB (6poIIiop, OYKJIETOB U TaK Jajiee).».

3. B nynkre 14:

ab3aI1 IeCcTO! HCKITIOUHTB;

JOTIONHUTH ab3alaMu CIEAYIOIEro COaepKaHus:

«QenepanbHbiM 3aKoHOM OT 28 wuiona 2012 r. Ne 133-®3 «O BHeceHHH

U3MEHEeHHH B OTIeNbHBIE 3aKoHOIaTelbHBIE aKkThl Poccuiickoit dDenepauuu



B LIEJMAX YCTpPAaHEHHS OrpaHWYeHHH M1 IpPefOCTaBIEHHsS TrOCyJapCTBEHHBIX
M MYHHIMOAIBHBIX YCIyr 1o OpuHOUNYy «omHoro okHa» (Cob6panue
3akoHozarenbcTBa Poccuiickoit @eneparuu, 2012, Ne 31, ct. 4322);

nocranoBieHueM IIpaButensctBa Poccuiickoit Denepamuu ot 16 aBrycra
2012 r. Ne 840 «O nopsake mogayn U paCCMOTPEHUS XKanob Ha peleHus U AeHCTBHA
(6e3neiicTBue) enepaibHBIX OPraHOB UCIIONHUTENBHONW BIACTH M HX JOJDKHOCTHBIX
mul,  QemepasibHBIX ~ TOCYAApCTBEHHBIX  CIyXallUX, JO/DKHOCTHBIX  JIHI
rocyJapcTBeHHbIX BHeGIOMKeTHhIX (GoHIoB Poccuiickoit @enepauun» (Cobpanue
3aKOHOJaTensCcTBa Poccuiickoit Menepanun, 2012, Ne 35, ct. 4829);

nocraHoByieHdeM [IpaButenscra Poccuiickoit @enepanuu ot 27 oKTA6ps
2012 r. Ne 1108 «O ¢enepasbHOM TrocyJapCTBEHHOM Hanzope B o6iactu
6e30I1aCHOCTH THMAPOTEXHHYECKUX coopyxeHui» (CobpaHue 3aKOHOIATEIHCTBA
Poccuiickoit @enepaunu, 2012, Ne 45, c1. 6246).».

4. ITyHKT 21 U370KUTH B ClIeAyIOLIeH peaaKIiu:

«21. PocrexHanm3op He BrpaBe TpeOOBaTh OT 3asBHUTENSA IPEACTaBICHHS
JOKYMEHTOB M HHGOpMAalMH, KOTOpble HAXOIATCA B pAaclIOpsDKEHHH OpPraHoB,
PEIOCTABIAIOMINX TOCYJapCTBEHHbiE YCIYT'H, OpraHOB, IPEAOCTaBIAIOIMX
MYHHLMIAIbHBIE  YCIYTH, HMHBIX  TOCYJapCTBEHHBIX  OpraHOB,  OpraHOB
MECTHOI'O CaMOYyIIpaBJlI€eHHS JHOO MOXBEJOMCTBEHHBIX IOCYJapCTBEHHBIM OpraHam
UIM  opraHaM MECTHOIrO CaMOYIpaBJI€HHs  OpraHu3auMi, y4acTBYIOLIHX
B IIPEJOCTaBIIEHUHM NPEAYCMOTPEHHBIX 4YacThio 1 crtateu | ®enepaslbHOro 3aKoHa
«O6 opraHu3alUy NPEAOCTaB/IEHHS I'OCYAAPCTBEHHBIX U MYHHLHUIAIBLHBIX YCIYI»,
B COOTBETCTBHH C HOPMaTHBHBIMHM IPaBOBBIMH akTaMH Poccuiickoii ®Denepaiuy,
HOpPMaTUBHBIMH [IpaBOBBIMH akTaMu cy6bekToB Poccuiickoit ®Penepauus,
MYHULHUNAIBHBIMH [PaBOBBIMH  aKTaMH, 3a HUCKIIOYEHHEM JOKYMEHTOB,
BKJIIOYCHHBIX B OIpEAENCHHbIH YacThi0o 6 cTaThd 7/ BBILIEYKAa3aHHOI'O 3aKOHa

[Nepe4eHb JOKYMCHTOB.
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3asdBHTENb BIIpaBe MPEICTABUTh yKa3aHHBIE MIOKYMEHTHI U HH(OPMALHIO
B  Opra"bl, MpENOCTAaBIAIOUIME TIOCYJApCTBEHHBbIE YCIyrd, H  OpraHsl,
NpedOCTaBNISIONINE MYHULUNTATBHbIE YCIYTH, T0 COOCTBEHHOM HHUIIMATHBE.

[IpenocraBieHue JOKYMEHTOB M HH(POpPMaIMH OCYLIECTBIIIETCS B TOM YHCIIE
B 3JIEKTPOHHOK (GopMe ¢ HCIOJb30BaHHEM €IUHON CHUCTEMBI MEXBEIOMCTBEHHOIO
3JIEKTPOHHOI'O B3aWMOJEHCTBHS M MOAKIIOYAEMBIX K HEH PErHOHANBHBIX CHCTEM
MEXBEIOMCTBEHHOT'O 3JIEKTPOHHOI'O B3aUMOAEHCTBUS.

Hanpasnenne MexXBEJOMCTBEHHOrO 3apoca M MPEACTaBJICHHE HOKYMEHTOB
H HHGOpPMAIlMH [ONMYCKAIOTCS TOJBKO B IMENAX, CBSI3aHHBIX C IPENOCTaBICHHEM
rOCyJapCTBeHHOM ycayr# H (WId) BefeHHeM 0a30BBIX TI'OCYIapCTBEHHBIX
MHGOPMAIIMOHHBIX PECYPCOB B LIEJISIX NPEJOCTABIEHUS NOCYAapCTBEHHBIX YCIYT.».

5. Ionmpasmen «O6mue TpeOoBaHHS K IOPSAAKY IOJAa4Y¥M M PacCMOTPEHUs
Kanobel» pasgena V  «JlocyneGHbii (BHecyZeGHBIN) TOPANOK 0OXalOBaHHs
pelreHnit u nedctBuit (Ge3meiicTBus) PocTexHaasopa, a TakkKe €ro JOHKHOCTHBIX
JIUID» U3N0XKUTH B CIEAYIOIEH PENAKIIUN:

«80. 3agBHTENIb MMEET NPaBO Ha oOXajoBaHWE AedcTBUH U (uiu) 6e3melcTBUs
IOJDKHOCTHBIX JIKI] PocTexHan3opa B nocynebHOM (BHECY1eOHOM) IIOPSIKE.

3agBUTENs MOXKET OOPATUTECA C KaI00O# 110 OCHOBAaHHUSAM M B IOPSIKE CTATeH
111 u 11.2 ®enepanshoro 3akoHa «OO0 opraHu3allid IPEeJOCTaBJICHUS
roCyapCTBEHHBIX U MYHUIIUTIANBHBIX YCIYT», B TOM YHCIIE B CIEAYIOMHUX ClIydasx:

a) HapylleHHe CpOKa perucTpaly 3amIpoca 3asBHTENsE O MPENOCTaBIECHUH
rocyAapCTBEHHOH YCIIyTH;

0) HapyllIeHUe CpOKa [IpelOCTaBIeHUs FOCYJ1apCTBEHHOH YCIIYTH,

B) TpeboBaHHe NpeICTaBICHUA 3agBUTEIEM JOKYMEHTOB, HE IIPENYCMOTPEHHBIX
HOpMAaTUBHBIMH IIpaBOBBIMH akTaMu Poccuiickod Denepauuu 1 NpeaOCTaBICHUS
roCyAapCTBEHHOM yCIyTH;

r) oTka3 B IpHEME JOKYMEHTOB, NPEICTaBIEHHE KOTOPBIX NPEAYyCMOTPEHO
HOPMaTUBHBIMH ITPaBOBBIMU akTaMU Poccuiickoit denepanuu Ui NpeIOCTaBICHHS

rOCyZapCTBEHHOHU YCIIYTH;
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J) OTKa3 B IIPeIOCTABIICHHH FOCYAAPCTBEHHOH YCIYTH, €CIH OCHOBaHHS OTKa3a
He IPeAyCMOTpEHbI PelepaTbHBIMK 3aKOHAMH U IIPHHATHIMH B COOTBETCTBHHM C HUMH
HWHBIMY HOpPMaTHBHBIMH [IPaBOBBIMHU akTamH Poccuiickoit ®enepauun;

e) TpeboBaHHE BHECEHHS 3aABUTENIEM IIPU IPENOCTaBIEHUH IOCYJapCTBEHHOMN
YyCIyrd TIJaThl, HE IPEAYCMOTPEHHOW HOPMAaTHUBHBIMU IIPaBOBEIMM aKTaMH
Poccuiickoit @enepanny;

) OTKa3 opraHa, MPeJOCTaBJAIOIEr0 TIOCYHApCTBEHHYIO YCIYry, €ro
JO/DKHOCTHOTO JIMIIA B MCIIPABIECHHH JOMYIUEHHBIX OII€YaTOK U OMHKOO0K B BBIJAHHBIX
B pe3ylbTaTeé IMpENOCTaBIEHHS TOCYJApCTBEHHOW YCIyTH MJOKyMeHTaX Ju6o
HapyIlIeHHe YCTAaHOBJIEHHOTO CPOKA TAKHX HCIIPABIICHUH.

81. XKano6a mogaetcs B PocTexHansop B MHCbMeHHON popMe Ha OyMakHOM
HocHTelle 1H60 B dnekTpoHHOH ¢opme. JKamobel Ha pelleHHs, TPHHSTHIE
3amecTUTeNleM PocTexHan3opa, paccMaTpUBaIOTCS HEMOCPEACTBEHHO PYKOBOJUTENEM
Pocrexnanzopa.

XKanoba Moxer ObITh HampaBleHa [0 [0YTe, C HKCIONb30BAHHEM
HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOK cet «HTepHET», OQHLHAIBLHOIO CaiTa
PoctexHamszopa - oprama, MpeJOCTaBIISIOUIEr0 FOCYJapCTBEHHYIO YCIyry, EnuHoro
NopTaja rOCYAapCTBEHHBIX W MYHUIHUNAIbHBIX yciIyr (QyHKUIHH), a TakKe MOXET
OBbITh PUHATA IIPY JTHYHOM IIpHEME 3asiBUTEA.

82. OpraHsl, IpeIOCTaBJIAIOLINE FOCYIapCTBEHHbIE YCIYTH, 00ECTIEYHBAIOT:

a) OCHalIeHHe MECT IIpueMa Xajob;

6) uHGOpMHpOBaHME 3asfBUTENEH O MOpsaKe OO0XaJOBaHUSA pEIICHUH
U neicTBuil (Oe3mefCTBHS) OpPraHoB, MIPEJOCTABISIOLIUX I'OCYyAapCTBEHHEIE YCIIYIH,
UX [JOJDKHOCTHBIX JHI Jub0o ¢elepalbHbIX TIOCYAApCTBEHHBIX CIY)KaIlUX
[IOCPEACTBOM pa3MelleHus HHPOpMalUHd Ha CTEHJAaX B MecCTax IIpelOoCTaBJICHHA
rocy/lapCTBEHHBIX YCIyr, Ha HX O(QUUHUalbHBIX caiitax, Ha EauHoM moprane
roCyIapCTBEHHBIX U MyHHLMIIANBHBIX yCIyT (GyHKIMM);

B) KOHCYJIbTUpDOBAaHHE 3asiBUTENIe O mOpsake OOXKajloBaHUS peElIeHUH

U JeiicTBuil (6e3neiicTBUS) OpraHoOB, NPEXOCTABISIOUINX rOCYIapCTBEHHbIE YCIYTH,
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UX JOJDKHOCTHBIX JHI Ju00 dedepanbHBIX TOCYAapCTBEHHBIX CIyXalldX, B TOM
YHCJIe IO TelePOoHy, IEKTPOHHOM OYTe, IIPH JTHYHOM [IPHEME;

I') 3aKIIOYEHHEe COrJIalleHH# O B3aMMOJEHCTBUM B YaCTH OCYIIECTBIIEHUS
MHOTOQYHKIIHOHAIbHBIME I[IEHTpaMH I@pHeMa Xajo0 ¥ BbIAAYH 3aABHTENAM
pe3yJIbTaTOB PacCMOTPEHUS KaJl00;

1) popMHUpOBaHKE U MpeACTaBIEHAe eKEKBAapTAJIbHO B BRILIECTOAILHMHA OpraH
OTYETHOCTH O IOJYYEHHBIX U PACCMOTPEHHBIX XKajobax (B TOM YHCJIE O KOJMYECTBe
YIOBJIETBOPEHHBIX ¥ HEYIOBIETBOPEHHBIX XKaj00).

83. XKasioba no/mmKHA coaepKaTh:

Ha¥MEHOBaHHE OpraHa, MOpPeIOCTaBIIOIIEr0 TOCYNapCTBEHHYIO YCIYTy,
JIO/DKHOCTHOTO JIMIA OpraHa, HpeIOCTABJIMIOMIEr0 OCYyHApCTBEHHYIO YCIYTy, MO0
FOCYapCTBEHHOIO CIYXKalllero, pelleHHs U HelcTBHA (Oe3nedcTBHE) KOTOPBIX
obxamyrorcs;

GaMuUIuIO, UM, OTYECTBO (MOCIefHee - NIPH HaIMYHM), CBEACHHS O MeECTe
KUTENbCTBA 3adBHTENS - (GH3HYECKOro una JHOO0 HaMMEHOBaHHE, CBEACHUA
0 MecTe HaXOXXISHHs 3afBHTENS - IOPUAMYECKOro JIMIA, a TaKKe HoMep (HoMepa)
KOHTaKkTHOTo TenedoHa, aapec (agpeca) 3JIEKTPOHHOM [OYTHl (IPH HATHYHHM)
¥ [IOYTOBBIH afipec, 0 KOTOPOMY OTBET JOJKEH ObITh HalpaBJICH 3aiBUTEIIIO;

cBelleHHs 00 OOXaTyeMBIX peIleHHAX W JeHCTBUAX (Oe3NeHCTBHH) OpraHa,
MPefOCTaBJIAIOIIEr0 TOCYJapCTBEHHYIO YCIYTry, MHOJDKHOCTHOTO JIMI@ Oprasa,
NPENOCTABJIAIOIIET0  TOCYHapCTBEHHYIO  ycnyry, Jmbo  rocyIapCTBEHHOIO
CJTy’Kalllero;

JOBOIBI, HA OCHOBaHHMHM KOTOPBIX 3asgBUTENb HE COIJIac€H C pEIICHHEM
U JeidictBueM (0Oe3meiiCTBHEM) OpraHa, INPeIOCTABISIOMIEr0 TOCYIapCTBEHHYIO
YCIIYTY, AOJDKHOCTHOTO JIMIIA OpraHa, IpeJoCTaBIIIOIEro rocyJapCTBEHHYIO YCIyTy,
nub0 TOCYJApCTBEHHOIO CIyXKallero. 3asBHTENEM MOIYT OBITb IPENCTaBJIeHBI
IOKYMEHTHI (IIPH HAJIMYHH ), TOATBEPXKAAIOIIKE JOBOIHI 3asiBUTENS, TMO0 UX KOIHUH.

84. Ilpu nopmaue >xanoObl B 3JIEKTPOHHOM BHIE IOKYMEHTHI, YKa3aHHbBIE

BbIIIE, MOTYT OBITH NpeEACTaBJICHbL B (bopMe JJIEKTPOHHBIX JOKYMEHTOB,



NOANMMCAHHBIX  JJIGKTPOHHOM  MOONHCBIO, BHA  KOTOPOH  NPEAYCMOTpEH
3aKOHOAATeNbCTBOM  Poccuiickoii ~ PDenepanuu, OpH  3TOM  JOKYMEHT,
yIOCTOBEPAIOIIUMA THYHOCTD 3aABUTENS, HE TpedyeTcs.

85. Xano6a, mocrynmuBmas B PocTexHam3op, MOIJIEKHT PacCMOTPEHHIO
DOJDKHOCTHBIM JIMIIOM, HAJENECHHBIM ITOJHOMOYHSAMH II0 PacCMOTPEHHIO Xalob,
B TeYeHHMe NATHAnUaTH pabodyumx nHEH co JHSA €€ DPEerucTpalliid, a B Ciydyae
obxaoBaHHA OTKa3a OpraHa, MpefOCTaBIAIOLIET0 TOCYJapCTBEHHYIO YCIyry,
JODKHOCTHOTO JIMIIa OpraHa, IPeJOCTaBIAIOIIEr0 TIOCyJapCTBEHHYIO YCIyTY,
B IpHEMe OOKYMEHTOB Y 3asBHUTeJA JIH0O B HCIPAaBICHUU AOMYIIEHHBIX OINEYaToOK
1 OMHOOK WU B Cioydyae 00KaloBaHMS HapylIEHHsS YCTaHOBJIEHHOI'O CpPOKa TaKHX
HCIIpaBJIEHUH — B TeYeHHE IATH paboumnx JHEH cO THS €€ PErHCTpaliH.

86. Ilo pesyapTaTaM pAacCMOTPEHHS JKaJIOOBI JODKHOCTHBIM JIHIIOM
PocTexHaj30pa, HAJENEHHBIM IOJHOMOYHSMH [0 PacCMOTPEHHIO  Kajob,
NpPUHUEMAETCA OTHO U3 CIEAYIOIINX pelIeHUH:

yIOBJIETBOPHUTD Kanoby, B TOM 4ucie B ¢popMe OTMEHBI IPUHATOrO PEIICHHU,
HCIIPaBICHUS MJOIYIIEHHBIX ONeYaTOK M OWHKOOK B BBIJAHHBIX B pe3yJbTaTe
NpPENOCTaBICHUA T[OCYOAapCTBEHHOM YCIYyTrH OOKYMEHTaX, BO3Bpara 3asBHTEIIO
JEHEeXHBIX CpeACTB, B3MMaHHE KOTOpPbIX HE MNPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBbIME akTaMu Poccuiickoit @enepanuu, a TaKke B HHBIX GopMax;

OTKa3aTh B yAOBJIETBOPEHUH KaJIOOBI.

87. He nmo3nHee OHSA, CAEAYIOLIEro 3a JHEM NPUHATUSA PELICHUS, YKa3aHHOTO
B IIpeIbIOyLIEM ITYHKTe, 3aSBUTENIO B IMCBMEHHOH (JopMe U 10 KENAHUIO 3aABUTEIIA
B JJIEKTPOHHOH (opMme HampaBifeTcs MOTHBHUPOBAHHBI OTBET O pe3yabTarax
PaccMOTpeHHS KaIOOBI.

88. B oTBeTe 110 pe3ynbTaTaM pacCMOTPEHHS XKaloObl yKa3bIBAIOTCH:

a) HaMEHOBaHHE OpraHa, IPeIOCTABISIONIET0 OCYHAapCTBEHHYIO YCIYry,
PacCMOTPEBILEro Xanoby, JODKHOCTh, GaMHUIMs, UM, OTYECTBO (TIpH HAJMYMH) €T0

AOJDKHOCTHOI'O JIMHO A, IIPUHSBINEIO pEHICHHE 10 >1<a.rlo6e;



6) HoMep, mHaTa, MeCTO MPHHATHS pEIIeHUs, BKIIOYas CBEIEHUs
0 [O/DKHOCTHOM JIMIIe, pelleHHe HId JeiicTBue (6e3meliCTBHE) KOTOPOro
obxaiyercs;

B) haMIITHs, UMs, OTYECTBO (P HAJTMYUH ) MJIM HAUMEHOBAHHUE 3asIBUTEIIS;

I') OCHOBAHHSA [JIs IPHHATHSA pElIeHH 10 xKajobe;

1) IPHHATOE I10 )Xajo00e pelieHue;

€) B Cllydyae eClid jkajjoba Mpu3HaHa OOOCHOBAaHHON — CPOKM YCTPaHEHHUs
BBIABIIEHHBIX HAapylIeHHH, B TOM YHCIE€ CpPOK MNpENOCTaBJEHHS pe3yJbTaTa
roCyJapCTBEHHOH YCIyTH;

) CBEIEHHS O MOPAKE 06XKATOBAHUA IPUHATOTO 110 JKaI06€e PEIIeHHs.

89. OtBer MmO pe3ynbTaTaM pAcCMOTPEHHS KajJoObl IMOAMHCHIBAETCS
YIOJHOMOYEHHBIM Ha pPacCMOTPEHHE >KaloObl JOIDKHOCTHBIM JIHIIOM Oprasa,
IPeIOCTaBIAIOIEr0 rOCYAapCTBEHHBIE YCIYTH.

90. ITo >kemaHHIO 3asABHUTENS OTBET MO PE3yJIBTATAM PAaCCMOTPEHHS XKaJloObl
MOXeT OBITh IpeACTaBJIeH He IOo3[Hee [HA, CIEAYIOIIEro 3a THEM IpHHATHA
peiieHHs, B (OpMe DIEKTPOHHOIO [JOKYMEHTa, IIOANMCAHHOIO 3JIEKTPOHHOH
TIOANHUCHIO YIIOJTHOMOYEHHOI0 Ha PaCCMOTPEHHE 7KaI00bl JODKHOCTHOI'O JIMLIA.

91. PocTexHaa30p OTKA3biBaeT B YHOBJETBOPEHHM JKaJlOOEl B CIENyHOLINX
CIyYasx:

a) HalM4Yhe BCTYNHBLIETO B 3aKOHHYIO CHJIY pelleHHs CyAa, apOUTpaKHOro
cyaa mo xajino6e o TOM e IIpeMeTe U [0 TeM )K€ OCHOBaHHM,

6) momaya >XajoOBI JIMIIOM, IOJHOMOYMS KOTOPOIrO HE IOATBEPIKICHBI
B MOpsAOKe, YCTaHOBJIEHHOM 3akoHoAaTenbcTBOM Poccuiickoit @enepanum;

B) HaJIW4yue pelleHHs Mo xajobe, NPUHATOrO paHee B COOTBETCTBUH
¢ TpeGoBaHuAMH [IpaBUi Mojavu ¥ pacCMOTpEHHUS Kajlob Ha pEIleHHs U NCHCTBHSA
(6e3neiicTBue) denepaIbHBIX OPraHOB MCIIOJHHTENBHOM BJIACTH U MX JOJDKHOCTHBIX
mul,  ¢GedepalbHBIX  TOCYJApCTBEHHBIX  CIYXallMX, JODKHOCTHBIX  JIHI
roCyJapCTBEHHBIX  BHEOWKETHBIX  (QoHmoB  Poccuiickoli  Penepauuu»,

YTBEPXKIEHHBIX  IOCTaHOBJIeHHeM [IpasutenbctBa Poccuiickod — Penepaudu
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or 16 asrycta 2012r. Ne 840 (Cobpanue 3axoHomaTenbcTBa Poccuickoit
®enepauuu, 2012, No 35, cT. 4829), B OTHOLIEHHH TOTrO XK€ 3asABUTENA U IO TOMY
XKe MPeIMETY HKaIOOBI.

92. PocTexHam3op BIpaBe OCTaBHTh JXajlo0y 0e3 oTBeTa B CIEHYIOMIHX
CIy4asx:

a) HaJM49He B XXajoOe HeNeH3YPHBIX JIMOO0 OCKOPOHTENBHBIX BBIPAXKEHMI,
yrpo3 >KHU3HH, 3JIOPOBBIO M UMYILIECTBY AODKHOCTHOIO JIHMIIA, & TAKXKE WICHOB €ro
CEMBH;

6) OTCYTCTBHME BO3MOXXHOCTH IIPOYHTATh KaKyrO-IHOO 4acTh TEKCTA KaJlo6El,
baMuIHIO, UM, OTYECTBO (NP HAJNM4YMHU) M (MJIM) IIOYTOBBIA aapec 3asiBHUTEN,
yKa3aHHBIE B Xkajobe.

93. HapyumieHne AOMKHOCTHBIM JIMLIOM, HAJElIEeHHBIM ITOJTHOMOYHUSAMH
II0 pacCMOTPEeHHIO Jkajiod Ha  HapylleHHe [OopsAKa IMIPeJOCTaBJICHHUS
roCyJapCTBEHHOM YCIyI'M, MOpAOKA HIH CPOKOB PpacCMOTpeHHs kajnobel smbo
He3aKOHHBIA OTKa3 UM YKJIOHEHHE YKa3aHHOI'O JOJDKHOCTHOIO JIMIA OT IIPHHATHS €€
K PpacCMOTPEHHUIO, BII€4YeT [pHBJIEYeHHE K OTBETCTBEHHOCTH, NPEAYCMOTPEHHOH
JEACTBYIOIUM 3aKOHOATEIbLCTBOM.

94. 3asBuTenu BrnpaBe O0OXKAaJNOBaTh  pEIEHHs, INPHUHATHIE I[IpH
NPEeAOCTAaBICHUH TIOCYIapCTBEHHOM YCIyru, neiictBus u (wim) OesnelcTBHe
JOJDKHOCTHBIX  JIMII  UEHTpaIbHOrO0  ammapata PocTexHajg3opa H  €ro
TEPPUTOPHAJIBHOIO OpraHa B CyJeOHOM IOpSAKE B COOTBETCTBHM C IPaXIaHCKHM
npoLecCyalbHbIM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

95. B caydae ecnu ¢enepanbHBIM 3aKOHOM YCTaHOBJIEH ITOPSJIOK
(mpouenypa) moaadu U pacCMOTPEHHs Xalob Ha peleHus u AeiictBus (6e3neicTeue)
OpraHoB, [IPEJOCTABJIAIOMHUX [OCYAAPCTBEHHbIE YCIYTH, JOJDKHOCTHBIX JIUIl OpraHoB,
[PENOCTABIAOIUUX TOCYJapCTBEHHbIE YCIYTH, JHOO TIOCyIapCTBEHHBIX HIIH
MYHHUIMIIAIBHBIX  CIIyXallMX, Uil  OTHOIUEGHUH, CBA3aHHBIX C  IOJAAYeH

H pacCMOTPEHMEM YyKa3aHHBIX xanob, HopMmbl ctathi 11.1 u 11.2 DenepanbHOro
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3akoHa «O6 OpraHM3alUH [PEeIOCTaBIEHHSA TOCYOApCTBEHHBIX W MYHUUHMIAIBHBIX
yCIIyr» He MPUMEHAIOTCH.

Ilonoxxenuss ®enepanpHoro 3akoHa «O6 opraHu3zanuu IPEeIOCTaBICHUA
rOCyJapCTBEHHBIX M MYHHUUHNANBHBIX YCIyr», YCTaHABJIMBAIOIIME IIOPSAOK
paccMOTpeHHs XKajno0 Ha HapylmleHHs @paB TIpaxAaH M OpraHW3alHd IpU
NpefOoCTaBICHHA rOCyapCTBEHHbIX  H MYHHIMOAIBHBIX  YCIYT, He
PacnpOCTpaHSAIOTCS Ha OTHOIIEHHS, peryiupyemMole OenepaibHbIM 3aKOHOM OT 2 Mas
2006 r. Ne 59-®3 «O mopsiaxe paccMOTpeHHs obOpameHuit rpaxiad Poccuiickoi
®epnepanun» (Cobpanue 3akoHoHaTenbcTBa Poccuiickoit @eneparun, 2006, Ne 19,

ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, cr. 4196; 2012, Ne 31, ct. 4470)».




