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O BHECEHMHM M3MEHCHUH B HOpPMATHUBHBIE
npasoBbie akTel MB/[ Poccuu

BuecTit mnpunaracMble H3MEHEHHMs B HOPMATHMBHBIC TPAaBOBBIE AKThI
MBI Poccun.

Munuctp
TeHepas-JIEUTEHaHT IIOJIMLIUH B. KonokonsueB



[Ipunoxenue
k npukazy MB/I Poccuu
oT  29,032013 Nel7l

U3MEHEHNMS,
KOTOpbIE BHOCSTCS B HOpMaTHBHBIE NpaBoBble akTei MBI Poccuu

1. B AIMUHHCTpaTUBHOM periaMeHTe MUHMCTEPCTBA BHYTPEHHHUX OEI
Poccuiickor @epepaury No NPeNOCTaBICHUIO TOCYIApPCTBEHHOW YCIYrd IO
BblJlau€ JIMLEH3UM Ha YacCTHYIO JETEKTHMBHYIO (CBICKHYIO) AESTENIbHOCTb U
YyIOCTOBEpEHHUS] YaCTHOTO JEeTEeKTHBa, yTBEpkKAeHHOM nprkazoM MBJI Poccun
ot 29 cenTsOps 2011 r. Ne 1039 (npunoxerne Ne 1 k npuxasy MB/I Poccun),
pasnen V U3JI0XHUTh B CIEAYIOIEH pelakiu:

«V. JlocynebHblii (BHecy1eOHBbIIH) NOPAAOK 005Ka10BAHUSA PELIEHHH H
neiicTBui (0e3necTBusi) TeppuTopHaibHbIX opraHoB MBJ/I Poccuu na
PerHoHaIbLHOM YPOBHE, Pe10CTABIAOLIHNX IrOCYyAaPCTBEHHYIO yCaYTYy,

H (HJIH) MX JOJKHOCTHBIX JIHIL

Mubopmanus Uist 3a5BUTENIS O €T0 ITpaBe [MOATh XXajloOy Ha pelieHue v (Uiu)
neicTBue (6e3mencTBrE) YITOTHOMOUYEHHBIX JOJDKHOCTHEIX ML OpraHa, npu
NpeNOCTaBIEHNH TOCY IapCTBEHHOM yCIyTH (fanee — xanoba)

33. 3agBUTeNs BIOpaBe oOpaTUThCS C  Jkalnobod Ha  HapylIeHHe
YCTAHOBJIEHHOTO TOPSIKa MPEAOCTaBIeHUs TOCYJIapCTBEHHOH YCIYId, B TOM
4UCle B CIEAYOLIUX CIyqasx:

HapyIlIeHUs CPOKa perucTpaluu 3arnpoca 3asBUTENss O NPEAOCTaBJIEHUH
rocy1apCTBEHHOU YCIIyTH,

HapyIIEeHUs CpOKa MPeJOCTaBIeHHs FOCy 1apCTBEHHON yCITyTH;

TpeboBaHUs npeACcTaBIeHUs 3asiBUTENEM JIOKYMEHTOB, He
MpeqyCMOTPEHHBIX ~ HOPMATHUBHBIMH  IPaBOBBIMM  akTamu  Poccuiickoi
denepalyu Iist IPEIOCTABIEHUSA IOCY IaPCTBEHHON YCITyTH;

OTKa3a B MpueMe JOKYMEHTOB, NPEACTaBICHIE KOTOPbIX NPEAYCMOTPEHO
HOPMATMBHBIMM  IIPaBOBBIMH  akTamu  Poccuiickor — Pexnepauuu s
NpeNOCTaBAEHUs FOCYJapCTBEHHON YCIyTH;

OTKa3a B IPeNOCTaBIEHUH TOCYIapCTBEHHOH YCIyrd, €Ciad OCHOBAaHMSI
OTKa3a He INpeayCMOTpeHbl (enepalbHbIMM 3aKOHaMU M NPHWHATBIMU B
COOTBETCTBUM C HUMM MHBIMH HODMATHBHBIMH [IPaBOBBIMH aKTamu Poccuiickoi

denepauuy;

' 3aperncTpuposan B MuHiocte Poccun 16 Hos6ps 2011 roaa, perncTpaumroHHbIi No 22319, ¢ U3MEHEHHAMMH,
BHeCeHHbIMH npukazom MBI Poccuu ot 28 mas 2012 r. Ne 543 (3aperucTprpoBaH B Munrocte Poccnn 25 nioHs

2012 rona, peructpauuorHslii Ne 24679).



TpeboBaHMs BHECEHUS 3asBUTENIEM npu pe0CTaBICHUN
rOCYJAApCTBEHHOM YCNyr¥ TMUIaTel, HE MPENyCMOTPEHHOH HOPMATUBHBIMH
npaBOBBIMHU akTamu Poccuiickoit Denepauuy;

OTKa3a JIMUEH3UPYIOUIEr0 opraHa MpeJoCTaBIISIOLETO rOCY 1apCTBEHHYIO
YCIIyry W €ero JO/DKHOCTHBIX JIMI B MCHPABIEHUM JOMYIUEHHBIX OIEYaTOK U
oKubOOK B BLIJAHHBEIX B pe3ysibTaTe MPeJOCTaBICHHUs] TOCYJapCTBEHHON YCIyru
AJOKYMEHTAX, nubo HapyUI€HUEC YCTaHOBJIEHHOI'O CpOKa TaKHuX HCHpaBHCHHﬁ.

[TpeameT >xanobsl

34, IlpenmetoM Xkanobbl ABIAIOTCS pelleHuss W (Wnd) JIeHCTBHS
(6e3neiicTBue) TeppuTopuaibHoro oprana MBJI Poccun Ha pervonajibpHOM
ypoBHE NnM6O €ro JOKHOCTHBIX JIHI, INpPHHATbIE (OCYLIECTBIEHHBIE) C
HapyLIeHWEM MOpPsAKa IPeJOCTaBICHUS] IOCYJapCTBEHHON YCIYrd, a TaKKe
HEHCIIONIHEHHE MJIM HEHaJUle)xallee MCMOJHEHUE NOJDKHOCTHBIMM JIMLAMM
clyXeOHbIX 00s13aHHOCTEH, YCTaHOBIEHHBIX AJIMUHUCTPATUBHBIM PErJIAMEHTOM
¥ WHBIMM HOPMATHBHBIMH ITPABOBBIMHM aKTaMH, PETYJIHPYIOLIUMH OTHOUIEHHS,
BO3HUKAIOUIME B CBA3H C IIPEAOCTABIEHIEM rOCy1apCTBEHHOM YCIIYTH.

JKanoba nomxHa coaepxkarh:

HaMMEHOBaHHUe TOApa3eNeHus TeppuTopranbroro oprana MBI Poccnu
Ha perHOHANTLHOM YPOBHE, MPENOCTABNISIOMIEro rOCY1apCTBEHHY O yCIIyry 1o
ero JO/DKHOCTHBIX JIMI[, pelleHus u JedcTBust (Oe3aedcTBHE) KOTOPBIX
00XKaTyHOTCS;

(GaMuUIHIO, UMS, OTYECTBO (IIPH HANIMYUK), CBEICHUSA O MECTE KXHUTEIbCTBA
3asBUTENS, a Takke HoMep (HOMepa) KOHTAaKTHOro TejedoHa, anpec (aapeca)
3NeKTPOHHOM MOYThl (IpH HAIMYMM) M TOYTOBBIM aApeC, MO KOTOPBIM
HarpaBgeTcs OTBET 3asBUTEIIIO;

cBefeHus 00 OOXalyeMbIX pelleHusx u JedcTBuax (OeszeicTBHn)
JNLEH3MPYIOLIETO OpraHa, NPeIOCTaBNAIOIEr0 FoCy 1apCTBEHHYIO YCIyTy mbo
ero JIOJDKHOCTHBIX JIMLL;

NOBOABI, HAa OCHOBAaHUM KOTOPBIX 3asBUTENb MpEnNnojaraet, HYTo
JOTyILEHbl HapyLleHHs €ero Ipas, NpU HATIMYWM 3agBUTEIEM MOIyT ObITh
MpeCTaBNeHbl AOKYMEHThl (MM MX KOMNHH), MOATBEPXKIAIOLME J0BOAbI
3asiBUTEJIS.

OpraHsl rocy1apCTBEHHON BIACTH ¥ YITOJHOMOYEHHbIE HA pACCMOTPEHUE
SKAOBBI IOJDKHOCTHBIE JIMLA, KOTOPHIM MOXET ObITh HalpapJieHa jkanoba

35. XKano6a Ha HapylleHHe MOopslKa MPEJOCTaBIEHHS rocy1apCTBEHHOM
yCIIyTH JIMIEH3UPYIOLIMM OPraHOM M €ro AO/DKHOCTHBIMHM JIMLAMH MOAACTCA B
COOTBETCTBYIOLIMH TeppuTOopUansHbIidi opran MBJI Poccun Ha perroHalbHOM
yposue uinx MB/I Poccuu.

B cinyyae ecnu obxanyercs pemieHue pyKOBOAUTENS TEPPUTOPUATILHOTO
oprana MBJI Poccun, To xanoba rnopaercs BbILIECTOALIEMY PYKOBOJHUTEIIIO
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COOTBETCTBYIOIETO TeppuTOopuansHoro oprana MBJl Poccun nubo B
MB/I Poccum.

HOpH,HOK nogavyu ¥ paCcCMOTPEHNA KaJIOOBI

36. XKanoba nogaercs B MUCBMEHHOH (popMe, B TOM 4YHCIIE [IPU JTUYHOM
npueMe 3asBUTENs, WIM B (opme dnekTpoHHoro nokymenta B ['YOOOII
MB/I Poccun unu Tepputopuanbhbiii opran MBJI Poccun Ha perMoHanibHOM
ypOBHE, TIPeNOCTABNSIOLIM TOCyAapCTBEHHYI0 yermyry. JKanoba B miuckMeHHOH
dopme MOKeT OBITH TaK)Ke HalpaBjieHa 1o MOYTe.

36.1. B ciyuae eciu xanoba MoAaeTcs Yepe3 NnpeACcTaBUTeNs 3asBUTEN,
Take IIPEJCTABIAETCS JOKYMEHT, TMOATBEPKIAIONIMA MOJHOMOYMS  Ha
OCYLLECTBIEHHE MASHCTBHI OT WMEHM 3asBuMTeNs. B kadyecTBe MOKYMEHTa,
[MOATBEPKAIOILEro [IONHOMOYMSI Ha OCYIIEeCTBEHWE [NEHCTBUH OT HMEHM
3asBUTENS, MOXET OBITh MNpencTaBieHa [IOBEPeHHOCTb, O(OpMIICHHas B
COOTBETCTBHH C 3aKOHOATENLCTBOM Poccuiickol Menepanui.

36.2. B cinyuae mnogaud >kanoObl INpW JIWYHOM NpHUEME 3asBUTE]b
MpEeACTaBAseT JAOKYMEHT, YIOCTOBEPSIONIMI €ro JUYHOCTh B COOTBETCTBHH C
3aKOHOaTeNnbCTBOM Poccuiickoit Denepanuu.

36.3. Kanoba B hopMe 3JEKTPOHHOTO IOKYMEHTa MOXET ObITh MOJaHa
3asBUTENEM IIOCpEACTBOM oduumanbHbX caitos MBJl  Poccuu  niy
TeppuTopranbHoro oprana MBJI  Poccuu Ha pervoHalbHOM  ypPOBHC,
NPeNOCTABIAIOMEr0 TIOCYlapCTBEHHYIO YCIyry B CETH WHTepHer uiM B
(esepallbHON roCyIapCTBEHHONH WH(QOPMALMOHHOH CHCTEME «EnuHBIA mopTan
rOCYIapCTBEHHBIX ¥ MyHUIMIIATBHBIX YCIIYT (byHKIUH)».

36.4. OcHoBaHMeEM /IS Hadajia IpoLeaypsl JocyaebHoro (BHECY1€OHOTO)
00>KaN0OBaHUs ABJISETCS MOCTYIUIEHHE XanoObl 3asBUTENS U €€ PErucTpanus.

CpoKy pacCMOTPEHHUs Kanodbl

37. Kanoba  TOMIEKHT  PAacCMOTPEHHUIO  JOJDKHOCTHBIM  JIMILOM,
HA[eJIeHHbIM COOTBETCTBYOIIMMHY MONHOMOYHAMY, B TeHeHHe 15 pabouux QHeH
CO [HS ee pericTpalvy, a B cliydae 006kanoBaHUs OTKas3a B MpHeMe IOKyMEHTOB
y 3agBMTeNs JMOO B MCIPABIEHUH JOMYLIEHHBIX ONEHaTOK H ourOOK MK B
cydae 00)aioBaHWS HapyLIEHHs YCTAHOBJEHHOTO CpPOKa TAKHX MCIpaBJIEHUH
— B Teuenue S paboudx OHEH CO JHA €€ pPEerucTpaluy, 3a HCKIHOHCHMEM
Cllydaes, IPU KOTOPbIX CPOK paCCMOTPEHUS »an00bl COKpAILLEH.

IlepeyeHs OCHOBaHHUIH 715 IPUOCTAHOBJIEHHUS pPACCMOTPCHHA xanoObl B cllyyae,
eCJId BO3MOXHOCTE IIPUOCTAHOBIICHHS IIPELYCMOTPEHA 3aKOHOAATEILCTBOM

Poccutickoit Penepauuu

38. [priocTaHOBEHHE PACCMOTPEHHUS XKaTOOBI HE IOy CKACTCH.



Pe3ynpTar paccMoTpeHUs Kajio0bl

39.Ilo pe3ympTatam pacCMOTPEHHS KaJIOObI TIPHHUMAETCS OAHO H3
CHEQYIOIIMNX PEUICHUN:

yIOBJIETBOPUTH Kajlo0y, B TOM uuciie B (opMe OTMEHbI MPUHATOrO
pEeHICHHUs, HWCMPABJCHUS JOMYIUEHHbIX OTNEYAaTOK M OWIMOOK B BBIAAHHBIX B
PE3yNbTATE MPENOCTABJICHUA TOCYJAPCTBEHHOM YCIyrM JTOKYMEHTax, BO3Bpara
3ASBUTEIIIO ACHEXKHBIX CPEACTB B YCTAHOBJICHHOM MOPSIIKE;

OTKa3aTh B Y/IOBJIECTBOPCHUH KalOObI.

40. Ilpu y10BAETBOPEHUH Ka00bl MPUHUMAKOTCS UCUYEPIIBIBAIOLLME MEPBI
MO0 YCTPAaHECHWIO  BbISBJICHHbBIX HApyLUCHWH, JIMLEH3UPYIOWMHA  Opras,
MPEIOCTaBJIAIONMIMI TOCYAAPCTBEHHbIE YCIYrd TNPHUHUMAET MEpPbl MO BblAAYE
3asBHTEIIO pe3ysibTaTa TOCYJAPCTBCHHOW YCIIyTM He Mmo3aHee 5 paboumx aHeH
CO JHS TIPUHATHS PEIICHUS, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOAATENIbCTBOM
Poccuiickoit Oenepaumu.

41. B yaoBIE€TBOPEHHUH 7KajI00bl OTKA3bIBAETCS B CIEAYIOLLMX ClIyUasx:

HAJIMYUC BCTYMMBIIETO B 3aKOHHYIO CHJTy PEUIEHHs CyAa, apOMTPaKHOr O
CyJia 1o >kajio0e O TOM KE NPEAMETE U 10 TEM € OCHOBAHUSM,

nojauya >kajioObl JIMIIOM, MOJTHOMOYHMS KOTOPOrO HE MOATBEPXKACHBI B
NOPAJKE, YCTAHOBICHHOM 3akoHOAaTenbcTBOM Poccuiickoit denepauuu;

HAJIMYHE PEIIEHUsI MO >kajole, MPUHATOrO paHee B COOTBETCTBUU C
AMHHHCTPATHBHBIM PETJIAMEHTOM B OTHOLIEHHH TOTO XKE 3aABUTEIIS U 110 TOMY
KE MPEAMETY HKaTOOBbI.

IMopsmok uHGOPMHUPOBAHUS 3asBUTEINS O PE3YIbTATAX PACCMOTPEHUA KAIOObI

42. OtBeT MO pe3yjabTaTaM PacCMOTPEHUS KaJloObl HanpaBiIseTCs
3aSBUTEI0 HE IMO3JHEE [AHA, CJIEIYIOLIEro 3a AHEM IPUHATHUA PELICHWS, B
IIMCBMEHHOM (opMe, MO IKeNaHWK 3asBUTENs — B (OpME DJIEKTPOHHOrO
JOKyMEHTA.

42.1. OtBeT MmO pe3yjbTaraM pPACCMOTPEHUS KajoObl IMOANUCHIBAETCA
YIIOJITHOMOYECHHBIM Ha PACCMOTPEHHE KaT0Obl TOJPKHOCTHBIM JIMLIOM.

42.2. B oTBeTE MO pe3ysibTaTaM PacCMOTPEHHUS KajloObl YKa3blBAKOTCA:

HauMeHOBaHMe mnoxapazaeiacuus MBJ] Poccuu unu teppuTOpHaibHOIO
oprana MBJI Poccun Ha perMoHaJIbHOM YPOBHE, PACCMOTPEBIUETrO Kajooy,
JOJDKHOCTD, (haMHJIMA, UMS, OTYECTBO (MPH HAIMYMM) UX AOIDKHOCTHBIX JIHLL,
NPUHABIIMX PELICHUE TO *Kamode;

HOMEp, Jara, MECTO TMPUHATHSA pElIeHUs, BKJIOYas CBEAEHUA O
JO/DKHOCTHOM JIMIIE, pEImeHHe Win JeicTBue (0e31eWCcTBUE) KOTOPOro
obxaJyeTcs;

(hamuiIHAsL, UMS1, OTYECTBO (MPHU HAJTUUUM) 3aABUTEIIS,

OCHOBAHUs [UIS MIPUHATHSA PEILECHHUs MO kanode;

IPUHATOE MO XKalo0e PeLIeHHE;
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B CJIy4yae, €CJiM Kajno0a Mpu3HaHa OOOCHOBAHHOUM, — CPOKH YCTPaHEHUs
BBISIBJICHHBIX HApYLICHUH, B TOM UHMCJE CPOK MPEIOCTaBJICHHS pe3yJibTaTa
rOCY/JIapCTBEHHOM YCJIYTH,

CBEJEHHUA O BO3MOKHOCTH 00)KaJIOBAHHS MPUHATOTO MO *ajno0e peleHus.

42.3. XKanoba moiexkuT OCTaBIeHHIO 0€3 OTBETA B CIEAYIOIMNX CIIydasnX:

HAJIM4YKE B JKajio0€ HEUEH3YPHbIX JIMOO OCKOPOMTENbHBIX BBIPAXKCHHUH,
yrpo3 >KU3HHU, 3J0POBBI0 M UMYIIECTBY JOJDKHOCTHOTO JIMLA, a TAaKXKE UJICHOB
€ro CEMbH,

OTCYTCTBHE BO3MOKHOCTH MPOUYUTATh KaKyIO-JIMOO 4acTb TEKCTa Kajl00bl,
dbaMuIHIo, UM, OTUECTBO (MPU HAJIMUKM) W (MJIM) TIOYTOBBIN aJipec 3asBUTEA,
yKa3aHHBIE B jkajio0e.

[lopsinok oGxkanoBaHus PeLICHNS MO )Kano0e

43. 3asBUTE, HMMEET TpPaBO OOXKajoBaTh peHIeHUs No xKajnode
BBILIECTOSIIUM JOJDKHOCTHBIM JIMLIAM WJIM O0XAJIOBATh MPHUHATOE PELUEHUE B
CyleOHOM TOpAJKE B COOTBETCTBMM C 3aKOHOJAATENbCTBOM Poccuiickoi
Oenepalyu.

IIpaBo 3asBUTENSA HA MOTyYeHUEe HHPOPMALIMKU U JOKYMEHTOB, HEOOXOIMMbIX
Juisi 0O0CHOBAHHMA U PACCMOTPEHHUS KaJ100BbI

44. 3asBUTEI> UMEET MPABO HA MOJIYYEHHUE JIOKYMEHTOB, HEOOXOAMMBIX
U1t 0OOCHOBAHMS ¥ PACCMOTPEHMUS JKanmoObI.

MBJI Poccum wunm TtepputopuaibHeii  opran MBJI  Poccum  Ha
PErHOHATILHOM YPOBHE 00f3aH NPEAOCTABUTH 3AABUTENIO KOMUW NOKYMEHTOB,
HEOOXOAMMBIX JUIT OOOCHOBaHHMS M PacCMOTPEHMs XKajnoObl, B TeueHHe 3
pabounx aHeW CO [JHA OOpalleHUsA, €CIM HMHOE HE MPEAYyCMOTPEHO
(denepanbHBIMM 3aKOHAMU W HPUHATBIMU B COOTBETCTBHU C HHUMHM HHBIMH
HOPMaTHBHBIMH MPABOBbIMH akTamu Poccuiickoii Penepauui.

Crnoco6sl HHPOPMUPOBAHUS 3asIBUTENIEH O MOPAAKE MOAAYH M PACCMOTPEHHS
KaITOOBI

45. UudopmupoBanne 3asBuTencii 0 nopsaake 00’KajoBaHHs PELICHHH U
neicteuii  (OespmerictBusi) MBJ| Poccum wnm  teppHTOpHAnbLHOTO  OpraHa
MB/l Poccun Ha perdoHajJbHOM YPOBHE M €ro  JAO/DKHOCTHBIX  JiH
o0ecneunBaeTCs MOCPEACTBOM pa3MeiiieHust MHGPOPMaLIMK Ha CTEHAAX B MECTaX
OpENOCTABJICHUsT TOCYAApPCTBEHHBIX  yCayr, Ha OQUUMaNbHBIX  CaWTax
MBJT Poccun wimn Tepputopuanbioro opraia MB/I Poccur Ha permoHanbHOM
ypoBHe, B (peAepajbHOM rOCYAapCTBEHHOW WH(POPMALMOHHONH CUCTEME
«EMHBIN TIOPTaJ TOCYAaPCTBEHHBIX H MYHHUIMITAIBHBIX YCIYT (DyHKUMI)».
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KoHcynbTupoBaHue 3asBUTeNeH O TOpsIKe 00XKalloBaHUS pELIeHU U
nevctBui  (Oe3gedicrBuss) MBJI Poccuu wuim  TeppuUTOpUIBHOTO OpraHa
MB/J] Poccun Ha pervoHaJbHOM YpPOBHE U €ro JOJDKHOCTHBIX JIWI,
OCYILECTBISIETCS, B TOM YUCIIE MO TesnedoHy MO0 NpU JTUYHOM MPUEME. Y.

2. B AIMUHUCTpaTUBHOM perjiaMmeHTe MUHHCTepCTBa BHYTPEHHHX Jie
Poccuiickoii ®enepaiuy 10 NpeIOCTaBICHUIO TOCYIApCTBEHHOU YCIyTd Mo
BblJla4y€ JIMUEH3UMM Ha YacTHYI0 OXPaHHYI JAeSTeNbHOCTh, YTBEPKIECHHOM
npukazoM MB/JI Poccuu ot 29 centabps 2011 r. Ne 1039 (mpumnoxxenune Ne 2 k
npukasy MB/J] Poccun), paznen V u3noxuTh B Clieyrolled pelaKinu:

«V. locyneGHblil (BHecyAeOHBIH) NOPAAOK 00:Ka/I0BAHNUS PellleHHH
neiicreuii (Oe3geiicTBusi) TeppuropuabHbIx opranoB MB/I Poccun Ha
PerHoHaJIbHOM YPOBHE, PEAOCTABJISIOIHNX NOCYAAPCTBEHHYIO YCJIYTY,

M (MJ1M) HX JOJKHOCTHBIX JIMI]

Nudopmauus 1ms 3aBUTENS O €ro MpaBe MoJaTh Xano0y Ha pelleHue v (W)
neiicTBre (O6e3neiicTBHE) yOTHOMOUYEHHBIX AOJKHOCTHBIX JIUI] OpraHa, npu
IpeOCTaBIeHUH TOCYIapCTBEHHOH YCIyru (gaee — xaioba)

33. 3asBUTeNnp BIpaBe OOpaTUTBCA C JKanobO¥ Ha  HapylleHue
YCTaHOBJIEHHOIO MOpPsAKa IPEeAOCTaBICHUS TOCYJapCTBEHHON YCIYyrd, B TOM
YyUCle B CEAYIOMUX CNydasax:

HapyllIeHUs] CPOKa PETHUCTpaLMM 3alipoca 3asBUTENs] O NpPeLOCTaBIEHUH
rocy1apCTBEHHOW YCIIYTH;

HapyUIeHHs CpOKa Mpe0CTaBIeHUs [OCY AapCTBEHHOM YCIIyTH;

TpeboBaHus NpeICTaBIEHUS 3asBUTENIEM JIOKYMEHTOB, He
NpeyCMOTPEHHBIX ~ HOPMATUBHBIMM  NPaBOBRIMH  akTamMH  Poccuiickoit
®epepauny 118 NIPEROCTABIEHUS FOCYAaPCTBEHHOM YCITYTH;

OTKa3a B MpHeMe JOKYMEHTOB, [IPeICTaBIEHHE KOTOPBIX NPELyCMOTPEHO
HOpPMATUBHBIMH  IpaBOBBIMM  akTamMu  Poccuiickoii  ®epepauuu  ans
NpenoCTaBlIeHYsl FOCY JapCTBEHHOM YCIIyTH;

OTKa3a B MNpPEJOCTaBICHUU TOCYJapCTBEHHOW YCIYTH, €CJIW OCHOBaHHS
OTKa3a He TMpeJyCMOTPeHbl (QelepalbHbIMH 3aKOHAMH W MOPHUHATHIMHA B
COOTBETCTBMM C HUMH MHBIMU HOPMATHUBHBIMHU MPABOBbIMH akTaMu Poccuiickoi
®enepanuu;

TpeOOoBaHuUs BHECEHUS 3asBUTEJIEM npu NpeaoCTaBlIeHUN
rocylapCTBEHHON yCIyrd IUIaThl, HE MPEeayCMOTPEHHOH HOPMATHBHBIMHU
npaBoBbIMU aKTaMU Poccuiickoit enepauyu;

OTKa3a JIMUEH3UPYIOLIEro OpraHa NpeaoCcTaBIsSIOWEro rocy1apCTBeHHYO
YCIYyry M €ro NOJDKHOCTHBIX JIML B HCIIPAaBIE€HHH JOMYIIEHHBIX OMNEe4yaToK M
OIMOOK B BBIAAHHBIX B pe3ysibTaTe NPeJOCTaBICHUS rOCYJaPCTBEHHON yCIyru
AOKYMEHTaX, TM00 HapylIeHHe YCTaHOBIEHHOTO CPOKa TAKUX UCTIPABIIEHMIA.



IIpenmert >xano0sl

34. IlpenmeroM kKalmoObl SABISAIOTCA pelwleHus M (Mnu) JelcTBUs
(OGesnelicTBue) TeppuTopHansHoro oprana MBJ[ Poccuy Ha pernoHanbHOM
ypoBHE 5UOO €ro JOMKHOCTHBIX JIMI, NPHHATHIE (OCYILECTBIEHHbIE) C
HapylIeHHeM IOpsAJiKa [PeJOCTaBIeHUs I'OCYJapCTBEHHOW YCHYTH, a Takxke
HEUCIIOJIHEHWE WJIM HEHAJUIeXKallle€ WCIIOJHEHHE JODKHOCTHBIMM JIMLIAMH
ClyeOHBIX 0013aHHOCTEH, YCTaHOBJIEHHBIX AJIMUHUCTPATUBHBIM PErIAMEHTOM
¥ MHBIMM HOPMAaTUBHBIMH ITPABOBBIMH aKTaMH, PEryJIUPYIOIIMMH OTHOLLUCHMUS,
BO3HMKAIOLIUE B CBS3H C IPENOCTABIEHUEM IOCY1apCTBEHHON YCIYTH.

XKanoba nosxHa conepxars:

HalMEHOBaHUe NOApa3/e/ieHusl TeppuTopuansHoro oprana MBJI Pocecun
Ha PErMOHAIbHOM YPOBHE, MPENOCTAaBISIOLIEr0 rOCy1apCTBEHHYO YCIyry MO0
ero JOJDKHOCTHBIX JIML, pelleHduss W JedcTBus (Oe3neilcTBUME) KOTOPBIX
00XanyTcs;

bamMuIHo, UMs, 0T4eCTBO (TIPU HAJHYKH), CBE/IEHUSI O MECTE JKUTEIbCTBA
3asgBUTENA, a TaK)Ke HOMep (HOMepa) KOHTakTHoro tenedoHa, aapec (azpeca)
3NIEKTPOHHOW MOYTHl (NPH HANM4YKMK) M TIOYTOBBIM ajpec, MO KOTOPEIM
HaIpaBJIIeTCst OTBET 3asBUTEIIO;

cBelleHus 00 oOxalyeMbIX pelleHusX W JedcTBUsX (0e3neicTBuN)
JIMUEH3UPYIOIIETO OpraHa, MPeAoCTaBISIONIero roCyAapCTBEHHYO YCIyTy 1100
€ro JOJKHOCTHBIX JIULL;

JIOBONBI, Ha OCHOBAaHMHM KOTOPBIX 3asfBUTENIb TpEArojaraer, uTo
JONyLIEHbl HapylUeHus ero npaBs, [IPH HAIUYUH 3asiBUTENEM MOTYT OBITh
NpeACTaBlIeHbl MOKYMEHThl (MIM WX KONUH), NOATBEPXKAAFOUIME JO0BOIbI
3asiBUTEISL.

OpFaHbI I“OC}’,II&pCTBCHHOfI BJIACTH U YIIOJJHOMOYEHHBIE Ha paCCMOTPEHUE
KaJ100bl NOJDKHOCTHBIE KA, KOTOPBIM MOXKET OBITH HarpapJICHa )anoba

35. Xano6a Ha HapylIeHHe MOPsAKa IPeLoCTaBIeHUsI TOCYAapCTBEHHOM
YCAYTH JUIEH3UPYIOIMM OpraHoM M €ro JOJDKHOCTHBIMU JIMLIAMM ITOAEETCs B
COOTBETCTBYIOLIMI TeppuUTOpUaibHbIi opran MBJI Poccur Ha perdoHanbHOM
ypoBHe unu MB/]I Poccun.

B cinyuae ecnu o0xanyeTcsl pelIeHHe PyKOBOAUTENST TEPPUTOPHATILHOIO
oprana MBJI Poccun, To xanoba momaeTcs BBILLIECTOALIEMY PYKOBOIMTENIO
COOTBETCTBYIOLIIEro TeppuTopuanbHoro oprana MBJI Poccun nmbo B

MB /1 Poccuu.
I[Topsaox mojauu U pacCMOTPEHHS KaT0ObI

36. XKanoba nogaercs B MUCbMEHHOHW (QOpMeE, B TOM YHUCIE NPU JHYHOM
npueme 3asBUTENs, Wik B GOpMe 3MeKTpoHHOTO JokymenTta B MB/I Poccuu uimm
TeppuTopuaipHblii  opran  MBJI Poccur Ha  peryoHanbHOM  ypOBHE,
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NPeNOCTaB/IAIOMWINKA ToCyJapcTBeHHY0 ycuyry. JKanoba B nucbMeHHOM (opme
MOXeT OBITh TaKXKe HaIpaBJieHa I10 [OYTeE.

36.1.B cnyyae mnonadu >KaJoObl NpH JMYHOM IIPUEME 3asBUTENb
NPeNCTaBIseT HOKYMEHT, yIOCTOBEPSIOUIUM €ro JIMYHOCTHL B COOTBETCTBUM C
3aKoHozaTenbecTBOM Poccuiickoit @enepanuy.

36.2. )Kanoba B (opMe 3JIEKTPOHHOIO JOKYMEHTA MOXKET ObITh MOAAHA
3aJBUTENIEM IOCPEACTBOM oduuuanbHbiX cafitos MBJ| Poccuu wnn
TeppuTopuanpHoro opraia MBJI Poccum Ha pernoHansHOM  ypoOBHe,
TPEJOCTABJIAIOILETO TOCYNapCTBEHHYO YyCIyry B ceTd VIHTepHer wuiu B
tenepalibHON rocyaapcTBeHHON HHGMOPMALMOHHON cucTeMe «EnuHBblil moprai
TOCYapCTBEHHBIX ¥ MyHULMIIANBHBIX YCIYT ((hyHKIHHA)».

36.3. OcHOBaHUEM JUIs Havala [poleLypsl nocyzaebHoro (BHecCy1eOHOTO)
00’KaIOBaHNS ABJIAETCS HOCTYIICHHE KAanoObl 3asBUTENS M €€ PeruCTparus

Cpoxu paccMOTpeHHMS KaT00b!

37.Kanoba MOANEKHUT  DPACCMOTPEHMIO  [ODKHOCTHBIM  JTHIOM,
HaJIeJIEHHBIM COOTBETCTBYIOIMMU NTOJHOMOYUSAMH, B TedeHue 15 pabouux nHeil
CO JIHA €€ PErHCTpallky, a B Cily4yae 00xanoBaHus OTKa3a B PHEME T0KYMEHTOB
y 3asdBUTENS JMOO B MCIPABIEHUH JOMYIIEHHBIX OIEYaTOK M OMIMOOK WM B
ciyyae 00XalOBaHUsI HApyIUEHHS YCTAHOBIEHHOTO CPOKa TAKHX HCIIPABIICHHIA
— B TeyeHHe 5 pabouux AHEH cO IHSA ee perucrpaldy, 3a HCKIIOUYeHHeM
ClTy4aeB, PH KOTOPBIX CPOK PACCMOTPEHHMS Kalo0bl COKpaIleH.

IlepedeHs ocHOBaHuI 115 NPHOCTAHOBJIEHUS PACCMOTPEHHUS KaTo0bl B Cllydae,
€CJIH BO3MOXHOCTb IIPHOCTAaHOBIIEHHS PEAYCMOTPEHA 3aKOHOLATENBCTBOM
Poccuiickoit deneparuu

38. IlprocTaHOBIEHHE PACCMOTPEHHS KAI00BI He JOMYCKaeTCs..
Pesynprar paccMoTpenus xanoosl

39. 110 pesynbTaTaM pacCMOTpeHHs HaloObl NPUHMMAETCS OLHO W3
CIENYIOIUX PeLIeHnH]:

YIOBNETBOPUTL JKalody, B TOM uucle B (OpME OTMEHBI NPUHATOrO
pelueHus, UCIpaBACHUS [IOIYILEHHBIX OIEYaTOK M OIUMOOK B BbIJAHHBIX B
pesyspTare NMpeAOCTABNeHHS TOCYIapCTBEHHON YCIyrH NOKYMEHTax, BO3Bpara
3aBUTENIIO NEHEKHBIX CPEJICTB B YCTAHOBIEHHOM TMOPSIKE;

0TKa3aTh B yIOBIETBOPEHHH KaOOKI.

40. Tpu ynosneTBopeHyy kanodbl IPHHAMAIOTCS HCUYEPTIBIBAIOLINE MEPbI
MO  YCTPAaHEHHMIO  BBISABICHHBIX  HApyIUEHWH, JNULEH3UPYIOWHMi  opraw,
MPENOCTABNAIOWMA TOCYNapCTBEHHbIE YCIYyrH NMPUHMMAET Mepbl MO Bbijaue
3asBUTENIO PE3yNbTaTa rOCYAAapCTBEHHON YCIIyrd He Mo3jHee 5 pabouux IHeil
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CO JIHA TNpPUHATUS PELICHUs, €ClIM WHOE HE YCTAHOBJICHO 3aKOHOJATENbCTBOM
Poccutickoit @enepanuu.

4]1. B ynoBneTBOpEeHHH Kajlo0bl OTKA3bIBAETCS B CIEAYIOLIUX Cy4asX:

HaJlMyue BCTYIMUBIIETO B 3aKOHHYIO CHIIY PELIeHHMs cyla, apOUTPaKHOTO
cylia 1o xajobe 0 TOM Ke peaIMeTe U M0 TEM XKE OCHOBAHUSM;

nojaya >Xajo0bl JIMIIOM, [OJHOMOYUS KOTOPOTO HE TMOATBEP)KAEHbI B
NOpsAJIKE, yCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepauny;

HaJlyyMe pelleHus N0 Xajobe, NMPUHATOrO paHee B COOTBETCTBHU C
AIIMMHUCTPATUBHBIM PETJIAMEHTOM B OTHOIIEHUH TOTO XKe 3asBUTENS U 110 TOMY
XK€ IPeAMETY KaJoOBbl.

Iopsinok nHGOPMHUPOBAHUS 3asABUTENS O Pe3yNbTaTaX PACCMOTPEHHUS KanoObl

42.OTBeT 1O pesynpTaTaM pPacCMOTPEHUs KajoObl HampasisieTcs
3agBUTENIO0 HE II03]Hee [Hs, CIEIYIOLIEro 3a JHEeM IMPUHSTHS peUlieHHus, B
NUCbMEHHOU (opMe, 10 JKeNaHUIO 3asBUTENS — B (OpME 3JIEKTPOHHOrO
IOKYMEHTA.

42.1. OTtBeT mo pe3ynbTaTaM paccMOTPEeHHs XajloObl TOAMUCHLIBAETCS
YTOJIHOMOYEHHBIM Ha paCCMOTPEHHE KaT0OB! JODKHOCTHBIM JTULIOM.

42.2. B oTBeTe IO pe3ynbTaTaM PacCMOTPEHHS Xalo0b! YKa3bIBAKOTCA:

HapMeHoBaHue nonpasgeneHus MBJl Poccun unu TeppHUTOpPHAIBHOTO
oprana MBJI Poccum Ha pernoHanibHOM YpOBHE, pacCMOTPEBILIETO Xajoly,
IOJKHOCTD, haMMIIMS, UMS, OTYECTBO (TPH HAIMYHH) WX IOJDKHOCTHBLIX JIML,
NPUHSBIINX pellieHue T1o xKanobe;

HOMEp, JlaTa, MECTO INpPHUHATHS peLIeHUs, BKIIOYas CBEJECHHUS O
OOJDKHOCTHOM JIMLle, pellleHHue WM JAelcTBUe (Oe3nedcTBHE) KOTOPOro
obxanyercs;

pamuys, uMst, 0T4ECTBO (TIPH HAIUYHHK ) 3aBUTENS;

OCHOBAHMs JUIs IIPUHATHUSA PeleHUs No xajnobe;

NPUHATOE MO X*anobe pelleHue;

B Cily4yae, eclM xajnoba npusHaHa oOOCHOBAaHHOM, — CPOKU yCTpaHEHUS
BBISIBJICHHBIX HapylI€HWH, B TOM 4YHCJIE CPOK MNpeNOCTaBICHUs pe3ysbTaTa
roCyJapCTBEHHOMN yCIIyTH;

CBENIEHHUS O BO3MOXKHOCTH 00KalOBaHMSI IPUHSTOTO 110 jXajio0e peLlieHus.

42.3 JKanoba noanexur octaBleHUIo 06e3 0TBeTa B CIAEAYIOIUMX CIyYasx:

Haluyue B KajloOe HeleH3YPHBIX JIMOO OCKOpOUTENBHBIX BbIPAXKEHHUI,
YIpo3 XXU3HHM, 3J0POBBIO U UMYLIECTBY IOJKHOCTHOTO JIMLA, 4 TAK)KE 4JIEHOB
ero CeMbH;

OTCYTCTBUE BO3MOXHOCTH NPOUUTATh KaKy0-1U00 YacTh TEKCTA XKajlo0bl,

(amMunio, UMs, 0TYeCTBO (NIPH HAJIWHYKMK) U (WJIH) MOYTOBBIA aapec 3asBUTENS,
yKa3zaHHbIe B *kanooe.
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IHopsnox obxanoBanus pelieHus 10 xanode

43. 3asBUTenb HMeeT IpaBO 00XajloBaTh pelIeHUs 10 Kanobe
BBILIECTOSAIIMM TODKHOCTHEIM JIMLIAM WM 00XalloBaTh MPHUHATOE pEILEHHE B
CyneOHOM TMOpAJKE B COOTBETCTBHM C 3aKOHOAATENbCTBOM PoccuiicKoi
Denepauun.

IIpaBo 3asBUTEN HA IOTy4YeHHE HHPOPMALIUH H JOKYMEHTOB, HEOOXOIMMbIX
17151 OOOCHOBAHHUS U PaCCMOTPEHHS JKaJI00bI

44. 3asgBHTENb UMEET MPABO Ha ITOJyYEHHE JNOKYMEHTOB, HEOOXOAUMBIX
17151 0OOCHOBAHUS U PAaCCMOTPEHHS JKANO0bI.

MBJl Poccun wumm TtepputopuanbHeii  opran MBJI Poccunm Ha
PErHOHANILHOM YpOBHE 0053aH IIPEJOCTaBUTH 3asiBUTENIIO KOMNUHU IOKYMEHTOB,
HEOOXOAMMBIX 1711 OOOCHOBaHUS M pPacCMOTpPEHMs JXaloObl, B TEeYeHHE 3
pabounx gmHed co aHS oOpamieHHs, eciM HMHOE He IIPedyCMOTPEHO
(benepabHBIMU 3aKOHAMH M TPMHATEIMA B COOTBETCTBHM C HMMM HHBIMH
HOPMAaTUBHBIMU NIPABOBLIMU akTaMu Poccuiickoit @enepanyu.

Crioco6s1 uH(GOpMUpPOBaHHS 3asSBUTEIEH O NOPSIKE NIOAA4YH M PACCMOTPEHHUS]
XKaoObl

45. MHpopMupoBaHUe 3asBUTENEH O MOpsaKe 00XKanoBaHus penieHuil u
AerctBuit (Oesneicteua) MBJI PoccuM wiM  TeppHTOpMAanbHOrO  OpraHa
MB/l Poccun  Ha perMoHanbHOM YPOBHE M €ro  JOJIKHOCTHBIX  JHIL
obecne4YnBaeTCs OCPECTBOM pasMellieHys HHPOPMALIK Ha CTeHIaX B MeCTax
NPeNOoCTaB/IeHHss TOCYJApCTBEHHBIX YCIOYT, Ha OQUIMAIbHBIX  CalTax
MBI Poccun unu tepputopuansHoro opraa MBJ[ Poccun Ha perHoHanbHOM
YPOBHE, B (QeepanbHOi ToCyAapcTBeHHOM MHQOPMALMOHHON cHCTeMe
«EMHBIA TOpTaN rocy 1apcTBEHHbIX U MyHHLIMNATbHBIX YCIyT ((yHKIIHH )».

KoncyneTupoBanue 3asgBuTenell o Nopsiiake 00XanoBaHUs PeIIEHUH W
nerictBuit  (Gesneicteus) MBJ Poccunm WM TeppUTOPHAIBLHOTO OpraHa
MBJl Poccun  Ha pervoHanbHOM YpoBHE M €ro NOKHOCTHBIX  JIHII,
OCYLIECTBJISETCS, B TOM YUCIIE 110 TeNe(OHY TUOO0 NPH JTUUHOM IIPUEME.».

3. B AnmuHHCTpaTHBHOM perilameHTe MHHHMCTEPCTBA BHYTPEHHHX Zel
Poccuiickoli @efepauun 1o NPeIOCTABIEHHIO TOCYJAPCTBEHHON YCIyrd 1o
Bbllade yNOCTOBEPEHHUsSI YacCTHOTO OXPaHHHMKA, YTBEPKIAECHHOM NPUKA30M

MB/JI Poccun ot 29 centsiops 2011 r. Ne 1039 (npunoskenne Ne 3 k npuKaszy
MBI Poccun):



3.1. AG3arl TpeTHi MyHKTa 5 U3JI0XUTh B CIEAYIOLEH peaakluu:

«[ToMHOMOUHS 0 MPUHATHIO PEIICHUS W MOJANUCAHUIO yIOCTOBEPEHHH
YaCTHOTO OXpaHHMKA BO3NArarOTCsi Ha pPYKOBOAWTENEH TEPPUTOPHATIBHBIX
opranoB MBJI Poccuu Ha pernoHalbHOM YPOBHE, HUX 3aMECTUTeNeH -
HAYaJILHUKOB IIOJIMLIMK, 3aMECTHUTeNled HadalbHUKa I[IOJMUIUMA IO OXpaHe
OOLIECTBEHHOIO TOpsijiKa, & TaK)Xe PYKOBONMTENEH LEHTPOB JIHLEH3UOHHO-
pa3penuTeIbHON PaboThLy.

3.2. Pazmen V u3/10XUTh B CIEAYIOILEN PENAKIMK!

«V. Jlocynebublii (BHecyaeOHbIi) MOPSAOK 00:Ka10BAHHS PELUCHUH H
peiicTBHii (6e3aeilicTBus) TeppuTopHaibHbIX opranos MBI Poccuu Ha
perMoHaJIbHOM YPOBHE, PeJ0CTABIAIOMHX rOCYAaPCTBEHHYIO yCJIyry,

M (MJIM) HX JO/LKHOCTHBIX JIHU

Vnpopmauus s 3asBUTENS O €ro IpaBe M0JaTh kano0y Ha pelieHHE 1 (unn)
nelictue (6e3aeiicTBYE) YIIOTHOMOUEHHBIX JOJDKHOCTHBIX JIML OPraHa, Mpu
NpeoCTaBNeH}H rocy IapCTBEHHOM yeayry (aaree — xanoba)

27.3asBUTeNs BIpaBe OOpaTUThCA € Kanoboi Ha  HapylleHue
YCTaHOBJIEHHOrO MOpPS/Ka MPeJOCTaBNEeH s IOCYAapCTBEHHOH YCIyTH, B TOM
yuclie B CIEOYOLUX CllydyasX:

HapylleHUs CPOKa PErMCTPAlMH 3ampoca 3asBUTENA O NPEAOCTaBICHHH
roCy4apCTBEHHON YCITYTH,

HapyLIEHUs CPOKa PEeJOCTABIEHHUS TOCY IaPCTBEHHON YCIYTH;

TpeboBaHus IIpeACTaBICHHUs 3asBUTEIIEM JIOKYMEHTOB, HE
NpEeNyCMOTPEHHBIX ~ HOPMATMBHBIMH  IIPABOBBIMM  aKTaMH Poccuiickon
denepannu st [IPeIOCTaBIeHUS FOCY 1apCTBEHHOU yCyTH,

OTKa3a B IpyeMe JTOKYMEHTOB, [IPEICTaBIeHHE KOTOPBIX MPEeayCMOTPEHO
HOpPMAaTUBHBIMM  NPaBOBBIMM  aKTaMH Poccuiickoii  ®enepauvu A
TpeoCTaBIeHUs] FOCY IapCTBEHHON YCITYIH;

OTKa3a B INPENOCTAaBICHWM TOCYAapCTBEHHOW YCJIyTH, €C/IM OCHOBAHMA
OTKa3a He [MpeaycMOTpeHbl (enepanibHbIMU 3aKOHAMH W IPHUHATHIMH - B
COOTBETCTBUHU C HUMHU MHBIMU HOPMAaTHUBHBIMU NIPABOBBIMU aKTaMH Poccuiickon
Oenepauny,

TpeboBaHUA BHECEHHUS 3asBUTEJIEM npu npeaoCTaBIEHUH
rocyapCTBEHHOM YCIyrd [aThl, HE IpeayCMOTPEHHOM HOPMAaTHBHBIMH
npaBoBbiMu aktaMu Poccuiickoit denepanuu;

OTKa3a JHLEH3UPYIOLIEro OpraHa NpeAoCTaBlIsOEro rocyAapCTBeHHYOo
YCIYry ¥ ero JOJDKHOCTHBIX JIAL B HUCIpPaBIEHAH NOIMYyHIEHHBIX Ore4yaToK M
OoIMOOK B BBIJAHHBIX B pe3yJibTaTe NMPEOCTaBICHHUS rOCYapCTBEHHOW yCIyru
NOKyMEHTax, 00 HapylLIeHHe yCTaHOBJIEHHOIO CpOKa TaKuX MCTIpaBJeHUH.
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[TpeameT xanobsb!

28. IlpeameToM KanoObl SBAAIOTCS pelleHdust W (Wiu) JeACTBHs
(GesnmericTBre) TeppuTopuansHoro opraHa MBJI Poccuu Ha perMoHajbHOM
ypoBHE 1MOO €ro JOMKHOCTHBIX JIML, TPUHSTBIE (OCYILECTBIECHHBIE) C
HapyllleHHeM TOpsIIKa IPeJOCTaBIeHUsl IOCYJapCTBEHHOH YCIYIM, a Takke
HEMCIIOJIHEHME MJIM HEHaJUIe)kalllee MCIOJHEHHE AOJDKHOCTHBIMHM JIULAMU
CNy>KeOHBIX 00sI3aHHOCTEH, YCTaHOBJIEHHbIX AIMUHHUCTPAaTUBHBIM PerjlaMeHTOM
¥ MHBIMH HOPMAaTMBHBIMH MPABOBBIMH aKTaMH, PErYJIMPYIOMIMMU OTHOLICHHUS,
BO3HHUKAIOILIME B CBS3H C MPEIOCTABIEHUEM IrOCy JapCTBEHHOU yCIYTH.

XKanoba nomxHa conepxars:

HAaiMEHOBaHME  TeppuTopuaipHoro oprana MBJI  Poccun  Ha
DErHOHATFHOM YPOBHE, MPEIOCTABISIOIEr0 roCy1apCTBEHHYIO YCIyry j1u60
ero [MO/DKHOCTHBIX JIML, pemeHds u gedictBust (Oe3neHCcTBUE) KOTOPbBIX
obxanyroTcs;

(GaMUIIHIO, UM, OTYECTBO (MIPHU HATMYMH), CBEJICHUS] O MECTE XUTENbCTBA
3agBUTENS], a TAKKe HOMep (HoMepa) KOHTakTHoro tenedona, aapec (azpeca)
37eKTPOHHOM MOYTHl (MIpW HANHYMM) M [OYTOBBIM aapec, MO KOTOPBIM
HaTNpaBsSeTCsl OTBET 3asABUTEIO;

cBelleHHs 00 oOXanyeMmbpIX pelleHusx M JedcTBUAX (Oe3neictsun)
JIMLEH3UPYIOLIEr0 Opraxa, NpeAoCcTaBIsoLero rocy1apCTBEHHY0 yCIyTry nubo
€ro JOJDKHOCTHBIX JIHLI,

JOBOIBI, HAa OCHOBAaHMM KOTOPBIX 3asBUTENL MPEAINONaraeT, HYTO
NOTMyLIEHbl HApyLIeHHWs €ro Mpas, NpH HalW4MHM 3aABUTENEM MOTYT ObITH
NpeiCcTaBiAeHbl AOKYMEHTHI (MM HX KOIHWM), [OATBEPXKIAOLIAE N0BOALI
3assBUTES.

OpraHm I‘OC}’I{&pCTBCHHOﬁ BJIAaCTH U YIIOJIHOMO4YEHHBIC Ha paccMOTpEHHUC
YKaJI00BI JOJDKHOCTHBIE JIMLIA, KOTOPBIM MOXET OBITH HarpaBJjiCHa x)anoda

29. anoba Ha HapyleHHe NOPAAKa NPefOoCTaBIeHUs TOCYAaPCTBEHHOU
yCIyr'd NTMUEH3UPYIOLUUM OPraHOM W ero JOJDKHOCTHBIMA JIMLAMHK TIOAACTCs B
COOTBETCTBYIOLIMHA Tepputopuanbhblii opran MBJI Poccun Ha permoHajlbHOM

yposue ninu MBJI Poccuu.
B ciyuae ecau oOxallyeTcs pelleHre pyKOBOAWTENS TEppHTOPHAILHOTO

oprana MBJl Poccuu, To *anoba MOAAeTCs BBILIECTOSLUEMY PYKOBOAUTEIIO
COOTBETCTBYIOIIEr0 TEPPUTOPUANIBHOTO — OpraHa MBJI Poccun mubo B

MB/I Poccuu.
[TopsifoK NOAa4H ¥ PaCCMOTPEHHUS HKaNoObl
30. YXanoba nomaercs B MUCbLMEHHOH (opme, B TOM YMCJIe TIpH JINIHOM

nprueMe 3asiBUTENS, U1K B (QopMe JIEKTPOHHOIo A10KYMEHTA B MBI Poccuu unu
TeppUTOpHalbHbIA ~ opran  MBJ] Poccun Ha pEerdoHaJbHOM  YPOBHE,
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NpeJOCTaBIIAIOIIMNA IoCyJapCcTBEHHY0 ycnyry. JKamoba B muchMeHHOU (opme
MOeT ObITh TaK)K€ HampaBjieHa Mo MoYTe.

30.1. B ciay4ae ecnam xanoba mojaercs depe3 NMpeaCcTaBUTENS 3asBUTEN,
TaKXe INpPENCTaBlIAeTCA JNOKYMEHT, MOATBEPXKAAIOIIUA IOJIHOMOYMS Ha
OCYLIECTBIEHHE [ENUCTBUH OT HMMEHH 3asBUTENs. B KayecTBe JOKYMEHTa,
TIOATBEPXKAAIOUIET0 IIOJHOMOYKS Ha OCYLIeCTBIEHWE JeWCTBHH OT HMEHH
3asBUTENA, MOXKET OBITh INpe/cTaBlieHa OMOpPMIIEHHAs B COOTBETCTBUM C
3aKOHOJaTeNbCcTBOM Poccuiickoi denepaiivi JOBEpEHHOCTb.

30.2.B cnyvae mnopmauu kanoObl TpU JMYHOM IIpHEME 3asBUTEINb
NPEICTaBIAET NOKYMEHT, YAOCTOBEPSAIOIIUNA €ro JUYHOCTh B COOTBETCTBUH C
3aKoHoaTeNnbcTBOM Poccuiickoit ®enepanuu.

30.3. XKanoba B popMme 3IEKTPOHHOTO JOKYMEHTa MOXET ObITh I0AaHa
3afBUTENIEM TOCPEACTBOM oduuuanbHbix cafitoB MBJI  Poccum  wnm
TeppuTopHaibHoro opraHa MBJI Poccunm Ha perMoHalbHOM — YPOBHE,
NPEeJOCTaBAMIOMIEr0 roCyJapCTBEHHYO yciayry B cetw UVHTepHer wiu B
denepanbHOM rocynapcTBeHHON HHOOPMALMOHHOMN cucTeMe «EnuHbIA mopran
rOCYJapCTBEHHBIX U MyHULIMNAIBHBIX YCIYT (QyHKUMN ).

30.4. OcHoBaHUEM 171 Hayaja MpoLeayphl HocyaeOHOro (BHECYe0HOr0)
00>XaI0BaHMS SBJIAETCS NOCTYIUICHUE KANOOb! 3asIBUTENS U €€ PErUCTPaLKs.

Cpok# paccMOTpeHHUs Kajo0bl

31. XKanoba NOANEKUT  PACCMOTPEHHIO  JODKHOCTHBIM  JIALOM,
HaJleIeHHBIM COOTBETCTBYIOLMMH MOJTHOMOYHUSAMH, B TeueHue 15 pabouux nHeit
CO JIHs €€ PEerucTpalyy, a B ciydae 00XanoBaHus 0TKa3a B MpUeMe JOKYMEHTOB
y 3asgBUTENd JNHOO B KCHpaBIEHUU AOMYIUIEHHBIX ONEYaTOK M OUIMOOK WM B
clydae 00KaJoBaHHs HAPYIICHUsS YCTAHOBJIEHHOIO CPOKAa TAKUX UCIIPABIEHH
— B TedeHMe 5 pabouuX JHEH CO IHS ee pPerucTpalud, 3a HCKIIOUYEHHEM
CJIy4aes, IIPYU KOTOPBIX CPOK PACCMOTPEHUS HKaJI00B! COKpAIIIEH.

[lepeuens OCHOBaHUM /1 IPHOCTAHOBICHHUS PACCMOTPEHUS KanoObl B Cllyuae,
€CJIM BO3MOXKHOCTB NPHOCTaHOBIIEHUS IPEyCMOTPEeHA 3aKOHO1ATEILCTBOM
Poccuiickoit ®enepanuu

32. IlpuocTaHoBIE€HHE PACCMOTPEHUS HKAN0OBI HE JOIYCKAETCS.
PesynbraT paccMoTpeHUs Kanoobl

33.Tlo pe3ynbraTaM paccMOTpEHMs KajloObl NPUHUMAETCS ORHO W3
ClleIYIOUINX PEeLICHUM:

YIAOBJETBOPUTL Xanody, B TOM uHucie B (opMe OTMEHBI IPHHATOrO
pelIeHMs, WCNPaBIEeHMs] JONMYLICHHBIX OMeYaTOoK M OIIMOOK B BbIJAHHBIX B
pesyJsibTaTe NMpefOCTaBIEHUsI TOCYNApPCTBEHHOR YCIyrH NOKYMEHTax, BO3BpaTa



3aSBUTENIIO IEHEKHBIX CPEJCTB B YCTAHOBICHHOM MOPSIKE;

OTKa3aTh B YJOBIIETBOPEHHH KaJIOOEI.

34. Ilp1 ynoBneTBOPeHHH Kal00bl IPHHUMAIOTCS UCUEPIIBIBAIOLINE MEPbI
N0  YCTPaHEHUIO  BBIABJIEHHBIX  HApyLIEHWH, JULUEH3UPYIOLIWA  OpraH,
NPENOCTABISIOLINKA T'OCYIapCTBEHHbIE YCIYTd NPUHAMAET MEPhI 110 Bblaue
3asBUTENIIO PE3yJIbTaTa IOCYapCTBEHHON yCIyrd He Mo3iHee 5 pabouux aHei
CO IHSA MPUHATHSA PELIeHMs, €ClIM MHOe HEe YCTAHOBJIEHO 3aKOHOAATEbCTBOM
Poccuiickoit @enepanyy.

35. B yoOBIETBOPEHHH Kan00bl OTKA3bIBAETCS B CIEAYIOLIMX CIyYasX:

Hanuyue BCTYNMBIIECTO B 3aKOHHYIO CHUITy PELIeHHs cyna, apOUTPaXKHOro
cyna 1o xajnobe 0 TOM e IPeAMETe U I10 TEM e OCHOBAHUSIM:;

nojava xanoObl JNHIOM, MOJHOMOHYHMS KOTOPOTO HE HOJNTBEPXKICHBI B
MOPAZIKE, yCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Penepanuy;

Halmu4YMe pelIeHHs [0 XanoOe, NPUHATOrO paHee B COOTBETCTBHU C
AJZIMHHHCTPATHBHBIM PETIAMEHTOM B OTHOLIEHHH TOTO Xe 3aBUTENs U 110 TOMY
XKe NMPEAMETY KaIOObI.

Ilopsinok nHpOPMUPOBAHKS 3aIBUTENS O PE3YNBTATAX PACCMOTPEHHS KANOGbI

36. OTBeT 1O pesynpTaTaM PacCMOTPEHMs KajloObl HampapiseTcs
3adBMTENIO HE MO3JHEe [HA, CIENYIOIIEro 3a JHEM INPHHSATHS DELICHHUs, B
NICBMEHHOH (GOpMe, MO XeNaHWIO 3asBUTENsT — B (GOPME DIEKTPOHHOTO
JOKYMEHTAa.

36.1. OtBeT MO pe3ynbTaTaM pacCMOTPEHHMS KanoGbl [MO/TUCHLIBAETCS
YIIOJTHOMOYEHHBIM Ha PACCMOTPEHHE JKaTO00b! JOKHOCTHBIM JIULIOM.

36.2. B oTBeTe N0 pe3yabTaTaM pacCMOTPEHHUS Kanobsl YKa3bIBAIOTCS:

HaHMEHOBaHWE  TeppuTOopuaibHOro oprana MBJI Poccun  ma
PErHOHaIbHOM YPOBHE, PACCMOTPEBIIETO XKanody, JOMKHOCTh, HaMUINA, UMS,
OTYECTBO (TPH HAIMYKMHM) MX [ODKHOCTHBIX JHWI, NPUHABIIMX pELICHHE TO0
xajobe;

HOMEp, [aTa, MECTO IpPUHATUS pelleHHs, BKJIIOYas CBEAEHUS O
AODKHOCTHOM  JIMUE, peLIeHHe Wi JelicTBue (Oe3neiicTBHE) KOTOPOro
obxanyercs;

(baMunus, UMsl, OTHeCTBO (IPY HATHYHH) 3aIBUTEIIS,

OCHOBaHHUS JIJisl IPUHATHUS PEIICHUS 110 Kanooe;

MPUHATOE 110 xanobe pelleHue;

B Cllydae, ecii ajoba npusHaHa 0OOCHOBaHHOM, — CPOKM YCTpaHEeHUs
BBISIBJIEHHBIX HApYINCHHWH, B TOM YMCIe CPOK IpPENOCTABJIEHHs pPe3ylbTara
rOCYIapCTBEHHOU yCIIyTH;

CBEJICHHS O BO3MOXKHOCTH 00XaJIOBaHUS IPUHSTOrO 110 Kalobe pelieHHs.

36.3 XKanoba noayiexxuT ocTaBlennto 6e3 oTReTa B CIELYIOIIMUX ClyyasX:
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Halyp4yMe B xanobe HeLEH3YPHBIX JTHUOO OCKOPOHTENbHBIX BbIPaXKEHUH,
YIpo3 JXKU3HH, 3JOPOBBIO U UMYIIECTBY NOHKHOCTHOIO JIMIA, & TAKKE UJIEHOB
ero CeMbH;

OTCYTCTBHE BO3MOXHOCTU NIPOUYUTATH KAKYH-THOO YacTh TEKCTA XKalo0bl,
(GamMunMIo, UM, OTYECTBO (NP HAJIMYUU) U (WIIH) MOYTOBBIM aapec 3asBUTEN,
yKazaHHbIe B ykajobe.

Iopsinox obxanoBaHus pelieHus 1o xanobe

37. 3assBUTenb UMeeT IMpaBO 00XaloBaTh pelIeHUs 1o  Kxanobe
BBILIECTOSALIMM JO/DKHOCTHBIM JIMLIAM WM 00)KanoBaTh MPUHSATOE peliieHHe B
CyleOHOM TMOpSAKE B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit
Denepauyu.

IpaBo 3asBUTEN HA NTOJy4eHUEe HHGOPMAIIUH U TOKYMEHTOB, HEOOXOIUMbIX
111 000CHOBaHUS U paCCMOTPEHUS KalloOb!

38. 3asBUTENb MMEET NPaBO Ha IMOJy4YeHHE NOKYMEHTOB, HEOOXOIMMBIX
1Ji11 0OOCHOBaHUS U PACCMOTPEHHS KaIOOBI.

MBJI Poccum wnu Tepputopmanbhbii  opran MBJ{ Poccuu  nHa
PETHOHAIBHOM YpPOBHE 00si3aH NpPeJOCTABUTh 3asBUTENIO KOMHH JOKYMEHTOB,
HeoOXONMMBIX nJ1i OOOCHOBaHMS M DPACCMOTPEHHs ’kajioObl, B TeueHHe 3
pabounx pHeH co JAHA oOOpalmieHWs, €ClId WHOE He MPeIyCMOTPEHO
¢denepanbHBIMA 3aKOHAMU M TUPHUHATHIMA B COOTBETCTBMM C HMMM HHBIMU
HOpPMaTHUBHBIMU I1paBOBbIMM akTamu Poccuiickoit @enepaunn.

Cnocobbl ”HGOPMUPOBAHHS 3asBUTENEH O MOPSAKE [OJa4d U PACCMOTPEHUS
KAITOOBI

39. IndopmupoBaHue 3asiBUTENel 0 HOpsiake 00XKalOBaHUS PELIEHUH U
nenctBuil  (Oespeiicteuss) MBJI Poccunt unu  TeppHTOpHANbHOrO  OpraHa
MBJ] Poccun Ha pernonHaibHOM YpoBHE M €ro  JOKHOCTHBIX  JIHIL
00ecre4YrBaeTCs MOCPEACTBOM pa3MelleH s HH(GOPMaIMK HA CTEHAX B MecTax
NpEeoCTaBAeHUs TOCYJApCTBEHHBIX yCIYr, Ha OQHUMaNbHBIX caiiTax
MB/l Poccuu unu teppuropuanbHoro oprana MBJ] Poccuu Ha pernoHalibHOM
ypOBHE, B (enepanbHOil TrocynapcTBeHHOW WHGPOPMAIMOHHONW CHCTEME
«EMHBIN TOpTal TOCYIapCTBEHHBIX U MYHUIMITIANBHBIX YCIyT ((yHKLUAHN)».

Koncynbruposanue 3asBuTesneil o mopsake 0o0XaloBaHWs peLUEHHH W
neiictBui  (OespeiictBus) MBJI Poccuu uiauM  TeppuTOpHanbHOrO — oprasa
MBJl Poccur  Ha  perdoHanbHOM YpOBHE MW €ro  JO/DKHOCTHBIX  JIHML,
OCYLLECTBIIAETCA, B TOM YHMCIIe N0 TelehoHy JTU6O0 MPpHU JTHUHOM IIPUEME.».
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4. B AIMUHHCTPaTHBHOM perjiaMeHTe MUHHCTEpCTBa BHYTPEHHHMX el
Poccuiickoii ®enepauuu Mo MPeAOCTAaBICHHUIO TOCYAapCTBEHHON YCIyrd IO
npueMy KBanW(UKALMOHHOTO 3K3aMeHa y rpaxaaH Poccuiickoit denepauuy,
nmpoweAmux o0ydeHue 1O MnporpaMme INpo(ecCHOHATbHOW TOATOTOBKH
YaCTHBIX OXPAHHUKOB, YyTBepxkIeHHOM Tpukazom MBJ[ Poccun or
28 mas 2012 1. Ne 543" (mpunoxenue Ne 1 k npuxasy MBJI Poccun), pasnen V
M3J10KUTh B ClIelylolLIel pelakiuu:

«V. locyaeOHbli (BHecyaeOHBII) MOPSAA0OK 005KaI0BaHHS pelIeHUH U
AelicTBHi (Oe3aelcTBUS) TeppuTOpHAIbHBIX opraHoB MB/I Poccun na
perMoHajJibHOM YPOBHeE, PeAOCTABJISIIOIUX FOCY1aPCTBEHHYIO YCYry,

M (MJIM) UX J0JKHOCTHBIX JIHLL

Vudopmanus 1jis 3asBUTENS O €ro pase MoAaTh Xkanoly Ha pelleHHe U (WiIn)
nerctBue (Ge3nencTBHE) YIIOTHOMOYESHHbBIX JOJDKHOCTHBIX JIML OpraHa, pu
MpenOCTaBIeHUH TOCYIapCTBEHHOH yCIyru (nanee — xanoba)

69. 3asBuTENL BOpaBe OOpaTUTBCA C KanoOOHW Ha  HapyulleHue
YCTaHOBJIEHHOrO MOpPsiAKa NpPelOoCTaBlIE€HHsS [OCyHNapCTBEHHOH YCNyrd, B TOM
4uClie B CAEAYIOLIMX Clydasx:

HapyUIeHUs] CpoKa perucTpalMy 3ampoca 3asBUTeNs O NPEAOCTaBIEHUH
rOCyJapCTBEHHOM YCIYTH;

HapyLIeHHs CPOKa MPeI0CTaBIEHHUs TOCY IapCTBEHHOH yCITyTH;

TpeboBaHUs NpeACTaBIeHUS 3asiBUTEJIEM JIOKYMEHTOB, He
pelyCMOTPEHHBIX ~ HOPMATHBHBIMKM  IIpaBOBBIMM ~ akTamu  Poccuiickon
Denepaluu s MpeaoCTaBIeHUs roCy 1IapCTBEHHOH YCIYTH;

OTKa3a B IpveMe AOKYMEHTOB, NPEJCTaBIEHUE KOTOPBIX NPENyCMOTPEHO
HOPMAaTUBHLIMKM  TIPaBOBBIMH  akTaMu  Poccuiickoi — Penepaunu  and
peIOCTaBIIEHUs] TOCYAapCTBEHHON YCITYTH;

OTKa3a B IMpPEeNOCTaBI€HUM TOCYJAapCTBEHHOW YCIyTH, €CI¥ OCHOBaHHS
OTKa3a He IMpefyCMOTpeHbl (eAepalbHbIMA 3aKOHAaMM W [PHUHATBIMA B
COOTBETCTBHH C HUMH MHBIMU HOPMATHBHBIMH [IPABOBBIMK aKTaMu POCCHHCKON
Qenepauuu;

TpeboBaHUA BHECEHUS 3asiBUTEJIEM npu npe10CTaB/leHUH
rOCYlapCTBEHHOM YCJIyrd IUIaThl, HE TIPEAyCMOTPEHHOH HOPMaTMBHBIMH
npaBoOBBIMH akTaMu Poccuiickoi @enepanny;

OTKa3a JMLEH3UPYIOIIEro OpraHa INpeaoCTaBIsIoOLEro rocy1apCTBeHHY0
YCIYry ¥ ero JNOIDKHOCTHBIX JIAI B KCIIPABICHHH NOMYLIEHHbIX OINEHaTOK H
olIKHGOK B BHLIAHHBEIX B Pe3yNbTaTe MPENOCTABIEHHs TOCYAapCTBEHHOM yCIyru
NOKyMeHTax, TU00 HapylIeHHe yCTaHOBIICHHOTO CPOKa TaKKX MCIIpaBJICHUM.

' 3aperucTpuposan B Muntocte Poccun 25 utons 2012 rona, perucTpaunOHHbIH No 24679
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[IpenmeT xanodsl

70. IlpeameTomM >kanoObl SABASAIOTCS pelieHUs ¢ (WiIM) AeUCTBUSA
(6e3nelicTBue) TeppuTopuanibHOro opraHa MBJI Poccun Ha peruoHanbHOM
YpOBHE JIMOO €ro J[AOJDKHOCTHBIX JIML, MpPHHSTBIE (OCYLLIECTBJEHHbIE) C
HapyLIEHUEM TMOpsiAKa MPENOCTaBJEHUsI TI'OCYJapCTBEHHOM YCIyIH, a TakKxe
HEUCITOJIHEHUE WJIM HEHAIUIeXKAILEE MCIOJHEHUE NOJDKHOCTHBIMHU JIMIAMH
Cily>keOHBIX 00513aHHOCTEH, YCTAHOBIEHHBIX AJIMUHUCTPATUBHBIM PErIAMEHTOM
U UHBIMU HOPMATUBHBIMM IPABOBBIMM aKTaMH, PErYIUPYIOIIUMH OTHOLUEHMS,
BO3HHMKAIOILIME B CBS3M C MIPeJOCTABIEHUEM IOCYIapCTBEHHON YCIIyTH.

XKanoba nonxHa conepxars:

HaMMEHOBaHHe Topa3jielieH|sl TeppuTopuanpHoro oprana MBJI Poccuu
Ha pETHOHAIIBHOM YPOBHE, IPEAOCTABISOLIEr0 rOCY1apCTBEHHYO YyCIyry Nubo
ero JOJDKHOCTHBIX JIML, pelieHuss W JeiicTBusi (0e3neicTBUE) KOTOPBIX
00X)anyrTCs;

baMuIMIO0, UMs1, OTYECTBO (ITPYU HAJIMYMK), CBENEHUS O MECTE XXUTEILCTBA
3asBUTENS, a TaKKe HOMep (HOMepa) KOHTaKTHOro TeledoHa, aapec (azpeca)
3JIEKTPOHHOW TIOYTHl (TMpU HAJM4YMHM) M IIOYTOBBIA aJpec, IO KOTOPhIM
HaIpaBIsieTCs] OTBET 3asBUTEIIIO;

cBemeHnsT 06 oOOXamyeMelX pelleHHMsx U JedcTBUsX (6e3nedcTBuK)
MULEH3UPYIOIEro OpraHa, NpeI0CTaBMOLIero rocy 1apCTBEHHYIO yCyry 1100
€ro JIOJDKHOCTHBIX JIULL;

JOBOIGI, HA OCHOBAHHHM KOTOPBIX 3aABUTENb NpPEANoJiaracT, 4YTO
[OTIYILIEHbl HApYIIEHHs €ro Mpas, [pH HAIWYHK 3agBUTENIEM MOTYT OBITh
MpedCTaBlieHbl JOKYMEHTBl (MM KX KOIMHMHM), TMOATBEPXKAAIOLIME JOBOAbI
3asIBUTEIA.

Oprasbl rocy1apCTBEHHOH BIIaCTH W YTIOJHOMOUYEHHBIE HA paCCMOTPEHHE
*a100b! JODKHOCTHBIE JIMLA, KOTOPHIM MOXET OBITH HarpasieHa xxanoba

71. XKanoba Ha HapylueHUE MOpsAJAKa NPEAOCTaBIEHUS rocyapCTBEHHOM
YCIyrd [O/DKHOCTHBIMM JMLamu Komwuccuu nonaercs B COOTBETCTBYFOLUMHI
TeppuTOpUalibHbIA opran MB/I Poccuu Ha peroHanbHOM ypOBHE, CO3JaBlUMH
naHHyto Komuccuro.

B cnydae eciu oOxallyeTcs pelleHue pyKOBOAUTEINS TEPPUTOPUATIEHOTO
oprana MBJI Poccuu, T0 )anoba mogaercs BBILIECTOSIEMY PYKOBOAMTENIO
COOTBETCTBYIOIETO TepputopuansHoro oprana MBIl Poccun nmbo B
MB/J1 Poccun.

ITopsifOK MOfIa4H ¥ PacCMOTPEHHUS! JKano0Bb!

72. Kanoba nogaeTcss B NMCbMEHHON (opme, B TOM YHCJE MpH JIMIHOM
npuemMe 3asBUTENS, UK B GOpME JIEKTPOHHOIO TOKYMEHTa B MBI Poccun nnu
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TeppuTOopuanbHbii  opran  MBJI PoccuM Ha  pervoHansHOM  ypoOBHE,
MPEROCTABNAIOIIMN rOCYIapCTBEHHYIO ycyry. JKanoba B nuceMeHHOM dopme
MOXeT OBITh TaKXe HallpaBlieHa 1o [oYTe.

72.1. B cnyyae ecnu xanoba 1ofaetcs yepes MpeACTaBUTeNs 3asBUTeENs,
TaKXe TPeNCTaBIAETCAs JOKYMEHT, NOATBEPKIAIOMIMM ITOTHOMOYMUS Ha
OCYLUECTBICHUE [JEUCTBHH OT MMEHM 3asBHUTeNs. B KkayecTBe HOKyMeHTa,
NOATBEPXKIAIOMIEr0 IMOJHOMOYMSA HA OCYIUECTBIEHHWE [EWCTBUH OT HMEHH
3a8BUTENS, MOXET OBITh NPEACTaBIeHA IOBEPEHHOCTb, OQOPMIEHHAs B
COOTBETCTBUH C 3aKOHOIATENLCTBOM Poccuiickoit ®enepanun.

72.2.B cmydae momaud >kamobbl INpU JMYHOM IIpHEME 3asBHUTENb
NPEACTABISIET JOKYMEHT, YAOCTOBEPSIOIIUH ero JHYHOCTh B COOTBETCTBUU C
3akoHONaTeNnbCTBOM Poccuiickoi @enepanun.

72.3. Kanoba B Qopme 31€KTPOHHOTO JOKYMEHTA MOET OBITh MoJaHa
3ajBUTENIEM IIOCPEACTBOM O¢uuManbHelx caitos MBJI Poccuu  wunu
TeppuTopuanbHoro oprana MBJI Poccum Ha pervoHansHOM — ypoBHe,
IPEAOCTABIIAIOILErO FOCYIapCTBEHHYIO yclIyry B ceTH MHTepHeT mnu Enunbli
nopTain.

72.4. OcnoBaHueM U141 Hayaia MpoLeayphbl Jocyae6Horo (BHecye6HOro)
00Xa0BaHus ABNIAETCS MIOCTYILUICHUE XKano0bl 3asIBUTENIS U €€ PEruCTpaLts.

Cpoxu paccCMOTpEHHS KajI00b!

73.Xanoba  NOANEKUT  PACCMOTPEHMIO  JOKHOCTHBIM  JIMLIOM,
Ha/leJIeHHBIM COOTBETCTBYIOLMMH [IOJIHOMOUYHSAMH, B TeueHue 15 pabouux aueit
CO JIHS €€ peTUCTpAllMH, a B ciy4ae 00XkaaoBaHus 0TKa3a B PUeMe JOKYMEHTOB
y 3asgBUTeNs MO0 B UCHPABIEHUH MNOMYIIECHHBLIX ONMEYaTOK M OIIMOOK MU B
ciiyyae 00>KaloBaHHUs HapyIIeHHS YCTaHOBJIEHHOTO CPOKA TaKHMX HCIpABIEHHH
— B TeyeHHe 5 pabouux JOHEW co JHSA ee peruCTpallMM, 3a UCKJIIOYEHHEM
CJIy4aeB, IPY KOTOPBIX CPOK PACCMOTPEHUS Ka00bl COKpalleH.

ITepeuens ocHOBaHUH IS IPHOCTAHOBIIEHUS PACCMOTPEHUS XKaoObI B Clydae,
€CJIM BO3MOXHOCTb NIPUOCTaHOBJIEHHUS IPEAYCMOTPEHA 3aKOHOIaTEIbCTBOM

Poccuiickon ®enepannu

74. IlppocTaHOBJIEHHE PACCMOTPEHHUS KOOI He IOMYCKaeTCsl.

Pe3ynbraT paccMOTpeHUs KanoObl

75.1lo pesynpTataM pacCMOTpeHHS aloObl NPUHUMAETCS OAHO U3
CIeLyIOIMUX PEeLIeHUH:
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YAOBIETBOPUTH Kajnoby, B TOM uyucie B (OpPME OTMEHBI NPUHSATOTO
pelleHus, WCIPAaBIE€HUs ROMYUIEHHbIX ONEYaTOK M OWIMOOK B BbIAAHHBIX B
pesysbTraTe NpeAoCTaBleHUs IOCYJapCTBEHHON YCIYTd NOKYMEHTaX, BO3BpaTa
3aBUTEIIIO AE€HEXKHBIX CPEJCTB B YCTAHOBJIEHHOM TIOPSI/IKE;

OTKa3aTh B yAOBJIETBOPEHUH JKAJIOOEI.

76. Ipn y1OBIETBOPEHHH KaI00BI IPUHUMAIOTCS HCYEPIIBIBAIOLIME MEPBI
[0  YCTPaHEHUIO  BBIABIEHHBIX  HapylIeHUH, JIMUEH3UPYIOHMIMHA  Opra,
NPEOCTaBIIAOINA TOCYJaPCTBEHHbIE YCIYTH NPUHUMAeT MepPhbl IO BbIAAye
3aABUTENIO pe3ysbTaTa rocyJapCcTBEHHON YCIyTH He Mo3jHee 5 pabouux aHeit
CO JHS NPUHATUS PELIEHHs, €CIU MHOe HE YCTAHOBJIEHO 3aKOHOLATENbCTBOM
Poccuiickoit ®eneparpim.

7. B ynOBIETBOPEHUH XKaTOOB! OTKA3bIBAETCS B CEAYIOMMX CTydasX:

HaJM4Ke BCTYIMBIIETrO B 3aKOHHYIO CHIIy pEeLIeHHs CyAa, apOHuTpaKHOTo
Cyza 110 xajobe 0 TOM )K€ MpeaMETe U 110 TEM K€ OCHOBAHUSIM;

nojiaya ajaobbl JULOM, IMOJHOMOYHS KOTOPOTO HE INOATBEPXKICHBI B
NOpsZIKE, yCTaHOBJICHHOM 3aKOHO1aTebcTBOM Poccuiickoit Denepanyu;

HaJlu4ue pellieHus Mo Xanolde, NMPUHATOTO paHee B COOTBETCTBUU C
AJIMUHUCTPATUBHBIM PETIIAMEHTOM B OTHOILIEHUH TOTO e 3asBHTENS U IO TOMY
K€ npeIMeTy KanoOsbl.

ITopsinox MHGOPMHUPOBAHHUS 3asABUTENS O PE3yJIbTATAX PACCMOTPEHHS KANOObI

78.OTBeT mO pe3ynpTaTaM pPacCMOTPEHHs KajnoObl HampaBiseTcs
3a4BUTCIIIO0 HE MO3[HEE [IHS, CNEAYIOIIEro 3a [HEM INPUHITUS peIUeHHs, B
NUACBMEHHON (QopMe, MO JKENaHWIO 3asBUTeNs — B (OPME DIEKTPOHHOTO
JOKYMEHTA.

78.1. OtBeT mo pesynpTaTaM pacCMOTPeHMs KajloObl TOATIMCHIBAETCS
YIIOJTHOMOYE€HHBIM Ha PACCMOTPEHME Kano0bl JOHKHOCTHBIM JIULOM.

78.2. B oTBeTe 1o pe3ynbTraTaM pacCMOTPEHHsI Kal00bl yKa3bIBaIOTCS:

HauMeHOoBaHue mnonpasaenenns MBJL Poccun unu TepputopuanbHOro
opraHa MBJl Poccun Ha pervonansHOM YpOBHE, pacCMOTPEBILIETO Kanoby,
JOJDKHOCTb, (paMUIIHUs, UMS, OTYECTBO (TIPH HAIWYMH) HX JIOMKHOCTHBIX JIHII,
MPHHABIIUX PELUEHHUE TI0 Kanolde;

HOMep, Jara, MeECTO IPHUHATUS peLIeHUs, BKIIOYas CBEHEHHUA O
AOJDKHOCTHOM JIMLe, pelleHue WM JelicTBue (6e3nedicTBHE) KOTOPOTo
obxanyercs;

(bamuIKs, UM, OTYECTBO (NP HATMYUM ) 3aIBUTENIS;

OCHOBaHMs Il IIPUHATUS peLIEHUs T10 Kanobe;

IPUHATOE MO Kayobe pellieHue,;

B Cllydae, eciy jKanoba npuzHaHa 000CHOBAHHOW, — CPOKM yCTpaHeHHs
BbISIBJICHHBIX HapyLIEeHMH, B TOM 4YHCJI€ CPOK IPENOCTaBJIEHMs pe3yJbTara
rOCY1apCTBEHHOM YCIIyTH;

CBEJEHHs O BO3MOXHOCTU 00XKaN0BaHUS MPUHSITOTO MO XKajiobe peleHus.
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78.3. JKanoba noanexxur ocraBieHuo 6e3 OTBETA B CNIEAYIOUIMX CIydasX:

Hajlu4he B JKalobe HeUEeH3ypHBIX JHOO OCKOPOHTENbHBIX BbIpaXKEHUH,
YTpO3 XKU3HH, 3J0POBLI0 U UMYLIECTBY IOJDKHOCTHOI'O JIMIA, & TAK)XKe YJIEHOB
€ro CeMbH;

OTCYTCTBHE BO3MOXKHOCTU NIPOYUTATH KaKYHO-IHOO0 YaCTh TEKCTA XKano0bl,
(aMuIMIo, UMs, OT4ECTBO (IIpH HANMYHK) M (MJIM) TOUYTOBLIN afpec 3asBUTEI,
yKa3zaHHble B )Kanooe.

Hops ok obxanoBanus peleHus 1o xanobe

79. 3asBuTens uUMeeT TpaBO 0OXaNOBaTh pEIEHMs M0 Kanobe
BBILIECTOSANIMM JIOJDKHOCTHBIM JIMLAM HIIM 00)aloBaTh NMPHHATOE PELIEHHE B
CyneOHOM TIOpAfKE B COOTBETCTBHM C 3aKOHOZATENBCTBOM PoccHiickoil
Denepauuu.

I1paBo 3as1BUTENS HA IOTy4YeHHE HHPOPMALIMY M JOKYMEHTOB, HEOOXOIMMbIX
17151 0OOCHOBAHHUS U PACCMOTPEHHMS KaAJIOObI

80. 3asBuTENE MMEET IPaBO HA MOJyYEHHE JTOKYMEHTOB, HEOOXOIMMBIX
A7 00OCHOBAHUS U PACCMOTPEHHUS KATOOBI.

MBJl Poccun wunum tepputopmanbubii  opran MBJI Poccun Ha
PETHOHAJIBHOM YpOBHe 0043aH NMpPEJOCTaBUTH 3afBHTENIO KOTUM JOKYMEHTOB,
HEOOXONMMBIX /i OOOCHOBAHHS M pAacCMOTPEHHs KanoObl B TeueHHe 3
pabouux jHeH co gHS oOpalueHHs, ecid HMHOE He IPeIyCMOTPEHO
(benepanbHBIMU 3aKOHAMHM W TPHMHATBIMA B COOTBETCTBHH C HHMH WHbBIMH
HOpPMaTUBHBIMH NpaBOBLIMU akTamu Poccuiickoiit @enepanuu.

Cnoco6s1 nHGOPMHUPOBaHUS 3asBUTENEH O TIOPAZIKE MIOJa4YK U PAaCCMOTPEHUS
’KaJI00b1

81. Mndopmuposanue 3asBuTeneil o nopsake o0XanoBaHUS pellleHHi
nevictBuil  (Oespeiicteusa) MBJ] Poccunm wmim  TeppuTOpManbHOro opraua
MBJ] Poccu  Ha pervoHansHOM ypOBHE M €ro  JOJDKHOCTHBIX  JIMLL
00ecrevnBaeTCs NOCPeICTBOM pasMelleHus HHGOPMALMK Ha CTEHIAX B MecTax
NPENOCTaBIEHUA TOCYNapCTBEHHBIX YCIYr, Ha OQUUHUANbHBIX calftax
MB/I Poccuu unu tepputopuansHoro oprana MBJI Poccuy Ha perioHanbHOM
yposHe, Ha EnuHoM nopraie.

KoncynprupoBanue 3asButeneil o nopsake 06KaloBaHHS pPeLIeHHH M
nevictBuit  (Gespeiictus) MBJ] Poccun WM TeppuUTOpPHANbHOTO —OpraHa
MBJl Poccur  Ha pernoHanmbHOM ypOBHE M ero JOJKHOCTHBIX  JIMIL,
OCYIIECTBJIAETCA, B TOM YHCIIE N0 TeNe(OoHy 1100 NpH JIHUHOM [TPUEME.».



