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MUHUCTEPCTBO DKOHOMHYECKOI'( PRI BEITEISH POCCHACKOR ®ENEPALIH

POCCUHCKOH PEAEPALUMN 3APETHC
(MUHDKOHOMPA3BHTH S POCC TPHPOBAHO

wrncrpanuonnuﬁ h 2 ZF0%
MPUKAIJ3 oT 'ZZ'W 2@,

1 mapta 2013 r. Mocksa Ne 114

06 yrBepxaennn Ios10:xenns 06 aBTOMaTH3HPOBAHHON HHPOPMALHOHHOH
cucreme «MMHpOpMaNHOHHO-aHATHTHYECKAS CHCTEMA MOHHTOPHHIa Ka4yecTBa
rocyJapcTBeHHbIX YCIyI»

Bo wucnonnenne mnyHkra 4 mnocraHosiieHus [IpaBurensctBa Poccuiickoit
Qenepauun oT 12 pgexabpa 2012 r. Ne 1284 «0O6 oueHke rpaxigaHaMu
3(QEKTHBHOCTH  OEATENbHOCTH PpYKOBOAMTENEHd TEppPUTOPHAIBHBIX OpPraHOB
(enepanbHBIX OPraHOB HCIOJHHTENBHOM BIAcTH (MX CTPYKTYPHBIX MOApa3ieeHuit)
C YYeTOM KayecTBa MpeNOCTaBIE€HHS MMM TOCYJapCTBEHHBIX YCIYr, a TaKke O
NPUMEHEHHH pPe3YyJIbTaTOB YKAa3aHHOM OLIEHKH KaK OCHOBaHHMA [UIA NPHHATUA
pelleHHiA O NOCPOYHOM MpEKpallleHHH MHCIOJNHEHHd COOTBETCTBYIOLIMMH -
PYKOBOAKTEIAMH CBOMX JOKHOCTHBIX obs3aHHOCTEH» (Cobpauue
3aKoHojaTenscTBa Poccuiickoit ®enepanmn, 2012, Ne 51, cr. 7219) npuka3siBalo:

YrtBepaute  mpunmaraemoe  [lonoxeHne 06 ~ aBTOMAaTH3HPOBAHHOM
HMHPOPMaLIHOHHOIA chcTeMe «HpopManMOHHO-aHATUTHYECKAS cUcTeMa

MOHHTOpPHHIa Ka4€CTBA roCyAapCTBEHHBIX yCiym.

BERHO: ™

3gMecTHTENB AHpekTopa
Jlenapramenta ynpasneHus 1enamu
MunskoroMpassuths Poccun

Munuctp A.P. Benoycos
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[Tpunoxenue

K npuka3zy MunskoHoMpassutus Poccun
oT «O7/ » 032073 Ne 774

[Toaoxkenne
00 aBTOMaTH3HpOBaHHO# HHopmauuonHoii cucreme «ndopmaunonno-
aAHAJIHTHYECKAsl CHCTEMa MOHHTOPHHI2 Ka4ecTBA rocylapCTBEHHbIX yCJIyr»

I. O61ue nosoxeHus

1. Hacrosimee ITomoxeHnue onpexmenser Mopanok (QyHKIHOHMPOBAHHS
aBTOMaTH3UPOBaHHOH  uH(opMauuoHHOK cuctembl  «HMHdopmalunoHHO-
aHAJIMTHYECKasds CHCTEMa MOHHTOPHHIa KayecTBAa TOCYAApCTBEHHBIX YCIyI»
(nanee — UAC MKTY).

2. OcHoBubiMH ¢yHkusMa HAC MKI'Y sensiores:

a) 06061eHne U aHAIU3 MHEHHH rpaKIaH O KauyecTBe NpeNOCTaBICHUA
rocyJapCTBEHHBIX YCIIYT;

0) ofecrneyeHHe BO3MOXHOCTH TIpaXJaH OLEHUTh  Ka4yeCTBO
NPEeNOCTAB/ICHHS! OCYJapCTBEHHBIX YCIYr IOCPEACTBOM ONPOCHOr0 MOAYJA
HAC MKT'Y;

B) eXeKBapTanbHOe (POPMHPOBaHHE CBOJHOM OLEHKM [0 KaXIOMY
TEPPHTOPHAIILHOMY OpraHy ¢enepalbHOro OpraHa HCIOJHHUTENbHON BIACTH
(ero CTpyKTypHOMY MOApa3feNieHHIO) W HarpaBlieHHe YKa3aHHBIX CBOIHBIX
OLIEHOK B COOTBETCTBYIOILHE (eepabHble OpraHbl HCIIOJHUTEIBHOM BIACTH
BBICLIHKM HCITOJHMTENbHBIA OpraH rocyJapcTBEHHOH BiacTH cy0Obekra
Poccuiickoit ®enepanun (B 4acTH CBOOHBIX OLEHOK TEPPHTOPHATBHBIX
OpraHoB ¢eepanbHEIX OPraHOB MCIOJHHTENBHOM BIacTH (X CTPYKTYpPHBIX
MOAIpa3/ieNIieHMH), NEHCTBYIOMMX HA TEPPUTOPHH COOTBETCTBYIOILErO CyOBEKTa

Poccniickoit denepauun).



3. MAC MKIY ofecneynBaeT [JOCTYH  aBTOMaTH3HPOBaHHOM
uHpopmaunoHHOM cucteMbl «@enmepanbHbiii TenedoOHHBIH UEHTp cOopa
MHEHMIi TIpaXJaH O KauyeCcTBe TOCYNapCTBEHHBIX YCIyD» (Jalee —
¢enepanbHBIi TenepOHHBIH IEHTP), B TOM YHCIE€ B aBTOMATH3HPOBAaHHOM
dopme, k cBeeHusaM, coaepxaimmcs B UAC MKT'Y.

4. Csenenusmu, nocrynatomumu B MAC MKI'Y, ssastores:

a) MHEHHSA TIpaxJaH O KauecTBe NPeNOCTaBIE€HHS rOCyIapCTBEHHBIX
ycyr;

0) pe3ynbTaThl OUEHKH rpaxaaHamMu JIPPEeKTUBHOCTH AEATENBHOCTH
pykoBoOHuTeNneil  TEPPHUTOPHAIBHBIX OpraHOB  (QelepalbHbIX OpraHoB
MCIIOIHUTENBHOR BNacTH (MX CTPYKTYPHBIX MOApa3lelieHHH) ¢ y4dyeToM

Ka4yecTBa NpeOCTaBIeHUs HMH roCy1apCTBEHHBIX YCIIYT.
II. YuactHuku uHpoOpMalOHHOro 06MeHa

5. YuacTHHKaMH HHQOpMalUHOHHOrO O6MeHa SBIAIOTCA NOCTAaBILHKH
cBeJleHHi, nosip3oBarenu U onepatop MAC MKI'Y.

6. IlocraBimkamu cenennit B UAC MKI'Y aBnstorcs:

a) rpaxjaase;

0) denepanpHble OpraHbl HCIIOMHUTENBHOM BIACTH;

B) MHOrOQYHKIHMOHATbHEIE LEHTPHI MPEJOCTABJIEHUS rOCYIapCTBEHHbIX
M MyHHUHNAJIBHBIX YCIYT (Aajee — MHOroQyHKUHOHAIBHBIE LIEHTPHI).

7. IlocTaBmMKH CBENECHHH OCYLIECTBIAIOT HX 0OpaGOTKY ¢ MOMOLIBIO
TEXHUYECKHMX W  IIPOrpaMMHBIX CpEACTB, [O3BOJAIOIIMX 00ecne4uThb
aBTOMaTH3HpOBaHHLIA BBoA cBeaeHuit B UAC MKI'Y.

8. Ilonw3osatensmu MAC MKIY sBnsiorcs ¢enepanbHsie OpraHbl
HCTIOJIHUTENIBHOM  BJAaCTH M BBICIIHE  HCIOJHHTENBHBIE  OpraHbl

rocyAapCTBEHHOM BiacTH Cy6nsexToB Poccuiickoii denepaunu.



III. Cocta MAC MI'KY

9. UAC MKTVY pasmemaercs 4 QyHKUHOHHPYET Ha HMHPPACTPYKType,
obecrneunBaiomeii  MHPOPMALMOHHO-TEXHOJOTHYECKOE  B3aUMOAEHCTBHE
MHQOPMALHOHHEIX  CHCTEM,  MCIONbL3YEMBIX  AJs  TPENOCTaBIEeHMS
rocyapCTBEHHBIX U MyHHUHNAIBHBIX YCIYT B 3JIEKTPOHHO#H dopMe.

10. MAC MKIY npeacrasnser coboii exuHyo 0aly MaHHBIX
MOHHTOPHHIZ  Ka4yecTBa MPENOCTABIEHHA  TOCYAapCTBEHHBIX  YCIyT,
MPENOCTABIAEMBIX [MOCTABUIMKAMU CBEJEHUH, CPEACTB HX AHATMUTHYECKOMN
00paGoTKH, XpaHEeHHS M INpPEeACTABIEHHS pe3yJIbTATOB MOHHTOPHHra
NOCPEACTBOM (POPMHUPOBAHHS U HaNPaBJIEHHA CBOAHBIX OLIEHOK.

11. MAC MKT'Y Bkmouaer cnenyromue QpyHKIMOHAIBHBIE NOACHCTEMBI:

a) mopran MAC MKIY B uHbOpManHOHHO-TENIEKOMMYHHKALHOHHON
cetd «HHTepHeT» (nanee — cethb «VIHTepHET»), pacnosIOKEHHBIH MO agpecy:
http://vashkontrol.ru (nanee — nopran MAC MKI'Y) u npenHa3HayeHHBIN 1S
obecreyeHHss BO3MOXHOCTH TI'paXJaH OLEHHTh Ka4yeCTBO IPeNOCTaBIeHUs
roCyZapCTBEHHBIX YCIIYT;

6) noacucTeMy, OOeCneYHBaIOLIyl0 BO3MOXXHOCTh TIpakKIaH OLEHHTH
Ka4€CTBO NpeIOCTaBICHUA rOCyJapCTBEHHBIX YCIYT U MpeJHasHaYeHHYIO AJIs
cOopa ¥ aHanM3a pe3yNbTaTOB OLEHKM TrpaxaaHaMu 3(Q(EeKTUBHOCTH
AEATENPHOCTH pYKOBOJMTENEH TeppUTOPHANIBHBEIX OpraHoB (elepabHbIX
OpraHOB HCIOJIHUTENbHOH BAacTH (HX CTIPYKTYPHBIX IOApa3feNeHuii) c
Y4€TOM Ka4ecTBa MpPENOCTaBIE€HHA MMM roCyJapCTBEHHEIX YCIyr. YKa3aHHas
noacucteMa ofecneyuBaer c6Op [aHHBIX [OCPEACTBOM (peepaabHOro
TEJEPOHHOTO LEHTPa, HH(POPMALUOHHBIX CHCTEM (QedepalbHbIX OPraHoOB
MCTIONTHUTENILHOH BIacTH, HHPOPMALIMOHHEIX CHCTEM MHOTO(YHKLIHOHAIBHBIX

LIeHTpOB, onpocHoro moxayns MAC MKI'Y.



B) OJACHCTEMY «[TpodeccuonanbHbIE MOHHTOPHUHIH»,
npepHasHadeHHyro gna  pasmemenus B HWAC MIKY  pesynsratoB
HCcCeJOBaHUH KauecTBa NpeJoCcTaBlIeHUus FroCy1apCTBEHHBIX YCIYT;

r) noacucteMy «CamooOcieoBaHHE OpraHaMH HCIIOJHHTENBHOM
BJIaCTH», MpPeHa3HaYeHHyl0  [UIA  aBTOMaTU3HpOBaHHOro  cGopa
CTAaHIApTU3MPOBAaHHBIX  MOKazaTeJled  JOCTYMHOCTH M KayecTsa
roCyJapCTBEHHBIX YCIyr, MpelOCTaBIfeMbIX (¢enepalbHBIMA OpraHaMH
HCIIONIHUTENBHOM BNACTH, a TaKXke I MNPENOCTaBlIeHUSA AHATUTHYECKHX
OTYETOB, (GOpPMHPYEMBIX 10 pe3yjbTaTaM [POBEIEHHS BHYTPEHHEro
MOHHTODHHra  KayecTBa  MpPENOCTaBlIE€HHA  TOCYNApCTBEHHBIX  yCIyr
(enepanbHBIMH OPraHaMHU HCIIOJHUTE/BHOM BIIACTH;

n) noacucteMy «MOHHTOPUHI BBIMOJIHEHHS AHTHKOPPYMLUHOHHBIX
MEPOIIPHATHIT», TMpENHA3HAYEHHYI0O [UI1 aBTOMaTH3HPOBaHHOrO cOopa,
XpaHEeHHs M aHAJIM3a NaHHBIX O Xoe, npobsieMax U pe3yNbTaTaX pealu3aliH
mporpaMM 110 TMPOTHBOJACHCTBHIO  KOPPYNLHH,  MpeICTaBIEHHbIX
(enepasbHBIMK OpraHaMi HCTIOJIHHUTENBFHON BIACTH;

€) noacucTeMy «MOHHTOPHHT AEATENBHOCTH KOHTPONBHO-HAN30PHBIX
OpraHoB», NpPEAHa3HAYEHHYIO Uit cOopa M aHaM3a CBEAEHHH O IoKa3aTessax
NeATeJIBHOCTH KOHTPOJIBHO-HAA30PHBIX OPraHoB;

K) noacucreMy «MOHHTOPHHr gocTyna K HMHQOpMauuy o
ACATENIBHOCTH OpPraHoB BIAacTH», NpeJHa3Ha4YeHHYI0 i MONyYyeHus,
00paboTkH H myGnuMKaUuM INoOKasaTelell AEATENBHOCTH OpPraHOB BIIACTH,
MOCTPOCHHbIX Ha OCHOBAHMH 3KCIEPTHON OLEHKH OQHUHAIBLHBIX CaHTOB
OpraHoB BJ1aCTH B ceTH «MHTepHeT»;

3) aIMHHHCTPATHUBHYIO MOACHCTEMY, obecneynBaoLyIo
HHGOPMALHOHHEI OGMEH CO CTOPOHHHMH HH(OPMALMOHHBIMH CHCTEMAaMH,

BEACHME CIIPaBOYHHKOB M ynpasieHue nmopraiom MAC MKI'Y.



IV. O6ecneyenne pynkunonupoanus MAC MKI'Y

12. Onepatop HMAC MKIY ocymecTBiser OpraHd3alMOHHOE U
meroguueckoe obecneuenue ¢yHkunonupoBaHus VAC MKIY, MOHMTOpUHr
npouecca pasMeienus uadopmanun B MAC MKI'Y, a Taxxe nmoanepxaHue u
pa3BHTHE HH(POPMALHOHHBIX H mporpaMMHEIX pecypcoB MAC MKIT'Y.

13. Omneparop HAC MKIY obecneyuBaer HHPOPMALHOHHOE
Hanonuenue noprana MAC MKT'Y.

14. Oneparop HH@pacTpyKTyphl, oGecneynBaromeil WHPOPMAUKOHHO-
TEXHOJIOTHYECKOE B3auMoAeHcTBHe HHGOPMALIMOHHBIX CHCTEM, HCIIOIB3YEMBIX
11 TMPENOCTaBIEHHUA TIOCYAapCTBEHHBIX H MYHHIMIAIBHBIX YCIyr B
JieKTpOHHOM ¢opme, ofecneunBaer OGecnepeGoliHoe GYHKIMOHMPOBaHME

TEXHH4ECKOro KoMIutekca, Ha kotopoM pasmeriena MAC MKIT'Y.




