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MHUHUCTEPCTBO TPYI[A U COLIMATIBHOU 3AlllI/ITI>I
POCCUHNCKOM OEJEPAIIUA
(Muntpyzn Poccun)
ITPUKA3
18 wumeohs 2024 Ne aon
/ MockBa

06 yrBepkaenun npodeccHoHaILHOI0 CTAHAAPTA
«PaboTHHK Mo a00HEHTCKOMY 00CJIy’KHBaHHIO Ia30BOro Xo3siicTBa»

B coorBerctBrm ¢ mynkrom 20 IlpaBun  paspaboTkm W yTBepKIOCHHSA
Mpo(eCCHOHANBHBIX ~ CTAHJAPTOB, YTBEPXKACHHBIX IIOCTAHOBIEHHEM IIpaBUTENBLCTBA

Poccuiickoit @eneparpu ot 10 anpens 2023 r. No 580, mp v k a3 BI B a 10:
1. VrBepauTe mnpuiaraeMblii IPOQECCHOHANBHBIA  cTaHOapT «PaboTHHK 10

abOHEHTCKOMY 00CITY)KHBaHUEO [a30BOT0 XO3AUCTRAY.
2. IlpusHaTh yTpaTUBIUMM CHIY NpuKa3 MHHHCTEPCTBa TPYAA U COLUATBHOM 3alUTEI

Poccuiickon ®enepanun ot 30 momns 2018 r. Ne 5081 «O6 yTBepxaeHnu mpohecCHOHATLHOTO
cragfapra «Cnenuamict 10 a0OHEHTCKOMY OOCTY)XUBaHMIO TFa30BOTO  XO3SHCTBa»
(3apeructpupoBan MunuctepctBoM roctunmu Poccuiickoit ®enepauuu 14 asrycra 2018 r.,

perucrparoHHbii Ne 51880).
3. VYcraHOBUTH, YTO HACTOAIIMH IIpHKa3 BCTymaeT B cwiy ¢ 1 mapra 2025 r.

u neiicteyer go 1 mapta 2031 r.

Munuctp :#—‘—A——% A.O. Kotsikos
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I. O0mue cBenennsn

AbGoHeHTcKoe 06cyMBaHKe OTpeOUTeNel raza, npuoOpeTaromuX ra3 s 19.059
obecrneyeHHs KOMMYHaJIbHO-OBITOBBIX HYXX (Jajiee — a0OHEHTBHI) ’
(HauMeHOBaHUE BHIA NPOQECCHOHANLHON JEATENbHOCTH) KoJt

OcHoBHas LeNnk BUAA IPOPECCHOHATBHOM NeITENbHOCTH

Ob6ecnieuenne yuera o6beMa norpedirieMoro raza abOHEHTaMH M IPOBEJICHUE PacyeToB ¢ aDOHEHTAMH 3a
IIOCTABJICHHBIN ra3

['pynna 3ausruii:

1321 PykoBoaurenu noapazaeneHui 2141 Wnxeneps! B IPOMBINLJICHHOCTH M Ha
(ynpasmnsromue) B IPOHU3BOJICTBE
obpabarsiBaroreit
HPOMBILLICHHOCTH




3112 TexHUKH 10 rpaxJaHCKOMY 4222 Cryxamue KOHTaKTHBIX
CTPOUTENLCTBY AMHGOPMALVIOHHBIX IICHTPOB
5230 Kaccupbl, BKIIo9as KacCUpOB 7126 Crecapu-caHTEXHUKH U Cliecapy-
OWJIETHBIX Kacc Tpy60IpOoBOTMHKH
(xon OK3!) (HauMeHOBaHUE) (xon OK3) (HauMeEHOBaHNE)

OtHeceHue K BHaM PKOHOMMYECKOH JEATeIbHOCTH:

35.22 Pacnpeznenenne ra3o00pa3Horo TOILIMBA 110 Ta30pacipeJeTUTEIIbHbIM CETIM
35.23 Toproeis razoo6pa3sHbIM TONTHBOM, IOJABAEMBIM MO PACIIPEACTATEILHEIM CETAM
46.71.4 Toprosis onToBasi IPUPOAHBIM (€CTECTBEHHBIM) I'a30M

(xoq OKBDJI?) (HauMeHOBaHMe BMIa 3KOHOMUYECKOH AeATENLHOCTH)
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I11. XapakTepHcTHKa 00001eHABIX TPYAOBBIX GyHKIMI

3.1. Obo6mennas TpyaoBasi pyHKIHA

[IpoBenenue pacueToB ¢ aBOHEHTaMH 3a BeHb
HaumenoBauue poBel I?, Kon A Ypo 3

IIOCTAaBJICHHEIH ra3 KBATH(HKaLMH
ggsg&zﬁﬁgﬂﬂe HOBOI Opurusan X 3aHMCTBOBAHO u3

Py P OpHMrdHaa
bysKoun
Kon PeructpanmonHsrii Homep
OpHruHaNa npo¢ecCHOHANBHOTO
CTa”HaapTa

Bo3moxHele Kontponep-xaccup 2-ro pazpsaja
HalMEHOBaHUs Konrponep-xaccup 3-ro paspsna
INOJDKHOCTEH, KonTtponep-kaccup 4-ro paspsga
npodeccuit

TpeboBanus x
o6pa3oBaHHIO U

IIpodeccnonanbHOe 00yUeHHE — IPOrpaMMBI IPO(ECCHOHANBHOM IIOITOTOBKH
1o npodeccusiM pabourx, IPOrpaMMBbI IEPETIOATOTOBKH pabovuX, IPOrpaMMBI

00yueHHIO TIOBBIIEHHS KBA/IMQHKAUN pabodnx

Tpebosanns k onbiTy | He Menee oaHoro rojga no npogeccuu ¢ 6oee HA3KUM (IPEIBILYIIEM) Pa3psiioM
NPaKTHYECKOM (3a MCKIIIOUEHHEM MHHUMMAJIPHOTO pa3psza 1o npodeccuu)

paboTsl

Oco6rle ycnoBus
Jomnycka K pabote

Ipoxoxaenue 0053aTeNBHbBIX IPeIBAPHTEBHBIX U MIEPHOANYECKHX
MEIHIHAHCKHX OCMOTPOB>

TIpoxoxaenne o6yueHHs MepaM IoXapHo# 6e3omacHocTH*

ITpoxoxaeHue 06ydeHHs 110 OXpaHe TPYAa U IPOBEPKH 3HAHHA TpeboBaHuUit
OXpaHbl Tpyza’

Hpyrue

XapaKTEepPUCTHKH

lIOl'IOJIHI/ITeJ'lLHBIC XapaKTCPUCTHUKA

HaumeHnoBanmne Kon HanmenoBanue 6a30Boii rpyninsl, JODKHOCTH (IpodeccHn) wiin
JOKYMEHTa CHENHAILHOCTH
OK3 5230 Kaccupsl, BKII0OYas KacCHpOB OMIIETHBIX Kacce
ETKC?® § 12 KonTtponep-kaccup 2-ro pazpsna
§ 13 Kontponep-kaccup 3-ro paspsna
§ 14 Konrponep-kaccup 4-ro paspsiaa
OKIIATP’ 12965 | KoHTpoiep-Kaccup

3.1.1. TpynoBas ¢pysxunus

IIpoBenenne kaccoBBIX OnepaLUii 1o pacyeTaMm ¢ YposeHb
HanmeHOBaHKE | 460heHTaMH 33 TOCTAB/ICHHBIH a3 Kox | A/01.3 | (uomyposens) & 3
KBaJINUKALMH
HCXOKACHUC OBOM 3anMCTBOBaHO M3
Tporcxoxn TPyA0BO Opurusan X
(PyHKIMH OpUruHaia
Koz Perucrpaimonnslii Homep
OpUriHasia npo¢ecCHOHATLHOTO
cTaHaapra
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Tpynossie aetictBuss | OcymecTBieHHe HAJIMYHOTO M Oe3HATMYHOTO pacyera ¢ aboHEHTaMH 3a
IIOCTABJICHHBIN ra3

IToaroroBka pabouell 30HBI K OOCITYXHBAaHHIO AaOOHEHTOB (IONKIIOUEHHE H
npoBepka paboTOCIIOCOOHOCTH 00OPYNOBaHHS M TEXHMYECKHX CPEACTB,
NpOBepKa OCTaTKa HANMYHBIX JIEHEXHBIX CPE/ICTB Ha HAYaJlo pabOTEI, OTKPBITHE
KacCOBOM CMEHBI)

IToaroroBka KkaccoBoro ofopyZoBaHUsS K pabore (IpoBepka MCHPAaBHOCTH
KaccoBoro o0opya0oBaHHs, 3aNpaBKa YEKOBOH JICHTHL, IIEPEBOL HyMEpATOpa 4eKa
Ha HYJIHd M YCTAaHOBKa JiaTepa Ha COOTBETCTBYIONIYIO JaTy, 3allMCh IOKa3aHUM
CUETYHMKA)

Omnpenenenne nommMHHOCTH OaHKHOT HW MoHeT Poccuiickoit ®Deaepanuu
BH3YyalbHBIM OCMOTPOM H € [OMOIIBIO TEXHHYECKHX CPEACTB [OpH
OCYUIECTBJICHHH OILIAThI 3@ IOCTABJICHHBIH ra3 3a HATHIHBINA pacyeT
OdopmieHne 0TMEHB! (CTOPHUPOBAHUS) OJHOM KM HECKOJIBKHMX MO3UIIMH B YeKe
0e3 OTMEHB! BCero 4eKka M CTOPHHPOBaHHMS 4Yeka abOHEHTY IpH pacyeTrax ¢
abOHEHTaMH 3a MOCTABICHHBIN ra3

BeruciieHue cpaud, medaTh KaccoBOTO 4Yeka alOHEGHTY OpHM  pacderax ¢
aboHeHTaMH 3a TIOCTABJICHHBIH ra3

IToaroToBka J€HEKHBIX CPEACTB IS IEPeiaty HHKAcCaTopaM B OaHK
dopMUpOoBaHHE pEECTPOB IIOCTYNMBUIMX IUIATEXeH 3a IMOCTaBIEHHBIA Tas3,
KacCOBOH KHHIH M CBEpPKa KBUTaHIMH C peecTpaMHu

Benenne xypHajla KaccHpa-ONEPalHOHUCTA, MOATOTOBKA CMEHHOIO OTYETAa H
CONPOBOJUTENBHBIX JOKYMEHTOB JUIS NEpeiaui B OaHK HHKAaccaropam
YcTpaHeHue MeNKUX HEUCTIPaBHOCTeH B paboTe KOHTPOJIEHO-KACCOBBIX MAIIMH

Heobxoaumbie IIpon3BonuTe HanM4HbN (6€3HATHYHEINA) pacueT ¢ abOHEHTaMH IPH pacyeTax ¢
YMEHHUA aboHeHTaMHU 3a NOCTaBJICHHBIH ra3

ITonp3oBaThCs cYETYMKOM OAHKHOT AT HOACYETa HATMIHBIX ICHE)KHBIX CPEACTB
BusyanbHo onpesiesTh MOUIMHHOCTE 6aHKHOT ¥ MOHET Poccuiickoit Oenepauuu
HMcnonp3oBaTh TeXHHYECKHE CPEACTBA /IS ONPENENeHUS NOMTHHHOCTA GAHKHOT
u MoHeT Poccuiickoii ®enepanuu

Hcnonp3oBaTh KOHTPOJBHO-KACCOBbIE MAIMHBI B COOTBETCTBHH C IPAaBHIIAMH
3KCILTyaTaluu

ITpoBoauTts U odopMIATH KaccoBBIE ONEpalMM MO pacyeTaM ¢ aboHEHTaMH 3a
IIOCTaBJICHHBIH ra3

OdopmnaTs nepsudHble OyXranTepckue JOKYMEHTHI IO KACCOBBIM OIEPAIMAM TI0
pacueTaM ¢ abOHEHTaMH 3a IIOCTABJICHHbIN ra3

@®opmupoBaTE M MOArOTABIHBATL PabodUyi0 M OTUETHYIO JAOKYMEHTALHMIO TO
pac4eTHO-KaCcCOBBLIM OIIEPALMsIM, YUETy JEHEKHBIX CPE/ICTB

YcTpaHsATh MeNKHe HEMCITPAaBHOCTH B paboTe KOHTPOJILHO-KACCOBBIX MAIIHH
Hcnone3zoBate ontuMaibHble (OpMBI KOMMYHHKAallMM TpH  IIPOBEIECHHH
00cTyKHBaHMA a0OHEHTOB, IPOBEJCHUH PacyeTOB 3a IOCTABICHHBIH ra3
ITonp30BaTBCSl  NEPCOHAIBHBIM ~ KOMIIBIOTEPOM H  €r0  NepH(epUiHBIMU
yCTpPOHCTBaMH, OPTTEXHUKOH

Heobxonumeie IIpaBuna nposeneHuss HaINYHBIX (Oe3HAIMYHBIX) pacyeToB ¢ abOHEHTaMM IIPH
3HAHHSA IpOBE/ICHUM PAacyeTOB 3a MOCTaBJICHHbIN ra3

YCTpoHCTBO, NpHHIMIBI paboOThi W NpaBmia SKCIUIyaTaldd KOHTPOJIBHO-
KacCOBBIX MAIIWH M BBIYACIMTEIIFHOH TEXHUKH (HEPCOHATBHBIX KOMIIBIOTEPOB,
HOYTOYKOB)

IIpaBuna ompeneneHus NPU3HAKOB MOUTMHHOCTH GAaHKHOT M MOHET Poccuiickoit
Qenepauuu

IlpaBuna mpoBeseHHss W OGOPMIICHHS KAacCOBBIX ONEpalldii MO pacyeTaM ¢




abOHEeHTaMH 3a MOCTaBJIEHHBI! ra3

IIpaBnna MHKacCalyu JCHCKHBIX CPCICTB

HpaBnna COCTaBJIEHHA OTYETHOH JAOKYMCHTAllUM II0 pPacYE€THO-KaCCOBBIM
OIICpalUsIM C a0OHEHTAMM 3a IIOCTABJICHHEIN ra3, yu€ty ACHECKHBIX CPEJICTB

Hogele GopMBbI 1 MeTOTBI 0OCTYKHBAHUSA A00HEHTOB

IlpaBnia paboThl Ha NEPCOHANTBHOM KOMIBIOTEpE, HCIOIB3yEMOE [IPOrPaMMHOE
obecnieyeHue B 00acT aOOHEHTCKOT0 OOCITy KuBakusi HOTpeOHTENEH ra3a

OCHOBBI 3THKH JEJIOBOTO OOLIEHUSA

Tpe6GoBanus oxpaHbl Tpy/a ¥ IOXKapHOI 6€30MacHOCTH

Hpyrue

XapaKTCPUCTHKH

3.1.2. TpynoBas ¢pyHknus

IIpoBenenue pacueToB ¢ aboHEHTaMH 3a VpoBeHb
Haumenosanue | IOCTaBJICHHBIH ra3 10 aapecy Kox | A/02.3 (nonyposens) | 3

ra3u()UIMPOBAHHBIX TIOMCILICHWH KBATH(HKALMH
TIpoucxoxaenue TpynoBoH Opwcunan X 3anMCTBOBaHO M3
byHKIHI OpHrHHazia

Kon PerucTpaloHHsIN HOMED
opHruHana npo(eccHOHANBHOTO
CTaHaapra

TpynoBele neicTBus

ITonyyeHue 3amaHMs M BBI€3]] MO aapecy ra3suGUUUPOBAHHOrO IOMEMIEHH
aboHeHTa I NPOBENCHHUS pacyeTa 3a MOCTaBJICHHBIM ra3 B XoJe IMPOBEICHHS
paboT 110 OrpaHMYEHUIO NOCTABKH rasa 1o NpUYWHE HATHYIMS 33/10JDKEHHOCTH

IlepconanbHoe HHQOpMHpOBaHWE a0OHEHTOB O HAIMYUH BO3MOYKHOCTH
HOTalleHUs 3aI0/DKEHHOCTH 10 ajpecy Trasu(UIMpOBaHHOTO MOMEMICHHS M0
HpoBeIeHUs paboT N0 OrpaHNYEHHUIO TIOCTABKH ra3a

[lonyuenue 3amaHus M BBIE3J MO aapecy rasHQUIMPOBAHHOTO IIOMELICHHS
aboHEeHTa [UI1 NpPOBEICHHS pacuera 3a IOCTaBICHHBIA ra3 B YAaJCHHEBIE
HACEJICHHBIE IYHKTBI, IJ€ OTCYTCTBYIOT MECTa IIpHEMa JCHEXHBIX CPEACTB
(xaccel)

CocraByieHre akTOB ¢ a0OHEHTaMH O NIPOBEJCHHBIX paboTax MO OrpaHHYEHHIO
(BOoCCTaHOBIIEHUIO) IOCTaBKH ras3a

Heob6xoaumeie
YMEHMSA

IlponsBoauTe Hamu4HbIH  (Oe3HaIMYHBIH) pacyer ¢  abOHEHTaMH 3a
IIOCTABJICHHBIN a3

Hcnonp30BaTh HHGOPMANMIO O HATMYMH 33J0/DKCHHOCTH y aOOHEHTOB 3a
IIOCTABJICHHBIHA ra3

[Ipumensate TpeGoBaHHMS HOPMATMBHBIX TIPAaBOBBIX aKTOB PoccuiicKoi
Qenepanuy, JOKAIBHBIX HOPMAaTHBHBIX akKTOB B o0OjactH  00paGoTKH
TIEPCOHAIBHBIX JAHHBIX

BusyansHo onpeaensaTs NoUIMHHOCTE 6aHKHOT H MoHeT Poccuiickoii @enepanuu

Ilons3oBaTbecsi KOHTpOJIBHO-KaccoBod Texuukoil (najiee — KKT) B cooTBeTcTBHM
C MpaBUIaMu (MHCTPYKIIMAMH) SKCIUTyaTalliu

3al0JIHATH aKTBl 0 NPOBEJCHHBIX paboTax IO OrpaHUYCHHIO (BOCCTAHOBJIEHHIO)
TIOCTABKH Ta3a

IIpumeHaTs npaBuna (MHCTPYKLUMH) NPH OOCTY>XMBAaHHH HPHOOPOB MO YYETY
pacxopa ra3

Hcnonp3zoBaTh ontuMaisHble (OPMBI  KOMMYHHKAI[MH IIPH  HpPOBEICHUH
HH()OPMAIMOHHO-KOHCYJILTAIHOHHOTO 00C/Ty>)KMBAHHSI A00HEHTOB
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Heob6xonumeie TpeboBanuss HOpMaTMBHBIX IIpaBOBBIX akToB Poccuiickoit ®Depeparyu,
3HaHUA NOKaJIbHBIX HOPMaTHBHAIX aKTOB B 00;1acTH 00paboTKH NEePCOHABHBIX JaHHEIX

ITpaBuna npopeneHHs HATHYHBIX (O€3HAJIMYHBEIX) PacyeToOB ¢ aOOHEHTaMH IIO
aapecy razuuIMpoOBaHHbIX TOMEIIEHHM

YcTpoiicTBO, MPUHIMN paboThI M IpaBHiIa (MHCTPYKIMK) SKciutyatanun KKT
IpaBuia onpeseneHus: NPU3HAKOB MOJUIMHHOCTA OaHKHOT M MOHET Poccuiickoi
Denepanun

IlpaBuna mnpoBegeHUsS KAcCOBBIX ONEpalMii 1O ajgpecy ra3uMIUPOBAHHEIX
noMelneHuin

IlpaBuna oopMIICHHS KacCOBBIX ONeEpauil 10 ajgpecy rasH(pUUMPOBAHHBIX
MOMEUICHHI

IlpaBuna odopmireHAs aKTOB O HPOBEACHHBIX pa0oTax MO OrpaHHYEHHIO
(BocCTaHOBJIEHHMIO) IIOCTABKH ra3a

TpeboBanus (MHCTpYKIMM) OXpaHBI TpyJa IpH O0OCTY)XMBaHHH HPUOOPOB IO
y4eTy pacxojia rasa

Ilopsinok npoBeJeHns padoT MO OrPaHUYCHUIO (BOCCTAHOBCHHUIO) IOCTABKH rasa
HoBrle ¢gopMbl 1 MeTOABI 06CTYKHBaHUS a0OHEHTOB

OCHOBBI 3THKH JIEIOBOTO OOLIEHHUS

TpeboBaHus oxpaHsl TpyAa ¥ NMOXapHO# 0€30MaCHOCTH

Hpyrue -

XapaKTCpUCTUKH

3.2. O606mennas TpyaoBas GyHKIuA

Brimonsenne paboT no y4ety NocTaBiseMoro YposeHs C
Haumenosatue Kon B 3
raza aGoHeHTaM KBaHHKaLHH ? ,,,,,,,,,,,,,,,,,,,,,,,,
IIpoucxoxaeHue
0Go0weHHol TpyROBO OpuruHan X 3aUMCTBOBAHO 13
q)YHKHPlPl OpHrvHaia
Kon PeructpanmosHeii HomMep
OpHTHHAJIA PO¢eCCHOHAIBHOTO
CTanjapra

Bo3moxnble KonTponep rasoBoro xo3sictsa 3-ro paspsaaa
Ha¥MEHOBAHUS
JOIDKHOCTEH,
npoteccuit
Tpebosaunus k IIpodeccuonanbHoe 00yuyeHue — IPOrpaMMBI PohecCHOHATBHOM OATOTOBKH
06pazoBaHHIO U 10 npodeccusM pabounx, MPOrpaMMbI MEPEoArOTOBKH pabounx
00y4JeHHIO
TpeboBanus x onpITy | -
NpaKTU4ECKOM
paboter . i
Ocobrle ycnoBus ITpoxoxnenue 0bg3aTeNbHBIX IPeABAPUTENBHBIX U MIEPHOMYECKUX
aomnycka k padore MeUIMHCKHX OCMOTPOB

ITpoxoxnenue o6ydeHns Mepam MOXKapHO# Ge30macHoCTH

ITpoxoxaeHue obydeHns MO oXpaHe TpyJa ¥ IIPOBEPKH 3HaHHs TpeOOBaHMi

OXpaHBI TpyJia
Apyrue -
XapaKTEPUCTUKH




JlomoTHUTEIbHBIE XapaKTePHCTHKA

HaumeHoBanue Kox HaumenoBanue 6a30Bo# rpynnsl, JOIDKHOCTH (IPOGECCHH) HITH
JOKYMEHTa CIEUAIIBHOCTU
OK3 7126 Criecapy-CaHTEXHUKH H ClIECapU-TPYOONPOBOAYHKH
OKIIATP 12946 KonTponep razoBoro xo3sidcTea
3.2.1. Tpynosas pyHKIMs
ITpoBenenve nHBEHTapU3aNU Yposens
Haumenosathe | 1a3ydynupoBaHHEIX MOMEIIEHMIT Kox | B/01.3 (momyposens) 3
KBaTM(HKALH
HPOI/ICXO)K,IICHPIS TPYAOBOH Opurnnan X 3aMMCTBOBaHO M3
dyHKIHAH OpHUrHHaja
Kon PeructpauuoHHblit HoMep
OpHUruHaia Hpoq)eCCHOHaﬂLHOFO
CTaHJapTa

Tpynossie geiicTBUs

HOJIy‘ICHI/IC 3alandsd HW BBIE3JT Ha MECTO IIPOBCACHHUA HMHBCHTapuU3alHuu
I aSI/I(i)I/IIII/IpOBaHHI)IX TIOMEIEeHH

YcTaHOBIEHHE COOCTBEHHHKOB ra3u(UIIMPOBaHHEIX TOMEIICHHIH

CBepka  cocTaBa  Ta3OHCHONB3YIOMIET0  OOOpYIOBaHUS,  KOJIMYECTBA
NPOXXMBAIOIKX JIMI B rasu(HIMpPOBaHHBIX NOMENIEHUSIX, XHMBOTHBIX M TTHII,
cofiepXKallluXcsl B JINYHOM IIOJCOOHOM XO3SHCTBe, ¢ 6a30i JaHHBIX aGOHEHTOB B
aBTOMAaTH3HPOBaHHOHN HHPOPMALIMOHHOMN CHCTEME

3aMep OTaIUIMBacMO#l IUIOMAAM Ta3H(UIIMPOBAHHBIX [OMEIIEHHH (KHIIBIX H
HEXHIIBIX)

IIpoBepka pexuma moTpebieHUs raza abOHEHTAaMH Ha TPEIMET COOTBETCTBHS
mapaMeTpaM JIMIEBOrO cueTa

IIpoBepka Ha cOOTBETCTBHE JMaNa30Ha U3MEPEHHs NPHOOpa yUeTa pacxoja rasa
ra30MCHONB3YIOEro 000pyI0BaHHS

IIpoBepka BHEIIHNX MPHU3HAKOB paboTOCIIOCOOHOCTH NPUOOPOB yueTa ra3a

IIpoBepka HanmMuus ¥ HEIOCTHOCTH IIoMO Ha pubope ydyera raza

IlpoBepka  HECAHKLMOHMPOBAHHOTO  TOJKIIOYEHHS  Ta30HCIIOJB3YIOIIETO
000pyn0BaHHs K CHCTEME ra30CHa0KeHUs

KoHTposb U cHATHE NTOKa3aHui npuOopoB ydeTa rasa

IlepuuHas 1 MOBTOpHAs yCTaHOBKA IUIOMO Ha mpuOOp y4eTa rasa

ITpoBenenne ¢poropukcanuu u (WIK) BUICOPUKCALMH BHIABICHHBIX HAPYIICHHUI
(HencnpaBHOCTM M NOBpeXICHUA mpubopa yueTa, HapyUIeHHA IUIOMO
NOCTaBUIMKa ra3a M (MJIM) OpraHM3alliH-H3rOTOBHUTENS, HECAHKIMOHUPOBAHHEIE
NOAKIXOYEHHs, HECAaHKUHMOHMPOBAaHHBIE BMeINATeNbCTBA B paboTy mnpubopa
ydeTa  rasa,  yCTaHOBJICHME  JONOJHHTEIBHOTO  Ta30HCIIOJIB3YIOIIETrO
obopynoBaHHs, HE COOTBETCTBYIOLIEr0 JOrOBOpaM Ha IMOCTaBKY rasa u (WiH)
TEXHUYECKOMY  OOCIY)KHBAaHHIO  BHYTPHAOMOBOIO  (BHYTPHKBapTHPHOIO)
ra3oBOro o00Opy/10BaHMs)

CocraBiieHHE aKTOB O pe3y/IbTaTax IPOBEPKH rasH(UIHPOBAHHBIX ITOMELUECHHI
a0OHEeHTOB

Heobxonumere
YMEHHS

Onpenenm‘b II0 JOOKYMCHTaAM HNPHHAMJIC)KHOCTh IIpaBa COOCTBEHHOCTH Ha
I'a3I/I(1)HIII/IPOBaHHI>Ie IIOMCIICHHUSL

IlpumenaTs TpeGOBaHUA HOPMATHUBHBIX IHPABOBBIX aKTOB  Poccuiickoi
Qenepauyy, JOKAIPHBIX HOPMAaTHBHBIX akToB B o0jacTH  00paboTku
MEPCOHATBHBIX JIaHHBIX _

ITpoBoMTH HHBEHTApHU3AIHMIO ra3U(UIIMPOBAHHBIX OMEIICHHIA
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H3mepars IulOmagd OKMIBIX (HEXKWIBIX) NOMEHICHWH TPH NPOBEICHUM
HHBEHTapH3alluK ra3sHGUIHMPOBAHHBIX NOMEILECHHI

Buzyanbuo ompenensats paboTocrnocoOHOCTH MpUOOpPOB ydeTa rasza, HalH4ue
HapyHeHuH I1oM0 MOCTaBIIMKA ra3a u (WIM) OpraHu3alii-u3roTOBHTEIS

BBIBIATP  HECaHKIMOHHPOBAHHOE  MOKIIIOYCHHE  Ta30HCIIOJB3YIOLIETO
000pyIOBaHHUs K CHCTEME ra30CHa0XeHUs

OnpenensTs ¥ GUKCHPOBATE KOHTPONBHBIE MIOKA3ATENM IPUOOPOB yUeTa ra3a

YcraHaBnuBaTh IJIOMObI HA IPUOOPHI yUETa ra3a

3anoJIHATh aKThl 0 TEXHUYECKOM COCTOSIHHH HpH60p0B ydcra rasa

ITone3zoBarbes  porToanmapaTypodt W (WaM) BHAEOANNapaTypol, IMEPEHOCHTE
mudpoByro HMHpopMamuio ¢ (Qoroanmmaparypsl W BHACOammapaTypbl Ha
IIEPCOHAILHBIA KOMIIBIOTED

3anonHATE aKThl O pe3ylbTaTaX MPOBEPKH TrasuHIMPOBAHHBEIX ITOMEIIECHUI
aboHeHTOB

Hcnons3oBath onTHMaIbHBIE (OpPMBI  KOMMYHHKAMH TP HPOBEACHUH
oObcinyxuBaHuss aOGOHEHTOB BO  BpeMs  IIPOBCACHHS  HHBEHTApH3aALUH
ra3u(UIMPOBaHHbIX TOMEIIECHHH

Heo6xonumeie
3HAHUSA

TpeboBanuss HOpPMATUBHBIX NPaBOBBIX akToB Poccuiickoit denepanum,
JIOKJIbHBIX HOPMATHBHBIX aKTOB, PaclOPSAMTENBHBIX JOKYMEHTOB B 00jacTH
IOCTaBKM rasa i oOecriedeHHs KOMMYHAJIBHO-OBITOBBIX HYXXA TIpaXcIaH,
peryupoBaHus Tapu(oOB Ha ra3

ITopsinok npoBeneHns HHBEHTAPH3ANUH T'a3H(UIMPOBAHHBIX TTOMENIEH Ui

TpeboBanuss HOpPMATHBHBIX NpaBOBBEIX akToB Poccuiickoit  ®Denepanuu,
JIOKaJIbHBIX HOPMaTUBHBIX aKTOB B 00/1aCTH 00pabOTKH ITepCOHATIBHBIX AaHHBIX

Buger motpebiieHus rasa

Tlopsinok cHsATHSI KOHTPONBHBIX OKa3aHWH ¢ MPUOOPOR ydeTa raza

YcrpoiicTBo, MpUHIMIT pabOTH! H TEXHAYECKHE XapaKTEPUCTHKH MPUOOPOB ydeTa
rasza

Ycrpoiicteo doroanmaparypsl B (WIH) BHACOANNAPATYPHI, NPHUMEHSEMBIX IPH
IpOBEICHNN HHBEHTAPU3AIMH Ta3uUIIMPOBAHHEIX TOMEICHHH

IlpaBuna  (MHCTpYKIMM)  HCHONB30BaHMA  (oToammapatypsl © (M)
BHACOANNApaTypsl, IpPUMEHAEMBIX IIpH MPOBEJCHUH  HWHBEHTApU3ALUH
ra3u(UIMPOBaHHEBIX NOMETICHMUH

ITopsimox M3MepeHust IIOLIAI| JKUJIBIX (HEXKWIBIX ) TOMEIICHHH

IlpaBuna odopmiteHHs aKTOB O TEXHHYECKOM COCTOSIHMH NPHOOPOB y4eTa rasa

ITpaBuna o¢opMiIeHHS aKkTOB O pe3yibTaTaX HpPOBEPKH TIa3sH(HIHPOBAHHEIX
IIOMEIIEHUH a00OHEHTOB

OCHOBBI 3THKH J€JIOBOTO OOIEHHUS

TpeGoBanust oxpaHpl Tpynaa, NPOMBIIUIEHHOH, IMOXApPHOH U 3KOJOIHYECKOMH
6e3zonacHoCTH

Hpyrue

XapaKTCPUCTHKH

3.2.2. TpynoBas dpynknus

ITpoBenenne paboT 1o OrpaHU4IECHMIO VposeHs
HanvenosaHne | (poccraHOBNIEHMIO) MOCTABKH ra3a aGOHEHTaM Kox | B/02.3 | (momyposens) | 3
KBaIHuKaM| | |




-——“
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INpoucxoxaeHnue TpyAoBO#l 3aUMCTBOBAHO 13
¢§Hkunu s Opurunan X OpMIHHaJa
Kon PeructpauvoHHblif HOMep
OpUrdHana npo¢ecCHOHATBHOTO
CTaHiaapra

Tpynoseie peiictBust | [locraBka abDoHeHTaM YBEAOMJICHHM O IPEACTOSINEM OrPAHHYEHHH IIOCTaBKH
rasa

Ionyuyenue 3amaHus ¥ BHIe3Z Ha JIOM K abDOHEHTy M MpoBeAeHHs paboT mo
OrpaHMYEHHIO (BOCCTAHOBIICHHIO) TIOCTABKH rasa

CHsATHE KOHTPOJIBHBIX TIOKa3aHHH C MpUOOpPOB ydueTa raza aGOHEHTOB JIO
IPOBEICHHS paboT IO OrPaHMYEHHUIO (BOCCTAHOBJICHHUIO) IIOCTABKH Ia3a
[IpoBenenve doToduxcamyu U (Wnu) BuaeodrKcanuu paboT IO OrpaHHICHHIO
(BOCCTaHOBJIEHHIO) MOCTABKM ra3a abOHEHTaM

@ukcupoBaHue paboT B aKTe [0 OrPaHHYEHHUIO (BOCCTAHOBJICHHIO) MIOCTABKM Iraza
aboHEHTaM, TPeOYIOLIUX IPOBE/ICHNS CBAPOYHBIX HIIH 3€MIIHBIX pa0oT
CocraBneHne aKkTOB O  [POBEACHHBIX paloTax 1O  OTPaHUYCHHIO
(BOCCTaHOBNIEHHIO) IOCTABKH Iaza

Heo6xonumeie BpisiBiaTe HapymeHHs a0OHEHTOB NpH OSKCIUTyaTallHHd Ta30UCIIONB3YHOLIEIO
yYMEHUS , obopyaoBanns

BusyanbHoO onpezienisiTh paboToCHOCOOHOCTh MPHOOPOB yUeTa rasa

Onpenenats U GUKCHPOBATH KOHTPOJIBHEIE IOKA3aHHUS IPAOOPOB yUeTa ra3a
INonb3oBatbes (oToanmaparypoid U (WiIM) BUAEOANIAPaTypoi MPH NPOBEAECHUH
paboT N0 OrpaHUYEHUIO (BOCCTAHOBJIEHHIO) TOCTaBKH rasza aboHeHTaM
IIpumensTs TpeboBaHHs HOPMAaTHBHBIX IIPaBOBBIX aKTOB PoccHiickoit
Qecnepannyd, JOKAIBHBIX HOPMAaTHBHBIX AakTOB B o0macTH  00OpaboTku
HNEPCOHAIBHBIX JaHHBIX

Hcnonb3oBate onTUManbHbE (OpMBI KOMMYHHMKAlMM TIPH  TPOBEACHHH
o0ciyxuBaHusI aDOHEHTOB

3anoJHATE aKThl O MPOBEAEHHBIX paboTax IO OrPaHUYEHHIO (BOCCTAHOBJICHHIO)
TIOCTaBKH ra3a

Heobxonnmeie TpeboBannss HOpMaTHBHBIX HpPaBOBBIX akToB Poccuiickoit ®enepauuw,
3HAHUSA JIOKaJLHBIX HOPMAaTHBHBIX aKTOB, PacHOPSIHTENBHBIX JOKYMEHTOB B 00J1acTH
obecrieueHHss KOMMYHAIBHO-OBITOBBIX HY)XA I'paXKIaH, PeryidpoBaHHs Tapupos
Ha ra3z

INopsnok nposeneHus paboT 110 OrpaHHYECHHIO (BOCCTAHOBJICHHIO) TIOCTABKH ra3a
aboneHTaM

Topsamok CHATHA KOHTPOJBHBIX HOKa3aHUH NpuOOpOB ydeTa raza

TpeboBanust HOpPMaTHBHBIX INPaBOBBIX akToB Poccmiickoit ®exepaium,
JIOKJIbHBIX HOPMAaTHBHBIX aKTOB B 00J1aCTH 06pabOTKH MEPCOHAIBHBIX AaHHBIX
TpebGoBanus JOKaNbHBIX HOPMAaTHUBHEIX aKTOB, PACHOPSAHMTEIGHBIX JOKYMEHTOB
110 ACHONPON3BOACTBY

OCHOBBI 3THKH [1€JIOBOr'0 OOIIEHUA

TpeboBanust oxpaHsl Tpyla, NpPOMBINUIEHHOM, IOXXKapHOH H 3KOJOTMYECKOM
6e3onmacHOCTH

Hpyrue -

XapakKTCpUCTUKH

3.3. O6o0mennas Tpyaosas GyHKuus

VpoeeHb 4

Ob6c¢iyxuBanne aOOHEHTOB Kox C ,
kpanupukauun | |

HaumeHoBanue
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IpoucxoxneHue 3
06001eHHOl TpynoBOH Opurunan X AUMCTBOBAHO 3

OpHTIHHaJa
GyHKUMH

Kon PervcTpaunonHelii HOMep
OpHrHHasa NpodeCCHOHANBLHOTO
CTaHjgapTa

Bo3MoxxHbIE Oneparop AXCTaHIHOHHOTO 00CITY>KUBaHHSA
HaNMEHOBaHHUSA Omneparop nepcoHaTBEHOr0 00CTYKUBaHHAA
JIOJDKHOCTEH, Crnenuanuct TUCTaHITHOHHOTO 00CTyXUBaHU
npodeccuit CreunanucT NepCOHATBHOT0 00CTy)KHBaHHS

TpebGoBanus k
00pazoBaHMIO K
00y4eHHIO

IIpodeccronansuoe 06ydyeHne — IporpaMMsl IPO(GECCHOHANEHOM OATOTOBKH
o npodeccusiM pabourx, JODKHOCTSIM CIIY)KalIKX, IPOrpaMME]
IEPeToAroTOBKH pabounX, CIIyXalluX, IPOrpaMMBI MOBBILLEHN KBaTH(GHUKAIMH
paboumx, CayXammx

TpebGoBaHus K ONBITY
[IPaKTHYECKOHN
pabotsl

Ocobbie ycioBus
Jomycka K pabote

ITpoxoxaenne o6s13aTeNbHBIX NPEABAPUTEILHBIX U IEPHOMYECKHX
MEIUIHHCKHX OCMOTPOB

ITpoxoxzenne o6ydeHns MepaM MOXapHOH 0€30I1aCHOCTH

Ipoxoxzienne o6y4eHus 0 OXpaHe TPy/Ia U POBEPKH 3HAHUS TPeOOBAHMIA
OXpaHbl TpyJa

HApyrue

XapaKTCPHUCTHKH

JlononHuTENbHBIE XapaKTEPUCTUKH

HaumeHoBanune Kox HaumeHnoBanue 6a30B0oii rpynnbl, JOIDKHOCTH (IPpOodeCcCHH) HITH
JIOKyMEHTa CNIeNUaILHOCTH
OK3 4222 Ciryxampe KOHTaKTHBIX HHOPMAaIMOHHBIX LICHTPOB

3.3.1. TpynoBas pyHxuus

Haumenopanue

Iponcxoxnenune TpyaoBoi
byHKIMH

Bepnenue IOKyMEHTOB 110 yueTy aGOHEHTOB VposeHb
Kon i C/01.4 {(monypoBeHsb) 4
KBATUQHKALHH
3auMCTBOBaHO U3
OpHritian X OpHMI'HHANA
Koxn PeructpanmonHstii Homep
opuryHaia Npo(heCcCHOHABHOTO
CTaHjapTa

TpynoBsie neficTBus

Peructpaumss B aBTOMAaTM3HPOBAaHHOH HHQOPMALMOHHON cHcTeMe oQepT
(mpennoXeHWil © 3aKIIOYEHHH JOroBOpa) OT 3asBUTENEH JUIL 3aKIIOYEHMS
JOTOBOPOB Ha MOCTABKY rasa

IlpoBepka  cBeleHMif, coAepXamuxci B  JOKYMEHTaX  3asdBHTENEH,
NpeACTaB/IEHHBIX U 3aKIIOYEHHS JOrOBOPOB Ha IIOCTABKY r'a3a B COOTBETCTBHH
¢ TpeboBaHUAMH 3aKoHOAaTenbcTBa Poccuiickoit denepaiym

IlpoBepka HaiMuud y 3asBUTENel W aOOHEHTOB HOrOBOpA O TEXHHYECKOM
o6CNnyXMBaHWM ¥ pEMOHTE BHYTPHAOMOBOTO ¥ (WIH) BHYTPHUKBAPTHPHOTO
ra30BOro o00py10BaHuUs, 3aKII0YEHHOTO CO CIENUATH3APOBAHHON OpraHu3alneit
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Oc¢opmileHHe OroBOpOB Ha MOCTaBKy rasa ¢ 3ajdBUTCIMM, B TOM 4HCJE
cornacus Ha o6pabOTKy NEpCOHAIBHBIX JAHHBIX M HallpaBlieHHe AOroBopa (Ipu
HEe00X0IMMOCTH) a0OHEHTY MOUYTOBBLIM OTIPABICHUEM C YBEAOMIICHHAEM

Co3nanne B aBTOMaTH3MPOBAaHHON MH(OPMALMOHHOM CHCTEME JIMIEBBIX CYETOB
aOOHEHTOB

Brecenne B nuneBble cyeta aOOHEHTOB CBeleHHM 00 aboHEHTe M TapaMeTpoB
00B€eKTa Ta30CHA0KEeHMs, BIUAIOMMX Ha OIpe/elicHHe 00beMa MOTpeOIeHHOro
rasa ¥ pacyeT ero CTOAMOCTH

Per HUCTpalusad 3a4BOK OT aOOHEHTOB Ha H3MEHEHHUE ImapaM€TpoOB IOOIoBOpa Ha
IIOCTAaBKYy rasa, JIMIIEBOI'O CUeTa

Buecenne B imIeBbie cdeTa aDOHEHTOB MH(popManuM 00 H3MEHECHUH CTaTyca
aboHeHTOB (OTKIIOYEH (MOQK/IIOYEH) HA OCHOBAHHHM aKTOB [0 OrPAHUYCHHIO
(BOCCTaHOBJIEHHIO) TOCTABKH ra3a

AxTyanu3anyss B JIMIEBBIX cuyeTax aOOHEHTOB cBeJeHH 00 aboHeHTax u
IapaMeTpoB, BIUAIOIUX Ha ONpeieNicHHe 00beMa MoTpeOIEHHOro ra3a v pacyer
€r0 CTOUMOCTH

BHecenne wu3MeHeHMH B JOTOBOPHI Ha IOCTaBKy raza ¢ abOOHEHTaMH B
OTHOIIECHUN CBeJcHUH 00 aboHeHTe W TNapameTpoB OOBEKTa ra3’oCHAOXEHH,
BIMSAIOMMX Ha OIpelelcHHe o0beMa MOTPeOJICHHOTO ra3a M pacueT ero
CTOMMOCTH

Odopmnenne coriauleHHii O pacTOpPKEHHH JOTOBOPOB Ha IOCTaBKY rasa ¢
aboHEHTaMH

OcymecTBieHHe  y4yera  MOATBEPXKIAIOMMX  JOKyMEHTOB  aOOHECHTOB,
npunaraeMeIx K odepraM, M JOKYMEHTOB, aKTyaJIM3HPYIOIIUX IapaMeTpsl
ra3upuuupoBaHHOr0  00BEKTa, BIMSIONMX Ha  ONpeJelicHHe o0beMa
TOTPEGNEHHOTO ra3a U PacyeT €ro CTOUMOCTH

@opMmupoBaHHEe yBeJoMIICHHH aboHEHTaM © HeoOXOAMMOCTH 3aKIIOYCHUS
JIOroBOpa O TEXHUYECKOM OOCIYy)XMBaHHH H PEMOHTE BHYTPHIOMOBOTO W (HIIH)
BHYTPUKBapTHPHOIO Tra30BOro o00OpyJOBaHUS CO  CIEHHATH3UPOBAHHON
opraHu3aiuen

IoaroroBka NepBHYHBIX JOKYMEHTOB IIO YYETy 00beMa MOTpeOdIseMoro rasa u
pacyeTraM 3a ras K cjaue B apXuB

HeobxoanMrie
YMEHHS

Bectn peructpammio odepr Uil 3aKIIOYEHHS JOTOBOPOB Ha IOCTAaBKY rasa,
3asBOK OT aDOHEHTOB Ha M3MEHEHHE NapaMEeTPOB JOTOBOPa Ha IOCTAaBKY rasa,
JIMUEBOrO CYeTa

CBepaTh TOKYMEHTHI IJI 3aK/IIOYEHHS JOTOBOPOB Ha MPEIMET X COOTBETCTBHA
IIEPEYHIO, YCTAHOBJICHHOMY 3aKOHOAaTeNbCTBOM Poccuiickoit ®enepamum

@®opMupoBaTh (3alONHATE) JOTOBOPHI HAa IIOCTaBKYy rasa ¢ ab0OHEHTaMH H
HU3MEHEHHS K HIM

®DopMupoBaTh (3an0MHATh) NTULEBbIE cueTa aDOHEHTOB

BBIBIATE OIIMOKH, HETOYHOCTH M HEIOCTOBEPHYIO HH(OpPMAIMIO B JOKYMEHTaX
Ha II0CTaBKy rasa ¢ aboHeHTaMu

CucremaTu3upoBaTh HHPOPMALIHIO M0 a0OHEHTaM

[IpumensaTs TpeGoBaHMS HOPMATHUBHBIX MPABOBBIX AaKTOB  Poccuiickoii
QDenepanuy, JOKaJbHBIX HOPMAaTHBHBIX akKTOB B o0jactd  00paboTku
IICPCOHAIBHBIX JaHHBIX

O6paGateiBath  OOJbLIME MacCHBBI JaHHBIX B o6nactTd  abOHEHTCKOro
obcimyxuBaHuUs TOTpedUTENeH rasa

@®opmupoBaTh, XpaHUTh, M MHepeAasath Jjena B o0macTw  abOHEHTCKOTO
00cIy)XxuBaHUA NIOTpeduTeNIEH ra3a B apXus

Ilonp3oBaThcsl NEPCOHANBHBIM  KOMIOBIOTEPOM M €ro  mnepubepuiiHBIMU
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YCTPOHCTBAMH, OPITEXHUKOH
HeoOxoaumele TpeGopanuss HOpPMAaTHBHBIX NpPaBOBEIX akTOB Poccuiickoit Penepanum,
3HAHHS JIOKAJbHBIX HOPMATHBHBIX AKTOB, PACIIOPANUTENBHBIX JOKYMEHTOB B 00NacTH
obecrnieyeHHs KOMMYHAJIBHO-OBITOBBIX HYX IPaXKAaH, peryJIMpoBaHAs Tapa(oB
Ha ras
TpeGopanust HOpPMAaTHBHBIX NpaBOBEIX aKTOB Poccumiickoit  ®enepaunn,
JIOKQIPHBIX HOPMAaTHBHHIX aKTOB 1O 00pabOTKE, XPAaHEHHWIO M YHHUYTOXEHMIO
NEPCOHAIBHBIX JAHHBIX
Iopsnox pabotel co cimyxeOHOH uHPopmamueli B oOmacTH aGOHEHTCKOIO
o0cnyxuBaHus norpeburenei raza
ITops10K OTIPaBKU MTOYTOBBIX OTIIPABICHHIM C YBEIOMICHHEM
JloKyMEHTBI, perlaMeHTHPYIOUIHE paboTy ¢ THIEBEIMH CYETAMH
IIpaBuna paboTsl Ha MEPCOHANIFHOM KOMITBIOTEpE, HCIOJIB3YEMOE IPOrPaMMHOE
obecnieueHue B 061acTH aBOHEHTCKOro 00CITYKMBaHUA MOTpeOUTENEH raza
TpeboBaHus OKATEHBIX HOPMAaTHBHBIX aKTOB, PaCHOPSAMTEIBHBIX JOKYMEHTOB
HO JeJIONPON3BOJICTBY
TpeGoBanys oxpaHsl TpyJa ¥ NOXapHOH O€30MacCHOCTH
Hpyrue -
XapaKTepHCTHKH

3.3.2. Tpynosas ¢pyuxuus

Benenne 10KyMEHTOB IO pacyeTaM ¢ YpoBeHb
HaumenoBaie | ,Gopenramu 3a IOCTABIICHHBINA a3 Kon | C/02.4  (momypose) 4

KBTI UKALHY

OMCXOXKIACHHE OBO# 3anMCTBOBAHO 13
llp AICHHE TPYA Opurusan X
dyHKIMN OpUTHHaJa
Koxn PerucrpamioHHsiit HoMep
OpUrrHana 1Ipo)eCCHOHANBHOTO
CTaHaapTa

Tpynossle neiicTBrs

Bsog B aBTOMaTH3HMpOBaHHYIO HMH(GODMAalMOHHYI) CHCTEMY CBEICHHIA,
HEeoOXOJMMBIX AJI1 NpOBEeICHUs HAUNCIIEHUH 3a ra3 abOHeHTaM

IIpnem u mpoBepka JOKyMEHTOB abOHEHTOB JUI HepepacdeTa pa3Mepa ILIaThl 3a
NOCTaBIIEHHEIH ra3

IIpoBeneHue nepepacyeToB pasMepa IIathl a00OHEHTOB 3@ ITOCTABJICHHEIH ra3

Hauucnenue rieHu aboHeHTaM 3a IPOCPOYKY OILIATHI 32 IOCTABJICHHBIH Ta3

IToaroroBka n pacneyaTka CUETOB Ha OIUIATY 3a MOCTABJICHHBIN ra3

IToaroToBka ¥ pacneyaTka CYeTOB Ha OILIaTy 3a OMIoMOMpoBaHHE NpHGOPOB
ydera

BHecenne B mneBble cuera aboHeHTOB wHHGpopMmanuu o0 omiare 3a
NOCTaBJICHHLIA Ta3

3arpy3ka B 6Ga3y JaHHBIX aOOHEHTOB 3JIGKTPOHHBIX PEECTPOB IUIATEXEH OT
IUIATE)KHBIX ar€HTOB

®opMHpOBaHHEC peeCTpOB  aOOHEHTOB, HMMCIONIMX  3a3J0JDKCHHOCTD  3a
MMOCTaBJICHHELIN ra3

@dopmupoBaHHE YBEIOMJICHHH aOOHEHTaAM O JaTe W BPEMEHH [POBEACHHS
IIPOBEPOK ra3u(pHIMPOBAHHBIX TOMEICHHH

dopmrpoBanue yBegoMIieHH aboHeHTaM 00 n3MeHeHnn Tapu(oB Ha ras

@opmupoBaHHE YyBeNOMJIEHHH a0OHEHTaM O HAJIMYHH 33J0/DKCHHOCTH 3a
IOCTaBJICHHBINA ra3

(I)OpMHPOBaHI/le YBCIIOMJICHHﬁ aboHEeHTaM o INPEACTOANIEM OrpaHHYCHHH
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IIOCTABKH rasa

Heobxonumbie TIpon3BoUTH pacyeThl 3a HOCTAaBIEHHBIH ra3 abOHEHTaM

yMEHHA IIpoBepaTh JOKYMEHTHI aOOHEHTOB Ha KOMIUICGKTHOCTH, JOCTOBEPHOCTH
CBEJCHHH, COJEpXKAlMXCAd B HHX, W INPOM3BOJUTE IO HHM Iepepacyer 3a
IIOCTaBJICHHBIN ra3
Ilpumensare TpeGoBaHMS  HOPMAaTHBHBIX IIPAaBOBBIX aKTOB  Poccuiickoi
Qenepauny, NOKAIBHBIX HOPMATHBHBIX AaKTOB B o0nactd  00paGotku
HNEPCOHATLHBIX JaHHBIX
IIpou3BOMTE pacyeT IEHU 3a IPOCPOUKY OILIATHI 3@ IOCTABJICHHBIHA a3
DopmupoBaTh cyeTa Ha OILIATy 3a IIOCTaBJICHHEIH ra3
3arpyaTh 3NEKTPOHHBIE pEeCTphl IIaTexedf 3a NOCTaBICHHBIH Tra3 oOT
IUIAaTEXXHBIX areHTOB B 6a3y NaHHBIX
O6pabatriBaTh OoONBIIME MACCHBHI JAHHBIX B 00JacTH  abOHEHTCKOTo
obcmyxuBanus norpedutenei raza
CocTaBnaTh peecTpbl aOOHEHTOB, UMEIOIMUX 33aTOJDKEHHOCTH 33 MOCTaBJICHHBIN
ras
CucrematusupoBats HHGOpPMaIHIO Mo a00HEHTaM
CocTaBnaTh yBeOMIIEHHS JUIsE A0OHEHTOB
Ilonb3oBaThCst MEPCOHANBHBIM ~ KOMIBIOTEPOM M ero  nepudepuiinuiMu
yCTpPOHCTBAMHU, OPITEXHHKOH

Heo6xoaumsie TpeGoBaHuss HOpMAaTHBHBIX [IPaBOBHIX akToB Poccmiickoii ®Deaepanuy,

3HAHUA JIOKAIbHBIX HOPMAaTHUBHBIX aKTOB, PacCHOPSAUTENBHBEIX IOKYMEHTOB B 0OnacTh
IOCTaBKH Tra3a g oOecHeuyeHHsd KOMMYHAIBHO-OBITOBBIX HYXI TpakiaH,
peryJaupoBaHus Tapu(oB Ha ra3
TpeboBaHusi HOpPMaTHBHEIX NPaBOBEIX akToB Poccuiickoit @exepanmu,
JIOKQJIbHBIX HOPMAaTHMBHBIX aKTOB IO 00paboTke, XpaHEHMIO W YHHYTO)XCHHIO
HEPCOHAIIBHBIX JaHHBIX
Ilopsinox pacuera pa3Mepa IUIaThl M IIEHH 3a MPOCPOYKY OIUIaTHl 3a
IIOCTABJICHHBIH ra3 aboHeHTaM
IlpaBuna paboTsl Ha NEPCOHAIBHOM KOMIIBIOTEpPE, UCIIOIB3YEMOE IPOrPaMMHOE
obecrieuenue B 06J1acTH aDOHEHTCKOrO 00CTy)KMBaHHs IOTPEOUTEIEH raza
Tpe6oBaHus 0XpaHbl TpyZa H 0XKapHOH 6€30MaCHOCTH

Apyrue -

XapaKTepUCTHKH

3.3.3. Tpyaosas pynkuus

HrdopMannoHHO-KOHCYIHTAIIHOHHOE Yposerb
HaumenopaHue 06CITyXuBaHHe aGOHEHTOB Kon C/03.4 (oxyposeHs) 4
KBaTH(HKALIH
e ot 3aMMCTBOBaHO U3
IIpoucxoxaenue TpynoB Opurunan X
GyHKUHH OpHIHHala
Kon _ PerucrpaionHslit HoMep
OpHrvHajia PO EeCCHOHANIBLHOTO
cTaHaapTa

Tpynosrie neiicTBus

O6paboTka BXomamux oOpameHdii H 3a4BOK aOOHEHTOB, MOCTYIAIOIUX
110 MCTAaHIMOHHBIM KaHaIaM KOMMYHHKALAH

Koncynbmposaﬂne a0OHEHTOB MO BOIIPpOCaM  3aKMIIOYCHMA JOrOBOPOB Ha
IIOCTAaBKy TIas3a H 0053aTeNBLCTB 110 HAM, B TOM YHCIC HNOCPECACTBOM
JUCTAHIIMOHHBIX CPEACTB KOMMYHUKAIIUHU

TlpoBeneHne cBepok muIatexei ¢ abOHeHTaMH (32 TOCTABJCHHBIM ras, NEHH,




-——————
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OILIaTy TOCIIOUUIHAHBL, YCIYTH IO OTKIIOYEHHUIO H MOKIIIOYEHHIO, IIIOMOHPOBKY,
BO3MENIEHNE HaHEeCEHHOTro ymiepba, HECaHKIMOHHPOBAHHBIE MOIKTIOYEHHUS), B
TOM YHCJIe IOCPEACTBOM AUCTAHIMOHHBIX CPEJICTB KOMMYHHKALMHA

Borgaga cripaBok a0OHEHTaM O HAYUCICHHBIX U (MIM) OIUIAYEHHBIX CyMMax 3a
MOCTABJICHHBIH ra3, COCTOSHHH JIULIEBOTO CYeTa

IlepcoHansHoe  HHPOpMHpOBaHHE a0OHEHTOB O  3aJIOJDKEHHOCTH  3a
IIOCTaBJICHHBIH a3, 00 N3MEHEHNH HOPMATHBOB NOTPEOJICHUS Ta3a U TapH(OB Ha
ra3

IlepconanbHOE KOHCYNbTHPOBAaHHE a0OHEHTOB IO HOPMAaM 3aKOHOAATENLCTBA
Poccuiickoit ®epepanuu B obsmacth 1nocTaBkd rasa Qid  obecmedeHus
KOMMYH&IbHO-OBITOBBIX HY’K/I FpaXkJaH

[lepconanpHoe wHpOpPMHpOBaHHE abOHEHTOB O pe3ylbTaTaXx pPacCMOTPEHHUS
obepT Ha 3aKIIOYEHHE JOTOBOPOB NOCTABKM ra3a, B TOM YHCIE IOCPEICTBOM
AMCTaHUHOHHBIX CPEACTB KOMMYHHKAUHH

IlpoBeneHne aHKETHPOBaHHMS JUII OLEHKH YIOBICTBOPEHHOCTH aGOHEHTOB
KaueCTBOM OKa3bIBa€MBIX YCIYT 10 00CITyXUBAHMIO a0OHCHTOB

Peanmsanmsa  KIMEHTOOPDHEHTHPOBAHHOIO HOAXOJa IPH  OOCIY)KHBaHUH
aboHeHTOB, obecriedeHHE BBEICOKOH CTENEHH Y/IOBNETBOPEHHOCTH abOHEHTOB
Ka4eCTBOM OKA3aHHBIX yCIIyT

Brecenne uadopmannn o mocrynamompx oOpalleHHsX H 3asgBKaxX aOOHEHTOB B
CTICHHATH3HPOBAHHYIO CHCTEMY, IO3BOJISIONIYID aBTOMATH3HPOBATH MPOIECCHI
B3aUMO/ICHCTBUS C a0OHEHTaM¥, NOBHINATH YPOBEHbL CEpBHCA ¥ YJIyJIIaTh
npojaxHu (fasee — CRM-cucrema)

AxTyanu3aunsi KOHTAaKTHBIX JaHHBIX KIHMEHTCKMX 0a3 JaHHBIX abOHEHTCKOro

ydera
Heob6xonumeie ITpoBepsTs NpaBHNLHOCTL HAYKMC/ICHUH IUIAaTEXeH (3a IIOCTABIICHHBLIHA a3, IEHH,
YMEHHA OIIaTy TOCIIONUINHEI, YCIYTH 10 OTKIIOYEHHUIO H MOAKITIOYEHHUIO, INIOMOHUPOBKY,

BO3MellleHHE HAaHECEHHOTO yIepba, HeCAHKIIMOHHPOBAHHBIE MOIKTIOUCHH)
dopMupoBaTh  JOKYMEHTBHI, COAEpXalMEe HAYHCICHHBIC IUIATEXH  3a
NIOCTABJICHHBIN ra3 '

@opMupoBaTH CHpPaBKH O HAYMCHEHHBIX W (WIM) OIUIAYEHHBIX CyMMaX 3a
IIOCTaBJICHHBIH a3, COCTOSHUH JTMLEBOTO CYETa

IlpuMensaTe TpeOOBaHHS HOPMAaTHBHBIX IIPaBOBHEIX aKTOB Poccwmiickoit
Qenepanuy, JOKaTbHBIX HOPMAaTMBHBIX akToB B ofmactw  0o6pabGoTKH
TEPCOHANIBHBIX JTaHHBIX

ITonb3oBaTbCss  CHEUAATM3HPOBAHHBIMA — INIPOrPaMMHBIMH  IPOXYKTaMH,
IPUMEHAEMbIMH TpH a0OHEHTCKOM OOCITy)XMBaHHH HOTpeOUTeNed rasa,
NIEPCOHANILHBIM ~ KOMIIBIOTEPOM M ero  nepu)epHilHBIMH  YCTPOMCTBaMH,
OPITEXHUKON

Wcnomp3oBaTh  ontaMaibHble  GOpPMBI  KOMMYHUKAUWM TIPH  TIPOBEACHHH
HH(OPMALMOHHO-KOHCYITALIMOHHOTO 00CTy)KUBaHUA a00HEHTOB

Hcnone3oBath ClIeNHaTM3HPOBAaHHBIC IpPOrpaMMHBIE MPHIIOXKEHUS
U HHPOPMalLMOHHO-TEJIEKOMMYHHKAHOHHYIO CeTh «VIHTepHEeT» WIS POBEACHUS
UH(OPMAIMOHHO-KOHCY/IbTALIMOHHOrO 00CIy)KHBaHHs a0OHEHTOB
YcraHaBIMBaTh KOMMYHHKAIMIO ¢ a00HEHTaMH

BrIBIATE IOTPeOHOCTH aDOHEHTA B IOMYYSHHH HEOOXOAUMOM HHPOpMaLHK
BriOupaTh ONTUMAIEHBIH aIrOpUT™M 06CTY )KHBaHHS aOOHEHTa

HWcnonp30BaTh TEXHUKK aKTUBHOTO CITYIIAHAS U BeICHUA iMaora ¢ aGOHEeHTaMH
Pe3ioMupoBaTh HONYYEHHYIO OT A0OHEHTOB HH(OPMALMIO

IIpenyarate anbTepHaTUBHOE pEIIEHKUE MO 3aNpocy aCOHEHTa

Pa3pemath KOHGQJIMKTHEIE CATYAIMY IIPU B3AUMOICHCTBUM C AGOHEHTAMU
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B3anMogneiicTBoBaTL ¢ KOJUIETaMM U1 DEIICHHS BONMPOCOB B 00JacTa
aboHeHTCKOro o6CITy)KHBaHHS TOTpeOUTENeH rasa

HeobOxonumrle
3HAHUA

TpeboBanus HoOpMaTHBHBIX TNIpaBOBBIX aKToB Poccuifickoit Demepanuu,
JIOKAJIFHBIX HOPMATHBHBIX aKTOB, PacIOPSIUTENHHBIX JOKYMEHTOB B 00IacTH
obecriedeHHs KOMMYHAIBHO-OBITOBBIX HY)X I'DOXAaH, PErylIupoBaHus TapudoB
Ha ra3

Ilopsnok pacuera pa3Mepa IUIATBI M T[E€HH 3a MTPOCPOYKY OILIATHEl 34
MOCTABJICHHEIN ra3z aboHeHTaM

TpeGoBanus HopMmaTMBHBIX ITIpaBOBBIX akToB Poccuiickoit ®exepanuy,
JIOKaJIbHBIX HOPMATHBHEIX aKTOB B 00JIaCTH 00pabOTKH NEPCOHANBHBIX JAHHBIX

ITpaBuna paboTel Ha MEPCOHATEHOM KOMIBIOTEpPE, HCIOJIL3yEMOE IIPOrPAMMHOE
obecrnieyenue B 06macT aOHEHTCKOr0 00CNyKUBaHMs TOTPeOUTENEH raza

TpeboBaHUA JTOKATBHBIX HOPMATHBHBIX aKTOB, PaclOpAOUTENLHBIX HOKYMEHTOB
1O JEJIOTIPOM3BOJICTBY

OCHOBBI THKH ACIOBOIO OGIIICHI/IH H pCYCBOI'0 ITHKETA

CraHgapTsl KIHEHTCKOro 00CTy)XHBaHUs aDOHEHTOB

TpeboBanus, mpeawsaBisieMble K 06pab0TKe KOHTAKTOB (TIEPCOHANBHBIX JAHHBIX)
KJTHEHTOB

HnacTpykuun, npoueaypsl ¥ clieHapud oOpabOTKH KOHTAKTOB (II€PCOHANIBHBIX
JTAHHBIX) KJIMEHTOB

Ilopsmox B3aUMOAEHCTBHSA MEXAY COTPYOHHMKAMH U  TIOAPAa3IeiICHUAMH
OpraHu3alud JUIs pemieHus 3a7ad B oOnactu abOHEHTCKOro OOCITy)XKHBaHHS
noTpeOuTeNnel rasa

TpeboBaHus oXpaHbI TpyZAa U NOXKapHOH 6€30I1acHOCTH

Hpyrue

XapaKTEePUCTUKA

3.4. O600menHasi TpyAoBas pyHKUHSA

OKYMEHTaHOHHOE o0ecned4eHune paboT mo VposeHb
HaumenosaHue Hoxy B p . Kox, D P 5

IIOTrallICHHUIO 3aA0JDKCHHOCTH 3a IIOCTABJICHHEIU I'a3 KBIU(HKALHH
INpoucxoxaenne
000011eHHOH TPYIOBOIH Opuranan X 3aHMCTBOBaHO i3

OpHrHHajia
byHKuEN
Kon PeructpauiHoHHbIi HOMEp
opuruHana nipo¢eCCHOHATLHOTO
cTaHzapTa

Bo3smoxuble Texnux
HAaNMCHOBAHMA Texnuk mo yueTy
JOJDKHOCTEH,
npogeccui

TpeboBanus x
obpa3oBaHUIO H
00Y4YEHHIO

Cpennee npodeccnonanpHoe 06pazoBaHUe — IPOrPaMMbI OATOTOBKH
CIENHMATTMCTOB CPEHETO 3BCHA

WIN

Cpennee npodeccuoHansHoe 06pa3oBaHUe — IPOrpaMMBI TOATOTOBKH
CIEHMATMCTOB CPEAHETO 3BEHA H JIONIOHUTENbHOE mpodeccHoHanbHOe
obpa3oBaHue€ — IPOTpaMMbI IIPodecCHOHATLHOM epenoAroTOBKH B 001aCTH,
COOTBETCTBYIOLIEH BHY NPOdECCHOHAILHON AeSTeIbHOCTH, I
HenpoguiIbHOro o6pa3oBaHUA

TpeboBanus k onbITy
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IIPaKTHYECKOM
paboThI

Oco6sle ycnoBus
JIOIycKa K pabote

[IpoxoxxaeHune 06s3aTeNIbHBIX IPEABAPUTENBHBIX M IEPHOANICCKUX
MEJUIUHCKAX OCMOTPOB

ITpoxoxxaenne o6y4eHUs: MepaM MOXKapHO 6e30N1acHOCTH

IIpoxoxneHue o6ydeHus IO OXpaHe TPya U NPOBEPKH 3HaHUS TpeGoBaHM i
OXpaHbl TpyAa

Hpyrue
XapaKTepUCTUKH

I[OIIOJIHI/ITGJIBHBIG XapaKTCPUCTUKH

HawnmeHoBaHue Kon HaumMeHnoBanue 6a30Boi rpynnbl, JOKHOCTH (Ipodeccrur) Wil
JOKYMEHTa CHEeNHATLHOCTH
OK3 3112 TeXHHMKH 10 rPpaXX1aHCKOMY CTPOUTEILCTBY
EKC? - Texaux
OKIIATP 26927 TexHuk
27075 Texnuk no yuery
OKCO’ 2.08.02.01 | CTpoHTeNnbCTBO M SKCIUTyaTalus 3AaHAN U COOPYKCHHIH

2.08.02.08 | MoHTax u 3KcIulyaTauus 000pyI0BaHUS H CUCTEM ra30CHA0KEHHS

2.08.02.09 | MoHTax, HanajaKa U SKCIUIyaTalus SJIEKTpoosopyI0BaHHS
IPOMBIIICHHBIX ¥ FPAKIAHCKUX 3aHuit

2.08.02.11 | YnpaBnenue, 3KkcIIyaTanis 4 o0cinyXuBaHHe MHOIOKBapTHPHOTO
JloMa

2.13.02.01 | TennoBsle 3/IEKTPUIECKHE CTAHIHH

2.13.02.02 | TemnocHaOxeHue ¥ TEIUIOTEXHAUYECKOE 000PYI0OBaHHE

2.15.02.01 | MoHTax 1 TeXHHYECKas SKCILTyaTalis IIPOMBIILIEHHOTO
obopynoBaHus (II0 OTpacysiM)

2.21.02.03 | Coopy:xeHHe U IKCIUTyaTalys ra3oHe(TenpoBoIoB U
razoHe(TeXpaHIITHII

5.43.02.08 | CepBuc qoMallHEro ¥ KOMMYHAJIBHOTO XO03HCTBa

3.4.1. TpynoBasi pynkuus

Benenne 10KyMEeHTOB A7 IPOBEIEHUS YposeHsb

HanMeHoBaHHE | ;rnereH3HORHO-HCKOBOIM paboThI Kon D/01.5 (monyposenp) = 5

KBATAPHKAIMN
Ilpoucxoxaenue TpyaoBoi Opurusan X 3anMCTBOBAHO M3
¢dyHKUIUM OpUTHHAJIa

Kon PeructpanmoHHslii HoMep
OpHIHana NMpo¢)eCCHOHATLHOTO
CTaHIapTa

Tpynossle aeticTBus

[ToaroroBka WHGOPMAUOHHO-Pa3bICHUTENBHBIX MaTEPHAIOB Ui aOOHEHTOB, B
TOM YMCJIE Ha IJIATEXXHBIX JOKYMEHTaX

CocTaBieHre MHCBMEHHBIX OTBETOB Ha  3aHpOChl  YINOJHOMOYEHHBIX
rOCyIdapCTBEHHBIX OpraHOB, OPraHOB MECTHOIO CaMOYIpaBieHHs U 0OpalleHuit
rpaXkIaH 1o BOIPOCAM PAcUYETOB 3a MOCTABJICHHBIH a3

OTHpaBKa a0OHEHTaM CYETOB Ha OINIaTy, ITHCEM, YBC,HOMJICHHﬁ

IloaroroBka unHpopMamuu i1 OQOpPMIEHHS MpeTeH3ud K abOHEHTaM Mo
IpUYHHE HapYIIEHUs JOTOBOPHBIX 0053aTENBCTB

IToaroroBka maketa AOKYMCHTOB Ul HaIpaBJICHUS MaTCpHAIIOB B CyJ IIO
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BOIIpoCcaM B3BICKaHHsA 3aJ40JDKCHHOCTH 3a MOCTaBJICHHBIH ra3, ncHH, OILIAThI
TOCHONUIMHBI, YCIYTH IO OTKIIOYECHHIO H IMMOAKIIOYCHHIO, HJIOMGI/IPOBKI/I,
BO3MCIICHNA HAHCCCHHOI'O ymepﬁa, HCCAaHKITMOHHPOBAaHHBIX MOAKITIIOYECHH I

C6op undopManun 11 CIACAHAA 3310/DKEHHOCTH ¢ aOOHEHTOB

Heob6xoaumeie
YMEHHUS

PazpabateiBaTe MakeThl HH(GOPMAIMOHHO-PA3BACHATENBHBIX MAaTepUajloB B
obnactn aboHEHTCKOro 00CITy)XUBaHUA ITOTpeOHUTENEH ra3a

IIpuMeHATDh HaBBIKH JIETIOBOTO MACHMA, pabOTHI €O CITy>KEOHBIMH JOKYMEHTAMH B
o6acTt aDOHEHTCKOTr0 00CTy XKUBaHUA MOTPeOHTE el ra3a

Colupare, aHaIU3HUPOBaTh M CHCTEMATH3HPOBaTh WHGOPMALHUIO B 00JIacTH
aboHeHTCKOro o0ciy XuBaHUs IOTpeOUTENEH raza

[lpumensaTs TpeOoBaHMsI HOPMATMBHBIX TIPAaBOBBIX aKTOB  Poccuiickoi
Qenepanyy, JOKaJbHBIX HOPMAaTHBHBIX aKTOB B oOmactH  06paboTku
MEPCOHAIBHBIX JAaHHBIX

OcymecTBIATh NOUCK HHGOpMANKMK O COOCTBEHHHKE MM HAHHUMATENE >KHIOIO
IOMEINEeHHsl Ui O(OpMIEHUSA TMpeTeH3ult K aboHeHTaM 3a HapyIleHHe
JOTOBOPHBIX 00513aTENbCTB M CIIUCAHHUSA 3a/I0JDKEHHOCTH ¢ a0OHEHTOB

OC}’IIICCTBIISI'I‘B C60p IIaKeTa JOKYMCHTOB AJI HAIpaBJICHUS MaTCpHAIIOB B CYA 110
B3BICKAHHIO 3a10JDKCHHOCTH 34 IIOTpBﬁJIeHHBIﬁ ra3, IICHHU, OIIaTC rOCIIOIIINHBI,
yciayru II0 OTKIIIOYEHHIO H IOJKIIHOYCHHUIO, HJ'IOMGI/IPOBKI/I, BO3MCIUCHHIO
HaHCCCHHOI'O ymep6a, HCCAaHKITMOHUPOBAHHBIM NOAKIIIOYCHHUAM

Ionb30oBaTeCs  CHEHMMANTU3APOBAHHBIMA  MPOTPaMMHBIMH  TPOJYKTaMH,
NpUMEHSEMBIMH TpH a0OHEHTCKOM OOCIYXHBaHWH TOTpeOuTeNned rasa,
IEPCOHANBHBIM KOMIBIOTEPOM U €ro InepudepuiHBIMH  YCTpoOifcTBaMH,
OPITEXHUKOMN

HeoGxoqumeie
3HAHUS

TpeboBanus HOpMAaTHBHBIX NPaBOBEIX aKTOB Poccuiickoit  ®Denepanum,
JOKIbHBIX HOPMAaTHBHBIX aKTOB, PaclOPSAMTENIBHBIX AOKYMEHTOB B 00JIacTH
obecneyeHHs KOMMYHAIbHO-OBITOBBIX HYXI I'Pa)<[laH, peryJupoBaHus Tapuos
Ha ras

Croco0pl, NHOpSAOK ¥ CPOKM MHGOPMHPOBAaHWS abOHEHTOB IO BOIPOCaM
abOHEHTCKOro 00CITy)KHBaHUS

IMopsimox odopMileHHsT TpeTeH3Mi ab0OHEHTaM 3a HapyIIEHHE JIOTOBOPHBIX
0043aTeNbCTB

TpeboBanuss k 0opOPMIICHHIO M COCTaBy HaKeTa JNOKYMEHTOB IO B3BICKAHHIO
3aI0JDKEHHOCTH U1 HanpaBJIeHUs MaTEpUaJIOB B CYA

HOPSIIIOK CIIHCaHMA 3aJI0JDKEHHOCTH ¢ a0OHEHTOB

TpeboBanuss HOpMaTHBHBIX NpaBOBBIX akToB Poccwuiickoit ®enepanuwy,
JOKAbHBIX HOPMATHBHBIX AaKTOB B oOyacté o0pa0OTKH, XpaHeHHS W
YHHYTOKEHHS NEPCOHANBHBIX JaHHBIX

IlpaBuia paboThl Ha NEPCOHATBHOM KOMIBIOTEPE, HCIIOIB3YEMOE NMPOrpaMMHOE
obecrneuenne B 061acTH aDOHEHTCKOT0 00CITy)KHBaHHS TIOTpeOUTENEH raza

TPESOBaHI/IH JIOKAJIbHBIX HOPMATHBHBIX aAKTOB, PACHIOPAAUTCIBHBIX JOKYMECHTOB
110 ACIONPOU3BOACTBY

TpeboBanus 0XpaHsl TpyZa U NOXapHOH 6€3011aCHOCTH

Jlpyrue
XapaKTePHUCTHKH

3.4.2. TpynoBas dpyHkuus

BeneHue 10KyMEHTOB 110 OFPaHMYEHHIO Yposensb
Haumenosaine | (poccranoBIeHHIO) TIOCTABKHU ra3a aGOHEHTaM Kon | D/02.5 (mogyposens) | 5
KBaTUUKaLMH




“

IpoucxoxaeHue TpyaoBoi
(pyHKUHA
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Opurmaan X 3a¥MCTBOBaHO U3
OpHruHaua
Kon, Peructpannonssiit Homep
OpHTHHaIA npoeCCHOHATBEHOTO
cTaHaapra

Tpynossle neiicTBus

CocraBnenne rpaduxa NpPOBEACHHUA OrpaHWYEHHUM (BOCCTAHOBICHMH) IIOCTABKH
raza aboHeHTaM

IlonroToBka HEOOXOAWMBIX MaTepHaNoB JUId TpPOBEACHUS OrpPAHHYEHHI
(BoCCTaHOBJICHHH) OCTaBKH r'a3a abOHEHTaM

Ioaroroska 3asBOK B rasopacnpeieldTeNbHYI0 OPraHU3al{I0 Ha IIPOBEICHHUE
OrpaHy4eHu# (BOCCTAHOBIICHUI) HOCTaBKH ra3a abOHEHTaM TIPH OCYIECTBICHUH
CBapOYHBIX ¥ 3eMJIHBIX paboT

C6op n nepenaya B ra3opacnpeeIuTeNbHYI0 OpPraHU3alHi0 0QOPMIIEHHBIX AKTOB
O IPOBEAEHHBIX paboTax IO OrpaHMYEHHIO (BOCCTAHOBJECHHIO) IIOCTABKHM ra3a
aboHeHTamM

Heo6xonumere IInanupoBaTh IPOBEACHHE OrPAHMYCHUM (BOCCTAHOBJIEHWI) TIOCTaBKHM rasa
YMEHUs aboHeHTaM
Onpenenars MaTepuaibl 4 TEXHUYECKHE CPEACTBA JUIS IPOBEICHHS OrPaHHYEHUIMA
(BoccTaHOBIIEHMI) OCTaBKU ra3a abOHEHTaM B COOTBETCTBHH C YCTAHOBJIEHHBLIM
HepeyHEM
CocTaBnaTe 3asBKM B ra3opaclpe/IeNHTENbHbIC OPraHH3alliM Ha TPOBEICHUE
paboT 10 OrpaHUYEHHUIO (BOCCTAHOBJICHHIO) IOCTABKH T'a3a a0OHEHTaM
AHau3MpOBaTh M CHCTEMaTH3WPOBaTh HHAOPMANMI0 O [POBEACHHBIX
OrpaHUYCHHUSIX (BOCCTAHOBJICHUAX) IOCTABKH T'a3a a0OHEHTaM
IlpumeHaTs TpeOoBaHMS HOPMAaTHBHBIX IIPAaBOBBIX aKTOB  POCCHIHCKOIA
Qenepauyy, JOKIBHBIX HOPMATHBHBIX aKTOB B 00jacTH  o0paboTku
MEPCOHATBHBIX TAHHBIX
ITone3oBaTbCst  ClEUMAIM3MPOBAHHBIMA  NPOrPaMMHBIMM  MPOAYKTaMH,
IPHUMEHAEMBIMH IIpH  a0OHEHTCKOM OOCIy)KHBaHMH IOTpeOHMTeNned rasa,
IEPCOHAILHBIM  KOMIIBIOTEPOM M €ro  nepuepuifHBIMH  yCTpOHCTBaMH,
OPTrTEXHUKOH
HeobOxomumsie TpeboBanus HOpMaTHBHBIX TIPaBOBBIX aKTOB Poccuiickoit ®Pexepaumu,
3HaHHA JIOKaJIbHBIX HOPMAaTHBHBIX aKTOB, PaclOpSAIUTENbHBIX JAOKYMEHTOB B 00IacTH

obecnieyeHHss KOMMYHAIbHO-OBITOBBIX HY)XXI I'PaKIaH, pPeryJHpOBaHHs Tapru(oB
Ha ras

Homenknatypa MarepHaloB W TEXHHYECKHX CPEACTB, HCIOIB3YEMBIX I
TIPOBEAEHHUS OrpaHUyYeHu (BOCCTAaHOBJIEHMH) TOCTABKM ra3a aboOHEHTaM

ITopsinok pabotel co cnyxeOHo uHoOpManueit B o0nacTu abOHEHTCKOro
obcryxuBaHUs NOTpeOUTENeH raza

TpeGoBanus HOpPMATMBHBIX IDIpaBOBBIX akTOB Poccwmiickoit ®emepanumn,
NOKaJIbHBIX HOPMAaTHBHEIX aKTOB B 00J1aCTH 06pabOTKH IIEPCOHATBHBIX JaHHBIX

Iopsnox cocraBneHMs W Tiepefayd 3asBOK B a30paclpe/ieTUTENbHYIO
OpraHu3al{i0O Ha NpOBECHHE paboT MO OrpaHUYEHHIO (BOCCTAHOBICHMIO)
HNOCTABKH raza aboOHEeHTaM

YCTpoiCTBO M XapaKTEepHCTHKH TEXHHYECKHX CPEICTB, HCIOJB3YEMBIX i
HPOBEJICHAS OrpaHAYEHUH (BOCCTAHOBJIEHHH) NOCTABKH ra3a abOHEHTaM

[IpaBuna paGoTsl Ha nHepcOHANLHOM KOMIBIOTEPE B 00BEME IOJIB30BatTeld,
ACIOJNB3YEMOE  pOrpaMMHOE ofecrieueHHe B 001acTd  a0OHEHTCKOIO
o0ciy)xuBaHus IOTpEeOUTENEH ra3a

TpeGoBanus I0KaJIbHBIX HOPMATHBHBIX aKTOB, PAaCOPSIATENBHBIX JOKYMEHTOB
110 JEJIONPOU3BOACTBY
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TpebGoBanus oxpansl Tpyaa ¥ OXapHO# Oe30MacHOCTH

Hpyrue
XapaKTEePUCTUKH

3.5. O6o6mennas Tpyaosas pyHKUuA

Opranuzamns padboT 110 00CTyXHBAHHIO A00HEHTOB BEHB
HaumeHosanue P ald p y Kon E Ypo 6

U y4eTy o6beMa noTpedsieMoro raza KBaIMpuKaLyu
ITpoucxoxnenne

" " 3anMMCTBOBAHO U3
0606meHHoit Tpy A0BOWH Opurunan X
OpHUrHHaNa
GyHKIHH
Kon PerucrpaunonHslit HoMep
OpHI'MHANIA npo¢ecCHOHATLHOTO
CTaHAapTa
Bo3moxnrie Hnxenep
HaNMEHOBaHHUs Macrep
JIOJKHOCTEH, Macrep yuactka
npodeccuit Crneuuamuct
Croenpaiuct 1o padoTe ¢ HaceJIeHHEM

TpeboBanus x Cpeanee npogeccroHanbHOE 00pa3oBaHUe — IIPOrPaMMBI IOATOTOBKH
00pa3oBaHUIO H CIEIHAIUCTOB CPEJHETO 3BEHA
006y4eHu1o I

Cpennee npogeccuoHanbHOE (TEXHUUECKOE) 06pa3oBaHue — MPOrpaMMBI
HOATOTOBKHM CIIENHATUCTOB CPEIHETO 3BEHA H JOTIONHHATEILHOE
npodeccHoHaIbHOE 06pa3oBaHue — MPOrpaMMbl IPOPECCHOHATIBLHOM
NEePENoAroTOBKM B 00JIaCTH, COOTBETCTBYIOIEH BHY IPpodecCHOHANBHOM
JEATENBHOCTH, AN HenpoduisHoro obpasoBaHus

A

Beicmee o6pazoBanue

1720174 v
Briciee (TexHHYecKOe) 00pazoBaHHE U JONOIHUTEIEHOE TIPO(ecCHOHATBHOE
obpa3oBaHHe — IporpaMMbI NpoECCHOHATBPHOM MEPEMOArOTOBKH B 00/1aCTH,
COOTBETCTBYIOLIEH BUAY NPOdECCHOHANBHON NEATENEHOCTH, /IS
HenpohILHOro 00pazoBaHus

TpeboBanus k onbITy
MIPAKTHYCCKOM
paboThI

He menee oxHoro roga B o6acti o6cimyXKuBaHAA ra30Boro H KOMMYHAIBHOIO
X03s#CTBa NIPY HATAYAM CPEHETO IPO(HECCHOHATBHOTO 00pa30BaHuUs

Ocobple ycnoBus
Jonycka K pabore

[Ipoxoxaenue 0643aTeNbHBIX MPEABAPHTENHHBIX ¥ NEPHOAUIECCKUX
MEIULIMHCKHX OCMOTPOB

[TpoxoxneHue o6ydenns MmepaM MOXKapHO# 6e301acHOCTH

[Ipoxoxaenue o6ydeHns o OXpaHe Tpy/a U IPOBEPKH 3HaHUA TpeOOBaHMI

| OXpaHBI Tpyaa

Hpyrue
XapaKTepUCTHKH

JlomoTHUTENbHBIE XapaKTEPHCTUKA

HaumeHoBaHue Kon HanmenoBanue 6a30Boit rpymnisl, Z0/DKHOCTH (npodecchn) witn
JIOKYMEHTa CeuMaNbHOCTA
OK3 2141 HusxeHepbl B IPOMBIIUIEHHOCTH U Ha IPOM3BOJICTBE
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EKC - Wnxenep
- Macrep yuacTka
OKIIATP 22446 Umnxenep
23796 Mactep
23956 MacTep no 3KcIUTyaTaiuy 000pyAOBaHUSA ra30BbIX 00BEKTOB
23986 Macrep cinyxObt
23998 Macrep y4actka
26541 Crnenuanuct
OKCO 2.08.02.01 | CTpouTeNBCTBO M SKCILTyaTall|s 30aHUi B COOpYKEeHHM
2.08.02.08 | MonTax 1 SKCIUTyaTaiys 000pyA0BaHUS U CHCTEM Ira30CHA0XeHUs
2.08.02.09 | MonTax, HaTaKa 1 3KCILTyaTallus JIEKTPooOOpy I0BaHUS
IPOMBINUIEHHBIX U IPXXKIAHCKHUX 30aHUN
2.13.02.01 | TenioBBI€ JIEKTPHYECKHIE CTAHIIHH
2.13.02.02 | TennocHaOXeHUE U TEIIOTEXHUIECKOE 000PYIOBaHUE
2.15.02.01 | MoHTax 1 TeXHHYECKas IKCILUTyaTalys MPOMBIIJICHHOTO
obopyzaoBaHus (IO OTpacisiM)
2.15.02.08 | TexHONMOrMs MAUITMHOCTPOCHHUS
2.21.02.01 | Pa3zpabotka 1 3KCIuTyaTallysi HETSHBIX M FA30BBIX MECTOPOXKICHUIA
2.21.02.03 | CoopyxeHue U 3KCITyaTanus ra3oHe¢TenpoBoJOB U
ra3oHe(TexpaHuIHL]
2.08.03.01 | CtpouTtensCcTBO
2.13.03.01 | TennosHepreTHKa U TEIUIOTEXHUKA
2.15.03.01 | MamuHOCTpO€EHME
2.15.03.02 | TexHosoruyeckue MaluHbl U 000pydOBaHHE
2.15.03.03 | IlpuxiagHas MexaHuka
2.15.03.05 | KoHCTpYKTOPCKO-TEXHOJIOTHYECKOE 0OECTICUEHHE
MAaIIMHOCTPOUTEIBHBIX IPOU3BOACTB
2.21.03.01 | HedrerazoBoe nesio
2.08.05.01 | CTpouTensCTBO YHHKAIBHBIX 3/1aHHHA ¥ COOPY>KEHHI
2.13.05.01 | Temno- 1 51eKTpoobecedeH e CeAaTbHBIX TEXHHIECKAX CHCTEM
1 0OBEKTOB
2.15.05.01 | IIpoexTHpOBaHHE TEXHOJIOTHYECKUX MALLMH H KOMIUIEKCOB
2.21.05.05 | ®u3nyeckue IpoHecchl FOPHOTO WIH HeTerazoBoro Mpou3BOJICTBA
2.21.05.06 | HedrerazoBple TEXHHUKA ¥ TEXHOJIOTHH

3.5.1. TpynoBas pyHkuus

Opranmzanus pabot no yuety aboOHEHTOB 1 Yposensb
HanmenoBakiMe | nacueram 3a MOCTABICHHEI ra3 (noxyposetk) | 6
KBanuuKaumuy
i 3 "
[TponcxoxaeHne TPy AOBOH Opurmmanr X AMMCTBOBAHO M3
¢yHKnun OpHMrHHAIa
Kon PeructpaumoHHbIH HOMEp
OpHMIMHaja NPOQECCHOHANLHOIO
CTaHmapTa
prIIOBBIe JAeiCTBHA O(l)OpMJICHI/Ie H BblOa4ya aJpeCHBIX 3aaHulii Ha IIPOBEACHHUEC pPACUCTOB C

abOHEHTaMH 3a IIOCTaBJIECHHBIN a3 1o ajipecy ra3uGuIUPOBaHHOIO MOMEIICHUSL

HampaBneHne B yIIOJIHOMOYEHHBIC TIOCYJapCTBEHHBIE OpPraHBl M OPraHbI
MECTHOTO CaMOYIIPaBJIEHU HEOOXOMMMBIX CBEINCHMH Il OKa3aHHS JBIOTHBEIM
KaTeropusiM abOHEHTOB COIHATLHOMN MOANEPKKU
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3aKmoYeHHe JIOrOBOPOB BO3ME3JHOTO OKAa3aHUS YCIYr C KOHTPAareHTaMu,
HeoOXOAMMBIX JJI1 HCIOIHEHHSA 00s3aTeNbCTB IO JOTOBOpPaM HOCTaBKH rasa
aboHeHTaM (WH(pOpMaNMOHHOE B3aWMOJEHCTBHE @PH  [PHEME  OILIAT,
aBTOMAaTH3MPOBaHHBIHN NpHUEM MTOKa3aHHH IIPHOOPOB y4eTa, aBTOMATH3HPOBAHHO-
MHTEIUIEKTyaibHOE  WHQOpMMpoBaHue aboHEHTOB, npHeM, o06paboTKa,
HalpasJIEHHE U 10CTaBKa KOPPECIIOHJCHIINH ) |
Opranpzaumss  paGoTBI 1O  KOHTPONIO  CBOEBPEMEHHOTO  MCIIONHEHHS
KOHTpareHTaMH 00s3aT€lBCTB B paMKax 3aKIIOYCHHBIX JOTOBOPOB H
B3aMOPACYETOB 3a OKA3aHHBIE YCIYTH B 00JacTH yyeTa abOHEHTOB H PacyeToB
3a OCTaBJICHHBI} ra3

OpraHuzangs NpoBEJCHHS CBEPKH PacyeToOB C IUIATSKHBIMA areHTaMH 110 oIlIaTe
IIOCTaBJIEHHOT'O ra3a aboHeHTaM

Opranmzanms paGoTel 10 3arpy3ke B 0a3y I@aHHBIX aOOHEHTOB JJIEKTPOHHBIX
pEeCTpoB IiiaTexei OT IUIATEXXHBIX areHTOB

KonTpons BbioNnHeHMs (akumenToBaHue) paboT MO 3aKIIHOYEHHIO JOTOBOPOB Ha
IIOCTaBKy ra3a aboHeHTaM

KonTposne paboT (akuenToBaHHe) [0 aKTyalH3alUMH [apaMETPOB JIHIEBBIX
CYETOB a0OHEHTOB

KonTpons ¢dopmupoBaHus U JOCTaBKM abOHEHTaM CYETOB Ha OILIATY, IIHCEM,
YBEJIOMIICHHH O 33/I0JDKEHHOCTH U NIPEICTOSAIMX OrpaHUICHHUAX ITOCTABKH ra3a
Kontpomns pabor no cbopy omarel U NOTAIICHHUIO 3aA0JDKEHHOCTH 3a ITOCTaBKY
rasa H yCIyTH 10 NOAKIIOYEHHIO K ra30BOH ceTH (OTKJIIOYESHHUIO OT ra30BOi CETH)
aboHEHTOB

@opmupoBaHHE B aBTOMATH3UPOBAaHHOW  MH(OPMAIIMOHHOH  CHCTeMe
MH(GOPMaLHH (BHINMCKA) O COCTOSHHH PacyeToB ¢ aDOHEHTaMH

QopMmupoBaHHE B aBTOMAaTH3MPOBAaHHOW  MH(OPMALMOHHOH  cuCTeMe
KOpIIOPaTHBHOM yNpaB/lIE€HYECKOH OTYETHOCTH MO y4yeTy abOHEHTOB M pacyeram
3a IIOCTaBJICHHBIH ra3

ObecnieyeHHe JOCTH)KEHMS IUIAHOBHIX IOKasaTelledl 1o  OOCTyXMBaHHIO
abOHEHTOB

Anamn3z nanHeix CRM-cucteMsl, ¢opMupoBaHHe OTYETOB, OTpPaXAIOIIUX
3()()eKTUBHOCTH BBHITOTHAEMBIX padoT 110 00CTY)KHBAHMIO ADOHEHTOB
Obecneuenye akTyaan3alud B aBTOMaTH3MPOBAHHON HH(OPMAIHOHHOM CHCTEME
KOHTaKTHBIX JaHHBIX KIMEHTCKUX 0a3, JaHHBIX aDOHEHTCKOro y4eTa
PaccMoTpenre M MOATOTOBKA OTBETOB Ha OOpalleHHs IpakaaH MO BOIpocam
Ka4yecTBa 00CIyKHBaHUS A0OHEHTOB

CocraBneHue 0TYeTHOCTH 00 YPOBHE y/IOBJICTBOPEHHOCTH a00HEHTOB Ka4e€CTBOM
yciyr B o01acTi abDOHEHTCKOro 00CiTyKABaHus NOTpeOUTENIEH raza

IlogroroBka mpeAsoXEeHHH IO ONTHMM3AaUMH pPAbOTHI 1O  O6CIYKMBAHHIO

aboHEHTOB :
Heobxonumsie ITpMeHATH HaBBIKH JIEIOBOTO IMChbMa, paboOTHI CO CIy)XEOHBIMH JOKYMEHTaMH B
YMEHHS o6nacTd abOHEHTCKOro 00CIY>XUBAHHUS MOTpeOHTENE# ra3a

Bectu noroBopHyio paboty ¢ KOHTpareHTaMH, OKa3bIBAIONIMMH JOMOTHUTEILHEIE
ycnyry, obecredusaionye y4eT abOHEHTOB U pacyeTsl 3@ MOCTABJICHHBIH ra3
OrciexxuBaTh CBOCBPEMEHHOCTh U Ka4€CTBO BHIIONHEHUA pabOT CrielHaIMCTaAMK
no ydery abOHEHTOB M pacueTaM 3a IIOCTaBICHHBIH Tra3 ¢ IMpHMEHEHHEM
pa3IHYHBIX HOPM KOHTPOJIA

AHaM3MpoBaTh TEKYIIME YCIOBHS M  OOCTOSTENBCTBA, BIMAIOIIHE Ha
HCIIOJIHEHHE KIIOYEBBIX IoKasaTeneidl 3(p¢eKTHBHOCTH B 00JacTH ydeTa
abOHEHTOB M pacueToB 3a IIOCTaBJICHHEIH ra3

OrtcliexxuBaTh TEKYIIYIO YIOBICTBOPEHHOCTh A0OHEHTOB KAYECTBOM YCIIYT
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ITpoBepsATh NpaBWIFHOCTh HAYMCIIEHHS IUIATeXed 3a II0CTaBIECHHEBIM ra3
(3aI0JDKEHHOCTD, IIEepeIUIaTa, IICHH)

Ceepath C IUIaTEXXHBIMM areHTaMM PacyeTsl 1O OIUIaTe IOCTAaBJIEHHOIO rasa
aboHEeHTaMu

OpranuzoBbiBaTh paboTy HO 3aKIOYEHHIO JOrOBOPOB HA IOCTAaBKY rasa c
abOHEHTaMH

IIpoBepsTh NapaMeTphl IMIEBBIX CYETOB 200HEHTOB

Opranu3oBbIBaTh OCTaBKY a0OHEHTaM CYETOB Ha OIUIATY, IIACEM, YBEIOMIIEHM

OprannzoBeiBaTh paboTEI 10 COOPY OILIATHI U NOTALICHUIO 33J0/DKEHHOCTH 32
IIOCTaBKy Ia3a M YCIyI'H II0 NOIKIIOYEHHIO K ra3oBOM CeTH (OTKIIOYECHHIO OT
ra3oBoii CeTH) aOOHEHTOB

OpranuzoBbiBaTh pabOThl 1O aKTYyanM3alHH KOHTAKTHBIX JAHHBIX KIHMEHTCKHX
0a3, 1aHHBIX aOOHEHTCKOro y4era

AHanu3upoBaTh M CHCTEMAaTH3UpOBaTh HHGOPMANMIO IO ydyeTy abOHEHTOB H
pacueTaMm 3a I0CTaBJIeHHBIH ra3

IlpumeHATs, TpeOOBaHMS HOPMATHUBHBIX MpPaBOBBIX aKTOB  Poccuiickoit
Qenepauuy, NOKAIBHBIX HOPMAaTUBHBIX .aKTOB B oOmactH  06paGoTku
IEPCOHANIBHAIX JAHHBIX

@opMupoBaTh KOPIOPAaTHBHYIO YNPABACHYECKYI0 OTYETHOCTH B 06JIacTH
aboHeHTCKOro 00cIy)XuBaHUs MOTPEOHTEIEH Tasa

BsanmonelicTBoBaTh € ADYTHME  TOJPasfACliCHHSMH, TOCYJAPCTBEHHBIMH
OpraHaMH M OpraHaMH MECTHOTO CaMOYIPaBJICHHS, TUIATSKHBIME areHTaMu Io
BOIpocaM abOHEHTCKOT0 00CTy>KHBaHHs OTpeduTeel rasa

BecTH yCTaHOBJIEHHYIO OTYETHYIO JOKyMEHTAUIO B 00JacTH abOHEHTCKOro
obcry)xuBaHus oTpebuTeNnel rasa

ITonb3oBaTecsi  CHCHMAIM3HPOBAHHBIMA  NPOTPAaMMHBIMH  IPOAYKTaMH,
OPUMEHAEMBIMH IIPH  a0OHEHTCKOM 0o0cCiyXWBaHWM nOTpeduTeneil rasa,
[NEPCOHANBHBIM  KOMIIBIOTEPOM M €ro  INepuepHHHbBIMH  YCTPOMCTBaMH,

OPITEXHHKOH
Heobxomumeie TpeGoBanuss HOpMAaTHMBHBIX IIpaBOBBIX aKkToB Poccuiickoii  ®eaepauumu,
3HaHUA JIOKaIbHBIX HOPMATHBHBIX aKTOB, PAaCHOPSAWTENBHBIX JOKYMEHTOB B 00JacTu

NOCTAaBKH ra3a, o00ecnedeHdss KOMMYHAIBHO-OBITOBBIX HYXZ TIpaxiaH,
peryiupoBaHus TapudoB Ha ras

HopMaTHBHO-TEXHHYECKHE JOKYMEHTBI, PpErIaMEeHTHPYIOILHE JIOTOBOPHYIO
paboty B 06acTH aDOHEHTCKOTO 00CIyXUBaHMs TOTpedUTENel rasa

Mertozbl ¥ MHCTPYMEHTHI aHaNH3a MHQOpMALUH, crocoOsl 00paboTKH JaHHBIX
abOHEHTCKOTO y4eTa, COJAEpKalllMXCs B aBTOMATH3HPOBaHHOH HH(MOPMaLHOHHOM
CHCTEME

CranmapTel CHCTEMBI MEHE[UKMEHTa KauecTBa B oOmacTé abOHEHTCKOro
obcnyxusanus norpeduTeneii rasa

Ilepedyenr u mneneBble 3HAYCHHSA KIIOYEBHIX IMoka3zarenelt 3¢deKTHBHOCTH,
OpUMEHAEMBIX B OpPraHM3allMM Ui OLEHKHM paboThl mojpasfeneHus Mo
00cyXuBaHHIO a0OHEHTOB ]

Metonsl ¥ MHCTpYMEHTHl aHanmu3a MHQOPMALMH, CojepxameHcs B
aBTOMATH3HPOBaHHOH MHQPOPMAUMOHHOW CHCTEME, cIoco0b cOOpa CTATHCTHKHA
110 HHPOPMALMOHHO-CIPABOYHOMY O0CITYKHBaHUIO a0OHEHTOB

Cranpapts! opopmieHHS JOKYMEHTOB B 00JacTH aGOHEHTCKOro OOCITY)KHBaHHA
noTpeOHTeINIeH raza B OpraHu3alyu

IlpaBuna Benenuss ¥ GOPMHpOBaHMS KOPHOPAaTHMBHOH  yIpaBIICHYECKOH
OTYETHOCTH B 00J1acTH aDOHEHTCKOT0 00CTY)KMBaHHs IIOTPEOUTENICH ra3a
TpeOoBannss HopMaTHBHBIX IpaBoBhIX akToB Poccmiickoii  ®epepanuu,
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JIOKaJIBHBIX HOPMATHBHBIX aKTOB B o00nacth o00pabOTKHM, XpaHEHUd |
YHUUTO)KEHUS IIEPCOHANBHBIX JJAHHBIX

[lpaBuna paboTel Ha NEPCOHAIBLHOM KOMIBIOTEpe B 00BEME MOJIB30BATENd,
HCIIONIb3yEMOE IpOrpaMMHOE  olecriedeHHe B o0iacTH  abOHEHTCKOTro
o0cnyKuBaHWs NOTpeOuTENeH raza

TpeboBaHus TOKaIBPHBIX HOPMAaTHBHBIX aKTOB, PACHOPSAUTEIBHBIX JOKYMEHTOB
O IEJIONPOH3BOJICTBY

TpeboBanus oxpaHbl TpyJa, HPOMBIIUIEHHOM, TMOXApPHOW M 3KONIOTHUECKOM
Oe3omacHOCTH

Hpyrue -

XapaKTEPHUCTHKH

3.5.2. Tpynoas yHkumus

Opranunzanus paboT no ydery oobemMa Yposeus
HanmenoBanue | yorneGigemoro rasa aboHEHTaMH Kon |  E/02.6 (moxtyposer) 6
KsanuduKanuu

Ipoucxoxneuue Tpyaosoii 3auMCTBOBaHO H3

yHKUIMH OpHruan X OpMTHHAJIA
Koxa PeructpanMonHbIit HOMep
OpHIrHHANA po¢eCCHOHANBHOTO
cTaHaapTa

Tpynosbie neficteus - OdopmiaeHHe W Bblgaya aJApPECHBIX 3aJlaHMi HA NPOBEIECHHE HHBEHTAPHU3ALMHI
rasuUIMPOBAHHOIO IIOMEIIEHHS M paboT M0 OTPaHUYCHHIO (BOCCTAHOBJICHHIO)
TIOCTaBKH ra3a aboHeHTaM

Kontpone BbImonHEHHs paboT 1O HMHBEHTapH3aUWH ra3sd(pHIMPOBAHHOIO
NOMELICHHS ¥ OrPaHMIEHHIO (BOCCTAHOBJIEHUIO) IOCTABKHM rasa

KoHTposs ohopMiieHHsT aKTOB O NpPOBEACHHBIX pabOTaX II0 HHBEHTAPH3ALMH
rasu(UIUPOBAaHHBIX [IOMEINCHUH, OrpaHHYEHHIO (BOCCTAHOBJIEHHIO) IOCTABKH
rasa aboHeHTaM

@opMHupoOBaHHE KOPIOPAaTHBHOH YIPaBIECHYECKOH OTYETHOCTH 110 Y4eTy oObeMa
noTpe6IeHHOro raza aboOHEHTaMH

Heo6xonumeie Kontpomiposars cobmonenne TpeGoBaHMN HOPMATHBHBIX IIPABOBBEIX aKTOB
yYMEHUs Poccuiickoi ®enepanuu, JOKAIPHEIX HOPMATHBHBIX aKTOB, PaCOPIHTEIBHBIX
JOKyMEHTOB B 00JIaCTH OCTaBKHM rasa Jjis obecneyeHns KOMMYHaIbHO-OBITOBEIX
HYXJ] aDOHEHTOB, peryJIMpoBaHus TapuQoB Ha ras

Oprann3oBbiBaTh 0)OpMIIEHHE 3aBOK B ra3opaclpeeuTeIbHYI0 OpraHH3aliio
Ha IpoBeAcHHE pPaboT MO OrpaHHYEHHIO (BOCCTAHOBIECHHIO) NOCTaBKU rasza

aboHeHTaM
OprannsoBbiBaTh  OpoOpMIIEHHE aKTOB O IpoBeAeHHBIX paborax mmo
HHBEHTapH3aly{ ra3upuIpoBaHHBIX MIOMELICHHUH, OTpaHHYEHHUIO

(BoccTaHOBJIEHHMIO) IOCTABKH ra3a aboOHEHTaM

[Tpou3BouTe aHANMUTUYECKYIO paboTy CO CTATHCTUYECKAMHM M OTYCTHBHIMH
JaHHBIMHM, HHGQopMaimedr B obrmactH  abOHEHTCKOro  O6CIyXHBaHHMS
noTpeburenei ra3a

IlpumenaTe TpeOoBaHMS HOPMATHUBHBIX IIPaBOBBIX aKTOB  PoccHifckoit
Qenepaunn, NOKAIBHBIX HOPMAaTHBHBIX akToB B obmactd  00pabGoTkm
HNEePCOHANBHBIX JAHHBIX

Bectn ycraHOBICHHYIO OTYETHYIO HNOKYMEHTAUMIO B o0sacTh abOOHEHTCKOIO
o0CITy)XKMBaHHU NOTpeOUTENei raza

[loyp30BaThCs  CHELMAIM3HPOBAHHBIMH  TPOTPAMMHBEIMH  TIPOAYKTAMH,
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IPUMEHAEMBIMH TIpH  aOOHEHTCKOM OOCTyXMBaHHM TOTpeOHMTENne# rasa,
IEepPCOHANBHBIM KOMIBIOTEPOM H  ero nepudepuiHBIMH  yCTpOHCTBaMH,
OPTTEXHUKOK

HeobxoguMeie
SHAHUSI

TpeGoBaHust HOpPMAaTHBHBIX TPABOBHIX akToB Poccwmiickoit ®Denepanuu,
JIOKaJIbHBIX HOPMATHBHBIX AKTOB, PACIOPAMUTENIBHBIX JIOKYMEHTOB B 06JacTH
HOCTaBKH ra3a, o0ecle4yeHHs KOMMYHalIbHO-OBITOBBIX HYXH TpaX/JaH,
PETyJIHpOBaHUs TapH(OB Ha a3

HOpﬁILOK TIIPOBEACHU S HHBEHTAapU3allnK I‘&?;PI(t)I/IIIPI})OBaHHBIX TTOMEIICHUH

IlpaBuna ohopMileHHs aKTOB O TEXHHYECKOM COCTOSHHM IPHOOpPOB ydYeTa rasa,
pe3yIbTaTax MX IPOBEpPKH

TpeboBanuss HOpMAaTHBHBIX IIpaBOBBIX akToB Poccumiickoit ®Dexpepanmy,
JOKaJIbHBIX HOPMATHBHBIX aKTOB B 00,1aCTH 00pabOTKH NEPCOHAIBHBIX JAHHBIX

IlpaBuna BeneHHs] W COCTaB/IICHHS YCTAaHOBJIEHHOM OTYETHOCTH B 0OnacTH
abOHEHTCKOro 00Ciy)KMBaHHs NOTpebuTE el rasa

[IpaBuna paboTel Ha NEpPCOHATHHOM KOMIBIOTEpe B OOBEME IONB30BATES,
UCHOJb3YyeMOE MporpaMMHoe obecneueHMe B obmacth  aGOHEHTCKOTO
ofcmyxuBaHus noTpeduTeneit raza

TpeboBanuss oxpaHbl TpyAa, HpPOMBIIIEHHOH, MOXAapHON H SKOJIOTHYECKOM
6e3onmacHOCTH

Hpyrue

XapaKTCPUCTUKH

3.5.3. Tpyaosan pyHxuus

TIpoucxokaeHe TpyA0BOH
byHkmn

HopmartusHo-TexHHYECKOE 0OecTIeuecHHE Vposenn
HamvenoBanue | NeATENLHOCTH MojpazfiesieHns no obcnyxusanmio | Kox | E/03.6 (nomypoBenb) 6
aGOHEHTOB KBanupuKammu
Opurusan X 3auMCTBOBaHO U3
opuruHana
Kon PeructpaloHHbIi HOMED
OpUrHHaIa po)ecCHOHATLHOTO
CTaHJapTa

Tpynosbie aeiicTBUS

ITonbop m O3HaKOMIIEHHE COTPYJHHKOB MOJpa3fieieHUus II0 OOCTYXHBAHHIO
abOHEHTOB C aKTyalbHOH HOPMAaTHBHO-TEXHHYECKOM MOKyMeHTauued (manee —
HTJI) B o6nacTu nocraBku ra3a ans obecneueHns: KOMMYHATbHO-OBITOBBIX HYX]T
rpaxKiaH

PazpaboTka ¥ akTyaru3anusi JOKaIBHBIX HOPMATHUBHBIX aKTOB B 00/acTd
IIOCTaBKH Tra3a 1j1s obecneyeHns1 KOMMYHAIBHO-OBITOBBIX HYX]] IPa)K/IaH

[oaroToBka oprann3anoOHHO-PACHOPSAUTENBHEIX JOKYMEHTOB 10 OpraHU3aIlii
paboThl MOIpa3/IeNneHAs 0 OOCTYKMBAHUIO Aa00OHEHTOB

Oxazanue KOHC}’J'ILTaIII/IOHHO-MeTOlIH‘{eCKOf;I IIOMOIIH pa60THHKaM
noapasacJICHUs 110 06cny XUBAHUIO aDOHEHTOB

Heobxonumbie
yMeHUs

Ilonp3oBaTbcs  CHEOHAIU3HUPOBAHHBIMM  I[POTPAMMHBIMH  HPOJYKTaMH,
OpUMCHSCMBIMA  TpH  a0OHEHTCKOM oOOCHyXMBaHMH mOTpeOuTenell rasa,
HEPCOHAIBPHBIM KOMIIBIOTEPOM H  €ro  nepHdepuiHBIMH  yCTpoiicTBamu,
OPI'TEXHUKOM

Onpegensate norpe6nocts B HTJ] B oOmact aGOHEHTCKOro 0OCITy)XHBaHUS
noTpebuTeneii raza

PaspabareiBate HTJ/] B oOmactu aGoHEHTCKOro OOCHy)XHBaHWA HOTpeOuTenei
rasa
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Axrtyanusupopats HT/] B oOnacta aboHeHTCKOro 00CTyXHBaHHs MOTpeOHTENEMH
rasa

OcymiecTBIATh NOArOTOBKY OPraHU3alMOHHO-PACIOPAIUTENBHEIX JOKYMEHTOB
TI0 OpraHu3alui paboThl NoApa3aeNeHus o O0CIyXHBAHUIO aOOHEHTOB

Heob6xoauMmeie
3HAHUS

TpeboBannss HOpPMAaTHBHBIX NpPaBOBHIX akToB Poccuiickoit ®Denepanmu,
JIOKAJIbHBIX HOPMATHBHBIX aKTOB, PaclOpSOMTENbHBIX JAOKYMEHTOB B 00macTu
TIOCTABKH raza Jyis 00ecieyeHNsi KOMMYHAIbHO-OBITOBBIX HY)X IPaKAaH

HTJ] B o6;acti aGOHEHTCKOT0 00CITy)KMBaHUA TOTpeOUTENEH raza

IlpaBuna yteepxaeHns HTJ] B obmactm aboHEHTCKOro o06GCITy)XHBaHHA
noTpeduTeneit raza

Ilopsimox paspaboTkm M corjlacOBaHMs JIOK&JIBHBIX HOpPMATHBHBIX aKTOB,
obecneunBarommx yreepxaenne HTJ] B o6macti aGoHEHTCKOTO 06GCIyKHBaHHUSA
HoTpebuTENEH raza

IlpaBuna odopMieHHS M COIVIACOBaHHMA OPraHU3ALHOHHO-PACIOPSAUTEIBHBIX
JOKYMEHTOB B 06J1acTH aDOHEHTCKOTO 00CITyKHBaHUs MOTpeOuTENei raza

Ilpapuna paboThl Ha NEPCOHAIBLHOM KOMIBIOTEpE B 00BEME IIOJB30BATENs,
UCIIONB3yEMOE NIpOrpaMMHOe obecredeHHE B 00ONacTH  abOHEHTCKOro
obciyxuBaHUs 1TOTpedUTENEH raza

TpeGoBanust oxpaHbl TpyAa, NPOMBIIUICHHOM, MOXAPHOM H 3SKONOTHYECKOH
6e30macHOCTH

Tipyrne
XapaKTepI/ICTPIKH

3.6. O000mennas TpyaoBan PyHKIHS

]

PykoBOICTBO IEATENHHOCTHIO IO OOCTYKHBAHHUIO VposeHp
HaumenoBanue YKOBOL A YH Kon F p 7
aDOHEHTOB H y4eTy o6heMa moTpedisieMoro ra3a KBanuQuKau
HpOHCXO)KlISHI/IC . 3aNMCTBOBAHO U3
00001eHHOl TPYIOBOi Opwrusan X
OpHrHHaIa
(ynkinn
Kon PernctpannonHslii HOMep
OpurHHaNa npoeccHoBaTbHOrO
CTaHmapTa
BosmoxHrie HavanpHuk rpynmsl
HavMCHOBaHHUA HavansHuk oTAaclia
JOIDKHOCTEH, HavanpHUK IIyHKTa
npodeccuii HavaneHuk ciryx G651

HavanpHuk yyactka

TpeboBanus x
0o0pazoBaHuIO U
00y4eHHIO

Briciee o6pazoBaHue — CIIELIAAIUTET HIM MaruCcTpaTypa u JOIOJIHUTEIBHOE
npodeccronansHoe 06pazoBaHue — IPOrPAaMMBI NOBBILIEHHS KBATH(DHKAIIMH
WU

Briciee (TexHuyeckoe) ob6pazoBaHue — CHIENUATATET HIM MarkuCTpaTypa,
JONOJHUTENBHOE podeccuoHaTbHOE 00pa3z0BaHKUE — MPOrPAMMBI
npoecCHOHANBHOH NEPENOATOTOBKH B 0071aCTH, COOTBETCTBYIOLIEH BH/IY
npodecCHOHATBHOH JeATeNbHOCTH, VIS HEIPO(QHILHOTO 00pa3oBaHUs U
IIPOrpaMMBbl TIOBBILIEHUS KBATH()UKALIH

TpeboBaHus K OIBITY
MPaKTHYECKOH
paboThI

He meHee Tpex jieT Ha JOJDKHOCTSX CIEHHAIMCTOB B 001acTH aDOHEHTCKOTO
obcnyxuBaHus noTpeduTeNei raza

Ocobrle ycnoBus

ITpoxoxaenne 06s3aTelIbHBIX NPeIBAPUTEILHBIX H IIEPHOIMYECKHX
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Jonycka K pabore

MEIHIHHCKAX OCMOTPOB
ITpoxoxxaeHue oOyueHUs MepaM MOXXKapHO# 0e30MacHOCTH

IIpoxoxzaeHue 0OydeHUs O OXpaHe TPyAa ¥ MPOBEPKH 3HAHUSA TpeOOBaHMI
OXpaHbI TPYAa

HApyrue
XapaKTepPUCTHKH

I[OHOJIHHT@HLHLIC XapaKTCPpUCTUKH

HanmenoBanue Kox Haumenopanue 6a30B0i rpymnmsl, Z0JDKHOCTH (podeccun) win
JOKyMEHTa CIeNUaILHOCTH
OK3 1321 PyxoBoaurenu nospasaencHuil (ynpasisromue) B o0pabaTrIBaroLIeit
TIPOMBIIUICHHOCTH
EKC - Hauanbnuk otnena copita
OKIIATP 24487 HavanbHUK rpynins! (B IpOYHX OTPACISX)
24698 HavanpHuk oTaen1a (10 MAPKETHHTY U COBITY IPOIYKIIHH)
24705 Hauaneaux oTaena (GpyHKIHOHAIBHOTO B IPOYHX 00JIacTAX
JIESTEILHOCTH)
24757 Havanpauk otaenenus (GyHKIHOHATBHOTO B MPOYMX 00/1aCTIX
JeATEIbHOCTH)
24856 HavayipHMK MyHKTA (B IPOYHX OTpPaciisiX)
24927 HauanpHuk ci1yx05! (QyHKIHOHATBHON B IPOHHX 00J1aCTAX
JIESATEILHOCTH)
25082 HauanpHuK ydacTka (B IpounX OTPACHsX)
26153 PykoBouTens rpynns! (GyHKUMOHATEHOM B IIPOYMX 00IACTIX
JESTENHHOCTH)
OKCO 2.08.04.01 | CrpoutenscTBo
2.13.04.01 | TennosHepreTHKa M TEIUIOTEXHUKA
2.15.04.01 | ManmHocTpoeHne
2.15.04.02 | Texnonorudeckue MallinHel # 000pYAOBaHUE
2.15.03.03 | IlpuxinagHas MeXaHHKa
2.15.03.05 | KoHCTpYKTOpPCKO-TEXHOJIOTHYECKOE oOecIieyeHne
MAaIIHHOCTPOUTEBHBIX IPOM3BO/ICTB
2.21.04.01 | Hedrerasooe neno
2.08.05.01 | CrpouTensCcTBO YHUKAIBGHBIX 3AaHUI M COOPYKCHUI
2.13.05.01 | Tenno- u 3nexkTpooHECIICUEHHE CIENHATHHBIX TEXHUYECKHX CHCTEM H
00BEKTOB
2.15.05.01 | IlpoekTupoBaHHE TEXHOJIOTHIECKHX MAIOWH H KOMILIEKCOB
2.21.05.05 | ®u3nyeckue MpoLeccHl TOPHOTO MIIH HE(Tera3oBoro Npou3BoaCTBa
2.21.05.06 | HedrerazoBsie TEXHHKA M TEXHOJIOIHH

3.6.1. TpynoBas pynxuus

HaumenoBanne

IpoucxoxaeHne TpynOBOi

dyHKIMM

PykxoBoacTBo opranusanmei paboT no Vposers |
obciy)xuBaHui0 aGOHEHTOB M y4eTy 00heMa Kon | F/01.7 | (momyposems) = 7
norpebiseMoro rasa KBaTH(UKALHH
Opranan X 3aMMCTBOBaHO U3
OpHIHMHaJIa
Kon PerucrpauuoHnsiii Homep
OpMI'HHa/a npodeccHOHATLHOrO

CTaHfapTa
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TpynoBsie aeicTBUA

Hnannponaﬂne HIPOU3BOACTBCHHBIX roKasarenei ACATCIIBHOCTH
NoapasacJICHU 1o 06CJIy)KPIBaHI/HO a0OHEHTOB

ITnanvpoBanue paboT mo yuery oOneMa morpebigeMoro rasa aboHEHTaMH,
pacueTaM ¢ abOHEHTaMH 3a MOCTABJICHHBIA ra3 U MOrallEHHUIO 3aJ0JDKEHHOCTH

Opranus3anis W KOHTPOJb BHINONHEHHS TUIAHOB paboT mo ydeTy oGbema
noTpebisieMoro rasa abOHEHTaMH, pacyeTaM ¢ aOOHEHTaMH 3a NOCTABIJICHHEIM
ras ¥ IoralieHuIo 3a0/DKEHHOCTH

ITnanupoBanue 3aTpaT HA OPraHW3AUMUIO NPOU3BOACTBEHHOM AEATEIHHOCTH
MoApa3AeNIEHHU 110 0OCTYKUBaHHIO AOOHEHTOB

IlpueM u paccMoTpeHme Kanod® rpakiaH IO BOIPOCaM, BO3HMKIIUM IIpH
o0ciryKuBaHUN aOOHEHTOB

KonTpons KOpPpEeKTHOCTH YCIOBHH 0TOOpa abOHEHTOB IJIA WHHIMHPOBAHHA
NIPETEH3NOHHO-UCKOBOH pabOThl B LENAX TMOralieHds 3aJ0JDKCHHOCTH 3a
HOCTaBIIEHHBIH ra3

KOHTpOJ'II: HUCIIOJTHCHUA 610,[[)KCT3. JAO0XO0JA0B H pacXomoB OCATCIBHOCTH
11oapas3acJICHU 110 060JI}’)KPIBaHHIO a0OHEHTOB

Kontpons cobmoaeHuss TpeOOBaHHI HOPMATHBHBIX MpPABOBBIX aKTOB
Poccwuiickoit denepanuu, JIOKATBHBIX HOPMAaTHBHBIX aKTOB,
pacNopSAUTENBHBIX JOKYMEHTOB U TEXHHYECKOH JIOKYMEHTAlMH B 00JIacTH
abOHEHTCKOro 00CITy)KMBaHHU

Heo6xoanmeie ymeHus

CocTaBiiTh NEPCNIEKTUBHBIE M TEKyIIME IUIAHbI pabOoTHI MOAPA3ACICHUS TI0
obcyxuBaHHIO a00HEHTOB U y4eTy o0beMa NoTpeGIIseMoro rasa

IInaHupoBaTh MOKAa3aTENH AEATENHHOCTH MO OOCHYKHBAHMIO a0OHEHTOB M
ydery obbema MorTpebigeMoro rasza mNoApasZieieHHs IO OOCTYXHBAHHIO
a00HEHTOB

IlppHyMaTe panHOHANBHBIC PEINCHHS I ONTHMH3ALMU JCATCIBHOCTH IO
00CITyXrBaHHI0 a0OHEHTOB M y4eTy o0beMa NoTpedIIseMoro rasa

ITranApoBaTh pacxoasl Ha OPraHU3AIMUIO JEATEIFHOCTH O OOCTYXHBAHHUIO
abOHeHTOB M yuery obOwnema mnoTpebisieMoro rasa MoApasfeleHus 110
00cTyXuBaHHIO A00HEHTOB

AHanu3upoBaTh HCHOJHEHHE OIO/DKETa Ha OpraHU3alHIi0 00CITyKMBaHHS
aboHEHTOB M ydera o0beMa MOTpediIseMoro rasa mOJApasfeieHAd II0
o0CnyXvBaHHIO ab0OHEHTOB, BBHISBIATE NPUYMHBI  OTKJIOHEHHA  OT
3aIUIaHUPOBAHHOIO OrOKEeTa

CoCTaBIATh OTYETHYIO JOKYMEHTALMIO IO OOCIy)KHBaHWIO aOOHEHTOB H
y4eTy o6beMa noTpedIsIeMoro rasa

KontpommipoBate  cobmopeHne oxpaHbl Tpyla M MPOMBIIUIEHHOM
OesomacHocTH Tpu  oOcmyxuBaHUM a0OHEHTOB ¥ yuere oObema
notpebiseMoro rasa

BSaHMOIlCﬁCTBOBaTB C OprataMun MECTHOM BJIACTH IO BONpoOCaM pCaln3ainnn
MCpOHpI/DITI/Iﬁ I10 ITOralliCHHUIO 3a10JDKCHHOCTH

ITppMensaTs HOBBIE TEXHOJIOTMM M MCIONB30BAaTh TPOTPAMMHBIC MPOAYKTHI
JUIS OCYLIECTBJICHHsI KOHTPOJIA M y4eTa (notpebieHus) raza

Ob6ecneunBaTh NPUMEHEHHE HOPMAaTHBHBIX IPaBOBHIX aKTOB PoccHiicKoii
Qepepannn, JOKAIBHBIX  HOPMATHBHBIX  aKTOB,  PaclOPSJUTEIBHBIX
JIOKYMEHTOB M TEXHHYECKOH JOKyMEHTalMH B 00JacTH aGOHEHTCKOIO
o6ciyXHBaHuUA noTpebuTeneii raza

ITonp30BaTeCs  CHEUHANU3HPOBAHHBIME ~ IPOIPAMMHBIMH  IIPOAYKTaMH,
NpUMEHAEMBIMH TIp aOOHEHTCKOM OOCIIy)KHBaHMH HOTpeOUTENeH rasa,
NEPCOHANBHBIM KOMIIBIOTEPOM M €ro NepH(epuiiHbIMH  yCTPOHCTBAMH,
OpPITEXHUKOH

Heob6xoaumele 3HaHus

TpeboBaHMss HOpPMAaTHBHBIX TNpaBoOBBIX akToB Poccuiickoit ®enepaiumn,
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JIOKaJIbHBIX HOPMAaTUBHBIX aKTOB, PaCHOPSAUTENBHBIX JOKYMEHTOB B 00J1aCTH
abOHEHTCKOro 0OCITyXHBaHUS TOTpebuTeNei raza

IlpuHIMDEI IUTAHUPOBAaHUS IOKa3aTelicii MPOM3BOACTBEHHOM J€SATENBHOCTH
TIOZipa3/ieJIeHHs 110 00CIIy)KUBaHUIO a0OHEHTOB

Hopsimok cocraBneHuss mIaHOB paboT M OGOPMIIEHHS HOKYMEHTAllUH B
paMKaX opraHmsaniH paboT mo oOCIyXHBaHHIO aOOHEHTOB U y4eTy oObeMa
noTpedaseMoro ra3a

OcHOBBl OpraHuM3anuy TpyJa W YOpaBli€HMs IIepcoHanoM B o6mactu
a0OHEHTCKOro 0OCITYXHBAHUS

OCHOBBI 3TUKH JENIOBOrQ O0IEHUS

ITopsiok y4eTa MOCTaBNAEMOrO ra3a a0OHEHTaM, pacueToB ¢ aOOHEHTaMHM 3a
MOCTABJICHHBIH a3 U MOTAlICHA 32I0/DKCHHOCTH

OCHOBBI 3KOHOMHKH

Cucrema TapudHOro peryJupoBaHus B 001acTd ra3ocHa0KeHus a00HEHTOB
IIpaBuna paboTsl Ha MEpCOHATFHOM KOMIBIOTEpE B 00BeMe IOJIb30BATENS,
HCIIONB3yeEMOE IporpaMMHOe oOecliedeHHe B 00NacTH  abOHEHTCKOTO
obciyxuBaHus TOTpeOUTENIEH ra3a ,

TpeboBanus oxpaHbl TpyZAa, NPOMBIIUIEHHOM, IMOXKApHOM M 5KOJIOTHYECKOM
6e30macHOCTH

Hpyrue xapaktepucTuky | -

3.6.2. TpynoBas pynKuus

PyxoBoncTBO nepconanoM nojapaszaeneHus mno Vposeup

HaumeHoBaHue 06CITy)KMBAHHIO aGOHEHTOB Koxn | F/02.7 (omypoBeHs) 7

KBATH(HKALHY
Iponcxoxnenne TpyaoBoi Opurmsan X 3auMcTBOBaHO M3
pynxuum OpHIHHAIa

Kog Perucrpaunonnbii HoMep
opurvHana NpodecCHOHANLHOIO
cTaHjapTa

Tpynossie nefictus - IlnaHupoBaHUE JIEATENBHOCTH IOAPA3ACICHAS 110 0OCIY)XKHBAaHHIO a0OHEHTOB C
y4€TOM pallMOHAILHOTO pacipeie/ICHAs paboT M ITOJIHOM 3arpy3KH HepcoHaa
AHamu3z  3(QGEeKTHBHOCTH AEATENPHOCTH MepCOHANa MOApas[eieHus o
obciryuBaHUIO aOOHEHTOB, B TOM YHCJIC Ha OCHOBaHMH AaHHBIX CRM-cucTeMbl
Konrpons cobmonenns NOAYMHEHHBIM MEPCOHAIOM HCIOJHMTEILCKOH U
TPYAOBOH TUCIUIUIHHBI

OmnpeneneHue COBMECTHO C JIDyTMMH CTPYKTYPHBIMH  ITOJpa3fc/icHHAMH
OpraHu3ali¥ ONTHMAJBLHON INTATHOM YMCIEHHOCTM MOAPA3ACIICHHA IO
00Cny)XHBaHUIO A00HCHTOB

Pa3pabotka mnonoxenus o mnonpazaencHMHM mo OOCHYXMBaHHMIO abOHEHTOB,
JOIDKHOCTHBIX M IPOM3BOJCTBEHHBIX (pa004uX) HHCTPYKIKI pabOTHUKOB
KonTpoiss neprou4aoCTH 00513aTeNbHOrO 00yUeH s MOAYMHEHHOT0 NepcoHaa
CocrapJieHHe 3asBOK Ha 00y4YEeHHE M0 JYMHEHHOTO TIepCcoHAa

Opranusanys 1 OpoBeJeHHE TEXHHIECKOH y4eOb! 1o 00CIyXKHUBaHHIO A00HEHTORB
¢ pabouHMH noJpa3/IeIeHAs

OpraHu3anys CTaXHPOBOK BHOBH IIPHHATOTO IepCcOHanNa B MOApasjelieHHe 110
obcnyxuBaHHIO aOOHEHTOB

Obecnedenre 6e30macHbIX YCIOBHI TPpYAa IIOJYMHEHHOTO IIEpCoHaa
ITonroroBka  mpeMnoXXeHHMid O  TOOMIPEHHH  TEPCOHANA,  HAIOXEHHH
JMCIMIUTHHAPHBIX B3BICKAHHH
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IIposenenue coBMecTHO ¢ pabOTHHKaMM KagpoBOH CiyXObI OpraHu3alMu
MeponpusATHif 1o moadopy mepcoHana Ha 3aMellleHHe BaKaHTHBIX MITATHBIX
CIMHNI OApa3fieeHus

Heo6xomumeie Cocrapmare miads! paboT NOQUUHEHHOTO HEpcoHaNa B 00aacTH abOHEHTCKOIo
yMeHH S obcTyXKMBaHUA

Ob6ecneunBaTh pPaUMOHAIBHYIO 3arpy3Ky M PAacCTAHOBKY MOJUHHEHHOIO
IIepCOHaJIa € Y4eTOM KBIM(UKaAIUH, 00BEMOB M CII0KHOCTH PaboT

OueHuBaTh KauecTBO BBHINOJHEHHBIX MOAYAHEHHBIM MEpPCOHATOM paboT 1o
00CTyXHMBaHUIO aGOHEHTOB

Pa3pabaTbiBaTh  NHONOXEHHA O  MOApA3JEICHHH,  JOJDKHOCTHBRIE U
IPOU3BOJCTBEHHEIE (paboune) HHCTPYKINH paGOTHHKOB

OdopmiaTs 3asBKA Ha 00y4YeHHE IEPCOHANIA

CocraBiaTe  IIaHbl, [IPOrpaMMBI  TEXHHYECKOH  yd4eObl  paGOTHHKOB
HoApa3/ielieHus 10 00CTy)KUBaHHIO aDOHEHTOB

CoctaBinaTe IUTaHB! CT2XHPOBOK BHOBb INPHHATOrO B IOJpasjelicHHE 110
00ciTy>XBaHHIO aD0OHEHTOB ITEPCOHANA

[lpoBogute TexHMYeckyro yd4eby 1o oOcioyxXHBaHMIO a0OHEHTOB ¢
HNOJYMHEHHBIMU pabourMu

Opranu3oBeiBaTE 00y4eHME, NPOBEJCHUE MHCTPYKTaXKEH, POBEPOK 3HAHHH II0
OXpaHe TPYAa, HPOMBIIUICHHOH, NOXapHOW Oe30macHoCTH

KoHTtponupoBars coOmoneHNe B NOApa3zfeNeHUH TpeGOBaHMM OXpaHbI TPYIa,
NpOMBIIUICHHOH 1 OXapHO# 6e30macHoCTH

OnpezensaTe noTpeOHOCTD B IEPCOHAJIE HEOOXOAUMO# KBaMuKanum
Ilonp30BaTeCs  COSNHATH3HPOBAHHBIMH  NPOTPaMMHBIMH  [POLYKTAMM,
NpUMEHIEMbIMM IpH a0OHEHTCKOM OOCIy)XKMBaHHM HOTpebuTenedf rasa,
IEPCOHAIBHBIM  KOMIIBIOTEPOM H €ro nepudepHHHBIMH  yCTPOHCTBaMH,

OpPITEXHUKOHN
Heobxonumelie Tpynosoe 3akonogarenscTBo Poccuiickoii @enepaun
3HaHH TabenbHbIH yueT AcnoJib30BaHUs paboyero BpeMeHH

TpeboBaHMs HOPMAaTHBHBIX NpaBOBBIX aKkTOB Poccmiickoit ®enepanun,
JOKaIBHBIX HOPMAaTUBHBIX AaKTOB, pacHOpSAUTENBHBIX JOKYMEHTOB H
TEXHHYECKOH HOKyMeHTaumd B ofysacTH aOOHEHTCKOTO  OOCIy>XKMBAaHHS
noTpebuTesneH rasa

Ksammdukammonnbie  TpeGoBaHMA K JODKHOCTAM  PYKOBOIMTEJNEH,
CHEUUANMCTOB, CHY)Xamux M mnpodeccussM pabodnmx IPUMEHATENIBHO K
NOAYMHEHHOMY IIEPCOHANLY

OtpacneBple JOKYMEHTBl C XapakTepUCTHKaMH pabOT 1O JOJDKHOCTSM
CITy’)KaIux, npodeccusM padoaux

TpeboBanns nokadbHBIX HOPMATHBHBIX AKTOB, PAacIOPAIUTENBHBIX JOKYMEHTOB
K pa3paboTKe IIONOXKEHUH, MOIDKHOCTHBIX M IIPOM3BOJACTBEHHBIX (paboumx)
HHCTPYKIHiL

TpeboBanns noKaTbHBIX HOPMATHBHBIX aKTOB, PACIOPSIUTENBHBIX JOKYMEHTOB
K OpraHu3aiyy o0y4eHus NepcoHaIa

IlepuoauyHOCTh 0OYYEHHS H COCTaB IPOrpaMM

OcHoBbI paboTsl 10 NOA6OPY MEPCOHAIA

OcHOBEI MEHEDKMEHTA, OpTaHH3alllH TPY/A U YIPaBIeHHs

[lpaBuna paboThl Ha NEPCOHATPHOM KOMIBIOTEPE B 0OBEME MONB30BATEIN,
HCIOJNB3yeMOE  NporpaMMHoe  obecrieueHne B obynactd  abGOHEHTCKOTO
o0cIy)XuBaHus oTpeduTeNel raza

Tpe6GoBanus oXpaHbl TpyJa, NPOMBIIUICHHOW, TNOXAPHOM M 3KONOTHYECKOH
0e30macHOCTH
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 Hpyrue -
| XapaKTEPUCTHKH
3.6.3. Tpynosas pyHKnHs
PykoBoncTBo paboTamu 1o COBEPIICHCTBOBAHHIO Vposens
Haumenosanue | 06CTy’kKHBaHUs aDOHEHTOB H y4eTa o0beMa Koa | F/03.7 | (nomyposems) | 7
noTpebIIeMOro ra3a KBaMpHKALHH
[Tpoucxoxnenue OBOH 3anMCTBOBAHO 13
POHCXOXL TRYA Opurupan X "
byHKIMH opUruHasia
Kon PeructpalnonHsii HoMep
OpHrHHANa MPO(ECCHOHANBHOTO
cragaapTa

TpynoBele neficTBUs

MOHHATOPHHT JOCTHXKEHHMS LENEBBIX IOKa3aTeneil 3()GEKTUBHOCTH pPaGOTHI
NoJpa3ieieHus 110 00CITy)KHBaHHAIO A00OHEHTOB

Onenxa NOCTHXXKEHHS LENEBBIX MOKa3areneil 3¢ deKTHBHOCTH paboTHI MO y4eTy
oObema noTpebisieMoro raza aGOHEHTaMH H PacyeTaM 3a IOCTaBIICHHBIH a3

KonTpons BeIONTHEHHS IAHOBHIX OKa3aTeseil o 06CIyXKMBaHUIO a00HEHTOB

Oumenka [JeATeNBPHOCTH IlepCOHATa IO OOCIy)XHBaHMIO a0OHEHTOB Ha
COOTBETCTBHE CTAHAAPTAM KauecTBA OOCIYKUBAHHS

Pa3paboTka ¥ KOHTpOJG BBHIMOJNHEHUA MEPONPHATHI 110 00ECIEYEHHUIO BLICOKOM
CTENEHH YIOBIECTBOPEHHOCTH A00HEHTOB KA4ECTBOM OKA3aHHBIX YCIYT

KonTpons cBoeBpeMEHHOH akTyanu3aly KOHTAKTHBIX NaHHBIX KIHEHTCKUX Gas,
JaHHBIX a0OHEHTCKOro ydJeTa B aBTOMAaTH3HPOBaHHOM HWH(OPMALHOHHOM
CHCTEME

KoHTpob cpokoB MOATOTOBKH OTBETOB Ha OOpAallleHHs IPakIaH [0 BONPOCAM
pacyeToB 3a NOCTaBJICHHBIN ra3 ¥ KayecTBa 00C/Iy)XHBaHUS aGOHEHTOB

Pa3zpaboTka ¥ KOHTPONb BBLIIONHEHHS MEPONPHATHIH, HANpaBJieHHBIX Ha
COBEPLICHCTBOBaHHE y4yeTa abOHEHTOB, o0beMma morTpebisieMoro aboHEHTaMH
rasa ¥ pacueToB 3a NIOCTaBJICHHBIN ra3

@opMupoBaHHE U KOHTPOJIb MEpONpHATHH mo pabote ¢ abOHEHTaMH IO
TIOTAIIEHUIO 3a0DKEHHOCTH

Opranuzanys ¥ KOHTPOJIL NOBbINeHHS 3(dexTuBHOCTH paboThl MoApa3AeneHus
10 00CIIY)KMBaHHIO a0OHEHTOB

Heobxomumele
YMEHHUS

AHanu3MpoBaTh MOKa3aTeIM NPOM3BOJICTBEHHOH NEATENHFHOCTH MOAPA3ACICHHS
10 06CITyKHBaHUIO aGOHEHTOB

IIpumensaTs 3¢ ¢eKTHBHBIE METOAB! YIIpaBIeHUs. OU3HEC-TIpoLieccaMy B 00J1aCTH
06CITyK1BaHUsI aDOHEHTOB

IlpousBomuTe aHAIMTHYECKYI0 paboOTy CO CTATHCTHYECKHMH M OTYETHBIMH
JaHHBIMH, HHpopManuei 110 ydeTy abOHEHTOB M pacyeTaMm 3a NIOCTaBJICHHBIH ra3

®opMupoBaTh MEPONPUSTHS, HANpPABJICHHBIE HAa COBEPIUCHCTBOBAaHHE ydeTa
abOHEHTOB, pacyeToOB 3a MOCTABJIEHHEII Ta3 U y4eTa OCTaBIIEMOro rasa

PaspabateiBate MeponpuiATHA [0 paboTe ¢ abOHEHTaAMH C LEIBIO IOTalICHHS
3aI0JDKEHHOCTH 32 IIOCTaBJICHHBIH ra3 ‘

ITpyHAMAaTE panMoOHAIBHBIE PELICHUS 10 BHEAPEHUIO HOBHIX METOOB paboTHI B
obnmacti aDOHEHTCKOr0 00CIyKUBaHUS

IlpuMeHATh TEXHONOIMH W MHCIOJB30BaTh NPOTPaMMHBIE MPOAYKTHI VIS
OCYIECTBJICHH KOHTPOJISI ¥ ydeTa (HoTpeOeHns) ra3a

Opranu3oBHIBaTH BHEPEHNE METOAOB paboThl MO OOCTYKMBAHMIO a0OHEHTOB

Heob6xoaumele

TpeboBanus HOpPMATHUBHBIX INpaBoBHIX akToB Poccuiickoit ®enepanum,
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3HaHUA JOKQJIBHBIX HODMATHBHBIX aKTOB, pacIOPAAUTENbHBIX JOKYMEHTOB M
TEXHMYECKOW JOKYMECHTallMd B oOjacTd abOHEHTCKOTO  OOCITy)XHBaHHS
norpebuteneii raza
Metonsr ananu3a moKa3sarened (PUHAHCOBO-XO3SHCTBEHHOM JIEATENHHOCTH
HoApa3ielIeHus o 00CTyKUBaHHIO a0OHEHTOB
CucteMsl TapuhHOro peryIupoBaHus B 00J1aCTH ra3ocHabXXeHHs aO0HEHTOB
Metoas1 06paboTku HHGOpMaLuy B 00J1aCTH 0OCTY)XHBaHHs a0OHEHTOB M yYeTa
obseMa MmorTpebiseMoro rasa, NOMLICKAINEd BHECEHHI0O W XPAaHEHHIO B
aBTOMaTH3HpPOBAaHHOH  HMHGOPMAUMOHHOM  CHCTEME, C  HCIOJIb30BAHUEM
TEXHUYECKHX CPEICTB KOMMYHUKAIIMH M CBSI3H
Meroas! o6ciyxuBanus aOOHEHTOB
Meroapl  ynpaBieHHs ~ OM3Hec-mpomeccaMd B 001acTd  aOOHEHTCKOTO
00CTyXHBaHUS
TpeboBaHMA OXpaHBI TpyZAa, HPOMBIIUIEHHOH, MOXAPHOM M 3KOJOTMYECKOH
Ge3zomacHoCTH

Apyrue -

XapaKTEPUCTHKH

IV. CBegenns 06 opraHH3anusix — pa3paboTYHKaxX HPodecCHOHAILHOr0 CTAHJAPTA

4.1. OTBeTcTBEHHAs OPraHH3ANHMA-PA3PAOOTIHK

ITAO «I'aznpom», ropoa Caukt-Ilerepbypr

HauanbHuk aemapramenTa Kacesn Enena bopncosna

4.2. HanmenoBaHNs Oprann3anfi-pa3padoTIuKOB

00O «I"a3npom no6eraa OpenGypry, ropoa Openbypr

00O «I"aznpom m06k14a YpeHroii», ropox HoBelil Ypenroii, SIMano-Heneukuii aBToHOMHBIH OKpyT

000 «I'aznpom no6erya AMOypr», ropox HoBslit Ypenroii, SiMano-Henelkuit aBBTOHOMHBIN OKpYT

00O «I"asnpom mexpernonras Cankt-IlerepOypr», ropox Canxr-Ilerepbypr

00O «I"asnpom IIXTI'», ropoa Cankr-IlerepOypr

00O «"a3npom Tparcra3z Mocksay, ropo Mocksa

00O «I"a3npom tpancra3 Camapay, ropog Camapa

000 «I"aznpom Tpancra3 Caparosy, ropox CapaToB

OO0 I AN WIN -

tOrpa

00O «I"asnpom Tpancras Cypryt», ropoa Cypryt, XaHTbl-MaHCH#CKHII aBTOHOMHEIH OKPYT —

10| OO0 «I"a3znpom tpancra3 Tomcky, ropog Tomck

11| OOO «I"a3npom TpaHcra3s YaiikoBckwuii», ropoa Yatikosckuit, [TepMckuit kpaif

121 OO0 «I"a3snpom Tpancra3 FOropck», ropoa FOropek, XanTe-MaHCHItCKHI aBTOHOMHEIH OKPYT —

Orpa

13 | OO0 «I"a3npom nepepabotka», ropog Cankr-llerepbypr

14 | YOV NIIO «I"a3snpoM kopnopaTUBHBIN HHCTUTYTY, ropoj Cankt-lletepOypr

15| UY «lleHTp niaHupoBaHHs M HCTIONB30BAaHUSA TPYAOBLIX pecypcos ['asnmpomay, ropoxg Mocksa

16 | Y IO «OTpacneBoit HayYHO-HCCIEA0BATENbCKHH yueOHO-TpeHaXepHBIi neHTp I'azmpomay,

ropoa Kanunausrpan

! O6wepoccuiickuit kaccupukaTop 3aHATHIA.

2 O6uiepocCHitCKuit KTacCu(PUKATOp BUIOB SKOHOMMYECKO#H AEATEIBHOCTH.

3 IMpnkas Muntpyna Poccun, Munspasa Poccun ot 31 gexaGps 2020 r. Ne 9880/1420u «O6 yTBepKIEHMH NEPEYHS BPEIHBIX
U (Win) ONAcHBIX TMPOM3BOACTBEHHbIX (pakTOpoB M paboT, NPH BHIMONHEHUM KOTOPHIX TNPOBOJATCA OOA3aTEAbLHBIE
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npeaBapuTesibHble MEAMLMHCKAE OCMOTPHI NpH MOCTYINIEHMH Ha paGoTy M NEpUOAUYECKHE MEIHMIMHCKHE OCMOTPHI»
(3aperucTpupoBad MustoctoM Poccuu 29 susaps 2021 r., peructpauuousiii Ne 62278), peitcteyer no 1 ampens 2027 r.;
npuka3 Munsapasa Poccum ot 28 sHBapa 2021 r. Ne29n «O6 ytBepknenuu Ilopsigka mpoBeleHMs o00sA3aTeabHBIX
TpeBapUTeNbHBIX H TEPUOMYECKUX MEIUUMHCKUX OCMOTPOB paGOTHUKOB, MPEAYCMOTPEHHBIX YACTHIO YETBEPTOM CTATLM
213 Tpynosoro komekca Poccuiickoit ®enepauuy, nepeyHs MEAHMLUHCKHX NPOTHBOMOKA3aHMIl K OCYLIECTBIEHMIO pador ¢
BpPeAHBIMHI ¥ (M) ONACHBIMU NPOW3BOJACTBEHHEIMH (haKTOpaMH, a Take padoTaM, NPU BEIIOJIHEHWH KOTODBIX IPOBOIAATCA
o0s3aTeNbHbIC NIpEBApHTENbHBIE M TEPUOJMYECKHE MEIMLMHCKHE OCMOTPBI» (3aperHcTpupoBaH MunioctoM Poccuu
29 smeaps 2021 1., perucTpaunonneiit Ne 62277) ¢ W3MEHEHWAMH, BHECEHHHIMH NpuKa3oM Muusgpasa Poccun
or 1 ¢espara 2022 r. Ne 44u (3apernctpupoBad MumtoctoM Poccun 9 deppans 2022 r., perucTpauronnsiii Ne 67206),
neiicteyert no | anpens 2027 r.

4 denepanbrslii 3akoH or 21 nexabpa 1994 r. Ne 69-@3 «O noxapHoii GezomacHOCTH»; HocTaHoBieHHe [IpaBUTENBCTRA
Poccuiickoit ®enepaunn or 16 cenradps 2020 r. Ne 1479 «O6 ytBepxnenus IlIpaBu TPOTHBONOXAPHOIO pPEXHMA B
Poccuiickoit ®enepauumn», aeticreyer qo 1 suBaps 2027 r.

5 Hocranosnenue INpasutesnscra Poccuiickoi epepauun ot 24 aexabps 2021 r. Ne 2464 «O nopaake 06y4deHHs MO OXpaHe
TpyJa ¥ IPOBEPKYU 3HaHKA TpeOOBaHUI OXpaHbl Tpya», AeHcTByeT 0 1 ceHtsOps 2026 r.

¢ Equubiii TapudHO-KBANHGHKAUMOHHBIA CrpaBouHMK paboT M mpodeccuit paboumx, BhIMyck 51, pasmen «Toproens u
o0ILecTBeHHOe TIHTAHHEY.

7 O6mmepoccuiickuit kiaccudukarop npodeccuii pabounx, J0HKHOCTEH CITyXAIKUX U TApA(HBIX Pasps/IOB.

8 Enunpiii ksanuduKauMOHHbI CIPABOYHUK JOKHOCTEH PyKoBOUTENEH, CTIEIMANUCTOB 1 CIYKAIIHX.

? O61EepOCCHICKHH KIacCH(PUKATOP CrIELHATLHOCTEH 110 06pa30BaHHIO.




