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I. O6mHe cBenenns

JlesaTepHOCTD 110 MIIAHUPOBAHHMIO, OPTrAaHU3AIMH, KOHTPOJIO H

HIPEAOCTABIEHUIO COLMAIBHBIX YCIYT, MEP COLIMAIBHOM MOICPIKKH H 03.001
rocy/IapCTBEHHOH CONMAILHOMN HOMOIIY
(HauMeHOBaHHE BHIA TPO(ECCHOHATLHOMN TeATENbHOCTH) KOJ

OcHoBHas 1enb BUAa NpoecCHOHATBHOM JeITENBHOCTH:

IIpenocTaBnenne conuanbHBIX YCIYT, MEp COLIMABHOM NOMAEPKKU U TOCYJapCTBEHHOM COIHATBHOM
IOMOLIY paXkJaHaM B LENAX yAy4IleHHs YCIOBHH HX JKH3HENCATEIBHOCTH H PACIINPEHHS HX
BO3MOYKHOCTEH CaMOCTOATEIEHO 0OeCIIeunBaTh CBOM OCHOBHBIC )XU3HEHHBIE MOTPEOHOCTH

['pynna 3aBsTHiA:

2635 CrnenuamucTsl B 001acTH - -
OpraHu3aluy U BEICHUSA
COLIMATBHON paboThI

(xox OK3Y) (HaMMEHOBaHHE) (xon OK3) (HauMeHOBaHME)

OTHECEHHE K BUJaM YKOHOMHYECKOH JCATEILHOCTH:

87.30 JleATeNbHOCTE 0 YXO/Ty 3a IpeCTapesIbIMH M HHBATTHAAMH C 00eCIIeYeHUEM IIPOXKHBAHUS
87.90 JlesaTenbHOCTh 0 YXOAy ¢ 00ecTieYeHHeM MPOKHBAHMS TPpOYas




88.10 IIpenocraBieHue conuanbHBIX YCIyr Oe3 obecrieyeHUs: MPOXKUBAHUS MPECTAPENBIM H
HHBAJIUAAM

88.91 [IpenocraBnenne yciyr no AHEBHOMY YXOAY 3a IETbMH

88.99 [IpenocraBneHne NpoYMX CONMAIBHBIX YCIyr Oe3 oOecrneueHHMs NpPOXHBAHHS, HE
BKJIIOYECHHBIX B JIPYTUE rPyIIIHPOBKH

(xoq OKBD/1?) (HauMeHOBaHUE BHAA IKOHOMHYECKOM JeATe/IbHOCTH)
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III. XapakrepucTnka 06001IeHHBIX TPYAOBBLIX PyHKIHH

3.1. O6o0mennas TpyaoBasi GyHKIHA

JleaTebHOCTh 0 MPe0CTaBICHUIO
HanmeHoBaHHe COLIMAJIBHBIX YCIIYT, Mep COIII/Ia.lIBHOﬁ Ko A YpoBeHs
MOJAACPKKH H rOCyJapCTBEHHOMN KBATHUKALMH
COIHATILHON ITOMOIIH
IIpoucxoxnenue
00061meHHOol Tpya0BOH Opurunan X | 3auMcTBOBaHO W3 OpPUTHHANA
bynKmpM .
Kon PervcTpalHoHHbII HOMep
OpHTHHaja NPO(EeCCHOHATEHOTO
CTaHpgapTta
Bo3moxxHbIe Crnenuamict o conuaisHoi pabote
HaMEHOBaHHA
JODKHOCTEH,
npodeccuit

TpeboBanus kK
o0pa3oBaHUIO U
00y4eHHIOo

Cpennee npodeccrnoHaTbHOE 00pa30BaHHe — MPOrPaMMBI IIOATOTOBKH
CIIEHATTACTOB CPETHETO 3BEHA

78) 174

Briciree o6pa3oBanne — OakanaBpuar

WA

Bricmiee o6pazoBanue — GakanaBpuar (HenpopuILHOE) H AOIOTHUTENLHOE
npodeccuoHanbHOe 00pa3zoBaHHE — IPOrPaMMEBI IPO(PECCHOHATBHOM
TEePEOATOTOBKH 10 MPOQIIIIO NeATeIEHOCTH

Tpe6GoBanus k onpiTy
IIPaKTHYECKOR
paboThl

Ocobsle ycmoBus
Jorycka K pabore

OTcyTcTBHE CYyAUMOCTH 32 IIPECTYIUICHUSA, COCTaB U BUJIBI KOTOPHIX
YCTaHOBJIEHHI 3aKOHOAATENLCTBOM Poccuiickoit @enepanun npu padore ¢
HECOBEPIICHHOIETHUMH IpaxaaHamu®

IIpoxoxxnenne o6s13aTeBHBIX MPEABAPUTEIBHBIX U IIEPHOANYESCKUX
MEUIMHCKUX OCMOTPOB’

Hpyrue
XapaKTEPUCTHKH

HOHOJIHHTCJIBHLIG XapaKTCPUCTHKHU

HaumenoBanue Kox HaumMenoBanue 6a30Boii rpymibl, JOJDKHOCTH (Hpodecchn)
JIOKYMEHTA WM CHENHUTEHOCTH
OK3 2635 CrienHanucThl B 00JIaCTH OpraHH3aldd B BEICHUS
COIMATILHOM pabOThHI
EKCS -
OKIIJITP’ 26527 ColuanbHbIi pabOTHHK
OKCO?® 5.39.02.01 CoumanbHas paboTa
o 5.39.03.02 ConnansHas pabota




3.1.1. TpynoBas pyHkuus

Onpenenenue HHIMBUIYAIBHON VposeHb
Haumenosanue HYXJIaeMOCTH I'PaXkJ1aH B Kon A/01.6 (moxypoBeHs) 6

CONUAITBHOM 00CITY)XMBaHHH KBAMHM(HKALIH
Hpouqu'xcneﬂue Opurmman X 3auMCTBOBAHO M3
TPYAOBO#M PYHKUMH OpMIrHHAIa

Kon PeructpaunoHHslit Homep
OpMrHHaja npo¢eCCUOHANEHOTO
cTaHaapTa

Tpynoseie neicTBus

ITpuem rpaxnaH, obpaTHBHIMXCS 3a IOJYY€HHEM COIHAIBHBIX YCIYT, MeEp
COLMANBHOH NTOIEPXKKH Y TOCYJapCTBEHHOMN COIMAIbHOM IIOMOIIH, B TOM YHCJIE
Ha OCHOBaHHUH NPEACTABICHHON HHINBUAYAIBHON MPOrpaMMbI IIPEIOCTABICHUS
COLHMANBHBIX YCIYT

Briasnenune 06CT05IT€JIBCTB, KOTOpBIC YXYAIIAIOT HIIA MOTYT YXYIIUUTh YCJIOBHUS
KHUIHCACATCIIBHOCTH IpaXXIaHHHA

Benenme ydera rpaxaaH, NOpH3HAHHBIX HYXIAIOIIAMHUCS B CONHAJILHOM
00cIy>)KMBaHUH

HeobOxoaumeie
yMEHUS

Bectn nDnepBUYHBIA IIpHEM TIpaxiaH, OOpaTHBIIMXCS B  OpPraHH3ALUIO
COIHAJIBHOTO OOCITy>KHBAHHS

IIpoBomUTh MHAMBHAYAIBHBIH ONPOC TPaXXJaH W AHAIM3MPOBATH KOMILIEKT
JOKYMEHTOB, IOATBEPXIAIOIIUX HHAWBUAYATBHYIO HYXIAEMOCTH I'PaXJaH B
COLHAIBHBIX YCITyrax

Opranu3oBsiBaTh 00CIIEI0BaHHE YCIIOBUI XKH3HEACATEILHOCTH TPaXKJaHHHA II0
MECTY JKHTENbCTBAa ((aKTHUECKOro mnpeOBIBaHUs), ONPENENATh HPHYUHEL
CIIOCOOHBIE MPUBECTH UX B IIOJIOKEHHE, PEICTABISAIONIEE ONACHOCTD JUIS XKU3HU
U (WIH) 300POBBSA

O6006mare 1 cucTeMaTH3UPOBaTh HHPOPMAIUIO, KACAIOLLYIOCA 0OCTOATEILCTB,
KOTOpBI€ YXYAIIAIOT WIM MOTYT YXYAIIUTH YCIOBHS KH3HEAECITCIBHOCTU
rpaxKiaH, ¥ OIPEeNISITh METOBI X MPEO I0JICHUS

B3aummozelicTBoBaTh € rpaxJaHamH, HYXIJAIONAMHCSI B  COIHAJILHOM
00cCITy)KHBaHUHI

VYcranaBNMBaTh KOHTAKThl C COIMANBHBIM OKPYXEHHEM TpaXKJIaHHHA C LENbIO
YTOUHEHHS YCIIOBUH €r0 XKU3HEAEATEIbHOCTH IPH IPEI0CTABICHHH COIHAIBHBIX
YCIIyT, YKa3aHHBIX B MHAMBHTyaJIbHOU IIpOrpaMMe MPEAOCTARIICHUS COIUATbHBIX

ycayr

Hcnonb30BaTh OCHOBHBIE METOBI, CIOCOOBI M CPEACTBA MOJyYSHUsI, XPaHEHHS,
11epepaboTKH MH(OpMAaIH, HABBIKM pabOTHI C KOMITBIOTEPOM KakK CpPEeICTBOM
yhnpaBieHust uHpopMmanued, B TOM 49ucie B  HH(OPMAMOHHO-
TEJICKOMMYHUKaMOHHOH cetH «MHTepHeT»

Bectu nokymeHTanmo, HeoOXOAUMYIO /UL IPEAOCTABICHUS CONHATBHBIX YCIIyT
U COLHAIBHOTO CONPOBOXKACHUSI, B COOTBETCTBUM C TPEOOBAHUAMH K OTYETHOCTH
B OYMa)KHOM U 3JICKTPOHHOM BHJIE

Heo0xoamMeie
3HAHHSA

OCHOBHBIE HAIIpaBIICHUS TOCYJApCTBEHHON NOJUTHKH B cepe COMHATbHOMN
3aIUTHI H COIMAILHOTO 00CITy)XMBaHUS IPaXAaH

HopmarusHsle npaBoBbie akThl Poccuiickoii @enepannu B chepe conuanibHOTO
00CIy)KMBaHUS H COLMATBHOW 3allUTHI IPaXJaH B 4acTH, HEOOXOMUMOM It
HCIIOJIHEHUS JIOJDKHOCTHBIX OOS3aHHOCTEH

TpeboBanus k cobmoneHu0 KOHGUICHIMANHHOCTA JHYHOM WH(opMaIum,
XPaHEHHIO M UCIOJIb30BaHUIO NEPCOHAIBHBIX JAHHBIX TPpaXJIaH, 00paTHBLIMXCS




3a MOJYyYEHHUEM CONMAIBHBIX YCIYr, MEp COLUAILHOW MOMIECPXKKHA U
rocyJapCTBEHHOM COLMAIILHONW MOMOIIHA

Ilopsi1ok MpeIoCTaBICHHUS COIUAIBHBIX YCIIYT

I_ICJII/I, 3ajayd u (I)YHKIIHH IMNOCTABIIUKOB COITHAJIbHBIX YCIIyIr

OcobeHHOCTH cOlMaTbHOM paboThI C pa3TMYHBIMH IPaXKIaHAMH — IOy YaTeIAMH
COIHANILHBIX YCIYT

OcCHOBBI NCHXONOTHH B 00BeMe, HEOOXOIMMOM /ISl BBIMOJHEHUS TPYIOBOM
GyHKIIH

Tunomorus HpOGJICM rpaXJaH, IPU3HAHHBIX HYXXAAIOIAMUCS

OcHoOBEI HAaOWOHAJIBHBIX U PErHOHAIBHBIX 0COOEHHOCTEH OBITa M CEMEMHOTro
BOCIIHTaHHs, HADOAHBIX TpaﬂHHHﬁ, OpraHr3alyu Jocyra

COIIHOK}’JIBTypHI:IC, COIMHUAJIBHO-TICUXOJIOTHYCCKHUE, IICUXOJIOTO-IICAATrOTHYCCKHE
OCHOBBI MEXXJIMYHOCTHOI'O B3aHUMOJICHCTBUS

[lopsimox  mpu3HaHHS  rpaXJaHWHA  HYXJAIOMMMCA B COIMAJIBHOM
00CITy)XIBaHUH, OTNpEJENICHUs] MHIUBHAYATbHOH MOTPEOHOCTH B CONHAIBHBIX
yciayrax, COCTaBJICHMS  HHAMBHUAYQIBHBIX MpOTPaMM  TPEIOCTaBJICHHSA
COITHAIBHBIX YCIIYT

MCTOI[I)I JAUATHOCTUKHA IIPAYHH, YXYAIIAOIMIUX YCIOBHA XHU3HCACATCIBHOCTH
TpaxiaH, CHHXAKOIIUX UX BO3MOXHOCTH CaAMOCTOSATEIIBHO obecIieYHBaTh CBOM
OCHOBHBIC )KU3HCHHBIC HOTpe6HOCTH

OCHOBBl KOMIUIEKCHBIX IIOIXOJIOB K OLEHKE NOTPeOHOCTEH TIpaxnaH B
[IPEOCTABICHAN COUHUAIBHBIX YCIIYT, COLMAIBHOTO CONPOBOXICHHS, MEp
COITHATHHOMN TTOJICPXKKH U TOCYJApCTBEHHOH COLIMATBLHOM TOMOIIH

Buzsl, cTpykTypa U CoAepXaHHE JOKYMEHTOB, HCOOXOAMMBIX JUIS OKa3aHUS
COIHAIBHBIX YCIYT, CONUAIBHOTO COPOBOXIEHUS

OCHOBBI TOKYMEHTOBEJEHUS, TpeOOBaHMS K OTYETHOCTH, MMOPAAKY M CpPOKaM ee
NpeIoCTaBJICHUs B 00beMe, HEOOXOTUMOM ISl BBINIOJTHEHUS TPYAOBOH (QyHKIHA

ITHYECKHE OCHOBHI COIIMATIBHOMN paboThI

Hpyrue
XapaKTEepUCTUKH

3.1.2. TpynoBas pyHKIms

Onpez[eneHue nmopsAaKa # KOHKpPETHBIX

YCIOBHI pealn3alyy HHINBHIYaIbHOH VpoBeHb
Haumenosanue | IpOrpaMMBI IPEAOCTABICHUS COLUABHBIX Kon | A/02.6 | (momyposens) 6
yCIIyT, IPEACTABJIICHHOM I10JIydaTenemM KBaMukauuu

COIMHAJIBHBIX YCIYT

Ilpoucxoxaenue
TpyAoBo# GyHKIIH

3auMcTBOBaHO U3

Opurupan X

OpHIMHAIa
Kon PeructpaunonHblii HoMep
OpHIrHMHaja npoeccuoHaILHOTO
CTaHgapTa

TpynoBele neicTBus

BrisBnenue noTeHIKaNa rpakJaHuHa 4 ero OJIMKaiIero OKpy»KEeHUs B PEILCHAH
npobyieM, CBS3aHHBIX C IPEOJOJICHUEM OOCTOSTENBCTB, YXYAIIAIOIIMX HIIH
CIOCOOHBIX YXYAIINTH YCTIOBHS €T0 XU3HEACSTCIIBHOCTH

IlnanupoBanue  nedcTBHA, BbIOOp TexHONOTrHi, (OpM W  METOHOB
NIPEJOCTABNICHUS COLMAILHBIX YCIYyr MpPH OpraHu3ali IpeI0oCTaBIECHUA
COIIMANBHBIX  YCIYTr,  ONpEAENEHHbIX  HHIWBUAYAIbHOM  OpOrpaMMoOi
[IPEAOCTaBIICHUS CONHANBHBIX YCIYT




B3aumopeiicTBe €O cHeNMATMCTaMHM, OpPraHU3AllMSIMH M COOOIIEeCTBaMHU 110
OKa3aHHMIO IIOMOINM B PEHICHUH INpoOieM mojydareneil CONMHaNbHBIX YCIyT,
CBSI3aHHBIX C TPEOAOJIEHHEM OOCTOSATENBCTB, YXYIIAIOMIMX HJIM CIOCOOHBIX
YXYAIOATH YCIOBHS UX JXU3HEACATSIbHOCTH _
Heob6xoqumebie KoHkperusupoBaTh N€NH, YKa3aHHbIE B HWHIUBHAYAILHOW HpOrpamMMe
YMEHHS IPEJIOCTABJIEHNS COMUANBHEIX YCIIYT, HA OCHOBE MPOBEJCHHOM THATHOCTHKH, a
TaKXXe IPOTHO3UPOBATh Pe3yNIbTAThl IPEIOCTABJICHUS COIHAIBHBIX YCIIYT
Hcnonp30BaTh TEXHOJIOTHH M METOBI COMUANTBHOMN paboThI
ITpumMensTh METOJBI JUATHOCTHKY JINYHOCTH, MO3BOJISIONIHE aKTyaIH3HPOBATh
NO3MIHMIO TPaKIaHWHA, OOPAaTHBILEIOCS 3a IOJYYEHHEM YCIYr, H 00ECIeUnTh
pean3aumio TEXHOJIOTHI CaMOIIOMOINHU ¥ B3aNMOIIOMOIIA
Y9uUTHIBaTh W3MEHSIOMMECS YCIOBHS XKU3HEACATCNFHOCTH IPaXKJIaH € HENbIO
BHECCHHS IPEMJIOKEHHH O KOPPEKTHPOBKE HHAWBHAYAIEHOW IPOrpaMMBI
TIPEJIOCTABIIEHNS CONUANBHBIX YCIIYT
B3anmogeiicTBOBaTh CO ClIEMUAIMCTaMH, OPraHU3alMsIMH U cOOOIIeCTBAMH NIPH
IOPEAOCTABICHMH COLHAIBHBIX YCIYI, M€p CONHMAIBHOH TIIO/UIEPXKKA H
FOCY/1apCTBEHHOM COIAAIIBHOM ITOMOIIM
Heobxonumsie HopmatuBHbIe paBoBEI€ akThl Poccuiickoit @enepanuu B cdepe COMAATBHOrO
3HAHUA 00CIIy)XKMBaHHs ¥ COLMAIBHON 3alUTHI TpaX/laH B YaCTH, HEOOXOAUMOM JIIs
HCIOJHEHMS IOJDKHOCTHBIX O0S3aHHOCTEH
OcCHOBHBIE HaNpaBICHHS TOCYAAPCTBEHHOW COIHAJBGHOW IIOJMTHKH Ha
¢benepanbHOM, perHOHANBHOM, MYHUITHIIAIHGHOM YPOBHSIX
OcHoBHBIE TUIBI TPOOJIEM, BO3HUKAIOMMX Y NOTyYaTeNleH COUUaIbHBIX YCIYT
OcHoBHBIE (POPMBI K BUABI COIHATHHOTO 00CTYXUBAHUS
OcHOBBI ~ COCTaBNIEHHS WHJMBHAYAIBHOH NpPOrpaMMBI  IPEIOCTABICHUS
COLHANBHBIX YCIIYT
Iopsziok npeaocTaBiIeHHs COLUMATEHBIX YCIYT
TexHoMOrNYM conuanbHOR paboTHI M YCIOBHS UX IIPUMCHEHHUSA
OCHOBBI IPOEKTHPOBaHM, IPOTHOUPOBAHMS U MOJCIHPOBAHHS B COIHAAIBHOM
pabore
MoTHBalMOHHbIE TEXHOJIOTUH B COLMAIBLHOM paboTe U TEXHOJIOTHH aKTHBH3AI[HH
JIMYHOCTHBIX PECYPCOB M PECYPCOB COIMAIBLHOTO OKPYKESHHS
OcHOBBI  IICHXOJIOTHH B 00BeMe, HEOOXOAWMOM Ui BBIIOJHEHHS TPYHAOBOM
dbyHKIIMH
OKOHOMHMYECKHE OCHOBHI COUAIILHOU pabOTHI
HudpacTpykTypa NpeNoOCTaBICHHS CONMAIBHBIX YCIYT B MYHHIHIAIHHOM
00pa3oBaHHH, PeCYpPChl MECTHOTO COOOIIECTBa
Poccuiickuii 1 3apy6e)xHbIil ONBIT COIMAILHOW PabOTHI
IJTUYECKHE OCHOBBI CONUAANBHON pabOTHI
Apyrue -
XapaKTEPHCTHKA

3.1.3. Tpynosas pyHkuus

HaumenoBaHue

Opranuzanus COHATBHOr0 00CIy )KUBaHUA
NOJIy4aTeseld CONMANTBHBIX YCIYT C YYETOM

VHIUBHYaIbHOH IPOrpaMMBI IIPEeIOCTaBICHHS VposeHs
COIMATIBHBIX YCIIYT, HHTUBH Yy IbHBIX Kon | A/03.6 | (momyposens)
HOTpeOHOCTEH M 0OCTOSTENBCTB, IO KOTOPBIM KBATH(UKALHM

rpaXxXJaHuH IPU3HAH HYXJAAOIMHAMCS B
ComraJIbHOM 06CJI}’)KHBaHI/II/I




IIpoucxoxaeHue
TPYAOBO# (HyHKIMH

3aUMCTBOBAHO U3
Opurunan X
OpUTrHHaJIa
Kon Perucrpauuonnsiii Homep
opuruHana Mpo¢ecCUOHANBHOTO
cTa”Hzapra

Tpynosslie neficTBus

HOI[I‘OTOBKa AOKYMCHTOB I 3aKIMIOYCHHUSA [JOOroBopa O IIPEaOCTaBIICHUH
rpaxxaaHdHy COHUAJIBHBIX YCIYI' B COOTBETCTBHH C HH}II’IBHI{Y&)’IBHOFI
nporpaMMoﬁ NpeaoCTaBIICHUS COUANBHBIX YCIIYT

Opranmanm MIPpEAOCTABIICHAA CONMHUAIIBHBIX YCIYI IOJYYaTclisiM COIIHAIBHBIX
YCIIYT, a TaK¥K€ MEp COIAILHOM NOJICPKKHK U I OCYIIapCTBeHHOﬁ COIMATBHOM
IIOMOIIA )

ObecneueHne MOCpEAHUYECTBA MEXAY TIPAKTAHHHOM, HYXKIAIOIMAMCA B
IPEAOCTABIICHHH COLMAJbHBIX YCIYr, Mep COLUMAIBHOH MOAJEPXKKH,
TOCY/JapCTBEHHOH COIMAIbHOH TOMOLM, W pa3lUYHBIMH CICIHAIACTAMHA
(opranm3anMsMH) ¢ LENbIO NPEICTaBICHAS] HHTEPECOB IPaXXIaHHHA U PEHICHHS
€ro COIHANBHBIX IpobiieM

CopneiictBne MoOMIM3aIlMU COOCTBEHHBIX PECYPCOB TPaXKIaH M PeCcypcoB HX
COIHAIBHOTO OKPYXXECHHUSA VIS IIPEOAOIECHUS 00CTOATENLCTB, YXYAMLAIOMIHAX WX
CIIOCOOHBIX YXYAIIHUTD YCIOBHS KU3HEAEATEIILHOCTH rPpaXIaH

OpraHm3auusi  HampaBleHUS  TOJIydaTejed  CONMAIbHBIX  YCIYT B
CIICUAATH3NPOBaHHbIE COIMATIbHbIE OpraHm3anmuu (ToApasaelieHus) u (WiH) K
npo¢HIEHEIM CIIEHUATHUCTAM

Oprannsaunsl COHAJTIBHOI'O COIIPOBOXKICHHUS I'PaXIaH B IIPOILICCCE pCallu3aituy
I/IHI[I/IBI/I,I[yaJ'IBHOf;I IporpaMMBbl IPEAOCTABJICHYUSI COIMHAJIBHBIX YCIIYT H OKa3aHHA
MEp COLTHAIBLHOM NOAACPKKH

Opraumn3anus npouIakTHIecKoi paboThl IO MPEeayNpeXIeHHIO TOABJICHHA U
(unmu) pa3sBHTHA OOCTOSATENBCTB, YXYALIAIOMIMX HIM CIOCOOHBIX YXYIIIHUThH
YCJIOBHS XHU3HEAEATEIbHOCTH IPaXKJIaH

HeobxoauMeie
YMeHHs

[TonroraBnuBaTh JOKYMEHTHI Ul 3aK/IIOYEHHS JOTOBOpPa O IPEIOCTABICHUH
TpaXJaHHHY COLHMANBHBIX YCIYT B COOTBETCTBHM C HHIMBHAYaJIbHOM
IpOrpaMMOii IpeIOCTaBICHUS COLHANBHBIX YCIIyT

Hcnonp3oBaTh ONTHMAIbHOE COYETAHHE PA3MUYHBIX TEXHOJIOIMH COMHAIBHOM
paboTel B mpolecce IPEeAOCTAaBICHHS COLNHUAIBHBIX YCIYT, ONpeIeSiCHHBIX
MHAABHAYAIBHOH IIPOTpaMMOi IIpeIOCTaBICHHS COLMAIBHBIX YCIYT

Ob6ecnieynBaTh OpraHU3alMIO0 B3aUMOAEHCTBAS MPOQUIBbHBIX CIEUHAIUCTOB B
Iponecce NPeJOCTABICHUS COLMATBHBIX YCIYT IpaXKaaHaM

MoTtuBHpOBaTh MOMy4aTeNeH COMUANBHBIX YCIYT H HX COLMATLHOE OKPY)KEHHE K
aKTMBHOMY YYaCTHIO B  peaM3alldd  HHIWBUAYAJIBHOW  MPOrpaMMEbI
IPEAOCTABJICHUS COLUANBHBIX YCIYT

Opranu3oBbIBaTH ~ IPOBEIACHHE  HHIMBHIAYAIBHBIX  IPOQUIAKTHYECKHX
MEPOIPHATHH C TIpaXJaHaMM @O MECTy JKHUTEeNbCTBa ((hakTHIECKOro
npeObIBaHHA) B BHAE KOHCYJIbTAL[Mi, COAEHCTBHS B OpPraHM3alUH 3aHATOCTH,
O3J0pOBIIEHHMS,  OT[bIXa, NPEJOCTABICHHS  COLMAIBHBIX,  IPAaBOBHIX,
MEIUIIMHCKAX, 00pa3oBaTelbHbIX, ICHXOJIOTHYECKHX, peabMIMTAIMOHHBIX

ycIyr

Hcnosnb30BaTh OCHOBBI IIPABOBBIX 3HAHHUIA B cdepe NpeaocTaBIeHHs COUATBHBIX
YCIIYT, MEP COIMAILHON MOIEPXKKH ¥ rOCY/IapCTBEHHOM COLMATBLHOM IOMOIIH

Hcmonb3oBaTh TEXHOJIOTMH COLHAJIBHOIO 06CJIY)KI/IBaHI/I5I rpaxzaan € y4Yc€TOM
WHIAWBUYAJIBHBIX ocoOeHHOCTEeH nonyaneJIeﬁ CONUAIBHEBIX YCIIYyT
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Ob6ecnieunBath KOHGUACHIMAIBHOCTh JHYHOM HHPOPMAOHMH O TIpaxkIaHax,
00paTHBIIUXCS 32 MOJTYYCHHEM COLMATBHBIX YCIyT
Heo06xoanmere HopmatusHbie nmpaBoBbie akThl Poccuiickoit @enepannm B cepe coruansHOro
3HAHUSA o0CITyXMBaHUSA ¥ CONMAIBHON 3alllUTHl TPAXAAH B YacTH, HEOOXOAMMOH ISt
UCHOJIHEHHS TIOJDKHOCTHBIX 00s3aHHOCTEMH
OcCHOBHBIC HallpaBJICHHA MOJUTUKA B cdepe COUHAIBHOM 3aluThl H
COLHATBHOrO 00CTYXUBaHMUS TpaXk/IaH
ITopsimox npeocTaBaeHHus CONMATBHBIX YCIIYT
Ilepeuenb TOKyMEHTOB, HEOOXOMMBIX JUIS IPEIOCTABJICHAS COIIMAJIBHBIX YCIyT
rpaxk/[aiaM, 0OpaTHBIIMMCS B COLUAIBHBIE CITYXXOBI
ITpaBuna BeieHUs JOKYMEHTAUA
Cucrema opraHu3audii COLMAIBHOTO OOCTYXHBAHHUS HA PETHOHAILHOM H
MYHHUIUNIAIEHOM YPOBHE, HX HENH, 3a1a49H U QYHKITHU
Llenu, NpHHLKIIBEI ¥ OCHOBBI OPTraHHU3aIlMH COLMATEHOTO TOCPEAHUIECTBA MEXKTY
IIOJIyJaTeleM COIMATIbHEIX YCIYT U Pa3jMYHBIMH COIHATBGHBIMH HHCTHTYTaAMH
JUIA IPEICTaBIICHUS HHTEPECOB II0IyqaTeNs COLUAIBHBIX YCIYT B PEIICHHUS ero
COLHAIBHBIX TIPO0IIEM '
PeriaMeHT MeKBETOMCTBEHHOTO B3aUMOJAECHCTBUS
Codepsl mpodeccrnoHabHONH OTBETCTBEHHOCTH MPOGHIBHBIX CICIHAIHNCTOB B
Ipolecce NpeI0CTaBICHNS COTHAIBHBIX YCIYT
OCHOBBI BJIEOJIOTUH, CONAATBHON MEAUIUHEI
OKOHOMHYECKHE OCHOBHI COLHUAIBHON pabOThI
IIcuxonoruyeckre u counalbHO-NIEarOTHYECKHUE OCHOBBI COIMAIbHOM paboThI
ITpaBrna oka3aHUs CHUTyalHOHHOH IOMOINH MHBAIMAAM Pa3IMYHBIX KaTeropHit
Ha 00BEKTaxX COUMAIBHOH, HH)XCHEPHOH H TPaHCHOPTHOM HH(PACTPYKTYPEI
OCHOBBI T€pOHTOJIOTHH
Texnonoruu conuanbHOH paboTh
OTHYeCKHE OCHOBBI CONHANBHON paboThl
Apyrue -
XapaKTePUCTHKH

3.1.4. Tpyaosas ¢pyHKIHUSA

HepCOHaIIBHOC COIIPOBOXICHUE BETCPAHOB v
6OEBBIX ICHCTBHI, I, IPYHUMABLINX POBCHR
HaumenoBanne a ’ P’ P . | Kon | A/04.6 | (uomyposeHs) 6
Y4acTHE B 00EBBIX JACHUCTBHUAX, WICHOB CCMECH KBaJIH(l)HKaHPII/I
noru6bumx (ymepimux)>
[poucxoxaenne 3auMCTBOBAHO H3
P o Opurunan X
TPYROBOH QyHKINM OpHriHana
Kon opurunana PerucrpaunoHHbI HOMEP
npodeCcCHOHATBHOTO
cTaHjpapTa

TpynoBsie nercTBUsS

Opranm3anus INEPCOHAIBHOTO CONPOBOX/IEHHWS B NOJYYEHHH BeTepaHaAMH
0oeBbIX ACHCTBHI, JMIIaMH, IPUHUMABIIAMH y4acTHEe B OOEBBIX JCHCTBHAX, H
YJIeHAMH ceMel morudmmx (YMepIIMX) Mep MOMICPIKKH, COMHAIBHBIX U WHBIX
yCIIyT, TOMOIIN

[lpmem, KoHCynbTHpOBaHHE, HHQOpMHpOBaHHE ¥  HH(OPMAIMOHHOE
COIIPOBOMKACHUE BETEpaHOB OOEBBIX JACUCTBHM, M1, IPUHUMABIIUX Y4YaCTHE B
O0€BBIX JCHCTBUSAX, WIEHOB ceMeil mormOmmx (ymepiiux), oOpaTHBIIHXCS 3a
HOJTyYEHHEM Mep TOIEPKKH, COIIMATLHBIX U HHBIX YCIIYT, TIOMOILH
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B3aumopeiicTBie (KOMMYHHKAIMs) ¢ BETEpaHaMH OOCBBIX JEUCTBHH, JTUIAMHU,
IPUHAMABIINMM Yy4yacTHEe B OOEBBIX JACHCTBHUSX, WICHAMH CEMEH IOrHOIIMX
(yMepmHx) JIMYHO M € MCHOJB30BAaHHEM JUCTAHIIHOHHBIX TEXHOJIOTHI, B TOM
YHCJIE C HCIIOJIH30BAHUEM MOOMIILHOTO PHIIOKEHHS

PaccMoTpenue, olieHKa U OpraHM3allis MCIOJHEHUs 3a/layd, HOCTABJICHHON B
oOpaiieHHd BeTepaHa OOEBBIX [AEHCTBHM, JIMIA, NMPUHUMABIIETO YYacTHE B
G0EBBIX JICHCTBUIX, WIEHA CEMBH MTOTHOIIETo (YMEpIIIEro)

ITomomp BeTepaHam OOEBBIX JAEHCTBUHM, NHIAM, MPUHAMABIIMM YYacTHE B
60eBBIX JEeHcTBUAX, B o¢opmiicHHH (BOCCTAHOBIICHHH) JOKYMEHTOB H
IONy4YeHHUH CTaTyca BeTepaHa OOEBBIX JICHCTBHH B COOTBETCTBHHM C
3aKoHoJiaTenbCcTBOM Poccuiickoit Deepanyu o BeTepaHax

HeoGxoaumere
yMEHHUS

BricTpanBaTh HHIMBHAYaIbHEIH IIOAXOA B OpraHU3aluy paboThI C BeTepaHaMH
O0€BBIX JEWCTBHMH, MUIAMK, IPUHUMABIIAMH Y4acTHe B GOEBBIX NEeUCTBHIX,
YIeHaMH ceMell moruOumx (yMepImx)

Bectn mpuem BeTepaHOB GOEBHIX ICHCTBHM, JIHIl, IPHHUMABIIHX YYacTHE B
00eBBIX ACHCTBHUAX, WICHOB ceMell MOrmbmmx (yMepIuHx), oOpaTuBIIAXCA 3a
HOJTYYEHHEM Mep NOIEPKKH, COLIMATFHBIX X HHBIX YCIIYT, IOMOIIH

BzanmozelcTBOBATh CO CIEMUAINCTaMHU, OPraHU3alMsIMHA H COOOIIECTBAMH MPH
IpEeIOCTaBJICHUH BeTepaHaM O0EBBIX ACHCTBHH, THIaM, TPUHUMABIIHM yYacTHE
B 00€BBIX ACHCTBUAX, WICHAM ceMeil morudmux (yMepimx) Mep MOIIEPIKKH,
COUMANBHBIX M HHBIX YCIYr IOMOIIH JINYHO H C HCIOJb30BaHHEM
JUCTaHIMOHHBIX TEXHOJOTHWH, B TOM YHCIIE C KCIIOJIb30BAaHHEM MOOHMIBHOIO
HIPUIIOXKEHUS

CozeiicTBOBaTh Y4acTHIO BETEPaHOB OOEBBIX IEUCTBH, NHL, MPUHMMABIINX
ydyacthe B OO€BBIX [JEHCTBHAX, B CHOPTHBHBIX MEDONPUATHIX, B
IIPOCBETHTEIILHON JEATENPHOCTH B Cepe NaTpHOTHYECKOTO BOCIHUTAHHSA, B
paGoTe ¢ OOLIECTBEHHBIMH OpPraHH3ANUAMH, OOBEIHHEHHSAMH BETEPAHOB,
BOJIOHTEPaMH OOLIECTBEHHBIX IPOEKTOB, B MEPONPHUATHAX MO YBEKOBEUCHMIO
[aMATH BETEPAHOB M HMX IIOJBHUIOB, BOBJICYEHHIO B KYJIBTYPHO-IOCYTOBYIO
JESTENBHOCTD

@opmHpoBaTb W HaNpaBIATh BeTepaHaM OOEBBIX [JeHCTBHM, JHIaM,
IpHHUMABIIUM Yyd4acTHe B OO€BBIX [ACHCTBUSAX, WIEHaM ceMedl NOruGImux
(ymepmHXx), B TOM YHCIIE HOCPEACTBOM MOOHJIBHOTO IPHJIOKEHHS, HHGDOPMAIIHIO
0 NIPEAOCTABIIEMBIX MEPAX NOAJEPHKKH, CONUABHBIX U HHBIX YCIyrax, IIOMOILH,
0 pe3yNbTaTaX pacCMOTPEHHS U UCTIOIHEHHS NOCTYIIUBIIAX OT HUX 00palieHuit

OcymecTBIATh BBIE3BI MO MECTY KHUTENBCTBA ((aKTHYECKOTO IpeOLIBAHHSM)
BeTepaHoB OOEBBIX AEHCTBUIA, TUI, IPHHUMABIIHNX Y4aCTHE B O0EBBIX NCHCTBHAX,
U 4YICHOB ceMed mnormémmx (yMmMepmmux) Mpu HEOOXOAMMOCTH, BBISIBIATH
HOTpeOGHOCTE B MepaxX MOJJIEPKKH, CONMAIBHBIX H HHBIX YCIyrax, IOMOILH,
OCYIIECTBJIATH cOOp HH(pOpPMANHH 0 Bollpocax, TPEOYIOUIMX PeIIeHHS]

Ilpou3BoauTe yCTaHOBKY MOOMIJIBHOTO NIPUIIOXKEHHS BeTepaHaM OOeBBIX
ACHCTBUH, TULaM, IPUHAMABIINM yJacTue B OOEBBIX NEHCTBUAX, WIEHAM ceMeit
norudmmx (yMepumx) st KOMMYHAKAIUH

OcymecTBIAT> MOHHTODHHI IIPEIOCTABIICHHS MeEP MOJIEPKKH, OKa3aHHs
COIMANBHBIX M HMHBIX YCIYT, MOMOIIM BeTepaHaM OOEBBIX IEHCTBHIA, JHIAM,
NPUHAMABIIUM y4acTHe B OOEBBIX JCHCTBHSX, 4YIEHAM CEMEH MOTMOMIAX
(yMepiux)

Cobmonats NpodecCHOHANBHYIO STHKY

Hcnons30BaTh OCHOBHBIE METO/BI, CIIOCOOBI M CPEJICTBA NOMYMCHH S, XPAaHEHHS,
niepepaboTKu MH(pOpMaAIMH, HAaBHIKU PabOTHI C KOMIBIOTEPOM KaK CpPeJCTBOM
ynpaBineHuss ~ uWHpopMammeil, B TOM uYHCIe B  HHPOPMAIHOHHO-
TEJICKOMMYHHUKAIIHOHHOM ceTH «IHTepHeT»
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BecTd MOKyMEHTalHIO, HEOOXOAUMYIO IS IEPCOHAIBHOTO COMPOBOXICHHS
NPEJAOCTABICHHS Mep HOJCPXKKH, COIHAIBHBIX W HHBIX YCJIYI, HOMOINH, B
COOTBETCTBHH C TPCOOBaHMAMH K OTYETHOCTH B OYMa)XKHOM M SICKTPOHHOM BHJIE

Hcnonb30BaTh OCHOBBI IPaBOBBIX 3HAaHMH B cdepe MpenoCTaBICHHS Mep
MOJICPX KU, COMAIBHBIX U HHBIX YCIIYT, TOMOIIH

OO6ecneunBaTh KOHPHIEHIHATHHOCTD JINYHOM HHPOPMAIIHH O BeTepaHe 00eBhIX
JICHCTBUH, NHIle, MPHHUMABIIEM Y4acTHe B OOEBBIX JCHCTBHAX, WICHE CEMBH
norubmero (ymepiiero), oOpaTuBIIEMCS 3a TNOJYYCHHEM Mep IOACPIKKH,
COI[HAJIBHBIX ¥ HHBIX YCIIYT, IOMOIIN

HeobxonuMeie
3HAHUS

HopmaTtuBHbIe nipaBoBbie akThl Poccuiickoit ®@enepanuu B cdepe CONUATBHOIO
00CTy>)XMBaHHUS U COIMAIILHOM 3alIMTHl TPOKIAH B YaCTH, HEOOXOAMMOH st
WCTIOJTHEHHS! TOJDKHOCTHBIX 00s13aHHOCTEH

HopmartuBHble npaBoBbie akThl Poccuiickoit @enepammu B chepe comeicTBHs
3aHATOCTH TIpaxJaH, oOecrnedeHus TOCYJapCTBEHHBIX TapaHTHH TMONyYEHUS
oOpa3zoBaHUs

HopmartusHbie ipaBoBbi€ akThl Poccuiickoit @enepanuy 1o BONpocy oIy deHHs
craTryca «BeTepaH OO€BBIX NEHCTBUI»

HopmaruBHble mnpaBoBble akThl Poccuiickoii ®enepamuu 1o  Bompocy
IPEJOCTABICHHS MEP COLUAJIBHON MOJIEPXKKH

HopmatuBHble mpaBoBble akThl cyObekroB Poccuiickoit  ®enepanumu,
MYHHUHUINATBHBIC IMPABOBBIE aKThl OpPraHoOB MECTHOTO CaMOYHpPaBJICHUA,
peryJIMpyIOIHe IPEAOCTABICHAE MEP COLUAIBHOMN NOIIEPKKH

[Topsimox ycTaHOBJIECHHS WHBAIMIHOCTH W 0OecleYeHHs BETEPaHOB OOEBBIX
JICHCTBHIA, JHII, IPUHAMABIIMX y4yacTUe B OOEBBIX JECHUCTBHSAX, WIEHOB ceMeit
moruOmmx  (yMepmmMx), SBISIIOIIMXCS  WHBAIHMJAMH, COBPEMEHHBIMH
TEXHHYECKUMHU CPEACTBAMHU peabIuINTanum, IpoTe3aMu

[opsimox peam3anmu B cybwsexTax Poccuiickoii ®enepanun MeponpHATHH,
PEKOMEHJIOBAaHHBIX B HHJMBUAYAJIbHBIX QporpaMmax peaOWIMTauuu H
abunurany HHBAIHJIOB

HOpHI[OK aJallTaluy XUJIOoro nmoMeniCHus 1oJf MHAABUAYAUIBHEIC HOTpe6HOCTI/I
HWHBaJInJa

HOpﬂI[OK Opranu3aliiy OKa3aHWs NICHXOJIOT O-IICI/IXOTCpaHCBTI/I‘IeCKOﬁ IIOMOIIIH

OcobeHHoCTH IIOCTPOCHHA KOMMYHHKAIlMM C UYCIOBCKOM, CTpadaroiuM
IIOCTTPABMAaTHYCCKUM NICUXAYCCKUM paCCTPOﬁCTBOM

Hpyrue
XapaKTCpHUCTHKH

3.2. O6ob6mennas: TpyaoBas GyHKuus

JlesTenbHOCTE 10 MIAHUPOBAHHUIO, ;
HanmeHoBaHue | OpraHW3aI[MH, KOHTPOJIIO PEATM3alHH H Kom |
PasBHTHIO CONUAIBHOTO OOCITYKUBaHHS ‘

B YpoBenb 6
KBAIUGUKALK

IIpoucxoxaeHue
00061eHHOI1 TpynoBOH
¢bysxumn

X 3auMCTBOBaHO M3

Opwurnsain
OpuUruHana

Kon opurunana PeructpauyioHHslii HoMep
npoeCCUOHATBLHOIO
CTaHjapTa

BosmoxxHble
HAaMEHOBAHUSA

3aBenyromuii OTAEICHHEM OpraHU3aliy COLUATBHOTO 00CTyKHBaHHS




13

JOJDKHOCTENH,
npodeccuii

TpeboBanus k
0o0pa3oBaHHIO H
00y4eHuIo

Briciee o6pazoBanme — 6akanaBpuar

WIH .

Briciiee o6pazopanue — 6akaaBpuatr (HenmpodHIbHOE) U AONOJHUTEILHOE
npodeccHoHanbHOE 00pa30oBaHKE — NPOrpaMMbI TPO(ECCHOHATBLHOM
NEPENOATOTOBKH 1O NMPO(GUIIO IEATSILHOCTH

TpeboBanus K ONBITY
IIPaKTUYECKOH
paboThI

He menee onHOro rosa B JOJDKHOCTH CIIEHUAIMCTA B 00J1aCTH CONMAIBHOMN
3alUTHI (B TOM YHCJIE B CHCTEME COIMAJIFHOTO 00CITY)KHBAHHS IPaXk/IaH),
o0pazoBaHusl, 3[paBOOXPAHEHUS, TOCYJAPCTBEHHOTO M MYHHITUIIAIBEHOTO
yIpaBJICHHs

Oco0Ople ycmoBus

OTCYTCTBI’IG CYJAHUMOCTH 3a IPECTYIJICHUA, COCTAB B BUJBI KOTOPBIX

Jomycka K pabote YCTaHOBJICHBI 3aKOHOAATENLCTBOM Poccuiickoi @exepanuu npu pabore ¢
HECOBEPILCHHOJIETHAMH IPaXXIaHAMHI
[TpoxoxxaeHue o6s3aTeNbHBIX IPEABAPHUTENBHBIX U IIEPHOTMICCKHX
METULUHCKIX OCMOTPOB

Hpyrue -

XapaKTEPUCTHKH

I[OHOJ'IHI/ITCJIBHBIG XAPaAKTCPUCTUKH

HaumenoBanue Kon HanmenoBanwue 6a30B0ii rpynisl, TOMKHOCTH (TIpodeccrn) HiTH
JOKYMEHTa CHEHHAILHOCTH
OK3 2635 Croenuanuctsl B 00J1aCTH OpraHH3aldH U BEACHUS COLMAIBHON
paboTHI
EKC -
OKILATP 26527 ConuayipHbIi paboTHUK
OKCO 5.39.03.02 | CoumansHas paboTa

3.2.1. Tpynosas ¢pyHkuus

IInanupoBanne, opranu3anus 1 KOHTPOJIb

JESTENLHOCTH NOAPA3AEICHUS 1O

npeaoCTaBICHUAIO COHI/IEUILHLIX ycuyr, Vpo];eH},
HanmeHoBanue COLIMAJIHOTO COIPOBOXKIEHHS, TPOUIAKTUKE Kon | B/01.6| (moayposens) 6

00CTOATENBCTB, 00YCIOBIUBAOIINX KBATHHKALIH

HYX1aeMOCTb IPAXJaHUHA B COL{HATIBHOM

o0cCIyXKUBaHUH
g@lﬁ;ﬁ;mg;g:;n Opurunain X | 3auMCTBOBaHO U3 OpUrMHANA

Kon PerncrpauuoHHbIl HOMEp
OpHMI'HHaIa npogeccroHanbHOro
cTaHgapTa

TpynoBsle neiicTBus

OmnpesneneHue IUTAHOBBIX MENed M 3a4ad MOJpa3/eleHUsT W OTICNBHBIX
CIIEL[HAMCTOB

Omnpenenenue pecypcoB, HEOOXOAMMBIX U1 peald3allMd  COIMATBHOTO
0OCIIy)KMBaHUs, OTBETCTBEHHBIX UCIIOJTHUTENEH

OIIpelICJICHI/IC oOBemMa pa60TLI COTPYAHHUKOB IIOAPA3ACIICHUAS H paClIpCACIICHUE
3aJJaHui MCXKIY HUMHU
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CopeiicTBHe B IIPEIOCTaBICHUN MEIUIUHCKOH, ICUXONOTHYECKOH, COLMATBHON
MOMOIIM  TIpaKgaHaMm, [PU3HAHHBIM HYXJAIOIUMHCA B  COLMAIBHOM
0OCIIy)KAHBaHMHM, HE OTHOCAMEMCS K CONHAIBHBIM YycCIyram (ConHanbHOE
COIPOBOXKJCHUE)

OnpeneneHHe rpymibl COCIUAIIUCTOB I MEXKIUCIUINIMHAPHOTO H (I/IJII/I)
MEXBCIAOMCTBCHHOT'O B3aUMOJCHUCTBUSA Inpu COLHAIBHOM 060HY)KI/IBaHI/II/I

rpaxiaH

Koopmmaunﬂ ACATCIIBHOCTH COTPYAHHKOB IOAPA3JZICIICHHA IIO BBIIOJHCHHIO
MOCTABJICHHBIX 3aa4

MOTI/IBaIIIrIﬂ COTPYAHHKOB Ha BRIIOJHEHNE IOCTABICHHBIX 3aa4

KOHTpOJIB BBIIIOJIHEHHS INIAHOBEIX LeNel 1 JIeITENbHOCTH CIEIMaINCTOB

Anamus pa60TI:I OTJACJIBHBIX CIICHUAIIMCTOB H IOAPa3ACIICHUA B 1ICJIIOM

HpOBClICHI/IC MepOHpI/IHTI/Iﬁ A obecneueHus ONpUAHSATHAA KOJUICKTHUBHBIX
peIJ_ICHI/Iﬁ 110 OCYHIECTBJICHUIO COINTMAJIBHOTO OGCJ'IY)KI/IBaHI/IH rpaxXJaH

OCYHICCTBJIGHI/IC MepoanﬂTI/Iﬁ 110 ITOBBIIICHHIO I(BaJII/I(i)I/IKaIII/II/I COTPYAHUKOB
oApasaAcCiICHUA

[IpumMeHeHHe TEXHOJIOTHH HACTaBHUYECTBA, HAlpaBICHHBIX Ha OKa3aHHUE
IIOMOIIM HOBEIM COTPYAHHMKAM IIOoApa3AelicHHs, BKIIOYas HX aJanTaluio Ha
pabouem mecte

Oprauu3anys MeponpHATHil o MpodIIIaKTHKE NPO(eCCHOHATHHOTO BBITOPaHUS

HeobxomuMele
YMEHUSA

ITnanupoBaTh paboTy moapasaeneHus

q)OpMy.TH/IPOBaTB EIk, 3aga4u, OIIpEACIITh 0053aHHOCTH H TPYAOBEIC ACUCTBHS
COTPYAHUKOB IoApa3ACJICHUA

Oprasu3oBbIBaTh B3aUMOJICHCTBUE CIIEHUATMCTOB B NPOIECCEe MPEAOCTABICHHUS
COMHAIBHBIX YCIYT, MEp COLMUAIbHOM IMOAAEPKKH H TIOCyJapCTBEHHOMU
COIHAJILHOH MOMOIIHN

OpraHu30BHIBAaTh COIMAIBHOE CONPOBOXKICHHE TpaXAaH, IPH3HAHHBIX
HY>XIAIOIHUMHECS B COUUAIBHOM 00CITy)KHBaHUHU

Hcnons3oBath HHCTPYMCHTHI MCXKIIMYHOCTHBIX KOMMyHI/IKaIII/Iﬁ

PerynupoBarh KOHQIUKTH, IPUMEHATH HABBIKH MEMANUH B CONUATILHOM cdepe

Hcnonp30BaTh MHCTPYMEHTApUH BBIIBICHUS BO3MOXKHOCTEH M NOTpeOHOCTEH
KOHKPETHOTO COTpPYAHHKa C LENbI0 ONpeAeleHHs €ro npodecCHOHAIBHOIO
OTEHIHAJIa

Peann3oBbIBaTh TEXHOJIOTHH HaCTaBHHU4YCCTBA, BBICTpAHBATL MOIACIH CTO
OpraHvsaliyy 1 IIpOBCACHUS B COOTBETCTBHH C H3MCHAIOIIUMHUCA HOTpCGHOCTSIMI/I
COTPYAHHUKOB

Omnpenenatb CTUMYIUpYROIEE (aKTOPHl NMPOYECCHOHANFHON AEATEIHHOCTH,
pa3pabaTbiBaTh M PEATU30BBIBATH CHCTEMY CTHMYJIHMpPOBaHHSA 3(hdEeKTUBHOU
npo¢heCCHOHAIIEHON AEATEIbHOCTH

HeobOxomaumere
3HAHHSA

HopmatuBHbie npaBoBbie akThl Poccuiickoii ®enepanuu B cepe conmanbHOro
o0CITy>)KHBaHHUSA M COIMAIBHOM 3allUTHI TPaXAAH B YacTH, HEOOXOMUMOH s
UCTIOJIHEHHS JOJDKHOCTHBIX 00sI3aHHOCTEH

OCHOBEI COLIMAJIBHOTO COIIPOBOXIACHUSL

I_ICJII/I, IIPAHIAIIBI X TEXHOJIOI'MH YIIPABJICHUS NIEPCOHAIOM

TexHomorNM conuanbHOH paboTEl

OCHOBBI KOH(I)J'IPIKTOJ'IOFI/IH 1 MCIHalnu

Ilcuxonmorus U CONUOIOTUS JIAYHOCTH 1 rpynnsbl

Ilcuxojiorudeckre ¥ CONMOJIOTHYCCKUE METOIBI UCCIICOBaHUS

Icuxomnorus u couoaorus YHpaBJICHUSA

OCHOBBI JOKyMEHTOBEICHHS, TPEOOBaHUS K OTYETHOCTH, MOPSIKY U CpPOKaM ee
IpEHOCTaBIIEHHs B 00beMe, HeOOXOIMMOM /ISl BHITOJHEHHS TPYI0BO# QyHKIHM




15

HpHHI.lHIIBI, BHbBI, METO/IbI U TCXHOJIO'HH HACTAaBHUYCCTBA

DTHYECKHE OCHOBBI COHAILHOM paboThI U AEJIOBOTO OOIIECHUs

Hpyrue

XApaKTCPUCTHKHU

3.2.2. TpynoBas GpyHKIHSA

KonTposs peanm3aiuy HHAUBHIYATBHOMN
HamMeHosanue | IIPOrPaMMBbI IPEAOCTaBICHUS Kon | B/02.6

VpoBeHs (TIOAYPOBEHB) 6

IIpoucxoxxaeHue
TPpynoBoii dyHKIMH

KBaTH(UKALUN
COIIMAJIBHBIX YCIIYT
3aMMCTBOBaHO M3
Opwurasan X
OpHIMHaJIa
Kon PeructpaunoHHbIi HOMED
OpUrMHaNa TIpo¢ecCHOHATEHOTO
CTaHaapra

TpynoBble neiicTBus

OpraHm3anus KOHTPOJII KadecTBa, pe3yNbTaTUBHOCTH H 3(¢eKTHBHOCTH
IPEeOCTaBIICHUs COLMAIBLHBIX YCIAYr B PaMKaxX pealld3allid WHIUBHIYalbHOH
IIpOrpaMMEbI IPEAOCTABIEHUS COUHAIBHEBIX YCJIYT

OpI‘ aHu3alusd KOHTPOJIA 3a COGJIIOI[CHI‘ICM CTaHAapTOB MNpE€AOCTABICHHUA
COMAAIbHBIX YCIIYT

KOHTpOJIL BBIIIOJTHCHHA HHHHBHZIyaJILHOﬁ IIporpaMMbl  IIPCAOCTABJICHHA
CONAIbHBIX YCIIYT

Bzaumoneiictue ¢ NOJIydyaTelIsiMU COOUAIBHBIX YCIIYI, OpraHHU3alusa JIMIHOTO
IIpueMa rpaxaat o BoIIpocaM IIpEaOCTaBJICHHA COONHUANIBHBIX YCIIVT

MOHUTOPHHT  yIOBIETBOPEHHOCTH TpaXHaH KadeCTBOM IPEAOCTaBJICHHAA
COLIMAIBHBIX YCIIyT

HeobxoauMeie
YMEHHs

[IpopomuTs nNHMuHBIE IpHeM TIpaxJAaH MO BONpOcaM IPEeAOCTaBICHUS
CONUAIBHBIX YCJIYT B OpraHU3aluy

Hcnons30BaTh METOABI U TEXHOIOTHH JJIs1 OLCHKH KAa4eCTBa, pe3yIbTaTHBHOCTH
1 3¢ PEeKTHBHOCTH NIPEOCTABICHUS COIMATBHBIX YCIYT

[IpoBouTE pa3inMyHBIE BH/BI ONPOCOB TpaX[aH M 3KCIEPTHHIX OIPOCOB,
HalpaBJIEeHHBIX Ha OLIEHKY KauecTBa M 3P PEKTUBHOCTH NIPEAOCTABIAEMBIX YCIyT

OpraHI/IBOBBIBaTB IIPOBCACHUC MOHHTOPHHIa YAOBJIICTBOPCHHOCTH TIpaXiaaH
Ka4€CTBOM NPENOCTABIICHUS CONUAJIBHBIX YCIIYT

AHaJIIfISIfIPOBaTI) pe3yapTarel NPCAOCTABICHHS COIHAIBHBIX YCIYI B BHJIC
Ka4YCCTBCHHBIX 1 KOJIMYECTBECHHBIX JAaHHBIX, B TOM YHUCJIC B SJICKTPOHHOM BHJC

HeobxoxumMeie
3HAHUSA

OCHOBBI KOHTPOJISI KAUY€CTBA NMPEJOCTABJICHHUS COLIHATIBHBIX yYCIyT

[Topsimok npenocTaBjieHUs] COMUANIBHBIX YCIyT

COIII/IOKYJII:TYPHBIC, CONHAJIBHO-IICHXOJIOTHYCCKHUEC, IICHUXOJIOTO-IICAAarOrnacCKue
OCHOBBI MEKJIMYHOCTHOTO B3aUMOACHCTBUA

Mertozas1 06paboTky JaHHBIX SMIMPHYECKUX MCCIIEAOBAaHUM, IPEICTABICHHAS UX
B YHCJIOBOM, TaOJIMYHOM, rpadudeckoii popme

[IpuHIMOBI U paBUJIa IIPOBEAECHHUS ONPOCOB IPaXKJaH M SKCIEPTHHIX ONPOCOB,
HalpaBlIeHHBIX Ha BBUIBJICHHE KadecTBa W 3(PeKTHBHOCTH NpenocTaBIsgeMbIX
YCIIYT ¥ MEp COLMATHHOM HOIEPHKKH

OcHOBBI CTaHZApTHU3aAllU 1 KOJIMYECTBEHHOM OLIEHKU KayecTBa IIPEAOCTABIICHU A
COLAAIIBHBIX YCIIYT

OTHYECKHUE OCHOBBI COIMAIBHOM pa60TBI H JICJIOBOTO OOITICHUS

Hpyrue

XapaKTCPUCTHKH
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3.2.3. TpynoBasi pyHKIHSA
ITporHosupoBaHHe U POESKTHPOBAHHE
peau3aly COHAIBHOTO 00CTy)KHBaHUSA Vposens
Haumenoanue | rpakJaH H JEATENBHOCTH MO NPOGUIAKTHKE Koa | B/03.6 | (moayposeHs) 6
00CTOATENBCTB, 00YCIIOBITUBAIOIIIHX KBTI HKALHH

HYXIaCMOCTh B COHHAJIBHOM 06CJIY)KI/IBaHI/IH

[Ipoucxoxaenue
TPyAOBO# GyHKLUM

Opurmman X | 3auMCTBOBaHO W3 OpPHTHHANA

Konxg PeructpaumoHHbIi HoMep
OpHIHHaNIA npo¢ecCHOHALHOTO
cTa”japTa

Tpynossie neficTBus

IIpoBesiecHHE  MOHUTOPHHIA COLMAIBHOM . CHUTyallkM Ha  TEppPUTOPHUH
oOCITy)XHBaHHS

CocraBiieHHEe TIPOTHO3a Pa3sBUTHS COMUAIIBHOTO OOCITY)KMBaHHA Ha TEPPHATOPUH
00CITy)KHBaHHS

Pa3paboTka ¥ 3KcnepTH3a IPOEKTOB (IIPOrpaMM) IO peaTU3aluyl COMHAIBHOTO
00CITy)KUBaHHS TPaXAaH U MPOPHIAKTHKE OOCTOATENHCTB, 00YCIIOBIMBAIOIINX
HYKIa€MOCTB B COL[HAJILHOM OOCITY>XKHBAHHH :

HeobxoauMeie
yMEHHS

Onpenenars neis MOHHUTOPHHIA COIMANBHOM CHTyalluM Ha TEPPHUTOPHH
oOCITy)KHBaHHAS

Hcmoons3oBars Ppas3sINIHBIE METOAbI MOHUTOPHHT A COITHaIbHOM CUTyallun

Hcnons30BaTh pe3ynbTaTl MOHUTOPHHTA B ONPEJENCHAN ENIeH CONMMAILHOTO
00CITy)KHBaHMS IrpaXk/iaH

BBHISBIATS W aHATM3MPOBATH HH(POpPMAIMIO O CONUAIGHOW CHTyallMd Ha
TEPPUTOPUH 0OCITY KUBAHUS

OIIGHI/IBaTB HAOCTOBEPHOCTH I/IHd)OpMaIIPII’I, IIOJIy‘ICHHOfI B XO0A€ MOHHTOPHUHI'A

Pa3pabarsBaTh colfajibHBIC IPOEKTH (IIPOrpaMMBbl) pealu3allii COIHAIBLHOTO
o0cy)XKABaHHs IpakaaH ¥ IPOPHIAKTAKA 0OCTOATENBCTB, 0OYCIOBIHBAIOIINAX
HYX/1a€MOCTb B COLIMATILHOM 00CIIyXHBAaHHH

AHanm3HpoBaTh NMPUMEHEHHE CYMIECTBYIOMIMX COLMATBHBEIX TEXHOJOTHH IS
peaTM3aliH CONUAIBLHOrO IPOeKTa (IIpOrpaMMBl)

PaSpaGaTHBaTb HHHOBALIMOHHBIC TCXHOJIOTHH COLMUAJIBHOI'O 060JIy)KI/IBaHPI$I

BBINONMHATH 3KCHEPTH3Y COLMAIBHOIO NPOEKTa (IIporpaMMsl)

Hcnonp3oBaTh METOABl M CpPEACTBA IONYYEHHMs, XpaHEHHs, NepepaboTKH
HH(poOpManmy, NMpeCTaBIECHHs JaHHBIX B YHCJIOBOH, TabMu4uHOH, rpadmdecKoit
¢bopme, paboTaTh ¢ KOMIIBIOTEPOM KaK CpEICTBOM yIIpaBJIeHUs HH(opManueH, B
TOM 4Hcie B HHGOPMALHOHHO-TEJIEKOMMYHHKaNlMOHHOM ceTH «VIHTepHeT»

HeobxonmmMeie
3HAHUS

HopmMmaTtuBHBIE IpaBoBbIe akThl Poccuiickoi Denepauuu B chepe COLHAIBLHOTO
OOCIy)XHBaHMsI M COLMATHHOM 3aIUTHI IpaXk[JaH B YacTH, HEOOXOMUMOH st
VCIOJTHEHHS JIOJDKHOCTHBIX 00513aHHOCTEH

OcHOBBI NPOCKTUPOBAHUSA, IIPOTHO3UPOBAHUA U MOJACIIUPOBAHUSA B COIIH&JIBHOﬁ
pabore

OcHOBBI OpraHu3aliy NpoecCHOHANBHON AEATeIFHOCTH, KOHTPOJIA KadyecTBa
NPEeOCTaBJICHNS COLUAIBHBIX YCIyT

OCHOBBI aHaJA3a COIUATBHBIX IIpoHECCOB, IMPOUCXOIMAIINX B OGIIICCTBC, ux
BO3MOXKHBIC HCTAaTHBHEIC IIOCIICACTBHA, CUTYallUH COLTMAJIbHOT'O PUCKa

Merozbl 06pabOTKM JaHHBIX SMIUPUYECKUX HCCIIECIOBAaHUMN
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Hpyrue

XapaKTCPUCTUKH

3.2.4. TpynoBas ¢pyuxkuus

Pa3BuTHe 1 noBbIIeHAE 3P PEKTHBHOCTH YposeHs
HaumMeHoBaHNe COLMANBHOTO 06CITyKUBAHHS Kon | B/04.6 (noxyposens) 6
KBaTH(UKAHA

IIpoucxoxaenune
TPYAOBOH PyHKLMH

Opurpnan X | 3aHMCTBOBaHO W3 OpHrHHANA

Kon PerucrpaunoHHbiii HoMep
OpHUrUHaNa podeCCHOHAILHOTO
cTaHzapra

TpynoBbie neicTBusA

OpraHu3aiiiss MEpONPHATHH 10 NPHBICYCHHIO PECYPCOB OpraHM3alui,
00IIECTBEHHBIX OOBEMHEHNH, TOOPOBONBYECKHIX (BOJIOHTEPCKHX ) OpraHd3aIuit
¥ YaCTHBIX JIUI] K peaJIn3ali COLUAIBHOrO 00CITy>)KUBaHMS TPaXIaH

Hcnons30BaHne CpelCTB MaccOBOM HH(pOpPMAIIMH, CATOB, COIHAIBHBIX CETEH
JJIsl IPABJIICYCHUS BHUMaHUs OGIHCCTBa K aKTyaJIbHBIM COIMHAJIbHBIM Hp06JICMaM,
UHGOPMHUPOBAHHS O HANpPABICHUSX peaM3allid W NEPCIEeKTHBAaX pa3BHTHS
COLIMAILHON PabOThI

IlpoBenenue pabGoOTHI MO MPOABIKEHUIO W TOMYJISIPA3ANAA MO3UTUBHOTO OIBITA
OpraHu3alyy COMUAIBHOTO OOCTYXHUBAHHUS U COIMAILHOM MOJICPIKKH TpaXKaaH
IIyTeEM TMOJTrOTOBKHA MaTepHalioB JUIS CPEJICTB MaccoBoit HMH(popMammu Hu
B3aHMMOJCHCTBUS ¢ OOIECTBEHHBIMH OpPraHU3alisIMU

Pa3paboTka npennoxeHri Mo palHOHAU3AIUN U MOJCPHHU3ALMH TEXHOJIOTHI
COUMANLHOTO  OOCHY)XMBaHUWS, IOBBIIEHHIO WX JQQPEKTHBHOCTH Ha
WHABAIYATEHOM, TPYIIIOBOM U CPEJAOBOM YPOBHSIX

[InannpoBanne pa3BUTHA NPO(PECCHOHANPHBIX KOMIICTCHIIMM IEepCOHAIa C
YYETOM IIEPEIOBOTO OMNBITA M COBPEMEHHBIX TEHJEHUHWH pa3BUTUSA cepsr
COLIHAJILHOTO 00CITYXKHUBaHUs

Heo0OxoauMeie
yMEHHUs

O6006mares 1 BHEAPATH NEPEOBON POCCHHCKUI OIBIT PeATM3AI[HH COIHATBHOTO
OOCITy)KBaHHS U MEP COLMATIBHOMN IOIEPKKHA

IIpon3BOIUTH CpPaBHHTENBHBIA aHAIM3 POCCHHCKOrO M 3apyOE)KHOrO OIBITa
COIMATBHOX pPabOTHI, COMUAIBHOTO OOCHYXHMBaHMS H COLMATbHOM 3aIUTHI
Tpa)kJial U YCJIOBH# €ro NpUMEHEHHUS

AnantapoBath 3G (EKTHBHBIN 3apyOeXHBIH ONBIT K POCCHHCKHM YCIOBHAM €T0
IIPUMEHEHUS

Hcnons30Bath JaHHBIE COLMOJIOTUYECKHX OIIPOCOB, CTATUCTUKHU, AHAJIM3UPOBATH
OTYETHOCTDH OPraHu3alMii

Pa3zpabarsiBaTh HEePCHEKTHBHBIE TUTaHBI (nporpammsr) pa3BUTHSA
Ipo)ecCHOHAIBHBIX ~ KOMIIETCHIIMA NEpPCOHAIAa C YYEeTOM MEepelOBOTO
poccHiickoro W 3apyOeXHOTO OIBITa, a TaKXe COBPEMEHHBIX TCHICHIIMIA
pa3BUTHSA CHEPHI CONAATBHOTO 00CTY)XHBAHUS

Pa3pabatsiBaTh 1 BHOCHTH Ha pACCMOTPEHHE MPEIOXKEHHS 110 PAllHOHATH3AIAN
¥ MOJICPHHU3ALUHU CPEJICTB M TEXHOJIOTHH CONMAIBHOTO 00CIy)KUBaHUS IPaX/iaH,
HOBBINEHUIO €10 3)(PEKTHBHOCTH Ha HHIUBH/IyATTbHOM, TPYIIIIOBOM H CPEJOBOM
YPOBHSIX

[loaroraBnuBarhk HHGOPMALIKIO B BUE OYKIJIETOB, OpOLUIOp, cTaTei, COOOMICHUI
JUIL CPEeICTB MaccOBOM HWH(POpPMAllMM M HWHTEPHET-PECYPCOB OpraHW3aluil
(caiiToB, COITMAJILHBIX CETEH)
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B3anmopeiicTBOBaTH CO CpeICTBAMH MacCOBOM MH(OpMALIUK IS TPUBIICUCHMSI
BHUMaHM OOIIECTBEHHOCTH K COIMAIbHBIM 1IpobieMaM, opMHUpOBaHHS Cripoca
HA COIMAILHBIE YCIYTH

Pa3pabarsBaTe MeTouYecKre U HHGQOPMAILHOHHbIE MATEPHAJIE] 10 AKTYaIbHEIM
COIMAIBHBIM Ipo0JieMaM HaceNeHHs, COLMATbHBIM pPHCKaM W Yrposam,
CNOCOOHBIM HETaTHBHO IOBIUATH Ha YCJIOBHS XH3HEAEATEIBHOCTH IPAXIaH, a
TaKXe 0 BHJax, (hopMax U cyObEeKTaX IPEeAOCTABIICHHS COHATBHBIX YCIYT

B3auMozeilicTBoBaTh B BOINpPOCAX COIHAIBHOTO OOCHYXXHBaHHS TpaXIaH —
HOJy4aTeled COUMAIBHBIX YCIYT C OpraHM3alMsMH pa3UYHBIX cdep
JESITEeNbHOCTH W (GOpPM COOCTBEHHOCTH, OOIECTBEHHBIMM OOBLEIUHEHHSIMH H
YacTHBIMHM JIMIaMH, B TOM YHCJIE€ C LENbI0 IPUBIEYECHUS PECYpPCOB IS
COLIMAIBHOTO 00CITy>)KMBaHUS TpaXIaH

HeobOxoauMmele
SHAHUS

HopmatuBhaslie npaBoBbie akTel Poccuiickoit Meneparuu B cdepe cOmHATBHOTO
0OCIIy)KMBaHUS M CONMAIBbHOM 3aIUTHI TPaXJAaH B YacTH, HEOOXOAUMOM i
VICIIOJTHEHHSI IOJDKHOCTHBIX 00s13aHHOCTEN

HopmaTuBHBIE IPaBOBEIE AKTHI, Kacalomuecs NpodeCCHOHANBHOM eI TEbHOCTH
IEPCOHANA, a TAKXKE JO/DKHOCTHBIE HWHCTPYKIMH, MNpaBWIa BHYTPEHHETO
TPYZOBOTO PAaCIOPsIKA, JIOKAJIbHBIE aKTHl OpraHu3aluu

PernoHajpHble 0COOCHHOCTH COLHAIBHON IONHMTHKH, COIHATBHOU CTPYKTYPHI
HaceleHUs Ha BBEPEHHOM Y4YacTKe paboThl (Ha TEPPHUTOPHUH, B CONMMAIBLHOM
TpyIe, B TPY/I0BOM KOJUIEKTHBE)

Cranapthl IpeI0CTaBICHHUS COMUANBHBIX YCIYT

OcHoOBHBIE HallpaBJICHUA I1I0JIUTHKHA COIIHATBHOM 3aITATHI rpaxxJaan

TexHonorun pa3BuTHsA NPO(ECCHOHATEHBIX KOMIETEHIHI MepcoHalia ¢ Y4eTOM
[EPE0BOr0 POCCHMCKOTO M 3apyOeXHOTO OIBITa, COBPEMEHHBIX TEHACHIUI
Pa3BUTHS CHCTEMBI COMATIEHOTO O0CTYXHUBaHUs IPakKIaH

[TpusUMnbl 1 HOPMBI PAMOHATH3ANUN 1 MOJAEPHU3AIINH CPEACTB M TEXHOIOTHIA
COLMAIBHOIO  OOCIy)KMBaHMA  TIpaXJaH, YCJIOBHHA  MOBBIIEHHA  €ro
3¢ GEeKTHBHOCTH Ha MHAVBAYAJIHHOM, IPYIIIOBOM U CPEOBOM YPOBHSX

CyniHOCTh M TEXHONOTHH COIMAIBHON peKiIaMbl, ¢ (yHKUHH M 3HAYECHHE B
o01ecTBe

CouuanbHble ¥ IICHXOJIOTHYECKHE OCHOBEI paboTHI ¢ HHGOpMaIuei

OCHOBBI ~ J€ATENbHOCTH  OOMIECTBEHHBIX  OOBCAMHEHHH, OpraHW3aluii
COLHAJIFHOH HAaNlpaBIIEHHOCTH ¥ B3aUMOJACHUCTBHAS C HUMH

OcHoBEI (han/ipaii3uHra

OKOHOMMYECKHE OCHOBHI COIIMAILHOM pabOTHI

Hpyrue
XapaKTCPUCTHKH

IV. Ceenenns 00 opranu3anusax — pa3paborynkax npogecCHOHAJBLHOTO CTAHAAPTA

4.1. OTBeTCTBEHHAN OPraHU3ANMA-PA3PAdOTIYHK

OI'OY BO «Poccuiickuii rocy1apCTBEHHBIM COLUANIBHBIN YHUBEPCUTET», Topog Mocksa

Pexrop

A. JI. Xa3un

4.2. HaumMeHOBaHHS OPraHU3aIMI-Pa3padoTIHKOB

—

AHOO BO «MucTuTyT conpanbHOro obpa3oBanusy, ropoa Boporex

2 | BY ropoma MockBsl «MoCKOBCKHE coHANIBHBIE HEHTPHI», ropoj Mocksa
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w

I'BY THCO «Ilapumsiackuii», ropog Mockea

4 | MexpernoHanbHas 0OIIeCTBEHHAst OpraHu3ais « Acconuaus pabOTHHKOB COIMAIBHBIX CIIYX0
Poccuiickoit ®eaepanuny», ropoa Mocksa

MuHconpa3sutus MockoBckoit o6mactu, ropox Mocksa

000 «MobunpHoe 311eKTpoHHOE 0Opa3oBaHuey, ropox Mocksa

7 | CoBet 1o npogecCHOHANBHBIM KBATH(HKAUAM B chepe 6€30macHOCTH TPy 1a, COLUATBHOM
3aUTHI M 3aHATOCTH HaceJIeHus, ropoa Mocksa

8 | ®I'bY «BHUU tpyna» Muntpyaa Poccun, ropoa Mocksa

w

o)

1 O61wepoccuiicKuit KIacCcuUKaTop 3aHATHIA.

2 Obmepoccuiickuit K1acCHPUKATOP BUIOB SIKOHOMMYECKOH IeATENBHOCTH.

3 MopuyHkt «B» myHkta 2 Ykasa Ilpesupenta Poccmiickoit @emepauuu ot 3 ampens 2023 r. Ne 232 «O co3maHuu
TocynapcTeeHHOrO OHa HOJIEPKKH YYACTHHKOB CrIELMaNIbHOM BOEHHOM onepanu «3aiuuTHuku OTedecTBay.

4 Cratba 351.1 TpymoBoro konekca Poccuiickoit ®enepamun.

* Ilpuka3 MunTpyaa Poccun, Munsapasa Poccuu ot 31 aexaGps 2020 r. Ne 9881/1420H «O6 yTBEpXIEHHH NEPEUHs BPeIHbIX
H (Mnu) omacHeIX TIPOM3BOJACTBEHHBIX (PAKTOPOB M paboT, NP BBINOJHEHHM KOTOPHLIX IIPOBOAATCA OOSA3aTE/NbHEIE
TIpe/IBAPUTENLHBIE MEIHIMHCKME OCMOTPHI NpPH TOCTYIUIEHHH Ha paboTy M TNEpHOAMYECKHE MEJUIMHCKHE OCMOTPBI)
(zapeructpupoBan MumoctoM Poccuu 29 smBaps 2021 r., peructpanmonssiii Ne 62278), neitcteyer no 1 anpens 2027 r.;
npukas Munsapasa Poccun or 28 samBapa 2021 r. Ne29H «O6 yrteepxpmenuu Ilopagka OpoBeacHHS 00A3aTebHBIX
[IpeIBApPMTENILHEIX M MEPHOANYECKHUX MEMIMHCKMX OCMOTPOB pabOTHHKOB, MPEIyCMOTPEHHBIX YaCThIO YETBEPTOIM cTaThu 213
Tpynosoro xomekca Poccmiickoit ®enepaumy, NepedHs MEAMUMHCKHX IIPOTHBOTOKA3aHMH K OCYNIECTBJIEHHMIO paGoT c
BPEAHBIMM U (/M) ONACHBIMH NPOH3BOACTBEHHBIMH (PAKTOpAaMH, a Takke paGoTaM, PH BHIMOIHEHAH KOTOPBIX OPOBOAATCA
obs3aTenkHble NpeABApHTEILHBIE M INEPHOAMYSCKHE MEIUUMHCKHE OCMOTPHI» (3apermcrpupoBan Mumioctom Poccun
29 susaps 2021 r., peructpaunonHsiii Ne 62277) ¢ U3MEHEHWAMH, BHECEHHBIMH IpHKa3oM MumHsapasa Poccnu

ot 1 despans 2022 r. Ne 44u (3aperucTpupoBaH Mumniocrom Poccun 9 deBpans 2022 r., peructpauuonusii Ne 67206),
neiicteyet no 1 anpens 2027 r.

¢ EnuHBIi KBaIH(UKALMOHHDII CIIPABOYHUK AOJDKHOCTEH PYKOBOAMTENEH, CIIELMATHCTOB H CIYKAIIMX.

7 Obwepoccuiickuit Kraccudukatop npodeccuii paGoumx, AODKHOCTEH CIIyaulkX ¥ TApU(HBIX Pa3psIOB.

8 O6epoccuiickuii knaccudpukaTop CieLHATEHOCTEH MO 06pa30BaHMIO.




