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MUHHUCTEPCTBO TPYJIA U COITUAJIBHOM 3AIIIUTHI
POCCHUMCKOH ®EJEPAIIMN

(MunTtpyn Poccun)

IMIPUKA3

bucas D024, w__

MockBa

OO0 yrBepkaennu o6mux TpeOOBaHHI K OPraHu3alHH NOCeleHus JIMLA,
HaXOAAINErocs B CTALHOHAPHOM OPraHH3alHH CONHAILHOIO 00cIy)KHBaHHS,
NpeAHA3ZHAYEHHOH AJIS JIHL, CTPAJAIOIIUX NCHXHYECKMMH paccrpoiicTBamMu

B cooTrBeTcTBHM ¢ yacThiO 4yeTBepTOU cTathl 46 3akoHa Poccuiickoii ®eneparuu
oT 2 mona 1992 r. Ne 3185-1 «O mncuxmaTpudeckodl MOMOIU H TapaHTUAX MpaB
TpaXAaH @pH ee okasaHun», NyHKToM 1 Ilonoxenus o MuHucTepcTBe Tpyna
¥ couManeHOM 3ammtel Poccumiickoii ®Denepauuu, yTBEpKIEHHOrO IOCTAaHOBJIEHHEM
IlpaBurenscra Poccwmiickoit ®enepaunu ot 19 mronst 2012 r. Ne 610, 1 pPHMKa3BIBalo:

1. VTBepauTe npuiaraemsie o6uipe Tpe6OBaHUS K OPraHM3ALMHA OCEIICHHS Tuua,
HaxoJIlerocss B  CTaHOHAPHONM  OpraHM3alldM  COLMAIBGHOrO  OGCIY>KMBAaHHM,
NpeaHAa3HAYEHHON M JIUL, CTPaaloIMX ICHXHIECKUMH PacCTPOHCTBAMH.

2. Hacrosmuii mpukas BcTymaeT B cuiy ¢ | ceHTsaOpsa 2024 r. u peiicTByer
1o 1 cenTabpsa 2030 r.

Munuctp %—j——% A.O. KotsakoB




 YTBEPXIEHBI
IpUKa3oM MUHHCTEPCTBA TPy
{1 COLIMAIIPHOM 3aIIUTHI
Poccutickoii Penepanum

OT «_é_» Ui 2024 1. Neo _ﬂi—yﬂ

O6mue TpeGOBAHHS K OPraHH3alMH NOCEIeHH U, HAXOAAerocs
B CTAIHOHAPHOI OPraHH3ALHH CONHAIBLHOr0 00Cy,KHBAHHS, npeaHa3ZHAMEHHOH
ISt JIHI, CTPAAAIOMIMX NCHXHYECKHMH PaccTpoiicTBaMHu

1. CTauyoHapHas OpraHM3allis COLMANBHOTO OOCIY)KHMBaHHSA, NpeHa3HadeHHas
JIA JIML, CTPAjaloOllMX NCHXAYeCKMMH pPacCTpOACTBaMH (mamee — CTalHOHapHad
opraHm3anusi), o0OecreuMBaeT ~ CBODOJHOE — TOCCIIEHME  JIMI@,  HAXOMAIIErOCsH
B CTAIMOHApHOM OpraHu3alliy (Aajee — MONydaTelb CONHATBHBIX ycnyr!), 3aKOHHBIMU
IIPEJICTABUTENSIMH,  aJIBOKaTaMM, HOTapHyCaMH, IPEACTABUTCIIMH 00LIECTBEHHBIX
¥ (WnM)  WHBIX  OpraHM3alMi,  CBSIUEHHOCIYXHUTEISIMH,  PONCTBCHHHKaAMH
¥ APYrHMH JdLaMu’ (Hanee — TMOCETHTENH), a TakkKe MNPEeNCTaBUTEISIMH OpTaHoB
¥ OpraHW3allil, YKa3aHHBIX B 4acCTAX IEPBOH - TPeTbel CTaThu 46 3akona Poccuiickoi
®enepamyn ot 2 uronst 1992 . Ne 3185-1 «O NCHXHATPUYECKOH IIOMOIIM ¥ FapaHTHAX IIPaB
rpaX<iaH Mpy ee OKasaHHM» (nanee — 3akoH Ne 3185-1), ocyLIeCTBISIOMMX 3aIUTY MIPaB
rpaJaH, HaxOMALMXCH B  CTAUMOHAPHBIX  OPTaHM3alMsAX, MM KOHTPOJE
3a COONIONECHHEM IIpaB M 3aKOHHBIX MHTEPECOB TPH OKa3aHMH TaKUM TIpaXIaHaMm
TICHXMATPUYECKOM MOMOIIY (fajiee — OpraHbl ¥ OpraHH3alliH, OCYIIECTBISIOMIHNE 3aAUTY
paB).

2. CTanyioHapHas OpraHM3alis obecrieuMBaeT CBOOOJHBIH HOCTYII MOCETHTENEH
¥ TIpeJICTABHTENICH OPraHOB M OPraHM3alKii, OCYIECTBIMIOMKX 3ALIUTY NpaB, XEHEBHO
B IHEBHOE U BeyepHee BpeMs®, B TOM YHCIIE B BBIXO/HbIe ¥ NPa3AHUIHbIE [IHHU, a TAkKe [IpH
HeoOXOJAUMOCTH B Jpyroe BpeMs (IO COMIaCOBaHHMIO C PYKOBOJHMTEIIEM CTallMOHApHOHN
OpraHu3aluH).

3. [TocewuieHune noyydaress CONUANBbHBIX YCIYT MMOCETUTEIIMH OpPraHu3yeTCs:

1) B creuuanpHbIX MOMEINEHHUSX JUIL BCTPEY H B MECTaX o01ero Iojab30BaHus,
PacTOIOKEHHBIX B XKUIIBIX 3[IaHUSX ¥ Ha TEPPUTOPHUH CTAIMOHAPHOMN OpraHu3aluy (Hanee
COOTBETCTBEHHO — CMeIHANbHBIEC TOMEIIEH s, MecTa 00IIIEero NoJb30BaHMUs);

2) B XUJIOH KOMHaTe, B KOTOPOH IPOXKUBAET MOJy4aTelb COLMANBHBIX yCIyT (ipu
COIJIaCOBaHWM BPEMEHHM W YCJIOBMH INPOBEACHHS BCTPEHM C JPYTHMU TONyHaTeiMH
COLMANIBHBIX YCIIYT, IPOXKHMBAIOIMMY B JaHHOH JKHJIOH KOMHATE);

3) BHE CTAllMOHApHOM OpraHu3auyi (TMpH COIJacOBaHWU BPEMEHH MU yCIOBUM
NPOBE/IEHNS] BCTPEYH C PYKOBOAUTENIEM CTAlMOHAPHOM OpraHM3alMM W MOJIy4aTelleM
COLHAJIBHBIX YCIIYT).

I Tynkr 3 crathu 3 degepanbHOro 3akoHa ot 28 nexabps 2013 r. Ne 442-03 «O6 ocHOBax COLMAIBHOTO obcyXXyBaHHs
rpaxnaH B Poccuiickoii ®@enepaummn» (nanee — denepanbHblii 3aKoH Ne 442-03).

2 [Tymkr 8 cTaTby 9 @enepanbHOro 3aKkoHa Ne 442-03.

3 MMyHkt 8 cratbu 9 desepanbHOro 3akoHa Ne 442-03.
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4. CTanpioHapHas OpraHu3alys OKa3hBAeT COACHCTBHE IONYIaTe/AM COLNAIBHBIX
YCIIYT M X [IOCETHTENISIM B OpraHU3ailyy 1 IPOBE/ICHUH BCTPEHH, & TAKHKE o0ecreunBaerT:

1) ycoBus st 6eCpensSTCTBEHHOTO TOCEINEHUS nosyvatejaed COUHATBHBIX YCIyT
(B ciy4ae, eciti CTielHalbHble TOMEIIEHUs U MeCTa 00IIero NoJIL30BAHUS 3aHATHI IPYTUMHI
HOCETHTENSIMHA CTAlMOHApHAs OpTraHU3allds, HCXOAd H3 HMMEIOMUXCH BO3MOXXHOCTEH,
OKa3bIBAET COENCTBUE B MOAOOPE HHBIX MECT AJIs IPOBEACHUA BCTpeUH);

2) BO3MOXHOCTb OOLIATECA MOJydaTeNleM COUHAIBHBIX yCIyT KOH(HIEHLIUATBHO,
B TOM 4HMCIleé BCTpedYaThCs HaequHe, C IOCETUTENIMH H TNPEACTABUTE/AMH OpraHOB
M OpraHu3alyi, OCYIIECTBISIOUIMX 3aIUTY npas*;

3) BO3MOXKHOCTh MCIIONB30BaHHA oJTy4aTesleM COLIMATIBHBIX yCIIyr
#H(OPMAIOHHO-TeJIeKOMMYHUKAUOHHOH CETH «VIHTepHET», a TakKe YCIyT TelnehOHHOH
¥ TIOUTOBO# CBS3H JUIsl OpraHU3aliy ¥ POBEICHUS BCTPEUH;

4) BOSMOXHOCTb OpraHH3alliil OHJIAMH-BCTPEYM TOJyHaTeNsd COLUANBHBIX yCIIyT
C IIOCETHTENIEM [IOCPECTBOM BUIEOCBA3H, B TOM YHCIIe HACTHHE, '

5) mocTymHyo 1 6e30apbepHYI0 cpeny’;

6) COPOBOXK/EHHE TONy4aTelisi COLMANBHBIX YCIyr (npu ero oOpallleHHH WIH
06pallleHuH ero HOCETUTENs) K MECTy BCTpeuH H obparHO B Cilydae, €CIH BCTpe4a
OpraHu3yeTcs B IpefieNiax TOTo ke HACEeNEeHHOro MyHKTa, Ie HaXOMUTCA CTaI[MOHapHAas
OpraHH3alys.

5. IlpeacraBurenu OpraHoB M OpraHM3allMi, OCYLIECTBISIOMIMX 3alMTy Ipas,
MIOCEIIAIOT Mojyyaresel COlMaIbHbIX yCIyr B CTaI[MOHAPHO# OpraHM3allMy Ha yCJIOBHAX,
TPeyCMOTPEHHBIX MyHKTaMd 3 M 4 HaCTOAIMX o6mux TpeOOBaHHWH, a TaKXe MOryT
TIPOBOJIUTE:

1) KOJIEKTHBHBIE BCIPEUM C MONyYaTe/sMH COLHMANBHBIX YCIYT B ICMAX
pasbhACHEHHs MOJTydYaTesisiM COLMANBHBIX YCIYr HX IpaB, a TakKe criocobax 3allMThI
MX IIpaB U 3aKOHHBIX HHTEPECOB;

2) MHAMBHIyalbHbIE BCTPEYM C [OMy9YaTessMM COLMANBHBIX yCIyr B HELIX
npoBeieH!s] KOHCYJIbTUPOBAHNUS Tosiydatesieil COManbHbIX yCIyr 10 BONpOCaM 3allHThI
WX TIPaB ¥ COOIIOZIEHNS UX 3aKOHHBIX MHTEPECOB.

6. CraupoHapHas  opraHusalus  o0ecredynBacT  JNOCTYITHOCTH HHPOpMALUH
0 TpaBWIax MOCELIEHHs MonyYarTeseil COIMANbHBIX yCIyr, B TOM HHCIe IIOCPEACTBOM
pasMelleHus Ha OQHUIMAIBLHOM CaiTe CTALMOHAPHOM OpraHHW3allMd W Ha €€ CTpaHulax
COLUAIBHBIX CETEH B HH(QOPMAIHOHHO-TENIEKOMMY HUKAIMOHHOH  CEeTH «HTEpHETY,
BKJIIOYAast HTHPOPMALHIO:

1) 06 ycIOBUsX TMOCELIEH s MoJyYaTesell COLMaNbHbIX yCyT MOCETUTEIAMM, B TOM
gicae O BO3MOXHOCTH TOCEIeHMs Toiydarelell COLMaIbHBIX YCIyr B yCTaHOBICHHBIC
yacpl TpUeMa IoceTHTenel Ge3 COrnacoBaHusA C PYKOBOAUTEICM CTAI[MOHAPHOU
OpraHuM3aUdd BPEMEHH BCTPedH, @ TAKXKE O MPOBCICHHH OHJIaMH-BCTpeUY IOCPEACTBOM
BUICOCBA3H,

2) 0 mopsiiKe NpeObiBaHMsS MOCETUTENEH B CTallMOHAPHOHN OpraHW3alHy, BXOJia
¥ BBIXOJa W3 Hee, B TOM YHCJIe IPU BBEJACHHMH Ha TEPPUTOPHUHU cybpekra Poccuiickoit

4 AG3all yeTBEPThIH 4ACTH BTOPOH CTaThi 37 U 4aCTb NEPBAdA CTATHH 43 3axona Ne 3185-1.
STlocranosnenue IlpasurenscTBa Poccuiickodi denepaunu  OT 29 wmapra 2019r. Ne363 «OO6 yTBEpXACHHH
FOCYJAPCTBEHHOM NpOrpaMMbl PocCHiCKO#H Denepauun «JlocTynHas cpeaay. ‘
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defiepalliii OTPAHAYHTENBHBIX MEPONPHATHH (KapaHTHHA) Ha OCHOBaHMM HPEIVIOKCHUH,
TIpeANMCAHHI IIABHBIX IOCYAaPCTBEHHBIX CAHUTAPHbIX Bpa4eH U UX 3amecTuteneii’;

3) 06 06sA3aTENHHOCTH COTJIACOBAHUS BPEMEHM, MeCTa H yCJIOBHil IIPOBEICHHS
BCTPEUM IOTy4YaTelis COLMATbHBIX YCIYT € OCCTUTEISIMHU:

B KWJIOH KOMHATe, IJe MPOXHBAeT IIONydYareslb YCIYr COBMECTHO C IPYIHMH
[oJy4aTensiMH COLMANBHBIX YCIYT, B X COIIACOBAHMA BCTPEUM € MPOKHMBALOIIMMH
B JKIJION KOMHATe MOJydaTesiIMi COLIHANBHBIX YCIIYT;

B ClelHaibHOM IOMEIIEHHH, B LEsAX OOeCIeueHUs YCIOBHH JUId NPOBEICHH:
BCTPEUH MOJTydaTeNs COLMANBHBIX YCIYT U ero MOCETUTEIs HaeAHHE;

3a TIpefielaMi CTallMOHAPHOH OpraHM3alliyl WM IOCPEACTBOM BHICOCBA3H, SCIH
He0OXOIMMO COZIeiiCTBHE CTAIIOHAPHON OpraHu3alliy B NPOBEACHUHN BCTPEIH;

4)0 copelicTBMM B [0A0Ope YCIOBHH JUIA MPOBEICHHA BCTPEUM HCXOIA
U3 AMEIOIMXCS HAa MOMEHT BCTPEUHM BO3MOXKHOCTEH CTAIMOHAPHOH OpraHu3allii, eCii
crielHaTbHbBIE TOMEITIEHUS AJIsl BCTPeY 3aHAThI;

5) 06 00s3aTEIBHOCTH COOIIOeHHS TOCETUTENSIMY MPaBUIT TTOCCIUCHUST M MOPsAKa
npeGhIBaHHUs B CTAMOHAPHOM OpraHM3aliuk ¥ Mepax, IPHHAMACMbIX K €70 HApYIIUTEISIM,;

6) 0 Yacax TpHEMa MOCETHTeNeH MOTyYaTe/iMi COLMANIBHBIX yCIyT M MPOBCACHHA
OHJIaMH-BCTPEY MOCPEACTBOM BHUIICOCBS3H;

7) o pacnopsiiKe JHS MOJydaTelNeil COIMaNbHBIX yCIyT.

7. B ciIy4ae 0TKa3a MOMydaTels CONMAIBHBIX YCIYT OT BCTPEHH C HOCSTUTENEM HITH
MpEeACTaBUTEIAMH  OpTaHOB M OpraHHM3alMi, OCYIIECTBISIONMX 3aIUTy IPaB,
CTaIMOHApHAs OpraHuW3al|s WHGOPMHpYeT 00 3TOM MOCETHTENA WIH npeACTaBUTENECH
OpraHOB ¥ OpraHW3aLyH, OCYIECTBIIIOMUX 3aLIATY [IPaB, JOGBIM IOCTYTIHBIM CIIOCOOOM.

6 AG3aw ueTBEpTHIH cTaThi 6 PeNepabHOrO 3aKOHA OT 30 mapra 1999 r. Ne 52-@3 «O caHUTapHO-3MHICMHOJIOTHIECKOM
61aronoNy4yy HaceJeHUAY.




