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MUHUCTEPCTBO TPYJIA M COIIMAJTHHOM 3ALATHI

POCCHUICKON ®EJAEPAIINH
(MUHTPY] POCCUN)

ITPUKA3

8 W/im 2003, " 4004

O06 yrBepxKIeHnH NPOo(dhecCHOHANLHOI0 CTAaHJAPTA
«MapkeTojorn

B coorBerctBuM ¢ nyHktom 20 [IIpaBun paspaboTku W yTBEpKACHHA
npod)eCCHOHANEHBIX ~ CTAHAAPTOB, YTBEPXK/ICHHBIX  TOCTaHOBNeHHeM IlIpaBHTennCTBA
Poccuiickoii ®enepauuu ot 10 anperns 2023 r. Ne 580, npr ka3 bl Balo:

1. YTBepawTh NpUIaraeMeiii IpOQECCHOHATBHBIN CTaHAAPT «MapKeTonor.

2. TIpusHaTh yTpaTUBIIMM CUITy TpHKa3 MHHHCTEpCTBA TPYZAa U COLMAIBHON 3alllUTEI
Poccuiickoit ®enepamyu ot 4 uons 2018 . Ne 3661 «O6 yTBepKIeHHH MPO(ECCHOHATEHOTO
crangapra «Mapkeronor» (3apervcIpupoBaH MumucTepcTBOM rocTHimyu  Poccuiickoi
deneparuu 21 urons 2018 r., perucrparmonnsrii Ne 51397).

3. YcTaHOBHTB, YTO HACTOSINMI NpHKa3 BCTymaer B cuiy ¢ 1 cenrsabpa 2024 r.
u fedictyet 10 1 cents6ps 2030 1.

Munuctp é/ = ‘/ A.O. Kotsikos
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1. O6mmue cBeaeHHn
OpraHH3a1isi MAPKETHHIOBOH J€ATEIbHOCTH H YIPaBJICHAE MapKEeTHHIOBOH 08.035
JEATENHHOCTBIO
(HanMeHOBaHKe BUAA NPOGECCHOHANBHOM AEATENLHOCTH) KOoH

OcHoBHad 1T BUa NpodecCHOHAIBHOM A TENLHOCTH:

Pa3pa6oTKa 1 peanu3anys KOMILIEKCa MEp H MOIXO/IOB K BeleHUIO Ou3Heca, obecreqnBalomux
OpraHM3aIlMIO MAPKETHHTOBOH JEATENBHOCTH H () PEKTHBHOE YIPABNICHHE €10

['pynma 3aHATHIA:
1221 PykoBoaurenu ciyx6 mo couiry 1 | 2431 CIIenHAIMCTHI IO peKiiaMe U MAapKETHHTY
MapKEeTHHTY
(xon OK3!) (HauMeHOBaHKE) (xox OK3) (HaHMEHOBaHMUE)

OTHeceHHE K BHIAM 5KOHOMHYECKOH eI TEIbHOCTH:

70.22 KoHcyIbTHpOBaHHE IO BOIPOCaM KOMMEPYECKO# JCATEIHHOCTH M yTIPABJICHUA

73.20.1 Hccnenopanue KOHbIOHKTYPHI PHIHKA
(xon OKBDI?) (HaMMeHOBaHHE BHa 3KOHOMUYECKOH NEATENLHOCTH)




HHITREUHRIAO
8 8°20/0 HIO0HIILEAY HodorHHLONdeW 9rrodiHON K sHHedodnHeI] | AUMReHHRIdO OI1LO0HIIALEIN
) 810/D uriresudeIdo rIa1edLd pogorHuLdew suHedoduwdod 8 HodgoIHUINdew ouHargedif | D
HAIReHRIdO 9 HHITeMXHHAWNOY XI980JHHIMAeW
L Ly0/d 9INSLOMD SuHedodLoHamdog00 1 ounodrong ‘exitogedeed
uueenHeIdo
€ IHLUION HOg0L199) ¥ (uunAgudionr) sunsraradnoed
L L'€0/9 IINS1OHD SHHedogLoHImdog00 1 ouHadIroHd ‘exlogedeed
unnesuHe1do 4 kuHeg0edQOOH
L L'70/9 MALHIOL SHHegoa1oHamdeg0o 1 suHadrsng ‘exiogedeed RIHHIMNdEW BONOLTINON
unnesuHeIdo 9 MWK suHAIrgedk U (dorHadg) G0LHOWAJLOHN WOHUHRHOEIIOLIOH
gognINe X1I9HIrendoleNoH SUHEre0d ‘(1A1r0K) dodedol o wwediodn xiagoIHHLNdEN
L L'1o/d XIYHHOMITRSOHHH SMHAAIoHd 1 suHed0odHI0aL ‘exiogedeed L sumesurread uexlogedeed |
BIHHLIMIAEW
RIHALMNAEN BONOLIINOY SOLHIWAALOHH WOHHREOEIIOLIOH BONOLTINOY SOLHIWAALOHH
9 9'70/V 9 BHHREOTSII0U 0I090IHUINdRN SHHATag0d] | WOHHRHOEIIOLIDH
9 0'10/V | BUHEIOTQUOOH 0JOSOIHULIMNAEW OIMHIIog0dI X EXH0L0IIO] | 9 OMHEHOISI00H J090JHHIMde N | W
MHITA QHIED] HHITeXH HLred)
(gHog0dAX0I) rox SWHRHOHOWHEH OHUHRHOHOWHEH rox
qHog0dA
qHog0dL
unniHAQ srggorAd | HAIDHA(D a1980rAdL SIIHHAMQOQ0

ernd erded senareHonHA}) Ldernerd HIaHaIreHonYdd¢godn 9 XHMEBYOXE ‘UHINIHA( x19g0rAdL SUHEIHIQ ‘]

(MLOOHIIrALEIY HOHIIreHOHIIPodu




II1. XapakTepucTHKa 00001IeHHBIX TPYAOBLIX (PYHKIHI

3.1. O606mennas TpyaoBas pyHKIHSA

MapKeTHHIoBO€ HCCIIEIOBAHUE C HCII0JIb30BaHUEM
HanmenoBaHue p a Kon A YposeHs 6
HHCTPYMEHTOB KOMIUIEKCA MapKETHHIA KBAHQUKALHH
Tposcxoxactie 3aMMCTBOBaHO M3
06061meHHoN TpyIOoBOH Opurunan X
OpHTHHANA
(yHKIMH
Kox PeructpaupoHHbili HOMEp
OpHrHHAIA npodecCHOHANBHOTO
CTaHHapTa
Bo3MoxHbIE Crnenyaimct 1o MapKeTHHTY
HaMMEHOBAHHUSA AHamaTHK
JIOJI)I(IlOCTCﬁ, MCHCIDKCP 110 peKiiaMe
npodeccuit MeHeKep 110 CBSA3SM C 00IIECTBEeHHOCTBIO

TpeGoBanus k
ob6pa3oBaHHIO U
00y4EeHHIO

Bricmee o6pa3oBanue — 6akaiaBpuaT

TpeGoBanus K
OILITY
MPaKTHICCKON
paboThI

Oco0rie ycnoBus
IOMmycKa K pabote

HApyrne
XapaKTCPUCTHKH

PexoMenyeTcs JOIOIHATENLHOE PodecCHOHAIBHOE 00pa3oBaHue —
NpOrpaMMBbI OBBIIEHHs KBAIHNGHKAIMH B 061aCTH MapKEeTHHIa OJMH pas3 B

TpH roja

JIonoMHUTEBHEIE XapaKTEPUCTHKH

HaumeHnoBaHue Kox HaumeHnoBanue 6a30B0#H IPYIILL, JODKHOCTH (IPOhECCHH) HITH
JIOKYMEHTa CIEIMATBHOCTH
OK3 2431 CrhemnuamucTtsl IO peKjiaMe ¥ MapKETHHIY
EKC? - CrienHaIMCT 10 MAPKETHHTY
- CrienuaJIucT N0 peKiiaMe
- CHenHaIICT IO CBA3SM C 00INECTBEHHOCTBIO
OKIIATP? 24068 Menemxep (B moapasaeneHuax (ciryx6ax) Mo MapKETHHTY U
COBITY IIPOTYKIIMH)
24071 Menemkep 1o peKiaMe
26585 Crnenuamict No MapKeTHHTY
OKCO’ 5.38.03.02 | MeHemKMEHT

3.1.1. TpynoBasi pyHKIHs

HaumeHoBaHue HCCJIeNOBAHHA

HOlIrOTOBKa K HpOBeI[eHH}O MapKeTHHFOBOPO YPOBeHb
Koo | A/01.6 | (momyposens) 6

KBanmHHKaLH




IpoucxoxreHAe TPy AOBOH
GyHKIUM

X 3anMCTBOBAaHO U3

Opurusian OpHWrHHaNa
Kon PeructpaunoHHsiil Homep
OpHrHHana npo¢ecCHOHATEHOTO
cTaHaapra

Tpynoseie aelHCTBUSA

Bruasnenue npo6ieM u GopMyTHpOBaHHE LENEH HCCIEN0BaHUSA

IInanupoBaHue TpOBEACHUS MAPKETHHIOBOIO HCCIICAOBAHHSA

Onpezie/ieHHe MapKETHHTOBEIX HHCTPYMEHTOB, C IIOMOMIBIO KOTOPHIX OyayT
HOJIy9€Hbl KOMIUTEKCHBIE Pe3YNIbTaThl HCCIIEA0BAHMS

IloaroroBka H COrjIaCoOBaHUE IIJIasa  IPOBCACHUS MAapKE€THHI'OBOI'O
HCCJICAOBAHHUA

TMouck nepBUYHOM ¥ BTOPHYHON MapKeTHHIOBOMH HHpopMaIHH

AHanu3 KOHBIOHKTYPHI PHIHKA TOBapOB ¥ YCIYT

Pa3pa60n<a TEXHHYCCKOTO 3adaHusd JUId MNOPOBCACHHA MAapKETHHIOBOTO
HCCICAOBAHUA

IMoaroroBka mpomecca MPOBEJCHHUS MAapKETHHIOBOIO  HCCIICIOBAHUS,
YCTaHOBJIEHAE CPOKOB TIpOBEJeHHA H TpeOOoBaHMA K TPOBCICHHUIO
MapKETHHIOBOT'O MCCIEN0BAHHUS

HeobxomumMbie
yMeHus

IpumensTs MeToABI cOOpa, CPeCTBA XpaHEHHS H 00pabOTKM MapKETHHIOBOM
uHdOpMaL¥H U IPOBEJECHHS MapPKETHHIOBOIO HCCIIEIOBAHHS

OIIpEI{CJDITB NOAXOIHE MAPKCTHHIOBBIC HHCTPYMEHTHI H IIPAMCHATE HX JUJIA
NPOBCACHHUA MApKCTUHI'OBOTO UCCJICIOBAHHS

IoaroraBiuBaTh KOMILUIEKCHBIA IJIaH IPOBCACHUA MapKCTHHI'OBOT'O
HCCJICIOBAHUA

AHaIHM3UPOBATh TEKYIYIO PHIHOYHYIO KOHBIOHKTYPY

CocTaBiadTh TOYHOC TEXHHUYECKOE 3adaHue Ui BHIIOIHCHHA MapKCTHHI'OBOTO
HCCIICAOBAHUL

BainoaHaTE OCHOBHEIE OIl€palHH I10 IIOUCKY nmbopmaulm

CoznaBatp H BOCIIPOHM3BOJUTE BHACOPOJIMKH, IIPC3CHTAIIMH, cnaﬁ,u-moy,
Menna(baﬁnm M HUTOrOBYKO IIPOAYKIIHIO H3 HCXOAHBIX ayIAHOKOMIIOHCHTOB,
BH3YAIBHBIX U MyanHMGHKﬁHHX KOMIIOHCHTOB

Vpasnare pasMelneHreM nudpoBoi HHGOpMAIKMK, B TOM YHCIIC Ha IUCKOBBIX
XPaHMJIMIIAX JIOKAIBHOH B I06aIbHOM KOMIBIOTEPHOU CETH

@®opMHpOBaTH  MEIHATEKH Ul  CTPYKTYPHPOBAaHHOTO  XpaHEHHs H
KaTaJoru3anuy 1nugposoi nHGopMalul

OCyIIeCTBIATS IIOCTAaHOBKY 3ajad HCCIEJIOBAHHS HCXOAd M3  IeleH,
BBIABJICHHLIX MPOGIEM M BO3MOXHOCTEH, C YIETOM OCOOEHHOCTEH CTpaTerHy
B3aMMOOTHOIIEHHUH ¢ KIIMEHTaMH UCCIIEAYEMOT0 THIIA PHIHKA

Bugers 1 nmoHumatrs Hp06J'ICMI>I KJIMEeHTa, NPaBHJIbHO OLCHUBATH OXHAAHHA
KJIIHEeHTa, NIPEABApUTCIBPHO aHaJIM3UPOBATh l'[pOGJ'leMBI H HOpPOTrHO3UPOBATH
BO3MO>XHOCTH OITUMAJILHOTIO pPEHICHHA CTaHOAPTHBIX H HECTAHAAPTHBIX
MApPKETHHIOBBIX 3a71a4 B YCIIOBHAX HEONPCACICHHOCTH

Heob6xoauMeie

OcCHOBBI MCHEKMEHTA

3HaHuA

HOpMaTI/IBHI:-IC IIPaBOBHIC aKThl, PETyITUPYIOITHC MapKCTUHIOBYIO ACATCIIBHOCTD

OcoOeHHOCTH NIPOBEICHUA COLTUOJIOTHICCKUX HCCIIEAOBaHMI

HpHHHIdl'IbI CUCTEMHOI'0 aHaJIu3a

MeTtoapl HCNOJIB30BAaHUS IIPHUKIIATHBIX O(bHCHBIX nporpaMM Ui BBITTOTHCHHA
CTAaTHUCTHYCCKHUX PacuCTOB

OCHOBEI pa6OTBI B OIICPAllHOHHBIX CUCTCMaxX

OCHOBHBIE€ aHTUBHPYCHBIE IPOrPaMMEI




OCHOBBI YNpaBJICHHA HHHOBALMOHHBIMH IPOEKTaMH, JM3aiH-MBIIUICHHS B
pa3paboTKe HOBBIX IIPOJYKTOB

OCHOBHI IICHXOJIOTHH OOLIEHHA C KIHEHTaMH, KOH(IIMKTONOrHM H KOMaHJHOH
paboThI

OcobeHHOCTH KpOCC-KYJIBTYPHOTO B3aHMOJIEMCTBHSA C KIIMEHTAMU, napTHepaMu
H KoJLICraMu

Apyrue
XapakTepPUCTUKHU

3.1.2. TpyaoBas pyHKuus

IIpoBenenre MapKETHHTOBOrO UCCIICAOBaHMA C Vposens
HawnMenoBaHue | HCIIOJIb30BaHHEM HHCTPYMEHTOB KOMIUIEKCA Kox | A/02.6 | (momypoBens) 6
MapKETHHIa KBa/IH(HKAIT
HCXOKICHH BO
IIpoucXokaeHHE TPYHOBOH Operssan X 3aMMCTBOBaHO U3
dyrkuH OpHUTrvHAJIa
Kon PerucrpanyoHHbIl HOMED
OpUTrHHANA npogecCHOHAILHOTO
CTaHAapTa

Tpynossle neicTBHA

[InaHupoBaHKe U Opranm3alus c6opa NepBHYHON H BTOPUYHOH MApKETHHTOBON
uH}popMaLHH

O6paboTKa MOJYYCHHBIX AAHHBIX C IIOMOIIBIO METOJOB MaTeMaTHIeCKou
CTaTHCTHKH

IToaroToBKa OTYETOB M PEKOMEHJAIMH II0 pe3yibTaTaM MapKCTHHTOBBIX
HUCCIICIOBAHUH

(I)OpMI/IPOBaHI/Ie HpCIIJ'IO)KCHPIﬁ I10 COBCPLICHCTBOBAHHIO TOBapHOﬁ MOJINTHKH

®opMHupoBaHUE NPEUIOKEHHH 110 COBEPUICHCTBOBAHHIO LEHOBOH MOJIMTHKH

®opMHpOBaHME INPEIIOKEHHH M0 COBEPIIEHCTBOBAHMIO CHCTEM COBITa M
IPOAAXK

®opmupoBaHKE IPEATOKEHHI 110 YTyJIICHHIO CHCTEMBI IIPOABHXEHHS TOBApOB
(ycnyr) opraHu3ainuu

HeoOxoauMmEele
YMCHHS

CucreMaTH3MpOBaTh U 0606ImaTh Gomnbiue 06HeMbl IIEPBUYHOM ¥ BTOPUIHOM
MapKETHHIOBOM MH(pOpMaIHH

HcIi0/1p30BaTh METOBI IPOrHO3UPOBAHHS COBITA MPOIYKIMH M PHIHKOB

Pa6oTaTh €O CIenHATH3MPOBAHHBIMK IIPpOrpaMMaMy U1 c6opa mHboOpMaLuy U
YOpaBjeHHss  MapKETHHIOBBIMM  HHCTPYMCHTaMH M HHCTPYMCHTaMH
TPOTrHO3HPOBAHHS

HpOBOIlI/ITB MAapKCTHHIOBBIE HCCICAOBAHH Ppa3HBbIX THIIOB H BHIOB C
HUCIIONB30BaHHEM HHCTPYMCHTOB KOMIUICKCA MapKETHHIa

Co3pgaBaTh OTYETHI IO pe3yibTaTaM MapKECTHHIOBOI'O HCCICTOBAHHA

JlaBaTh PEKOMEHIALMM IO COBEPIICHCTBOBAHHIO HHCTPYMEHTOB KOMINIECKCA
MapKeTHHra

ITy6nuxoBarts MYJIBTUMEAUAKOHTEHT B AH(OPMAHOHHO-
TeJIeKOMMYHHMKAIIMOHHOH ceTd «MIHTepHeT»

[IpuMenaTs  momxoxsl  OesomacHod  pabotel B MH(OpPMAlMOHHO-
TeNEKOMMYHHMKaMOHHOM cetd «HTepHET» (3amuTa NepCOHANBHBIX JAHHBIX,
AHTHBHpYCHAs 3allATa, HHYOPMAIlHOHHAs TUTHEHA)

dopmupoBaTh  MEAMATEKH JUIs  CTPYKTYPHPOBAaHHOTO  XpaHEHHA M
KaTaroru3anuy nudpoBoii HHGpopMamu




Hcnonp30BaTh CUCTEMBI YIIPaBJIeHH 6a3aMK TaHHBIX 11 IIPOCMOTPA JaHHBIX B
9NIEKTPOHHBIX 0a3ax JaHHBIX

W3MeHATH JaHHBIE 3J€KTPOHHOH 0a3bl NAaHHBIX C HCIONB30BAHMEM CHCTEM
ynpasiieHus 0azaMyl JaHHBIX

TTpOBOJIMTE MAPKETHHIOBbIE HHTEPHET-HCCICAOBAHHS H YIPABIATE GONbLIIMMH
6a3aMM MapKETHHIOBBIX JAHHBIX C HCIIONIB30BaHHEM IIM(POBBIX TEXHOJIOIHH

JlaBaTh PEKOMEHJAUMK 0[O pa3paboTKe HOBBIX INPOAYKTOB, DEINAIOIIMX
po06JIeMbl KJIHEHTOB

JlaBaTh peKOMEHIAIMH 110 YIYYIISHHIO KadecTBa 00CIIy)KHBaHHs KIMCHTOB U
COBEpIIECHCTBOBAHHUIO CTAHJAPTOB CEPBHCA

Co3maBaTh KOMaHALl HCCIIEAOBATENBCKOrO IPOEKTa, KOOPIAMHHPOBATH
B3aMMO/IEHCTBHE BHYTPEHHHUX ¥ BHEITHUX YYaCTHHKOB H MAPTHEPOB IPOEKTA

HeobxoauMsie
3HAHUA

HOpMaTI/IBHI:IC IIPaBOBBIE AKThHI, PETYJIIMPYIOIHUC MapKETHHIOBYIO JACATE/IbHOCTD

PeiHOuHBIE METOIBI XO03sMCTBOBaHHUS, 3aKOHOMCPHOCTH H 0COOEHHOCTH
Pa3BATHI S3KOHOMHKH

Oco6eHHOCTH KOHBIOHKTYPEI BHYTPEHHETO M BHEIITHErO PhIHKA TOBAPOB M YCIIYT

MeTroasl NPOBCACHU MAapKETUHIOBOI'O NCCIICAOBAHNA

Tlcuxosornyeckue OCOOCHHOCTH IIOBEIEHHS JIOACH pa3sHBIX BO3pacTOB B
Pa3IHUHBIX X KU3HEHHBIX CUTyallHuAX

HpaBmIa, HOPMBI 1 OCHOBHBIC IIPUHHUNEI 3STHKH JCJIOBOIO OGIIICHH}I

MeToauKu pacueTa nokasareseit mpuosUIH, 3¢ deKTHBHOCTH, PEHTa0ENBHOCTH 1
H3JIEPXKEK IPOU3BOACTBA

IIporpaMmsl yrpaBiieHUs IPOSKTaMH: HAUMEHOBAHHsl, BO3MOXKHOCTH H TIOPSIIOK
paboThl B HUX

INonsaTHifHEBIH annapaT yIpaBJICHHs IPOCKTaMH

CrocoOBl OTCIICKMBAaHMSA BBHINOJNHECHUS 3afad IPOEKTa C MCHOJIb30BaHHEM
IIPOrpaMM YIIpaBJICHHs IPOCKTaMH

TTopsmoK CO3maHMs OT4YETa O BBINOJHEHHBIX pPaGOTax C HCIONB30BAHHEM
IpOrpaMM YIpaBICHHs IPOEKTaMU

MeToapl KCHOJB30BaHHA LUQPPOBBIX TEXHOJNOTHM JUIA  HPOBEACHHA
MApKETHHTOBBIX MHTEPHET-HCCICIOBaHAN H ynpaslieHHs Gomplmmu Gasamu
MapKETHHIOBBIX JAHHBIX

Meroagl, HHCTPYMCHTEI U umbposme TECXHOJIOTHH OLICHKH KIIMCHTCKOI'O OIIbITa

OCHOBBl MapKETHHTa YCIyTr, MapKeTHHIa B3aHMOOTHOIUCHMH C KIHMECHTaMH,
BHYTPEHHET'0 MapKETHHI &

Hpyrue

XapakKTCpUCTHKH

3.2. O600mennas TpyaoBas GyHKIHS

Pa3paboTtka ¥ peanu3anus MapKETHHIOBBIX Ypo '
BEHD

HauMeHoBanKe | IIPOrpaMM C HCIOJIb30BAHHEM HHCTPYMCHTOB Kon B P — 7

KOMILIEKCa MapKETHHIa
gggg C);)::‘I)I;HKG OBOM OpurnHan X 3auMCTBOBAHO 13
i TPYR P OpuUrvHana
GyHKIUM
Kon PeructpalldOHHBIA HOMED

OpHrHHana nipodhecCHOHATBHOTO

cTaHaapra




Bo3moxHbIe HavansHHMK OTAENna MapKETHHIa

HauMMEeHOBaHMSA HavaneHuk oTzena cObITa

IIOJDKHOCTEH, HavanpHHK OT/IENA 10 CBA3SM C 00IIECTBEHHOCTBIO
npodeccuit

TpeboBanus K
00pa3oBaHHIO U
00y4eHHuI0

Briciee o6pa3oBaHue — MarucTparypa

TpeGoBanus K
OIIBITY
IPaKTUYECKOH
paboTHI

He Menee Tpex et B 0671aCTH MApPKETHHIOBOM IEATEIBHOCTH

Oco0sle ycioBus
JomycKa K pabote

Hpyrue
XapaKTEPUCTHKH

PCKOMCH)I}’CTCSI JOIIOJIHHTCIIBHOC npoq)eccnonam,noe o6pa3013aHne —
IIporpaMMsl NNOBBIICHHSA KBaIII’I(I)I/IKa].IPIPI B oOactTu MapKETHHIra OJUH pa3 B

TPH roja

JIONoTHATENBHBIE XapaKTEPHCTHKH

HaumenoBanue Kon HanmeHoBaHHe 6a30B0#i IPYIIIEL, JODKHOCTH (IpodeccHn) uim
JOKYMEHTa CHENHUATHHOCTH
OK3 1221 PykoBoANTENH CIYKO 110 COBITY M MapKETHHTY
EKC - HavanpHuK oT/ie1a MApKETHHIa
- HauansHuk otzena cobira
- HavanbHHK OTAENA MO CBSI3SM C 00MIECTBEHHOCTRIO
OKIIATP 24698 HavanbHEK oTAeNa (IT0 MAPKETHHTY ¥ COBITY IPOTYKIIHH)
26151 PykoBoauTeis IpyNIbI (CeNyalu3pOBaHHOM B IIPOYHX
OTpPACIIAX)
26153 PykoBoauTens rpymnibl (GyHKIHOHATBHOR B IPOYMX O0JIACTAX
NEATEIIEHOCTH)
OKCO 5.38.04.02 | MeHeKMEHT

3.2.1. TpyaoBas pyHKnHusa

HauMeHoBaHME

TpoucxoXAeHHE TPYAOBO#
byHKUMH

PaspaGoTka, TECTUPOBaHME H BHEAPCHHE .
POBeHb
HHHOBAIIHOHHBIX TOBapOB (YCJI CO3daHucC
poB (ycryr), CO3% Koa | B/01.7 | (momypoBeHs) 7
HeMaTepHaLHBIX akTHBOB (OpeH/IoB) U KB THHKALHH
yIpaBJICHHE HMH B OpraHM3aluu
3auMCTBOBaHO U3
OpuruHan X
OpHIrHHANa
Kon PeructpatiioHHbI# HOMep
OpUruHaa NpPOGECCHOHANBHOTO
cTaHjgapTa

TpynoBsie aelcTBHA

PaspaGoTka Mep N0 BHEIPEHHIO HHHOBALMOHHEIX TOBApOB (YCIIyr)

Co3zaHue HeMaTepHANbHBIX aKTUBOB (OPEH/IOB) B OpraHU3alliy U YIIPaBJICHUE
AMH

Pa3pa6oTka ¥ peanu3allisd KOMIUIEKCA MEPONPHUATHH MO MPHBICUYEHAIO HOBBIX
norpebuTeeil TOBapoB (YCIyr)




TectHpoBaHHe WHHOBALMOHHBIX TOBapoB (YCIyr) IpH HMX BHECIPCHHH Ha
POCCHICKHI H M&XKTYHAPOAHBIH PHIHKH

Peamzanms u COBCPIICHCTBOBAHHC aCCOPTIrIMeHTHOﬁ TTOJINTHKH OpraHH3alun

IMpoBenenne KOMMYHHKAIMOHHBIX (PEKIaMHBIX) KaMIIaHUM B 001aCTH TOBapOB
(ycnyr, OpeHaoB)

PazpaboTka TEXHHYECKHX 3aJaHMii Ha co3faHue (QUPMEHHOTO CTHUIIs
opraHu3auuH, ee 6penia

Peanuzanus mporpaMM HOBBIIIEHHS NOTPEOUTENBCKON OSIBHOCTH K TOBapam
(ycnmyram, 6peniamM) opranu3anyy

IMoAroToBKa peKOMEHAAUMI Ui TPUHATHS MApKETHHIOBBIX PEINCHUH B
OTHOIIECHHMH TOBapoB (yciyr, OpeHI0B)

Heo0xoaumele
YMEHHUA

OnpenemiTh KOHKYPCHTOCIOCOOHBIH  aCCOPTMMEHT TOBapoB U YCIYT
OpraHu3alyH

IIpoBOIATE TeCTHPOBAHHE MHHOBALMOHHBIX TOBApOB (YCJIYT, OpEH/I0B)

Co3aBaTh HeMaTepHAIBHBIC aKTHBEI (OpEHABI) M BHEAPATE UX HA PEIHOK

ITpoM3BOAMT OLIEHKY CTOHMOCTH OpEHIOB OpraHU3aliK

ViTyqmarh 6M3HEC-IPOLIECCH OPraHH3aliHy B cepe ynpasieHHs OpeHAaMu

Hcnonp30BaTh HHCTPYMEHTHI IIPOEKTHOTO YIIPABIEHHUs YCIIEIIHbIMY OpeH1aMu

O6pabarsiBaTh HHPOPMAIIHIO

(DopanonaTL JOKYMCHTAIMIO U OCYIIIECTBILATH €€ apXUBHPOBAHUEC

BHocuTh B-6a3bl JaHHBIX CBEIEHHs, HEOOXOJMMBIE IS paboThl OpraHU3aluK

OGHOBIIATH aHTHBHPYCHEIE IIPOrPaMMBI, IPOBEPATH JUCKH Ha BUPYCHI

HpI/IMCH}ITB OIICPAITHOHHEIC CHCTEMBI

OpraHu3oBBBaTh 0OpaTHYIO CBA3b C KIHMEHTaMM C IPUMEHEHHEM METOJIOB,
MHCTPYMEHTOB W IHMQPOBHIX TEXHONOTHH s MOBBHIICHHS IOCTOBEPHOCTH
OIIEHKH KJIMEHTCKOTO OIBITa

TNon6upats cocTaB KOMaHIbI B YIPABIIATE KOMAHAOH HHHOBAIHOHHOTO IIPOEKTa
(npoekTa mocTpoeHus Gpensia), KOOPAMHAPOBATh B3aMMOJCHCTBUC BHYTPEHHHX
H BHEIIHHX YYaCTHHKOB H IAPTHEPOB MPOEKTA

Pa3paGaTbiBaTh MapKETHHIOBBIH IUIaH IPOAYKTOBOH CTpAareruH, aicKBaTHOH
OIIEHKE KJIMEHTCKOTO OIBITa NOJIb30BaTENICH MPOAYKTa

[ToHHMATh H aHATH3UPOBATh IIPOGJIEMBI II0JIb30BaTeNIeH, IPOABIIATE THOKOCTE B
NPUHATHA pelIeHH, NPUMEHATh KPEaTUBHOCTh, KPUTHYECKOE MBIIICHHE,
HACTOMYHMBOCTH B IOCTHXXEHHH LIeJIeH, HHUIMaTHBHOCTD

HeobxoxuMbie
3HAHUA

TToHATHIHBIH annapaT B 0671aCTH MapKETHHIOBBIX COCTABIIAIOIIMX HHHOBALIUH,
MHHOBAIMOHHBIX TOBapoB (yCIIyr), HEMaTepUAIbHBIX aKTHBOB (6peHIoB)

WHCTpyMEHTH OpEHA-MEHEDKMCHTA

Meroasl M3yueHHs BHYTPEHHETO M BHEIIHETO PHIHKA, €ro IOTCHIHMAna
TEHACHIMH pa3sBUTHA

ITponeaypsl TECTHPOBAaHHA TOBapoB (YCIYr), HEMaTepHAIbHBIX aKTHBOB
(OpeHzoB)

MeToasl UCIIONIL30BaHHSI IPHKIIaJHBIX OfbHCHBIX mporpamMm Ajisl BBITOJTHCHHS
CTaTUCTHYCCKHX pacucTOB

MeToasl HCIONB30BAHHA NPHKIAMHBIX OQUCHBIX IporpamMm Juid cOopa u
06paboTKi MapKeTHHIoBoi HHpopManuu

HOpMaTHBHbIe IPaBOBBIC aKThI, PETyIHPYIOIINC MapKCTHHIOBYIO ACATE/IbHOCTD

IlpaBoBbI€ CHCTEMBI

OcHoBBI H(POBH3ALHH IPOLIECCOB

CHucTeMBl YIpaBleHHs OCHOBHBIMM Ou3Hec-mpoueccamu (nanee — ERP-
CHCTEMBI): HAMMEHOBAaHHS,, BO3MOXHOCTH U IOPSIOK paGOTHI B HUX




MeTonsl OLEHKH HHHOBALIOHHOCTH TOBapa C YY€TOM palMOHAJIBHOH H
SMOLMOHAIBHOM MOTPeOUTENbCKOH IEHHOCTH, YPOBHS HOBH3HBI, IOJIE3HOCTH X
yCIEemHOCTH ToBapa (bpenna)

Hpyrue

XapaKTCPUCTUKH

3.2.2. TpyaoBasi pyHKUHA

PaspabGoTka, BHEJIpEHHE U COBEPIICHCTBOBAHHE Yposenp
HauMeHOBaHK® | 116y THKH MEeHOOOPa30BaHMA B OpraHU3AIMH Kox | B/02.7 | (mopyposern) 7
KBATAQUKALUA

IMporcxoxaeHne TpyIoBOH
¢ynxuun

X 3auMCTBOBAHO H3

OpurvHan
OpHTHHAA

Kon PeructpanuoHHklii HoMep
OpHrHHaNa npo¢ecCHOHANLHOTO
cTaHAapra

TpynoBsle neicTBUS

Pa3pa60T1<a HIIEHOBOH MOJIMTHKH B OpraHu3aniy

Co3fanve M peanusaiys crpaTeru GOpMHpOBaHHS LEH Ha TOBAaphl (YCIyTH)
OpraHu3anuu

Brepenne MeTo0B GOpMHpPOBaHHS LIeH Ha TOBaphI (YCIIyTH) OpraHu3aluu

Pa3paboTka KOHKYPEHTHBIX IIEHOBBIX CTpaTerui

HpOBCIIeHI/Ie IIOCICAOBATCIIBHEIX JelicTBuil IO pa3pa60TKe IMOJIMTHKHA
IICH006p330BaHI/ISI B opranmn3anuu

BrejpeHne CHCTEMBI CTAMYIHPOBAaHHUS IIPOAAK TOBAPOB (YCIyT) OpraHU3alHy

COBepHIeHCTBOBaHI/IC IMOJTUTHKH nenooﬁpasonamm B OpraHu3anuy

Heob6xoauMeie

Pa3paGarbIBaTh NOJMTAKY KOHKYPEHTHBIX IieH Ha TOBaphl (YCIIYTH)

yMEHHS

PaccunTHIBaTH IIEHBI HA TOBapHI (YCIYTH) OpraHd3alHuH

Pa3paGarsIBaTh CpeICTBA M KaHAIBI KOMMYHMKAIMHM JUIA IIPOBE/ICHHS IONHTHKH
neHoo0pa3oBaHus

CpaBHUBATh PHIHOYHBIC LICHHI U IIeHbl KOHKYPEHTOB Ha TOBAPBI (YCIIyIH)

IIpoBOAMTEL MapKETHHTOBBIC HCCIICAOBAHHU IO ICHaM

HpOBOlIHTB ayaut LICHOBOM MOJIMTUKYU Oprafn3annuy

Hcnons30BaTh CpeaCTBA XpaHEHH H 00paboTKH OONBIIMX MACCHBOB H IIOTOKOB
JaHHBIX

PaBpaGaTHBaTB H IPOBOJUTE NPC3CHTALMH NHBECTHIIHOHHOTI'O TIDOCKTA

OcymecTBIATh OKUCK HHpOpMaLHy 06 u3enuax B 6aze nanubix ERP-cucrem

Co3naBaTh HOBBIE 3amnucH B 6a3ax naHHbeIX ERP-cucreM

PenakTpoBarh 3anmucH B 6asax naHHbIX ERP-cHCcTEM

OcymecTBIST  NO3HIMOHMpOBaHME ToBapa (OpeHza) @O IieHe H
MOTPeOUTENLCKON IEHHOCTH

Pa3pa6aTbiBaTh ¥ BHEAPATH CHCTEMBI YIPaBIEHHS JIOSIBHOCTHIO KIHMEHTOB C
HCIIONB30BaHAEM IM(POBBIX TEXHONOTHI ymIpaBieHus OGonbmumu Oasamu
MapKETHHTOBBIX JAHHBIX

Opl"aHH30BBIBaTL 6eH‘lM8pKHHI‘OBBIe HCCICNOBAHUSA nmpeGmenncxoro
KOHKYPEHTHOI'O BOCHpHATHA IICH H IIEHHOCTEH TOBapa Ha pPBIHKE C
HCHOJIb30BAHUEM HHCTPYMEHTOB M METOJOB TPaJHIHMOHHBIX HCCJIe/IOBaHUNH U
HHTCpHeT-HCCHeI[OBaHHﬁ

Heo6xoquMele

MHCTpyMEHTH MapKETHHIOBOTO 1IIHOO0pa30BaHus

3HaHHUA

3akoHOaTeNbCTBO Poccuiickoit deneparuu, CraHAapThl, STHYECKHE IPHHIAIIE,
PEryIHPYIOLIKE IEHBI ¥ NCHOBYIO MOJIUTHKY OpraHu3aui
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MeTo Bl HOCTPOEHHS CHCTEMBI pacTpesieNeHus (AUCTPHOYIIHHT) H IPOIBMKEHHS
TOBApOB H YCIIYT HAa YPOBHE IIEHOBBIX CTpaTerHi

OcHoBHBI€ 311eMenThl HHTEpdeiica ERP-cuctem

Bo03MOXXHOCTH M TIOPSIOK MOKCKa ¥ pocMoTpa uHpopmanuu B ERP-cucremax

IMopsiaok co3nanus, peJaKTHPOBAHMA, yaNeHus 3anuceit B 6ase nannbX ERP-
CHCTEM

Meropl ¥ MHCTPYMEHTHI CTPAaTErHYeCKOro MapKeTHHIa, MapKeTHHra yCiyT,
MapKeTHHIa B3aMMOOTHOHICHHH C KJIMEHTaMH, BHYTPEHHErO MAapKeTHHIa,
OpeHI-MEHEKMEHTA

Hpyrue

XapaKTCPHCTHKH

3.2.3. Tpynosas dynkuus

PaspaboTka, BHEPEHHE H COBEPIICHCTBOBAHHE VposeHb

HaumeHoBanue | CHCTEMBI pacrpezeNieHus (HCTpHOyHn) 1 Kon | B/03.7 | (nomypoBeHn) 7

COBITOBOM MOJIMTHKH B OPraHH3alHH KBAIHQHKALMH

ITpoucxoxkaeHue TpyAOBO#
hyHKIMH

3aMMCTBOBaHO U3
OpHIHHAIA

Opwurunan X

Kon PeructpaunoHHsIH HOMED
OpHIrHHAJNA npodecCHOHATBHOTO
cTaHzapTa

TpyznoBble JeHCTBUA

®opmMHupoBaHKE CPEACTB W KaHAIOB pacmpeseneHus (IucTpuOynuu) it
B3aMMOJICICTBHS ¢ MOCTABIIMKAMH, HHBECTOPAMH H IapTHEPAMH OpraHH3aluu

Pa3paboTka KOMIIEKCHOH CHCTEMBI paclpefeleHus (IMCTpHOYLHMH) B
OpraHu3alHH

PaspaboTka cOBITOBO# NMOJIMTHKH OpraHM3alluH

CoBepHIEHCTBOBAHHE CHCTEMBI pacTIpe/IeNICHUs (INCTPHOYLIMH) B OpraHH3aluK

HeoOxoauMeie

Pa6otath ¢ uHdopManueil 1 6a3aMu JAHHBIX 10 CUCTEME paclpeieNleHUs

YMEHUS

BLINONHAT, MApPKETHHIOBBIE JNEHCTBHA 10 BHIOOPY KaHAIOB paclpele/cHUs
(mucTpubynun)

Co3paBaTh KaHaIBI pacnpesiesicHus (IMCTpUOYINH) B OpraHA3auy

OueHHBATh Pe3yJILTATHBHOCTH KaHATIOB paclpe/ieNieHus (AUcTpubyimm)

ITpon3BoUTH ONEHKY COBITOBOM IOJIATHKH OpraHn3aly

VipasisTh POaYKaMH TOBAPOB H YCIIyT

OcCymecTBISTS MOHHTOPHHT IIPOSKTHPOBAHUS HHPOPMALHOHHBIX CHCTEM

HpOH3BOlIHTL OLICHKY PC3yJIbTaTOB YIIPABJICHHUS pPUCKaMH

HpPIMCHHTB BHPTYAJIbHBIC TEXHOJIOTHH

KoHTpoIMpoBaTh Ka4ecTBO 00CTy)KHBaHHS KIIMEHTOB BO BCEX KaHaJaX IPOoJax
B COOTBETCTBHHM CO CTaHAApTaMH OpraHM3alUH H YCIOBHSMH [OTOBOPOB C
napTHepaMH

PaspaGarbiBaTh Mephl IO CTHMYJIHPOBAHHIO KaHAIOB MNPOJaX, OLCHUBATH
JEHCTBYIOIYIO CHCTEMY CTHMYIMPOBAHMS KaHAJIOB IPOJaX U IPeJyTaraTh MEphI
10 MOBBINIEHHIO €€ Pe3yJIbTAaTUBHOCTH

AHanu3upopaTh KOH(IMKTEI B KaHaJaX NpoJax, paspabarbiBaTh MephI IO
ONTHMH3AIAH CHCTEMBI pacmlpeseneHus (XUCTPUOYIMH) M MpeXyNpekIeHHIO
Oyaymmx KOHGIHKTOB

Heob6xoaumeie
3HAHUA

Meroxsl IpPOBEJCHHS  MApKETHHIOBBIX  HCCleoBaHMd B obnact
pacnpezeNieHus (TUCTPHOYIHH) H IPOJAX

IMoaxonasl K pOpMHPOBAHHIO COLITOBOH MOJMTHKH OPraHHU3aluH
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3akonomatenscTBo Poccuiickoii ®Pepepanmu H MEXIYHapOAHOE IIPaBO B
001acTH MapKEeTHHIOBOM JeATebHOCTH, CTAHAAPTHI M 3THYECKHE NPHHIMIIEL,
peryJipyolae cOLITOBYIO JEATEIbHOCTh OPraHu3aliH

OCHOBBI apXUTEKTYPEI HHPOPMALMOHHBIX CHCTEM

OcHOBBI IPOEKTHPOBAHMs HHGOPMALMOHHBIX CHCTEM

IIpaBuiia BHECEHHS H3MEHEHUH B MHPOPMAIHOHHBIX CHCTEMAX

OCHOBBI BHYTPHKOPIIOPATUBHBIX KOMMYHHKAIHH

B03MOXHOCTH UCIIOIB30BaHUS BUPTYAIbHBIX TEXHOJIOTHHA

OCHOBEI TICHXOJIOTHH ¥ KOHQJIMKTOJIOTHH

WHCTpYMEHTHI CTUMYJIHPOBaHMs KAHAJIOB IIPOJIAXK

Hpyrue

XapaKTePUCTHKH

3.2.4. TpynoBas pyHKIHSA

PaspaboTka, BHEAPCHUE H COBEPIICHCTBOBAHME VpoBeHs
HauMeHOBaHHME | CHCTEMBI MApPKETHHIOBBIX KOMMYHMKAIMH B Kox | B/04.7 | (monmyposens) | 7

OpraHu3alyu KBaTH(UKAIIHH
TTpoucxoX/ieHHE TPYAOBOH Opurmsar X 3aHMCTBOBAHO U3
(byHKIMH OpUIHHaNa

Kon PeructpauuoHHbI! HOMED
OpMrHHaNIa NpoeCCHOHANBLHOTO
cTaHjapTa

Tpynossie neicTBUA

Pa3pa60TKa CHCTEMBI MAPKCTHHTOBBIX KOMMyHI/IKaIIPIi;I B Opra”Hu3anun

Pa3paGoTka ¥ IpoBeIeHHE KOMMYHHKAIIHOHHEIX KaMIIaHH# B OpraHA3aluy

dopmupoBaHKe KaHAJIOB KOMMYHHKAIIHH C OTPEOHTENAMH TOBAapOB H YCIYT
OpraHu3aluu

Pa3paboTka TEXHMYECKHX 3aJaHHi M NpeIIOKEHHH 10 (HOPMHUPOBAHHIO
(UPMEHHOTO CTUIS ¥ PEKIIAMHOMN IPOAYKI[MH OpraHu3alHH

®dopmupoBaHie HMHADKA H JIETIOBOK peNyTaliii OpraHu3aliu

Opranu3aius U NPOBEICHHE MEPONPHATHIA 1O CBA3SAM C OOIIECTBEHHOCTHIO LA
¢dopMupOBaHHA MapKETHHTOBBIX KOMMYHHKAlH# OpraHu3aluH

Paspa6oTka 1 mpoBe/IeHHe PEeKIaMHbIX aKIHi ISl CTAMYIHPOBAHHSA IPOJIaX

Pa6ora ¢ HHCTpyMEHTaMH IIPIMOT0 MapKETHHTa

HOIII‘ OTOBKa peKOMeHIIaIII/II‘;I 110 COBEPIICHCTBOBAHUIO CHCTEMbI MAPKCTHHIOBBIX
I(OMM)’HI/IKaIII/Iﬁ JJIA IPUHATHA YIIPABIC€HYCCKHX pemeﬂnﬁ

HeobxoauMbie

HpOBOZII/ITB BHYTPCHHHMC H BHEIIHHC KOMMYHHUKAIIMOHHBIC KaMITaHNH

yMEHHS

q)OpMHPOBaTB UMHUJDK U JCIOBYIO pEyTallHIO Opraliu3alin

Tpogsurarh ToBapsl (YCIyrd) OpraHM3alui Ha PHIHOK

YJIy‘IIIIaTB 6H3HCC-HPOHCCCLI Oprafu3anvii B obnactu KOMM)’HI/IKaHI/IOHHOI‘/i
MMOJINTHKH

BrICTpanBaTh CHCTEMY KOMMYHHKAIH} B OpraHM3allMi Ha ypOBHE CTpaTer Ui

HpOHBBOlIHTL aHIN3 PE3yJIbTATHBHOCTH KOMMYHI'IKaIIPIOHHOﬁ HOJINTHKN

VcnoNns30BaTh HMHCTPYMEHTHl NPOEKTHOTO YIPABICHHA NpH BBIPabOTKe
3()(eKTHBHOH KOMMYHHKAIIHOHHOM IOJIUTHKH

OcCyIIecTB/IATE HOMCK HHpopManuu B 0aze JaHHBIX CHCTEM YIPABJICHHS
OCHOBHBIMH JaHHBEIMH (nanee — MDM-cucteMsl)

Co3aBaTh HOBBIE 3anKcH B 6a3ax qaHHbIX MDM-cHcTeM

PenaxTupoBath 3anucH B 6a3ax jaHHEIX MDM-cuctem
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OueHuBarh BIMAHHE PEKIAMHBIX oOOelIaHWH Ha  yJOBJIETBOPEHHOCTD
(Hey/IOBIIETBOPEHHOCTD) KIIHEHTOB B CHCTEME cOOpa Xajio0 M NpeaIoXeHHH
OpraHM3alliy, B CPEACTBAaX MaccoBoil HHGOpMaLkK ¥ B COUMAIbHBIX MEANA

HeobxoauMmele
3HAHUS

HHCTpYMEHTH MApKETHHIOBBIX KOMMYHHKaIIMi

CraHapThi, 3THYECKHE HOPMBI ¥ IIPHHIIAITEI, PETYIHpYIOIie HHHOPMAIMOHHO-
KOMMYHHMKAIIHOHHYIO M PEKIIaMHYIO JIETEIbHOCTh OpraHU3alny

CocraB mpoliecca CTpaTerHueCKOro ¥ ONepaTuBHOIO IJIAHHPOBAHWA

MeTtoant Oprasm3anuy p€KIaMHOro ncja

3akoHomaTenbecTBO Poccmiickoit ®enmepanyvu M MEXIYHapOOHOE IIpaBo B
06acTH MapKETHHTOBOM JCATENbHOCTH, CTAHNAPThl M STHYECKHC MPHUHIMIILL,
pEryJIMpYyoHe KOMMYHHKAMOHHYIO IIOJIMTHKY OpraHu3aliy

OcHOBHI BIMSHHA HHPOPMAUMOHHBIX TexHouorui (gatee — UT) ma Gusnec-
TPOLIECCHI

Crangaprtsl UT uis nesTensHOCTH OpraHu3alui

MDM-cHCTEMBI: HAMMEHOBAHHS!, BO3MOXKHOCTH H ITOPSAIOK paboThI B HUX

OcHoBHsle 31eMeHTH HHTEpdetica MDM-cucreM

B03M0XXHOCTH H OPSAJIOK IIOMCKA B IpocMoTpa HHGpopManuu B MDM-cictemax

Tops/iok co3anmus, peAAKTHPOBAHU, yalleHus 3anucei B 6ase qaHHbIX MDM-
CHCTEM

Hpyrue
XapaKTEPHCTHKH

3.3. O606mennan TpyaoBas GyHKIus

VipaBieHre MapKETUHIOBOM NEATEIBHOCTHIO VposeHb
HauMmeHoBaHHe Kon C 8
Opranu3aluy KBATHGHKALHH
f)lﬁp:; C);E):g;ﬂm 0BOM Opurusan X 3aMMCTBOBAHO 13

- YA OpHUrHHATa
$yHKIH

Kon PerucrpaunoHHbIi HOMED
OpUTHHana npodecCHOHANTBHOTO
cTaHjapTa

Bo3moxHbIe JlupeKTop JenapTamMeHTa 10 MapKETHHTY
HAaHMEHOBAHHS JlupexTop AenapTaMeHTa 0 MpoJakaM
JIOJDKHOCTEH, JlupekTop AenapTaMeHTa 1o cOBITY
npodeccuit

TpeGoBanus K
00pa30BaHHIO U
00Yy4EHHUIO

Briciee 00pa3oBaHHe — MaruCTpaTypa

TpeboBanus K
OIBITY
NIPaKTHYECKOH
paboTsI

He Menee nsaTH JieT B 00JIaCTH MapKeI'IfIHFOBOi;I ACATCIIBHOCTH

Oco6ble ycoBHs
Jomycka K pabote

Hpyrue

XapaKTEPNCTHKH

PexoMeH/IyeTcs JONOJNHUTENBHOE NPOdecCHOHATBHOE 06pa3oBaHHe —
TNpOrpaMMBI IIOBBILICHHS KBATM(UKAUY B 0671aCTH MapKETHHIa OJIMH pa3 B
TpH rofia
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JlonoHATENbHEIE XapaKTEPUCTHKH

HanmeHnoBanue Kox HanMeHoBaH#e 6a30B0M Ipynsl, JOJDKHOCTH (Ipodeccun) Uil
JOKYMEHTa CHEIMATLHOCTH
OK3 1221 PyxoBoauTenn ciryx0 1o cOLITY B MApKETHHIY
EKC - 3aMecTUTENb AUPEKTOPA N0 KOMMEPYECKHM BONIPOCaM
- 3aMecTHTENb JUPEKTOPA MO CBA3SM C OOLIECTBEHHOCTHIO
OKCO 5.38.04.02 | MenemKMeHT

3.3.1. TpynoBas dpyHK1MS

®opMHEpOBaHHE MAPKECTUHIOBO# CTpaTeruu YposeHs
HanMeHOBaHHE OpraHHu3aIyH Kox | C/01.8 | (momypoeens) 8
KBaTHQUKALUH
IIpoucxoxaeHue (1):10)4 anM
p K] TPYQ Oprasan X 3auMCTBOBAHO M3
yHKIIIH OpHUTMHAJIa
Kon PerucTpallMOHHBIH HOMED
OpHrHHAjIa npoQecCHOHANBEHOro
cTaHgapTa

TpynoBsie HeHCTBUS

Opranmnsauus paGoTHl MAPKETHHIOBOH CITyKOLI B paMKax CTPaTerHH pasBHTHS
OpraHM3alli¥, TEKYIIMX OH3HEC-TIPOIECCOB M MPOCKTHOH JAEATCILHOCTH

opraHu3alyy

Co3maHMe H pPa3sBHTHE CTPAaTerHYECKOM CHCTEMBI [l BBITIOIIHCHHSA
MapKETHHIOBbIX (DYHKIHH B OpraHu3aliy

Co3jaHde M pa3sBUTHE ONEPAlMOHHOM CHCTEMBI JUIA  BBITIOJIHCHHS
MAapKETHHTOBHIX (DYHKIMHA B OpraHH3aliH

PykoBoacTBO pabOTOH IO CHCTEMHOMY DpasBUTHIO M  ONTUMH3AUMH

ONCPALMOHHOM M OPraHM3alMOHHOM CTPYKTYp MAapKETHHTOBOH CiyXOEI
OpraHu3alyH

Heo6xo1uMEle

PaSpaﬁaTbIBaTb MapKCTHHIOBYIO CTPATCTHIO OpraHu3alluM

YMEHHUA

IIpOrHO3MpOBaTh PpE3yIbTaThl, IUIAHMPOBaTh H CO3JaBaTh YCIOBHA VIS
pe3yJbTaTHBHON MAapKETHHIOBOM JEATESIIBHOCTH OpraHu3alliy

BhiCTpamBaTh CHCTEMY B3aMMOJIEHCTBHS MapKETHHIOBOH CIyXOBI C JPYTHMH
Hopa3/ie/IiCHUsIMY OpTraHU3alluu

Peann3oBEIBaTh AIETEPHATHBHLEIC MADKETUHIOBBIC CTPATCTHU B OpraHu3alHHu

PaGoTaTh B paMKaX IIPOLECCOB O0IaYHbIX TEXHONOruH 69k-0duca, OTKPBITOro
HCXOIHOTO Koja MumI-oduca, a Taioke GpoHT-odrca

Co3gaBath LIEHHOCTh Ui OM3Heca C IOMOIIBIO peaTH3aluuH WHBECTHIIHH,
cBaszanubex ¢ UT

JlocTMraTh CTpaTerHyecKUX IeNiei U MojayyaTs BBITONY IyTEM 3¢ eKTHBHOTO U
HHHOBAIMOHHOTO Mcnoias3oBanus UT

TIpOH3BOJUTH CTPATErHYECKHI aHAN3 PHIHOYHBIX ONIACHOCTEH M BO3MOXKHOCTEH
OpraHM3alKy /Uil OPMHPOBAHHS a/JANTHBHON MapKETHHIOBOH CTpaTeruy

Paszpa6aTeiBaTh CTPAaTErHyecKMi MapKETHHIOBBIH IUIAH OpraHM3allMH, MaH
GroKeTa, IIaH MEPONPUITHH ¥ CUCTEMBI KOHTPOJIS

HeoOxoauMble

Meroauka NPpOBEACHHUA KOMILJICKCHOI'O MapKETHMHIOBOr'0 UCCJIEN0BAHUA

3HaHHA

OcobeHHOCTH PHCK-MEHEDKMEHTA

HucTpyMeHTE OpeHA-MEHEDKMEHTa

anHIlHHBI CTPATETHYCCKOr0 U ONNCPAaTHBHOI'O IIJTAaHHPOBAHU

MeTozsl ¥ CTpaTerud NeHo0Opa3oBaHuA

TIpHHIMIE JJOTMCTHKH, Pacpe/IeIcHus U CObITa
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Mertozasl YIIPaBJICHHA NIPOCKTaMH

CucTeMbl yIpasieHus HHPOpManuel B paMKax pealu3aldid HHBECTHIIHOHHOTO
IPOEKTa

OcobeHnOCTH IPUMCHCHHs MEXaHHU3MOB IO IIPHBJICYCHHIO MHBECTHLMN 111
Pa3sIHYHbBIX m‘pacneifl 9KOHOMHKH

daxropsl, Biugomye Ha crpykTypy WT (IpMHIHMNBI, MOMATHKA U IOAXOBI,
NpOIECCHl, OpraHU3alliOHHAas CTPYKTypa, KyIbTypa, 3THKa U IIOBEJICHHE,
uHpOpMaIHs, YCIyrd, HHQPacTPYKTypa U MPUIIOXKEHHS, IIEPCOHAN, HABBIKH H
KOMITCTECHIHH)

Metoasl 1 HMHCTPYMCHTBI CTPATCTHYECKOr0 MapKETHHIa

Apyrue
XapaKTEePHCTHKH

3.3.2. TpyaoBas pyHxuHs

[TnaHEpoBaHKWe H KOHTPOJIbL MAPKETHHIOBOM VpoBeHb
HanMeHOBAaHHE | jegreEHOCTH OpPraHH3ALMH Kon | C/02.8 | (momypoBeHs) 8
kBT UKALA

[MpoucxoxaeHue TPYAOBOH
OyHKIUR

X 3anMMCTBOBaHO U3

Opurusan
OpHMrHHAIA

Kon PeructpaunoHHbI HOMEp
OpUTHHANa Tipo(hECCHOHAILHOIO
cTaHAapTa

Tpynosble neicTBUSA

[ToAroToBKa MNpEUIOXKEHMH s paspabaThiBaeMbIX IUIAaHOB M paspaboTka
IIAHOB PaboTHI MAPKETHHIOBOM CIIyXObI OpraHu3aluy

CornacoBaHue M pcain3anus IIaHOB MapKeTHHFOBOﬁ IOJAACPIKKHA CHCTEMBI
npoJax B OpraHu3allii

CornacoBaHue " peann3alysi MapKCTHHIOBOI'O IIIaHA opranun3any

Ob6ecneyeHre pa3sBUTHA MapKETHHTOBOMH CI1y>X0bI OpraHu3aiuu

[MoaroToBKa OTUYETOB O PaboTe MApKETHHIOBOM CIy:KOBI M 3alllUTa UX TEpel
PYKOBOJSIIVMHE OpTaHAMH M JIMI[AMH OpraHHu3aliy

Ob6ecniedeHre KOHTPOJISI MapKETHHIOBOM JIEATEIbHOCTH OpraHu3aliuy

Heo6xoauMmelie

IInaHUpOBaTH JEATENHPHOCT MAPKETHHIOBOH CITy)KObl OpraHH3aluK

YMEHHS

HpOI/I?.BOIlHTB OLICHKY pe3yJIbTaTHBHOCTH MapKCTHHI'OBBIX IIPOrpaMM

OCYIIICCTBJISIT b KOHTPOJIb MapKeTKHFOBOﬁ JACATCIBHOCTH OpraHnu3alnu

IInanupoBars M pa3pabarThiBaTh OIODKET pealM3yeMblX MapKETHHIOBBIX
TIPOEKTOB

OcymecTBiaTh MOUCK M  aHamu3 MHGOpPMalMH I peanM3aluu
HHBECTHIHOHHOTO NPOEKTa

OcymecTBisiTh MOUCK HHGopMaimy B Gase NaHHBIX CHCTEM YIPAaBJICHHS
NPOM3BO/ICTBEHHBIME Iponieccamu (nanee — MES-cucteMsr)

AHaJII/ISIprOBaTB HH(l)OpMaIIPHO 0 XoIe pealn3alid TEXHOJOTHICCKHX
TIPOIIECCOB M pe3yJIbTaTaX KOHTPOJIA € ucnons3oBanueM MES-cucteM

[InanupoBarh pa3paGoTKy, BHEAPEHHE ¥ KOHTPOJIb PE3YJIbTATOB HCIIOJIBb30BAHHS
60nb1o# 6a3b1 JaHHBIX 0 B3aHMOOTHOIICHHAX C KIIMCHTaMH

[InanApoBath pa3paGoOTKy, BHEJPEHHE KOPIIOPAaTUBHOIO CTaHJApTa KadecTsa
06CITy)KHBaHHA KIHEHTOB, 0GydeHHe IepCcOHaa HCIONHEHUIO TPeOOBAHHA H
KOHTPOJIb 06S3aTeLHOr0 HCIIOMHEHN)S TPeOOBaHM# KOPIIOPATHBHOIO CTaHAApTa
KauecTBa 00CITy)KHBaHUS KIHCHTOB

IlogrorapmuBaTh IUIAH CTPATETHYECKHX H OIICPALlHOHHBIX MepoanﬂTI/Iﬁ 110
YKPEIICHHUIO JOJTOCPOYHBIX HEIIPEPBIBHBIX OTHOIIEHHH C KIMCHTaM|




15

PaspaGaThIBaTh KOPIOPATHBHEIE CTAHAAPTHI KA4€CTBA 00CITy)KHMBaHHsI KIIHEHTOB
Heob6xoaumsie HHCTpYMEHTEI pUCK-MEHEDKMEHTA
3HAHHUS MeTtozs! ynpaeienus 6usHec-poueccaMu
ITponecc ynpasieHus 3HaHUSIMH B OpraHM3alliu
MeToapl 1 OpraHu3allHOHHbIE BO3MOXKHOCTH YIIPABJICHHS M3MEHEHUAMU
Mertop! ynpaBieHus: NPOCKTaMH
3akoHozaTenscTBo Poccmiickoit @enepamuy M MEXAYHapoJHOE IIPaBO B
0611aCTH MapKETHHIOBOM AESTEILHOCTH
JlepeBo nenei opranu3aluy
MES-cHCTEMBI: HAHMEHOBaHMs, BO3MO)KHOCTH M IIOPAJOK paboThI B HUX
OcHoBHble 351eMeHThI HHTEpdeiica MES-cuctem
B03MOXHOCTH H IOPAIOK MOKCKA U IpocMoTpa nHpopmanuu B MES-cuctemax
B03MOXXHOCTH H TOPSAOK HCIOJb30BaHHS HMHCTpyMEHTOB MES-cucreM s
aHAJIM3a POM3BOACTBEHHOH HHPOPMAIHH
OcHoBsI 0OecniedyeHnst HHPOPMALHOHHBIX CHCTEM
MeToABl aHANIH3a JAHHBIX U IPOLIECCOB Ha OCHOBE 0OJIBIIMX JaHHBIX
Knaccudmukanus 6M3HEC-IIPOLIECCOB
OcHOBBI MOJIEIMPOBaHHs GH3HEC-IPOLIECCOB
OcCHOBBI aBTOMAaTH3Aal[MH OGM3HEC-TIPOIIECCOB ¥ YIpaBIeHH OU3HeC-polieccaMu
ITpuHIMIIBEI COBEPIICHCTBOBaHHS OM3HEC-TIPOLIECCOB
TpuHMIB1 BHIGOpa IPOrpaMMHOT0 00ECIIEUEHHS
CucremMa ynpasJieHHs B3aHMOOTHOLICHHSMH C KIIMCHTaMH
TexHONIOrMM aBTOMATH3AlMH JEJIOTIPOM3BOACTBA: UCKYCCTBEHHBIH HHTCIUICKT,
6J10K4EHH, 001a9HbIe CEPBHCHI, BUPTyaIbHAsl H JONOJIHEHHAS PEAIbHOCTD
TexHomornm 06JIaYHBIX BEIYHC/ICHHH
OtrKa (PUHAHCOBBIX TEXHOJIOTHH
TIpaBuia HCIIOJIb30BaHHs IPHIOKEHHH, HHQOPMAINK B TEXHMICCKUX PCIICHUMH
IIpasuna 6e3onacHoctn uHGOpMalmH, obpabaTeiBaroliell MHGPACTPYKTYPHI X
NPHIIOKEHUH
Ilpapuna omrumusauun HT-akTHBOB, HHGOPMAUMOHHO-KOMMYHHKAIIHOHHBIX
pecypcoB H cocoOHOCTe|
Tpasuna obecnieueHus paboThl ¥ MOANEPKKH GH3HEC-TIPOLIECCOB C IIOMOIIBIO
MHTETpalldy NPUIOKCHHH U TEXHONOTHI B GU3HEC-TIPOLIECCHI
IMpasuia co6moicHNA BHYTPEHHHUX TTOJIMTHK
MeTtonpl ONpENeIecHAS ONEPAlMOHHBIX PHUCKOB H OCHOBBI YIPaBJICHHs
OINCPAllMOHHBIMA PHCKAMH
OcHoBsl HHPOPMAUMOHHOH 6€30I1aCHOCTH
CHCTEeMBI YIpaBIeHHs KOPIIOPAaTHBHEIM KOHTeHTOM (nanee — ECM-cuctemsr):
HAHMEHOBAHHA, BO3MO)KHOCTH H NOPAAOK pabOTHI B HUX
OcHoBHbI€ 351eMeHTH nHTEpdeiica ECM-cuctem
B03MOXHOCTH H IIOPSZIOK MOKCKA M IpocMoTpa okyMeHToB B ECM-cucremax
Topsinok 3arpys3ku JokyMeHTOB B ECM-cucTeMBl
CranpapTsl KauecTBa 00C/y)KHBaHUA KIIMEHTOB
Hpyrue -
XapaKTCPUCTHKH

IV. CBeaenns 06 opranuzanusx — pa3pabéorunkax npogeccHoHaILHOr0 CTaHAapTa

4.1. OTBeTCTBEHHAN OPraHA3ANHA-Pa3paboTINK

[ ®I'BY «BHUM tpyna» Munrpyna Poccuu, ropoa Mocksa
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| TenepanbHbIi gupeKTOp ITnaremran JiMutpuit Hukonaesuy

4.2. HauMeHOBaHHUsl OpPraHM3anuii-pa3padoTINKoB

1 | Accounanus ysacTHUKOB ¢pHUHAHCOBOTO phiHKa «COBET IO Pa3BHTHIO NPO(ECCHOHAIBHBIX
KBaMHKanuity, ropog Mocksa

HII «I'unpaus Mapketonorosy, ropog Mocksa

000 «MapkeTHHroBOe areHTCTBO «BekTop», ropoa Mocksa

000 «MapketuHrosoe areHTcTBO «CTen 6ait creny, ropox Mocksa

00O «Ctus u Baprony, ropoa KpacHospck

000 «IOuunpasskcy, ropog Mocksa

NI N BRIWIN

OOP «Poccuiickuii cor03 IPOMBILLIEHHUKOB U IPEANPAHUMATENEH », ropoa Mocksa

1 O6mepoccuiickuii KiaccHpUKaTOp 3aHATHIA.

2 O6mepoccUitCKuii KnacCUhHKaTop BAIOB 3KOHOMUYECKOi NeATEIEHOCTH.

3 Equnblii KBannUKaIMOHHBIA CIPABOYHHAK JO/DKHOCTEN PyKOBOAUTENCH, CIICHUANICTOB 1 CITYXalluX.

4 O6mepoccutickuit knaccudukarop npodeccuii paGounx, 0HKHOCTEH CITyXamMX ¥ TApUHBIX paspA/IoB.
5 O6mepoccuiickuit KIacCHPUKATOP CHeNUaNTLHOCTelH 1o 06pasoBaHHIo.




