MHHHCTEOCTAO I0CTINUN DOCERMERTY &% 2epafsi

SAPETHCTRHEOBANG

MUHUCTEPCTBO TPYJIA U COLMAJILHOM 3ALIUTHI

POCCHHMUCKON ®EJEPAIIMA
(Muntpyn Poccun)
MPUKA3
8 abueme. 2023 . N 648k
q MockBa

06 yreepxaennu llppmepHoro nopsiika npeaocTaBjIeHUs COUHAILHBIX yCIyT
B NOJIyCTAIlHOHAPHO# popMe CONHAIBLHOI0 00CTYKUBAHHS

B COOTBETCTBHH C MOAMYHKTOM 5.2.97% mynkra 5 ITonoxeHus o MuHMCTepCTBe
TpyAa ¥ COLMaNbHOM 3amuTel Poccuiickoii ®eepanuy, yTBEpKISHHOTO IIOCTaHOBIEHUEM
IMpasutenscTBa Poccuiickoit @eneparu ot 19 mrons 2012 1. Ne 610, ipu ka3 b B afo:

1. YrBepauts npuiaraeMblil [IpuMepHEIH MOPAIOK MPETOCTABICHHUA COUMATBHBIX
YCIIYT B [OJIyCTAlIHOHAPHOH (opMe COLIMATBHOTO 00CITyKUBaHHSI. '

2. Ilpu3HaTh yTpaTHBIIMMHU CHIY: -

npuka3 MuHHCTEpCTBA TpyZAa M COLHaNbHOH 3amuThl Poccuiickoit ®exepanuu
ot 24 Hos6ps 2014 r. Ne 9381 «O6 ytBep)aeHuH [IpuMepHOTO MOpsiAKa MPeAOCTaBICHU
COLMANTBHBIX YCIYT B TOJYCTalMOHapHOH (opMe COLMATBHOrO  0OCITyXHBAHHS»
(3aperucTpupoBaH MunuctepcTBoM rocTuimy Poccuiickoit ®eneparuu 25 nexkabps 2014 r.,
peructpauuoHHbIi Ne 35410);

npukas MuHHCTEpCTBA TpyZJa M COLHMANBHOH 3amuThl Poccuiickoit @Pexepanyu
ot 28 centaOpsa 2020 r. Ne 665 «O BHeceHuH u3MeHeHMH B IIpuMepHBIM MOPSNOK
NpEJOCTAaBIEHH COLMAIBHBIX YCIYyr B IOJYCTAMOHApHOH (OpMe COLHAIBHOTO
06CcnyK1BaHKs, YTBEPXKIEHHBIH NprKa3oM MHHHCTEPCTBA TpyJda U COLMAIBHOH 3allUThI
Poccuiickoit ®enepauuu ot 24 HosOps 2014 r. Ne 938m» (3apeructprpoBaH
MunucrepcteoM roctuuun Poceuiickoit ®eneparuu 11 Hos6ps 2020 r., perucTpauMOHHBIN
Ne 60838);

IyHKT 3 NPWIOXKEHHs K NpuKasy MuHHCTepCTBa Tpyda M COLHAIBHOH 3allUThI
Poccuiickoit ®enepauun ot 1 nmexabps 2020 r. Ne 846H «O BHeCeHHMHM H3MEHEHHH
B HEKOTOpEIE HOPMATHBHBIE [IPABOBbIE aKThl MHHMCTEPCTBA TPYJA U COLUATBHON 3allIUTHI
Poccuiickoit @enepaii B 49acTU (OpPMHMPOBaHMS H MCIIOJHEHUS TOCYJapCTBEHHOrO
(MYHHIMIATEHOTO) COLMATBHOTO 3aKa3a Ha OKa3aHHe TOCYJApCTBEHHBIX (MyHMLMITAIBHBIX)
yenyr B chepe COLMANbHOro OOCIY)XHMBaHHS» (3aperucTpUpoBaH MHUHHCTEPCTBOM
roctunun Poccuiickoit ®eznepauuu 3 deppans 2021 r., peructpauuonHsiii Ne 62363);
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OYHKT | OpuioXeHHs K MpuUKasy MHHHCTepCTBa TpyJa M COLMAIBHOH 3allMThI
Poccuiickoii ®enepauun ot 16 mexabps 2020 r. Ne 905H «O BHECEHMM H3MEHEHHH
B HEKOTOphle MpHKa3sl MUHHCTEPCTBa TpyAa M COLHAIBHOM 3amuTsl Poccuiickoi
depepauyii 1O  BOMPOCaM  MPEAOCTABIEHHSA  CPOYHBIX  COLMAIBHBIX  YCIIyI»
(3aperucTprupoBan MuHHCTEpCTBOM IocTHIMHU Poccutickoit ®enepanun 22 suasaps 2021 r.,
perucTpanoHHbIN Ne 62179).

MuHKCTp é ’4 A # A.O. KotskoB




YTBEPXJIEH
npuKa3oM MuHHCTEPCTBA TPy Aa
U COLIMAIBHOH 3aIIHAThI
Poccuiickoii @enepanyu

OT « X »aﬁgm 2043 r. Ngﬂ!//

IpumepHbIH NOPAAOK
NpefocTABJICHHS COLHAIBHBIX YCIYT B NOJyCTalHOHAPHO# ¢Gopme
COIHAJILHOTO 00C/1y’KHBaHHSA

1. TIpuMepHBIi TOPSAOK NPENOCTABIEHHS COLIMANBHBIX YCIIYT B IOy CTallMOHAPHOM
dopMe cormansHOro obcmyxuBanus (fanee - [[pEMepHBIH MOPSAOK) ONpEAeIAeT IpaBuia
IPeIOCTABNEHHs] COLMANBHBIX YCIYr B MONyCTaMOHapHOW (¢opMe COLHANIBHOrO
obcnyxuBanus rpaxganaM Poccuiickoi ®Penepaliy, HHOCTPaHHBIM IpaXaHaM M JIMlaM
Ge3 rpakIaHCTBA, MOCTOSHHO MPOXXHBAIOLIMM Ha Teppuropuu Poccuiickoii @enepanuy,
GekeHIaM, KOTOpbie NPU3HAHBI HYXJAIONMMMCA B COLMAIBHOM OOCITYXHBaHHH
B MOJIyCTAIl[MOHAPHON ()OpMe COIUANBHOrO OOCIY)XHBaHHA U KOTOPHIM HPENOCTABIACTCS
coLraIbHas YCIIyTa Wi COLUabHbIE yCIYTH (Jaee - MOoIyYaTelld CONUATBHBIX YCIIyT).

2. CounanpHOoe OOCITy)XHMBaHHE B IONYCTallHOHAPHOH (GoOpMe COLHAIBHOTO
00CTyXKUBaHUA BKIIOYAET B ceOsl JEATENBHOCTD 10 NPEJOCTABICHHIO COUUATBHBIX yCIIyT
TONTydaTeNsM CONMATBHBIX YCIYTr, KOTOpas HAaNpaBlieHa Ha YIy4YIIeHWe YCIOBHH HX
KU3HEIEATENBHOCTH.

3.TIpu ompepaeneHHH HEOOXOIMMBIX TIPaXTaHWHY BHIOB COLMAIBHBIX YCIIYT,
IPEIOCTABIAEMEIX B  MONYCTAlMOHApHOH (opMe COLMAIBHOrO  OOCIIy)XHBaHHS,
YUHTHIBAETCS HYXJAEMOCTh MOJNydYaTeNsl COLHANBbHBIX YCIyr B IONYYEHMH TaKUX YCIyT,
XapakTep OOCTOSTENBCTB, KOTOPHIC YXYMINAIOT KM MOTYT YXyIINMTH YCIOBHSA €T0O
KU3HEIEATENbHOCTH.

4. OCHOBaHHEM JIJIS PAaCCMOTPEHHS BOIPOCA O MPEAOCTABICHHH COLMANIBHBIX yCIIyT
B TONyCTAlMOHApHOM (OpMe COLMAILHOrO OOCIY)XMBaHHMSA SBISCTCS IOJAHHOE
B THMCbMEHHONl WIM DJIEKTpoHHOM ¢QopmMe ¢ HcHods3oBaHHeM (enepatbHOM
rocy/lapCTBEHHOM HMH(GOPMaLMOHHOH CHCTeMbl «EIWHBIH IOpTal TOCYJapCTBEHHBIX
H MYHHIUIAIBHBIX YCIYT (bynkuuii)»' (manee - EnuHBIM IOpTan rocyXapCTBEHHBIX
¥ MyHHIMNATEHBIX YCIYT) MM HHGOPMALMOHHO-TEIEKOMMYHHKAIMOHHOH HHPACTPYKTYPhI
cyosekra Poccuiickoii Qenepanyy 3asBICHHE O NPEAOCTABICHMH COLHMAIBHBIX YCIYT,
cocTaBleHHoe 110 (opMe, YTBEPXKASHHOM NpHKa3oM MUHHCTEPCTBA TPyZAa U COLMANbHON
sautsl Poccuiickoii ®enepanuu ot 28 Mapta 2014 1. Ne 1591 «O6 yTBepx/1eHUA (POPME!

! Tlonoxenue o (enepanbHOil rocyaapcTBeHHOM HHPOPMAIMOHHOH cucTeMe «EAMHBIN MOpTal rocyaapCTBEHHBIX
M MyHHLMIAIBHBIX ycuyr (GyHKumif)» yTBEDKHNEHO MNOCTaHOBJICHHeM I[IpaBHTENHCTBA Poccuiickoii Denepauuu
or 24 okrabpa 2011 r. Ne 861 «O denepanbHBIX ToCYJApCTBEHHBIX HMH(OPMALMOHHBIX CHCTEMAX, obecreyBalomIMX
NPELOCTABIICHHE B 3IEKTPOHHOMN (POPME rOCYIAPCTBEHHBIX H MyHHLMIATLHBIX yCHYT (OCYIECTRICHHE GyHKIHR)».
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3asBJICHHA O NPENOCTABICHHH COLMAJIBHBIX YCIyr» (3aperucTpupoBaH MHHHCTEPCTBOM
foctuiiuu  Poccmiickoit ®enepaiuu 26 mas 2014 r., peructpaumoHHbId Ne 32430),
C M3MEHEHMsMH, BHECEHHBIMH MPHKa3aMH MUHHCTEPCTBA TpyAa U COLMAILHOM 3aIlUTEHI
Poccuiickoit ®@enepannn ot 28 HosA0ps 2016 r. Ne 6821 (3aperucTpupoBad MHHHCTEPCTBOM
toctunun Poccuiickolt ®enepanun 12 nexabps 2016 r., peructpauuonHsiit Ne 44675),
ot 30 mapra 2018 r. Ne 2021 (3apeructprpoBad MuHHCTEpCTBOM FOCTHLIMH Poccuiickoin
denepauun 20 anpess 2018 r., perucrpannonssiit Ne 50849), or 1 nexabps 2020 r. Ne 8461
(3aperucrpupoBan MunuctepcTBoM ocTuHH Poccuiickoit @enepannn 3 despans 2021 r.,
perucTpandoHHbii Ne 62363) u ot 29 Hos6ps 2022 r. Ne 758H (3aperucTpHpoBaH
MunucrepctBoM  roctuiu  Poccuiickoit  ®enepauyu 29 nexkabps 2022 r,
perucrparonHbiii Ne 71878) (nanee — 3asBiieHue).

Iony4atenu COLMANBHBIX YCIYT BIIpaBe OOpaTUTHCS 3a IOMYYEHHEM COLMATIBHBIX
yCIyr B TOJyCTaMOHApHOW (opMe COIManbHOro OOCTyXMBaHHA JHYHO OO vepes
3aKOHHOT'O [IPeICTaBUTEIISI, HHBIX I'PaXkiaH, FOCy AapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
caMOyTIpaBlIeHHs, OOIIEeCTBEHHBIX OObenuHeHui (manee - mpexcrasutens)’. Ilpu aToMm
AMYHOE YyYacTHe IIOJydareleidl COLMaNbHBIX YCIyr HE JIMIIaeT HX IpaBa HMETh
IpEICTABUTENS, PAaBHO KAaK W YyJacTHE INpEJACTaBUTENs HE JMIIAeT Mojydaresen
COIMANIBHBIX YCJIYT MpaBa Ha MOJyYeHHe COLMATBHBIX YCIIYT.

5. TIpuMepHBIiA TOPSAIOK BKIIFOYAET B ceOsl CleAyIOIHUe NCHCTBHUS:

1) npuHATHE 3asBICHNAS;

2) uHQOPMHpPOBaHHE O TOpAAKE MPEJOCTaBICHUS COIMAIBHBEIX YCIyr B
IOJTyCTal[HOHAPHON (pOpME CONHAIBHOTO OOCTY)KMBaHHs, BHAAX, CPOKaX, YCIOBHSX HX
NpeNOCTaBlieHus, O Tapudax Ha OTH YCIYrd M 00 HX CTOMMOCTH [Jis IIOJIy4YaTels
COLMAJIBHBIX YCIIYT, O BO3SMOXXHOCTH TMOJTy4eHHS 3THX YCIyT O6ecIlIaTHO;

3) pa3biACHEHHE MOYYaTenio COMMANBHBIX YCIYT WM €0 IPEACTaBUTEIO IIOpsIKa
npHeMa JOKYMEHTOB, KOTOPbIE JOJDKHBI OBITh IIPEACTaBIEHBI s IPU3HAHUSA IPaXTaHWHA
HY>KJAIOIIUMCS B CONHAIBHOM OOCITY)KMBaHHM U NPUHATHS PEIICHHS O MPENOCTaBICHUN
COLMAJIBHEIX YCIYT B MOJyCTALIHOHAPHOM (hOpMe COLATILHOrO OOCITyKHBAHHU;

4) 3ampoc CBeieHH O PEerHMCTpaldH 1O MECTY JKUTENbCTBA M (MIIM) IIPeOBIBAHMS,
yKa3aHHBIX 3asBHTENIEM B 3asBICHHM, y MHHHCTEPCTBA BHYTpPEHHHMX el Poccuiickoi
denepaud. MeXBeAOMCTBEHHBIH 3alpoC HAaMpaBisgeTcss B (QOpPME JJIEKTPOHHOIO
NOKYMEHTa C HCHOJb30BaHHEM ENMHOM CHCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOIO
B3aUMOJEHCTBHS’ W MOMKIIOYAEMBIX K HEM PErMOHAJIBHBIX CHCTEM MEXBEIOMCTBEHHOTO
3JIEKTPOHHOI'O B3aUMOACHCTBHS,

5) moaTBepxaeHUe HHGPOPMALIMK O POJACTBEHHBIX CBA3SX 3asSBUTEINS C IpaXK1aHaAMH,
3apEruCTPUPOBAaHHBIMH COBMECTHO C HHM, OCYIIECTBIIACTCS IIyTEM JIEKJIapHPOBAHMS

2 Cratps 14 ®enepanbHoro 3akona ot 28 mekabpa 2013 r. Ne 442-03 «O6 ocHOBaX COLMAIBLHOTO OGCIYKHBAHUS
rpaknas B Poccutickoit ®enepaiun» (nanee — GenepanbHbiif 3akoH Ne 442-D3).

* [TonoxeHue O eIMHOM CHCTEME MEXBEJOMCTBEHHOTO IEKTPOHHOTO B3aUMOAEHCTBHA YTBEPXKAEHO IOCTAHOBICHHEM
IMpasurenscrBa Poccuiickoit denepauun ot 8 ceHTabpsa 2010 r. Ne 697 «O eauHON cHCTEME MEXBEAOMCTBEHHOTO 3JIEKTPOHHOTO
B3aUMOAEHCTBUAN.
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3asBUTENIEM JAHHBIX CBEACHHWH M IIOATBEPXACHHUI HMX JOKYMEHTaMH, yAOCTOBEPSAIOIIUMU
JHUYHOCTh, a TaKXe CBHAETENIbCTBAMH O TOCYJapCTBEHHOM pErucTpalud akToB
IpaXx/1aHCKOTI'O COCTOSIHHS,

6) aHaIM3 MPEICTABIEHHBIX NOKYMEHTOB, HEOOXOAMMBIX AJIA NMPHHATHS pEIICHUS
0 MpeJOCTaBIeHHH COLHANBHEIX YCIyr B IONyCTAallMOHAapHOH ¢opMe COLHANIBHOrO
OOCITy)XHUBaHHS, W TMPHUHATHE pelleHUs O NPEAOCTaBICHHH COLMAIBHBIX YCIyr
B NOJyCTAllHOHAPHOM (OpMe COLHAIBHOTO OOCIY)KMBaHMA MOJIy4YaTelll0 COLHATbHBIX
ycIIyr 160 pelieHns 00 OTKa3e B IPEAOCTaBICHUH COLUANBHBIX YCITYT B 0Ty CTalMOHAPHOM
¢dopMe CoLUATEHOro 00CITy)KUBAHHUA B COOTBETCTBHH € YacTHIO 2 cTaThu 15 @e/iepabHOTO
3akoHa Ne 442-D3;

7) cocTaBlieHHEe HHIWBHIYaIbHON IIPOrPaMMBbI NPEXOCTABIECHUSA COLUAIBHBIX yCIyT
(manee - MHAWBAAYAJIbHAS IPOrpaMMa);

8) 3aKIoYEHHE TOTOBOpa O MPEeJOCTaBIEeHHH COLMAIBHBIX YCIYT B IOy CTAlMOHAPHON
dbopMe COLMATBHOTO OOCIYXKMBaHHS MEXIY IOCTAaBIIMKOM COLHAIBHBIX YCIYr H
NOJydaTelieM COLMAIBHEBIX YCIYT (IpeacTaBuTelieM) (Jaee - J0roBop);

9) npeAocTaBlieHHE [MONyYaTENI0 COLMANBHEIX YCIYI COLHANBHBEIX YCIYTr B
TI0JIyCTALHOHAPHOM (OopMe COLUATIBHOrO 00CIy)KHBaHHsI B COOTBETCTBHHM C 3aKIIFOYCHHBIM
JOrOBOPOM; | o

10) npexpailieHye IPeAOCTABIEHHS COLUANBHBIX YCIYT B OMYCTallMOHAPHOH (opme
COLIMAJIGHOTO OOCITy)KHBAHHS B CBA3U C BO3HUKHOBEHHEM OCHOBAaHHH, IIPEAYCMOTPEHHBIX
myHkTamu 44 u 45 IIpuMmepHoro nopsaka.

6. Cpoku BBHINOJIHEHHS NEWUCTBHH, NMPEXyCMOTPEHHBIX MyHKTOM 5 IlpuMeptoro
HOpsiKa, He MOTYT IIpEeBBINIATh CPOKH, YCTAHOBJICHHBIE 3aKOHONATEJIbHBIMH H HHBIMH
HOPMAaTHUBHBIMHU MpaBoBeIMH akTaMu Poccuiickoit @enepanun u cyobexToB Poccuiickoi
denepanuu.

Cpox peanusanuu HAeHCTBHM, NPEIyCMOTPEHHBIX IOANYHKTOM 4 IIyHKTa 5
[TpuMepHOTO TMOpSAAKa, HE JMOMKEH NpeBhINaTh 2 pabouyMx [AHEH CO [HS MOAavyu
IIOJIy4aTeNleM COLIMAIBHBIX YCIIYT 3asBIICHHUA.

Cpox peanu3anyu HAeHCTBUM, NpPEeIyCMOTPEHHBIX MOAMYHKTOM 6 IIyHKTa 3
TIpMMepHOTO NOpA/IKa, He AOJDKEH TIPeBbIIATh 5 paGounx AHei! co qHs mofaun 3aMBieHus
{1 TOKYMEHTOB, HEOOXOOMMBIX AJIi MPUHATHsA PEIICHHs O MPEIOCTaBICHUH COLMAIBHBIX
yCIIyT B MOJTyCTallMOHAPHO#H HopMe COLMATbHOrO 06CITyKHBAHHUS.

Cpok peamu3aMyd JeWCTBUH, NPETyCMOTPEHHBIX MONIYHKTOM 7 IIyHKTa 3
IIprMepHOTO MOpANKa, He AOKeH mpeBblnare 10 paGoumx mHeil® co OHSA NoAadu
3agBI€HUS ¥ JOKYMEHTOB, HEOOXOOMMBIX I NPHHATHS PEIIEHHS O MPeIOCTaBICHUU
COLMAJIBHBIX YCIIYT B MOJYCTal[IOHAPHOM opMe COLUATBHOTO 0OCTyKHBaHHUS.

4 Yacte 2 crarel 15 OepepanbHoro 3akona Ne 442-@3.
5 Yacts 4 crateh 16 @epepanboro 3akoHa Ne 442-03.
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Cpok peanuzaiMu AeHCTBHH, NpPeJyCMOTPEHHBIX NOAINYHKTOM 8 IIyHKTa 35
[TpuMepHOro MOpsAKa, HE JO/KEH MNpeBhmare 1 cyTok® ¢ garbl IpeACTaBieHHS
MOCTABIIUKY COLHAIBHBIX YCIyr WHAMBHAYAJbHOM IIpOrpaMMbl M JIOKYMEHTOB,
HEOOXOMUMEBIX JJIS IPHHATHS PpEHNICeHHUS O MpPeJOCTaBICHUHM COLMAIBHBEIX YCIyT
B MOJIyCTaIllMOHAPHOH (OopMe COITMaTBHOIO 0OCTYXKUBaHHS.

7. Pemienre 0 NPENOCTaBIIEHHH COLMATBHBIX YCIYT B ITOJyCTallMOHapHOH (opme
COLIMATIBHOTO O0CITYKHBaHUS IPHHAMAETCS Ha OCHOBAHUH:

1) IOOKyMeHTa, YIOCTOBEpSIOIIEro JIMYHOCTh IOMy4YaTeNs COLMANbHBIX YCIyT
(mpeacraBuTens),

2) HOKYMEHTa, OATBEPKJAIOLIETO MOJIHOMOYHS IpeacTaBuTells (IIpH obpalleHuH
TIpEJICTaBUTEIS );

3) IOKYMEHTa, TOATBEPXKAAIOIIETO MECTO JKUTENbCTBA M (WiIM) IpeOBIBaHU
TIOJTy4aTeisi COMHANBHBIX YCIYT (TIpeACTaBUTENA);

4) NOKyMeHTOB (CBEI€HHIA), TOATBEPKIAIONIMX HAIUYIHE y ITOIy4aTeNs] COLUAIbHBIX
yCIAyr OOCTOSATENHCTB, KOTOPhIE YXYAIIAIOT WIM MOIYyT YXYAIIHTE YCIOBHS €ro
KU3HEAEATEIPHOCTH, TMOCIYXHMBIIMX OCHOBAaHMEM Ui [pU3HAHUS I'paXJaHHWHA
HYKOAIOLMIMMCS B COLIMAIBHBIX YCIyrax B IIONyCTallHOHApHOW (opMe COILHMAIBEHOIO
00OCIyKHBaHHUS, -

5) TOKyMEHTOB 00 YCIIOBHSIX MPOXKUBAHUS MOTy4aTeNs COLUUANBHBIX YCIYT, A0X0AaxX
[OJIyYaTeNs COUHAIBHBIX YCIYr W WIEHOB €ro ceMbd (IIpH HAJIM4YWH), NPHHAUIeKALIEM
eMy (MM) HMYOIECTBE, HEOOXOOMMBIX Ui OINpEACICHHs CPEAHENYLIEBOro I0X01a
IUTS TIPEAOCTABIIEHHSI COLMANBHBIX YCIYT O6€CIIaTHO;

6) cBeleHHI O PErMCTpallMi II0 MECTY JKHUTENbCTBA W (WIM) NpeObIBaHMS JIHII,
yKa3aHHBIX 3asBUTEJIEM B 3asBI€HHH W MOATBEPXAECHHBIX MHHHCTEPCTBOM BHYTPEHHHX
nen Poccuiickoii denepanuu, B COOTBETCTBUU C 3alIpOCOM OpraHa B cdepe colUaabHOM
3allldThI HaceJleHHd, a Takke HHPOpPMalUd O POACTBEHHBIX CBA3AX 3asBUTEIIS
C TrpaXIaHaMH, 3apeTUCTPUPOBAHHBIMH COBMECTHO C HHM, 3aJ€KIapHPOBAHHBIMH
3agBHUTEJIEM, ITOATBEPXKIESHHBIMHA JOKYMEHTaMH, YAOCTOBEPSIOIUMH JUYHOCTD, @ TAKXKE
CBHJIETENIECTBAMH O T'OCYAapCTBEHHON PErMCTpallMi aKTOB IPa)KIaHCKOIO COCTOSIHMS;

7) WHOIUBHUOYaJIbHOW MPOrpamMMbl (IIpY HAIMYHMK JNEWCTBYIOLNEH HMHIMBHIYaJIbHON
IIPOrpaMMBl);

8) MHBIX JTOKYMEHTOB, HEOOXONUMBIX I NPENOCTaBICHHUS COLHMANBHBEIX YCIYyr
B [TOJIyCTAllMOHAPHOHN (opMe COLIMAIBHOTO 00CITyKMBaHHUS, PETYCMOTPEHHBIX IOPSIKOM
IIPEeOCTABICHHS COLUAIBHBIX yCIyT MOCTABIIMKAMY COLMAIBHBIX YCIYT .

8. JIOKyMEeHTHI, HEOOXOAMMBIE JJIsi MPHHATHA pENICHHS O IPEeJOCTABICHHH
COLMANBHBEIX YCIYr B IONYCTAllHOHAPHOW ¢opMe COIMAIBbHOTO OOCIYyKHBaHHS,
IPEACTABIIAIOTCA MMOJTy4aTelieM COLUAIBHBIX yCIyT JIMYHO JUOO MOoANexat MPeACTaBICHHIO
B paMKax MEXBEJOMCTBEHHOT0 HH(OPMALIMOHHOTO B3aUMOJIEHCTBUS B COOTBETCTBHUU

$Yacte 1 craren 17 epepanbHoro 3akoHa Ne 442-D3,
7 Tlyukr 10 crarsn 8 DenepanbHoro 3akona Ne 442-03.
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¢ TpeboBanusMu ctathl 7 ®enepanbHoro 3akoHa ot 27 wurong 2010 r. Ne 210-03
«O0 opraHu3aLyy IpeAOCTaBJICHNUS FOCYJapPCTBEHHBIX M MyHULIMIIAJIBHBIX YCIYT».

9. ConuanbHble yCIyTH B MOTYCTAallMOHAPHOH GOpMe COLUAIBHOTO 00CITy)KABaHUA
MPEIOCTABISAIOTCA MMONY4aTeNsSIM COITHANBHBIX YCIYT B COOTBETCTBUU C MHAMBUAYAIbHBIMU
IPOrpaMMaMH ¥ Ha OCHOBAHHMH J0T0Bopad.

10. B ciiy4ae npuHATHS OpraHoOM rocyAapcTBeHHOM BiacT cyOwnekTa Poccuiickoii
QDenepauyu peltieHus 00 OpraHu3alid OKa3aHHUs TOCYJApCTBEHHBIX (MYyHHMIMIIATIBHBIX)
yCIyr B COLMAIBHON cdepe, MPUHATOrO B COOTBETCTBUM C 4YacThio 3 cratbu 28
®enepanbHoro 3akoHa ot 13 wumions 2020 r. Ne 189-@3 «O rocymapcTBeHHOM
(MyHHLIMTIIQJIBHOM) COLIMAJIFHOM 3aKa3e Ha OKa3aHHe rocyAapCTBEHHBIX (MyHULIHITATbHBIX )
yCIIyT B COLIMANTbHOM ceper (nanee — DenepanbHblid 3akoH Ne 189-D3), neiicTByrouiero 1o
1 suBaps 2025 r., JOroBOp 3aKIII0YAETCS B AIEKTPOHHOM BHJIE C UCTIONB30BaHUeM EaurHoro
nNopTaja TIOCYJApCTBEHHBIX ¥ MYHUUHMIAIBHBIX YCIYr WIH HHQOPMALHOHHO-
TEJICKOMMYHUKAIMOHHON MHQpacTpyKTypsl cyOwnekta Poccuiickoit ®Depepauyuu u
MOANKCHIBAETCA MPOCTON 3NEKTPOHHON MOANHKCHIO, @ B CIy4ae OTCYTCTBUS TEXHUYECKOH
BO3MOXKHOCTH MCIIOJIb30BaHHs EIWHOro mnopraja rocyAapCTBEHHBIX M MyHHIMIAIBHBIX
ycIyr Wi HHGOPMAIlMOHHO-TEIEKOMMYHUKAIMOHHOH HHQPPaCTPyKTypbl CyObeKTa
Poccwuiickoit @enepanuu, TOroBop 3aKiIrOYaeTcs B MUCEMEHHON GopMe U MOANMCHIBAETCS
COGCTBEHHOPYYHOM OIMHCHIO’.

11. Tlpu 3aKiOYeHHH AOTOBOpA MOJIYYaTeNH COMMAIBHBIX yCIyr (IpeACTaBUTENN)
OOJKHBl OBITH O3HAKOMJIEHBI C YCJIOBHUSMM MPENOCTABICHUS COLHUAIBHBIX YCIYT
B TOJyCTal[MOHApHOK ¢(opMe COLHUAIBHOTO 0GCITyXXHMBaHWs, NPABUIAMH BHYTPEHHETO
pacropsiika AJis IojiydyaTeled COLMaIbHBIX YCIYT, HOIY4YMTh HWH(OpMalMIiO O CBOHMX
npaBax, O00sS3aHHOCTAX, BUJIAX COLMAIBHBEIX YCIYT, KOTOphle OyAyT UM IpedOCTaBJICHEI,
CpOKax, MOpsIKe UX MPeAOCTaBIECHUS, CTOUMOCTH OKa3aHUs 3TUX YCIYT.

12. CoumanesHbie yCIYTH B IOy CTallHOHAPHOH (popMe COLIMATIBHOTO 00CIy)KHBaHUS
MIPEeJOCTABIIAIOTCA HX IIONydaTeNlsM IOCTABIIMKOM COLHUAIBHBIX YCIYI B ONPENCICHHOE
Bpems cyTok'’.

13. Tlomyyarteno COLMAIBHBIX YCIYIr IIPEAOCTABISIOTCS CHEAYIOIHE BHIIbI
COLHAJIBHBIX YCIIYT B NOIYCTAMOHAPHOHK (popMe COMUANLHOTO 00CITy )KABaHHS:

1) coumnanbHO-OBITOBBIE, HANpPABICHHBIE HAa NOANEP)KAHUE >KU3HEAESTEIbHOCTU
nojry4yaTelieil COLMaIbHBIX YCIYT B OBITY;

2) couMalbHO-MEAWIIMHCKHE, HalpaB/ieHHble Ha IOJACpXAaHHE H COXpaHEHHE
3JOPOBb TIOTydaTeNeld COLMAIBbHBIX YCIYyr IyTEM OpraHu3alli¥ YXo4a, OKa3aHMHs

8 Yacts 1 cratbu 17 denepansHoro 3akoHa Ne 442-03.

9 Tlynkt «e» mocTaHoBjeHus IIpaBurensctsa Poccuiickoit deaepauuu ot 20 mapta 2021 1. Ne 430 «O6 onpenenenuu
HHBIX 003aTe/IbHBIX YCIOBH, BKIIOYAEMbIX B JOTOBOD, 3aKII0YAEMBbIii HCIIONHUTEIEM IOCY IapCTBEHHBIX YCIYT B COLMAIBLHOM
cdepe ¢ noTpeGUTENIEM IOCY ZAPCTBEHHBIX YCIIYT B COLIMANBHOM cepe B IeIX OKa3aHUs TOCyJapCTBEHHBIX YCITyF B COLUATBHOM
cdepe, OTHECEHHBIX K NOJHOMOYMAM (eaepaibHbIX OPTaHOB FOCY AAPCTBEHHOH BIACTHY.

0 Yacre 2 crathu 19 @enepaibHoro 3akona Ne 442-03.
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CONEHCTBHS B IIPOBEACHHH O3IOPOBHTENBHBIX MEPONPHUATHMA, CHCTEMATHIECKOTO
HaOJIIO/IeHHs IS BRIABIIEHUS OTKJIOHEHHUH B COCTOSIHMHM 3[I0POBBS;

3) COUHMATIBHO-TICHXOJIOTHYECKHE, IIPEeAyCMaTpHBalOIlMe OKa3aHHe TOMOINH B
KOPPEKIIMH TICHXOJIOTHYECKOTO COCTOSIHMA IIONy4aTeNed COLMANBHBIX YCIyr JUld
amanTalii B COIMAJIBLHOM cpelie, B TOM YHCJIE OKa3aHHE IICHXOJOrMYECKOM MOMOIIH
AHOHKMMHO C HCIIOJIb30BaHHEM Tesle(OHA JOBEPHUS;

4) comManbHO-NENAroruyeckre, HalpaBleHHble Ha NPOQHIAKTHKY OTKIOHEHHi
B NOBEJEHUM M PA3BUTHHU JIMYHOCTH MOJydaTelneil COHaNbHBIX yCIyr, GOpMUpPOBaHHE Y
HHUX [O3UTHBHBIX MHTEPECOB (B TOM YHCIE B cdepe A0Cyra), OPraHM3allvIio UX NOCYTa,
OKa3aHue TIOMOIIHA CEMbE B BOCIIUTAHUH JIETEH;

5) conmManbHO-TPYAOBEIE, HAIIPaBIeHHbIe HAa OKa3aHHE TIOMOIM B TPYIOYCTPOHUCTBE
¥ B PELIEHHH APYTHX IPo0ieM, CBI3aHHBIX C TPY10BOM a/lalTallkel,

6) COLMATBHO-TIPABOBEIE, HANpaBICHHbIE HA OKa3aHHE IIOMOIIM B IONy4EeHHH
IOPUINYECKUX YCIYT, B TOM 4YHCiIe OeCIuiaTHO, B 3alUTe NpaB M 3aKOHHBIX HHTEPECOB
MoJjiydaTesiell COUHaIbHBIX YCIIYT;,

7) ycnyrd B IeNsAX MOBBIIIEHHS KOMMYHHMKATHBHOIO MOTEHUMAna MOTydaTenel
COLMAIBHEIX YCIYT, HMEIOIIUX OIPaHHYEHHs IKH3HEACATENbHOCTH, B TOM YHCIE
JeTeii-HHBAIN/IOB; |

8) cpouHbie coIMaNbHbIC YCIYTH.

14. B nosycTauMoHApHOH (OPME CONHANLHOTO OOCITYXKMBAaHHS OOECIEIHBACTCS
IpeNoCTaBlIeHHe COLMANBHBIX YCIYyr B 00BeME YCIYr, BKIIO9aeMbIX B IE€PEYCHb
COLMANBHBIX  YCIOYr, TpPEAOCTAaBIIEMBIX  IIOCTaBIMKAMH  COLMANBHBIX  YCIHYT,
yTBEpXKAaeMblil 3aKOHOM CyOBbeKTa PoccHiickoi ®enepanun'! (nanee - [lepedeHs).

15. TlocTaBIMKH COLMANBHBIX YCIYT BIpaBe NPEAOCTAaBIATh IPaXKJaHaM [0 MX
KEJIAHHUIO, BEIPAXXEHHOMY B NMHCHMEHHOHM WM DIEKTPOHHOH (opMe, JONOIHUTENbHBIC
coLpanbHble YCIyrM B MOJYCTAalMOHAPHON (opMe COLHMAaNbHOro OOCIyXMBAHHS, CBEPX
COLIMATBHBIX YCITYT, BKIIIOYEHHBIX B [Iepeyens, 3a miaty.

16. B ciy4yae MpUHSATHS OPraHOM TOCYAapCTBEHHOH BIacTH CyObekTa Poccuiickou
®enepanuy pelieHuss 06 OpraHM3alMHM OKa3aHHS rOCYJApPCTBEHHBIX (MYyHHLMIIAIbHBIX)
yCIyr B COLMANbHOW cdepe, TPUHATOTO B COOTBETCTBMM C 4acTeio 3 cratbu 28
DenepanbHoro 3akoHa Ne 189-D3, mpu mpeaoCTaBIEHHH IPaKAaHaM COLHANIBHBIX YCIIyT
B TIOJNYCTAlMOHApHOM (popMe COIMANBHOrO OOCIY)XHBaHHS B OOBbEME, MPEBHILIAIOIIEM
YCTaHOBJIEHHBIM  COLMANBHBIM CEPTH(QUKATOM Ha TMOJNYYeHHE [OCYNapCTBEHHOU
(MyHMIIMDANBHON) YCIYTH B COLMalibHOH chepe (rocyJapCTBEHHBIX (MyHHLHIAIBHBIX)
ycIyr B couuanbHOM cdepe) (majmee - colManbHBIA cepTU(HKAT) 00beM OKasaHUS
YKa3aHHBIX COLHUANBHBIX YCIYT, W (WIH) CBEPX YCTaHOBJIEHHOTO CTaHJapTa OKa3aHMA
yKa3aHHBIX COLMAIBHBIX YCIyr, B HOTOBOP BKIOYAEeTCs INPHIOKEHHE IO ¢opme,
TIpeyCMOTPEHHO# B pUMEPHOH PopMe HOroBopa O MPeAOCTABICHUH COLMANBHBIX YCIyT,

U TTynkr 9 cratbu 8 PepepanbHOro 3aKkoHa Ne 442-D3.
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yTBEpXIEHHON MprKa3oM MHHHCTEPCTBa TpyJa M COLMANBHOM 3aluThl Pocchickoit
®enepanun ot 10 HosOps 2014 r. Ne 874 «O mnpumepHO# QopMe morosopa
0 NPEOCTAaBIEHUH COLMAIBHBIX YCIYT, a TaKkxke 0 GopMe MHIMBUIYAIBHOM IIPOrPaMMBI
IpPENOCTaBICHHs COLHUANBHBIX YCIyr» (3aperucTpupoBaH MMHHCTEPCTBOM FOCTHLMH
Poccuiickoit ®epmeparuu 26 gekabps 2014 r., perucrpamuoHHbi Ne 35441),
C M3MEHEHHSAMHU, BHECEHHBIMM NPHKa3aMH MHWHHCTEpPCTBA Tpy[a H COLUAIBHOM 3aIlUThI
Poccutickoii ®enepanum ot 28 Hos0ps 2016 . Ne 683H (3aperucTpupoBa MUHHCTEPCTBOM
toctuuu Poccuiickoit ®enepanuu 13 mexabps 2016 r., peructpaunuoHHbIH Ne 44697),
ot 30 Mapta 2018 r. Ne 2021 (3apeructpupoBaH MHHHCTEPCTBOM IocTHIMU Poccuiickoit
®eneparuu 20 anpens 2018 r., perucrpauuoHHbIH Ne 50849) u or 1 nexabps 2020 r.
Ne 846u (3apeructpupoBan MuHHCTEpCcTBOM IlocTHIMM Poccuiickor ®Denepauun
3 ¢espans 2021 r., peructpauuoHHeii Ne 62363), comepxamee HHQOPMALHIO,
onpeieNieHHyI0 YacThio 5 crathu 20 enepanbHoro 3akoHa Ne 189-@3.

17. IoxyuieBoit HoOpMaTUB PUHAHCHPOBAHHUSA COLMANIBHBIX yCIIYT, MPEAOCTABIAEMbIX
B IOJIyCTallMOHApHOH (OpMe COLMAIBHOTO OOCITY)KHBaHHSA, YCTAHABINBACTCA CyOBEKTOM
Poccuiickoit ®enepalinu B paMkax peanusaluy myHkra 10 crateu 8 PenepanbHOro 3akoHa
Ne 442-03 ¢ yueToM METOAWYECKMX PEKOMEHIAIMH II0 €ro pacdery, YTBEpXKIaeMbIX
ITpasutensctBoM Poccuiickoit @enepanuy B COOTBETCTBUM C IyHKTOM 2 4acTy 1 crateu 7
®denepanbHOro 3akoHa Ne 442-03.

18. Ilpu pacuyere 06beMa NPEJOCTaBICHNS COIUAIBHBIX YCIYT B IIOJIyCTALHOHAPHOM
(GopMe COUMaATBHOTO 00CITY)KUBaHHA YUUTHIBAIOTCS HOPMBI M HOPMATHUBLI, YCTaHOBJICHHBIE
B COOTBETCTBMM C NyHKTaMM 6 ¥ 7 yYacTd 2 CTaTbd 7, MyHKTaMH 5 M 6 cTathu 8
®enepanbroro 3akoHa Ne 442-®D3, ucxoas H3 KOTOPBIX OCYHIECTBIACTCS IPEJOCTaBICHUE
COLMANBHBIX YCIYT B CTAlHOHAPHOH (popMe COIHANBHOrO OOCIY)XHBAaHHUA, B TOM YHCIIE
HOPMBI [IMTAHKsI, HOPMATUBHI [IPEIOCTABICHHS ILUIOMAIH XUIBIX TIOMEILIEHHUI, OCHALEHNS
MSTKUM MHBEHTAPEM.

B ciydae eciid COOTBETCTBYIOIINE HOPMBI H HOPMATHBEI HE YCTaHOBJIEHBI, 00beM
NpeOCTaBlIeHAs COLUMAIBHOM YCIyrd B IIONYCTAal[MOHApHOH ¢opMe COLMAIBHOIO
o0CITy)KHBaHUS He MOXeT OBITh MeHblle 00beMa, MPEeIXyCMOTPEHHOIO IONydaTellto
COLHABHBIX YCITYT B HHAUBHIyalbHOMH MPOrpaMMe U IOrOBODE.

19. OCHOBHBIMHM ITOKa3aTEIsIMH, ONPEAC/IAIOIUMH Ka4eCTBO COLHAIBHBIX YCIIYT
B [ONyCTallMOHapHO# (opMe COLMANBHOrO OOCTYyXHMBaHHS, IPEAOCTABIAEMBIX
MOJTyYaTeNSAM COLMATBHBIX YCIIYT, ABJIAIOTCA:

1) mokazaTeny, XapaKTepH3YIOLHe YAOBICTBOPEHHOCTh COLHAIBHBIMU YCIyraMu
nojyyaTenell  COMAIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX XKajlo0, 4YHCIO
IIOJIOXHMTENBHAIX OT3BIBOB O paboTe MOCTABIIMKA COLMAIBHBIX YCIIYT,

2) obecrieueHrHEe OTKPHITOCTH JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH ITOCTaBIIUK
COLMATIBHBIX YCIIYT OCYIIECTBISLET ACATENBHOCTh B cepe CTAIMOHAPHOTO COLUAIBLHOTO
obcnyxuBanus (ycraB (MOJIOXXKEHHE), PYKOBOJCTBA, IpaBHJia, MHCTPYKLHH, METOAMKU
paboTel C IOMyYaTelssMH COLHAIBHBIX YCIYT M COOCTBEHHOW HEATENBHOCTH;
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SKCILTyaTalldOHHBIE JOKyMEHTHI Ha 00OpyloBaHHe, NPHOOpHI M ammaparypy, HHbIE
JNOKYMEHTBI);

3) YHCIEHHOCTh MOJydaTenell COLMAIBHBIX YCIYr, OXBaYeHHBIX COLUABHBIMU
yCIyraMH y JaHHOTO ITOCTaBIIHMKa COLMANBHBIX YCIIYT,

4) IOCTYNHOCTH YCJIOBHMM pa3MeLIeHWs IOCTAaBIIMKOB COLHMANBHEIX YCIYT (B TOM
ypcle JOCTYIHOCTh IPEJOCTABJIECHHS COILMANBHOTO OOCHY)XMBaHMA IJIs HHBAIU/OB
¥ IPYTHX JIAI C YI€TOM OTPaHW4YEHHH MX XKHU3HEAEATEIIbHOCTH, HHBIC YCIOBHUS, BIMIOIIHUE
Ha Ka4eCTBO COLMATBHEIX YCIYT, IPEJOCTABISEMBIX ITOTyYaTeNIM COIMANBHBIX YCIIyT);

5) YyKOMIUIEKTOBaHHOCTh INTaTa NOCTABLIIMKA COLMAIBHBIX YCIYT CICHAMCTaMH
¥ X KBaTH(UKaLHS;

6) HaMYKe CTEHAILHOr0 ¥ TEXHUYECKOTO OCHaIeHHs (060pynoBaHue, TpUOOPEIL,
anmnaparypa) IOMeLICHUH TOCTAaBIINKa COLMANBLHBIX YCIIYT;

7) cocTosiHMe WH(pOPMAIMK O MOPAAKE H MpaBUiIaX MpeIOCTaBlieHHs COLUANIBHBIX
YCIIyT, OPraHH3alHH [I0TyCTAHOHAPHOTO COLIMATBHOrO O0CIYKMBAHHS;

8) NOBBINIEHHE KAa4eCTBa COLMAIBHBIX YCIYr M 3(Q@EKTHBHOCTH HX OKa3aHHs
(onpemenseTcs HCXOAs W3 MEpONPHATHH, HANpaBICHHBIX Ha COBEPIIEHCTBOBAHHUE
IeATeNbHOCTH MOCTABLIMKA COLMAIBHBIX YCIYT MPH IPEAOCTABIEHHH COLHANBHBIX YCIYT);

9) WHbIe IOKa3aTeld, ONpeleNsieMble B IOPAAKE INPEAOCTaBICHHS COLNHMATIBHBIX
YCIyr, YTBEPXKIA€MOM OpraHaMH TOCYAapCTBEHHOH BIacTH CyObekToB Poccuiickoi
®enepauuy B cOOTBETCTBUH ¢ IyHKToM 10 crateu 8 ®enepansHoro 3akona Ne 442-03.

20. Tlpu omeHKe KadecTBa COLMAIBHBIX YCIYr B IIOJYCTalMOHApHOH ¢opme
COLMANBHOTO OOCIYy)XHBaHHUS, IPEAOCTABISIEMBIX IIOJNyYareiisM COIHAIBHBIX YCTYT,
HCIIOJIB3YIOTCS CIEAYIOIME KPUTEPUH:

1) TONHOTA NpeaOCTABJIEHUS COLMAIBHOM YCIYIH B IOJYCTAallHOHAPHOH (opme
COLIMANBHOrO OOCIYXHBaHMS, B TOM 4YHCJIE C YYETOM OOBEMa IPENOCTaBISEMbIX
COLMAJIBHBIX YCIIYT, CPOKOB IIpeJOCTaBICHHs COLMAIBHBIX YCIYI, HHBIX KPHUTEpPHUEB,
MTO3BOJISIIONIUX OIEHUTH MOJIHOTY MPEAOCTABICHHUS COLMANIBHBIX YCITYT,

2) CBOEBPEMEHHOCTh MPENOCTABICHHS] COLMAILHON YCIIyTH, B TOM YHCJIE C YYETOM
CTETEeHH HYXXIaeMOCTH MOJIydaTes COLHAIbHAIX YCIyT;,

3) pe3ynbTaTUBHOCTh (3((GEKTHBHOCTD) IIPEAOCTABICHUS COLHUAIBHOH YCIyrH
(ynydIueHHe yCIOBHH KU3HEAEATELHOCTH IOTyJaTelsi COMANBHBIX YCIYT).

21. OmeHka Ka4yecTBa OKa3aHHWS COIMAIBHO-OBITOBBIX YCIYr BKJIIOYaeT B cebs
OLICHKY:

1) kuWnoil IUIOIIAAW, IPEAOCTaBIsIEMOM IIOCTABIMMKOM COLHAJIBHBIX YCIyT,
0 pasMepaM H IPYTrHM J>KH3HEHHBIM IIOKa3aTelsiM (COCTOSAHME 3[aHMd ¥ TOMELIeHHH,
1X KOM(OPTHOCTB), KOTOpas TODKHA 00eclieunBaTh yA0OCTBO NpeObIBaHKs TIOTy4aTeNeH
COLIMAJIbHBIX YCIIYT;

2) moMemeHHH, NPeJOCTaBIseMBIX U1 MNPEeJOCTaBICHHUS COLMANBHBIX YCIYT,
KOTOpble IO pa3MepaM, PaclONIOKEHHI0 W KOHQUIypalMH JODKHBl O0€CTeuMBaTh
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BO3MOXKHOCTH OKa3aHMs BCEX BUJIOB COLMATBHBIX YCIIYT C Y4eTOM Cliei(HKH MoTyyarenei
COLUABHBIX YCIYT, OTBEYaTh CAHUTAPHO-TUTHEHHIECKMM HOPMaM H TpeOOBaHHsM;

3) mebenu u 06OpYAOBaHHUS, KOTOPBIE JOIDKHEI OBITE yJOOHEIMH B IOJB30BaHUH,
NoJ0OPaHHBIMH C y4eTOM (M3HYECKOrO COCTOSHHS IIOJy4aTejled COLHANBHBIX YCIYT,
COOTBETCTBOBATh CAaHUTAPHO-TUTUEHUYECKUM HOPMaMm;

4) nuTaHUA, KOTOPOE NOJDKHO OBITh IIPUIOTOBJIEHO M3 Ka4E€CTBEHHBIX MPOJYKTOB,
YIOBJIETBOPATH IIOTPEOHOCTH TMONydaTeNell COLMANbHBIX YCIYI [0 KaJOPHHHOCTH,
COOTBETCTBOBATh YCTAHOBJIEHHHIM HOpPMaM IIMTaHMs, CaHHUTApPHO-THIMEHHYECKUM
TpeOOBaHUAM U HOpMaM;

5) oOka3aHHWs YCNYT, IpeIOCTaBISIEeMBIX IONYy4aTelsiM COLMAIBHBIX YCIYT,
HeCIIOCOOHBIM K CaMOOOCIYXHMBaHHIO, KOTOphE JOJDKHBI OOecleuynBaTh BBHINOJHEHHE
HeoOXOMMBIX TTOTy4aTelIsiM COLHMAIBHBIX YCIyT Ipoueayp 0e3 MpHINHEHHs KaKoro-noo
Bpe/ia X 3/[0POBbIO, PH3UYECKUX HITH MOPAITBHBIX CTPalaHuil U HEY100CTB;

6) HHBIX COLHATIBHO-OBITOBBIX YCIIYT, IPEAOCTABIIEMBIX IIOCTaBIIMKOM COLMATIBHBIX
yCIyT.

22. OneHKa Ka4ecTBa OKa3aHMs COLMATBHO-MENUIMHCKUX YCIyT BKIIOYAeT B cebst
OLICHKY: -

1) CBOEBPEMEHHOTO H B HEOGXOIMMOM O06BEME BHITIONHEHHUs IPOLEAYP, CBA3aHHBIX
C COXpaHEHHUEM 3/10pOBbs MOJTy4YaTellel COIHAIBHBIX YCIIYT;,

2) npoBeleHus HaOJIIOAEHHS 32 IOMTydaTe/IIMA COLMAIBHBIX yCIIyT IUIS BBIABICHUA
OTKJIOHEHU#1 B COCTOSIHUH MX 3710POBBSI;

3) mpoBeieHMs NPOLENYP, CBA3aHHBIX C COXPAaHEHHEM 3J0pPOBbsi MONydareneit
COLMANBHEIX YCIYT, O3OPOBHTENBHBIX MEpPOMPHITHH, KOTOphle JOJDKHBI OBITH
OCYILECTBIEHbl ¢ MAaKCHMAIBHOM aKKypaTHOCTBIO M OCTOPOXXHOCTBIO 0e3 NpHIMHEHHs
Kakoro-im0o Bpejia Moay4aTessiM COLMAIBHEIX YCIIyT,

4) MeponpusTHii N0 KOHCYJIETHPOBAHHMIO THONy4aTellel COLHMANbHBIX YCIyr
IO COLHATbHO-MEIUIMHCKAM BOIPOCaM, KOTOphIE NOJDKHBI 00ecreuMBaTh OKa3aHUe
KBaIM(UIHMPOBAHHONH MOMOLIM IIOJy4aTelssM COLHAIBHEIX YCIYyr B IPaBUIbHOM
NOHHMAHUM M DEIIEHWH CTOAIMX Tiepe]i HUMH KOHKDETHBIX MpoOjeM, CBA3aHHBIX
C COXpaHEHHUEM 310pOBbs;

5) oxa3zaHMs IOMOINM B BBINOJHEHHH 3aHATHH IO aJaNTHBHOH (HU3MYECKOU
KyJIbType, KOTopas Ho/DKHa oOecrieurBaTh OBIAJEHHE MOTyYaTeNIiMU COLHANBHBIX YCIIyT
JOCTYIIHOTO ¥ 0€30I1acHOro Ui 3[J0pOBbs KOMILIEKCa (PU3UUECKUX YIIPAXKHEHHH B IIENIX
€ro CHCTEMATHYECKOTO BBHIIIOJIHEHMS IS YKPEIUICHHs HX 310pPOBbS;

6) HHBIX COLMAIBHO-MEIULUHCKHX YCIYr, IPEIOCTaBIsIEMbIX MOCTaBLUIMKOM
COLIMAJIbHBIX YCIIyT.

23. OleHKa Ka4ecTBa COLUANBHO-TICMXOJIOTHYECKHX YCIyT BKIIOYAeT B Ce0s OLIEHKY:

1) conManbHO-NCHXOJIOTHYECKOTO KOHCYIFTHPOBAHHS, KOTOPOE JIOKHO 00€CTIeYHTh
OKa3aHHeE [10Iy4aTelIIM COLHATBHBIX yCIyT KBATN(pHUIMPOBAHHOM IIOMOILM 110 HAIAXKUBAHHIO




10

MEXJIMYHOCTHBIX OTHOIICHHH, B TOM dYHMCIEe Ui IPEeAyNpeXACHHA H IPEOHOTICHUS
ceMEHMHBIX KOH(IUKTOB;

2) IICHXOJOrHYECKOM MOMOIIM, OKa3aHHe KOTOPOH JOJDKHO MOMOYh MOJTy4aTero
COLMAJIBHEIX YCIIYT PaCKPhITh © MOOMIIN30BaTh BHYTPEHHHE PECYPCHI, PEIINTH BO3HUKILHE
COLMATILHO-TICHXO0JIOTHIEeCKHE ITpOOIIeMBI;

3) COUHMAIBPHO-NICHXOJOTHYECKOr0 IaTPOHAXa, KOTOPHIM [JODKEH Ha OCHOBE
CHCTEMAaTH4YeCKOT0 HaOmOJEHHs 3a MOJIy4aTesIMH COLMAIbHBIX YCIYr OOecIeYydBaTh
CBOEBPEMEHHOE BBIABJICHHE CHTYalHi NCHXOJIOTHYECKOTO IMCKOM(OpTa, NTHYHOCTHOTO
(BHyTPWIMYHOCTHOTO) WM MEXJIMYHOCTHOrO KOH(UIMKTA M APYyIMX CHTyaluH,
yXy/IIIAIOIMX YCIOBHS XXU3HEEITEIFHOCTH IOJTy4aTellel COLMAIBHBIX YCIYT, B IIEiX
OKa3aHHs UM HEOOXOJUMBIX COLUATBHO-TICUXOJIOTHYECKHX YCIIYT;

4) WHBIX COLUMAIBHO-TICHXOJIOTHYECKUX YCIYT, MPEAOCTABIAEMBIX MOCTaBLIMKOM
COLIHATIBHBIX YCIIYT.

24. OueHKa Ka4ecTBa COLMAIBHO-TIEAArOTHYECKHX YCIYT BKIIOYAET B €05l OLICHKY:

1) couuanbHO-NIENArorH4ecKoil KOPPEKLHH, OCYIIECTBICHHE KOTOPOH HOJDKHO
obecrednBaTh OKa3aHue KBATH(QHUIIMPOBAHHOM U 3(PeKTHBHOH Meaarorn4ecKoi moMoOIIH,
B KOTOPO# HYKIAIOTCS MOJy9aTelIid COLUAIBHBIX YCIYT, IOJIyYalollHe COLMAIbHbIE yCIyT !
B [OIyCTAal[MOHAPHOM GopMe coruanbHOro obcmyxuBanus (B popme Gecel, pasbsCHEHNH,
peKoMeHqanui);

2) (opMHpOBaHHA TO3UTHBHBIX HHTEPECOB IIOMy4aTellel COLMANBHBIX YCIYT,
OpraHM3alldi0 HMX J[OCyra, KOTOpbleé [OJDKHBI O0ecreYMBaTh YAOBIETBOpEHHE
COILMOKYJIGTYPHBIX H JyXOBHBIX 3aIIPOCOB IIOJTydaTeNel CONUAIbHBIX YCIYT (KaK B3pOCIbIX,
TaKk M JieTed), pacIIMpeHHe Kpyro3opa, cepbl OOIIEHHS, IOBBILIEHHE TBOPYECKOH
AKTHBHOCTH TTOJTydaTeNnei COIMaIbHBIX YCIyT;

3) MHBIX COLHAJIBHO-MIEAArOTMYECKUX YCIYT, HPENOCTABISEMBIX MOCTABIIUKOM
COLIMAIBHBIX YCIIYT.

25. OleHKa Ka4ecTBa COLUAIBHO-TPYAOBBIX YCIYT BKIIOYAET B C€05 OLICHKY:

1) xadecTBa YCHIyr, CBS3aHHBIX C OpraHH3alMed NOJIYyYEHHS WIH COAECHCTBHUEM
B MONyYyeHWM oOpasoBaHus ¥ (WiM) KBaIHQHKAMM HHBAIMAaMH (B TOM 4YHCIe
JETHEMHU-UHBAJIUIAMH) B COOTBETCTBHH C UX (PU3MYECKAMH BO3MOXHOCTSMH U YMCTBEHHBIMU
CHOCOOHOCTAMH, KOTOPEIE OMPENEIIIIOTCS TEM, B KAKOH CTEIIEHH CO3aHHbIE IIOCTaBILIUKOM
COIMANBHBIX YCIYT YCIOBHS JUIL JOIIKOIBHOINO BOCIIHTaHMs JETei-HHBAIUIOB
¥ TONyYeHHs MMM IUKOJBHOTO OOpa3oBaHMA, @ TAaKXKe Ui IMONYYEHHs OOpasoBaHUA
B3POC/IBIMH HMHBAIUIAMHU CIOCOOCTBYIOT YCIEIIHOMY M PE3yJIBTAaTHBHOMY IPOBEICHHUIO
BOCIHTATENLHON paboThl U 00y4YeHHIO;

2) NpPOBOAMMEBIX MEPOIPHATHH IO WCIONB30BAHMIO TPYIOBBIX BO3MOXHOCTEM
nojydatenell CONMAIbHBIX YCIYT M OOy4eHHIO HX JOCTYIHBIM HPOQECCHOHATBHBIM
HaBBIKaM, UX JIOCTaTOYHOCTh H CBOEBPEMEHHOCTD;

3) NpOBOJUMEIX MEPOIIPUATHIA 10 OKA3aHHIO TIOMOLIY B TPYAOY CTPOMCTBE;
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4) MHBIX COLMAIBHO-TPYIOBBIX YCIIYT, NPEAOCTABIIEMBIX IIOCTABIIMKOM COLIMAIBHBIX
YCIIYT.

26. O1ieHKa Ka4eCTBa COIHATIBHO-IIPABOBEIX YCIIYT BKIIIOYAET B ce0sl OLEHKY:

1) okazaHus momon B OGQOPMIIEHMH U BOCCTAHOBJIEHHH JOKYMEHTOB, KOTOpas
JOKHA oOOecreynBaTh pas3bsCHEHHE IMOydaTelsiM COLMANBHBIX YCIYI COJAepKaHHs
HEOOXOOMMEBIX JOKYMEHTOB B 3aBUCHMOCTH OT HX IpeJHa3HA4YCHHs, H3JIOKECHHE
U HamucaHue (MpH HeOOXOOMMOCTH) TeKCTa JOKYMEHTOB WM 3allOjIHeHHe (POPMEHHBIX
ONaHKOB, HalMCaHHE COTIPOBOAUTENBHBIX MHCEM;

2) 3G PeKTUBHOCTH OKa3aHUS IOPHAWYECKON MNOMOLIM IIOIYy4aTelsIM COLHUAIBHBIX
yCIyT, KOTopas HOJKHA 00eClevyruTh CBOEBPEMEHHOE U OOBEKTUBHOE pelIeHHe CTOSILUX
niepe] mojryyaTesieM COIMAIBHBIX YCIYyT IIPaBOBBIX NpobiieM;

3) MHBIX COLHMAIFHO-TIPABOBBIX YCIIYT, IPEAOCTABIIEMBIX ITOCTABIIMKOM COLMATIBHBIX
YCIIyT.

27. OneHka Ka4yecTBa yCIyT, OKa3aHHBIX B LIEJIAX MOBBILEHUS KOMMYHHKAaTHBHOIO
HOTEHI[HaNa  ToJlydaTelle  COLMaIbHBIX  YCIYT,  HMMEIOIMX  OrpaHHYeHHs
KH3HEICATEILHOCTH, B TOM 4HCIIe AeTeli-HHBAIHI0B, BKIIIOYAET B ce0s1 OLIEHKY:

1) oOydyeHus wWHBAMOOB (AeTeH-MHBAIUAOB) IIOJB30BAHMIO TEXHHUYECKMMHU
CpeACTBaMHU peabHIIUTAallMH, KOTOpOe JODKHO Pa3BUTh Y WHBAIUIOB (AeTel-HHBAIHMIOB)
NpaKTUYECKHE HaBBIKM YMEHHs CaMOCTOSTENBHO HOJIB30BaThCS 3TUMHU CPEACTBAMU,

2) mpoBeAeHHs COLMUAIBHO-peaOMINTAlIMOHHBIX MEPOIPHATHH, KOTOPbIE IOJKHBL
CI0COOCTBOBATH BOCCTAHOBJIEHHMIO COLIMAIIBHOTO CTaTyca MoTy4YaTeneii COLUalbHbIX YCIyT,
HUMEIOIINX OTPaHUYEHUS KU3HEAEATENIbHOCTH, B TOM YHCIE AeTeH-HHBAIM/OB, YIy4IlUTh
B3aUMOJIEICTBHE NOTy4aTellsl COLUANBHBIX YCIYT C 00IECTBOM;

3) ofydeHus TmoJlydaTesled CONMANBHBIX YCIYr, MMEIOIIUX OrPaHUYCHHUS
KHM3HEACATEILHOCTH, B TOM YHCJIE JeTeii-WHBAJIMAOB, HABBIKAM IIOBeAEHHWs B OBITY
W OOIIECTBEHHBIX MeCTaX, KOTOpoe NOJDKHO obecneurBaTh (POPMHUpOBAHHE MONIydYaTeNs]
COLMANBHBIX YCIYT KaK CaMOCTOATENbHOM JIMYHOCTH, KYyJbTYpHOH, BEXJIHMBOM,
IPeIyCMOTPUTEILHOW W OJlaroXkenaTelbHOM B OTHOIICHMHM K OKPYXAlOIIMM, a TaKkKe
o0yJyeHHs] BHYTpeHHe#H NUCIMIUIMHE JTUYHOCTH, CIIOCOOHOM OOCITyXUTh ce0s B OBITOBBIX
YCIIOBUSX;

4) oOyuyeHus ImoNy4aTelned COLMAIBHBIX YCIYI, HMMEIOIHUX OrPaHUYCHUs
KHU3HEACSITETFHOCTH, B TOM 4YHCJIE JleTeli-MHBAJMAOB, HABHIKaM KOMIIBIOTEPHOMN
IPaMOTHOCTH, KOTOPO€ JOJDKHO Pa3BUTh y NOIydaTenel COMUANBHBIX YCIYT MPaKTHYECKUE
HaBBIKH YMEHHUS CaMOCTOATENBHO MOJIb30BATHCA KOMIIBIOTEPOM;

5) MHBIX YCIYT, OKa3aHHBIX B LIEJIAX MOBBIMIEHHUS KOMMYHUKAaTHBHOIO ITOTEHLIHAJA
HoJiydaTesield COLMaJIbHBIX YCIYT, UMEIONINX OIpaHHUYEHHUS XU3HEACATCIBHOCTH, B TOM
YHCcIe JeTel-UHBAUAOB, IPEOCTAaRISEMbIX TOCTABIIMKOM COLIMAIBHBIX YCIYT.

28. O1eHKa KavyecTBa CPOYHBIX COI[HANBHBIX YCIYT B IMOJyCTallUOHApPHOHW ¢opme
COLIHAIGHOTO OOCIIy>)KHBaHUS BKIIIOYAeT B ceOs OLEHKY CBOCBPEMEHHOCTH W IOJIHOTHI
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00BEMa OKA3aHHBIX COLMAIBHBIX YCIyT NPHMEHHTENIFHO K MOTPEOHOCTH MOJIy4aTelis
COLIMATIBHBIX YCIIYT B KOHKPETHBIX COIMAIBHBIX yCIyrax.

29. TTokazaTeny Ka4eCcTBa MPEAOCTABIECHHUS COLHAIBHBIX YCIYT B IOy CTALIMOHAPHOM
dopMe COLHANBHOrO OOCITYXHMBaHHMS M OLEHKAa pe3yabTaToOB HX MPENOCTABICHUS
MOCTABLIMKAMH COLIMAIBHBIX YCIYT OMNpPENENSAIOTCS IO pe3ysbTaTaM INpPEeNOCTaBICHUS
COLIMATIBHBIX YCIIYT MMPUMEHHTENIBHO K KOXKAOMY KOHKPETHOMY IIOJY4YaTeNi0 COLMAIbHBIX
yCIIyT, ONpejeliieMble B MOPAAKE MPEJOCTaBlIeHHs COLMAIBHEIX YCIYT, YTBEPXIaeMOM
opraHamMi rocyJapCTBeHHOM BiiacTH cyOBbekToB Poccuiickoit deepanuu B COOTBETCTBUU
¢ mynkroM 10 crateu 8 @eaepansHOro 3akoHa Ne 442-03,

30. VcioBHs NpefOCTaBIEHUS COLUHMANBHBIX YCIYr B IOJYCTAllHOHApHOH ¢opme
COLIMATBFHOrO OOGCIY>KMBAHHS YCTAQHABIIMBAIOTCA B COOTBETCTBUH C IIYHKTOM 5 4acTd 3
cratbu 27 @enepanbHoro 3akoHa Ne 442-D3, ¢ y4eroM YCIOBHM, yCTaHOBJIEHHBIX
IOJyYaTel0 COLMANBHBIX YCIYr B WHIMBHAYallbHOM IIporpamMme H JIOrOBOpe,
omnpenensieMble B HOPSIKe NMPEJOCTABICHIS COMANBHBIX YCIYT, YyTBEPXKIAEMOM OpraHaMu
rocyZapcTBeHHO#M BinacTH cy6bekToB Poccuiickoit @efepallud B COOTBETCTBUU
¢ mynakToM 10 crateu 8 ®enepanbHoro 3akoHa Ne 442-D3.

31. [Ipu mosiy4eHUH COLMAIBHBIX YCIYT B IOMYCTALHOHAPHOH (HOpPME COLHANLHOrO
00CITy>)KMBaHUS MOJTy4aTeNIH COMUANBHBIX YCIYT HMEIOT IIPaBo Ha:

1) yBaXXuTEIHbHOE U TYMaHHOE OTHOLIICHHE;

2) BEIOOP IIOCTABIIMKA COLMAIIBHBIX YCIIYT,

3) monydyeHuHe OecIUiaTHO B JOCTYNMHON ¢opMe HHGOpPMAIMM O CBOHMX IIpaBax
U 0043aHHOCTSAX, BHAAX COLHMAIBHBIX YCIYr, CpOKaX, HOpsAke M 00 YCIIOBHSIX HX
NpeAOCTaBIeHus, 0 Tapudax Ha OTH YCIYTH H 00 HMX CTOMMOCTH, O BO3MOXXHOCTH
HOJIy4EHHUS 3THX YCIyT OeCIUIaTHO;

4) oTKa3 OT IPEAOCTaBIEHHUS COLMAIBHEIX YCIIYT;

5) obecrieueHue yCIIOBHI MpeOBIBaHNS B OPraHM3alMAX COLUATBHOIO 00CTy KUBaHMS,
COOTBETCTBYIOIUX CAHUTAPHO-THTHCHUIECKUM TpeOOBaHMSAM, a TaKKe Ha HaJJIeKalllhii
YXOZ,

6) cBoOOmHOE TMOCELIeHUe MPEeACTABUTEIIMU, AaJBOKaTaMM, HOTapHyCaMH,
NpEeACTaBUTENISIMA OOLIECTBEHHBIX M (MJIM) MHBIX OPraHM3alldii, CBAIEHHOCIY)XHTEISIMH,
a TaKXe POJCTBEHHMKaMH M JPYTHMH JUI[AMH B THEBHOE ¥ B€YEPHEE BPEMS,

7) KOHPHUAESHIMAJIBHOCT MHGOPMALUN JTMYHOTO XapakTepa, CTaBIIEH H3BECTHOH
IPU OKa3aHUU COLMAIBHBIX YCIIYT,

8) 3aIUTy CBOMX MpaB U 3aKOHHBIX UHTEPECOB, B TOM YHUCIIE B CyIeOHOM MOPSJIKE.

32. IMomy4aTens COLMMANBHBIX YCIYr 00f3aH CBOEBPEMEHHO B IMHMCBMEHHOH (opMme
HWH(POPMHPOBATh IIOCTABIIUKA COLUATBHBIX YCIYyr 00 H3MCHEHHH OOCTOSTENLCTB,
00yCIIOBIMBAIOIIMX MOTPEOGHOCTH B ITPEIOCTABIEHUN COLHAIBHEIX YCIIYT.

33. Tlpym mnpemOCTaBIEHHH COLHUAIBHBIX YCIYr B IOTyCTAalMOHAapHOH Qopme
COLMAJIBHOTO 00CITy)KHBaHUS MOCTABIIMK COMUAIBHBIX YCIYT 00s3aH:

1) cobmoaath mpaBa YeJioBeKa U IpaXk/IaHNHa;
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2) obecHeynBaTh HENPHKOCHOBEHHOCTh JTHYHOCTH M 6€30macHOCTb mMoiydaTesnei
COIMAJIBHBIX YCIIYT;

3) 0GecIIednTh 03HAKOMIIEHHE MOJIyYaTellell COHANbHBIX yCIyr (MpeacTaBuTenei)
C IpaBOYCTaHABIHMBAIOIIMMH JOKYMEHTaMH, Ha OCHOBaHMHM KOTOPBIX IIOCTABILHK
COLUAIBHBIX YCIYT OCYILECTBISIET CBOIO AEATENLHOCT U OKa3hIBaeT COLMANBHBIE YCIIYTH;

4) 06ecevnTh COXPAaHHOCTD JIMYHBIX Belllel H IEHHOCTEH MoJTyaTesieil COHaIbHbBIX
ycuyr,

5) MpemoCTaBIATh MONYYaTeIsIM COLMANBHEIX YCIYT BO3MOXHOCTH TOJIB30BaThCA
yCIYyraMM CBS3H, B TOM 9HCIe HH(QOPMAIMOHHO-TEIEKOMMYHHUKALHOHHOH CETH
«AnTepHeT», NOYTOBOM CBA3H,

6) uHQOPMHPOBATH TNONyYaTeNeil COLMANBHBIX YCIYT O MpaBWiax MOXapHOi
©e30MacHOCTH, 3KCILTyaTalliy IIPEAOCTaBILEMbIX IPHOOPOB H 000PYAOBAHHS;

7) obecmeuuTh MNOTyYaTeNsM COLHMANbHBIX YCIYT YCJIOBHS TpeObIBaHMS,
COOTBETCTBYIOIIME CAHMTAPHO-THTMEHIIECKHM TPeOOBaHHsAM, a TAKKE HaJJIeKAIMH yXOT;

8) HCHOJNHATH MHBIE OOGS3aHHOCTH, CBS3aHHBIE C PeallM3alliedl IpaB IONydarerei
COLMANBHBIX YCAYr Ha COLMAIbHBIE YCIYTH B MONYCTAaIlMOHAPHOH (opme COLMATIBHOTO
00CITy)KHBaHHSI. _

34. Pe3ynbTaToM NpeAOCTABNIEHHS COLMATIBHBIX YCIYT B OIyCTalHOHapHOH Gopme
COLIMAJIBHOTO OOCNYXXHBAaHHS SBISETCS YIY4YIICHHE YCIOBUH IKM3HEICATEIbHOCTH
TIOMy4YaTels CONUAIBHBIX YCIYr.

35. ConuanbHble YCIyTH B MOJTyCTallMOHAPHOH (opMe CONUANBHOrO 06CITy KUBaHH
TIpeIOCTaBIIIOTCS OECIUIAaTHO, 33 ILIATY WM YaCTHYHYIO IUIATy.

Peienne 06 yCIOBHAX OKa3aHHs COLMAIBHBIX YCIYT B IOJYCTAallHOHAPHOH (opme
colManbHOro 06CTyxuBaHus (GeCIUIaTHO, 3a IUIATy HIIM YaCTHYHYIO IUIaTy) MPHHUMAeTCs
HA OCHOBAaHWH IPEJACTABIAEMBIX MOJNydaTeleM COLHUAIBHBIX YCIYr (MPEACTaBUTENEM)
JOKyMEHTOB, C YYETOM CpeIHEeIyIIeBOro [0XOAa IONy4aTells CONMANBHBIX YCIYT,
BEJIMYHHEl ITIPOXXMTOYHOTO MHHMMYyMa, YCTaHOBIEHHOro B cyObexre Poccuiickoi
®enepanuu'?, a Takke TapudoB Ha CONHATBHEIE YCIYTH.

Pacyer cpeHEAYIIEBOrO JOX0Ja B OTHOLICHHUH TOIy4YaTelisi COLMUANBHBIX YCIYT, 3a
UCKIIFOYEHHEM JIMII, YKa3aHHBIX B IyHKTe 36 IIpuMepHoro nopsaka, npou3BOIUTCA Ha 1aTy
o6palleHHs ¥ OCYIIECTBIISETCA Ha OCHOBaHHH JOKYMEHTOB (CBEAEHNMH), IPeayCMOTPEHHBIX
MOPSAKOM MPEAOCTABIEHUS COIMANBHBEIX YCIYr ITOCTAaBIMMKAMU COLMAIBHBIX YCIyT,
yTBepXIaeMbIM B COOTBETCTBHH C IyHKTOM 10 crathu 8 denepanbHoro 3akona Ne 442-03,
O COCTaBe CEMbH, Haju4u¥ (OTCYTCTBHH) JIOXOHOB WICHOB CE€MbH HJIH OJMHOKO
NPOXKHUBAOIIEr0 TIPaXJaHWHHA ¥ IpHHAjIexalleM WM (eMy) HMyIIecTBe Ha IipaBe
COOCTBEHHOCTH.

36. ConpabHbIe YCIyTH B IIOJTYCTallMOHAPHOM (OpMe COLUANBHOTO 00CTy KMBaHHU
TpefIoCTaBNArOTCs GecruiaTHo:

2Yactu 2 u 5 crathi 31 @enepansHoro 3akona Ne 442-@3.
3 Yactu 1 u 3 crareu 31 @enepansHoro 3akona Ne 442-P3.
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1) HeCOBEPILIEHHONIETHUM JETSIM;

2) nuuaM, MoCTPAJABIINM B pe3yJibTaTe Ype3BBIYAMHBIX CHUTYallMi, BOOPYXEHHBIX
MEKHALMOHATBHEIX (MEXITHHYECKHX ) KOH(QIIUKTOB;

3) unBanugam Bennkoit OTeduecTBEHHON BOMHBI,

4) yuactHukaM Benmukoit OTeuecTBEeHHON BOMHEL,

5) unBanugaM OOeBBIX NeHCTBUH;

6) nMilaM, HarpaxJeHHBIM 3HaKoM «KuTtemo 6110kagHoro JleHuHrpagay;

7) nuuam, HarpaxaeHHbIM 3HaKoM «OKutens ocaxaeHHoro CeBacTomnonsy»,

8) NMIaM, HarpaXAeHHBIM 3HaKoM «Kurens ocaxeHHoro CrajlMHIpagay;

9) nunam, pa6oraBmuM B mepuoi Benukoit OTeuecTBeHHOH BOMHEI Ha OOBEKTaxX
IPOTHBOBO3/YIIHON 00OPOHBI, MECTHOH NMPOTHBOBO3AYIIHOM 00OOPOHBI, HA CTPOUTENBCTBE
OGOPOHUTENILHEIX COOPYXXeHHH, BOEHHO-MOPCKUX 0a3, a’poJpOMOB H JPYTHX BOEHHBIX
00BEKTOB B NpejieNiax THUIOBBIX TPaHHIl AEHCTBYIOIHMX (QPOHTOB, ONMEPALMOHHBIX 30H
HeficTByromux (JIOTOB, HA MPUPPOHTOBBIX y4acTKaX JKeJle3HbIX ¥ aBTOMOOUIIBHEIX I0POT,
YJIeHaM JKHUIaXEH CyI0B TPAaHCIOPTHOro (ioTa, MHTEPHUPOBAaHHBIM B Havajle Bemukoi
OredecTBEHHOU BOWHEI B IOPTax APYTHUX FOCYIapCTB;

10) HHBIM KaTeropusM TIpaKAaH, OIpPEACICHHBEIM HOPMATHBHBIMH IPaBOBBIMU
akTtaMu cyobekToB Poccuiickoit Denepanmu.

37. CouunanbHBIe yCIYTH B MOJIyCTAalHOHAPHOH (OopMe COILHANIBHOTO 00CITyXUBaHUS
NpeOCTaBIAIOTCS OECIUIaTHO B CIIydae, €ClIM Ha JaTy oOpalleHusl CpeIHEAyLIEBOU TOX0N
TMOJIyYaTeNsi COLMANBHBIX YCIYyT HIDKE HpeflefIbHOM BENWYMHBI WM PaBeH TPEAeNbHOM
BEJMYHMHE CPEHEAYILIEBOrO HOX04a AUl MPEeAOCTaBICHH COLMAIBHBIX YCIyr 6eCIUIaTHo,
yCTaHOBJIEHHO# 3aK0HOM cy6nekTa Poccuiickoii ®enepanun',

38. ConpanbHbIe YCIYTH B MOIyCTAlMOHAPHO# (OpMeE COLIMATBHOIO 06CITyKHBaHU
IpeJOCTARIAIOTCA 3a IUIATY WIM 4YacTHYHYIO IUIATy, €CIM Ha Jary oOpalueHus
CpeIHeNyIIeBOMA JOXOA MOAydaTels COLHMAIBHBIX YCIYyr IMIPEBBINACT MpeAeNbHYIO
BEIMUHMHY CpeJHEeAYIIEeBOro A0X0/a IS MPeJOCTaBICHHS COMANBHBIX yCIyr 6ecIuaTHo,
yCTaHOBJIEHHYIO 3aKOHOM cyOBekTa Poccuiickoit Penepanuu.

39.PazmMep exeMecsyHOH TIUIaThl 3a TPEAOCTABICHHE COLMAIBHBIX YCIYyT
B IIOJIyCTAHOHAPHOH ()OpMe COLMAIBHOIO OOCIY)XMBAHUSA DPACCUMTHIBACTCS HAa OCHOBE
Tapu(OB Ha COLHUATBHBIE YCIYI'M, HO HE MOXET NPEBHINIATh IATHAECATH IPOLIEHTOB
PasHUIBI MEXY BEIHYUHON CpEIHEeQyLIEBOrO JOXOAa IONydYaTeNs COUMANBHON YCIYTH
U NpeJeNbHOM BEIMYMHOM CPEAHEAYIIEBOro J0XO0Aa Ui MPEIOCTaBICHUS COLMAIBbHBIX
yciIyr OecIuIaTHO, ONpeAesieMoii B COOTBETCTBHHM C 4acThiO 5 cTathi 31 ®enepalibHOTO
3akoHa Ne 442-®31°,

40. Iopsaok yTBepXKIeHHA Tapu(OB Ha COLMANBHBIE YCIYIHM B MOIYyCTallHOHAPHON
¢opMe coLMATBFHOTO OOCTyXHMBaHMS HAa OCHOBaHMM IIOAYIUEBHIX HOPMAaTUBOB
(VHAHCHPOBAaHWS COLMAIBHBIX YCIYT YCTaHABIMBAeTCs OpraHaMH IOCYIapCTBEHHOW

4 Yacrp 2 crateu 31 OenepansHoro 3akoHa Ne 442-03,
5 Yacte 2 crateu 32 GenepaibHoro 3akoxna Ne 442-03,
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BacTH cyObekToB Poccumiickoii ®emepauuu B COOTBETCTBHHM ¢ MyHKToM 11 cratbu 8
denepanbHOTo 3aK0Ha Ne 442-03.

41. Tlnara 3a TpeNOCTaBIEHHE COLMATBHBIX YCIYT B MOJYCTAalMOHAapHOH (opme
COLHAJIBHOTO OOCITY)KHBAaHHS MPOU3BOAUTCS B COOTBETCTBUH C JOTOBOPOM.

42. TTocTaBIIMK COLMATBHEIX YCIYT BIpaBe OTKa3aTh (IPHOCTaHOBUTH) TIOJIyYaTelto
COLMANBHBIX YCIYT B TIPEJOCTABIEHAN COLMAIBHBIX YCIYT B IOTYCTallMOHApHOH dopme
COI[MANBHOIO OOCIy)XKHBaHHWsA, B TOM YHCJIE€ BPEMEHHO, B Cllydae HENPEACTaBICHUS
moJTy4aTeJeM COLUMATbHBIX YCIYr HOKYMEHTOB, HEOOXOAMMBIX JUIA NPENOCTaBICHUS
COLANBHBIX YCIYT, YKa3aHHBIX B ITyHKTe 7 IIpuMepHOro mopsjka, KOTOpbIe NOTydaTeNb
COLIMANTBHOM YCIIyI'H B COOTBETCTBHH C 3aKOHOATENECTBOM 00s53aH NPEAOCTaBUTh JIMIHO.

43. B ciydae NPUHATHS OPTaHOM TOCY/apCTBEHHOM BiacTh Cybbekta Poccuiickon -
Qegepauil pelleHHs 06 OpraHM3alMH OKa3aHHs IOCYJApCTBEHHBIX (MyHHLMIATBHBIX)
yCIyr B COIHANBHOW cdepe, NMPUHATOTO B COOTBETCTBHH C 4acThio 3 cratbu 28
®enepanpHoro 3akoHa Ne 189-®3, mOCTaBIIMK COLMANBHBIX YCIYr, SBISIOLIMHCS
MCTIOJNIHATEEM TOCYAapCTBEHHBIX (MyHHLHMIANBHEIX) YCIYT B COLHMAIbHOH cdepe,
He BIOpaBe OTKA3aTh MONYYATeNI0 COLMANBHBIX YCIYT B OKa3aHWM TOCYAapCTBEHHOH
(MyHHMLHMOAIBHOM) YCIyTH B COLHAIBLHON cdepe A0 JOCTIXEHMs IpPEAENbHOro obbema
OKa3aHHWs TaKOM YCIIyrHd, 3asBICHHOIO YKa3aHHBIM IMOCTaBIIMKOM COLHAIBHBIX YCIIyr
IpH BKJIIOYEHHH B PEECTp MOCTABIIMKOB COLMANBHBIX YCHYr (peecTp HMCIONHHTENeH
rOCYNapCTBEHHBIX (MyHHULMIAIBHBIX) YCIYr B COLHMAIBHOH Cepe B COOTBETCTBHH
C COLMANBHBIM cepTHduKaTom)!®.

44. OcHOBaHMSAMH TPEKpAIlEeHUs] TMPEJOCTaBICHUSA COLMAIBHBIX YCIyr B
TOJMYCTAllMOHAPHOM (opMe COLMANTBLHOTO OOCTYKHBAHUS ABJISIOTCS:

1) IMCEMEHHOe ~ 3asB€HHe IMONy4aTelss CONMAIBHBIX ycayr o0 orkase
B IPENOCTABICHHH COLMAIBHBIX YCIYr B IIONYCTallHOHAPHOH (opMe COLHATBHOIO
obcmyxuBanus'’;

2) OKOHYaHHE CpOKa IIPEOCTaBICHHS CONUATBHBIX YCIYr B COOTBETCTBUM
C UHAWBHYaJILHON POrpamMMoii 1 (MJIM) KCTEYEHHE CPOKa AeHCTBUA norosopa's;

3) HapylleHue TMojiy4aTeleM COLMANbHBIX YCIYr YCIOBHUM, INpeXyCMOTPEHHBIX
norosopom'?;

4) cMepTh TOMy4aTelsi COLMAIBHBIX YCIYT HIM JMKBUAAUMs (IpeKpalieHue
JeSTENHHOCTH) TIOCTABIIMKA COLUANIBHBIX YCIYT;

5) pellleHMe Cyja O NpPU3HAHAM IONyYaTels CONMATBHBIX YCIyr Oe3BEeCTHO
OTCYTCTBYIOILLM HJI YMEPIIHM,

6) ocyXJeHHE MOydaTeNns CONMANBHBIX YCIYr K OTOBIBAHMIO Haka3aHUs B BHIEC
JIALIEHHUS] CBOOOIBI.

16 Yacte 15 crathu 9 denepanbHoro 3akoHa Ne 189-@3.

17 Ctates 18 ®eaepanbHoro 3akoHa Ne 442-@3,

8 Yacrp 1 crathl 16 Menepanbaoro 3akona Ne 442-P3.

19 TTynkr 2 yactu 1 crathu 11 PenepanbHoOro 3akoHa Ne 442-@3.
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45. OcHOBaHMEM A1 OTKa3a, B TOM YHCIE BPEMEHHOIO, B IPEIOCTABICHUH
COLMANBHBIX YCIYT B MOJIYCTAUHOHApHOH (hOpMe COLMANBHOIO OOCIYXKHBaHUSA MOXET
SBJISTHCS HAM4YMe MENULIMHCKHMX IMPOTHBOIMOKA3aHUH, MepeYeHb KOTOPLIX YTBEPKAACTCA
demepalbHBIM OPraHOM HCIOJHMTENBHOM BJACTH, OCYIMIECTBIIAIOIAM byHKIMU
M0 BEIPAOOTKE W pealn3ali IOCYAapCTBEHHOH IOJNMTHKM M HOPMAaTHBHO-IIPABOBOMY
PeryIHpOBaHUIO B cepe 3APABOOXPAHEHHS .

46. B cnyyae, ecnM TpaXIaHWHY WIHM ITOJY4aTeII0 COMMANBHBIX YCIYI OTKa3aHO
B OPEJOCTABIEHWHM COLMATBHBIX YCIYT B (OpMe COLMANBHOrO OOCITy>KHBAHHS
B IOJYCTAalMOHApHOH (OpMe B CBS3M C HANTMYMEM MENWIMHCKMX NPOTHBONOKA3aHMH,
MIOCTABIIMK COLMANBHBIX YCIYT HHGOPMHpPYET MEIAMIHHCKYIO OpPraHM3alHiO II0 MECTY
XuTenbcTBA M (WiM) MpeObIBaHUS TpaXJaHWHA WM TONyYaTels COMHAIBHBIX YCIyT
0 HeoOXOIUMOCTH OKa3aHMAd €My MEAMLIHWHCKOM IIOMOIIH, B TOM HHCJIE€ MEIUIHHCKOro
Habmonenus®!. TIpu pa3BUTHH JKU3HEYTPOXKAIOIIMX COCTOSHHH MOCTaBIIMK COLHMAIBbHBIX
YCIIYT BBI3BIBAET CKOPYIO MEJUIUHCKYIO TOMOIIb.

47. OTka3, B TOM YHCJIE BPEMEHHBIH, B NPENAOCTABICHHH COIHMANBHBIX YCIyT
B IOJTYCTALIMOHAPHOM (OpMe MOCTABLUIMKOM COLMAIBHBIX YCIYr BO3MOXEH TOJIBKO MPH
HAJMYUH COOTBETCTBYIOMIETO 3aK/IOUEHHS YIIOJTHOMOYEHHOH MEIMIMHCKOM OPraHM3alH.

48. TIpenocTaBieHHe COUMATBHEIX YCIYT B OJNYCTallAOHAPHOH opMe COLATEHOTO
06CIy)KHBaHHA BO3OOHOBISAETCS [OCHE IONY4YEHHS 3aKMOYeHUs YHNONHOMOYSHHOH
MeIULIHCKOM OpraHu3ayy 06 OTCYTCTBHH METHIIMHCKMX MPOTHBOIIOKa3aH!H, yKa3aHHBIX
B yHKTe 45 [TpuMepHOro nopsiaxa’.

20 Yacrp 3 craThi 18 GenepansHoro 3axona Ne 442-03.
21 Yacrs 5 crathy 18 denepansHoro 3akona Ne 442-03.
22 YacTs 4 crathu 18 ®enepansHoro 3akoHa Ne 442-03.




