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MHMHHUCTEPCTBO TPY/IA CounAjii;ﬁbﬁ 3AIATHI
POCCHMCKOM ®EJEPALITUA
(Muntpyn Poccun)

NMPUKA3

ZZE%&MEM% _— Ne jf/ Y

06 yreepkaennn Ilopsiaka nogain H pacCMOTPEHHA 727106 0 HeCOIIACHH
¢ BLIHECEHHBIM TEPPHTOPHAIBHBIM opranoM PoH/a MEHCHOHHOTO H CONHATLHOTO
crpaxoBanus Poccuiickoii @eaepanuy pelmieHHEM 0 HA3HAYCHHH oGecrneueHus
110 CTPAXOBAHMIO HJIH 00 0TKa3e B HA3HAUEHHH 00ecneeHHsI 110 CTPAXOBAHHIO

B cooTBeTCTBHH cO cTaTbeil 15% DemepalpHOro 3aKOHa OT 24 wrons 1998 .
Ne 125-03 «06 00s3aTenbHOM COIMATBHOM CTPaXOBaHMH OT HECYACTHBIX CIydacB
Ha TPOM3BOACTBE M NpodeCCHOHANBHBIX saboneBaHuil» M mnyHKToM | IlomokeHus
o MuHHCTepCTBE TPy/Ja H CONUAILHON 3allUThI Poccuiickoii @enepariuy, yTBepXKIEHHOro
nocranosienreM IIpaputenscTBa Poccmiickoit denepalni OT 19 urons 2012 r. Ne 610,
NpHKa3bEBalo:

1. VTBepauTs npunaraeMelii I10psAaoK noiau U pacCMOTPEHUA #ano0 0 Hecorlachu
C BBLIHECEHHBIM TEPPUTOpHANBHBIM OpraHoM @oHIa MEHCHOHHOTO M  COHHAIBHOTO
cTpaxoBanus Poccuiickoil (@enepauMd pelICHHEM O HAa3HAMCHHH obecrieyeHHs
TI0 CTPaxOBaHUIO WM 00 OTKa3e B HA3HAYCHUH obecrieueHns N0 CTPaXxOBaHHUIO.

2. TIpu3HAaTh yTpaTHBIIMM CHTy IpHka3 MUHHCTEPCTBA TPy A2 U COLHAIbHOM 3aLUTEI
Poccuiickoit ®eneparuu ot 12 depans 2020 r. Ne 62n «006 yrBepxaenuu Ilopsnxa
[0Ia4¥ ¥ PACCMOTPEHHS XKaN06 O HECOITIACHH C BRIHECEHHBIM TePPUTOPHATBHLIM OpraHoM
donga couuansHoro crpaxoBaHus Poccuiickoit @enepali pEIICHHEM O HasHA4CHHH
obecreyeHuss MO CTpaxoBaHmio MM 06 OTkase B HasHaueHHMH obecriedeHHs
110 CTPaXOBaHUIO» (3aperucTpUpoBaH MHHHICTEPCTBOM IOCTHIINH Poccwmiickoit Penepanuu
20 mapTa 2020 r., perHCTpaMOHHBIN Ne 57790).

Munuctp %’*’4 A.O. KotskoB




YTBEPXJIEH
npuka3oM MuHHCTepcTBa TpyAa
U COLMAJIBHOM 3allUTHI
Poccuiickoii ®enepanuu

OF Lamprtant 2023 N o 2004

Hopsaok
NOJAa4H H PACCMOTPEHHS Ka7100 0 HECOIIACHH € BHIHECEHHBIM
TepPUTOPHAIbLHbIM OpranoM ®oHAa NEHCHOHHOI0 H COLHAJILHOIO CTPaXOBaHHS
Poccuiickoii Peepanun peliecHAeM 0 Ha3HAYeHHH o0ecneveHHs 10 CTPAXOBAHHIO
HJIH 00 0TKAa3€e B Ha3HAYeHHH ofeclieyeHHs N0 CTPAXOBaHHIO

1. Hacrosmmii ITopanok ycTaHaBIMBaeT IpaBWia MOJAYH M PACCMOTPEHHS kKajod
O HECOINIaCHH C BBIHECEHHBIM TEpPUTOpHATbHBIM opraHoM @PoHJa NEHCHOHHOrO
W colManbHOro cTpaxoBaHus Poccuiickoit ®enepanyu (nanee - TEppUTOPHATBHBIA OpraH
donga) pemeHrneM O HasHaYeHHM olecnedeHHs MO 06A3aTeNIbHOMY COLHMAIBHOMY
CTPaxOBaHHMIO OT HECYAaCTHBIX Cly4aeB Ha IPOU3BOACTBE H INPOGECCHOHANBHBIX
3aGoneBaHuil (majee - ofOecledeHHe IO CTPaxOBaHMIO), BKIIOYAs HECOINIacue
C YCTaHOBJIEHHBIM [aHHBIM pellleHHeM pa3MepoM OO€CIeYeHHsi [0 CTPaxOBaHMIO,
WM 06 OTKa3e B Ha3HAUYeHHH o0eclieyeHns [0 CTPpaXOBaHHUIO (Janee - xanoba).

2. Xano6a MoxeT ObITh MOJaHa 3aCTPaxOBaHHBIM HJIM JIMIOM, HMCIOUIMM IpaBO
Ha NOJIydeHHe CTPaXxOBBIX BBILIAT B ClIy4ae CMEPTH 3aCTPaXxOBaHHOIO B COOTBETCTBHH
¢ MenepanbHBIM 3ak0HOM OT 24 urons 1998 r. Ne 125-®3 «06 06s3aTeIbHOM COLHATBHOM
CTpaXxOBaHHH OT HECHYaCTHBIX ClIydaeB Ha TPOM3BOACTBE H INPO(PeCCHOHATBHBIX
3a6oJeBaHMity, THOO MX 3aKOHHBIM MIIH YIIOJTHOMOYEHHBIM NpeCTaBHTENEM (najee -
3aSBUTEIH).

3. Xano6a mogaercs B BBIIIECTOALIHI OpraH TeppUTOpHaibHOro oprana PonHna -
®oHJ] TeHCHOHHOTO U collManbHOro crpaxoBanus Poccuniickoit @enepauun (nanee - Donn).

4, ¥Xano6a momaerca B PoH/ B IMCEMEHHOM BHJIE WUIH B 31eKTpoHHOM BHJe. XKanoba
B IACEMEHHOM BHJE MOXET OBITH [T0JIaHA Ha JIMYHOM IIpHEME 3as BHTENs, a TAKKE MOXKET
OBITH HallpaBJI€Ha I10 II0YTE.

5. Tlpuem >xamo6 B NHCEMEHHOM BHJI€ OCYILUECTBJISE€TCS Ha JIMYHOM IpHEME
JOJDKHOCTHEIME UaMi POH/a B COOTBETCTBHH C YTBEP)KAEHHBIM I'padMKOM paboTHI.

BpeMms npueMa xairob coBlafaeT co BpeMeHeM pabotel DoHza.

B cnydae ecnu xanoba MofaeTcs Ha JMYHOM IpHEMe, 3asBUTENb NpPEICTaBIsAET
JOKYMEHT, YXOCTOBEPAIOLIHI €ro JHMYHOCTE B COOTBETCTBUM C 3aKOHOAATEIBLCTBOM
Poccuiickoit ®enepaumu. Ecnu jxanoba mnojaercs Ha JIMYHOM MpHeMe 3aKOHHBIM
WIH  YNOJHOMOYEHHBIM  TIpe/ICTABUTENEM,  TakkKe  TNpPeAbABIAETCA  JOKYMEHT,
HOATBEPXXAAIOIIUH €ro NOJIHOMOYHS.

6. B a51eKTpoHHOM BH/Ie Xaji00a MOXKeT OBITh II01aHa 3aBHTEIEM IIOCPEACTBOM:

a) JMYHOro KaOMHeTa HOJy4aTels COLHAIBHBIX YCIYr Ha OQHUMAIBHOM CaiiTe
®on/a B MHGOPMALHOHHO-TEIEKOMMYHUKaIIMOHHOM ceTH « MHTepHETY;
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0) ¢enepanpHOll rocylapcTBeHHOH MHOpMauMOHHON CHCTeMBI «EnuHBIA mopTan
rOCYAapCTBEHHBIX W MYHHIMNAIBHBIX ycuyr (QyHKumit)» (nanee - Enuspli moprtan)
(B cilydyae ecnH pellleHHe O Ha3HaueHMH oOecreueHHS MO CTPaXOBaHHIO WM 00 OTKase
B Ha3HAUYEHUHM OOecledYeHHs 1O CTpaxOBaHWIO OBLUIO MOIMY4eHO MocpeAcTBoM EnuHoro
nopraia);

B) mopTana  (¢eXepalbHON  rocydapCTBeHHOH  HMHQOPMAIMOHHOM  CHCTEMBEI,
obecneunBaronieil mpouecc JAocyaeOHoro (BHecyneOHOro) oOXKaloOBaHHS pelIECHHH
U JeiicTBuif (Oe3melicTBUA), COBEpLIEHHBIX IpH IPEJOCTaBICHHH TIOCYNapCTBEHHBIX
H MyHHUHOQIBHBIX YCIOYr OpraHaMH, MpeJOCTAaBIAIOIIMMH  TOCYIapCTBEHHbIE
H MyHHLMOAIBHBEIE YCIYTH, HX JO/DKHOCTHBIMH JIMLAMHM, TOCYAapCTBEHHBIMU
¥ MYHHLUIAIGHBIMH CIyXalldMH (#amee - cHCTeMa JOCyAeOHOro o6XXaloBaHWs)
C UCIIONB30BaHHEM MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIlMOHHOH ceTH « AIHTepHETY.

7. B xanobe yka3bIBaloTCA:

a) Gammiddg, uMs, OTYECTBO (IpH HAIHYHMH), MECTO JKHTEIbCTBA 3asABHUTEIA,
PEKBH3HTHI JOKYMEHTa, yAOCTOBEPSIOMIErO JINYHOCTE 3assBUTEILA;

6) HauMeHOBaHWe TeppUTOpHaibHOrO opraHa @oHMIa, pelleHHe KOTOPOTro
obxamyeTcs;

B) CBeJeHHA 00 00XayeMoM pellleHHH TeppHTOpHanbHoro oprana ®onua;

I') OCHOBaHHS, 10 KOTOPHIM 3asABHTEJIb CYATAET, YTO €r0 IPaBa HapyIIEHHI,

I) TpeboBaHHs 3asBHTENS;

€) Crocob NoydeHus pelleHns 110 xanobe.

8. B xxanobe MoryT OBITh YKa3aHBEI HoMepa TenedOHOB, GaKcoB, aApeca JIEKTPOHHON
IIOYTHI ¥ MHBIE HEOOXOAUMEIE JIJIs CBOEBPEMEHHOTO PaCCMOTPEHUS KanoObl CBEACHHS.

K xano6e mpunaraeTcs KOmus JOKYMEHTa, yAOCTOBEPAIOIIErO IHYHOCTE 3aBUTEIIA,
a TakoKe JOKYMEHTHI (MX KOIHUH), TOATBEpIK JafoIye JOBOBI 3asBUTENs (IIPU HATA9MH).

B cioydae mojayd jkajgoObl 3aKOHHBIM MM YIOJHOMOYEHHBIM IIpEACTaBHTENEM
K Xano0e mpuiaraeTcs KOmus JOKyMeHTa, OATBEPKIAIOIIETO ero HOTHOMOYHS.

9. Ilpu moxade karo0Bl B 3JIEKTPOHHOM BHIE CBEACHHA U JOKYMEHTEI, yKa3aHHbIe
B nyHKTax 7 u 8 HacTosmero [lopsazka, IpeCTaBIAOTCSA B 3IEKTPOHHOM Buje. Ilpu aTom
Kanoba M mpuiaraeMele JJOKyMEHThl MOANMHUCHIBAIOTCA MPOCTON 3JIEKTPOHHOW MOAMHMCHIO
3asiBATES.

10. XKano6a, mocrynusuas B QoHA, HOMIEKUT PETUCTPALIMN HE NO3/Hee pabouero
IHA, CIIEAYIOIIEro 3a JHEM €€ ITOCTYIUICHHA.

XKanoba paccmatpuBaeTcs B Te4eHHe JeCATH pabOYHX JHEN CO AHA €€ perUCTpalyH.

11. TIpu HenpeaCTaBIeHHHN 3asABUTeIEM JOKYMEHTOB (X KOIHi), HEOOXOMUMBIX LIS
paccMoTpeHus XxanoObl, DOHA BIpaBe 3allPOCHTh B TEPPHTOPHATIbHBIX opranax ®oHza,
KOMIIETEHTHEIX OpraHax M OpraHH3aldiX CBeJeHHs, HEOOXOAUMBIE UL pacCMOTPEHHA
XKao6bl, B TOM YHKCIIE C HCIOIb30BaHHEM CHCTEMBI MEKBEAOMCTBEHHOI'O 3JIEKTPOHHOTO
B3aumozeiictusa (CMOB).

12. B ciyudae, npeaycMoTpeHHOM ImyHKToM 11 Hactosmiero Ilopsiaka, ®oHA Brpase
TIIPHHSTH PElIEHHe O IPOIEHHH CPOKa PaCCMOTPEHHs XKalo0Bl, HO He boree YeM Ha JeCATh
pabounx gueit. O npuHsTOM petreHuu POH yBeNOMIIAET 3as8BUTENIA CIIOCOO0M MOTY4eHUS
pelleHus 1o xanobe, ykasaHHBIM B Xkanobe.
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13. Ilo pe3ynpTaTtaMm paccMoTpeHHs kano0bl DOHAOM MPUHUMAETCS PELICHHE:

a) 06 yIOBJIETBOPEHHH XXaJIOOBI IOJHOCTBIO MM B YacTH H OTMEHE 00XKaryeMoro
pelleHHs TepPUTOpUaITbHOTO oprana ®oH/a MOTHOCTHIO HIIH B YaCTH;

6) 06 oTKase B yMOBIETBOPEHHH >XaloObl U OCTaBICHHH OOXaTyeMOro pelieHHs
TeppATOpHANBHOTO opraHa @oHzaa 6e3 H3MEHEHHH;

B) 00 OCTaBJIEHHH Xao0bl 6e3 pacCMOTpEHHs.

14. Pemenue 1o pe3yabTaraM pacCMOTPEHHs XKajl00Bbl JOIKHO COAECPKATh:

a) OCHOBaHHE TNIPUHATUS PELIeHHUS;

0) B cioydyae NpHHATAA pemieHHs 00 YHOBIETBOPEHHMH XKaloObl IOTHOCTHIO
HJIM B 9aCTH - MOPAJOK U CPOKH €ro HCIOIHEHHA TeppUTOPHAIBHEIM opranoM PoHza.

15. B ciaydae ymoBIeTBOpeHHS XaIoOBl IOJHOCTBIO MM B 9acTH obxamyemoe
pellleHre TeppATOpHaIbHOro opraHa ®oHa OTMEHSETC.

16. O npunsaToM pemennu QoHJ B TeUeHHE TpeX pabo4MX JHEH €O AHS €ro MPUHATHSL
yBeIOMIIeT TeppuTOophanbHbiii opran oHIOa, pelleHHe KOTOpOro obxamyercs,
M 3a4BHTENS CIOCOOOM IONIydeHHs peleHus o Kaobe, yKa3aHHBIM B Kanole.

Ecnu B xanobe He yKa3aH crioco0 MOJNTy4eHHs pelleHHs, yBeJOMICHHE O NPHUHATOM
peIleHNH HaNpaBIAeTCs TEM CIIOCOO0M, KOTOPBIM IOCTYIIMIIA Xajloba.

17. ®oua ocraBisgeT xanody 6e3 pacCMOTPEHHs B CIEAYIOIIMX CIy4asax:

a) OTCYTCTBHE B JKajiobe CBeIeHHH, TPEAYCMOTPEHHBIX MOAIYHKTAMH «a» - «B», «II»
nynkra 7 wHacrosdmero Ilopsnka, a Takke KONMH [OKYMEHTa, INONTBEPXKIAIOLIETO
MOJIHOMOYHS TIPEICTABUTENS B CIIydae, eClld Kanoba oJaercs NpeCTaBHTENEM,

6) HamuuKMe B XaloOe HEUEeH3YPHBIX JHOO OCKOPOHTENBHBIX BHIPAXKEHHMH, yrpos3
’KH3HH, 3J0POBBI0 U UMYMIECTBY HOJDKHOCTHHIX JHL POHAa, TEPPUTOPHAIILHOIO OpraHa
doHza, a TakKe YWIEHOB UX CeMeH;

B) TEKCT XauoObl, (paMuiusi, afpec MecTa >XHTENbCTBAa 3asiBUTENs, yKa3aHHbIE
B Xanobe, He MOANAIOTCS MPOYTEHHIO.

18. B ciy4ae ocraBieHHs XanoObl 6e3 pacCMOTpEHHs 3asABHUTENIO HANpaBJIsAeTCs
NMCHMEHHOE MOTHBHPOBAaHHOE YBEIOMJICHHE O IPHHATOM DPEIICHHH B COOTBETCTBUH
¢ myHKToM 16 Hactosnero ITopsaka ¢ ykasaHHEM OCHOBaHMH, IPEyCMOTPEHHBIX TyHKTOM
17 nacrosero Ilopsaka.

19. 3agBuTenp BIpaBe OTO3BaTh XKanoOy A0 AaThl NpUHATHA POHIOM pelIeHHs
no xanobe. JXanoGa, KoTopas OTO3BaHa 3asABHTENIEM, HE IOMICKHT DPaCCMOTPEHHIO,
a Ha4yaToe pacCMOTpeHHe IOUISKHT IpeKpallleHHI0 He Io3[Hee pabodero i,
CIEMYIOIIETO 3a AHEM pPETHCTpalliy 3asBIeHHs 00 OT3eIBe Xanobbl. OT3bIB XKamoObl
3asgBHTE]EM He JIMIIAeT e€ro mpaBa Ha HalpaBlieHHe IOBTOPHOH KamoOBI 1O TeM Ke
OCHOBaHUSM.

20. ®oHa obecreYnBaET:

a) IpreM 3asBUTelIel B CIENUATbHO 000pyI0OBaHHBIX IIOMEILEHHUAX HITH OTBEICHHBIX
IUTA 3TOro KabuHeTax;

6) ycrmoBus AJs IpHeMa U pacCMOTPEHHS xayob;

B) IpHEM Xallo0, OAaHHBIX 3asiBUTENAMH BCEMH CHOCOOaMH, NMPENyCMOTPEHHBIMH
mactosamuM ITopaakom;

r) ”HOPMHpOBaHHE 3asBUTENEH O MOPSAKEe IIOAAYM H PACCMOTPEHHS IKajob
TIOCPENCTBOM pa3MellleHus HHGOpMaluK Ha opunuanrsHoM caiite PoHaa M OpUIMATBHEIX
caliTax TeppHTOpHAIbHBIX opraHoB PoHIa B HHGOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOM
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cetd «MHTepHeT», Ha WHYOPMALMOHHBIX CTE€HAaX B INOMELIEHHAX TEPPUTOPHANBHBIX
opranoB PoHpma, mo TenegoHy, MOCPEACTBOM IHCbMEHHBIX pPa3bACHEHHH, IIyTeM
3JIEKTPOHHOr0 HHGOPMHPOBaHMS, Ha IMYHOM IIpHEME.

21. JIns paccCMOTpEHHUs BOIIPOCOB, CBS3aHHBIX C peanu3anueil Hacrosauero Ilopsaaxa,
doHIOM co3maeTcs KOMHCCHS IO paccMOTpeHMIO xanob (manee - Komuccus), B cocras
KOTOpO# BXOAAT OTBETCTBEHHBIE AOJDKHOCTHEIE mna PoHja, a Takke Ha NApUTETHOM
OCHOBe MPEeACTaBUTENN CTOPOH COLIMAIBHOrO MapTHEPCTBA.

KoMuccus sBisgeTcs MOCTOSIHHO JEHCTBYIOIIMM COBeUIaTeNnbHbIM opraHoM PoHza.
[Tonoxxenne o Komuccum yrBepxkaaerca @oHaoMm.

22. ®oHOOM perysipHO OCYLIECTBISETCS KOMIUIEKCHBIA M TeMaTHYEeCKHH aHaIHu3
paccMOTpeHHUs XKaji00, B COOTBETCTBHH ¢ KOTOPEIM (OpMHUpYyeTCs aHAIMTUYECKas CIIPaBKa,
Hanpapinsemas B Komuccuro. [lepuoquyHOCTh MpEACTaBICHHS aHAIHMTUYECKOH CIpaBKH
yctaHaBnuBaeTcs Komuccueit.

23. Tlo uroram paccMOTpeHHsl aHanuTH4ecKod cnpaBku Komuccus naer ®@oHnmy
peEKOMEHalliH MO:

a) M3MAaHUIO PACIMOPAAUTENBHBIX NOKYMEHTOB C LIeNbIO yCTpaHEHHsS HMEIOLIUXCS
HEIOCTATKOB, a TaK)Ke MPUHATHIO Mep 110 COBEPIICHCTBOBaHUIO PabOTEI 10 paCCMOTPEHHIO
’Kaoo;

6) popMHpOBaHHMIO NPaKTHKH NMPHMEHEHHs 3aKOHOAATENbCTBA IO 00A3aTENBHOMY
COLMAILHOMY CTPaXOBaHHIO OT HECHACTHEIX ClTydaeB Ha IPOU3BOJCTBE H IpodhecCHOHATBHAIX
3a00JIeBaHHIA;

B) MOATOTOBKE  MNpeNIOKEeHHH,  HalpaBleHHbBIX Ha  COBEPLICHCTBOBAHHE
3aKOHONATENBHEIX M HHBIX HOpPMAaTHBHBIX akToB Poccuiickoit ®denepauuu mo BompocaMm
0053aTebHOTO COLMATBHOIO CTPaXxOBaHHWA OT HECYAaCTHBIX ClIy4aeB Ha IPOU3BOACTBE
¥ IpodeCCHOHANBHBIX 3260 IeBaHMiA.




