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2. IlpusHaTe yTpaTHBIIMM CHJIy IIpHKa3 MHHMCTEpPCTBA TPyA2 M COLMAILHOH
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I. O6mue cBeaeHus
ITpenocraBieHre COMANBHBIX YCIYT HOXY4aTeIsIM COUMANbHEIX yCIyT | 03.002 |
(HauMeHOBaHHe BUJa NPOdheCcCHOHANBHON AEATENEHOCTH) Kon

OcHoBHas 1eJb BHAA HpOCI)CCCHOHaJIBHOﬁ JCATCIIBHOCTH

TpenocTrapsieHre COMUANBHBIX YCIYT HOJMYYaTe/ M COLMAIBHBIX YCIIYT B IE/IAX YIyIIIECHHs YCIOBUN
KU3HEJEATEILHOCTH U (HWIH) paCIIMPEHHs MX BO3MOXKHOCTEH CaMOCTOATENFHO 00eCIeYnBaTh CBOU
OCHOBHBI€ )KH3HEHHBIE IIOTPEOHOCTH

I'pynna 3ansaTHii:
1 3412 | ConuaisabIe pabOTHHKH | - | -
(kox OK3') (HanMeHoOBaHKE) (xox OK3) (HauMEHOBaHUE)

OTHeceHue K BHAaM 5KOHOMHUYECKON NeATeIbHOCTH:

87.10 JlessTeNbHOCTh 0 MEAUIIMHCKOMY YXOAY € 06ecTiedeHHEM IPOXKUBAHHSI

87.20 JlesTeIBHOCTH 1O OKa3aHHIO IIOMOIIH Ha JA0MY JIMLAM ¢ OTpaHHY€HHBIMHA
BO3MOMKHOCTSIMH Pa3BUTHS, AYNIEBHOOOJIBHBIM ¥ HAPKO3aBUCHMEIM

87.30 JleATebHOCTD 10 YXO/ly 3a IPecTapeNIbIMA M HHBAIIMAaMH ¢ obecreyeHreM IPOXHUBAHUS

87.90 JleaTenbHOCTH 10 X0y ¢ 00ecIIedeHHEM IIPOKHBaHHs Ipodast

88.10 IpenocTaBieHre CONUATHHBIX YCIyT 6€3 obecnieueHHs IPOKUBAHKS NPECTAPEIILIM U
HWHBaIMJaM

88.91 IIpenocraBieHne yCyr 1o JHEBHOMY YXOIY 3a ICTbMH

88.99 IpenocraBieHne NPOYNX COIHATBHBIX YCIYT 6€3 obecneueHus IPOXXUBaHUs, HE
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I BKJIIOYEHHBIX B JIpyTrUe rpyIIUPOBKH
(xon OKB3JT) (HauMeHOBaHKE BHA 3KOHOMUYECKOH eI TeIbHOCTH)




JAIDA XI9HIIBUIIO) WELALBRALOI

v ¥'80/V JAIDA XIGHIIRUIOD XI9HhOd) ouHaIrgeroorad] |

HO0TUIREHH-HOLOY SLOWh WOL € ‘ULOOHIIALEOHEMK

EHHOhMHERdI0 XMITIOIOWH ‘IALOA XITHIIrBHMIIO)

HoIdlehA1ron BIFRHITHALOU OJOHEHIRYHHAWWNOM

¥ ¥'LO/V KWHOIMIEOL XKL 4 JAroA suHaIgeLoorad] |

JAIDA XIHILBUIIO0 WELALRhALIOL

¥ $'90/V JA2A X190 AdL-OHILBUIIO0 SMHALgRLOOTed] |

JAIOA XIFHALRHITOO WEIA1BhALIOL

¥ ¥'S0/V JAIOA x19809edI-OHIIBUTIO) SMHALgRLo0Tad] |

JAIOA XITHILBHUIIO0 WELALRhALION

¥ yY0/vV JAIOA XHIOORHIOIRTSH-OHILBHIIO) SHHALaRLo0Tad] |
JAIOA XITHILBHIIO) WELLBhALIOI EHHREIDKALOQ0
% V' €0/V JAUOA XMMOSRHIOLOXUON-OHIIBHIIO) dHHALrgeLo0wad] | oJOH4IreHNI0d Xewdod
JAUDA XITHIIBHIIOO WEILrOLBRAILOLI x19HRHLeed € 410K
¥ ¥ T0/V JAIOA XIDIOHUIHITOW-OHIIBHITOD SUHALgeLo0rad] | XI9HIIFBUIIOD WELALRhALOLl
JAIOA XITHILBUIIO) WELALRhALOLI JAIrOA XI9HIIBHITO0
¥ y'10/V JAUDA XI19901199-0OHIIEHII00 QHMHALgeLo0orad] | 4 oMHaIgeLo0rad] |

MU QHIrea urIrexHuIresx
(gn2g0dArrorr) ox OMHERHOHOWHEL] OMHREOHOWMEH rox
qHg0dA
qHog0dA

AMIDIHA (D s19g0rAd |, UUIDIHA(] S19807AdL O19HHAMOQO9()

(MLYOHIIrILBAY HOHIIreHOHIIIGodn

ernd erded seHdareHOMDIHAD) LderHeLd HI9HIIreHOHIIIPodl 4 XHMEBY0Xd ‘HHINHAG XI9d0rAdL SHHBIHI() [T




3.1. O606mennas TpyaoBas pyHxnusa

ITI. XapakTepucTuka 0600meHHBIX TPYAOBBIX QyHKIMIA
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HaumenopaHue

IpenocTapiieHne COMUANBHBIX YCIYT
MOJTy4YaTeNIIM COIHANBHEBIX YCIYT B
pas3IHYHBIX GOpMaxX COLUAIIBHOTO
00CITy)XMBaHHAS

YpoBeHb
4
KBauuKaLuy

Kon A

ITpoucxoxnenue
. 3auMCTBOBAHO H3
060611eHHO TpYAOBO# Opurunan X
OpHIHHANA
$yHKUUN |
Kon PerucTpaluoHHsIi
opuruHana HOMEp
npodeCCHOHAIBHOTO
cTaHIapTa
BoamoxHsbie ConuanbHBIH pabOTHHK
HAaUMEHOBAHHUSA
IOKHOCTEH,
npodecchit

TpeboBanus k
00pa30BaHHIO U
o0y4eHHIO

Cpennree npodeccrnoHanbHOe 06pa3oBaHHE — IPOrpaMMBI IOATOTOBKH
KBATH(HIMPOBAHHBIX paboYMX, CITyXKaIuX

WIH

Cpennee obmee o6pazoBanne u npodeccHoHanbHoe 00ydeHHE — IPOrPaMMEI
npoeCCHOHATILHOM MOATOTOBKH 110 IpodeccusaM pabodux, JOLKHOCTIM
CITyKaImuX

120)11

Cpennee obmiee 06pazoBaHHE H KPaTKOCPOYHOE OOydECHHE HIIM HHCTPYKTAX Ha |
pabouem Mecte

Tpe6oBaHus K ONBITY
IPaKTHIECKOH paboThl

Ocobsie ycnoBus
JoIycKa K pabote

IMpoxoxaeHue yaeOGHOro Kypca 1o 0Ka3aHHUIO IIEpBOi IOMOIIH 10 OKa3aHHs
MEIULHHCKOH TTOMOIIH

OTCyTCTBHE CYAMMOCTH 3a MPECTYIUICHHUS, COCTaB U BH/BI KOTOPBIX
yCTaHOBJICHBI 3aKOHOAATENECTBOM Poccuiickoif ®epepauun’

[TpoxokaeHne 00s3aTeNbHBIX NPEABAPUTEIBHEIX (IIPH NOCTYIUICHHA Ha
paboTy) U NEPHOAMIECKAX MEAUIIMHCKIX OCMOTPOB (06CIIEN0BaHM), 8 TAKKE
BHEOUYEpeIHBIX MEAULIMHCKUX OCMOTPOB (06cenoBanuil) B TOpSJIKE,
YCTaHOBJICHHOM 3aKOHOAATeIbCcTBOM Poccuiickoi Penepanuu

Hpyrue

XapaKTCPUCTHKH

HOHOJIHI’ITCJIBHBIC XapaKTCPUCTHKHN

HaumeHnoBaHue Kon HaunmenoBanue 6a30B0# rpyniibl, JOIDKHOCTH
JIOKYMEHTa (npodeccun) WM CIIENHMAIBHOCTH
OK3 3412 ConuanbHble pabOTHHUKH
OKIIATP® 26527 ConmasbHbIi pabOTHUK
OKCO' 5.39.01.01 ConpanbHbIH paboTHUK




3.1.1. TpynoBas pysxkuuns

[IpenocraBnenne conuaibHO-OBITOBBIX YCIYT YposeHp
Haumenosanne I0JIy9aTe)IsIM COIMAIBHEIX YCIYT Kon | A/01.4 (moxyposers) 4
KBaTMUKALHA
IIpoucxoxxaeHue TpyIOBO#H Opurunan X 3auMCTBOBAHO M3
dyHKumu P OpHrMHaua
Kon PerucTpaunoHHb1#
OpHIHHaJIa HOMeEp
podeCCHOHANBHOTO
CTaHOapTa

Tpynossie neicTBHA

Hoxymca H JOCTaBKa HA AOM IIPOAYKTOB ITHTAaHWsA, IIPOMBINUICHHBIX TOBApOB
nepBoﬁ HCO6X0}IHMOCTH, CPECTB CaHUTApHH U TUTHEHEI, JIEKapPCTBEHHBIX
CpeacTe H H3JETHN MeTUIIUHCKOTO Ha3HaYeHHS, CpeACTB yXoaa, KHUT, rascr,
KYPHAJIOB 3a CUET CPEACTB IIOJIY4IATCJIs1 CONHAJIBHBIX YCIYT

IToMoIb B IPUTOTOBJICHAH U NpHEME MHAIIH (KOPMJICHHE)

Omnara CONMANIBHBIX YCIYT, XHIUIIHO-KOMMYHAJIBHBIX YCIYT U YCIYT CBS3H
3a CYET CPEACTB MOJIydyaTessl COUMAIBHEIX YCIYT

Craua Bemeil B CTHPKY, XAMYUCTKY, PEMOHT, oOpaTHas UX JOCTaBKa 3a CYeT
CpPeACTB IoJIy4yaTeis CONUANbHBIX YCIyT

Ioxynka TomMBa, TONKA nedel, oOecnedycHrue BOAOH (B XKUIIBIX TOMEINEHHUIX
6e3 LEHTPATBHOrO OTOIUIEHHS W (MJIM) BOXOCHAOXXEHHS) 3a CUET CPENCTB
IOJIyYaTe s COMAIbHBIX yCIyT

Opranmauna IIOMOIIHA B IPOBCACHUHN PEMOHTA XHJIBIX MOMEIEHAN

Y60opka KUIbIX NOMEHMICHUH

HpCHOCTaBIICHI/IC THTHCHUYECKHX YyCJIyr JiMnoaM, HE CHOCO6HBIM 10
COCTOAHHIO 3JO0POBBA CAMOCTOATEIILHO OCYHIECTBIIATL YXO/ 3a coboid

OTmpaBKka IOYTOBOM KOPPECHOHASHIMH 3a CYET CPEACTB IOJydaTess
CONMATIBHBIX YCIIYT

Ob6ecneueHue KpaTKOBPEMEHHOI'O IIPHCMOTPA 3a ACTHEMHU

[IpenocTaBneHne COLMAIBHBEIX YCIYr, ONPENCICHHEIX HOPMAaTHBHBIMHU
paBOBEIME aKTaMH cyObekTa Poccuiickoi Destepanyu

Heo6xoauMele yMeHHS

BzauMoeiicTBOBaTh C pa3INYHBIMHA KaTETOPHSMH TOJTydaTesel cOMUanbHEIX
ycuyr

I'otoBUTH NHMILY

OcCymiecTBIATh 3KCIUTyaTalHio Me4yd (3aKiIajKy H PO3XKHUI TOILIHBA, BHIHOC
30J1bl)

Bemonnsate CaHHUTAPHO-TUTHCHUYICCKHUC noponcaypsl B OTHOIICHUH
HOHy‘IaTeHCﬁ COIMAJIBHBIX YCJIYT

OpraHu3oBEIBaTH ~ NpHOOpeTEHME W JIOCTaBKy  TOBApOB  MEPBOd
HeoOX0auMOCTH (BOABL, IPOIYKTOB, TOIUIMBA, CPEACTB CAHUTAPUHN U THTHEHHI,
JIEKApCTBEHHBIX CPEACTB M H3JENHMH MEIHIMHCKOrO HA3HAYCHHS, CPEeICTB
yXOJa, KHUT, ra3eT, XypHaJIOB)

Ipon3BoauTh YOOPKY XXHJIBIX HOMEINEHHH, B TOM YHCIE C MOMOMIBIO
CHeHHaIbHBIX MOIOIINX ¥ NOAPYYHBIX CPEICTB

CHHMaTh TIOKa3aHHS CYETYHKOB OJIEKTPO-, Tra3o- H  BOJOCHAOXKEHM,
3aMmoHATh KBUTAHIMH HA OIUIATY JKMJIMIMHO-KOMMYHAJIBHBIX YCIYT, B TOM
yucle ¢ HCHONB30BaHMEM EJQMHOrO moprana roCyJapCTBEHHBIX —H
MYHHULUIAIBHBIX YCIYT

B3auMogelicTBOBaTh € OpraHM3alUsAMH, HNPEAOCTABISIONMMH  YCIIYyTH
HACEJCHUIO [0 CTHPKE, PEMOHTY, XMMYHCTKE Bemed, yOopke NOMEIEeHHi,
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PEMOHTY >XIJIBIX MOMEIIeHUI

OdopMiaTh TOKyMEHTAIMIO N0 HAMpPaBJICHHSM CBOCH AEATEIHLHOCTH, B TOM
YHCIIE B QJIEKTPOHHOM BHJIE

Hcnons3oBaTh HHPOPMAIMOHHO-KOMMYHHKAIIHOHHEIE TEXHOJIOTHH, B TOM
qUcJie HHTEPHET-PECYPCHI

HeobxoaumMele 3HaAHAS

HOpHI[OK IIPEOOCTABJICHUA COUHAJIBHBIX YCIIYT

Bup! connaipHbIX yeIyT

TpeboBanus k 6e30MaCHOCTH TPya CONMAILHOTO pabOTHHKA

BJICMCHTapHBIe IpaBHJIa IIPUT'OTOBJICHUS ITHINY

OpI' AHU3alWg U ITPUHITUITEI BEACHUA JOMaNIHETO XO34MCTBa

IIpaBmla yXxoja 3a IpeCcTapeIbIMA 1 HHBAJIMIAMH B JOMAITHUX YCJIOBHAX

OCHOBHI JIMYHOI THTHECHEI

OcobennocTn B3aMOJICMCTBHS C TIOXKHJIEIMY JIIOJbMH M HHBATHIAMH

OCHOBBI 5THKY B COLIMATBHOM paboTe

IIpaBuna oka3aHHMs CUTYallMOHHOH TIOMOIIM HHBAIMAAM  Pa3IMYHBIX
KaTteropuii Ha oOBEKTaX COLWANBHOM, HWHXKEHEPHOM W TPaHCIOPTHOM

MHQPaCTPyKTyp

Jpyrue XapakTepHCTHKH

3.1.2. TpynoBas pyBKuns

IpenocraeneHue coMaTbHO-MEAUIIMHCKHAX Yposens
Hanmenosatine YCIIYT TIONY9aTe sM COIMAIBHEIX YCIIyT Kon | A/02.4 (monyposeHs) 4
KBaTHGbHUKAUNM

IMpoucxoxaeHne TpyAOBOH
yHKuy

3aMMCTBOBAHO U3

Opurunan X
OpHrHHaJa

Kon PerucrpauuoHHblif
OpHrHHana HOMEp
npogeccHOHANEHOrOo
CTaHAapTa

Tpynossie peficTBus

BrmonHeHHe mpouenyp, CBI3aHHBIX ¢ OpraHu3aluel yxona, HabmoAeHUEM 3a
COCTOSIHMEM 3JI0pOBbS IOIy4arTeneld CONMAaNBHBIX YCJIYT (M3MEpEeHHE
TEMIIEpPaTyphl Tena, apTepUaIbHOTO JIaBJICHUS, MpOBEICHUE
AHTPONOMETPHUYECKUX H3MEPEHUH, KOHTPOJIb IpHEMA JIEKApCTBEHHBLIX
TpenaparoB)

CopeiictTBMe B OKa3aHUH IoJIydaTer o CONHANIBHBIX YCIYyT MEIHITTHCKOMN
noMoInu (COHpOBO)K,HeHPIC B MCIHLHMHCKHC OpPraHHU3alliH I10 HAIIPABJICHHIO,
B3aUMOJECHCTBHUE C JICHAlIUM Bpa4yoM, NOCTaBKa aHAJIA30B I10 HaIIpaBJIeHI/I}O)

OxazaHue HepBOﬁ TIOMOILIM 0 OKa3aHWs MEAUIIMHCKOH MOMOIIH

OxazaHue COACHCTRUA B IPOBEICHHH 03JOPOBHTENBHBIX MEPOIIPHATHA

IIpoBeneHre MepOUPHITHI, HalpaBlIeHHBHIX Ha (HOPMHPOBAaHHE 37J0POBOTO
obOpasa )Xu3HH

IIpenoctaBieHne  CONMAIBHO-MEAHIMHCKHX  YCIYr,  OIpPEACICHHBIX
HOPMAaTHBHEIMHU NPaBOBBIMH akTaMu cyObekTa Poccuiickoii @enepanun

Heo6xoaumeie ymeHus

W3MepsTs TeMmIieparypy Telia, apTepHaIbHOE [aBJ€HHe, OCYIIECTBIATH
KOHTPOJIb IIpYUeMa JIEKAPCTBEHHBIX MPENapaToB

Oka3sIBaTh NEPBYIO IIOMOIIE 1O OKa3aHUs MEUIHHCKOH TOMOIIU

IMopnepxkuBaTe 300POBBIM 00pa3 KHM3HH IOJy4aTelied COLUAIBHBIX YCIYT,
06yJaTh HaBHIKAM YXO1a 3a cO00#, OCHOBaM 30pOBOro 00pa3a >KH3HH

HCO6XO,HI/IMBIC 3HAaHHUA

HOpSI,I[OK IIpEeaOCTABJICHUSA COLIMANBHEIX YCIIYT

Buael conuanbHBIX yciayr
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HpaBPIJIa yxoZa 3a nojydarcJsiMHA COMUAJIBHBIX YCIIYT' B JOMAIIHUX YCJIOBHAX

IlpaBuna wu3MepeHHs TeMIEpaTypsl Tella, AapTEpHAIBHOTO JABIICHHS,
TIPOBEICHHS] aHTPOIMOMETPUIECKUX H3MepeHHid (pocT, Bec)

HpaBHHa OKa3aHHuA HepBOﬁ TMIOMOIIH 0 OKa3aHHUS MEIULIMHCKOH NOMOIIH

OCHOBBI OpraHu3alUH 3J0POBOro oOpa3a XU3HM, MpoduIakTHKH (akTOpoB
pucka 3aboyieBaHu#H

Tpe6oBaHUA K 6€30MaCHOCTH TPY/la COIMAIILHOTO pabOTHUKA

OCHOBBI 5THKY B COOUATIBHOM paboTe

Jlpyrue XapakTepUCTHKH

3.1.3. TpynoBas ¢pynxuus

[IpegocraBnenue conuanbHO- YpoBeHb
HaumeHnosanue MCHXOJIOTMYECKHUX YCIYT MOy4aTelsM Kon | A/03.4 (mozypoBeHs) 4
COIHABHBIX YCIIyT KBanMMKaLHU
IIpoucxoxxaenue TpynoBoi Opurmwan X 3anMCTBOBAHO M3
dysxumu OpHIMHazNa
Koxn PeructpaunoHHsii
opuruHana HOMep
npoeccHOHaNLHOTO
CTanjapra

Tpynoseie nelicTBUA

IIpoBeneHne Oecell, HampaBlIeHHBIX Ha ¢(OpMHpOBaHHE Yy IOIydaTeleH
COIMAJIBHEIX YCJIYT MO3MTHBHOTO SMOIHAJIBHOTO COCTOSHHSA, NOANEPMKAHHS
aKTHBHOTO 00pa3a )KH3HH

ConelicTBHE B IOJYYE€HHH TICHXOJOTHYECKOM moMomM (OpraHM3aius
KOHCYJILTAlMH Y IICMXOJIOTa 110 MPOCch0e MoJyJaTelisi COMHAIBHEIX YCIYT)

IlpemoctaBieHne  COIMATBHO-TIICHXOJIOTHYECKHX YCIYT, ONPEACIHCHHBIX
HOPMAaTHBHEIMHU IPABOBHIMH akTaMu cyosekTa Poccuiickoii ®enepauuu

Heo6xoaumeie ymMmeHUs

OpraHuz30BLEIBaTh M NOJUIEPXKUBaTh Oeceny, GOpPMHMpOBaTE y IOJIyYaTesei
COLMAJIBHBIX YCIIYT MO3UTHBHOE HACTPOCHHE

OTcnexXnBaTh N3MEHEHHS B TIOBEICHHHU MOy4aTeiisl COIMMAIBHBIX YCIIYT

Heobxoaumele 3HaHHS

HOpﬂIIOK IIPEAOCTABJICHUSI COMUAIBHBIX YCIIYT

Bujipl cOnMaNbHBIX YCIYyT

OCHOBBI BO3pacTHOM M CHEHUAIBHOM IICHXOJIOTHH

TpeboBaHus K 6€30IIaCHOCTH TPY/a COHAIBHOTO pabOTHHKA

OCHOBBI 3THKH B CONMAJILHOHN pabote

Jpyrue xapakTepuCTHKH

3.1.4. Tpynosas pyHxkums
[Tpenocrasnenue conuaibHO- VpoBeHs
HaumeHoBaHue MEJArOrHYecKUX YCIyT OTy9aTeIsM Kon | A/04.4 (monypoBeHs) 4
COLHUANLHBIX YCIIYT KkBanu@uKaimu
7 M
[IpoucxoxaeHHe TPy AOBO Opurmsan X 3aMMCTBOBAHO U3
$yHKUMT OpHMrHHaia
Kon PeructpaltHoHHELH
opuruHana HOMep
npodeccroHanbHOro

CTaHaapTa
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TpynoBbie aelicTBUA

OOyueHHe WICHOB CEMBbH IIOJyYaTelsd COMHAIBHBIX YCIYyT IPaKTHYSCKHM
HaBBIKaM OOINEro yXoAa 3a MOJIyYaTeNlssMH COMMANBHBIX YCIYT, HMEIOIIHMH
OrpaHUYEeHUs )KH3HEACATEITHLHOCTH, B TOM YHCJIE 32 AeTbMU-UHBAIHIAMH

Opranu3anyss 0OMOIM B OOYYEeHHH HABEIKAM  CaMOOOCITy)XMBaHHS
HoJy4aTese COLHANBHBIX YCIIyT, HMEIOIAX OrpaHHYECHHS
KU3HEAEATEIbHOCTH

ITomompe POAUTEIAM W MHBIM 3aKOHHBIM IMPEACTABUTEIISAM JeTeli-HHBAIAAOB,
BOCHTUTBIBAEMBIX AoMa, B Oﬁy‘ICHHH TAKHX JaeTei HaBBIKaM
CaMOO6CJ'I}’)KI/IBaHYISI H 06HICHPI$I, HalIpaBJICHHBEIM Ha Pa3BUTHUC JINYHOCTH

ConelicTBie B OpraHM3alMiMl  JIOCYTOBOM HEATENHBHOCTM B  paMKax
HHAHBUAYATBHOM MPOTrpaMME! IPEIOCTABICHHS CONMATILHBIX YCIYT

dopMupoBaHue MO3WTHBHBIX HHTEpecoB (B ToM umcie B cdepe mocyra)
moJiyyaTesnei ConManbHbIX yCIyTr

IlpemocraBieHre  COUMANBHO-NICATOTHYECKUX  YCIYT,  OHpPEAENIEHHBIX
HOPMAaTHBHBEIMH IPaBOBHIMH aKkTaMH cy6bekTa Poccmiickoii @enepanun

Heo6xoaumele yMeHUS

OGecmeunBaTh OOIIMIA yXOA 3a IMONydYaTeNIMH COLHANBHBIX YCIYT,
HMEIOIIMMH OTPaHUYeHMs JKU3HEICATECIbHOCTH, B TOM YHCJIC 33 ACTBMH-
HHBaJIJ]aMU

06yanI> YICHOB CEMBHM, B TOM YHCIIE pOIlHTCJ'ICfI JeTel-HHBAIUIOB,
NPAKTHYICCKUM HABLIKAM obmero yxoaa

IMpuBnekaTh NPOQUIBHBIX CHENHANTHCTOB Ui OOydYEeHHs IIOJydaTelNicH
COLMAIBHEIX YCJIYT HaBbIKaM caMo0o0OCTyKHBaHHUS H OOIIECHHMS

OpFaHI/ISOBBIBaTB JOCYTOBYIO JCATCIIBHOCTD

IIpuMeHSATh  TEXHOJNOTHM MOTHBAlMM H (OpMHPOBaHHS MNO3HTHBHEIX
HHTEPECOB

HeobxonuMmele 3HaHHI

[Topsimok mpegocTaBleHAs COLHANBHEIX YCIYT

Buas! conuanbHBIX YCIyT

IlpaBmina obmero yxoaa 3a HOdydarTelsMHd COLMAIBHBIX YCIyr, 3a
rpakaaHaMy, HMEIOIUMHY OTPaHHYEHHS )KH3HEAEIATEIILHOCTH, B TOM YHCIIE 33
JI€TBMU-UHBAIUIAMH

Metoauku 06yqumI HaBBIKaM C&MOOGCJIY)KPIBaHI/Iﬂ rpaxaad, HMEIOWINX
OrpaHUYCHUA XXKUSHEACATEIBHOCTH, B TOM JHCIIC JCTel-UHBATUIOB.

OCHOBBI OpraHu3alAy Iporecca 3QPEKTHBHOrO B3aMMOAEHCTBHA

OCHOBEI 3I0pOBOTO 00pa3a XU3HHU U AOCYra

TpeGoBanus k 6e30MaCHOCTH TPY/a COIMAILHOTO pabOTHHKA

Oco0eHHOCTH B3aMMOIEHCTBUA C IIOKHJIBIMHY JIOABPMH 1 HHBAJIHAaMH

OCHOBHI OpraHW3allMd JOCYTOBOW JESATENBHOCTH M  COLMOKYJILTYPHOR
peabumuTanuu

OCHOBBI 3THKH B COOUAJILHON pabore

Jpyrue xapakTepuCTHKH

3.1.5. TpynoBas pynxknus
[TpenocrasieHue COLMATBLHO-TMPABOBBIX AJ05.4 ( Vposenb ) 4
HaunmenoBanune Kon . [OAYPOBEHb
CJIYT OoJiy4daTeJIsiM COIIHAJIBHBIX YCIIYT
yemr e " yery KBaH(pUKaLuu
TpoucxoxaeHHe TpyHOBOMH Opmrmnan X 3auMCTBOBaHO U3
$yHKuun P OpHMTrHHaza
Kon PeructpauoHHbIH
OpMruHala HOMep
npodeccHOHANBHOrO

CTaHHapTa



TpynoBbie neHCTBAA

UudopMupoBaHne moydaTele COIHANBHBIX YCIyr 00 OKa3bIBaeMBIX
OpraHu3alyeil COLMAaIbHOrO OOCIY)XMBAHUS COIHUAJIBHBIX YCIyrax, B TOM
9HCJIC NMPEJOCTABIIEMBIX Ha IUIATHONH OCHOBE

[loMmomp B OGQOPMICHHH OOKYMEHTOB [UIS TIOJNYYEHHS MONydaTeIIMU
COIHANBHBIX YCIyT: MEHCHH, MOCOOMA, KOMITEHCAIMiA, CONUAJBHBIX BHIILIAT B
COOTBETCTBHH C 3aKOHOMATENbLCTBOM Poccuiickoit @enepanuu

IMomomp B MOArOTOBKE JOKYMEHTOB, HEOOXOOMMBIX MJIS HOJYYeHHUS
roCy/IapCTBEHHBIX U MYyHHLHMNAIBHBIX YCIYT, a TAKXXE B MOZIa4e JOKYMEHTOB,
B TOM 4HCI€ C [OMOMmbIO, HHOOPMALMOHHBIX TEXHONOTMH U
HH(OPMAIHOHHO-TEJICKOMMYHUKaMOHHOM ceTH VIHTepHeT

CopneiicTBae B obecnieyeHrH 6€30MaCHOCTH MOJTydyaTee COUaNBHBIX YCIYT,
BBI30B MOJIAIMH, Pa3bsICHEHUE MONy9daTeNIiM COIMATIBHBIX YCIYr OCHOBHBIX
npaBmI obecriedeHrst 6€30MacHOCTH KXU3HEAEITEIbHOCTH

ITomoms B MOATOTOBKE W MoAadye oOpalleHui, 3asBIeHHH H kKajgod, B TOM
yHuclae C IIOMOIIBIO 3JIEKTPOHHBIX CpEICTB CBSA3HM, Ha JEHCTBHA WM
Ge3neiicTBHE OPraHOB rOCYJapCTBEHHOM BIIACTH ¥ MECTHOTO CaMOYTIPaBJIEHHs
B CJIyYae HapyIIEeHHUs 3aKOHHBIX IpaB MoJIyJaTelel COHaNbHBIX YCIyT

Oxa3aHie IOMOIIM B NOJYYCHHAH IOPUAHYIECKIX YCIYT

IMpenocrasnenue COLIMATTLHO-IIPaBOBEIX yCIyr OINpeNeICHHBIX
HOPMaTHBHBIMH IIPaBOBEIMH akTaMH cyObekTa Poccuiickoil @enepanuu

HeobGxonuMele yMEHUS

Hcnone3oBate HHPOPMAHOHHO-TEIEKOMMYHHKAIIMOHHYIO ceTh MHTepHeT
IUIS IIPENOCTABJICHHS TIOJyYarelisiM COLMANBHBIX YCIYT TOCYAAapCTBEHHBIX U
MYHHIMIIAIGHEIX YCIYT, BKIIIOYas 3aN0HeHHE (GOpM 3asBIICHHM

OdopMiIsATs JOKYMEHTHI, HEOOXOAMMBIE [UI1 OKa3aHHA CONHMAIBHBIX YCIIYT
TOJTy4YaTeNsiM COIHANBHBIX YCIYT

HeobxoauMeIe 3HAHUS

HOpﬂI[OK IpEeAOCTABICHUAS COITHAIBHEBIX YCJIYT

Buasl conpanbHEIX yciayr

TpeboBanus k 0HOPMJICHHIO IOKYMEHTOB Ha IIOJyYEHHE COUUANBHEIX YCIIyT

OCHOBHEIE npaBuiia obecneyeHns 6€30MaCHOCTH XU3HEAESATENbHOCTH

TpeGoBanus k 6e30I1aCHOCTH TPYa COLMATBLHOr0 pabOTHAKA

OCHOBBI THKH B COIMATLHON paboTe

Jpyrue xapaxTepuCTHKH

3.1.6. Tpynosas pyHKuus

IIpenocrasnenue conranbHO-TPYAOBHIX YpoBeHs
HanmenoBanue YCJIYT MOJTy9aTeNsIM COLMAIBHBIX YCIyT Kon | A/06.4 (monyposetib) 4
KBanupuKauyu
[IponcxoxaeHKe TpYa0BOH Opurmman X 3auMCTBOBaHO U3
$yHKUMH OpHUruHana
Kon PervcTpauMoHHbIH
opuruHaina HOMeEp
npodeccCHOHATLHOTO
CTaHzapTa

TpynoBslie neAcTBHS

WndopMupoBanne moiydaTeNe COLMAIbHBIX YCIYT O BO3MOXHOCTAX,
KOTOpHIE MOTYT OBITh WM TIPEACTABICHBl OPraHU3aUUSIMH CONHAIBHOIO
obcyxuBanus ¥ (MIH) CIyX60i 3aHATOCTH HACENEHHs, IO MCIOIB30BAHHIO
TPYNOBBIX BO3MOXHOCTeH M OOYYEHHIO JOCTYHHBIM HPOGeCCHOHATBHEIM
HaBBIKaM

IMocpennuyecTBO npu oOpalleHHH B CIyXOy 3aHATOCTH HJIM OPraHH3alMIo
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COIMAILHOrO OOCIY)XHBaHHS MO BONPOCAM HCHONB30BAHHS TPYAOBEIX
BO3MOJKHOCTEMH IOJIyuaTelss COMUAIBHBIX YCIYT H OOYUeHHIO €ro JOCTYIIHBIM
npodeCCHOHALHBIM HABBIKAM

[MoMomps B MOArOTOBKE [AOKYMEHTOB JJsl pErucTpallid B KadecTBe
6e3pabotHOro, mogdopa noaxoasmeH paboTel, 00y4eHHs WK nepeoOydeHus,
B TOM YHCJIE C TIOMOLIbI0 NHPOPMALMOHHBIX TEXHOJOIHi ¥ HHGOPMAITHOHHO-
TeJIEKOMMYHHUKAMOHOM ceT iHTepHET

IpenocraBnenne COIMAIBEHO-TPYAOBBIX yCHyT, OIIpeIeIICHHBIX
HOpPMATUBHBEIMM IIPAaBOBBIMH akTaMu cyObekTa Poccuiickoii @epeparun

HeobxomumMele yMeHAS

HWcnonp3oBath HHPOPMATMOHHO-TEIEKOMMYHHKAIIMOHYIO ceTh MHTEpHET [
obecrieuennst paboOTHI € TIOPTAJIOM TOCYAaPCTBEHHBIX YCIYT

OdopMiIATh OCHOBHEIE JOKYMEHTHI, HEOOXONHMMBIE JUIA pPErHCTpallid B
KagecTBe Oe3paborHoro, moxbopa mnoaxoasmed paboOTHl, OOy4eHHS WIH
nepeoOy4deHus

Heobxoxumere 3HaHusA

Topsitox penoCTaBIeHUs! COIMAIBHBIX YCIYT

Busl colHaNBHEBIX YCIyT

OcCHOBHEIE HarpaBJICHHA JCATCIBHOCTH CJIY)K6]>I 3aHATOCTH HACCJICHHUA

Bugsl conuanpHBIX yCiIyr

TpeGoBanus k 6€30IaCHOCTH TPyAa COHAIBHOTO pabOTHHKA

OCHOBEI 5THKH B COLIHATIBHOH paboTe

Hpyrue xapakTepHCTHKH

3.1.7. TpynoBas pynxuus

Hpenocranneﬁne YCIyr B IEJAX MMOBBIMICHHUSA

KOMMYHHKAaTHBHOTO IIOTEHIIHANIA VpoBeHs
HaumeHoBanme HoJyyarelie#t COUMalbHBIX YCIyT, uMeonmux | Kon | A/07.4 (moxypoBeHs) 4
OrpaHHYEHUs )XU3HEAECATEIBHOCTH, B TOM KBaTHQHKAUAH

YHCJie AeTeH~-UHBAIIHIOB

ITpoucxoxaeHue TpyaoBOi
dynxumm

3aUMCTBOBAHO M3
Opuruaan X
OpUrMHajia _
Kon PeructpalinoHHbIN
OpUrMHana HOMEp
npoecCHOHANBHOrO
CTaHAapTa

Tpynossie nedcTBUA

Oxkazanue coOJeHCTBUS HHBalUIaM (JIeTﬂM-PIHBaJIH)IaM) B HCIOJB30BAHHHU
CpEACTB yXOXa M TEXHUYCCKUX CPCIACTB peaﬁnnm'aunn, B TOM YHCIC
IIOBBIIIAIOMHX MX KOMMYHHKATHBHEIC BO3MOXHOCTH

CozelicTBHE B IIPOBEICHUU COIMATbHO-PEaOMIHMTAIMOHHEIX MEPONPUSITHH B
cepe colnaNbHOrO 00CTyKUBaHUS

IIpepocTaBneHre yCIyr B LENIX MOBBIIEHHMA KOMMYHMKATHBHOTO
NOTEHNHANa [OoJIydaTeleil COLMANBbHBIX YCHYT, HMEIOIHMX OrpPaHUYCHHS
KHU3HEHEATCILHOCTH, B TOM 4YHCJI€ JCTCH-HHBAIMJOB, OIpEJETIeHHBIC
HOPMATHBHBIMH IIPaBOBEIMH akTaMH cy6bekra Poccuiickoit ®enepauun

Heob6xoauMble yMEHUA

ITonb30BaThCA cpe€acTBaMu yxoaa )51 TEXHUYCCKHUMU cpeacreaMu
pea6pmmaunn, B TOM 4YHCJI€ MNOBBINIAIOIMMMH KOMMYHUKATHBHBIC
BO3MOXXHOCTHU nonytlaTeneﬁ COIMHAJIBHBIX YCJIYT

BBIIONIHATE OT/IE/IBHBIE AEHCTBHUS IO MOATOTOBKE H IPOBEACHMIO COLMAIBHO-
peaGUIMTAIIMOHHBIX MEPOIIPUATHIA B cdepe conuanbHOro 06CI yKUBAHHS

HeoOxoauMele 3HaHHS

HOpﬂlIOK IIpEeaOCTABIICHH COITHAIBHBIX YCIYT
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Bujpl conpanbHBIX YCIIyr

ba3oBrle 3HaHHSI 00 OCHOBHBIX TEXHHYECKHX CpeacTBax pCaGI/IJIIfITaI.II/IPI A
JIAL C OrPaHUYCHUSAMHU JXA3HEACITCIEHOCTH PA3JIMIHOI'O ITPOUCXOXKICHUA

OCHOBHBIE  CONMAILHO-peaCHIIMTAIMOHHBIE  MEpONpHATHS B chepe
COIHAILHOTO obciry)xuBaHus, HEOOXOMHUMBIE I MIOBHIMECHHUSA
KOMMYHHKATHBHOTO TIOTEHIIHAla  [ONy4aresicif  COLMAIbHEIX  YCIYT,
HUMEIOIINX OTPaHNYCHHUS KU3HEAESITEILHOCTH, B TOM YHCIIe JAeTeld-HHBAMIOB

TpeboBaHus K 6€30aCHOCTH TPYy/la COLHAIILHOrO pabOTHUKA

OCHOBBI 3THIKH B COIIHAJIBHOM paboTte

Jlpyrue XapaKkTepHCTHKH

3.1.8. Tpyaosas pyskuns
IIpenocraBneHue CpOYHBIX COLHAIBHBIX Yposens
HaumeHoBanue YCIIYT MOMyYaTeNsIM COLHATBHBIX YCIyT Kon ;i A/08.4 (noaypoBeHs) 4
KBandUKaLUH
IpoucxoxaeHue TpyaoBoi Opurusan X 3auMCTBOBAHO U3
lingiiaivt P OpHWrHHaNa
Kon PeructpauHoHHEI
opuruHana HOMep
npodecCHOHANBHOTO
CTaHjaapTa

TpyznoBsle nelcTBHS

OGecmevenne GeCIUIATHBIM TOPAYHAM [HTAaHHEM WIH HaGopaMH INPOAYKTOB
MHATAaHHA I[ONydaTeled COLMANBHBEIX YCIYr, HYKAAOMUXCI B CPOYHOH
COHAJILHOH MOMOINH

OGecnevyeHne  mpeAMETaMH  IIEpBOi  HEOOXOAMMOCTH  IoaydareseH
COLHAIBHEIX YCIIYT, HyXAAIOMUXCS B CPOYHOM COLHAIBLHOM ITOMOIIH

[IpemocTaBiieHde  CPOYHBIX ~ CONMANBHEIX  YCIYT,  ONpPEAENCHHBIX
HOPMATHBHEIMH TIPaBOBBIMH akTaMu cy6bekTa Poccuiickoit @enepanuu

Heobxomumeie yMeHHS

B3anMo1eiicTBOBATh € MOJIyYaTeJsIMH COLMANBHBIX YCIYT, HYKIAIONMMHCS B
CPOYHOM COIMAIILHOM OOCITY)KHBaHHH, C YYETOM OCOOEHHOCTEH MX CHTyal[HH

OnepaTuBHO o0ecreyuBaTh NOIy4YaTeIcH COMHANBHBIX YCIYT, HY KAAOMHXCS
B CPOYHOM COLMAILHOM TOMOINW, TOpSYAM NHWTaHHEM HWIH Habopamu

HpPOIYKTOB

Heob6xoaumbie 3HaHHSA

HOpHJIOK TNpEeAOCTABIICHN CONUAIBHBIX YCIIYT

Buasl conpaibHBIX yCIyr

TpebGoBaHus K 6€30MaCHOCTH TPYAa COLHAIFHOTO pabOTHHKA

OCHOBHI 5THKH B COIMANIBHON paboTe

Jpyrue xapakTepuCTHKH

IV. CBenenus 06 opranu3auusx — pa3paéor4ukax npogpeccHoHAIbLHOro CTAaHAapTa

4.1. OTBeTCTBEeHHAS OPrAaHH3ANHA-PA3PA0OTIHK

®I'BOY BO «PoccuiicKuii rocy1apCTBEHHbIH CONHANBHEBIH YHUBEPCHTET», ropoll Mocksa

Pextop

ITounnox Hartanes bopucosHa
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4.2. HaumMeHOBaHHAS OpPranH3anuii-pa3padboTynKoB

1 | AHOO BO «MHCTHTYT conHaibHOro o0pa3oBaHus», ropoa Boponex

2 | TAY «MHCTHTYT AONOJHUTENLHOTO MPOGECCHOHATLHOTO 00pa3oBaHus pabOTHUKOB COLMAIBHOM
chepri» JlemapraMeHTa TPy/ia M CONHAIBHOM 3aIMTH HaceJeHus ropoaa Mockssl, ropoa Mocksa

3 | MexperuoHaibHas o0lIeCTBEHHAs: OpraHH3aius «Acconuanys pabOTHHKOB COLUANBHBIX CIIyk0
Poccuiickoit ®enepanuny, ropog Mocksa

4 | MHHHCTepCTBO COMAILHOrO pa3BuTHsi MockoBcKo# 061acTi, ropoa Mocksa

5 | Obmepoccuiickas obmecTBeHHas opranu3amus «Coo3 COIMaNTbHBIX NE€Aaroros ¥ COIMAIBHBIX
pabOTHHKOBY, ropo Mocksa

! O6mepoccuiickuii knaccuduKaTop 3aHATHiA.

2 O6mepoccuiickuit KnaccHPHUKATOp BHAOB IKOHOMUYECKOH AEATENEHOCTH.

3 Crates 31 ®enepansHoro 3akoHa ot 21 Hoa6ps 2011 r. Ne 323-®3 «O6 ocHOBaxX OXpaHEI 30pOBhA IpaxaH B Poccuiickoit
®epepaunn» (CoGpanue 3axoHomarenscTa Poccniickoli ®enepauun, 2011, Ne 48, ct. 6724).

* Cratpa 351.1 Tpynoeoro koaekca Poccuiickoii ®@enepauun, (CoGpanue 3akoHoaaTensctsa Pocculickoii ®enepauuu, 2002,
Ne 1, ct. 3; 2015, Ne 29, cT. 4363).

5 Ipuxas Munsapascoupaseutua Poccuu ot 12 anpens 2011 r. Ne 3020 «O6 yTBepxKIOeHHH NepeuHelt BpenHbIX W (WIH)
ONAaCHBIX MPOM3BOACTBEHHBIX (PAKTOPOB W PaboT, MPH BHINOIHEHHH KOTOPHIX NPOBOJATCSA 00A3aTeNbHEIE NPEABAPHTENBHBIC H
nepHOAMYECKHE MEIMUMHCKHE ocMOTphl (oGcnenoBanua), M Ilopsmka npoBeneHHs 0OA3aTENBHBIX TNPEABAPUTENLHEIX H
TNEpHOAMYECKAX MEIULMHCKMX OCMOTPOB (0OcienoBaHuif) paGOTHHMKOB, 3aHATBIX Ha TKENBIX paGoTax M Ha paborax ¢
BpelHEIMA W (WIM) OMAaCHEIMH YCNOBHMAMH TpyAa» (3apeructpupoBaH Munioctom Poccum 21 oxtabps 2011 r,
perucTpaunonHsii Ne 22111), ¢ U3MEHEHHAMH, BHECCHHBIMH NpHKasamu Mumnsipasa Poccuu ot 15 mas 2013 r. Ne 296H
(3apeructpuposan Muntoctom Poccun 3 mionst 2013 r., peructpaumonnbiii Ne 28970) u ot 5 nexabpa 2014 r. Ne 801u
(3aperucTpupoBa Muntoctom Poccun 3 ¢espans 2015 r., peructpauronHsiii Ne 35848), npukasom Muntpyaa Poccun,
Munsapasa Poccun ot 6 Qespana 2018 r. Ne 62n/49n (3apeructpupoBaH Mumioctom Poccuu 2 mapra 2018 r,
perucTpaunoHHsiit Ne 50237), npukasom Munazapasa Poccuu ot 13 nexabps 2019 r. Ne 10321 (3apeructpupoBa MuHIOCTOM
Poccuu 24 nexabpsa 2019 r., peructpaumonssiii Ne 56976), npukazoM Muntpyna Poccuu, Munsapasa Poccuu ot 3 anpens
2020 r. Ne 187u/268u (3apeructpupoBan Munioctom Poccuu 12 mas 2020 r., peructpauMoHHbidi Ne 58320), npukazom
Munsapasa Poccru ot 18 Mas 2020 r. Ne 455H (3apeructpuposan MunioctoM Poccun 22 mas 2020 r., perHcTpaUMOHHEIH
Ne 58430).

¢ O6mepoccuiickuii Kiiaccuduxarop npodeccuii paGodnx, KODKHOCTEH CITYXAIKX U TAPUPHBIX Pa3PAIOB.

7 O6mepoccutickuit KiIaccHPHKATOp CELHANLHOCTEH 10 06Pa30BaHHMIO.



