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06 yrBep:xaennu Iopsiaka nogaun U pacCMOTPEHMSs K100
0 HECOIJIACHH ¢ BbIHECEHHBIM TEPPHUTOPHAIBHBLIM OPraHOM
®oHaa conuaabHOro crpaxoBanus Poccuiickoii ®enepannu
pellieHHeM 0 Ha3HAYeHHH obecnevyeHNs N0 CTPAXOBAHHIO
HJIH 00 0TKa3e B HA3HAYEeHHH ofecnevdeHnsl M0 CTPAXOBAHHUIO

B cOOTBETCTBHH O cTaThel 15° MesepaasHOro 3akoHa oT 24 mons 1998 r.

Ne 125-®3 «O6 00s3aTeIbHOM COLHAIBHOM CTPaXOBaHUHM OT HECYACTHBIX CIIydacB
HA  TNPOM3BOACTBE M  MpodeccHOHATbHBIX  3aboneBanuil»  (CobOpanue
3akoHoxaTenbcTBa Poccuiickoit Menepauuu, 1998, Ne 31, ct. 3803; 2019, Ne 52,
crt. 7804) u mynkrtom 1 IlonoxeHus o MuHHUCTepcTBe Tpyda M COLMAIBHOM
3amuTel  Poccuiickoit = @Dexpepanuy, — YTBEPKICHHOIO  IIOCTAHOBJIEHUEM
[IpaButennpctBa Poccuiickoii @enepanuu ot 19 urons 2012 r. Ne 610(Cobpanue
3akoHomaaTenbcTBa Poccuiickoit @enepauuu, 2012, Ne 26, ct. 3528; 2017, Ne 7,
ct. 1093) mpu ka3 bIBalo:

1. VrBepauts Ilopsmok momaun M pacCMOTPEHHS >XajloOd O HECOIrIacuu
C BbIHECEHHBIM TEPPUTOPUAIBHBIM OpraHoM @OHa COLMAIBHOIO CTPaXOBaHHUS
Poccuiickoit ®enepannu pelnieHreM 0 Ha3Ha4eHUU oOecTiedyeHus 10 CTPax0BaHHUIO,
BKJIIOYasl HECOIJacHe C YCTAHOBICHHBIM JaHHBIM PpEIIEHHEM pasMepoM
obecrieyeHHs 1O CTPaxOBaHHUIO, WIM 00 OTKa3e B Ha3HaueHUU obecreueHus Mo
CTPaxOBaHHUIO COTJIACHO IPUJIOKEHHUIO.

2. Hacrosimwmit mpuka3 BcrynaeT B cuity ¢ 1 anmpens 2020 ropa.

Munuctp A.O. KotskoB




[IpunoxeHue
K Ipuka3zy MunucrtepcTBa Tpyaa
U COLIMAIbHOM 3all{UTHI

Poccuiickoit ®enepanuu
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ITopsinok moaa4YM U paccMOTPEHHA KAT00
0 HECOTJIACHH C BbIHECEHHBIM TEPPUTOPHAIBLHBIM OPraHOM
®onja connaabuoro crpaxosanns Poccuiickoii ®exepanuu
pellieHHeM 0 Ha3Ha4YeHHH obecnedeHHusl 10 CTPAXOBAHHIO
HJIH 00 0TKa3e B HA3HAYEHUH 00ecneYeHH s M0 CTPAXOBAHHIO

1. Hacrosumii Ilopsiiok ycTaHaBiMBaeT mpaBuia MOJAYH U PACCMOTPEHHUS
XKano® O HecornacMu ¢ BBIHECEHHBIM TEPPUTOPHAIBHEIM opraHom Donna
CoLIMalIbHOro cTpaxoBaHus Poccuiickoil ®enepanuu (fanee - TEPPUTOPHAIbHBIH
opran ®oHzAa) pelleHHEM O Ha3HAUYEHHH oOecreueHHs 10 00SM3aTeNbHOMY
COLMAIEHOMY CTPaxOBaHUIO OT HECYACTHBIX CIy4aeB Ha IPOHM3BOICTBE
1 TpoQecCHOHANBHBIX 3aboNieBaHUil (Hanee — obecledeHre MO CTPAXOBAHHIO),
BKJIIOYasi HECOIVIaCHE€ C YCTAHOBJICHHBIM JaHHBIM pEIICHHEM pPa3MepPOM
obecreyeHUs] IO CTPaXOBAaHUIO, WK 00 OTKa3e B Ha3HAYEHHMH OOeCIeYeHus
II0 CTPaxOBaHUIO (Jlanee - xkanoba).

2. JKanoba moxer ObITh MOJaHA 3aCTPAXOBAHHBEIM HJIH JIMIIOM, HMEIOIIUM
IIPaBO Ha I[IOJ[y4€HHE CTPaxOBBbIX BBIIIAT B Clydae CMEPTH 3aCTPaxOBaHHOTO
B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM oOT 24 mions 1998 r. Ne 125-03
«O0 o0s3aTeTbHOM COLMAIBHOM CTPaxOBaHHM OT HECYACTHEIX CIIy4YaeB
Ha IPOM3BOJICTBE M MPO(ECCHOHANBHBIX 3a60eBaHUI» ', MO0 MX 3aKOHHBIM KK
YIIOJTHOMOYEHHBIM NIpe/ICTaBUTENEM (Jalee - 3aBUTENH ).

3. XKanoba mogaercs B BBIIECTOSALIMH OpPraH TEPPUTOPHAIBHOIO OpraHa
®onna - Ponx conuanbHOro crpaxoBaHus Poccuiickoit ®enepanmu (manee -
®onn) ¥ paccMaTPUBAETCS UM B COOTBETCTBHH C HACTOAIIUM [lopsiakom.

4. Xanoba nmogaercst B PoHJ B MICEMEHHOM BHJIE€ WK B DJIEKTPOHHOM BHJIE.
Xanoba B nMCbMEHHOM BHJIE MOXKET OBITH IIOAaHa HA JIMYHOM MPHEME 3asBUTEN,
a TaK)Ke MOXeT OBITh HallpaBJieHa TI0 HOoYTe.

5. IlpuemM xano0® B MUCBMEHHOM BHJE OCYIIECTBIISETCS HA JTHYHOM IIPHEME
JOJDKHOCTHBIMHM JHIaMud PoHJa B COOTBETCTBUH C YTBEPXKIEHHBIM IpadHKOM

! Cobpanne 3akoHOmarenscTBa Poccuiickoii ®enepanuu, 1998, Ne 31, cr. 3803; 2019, Ne 52,
ct. 7804.




paboTH.

Bpewms npuema xanob coBmaziaer co BpeMeHeM pa6otsl PoHxa.

B cnyyae ecnm xamoba noaeTcs Ha JIMYHOM IIpUEMe, 3asBUTEINb
IIPEJICTaBIIIET JOKYMEHT, YAOCTOBEPSIOUIMIA €ro JIMYHOCTE B COOTBETCTBHUHU
C 3aKkoHomaTtenbCTBOM Poccuiickoir ®@epepanuu. Ecnmu xanoba nopaercs
Ha JIMYHOM MpHUEME 3aKOHHBIM I YTIOJHOMOYEHHBIM MpEICTABUTENEM, TAKXKe
NPEIbABIIAETCS JOKYMEHT, IOATBEPXKIAIOIIMI €r0 IOJTHOMOYHSL.

6. B onextpoHHOM BHIe xanoba MoXeT OBITh IOAaHA 3asBHTENEM
IIOCPECTBOM:

a) JMYHOro KabMHETa IOJNydYarelss COUMAIBHBIX YCIYyr Ha O(HUIMATLHOM
caiite QoHzia B UHPOPMALMOHHO-TENIEKOMMYHUKAIIHOHHON ceTH «VIHTepHeT,

0) denepanbHO#l rocynapcTBeHHON MH(POPMALMOHHOH cHcTeMbl «EauHbIi
IOpTaJl TOCYNApCTBEHHBIX W MyHHMIMNANBHBIX ycuayr (QyHkumii)» (namee —
Enunpiii mopran) (B ciydae eciu pellieHHe O HAa3HAYEHHWH OOECIIeUEeHHS TII0
CTPaxOBaHHIO WM 00 OTKa3e B Ha3Ha4YEHHH OOeCIHeUeHHs MO CTPAXOBAHUIO GBLIO
IIOJIyYEHO nocpeacTBoM EnmHoro mopraia);

B) moprana ¢eaepanbHOH rocyIapCTBEHHOW HHGOPMAIMOHHOM CHCTEMBI,
oGecrneynBaroei nporecc Aocye6Horo (BHecy1e6HOro) 00KaaoBaHus peIleHUH
U jgedctBuil  (Oe3meicTBHS),  COBepIEHHBIX  NpPH  [pEeJOCTaBICHHH
FOCyapCTBEHHBIX M MYHHLHUNAIBHEIX YCIYyT OpraHaMH, MPeJOCTaBISIOUIMH
rOCyIapCTBEHHBIE M MYHWIUNAQIbHBIE YCIYI'H, HMX JOJPKHOCTHBIMHM JIHMLIAMH,
FOCYNapCTBCHHBIMM M MyHMUUNAIBHBIMH CIYXalmlUMH (Jalee - CHCTeMa
nocyaeOHoro o0xaJioBaHus ) C HCITIOJIb30BaHUEM uHGOPMaIMOHHO-
TEJICKOMMYHHMKALMOHHOM ceTh «IHTepHET.

7. B xanobe yka3bIBalOTCA:

a) GamMunus, UMs, OTYECTBO (IIPH HAJIMYMH ), MECTO KAUTENLCTBA 3aBUTEIS C
YKa3aHHEM PEKBH3UTOB JOKYMEHTA, YAOCTOBEPSIOIIEro THYHOCTE 3asBUTEIS,

0) HaMMEHOBaHHE TEPPUTOPHANBHOTrO oprana MoHMAA, pelIeHHE KOTOPOro
obOxaiyercs;

B) CBeJIeHHS 00 00XKaIyeMOM pellleHHH TEPPUTOPUAIbHOro oprada ®oHza;

I') OCHOBaHUsl, 10 KOTOPBIM 3asiBUTEINb CYUTAET, YTO €T0 NPAaBa HAPYIICHSI;

) TpeOOBaHUS 3asBUTES;

€) crocol MOJTyYeHHs PEIIeHus 10 XKajobe.

B xanobe moryr OBIT yKa3saHBI HOMepa TenedOHOB, (aKcos, ajapeca
ANEKTPOHHOW MOYTH ¥ WHBIE HEOOXOMUMBIE ISl CBOEBPEMEHHOTO PACCMOTPEHUS
XKaJloObI CBeICHHS.

K >xanobe npunaraercst KOmusi JOKYMEHTa, YIOCTOBEPSIOLIETO JUYHOCTD
3asBUTEINIA, & TaKXKe JOKYMEHTHl (MX KOMWH), IOATBEPXKIAIOMINE JOBOJIBI
3asiBUTENS (IPH HAJTMYHH).




B cinywae nomauu kanoObl 3aKOHHBIM WM  YTIOJHOMOYEHHBIM
IpeJcTaBUTeNeM K jkanobe mpuiiaraeTcsi KOIus JOKYMEHTa, MOATBEPKIAIOIIEero
€ro IMOJHOMOYHS.

8. Ilpu momade kamoOBl B IJEKTPOHHOM BHJIE CBEACHUS M TOKYMEHTHI,
yKa3aHHble B IyHKTe 7  Hacrosmero Ilopsaka, TpeAcCTaBISIOTCS
B JJeKTpoHHOM Bupae. Ilpu osTtomM xanoba W mpuiaraeMble JTOKYMEHTHI
HOJIHMCHIBAIOTCS IPOCTOM AIEKTPOHHON MOIIMCHIO 3asIBUTEIIS.

9. XKanoba, moctynuBmas B ®oHA, NOMJIEKUT PETUCTPALUU HE IO3THEE
CIIEAYIOIIETO 3a THeM ee TOCTYIUIeHUs pabodero JHS.

XKanoba paccMmarpuBaeTcss B TEUYEHHE JMAECATH pPabOYuX IHEH co OHA
€€ perucTpaLuu.

10. Ilpu HempenCTaBIeHHWH 3asBUTENIEM JOKYMEHTOB (MX KOIHi),
HEOOXOMUMBIX JUI pacCMOTpeHHs KajioObl, @OHI BHOpaBe 3allPOCUTh
B TEPPUTOPHUAIBHBIX opraHax ®oHIa, KOMIETEHTHBIX OpraHax M OpraHH3alHsIX
CBEJCHUS, HEOOXOOUMBIE JJIsi PpPAacCMOTPEHHS JKajloObl, B TOM YHCIE
c HCTIOJIb30BaHUEM CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO
B3aumozeiicteus (CMOB).

11. B cayyasx, npexycMoTpeHHbIXx OyHkToM 10 Hactosmero Ilopsaka,
@oHA BrpaBe NPUHATH pellieHHe O MPOJICHUH CPOKa PacCMOTPEHHUs XKajloObl, HO
He GoJiee yeM Ha Jecartsb pabouux aHei. O mpuHsaTOM peineHnr QOHJ YBEAOMIISIET
3asIBUTEIISL CIIOCOOOM TOIYHYEHHUS PEeIIeHuUs M0 XKano0e, yka3aHHBIM B xkaiiole.

12.Tlo pesynpTaTaM paccMOTpeHus KanoOsl POHIOM NPUHUMAETCS
peleHue:

a) 00 YJIOBIETBOPEHHM XKaJlOOBl IOJHOCTBIO WM B YacTH M OTMEHE
00XallyeMOro peleHus TeppUTOpHabHOTO opraHa oHAa TMOIHOCTHIO WM
B YacCTH;

0) 00 OoTkaze B YJOBJIETBOPEHHH KaJlOOBI M OCTaBJIEHHH 00XKaTyeMOoro
pelieHus TeppuTopranbHOro oprana @onna 6e3 u3MeHeHul;

B) 00 ocTaBleHNH XalloObl 6€3 pacCCMOTPEHUSI.

13. Pewmienue no pe3yjbTaTaM pacCMOTPEHHUS KajloObl JOKHO COAEPKATh:

a) OCHOBaHHe NMPUHATHS peLIeHNS,

0) B cilydae NpUHATHS peLIeHus 00 yJOBIETBOPEHHU >XaJ00B! MOITHOCTHIO
WIA B YaCTH — MOPSAJOK M CPOKH €ro WCIOJHEHUS TePPUTOPUATHHBIM OpPraHOM
®Donpna.

B cimyyae ynoBIeTBOpeHHS XKaaoO0Bl MOJHOCTHIO WJIM B YacTd o0xallyeMoe
pellieHHe TEPPUTOPHATBHOTO opraHa ®oHIa OTMEHSIeTCS.

14. O npunsarom peutenund @oHJ B TeUueHHe TpexX paboumnx JHEH co AHA ero
TNPUHATHS yBEAOMIISET TeppUTOpUaNbHBIA opraH ®oHma, pelieHue KOTOPOro
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oOxalyeTcs, ¥ 3aBUTEIS CIIOCOOOM ITOJTydEeHHs PEeLIeHHs 10 Kajio0e, yKa3aHHEIM
B Xkaiobe.

Ecnu B xkanobe He yka3aH cIOCOO IONydeHHs pelIeHHs, yBeIOMIECHHE
O IIPUHSATOM PELICHUYU HAIIPaBIgeTCs TEM CIIOCOO0M, KOTOPHIM MOCTYIIHIIA JKaI00a.

15. ®onx ocrtaBnger kanoby ©Oe3 paccMOTpeHHS B  CJCIYIOUIMX
ClIyJasx:

a) OTCYTCTBHE B >Xajobe cCBeleHUl, MPeoyCMOTPEHHBIX MOIIYHKTaMHU
«a» - «B», «I» nyHkTa 7 Hactosmero Ilopsaka, a Takke KONWU JOKYMEHTa,
MOATBEP>KIAIOIIEr0 TOJIHOMOYHS IIPEACTaBUTENS B CIIy4yae, €CiH jXajno0a MoJaeTcs
IpeCTaBUTENIEM;

0) Hanuyue B KajoOe HELEH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPaXXECHUH,
yrpo3 JKW3HH, 3JOPOBBI0 M HMYIIECTBY JOJDKHOCTHBIX JHL DoHIa,
TeppuTopuanbHoro opraHa @oHza, a TakXkKe YICHOB UX CEMEH;

B) TeKCT XanoObl, GaMunus, agpec MeCTa JKUTEILCTBA 3asBUTEN,
yKa3aHHBIE B JXajobe, He NOANAI0TCS IPOYTEHHMIO.

16. B cmy4ae ocraBieHHs KajloObl 0e3 PpacCMOTPEHMs 3asBUTEIIO
HaIpaBiIsAeTCs MICHMEHHOE MOTHBHAPOBAaHHOE YBEIOMIICHHE O IPUHATOM PEIICHHH
B COOTBETCTBHH C ITyHKTOM 14 Hacrosimero ITopsika ¢ yKasaHMeM OCHOBaHWH,
TIpeIyCMOTPEHHBIX IMyHKTOM 15 HacTosmero Ilopsinka.

17. 3asBUTENH YCIyT BIpaBe OTO3BATh Xkanoby 10 NaTel NpUHATHS POHIOM
pemenus 1o xanobe. JKanoba, Kotopas OTO3BaHA 3aiBHUTEIEM, HE IIOMICHKHUT
PAcCMOTPEHHMIO, & Ha4YaTOe PACCMOTPEHHe IIOUICKHUT NMPEKPALICHNIO HE IO3HEe
pabGodero [Hsd, CIEAYIONIETo 3a JHEM PEIUCTPAIUH 3asBIeHNS 06 0T3BIBE XaJl0ObI.
OT3BIB JKaN06HI 3asSBATENIEM He JHIIAET €ro IpaBa Ha HalpapleHHe MOBTOPHOH
%aJI00BI IO TEM XK€ OCHOBaHMSAM.

18. ®onp obecrneunBaeT:

a) mpueM 3asBuTeNell B CIENUATBHO OOOPYHOBAaHHBIX MOMEIICHUSX HIH
OTBEIIEHHBIX JJIS 3TOro KabHHeTax;

6) yCIOBHs ISl IPUEMA U PACCMOTPEHHUS XKanoo;

B) @pHeM kano®, TIOJAHHBIX 3aiBUTENAMH  BCEMH criocobamu,
IIpeyCMOTPEHHBIME HacTosuM [Topsakom;

r) HHQOPMHUPOBaH¥e 3asBUTENEeH O MOPSAKE IOAaYH U PaCCMOTPEHHA xasob
OCPEACTBOM pa3MellleHns HHpopMaumu Ha oduimanbHoM calite PoHIA H
oHMIHATBHBIX CaiiTax TEPPUTOPHANBHBIX OpraHoB QoHzAa B HHPOPMALILOHHO-
TeIeKOMMYHUKAIMOHHO! ceT «VIHTepHeT», Ha HH(QOPMALMOHHBIX CTEHIAaX B
IOMEIEHNIAX TepPPUTOpHAIbHBIX opraHoB Ponpa, mo TenepoHy, IOCPEACTBOM
IMCbMEHHBIX Pa3bICHEHHH, MyTeM 3JIeKTPOHHOrO WH(GOPMUPOBAHMSA, HA JTHIHOM
npueMe.

19. Jlns paccMOTpEHHsl BOMPOCOB, CBA3AHHBIX C pean3allieil HaCTOSAIIEro




IMopsinka, POHOOM cO3MaeTCSd KOMHCCHS IO PAcCMOTPEHMIO Xalob (maiee —
Komuccus), B cocTaB KOTOpPOM BXONAT OTBETCTBEHHBIE JO/DKHOCTHBIE JIMIIA
doHpga, a TakKe Ha MAPUTETHON OCHOBE IPEJCTABUTEIN CTOPOH COLMAIBHOIO
IapTHEPCTBA.

KoMuccus o pacCMOTPEHHIO KaJloO SBISETCS MOCTOSHHO AECHCTBYIOLIUM
copemateibHEIM opraHoM ®onma. Ilonoxenwme o Komuccuu yTBepxkmaercs
@oHIOM.

20. POHIOM pETyJSPHO OCYIIECTBIAETCS KOMIUIEKCHBIA M TEMAaTHYECKHMA
aHAJIM3 PACCMOTPEHHS HKanob, B COOTBETCTBHH C KOTOpBIM (opmupyeTcs
aHAJINTHYECKass chpaBka, Hampasiasemas B Komuccuroo. IleproaudHOCTb
TNpeJCTaBICHUS] AHATUTHYECKON CIIpaBKH ycTaHaBnuBaeTcs Komuccueit.

21. Tlo uTOraM paccMOTpeHHs aHantuTHieckoll crpaBku Komwuccus naet
doHIy peKOMEHAALMH I10:

a) W3OAHUIO PACHOPSAAUTEIBHBIX JOKYMEHTOB C IENbIO YCTPaHEHHA
MMEIOIINXCA HEJOCTAaTKOB, NPHHATHIO MEP [0 COBEpPIICHCTBOBAHUIO PabOThHI IO
PacCMOTPEHUIO XKaob;

6)  ¢GOpMHPOBaHMIO  TNPAKTMKH  NPUMEHEHHS  3aKOHOJATENbCTBA
no 0O6S3aTENbHOMY COILMANBFHOMY CTPAXOBaHMIO OT HECYAaCTHBIX CIy4acB
Ha MPOM3BOJICTBE U MPO(ecCHOHANBHEIX 3a00ICBaHI;

B) IOATOTOBKE NpEUIOKEHHH, HANpaBI€HHBIX Ha COBEPIICHCTBOBAHUC
3aKOHOJATENIBHBIX W HHBIX HOPMATMBHBIX akToB Poccumiickoi Dezepanyu Mo
BONpOcaM 005A3aTeIbHOT0 COLMANBHOIO CTPaxOBaHUsA OT HECYACTHBIX CIIy4acB Ha
IPOM3BOJICTBE U NPO(YECCHOHAIBHBIX 3a00/IeBaHUM.




