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IUTAHH B MECTC BPEMCHHOIO pasMCHICHHUA

JAHIaM, OpHU3HaHHBIM  OexeHIaMu B
cooTBeTCTBHH ¢ DesrepanbHbIM 328KOHOM OT
19 despams 1993 roma Ne 4528-1
«O OexeHumax», IO OpraHu3alMu M
IIPOBEAEHHIO KOHCYJIbTaTHBHBIX,
METOJHYECKHX, DOpOPMIaKTHIECKHX H
IIPOTHBOSMHAEMUYECKUX MEPOIPHATHA IO
IpeAyNpexAeHuio pacnpoctpanenus BAY-
HH(EKIUH, YCTAHOBICHHBIM KPATEPUAM

B cootBercTBUM ¢ nyHKTOM 2.1. crarsu 31.4. @enepanbHoro 3akoHa ot 12 sHBaps

1996 r. Ne 7-®3 «O HexoMMepueckux opraHuzanuix» (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoit @enepamuu, 1996, Ne 3, cr. 145; 1998, Ne 48, ct. 5849; 1999, Ne 28,
ct. 3473; 2002, Ne 12, ct. 1093, Ne 52, cr. 5141; 2003, Ne 52, ct. 5031; 2006, Ne 3,
cr. 282, Ne 6, cT. 636, Ne 45, ct. 4627; 2007, Ne 1, ct. 37, c1.39, Ne 10, cT. 1151, Ne 22,
CT. 2562, cT. 2563, Ne 27, ct. 3213, Ne 30, cr. 3753, ct. 3799, Ne 48, ct. 5814, Ne 49,
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cT. 6039, c1. 6047, cT. 6061, ct. 6078; 2008, Ne 20, cT. 2253, Ne 30, ct. 3604, cT. 3616,
cT. 3617; 2009, Ne 23, ct. 2762, Ne 29, ct. 3582, ct. 3607; 2010, Ne 15, ct. 1736, Ne 19,
cT. 2291, Ne 21, cr. 2526, Ne 30, ct. 3995; 2011, Ne 1, cT. 49, Ne 23, c1. 3264, Ne 29,
cT. 4291, Ne 30, ct. 4568, c1. 4587, cT. 4590, Ne 45, ct. 6321, Ne 47, c1. 6607; 2012,
Ne 30, cr. 4172, Ne 31, c1. 4323, Ne 43, ct. 5787, Ne 53, cr. 7650; 2013, Ne 7, crt. 609,
Ne 27, cr1. 3464, cr. 3477, Ne 44, cr. 5630, Ne 52, c1. 6961, ct. 6978; 2014, Ne 8,
cT. 738, Ne 14, ct. 1531, Ne 23, ct. 2932, Ne 30, ct. 4237, Ne 42, cr. 5611, Ne 45,
cT. 6139, Ne 48, ct. 6639, Ne 52, ct. 7551; 2015, Ne 1, cr. 58, Ne 10, ct. 1413, Ne 14,
ct. 2020, Ne 18, cT. 2618, Ne 29, c1. 4351, Ne 48, ct. 6707, ct. 6724; 2016, Ne 1, cT. 56,
Ne 5, ct. 559, Ne 11, ct. 1494, Ne 14, ct. 1912, Ne 22, c1. 3097, Ne 23, c1. 3303, Ne 27,
cT. 4169, ct1. 4219, crt. 4220, ct. 4305, Ne 52, cT. 7498; 2017, Ne 24, ct. 3482, Ne 47,
cT. 6846;2018,Ne 1, ¢T. 90, Ne 7, cT. 975, Ne 27, ct. 3947, Ne 31, ct1. 4849), DenepaibHbIM
sakoHoM 27 wmrong 2010 r. Ne 210-®3 «OO6 opraHusauud IpeNOCTaBICHUS
rOCYAapCTBEeHHBIX ¥ MyHUIMOAIbHBIX ycayr» (CoOpaHue 3aKOHOHATEIbCTBA
Poccuiickoit ®eneparuu, 2010, Ne 31, cr. 4179; 2011, Ne 15, c1. 2038, Ne 27,
cT. 3873, ct. 3880, Ne 29, ct. 4291, Ne 30, crt. 4587, Ne 49, ct. 7061; 2012, Ne 31,
ct. 4322; 2013, Ne 14, ct. 1651, Ne 27, ct. 3477, ct. 3480, Ne 30, cr. 4084, Ne 51,
cT. 6679, Ne 52, ct. 6952, cT. 6961, ct. 7009; 2014, Ne 26, ct. 3366, Ne 30, ct. 4264,
Ne 49, ct. 6928; 2015, Ne 1, ct1. 67, cT. 72, Ne 10, cr. 1393, Ne 29, ct1. 4342, ct. 4376,
2016, Ne 7, ct. 916, Ne 27, ct. 4293, cT1. 4294; 2017, Ne 1, ct. 12, Ne 31, ct. 4785, Ne 50,
cT. 7555; 2018, Ne 1, ct. 63, Ne 9, ct. 1283, Ne 17, ct. 2427, Ne 18, ct1. 2557, Ne 24,
ct. 3413, Ne 27, ct. 3954, Ne 30, ct1. 4539, Ne 31, ct. 4858; 2019, Ne 14 (u. I), ct. 1461),
nocranoBnenueM Ilpasutenscra Poccuiickoit ®@eneparuu ot 16 mas 2011 r. Ne 373
«O pa3paboTke W YTBEP)KACHHMH aAMHMHHMCTPATHBHBIX PETTIAMEHTOB OCYINESCTBICHMA
roCyJapCTBEHHOT0 KOHTpoysi (Haj3opa) M aJAMHHUCTPAaTHBHBIX pPeriaMeHTOB
IpefOCTaBIeHHs rocyaapcTBeHHbIX yeryr» (Cobpanue 3akoHonarTenscTBa Poccuiickoit
®enepanun, 2011, Ne 22, cr. 3169, Ne 35, cr. 5092; 2012, Ne 28, ct. 3908, Ne 36,
cT. 4903, Ne 50 (u. 6), ct. 7070, Ne 52, ct. 7507; 2014, Ne 5, ct. 506; 2017, Ne 44,
cT. 6523; 2018, Ne 6, ct. 880, Ne 25, ct. 3696, Ne 36, cT. 5623, Ne 46, ct. 7050),

noctaHoseHueM [IpaBurensctBa Poccuiickoit @enepanun ot 26 susapa 2017 r. Ne 89




«O peecTpe HEKOMMEPUYECKHUX OpraHW3alMi - HCIIONHHUTENEH OOMEeCTBEHHO MOJIE3HBIX

yeryr» (Cobpanne 3axoHomatensctBa Poccuiickoit @enepammu, 2017, Ne 6, ct. 937,
Ne 39, ct. 5710; 2018, Ne 5, ct. 770, Ne 50, ct. 7755), nocraHosienueM IIpaBurenscTBa -
Poccuiickoit @epepanuu ot 27 okradps 2016 r. Ne 1096 «O6 yTBEepkI€HNH NEPEIHS
061IeCTBEHHO MOJIE3HEIX YCIIYT H KPHTEPHEB OLIEHKHU KadecTBa ux okazaHuw» (Cobpanue
3akoHozareibcTBa Poccuiickoit @eneparun, 2016, Ne 45 (u. II), ct. 6261; 2017, Ne 32,
cT. 5069) npuka3ssiBaro:

1. VTBepmuTh mTpuaaraeMeiii AIMHHHCTPATHBHBI periaMeHT NpeNOCTaBICHUS
@enepanpHOit ciyx6o0if Mo Ham3opy B cdepe 3aMTH [pas notpebureneit u
Om1arononyyns 4ejJoBeKa roCyJapCTBEHHOH YCIIyTH IO OLEHKE COOTBETCTBHS KayecTBa
OKa3aHHs COIMATBHO OPUEHTHPOBAHHOM HEKOMMepUYeCKOH opraHu3anueil o61ecTBEHHO
IIOJIE3HBIX YCIIYT: IO OKa3aHUIO COeICTBH B IONyIEeHNH IIUTAHHUs B MECTE€ BPEMEHHOTO
pasMellleHUs. JulaM, MpPH3HAHHBEIM OexkeHIaMM B COOTBETCTBHH ¢ DenepanbHbIM
3akoHOM oT 19 despams 1993 roma Ne 4528-1 «O Gexennax» (Bemomoctu Cnesza
HapoJHbIX nemyTtaToB Poccuiickoit ®enepanuu 1 Bepxosroro Cosera Poccuiickoi
Qepepammu, 1993, Ne 12, cr. 425; Cobpanne 3axkoHonarenscTBa Poccuiickoin
Depepanuu, 1997, Ne 26, ct. 2956; 1998, Ne 30, ct. 3613; 2000, Ne 33, ct. 3348; 2003,
Ne 27, ct. 2700; 2004, Ne 27, ct. 2711; Ne 35, ct. 3607; 2006, Ne 31, ct. 3420; 2007,
N 1, ecr. 29; 2008, Ne 30, cr. 3616; 2011, Ne 1, cr. 29
Ne 27, cr. 3880; 2012, Ne 10, cr. 1166; Ne 47, ct. 6397; Ne 53, cT. 7647; 2013, Ne 27,
ct. 3477; 2014, Ne 52, ct. 7557; 2018, Ne 1, cr. 82); mo opraHu3alud ¥ NpOBEACHUIO
KOHCYJIbTaTUBHEIX, METOAMYECKNX, IPO(HUIAKTHYECKHX H IIPOTHBOIIHMIEMHIECKHX
MEPONPHATHIA [0 NpeAyNpexaeHuo pacipocTpaneHus BUYU-nHexuny, 0Ka3sIBaeMbIX
COLMANILHO OPHEHTHPOBAHHBIME HEKOMMEPYECKMMH OpTaHM3alUAMH, YCTaHOBJICHHBIM
KPHTEPUSM.

2. KOHTpOJIB 3a UCIIOJHCHHCM HaCcTOALICIO MpHUKa3a OCTABJIAIO 3a co0oii.

PykoBoautens A.1O. Tlonosa




YTBepXKIIeH IPUKA30M
PocrotpebHaa3opa

ot ”f@g 6756’

AJIMHHHCTPATHBHBIH PerjiaMeHT

npegocrasienns PexepanbHoil ciyx00ii mo Haa3opy B cdepe 3alIMTHI NPaB
noTpeduTeNeii M 6J1aronoTyHs 1e/I0BeKa rocy1apCcTBEHHOi YCIYTH 110 OHeHKe
COOTBETCTBHSl  Ka4YecTBa  OKA3aHHA  CONHAJILHO  OPHEHTHPOBAHHOM
HeKOMMepuecKoii opranusanueii 061eCTBEHHO MOJIE3HBIX YCJIYT: 0 0KAa3aHHIO
coaeiicTBHA B MOJIy4eHHM MIUTAHASA B MeCTe BPEMEHHOro pasMelleHusl JTHIaM,
NpH3HAHALIM GexkeHuaMu B cooTBeTcTBHE ¢ PenepanbHbIM 3aKkoHOM oT 19
despann 1993 rona Ne 4528-1 «O Oexxcennax»; no OpraHM3aluy H NPoBeAeHHIO
KOHCYJ/1IbTATHBHBIX, METOAHYECKHX, NPoPHIAKTHYECKHX H
NPOTHBO3NMHAEMHYECKHX MepOnpHITHH o npeaynpexieHHIo
pacnpocrpanenus BUY-nndexnuu, ycraHOBJIeHHbIM KPUTEPHAM

L. O61mne nos10:Kenns
Hpeamer peryanpoBaHusi ATMHHHCTPATHBHOTO perjiaMeHTa

1. AZMHHMCTPATHBHBIM periaMenT npegoctasieHus PepepanbHolt Ciryx0oi
0 HaJ30py B cepe 3aluuThl IIpaB HOTpebHUTENEH 1 O1aronoayyus YeaoBeKa U ee
TEPPUTOPUAIBHBIMA OPraHaMM I'OCY JaPCTBEHHOW YCIIYTH II0 OLEHKE COOTBETCTBHSA
KauecTBa OKa3aHHs COIMALHO OPHEHTHPOBAHHONH HEKOMMEPYECKOH OpraHu3auen
0610eCTBEHHO IOJIE3HBIX YCIIYT: 10 OKa3aHUIO COAEHCTBHA B IIOJyYeHHH TUTAHUA B
MecTe BPEMEHHOTO Pa3sMeIeHus JINIaM, IPH3HaHHBIM Ge)XeHIaMH B COOTBETCTBHAN
¢ MenepanbHBIM 3aK0HOM OT 19 despans 1993 roma Ne 4528-1 «O OexeHIax»; 1o

OpraHu3alyy u IIPOBENCHUIO KOHCYJIbTATUBHBIX, METOAMIECKUX,
po¢UIaKTUIECKUX " TIPOTHBOAMHIEMUIECKUX MEpOINpPHUATHH 1o
npeqynpexaeHuo  pacnpoctpaHenns — BUY-undexuwd,  ycTaHOBICHHBIM
KpuTepusM (mamee - AIMUHMCTpAaTHBHBIH permamenT, Pocnorpe6uanzop,
rOCyJapCTBEHHAas  YCIyra  COOTBETCTBEHHO)  YCTAHABIHBAaeT CPOKH U
[I0CJIeI0BAaTEIbHOCTD aAMHHHACTPAaTUBHBIX nponexyp (meiicTBuil)

PocmotpeGHanzopa 1 ero TeppUTOPHAIBLHBIX OPraHOB B Mpefienax yCTaHOBICHHBIX
HODMAaTHBHBIMM IIPaBOBBIMH aKkTaMd PoccuiicKoi ®denepauyd MOTHOMOYHM,
HOPAMOK ¥ CTAHAAPT NPENOCTABICHHUs TOCYAapCTBEHHOM YCIyTH.




AIMMHMCTPATHBHBI  perjlaMeHT  TakXKe  YCTaHaBIMBAeT  IMOPSAOK
B3aUMOJAEHCTBHS  CTPYKTYpPHBIX IofpasieneHudi PocmorpeGHamsopa  (ero
TEPPUTOPHANIBHBIX OPraHOB), MX HOKHOCTHBIX JIHII, @ TaKKe B3aUMOMAEHCTBUA
PocniotpebHansopa (ero TeppUTOPHAILHBIX OPraHoB) ¢ MHBIMH OpraHaMy
roCy/IapCTBEHHOM BIIACTH M OpPraHaMH MECTHOTO CaMOYIIPABJIEHHU, yIPEKACHUIMH
¥ OpPraHU3alMIMH PH TIPENOCTaBICHAH TOCYAapCTBEHHOM YCIyTH.

Kpyr 3asBurenei

2. 3agBUTENAMH Ha MpeROCTaBIeHHe TOCYAAPCTBEHHON YCIYTH ABIAIOTCH
COLMaJHHO OPHUEHTHPOBAHHBIE HEKOMMEpYECKHe OpraHu3alud (magee —
3asBHUTEIH, OpraHU3alNK).

TpeGosanus k nopaaxy HHGOPMHPOBAHHSA O NIPEIOCTAB/ICHHH
rocyAapcTBeHHOM yCayru

3. HudopMmupoBaHue MO BOIPOCAM IPENOCTABIECHHS TOCYIapCTBEHHOM
YCIIYTH OCYINECTBIIsIETCS LEHTPaIbHBIM ammapaToM Pocmorpebnansopa u ero
TEPPUTOPUATILHEIMY OpraHaMHU:

1) mocpeacTBOM pa3sMelleHHs HHQOpMalMd O MeCTe HaXOXICHHA
PocrioTpe6Haazopa (ero TeppUTOpHAJBHBIX OPraHoB), O rpaduke mnpuema
3asiBUTENEH M HOMEpax Tele()OHOB IS CIIPABOK (KOHCYJIBTALMH ):

- Ha o¢uumansHOM caiite PocnoTpebHansopa ¥ €ro TeppUTOPHANBHBIX
OpraHoB) B HH(OPMALMOHHO-TEIeKOMMYHHMKAIIMOHHOH ceTn «JIHTepHeT»
(www.rospotrebnadzor.ru) (naiee - oduIManbHkI caliT Pocotpe6Han3zopa u ero
TEPPHUTOPUAIBHBIX OPTraHOB);

- TOCPEACTBOM  pasMemieHWs HMHGopMamud B (enepaibHOU
rocyAapCTBEHHON HH(OPMAITMOHHOI CHUCTEME «EnuHbIA nopTan
TOCY/JapCTBEHHBIX M MyHHUMIAIBHBIX ycuyr (dyHkumit)» www.gosuslugi.ru
(manee - Equnblii noptain);

- Ha MHOOPMAIMOHHBIX CTEHJAX B INOMEINEHHWH IpHEeMHOH mo pabote ¢
oGpameHussMA rpaxaaH PocroTpebHan30pa 1 ero TeppUTOPUATbHBIX OPTaHOB;

2) no HoMepam Telie(oHOB LI CIIPaBOK;

3) B cpeacTBax MaccoBoif HHPOPMaIHH.

4. VndopMupoBaHHWe II0 BOIPOCAM HPENOCTABJICHHS TOCYAapCTBEHHOH
YCIIYT'H OCYILECTBIIIETC:

4.1. PocroTpeGHan3opoM (€ro TepPUTOPHANBHBIMU OPraHaMu) IO MeCTy
HAXO0XKAEHHS IPEAOCTABICHIA IOCY JapCTBEHHOM YCIYTH.
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CnpaBoyHas MHpopMauus O MeCTe HaxOXHeHHA U rpadukd paboTel
Pocnotpe6Hamzopa (TeppUTOpPHANIBHBIX OpraHoB), CTPYKTYPHBIX
IoApas3s/ieNieHui, IPeAOCTaBILIIOIINX FOCyJapCTBEHHYIO YCIIYTy, Pa3sMellieHa Ha
opunmansHOM caiite PocnorpeOHan30pa ¥ €ro TeppHTOPHABHBIX OPraHoB, B
denepansHoii rocymapcTBeHHOH MH(opManHoHHOH cucreMe «PenepanbHbIN
PeecTp rocyJapcTBEHHBIX youyr (GyHKIui)» (Janee - GenepaabHbIH peecTp) U
Ha Exunom nopraie.

4.2. Tlo TenedonaM IUId CIIPaBOK O IIOCTYIUICHMH 3afBJIEHHMsA O BbIgade
3aKJIOYEHHS O COOTBETCTBMM  KauecTBa  OKasblBaéMbIX  COLHAIBHO
OpPHEHTHPOBAaHHEIMH  HEKOMMEDYECKMMM  OPraHM3auMsiMi  OOLIECTBEHHO
II0JIE3HBIX YCIYT (Jajyiee - 3asBICHUE) U JOKyMEHTOB, a TaKX€e O PACCMOTPEHHH
3adBJICHMS M JOKYMEHTOB II0 BOIIpOCaM MpPeJOCTaBIEHHA I'OCYAapCTBEHHOM
yciyrH (ajiee - CipaBoyHbIe Tele(OHSI).

CrpaBounsle  TejeoHBI  pa3MellleHsl Ha  OQHIMaJbHOM  caiTe
PocnoTpeGHai30pa ¥ €ro TePPUTOPHAIBHBIX OPraHOB, B JefepalbHOM PeecTpe 1
Ha EquHOM mopTaie.

4.3. I'To 3nexTpOHHO¥ 04T OpraHa, IPENOCTABIIAIOIIEr0 TOCY IaPCTBEHHY1O
ycayry, B cetd «MHTepHET» (aasiee - diaeKTpoHHas nodra PocrorpebHansopa u
€ro TEpPUTOPHATILHBIX OPTaHOB).

CrnpaBounass  uHQopMauus 00  ajgpece  DJIEKTPOHHOM  IIOYTHI
PocnoTpeGHaf3opa M €ro TEpPUTOPHMANbHBIX OpPraHOB pasMellleHa Ha
odunuansHoM caiite PocoTpe6Han30pa, B dhenepansHoM peectpe u Ha EnuroM
fopTasie.

5. Ha undopMaMOHHBIX CTEHAaX, YCTaHOBIEHHBIX B PocnoTpebHansope u
€ro TEePPUTOPUANBLHBIX OpraHax B AOCTYNHBIX JJIS O3HAKOMIIEHHS MeCTax,
odunuansHoM caifte PocrioTpe6Han3opa U €ro TeppUTOPHAILHBIX OpraHOB, Ha
EnuHOM nopTasie pa3Mmelnaercs cieayiomas HHGopManus:

1) HauMeHoBaHMEe M TOYTOBHIH ajpec PocmorpebHam3opa u ero
TEPPUTOPHATILHBIX OPTaHOB;

2) HoMepa TenedOHOB M afpeC IJIEKTPOHHOM IIOYTHI IOApa3[eNieHUs
TEpPUTOPHAIBHOTO ympaBlieHuss PocmoTpeOHan3opa, OTBETCTBEHHOIO 32
IpeocTaBleHHe FOCyIapCTBEHHOH YCIyTH, U €ro JO/DKHOCTHEIX JIALI;

3) rpapuxk paGoThl MOApA3JEICHUA TEPPUTOPHAIBHOIO YIPaBICHHSA
PocrioTpe6Han30pa, OTBETCTBEHHOrO 3a IIPEJOCTAaBIECHHME IOCYIapCTBEHHOU
yclyry;

4) TeKcT AIMMHUCTPAaTHBHOIO PETIaMEHTa C IPUIOKEHHEM;
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5) BBIZEPXKKH M3 3aKOHOAATENbHBIX H HHBIX HOPMAaTMBHBIX IIPABOBBIX AKTOB
Poccuiickoit ~ @enepanmu,  CoAepXKallMX  HOPMEBI,  HETOCPEICTBEHHO
peryJUpYIONHe IpeocTaBlIeHre TOCy JapCTBEHHOM YCIyTH;

6) TpeGoBaHKsA K MACHMEHHOMY 3asBJICHUIO 3asBUTENICH O IPEIOCTaBICHUH
MHGOPMAIIMH O TIOPsIKe IPEROCTABIEHHUS TOCYAapPCTBEHHOM YCIyTH;

7) dopma 3asaBICHUS.

6. 3asBiIeHHE C IPUIOKEHHEM JOKYMEHTOB B JIIEKTPOHHOH opMe MOXKET
OLITEH HampasiieHo Yepe3 ENuHbIA nmoprai.

dopma 3amBieHMA M OOpaslBl  JOKYMEHTOB,  OQOPMIISEMBIX
HETIOCPE/ICTBEHHO 3aABUTEISIMH W MpeAcTaBIsieMbiX B PocrorpeGHansop (ero
TEPPUTOPHANIbHBIE OpraHbl) IS HOMydYEeHMs TOCYHNapCTBEHHOW YCIYyIH B
3IEKTPOHHOM BHUIE, TOCTYITHBI 1JIs 3a[I0JIHEHHS B 3JIEKTPOHHOM BHe Ha EauHOM
mopTaie.

7. JIns monydeHHs CBeIEHHH O XOZe IPEeHOCTaBJIEHHS TOCYJapCTBEHHOMU
yciayra 1o TenedoHy 3asBHTENEM COOOINAaeTCA IMOJHOS HAWMEHOBAHUE
OpraHU3aLMK WK (aMIITKS, UM, OTYECTBO (TIPH HATMIUH) PU3NIECKOTO JIULA 1
IaTa MpeicTaBlIeHHs A0KyMeHToB B PocriorpebHan3op (ero TeppuropuaibHbIC
OpraHbl).

ITpu oTBerax Ha TenedOHHbIE 3BOHKM M YCTHBIE 3asBIEHHUS JODKHOCTHBIC
nuna Pocnotpe6Han3opa (ero TEppUTOPHATBHBIX OPTraHOB) JOJDKHBI B BEXK/IUBOH
dopme HHPOPMIPOBATH O MOPSAAKE NPEAOCTABIECHUA TOCY JaPCTBEHHOH yCIIyTH 1
NPEAOCTaBIATH CIEAYIOIIYI0 HH()OPMALHIO:

1) o BXoOAKX HOMepax, MO KOTOPHIMHM B CHCTEME JAEJONpPOU3BOJCTBA
Pocnotpe6uansopa (ero TeppUTOPHAIBHBIX OPraHOB) 3aperHCTPUPOBAHbI
3asBJICHHE H [IpUIaraeMbie K HeMy JOKYMEHTBI, IPEACTABICHHbIE AT 10Ty 1€HHA
rOCYAapCTBEHHOHU yCIIyTH;

2) 0 IPUHATOM DEIIECHHH 110 3asBJICHHIO;

3) 0 cpokax mpenocTaBIeHMs FOCYAapCTBEHHOH YCIIyTH;

4) 06 OTBETCTBEHHOM wCHONHHUTeNe ((hamMuiua, uMs, OTIECTBO (NPU
HaJIMYKH)), IPEeJOCTaBISIOMEM rocyJapCTBEHHYIO YCIYTy, U €ro KOHTaKTHOM
TenedoHe.

BpeMmst pasroBopa He JODKHO IIPEBHILIATh 5 MUAHYT.

Wnas wuHGOpMalid NpEeJOCTaBIIeTCs Ha OCHOBAaHMM MNHCHMEHHOTO
obparieHus 3asBUTENS.

I1. CtasaapT npeaocTaBieHHs FOCYJaPCTBEHHOM yCayrn
HauMeHOBaHHE rocyAapcTBeHHOi yCi1yrd




8. I'ocymapcTBeHHast yCIyra IO OIlEHKE COOTBETCTBHUS KauecTBa OKa3aHHs
CONMANBHO OPHEHTHPOBAHHOM HEKOMMepYecKoil opraHu3anueil o6IIecTBEHHO
IIOJIE3HBIX YCIYT:

- 10 OKAa3aHHIO COOCHCTBHA B IOJyYCHUH IIMTAaHMSI B MECTE BPEMEHHOIO
pasMeIeHU JIUIaM, TPU3HAaHHBIM OeXeHIIaMH B COOTBETCTBHH ¢ PejiepaIbHbIM
3akoHOM OT 19 deBpana 1993 r. Ne 4528-1 «O 6GexeHuax», yCTaHOBIECHHBIM
KPHUTEPHSIM;

- MO OpraHW3allii M IPOBEINCHHIO KOHCYJIBTATHBHBIX, METOAHYECKHX,
HpOQWIAKTHIECKAX H  [POTHBOIMHIEMHYECKHMX  MEPONPHUATHH IO
npenynpexaeHuio  pacmpoctpaHeHus ~BHY-uHQexknyu, yCTaHOBIECHHBIM
KPHUTEPHIM.

HaumeHoBaHnue (peepajibHOro OpraHa HCNOJIHHTEIbHOM BJIACTH,
NPeAOCTABISIIONIET0 FOCYAAPCTBEHAYIO YCJIYTy

9. IocynapcTBeHHasi yciayra IO OIGHKE KadecTBa OKa3aHMs COLMANbHO
OPHEHTHPOBAHHOM HEKOMMepYeCKOH OpraHM3alHed OOIIECTBEHHO MONE3HbIX
YCIIYT IO OKa3aHHIO COAEHCTBUA B IONYYCHHH NHTAHHSA B MECTE BPEMEHHOI'O
pasMelleHus JIMIaM, IPH3HAHHBIM Oe)XeHIIaMH B COOTBETCTBHH ¢ DeiepaibHbIM
3akoHOM OT 19 despana 1993 r. Ne 4528-1 «O OexeHnax», yCTaHOBICHHBIM
KPHUTEPHAM, NPENOCTABIAETCS LIEHTpalbHEIM ammapaToM PocrmoTpebHansopa u
€ro TEPPUTOPUAILHBIMU OpraHaMH;

TocymapcTBeHHas YCIyra IO OLICHKE COOTBETCTBHA KavyecTBa OKas3aHHA
COLMAIBHO OpPHEHTHPOBAHHONW HEKOMMEPYECKOH OpraHM3aluei yciyr IIo
OpraHM3alMd 4  DPOBENCHHIO  KOHCYJIBTAaTUBHBIX,  METOJAMYECKUX,
NpodQHIAKTHIECKAX ©  INPOTHBOSIHIEMMYECKMX  MEpONpPHATHMA  TIO
npeaynpexaeHuio  pacnpoctpaHeHus BHY-mH(exuuM, yCTaHOBIEHHBIM
KPHTEPHAM, IPeAOCTaBIAETCS LISHTPAIBHBIM annapaToM PocrioTpebHaazopa.

10. TIlpu mnpenocTaBNeHHM TOCYAApPCTBEHHOM YCIYTH 3alpeInaeTcs
Tpe6GoBaTh OT 3ajABUTENs NeHCTBHH, B TOM YHCIIE COrTIaCOBaHUIH, HEOOXOUMBIX
171 TIOy4EHHs TOCyJapCTBEHHOM YCIYTH M CBA3aHHBIX C 0OpallleHMeM B HHBIE
rocyJapCTBEHHBIE OpTraHbl H OpraHU3allvK, 32 HCKIIIOYECHHEM MTOJyYeHHUs yCIIyT,
BKJIIOYEHHBIX B II€pedYeHb YCIYr, KOTOpBIE SBIAIOTCA HEOOXONUMBIMH M
006s3aTeNILHBIMH JJIS IPEAOCTABICHUS TOCYIapCTBEHHBIX YCIIYT, YTBEPXKICHHbIH
IpaButensctBoM Poccmiickoit Denepariuy.

OnucaHue pe3y/ibTaTa NPeAOCTABICHHS FOCYAaPCTBEHHOM yCIIyry




11. PesynpTaraMu IpeA0OCTaBIEHNS IOCYyJapCTBEHHOM YCIyTH SBJIAIOTCS:

1) Bbiaya OpraHu3aliy 3aKITIOUEHHS O COOTBETCTBHHM Ka4eCTBA OKa3aHHs
COLMAJILHO  OPUEHTHPOBAaHHHIMH  HEKOMMEpPYECKMMHM  OpTraHH3aIlusAMH
00I1IECTBEHHO MOJIE3HBIX YCIIYT: 110 OKa3aHUIO CONEHCTBHUA B MIOJIyYeHUH THTAHAA
B MECT€ BPEMEHHOTO pa3MelleHWs JHIAaM, NPHU3HAHHBIM OeXeHIaMu B
cootBercTBUH ¢ PenepanbHbiM 3akoHOM OT 19 deBpans 1993 r. Ne 4528-1 «O
OexxeHIIax»; 10 OpraHU3aly U IIPOBEJCHUIO KOHCYIbTATUBHEIX, METOIUIECKUX,
NpOQHUIAKTHYECKAX W I[POTHBOIMUAEMUYCCKMX  MEPONpPHUATHIA 110
npenynpexaeHuio  pacnpoctpaHeHus BUY-undekiuu, yCTaHOBIIEHHBIM
KpUTEPHUIM;

2) mpekpalieHHe KUCIOJHEHUSA TOCYAapCTBEHHOHM YCIIyI'M II0 MHHLHATHBE
OpraHU3aIHH.

Cpok npeaocTaB/jeHHs IocyJapCTBEHHOM yCJIYyTH, B TOM YHCIe C
y4€TOM Heo0X0XHMOCTH 00pallleHHsl B OPraHU3alluH, YIaCcTBYIOLIHE B
NpeAOCTABJICHHH rocyJapCcTBeHHOH yCIyrH, CPOK NPHOCTAHOBJICHHS
npeaocTAB/ICHHS TOCYAaPCTBEHHOI YCJIYrH B cJiy4ae, ecjiM BO3MOKHOCTD
NPHOCTAHOBJICHHS IPeAYCMOTPeHa 3aKoHoAaTeALCTBOM Poccniickoii
®deaepannu, CPOK BbIAaYH (HANpaBJIeHHs) AOKYMEHTOB, sIBJISIIOLIHXCS
pe3ybTATOM HPeAOCTaB/ICHHA roCyAapCTBEHHOM yC/IyrH

12. Cpok mpenocTaBlieHMss rOCyAapcTBeHHOH ycmyrn PocmorpebHamzopom
(ero TeppuTOpHANBEHEIMY OpraHaMH) cocTaBiieT 30 AHew.

Cpox IpHHATHS peIleHHsd O BblJade 3aKIIO4YeHHs JHO0 HampaBIeHUH
MOTHBHPOBAHHOTO pelleHHs 00 OTKasze B BblJade 3aKIIOUCHHMA MOXET ObITh
TIpOJiTIeH, Ho He Gosee ueM Ha 30 aHeil, B ciydae Hanpapienus PocroTpeGHanzopom
(ero TeppUTOpHANBHBIMH OpPraHAMH) 3allPOCOB B COOTBETCTBHH C IIYHKTOM 6
IIpaBun MNpUHATHAS pelIeHWs O IpPH3HaHHM COLMAIBHO OPMEHTHPOBaHHOH
HEKOMMEPYECKOM OpraHM3alldyl HCIOJHUTENEM OOLIECTBEHHO MOJIE3HBIX YCIYT,
yTBEp)KACHHBIX IocTaHoBjeHHeM IIpaBuTenncTBa Poccuiickoit @enepauuu ot 26
suBaps 2017 r. Ne 89 (manee - IIpasuiia npuHaTHA pemenus). O MpoAIeHHH CpoKa
IIPHHATHSA YKa3aHHOTO pemeHus Pocriotpe6Han3op (ero TeppuTOpHaIbHbIE OPraHbl)
uHbOpMHpyeT 3asBUTeNs B TeuyeHue 30 JHEH CO JHA MOCTYIUICHUS 3asBICHUS O
BBIJIaue 3aKII0YEHUS.

B ciydae eciy opraHu3alys BKIIOYEHA B PEECTP IMOCTABLIMKOB COLMAIBHBIX
YCIIYyT MO COOTBETCTBYIOIIEH OOIIECTBEHHO IOJIE3HOM yCiyre, MPOMJIEHHE CpOKa
TIIPUHATHS PELIEHNs O BhIZiade 3aKiodeHns 160 06 0TKase B Bblaavue 3aKIIOUCHHS
He JOITyCKaeTCH.
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13. MoTHBHpOBaHHOE YBeIOMIIEHHE O BhblAaue 3aKiIiodeHus Jiubo o6 oTkase B
BbIZja4e 3aKJIIOUEHHS HalpaBJsieTCs 3assBUTEIO B TeueHne 3 pabounx JHe mo noyre
co naHA wu3gaHuA PocmorpeOHAm30poM (ero TeppUTOpUANbHBIMH OpraHaMH)
COOTBETCTBYIOILEI'0 PacIOpsHKEHHS.

HopMmaTHBHbIe IPABOBbIE AKThl, PEryJIHPYIOLIHE NPEAOCTAB/ICHHE
rocyAapcTBeHHOi ycayru

14. IlepeueHr HOPMATHUBHBIX IPaBOBBIX aKTOB, PEryJIUPYIOIIHX
IpeAOCTaBJIeHHE TOCYJapCTBEHHOM YCIYIH, C YKa3aHHEM HX DPEKBH3HTOB H
HCTOYHHKOB OHUIHABHOTO OITyOJIMKOBAHKS pa3MelleH Ha OQUIMAIBHBIX CaTaX B
cetu «IHTEpHETY, B ®eepanbHOM peecTpe U Ha EnunoM noprae.

HcuyepnbiBalonuii nepevyeHb JOKYMEHTOB, HeOOX0AUMBIX B COOTBETCTBHH C
HOPMATHBHLIMH NPAaBOBBIMH aKTaMH JJIf NPeJOCTABJICHHS
rocyJapcTBeHHO# YC/IyrH H yCIyT, KOTOPbie ABJSIOTCS He00X0ANMBIMH H
06513aTeILHBIMH /151 NPEJOCTABICHHSA FOCYIAPCTBEHHOH yCIyTH,
NOAJIEKANMX NPEACTABJIEHHIO 3asiBHTEJIEM, CIOCO0bI HX NOJIyYeHHst
3asiIBHTEJIEM, B TOM YHCJ€ B 3JIeKTpoHHO#H (popme, mopaaoK HX
npeacTaBJIeHUS

15. B cootBercTBUHU ¢ IMyHKTOM S5 IlpaBui npuHATHS pellleHHs I BHLIAYH
3aKJIIOYEHHS TIPEeCTaBIISeTCS:

IIHCHbMEHHOE 3ajiBJICHHE OpraHU3alyy O BblAaye 3aKJIOYEHUs B COOTBETCTBHH
C MPHJIOXKEHHEM K AZIMHHICTPaTHBHOMY PErIaMeHTY, B KOTOPOM 000CHOBBIBAETCS
COOTBETCTBHE OKAa3bIBAEMOT0 COLHAILHO OPHEHTHPOBAHHOM HEKOMMEPUYECKOM
opraHu3anyeil comedcTBHs B IIOMYYEHHM IIMTAaHMSI B MECTE€ BPEMEHHOIO
pa3sMelleHus JIMIaM, NPH3HAHHBIM OeXeHIlaMu B COOTBETCTBMH ¢ PelepaibHBIM
3akoHOM oT 19 deBpans 1993 roma Ne 4528-1 «O 6exeHnax», Mo opraHu3aliMy U
IPOBEACHHS  KOHCYJNBTATHBHBIX, METOAMYECKHX, MPOQHIAKTHYECKHX H
IPOTUBOSMHIAEMHYIECKHX MEPONPHATHH 10 MpeAyNpeKNEHHIO PaclpoCTPaHeHHUs
BHUY-undexnun, yCTaHOBIEHHBIM KpPHUTEPHAM, IIOAIMHCAHHOE DPYKOBOIMTEIEM
ITIOCTOSIHHO AEeHCTBYIONIEro UCIIOMHUTEILHOIO OpraHa 3asBUTeNIs. HiIM MHBIM JIUIIOM,
MMEIOMIKMM [IPaBo AEHCTBOBATh OT €r0 UMEHH 6€3 IOBEPEHHOCTH.

16. K 3agBieHuro MOTYT OBITH IPHIOXEHB TOKYMEHTHI, 000CHOBBIBAIOIIHE
COOTBETCTBHE OKa3bIBaEMBbIX OpraHusaleil ycmayr (CIpaBKH, XapaKTEpHCTHKH,
DKCIIEPTHEIE  3aKIIOYEHMs, 3aKIIo4YeHHs  OOIIECTBEHHBIX  COBETOB  IIPH
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3aI/IHTepeCOBaHHBIX opraHax, KOIMHK OUILNIOMOB H GJIaI‘O,[[apCTBeHHBIX IIMCEM H
ApyTHe).

17. B 3asBiieHUH JOJDKHO OBITH 000CHOBAHO:

COOTBETCTBME  OOIIECTBEHHO  IOJE3HOH  YCIyI'M  YCTaHOBJICHHBIM
HOPMAaTHBHEIMH NpaBoBeIMU akTaMu Poccuiickoit @enepaimy TpeGOBaHUIM K €€
conepxanuio (00beM, CPOKH, Ka4eCTBO IIPEAOCTABICHHS);

HaJM4YWe Yy JIMI, HENOCPEACTBEHHO 3aJCHCTBOBaHHBIX B HCIIOJHEHUH
o6IIecTBEHHO IoNe3HoM ycnyrd (B TOM 4HCiIe pabOTHHUKOB OpraHU3alluM M
pabOTHHKOB, IpPHUBIEYEHHBIX [0 JOrOBOPaM IPaIaHCKO-IPaBOBOIO Xapakrepa),
HeobOxomuMoi kBamubukauuu (B ToM uucie NpodecCHOHANBHOro 00pa3oBaHms,
onbITa paboThl B COOTBETCTBYIOIIEH cdepe), JOCTAaTOYHOCTh KOJUYECTBa TaKMX
JINLL;

YIOBJIETBOPEHHOCTH MOTydaTeNel 00IIECTBEHHO IIONE3HBIX YCIIYT Ka4eCTBOM
HX OKasaHua (OTCyTCTBHE Xanof Ha AeiicTBuA (Oe3nelicTBue) M (WIM) PELICHHS
OPTraHHM3allid, CBS3aHHbIE C OKa3aHMEM €0 OOINECTBEHHO MOJIE3HBIX YCIYT,
NpPU3HAHHEIX OOGOCHOBaHHBIMHM CYZOM, OpPTraHaMH TOCYJapCTBEHHOTO KOHTPOIA
(Haa30pa) ¥ MyHHLMIIAJIBHOTO Haf30pa, MHBIMH OpraHaMy B COOTBETCTBUM C MX
KOMIleTeHIHel B TeUeHue 2 JIeT, IPEALIECTBYIOMHUX BblIade 3aKII0YCHH);

OTKPBITOCTH ¥ AOCTYIHOCTh HH(GOPMAIMK O HEKOMMEPYECKOH OpraHU3alnH;

OTCYTCTBHE OpraHM3allid B peecTpe HeJOOPOCOBECTHBIX MOCTABLIMKOB IO
pe3yJbTaTaM OKa3aHus yCIyTH B pAMKaX MCTIOJHEHHS KOHTPAKTOB, 3aKIIFOYEHHBIX B
cootBercTBMM ¢ DemepansHelM 3aKkoHOM oT 5 ampens 2013 r. Ne 44-03
«O KOHTpaKkTHOM cHcTeMe B cdepe 3aKynoOK ToOBapoB, palboT, yciuyr Aus
obecrieueHuss TOCYJApCTBEHHBIX M MyHununaibHeix Hyxa» (CobGpanue
3axoHomarenbcTBa Poccuiickoil ®eneparmu, 2013, Ne 14, ct. 1652, Ne 27, cr.
3480, Ne 52 (4. 1), ct. 6961; 2014, Ne 23, ct. 2925, Ne 30 (u. 1), cT. 4225, Ne 48, ct.
6637, Ne 49 (4. 6), cT. 6925; 2015, Ne 1 (u. 1), cr. 11, Ne 1 (1. 1), cT. 51, Ne 1 (1. 1),
ct. 72, Ne 10, ct. 1393, Ne 10, c1. 1418, Ne 14, ct. 2022, Ne 27, cT. 3979, Ne 27, cr.
4001, Ne 29 (u. 1), cT. 4342, No 29 (u. 1), ct. 4346, Ne 29 (u. 1), cT. 4352, Ne 29 (1.
1), cr. 4353, Ne 29 (4. 1), ct. 4375; 2016, Ne 1 (u. 1), cT. 10, Ne 1 (3. 1), ct. 89, Ne
11, cT. 1493, Ne 15, ct. 2058, Ne 15, ct. 2066, Ne 23, cT. 3291, Ne 26 (4. 1), cT. 3872,
Ne 26 (u. 1), ct. 3890, Ne27 (u. 1), cr. 4199, Ne 27 (u. 2), cT. 4247, Ne 27 (u. 2),
CT. 4253, Ne 27 (4. 2), ct. 4254, Ne 27 (4. 2), cr. 4298; 2017, Ne 1 (3. 1), cT. 15, Ne 1
(4. 1), cr. 30, Ne 1 (u. 1), 1. 41, Ne 9, cr. 1277, Ne 14, c1. 1995, Ne 14, ct. 2004, Ne
18, ct. 2660, No 24, ct. 3475, Ne 24, c1. 3477, Ne 31 (u. 1), c1. 4747, Ne 31 (u. 1), cT.
4760, Ne 31 (4. 1), ct. 4780, Ne 31 (u. 1), ct. 4816; 2018, Ne 1 (4. 1), cT. 59, Ne 1 (u.
1),cr.87,Ne1(u. 1), cr. 88, Ne1 (4. 1), ct. 90, Ne 18, c1.2578, Ne 27, cr. 3957,
Ne 31, cr. 4856, Ne 31, cr. 4861, Ne 32 (u. 1), ct. 5104, Ne 45, cT. 6848, Ne 53
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(4. 1), ct. 8428, Ne 53 (u. 1), ct. 8438) B TeueHue 2 jieT, MPEAIIECTBYIOMINX BhIAAYE
3aKJIOYCHUS.

18. B cnydae ecim OpraHusalisi BKIIOYEHA B pPEECTP IIOCTABLIMKOB
COLMAIBHBIX YCIYI IO COOTBETCTBYIOIEH OOIIECTBEHHO IIOJIE3HOK ycCiyre,
IPECTAaBICHAS JOTIONHUTEIBHEIX HOKYMEHTOB, 0OOCHOBBIBAIOIMX COOTBETCTBUE
OKa3bIBa€MEBIX OpPraHU3alMel YCIyT YCTaHOBICHHBIM KPHTEPHSM, He TpebyeTcs.

19. TpeGoBaHMs K JOKyMEHTaM:
3asBIE€HUE IPEACTABIETCS HA PYCCKOM SI3BIKE B OJJHOM 3K3eMILLIpe (B Ciiydae

npeicTaBieHHs Opd JwmuyHoM oOpameHmn B PocnorpebHamsop  (ero
TeppUTOpHAILHEIE OPraHbl) - B ABYX 9K3eMIUIIpax). 3aspieHue, cofepialiee boinee
OJIHOT'O JIMCTA, JOJDKHO OBITH MPOLIMTO, MPOHYMEPOBAaHO M 3aBEPEHO MOANHUCHIO
PYKOBOAMTENS TIOCTOSHHO AEHCTBYIOMIEr0 HCIOJHHTEILHOrO OpraHa 3asBHUTEIL
VJTH MHOTO JIMIIa, KMEIOLIET0 IpaBo 1eHCTBOBATh OT €r0 HMEHH 0€3 JI0BEPEHHOCTH,
Ha 000pOTe MOCHIEeHETo JIMCTa Ha MECTE MPOIIHUBKH,

MHBIE JOKYMEHTHI TPEICTABIAIOTCS Ha PYCCKOM A3bIKE€ B OAHOM ITOAJHHHOM
9K3EeMILIAPE;

IpH COCTAaBJEHMM 3ajBJICHUA He JIOIyCKAeTCs MCIONb30BaHUE COKpAlleHHH
ciioB u ab6peBuaryp;

B JOKYMEHTAX He JO0JDKHBI COAEPIXaThCs HelleH3ypHbIe TM060 OCKOPOHUTEIbHBIE
BBIPDKEHHS, YTPO3bl XKI3HH, 3[0POBBIO U HMYIIECTBY TO/DKHOCTHBIX JIALI, 4 TAKKE
YJIEHOB HX CeMeEH;

TEeKCT 3afBJEHHA M IPWIAraeMbIX K HeMy HOKYMEHTOB He HOJDKEH OBITh
HCIIOJIHEH KapaH/IAIIoM, JoJDKeH OBITh HalncaH pa30opuuBo;

TEKCT 3asBJIEHHUA U MPUIaraeMbIX K HEMy JOKYMEHTOB HE JOJDKEH COlepxaTh
TIOTYHCTOK, TIPUNMCOK, 3a4ePKHYTHIX CIOB H MHBIX HE OTOBOPEHHBIX UCTIPABJICHUH,
a TaKXkKe HMETh IMOBPEXICHHH, HAJIM4YME KOTOPHIX HE II03BOJISIET OAHO3HAYHO
HCTOJIKOBaTh UX COJCPXAHHE.

20. 3asBieHKe OPraHMW3alMK O BBIAAYE 3aKIIOYECHUS M MpUIaraeMble K HeMy
IOKYMEHTHI MOTYT OBITh HanpaBieHBl IIOYTOBBIM OTIIPABIEHHEM C OIHUCHIO
BIIOXKEHHs, IpEeJCTaBJeHE HemocpencTBeHHO B  PocmorpebHamsop (ero
TepPPUTOPHAIIBHBIE OPTaHbI) MM IIPECTABICHEI B (OpME IJIEKTPOHHOTO JOKYMEHTa
(3ampoca), HOAIMHUCAHHOTO EKTPOHHOH IIOAIKMCEIO, B TOM YHCJIE C HCII0JIb30BAHHEM
Enusoro noprana.

21. PocniorpeGHanzop (ero TeppUTOpHAIbHEIM OpraH) He BIIPaBe OTKa3bIBaTh B
TIPEOCTAaBIEHUN TOCYAPCTBEHHOM YCIyTH, €CIIH JOKYMEHTBI, HEOOXOAUMbIEe JULT
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IPEAOCTABIECHHA YCIYTH, NOAAHBl B COOTBETCTBUHM C MH(OpMALHEH O CpoKax |
IIOpAJKE IIPENOCTABICHMS YCIYrH, OIyOnukoBaHHOX Ha EnunHoMm moprane
roCyJJapCTBEHHBIX yCNyr, o¢wuimansHoM caiite Pocnotpe6nanzopa (ero
TepPUTOPHAIBHBIX OpraHoB) B ceTH «MIHTEepHETY.

M cuepubiBaouinii epeyeHb JOKYMEHTOB, He00X0AHMBIX B COOTBETCTBHH C
HOPMATHBHLIMH NPABOBbIMH AKTaMH /JIfl NPEJOCTAB/ICHHS
rocyAapcTBEHHO# YC/IyIH, KOTOPble HAXOAATCS B PACHOPSIKEHHH
rocyAapcTBeHHBbIX OPraHOB, OPraHOB MECTHOI'0 CAMOYIPaBJIeHHSI U
HHBIX OPraHOB, yYACTBYIOIHX B MPeJ0OCTABICHHH IrOCYAaPCTBEHHbIX HIIH
MYHHIHIAJBHBIX YCIYT, H KOTOpbIE 3asiBATE/Ib BIPABE NPEACTABUTD, a
TaKsKe cnocoObl HX NOJy4YeHHs 3aiBUTEJISIMHA, B TOM YHCJIe B 3JIEKTPOHHOM
¢opme, MOPSIIOK HX NpeACTABICHUS

22. VYkasaHHBIi TepeyeHb JOKYMEHTOB  BKIIOYAaeT  JIOKYMEHTBI,
HOATBEPXAAIOINHME OTCYTCTBHE Yy OpraHM3alMM 3aJ0/DKEHHOCTEH MO HajoraM H
c6opaM, MHBIM IPELYCMOTPEHHBIM 3aKOHOAaTenbcTBOM Poccuiickoit Penepariyu
00s3aTeNbHBIM IUIaTeXaM, KOTOphle mpeicraBiiiorcs B Pocmorpebransop (ero
TEPPUTOPHAJILHBIE Oprasbl) HaJIOTOBBIMH opraHaMy B HOpsAIKe
MEXBEJIOMCTBEHHOr0 HMH()OPMAIMOHHOTO B3aMMOJEUCTBHMA MO 3ampocy B
COOTBETCTBHH co cTaTheil 7.2 enepanbHoro 3akoda ot 27 urois 2010 r. Ne 210-03
«O6 opraHu3alMK NPeSOCTaBICHHS FOCYJAPCTBEHHBIX ¥ MyHHUIMIIATBHBIX YCIYI.

Vka3zaHHele JOKyMEHTHl MOTYT OBITh IIPEICTaBJCHBI 3ajiBUTENEM IO
coOCTBEHHOI MHHUIIUATHBE. '

23. 3anpemgaercs TpeOOBaTh OT 3aABUTEIS IPECTABICHHSA:

JIOKYMEHTOB ¥ MH(OpMALVH WM OCYILIECTBICHUS NEHCTBUM, NPeCTaBICHHES
WM OCYIIECTBIIEHAE KOTOPHIX HE NpeNyCMOTPEHO HOPMAaTUBHBIMH IIPaBOBBIMH
aKTaMH, PErYJUPYIONIEMH OTHOIICHHS, BO3HHKAIOIIKE B CBSA3HU C IIPEIOCTABICHHEM
roCyJapCTBEHHOH yCIyTH;

JIOKYMEHTOB W HMH(OpMaIliH, KOTOpble B COOTBETCTBHH C HOPMAaTHBHBIMH
npaBoBeIMH akTamu Poccuiickoit @enepalyiu, HOpMaTHBHBIMH PaBOBEIMU aKTaMH
cyonekToB Poccuiickoit ®enepanu ¥ MyHMIMIAIBHBEIMH IIPABOBBIMH aKTaMHU
HaXOZATCAd B PpAaCIOPSDKEHMH TOCYyJapCTBEHHBIX OpPraHoB, IPEAOCTaBIIAIOIIMX
rOCYJapCTBEHHYIO YCIIYT'y, MHBEIX TOCYJapCTBEHHBIX OPraHOB, OpPraHOB MECTHOIO
caMoynpaBieHud M (WIM) HOABEJOMCTBEHHBIX TIOCYAapCTBEHHBIM OpraHaM H
OpraHaM  MECTHOTO  CaMOyIpaBJe€HMA  OpraHM3aluii, YJYacTBYIOIIHX B
NpeNOCTaBJIEHHH FOCY IapCTBEHHBIX WM MyHHIMIIAIBHBIX YCIIYT, 32 HCKIIIOYCHAEM
JOKYMEHTOB, YKa3aHHbIX B 9acTd 6 cTaTsu 7 DefiepanbHOro 3akoHa oT 27 WIS
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2010 r. Ne 210-®3 «O6 opraHuzanuy IPEeROCTABICHHS TOCYJApCTBEHHBIX H
MYHUIMIIAIBHBIX YCIYT»;

JIOKYMEHTOB M MH(OpMaIuH, OTCYTCTBHE U (M) HEOCTOBEPHOCTh KOTOPBIX
He yKaselBalUCh INIPH  TEPBOHAYAIBHOM OTKase B  NPENOCTaBICHHM
roCyAapCTBEHHOM YCIYTH, 32 HCKIIOYEHHEM CIIydaeB, MIPEyCMOTPEHHBIX TyHKTOM
4 gactu 1 crateu 7 ®enepansHoro 3akona ot 27 wurons 2010 r. Ne 210-03 «06
OpraHM3alyy NPeAOCTaBIeHU] TOCYAapCTBEHHBIX M MyHUIUIAIBHBIX YCIYT.

HcuepubiBalounii nepedeHb OCHOBAHMIA /sl 0TKAa3a B NpHeMe
AOKYMEHTOB, HE0GXOAMMBIX AJISl IPeJOCTABJIEHHS IrOCYAapCTBEHHOH yCaIyrn

24. OcHoBaHMA [UI1 OTKa3a B IIpHeME MOKYMEHTOB, HEOOXOAMMEIX IUIs
TIPeNOCTaBIEHHs T[OCYyNapCTBEHHON YCIyTH, 3aKOHONATENsCTBOM Poccuiickoi
®denepaiuy He NPeAyCMOTPEHBEI.

I/Icqepnbmalomuii IepevcHb OCHOBAaHHH AJIA NpHOCTAHOBJCHHUA
HJIH OTKa3a B NpPEAOCTaBJCHHH rocynachBennoﬁ YCIyru

25. OcHoBaHMA JUId [PHOCTAHOBICHHSA TOCYHApCTBEHHOM  YCIYyTH
3aKoHoAaTeNECTBOM Poccuiickoii denepariuu He IpeyCMOTPEHEI.

26. OcHOBaHMEM JUIs OTKa3a B MPENOCTaBIEHUM TOCYIapCTBEHHOM YCIyTH
ABJIIOTCS:

HECOOTBETCTBHE  OOILECTBEHHO  TIOJIE3HOM  YCIYyTH  YCTaHOBIICHHBIM
HOPMaTHBHEIMH [PaBoBEIMU akTaMu Poccuiickoit @enepanuy TpeGoBaHUM K ee
conepxanuio (065eM, CPOKH, KA9ECTBO TIPe/IOCTABICHHUA);

OTCYTCTBHE y JIMI], HEMOCPEACTBEHHO 3a/ICHCTBOBAHHBIX B HCIONHEHUH
o6lLIecCTBEHHO TMOJe3HOH yciuyrd (B TOM 4Hcie pabOTHHKOB OpTraHHM3alMd H
paGOTHHKOB, TIPHUBJICYEHHBIX IO IOTOBOPaM IpaXkIaHCKO-IIPaBOBOTO XapaKTepa),
Heo6xoxuMol KBamubuKaluu (B TOM 4HCIe IpodeccHoHaTBHOro obpa3oBaHus,
onkiTa paboThl B COOTBETCTBYIOMIEH chepe), HENOCTATOYHOCTh KONUYEeCTBA JIHUL, Y
KOTOPBIX €CTh HE0OX0AUMas KBaTH(PHUKALIKS,

HaJIM9Ue B TeYeHHe 2 JIET, IPEIECTBYIOMIUX BhIAaue 3aKII0YeHH, Kaliob Ha
nevcsus (Oe3neiicTBue) U (WIM) PEIICHUS OPTaHM3aIMHM, CBA3aHHBIX C OKa3aHHEM
el0 OOLIECTBEHHO IIOJE3HBIX YCIYr, TpPH3HAaHHBIX OOOCHOBaHHBIMH CYIIOM,
OpraHaMM TOCYAapCTBEHHOTO KOHTpONs (HaA30pa) ¥ MYHHIMIIAIBHOIO Haja30pa,
MHBIMH TOCYAapCTBEHHBIMY OpraHaMU B COOTBETCTBHH C MX KOMIETEHLMEH;
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HECOOTBETCTBME YPOBHSA OTKPHITOCTH H JOCTYHOCTH HHGpopMauuu o6
OpraHM3aliy YCTaHOBJIEHHBIM HOPMATHBHBIMH IIPaBOBBIMHM akTamMu Poccuiickod
®enepanuu TpeGoBaHMAM (IPU UX HATIMYUK);

HalMYMe B Te4YeHHe 2 JIeT, NpEeAIIEeCTBYIOIMX BbIAayYe 3aKIIOUCHMS,
nHGopManui 00 opraHM3alliM B peecTpe HeJ0OPOCOBECTHBIX ITOCTABIIMKOB IO
pe3yJIbTaTaM OKa3aHHA yCIYyTH B paMKaxX HCIOJIHEHHs KOHTPAKTOB, 3aKIIOYCHHEIX B
cooTBeTcTBUH ¢ DemepansHbiM 3akoHOM OT 5 ampens 2013 r. Ne 44-03 «O
KOHTPAKTHOH CHCTeMe B cepe 3aKyIOK TOBapoB, paboT, yCIyr Ans obecreyeHus
rOCyIapCTBEHHBIX M MYHHLIMIIAIBHBIX HYXKI»;

HaIu4He 3a710JDKEHHOCTEl 1Mo HamoraM U cbopaM, MHBIM HPENyCMOTPEHHBIM
3aKoHOHaTeNbCcTBOM Poccuiickoit Deneparinu 06s3aTeNbHBIM IUIATEXKaM;

TpEeACTaBICHHE JOKYMEHTOB, COZepKallliX HEAOCTOBEPHEIE CBENEHHS, TUOO
JIOKyMEHTOB, OQOPMICHHBIX B HEHAJICKAILEM [IOPSIKE.

He Moxer SBIATECA OCHOBaHHEM U1 OTKa3a OTCYTCTBHE HOPMATHBHO
yperyUpOBaHHEIX TpeGoBaHUIt K OOLIECTBEHHO MOJIC3HOHM yCiyre, 3a OLICHKOM
Ka4ecTBa OKa3aHHs KOTOpO# oOpaTHiiCs 3asBHTEIb.

27. Tlocne ycTpaHeHMsT OCHOBaHMM [ii OTKa3a B IIPENOCTaBICHUH
roCyapCTBEHHOM YCIIYTH 3asIBUTEIb BIPaBe IOBTOPHO 0OPaTUTHCA UL IOy YeHHS
roCyJapCTBEHHOM YCIYTH B MOpSZKE, YCTaHOBICHHOM AJMMHHMCTPATHBHBIM
peryiaMeHTOM.

Ilepeyens ycayr, KOTOpbIe SIBJISIOTCH HEOOXOAHMBIMH M 00532TeJIbHBIMH

AJIf NPEXOCTABJICHHS FOCYAaPCTBEHHOM YCIYIH, B TOM YHC/Ie CBEACHH O

JAOKyMeHTe (I0KyMeHTaXx), BblJaBaeMOM (BbIAaBA€MbIX) OpraHH3alHsAMH,
Y4aCTBYIOLIHMH B NPEeAOCTABJICHHH roCy1apCTBEHHOH yCJIyrH

28. Ilpu mpenocTaBleHUH rOCyJapCTBEHHOM YCIIYTH MOMyYeHUEe MHBIX YCHYT,
HEOOXOOUMEIX M 00A3aTebHBIX I [IpeOCTaBIeHHs TOCYAapCTBEHHOM yCIIyTH, a
TAaKXKe y4acCTHe MHBIX OpraHu3alii B IPEOCTaBIEHUHU IOCYIapCTBEHHOM yCITyTH He
TpebyeTcs.

Tlopsiiok, pa3Mep U OCHOBaHHS B3HMAaHHS rocyJapCTBEeHHOH MONLIHHbI
WJIH HHOH IJIaThl, B3HMAaeMOoii 3a mpeocTaB/ieHHe rocyAapCTBEHHOM
yCIyra

29. TocynmapcTBeHHas NOIUIMHA MM HHasg IUIaTa 332 TNPENOCTaBlICHHE
rocyJapCTBEHHOH yCIIyTd He B3UMAETCA.
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IIOpﬂIIOK, pa3Mep H OCHOBaAaHHE B3MMaHHS IVIAThI 32 MPEAOCTABJICHUC
ycayr, KOTopbi€ ABJSI0TCH He00X0AMMBbIMH U 00s13aTEeJILHBIMH ISl
NpeaoCcTaBJICHHSA FOCYﬂaPCTBeHHOﬁ YCIYra, BKIo4as nmbopmaumo 0
METOAHKE pacieTa TaKO# IJIATHI

30. IInara 3a IpefOCTaBIEHHE YCIYT, KOTOPbIE ABISIOTCS HEOOXOIUMBIMH U
06s13aTeIbHBIMHE )18 TIPeI0CTaBIeHN FOCYAapCTBEHHOM YCIIyTH, He B3UMAeTCsl.

MaxcHMAaJbHBIH CPOK 0’KHIAHHS B OMepelH NPH Noaave 3anMpoca o
NpPeAOCTABIECHHH FOCyJaPCTBEHHOI YCIyIH, YCIyTH, IPEA0CTABIIAEMOMH
opraHmn3anueii, yuacTByiouieii B IpeocTaBIeHAN IOCY1aPCTBEHHOMH
YCJIYrH, H IIPH MOJIy4eHHH Pe3ybTaTa MPeAOCTABICHHS TAKHX yCIyT

31. MakcuMabHEBIH CpPOK OXHAAHHSA B OYEPEAH NpPH IoAaye 3asiBJICHUSA O
NpPEJOCTaBIEeHNH TOCYJApCTBEHHOM yCIyrH ¢ TONy4YeHHs pesyibpTaTa
NpeAOCTaBIeH s TOCYAAPCTBEHHON YCIYTH COCTAaBIAET 15 MUHYT.

Cpok 4 HOpAIOK PerucTPalHH 3a1POCca 3aABHTEISA O PeJOCTaBICHHH
rocyJapcTBEHHOH YCIYTH H YCIyTH, NpeJocTaB/isieMoil opranusanuei,
yuacTBYyIomeii B mpeJocTaB/JeHHH rocyapCTBEHHOi yCIyrH, B TOM YHCIe
B 3JIeKTpOHHO# dopme

32. IlocTynuBLIee 3asBJICHHE M IpHIaraeMble K HEMY JIOKyMEHTbI, B TOM
qHClle B DIIEKTPOHHON (opMe, PETHCTPHPYIOTCI B AEHb €ro IMOCTYIUICHHS B
PocnoTpeGHaa3op (ero TeppUTOpHANIbHBIN OpraH).

33. PerucTpaums 3asBi€HHs ¥ DpUWIaraeMelX K HeMy IOKYMEHTOB
ocyIIecTBIseTCA noapasaeneHnsiMu Pocriorpebransopa (ero TeppuTOpHaIbHOTO
OpraHa), OTBETCTBEHHBIMH 3a IIPYEM H PETHCTPALMIO KOPPECTIOHICHIIUH.

34, TIpu npreMe 3asBICHNS O IPENOCTaBICHHH I'OCY JapCTBEHHON YyCIIYTH Ha
6yMa)KHOM HOCHTEJIe, IIPeICTaBICHHOI'0 3asBUTEJIEM JIMYHO, 10 €T0 JKeNlaHUIo Ha
BTOPOM OK3eMIULIpE 3asBICHHs NPOCTAaBJAETCA HaTa MpueMa 3asBICHHA H
IIPHIaraeMbiX K HEMy HOKYMEHTOB, (paMMIIHs, MMs, OTYECTBO (IPH HAIMYIUH)
IOJDKHOCTHOTO JmHna Pocnorpe6GHanzopa (ero TeppUTOPHAIBHOTO OpraHa),
IIPUHSBIIETO 3asABJICHUE.
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TpeGoBanusi K NOMEIEHHSIM, B KOTOPLIX HPEIOCTABJISIETCH
roCyAapcTBEHHAN YCIYyTra, K 3aJ1y O:KHAAHHSA, MECTaM /IS 3aN0JTHEHHS
3anpoCoB 0 NPeAOCTABJIEHHH rocyJapcTBeHHOH yeayrn, HHpopManHOHHBIM
CcTeHZaM ¢ 00pa3uamMH HX 3aII0/IHEHHSA H NepeYHeM J0KyMEHTOB,
Heo0GX0AMMBIX JJIsi IPeJOCTABJIEHHS KAXKA0H rocyAapcTBEHHOH yC/Iyr,
pa3sMelmeHHI0 H 0OPMIIEHHIO BH3YAJIbHOMH, TEKCTOBOH H MYJILTHMEUAHOIM
HH(pOpPMALHH 0 NOPSIAKE NPEJOCTABIECHHS TAKOH YCIYrd, B TOM YHcIe K
o0ecre4eHHI0 JOCTYNHOCTH /it HHBAJIHA0B YKa3aHHBIX 00bEKTOB B
COOTBETCTBHMH € 3aKOHOAaTebeTBOM Poccniickoil deaepanun o
COLHAbLHOM 3aLHTEe HHBAJIHAOB

35. ITomemenns, B KOTOPBIX NPEAOCTaBIAETCS TOCYAAapCTBEHHAs yCIyTa,
BKJIIOYAOIIME TOMEIIEHHS I OXKUIAHUs M IpHeMa 3asBuTenei, o6opyayrorcs
CTyNbsiMH (KpeciaMH) @ CToNaMH M oOecledyMBaroTCss Nucded Oymaroi u
MTACHMEHHBIMH NIPUHAAJICKHOCTAMH.

36. Bxog u noMemenue oO0OpyAylOTCS MaHAyCaMH, pPacIIHPEHHBIMHA
NpOXOaMH, MO3BOJAIOIMMK  obecleduTh OECHPENMATCTBEHHBIH  JOCTYI
HHBAIHAIO0B, BKIIIOYas HHBAJIHOB, UCIOJB3YIOIUX KPeCia-KOJIACKH.

37. KabumeTsl i OpHeMa TpaXZaH MODKHBI OBITE 060pyIOBaHbI
MH(OPMAIIMOHHBIME TabiuuKkaMu (BHIBECKAMH) C YKa3aHHEM: HOMepa KaOUHeTa;
daMuIMK, WMeHHW, OT4YecTBa (IPH HANMYMHM) M JIODKHOCTH CIEIHalluCTa,
OCYIIECTBJIAOILETO PEIOCTaB/IEHHE rOCY 1apCTBEHHOM YCIIyTH.

38. MadopMalMOHHbIE IOUTHI, BU3yalbHas M TEKCToBas MH(pOpMamusi O
TIOps/IKe [IPeIOCTaBIeHNs TOCYJapCTBEHHOH YCIYTH pa3sMelaloTcs Ha CTeHax B
HEMOCPE/CTBEHHOM ONM30CTH OT BXOAHOH JBepu (OBeped) KabHHETOB
yIpaBiieHUs (OTHeNa), OTBETCTBEHHOTO 33 IPEOCTaBICHHE TOCYIapCTBEHHOM

YCIIYTH.

39. OdopmieHne BU3yalbHON, TEKCTOBOH M MYJILTUMEIMAHOM
HHGOPMALMH O TIOpAJKE NPENOCTaBICHUS TOCYJapCTBEHHON YCIYTH ROJDKHO
COOTBETCTBOBATh ONTUMAIILHOMY 3PHTEIFHOMY U CIIyXOBOMY BOCIIPHATHIO 3TOH
uH(OpPMAIMHK 3aABHTEJSIMU, B TOM YHCIIE€ C OTPAaHUYCHHBIMM BO3MOXKHOCTSMHU
310POBBSL.




18

40. JIng JOMKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a IIPEeNOCTaBJICHHE
roCyAapCTBEHHO# YCIIyT'H, CO3Al0TCS YCIOBHS, He0OX0AUMBIE AJI MCIIOJIHEHHS
FMH JOJDKHOCTHEIX 00g3aHHOCTeH. K TakuM yCIOBHSIM OTHOCSTCS:

1) oGecmeuenne pabodero Mecta, OOOPYAOBAaHHOTO NEPCOHAIBHBIM
KOMITBIOTEPOM € BO3MOXHOCTBIO JOCTyNa K MHGOPMalMOHHEIM 6a3aM JaHHBIX,
TIe9aTalOIHM U CKAaHHPYIOIIHAM yCTPOHCTBAMH U TeNe(OHHON CBA3BIO;

2) obecneueHne ©Oe€30MacHOCTH Tpyda M YCJIOBHM, OTBEYaIOIIUX
TpeOOBaHMAM OXpaHbl U THTHEHBI TPY/a;

3) BO3MOXKHOCTH HOJy4YeHNs HHGOpMaLUH, He0OX0AUMOI IS BBIIOTHEHHS
JOJDKHOCTHBIX 00s13aHHOCTEH.

41. B cOOTBETCTBHH C 3aKOHOATeNLCTBOM Poccuiickoit @enepannu B LEIAX
OpraHM3aliy OecrpensTCTBEHHOIO JOCTyIla MHBAIUIOB (BKIIOYAs HHBAIK/IOB,
HCTIONB3YIOMMUX  KPecna-KOMACKH ¥ cob6ak-TIpOBOJHMKOB) K  MECTy
NpeoCTaBiIeH s rocyJapCTBEHHOM yCIIyr MM 00eCIeYHBalOTCS:

a) ycuoBuia OecOpelmsTCTBEHHOro JocTynma K OOBeKTy (34aHHIO,
TIOMEIIEHHUIO), B KOTOPOM IIPEAOCTABIAETCS TOCYIapCTBEHHAs YCIIyra, a TaKkKe
i GecIpensITCTBEHHOTO IIOJIb30BAHHUS TPAHCIOPTOM, CPEACTBAMH CBSA3H H
uHpOpMaLHy;

6) BO3MOXHOCTh CaMOCTOSTEIBHOTO IEPENBIKEHNS 10 TEPPUTOPHH, Ha
KOTOpOiM pacroioxeH 0OBeKkT (3maHHe, NMOMEIIEHHE), TAe IPeOCTaBIAeTCs
rocyAapCTBEHHas YCIIyTa, a Taloke BXOZa U BRIXOAA Ha TaKHE OOBEKTHI, II0CAIKH
Ha TPAaHCIIOPTHOE CPENCTBO M BHICAAKU M3 HETO, B TOM YHCJIE C HCIIOJIB30BaHIEM
Kpeciia-KOJIICKH;

B) COIPOBOX/IEHKE HHBAIUIIOB, UMEIOIIUX CTOMKHE PacCTPOHCTBA QYHKLIMU
3peHUs H CAaMOCTOSTENHHOTO NIEpEBIKCHI;

r) HaJlexalniee pasMelleHre o0opynoBaHHA U HOcUTesel MH(OpMauuH,
HeoOXomuMBIX s obecredeHnss OecHpensTCTBEHHOIO AOCTyNa HWHBAIHAOB K
o0bekTaM (3HaHUSAM, IOMEIIEHHsSIM), € NPeNOCTaBIIeTCs roCyAapCTBEHHas
yCIIyra, C y4eTOM OrpaHUYEHHI UX KHU3HEAEATEILHOCTH,

1) nyOonupoBaHHe HEOOXODMMOM Jisi HHBAJIMIOB 3BYKOBOH M 3pUTENLHOM
MH(OPMAaLKK, a TaKXKe HaINKCel, 3HaKOB M HHOH TEKCTOBOM M rpauyeckoi
MHGOPMAlMM 3HAKAMH, BLIOJHEHHBIMUA pelbe(GHO-TOYEUHBIM MIPA(PTOM
Bpaiins;

€) JIOIyCK CypIOoNepeBoAYNKa U TU(IOCYpAONEPEBOAUHKA;

) JOMyCcK coOaKU-IPOBOAHMKA K 00beKTaM (31aHUAM, IOMELIECHUAM), THie
NpeNoCTaBisIeTCs TIOCYJapCTBEHHas YycCiyra, IpHd HalM4YMM JOKYMEHTa,
TIOATBEPXKAAOIIETO €e crenuanbHoe o0ydeHHe W BhIIaBaeMoro mo ¢Gopme U B
HOps/IKe, YCTAHOBJICHHOM IIpMKa3oM MMHHCTEpCTBA Tpyla M COLMAIBHOM
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sammuThl Poccuiickoii ®epepaumu ot 22 wioHs 2015 r. Ne 386H (3apeructpupoBan
MunncrepctBoM toctuiud Poccuiickoit Pepepanmu 21 mons 2015 r,
peructpanoHHbii Ne 38115);

3) momomu paboTHHKOB PocnmorpebHansopa (ero TeppUTOPHAIbHBIX
OpPraHoB) B IpeoZioieHuH 0apbepoB, MEINAIOIMX MONYYEHHIO HMH
roCy/IapCTBEHHOM YCIYT'M HapaBHE C IPYTHMH JIMIIAMH;

1) B Cllyyae HEBO3MO)XHOCTH INOJHOCTHIO IIPHUCIOCOOUTH OOBEKT C YYETOM
HOTPeOHOCTH HMHBAIHAA €My 00ECIEUHBAcTCs JOCTYNI K MECTY NpPeAOCTaBIeHHU
rOCyIapCTBEHHOM YCIIyTH 160, KOIZia 3T0 BO3MOXKHO, €€ IPEAOCTABICHHUE 10 MECTY
MKHUTEJIBCTBA HHBAIIHM/IA MK B JUCTAHLIUOHHOM PEXHME.

IMoxa3aTe/H JOCTYIHOCTH H Ka4eCTBa rocyJapcTBEHHOH yCJIyIrd, B TOM 4YHCIIe
KOJIHYECTBO B3aUMOJeiicTBH 3asBHTE/Is ¢ JOKHOCTHBLIMH JIMHAMH IIPH
NpeAOCTAB/ICHUH TOCYJAPCTBEHHOH YCIYrH H HX NPOXOJIKHTEILHOCTD,
BO3MOKHOCTH HOJIy4eHHsl HHPOpMaNHH 0 X04€e NPeAoCTAB/ICH U
rocyAapcTBEeHHOM YCJAYrH, B TOM 4YHC/Ie ¢ HCNOJIb30BaHHeM HH(OPMaHOHHO-
KOMMYHHKALHOHHBLIX TEXHOJIOTHi{, BO3MOXKHOCTD JIHOO HEBO3MOKHOCTD
MOJIy4eHHsl rocyJapCTBEeHHOM yCIyrH B MHOTo()y HKIIHOHAJILHOM LEHTpe
NpexocTaB/IeHHUs roCyJapCTBEHHBIX H MyHHIHIAABHBIX YCIYT (B TOM YHCIe B
NOJIHOM 00hbeMe), B JII0OOM TepPHTOPHAIBHOM NOAPa3AeJeHHH OpraHa,
Npe0CTAB/IAIONIEr0 rOCyAapCTBEHHYI0 YCJIYTY, 0 BbIOOpY 3asiBHTe/IS
(3KCTeppUTOPHANBLHBIH IPHHITH), HOCPEACTBOM 3aIPOCa O NPEI0CTABICHHH
HECKOJILKHX rocyJapCcTBeHHbIX H (M) MyRHIHNAJILHBIX YCIYT B
MHOro(p)yHKIHOHAJbHBIX HEHTPaX NPeA0CTABACHHS FoOCy1apCTBEHHBIX H
MYHHIHNAJALHBIX YCJIYT, NPpeAycMOTPEeHHOro craThei 15.1 ®enepainHoro
3axoHa ot 27 uroas 2010 r. Ne 210-®3 «O06 opranuzauMH NpeJ0CTaB/IeHHs
roCyAapcTBEHHBIX H MYHHIHNIAJBHBIX YCIY»

42. Tloka3arenaMd IOCTYIIHOCTH TNPEIOCTaBIEHUsI TOCYAapCTBEHHOM
YCIYTH SBJIAIOTCS:

1) HanMune ucuepnbiBaroleii HHGopManuK o crocobax, NopsaIKe U CpoKax
NpeNOCTaBlICHHA TOCYJapCTBEHHOH YCIyrd, Ha HMH(QOPMalMOHHBIX pecypcax
PocnioTpe6Hag30pa M €ro TepPUTOPHAILHBIX OPraHoB B HH(OPMALHOHHO-
TEJIEKOMMYHHMKAIMOHHO#M cetn « AHTepHEeT» M Ha EnuHOM mopTaie;

2) BO3MOXHOCTb MOAQUYH 3asBJICHHUSI M JOKYMEHTOB, HEOOXONMMBIX A
IPEeOCTaBJIEHHs I'OCYJapCTBEHHOH YCIYTH, B 3J€KTPOHHOM BHAE C IOMOIIBIO
EnusHoro nopraina;
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3) BO3MOXHOCTb IIOJNydeHHs 3asBUTeNeM HHGOpMAlMH O Xone
IpPEeJOCTAaBIEHU TOCYyJapCTBEHHOH YCIYyIM C MCHOJIB30BaHUEM CDPEACTB
TeJIe(p)OHHOM CBA3M, a TAKXKE IEKTPOHHOTO MH(GOPMUPOBAHUS;

4) BO3MOXKHOCTh TIOJNydeHHs 3asBHTENIEM DPe3yJbTaTOB IIPeNOCTaBIECHUsS
rocyIapcTBeHHOH yciyru ¢ noMorbio Enunoro nopraina.

43. Tloxa3arenaMu KadecTBa MPENOCTABJICHHS TOCYAAPCTBEHHON YCIyIH
SIBJISIIOTCS OTCYTCTBHE:

1) HapylIeHH# CPOKOB IIPeOCTaBIeHMA FOCYIapCTBEHHOM YCIIyTH,;

2) xajmo6 Ha pelictBus  (Oe3melicTBME)  ODKHOCTHBIX  JIMII,
TIPEeIOCTaBIIAIOIINX IOCYJapCTBEHHYIO YCIYTY;

3) xano0 Ha HEKOPPEKTHOE, HEBHHMATEIbHOE OTHOLICHHE COTPYAHHKOB,
OKa3bIBAIOIIMX IOCYJaPCTBEHHYIO YCIYTY, K 3aBUTEIIIM (UX NPEACTABUTEIAM).

44, BO3MOXHOCTb  NOJIyYeHHS  TOCYJapCTBEHHOM  YCIyrH B
MHOTOQYHKIMOHAIBHBIX ~IEHTpax [PeJOCTaBICHHUSA TOCYJapCTBEHHBIX H
MYHHUIUIIAIBHBIX YCIYT He NpeayCMOTpEeHA.

B03MO0XHOCTH MOJY4YEHHs TOCYAapPCTBEHHON YCIIyTH 110 BEIOOPY 3asBHTEIS
(3KCTEppUTOPHANBHOMY IIPUHIIMILY) HE IPEAYCMOTpPEHA.

45. B mpouecce MpemoCTaBICHUS FOCYJAapCTBEHHOM YCIIYTH 3asgBHUTEINb
BIpaBe oOpaiarbes B PocnorpeGHAn30p (€ro TeppHTOpHAILHBIE OPraHbI) IIO
Mepe HeoOXOIMMOCTH, B TOM 4YHCIE 32 IOIydeHHeM HH(OpPMalMH O XOfe
MpeloCTaBjIeHus TOCyAapCTBEHHOH YCIIyrH.

KosuiecTBO B3aMMOAEHCTBUIM 3asBUTENS C JOJDKHOCTHBIMM JIMIIAMH TIpH
HIPEeJOCTAaBICHHMH IOCYJapCTBEHHOM YCIYTH M HMX IIPOJOJDKHTEIBHOCTH
OTpaHMYHBAETCA  PEeXHMOM  paboTBl  CTPYKTYPHOIO  MOJApas[eeHUs
PocrotpeOHaa30pa, Ha KOTOpO€ BO3JIOXKEHBl (PYHKLIHH II0 IIPEIOCTABIEHHUIO
rocyaapCTBEHHOH YCIIyTH.

46. IlpenocraBienue uHGOPMALKHU 3aIBUTETIO O BOZMOXXHOCTH IOJTyYEHHS
TOCYZAapCTBEHHO! YCIYTH M O XOA€ IPeNOCTaBJIEHUA rOCYAapCTBEHHON YCIIYyTH
OCYILECTBIIAETCA NOJDKHOCTHBIMH JIMIAMH 10 TeledoHy, B XOIE JIMYHOIO
npueMa, depe3 EnuHbIii mopran, a TakkKe IIyTeM HalpaBlICHHMs OTBETOB Ha
IIHChMa, TOCTYNMUBILIME Ha aJapec 3JIEKTPOHHOM IIOYTHl TEPPHUTOPHANBHBIX
opradoB PocriorpebHan3opa.
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47. 3agBUTEMO IpU NPEAOCTaBICHHM TIOCYAapCTBEHHO# YCIYyTH B
aneKTpoHHOU (opMe ¢ ucmonb3oBanueM EINI'Y obecneduBaeTcst BBIIIOJIHEHHUE
CIeIyIOIMX JeHCTBHIA:

- TonydeHHe HHPopMamMM O TMOpAAKE M CpoKax IpeAoCTaBIEHHs
roCyJapCTBEHHOM yCIIyTIH,

- 3aIIKCh Ha ITpHeM B PocmoTpeOHaa30p (ero TeppHTOpHAbLHBLN OpraH) It
TI0ZIa4H 3ampoca O TIPeJIOCTaBICHUH YCIIYTH (Jlaiee — 3a1poca);

- hopMHUpOBaHHe 3ampoca O NPeJOCTaBICHIH IoCyIapCTBEHHOH yCIyTH,

- npueM H peructpauus B PocnorpebHam3ope (ero TeppHTOPHAILHOM
Oprase) 3amnpoca U HMHBIX JOKyMEHTOB, HEOOXOAMMBIX IJI NPENOCTABJICHHUS
roCyAapCTBEHHOM YCIyTH;

- IOJTyueHHe pe3yibTaTa NpeJOCTaBICHUS] roCyAapCTBEHHOM YCIIYTH;

- TOJlydeHHe CBEIEHHH O XOA€ BLITIONIHEHHMS 3alpoca O MPEAOCTaBICHHH
rocyqapCTBEHHOH yCIyTH;

- OCYIIECTBJICHHE OLIEHKM KadecTBa NPENOCTaBJICHHS TOCYyAapCTBEHHOH
yCIIyTH;

- nmocynebHoe (BHecymeOHOe) oOxanoBaHHE pPEUIEHHMH M JEHCTBHM
(6e3meiicteuss) Pocrotpe6GHangsopa (ero  TEpPHTOPHANBHOTO  OpraHa),
IOIDKHOCTHOTO Jinna 6o ¢enepalbHOro rocyJapCTBEHHOIO TI'PaXIaHCKOIo
ciyxainero PocriotpeGHa3opa (ero TeppUTOPHAILHOTO OPTaHa).

Hubie TpeOOBaHHS, B TOM YHCJI€ YYHTLIBAIOIIHE 0COOEHHOCTH
NpeJoCTAaBJICHHS FOCYIapPCTBEHHOH YCJIYTH II0 SKCTEPPHTOPHAIBLHOMY
npuHIHNY (B CJ1y4ae, ecJi roCcyJapcTBeHHAasl YCIyra npeaocTaBisieTcs no
IKCTEPPUTOPHAILHOMY NPHHIHINY) H 0COOEHHOCTH NMPEROCTABICHHS
rocyAapcTBEHHOM YCIYTH B 3JIEKTPOHHOMH opme

48. TIpy HampaBlNeHMM IOKYMEHTOB, HEOOXOZMMEIX I NpPEeHOCTABIICHUS
rOCyJapCTBEHHOH  YCIYTH, MOXET OBITb  HCIONB30BaHA  yCH/ICHHas
KBJIM(GUIIMPOBaHHAsA 3JIEKTPOHHAs NOAIIHNCE.

3agBUTENN BIIPaBE HCIOJIB30BATh IPOCTYIO MEKTPOHHYIO MOJIKUCEH B ClIyvae,
NpeayCMOTpeHHOM IyHKToM 2.1. IlpaBun ompeneneHus BHIOB 3JI€KTPOHHOU
IIOZIIKCH, UCIIONIb30BaHNe KOTOPHIX JOIyCKaeTcs NpY 0OpalieHHH 3a MOIydeHHEM
TOCYJAapCTBEHHBIX W MYHMIIMNAIBHBIX YCIYT, YTBEPXICHHBIX IOCTAaHOBJICHUEM
ITpasurenscTBa Poccuiickoit Menepanuu ot 25 moHA 2012 r. Ne 634 «O Buaax
3JIEKTPOHHOM IOAMKCH, MCIIONB30BaHNE KOTOPBIX JOIIyCKAeTCs NpH 00palleHuy 32
NOMydyeHHEM TOCY[JAapCTBEHHbIX ¥ MyHHIMOatbHeIX yciayr» (CoGpanue
3akoHozarenscTBa Poccumiickoit Mepepanuu, 2012, Ne 27, ct. 3744; 2013, Ne 45,
ct. 5807; 2018, Ne 36, cT. 5623).
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III. CocTaB, noc/1e10BaTEJAbHOCTD H CPOKH BbLINOJHEHHS aIMHHHCTPATHBHBIX
npoueayp (aeiicrBuii), Tpe6oBaHNA K HOPAAKY HX BLINOJIHEHHS, B TOM YHCJIe
0c00eHHOCTH BbINOJIHEHHS A AMHHHACTPATHBHBIX Npolenyp (JeiicTBHIH)

B JIeKTPOHHO# popme

CocTaB H H0C/IEI0BATEIbHOCTh AAMHUHHCTPATHBHBIX Npouexyp (AeHcTBHIA)

49. TIpenocTasiieHHe roCyAapCTBEHHON YCIIyTH BKIIIOYAET B cebs Crenylomue
aIMMHICTPATHBHBIE IPOLEXYpPhI (edcTBHA):

NpHeM U perucTpanus J0KyMEHTOB,

paccMOTpeHHe JOKYMEHTOB;

dbopMupoBaHKe M HaIpaBleHHe MEXBEIOMCTBEHHBIX 3allpOCOB B OpraHbI
(opranusauyu), y4acTBYIOIIHE B IPEJOCTABICHUH I'OCYAapCTBEHHOM yCIIyTH;

NpUHATHE pEIeHHs O BhIAadYe 3aKiodeHus 160 o6 oTKase B BhIaYe
3aKJIIOYCHHS;

BhIJavua (HamnpasiieHHe) JOKYMEHTOB 3asBUTEILIO.

50. Wcnpapienre AOMYIEHHbIX ONEeYaToK H (MIM) OIIHOOK B BHIJAHHBIX B
pesyipTare  IpPeNOCTAaBICHMA  TIOCYJapCTBEHHOHM  YCIYyrH  JOKyMEHTax
OCYIIECTBJISETCS 110 3asIBICHHIO 3aBUTENA B IPOM3BOJIEHOM (opMe.

3asBieHHe pAacCMATPUBAETCA TPAXKAAHCKUM CIIy>KalllMM, YIOJIHOMOYEHHBIM
paccMaTpuBaTh LOKyMEHTHI, B TeueHHe 3 pabouux [OHEH ¢ HaThl PEruCTpaluH
3asBJICHUS.

B ciydyae BBISBJIEHHS JOITYIIEHHBIX ONEYaTOK U (MJIH) OIHMOOK B BHIAHHBIX B
pe3yNbTaTe PeNOCTaBIeHHs FOCYIapCTBEHHOH YCIyTH JOKyMEHTaX IPaIaHCKU#H
CITY’KaIl[Hif, YIIOJTHOMOYEHHBIH pacCMaTpUBaTh JOKYMEHTEI, OCYIIECTBISET 3aMEHY
YKa3aHHBIX JOKYMEHTOB B CpOK, He IpeBBIMalommi 4 pabouyumx AHA C HaThl
pEerucTpauyy 3asiBICHHMI.

B ciiyyae OTCYTCTBUA Ome4yaToK M (M) omMOOK B BBIAAHHBIX B PE3yJbTaTe
TpeIOCTABJIEHHS FOCYIapCTBEHHOM YCIyrH TOKYMEHTaX IPXKIAHCKUN CIfy)KallyH,
YIIOJIHOMOYEHHBIH paccMaTpUBaTh KOKYMEHTHI, IICEMEHHO COOOIIAET 3asBUTEIIIO
00 OTCYTCTBMM TaKHMX ONEYaToOK W (WiH) OIMOOK B CPOK, HE NPEBLIMIAIOLIKA 5
pabounx JHE#H ¢ JaThl pETHCTPalMH 3aABIICHH.

Ilpuem u perucTpauus A0KyMeHTOB
51. OcHoBaHKMEM Ui pHeMa M PErHCTPAlMH JOKYMEHTOB SIBIAETCS MOAava

3aiBJIEHMS C KOMILUIEKTOM JOKyMEHTOB, HEOOXOAWMBIX AJI1 IPENOCTABICHHA
rocyAapCTBEHHOH yCIIyTH.




MaxkcuMajbHBIi CPOK BBHINONHEHHS aIMHUHMCTPAaTUBHOM IIPOLEOYPHl IIO
IPHEMY JIOKYMEHTOB OT 3asBHUTENA U UX PETHCTPAIHH COCTABJIAET 2 pabouuXx JIHS.

Ilpy HeMOCPEeACTBEHHOM IMPEACTaBIEHHM JOKYMEHTOB IpaXKIaHCKUH
CITy’Kalliii, OCYIIECTBISIOIUI IpHUeM 3asBUTENEH:

3HAKOMMTCS C COZEPKAHHUEM MPEICTABICHHBIX 3aABUTENEM JOKyMeHTOB. Eciu
IpeaIMeTOM oOpameHns 3agBUTEI He ABTIS€TCS MPEA0CTaBIEHHE MOCYapCTBEHHON
YCIyrd, TpaXOaHCKHM CHOyXalluif, OCYIIECTB/LIIOIMIA IpUEM 3asBUTEIEH,
HMHPOPMHUpYET 3aABUTENA, K KaKUM JODKHOCTHBIM nuuaM PocrorpebHansopa (ero
TEpPUTOPHAILHBIX OPraHOB) MM B KaKOH OpraH rocyAapCTBEHHOM BJIAaCTH eMy
ciieyer oOpaTuThCs;

B JIeHb IpueMa NOKyMEHTOB IepellaeT MX B CTPYKTYPHOE IIOApasjiejieHue
PocrioTpe6Hanzopa (ero TeppHTOPHAILHOIO OpraHa), OTBETCTBEHHOE 32 BEIEHHE
JIEIONPOU3BOJICTBA, [l PETUCTPALUH.

I'paxknaHcKuil Ciry:Kamui, OTBETCTBEHHBIN 34 PHEM JTOKYMEHTOB, YKa3bIBaeT
JaTy IpueMa HOKYMEHTOB, CBOM ()aMHIIMIO, MM, OTYeCTBO (TIpH HAIHMYHMH) H
LOJDKHOCTh Ha JABYX 3K3eMIUIAPax 3asiBJIeHUs, TOJaHHOI0 IIPH JIHIHOM 00pallleHAH,
OJIMH U3 KOTOPHIX OTAAET 3asBUTEIIO.

52. ®@opmupoBaHHE 3asBICHMA 3ajABUTEIEM MOXET OCYIIECTBIATHCH
IIOCPEICTBOM 3aII0JIHEHUA JIIEKTPOHHO# (hopMEI 3as1BieHus Ha Ennnom noprane 6e3
He0OXO0AMMOCTH JOIOJHUTEILHON OAaYH 3asBIeHHA B HHOH dopMe.

Ha EnunoM moptane pasmemaroTcs o6pa3libl 3alofHEHHs 3JJIEKTPOHHOM
¢ OpMBI 3asBIICHHA.

®dopmaTHO-NIOrHYECKas IpoBepKa c(pOpMHUPOBaHHOTO 3asBIECHUA
OCYIIECTBJISETCS ABTOMAaTUYECKM IIOCHE 3aIlOJHEHHs 3asABHTENEM KaXKIOro M3
mojieit 9JekTpoHHOH (QopMel 3assieHHud. IIpy  BLIABICHHH HEKOPPEKTHO
3aM0JIHEHHOTO ITOJIS ANEKTPOHHOH (OpMEI 3asiBICHUS 3asBUTENL YBEIOMILIETCS O
XapaKTepe BbIABICHHOM OMMUOKM M IOpPAAKE €€ YCTPaHEHHMs IIOCPEICTBOM
AH(QOPMAIIMOHHOTO COOOWIeHMsT HEIOCPEACTBEHHO B JJEKTPOHHOM (Qopme
3asBJICHHU.

ITpu hopMupoBaHuy 3asBiieHUs obecrieurBaeTC:

BO3MOXKHOCTh KOITMPOBAHUSA M COXPaHEHUs 3asBJICHHS H HHBIX JOKYMEHTOB,
yKa3aHHBIX B IyHKTaX 15-16 AIMHHUCTPAaTUBHOTO periiaMeHTa, He0OXOMUMBIX JIs
IPEAOCTABIEHHUS IrOCyJapCTBEHHOH yCIyIH;

BO3MOKHOCTE I1€4aTd Ha GyMaXXHOM HOCHTeEJIE KOMHUH SJIEKTPOHHOH (HOpMEI
3asBIICHUSA;

B 000 MOMEHT I10 JKeJIAHHIO TI0JIE30BaTeNs COXpaHeHHe paHee BBEICHHEIX B
SIIEKTPOHHYIO (opMy 3asBIE€HUs 3HAYCHUH, B TOM 4YHCIIE€ NPH BO3HHKHOBEHUH
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omu6GOoK BBOJIA M BO3BpaTe I HOBTOPHOT'O BBOJIa 3HAUSHHUIT B JIEKTPOHHYIO QOpMY
3asBJICHUS;

3aloJIHEHHE MoNel 3/eKTpOHHOH (opMBl 3adBlEHHMs MO Hadala BBOAA
CBEJICHHI 3asBUTENEM C HCTIOIb30BaHMEM CBEJICHMH, Pa3MEIIEHHBIX B (efiepaiibHOM
roCyapCTBEHHOM HHPOPMAMOHHOM ciucTeMe "EniHas cucTeMa HASHTH(HKALMHA 1
ayTeHTHQHKaUud B HH(pACTpyKType, obecreunBatomeli HHPOPMALMOHHO-
TEXHOJIOTMYECKOe B3aUMOieliCTBHE HHQOPMALMOHHBIX CHCTEM, HCTIOIB3YEMBIX IS
IIpeJOCTaBJIEHHs TOCYNApPCTBEHHBIX H MYHHLMIAIBHBIX YCIYT B 3JIEKTPOHHO#M
dopme" (manee - Emunas cucteMa HAEeHTHOHKAUUM M ayTEHTHQUKALMH), U
CBeJIeHHMH, OIyOIMKOBaHHEIX HAa EAMHOM mopTase, B 94aCTH, Kacaroleics CBeICHHH,
OTCYTCTByIOIIKMX B EnuHO#M crcTeMe HueHTHGUKAUNK U ayTeHTU(HKALAH;

BO3MOXXHOCTh BEPHYTHCA Ha JIOOOH M3 3TaroB 3allONHEHMA 3JICKTPOHHOM
¢opMsI 3asBIeHKA Ge3 IOTepH paHee BBEACHHOH HH(YOPMALHH;

BO3MOJKHOCTB JIOCTYIIa 3asBUTeNs Ha EquHOM mopTaie K paHee MOJaHHBIM UM
jagBJICHMSIM B TeueHHWe He MeHee OJHOr0 Troja, a TakkKe YacTHYHO
cpOpMUPOBaHHBIM 3aiBIEHHIM - B TEUCHHE HE MeHee 3 MeCALEB.

CohopMupoBaHHOE U IOAIMCAHHOE 3asiBJICHHE Y MHBIE JOKYMEHTEI, yKa3aHHbIE
B IyHKTax 15-16 AJMHMHHCTpaTHBHOTO periaMeHTa, HeoOXommMele s
HPeNOCTaBIEHHs TOCYAapCTBEHHON YCIYTH, HampapiLsiorcs B PocmorpeGHanzop
(ero TeppUTOpPHAIBHBIE OpraHbl) NocpeacTBOM EnnHoro noprana.

53. PocrnioTpeGHan30p (ero TeppUTOpUANBHBIE OpraHbl) 00eCIednBaET NPHEM
JOKYMEHTOB B DJJIEKTPOHHOM BHAE, HEOOXOOMMBIX JUIi IIPENOCTABICHUS
TOCyJJapCTBEHHOM YCIyrH, M perucTpanuio 3assiieHus 6e3 HeoGXomuMOCTH
TIOBTOPHOIO IIPE[CTABIIEHHS 3asBUTENIEM TaKHX MOKYMEHTOB Ha OyMaxxHOM
HOCHTENE.

54. PesynpTaroM aAMHHUCTPATHBHOM IIPOLICAYPHI ABIAETCA PErHCTpanys
3asBJICHHA O BBHIIaUe 3aKIIOYECHMS 10 OLICHKE KadeCcTBa OKa3aHHA COIHAJIbHO
OpPHEHTHPOBAHHON HEKOMMEpYECKOH OpraHM3allMeil: CONCHCTBHsS B MONy4YCHHU
IIMTaHHMS B MECTE BPEMEHHOIO pa3MelleHHd JUllaM, MpH3HAHHBIM OexeHuaMu B
cooTBeTcTBMH ¢ PenepanbHbiM 3akoHOM oT 19 deBpans 1993 roga Ne 4528-1 «O
OexeHIax», OpraHu3allid M IPOBEACHUSA KOHCYIBTATUBHBIX, METOAUYECKHX,
TpOHIaKTHYECKUX U IIPOTUBOAMMIEMHUYECKUX MEpPOTIPUATHI 1o
npenynpexaeHuio pacnpocrpadeHnus BAY-uHOEKIHM, 0Ka3bIBaEMBIX COLIHAIBHO
OPHEHTHPOBAaHHEIMH HEKOMMEPYECKMMH  OpraHH3aUMAMH, YCTaHOBJICHHBIM
KpUTEpHAM.
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55. B cmyuae ecid pacCMOTpeHME IIOCTYMHUBILErO 3asBIEHHS O BhbIAaye
3aKIIOYEHHS He OTHOCHTCS K KommereHumu Pocmorpebnamsopa (ero
TEepPUTOPHAILHBIX OPraHOB), OHO B Te4eHHe 5 pabourx JHEH co JHA NOCTYIUICHHS
HampapIgeTcs 10  INPUHAIJIEKHOCTH B  3aWHTEPECOBAHHBIA  OpraH,
OCYIIECTBIAIOIIAA OLIEHKY KauecTBa OKa3aHWA 3Toi OOIIECTBEHHO IIOJNE3HOH
YCIIyTH, IpeXycMOTpeHHbIN npunoxeHrneM Ne 3 k [IpaBuiiaM NpuUHATHSA pELICHHUS, C
YBEIOMJIEHHEM 3asiBUTEN O IiepeaJpecallii JOKyMEHTOB.

PachOTpeHne AOKYMECHTOB

56. OcHoBaHHEM i1 OCYINECTBJICHHS aAMHHHCTPATHBHOIO OEHCTBHSA
SBJSIETCA TIONyYeHHe JOKYMEHTOB I'POKIAHCKHM CIIy)KallliM, YHOJIHOMOYEHHBIM
paccMarpuBaTh JOKYMEHTBI.

57. I'paxxmaHcKu#t ciry amui, yIoJTHOMOYEHHEBIH paccMaTpuBaTh JOKYMEHTEI,
IIpOBepSIeT:

COCTaB JOKYMEHTOB M IPaBWIBHOCTh HMX O(OpMIECHHS Ha COOTBETCTBHE
TpeOOBaHMAM, IPEAYCMOTPEHHBIM IyHKTaMH 15 ¥ 19 AIMMHHCTPaTHBHOIO
perinameHTa;

COOTBETCTBHE KadeCcTBa OKa3bIBacMbIX COLHUAILHO OPHUEHTHPOBAaHHOM
HEKOMMEPYECKO#H opraHu3anuei OOIECTBEHHO IOJE3HBIX YCIYI, YKa3aHHBIX B
3afBJICHAM, KPUTEPUAM, YCTAHOBJICHHBHIM B IyHKTe 17 AIMMHHCTPaTHBHOIO
perinaMeHTa.

I'paxmaHCKui CIyXaniuid, YIOJHOMOYEHHBIH paccMaTpuBaTh JOKYMEHTHI,
paccMaTpuBaeT Bce MpeICTaBIeHHbIE JOKYMEHThI B TOJHOM 00BeMe.

58. IlpH pacCMOTpEHHH IPEACTaBICHHBIX JOKYMEHTOB I'DaKIAHCKHIA
CIIy>XallKii, yIOJIHOMOYEHHBIH pacCMaTpHBaTh JOKYMEHTHI, BIpaBe 00paluaTsCs B
COOTBETCTBYIOIIME T'OCYAAPCTBEHHbIE OpraHbl M OpraHU3allu¥ Uil HOJIy4eHHUS
JOIOJHUTEIbHOM HHGOpMAlUMK, B TOM 4YHCIEe IO TeneoHy, 1O NOYTE WIH
SNEKTPOHHON MOYTE.

59. Cpok paccCMOTpeHHUs HNOKYMEHTOB, INPEICTABICHHBIX Uil NpPH3HAHHS
OpraHM3allii WCIIONHUTENeM OOINECTBEHHO IIOJNE3HBIX YCIAYr, He MHOIDKEeH
npeBbiath 10 pabodux nHeH ¢ AaThI IPHEMa JOKYMEHTOB.

@opmHupoBaHHEe H HANPaBJIeHHE MEKBEIOMCTBEHHbLIX 3alIPOCOB
B Opranbl (OpraHU3alHM), YIACTBYIOIIHE B IPEAOCTABJICHHH
rocyapcrBeHHO# yCayru
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60. OcHoBaHHEM [UIs OCYIISCTBICHHS aIMHHVMCTPAaTUBHOM IIPOLIELYPEI
ABIIIETCS HENpeNCTaBIeHHE 3asSBUTENIEM NOKYMEHTOB, YKa3aHHBIX B IIyHKTe 22
AIIMUHUCTPAaTUBHOI'O pETIaMEHTA.

61. B 1menix TmoONydYeHHsA [JOKYMEHTOB, VYKa3aHHBIX B IIyHKTe 22
AJIMMHHCTPATHBHOIO perjiaMeHTa, a TaKkKe CBEACHHH, HEOOXOAUMBIX UL OLEHKH
KayecTBa, IPXIaHCKUI CiTyxXaluii B TedeHHe 2 pabouux JHEH CO IHS IOy IeHHA
3asBieHNs POPMHpPYET M HAIpaBideT B OpraHsl (OpraHu3allly), y4acTBYIOIKE B
IPEJIOCTABIICHAN TOCYAApCTBEHHOM YCIYIH, MEXBENOMCTBEHHbIE 3ampochl B
COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoii ®Denepanui.

62. MexBeIOMCTBEHHBIE 3aIpPOChl HATIPABJIAIOTCA B MUCHMEHHOM ¢dopMme Ha
O6yMaXXHOM HOCHTeJIe WK B (popMe 3NIEKTPOHHOI0 JOKYMEHTA.

IIpuHsATHe pelieHHs 0 BblIave 3aKII049eHus Jubo 00 oTkase
B Bbla4e 3aKJII09eHHs

63. Ilo uroraM pacCMOTpeHHs JOKYMEHTOB TpPaKAAHCKHHM CITy KalllHid,
OTBETCTBEHHBI 3a IIPOBEJCHHE OLEHKM KauecTBa OKasaHHd COLMAJIBHO
OpUEHTHUPOBAHHOM HEKOMMepHUecKoi opraHmsanmei OOLIECTBEHHO MONE3HBIX
yCIIyT:

FOTOBHT M THpEACTaBIsSeT HAa TOAINCh 3aMECTHTENI0 PYKOBOIUTEIA
PocnotpeOHaa3opa (3aMeCTUTEIO PYKOBOAUTENS TEPPUTOPHATIBHOIO YIIPaBICHHL
PocroTpeOHan30pa) IPOEKT 3aKII0UEHHS, 33 HCKIIOYEHHEM CITyJaeB, YKa3aHHBIX B
MyHKTe 25 AIMVHUCTPAaTHBHOI'O PErilaMeHTa,

B ClIydYasX, YKa3aHHBIX B IyHKTe 25 AJMHHHCTPAaTUBHOIO PErIaMEHTa,
rpaXIaHCKHN CIyXamui, OTBETCTBEHHBIM 3a MpOBEIEHME OLIEHKH KayecTBa
OKa3aHMs COLHAJIHGHO OPHEHTHPOBAHHONH HEKOMMEpHYeCKOM opraHu3aimen
06I1IECTBEHHO MOJIE3HBIX YCIIYT, TOTOBUT U TIPEAICTABNSET Ha MOJIHCH 3aMECTHTEIIO
PYKOBOJIMTEIS PocriotpebHagzopa (3amecTuTENIO PYKOBOAHUTENS
TEPPUTOPHAIBHOTO yIpasieHus PocriorpeOHan30pa) IPOeKT peleHus 06 oTkase B
BbIaue 3aKIIOYCHHU.

MakcuMabHBIN CPOK BEIMOJHEHHUS ASHCTBUS COCTABIIAET 3 pabouMX JHA.

64. OTBeTCTBEHHOE 3a MOJIIMCAHNE JIUII0 pacCCMaTPHBAET IPOEKT 3aKIIOYCHHS
60 TIPOEKT perueHus 06 0TKa3e B Bhlaue 3aKIIOYEHHUSA U IOANMCEIBAET €ro, Tu6o
Opy  HaIMYMM  3aMe4yaHWii  BO3BpallaeT  IPAXIAHCKOMY  CIyXallemy,
OTBETCTBEHHOMY 3a IIpOBEf€HME OIIEHKM KadeCTBa OKa3aHMs COLHAIBHO




27

OPHEHTHPOBaHHOM HEKOMMepUecKoH opraHusanueil OOINECTBEHHO ITOJNE3HBIX
YCIIYT, YCT@HOBJIEHHBIM KpUTEPHAM, C yKa3aHHEM 3aMEYaHuM.

MaxkcHMabHBIH CPOK BHIMOJHEHHUS AEHCTBHS cOcTaBisieT He 6onee 3 pabodnx
JTHEH.

65. T'paxpaHcKkuii CIyXamyi, OTBETCTBEHHBIA 3a IPOBENEHHE OLECHKH
Ka4yeCcTBa OKa3aHUA COLMAIILHO OPMEHTHPOBAaHHON HEKOMMEPYECKOi opraHu3anuei
0OIIECTBEHHO IOJNE3HBIX YCIYT, JOpa0aThIBacT MPOEKT 3aKIIOYEHHUS JHO0 IMPOEKT
pelteHus 00 OTKa3e B BbIJaue 3aKIOYECHHS C yYETOM 3aME€YaHHH U IOBTOPHO
IIPEICTaBIsET HA MOAMHUCH.

MaxcuMalIbHBIH CPOK BHIIIOJIHEHHUS JeHCTBHS cocTaBisieT He Oonee 1 paGouero
JHL.

Beigaua (HanpaB/ieHHe) JOKYMEHTOB 3asiBHTEJIIO

66. OcHoBaHveM AN BBIAAUYH (HampaBlieHUs) 3adBUTENI0 IOKYMEHTOB
SBJIsIETCS MOCTYIUIEHHE TPa)KIaHCKOMY CIy)KalleMy, OTBETCTBEHHOMY 3a BBy
(HampaBJieHHe) JOKYMEHTOB, IOAMMCAHHOrO 3aK/IoYeHIs In60 pemenns 06 oTkase
B BblJave 3aKIIOYEHN.

67. I'paxiaHCKuil CIy)Kalldif, OTBETCTBEHHBIH 3a BbIady (HalpaBlIeHHE)
IOOKyMEHTOB, B TeueHue | pabodero IOHA CO IHA NOJYYEHHA JAOKYMEHTOB,
YKa3aHHBEIX B IyHKTe 64 AJMHHHCTPAaTHBHOIO pErJaMeHTa, HHGOpMUDYET
3asBUTENIA 10 Tene(OoHy WK B 3JIEKTPOHHOM BUJIE€ O TOTOBHOCTH JIOKYMEHTOB.

68. 3asBuTens,  BIpaBe  MOJYYUTh  pe3yNbTaT  NPeNOCTaBIICHHS
roCyJapCTBEHHOH yCIIyru B (opMe 3JI€KTPOHHOIO JOKyMEHTa HMIIM JOKyMEHTa Ha
OyMa)XHOM HOCHTEJNE.

69. B ciyyae nM4HOTO OOpamieHHsi 3asBUTEN TPaXKTAHCKHH CIyKallHi,
OTBETCTBEHHEIH 3a BEIIavy (HanpasieHHe) TOKYMEHTOB, YCTAHABIIMBACT THYHOCTh
3agBUTENA, B TOM YHCJIe IPOBEPSIET JOKYMEHT, YAOCTOBEPSIOIIMHA THYHOCTb.

70. Ha BTOpOM »3K3eMIUIApe HOKYMEHTa 3asBUTEIb CTaBUT OTMETKY O
noxydesuu (®.1.0., 10DKHOCTS, IaTa, ¢ yKasaHueM «JJOKyMEHT IOTydHiI»).

71. T'paXKnaHCKMii CIyXalmmif, OTBETCTBEHHBIH 3a BblJady (HampaBlCHHE)
JOKYMEHTOB, BBIHAET 3ajABUTENIO JOKYMEHTHl. BTOpO# 3SK3eMIUIAp HOKyMEHTa
ocTaeTcs B PocriorpeGHa30pe (€ro TeppUTOPUATILHOM OpPraHe).
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72. B cmydae mnonydeHHs OT 3asBUTeNs coobimeHus o006 OTCyTCTBHH
BO3MOXHOCTH TIOJIy4Y€HHS COOTBETCTBYIOIIMX MJOKYMEHTOB TI'DaKAAHCKHi
CITy>Xall[|if, OTBETCTBEHHBIH 3a BbIZjady (HanpasieHNe) JOKyMEHTOB, TOTOBUT IIaKeT
JOKYMEHTOB JJIsl OTTIPABKH [TOYTOM B TeueHHe 2 pabouux JHEH.

MakcuManbHEIH ~ CPOK  BBINOJNIHEHHS  aOMHHHCTPAaTUBHOM  IpoOLEAYpPHI
cocTaBnseT He 6onee 3 pabouux aHei.

IV. ®opMbI KOHTPOJIS 32 NPEAOCTABIEHHE FOCyJaPCTBEHHOH yCayrn

Ilopsaaok ocylecTB/IeHHS TeKyIero KOHTPOJIs 3a co0/II0AeHHeM H
HCIO/THeHHEM OTBETCTBEHHBIMH AO/DKHOCTHBIMH JJHIAMH NOJI0KEHMI
AJAMHHHCTPATHBHOIO PerjiaMeHTa H HHbIX HOPMATHBHbIX NPABOBBIX

AKTOB, YCTAHABJIHBAIOIINX TPeGOBaHMS K MPeJIOCTABIECHHIO
rocyJapcTBEHHO# YCIYTH, a TAKKe NIPHHATHEM HMH pellleHHH

73. Texymmii KOHTPOJIb 32 COOIOAEHNEM U UCIIOJIHEHHEM JOJDKHOCTHBIMH
JMIAMH  TeppPUTOPHAIBHOTO  opraHa PocmoTpebHamsopa  MOJIOXKEHMMH
AIMHHHCTPaTABHOTO perjiaMeHTa M HHbIX HOPMATHMBHBIX IIPaBOBHIX aKTOB
Poccuiickoii ®efepanyy, yCTaHaBIHBAIOIIUX TpeOOBaHM K NPEJOCTaBICHHIO
rOCYyZapCTBEHHOW YCIYTHM, a TakkKe 3a MPHUHATHEM MMM pELICHHA
OCYIIECTBJISIETCS  HAuyalbHUKOM  IOApa3felieHHs, OTBETCTBEHHOIO  3a
IpeoCTaBlIeHHEe TOCYAApCTBEHHOH YCIIyTH.

74. Texymuii KOHTpPOJNH> BKIIOYaeT B cebsf IpoBeleHHE INPOBEPOK
coOMmoneHnss M MCIOJNHEHUS JIOJDKHOCTHBIMHM JIMIIAMH, YYacCTBYIOIIMMH B
IPEAOCTaBJICHUM TIOCYy[JapCTBEHHOM  yCIyIHW, TOJIO)KEHHM  HACTOSALIETO
AIMHUHUCTPATHBHOTO pErilaMeHTa M HHBIX HOPMATHBHBIX IIPABOBHIX aKTOB
Poccuiickoit ®eiepanur, yCTaHaBIMBAIOMUX TPeOOBaHUA K INPENOCTABICHHIO
rocyJapCTBEHHOH yCIyTH.

75. Ilpu opraHM3anuy IPOBEPOK YYUTHIBAIOTCS JXaJoObl 3asBUTENCH, a
TaK)Xe HHBIE CBEACHUSA O NEATENHHOCTU IODKHOCTHBIX JIHML, yJacTBYIOIHMX B
NPeAOCTaBIEHUH IOCY/JapCTBEHHON YCIyTH.

76. Ilpu BLIABIEHHH B Xo[e TeKyIIero KOHTPOISA HapyIIEeHHMH
AIMMHHCTPaTUBHOTO perjllaMeHTa WM TpeOoBaHMN  3aKOHOJATENLCTBA
Poccuiickoit Pemepallui K IPEJOCTaBIEHHIO TIOCYAAapCTBEHHOH YCIYTH,
HAuaJbHUK  TIOApa3feleHHs,  OTBETCTBEHHOTO  3a  IIPENOCTaBJICHHE
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rOCYAapCTBEHHOM) yCIIyTH, IPHHAMAET MEpPHI 10 YCTPaHEHHIO TaKMX HapyIUEeHUH
¥ HampaBifeT pyKoBoxuTemo PocroTpebHamzopa (ero TEpPHTOPHAIBRHOIO
OpraHa) IpeAIoKEeHHs 0 IPHMEHESHHH WM HENIPUMEHEHUH Mep JUCLMILTMHAPHON
OTBETCTBEHHOCTH JIHII, JOIIyCTHBIIMX COOTBETCTBYIOLIME HapyIIEHHS.

IlopsaoK ¥ NePHOAHYHOCTD OCYIECTB/ICHHS IVIAHOBLIX H BHEIJIAHOBBIX
NPOBepPOK MOJHOTHI M Ka4eCTBa NpPeJocTaBIeHHs FOCYAaPCTBEHHOM
YCAYrH, B TOM YHcje NOPSiAoK H GopMbl KOHTPOJIS 32 OJTHOTOM H
KAY€CTBOM IIPeJOCTaBJICHHS rOCyAapCTBEHHOH YCJIyIrH

77. KouTtponr 3a IOJHOTOH M  Ka4yeCTBOM  MPEAOCTaBJICHUA
roCyJapCTBEHHOM yCIyrH BKIIO9aeT B ce0A IpoBeleHHME IUIAHOBBIX H
BHEIUIZHOBEIX IIPOBEPOK, BHIABJICHHE U YCTpaHCHWE HapylIEHH# IpaB
3asMBHUTENIEH, pAacCMOTpPEHHe, MPUHATHE DPEIICHHH M IOArOTOBKY OTBETOB Ha
obpaieHus 3asBHTeNEH, copepkalux kanoGsl Ha nedcteus (6esneicTpue)
JIOIDKHOCTHEIX Jini] PocrioTpeOHaa30pa.

78. IIpoBepku HpeOCTaBICHH rOCY JaPCTBEHHOM YCIYTH OCYIIECTBIIIIOTCA
Ha OCHOBaHMH IpHKa3oB PocmorpebHamsopa. IlepHOAMYHOCTS NPOBEAEHUA
IUIAaHOBBIX IIPOBEPOK YCTaHABJIHMBAaeTcs pyKoBoauTereM Pocnorpebransopa.
BHemiaHOBas IPOBEPKa MOXET MPOBOAUTHCA IO KOHKPETHOMY 0OpalleHu:o
3asBUTEIL. |

79. Jlnist IpoBeIeHUs IPOBEPKH IPEAOCTaBIEeH)s TOCYJapCTBEHHOM YCIIyTH
¢dopMHUpyeTCss KOMHCCHS, B COCTaB KOTOPOH BKIIIOYAIOTCS TOCYAapCTBEHHBIE
cayxamue PocriotpeGHan3opa (ero TeppHTOPHAILHOIO OPraHa).

80. Pe3ynbraThl MpoBepKH OGOPMIIAIOTCSA aKTOM, B KOTOPOM OTMEYaloTCA
BHISBICHHbIE HENOCTATKH M MPEIOXKEHHS 10 HX YCTPaHEHMIO. AKT
HOJIHUCHIBAIOT TIpe/iceAaTelb U WICHbH KOMHCCHH.

81. Ilo pesynpTaraM NPOBEAECHHBIX IIPOBEPOK B Cllydae BbIABICHHA
HApyIIeHHI TpaB 3asBUTENed K BHMHOBHBIM JIMIAM TPUMEHSIOTCS MeEPBbI
OTBETCTBEHHOCTH,  YCTAHOBIICHHBIE  3aKOHOJATENLCTBOM  Poccmiickoit
Depnepauu.

OTBETCTBEHHOCTD J0JKHOCTHLIX L Pocnorpe6Haa3opa 3a pemeHns H
aeiicTBug (Ge3geiicrBue), NpuHUMaeMble (OCyIeCTBAsIEMbIE) HMH B X0/€
Npea0CcTaBIeHHs TOCYAAPCTBEHHOM yCIyrH
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82. T'paxpanckue cioyxail@e, YYyacTByIOIME B  IPENOCTaBICHUHU
rOCyJapCTBEHHOM YCIIyTH, HECYT IIEPCOHAIBHYIO OTBETCTBEHHOCTH 3a COOMOneHe
CPOKOB W IIOpSiZiKa MCIONHEHHS aIMHHUCTPATUBHBIX NPOLEXYDP, NPaBHIBHOCTE U
000CHOBaHHOCTh PUHATHIX penieHu, COOMOIeH e IPaB OpPraHN3aliH.

83. OTBETCTBEHHOCTb TIpaXJaHCKUX CIyXXal(UX 32  BBINOJIHEHHE
aMHUHICTPATUBHBIX NeHiCTBU, BXOAAIIMX B COCTaB afMUHHCTPATUBHEIX NIPOLIENYD,
3aKperuIfeTca B MX JODKHOCTHBIX PEIIaMEHTax B COOTBETCTBUH € TpeOOBaHUAMHU
3aKoHoAaTenbcTBa Poccuiickoi denepauny.

TpebGoBanus k nopsaxy u ¢popmMaM KOHTPOJIS 32 NPEJOCTABICHHEM
rocyAapcTBeHHO# YCIyrd, B TOM YHC/I€ CO CTOPOHBI FPaXaaH, HX
o0beAnHeHH H OPraHu3alHH

84. KoHTpoJIb 32 IpefocTaBIEHHEM I'OCy1apCTBEHHOH YCIYTH, B TOM YHCJIE
CO CTOPOHBI TpaxKiaH, WX OOBEAWHEHWH M OpraHM3allMi, OCYIIECTBIAETCS
IIOCPEACTBOM  OTKPHITOCTH  AesATeNbHOCTH  PocmorpebHamsopa — mpu
IpeOCTaBIEHMH TOCYJapCTBEHHOM YCIIyTH, IOMy4YeHHs II0JIHOH, aKTyaJIbHON U
IOCTOBEpHOM HH(pOpPMalMi O HOpPAAKE IPEAOCTaBICHHUS I'OCYIapCTBEHHOM
YCIYIH H BO3MOXHOCTH JOCYIeOHOro pacCMOTpPEeHHs Xajo0 B Ipolecce
MOJIy4€HHsI TOCYAAPCTBEHHOM YCIyIH.

V. Hocyaebuniii (BHecyaeGHbIH) MOpsAAOK 00:ka/I0BaRHs pelieHH i
u aeiicrBuii (6e3neiicrBusi) PocnorpeGnagzopa (ero TeppuTOpHAIbLHOIO
oprana), IpeAoCTABJIAIONIEr0 rocyapcTBEHHYI0 YCIyry, a TAKKe
AOJIKHOCTHBIX JIHI]

Hudopmanus AJ1s 3aHHTePeCOBAHHBIX JHI 00 HX NpaBe Ha JocyaeOHoe
(BHecyaedHoe) 00xaioBaHHe AeHcTBHid (Ge3neiicTBHA) M (MJIM) pelIeHMil,
NPUHATHIX (OCYLECTBICHHBIX) B X0/1¢ HPEAOCTABICHHS roCy/1apcTBeHHOi

ycayru

85. 3asBHTENb> MMEET MPaBO IOAATh Xajlo0y Ha pelneHHe W (WIHM) AeHCTBHE
(6e3neiictere) PocnotpeGuanzopa (ero TepPPHUTOPHANBHBIX OPraHoB) M (W)
IOIDKHOCTHBIX JivI| PocrioTpeOHaa30pa (ero TeppuTOpHaIbHBIX OPraHOB), IPHHATOE
M OCYIIECTBJIIEMOE B XO[€e IpeJOCTAaBIEHMS roCydapCTBEHHOH yciyrd (naiee -
xayro6a).
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86. 3asBHTENH> MOXET OOPATHTHCS C )Kaoboif, B TOM 4YHCIlE, B CIEAYIOIIHX
cllydasx:

HapylleHHe CpOKa pericTpaly 3amnpoca 3asBHTENs O IPEeNOCTaBICHHH
rocyZapCTBEHHOH YCIIyTH;

HapylIeHHe CPOKa IIpeJJoCTaBIIEHHs FOCYJapCTBEHHOH yCIIyTH;

Tpe©oBaHHE MPEACTaBICHUS 3asBUTEIEM JOKYMEHTOB, HE MPEAYCMOTPEHHbBIX
HOPMAaTHBHBIMM TpaBOBbIMH axTamu Poccuiickodi (esnepaiuy, HOPMAaTHBHBIMU
npaBOBBIMU axkTaMH cy6bekroB Poccuiickoii ®emepauud, MyHHLHITAIBHBIMU
IpaBOBBIMHU aKTaMH ISl IPeOCTaBJICHUS TOCYIapCTBEHHOM YCIIyTH;

OTKa3 B IIpHeMe AOKYMEHTOB, IIPEACTaBJIE€HHE KOTOPBIX IPEAYCMOTPEHO
HOPMAaTHBHBIMH IIpaBOBbIMH akTaMu Poccuiickodt Penepaluy, HOPMaTHBHBIMH
IpaBoBBIMH akTaMu cyb6bekroB Poccumiickoit ®enepanvu, MyHHIMIATBHHIMU
TIPaBOBBIMH aKTaMM JIst HPeXOCTaBIICHUS TOCYJApCTBEHHOM YCITyTH;

OTKa3 B IIPEAOCTaBICHUU I'OCYIapCTBEHHOH YCIYTH, €ClIM OCHOBAHMS OTKasa
He NPeayCMOTpeHs! (eAepanbHBEIME 3aKOHAMM H IIPHHSATBIMH B COOTBETCTBHM C
HYUMH HMHBIMM HOPMATHBHBIMH IIpaBOBbIMU akTaMH Poccuiickod ®enepanuw,
HOPDMATHBHBIMH TIPaBOBBIMH akTaMu cyb6bexToB Poccuiickoli ®Denepanuy,
MYHHUIMIIJIbHBIMU IIPaBOBEIMU aKTaMHu;

TpeGoBaHKe BHECEHHs 3asBUTENEM NpPH IPENOCTaBICHMH TOCYNapCTBEHHON
YCIYTH IUIAThl, HE IPEeAyCMOTPEHHOH HOPMAaTMBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoii Denepaldi, HOPMAaTHBHBIMA IPABOBHIMH aKTaMH CyOBEKTOB
Poccwuiickoii eneparyy, MyHULUNIAIEHBIMY IIPABOBLEIMU aKTaMH;

OTKa3 3aMHTEPECOBAHHOTO OpraHa, AOKHOCTHOIO JIMIA 3aMHTEPECOBAHHOTO
OpraHa B WCIpPaBJI€HHH IOMYIIEHHBIX OIEYaTOK M OMMOOK B BHiJaHHBIX B
pesyipTaTe NpPEeNOCTABJIEHHS TOCYJapCTBEHHOM YCIYTH JOKyMeHTax In6o
HapylIeHHe YCTaHOBIIEHHOTO CPOKAa TAKUX MCIPAaBJICHUH;

HapyllleHWe CpOKa WIM NOpsSAKa BBIAAYM JOKYMEHTOB IO pe3yibTaram
IPEAOCTaBICHNA IOCyJapCTBEHHON UM MYHHUIMIIAIBHOM YCIIYTH.

87. Uudopmaims, Kacaromasics gocyneOHoro (BHecy[eOHOIo) IOpSAAKa
obxanoBaHus pelneHuii u OedictBuit (OesmelictBus) Pocmorpebran3sopa (ero
TEPPUTOPHAJILHBIX OPraHoB) M (MJIK) HOJDKHOCTHBIX JHl PocmoTpeGHam3opa (ero
TEPPUTOPHANIEHBIX OPraHoOB), pasMellaercs Ha EnunomM mopraine.

Opranbl rocyjapcTBeHHOH BJIACTH, OPraHH3AIMH H YIOJIHOMOYEHHbIE
Ha PacCMOTpeHHe XKaa00b1 JHIA, KOTOPbIM MOKeT ObITh HANIPABJICHA
san00a 3asiBHTENN B JocydeOHoM (BHeCyqeOHOM) nopsaKe
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88. Xamoba paccmarpuBaerca PocrmorpebHanzopoM (ero TeppUTOpUAIBHBIM
OpraHoM).

89. 3asBUTeNb BIpaBe MUCBMEHHO O0XKalIoBaTh ACHCTBHS WM Oe3feicTBHE
JOJDKHOCTHBIX JIMII TEPPUTOPHAIBHBIX OpraHoB PocnioTpe6Ham30pa B ylpaBlieHHE
aJIMIHHUCTPATUBHO-IOKYMEHTAllMOHHOTO  OOecledeHus, MAOJDKHOCTHBIX  JIMII
yIpaBieHUsA aIMHUHHCTPATUBHO-TOKYMEHTAalUOHHOT'O obecnieyeHus
Pocrotpe6Han3opa — pykoBomureno PocnoTpe6Han3opa, €ro 3aMecTUTENO B
COOTBETCTBHH C pacmpefeneHrueM o0s3aHHOCTEH.

Cnoco6b1 HHGOpMHEpOBaHHS 3asiBHTe/IelH 0 MOpsAAKe NOAAYH
H paccCMOTpeHHS #aJo0bl, B TOM YHCIE ¢ HCNoab30BaHueM ExuHoro
NOPTAJIa rocyAapCTBEHHBIX H MyHHIIMNAJBHLIX YCIyT (GyHKnmii)

90. NndopmupoBanue 3asBUTENEH O NOpsSAKE IONAYd M PacCMOTPEHHS
KanoOBsl OoCyIlecTBIsAeTCS IO TeledoHy, Ha OGQHUHAIBHBIX CaWTax B CETH
«HHTepHeT» M EOuHOM moprane rocyAapCTBEHHBIX M MYHMIMIAIBHBIX YCIIYT

(pynKumi).

IlepeyeHb HOPMATHBHBIX IPABOBBLIX AKTOB, PErYJIHPYIOHIHX OPAJOK
pocyaebHoro (BHecyaeOHOro) 00:xajJoBaHUs pellIecHMi H JeHCcTBHIM
(Oe3nelicTBHA) Oprana, NpeJocTaBJSIIONIEr0 rocyiapcTBEHHYI0
yCJYry, a TAKXKe ero A0/KHOCTHBIX JIHI

91. Ilopsamox mnocymeGHoro (BHecyneOHOro) o0XaloBaHHA pEIICHHH WU
nelicteuii (Oe3peiictBusn) PocotpeOGHam3opa (ero TeppUTOpHAIBbHBIX OPraHoB), a
TaKXe ero AODKHOCTHBIX JIUL] PerylupyeTcs:

depnepanbusiM 3akoHoM OT 27 momst 2010 r. Ne 210-@3 «06 OpraHu3aiuu
IIPeIOCTaBIICHHUS FOCYAaPCTBEHHBIX U MyHHIMIIAIBHBIX YCIYI»;

noctaHoBienneM [lpaButenscTBa Poccuiickoit ®enepanuu ot 16 asrycra
2012 r. Ne 840 «O mopsiaKe MoJavy ¥ paCCMOTPEHHU JKano0 Ha peleHus ¥ JeHCTBHS
(GezneiicTBUE) enepabHBIX OpPraHOB HCIIOIHUTEILHOM BJIACTH M UX JIOJDKHOCTHBIX
auu, QeaepalibHBIX — TOCYNApCTBEHHBIX — CHYXKAIMX, JOJDKHOCTHBIX — JIHILI
TOCYapCTBEHHBIX  BHeOlomxeTHeIX  (ounoB  Poccmiickoit ~ Penepauuw,
rOCYAapCTBEHHEIX KOpHopailyi, HaelNeHHBIX B COOTBETCTBHMH C (pelepalbHBIMU
3aKOHaMH IIOJHOMOYHAMH II0 IPEAOCTAaBIEHHIO T'OCYAApCTBEHHBIX YCIYI B
YCTAHOBJIEHHOM clepe HEATENHHOCTH, M HX MODKHOCTHBIX JIMIL, OpPraHM3alHi,
NpefyCMOTpeHHBIX YacThio 1.1 crathu 16 @enepansHoro 3akoHa «O6 opraHu3anyu
TIPEAOCTABIEHHS TOCYAAPCTBEHHBIX ¥ MYHHIUIAIBHBIX YCIYT, H MX paGOTHHKOB, a
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TaK)Ke MHOrO(QYHKIIMOHAJIBHBIX LEHTPOB MPENOCTaBICHUs TOCYAApCTBEHHBIX H
MYHHLMNAJABHEIX YCIyT W HMX pabotHukoB»; (CobpaHue 3aKoHONATENbCTBA
Poccuiickoit ®eneparun, 2012, Ne 35, c1. 4829; 2014, Ne 50, ct. 7113; 2015, Ne 47,
CT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696);

nocraHoBienueM [IpaButennctBa Poccmiickoit @enepanyu ot 20 HoAOpPA
2012 r. Ne 1198 «O denepansHOit rocynapcTBeHHOH HHGOPMAMOHHON CHUCTEME,
obecneynBaoeil mpouecc gocyae6Horo (BHecy1e6HOT0) 00XKanoBaHus peleHuH
H nelicTuil (Ge3zeiicTBHA), COBEPIIEHHBIX Y NPEAOCTAaBIEHIH IOCY JapPCTBEHHBIX
¥ MyHUIMNANBHBIX yoryr» (Cobpanue 3akoHonarenbcTBa Poccuiickoit @enepanuuy,
2012, Ne 48, ct. 6706; 2013, Ne 52 (u. 2), ct. 7218; 2015, Ne 2, c1. 518; 2018, Ne 49
(4. 6), ct. 7600).




34

[Ipunoxenue
K AIMPHHCTPATHBHOMY PpeEriaMeHTY INpeIOCTaBJICHHA
®epnepanbHOil cnyx6oit o Han3opy B cdepe 3aUTH NPaB
notpeGureneif 1 Gnaronoxydns 4eNoBeKka rocyAapCTBEHHOM
YCIYTH TI0 OLICHKE COOTBETCTBHS KayecTBa OKa3aHHA
COLMATLHO OpHEHTHPOBaHHOM HEKOMMepHUecKo
oprasmsanyeit o6uEeCTBEHHO NOJE3HBIX YCIIYT: 10 OKa3aHHMIO
cofelicTBHs B MOJyUCHWM ITMTaHHS B MECTE BPEMEHHOrO
pasMeleHds  JMuaM, TNPH3HAHHBIM  OexeHuaMu B
cooteTcTBHE ¢ PenepaybHEIM 3aKoHOM OT 19 deppamt 1993
roma Ne 4528-1 «O GexeHuax», 1O OpraHd3aliMd M
IIPOBE/ICHHA KOHCYNBTATUBHBIX, METOAUIECKHX,
NpOQUIAKTHIECKUX 1 IPOTUBOINUASMHYECKIX MEPOTIPHATHH
[0 mpeaynpexacHuo pacnpocrpaHenus BHU-undexnumy,
YCTaHOBJNIEHHBIM KPHTEPHAM, YTBEDXIOCHHOMY NpPHKA30M
PocnotpeGHamzopa ot 02.09.2019 Ne 676

PyxoBogutento

oT

(HauMEeHOBaHHE OPraHH3ANMY 3aABUTEN,
OYTOBBII afpec, apec INEKTPOHHOMN
II0YTEI, TeJedoH)

3ASIBJIEHUE
O COOTBETCTBHH Ka4eCTBa OKa3bIBAEMBIX COLMANIEHO OPUEHTHPOBAHHOMN
HEKOMMepuecKoit opraHu3alueil 001ecTBEeHHO MOJIE3HBIX YCIyT
YCTaHOBJICHHBIM KPUTEPUIM

IMpomy moAaTBEpAUTh, YTO COLMAIBHO OPMEHTHPOBaHHAs HEKOMMEpYECKas
OpraHu3anus
OKa3BIBaeT OOIIECTBEHHO MOJIE3HbIE YCIIYTH, COOTBETCTBYIOLIHE KPUTEPHAM OLEHKH
KauecTBa OKa3aHWA  OOIMECTBEHHO  IIOJIE3HBIX  YCIYI,  YTBEPXKACHHBIM
nocranosinenneM IpasurensctBa Poccuiickoit @enepanuu ot 27 oktsabpsa 2016 r.
Nel1096 «O6 yTBepaeHHH TepedHs: 0OUIECTBEHHO IONE3HBIX YCIYr M KPUTEPUEB
OLICHKH Ka4eCTBa X OKa3aHHUI»

PykoBomuTeNns opraHu3anyu

(Tlopmucs, paciunppoBKa IOIINNCH)




