MHHHUCTEPCTBO TPYIA U COLIMAJIBHOMN 3AIINTDI
POCCUMCKON ®EJAEPAIINHU
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06 yrBepxAeHMH AJMHHHCTPATHBHOIO perjameHTa MuHHcTepcTBa TPY/aa H
couHnaabHOH 3amnThl Poceniickoii @eaepantum 1no npeaocTaBJIeHHI0
rocylapcTBeHHoOH yeayru «OpraHu3auns npuemMa rpakiaH, CBOeBpPeMeHHOro H
10,IHOT0 paccMOTPeHHs UX o0palleHHi, MOJAHHBIX B YCTHOH HJIM NHCHMEHHOH
(popme, NpHHSITHE MO HUM peLIeHHH U HANpaBJIeHHE OTBETOB B YCTAHOBJIEHHbIH
3aKoHoAaTeJbLcTBOM Poccniickoii Menepaunu cpok»

B coorBerctBuu ¢ ®enepanbHbiM 3akoHOM OT 2 Mas 2006 r. Ne 59-@3 «O
llopsiIKe pacCMOTpeHHs oOpalueHuid rpaxnaan Poccuiickoit @enepauun» (Cobdpanue
sakonoznarenbcTBa Poccuiickoit @enepaunu, 2006, Ne 19, ct. 2060; 2010, Ne 27,
cr. 3410: Ne 31, ct. 4196; 2012, Ne 31, cr. 4470), ®eaepaibHbiM 3a8KOHOM OT 27
utons 2010 r. Ne 210-@3 «O6 opraHH3aiuu MpeaoCTaBICHHS FOCYAaPCTBEHHBIX U
MyHUUMNAIbHBIX ycyr» (Cobpanmne 3akoHomartensctBa Poccuiickoit Menepaumy,
2010, Ne 31, cT. 4179; 2011, Ne 15, ct. 2038; Ne 27, cT. 3880; Ne 29, c1. 4291; Ne 30,
ct. 4587, Ne 49, cr. 7061; 2012, Ne 31, cr. 4322), ¥ [OCTaHOBIEHUSAMH
[NpasutenbcTBa Poccuiickoit ®enepauuy ot 16 mast 2011 1. Ne 373 «O  paspaboTke
W yTBEPXIE€HUU AAMUHUCTPATUBHBIX PErIAMEHTOB HCHOJHEHHS FOCY1apCTBEHHDIX
(DYHKUMA W aJIMUHHCTPATMBHBIX PErNIAMEHTOB MPEIOCTAaBIEHHS TOCYHAPCTBEHHBIX
yciyr» (Cobpanue 3akoHonmarensctBa Poccuiickoit ®enepaumum, 2011, Ne 22,
ct. 3169; Ne 35, ct. 5092; 2012, Ne 28, cr. 3908), ot 16 aBrycra 2012 r. Ne 840
«QO 110pszIKe MOAAYH U PACCMOTpPEHHS XKanob Ha pellleHus U AecTBus (Ge3neiicTaue)
(pemepanbHBIX OpPraHOB HCIIOJHUTENLHOM BIACTH M HX JODKHOCTHBIX  JIMIL,
(hellepanbHBIX rOCYIAPCTBEHHBIX CIY)KALHX, TODKHOCTHBIX JIMI IOCYapCTBEHHBIX
BHEOIKeTHRIX (GonmoB Poccuiickoit ®enepaunu» (Cobpanue 3aKkoHOAATeNbCTBA
Poccuiickoit ®enepanun, 2012, Ne 35, c1. 4829) npu ka3 b B a 1o0:

YTBepAUTb MpuiaraeMbli AJIMUHUCTPATHBHBIN peraameHT MuHHMCTEpCTBA
Tpyda # couuanbHO# 3amuthl Poccuiickoit ®emepauuu Mo NpemsoCTABAEHHIO
rocyaapcTBeHHOH yciyrn «OpraHusanus HpHeMa rpaxk[aH, CBOEBPEMEHHOro W
[IOJJHOTO PAacCMOTPEHHs MX OOpallleHH#, MOJAHHBIX B YCTHOW WJIH MHUCBMEHHOM
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¢opme, NMPUHATHE NO HUM peLleHU M HalpaBleHHE OTBETOB B YCTAHOBJIEHHbIi
3aKoHoaaTenbcTBOM Poccuiickoit @enepannn Cpox».

Munuctp A. Tonunuu
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YTBEPXJEH
npuxa3zoM MuHHCTEpCTBa
Tpy/Ja U COLIMAIbHOH 3aLHThI
Poccuiickoit ®enepanuu

oT «1 4“ » 70 20 7Zl" N9_3_21H

AJIMUHUCTPATUBHBIA PETJIAMEHT
MHuHuHCTEepCTBa TPYAA M cOUHAJIbLHO# 3amuThl Poccniickoii ®@eaepaunn no
npe0CcTABJICHHIO rocyJapcTBeHHOM yeayru «OpraHuzanus npuemMa rpakaaH,
CBOE€BPEMEHHOI0 H MOJIHOI0 PACCMOTPEHHA HX 00palieHuil, MOJAHHBIX B YCTHOMH
UM NHCLMEHHO# dopme, NPHHATHE N0 HUM pellleHMi H HANPABJIEHHE 0TBETOB B
ycTaHOB/IeHHbIH 3aKonoaaTebecTBOM Pocceniickoii Degepauun cpok»

I. O0mue nosioxkeHun

[Ipeamer perynuposanus Pernamenra

I. AAMMHHCTPaTUBHEIH pernaMenT MUHHCTEPCTBA TPY/Aa H COUMANBHOMN 3aLIUThI
Poccuiickoit  ®enepauum (ganee - MuHHCTEpPCTBO) IO IPEROCTABJIEHHIO
rocynapcTBeHHOH ycmyrd «OpraHu3alds IpHeMa IpaxaaH, CBOEBPEMEHHOro U
TMOJIHOTO pPacCMOTPEHHA HX oOpalleHHH, MOJAHHBIX B YCTHOH HJIM MHUCbMEHHOI
¢dopme, MpUHATHE [0 HUM pemeHHii u HampaBjIEHHE OTBETOB B YCTaHOBJIEHHBIi
3akoHonaTensCTBoM Poccuiickoli (enepaunu cpok» (najgee COOTBETCTBEHHO -
PernameHT, rocymapcTBeHHas yciyra) ompenenser CPOKH H MNOC/IeJ0BaTEILHOCTD
AIMHHHCTPATUBHLIX Mpouenyp (AeHCTBHIT) H (MIM) NPUHATHA pelueHui, CTaHAapT H
MOpANOK NpefoCTaBeH!ss MHHUCTEPCTBOM rOCYAapPCTBEHHOM YCIyTH.

2. Ilonoxenus PernamMeHTa pacmpocTpaHsSIOTCS Ha Bce yCTHbie oOpaliieHus,
OOpallleHUs, MOCTYNHBIIHE B MUCHMEHHOM GopMe umu B (opMe INEKTPOHHOrO
AOKYMEHTa, MHANBHAYaNbHBIE W KOJUIEKTHBHBIE OOpaleHds rpaxiad (nauee -
oOpalleHHs) ¥ He paclpoCTPaHAIOTCS HAa B3aUMOOTHOLIEHHS rpaxnaaH u
MuHucTepcTBa B MpoLecce peaH3aLuu MHHHCTEPCTBOM MHBIX rOCYAapCTBEHHBIX

YCJIYT.
Kpyr 3asaButeneii

3. 3agBUTENAMH Ha NoNy4eHHe FOCYNIapCTBEHHOH YCIIYTH SBIAIOTCSA IpakaaHe
Poccuiickoit ®enepauun, unocTpanHbie rpaxnaHe ¥ Jjuua 6e3 rpaxinaHcTBa, 3a
MCKIIOMEHNEM  CNy4aeB,  YCTAHOBNEHHBIX  MEXAYHapOAHBIMH  JOrOBOPaMH
Poccuiickoit ®enepauuu unu 3akoHogarenscTBoM Poccmiickoi Denepauuu (manee -
rpaxmnaase).



TpeboBanus k nopsaky “HGOPMHPOBaHHUSA O NMPENOCTABICHUH
rocyJapCTBEHHOH yCIyI'H

4. IlucemeHHOe 06pallieHHe C JOCTABKOM 110 MOYTE WIIH KYPbEepPOM HampaBJiseTcs
110 MO4YTOBOMY aapecy MuHHucTepCTBa:

127994, I'CI1-4, r. Mocksa, yn. Unsunka, 1. 21.

Agmpec oskcnenuuud  MuHHCTEpCTBA AN CaMOCTOSTENBHON  Nepenauu
MMMCbMEHHBIX OOpallleHHi:

r. Mocksa, yn. Uneunka, 4. 21, nogsesa Ne 3.

I'pacdux paboTsl skcnenunun MUHHCTEPCTBA:

MOHee/IbHUK, BTOPHHK, Cpe/a, YeTBEpr -¢9.00 no 18.00;
NATHHLA -¢9.00 no 16.45;
obeneHHbIi nepepriB -¢ 12.00 no 12.45.

5. DNeKTPOHHbIE OOpAalleHUs HANpPAaBIAIOTCA MyTEM 3alONHEHHS CleLHaTbHOM
(opMmbl Ha opuHanbHOM caiite MunucTepcTsa http://www.rosmintrud.ru nu6o yepes
€MHBIA NOPTall rOCY1apCTBEHHBIX H MyHHLMITATBHEIX YCIYT.

6. OOpaileHue MOXET HampaBIAThCS (aKcoM MO TeeOHHOMY HOMepYy:
8 (495) 606-15-02.

7. WndopmupoBanHe rpaiaH O NMPENOCTABIEHHH TOCYNAPCTBEHHOH YCIyrH,
Kacaroulelics ¢akta nocTynnenus oGpalleHHs, ero BXOAAMMX PErHCTPALMOHHBIX
PEKBH3HTOB, HAUMEHOBAaHHH [ENapTaMeHTa, OTBETCTBEHHOrO 3a €ro HCMOJHEHHE U
T.I. OCYLUECTBIAECT OTAEN MO pabore ¢ oOpallleHHAMH [PaXIaH H OpraHU3aLUu
Npuema HaceneHUs [lemapraMenTa ynpaBieHHs lenaMd MunucTepcTBa (nanee -
Orzen no paGote ¢ obpamenusamu rpaxaan). [To apyrum BompocaM, Kacaroumcs
PaccMOTpeHHs OOpalleHHs N0 CYIIECTBY, WH(OPMALHOHHO-CTIPaBOYHas pabora
OCYILECTBIIAETCA B J€NapTaMEHTaX, OTBETCTBEHHBIX 32 HCIIONHEHHE 0OpaleHH.

Muaa cnpasounas wuHdopMauus o MunucrepcTse NpeaoCcTaBIseTCs
pabOTHHKaMU CcNpaBouHOM cCiyx661 MuHHCTepcTBA MO TejaeGoHHOMY HOMepy:
8 (495) 606-00-60.

[lpenocraBnenne uHpopManmu mo BONPOCaM pPErHCTPALMH MHCHMEHHBIX
00palleHuii rpaXKaaH OCyIECTBIAETCS:

MIOHEAENbHUK, BTOPHUK, Cpena, yeTBepr - ¢ 9.00 no 18.00;
NATHHLA -¢9.00 no 16.45;
00e/IeHHbIi nepepsiB -¢ 12.00 oo 12.45.

CrnpaBoyHble, CTaTUCTUYECKHE W AaHAIMTHYECKHE Marepuaisl, Kacaroluecs
MIPENOCTAB/ICHHA TOCYNapCTBEHHOH YCIYrH, pa3MEllaloTCA B COOTBETCTBYIOLLEM
pasjeine opULUHAIBHOrO caiita MunucrepcTsa.

I'padux mpuema rpaknan pasmemaercs ua MH(OOPMALIHOHHBIX CTEHaXx,
HAXONAIMXCA B NpUEMHOH MHUHHCTepCTBA, a Takke Ha opHLUMAILHOM caiiTe
MuHucrepcrsa.



II. Cranaapr npexocraB/ieHHsi TOCYJAPCTBEHHOMH yCayru
HauMeHoBaHHe rocy1apCTBEHHO# yCIyrd

8. HaumeHoBaHHe rocyqapCTBEHHOH YCIYTH - OpraHM3auus [pueMa rpakaaH,
CBOEBPEMEHHOrO H MOJIHOrO PacCMOTPEHHs WX oOpalleHHil, MOJAHHBIX B YCTHON MM
MMCbMEHHOH (OpMe, MpPUHATHE 10 HUM peLIeHHH M HanpaBjeHHE OTBETOB B
YCTaHOBJIEHHBI} 3aKOHOAaTenbCcTBOM Poccuiickoii @enepaunu Cpok.

HaumeHoBanue GenepanbHOro oprana HCIONHUTENBHOM BIACTH, NPEIOCTABNAIOLLETO
roCyAapCTBEHHYIO YCIIYTY

9. TocymapcTBeHHyr0 ycnmyry mpefoctaBiser MUHHCTEPCTBO Tpyaa u
couuanbHo# 3auTel Poccuiickoii ®enepanun.

Onucanue pe€3yJjibTaTa NPeaOCTABICHHUS I OcyIIapCTBeHHOﬁ ycayru

10. KoHeuHbiMM pe3ynbTaTaMH I[pPEOCTaBIEHHS TOCYJAPCTBEHHOM yClyru
SIBJIAIOTCH:

OTBET HA BCE IMOCTaBJIeHHbIE B OOpAallEeHWH BOIPOCHI HJIH YBEJAOMIECHHE O
NepeajipecoBaHii 00pallieHHs B COOTBETCTBYIOLIMH OpraH WM COOTBETCTBYIOLIEMY
AODKHOCTHOMY JIMIY, B KOMIETEHIMIO KOTOPOro BXOAUT PELIEHHE IIOCTABIEHHbIX B
oOpalleHHH BONIPOCOB;

OTKa3 B paCCMOTPEHUH 00pallieH s C H3NIOKEHHEM IIPHYHH OTKA3a;

NpUHATHE PELICHHA O CNUCAHHHM OOpAIEHUs B «IENO», B CIy4ae MpeKpalleHHs
MEPENUCKY C rpaXxIaHHHOM Ha OCHOBaHHAX, YKa3aHHBIX B M. 28 Pernamenra.

Cpox npeaocTaBieHns roCy1apCTBEHHOM YCIYTH

11. ITucemenHOe oOpaliieHHe NOANEXHUT 065M3aTENbHOM peructpauuu B Otnene
no paboTe ¢ 0OpaleHHAMH IPaXKIaH B TEYEHHE TPeX JHEH ¢ MOMEHTA NOCTYILIEHUS B
MuHucrepcTBo.

12. ITucemenHOe o6palnenye, nocTynusimee B MUHHCTEpCTBO, paccMatpuBaeTcs
AOMKHOCTHBIMA JMLaMH MuHHCTepCTBa B Teuenne 30 nHell co AHA ero perucTpaLyu.

13. B cmyyae HampasieHMs [ONONHHTENBLHOrO 3arpoca, CBS3aHHOMO C
PacCMOTPEHHEM IMHCBMEHHOr0 0OpallleHys], NaHHBI CPOK MOXET GbITh MPOJIEH He
Oonmee uem Ha 30 1gHel ¢ yBenOMIEHHEM IpaXIAaHHHA M OpH HeobXoaUMOCTH
OpraHH3aluy, HapaBUBIleH oOpalleHye, O IPOAIEHHH CPOKA PACCMOTPEHHUA.

14. Tucomennoe ofpaienne, conepxaliee BOINPOCHI, DEIICHHUE KOTOpPbIX He
BXOMT B KOMNETEHUUIO MHHHCTEPCTBA, HANpPABIAETCA AUPEKTOPOM JenapTaMeHTa
MuHuCTepCTBa, ONpe/eseHHBIM B Ka4yeCTBE OTBETCTBEHHOrO MCIOIHHTES (nanee -
OTBETCTBEHHBIH HCHOJHUTENb) WM €ro 3aMecTUTENIMH (daiee - PYKOBOACTBOM
AenapTaMeHTa) B T€YeHHE 7 AHeH CO JHA perucTpauuu B COOTBETCTBYIOUIUH OpraH
HJIH COOTBETCTBYIOLUEMY IO/DKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTODPHIX BXOLMT



pelleHHe MOCTaBJIEHHBIX B OOpalleHHH BOIPOCOB, C YBEAOMJIEHHEM TIpaXKAaHHHA,
HanpaBuBLIEro obpalleHue, 0 epeaapecaluy ooparieHus.

15. Ilpu HanpaBieHuH oOpalieHHss Ha pacCMOTpPEHUE B Jpyrod oprad
roCyJapCTBEHHOW BJIACTH WM COOTBETCTBYIOILEMY JO/OKHOCTHOMY JIMLY, Mpu
Heo0XOJUMOCTH, B YKa3aHHbIX OpraHax WJIH Yy JOJDKHOCTHOTO JIMLA 3alpallyBaloTCs
JOKyMEHTBI i MaTepHaibl O pe3yibTaTax pacCMOTpeHHs obpalieHus.

16. ObpalleHus, HanpaBieHHbIE BBHILECTOSALUMMH OpraHaMd B MUHHCTEPCTBO ¢
KOHTpPOJIEM HCIOJHEHUS (Zlasiee - KOHTPOJMPYIOLIME OpPraHbl), pacCMaTpUBAIOTCA B
CPOKH, YCTaHOBJICHHBIE MMH, UJIH B CPOKH, YCTaHOBJIEHHble MHHHUCTpOM Tpyaa
counanbHoi 3amuTel Poccmiickoii ®enepaunu (manee - MunuctpoM) nubo ero
3aMeCTUTENsAMH (aanee - pykoBoacTBo Munuctepcrsa). Eciiu Beilieyka3aHHbIe CpOKH
yCTaHOBJIEHBI HE ObLIH, TO OOpalieHus paccMaTpuBaroTca B TeueHue 30 aHel co aua
MX perucTpaLuH.

17. ObpaieHue, comepxailee CBEAEHHA O MOATOTABIMBAEMOM, COBEPLIAEMOM
WM  COBEPIUEHHOM IPOTHBOIPABHOM JEAHHHM, a TakKke O JHHE, €ro
MOAroTaBIUBAIOLIEM, COBEPINAIOIIEM UM COBEPIUUBLIEM, B TeueHHe 7 AHEH cO [qHs
€ro perucTpaliy NOAJEKHUT HAIPABJICHHIO B COOTBETCTBYIOUIMIA OpraH COrJIacHO €ro
KOMIETEHLIUH.

18. O6paienne, B KoTopoM obxairyeTcs cynebHoe peLleHne, B TeueHue 7 aHeil
CO IHs# pPErucTpaludH BO3BpallacTCsA IPaxJaHHHY, HaNpaBHBLIEMY oOpalleHue, ¢
pa3bjACHEHHEM NOPAIKA 00XKaIOBaHHS JAHHOTO CyIeOHOro pelieHHsl.

19. B cayuae, ecnu TeKCT NHCbMEHHOro OOpaLEHHs HE MOAAETCA MPOUTEHHUIO,
OTBET Ha oOpalleHHe HEe NAETCA H OHO He MOJICXKHUT HANPAB/IEHHIO Ha PACCMOTPEHHE
B FOCYJapCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYIIPaBlEHHS WJIH JOKHOCTHOMY
JIMIy B COOTBETCTBUH C HMX KOMIIETEHLMEH, O 4YeM B TedeHMe 7 IHEl co aHA
PErHCTpalUuH oOpalleHds CoobIiaeTcs rpaKAaHHHYy, HampaBuBIIEMY obpalleHHe,
€CJIH ero GamUIIMs ¥ MOYTOBBIH afpec MOANAIOTCA NPOYTEHHIO.

I'Iepequb HOPMAaTHBHBIX I[IPpaBOBLIX AKTOB, PEryJIMpyIolUIAX OTHOIUECHH A,
BO3HHKAIOLIHE B CBA3H C NIPEIOCTABJIEHHEM T OCYI[apCTBeHHOﬁ YCIOYrH

20. HopmartnBHble mpaBOBEIE aKTbl, pETyJHPYIOLIHE [PEJOCTABIEHHE
roCcyapCTBEHHOM yCNyru:

OenepanbHeii 3akoH oT 2 mas 2006 r. Ne 59-03 «O NopsIKe pacCMOTPEHUs
oOpaweHuil rpaxnan Poccuiickoit ®Peneparuu» (Cobpanue 3akoHomaTenbLCTBa
Poccuiickoit Penepauun, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410; Ne 31,
cT. 4196; 2012, Ne 31, ct. 4470);

QenepanbHpiii 3ak0H or 27 wurona 2006 r. Ne 152-®3 «O NEepCOHAIbHBIX
nanHeix» (CoOpaHue 3akoHomaTenscTBa Poccuiickoii ®enepaunn, 2006, Ne 31,
cT. 3451; 2009, Ne 48, cr. 5716, Ne 52, crt. 6439; 2010, Ne 27, cr. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; Ne 52, cT. 6974; 2011, Ne 23, cr. 3263; Ne 31,
cT. 4701);

QepepanbHblii 3akoH oT 9 despans 2009 r. Ne 8-d3 «O6 obecreueHnu aocTymna
K HHGOpPMAlMH O AEATENBHOCTH IOCYapCTBEHHBIX OpraHoB H OPraHoB MECTHOIO



camoynpasiienus» (Cobpanue 3akoHoxatenbctBa Poccuiickoit ®enepauuu, 2009,
Ne 7, ct. 776; 2011, Ne 29, cT. 4291);

denepanbhbiii 3akoH ot 27 wmions 2010 r. Ne 210-®@3 «O6 opranusanuu
MpeJoCTaBNEHHs TOCYIApCTBEHHBIX ¥ MyHununambHeix ycnyr» (CoGpanue
3aKoHozatebcTBa Poccuiickoit ®epepauuu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061; 2012,
Ne 31, cT. 4322);

3akon Poccuiickoit ®enepauun ot 27 ampens 1993 r. Ne 4866-1
«06 00anoBaHHM B CYA NEHCTBMA M pelleHMH, HapylIAIOLUX NpaBa U CBOOObI
rpaxzaaH» (Bemomoctn Cwesna Hapomneix genyrtatoB Poccuiickoit ®enepauuu u
Bepxosuoro Coseta Poccuiickoii ®enepanuu, 1993, Ne 19, ct. 685; Cobpanue
3aKoHonaTtenbcTBa Poccuiickoit ®epepaunun, 1995, Ne 51, ct. 4970; 2009, Ne 7,
ct. 772);

I'paxxnaHckuii  mpoueccyanbHbiii  komgekc Poccuiickodi  ®egepauuu ot
14 Hos6ps 2002 r. Ne 138-®3 (Cobpanme 3akoHonarensctBa Poccuiickoii
Denepauun, 2002, Ne 46, cr. 4532; 2003, Ne 27, ct. 2700; Ne 30, ct. 3101; 2004,
Ne 5, ct.403; Ne 9, ct. 831; Ne 24, ct1. 2335; Ne 31, ct. 3230; Ne 45, cr1. 4377; 2005,
Ne 1, ct. 20; Ne 30, ct. 3104; 2006, Ne 1, ct. 8; Ne 3, ct. 337; Ne 50, ct. 5303; 2007,
Ne 30, ct. 3988; Ne 31, ct. 4011; Ne 41, ct. 4845; Ne 43, ct. 5084; Ne 45, ct. 4738;
Ne 50, cT. 6243; 2008, Ne 24, ct. 2798; Ne 29, c1. 3418; Ne 30, ct. 3603; Ne 48,
cT. 5518; 2009, Ne 7, ct. 771, 775; Ne 11, ct. 1367; Ne 14, ct. 1578, 1579; Ne 26,
cT. 3122, 3126; Ne 45, ct. 5264; 2010, Ne 7, ct. 701; Ne 11, c1. 1169; Ne 14, cT. 1734;
No 18, ct. 2145; Ne 19, ct. 2357; Ne 30, cr. 4009; Ne 31, c1. 4163; Ne 52, ct. 7004;
2011, Ne 15, ct. 2039, 2040; Ne 19, cr. 2715; Ne 25, cr. 3533; Ne 49, c1. 7029,
7066, 7067; 2012, Ne 7, ct. 784; Ne 18, ct. 2127; Ne 25, cT. 3266);

nocraHoBienne IlpasurenncTBa Poccuiickoit ®enepauuu ot 19 urons 2012 r.
Ne 610 «O6 yrBepxnenun ITonoxeHus o MuHHMCTEpCTBE TpyAa H COLMAIBHOM
3awuTel  Poccuiickoii ®enepamuu» (Cobpanue 3akoHozaTenncTBa Poccuiickoit
®enepanun, 2012, Ne 26, ct. 3528);

nocraHosnienne IlpaButennctBa Pocculickoit ®enepauun ot 19 sHpaps
2005 r. Ne 30 «O TunoBoM pernameHTe B3aUMOAEHCTBUA (benepaibHBIX OpraHos
ncnonHutenbHol Bractu» (CoGpanne 3akononarensctBa Poccuiickoit denepauny,
2005, Ne 4, ct. 305; Ne 47, c1. 4933; 2007, Ne 43, cr. 5202; 2008, Ne 9, cT. 852;
Ne 14, cr. 1413; 2009, Ne 12, ct. 1429; Ne 25, c1. 3060; Ne 41, c1. 4790; Ne 49,
cT. 59705 2010, Ne 22, cr. 2776; Ne 40, ct. 5072; 2011, Ne 34, ct. 4986; Ne 35,
cT. 5092; 2012, Ne 37, c1. 4996);

noctaHosneHde IlpasutenscTBa Poccuiickoit ®enepauun ot 28 urons 2005 .
Ne 452 «O Tunosom periameHTe BHYTpeHHei OpraHu3allui (eJepabHbIX OpraHOB
UCnoTHUTENbHOH BracTu» (Cobpanue 3akoHonaresnsctBa Poccuiickoit ®enepauuu,
2005, Ne 31, cr. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, cT. 852; Ne 14, cT. 1413;
Ne 46, ct. 5337; 2009, Ne 12, c1. 1443; Ne 19, cr. 2346; Ne 25, ct. 3060; Ne 47,
CT. 5675; Ne 49, ct. 5970; 2010, Ne 9, cT. 964; Ne 22, cr. 2776; Ne 40, ct. 5072; 2011,
Ne 34, ct. 4986; Ne 35, cr. 5092; 2012, Ne 37, cr. 4996);

nocraHosneHue IlpasutensctBa Poccuiickoit ®enepauuu ot 16 mas 2011 r.
Ne 373 «O paspabGotke H yTBepxIECHHH aIMUHHCTPATUBHBLIX pErjlaMEHTOB



UCMOJIHEHHA TOCYJApCTBEHHBIX (YHKUMA © aAMHHUCTPATUBHLIX pErIaMEHTOB
npefocTasieHuss  rocyaapctBeHHbIXx  ycayr»  (CoOpanue  3akOHOZATeNLCTBa
Poccuiickoit ®enepamuu, 2011, Ne 22, cr. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903);

nocraHoBnende IIpasutensctBa Poccuiickoii ®Depepauuu ot 16 aBrycra
2012 r. Ne 840 «O nopsnake nogaus U pacCMOTPEHHUS K00 Ha pellleHus U AeHCTBUA
(be3nelicTue) denepabHBIX OPraHOB HCMOJHHTENBHOM BIACTH U MX JODKHOCTHBIX
nuu,  dedepanbHBIX  TOCYAApCTBEHHBIX  CAYXKAIMX, JOJDKHOCTHBIX  JIKL
rocyaapcTBeHHbIX BHeOIOMmKkeTHRIX (oHmoB Poccuiickoit ®enepaunu» (Cobpanue
3aKoHonatenbcTBa Poccuiickoit ®enepanun, 2012, Ne 35, ct. 4829);

nocraHoBieHue [lpaBurensctBa Poccuiickoit ®enepauun ot 25 aBrycra
2012 r. Ne 852 «O6 yreepxaenun IIpaBun HCIONB3OBAaHUA YCHIIEHHOI
KBaIMGUUMPOBAHHOH JNEKTPOHHOH NOANMCH INpH OOpALEHHH 33 IMOJy4YeHHEM
rOCyapCTBEHHbIX U MYHHUHMNAIbHBIX YCIYyr M O BHeCeHHH u3MeHeHus B [IpaBuna
pa3pabOTKM M yTBEPXIEHHS AJMUHHCTPATHBHBIX PErIAMEHTOB IPeJOCTABJIEHUS
rocyaapcteeHHbIX yciyr» (Cobpanue 3akoHonmatenbctBa Poccuiickoit ®enepaiuu,
2012, Ne 36, ct. 4903).

HcuepnbiBaromuii nepeueHs JOKYMEHTOB, HEOOXOAHMEBIX B COOTBETCTBUH
C HOPMaTHBHBIMH NPABOBBIMH aKTaMH [UIA NPEIOCTaBIEHHS FOCY1apPCTBEHHON
yCAyru

21. OcHoBaHMeM 111 NPENOCTABIEHHS OCYAAPCTBEHHOH YCAYrH sBseTcs
HanpaslieHHoe B MHHHCTEPCTBO B MHCLMEHHOR (opMe WM B GOpPME NEKTPOHHOTO
AOKYMEHTa, a TAKXKe MPEACTaBJICHHOE Ha THYHOM NpHeMe obpalieHue rpaxaaHHHa.

22. I'paxaaHHH B CBOEM MHCHMEHHOM OOpallleHHH B 06S3aTeNbHOM nopsake
yKa3biBaeT MO0 HauMeHOBaHHe (eAepabHOrO OpraHa MCIOJHHTEILHOHW BIACTH -
MUHHCTEPCTBO, B KOTOPOE HANpaBIiseTcs IMCLMEHHOE obpalleHue, 1160 bamumio,
MMiA, OTYECTBO COOTBETCTBYIOIIEr0 [OO/DKHOCTHOrO JMLA, Ju60 HOKHOCTD
COOTBETCTBYIOLLErO JIHLA, & TAKKE CBOM (aMHUIIHIO, MM, OTHECTBO (MOC/NEAHEE - pHU
Ha/lM4¥K), NMOYTOBBIA ajpec, MO KOTOPOMY MOJDKHBI OBITH HANpABIEHbl OTBET,
YBEAOMIIEHHE O mepeaapecalud OOpallleHHs, H3NIaraeT CyThb MpelIOKEeHHs,
3aABJICHUSA WM XKAJIO0bI, CTABUT JIHYHYIO IOANHKCH U AATY.

23. B ciyyae HeoGXOAMMOCTH B MOATBEPXKAECHHE CBOHX IOBOLOB rpaxiaHuH
punaraeT K NHCbMEHHOMY OOpAalIEHHIO COOTBETCTBYIOIIME JOKYMEHTBI H
MaTepHalsl TM00 UX KOIHH.

24. Obpawenue, noctymusiiee B MHHHCTEPCTBO B (bopMe 31eKTPOHHOro
AOKYyME€HT4, MOJUIEXHT PaCCMOTPEHHIO B MOPAIKE, YCTaHOBJAEHHOM PerinamenTtoMm. B
oOpallleH!H IPaXIaHHH B 00s3aTesbHOM MOPALKE YKa3bIBAET CBOH pamunuio, ums,
OTYECTBO (TOCIENHEeEe - NMpH HATHYHM), a[peC MEKTPOHHON MOYTHI, €CIM OTBET
MOJKEH ObITb HAaNpaBieH B OPME NIEKTPOHHOTO JOKYMEHTA, HJIM TOYTOBbIN azpec,
€CIIH OTBET NOMKEeH ObiThb HampaBieH B NMHCbMeHHO# dopme. I'paxaanunu BIIpaBe
MPUTOKHTL K TAKOMY OOpAIEHHIO HeOGXOMMMblEe NOKYMEHTHI H MaTepHaibl B
JJIEKTPOHHO! (popMe UGO HANpPaBHTH yKa3aHHBIE JOKYMEHTHI U MaTepHabl UM HX
KONUH B MUCbMEHHOH (opMme.



25. Ilpu nM4YHOM npHeMe IrpaXAaHUH IPeAbABIAET JOKYMEHT, YOCTOBEPAIOLIH I
ero JUYHOCTb, U COO0IIAET CyTh OOpaleHus.

HcuepnpiBatoluii nepedeHb OCHOBaHHI I OTKa3a B MpHeMe JOKYMEHTOB,
HEe0OXOAUMBIX IS MPEeOCTABJICHHA FOCYAapCTBEHHOM yCayru

26. O6pamenne, nocrynusiiee B MHHHCTEPCTBO, MOMJIEKHUT 0O0A3aTEILHOMY
npueMmy. OcHOBaHMH Ui OTKaza B [pHEME JOKYMEHTOB, HEOOXOOUMBIX st
MpeJOCTaBlIEHHs T[OCYNapCTBEHHOW YCIYrH, 3aKOHOAATeNsCTBOM Poccuiickoii
denepauuu He NpeIyCMOTPEHO.

HcuepnbiBaroLyii nepeueHb OCHOBaHH# 11 NPHOCTAaHOBJIEHUS UM OTKa3a B
PEeNOCTaBIEHHH rOCy1apCTBEHHOM yCIIyrH

27. OcHoBaHMs AN NPHOCTAHOBIEHHS MPENOCTaBJIEHHS TrOCYAapPCTBEHHOM
YCI1yTH OTCYTCTBYIOT.

28. B npenocTaBieHuy rocyfapcTBEHHOM yCIyrH MOXET ObITh 0TKA3aHO, €CJIH:

B MUCbMEHHOM OOpalleHHH He yKa3aHbl (aMUus rpakAaHUHa, HANPABHBILETO
oOpallieHHe, U IOYTOBEIH aapec, N0 KOTOPOMY AOJIKEH OBITh HAIPaBJIeH OTBET;

B oOpailieHHu obxanyercs cyaeGHOe pelieHHe (OTBETCTBEHHBIM HCIONHHUTENEM,
B TeyeHue 7 [AHEH Co JHA perucTpauuu obpaimieHds B MHHHCTEPCTBE, OHO
BO3BpALIACTCA TrpaXJaHHHY, HaNpaBHBIIEMY €ro, C pa3biACHEHHEM [OPAIKa
00Xa/I0BaHuA JaHHOTO Cy/eGHOrO pelleHus, IPU 3TOM CHUMAETCs KONHUs 06palieHns
A MOCEYIOIETO XpaHEHHS €r0 B COOTBETCTBYIOILIEM JiEIe);

B OOpalleHHH COIEpXKaTCi HElleH3ypHble JUGO OCKOPOHTENbHBIE BBIPAXKEHHS,
Yrpo3bl XH3HH, 300POBbI0O U UMYIIECTBY AODKHOCTHOTO JIMIIA, 4 TAKKE YIEHOB €ro
ceMbd (oOpaienue octaercs Ge3 OTBeTa MO CYIIECTBY ITOCTABJIEHHBIX B HEM
BOMPOCOB, TPH 3TOM TpaXAaHHWHY, HaNpaBHBILEMY oOpalieHHe, coobuiaeTcs o
HEJOMYCTUMOCTH 3JI0yNOTpeOIeHUS IPaBOM);

TEKCT MHCBMEHHOr0 OOpalleHHs He TMOANAETCA MNpPOYTEHHI0 (OTBET Ha
oOpallleHHe HE [aeTCi H OHO He MOJIEXHT HaNpaBIEHHIO Ha paccMoTpeHHe B
FOCYAapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYMpABIEHHS HJH JOKHOCTHOMY
JMly B COOTBETCTBHH C HX KOMIIETEHLMEH, O 4eM B TeueHHe 7 AHeHl co aHd
peructpauuu  oOpaiieHus B  MUHHCTEpPCTBe  cOOGIIAaeTcs  rpakIaHHHY,
HanpaBMBIleMy OOpallleHHe, ecld ero (aMHIMA W MOYTOBBIH aJpec MOLNAIOTCH
[IPOYTEHHIO);

B MHCbMEHHOM OOpALUEHHH CONEPXKHTCA BOMPOC, HAa KOTOPBIH IpaXKIaHUHY
MHOTOKpAaTHO [daBaJUCh MHCbMEHHbIE OTBETHI [0 CYIUECTBY B CBS3H C paHee
HampaB/eMbIMH OOpALEHHAMH, U NIPH 3TOM B OGpALIEHHH HE NPUBOAATCS HOBbIE
NOBOIBI HIIH OOCTOATENHCTBA (MCIONHUTENb BHPaBE NPEMLTONKHTH PYKOBOICTBY
JleriapTaMeHTa NIPUHATE pellleHHe 0 6e30CHOBATENbHOCTH OYEPEAHOro OOpalleHHs U
MpEKpaLeHNH MEPENUCKH C rPAKIAHUHOM 110 JaHHOMY BOINPOCY NIPH YCJOBHH, YTO
yKkasaHHoe oOpalleHHe M paHee HanpaBiseMble OOpalleHHs HalpaBlsJINCh B
MunncrepctBo. C 3Tolf LENBIO HCIONHMTENb FOTOBHT NMPOEKT MHCHMA B aapec
FpaXlaHWHA, HANpaBUBIIEro oOpalleHHe, B KOTOPOM OGOCHOBBIBAET NPHYHHY



MpeKpalieHUs MEPENUCKA ¢ HUM. PYKOBOJACTBO JenapTaMeHTa B ClIy4ae COTIJIaCHs C
npeaoXeHHEM UCIOJHUTENS OAMKUCHIBAET MHCHMO B aJIpeC rpaKJaHUHA);

OTBET M0 CYIIECTBY [MOCTABJIEHHOrO B 0OpallleHHH BOMpPOca HE MOXET ObITh JaH
Oe3 pasriallleHHss CBEAEHHH, COCTaBIAIOIIMX TOCYAApPCTBEHHYIO MIH HHYIO
OXpaHseMyl0 (elepaibHBIM 3aKOHOM TaiiHy (rpaXAaHHHY, HalpaBUBLIEMY
obpalieHue, coobIaeTcs 0 HEBO3MOXXHOCTH AaTh OTBET 110 CYILECTBY IOCTABIEHHOrO
B HEM BOIIPOCA B CBA3M C HEAONYCTUMOCTBIO pa3riallieHus YKa3aHHbIX CBEACHUH );

B XOJ€ JIMYHOr0 mpuema rpaKIaHHHY MOXET ObITh OTKAa3aHO B AAJbHEiillem
paccMOTpeHUH o0OpalleHHs, €ClIM eMy paHee ObUI JaH OTBET MO CYyLIECTBY
TOCTABJICHHBIX BONPOCOB. B cityyae, eciii NpHYHHBI, 10 KOTOPBIM OTBET MO CYLLECTBY
OCTaBJIEHHBIX B OOpalllEcHHH BOMPOCOB HE MOT OBITh [aH, B MOCIEAYIOWEM ObiH
YCTPaHEHbl, IpaXKJaHUH BIIpaBe MOBTOPHO HANMpaBUTh oOpalieHHe B MHUHHCTEpPCTBO
71160 ero 1OJXKHOCTHOMY JIHILY.

29. OcHoBanueM 11 OTKa3a B pPacCMOTPEHMH OOpalleHHA B dbopme
INEKTPOHHOTO COOOIIEHHS MOXET SABIATHCA:

OTCYTCTBHE aJipeca I OTBETA;

MOCTYMJIEHHE HECKONbKUX JyOIHMKAaTOB yXe MNPHHATOrO 3JIEKTPOHHOrO
coobleHus B Te4eHHe paboyero AHS;

HEBO3MOXXHOCTb PacCMOTPEHHsi oOpalieHdUs 6e3 MoNydYeHHs Heo6XOIUMBIX
AOKYMEHTOB M JIHYHOH MOIIMCH aBTOpa (B OTHOLIEHHH OOpALIEHUs, [ KOTOPOro
YCTaHOBJICH CHIEUMANIBHBIA MOPAJOK PACCMOTPEHHS ).

HOPSUIOK, pa3MeEp U OCHOBAHUS B3UMAHHA I OCYIIapCTBeHHOﬁ MOLLTUHEI UJIK UHOH
nJj1aThl, B3UMaeMOH 3a IIPpEAOCTABJICHUE FOC}’,Z[EIpCTBCHHOﬁ yciayru

30. FocynapcTBeHHas yciyra npeJocTaBiseTcs OeciaTHO.

MakcuManbHbIHA CPOK OKHIAHHS B OYepeaH MpH Mojade 3ampoca o NpeOCTaBIEHHH
roCy1apCTBEHHOH YC/IYTH U IIPH NONYYEHHH Pe3y/bTaTa peJoCTaBleH s
roOCy/IapCTBEHHOM yCayru

31. Cpok oxHmaHHs 3ajABHTENSMH B O4YepeaH NPH MOHAYe 3anpoca o
MPENOCTABICHHH  TOCYNapCTBEHHOX yCIAyrd M IIpH [ONYYEHMH pe3yibTara
MPENOCTAB/ICHNSA FOCYIaPCTBEHHOH YCIYTH HE IOJDKEH MPeBLILaTh 30 MUHYT.

Cpok 1 nopsok perucTpanuy 3anpoca 3asBUTENs O NpeIoCTaBIeHHH
FoCyAapCTBEHHOH YCIIYTH, B TOM YHCIIE B 3/IeKTPOHHOM hopme

32. Cpok perucrpauuy 3anpoca 3asBUTENS - TPH JHS C MOMEHTA NOCTYIJIEHHUS B
Munucrepctso.

TpeGoBanus Kk OMeNIEHHAM, B KOTOPBIX IPEJOCTABIAETCS rocyiapCTBEeHHas yciyra,
K MECTy 0XXMJaHUA U NpHEMA 3ajABUTENEH, Pa3MEIIEHHIO i OGOPMIIEHHIO BU3YabHOI
H TEKCTOBOH MH(OPMALKMH O MOPSAIKE NPELOCTABNEHHS rOCYAaPCTBEHHOI ycayru



33. [loMmeuieHue, B KOTOPOM OCYIIECTBISETCA INpHEM TIpaxaaH, AOJDKHO
obecrne4ynBaTh KOM(OPTHOE paCMONOKEHHE TpaXgaH M JODKHOCTHOrO Juua
MunucrepcTBa.

34. Mecta mNpeNOCTaBIEHHA TOCYJapCTBEHHOH YCIYTH [OJDKHBI  ObITh
000pyJ0BaHbl CHCTEMaMH KOHIWIMOHHPOBaHHMs (OXJNAXIEHHA M HarpeBaHHs)
BO3lyXa, CpeACTBaMM TOXAPOTYLIEHHs M OMOBEIIEHUS O BO3HHKHOBEHHUH
Yype3BbIYARHON CHTYalHH.

35. B MecTax mpegocTaBlieHHs IOCyAapCTBEHHOM YCIYTH NpeayCMaTpHBaeTCH
o60opyaoBaHHE MOCTYNHBIX MeCT OOLIECTBEHHOTO IOb30BaHMs (TyajleToB) H
XpaHeHHUs BEpPXHeE# OfeXAbl rpaXKaaH.

36. Bxox B 31aHMe, B KOTOpPOM pacmoiaraerci oOluecTBEHHas NpUEMHast
MunucTepcTBa, oOopyayercs  MHQOpPMauMOHHOW  TabIMuKOH  (BBIBECKOM)
«OOuecTBeHHass mnpueMHas MuHHCTEpCTBA TpyAa MW COUNHMAIBHOW  3aALMTHI
Poccuiickoit Denepauuu».

37. B uenax moBbilieHHS 3(p(EKTHBHOCTH KOHTpOJA 3a COOJIOJEHHEM
JIOJDKHOCTHBIMH THLaMH MHUHHCTEpCTBa TpeOOBaHUH K UX ClyKeOHOMY MOBEAEHHIO,
a TakoKe BbISABJIEHUA M (UKcauud (HaKkToB, CIOCOOCTBYIOLIMX CO3AAHUIO YCIOBHH A
NposiBieHUsT KOppynuu#d B MHHHCTEPCTBE, moMelleHHe OOIIECTBEHHOH NpUEMHOI
MuHHCTEpPCTBA OCHALNAETCS CHIENHATLHEIMY TEXHUYECKUMH CPEINCTBAMH.

38. Mecra nony4yeHus WHQOpPMaUUU O MNPENOCTABIEHHMH TOCYNapCTBEHHOIA
ycinyrd o0opyAyloTcs HH(QOpPMaUHOHHBIMH CTEHIaMH, Tele(OHHOH CBA3BIO U
KONMHPOBAJILHON TEXHHUKOH.

39. Jna oXuAaHHs TpaxIaHaMH [pHeEMa, a TaKxkKe Ui 3aloJHEHUs
HeOOXONMMBIX AJIA [PENOCTaBIE€HUS TOCYAAPCTBEHHOH YCIYrH JOKYMEHTOB
OTBOAATCA MecTa, o00OpyIdOBaHHBIE CTYJNbAMM, CcTojJaMu (cToiikaMH) s
BO3MOXXHOCTH O(OPMIIEHHS [OKYMEHTOB, KOTOphle obecnedyuBarOTCa Mucuei
Oymaro#, pyykamu, O1aHKaMH J1OKYMEHTOB.

40. Bxon u nepeasukeHHE MO MMOMELIEHUSM, B KOTOPBIX MPOBOAUTCH IPHEM
rpaxaaH, He [O/DKHBI CO3/aBaTb 3aTpyJHEHHH /i JIMI C OrpaHH4Ye€HHbIMH
BO3MOXCHOCTAMH.

41. Mecra 1na MHGOPMHpPOBaHHSA, NpeJHA3HAYEHHBIE U1 O3HAKOMJIEHUS
rpaxiaad ¢ MHOOPMALHOHHBIMH MaTepHalaMH, 00OpYAYIOTCS MHQPOPMalHOHHBIMU
CTeHIaMH.

42. B nomelueHuy A5 TMYHOTO IIPHEMa rpaXKiaH OPraHU3yeTCs MOCT OXPaHbl.

[lokasaTenu JOCTYNMHOCTH M Ka4yecTBa roCyJapCTBEHHON yCI1yru

43. I1pu paccMoTpeHuH obpaiieHns B MUHHCTEPCTBE rPaKAaHMH UMEET MPaBo:

nojy4yaTb TOCYIapCTBEHHYIO YCIyry CBOEBPEMEHHO U B COOTBETCTBHM CO
CTaHJapTOM NPENOCTaBIEHHS rOCy1apCTBEHHO! YCIYTH;

noiyvyaTh MNOJIHYIO, aKTyaJlbHY0 H [OCTOBEpHYIO HH(popMaiuuio o mopsake
Mpef0CTaBIeHUA rOCy1apCTBEHHOM YCIYTH, B TOM YHCJIIE B JIEKTPOHHOM (opme;

noiy4arb rOCyJapCTBEHHYIO YCIYry B JJIEKTPOHHOH ¢opMe, eclH 3TO He
3aNpelieH0  3aKOHOM, a Takke B HHbIX (opMax, MpeayCMOTPEHHbIX
3aKoHo/aTenbcTBOM Poccuiickoit Menepauun, no BEIOOpPY 3agBUTENS;
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NpeacTaB/iATh JAONOJHUTENbHBIE JOKYMEHTH U Marepuaiisl 1400 obpawartscs ¢
npocs60ii 06 uX UCTpeGOBaHKMH, B TOM YKCIIE B JJIEKTPOHHOH (opMe;

3HAKOMUTbCA C NOKYMEHTAMH M MaTepHalaMHM, KacalolMMHUCA pPacCMOTPEHHS
obpallleHus, €CJIM 3TO HE 3aTparkBaeT NpaBa, CBOOO/IE! M 3aKOHHbIE HHTEPECHI APYTrHX
JHL U €CM B YKa3aHHBIX JOKYMEHTax M MaTepHajaXx He COJAEepXaTcs CBEJEHHS,
COCTaBJIAIOILME TOCYJapPCTBEHHYIO MM MHYIO OXpaHAeMyK (eaepanbHbIM 3aKOHOM
TaiiHy;

Mojly4aTb NHCbMEHHBIA OTBET 10 CYIIECTBY MOCTaBJIEHHBIX B OOpallleHHH
BOMPOCOB, 3a MCKIIOYEHHEM Clly4aeB, YKa3aHHBIX B mnyHKkTe 28 PernamenTa,
YBEAOMIIEHHE O Mepeapecallid NUCHMEHHOrO OOpallleHUs B COOTBETCTBYIOLLHIA
OpraH MM [O/DKHOCTHOMY JIHLy, B KOMIIETEHLHIO KOTODPBHIX BXOJHT peLICHHe
OCTaBJIEHHBIX B 0OpallleHNH BOMIPOCOB;

obpalaThes ¢ xanoboit Ha NPUHATOE MO 06pAIEHHIO PeLlleH e HIH HA AeHCTBHS
(Ge3neiicTBHE) OMKHOCTHBIX JIMI MHHHCTEPCTBA B CBS3H C paccMOTpeHHeEM
oOpallleHHs B aAMHHHCTPAaTHBHOM M (WJIH) CyJeGHOM MOpALKE B COOTBETCTBHH C
3aKoHoJaTenbcTBoM Poccuiickoii Depepanum;

00paLaThCs C 3a5BNEHHEM O IPEKPALEHUH PACCMOTPEHHS 06palleH .

44. [lomxHOCTHOE /M0 MHHHCTEPCTBA, OTBETCTBEHHOE 3a paccMoTpeHHe
KOHKPETHOro obpanieHus:

AaeT MUCBMEHHBIH OTBET 10 CYIIECTBY NMOCTABJIEHHBIX B OOPAILIEHHH BONPOCOB,
33 MCKIIIOYEHHEM ClTy4aeB, YKa3aHHBIX B MyHKTe 28 PernamenTa;

obecrieiBaeT OOBLEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHue
oOpallieHHs, B Clyyae HEOOXONUMOCTH - C yYaCTHEM IPaXKIaHHMHA, HanpaBUBIIETO
oOpaliieHue;

3ampaliuBaeT, B TOM 4HCIE€ B 3JIEKTPOHHO# ¢opMe, HeoOXoauMbie Uis
PaccMOTpeHHs oOpalleHHst JOKyMEHTHl U MaTepuaibl B APYrHX roCy1apCTBEHHBIX
OpraHax, OpraHax ME€CTHOIO CaMOYMpAaBJICHHA H y HHBIX AO/DKHOCTHBIX ML, 3a
HCKIII01E€HUEM CYI0B, OPraHOB JO3HAHHS M OPTaHOB NIPENBAPUTENLHOIO CIEACTBHUS,

NPUHUMAET  MEpbl, HaNpaBlCHHblE HAa BOCCTAHOBJIEGHHE MM  3aLIUTY
HapyIIEHHBIX NpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB MPAXAAHHHA;

YBENOMJIAET rpa1aHHHA O HANpaBIeHUH €ro obpalleHHs HAa PacCMOTpEHHeE B
ApYro# rocylapCTBEHHbIH OpraH, OpraH MECTHOTO CAaMOYNPABIEHHS HIH HHOMY
NOJDKHOCTHOMY JIMIY B COOTBETCTBHH C UX KOMITETEHI[HE.

45. OcHOBHBIMH TpeGOBaHHAMH K KauyecTBy paccMOTpeHUs oOpauleHHit B
MuHuncTepcTBe ABAsSIOTCS:

MIOJIHOTA OTBETOB HA BCE MOCTAB/IEHHble B OOpAIleHMH BONMPOCHI M MPHHATHE
HEOOXOLMMBIX MEp B COOTBETCTBHH C 3aKOHOAATENCTBOM POCCHIACKOI Denepauumu;

AOCTOBEPHOCTE  MPEJOCTABIAEMOH  rpakkJaHaM HHOOpMAlMM O  Xxoe
paccMOTpeHHs oOpallleHus;

MOJHOTAa HHGOPMUPOBaHHA 3asABHTEEH 0 X0/€e PaccMOTPEHHS 00pallleHH s,

HarIAaHOCT (OpM NpenocTaBnseMoll MHpOPMaLuH 06 aJIMMHUCTPATHBHBIX
npoueaypax;

YAOOCTBO M NOCTYMHOCTb MONYYEHHS PaKIAHAMH MHOOpMALMU O TOpsIKe
NpeI0CTaBIICHUS FOCYIapPCTBEHHOMN YCITyTH.
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Muble TpeOoBaHus, B TOM YHCIIE YYUTHIBAIOLIHE 0COOEHHOCTH
npefoCTaBleHHs FOCY1apCTBEHHOM YCIYTH B 3JIEKTPOHHOH Qopme

46. Ob6ecrnevyeHue pgocTyna rpaxIaH K CBEJEHUSM O [IpeIOCTaBisSeMOM
roCyAapCTBEHHOH yciyre Ha o¢uUUaILHOM caiite MHUHHUCTEPCTBA U Ha €IMHOM
noprajie rocyAapCTBEHHBIX U MyHHUIMITATILHBIX YCIIYT.

47. ObecnevyeHre JOCTYITHOCTH AJIA KONMMPOBAHHUA U 3aIOJHEHHS IPaXXJAaHAMU B
31eKTPOHHOH (hOpMe 3ampoca M MHBIX JOKYMEHTOB, HEOOXOOMMBIX AJA MOMYYEHHUS
rocy1apCTBEHHOH YCIIyTH.

48. ObecneyeHde BO3MOXHOCTH INOA3YHd [PAXKAAHUHOM MHUCHMEHHOrO
oOpalleHuss ¥ UHBIX JOKYMEHTOB, HEOOXOAUMBIX [UIA MOJy4YEHHs rOCYAapCTBEHHOM
YC/yrH, C UCMOJIb30BaHHEM OQHUHMANBHOrO caiita MHHHCTEPCTBA, €IMHOr0 MopTana
rocyaapCTBEHHbIX 1 MyHHUMIANBHBIX YCIYT.

49. ObecneueHne BO3MOXHOCTH MOJNYYEHHS TPaXJAHMHOM CBEAEHHH O Xoze
BBbIMOJIHEHHUS 3aIIpOCa O MPEAOCTABJIECHHH FOCYIapCTBEHHON YCIYTH.

50. ObecneyeHne BO3MOXHOCTH IMONYYEHHS TPAXKAAHHHOM C HMCIIOJNB30BAHHEM
oduunanbHOro caiita MHHHCTEPCTBA, €IMHOro MOpTada TrOCYHAPCTBEHHBIX H
MYHHIUNANBHBIX YCIYT PE3YyNbTaTOB MPEAOCTAaBJICHHSA IOCYHNapCTBEHHOM YC/Iyru B
JNIEKTPOHHOM (OpPMe, 32 NCKIIIOYEHHEM CITy4aeB, KOr/ia Takoe NOTyYeHHe 3anpenieHo
(enepanbHbIM 3aKOHOM.

51. JlomkHocTHBIe &MIa MuHMCTEPCTBA, y4YacTBYIOLIHE B paccCMOTpPEeHHH
oOpaiueHuii, oGecre4nBaloT 06paGOTKY M XpaHEHHE MEPCOHATBHBIX AAHHbBIX
oOpaTuBLIMXCS B MHHHCTEPCTBO IpaXdaH B COOTBETCTBUM C 3aKOHOJATENHCTBOM
Poccuiickoii Menepanun o nepcoHaNIbHBIX JaHHBIX.

[11. CocTaB, noc.1e10BaTeLHOCTD H CPOKH BBINOJIHEHHS
aAMHHHCTPATHBHBIX Npoueayp, TPeGOBaAHHA K NOPAAKY
HX BbINOJ/IHEHHS, B TOM YHCJIe 0COGEHHOCTH BbINOJIHEHHS
AAMHHHCTPATHBHBLIX NPOLEAYP B 3JIeKTPOHHOI popme

52. Ilpepocrasnenye rocyfapcTBeHHOH yCIyrH BKIIOYaeT B cebs clieayrowue
aZAMHHUCTPATHBHBIE IPOLIEYPbI:

MpHEM H perucTpalus obpalieHus;

Hanpas/ieHHe OOpalleHUs Ha PACCMOTPEHHUE [10 O/IBEOMCTBEHHOCTH;

pacCMOTPEHHE OTBETCTBEHHBIM HCIIOJIHUTENIEM OOpaLICHHS U NPUHSATHE [0 HEMY
pelieHus;

Halpas/iCcHHe OTBETa Ha 0OpallEeHHUE;

OpraHM3auus JUYHOIo NpueMa rpaxiaaH;

NpoBeJieHHE INYHOTO [IpUeMa;

aHaM3 oOpallleHU# rpaxaaH.

brok-cxema npenocTaBieHus rocynapcTBeHHOM yCIyrd IpUBOAMTCA B
NpuioxeHuH K PernamenTy.
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I[Tpuem u peructpanus oopaueHus

53. INoctynaromiue B MUHUCTEPCTBO MUCbMEHHBbIE OOpalleHUs MPHHUMAKOTCH
obwum otnenom JlenapraMeHTa ynpasiieHUs aelaMd MUHHCTEpPCTBA.

54. B uensx oGecrnedeHus Oe30macHOCTH TpH paboTe C MHCbBMEHHBIMU
oOpallleHUsAMH OHHM MoJIexaT 0043aTeNbHOMY BCKPHITHIO M IIPEIBapUTENLHOMY
npocMOTpy. B cilyyae BbISBI€HHS ONACHBIX WIM NOJO3PUTENIBHBIX BJIOXKEHHH B
KoHBepTe (OaHaeponH, nockiike) paboTa ¢ NHUCBMEHHBIM  OOpallleHHeM
MPUOCTAHABIMBAETCS 110 BBIICHEHHS 00CTOATENBCTB H NPHHSATHA COOTBETCTBYIOLIETO
pelleHUs pyKOBOACTBOM JlenapraMeHTa ynpaBieHHa AenaMu MUHHCTEPCTBA.

[Ipy npueme NHCBMEHHBIX OOpallleHHd M JOKYMEHTOB, CBS3aHHBIX C UX
paccMOTpPEHUEM:

MPOBEPAETCS NPAaBUIILHOCTD AJPECHOCTH KOPPECIOHAECHIINH;

COPTUPYIOTCS TeJerpaMMbl;

BCKPbIBAIOTC  KOHBEPTHI, [MPOBEPAETCs HalM4yHe B HHUX JOKYMEHTOB
(pa3opBaHHBIE JOKYMEHTHI NOAKJIEHBAIOTCA);

COPTHPYIOTCA OTBETHI Ha 3aNPOCHI 110 OOpaIeHUsM IPaX/IaH;

MOCTYNHUBIUIKE C MHCBMOM [OKYMEHTH! (IaclopT, BOEHHBIH Ouser, TpynoBas
KHWKKA, MEHCHOHHOE YNOCTOBEpeHHE, (oTorpaduu M Jpyrue MPUIOKEHHS K
MUCbMY) MOAKAIBIBAIOTCS MOA CKPENKY MOC/IE TEKCTAa MUChMAa, 3aTeM MOAKAIbIBAETCS
KOHBEpT. B cilyuae OTCYTCTBHMA caMOro TekcTa MHChbMa PaGOTHHKOM MPHHUMAIOLUM
MOY4TY NMOAKAIBIBAETCA 3aBEPEHHBIH €ro MOANMCHIO C YKa3aHHEM JaThl TUCT Gymaru c
TekcToM: «[lncbmeHHoro obpaiulenns K ajgpecaTy HeT», KOTOPBIA NpHIaraercs K
KOHBEPTY;

10 BbISIBJICHHBIM HAPYLIECHHSIM H HEJOCTAaTKaM COCTABJIAIOTCS aKThi HA MUChMA:

K KOTOpbIM NPpHIAralOTCA BJIOXKEHHbIE B KOHBEPTHI JACHEKHBIE 3HAKU, LIEHHbIE
Oymaru;

Ha MMACbMA, NIPH BCKPBITHH KOTOPBIX HE 0OHAPYKUITOCH MUCEMEHHOIO BIOXKEHHUS;

B KOHBEPTaX KOTOPbIX OOHApYXHJIaCh HEAOCTa4a JOKYMEHTOB, YIIOMUHAEMbIX B
0OpalleHHH UK BJIOXKEHHOM B KOHBEPT OMHCH JOKYMEHTOB.

AKT COCT3BIIsIETCS B JIBYX 3K3EMILIAPAX W MOANMHUCEIBAETCS JBYMS paboTHHKamu
oOutero otaena JlenapraMenTa ynpasieHus JenaMu Munucrepcrsa.

[Tpy STOM omuMH SK3EMINIAP aKTa IOCHLUIAETCA OTNPABHTEINIO, BTOpOH -
NPHOOLIAETCA K TOMYYEHHBIM [OKYMEHTaM M MepefaeTcs BMecTe ¢ HHMM Ha
paccmorpenue B Otaen no pabote ¢ oOpalieHUsAMHE rpaxIaH.

OwnbouHo (He Mo agpecy) HpuciIaHHbIE MHCHMA BO3BpAIllalOTCS HA NOYTY He
BCKPBITBIMH.

55. Ob6pawenns B GopMe I3NMEKTPOHHBIX COOOILIEHHH (manee - HurepHer-
obpawenne) noctynalor B Otmen no pabore c OOpalleHUsAMH TpaXAaH yepes
ohuuHanbHBIA caliT MUHHCTEPCTBA MM eqUHBINA NOpTaJl rOCYAapCTBEHHBIX M
MYHULIMIIANBHBIX YCAYr MyTEM 3allONHEHHs 3aABHUTENIEM CHELHANBHON (OPMBI,
coaepxatieii Heo0XoqUMble PEKBU3UTEI.

56. Pabora c¢ HuTepHeT-00pamiennaMu BeeTca B NOpAAKe, YCTAaHOBJIEHHOM
Pernamenrtom.
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57. ITuceMeHHBIH oTBeT MuHHCTepcTBa Ha MIHTEpHeT-00pallieHHe HanpaBJiseTcs
10 MOYTOBOMY aJpecy, YKazaHHOMY B OOpallleHMH, eClid NpH nojaye obpalieHus
3asiBUTEJIb U3BABHUII JKEJaHHE MOJTYYUTh OTBET B MUCBMEHHOM BHJE, €CJIH 3aABUTEID
U3bABHJI JKeJIaHUE€ MOJYYHTh OTBET B JJIEKTPOHHOM BHJE, TO OH HANpaBjfeTcd IO
3JIEKTPOHHOMY aJpecy, ykasaHHoMy B VIHTepHeT-00paliieHuH.

58. Peructpauus nuceMeHHBIX oOpaineHuit 1 HHTepHeT-0OpalueHuit rpaxxaaH
OCYLUECTBIAETCH NOIDKHOCTHBIMH JuuamMu Otaena nmo pabotre ¢ oOpamieHUAMH
rpakaaH MyTeM BBOAA HEOOXOOWMBIX NaHHBIX 00 0OpaTUBLIMXCA TpakKJaHax H
CoAep>KaHUH UX oOpalleHHi B aBTOMaTH3MPOBaHHOM cucTeMe yuera (nanee - ACY).

59. Ha kaxnoe nmnoctynuBilee oOpallleHHe  3aBONUTCA  OTHEjbHas
perucTpalHOHHO-KOHTpOJbHasA KapTouka (nanee - PKK).

60. JlomknoctHpie nuua Otaena mo paGote ¢ oOpallileHHSIMM TpaXKaaH MpH
perucTpaldy oOpaleHHi NPOBEPAIOT YCTAHOBIEHHBIE PEKBU3UTHI MUCHMA, HAIHYHE
YKa3aHHbBIX aBTOPOM BJIOXKEHHMH Y MPHJIOKEHUH, a TaKXKe MPOBEPAIOT MOCTYNHUBILHE
obpauieHUs Ha NOBTOPHOCTb.

61. Ecid oAHOBpEMEHHO MOCTYNUIIO HECKONBKO 00pallleHHii OHOrO U TOro *e
COJIEPXKaHHA OT OJAHOIO MU TOTO K€ aBTOpa, TO OCYUIECTBIAETCS PErHCTpPalHA TOJAbKO
oaHoro u3 obpameHuii, mpu stom B PKK nenaercd cooTBeTCTBYyIOImIAs OTMETKA O
KOJIM4YeCTBE AyOJIMPOBaHHBIX OOpallleHHIA.

62. IlosTOpHBIMH cuHTalOTCA OOpalleHUA, MOCTYNMHUBIIHE B MHHHCTEPCTBO OT
OJHOT'O M TOrO JK€ JIMIA 110 OAHOMY H TOMY € BOIpOCY:

€CJIM TPaXKAAHUH He yIOBJIETBOPEH JaHHLIM €MY OTBETOM 10 HEPBOHAYATLHOMY
3asBJICHHIO;

€CIM €O BpEeMEHH MOoJayd IepBOro oOpallleHUs MCTeK YCTaHOBJIEHHBIH
3aKoHoAaTenbcTBOM Poccuiickoidi  ®enepalid CpoOK pacCMOTpEHHS M OTBET
3asBUTEJIO HE JaH.

He cuurarorcs noBTOpHBIMH:

00palleHus OIHOTO H TOTO XK€ JIHLA, HO [0 Pa3HBIM BOIIPOCAM;

oOpauleHHsi, B KOTOPhIX COZEPXKATCS HOBbIE BONPOCHI MIH AOMONHHUTENbHbIE
CBEJICHHUS.

[ToBTOpHBIE O6pAallleHHs PErHCTPUPYIOTCS TaK e, KaK ¥ nepsHuHble, HO B PKK
nenaercsa orMmetka «IloBTopHoey.

B PKK ¢amuma wu uHunuansl aBropa oOpalueHHs 3alONHSIOTCS B
HMMEHHUTEILHOM NaJexe.

63. OOpaweHnds rpaxnadH, B KOTOPBIX He YyKasaHel (aMHIus JHUa,
HanpaBuBLIEro oOpallleHHe, W IOYTOBBIA aipec, [0 KOTOPOMY HODKEH ObITh
HanpasJieH OTBET, NPU3HAIOTCA aHOHUMHBIMH. OTBETH! Ha MOJOOHKIE OOpallleHUs HE
JAaloTCA.

B PKK B rpade «®.1.0.» nenaercs 3anucek «AHOHHMHOE», a B rpade «Aapec»
YKa3bIBaeTCA TEPPUTOPHUS 110 NIOYTOBOMY IITEMIIENIO.

Ecnu ampec orcyTcTByeT M Ha KOHBEepTe, M B TeKcTe oOpalleHMs, NpHU
ONpENC/ICHHH pETHOHA [POXKHBAaHMs 3asgBHUTENA ClieJyeT pPYKOBOACTBOBAThCH
JAaHHBIMH MIOYTOBOTO LITEMIIEJNA O MECTY OTIIPABKH.

64. Ha 3aperncTpupoBaHHOM OOpAILEHHH WIIH COIPOBOJMUTENLHOM MHCHME K
o0palueHHIO (MY HANHYMM) HA JIHLEBON CTOPOHE MEPBOro JTHCTA B PABOM HIKHEM
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yriy B CBOOOJHOM OT TEKCTa MOJI€ HAKJIEHBAaeTCA COOTBETCTBYIOILAS 3THKETKA CO
LUTPUX-KOJOM YCTaHOBJICHHOro 00pasiia ¢ yKa3aHHeM JaThl perucTpaluy odpalneHus
B ACY u peructpansoHHOro Homepa o0palleHus.

Hanpasnenune obpalieHus Ha pacCMOTpPEHHE 110 MTOABEJOMCTBEHHOCTH

65. Bce obpauenus, noctynusinne B MHHHCTEPCTBO, MIOAIEXAT 00S3aTENBLHOMY
pPacCMOTpPEHHIO.

66. 3aperucTpHpoBaHHbI€ OOpalleHHs NpPH HEOOGXOAMMOCTH AOKIAAbIBAIOTCS
pykoBoncTBY JlenapTaMeHTa ynpas/eHHs JelaMu 1160 pykoBoacTBY MUHHCTEpPCTBA.

O6pawenns, pacCMOTPeHHble PYKOBOACTBOM MHHHCTEpCTBa, MEpenaloTcs B
Otzen no pabote ¢ obpaieHHAMH rpaxiaH s perucrpaunuy pesomonud B ACY u
MOC/IEAYIOLEero HampaBjieHUs OoOpallleHHs B COOTBETCTBYIOIIME J€NapTaMEHTHI
MunucrepctBa BMecte ¢ PKK.

Konun oOpaienuii, paccMOTpeHHE KOTOPHIX TNOPYYEHO PYKOBOIMTENAM
MoaBeOMCTBEHHOH MHUHUCTEPCTBY (enepanbHOif cinyxObl (manee - cayx6a),
roCyJapCTBEHHBIX BHEOIOIKETHBIX (OHIIOB, KOOPAMHALMIO AEATENBHOCTH KOTOPBIX
ocyuiecTiseT MUHUCTEPCTBO (Janee - rocyAapCTBEHHBIE BHEGIOMKETHBIE (HOHIbI),
Hanpasidiorcss Otaenom mo pabore ¢ oOpamieHMAMH TpaXAaH B YKa3aHHblE B
pe3sontouuy opranusanuu 6e3 npunoxenus PKK.

Hcnonnenue yxasaHubix obpamennit Otzenom mo pabore ¢ obpaiieHusMH
rpaxaaH 6epeTcs Ha 0COOBIH KOHTPOIIE.

3asBuTens uHpopmupyercs Otaenom no pabote ¢ o6palieHHAMH rpaXKaaH o
nepeajgpecalu ero oOpauleHMs B COOTBETCTBHHM C IOPYYEHHEM pYKOBOACTBA
MuHucrepcTBa.

67. B ciy4asx, xoria obpailieHHe rpaxaaHnHa HAIPABISETCs /I PACCMOTPEHHS
JABYM WM HECKOJILKHM CTPYKTYPHBIM MOJpa3feleHHs M MHHUCTEpPCTBa, clyxbe u
rOCyNapCTBEHHbIM BHEOIOMKETHBIM (OHAAM, OTBETCTBEHHBHIM HCHOJHHTEIEM
ABNAETCS JenapTaMeHT MUHHCTEPCTBA WJIM OpraH, YKa3aHHBI# B pPe30JIOLHH
nepseiM. EMy HampasiiseTcs NONIMHHHMK oOpalleHHs M NpefoCTaBIfeTCs Mpaso
cbopa cOOTBETCTBYIOWIEH MHOPMALMK OT APYrMX HCHOJHHUTENEH, yKa3aHHBIX B
Pe30MOLUH (Janee - COMCHONHUTENN), KOOPAMHALMH HX PaGoThl IS MOATOTOBKH
OTBETA TIPAKIAHWHY, a TaKXKe MNpaBO HHHULMATHBHOTO 3ampoca HeoOXOAMMO
HHGOPMALMH OT APYTHX JAENapTaMeHTOB MUHHCTEPCTBa, He YKa3aHHBIX B KauecTBe
coucnosiHuTesned. OCTalbHEIM COHCHONHUTENSAM OOpAILEHHS JODKHOCTHBIE JIHLA
Otzena no paGoTe ¢ 0OpauIeHHAMH rpaX/aH HANPABIAIOT KOMHH 0GpaLLEHH.

PaccMoTpenune oTBeTcTBEHHBIM UcTONHUTENEM OGpalleHHs
¥ [IPUHATHE [10 HEMY peLlEHHS

68. Iloaroroska NpoekTa OTBETa rpaXJaHHHY OCYLIECTBIAETCH OTBETCTBEHHBIM
HCIIOJIHUTETIEM.

69. B npoekre okoHyaTensHOro oTBeTa 06061ALTCS HHpOPMALHA, noJjiy4yeHHas
OT BCEX COMCIIONHHTENEH N0 KOHKPETHOMY 0OpallieHHI0, MOCIE Yero OH MepenaeTcs
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Ha NOJMHCh PYKOBOACTBY JAEMapTaMEHTa, SABJIAIOLIEroCs  OTBETCTBEHHBIM
UCIIOJIHUTEJIEM.

70. Ilpy moamucaHHH OTBETa TI'PAXAAHMHY DYKOBOACTBOM MHUHHCTEpCTBa B
clly4ae OTCYTCTBUS MMCBMEHHOIO OTBETA COUCIIONHHUTENSA MPOEKT OTBETA BU3HPYETCH
COOTBETCTBYIOLUIMM YYaCTHHKOM PacCMOTpPEHHUs oOpalieHus.

71. I'paknadvHy Ha OHO ero ofpalleHHe HAMpaBIAETCA TOJBKO OAMH OTBET,
HECMOTPS Ha KOJIMYECTBO BOMPOCOB, H3JI0KEHHBIX B HEM.

72. CoucnolHMTENH B TEYEHHE MEPBON IMMOJOBHHBI CPOKA, OTBEJEHHOro Ha
MOArOTOBKY OTBETa TPaXIaHHHY, MPEACTaBIAIOT OTBETCTBEHHOMY HCIIOJHUTEIIO
MpeIoXKEHUs I/ BKIIOYEHHS B TPOEKT OTBETA HIIH COOOIIAIOT 00 HX OTCYTCTBHHU.

73. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE H OOBEKTHBHOE
paccMoTpeHre oOpalleHHH B PaBHOW CTENEHH HECYT BCE yKa3aHHBIE B PE30JIIOLMH
UCTOMTHUTEH.

74. PyKOBOACTBO J€MapTaMEHTOB PacCMaTpPHUBAeT OOpalleHHs, OCTYNHBIINE B
TeYEHHE TEKYLIEro paboyero aHs, O Mepe UX MOCTYIJIEHHS.

O6pauieHns, NOCTYNMBIIME C NMOMETKOM O CPOYHOCTH OCTaBKH: «Bpyuuthb
HeMenneHHO» Wi «CpoYHO», paccMaTpHBAIOTCA PYKOBOACTBOM JIeNapTaMeHTa
He3aMeUTHTETbHO.

75. B cayvae omu6ouHOro HampaBieHHs OOpallleHHs B JENapTaMeHT
MuHHCTEpCTBa, OTBETCTBEHHOE 33 JIEONPOU3BOJCTBO B ENapTaMeHTe JOKHOCTHOE
JIMUO B CPOK 10 CEMM [HEH C [arhl perucTpauuH odpaiieHus B MHUHHCTepCTBe
Bo3Bpaulaer ero B Otraen mo pabore Cc oOpalleHHAMHM TpaXAaH C MOMETKOI
PyKOBOAMTENS JeMapTaMeHTa [yl BHECEHHs COOTBETCTBYIOLIMX UcnpaBieHuii B PKK
U neperavd oOpauleHus Mo NPUHAIIEKHOCTH.

76. B cnyuae eciu Bo3BpaT OIIMGOYHO HANPABIEHHOTO OOpAIEHHs NPEBbILIAET
CEMHMIHEBHBIA CpOK, J€NapTaMEeHT-HCIOJHHTENb FOTOBHT OKOHYATENbHBIH OTBET
FpaXAaHHHy CaMOCTOATENBHO, HAa OCHOBaHHHM HMH(OPMALMH, MNpPEeABAPHTEILHO
NoJTy4eHHOH U3 NPOQHUIBLHOro AenapraMeHTa MHHHUCTEpCTBRA.

77. Tlepenaya obpaweHuii rpaxaaH W3 OMHOrO [enapTaMeHTa B ApPYroi
OCYLLECTBIIETCS ToNpko 4epe3 Otaen mo pabore c oOpalieHHSAMH rpaxaaH Ha
OCHOBaHWH pE3O0JIIOLUMH PYKOBOOUTENS JenapraMeHTa JMO0 Ha OCHOBaHHH
COOTBETCTBYIOLIEH CTy>KEOHOR 3alUCKH, B KOTOPOH yKa3aHbl NPUYHMHA BO3BpATA M
HanMeHoBaHHE JenmapTaMeHTa MUHHCTEPCTBA, KOTOPOMY HeOGXOOMMO HaNpaBHTh
oOpalleHNe A1 paCCMOTPEHHUS.

78. B cnyyae pasHornmacmii Mexay pyKOBOJMTENAMH [eNapTaMeHTOB O
NPUHALNENXHOCTH  0OpalleHHsl OKOHYATENbHOE pelleHHE [0 3TOMY BONPOCY
MPUHHUMAETCA  3aMECTHTENeM MHUHHMCTPa B  COOTBETCTBHM C  KypUpPYEMbIMH
HanpasBJIEHUSIMH AESATEILHOCTH.

79. OOpalueHue CUHTaeTCs pPacCMOTPEHHBIM, €CIH [JaHbl OTBEThl Ha BCE
MOCTAB/JICHHbIE B HEM BONPOCHL, N0 HUM MPUHATH HEOOXOAUMBIE MEDHI, H aBTOPY
oOpalleHHsi 1aH MCYEpPNBIBAIOIIMNA OTBET B COOTBETCTBHM C 3aKOHOAATENbCTBOM
Poccuiickoit ®enepauum.

80. B cmyyae ecnu NaHHEIX, yKa3aHHBIX B OGDALEHHH, HEJOCTATO4HO A
MPUHATHA OKOHYATENILHOTO PEIEeHHUs], PyKOBOACTBOM JAeNapTaMeHTa 3alpallyiBaloTCs
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HEOOXOAMMBIE MaTEPHAIbI U1 TOArOTOBKY 3aK/IIOUEHUS U IPUHATHA 000CHOBAHHOIO
peLleHuUs.

[Ipu HeoGX0AUMOCTH MPOBEPKH (PAKTOB, H3OXKEHHBIX B 0OpalllEHUH, HA MECTO
MOryT OBITh  KOMaHIWPOBaHbl  JO/DKHOCTHBIE  JIMI@  COOTBETCTBYHOLUUX
JenapTaMeHTOB.

Pelienne o paccMoTpeHHH oOpallleHHs C Bbie3JOM Ha MECTO NO/DKHOCTHBIX JIHIL
JenapTaMeHTOB IPUHUMAETCA PYKOBOACTBOM MHHHCTEPCTBA.

81. PesyiabTaThl paccMOTpeHHs oOpalleHHs cooOLIaloTCs TIpaXOaHHUHY, €ro
HanpasUBLIEMY, B HEOOXOAUMBIX CITydasiX - B KOHTPOJHPYIOILUH opraH.

82. OTBeT JOJKEH OBITh KOHKPETHBIM, SICHBIM 10 COJEpXaHHI0, 000CHOBaHHBIM
1 OXBaThIBaTh BCE BOMPOCHI, I0CTABJIEHHbIE B 00OpallleHHH.

Ecnu npocbba, u3noxeHHas B oOpamieHHH, He MOXET ObiTh pa3spellieHa
MONOXKUTENBHO, TO YKa3bpIBa€TCA, MO KAKUM [PHYHHAM OHa HE MOXET ObITh
yIOBJIETBOpEHA.

83. B otBeTax KOHTpONWpYIOIlEMy OpraHy Ha oOpalleHusi, B KOTOpPBIX
ykasblBaloTCs (aKThl HapylUeHHs 3aKoHopaaTenabcTBa Poccuiickoit ®enmepauuu, B
CllyyasX MX IIOLTBEPKACHHUA, coobluaeTcs O Mepax, NPHUHATBIX i1 YCTpaHEHHS
HapylIeHUH U B OTHOLIEHHUH BUHOBHBIX JIHII.

84. HMcnosHuTens ¥ nMUO, NOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTb 3a
MOJIHOTY, COJEPKAHHE, ICHOCTb U YETKOCTh H3T0XKEHHS CYTH OTBETA, JOCTOBEPHOCTD
CCBbLIKM Ha HOpMATHBHbBIE NPABOBLIE AKTHI.

85. BHocHTh Kakue-1HOO H3MEHEHHs B cojepXaHHe OTBeTa 0Oe3 paspelueHus
JOJDKHOCTHOTO JIMLA MOANKCABIIET0 €ro - 3anpenaeTcy.

86. OrtBeTel Ha mnepBHYHblE OOpalleHHs MOAIHUCHIBAET PYKOBOIACTBO
J€NnapTaMeHTOB.

87. OtBeThl Ha oOpallleHHs O HEeCOrJaacHu C paHee HaMpaBJIEHHBIMH OTBETaAMH,
MOAMMCAHHBIMH  PYKOBOICTBOM  JACMApTAMEHTOB, T[OTOBATCA 3a  MOANHUCHIO
pykoBoacTBa MUHHCTEpCTBA.

88. Ilpu mpoBepke oOpallleHHH C BbIE3ZOM Ha MECTO PE3y/bTATHI NPOBEPKH
odopmistorcs cnpaskoil. CripaBka BMecTe ¢ obpauienuem nepeaaerca B Otaen no
pabote c o6pallieHUSIMH IPaXKaaH.

89. IlonnuHHBIE NOKYMEHTHI (MAcnopTa, JUIIOMBI, TPYAOBBIE KHHXKKH), €CIH
HET WHOrO MOpPYYEHHSA KOHTPOJHPYIOIIEr0o OpraHa, BO3BpAlAIOTCA TPaXIAHHHY
3aKasHbIM OTIPaBJICHHEM BMeCTe ¢ OTBeTOM. [Ipu 3TOM B OTBeTe AOKHBI ObITH
[E€PeYHCIICHbl X HAUMEHOBAHMA ¥ YKa3aHO 00Llee KOJUYECTBO JIMCTOB MPUIIOKEHHUS.

90. Ilepen nepenayeii nuceM Ha OTNPaBKy OTBETCTBEHHOE 3a JEJIONPOU3BOACTBO
B JIeIapTaMeHTe JOJDKHOCTHOE JIMLIO NIpOBepsieT HaM4YMe MOANUceid, BU3 Ha KOMUAX
OTBETOB, MPUJIOKEHHH, yKasaHHBIX B OTBETE, NPAaBUJILHOCTh HANMCAaHUS MHIEKCA
MOYTOBOrO OTAENEHHsA, anapeca, (aMMIMH W WHHUIHAIOB KOPPECIOHAEHTA WU
MCXOJILEro HoMepa.
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Hanpasnenue oTBeTa Ha oOpaleHue

91. OdopmneHHble HaaexaUM 00pa3oM OTBETHI HAa OOpallleHHs NepeNaloTCs B
obumii otaen JlenaprameHnTta ynpaBieHHs AenaMd MUHHCTEpCTBA Ui OTNPAaBKH
aapecaram.

92. OtnpaBka oTBETOB Ha oOpauieHus B aapec AaMuHHcTpauuu [lpesunenTta
Poccuiickoii ®enepaunu, Annapara IIpaBurensctBa Poccuiickoii ®enepauum,
['ocynapcreennoit {ymel @enepansrnoro Cobpanus Poccuiickoit ®enepaunn, Cosera
®enepaunn  DenepanpHoro Cobpanus Poccuiickoit ®Depepanuu, IenepanbHoit
npokypatypel Poccuiickoit ®enepanuu ocymectsasercas Oraenom mno padore c
00pallleHUSAMH IpaXkaaH yepe3 GenbIberepcKyio CBA3b.

93. Ha kaxmoM oOpailleHHH MoOCie NPUHATHA peLIeHHs 00 OKOHYaHHH ero
paccMOTpeHHs pPYKOBOJACTBOM JieNapTaMeHTa JAejiaeTcs Haanuch «B gemo», craButcs
JUYHas NOANUCH U YKa3bIBaeTcs JaTa.

JOKyMEHTBI HCHOJHEHHOro oOpaileHHss ¢ BHM30BOM Konueidf oTBeTa Ha
obpawienue (GopMHpYIOTCA B JeNa B [eNapTaMeHTe, ONPENEIEHHOM B KauecTBe
OTBETCTBEHHOTO  HCIOJIHMTENSA, B COOTBETCTBHM C HOMEHKJIATYypoll  Jen
JenapTaMeHTa.

PacrionoxxeHue KoMIUIEKCa JOKYMEHTOB HCIIONHEHHOTO OOpaleHHs BHYTpH
HOMEHKNaTypHOro Jefa OCYLIECTBIAETCA MOCIEJOBAaTENbHO, M0 CJEAYIOLHM
NpPUHLMIIAM:

afpaBuTHBIH (10 andaBuTy HaMHIHK, IMEHH, OTYECTBA rPAKIAHHHA);

CHCTEMaTH4€CKHH (110 BXOAAIMM PErHCTPALIMOHHBIM HOMEpPaM).

94. OOpauienus 6e3 NPHHATOr0 PYKOBOACTBOM J€NapTaMeHTa pelieHuss 06
OKOHYaHHMH X PaCCMOTPEHHUA MOAIINBATH B [€Na 3alpeilaeTcs.

95. llopnvHuukk obpalueHuii rpaxaaH, B3ATHIX Ha KOHTpoJb OTtaenom mno
padoTe ¢ OOpalleHUsMH IpakaH, CONPOBOAUTENbHbIE JOKYMEHTHl K HMM, BH30BbIE
KOMHM OTBETOB Ha OOpAlUCHHs W B KOHTPONHMPYIOIUHE OPraHbl, a TaKXKe Ipyrue
AOKYMECHTBI, OTHOCAILUMECA K pPacCMOTPEHHIO COOTBETCTBYIOIMX OOpalleHHit,
topmupyrotcs B nena B Otaene no pa6ote ¢ oOpaleHHsAMH rpaxaaH B COOTBETCTBHH
¢ HomeHKnaTypo# nen Otaena no pabore ¢ oGpauieHAAMH rpaXcIaH.

Oprannaauna JIMYHOro nNpueMa rpaxkaad

96. JIuunplii npHeM rpaxaaH pyKoBOACTBOM AeNapTaMEHTOB OCYLLECTBJISETCH B
COOTBETCTBHMHU C rPadHKOM JIHYHOrO NIPHEMA, YTBEPXKIAeMbIM MUHHCTPOM.

97. MuHucTpoM, Kkak 4ieHoM IlIpaButennctBa Poccuiickoi ®enepauum,
OCYIWIECTBIACTCS JIMYHbIH MPUEM IPaXiaH 19 PACCMOTPEHHsS apryMEHTHPOBAHHbIX
Kanob Ha paHee NMPHHATHIE PELIEHHMS 3aMECTHTENAMU Munuctpa, pykosoautensamu
CIy®Obl U OCYJaPCTBEHHBIX BHEGIOIKETHBIX (OHIOB MO oOpallleHUsAM IpaxKaaH.
[Ipuem rpaknaH ocywecTBiseTcs B mMOMEIEHUH npueMHoil  [IpaBuTenbcTBa
Poccuiickoit ®enepanun.

98. 3amecturensMu MHHHCTpa OCYLIECTBIACTCA NHYHBIH MpUEM TpaxaaH Ajs
pacCMOTpEHUA apryMEHTHDOBAHHBIX Xalob Ha pelleHHs, paHee MPUHAThIE Ha
M4HOM TIpHEMe (IT0 MUCbMEHHBIM OGPALLEHHSM) PYKOBOICTBOM J€NapTaMeHTOB.
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99. Opranusauuio npueMa rpaxaaH 3aMecTUTENAMH MHHHCTPa, pYKOBOICTBOM
AenapTaMeHTOB ocyuuecTsseT Otaen no pabote ¢ o0palleHUIMH TPaXKIaH.

ITpoBenenue muyHoro npuema

100. TIlpm smyHOM npHeMe TIpakOaHMH  [PEOBSBISET  JOKYMEHT,
YOCTOBEPSIOLIUIi €ro JIHNYHOCTD.

I'paxnaHe npurnamaroTcs HA NPHEM B MOpAAKE OYEPENHOCTH. PesynbTaThi
Mpy€Ma  33HOCATCA B  KapTOYKy JHYHOTO T[pHEMa C  HCIOJb30BaHHEM
aBTOMATU3WPOBAHHOM 6a3kbl AaHHKIX «IIpHeM rpaxaan».

101. OtBer Ha o6pawmenue ¢ cornacus rpakAaHMHa MOXKET GHITL 1aH €My YCTHO
B XO[€ JIMYHOrO NpHUEMA, O 4eM [eNaercs 3aluCh B KapTO4YKe JIMYHOrO NpHeMma
rpaxJaHHHa (B Clyyae, €CM H3JIOKEHHBIE B YCTHOM oOpamieHHH (akTsl M
00CTOATENBCTBA ABJIAIOTCS OYEBUAHBIMA H HE TPEOYIOT NOMONTHATENLHOM NPOBEPKH ).

102. Ha nu4HOM npueMe rpaknaHMH HMEET IIPaBO MOAAaTh MUCHMEHHOE
oOpallueHHe N0 CYIECTBY NOJHHMAEMbIX UM BONPOCOB H HONYYHTH Ha HErO OTBET B
CPOKH, YCTaHOBJICHHbIE PeriaMeHToM.

103. Ha o6pamenusx, NpHHATHIX Ha JTMYHOM NpHEMe, YKa3BIBaeTcsa OaTa M
A€NAeTCA OTMETKA «IPHHATO HA JIHYHOM NpHeMe». PaccMoTpeHHe Takux oOpalleHHH
OCYLIECTBJISIETCA B COOTBETCTBHH C PeriiaMmeHToM.

AHnanu3 obpameHuit rpaxaan

104. PykoBOACTBO [JemapTaMeHTOB oGecleyYuBaeT y4YeT W aHalu3 BONPOCOB,
COZEPKALMXCSA B OOPAILEHHSX, B TOM YHCIE AHATH3 CIIEAYIOUINX JAHHBIX:

KOJIN4ECTBO M XapaKTep paCCMOTPEHHBIX OOpallleHHiA;

KOJIMYECTBO U XapaKTep peLICHUH, MIPUHATHIX MO obpaleHussM MUHKHCTEPCTBOM
B Npe/ieiax ero noJHOMOYHIA;

KOJIMYECTBO M XapaKkTep CyAEOHBIX CIIOPOB C rpaKAaHaMM, a TAKKE CBEIEHHUS O
MPUHATBIX M0 HUM CYNEOHBIX PEUIEHUAX B OTHOLUCHUM M€, HHTEPECH! 110 KOTOpbIM
NpeACTaB/IsAN AeNapTaMeHT.

105. PykoBoxcTBo menapraMeHTOB OpraHH3yeT y4eT W aHaIU3 BOIPOCOB
COAEpKAIUXCA B 0OpalleHUsX H NMOATOTABIMBAET NpeIOKEHH S, HampasJi€HHbIE Ha
YCTPaHEHHUE HEIOCTATKOB, B TOM YHCII€ B 00J1aCTH HOPMaTHBHOIO PEry/IHPOBaHHS.

106. ITo utoram roma pyxosomuTenu (3amMecTUTENH pykoBoauTeei) cnyxoOsl,
rocynapCcTBeHHBIX BHEOIOMKETHBIX (QOHIOB HANPABNIAIOT AOKIAA C 06O0GIIEHHBIMH
pesyJbTaTaMH aHamu3a obpauienui rpaxaad B MUHHCTEpCTBO.

Orzen no pabore ¢ oGpaiweHusmu rpaxaaH o6o6uiaet pe3ynbTaThl aHaiu3a
oOpalleHu#i rpaXaaH IO UTOraM roaa M MpenCTaBiseT COOTBETCTBYIOLUMKI AOKIam
Munuctpy.

IV. (Doprl KOHTPOJIA 32 HcnoJiHeHHeM Pernamenra

107. KoHTponp 3a wucmonHeHueM Pernamenta OCYILIECTBISIETCA B Lendx
obecrieyeHHss CBOEBPEMEHHOrO0 M KaYeCTBEHHOTO HCIIOMHEHHS Nnopy4yeHui mo
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oOpallleHMAM T[paXAaH, NpPHHATAA ONEPaTUBHLIX MEP 1O CBOEBPEMEHHOMY
BBISIBICHHIO U YCTPAaHEHUIO IPUYMH HapyleHHs MpaB, CBOOOA H 3aKOHHBIX
MHTEPECOB TIpaXKAaH, aHaiM3a COAEpXNAaHUA MOCTyMaloUMX oOpauleHHit, xoaa u
pe3ynbTaToB paboThl ¢ 0OpaLieHHAMH.

108. KoHTpousb 3a HcnionHeHHeM 0OpalleHHit BKIIIOYAET:

MOCTaHOBKY MOPYYEHHUH 110 UCTIOIHEHUIO 00pallleHHii Ha KOHTPOJIb;

c6op 1 06paboTKy HH(OPMALUH O XO/Ie PACCMOTPEHH 00palLlEHHI;

MOATOTOBKY OINEPaTHBHEIX 3alPOCOB HKCIOJHHUTENAM O XOA€ M COCTOSIHUU
UCTIOJIHEHHS NMOPYYEHH O oOpallleHHIM;

MOArOTOBKY M 0000LIeHHE NaHHBIX O COAEPXKAHHM M CPOKAX HCIOJHEHHUS
Mopy4eHUH Mo oOpallleHUsM rpakiaH;

CHAATHE OOpallleHU#t C KOHTPOIA.

109. KouTpone 3a cBOEBpEMEHHBIM U MOJHBIM PacCMOTPEHHEM obpaieHuii
OCYLIECTBIACTCA PYKOBOJACTBOM J€NMapTaMEHTa, OINpeNeeHHOr0 B KayecTBe
OTBETCTBEHHOTO HCIIOJIHUTEJIA.

110. Otaen mo pabore ¢ oOpalleHHsMH IPaXIaH €XEHeNEeIbHO HanpasJisieT B
AENapTaMeHTl, Cyx0y, rocynapcTsenHsie BHeOIOLKeTHBIE GOHAB HHDOPMALHKIO 06
0OpalleHusIX, CPOK PACCMOTPEHHS KOTOPBIX MCTeK JUGO HCTEKaeT B OmmKaiiiide
YEThIPHAALIATE JHEH.

I11. Jluunas OTBETCTBEHHOCTh 3a HCIOJHEHHE OGPAIIEHHI B YCTaHOB/EHHbIE
CPOKH BO3/IaraeTCs Ha PYKOBOACTBO [AEMAapPTaAMEHTOB, CIyXOblI, rocyaapCTBEHHbIX
BHEOIOMKETHBIX QOHIO0B.

112. ina CHATHA C KOHTPONS HCHOJHEHHS obpaiieHuit, HampaslieHHbIX A
HCTONHEHUA B CiyxOy, rocynapcTBeHHbie BHeGIOMKeTHRIE (OHIEL, yKa3aHHbIe
oprabl npeacTansioT B Otaen no pabote ¢ 06palieHUAMH IpaXKiaH KOMHH OTBETOB
3aABUTENAM H KOHTPONHUPYIOUIUM OpraHaM.

113. [laToii CHATHS ¢ KOHTpoNs ABIfeTCS AaTa OTHPABJICHHS OKOHYAaTe/IbHOro
OTBETA 3ajBUTEJIIO H B KOHTPOJIHPYIOLIUIA OPraH.

114. Obpatenns, Ha KOTOpHIE AIOTCS MPOMEXKYTOUYHBIE OTBETE, C KOHTpOJIA He
CHUMAIOTCH.

115. PyxkoBoacTBO nenmapTaMeHTOB JOJDKHO peryjisipHO NMpPOBEPATb COCTOSIHHE
UCTIOIHUTENbCKOM JAUCUHITHHEI, paccMaTpuBaTh cly4au HapyLeHHs
YCTaHOBJICHHBIX CPOKOB HCIIOJIHEHHS OOpALUEHHUH, TPUHUMATh MEDBI 10 YCTPaHEHHIO
MPUYHH HapYLIEHHUH.

116. HapyumeHus ycraHoBneHHOro MOpsAAKa pacCMOTPEHHs oOpalleHHi,
HE[IPABOMEPHBIH  OTKA3 B MX NpHeMe, 3aTATMBAHME CPOKOB paccMoTpeHUs
oOpalueHu#, uX HEeOOBbEKTHBHOE pa3OGMpaTenbCTBO, MPUHATHE HEOOOCHOBAHHBIX,
HapylalLux 3aKOHOATENLCTBO Poccuiickoii Denepauuu peLueHUH,
NpefoCTaBlIeHHe HEAOCTOBEPHOH MHbOpMaI(uy, pasrylalieHue CBEAEHHUI O 4acTHOM
KMU3HH  IP2XJaHUHA BJIEKYT B OTHOLIEHHH BHHOBHBIX JOJDKHOCTHLIX JIULL
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoii ®enepaunn.
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HOpﬂlIOK 4 NIEPHOAHUYHOCTD OCYIIECTBJICHUA IJIAHOBBIX H BHEILIAHOBBIX
MpOBEPOK NOJHOTHI U Ka4€CTBa ITPEAOCTABJICHUS I ocynapc*raeuuoﬁ yCayru

117. TlpoBeaeHue MJIAHOBBHIX WM BHEIJIAHOBEIX INPOBEPOK OCYLIECTBISETCS B
LieNAX BbIABJIEHHSA MOpsAAKa MPEIOCTaBICHUA FOCYyJapCTBEHHOH yCIIyIrd, B TOM 4McClie
CBOEBPEMEHHOCTH H MOJIHOTHI PACCMOTPEHHUs OOpalleHuit rpaxxaaH, 060CHOBaHHOCTH
Y 3aKOHHOCTH NPUHATHSA MO HUM peLIeHUH.

118. [InaHoBble MNpPOBEpKH TMOJHOTHI M  KayecTBa MPENOCTaBJICHUSA
rocyJapCTBEHHON YCIyTd NMPOBOJATCA YMOJHOMOYEHHBIMH AO/DKHOCTHBIMHU JTMLAMH
MuHHKcTepcTBa HE peXke OJHOro pasa B ro.

119. BHennaHoBbie NpPOBEPKH TMOJHOTBI M KayecTBa [pPeNOCTABJICHHS
rOCYyAapCTBEHHOH  YCIYrH  NpOBOAATCA  CTPYKTYPHBIM  MOJpa3fiesieHUueM
MuHHUCTEpCTBA, OTBETCTBEHHBIM 3a paboTy Cc oOpallieHUAMH IpaKAaH, ¢ y4yacTHEM
yNONHOMOUYEHHBIX NOKHOCTHBIX JIUI] noapa3aeneHuid MuHUCTEpCTBAa HA OCHOBaHUH
Kanob (mpeTeH3uil) rpakgaH Ha pelleHus WM JAeiictBua  (Oe3neicTBue)
JOJDKHOCTHBIX JMll MuHHCTEpPCTBa, NpHHATHIE MM OCYLIECTBJIEHHbIE B XOje
MPeAOCTaBNEHUS rOCYyJapCTBEHHOH YCITyTH.

OTBETCTBEHHOCTH JODKHOCTHBIX JIMLI MUHHCTEPCTBA 3a pellleHus U AeiCTBUS
(6e3neiicTBUE), MpUHUMaeMbIe (OCYILIECTBIISIEMbIE) KMH B XO€ MIPEAOCTABIICHHUS
rOoCyAapCTBEHHOH YCIYTH

120. TomkHocTHBIE U1ia MHHHCTEPCTBA HECYT OTBETCTBEHHOCTh 32 PELIEHHs W
JeiCTBUSA, MpUHHMaeMble (OCYLIECTBIsEMBIE) B Mpolecce MpPeAOoCTaBJIEHHUS
rocylapCTBEHHOH YCIYrH, B COOTBETCTBHM C 3aKOHOATENLCTBOM Poccuiickoit
denepauuu.

V. locynednnlii (BHecyaeOHbIi) Nopsiiok 00KaI0BAHHS pPelleHH i
u aeiicTuii (0e3neiicTBHA) MHUHHCTEPCTBA, 2 TAKIKE JOKHOCTHBIX JIHIY
MunucrepcerBa

Muopmanus 15 3as1BUTeS O ero npase [OAATh Kaloby Ha peLieHUe H (1H)
Aeticthe (Oe3neiicTBHE) NpH MPeNOCTABIEHHM FOCYIAPCTBEHHOM YCayru

121. 3asBuTens BmpaBe mnoJaTh xano0y Ha peuleHue W (UaM) JAelcTBHE
(OesnerictBHe) MuHHCTEpCTBA, €ro JO/DKHOCTHBIX JIML[ TPH TNPENOCTaBIEHHUH
rocynapCTBEHHOM yciyru (nanee - xaynoba).

IIpeamert xanobsl

122. 3asButens Moxer oOpaTHTBCA C Xalo00#, B TOM YHCIE B CIEAYIOLHX
ciy4asx:

HapyllleHde CpOKa perucTpallid 3anpoca 3asBUTENs O MPedoCTaBJIEHHH
rocy1apCTBEHHOM YCIIyT;

HapyIlIeHHe CPOKa MPeJOCTaBIIeHHs rOCYAAPCTBEHHOM YCIIyTHy;
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TpeOOBaHHE y 3ajABUTENA NOKYMEHTOB, He MpPEXyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH akTaMu Poccuiickoii Menepayu 11 MpeocTaBlneHus rocy1apCTBEHHOM
yClyrH;

OTKa3 B IpHEME€ AOKYMEHTOB, MNpPEIOCTaBJIEHHE KOTOPBIX IPELYCMOTPEHO
HOPMaTHBHBIMH NpPaBOBBIMH akTamH Poccuiickoit denepaunu nns npeaocrasieHus
roCy1apCTBEHHOMN YCIYTH, y 3aABHTEN;

0TKa3 B NPENOCTaBICHHH FOCYAapCTBEHHON YCIYTH, €CJIH OCHOBaHMSA OTKa3a He
NpeaycMOTpPeHbl (efiepalbHEIMA 3aKOHAMHM M TIPUHATHIMH B COOTBETCTBUM C HHUMH
MHBIMH HOpMAaTHBHBIMH NPaBOBEIMK akTaMH Poccuiickoit @enepanum;

3aTpebOBaHMe y 3asBUTENS NPH NPESOCTABIECHHH OCYAAPCTBEHHOM ycnyru
nnatel, He MPEIYCMOTPEHHOM HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH Poccuiickoii
®denepauumu;

oTKa3 MHHHUCTEPCTBA, NPENOCTABIAIOIIETO TOCYAAPCTBEHHYIO yciayry, ero
AOJKHOCTHOrO JIMLA B UCIPABJICHHH JOMYLIEHHLIX OMEYaTOK U OIIMOO0K B BhIAAHHBIX
B pE3ylbTaTe NPENOCTABICHHA TIOCYNApCTBEHHOH YCIYrH [OOKyMEHTax JH6o
HapylIeHHEe yCTaHOBJICHHOI0 CPOKA TaKHX UCIIPaBIICHHA.

OpraHsl rocy1apcTBEHHOMR BIaCTH M YIOJIHOMOYEHHEIE Ha paccMOTpeHuUE KanoOkl
AOJDKHOCTHBIE JIMLA, KOTOPBIM MOXET ObITh HampasJlieHa xKaloba

123. B nmocynebHom (BHecynebHoM) mopsaxe rpaXaaHe HMEIT [paBo
oOpatuTecd ¢ kanob6olf B  NHCHEMEHHOMH GopMe mo moute, uepes
MHOTOQYHKIHOHANBHBIA  LEHTP, C  MCHOJB3OBAHHEM HH(OpPMaLIMOHHO-
TE/ICKOMMYHUKAUMOHHO! ceTH «MIHTepHeT», oduuManbHOro caiita MuHucrepcTBa,
CAMHOTO MOpTaNna roCyNapCTBEHHBIX W MYHHUMNANBHBIX YCIOYr, a TaKkXke MpH
[POBEACHMM JIMYHOrO mpHeMa rpakaaH: B MHHHCTEPCTBO, K pPYKOBOACTBY
MuHHCTepCTBa, K PYKOBOACTBY COOTBETCTBYIOLIETO Aenapramenta MuHucTepcTBa B
CBA3M C PACCMOTPEHHEM OOpallleHHS.

Iopsnok nonauu u paccMoTpeHns xano6sl

124. OcHoBanueM a1 Havana npouenypsl  gocynebsHoro (BHecyneGHoOro)
obxanoBaHus pelueHus U pedctBus  (Ge3meiicTBusA) MuHucrepctsa,
MPEAOCTABIAIOIEr0 rOCYAAPCTBEHHYIO YCIYTY, €ro JOKHOCTHBIX JIMI SBJ/IS€TCS
f0fia4a 3asBUTENIEM XKaloObl B NMCbMEHHON (POPME MM B INEKTPOHHOM BUJE, B TOM
AHCIIE C UCTIONIb30BAHHEM YCHIICHHON KBaIM)UIMPOBAHHOMN 3JIEKTPOHHOMN MOIMHUCH.

125. JKano6a nomxua conepxars:

HAUMCHOBAaHHME  OpraHa, MpEIOCTaBISIOWIEr0 TOCYAapCTBEHHYIO  YCAyry,
AOJDKHOCTHOTO  JIMLIA  OpraHa, MpENOCTABIAIOLIEr0 TOCYAaPCTBEHHYIO YCIyry,
peluenus u necTsus (Ge3nelicTBUE) KOTOPBIX 06XKANTYHOTCS;

damunuio, ums, oryecTBo (mocnemuee - NpH HAIMYMH), CBEIEHHS O MecTe
HUTENBCTBA 3AABUTENS - (PU3MYECKOro LA JH60 HAHMEHOBAaHHE, CBENEHHS O MECTe
HAXOXMACHUA 3adBMTENS - IOPHAMYECKOTO JMIA, a TaKKE HOMEp (Homepa)
KOHTaKTHOro TenedoHa, aapec (aapeca) 3MEKTPOHHON MOYTHI (npu Hanu4uu) W
MOYTOBBIH afpec, 10 KOTOPBIM JOJKEH GBITh HaNpaBieH OTBET 3asBUTEJIIO;
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ceeleHUss 00 obxamyeMblx pemeHusx #u  JAefictBusix  (GesneicTBUM)
MuHucTepcTBa, JOKHOCTHOrO TUlia MUHUCTEPCTBA;

N0BOABI, HA OCHOBAaHMH KOTOPHIX 3afBUTENb HE COrJaceH C peLIeHHEM U
AeiictBueM (Oe3neiicTBHEM) MUHHCTEPCTBA, AOJDKHOCTHOTO JiMlia MUHHCTEPCTBA.

126. 3asBuTesleM MoOryT OBITH NpeCTaBIEHBl MOKYMEHThI (NpM HANU4YHK),
MOATBEPXKAAIOIIME AOBOABI 3aABUTENIA, THOO HX KOIHH.

Cpoxku paccMOTpeHuUs KanoOsl

127. Xano6a Ha HapylieHHe MNOpAAKA NPENOCTABIEHHS TIOCYAAPCTBEHHOM
yCIyTH, BbIpa3suBIIeeCs B HEIMPABOMEPHBLIX pelIEeHHAX U AelcTBUAX (Oe3peiicTBuu)
AOJDKHOCTHBIX ML MUHHCTEPCTBA NPH NMpPEJOCTAaBIEHHH TOCYAapCTBEHHOM yCIyry,
MOAJICKUT PErUCTpPALMU HE MO3[HEe ciexylomero pabodero OHA CO JHA ee
MocTyIuieHuss B MUHUCTEPCTBO.

128. Ilpu oOpaumennu 3asBuTeneif ¢ xanoGoil B mMACbMEHHOH QopMe WM B
(opme 3/1eKTPOHHOrO JOKYMEHTa CPOK €€ PACCMOTPEHHS HE JOJKEH MpeBbIllaTh
NMATHAAUATh pabOYMX AHEH CO IHA ee peruCTpalHH.

B cnyuae obGxanoBaHus 3afBHTeNeM oOTKa3a MMHHCTEPCTBA, JOIDKHOCTHOrO
nuua MUHHCTEPCTBA B MpHEMe JOKYMEHTOB y 3asBHTENs JHO0 B MCNpaBICHHH
AOMYLIEHHBIX ONEYaTOK U OWHMOOK HWIM B Ciiydyae OOXaJIOBaHHMS HapyLHEHHs
YCTaHOBJICHHOTO CpOKa TaKHX HCNpaBieHHA *Xanoba MONNEXHT PacCMOTPEHHIO B
TeyeHue Nty pabounx nHe# co JHA ee peruCTpamyH.

129. B HCKITIOYATENBHBIX CIydasX, a TAaKKe B Cllydae HalpaBleHHs 3anpoca, B
TOM 4HCJI€ B 3/IEKTPOHHOR (hopMe, 11 MOTy4eHHs HEOOXOAUMBIX [UIA PACCMOTPEHHUS
Kao0bl JOKyMEHTOB M MaTe€pHAJIOB B IAPYrHX FOCYAapCTBEHHBIX OpraHax, opraHax
MECTHOrO CaMOYNpaBJIeHH W Y HHBIX JOJDKHOCTHBIX JHI, PYKOBOJACTBO
MunucTepcTBa 16O YHONHOMOYEHHOE Ha TO JMUIO BHPaBe NPOLTUTH CpOK
paccMOTpeHHs KanoOsl He Gonee 4eM Ha NATHAAUATH paGouMX JHEH, YBEJOMHB O
MpOJJICHHH CPOKA €r0 paCCMOTPEHHSs IPaX/JaHHHA, HAIIPaBHBILETO Xajl06y.

YBenoMileHHe HanpaBndeTcs B TEYEHHE TpeX pabouynMx mgHed B ¢bopme
/IEKTPOHHOrO JOKYMEHTa 10 ajpecy 3JeKTPOHHOH MOYTHI, yKa3aHHOMY B Kajobe,
UM B MTHCBMEHHOH (hOpMeE 10 MOYTOBOMY aJpecy, yKa3aHHOMY B jkanoGe.

[Mepeyenb oCHOBaHMH /IS IPHOCTAHOBIIEHHS PACCMOTPEHHUA (OCTaBlIeHHs 63
PaccMOTpeHH) Kao6kl B ClTy4ae, eclii BO3MOXXHOCTb MPHOCTAHOBIEHHS
MpeayCcMOTpeHa 3aKoHOJaTeNnsCcTBOM Poccuiickoit enepaunn

130. JKanobbl 3asBuTenel, mogaHHble B MUCbMEHHOH (opMe MM B dopme
3/ICKTPOHHOrO IOKYMEHTa, OCTAIOTCA 0€3 pacCMOTPEHHS B CIEAYIOLMX CITyYasX:

B Ka/lobe He yKasaHa (aMMIMA [PaOKIAHMHA, HANPABHBIIErO Xaloby, H
MOYTOBBIA afipec, 0 KOTOPOMY TOJDKEH ObITh HAlPaBJIEH OTBET;

B kanobe colepxarcs HeLEH3ypHble 160 OCKOpOHTENbHbIE BBIPOKEHHS,
YTpO3bl JKHU3HH, 3[JOPOBBI0 U UMYLIECTBY AO/KHOCTHOIO JIMLIA, 4 TAKXKE WICHOB €ro
ceMbH (kanoba ocraercs Ge3 pacCMOTpEHHS, NPH STOM 3asBUTENIO COOBIIAETCA O
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HEeZI0NMYCTUMOCTH 3/10ynOoTpebIeHHa TPaBoM B NATHAAUATHAHEBHbIH CPOK C MOMEHTA
perucTpanuy xajnobsl);

TEKCT ’XanoObl He MojAJaeTcs MPOYTEHUIO (OTBET Ha xanoby He JaeTcs, He
MOAJIEXKUT HaMPABJIEHHIO HA PACCMOTPEHHE, O HEM COOOIIAETCs 3aiBUTENIO, €CJIH €ro
(aMuIuA ¥ NOYTOBBIA aapec MOANAIOTCA NPOYTEHHIO, B NATHANATUAHEBHBIH CPOK C
MOMEHTA PErucTpaliy xKajnobsl).

PesynbTar paccMoTpeHuUs KanoOkbl

131.1To pe3ynbTaraM paccCMOTpPEeHHs KajloObl TNPHHUMAETCA OLHO W3
ClleqyIOIUX PELLICHH:

YAOBJIETBOPUTDL *ajl00y, B TOM uHcie B GopMe OTMEHBI MPHHATOrO pelLleHHS,
MCMPABJICHUA JONYIIEHHBIX JO/KHOCTHBIM JIMIOM MMHHCTEPCTBA ONEYaTOK M
OWHOOK B BHINAHHBIX B pe3yibTaTe NpPENOCTaBJIEHHA TOCYJapPCTBEHHOM YCIyru
JOKYMEHTaX, BO3BpaTa 3asBHUTENI0 JCHEXKHBIX CPEICTB, B3UMAaHHE KOTOPBIX He
NpeayCMOTPEHO HOPMAaTUBHEIMH MNpaBOBbIMH akTamMu Poccuiickoii ®epepauuu, a
TaKXe B HHBIX popMax;

OTKa3aTb B yOBJIETBOPEHUH XKAJIOOHI.

[Topsinok nH(pOpMUpOBaHHUS 3a4BUTENS O PE3yNBTaTaX PACCMOTPEHHS KAIOObI

132. He mnosgHee nHs, cienyomero 3a JHEM MOPHHATHA pEIUEHHS 110
pe3ynpTaraM pacCMOTPEHHs JKaloObl, 3aABUTENIO B HHMCLMEHHOH (dopMme uau Mo
JKEJIaHUIO 3asBUTEJNIA B JJIEKTPOHHOH ¢opMe, B TOM YHC/IE C HCIOIb30BAHHEM
YCHJICHHOH  KBaNIM(HMUMPOBAHHOH  ONEKTPOHHOM  MOANHCH,  HAMpaBiIsAeTCs
MOTHBHPOBAHHBIA OTBET O pe3yJIbTaTaX PaCCMOTPEHHMS KAIOObI.

133. B cnyyae ycTaHOBneHHS B XOfe WM MO pe3yNbTaTam paccMOTpeHuUs
KanoObl  MPU3HAKOB  COCTaBa  aJMHHHCTPAaTHBHOTO [paBOHApYILUEHUS  WJIH
MpECTYNICHNA NODKHOCTHOE JIHLO, HANENEHHOE IOJJHOMOYHAMMU 110 PaCCMOTPEHHIO
Kalnob, He3aMENIMTENbHO HaNpaBIfeT HMEIOLHECs MaTepHansl B  OpraHbl

MpOKYpaTyphl.

[MpaBo 3asBUTENs Ha MOTyYeHre HHYOPMALIHH U JOKYMEHTOB, HEOOXOAHMBIX IS
00OCHOBAaHHUA H PACCMOTPEHHUS JKATOObI

134. 3asBuTenu umerotr npaso obpaTMThCA B MunucTepcTBO 32 mosnydyeHuem
HHOPMAUMK M JOKYMEHTOB, HEOOXOOMMBIX i OGOCHOBAaHUS H paccMoTpeHust
HKaNoObl, B MHCbMEHHOH QopMe 10 mouTe, yepes MHOroMYHKLUHOHATbHBIH LEHTp,
MOCpeACTBOM  oduuHaNBHOrO  caiita MuHHCTEepCTBA B HH(OpPMaLHOHHO-
TEIeKOMMYHUKALUHOHHOH ceTH «MHTepHeT», eNMHOro moprana rocyNapCTBEHHBIX
MYHUUHIMANBHBIX YCIIYT, & TAKXE Ha ITYHOM [IPHEME.



24

Cnioco6 un$opMHpOBaHNs 3aABUTENICH O OPAIKE MONAYH U
PacCMOTpeHHs XKano0bl

135. Uadopmauuio o MOpAAKE MOAaYd U pacCMOTPEHUA KaJIoObl 3asBUTENTH
MOTYT MONY4YHTh Ha HHQOPMAIMOHHBIX CTEHAaX B MECTax MpeNOCTaBICHHs
roCyJIapCTBEHHOH yCIyrd, Ha ObHLUHATLHOM caiite MHHHCTEPCTBA, €AMHOM MopTae
rocy1apCTBEHHBIX U MyHHIMIAIbHBIX YCIYT.
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