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MockBa

006 yrBepxaennu npogecCHOHAJIBLHOIO CTaHAApTa -
«CnenHajucT Mo YnpaBJieHHI0 MHOTOKBAPTHPHBLIMH ZA0MaMH»

B coorBerctBum ¢ mnyHktoM 16 IlIpaBun pa3paboTku H  yTBEpXKICHUSA
npoeCCHOHANBHEIX CTaHJApTOB, YTBEP)KACHHBIX IocTaHOB/IcHHeM IIpaBuTenscrBa
Poccuiickoii ®eneparmu ot 22 saBaps 2013 r. Ne 23 (Cobpanue 3akoHOIATENECTBA
Poccuiickoit ®epepaunn, 2013, Ne 4, cr. 293; 2014, Ne 39, ct. 5266; 2016, Ne 21,
ct. 3002; 2018, Ne 8, ct. 1210; Ne 50, ct. 7755), npu K a3 b Balo:

1. VTBepmuTs mpuiaraeMblii npoeccHoHaNbHBIH cTanfapT «Cnenuanmcr 1o
yIIpaBJIeHHIO MHOTOKBAapPTUPHBIMH JOMaMH».
2. Tlpu3HaTh yTpaTUBIIMMH CHITY:
npuka3 MuHKCTepcTBa TpyJa H COLMATbHOH 3ammrhl Poccuiickoit
®enepamuu ot 11 ampens 2014 r. Ne 2361 «O6 yTBepx(,uerm/ npo¢)eccHOHAIBHOTO
crangapra «CrmenuamicT 1O  YNPaBJICHUIO  MHOTOKBapTHPHBIM  IOMOM)
(3apétuctpupoBan  MmunucrepctBoM  loctuuum  Poccuiickoit  ®exmepanuu
2 wronst 2014 r., peructpamponnsiit Ne 32532);
nyHkT 63 H3MeHeHH#, BHOCHMBIX B HEKOTOpBIE NPOGECCHOHATLHBIE
CTaH/IapTHI, YTBEPXKICHHbIE IIpHKa3aMy MUHHCTEpCTBa TPyJa M COLMANBHOM 3alllUTEI
Poccuiickoii ®emepanuu, YTBEpPXKIEHHBIX IIpUKasoM MuHHCTEpCTBa TpyAa H
coupanbHoi 3ammTel Poccuiickoit ®epepamuu ot 12 nmekabps 2016 r. Ne 7271
(zapeructpupoBan ~ MmunuctepctBoM  loctuimu  Poccmiickoit  ®epepannu
13 smBaps 2017 ., peructpannoHHsIi Ne 45230).
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I. O0mHe cBeaeHUs

VYupasjieHHe MHOTOKBAPTUPHEIMH JOMaMH |  16.018

(HanMeHOBaHHE BAA NPOGECCHOHATBHOM AEATENBHOCTH) Kon

OcHOBHas LieNb BU/a MpodeccHoHANBHOM AeATeNbHOCTH:

O6ecniedenne 61aronpUSTHEIX H 6e30MacHBIX YCIOBHHA MPOXXKHBAHUS TPAKIAH M HAIUIEKAIIETO
conepkaHus 00IIero HIMyIECTBa B MHOTOKBapTHPHOM JI0ME

['pynna 3aHATHIH:
1120 PykoBomMTEH yIpEKACHHIA, 1439 PyKOBOZHTEIH HHBIX chep
' OpraHN3anyii ¥ MPEANpPHITHHA o6CIyXHBaHMsA, HE BXOASINHUE B IPyTHE
rpynmnbl
2142 HmxeHepsl 10 IPOXIaHCKOMY 3343 AJIMHHHCTPATUBHBIA H HHOH
CTPOMTENLCTBY MCIIOJIHUTEIHEIH CpeTHeTeX HUIECKHUi




nepcoHalI

4229 Cayxanugue no uHGopmupoBaruio | 4312 Cuyxamue o o6paboTke
KJIMEHTOB, HE BXOJISIINE B APYTHE CTaTHCTHYECKOM, PHHAHCOBOH U
IPYIHIIEI crpaxoBoii HHGOpMaIMH U BEACHHIO
pacyueToB
(xom OK3") (HarMeHOBaHue) (xox OK3) (Ha¥MEeHOBaHHE)

OtHeceHye K BUIaM 3KOHOMHYECKOH JIeATCIBHOCTH:

68.32

OCHOBC

‘YI'IpaBJICHPIC HEeIBWKHMEBEIM HMYIICCTBOM 3a BO3HArpaXKJacHue MK Ha ,I[OFOBOpHOﬁ

(xom OKBIJTY)

(HaMMEHOBaHME BH/Ia SKOHOMHYECKON AEATENBHOCTH)
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II1. XapakTepucTnka 0000eHHbIX TPYAOBLIX QyHKUMIA

3.1. O606mennas Tpyaosas GynKuus

Opraau3anusa J0OKYMEHTaIlMOHHOIrO
HauMenoBanue | CONPOBOXKICHHUS YIIPABIICHHSA Kon A Yposenb 5
P KkBanuduKauu
MHOTOKBapTHPHBIMH TOMaMH
[Ipoucxoxnenune
06061EHHOI TPYAOBO# OpuruHan X 3aMMCTBOBAKO W3
Py P OpMrHHana
GyHKLIH
Kon PerucTpallOHHBIH
OpHIrHHala HOMEp
npodecCHOHANTBHOTO
CTaHAapTa
BosmoxHbIe CrnenyaymcT o JOKYMEHTalHOHHOMY COIIPOBOXKACHHIO YIIPABICHHSA
HAMMEHOBaHUS MHOTOKBapTUPHBIMHM JOMaMH
IOJDKHOCTEH, CrenuamicT 1o BeAEHUIO TEXHUYECKOH TOKYMEHTALUH
opodeccuit

TpeboBanms k
06pa3oBaHHIO H
00y4eHHIO

Cpennee npodeccroHanbHOE 00pa3oBaHKUE — IPOrPaMMBI OATOTOBKH
CIELIHAIMCTOB CPEHETO 3BEHA

701

Cpennee npodeccuoHanbHOe 06pa3oBaHUE — IPOrpaMMBbI IIOTOTOBKH
CIIEMMATACTOB CPeXHEro 3BeHa (HelpoduIbHOE) H JONOIHHUTENBHOE
npodeccHoHansHOe 00pa3oBaHHE B 0OIACTH yIPAaBICHUA MHOTOKBapTHPHBIM
JIOMOM

TpeboBanMs K OIBITY
IPaKTHIECKOH paboThl

Oco0Oble ycI0BUs
JOIycKa K paboTte

Hpyrue

XapaKTCPUCTHKH

PexoMeHayeTcs IONOJHUTENBHOE HpodecCHOHANBHOE 06pa30BaHue —
IpOrpaMMEI IIOBHIIICHHS KBAJH(HKAIMH HE PEXKE OQHOTO pasa B TP roza

I[OIIOJ'IHI/ITCJ'IBHBIC XapaKTepUCTUKH

HanMeHOBaHHE
JIOKYMEHTa

HaumenoBanue 6a30Boii IpyImsl, JOJDKHOCTH

Ko
A (npodeccun) Wi cneNMaAILHOCTH

OK3

3343 AJIMHHHCTpAaTHBHBIH 1 HHOH HCTIOTHHUTENBHEIN

CpGIlHeTeXHH‘IeCKHﬁ NEpCOHAI

OKCO’

2.08.02.01 CTpOHTEILCTBO M SKCIUTyaTaIHsl 3IaHMH M COOPY)KeHHUM

2.08.02.11 VipasneHue, SKCIUTyaTalius 1 00CIy)XHuBaHue

MHOTOKBapTHPHOTO JOMa

3.1.1. TpynoBas pyHKuHs

HauMeHOBaHue

OGecriedeHre BEACHUA U XPaHEHUS

MHOI'OKBApPTHPHBIMH IOMaMH

. o YposeHp
TEXHUIECKOH U AHOH JOKYMCHTAalUHU
© . HOKYM 1, Koa | A/01.5 (MomypOBEHS) 5
CBS3aHHOHU C YIIPABJIICHHEM KBATHGHKALIH




IpoucxoxaeHne Tpya0Boi
byHKIM

6

3auMCTBOBAHO U3
Opurnnan =~ X
opUruHana
Kon PeructpanyoHHbIH
opurHHana HOMeEp
npoecCHOHATBHOTO
CTaHAapTa

TpynoBeie nefcTBUA

Perucrpanus M yderT TeXHHYECKOH H HMHOH JOKYMEHTAallMH, CBS3aHHOU C
yIpaBlieHHEM MHOTOKBAPTUDHBIMH JOMamH, a TaKkKe JIOKYMCHTOB,
CBUJIETEILCTBYIOIMUX 00 HCIOMHEHMH TpeOOBaHUH HOPMATHBHEIX MPaBOBBIX
aktoB Poccmiickoit demepanii K OCYIIECTBICHHIO JEATENBHOCTH IIO
YIIPAaBJICHHIO MHOTOKBAPTHPHEIMH JOMaMH (JIOKYMEHTAlHs 10 YIpPaBIEHHIO
MHOrOKBapTHPHEIMH JOMaMH) B JIeTTONpPOU3BOJICTBE OpraHA3aLMH

CocTaBiieHue TIpadMKOB JOKyMeHTOOOOpoTa Ul JAOKYMEHTallHd IO
YIPABJICHUIO MHOTOKBAPTHPHEIMH JOMaMHU

KoHTpone coGmomeHnss NpaBHl OQOPMIICHHS, BEACHHS H aKTyalM3allHH
(MCIIOJIHEHHST) B CTPYKTYPHBIX HOApa3AeICHHAX OpraHu3aluy JOKyMECHTAluH
II0 YIIPABJICHAIO MHOTOKBAPTUPHEIMH IOMaMH

OcyIieCTBIeHHe MEPOIIPUATHI 110 MOATOTOBKE JOKYMEHTOB K YHUITOXXEHMIO
¥ apXMBHOMY XPaHEHHIO

OdopmiieHHe TOKYMEHTAIHH 110 YIPABICHHIO MHOTOKBAPTHPHBIMH JTOMaMH
Ha OIIePaTHBHOE XPaHEHHE B JICJIONPOU3BOACTBE OpraHU3aluy

BoccraHorneHue JOKyYMCHTAHA 110 YIPABICHHIO MHOIOKBAPTHPHBIMH
JOMaMH

BHeceHHe CBEJCHHH MOKYMEHTAllMH IO YIPABICHHIO MHOTIOKBapTHPHBIMH
JIOMaMH B [IporpaMMbl ¥ 6a3bl JaHHBIX

KOHTpOJH: COOTBETCTBHA JHAaHHBIX I/IH(I)OpMaIIHOHHBIX CHCTEM OpraHvu3sainuy
JOKYMEHTAIlMH I10 YIIPABJICHHIO MHOIOKBapTHPHBIMH JAOMaMH

[ToAroToBKa IpeMIOKEHHH MO COBEPIICHCTBOBAHMIO CHCTEMBI y4de€Ta H
XpaHeHHsl JOKyMEHTAllUM IO YIPaBIEHHIO MHOTOKBapTHPHBEIMH NIOMaMH B
OpraHM3aLuH

OcymecTBIeHHE INpoleayp NpHeMa (Iepefauyd) TEXHHYECKOH H HHOH
CBS3aHHOM C yIIpaBJICHMEM MHOTOKBAPTHPHBIMH JIOMaMH JIOKyMEHTallUH OT
BHEIIHHUX OpraHu3auuii (BHEIMHUM OpraHM3alMiIM)

HeoGxonumsle yMeHUsA

CocTaBisTh HepeYcHE JOKYMEHTAUUHU IO YIPABJICHHIO MHOI'OKBapTUPHBEIMH
JOMaMH JUId CTPYKTYPHBIX nonpa:menenni’l ¥ OpraHmu3alyi B 1I€JIOM

OCPOpMJ'IﬂTB 51 perucTprupOBaTh JOKYMCHTAIHUIO 110 YIpaBJICHUIO
MHOTOKBapTHPHBIMH IOMaMH

Ucionp3o0BaTh COBPCMCHHEIC TEXHOJIOTHH YUCTa H XpaHeHUA JOKYMEHTAIHH

CocTaBisaTh HOMEHKIATYDY A€ YIpaBJAIOMWEH OpraHu3aluu

OdgopMiITh Aena IIA TEKYIIEro XpaHeH s B OpraHA3alliy JIOKYMCHTAMH IO
YIPABJICHUIO MHOTOKBaPTHPHBIMH JJOMaMU

JloxymenTtupoBats GaxkThl yTpaThl (OTCYTCTBHs) AOKYMEHTAllMH IO
yIpaBJIeHAIO MHOTOKBAPTHPHBIMH IOMaMH

BoccranaeiuBate AOKYMCHTAIMIO 110 YIIPABJICHHIO MHOTOKBAPTHPHBIMH
JOMaMH

OdopwTh aKTH IpHeMa-Tiepefadd AOKYMCHTAHH IO  YIPaBICHHIO
MHOrOKBapTHPHBIMH JOMaMH

Hcnons30BaTh OpraHH3alMOHHBIE X TCXHUICCKHC cpeacTBa Ml I€peBoia B
BJICKTPOHHBIf;I BHUA JOKYMCHTOB

PaGoTats B cHCTEME 3JICKTPOHHOI'O IIOKYMCHTOO6OPOT& OpraHu3anun

Hcnons3oBaTe cleRUaNM3HPOBAHHBIC  IPOrpaMMHBIC TIPHJIOKCHHS H
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HH(POPMALMOHHO-TEIEKOMMYHAKaMORHYl0  cetb  «MurepHer» s
OCYIECTBIICHUS KOMMYHHUKALMH B OpraHU3allHA

TIpHMeHATh MpOrpaMMHOe OoOecIiedeHHe H COBpEMEHHbIE MH(OPMAIMOHHbIE
TEXHOJIOTHH, HCIIOJIb3yeMBIe OpraHu3anyei

Heob6xoquMele 3HaHUS

Texuonorun 06paboTkH HHGOPMALUH C HCIONL30BAHMEM BEIMMCIMTEILHON
TEXHHMKH, COBPEMEHHBIX CPE/ICTB KOMMYHHKAIIUH ¥ CBS3H

Cneunanmnponanﬂme IIporpaMMHBIC IIPHJIOXKCHWSA, B TOM 'YHCIC B
PIH(l)OpMaIII/IOHHO-TCJICKOMMYHHKa[II/IOHHOﬁ CCTH «I/IHTepHCT», A
OCYHICCTBJICHUA KOMMyHI/IKaI_II/Iﬁ B OpraHM3alvu

HopMaTHBHEIE MpaBOBbIE aKThl, PETIAMEHTHPYIOIME Y4YeT, BEICHHE,
aKTyalu3alluio, XpaHeHHe, IPOoLleAyphl IpAeMa-Niepeiadu JOKYMEHTAlHH 110
YIpaBJIeHHIO MHOTOKBApTHPHBIMH IOMaMH

HopMmaTHBHEIE TIpaBOBBIE aKTHI, PpeTJaMEHTHpyIomp@e TpeOoBaHHS K
0(OPMIIEHHIO JOKYMEHTAIMH IO YIPABJICHHIO MHOIOKBapTHPHBIMH JOMaMH

Cocrtan JOKYMEHTAIIMH MO YIIPABJICHUIO MHOTOKBAPTUPHBIMH JOMaMH

Cranapaptel  Poccuiickoit ®emepanmm B 007acTH  AOKYMEHTaMOHHOTO
obecneyeHus yIIpaBIIeHUs OpraHu3aIHi

OCHOBH JOKYMEHTOBCICHHSA

HpaBnna O(bOpMJIeHI/DI PEKBH3HTOB ICJIOBEIX JOKYMEHTOB

TexHomornu paboThl ¢ JOKYMEHTaMH OpraHd3ayn

TpeGoBauus k 0pOPMICHHIO JOKYMEHTOB Ha XpaHeHHE B OpraHH3alluy

d)YHKIlI/IOHaJIbHBIC 0COOEHHOCTU CHCTEM JJICKTPOHHOTI'O I[OKYMGHTOOGOPOTa,
HUCIIO0Jb3YCMEIX B cq)epe JOKYMCHTAITHOHHOI O obecnedeHus YIpaBJICHHA

Jlpyrue xapaKTepuCTHKH

3.1.2. TpynoBas pynKknus

Opranusanus paboTsl 110 Yposens
HammeHoBaHHe PErMCTPALIMOHHOMY Y4ETYy HONb30BaTeNeH Kon | A/02.5 (moaypoBeHb) 5
TIOMEIIEeHHH MHOTOKBapTHPHBIX TOMOB kBanuduxamu
IMpoucxoxaeHHe TPy A0BOH Opurmwan X 3auMCTBOBAHO M3
yHKUHH OpHrUHaJIA
Kon PeructpanoHHBIA
opuruHana HOMEp
npodecCHOHANBHOTO
cTaHjapTa
TpynoBbie neHCTBAS C6op HeoOxomumol HHpOpPMAIMH MO COOCTBEHHHKAM H HAHMMATEISIM

TMIOMEICHHAN B MHOTOKBapTHPHOM JOME, a TaKKe IO JTHIaM, HCHOJB3YIOIMUM
obmee MMYHIIECTBO B MHOTOKBAPTHPHOM JOME Ha OCHOBaHHUH JOTOBOPOB

Benenue y4i€Ta CBEACHHM U JOKYMCHTOB coOCTBEHHMKAM H HaHUMaTelIaM
nOMeNIeHUii B MHOIOKBApTHPHOM JIOME, a TaKXKe I10 JIHIAaM, HCIOJIB3YIOLIUM
obmee HUMYHUIECTBO B MHOTOKBAPTHPHOM JOMC Ha OCHOBAaHHH TOTOBOPOB

HpHCM OT IrpaXJ1aH JOKYMEHTOB perucTpaidoHHoOro yJera

Pabota ¢ JOKYMEHTaMH PETUCTPALHOHHOI0 y4eTa

O6paboTka 1 0OHOBJIEHHE HeoOX0MMMON HHGOPMALMH TIO cOoOCTBEHHMKaM H
HaHMMATeJIIM TTOMEIIEHHH B MHOTOKBAapTHPHOM JIOME, & TAKOKE IO JIMIAM,
HCTIONB3YIOMKUM 00Iee HMYIIECTBO B MHOTOKBapTHPHOM JIOME Ha OCHOBaHHH
JIOTOBOPOB

BHeceHHE pPErMCTPAMOHHBIX JAHHBIX O COOCTBEHHHKAaX M HAaHMMATeIsiX
IIOMeIIeHuii B MHOTOKBAPTUPHOM JOME B IIPOrpaMMEI B 6a3bl JTaHHBIX
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OTBETCTBEHHOE XpaHEHHe IOKYMEHTOB H CBEJeHHH O COOCTBEHHMKAXx H
HaHMMATEIX MOMENICHHH B MHOIOKBAPTHPHOM JIOME, a TaKkkKe O JIMINAX,
HCTIONB3YIONHEX 061Iee MMYIMECTBO B MHOTOKBAPTHPHOM JIOME Ha OCHOBaHUH
JOTOBOPOB, B JIEKTPOHHOM BHJIE B (M) Ha GYMaXXHBIX HOCHTEILIX

Hepe,uaqa JOKYMCHTOB B OpraHbl BHYTPCHHNX ACIT

Heo6xomumsle yMmenns | O606maTs M CHCTEMAaTH3WpoBaTh MH(pOpMamuio O COOCTBEHHMKAX H
HOJIB30BaTEJIX NIOMELIEHNH B MHOTOKBAPTUPHOM JIOMe

Bectn KapTOTCKY CBEACHHH O coOCTBEHHHMKAX U HaHWUMATeJIX IOMEMCHHH B
MHOT'OKBAPTHPHOM JOME

JIOKyMeHTHPOBATh IPOLEAYPEI IpHEMa-TIepeay JOKYMEHTOB

Bectr mpreM rpaXaH [0 BOIPOCaM PETMCTPallHOHHOr0 yyeTa

Ione3oBaThess Oa3aMuM JAHHBIX s cOOpa, akTyald3allkd W XPaHEHUS
uH(popManuu o cOGCTBEHHHKAX W HAHUMATEIIIX

Hcmonp30BaTh  CHEHHATM3MPOBAHHEIE IIPOTPAMMHBIE  IPHIOXKEHHSA H
MHPOPMANHMOHHO-TENICKOMMYHHKAIlHORHYl0  cetb  «MHrepHe»  Aud
OCYIIEeCTBIIEHHsS. KOMMYHHKAIMH B OpraHU3alyuu

HpI/IMCHﬂTB IIPOrpaMMHOC ofOecneueHue U COBPEMCHHEIC PIH(l)OpMaIIHOHHBIC
TEXHOJIOTHH, HCITIOJIB3YCMBIC OPI' aHu3aIueH

Heo6xonumsle 3Hagusa | TexHoNoruu o6paboTkM MHGOPMALHK C HCIONE30BAHHEM BBIYHCIIHTEIBHON
TEXHHKH, COBPEMEHHbIX CPEJICTB KOMMYHHKAIIMI W CBS3H

ChenuanmM3upoBaHHBE MPOTPaMMHBIC INPHIOXKEHHS, B TOM UHCIE B
HH(POPMALMOHHO-TEIEKOMMYHHKAIIHOHHOH ~ cetd  «MHTepHeT», A
OCYIIECTBJICHASs KOMMYHHKAIIMH B OpraHA3alMu

OCHOBBI MHUTPalMOHHOTO 3aKOHozaTenbcTBa Poccuiickoit depepanun

TpeGoranus 3akoHOHaTenscTBa Poccniickolt ®eepanny B 00NACTH 3aIIHTHI
NEePCOHATBHBIX JaHHBIX

OcHOBBHI KOH()IHKTOJIOTHH

OCHOBBI JOKYMEHTOBE/ICHHs, COBPECMEHHEBIC CTaHIOapTHEBIC TpCGOBaHIrISI K
OTYETHOCTH

JTHKA JIeJIOBOrO OOIIeHHS

Jlpyrue XapakTepUCTHKH | -

3.1.3. TpynoBas dynknus

Opranusauus paboTHl N0 06paleHHAM VposeHs
HaumenoBaHue noTpebuTeNnel XUIMIIHO-KOMMYHAIBHBIX Kon | A/03.5 (moypoBEHD) 5
ycayr KBTHHKALMH
ITpoucxokaeHHE TPYAOBOi Opurmwan X 3auMCTBOBAHO M3
dynkuuu OopHrMHaj1a
Kon PerncTpauyoHHBIH
OpUrHHANA HOMep
npo¢ecCHOHATEHOTO
CTaHJAapTa
TpynoBbie AeHCTBHS PaccMoTpeHue Xanod H IPeIIOKECHHIH COOCTBEHHMKOB M HaHHMMarelleH

MNOMENIeHH B MHOTOKBAPTHPHOM JIOME II0 BONpOCaMm KayecTBa XHIIAIIHO-
KOMMYHQIBHEIX YCJIYT

TIpoBe/ieHHE OCMOTPOB OGIIETO MMYIIECTBA MO JKaliobaM H IPEIIOKEHHIM
cOOCTBEHHMKOB ¥ HAaHMMaTe el MOMeNIeHHH MHOIOKBapTUPHBIX JIOMOB

TIpoBeicHHE OCMOTPOB JXHJIEIX TOMEIIEHHH MO XKanobaM M NpeIIOKEHUIM
COOCTBEHHHKOB M HaHHMAaTeJeil MOMEIICHUA MHOTOKBapTHPHBIX IOMOB




IlpuBnedenne  CHEUUAIM3HPOBAHHBIX  OpPraHM3alUM VI MONyYEHHS
9KCHEPTHBIX 3aKMOYCHAH

OpraHm3ands IOpOBEJAECHUS MEPONPHATHH II0 pe3yibTaTaM pPacCMOTPEHHSA
Xano0 ¥ IpeIToNKECHHN MO BONMPOCAM KayecTBa XHIIMIMHO-KOMMYHAIBHBIX
YCIYT M pe3yJbTaTOB KOMMCCHOHHOTO OOCIENOBaHMSA OOLIEro HMYIUECTBA
MHOTOKBApTHPHBIX JJOMOB H SKCIIEPTHBIX 3aK/IIOYCHHH

KOHTpOJIb HCIONHEHHsST MEePONpHATHH IO XanobaM M IMPEJIOKEHHSIM IO
BOIIPOCAaM Ka4eCTBa XHJINIIHO-KOMMYHAIBHBIX YCIIyT

BHecenne wmHpopMmammu o paGore mo xamobaM M ofparieHdsM
[OJIb30BaTelIelt B MporpaMMel ¥ 6a3bl JaHHBIX

MupopMupoBaHue MOTpeOHTENEH O pe3ylbTaTaX pacCMOTPEHHs OOpauIcHui
110 BOIPOCAM KadyecTBa KHIHIIHO-KOMMYHAIBHEIX yCIyT

Heob6xonuMele yMeHHS

Pa6GotaTh B CHCTEME DIIEKTPOHHOTO JOKYMEHTO000pOTa

OdopMIATs BCe BAJIBI OPTaHH3alMOHHO-PACIOPSIMTEILHON JOKYMEHTAIHI

Onpeneniats HeoOXONMMBIE MEPONPHATHA AJMA PAaCCMOTPEHHS THITHIHBIX
Kajno0 ¥ OpemIoXeHMH COOCTBEHHHKOB M HAHHMATENCH IOMEIICHHA B
MHOIOKBAPTHPHOM JIOME€ IIO BOOpOCaM IpPeAOCTAaBICHHS IKHITHIHO-
KOMMYHAJIBHBIX YCIYT

OnpeeNaTs NOPSIOK PACCMOTPEHHs 00paleHHH B 3aBUCMMOCTH OT (GOpMBI K
BH/Ia O0paIeHus

COCTaBIIATE IUIAH MEPOIPHATHA MO KOHTPOIIO MCIOJIHEHMS JAOKYMEHTOB IO
obpamenusM  moTpeOuTeneii ¢ HCIONB30BAaHHEM  BO3MOXHOCTEH
IPOrpaMMHOTO 0OecIIeueHHs, HCIOIb3YEMOro OpraHu3aluen

CoOCTaBIATh CBOAKH 00 HCIIOMHEHUH IOCTABIEHHBIX Ha KOHTPOJIb oOpameHui
U KIacCH(HUKATOPbl NPUYMH HEMCHOJHEHHA oOpamieHnil MONb30BaTelIeH
JKHJIBIX TIOMeeHnH

JIOKyMEHTHPOBAaTh PE3YJIBTATBl OCMOTPOB COCTOSHHS MHOTOKBapTHPHBIX
JIOMOB M 00'b€KTOB 0J1aroyCcTpoicTBa

Hcnons3oBath CIICHHATH3NPOBAHHBIC  I[IPOrpaMMHBIE  TNPHJIOKCHHA H
I/IH(I)OpMaIIIfIOHHO-TeIIeKOMMYHI/IKaIIHOHHYIO CETh ((I/IHTepHeT»,
I/IH(bOpMaHI/IOHHBIe CHUCTCMBI 06IIICI‘O MOJIL30BAHUA JJI1 OCYHICCTBICHUA
KOMMyHI/IKaIII/Iﬁ B Opranmu3anuiy 4 ¢ 3asiBUTCILIMH

[IpuMeHAT MPOrpaMMHOE OOECIEYeHHE H COBpeMeHHble MHPOPMALHOHHEIE
TEXHOJIOTHH, HCIIOJIb3yEMBIE OpraHu3anuei

Heo6xoauMele 3HAHHSA

Texnonoruu o6paGoTki MHGOPMAIMK C HCIONB30BAHMEM BHIYHCIHTENBHOM
TEXHUKH, COBPEMEHHBIX CPeJICTB KOMMYHHKAIIMH U CBS3H

Crnenyanu3upoBaHHEIE TIPOTPaMMHBIE NpPHIOKEHHS, B TOM 9YHCIEC B
HH(OPMALIHOHHO-TEIEKOMMYHHKallMoHHOH ~ ceth  «MHTepHeT», Ui
OCYINECTBJICHHs] KOMMYHHKAIIUA B OpraHM3alliy U C 3asIBUTEIIMH

OCHOBHI JOKYMCHTOBCACHHSL

MeToauyecKre JOKyMEHTHI M HAaIMOHAJIBHEIE CTAHAAPTH B 061acTh paboTh ¢
JIOKyMeHTanuel 1 MHPopManue B OpraHu3auu

CucteMa  JOKYMEHTAIMOHHOTO  oOeCnedeHHs  yNpaBleHHs  OPraHoB
rOoCy/IapCTBEHHOM BIIACTH H OpraHM3allni :

TpeGoBanus K Ka4eCTBY KOMMYHATBHBIX YCIYT

TTopsiI0K [UIAHAPOBAHHUS JEATENBHOCTH 110 COACPIKAHUIO MHOTOKBApTHPHOTO
JoMa

HopMaTHBHEIE IPaBOBBIE aKTHl B 00/IaCTH 3aITATE IPaB NOTpeOuTeNeH

HopMaTHBHBIE OPABOBBIE AaKTHI, PETJIAMEHTHPYIOIME IOPAZIOK BEACHHA
[eNOTIPOM3BOICTBA 10 OOpallleHHusM, 3ajBNCHHAM M XanobaM rpaxnaH B
OpraHm3alHsix
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CospemeHHble GopMbl KOMMYHHKaNMi ¢ COOCTBEHHHKAMH M HAHUMATEILIMU
HJIBIX HOMEIEHHH MHOTOKBAPTHPHBIX JJOMOB

ITpasuia ohopMIIeHNS W IPUMEHEHHUS IEKTPOHHOH G POBOM NOANMCH

Hpyrue xapakTepuCTHKI

3.2. O600menHas TpyaAoBas GyHKIHS

ObecneueHue B3aUMOIECHCTBHS C
HanMeHoBaNHe cOOCTBEeHHHKAMH TIOMEIEHHH X PaCKPBITHS Kon B VpoBeHs 5
HHpOpMaLIHK O AEATETHHOCTH 110 YIIPABICHHUIO KBanupuKauMu
MHOTOKBapTHPHEIMH JOMaMH
ITpoucxoxnaeHue
ogoﬁmeﬂzsﬁ TpYAOBOi Opurusan X 3aMMCTBOBAHO 3
OpHTHHana
Gynxuam
Kon PeructpaupoHHBIi HoMep
OpUruHana npodeccHOHANBEHOTO
cTaHgapTa
Bo3moxHsle Cremnpanuct no pabore ¢ co6CTBeHHIKaMH IIOMEIEHUH
HaHMEHOBaHHS CIHenHAHCT IO PacKpHITHIO HH(popManuu
JOJDKHOCTEH,
npodeccuit

Tpe6GoBanus
006pa3oBaHMIO U
00y4YEeHHIO

Cpeanee npodeccuoHanbHOE 06pa3oBaHHE — IPOrpaMMbl MOATOTOBKH
CIIELIIATIICTOB CPEAHETO 3BEHA

WA

Cpennee npodeccroHanbHOe 06pa3oBaHHE — NPOrPaMMBI IIOATOTOBKH
CIIEIMAIIACTOB CpeHero 3BeHa (HenpoHIbHOE) U AOIOIHUTEILHOE
npogeccroHambHOE 06pa3oBaHKe B 00JaCTH YIIPaBJIeHHUsA MHOTOKBaPTHPHBIM
JIOMOM

TpeGoBaHHS K ONBITY
MIPaKTHI€eCKOi paboTHI

He Menee ogHOro rofa B 06J1acTH yIpapJieHHsS MHOTOKBapTHPHLIMH J1OMaMH
NpH HENPOQUILHOM cpeiHeM IpodecCHOHATEHOM 00pa3oBaHuH

Ocobsle ycoBHS
JI0IycCKa K paboTe

Apyrue

XapaKTCPUCTHKH

PCKOMeHlIyeTCSI JOIIOJIHUTCIIBEHOC l'IpO(bCCCI/IOHaJIBHOC 06pa303aHHe -
TIIporpaMMbI TOBBIICHHUS KBaJII/I(l)PIKaIlI/II/I He peXXe OJHOro pasa B TpH rojia

I[OHOJ'IHI/ITCJIBHBIC XapaKTCpHCTHKH

HaumeHnoBanune
OOKYMEHTa

HaumenoBauue 0a30B0i rpynibl, JOJDKHOCTH

Ko
A (mpodeccuu) WA CHELHAIBLHOCTH

OK3

4229 Cnyxamue 110 “HOpMHPOBaHMIO KIUCHTOB, HE

BXOJSIIME B IPYTHE TPYIIEI

OKCO

2.08.02.11 VpaneHue, SKCIUTyaTanus H 00CIy)XKHBAHHE

MHOI'OKBapTHPHOro JOMa

3.2.1. TpynoBas gynknus

Haunmenopanue

OC}’IIICCTBJ'ICHPIC ONCPAaTUBHOTO

MHOT'OKBAPTHPHBIMH JOMaMH

VposeHs
HH MHAPOBAHHUA O ACATCIIBHOCTH
topmuposa A Kon | B/01.5 (moxyposenp) 5
OpraHHU3aliu 10 YIIPABICHHIO KBAMH(HKALAK




[poncxoxaeHue TpyAOBOH
¢byHKUHK
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X 3anMCTBOBaHO H3

Opuruxan
OpHMrHHaJIa
Kon PerucTpauyoHHbIH
OpHIHHANA HOMEp
npo)eCCHOHANBHOTO
cTaHJapTa

TpynoBeie AeHCTBUS

OcyliecTBIEH)E OPEABAPUTENHHON 3aMICH COOCTBEHHMKOB M IT0JIb30BaTENEH
XHJIBIX TIOMEINEHHI MHOTOKBAPTHPHBIX JOMOB (3asdBHTENeH) Ha JIMYHBIA
IPHMEM I10 YAAJICHHEIM KaHAJIaM KOMMYHHKaLlAH

Peructpanuss © 00paboTKa BXOAAIIMX KOHTAKTOB COOCTBEHHHKOB H
MOJIB30BATENCH XHIBIX TIOMEIMEHH MHOTOKBapTHPHBIX AOMOB (3asBUTeNEH)
IO YyIAJEHHBIM KaHajlaM KOMMYHMKallMH, @ TaKKe IIOCTYNAIOMuUX
HIOCPEACTBOM JIMYHOTO OOpaIeHus 3asBUTeENIEH B 0QUC Opranu3anuu

C6op uHbOpMaIuH 06 HMEOMUXCS 3anmpocax (06paIIeHHsX) OT 3asABHTENA H
CTaTyce MX pacCMOTPEHHs

OnepaTHBHOE IIPEJOCTAaBICHHE AKTyalbHOH MH(QOpMamHM{ IO 3alpocam
(obpamenusiM) 3asBUTeNEH O yAaTeHHBIM KaHalaM KOMMYHHKAIIUY, a TakoKe
OKa3aHHE MHOM TIOMOINM 3asBUTENSM MO BOMpPOCaM, CBA3aHHEIM C
yIpaBJieHHeM MHOTOKBAPTHPHBIM JIOMOM

HpOBe}ICHPIC CHUCTEMATH3alMM H aHalHu3a BXOAAIIMX KOHTAKTOB I
NOArOTOBKH OTYCTHOCTH, Hpel'[CTaBJI}IeMOﬁ PYKOBOACTBY OpraHn3alii

JIOKyMEHTHpOBaHHE BXOAAMMX KOHTAKTOB, 3allpOCOB 3asBHUTENEH H
PEe3yNBTATOB MX PAacCMOTPEHHSA, B TOM YHCIIC BEICHHE XXypHajia JITIHOTO
npreMa

Baecenre HHGOPMAIHY B IPOrpaMMBI H 6a3bl JaHHBIX

I[IpoBefeHue ONPOCOB MONB30BaTENEH KHIBIX TOMEIEHHH MHOTOKBapPTUPHBIX
JIOMOB JUI BBISBJICHHsS OOIIECTBEHHOTO MHEHHS O KadeCTBE YNPaBICHHUS
MHOTOKBapPTUPHBIMU JJOMaMHU

Heo6xonumeie yMeHHs

Ucnons3oBath 3¢ dekTuBHEBE POPMEI cOopa HHPOpManuH 0 COGCTBEHHUKAX U
[IONB30BaTEsIX TIOMEIEHU B MHOTOKBAPTHPHOM JIOM€

[To/MB30BaThCA MEPCOHAIBHEIM KOMIBIOTEPOM M €r0  nephdepHiHBIME
YCTpOHCTBaMH, OPITEXHHKOM

HUcnons3oBaTh CHEUHATU3HUPOBAHHBIC IPOTpaMMHBIE  TPUIOXKCHHA  H
I/IHq)OpMalIPIOHHO-TCJICKOMMYHI/IKaIII/IOHHYIO CETh «I/IHTCpHeT» A
OCYLICCTBICHH KOMMy'HI/IKaIII/If;I C MOJB30BATCIIMH  MHOTOKBAPTHPHLIX
JOMOB

TIpesocTaBIATh 3asSBHTENSAM aKTyalnbHYIO HHpopManuio obuero xapakrepa o
JeSTeIBHOCTH IO YIPaBJICHUIO MHOTOKBapPTHPHEIM IOMOM

BHoCHTE HHGOPMAIIHIO B IPOrpaMMBl H 0a3bl JAHHBIX OpraHA3alHMu

q)OpMI/IPOBaTB IODHCLMEHHBIE OTBCTHI Ha 3alpoOChl COOCTBEHHHKOB H
HaHUMaTeJei MOMEIICHUH B MHOTOKBapTHPHOM JOMC

B3auMoaelcTBOBATh ¢ KOJUIEraMH JUI PCIICHHS pa6oqnx 3adad

yl'[paBJISITI) KOH(bJII/IKTHBIMI/I CHTYallMsIMH B IIpoLiecce ACJIOBOIO O6IIIGHI/I§I

0606WwAaTh # CHCTEMATH3HPOBATH HH(POPMAIIHIO O 3aIpOcaX COOCTBEHHHKOB H
HaHEMaTelel MoMelneHnH B MHOTOKBAPTHPHOM JIOMe

Tlonp30BaThCA IPOTPaMMHEIM ofecredeHHeM Ui c6opa, akTyau3alud H
XpaHeHus HHGOpMaIMH

HCO6XOIIPIMBIC 3HaHHUA

BHy‘TpeHHI/IC CTaHAapTHI M MCTOOMYECKHE  HNOKYMCHTBI B c«bepe
KOMMYHHUKAIIUH € I10JIb30BATCILIMH JKHJIBIX IOMeIIeHUH MHOTI'OKBapTHPHBIX
JAOMOB
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Xunmumuoe 3aKkoHOmaTeNsCTBO Poccumiickoit ®enmepamuu B 0OMacTH
yIpaBJICHHU, COJEPXKaHN H PEMOHTAa MHOTOKBAPTHPHEIX IOMORB

TpeboBanus 3akoHoAaTenbCcTBa Poccmiickoit demepanuy B 0671aCTH 3aIUTEL
IIEPCOHAJIBHBIX JaHHBIX

OCHOBEHI TICHXOJIOTHH COTPYHHYUECTBA H KOH(l)JII/IKTOJ'IOI‘I/II/I

OCHOBHI JOKYMCHTOBCACHHUS

Texnonoruu o6paboTku HHGOPMALUK C HCIOIB30BAHHEM BBIYHMCIIHTEIBHOM
TEXHHKH, COBPEMEHHBIX Cpe/ICTB KOMMYHHKAIIUi U CBSI3H

CHCIIPI&.TIKSHPOB&HHHC OporpaMMHBEIC TNPHIOXKEHHWSA, B TOM HYHCIE B
HH(bOpMaI.II/IOHHO-TCJIGKOMM}’HI/IKaHI/IOHHOﬁ CCTH ((I/IHTCpHeT», AT
OCYIHCCTBIICHHUA KOMMYHI/IKaII,I/Iﬁ C TOIB30BAaTEIIMH KWIBIX TMOMEIEHHMA
MHOT'OKBAPTHPHEIX JOMOB

Ipyrue XxapakKTepuCTHKH

3.2.2. TpynoBas pynxums

Ob6ecneueHrne KOMMYHHKAIHH C VpoBeHb
HaumeHoBanue coOCTBEHHHKAMHM IIOMeIeHuit o BonpocaM | Kon | B/02.5 (nonypoBeHb) 5
YHpaBJIeHHAs] MHOT'OKBAapTHPHBIMHA JOMaMH KBanuQuKamu
IpoucxoxaeHne TpyaoBoi Opurmwan X 3auMCcTBOBAHO M3
dyHKUMH OpHrMHasa
Kon PeructpallOHHEIi
OpHryuHalia HOMEDp
npoecCHOHANBHOTO
CTaHgapTa
TPYIIOBBIC JchCTBUA Ocymec*rnneune yuera CBEJICHHI O COCTaB€ COBETOB MHOTOKBapTHPHBIX

JOMOB N HHHIHATHBHBIX COOCTBEHHHKOB H Haﬂnmareneﬁ, oOniecTBeHHAA
JeATENbHOCTh KOTOPBIX HAaIpaBlIieHA HA COXPAaHHOCTb MHOTOKBApPTHPHBIX
JOMOB, IOBBIIICHHC 6e301acHOCTH U KOM(bOpTHOCTI/I NIPOXXHBAHU A

OcymecTBlIeHAe BeACHUs, Y4ETa U ONEPATHBHOTO XPaHEHHs TEXHHYECKOH H
HHOM JOKYMEHTAIliH, CBS3aHHOM ¢ yIpaBIeHHEM MHOTOKBapTHPHOTO JOMa B
4acTH paGoTHl ¢ COOCTBEHHUKAMHU NOMEIIEHH MHOTOKBApPTHPHBIX IOMOB

Brecenue mupopMamuu o pabore ¢ cOOCTBEHHHKaMH MHOTOKBapTHPHOIO
JIOMa B IIpOrpaMMel U 6a3bl JaHHEBIX

HpOBCZ[eHI/Ie nmpueMma npe,szTaBnTeneﬁ COBETOB MHOTOKBAPTHPHBEIX NOMOB,
COOCTBEHHHKOB IIOMEIICHHH IO BOMNIpOCaM COACpXKaHWsd H PEMOHTA
MHOT'OKBAPTHPHOI'O A0Ma

TTonrororka IIpOoeKTa IJaHa pa60T51 ¢ coOBeTaMH, HHHLUUATHBHBIMH
COOCTBEeHHHKAMH B HAHUMAaTEIIMA MHOTOKBAaPTHPHEIX JIOMOB, obOmiecTBeHHAS
JEATEIbHOCTE KOTOPBIX HAaIlpaBJI€HA Ha COXpaHHOCTh MHOT OKBAPTAPHLIX
JOMOB, ITOBBINICHHC 6e30IacHOCTH U KOMQ)OpTHOCTI/I IIPOXXHUBAHH A

KoopiuHauus MOArOTOBKH IIPOEKTOB JIOKYMEHTOB, IPEUIOXCHHH LA
cOBCTBEHHUKOB TOMEIIEHHIHA 10 BOMPOCAM MOBBIIIEHHS YPOBHS 6€30MaCHOCTH
¥ KOMOPTHOCTH IPOXUBAHKA, SHEPTOCOEPEIKEHUS U IHEPro3PPEeKTHBHOCTH,
COXpaHHOCTH, 9(@eKTHBHOrO  WCHONB30BaHHA  OOmWero  HMMyIIECTBa
MHOTOKBapTHPHOTO JI0Ma

CorjiacoBaHHE C OTBETCTBCHHBIMH IPEACTAaBHTEIMM  COOCTBEHHHKOB
[OMEIIEHNH IPOEKTOB JOTOBOPOB, IUIAHOB paboT, JOKYMEHTOB, CBA3AHHBIX C
yIpaBIeHHEM MHOTOKBADTHPHBIM JOMOM, JUIA PacCMOTPEHHs OOIIMM
cobpaHneM cOOCTBEHHHKOB MOMELICHUI

ITpoBenenue obmux coOpaHuii cOOCTBEHHHKOB MIOMeIIeHUH
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MHOTI'OKBapTHPHOI'O J1OMa

Ocymectsienne c6opa HHGopManuy 00 UCHOJIHEHMH IUIAHOB COACPXKAHHA H
peMoHTa o0mero MMYIIECTBa, BOMPOCAX, CBA3aHHBIX C YIIPaBICHHEM
MHOTOKBapTHPHBIM JOMOM

IIpenoctasnenre COGCTBEHHHKAM IIOMEIICHHMH B MHOTOKBApTHPHOM JIOME
uaopmap 06  HCIONHEHMM  0O043aTeNbCTB 0[O YIIPABJICHHIO
MHOTOKBapTUPHBIM JIOMOM

O3HaKOMJIEHHE OTBETCTBEHHEIX MpeacTaBuTeNeil cOOCTBEHHHKOB IIOMEIICHUH
B MHOIOKBAPTHPHOM JOME€ C  JOKYMEHTaMH 10  YNPaBICHHIO
MHOTOKBAPTHPHBIM [JOMOM H HCIONB30BaHMIO O0OmEro MMyllecTBa B
MHOTOKBApPTHPHOM JIOME apeHIaTOpaMH

ConeiicTBHe B OpraHH3alMi 4 IPOBCACHHM OpraHaMH I‘OCY}IapCTBCHHOﬁ
BJIaCTH MW MECTHOIO CaMOYINpaBJICHHUA MepoanﬂTHﬁ, HaIIpaBJICHHBIX Ha
BBISIBJICHUE HHHUITHATHBHEBIX COOCTBEHHHUKOB H Pa3sBUTHE CaMOYIIPDABICHHUA B
MHOT'OKBapTHPHOM JIOMC

HpOBCI[CHPIC COBMECTHOM paGOTbI C OTBCTCTBCHHBIMH IIPCACTABHTCILIMH
COOCTBEHHHKOB Imo  KOHTPOIIXO 00BeMOB )51 KadyeCcTBa  XHIHUIMHO-
KOMMYHQJIBHBIX YCIYT

IpoBeneHHe COBMECTHOH pabOTHl € OTBETCTBEHHBIMH HPENCTABHTEILIMH
COOCTBEHHHKOB MO NpO(MIAKTHKE HapyIIEeHHHd NpPaBHI [OJB30BaHUS
KHUILIME [TOMEINEHHAMH, OOIMMM HMMYIIECTBOM B MHOTOKBAPTHPHOM HOME,
0e30MacHOCTH NPOXKHBAHH

Heobxonumpie yMeHUA

O6ecneunBaTh KOMMYHHKAOUM € COOCTBEHHMKAMH XHIBIX H HEXHIBIX
MOMENIeHHH B MHOTOKBapTHPHOM AoMe NMpH OOCYXIEHMHM M COTJIACOBAaHUH
JOKyMEHTOB ¥ BOIIPOCOB, KaCAIOMIMXCsl YIPABJICHUs, COACPKAHAS H PCMOHTA
MHOTOKBApPTHPHOrO AOMa

Bri6upats onTumansHble (OPMEI KOMMYHHKamuii ¢ COOCTBEHHHKaMH
NOMEHICHHII B MHOTOKBAPTHPHOM JOME IIpH OpraHM3allMd M IPOBCIACHUH
obmux cobpannii COGCTBEHHHKOB MOMEINEHHH, OGeceueHun OCTyna
OTBETCTBEHHBIX IIpeAcTaBuTeNel COOCTBEHHHKOB NIOMEMEHHUH K JOKyMEHTaM
10 YHPABJIEHAIO MHOTOKBAPTHPHEIM JIOMOM

Oprasu30BEIBATE IpUEM MpeAcTaBHTENEH COGCTBEHHMKOB MOMEIICHUH
MHOTOKBapTHPHOro I0Ma B IOMELICHNH OpraHA3aliy

Pa6orats ¢ 6015MIMM MacCHBOM HH(GOPMAHOHHEIX TaHHBIX

Bectu TEXHHYECCKYIO H HHYIO JOKYMEHTAUHIO, CBA3AHHYIO C YIIpaBJIEHUEM
MHOTOKBapTHPHBEIM AOMOM B YaCTH pa60T1>1 ¢ COOCTBEHHHMKaMH IOMELICHUHI
MHOTOKBAapTHPHBIX [JOMOB, H obecrieunBaTh €€ OIICPaTHBHOC XPaHCHHC B
COOTBETCTBUH CO CTaHAapTaMH JCJIONIPOU3BOACTBA OpraHu3alin

T'oToBUTH NPOCKTHI NMACEM IIO OﬁpaHICHI/IﬂM COOCTBEHHHKOB M HaHHMMaTeseH
MHOTOKBapTHPHOI'O IcMa

B3auMoieiicTBOBATh ¢ KOJLIEraMH IIpH cGope u 06061menns nHgopManun s
COOCTBEHHHKOB ITOMELIEHHI MHOTOKBapTHPHEIX IOMOB

(DOPMI/IPOBaTB B3aHMOJICHCTBHE C KOJUIEKTHBAMH cOOCTBEHHHUKOB ITOMEMCHHH
MHOI'OKBapTHPHLIX JOMOB Ha OCHOBC MCUXOJIOTHH COTPYAHHICCTBA

COCTaBIITh PeeCTphl COGCTBEHHMKOB U POBEICHUSA 00LMX cOOpaHui

CocTaBnaTh cooOIIenrss O MPOBeACHHH O0Imero coOpaHHs H pe3yibraTax
o6mux cobpanuii COGCTBEHHUKOB OMENIEHUH MHOTOKBAPTHPHOIO I0Ma

HudopMHpoBaTh COGCTBEHHHKOB NMOMEINEHUH MHOTOKBApPTHPHEIX JOMOB O
IIPOBEJICHUH COOPAaHHs M pe3yJbTaTax PacCMOTPEHMs BONPOCOB Ha OOIIEM
cobpaHuM COGCTBCHHHKOB NIOMENIEHHH MHOTOKBAPTHPHOTO IoMa

O6ecreqnBaTh NOPAIOK PACCMOTPEHHsI BOIPOCOB MOBECTKH AHS Ha OOLIeM
cobpaHu# COGCTBCHHHKOB IIOMENIEHH# MHOTOKBapTHPHOI'O 1I0Ma
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CoCTaBnaTh INpPOTOKONEI OOmHUX coOpaHmili COOCTBEHHMKOB IIOMEIEHUH
MHOFOKBapTHPHOTO OMa

Hcnons30BaTh  CHEIHAIA3APOBAHHBIE IMPOTPAMMHEIE INPHIOKEHHS M
HH(OPMALMOHHO-TEICKOMMYHHKAllMOHHYI0  ceTb  «MurepHeT»  1uid
NpoBeNcHUsT OOmMX coOpaHMii HW  OCYIIECTBIEHHS KOMMYHHKAlM#d C
COOCTBEHHHKAMH MHOTOKBApTHPHEIX JOMOB

IIpuMeHATh POrpaMMHOE ObGecledeHre H COBPeMEHHBIE HH(QOPMAHOHHEIE
TEXHOJIOTHH, HCIIOJIb3YeMBIE OpraHu3anuen

Heob6xonumsie 3HaHUSA

TexHonoruu o6paboTKH WHGPOPMALUKM C HCNONHE30BAHMEM BBHIYHCIIHTEIBLHOM
TEXHHKH, COBPEMEHHEIX CPE/ICTB KOMMYHHKALHH ¥ CBI3H

CrenyamM3NpoBaHHbEIE NPOrpaMMHBIE IPHJIOKEHHS, B TOM 4JHCIE B
HHPOPMAMOHHO-TETIEKOMMYHUKAllMOHHOH ~ cetn  «MHTepueT», i
npoBelieHUss OOIMX coOpaHMii M OCYIECTBIEHHS KOMMYyHMKAalHd C
cOOCTBEHHIKAMH MHOTOKBAapTHPHEIX JIOMOB

HopMaTuBHEIE TPaBOBBIE AKTHI, PErIaMEHTHPYIOMHUE IPaBHIA MONB30BAHUS
KUJIBIME MOMEINEHHUAMH, OOIMM HMMYIIECTBOM B MHOTOKBapTHPHOM [IOME,
BOIIPOCHI 6€30aCHOCTH NPOXKUBAHHUS

HopmartupHbie TIPaBOBEIC aKTHhl, perjlaMeHTHPYIONIHE ydJacTue
npeAcTaBuTeneii COOCTBEHHMKOB B YIIPaBJICHHH MHOTOKBAPTHPHBIMHA IOMaMH

HopMaTuBHBIE [paBOBBHIE AaKTHl, PpErTaMEHTHDPYIOIIHE OpPraHM3aIHIo,
NpoBeJIeHHE, TIO/IBEACHAE HTOTOB U JOKYMEHTHPOBaHUE M XpaHEHHE PEIICHUH
obmux cobpaHui

Topsmok BiIafieHHs, PacHOpsHKEHHs OOMUM HMMYIIECTBOM, HCIOJIB30BAHUA
o61ero uMyniecTsa COOCTBEHHHKAMH MHOIOKBapTHPHOIO IoMa

CTaHIIapTBI JCJIONIPOU3BOACTBA B OPraHH3alnaX

I'Ipamma JICJIOBOI1 TICPCHUCKHA ¥ MUCBMEHHOI'O 3THKCTA

MeTobl B3aHMOJEHCTBHA YIPABIIAIONIEH OpraHM3alMd COOCTBEHHHKOB H
[OJIb30BaTe el MOMeNeHni B MHOTOKBaPTUPHOM JIOMe

MexaHu3MEI COrJacoOBaHUSA HHTEPECOB U TMO3HIHH 3aHHTEPECOBAHHBIX CTOPOH
B [Iporecce ynpasiieHHss MHOIOKBapTHPHBIM 10MOM

3akoHomatenscTBo Poccmiickoit ®egepanyd M IOJOXKEHHMS JOKAJIBHBIX
HOPMATHBHBIX aKTOB O 3alIMTE MEPCOHAIBHBIX JaHHBIX

OCHOBFHI IICHXOJIOTH U COTPYAHHYCCTBA

OCHOBHI KOH()TMKTOJIOTHH

HpaBHJIa JACJIOBOro oOmeHus U PE€UYEBOIo STHKETA

Jlpyrue XapakTepHCTHKU

3.2.3. TpynoBas pyHkuus

Opranu3sanys paboTel O PaCKPHITHIO VposeHs
HaumeHoBaHUe “HpoOpMaIUH O AEATENBHOCTH IO Kon | B/03.5 (moaypoBeHb) 5
YIIPaBJIEHUIO MHOTOKBapTHPHEIMH IOMaMH KBanu(uKauu
3auMCTBOBAHO M3
[poucxoxaeHue TpyXOBOH Opurmian X
dyHkunM OpHIHHAJIA
Kon PeructpaidoHHBIH
OpHUrHHana HOMEp
npogecCHOHAIEHOTO
CTaHjapTa

TpynoBsie AeHCTBHA

Opranusauus c6opa JaHHEX OT CTPYKTYPHHIX NOJpPa3sAeiieHHH OpraHu3anuy
IJIs pacKpbITHA HHPOPMAIMH O IESTETFHOCTH OpraHu3allH
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IIpenocrapienue cOOCTBEHHAKAM IOMEMICHHMH B MHOTOKBAapTHPHOM JIOME
0T4eTOB 00 MCOONHEHHH 00A3aTENHCTB O YNPABICHHIO MHOIOKBapTHPHBIM
JIOMOM C TMEPHOJWYHOCTBIO U B 00BEMe, KOTOPHIE YCTAHOBJICHEI PEIICHHEM
coOpaHus ¥ JOTOBOPOM YIIPaBICHHMS MHOTOKBAPTHPHEIM JTOMOM

[Iposenenue 0GOOMIEHNs M aHATH3a CBOXHOH MH(GOpManuu [UIs PaCKpPHITHL
uHGbOpPMaIHH O JIeSTENHOCTH OpraHM3alluy

IIpoBepKa JOCTOBEPHOCTH CBEAEHHMH, COAEpXKAIMXCA B MH(POPMALUHMOHHBIX
CHCTEMax OpraHu3alyH

CornacoBaHdHe CBEIEHHH O JeATENPHOCTH OpraHM3al¥M, MOIJICKAIINX
pasMEIIEHHI0 B paMKax TpeboBaHHMsA 3aKoHOHaTeNbCTBa Poccumiickon
denepanyu 0 pacKpHTHY HHPOpPMAIMH, C PyKOBOJICTBOM OpraHHM3alluy

PazMemenne cBeJeHHH O IOEATENPHOCTH OpraHM3aiMH, IONICKAIINX
pasMENIEHHI0O B paMKax TpeOoBaHHMS 3aKOHOJATeNbCTBAa Poccmifckort
®enepanyu 0 packpHITHH HHPOpPManyH, B MHGOPMAIMOHHBIX pecypcax

ITonroroBka CBeJEHHI O JAEATEILHOCTH OpraHM3allvH, MNOUIeXKaluX
pasMEIleHHI0 B paMKax TpeOGoBaHHA 3aKOHOAATeNbCTBAa Poccuickor
denepanun 0 packphTHH MHGOpPMAIHHM, U pa3sMENMIECHUS Ha CleIHaIbHBIX
MHGOPMALMOHHEIX HOCHTENSX HHGOpPMauuM B KUIMIHOM GoHIE H B
OpraHy3aluy

Opranmzanus pa3MeUICHHS CBEJCHHH O JEATENBHOCTH OpraHH3alyy,
NOANEXAIMX pasMEIIEHHI0 B paMKax TpeOoBaHMA 3aKOHONATEJbCTBA
Poccuiickoii ®emepauuu O packpbITHM HHQOPMAllMM, HA CICHHATIBHBIX
HAH)OPMANMOHHBIX HOCHTEISIX HHGOPMaNMH B JKHIMIHOM (oHZE H B
opraHu3alyy

Opranu3anus XpaHeHHs CBEACHHH O JAEATEIbHOCTH  OPraHM3allMH,
HOMNEKANMX pasMENICHHIO B paMKaX TpeOOBaHHS 3aKOHONATENbCTBA
Poccuiickoit ®enepanun O PpacKpbITHH HHGOpMAlMH, Pa3sMEIUacMBIX Ha
CIeHANbHEIX MHPOPMALMOHHEIX HOCHTENSIX HH(OpManuy B SKHIHIIHOM
¢doHze ¥ B OpraHu3aluK

Heo6xoauMele yMEHHS

Pa6orars ¢ 601BIIMM MaCCHBOM MHGOPMALMOHHEIX JaHHBIX

Pa6oTaTh B cHCTEME 3JIEKTPOHHOTO JOKYMEHTO000pOTa OpraHu3aluy

Pa6otath ¢ rocyaapcTBeHHOM HMHPOPMALMOHHON CHCTEMOH IKHJIMIIHO-
KOMMYHAJIBHOI'O X034iCTBa

JIOKyMEHTHPOBATh MCIOJHEHMA TpeOOBaHMI KHJIMINHOTO 3aKOHOAATEIBCTBA
Poccuiickoit ®enepayy ¥ yCIOBHI JOrOBOPOB B 9acTH KOMMYHHKAIMA C
coOCTBEeHHMKAaMH MHOTOKBApTHPHBIX JOMOB

Hcnonp3oBath CHCUHAIM3HPOBAHHEIE INPOrpaMMHBIE  IIPWJIOXKCHHA H
I/IHq)OpMaI.II/IOHHO-TGHCKOMMYHPIKaIII/IOHHYIO CCTh «I/IHTCpHCT» JUIA
OCYHICCTBJIICHHSA KOMM}’HI/IK&HI/Iﬁ B Opranusanmnu

[IpuMeHATs MPOrpaMMHOe 0OeClieYeHHEe H COBPEMEHHBIE MHQOPMALMOHHEIE
TEXHOJIOTHH, HCIOJIb3yeMBbIC OpraHH3alyei

Heobxonumble 3HAHUS

TexHoorHH 06paboTKu MHGOPMALHH C HCIOIbL30BAaHHEM BEIYHCIHTEIBHOH
TeXHMKH, COBPEMEHHBIX CPE/ICTB KOMMYHHKAI[MH M CBSI3H

CrieqUaMM3ApOBaHHBlE OPOrpaMMHBIE MNPHIOXKEHHS, B TOM 4YHCIE B
MH(POPMALMOHHO-TEIEKOMMYHHKanonHoi  cetn  «MHTepreT», 1A
OCYIIECTBIICHAS] KOMMYHHKAIIMH B OpraHu3aliuy

HopMaTHBHEIE TpaBOBbIC aKTHl, PErTAMEHTHPYIOIIHE EATENHHOCTE MO
YIPAaBIEHUIO MHOIOKBAapPTHPHBIMH JOMaMH, TpeOOBaHHS K PaCKPBITHIO
HHPOPMALHH O JESTENLHOCTH OpPraHU3alldK

MeToaudeckye JOKYMEHTH B HaMOHANBHbIE CTAHAAPTH B 061acTH paGoTH ¢
JOKyMeHTaluel 1 HHpOpMalliel B OpraHu3aiuy

Topsnok  oOpaleHHs ¢ HOPMATHBHOWH, HOPMAaTHBHO-TEXHUIECKOM
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JIOKyMEHTaI#ei 0 MHOTOKBapTHPHOMY JIOMY

OTYCTHOCTH

OCHOBEl JIOKYMEHTOBEJCHHS, COBPEMEHHBIE CTaHIApTHBIE TpeOOBaHHA K

Hpyrue xapakTepHCTHKU

3.3. O600menHas TpyAoBasi GyHKIHSA

OpraHu3anys pacyeToB ¢ IOTPEOHTEIIMH B y
OBEHDb
Haumenosanue T - Ko p
MOCTABHIUKAMH KUIHITHO-KOMMYHAJIbHBIX )i C P —— 5
ycayr
IporcxoxneHue
p A 3aMMCTBOBAHO M3
06061menHol TpyaoBoi Opwurunan X
OpurHHana
QyHKLUH
Kon PeructpauuoHHBIH
OpHIHHaNa HOMep
npo¢ecCHOHATBHOTO
cTaHzapTa
Bo3moxxHEIE CHCIIPI&JIHCT I10 pac4ye€TaM
HaNMCHOBAHUA
IOJDKHOCTEH,
npogeccrit

TpeGoBanus k
00pazoBaHUIO U
00y4eHUI0

Cpennee npodeccuoHaIEHOE 06pa3oBaHue — IPOrpaMMBEI ITIOATOTOBKH
CIIELMAIMCTOB CPEIHETO 3BEHA

nim

Cpennee npodeccuoHanbHoe 06pa3oBaHHE — IPOrPaMMBI IIOATOTOBKH
CIIEHHAIHCTOB CpeaHETro 3BeHa (Hempo(dhHUIBHOE) H AOTIONHUTENBHOE
npodeccronabHOE 06pa3oBaHHE B 06JIACTH YIIPABJIECHHAS MHOTOKBAPTHPHBIM

JOMOM

TpeGoBaHUS K ONHITY
IPaKTHIeCKOH paboTsl

He MeHee 1ByX J1eT B 06JIaCTH yIpaBieHHsd MHOIOKBAPTHPHBIMH JOMaMH IIpH
HENPOQHILHOM cpeiHeM MpodecCHOHAIBLHOM 00pa30BaHMH

Oco06bIe ycIoBuSs

JomycKa K paboTte
Hpyrue PekoMeHyeTCs IONOHATENBHOE IPOdeCCHOHAILHOE 00pa3oBaHHE —
XapaKTEPUCTUKHI NporpaMMBI NOBBINIEHHS KBATH(HUKAIMH He pexe OJHOTO pasa B TPH roja

I[OHOJIHI/ITCJIBHHC XapaKTCpUCTAKN

HammeHoBaHue Koxn HaumenoBanue 6a30BO# IpyIbl, JOIDKHOCTH
JNOKYMEHTa (mpodeccun) WK CIENHATBHOCTH

OK3 4312 Crnyxamue 10 06paGoTKe CTaTHCTHYECKOH, pUHAHCOBOH H
CTpaxoBoil HHGOPMALMHU H BEJICHHIO pacyeToB

EKC* - OKOHOMHCT

OKII/ITP’ 27743 DKOHOMHCT 110 JOrOBOPHOM M IPETEH3HOHHO# paboTe

OKCO 2.08.02.11 VYnpasnenne, SKCIUTyaTalus 7§ obcnyxuBaHue
MHOTOKBapPTHPHOT'O J0Ma

5.38.02.01 DKOHOMHKA H OyXranTepckuit yuer (110 0Tpacisim)
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3.3.1. TpyaoBas pynknus

HauMmeHoBaHue

OCymECTBIEHHE PACUETOB C OCTABIIHKAMH Vposens
KUIIAIIHO-KOMMYHAIIBHBIX YCITYT Kon | C/01.5 (mozyposetis) 5

KBaJTH( MKaIUH

TpoucxoxacHue
TpyAoBoi GyHKIHH

X 3aMMCTBOBAHO U3

OpuruHan
OpHIvHala

Kon opurunana PerucTpauuoHHeI#H
HOMEp
poQeCCHOHATLHOTO
CTaHAapTa

Tpynossle AeHCTBHA

AHamu3 QuHaHCOBOM MH(pOPMAIMH H KOHCONMAIHMS CPEJCTB YIPABIAIOMEH
OpTaHM3alliM sl DAcueToB C NOAPSAHEIMM M  PECYPCOCHAGXKAIOMUMM
OpraHu3alsIMH

OnpeneneHne pasMepa IIEPHOAHICCKHUX mwIaTe)xed 3a OKa3aHHBIC YCJiIyry,
BBIITOJIHCHHEBIC pa60'I'I>I H IPSAOCTABICHHBIC KOMMYHAIBHBIE PECYPCBI

OdopMieHHe pacdeToB C TOAPAAHBIME M  PeCypcOCHaGXkalomuMu
opraHu3anusiMHu

Haumcienue mTpadHBIX CAHKUMHA MOAPSAHBIM M PECYPCOCHaOKAIOMUM
OpraHH3alHAM 32 HECBOEBDEMEHHOE H HEKauECTBEHHOE BEINIONHEHHE PaboT
yCJIyT B MHOTOKBapTHPHOM JIOME

BeneHne MNOOOBEKTHOTO YY€Ta pAcXOAOB Ha COAEpXKAaHHME, TEKyNHH ¢
KAIATAIGHBIH PEMOHT oOMmero MMYINECTBA M Ha OIUIATY KOMMYHAJbHBIX

pecypcoB

BreceHnne HHGOpPMAIMH B IPOrpaMMBI U 6a3hl IaHHBIX

@OpMHpOBAHHE HTOTOBHIX JOKYMEHTOB JUIi TPEACTaBIeHMS Ha OOmeM
coGpaHHH COGCTBEHHMKOB MHOTOKBAPTHPHOTrO JoMa Mo (dopme, B o0beMax H
CpOKaX, OTpe/IeIeHHBIX YCIOBHSMH JI0OTOBOPA YIPABICHHSA

Heob6xonumeie
YMEHHS

[IpuMeHAT, IpOrpaMMHEIE CpeacTBa I O(QOpMICHHS H OCYIIECTBJICHHA
pacdeToB 3a HOTPeOIICHHBIE KOMMYHAIBHBIC PECypChbl, OKa3aHHEIC yCIyTH H
BBLHIOJTHEHHBIE pabOTH B MHOTOKBAPTHPHOM IOME

Bripa0aTHBaTh BAPHAHTHI PellIeHH T PH NPebABIeHAM ITPaQHBIX CaHKITMH BO
B3aMMO3adyeTaX C MOAPSAOHBIMH H PECYpCOCHAOXAIOMMMH OpraHH3alMAMH,
OLICHHBAThH PHUCKH, CBA3aHHHIE C HX pean3aluci

JIOKyMEHTHpPOBATh MCHONHEHHE TPeGOBaHMi JKWIMIIHOTO 3aKOHONATENBbCTBA
Poccuiickoii ®emepanmu H YCIOBHHA JOrOBOpOB B YaCTH pacyeToB ¢
HOAPSAHBIMHE M PECYCOCHA0KAIOIMMY OpraHH3auAMH

COCTaBISITh KaNbKYJSIAA Ha paboTBl M YCIYTH HO CONCPXAHHIO M PEMOHTY
061ero IMymecTBa MHOrOKBapTHPHBIX IOMOB

TIporHo3MpoBaTh AMHAMHKY IOCTYIUICHMS (PMHAHCOBBIX CpPEACTB Ha CYeTa
ylpasJjisonleii opraHu3aniu

Hcnons3oBarh cOeHaJIN3HPOBAHHBIC IporpaMMHBIC IIPUIOKCHUA H
I/IH(i)OpMaI.II/IOHHO-TCJICKOMMYHI/IKaHI/IOHHYIO CCTh «I’IHTepHeT» JJIA
OCYIICCTBIICHUA KOMMYHI/IKaHI/Iﬁ B OpraHu3ann

OHTI/IMPISI/IPOBaTb (bI/IHaHCOBLIC IOTOKH TIIpH OCYIICCTBIICHHH pacd€ToB C
NOAPANHBIMHA U pecypcocnaﬁmalomnMn OpraHu3alusiMu

HeobxoauMEele 3HAHHA

HpaBHJIa npeaoCTaBJICHHUA KOMMYHAQJIBHBIX YCIIYT

I'paxIaHCKoe 3aKOHOAATeNbCTBO Poccmiickoi  QPexepaumm B obBeme,
HeoOXOaMMOM U1 BeJieHHs TPodecCHOHATBEHOM IeATeIbHOCTH

HopMaTHBHBIE IPABOBHIE AKTHI 1O TAPU(PHOMY PEeryIHPOBAHHIO

OcHoBBI 5KOHOMHKH B YHpaBJieHHUH HEABHXKHMOCTBIO
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MeTORONOTHS. Pac4ETOB CTOUMOCTH PaboT M YCIYT IO COAEPXKAHHIO OOLIETo
HMYINECTBa MHOFOKBapTHPHOTO IOMa

Texuonorma 0oOpaboTkum HHGOPMAIMH C  HCHONB30OBAHMEM  CPC/CTB
BEIYHCIHMTENLHOH TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHHKAIMH M CBA3H

CrenHatu3¥poBaHHBE MPOTPaMMHBIC IPHIOKEHHS, B TOM 4HClIe B
AH(OPMATHOHHO-TENEKOMMYHHKAIHOHHOK ceTH «AHTEepHETY, JUIst
OCYIIECTBIICHN KOMMYHHKAIHA B OpraHH3allul

Hpyrue -

XapaKTepUCTHUKH

3.3.2. TpynoBas pyBxkuus

Ocy1ecTB/IeHHE PacYETOB C VposeHs
HavmeHoBaHHeE OTpeOUTENIMH XIUINIMHO-KOMMYHAIBHBIX | Kon C/02.5 (monypoBeHb) 5
yeayr KBATH(UKALMH
TponcxoxaeHue TpyaoBoi Opurmnan X 3auMMCTBOBAHO U3
$yHKUMH OopHrMHaIa
Kon PeructpaioHHBIA
OpHrHHana HOMEp
npodecCHOHATBEHOTO
CTaHaaprTa
prnonme neﬁcmnsx BHecenue JAHHBIX O cOOCTBEHHHKax H HaHHMATENIX HOMCIIICHI/Iﬁ

MHOTOKBApTHPHOI'O 1OMa B IIPOrpaMMbl H 0a3pl JaHHBIX I CO3/1aHHsA
JINIEBBIX CYCTOB

Wndopmuposanre cOGCTBEHHHKOB H HAHUMATEICH MOMEIIEHUH O BOIPOCaM
KauecTBa, TApA(OB M CTOMMOCTH KUJTHIHO-KOMMYHAIBHBIX yCIIYT

Hauncnenne oOs3aTeNbHBIX IIJIATEXEH M B3HOCOB, CBIA3aHHBIX C OILIaTOM
PacxoIoB Ha COACPKAHUC U PCMOHT obmero HMYyImEeCTBa B MHOIOKBAPTHPHOM
JOME€ M KOMMYHANBHBIX YCIYT, KaXAOMY BIaJAelIbly JIHICBOTO cyeTa C
YYCTOM IIpaB rpaXXaaH Ha IIOJIYICHHC JIbI'OT H KOMIICHCAIIAHA

OdopMIeHHE MIATEXHBIX AOKYMEHTOB M HANpaBleHHe X COOCTBEHHHKAM H
[0JIP30BATEISIM IOMEIIEHHI B MHOTOKBAPTHPHOM JOME JULA OILIATE

ITpoBeneHHEe KOHCYJIbTAMEA IO BONMpOCAM HAYUCICHHH 32 O KHIIMINHO-
KOMMYHAJIbHbIE YCIYTH

®opmupoBaHHe OTYETHBIX JAaHHBIX MO MTOraM Mecsla O HAYHCICHUH
06s3aTeNbHBIX TUIATEXKed M B3HOCOB UM OOHOBIEHHE Oa3pl JaHHBIX AJIA
CIIEAYIOMEro pacyeTHOro Iepuoaa

Besienre MOOGHEKTHOTO ydeTa CPeACTB, MOCTYHAIOMUX OT COOCTBEHHHKOB
OMeIIeHHIl, HaHUMAaTeNell XKUIIBIX IOMELICHHH ¥ apeHIaTOpOB

PaccMoTpenne kano0 W 3ajBICHHH TpaXJaH @O BOMNPOCAM OILIATHI
COZIep’KaHHs M PEMOHTA O0IIIEro MMYIIECTBA M 33 KOMMYHAJIBHBIC YCIyTH

Bripaua JOKYMEHTOB, IEPEYCHb KOTOPBIX YKa3aH B HOI'OBOpE YIIpaBJICHMA,
JIMIaM, IMCIOMIMM MIPaBoO Ha MONYICHUC TaKHX JJOKYMCHTOB

Heob6xomuMEIe YMEHHS | AHaIH3UPOBaTh GHHAHCOBYIO HHGOPMALHIO ¥ KOHTPOJIMPOBATE NOCTYIUIEHHS
miaTeXxeil 3a KHIMIIHO-KOMMYHAIBHBIE YCIYIH; BBOIMTE IIOIYYCHHYIO
uH(popManyio B 6a3y JaHHBIX

IIpou3BOAMTs pacdeT pa3Mepa IUIAThl 3a COACPXKaHHE H PEMOHT JKHIIOro
HIOMeIIeHHs], KOMMYHAJIbHBIE YCIYyTd Ha OCHOBE JaHHBIX JIMIEBBIX CYETOB M
cBeJCHMH 00 WCIONB30BAHHMM JKUIBIX TIOMENEHHH M MOTpPeOIeHHBIX
KOMMYHAJIBHBIX YCIYT
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KoppexkTupoBaTe pa3Mep IUIATHI 3@ CONEPKAHME M PEMOHT IKMIIOTO
[IOMEILEHHS, IIATH 38 KOMMYHQJIBHEIE YCIYTH B ClIy4ae HX HEHaJIC)KAIIEro
kayectBa W (WIM)  TEpephiBOB,  NPEBBILNAOIMX  JOMYCTHMYIO
TIPOJO/DKUTENBPHOCTS MX HE NPENOCTABICHHS; NPH M3MEHEHHH Tapu(oB M
HOPMaTHBOB Ha KOMMYHAQJILHBIE PECYpCHl; IPH BPEMEHHOM OTCYTCTBHH
notpeGuTeNs; NPH M3MEHEHHM pasMepa JIBIOT; MOCNTE CBEPOK MOKa3aHHH
puGOPOB yU€eTa eKEMECIIHO NEPeaBacMBIM JaHHBIM

IIpuMeHsTh MPOrpaMMHBIE CPEACTBA M HHPOPMALMOHHBIE TEXHONOTHM IPH
HA4YHCIEHUH OOs3aTeNbHBIX IUIaTeXel, B3HOCOB M IIEHEH, CBA3aHHBIX C
OIJaTOM pAacxoJOB Ha COACPXaHHE H PEMOHT OOIIEro HMMYIICCTBA B
MHOTOKBapTHPHOM [OMe H KOMMYHAIBHBIX YCIYT, H IpH OGOpMICHHH
IUIATEXHBIX IOKYMEHTOB

JIOKyMEHTHPOBATh HCIOJMHEHHE TpeOOBaHMH JKMIUIIHOTO 3aKOHOAATENbCTBA
Poccuiickoit @egepanuu U yCIOBHH JOroBOpOB B YaCTH BEACHUS PacdeTOB C
MOTPeOUTENAMH JKANMIIHO-KOMMYHAJIBHEIX YCIIYT

HWcnonp30BaThk pe3yiabTaThl OLEHKH KauecTBa BBIIONHEHHS paboT, yCIyr M
PEXHEMOB IPELOCTABICHHS KOMMYHAIBHEIX PECYpPCOB Ui KOPPEKTHPOBKH
pasmepa IUIaThHl 33 XWIbE B KOMMYHAIBHBIE YCITYTH

Bribupate onTuManbHBlE (OPMBI KOMMYHHMKAIMA I@pH pPacCMOTPEHHH
3agBJICHAH M OGpalleHHii TpaXiaH 0 BOIPOCAM OILUIaTHl paGoT H yCIyr mo
COZIEPXKAHHMIO U PEMOHTY ¥ KOMMYHAIBHBIX YCIIYT

Hcnonp3oBaTh  CHENUAIH3HPOBAHHEIE INPOTPAMMHBEIE  IPHIIOKEHHS M
MH(POPMAIIHOHHO-TEICKOMMYHHKAIMOHHY0 ~ ceTh  «MHTepHeT» I
OCYyIIECTBIIEHHs: KOMMYHHMKAaIlMii B OpraHM3alldd M C  BHEIIHHMHU
OpraHu3ausIMu

Heob6xoaumsble 3HaHUS

Texnonoruu o6paGoTKH HHGOPMALMA C HCIONB30BAHHEM BHIMHUCIHTENHHON
TEXHHKH, COBPEMEHHBIX CPeJICTB KOMMYHHKAIIUH U CBA3H

Crenuann3vpoBaHHblE TIPOTPAMMHBIE MPUIIOXKEHHSA, B TOM HHCIC B
MH(POPMALMOHHO-TEICKOMMYHHKallHORHO) ~ cetn  «MHTepHeT»,  mIA
OCYIECTBIACHHss KOMMYHHMKAalMii B OpranM3aud H C  BHCIIHMMH
OpraHH3aLHUsIMH

HopMaTHBHEIE IpaBOBHIC aKThl, PErNAMEHTHPYIOMHME [EATEIBHOCTh IO
yIIpaBJICHHIO MHOTOKBAPTHPHEIMH IOMaMH

TIpaBuiia IPeAOCTABICHN KOMMYHATIbHBIX YCIYT

TTopsIOK IpeACTaBIEHHs JIIOT U CyOcHaui COOCTBEHHMKaM H HaHUMaTe M
MHOTOKBApTHPHOTO JIOMa

[TopslOK OCYINECTBIEHHS IMEPEpacyeToB 3a IKHIHIIHO-KOMMYHAIBHEIE
yeiayra

OcHOBHI JTOKYMEHTOBEJICHUA, COBPEMCHHBIE CTaHIAPTHBHIC TpC6OBaHI/ISI K
OTYCTHOCTH

MeToIBl XpaHeHHs M ApXMBHPOBAHWS TEXHHUECKOH H WMHOM, CBI3AHHOH C
ynpaBjeHHeM MHOTOKBAPTHPHBIM JIOMOM, TOKYMEHTAI[HH

ITpaBuna npueMa-nepeadn TEXHHUECKOH U HHOH, CBA3aHHOM C yNPaBICHUEM
MHOTOKBapTHPHEIM JOMOM JOKYMEHTAIMH

Tpebopanus 3akoHOHaTenscTBa Poccmifickod @Peneparuy O 3alIATE
MEePCOHATBHBIX JaHHBIX

OCHOBEI IICHXOJIOTHH H KOH(I)JII/IKTOJIOI‘I/II/I

Jlpyrue XxapakTepUCTHKH




3.3.3. Tpynoasi pynKuHs

ITpoBenenue paboThH IO CHIUKEHHIO YpoBeHs
HaumenoBaHHME 3a/I0JDKEHHOCTH HoTpebuTeneit 3a xumuuHo- | Kon | C/03.5 (TmoxypOBEHD) 5
KOMMYHJIBHEIE YCIYTH KB UKaLLK
TIpon eH
pPOHCXOXKACHHUE TPYAOBOM Opurmman X 3auMCTBOBaHO M3
$yHKuMH OpHMIHHaNA
Kon PerucTpau¥OHHEIHA
OpHruHaa HOMEp
npo¢eCCHOHANBHOTO
CTaHaapTa

Tpynosele neiicTBHA

[InaH¥poBaHHe MEPONPUSATHH MO CHIDKEHHIO 3a/I0JDKEHHOCTH 32 JKHJIMIIHO-
KOMMYHAJIBHBIE YCIIYTH

HH(i)OpMHpOBaHI/Ie JOJDKHHKOB O HAJIHYHMH 3aJOJDKCHHOCTH

KOHTpOJIb CBOEBPEMEHHOCTH IIOCTYIUIEHHS IUIATEXEH MO COINACHHAM O
paccpouKe MIaTexeH

ITnaHupOBaHHEe MEPONPHATHH 10 YCTAHOBJICHHIO YHCIIA JIUL, MPOKHBAIOIIHX
B JKHJIBIX TOMEIIEHHX

HJIaHHPOBaHPIe MCpOHpHSITI/Iﬁ nmo OTPAHHUYCHHIO NpeaOCTaBJICHUA
KOMMYH&JIBHBIX YCIIYT JOJDKHHKaM

C60p JOKYMEHTOB JUIsl B3GICKaHHS 3aJJ0JDKEHHOCTH B CyNeGHOM MOpsijike

KoHTposb NOCTYIUIGHHS IUIaTEXeH Ha OCHOBAHMM peIIeHWd Ccyda H
B3aHMOJEMCTBHE CO CIY)kOaMu CycOHBIX IPHCTaBOB

BHeceHHe CBEIeHH 0 3aI0JDKEHHOCTH MOTpeOuTeNnei B mporpaMMel B Gasel
JaHHBIX

BroisiBienue HefocTaomedt uupopmanmu M uHopmamum, TpeOyrome#
IPOBEPKH

BHeceHHe cBeieHHH 10 paboTe ¢ JOJDKHAKAMH 34 XKHUIIHIIHO-KOMMYHAIIbHEIE
YCIIYTH B IPOrpaMMEI B 6a3bl JaHHEIX

Heobxoanmele yMeHH

Ione3o0BaThECA METOAAMHU axcnepTHo-aHaJmmqecxoﬁ pa60Tx>1

Hcnonb30BaTh MpaBOBHIE MOMCKOBBIE CHCTEMBI [ NPOBEJCHHS aHATH32
MaTepHaJIOB CyJeOHOH NPaKTHKH

JIOKyMEHTHPOBaTh MCIOJHEHHE TPeOOBAHMI JKHIMIIHOrO 3aKOHOJATENBCTBA
Poccuiickoii defepauy U yCIOBHIA JOTOBOPOB B YaCTH BEACHMSA paGoOTHI 1O
CHIDKEHHIO 3a/I0JDKEHHOCTH ITOTPEOUTEIICH

OG60CHOBHIBATh IOPHAMYECKYIO MO3UIMIO 00 00543aHHOCTH OIIATH XHUIHIIHO-
KOMMYHAJIBHBIX YCJIYT

KOHTpoIHpoBaTh paboTy MO DOCTaBKE IUIATEXHEIX JOKYMEHTOB, IO cOOpY,
06paboTKe U aHATH3y HHOpPMALIMK O Ka4eCTBE NPeOCTABIICMBIX YCIIYT

CocTaBiTh OroBopa (CoralleHus) ¢ COOCTBEHHUKAMH JKHIIBIX OMEIICHHH
Ha PECTPYKTYPH3AIHIO I0JIOB

IIpHMeHATh MporpaMMHOE 00eCIedeHHe H COBPEMEHHBIE HHGOPMAIMOHHEIE
TEXHOJIOTHH, HCIOJIb3yeMBIe OpraHu3alei

Hcmonp30BaTh  CHENUATM3UPOBAHHEIE INPOTpaMMHEIE  NPHJIOXKEHMS H
HHQOPMAIIHOHHO-TEIEKOMMYHUKAIMORHYI0  ceTb  «MHTepHeT»  IUId
OCYIIECTBIEHHS KOMMYHHKAIWi B OpraHM3allMd ¥ C BHCIIHAMH
OpraHH3alHiIMH

HeobxoauMBIe 3HaHUS

IIpaBuna TNPEIOCTABICHMS KOMMYHAIBHEIX YCHYTr COOCTBEHHHKAM H
IOJTB30BATEISIM MOMEIIEHHH B MHOTOKBAPTHPHBIX IOMax

Cnoco6#l O1U1aTHl KUIMHIIHO-KOMMYHAJIBHBIX YCJIYT
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IlpaBuia u3MeHeHHs pa3Mmepa IUIATH 32 COAEPKAHUE XKUIOTO MOMEIIEHHS B
Cllydae OKa3aHHsl YCIYT H BHIIOJNHEHHS paboT IO YIPaBJICHUIO, COAEPKAHUIO
H PEMOHTY OOIIEro MMYINECTBA B MHOTOKBAPTHPHOM JIOME HEHAJIEXKAIMIETO
KayecTBa H (MIHM) C T[epephiBaMH, NPEBHIMAOMUMH  JONYCTUMYIO
HPOAODKHTENBHOCTh MX HE IPEAOCTABICHUS

TexHonoruu o6paboTKM HHGPOPMALHKM C HCNOJIH30BAHHEM BEIYHCIIHTEILHOM
TEXHHKH, COBPEMEHHBIX CPE/ICTB KOMMYHHKAIHH M CBA3H

CHCIIHaJIHSHpOBaHHBIC IIpOrpaMMHEIC HNPHJIOKCHHS, B TOM YHCIC B
I/IH(l)OpMaIII/IOHHO—TCJICKOMMYHHKaHHOHHOﬁ CEeTH «I/IHTepHeT», A1
OCYINECTBIICHHS KOMMyHHKaHI/Iﬁ B OpraHusanyd ©W C BHCIIHHMH
Opranu3alnsiIMu

HOpMaTI/IBHI:IC IIpaBOBBIC aKThI H METOAHNYCCKHE JOKYMCHTHI,
PErIaMCHTUPYIONIHE [JEATENIBHOCTE 110 YIPaBJICHHIO MHOTI'OKBapTHPHBIM
AOMOM

HOpMaTPIBHBIe NpAaBOBBIC AKTHl, PCTIAMEHTUPYIOHIHEC IIpaBHJIa HNOAATH
JIOKYMCHTOB B CYJ

HpaBnna M METOABI TCKYIICIO H IICPCICKTUBHOIO IINIaHHPOBAHHA
l'lpOIdBBOI[CTBCHHO-XO3SIﬁCTBCHHOﬁ JCATCIBHOCTH OpraHHu3alvi

OCHOBEI IPa’KIaHCKO-TIPaBOBBIX OTHONIEHHH

OCHOBEI MHTI'PAlHOHHOI 0 3aKOHOIATCIILCTBA Poccuiickoit CI)enepaumI

HopmaTuBHBle  OpaBOBBIE  aKTBl M METOAMYECKHAE  JOKYMEHTH,
perIaMeHTHpPYIOIHE  IEATENBHOCTh 10 HAYMCIEHUSIM 33 O KHINIIHO-
KOMMYHQIBHBIE YCIIYTH

OCHOBHI IICUXOJIOTHH U KOHQIHKTOJIOTHUH

OcHOBH JOKYMCHTOBEACHHSA, COBPEMECHHBIC CTaHIAPTHBHIC Tpe6OBaHH§I K
OTYCTHOCTH

JTHKa JIeJIOBOTO OﬁIlIeHI/ISI M IIpaBUja BCACHHUA IEPCroBOPOB

Jlpyrue xapakTepuCTUKH

3.4. O600mennas TpyaoBas pyHKIHA

ObGecneueHne KOHTPOJIS PEXOCTABICHHA VpoBeHb
HaumeHoBaHHe P pel Kon D p 5
XHJTHIHO-KOMMYHAJIBHBIX YCIIYT KBanHpuKaLMu
1(;16?6“ C’;’:g;ﬂﬂe 0BO# Opurunan X 3auMCTBOBAHO H3
m TPy P opurgHana
dyHKLIH
Kon PeructpaiOHHBIH
OpHruHajza HOMEp
npo¢ecCHOHANBHOrO
CTaHAapTa
Bo3moxHbIE CrenuanucT 1o KATAIHoMy GoHny
HaHMEHOBaHHUS CHensaTHCT JUCTIETIEPCKOM CITyKOBI
JODKHOCTEH,
npogeccui

TpeGoBanusd k
06pa3oBaHHIO U
0o0y4eHHIO

Cpennee npodeccHoHaIbHOE 06pa3oBaHHE — IIPOrPaMMBI IIOATOTOBKH
CIIEIMATHCTOB CPE/IHETO 3BEHA

70078

Bricmee o6pa3soBanue — 6akanaBpuar

17017

Cpennee npodeccHoHaIbHOE 00pa3oBaHue — IPOrpaMMBI IIOATOTOBKH
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CIIEIIMAIMCTOB CpeqHETO 3BeHa (HenpoduIbHOE) H JOUOTHUTEIBHOE
npodeccuoHansHOoe 0Opa3oBaHue B 06JIACTH YIPaBICHHS MHOTOKBAPTHPHBIM
JIOMOM

170174

Bricmee o6pa3zoBanue (HenpodbuIIbHOE) U JONOJIHHTEIBHOE
npodeccuoHabHOE 06pa3oBanue B 00NACTH yIpaBJIeHH MHOTOKBAPTHPHEIM
JOMOM

Tpe6GoBaHHs K ONBITY

He MeHee 0HOro roa B 00JIaCTH YIIpaBJIeHHs MHOTOKBapPTHPHBIMH JOMaMK

IpaKkTHYECKOi paboTel | mpH cpeiHeM npodeccHoHaIbHOM 06pa3oBaHUK

Oco0ble ycroBUs -

IomycKa K pabote

Hpyrue PexoMeHiyeTCs JONONHUTENbHOE MpodecCHOHANbHOE 00pa3oBaHHE —
XapaKTEepPUCTUKH IPOrpaMMEI OBBIIIEHHS KBANH(HKAIIHK HE PEXKe OJJHOTO pas3a B TPH roaa

HOHOJIHPITGJIBHLIC XapaKTEepUCTHKH

HaumeHnoBanue Ko Haumenopanue 6a30B0it rpynmnkl, JOJDKHOCTH
JOKYMEHTa (npodeccun) WK CIIELHATBHOCTH

OK3 2142 HHxeHepsl 0 rpaX1aHCKOMY CTPOMTEILCTBY

EKC - Vnxenep 10 peMOHTY

OKIIJATP 22446 Hmkenep

OKCO 2.08.02.01 CTpoMTENECTBO U OKCILTyaTallus 3aHHH M COOPYKEHHUH
2.08.02.11 YipaBiieHHe, SKCIUTyaTalusd 0 00CIy)KHBaHKe

MHOTOKBapTHPHOTO AOMA

2.08.03.01 CTpouTeNnsCTBO
5.38.03.10 JKumnmuoe X034iCTBO M KOMMYHaJIbHasi HHOPACcTPyKTypa
5.43.03.01 Cepauc

3.4.1. Tpynosas dpynKuHs

OcymiecTBIIEHHE AUCTIETYEPCKOro KOHTPOJIs
TEXHUYECKOTO COCTOSIHHA H 6€30I1aCHOCTH YposeHs
HaumeHoBaHUe Kon | D/01.5 (momypoBeHs) 5
KH3HEAEATETFHOCTH MHOTOKBAPTUPHBIX S S—
JIOMOB
HCX CHHC BOit 3aMMCTBOBAHO M
Tponcxosx Tpyao Opurunan X © 3
byHKLHK OpHMr¥Haza
Kon PeructpauyoHHbIN
opHruHana HOMEp
npo¢deCCHOHAIBHOTO
cTaHzapTa
TpynoBsie neicTBUsA [oBceqHeBHBIN (TEKYyIIH#) KOHTPOIb 3a pabOTOM  BHYTPHIOMOBBIX

HIDKEHEPHBIX CHCTEM H 000pyZOBaHHS MHOTOKBapTHPHBIX IOMOB M Ka4€CTBa
KOMMYHAJIbHBIX PECypcoB, B TOM YHCJE [0 CHTHAlIaM, HOCTYNAKKMM Ha
IaHelb YIpaBieHHs aBTOMATH3HPOBAHHEIX CHCTEM  JHCIETYEPCKOro
xonTpolis u ynpasinenus (ACIIKY)

KoHnTpons KayecTBa KOMMYHAIBbHBEIX pECypcoB Ha TpaHHIE pa3jena
3JEMEHTOB BHYTPHIOMOBHIX HHDKCHEPHBIX CHCTEM M LEHTPaTH30BaHHBIX
ceTeil MHXEHEPHO-TEXHUYECKOro OobecledeHHs, B TOM YHCIE IO CHTHAJaM,
TIOCTYNAIOIMM Ha maHens ynpasiaeHus ACIKY

[lepesaya ¢ maHeNH ynpaBieHHs HHpopManud B COOTBETCTBHH C
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anroputMamu gynakugondposanns ACIKY

[IpueM u perucTpanus 3a4BoK COOCTBEHHMKOB M IOJIb30BaTENEH MOMEIIEHHUIH
MHOTOKBAapTHPHOrO JIOMa II0 BOMpPOCaM, CBS3aHHEIM C IIPEAOCTABICHHEM
KOMMYHaIBHBIX ~ YCIyI,  colepXkaHMeM  oOmero  uMyIIECTBA B
MHOTOKBApPTHPHOM JIOM€, OKa3aHHEM YCIyr H BHIIOIHEHHEM paboT mo
COZIepKaHHIO U PEMOHTY O0Iero MMyINECTBa B MHOTOKBApPTHPHOM JOMeE, a
Taoke 00 yCTpaHeHHH HEHCIIPaBHOCTEH M IOBPEXICHHH BHYTPHIOMOBBIX
HH)XCHEPHBIX CHCTEM

IpueM U perucTpanus 3asBoK COOCTBEHHUKOB H NONL30BaTENeH MOMELICHHIA
MHOTOKBApPTHPHOIO JOMa O HCHCIPAaBHOCTAX HMHXKECHEPHBIX CHCTEM H
060pyIoBaHHs, HAapYNICHHSIX KadecTBa KOMMYHAIBHBIX YCIYT, aBapHHHBIX
CHTYALMAX B )KAJIBIX M HEXKIIBIX IOMEIMEHHSX

BencHue TeXHUYECKOM U MHOM JOKYMEHTAIlUH, CBA3AHHOM ¢ JHCIETYCPCKUM
KOHTPOJIEM COCTOSIHMS MHOTOKBAPTHPHBIX NOMOB, HH(}OpManuoHHBIX 6a3
NaHHLIX O HEHCIPABHOCTAX M aBapHUHBIX CHTyallMsX, Xoie paboT mo ux
YCTpaHEHHIO

OnepatuBHOe HHGOPMHpOBaHWE 3asBUTENEN O IUIAHUpYeMEIX paGoTax H
CpOKax IpoBeeHNs paboT O 3aiBKaM

MOHHUTOPHHT IUIAHOBBIX M aBapUHHBIX OTKIIOYECHHH HH)KCHEPHBIX CHCTEM H
060pyI0BaHHs] MHOTOKBapPTHPHEIX JIOMOB

IMoaroToBKka CBOAOK 00 OTKIIOYEHMSAX DPYKOBOACTBY M HHGOPMHpPOBaHHE
MONB30BaTeNIeil MHOTOKBAPTUPHEIX JJOMOB O IIPOBOJMMEIX MEPOMPHATHSX IO
yCTPaHEHHIO Ype3BHIYafHEIX U aBapHHHBIX CHTYallMH, MIAHUPYCMBIX CPOKax
BOCCTaHOBJICHMS pabOTHl MHXEHEPHBIX CHCTEM M 00Opy[OBaHMs, KadecTBa
KOMMYHAQJIBHBIX PECYPCOB

[IpuBATHE ONEPATHBHEIX Mep IO 0OecTedeHMI0 Ge30MacHOCTH TpaXAaH H
6€30MaCHOCTH )KHU3HEAEATEIBHOCTH MHOTOKBAapPTHPHEIX JOMOB B Ciy4ae
BO3HHKHOBEHMsI UpE3BbIYaliHBIX, ABapHHHBIX CHUTYallHd HWIM IOSBICHHA
yrpo36l X BOSHUKHOBEHHS

OmnoBelneHHe pPYKOBOACTBA OpraHM3alldH, OICPATHBHBIX H 3KCTPEHHBIX
Cyk0, OpPraHoB MECTHOTO CaMOYTIpaBI€HHS M HCIONHHTENHHOH BIIACTH,
JUCIIETYEPCKHX CIYK06 O Upe3BLIYaHHBIX, AaBapMAHBIX CHTYalMsiX,
HECYAaCTHBIX CJydasdX, BbI30B CKOpOM MeOMIHMHCKOH IomMomH (IpH
HEOOXOTMMOCTH)

OnoBeleHre aBapHAHBIX CIYX06 pecypcocHabKaroIMX OpraHM3alldid IpH
NOCTYIUIEHHH CHMTHAIOB 00 aBapM¥ MM [OBPEXACHHH BHYTPHIOMOBBIX
HHKCHEPHBIX CHCTEM

WHbopMHpOBaHHE PYKOBOACTBA OpraHM3alliH, MOAPSAHBIX OpraHU3al|i H
aHAJIOTMYHOM CIyXOBl GoJiee BEICOKOTO YPOBHS YIIpaBieHHs (LEHTPaIbHOH
IUCIETYEPCKOM CIyXOBI) 0 pe3y/IbTaTax aHaTM3a M (aKTax HeHa/UIeKAIIEero
Ka4yecTBa MPEIOCTaBICHHS YCIyT

Bolgaua 3aJaHMii NEPCOHANy HA BHIIONHEHHE paboT MO  yCTPaHEHHIO
HEHCIIPaBHOCTEH HIDKEHEPHBIX CHCTEM M 060pymoBaHus, 0OOpyZIOBaHHSA
CHCTEMBI IUCTIIETYEPCKOTO KOHTPOIIS

Brigaya 3agaHuii [I€pCOHANyY Ha BBIIOJHCHHE paboT 1O YCTPaHEHHIO
HEUCMHPABHOCTEH HIDKEHEPHBIX CHCTEM H obopyIoBaHHs IO 3asBKaM
MOJIB30BATENICH KUIIEIX TTOMeIICHHI

Koopaunanus JeicTBUil paGOTHHKOB 3KCTPEHHBIX CIyXKO0, 0OCIyKHBAIOIIHAX
OpraHu3auil ¥ aBapHiHBIX CIYXO [P JOKAIH3AMUN aBapUHHEIX CUTYyallui,
IpM TIPOM3OIEANIMX HECYACTHHIX CIydasX Ha NubTax HIM HHKCHEPHOM
000pyIOBaHHH

KOHTpOJs MCIIONHEHHUs 3asBOK, YCTpaHEHHs HEHCIIPABHOCTEH M aBapHHHBIX
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CHTYyanui

IIpoBepka ycTpaHeHHs HEHCIIPABHOCTEH M aBAPMAHEBIX CUTYaLHH

IMpoBepka Ka4yecTBa BBIIOJHEHHS 3ajdBOK OT OJL30BATENICH  KHIIBIX
noMeneHui

XpaHeHHMe TEXHMYECKOH M  HHOH, CBA3aHHOM C  yIpaBJICHHEM
MHOTOKBApTHPHBIM JOMOM, JOKYMEHTallMH. B 4YaCTH JHMCIETYEPCKOro
00CIy’)KHBaHHS. MHOTOKBapTHPHBIX JOMOB

ObecnedeHyue HAIHYMS M COXPAaHHOCTH aBapUHHOIO 3almaca MaTrepHaloB H
0GopyIoBaHus TUCTIETYEPCKOi CITy:KObI OpraHu3alluH

OcymecTeienne MHGOPMHpPOBaHMS 3ajiBUTENEH 00 HCIONHEHHM 3asBOK U
YCTpPaHCHHH aBapUiHBIX M 9PE3BBHIYAHHBIX CHTyalUMd M O3HAKOMICHUS C
JKYpHAJIOM PETHCTPAIHH 3aBOK

HeobGxoauMsle yMeHHs

Hcnonp3oBath o6opy1101sa1me JUcCTIeTYepa U CpeACTBa OPITEXHHUKH

Pa6orate 8 ACAKY

JIOKyMEHTaIBHO OGOPMIIATH IIPHEM U HCIIONHEHHE 3a1BOK OT IIOJIB30BaTEIeH
KHIBIX [OMEIEHUHA 10 BOMpOcaM COAEPKaHMA M PEMOHTa OOIIEro
AMYIIECTBA B MHOTOKBapTHPHOM JOME, O HEHCIPABHOCTAX HH)KEHEPHBIX
CHCTEM H 000pY/IOBaHUS, aBapHSIX H Ype3BHIYAHHBIX CUTYAIlHAX

JIOKyMEHTHpOBaTh HUCHONHEHHE TpeOOBaHMH XHIMIIHOTO 3aKOHOJATE/IECTBA
Poccuiickoii ®enepauyu U YCIOBHH JOTOBOPOB B HacTH paboThl MmO
JIUCTETIEPCKOMY KOHTPOIIIO

Hepe,uaBaTL H I10JIy4ath nmbopmaumo 110 pa3JIMYHEIM KaHaJIaM CBsA3H

Hcnonp3oBaTh mporpaMMHOe  oOeclieYeHHE CHCTEMBI  JHCIETYEPCKOro
KOHTPOJIA

CocTaBiaTh IUIaH JEHCTBHM 0[O KOOPAHHAIMH paboThl CIEHUAIHCTOB
OpraHM3aLiM ¥ aBapUUHEIX CIyX0 B THNHYHBIX aBapUHHBIX CHTYalMsIX Ha
HIDKEHEPHBIX CHCTEMaX H UpE3BBIYAHHBIX CHTyAIHAX

Hcnonp30BaTh  CIENHAIM3APOBAHHBIE NPOTPAMMHEIE  NPHUIOKEHHUS H
HHPOPMALMOHHO-TEICKOMMYHHKAIMOHAYIO  ceThb  «llHTepHeT»  MIA
OCYNIECTBJIEHHsT KOMMYHHMKAaIlMii B OpraHM3allii H C BHCIIHHMH
OpraHu3alMsIMH

HpHMCHﬂTB -MIPOrpaMMHOC obecricueHne U COBPECMCHHEIC HH(bOpMaIII/IOHHBIe
TE€XHOJIOTHHU, HCTIOJIB3YCMBIC opranmauneﬁ

AHam3upoBaTs HHPOpPMALKIO O IPUEME, TIEpeaade H BHIIOJIHEHHH 3a4BOK IO
BOIPOCAM COZEPKAHHUS H PEMOHTa OOINEro MMYIIECTBA B MHOTOKBapTHPHOM
JIOM€, O HEHCIPABHOCTAX WHKCHEPHBIX CHCTEM H 0GOpPYJOBaHMs, aBapusx M
ype3BbIYalHBIX CHTYaIHAX

HeoOxonuMmrie 3HaHUA

Hasnauenne u npuammn pabotst ACJIKY

TexHonorHH 06paboTKH MHGOPMALMHA C HCIONb30OBAHHEM BHIYMCIUTENBHON
TEXHHKH, COBPEMEHHBIX CPEJICTB KOMMYHHKAIMHA U CBA3U

CnenyalM3HpoBaHHblc MHporpaMMbl M 0a3bl JNaHHBIX, [POTPaMMHBIC
TIPHIIOKEHHS, B TOM IHCIIE B HHPOPMAIHOHHO-TEIEKOMMYHUKALIHOHHOH CETH
«VHTepHeT», MM pErMCTpallMM 3adBOK M  aBapUMHBIX  CHTYalHi,
OCYHIECTBICHMS ~ KOMMYHHKallMii ¢  MOJNB30BATEIsIMH  NOMEIICHHH
MHOTOKBapTHPHBIX JOMOB

TIpaBHIIa M HOPMBI TEXHUYECKON SKCILTyaTaIlMH XUIHIIHOTO GoHza

Ilopsamok npuemMa M KOHTPOIS BHIONHEHHSA 3ajiBOK IOAB30BATENCH
[OMEICHHH 110 BONPOCAaM CONEpPXKaHHA M PpeMOHTa, 06e30macHOCTH
KHU3HEJEATENHOCTH  MHOTOKBAPTUPHBIX  JIOMOB, O  HEHCIPaBHOCTAX
MHKEHEPHBIX CHCTEM M 000py/I0BaHMs MHOIOKBAPTHPHBIX IOMOB

HCPC‘IGHB H COACPKaAHUC HOpMaTHBHOﬁ TEXHHYECKOM JOKYMCHTAIlUH,
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HHCTPYKTHBHO-METOJHYECKHX MAaTEpPHAIOB IO BOIPOCAM AHCIETIEPCKOTO
KOHTPOJIA

CoBpeMeHHEIE CIIOCOOHI CBS3M M oOMeHa HHQOpMalmed ¢ SKCTPEHHBIMH
(aBapuiiHBIMH) CITyX0aMH

Iopsimox  AeiicTuil [MCrieTdepa NpPH BOHHKHOBEHMM YpEe3BBIYaHHBIX
CHTYyalHil

OCHOBBI IICKXOJIOTHH H KOH(IMKTOJIOTHH

TIopsAmOK ydeTa HEHCIPABHOCTEH MHKEHEPHBIX CHCTEM M 00OpYyJOBaHUSA
MHOTOKBAPTHPHBIX IOMOB,

Jpyrue XxapaKTepHCTHKH

3.4.2. TpynoBas pyHKIHS

HanmenoBauue

IpoucxokaeHHe TPYAOBOH
GyHKUMH

OcymecTBIeHHE KOHTPOJISI TEXHUIECKOro
VpoBeHb
COCTOSHHUS MHOTOKBApTHPHOIO A0OMa U
pTvD Kox : D/02.5 (nomypoBeHb) 5
BBIIIOJIHEHHS IUIAHOB paboT U yCJIYT 1O KBATHGUKALMH
COJIEPXKAHHIO W PEMOHTY OOIIEro MMYyNIECTBa
aUMCTBOBAHO U3
Opurunan X 3aumc Ho
OpUrHHANA
Koxn PeructpanyoHHbI!
OpHTHHana HOMeEp
npodeccuoHansHOro
CTaHJapTa

Tpynossie AeHCTBAA

HpOBCpKa ACATCIBHOCTH ITOAPAXHBIX opranmaunﬁ II0 COACPXKAHNIO H
PEMOHTY 06]]161‘0 HMYIIECTBA B MHOTOKBAPTHPHOM JIOMC

[MoaroToBKa 3aaHuii JUIs UCTIONHATENEH YCIIyT M paboT

OcmoTp 06IIero AIMyImeCTBa B MHOTOKBAPTHPHOM JIOME

JlokyMeHTanbHOE OQOpMIIEHHE pe3yNbTaTOB IPOBEPKH KadecTBa H
CBOEBPEMEHHOCTH OKa3aHHsl YCIIYT, BHIIOTHEHHS paboT

IInanuposande paboT H YCIAYr IO COACPXKAHHIO H PEMOHTY obmero
MMYIIECTBA B MHOTOKBAPTHPHOM JIOME

ToaroroBka MpeANoXeHUM JUld KOPPEKTHMPOBKH pa3sMepa IIaTHl 34
coZicp)KaHKe H PEMOHT JKHJIOTO IIOMEIIEHHs, IUIATHI 32 KOMMYHAJIBHBIE YCIIyTHA
B ClIydae HX HEHA/UISKAIIEro KayecTBa H (WIM) DEPEePHIBOB, NPEBHIIIAIOIINX
JOIYCTHMYIO POJOJDKUATENBEHOCTD MX HE MPEAOCTABIICHHS

TToAroToBKa MpEJIOXKEHHH N0 NepedHio (KOPPEKTHPOBKe Nepedss) paboT u
YCIIYT 1O COAEPXAHHIO H PEMOHTY OGINEro MMYINECTBA B MHOTOKBapTHPHOM
oMe

IToaroToBKa MNpEAJOXKEHHH II0 KOPPEKTHPOBKE, IIEPE3aKIIOYCHHIO U
PACTOp)KEHHMIO JOFOBOPOB €  apeHiaropamu OOMmIEro HMYIECTBA B
MHOTOKBApPTHPHOM JIOME, OJPS/IHEIMA OpraHM3alUAMH

KOHTpOJIB cobmoaeHus NpaByua OJB30BaHU KHIIBIMHA IMOMCHICHUsAMHA H
oOmumM HMYIIECTBOM B MHOTOKBapTUPHOM JOMC

BeneHne ~ TeXHHUeCKOM M MHOH, CBA3aHHOH C  YIPaBICHUEM
MHOTOKBAaPTHPHBIMH JJOMaMH, IOKYMEHTAIMH JNOKYMEHTAIlHH

BHeceHHe JaHHBIX TEXHMYECKOM M HHOH, CBA3aHHOM C YIpaBICHHEM
MHOTOKBAapTHPHEIMH IOMaMH, JOKYMEHTAIlMH B IIPOTPaMMBI # 6a3bl IaHHEIX

TpoBepka KauecTBa KOMMYHAJIBHBIX yCIIYT

TIpencTaBicHre MHTEPECOB OPTaHH3AUMK NPH MPOBEPKAX TOCYAapCTBCHHBIX
KOHTPOJIMPYIOIIUX OPraHoB
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Heobxomumele ymMeHus

ITpoBepsATHL Ka9eCTBO KOMMYHAIBHEIX YCIYT M0 0OpaleHHsAM NOTpeOuTeeH

AKTHpOBAaTh THUNHWYHBIE aBapHiiHBIE CHTYallMH, KOTOpDBHIE MPHBOASAT K
HAaHECEHHIO yimep0a MMyllecTBYy COOCTBEHHHMKOB M IIONB30BaTesei
MHOTOKBapTHPHOTO JIoMa

JIOKyMEHTHPOBAaTh  Pe3yJbTaThl IPOBEPOK TEXHHYECKOTO  COCTOSHHS
MHOTOKBapPTHPHOIO I0Ma M Pe3yIbTaThl paboThl HOPSAAHEIX OpraHA3alnii

PaBpasaTBIBaTB nmoaxoasl K H3MCHEHHIO JOIOBOPHBIX OTHOIIEHHIT ¢
noaApsAIHbIMA U pecprOCHa6x<anmnMn OpraHm3alsIiMu € HCIIOJIb30BaAHHECM
CIIeIMAIBHBIX 3HAHUHA B SKCIICPTHBIX UCTOYHHUKOB I/IH(l)OpMaI.II/II/I

Bribupare onTAMajibHBIE (GOPMBI KOMMYHHKAallMd IPH OCYLIECTBICHHH
KOHTpOJIS Ka9eCTBa BHIOJIHECHH:A paboT U YCIYT IO COACPIKAHUIO M PEMOHTY
ofmero  HMymecTBAa  MHOTOKBApPTHPHOrO  JOMa,  IPEINOCTaBJICHHS
KOMMYHAJIBHBIX PECYPCOB M TEXHHUECKOTO 06CTyKHBaHUS U PEMOHTA BHYTPH
JIOMOBBIX HH)KEHEPHBIX CHCTEM

JIOKyMEHTHPOBATh MCIOJIHEHHE TPEOOBaHMH JKIIMIHOTO 3aKOHOAATENBCTBA
Poccmiickoit Pexepamum M YyCIOBUM JOrOBOPOB B  YacTH KOHTPOJA
TEXHHYECKOTO COCTOSHHS MHOIOKBaApTHPHOTO JAOMa M BHIIIOJIHEHHS IUIAHOB
paboT H YCIIYT 10 COACPKAHUIO M PEMOHTY

Hcnone3oBare  CHELHAIH3HPOBAaHHBIE IPOTPaMMHBIC  NPHUIIOXKEHHA H
HHPOPMALMOHHO-TEJIEKOMMYHHKAMOHAYI0  ceTb  «MurepHer» A
OCYIIECTBJIEHHS KOMMYHMKAalHii B OpraHM3allii M ¢ BHEIIHHAMH
OpraHu3alysMu

HpHMeHSITB IIporpaMMHOC obecriedenue u COBPCMCHHEIC I/IH(l)OpMaI.II/IOHHBIC
TEXHOJIOTUH, HCNOJIB3YEMEIC opraﬂnsannel‘fl

HeoOxoauMele 3HAHHS

Texnonorud ob6paboTku HHGOpPMAHHM C  HCHOJIL3OBAHHEM  CPEICTB
BEMMCJIATEIILHON TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHHUKAIIMA M CBS3H

Crenyanv3HpoBaHHbie NPOTPaMMHBEIE [pPHIOXKEHHA, B TOM 4YHCIEe B
MHPOPMAIMOHHO-TENIEKOMMYHHKAMOHHO) ~ cetd  «MHTepHeT», M4
OCYmIECTBIICHHss KOMMYHHMKaIWi B OpraHM3alldd M C  BHCIIHAMH
OpraHu3alsAMH

IIpaBriia ¥ HOPMBI TEXHUYECKOM IKCIUTYaTalMy )KMIMIMHOTO GoHaa

HpaBnna TIONB30BaHA KUJIBIMH ITOMCIIEHHAMU

TpeGoBaHus K Ka4eCTBY KOMMYHAJILHBIX yCIIYT

[IpaBuia NpOM3BOACTBA pabOT IO CONEPKAHHMIO M PEMOHTY obIuero
MMYIIECTBA B MHOTOKBAPTHPHOM JIOME

HOpSIIIOK OCYIICCTBIICHHA IIE€PEIIaHUPOBOK H nepeoﬁopyz[onamm XKHIIBIX H
HEXHJIBIX TIOMELEeHU I MHOT'OKBapTHPHOT'O JOMa

ITpaBuiia npefocTaBlIeHHs KOMMYHAIBHEBIX YCIIyT

OCHOBHI CTPOUTENBHON (PHU3NKH M MEXAHUKH FPYHTOB

OCHOBH THAPaBJIHKH H BEHTUJLILHH

ﬂe(beKTBI M HEUCIPaBHOCTH HHXKCHEPHBIX CHCTCM H KOHCTPYKTHBHBIX
3JICMEHTOB MHOTOKBApTHPHOI'0 IOMa

CTpouTeNnbHBIE MaTepualbl W TEXHONOTMM YCTpaHeHHS Je)eKToB H
HEHCIIPaBHOCTEN MHXXEHEPHBIX CHCTEM , 0OOpYAOBaHMS H KOHCTPYKTHBHBIX
3JIEMEHTOB MHOTOKBapTHPHOIO IoMa

OcCHOBBI KOH(JIMKTONOTHH

DTHKA JEIOBOTO 06IIICHI/ISI H NIpaBHWIa HCJIOBBEIX IIEPETrOBOPOB

Bujtel, CTPYKTYpa H COACPXKaHHC HTOT'OBBIX JOKYMECHTOB IIO KOHTPOIIIO
coOCTBEHHMKAMH TIOMEIIECHUH KayecTBa pa60T H YCIYyT IO COHEPKAHHIO M
PEMOHTY obmrero HMYIIeCTBA B MHOTOKBapTHUPHOM J0MC, IpECAOCTABJICHHA
KOMMYHAJIBHEIX pECYPCOB M UCIIOJIE30BAHNA MOMEIEHUI apeHgaropaMu




| IIpyTue XapaKTepHCTHKH | -

3.4.3. TpynoBas dpynkuus
OcymecTBiieHHE KOHTPOJII Ka4eCTBa Yposenb
HaumeHoBaHHe KOMMYHAIEHEIX PECYPCOB Kon | D/03.5 (ORYpOBEHD) 5
KBaTA(UKALMN
[IponcxoxaeHne TpynoBoit o X 3auMCTBOBaHO U3
$yHKIUN pUrHHAI OpHMrMHama
Kon PeructpaunosHbli
OpurHHaa HOMeEp
npo¢ecCHOHANBHOTO
CTaHjAapTa

Tpynossie neHcTBUA

OLeHKa peXWMOB MNOTpeOJICHHS, KONHYECTBA M KadecTBa IOCTYMAIOIIUX
KOMMYH&JIbHBIX PECYpcOB Ha OCHOBaHMH HMH(oOpMalMy, IOCTyHalomed Ha
[AHENb YIpPaBIEHHS CHCTEMBl YdYeTa M pETYIMPOBaHHMsS KOMMYHAJIbHBIX
pecypcoB

OueHka peXuMOB NOTPeOJICHHs, KOJMHYECTBA M KadeCTBa IIOCTYIAIOLIHX
KOMMYHAJIBHEIX ~ PECYpcoB Ha  OCHOBaHMH, JaHHBIX  KOHTpOJIBHO-
u3meputenbHbIX npudopos (KHII)

OmeHKa COCTOSHHS OOBEKTOB CHCTEMBI ydYeTa M PEryJHpOBaHMs
MOCTYHAIOMKX KOMMYHAIBHEIX pPECypcOB Ha OCHOBAaHMH HH(pOpMAIHH,
NOCTYAIOIel Ha TaHeNb YNpaBIE€HHA CHCTEMBI YYETa M PEryJMPOBaHHS
KOMMYHAJIBHBIX PECYpPCOB

ITpoBepka Ka4ecTBa MOCTYNAIOIIHX B MHOTOKBAPTUPHEIA JOM KOMMYHAJIBHbIX
PECYpPCOB C TPHMBICUCHHEM IIpe[CTaBUTENEH pecypcocHabOXalomux u
CIEIHATH3UPOBAHHBIX OpraHu3aIMi

[IpoBepka COOTBETCTBHS IOKa3aHWH KBapTHpHBIX NpHOOpOB  ydeTa
noTpeONieHHs KOMMYHANIBHBIX  PECYpCOB  CBEJIEHHAM, IepefaBaeMbIM
€KeMECAYHO MOJIF30BATEIISIMU IIOMEILCHHUI

CHATHE [OKa3aHHMii OOMEOMOBHIX NPUOOPOB Y4€TA M PETYIHPOBAHMS
KOMMYHAJIBHBIX PECYpPCOB

OcCMOTp CHCTEM YU€Ta U PEeryJIHPOBaHHS KOMMYHAJIBHBIX PECYPCOB

VcTpaHeHue B X0l OCMOTpa BEIIBICHHBIX HEHCIIPABHOCTEH, HapyIIECHHH, He
TpeOyIOmMX OTKIIOYeHH IPHOOPOB y4eTa U PeryIMpOBaHHs KOMMYHAJIbHBIX
pecypcos, KHIIL

dopmupoBaHHE HCIIONHATENAM 33aaHHI 10 TEXHUIECKOMY OGCITY)XUBaHUIO U
TEKYIEMY PEMOHTY IPHOOPOB YYeTa H PETYJIMPOBaHWs KOMMYHJIbHBIX
pecypcoB, KHUI1

IInaHMpOBaHMe HOBEPOK, PEMOHTA M 3aMEHBI OOMIENOMOBEIX IIPHOOPOB yueTa
¥ peryJIupoBaHus KOMMYHAIBHEIX pecypcoB, KUII

BBox B 3KcIuryaranuio NpUOOPOB ydeTa M peryMpOBaHUS KOMMYHAJIbHBIX
pecypcos, KUII

BemeHne  TEXHMYECKOM H  HHOM, CBA3aHHOM ¢  yIpaBleHHEM
MHOTOKBAapTHPHOTO JOMa, JOKYMEHTALMH, B YaCTH 00CTy:KHBaHHs IpUOOpOB
yuera, KWII u KOHTposeM KayecTBa KOMMYHAIBHBIX PECYPCOB,

IMoaroToBka JOKYMEHTOB JUIs PETEH3HOHHON paboTHl

Heobxomumeble yMeHHs

Wnentnduuuposath MHGOPMAIMIO, MOCTYNAIONIYI0 Ha MaHENb YNpPaBICHH]
CHCTEMEHI YYeTa M PeryMpOoBaHHs IOCTYNAIOMUX KOMMYHAIbHBIX pecypcoB

JIOKyMEHTHPOBAaTh  HCHOJHEHHE  TpeOOBaHMH  aKTOB  JKHIIMIIHOTO
3aKOHOJaTeNbcTBa Poccuiickoit Deepallid M YCIOBHH JOTOBOPOB B YacTH
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paboTHI 10 KOHTPOJIIO Ka4eCTBa IOCTYNAIOMMX KOMMYHAIBHEIX PECYPCOB

Onpefenar, KOIMYECTBO M IOKa3aTeld  KadyecTBa  MOCTYMAIOMIUX
KOMMYHAJIBHBIX PECYpPCOB

OnpenensaTs HEIITATHBIE CHTYallHd CHCTEMBl YdYeTa H  PeryJMpOBaHHS
IOCTYNAIOMIAX KOMMYHAJIBHBIX PECYPCOB

O6pab6aTeiBaTe HHGOPMAIMIO, TNOCTYHAIOIYIO HAa MaHEIh YIpPaBJICHUS
CHCTEMBl y4€Ta ¥  peryJupoBaHHA  NOTpeOJeHHMA  MOCTYHAIOIIMX
KOMMYHAILHEIX PECYPCOB, C IPUMEHEHUEM CHCTEMBI JIIEKTPOHHOTO ydyeTa

[lomb30BaThes  CHENUANM3MPOBAHHHIM — MPOTPaMMHEIM  obecmedcHueM
CHCTEMBI YY€Ta M PErYIHPOBAaHUS MOCTYNAIOMMX KOMMYHAIBHEIX PECYPCOB €
3aJ[aHHBIMH TIApaMETPaMH

Pacnio3naBaTh Bce HEIITaTHEIE CHTYallHH, PCTUCTPUPYEMBIC npn6opaMH yucra
u KUII

CocTaBlsTh aKTHl O HapyHIEeHHH (CHIDKCHHM) KadecTBa [OJIa4d PEeCypCcoB H
HOATOTaBIMBATh JAOKYMEHTHI JUIS Iepepacdera IUIATHl IpakaaH B CBS3H CO
CHIDKEHHEM KaueCTBa NOaBaEMbIX PECYPCOB

BecTH  JOKYMEHTAIMIO 1O  YY€Ty  BBIABICHHBIX  HEHMCIPaBHOCTEMH
obopynoBaHuss CHCTEMBI y4e€Ta H  DPEryJIMpoBaHMs  IOCTYHAIOIIUX
KOMMYHAJIbHBIX PECYPCOB

OnpefensTs OTCYTCTBME BHENIHHX IIOBPEXJIEHHH M HAJEXHOCTbH
MEXaHWYECKHX COCIMHEHHH, IEIOCTHOCTh JIEKTPHYECKHX COCTUHEHHIA
NprOOPOB yueTa U PEryIMpOBaHNs KOMMYHAIIBHBIX PECYPCOB

OIIpC)IeJISITB HAJIMYNC YTCYKH B MECTaX NMPHCOCTHHCHHA HpHﬁOpOB yucTa H
PperyJIMpoBaHusi KOMMYHAJIBHEIX PECYPCOB

UnenTuduurpoBaTs HEHCIPABHOCTH NPHOOPOB y4YeTa M peryaHpOBaHUS
KOMMYHIBHEIX pecypcos, KT

Hcmosnp3oBaTh  ClEMMATM3HMPOBAHHBIE MPOTPaMMHBIC  IPHJIOKECHHA U
AHGOPMAUMOHHO-TEIEKOMMYHHKAIIMOAHYI0O  ceTh  «MHTepHeTY — AIA
OCYIIECTBICHAS] KOMMYHHMKAlMH B OpraHM3alldi M C  BHCIIHUMH
OpraHu3alysIMH

TIpEMeHATs TpOrpaMMHOe OGecleueHHe W COBPEMEHHBIE HH(OPMAIMOHHEIE
TEXHOJIOTHH, HCIIOJIb3yeMBbIC OpraHu3alHei

HeoOxoanmeie 3HaHUS

Texnomorun oOpaboTku uHPOpMALMH C  HCIONB30BaHHEM CPEACTB
BHIYMC/IMTEILHOM TEXHUKH, COBPEMEHHBIX CPEACTB KOMMYHHKAIIHI M CBI3H

CHCIII'IaIII/ISI/IPOBaHHBIC MIporpaMMHEIE TIPUIOKEHHA, B TOM UYHCIE B
I/IHCl)OpMaIII/IOHHO-TCJ'ICKOMM}'HI/IKaIIHOHHOﬁ CCTH ((I/IHTCpHeT», AL
OCYHICCTBICHHUS KOMMYHI/IKaIIIfIﬁ B OpraHu3aivu

3akoHOAATENBCTBO Poccuiickoi deepaliiy 0 eAUHCTBE H3MEPEHUH

HpaBPIJIa NpenoCcTaB/ICHAA KOMMYHAJIBHBIX YCIIYT

TpeGoBaHHs K Ka4eCTBY KOMMYHAIBHBIX PECYPCOB

TpeboBanusi, NpeabsABIIeMble K O(POPMIECHHIO OTYETHHIX JOKYMCHTOB B
COOTBETCTBMH C JIOTOBOPaMH pecypcocHa0KEHHs

Buzsl, Ha3HAuYeHHE, YCTPOWCTBO, NPHHIMILI paboTH IpHOOPOB ydYera H
perynupoBanus notpebaenns sHepropecypcos, KT

TexHONMOrHsI M TEXHHKAa OOCHY)XXHMBaHHMS CHCTEM YydYeTa M PperyiHpOoBaHHs
TOTPeOICHUS SHEPTOPECYPCOB

HpHHHHHH aBTOMATHYCCKOIO PEryJIApOBaHHUA norpe6ne}ma SHEPropecypcon

PacueTHble 3HaueHM (MMHHMAJBHBIE M MaKCHMAajbHBIE) MNOTpeOICHHUS
KOMMYHAJIBHEIX PECYPCOB

PacueTHBI TeMnepaTypHbIH rpaduK nojja9M TEMIOHOCHTES U BOABI

Jpyrue XxapakTepuCTHKH
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3.5. O6o0mennasi TpyxRoBasi PyHKIHSA

OpraHn3auus NpeJocTaBIeHAS paboT U ycIyr v
OBCHb
HanmeHoBaHHe Ko p
MO COZAEP)KaHUIO H PEMOHTY 1 E N S— 6
MHOTOKBapTUPHEIX JOMOB
IIpoucxoxnenue
060061eHHOl TPy I0BOi Opurnnan X 3aHMCTBOBAHO 3
OpHUruHana
GyHKUMH
Kon PerucrpaioHHBIH
OpHruHaja HOMEp
1po¢eccUoHANBHOTO
CTaHJapTa
Bo3moxHbie HauanpHEK (pPyKOBOIUTEIB) SKCILIYaTallMOHHOIO (PEMOHTHO-
HaHMEHOBaHUSA 3KCILTYaTaIllHOHHOTO) HOpa3AelieHus (CITyKOBbI)
JIOJDKHOCTEH, HaganpHuK oT/1en1a TEXHUUECKOH SKCITTyaTallud
npodeccuit HayanbHUK NpoU3BOACTBEHHO-TEXHHYECKOIO OT/IENa

HavansHuk otmena 6maroycrpoiicTsa
UmxeHep 1o 61aroycTpoiiCTBY M 03€ICHEHHIO TEPPUTOPHUI TOMOBIAEHHH

TpeboBanus kK
00pa30BaHHIO U
00yueHHIO

Briciee obpa3zoBanne — OakanaBpHat

WA

Bricmee o6pasoBanue (HenpoduisHOe) — 6aKkanaBpuaT U
JIONOJIHHUTENbHOE MpodeccHoHaIEHOE 00pa3oBaHe — IPOrPaAMMBI
npodeCcCHOHANLHOM NEePeOATOTOBKH 110 NPOQUIIO NESTENBHOCTH

TpeboBanus K ONLITY
HIPaKTHICCKON paboTHl

He Menee Tpex jieT B 0071acTH yIpaBlIeHHss MHOTOKBapTHPHEIMH JOMaMH

Oco6bie ycnoBus
Jomycka K pabote

Hpyrue

XapaKTEePUCTHKH

PexkoMeH/1yeTCsl OTIONHUATENBHOE POGhecCHOHAIbHOE 00pa3oBaHue —
IporpaMMbl TIOBHIIEHHS KBAIH(HKAIIH He pexe OJJHOro pasa B JiBa rosia

I[OHOJ'IHI/ITCJIBHHG XapaKTCpHCTHKU

HaunmMmeHoBaHue Kon HaumeHnoBaHne 6a30BOi rpymibl, JOJDKHOCTH
JIOKyMEHTa (mpodeccHun) WM CHEUUATBLHOCTH
OK3 1439 PykoBoauTenu HHBIX cep oOCIyKUBaHHs, HE BXOIAIINE
B ApYTHE IPyLINELI
EKC - Havampnux otaena
OKIIATP 22647 WmxeHep Mo opraHu3aiy 3KCILTyaTalud B PEMOHTY
3JaHui ¥ COOPY)KCHHH
OKCO 2.08.03.01 CTpoHTENBECTBO
5.38.03.10 XunumHoe Xo34#cTBO ¥ KOMMYHaIbHast HHPPacTpyKTypa
5.43.03.01 CepBuc

3.5.1. TpynoBas pynkuns

Haumenopanue

OpraHu3anys CAaHUTAPHOTO COZEPKAHMS

TEPPHATOPUH

o YpoeHb
HPHBIX IOMOB M MEPOIIPHATHH
MHOT'OKBapT plfb bil P ! p. Koz | E/01.6 (o1yposens) 6
1o 6aroycTpoicTBy IIPHIOMOBOH KBaTHbHKALHH




ITpoucxoxaeHue Tpya0BOi
bynkuuu
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3aMMCTBOBAHO H3

Opurmnan X
OpHUTHHaNIa
Kona PeructpaiMoHHBII
OpUrHHaia HOMeEp
npodeccHOHANBLHOTO
cTaHaapTa

Tpynossie aekicTBHA

O60CcHOBaHKE OKa3aHHA BHIOOpa crmocoba YCIyr W BHIIONHEHHs paboT IO
COJIEPXKAHHUIO H PEMOHTY 00IIero MMyInecTBa B MHOTOKBApPTHPHOM JIOME

OupenelieHne NCHOMHUTENEH (OAPSIYHKOB) paboT | yCIyT

OcymecTBIEHAEe MEPONPHSTHI [UIA 3aKIIIOUYEHHS IOTOBOPOB € PETHOHAJBEHEIM
OIEpaToOpPOM 110 cOOpY, TPAHCIOPTHPOBKE, XPAHEHHIO H YTHIM3ALMH TBEPIILIX
OBITOBEIX OTXO/IOB, 4 TaKXe CIENHATH3HPOBAHHBIMH OPraHH3ALHAMH IO
JIepaTH3alvH, 1e3HHCEKIUH

MaTepnanLHo-Texnnqecxoe obecriedeHne BEIMONHEHH IIAHOBBIX 3afaHuil

Hponene}me IIJIAHOBBIX H BHCIUVIAHOBEIX OCMOTPOB 0611181"0 AMYIIECTBA B
MHOTOKBAPTAPHOM IOMC

ITogroroBka HpeHJIO)KCHHﬁ p10) ¢} COOCTBEHHHMKOB IIO IUIaHAM COACPXKaHHA H
TCKYIIEro pEMOHTa 3JIEMCHTOB Oar OYCTPOﬁCTBa H TCPPUTOPHH, BXOISIHX B
COoCTaB 0611161"0 HAMYIECTBA CcOOCTBEHHMKOB IIOMCIIECHMI B MHOT'OKBApTHPHOM
JAOME

IlogroroBka  NpemIOXXEHWH Ui COOCTBEHHMKOB IO BOIpOCam
GnaroycTpoicTBa ¥ COACPKAHMS 3€JIEeHBIX HaCaKACHUI

IToaroroska oTYETOB MO BHITOIHEHHIO MJIAHOBBIX 3alaHUi

ITpoBepKa BHIIOJHEHHS MEPOIIPHATHI 110 CAHUTAPHOMY COAEPIKAHMIO, JICTHEH
H 3UMHEl YOOpKe TEPPUTOPHH, 03ETCHEHHIO

[Moxroropka MaTepuanbHON 6a3bl OpraHW3alMH UL NPOBEACHHS 3MMHEH H
neTHelH yoopku

Heobxomumpbie yMeHUs

Ucnonn3opate HaumbGonee 3¢pdeKTHBHEIE CHOCOOBI BHITONHEHHS paboT H
OKa3aHus YCIIYT 0 COAEPIKAHUIO M PEMOHTY MHOTOKBApPTHPHOI'O IOMa

OuenuBaTh  KBaIM(QHMKAIMOHHBIA  ypOBEHb  MNEpCOHANA  IOAPSIHOH
OpraHH3aIMH, OCYIIECTBISIOmMEN paboTH O COIEPKaHMIO H PEMOHTY obmero
HMYIIECTBA B MHOTOKBAPTHPHOM JIOME

KOHKpeTH3UpOBaTh LC/IH U 33J]a4d IIOAPSAHOH OpPraHM3alliM, BHIIONHAIOWCH
paGOTEHl M YCIyrH HO COIEPXKAHMIO M PEMOHTY OOIIEro HMyINECTBa B
MHOTOKBApTHPHOM JIOME

Hcnone30BaTh  CHEHHAIM3UPOBAHHBIE MPOrpaMMHEIC  IPHIOKEHHA H
HH(POPMALMOHHO-TEICKOMMYHHKAIIMOHHYI0O ~ ceThb  «MuTepHeTy It
OCYIECTBIICHHS KOMMYHMKallMii B OpraHM3auMd ¥ C BHEIIHUMH
OpraHu3anysIMH

HpI/IMCHﬂTI) IIporpaMMHOC obecnedeHue u COBpPCMCHHBIC IIIH(i)OpMaIII/IOHHBIC
TEXHOJIOTHH, HCITOJIB3YCMEIC opraHnaanHeﬁ

HeoOxomuMele 3HaAHUS

Texuonoruy 06pabGOTKH HHGOPMANMH C MCIIONB30BaHHEM BHLIMUCIIATEIFHON
TEXHHKH, COBPEMEHHBIX CPeJICTB KOMMYHHMKAIIMHA U CBA3M

CrenpaiM3upoBaHHble INPOrpaMMHBIE IPWIOXKEHHs, B TOM HHCIE B
MH(OPMAIMOHHO-TEICKOMMYHHKaHORHOH ~ cetn  «MHTepreT», M
OCYHIECTBICHHMS KOMMYHHKAllMii B OpraHu3allidi W C  BHCIIHMMH
OpraHu3aLlHsIMH

HpaBHJ'Ia H HOPMBI TeXHAYECKON 3KCIUTyaTalluH XHJIHAIIHOTO (1)0HI(a 1o
BOoMpocaM CaHHUTapHOro COACPXKaHMA, O3CJIECHCHHA H 6naroycrpoﬁcma
obmero HMYIIECTBA B MHOI'OKBApTHPHOM JIOMC
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CanuTapHble HOPMHI W MpaBHIa IPOBEACHHA paboT IO CaHMTAPHOMY
COZICPXKAHHIO TTOMEIIEHHH 00mero MMyIIecTBa, HEXKEHEPHBIX cUcTeM c6opa
TBEPIABIX KOMMYHAJIBHBIX OTXO/O0B

TeppnTopnanBHHe CXCMBI 06pamemm ¢ TBEPABIMH KOMMYHAJIIBHBIMH
OoTXOoAaMHu

TexHonoruu B 61aroycTpoiicTBe U 03€€HCHHH TEPPHTOPHIA

TexHomoruu cbopa B BEIBO3a Mycopa

TexHoIOr|M MPOBECHMS 03€NEHUTENBHBIX paboT

TpeboBanus oxpaHsl TPyAa

JApyrue XapakTepUCTHKH | -
3.5.2. TpynoBas ¢pyHkuus
Opraau3anys HaJJIeXamero CoAepKaHus | VposeHs
HaumeHoBaHHe PEMOHTA HHXXCHEPHEIX CUCTEM Kon | E/02.6 (nozypoBeHs) 6
MHOTOKBAapTHPHEIX JIOMOB KBaupuKamH
u .
IpoucxoxaeHue TpyaoBoi Opurmsan X 3auMCcTBOBAHO U3
(yHkuMH opHurvHana
Kon PeructpauMOHHBIN
opHrvHana HOMED
npodeccCHOHaNbHOTOo
cTaHjapTa

Tpynosele AeHcTBUSA

O6ocHOBaHMEe cmocoba OKa3aHWs YCIYr M BBINONHEHHa paboT 1o
COJIEP)KAHMIO H PEMOHTY OOIIET0 MMYIIECTBA B MHOTOKBAPTHPHOM JIOME

OnpejlesieHre HCHOIHATENEH (MOAPSTIMKOB) paboT u yciIyr

MaTepPIaJILHO-TCXHPI‘ICCKOC obecrnieueHye BLITIOJIHEHHS IUIAHOBBIX 3aJaHui

ITn1aHoBEIH M BHEIUIAHOBEIM OCMOTp O0MIEro UMYIIECTBA B MHOIOKBapTHPHOM
JIoMe

IlogroroBka npemloxcennﬁ AL COOCTBEHHMKOB 1O IUIaHaM COAEpKaHHuA H
TCKYIICT0 PEMOHTa HIKCHCPHBIX CHCTCM, BXOIAIIMX B COCTae obmero
HMYIECTBA B MHOTOKBApPTHPHOM JOMC

[ogroToBka  NpeanoXeHWH U1  COOCTBEHHHMKOB [0 BOIpOCaM
sHeprocOepexeHus, NPAMEHEHHA HOBBIX MaTepUaloB, COBPEMEHHOTO
060pyIOBaHHs IPH OPraHA3allMl PEMOHTHBIX paboT

IToAroTOBKa OTYETOR IO BEINOJHEHHUIO IIAHOBBIX 3aJIaHHMI

IIpoBepKa BHIIOIHEHHS MEPONIPHATHH M0 COAEPKAHUIO M TEKYLIEMY PEMOHTY
MHOTOKBApTHPHBIX JIOMOB

IToarororka WH)KEHEPHBEIX CHCTEM MHOTOKBAapTUPHBIX NOMOB K Ce30HHOH
JKCIyaTalluu

Pa3paboTka 3amanuii JUisi MCIOTHATENEH ycIyr B paboT MO CONCPXAHUIO M
peMOHTY 06IIero HMYIIECTBA B MHOTOKBapTHPHOM JIOMe

Heobxogumele yMeHHs

Hcnonb3oBats Haubonee >(h@deKTHBHEIE CHOCOOH BHIIONHEHHS pPaboT H
OKazaHHs yCIYT [0 COHEPXAHHIO M PEMOHTy oOIero HMMYMIECTBA B
MHOTOKBapTHPHOM JIOME

Onenuparh  KBAIHWKAIMOHHBNA  YPOBEHb  II€pCOHANa  MOAPAIHOM
OpraHU3alHH, OCYIIECTBIAIOMEH paGoTHI IO CONEPXKAHMIO K PEMOHTY OGIIEro
HMYIIECTBa B MHOTOKBAPTHPHOM IOMe

Omnpenensite  CIOCOOB  yCTpAaHCHMs — HEMCHpAaBHOCTEH H  /ieeKToB
MIDKEHEPHBIX CHCTEM HA OCHOBE COBPEMEHHBIX CTPOMTENBHBIX TCXHONOTHHA U
MaTepHanoB
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praBJISITB B3aHMOJICHCTBHEM C NNOApANHBIMH  OpraHH3allsIMH  JUIA
HagJexaiero UCrnoJIHEHNA 0053aTeIBCTB 110 A0ropopam

Pa3paﬁaTBIBaTb oaxoael, BKIOYad HCCTAHAAPTHBIC, K BBIIOJIHCHHIO
TPYHAOBBIX 3alaHui IIOCPEACTBOM HCHOJB30BaAHHS CIICHHAIBHBIX 3HaHUH H
IKCHCPTHRIX HCTOYHHKOB Hn(bopmaunn

Hcnonp3oBaTh  cHELUUANM3UPOBAHHEIE IIPOrpaMMHBIE  INPHIOKEHHS H
HHGOPMAIIHOHHO-TEIEKOMMYHUKAIMOHHYI0  ceTb  «HMHTepHeT»  [uid
OCYIIECTBIICHHS KOMMYHHKAUMii B OpraHM3alMd H C BHEIIHHMH
OpraHu3anysMu

HpI/IMCHﬂTI: IIpPOrpaMMHOC obecrieueHue u COBpPCMCHHBIC I/IH(l)OpMaI.II/IOHHbIC
TCXHOJIOTUH, HCTIOJIB3YCMBIC oprannsauneﬁ

Heob6xoaumele 3HaHAS

Texunomoruu 06paboTKH HHPOPMAIHK C MCIONIH30BAHHAEM BBRMHCIHTEIBHON
TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHMKAIMH H CBA3H

Crenyanu3dpoBaHHbIe [POrpaMMHBIE TPHJIOXKEHHMS, B TOM YHCIE B
HH(POPMAIIMOHHO-TEIEKOMMYHHKaIMOHHO! ~ cetn  «MHTrepmeT», 14
OCYLIECTBJIEHHS! KOMMYHHKamWii B OpraHM3allid H C BHEIIHHMHU
OpraHH3alUsAMH

HOpMaTI/IBHI)IC ITPpaBOBHIC aKTHBI 151 METOANYCCKHC JOKYMCHTHI,
PErIaMEeHTHPYIOIIHE ACATCIIBHOCTE @O YHPAaBJI€HHIO MHOTI'OKBAPTHPHBIMH
JAOMaMHA

OcHOBH KOH(IMKTOJIOTHM TpH B3aUMOAEHCTBHM C COOCTBCHHHMKAMU
NOMEIIEHHH MHOTOKBApTHPHOTO I0Ma

HoMmenknatypa M cBolicTBa MaTepuHaloB, NPUMEHAEMBIX B CTPOHTEIBHBIX
KOHCTPYKIUSX

ITopsmok pa3paGOTKH H COHPOBOXICHHA IIPOH3BOJACTBEHHO-TEXHHYECKOM
JOKyMEHTaLHH

l'[paBmIa OIIpCACIICHHSI (1)PI3I/I‘IGCKOI‘O H MOPAJIBHOI'O M3HOCA 30aHui

CtpouTeNbHbIe HOPMEI ¥ IPaBHJIa, CBOJBI IPaBUII

TexHONOTHs CTPOUTENBHBIX paboT

Ile(bel(TBI U HEUCHPABHOCTH HIDKCHCPHBIX CHCTEM MHOTOKBAPTUPHOro A0OMa
H TCXHOJIOTHH MX YCTPAHCHUSL

OCHOBBI CTPOUTENBHO QH3UKU M MEXaHUKH IPYHTOB

OcHoBH TAJApaBJIMKH U BEHTHJIAINHU

TpeGoBaHus 0XpaHbI TpyJa

HopMel ¥ mpaBuia MOXapHOU 6€30IMaCHOCTH IIPH HPOBEICHHH PEMOHTHBIX
pabort

HpaBmIa 1 HOPMEL TCXHAIECKOMN SKCIUIyaTallHi MHOTOKBapTHPHEIX JOMOB

Jlpyrue XapaKTepUCTHKH

3.5.3. Tpynosas pynkuus

Opranu3anus HAIUIEXKAWIETO COACPIKAaHUs 1 VpoBeHs
HaumeHoBaHue PEMOHTA KOHCTPYKTHBHBIX 3JIEMCHTOB Kon | E/03.6 (monyposeHs) 6
MHOTOKBApPTHPHEIX OMOB KBaHUKalkK

[TpoucxoxacHHE TPYROBOi
yHKIMK

3aUMCTBOBAHO U3

Opuranan X p——
Kon PeructpanyoHHbIi
OpUrHHasia HOMEp
npoecCHOHANBHOTO

CTaHgapTa
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TpynoBuie nelcTBHs

O6ocHOBaHHE Ccmocoba OKa3aHMA YCIYT H  BHIIOMHEHHs paboT 1o
COZIEPKAHHIO M PEMOHTY 00IIEro UMYIIECTBA B MHOTOKBAPTHPHOM IOME

OnpeieieHre HCIOTHUTENEH (ITOAPAIYUKOB) paboT H yCInyr

MaTepHaJIBHO-TeXHPI‘ICCKOC obecrieueHHe BRINOHEHN IIaHOBHIX 3aJaHui

IloaroTtoBka IJIaHOBHIX M BHEIUIAHOBEIX OCMOTPOB o0mero AMYIICCTBA B
MHOT'OKBAPTHPHOM JOME

IToaroroBka l'Ipe)IJ'IO)KeHHﬁ Iid COOCTBEHHHKOB IO ILTaHAM COACPXXAaHHUA U
TCKYNIETO pEMOHTa 3JICMCHTOB 6Har0y0Tp0ﬁCTBa H TCPPHTOPHH, BXOSIMHUX B
COCTaB 061[ICFO HMYIIECTBa B MHOI'OKBapTHPHOM JOMC

IMoaroroBka  NpemIOKeHHH Ui  COOCTBEHHHMKOB IO BOIpOCaM
3HEprocOCpeKeHHs, NPUMEHEHUS HOBBIX MAaTepHAlOB, COBPEMEHHOIO
000pyAOBaHHs [IPH OPraHU3allid PEMOHTHBIX paboT

TToAroTOBKa OTUYETOB 110 BHIIOJHEHHUIO IUIAHOBBIX 3a1aHU#

IIpoBepKa BHIOIHEHHUA MEPONIPHATHH: 110 COAECPKAHHIO H TEKYLIEMY PEMOHTY
MHOTOKBapTHPHBIX JIOMOB

Heobxonumele yMeHUSA

YuraTh IPOSKTHYIO JOKYMEHTALMIO

Hcnone3oBate COBPECMCHHEIE TEXHOJIOTMH YY€Ta H XpPaHCHHA TEXHUIECKOH U
HAHOM JOKYMEHTaHH

AH&JIHBHPOB&TL Ka4ecTBO M 00beMBI BBINIOTHEHHBIX paﬁo'r

Onpenensts cHnoco0bl  yCTpaHCHHS  HEHCIIPaBHOCTEH M JedekToB
KOHCTPYKTHUBHBIX DJJIEMEHTOB HAa OCHOBE COBPEMCHHBIX CTPOHTEIBHBIX
TEXHOJIOTHI U MaTEpHAJIOB '

AHaNM3MPOBATL PE3YNBTaTHl BBHINOJHEHHBIX paboT Ha COOTBETCTBHE
HCIIONIHHATEIRHON H TEXHUYECKOH JOKYMEHTAllMH

OCYIIICCTBJISITB KOHTPOJIb KA4€CTBA BBIIIOJIHCHHUS pa60T

Hcnonp30oBaTh CHECHHAIH3HMPOBAHHBEIC INPOrpaMMHBIC  IPHIIOKCHHUA H
I/IH(l)OpMaIII/IOHHO-TCJICKOMMYHPIKaIII/IOHHYIO CCTh «I/IHTCPHCT» A
OCYIIECTBICHUA KOMM}’HI/IKaIII/Iﬁ B OpraHm3almud H C BHEIIHHMH
Opra"HusanusIMu

HpHMCHXTB IIporpaMMHOE obecrieueHue u COBPEMCHHLBIC I/IH(l)OpMaI.II/IOHHBIC
TEXHOJIOTHH, HCTIOJB3YCMEIE opraHnsaunei«‘I

HeobxonuMele 3HaHHAA

Texronorun 06paGoTku MHGOPMAIMH C HCIOIB30BAHHEM BEIYHCIIMTEIBHOM
TEXHHKH, COBPEMCHHEIX CPEICTB KOMMYHHUKALMH M CBS3H

CrnenyanuMs3yMpoBaHHBlE TPOTpPaMMHEIE MPHIOXKEHHs, B TOM 4YHCIe B
HH(OPMALMOHHO-TEICKOMMYHHAKAaMOHHOH ~ cetn  «Mutepuer», s
OCYMIECTBIEHHS KOMMYHHKalMifi B OpraHd3alid M C BHCIIHHUMH
OpraHN3alMsIMH

HOpMaTHBHBIC OpaBOBBIE AaKTHl, PErIaMCHTHPYIONIHC JeATCIIBHOCTE 110
oprann3anmnn KaITUTaJIBHOI'O PEMOHTA obmero HMyHIeCTBa B
MHOT'OKBAPTHPHOM JOMC

OcHOBHI KOH(I)JII/IKTOJIOI‘HI/I 1IpH B3aHMOJACHCTBUH C cOOCTBEHHUKaMHU
MHOT'OKBapTHPHOI'O IOMa

HOMCHKJIaTypa H CBOHCTBA MaTepHajioB, NMPHMCHACMBIX B CTPOHTEIBHBIX
KOHCTPYKUHUSAX

Iopsimok pa3paGOTKM M CONPOBOXICHHS IPOM3BOJICTBEHHO-TEXHHIECKOM
JOKyMEHTaIUH

HpaBmIa OIIpeacICHUA (I)I/I3I/I‘ICCKOI‘O H MOPAJIEHOT0 U3HOCA 30aHui

CTpOI/ITeJIBHBIe HOPMEI M IpaBUJIa, CBOABI IIPABUIL

TexHONOrus CTPOUTENBHBIX paboT

Hedexto " HEHCIPaBHOCTH KOHCTPYKTHBHBIX SJIEMEHTOB
MHOTOKBApTHPHOTO JIOMAa H TEXHOJIOTMH UX YCTPAHEHWs
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OCHOBBI CTPOHTENIBHOM (PHU3NKH M MEXAHUKU TPYHTOB
OCHOBBI THAPABJIMKY M BEHTUIAMHA
Tpe6GoBaHHs OXpaHHI TPYAa

Jpyrue xapakTepuCTHKH

3.6. O600mennasn TpyaoBas GpyHKnHSs

HanmeHoBaHxe PyxoBOACTBO AEATENEHOCTBRIO IO YIIPABJICHHIO Ko F VposeHsb 7
MHOTOKBAPTUPHBIMH JOMaMU kBanudukauuu
TpoucxoxncHne
06061meHHo# Tpyn0BOH Opurdsan X 3auMCTBOBAHO 13
OpUrHHANA
byHKUMU
Kon PerucrpaupoHHsIi
OpurHHana HOMep
npodecCHOHANBEHOTO
CTaHzapTa
Bo3moxHbIe Hupexrop
HaMMEHOBAHHUA I'eHepanbHEINA IUPEKTOP
JOIDKHOCTEH, Ypasisiomui MHOTOKBAPTHPHEIM JJOMOM
npodeccuit

Tpebopanus k
o6pa3oBaHMIO U
o0ydeHuIo

Bricmee obpa3zoBaHue — MarucTparypa

120174

Bricmee o6pasoBanue (HeIpopHIBHOE) — MATHCTPATypa M JOIOJHUTENIBHOC
npodeccuoHanbHOe 06pa3oBaHue — IPorpaMMbl MpodeCcCHOHATBHOM
MEPENOrOTOBKH 10 MPOMHUIIO IEITENEHOCTH

TpeGoBanus K ONBITY

He MeHee nsiTu et B obnacti KHIIAITHO-KOMMYHAIIBHOTO XO034iCTBa,

NPaKTHYECKOM pabOTHl | CTPOMTENIBCTBA, B TOM YHCIIE HE MEHEE JIBYX JICT Ha PYKOBOJAIIMX JOIDKHOCTAX
OcoOrle ycnoBus -

Jomnycka K pabore

Hpyrue PexoMeHIyeTCs JOMOJHATENBHOE MPodheCCHOHAIPHOE 00pa3oBaHUe —
XapaKTEPHCTHKH IIPOrpaMMBEI TIOBEILIEHHS KBANHGHKAIME 1O MPOMHIIIO AESITENLHOCTH HE Pexe

OIHOrO pa3a B TpPH roia

3aMeCTHTENb FreHePaIbHOrO AUPEKTOPA, 3AMECTHTEIIb THPEKTOPA MOTYT
BBHITIOJHATE TPY/OBbIE PYHKIMH PYKOBOXHUTENS HCXOA U3 CTICHPHKH
OpraHu3alyy

JlonoMHUTENbHEIE XapaKTePHCTHKH

HanmenoBanue Koxn HawnmenoBanue 6a30B0ii rpyniel, JODKHOCTH
JOKYMEHTa (mpodeccun) WM CHELHAILHOCTH
OK3 1120 PyKkoBOZHTEH YUpEXACHHH, OpraHu3alHii u
IpeqnpusITHH
EKC - JTupexTop (reHepanbHbI JUPEKTOP, YIPaBIIAIOLIHIA )
NpeANpHITHSA
OKIIATP 20560 I"eHepanbHEIH AUPEKTOP NPEAIPUSTAS
21495 JlupexTop (HaYaIbHUK, YIPaBJISIONHA) IpeAnpUITASL
OKCO 2.08.04.01 CtpouTensCTBO
5.38.04.10 XunumHoe x034HCTBO M KOMMYHalbHas1 HHPPacTpyKTypa
5.43.04.01 Cepsuc




3.6.1. TpyaoBas pynxuus

ITposenenue anamm3a 3¢ heKTHBHOCTH Yposenp
Hanmerosalne yIpaBJIeHHS MHOTOKBapTHPHBIMH JOMaMH Kox | F/01.7 (monyposens) 7
KBanuHKaUMU
ITponcxoxnenue (V:10)1 3
p KT TPy Opurunan X aNMCTBOBAHO M3
¢$yHKUHH OpHUruHana
Kon PerucrpanoHHBIH
OpHUIHHANA HOMeEDp
npodeccHOHATEHOTO
CTaHaapTa
Tpynossie AcHcTBHSA MOHHTOPHHT MapaMeTpoB 6€30MacHOCTH M COXPaHHOCTH MHOTOKBAPTHPHBIX

JAOMOB

IMposenenne anamuza oOpalleHUH MOTPeGHTENEH KHIHMIIHO-KOMMYHAIBHBIX
yeayr

Iposenenue anamuza 5¢(PEKTHBHOCTH CHCTEMEl B3aMMOJACHCTBHA C
HOTPEOUTEIIMU

Hponenenne aHaJIM3a JCATCIPHOCTH NNOAPIAHBIX Opl"aHI/ISaLII/Iﬁ

HpOBCI[CHPIC OIICHKH JEATCIIEHOCTH pyxononmeneﬁ Opra"nu3alliy

Hpone,ue}me OLICHKH KaJApOBOr0 IIOTCHIMAJIA OpraHH3aHiu

TloaroroBka Oprasu3anua K He3aBHCHMOM OIIEHKE Ka4eCcTBa pa60T H YCIyT;
IIOJATOTOBKA HIEpCOHANA K HE3aBUCHMMOH OIICHKE KBaJIH(i)I/IKaHHI/I, BHEIPCHUIO
CHCTEM MCHCIDKMCHTA Ka4YeCTBa

IIpoBeJicHNe  ONEHKM  HM3MEHEHMH  NPOEKTHBIX  XapaKTCepUCTHK H
NOTPeOUTENBCKUX CBOMCTB MHOTOKBAPTHPHOTO AOMA 3a IUIAHOBHIA MEPUOX
yIpaBJicHHUs

ITonroToBKa aHATUTHYCCKUX MATCpHAJIOB O JACATEIILHOCTH IO YIIPaBJICHHIO
MHOTOKBapTHUPHBIMA 1OMaMH

Iposenenue aHanmu3a  paboTBl  OpraHM3aldd 1O  TPSANHCAHUAM
KOHTPOJIHPYIOIINX OPTaHOB

Heo0xoaumebie yMEeHHS

Brifupats onTuManbHBle (OPMBI KOMMYHHKAllMd IpPH OCYLIECTBICHHH
KOHTpOJIs Ka9eCTBa BHITONHEHHS paboT

Omnpenenste (OpPMBI KOHTPOJIE B 3aBHCHMOCTH OT  KBaTH(HKAIMH
HCIIONHUTEIIS

OpraHu30BEIBATh HE3aBHCHMYIO OLEHKY KBATMQHKAUMA M aTTeCTallHio
COTPY/IHHUKOB

PaspaGaTeiBaTh BapHaHTHl PEIICHHA MO KOPPEKTHPOBKE B3aHMOPACUETOB C
NOAPSAHBIMA OPraHM3alHsIMH, OLEHUBATh MOCJICACTBAA MX pealH3aliu

Pa3pa6aTHBaT1> OoAXOoAel K HM3MCHCHHIO JMOTOBOPHBIX OTHOIICHHH ¢
OOAPSITHBIMA U CHENHATA3ZHPOBAHHBIMH OpraHM3alisIMHA ¢ UCHOJIb30BAHHCM
CHCIHAJIBHBIX 3HaHMHU 1 IKCIHCPTHBIX HCTOTHUKOB I/IH(l)OpMa].II/II/I

Briasnsats 5 IpcAoTBpaIaTh CHTYaHUuH BO3HHKHOBCHUA JTHIBOHN
3aMHTEPECOBAHHOCTH, KOTOPas IPHBOAHT HIIH MOXKCT IIPUBECTH K KOH(I)JII/IKTY
HHTCPECOB

Briaenate KOpPYNIMOHHEIC PHCKH H ONIPCACIIITE IIYTH HX MHHUMHA3AIIAA

OLEeHMBATh CBOIO JEATENBHOCTh € TOYKH 3peHHd 3¢deKTuBHOCTH ee
KOHEYHBIX pe3y/IbTaToOB

Hchonp30BaTh  CHCHMANM3UPOBAHHEIE IPOrPaMMHEIE  [PHIOXKEHHS H
AH(OPMALMOHHO-TENIEKOMMYHHKAIMOHHYIO  cetb  «MHTepHeT» 1A
OCYIIECTBJICHHs. KOMMYHHKAallWii B OpraHd3allid H C BHCIIHAMH
OpraHHu3alsIMU
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IIpuMeHATs IporpaMMHOe ObecreueHue ¥ COBpeMEHHBIE HH(GOPMAIMOHHBIE
TEXHOJIOTHH, HCTIOB3YeMBbIe OpraHu3anuei

Heo6xoaumele 3HaHUS

Texnomoruu o0paboTku MHPOPMANUM € HCHOIB30BAHHEM BBIYHCIMTEIIBHOM
TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHUKAIMHI M CBS3H

Cneunannanpoaannme NpOorpaMMHEBIC TNIPHJIOXCHHA, B TOM HYHCIC B

HH)OPMaHOHHO-TEIEKOMMYHUKalIMOHHOH ~ cetd  «MHTepHer»,  mng
OCYMIECTBIIEHHS KOMMYHHKAIlM#i ¢ NOTpeOUTENsIMM, € COTpYOHHMKAMM
OpraHu3alyu

HOpMaTPIBHBIC IIPAaBOBBIE AKTHI, PCTIAMEHTHUPYIOINUC NACATCIBHOCTE IIO
yHOpaBJICHHIO MHOI'OKBAPTHPHBIMU TOMAMH

HOpMaTPIBHBIC IIPpaBOBBIC AKTbl TCXHHYCCKOI'O PEryjIHpOBaHUSA B obiactu
cep'm(bm(aunn yciayr, CACTEM MEHE/KMCHTA KaueCTBa OpraHu3aiuu

HopmaTHBHEIE  NpaBOBBIE  aKThl,  PErJIAMEHTHPYIOIIHE  IIPOBEICHHUE
HE3aBUCHUMOI OIEHKH KBAJIM()UKAIMH B aTTSCTAMHU IIEPCOHAIA

HepClIeKTPIBBI Pa3BHTHA ACATCIBPHOCTH MO YIPABICHHUIO MHOTOKBAPTHPHBIMH
AOMaMH

IMopsimok  oOpamieHHss € HOPMAaTHBHO-TEXHUYECKOH, KOHCTPYKTOPCKOH
JOKyMEHTaIieil 10 MHOTOKBApTHPHOMY JIOMY

OcHOBHI JOKYMCHTOBEACHHA, COBPEMCHHBIC CTaHAAPTHRIC TpCGOBaHI/ISI K
OTYCTHOCTH

Texnonornu 06paboTkn WHPOpPMANUH € HCIOIBL30BAHMEM BBIYHCIMTEILHON
TEXHHMKH, COBPEMEHHEIX CPEICTB KOMMYHHKALU H CBSI3H

Metonpt XpaHCHHUA W ApXHBHUPOBAHHA TEXHHYECKOH M HHOH AOKYMCHTAIIMH
CBS3aHHOM C YIIPaBJICHHEM MHOI'OKBAapTHPHBIMH JOMAMH

OcHOBHI npennpnnnma'reﬂbcxon ACATCIIBHOCTH

3akoHOAATENbCTBO Poccumiickoit ®Pefepaumu o 3ammre MpaB CyOBLEKTOB
HpeNPUHUMATENIFCTBA IPH  IPOBEJCHHH IPOBEPOK KOHTPOIUPYIOUIMX
OpraHoB

Texnuueckue PeraaMeHTbl B obnacti ynpapjieHHs I MHOTI'OKBaPTHPHBIMH
JAOMaMH

IlpaBuina ¥ MeTOHOJIOTHS (OPMHPOBAHHS CTOMMOCTH PabOT M YCIyr IO
COJICPXKAHUIO H PEMOHTY OOIIETro HMYIIECTBA B MHOTOKBAPTHPHOM JIOME

MeTozbl OLIEHKM MOTPeOHOCTH B HEOOXOIUMBIX (PMHAHCOBHIX pecypcax IUid
COfiep KaHUs H pEMOHTA OOIIEr0 HMYIIECTBA

OTHKa JeI0OBOro o0meHus U TIpaBHa OEJIOBEIX IIEPETOBOPOB

IIpaBuia npexocTaBicHU KOMMYHAILHEIX PECYPCOB M YCIYT

Meroasl OIIEHKM W MHHHMH3A[MH pPHUCKOB INpPH OKa3aHHH YCIYT H
BBHIIOJIHEHHs. paGOT IO CONCPKAHMI0O H PEMOHTYy OOmEro HMyIEeCTBa
MHOTOKBapTHPHOTO JIOMa

OCHOBEI CTATHCTHYECKOM OTYETHOCTH

Jpyrue xapakTepUCTHKH

3.6.2. TpynoBas pyHkuus

[InanupoBaHKe JEATETFHOCTH 1O VposeHs
Hauwenopae yIpaBJIeHHIO MHOTOKBAPTHPHEIMA HoMamu | KOA F/02.7 (mozypoBeHs) 7
KBanuGuKanum

TIpoHcxoxKAeHNE TPYAOBOH
dyHkuH

3aUMCTBOBAHO H3

Opurnan X
P OpUrMHajia

Kon PeructpaumoHHBINi HOMEp
OpHMruHajia npodeccHoOHANBEHOTO
CTaHJapTa
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Tpynossie neicTBus

PazpaboTka o6me#l cTpaTerMH pa3BHTHS MHOTOKBapTHPHBIX JOMOB B
HHTEpecax cOOCTBEHHHKOB

Onpe,uenenne LIEJEBBIX IIOKa3aTenel JEATEBHOCTH IO YIpaBJICHHIO
MHOTOKBapTUPHBIMHA JOMaMH

Omnpepenenue cnocoba cbopa mIaTexeil 3a XXUIHIHO-KOMMYHAIBHBIE YCIIYTH

O6GecnieyeHye y4yacTHs COOCTBEHHMKOB B Ipoleccax IUIAHAPOBAHHS
MEPOIPHATHH II0 COZCpXKAHMI0O W PEMOHTY oOOIIero MMYyIIECTBa B
MHOTOKBapTHPHBIX AOMax

YTBep)KIlCHHC IIJIAHOB (bHH&HCOBO-SKOHOMPI‘ICCKOﬁ ACATCIIBHOCTA 11O
YIIPaBJICHHKO MHOI'OKBaAapTUPHLIX JOMOB

YTBep)K,ZleHPIC IJIAaHOB IIpOHBBOJICTBCHHO-XOBHﬁCTBCHHOﬁ JACATCIIBHOCTH IIO
ynpaBJIEHHIO MHOTOKBApTAPHLIX TOMOB

VTBepKIeHHe  IUIAaHOB MO  SHeprocOepekeHHIO M NOBHIECHHIO
3Hepro3¢p¢eKTHBHOCTH, YIAYYIICHAIO HOTpeOUTENECKUX CBOHCTB,
o0ecreUyeHHI0  COXpPaHHOCTH M 0e30macHOCTH  JKH3HEAEATECIBHOCTH
MHOTOKBapTUPHOTO JIOMa

YTBep)K,JCHI/Ie ITIJIaHOB HpO(i)CCCHOH&J’IBHOI’I MOATOTOBKH H HOBBINICHH
KBaJII/I(l)I/IKaIII/II/I NEpCOHAIA OpraHu3aiiu

VTBepxK/ieHKe IUIAHOB [0 OPraHU3allMH aTTECTALMM U OIEHKH KBaTH(pHUKaIHu
CIIEI[HAIUCTOB ’

KOHTpOJ'II: BECACHUA MOOOBEKTHOTO TUIAHUPOBAHHUA U y4€Ta Meponpnmﬁ o
COJACPIKaHHIO H PCMOHTY MHOI'OKBAPTHPHBIX TOMOB

Opranmauns[ 3JCKTPOHHOIO ZlOKYMCHTOOGOPOTa U BeAeHus 0a3 JaHHBIX,
CBSI3aHHBIX C A€ATECIBbHOCTHIO 110 YIIPABJICHHIO MHOI'OKBAPTHPHBIMH JOMaMi

Opranuzanus nporecca obpallieHHss ¢ TEXHUYECKOH M HHOM CBA3aHHOH €
MHOTOKBAapTHPHBIM JOMOM, ¢ TpeOOBaHHAIMH HOPMATHBHEIX IIPAaBOBBEIX aKTOB
JOKYMEHTalMeH B OpraHu3alii

VTBepXKaeHHe NOTUTHKY HHPOPMaMOHHOH 6€30IaCHOCTH OpraHH3alH

Opranusaguss ¥ TpPOBEACHHE OJHEPreTHIECKOTo ayiauTa M pabor 1o
HOBBIIIEHHIO sneprod¢dexTUBHOCTH, sHeprocbepexeHus "
pecypcocOepexeH s B OTHOIICHHN YIPABISeMbIX MHOTOKBAPTHPHBIX JIOMOB

KoHTpons  c6alaHCHpOBaHHOCTH OGBEMOB  BHINOJHSAEMBIX paboT 1o
COJIEP/KaHMIO OOIUEr0 MMYIIECTBA B MHOTOKBapTHPHBIX HOMaX H OOBEMOB
¢uHancupoBaHus 11 obecriedeHus 6e3yOHITOYHOro X03iHCTBOBAHMA

Heobxomumele yMeHUSA

[IpuMeHsTh HOpMATHBHBIE IIPAaBOBblE akThl B 001acTH ()HHAHCHPOBAaHHUS
paboT MO COAEPXKAHHIO M TEKYIIEMY PEMOHTY, KalmMTalbHOMY pPEMOHTY
00Iero HMyIIecTBa B MHOTOKBapTHPHBIX JIOMaxX

Hcnons3oBats COBpEMEHHBIC TCXHOJIOTMH XpaHCHHS MW Yy4CTa MOaHHBIX O
COOCTBEHHHKAX M HAHHUMATE X, HAUUCIIEHHAX U NOCTYMNMAOMHUX TUIATEXKAX

PaspaGaTbiBaTh CXEMBI OpPTaHH3AIMH Pa3IHIHEIX CIOCOO0B IIpHeMa ILIATExeH
32 KHJIHMIIHO-KOMMYHAIBHEIE YCITYTH

q)OpMIrIPOBaTL CHUCTEMY IIOATOTOBKHA H TTOBBIUICHHA KBaJII/I(l)I/IKaI.[I/II/I KagpoB B
OpraHun3aiimin

KonTpomapoBars mpoiiecc 0OpalieHns ¢ TEXHHUECKOH W MHOM CBS3aHHOM C
MHOTOKBAapTHPHEIM JIOMOM, C TpeOOBaHHAMH HOPMAaTHBHBIX IIPaBOBEIX aKTOB
JOKYMEHTalMeH B OpraHu3allui

CocTaBIAT, II€peYeHb MEpONpUATHH, HaIpaBJICHHBIX Ha TOBHINICHHE
5Hepro3pQeKTUBHOCTH, 3HeprocOepexKeHHs H  pecypcocOepexxcHHs B
OTHOILICHHH MHOTOKBapTHPHEBIX JIOMOB

AHaJIPI3Hp0BaTB JesATeJIbHOCTh IICpCOHAlIa  Opranusaniy, IIPHHHMAaTb
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pelieHHs 10 ONTHMM3ALUH AEATEILHOCTH CTPYKTYPHBIX MOApA3fie/icHHA B
COOTBETCTBHH C MX 3aadyaMy U QyHKIMAMH

Pa3pabaTbiBaTe aHTHKOPPYNLMOHHYIO HOJHTHKY OPraHH3alMd H BHEAPATH
MepBI TI0 NPEAOTBPAIIECHHIO KOPPYIILHH

Bri6upars onTuMasibHbIe HOpMEI KOMMYHHKAIHMI IIPH OpraHu3aidy paGoTs! ¢
IIEPCOHAJIOM

Hcnone3oBaTh  CHENMATH3HPOBAaHHbLIE MPOrpaMMHEIE  NPHIIOKEHHS H
HEGOPMALMOHHO-TCIEKOMMYHHKALMOHHYIO  ceTh  «MHTepHeT»  IuIA
OCYIIECTBJICHAS KOMMYHHKalii B OpranM3allid M C  BHEIIHHMH
OpraHu3alsIMH

IIpHMEHATs MPOrpaMMHOe OGECIIEYCHHE H COBPEMEHHEIE HH(OPMAMOHHEIC
TEXHOJIOTHH, HCIIONB3YEMBIe OpraHu3anyei

Heob6xonumslie 3Hanusd | Texnonorud oOpaGoTku HHGOpPMAaLMH C  HMCHOJB30OBAHHEM  CPEACTB

BEIYHC/INTEILHON TCXHUKH, COBPEMCHHEIX CPEACTB KOMMYHI/IKalII/Iﬁ H CBA3H

CHCHPI&UII’IBI/I})OB&HHBIC NporpaMMHBIC MPHIIOXKCHHAA, B TOM UYHCIC B

HMHGOPMALMOHHO-TEIEKOMMYHUKalIHORHORH ~ cetH «MHTepHeT», UM
OCYINECCTBJICHHs KOMMYHHMKAaIMifi B OpraHM3allddi M C BHCIIHUMH
OpraHu3aIsIMu
HopmaTuBHble IIpaBOBbIE aKTHl B OOJacTM IpajlOCTPOHMTENLCTBA H
GaroycTpoicTBa

HOpMaTHBHBIe IpaBoOBbIE aKThi, PErIIAMCHTHDPYIOMIHE JCATCIIBHOCTE 110
yIpaBJIeHUIO MHOTOKBapTHPHBIMH TOMaMH

HOpSI,lIOK TIPOBCACHHS SHEPreTHICCKOro ayiura

TexHonoruu sHeproadpexTHBHOCTH, sHeprocOepesKeHU 7]
pecypcocOepexeHHs] MHOTOKBAPTHPHOTIO IoMa

Cnioco0bl IpHeMa IIaTeXXeH 3a JKUIMIHO-KOMMYHAILHEIC yCIYTH

HOpMaTHBHBIe MIPaBOBLIC aKTE], periIaMCHTHpYIONIHE  JICATCIIBHOCTD
IUIaTC)KHBIX ar€HTOB

IlpaBwia W METOABl TEKYIIEro M IMEPCICKTHBHOTO IIAHHPOBAHHA
TPOM3BOJICTBEHHO-XO3AHCTBEHHOM JIeATEIbHOCTH OpraHu3aluH

OCHOBH  I'PaXAAHCKO-IPABOBHIX OTHONIEHHH B cdepe ynpaBieHHs
MHOTOKBapTHPHBIMH JJIOMaMH

OCHOBBI OYXTaJITEPCKOTO M HAJIOTOBOIO y4€Ta

HOpMaTIfIBHBIG IpaBOBBIC AaKTHI, PErIaMCHTHPYIOIHE JeATCIbHOCTE IO
HAYUCJACHHUAM 32 XHIHIIHO-KOMMYHAJIBHEIC YCIIYI'A

I1paBuna oxpaHsl Tpyza

Tpe6opaHHs  AHTUKOPPYNIHOHHOTO  3aKoHomaTenbcTBa  Poccuiickoi
Qenepauyi ¥ OTBETCTBEHHOCTH 332  COBEPIICHHE  KOPPYNIIHOHHBIX
MpaBOHApYIIEHUH

OCHOBHBIE MEPBI IO NPeJOTBPAIICHUIO KOPPYNIIHH B OpraHu3aniu

H3meHeHHs 3aKOHOB, IOCTAHOBICHH, HOPMATHBHBIX IPABOBBIX AKTOB H
METOMYECKHX JIOKYMEHTOB, perIaMEHTHPYIOIIHX JEATENBHOCTD
OpraHu3aluH

Jlpyrue XapakTepUCTHKH | -

3.6.3. Tpynopas pyHKIHs

HaumeHOBaHHE

VrpapiieHHe IpOLECCaMK PeaTH3aliiu VpoBeHs
IUIAHOB II0 YIIPAaBIEHHAIO MHOTOKBAapTHPHEIME | Koa | F/03.7 (moaypoBeHb) 7
IOMaMM KB/ uKaLHu




Ipoucxoxaenue TpyRoBoi
OyHKOHH
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3auMCTBOBaHO K3
Opurunan X
OpUTHHaJIa
Kon PeructpauMoHHBI#
OpHTHHaNa HOMeEp
npoeccHOHANBHOTO
CTaHgapTa

Tpynoseie aefcTBHS

Opranusanust oOpaTHOH CBS3M ¢ MOTPEOHUTENAMH KHIIMIHO-KOMMYHAJIBHBIX
yeayr

Opranusanus B3aUMOJCHCTBHA C NMOTPeOHTENAMH IO BOIPOCaM KadecTBa
XHJTAIIHO-KOMMYHAJIBHBIX YCITYT

Opranmsamus  paboTEl ¢ OOIIECTBEHHBIMH OOBEIMHCHMAMH TPaKIaH MO
BOIIPOCAM YIIPAaBJICHHs, COLEP)KAaHHS M PEMOHTAa OOIMEr0 MMYINECTBA B
MHOTOKBapTHPHBIX JOMax

dopMupoBaHHe KOMaHABl PyKOBOJIHTEJIEH

KOHTpOJ'IB Hon60pa KaapoOB, HX paCCTAaHOBKA U paHUOHAJIBHOE HCIIOJB30BAaHHC
KaJapOBOro noTcHIpaNa

O3HaKOMJICHHE MEPCOHANA C TPEOOBaHUSIMU OXPAHBI TPYAa, MPOMBIILICHHOH
¥ TI0XapHOH 6e301acHOCTH

Onpenenende (GYHKUMHA CTPYKTYPHBIX NOApa3feleHVH OpraHu3aluH s
obecreYeHns MCIOIHEHN HOPMAaTHBHBIX MPABOBHIX aKTOB, PETYIHMPYIOIIHX
JEATENBHOCTS 110 YIIPABJIEHHIO MHOTOKBAPTHPHBIMH JOMAMH

KoopauHauuss W KOHTPOJNb MAESTENLHOCTH CTPYKTYPHBIX IIOApasie/cHHi
OpraHu3aLiu

BHCI[pCHI/Ie aBTOMATHU3HPOBAHHBIX IIpOLECCOB YpaBJICHHUA
MHOI'OKBApTHPHBIMH NOMaMH

Oprasusauus OpefOCTaBICHHS COOCTBEHHMKAM OTYETHOCTH O Pe3yNbTaTax
JEeATEILHOCTH 110 YIIPaBJIEHHIO MHOTOKBAPTHPHEIMH JJOMaMH

Heob6xoaumbie yMeHHUS

OOecneunBaTh HCIOMHEHUE HOPMATHBHBIX MPABOBBIX aKTOB, PETYIHPYIOIHUX
OEATEJIBHOCTD IO YIIPABJICHAIO MHOTOKBAPTHPHLIMH JJOMaMH

Pacnipenensats o0s3aTenbCTBa YIPABIIAIONIEH OPraHU3allMl 0 CTPYKTYPHBIM
TO/ipa3eieHusaM OpraHu3alMy i 00ecTieYeHHs UCIOHEHHS HOPMaTHBHBIX
IPaBOBHIX  4KTOB  PETYIMPYIOMHUX  JEATENBHOCTh [0 YNPaBICHHIO
MHOTOKBapTHPHBIMH JOMaMH

Opl" aHM30BHIBATh U AHAIU3UPOBATH ACATC/ILHOCTD HEPCOHAJNA OpraHH3alny,
OpUHUMATh pPCIIEHHASA II0 OITHMH3AINK NEATCIIBHOCTH  CTPYKTYPHBIX
IIOIIpa3I[CJ1€HI/II71 B COOTBCTCTBHH ¢ HX 3aja4aMi H Q)YHKIIPIHMI/I

Bri6upaTs onTuMaibHble GOpMBI KOMMYHHKAIMH IIPH OPraHU3aiMy paboTsl ¢
HEPCOHAIIOM

BBSBIATE M MpeJOTBpamiaTh CHTYalldd  BO3HMKHOBEHMS  JIAYHOM
3aHHTEPECOBAHHOCTH, KOTOPas IPUBOJUT MM MOXET IIPHBECTH K KOHGIUKTY
HHTEPECOB

Onpenen;m; 3agaqya IIpO(bCCCI/IOHaJ[BHOI‘O H JHYHOCTHOTO PAa3BUTHIA,
3aHHUMAaThCs caM006pa3013aHneM H ITAHHUPOBATH MOBBIIICHUE KBaJII/I(I)I/IKaIIKH

Hcnons3oBaTh  CIENHAIA3APOBAHHBEIE NPOIPAMMHEIE  NPHIOXKEHHS H
HHPOPMAITHOHHO-TEICKOMMYHHKAIMOHHY0 ~ ceThb  «MHTepHeT» 1A
OCYIIECTBIEHU KOMMYHMKAllUi B OpraHM3allid M C  BHCIIHUMH
OpraH13alHsAMH

TIpHMEHSTh POrpaMMHOE OOecIiedeHHe H COBpPEMEHHBIE HHGOPMAIHOHHEIE
TEXHOJIOTHH, HCIIOJIB3YEMBIE OpraHu3alUei

HeobxomuMmele 3HaHUA

TexHonoruu 06paboTkH MHGOPMAUMK C HCTIONB30BAHHEM BBIYHCIUTEIBHON
TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHHKAIMH U CBA3H
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CreuanM3HpoBaHHble IPOTPaMMHEIE TNPHJIOXKEHHS, B TOM 4YHCIE B
HHPOPMALMOHHO-TETIEKOMMYHUKaMOHHOH ~ cetn  «MHTepHeT», U1
OCYIIECTBIEHHS KOMMYHHKAalMii B OpraHM3allid M ¢ BHEIIHUMH
OpraHH3alisIMU

Tpe6oBaHHA HOPMATHBHBIX IIPABOBBIX aKTOB, PEryIHPYIOMHX IEATEIBLHOCTD
10 YIPaBJICHAI) MHOTOKBapTHPHBIMH JIOMaMH

TpaBmiia moxapHo# 6e30macHOCTH

TpynoBoe 3akononatenscTBo Poccniickoit @enepaluu

MeToan! OLIEHKH B aHAJIM3A AEATENNLHOCTH CTPYKTYPHOI'O moApa3CICHUs

JlokanpHbIE HOPMATHUBHEIC aKThi 110 OILUIATE TPpyAa U (bopmaM MaTr¢pHaabHOI'O
CTHMYJIKPOBAHMA Ha OCHOBC KOJUIEKTHBHOI'O 1OroBopa

KsanuukanmponHple TpeOOBaHHS K IEPCOHATY OpraHM3alluy

DTHKa JeOBOro OOIEHHS U HpaBUIa BEIEHUS IEPErOBOPOB

TpeOoBaHus OXpaHb! TPyAa

TpeGoBaHus ~ AHTHKOPPYNIHOHHOTO  3aKOHOIATenbcTBa  Poccmiickoit
Qepepanii W OTBETCTBEHHOCTh 3a  COBEPIICHHE  KOPPYNIHOHHEBIX
IpaBOHAPYIIECHUMN

OCHOBHEIE MEPHI O NPeJOTBPAINEHHIO KOPPYIIHY B OpraHu3auy

Jpyrue xapakTepHCTHKH

3.6.4. Tpynosas pynkuns

HauMeHoBaHue BIACTH

OpraHu3auus B3aHMOAEHCTBHA ¢ OpraHaMH Yposerb

Kon | F/04.7 (momypoBeHs) 7
KBanduHKauu

ITpoucxoxkaeHue TpyIOBOH
(yHKuHHN

3aUMCTBOBAHO U3
OpHruHajIa

Opurunan X

Kon PervcTpaiOHHEIR
OpHruHana HOMeEp
npo¢ecCHOHaNBHOTO
CTaH[apTa

Tpynossle neficTBus

HudopManuoHHOe B3aHMOZAECHCTBHE € OpraHaMM HCIOJHMTEBHOH BJIACTH
cy6nexroB Poceniickoit ®esiepaliii 1 MECTHOTO CaMOYTIPaBJICHUS

IIpescTaBiieHre HHTEPECOB OPraHU3AMH B OPraHax MCIOJIHUTEIBHOM BIaCTH
cyonrexToB Poccuiickoit @efepaliii H MECTHOTO CaMOYTIPAaBJICHUS

Oprauuzanus c6opa MHGOPMALHK ¥ JOKYMEHTAlUM Ha IHCEMEHHBIE 3aIlPOCHI
(TeneoHOrpaMMaMbl) OPTaHOB  HCIONHHTENBHOH  BIAacTH  CyOBEKTOB
Poccuiickoii ®enepaiu M MECTHOTO CaMOYNpABJECHHA MO JKHIHIHBIM
BONPOCAM, YINPABIEHHMIO M  COAEPKaHHMIO OOIEro HMymecTsa B
MHOTOKBApPTHPHBIX [IOMaX, BONpPOCAM TPKIAHCKOH OOGOPOHBI M 3AINUTHI
HACeJIEHHsI OT Ype3BBIYaiHBIX CHTYaLHi

AHam3 U cucTeMarusaius coOpaHHOH MHbOpPMaIMM M JOKYMEHTAl[MH Ha
NHUCHMEHHBIE 3alpochl (TenedoHOrpaMMaMbl) OpraHOB —HCIIOJHUTENHHOH
BIacTH cyObexToB Poccuiickolt Penepaluu ¥ MECTHOTO CaMOYINIPABJICHH: 11O
KIWINIIHBEIM BOMPOCAM, YIIPABICHHIO H COIEPXKAHHIO OOLIETO MMYILECTBA B
MHOTOKBAapTHPHBIX JOMaxX, BONpPOCaM TpaXIaHCKOH OCOpOHBI M 3allHTHI
HaceleHHs OT 4Ype3BbIYaWHBIX CHTyallHHd JUI1 [OATOTOBKH JOKJIAJIOB,
JOKIIAIHBIX 3aIIUCOK, CIIPaBOK

[MogroToBka [OOKJIAAOB K 3acelaHWsIM KOJUIETHANBHBIX, COBEMIATEIBHBIX
OpraHOB, CO3JAaBa€MBIX OpraHaMH WMCIOJHHUTENBHON BIACTH CYOBEKTOB
Poccuiickoli Qemepallii ¥ MECTHOTO CaMOYIIDABJICHHS MO JKHJIMIIHBIM
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BONpOCAM, YOpaBIEHHIO H  COAepXaHHI0O oOmero MMyIlecTBa B
MHOTOKBapTHPHEIX JOMax BOIpOcaM TIpakAaHCKOH OOOPOHBI M 3aIIUTHI
HaCeJICHHS OT Ype3BBIYAiHbIX CHTYaIHi

[IpemocTaBneHne OOKIagOB M 0OCY)XKIOEHHE BOIPOCOB ITOBECTKM [HA Ha
3aCeJaHUAX KOJUIETHAIBHBIX, COBCI[ATENIBHBIX OPraHoOB, CO3JaBacMBIX
OpraHaMH HCIOJHHUTENbHOH BiacTH cyOBekTOB Poccuiickoit ®enepanuu u
MECTHOTO CaMOYIIPABJCHHs IO XWIHINHBIM BOIPOCaM, YIPaBICHHIO H
COAEpXaHUIO OOIEr0 HMMYIIECTBA B MHOIOKBapTHPHEIX JIOMax BOIIPOCaM
rpaXAaHCKOH 060POHHI U 3aIIUTHI HACEICHHUS OT Ype3BbIYaWHBIX CHUTYyallMH

IlpenocraBieHne JOKIaHOB M HOKYMEHTALHM Ha MEPONPHATHAX IO
IPKIAHCKOM 00OpOHE U 3alUTHI HACEJICHHUS OT Ype3BhIYalHBIX CHTyalui

IMoaroToBka OpraHH3alMM K IPOBEJCHHIO MPOBEPOK KOHTPOIMPYIOIIMX
OpraHoB

Ipenocrasnenne uHGOpMaLUH U JOKYMEHTAIMH [IPH IPOBEACHHH IIPOBEPOK
KOHTPOJHMPYIOIUX OPTaHOB

Opranusauuss ¥ KOHTPOJNb HCIONHEHHS INPEANHCAHHH KOHTPOJMPYIOMHX
OpraHoB

KoHTponb packphITHS HHPOPMALIHH O IeATEIbHOCTH OpraHu3alluy

TMoaroroska (HHAHCOBOrO OOOCHOBaHHA CTOHMMOCTH paboT M YCIyr Io
COJIEPXKAHUIO obmero HMYIIECTBA COOCTBEHHHKOB IMOMeEIEeHHM
MHOTOKBapTHPHBIX JOMOB JUIs ONpeseeH s pa3Mepa IUIaThl 32 COAEPIKaHHE
JKUAOrNO  IOMEIIEHMS Ui HaHHMaTelled  rOCyJapCcTBEHHOIO  H
MYHHMIMIAIGHOTO JKHIMIHOTO (hoHza

IMoaroToBka cmpaBo4HOM HMHGOPMAMM W  OTYETOB /IS  OPraHoB
HCIOJHUTENBHOM BiacTH cyOpexkToB Poccmiickolt Pemepaumu M MECTHOTO
CaMOYIpaBJieHus IO BOOPOCaM yIIpaBleHHs MHOTOKBAPTHPHEIMH OMaMH

Heobxoaumeie yMeHHs

BLIGI/IpaTI) THIIOBBIC MCETOABI H CHOCOOBI BBHINOJTHEHUS HpO(l)CCCI/IOHaJIBHBIX
3agaq

PaspaGaTbiBaTh IUIAHBI JOJTOCPOYHOTO CTPATErMYECKOrO B3aHMOJEHCTBHSA C
OpraHaMM MECTHOTO  CaMOYIPABJICHHS IO O KHIHMIMHBIM  BOIpPOCaM,
VIOPaBIEHHIO M CONEPXKAHHIO MHOTOKBApTHUPHEIX JIOMOB, MOIEPHH3AIIHU
CTPYKTYPHI KHIIAIHO-KOMMYHAJIBHOTO X035HCTBa

HpI/IMeHSITB HOpPMAaTHBHEIE IIPAaBOBHIE AaKTbl B obnmacTu YHpaBJICHHS
MHOI'OKBAapTHPHBIMHA JOMaMU

PaspaGaTeiBaTh IUTAHB! 110 MEPOIPHSTHAM TPaXAAHCKOH 0OOPOHBI M 3aIATHL
OT Upe3BEIYaHBIX CUTYalMi

O6001aTe pe3y/ibTaThl OEATENbHOCTH IIO YINPABICHHIO W COACPXKAHUIO
MHOTOKBAPTHPHEIX JOMOB Ui MHGOPMHMPOBAHHA OPTaHOB HCIIOJHUTENBHOM
BacTH cyorextoB Poccuiickoii ®enepanny ¥ MECTHOIO CAMOYMPaBIICHHUS

Vcnons30BaTh  CHELHAIM3HPOBAHHBEIE INPOrpaMMHBIE  IPHIIOKCHHS U
MHPOPMALHOHHO-TEICKOMMYHHKAaHOHAYI0  ceThb  «MHTepHeT»  mis
OCYIIECTBJICHHsS KOMMYHHKAllMii B OpraHu3aldd H C BHCMHHUMH
OpraHu3alusIMu

HpHMeHﬂTB IIpOrpaMMHOE obecrieueHue H COBpPCMCHHELIC I’IH(i)OpMaIII/IOHHIﬂe
TEXHOJOTUH, HCIIOJIB3YCMEIC opraﬂnsauneﬁ

Heobxoaumeie 3HaHUS

TexHonornd o6pabGoTkd wuHGOpMaMM ¢  HCNOJIB3OBAHHEM CPEICTB
BEIMHCIIMTEIbHON TEXHHKH, COBPEMECHHEIX CPeJICTB KOMMYHHKAIMA H CBA3H

CrelMaTM3HpOBaHHBIE MPOrpaMMHBIE TPHIOKEHHS, B TOM YHCIC B
HH(OPMALMOHHO-TEICKOMMYHHKalHOHHO® ~ cetn  «MHTepreT», 4
OCYNIECTBIEHHs KOMMYHHKAalMii B OpraHM3alldd M C BHCIIHHMH
OpraHH3alHsIMU

HOpMaTl/lBHBIC NPaBOBBIE  AKThI, PCryJHpYIOHIHC JeATCIIBHOCTE 11O
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YOpaBJICHUIO MHOTOKBaPTHPHEIMH IOMaMHA

ITonnomouns (emepalibHBIX OPraHOB HCIIOJHHUTEILHOH BJIACTH, OPraHOB
HCIOJHATEIBHOM BIacTH CyOBeKTOB Poccmiickoit ®@enepalii ¥ MECTHOIrO
CaMOYIpaBJIeHHUs B 00JIACTH XHUJIMINHBIX OTHOIICHUH

HopmaTtHBHEIE OpaBOBEIE akTHl B cdepe  KOHTPOIBHO-HAA30PHBHIX
MIOJIHOMOYHH TOCYZIapCTBEHHBIX OPraHOB

TTopsoK IPOBEAEHHS IPOBEPOK KOHTPOJIMPYIOMUMH OpraHaMH

AJIMAHHCTpaTHBHASI OTBETCTBCHHOCTH 3@ HEHCIIONHEHHE HOPM HOPMaTHBHBIX
H DOpaBOBEIX aKTOB, PErylHPYIOMHMX MAESTENBHOCTh HO YNPABICHHIO H
CONEP)KAHMIO  MHOTOKBAPTHPHBIX JOMOB, HapyNICHHS JIMICH3HOHHBIX
TpeboBaHUI

HpaBpma M METOABI TCKYHIEro H IIEPCICKTHBHOTO MJIaHHMPOBAHHKSA
HpOHBBO,IICTBeHHO-XOSSII’ICTB@HHOI‘;I JAEATEJIBHOCTH OpraHu3aliliu

DTHKa AENOBOro OOIIEHHS M IPAaBMIIA IPOBEJIEHHs IETOBBIX IIEPETOBOPOB

OCHOBHl  IPaXJAHCKO-TIPABOBBLIX OTHOMIEHWH B cdepe  yNpaBIcHHS
MHOTOKBApPTHPHBIMU JOMaMH

Jlpyrue XxapaKTepHCTHKH

IV. Ceaenns 06 opraHu3anusx — pa3paborunkax npo¢ecCHOHAJIBHOr0 CTAHJApTa

4.1. OTBeTCcTBEHHAS OPraHA3ANAA-Pa3paboTIHK

CoseT 110 npohecCHOHATBHLIM KBATH(GHUKALAAM B XHIHITHO-KOMMYHAIBHOM XO03sHCTBE, ropox Mocksa

IIpencenarens coBeTa

Koznos A. M.

4.2. HanMeHOBaHHS OpraHU3aNHi-pa3paboTYHKoB

1 AHO «llenTp pa3surus npodecCHOHANBHEIX KBATH(HUKAIMHA B XHIHIIHO-KOMMYHAIEHOM

X03stiicTBe», ropog Mocksa

2 Acconnanus «HanuoHansHOE 00beIHHEHNE OPraHA3ANH KHITUITHO-KOMMYHAIEHOIO

KOMIIJICKCa», TOpoa Mocksa

3 Accomuanus «Coro3s paGoTogaTesieil OpraHu3alyil JXHIHIHO-KOMMYHAJIBHOTO XO35HCTBa

Pecny6nuxm Bamkoproctany, ropon Ya, Pecry6imika bamkoprocran

4 3A0 «AKI] Xunkomayaur», ropog Mocksa

5 3A0 «llenTp MyHHUMIANBHON SKOHOMHKH H IIpaBa», ropox Mocksa

6 MesxpernonainsHslii mpodcoros xusneobecnesenns Cankr-Tlerep6ypra u Jlenunrpazckoi

ob6nact, ropog Caukr-IlerepOypr

7 000 «Bocrouno-Cubupckuii pernonansusiii LIOK u HITH», ropon KpacHosipek

8 ®I'BY «BHUU tpyma» Muntpyna Poccun, ropox Mocksa

! O6mepoccuiickuit k1accuduKaTop 3aHATHN.

2 O6mepoccutickuit knaccudukaTop BHAOB IKOHOMUYECKON AEATENEHOCTH.

3 O6mepoccuiickuii knaccupukatop cneuMansHOCTelH No 06pasoBaHuIo.

4 Enuublii KBanMMHKALMOHHbIH CNPABOYHHK JOMMKHOCTE!H pyKOBOIUTENEH, CIIEUHATHCTOB H CITy)KAIIHX.

5 O6mepoccuiickuit K1accndukarop npodeccuii paGoumX, TODKHOCTEH CIYKaKX H TAPUPHEIX PasPALOB.




