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AJIMHUHUCTPATUBHBIN PEIJIAMEHT
IPEJOCTABJIEHUS IEHCHOHHBIM ®OHIOM
POCCHMCKOM ®EJEPAIIMU I'OCYJIAPCTBEHHOM YCJIYTH
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KATEI'OPUH I'PA’KIAH IIPEAINEHCHOHHOI'O BO3PACTA

I. O6mue nosokeHus
Hpeamer peryinpoBanns ATMHHHCTPATHBHOTO perjiaMeHTa
1. AZIMHHHCTPaTHBHBIH periaaMeHT NpenocTaBieHHs [IeHCHOHHBIM (QOHIOM

Poccuiickoit ®enepanuyi rocyaapCTBEHHOM YCIYTH 10 HHGOPMHPOBAHHIO
rpaxgaH o6 OTHECEHUH K KaTerOpHH IpakAaH IpeNeHCHOHHOTO BO3pacTa (naee

coorBeTcTBeHHO - IIDP, rocymapctBeHHas yciyra, AIMHHHCTpaTHBHBIH
PErJlaMeHT) OmIpefeNnseT MOpsOoK mperoctaBieHus IIOP uepes cBou
TEPPUTOPUAJIHHEIE Oprasbl roCyJapCTBEHHOM YCIIyTH, CPOKH 7§

MOCTIeIOBATEIPHOCTD  aJIMUHUCTPATUBHBIX IIPOLEAyp IpH MNpeAOCTaBlIeHHH
TeppUTOpHaNbHBIMU opradamu [IDP rocynapcTBeHHOH yCIyTH.

Kpyr 3asiBureneii

2. l'ocymapcTBeHHas yciiyra NpegoCTaBiseTcs rpaXxaaHaM MpeAaNeHCHOHHOTO
BO3pacra.

3. I'paxkmanuH MOXET BOCIIOJNB30BAaThCS TOCYAAPCTBEHHON YCIyroM depes
CBOETO 3aKOHHOT'O WJIH YIOJMHOMOYEHHOT'O PeICTABHTEN.

Ilpn aTOM nHM4YHOE ydacTHe IpaXJaH B IPABOOTHOIUEHHSAX IO IIONYYESHHUIO
roCyZlapCTBEHHOH YCIIyTH He JIHIIAeT ero IpaBa UMETh NPeACTABUTEIIS, PaBHO Kak
U y49acTHe NpeACTABUTENA HE JMIIAeT TPaXIaHHWHA IpaBa Ha JIMYHOE YYacTHE B
YKa3aHHBIX IPABOOTHOLICHHSX.

TpeGoBannus k nopsaky HHPpOPMHPOBAHHA O NPEJOCTABIEHHH
rocyapcTBeHHO# yCJayru

4. HuadopmupoBaHHe TpakIaH [0 BONpPOCaM  MPENOCTaBIECHHUS




roCyAapCTBEHHOH YCIIYT'H OCyIIECTBIIAETC:

JIOJDKHOCTHBIM JIULIOM CTPYKTYPHOTO IOAPAa3JeICHUusA TeppnTopnam;Horo
oprana IIDP, orBercTBEHHOro 3a NpeAOCTaBICHHE TIOCYAApPCTBEHHOM YCIYTH
(manee — OIDKHOCTHOE JIMILIO), IIPU HEIIOCPEACTBEHHOM 00pallleHHH IPaKIaHVHA B
TeppUTOpHANBHBINA opraH I1DP;

paboTHUKOM MHOTO(QYHKLIHOHATIBHOTO LIEHTpa IIPeIOCTaBICHUS
roCyAapCTBEHHBIX W MYHHLIUNAIBHBIX ycIyr (manee — MHOro(yHKLHOHAJIbHBIH
LEeHTP);

HOCpeACTBOM  TeledpOoHHOM,  (QakCHMHIBHOM M HMHBIX  CpPeACTB
TEJIEKOMMYHHUKALHOHHOM CBA3H;

myTeM odopMileHHs MHGOPMAIMOHHBIX CTEHIOB B MECTaxX NMpeAOCTaBICHHS
rocyIapCcTBEHHOM YCIYrH, Ha KOTOPBIX pasMellaercd MHpOpMalus, yKasaHHas B
ab3amax ceMHaaUaToOM — JBaillaTh Y€TBEPTOM IIyHKTa 29 AIMHHUCTPaTHBHOIO
periaMeHTa;

nyTeM IyOiukauuu HHGOPMANMOHHBIX MaTepUajoB B CPEeACTBAX MacCOBOM
uHopManyy, U3JaHus HHGOPMALMOHHBIX Opolrop, OyKIeTOB, HHOH IEeYaTHOH
IPOAYKIIWH;

oyTeM pasmelieHus wuHpopMauuM Ha o¢unuansHoM cadite IIOP B
HH()OpPMAaLIIOHHO-TeJIeKOMMYHHKALHOHHOM ceTH «VIHTepHEeT» (Haiiee — caifT [IDP)
U B efiepalibHOM rocynapcTBeHHOM nHpopMamonHo cucreMe « Equnsiii noprai
rOCYHapCTBEHHBIX W MYHHIMNAIBHBIX yciuyr (byHkuui)» (manee — Enuneii
HopTan);

myTeM pasMelieHus Opoumop, OykieToB U Apyrux HHGPOPMAalMOHHBIX
MaTEpHAJIOB B MOMELIEHUAX TEPpUTOpHANbHBIX opranoB I1OP, npenHasHaYeHHBIX
IUIS TIpueMa Tpak[aH, a TaKKe WHBIX opraHu3anuil Bcex ¢popM coOCTBEHHOCTH IO
COINIACOBaHHMIO C  yKa3aHHBIMM  OpraHu3alMsM¥, B TOM  4YHCIe B
MHOTO(QYHKIIHOHAJIBHBIX LICHTPAX;

IIOCPEJICTBOM OTBETOB Ha MUCbMEHHBIE 00pallieHUs rpaXIaH.

5. Ilpu uHPOpMHpPOBaHMM O NOPSAAKE IPEIOCTABICHHS TOCYAAPCTBEHHOM
YCIIyTH N0 TeNe(OHY AODKHOCTHOE JIIO, MPHHSB BBI30B I10 Tele(oHy, JOIKHO
NpeCTaBUTHCA: Ha3BaTh (paMIITHIO, UM, OTYECTBO (IIpU HAJIHYHUH), JOIKHOCTS,
HavMEeHOBaH¥e CTPYKTYPHOTrO MoJpaselieHHs TeppuTopuaibHoro oprasda [IOP.

Jlo;mkHOCTHOE IO 0053aHO COOOIIMUTH rpaduk NpreMa IpakJaH, TOYHBIN
IIOYTOBEIH afipec TeppuTopuanbHoro oprana [TIOP, ciocob npoe3na k HeMy, a MpH
HeoOX0aMMOCTH — TPpeOGOBaHH K MUCbMEHHOMY 00palIeHHIO.

WHdopmupoBanne 1o  TelepoHy O  IOpsAKE  NPENOCTAaBICHUA
rOCYAApCTBEHHOM YCIIyTH OCYLIECTBIAETCS B COOTBETCTBUH C IpadukoM paboThI
TeppUTOopuansbLHoro oprana [1OP.

Bo BpeMs pasroBopa JOKHOCTHOE JIMLO JOJDKHO IIPOM3HOCHTE CJIOBA YETKO
U He IIPephIBaTh Pa3sroBOp IO MIPUYUHE MOCTYILICHUS APYroro 3BOHKa.

IIpn HEBO3MOXHOCTH OTBETUTH Ha IOCTaBIIEHHBIE T'PaXXIaHWHOM BOMPOCHI
TeNieOHHBIM 3BOHOK [OO/DKeH OBITh IepeaapecoBaH (IlepeBeACH) Ha APYroe
JOJDKHOCTHOE JIMIO JIMGO 0OpaTHUBIIEMYCS IPakIaHHHY NOJDKEH OBITh COOOLICH
HOMep TelieoHa, 0 KOTOPOMY MOXKHO TONyYUTh HEOOXOAUMYI0 HHPOPMALIHIO.

PasroBop 1o TenedoHy He IOJDKEH NpoAonKaThes 6omnee 10 MUHYT.




3

6. IIpu orBerax Ha TeneoOHHBIE 3BOHKH M YCTHBIE O0pallleHUs IO BOIIpOCcaM
IIPEJIOCTaBICHUs TOCYHApCTBEHHOM YCIYrH HOJDKHOCTHOE JIMIO O00s3aHO B
COOTBETCTBUM C IOCTYNHBIIMM OOpalleHHeM IpeAOCTaBIATh CIEAYIOILYIO
nH}opMaImro:

O HOPMATHBHEIX ITPAaBOBBIX AKTaX, PETYIMpPYIOIIHX BOIIPOCH IIPeIOCTaBIeHUS
rocyapcTBeHHO! yCIIyrd (HauMeHOBaHHe, HOMep, JaTa IPHUHATUS HOPMATHBHOIO
IIPaBOBOI'O aKTa);

O TiepedyHe KaTeropwii rpaxaaH, HMEIOUIUMX MpPaBO Ha IOIyYEHHE
roCyJapCTBEHHOH yCIyTy;

O mHepedHe JOKYMEHTOB, HEOOXOAUMBIX Uil IOJY4YEeHMs TIOCYAapCTBEHHOM
YCIIyIH; :

0 CpPOKax MpeJloCTaBJIECHHs roCy JapCTBEHHOM yCIIyTH;

00 OCHOBaHHSX OTKa3a B IIPEOCTaBIEHIH I'OCYJapCTBEHHOH yCIIyTH;

0 Mecre pasMmelleHus Ha caiite I[IOP wuHpopManuu mno Borpocam
IPeNOCTaBIEHUA roCcy 1apCTBEHHOH! yCIIyTH.

7. Ha caiite II®P, B ¢enepanbHoil rocyaapcTBEHHOH HH(POPMaLMOHHON
cucteMe «®DeflepalibHBI peecTp rocyAapcTBEHHBIX youyr (GyHkumit)» (namee —
¢benepanbHblii peectp), Ha EauHoM moprane, a Takke Ha CTEHIAX B MeCTax
IPENOCTaBICHNs TIOCYJapCTBEHHOM YCIyrM M YCIyr, KOTOpBIE SBJIAIOTCH
HeoOXOnMMbIMM M 00s3aTeNbHBIMH Ul NPEAOCTABICHHS FOCYJApCTBEHHOM
yCIyrH, W B MHOTOQYHKIHMOHAJIBHOM LEHTpe pa3Melaercs cieayromas
crpaBoyHas MH(popManus:

0 MecTe HaxOXKIeHHs U rpaduke paboTsl TeppUTOpHANBHBIX opraHoB [IOP u
MX CIPYKTYPHBIX IOApPA3f€iCHUN, OTBETCTBEHHBIX 32 IPELOCTABICHUE
rocyJapCTBEHHEBIX YCIIYT, a TaK)Ke MHOTO(YHKIMOHAIBHBIX LIEHTPaxX;

CrpaBOYHEIE TeNeOHBI CTPYKTYPHBIX MOJpa3leNeHUuil TeppUTOPHANBHBIX
opraHoB [TPP, OTBEeTCTBEHHBIX 3a MPENOCTABICHHUE I'OCYAApCTBEHHBIX YCIYT, B
TOM YHCJIe HOMep TeslehoHa-aBTonH(opMaTopa (IIpyU HATHYHH);

agpec OQHMLIHAILHOrO CaiiTa, a TaK)Ke 3MEeKTPOHHOM IOYTH U (MiaH) GOpMBI
obpaTHOi1 cBsI3U TeppuTOpHAIBHEIX opraHoB [P, B cetu MHTepHeET.

I1. CrangapT npeaocTaBjieHHs TOCYAapCTBEHHOH YCJIyrH
HanmeHoBanHe rocy1apcTBeHHOH yCIyrH

8. UudopmupoBanue rpaxpaH o0 OTHECEHMH K KaTeropud TIpaxiaH
IPeANIeHCHOHHOI'O BO3PAaCTa.

HaunMeHnoBanue rocyijapCcrBeHHOro BHEOIOI)KETHOT0 (l)OHlla,
NpeaoCTABJAIOLICro roCyiapCTBCHHYIO YCIAYTY

9. TocynmapctBenHyio ycmyry npepoctasisier IIOP  dyepes cBom
TEePPUTOPHATIBHEIE OPTaHBbI.
10. Teppuropuansisie opransl [IOP npu npenocrasieHHy rocynapCTBEHHOM
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YCIyTd He BIpaBe TpebOBaTh OT rpakKHaHWHA OCYIIECTBIECHHS NEWCTBHH, B TOM
4uClle COIIacoBaHWM, HEOOXOMUMBIX IS TOJYyYeHHSA TIOCYAapCTBEHHBIX H
MYHHIMIAIBHBIX YCIYT M CBA3aHHBIX C OOpallleHHeM B HHbI€ IOCYJapCTBEHHBIE
OpraHsl, OpraHbl MECTHOT'O CaMOYIIpaBJIeHHs, OpraHK3al[iH.

Onucanne pe3yJbTaTa NpPeJ0CTABIEHHS rOCyAaPCTBEHHOH YCyry

11. PesynpTaToM MpeROCTaBIEHHA TOCYNAPCTBEHHOM YCIyrH SBJISAETCS
MONy4eHHe TpaXJaHHHOM CBeleHHH 00 OTHeCeHMM K KaTeropud TIpaxiaH
NpEANEHCHOHHOro Bo3pacTa (NpuioxkeHne 1 K AIMHUHHCTPAaTHBHOMY PErjiaMeHTy)
(manee — cBeeHuA).

Cpox npeaocTaBiieHHst roCyIapCTBeHHO# YCJIyrH,

B TOM YHCJI€ C Y4€TOM HeO0X0AHMOCTH o0pallieHHsI B OpraHH3alHH,
YYacTBYKOILIHE B NIPEA0CTaBIeHHH rOCYAapPCTBEHHOH YCJYrH, CpoK
NPHOCTAHOBJICHHS NPEJOCTABIEHHA FOCyJapPCTBEHHOH YCJIYIH B ClIy4ae, ec/lH
BO3MOKHOCTb NPHOCTAHOBJICHHS NPEIYCMOTPEHA 3aKOHOAATEAbLCTBOM
Poccuiickoii Penepanuu, cpok Boljauu (HanpabiieHHs) A0KYMEHTOB,
SIBJISIIOIIHXCH Pe3y/ILTATOM NPEJOCTABJ/ICHHS IrocyJapCTBeHHOMH yCJayru

12. TocynmapcTBeHHas yciyra IpeJOCTaBISAETCS TIPAKIAHHHY NPH €ro
obpallileHHH O MpeOCTaBJIEHHH CBENEHUH (Hallee — 3ampoc) B TEPPHUTOPHAILHEIN
opran II®P He mo3mnee Tpex paboumx AHeH cO AHS pErHCTpalldM 3alpoca B
TeppUTOpHanbHoM opraHe I1OP.

B cimyyae nomaum 3ampoca rpaXIaHHHOM B 3JIEKTPOHHOH ¢(opMe C
ucnojn3oBanueM cetv MHTepHeT, Bkmo4vas EquHbiit mopran, wiu yepes cait [IOP
CBEJIEHHS NMPEAOCTABIAIOTCA IPaXXIaHHHY B PEXXHME PEabHOr0 BpEMEHH B JIEHb
obpalieHus.

HopmaTuBHbBIe NIpaBoOBbIe aKThbl, peryJupyiouine
npeAocTaBleHHe roCyJapcTBeHHOM yCJIyrH

13. IlepeyeHr  HOPMAaTHUBHBIX MpPABOBBIX  aKTOB,  PETryJHUPYIOMIHX
IIPEIOCTAaBIEHHE TOCYJapCTBEHHOH YCIyrd (C YyKa3aHHEM HX pEKBH3UTOB H
HUCTOYHHKOB OQHLHAIBLHOrO OnmyGIMKOBaHMSA), pa3MelaloTca Ha caiite [IOP B
¢enepansHOM peectpe ¥ Ha EquHOM mopTaie.
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HcyepnbiBalomuii nepevyeHb JOKYMEHTOB,
He0o0X0AHMBIX B COOTBETCTBHH ¢ HOPMATHBHLIMH NPaBOBbIMH aKTAMH
AJISl IPeAOCTaBJIeHHS roCyJapCTBEHHOMH YCJIYIH H YCJIYT, KOTOpble
SIBJISIIOTCSA HeOOXOAMMbBIMHE H 06513aTeIbHBIMH AJIsl NPEAOCTABJICHHS
rocyAapcTBeHHOH yCJIyrd, NOAJeXaluX NpelcTaB/IeHHIo
rpa;KIaHHHOM, CIIOCO0bI MX NOJIY4YeHHS IPAKAAHHHOM,

B TOM YHCJIe B 2JIeKTPOHHOH (opme, NOpSIAOK
HX NpeacTaBJICHHSA

14, Jlna npenocTaBieHHs TOCYJAapCTBEHHOM YCIYTM TpaXAaHHHOM
NPEACTaBIAIOTCS CASAYIOIINE JOKYMEHTBI:

3alpoc,  NPeOyCMOTPEHHBI  NpPWIOXKEHHEM 2 K HaCTOAIIEMY
AJMHUHUCTPaTUBHOMY pErJIaMeHTY;

JOKYMEHT, yIOCTOBEPSIOIIHA TUIYHOCTD IPAKIAHHHA.

IIpu obpaiueHny 3a NpeROCTaBIEHHEM IOCYAapCTBEHHOH YCIyrH OT MMEHH
rpaXJaHHHA €ro 3aKOHHOIo MpEJCTaBUTENs INOMNOJHWUTENRHO K JOKYMEHTY,
NpeAyCMOTpEeHHOMY a03alleM BTOPHIM HACTOALIErO ITyHKTa, IIPEJACTaBIAIOTCS
JOKYMEHTHI, YAOCTOBEPSIOIIKE [TOTHOMOYKS 3aKOHHOTO IPEACTaBUTENA, 8 TaKKe
JOKYMEHTHI, YAOCTOBEPAIOILHE €ro JUYHOCTh, a )i OPraHM3alliH, Ha KOTOPYIO
BO3JIOKEHO HCIOJIHEHHE OOSM3aHHOCTEH OMNEKYyHOB HIIM IONeYMTeNed craTtbedl 35
I'paxmanckoro xomekca Poccuitckoit @enepanuu (Cobpanye 3aKOHONATENBCTBA
Poccuiickoit ®enepamuu, 1994, Ne 32, ct. 3301; 2006, Ne 52, ct. 5497; 2008,
Ne 17, cr. 1756), - DOKYMEHTHI, yAOCTOBEPSIOLIME JHYHOCTH M MOJTHOMOYHSA
[IPeACTaBUTENs OpraHU3alHy.

B cnydae 1mpencTaBieHHs HHTEPECOB TIpaXJaHWHA JIHIOM B  CHIY
IIOTHOMOYHS, OCHOBaHHOTO Ha JOBEPEHHOCTH, JOMONHUTEIBHO K HOKYMEHTY,
IIpeNyCMOTPEHHbHIM a03alleM BTOPBIM HACTOSIIEr0 IIyHKTa, HEOOXOIMMBI
OOBEPEHHOCTh M JOKYMEHT, YAOCTOBEPSIOIMH JMYHOCTH NpeAcTaBHUTENd. B
Cliydae €ClIH JOBEpEeHHOCTb YIOCTOBEpPEHa HOTAPHAIBHO, JIOKYMEHTA,
yIOCTOBEPSIOLIEr0 JIMYHOCTh IPaKfaHHHA, HHTEPECH KOTOPOTrO NMpeICTaBIIAIOTCH,
He TpebyeTcs.

15. Jlnd monydeHHs TpakKAaHHHOM cBeleHUd depe3 cadt [IOP 3ampoc
HaIlpaBiIsgeTCs OCPeICTBOM HHGOPMAaMOHHON cHCTeMEI Ha caiite [TIDP.

Jns mnoxyueHus TrpaxJaHUHOM CBeIeHUI depe3 ENUHBIN mopran 3ampoc
Hanpasisercs nocpeacrsom Equnoro noprana.
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HcuepnbiBalomuii nepe4eHb JOKyMEHTOB, HEOOXOAHMBIX
B COOTBETCTBHH ¢ HOPMATHBHBLIMH NIPABOBLIMH AKTAMH
AJISl IPEAOCTABJICHUS FOCYJapCTBEHHOH yCJIyrH, KOTOpbIe
HaXOJAATCH B PACNOPSIKEeHHH rocy1apCcTBEHHBIX OPraHoB, OPraHoB
MECTHOI0 CaMOYIIPAaBJICHHsS! H HHBIX OPraHoOB, Y4aCTBYOLIMX
B MPEAOCTABJICHHH roCyJapcTBEeHHBIX HUIH MyHHIMNAJBLHBIX YCJIYT,
H KOTOPBIE rPa*XIaHHH BNpaBe NPEeACTaABHTDb, 4 TAKIKe COco0bI
HX NOJYYeHHS rPa’KAaHHHOM, B TOM YHCJI€ B 3JICKTPOHHOM
(hopme, NoOpsAAOK HX NPEACTABJICHHS

16. TlpencraBneHue IOKYMEHTOB, HEOOXOAMMBIX IJId MPEJOCTaBIICHHS
FOCYNapCTBEHHOM  YCIyTH,  KOTOpble  HaxONATCA B  pacHopsHKeHUH
rOCYZIApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYTIPaBJIEHHsI ¥ HHBIX OPTaHOB,
Y4YacCTBYIOIIUX B NMPEIOCTABICHNH TOCYAAPCTBEHHBIX WM MYHULUIIAIBHBIX YCIIYT,
He Tpebyercs.

17. Teppuropuanensiit opran IIOP npu npenocraBieHHH rocyaapcTBEHHOMN
yCIIyTH He BIIpaBe TpeOOBaTh OT rpaXKJaHHUHa!

NPEACTAaBICHUs JOKYMEHTOB U HH(GOpPMAIMK WIX OCYHIECTBIEHHUS AEHCTBUH,
IpeACTaBIcHUE HIIH OCYILECTBICHHUE KOTOPHIX He MPEeIyCMOTPEHO HOpMaTHBHBIMHU
NpaBOBBIMH aKTaMH, PETYNUPYIOINMMH OTHOILIEHWS, BO3HUKAIOIIME B CBS3H C
IpeAOCTaBICHUEM rOCyJapCTBEHHOH yCIIyTH;

NPEACTABICHUA JOKYMEHTOB U MHHGQOPMAIIUH, B TOM YHCJIe TOATBEPKAAIOMINX
BHECEHHME TPaXKJAAHWHOM IUIaTHl 3a NpPEJOCTaBJIEeHHE TOCYNapCTBEHHOM YCIyTH,
KOTOpEIE HAaXOAATC B pPAclHOpsHKEHUM TEeppPUTOpHalbHBIX opraHoB IIOP,
TOCY[apCTBEHHBIX OpraHOB, OpPraHOB MECTHOIO CaMOyIpaBjIeHHs JH0o
IOJBEOMCTBEHHEIX TOCYAAapCTBEHHbIM OpraHaM WM OpraHaM MECTHOTO
CaMOyYIIpaBJICHUs OpraHU3aliii B COOTBETCTBUHM C HOPMATHBHBIMHU MPaBOBBHIMHU
aktamu Poccuiickoii Penepanny, HOpMaTUBHBIMU IPaBOBBIMU aKTaMHU CyOBEKTOB
Poccuiickoit @enepauun M MyHULMNAIBHBIMH HpPaBOBBIMH aKTaMH, 3a
HCKIIOYEHHEM NOKYMEHTOB, YKa3aHHBIX B 4acTH 6 craTbu 7 PenepanbHOro 3aKkoHa
or 27 wmona 2010 r. Ne 210-®3 «O6 opraHuzanuyd MNOpeAOCTaBIECHHS
TOCYapCTBEHHBIX M MyHHIHMNANBHBIX yciayr» (CobpaHue 3akoHOIATENbCTBA
Poccuiickoit ®enepauun, 2010, Ne 31, ct. 4179; 2011, Ne 15, ct. 2038; Ne 27,
cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061; 2012, Ne 31,
cT. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, 3480; Ne 30, cr. 4084; Ne 51,
cT. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30, ct. 4264;
- Ne 49, cr. 6928; 2015, Ne 1, cr. 67, 72; Ne 10, ct. 1393; Ne 29, ct. 4342, 4376;
2016, Ne 7, ct. 916; Ne 27, ct. 4293, 4294; 2017, Ne 1, ct. 12; Ne31, ct. 4785;
No 50, ct. 7555; 2018, Ne 1, ¢1. 63; Ne 9, c1. 1283; Ne 17, ct1. 2427; Ne 18, ct. 2557,
Ne 24, c1. 3413; Ne 27, ct. 3954; Ne 30, cr. 4539, Ne 31, ct. 4858; 2019, Ne 14,
cT. 1461) (manee — ®enepanpHerii 3akoH oT 27 mong 2010 r. Ne 210-D3) nepeyeHn
JOKyMEHTOB;

NpENCTaBICHUS HNOKYMEHTOB M HHPOpMalHH, OTCYTCTBUE H  (IJIH)
HEIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIHCh INpPU IEPBOHAYAIBHOM OTKa3e B
IpUeMe IOKYMEHTOB, HEOOXOZUMBIX MIJIi IIpelOCTaBIeHHS TIOCydapCTBEHHOH
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yciayru, 1160 B NpeNOCTaBI€HHH TOCYNAPCTBEHHOM YCIYTH, 3a HCKIIOYEHHEM
Clly4aeB, MPEIyCMOTPEHHBIX IMyHKTOM 4 4acTi 1 cratbn 7 DenepalbHOro 3akoHa
ot 27 urois 2010 r. Ne 210-®3.

HcuepnbiBalomuii nepeveHb 0CHOBaHHUIl JJ18 0TKa3a
B NIpHEeMe JOKYMEHTOB, HE00OX0AHMbIX /il PeJOCTABIEHHS
roCyAapCcTBEeHHOH yCJyru

18. OcHoBanWeM Jns oOTKasa B DOpHEMe 3ampoca H JOKYMEHTOB,
HEOOXOAMMBIX /I IPEAOCTABIEHHS TOCYAAPCTBEHHON YCIIYTH, SBISETC:

HEYCTaHOBJICHME JIMYHOCTH JMIa, OOpaTHBIIErocd 3a  OKas3aHHEM
rOCYyAapCTBEHHOH ycCIyrd (HeNpenbsBICHHE JaHHBIM JIHIOM JOKYMEHTa,
YAOCTOBEPSIOIIETO €ro JTMYHOCTh, OTKa3 JAHHOIO JIHLA MPEXbSABHUTh HOKYMEHT,
YAOCTOBEPSAIOIIMH €ro JIMYHOCTDb, IpeAbsBICHHE NOKYMEHTa, yJOCTOBEPSIOIIETO
JIMYHOCTD, C HCTEKIIUM CPOKOM JeHCTBHS);

HEMOATBEPXKACHHUE IIOTHOMOYHH NPENCTaBUTENS IPaXKIaHHHA.

Orka3 B mpueMe 3aMpoca U JOKYMEHTOB B HHBIX CIIydasX He JOMYyCKaeTcs.

HcuepnbiBalowmuii nepevyeHb OCHOBaHMH /151 IPHOCTAHOBJIEHHS
HJIM 0TKa32a B NPeJOCTABJIEHHH FOCYJaPCTBEHHOH yCIyrn

19. OcHoBaHHA AN NpPHOCTAHOBIEHHS TPENOCTABIEHHs TOCYJApCTBEHHOM
YCIIyTH OTCYTCTBYIOT.

20. OcHoBaHMeM Juisi OTKa3a B NPEJOCTAaBICHHH TOCYJapCTBEHHOM YCIyru
SIBJIAETCA OTCYTCTBHE B pAaclOpSXKCHHH TEppUTOpPHaIbHOro oprana IIOP,
CBEICHHH, B TOM YHClI€ B HMHAMBHUIYaJIbHOM JIMIEBOM CUYETE 3aCTPAXOBAHHOIO
JHMIa, TO3BOJAKIIMX OTHECTH TIpaKAAaHHHA K  KaTerOpUM  rpaxiaH
[IPEJNEHCHOHHOTO BO3pacTa.

Ilepeyensb ycayr, KoTopbie SIBJASIIOTCH HEO0X0AMMbIMH
H 0053aTe/IbHLIMH AJ1Sl NPEAOCTAB/IEHHS FOCYAAPCTBEHHOMH YCJIYrH, B TOM
YHCJIe CBEJICHHS 0 JOKYMEHTE (JOKyMeHTaX), BhiJaBaeMoOM (BbIAABAEMbIX)
OpraHM3auMAMH, Y4aCTBYIOIIHMH B NPEJOCTaBJICeHHH rOCyJapCTBEHHOM
yCJIyru

21. Ycnyrd, KoTopble SBISIOTCS HEOOXOAMMBIMH H OOs3aTeNBHBIMH ISt
IPEJOCTABJIEHUs I'OCYyJapCTBEHHOM YCIYTH, HEe MPEeIyCMOTPEHEL.

Ilopsaaok, pa3Mep H OCHOBaHHSI B3BHMAaHMS roCcyJapCTBeHHOM
NONLTHHBI H/IH HHO# MN1aThI, B3HMaeMOH 3a NIpeAoCTaBJICHHE
rocyJapcTBeHHOH YCJaYyrd

22. IlpenocraBneHue TeppuTOpHAIbHEIME opranamu [IDP rocynapcTBeHHON
YCIYyTH OCYLIECTBIIAETCA GeCIIaTHO.




ITopsigok, pa3Mep H OCHOBaHHSA B3JHMAaHHSA IJIAThI
33 NPeAOCTABJICHHE YCIYT, KOTOpPbIe ABJAIOTCH HEOOXOAMMBIMH
H 0083aTeJILHBIMH JIJIl IPEAOCTABJIEHHS] FOCYAaPCTBEHHOMH YCJIYyrH

23. OcHOBaHHs JJisi B3UMaHHA IUIATHl 3a IIPEIOCTAaBIEHHE YCIYT, KOTOphIE
ABISIOTCS  HEOOXOMMMBIMH M 00s3aTeNbHBIMH Ul IIPEIOCTaBJIEHUA
rocyaapCTBEHHOM YCIyrH, 3akoHomaTenbcTBoM Poccuiickodi ®enepanuu He
IIPELYCMOTPEHBIL.

MaKCHMAILHLIH CPOK 0XKHAAHHS B ovepeaH NPH Nojaye
3afiBJICHHsI O MPEeJOCTABJIEHHH FOCYAaPCTBEHHOMH YC/IYTH, YCIYTH,
npeaocTaBiisieMoii opraHu3anuel, y1acTBYIOIIeH B IPe10CTABJIEHHH
rocyJapCTBEHHOM YCIIYTH, H MIPH NOJY4€eHHH Pe3yJIbTATa NpeJoCTaBIeHHs
rocyJapcTBEeHHOH yCAYIH

24. MakcuMalIbHOEe BpeMs OXHAAHWUS B O4YEpelH NpH Nojaye 3asBJICHHSA U
Npd TOMyYeHHH pe3yibTaTa IpPEAOCTABIECHHS TOCYJapCTBEHHOW YCIHYTH
COCTaBJIAET 15 MHHYT.

Cpok 1 NopAAOK PperncTpalHH 3anpoca
0 NpeJOoCTAB/IEHHH roOCyAapCTBEHHOH YCIYrH, H YCJIYTH, Npe1oCcTaB/seMoi
opraHu3aiHeii, yuacTByioleH B NPeAOCTABICHMM rOCyAaPCTBEHHOMH yCIyrH,
B TOM YHCJI€ B JICKTPOHHOH (popme

25. TlpueM © perucTpauus 3ampoca TrpaxAaHMHAa NpH OOpalleHuH
HENOCpPEeJCTBEHHO B  TeppuTopHambHblii opran IIOP  ocymecTBnsercs
CIIEMHANUCTOM TeppuTopHanbHoro opraHa IIOP, oTBeTCTBEHHBIM 3a IIpHEM
3aIIpoCOB, B JIeHb 0OpalleHns.

26. TlpuemM © perucTpanys 3ampoca, HaNpaBJICHHOrO0 IO IOYTE,
OCYIIECTBIIETCA CIIENHATNCTOM TeppUTOpHanbHOro opraia IIOP, oTBeTCTBEHHBIM
3a [pdeM 3alpoCoB, He Mo3fHee paboyero MAHsA, CIEAYIOLIEro 3a AHEM €ro
IIOCTYIUIEHHA B TeppUTOpUalbHEIN oprad [1OP.

[IpueM ® perucTpauds 3ampoca B 3NEKTPOHHOH ¢Gopme, MOJAHHOTO
rpakJaHuHOM depe3 Enuubiil moptan uiM uepes cadt II®P, ocyiectBisercs B
aBTOMAaTHYECKOM pEXHME B aBTOMAaTH3HPOBaHHOH HH(OPMAIIMOHHOH CHCTEME
T1®P B gens ero nocrymienus B [lencnoHHslit dona Poccuiickor Penepauui.

PerucTpanus 3ampoca, MOCTYIHMBLIErO B TEPPHTOPHANbHEIA opran IIDP
yepe3 MHOTOQYHKIMOHAIBHBIH LIEHTP, OCYIIECTBIIAETCA He Mo3/iHee paboyero AHs,
CTIEYIOMIETO 3a JHEM IONyYeHHs TeppHTOpHanbHBIM opraHom [IOP 3ampoca u3
MHOTOQYHKIIHOHAJILHOIO LIEHTpA.

Perucrpanusi  3ampoca  OCYLIECTBIAETCA  MyTEM  NPHCBOEHHA €My
HIEHTH(QHKAMOHHOr0 HOMepa C YKa3aHMEM JIaThl PETHCTPALIUH.
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27. B ciydae NOCTyIJIeHHMs 3alpoca B TEPPUTOPHANbHBIN opraH IIOP B
Hepaboure MM Mpa3AHUYHBEIE IHH €ro PerHCTpalllsi OCYLIECTBISETCS B IIEPBEIM,
ClenyIolui 3a HUMH, pabo4Hil IeHb.

28. IIpuem, perucTpauns 3ampoca U OLEHKa NPEACTaBIEHHBIX JOKYMEHTOB HE
JOJDKHBI 3aHUMATh 6ojiee 15 MHHYT.

TpeGoBanus Kk noMemeHHsAM, B KOTOPBIX MPEAOCTABJINETCSH
rocyJapcTBeHHasi yCJyra, K 3a/ly OXKHAQHHS, MeCTaM /I 3aNOJTHEHHS
3asiBJICEHHS O NPEJOCTABICHHH rOCyAapCTBeHHOH YCJIyrd, HHGpOpPMAalHOHHLIM
CTEeHJaM ¢ 00pa3suaMH HX 3aN0JIHEHHS H NepeYHeM JOKYMEHTOB,
Heo0XOIMMBIX MJISl MPEAOCTABJICHHS KaX/10# rocyJapcTBeHHOMH yCIyru,
Pa3sMeleHHIO H 0(POPMJICHHIO BH3YAIbHOH, TEKCTOBOMH
H MYJIbLTHMEAHIIHOH HHPOPMALIHH 0 MOPAAKe NPeJOCTaABIEHHS TAKOH YCJIYTH,
B TOM YHCJI€ K 00ecne4eHHI0 AOCTYNIHOCTH /Il HHBAJIHJIOB YKA3AHHbBIX
001LeKTOB B COOTBETCTBHH C 3aKOHOZaTe/ibcTBOM Poccuiickoii ®eaepanuu o
COLIHAILHOM 3a1HTe HHBAJIHIAOB

29. MecTononoxeHne NOMEIIEHUH TEPPUTOPHAILHBEIX opraHoB IIDP, B
KOTOPEIX IMpPENOCTaBIsETCd T[OCYyAapCTBEHHas yciyra (majiee — IIOMeEIleHH]
TeppUTOpHaNbHOro oprana [IOP), nomkHo obecneunBaTh yHOOCTBO AJIA TpaXkaaH
C TOYKH 3pEHHs IIEMEXOAHON JOCTYHOCTH OT OCTaHOBOK OOILEeCTBEHHOrO
TPaHCIIOpTa.

Ilyte oT ocTaHOBOK OOLIECTBEHHOIO TPaHCHIOPTA OO 3[aHHs (CTPOeHHs ), B
KOTOpDOM pacHoJjlaracTcs IOMELIEHUE TeppUTOpHanbHOro oprana II®P, pomkeH
OBITH 060pYZ10BaH COOTBETCTBYIOIIAMH HH()OPMALIMOHHBEIMH YKa3aTeSAMH.

Ilpu oprann3anuy cTOSHKY (TIapKOBKH ) BO3JIe 30aHUs (CTPOEHHS ), B KOTOPOM
pasMeIleHO NOMElIeHHe TeppuTopHanbHoro oprana II®P, opraHu3oBhIBaeTCA
CTOsIHKa (TMapKoBKa) Ui JIMYHOTO aBTOMOOMJIBHOrO TpaHCIOpTa IpaxkiaH. 3a
N0JIb30BaHHE CTOAHKOM (MapKOBKOH) ¢ rpaxKJiaH IIjlaTa He B3UMAeTCsl.

JUis mapKoBKM ClleNUalbHBIX aBTOTPAaHCIIOPTHBIX CPEACTB MaJIOMOOHIBHBIX
TpyII HacejleHHWs Ha KaXIo¥ CTosHKe Bhlgenserca He MeHee 10% Mect (HO He
MEHEe OJHOTO MeCTa), KOTOpble He JOJDKHBI 3aHHMAaTh HHBIE TPAHCIIOPTHHIE
CpeAcCTBa.

IloMemienuss TeppuropuanbHoro opraHa I[IOP [OMKHBI pa3MelaThCs
NPEUMYIECTBEHHO Ha HHXXHHX, NPEANOYTUTENbHEE Ha NEPBBIX dTaXaxX 3JaHH# C
OTHEJIbHBIM BXOJOM.

Bxox B nomeuenne teppuropuansHoro oprada IIOP nomken obecneunBatsh
CBOOOZHBIH NOCTYN IpaXKiaH, a TakXKe AOJDKEH OBITh 00OpYHOBaH JIECTHHIIEH C
IOPYYHSAMH, LIKPOKUMH NPOXOJIaMH, CIIEHHATbHBIMH OTPaXACHUSIMH U NEPUITaMH,
NaHAycaMy AJid NepeABHKeHHUs Kpecen-Konsacok. IlepeaBukenne mo noMemeHuo
TeppUTOpHalbHOrO opraHa [I®P He RomKHO co3/laBaTh 3aTpyJHEHHMH AN JHL C
OrpaHHYEHHBIMH BO3MOXXHOCTSAMHM 3[0POBbf, BKIIOYass Te€X, KTO MCIIOJIB3YyeT
Kpecna-koisickd. Ilomemenue tepputopransHoro opraHa I[IOP pomkHO OBITH
OCBELIEHO.
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IlenTpanbHbIl BXOA B 3[JaHUe (CTPOCHHE), IJe paclojaraercs IMOMeIleHHe
TeppuTopHansHoro oprana I[IOP, o6opyayercs HHQOPMAlMOHHOH TaOIM4KOH
(BBIBECKOIH), CoziepiKalLe CIIeayIomy0o HHPOpMaLHIO:

HaMMEHOBaHHe  TeppuTopHaibHoro opraHa [IOP  (nammeHoBaHME
CTPYKTYPHOT'O noJpa3feneHus, OCYILECTBIISAIOIIETO IpeIOCTaBlCHUE
rOCydapCTBEHHOH YCIIyTH);

pexuM paboTsl;

rpaguk npreMa.

IMomemmenus: TeppuTopuanbHoro opraHa IIOP obopyayroTcs 31€KTpPOHHOM
CHCTEMOH YIIPaBJIEHHs 0YePEbIO, CBETOBBIM HHGOPMAIMOHHBIM Tabi10, CHCTEMOMH
KOHIUIIMOHMPOBAHHA BO31yXa, NPOTUBOMOXAPHOH CHUCTEMOH H CpeACTBaMH
NOKApOTYIIEHHsA, CHCTEMO#H OXpaHbl U BUACOHAOMIONACHHU.

Qacan  3maHua (CTpoeHHMsA), A€  pacliolaraercs  IIOMEMIeHHE
TeppuTopHanbHoro opraa [I®P, nomkeH ObITE 060OpPYIOBaH OCBETHTEIBHBIMH
npubopaMH, MO3BOJISIOMMMH TIpaKAaHaM O3HAaKOMHTBCA C HH(OPMALHMOHHOM
TaOIUIKOH.

B nmensx an)opanosaHnﬂ rpaxkiad 0 BO3MOXXHOCTH MX Y4acCTHs B OLIEHKE
5b(EXTUBHOCTH NeATENbHOCTH PYKOBOAUTeNEH TeppHTOpHalbHLIX opranos IIOP
(MX CTPYKTYPHBIX IOApa3[eiieHHH) C y4eTOM KauecTBa INPEAOCTaBJICHHBIX UM
roCyaapCTBEHHBIX YCIYT B MOMELIEHHH TeppuTopHanbHoro oprana IT®P (mecte
OXHJIAHHUA) pa3MeINaloTcs UHPOPMaIMOHHBIE MATEPHAIIBI O BO3MOXXHOCTH Y4acTHs
rpaX/iaH B OLIEHKe KauecTBa NpeJOCTABIIEHHUs rOCYAapCTBEHHBIX YCIIYT.

IMomemenus tepputTopuanbHoro oprana I[IOP BxmoyaloT 3an OXHIAHAA ¥
MecTa [ IpUeMa rpakJaH.

3al OXHIAHHA OCHAIAeTCs CTYJbAMH, CTONaMH (CTOoHKamM) JJis
BO3MOXKHOCTH O(OpMIIeHHS JOKYMEHTOB. KOIMYeCTBO MeECT  OXHJaHHUA
onpelenseTcs HCXOAs M3 (PaKkTH4ecKOH Harpy3kd M BO3MOXHOCTEH IJIA HX
pasMelleHHs B 30aHKH. B 3ane oxunaHus JoJDKeH ObITh yCTaHOBIIEH KOMIIBIOTEP
CO CIIPaBOYHO-NIPABOBHIMH CHCTEMaMH M IpOrpaMMHBIMH NpoaykTamu. IIpaBuia
paboTel ¢ HHM, a Takke (aMHIMdA, HMsd, OT4ECTBO (NPH HAIMYHMH), HOMED
TenedoHa, HoMep KaGHHeTa MIOIDKHOCTHOTO JHIA, OTBedaiomero 3a pabory
KOMIIBIOTEpA, pa3sMemaroTcs Ha HHOOPMALMOHHOM CTEHIE, PaclojIoKEHHOM
PAIOM C KOMIIBIOTEPOM.

TIpu BXOZie B NOMeLIeHHe TeppUTOpHanbHOro oprana [IOP u (unu) B 3amax
OXHAaHHA o6GopyayloTca HHQopManuoHHble cTeHAbl. Ha MH(OpMaLHOHHBIX
CTEHJaX pa3sMellaloTcs cieayromas HHbopManus ¥ JOKYMEHTBL:

MOYTOBRIH aapec TepputopuHanpHoro oprana IIPP u ero BeIIECTOALLETO
opraHa;

aapec caiita [1DP;

CIIpaBOYHBIM HOMep TenedoHa TeppuUTOpHambHOro oprana I[IOP, Homep
TenepoHa-aBTonHGOpMaTOpa (IpH HAIMYHH ),

pexum paboTel TeppuTOpHaNbHOro oprana I[OP;

BEIZIEP)KKH H3 HOPMATHBHBIX IIPaBOBBIX aKTOB, COJEPXKAIUX HOPMEI,
pEryJHpYIOIIHE AeITeNLHOCTh [0 MPEAOCTAaBICHUIO NOCYIapCTBEHHOH YCITYTH;
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nepeyeHb KaTeropui TIpakAaH, MMEIOIUX MpaBO Ha  IMOJIyYeHHe
rocyapCTBEHHOH YCIIyTH;

NepeyeHb JOKYMEHTOB, HEOOXOAMMBIX [UIi NONMyYeHHS TOCYAapCTBEHHOMH
yCIIyTH;

(hopMbI 3asBlIeHHI H 00pa3Ibl KX 3aAMOJHEHH.

IlpueM rpaxaan mo BOIpOCaM INPEJOCTABIEHHS TOCYAapCTBEHHOM YCIyrd
OCYILIECTBIIAETCA B KaOWMHKax (kabHHeTax), CHeUUaJbHO 00OpYNOBaHHBIX IS
IpHeMa TpakJaH, KOTOpbele 000pyAyrOTCS HH(POPMAUHOHHBIMH TaOJIMYKAMH C
yKa3aHHEM:

HOMepa KabuHKH (kabuHeTa);

(aMHUITHN, UMEHH, OTYECTBA (TIPY HAIMYHH) JOKHOCTHOTO JIMLIA.

PaGoyee MecTO MHOKHOCTHOrO JHMLA MJOJDKHO OBITH 06OpYZOBaHO
IEPCOHANBHBIM KOMIBIOTEPOM C BO3MOXXHOCTBIO JOCTyNa K HEOOXOHMMBIM
HHOOpMaMOHHbEIM 6a3am paHHbIX [IDP H ero TeppHUTOPHANBHBEIX OPraHOB,
IIPUHTEPOM M CKaHEPOM.

Jns A ¢ orpaHMYEHHBIMH BO3MOXKHOCTSMH 3[0pOBbs (BKJIIOYAs JIMII,
HCIOJB3YIOIHUX Kpecia-KoJISICKH 7§ co6aK-IIpOBOTHHKOB) JIOJDKHBI
obecnieunBaThCA:

yCIIOBHSA [/ 6€CIIPEnITCTBEHHOrO JOCTYINa B IOMELIEHHE TEPPUTOPHATLHOTO
opraHa I1DP;

BO3MOXHOCTb CAMOCTOSATENBHOTO IIEPEBHXKEHHS IO TEPPUTOPHH, Ha
KOTOPOH pacIoJIoXEeHO INOoMelleHHe TeppuTopHanbHoro oprana II®P, a Taxxke
BXOZa B IOMELICHHE H BBIXOJA M3 HEro, IOCaJKH B TPAHCIOPTHOE CPEACTBO W
BBICAJIKM U3 HETO, B TOM YHCJIE C UCIIOJIBb30BaHHEM Kpecia-KOJACKH;

BO3MOXHOCTb COIPOBOXKACHHS M  CaMOCTOSTENbHOTO IepeaBH)KEHHS,
OKa3aHHs IIOMOIIM HHBAIMIaM, HMEIOIMIUM CTOWKHE pacCTpoMCTBA (DYHKIHMH
3peHus;

YCIOBHS [0 HaieXalleMy pa3MelIeHHI0 OOOpyAOBaHHA H HOCHTeNeH
uHbOpMali, HeoOXoAUMBIX AN obecneyeHHs OeCHpemATCTBEHHOro AOCTYIIa
HMHBAIMJIOB C YYETOM OrpaHHYECHUN X KU3HEeAEATENbHOCTH;

BO3MOXHOCTh AQyONHMpOBaHHUsS HEOOXOAMMOW )il WHBAJIMAOB 3BYKOBOH H
3pHTEILHOM HHGOpPMALUH, a TakXKe HaAMUCel, 3HAaKOB W HMHOM TEKCTOBOM M
rpapuyeckodi HHQOpMalMM 3HAKaMH, BBIMOJHEHHBIMH peIbe()HO-TOUYEHHBIM
mpudToM Bpaitns, nomycka cypronepeBogunKa 1 THHIOCYpAOIEPEBOAYHKA;

BO3MOXHOCTh JOINyCKa B IIOMEIIEHHE TeppUTOopUainbHOro opraHa [IOP
COOaKH-IpOBOJHHMKA IIPH HAJIMYHM OOKYMEHT4, [OATBEPXKIAIOLIEr0 €€
cenualbHOe oOy4yeHHe M BbIIaBaeMOro 1o ¢GopMe W B TOPSAIKE, KOTOpPbIE
YCTaHOBJIEHBl INpHKa3oM MHUHHCTEpCTBAa TpylJa H COLMAJIBLHONH  3alUTEHI
Poccuiickoii @enepaunn ot 22 uioHs 2015 r. Ne 3861 «O6 yTBep)xaeHUH POpMBI
JOKyMEHTa, NMOATBEPKAAIOLIEro chnelnaibHoe obydeHHe coGaKu-MpOBOAHHUKA, W
HOpsKa ero BELAAYM» (3apeructpupoBano MuHioctoM Poccuu 21 wmrons 2015 r.,
peructpaunoHHbIi Ne 38115);

COOTBETCTBYIOIIasA IOMOIIb PaGOTHHKOB TEPPUTOPHUANBHBIX OopraHoB [IDP,
[IPEIOCTAaBIAIOIIMX TOCYJapCTBEHHBIE YCIyTd, HHBAIAJAaM B IPEOHOJICHHU
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0apbepoB, MEIIAIOMKX MONYYEHHIO HMH YCIIYT HapaBHe C APYTHMH JHLIAMH.

B ciyuyae HEBO3MOXHOCTH IOJHOCTBIO IPHCIOCOOHTH OOBEKT C YYETOM
NOTPeOHOCTH MHBAIKAA COOCTBEHHUK JAHHOIO 00BEKTa 00eCneuYnBaeT HHBATHIY
JOCTYIl K MECTy MpeAOCTaBIEHHUS TOCYIapCTBEHHOH YCIyrd, jubo, Korga 3To
BO3MOJXKHO, €€ MpeAoCTaBleHHe 00ecreynBaeTcs 10 MECTY XHUTEILCTBA HHBAIKH/A
WM B JUCTAHIIHOHHOM PEXHUME.

[Mopsifiok obecreYeHns YCIIOBHH NOCTYITHOCTH VI HHBAIMAOB OOBEKTOB M
NpeoCTaBiIseMbIX YCIyr B cdepe Tpyda, 3aHATOCTH H COLHAJIbHOM 3allMThI
HaceleHUs, a TaKXe OKa3aHHd UM IIPH 3TOM HeoOXOAMMON NMOMOIIM YTBEPXKIEH
npuKazoM MUHHCTEpPCTBa TpyZAa U COLMANbHOR 3aMThl Poccuiickoit ®enepanuu
or 30 mons 2015 r. Ne 527u (3apeructpupoBano MuHiocToM Poccun
17 centsa6ps 2015 r., peructpanuoHHbiil Ne 38897).

IMoka3aTejH JOCTYNHOCTH H Ka4eCTBA rocyAapCcTBeHHO#
YCJIYTH, B TOM YHCJEe KOJHYEeCTBO B3aHMOAEHCTBHI rpaxaaHHHA
¢ JO’KHOCTHBLIMH JIMIAMH NPH NPeJoCTABJIEHHH roCyJapCTBEeHHOM YCIYTH H
HX HPOAC/IKHTEIBLHOCTb, BO3MOKHOCTL MOJTy4eHHs] HH(OPMAIIHH O X0€
NpeAoCTaB/IEHHS rOCyAapCTBEHHOMH YCAYrH, B TOM YHC/I€e C HCNOJIb30BaAaHHEM
HH(OPMALHOHHO-KOMMYHHKALHOHHBIX TeXHOJIOTHH, BO3MOXKHOCTD J1H00
HEBO3MOXKHOCTDb MOJIYYEHHS rocyAapCTBEHHOH yCJIyrd B
MHOroYHKIHOHAILHOM HEHTpe (B TOM YHC]IE B OJHOM 00beme), B 11060M
TeppHTOpHaibHOM opraHe II®P no BLIGopy rpaxaanuHa
(3KCTepPHTOPHANBLHbIH NPHHIHI), NOCPEACTBOM 3aMNPOCa O NMPeJ0CTABIeHHH
HECKOJIbKHX FOCYyAapCTBeHHbIX H (HJ/IH) MYHHIHNAJIbHBIX YCJIYT B
MHOro(p)yHKIHOHAJILHOM LEHTpe, NPeAyCMOTPEHHOr0 CTaTheH 15'
®enepanbHoro 3akona ot 27 uioas 2010 r. Ne 210-03

30. OueHKa HDOCTYIIHOCTH M KauecTBa IpPEAOCTaBICHHMs TOCYAapCTBEHHOM
YCIIYTH JOJDKHA OCYLIECTBIATECS IO CIELYIOLIMM ITOKa3aTesiM:

CTeneHb HH(POPMHPOBAHHOCTH TpaxJaH O MNOpsAKe MPeAOCTaBICHHA
rocyaapCTBEHHOM YCIyTH (ZOCTYIHOCTh HH(OpMALIHH O TOCYIapCTBEHHOH yCyTe,
BO3MOXKHOCTh BEIOOpa criocoba nosry4eHus uHpopmaunu);

BO3MOXHOCTH BeIOOpa rpaXJaHUHOM bopMm NpeaoCTaBIICHUA
roCyJapCTBEHHOM YCIYTH, B TOM YHCIE C MCIOJIb30BaHHEM HHGOPMAaUHMOHHO-
TENEKOMMYHHKAILIMOHHEIX CeTelf OoOIlIero moip30BaHMA (B TOM YHCIe CETH
HurepHer), Bkinodas Exunsiii noprai,

BO3MOXHOCTh MJIM  HEBO3MOXKHOCTb  oOpalleHHs 3a  MOJyueHHEM
roCy[JapCTBEHHOM YCIYTH B MHOrOQYHKIHOHAJIbHOM LEHTPE (B TOM dYHCIE B
IIOJITHOM 00BeME);

BO3MOXKHOCTh MJM  HEBO3MOXHOCTh  oOpallleHHss 3a  IOJy4YeHHEM
rocyaapCTBEHHOM YCIIyTH IOCPEICTBOM 3allpoca O IPEeJOCTaBICHHH HECKOJIBKHX
roCyJapCTBEHHEIX M (WJIM) MYHHIHIIAIBHBIX YCIYT B MHOTOQYHKIHOHAJIBHOM
IEeHTpe,  I[PEeIyCMOTPEHHOro  CTaThei 15! QenepalbHOr0  3aKOHa
ot 27 mons 2010 r. Ne 210-®3 (nanee — KOMIUIEKCHBIH 3aIpoc);
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BO3MOXHOCTh MJIM HEBO3MOXXHOCTh MOJIy4YEHHUs IOCyJapCTBEHHOH YCIyrd B
mobom  TepputopuanibHoM oprane IIOP no BeIGOpy rpaxiaHuHa
(3KCTEpPUTOPHANILHBIN PHHIINII);

JOCTYMHOCTHh OOpaIlieHus 3a MpeJoCTaBIeHUEM IroCyNapCTBEHHOM YCIyIH, B
TOM YHCIIE U1l MaJIOMOOUIIBHBIX IPYIIN HACEICHHUS;

coO/IIOieHEe CPOKOB IIPEJOCTABICHHS TOCYJapCTBEHHOH YCIyI'M H CPOKOB
BBITIOJTHEHHUS aJIMUHICTPaTHBHBIX mpoueayp npu IpeIOCTaBICHUH
roCyJlapCTBEHHOU yCIIyTH;

OTCYTCTBHE OOOCHOBAHHBIX XXajl0o0 CO CTOPOHBI I'paKAaH MO pe3ylbTaTaM
NIpeIOCTaBIIEHHS TOCYAapCTBEHHOH YCIyTH;

IIpEIOCTaBIeHHEe BO3MOXHOCTM IOJau¥ 3asABICHUA M JOKYMEHTOB
(comepxanmpixca B HHUX CBEICHHI), HEOOXOAUMBIX [ MNpeAOCTaBICHUA
rocyiapcTBeHHOHN YCIyTH, B JIEKTPOHHOI dopme;

IpeAOCTaBIEHHEe BO3MOXKHOCTH  TIONy4eHHs HHpOpMalMd O  XOZE
IPEeNOCTaBIIEHAS TOCYJapCTBEHHOH YCIyrd, B TOM HYHCIE C MCIIOIBE30BaHUEM
MHPOPMALIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHIA.

31. B umensx npenocraBieHUs TOCYAAPCTBEHHOH YCIyrW, KOHCYJIBTallui H
HHGOPMHUPOBaHHS O XOA€ MPEIOCTaBICHNUA MOCY1apCTBEHHOM YCIYTI'H JOIIyCKaeTCA
OCYIECTBIICHHE [IPHeMa IpaXKAaH Mo NMpeABAPUTENILHOM 3aIUCH. 3alliCh HA IIPHEM
MPOBOJUTCS IPH JHYHOM OOpalleHUH TpaJaHWHA WIU C HCIIONBE30BaHHEM
cpenctB TeneOHHON CBS3M, a Takke 4depe3 ceTb MIHTepHeT, B TOM 4HCIE 4Yepe3
cait I1®P u Equnelii noprai.

JU1  ocyImecTBiCHHS IIpeABapUTENIbHOM 3amucu mnocpelactsoM Enunoro
noprana, cadita IIOP rpaxnmannHay HeoOXoOMMO yKa3aTh 3allpalIHBa€MbIC
CUCTEMO JaHHbIE, B TOM YHUCIIE:

11t GU3HYECKOTO JHIa; paMuius, UMs, OTIECTBO (TIOCNIeHee [TPY HATIM4UH);

JUTS FOPUIMYIECKOTO JIMLA: HAMMEHOBAaHHUE FOPUINYECKOIO KA,

CTpax0BOi HOMep WHAVBUYaJIHHOTO JIUIEBOr0 CYETa rPaXKIaHMHa,

HOMep TenedoHa;

aZipec 3eKTPOHHOMN MOYTHI (I10 XKEIaHHI0);

xKejaeMas JjaTa ¥ BpeMs IpueMa.

B ciydae HECOOTBETCTBHSA CBEICHHH, KOTOphle COOOIMI 3asBUTENb IPH
NpeIBapUTENIbHON 3amuch (32 KCKIIOYeHHEM  OIedaToOK, IPaMMaTHYECKHX
omubOK), MOKYMEHTaM, IpPEACTABIECHHBIM IPaXKJaHMHOM IIPH JIHYHOM IIpHEME,
IIpeiBapUTeNIbHAS 3aIIUCh aHHYTUPYETCS.

Ipy ocyLIeCTBICHHUH MPEABapUTENIBHOM 3aIlMCH MyTeM JIMIHOTO OOpalleHHs
TPaXIaHUHY BBIIACTCSA TAOH-TIOATBEPIKACHUE, COAepKALMi HHPOPMALIHIO O JaTe
U BPEMEHHU MPEACTABIICHUA 3a1poca.

ITpu ocylIeCTBIEHHH TNpeaBapUTENbHON 3amiCH M0 Tele@oHy IpaXkIaHHHY
cooOLIaroTCs Jara ¥ BpeMs IIpreMa JOKYMEHTOB, a B ClIyyae, €ClIM IpaXAaHHH
cOOOLIMT aJipec JIEKTPOHHOW ITOYTHI, HA yKa3aHHBIA aJipec TAKKe HaIpaBIIIETC
TaJIOH-NIOJITBEPXKICHUE.

[Ipy oOCYyIIeCTBIIEHHH MpedBapuUTENbHON 3amuch depes cair IIDP
rpaxJaHuHy obecrieuuBaeTcss BOZMOKHOCTh pacredyararb TalOH-OATBEPKACHUE,
B CiIydae, €CJIM TPaXTaHUH COOOLIMT aJpec JIEKTPOHHOW IOYTHI, HA yKa3aHHBIH
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aj[pec TaloKe Hampabisiercs MHPOpMAIMs O MOATBEPXIEHHH MpeIBapUTENbHON
3alMCH C yKa3aHHeM JaThl, BPEMEHH M MECTa pHueMa.

3amuch rpaxgaH Ha OINPENENEeHHYIO NaTy 3aKaHYHBaeTCs 3a CYTKH [0
HACTYIJIEHHS 3TOH JAaThl.

[IpH OCYIIECTBIEHUH NpeABapHTENbHOMN 3aMCH IPaXJaHUH B 0043aTeIEHOM
NopsiKe HHPOPMUPYETCA O TOM, YTO MpeJBapuTelbHas 3aNHCh aHHYJUPYETCs B
ciIydae ero HesiBKM 110 MCTeYeHUH 15 MUHYT C Ha3HA4eHHOT0 BPEMEHH IpHeMa.

I'paxaHuH B M060e BpeMs BIIpaBe OTKa3aThCA OT NPEJBapHTEILHOH 3aMUCH.

[Ipuem rpaxzaH IO NpeJBapUTENbHOM 3alHCH OCYIIECTBIIAETCA B TEUCHHE
pabodero JHA B COOTBETCTBUH C YCTAHOBIIEHHBIM rpapUKoM NpHeMa rpax/ian.

32. TlpemocraBiieHHe  TOCYJapCTBEHHOH  yCIYTH  IIPEAyCMaTpHUBAcT
OHOKpATHOE B3aUMOJelCTBHE IPaX/IaHKHA C NODKHOCTHBIMHM JIMLIAMH.

Wnble TPeGOBAHHS, B TOM YHC/Ie YUHTHIBAIOIIHE 0COOEHHOCTH
npeaoCcTaB/eHHs rocyJapCTBEHHOMH YCJIYTH 0 3KCTEPPHTOPHAILHOMY
NPHHIKIY H 0COGEHHOCTH NPeJOCTABJICHHS FOCYaPCTBEHHOMH yCAyTH B
3JIeKTPOHHOMH ¢opme

33. [TpueM rpax/aaH o BOIPOCaM NPEAOCTAB/IEHHAs FOCYAaPCTBEHHOH yCIIyTH
TAKXKE MOXET OCYIIECTBIATHCA JO/DKHOCTHBIM JIMIOM HA BBIE3JHOM IpHEME
IpaiaH, OpraHM30BaHHOM TeppPHTOpHAIBHBIM opraHoM [IDP.

34, TpaximaHWH BIpaBe OOPaTHTBCA C 3aMpoCcOM O IPEAOCTaBICHHH
rocy/IapCTBEHHOM YCIIyTH JIIOOBIMH CIIOCO0aMH, NPeyCMOTPEHHBIMHM HAaCTOALINM
AZIMMHHCTPATHBHBLIM DErlIaMEHTOM, a Talkke 3a MONy4eHHEM pesylbTaToB
TIpefOCTaBIEHHs TaKoi yciyrn B mo6o# TeppuUTOpHanbHBIH OpraH [1OP unm
MHOTOGYHKIMOHANBHBIH LEHTP B TNpe/ieNaX TeppUTOpUn Poccuiickon Qenepaliuu
110 CBOEMY BBIGODY.

35. I'pakIaHHH MOXeT HampaBHTh 3anpoc B (opMe DJIEKTPOHHOrO
IOKYyMEHTa, IMOpSAOK OGOpMJIEHHS KOTOPOro ONpPENENEH MOCTaHOBICHHEM
IIpaBurenscTsa Poccuiickoit ®esepamuu ot 7 urons 2011 r. Ne 553 «O nopsinxe
oGOpMIIeHHs. ¥ TIPEACTABICHHUS 3ajBICHHH YU HHBIX JIOKYMEHTOB, HeoOXOIUMBIX
JUIS TIpEJIOCTABJIEHHS TOCYAapCTBEHHBIX M (WJIM) MyHHIMNANbHEIX yCIIYT, B ¢dopme
3MEKTPOHHBIX  JoKyMeHToB» (CobpaHue  3aKOHOJATENHCTBA Poccuiickoit
®enepanun, 2011, Ne 29, cr. 4479) ¥ KOTOpHIA NMEPEAACTCA C HCIOIB30BAHHEM
MH(pOPMALHOHHO-TEIEKOMMYHHKAIMOHHBIX CeTedl 0OIIero Mojib30BaHUs, B TOM
uncie cetd MHTepHeT, BKIouas Exuneii nopTan u caiT I1DP, obecreunBaroLIUX
BO3MOXKHOCTb HANPABIEHHs M TOydYeHHs OJHO3HAYHOK M KOH(GHICHLHATBHOH
MH(QOPMAIIHH, TaKKe NMPOMEXYTOUHBIX COOOIIEHUA H OTBETHOH HHGOpMallHH B
5MEeKTPOHHOM BHJE, B TOM UMCNE C HCMOJIb30BaHHEM IIPOCTOH 9JIEKTPOHHOH
TIOAMKCH, B TOpALKE, MpenycMoTpeHHOM (elepalbHBIM 3aKOHOM OT 6 ampei
2011 r. Ne 63-®3 «06 snektponHoii moamucu» (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoit ®eneparuu, 2011, Ne 15, ct. 2036; Ne 27, ct.3880; 2012, Ne 29,
cr. 3988; 2013, Ne 14, c1. 1668; Ne 27, ct. 3463, 3477; 2014, Ne 11, ct. 1098;
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Ne 26, cr. 3390; 2016, Ne 1, ct. 65; Ne 26, ct. 3889) (manee — PenepaibHbIH 3aKOH
ot 6 ampenst 2011 r. Ne 63-@3).

CpenctBa 3NeKTPOHHON TOANMUCH, NpHUMEHsSEMble TpaXIAHHUHOM IpH
HallpaBJIEHHH 3allpoca B IEKTPOHHOH (opMe, JOIDKHEI ObITh CepTHGHLIMPOBAHE] B
cooTBeTcTBHH ¢ DenepanbHbBIM 3akoHOM OT 6 ampens 2011 r. Ne 63-D3.

I[Ilpu »TOM 1O KemaHUIO TpakJaHWHa HHGOPMHPOBaHHE O XOJe
NpeJOCTaBICHHUsT TOCYAapCTBEHHOH YCIYTM MOXET OCYIIECTBIATBCA IIyTEM
nepeAadd TEKCTOBBIX COOOIIEHWH Ha ajapec SJIEKTPOHHOM IOYTHI IpaxKIaHMHA
mi6o Ha abGoHEeHTCKWil HOMEp YCTpoicTBa MOABHXKHON pamuoTenehOHHOR CBA3U
rpax/aHuHa.

36. Ilpu HampaBieHHH TpaXJaHHMHOM 3allpoca B 3JEKTPOHHOH ¢opMme C
UCHONb30BaHMEM JIMYHOro KkabuHera Ha EjauHom mnoprane u caiite [IOP
NpeACTaBleHHs TOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCTh, HE TpeGyeTcs.

37. Ilpuem TepputopuanbHbiM opraHoM IIOP 3ampoca, perucrpaums, BBOA
JAHHBIX TPOKAaHHHA B MporpaMmHblii komiuiekc [1OP u HanmpaBneHHe CBeACHUN
o6 oOTHeceHMM K KaTerOpMM TIpaxJaH IMpPeANeHCHOHHOIO  BO3pacTa
OCYLUECTBJIAIOTCA B NOpsAOKe, NpeXyCMOTpeHHOM myHKTamu 40 — 53, 72 - 76
AJZIMHHUCTPAaTHBHOrO perjiaMeHTa.

38. I'paxxpanaMm obecrmeynBaeTcs BO3MOXHOCTh IMONy4YeHHS MH(POpMAIMU O
IIpeIoCTaB/IsIeMOM rocyAapCcTBEHHOM ycimyre Ha EquHoM mopraie, calite I1OP.

CeefieHHs 1O XEJIAHHIO TPOKAAHWHA MOTYT OBITh IpeACTaBleHH B ¢GopMe
NEKTPOHHOTO JOKYMEHTa, 3aBEpPEHHOT0 YCHJIEHHOH KBaJM(QUIMPOBaHHOH
3NEKTPOHHON MOJNMHUCHIO.

II1. CocraB, noc/jie10BaTeILHOCTb H CPOKH
BbINOJIHEHHS aAMHHHCTPATHBHBIX NpoUeaAyp, TPeGOBaHHA K NOPAAKY
HX BbINOJHEHHS, B TOM YHCJ/I€ 0COOEHHOCTH BbINOJIHEHHA
aAMMHHCTPATHBHBIX NPONEAYP B 3JICKTPOHHOH (popme

HcuepnbiBamouuii nepeyeHb aAMHHECTPATHBHLIX NPOLEAYP, BbINOJHAEMbIX
II®P, reppuropranbubiMu opranamu [IOP

39. [IpepocTaBiieHHe rOCyAapCTBEHHON YCITyTH BKIIOYAET B ce0s CedyIomue
aJIMHHHUCTPATHBHBIE IPOLIEAYPHI:

IpHeM M PErHCTpAIUs 3ampoca;

¢dbopMHupoBaHUe U MpeAcTaBieHHe (HanpaplieHHe) IpaXIaHUHY cBefeHHi 06
OTHECEHHMH IpaXJaHHHA K KaTETOPUH IrpakJaH NpeJneHCHOHHOIO BO3pacTa;

HCIIpaBJiEHHe JOMYIIEHHBIX ONeYaTOK W OIMHOOK B BBIAAHHBIX B pE3YNbTaTe
NPeJIOCTaBIeHHs: TOCYJapCTBEHHOH yCITyTH AOKYMEHTaX.
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AJIMHHHCTPaTHBHas IPouUEAypa MO NPpHEMY H PErHCTPaUHH
3ampoca H JOKYMEHTOB, He00XOAHUMBIX JJIst IPEAOCTAB/ICHHS
rocyAapcTBEHHOMH yCJIyru

40. OcHoBaHMeM I Hauyajla AJAMHMHUCTPAaTHBHOM HpOLEIYphl SBISAETCA
nuuHoe ofbpallleHHe TpaXJaHWHa (MPEICTaBUTENsA) B TEPPUTOPHAIbHBIM OpraH
I[I®P c¢ 3ampocoM H AOKYMEHTaMH, HEOOXOAMMBIMHM JJjid IPELOCTAaBICHHUS
rOCyJapCTBEHHOH yCIyrd, Jub60 MOCTyIJIEHHE 3ampoca M JOKyMEHTOB,
HeoOXOOMMEIX  JJis  IpedoCTaBlieHHs  [OCYyJlapCTBEHHOM  YCNyrd, B
TeppHTOpHANbHBIN oprad [IDP no noyre HiM B SNEKTPOHHOM hopMe.

I'paxgane MoryT ofpamarscs 3a CBeJeHHAMH B joboe Bpems 6e3
OTpaHMYEHHs KaKMM-THOO CPOKOM IIyTeM NOJayM 3alpoca B TEPPHTOpHANbHbIA
opran I[I®P HemocpeACTBEHHO, uepe3 IPEACTABUTENA, IyTeM HaNmpaBleHHUS
3arpoca o MoYTe WM B JEKTPOHHOH popMe.

41. Tuem oOpaleHus 3a MpPeNOCTaBIE€HHEM TIOCYJapCTBEHHOH YCIYTH IpH
NHYHOM oOpaileHuH B TeppuTopHanbHelii opraH IIOP cuuraercs AeHb mpueMa
3arnpoca.

I1pu HanpaBJieHHH 3alpoca IO IoYTe JHEM OOpallleHHs 3a MPEeNOCTaBIeHUEM
roCyJapCTBEHHOM YCNYTH CUMTAaeTCs [aTa, yKa3aHHasd Ha MOYTOBOM LITEMIIENe
OpraHU3alUM II0YTOBOH CBA3M 110 MECTY OTIPABICHHUA JaHHOTO 3aIpoca.

B ciryyae mpeAcTaBleHHs 3ampoca B 3JIEKTPOHHOH ¢opme nHeM obpaleHus
3a MpeJOoCTaBlieHHeM roCyJapCTBEHHOM yCIIyrH CYMTAeTCs Aara MoJa4M 3ampoca B
3JIEKTPOHHOMH (opme.

[lpueM 3ampoca H  JOKYMEHTOB, HEOOXOAMMBIX s  ITOJMydYeHHs
rOCYJApCTBEHHON YCIYTH, NPEACTAaBIECHHBIX IPaXIAHHHOM HENOCPEICTBEHHO B
TeppuTopuanbHbli  opran IIOP, B TOoM uHcie 4Yepe3 IpeACTaBHUTEN,
OCYILECTBJISIETCA TEpPpPUTOpHANLHBIM opraiom [I®P B AeHp Nojaun yKka3aHHBIX
3ampoca M JOKyMEHTOB B TeppHTOpHanbHbIi oprad ITOP.

ITpreM M perucTpanus 3ampoca, HalpaBJIEHHOro MO IOYTe, OCYLIECTBIACTCA
TeppuTOpHanbHEIM opraHoM II®P He mosgnee pabodero AHs, CIEAYIOLIETO 32
JTHEM €r0 IOIy4YeHHUS.

42. TlpueM 3ampoca W JOKyMEHTOB, HEOOXOMMMEIX Ui IpelNoCTaBleHHA
rOCYAapCTBEHHOM YCIIYTH, IPOHU3BOAMTCSH JO/DKHOCTHBIM JIHIIOM.

43. Tlpum obpalieHu¥ TrpaxAaHWHa B TeppuUTOpHalbHBIH oprad [IDP
JIOJDKHOCTHOE JIHIIO TeppuTopUansHoro oprana ITMP ocyiecTiaseT:

OIIEHKY JIOCTOBEPHOCTH NPEACTaBIEHHBIX JOKYMEHTOB — 5 MHHYT;

NpPOBEPKY NPaBHILHOCTH OGOPMIICHHS W IOJHOTHI 3allOJHEHHS 3ampoca —
5 MHHYT;

CBEPKY JIaHHBIX, COJIEPKALIUXCS B IIPEJICTABICHHBIX TOKYMEHTaX, — 5 MHHYT.

44. 3anpoc perucTpupyeTcss HODKHOCTHEIM JIHMIOM TepPUTOPHAIBLHOIO
oprana [1DP.

45. Peanu3alids aJMMHHACTPATUBHON NpOLIEAYPEI 10 MPHEMY U PETHCTpallHH
3ampoca He HOJDKHA 3aHUMaTh 6onee 15 MHHYT.

46. PesynpraToM aIMHHHCTPAaTHBHOH IpONLENypHl SIBISETCS IPHEM H
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perucTpanus 3amnpoca.

AJIMHHHCTPATHBHAs Npoueaypa no GpopMHPOBaAHHIO H NPEACTABICHHIO
(HanmpaBJIeHHIO) IPa’KAAHHHY CBeJeHHH 00 OTHECEHHH K KAaTErOpHH rpaxaaH
npeaneHCHOHHOro Bo3pacTa

47. OcHoBaHMeM [yUisi Havajla aJIMHHUCTPATHBHON IPOLEAYpPHI SBISETCS
IPHEM U PETHCTpALIUA 3ampoca.

48. I'lo 3aBeplIeHHH BBOJAa JAHHBIX rpaklaHuHa B IPOrpaMMHEIA KOMILIEKC B
aBTOMaTHYE€CKOM peXXMMe Ha OCHOBaHUU CBEJIEHHH, UMEIOLUMXCA B PACIIOPSHKEHUH
Ilencnonnoro ¢oupa Poccuiickoit ®Pexpepauuu, B TOM 4YHCIE CBEICHHMH
HHIUBHAYAIGHOTO (MEepCOHH(UIMPOBAHHOIO) ydyera, He MO3JHee Tpex pabodux
JHEH, CIeNyIoIero 3a JHEM PerHcTpaluu 3ampoca (GpOpMHPYIOTCA CBefieHHS 00
OTHECEHHH TIpaXIaHHHa K KaTeropud TIpakAaH IPEAINICeHCHOHHOIO BO3pacTa,
KOTOpBIe TOANHMCHIBAIOTCS YCHJIEHHOH KBalH(QUUUPOBAHHOH 3IEKTPOHHOMH
MOJAMUCHI0 YNOJHOMOYEHHOTO JIOJDKHOCTHOrO JIHLA TEPPHTOPHAILHOrO OpraHa
IIOP u BpywaroTcs rpakgaHHHY NPH JTMYHOM OOpallieHWH B TEPPHTOPUANIbHBIH
opran IIOP wiM HanpaBislOTCS B MOPAJKE, NMPETYCMOTPEHHOM IIyHKTOM 52
AJIMUHUCTPATUBHOTO perIamMeHTa.

Ilpu BBIma4Ye rpaxOaHWHY CBEJEHHH Ha OyMaXXHOM HOCHTENE B HMXKHEH
yacTH OyMaXXHOrO JOKyMEHTa INOJA OTMETKOH pa3MellaeTcs TeKCT «JloKyMeHT
COOTBETCTBYET COMEP)KaHHIO 3JEKTPOHHOIO JOKYMEHTa», KOTODPBHIH 3aBepseTcd
COOCTBEHHOPYYHOM  MOAMHCHIO  YNOJHOMOYEHHOrO0  JO/DKHOCTHOrO  JIMIa
TeppuTopHaipHOro opraa IIOP c ykasaHHeM ero JOIDKHOCTH, (aMHIIHH,
HHHIIKAJIOB, a TAKOKe MeYaThio TeppuTopuanbHoro oprasa [1OP.

AIMHMHHCTpaTHBHAS NPOLeAYPa N0 HCNPABJIEHHIO JONYIIEHHbIX ONEYATOK H
olIHMOOK B BLIIAHHBIX B pPe3yJibTaTe MPeJ0CTABIEHHS rOCyapCTBEHHOH
yCJIYTH JOKyMeHTax

49. TepputopuanbsHblii oprad IIOP, mperocraBisAlOmMKA roCyAapCTBEHHYIO
YCIIYTY, €ro JO/DKHOCTHOE JIMLO HCIIPABJIseT NOMyLIeHHbIe ONeYaTKH ¥ OIIMOKH B
BBIIAHHBIX B pe3yJIbTaTe MPeJOCTaBIEHHA rOCYAapCTBEHHON YCIYrH CBEACHHSX B
TeueHHe 3 pabounx gHe# co AHA oOpalleHus rpaKAaHHHA.

ITopsaok ocyuiecTBICHHS aJMHHHCTPATHBHBIX NPoLeAyP B 3J€KTPOHHOMH
¢opme, B TOM uHciIe ¢ Hcnoab3oBaHHeM Exnnoro nopraga u caira I[I®OP

50. Ilpu mpegoCTaBNEHHMM aJMMHUCTPATHBHBIX IPOLEAYP B 3JIEKTPOHHOM
¢opMe, B TOM uHCie C Hcrmoiub3oBaHWeM EnuHoro moprana u caita IIOP,
OCYLIECTBIIAETCS:

npenocTaBieHHe HWHQPOpMalmMM TpakAaHaM H  obecnedeHne JocTyna
rpaxjiaHaM K CBEICHHSIM O IOCyJapCTBEHHOMH yCIIyTe,

¢ opMupoOBaHHE U IIPUEM 3aIIPOCa;
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nonydyeHHe  TPaOXAAHHHOM  CBEACHHH O  XO0A€  NPEAOCTABJICHHA
roCyIapCTBEHHOM yCIIYTH,

MOJlyueHHe TPaXKIAHMHOM pe3ylNbTaTa MpPeTOCTABIEHHS TOCYIapCTBEHHOH
YCIIyTH;

HHBIE [eWCTBHA, HEeoOXOAHUMBIE M) IPENOCTaBIeHHs TrOCyJapCTBEHHON
YCIIyTH.

51. HWudopMupoBaHHE TIpaxIaH [0  BompocaM  NPENOCTaBJICHUS
roCyIapCTBEHHOHN YCITYTH OCYIIECTBIAETCA crocobaMH, yka3aHHBIMH B MYyHKTe 4
AJIMMHHCTPAaTUBHOI'O perjIaMeHTa.

52. Tlomaua 3ampoca TpaXTAHHHOM OCYIIECTBIAETCS B COOTBCTCTBHH C
[TopsimxoM O(pOpMIIEHHS SIEKTPOHHOTO JOKYMEHTA, COJASPXAlIEro CBEACHUA 06
OTHECEHHHM TIpaKJaHHHA K KaTeropHH TpaXJaH MpeANeHCHOHHOro BO3pacTa,
yTBepKAeHHBIM mocTaHoBieHueM IIpaBnenns II®P or 29 oxrsbps 2018 r.
Ne 464n «O6 yrteepxkamenur Ilopsaka odopmieHHs 3JIEKTPOHHOIO IOKYMEHTa,
cojepxamero cpeficHHs 00 OTHECEHHM Tpak[IaHWHa K KaTeropMd TrpaxiaH
NpeIeHCHOHHOro BO3pacTay (3aperucTpupoBaHo B Muntocte Poccun 21 nexabps
2018 r., peructpanuonHsii Ne 53099) (nanee — nocraHosnenue Ilpasnenns 11OP
Ne 464m).

Wupopmaurss o0 Xxo4e TpPEeNOCTABIEHHs TOCYAapCTBEHHOH  yCIyrH
HANpaBIAeTCs TPKJAHMHY TeppUTOpHalbHBIM opraHom II®P B cpok, He
IpeBHIIAOmuMi  ofHOro pabouero JHs TMOCHe 3aBEPIICHHA BBIMOJHEHHUS
COOTBETCTBYIOIIEH aJMHHHMCTPATHBHOM IpOIENyphl, Ha aipec 3JIeKTPOHHOH
IOYTEL WM C MCIIONB30BaHMeM cpeicTs Exunoro noprana u caiita IIOP mo
BBIOOpY rpakAaHUHA.

Pe3ynbTaThl NpENOCTABNEHHs TIOCYJAapCTBEHHOH YCIYTH MOTYT OBbITh
HalpaBlieHbl MO JKEJaHWI0 TIPaKJaHHHA B SJIEKTPOHHOH ¢opMe B MOpAMIKE,
onpeeneHHoM nocraHoBnenuneM Ilpasnenus [IOP Ne 4641

53. Vdble neiicTBUs, HEOOXOA¥MEIE IS MPEeIOCTaBIEHU IOCYAapCTBEHHOH
YCIIyTH.

I[IpH NpeNOCTaBNEeHHH TOCYJapCTBEHHON YCHYTH B 3NEKTPOHHOH ¢opMme
IpaXIaHUHY HAllPaBIAETCA:

yBeIOMJIEHHE O [IPHEME H PETUCTPALAH 3alpoCa;

YBeZJOMIIEHHE O Pe3yNbTaTe MPENOCTABJIEH s NOCY AaPCTBEHHOH! YCIIyTH.

BroinonHeHHe WHBIX JeicTBHMil, HeoOXoauMble [UIA TPEeNOCTaBIECHHA
TOCYNApCTBEHHOM  yCIyrH, He TIPeIyCMOTPEHHBIX  AJMHHHCTPATHBHBIM
periiaMeHTOM, He OCYIIECTBIAETCS.
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IV. ®opmbl KOHTPOJIS 32 IPeJOCTABIEHHEM
rocyAapCcTBEHHOH yC/Iyru

Ilopsinok ocyliecTBleHHS TeKyllero KOHTPOJIsA
3a cobiloeHHEeM H HCTIOJIHEHHEM OTBETCTBEHHBIMH
AOJI>KHOCTHBIMH JIMIAMH TeppHTOpPHAJBLHOro oprana II®P nonoxenni
AIMHMHHCTPATHBHOI'O PerjiaMeHTa H HHbLIX HOPMATHBHbIX NPAaBOBBIX
aKTOB, YCTAHABJ/INBAIOLHX TPeOOBaHHA K NPEJOCTABJICHHIO
rocylapcTBeHHOH YCJIyIH, a TaK#e NPUHATHEM HMH pelleHH i

54. Texymuii KOHTpONb 3a COOMIOAEHHEM H HCIONHEHHEM AOJKHOCTHBIM
JUIOM TOJIOXKEHHA AJMHUHHCTPATHUBHOIO pErIaMeHTa, HHBIX HOPMAaTHBHBIX
IPaBOBEIX aKTOB, YCTaHaBIMBalOMMUX TpeOOBaHMA K MPeJOCTaBIECHHUIO
rOCYJapCTBEHHOH YCIIyrd (Hanee — TeKyIUH KOHTPOJb), OCYIIECTBISETCS
PYKOBOAMTENEM CTPYKTYPHOIO MOApa3lelicHus TeppuTopHaibHoro oprasa IIOP,
OTBETCTBEHHOI0 3a IpENOCTaBICHHE TIOCYJapCTBEHHOM YCIYrH, a TaKxke
PYKOBOACTBOM TEPPUTOpPHAIBLHOrO opraHa [1®P.

55. Texymuii KOHTPONL OCYLIECTBIISETCS Ha IOCTOSHHOM OCHOBE (110 HTOraM
pabouero [JHsA) MO JaHHBIM > KypHajla Yyd4eTa 3afBICHHH H pelleHUHR
TeppuTOpHaANIbHOrO oprana [1OP.

IMopsaoK H NePHOAHYHOCTh OCYLIECTRBJIEHHS NIJIAHOBBIX
H BHENJIAHOBBLIX MPOBEPOK MOJHOTHI H Ka4eCTBA NPeJoCTaBJIeHHSs
rocyAapcTBEHHOH YC/IyrH, B TOM YHCJIe NOPAAOK H (popMbl
KOHTPOJISI 32 NOJHOTOM H Ka4eCTBOM NPeA0CTABJICHHS
rocy1apcTBeHHOH yCIyrH

56. B memsx ocymiecTBIIEHHSA KOHTPOJA 3a COONIOJEHHEM M HCIOIHEHHEM
JIOJIDKHOCTHBIM ~ JIMLIOM  TeppuTopHasibHOro opraHa II®OP  nosnoxeHu#
AJMHHHCTPaTHUBHOTO pErjlaMEHTa, HHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB,
yCTaHaBIIMBAIOIIMX TpeOOBaHUSA K NpPENOCTABIEHHIO TOCYNapCTBEHHOH YCIyTH
(manee — KOHTpONb 3a IpPENOCTaBJIEHHEM TroOCyAapCTBeHHOH ycmyru), IIDP,
otaenenus IIOP Moryr mnpoBoguTh NpPOBEpKHM IMONMHOTHI M KayecTsa
MPedOCTaBlIeHHs] TOCYNapCTBEHHOH YCIYT'H TeppUTOpHalbHBIM opraHoM [IDP
(manee — mpoBepka).

ITpoBepkH ocymiecTBIsIIOTCS Ha OCHOBaHMH akToB [IMP u pacriopaauTensHbIxX
JNOKyMeHTOB oTAeneHu# I1OP.

57. TlpoBepkH MOTryT OBITH MIAHOBBIMH (OCYHIECTBIATECS Ha OCHOBaHHH
mwiasoB pabotel [1OP, otaenennii [IOP) 1 BHENIaHOBLEIMH.

IInanoBble MPOBEPKH ITPOBOJATCS C NEPUOAUYHOCTBIO OJIMH pa3 B TPH roia.

BHemnaHoBbIe IIpOBEpKH MpoBOAATCS 10 nopydeHuio IIpencenarens
IlpaBnenus  IIOP, 3aMecTuTeneit IMpencenarens  IlpaBnenus  IIDP,
[PaBOOXPAHHUTENbHBIX MM HHBIX YNOJHOMOYEHHBIX IOCYJapCTBEHHBIX OpraHOB,
ynpapnsomux otaeneHusmMu [IOP. IIpoBepka Takke MOMKET IIPOBOIMTBCH II0O
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KOHKpETHOMY 0OpallleHHIO rpaKAaHHHa.
58. [InaHoBEIE POBEPKH OCYIIECTBIIAIOTCS IO CIEAYIOIIUM HalpaBICHHUAM:
opraHu3alua paGoThI [0 NPeIOCTaBIEHHIO NOCY1apCTBEHHOH YCIYTH;
MOJIHOTA M KaYeCTBO IIPEAOCTaBIIEHHs [OCYJapCTBEHHOH yCIIyTH;
OCYIIECTBIIEHHE TEKYIIEr0 KOHTPOJIA.
IIpoBepK# TaKKe MOTYT HOCHTh TEMATHYECKHHA XapaKTep.
IIpy mnpoBepKke MOTYT PpacCMarTpHBAThCA BCE BONPOCH, CBA3AHHBIE C
NpeJOCTaBIeHHEM rOCYAapCTBEHHOM YCITyTH.
ITpoBepku MPOBOISTCS C LIEJbIO BHIABICHHS M YCTpaHEHHs HapylICHHH NpH
NpedOCTaBIEHAH rOCYyJapCTBEHHOH YCITyTH.

OTBeTCTBEHHOCTD AO/KHOCTHBIX JIHL TEPPHTOPHANBHBIX
opranos II®P 3a pewenns u Aeiicreun (GesneiicTue),
npuHEMaeMble (OCYLIeCTBJseMbIe) HMH B X0/1¢ IPe0CTABJICHHS
rocyJapcTBeHHOH ycayru

59. JIOKHOCTHOE JIMLO HECET IEPCOHANBHYI0O OTBETCTBEHHOCTH 32
coOMIO/IeHHE CPOKOB M MOPAAKa IPEAOCTaBICHUA FOCY AapCTBEHHON YCIIYTH.

60. IMepcoHanbHas OTBETCTBEHHOCTh JOJDKHOCTHOTO JIHIA ONPEACIACTCA €ro
JOJDKHOCTHOM HHCTPYKLIMEH.

61. TlepeueHb /ML, OCYLIECTBISIOIIMX KOHTPOIb 3a IIPEJOCTaBICHHEM
rocynapCTBEHHOM YCIYTH, YCTaHABIIMBAeTCs BHYTPEHHHMH paclopAquTebHBIMA
JOKyMeHTaMH (IIprKa3aMi) TeppHTOpHanbHoro oprata [1DP.

TpeGoBanus K NOPAAKY H popMaM KOHTPOJISA 32 NPEAOCTAB/IEHHEM
rocyaapcTBEHHOMH yCJIyIH, B TOM YHCJIe CO CTOPOHBI Fpax/iaH,
HX 00beJHHEeHHH M OpraHH3anMi

62. TepputopranbHblii oprai [I®P ocymecTBIs€T MOCTOAHHBIH KOHTPOJb 32
IIpeJOCTaBICHHEM IOCYAaPCTBEHHOH YCIIYTH.

TepputopuansHeiMu opraHamu II®P ocymecTBisfeTcs aHald3 pe3yJbTaToB
NPOBEJIEHHEIX TPOBEPOK, HA OCHOBAHHH KOTOPOTO NMPHHAMAIOTCH HEOOXOMMBIE
Mephl 110 YCTpaHEHHIO HENOCTaTKOB B OpraHM3alli¥l IPENOCTaBIICHHS
roCylapCTBEHHOU YCIIYTH.

63. KonTpons 3a mpenocraBieHHEM IOCYAapCTBEHHOHM YCIYrd CO CTODOHBI
rpaxias (06BeIMHEHHH, OpraHU3alliii) OCYIIECTBIISIETCA B MOpsAKe H (opmax,
TIpedyCMOTpeHHBIX noctaHoeneHuneM [IpasutenscTBa Poccuiickoit ®enepanyu OT
12 pexabps 2012T. Ne 1284 «OG omenke rpaknasami 3¢ ¢eKTHBHOCTH
IESTEeNBHOCTH PYKOBOIHUTENEN TEPPUTOPHATBHEIX OPraHoB GefiepalbHbIX OPraHoB
MCIIOIHUTENbHOM BIACTH (MX CTPYKTYPHBIX MOApa3fe/ieHHH) ¥ TepPHTOPHAIIBHBIX
OpPraHOB TOCYJApCTBEHHBIX BHEOIOKETHBIX (OHAOB (MX PErHOHANBHBIX
OT/JEJIEHHH) C YUETOM KauecTBa IIPeJOCTaBIIEHHs HMH rOCYapCTBEHHBIX yCIIyT, a
TAaloke O NpHMEHEHHH pe3ylbTaTOB YKa3aHHOW OLEHKH KaK OCHOBaHHA [UIA
NpPUHATHS pelmeHui 0 JOCPOYHOM IpeKpallleHu | HCIIOJTHEHHUSA
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COOTBETCTBYIOIIMMH PYKOBOIUTENIMH CBOMX JOJDKHOCTHBIX O00s3aHHOCTEH»
(Cobpanue 3axoHomarenncTBa Poccuiickoit @epepauuu 2012, Ne 51, crt. 7219;
2015, Ne 11, cr. 1603; Ne 40, ct.5555; 2016, Ned8, cr. 6765; 2017, Ne 15,
cT. 2235; 2018, Ne 15, c1. 2161; Ne 36, cT. 5631; Ne 49, ct. 7600).

IIpn mpepocTaBieHUH I'paXIaHWHY I'OCYJapCTBEHHOH YCIYI'H NOJDKHOCTHOE
MO TeppuTopHansHoro opraHa II®P (paboTHMK MHOroQyHKLHOHAIBHOTO
LHEeHTpa) 00sA3aTebHO HHPOPMHpPYET ero o cOope MHEHHH IpaKAaH O KayecTBe
NpedOoCTaBJIeHHOH TOoCyapCTBEHHOM YCIYrM M IpeAjiaraeT €My IpefoCTaBUTh
abOHEeHTCKHIT HOMep YCTpPOHCTBa MOABHXHOH paauoTeneoOHHON CBA3M IJs
y4acTHd B OLIEHKE KadeCTBa NpPEeNOCTaBIIEeHHS TOCYNapCTBEHHOM ycnyrH (Miau
OLEHHTH MPEAOCTaBIEHHYIO €My rOCyIapCTBEHHYIO YCIyTy B ceTH VIHTEpHeT).

B cnywae oTkasa rpaxaHWHa OT OLEHKHM Ka4yecTBa IIPEAOCTAaBIICHUS
rOCYAapCTBEHHOH  YCIYrH C  HCIHOJb30BaHHEM  CPEACTB  IOABMIKHOM
panuoTenehOHHON CBA3M HOJDKHOCTHOE JIMLO TEppPHTOpHalbHOro opraHa [IOP
(paboTHHK MHOTrOQYHKIMOHAIBHOIO LEHTpa) MpejiaraeT MCIOJb30BaTh IS
y4yacTHs B YyKa3aHHOW OlEHKE TepMHHAlbHOE MIH HMHOE YCTPOWMCTBO,
PacloJIOKEHHOE HEIOCPEACTBEHHO B MeECTe€ INPEeAOCTaBICHHA pe3ylbTara
rOCYIapCTBEHHON YCIyrd (MpH HaJIMYMH TEXHUYECKHX BO3MOXHOCTeH), b0
OLICHUTh KaAueCTBO MNPEAOCTABIEHHOH €My TOCyAapCTBEHHOH YCIyrH Ha
CIeLHAIN3HPOBaHHOM caiiTe («Bam xoHTposnb») B ceTH MHTepHeT, a Takke B
nmuyHOM Kabunete EnuHoro noprana.

B cmydae coriacus rpaxJaHHMHa Ha YyJacTHe B OLEHKE KauecTpa
NpeIOCTaBlIeHUs TOCYAApCTBEHHON YCIYyTH C MOMOIIBIO YCTPOKWCTBA IOIABHXXHOM
pafHoTeNeOHHOM CBS3M TIpaXIaHUH MpPEROCTaBIieT abOHEHTCKMH HOMEp
YCTPOMCTBA MOABHKHOH paguoTenepOHHOW CBA3H, KOTOPBIE COBMECTHO C
KOHTAKTHRIMH JaHHBIMH, HEOOXOIMMBIMHU ISl BRISIBICHHS €0 MHEHHS O KayeCTBe
NpedOCTaBIIeHHs TOCYyJapCTBEHHBIX YCIYT, IlepefaeTcs B aBTOMAaTH3HPOBAHHYIO
uHpopManuoHHyI0  cucteMy  «/MHopMalMOHHO-aHAIMTHYECKas  CHCTEMaA
MOHHUTOpPHHTA Ka4eCTBa rOCyqapCTBEHHBIX YCIYI».

V. Hocynebnblii (BHecyaeOHbIH) NOPAIOK 00:kaJOBAHHSA peLUICHHH
H aeiicrBuii (6e3pelictBusn) [IPP 1 ero TeppHTOPHAJILHBIX OPraHOB,
NMPEeAOCTABJIAIOIIHX FOCYAAPCTBEHHYIO YCIYIY, 2 TAKIKE HX JOJIKHOCTHBIX JIHI]

Mudopmanus o npaBe rpaxiaH (npeacTraBuTesiei) Ha JocyaebHoe
(BHecyaeGHoe) oGxkanoBanue gelictBuii (Ge3peficTBHA) H (HJIM) pelIeHHH,
NPHHATBIX (OCYLIECTBJAEHHBIX) B X0€ NPEAOCTABJICHHH
rocyapcTBeHHOH yCJIyru

64. TD'paxpanuH (nNpeacTaBUTeNb) HMeeT IIpaBO Ha  JoCyneOHOe
(BHecymebHOe) obxanmoBanue peileHnd U aelictBuit (6esmeiicTeua) IIOP,
TEPPUTOPHATIBHBIX OpraHoB I1®P, ux JIOJDKHOCTHBIX ull,
MHOTOQYHKIIMOHAJILHOTO LIEHTpa, a Takke pabOTHHKa MHOroQyHKIHOHAJILHOIO
IIEHTpa IPH NPeIOCTaBIEHHH FOCYAapCTBEHHOM YCIyTH (Hanee — xainoba).
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OpraHbl rocyaapcTBeHHONH BJACTH, OPraHH3AIHH H YNIOJIHOMOYEHHbIEe HA
PaccMOTpEHHe Ka00bI JIHLA, KOTOPBLIM MOKeT GbITh HANIPaBJIeHA XKa/1002a
rpaskaaHHHa B JocyaeOHOM (BHecyaeOHOM) NMopsaKe

65. B nocynebHoM (BHeCyIeGHOM) MOpsAZIKe TpaKIaHHH BIIpaBe 00paTUTLCA €
Kanoboil B NMHCEMEHHOM (opMe Ha OyMa)KHOM HOCHTENE MM B SIEKTPOHHOH
dopme B TIOP, Teppuropuanshbiii opran IIPP, MHOroQyHKIMOHANBHBIA LEHTD
60 B COOTBETCTBYIOLIMM OpraH rocyAapCTBEHHOH BIAacTH (OpraH MECTHOIO
caMOYyIpaBJICHH ) myGIMYHO-IPaBOBOIO o6pa3oBaHus, SABJISIOIUACS
yupenuTeneM MHOTOGYHKIMOHANBHOTO LEHTpa (falmee —  y4YpEOUTElNb
MHOTO(YHKLIHOHAIFHOTO LIEHTPA):

B IIOP — Ha pemenne u (uim) AeiictBue (Ge3neHCTBHE) PYKOBOAUTEIS
TeppuTOpUansHoro oprana I[1OP;

B BHILIECTOSIIMI TeppUTOpHANbHbIH opraH IIDOP — Ha peineHHe H (HJIH)
neiictBHe  (Oe3meiicTBHe) pyKoBomMTeNsd H (MIH) [JODKHOCTHOIO  JIMLA
HIKECTOSAIIETO TeppUTOpUaNbHOro oprada [1OP;

K PyKOBOJMTENIO TeppuTopHanbHoro opraHa I[IOP — Ha pemrenne H (WiH)
nelicTBHe (6e31eiCTBHE) HOKHOCTHOTO JIHIa TeppUTOpHalibHOrO oprana [1OP;

K PyKOBOAHTENIO MHOTOQYHKIHOHAJILHOTO LIEHTPA — Ha PEIlIeHUs H AeHCTBHA
(6e3meiicTBHE) pabOTHHKA MHOTO(QYHKIMOHAIBHOTO LIEHTPA,

K YYPEOHTENI0 MHOTOQYHKIIHOHAIBHOIO LIEHTPa HIIH HODKHOCTHOMY JIMILY,
YIOJHOMOYEHHOMY HOPMATHBHBIM NpaBOBBIM aKTOM CyOBbekta Poccuiickoi
denepauun, — Ha peueHusd U AeiicTBus (6e3neficTBHE) MHOrO(YHKIHOHAILHOTO

IEHTpa.

Cnoco6bl HHGOpMHPOBaHHS IPakIaH O NOpsHAKe NOAAYH H
paccMOTpeHHs Xan06bl, B TOM YHCIIe ¢ HCNO0Ab30BaHHeM Exunoro noprajia

66. ndopManus o nOpsaKe MOJAYH H PACCMOTPEHHS JKaloObl pazMelnaeTcs
Ha MHQOPMALHMOHHEIX CTEHJaX B MeCTaX NpENOCTABIEHHS TOCYHapCTBEHHBIX
ycnyr, Ha caiite IIOP, Ennnom mopTaie, a Takke NPEJOCTaBIAECTCA B YCTHOH
dopme 1o TenedoHy M (WiM) Ha JMYHOM IIpHeMe JH6O B MHCBMEHHOH (opme
MIOYTOBBLIM OTMPABICHHEM HIIK JJIEKTPOHHBIM COOOILEHMEM IO  azpecy,
yKa3aHHOMY TpaXAaHUHOM (€ro NpeACTaBUTENIEM).

ITepevyeHb HOPMATHBHBIX NPABOBLIX AKTOB, PEryJIHPYIOLIHX MOPAAOK
aocyaebHoro (BHecyAeGHOro) 00:kaI0BaHHA PElieHHi U JelicTBHI
(6e3neiicTBHA) OpraHa, NpeI0OCTABISAIONIEro rocylapCTBEHHYIO YCIIYry, a
TaKkKe ero JOKHOCTHBIX JIHIY

67. Tlopamok mocymeGHoro (BHecyneOHOro) oO6XaloBaHUs pELICHHH H
neiicTeuii (GesnelicTBUA) TeppuTopHaibHOro oprana IIOP, mpemocTaBisiomero
rOCYAapCTBEHHYIO YCIIYTY, & TaKXKe €ro JO/DKHOCTHBIX JIUI perynupyercs:
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®enepanpHbiM 3aKk0HOM OT 27 mrons 2010 r. Ne 210-D3;

nocraHoBienueM I[IpaButenscrBa Poccuiickoit ®enepannu ot 16 aBrycra
2012 r. Ne 840 «O mopsake mojayd W pacCMOTPEHUS kaloOd Ha pelleHdus U
neiictBua (bOesneiicTBHe) (emepalbHBIX OpPraHOB HMCIOJHUTENbHOH BIACTH H MX
JOJDKHOCTHEIX JIMI, (efepalibHbIX TOCyAApCTBEHHBIX CIYXKaIlMX, AODKHOCTHBIX
JHML TOCYAapCTBEHHBIX BHeOOMKeTHBIX (oHOOB Pocculickoit PDenepanmy,
rOCYIapCTBEHHBIX KOPIOpallKi, HaJelleHHBIX B COOTBETCTBHH C (pelepanbHBIMU
3aKOHaMH IIOJJHOMOYHMSMHM II0 TNPEAOCTAaBIEHHIO TOCYJapCTBEHHBIX YCIYT B
YCTaHOBJIEHHOH cdepe AEATeNbHOCTH, H HUX JODKHOCTHBIX JIMIl, OpraHH3allMM,
IIpeyCMOTPEHHBIX 4acThio 1 crathu 16 denepanbHoro 3akoHa «O6 opranu3aluu
NPEAOCTABIIEHHS TOCYaPCTBEHHBIX U MyHHITUIIAIIBHBIX YCIYT», 4 HX paOOTHHKOB,
a TakKe MHOrOQYHKIHOHAIbHBIX LIEHTPOB IIPENOCTABICHHA OCYAapCTBEHHBLIX H
MYHHIMOANBHEIX YCIyr W uXx pabotHukoB» (CobpaHHe 3aKOHOZATEILCTBA
Poccuiickoii ®enepaunu, 2012, Ne 35, cr. 4829; 2014, Ne 50, ct. 7113; 2015,
Ne 47, cr. 6596; 2016, Ne 51, ct. 7370; 2017, Ne 44, ct. 6523, 2018, Ne 25,
cT. 3696);

noctaHobiieHne IIpaButenbcrBa Poccumiickoit ®enepauun ot 20 HoA6ps
2012 1. Ne 1198 «O ¢enepanbHoii rocyapcTBeHHON HH(OPMAIHOHHOH CHCTEME,
obecmeunBaioieii npouecc gocyaebHoro (BHecyanebHOro) o6xanoBaHus peLIeHHH
H  JgedctBuii  (Oe3medcTBHS),  COBEpLIEHHBIX NpPH  NpeJOCTaBICHHH
rOCYJapCTBEHHBIX W MyHHUUNaIpHBEIX ycinyr» (CobpaHHe 3akoHOAAaTeNbCTBA
Poccuiickoit @eneparun, 2012, Ne 48, cr. 6706; 2013, Ne 52, c1.7218; 2015, Ne 2,
ct. 518; 2018, Ne 49, ct. 7600).

68. Uundopmauus o nmnpaBe rpaxiaH Ha jgocyaebHoe (BHecyneOHoe)
obxanoBaHue gHeicTBui (6e3meficTBHs) W (MNM) PpEIUCHHH, MPHHATBIX
(OCYIIECTBNIEHHBIX) B XOA€ NpefocTaBleHHs rocyaapcTBeHHoi ycmyru IIDP,
TeppUTOpHAIbHEIMH ~ opraHamu  [I®P, H©X  JO/DKHOCTHEIMM  JIHIAMH,
MHOTr0GyHKLIHOHATbHBIMH LIeHTpaMH, a TaKXKe paboTHHKaMH
MHOTO(QYHKIIMOHAIBHBIX LEHTPOB, 00 opraHax, oOpraHu3alMsAX MU JIHNAX,
YIONMHOMOYEHHEIX Ha pacCMOTpEHHE >KaloObl, HampaBleHHOH B A0CYAEcOHOM
(BHECYIEOHOM) MOpsAKe, cIocob6ax MHGOPMUPOBaHUA IPaXJaH O NOPIKE IIOAAYH
H PacCMOTpPEHHUs XaJloObl, B TOM YHCIE C MCIOJIb30BaHMEM ExmHoro moprana, a
TaK)Ke IepeyHe HOPMATHBHBIX IIPAaBOBBIX aKTOB, PpETYJUPYIOLIMX IOPAIOK
aocyaebHoro (BHecymeOHOro) obxanoBaHus pelieHd# U AeiicTBUi (6e3nercTBUA)
II®P, ero  TeppUTOpPHAIbHBIX  OPraHoB, HMX  JOJDKHOCTHBIX  JIHII,
MHOTrO(Q)YHKIMOHANBHBIX LEHTPOB, a Takke pabOTHHKOB MHOTO(YHKIHMOHATBHBIX
HEHTPOB, MOMIEXHUT 00s3aTeNbHOMY pa3MelleHuIo Ha EquHoM nopraie.
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VI. OcobeHHOCTH BbINOJTHEHHS] AAMHHHCTPATHBHLIX NpoLeayp
(aelicTBHi) B MHOrO()YHKIHOHAIbHBIX LIEHTPAX NPEAOCTABJIECHHSA
rocyJapcTBeHHbIX H MYHHUHNAJbHBIX YCJIYT

HcuepnbiBaomnii nepeyeHb aAMHHHCTPATHBHBIX NPoLEeAYP, BbINOJHAEMbIX
MHOro()yHKIHOHAJbHbIMH HEHTPAMH

69. IlpemocraBiieHHe TOCYHapCTBEHHOM YCIYIM MHOTOQYHKIMOHAIBHBIM
HEHTPOM BKIIIOYAET B cebs cleqyrolue aAMUHUCTPATHBHEIE IIPOLENYDHI:

HH)OPMHPOBaHHE rpaxJaHuHa 0 HOpsJIKe [IPeIOCTaBICHUSA
TOCYOapCTBEHHOM yCIyrH B MHOTOGYHKLHMOHAlIbHOM LIEHTpE, O XOJe
IPENOCTaBIEHHs FOCYJapCTBEHHOH YCIYIH, 110 MHBIM BOIIPOCaM, CBS3aHHBIM C
MpeNOCTaBIEHHEM TOCYJapCTBEHHOM YCIYI'M, a TaKkXkKe KOHCYJIbTHPOBaHHE
3agBHTENlell O TMOpsOKe TNpPeNOCTaBICHHUS TOCYJapCTBEHHOH YCIYTrH B
MHOT0QYHKLIHOHAIBHOM IIEHTPE;

IIPHEM 3ampoca IpakJaHHHA O IPEAOCTaBJICHUU I'OCYJapCTBEHHOH YCIIYTH U
HHBIX JIOKYMEHTOB, HEOOXOOUMBIX /I MpPeNOoCTaBIECHHA TIOCYAapCTBEHHOH
YCIIyTH;

¢opMHpOBaHHE M  HalpaBleHHE MHOTOQYHKIHOHAIBHBIM  LIEHTPOM
MEXBEIOMCTBEHHOr0 3alpoca B OpraHsl, IPEJOCTaBJIAIOIIME rOCYIapCTBEHHBIC
yCIYrd, B HHble Opraibl TOCYJapCTBEHHOHM BJIaCTH, OpraHbl MECTHOIO
camMOynpaBlieHHss ¥  OpraHM3alMd, YYacTBYIOIIME B  IPEIOCTaBICHHU
roCyapCTBEHHBIX YCIIYT;

BblJlaua rpaKJIaHUHY pe3ylbTaTa IIPEJOCTaBlIeHHs IOCYAapCTBEHHOH YCIyTH,
B TOM YHCIIe BblAaya HOKYMEHTOB Ha OyMaXHOM HOCHTEJE, MMOATBEPXIAIOLIHX
coJiepiKaHHe 3JIEKTPOHHBIX JOKYMEHTOB, HanpaBJIeHHbIX B
MHOTO( YHKIIHOHAJIbHBIH LEHTP 1o pe3ynbTaTaM IIpeIOCTaBICHHUS
roCyJapCTBEHHON YCIIyI'H TeppUTOpHalIbHBIMH opraHamu [IOP, a taxke Bbizava
JOKYMEHTOB, BKJIIOYas COCTaBIEHHE Ha OyMa)KHOM HOCHTENE H 3aBEPEHHE
BBIMHCOK W3 HHQOPMALMOHHBIX CHUCTEM  OPraHOB, NPEIOCTABJAIOIINX
rOCyapCTBEHHBIE YCIYTH, M OpraHOB, INPEJOCTaBIAIOIIMX MYHHLHUNAIbHBIE
YCIIyTI'H;

HHbIE JEACTBHA, HeoOXOOWUMEIE MJs IPEAOCTaBICHHS TOCYNapCTBEHHOM
YCIYr'd, B TOM 4YHCIie CBSi3aHHBIE C IPOBEPKOH JAEHCTBUTENBLHOCTH YCHIIEHHOM
KBATH(OHIHPOBAHHOMN 3JIEKTPOHHO# MOANMHMCH IpakAaHHHA, MCIIOJb30BAHHOH IpPH
obpallieHHH 3a MOJy4eHHeM IoCyAapCTBEHHOH YCIYTH, a TaKXkKe C YCTaHOBJIEHHEM
IepeyYHs CPeICTB YAOCTOBEPSIOLIMX LIEHTPOB, KOTOphIE MHOMYCKArOTCA i
HCIIOJIb30BaHMA B LEJAX oOecleyeHHs YKa3aHHOH IPOBEPKH M OMpPEIENAOTCS Ha
OCHOBaHHH YTBEp)KJAeMOil OpraHoM, IMpeJOCTaBILIIONIMM TOCYAapCTBEHHYIO
ycnyry, mo cornacoBanuio ¢ denepansHoit cayx6oii 6esonacHocTn Poccuiickoit
denepauun Mozeind yrpos OesomacHOCTH HHGOpMalHH B HHGOPMALMOHHON
CHCTEME, MCIIONB3yeMOl B Ielnsix mpueMa oOOpalleHHd 3a MONy4YeHHeM
rOCyZapCTBEHHOM YCIYTH M (WJIH) MPEJOCTABIECHHSA TaKOK YCIyTH B COOTBETCTBHU
¢ nyHktoM 15 IlpaBunm pa3pabOTKM H YTBEpXKICHMS AAMHUHHCTPATHBHBIX
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periaMeHTOB  NpeNOCTaBIeHHs TOCYAApCTBEHHBIX  YCIYI, YTBEPXKIEHHBIX
nocranoBieHreM IlpaButennbctBa Poccumiickoit ®epepauun ot 16 mas 2011T.
Ne 373 «O pa3paboTke ¥ yTBEpXKIE€HHMH aJIMHHHUCTPAaTHBHBIX perjaMeHTOB
OCYIIECTBIIEHUS FOCYAapCTBEHHOr0 KOHTpOJsA (HaA3opa) H aIMHHHUCTPAaTHBHBIX
pEerjJaMeHTOB  MpeJoCTaBlieHHs  rocyapctBeHHbix  ycuyr»  (CoOpanue
3akoHozaTenbcTBa Poccuiickoit  ®epeparuu, 2011, Ne 22, cr. 3169; Ne 35,
ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507,
2014, Ne 5, ct. 506; 2017, Ne 44, ct. 6523; 2018, Ne 6, cT. 880, Ne 25, crt. 3696;
Ne 36, ct. 5623; Ne 46, ct. 7050).

AJMHHHCTPaTHBHasl Npoleaypa no HHPOPMHPOBAHHIO
rpaxaaHHHA 0 NOpsAKe NpeJOCTaBJIeHHS rocylapcTBeHHO#H yCayrs B
MHOro(pYHKIHOHAJILHOM LEHTPE, 0 X0€e BbINOJIHEHHUsI 3alIpoca 0
NpeI0CTABICHHH IOCYAaPCTBEeHHOH YCIyru, o HHbIM BOIpocaM,
CBSI3aHHbLIM C NPeAOCTAB/IeHHEM roCy apCTBEHHOH YC/IyTH, a TaKXKe
KOHCY/JILTHPOBaHHeE 3asiBHTeIeli 0 MOpsAKe MpeJOCTaBIEHHA
rocyJapcTBeHHOH yCJYrH B MHOTO(pYHKIIHOHATbHOM LEHTpe

70. HubopMmupoBaHHME TIpaKIaHWHA O TOpAOKE IPEAOCTABICHHUSA
TOCYOAapCTBEHHOH YyCIyrd B MHOroQyHKLHMOHAJIbHOM LEHTpE, O XOAe
IPEeJOCTaBICHUS TOCYNApCTBEHHONH YCIYTM HJIM O TOTOBHOCTH MAOKYMEHTOB,
ABJIAIOIIUXCS  pe3yJbTaTOM  NPENOCTaBleHUs  TOCYAapCTBEHHOH  YCIYTH,
OCYILECTBIIAETCS:

B XOJl€ JITYHOT'O IIpHEMa rpaXJaHUHA;

110 TenedoHy;

0 AJIEKTPOHHOM MOYTE.

71. B cny4ae obpaluieHus rpaxiaHdHa B MHOTO(QYHKIMOHANBHBIK LEHTP C
3allpOCOM O pe3yJIbTaTe IPeNOoCTaBlIeHH roCyJapCTBEHHOH yCIyIH MOCPEACTBOM
QJIEKTPOHHOH MOYTHl, MHOrO(QYHKIHMOHAQJIBHBIH LEHTP HAaNpaBlseT OTBET
TpaXJaHHHy He MO3AHee pabouero IHA, CIEAyIOLIEro 3a JHEM I[ONyYeHHs
MHOro()yHKIHOHAIHBIM HEHTPOM yKa3aHHOI'O 3aIlpoca.

AIMHHHCTPaTHBHasi Hpolieypa N0 NpHeMY
MHOroQyHKIHOHAIBHBLIM HEHTPOM 3aNpoca rpaxkAaHHHA
0 MpPeAOCTABJIEHHH FOCYAAPCTBEHHOMH YCJIYrH H HHBIX JOKYMEHTOB,
Heo0XOAHMBIX A1 NPEeJOCTABIEHHS roCyapCTBEHHOH yCJIYTH

72. OcHoBaHMeM [ Hayajla aJMMHHCTPAaTHBHOM MpoLEAypbl SBISETCHA
NMUYHOe oOpallleHHe rpakJaHWHA C 3alPOCOM U JOKyMEHTaMH, HeoOXOJHMBIMH
IJIs IPeTOCTABJIEHUS rOCYyAapCTBEHHOM YCIIYTH, B 060 MHOTOQYHKIMOHANBHEIH
LIEHTp B npenenax tepputopun Poccuiickoii Penepauun no BeiOOPY rpakAaHHHA
HE3aBHCHMO OT €ro MecTa KHTENbCTBa, MecTa NpebbIBaHus, MecTa (PaKTHUECKOTO
IIPOXMBAHUA UJIM MECTa HAaXOXACHHS BHILIATHOIO Jiejla B CIy4yae, €ClIM MEeXmy
TeppUTOpHaAILHEIM opraHoM [IOP, mpenocTaBasOMMM TOCYAapCTBEHHYIO YCIYTy
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H MHOTOQYHKIMOHAJIbHBIM HEHTPOM 3aKJIIOYEHO COrallleHHe O B3aMMOJEeHCTBUU
M nojavya yKa3aHHOro 3ampoca NpeqyCMOTpeHa MEpPEeYHEM rOCyHAApCTBEHHBIX H
MYHHUITUIIAJIBHBIX YCIYT, MPEeOCTaBJAEMbIX B MHOTO(QYHKIMOHANIbHOM ILEHTpE,
IIPEAYCMOTPEHHBIM COTJIAIICHUEM.

['paxxpane MoryT obpaiaThCs 3a roCyJapCTBEHHOH YCIYroW IyTeM IMOAAa4YH
3anpoca B MHOTO(YHKIMOHANBHBIA HEHTP JTMYHO, Yepe3 MIPEACTaBUTENS.

HHeM obpaleHus 3a npeaoCTaBIeHHEM IOCYJapCTBEHHON YCIIyTH CUHTAETCH
JaTa IpHeMa 3anpoca MHOroQyHKLIHOHATIBHBIM LIEHTPOM.

C yuerom TpeOGOBaHHH MpeNOCTaBIEHUS TIOCYAAPCTBEHHBIX  YCIYT
MHOrOpYHKIHOHAJIBHBIM LEHTPOM INPEAOCTaBICHHS TOCyJAapCTBEHHBIX U
MYHMIMNAJIBHBIX  yCIyr, mnpenycMoTpeHHbix [IpaBunmamMum  opraHu3saiuu
JeATENbHOCTH MHOTO(yHKIHOHANBHEBIX LEHTPOB, YTBEPKIAECHHBIMU
nioctaHoBieHneM [IpaButenncTBa Poccuiickoit @enepanuu ot 22 nexabps 2012 r.
Ne 1376 (Cobpanue 3axkoHomartenscTBa Poccuiickoit ®@enepanum, 2012, Ne 53,
cT. 7932; 2013, Ne 45, ct. 5807; 2014, Ne 20, ct. 2523; 2015, Ne 11, cT. 1594,
Ne 29, cr. 4486, Ne 42, ct. 5789; 2017, Ne 5, cr. 809; Ne 10, ct. 1478; Ne 32,
cT. 5086; Ne 44, ct. 6519; Ne 52, ct. 8143; 2018, Ne 4, ct1. 636; Ne 21, ct. 3019;
Ne 33, ct. 5415; 2019, Ne 5, ct. 392), 3anmpoc, B TOM YHCIIE 3alIpOC, COCTABICHHBIN
Ha OCHOBaHHMM KOMIUIEKCHOTO 3alpoca, a TakXKe CBEICHHs, IOKYMEHTHl H
uHpopMalia, HeoOXoAuMble I MPEeJOCTaBlICHHA TOCYyAapCTBEHHOH YCIYrH,
MOryT  ObITb  MOJNydyeHbl  TeppUTOpHaIbHBRIM  opraHoM  IIOP  u3
MHOTO(QYHKIIHOHANLHOTO ILIEHTpa B DJJIEKTPOHHOH ¢(opMe IO 3aUIMIIEHHBIM
KaHajlaM CBSI3H, 3aBEpPEHHbIe YCHJIEHHOM KBaIM(UIHPOBAHHOH 3JICKTPOHHOM
NOAMHKCHIO.

IIpu 3TOM OpUTHHAJIBI 3apoca U JHOKYMEHTOB Ha OyMa)KHBIX HOCHTEILIX B
TeppUTOpUaIbHBIH oprad [IDP He nmpeacTaBisAtoTCA.

73. 3anpoc, COCTaBJIEHHBIH# MHOIO(QYHKI[HOHAILHBIM LIEHTPOM Ha OCHOBaHHHU
KOMIUIEKCHOrO  3alpoca  3asBHTENs O  INPEIOCTaBICHMH  HECKOJIBKHMX
rOCYJApCTBEHHBIX YCIYT, HOJDKEH OBITh IOANHMCAH YIOTHOMOYEHHBIM pabOTHHKOM
MHOTO(YHKIMOHAIBHOTO ILEHTPa, CKpEIUIeH MevYaThlo MHOTo(yHKIHMOHAIBHOIO
LEeHTpa.

OmHOBPEMEHHO € KOMIUIEKCHBIM 3alpOCOM TpaXIaHMH IIOJaeT B
MHOTOQ)YHKIIHOHANBHBIA LEHTP CBEJEHHA, JOKYMEHTHl U (M1u) HHpOpMAalHIo,
HeoOXoAuMBIe IS TMPEeJOCTaBJIEHUs FOCYAAapCTBEHHBIX M (MIM) MyHHIHUIAIbHBIX
YCIIYT, yKa3aHHBIX B KOMILIEKCHOM 3aIpoce.

3anpoc, COCTaBIEHHBIH Ha OCHOBaHHMH KOMILUIEKCHOIO 3alpoca, a TakKXKe
CBelleHHd, INOKYMEHTH H HHopManus, HeobOXomuMele AN IPEAOCTAaBIICHHMS
roCyapCTBEHHOM YCIYTrH, HallpaBIAIOTCA B TEppHTOpHalbHBIH opran IIOP ¢
IpUIOKEHHEM  3aBEPEHHOH  MHOTOQYHKLIHOHANBHBIM  LIEHTPOM  KOIIMH
KOMILJIEKCHOT'O 3alpoca.

Pe3ynbTaTel IMpefOCTaBIEHUA IOCYJapCTBEHHOH YCIYyTH MOTYT OBITh
HampaBjIeHbl MO JKENaHWIO0 TpaXJaHHWHAa B 3JEKTPOHHOH (opMe, MOANHCAHHOM
YCHIIEHHOM KBaJIM(QUIIMPOBAHHOM SJIEKTPOHHOHN MOAMKCHIO, 10 MECTY TpeOOBaHHA
Ha aapec 3JIEKTPOHHOM IMOYTHI, yYKa3aHHBIH IpaKAaHWHOM NpH (HOpMHPOBaHHH




27

3ampoca.

AIMHHHCTpPATHBHAas npoueaAypa no ¢GopMHPOBAHHIO H HANPABJICHHIO
MHOropYHKIHOHANBHLIM LHEHTPOM MeKBEAOMCTBEHHOI0 3aMpoca B OpPraHbl,
NpeAOCTABJSIOLIHE FOCYAaPCTBEHHbBIE YCIYIH, B HHbIE OPraHbl
rocyJapCTBEeHHO BJIACTH, OPraHbl MECTHOTO CAMOYIIPABJICHHS H
OpPraHH3alHH, YIACTBYIOLIHE B NPeJ0CTaBJAEHHH roCyapCTBEHHBIX YCJyT

74. @opMmHpoBaHHME U  HallpaBI€HHE MeEXBEIOMCTBEHHOro 3ampoca
MHOrOQYHKUMOHAIGHBIM IIEHTPOM IpH MpPEJOCTaBJICHHH TOCYyJapCTBEHHON
YCIIyTH B OpraHbl, MpeJOCTaBIIAIOIINE [OCYyJapCTBEHHBIE YCIIYTH, B HHbIE OpraHbl
rocyJapCTBEHHOM BIIaCTH, OpraHbl MECTHOrO CaMOYNpaBJi€HHs W OpraHU3aluHy,
y4acTBYIOIIIHE B IPEAOCTABICHUH IOCYJapCTBEHHBIX YCIIYT, HE OCYLIECTBIIACTCA.

AJIMHHHCTPAaTHBHAS NPOLEAYPa N0 BbiJa4e rpakIaHHHY pe3yJibTaTa
NpeJoCTaB/ICHHS rOCYJapCTBEHHO# YCJIyrH, B TOM YHCJ/e Bbiiaie N0OKYMEHTOB
Ha GyMa)XHOM HOCHTe/le, NOATBEPKIAIOMIHX COAePKAHHE FIeKTPOHHBIX
JAOKYMEHTOB, HANpPaBJeHHbIX B MHOropyHKIHOHAJILHBIA UEHTP MO
pe3ybTaTaM NpeAOCTABIECHHS rOCYAaPCTBEHHOH yCIyrH
TeppuTopHaibHbIMH opranaMu [I®P, a Taxkixe Bblgauya 10KyMEHTOB,
BKJIIOYAS COCTaBJIeHHE HA OyMa’skKHOM HOCHTe/Ie H 3aBepEeHHe BHINHCOK H3
HHGOPMALHOHHOH CHCTEMBI

75. Tlpm ofpalleHdH TpaXJaHWHA 3a  CBEJCHHAMH  pabOTHHK
MHOTO(QYHKIIHOHAJHHOIO LEHTpa HOCPEACTBOM CHCTEMBI MEXBEIOMCTBEHHOTO
3JIEKTPOHHOI0 B3aMMOJEHUCTBUSA (QOpMUpPYET MEXBEIOMCTBEHHBIH 3ampoc ¥ B
peXHMe «OHJIaliH» IoiydyaeT oTBeT. PacreyarsiBaeT MOCTYNHUBLIME CBEACHHA,
CTAaBMT IITAaMIl MHOrO(QYHKUHOHAILHOIO LICHTPA U 1e€YaTh, 3aBepsAeT MOAMHUCHIO C
ee pacmupoBKkoil. BpydaeT CcBefeHHS TIpakJaHMHY (OPEACTABUTEIIO
rpaxJaHHHa).

[Ipy HanMu¥M OCHOBAHMA A OTKa3a B IPEJOCTABIEHHM [OCYAApCTBEHHOH
YCIIyTH, yKa3aHHOTo B IyHKTe 20 HacTosAmero AIMHHUCTPATUBHOIO pPErilaMeHTa,
pabOTHHK MHOTO(QYHKIMOHANBHOTO ILIEHTpa HHQOPMHpYET TIpaXZaHHHAa O
HEBO3MOXHOCTH TNPEJOCTABICHUA TOCYJapCTBEHHOH YCIIYyTH, O3HaKaMJIMBaeT CO
CBEICHUAMH HHIMBHIYaJILHOro (IIepCOHUGUINPOBAHHOIO) YUeTa, HMEIOLIUMHUCA B
pacropsbkeHMd TeppuTopHaibHoro oprana II®P, u coobmaer o BO3MOXKHOCTH
nononHenys (YTOYHEHHS) WHIAMBUAYalbHOTO JHMIEBOrO CYyera TIpaXAaHHHA B
cootBeTcTBHH ¢ DemepanbHBIM 3akoHOM OT 1 ampens 1996 r. Ne 27-®3 «O6
MHIMBUAYQIbHOM (IEpCOHH(HLMPOBAHHOM) Y4YeTe€ B CHCTeME 00A3aTeNbHOro
neHcuoHHoro crpaxosaHus» (Cobpanme 3akoHomartenscTBa  Poccuiickon
®enepanmn, 1996, Ne 14, ct. 1401; 2001, Ne 44, ct. 4149; 2003, Ne 1, cT. 13; 2005,
Ne 19, ct. 1755; 2007, Ne 30, cT. 3754; 2008, Ne 18, ct. 1942; Ne 30, ct. 3616;
2009, Ne 30, ct.3739; Ne 52, cr. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 49,
ct. 6409; Ne 50, ct. 6597; 2011, Ne 29, ct. 4291; Ne 45, ct. 6335, Ne 49, ct. 7037,
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7057, 7061; Ne 50, ct. 6965, 6966; 2013, Ne 14, ct. 1668; Ne 49, cT. 6352; Ne 52,
cT. 6986; 2014, Ne 11, ct. 1098; Ne 26, cT. 3394; Ne 30, c1. 4217; Ne 45, ct. 6155;
Ne 49, cT. 6915; 2016, Ne 1, cT. 5; Ne 18, ct. 2512; Ne 27, ct. 4183; 2017, Ne 1,
ct. 12; 2018, Ne 27, ct. 3947; Ne 31, ct. 4857; Ne 31, ct. 4858; 2019, Ne 14,

cr. 1461).

HHbie pelicTBUA, He0OX0AHMBIE AJIf IPEJOCTABJIEHHS
rocyJapcTBEHHOH yC/IyrH, B TOM YHCJI€ CBA3aHHbIE C NPOBEPKOi
NeCTBHTEILHOCTH YCH/IeHHOH KBaIH(PHUHPOBAHHOH 3/1eKTPOHHOI
NOANKCH rPa’kAaHHHA, HCIO0JIL30BAHHOH NPH 00palleHHH
3a MOJIyYeHHEeM rocyAapcTBEHHOH YCIIYyIH, a TAK)Ke C yCTAHOBJIEHHEM
nepeYHsi CPeACTB YAOCTOBEPHIOLIMX IEHTPOB, KOTOpbIE I0NMYCKAIOTCS
JJiS HCMOJIb30BaHHA B LeJisiX o0ecnieyeHHsl yKa3aHHOi NPOBEPKH

76. Ilpu oOpalleHHHM TrpaKIaHWHA 3a NPENOCTABICHHEM TOCYJapCTBEHHOH
YCIYT'H B MOpSAKe, yKa3aHHOM B IYHKTe 35 AJIMMHHCTPaTHMBHOIO DerjaMeHTa,
3aIIpoC MOAMKCHIBAETCA TPOCTOM 3JIEKTPOHHOM MOJNHCHIO IPaXIaHMHA, KOTOpas
MPOXOAUT MpPOBEPKY MOCPEACTBOM eIWHONH CHCTEMBl HACHTHOHKALMH H

ayTeHTH(QHUKALHH.




[Tpunosxenne 1

K AIMUHHCTPaTHBHOMY PETJIaMEHTY NPENOCTaBICHUS
IencuonnsiM poroM Pocentickoii denepanvu
rOCyZapCTBEHHOM yCcnyru no HHQOpMHPOBAHHIO
rpaxaaH 06 OTHECEHHH K KaTerOpHUH rpaXkaaH
NpeANeHCHOHHOTO BO3pacTa

PexomeHayeMslii oGpasery

CaezneHus 00 OTHECEHHH I'PaXIaHHHA K KaTErOpUH IPaXcIaH IMpeAneHCHOHHOTO
Bo3pacTa'

ITo cocrosnuro Ha
CBeneHUs O rpaXaaHUHE:
Qammwins

Ums

OTt4ecTBO (P HATTHYHHN)
Jlata poxxaeHus

CTanOBOi;I HOMCPp HHOAUBHAYAJBHOI'O JIUIICBOT'O CUCTA.
1.

K KaTerOpHU IpakgaH IPEANeHCHOHHOTO BO3pAacTa B COOTBETCTBHU €O CTaThiaMu 391 u
407 Hanoroporo xoxekca Poccuiickoi (I)e,uepam/nzl2
(mesnaeTcs OTMETKA B COOTBETCTBYIOIIEM KBaJIpaTe):

OTHOCHTCA bt HC OTHOCHTCA

Hara [OCTHDKEHMs BO3pacTa, MAOIIEr0 MpaBO Ha IIEHCHI0O B COOTBETCTBHH C
3aKoHOZAaTenbcTBOM  Poccuiickoif  ®enmepanuu, peiictBoBaBmuM Ha 31.12.2018

CBeaecHUA BBIIAHBI A NPpEAOCTABIICHHS B HaJIOTOBBII opratd

2.

K KaT€TOpHH I'paKJaH IIPEANICHCHOHHOTO BO3pacTa B COOTBCTCTBHH.

(yxaszvieaemca Hyscnoe: co cmamveti 34.2 3axona Poccuiickoti ®edepayuu om 19 anpens 1991 zo0a
Mo 1032-1 «O 3auamocmu nacenenus 8 Poccutickoii Dedepayuuy’; co cmamveii 185.1 Tpydosozo kodexca

Poccuiickoii Dedepayuu’)
(memaercs OTMETKA B COOTBETCTBYIOIIEM KBaJpaTe):

OTHOCHUTCs :I HC OTHOCHTCA
CBeneHNA BbLAAHE] IS IIPEIOCTABIICHUA:

(YKa3vi8aemca HYJHCHOE: UCROSHUmeIbHbII opean 2ocyoapcmeennoli enacmu cybvexma Poccuiickoti
Dedepayuu 8 obracmu coOeticmeus 3aHAmMocmuy HaceaeHus, pabomooamenio)

! B cOOTBETCTBHM ¢ MyHKTOM 4 nocraHoBichua [Ipaenenus [TOP ot 29 okrs6ps 2018 r. Ne 464n «O6 yteepwaenuu Ilopaaxa
ohOpMIIEHHS INEKTPOHHOTO JOKYMEHTA, COACSPIKAILETo CBEACHNS 00 OTHECEHHH MPAKIAHMHA K KaTErOPHUY FPaXAaH IPEANCHCHOHHOTO
BO3pacTan.

z CoGpanue 3axoHoarenscTsa Poccuiickoli ®exepaumu, 2000, Ne 32, cr. 3340; 2004, Ne 49, cr. 4840; 2007, Ne 31, cr. 4013; 2009,
Ne 48, ct. 5733; 2010, Ne 31, ctr. 4198; 2011, Ne 1, ct. 7; 2014, Ne 40, ct. 5315; Ne 45, ct. 6157; Ne 48, ct1. 6660; 2016, Ne 1, cT. 16;
Ne 49, c1. 6844; 2017, Ne 40, cr. 5753; Ne 49, ct. 7307; 2018, Ne 1, cr. 20; Ne 32, c1. 5127; Ne 45, ct. 6833.

3 CoGpanmue 3akonoarenscrea Poccutickoii ®enepaunu, 2002, Ne 1, cr. 3; 2018, Ne 41, cr. 6193.

* Benomocty Cwesna Hapommslx nenyratos PCOCP u Bepxosmoro Copera PCOCP, 1991, Ne18, cr. 565; Cobpanue
3aKkoHo#aTeNbeTBa Pocceniickoii Meneparmy, 2018, Ne 41, cr. 6190.




HHudopmalus npesocTaBieHa Ha OCHOBAHHH CBEAEHUH, HMEIOIIMXCA B PaCIIOPSHKEHUH
Ilencuonnoro ¢onna Poccuiickoit denepaunu, B TOM YMCIE CBEICHMH HHIMBHIYaIbHOTO

(nepcoHU(HLIUPOBAHHOTO) y4ETA.

PykoBoaurens (3aMECTHTEIND
PYKOBOJMTENS) TEPPUTOPUAIBHOIO OpraHa
[Tencuonnoro ¢onaa Poccuiickoit
Oenepanyu

(OonxcHocmy) (noonuce) (unuyuanvt, pamunus)




[Mpunoxenue 2

K AZIMHHHCTPaTHBHOMY PerjiaMeHTy IpeJOCTaBICHH
IMencnonnem ponoM Poccuiickoit denepariuu
roCyZapCTBEHHOH yCIIyTH N0 HHGOPMHPOBaHHUIO
rpaxaal o6 OTHECEHHH K KaTerOpPUH IpaxKiaH
NpeANEeHCHOHHOTO BO3pacTa

®opma

3anpoc rpaxaaHuHa
0 MPEXOCTABJ/IEHHH CBelleHHii 00 OTHECEHHH K KATErOpMH IpaskiaH
NpeaNeHCHOHHOTO BO3pacTa’

[Ipoury mpeacTaBUTh CBeACHHS 00 OTHECCHMH K KAaTerOpMHM TIpaXIaH NpeleHCHOHHOIo
BO3pAacTa

Caegenus o 3aCTPaXOBAHHOM JIHLIE:

damunus

M

OtuecTBO (MPH HAIUYHH)
Hara poxaenus (I MM.ITIT)
CrpaxoBoit Homep (CHHJIC) - -

CaecHHA HEOOXOMMUMEI IS IPEIOCTARICHHUS B (HYKHOE OTMETHTB)

denepaibHyO HAOTOBYIO ClyXO0y;

OpraHsl rOCyJapcTBEHHOM BiacTH cyb6nexToB Poccuiickoit @eaepauuu B
obJacT cofeicTBHS 3aHATOCTH HaCEIICHHA,

L[]

paboronaTento.

Ilpomry  HampaBuUTh  CBeficHHA 00  OTHECEHMM K  KaTeropuu  rpaxiaH
MpeNeHCHOHHOTO BO3pacTa Ha azipec 3JIEKTPOHHOM HOYTHI:

(azmpec 3/1eKTPOHHOM ITOYTHI FpaX(iaHUHA)

Jata 3anoiHeHus IToanuck rpaxaaHuHa
(ero mpeacTaBUTEN)

« » roaa

' Yacre 12 crarsm 10 QexepambHoro 3akoHa ot 3 oktabps 2018 r. Ne 350-03 «O BHECCHHM HMIMEHEHMH B OTAENBHbIC
3aKOHOJATENbHEE akTh Poccuiickoit ®Penepauyyu mo BorpocaM HasHaueHHd M BbINNATh NeHchid» (CoOpaHue 3aKOHONATENLCTBA
Poccutickoii ®enepauny, 2018, Ne 41, ct. 6190).




