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O6 yrBep:knennn nokasareseii, XapaKTepH3yOUHX 061Ae KPUTEPHH
OlleHKH Ka4YecTBa YCJIOBHH OCylLiecTBIeHHS 00pa3oBaTe bHOI
ACATCIBHOCTH OPraHU3alHAMH, OCYIIECTB/ISIOIMIHMH 00pa30BaTEe/ILHYIO
AeSITe/ILHOCTD N0 00pa3oBaTeIbHBIM HPOrpaMMaM BbiCIIEro 00pasoBanus

B coorsercTBUH ¢ 4YacThto 5 cratbum 95.2 (denepanbHOro 3aKoHA
or 29 pekabps 2012 r. Ne 273-®@3 «O6 o6GpasoBaHuud B Poccuiickoii
®enepanun» (Cobparue 3akoHOmaTensctBa Poccuiickoit Menepanmu, 2012,
Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), HOIITYHKTOM
4.2.71 nynkra 4.2 Honoxce;mx 0 MuHucTepcTBE HAYKH M BhICUIErO
obpaszosanns Poccuiickolt MDexmepauuu, = YTBEpKASHHOTO MOCTAHOBIICHHEM
IIpaBurenscrsa Poccuiickoit ®enepamuu ot 15 uronst 2018 r. Ne 682 (Cobpanue
3aKoHomaTenscTBa Poccuiickoit ®enepanun, 2018, Ne 26, ct. 3851), a Takxe
¢ yyerom EnmHoro nopsiaka pacuera mokasareinei, xapax*repmyromnxv obmue
KPUTEPHH OLEHKH KauecTBa yCIOBHH OKa3aHMA YCIYT OpraHU3aLMaMHe B cdepe
KylbTypbl, OXpaHol 300pOBbA, OOpa3OBaHHs, COLMATLHOTO OOGCIYKHBaHHUSI
M GellepalibHBIMH  YUPEXASHMSIMHM  MEAMKO-COLMANBHOM  BKCHEPTH3HL
YTBEPXKACHHOTO NpuKa3oM MuUHUCTEpCTBA TPYJa M COLMAIBHON 3aliThl
Poccuiickodt ®enepammu ot 31 mas 2018 r. Ne 344m (3aperictpupoBaH
Munucrepctsom jocturuu Poccuiickoit ®enepamun 11 okTs6pz 2018 r.,

perucTpanoHHbli Ne 52409), npukas3bsiBalo:
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YTBepIWTh TpHIaraeMble [OKa3aTeily, XapaKTepusylomme obmme
KDUTEPUM OLEHKH KauecTBa YCJIOBHH OCYLIECTBICHHA 00pa3oBaTeabHON
OEATENBHOCTH  OPraHH3allMAMH, OCYIIECTBISIIOLIMMH  0OOpa3oBaTElbHYIO

IEATeNILHOCTD 110 06pa3oBaTe/ibHBIM IporpaMMaM BBICIIEr0 00pa3oBaHHuS.

MuHuCTp M.M. Kortrokos




IIpunoxenue

YTBEPX/IEHbBI
IIpHKa3oM MUHHCTEPCTBA HAyKU
H BEICIIEr0 00pa3oBaHus
Poccuiickoit ®enepauuu

ot « » Afl A S 2019 . Ne 301

[Toxa3zaTenu,

XapakTepu3yrlIre 00IIHe KPUTEPHH OLIEHKH KauecTBa YCIOBUI
OCYILECTBJIEHUSI 06pa30BaTEILHOM JIEATENHBHOCTH OpPraHUu3allsaIMH,
OCYIIECTBIAIOIIAMH 00pa30BaTeNbHYIO ESTEIbHOCTh
1o 00pa3oBaTelIbHBIM MTPOTrpaMMaM BBICILIEr0 0Opa30OBaHUS

1. Ilokazarenu, XxapakTepu3yrolre o0LIMii KpUTepHid
«OTKPBITOCTH M JOCTYMHOCTH HHPOpMAMK 06 OpraHu3aIusix,
OCYLIECTBIAIOUINX 00pa30BaTENbHYIO AeATEIBHOCTD»

Ne

IToxazaTrean
n/n

CooTtBeTcTBHe HHPOPMALIHK O JIEATEIBHOCTH OpPraHM3alUy, OCYIIECTBIAIOMEH
0o0pazoBaTeNbHYI0 [EATEIBHOCTh NHO 00pa3oBaTENbHBIM IPOrpaMMaM  BBICILIETO
oOpaszoBanus (majgee — OpraHm3anys), pa3MEIICHHOH Ha OOMENOCTYIHBIX
HHPOPMAIIMOHHBIX pecypcax, ee cojepxaHuio H Topsaaky (popme) pasMemieHus,
1.1. | ycTaHOBJIEHHBIM 3aKOHOJATEJIbHBIMH W WHBIMH HOPMATHUBHBIMHM IIDABOBBIMH aKTaMH
Poccuiickoit (De,uepaunnl:

- Ha THQOPMAIIMOHHBIX CTeHJaX B IOMEIICHUH OpraHu3aLumy,

- Ha o(uUIMaTBEHOM caiiTe opraHu3anud B HHGOPMALMOHHO-TEIEKOMMYHHKAITHOHHOR
cetu «MuTeprer» (nanee — caiit)

Hanwumie Ha caifte opranu3aiuu “HGOPMALMA O JACTAaHIHOHHBIX cllocobax oOpaTHOH
CBSI3HM M B3aUMO/ICHCTBHSA C MOMyYaTeNIIMH YCIYT U UX (YHKIIMOHHPOBAHUH:

- CBEICHHUII O KOHTaKTHBIX TejleOoHaX,

- cBesteHMi 00 apecax 3MEKTPOHHOMH TIOYTHI,

- CBEIEHHI 00 3JIEKTPOHHBIX cepBUcax (popMa Uit moJayun MEKTPOHHOTO 0OpaleHHs
1.2. | (xamoOpl, NpEANIOKEHUS), IONY4YEHHE KOHCYNbTallMH II0 OKa3bIBAEMBIM YCIIyTraM
H MHBIX);

- paszena «Yacto 3agaBaeMble BOIIPOCHI»;

- TEXHHYCCKOH BO3MOMXHOCTH BBIPAKECHHS NMONydYaTeIAMH YCIIyT MHEHHS O Ka4eCTBE
YCIIOBHI OKa3aHHWs YCIyT OpraHu3auueil (HaIuuue aHKeTHl JUIS OIpoca rpaxaaH WM
THIEPCCHUIKY Ha HEE)

! Yacts 2 crathu 21 u crares 29 ®eepanbHOro 3akoHa oT 29 nekabps 2012 r. Ne 273-®3 «O6 obpasoBaHun
B Poccuiickoit ®@epepauuu» (Cobpanue 3akoHonarenbctTBa Poccuiickoit ®enepaunn, 2012, Ne 53, cr. 7598;
2015, Ne 27, cr. 3989), Ilpasmna pasMmeuleHUs Ha OQUUHATEHOM calite oOpa3oBaTenbHONH OpraHM3alAH
B HH(OPMALHOHHO-TEJIEKOMMYHHKAUHOHHON  cetu  «MHTepHeT» M OOHOBJICHHA  HMHOOpMAaLMH
06 o0pazoBarebHOl OpraHu3ailiy, YTBepKAeHHbIe MocTaHOBRIeHNeM ITpaBurenncTBa Poccuiickoii @enepaiiuu
ot 10 moys 2013 1. Ne 582 (Cobpanue 3akoHozatenscta Poccuiickoit Peaepauyn, 2013, Ne 29, cr. 3964; 2015,
Ne 43, c1. 5979; 2017, Ne 21, c1. 3025, Ne 33, ct. 5202; 2018, Ne 50, ct. 7755; 2019, Ne 13, ct. 1406).




Ne

n/n

TToxka3zaTtean

1.3.

Jlonss mony4artenaeit  yCmyr, YAOBJICTBOPEHHBIX OTKPBITOCTBIO, IONHOTOH H
JOCTYMHOCTBIO HMH(pOpPMAalMH O JIEATEIBHOCTH OpraHM3allMH, pasMEIICHHOH Ha
MHGOPMAMOHHBIX CTEHAAX B MOMEIIEHHH OpraHH3aluy, Ha caite (B % oT o0mero
YHCJIa ONPOIICHHBIX MOIyYarenei yciyr)

2. Iloka3arenu, xapakTepH3yIoLIxe OOLMIA KPHTEPHH
«KoM¢popTHOCTB ycloBHH, B KOTOPBIX OCYIIECTBIIECTCS
o0pa3oBaTenbHas 1eATENBHOCTE»

Ne
n/n

TlokazaTemm

2.1.

OGecmeuenne B OpraHA3andi KOMPOPTHBIX YCIOBUH NPEIOCTABICHHS YCIYT:

- Hamuue  kompopTHOH  30HBI  OTABIXa  (OXHAaHHA),  00OpyJNOBaHHOH
COOTBETCTBYIOMIEH Mebenbio,

- HATMYHE U IOHATHOCTH HABUTAIIUH BHYTPH OpraHH3allui;

- HAIMYHE U JOCTYITHOCTH MUTHEBOH BOIBI;

- HAJIMYHE U IOCTYITHOCTh CAHATAPHO-THTHEHNYECKAX IOMEIICHHIA,

- CAaHUTapHOE COCTOSTHHE ITOMEIIECHHH OpraHu3alliH;

- TpaHCHOPTHas JOCTYIMHOCTH (BO3MOXHOCTH JOE€Xarb 1O OpraHH3alM{d Ha
OOIIIECTBEHHOM TPAHCIIOPTE, HAJTMYUE NApKOBKH)

2.2.

Jlons monydareneil yciyr, yAOBIETBOPEHHBIX KOMGOPTHOCTBIO IPEIOCTaBICHHUS
YCIIyT opranu3anueii (B % ot ofLIero 4rciia ONpoIleHHBIX IoJIydaTesei yciyr)

3. IToka3arenu, XapakTepu3ylolue OOIIHil KPUTEPHI
«JoCTYnHOCTB yCiyr Uil HHBAJIMIOBY

Ne
n/n

IToxka3zatean

3.1.

OGopymoBaHHe I[OMEMICHA OpraHu3allii M TPHIIETAOLICH K HEH TEpPUTOPHU C
Y4ETOM JOCTYIHOCTH JJIs1 HHBATUIOB:

- 060pyI0BaHHE BXOAHBIX IPYIII MAHIycaMH (IOABEMHBIMH ILIATYOPMaMH);

- HAJIAYHUE BHUIEICHHBIX CTOSHOK I aBTOTPAHCHOPTHBIX CPEICTB MHBAIHIOB;

- HAJIMYKE aJaNTHPOBAHHBIX JIA(PTOB, MOpYYHell, paCITUPEHHBIX JABEPHBIX IIPOEMOB;

- HAJIMYHE CMEHHBIX KPECEI-KOJIACOK;

- HAIM4HE CHEHHaIbHO OOOpYIOBAHHBIX CAHHTAPHO-THTHEHHYECKHX IOMEIICHHM
B OpraHu3aiuu

3.2

O6ecneueHrie B OpraHU3alMH YCIOBUH IOCTYIHOCTH, ITO3BOJIAIONIMX HHBAJIMIaM
[OJIy4aTh 00pa3oBaTe/IbHEIEC YCIIyTH HapaBHE C IPYTHMH, BKIOYast:

- IyGnMpoBaHMe I HMHBAIHAOB MO CIyXy W 3PSHHIO 3BYKOBOH M 3pHTENbHOM
HHpOpMaLUK;

- IyOGIMpoBaHME HAJNMCEH, 3HAKOB M MHOM TEKCTOBOM H rpaduueckoil mHpopManny
3HaKaMH, BBITIOJIHEHHBIMH pellbe(hHO-TOUSUHBIM IIpudToM bpaiins;

- BO3MOXKHOCTh HPEIOCTABIEHAS HMHBAIAAAM IO CIyXy (CIyXy H 3PEHHIO) YCIyT
cypronepeBoaYrKa (TH(I0Cy pHOIIEPEBOAIHKA);

- HAJIMYMe ATbTEPHATUBHON BepCHH caliTa OpraHH3aliHy I HHBAIKUIOB II0 3pEHHIO;

- IOMOIIb, OKa3bBacMasd pabOTHMKAMH OPraHH3aluM, HPOLICAIIHMH HEOOXOaUMOe
oOydenre (MHCTPYKTHPOBAaHHE) MO COIPOBOXICHHUIO HHBAIHMJOB B MOMEMICHHAX
OpraHuM3alii¥l ¥ Ha IpUeraoued TeppuTOpHH;




Ne
n/a

Hokazarenn

- HAJIMYHE BO3MOKHOCTH IPEIOCTABICHHS 00pa3oBaTENbHEIX YCIYT B AHCTAHIIMOHHOM
pEXKHME HIIH HA IOMY

3.3.

Hoist monyyarenei yciayr, yaoBIETBOPEHHBIX JOCTYINHOCTHIO YCIYT IS HHBATHIOB

(B % ot o61mero yrcna ONUPOILICHHBIX HOMydaTeliel YCIIyT — HHBAIHIOB)

4. IloxazaTenu, XapaKTepHu3yIouue OOIwui KpuTepHii
«J1obpoXKeTaTeNPHOCTD, BEXKIMBOCTE PAGOTHHKOBY

Ne

Toxkazatenn

4.1.

Hons nosyuareneit yciyr, ynoBIETBOPEHHBIX A00POKENATENBHOCTHIO, BEXUIHBOCTHIO
paGOTHHKOB opraHusauuy, obecneunBarommx HEPBUYHBIH KOHTAaKT
¥ uHGOPMHpOBAHHE MONYYaTeNss YCIYTH IPH HEMOCPEACTBEHHOM OOpalleHHH B
OpraHu3anuio (pabOTHAKK NPHEMHOM KOMHCCHH, CEKpeTaprara, y4eOHOM YacTd H mp.)

(B % ot ob1mero umcIta ONpPOHICHHBIX OTyYaTele yCuyr)

4.2.

Hons nomyyaresneit yciyr, yAOBIETBOPEHHBIX H00POKENATENBHOCTHIO, BEXIIHBOCTHIO
paboOTHHKOB OpraHM3alyM, OOECIEYHBAIOWIAX HEMOCPEACTBEHHOE OKA3aHHE YCIyrH
TpH OOpamIcHUK B OpraHH3aImio (B % OT 0OIIero 9uciia ONpOIIEHHBIX MONyYaTesei
yemyr)

4.3.

Hons nomyyartesieil yciyr, yIOBICTBOPEHHEIX HOOPOKENATENHHOCTHIO, BEXIIUBOCTEIO
paGOTHMKOB ~ OpraHM3alliM  [PH  HCIONB30BAHHH  JHCTAHIMOHHBIX  (OpM

_B3auMOoAeHCTBH (B % OT 00mIero YHCiIa ONPOIISHHBIX NoJNydarTeiel yeuyr)

5. [Toxasaten, xapakTepH3YIOILHe 00U KpHTEPHI
«Y IOBIIETBOPEHHOCTD YCJIOBHAMH BEJCHHS
06pa3oBaTenbHON NEATENEHOCTH OpraHu3aLuii»

Ne

IMoxa3zarenn

5.1

Hons nmoidydarenmeit ycnyr, KOTOpble TOTOBEI PEKOMEHJOBATh OPTaHH3AIHUIO
POACTBEHHMKAaM M 3HAKOMBIM (MOIJIM OBl €€ pPEKOMEHIOOBaTh, €ciu Obl Obuia
BO3MOXHOCTb BeIOOpa oprammsamun) (B % oOT oOINero 4ucia OMpPOIIEHHBIX
nojyyarenen yciyr)

5.2.

Ol MOJIydaTesied yciyr, YAOBICTBOPEHHBIX OpPraHH3AIHOHHEIME  YCJIOBHIMH
¥4 yCIyr, YA M
HpeAoCcTaBleHHs yCIyr (B % oT o0liero ynciia ONpOINEeHHBIX MoJIyyarTenei ycnyr)

5.3.

Honst momydarened yciyr, yIOBIETBOPEHHBIX B LEJIOM YC/IOBHSMH OKA3aHHsS YCIyr

| B opraHusanuy (B % 0T 0OIIEro Yiclia ONPOINEHHBIX HOMyYaTeNlell yeuyr)




