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006 yTBep:KIeHHN NOKa3aTeJiel, XapaKTepH3yIOIHX o01ne KPHTEPHH
- OLIEHKH Ka4eCTBa YCJI0BHi ocyllecTB/IeHHS 00pa30BaTeILHOM |
AeSITeJIbHOCTH OPraHHu3alNusMH, OCYILECTBJISIIOLIHMH 00pa30BaTeILHYIO
AeSITeJILHOCTD 10 AONOJHUTEILHBIM NPodecCHOHATBHBLIM IPOrpaMMam

B coorBerctBHM ¢ 4acThi0o S5 craThH 95.2 ®DenepalbHOro 3aKOHA
or 29 nekabps 2012 r. Ne 273-®3 «O6 obpasosanuu B Poccuiickoit
- Denepariyiny (Co6paHﬁe 3akoHonarenbcTBa Poccuiickoit ®enepanyu, 2012,
Ne 53, c1. 7598; 2014, Ne 30, c1. 4257; 2017, Ne 50, ct. 7563), MOAIYHKTOM
4.2.72 nynkra 4.2 llonoxenus o MHUHHCTEpPCTBE HAyKM UM BBICIIETO
obpazoBanust Poccuiickoii ®enepanuu, yTBEPKAEHHOIO l'IOCTaHOBJI'eHI/IeM'
INpasuTenscrea Poccuiickoii @eneparmu ot 15 urons 2018 r. Ne 682 (Cobpanne
3akonogarenbcrsa Poccuiickoit ®enepannu, 2018, Ne 26, cr. 3851), a Taxxke
¢ yaeroM EnmHoro mopsiaka pacuera rmokasaTesiedl, XapaKTepH3YIOIIHX OOIIHe
KPHUTEPHHU OLIEHKH Ka4eCTBa YCIOBHH OKa3aHHUA YCIyT OpraHm3allisMU B cepe
KyJbTYPBl, OXDaHBEl 3HOPOBbS, OOpPA30BaHH], COLMAIBHOIO OOCIYKHBaHMSA
U GenepaNbHBIMH  VUPSKIOEHWIMH  MEOUKO-COLMANBHOH  SKCIIEPTH3HI,
yTBEPKJIEHHOTO MpPHKa3oM MMUHUCTEPCTBa TpyJda M COLMAJIBHOM 3allUTHI
Poccuiickoit ®enmepaniuu ot 31 mas 2018 r. Ne 344n (3aperucTpHpoBaH
MunrcrepctsoM toctrumu Poccuiickoit ®@epepamm 11 oktabpa 2018 r.,

peructpaumoHHbd Ne 52409), npuKa3bIBao:




YIBEDAHTH 110 COMIACOBAaHMIO C MUHNCTEPCTBOM IPOCBEILEHUS
Poccuiickoii Oeaepaliui puiiaracMele oKa3aTelid, XapaKTEpU3YIOIHe O0LIre
KPHUTEpUU OLICHKM KayecTBa YCIOBHH OCYHIECTBIIEHHS 0Opa3oBaTeNIbHOM
HNEATEPHOCTH  OpraHU3alUsMK,  OCYLIECTBISIIONIAUMU  00pa3oBaTENbHYIO

JeATeIBHOCTD 110 AOTIOMHUTEIbHBIM HpO(I)eCCI/IOHaJIBHI:IM nporpamMMam.

MunucTp M.M. KotiokoB




IIpunoxenue

YTBEPX/IEHbBI
npuKa3oM MuHHCTEpCTBA HAYKH
¥ BEICIIIET0 00pa30BaHUS
Poccwuiickoit ®enepanuu

oT «/_i»g//z 2019 1. Ne 5//&

Ilokazarenn,

XapaKTepu3yIolIye o0IHe KPUTEPHH OLIEHKH KauyecTBa yCIOBHMH
OCYLIECTBJICHHS 00pa30BaTENbHOM J€ATENEHOCTA OPraHU3alUIMH,
OCYIIECTBIISIOIIMMH 00pa30BaTeNbHYIO AEATENBHOCTD
I10 JIOTIOJTHUTEIBHBIM ITPO(eCCHOHATBHBIM IPOrpaMMaM

1. IMoxa3zaTenu, XapakTepu3yromye o0l KpUuTepui
«OTKPBITOCTE B JOCTYIMHOCTh HH(GOpManuy 00 opraHu3alusx,
OCYILECTBIIAIOIIMNX 00pa30BaTeIbHYyIO ACATEIbHOCTE

Ne

Iloka3aTenn
n/n

CootBeTcTBHE HMHGPOPMAIIMM O JEATENHHOCTH OPraHM3alyH, OCYIIECTBIISIOIEH
00pa3oBaTeNbHYI0  JAEATENHHOCTh O  JIOMONHHTENBHBIM  NPOQECCHOHANLHBIM
nporpaMMaM  (Zajiee — OpraHW3alus), pa3sMCIICHHOH Ha  OOLIENOCTYIHBIX
nHPOPMAIMOHHBIX pECypcax, ee COJCPXKaHMI M HopAaKy (dopme) pasMemieHwus,
1.1. | yCTaHOBIIEHHBIM 3aKOHONATENHHBIMH M WHBIMH HOPMATHBHBIMH TPaBOBHIMH aKTaMH
Poccutickoit (I)ez[epaunnlz

- Ha "HPOPMAITHOHHBIX CTEHaX B NOMEIIECHUH OpPraHM3alliH,

- Ha oHIMANBHOM CaiiTe OpraHu3aliii B WH(OPMALHOHHO-TEIEKOMMYHHKAIIHOHHON
cetn «MIHTEpHETY (Hajnee — CaiT)

Hanuuue Ha caiiTe opraHu3allid HHPOPMAIMH O ANCTAHIMOHHBIX criocobax o6paTHOM
CBSI3H M B3aUMOJEHCTBHA C MTOMYYaTeIAMHU YCIYT U UX QYHKIIMOHUPOBAHUH:

- CBe/ICHHI O KOHTAKTHBIX TeledoHax,

- cBeZleHHit 00 aapecax 3MEKTPOHHOM IOYTHI,

- CBeZIcHHH 00 3JIEKTPOHHBIX cepBrcax (popma Uid moJa4u dIEKTPOHHOTO OGpalleHHs
1.2. | (xano0bl, NpeNIOXeHHd), MOJydeHHEe KOHCYJIBTAllHU II0 OKa3bIBa€MBIM YyCIIyram
H HHBIX);

- pasnena «HacTo 3ajaBaeMbIe BOIIPOCHI»;

- TEXHHYECKOM BO3MOXKHOCTH BBIPKCHUS NOIYYaTeNsIMH YCIYT MHEHHS O KaucCTBE
YCJIOBHHM OKa3aHWs YCIIyT opraHu3anyeil (HaIMYMe aHKEThI JUIA OIpOCa pakiaH WIx
THIIEPCCHUIKY Ha Hee)

! Yacts 2 crateu 21 u crates 29 PeaepanbHOro 3aKkona ot 29 aekabps 2012 r. Ne 273-®3 «O6 obpasosannu
B Poccaiickoii ®eaepanun» (Cobpanue 3akoHonatenscTBa Poccuiickolt ®enepanuu, 2012, Ne 53, ct. 7598;
2015, Ne 27, cr. 3989), Ilpaswia pasMeleHus Ha OQUIMATBPHOM caiiTe 00pa3oBaTebHON OpraHH3alkH
B MH(OPMAILHOHHO-TEICKOMMYHMKAUHOHHON  cetd  «MHTepHeT» H  OGHOBNEHMA  HHGOpMALMH
06 06pa3oBaTeNbHON OpraHH3aAlMK, YTBEPKIAeHHEIE ocTaHoBIeHneM IIpaBurenscrsa Poccuiickoi Oenepaunn
ot 10 mross 2013 r. Ne 582 (CoGpanue 3akonosaTenscta Poceuiickoii ®enepatiy, 2013, Ne 29, c1. 3964; 2015,

Ne 43, ¢1. 5979; 2017, Ne 21, c1. 3025, Ne 33, cr. 5202; 2018, Ne 50, ct. 7755; 2019, Ne 13, ct. 1406).




Ne

IToxa3atenn

1.3.

Homs  monyuareneid  yciayr, YIOOBIETBOPEHHBIX  OTKPHITOCTBIO,  IIOJNIHOTOH
H JIOCTYITHOCTBbIO HH(OpMAHH O JAeATEeJbHOCTH OpraHW3allv{, pa3MELECHHOH
Ha HHQOPMALMOHHBIX CTEHIaX B MOMEIICHUH OpraHU3alny, Ha caiite (B % oT ob1ero
YHCyia ONPOIICHHBIX MOTyJaTeieii yeayr) '

2. Iloka3zarenu, XxapakTepusylole oOInui KpUTepui
«KoMGpopTHOCTP yc0BHiA, B KOTOPBIX OCYILECTBIACTCS
obpa3oBaresbHast AeATENbHOCTE?

Ne

Iloka3zaTean

2.1.

OGecneyeHne B OpraHu3alid KOM(POPTHBIX YCIOBHI IPeAOCTaBICHHS YCIIYT:

- Hanmuuue ~ KOMQOpTHOM  30HBI  oTAbIXa  (OXHAaHus),  00OpyAOBaHHOM
COOTBETCTBYIOLIEH MeOeNblo;

- HAJIMYKME U MOHATHOCTH HABUTAIIMH BHYTPH OpraHH3alliH,

- HAJTMYHE U TOCTYITHOCTh MUTHEBOM BOJBL;

- HAJINYAE | JOCTYIIHOCTh CAHHTApPHO-TUTHEHNYECKUX IIOMELICHHIA;

- CAaHHTapHOE COCTOSHHE MIOMENICHHUIT OpraHU3aniHy;

- TpaHCHOPTHas MOCTYMHOCTh (BO3MOXXHOCTB JO€XaTb IO OpraHd3allii Ha
OOIMIECTBEHHOM TPAHCIIOPTE, HAIWYHE NMAPKOBKH)

2.2.

Hona monyuareneit yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO NPENOCTABICHHA
ycIIyr opraHu3anueii (B % oT 00Iero uuciia ONpomeHHbIX NolydaTee yciyr)

3. Iloka3arenu, xapaKkTepu3yoliye OOIKii KPUTEPUH
«JlocTymmHOCTB YCIIYT AJIi HHBAJIUIOB»

Ne

IToxaszaTean

3.1

OGopynoBanue IMOMEIICHHH OpraHM3allid W TNpHIETalomell K HeW TEPPUTOpHM C
YYETOM JOCTYIIHOCTH 11 HHBIUOB:

- 060pyA0BaHHKEe BXOQHBIX TPy MaHIycaMu (0{bEMHBIMHE ILIaThOpMaMH);

- HAJINYHE BHIICJICHHBIX CTOSHOK UL aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB,;

- HAJINYHE afalTHPOBAHHBIX TH()TOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB;

- HAJINYHE CMEHHBIX Kpecena-KONAcoK;

- HAIMYME CHENHAIBHO OOOPYIOBAaHHBIX CAHHTAPHO-THTHEHHYECKHX IOMEIIECHHH
B OpraHM3aIiuu

3.2.

ObecrieyeHne B OpraHu3alldd YCJIOBHN JOCTYMHOCTH, ITO3BOJISIONIMX HHBAJIXAAM
motyqarh oGpa3oBaTenbHbIE YCIYTH HapaBHE C APYTHMMH, BKITIOYAs:

- IyOn¥poBaHHe Ui MHBAIAAOB IO CIyXy HM 3PEHHMIO 3BYKOBOH M 3PHTEIBHOMH
WHpOpMaLIHH;

- IyO6nMpoBaHKe HAINUCEH, 3HAKOB M MHOM TEKCTOBOH M rpaduyeckoii HHGOpMaNuu
3HAKaMH, BBIHIOTHEHHBIMH penbedHo-ToueuHbM mpudToM bpaiins;

- BO3MOXHOCTh MpEJOCTABICHHA HMHBAIHIAM MO CIyXy (CIOyXy H 3pEHHIO) YCIYyT
cypaomnepeBoaunka (TH(I0CYpAONEPEBOAYHKA);

- HAIMYHE aTbTEPHATHBHOMN BEPCUH caiiTa OpraHM3allly JJisi HHBATH/IOB 110 3PCHHIO;

- IoMoINb, OKa3biBaeMas PaGOTHHKAMH OpTaHH3allH{, MPOLICAUIMMH HEOOXOIHUMOE
o0ydyeHHe (MHCTPYKTHPOBAaHHE) IO COIPOBOXICHHIO HHBAIHAOB B IMOMEIICHUAX
OpTraHu3aIiy U Ha NPWICTaroNIeH TEPPUTOPHH,




n/n

Iloxa3zatrenn

- HaJIM4Y#Me BO3MOKHOCTH MPEJOCTABICHAA 00pa30BaTeNbHBIX YCAYT B JHCTAHIHOHHOM
peXUMe HIIH Ha IOMY

3.3.

Jlons monmygareneit ycuyr, y,IIOBJIeTBOpeHHBIX I[OCTYI'IHOCTLIO ycnyr TUIS MHBATHIOB
(B % ot ob1ero uncia ONpOINSHHEBIX NOMy4aTeNiel YCJIyT — MHBATHIOB)

4. Tloxasareny, XapakTepusyrone obmuii Kpurepuit
«JlobporxenaTenbHOCTh, BEXKIMBOCTD PAOOTHHKOBY

Ne
n/n

Hokazarenn

4.1.

Jlons moJyvartenei ycIyr, YIOBIETBOPEHHBIX JNOOpPOXKeNaTeTsHOCTHIO, BEKIUBOCTEHIO
paboOTHAKOB OpraHH3anyy, o0eceYHBaromuX HEePBAYHBIA KOHTAKT
u uHpOpMEpOBAHME MOJMyYaTeNsd YCAYr'M NpU HEHOCPeACTBEHHOM OOpalll¢HHH B
opranu3anuio (pabOTHUKY NPUEMHON KOMECCHH, CEKpeTapuara, yueOHOH YacTH U 11p.)

(B % ot ob1riero umcia ONpOIIEHHBIX NONydaTesiel yCiyT)

4.2.

Hong nomyuareneft ycnyr, yIOBIETBOPEHHBIX IOOPOKENATEIHHOCTHIO, BC)KJII/IBOCTBIO
pabOTHUKOB Opragus3anuu, oOeCTeUMBAIONHMX HEMOCPEACTBEHHOE OKa3aHue YCHyrH
1pH oOpaieHun B opranu3anuio (B % oT ofImero 4ucia ONpONICHHBX HOMydarenei

| yemyr)

4.3.

Jlons nonydarenei ycnyr y,lIOBJIeTBOpeHHBIX no6po>1<enarenmocnm BETHBOCTHIO
pabOTHMKOB  OpraHM3allHK  IPH  HCIOJB30BAaHHHM  JUCTAHIHOHHBIX  (opm

‘B3auMoAeHcTBHS (B % OoT 00i1ero yncia onpoIeHHBIX [ToyyaTeNiel yeuyr)

5. Iloka3aresnu, XxapakTepusyrolue oOmuil KpuTepHii
«Y IOBIETBOPEHHOCTH YCIIOBHSIMU BEICHHS
00pa30oBaTeNbHOM AESATEILHOCTH OpraHH3aLMiD)

Ne
n/n

Iloxkazarein

5.1.

Jons momydarenedf yCIyr, KOTOpbIE TOTOBH pPEKOMEHJIOBATh OPraHM3aLHIo
PONCTBEHHHKAM ¥ 3HAaKOMBIM (MODVIM OBl €e peKOMEHIOBaTh, eciaM Obl Oblna
BO3MOXHOCTh BBIOOpa opraHmsanun) (B % or o0mero umncna OIPOIIEHHBIX

| mosTydaTenent ycenyr)

5.2.

OISl TONydaTeNici  ycC JOBETBOPEHHEX O rarmsannonnbmu CTOBASME
yeyr, . P y
HpeNOCTaBIeHHS YCIYT (B % OT 06Imero uuciia OpONMIEHHBIX IOJIyYaTenel yciayr)

5.3.

Jlons momydaTenelt yciIyr, yIOBIETBOPCHHBIX B IIEJIOM YCIOBHSIMH OKA3aHUS YCIYyr
B opranm3amnui (B % oT 00mero urcia ONpONIeHHBIX HONyJaTenel ycayr)




