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OG6 yTBepIeHHH AAMHHHUCTPATHBHONO PErjiaMeHTa
110 NPeOCTABACHHIO OPraHAMH rocyapcTBeHHOH BJIACTH cy0ObeKToB
Poccniickoii @efepanuu rocyiapcTBeHHO yCJayrH B c(epe nepeJaHHBIX
noanomounii Poccuiickoii ®@eepallvi M0 HA3HAMCHHIO exeMeCAYHOH BBIIJIATHI
B CBSI3H ¢ poxaeHHeM (YCHIHOBJICHHEM) NIEPBOTo peGenka

B coorBerctBUH ¢ PenepalbHBIM 3aKOHOM OT 27 mong 2010 r. Ne 210-®3
«O6 opraEM3alMH NPEJOCTAaBICHHA TOCYAAPCTBEHHBIX M MYHHIHNAIBHBIX yCIyr>
(Cobpanue 3aKOHOIATENIHCTBA Poccuiickoii ®enepanun, 2010, Ne 31, cr. 4179; 2011,
Ne 15, ct. 2038; Ne 27, cr. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49,
c1. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, cr. 1651; Ne 27, cT. 3477, 3480; Ne 30,
cT. 4084; Ne 51, ct. 6679; Ne 52, c1. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30,
cT. 4264; Ne 49, ct. 6928; 2015, Ne 1, ct. 67, 72; Ne 10, ct. 1393; Ne 29, ct. 4342,
4376; 2016, Ne 7, ct. 916; Ne 27, ct. 4293, 4294; 2017, Ne 1, ct. 12; Ne 31, ct. 4785;
Ne 50, cr. 7555; 2018, Ne 1, ct. 63; Ne 9, ct. 1283; Ne 17, ct. 2427; Ne 18, cr. 2557,
Ne 24, ct. 3413; Ne 27, ct. 3954; Ne 30, cT. 4539; Ne 31, cr. 4858) U MOCTaHOBIICHHEM
TpaBuTenscTBa Poccuiicko#t denepanuy OT 16 Mast 2011 r. Ne 373 «O pa3pabotke U
YTBEP)KICHUH aIMHUHHCTPATHBHBIX PErNAMEHTOB OCYIIECTBICHUA rocyJapCTBEHHOIO
KOHTpONs (Hamsopa) W aIMHHMCTPAaTHBHBIX  PETJIAaMEHTOB  IIPCAOCTABICHHA
rocyaapcTBeHHbIX yciyr» (CobpaHue 3aKOHONATENBCTBA Poccuiickoit ®enepanuu,
2011, Ne 22, c1. 3169; Ne 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, c1. 4903; Ne 50,
c1. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506; 2017, Ne 44, cT. 6523; 2018, Ne 6,
ct. 880; Ne 25, cT. 3696; Ne 36, ct. 5623; Ne 46, cT. 7050)mpuKa3bBalo:

VTBepAMTH TIpHIaraeMblii AIMHHUCTPATHBHbIA PErNaMeHT 110 IPEIOCTABICHHIO
opraHaMHd  TOCyJapCTBEHHOHW  BJAacTH cyonextoB  Poccuiickoi ~ Penepanuu
rOCyZapCTBEHHOM YCIyTH B cepe NepeaaHHbIX nonHoMmounii Poccuiickoii @enepanuu
[0 HA3HAYEHHIO €KEeMECSYHOHM BBIIUIATHI B CBA3H C POXACHHCM (YCBIHOBIICHHEM)
IepBOro pedeHKa.

Munuctp M.A. Tonune




YTBEPXJEH
puKa3zoM MuHucTepcTBa Tpyaa
M COIIMAJILHOM 3al{UTHI
Poccuiickoit Penepanuun

OTiMM P19 Ne 45K

AMHHHCTPATHBHBIH pPerjiaMeHT M0 NPeJ0CTABJCHUIO OPraHAMH
rocyaapcTBeHHOM BJacTH cy0bekToB Poccuiickoii Menepannu rocyaapcTBeHHOM
YCJIyru B cdepe nepeaaHubix nojsHnomounii Poccniickoit @egepanuu no
Ha3HAYEHHIO eXKeMecsIYHOH BhIIJIATHI B CBSA3H € POXKAeHUEM (YCHIHOBJIEHHEM)
nepsoro peéenka

I. OGuiue nosoXeHHs
IIpenmMer peryaupoBaHus

1. Hacrosimuii ~AIMUHHCTpaTUBHBI  perfaMeHT OHpedeNiieT CpPOKH H
[IOCIIEOBAaTEIbHOCTh  aJIMHUHHCTPATUBHBEIX MpPOLEAYP U JACHCTBUH  OpraHoB
rocygapcTBeHHOH BiactH cybwrektoB Poccuiickoit ®enepanuu  (manee —
YIOJTHOMOYEHHBI OpraH) Mo IpeIoCTaBICHHIO TOCYJapCTBEHHON YCIYTH B cdepe
nepefaHHbIX noHoMouuit Poccmiickoit denepauyu 1o Ha3HAYCHHIO €XKEMECSIUHOM
BBIIUIATBI B CBA3M C poxJeHueM (yCHIHOBIEHHEM) mepBoro peOeHka (zanee
COOTBETCTBEHHO — €XeMecCfi4YHas BhIIUIaTa, rOCYJapCTBEHHas YCIlyra), HOPsSIOK
B3aUMOJCHCTBUS MEKAY CTPYKTYPHBIMH TOApAa3JeleHUAMU YIIOJIHOMOYEHHBIX
OpraHoOB, MX JOJDKHOCTHBIMM JIMIIAMH, & TakXKe B3aMMOJEWCTBHS YIOIHOMOYEHHBIX
OpPraHoB C 3asBUTEISIMH Ha IpeJOCTaBleHHe TOCYIapCTBEHHOH ycuyrnm (maiee —
3asBUTENIN), OpraHaMH rocynapcTBeHHON BiactH Poccuiickoii ®enepaluM IpH
IIPEeIOCTaBICHUH FOCYJApCTBEHHOH YCIYTH.

Kpyr 3asBurenei

2. 3agBuTENnsIMH SBIAIOTCA TrpaxpaHe Poccuiickolt ®@expepanyy, IOCTOSHHO
IIpOKUBAIOIIME Ha TeppUTOpUH Poccuiickoit Penepaniviv, U UX IPEACTABUTEIIH.
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TpeboBanus k nopsaxky “HGOPMHUPOBAHHUS O MPEAOCTABICHHH
rOCyAapCTBEHHOH YCIIyI'!

3. Madopmanus 0 npemocTaBleHHH roCyJapCTBEHHOM YCIIyTH IPENOoCTaBIseTCs
JOJDKHOCTHBIMHM JIMIIAMHU YIIOJIHOMOYEHHOTO OpraHa 1o TejieoHy, Ha THIHOM IpUeMe,
a TaKKe pasMellaeTcs Ha OQUUHMATBHBIX caiiTaX YNOJHOMOYEHHBIX OPraHOB B
MHGOPMALIMOHHO-TETIEKOMMYHUKAMOHHOM ceTn «HTepHeT» (ajnee COOTBETCTBEHHO
— cetb «MHTepHET», caliT yNONHOMOYEHHBIX OpPraHoB), B (elepanbHOMH
rOCyAapCTBEHHON MH(OpMaIMOHHOH cucTteMe «EQuHbIM MOpTai rocyAapCTBEHHBIX H
MyHUITMNANEHEIX ycuyr (QyHkuumit)» (manee — Epusbni mopran), Ha mnopranax
TOCYJJapCTBEHHBIX M MYHMIMIANBHBIX YCIyr cyObekToB Poccuiickoit ®Demepanuu
(namee - moprai yciyr), a Takke Ha HHOOPMALMOHHBIX CTeHIaX, 0GOPYIOBaHHEIX B
HOMEIIEHHUAX YIIOJHOMOYEHHBIX OPraHOB, [IpeAHAa3HAYEHHBIX U1 pHUeMa rPpaXKaaH.

4. VMudopmamus o MecTax HaXOXIECHHS YIIOJIHOMOYEHHBIX OpPIraHOB,
OCYILECTBIIAIOMMX IPENOCTABICHUE rOCYIapCTBEHHOM YCIIYTH, UX MOJIHBIX MOYTOBBIX
azipecax, CIIpaBOYHBIX TeJepoHaX U afpecax OQHUIHATBHBIX CAalTOB, a TaKkxke o rpaduke
HX paboThl pasMeliaeTcs Ha oUIHaIbHOM caiite MUHHCTEPCTBA TPYAa U COLMAIBHOM
3amuTel Poccuiickoit @enepanuu B cetn « MHTEpHET» MO aapecy: www.rosmintrud.ru
(nanee — odunManeHB caT MUHHCTEpCTBa Tpylda M COMUAIBHOM 3aIlUTHI
Poccuiickoiit ®enepanyn), caifte ynoJHOMO4YEHHOTO opraHa, Ha EquHoM nopraie u Ha
IIOpTaJe yCIyT.

5. HudopmupoBanue rpaxiaH O NpeIOCTaBICHHH IOCYJapCTBEHHOHW YCIyTH
TIPOU3BOAMUTCS MMyTEM: '

a) mnyb6nukanuy WHQOPMAIMOHHBIX MaTEepHANIOB B CPEJCTBaX MAacCOBOM
HHOOpMaLUK, H3AaHuA HHQPOPMALMOHHBIX Opowmrop, OyKJIeToB, WHOM IeYaTHOM
IIPOAYKIIHH;

0) pa3sMemeHnsl MaTepHaloB Ha WH(OPMAIIMOHHBIX CTEHIAX, 00OPYIOBAaHHBIX B
IIOMEIIEHHUAX YIIOJHOMOYEHHBIX OPraHoOB, IpeIHa3HaYeHHbIX IS ITpHeMa IPaXIaH;

B) pa3MellleHuss Opommop, OYKIeTOB M JpPyrux Ie4aTHBIX MaTepHalloB B
IOMELIECHUAX YIIOJIHOMOYEHHEBIX OPraHoOB, [IpeJHA3HAYCHHBIX Ul IIpHeMa IpakiaH, B
TIOMEILIEHUAX MHOTOGYHKIIMOHATIBHBIX IIEHTPOB IPEIOCTABICHUS rOCYJapCTBEHHBIX U
MYHUIMNAIBHBIX yCIOyr (Zajee - MHOrOoQyHKIHMOHANBHBIN IEHTP), a TaKke B
IIOMEIIEHHUAX HHBIX OpPraHOB M OpraHu3audid (Hampumep, B IOMEILECHHAX
TEPPUTOpUANBHBIX opraHoB IleHcwonHoro ¢oHnma Pocculickoit ®enepanuy,
YUPEXKIACHUN MEIUKO-COLUATIBHON OKCIEPTU3Bl, OpraHu3aluii, OCYLIECCTBISAIOIINX
JOCTaBKy TII€HCHii, apXWBOB) IO COIJIACOBAHHMIO C YKa3aHHBIMM OpraHaMH H
OpraHU3aLHsIMHU. '

6. Ha wuHopMalUMOHHBIX CTeHOax, OOOPYIOBaHHBIX B  IOMEIIEHMAX
YIOJIHOMOYCHHBIX OPraHOB, MpeAHA3HAYEHHBIX U1 IpHeMa Ipax[IaH, B CPEICTBax
MaccoBoii HMHQopMamMd ¥ B NEYATHBIX M3JAHUAX pa3MEINaloTCs Cleayromas
UHGOpPMAITUA ¥ TOKYMEHTHI:

a) O MeCTe HaxOXJEHUS YIOJNHOMOYEHHBIX OpPraHOB, OCYMIECTBIAIOMUX
NPEAOCTABJIICEHUE TOCYNApCTBEHHOH YycCiIyrd (HOJHBIE IIOYTOBBIE ajpeca, aapeca
3JIEKTPOHHON IIOYTHI, CIIPABOYHbIE HOMEpA TelIe()OHOB YIIOJTHOMOYEHHEBIX OPraHOB, B
TOM dYHCJIe HOMepa Tene(oHOB - aBTOMHGOPMATOpOB (MPH HX HAIMYMHU), Ipaduku
paboThI);
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6) BBIIEpXXKH W3 3aKOHOJATENBHBIX M HMHBIX HOPMATHBHBIX IMPABOBBIX AKTOB
Poccuiickoii Denepanuu, pEryIHUPYIOIIUX BOIIPOCHI [IpEAOCTABIIEHUS
rocyIapCTBEHHOH YCIIyTH;

B) TEKCT HACTOAIIEro AJMUHHCTPAaTUBHOIO periiaMeHTa (IojHas BepcHs - Ha
caiiTe YIMOJHOMOYEHHOIO OpraHa, BBIACPXKH - Ha WHPOPMALMOHHBIX CTEHAAX,
060pyOBaHHBIX B MOMEILIEHHUSX YMOJHOMOYEHHEIX OPraHOB, MpeAHA3HAUYEHHBIX IS
IIpHEMa IpaXkAaH, CPeJICTBAX MacCOBON MH(POPMAIMH U B NIEYATHBIX U3AAHUAX);

I) TmepedeHb KaTeropuii TpaxaaH, KOTOPHIM MOXET OBITh IpenocTaBlieHa
rocyJJapCTBEHHAs YCIIyTa,

1)) CBEJICHUS O TTOPSJIKE MPEAOCTABICHUS TOCYIapCTBEHHOU YCITYTH;

€) 0Opa3iibl 3aII0THEHHUS 3asBIICHHH O MPEOCTABIEHHH rOCYIapCTBEHHOM YCIIyTH;

%) rpaduk pHeMa rpaxKaaH JODKHOCTHRIMHU JIMIIAMH YIIOJTHOMOYEHHOTO OpraHa;

3) CBeZIeHUs O Mopsake o0kanoBaHusA AeUCTBHH WK Oe3[eWCTBIS TODKHOCTHBIX
JIHLL, IIPEIOCTABIISIIONIUX TOCYAAPCTBEHHYIO YCIIYTY;

1) NepeYyeHb MHOro(QyHKIMOHAIBHBIX LEHTPOB, B KOTOPBIX IIPEJOCTaBIIAETCS
rocydapCTBEeHHasl yclyra, ajpeca WX MECTOHAXOXIEHHs, HOMepa TeleOHOB HU
TEPPUTOPHHU 00CITy)KUBaHHS MHOTO(QYHKIIMOHAIBHBIX HEHTPOB.

7. WHdopmupoBaHHE TpakAaH O NPEAOCTABICHUU T'OCYJApCTBEHHOH YCIyIH
IIPOM3BOAUTCS NOJDKHOCTHBIM JIMLIOM YIOJHOMOYEHHOIO OpraHa, OTBETCTBEHHBIM 32
UHQOPMHpOBaHHE IO BOMPOCaM NPEAOCTABIEHUS T'OCYJAapCTBEHHOH YCIyTd, NpH
HETOCPEACTBEHHOM O0pallleH!H rpaXKIaHWHA B YIIOTHOMOYEHHBIH OpraH, TOCpeICTBOM
TeNe()OHHOH CBS3W, MOCPEACTBOM OTBETOB Ha NMHCHMEHHBIE OOpallleHUs IpaxiaH,
IyTeM pa3MelieHus nHpopMaluy Ha THPOPMAITMOHHBIX CTEHaX, 000pyI0BaHHBIX NPU
BXOJIe B TOMEIIEHHUs YIOJNHOMOYEHHBIX OPraHOB, a TaKXKe NyTeM IIyOnuKanuu
uHpopMalMM B CpeACTBaxX MaccoBOM HMHGOpMAalMH W H3JaHMA H pa3sMEIICHH
WHGOPMAIMOHHBIX MaTepHaJioB (OpoIiop, OYKIIETOB).

8. NndbopMupoBaHue rpaxaH o MpeIoCTaBIeHHH TOCYAAPCTBEHHOH YCIyTH IIpU
JTUYHOM OOpalleHNH OCYIIECTBISAETCS B COOTBETCTBUU C YCTAHOBJICHHBIM PEXHMMOM
paboThl YIOTHOMOYEHHBIX OPraHOB, MHOTO(YHKIIMOHAJIBHOTO LIEHTPA.

9. HUndopmanus o mnopsake MNpeAOCTaBICHUA TIOCYJapCTBEHHOH YCIyIH
pasMeniaetcs Ha EquHoM moprane, Ha moprane yciyr, Ha caiiTe yIOJHOMOYEHHOTO
oprasa.

10. Ha ExqunowM mopTasie, mopTaje yciyr pasMeIialoTcs clieayromas nHpopManus
¥ IOKyMEHTBHI:

a) UCUEPIBIBAIOIIUI NIepevueHb JOKYMEHTOB, HEOOXOAMMBIX Ul IIPeIOCTaBICHIS
rOCyJJapCTBEHHON YCIIyTH, TpeOoBaHUSA K OPOPMIIEHUIO YKa3aHHBIX JOKYMEHTOB, a
TaKXKe TepedyeHb JOKYMEHTOB, KOTOpbI€ 3asBUTENIb BIpaBe IPEICTaBUTh IIO
cOOCTBEHHOM HHUIIMATHUBE,

0) KpyT 3asiBUTEIIEH;

B) CPOK IIpeIOCTaBlIeHUs TOCYJapCTBEHHOU yCIyTH;

I) pe3ynbTaThl TNPENOCTaBICHHS T[OCYAAPCTBEHHOM  YCIYTH, IIOPANOK
IIPEJOCTABIICHUS  JOKyMCHTa, SBIAIONIErocs  pe3ylibTaToM  IIPENOCTaBIECHUS
roCyJapCTBEHHOH! YCIIyIH;

1) UCUEpIBIBAIONINNA [TepeueHb OCHOBAHUI A IIPHUOCTAHOBIECHHUA WIIM OTKa3a B
IpeJOCTaBIICHUU TOCYJapCTBEHHOM YCIIyTH;
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€) CBEIEHHS O MpaBe 3asBUTENd Ha AocyneOHoe (BHecyheGHOe) oOxaoBaHHE
AeiictBuii (OGe3melcTBUS) U pellleHWi, NPHUHATHIX (OCYLIECTBISIEMBIX) B XOJe
IPeAOCTABIIEHUS TOCYJapCTBEHHOH YCIyTH;

%) GopMbl 3asBieHuit (yBemoMmieHHH, COOOMmEHHH), HCIONbB3yeEMBIE TIPH
IpeIOCTaBIIEHNH rOCYJapCTBEHHOM yCIIyTH;

3) Heped4eHb MHOTOQYHKIMOHAIBHBIX ILEHTPOB, B KOTOPBIX IPeNOCTaBIAETCS
TOCYAapCTBEHHAass YCIyra, ajgpeca HMX MECTOHAXOXJAEHHs, HoMepa Telle()OHOB H
TEPPUTOPUU 0OCITy>KHBaHUS MHOT'O(YHKLIHOHAJIBHBIX LIEHTPOB.

11. Moctyn x wuHQOpMAIMHM O TPEJOCTABICHHH T[OCYJAapPCTBEHHOM YCIyTH
OCyIIeCTBIIseTCS 63 BBITIOJTHEHHS 3asBUTENIEM KaKUX-THOO0 TpeOOBaHUH, B TOM YHCIIe
6e3 HCIONB30BaHUS MPOTPaMMHOTO OOECHeueHHs, YCTaHOBKa KOTOpOrO Ha
TEXHUYECKUE CPEACTBa 3asBHUTeNA TpeOyeT 3aKIIOYCHHS JHLIEH3UOHHOIO WM MHOTO
COrJIaIlIeHHUs C npaBooOasaTeneM POrpaMMHOTO obecnedeHus,
IpeayCMaTPUBAIONIEr0 B3MMAaHUE IUIAThI, PETUCTPAIMIO MTH aBTOPU3ALIUIO 3asiBUTENA
WY NpeoCTaBlIeHHe UM NIePCOHAIIBHBIX JaHHBIX.

12. Ilpu obpareHun 3assBUTENS JTUYHO HIH O Tele(oHy JOKHOCTHBIMH JTMLIAMHU
YIOJIHOMOYEHHBIX OpraHoB B COOTBETCTBMM C TOCTYIIMBIIMM oOpamieHuem
NpedoCTaBiIfeTcs HHPOpPMAlHUsig O MecTe HaXOXXHCHHUA YIOJIHOMOYEHHBIX OpPraHOB
(noutoBble anpeca, rpadUKH pabOThI, CIpPaBOYHbie TellehOHBI); O TOpPsIKE
IIPEAOCTABIIEHUS TOCYAaPCTBEHHON YCIYTH, O ClIoco6ax U CpoKax MoJa4M 3asBICHUM;
O KaTeropusx TIpax[aH, KOTOPbIM MNpEeAOCTaBIseTCs TOCYJapCTBEHHas YCiyra, o
HOpMaTHBHBIX NPaBOBbIX akTax Poccuiickoit ®@enepaiiv, peryivpyrolUX BOIPOCHI
TpeOCTABIEHUS TOCYIapCTBEHHOM YCIYTH; O MepeYHe TOKYMEHTOB, HEOOXOIUMBIX
JUISL paCCMOTPEHUS 3asBJICHUS O MPEIOCTABJICHNH rOCyAapCTBEHHOM YCIyTH, O CPOKax
IpHUeMa U PETUCTPALIUH 3aABJICHHUS; O XO€ NPEAOCTaBIEHUA rOCy JapCTBEHHOM YCIIYTH;
0 MecCTe pa3MelleHUs Ha CaiiTe yITOJIHOMOYEHHOTO OpraHa HH(opMaIyH o BoIpocam
IpeJOCTaBICHUS FOCyJapCTBEHHOHN yCIyTH; O MOpAAKe 00XaloBaHUs ACHCTBHU MM
Oe3nelicTBUA JOJDKHOCTHBIX JIML[ YTIOJIHOMOYEHHBIX OpIaHOB, IPEJOCTAaBILIIOLHUX
rOCYJJapCTBEHHYIO yCIYTy.

13. MadopMmartius o npeqocTaBIeHHAHN FOCyIapCTBEHHOM yCIyTrH MPeIOCTaBIsAeTCs
OecILaTHO.

I1. CranmapT npeocTaBlieHHs TOCYAapCTBEHHOHN yCIyry
HanmMeHnoBaHMe rocy1apCTBEHHOH yCIyTH

14. HanmeHoOBaHMe roCyAapCTBEHHOM YCIIyTH - TOCYJapCTBEHHAs yCIyTa B cdepe
nepeqaHHbIX MoJIHOMouHit Poccuiickoit @enepanuy no Ha3HAYEHHUIO €XEMECTIHOM
BBITUIATHI B CBSI3M C pOXIeHHEM (YCBIHOBIICHHUEM ) TIEPBOTO peOCHKA.

HaunmeHoBaHMe oprasa, NpeJ0OCTaBIAIOLIETr0 IroCy 1apCTBEHHYIO YCIIYyTy

15. TIlpenocraBnenue rocy1apCTBEHHOM YCIIyTH OCYILECTBIISIETCS

YIMOJHOMOYEHHBIM OpPraHOM II0 MECTY JKHMTEIbCTBA WM MECTy (aKTHYECKOTo

poXKUBaHUA (IpeObIBaHMS ) 3asIBUTEIICH.
16. 3anpemaeTca TpeGoBaTh OT 3asBUTENel OCYIIECTBICHHE ACHCTBUH, B TOM
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YHUCIIC COFHaCOBaHHﬁ, H606XOI[I/IMI>IX IJi TIOJTYHYEHHs I‘OCYIlapCTBeHHOﬁ YCIYIru H
CBJA3aHHBIX C o6pameHHeM B HHBIC FOCYJAPCTBCHHBIC OpraHbl U OpraHu3alluu.

Ornucanue pesynbraTa NpeIOCTaBIEHUS I'OCYAapCTBEHHON yCIyTH

17. Pe3ynpraToM npeaoCTaBISHHUS FOCYJAPCTBEHHOM YCITYTH SABIAETCA:

a) NIPUHATHE peIlleHns 0 HA3HAYEHHH €XXeMECSYHOM BHIILIATHI, B CIydae HAIUIUsI
IpaBa Ha €XXeMECIYHYIO BBIILIATY;

6) npuHATHE pelleHHs 00 OTKa3e B yIOBJIETBOPEHHH 3asABJICHUS O Ha3HAUEHUU
eXXeMeCAYHOM BBILIATH (fajlee — 3ajdBIIEHHE) B clydae OTCYTCTBHSA IIpaBa Ha
€XXeMEeCAYHYIO BBITLIATY.

PesynpTaT mpenocTaBiieHHs TOCYAQPCTBEHHOW YCIYTH IO BhIOOpY 3asBUTENS
MOXeT OBITh NMpeAcTaBiIeH B PopMe JOKYMEHTAa Ha OYMa)XHOM HOCHTENE, a TaKKe B
(opMe BIEKTPOHHOTO NOKYMEHTA, IMOAMHUCAHHOTO YIIOJHOMOYEHHBIM JOKHOCTHBIM
JIALIOM YIOJTHOMOYEHHOI'0 oprasa Cc HCIIOJIb30BaHHEM YCHJIEHHOM
KBATU(HUIUPOBAHHON 3JIEKTPOHHOM MOMAMHUCH, B COOTBETCTBHH C JIEHCTBYIOIIHUM
3aKOHOJaTeNbCTBOM Poccuiickoil denepannu.

Cpoxk npenocTaBleHHs I'OCYJapCTBEHHON YCIYTH

18. 3asBneHHe TOUICKUT PACCMOTPEHHMIO YMOJHOMOYEHHHIM OPraHOM B
MECSIYHBII CPOK C JaThl ero npueMa (perucTparyn).

Brimnara 3asBHTEISIM eXeMeCTIHOH BBITLIATHI OCYILIECTBISETCS
yIIOJTHOMOYEHHBIM OPraHOM 4Yepe3 KpeIUTHbIE OpraHHu3alliy, yKa3aHHbIC 3aABUTEIISIMU
B 3ajBJICHHM, He INo3qHee 26 umcna Mecslla, CIEAYIOIIEro 3a MeCileM IpHeMa
(perucTpanumn) 3asBICHHAS.

HopMmatuBHBIE [IpaBOBEIE aKThl, PErYIHPYIOMIKE
NPEIOCTaBICHUE TOCYJaPCTBEHHOM yCIIyTH

19. Uapopmanisi o0 HOPMATHUBHBIX TMPABOBBIX  AaKTaX, PeEryJUPYIOMUX
IpefOCTaBICHHE TOCYNapCTBEHHOM YCIyrd, pasMemaercss Ha OQUIMAIBHOM CaiTe
MuHucTepcTBa TpyAa W COUMaNBHOW 3amuThl Poccuiickoil ®enepauuu, caure
YIIOJTHOMOUYEHHBIX OpraHoB, Ha EquHOM mopraine u Ha opTtajie yCiyr.

HcuepnpiBaronminii nnepevyeHb JOKYMEHTOB,
HEOOXOTUMBIX B COOTBETCTBUM ¢ HOPMATUBHBIMH IIPaBOBBIMU aKTaMH
JUISL IPEIOCTaBIEHUS IOCYIapCTBEHHOH YCIYTH U YCIIyT, KOTOPEBIE
SBJIAIOTCS] HEOOXOJUMBIMH U 0053aTeNbHBIMH JUIsl IPENOCTABICHHUS
roCyIapCTBEHHOH YCIIyTH, ITOJJISXKAIUX NPEACTaBICHUIO
3asiBUTENIEM, CIIOCOOEI UX MOJIyYeHHs 3asiBUTENIEM, B TOM YHCJIIE
B 2JIEKTPOHHOH (opMe, MOPSIOK UX IIPEICTABICHMS

20. IIpu obpameHun 3asBUTENS 32 TOJNyUYeHUEM TIOCYJapCTBEHHOM YCIYyTH B
YTIOJIHOMOYEHHBII OpraH WK MHOTO(QYHKIUOHATBHBIM HEHTP MPEeACTaBIISIOTCA:
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a) 3ajgBleHHE, 3allOIHEHHOE B COOTBETCTBMM ¢ myHKToM 6 Ilopsigka
OCYIIECTBICHUSI €KEMECSYHBIX BBIIUIAT B CBI3H C POXICHHEM (YCHIHOBIECHHEM)
nepBoro pedbenka u (Win) BToporo pebeHka 1 oOpanieHus 3a Ha3HA9CHUEM yKa3aHHBIX
BBIILIAT, YTBEPXKJAECHHOTO NpHKazoM MuHHCTEpPCTBA TPyda U COLMAIBHOM 3allUTHI
Poccuiickoii ®enpepauyu ot 29 pekabps 2017 r. Ne 889n (3apermctpupoBaH
MunuctepctsoM toctuiud  Poccmiickort ®epepaumm 11 suBaps 2018 r,
peructpaioHHbId Ne 49592) (manee — npuka3z MunucreperBa ot 29 aexabps 2017 r.
Ne 889m);

0) JOKYMEHTBI, yIOCTOBEPSIOLIHE JTUIHOCTD.

3asiBJICHUE 3allONIHAETCS Ha rocyJapcTBeHHOM si3bike Poccumiickoit ®enepauun
(pycckoM f3bIKe) U TOATIUCHIBAETCS TUYHO 3asiBUTENEM (€r0 IpeICTaBUTEIIEM).

K 3asgBneHuio, mnomaHHOMYy IIpeICTaBUTENIEeM 3asBUTEN, IPEACTABIAIOTCA
JOKYMEHTBI, yIOCTOBEPSIONIME MOJHOMOYHS TpPEACTABUTENS, a TaKXe HOKyMEHTHI,
YAOCTOBEPSIOIIME €ro JHWYHOCTh. B cilydae ecny NOTHOMOYMS IIPEACTaBHTENA
OCHOBaHbI Ha  HOTApHAJIbHO  YAOCTOBEPEHHOM  JOBEPEHHOCTH, JOKYMEHT,
YAOCTOBEPSIOIIMI JTUYHOCTD 3asiBUTENIA, HE IPEACTABIIAETCS.

OnHOBpeMEHHO ¢ 3asBJICHHEM 3a9BUTENb TAKKE MPEACTABIIAET 3asBICHUE JIUL], B
OTHOIIEHHH KOTOPBIX HEOOXOOMMO IIpeACTaBIeHUE NOKYMEHTOB (CBEIEHUIl), WIN UX
3aKOHHBIX TIIPEACTaBHTENEH O corjlacui Ha oO0pal0oTKy IEpCOHAIBHBIX JaHHBIX
yKa3aHHBIX JIUII.

21. K 3asgBneHuo, KpoMe JOKYMEHTOB, yKa3aHHbIX B NMyHKTe 20 HacTOAILIEro
AZIMIHHCTPaTUBHOTI'O peryiaMeHTa, JOJDKHEI ObITH PHIOKEHB! JOKYMEHTHI (CBEAEHM ),
yKa3aHHBIE B MOAIYHKTaX «B» M «I» MyHKTa 1, MOAMYHKTAaX «a» MU «I» IyHKTa 5 H
IIyHKTe 7 TiepedHs JOKyMEHTOB (CBeNeHMi), HEoOXOMUMBIX J[Jsi Ha3HauYeHHs
€)XEMECSYHBIX BBIIUIAT B CBA3H C pOXIeHHEM (YCHIHOBIICHHEM) II€pPBOro U (MJIM)
BTOPOTo pebeHKa, YTBEpKIEHHOro IpuKa3oM Munucrepctsa ot 29 nexabps 2017 r.
Ne 8891 (manee — nepeueHsb JOKYMEHTOB (CBEICHUIA).

HcuepnbiBaroimiuii nepeyeHb JOKyMEHTOB,
HEO0O0XOIUMBIX B COOTBETCTBUU C HOPMaTUBHBIMHU [IPaBOBBIMHU
aKTaMU JUIs [IPEeJOCTaBIEHNUs rOCyJapCTBEHHOH yCITyrd, KOTOPBIE

HaXOJATCS B paCNOPSHKEHUH FOCYAapCTBEHHBIX OPraHOB, OPraHOB
MECTHOI'0 CaMOYIIPaBJIEHUS M UHbIX OPraHOB, y4aCTBYIOLIUX

B IIPEIOCTABJIEHUH TOCYAAPCTBEHHBIX WU MyHHUIUIIAJIBHBIX YCIYT,
¥ KOTOpBIE 3asBUTEJIb BIIPaBe NPEICTaBUTh, a TAK)KE CIIOCOOBI

WX TIOY4EHHS 3aBUTENIAMH, B TOM YHCJIE B JIIEKTPOHHON opme, MOPSAIOK HX
MpeJICTaBICHUs

22. JlokyMeHTaMH, HEOOXOOUMBIMA B COOTBETCTBUM C HOpPMaTHBHBIMH
MIPaBOBBIMH aKTaMU Ui IIPENOCTaBIEHWS TOCYAApPCTBEHHOM YCIYrd, KOTOpbIE
HaxoJATCd B PpAaCMOPSHKEHUM TOCYAapCTBEHHBIX OpPraHoB, OPraHoB MECTHOTO
CaMOyIIpaBji€eHUsi M HMHBIX OpraHoB, YYacTBYIOIIMX B  IIPEAOCTaBJIICHUH
rOCYJAapPCTBEHHBIX M MYHMIMIAIBHBIX YCIYT, SBISIOTCS HOKYMEHTHI (CBEACHHS),
yKa3aHHEBIE B IOAITYHKTaX «a» U «O» myHkTa 1, myHKkTax 2, 4, MOAIYHKTAX «B», «I» -
«K» IyHKTa 5 U MyHKTe 6 nepevHs JOKYMEHTOB (CBEICHHH).
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23. 3asBHUTENb BIpPaBe MPEACTABUTH JOKYMEHTEI, IPEAYCMOTPEHHEIE MyHKTOM 22
HACTOAIIEro AJMHMHHCTPAaTMBHOTO perjlaMeHTa, B YIOJHOMOYEHHBIH OpraH Iio
cOOCTBEHHOM UHULIMATHBE.

24. B cnydae HenpeAcTaBICHUS 3asdBHUTENEM JIOKYMEHTOB (KOMHi JOKYMEHTOB,
CBEICHMH) O MeCTe XXHUTeNbCTBa (TpeObIBaHUA) WM (PAaKTHYECKOTO TMPOKHUBAHMA,
HEOOXOIMMBIX JUIS BBIHECEHUS PELICHHS O HA3HAYEHHWH TOCYAAPCTBEHHBIX MOCOOWUH
rpakaaHaM, YNOJHOMOYEHHBIH OpraH CaMOCTOSITENbHO 3allpalliiBaeT HX B
TOCYAApCTBEHHBIX OpraHax, OpraHaXx MECTHOTO CaMOYIPaBJICHHs M HHBIX OpraHax,
YYaCTBYIOIIUX B IIPENOCTaBIE€HHH I'OCYAAPCTBEHHBIX WJIM MYHUIUIANBHBIX YCIYT, B
pacnopsHDKEHUH KOTOPBIX UMEIOTCS YKa3aHHbBIE IOKYMEHTBI.

3amper TpeboBaTh OT 3asBUTENS MPEICTABICHUA JOKYMEHTOB H HHpOpMaIHU
HIIH OCYILECTBIICHHS JEHCTBHM IIpH NPEJOCTABIICHUHN IOCYIapCTBEHHOH yCIIyTH

25. 3ampeinaeTcs TpeOOBATh OT 3asIBUTEINS
a) MpeICTaBlIeHUS JOKyMEHTOB W WH(OpMAlMH HIH OCYIIECTBICHHS NEHCTBHIA,

NPEJCTaBICHUE WM OCYIUIECTBICHHE KOTOPBIX HE IIPENyCMOTPEHO HOPMAaTUBHBIMH
IPAaBOBEIMH aKTaMH, PETYIMPYIOIIMMH OTHOMNICHMS, BO3HHKAIOIKME B CBA3H C
[IPEOCTaBIIEHUEM I'OCYIapCTBEHHOM yCITyTH;

6) mpencraBneHHs MOKYMEHTOB M WH(OPMAIMH, KOTOPHIE B COOTBETCTBUH C
HOPMaTHBHBIMM IIpaBOBHIMM akTaMH Poccuiickoit ®enepanuu, HOPMAaTUBHBIMU
IIpaBOBBIMH aKTaMu cyOBekToB Poccmiickoii ®emepanu ¥ MYyHHIMITAIBHBIMH
IIPABOBBIMH aKTaMU HaxOJATCHd B PacHOPSHKCHHH TOCYHApCTBEHHBIX OpPraHoB,
IIPEIOCTABIISIOIIMUX TOCYIapCTBEHHYIO YCIYTy, HHBIX T'OCYJapCTBEHHBIX OpPraHOB,
OpPraHOB MECTHOTO CaMOyNpaBiieHHs U (WIH) IOABEIOMCTBEHHBIX I'OCYAapCTBEHHBIM
OpraHaM M OpraHaM MECTHOTO CaMOYyIpaBJICHHS OpraHH3aldid, y4YacTBYIOIIUX B
IIPEIOCTABIICHUU TOCYNApCTBEHHBIX W MYHHLMNAIBHBIX YCIYT, 3a MCKIIOUYEHHEM
JIOKYMEHTOB, YKa3aHHBIX B 4acTH 6 crateu 7 DejepaibHOro 3aKoHa OT 27 HIONA
2010 r. Ne210-®3 «OO6 opraHu3anydy TPENOCTABIEHHS TOCYIAapCTBEHHBIX H
MyHHIUnaneHBIX yciryr» (CoOpaHue 3akoHonatenbcTBa Poccuiickoilt ®enepanud,
2010, Ne 31, ct. 4179; 2011, Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 49, ct. 7061; 2012,
Ne 31, ct. 4322; 2013, Ne 27, ct. 3477; Ne 52, c1. 6952; 2014, Ne 26, ct. 3366; 2015,
Ne 10, ct. 1393; 2016, No 27, ct. 4293, 4294; 2017, Ne 50, ct. 7555; 2018, Ne 1, cT. 63;
Ne 17, c1. 2427; Ne 30, ct. 4539);

B) IMpPEACTaBICHHUS HOOKyMEHTOB H WHpOpDMAamUM, OTCYTCTBHE W (HIIH)
HEIOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAIMCH MPH MEPBOHAYAIBHOM OTKa3e B IpHEMeE
HEOOXOOUMBIX OKYMEHTOB JIMOO B MpPeNOCTaBJIEHHH TI'OCYJapCTBEHHOH YCIyIH, 3a
UCKIIOYEHUEM CIIy4yaeB, NpPEAyCMOTpPEHHBIX myHKTOoM 4 4actu 1 cratem 7
@enepanpHoro 3axoHa ot 27 wutona 2010 r. Ne 210-®@3 «O6 opraHusauuu
IIPEIOCTABIICHUSA FOCYIAPCTBEHHBIX U MyHUIUNIAIBHBIX YCIYI».
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HcuepnpiBaromuii nepedeHb OCHOBaHMIH JJIA OTKa3a
B IIpHE€ME JOKYMEHTOB, HEOOXOAMMEBIX JAJIS PEIOCTaBICHHUS
rOCyAapCTBEHHOM yCIyrU

26. OcHOBaHMH [N OTKa3a B IpHeMe OOKYMEHTOB, HEOOXOMUMBIX IS
NIPEeOCTABIIEHUS I'OCYAapCTBEHHOM YCIyrHl (Jlajee — HeOOXOMUMBbIE JTOKYMEHTHI), He
IIPeIyCMOTPEHO.

HcueprnbiBaronuii nepedeHb OCHOBAHUHN ISl IIPHOCTAHOBIICHHS
HJIK OTKa3a B IPEJOCTaBICHHH FOCyJapCTBEHHOHN YCITyTH

27. OcHOBaHUs Ui IIPUOCTAHOBIEHHS NPEIOCTABICHHS TOCYAAapPCTBEHHOH
YCIIyTH OTCYTCTBYIOT.

28. OcHOBaHUAMH Ui OTKa3a B MPEJOCTABICHHH 'OCYAAPCTBEHHOM YCIYI'H B

COOTBETCTBUH C 3aKOHOAATeNsCTBOM Poccuiickoit Denepaniuu ABISIOTCS:

a) HaxoxjAeHHe pebeHKa, B CBA3U C pOXIEeHHEM (YCHIHOBJIEHHEM) KOTOPOTO y
3ajdBUTENI] BO3HHMKIIO IIPaBO Ha IMOJy4YeHHE €XEMECIYHOH BBIIUIATHl, HA IIOJHOM
roCyJapCTBEHHOM 00ecTieueHHH;

0) nMIIeHHe 3asABUTENS POAUTENHCKHUX TPaB B OTHOIICHHH PeOEHKA, B CBA3M C
POXJIEHHMEM (YCBIHOBJIEHHEM) KOTOPOT'O y 3asBHTEJS BO3HHKIIO [IPaBO Ha IOJyYeHHE
€XXEMECSIYHOM BBIILJIATHI;

B) IIPEBBIIICHHE pa3Mepa CpeAHeIyIIEBOro JOX04a CEMBH 1,5-KpaTHOM BETHYHHBI
IIPOXUTOYHOI0 MUHHMYyMa TPyAOCIIOCOOHOTO HaceNeHHs, YCTAaHOBIIEHHOM B CyObeKTe
Poccuiickoit @enepanuu B COOTBETCTBHH C ITYHKTOM 2 ctaThil 4 MDeepanbHOro 3aKoHa
oT 24 oktabpa 1997 r. Ne 134-®3 «O npoxurounoM MunuMmyMe B Poccuiickoii
Denepanum» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit ®emepammu, 1997, Ne 43,
cT. 4904; 2004, Ne 35, ct. 3607; 2009, Ne 30, cT. 3739; 2012, Ne 50, cT. 6956; 2018,
Ne 1, ct. 5; Ne 31, ct. 4861) 3a BTOpOI KBapTan roja, NpeAlICCTBYIONIEr0 TOIy
_oOpalleHus 3a Ha3HAYCHUEM YKa3aHHOW BEIILIATHI,

r) poxaecHue pebeHka (POAHOIO, YCHIHOBIEHHOI0), B CBf3H C POXIACHHEM
(YCBIHOBIIEHHEM) KOTOPOTO IMOAAHO 3asBiieHue, 10 1 suBaps 2018 r.;

I) OTCYTCTBHe rpaxnaHctBa Poccuiickoit ®enepanuu y 3asBuUTeNns U (WIH)
pebGeHKa, B CBSI3H C poXxaeHHeM (YCBIHOBIEHHEM ) KOTOPOTO MOAAHO 3asiBJICHIE;

€) OTCYTCTBME MOCTOSHHOTO MECTa JXHUTEIbCTBA Ha TeppuTopud Poccuiickoit
®enepauun y 3asaBuTens U (WIK) peOeHKa, B CBA3U C pOXKACHHEM (YCHIHOBICHUEM)
KOTOpOT0 NMOAAHO 3asBIEHHE.

Ilepeuyens ycayr, KOTOpbIE SBISIOTCS HEOOXOAUMBIMHU
U 00s13aTeIbHBIMH JUIS IIPEIOCTaBIEHHS I'OCYTapCTBEHHON YCIIyTH,
B TOM YHCJI€ CBEAECHUS O NOKyMeHTe (IOKyMEHTaXx), BbLIaBa€MOM
(BBIIaBaeMbIX) OpraHU3AIMIMH, YIACTBYIONIMMH B IPEAOCTABICHAH
rocyJapCTBEHHOU yCIyru

29.Ilpun npenocraBieHHH TOCYAApCTBEHHOW YCIYTHM IPENOCTaBICHHE HHEIX
yCIIyT, HEOOXOAMMBIX B 00s3aTeIbHBIX IS IPEAOCTaBICHUS FOCy 1apCTBCHHON YCIIYTH,
HE OCYILECTBIAETC.
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Tlopsinok, pazMep ¥ OCHOBaHUS B3UMAHHUS FOCYAapCTBEHHOH
MOLIMHBI WK MHOH IUIaThl, B3UMaeMoOii 3a IIpeAOoCTaBIICHHE
rOCyJJapCTBEHHOM yCIIyTH

30. 3a npepocTaBieHHe TOCYIapCTBEHHOH YCIYTH rocyJapCTBEHHas MOLUIMHA
WY MHAas I1J1aTa He B3UMAeTCs.

Ilopsinok, pasmep U OCHOBaHHS B3MMaHUS IUIAaThI 33 IIPEJOCTABICHHE YCIYT,
KOTOpBI€E ABJISIOTCA HEOOXOAMMBIMH M 00S3aTeNILHBIMU J1S IIPEAOCTABICHHUS
roCyJapCTBEHHOH YCIIyTH, BKITIOYas MHPOPMAIIUIO O METOJUKE pacueTa
pa3Mepa Takoi I1aThl

31.Ilnara 3a mpemocTaBICHHE YCIYr, KOTOPHIE SBIAIOTCS HEOOXOJUMBIMU H
00s13aTeNBbHBIMHU TS TIPEOCTABIEHUS FOCYAapCTBEHHOM YCIIYTH, 3aKOHOJATENbCTBOM
Poccutickoii @enepanyu He IpeIyCMOTpPEHA. '

MakcuManbpHBINA CPOK 0OXKUAAHUS B OYepeId TIPH MToj1a4ye 3asBICHUAS
Y TIpH NOJIyYE€HHH pe3yJIbTaTa IpeJOCTaBICHHS rOCyJApCTBEHHOM YCIyTy

32. MakcuManpHOe BpeMs OXHAAHHA B Oduepeld IpU IoAade 3asiBUTEIEM
3asBJICHUS] ¥ IIPY TIOJIyYEHUH pe3ylbTaTa NPeJOCTaBICHUs rOCyJapCTBEHHON YCIyrH
COCTABJISIET 15 MHUHYT.

Cpox 1 nOpsSIIOK PEeruCTpaluy 3asiBIeHNUS,
B TOM YHCJIE B 3IEKTPOHHOH opme

33. 3asBneHne W HeOOXOAMMEBIE JOKYMEHTHI MOTYT OBITH  IOJAHBI
HENOCPEACTBEHHO B YIOJHOMOYEHHBIH OpraH, 4epe3 MHOroQyHKIMOHAIBHBIA LEHTP,
HaIpaBJeHbl IOCPEACTBOM IIOYTOBOM CBS3H, a Takke B (OpMe 3IEKTPOHHOIO
JIOKyMEHTA C UCTIOJIB30BaHUEM 3JIEKTPOHHBIX HOcUTeNei nbo nocpeactsoM Enunoro
nopraina, nopraja yciyr.

3asBneHre W HEOOXOJHUMBIE JTOKYMEHTHI HAIPAaBISAIOTCS B YIOJHOMOYEHHBIH
OpraH IOCPEACTBOM IOYTOBOM CBA3M CIIOCOOOM, TTO3BOJISIONIAM TTOATBEPAUTH (akT U
OaTy OTIpaBieHus. B 3ToM cilydae K 3asBIIEHHMIO [TPUJIATAIOTCS KOMUN HEOOXOIHMMBIX
JIOKyMEHTOB, 3aBEPEHHbIE HOTAPUYCOM WJIA MHBIM JIULIOM B MOPAAKE, YCTAHOBIIEHHOM
cratbeit 185! TI'paxnanckoro xkojekca Poccuiickoit @epepauuu (CobpaHue
3aKOHO/aTeNbCTBa Poccuiickoit ®eneparuu, 1994, Ne 32, cr. 3301; 2013, Ne 19,
ct. 2327; 2017, Ne 14, ct. 1998).

34. Ilpu obpareHnu 3asBUTENS AOHKHOCTHOE JHMIO YIIOJTHOMOYEHHOTO OpraHa:

a) IpUHUMAET 3ajABJICHUE U HE0OOXOIUMBbIe TOKYMEHTHI;

0) BbIaeT 3ajABUTENIO pacHNCKy-yBeJAOMJIEHHE O IpHEME 3asBICHHA H
HEOOXOMUMBIX JOKYMEHTOB (Jajllee — paCIKCKa-yBeIOMIIEHHE) C YKa3aHHEM
pPEerucTpaiOHHOTO HOMepa M JIaThl MpHeMa 3asiBIICHUS;

B) HANpaB/Ae€T M3BEIUCHHE O JaTe IONy4eHWs 3asABICHUA 3aiBHTENO B Cllydae
HOJTyYeHHS 3asfBIEHUA U HEOOXOIUMBIX JOKYMEHTOB ITIOCPEACTBOM IIOYTOBOM CBA3M.
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35. 3adBneHne, NpUHATOE  JIMYHO  OT  3asBUTENs,  PETMCTPUPYETCS
YTIIOJITHOMOYEHHBIM OPraHOM B JIEHb €ro NpueMa IpH YCJIOBHH OJHOBPEMEHHOTO
IpeABbABICHNS (IPEACTaBlIeHHs1) HEOOXOIUMBIX JOKYMEHTOB.

36. 3asBneHue, HalpaBJIeHHOE MOCPEACTBOM IIOYTOBOM CBA3H, PETHCTPUPYETCS HE
IO3[HEEe MEpBOro pabodero OHA, CHEAYIOINET0 3a JHEM €ro IOJy4eHHs
YIOJTHOMOYEHHBIM OPraHOM C KOIMUSAMH HEOOXOIUMBIX TOKYMEHTOB.

37. B cinyuae eciu K 3aiBJICHHIO, HAIIPABIEHHOMY [TOCPEACTBOM IIOYTOBOM CBSI3H,
IPUJIOKEHBI HE BCe HEOOXOAMMBbIE JOKYMEHTHI, YIIOJTHOMOYEHHBIH OpraH Bo3BpamniaeT
3aBUTEIIIO 3a5BJICHHE M IIPUIIOKEHHBIE K HEMY JOKYMEHTHI B 5-IHEBHBIN CPOK C JaTbl
NOJIyYeHHMsT J3THX JOKYMEHTOB. Bo3Bpar 3asBieHHS U IPUIOKEHHBIX K HEMYy
JOKYMEHTOB OCYIIECTBISETCS C yKa3aHWEM IPWYMHBEI BO3BpaTa CIIOCOO0M,
TI03BOJIAIOIIMM NOATBEPAHUTH (akT U AaTy BO3Bpara.

38. 3asBineHue, HanpaBiIeHHOe MocpeacTBoM EmuHoro moprana, mopraia yciyr
PETUCTPUPYETCS B aBTOMAaTHYECKOM pekuMe. JJoDKHOCTHOE JIULO YHOJHOMOYEHHOTO
opraHa He IO3[JHee cleaylomero pabouero JHA €O JOHSA TOJIY4YCHHSA 3asBIICHHUA
(dopMupyeT U HanpaBIAeT 3asBUTEIIO JIEKTPOHHOE YBEAOMIICHHE O IONYYECHHH €T0
3adBJICHMS C YKa3aHMEM JaThl TIIPEe[ICTaBICHHS B YIOJHOMOYEHHBIH Opra
HEOOXOIMMBIX AOKyMeHTOB. CpOK TpeACTaBIeHHS 3asBHTENEM HEOOXOAUMBIX
JOKYMEHTOB He JOJDKEH IMpeBBIMIaTh S5 pabounx pAHeH coO [OHA TOJyYeHHUs
YIIOJTHOMOYEHHBIM OPraHOM 3asBlIeHUs. B yBeJoMIIeHHH TakKe COAEPKUTCS IIEpEUEHb
JOKYMEHTOB, HEOOXOAMMBIX [UIi TMpPEACTaBICHUS 3asBUTENEM. 3asdBICHHE U
HEOOXOAMMBIE MOKYMEHTHI, Ipe/ICTaBJCHHBIE 3asBHUTEIEM B yKa3aHHBI CPOK B
YIIOJIHOMOYEHHBIA OpraH, perUCTPUPYIOTCS AOJDKHOCTHBIM JIMIIOM YIOJHOMOYEHHOTO
OpraHa B IeHb oOpallleHHs1 3asBUTEIS, KOTOPOMY BBIIAETCS paCIUCKa-yBeIOMICHHE Ha
PYKH.

B cinyyae HempexacraBneHHS B TeU€HHME YKA3aHHOTO Cpoka HEO00XOAMMBIX
JOKYMEHTOB 3asBHTENb yBEAOMISIETCS 00 OTKa3e B pacCMOTPEHHH 3asBIICHHs B
TeueHHe pabodyero AHA € yKazaHHEM IPUYUH OTKa3a W MOpsAAKa 00XXKaroBaHUA
BBIHECCHHOT'O PEILICHHUS.

TpeboBaHus K MOMELIEHUSM, B KOTOPBIX IIPEAOCTABIISETCS
roCyIapCTBEHHAs YCIIyra, K 3ajly O)KMAAHUA, MECTaM JJIs 3aIIOJIHEHUA 3asBIICHUS,
MH(POPMALMOHHBIM CTEHAaM C 00pa3iaMy X 3alO0JHEHUA H [IEPEYHEM JOKYMEHTOB,
HEOOXOIMMBIX IS PEAOCTABIEHHS TOCYIapCTBEHHOM YCIYTH, pa3MEIeHUIO
¥ 0()OpMIICHHIO BU3YAJILHOM, TEKCTOBOM M MYJIbTUMEINHHOM HHPOPMALIUHU O TIOPsIKE
IIPeIOCTABJICHUS TaKO# YCIIyTrd, B TOM YHCJIE K 00ECTIEYSHHIO JOCTYIIHOCTH
JUIsl ’HBAJIUIOB YKa3aHHBIX 0OEKTOB B COOTBETCTBUH C 3aKOHO/ATEIBCTBOM
Poccuiickoii @enepanyuy 0 COHAIBHON 3alIMTe HHBAIUIOB

39. MecTomnosioXKeHHe IOMEIIeHHUs YIIOJIHOMOYEHHOTO OpraHa, B KOTOPOM
IIPEJOCTABIAECTCA TOCYHapCTBEHHas ycCiIyra (fajee - MOMelleHHe YIIOJTHOMOYEHHOTO
opraHa), JOJDKHO oOecneduBaTh yHOOCTBO [JIs 3asBUTENEH C TOYKHM 3PEHHA
MEMIEXOJHOM TOCTYITHOCTH OT OCTaHOBOK OOIIECTBEHHOIO TPAaHCIIOPTa.

IIyTs OT OCTaHOBOK OOIIECTBEHHOIO TPaHCIOPTa OO0 34aHHs (CTpOEHHsd), B
KOTOpOM pacrojiaraetcsi MOMEIIEHHE YIOJHOMOYEHHOTO OpraHa, JOJDKEH OBITh
060pyIOBaH COOTBETCTBYIOIUMH HHG)OPMALIMOHHBIMH yKa3aTeIsIMH.
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40. B cnydae ecnmu uMeeTcs BO3MOXKHOCTH OPraHH3alMH CTOSHKH (TIAPKOBKH)
BO3JI€ 3[JaHHs, OPIaHU30BEIBAETCS CTOSHKA (IIapKOBKA) JUIS JIMYHOTO aBTOMOOGHUIHFHOTO
TPaHCIOPTa 3asBUTeNEH. 3a 0Ib30BaHUE CTOSHKOM (ITapKOBKO) ¢ 3asgBUTENEH ILIaTa
HE B3UMaeTc.

JU1si NapKkoOBKM CHEHUANBHBIX aBTOTPAHCIIOPTHBIX CPEACTB MalOMOOUIBHBIX
IPYIIII HaceJIeHUs Ha KaXIoil CTOsIHKe BhIeNseTca He MeHee 10% mecT (HO He MeHee
OJTHOTO MECTa), KOTOpHIE HE JIOJDKHBI 3aHMMATh HHbIE TPAHCIIOPTHBIE CPEICTBA.

41. IlomenieHne  YIMOJHOMOYEHHOTO oprasa  JODKHO  pa3MellaThes
IPEUMYILIECTBEHHO Ha HWKHHUX, MPEIMOYTHTENIbHEE Ha MEPBBIX JTaXax 3HAaHUH C
OTAEIHHBIM BXOAOM (IO BO3MOXHOCTH).

42. IlentpanpHplii BXOJ B 34aHHe (CTpOEHHE), B KOTOPOM pacIojiaraercs
MIOMEILEHUE YIIOTHOMOYEHHOTO OpraHa, o0opyayeTcs WHPOPMAIMOHHOW TaOIMIKON
(BBIBECKO}1), coleprKalleil CleAyolyo HHOOPMAIIHIO:

a) HaMEHOBaHMe OpraHa, OCyIIECTBIAIONMIErO NPeJOCTaBICHHE rOCYAapCTBEHHOM
YCIyTH; ‘

6) anpec (MECTOHAX0XIEHHE) YITOJTHOMOUYEHHOTO OpPraHa;

B) PE€XHUM pabOTHI,

I) rpaguK nprueMa rpaxjaaH.

Dacan 3maHus (CTpOeHUS), A€ pacrojaraeTcsi HOMelleHHe YHOJIHOMOYEHHOIO
oprasa, AOIKEH OBITH 00OpPYJOBaH OCBETHTENBHBIMH IMPHOOPAMH, MO3BOJISIOMIMMU
3a8BUTENISIM O3HAKOMHUTHCA ¢ HHPOPMAITHOHHON TaOIUUKOH.

43. IlomemeHre YMONHOMOYEHHOTO OpraHa, IpeJHa3HaYeHHOe IJs NpueMa
3asBUTENEH, 060pyIyIOTCS:

a) 2IEKTPOHHOM CHCTEMOH YIIpaBIeHHS OYePEAbIO (II0 BO3MOKHOCTH);

0) cBeTOBBHIM HH(POPMAITHOHHBIM Ta0J10 (TI0 BO3MOXHOCTH);

B) CUCTeMOH KOHIHUIIMOHUPOBAHHUS BO3OyXa (110 BO3MOXKHOCTH);

I') IPOTUBOIOXAPHOW CHCTEMOM M CPEeCTBAMH II0XKAPOTYIIECHHS;

1) CHCTEMO#M OXpaHbl H BUACOHAOIOAeHH S (II0 BOSMOXKHOCTH).

44. B yensx uHGOPMHPOBAHUS 3aIBUTEINIEH O BOZMOXKHOCTH HX Y4acTHS B OLICHKE
3¢ GEeKTUBHOCTH IEATELHOCTH PYKOBOIHUTEIEH YIMOJHOMOYEHHOTO OpraHa ¢ y4eToM
KayecTBa MNPEAOCTaBICHHBIX HM TOCYJapCTBEHHBIX YCIYr B IMOMEIICHHU
YyIOJTHOMOYEHHOTO opraHa (MecTe OXHAaHWA) pa3MeIlaloTcs HHPOpMalMOHHBIE
MaTepUaibl 0 BO3MOXKHOCTH Y4acTHs 3asMBHUTENIEll B OlLIEHKe KauecTBa MPeIOCTABIICHUS
rOCyJJapCTBEHHBIX YCIIYT.

45. TlomenieHre YIIOJHOMOYEHHOI'O OpraHa BKIIIOYaeT 3aJ] 0)KUJaHMs U MecTa s
IIpUeMa 3asiBUTEIIEH.

3aj OXKHUAAHUS OCHANIAETCS CTYJIbAMH, CTONAMHU (CTOMKaMM) [ BO3MOXKHOCTH
oopmienuss AOKyMeHTOB. KoJIM4ecTBO MecT OXHIaHWS OINpPeJeNsIeTcsl UCXOAs M3
(akTU4YecKol Harpy3kd M BO3MOXKHOCTeH IUIs MX pasMelieHHs B 31aHMM. B 3ame
OXHUAAHWS [JOJDKEH OBITh YCTAaHOBJEH KOMIIBIOTEP CO CIIPaBOYHO-IIPABOBLIMHU
CHCTEMaMH U IPOTPaMMHBIMH nipoayKkTaMu. [IpaBuina paboThl ¢ KOMIIBIOTEPOM, a TAKXKE
baMunusa, WMs, OT4eCTBO (TIPM HAJIUYKH), HOMEp TeleoHa, HOMep KaOuHeTa
JOJDKHOCTHOTO JIMIIA, OTBEYAIOIIETO 3a paboTy KOMIBIOTEpa, pa3sMeEMaloTcsd Ha
UHGOPMAIITMOHHOM CTEH]IE, PACHOJIOKEHHOM PSIOM C KOMIIBIOTEPOM.
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46.1lpu Bxome B IOMeIIeHHE YIIOJHOMOYEHHOro opraHa M (Wid) B 3alax
OXHUIaHUS 00OpynyloTCs HHGOPMAIIMOHHBIE CTEHIbl, Ha KOTOPBIX pPa3MEMaloTCs
crenyomas “HGopMays U JOKYMEHTEH:

a) OYTOBEIH aJpec YHOIHOMOYEHHOTO OpraHa,;

0) axpec caiiTa yoJIHOMO4YEHHOT'O OpraHa;

B) CIIpaBOYHBIH HOMep TeeOHA YIOJHOMOYEHHOTO OpraHa, HoMep Tele(oHa-
aBTOMH(pOpMaTOopa (TIpH HAJTHYHH);

I') peXuUM paboThl YIOJTHOMOYEHHOTO OpraHa;

1) BBIEPKKHA W3 HOPMATHBHBIX [PaBOBBIX aKTOB, COJIEPXKAIUMX HOPMEI,
peryiupyomue qesTenbHOCTh MO MPeJOCTaBIeHUIO TOCYAapPCTBEHHON yCIIyTH;

€) mnepedeHb AOKYMEHTOB, HEOOXOAWUMBIX IJif IOJYYEHHS TIOCYJapCTBEHHOM
yCIIyTIH;

%) hopMa 3asBIeHUs 1 0Opasell ee 3aMoIHEHH .

47. IIpueM 3asgBuTeNel 110 BOIIPOCaM IIPEJOCTABIIEHUS TOCYAAPCTBEHHOM YCIIyTH
OCyIIecTBIseTCS B kKabWHKax (kabuHeTax), CrelHalbHO 000pYIOBAaHHBIX IS pUeMa
3asBUTEJIEH, Ha KOTOPBIX pa3MelaloTcss HHPOPMaLMOHHbIE TaOIMIKU C YKa3aHHEM:

a) HoMepa KaOuHKH (KaOuHeTa),

6) bamuTun, UMeHH, 0T4YeCTBa (MMPH HAJTUYHH) JOJDKHOCTHOTO JIHIIA.

48. B cootBeTcTBUH C 3aKoHOZarenabCcTBOM Poccuiickoit ®Penepanuy B EIAX
OpraHU3alMK OECHpPENATCTBEHHOTO JIOCTylla HWHBAIMOOB (BKJIIOYas WHBAIUMOB,
HCIIOJIB3YIOMMX KpeCia-KONACKA U CcOOaK-NpOBOAHUKOB) K MECTy IpPeXOCTABICHUS
roCyJJapCTBEHHOM yCIyTH UM obecrieunBalOTCs:

a) ycnoBus OecnpemnsiTCTBEHHOTO JAOCTYIla B TOMEIIEHHE YIOJHOMOYEHHOrO
OopraHa, a Takxe s OECIPENATCTBEHHOTO I10JIb30BaHUS TPAHCIOPTOM, CPEACTBaMH
CBSI3U U MHGOpMALINH;

6) BO3MOXXHOCTb CAMOCTOATEBHOTO TIepeIBIKEHUS 110 TEPPUTOPUH, Ha KOTOPOH
PacroioKeHO TOMENICHHE YNOJHOMOUYEHHOr0 OpraHa, a TakKe BXOJa M BBIXOJa H3
HEero, Mmocajkd Ha TPaHCIOPTHOE CPEACTBO U BBICANKA K3 HEro, B TOM 4YHCIIE C
MICIIOJIB30BaHUEM Kpecna-KOJISCKH;

B) BO3MOXXHOCTH COTIPOBOXKACHHUS HHBAIM/IOB, UMEIOIIMX CTOMKHE PacCTPOHCTBA
GYHKLUMHU 3pEHUs U CAMOCTOSITENIHLHOTO MepeIBIDKEHMS, ¥ OKa3aHUs UM IIOMOIIH;

I) HamIexallee pa3MelleHre o000pyJoBaHHS H HOCHTeNned HHOpMaluy,
HEOOXOMUMBIX JUisi ofecriedeHus OeCHpensTCTBEHHOTO JOCTylla WHBaIMIOB B
IOMEIIEHWEe  YMOJHOMOYEHHOTO  OpraHa, C  Yy4eTOM  OIPaHHYEeHHH  HX
KHU3HEACATEIEHOCTH;

1) BO3MOXHOCTh XyOIMpPOBaHHSA HEOOXOXWUMOHM Ui MHBATHAOB 3BYKOBOHM H
3pUTENbHON HHGOpMAllMK, a TakXe HaJlucel, 3HaKOB MW HHOM TEKCTOBOHW H
rpaduyeckoli HHGOPMALMHU 3HAKAMH, BEIIOJIHEHHBIMU pelibe()HO-TOYEYHBIM IPHPTOM
Bpaiins;

€) BO3MOXKHOCTD JOIyCKa CypAOIIepeBOAYNKa U TU(PIOCYpAOIIEPEBOTINKE,;

) BO3MOXXHOCThH JTOIMMyCKa COOAKH-POBOAHNKA B IOMEIIECHHE YIIOJIHOMOYCHHOTO
OpraHa IpH HaIWYUM JOKYMEHTa, MOATBEP)KAAIOLIEr0 ee ClelHalbHOEe OOyvdeHHE,
BbIJIaBa€MOr0 110 GOpMe U B IOPAJIKE, yTBEPXKICHHBIX NMPHKa30M MUHHCTEPCTBA TPYya
1 COLHANBbHOM 3aluThl Poccuiickoii ®enepammu ot 22 wmioHs 2015 r. Ne 386
(zaperucTpupoBal MuUHHCTEPCTBOM rocTHLIMU Poccuiickoit ®Pepepauun 21 urons
2015 r., peructpanmonHblii Ne 38115);
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3) COOTBETCTBYIOIIas MOMOIIb pPabOTHHKOB YIOJHOMOYEHHOrO OpraHa B
IpeOIONICHHH OaphepoB, MEMIAOMUX IOJYYeHHI0 HMH TOCYAapCTBEHHOM YCIyTH
HapaBHE C IPYTUMH JTULAMHU.

B ciyd4ae  HEBO3MOXHOCTH  IONHOCTBIO  MPHCMOCOOUTH  IOMEIIEHHE
YIIOJTHOMOYEHHOI'O OpraHa ¢ y4eToM HOTpeOHOCTH HHBaJHAa eMy olOecriednBaeTcCs
JAOCTYNIl K MECTY IIPEAOCTaBlICHHUS TIOCYNapCTBEHHOM ycmyru mambo, Korma 3TO
BO3MOJXKHO, €€ MPEAOCTaBICHUE IO MECTy JKUTEJIbCTBA MHBAIWIA WIH B
JIVCTAaHLIMOHHOM PEXXUME.

Ilopsmok obecrieueHys YCIOBHH AOCTYNHOCTH Ui WHBAJUIOB OOBEKTOB H
NPEAOCTABIIEMBIX YCIYT B cdepe Tpya, 3aHATOCTH U COLMATBHOM 3aILUATHI HACEICHUS,
a TaKXKe OKa3aHWsd UM IIpH 3TOM HEOOXOAMMOW IOMOINM OmNpeAelieH MPUKa3oM
MunucrepcTBa Tpyaa U couManbHoM 3amuThl Poccmiickoit denepanuu ot 30 wmrons
2015 r. Ne 527 (3apeructpupoBaH MMHHCTEPCTBOM IOCTHIMH Poccuickoit
Denepanun 17 centsibpsa 2015 r., peructpannonHsiit Ne 38897).

IlokazaTenu JOCTYMHOCTH U KauecTBa roCyJapCTBEHHOH yCIyTH, B TOM YHCHE
KOJIMYECTBO B3aUMOAEHCTBHI 3asIBUTEIS C TOHDKHOCTHBIMU JIUL[AMH [IPU
IIPENOCTaBIEHUY TOCYJTapCTBEHHOHN YCIYTH M UX MPOAOJDKUTENHHOCTD, BO3SMOXKHOCTD
TI0JTy4eHUs] HHGOPMALHH O X0Jle IPEAOCTABICHUS rOCyJapCTBEHHOM YCIYTH, B TOM
4lClIe C UCTIOIB30BaHUEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH,
BO3MOKHOCTB JINO0 HEBO3MOXKHOCTE MOJIyYEHHS TOCYIapCTBEHHOH yCIyTH B
MHOTO(YHKIIHOHAIBHOM LEHTPE, B MOOOM TEPPUTOPHATIEHOM HOApa3IeICHIH
Oprasa, IpeAOCTABIAIONIEr0 FOCYAAPCTBEHHYIO YCIYTY, 110 BBIOODY 3asBUTEIIS,
HOCPEACTBOM 3aMpoca O IPeI0CTaBIeHHH HECKOJIBKUX TOCyJapCTBEHHBIX U (WJIH)
MYHHUIUTNAIBHBIX YCIYT B MHOTOQYHKIIMOHATIBHBIX IIEHTpaxX

49. TlokazaTenssMu JOCTYIMHOCTH TOCYTapCTBEHHOM yCIIyTH SBISIOTCS:

a) BO3MOXHOCTb IIOJy9eHHS TOCYHApCTBEHHOM YCIyrH CBOCBPEMEHHO H B
COOTBETCTBUH C HACTOSAIIUM AJIMUHUCTPATHBHBIM PErJIaMeHTOM;

6) DOCTYIMHOCTh OOpallieHHs 3a IPEeIOCTaBICHHEM roCyIapCTBEHHOH yCIyrH, B
TOM YHCJIE TULAMU C OTPaHHICHHBIMHA (QPU3NIECKHIMH BO3MOXXHOCTSAMUY;

B) BO3MOXHOCTb IOJTyYeHHUS TIOJIHOM, aKTYaJIbHON U TOCTOBEPHOM HH(POPMALIUH O
NOpsIIKE NPEAOCTaBIEHUS FOCYAapCTBEHHOM YCIIYTH, B TOM YHCIIE C MCIOJIE30BaHHEM
MHQOPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;

I) BO3MOXHOCTb OOpamieHHs 3a TOCYJapCTBEHHOH YCIyrod pasiu4HbIMH
crioco6amu (JIM4HOEe OOpallleHHe B YIOJHOMOYEHHBIH opraH, nocpeactsoM Exunoro
[opTaJia, HopTajla yciayT WX Yepe3 MHOroQyHKIIHOHAJIbHBIA LIEHTP);

1) BOBMOXKHOCTB OOpaIieHus 3a rocyJapCTBEHHOH yCIyTroil 10 MeCTy JKUTENIbCTBA
WA MECTy (PakTHIecKoro npoXkuBaHus (peObIBaHMs ) 3aBUTEINCH;

€) BO3MOXHOCTh OOpallleHHs 3a TOCYJapCTBEHHOH YyCIyro mIocpencTBOM
KOMILIIEKCHOI'O 3alpoca O NPEeJOCTaBICHHN HECKOJBKHX TOCYyIapCTBEHHBIX YCIYI B
MHOTO(QYHKIIMOHAIBHBIX IIEHTpax, MpeAycMOTpeHHoro cratbeil 15.1 denepanbHOro
3akoHa ot 27 wrona 2010 r. Ne 210-®3 «O06 opraHuMsaluy IpeAOCTaBICHHS
rOCYJapCTBEHHBIX M MYHHUILIMIIATBHBIX YCIIyT»;
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) KOJIMYECTBO B3aWMOJEHCTBHI 3asABUTENs C JO/DKHOCTHBIMH JIMI[AMH
YIOJIHOMOYEHHOI0 OpraHa Ipd IPEeJOCTABICHHH TOCYAApPCTBEHHOM YCIYI'M M HX
IIPOJIOJIKUTENIBHOCTD;

3) BO3MOXXHOCThH HOCYIEeOHOTO pacCMOTPEHHS KajloO 3asdBuTeNeil Ha pelleHwus,
HevcTBUs  (Oe3melcTBHE)  MOJDKHOCTHBIX — JIMI[  YIOJHOMOYEHHOIO  Oprasa,
OTBETCTBEHHEIX 3a IIPEAOCTABICHUE FOCYapCTBEHHON YCIyTH.

50. IToka3aTtesieM KadecTBa rocyJapCTBEHHOM YCIIYTH SBJISETCS MPENOCTaBICHHE
TOCYJIJapCTBEHHOM YCIYTH B COOTBETCTBHM CO CTaHAAPTOM, YCTaHOBJIEHHBIM
HACTOSIMM AJQMUHUCTPATUBHEIM PErIaMEHTOM, H YAOBIETBOPEHHOCTH 3asBHTEIEH
TIPEXOCTABIIEHHOMN IOCYTapCTBEHHOM YCIyTOi.

51. B3aumogeiicTBue 3asBUTENS C IOJDKHOCTHHIMH JIMLAMM YMOJHOMOYEHHOTO
OpraHa, MHOTO(QYHKIIMOHAJIBHOTO ILIEHTpa MpPH IMPEJOCTaBICHHH TrOCYIapCTBEHHOM
YCIYTH OCYIIECTBIISETCS IBa pas3a - IIPU MIPEACTABICHUH B YIIOJTHOMOYEHHBIN OpraH, B
MHOrOQYHKLMOHATBHBIA LEHTP 3as4BJICHHS CO BCEMH HEOOXONMMBIMH IOKYyMEHTaAMH
JIS  TIOJMy4YeHUsT TOCYyNApCTBEHHON YyCIyrd H TpH TOIY4YEHHUU pe3yJbTara
IIPEAOCTABIICHHS I'OCYyAAPCTBEHHOM YCIIYTH 3asiBUTEJIEM HEIIOCPEACTBEHHO.

52. B ciny4ae HanpaBlleHUs 3asBJIEHHS CO BCEMH HEOOXOAMMBIMH JOKYMEHTaMH
IIOCPEICTBOM IIOYTOBOM CBSI3H B3aMMOJEHUCTBHUE 3asABUTENS C JOJDKHOCTHBIMH JTHLAMH
YIIOJIHOMOYEHHOI'O OpraHa OCYyLIECTBISAETCS OAWH pa3 - MPHU MOIy4YEHUH pe3ysibTara
NIPEeAOCTaBJICHUS I'OCYJapCTBEHHOM YCITyT'H 3asiBUTENIEM HEMIOCPEACTBEHHO.

53. B ciyyae HampaBneHus 3asBieHHA mocpeAcTBoM EnnHOro mopraia, mopraia
yCIyr B3aHMMOJCUCTBHE 3asBUTENl C JOJDKHOCTHBIMHU JIMIAMHU YMOJIHOMOYEHHOI'O
OopraHa OCYILECTBISIETCS JBa pas3a - IIPH MPEACTABICHUHA B YIOJHOMOYECHHBIN OpraH
BCEX HEOOXOTUMBIX NOKYMEHTOB JUIS IOJYYEHHS T'OCYJapCTBEHHOW YCIYTH M TpH
IIOJIyYEHUH pe3yjibTara MNPEIOCTaBIEHHSI TIOCYJapCTBEHHOH YCIYTH 3asiBUTEIEM
HENOCPEACTBEHHO JTH00 OJIH pa3 — B cily4ae MOy4eHHs pe3ysibTaTa rocyJapCTBEHHOM
ycityra nocpeactsoM EnvHoro noprana, nopraia yciyr.

54. IIponOmKUTENFHOCTS OOHOTO B3aUMOJEHCTBUS 3afBUTENA C JOJDKHOCTHBIM
JIHIIOM YTIOJIHOMOYEHHOI'O OpraHa IIpH NpedOCTaBIE€HUN rOCyJApCTBEHHOM YCIIyI'H HE
IpeBhIIIaeT 15 MUHYT.

Wuble Tpe6oBaHMs, B TOM YHCJIE YUUTHIBAIOIIIE 0COOEHHOCTH
IPeOCTaBICHUS TOCYAaPCTBEHHOM YCIIYTH M0 SKCTEPPUTOPHATIBHOMY IIPUHIIUILY
0COOEHHOCTH MPENOCTaBIEHUS T'OCYAaPCTBEHHON YCIIyTH
B DJIEKTPOHHOH (popMe

55.Tlpu HampaBlieHHWH 3asBIIEHHS M HEOOXOIAMMBIX IOKYMEHTOB B (opme
3JIEKTPOHHBIX JOKYMEHTOB IOocpeACTBOM EjuHoro mnoprana, mnopraja yCiIyr
UCITONIBb3YETCS NIEKTPOHHAs TIOMUCH 3aABUTENS.

3asBUTENb MOXET MCIONB30BAaTh MPOCTYIO JJIEKTPOHHYH MOAIKCH B Clydvae,
npexycMoTpeHHOM ITyHKToM 2(1) [IpaBun onpenenenys BUAOB AIEKTPOHHOM MOIIUCH,
UCIOJb30BaHWE KOTOPBIX JOMYyCKaeTcs TMpHd OOpalleHHH 3a IOJyYEeHHEM
TOCyAapCTBEHHBIX M MYHULUNANBHBIX YCIYT, YTBEPXKICHHBIX IOCTAHOBJICHHEM
[IpaBurensctBa Poccuiickoit @enepamnn ot 25 wroHs 2012 r. Ne 634 «O Buaax
3JIEKTPOHHOM TOAIMKCH, MCIIOJIb30BAaHHE KOTOPBIX MONyCKaeTcs MpH OOpalleHuH 3a
HOJy4eHHEM  TOCYJApCTBEHHBIX M  MyHuLUnaipHeix  ycryr»  (Cobpanue
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3aKoHozarenscTBa Poccuiickoit ®@enpeparn, 2012, Ne 27, cr. 3744; 2013, Ne 45,
cT. 5807; 2018, Ne 36, ct. 5623).

56.TocynapcTBeHHas yciyra OCYIIECTBISETCS II0 3KCTEPPUTOPHAILHOMY
IPUHIUITY B TI000M YIIOTHOMOYEHHOM OpraHe 10 BEIOOPY 3asBHTEJI HE3aBHCHMO OT
MECTa €T0 JKUTENILCTBA UK MeCTa (PaKTUIEeCKOTO MPOKUBAaHUA (TTPeOBIBAHHUA).

57.1Ipu mpenocTaBNeHHH TOCYJApCTBEHHOM YCAyrH mocpenctsoM Emunoro
IopTaja, HopTaia yCIyr 3asBUTEIIO 00eCIeYnBaeTCS BO3MOXKHOCTD:

a) TOoNy4eHHd UHGQOPMANWK O TOPSAKE M CPOKaX MpeJOCTaBIEHUS
roCyAapCTBEHHOH YCIyTH;

6) 3amucu Ha TNpHeM B YMOJHOMOYEHHBIA OpraH JUia IOJAuYd 3asBICHHS H
HEOOXOUMBIX TOKYMEHTOB;

B) GOpMHPOBAHHUS 3aABJICHHUS;

T') HalpaBJ/ICHUS 3asBICHUS ¥ HEOOXOIUMBIX JJOKYMEHTOB B 2JIEKTPOHHOM (opMe;

1) IOITy4eHUs CBEJIEHHH 0 XOe MPEXOCTABIECHUS FOCYJAPCTBEHHOM YCIyTH;

€) IONYYeHUs DSIEKTPOHHOTO COOOIIEHUS O pe3yibTare IpPeqOCTABICHHS
rOCyIapCTBEHHOH YCIIyTH;

) OCYILIECTBJIEHNS OLIEHKH KayeCTBa IPeIOCTaBICHHS rOCYAapCTBEHHOMN yCIIyTH;

3) nocyznebHoro (BHeCyneOHOTO) OOKAIOBAaHHA pEIIEHHM W JeHCTBHIA
(6e3neHcTBUA) YIOMTHOMOYEHHOTO OpraHa, JOJKHOCTHOIO JIKIA, OTBETCTBEHHOTO 32
IPEAOCTABJICHUE TOCY1apCTBEHHOHN YCIIyTH;

M) TONy4YeHHs pe3yJibTaTa TOCYAapCTBEHHOM YCIyrH B (OPME 3IJIEKTPOHHOIO
IOKYMEHTA.

58.IIpuem 3asiBUTENeil B YIOJTHOMOYEHHOM OpraHE OCYIIECTBISETCS IO
IIPEJIBAPUTENLHOM 3aIIMCH.

3amuch 3asBUTENEH Ha MpUeM B YIIOJHOMOYEHHEBIN opraH (majee - 3amuch)
OCYIIECTBIsIETCSL nocpeAcTBoM EawmHoro rmoprama, Tmoprama yciayr, caiita
YIOJTHOMOYEHHOTO OpraHa, MHOrO(yHKIHOHAJIBHOTO IIEHTpA.

59.1lpu mpenocTaBneHWM TOCYAApCTBEHHOM YCIyrd mmocpeacTBoM EpuHOro
[IOpTaJia 3asIBUTEIIO HANPaBIIAETCS:

a) yBEAOMIIEHHE O IIpHEMe U PpEerHCTpalUM 3asBJI€HUA H HEeOoOXOIMMBIX
JTOKYMEHTOB;

6) yBemoMieHHe O pe3yJlbTaTaXx pPacCMOTPEHHS 3asiBIEHHA W HEOOXOIUMBIX
JOKYMEHTOB.

60. He nomyckaercs oTka3 B mpueMe 3asBICHHS U HEOOXOIHUMBIX JOKYMEHTOB, a
TaKKe OTKa3 B PEJOCTABJIICHHH FOCYAaPCTBEHHON YCIYTH B ClIydae, €ClIH 3asiBJICHUE U
HeoOXOoAUMbIe NOKYMEHTHl MOJAHH B COOTBETCTBHM ¢ HMHQOpPMAIHEd O CpoKax H
IOpsIKE IPEIOCTaBICHUS! TOCYJApCTBEHHOW YCIyrd, pasMemeHHod Ha Egunom
IopTaiie.

3anpemaeTcss TpeOOBaTh OT 3asBUTEIA COBEPUICHHUS HHBIX JCWCTBUM, Kpome
IIPOXOXKICHUA UISHTUGUKAIIMHA U ayTeHTU(UKAIIUN B COOTBETCTBHH C HOPMATUBHBIMH
IpaBOBBIMU akTaMu Poccuiickoii ®enmepammu, ykasaHus Leld IpHeMa, a TaKKe
IIPEOCTABIICHUS CBEICHUN, HEOOXOAMMEIX M pacyeTa JJIUTENIHHOCTH BPEMEHHOIO
HHTEpBalla, KOTOPbIi HeoOX0aAHMO 3a0pOHHUPOBATH AJIS pUEMa. '
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III. CocraB, mocnen0BaTeNsHOCTh U CPOKH BHIMTOTHEHHS
aIMHHUCTPATHBHBIX IIponenyp (aeHcTBuil), TpeGOBaHMH K MOPSIKY UX BHITIOJTHEHHS,
B TOM YHCJIE 0OCOOCHHOCTEH BHINONHEHHUS aIMHHUCTPATHBHEIX MPOLEAyp (IeHCTBHiT)

B 3JIEKTPOHHOMH popme

61. IlpenocTaBineHne rocyJapCTBEHHOM yCIyrH BKJIIOYaeT B CeOf CleAyIOIIHe
aJIMMHHCTPATHBHBIE ITPOLIEAYPHI (AEHCTBHA):

a) IIpHeM U peruCTpaIis 3asaBlICHHS,

0) B3anMoOzICHiCTBYE ¢ HHBIMH OpraHaMH rOCYIAPCTBEHHOM BIIACTH, HaNpPaBIEHHE
MEXBEIOMCTBEHHBIX 3allpOCOB B yKa3aHHBIE OpTaHbl AJs MOJy4eHHs JOKyMEHTOB U
CBEJIEHUM, KOTOphIE€ HAXOOATCS B PACHOPSDKEHHH YKa3aHHBIX T'OCYIapCTBEHHBIX
OpraHoOB;

B) NPUHATHE PEHICHHs O HA3HAYCHUM €)KEMECAYHOM BBIILIATHI JIHOO 00 OTKa3e B
YIOBIETBOPEHUH 3asABIICHHS,

I) YBEOMJICHHE 3asBUTENS O NMPHHATOM PELICHWH O HA3HAYECHHH €KeMECIYHOM
BBIILIATBI IHOO 06 0TKa3e B YAOBIETBOPEHHH 3asBIICHHS.

ITpuem u peructpanus 3asBIeHUS

62. OcHoBaHMeM IS Ha4aJa BHIIOHEHHS IPOLIEAYPHI 10 IPUEMY U PETUCTPALIAH
YIIOJIHOMOYEHHEIM OPraHOM 3asBIE€HHA SABIAeTCS oOpalleHue 3asBHTENd B
YIIOJIHOMOYEHHEIH OpraH C 3asBlI€HHEM, 3al0JHEHHBIM B COOTBETCTBUHU C ITYHKTOM 6
ITopsnka oOCyIIECTBIEHHS €XEMECSYHBIX BHIUIAT B CBSI3H C  POXICHHEM
(yceIHOBIIEHHEM) TepBOro pebeHka W (WiIM) BTOpOro pebeHka W oOpalleHHs 3a
Ha3HauU€HHEM YKa3aHHBIX BBIIUIAT, YTBEPXKIEHHOTO TMpHKa3oM MMHHCTEpCTBa
ot 29 nexabps 2017 r. Ne 8891, ¢ mpuiioxeHrneM HEOOXOMUMEIX TOKYMEHTOB.

63. Ilpu npreme 3asBiIeHUS U HEOOXOMUMBIX JOKYMEHTOB JOJDKHOCTHOE JIHLIO
YIOJIHOMOYEHHOT'O OpraHa, OTBETCTBEHHOE 3a IIPHEM U PETUCTPALMIO 3asBJICHHS:

a) CBepsieT NaHHbIE MPEACTABJIEHHBIX JOKYMEHTOB C JaHHBIMH, YKa3aHHBIMH B
3asBIICHHH;

6) IpoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, IPaBHIBHOCTH OGOpMIEHUS U
CoJepXaHKe NPEACTaBICHHBIX JOKYMEHTOB, COOTBETCTBHE CBEICHHMH, COACPIKAILIMXCS
B pPa3HbIX JOKYMEHTax;

B) CHUMaeT KOIMH C JOKYMEHTOB B CIly4ae, €CJIH Npe/CTaBlIeHbl NMOMTAHHUKA
IOKyMEHTOB;

I) 3aBepseT KOMHH JIOKYMEHTOB, IOJIMHHUKH JIOKYMEHTOB BO3BpalaeTr
3asBUTEIIO; '

Il) PETUCTPUPYET 3asBlieHHe B CPOKH, MPeayCMOTpeHHbIe myHkTamMu 35, 36 u 38
HacCTOSIEro AIMUHUCTPATUBHOTO PETJIaMEHTa;

€) BblaeT (HampaBliseT) 3asfBUTENIO PACIHUCKy-yBeIOMIIEHHE C YyKa3aHHEM
PETHCTPALIOHHOIO HOMepa U JaThl IpHeMa 3asiBJICHUS.

64. Pe3ynsTaToM afiMUHHCTPATUBHOM ITPOLIEYPHI ABISIETCS IPUEM U PETUCTpaliys
3asBIICHHS.

65. Cnocob ¢uxcanum pe3yabTaTa aAMHHACTPATHBHOM MpOLEAYPE], B TOM YHCIIE
B OJEKTpOHHOII ¢opMe, coxepxamuii ykasaHHe Ha Qopmar 0043aTeIbHOTO
oToOpaXkeHHs aIMHHUCTPATHBHOM NPOLENYpHI: OTBETCTBEHHOE NOJDKHOCTHOE JIMIIO
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PETUCTPUPYET 3aABICHHE CO BCEMH HCOﬁXOI{I/IMBIMI/I AOKYMEHTaMHi, BHOCHT B IIOpPTaJI
yCiyrr CBCACHUSI O IIPUCME H PCTHCTPALMH 3asBJICHHS CO BCEMH HGO6XO,Z[I’IMBIMI/I
AOKYMEHTAMH H INepeaayve HUx i pacCMOTPCHHUA Ha CJIC,D;yIOIIII/Iﬁ 3Tall. I[aHHBIe
CBCACHHA OOJIDKHBI OBITH AOCTYITHBI 3adBHTCIIIO HA EJ.II/IHOM nopraie.

B3aHMOI[eﬁCTBHe C UHBIMH OpraHaMu rocynapCTBeHHoﬁ BJIaCTH,
HaNpaBICHUEC MEXXBEAOMCTBCHHBIX 3aIIPOCOB B YKA3aHHbBIC OpraHbl JJIs MOJYYCHHUA
AOKYMCHTOB U CBC,Z[CHHﬁ, KOTOPBIC HAXOAATCA B PaCIOPSIXKECHUH
YKa3aHHBIX FrOCYAapCTBEHHBIX OpraHoB

66. OcHOBaHHEM JAJIsI HAmNpaBICHHUS 3alpPOCOB IS IMOJTyYEHHS HHQPOPMAIWH,
BIMSIIONIEN Ha NpaBoO 3asABUTENS Ha IOJlydeHHe TOCYJapCTBEHHOU YCIyTH, SBISAETCS
TIPUEM M PETUCTPAIs 3asBJICHHS. |

67. IIpu mpenocTaBieHHH TOCYNAPCTBEHHON YCIYrM YIIOJIHOMOYEHHBIH Opra
B3aMMOMAEHCTBYET C CyAaMH, OpraHaMH CIyXObl 3aHATOCTH HACeJICHHS; BOMHCKHMH
YaCTAMH, YUPEKICHUAMH U OpraHu3aiusaMi ¢efepaibHbIX OPraHOB UCIIOJHUTENBHOM
BJIaCTH, B KOTOPBIX 3aKOHOM IIPeIyCMOTpPeHa BOEHHas Ciy>k0a, ¥ BOEHHBIMH
KOMHMCCApUaTaMM MYHHIMNAIBHBIX OO0pa30BaHWM; TEPPUTOPUAILHBIMUA OpraHaMH
@®oHja colMaIbHOro crpaxoBaHus Poccuiickoit ®enepanuu; TeppUTOPHUATBEHBIMU
opranamu Ilencuonnoro ¢onma Poccuiickoii Pepepanvu; ¢enepalbHBIM OpPraHOM
UCIONHUTENBHON BIIACTH, YIOJHOMOYEHHBIM Ha OCYIIECTBIeHHE GYHKIMHA I10
KOHTPOJIIO ¥ HaA30py B cdepe MHUIpalUd, U €r0 TEpPHTOPHAILHBIMH OpraHaMH, B
paclnopsbKeHHHM KOTOPBIX HMMeeTcss MH(pOpPMAalHs O MECTe XHUTENbCTBA 3asBUTEIS;
OpraHaMH 3alllMCH aKTOB I'PaXXIaHCKOTO COCTOSHHUS.

68. B Teuenme 5 pabouux AHel Mocie MpHeMa W PETHCTPALMU 3asBICHUA
JOJDKHOCTHOE JIMLO YIIOJHOMOYEHHOTO OpraHa, OTBETCTBEHHOE 3a €r0 PaCCMOTpPEHHE,
HalpaB/IseT 3alpockl B OpPraHbl M OpraHM3aliy, HUMEIOUIMe B PacOpsSKCHUH
UH(pOpMAIUIO:

a) 0 MMPOXOXXAECHUH IPaXKAaHUHOM BOSHHOM CITYXOBI 10 MPHU3BIBY;

0) o pu3HaHUM 3asBUTEIs 6e3pabOTHBIM, O HEBBIILIATE MOcoOuUs 1o 6e3paboTHiie;

B) O BbIIIaTe mocobus mo 6e3paboTuile (MaTepruaabHOM MOMOIY M HHBIX BHIILIAT
0e3paboTHBIM IpaXkAaHaM, O CTHIEHIUH W MaTepHaJILHOM MOMOLIY, BBIILIa4HBaeMOM
rpakJaHaM B NEPHOA MPOXO0XIEHHUS NMPO(EeCCHOHANBHOTO 00YUEeHUs WM ITOJNy4YCHHUs
JOHNOITHUTENHHOTO MPO(PeCCHOHATLHOTO 00pa30oBaHHUsA MO HANpaBICHUIO OPraHOB
CJIyOBI 3aHATOCTH; O BBIILIaTe 6e3paGOTHBIM rpaXKJaHaM, TPHHUMAIOIINM YIacTHE B
OOIIeCTBEHHBIX paboTax, W 0e3paGOTHBEIM TpaxKIaHaM, 0co00 HYXIAOMUMCS B
COLIMAJIbHOM 3aIlIUTe, B MEPHUOJI HX YIaCTHA BO BpEMEHHBIX paboTax, a TAaKXKe O BbIILIATE
HECOBEPILICHHOJETHUM IpaXkJaHaMm B Bo3pacTe oT 14 10 18 jeT B mepHoa uUX y4acTHs
BO BPEMEHHBIX paboTax);

T') 0 poxaeHuH pebenka (neTeit), 0 pacTopxeHun Opaka, 0 CMEpPTH;

1) 00 ycTaHOBJIEHHH HaJ peOEHKOM (JeTbMHU) OIeKH, 00 YCHIHOBIEHHH;

€) O TMOJyYeHHH TOCOOHSA 10 BpPEMEHHOH HETPYAOCIOCOOHOCTH, Mocobus IO
OEepeMEeHHOCTH U poAaM, a TaKkkKe eAHHOBPEMEHHOTO MOCOOHUS KeHIIUHAM, BCTaBIIMM
Ha y4e€T B MEIUIMHCKUX OpraHU3aIliiX B paHHHE CPOKHU OEpeMEHHOCTH, 3a CYET
cpeacte QoHaa couuanpHOro crpaxoBanus Poccuiickoit ®denepallud, a TakkKe O
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€XKEMECAYHBIX CTPaXxOBBIX BBIILIATaX MO 00A3aTENIbHOMY COLMATBHOMY CTPaXOBaHHIO
OT HECYACTHBIX CIIy4YaeB Ha MIPOU3BOACTBE U MpodecCHOHANbHBIX 3a00JIeBaHU;

) O HAJIMYUHK JIM6O0 OTCYTCTBHM PETUCTPALMH I10 MECTY XKHUTEJIbCTBA 3asBUTEIA B
npenaenax Poccmiickoit @enepanyu, cBeieHHsS O PETHCTPAIMH 10 MECTY JKHTEIBCTBA
3asBUTEIA, 4 TAK)KE JOKYMEHTBI, TOATBEPKAAIOLIHE IPHHAJIE)KHOCTD K MPaXkKJaHCTBY
Poccuiickoit Peneparyu 3asButens U pebeHKa, B CBSI3H C pOXKIeHHEM (YCBIHOBIICHHEM)
KOTOPOI'O NOAAHO 3asBJICHUE;

3) O TOJYyYeHHH IIEHCHH, KOMIIEHCAILMOHHBIX BBIIAT JOMOJHUTENHHOTO
€XXEMECIYHOro obecreueHus IEHCHOHEPa.

69. Opransl W OpraHu3alWH, YyKa3aHHblE B I[yHKTe 24 HacTOSAIIEro
AJIIMMHHCTPaTUBHOTO perilaMeHTa, oOO0s3aHbl PacCMOTPETh MEXBEIOMCTBEHHbIE
3aMpOCHl YIIOJIHOMOYEHHOIO OpPraHa M HalpaBUTb OTBET B CPOK, HE IPEBBILIAIOLIUIA
5 pabouux AHeH co JHSA X HOCTYIUICHHS B TAKKE OPraHbl M OPraHM3aliH.

70. PesynbraToM agMHMHUCTPAaTUBHOM  IpOLEAYphl SBIAETCS  IOTy4eHHE
YIOJIHOMOYEHHBIM OPraHOM JOKYMEHTOB M CBEICHHUH, KOTOphle HaxXOAATCA B
pacnopsDKEHMM TOCYJapCTBEHHBIX OPraHOB, BIMSIOIIMX Ha MpaBO 3asBHUTENSL Ha
HOJIyYeHHUE TOCYJapCTBEHHOHN YCITyTH.

IpuHsATHE pemieHys 0 Ha3HAYSHUH €XXEMECTYHOM BBIIIATHI
1160 06 OTKa3e B YIOBIETBOPEHUH 3asBJICHUS

71. OcHOBaHWEM [Js Havajla pacCMOTPEHHs YIIOJHOMOYEHHBIM OpPraHoOM
3asBI€HUS SBJETCS NpUEM 3asABJICHUS W TNOCTYIUICHHE OTBETOB Ha 3alpochl 00
uHpOpMalMY, BIHSIONIEH Ha HpaBO 3adBUTE]IS Ha IMOJYYEHHE TOCYAapCTBEHHOM
YCIIyTH.

72. I0MKHOCTHOE JIMLO YIIOJHOMOYEHHOTO OpraHa:

a) ompenenseT Haludue JUOO OTCYTCTBHE IpaBa 3asBUTENA Ha IIOIyYeHHE
rOCyAapCTBEHHOM YCIYTH B COOTBETCTBHHM C 3aKOHOIATENHCTBOM Poccuiickoit
Oegepauyy; _

0) IpUHUMAaeT pelIeHHE O Ha3HAUYEHUH €XXEeMECIYHOM BEHIILIATHI JIn00 06 OTKa3e B
YIOBJIETBOPEHUN 3asBII€HUS B MECSYHBIM CPOK C AAThl NMOAAYU 3asBICHHs, KOTOpOe
MTOANKCHIBAECTCS YIIOTHOMOYEHHBIM JOJDKHOCTHBIM JIMLIOM YIIOJTHOMOYEHHOT'O OpraHa.

73. ExxeMecsdHas BbIIUIaTa Ha3HA4YaeTCsA CO AHS POXKAEHUS peOeHKa, B CBS3H C
poxacHNeM (YCBIHOBIIEHHEM) KOTOPOTO BO3HHUKIIO [IPABO HA €XKEMECSYHYIO BBIILIATY,
eciid obpallleHHe 3a Heil mociefoBajlo He MO3JHee 6 MeCALEB €O AHA POXKICHHS
pebenka. B ocranpHBIX clydasx exeMmecsdHas BBIIUIATA HA3HA4aeTCs CO  JHSA
oOpailieHus 3a e Ha3HAUYECHHEM.

74. 1lpyn npuHATHH pelICHHSA O HA3HAYEHHUM €XEMECAYHOM BBIILIATHI BBIIJIATA
€XEMECIYHON BBIIUIATHl OCYHIECTBJISETCS YNOJTHOMOYEHHBIM OpPraHOM  d4epe3
KpEeAUTHBIE OpraHu3alyy, YyKa3aHHbIE 3asBUTENEM, B pasMepe IIPOKHTOYHOTO
MUHUMYMa JJis JeTeil, yCTaHOBIIEHHOM B cyObekTe Poccuiickod ®Denepauud B
COOTBETCTBHH C IIYHKTOM 2 crartbu 4 ®exmepanbHoro 3akoHa ot 24 oktabps 1997 r.
Ne 134-®3 «O mpoxwurounoM muHEMyMe B Poccuiickoit ®Pepepanun» 3a BTOPOH
KBapTal roja, MPeAIIeCTBYIOLIEro rogy oOpalleHHs 3a Ha3HAaYeHHEM YKa3aHHOH
BBITUIATHI.
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ExeMecsiyHas BBIIUIaTa Ha3HAdaeTCsl HA CPOK OAMH rofA. I1o MCTEYeHWH 3TOrO
CpOKa 3asABUTEIIb ITOJAET HOBOE 3asIBJICHHE Ha CPOK J0 JOCTHKEHUS peOEHKOM BOo3pacTa
HOJyTOpa JIET, a TAKXKE IMPEICTaBIsAeT AJOKYMEHThI (KOMUHM JOKYMEHTOB, CBEICHHS),
HeoOXOoAMBIe 171 ee Ha3HAuYEHMS.

75.Pemierne 00 oOTKa3e B YAOBICTBOPEHHH 3asABJICHHA BBIHOCHTCH IO
OCHOBaHHMsIM, yKa3aHHEIM B ITyHKTe 27 [lopsaka ocyInecTBIeHUS €XXeMECIYHBIX BBIILIAT
B CBSI3H C POXIECHHEM (YCHIHOBJICHHEM ) ITEPBOTro pebeHka U (HIM) BTOporo pebeHka u
obpalieHMss 3a Ha3HAYeHHWEM YKAa3aHHBIX BBIJIAT, YTBEPKAEHHOTO MPHUKA30M
Munuctepcrsa ot 29 nexabps 2017 r. Ne 8891, a Taxoke B ciiydae npeBBIIIEHUS pa3Mepa
CpPEAHEAYIIEBOIO N0X0/la CeMbH 1,5-KpaTHO# BENHYHMHBI MPOXHUTOYHOIO MHHHUMyMa
TPYZAOCIIOCOOHOTO HaceJeHus, YCTaHOBIEHHOU B cyOhekTe Poccuiickoit Pepepanun B
COOTBETCTBUH C MYHKTOM 2 ctathi 4 DenepanbHOro 3akoHa oT 24 okta06ps 1997 r.
Ne 134-®3 «O npoxutounom MuHMMyMe B Poccuiickoit Pemepaim» 3a BTOPOI
KBapTajl roja, NpeAlleCTBYIOEro roay oOpalleHHs 3a Ha3HAUeHHEM YKa3aHHOMU
BRIIUIATEI, B Cily4ae poxIeHHs peOeHka (POOHOTO, YCHIHOBIEHHOTO), B CBSI3H C
poxaeHueM (YCHIHOBJICHHEM) KOTOPOTO MOAAHO 3asBienue, 1o 1 suBaps 2018 r., B
ciIydyae OTCYTCTBUsI IpaxiaHcTBa Poccuiickoil ®enepanuu y 3asaBUTENS U (WIH)
pebeHKa, B CBS3M C pOXACHHEM (YCHIHOBJIEHHEM) KOTOPOTO IMOAAHO 3asBiEHHE, B
cly4ae OTCYTCTBHsS IIOCTOSHHOIO MECTa >KUTEIbCTBA Ha TeppUTOpUHM Poccuiickoii
Oenepanuu y 3asBuTenst U (Win) peOEHKa, B CBA3U C POXAEHHEM (YCHIHOBIICHHEM)
KOTOPOTO [I0/IaHO 3asiBIICHUE.

76. Pe3ynbTaToM aAMUHHUCTPATHUBHOM IIPOLIETYPHI SBJISETCS IPUHATHE PELCHHUS O
Ha3HAaYEHUH €XEMECSTYHOH BBIILIATHI IN00 00 OTKa3e B YAOBICTBOPEHHH 3asiBICHU.

77. Crioco6 ¢ukcanuy pe3yibTata aJMAHUCTPATHBHOM NPOLENyPH], B TOM YHCIIe
B JJIEKTpOHHOM (opMme, comepxamuii ykazaHue Ha ¢GopMaT 00s3aTEIBHOIO
OTOOpaXK€HUs] AaIMHHUCTPATHBHOM TMpOLEAYpPhl: MOMEHT O(QOpMIIEHHS pPEHmEHUs O
HA3HAYEHHU €XEeMECSYHON BHIIIIATHl THO0 00 OTKa3e B yIOBIETBOPEHHHU 3asBICHUS
(HKCHPYIOTCS OTBETCTBEHHBIMH JOJDKHOCTHBIMH JIMLIAMH B IOpTalie yciryr. JlaHHbIE
CBEJICHUs OJDKHBI OBITh JOCTYITHBI 3asBUTENIO HA EnuHOM noprae.

yBeI[OMJ'IeHI/Ie 3asBUTECIIA O IIPHHATOM PEIICHUAN O HA3HAUCHUH eXKeMCCIYHOM
BBIILIATHI THOO 00 OTKa3e B YAOBJIETBOPEHUU 3asBJICHUA

78. OcHoBaHWeM [ YBEJOMJICHHS 3asBHTEN O TPHHATOM pEIIEeHHH O
Ha3HAYECHHH €XEMECSYHOM BBIILIATH MO0 00 OTKase B yJOBIIETBOPEHUU 3asiBIICHHUS
SBIISIETCSA MPHHATHE PEIIEHNS O Ha3HAYSHHH €)KEMECSYHOM BBITLIATHI JIMOO 00 OTKa3e B
YAOBJIETBOPEHUY 3asiBJICHHSL.

79. JIOMKHOCTHOE JIMLIO YHNOJHOMOYEHHOTO OpraHa HalpaBiseT 3asBHUTEIIO
YBEIOMIIEHHE O NPUHSTOM PELICHUH IO afpecy, YKa3aHHOMY 3asBHUTEIIEM, ITOYTOBBIM
OTIIpaBIE€HUEM B TeUeHHE 5 pabouux JHel nocie MPUHATHS PEelIeHHs.

B cnyvae npunaTHs pemeHHs 00 OTKa3e B YIOBICTBOPEHHM 3asBJICHHS
YBEIOMIICHHE O MPUHATOM PELIEHHH HANpaBIAeTCs 3ajABUTEIO B TeUeHHE 5 pabouux
JHEH C IaThl IIPUHATUSA COOTBETCTBYIOLIETO PELICHHS C YKa3aHUEM IIPUUMHBI 0TKa3a H
1opsKa ero 00xaloBaHus.

B cnydae momaum 3asBieHus B GopMe IIEKTPOHHOTO JOKYMEHTa IOCPEIACTBOM
Enuraoro moprania, mopraia yCJIyr yBEAOMIEHHE O MPUHSATOM pelleHHH B (opme
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3JIEKTPOHHOTO IOKYMeHTa B TedeHWe 1 pabodero IHA Tmociie NPUHATHS DPEIIEHHS
HamnpapJIAeTCs 3asBUTENO mocpegcTBoM Ennaoro noprana, mopraia yciyr.

B ciydae momauu 3asBlIeHHS Yepe3 MHOTO(YHKIIMOHATBHBIHN LICHTP YBEIOMIICHHE
O NPUHATOM peLIEHUH B QOpMe ANEKTPOHHOrO AOKyMEHTA HaNpaBisdeTCs B TEYCHUE
5 paboumx aHel IOCiE NMPUHATHA PEUIEHUS B MHOTOQYHKIMOHAIBHBIA LEHTP VA
BBIJJa4H 3aSBUTEINIO.

80. Pe3ynpTaToM aJMWHHCTPATHBHOM MpPOLEAYpbl SBISETCA HampaBJieHUE
3asBUTENIO YBEIOMIIEHHUS O IIPUHITOM pEIeHHH.

81. Cnioco6 dukcaiuu pe3ysibTara aJMUHACTPATUBHON MPOLEAYPBI, B TOM YHUCIIE
B DONIEKTPOHHOM ¢opMe, colepkaimiuii yxasanue Ha ¢QopMar o00A3aTeTBHOTO
0TOOpaXXeHUs aIMHHUCTPATHBHON MPOLEYPhl: MOMEHT O(pOpMIIEHHS YBEIOMIICHHS O
IPUHATOM pelIeHHH U HalpaBlieHHe YBEAOMIECHHUS O NPHHATOM PEIICHHH 3asBUTEINIO.
JlaHHBIEC CBEACHHUS HOJDKHEI OBITH JOCTYIIHBI 3asBUTEIIO HAa EuHOM mopraite.

[Mopsmok UCTpaBeHHs AOMyIEHHBIX ONEeYaToOK U OMMOOK B BEIIAHHEBIX
B pE3yNbTAaTe MPeOCTaBIEHHUs roCyJapCTBEHHOM
YCIIyT'H JOKyMEHTaxX

82. B cnyuae eciii B BHIOAHHBIX B pe3yJIbTaTe NPEeA0OCTABIECHUA TOCY 1apCTBEHHON
YCIAYTH MOKYMEHTaX IOMYIICHbl OMeYaTKd W (UiHM) OmMUOKH, TO 3asdBHMTENb BIIpaBe
06paTUThCS B YIIOJHOMOYEHHBIM OpraH INOCPeNCTBOM IIOYTOBOH CBs3d, EmuHoro
nopraja MWIM IOpTala yCIyr, 4Yepe3 MHOro(QYHKIMOHAIBHBIH IEHTp JHOO
HEIOCPEACTBEHHO TIPH JIMYHOM OOpallleHNH B YIIOJTHOMOYEHHBIH OpraH ¢ MACBEMOM O
He0OXOAMMOCTH UCIIPABIEHHS JOIYIIEHHBIX OMeYaToK U (MIIK) OITHOO0K ¢ U3JI0XKEHHEM
UX CyTH ¥ IPHIOKEHHEM KOTIHH TOKYMEHTA, COIEPIKAIIEr0 ONedaTKy U (MIM) OIHOKH.

83. Perucrpanms muckMa O HEOOXOAMMOCTH HCIPABICHHSA IOIMYIIEHHBIX
OIeYaTOK M (UIH) OIIKM60K OCYIIECTBIAETCSA B CPOKH, IPEAYCMOTPEHHBIE IyHKTaMH 35,
36 u 38 HacTosIIEr0o AIMUHHCTPATHBHOIO pEraMeHTa.

84. B teuenue 10 paboumx nHEH ¢ MOMEHTA perHCTpalMy B YIOJTHOMOUYECHHOM
opraHe NHChMa O HEOOXOIMMOCTH WCIPAaBleHMsA NONYIIEHHBIX OINeYaToK W (MiK)
OmMOOK YIOJHOMOYECHHBIH OpraH IMOATOTABIMBAET U HANpPABIAET 3asiBHTEIIO HOBBIC
JOKYMEHTEHI, B KOTOpbIE BHECEHBI COOTBETCTBYIOIIHME HCIPABICHHS.

85. JIOKyMEHT, BEIAaBa€MBIM B Pe3ysbTaTe MPEHOCTABICHUS TOCYAAapCTBEHHOM
yCIyrd, B KOTOPBI BHECEHHl MCIPAaBIEHHs, BPYyYalOTCs 3asgBHUTENI0 JIMYHO HIIH
HaNpaBJIAIOTCS 3aKa3HBIM IIOYTOBBIM OTIPABICHHEM C YBEJIOMICHHEM O BPYYCHUH.

B cnydyae mojgayd MHUCBMAa O HEOOXOAMMOCTH HCIIPABIEHUS MAOIYINEHHBIX
ome4atok u (W) OMMOOK 4Yepe3 MHOTOQYHKIMOHAIBHBIM ILIEHTP HCIPaBICHHOE
yBeOMIIEHHE B  (GopMe  DJIEKTPOHHOIO  JIOKyMEHTa  HalpaBlfeTCs B
MHOTO(YHKIIMOHAIBHBIH IIEHTP 1 BbIIA4U 3asBUTEIIIO.

B cnydyae HamnpaBieHHsS MACHMa O HEOOXOAMMOCTH HMCIIPaBICHHUS AOIMYIIEHHBIX
0IeYaToK U (1K) omKGoK B POpPME SIIEKTPOHHOTO JOKYMEHTa nocpencTtsoM EnuHoro
nopTana, [opraia yCIyr HCOpaBieHHOe YBeJOMJICHHE B (OpMe 3JIEKTPOHHOIO
IOKyMEHTa IIOCJIe IPHHATHS pelleHHs HaNpaBiIseTCs 3ajiBUTENIO IOCPEICTBOM
Enxunoro noprana, noprana yciyr.
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OCOOEHHOCTH BBIOIHEHHS aIMAHHCTPATUBHEIX IIPOLEAYP (ASHCTBHIA)
B 3JIEKTPOHHOH opme |

86. IIpenocTaBienre TroCyIapCTBEHHOM YCIyrH B  O3JIEeKTPOHHOH  Qopme
nocpeacTBoM EauHOro moprana, mopraia yciayr BKIIOYaeT B cebs crepyromue
aIMHHUCTpATUBHbIE NPOLIEAYPHI (IeHCTBYS):

a) IpUeM U PerHCTpaiys 3asBICHUS 1 HEOOXOANMBIX JOKYMEHTOB,;

6) HanpaBeHHe JEKTPOHHOTO YBEAOMJIEHHUS 3aBUTEIO O MTOJIyYEHUH 3aSBICHUS
C yKasaHWeM MaThl [PEICTABJICHHS B YIOIHOMOYEHHBIH OpraH HEOOXOMMMBIX
JOKYMEHTOB B  MOpSJKE, YCTAaHOBIEHHOM IyHKTOM 38  HacCTOSIIEro
AMUHHCTPaTUBHOTO PEIIAMEHTa,;

B) B3aMMOJEICTBHE C MHBIMUA OPraHAMM rOCYJapCTBEHHOM BIACcTH, HalpaBJICHUE
MEKBEJOMCTBEHHBIX 3alpOCOB B YKa3aHHBIE OPTaHbl AJS IOJIY4E€HHs TOKYMEHTOB U
CBEICHHM, KOTOpPble HAaXOJATCS B pacHOps’KEHHWH YKa3aHHBIX TIOCYAapCTBEHHBIX
OpraHOB;

I) yBeIOMIEHHE 3aABUTENS O IPUHATOM PEUIEHHH O HAa3HAYECHHH €XEMECIYHOU
BBIILIATHI JTHOO 00 0TKa3e B yIOBIECTBOPEHUH 3asBICHU.

87. Ilpu moCTyIUIeHHM 3asABJIEHUS B JJIEKTPOHHOH (opMe TOKHOCTHOE JIHIO
YIIOJIHOMOYEHHOT'O OpraHa:

a) cBepseT JaHHble, COIEp)KAIlMecs B HaIpaBie€HHBIX MocpeacTBoM EmuHoro
nopTajia, mopTaja yciyr, JOKyMEHTax, C JaHHBIMH, yKa3aHHEIMH B 3asBJICHUY;

0) HampaBJIsAeT 3asABUTENIO 3IEKTPOHHOE YBEIOMIICHHE O [TOJyYEHHH 3asIBIICHUS C
yKa3aHMEM JIaThl TIPEJACTABICHHS B YIOJHOMOYEHHBI OpraH HeoOXOAMMBIX
IOOKyMEHTOB;

B) HaIpaBIIsA€T MEXXBEJIOMCTBEHHBIE 3alIPOCHI B OpTraHbl FOCYIapCTBEHHOH BIIACTH,
JUIS TIONlyYeHUs JOKYMEHTOB M CBEACHMI, KOTOphle HaXoAATCs B PacHOpsHKEHUH
YKa3aHHBIX TOCYAapPCTBEHHBIX OPTaHOB, IS MONy4eHHs HHGOPMALUH, BIMAIONIEH Ha
IIPaBO 3asBHUTEN Ha MOy4€HHE TOCYJapCTBEHHON yCIIyIH;

I) HalpaBJIseT 3asBUTENII0 YBEAOMJIEHHE O MPUHATOM PEIUCHHH B 3JIEKTPOHHON
dopMe B TOpsIKE, YCTAHOBICHHOM IMyHKTOM 79 Hacrosmero AJIMHHHCTPATHBHOIO
perjiiaMeHTa.

IV. ®opMbl KOHTPOIIA 32 UCITOJIHEHHEM HACTOAIIETO
AJQMUHUCTPAaTUBHOTO pErIaMeHTa

TTopsI0K OCYIIECTBIEHNS TEKYIIET0 KOHTPOIIA 3a COOIIOIEHAEM
¥ MCIIOJIHEHHEM OTBETCTBEHHBIMH JOJDKHOCTHBIMH JIMIAMH II0JIOKEHHUI
HACTOSINEro AJIMUHUCTPATHBHOIO PerjiaMeHTa i HHBIX HOPMATHBHBIX MPABOBbIX
aKTOB, YCTaHABIMBAIOUIMX TPeOOBaHUS K IPEOCTABICHHUIO
roCyIapCTBEHHOM YCITyTH, @ TAKXKe MPHHATHEM UMH PEILCHHUHA

88. Tekymuii KOHTPOJb 3a COOJIONEHHEM WU MWCIIOJHEHHEM IOODKHOCTHBIMH
JIMI[AMH  YITOJITHOMOYEHHOT0 OpraHa MOJIOKeHHH HacTosIero AIMHHHCTPaTHBHOIO
pernaaMeHTa, MHBIX HOPMATHBHBIX IPABOBBIX aKTOB, YCTaHABIIMBAIOIIMX TpeGOBAHUS K
IPEIOCTABIEHHIO [OCYAApCTBEHHOH YCIIyIH, OCYIIECTBIAETCS PYKOBOAMUTCIEM
CTPYKTYpHOTO TIOApa3feieHHs YIMOJIHOMOYEHHOI0 OpraHa, OTBETCTBEHHOro 3a
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[IPE/I0CTABIIEHUE FOCY IapCTBEHHOH YCITyTH, a TAaKXKe PyKOBOJCTBOM YIIOJIHOMOYEHHOIO
oprasa.

Tekymuit  KOHTpONb 3a  MNpPeNOCTaBICHHEM  JOKHOCTHBIMHU  JIMIAMH
YIOJTHOMOYEHHOT'O OpraHa roCyJJapCTBEHHOM YCIIyTH OCYIECTBISAETCS Ha IOCTOSHHON
OCHOBE (110 uToraM pabodero JJHs) IO AAHHBIM XypHana y4eTa 3asBJIeHUHA U pelIeHHH
YTIOITHOMOYEHHOTO OpraHa.

IMops ok U NEpHOJUIHOCTh OCYIIECTBIECHNS TNIAHOBBIX
Y BHEIUIAHOBBIX [TPOBEPOK IIOJHOTHI ¥ Ka4ecTBa PeAOCTaBICHUs
rOCyJapCTBEHHOH YCIIyTH, B TOM YHCie HOPSI0K U GOpMBI KOHTPOJIS
3a IOJTHOTOM U KaueCTBOM IPEIOCTABICHHA rOCy 1apCTBEHHOMN YCIIyT!

89.B memsx ocymecTBieHHs KOHTPONS 3a COOMIOJIEHHEM H HCIIOJIHEHUEM
JOJDKHOCTHBIMM  JIMI[AMH  YIIOTHOMOYEHHOIO OpraHa MHOJOXEHHH HaCTOSIIEro
AJMHHHCTPaTHBHOTO  perjlaMeHTa, MWHBIX HOPMAaTHUBHBIX IIPaBOBBIX  aKTOB,
YCTaHaBJIMBAIOIIUX TpeOOBaHHA K TPEJOCTABICHUIO TOCYJAapCTBEHHOH YCIYIH,
PYKOBOJMTEINB YIIOTHOMOYEHHOT'O OpraHa, OTBETCTBEHHBIH 3a OpraHu3aliio paboThl 1Mo
IIPEOCTABIICHUIO TOCYAAPCTBEHHOM YCITYTH, MOXET IIPOBOAUTH IIPOBEPKH MOIHOTHI H
KadecTBa IPEAOCTAaBIEHUS IOCYAapCTBEHHONW YCIOyrd (mamee - IPOBEpPKH)
YIIOJTHOMOYEHHBIM OPraHOM.

IIpoBepkH OCYIIECTBIAIOTCS Ha OCHOBaHHH aKTOB YIOJHOMOYEHHOI'O OpraHa H
paclopsAauTeIbHBIX  JOKYMEHTOB  pPYKOBOAMTENS  YIOMHOMOYEHHOIO  Oprasa,
OTBETCTBCHHOTO 3a OPraHM3alMi0 paboThl MO MNPEeNOCTaBICHUIO TOCYIapCTBEHHOM
YCIYTH.

IleproMYHOCT, OCYIIECTBICHHSI TEKYIIero KOHTpOJs 3a HCIOJIHEHHEM
HACTOSIIEr0 AJMHMHUCTPAaTHUBHOTO perjlaMeHTa YCTaHABIMBAeTCs PYKOBOAMTEIEM
YIIOJTHOMOYEHHOTO  OpraHa, OTBETCTBEHHBIM 3a OpraHM3aluio paboThl IO
IIPEOCTABIIEHHUIO TOCYJaPCTBEHHOM YCIyTH.

IIpoBepku Takxe MOTYT HOCHTh TEMAaTUYECKHUH XapaKTep.

IIppu mnpoBepke MOryT paccMaTpUBaTbCcd BCE€ BOIIPOCHI, CBA3aHHBIE C
IIPEeJOCTAaBICHUEM IOCYAapCTBEHHOM yCIyTH.

ITpoBepky NpOBOASATCS C LENbIO BBHISABICHHUS M YCTPAHEHUs HApyIIEHMH IIPH
IIPEeJOCTABICHUH IrOCYIapCTBEHHOM YCIyTH.

Haznzop 1 KoHTpob 32 HOTHOTOM M KA4€CTBOM OCYIIECTBICHHS YIIOJIHOMOYEHHBIM
OpPraHoM TIPEJOCTABJIEHHs TOCYJapCTBEHHON ycIyrn ocymecTBisieT PenepaibHas
cnyx0a Mo TPy@y M 3aHATOCTH IIyT€M INPOBEIECHHS IUIAHOBBIX (BHEIIaHOBHIX)
BBIC3AHBIX (JOKYMEHTApHBIX ) IPOBEPOK.

[TepedyeHp HOKHOCTHBIX JIHI, YHNOJHOMOYEHHBIX Ha IPOBEICHHE NPOBEPOK,
NEPHOAUNYHOCTh OCYLIECTBICHMS KOHTPOJIS B BHIE IUIAHOBBIX (BHEILIAHOBBIX),
BBIE3IHBIX (JOKyMEHTapHBIX) IPOBEPOK OIpelenseTcs B YCTaHOBICHHOM ITOPSIKE
®enepanbHO CITy:k00M 10 TPYAY M 3aHATOCTH.
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OTBETCTBEHHOCTH JHOJDKHOCTHBIX JIMI] YIIOJTHOMOYEHHOTO OpraHa
3a pelieHus u aeicTeus (6e3neiicTBrE), IPUHUMaeMble (OCYIIECTBIsAEMBbIC) UIMU B
XOJie IIPEOCTaBICHHS T'OCyJapCTBEHHOHN YCIyTH

90. JlomXHOCTHBIE JHUI]a YHOJHOMOYEHHOIO OpraHa HECYT MEPCOHANBHYIO
OTBETCTBEHHOCTH 3a NPEAOCTABICHHE TOCYAapPCTBEHHOM YCIYTH, COOMIOAEHHE CPOKOB
U NOpAAKa NPEAOCTaBIEHUS I'OCYapCTBEHHOHN YCIIyTH, YCTaHOBJIEHHBIX HACTOSIIUM
AIMUHHCTPAaTUBHBIM PETTIAMEHTOM.

IlepcoHanbHasi OTBETCTBEHHOCTH JOJKHOCTHOTO JIMLA YIIOJTHOMOYEHHOTO OpraHa
OTIpEIENISETCS €ro JAODKHOCTHOM HMHCTPYKIHMe# B COOTBETCTBHU C TpeOGOBaHMAMHU
3akoHozarenscTBa Poccuiickoii denmepanuu.

JoiKHOCTHBIE JHIIa YNOJHOMOYEHHOTO OpraHa IIp¥  IPeJOCTaBJICHUM
rOCYJJapCTBEHHOH YCIyTM DPYKOBOJACTBYIOTCS IIOJIOXXEHHAMH 3aKOHOJATENIbCTBA
Poccuiickoilt ®enepanyy 4 HacTosmero AIMAHUCTPAaTUBHOIO perjlaMeHTa.

91. JloloKkHOCTHBIE JIMI]a YHNOJHOMOYEHHOTO oOpraHa MNpH IpeAoCTaBICHHUU
rocyJapCTBEHHOH yciyrH oO0s3aHbl cOOMIONAaTh YCJIOBHA KOHGHICHUHAIBHOCTH
HHGOPMAIIUH, JOCTYH K KOTOPOH OrpaHMYEH B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit Penepaliuut WIK COCTABIAET CIyXKeOHYI0 HIIM HHYIO TaliHy, OXpaHsAEMYIO
B COOTBETCTBUM C 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu, H HECyT 3a 3TO
OTBETCTBEHHOCTb, YCTAHOBICHHYIO 3aKOHOJATEILCTBOM.

TpeGoBanus K mopsAKy U popMaM KOHTPOJIA 32 IPEIOCTABICHHEM
roCyJIapCTBEHHOH yCITyTH, B TOM YHCJE CO CTOPOHBI IPaXX/iaH,
UX 00beAMHEHUI W OpraHu3alui

92. VIOJTHOMOYEHHBIH OpraH OCYIIECTBISAET IOCTOSHHBIM KOHTPONb 32
NPELOCTABIEHAEM rOCYJAPCTBEHHOM YCIYTH.

VY 0THOMOYEHHBIM OPraHOM OCYIIECTBISAETCS aHAIN3 PE3YJIbTAaTOB IIPOBEJEHHBIX
IIPOBEPOK, HA OCHOBAaHHH KOTOPOTO IIPHHHMAIOTCS HEOOXOAMMEIE MEPHI IO
YCTPAHEHHIO HEJOCTATKOB B OPraHU3aIlMH PEAOCTABICHUS FOCYJapCTBEHHOM YCITyTH.

93. KonTponp 3a mpefocTaBlIeHUEM TIOCYJapCTBEHHOM YCIYyTH CO CTOPOHBI
rpaxaal (oObelWHEeHMH, OpraHU3aIMi) OCYLIECTBIAETCS IOCPEICTBOM IOTY4CHHUS
TIOJTHOM, aKTyaJIbHOH M JOCTOBEpHOM HH(MOPMAINH O JEATEIBHOCTH YIIOTHOMOYE€HHBIX
OPraHOB IIPH MIPEIOCTABIECHAH TOCYAPCTBEHHON YCIyTH, pPACCMOTPEHHH 00pallleHHH
(xa00) u npu 00KAIOBaHUH pellleHni NelicTBri (6e3AelCTBHIA) NOKHOCTHBIX JIUIL B
npoliecce MOIy4eHHs FoCyJapCTBEHHOH YCIIyTH. :

Ilpy TpemOCTaBIEHHHM 3afBUTEIIO pe3yibrara TIOCYJapCTBEHHOM YCIIYIH
JIOJDKHOCTHOE JIMI[O YIIOJIHOMOYEHHOro opraHa (paGoTHHK MHOIO(yHKIHOHAJIBHOTO
1ieHTpa) MHPOPMHUPYET €r0 0 cGope MHEHHU 3asiBUTeNEH 0 KauecTBe NPE0CTABICHHOM
rOCYZIapCTBEHHOM YCIYTHM M NpefjaraeT eMy MpelocTaBUTh aOOHEHTCKHH HOMep
YCTpO#CTBa MOABIXXKHONW paguoTeNeOHHOW CBA3M M)A y4acTUs B OIlEHKEe KauecTBa
IpedOCTaBI€HUs TOCYJapCTBEHHON yCAyrH (MM OLEHWTh MPEIOCTAaBICHHYIO €My
rOCyJAapCTBEHHYIO YCIYTY € MCIIOJIb30BaHKeM ceTH «[IHTepHeT»).

B cmyuae otkasa 3asBUTENs OT OLEHKHM KayecTBa IIPEeJOCTaBICHHS
roCyJapCTBEHHOM YCIYTH C HCHIOJIB30BAHHEM CPEACTB IOABIKHOM panuoTeaepoHHOMN
CBSI3U JOJKHOCTHOE 1241 (] YIOJTHOMOYEHHOTO oprasa (paboTHUK
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MHOTOQYHKIMOHAIEHOTO LEHTPa) NpeJaraeT BOCIOJIB30BAThCA JUIS Y4YacTHsS B
YKa3aHHOM OIlEHKE TEepMUHAIBHBIM WM HHBIM YCTPOMCTBOM, PpacIlOJIOXEHHBIM
HEIOCPEICTBEHHO B MECTE IPEIOCTABIICHUS Pe3yJIbTaTa rocyJapCTBEHHOH yCIIyrH (IIpH
HAJIMYAHM TEXHUYECKHUX BO3MOXHOCTEH), THOO OLEHHTh KauyecTBO INPENOCTAaBICHHON
eMy TOCYJapCTBEHHOM yCIyrH Ha CIeLHaTM3UPOBAaHHOM caiite («Bam KOHTposb») B
cetu «MHTepHeT», a TakXKe B TMYHOM KabuHeTe EnquHOro nopraia, nopraia yciyr.

B cnyyae coryacus 3asBHUTENS HA YYacTHE B OLEHKE KaueCTBa IIPEIOCTABIICHUS
rOCYIapCTBEHHOM YCIYTH C IIOMOMUIBIO YCTPOMCTBa TIOABHXXHOM pamuoTenedoHHON
cBsi3 abOHEHTCKWIf HOMEp YCTPOMCTBA IOABWXXHOH pamuoTeneOHHON CBA3M,
NPeIOCTABICHHEIN 3aIBUTENIEM BMECTE C KOHTAKTHBIMH JJAHHBIMH, HE00XO0IUMBIMH JUIs
BBISIBJICHUSI €r0 MHEHHMS O Ka4decTBe IIPeNOCTaBJIECHHSI TOCYHapCTBEHHBIX YCIYT,
TiepefaeTCs B aBTOMaTH3HPOBaHHYIO MH(OpMaroHHyo cucteMy «MHGpopManuoHHo-
aHaJIUTHYECKasl CHCTeMa MOHUTOPHHIa KaYeCTBa I'OCYJapCTBEHHBIX YCITyT».

V. JlocyneOHbIi (BHECYIeOHBIH) MTOPSIOK 00KaoBaHUs
pelieHui u gqefictBuil (6e3aeiicTBI) yIOJIHOMOYEHHOIO OpraHa,
€ro JTOJDKHOCTHBIX JIUI]

Hndopmanus [y1s 3asBUTENS O €T0 IIpaBe IMo4aTh Xajo0y Ha peleHus u (WiH)
neicTBus (Oe3nelCTBIE) YIIOJTHOMOYEHHOIO OpraHa, €ro JOJDKHOCTHBIX JIHIT

94. 3asBUTENb MMEET MPaBO MOAATH XKaIo0y Ha pemeHus U (WIHM) JeUCTBUA
(Ge3neiicTBHE)  YIOJHOMOYEHHOTO  OpraHa, €ro JOJDKHOCTHBIX  JIMI  TIpU
IpeJOCTABIEHHM TOCYIApCTBEHHON yciyru (gaiee - xxanoba), B TOM 4YHCJIEe B
nocyeOHOM (BHECYIEOHOM) TOPSIKE B CISIYIOIUX ClIydasX:

a) HapyIIeHHe CpOKa PerucTpallvi 3asBIICHUS;

0) HapyIIeHHe CpoKa MPeIOoCTaBIeHUs TOCYJapCTBEHHOH YCITyTH;

B) TpeGoBaHMe y 3aSBUTENS JOKyMEHTOB, HE NPEAYyCMOTPEHHBIX HOPMAaTUBHBIMH
IIpaBOBBIMH akTaMu Poccuiickoit Peaepauuu 1 NpeJOCTaBICHUS roCyAapCTBEHHOMI
yCIyTH;

T') 0TKa3 B IIPEIOCTaBIEHUM I'OCYIapCTBEHHOH YCIyTrHd, €CIM OCHOBaHUS i1 OTKa3a
HE IpefyCMOTPEHB! (eiepalbHbIMU 3aKOHAMM Y IIPHHATHIMH B COOTBETCTBUH C HUMH
HHBIMH HOPMATHBHBEIMH TIPAaBOBEIMH akTaMy Poccuiickoit Penepannm;

o) OTKa3 B IIpHeMe [OKYMEHTOB, IIPEICTAaBIEHHE KOTOPBIX IIPEyCMOTPEHO
HOPMAaTHBHBIMH TIpaBOBbIMU akTaMM Poccuiickoil ®enepanuu s NpelOCTaBICHUSL
rocy/1apCTBEHHOM yCIIyTH;

€) 3aTpe0OBaHHE C 3asBUTENA NPH LPEJOCTABICHHH TOCYAApCTBEHHOW YCIyTH
IAaThl, HE NOPEeAyCMOTPEHHONM HOPMAaTHBHBIMH IIPaBOBBIMU aKTaMH Poccuiickoi
Qenepanuy;

X) OTKa3 YIOJHOMOYEHHOIO OpraHa, HPEAOCTABIAIOIIECI0 roCyJapCTBEHHYIO
YCIIYTY, €T0 JOHKHOCTHBIX JIUI| B HCIPABJIEHHAH TOMYICHHBIX MMH OTIE4aTOK M OLIMGOK
B BBIAAHHBIX B pe3y/bTaTe IPEeIOCTaBICHUsS IOCYAapCTBEHHOH YCIYyrd NOKYMEHTax
b0 HapyIlIeHHe YCTAHOBJIEHHOTO CPpOKa TaKUX MCIPABIICHHH,

3) HapyllleHHe cpoKa WM IOpsAKa BBIAAYM JOKYMEHTOB IIO pe3ylbTaTaM
IIPEeXOCTaBIEHUsA TOCYAapCTBEHHOM YCIIyTH,
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1) IPUOCTaHOBIIEHHE NIPEAOCTABIEHHA TOCY TapCTBEHHO YCITyTH, €ClTH OCHOBaHUS
IIPUOCTAHOBIICHUS HE MPEAYCMOTPEHBI ()eAepalbHBIMH 3aKOHAMH U NPUHATHIMH B
COOTBETCTBUU C HHUMH WHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamMH Poccuiickoit
Oenepanuy, 3akOHAMH W HHBIMH HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit ®enepanium, MyHUIIUTIATEHBIMHA MPAaBOBBIMH aKTaMM.

[IpeameT xkanoObl

95. Ilpeamerom >xanoObl SIBIAETCA HapyIIeHHWE NMpaB U 3aKOHHBIX HMHTEPECOB
3afBUTENIs, IPOTHBONpaBHEIE pelrenus u (wniu) peiictus  (GeszeiicTBue)
YIOJIHOMOYEHHOTO OpraHa, ero JOJDKHOCTHBIX JIMI] TMpH  [pedoCTaBICHHH
rOCYAApCTBEHHOM YCIIyTH, HapylIeHHe MOJI0XKEHUH HacTosAmero A JMUHUCTPATUBHOTO
periiaMeHTa U WHBIX HOPMATHBHBIX MPaBOBBIX aKTOB, YCTAHABIHMBAIOIIMX TPeOOBaHHS
K IIPEeAOCTaBIEHUIO TOCYAaPCTBEHHOM YCITYTH.

YV oJIHOMOYEHHEIH OpraH ¥ YyIIOJJHOMOYCHHBIEC Ha paCCMOTPCHUC KaJI00BI
AOJDKHOCTHBIC JINLIA, KOTOPBIM MOXET OBITH HalpaB/ICHa )Kairoba

96. Xanoba moxaercs 3asBUTENEM B MUCbMEHHO# (hopMe Ha OyMaXHOM HOCHTENE,
B DJIEKTPOHHOH (hOopMe B YITOJIHOMOYESHHBIN OpraH.

XKano6bst Ha pemreHus W gAeiictBus  (Oe3meficTBHE) — pYKOBOAMTENS
YIOJTHOMOYEHHOTO OpraHa pacCMaTpPHBAIOTCS HETIOCPEACTBEHHO JOJDKHOCTHBIM JIMIOM
OpraHa  WCIOJIHUTENbHOW  BinacTH  cyOwexkta  Poccumiickoi — Dexpepanuu,
YIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE KaJlo0.

IopsioK NOAaYy B PACCMOTPEHUS JKATOOBI

97. Xanoba momkHa coepxKarh:

a)  HaWMEHOBaHWE  YNOJHOMOYEHHOrO  OpraHa,  IpefOCTaBIISIOLIETO
rOCyJapCTBEHHYIO YCIyry, GaMHIHIO, HMS, OT4eCTBO (IpH HAIM4YHMH) €r0
JHOJDKHOCTHBIX JIMII, NPENOCTABIAIONIAX TOCYAapCTBEHHYIO YCIyry, W (HMnm) HuX
pyKoBoAMTENIEH, peleHHs 1 AeiicTBUSA (Oe3meicTBHE) KOTOPBIX 00KATYIOTCS;

0) dammnmro, UMs, OT4EeCTBO (IIpH HAIMYNH) 3asABUTENSA, CBEINCHHUS O MeECTE
KHUTEIBCTBA, a TaKXke HoMep (HOMepa) KOHTakTHOro TenedoHa, aapec (ampeca)
3JIEKTPOHHOM MOYTH! (IPM HAIMYMKM) M IOYTOBEIA a[pec, 0 KOTOPHIM JOJDKEH OBITh
HanpaBIlieH OTBET 3asBUTEIIIO;

B) cBelieHusi 00 obkanyeMBIX peélreHusx u (W) neicTBusx (OesnelicTBun)
YIIOJIHOMOYEHHOTO OpraHa, XOJDKHOCTHOTO JIAIA YMOJHOMOYEHHOIO OpraHa, ero
PYKOBOAMTEILS;

I') JOBOJBI, HA OCHOBAHMH KOTOPBIX 3asBUTENb HE COTNIACEH C PeLIeHHsIMH U (MIIH)
neiictBusimMu  (Oe3melicTBHEM) YIOJHOMOYEHHOI'O OpraHa, JOJDKHOCTHOTO —JIMIa
YTIOJTHOMOYEHHOT'O OpTraHa, €ro pyKOBOAUTES.

3asBuTENEM MPEACTABIAIOTCA JOKYMEHTHI (IIPH HAJIMYUH), TIOATBEPXKIAIOLINE €TO
OBOJABI JINOO UX KOMHAU.

98.B ciuyuae momauM KamoObl dYepe3 MHOTOQYHKIMOHANBHBIM LEHTP,
MHOrO()YHKIIHOHAIBHEIN IIEHTP 00eCIIeunBaeT mepeaady KaroOsl B yIIOIHOMOYEHHBIA
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Opra B MOPSAIKE U CPOKH, KOTOPHIE YCTAHOBJICHEI COMIAIIEHUEM O B3aUMOICHCTBHH,
3aK/IIOYEHHBIM MEXAY MHOrOQYHKIHOHAJIBHBIM IEHTPOM H YIOJIHOMOYEHHBIM
OpraHoM, MPeJOCTaBIIOMKNM I'OCYyIapCTBEHHYIO YCIYTY, HO He IMo3aHee pabodero A,
CJIEYIOUIETO 32 JIHEM MOCTYILIEHUS XKaJIOOBbI.

99. Ilpuem xano® B mUCEMeHHOU (OopMe OCYLIECTBISETCS YIOIHOMOYEHHBIM
OpPraHOM B MECT€ NPEAOCTABICHUS rOCYAAPCTBEHHON yCIyTH (B MeCTe, II€ 3asBHTENb
oOpamiajics 3a TMONyYeHHEM TIOCyIapCTBEHHOH YCIYrH, HapyleHHe MOopsaKa
IpEeNOCTaBIeHUs KOTOpOH oOxamyercs, MO0 B MecTe, e 3asiBUTEIEM IOIY4YeH
pe3yNbTaT yKa3aHHOW TOCYJIapCTBEHHOW yciyru ju60 OTKa3 B IPEIOCTaBICHHM
rOCyJJapCTBEHHOM YCIIYTH).

Bpemsa mnpuema xano® AO/DKHO COBIAAaTh CO BPEMEHEM IIPEIOCTaBIICHHSA
roCy/1apCTBEHHBIX YCIYT.

100. B cnywae momauu »anoObl MPU JUYHOM IIpHEME 3asiBUTENb NPEAbIBISIET
JOKYMEHT, YAOCTOBEPSIOIINI JHUYHOCTh, B ClIydae eciy ajoba Iomaercs depes
IpPEACTABUTENS 3asABUTENA, TaKKe NPEACTaBIACTCS JOKYMEHT, IOATBEPXKIAroIMI
IIOJTHOMOYHS NPeICTaBUTENA HA OCYIIECTBIEHHE NEHCTBUI OT MMEHM 3asBHTENs. B
clIydae eclM >xajoba HalpaBiseTcs TOCPEACTBOM IOYTOBOM CBS3H, HAINpPaBISETCH
KONHUs JAOKYMEHTa, ITOATBEpXKAAloIIas TMOJTHOMOYMSA IIpEelCTaBUTENs, 3aBepeHHas
HOTAPHYCOM IJIM HHEIM JIMIIOM B IIOPSAKE, YCTAHOBICHHOM cratbeit 185!
I'paxxnanckoro xoaekca Poccuiickon ®@eaepanun.

101. B oanextpoHHOM BHAe >kagoba MoxeT OBITh IOJlaHA 3asgBUTENIEM
MOCPEACTBOM CaiiTa yIOJHOMOYEHHOro oprana, EauHoro noprania, mopraia yciyr.

TMpu noxave ano0sl B SIEKTPOHHOM BHJIE JOKYMEHTHI, yka3aHHbIe B MyHKTe 100
HaCTOSAMIEr0 AIMHHHCTPATHBHOIO PErJIaMEeHTa, MOTYT OBITh IPE/CTaBIIEHEl B opme
3JIEKTPOHHOTO JOKYMEHTA, IMOJIIMCAHHOIO 3JEKTPOHHOM IOJIMCHIO, BHI KOTOPOM
IIpeayCMOTPEH 3aKoHoAaTenbecTBOM Poccuiickoit deneparuu. IIpu 3TOM TOKyMEHTAa,
yIOCTOBEPSIOIIETO JINYHOCTD 3asBUTEs, He TpeOyercs.

102. B ymosHOMOYEHHOM OpraHe ONpEAeNsAIOTCS YHOJHOMOYEHHBIE Ha
paccMOTpeHHe kajto0 JOKHOCTHBIE JIUIA, KOTOpble 00eCIIeYnBaloT:

a) IpHEM B PaCCMOTPEHHUE XaJo0;

0) HampaBlIeHHE KaJ00 B YIIOJIHOMOYEHHEI Ha X PACCMOTPEHHE OPraH.

103. Xano6s! Ha pemenus u (win) neiictBus (Oe3aelcTBre) JOKHOCTHOTO JIMIA
YIIOJTHOMOYEHHOI0 OpraHa pacCMaTPHBAIOTCS PYKOBOAMTEIEM YIIOJIHOMOYEHHOIO
OopraHa WM JOJDKHOCTHBIM JIMLIOM YIIOJIHOMOYEHHOIO OpraHa, yMmoJHOMOYEHHBIM Ha
paccMoTpenre xanob. XKamoOwl Ha pemenus u (wik) jgedicTBus (6e3nercTBHE)
PYKOBOAMTENS YIIOJITHOMOYEHHOTO OpraHa pacCMaTpHUBAIOTCH AOKHOCTHBIM JIUIIOM
opraHa HCIIOJIHUTEIBHOH BJIaCTH cyOBeKTa Poccuiickoit ®denepauny,
YIOJITHOMOYEHHBIM Ha paCCMOTpPEHUE Kao0.

104. B ciyuae, ecnu kanoba ImojaHa 3asBUTENEM B OpraH, B KOMIICTEHILHIO
KOTOPOTO He BXOAUT IPHHSATHE PEIICHHUS 10 xKajlo0e, B TeueHHe 3 pabouux JHEH CO THA
€€ perucTpalld¥l yKa3aHHbIM OpraH HalpaBiseT jkKanoOy B YIOJNHOMOYEHHEBIH Ha ee
pacCMOTpeHHEe OpraH M B TNHCBMeHHOW Qopme HHOOPMHUDYET 3asiBHUTENA O
HepeHanpaBlieHAH JKano0bI.

105. YmonHOMO4eHHBIi opran 00ecreunBaeT:

a) OCHAIICHHE MECT IpUeMa Xajoo;
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6) uHbopMHpOBaHHE 3adBHUTENel O TIOpSIKe OGXKATIOBAHWA peUIeHHH U (M)
nedctBui  (Oe3nelCTBHSA)  YIIOJIHOMOYEHHOTO  OpraHa, JOJDKHOCTHBIX  JIMIJ
YyIIOMTHOMOYEHHOTO  OpraHa MOCPEICTBOM  pa3MelleHHs  HHQoOpMalmuM  Ha
MH(OPMALIMOHHBIX CTEHJaX B MeCTax MpeJOCTaBICHUS roCyJapCTBEHHON YCIYTH, Ha
caiiTe yImoJIHOMO4YE€HHOro opraHa, Ha EquHoM nmopraiie, mopTajie yciyT;

B) KOHCYJNBTHPOBAHHE 3asBHUTeNei O MOpsAAKe 00XaJOBaHUA penieHuHd H (HiIn)
neiictBuii  (Oe3melCTBHS)  YINOJHOMOYEHHOIO  OpraHa, JOJDKHOCTHBIX  JIMI]
YIOJTHOMOYEHHOTO OpraHa TpH JHYHOM TIpHEeMe, B TOM 4YHcie N0 TelehoHy, C
HCIIOJIb30BaHUEM caliTa YIIOJITHOMOYEHHOTO OpraHa;

T') 3aKJTIOYEHUE COTJIAllIEHUH O B3aUMOIEHCTBHH MEXITy MHOTO(YHKIIMOHAIBHEIM
[EHTPOM H  YNOJHOMOYEHHBIM  OpPraHoM B  YacTH  OCYILECTBJIEHHS
MHOTO(QYHKIIMOHAJIBHBIM LIEHTPOM IpHeMa kajao0 U BbIIA4YH 3asSBUTENIO PE3yIbTaTOB
paccMoTpeHus xaoo;

1) dbopMUpOBaHHE U MPEACTaBIeHHe eXeKBapTaTbHO B DeepanbHyIo cayx0y 1o
TPYAY X 3aHATOCTH OTYETHOCTH O IMOJYYEHHBIX M PacCMOTPEHHBIX Xanobax (B TOM
qucie 0 KOJIMIECTBE yIOBIETBOPEHHBIX H HEYIOBIETBOPEHHBIX XKajo0).

Cpoku paccMOTpEHUS Kalo0bI

106. Y)Kano6a moctynuBmias B yIIOJIHOMOYEHHBI! OpraH, NOJIEXHT PErHCTPAIIH
He mo3aHee pabouero JHs, CIEAYIOLIEero 3a JHEM €€ NOCTYILUICHUS.

107. Xanoba moIexUT pacCCMOTPEHHUIO B TeueHHe 15 pabodmx QHEH €O IHA ee
perucTpanyy, a B ciyvae o0)kanoBaHUS OTKa3a YMOJHOMOYEHHOI'O OpraHa B IIpHEMeE
JIOKYMEHTOB Y 3asiBUTEIS MO0 B MCIIPABIECHHUH JOMYIIEHHBIX OII€YaTOK U OIIMOOK HIIH
B Ciydae O00XXaIOBaHWA HApyIIEHHs yCTAaHOBJIEHHOTO CpOKa TaKMX WCIpPABICHUM - B
TeYeHUE 5 pabouux JHEH co AHS ee PEeTUCTPaIHH.

Pesynprar paccMoTpeHus Xanoosl

108. Pe3ynpTaToM paccMOTpPEHHUS KaloObl SBIAETCA IPUHATHE OOHOTO U3
CIEAYIOIMHUX pelIeHHH:

a) YIOBJIETBOPUTH XKajo0y, B TOM 4ucie B (OopME OTMEHBI IIPHHATOrO
YIOJTHOMOYEHHBIM OpPraHOM pEIICHHs, WCIpPAaBIECHUS [OMyIIECHHBIX OINEYaToK M
omKrOOK B BBIIAHHBIX B pe3yJibTaTe NpPeAOCTAaBIEHHMS TOCYAapCTBEHHOM YCIyTH
OOKYMEHTaX, BO3BpaTa 3asiBUTENI0 JCHEKHBIX CpPEACTB, B3MMaHHE KOTOPBIX HE
IpeAyCMOTPEHO HOPMATHBHBIMH IIPAaBOBBIMH akTaMH Poccuiickol Penepanuuy,
HOPMAaTHBHBIMH  TIPaBOBbIMH akTaMH CcyObekToB Poccuiickor — @Deneparyi,
MYHMITUNIATbHBIMY IPaBOBEIMH aKTaMU;

0) OTKa3aTh B yIOBJIETBOPEHUH KAJIOOBI.

109. Ilpu ynoBneTBOpEeHUH KaloOBl YIIOJHOMOYEHHBI OpraH NpHHAMAeT
HCUEPIBIBAIOIME MEPHI 10 YCTPAHCHHIO BBISABICHHBIX HapyIICHMM, B TOM YHCJIE IIO
BLIIaU€ 3aABUTEIIIO Pe3yILTaTa FOCyJapCTBEHHOM yCIIyTH He mo3aHee 5 pabounx AHEH
CO OHA TIPHHATUSA COOTBETCTBYIOILIETO pElIeHUd, €CIM HHOE He YCTAaHOBIICHO
3aKOHOJATeNbCcTBOM Poccutickoit denepanuu.

110. B ynoBneTBopeHHH xKaJl0ObI MOXKET OBITH OTKA3aHO B CIEAYIOIIUX CIydasX:
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a) HaJTM4YHe BCTYITUBILETO B 3aKOHHYIO CHITy pEIIeHHs CyZa M0 anobe 0 TOM ke
IpeaMeTe U [0 TEM K€ OCHOBAHHSIM;

6) nonava >kanoOsI JIUIIOM, TTOJTHOMOYHSA KOTOPOTO HE TOJITBEPKICHbI B OPSJIKE,
YCTaHOBJICHHOM 3aKOHOAaTeabCcTBOM Poccuiickol ®deaepanu;

B) HalM4Ue pelleHus Mo xatobe, NPUHATOIO paHee B COOTBETCTBUH C
TpeOGoBaHMAMHU [IpaBUn mojayu M pacCMOTPEHHA Xalo0 Ha pelleHus U NeHCTBUA
(GesneticTBre) (emepaTbHBIX OPraHOB HCIIOJHHUTENHHON BJIACTH M WX JOJDKHOCTHBIX
nul,  ¢enepalbHBIX — TOCYJapCTBEHHBIX  CIYXKAMIMX,  JODKHOCTHBIX  JIHII
roCyJJapCTBEHHBIX BHEOIOIKETHBIX ¢dboHI0B Poccuiickoit ®denepanuy,
rOCYIApCTBEHHBIX KOpIOpalMii, HAJENeHHBX B COOTBETCTBHH C (perepanbHBIMU
3aKOHAaMHM TOJHOMOYHMSAMH 1O TMpPEJOCTaBICHHIO TOCYHApCTBEHHBIX YCIYr B
YCTaHOBJIEHHON cdepe IeATENbHOCTH, W MX TODKHOCTHBIX JIMI], OpraHH3auui,
IpeAyCMOTPEHHBIX 4acThio 1.1 crateu 16 MenepanbHoro 3akoHa «O0 opraHuzanyu
NPEAOCTABICHUS IOCYNApCTBEHHBIX W MYHHUIMITANBHBIX YCIyI», H UX pabOTHUKOB, a
TaKK€ MHOTOQYHKIMOHAJIBHBIX LEHTPOB MNPEAOCTABICHUS TIOCYJApCTBEHHBIX H
MYHUIIUNATBHBIX YCAYT W WX paGOTHHUKOB, YTBEpXKIEHHBIX IIOCTAaHOBICHHEM
IIpaButensctBa Poccuiickoit ®enepanuu ot 16 aBrycra 2012 r. Ne 840 (Cobpanue
3akoHoJaTenscTBa Poccuiickoit Meneparyn, 2012, Ne 35, cr. 4829; 2014, Ne 50,
ct. 7113; 2015, Ne 47, c1. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, ct. 6523; 2018,
Ne 25, ¢T. 3696), B OTHOIIEHWH TOTO XK€ 3aABUTEJIS M [T0 TOMY )K€ MPEIMETY KaJo0bI.

111. Xanoba moxeT OBITH OCTaBIeHa 6e3 OTBETa B CIEAYIOIINX CIydasX:

a) HAIMYHE B XKajo0e HELEH3YPHBIX JIA0OO OCKOPOUTENBHBIX BBIPAXKECHHH, Yrpo3
XU3HU, 3/I0POBBbI0 H UMYIIECTBY JOJDKHOCTHOTO JIMIIAa YTIOJIHOMOYEHHOI'O OpraHa, a
TaKXe YJICHOB €r0 CEMbH;

0) OTCYTCTBME BO3MOXXHOCTH ITPOYMTaTh KakylO-ITMOO 4YacTh TEKCTa KanoObl,
¢amunmio, uMs, oT4ecTBO (MPH HAIMYMK) U (WIM) TOYTOBBIM ajpec 3asaBHUTENS,
yKa3aHHbIE B jkano0e.

112. B oTBeTe 1o pe3yibpTaTaM pacCMOTPEHHS XKal00bl YKa3bIBalOTCS:

a) HaWMMEHOBaHHE OpraHa, NPEJOCTABIAIONIEr0 TOCYJApPCTBEHHYIO YCIYTY,
PacCMOTPEBLIErO XKajno0y, NOKHOCTh, (aMHUiIHs, MM, OTYECTBO (IPH HAJIWYHH)
JOJDKHOCTHOTO JIUIA, IPUHABIIETO PELICHHUE MO Xkanobe;

6) HoMep, aTa, MECTO NMPUHATHS pelIeHus, BKIoYas CBEACHUS O JODKHOCTHOM
JIMIIE YHIOJIHOMOYEHHOTO OpraHa, peineHus u (uiu) neiicteus (Oe3neiicTBue) KOTOpOro
obxainyercs;

B) paMuIIHs, UMs1, OTIECTBO (IIPH HAIUYIHMHN) 3aIBUTEIIS;

') OCHOBAHMSA ISl IPUHATHS PELIEHHs 110 Xkajobe;

1) IPUHSTOE IO XXajlo0e pelieHue;

e) B cioydae, eciH xajioba mpuzHaHa OOOCHOBAaHHOHM, - CPOKH YCTpaHCHHs
BBISIBICHHBIX HapyIIeHWH, B TOM 4HCIe CPOK MpEeIOCTaBICHHUs pe3ylbTara
roCyJapCTBEHHOH yCIIyIH;

) CBEIEHHMS O MOPsAAKe 00KAIOBaHUS MPUHATOTO IO XKajloOe pellIeHus.

113. B cily4ae yCTaHOBJIEHHS B XOJI€ HIIH 10 pe3yJIbTaTaM pacCMOTPEHNUS JKaIo0bI
NPU3HAKOB COCTaBa aJMHHHMCTPATHBHOIO IIPaBOHAPYIICHHS WIHM TPECTYILICHHS
JOJDKHOCTHOE JIMIIO YIIOJHOMOYEHHOTO OpraHa, YNMOJHOMOYEHHOE Ha PacCMOTPEHHE
KaJyio0, HarpaBIILeT UMEIOIIMECS MaTEPHAIIBI B OpTaHbl IPOKYPaTypHI.
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Iopsinox uHGOPMUPOBAHUS 3aBUTEIIS
0 pe3ynbTaTax pacCMOTPEHHS KaIOOBI

114. MoTuBHpOBaHHBI OTBET IO Ppe3ylbTaTaM PacCMOTPEHHS IKaNIOOBI
ITOATIMCHIBAETCS YIIOJIHOMOYEHHBIM Ha paCCMOTPEHHE 5KaJI00b! JOJDKHOCTHBIM JIMLIOM U
HAalpaBJIAETCA 3aBUTENMIO B IMCEMEHHOM (hOpMe WJTH TI0 JKENaHUIO 3asBUTENS B hopMe
3JIEKTPOHHOIO JOKYMEHTA, [IOAIIMCaHHOTO 3JIEKTPOHHOM NOIMUCHIO YTIOTHOMOYEHHOTO
Ha DPacCMOTpeHHe XajnoObl MJOKHOCTHOTO JIMIIa, BHJ KOTOpPOil yCTaHOBIIEH
3aKoHoJaTensCcTBOM Poccuiickoil @eneparum, He O3HEE JHA, CIEAYIOMIEr0 3a AHEM
[IPHHATHS PEMICHUS 110 pe3yJIbTaTaM PaCCMOTPEHHS KaJOObI.

ITopsimok o6xanoBaHus peleHus o xanobde

115. 3asBuTenp BIpaBe 00XaJlOBaTh pellieHHe, TIPUHATOE MO Xkajobe, HallpaBUB
ero B PenepalibHyI0 CiIyx0y IO TPYLY U 3aHATOCTH.

116. B ciny4ae ecnu 3asBUTENb HE YIOBJIETBOPEH pElICHHEM, IIPHHITHIM B XOJ€
paccMOTpeHHs Xato0bl UM OTCYTCTBHEM PEUISHUS II0 Hell, TO OH BIpaBe 00)kaloBaTh
[IPHHATOE PELICHNE B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Poccuiickoi Penepaluu.

HpaBo 3aj4BHTECIA Ha IIOJTYYCHHUE I/IH(i)OpMaIII/II/I H JOKYMCHTOB,
HGOGXOI[I/IMBIX JJIA 000CHOBaHMSA U PacCMOTPECHUA XKanoObl

117. 3asBuTens UMeeT MPaBO Ha MOJYUECHHE HCUEpPIBIBaONIel HHPOPMaALUK U
JIOKYMEHTOB, HEOOXOIMMEIX it 000CHOBAaHHUS M pPACCMOTPEHHS KaJIOObI.

Crnioco6r1 nHGOPMUPOBaHUSA 3adBUTENENH 0 MOPALKE MOJAYH
U PacCMOTPEHUS XKaJT0Ob!

118. Hudopmarus o mopsiake MOAAYH U PACCMOTPEHHUS XKaJIOObI pa3MellaeTCs
Ha HHQOPMAIIMOHHBIX CT€HAAX B MeCTaX IpeJOCTaBJIeHHs rocyJapCTBEHHOH YCIyTH,
Ha caliTe yIOJIHOMOYEHHOTO opraHa, Ha EQMHOM mopTaie, mopraie yciyr, a TaKkkKe
MOXeT OBITh COOOIIEHA 3aSBUTENIO B YCTHOH M (MJIH) B IHCbMEHHOH QopMme.

IlepeyeHs HOpMaTUBHBIX MPaBOBBIX AKTOB, PErYIUPYIOIHX MOPAI0K
nocyne6Horo (BHeCy1eOHOT0) 00)KalnoBaHUs PeLICHUI U ACHCTBUI
(6e3neiicTBHA) opraHa, MPEAOCTABIAIONIEr0 rOCyJapCTBEHHYIO
YCIIyTY, a TaK)Xe ero JOHKHOCTHBIX JIALL

119. Tlopsmox pmocyneOHOro (BHecyaeOHOro) oOXamoOBaHHWs pPELICHUHA H
neicTBUi (Oe3meiicTBUA) opraHa, NMPENOCTABISAIONIET0 TOCYJapCTBEHHYIO YCIYry, a
TalkOke €ro JOJDKHOCTHBEIX JIHIL perynupyercsi DemepanbHbIM 3aKOHOM OT 27 HIOJA
2010 r. Ne 210-®3 «OO6 opraHuzaly NPENOCTABIEHUS TOCYAApPCTBEHHBIX H
MYHHUIMNAJIBHBIX YCIIyr» U noctaHoBieHueM [lpaBurensctBa Poccniickoil ®enepanuu
ot 16 aBrycra 2012 r. Ne 840 «O mopsijixe MoJauu ¥ PacCMOTPEHHS Kano6 Ha PeIeHus
u nerictBus (OespeiicTBue) ¢enepalibHIX OpPraHOB MCIIOJNHMUTENBHOM BIACTH H HX
AOJDKHOCTHBIX JIML, (elepalbHbIX IOCYJapCTBEHHBIX CIIyXaIlUuX, AODKHOCTHBIX JIHI]
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rOoCyapCTBEHHBIX BHeOIOKETHBIX boHI0B Pocculickou Qegepauyy,
rOCYJJapCTBEHHBIX KOPIIOpalWid, HaJeJIeHHBIX B COOTBETCTBHU C (penepanbHbIMU
3aKOHaMM IIOJIHOMOYHMSMHM MO TMPEAOCTAaBICHUI0 TOCYAApCTBEHHBIX YCIYyl B
YCTaHOBJIEHHOH cdepe AeATeNbHOCTH, M WX JOJDKHOCTHBIX JIMI[, OpraHH3allhM,
IIpeIyCMOTPEeHHbBIX 4acThio 1.1 cratbu 16 @enmepansHoro 3akoHa «O6 opraHuzaluu
IPeAOCTaBIEHU TOCYNApCTBEeHHBIX M MYHHLMIIAIBHBIX YCIyI», H UX pabOTHHMKOB, a
TaKk)Ke MHOTOQYHKIMOHANBHBIX IIEHTPOB TMPEJOCTaBICHUS TOCYAApCTBEHHBIX U
MYHULUIATIBHBIX YCIYT U X PaOOTHHKOB».

120. Hupopmanus, ykazaHHas B pazzene V HACTOSIEro AIMHUHUCTPATHBHOIO
periamMeHTa, oJIeXXUT 00sA3aTeNbHOMY pa3MelneHrto Ha EquHoM nopraie.

V1. OcoGeHHOCTH BEITIOJIHEHHS AIMUHUCTPATUBHEIX POLeyp (HeHCTBHIA)
B MHOTO(YHKIIMOHANBHBIX LIEHTpaX

121. Ilomyuenue 3asBUTEIIEM rocyJJapCTBEHHOU yCIIyT! B
MHOTOQYHKHHOHATHHOM IIEHTPE OCYIIECTBIISAETCS B COOTBETCTBHH C COIVIAILICHMSIMH,
3aKIIOYEHHBIMH MEXJIy MHOTO(QYHKIIMOHAIBHBIM LIEHTPOM H YIOJIHOMOYEHHBIM
OpraHoM.

122. 3asBnenne co BceMH HEOOXOOWMBIMH [OKyMEHTaMHU MOJAeTcs 4Yepes
MHOTO(YHKIIMOHAIBHBIH HEHTP B MOpsIKe, ycTaHOBIeHHOM [IpaBriiaMu opranMsanuu
NeATeNbHOCTH MHOTO(YHKIIMOHAIBHBIX IIEHTPOB IIPEOCTaBIEHHS FOCY JapCTBEHHbIX
MYHHULIMOAIBHBIX  YCIYI, YTBEPXKACHHbIMH TocTaHOBIeHMeM IlpaBuTenncrBa
Poccuiickoit @enepanuu ot 22 nexabps 2012 r. Ne 1376 (CobpaHue 3aKOHOAATEIBCTBA
Poccuiickoit @eneparuu, 2012, Ne 53, ct. 7932; 2013, Ne 45, ct. 5807; 2014, Ne 20,
CT. 2523; 2015, Ne 11, ct. 1594; Ne 29, ct. 4486; Ne 42, ct. 5789; 2017, Ne 5, ct. 809;
Ne 10, cT. 1478; Ne 32, c1. 5065, 5086; Ne 44, ct. 6519; Ne 52, ct. 8143; 2018, Ne 4,
cT. 636; Ne 21, ct. 3019; Ne 33, ct. 5415; 2019, Ne 15, ct. 392).

123. MHOropyHKIHOHANBHBIH IEHTP B COOTBETCTBUH C ab3alieM TPHHAIIATHIM
nyHkTa 15 IlpaBui pa3paGoTKM W YTBEpXKACHUA aJMHUHUCTPAaTHBHBIX PErTIaMCHTOB
NPeIOCTaBJACHUA TOCYJapCTBEHHBIX  YCIYT, YTBEPXKICHHBIX IIOCTAHOBICHHEM
IMpaBurenscta Poccuiickoit ®eneparnuu ot 16 mas 2011 r. Ne 373 «O paspabotke u
YTBEPKACHHHN aIMUHHCTPATUBHBIX PErJIaMEHTOB OCYLIECTBICHUS IOCYAapCTBEHHOTO
KOHTpoJiss (HaA3opa) W AIMHUHHCTPAaTUBHBIX PEIJIAMEHTOB  IIPEIOCTABIICHUS
roCyJapCTBEHHBIX YCIIYI», OCYILIECTBIISET TakXKe HHbIE JeHCTBUS, HEOOXOAUMBIE HJIs
IpeIOCTAaBIEHUS TOCYJapCTBEHHOM YCJIyrd, B TOM YHCJIe CBS3aHHBIE C IPOBEPKOH
JNEHCTBUTENIBHOCTH  YCHJIEHHON  KBJIM(HULUUPOBAHHON  3IEKTPOHHOM  MOMITMCH
3asMBHTEIA, KCIOJB30BAHHON mNpH OOpalleHHH 3a IOIyYeHHEM ToCyAapCTBEHHOM
YCIYTH, a TaKX€ C YCTAHOBJIEHWEM IIEpEYHsl CPEICTB YAOCTOBEPSIOIIHX LIEHTPOB,
KOTOPBIE JOMYCKAIOTCAd A HKCIOJB30BaHMA B LENAX OOeCTeueHus YKa3aHHOU
OpPOBEPKH M  ONpENeNAIOTCA Ha  OCHOBAaHMM  YTBEPXKIAEMOHM  OpraHoM,
NpeJOCTABIAIONMM TOCYAapCTBEHHYIO YCIyry, Ho coriacoBaHuio ¢ PDezepanbHoi
ciayx6oii OezomacHocTH Poccmiickoii ®emepaumu Mopenud yrpo3 0e30macHOCTH
uHOOpMaLMKM B HMHQOPMAIMOHHOM CHCTEMe, WCIIONb3yeMOH B IEAX Iprema
o6palteHuii 3a IOMy4eHHEM IOCYAapCTBEHHOMN YCIyTH U (MJIM) IpeNOCTaBICHU TaKOH
YCIyTH.
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124. B cnydae momauu 3asBICHHSA CO BCEMH HEOOXOOMMBIMH IOKYMEHTaMH
4epe3 MHOTO(YHKIHOHAIBHBIA LEHTP HaTOM NpHeMa 3asBICHHS CYHTAETCA Jara
pErucTpaliii B MHOTOQYHKLHMOHAIBHOM LEHTpe. B ciydae ecnu 3asdBieHHE MOJaHO
4yepe3 MHOTO(YHKLMOHAIBHEINA IIEHTP U K 3asBJICHUIO HE MPHUIIOKEHBI HEOOXOAMMBIE
OOKYMEHTBl MM IIpHIOXKEHBI HE BCEe JIOKyMEHTHI, YMOJHOMOYEHHBIH OpraH B
S-AHEBHBIA CPOK C JaThl IOAa4YH 3ajABIIEHHs B MHOIOQYHKIHOHAJIBHBIA LEHTP
HanpasJsieT B MHOTOQYHKITMOHAIBHBIM EHTP B JIEKTPOHHOM (GopMe yBemoMIeHHE 00
OTKa3e B PACCMOTPEHHUH 3aiBJIEHHS C YKa3aHMEM MNpPUYMH OTKasa M Iopsaka
00)XaJ0BaHHs BBIHECEHHOTO PeIleHUs IJisi HH)OPMHUPOBAHHS 3asBUTENA 00 OTKase B
PacCMOTPEHHMH €r0 3asBICHUS, a TAK)KE O BO3MOXXHOCTH TMPEICTABICHHS 3asBIEHUS U
HEeoOXOUMBIX JOKYMEHTOB [TOBTOPHO.

125. IlpenmocraBneHue rocyJapCTBEHHOH yCIIyTH yepes
MHOroGyHKIHOHATbHEIE LIEHTPE BKIOYAET B ce0d Cleayiolne aIMAHUCTPATUBHbIE
npouenypsl (IelcTBus):

a) HHPOPMHUPOBaHHE 3asBUTENIEH O MOPAAKE MPEHAOCTABIEHHS T'OCYAapCTBEHHOM
YyCIYTH B MHOTOQYHKIMOHAJIHHOM LIEHTpPe, O XOA€ BHIIOJHEHHs 3ampoca o
IIPEIOCTaBICHUM TOCYJAapCTBEHHON YCIYTH, TI0 HWHBIM BOMPOCAM, CBSA3aHHBIM C
IIPEOCTABIIEHUEM TOCYJTapCTBEHHOH YCIYTH, a Tak)Ke KOHCYJIbTHPOBaHHE 3asBUTENEH
0 IOpsAAKE IPENOCTaBIEHHS TOCYAAPCTBEHHOH YCIYIH B MHOTO¢YyHKIHOHAJIBHOM
LEHTPE;

0) mpueM U perucrpanus 3asBlIeHUs CO BCEMH HEOOXOAUMBIMU TOKYMEHTaMH;

B) HalpaBleHHE 3afBICHHS CO BCEMH HEOOXOJMMBIMH JOKYMEHTaMH B
YIIOJTHOMOYEHHBIN OpraH;

I') YBEJOMJICHHE 3asBHUTEIN O MPHUHATOM PELICHHH O Ha3HAYEHHH €XEMEeCSYHOMH
BBIILIATHI TUO0 00 OTKa3e B yIOBIETBOPEHUH 3asBICHHU.

126.Ilpu  mocTymineHMH  3asBlI€HHS HW  HEOOXOOUMBIX  JIOKYMEHTOB
MHOTO(YHKIIHOHAIBHBIH LEHTP:

a) CBepsAeT HaHHBIC MPEICTABIEHHBIX JOKYMEHTOB C JAaHHBIMH, YKa3aHHBIMH B
3asBlICHUY;

0) npoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, INPAaBHJIGHOCTH OGOPMIICHUS H
coJiepXKaHue MpeACTaBIeHHBIX TOKYMEHTOB, COOTBETCTBHE CBEAECHUH, COAEepKAIINXCS
B Pa3HbIX JOKYMEHTAX;

B) PETUCTPUPYET 3asABIICHHE;

I) BBIAAET 3aABHTENI0 PACIUCKY-YBEIOMIIEHHE C YKa3aHHEM PErHCTPaldOHHOIO
HOMeEpa U JIaThl IpHeMa 3asBIICHUS;

) ofecrieynBaeT Tmepefayy B YNOJHOMOYEHHBIH oOpraH 3asBICHUS H
HeoOXOAUMBIX JOKYMEHTOB B JIEKTPOHHON (pOpMe B COOTBETCTBHU C HOPMATHBHBIMHU
nIpaBoBBIMU akTamu Poccmiickoii Denepaiud M corjameHUEM O B3aUMOZICHCTBHH,
3aKIIOYEHHBIM MEXAY YIOJIHOMOYEHHBIM OPraHoM M MHOTOGYHKIMOHAJIBHBIM
LICHTPOM, B MOPSAKE U CPOKH, KOTOpHIE YCTAHOBJIEHBl 3THM COIJIAIICHHEM, HO HE
no3nHee pabouero JHA, CIETYIOIIETo 3a JHEM ITOCTYIUICHUS 3asBICHNU;

€) BblIaeT (HampaBisdeT) 3ajdBUTENI0 YBEAOMIIEHHE O MPHHATOM pEIUCHMH,
NOJy4YeHHOE B (POpMeE DIIEKTPOHHOTO JOKYMEHTA U3 YIIOJIHOMOYEHHOI'O OpraHa.

127. IlpenocraBieHHe rocyaapCTBEHHON yCIYTH MOCPENCTBOM KOMIUIEKCHOIO
3ampoca BKIIOYaeT B ce0s ClIeAyIOlIHe aAMAHUCTPATHBHBIE IPOLIEAYPHI (OeHCTBHSA):

a) MpUeM M perucTpanus KOMIUIEKCHOTO 3aIlpoca;




0) CKaHMpOBaHHME MpEICTaBICHHBIX JOKYMEHTOB, HEOOXOOHMBIX  JUIst
NIPETOCTaBACHNs TOCYJAapCTBEHHOM  YCIYrH, IHpPEeJyCMOTPEHHOM  HAaCTOSALIUM
AJIMUHUCTPaTUBHBIM PEIJIaAMEHTOM;

B) ¢QopMupoBaHUe W HampaBlieHHEe MHOTOQYHKIHOHAIBHBIM LEHTPOM
MEXBEIOMCTBEHHOIO 3ampoca B OpraHbl, IpPEAOCTaBIAIOIIME TOCyNapCTBEHHEIE
YCIIyTH, B HHbIE OpPTaHbl TOCYJapCTBEHHOM BJIACTH, OPraHbl MECTHOI'O CaMOYIIPaBJICHHS
M OpraHM3ald, Yy4YacTBYIOIIWE B IIPEJOCTABICHHM T[OCYJAapPCTBEHHBIX YCIyI, B
paclopsoKEHMH  KOTOPBIX ~ HAaXONATCA  OOKYMEHThl (CBeA€HHA) B  Clydae
HeTIpeICTaBICHUs HEOOXOJUMBIX JOKYMEHTOB 3asiBUTENIEM CAMOCTOSITEIIBHO;

I') HalpaBJleH\e KOMIUIEKCHOTO 3aIpoca CO BceMH HeoOXOJUMBIMHU JJOKyMEHTaMU
B YIIOJIJHOMOYEHHBIN OpraH;

1) yBEJOMJICHUE 3asBUTENS O MPHUHATOM pEIIeHUH O Ha3HaYECHUM €XEMECTUHOM
BBITLIATHI IHOO 00 OTKa3e B yIOBIETBOPEHUH 3asiBIICHU.

Hocyne6Hslii (BHeCYAeOHBIH) MOPAIOK 00XKATOBaHHSA
peleHui u aelictBuii (6e30eiCTBHSA) MHOTO(QYHKIIMOHATIBHBIX LHEHTPOB,
uX pabOTHUKOB

128. 3asBUTENs MMEET MPABO MOJATH KaT00y Ha pelieHUus U (WiH) JeHCTBH
(6e3neiicTBHE) MHOTOGYHKIIMOHAIBHOTO IEHTPa, paboTHHKAa MHOTO(YHKIIMOHAIBLHOI'O
IIEHTpa IpH [IPEeIOCTaBICHUH IOCYAapCTBEHHOM YCIIyrH (Jasee - xanoba), a TakxKe B
nocyieOHOM (BHeCyiIeOHOM) MOPSIKE, B TOM YHCIIE B CIIEAYIOIIHMX CIy4asx:

a) HapyIlleHHe CPOKa PeTHCTPAIUH 3asIBJICHNS;

0) HapylLIeHue CPOKa MPEeAOCTaBICHUS I'OCYAapCTBEHHON YCIIyTH;

B) TpeGoBaHMe y 3aiBUTENN JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMaTHBHLIMU
npaBOBbIMU akTaMu Poccuiickoit @eaepaniuyl AN MpeAOCTaBIEHHS TOCY1apCTBEHHOM
yCIIyTH;

I') 0TKa3 B IPeIOCTaBIEHUH I'OCYAapCTBEHHOM YCIYTH, €CJIM OCHOBAaHMS IS OTKa3a
He [IpelyCMOTpeHBl QeepalbHBIMU 3aKOHAMH H IIPUHATHIMHU B COOTBETCTBHH C HUMH
HMHBIMH HOPMAaTHUBHBIMHU NIpaBOBBIMU akTamu Poccuiickoit Penepanuu;

1) OTKa3 B IIpHeMe AOKyMEHTOB, IPEICTABICHHE KOTOPBIX IPERyCMOTPEHO
HOpMaTHBHBIMK NpaBOBBIMK akTaMu Poccuiickoii ®enepauuu AJd NpeIOCTaBICHAA
roCyJJapCTBEHHOHU yCIyTH;

e) 3aTpeboBaHUE C 3asBUTENA IIPH NPEIOCTaBICHHUH TOCYJapCTBEHHOM YCIyrd
IJIaThl, He TNPEIYCMOTPEHHONM HOPMATUBHBIMH IPAaBOBBIMH akKTaMH PoOCCHHCKOH
®enepanyuy;

k) OTKa3 MHOTOQYHKIMOHAIBHOr0 HEHTPa, Pa0OTHHKAa MHOTO(YHKIHOHAIBHOTO
IIEHTpa B HUCOpPaBJI€HWH AOMYIIEHHBIX MMM OIIEYaTOK ¥ OIIHOOK B BBIJIAHHBIX B
pe3yJbTaTe MPeAOCTaBICHUS TOCY JAPCTBEHHOM YCIYTH JOKYMEHTaxX 100 HapyllIeHHe
YCTaHOBJICHHOT'O CPOKa TaKUX MCIIPaBJICHHUN;

3) HapylleHWe Cpoka WM NOpsSAKa BbIJa4¥ AOKYMEHTOB IO pe3ysibTaTam
[IPEIOCTABICHUSA TOCYAapPCTBEHHOH YCIIyTH,

1) IPUOCTAaHOBIICHUE NPENOCTABICHHs T'OCYAAPCTBEHHOM YCIIyTH, €CJTM OCHOBaHUS
NPUOCTAHOBIIEHUS He TPeNyCMOTpPeHB! ¢elepalbHBIMH 3aKOHAMH H IIPHHATHIMH B
COOTBETCTBHM C HHUMH HHBIMH HOPMATHBHBIMH IIPaBOBBIMH akTaMH Poccuiickoi
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Qenepanuy, 3aKOHAMH M WHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit ®eneparyy, MyHUIMITATEHEIMHA PABOBEIMH aKTaMH.

129. Ilpeamerom xayoOBI ABJIAETCA HAPYIIEHHE MPaB U 3aKOHHBIX MHTEPECOB
3asBUTENs, IPOTHUBONpaBHble pemleHds W (win) geiictBus  (Oe3neiicTBue)
MHOTO(QYHKIHOHAIBHOTO  LEHTpPa, ero pabOTHHKOB MpPH  [PEHOCTABICHUH
roCyJapCTBEHHOM YCIIyTH, HapyIIeHHE MOJOKEHUH HACTOAIIET0 A TMUHUCTPATHBHOTO
pernaMeHTa U MHbIX HOPMaTHBHBIX IPAaBOBBIX aKTOB, YCTAaHABIUBAIOIIUX TPeOOBaHU
K IIPEAOCTaBICHHUIO TOCYAAPCTBEHHOM YCIYTH.

130. 2KanoGa mojgaercs B NUCbMEHHOH (hopMe Ha OyMaKHOM HOCHTEJE WU B
3JIEKTPOHHOH (opMe B MHOTOMYHKIIHOHATBHBIN ILEHTP JHOO B COOTBETCTBYIOLIMIA
OpraH TrOCYyJapCTBEHHOH BIacTH (OpraH MECTHOTO CaMOYIpaBIeHHS) ITyOJIHMYHO-
IIPaBOBOT'0 00pa30BaHus, ABIIOIIUICS YUpeIUTeIeM MHOTO(DYHKIIHOHAIIBHOTO LIEHTpa
(manee - yapenuTens MHOTOGYHKIIHOHAIBHOTO IIEHTPA).

Xano6s1 Ha pemeHus u qeiicTBrs (Oe3aeiicTBIE) MHOTO( YHKLIMOHATBHOTO LIEHTPA
[IOJIAIOTCA YYPEAUTENI0O MHOTO(QYHKIIHOHAJIBHOTO LIEHTpa WJIH JODKHOCTHOMY JIMILY,
YIOJIHOMOYEHHOMY Ha pacCMOTpPEHHE KI00 HOPMATUBHBIM IIPAaBOBBIM aKTOM
cyonexta Poccuiickoii @eneparium.

131. Xanoba momkHa comepKarth:

a) HaMMEHOBaHWE MHOTO()YHKIIMOHAJIBHOrO LEHTpa, (paMUINio, UMS, OTIECTBO
(mpu Hanuuuu) ero pabOTHHUKOB, NMPENOCTABISIOIUX IOCYAAPCTBEHHYIO YCIYTY, H
(vnm) UX pyKOBOAUTENEH, penieHust U qeicTBUs (Oe31eliCTBIE) KOTOPHIX 00XKAITYIOTCS;

6) dammunio, UMs, OT4eCTBO (IPH HAJIMYHH) 3AiABHTENS, CBEIEHHS O MeECTe
XKHUTEJIBCTBA, a TaKke HoMep (HOMepa) KOHTakTHoro Ttenedona, ampec (ampeca)
3JIEKTPOHHOM MOUTH! (IPH HAJMYMK) M TOYTOBEHIN aapec, M0 KOTOPHIM JOJKEH OBITh
HanpaBJIeH OTBET 3asBUTEIIIO;

B) cBeleHHS 00 oOXalyeMbIX pelleHusX M (Wnd) AeiicTBusx (Oe3qeiicTBHM)
MHOTO(QYHKI[MOHAIBHOTO LIEHTPa, €ro pyKoBoauTelis U (Win) paboTHHKaA;

I') JOBOJBI, HA OCHOBAaHUH KOTOPBIX 3assBUTENIb HE COMIACEH C PENICHUSIMU H (HIIH)
IeiictBusaMU (be3peiicTBUeM) MHOTrO(YHKIIHOHAIBHOTO HEHTPa, €r0 PYKOBOAMTEISA U
(wu) paboTHHKA.

3asBUTENEM MPEACTABIAIOTCA JOKYMEHTHI ([IpH HaJIM4YUK ), IOATBEPXKAAIOLIHE €TI0
JIOBOJBI, THOO MX KOIIMH.

132. Ilpuem  xamob B IIMCbMEHHOH ¢dopme OCYLIECTBIIAETCS
MHOTO(QYHKITHOHAIBHBIM [IEHTPOM B MECTE NPEOCTaBICHHS F'OCYAAPCTBEHHOH yCIIyTH
(B Mecre, rae 3asBHTENb oOpamayicsi 3a IOJyYeHHEM TIOCYAapCTBEHHOH YCIyrH,
HapylleHHe MOopsAAKa NpPeNOCTaBIEHHA KOTOpoi obxaimyeTcs, nMubo B MecTe, e
3asBUTEIIEM TOJyUeH pe3yJbTaT yKa3aHHOW ToCyJapCTBEHHOH YCIyTd JHOO OTKa3 B
IPEIOCTaBICHUH I'OCYAapCTBEHHOU YCIIYTH).

BpeMs npmema xamo0 MODKHO COBNAAaTh CO BPEMEHEM MPEAOCTaBICHHA
rOCyapCTBEHHBIX YCIIYT.

133. B ciayuyae momaud xanoObl IpH JIMYHOM MpUEME 3asBUTENb NPENBABIAECT
IOOKYMEHT, YIOCTOBEpAIOLIMi JHYHOCTh, B ClIyyae eciH ajloba IojaeTcs dYepes
MpPEACTABUTENS 3asABHTEJNA, TaKKe IPEICTABISAETCS JOKYMEHT, IHOATBEPKAAIOMUA
HOJHOMOYHS NPEACTAaBUTENA Ha OCYIIECTBICHUE AEHCTBUI OT HUMEHH 3asBHTEIIA.
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134. XXanob6a, nocrynmBmas B MHOIOQYHKIHOHAJIBHBIH LEHTP, YYPEOUTEIIO
MHOTOQyHKLIHOHAJIBHOTO ILEHTPa, MOAJEKHT PErHCTPallid HEe TIO3IHEE ONHOTO
pabouero aHs, CIEIYIOETo 3a JHEM €€ IIOCTYILICHHS.

135. XKanoba noanexxut pacCMOTPEHHUIO B TeueHHe 15 paboumx mHEH co AHA ee
perucTpalyy, a B ciaydae o0XajoBaHMSA OTKa3a MHOroQyHKHHOHAJIBHOIO I[EHTpa B
[IpHEME TOKYMEHTOB y 3asgBHTENA JHOO B HUCIpPABICHUH AOMYLIEHHBIX OIEYaTOK H
OMMOOK MU B Ciy4ae OOXKaJIOBaHWs HApYIIEHHs YCTAaHOBJIEHHOTO CPOKa TaKHX
WCIIpaBJICHUH - B Te4eHHue 5 pabouux qHeli co AHS ee PerucTpailuy.

136. Ilo pesynbraTaM pacCMOTPEHHS KaJIOOB! IPUHAMAETCS OJHO M3 CIEAYIOIUX
pelueHuii: |

a) yAOBIETBOPUTH XKano0y, B TOM YUCIie B pOpMe OTMEHBI IPUHATOTO PEMIEHMS,
HCIPaBIEHUs JAONYIIEHHBIX ONMEYaTOK M OmuUOOK B BbIAHHBIX B pe3ylbTare
IIPENOCTABICHU TOCYAAPCTBEHHOM YCIyrH [IOKyMEHTax, BO3BpaTa 3asBUTEIIO
J€HEXKHBIX CPEACTB, B3MMaHHE KOTOpPBIX HE NPEAYCMOTPEHO HOPMAaTUBHBEIMH
nmpaBoBbEIMH akTaMu Poccmiickoit denepanuy, HOpMaTUBHBIMU NPAaBOBBIMH aKTaMH
cyonpexToB Poccuiickoit @enepariny, MyHALHIATEHBIME [IPaBOBEIMH aKTaMU;

6) oTKa3aTh B yAOBJIETBOPSHHH JKAJIOOEIL.

137. Ilpu ynoBnerBopeHHH Xal00bl MHOTOGYHKLIHUOHAIBHBIA HEHTP NPUHHMAET
HCYEpIBIBAIOIIME MEpPhl MO YCTPaHEHHWIO BEISBICHHBIX HApylIEHWH HE IMO3IHee 5
pabouynx nHeH cO MHSA UPUHATUS COOTBETCTBYIOLIETO PEUICHWs, €CIH HHOE HE
YCTaHOBIICHO 3aKOHOAaTenbCcTBOM Poccuiickoi @enepanum.

138. B ynoBneTBopeHn# xkano0b1 MOXKET OBITh OTKAa3aHO B CIEAYIOIINX CIyqasx:

a) HaJlMYie BCTYMHUBIIErO B 3aKOHHYIO CHJIy PELISHHS Cy/a Imo xanobe o ToM ke
IIpeMETE M 110 TEM XK€ OCHOBaHUSAM,;

0) mojgayva xano0bl JIUIOM, TIOJIHOMOYHS KOTOPOTO He IOATBEPXKACHBI B ITOPSIKE,
YCTaHOBJIEHHOM 3aKoHoAaTenscTBoM Poccuiickoit denepanuy;

B) Haly4Me peHIeHHs II0 jKajgobe, NPUHATOTO paHee B COOTBETCTBHH C
TpeboBaHusMu [IpaBun mojaum ¥ paccMOTpeHHs XaloO Ha pelIeHHS U ACHCTBHA
(Ge3neiicTBue) (enepanbHBIX OPraHOB HUCIIOJIHUTENBHON BIACTH M MX AOIDKHOCTHBIX
ovL,  QenepanbHBIX — TOCYHAPCTBEHHBIX  CHYXAalMX,  JOKHOCTHBIX  JIHI]
rocyaapCTBEHHBIX BHEOIOKETHBIX dboHIOB Poccuiickont Denepauuy,
rOCYapCTBEHHBIX KOpIOpalHii, HaJeJeHHBIX B COOTBETCTBHH C (eneparibHEIMU
3aKOHAMM IIOJIHOMOYHMSMH II0 [IPENOCTABJICHUIO TOCYAAapCTBEHHBIX YCIYyr B
YCTAaHOBJIIEHHOU cCQepe MeATeTbHOCTH, W WX JMOIDKHOCTHBIX JIML, OpraHM3alivi,
npeAycMOTpeHHbIX 4YacTeio 1.1 crateu 16 ®enepansHoro 3akoHa «O6 opraHusaunuy
MPEeIOCTABIIEHUS TOCYIAPCTBEHHBIX U MYHHUIMITAIBHBIX YCIYT», U UX pabOTHHUKOB, a
TaKXX€ MHOTO(YHKIIMOHANIBHBIX IIEHTPOB IIPEJOCTaBICHHA TIOCYJAapCTBEHHBIX H
MYHHULUINAJIBHBIX YCIYT M HX paOOTHHUKOB, YTBEPXKICHHBIX IOCTAHOBJICHHEM
[IpaBurtennctBa Poccuiickoit @eneparmu ot 16 aBrycta 2012 r. Ne 840, B oTHOIIEHUH
TOTO XK€ 3asIBUTENS U [I0 TOMY e MPEIMETY JKanoObl.

139. XKano6a MoxeT OBITH OCTaBlIeHa O3 OTBETA B CIAEAYIOIINX CIIydasx:

a) HalIW4¥e B XXaJio0e HELEH3YPHBIX JHOO0 OCKOPOHTENBbHBIX BBIPAXEHHH, yrpo3
XU3HH, 300POBBIO 1 UMYIIECTBY JTOJDKHOCTHOTO JIUIIA, & TAKKE YWICHOB €70 CEMBH,

0) OTCYTCTBHE BO3MOXHOCTH IPOYMTATH KaKyIO-THOO 9acTh TEKCTa KaloOBl,
haMuiTuIo, UMs, OT4eCTBO (TP HAMWYMH) U (MNIM) TOYTOBBIA afpec 3asBHTEINA,
yKa3aHHBIE B )xajobe. ‘
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140. B oTBeTe mo pe3yapTaTaM pacCMOTPEHHS JKATOOBI YKa3bIBAIOTCS:

a) HaMMEHOBaHWEe MHOTOMYHKIHOHAJIBHOIO IEHTPa, MPEJOCTABISIONIETO
rOCYJapCTBEHHYIO YCIYTy, pacCMOTPEBIIETO >Xanoly, HOJDKHOCTh, (aMunus, UM,
oT4ecTBO (Tpy HAMMYMK) pabOTHHKAa MHOTO(YHKIIMOHAIHHOTO ueHTpa TIPUHABUIETO
pellieHue no xanobe;

6) HOMep, JaTa, MECTO IPHMHSTHS PElICHHMs, BKIIOYas CBEJCHHS O PaGOTHHKeE
MHOT0(YHKIIHOHAIIEHOTO IIEHTPAa, peleHus u (1K) aeictsus (0e3meiicTBIEe) KOTOPOTo
obxanyercs;

B) paMHIIHs, UM5A, OTYECTBO (TIPH HATUYHH ) 3aBHTENS;

T') OCHOBaHHS I IPUHATHS PELISHUs TI0 XKanooe;

1) IPUHATOE T10 Xallo0e peleHue;

€) B cioy4ae, eclIH xajoba Npu3HaHAa OOOCHOBAHHOH, - CPOKH YCTpaHEHHS
BBIABIICHHBIX HapylIeHHH, B TOM YHCJIE€ CpPOK IIPEeJOCTaBIECHUS pe3yibTaTa
roCyJJapCTBEHHOH YCIIyTH;

) CBEeJIEHHUs O MopsaKe 00XaIOBaHHA IPHHATOTO 110 )Kajo0e peleHuUs.

141. B cityyae ycTaHOBJIEHHS B XOJI€ HJIH 110 Pe3yJIbTaTaM PacCMOTPEHHS KaIo0bl
IPU3HAKOB COCTaBa aJAMHHHUCTPATHBHOTO TMPABOHAPYIIEHUS WIH IIPECTYILICHUS
pabOTHUK MHOrO(QYHKIIMOHATEHOTO IIEHTpa, YIIONHOMOYEHHBIH Ha pPacCMOTpPEHHE
’KanoO, HalpaBiseT UMEIOMIHEC] MaTEPHAIBI B OPTraHbl MPOKYPATYPHI.

142. MOTUBMpPOBAaHHEIM OTBET MO pe3ydbTaraM pPacCMOTPEHHUA IKaJoObI
MOANMCHIBAETCS  YNOJHOMOYEHHBIM HAa PacCMOTpeHHe JKalnoObl pabOTHHKOM
MHOTO(YHKITMOHAJILHOTO IIEHTpA ¥ HAMPaBJISETCH 3asgBUTENIO B MMUCHMEHHOHN (opme
WIH TIO JXKeNaHWIO 3asBHUTENS B (POopMe SJIEKTPOHHOro JTOKYMEHTa, MOAMHUCAHHOIo
3JIEKTPOHHOM NOANKCHIO YIIOJHOMOYEHHOTO Ha PacCMOTpeHHe XanoOsl paboTHHKA
MHOTO(YHKIFIOHATBHOTO IEHTpa, BHA KOTOPOH YCTaHOBJIEH 3aKOHOAATENBCTBOM
Poccuiickoil @enepanyy, He No34HEE IHA, CISAYIONIEro 3a JHEM NPUHATHA PEIICHUA
IO pe3yJIbTaTaM pacCMOTPEHHS KaIOOBI.

HMudopManmst o TOpsake MOAaYd M PACCMOTPEHHUS JXanoObl pa3MellaeTcs Ha
MHOOPMAlMOHHBIX CTEHAAX B MECTaX IPeNOCTaBIECHUs IOCyJapCTBEHHOH YCIIyIH, Ha
caiiTe yIOJTHOMOYEHHOTO oprana, Ha EquHoM nopTaie, nopraie yciyT, a TakKe MOXKET
OBITH COOOIIEHA 3asIBUTENTIO B YCTHOM 1 (WIH) B THCEMEHHOH opMme.




