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II1. XapakrepucTHka 00001eHHBIX TPYAOBbIX (PYHKIHH

3.1. O606mennas TpyaoBas ¢pyHKOH

: O6cny KUBaHHE ITACCAKUPOB H noceTurenett s VpoBeHs
HaumeHoBaHNE Kon A 3
3aj1ax XKeJe3HOOPOXKHOIO areHTCTBa KBATH(UKALHH
* TIpoucxokaeHue
o6o6menno# TpyROBOii OpuraHai X 3aUMCTBOBAHO 13
OpHIHHaJIa
Q)ynmn
Kon PeructpanmoHHbIH
OpHIrHHajaa HOMEP
npodecCHOHATLHOTO
cTaHzapra
Bo3MoxHzle JexypHBIi )Xene3sHOAOPOKHOIO areHTCTBa
HAaUMEHOBaHUS
JOIDKHOCTEH,
npodeccnii

TpeboBanus K

Cpennee obmee o6pazoBaHue U

o6pazoBaHUIO U npodeCCHOHATBHOE 00y4eHHE — IPOrpaMMBbI NPo¢eCCHOHATBHON NOATOTOBKH

00ydeHao o npodeccusM paboarx, JOMMKHOCTIM CIIyKallluX, IPOrpaMMBI
[IEPEeNOArOTOBKH pabouux, CIy)Kamux

TpeboBaHus K ONBITY | —

MPAKTHU4ECKOH paboThHI

OcoOble ycnoBust
JIOIycKa K pabore

Apyrue
XapaKTEPUCTHKH

I[OIIOJIHI/ITCJIBHI:IC XapakKTCPUCTHKH

HaumeHoBanue

HanmenoBanue 6a30Boit rpynisl, JOHKHOCTH

Kox
JOKYMEHTa (npodeccun) MK CIENUATBHOCTH
OK3 4229 Crnyxamue mo HHQOPMHPOBAHHIO KJIHECHTOB, HE
BXOJAIIME B IPYTHE IPYIIIEI
OKIIITP’ 21237 JlexxypHbIii 1o 00CITy>KABaHHIO TACCAXKAPOB

3.1.1. TpynoBas pynxnus

Co3panne ycnoBui it KOMGOPTHOTO YpoBens
HaumeHoBaHue npeObIBaHU MACCAKUPOB U MOCETUTENCH B Kon | A/01.3 (noxypoBeHs) 3
3aJ1aX XKEJIC3HOTOPOKHOTO areHTCTBA KBauuKaLA
o .
HpOHCX KACHUC TPYA0BOU Opnmnan X 3aEMCTBOBAHO W3
dbyaxuun OpHTHHAJIA
Kon PeructpaimoHHBIA
OpHTHHaNA HOMep
npo$heCCHOHATBLHOTO

CTaHIapTa
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Tpynossie neficTBUS

IIpoBeeHMe OCMOTpa 3aJIOB JKENE3HONOPOKHOIO areHTCTBa C NPUHATHEM
KOPPEKTHPYIOIMX MeEP 0O BHUIBJICHHBIM HapylICHHAM TpeGoBaHWA K
CAaHHTAPHO-TEXHHYECKOMY COCTOSHHIO H  COJEPKAHHIO  HHXEHEpHO-
TEXHHYECKOr0 O00OpYyHOBaHHS 3aJI0B JKENE3HOMOPOXKHOIO AareHTCTBa U
HHGOPMHPOBAHHUEM O HUX HEMOCPEACTBEHHOIO PYKOBOIMTE/IS

KoHTpoms paGoTsl aBTOMATH3UPOBaHHBIX YCTPOMCTB, CBETOBBIX yKasaTeleH,
MEXaHH3MOB M aBTOMATOB IS CO3ZaHHs KOMOPTHEIX yCIOBUH NpeOBIBaHMSA
NaCCAXHMPOB H MOCETHTENEH B 3aJ1aX JKEIE3HONOPOXHOTO ar€HTCTBA

AxTyanmzauus  MHGOpMAUHMH, pasMEIIEHHOM Ha  HHQOPMAUMOHHBIX
HOCHTEJSIX B 3aj1aX JKEJIE3HOJOPOXHOTO areHTCTBA, JUI1 CBOEBPEMEHHOTO H
aKTyaJIbHOTO BH3YaJILHOTO HHGOPMHPOBAHHS NACCAKMPOB H IIOCETHTENEH
KEJIE3HOAOPOIKHOTO areHTCTBa

OdopmieHHe KYypPHAIOB, aKTOB OCMOTpa 3alOB JKEJIE3HOJOPOXKHOTO
areHTCTBA Uil (PUKCALMH TEKYIIETO COCTOSHMA MOMEIIECHUHA H JalbHeHIero
JOKJIa/Ia PYKOBOACTBY

Odopmiienre akToB O 3a0BITHIX NacCaAXXMpaMH H TOCETHTENSMH BellaX B
3aj1aX KeJIEC3HOJOPOKHOTO areHTCTBA JUIl HOCIeAYIOIeH nepeiaid BelleH B
KaMepy XpaHeHHUs 10 BOCTpeOOBaHMS MAacCAKHPaMH M IIOCCTHTEIIMU

OkazaHpe NOMOINM MACCAKHPAM U MOCETHUTENAM IPH IOKYIKE IPOE3THBIX
JOKYMEHTOB ¢ Y4YETOM ONTHMAIBHOIO PEXHMa pabOTHl KAaCCOBBIX OKOH €
NENBI0 COKpAIEHHd BPEMEHH OXHIAHHA NIPH OQOPMIICHHM H TpOJaxe
NpOE3AHBIX H IEPEeBO30YHBIX JOKYMEHTOB B 3ajlaX JKeIe3HOIOPOXHOIo
areHTCTBA

HeobxonumMele yMeHUS

BPIByaJIBHO OLICHUBATh CAHHUTAPHO-TEXHHUYECCKOC H MHIKCHECPHO-TEXHHYICCKOC
COCTOSIHHC 3aJI0B A 060py1103a}mﬂ JKCIIC3HOAOPOXHOIO arcHTCTBa

OcymiecTBIATS MpoOLEAYpsl cOopa, COPTHPOBKH, aHAIM3a M OLEHKH
Heo6XomuMoi MHGOPMAIHHE [UIS €€ Pa3MEIICHUA Ha JIEKTPOHHBIX HOCHTEIIX
B 3aJ1aX JKeJIe3HOIOPOKHOTO areHTCTBa

OdopMIAT, TEXHHYECKYIO AOKYMEHTAI[MIO MPH BHIIOJTHEHHH paboT 1o
CO3JaHHMIO YCIOBHA Ui KOM(OPTHOrOo mpeObIBaHHA IacCaXHPOB U
MOCETHTENIEH B 3aJIaX XKEIE3HOIOPOXKHOI0 areHTCTBA

HeobxonuMmeie 3HaHM

HopMaruBHO-TEXHHYECKAE W PYKOBOAAIME JOKYMEHTBI IO CO3JaHHIO
ycosuii KoMQOPTHOTO NpeOBIBaHHUS MACCaXHPOB M IOCETUTENEH B 3amax
KEJIE3HOOPOKHOTO areHTCTBA

ITpaBuiia mEpPeBO3KH MaccaXupoB, Garaka, rpy3obaraxa sKene3HOZOPOXHBIM
TPaHCIIOPTOM B 00BeMe, HEOOXOAMMOM Ui BBHIOJHEHUS JOJDKHOCTHBIX
00si3aHHOCTEH

ITpaBuia OKa3aHUs yCIYT IO NEPEBO3KaM Ha XKEJIE3HOJOPOKHOM TPaHCIOpTe
IIaCCaXXHPOB, a TakKe Ipy3a, Oaraxa u rpysobaraxa B o6beMe, HEOOXOAUMOM
JU1S BHIIOJIHEHHMS JOJDKHOCTHBIX O00SI3aHHOCTEH

CraHgapT KauecTBa YCIYT, MpPEJOCTAaBIIEMBIX B JKEJIC3HOJOPOXHOM
areHTcTBe, B 00BEME, HEOOXOAMMOM JJI BBIIOMHEHHS JIODKHOCTHBIX
obg3anHOCTEH

ITpaBunia gen0BOM ITHKH

[IpaBuia MOJNBE30BaHHs aBTOMAaTH3HPOBAHHLIMH YCTPOACTBaMH, CBETOBBIMH
yKa3aTeJs MM, MEXaHH3MaMH ¥ aBTOMAaTaMH 0 00CITy)KHBaHHIO ITACCaXHUPOB B
XKEJIC3HOJJOPOXKHOM areHTCTBE

TpeGoBanus OXpaHbI Tpy/ia, HOXapHOH 6€30IIACHOCTH, CAHUTAPHBIE HOPMBI H
npasuwia B o0beme, HEOOXONMMOM JUIS BBHIMOJNHEHHS AOJDKHOCTHBIX
o0s3anHHOCTEH

Hpyrue xapakTepuCTHKH




3.1.2. TpynoBas pynxnus

IIpenocraBneHue CipaBOYHO-

HH(POPMAIMOHHBIX YCIYT H YCIIYT IO VpoBeHs
HauMeHoBaH#e 0(OPMJICHHIO IPOC3AHBIX JTOKYMEHTOB Kox | A/02.3 (nomypoBeHL) 3
MAacCaKHpaM H IMOCETHTEISIM B 3aj1ax KBa/THGHKAIH

KCICIHOOOPOXKHOI0 arcHTCTBA

ITpoucxoxacHUe TPYAOBOH
PyHxuwmn

3auMCTBOBAHO H3

Opurusar X OpHTHHANIA
Koxn PerucTpannoHHbIH
OpHrHHAIA HOMEp
npodecCHOHAABHOTO
CTaHAapTa

TpyaoBsie nelcTBUA

IIpemocTaBiieHHe CIOpaBOK HAacCakMpaM M IOCETHUTENSIM B 3alax
KEJIE3HOJOPOXKHOTO ~ AreHTCTBA JUIA  YAOBJICTBOPEHHA  NOTpeOHOCTH
MacCaKMPOB M MOCETHTENEH B 3ampammBaeMoi HHpopMalmu (YCTHOH WA
ITHCBMEHHOM )

OneparuBHoe HHGOPMHPOBaHHWE IIACCAKMPOB M IOCETHTENIEH B 3alax
XKEJIE3HOJIOPOKHOTO areHTCTBa O MPaBHIAX IEPEeBO3KH IIacCaXHpPOB,
OpaBWIaX OKa3aHHMs YCIYyr MO IIEpEBO3KaM Ha XKeNe3HOJOPOXHOM
TpaHCIOpTe, 00 N3MEHEHUH TpaHKa JBIKCHUS MOC3/I0B

Oka3aHMe TIOMOINM TACCAXKHpAM H IOCeTHTENsIM MpH  OhOpMICHHH
IPOE3OHBIX JOKYMEHTOB C HCIOJIb30BAHHEM TPAHCAKIIMOHHOTO TepMHHANA
camMo06CTy)XKUBaHHUSA Ui ONTHMH3ALMH BPeMEHH O(OPMIICHHS H HPOAAKH
IPOE3THBIX JOKYMEHTOB IaccakMpaM B 3aax SKEJIE3HOOPOXHOI0 areHTCTBA

Oka3aHue IIOMOINH TACCAXHpaM H TIOCETHTENM [0  pacrevarke
KOHTPOJIBHOTO  KYIIOHAa  D3JIEKTPOHHOTO  IPOE3JHOTO  JOKYMEHTa,
opopmiienHoro B HMHGOPMAIMOHHO-TEIEKOMMYHHKAI[HOHHOX  CETH
«VIHTEpHET», I ONTHMH3ANMH BPEMEHH OQOPMIICHHSA [POE3JHBIX
JOKYMEHTOB ITAacCaXKUpPOB B 3aJ1aX KEIE3HOHOPOKHOIO areHTCTBA

OdopMiicHHE OTYETHOM [JOKYMEHTAlMH O IPEJOCTaBICHHBIX YCIyrax
HAaCCAXMUPAM U IOCETHTEJAM B 3aJ1aX XKeNEe3HOAOPOKHOro arcHTCTBa

Heobxomumelie ymeHHs

OcymiecTBiATs TPONIEAYpEl cOOpa, COPTHPOBKM, aHAIW3a H OLCHKH
HeoOX0MMON CBOCBPEMEHHOM ¥ JOCTOBEpHOH HHpopmammu i ee
MPeIOCTABIEHHS [acCaKUpaM H MOCETHTEAM B 3alaX JKEJe3HOJIOPOKHOIO
areHTCTBa

Ilonp3oBatbest TpaHCaKIIHOHHBIM TCPMHHAIOM camochnyxanaHm B 3aj1ax
KCJICIHOJOPOXKHOI'0 areHTCTBA

OdopMIsTs, HOKYMEHTAUMIO, CBS3aHHYIO C BHIIOJHCHHEM paboOT 1O
IpPEJOCTABICHUIO CIPABOYHO-HHPOPMALMOHHEIX YCJIYT Iaccaxwupam o
MOCCTHTEIISAM XKeJIE3HOZOPOYKHOTO areHTCTBA

Heo6xoauMele 3HaHHS

HopMaTHBHO-TEXHHYECKHE H PYKOBOJAIIKE JOKYMEHTHI IO IIPEIOCTaBICHUIO
COpPaBOYHO-HHPOPMALMOHHBIX YCIYT M YCIYT 0O O(QOPMIIEHHIO IPOE3JHBIX
JOKYMEHTOB IMaccaXMpaM M MOCETHTEN[IM B 3alax JKEJIC3HOAOPOXKHOrO
areHTCTBa

IpaBuiia mepeBO3KH MacCaKUPOB, Oaraxa, rpy3odaraxa Xeae3HOAOPOKHBIM
TPAHCIIOPTOM B o0BbeMe, HEOOXOIMMOM [UI BBIIOJHEHHS IOJDKHOCTHBIX
o0s3anHOCTE

ITpaBuiia oKa3aHMs YCIYT IO [EpeBO3KaM Ha XKEJIC3HOMOPOKHOM TPaHCIOpTe
IaccaXHPOB, a TAKXKe rpy3a, Oaraxa u rpy3obaraxa B 06beMe, HEOGXOMMMOM
JUISL BRIIOJIHEHMS JIOJDKHOCTHBIX 00s3aHHOCTEH
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Cranpapt kxadecTBa YCIYT, NMPEXOCTABIIEMbIX B 3ajlaX KEJIEC3HOMOPOKHOTO
areHTCTBA, B 00BEME, HEOOXOAMMOM JUIA BBIIOJHEHHS JODKHOCTHBIX
o0sg3anHOCTEH

ITpaBuna f1enoBoit ITHKH

(I)OpMBI ITPOE3THBIX H IICPEBO30IHBIX JOKYMCHTOB

MapmpyTsl ciienoBaHHsS NOE3JOB M pacllUCaHHe HX IBHXXEHHA B 0OBeMe,
HEeoOXO0IMMOM JJIs BHITOJHEHHS HOJDKHOCTHBIX 00SI3aHHOCTEH

TpeboBanus oxpaHbl Tpya, OXKapHOH 0€30MaCHOCTH, CAaHUTapHBIE HOPMEI H
npaBwia B o0beMe, HEOOXOJUMOM JUI BBHINOJHEHAS JOJDKHOCTHBIX
o0s3aHHOCTEH

JIpyTHe XapaKTepUCTHKH

3.2. O6o0mennas TpyaoBas PpyHKIINS

PykoBOACTBO BHIOTHEHHEM PabOT 1O Vponcs
Hauvenosanue | 06CIIy)KMBaHHIO ACCAKUPOB M IOCETHTEIICH Kox B P S— 5
YYaCTKOM KeTe3HOJOPOKHOTO areHTCTBa
Tporcxoicnene 3auMCTBOBAHO W3
0606menHoi TPyAOBOif Opurunan X
FA—— OpUrvHaNa
Kon PerucrparmonssIit
OopUrnHana HOMCD
npotecCHOHAIBHOTO
CTaHAapTa
Bo3moxHEIe HauanpHuk y4acTKa MpOH3BOACTBA
HaUMCHOBaHHS
JOJDKHOCTEH,
npodeccuit
TpeboBanus x Cpennee nmpogeccuoransHOE 00pa3oBaHie — IPOrPaMMBI IIOATOTOBKH
006pa3oBaHUIO U CIENUATIICTOB CPETHETO 3BEHA
00y4IeHHIO WIN
Bricmee o6pa3oBanye — MarucTparypa Wil CHEIHaTHTET
TpeGoBaHUA K OIIBITY He menee nByx steT paGoTsl IO oOpraHu3aniy 00CIyKMBaHHS IaCCAKHPOB HA
NPakTH4eCKOH pabOThl | XKEIe3HOZOPOKHOM TPAHCIOPTE IPH HAJMIUH CPeAHEro NpodheCCHOHATIBHOTO
obpazoBaHus
He meHee ognoro rona paboTsl Ha HHXXEHEPHO-TEXHHIECKHMX JOJDKHOCTIX 110
opraHu3anuy o0CIyKIUBAHHS TACCAKUPOB HA KENEIHOAOPOKHOM TPAHCIIOPTE
TIpY HAJIMYHHA BBICOIEro 06pa3oBaHus
Oco0bie ycnoBus -
JIOIyCKa K pabote
| pyrae PexomMeHI0BaHO JOONIHUTENBHOE NpodeccHoHANBHOE 00pa3oBaHHE —
XapaKTepPUCTHKH NpOrpaMMbl HOBBILCHUS KBATH(DAKALMHA 110 IPOPHITIO AEATSIHHOCTH

JIOoTIOTHUTEIBHbIE XapaKTEPUCTHKA

HawmmenoBanne Ko HaumenoBanue 6a30B0oit Ipynibl, JJOIDKHOCTH
JOKYMEHTa A (npodeccun) WK cenuanbHOCTH
OK3 1325 PyxoBoautenu nospasaencHuil (ynpasisonue) Ha

TpaHCIIOPTe
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OKIIATP 25082 HauanpHuk yuacTka (B IpOYNX OTPACIIX)
OKco* 2.23.02.01 Opraau3anys NEPEeBO30K H YIPaB/IeHHs Ha TPAHCIIOPTE
(o BuaM)
2.23.05.04 OKcIUTyaTalys )KeJIe3HBIX Jopor

3.2.1. Tpynosas pyHKuHAs

[InanupoBanue BHIMOMHEHUS paboT 10 YposeHb
HaumeHoBaHue 00CITy)KMBaHHIO TACCAXAPOB | nocerurened | Kox | B/01.5 (noxypoBeHs) 5
Y4aCTKOM KEJIC3HOOPOXKHOI0 areHTCTBA KBaHHKALIA
IIpomcxoxaeHue TpyaOBOH Opurmman X 3anMCTBOBaHO M3
byHKIAKR OpHUrHHANA
Kon PerucrpanuoHHbIH
OpUTHHAIA HOMED
TIPO(ECCHOHAIIEHOTO
CTaHxapra
Tpynoselie nelcTBUS EsxxecMeHHOE omnpefelieHHe 06beMOB paboT Mo 00CTyKHBAaHHIO [TACCAKUPOB H

NOCETHTEJICH Y4aCTKOM JXXCJIC3HOAOPOXXHOIO areHICTBa IIpH IJIAHWPOBAHHH
€ro ACATCIIbHOCTH

ITnanupoBanue aeATeLHOCTH paGOTHHKOB YydacTKa >KeNe3HOXOPOXKHOTO
areHTCTBA JUIS BBIIOJHEHHS 33JaHHOrO oO0beMa H CpoKoB paboT mo
00CTy>KMBaHHIO TACCAXXHPOB U MOCETUTENEH

IlranupoBanre IOTPEOHOCTH YuacTKa JKEJIEe3HOAOPOXHOTO areHICTBa B
MaTepHabHBIX pecypcax C IIENBI0 OMpEJEIeHHsA 3aTpaT Ha BbHIONHEHHE
pabor mo 0OCIy)KHBaHHIO IIaCCRXXKMPOB U IMOCETHTENEH KeIEe3HOAOPOKHOTO
areHTcTBa

OdopMieHne TeXHHYECKOW MOKYMEHTAIlHH YYacTKa KEJIC3HOAOPOXKHOIO
areHTCTBA

HeobxonuMelie ymeHAs

OnpenenaTs cnocoObl BHIIOJHEHUA paboT Mo 0OCIyKHBAHAIO NTACCAXHPOB H
MOCETHUTENEH YIaCTKOM JKEJIE3HOJOPOKHOT0 areHTCTBA

Hcnone3oBars MHPOpPMALHOHHBIE HCTOYHHKA B O00JaCTH IUIAHHPOBAaHHS
paGor mo OOGCIYXHBaHHIO TIACCAKHUPOB H IOCETHTENEH Yy4acTKOM
KEJIC3HOJOPOKHOIO areHTCTBa

OdopMiaTs AOKYMEHTAIMIO, CBA3AaHHYIO C OpraHU3aledl IUIAHMPOBaHHMS
paboT 1m0 OOCIYyXMBaHHIO NACCAKHUPOB M  TNOCETHTENEH  ydacTka
KEJIC3HOJOPOKHOT0 areHTCTBA

Heob6xoauMele 3HaHHR

HopMaTHBHO-TEXHHYECKHE M PYKOBOIAIINE AOKYMEHTHI MO ILIAHMPOBAHHIO
pabor mo OOCIyXHBaHHIO IACCAXHPOB H IIOCETHTENECH Yy4aCTKOM
KEJIC3HONOPOIKHOTO areHTCTBA

IIpaBuia mepeBo3KH IaccCaXXUpoB, Oaraxa, rpyzobaraxa XKeJIe3HOAOPOKHBIM
TPaHCIIOPTOM B o0BbeMe, HeOOXOJUMOM JUIS BBIIOJNHEHHS JOJDKHOCTHBIX
o0sg3aHHOCTEH

TpaBuia oxa3aHus yCIYT IO MEPEeBO3KaM Ha Kele3HOXOPOKHOM TPaHCIOpTE
HAaCCAKHPOB, a TAKKE IPpy3a, Oaraxa u rpy3obaraxa B 06beMe, HEOOXOIUMOM
JUIS BEITIOJIHEHH JIOJDKHOCTHBIX 00s3aHHOCTEH

Crampapr KadecTBa YCIyI, [peJOCTABISEMBIX B XKEIC3HOJOPOKHOM
areHTCTBE, B 00beMe, HEOOXOJAMMOM JUIS BBITIOJHCHHS JOJDKHOCTHERIX
o0s13aHHOCTEH

Cxema XeJIe3HOJOPOXKHOM TPaHCIIOPTHOI ceTH B 00BEMe, HEOOXOIUMOM IS
BBIIOJIHEHHUS JOJDKHOCTHBIX 00s13aHHOCTEH
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OcobennocTd pexxumMa pabouero BpeMEHH H BpEMEHH OT/IbIXa, YCIIOBHHA TPyJAa
OTJIENLHEIX KATEeropHii pabOTHHKOB XKeJIE3HOJOPOXKHOTO TPaHCIOpTa o6Iero
IOJIE30BaHMsA, Pab0Ta KOTOPHIX HEMOCPEACTBEHHO CBsA3aHA C IBHXKCHHEM
TI0C3/I0B

TpeGoBanus oXpaHBl TPyAa, 10XKapHOH O€30MIaCHOCTH, CAHHTAPHBIE HOPMBI H
npaBuia B oOBbeMe, HEOOXOOUMOM Ui BBIIONHEHHS JO/DKHOCTHBIX
obs13aHOCTEH

Jlpyrue XapakTepUCTHKH

3.2.2. TpynoBas ¢pynkuus

Oprann3zanys BHIIOJTHEHHS paboT 1o Vposensb

HanmeHoBaHue 06GCITy)KHBAHHIO TACCAXUPOB H mocetuTeneit | Kox | B/02.5 (moxypoBeHs) 5

Y49aCTKOM XCIIC3HOAOPOXKHOIO arCHTCTBA KBATH(HKALHH

ITpoucxoxacHUE TPYAOBOK
yHxmIH

X 3auMCTBOBAHO H3

Opurnnan
OpMTHHAJA

Kon PerucTpanoHHbIH
OpHrHHaja HOMEP
npo¢ecCHOHANBHOTO
CTaHIapTa

TpynoBele JeHCTBUSA

Pa3paGoTka NpeMIOKEHUH 1O KOOPAWHAIMH ACATENIBHOCTH y9acTKa
KEJIE3HOJOPOXHOIO areHTCTBA MO0 O(QOPMIICHHIO M IPOJAXKE HPOE3MHBIX H
[IEPEBO30YHBIX [JOKYMEHTOB, 1O O(GOpMICHHMIO TEpPEBO3KH Oaraxa u
rpy3obaraka B IaCCAXHPCKHX BaroHax, IO o0OpaboTKe MPOE3AHBIX H
HEPEBO30YHBIX JOKYMEHTOB COTJIaCHO TEXHOIOTHYECKOMY IPOLIECCY

IIpoBencaue TEXHHYECKHX  3aHATHI ¢ paboTHHKamMd  yd4acTKa
KENE3HOIOPOKHOTO areHTCTBA B COOTBETCTBHM C IUIaHAMH M rpadHKaMH
IPOBEICHAS 3aHATAH 0O TOBBIIICHHIO YPOBHS TEXHHYCCKHX 3HAHHH
pabOTHHKOB M BBINOJIHEHHS UMH TpeGOBaHHM KadeCTBEHHOIo OOCITyKHBaHUA
MAaCCAKHPOB U MOCETHTENEH KENC3HONOPOKHOIO ar¢HTCTBA

IMpoBenenre HMHCTpyKTaxell ¢ pabOTHHKAMH YYacTKa >KEJIE3HOAOPOXHOTO
aredTCTBA [0 BOMPOCAaM  BEHIIOJHEHHS TpeOOBaHMH  Ka4YeCTBEHHOTO
06CIy>KMBaHHsI TACCAXKAPOB M NOCETHTEJIEH JKeNIe3HOMOPOKHOr0 areHTCTBAa

KoopamrHupoBaHHe HeATECIPHOCTH PAaOOTHHKOB yJacTKa JKEI€3HOAOPOXHOTO
areHTCTBA B 3aBHCHMOCTH OT HM3MEHECHHSA IacCaXUpPONOTOKa B IEPHON
MAacCOBBIX [IEPEBO30K IA MOBBILECHUS dP(HEKTHBHOCTH €0 AEATEIBHOCTH H
obecrieueHHss KadecTBa OOCHYy)KMBaHWA IIaCCKHAPOB H  IOCETHTENEH
JKEJIE3HOIOPOIKHOTO areHTCTBA

OpraHusauys BHIIOJHEHAs ACHCTBHM B upe3BBMMAHHBIX OOCTOATENBCTBAX,
CBS3aHHBIX C IPOTHBONMpPAaBHEIMA AaKTaMH Ha TEPPHTOPHH  YdYacTka
KENE3HOAOPOKHOTO arcHTCTBA, COTNIACHO TEXHOJOTHYECKOMY IMPOLECCY €ro
paboTel M TpeGOBaHHAM O0€30IAaCHOCTH IIACCAKHMPOB H  IOCETHTENEH
KENC3IHOAOPOKHOTO areHTCTBA

Heo6xoauMble yMmeHuS

ITnanupoBaTh COOCTBEHHYIO IEATENBHOCTh M JEATENBHOCTh YYacTKa
’eJIe3HO/IOPOKHOIO areHTCTBA [PH OPraHWU3aldH BBINONHEHMS paboT Mo
O0CITY)XKHBaHHIO ITACCAXKUPOB H MOCETHTENCH

IlpuauMaTs pemieHHs B CIyYae HEYJNOBJIECTBOPUTENBHOIO  KavyecTBa
o6cnyXuBaHHs MACCAKUPOB U MOCETHTENEH YJaCTKOM JKEJIE3HOMAOPOXKHOIrO
areHTCTBa

Hcmons30BaTh HH(bopmaunom{me HCTOYHHKH B obnactu Ooprafusanuu
Ka4CCTBCHHOI'O 06C.IIy)KI/IBaHI/I§I IMacCAKHPOB H TIOCETHTENICH Y4aCTKOM




KCIIC3HOAOPOXKHOIO arCHTCTBA

OkaseBaTh HEOOXOAMMYIO TIOMOIF B OCBOCHMM 3HaHMH o0ydaromumcs
pabOTHHKAM YYacTKa XKeJIEe3HOJOPOXKHOIO arcHTICTBa

OdopMIIATE JOKYMEHTAIMIO, CBA3aHHYIO C OpraHHu3alie!t BRITOTHEHHS paboT
no  OOCIYXHBaHMIO  NACCAKUPOB M IOCETHTENEH  y4acTKOM
XKENE3HOAOPOXKHOT0 areHTCTBA

HeobxomuMeie 3Hanus

HopMaTHBHO-TEXHHYECKAE H PYKOBOIAIMHE NOKYMEHTHl MO OpraHH3aIHH
BBHIIIOJIHEHHS PaboT 10 00CTY)XHBAHUIO TACCAXHPOB H NOCETHTENEH YIaCTKOM
HKEJIE3HOJOPOKHOIO areHTCTBa

ITpaBuia NEPEBO3KH MacCaAXHUpPOB, Oaraxa, rpyzobaraxa >keIe3HOIOPOKHBIM
TPaHCIIOPTOM B 0OOBEME, HEOOXOMMMOM A BEHITOJHEHHMS IOJDKHOCTHBIX
o0s3aHHOCTEH

[MpaBuia oka3aHus ycuyr IO IepeBO3KaM Ha JKeJIE3HOJOPOXKHOM TPaHCIOpPTe
IaccaXXHpoB, a TAKKe TPy3a, Oaraxa u rpy3obaraxa B 06beMe, HEOOXOAHMOM
IS BRITTOJTHEHHS JOJDKHOCTHBIX 00f3aHHOCTEH

CraHfapT KadecTBa YCIYr, MNPEAOCTAaBILIEMBIX B JKEIC3HOAOPOXKHOM
areHTCTBE, B 00BEME, HEOOXOMMMOM JUIS BBHIIOJHEHHA HOJDKHOCTHBIX
o0g3anHOCTEHM

ITpaBuna geoBo# ITHKH

(I)OpMBI IPOC3AHEIX U IICPCBO30YHEIX JOKYMCHTOB

CxeMa XKeNe3HOJIOPOXHON TPaHCIOPTHOMN ceTH B 06beMe, HEOOXOMUMOM IS
BBIIOJIHEHHUS JOJDKHOCTHBIX 00A3aHHOCTEH

Mapmpy'rm CIACOBAHUSA IOC30B H pacliuCaHHC HX JABUXKCHHSA B OG'BCMC,
HCOGXO,T.[HMOM JUISL BBITIOJTHECHUA NOJKHOCTHBIX 00s13aHHOCTEH

TpeGoBanus OXpaHBI TPya, OXKAPHOH 6€30MaCHOCTH, CAHHTAPHEIC HOPMEI H
npapwia B o0beMe, HeOOXOMMMOM Ui BBHIIOJHEHHS JOJDKHOCTHBIX
o0g3anHOCTEHR

Hpyrue xapakTepucTHKI

3.2.3. Tpynosas pyHxnus

KonTtpons BemonaeHns pabot no Vposennb

HaumeHoBaHue 00CITy)KHBaHHIO IACCAKUPOB H mocetuteneil | Kox | B/03.5 (moxypoBeHs) 5

Y9aCTKOM XeJIe3HOJOPOKHOIO arecHTCTBa KBanHUKaLIH

ITpoucxoxaeHue TPYAOBOH
$yHKIIH

3aMMCTBOBaHO M3

OpuruHan X
OpHruHana

Kon PerucrpaimoHHbIH
OpHMruHaJIa HOMEDP
nmpodecCHOHAILHOTO
CTaHpapTa

Tpynossie aeicTBUA

Pa3pa6oTka 1maHa-rpaduka KOHTPOJIS BRIIOJIHEHHS paboT M0 00CITyKHBAHHIO
TIACCAXHUPOB U MOCETHTENEH YIaCTKOM KeJIC3HOJOPOXKHOTO areHTCTBa

Opranusanus c6opa JaHHBIX IO 0OCITY)KHBAHHIO IIACCAKUPOB M MOCETATENCH
Y4YaCTKOM JKeJIE3HOJOPOXKHOTO areHTCTBA AJIA MPOBEICHMS KOPPEKTHPYIOMMX
MEPOIPHUATHI

IMpoBenieHrie MEPONpPHUATHII 1O KOHTPOMIO paboT, BBHIONHAEMBIX YYaCTKOM
XKEJIE3HOJIOPOKHOTO areHTCTBA, HX MOCIIEIYIONIIMH aHaIu3

AHanu3 JaHHBIX [0 Pe3yabTaTaM KOHTpPOJS paboT, BHITOIHAEMBIX YIACTKOM
KEJIE3HOJOPOXKHOTO areHTCTBa, Uil MOATOTOBKH IPEUIOXKEHHH IO
YCTpaHEHHIO BBIBJICHHBIX HEJIOCTATKOB :
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[IOArOTOBKA OTYETHOH NOKYMEHTAalMH IO pe3ylbTaTaM KOHTpoisA palor,
BBIIOIHAEMEIX YIaCTKOM KEJIC3HOAOPOXKHOIO areHTCTBAa

IloaroroBka HpC,lIJIO)KCHPIﬁ 110 IMOBBHIMICHUIO Ka4YeCcTBa pa60T, BBIIOJIHACMBIX
Y4aCTKOM XKEJIE3HOAOPOXHOI0 areHTCTBA

JloBeneHde A0 CBEeEHHS MCIONHUTENEH KOPPEKTHPYIOIIHX Mep Mo
MOBHINICHHIO Ka4eCTBa PaboT, BHIHIOMHAEMBIX YIaCTKOM )KEJIE3HOAOPOIKHOTO
areHTCTBA

Heobxoqumelie yMeHHsA

OneHnBaTh Ka4€CTBO 06CJIy)KI/IBaHI/ISI nacCaXxupos H TOCceTHTENCH Y9aCcTKOM
JXKEJIEC3HOAOPOIKHOIO arcHTCTBA

HpHHHMaTL ONTHUMAJILHEIE PEINCHHS B Clydae HCYIOBJICTBOPHTEIBHOIO
Ka4yeCTBa 060JIY)KPIBaHPISI ImacCaxnupoB u [IOCETHTEIIEH Y1aCTKOM
JKCJIC3HOAOPOKHOIO arcHTCTBA

TIpUHEMATh KOPPEKTHPYIOIIHE MEPEI 1O pe3yNbTaTaM KOHTPOJIA BEITIONHEHHS
paboT y4aCTKOM XKENe3HOJOPOXKHOIO areHTCTBA

O¢hopMIATs JOKYMEHTANMIO [P IPOBEACHHH KOHTPOJS M aHamu3a pabor,
BBIIOJTHAEMEIX Y4aCTKOM JKEIEe3HOAOPOKHOIO ar¢eHTCTBA

HeoGxoauMele 3HaHusS

HOpMaTI/IBHO-TeXHI/I‘ICCKHe H PYKOBOJAIIHUE OOKYMEHTHI IO OGCIIy}KI/IBaHI/IIO
acCaXxXupoB U MOCETUTENEH Y4aCTKOM XKCJIE3HONOPOKHOI'O ar€HTCTBA

TpeGOBaan, HpEeOBABILICMBIE K Ka4CCTBY pa60T, BBIIOJHACMBIX YJaCTKOM
JKEJIE3HOAOPOXKHOTO arecHTCTBa

IIpaBmia MepeBO3KH [AacCaXHPOB, Oaraxa, rpy3obaraxa xKene3HOIOPOXKHBIM
TpPaHCIOPTOM B 00BeMe, HEOOXOAMMOM Uil BHIONHEHHS RODKHOCTHBIX
00s13aHHOCTEH

IMpaBuna OKa3aHHs YCIYT HO MEPEBO3KAM HA JKEJIE3HOAOPOKHOM TPAHCIIOPTE
IaCCaXMPOB, a TAKKe Ipy3a, baraxa u rpyzobaraxa B 06beMe, HEOOXOIUMOM
UL BEIIOJIHEHUA JOJDKHOCTHBIX 00s3aHHOCTEH

CTaHmapT KXa4ecTBa YCIYT, IIPEJOCTABIIEMBIX B IKEIE3HOAOPOXKHOM
areHTcTBE, B OOBEME, HEOOXOMMMOM Ui BBHIIOJHEHHS TOJDKHOCTHBIX
o0s3aHHOCTEH

TIopsZoK BeleHHs [OKYMEHTAallHH NpPY BBINONHEHHH paboT yJacTKOM
JKeJIe3HOJOPO)KHOIO areHTCTBA

Tpe6oBamust OXpaHb! TPYZa, MOXKapHO#H 6€30MaCHOCTH, CAHATAPHBIC HOPMEI K
npasuia B oObeMe, HEOOXOOUMOM Ul BBIIONHCHHA JODKHOCTHBIX
o0si3aHHOCTEH

Jpyrue xapakTepUCTHKH

3.3. O600mennas TpyAoBas pyHKIHA

ITpoucxoxacHue
060061IeHHO TPYHOBO#

$yHKUMHN

PYKOBOIICTBO IIPpOU3BOACTBEHHO- v
o . pOBEHb
HanmeHoBaHue | XO34HCTBCHHOH ACATCIBHOCTBIO Kon C KBaTH(HKALMHM 6
JKEJIE3HOAOPOKHOrO ar€HTCTBA
3aMMCTBOBAHO M3
OpuruHan X
OpHryHana
Kon PeructpaioHHbIH
OpHrHHaNa HOMEp
npodecCUOHANLHOTO

cTaHjgapra
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BosMmoxHEIE
HanMEHOBaHHUS
IODKHOCTCH,
npocteccnii

Haganpank KCJIC3HOLOPOKHOT'O ar¢HTCTBA

TpeboBaHus K
o0Opa3oBaHUIO H
00ydeHHIO

Bricmiee 06pa3oBaHHe — MarHCTpaTypa MM CICHHAATATET

TpeboBanus x onbITy
NPAKTHYECKOH pabOThI

He Menee Byx neT paGoThl Ha pyKOBOJAIIMX JOJDKHOCTSX 110 OpraHH3allHH
00CITY)KHBaHHS IACCAXKHUPOB Ha KETE3HOAOPOKHOM TPAHCIIOPTE

Ocobspie ycioBus
JIOTTyCcKa K pabore

Apyrne
XapakTepPUCTHKH

PeKOMEHI0BaHO JIONOHATENNbHOE IpodecCHOHATIbHOE 00pa3oBaHue —
NpOrpaMME] MOBBIIIEHNS KBATU(PHUKALKH 110 TPOMHITIO EITEIBHOCTH

JlonmoMHUTEIbHEIE XapaKTEPHCTHKU

HamMenoBanne Kox HaumenoBanue 6a30Boii Ipynisl, JOIKHOCTH
JOKYMEHTa (npodeccun) WM cnenuaTbHOCTH
OK3 1325 PyxoBoauTenu noApasaeneHuii (YpapIgionye) Ha
TpaHCIIOpTE
OKIIATP 24412 HavanpHnk areHTcTBa (peKIaMHO-HH(OPMAHOHHOTO,
TPAHCIIOPTHO-3KCIETUIIMOHHOTO 1 JIp.)
OKCO 2.23.05.04 OKCIUTyaTalus XeJIe3HbIX JOpOoT
3.3.1. Tpynosas ¢pynxknns
IImanupoBaHue MPOU3BOICTBEHHO- YpoBeHp
HauMeHoBaHMe | XO3SHCTBEHHO#M J€ATENLHOCTH Kon | C/01.6 (noxypoBeHs) 6
XKEJIE3HOAOPOKHOIO areHTCTBA KBanupuKarn
ITpoucxoxnense OBOI 3auMCTBOBAHO W3
pymas [P X ] i
Koz PervcTpaMoHHBIH
opuraHaja HOMCp
Tpo(heCCHOHATLHOTO
CTaHJapTa
TpynoBeie AelcTBUS OnpeneneHne KMOYEBBIX [ApaMETPOB  Pa3BHIHS  JKEJIE3HOLOPOKHOTO

areHTCTBA ¢ pa3paboTKO ITAHOBHIX 3aflaHui

Opraamsanuss paGOTH JKEJIE3HOJOPOXKHOIO AarcHTCTBA B COOTBETCTBHH C
IUIAaHOBBIMH 3aJIaHHSAMH H TPeOOBaHUSAMH MO O0OECIEYEHHIO HCIOIL30BaHHS
TEXHUYIECKHUX CPEACTB, IIOXKAPHOM U S3KONOTHIecKoH 6e30IacHOCTH

PacnpeneneHde HCIOJHEHHS IUIAHOBBIX 3aJaHUil MeXTy MOJYMHCHHBIMHA
PYKOBOZHMTENIIMH CPEIHEr0 3BEHa IKEIE3HOMOPOKHOTO areHICTBA €
pa3paboTKO# B ClIydae HCOOXOAUMOCTH KOPPEKTHPYIOIHX MEP

PaspaboTka Mep 10 NOBBIMICHUIO Ka4eCTBa IPOH3BOACTBEHHO-X03HCTBEHHON
JESTENBHOCTH JKEJE3HOAOPO)KHOTO areHTCTBA

Pa3paboTka MpeIOKEHHAN [0 COBCPIICHCTBOBAHHIO NPOH3BOACTBEHHO-
XO3AUCTBEHHOM  JEATEBHOCTH  JKENIE3HOJOPOXKHOTO  areHrcrsa (IO
[OBBIIEHHIO  JOXOMHOCTH, YJIYYOICHHIO  HCIIOJIb30BAaHUA  OCHOBHBIX
IPOH3BOJACTBEHHEIX M O0OPOTHBIX CPEJICTB, SKOHOMHH 3KCITyaTallMOHHLIX M
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MaTE€pPHANBHEIX PECYPCOB, BHEIPEHHIO MEPONPHATHIH, HANpaBICHHBIX Ha
MIOBBIICHAE MPOU3BOJUTEIEHOCTH TpyZa, COBEPIICHCTBOBAHHE
HOPMHPOBAHHUS ¥ SKOHOMHUH TPYAOBBIX H MaTEpHATBHBIX 3aTpar)

HeoOxoauMbie yMeHus

AHaIM3HPOBAaTh  PE3YJBTATHl  BHIMOJHEHHWS  IUIAHOBBIX  3aJIaHHM
XKEeJIe3HOAOPO)KHBIM ar€éHTCTBOM

[lpuHuMaTe pemeHHs 10 KOPPEKTHPOBKE ILUIAHOB nponznoncraeHHo-
X03SMCTBEHHOM AEATEIbHOCTH XKEJIE3HOAOPOXKHOTO areHTCTBA

Hcnonp3oBars MHPOpMaLMOHHBIE HCTOYHMKM B 00JIaCTH IUIaHMPOBaHHS
IPOH3BOJICTBEHHO-XO3SHCTBEHHOM  JEATEIBHOCTH  JKEJIE3HOJOPOXKHOTO
arcHTCTBA

Odopmnats JIOKYMEHTAIIHIO, CBA3aHHYIO c IUIAHUPOBaHHEM
[IPOM3BOJCTBEHHO-XO3MMCTBEHHOM  JICATEJBHOCTH  JKEJIE3HOAOPOIKHOTO
areHTCTBa

HeobxonuMeie 3HaHAA

HOpMaTI/IBHO-TCXHI/I‘IeCKI/IC H PYKOBOIAIIMEC JOKYMCHTHI IIO INIAHHPOBAHHIO
HpOHSBO,E[CTBCHHO-XOBHﬁCTBCHHOﬁ JACATCIIBHOCTH KCJIC3HOXOPOXKHOIO
arcHTCTBa

IIpaBuia MEPEBO3KH MMACCAXHUPOB, Garaxa, rpy3obaraxa JKele3HOI0POKHBIM
TPaHCIOPTOM

IIpaBuia oka3aHus YCIyT MO IEPEBO3KAM Ha KEJIE3HOAOPOXKHOM TPAHCIIOPTE
IIACCAXXHPOB, a TAKXKE rpy3a, Oaraxa u rpysodaraxa

CrtaHmapT KadecTBa YCIYI, IpPENOCTABISEMBIX B IKEIEC3HOOPOXKHOM
areHTCTBE

TexHomorus IIPONU3BOACTBA pa60T B XXCJIC3HOOOPOXKHOM arcHICTBC

OKOHOMHKA, OpraHM3alHs [pOW3BOJACTBA, Tpyda H YIpPaBJICHUA Ha
KENE3HOJOPOXKHOM TpaHCIOPTE IIpH IUIAHUPOBAHMH IIPOH3BOACTBECHHO-
XO3MCTBEHHON NEATEIbHOCTH JKEJIE3HOJOPOXHOI0 areHITCTBa

HOpH}IOK BCACHNA MOOKYMCHTAIMH IIpDH IUIAHHPOBAHHH IIPOU3BOACTBCHHO-
XO03SHCTBEHHOM NEATETHFHOCTH XKEIC3HONOPOXKHOI0 arcHTCTBa

OcobenHocTH pexuMa pabouero BpeMeHH U BpeMEHH OTAbIXA, YCJIOBHH Tpyaa
OTHAENBHBIX KATEropHii pabOTHHKOB JKEJIE3HOJOPOXKHOIO TPAHCTIOpTa o6mero
TIONIb30BaHKs, PaboTa KOTOPHIX HEIOCPEJICTBEHHO CBf3aHA C ABHDKCHHEM
TIOE3/I0B

TpebGoBaHUA OXpaHBI TPy/Ja, T0XKAPHOH 6€30I1aCHOCTH, CAaHUTapHBIE HOPMEI H
mpaBuiia B 00BeMe, HEOOXOAUMOM [UIs BBHIIOJNHEHHS AOJDKHOCTHBIX
obs3aHHOCTEH

Jpyrue xapakTepucTHKH

3.3.2. Tpynosas ¢pyHkmus

OpI‘aHI/ISaIIH}I OPOU3BOACTBCHHO- YPOBCHB
HaumeHoBanue XO03HCTBEHHOM JeATENLHOCTH Kon | C/02.6 (momypoBeHs) 6
KEJIC3HOIOPOIKHOTO areHTCTBA KBaHQHKAIHH
IporcxoxaeHue TPYAOBOH Oparmmar X 3aMMCTBOBAHO H3
dyHKIEAA OpUT'MHAJIA
Koxn PerucTpauuoHHLIH
OpMrHHaNa HOMEP
npodeccHOHAILHOTO
CTaHAapTa

TpynoBeie AeHCTBUS

AZIMAHHCTPAaTHBHOE  COIPOBOXJCHHE  IPOM3BOACTBEHHO-XO3AHCTBEHHOR
JIEATEIbHOCTH XKeNe3HOOPOKHOr0 areHTCTBa




13

AHaNN3 MacCAXHPONOTOKA 110 UTOraM IPOAAK MPOE3MHEIX M IEPEBO30THBIX
JTOKYMEHTOB C pa3paboTKol KOPPEXTHPYIOMMX Mep MO OpraHH3aliM paboThI
XKENE3HOJOPOKHOrO areHTCTBa U Haubojee IIONHOIO YHOBJIECTBOPCHUS
noTpe6GHOCTeH NacCaXUpOB M MOCETHTENeH B yclayrax mo OpOpMICHHIO M
[poJaXe MPOE3NHBIX H INEPEBO30YHBIX JOKYMEHTOB H JUIS HOBBIIICHHSA
JOXOOHOCTM  MACCAXUPCKMX IEepeBO30K (OTKPHITHE HIM  3aKpHITHE
IOTIOTHATEIBHBIX KaCCOBBIX OKOH (OHJIETHBIX Kacc) areHTCTBA)

Opranuzanus paGoTl 1O  BHEAPEHHIO  KOPIOPAaTHBHOM  CHCTEMBI
MEHEIDKMEHTa KadecTBa M  paclpOCTpaHCHHs IIE€PEOBOrO OmbiTa B
KeJIE3HOJOPOKHOM arecHTCTBE

KoomeHauw{ ACATENBHOCTH HCIIOJIHATEJIEH, OTBETCTBEHHBIX 32 BBIIOJIHCHHE
KIIOYEBBIX I[IApaMETPOB  pPa3BUTHA  JCATCIIBHOCTH  JKCJIC3HOAOPOXKHOTO
arcHTCTBa

Pa3paboTKa pacTOpsOKEHME Ui KOODAMHAIMH JCHCTBHH paGOTHHKOB
KEJNEC3HOMOPOXKHOTO  areHTcTBa ¢  HMHGOPMHPOBAHHEM  [OAYHHEHHBIX
PYKOBOJIMTENIEH CpeTHETO 3BCHA

PaccMoTpenue ofpalneHuii TaccakUpoB H INOCETHTENEH JKeEIe3HOA0POKHOTO
areHTCTBA C pa3paGOTKOM Mep [0 HEJONMYIICHHIO CHEDKCHHS KayecTBa
06cayXUBaHHs IACCAXKHAPOB M NOCETHTeNeH pabOTHUKAMHU areHTCTBa

IlpuHsTHE  OpraHM3aUMOHHEIX Me€p IO  MOBBIIICHAIO  KadvecTBa
IIPOM3BOJCTBEHHO-X03SHCTBCHHOM NeATEeIbHOCTH areHTCTBA

HeobxoauMble yMEHHs

IInanupoBarthb COOCTBEHHYIO JEeATETBHOCTD IpH OpraHu3alui
IIPOM3BOJCTBEHHO-XO3HCTBEHHOH  JEATEIBHOCTH  JKENEe3HOTXOPOKHOIo
areHTcTBa

HpPIHHMaTL peHicHHA B CIIy4a¢ HEYAOBJICTBOPHUTECIBHOIO BBITTOJTHCHHS
KIIIOYE€BBIX napaMeTpoB pa3sBUTHA HpOI/I3BOJlCTBeHHO-XOBHﬁCTBeHHOﬁ
JEATECIIbHOCTH XKEJIC3HOJOPOXKHOI0 arCHTCTBAa

AHQM3UPOBaTh (PYHKIIMOHHPOBAHHE CHCTEMBI MEHEDKMEHTa KadecTBa B
KEJIE3HONOPOKHOM AreHTCTBE, OLICHHBATH BO3MOXXHOCTH €€ YIyYIICHUSL

BzauMopelicTBOBaTh ¢ OpraHM3alMsMH, OKa3bIBAIOIIAMH YCIYIH IIO
OGCITY’KMBAaHHIO [IACCAXMPOB M TOCETHTENEH Ha IKEIE3HOAOPOXKHOM
TpaHCIOpTe

Hcnone3oBars HMH(OPMAIMOHHBIC HWCTOYHHUKH B OOJNAcTH OpraHH3alHH
MPOM3BOACTBEHHO-XO3ANUCTBEHHOH  JEATEIIBHOCTH  JKENE3HONOPONKHOTO
areHTCTBa

HeobxoauMble 3HAHHA

HopMaTHBHO-TEXHHYECKHE M PYKOBOASIIME JOKYMEHTHl IO OpraHH3aIlHH
IPOH3BOACTBEHHO-X03SHCTBEHHOH  JEATEIBHOCTH  JKEJIE3HOAOPOXHOTO
areHTCTBa

IIpaBuia mepeBO3KH IacCcaXHpoB, Oaraxa, rpy3obaraxa Xejie3HOJOPOKHBIM
TPAHCIIOPTOM

IIpaBryia OKa3aHHA YCIYT IO IIEPEBO3KAM Ha XKEJIE3HOJOPOXXHOM TPAHCIIOPTE
IACCaXKUPOB, a TAKKE TPy3a, baraxa u rpysobaraxa

CraHgaptT KadecTBa YCNIYI, IIPENOCTABIAEMEIX B JKEJIE3HOJOPONKHOM
areHTCTBE

TexHOJIOr s IPOU3BOACTBA PaboT B XKETE3HOJIOPOKHOM ar¢cHTCTBE

Cxema XeJIe3HOZ0POKHOM TPAaHCIIOPTHOH CETH

JIOKyMEHTEI, peryIupyIOIHe NOPSAIOK 3aKMOYEHHs ¥ HCIIOJIHEHHS JOTOBOPOB
B clepe NpOJ@KH TPOE3THBIX H IIEPEBO30YHBIX JOKYMEHTOB Ha
Xene3HOAOPOKHOM TpaHCIIOpTe

DKOHOMMKA, OpraHu3anus NpPOM3BOACTBA, TpyAa M YIpaBiIeHHs Ha
KEeJIEe3HOROPOKHOM  TPAHCIOpTE IpPH  OpraHM3alMM MPOHM3BOLCTBEHHO-
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XO3MCTBEHHOU JICATEIILHOCTH KCIIC3HOJOPOKHOro arCHTCTBa

IIpaBuiia 1eJI0BO# ITHKH

HOleIOI( BCACHHA MOOKYMCHTALIlMH IIPH Oprann3saiii IIPOH3BOJACTBCHHO-
XO3SHCTBEHHOH JeATEIFHOCTH XKEJIC3HOJOPOIKHOrO arcHTCTBa

TpeGoBaHus OXpaHBI TPYAa, HOXKAPHOH O€30MaCHOCTH, CAHATAPHBIE HOPMEI H
npasmwia B o00beMe, HEOOXOIMMOM MJIA BBIIONHEHHS JO/DKHOCTHBIX
00s3aHHOCTEH

Jpyrue xapakTepuCTHKH

| 3.3.3. TpynoBas ¢pysHxuus

YupapieHue TpyAOBbIMH PECypCaMH Yposenb
HaumenoBarye KEJNE3HOJOPOIKHOTO areHTCTBA Koz | C/03.6 (nozyposets) 6
KBUTH(HKALHH
TpoucxoxaeHre TPy IOBOIH o X 3auMCTBOBaHO H3
dyHKHIH PHTHHAI OpHTHHANIA
Kon PerucrpammonnsIi
OpUTHHAJIa HOMEDp
npodeccHOHANTBHOTO
cTaHIapTa

Tpynosele neicTBUA

Opranusanus paGoThl IO YKpPEIUICHHIO TPYAOBOH M IPOM3BOACTBEHHOM
JUCIMIUIMHEI B JKEJIE3HOZOPO)KHOM ~ areHTCTBE € IIPHHATHEM

KOPPEKTHPYIONUX Mep

Oprarusamuss paGoThl IO MOBHIIEHHIO KBANHQUKAIMM KaipoB H
COBEPILIECHCTBOBAHUIO TEXHOJIOTHH PabOTHI B JKENEC3HOJOPOXKHOM areHTCTBE C
TIPHUHSATHEM KOPPEKTHPYIOMMX MEP

Opranmsanuss paGoTel II0 COBEPLICHCTBOBAHHIO (OPM H CHCTEM OIUIATEHL
CTHMYJIMPOBaHHsST ¥ MOTHBAI[HM TpPyZAa B JKEJIE3HOJOPOXHOM areHTCTBE C
[IPUHATHEM KOPPEKTHPYIOIHX Mep

Opranmsaiyss paboTBl MO BHIIOIHEHHIO MEPOIPHATHH MO YIy4YIICHHIO
YCIIOBHI H OXpaHBI TPyJa B JKEIC3HOJOPOKHOM ar¢HTCTBE

3akmodeHre TPYAOBHIX JOTOBOPOB C pPabOTHHKAMH IKEJIE3HOAOPOXHOTO
areHTCTBa

PaccnenoBanve ciiydaeB HapynieHHs paOoTHI )KEIE3HOXOPOKHOIO areHTCTBa,
TpeGOBaHMH  JIOKAIBHBIX  HOPMATHUBHBIX aKTOB 10  OpraHH3allM{
00CITyXKUBaHHSA HaccaXXupoB 7§ NPOU3BOJICTBEHHO-X 034 CTBEHHOM
JIeATENBLHOCTH XKEIE3HOIOPOXKHOTO areHTCTBa, pa3paboTka MEPONPUATHIA IO
HX IPEAYIPEXICHUIO

HeobxomuMbie ymeHUSA

BribupaTs napamMeTph! pacupeneneHus GyHKIni ypaBieHHs IeITeNbHOCTHIO
KeJIe3HOHOPOXKHOIO areHTCTBA

[IpuHUMATE pelieHHs B CIyyasX HapyIIeHHs TPYAOBOH H MPOH3BOJICTBEHHOM
JUCHHUILIHHEI B )KEJIE3HOJOPOKHOM arcHTCTBE

Hcnons3oBath MHGOpMAIMOHHBIE HMCTOYHHKH B O00NacTH  ympaBieHHS
TPYJOBBIMH PECYPCaMH XKeJIe3HONOPOXKHOI0 areHTCTBA

Heob6xoauMble 3HaHAA

HopMaTHBHO-TEXHUYECKHE H PYKOBOISIIME MOKYMEHTHI IO YIPABICHHIO
TPYAOBLIMH PECYPCaMH XKEJIE3HOJOPOKHOIO areHTCTBA

CraHmapT KadecTBa YCIYr, TNPEAOCTABILIEMBIX B KEJIE3HOAOPOXXHOM
arcHTCTBE

INpuHIMIEl pacnpenencHuss (QYHKUHH MEXKAy DPYKOBOJHTEIISIMH CPEIHEro
3B¢€Ha M CHOCOOBI  KOJUISKTHBHOTO  YIPaBICHHA  JEATEIBHOCTHIO
JKEJIE3HOAOPOXKHOTO ar€HTCTBA




15

[IpaBuiia NEpeBO3KH IIacCaKUpPOB, 6araxa, rpysofaraka eJle3HOAOPONKHBIM
TPaHCIIOPTOM

[IpaBuiia OKa3aHHs YCIYT 10 IEPEBO3KAM Ha JKENIE3HOAOPOXHOM TPAHCIIOPTE
HAaCCAKMPOB, a TaKxKe rpy3a, baraxa u rpy3obaraxa

TpynoBoe 3akononatensctBo Poccuiickoit @enepauuu, peryiupyomee
yIpaBJICHAE TPYAOBLIMH PECYPCaMH XKENE3HONOPOIKHOIO areHTCTBa

Oco6GeHHOCTH pexXuMa pabouero BpeMeHH U BpEMEHH OT/BIXa, yCIIOBHI Tpyaa
OTJICTIPHBIX KaTeropuii pabOTHHKOB JKEJIE3HOJOPOXKHOIO TPaHCNOpTa 06mero
NONE30BaHMs, paboTa KOTOPHIX HEMOCPENCTBEHHO CBS3aHA C JBHOKCHHEM

moe3fioB, B o00BeMe, HEOOXOAMMOM [ BEHIIOJIHEHHUS JOJDKHOCTHBIX
00s13aHHOCTEH
DKOHOMMKA, OpraHM3allisi IPOM3BOACTBA, TpyAa M YNpaBIeHHd Ha

XKEJIEC3HOAOPOXKHOM TPAHCIIOpPTE IpPH YNPAaBICHHH TPYIOBBIMH pPECypcaMH
KeJIE3HOJOPOKHOrO areHTCTBA

TpeGoBanus OXpaHEI TPy/a, NOXKapHOH 6€30MaCHOCTH, CAHUTAPHBIC HOPMEI U
npaBuiia B 00BeMe, HEOOXOMMMOM JUId BBIIONHEHHS JOJDKHOCTHBIX
o00s3aHHOCTEH

Jpyrue xapakTepuCTHKH

3.3.4. Tpynosasi pynknus

KOHTpONb MPOH3BOACTBEHHO-X035HCTBEHHOM VposeHb
HaumeHnoBaHue IeSITEIFHOCTH XKEJE3HOAOPOIKHOTO Kon  C/04.6 (momypoBeHs) 6
areHTCTBa KBaNIH(pHKALH
TpoucxoxaeHne TpyAOBOH Opurmuan X 3aMCTBOBAHO H3
$yHKUHH OpMrHHaAJIa
Kon PerucTpauvioHHBIN
OpHryHaja HOMEp
podecCHOHANBHOTO
cTaHjgapTa
Tpynoseie neicTBHS ®opmupoBaHre CHCTEMBI  KOHTPOJIA IPOU3BOACTBEHHO-XO3HCTBEHHOMH

JOeSATEIbHOCTH KEJIC3HOMOPOKXHOIO arcHTCTBa

KOHTpOJ'IB BLIIIOJIHEHNS IJIAHOB SKOHOMHMYECKOI0 M COLUHAIBHOI'O PA3BUTHA
JKEIEe3HOJOPOXXHOI0 arcHTCTBA ¢ NPUHATHEM KOPPEKTHPYIOIIHX MED

KOHTpo/ib COOJIOACHAA JIOKAJIBHEIX HOPMATHBHBIX aKTOB O JUCIHMILIHHE
paGOTHUKOB JKEJIE3HOAOPOKHOIO areHTCTBA ¢ MPUHATHEM KOPPEKTHPYIOIIHX
Mep

Ananmuz MOJIyYeHHBIX JAaHHBIX 10 pe3yjibTaTaM KOHTPOJLI NMPOM3BOACTBCHHO-
X035 CTBEHHON JCATECNBHOCTH FKEIE3HOAOPOKHOIO arcHTCTBa s
IOArOTOBKH npe,mlox(e}mifl 110 YCTPaHEHHIO BBIABJICHHBIX HEJOCTATKOB

Onenka 3@QEKTHBHOCTH BHEAPEHHS HPOEKTOB KOPINOPATHBHOM CHCTEMBI
MeHEPKMEHTA Ka4eCTBa B )KEJIE3HOIOPOIKHOM areHTCTBE

HH(bOpMHpOBaHHC NIOAYHHCHHBIX paGOTHI/IKOB JKEJIC3HOAOPOXKHOI'O arcHTCTBA
O pesyiabTaTax KOHTPOJIA HpOPI3BOHCTBCHHO-XOSHﬁCTBCHHOﬁ JACATCIBHOCTH
JKEJIE3HONOPOXKHOFO areHTCTBa H MEpax IIo YCTPAaHEHHUIO BBUIBIICHHBIX
HEOOCTATKOB

Heobxonumeie ymenus | IIppHuMaTh pemieHMs B Ciiydae HEYJOBJICTBODHTCIBHOTO  KaveCTBa
obciTy)KHBaHHS HaccaXHUpoB 7§ HoceTUTENeH paboTHHKaMH
’K€JIe3HOIOPOIKHOTO areHTCTBa
IIpuHMMaTh  KOPPCKTHPYIOIIME  MEpPhl MO  pe3ynbTaTaM  KOHTPOIs
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MDPOU3BOACTBCHHO - XO3AUCTBEHHOM JACATENHHOCTH KEJIE3HOAOPOXKHOIo
AarcHTCTBa

IlpuHUMaTh KOPPEKTHPYIOUIME MEpPHl IPH HapylNIeHMM  JIOKAIBHBIX
HOPMAaTHUBHBIX aKTOB O JHCIHMIUIMHE PpabOTHHKOB JKEIE3HOLOPOXKHOIO
areHTCTBa

IIpuHHAMATh KOPPEKTHPYIOIIHE MEPHI P HapYIIEHHSX B CHCTEMax OILIATHI
TpyJia H MaTEPHAILHOTO CTHMYJIMPOBAHHS

Heo6xonuMmele 3HaAHUS

HOpMaTI/IBHO-TeXHI/IqCCKI/Ie H PYKOBOIAINE JAOKYMCHTHI o
HpOHSBOIICTBeHHO-XO3HI‘/'ICTBeHHOI‘/'I JACATCIIPHOCTH XKEIE3IHOAOPOKHOIO
arcHTCTBa

IpaBuia nepeBOo3KH IacCAXUPOB, 6araxa, rpy3obaraxa XejJIe3HOIOPOXKHEIM
TPaHCIIOPTOM

IIpaBuia oka3aHHs YCIYT IO IEPEBO3KAM HA JKEJIE3HONOPOXKHOM TPAHCIIOPTE
IIaCCaXMPOB, a TaKXke rpy3a, 6araxa u rpysobaraxa

CTaH,uapr KagecTBa YCIYI, IMNPeAOCTaBJLIEMBIX B JKEJIC3HOAOPOXHOM
arcHTCTBE

Texnaonorus IIPOH3BOACTBA pa60T B XKCJIC3HOAOPOXKHOM arCHTCTBEC

(DOPMBI KOHTPOJIA Ha IPOU3BOJICTBE

HOpSII[OK pacciieJOBaHHA M y4€Ta HECHACTHHIX CIIy4acB Ha IIPOH3BOJICTBE

DKOHOMHKA, OpraHu3anms MNpPOHU3BOACTBAa, Tpyda W YIpaBICHHA Ha
KENE3HOXOPOIKHOM TpaHCIIOPTE IIpn KOHTPOJIC ITPOU3BOACTBEHHO-
X034l CTBEHHOH e TECIIbHOCTH KCJIIC3HOJOPOXHOIO arcHTCTBA

HOpHI[OK BeeHUST JOKYMCHTAallMH IIpH KOHTPOJI€ MNPOM3BOACTBECHHO-
XO3iCTBEeHHOR JeATCILHOCTH XKEJIE3HOAOPOKHOIO areHTCTBa

TpeGoBaHus OXpaHH! TPYAA, NOXKAPHOH 6€30MaCHOCTH, CAHUTapHbIE HOPMEI ¥
npaBuia B o0beMe, HEOOXOMMMOM JUIS BBINOJNHEHHMS JOJDKHOCTHBIX
o0g3aHHOCTEH

Jipyrue XxapakTepHCTHKH

IV. CBegenus 00 opranu3anusx — pa3paboTyHKax NpogecCHOHAIBHOrO CTAHAAPTA

4.1. OTBeTCTBEHHAN OPraHN3anHusA-pa3padoTINK

IleHTp OpraHH3alliy TPYAa ¥ MPOEKTUPOBAHMA SIKOHOMHUIECKUX HOpMATHBOB — duman OAO «PXKI»,

ropog Mocksa

W. o. nupexTopa ieHTpa

Hlynera Haranes [1aBioBHa

! O6mepoccuiickuil KnaccupUKaTOp 3aHATHI.

2 O6mepoccHiicKuii K1acCupUKAaTOp BUIOB SKOHOMHYECKOH JEATENLHOCTH.

3 O6wepoccuiickuii knaccuduxarop npodeccuii paboumx, TOMKHOCTEH CIYKAWKX U TAPUPHBIX PaspAJIOB.
4 O6epoccuiickuii kKnaccudukaTop crieLHaILHOCTEN N0 06pa3OBaHMIO.




