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ITI. XapakTepucTHKa 00001IEHHBIX TPYAOBbIX (PYHKIHIH

3.1. O6o0mennas TpyaoBas QyHKIHA

OxazaHue TpaHCIOPTHBIX yCIyT -
OBCHb
HaumeHoBanue | Ipy300TIIPaBUTENSAM U IPy30TI0JIyYaTelsIM, Kon A - aﬂﬁ P — 6
paboTarOIMMM Ha XKeJIe3HOJOPOXKHOM CTaHIIUN
Iponcxoxnenne
. . 3anuMCTBOBaHO U3
0006 1eHHOM TPYAOBO# OpuruHan X
OpHUTHHaNa
byuxumn
Kon PervcrpanioHHEIH
OpHUIrHHana HOMEp
npogecCUOHATEHOTO
CTaHIapTa
Bozmoxnble CrenuanucT 1o TpaHCHOPTHOMY OOCITY>KHUBaHHIO
HaMMEHOBaHHs
NOJDKHOCTEH,
npodeccuit

TpeboBanus x
0o06pa3oBaHHIO H
00y4JeHHUIO

Cpennee npodeccruoHanbHOE 00pa3oBaHKUE — IPOrpaMMBI IOATOTOBKH
CHEIUAJIUCTOB CPEIHETO 3BEHA

Wi

Bricmee o6pa3oBaHue — CiEUATIUTET

TpeboBanus k oneiTy
NpaKTHYEeCKO# paboThI

He meHee Tpex neT paboTel B 06J1aCTH )XeJIe3HOAOPOXKHOTO TpaHCIOpTa IIPH
HAJIMIUH CpeJIHEro NpoeCCHOHAIIEHOTO 00pa3oBaHUs

He meHee oiHOTO ToAa paboTHI B 061aCTH KENE3HOIOPOKHOTO TPaHCHIOPTa
IpY HaJIM4MH BHICIIEr0 00pa3oBaHuUs

OcoOsle ycinoBus
JIoIycKa K pabore

HApyrue

XapaKTCPUCTHUKH

IIpu BEICIIEM 06pa30BaHAM PEKOMEHIOBAHO JOTIONTHUTENBHOE |
npodeccroHabHOE 00pa30BaHUe — IPOrPaMMBbI OBHINICHHS KBIH(HKALUH

HOHOJ’IHI/ITCJII)HBIC XapaKTCPpUCTNKN

HaumeHoBanue Kox HanmeHoBaHue 6a30BOM IpyNIIBL, JODKHOCTH
JOKYMEHTa (mpodeccun) WK CIENUATBHOCTH
OK3 2433 CrneunanucTsl o COBITY NPOAYKLMH (MCKITIOUast
HH(POpPMAIIHOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH )
OKCO’ 2.23.02.01 OpraHu3zanus IEpeBO30K U YIIpaBIeHUE Ha TPaHCIIOPTE
(mo Buzgam)
2.23.05.04 OKCIUTyaTalys XeJIe3HBIX JOpoT




3.1.1. TpynoBasi pynknus

[TpoBeneHne nepBUYHBIX MaPKETHHIOBBIX
UCCIIEOBAHUHN 1O TPAHCIIOPTHOMY

06CHY)I(I/IB3HI/IIO rpﬁOOTHpaBHTCHeﬁ n VYpoBeHb
HanmeHoBanue rpy3onojydaTenei, paboTaromux Ha Kon | A/01.6 (moxypoBeHs) 6
XKEJIE3HOJOPOXKHOM CTaHIIMH, IS KkBasipHKayn

0a3nbl

¢dopMHpoBaHUS U OOHOBJIEHHUS KIUEHTCKOMR

ITpoucxoxnenue TpynoBoii
byHKIMH

3aHMMCTBOBAaHO H3

Opurunan X
OpUryHaia
Kon Peructpaimionssii
opuruHana HOMEp
nipodecCHOHANBHOIO
cTaHAapTa

Tpynoseie neficTBus

[lepBUuHBIA aHaNHW3 TEHACHIMH Pa3BHUTHS MPOHM3BOJCTBEHHBIX MOIIHOCTEH
Ipy300THpaBATENEH, pabOTAOMMX Ha XKEJIC3HOIOPOKHOHN CTAHIHH

AHanmu3  cmpoca Ha  NpeNOCTaBisSeMble  TPAHCIOPTHBIE  YCIYTH
TPy300TIpaBUTENEH u rpy3omoiyJaTenei, paboTarommx Ha
XKEeJIE3HO JOPOXKHOH CTaHLIIMHU

AHanm3  NOpeUIOKEHHH  Ipy300THpaBHUTENIEM U Ipy30INoJydaTesei,
paboTaomuX Ha KENe3HOAOPOXKHON CTAaHIMH, IO M3MEHEHHIO TEXHOJIOTHHU
IIEpEeBO30YHOTO Mpolecca

AHanmu3  TpeUTOKeHHH — TIpy300TIpaBUTENIed W rpy3oloiydarelnei,
paboTaloMX  HAa  JKENE3HOJOPOKHOW  CTaHIMH, IO  OKa3aHHIO
JIOMOJTHUTENBHBIX TPAaHCTIOPTHBIX YCIIYT

AHanmu3 miaTexecrnocoGHOro crpoca Ha Ipy30Bble NEPEBO3KH C OKa3aHHEM
YCIIYT, CBS3aHHBIX C TI€peBO3KOH TIpy3a, TIpYy30OTIpaBHTENSIM H
Ipy30H0JIydaTeNsiM, paboTaroIUM Ha XKeJIe3HOJOPOXKHOHN CTaHIUH

WUndopMupoBaHre Tpy300TIpaBUTENedl W Tpy30mojydaresicif, paboTaromux
Ha JKEeJIe3HOJOPOXKHOM CTaHIMM, O IPEeHMYIIeCTBaX IE€PEeBO3KU Ipy3a
KeJIe3HOJOPO)KHBIM TPaHCIIOPTOM M OKa3hIBaeMbIX YCIyTrax, CBSA3aHHBIX C
TPaHCIIOPTHEIM 00CTY)KUBaHHEM

Axryanm3anuss WHGQOpMAIMM O TpPY300THPABHTENSIX H TIPY30IOydaTessx,
paboTaronyx Ha XeJe3HOAOPOXKHOM CTaHIIMA

IMoaroToBka npeanoXeHUH U peKOMEHAANUH 0 pacIIMpEeHUI0 acCOPTUMEHTA
OKa3bIBa€MBIX TPAHCHOPTHHIX YCIYT U IOBHILIEHHUIO KauyecTBa OKa3bIBAEMBIX
TPAaHCIOPTHBIX  YCIYT  TIPY30OTIpPAaBUTEISIM H  TPY30NOJIydaTessMm,
paboTaromuM Ha XKeJe3HOJOPOXKHOM CTaHLIUH

Heobxonumele ymeHus

Onpeneniars Haubosee BaKHBIE 3aJavdl ISl MPOABIDKCHHUS TpPaHCIOPTHBIX
YCIIYT Ha pbIHKE

OpraHu3oBBIBaTh MOHHUTOPHHI Ppa3BUTHsS IPOM3BOJACTBEHHBIX MOIIHOCTEH
TPY300TIpaBUTENEH, pabOTAOUINX B paHOHE JKENEe3HOJOPOKHOM CTaHIMH

CtpykTyprpoBaTh HHPOPMAIIHIO O IPY300TIPABHTENIX U IPYy30IMOIydaTessX,
paboTaIONIMX Ha JKeJIe3HOAOPOXKHOM CTaHITHA

AHanu3upoBaTh Oonbmue o0O0beMbl HMHpoOpManuu H 6a3bl JaHHBIX O
MapKeTHHTOBOM cpelle B UHTepecax MPUHATHS MApKETHHIOBBIX H
YIpPaBJICHYECKMX pelleHui, o00600marh UHGOpPMAIMIO W INPUHHMATh
HEeoOXO0TUMBIE peIICHHS

OcymecTBiATh Hpouenyphl cOopa, COPTHPOBKH, aHaJiu3a, OIECHKH H




pacnpeaeneHlsT HEOOXOIUMOM CBOCBpPEeMEHHONH M JIOCTOBEPHOM MEPBHYHOM
MapKEeTHHIOBOM HHGOPMALUHU IO pe3y/IbTaTaM HMCClieI0BaHUN

[IpuMeHATE  aBTOMATU3UpOBaHHBIE W WHGOPMAIMOHHO-YTIPABIISIOIINE
CHCTCMBI HCHTpaJ'II/I?)OBaHHOﬁ IIOATOTOBKH H O(I)OpMJIeHIfISI NEPEBO30YHBIX
JOKYMEHTOB IIPH HPOBEACHHH MapPKETHHIOBBIX UCCJICIOBaHUH

Heo6xoauMsie 3HAaHUSA

HopmaTuBHO-TeXHUYECKHE M PYKOBOJAIINME JOKYMEHTHI IO IPOBEACHHUIO
MapKeTHHIOBBIX  HCCIEJOBAaHHMH TI0 TPAHCHOPTHOMY  OOCIYKHBaHHIO
I'Py300TIIpaBUTENICH H rpy3omnoiny4arencH, paboTtatomux Ha
XKEJIE3HOAOPOXKHOM CTaHIIMK

HWHdopManus o rpy300TnpaBUTesIX (Tpy3omoiydarenix), paboTaromux Ha
KEJIC3HOIOPO’KHOH CTaHIIMH

MeTozbl H3y4eHHs U IPOTHO3ZUPOBAHUSI CIIpoca Ha TPAaHCIIOPTHEIE YCIYTH

MapKeTI/IHF INEPEBO3KU TIpy3a B YaCTH IIPOBEACHUS MaApKECTHHTOBBIX
HCCIIEIOBAaHHH IO TPaHCIOPTHOMY OOCITY)KHBaHHIO TPy300TIpaBHTENEH H
rpysononydateneii, paboTarONIHX Ha JKeJIe3HOJOPOXKHOU CTaHIIMH

Opranuzanms IEJIOBBIX KOHTaKTOB c IPY300TIPaBUTEIIMH
(Tpy3onosydarensiMu), paboTaIOIMMHU Ha XKEJIE3HOJOPOKHON CTAHIINM

Tpe6oBanus oxpaHbl TpyJa ¥ MOXKapHOH 6€30MacCHOCTH, CAaHUTapHBIX HOPM H
OpaBWwI TIIpH OKa3aHWH TPAHCHOPTHBIX YCIYr TIpY300THpPABHTEISIM H
IPY30HOJIydaTelsIM, paboTaIOMMM Ha XKeJIe3HOAOPOXKHON CTAHINH

Jlpyrue xapakTepHCTHKH

3.1.2. TpyaoBasi pynknus

HammenoBanue

IIpoucxoxaeHue TpynoBoit
$yHKIHH

Opranmaunx TPaHCIIOPTHOTO v
i OBEHb
00CITY)KHBaHHS T OOTIIPABUTCIIEH U P
Y P 3’3 p Kon | A/02.6 (nonypoBEHE) 6
rpy3omoiydaTeiei, paboTarmux Ha KBaTHbHKALIH
)KeJ'Ie?,HOI[OpO)I(HOﬁ CTaHITMH
3anMCTBOBaHO U3
Opurunan X
OpHUrHHANIA
Kon PeructpanmonHsIit
OpHTHHaNA HOMep
npodecCHOHANBHOTO
cTaHgaprta

TpynoBsie neficTBHS

KoncynpTHpoBaH#e rpy300TIpaBHTENeH, paboTaloMMX Ha XeIe3HOA0POKHOU
CTaHIWH, s COIJIaCOBaHMs YCIOBHH [OTOBOPOB Ha TPaHCIIOPTHOE
oOcny)XHMBaHHE M OKa3aHHE YCIYI, CBA3aHHBIX C IIEPEBO3KOM Ipy3a, H
U3MEHEHHN K HUM

OdopmiieHre HEOOXOTUMBIX JOKYMEHTOB JUIS 3aKIIOYEHHS] JOTOBOPOB C
IOPUAHYECKUMH B (U3HYECKAMH JIHIIAMH Ha TPAHCHOPTHOE OOCTy)KHBaHHUE U
OKa3aHH€ YCIYT, CBS3aHHBIX C TII€peBO3KOH TIpy3a, M HeoOXoIUMOH
JOKYMEHTAIIMH TI0 YCIIYTaM, CBSI3aHHBIM C NIEPEBO3KOM Ipy3a

IlpueM 3asBOK TIpy300THpaBHUTeNeH, paboTAIONMX Ha >KeJIe3HOJOPOKHOM
CTaHLMHM, Ha TEpeBO3Ky Ipy3a H OKa3aHHE JIOIOJHHMTEIbHBIX YCIYT,
CBSI3aHHBIX C IIEPEBO3KOH Ipy3a

ConpoBoX/JIeHHE HCIIOJTHEHHUs TNPHHSATHIX 3asBOK Ha IIEPEBO3KY TIpy3a C
HHPOPMHpPOBAHHEM Tpy300TIpaBUTENCH H Ipy30HOIydaTeneH, paboTaromux
Ha J>KEJe3HOJOPOXXHON CTaHLUH, W COTJIACOBaHMEM M3MEHEHHMH YCIOBHMH
HepeBO3KHU I'py3a Mo hopc-MaXOPHBIM 00CTOSITEILCTBAM

KOHTpOJ'IB HCIIOJTHCHU A NMPUHATHIX 3asBOK Ha NEPEBO3KY I'py3a, 3aKIHOYCHHBIX




JOTOBOPOB Ha TPaHCIOPTHOE O0OCTYKHBaHHE U OKa3aHHE YCIIYT, CBA3AHHBIX C
HIepeBO3KOM Ipy3a, coOM0AeHI KOHBEHIIMOHHBIX 3alpelcHUM

AHanu3 ciyyaeB NpPUYUHEHUS TPY300TIPABHUTENIAM M TPY30TOJYYaTeNIsIM,
paboTalomKMM Ha XEJIe3HOJOPOXKHOM CTaHLUM, MaTephajbHOro ymepba, a
TaKoKe MOCTYNAIOMHX JXXajlo0 OT Ipy300THpaBHUTeNedl MW Ipy30IOJydaTeNei,
paboTalomux Ha KENe3HOJAOPOKHOH CTAaHIMH, Ha Ka4eCTBO OKa3aHHSA
TPaHCHOPTHHIX YCITYT

IlpuHaATHE Mep 1O INpeaynpeXIeHHIO BO3HHKHOBEHHsS JKajiob OT
Ipy300TIIpaBHTENEH H rpy3onoyyaresiei, paboTaronux Ha
XKEJIE3HOJOPOXKHOM CTaHIUH, C MMOATOTOBKOH NpPeAIOXKEeHUH U peKOMEHAaIHi
II0 TOBBIIIEHHIO KaU€CTBA OKa3bIBaEMBIX TPAHCIIOPTHEIX YCIIYT

Benenue ycTaHOBIEHHOHW JAOKYMEHTAllMM U OTYETHOCTH MO TPAaHCIIOPTHOMY
OOCIIy’)KMBaHMIO M OKa3aHMIO YCIIYI, CBS3aHHBIX C IIEPEBO3KOM TIpy3a,
IPy300TIPaBUTENISAM " Tpy30NO0IydaTessiM, paboTaromum Ha
XKEJIE3HOJOPOXKHON CTaHLHUHU, B TOM YHCIIE OpraHH3aIMs XpaHEHUS OJIaHKOB
CTPOTO# OTYETHOCTH 10 TPAHCIOPTHOMY OOCITYXHUBaHHIO ¥ OKa3aHUIO YCIIYT,
CBS3aHHBIX C IEPEBO3KOH Ipysa

Heobxonumele ymeHUs

[puMeHnsTH MH(POPMALIMOHHO-aHATTUTHYECKHE aBTOMATH3UPOBAHHEIE
CHCTEMBI 10 O(OPMICHHIO NOKYMEHTOB JUIS 3aKIIOYeHHs JOTOBOPOB Ha
TpaHCIIOPTHOE 00CITy)KHBaHHE

IlpuMeHATP  aBTOMAaTH3HUpOBaHHBIE MW HHGOpPMaLMOHHO-YIIPABIIAIONINE
CHCTEMBI, CBf3aHHBlE C TIpPY30BHIMH I€PEBO3KAMH ¥ TPAHCIIOPTHHIM
o6cCITy)kKMBaHHEM Tpy300TIIpaBUTENIeH M Ipy30moIydaTesei, paboTalomux Ha
KeJIe3HO IOPOXKHOH CTaHIIUA

AHaJU3UPOBATh HH(OPMAIHO HHO-aHATHTHYECKHE JTaHHBIE pU
IIPeAOCTaBJIEHHH YCIYT TPAaHCHOPTHOTO 0OCITy)KMBaHHS

Hcnons3oBars I/IH(l)OpMaIII/IOHHBIC HCTOYHHUKH B OOJIACTH OKa3aHHS YCIyr,
CBJA3aHHBIX C HCPCBO3KOﬁ rpysa

M3narare uHGOpManyIo B JOCTynmHON (opme M OKa3bIBaTh HEOOXOAUMYIO
METO/AMYECKYI0O MOMOIIs NpH OGOpPMICHHH IOKYMEHTOB Ha TPaHCIOPTHOE
obciyXXHBaHHE U OKa3aHHUE YCIIYT, CBA3aHHBIX C IIEPEBO3KOH rpy3a

O(l)OpMJ'ISITB JOKYMCHTAIIMIO, CBS3aHHYKO C 3aKJIIOYCHHEM JOTOBOPOB Ha
TPaHCIIOPTHOE O6CJ’IY)KI/IB3HI/IC H OKa3aHH€ YCJIYI', CBA3aHHBIX C HepeBO?»KOfI

rpysa

Bectn  meperoBopel ¢ Ipy300TIpaBUTEISIMH,  pabOTalOIMMU  Ha
XKEJIE3HOJOPOXKHOM CTaHIIMHU

HeobxoauMele 3Hauns

HopMmaTuBHO-TEXHHYECKHE M PYKOBOJSIIUE JOKYMEHTHI [0 OpraHH3alliH
TPaHCIIOPTHOIO OOCTY)XHBaHMS TIpY300TIIpaBUTENEH M Tpy30IoJydaTenei,
paboTaloNIMX Ha XKeJIe3HOJOPOXKHON CTaHIUH

TexHon0THs B3aMMOJEHCTBHUS C TaMOXXEHHBIMU OpraHaMU IIPH TaMOXXEHHOM
o(opMIICeHHH Tpy3a

HOpHHOK BCICHHUS yCTaHOBHeHHOﬁ JAOKYMCHTAallUH

TMopsinok opopMiIeHHUS 3asiBOK HAa TPAHCHOPTHBIE YCIYTH

ITopsinox MOATOTOBKM HEOOXOAMMBIX JIOKYMEHTOB Ul  3aKJIIOYEHHS
JIOTOBOPOB C IOPUAHMYECKMMH M (HM3MYECKHMH JIMIAMH Ha TPaHCIOPTHOE
obciayKrBaHHE M OKa3aHHE YCIIYT, CBS3aHHBIX C IEPEeBO3KOM Irpy3a

Opraunusanus JETOBBIX KOHTaKTOB c IPY300TIIPaBUTEISIMU
(rpy3omnosy4aTtensiMu), paboTarOIMMH Ha JKEJIE3HOAOPOXKHOM CTaHIMU

TpeGoBanus OXpaHHI TpyJa U MOXKapHOU 6€30IIaCHOCTH, CAHUTAPHBIX HOPM U
IIpaBHII IIpH OpraHM3alyH TPaHCIOPTHOTO o0cmyKUBaHUA
I'Py300THpaBUTEIIEH H Ipy30M0JIy4aTeseH, paboTaromux Ha




)KCJIC3HOIIOPO)KHOI71 CTaHIIUH

Jpyrue XapakTepUCTHKH

3.2. O6o0menHas TpyAoBasa pyHKIHSA

OkazaHHe KOMILIEKCHBIX TPAHCIIOPTHBIX YCJIIYT
r OOTIIPAaBUTCIISIM U T OIIoJIy4aTeIsiM BEHb
Haumerosanue | 7> p py3 s ’ Koz B Ypoee 6
PacoI0XXE€HHBIM B 30HE 3aKPETNIEHHOTIO KBaﬂHd)HKaHHH
pEerHoHa
IIpoucxoxaenue
N o 3aUMCTBOBAHO U3
00001meHHOI TPYI0BOH Opurunan X
OpUrMHana
byHKIM
Kon PerucrpallioHHbI
OpHIrHHaNa HOMep
npo¢eccHOHANBHOTO
cTaHgapra

Bo3mokHEIE
HaHMEHOBaHHS
JO/LKHOCTEH,
upodeccuit

CrenHanucT 1Mo TpaHCHOPTHOMY OOCIyKHUBaHHIO
Wnxenep

WNnxenep Il xkareropun

Wnxenep I kateropuu

Benymuii nrmxenep

DKOHOMHCT

OxoHoMmucT Il kateropuu

OxonomHct I kateropun

Benymmii s5koHOMHCT

TpeboBanus k
00pazoBaHUIO U
00y4eHHIO

Briciiee o6pa3oBaHue — crieMaInuTeT

TpeboBanug K oneiTy
HpaKTHYECKOM paboTHI

He menee oanoro roaa pa60n>1 B 00Jy1acTH KCJIC3HOAOPOXKHOI'O TpaHCIIOpTa

Ocob5le ycoBus
JIomycKa K pabote

He MeHee Tpex €T B JOJDKHOCTH HEXKEHEPA, 3JKOHOMHUCTA MPH BHITIOTHEHUH
JOJDKHOCTHBIX 0053aHHOCTEM, COOTBETCTBEHHO, HHXKeHepa Il kaTteropuu,
skoHoMHcTa II kaTeropuu

He MeHee Tpex neT B 10opKHOCTH HHXKeHepa II kaTeropus, s3koHOMHUCTA 11
KaTeTOPHH IIPH BHINIOJHEHUHU JOJDKHOCTHBIX 00513aHHOCTEH, COOTBETCTBEHHO,
uHxeHepa I kaTeropuu, 3koHOMHUCTA | KaTeropuu —

He meHee Tpex sieT B IOIDKHOCTH HIDKeHepa | kaTeropuu, skoHoMHucTa |
KaTeTOpHUH NIPH BBINOJIHEHUH JOJDKHOCTHEIX 00sA3aHHOCTEH, COOTBETCTBEHHO,
BeAYIEro MHXKEHEpa, BEAYIIEero SJKOHOMUCTa

Apyrue

XapaKTCpUCTHKH

PexoMeHI0OBaHO IOIOJHUTENBHOE l'IpO(l)CCCI/IOHaJ'ILHOC 06p830BaHPIC -
ITpOrpaMMBbl IIOBHIINICHUA KBaJ'IPI(l)I/IKaIII/II/I

JIOTIOTHUTEIFHEIE XapaKTePUCTUKH

HaumeHoBanue Ko HaunmeHnoBaHue 6a30Boii rpyIIbl, JODKHOCTH
JIOKYMEHTa (mpodeccun) WK CIIEIMAIBHOCTH
OK3 2433 CreranucTs! 1o cOBITY MPOAYKLMHY (MCKITIOYasi
HMH(HOPMaIHOHHO-KOMMYHHKAIMOHHEIE TEXHOJIOTHH)
OKCO 2.23.05.04 OKCIUTyaTalMsl KeJIe3HBIX Jopor
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3.2.1. Tpynosan ¢pynknus

IIpoBeneHue MapKeTHHTOBBIX HCCIIEI0BAaHUIA
IO TPaHCIIOPTHOMY 00CITy’)KMBaHHIO YpoBeHsb
HanmeHoBanne rpy300TIIpaBUTENEH U IPy30I0TydaTesiei, Kox | B/01.6 (noztypoBeHs) 6
pacioyIoKEHHBIX B 30HE 3aKpPEINIEHHOTO kBanuuKauy
peruoHa
ggszzzglmneﬂne TPYAOBOM Opurmsan X gggn:;;};gzano u3
Kon PerucrpatiioHHbIi
OpHUrHHana HOMEp
npogeccHOHANBHOTO
craHaapTa

TpynoBeie neAcTBHSA

C6op JaHHBIX O TPY30HOIyUYATENX U IPy300TIPABUTENAX, OCYMIECTBIISIOMMX
MEePEBO3KHA Tpy3a JKEIC3HOAOPOXHBIM TPAHCIOPTOM M JPYTHMH BHIaMHU
TpaHCIIOpTa

AHanmu3  JaHHBIX O  Ipy3omojydaTeslisX H  TPY300THPABHTEIIAX,
OCYIIECTBJSIOMHUX IIEPEBO3KH IO YCTAaHOBJIEHHOM HOMEHKIIAaTYpe Ipy3a, H
KOHKYPHPYIOLIMX BHJAaX TpaHCIOpTa [ IOATOTOBKH  CIIPaBOYHO-
aHAJMTHYECKOM JOKYMEHTALUH

B3aumozeiicTBue co CTPYKTYPHBIMH HOJpa3ieICHUAMH,
IPY300TNPAaBUTEIAMY, TIpy30HlOdydaTeqssMM II0 BOIpPOCaM OpraHH3alUH
I'PY30BBIX IEPEBO30K

AHamu3 muaTexecnocoOHOro cmpoca Ha TIpy30Bble IIEPEBO3KH IO
YCTaHOBJICHHOH HOMEHKJIaType TIpy3a ¢ IPHHATHEM COOTBETCTBYIOIIHX
peLIeHHIT

AHau3 TPaHCIIOPTHOM COCTABISIONIEH B IieHe NMPOJYKIHMH II0 HOMEHKIAType
rpy3a

AHaiu3 roToBO# MPOAYKIIMK Ha CKIIaAaX rpy300TIpaBUTEIEH

HOI[FOTOBKa OTYCTHOCTH O IPOBOAUMBIX MAPKCTHHI'OBBIX MCCJIEAOBAHUAX

BeseHue YyCTAHOBICHHONW OTYETHOCTH B MHGPOPMALIHOHHBIX CHCTEMAX O
IIPOTHO3aX MOTPY3KH Ipy3a, ATONPOHU3BOJICTBA IO KPYTy 00s13aHHOCTEH

Heo6xoaumble yMeHuUs

AHanu3upoBaTh Oojbmme 00BeMBl HH(OpMalMM C  HCIOJIb30BaHHEM
pa3IMYHBIX METOJIOB 00pabOTKU JaHHBIX

CTpyKTypupoBaTh HHPOPMAIIUIO O TPY300TIPABUTENIX U IPY30NOIydaTessX,
PacoJI0KEHHBIX B 30HE 3aKPEIUICHHOTO PErHOHa

OcymiecTBIATh HpOLEAYpPHl COPTUPOBKH, OIEHKA W  paclpelesieHHs
Heo0X0UMO# CBOEBPEMEHHOM U OCTOBEPHOH MapKETHHTOBOM HH(OpMaLUK
MO pe3yibTaTaM HCCIEOBaHMH TIIpH  INPOBEJCHUH  MAapKETHHIOBBHIX
HCCIIeZIOBAaHUN IO TPAaHCIOPTHOMY OOCIIYKHBAHHIO TI'Py300TIIpaBHTENIEH U
Tpy3010JTydaTesieii, paCHOJI0KEHHBIX B 30HE 3aKpEIUIEHHOTO peroHa

[Tonb30BaThCS KOMILIEKCOM KOMIBIOTEPHBIX IPOrpaMM H KOPIOPaTHBHBIMU
HH(OPMAIMOHHEIMH CHCTEMaMH B 00JacCTH TPaHCIOPTHOrO OOCTyXHMBaHMsA
Ipy300THpaBUTENeil M  Ipy3oHoiydaTeneif, pacHONOXKEHHBIX B  30HE
3aKpeIUIEHHOTO perHoHa

Hcnonp3oBaTh MHGOPMALMIO KaK M3 OTCYECTBEHHBIX, TaK M 3apyOekKHBIX
UCTOYHUKOB JUISI NPOBEACHHS  MAapKETHHIOBBIX  HCCIICAOBAHHM IO
TPAaHCHOPTHOMY OOCIY)KHBaHHIO I'Py300TIIpaBUTENCH H Tpy30HONydaTeicH,
PacmoIoOKeHHBIX B 30HE 3aKPEIICHHOTO perdoHa

HpI/IMeHﬂTB HH (bopMauno HHO-aHAJINTHYCCKHC ABTOMAaTH3HPOBAaHHBIC
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CHCTEMBI, HCIIOJIB3YCMBIC Ha JXCJIIC3HOAOPOKHOM TPAHCIIOPTE, H606XOIII'IMLIC
JUIs BBITTIOJIHCHUA TIOCTABJICHHBIX 3a1a4

Heo6xonumele 3HaHUS

HOpMaTI/IBHO -TCXHHUYCCKHE H  PYKOBOIOAIIUE  OOKYMCHTEI B obnact
KEJIE3HOAOPOKHOTO TpaHCIIOpTa, HCO6XOIH/IMHC JUIA BBIIIOJTHCHHA
ITIOCTABJICHHBIX 3aJa4

I"eorpadus >xee3H0AOPOXKHOTO TPaHCIIOPTA

HpaBHJ’Ia JCJIOBOT'O 3THKETA

MapKeTHHT W CTaTUCTHKA B 00BbeMe, HEOOXOAUMOM JUIS MPOBEACHHS
MapKeTHHTOBBIX  HCCIE[IOBaHHA 1O  TPAHCIOPTHOMY  OOCIY)KHBaHHIO
TPY300THpaBUTEIEdl W  Ipy30moNIydaTelicidf, paclmojOXKEHHBIX B 30HE
3aKpeIIEHHOTO perHoHa

Jlpyrue XxapakTepucTUKH

3.2.2. Tpynosas pyHkuus

HaumeHnoBanue

Opranu3anus TpaHCIOPTHOTO

o6Cy>)KUBaHHS TPy300TIIpaBUTEIEH U
Tpy30IoaydaTeieii, pacro0KeHHBIX B 30HE D S—
3aKpEIUICHHOTO PerHoHa

VpoBeHb
Kon | B/02.6 (moaypoBeHE) 6

[IpoucxokaeHue TpyaoBoii
byHKIMH

3aMMCTBOBaHO U3
Opurunan X
OpHUIrHHaja
Kon Peructpaunonnsiii
OpUTrHHaNa HOMeEp
npogeccHoHanbHOTO
cTaHjapTa

Tpynossle neficTBus

[ToaroToBka mpeanoxeHuit Mo pa3paboTKe THIOBHIX (JOpM JOTOBOPOB Ha
OKazaHHEe YyCIyr Ha  KOMIUIGKCHO€  TpaHCIIOpTHOe  OOCIy>KHBaHHUE
Ipy300THpaBHTENEH H Ipy30N0JIydaTenc

Oxa3aHHe Tpy300TIPaBHTENSAM U TPY30MOJIydaTeNsM, pPaclojIOKEHHBIM B
30HE 3aKpeIUIEHHOro paifoHa, HeoOXOAMMOH METOAMYEeCKOH NOMOIM IIpH
odopMIIeHUH JOKYMEHTOB [UIs 3aKIIOYEHHUS! JIOTOBOPOB Ha TpPAHCMOPTHOE
o0cnyXHBaHHE ¥ OKa3aHHE YCIYT, CBSI3aHHBIX ¢ IEPEBO3KOH Ipy3a

OmnpeznesneHne Ha OCHOBaHHH TOXKeNaHHH IPy300TIpaBHTENEH ONTHMAIBHBIX
YCJIOBHI{ OpraHU3aIliy IEPEBO3KH Ipy3a

CornacoBaHue BHECEHMs] H3MEHEHHH B JIOTOBOPHI C IPY300TIPaBHUTEIISAMHY,
PacIoJIOXKCHHBIMU B 30HE 3aKpEIlJIeHHOTO paioHa, B Cily4ae BO3HMKHOBEHHSA
pa3HorIacum

OdopmiieHre 10rOBOPOB M COIVIAIIECHHM, B TOM YHCJE NONOIHHUTENBHBIX, Ha
OKa3aHUE TPAaHCIOPTHBIX YCJIYT U UCIIONb30BaHHE HHPPACTPYKTYPHI C BBOJAOM
HX B HHQOPMaIMOHHbIE CHCTEMBI

MOHHTOpHHF HCIIOJIHEHUSA 3aKIIIOYCHHBIX JOTIOBOPOB Ha IPEAOCTABICHHE
TPAHCIIOPTHBIX  YCJIIYI T'PY3O0OTIHPaBHTE/IIAM, pPACIIOOXEHHBIM B 30HE
3aKPCIIICHHOI'O pEruoHa AJIst pa3pa60TKH MCEP IO NOBBINICHHAKO X KA4Y€CTBA

PaspaGoTka mpeTOXKeHHH MO NOBHIIEHHIO KadecTBa TPAHCIIOPTHOTO
00CITy)XHBaHHS IPY300TIPAaBUTENEH H Ipy30TIoIydaTesel, paclonoKeHHBIX B
30He 3aKpeIUIEHHOTO perHOHa

Heob6xonuMele yMeHus

Ananu3upoBaTh MHGOPMALMIO IJIsi MOATOTOBKH YCTAHOBJICHHOH OTYETHOM
NOKYMEHTallUM [0  OpraHM3allid  TPaHCHOPTHOro  0o6CIy:KMBaHUA
Ipy300TIIpaBUTENEH M  TIpy3ollojlydaTeneld, pacHoOJOXEHHBIX B  30HE
3aKpeIUICHHOTO perHoHa
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PaGotath ¢ UWHPOPMALHOHHO-AaHATUTUYECKUMA aBTOMATH3HPOBAHHBIMH
CHCTEeMaMH,  HCIOJNB3YeMBIMH Ha  J)KEJIE3HOJOPOXXHOM  TpAaHCHOPTE,
HEeOOXOAMMBIMH IS pelIeHNs IOCTABJIEHHBIX 3a1a4

Omnpenenares HauboJiee BaXKHBIE 3afa4M JUIS NPOABMKCHHA TPAHCHOPTHBIX
YCIYT, CBS3aHHBIX C IIEpeBO3KOH TIpy3a TIpy300THpaBHTeNed U
Ipy30noJryJaTesiel, pacloJIOKEHHBIX B 30HE 3aKpEIUIEHHOTO pETHOHA

Bri6upats onTUMasibHBIE CHOCOOB! KOPPEKTHPYIOLIMX Mep, HalpaBIeHHBIX
Ha BBINOJTHEHWE 33/1a4 IO OpraHH3allMd TPAaHCIOPTHOTO OOCTy)KHUBaHHSA
IPY300TIpaBHTeNeHl M TIpy3oNONydareliedl, paclONOXEHHBIX B  30HE
3aKpeIJICHHOTO PEeTHOHA

Heo06xomnuMele 3HaHHSA

HopMaTuBHO-TeXHHYECKME M PYKOBOJSAIIME IOKYMEHTHI MO OpraHU3aIiu
TPaHCIIOPTHOTO OOCHY)KUBaHHs TIpy300THpaBUTENECH U TIpy30MOJydaTenei,
PacIOJIOKEHHBIX B 30HE 3aKPEIUICHHOTO PETHOHA

TexHonorus B3auMOAeHCTBUS C TaMOXKEHHBIMH OpraHaMH IpH TaMO>KEHHOM
oopMIIEHUH Tpy3a

IToxazarenn paboTBl  CTPYKTYpHOTO  IOJpa3fielieHHs  TPaHCIIOPTHOIO
o0CTy)KHBaHHs M OKa3aHHUs YCIIYT, CBSI3aHHBIX € IIEPEBO3KOM Ipy3a

HpaBnna JAEITOBOTI'O 3THKETA

Jlpyrue XxapaKTepHCTUKH

3.3. O600menHasi TpynoBast pyHKIHSA

PykoBoicTBO paboTO# 110 TPaHCIOPTHOMY
00CIIy)KUBaHHIO TPy300TIIPaBHTENCH U v
i OBEHb
HarnveHoBanwe | IPY30HOJIydaTeNell, paboTalOmMuX Ha K p
auMeHOBaHMe | IPY3 y4 L p 1 o4 C KBaTM(HKALHHN 7

YKEJIEC3HOOOPOIKHOH CTAHIIMH M CTAaHIIUAX

o6cyKUBaEMOro y4acTka
[Tpoucxoxnenne

. . 3aMMCTBOBaHO U3
06001eHHO TPy 10BOH Opurnnan X
OpHrHHaia
$yHKIHN
Kon PerucrpanmoHHeIf
OpUTHHANA HOMep
’ npotheccHOHATBHOTO
cTaHfapTa

BozmoxHbIe 3aMeCTUTENb HauyalbHHKA XKeJIe3HOJOPOXXHON CTaHIMH (110 TPAHCIIOPTHOMY
HaVMEHOBaHUS 06CITyXKHBaHHIO)
JIOJDKHOCTEH,
npodeccui

Tpebopanus k
00pa3oBaHUIO H
00y4eHHIO

Bricmiee o6pa3oBaHue — CIEHAIUTET

TpeboBanus K ONBITY
MIpaKTH4eCKO# paboTHI

He mMeHee 01HOTO rofia Ha HHXXEHEPHO-TEXHUYECKUX M PYKOBOJALIUX
JOJDKHOCTSIX, CBA3aHHBIX C OpraHu3aleii TpaHCIIOPTHOTO 00CITy)KMBaHHS, AT
3aMECTHTEN HadaJlbHUKa XKeJle3HojopoxxHo# ctanuud II, III u IV kiacca

He MeHee OByX JieT Ha MH)KEHEPHO-TEXHUYECKHX M PYKOBOIAIIUX
JIOJDKHOCTSX, CBA3aHHBIX C OpraHu3alyeii TpaHCIIOPTHOTO 0OCITy)KMBaHHs, I
3aMeCTHTeJI HadaJIbHUKA XKEJIe3HOIOPOKHON CTAaHIMH BHEKIIACCHOIO U

I kmacca

Oco0bbie yciaoBus
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JIoNycKa K paboTe

Jpyrue PexoMeHI0BaHO IONOTHUTEIbHOE IPOdECCHOHATBHOE 00pa3oBaHue —
XapaKTepUCTHKH HpOTpaMMBbI OBBINIEHHS KBATA(DHKALHH

I[OHOJ'IHI/ITCJIBHBIC XapaKTCPUCTHUKH

HammenoBanue Kon HanmenoBanue 6a30Bo# rpyniel, JODKHOCTH
JOKYMEHTa (npodeccun) uK cCHeNHaTBHOCTH
OK3 1325 PykoBoauTenu nojapaszienieHUi (ynpasJisroniyie Ha
TPAHCIIOPTE)
OKIIATP* 24973 HavayibHUK cTaHIMY (Ha TPAaHCIOPTE U B CBA3H)
OKCO 2.23.05.04 OKcIulyaTanys XKene3HbIX Jopor

3.3.1. Tpynosas ¢pyHknus

Opranuzanus paboTsl 10 TPaHCIOPTHOMY

00CITy)XMBaHHIO IPY300TIPAaBUTENECH H VpoBeHb
HauMeHoBaHue rpy3onoiryyaTesiei, paboTaromux Ha Kox | C/01.7 (monypoeHs) 7
KeJIe3HOAOPO’KHOH CTaHIMH U CTaHIIHAX KasIAHKAITH

06CJ'IY)KI/IBaeMOFO ydyacTKa

[IponcxoxaeHune TpyaoBOH Opurman X 3anMCTBOBaHO U3
GyHKIIH OpUryHana
Kon PerucrpaunoHHbIH
OpUTHHala HoMep
npo¢eCcCHOHAITBHOTO
CTaHjapTa
Tpynossie nefcTBUs COop mepBUYHON MapKETHHTOBOH MH(POpMallHd IO TPAHCIOPTHOMY

0OCIIy)KUBaHUIO TPY300TIIpaBUTENICH U Ipy3olojydaTeneid, paboTaromux Ha
KEJE3HOAOPOXKHOH CTaHLIMHM M CTaHIUAX OOCIy)KMBaeMOIro yd4acTKa, C
NIOCJIEIYIOIEH €€ CHCTEMaTH3alluen

CocraBiieHHE IUIAHOB TPaHCIOPTHOTO OOCTY)KHBaHHMS I'Py300TIpaBHTENCH H
rpy3omnoJiydaTeneil, padOTarolMX Ha KeJIE3HOAOPOXKHOH CTaHIMY U CTAHIUAX
00CTy»KMBaeMOTO yIacTKa, Ha MecsI] Ha OCHOBE aHAJIH3a HX IUTAHOB MOTPYy3KH

Pacnipeniennenrie HCTIOMHEHHS COIJIACOBAHHBIX 3asgBOK Ha TpPaHCIOPTHOE
obcnyXuBaHUE T'py300TIpaBUTENCH M Tpy3omonydareneid, paboTaromux Ha
KENIE3HOJOPOKHOH CTaHIMM K CTAaHIOUSAX OOCIY)KHBaeMOIO Yy4YacTKa H
pa3paboTka B ciiydae He0OXOIMMOCTH KOPPEKTUPYIOIIKX Mep

AHanM3 npeTeH3uii, BO3HUKAIOUIUX NIPH MepeBO3Ke Ipy3a Ipy300TIPaBUTENICH
U TIpy3omnonydaTenedf, paboTalomMX Ha XEJIE3HOJOPOXKHOH CTaHIMH H
CTAaHIMAX OOCIy)KHBaeMOTrO ydacTKa, JUIs MOBBINIEHHS KadecTBa paboT 1o
TPaHCIIOPTHOMY 00CIY)KHBaHHIO

PaspaGoTka Mep IO MOBHIMEHHIO KadecTBa paboOT IO TpPaHCHOPTHOMY
00CITy’)KMBAaHHIO

JloBeaeHHe 10 CBEeJICHUS UCTIOTHUTENIEH Mep 10 MOBBHIIICHUIO KayecTBa paboT
IO TPAHCIOPTHOMY 00CITy)KHBaHHIO

BiaumonefictBHe ¢ Ipy300THpaBUTEISIMH M Tpy30NOIydYaTelsdMy,
paboTaOMKMH Ha KEJIe3HOJOPOJKHOM CTaHIMH M CTaHLHUAX 00CIy)KHBaeMOro
y4acTKa, 10 BOIpPOCaM IEPeBO3KH TIpy3a, IOCYJapCTBEHHBIMH OpraHaMy
KOHTPOJII M Hax3opa Mo O(GOpMICHHIO NEPEeBO30YHBIX IOKYMEHTOB Ha
5KCHOPT, IMIIOPT ¥ TPAaH3UTHBIE MEPEBO3KH Ipy3a
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Heo6xonumele ymeHUS

[InanupoBaTh COOCTBEHHYIO NEATENBPHOCTh IPH OpraHU3aluu paboTHl IO
TPaHCIOPTHOMY OOCIIY)XMBAHHUIO T'Py300TIIpaBHTENIeH M Ipy3oloiydarenei,
paboTalomuX Ha XeIe3HOJOPOXKHON CTaHIMH U CTaHIMAX 0OCIY>KHBaeMOTO
yJacTKa

Omnpenenates Haubojee BaXKHbIE 3aJaddl JUISL TPOJBIDKEHHS TPAaHCIOPTHHIX
YCIyr, CBS3aHHBIX C TI€PEBO3KOM Ipy3a TIpy300TIHpaBHTENEd U
rpy3onojydaTesnieii, paboTaromux Ha KeIe3HOAOPOXKHOM CTAaHLIMU U CTAaHLIUAX
00CIy)KHBAaEMOT0 YJacTKa

IMonp3oBaThess MHPOPMAIMOHHBIME PECYPCaMH I OpraHU3alud paboThI 10
TPaHCIIOPTHOMY OOCTY)KHBaHHIO

ITonp30BaThCS (I)OpMaMI/I I'Py30BBIX IEPEBO30YHBIX JOKYMECHTOB

[IpuHuMaTh ympaBiieHYeCKHe peIIeHHs] B HECTAHAAPTHBIX CHTYyalMsX,
BO3HHMKAOIUX  MpPH  INEpeBo3Ke  Ipy3a  Ipy300THpaBUTENEH  H
rpy3onojiydaTeineii, paboTarolux Ha KeJlIe3HOAOPOKHOM CTaHIIUHU M CTAHLUAX
00CIy)KHBAaEMOTI'0 y4acTKa

AHanu3upoBaTh MH(OpPMAIMOHHO-aHAIUTHYECKUE JaHHBIE IpPH MOATOTOBKE
NpeAIOKeHUHA MO MOBHIMEHNUIO 3()(eKTHBHOCTH pabOTHI 10 TPAaHCIIOPTHOMY
0OCIIy)KHBaHHIO TPy300TIHpaBHTeNIel M rpy3oMoiydaTeneii, paboTaomux Ha
XKEJIe3HOJOPOXKHOM CTaHIIMH M CTaHIUAX 00CIyKHMBaeMOIo yJacTKa

Heo0xoauMble 3HaHUA

HopMaTHBHO-TEXHHYECKHE W PYKOBOJSIIME IOKYMEHTHl IO OpraHH3alud
paboTBl 1O TPaHCHOPTHOMY OOCIYXHBAaHUIO TIpPYy300TIpaBUTENCH U
rpy3omnoiydaTenei, paboTaromuX Ha jKeJIe3HOJOPOXKHON CTAaHIIMHU H CTaHIMAX
00CTy’)KMBaEMOTO yJ9acTKa

HpaBHna NEPEBO3KH I'py3a XKEJIC3HOAJOPOXKHBIM TPAaHCIIOPTOM

I'IpaBHna KOMMEPUYCCKOIro OCMOTpa NOE€3/10B U BarOHoB

TTono)keHHe 0 JOTOBOPHO# paboTe Ha )KeJIE3HOXOPOIKHOM TPaHCIOPTE

OpraHu3alHOHHAs CTPYKTYpa XKeJIe3HOJOPOXKHOH CTaHIUU

Texnonoruueckmii npouecc paboThl XKeJIE3HOAOPOKHOM CTAaHIUU

[Tokazarenu pa6OTI:-I )KeJ'Ie3HOI[0pO)KHOﬁ CTaHIIMH U MOPAIAOK IIPOBEACHHS HX
dHaJIn3a

Tapuds Ha nepeBo3Ky rpy3a u TapH(HBIE pYKOBOACTBA

HopmatuBHBIE T1paBOBBIE AaKTBL O IIEPEBO3KaX JKENE3HOAOPOKHBIM
TPAaHCIOPTOM BOMHCKHUX 3LIEJIOHOB, TPaHCIIOPTA U Ipy3a

TpeboBanust HMHCTPYKUMM 10  aKTOBO-IIpETCH3MOHHOH  pabore Ha
)KeJIe3HOJOPOXKHOM TpaHCHOPTe

TpeboBanuss MHCTPYKIMH TO O(GOPMICHHIO NEPEBO30YHBIX JOKYMEHTOB B
aBTOMATH3HpPOBAaHHOM  cHUCTeMe  IEHTPAIH30BaHHOM  NOJATOTOBKM  H
oopmIteHHs TepeBO30YHBIX JOKYMEHTOB U TEXHOJIOTHS paboTHI B HEi

TpeGoBaHHs HMHCTPYKIMH IO KOHTPOMIO JOXOAOB Tpy300TIpaBHTEICH H
rpy3omnoiydaTesnen, paboTaromuX Ha KeJIe3HOJOPOKHON CTAaHLIUU M CTAHIHMSAX
oOcmy)kMBaeMOTO ydJacTKa, B o0ObeMe, HeOOXOAMMOM JJs BBIIOJHEHHS
JOJDKHOCTHBIX 00g3aHHOCTEH

Texnonorus B3aMMOJEHCTBUS ¢ TaMOXKEHHBIMH OpraHaMH IpH TaMOXCHHOM
oOpMIICHHH T'py3a

DKOHOMHKa, OpraHW3ands IPOM3BOJCTBA, Tpylda M YNpaBleHHS B oObeMe,
Heo6X0IMIMOM TS OpraHu3alMy paboTHl M0 TPaHCIOPTHOMY OOCITYKHBAHHIO
TPy300TIpaBUTENEH u rpy3onoJiyJarteiei, paboTaromux Ha
XKeJIC3HOJOPOXKHOM CTAaHIIMHU U CTAaHIUAX 00CIyKHBaeMOro y4acTKa

Iopsimok paboTh! ¢ HHGOpPMAIHE, COCTABIIMIONICH KOMMEPUYECKYIO TaHY

HpaBPIJIa ACJIOBOT0 5TUKECTA

Tpe60BaHn51 OXpaHbI Tpylda U IIO)KapHOﬁ 6e30macHoCTH, CaHUTApPHBIX HOPM U
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NpaBWJI  TpH  OKa3aHHM  KOMIUIEKCHBIX  TpPaHCHOPTHBEIX  YCJIYT
CPY300THPaBUTEIISAM u IPy30M0JIy4aTeIsiM, paboTaromum Ha
XKeJIe3HOAOPOXKHON CTaHIIMH U CTAaHIMIX 00CITy)KUBAEMOIO yJacTKa

Jpyrue xapaKTepHCTHKH

3.3.2. TpynoBasi pyHxnusa

KOHTpOJ'IB Ka4dc€CTBa paGOTBI 1o
TPAHCIIOPTHOMY 0OCITYy)KHBaHHIO .
N N POBEHD
r OOTIPABUTCIICH U T OIIOJIY4YaTCJICH
HaumenoBaHie py3 p py3 e . i Kon | C/02.7 (monypoBeHb) 7
paboTaroKX Ha >KeJIe3HOI0POXKHOM e S—-
CTaHIUH H CTaHIHUAX O6CJIY)I(I/IBaeMOI'O
ydacTKa
IIpoucxoxnaeHue T 1§ )71
POUCXOXKICHHE TPYIOBO Opurmaan X 3aUMCTBOBAHO 13
dbyHKOMR OpUTHHaNa
Kon PerucTpauuoHHsIi
OpHUIHHaja HOMeEp
npodecCHOHANBHOTO
CTaHAapTa

TpynoBrle neiicTBUs

Pa3zpaboTka mmnaHa-rpaduka  mpoBefeHMS ~— KOHTpoyii  paboThl 1O
TPaHCHOPTHOMY OOGCIY)XHBaHHMIO I'DY300THpaBHTeNe# U Ipy30MoiydaTenei,
paboTaOMKX Ha XKETEe3HOJOPOKHON CTaHIMH M CTAaHIUAX 00CITyXHMBacMOIO
yJacTka

Opranuzamuss  cOopa HaHHBIX 10 TPaHCIOPTHOMY  OOCITY)KHBaHHIO
Ipy300TIIpaBUTENCH u rpy30MoydaTenc, paboTaromux Ha
KEJe3HOJOPOKHOM CTaHIMM M CTAaHLUAX OOCIYXXHBAaEMOTO y4acTKa, s
IPOBEJICHUS] KOPPEKTHPYIOIIUX MEPONIPHSITHIA

[lpoBenenne MepompusSTHH 1O  KOHTPOMIO KadecTBa  paboTHl IO
TPAaHCHOPTHOMY OOCITYXKMBAaHHIO TpPY300THpaBUTeNIed M Ipy3oNoiydaTeneii,
paboTaloMKX Ha XENe3HOJOPOKHON CTaHIMH M CTAaHIUAX OOCIyXHBAacMOTIO
ydacTKa, ¥ pa3paboTka KOppeKTHPYIOIINX Mep

AHaJIi3 IOJIyIeHHBIX JaHHBIX 10 pe3yJIbTaTaM KOHTPOJIA KadecTBa paboTH IO
TPAaHCIIOPTHOMY OOCITy)KHBaHHIO TPY300TIpaBUTENEH U TIpy3oHoiydaTenei,
paboTaomMX Ha XKeJIe3HOIOPOXXKHON CTaHIMU M CTaHIUSAX O00CIyXHBacMOIO
y4acTKa, JUIs MOJATOTOBKH MpEUIOKEHUH IO YCTPaHEHUIO BBISBIECHHBIX
HEJIOCTATKOB

IloaroToBka OTYETHOM NOKYMEHTALIMHM IO pe3yJbTaTaM KOHTpOJIS Ka4yecTBa
paboThl 1O TPAaHCHOPTHOMY OOCTY)KMBAaHHIO Tpy300TIpaBHTENEH U
rpy3onosnydaTeneii, paboTaomux Ha jKeJIe3HOJ0POKHOM CTaHIMH U CTAHIUAX
00CIIy)KHBaEMOTI0 yd4acTKa

WndopMupoBaHre MOJAYMHEHHBIX O pe3ylbTaTaX KOHTpPOJII H Mepax I10
YCTPaHEHHIO BHISIBJIEHHBIX HEJOCTAaTKOB

Heobxoxumele ymeHus

[InaHupoBaTh COOCTBEHHYIO JESTENBHOCTh IIpH INPOBEACHHHM KOHTPOJIA
KayecTBa pabOTHI IO TPaHCIOPTHOMY OOCIYXHBaHHIO TPy300TIIpaBUTENEH U
rpy3onoiydaTtenei, paboTaroMUX Ha JKeIe3HOJOPOKHOMH CTaHIUK ¥ CTAHIUAX
006CIIy)KMBaeMOT0 y4acTKa

[lpuHUMaTE yIpaBjieHYeCKHEe peIIeHHs B HECTAHJAPTHBIX CHTyalusXx,
BO3HHKAKOI[UX [pH TpPOBCACHHH KOHTPOJNS KadecTBa paboTHl IO
TPAHCIIOPTHOMY OOCITY)XHBaHHIO I'py300TIIpaBHTeNe#l M Tpy3omnosydaTenei,
paboTaOMMX Ha JKeNEe3HOJOPOKHON CTAHIMHM M CTAHLHUIX OBCIy)KHBAeMOro
y4acTKa
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Ormpenenars Hambojee BaXKHBIE 3aJa4qd IS NPOIBIDKEHUS TPAHCIOPTHBIX
YCJIYT, CBSI3aHHBIX C TPaHCHOPTHBIM OOCIY)KMBaHHEM TpY300TIIpaBUTeNEH U
rpysonoiyuaresieif, paGoTaomuX Ha xKeJIe3HOJOPOXKHOM CTAHIIMH U CTaHLHMSIX
00CJIy)KMBa€MOTO y4acTKa

BeiOupate onNTHManbHEIE KOPPEKTHPYIONIHE Mephbl, HalpaBlieHHbIE Ha
yCTpaHEeHUE BBHISBJICHHBIX HEJIOCTATKOB B TPAaHCIOPTHOM OOCTY)KMBaHHH
Ipy300TIpaBUTEIICH U rpy30IojydaTesiei, paboTaromux Ha
KeJIe3HOAOPOXKHOM CTAaHIIMU U CTAHIIUSAX 00CITy)KHBAEMOTO y4acTKa

Heo0xonuMele 3Hanns

HopMaTuBHO-TeXHHYECKHE ¥ PYKOBOAAINHE JOKYMEHTHI IO KOHTPOJIIO
KadecTBa pabOTHI MO TPAHCIIOPTHOMY OOCIY’KUBaHHIO T'PY300TIIpaBUTENEH H
rpy3omnoiydaTeneit, paboTaloIMX Ha XeJe3HOA0POXKHOM CTaHIMU U CTaHIHSX
06CIy’)KHBaeMOTO yJacTKa

DKOHOMMKa, OpraHu3alidsi NpOU3BOJICTBa, TpyAda U YIpaBlieHHs B o0beMe,
HeoOXoIMMOM Il IpoBeAeHHWs KOHTpois KadectBa paboTBl IO
TPaHCIIOPTHOMY OOCIY)XKMBaHHIO I'pY300TIpaBUTeNCH U Ipy3oloiydyaTencH,
paboTalomux Ha JKeIEe3HOJOPOKHOHN CTaHIMK M CTaHLUAX OOCIY>KHBaeMOIO
y4acTKa

CornanieHus 0 MeXIyHapOIHOM XeJIe3HOJ0POKHOM IPy30BOM COOGIEHHH

HOpSII[OK BeJIeHUs CTaHIHOHHOM KOMMCp‘-ICCKOﬁ JOKYMCHTAllUH

Tapudr! Ha nepeBo3Ky rpysa U TapudHble pyKOBOIACTBA

TexHOMOrHUCCKH mponeccc paGOTBI )I(CJIe?»HO,[[OpO)I(HOﬁ CTaHIIMH

Ilokazatenn pa60TH )I(CHCSHOIIOPO)KHOﬁ CTaHIIUU U NOPAOOK NPOBCACHUS HX
aHaJIn3a

(DOpMBI I'PY30BBIX IIEPEBO30YHLIX NJOKYMCHTOB

Iopsinok paboTel ¢ HHGOpManKeii, coCTaBIfIOMEH KOMMEPUYECKYIO TalHY

HpaBHna KOMMCPYCCKOT0O OCMOTpa No€310B ¥ BAarouoBs

IlpaBuna XxpaHeHHs [JOKYMEHTOB CTpPOrOi OTYETHOCTH H IOPSAOK
COCTaBJICHHUS OTYETHOCTH M0 HAM

TpeGoBaHMS HMHCTPYKUHMH IO KOHTPOJIIO JOXOJOB TIpy300THpaBUTENeH u
rpy30m0JIydaTesei, paboTaoImUX Ha XKeJIe3HOJOPOXKHOH CTAHIIMH H CTAHIMAX
o0CITy)XMBaeMOTO y4acTka, B 00beMe, HEOOXOJUMOM Uil BBINOJTHEHUS
JOJDKHOCTHBIX 00s13aHHOCTE M

HpaBHna JACITOBOTO 3THKETA

TpeboBaHus oxpaHsl TpyAa U MOXKapHOH 0€30IIaCHOCTH, CAHUTAPHBIX HOPM H
IpaBUI [PH NPOBEJCHUH KOHTPOJIS KadecTBa paboOTH IO TPAHCIOPTHOMY
OOCITY>)KHBaHHMIO T'Py300TIpaBUTENICH U Tpy3omoiydaTeneil, paboTalomux Ha
XKeJIe3HOJOPOXKHOM CTaHIIMM U CTAaHIMAX OOCITY)KHBAaEMOIO yJacTKa

Jlpyrue XxapakTepuCTHKA
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3.4. O600mennas TpynoBas GyHKIMS

Ypasnenue AesSTeIbHOCTRIO 110
NPEAOCTaBJIEHHIO YCIYT TPAHCIIOPTHOTO
00CITyXXKUBaHUS KIIUEHTAM, IIPEACTaBIIIOMINM

HamveHosamme co60H XOIAUHT, UMEIOIHIH HECKOIBKO Ko D VpoBeHb 7
I'PY30BBIX IUIOLIAZ0K Ha HECKOJIBKHX KBATH(HKALMH
XKEJIE3HBIX I0POTax I KPYITHbIE
IIPOU3BOJICTBEHHBIE IIPEAIIPUATHS (Jlaiee —
KJIUEHT)
Hpoucxoxnenme 3aUMCTBOBaHO H3
0606meHHo# TpYAOBOMH OpurnHan X
Fa— OpHI'MHAJIA
Kon PerucrpauuoHHbIH
OopuruHajia HOMEp
Mpo¢ecCHOHANBLHOTO
cTa”HaapTa
BosmoxHbIE Menemkep o paboTte ¢ KiueHTaMH (LIeHTpa GUPMEHHOT'O TPAHCIIOPTHOTO
HaHMEHOBaHUS 00CITyXHBaHHS, TEPPUTOPHATIBHOTO [IEHTPa PUPMEHHOTO TPAHCIIOPTHOTO
JOJDKHOCTEH, o0cyXHUBaHUA)
npodeccuii
TpeboBanus Briciiee o6pa3oBaHue — CIeNUAIUTET
00pa3zoBaHUIO U
00yUYeHHIO

TpeGoBaHMS K ONBITY He Menee msatu net B 00J1aCTH TPAHCIIOPTHOTO 0OCITyKABaHUS
IpakTHIECKOH paboThI

OcoOrle ycimoBus -
Jomycka K pabote

Hpyrue PexoMeH10BaHO JTOTIOJHUTENBHOE MpodeccHoHaIbHOE 00pa3oBaHuE —
XapaKTEPUCTHKHA IIPOTrpaMMBb! OBBIIIEHUS KBUTH(UKALUN

I[OHOJIHI/ITCJ'IBHLIG XapaKTEPHCTHKH

HanmenoBanue HaumenoBanue 6a30B0# IpyIIbl, JOJDKHOCTH
JOKYMEHTa Koz (npodeccun) WM CHELHMATBHOCTH
OK3 1325 PykoBoauTeH oapaseiieHu (YIpaBAionme) Ha
TpaHCIOpTe
OKIIATP 24054 Meuremxep (Ha TpaHCIIOPTE, B CBSI3H, MATEPHAILHO-
TEXHHYECKOM CHAOKEHHH U COBITE)
OKCO 2.23.05.04 DKCIUTyaTanus Xeae3HbIX J0por
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3.4.1. TpynoBasi pyHKIHA

OpI‘aHI/I3aIII/ISI MapKETUHT'OBBIX yp()BeH},
Haumenosanue HCCIIeIOBaHMM U1 YAOBJIETBOPEHUS Kon | D/01.7 (noxypoBeHs) 7
noTpeOHOCTEH KIMEHTOB KBanHpuKay
ITpoucxoxaenne TpyaOBOH Opurmman X 3auMCTBOBaHO U3
byHKIMHI OpHMrMHala
Kon PerucrpaunonHb1it
OpUrHHaa HOMeEp
npo¢ecCHOHANBHOTO
cTaHzapTa

Tpynossie nefictBus

ITocTaHoBKa 3aj1a4 MO IIPOBECACHHUIO MAapKETUHTOBBIX HCCJICAOBAHUMA ¢ HENBIO
YAOBJICTBOPCHUS HOTpe6HOCTCI71 KIIHCHTOB

Onpenenenne ¢opmara MpeACTaBICHHS pe3ydbTaTOB MAapKETHHIOBHIX
HCCTIEeIOBAHUMN JUTSI YOBJIETBOPEHNS NOTPEOHOCTH KIIMEHTOB

OuecHka JaHHBIX, IMOJIYUYCHHEIX B PE3YyJIbTaTeC MAapKCTHUHIOBBIX HCCIIe0BaHUMH
Il YAOBJICTBOPEHUSA HOTpe6HOCTeI71 KJIHCHTOB

[IpuHATHE peIIeHHi OTHOCHTENIFHO TIEpeYHs M YCIOBHH OKa3aHHA
TPAHCIOPTHBIX YCJIYT

OmnepaTuBHOE 00CYXIEHHE C 3aKPEIUICHHBIM KIHEHTOM IEPEYHS H YCIOBHH
OKa3aHHs TPaHCHOPTHBIX YCIYT IOCPEACTBOM IIEPETOBOPOB M COBMECTHBIX
COBelllaHuH

OxoHuaTenbHOEe  (OpPMHpOBaHHE TIIepedHs M YCIOBHH  OKa3aHHs
TPAHCIIOPTHBIX YCIYT 3aKPEeIUICHHOMY KIIMEHTY MOCPEICTBOM IIEPETOBOPOB H
COBMECTHBIX COBCUIAHUH

Heobxomumele yMeHus

OpraHU30BBIBATh CHCTEMBI MOHHTOPHHIA BHEUIHEH M BHYTpPEHHEH Cpelibl
TPAHCIIOPTHOTO PHIHKA IS OIpeJelieHHs NOTPeOHOCTH B  OKa3aHUH
TPaHCIIOPTHHIX YCIIYT

ITonb30BaThCS I/IH(l)OpMaIII/IOHHO-aHaJII/]TI/I‘IeCKI/IMI/I aBTOMAaTU3HPOBaHHBIMHU
CHUCTEMaMHU, HCIIOJTB3YEMBIMU Ha JKEJIE3HOAOPOXKXHOM TPaHCIIOPTE,
HeoOXOIUMBIMH IS peUICHU IIOCTABJICHHBIX 3a/1a4

OueHMBaTh NOTEHIUANBHBIE PHCKH IS pealn3alMi COBMECTHBIX C KTHEHTOM
IIPOEKTOB

HeobxoauMble 3HaHUS

HOpMaTHBHO -TCXHUYCCKHEC W PYKOBOIAAIIHUE JOKYMCHTHI B obmactu
KCJIC3HOOOPOXKHOTO TpaHCIIOPTa, HE00X0IUMBbIE JJIs BBITIOJIHCHUA
ITOCTABJICHHBIX 3aJia4

HpaBnna 3aKJIIOYCHHA JOTOBOPOB HAa TPAHCIIOPTHBIE YCIIYI'H

Mozenp y9acCTHHKOB TPaHCIIOPTHOTO PBIHKA

[TpuHIMIBE MapKeTHHTa B 001aCTH IMpOoJaX H/WIIH 3aKyIOK

MapkeTHHT Ipy30BBIX IEPEBO30K

[Mopsimox opraHM3aMy MEPeBO30YHOTO Mpolecca U MPeJOCTaBIEHHs YCIIYT B
cdepe rpy30BBIX JKeJIE3HOJOPOKHBIX IIEPEBO30K

[Topsmox IpefOCTaBIeHMS aHATMTHYeCKOH M oOT4eTHOH wmHpopMauuy,
OIpeAeNEeHHOH yCIOBUAMH 3aKIIIOYEHHBIX C KIIHEHTOM JIOTOBOPOB

DopMBI YCTAHOBJIEHHOM JOKYMEeHTallHH

[py30MOTOKH JKENe3HOMOPOKHOH CceTH B 00beMe, HEoOXOJHMMOM IS
OpraHHM3allAl MapKeTHHTOBBIX HCCJIENOBaHHH C IENbIO  yJOBIETBOPEHHS
HOTpeOHOCTEH KITHEHTOB

Kiaccudukanus u reorpadus sxesie3HOIOPOXKHBIX JIHHHI

Opraﬂnzaunﬂ U D3KOHOMHKA JXKCJIC3HOJAOPOXHBIX IICPEBO30OK B 06'LCMC,
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HCO6XOHI/IMOM A4 OpraHM3aliliid MapKETHHI'OBBIX HCCIIEIOBAaHUN C IEJbIO
YAOBJICTBOPEHUS HOTpC6HOCTeﬁ KIINCHTOB

JlokanbHBIE ~ HOPMAaTHBHBIE  aKThl MO0  (UHAHCOBO-XO3SHCTBEHHOM
NEATENBHOCTH CTPYKTYPHBIX MOJApa3feleHUH B 007acTH OpraHU3alMH
MapKeTHHIOBEIX HCCIICIOBAaHHH C LENBI0 YIOBIETBOPEHHS NOTPeOHOCTEH
KJIMEHTOB

[eorpadmyeckoe  pacmojio)KeHHE  OCHOBHBIX  TOPrOBEIX  NapTHEpPOB
Poccuiickoii ®enepanyu

[opsiIOK ¥ MPHHIMIEI BEICHUS NIeperOBOPOB ¢ KIHEHTAMHU

IIpaBuna genoBOro STHKETa

TpeboBanus OXpaHBI TPyJa U MOXapHOH 6€30MacHOCTH, CAHUTAPHBIX HOPM H
NpaBWI B 00JaCTH YIpaBJIEHHS JAESITEIBHOCTHIO MO MPENOCTaBIECHHIO YCIYT
TPaHCHOPTHOTO 0OCIIY)KUBAHUS KIMECHTaM

Jlpyrue XapakTepHUCTHKH

3.4.2. TpynoBasi pyHKIuA

KoHTposb ueniosiHeHHs IOTOBOPOB 110 YpoBeHb
HaumeHoBaHHe IIpEI0CTaBIEHHIO YCIIYT TPAHCIIOPTHOTO Kon | D/02.7 (monypoBeHs) 7
06CITyKMBaHHUS KIHEHTaM KBaMpUKaIIH
[MpoucxoxaeHue TpyaoBoH Oparuman X 3aMCTBOBaHO U3
pyHKIHM opHruHana
Kon PeructpaunoHHBIA
OpHMruHana HOMep
npodeccHOHATBEHOTO
CTaHIapTa

Tpynoseie neiicTBust

AHanu3 JaHHBIX 00 HCIOJHECHUHN ODpAUYaCTHBIMH  IIOApa3ACICHUAIMHI
JOTOBOPOB Ha MPEAOCTABJIICHHC YCJIYI' TpPaHCIIOPTHOIO 06CJ'IY)I(I/IBaHI/ISI
KIIHEHTaM JJIs1 BBIABJICHUS HEJOCTATKOB

BzaumozeiicTBHe ¢ KIMEHTaMH IS HMOCIEAYIONIEro aHaju3a NOCTYHaIoIUX
OT HHX XaJio0 U NpeAIoKeHHH

BrisBieHue IIPpAYAH HEIOCTATKOB, BOSHUKAIOIIUX ITPH IIPEAOCTABJICHUH yCIIyT
TPaHCIIOPTHOTO O6CJIy)KI/IBaHI/ISI KIHUCHTaAM

PaspaboTka HeOOXOAUMBIX OTIEPaTHBHBIX U CTPAaTETHIECKUX MEPOIIPHITHH IO
yCTpaHeHHIO (paKTOpPOB, HETaTHBHO BIHSIOMIMX Ha HCIOJIHEHHE JOTOBOPHEBIX
00s3aTebCTB M KaUECTBEHHOE 00CIy)KMBaHUE KIIHEHTOB

ITocTaHOBKa 3a7a4 JUIsd UCIIOJIHUTEIICH TI0 YCTPAaHEHHUIO Q)aKTOpOB, HCTAaTHBHO
BJIMAIOIIUX Ha HCIIOJJTHCHHC OOTOBOPHBIX 00s3aTEIBCTE H Ka4eCTBEHHOE
06CJ'Iy>KHBaHHe KIINCHTOB

KoHTpoJ1b BHINOTHEHUS] MEPONIPUATHI N0 YCTPAaHEHHUIO (HaKTOPOB, HEraTHBHO
BIMSIONINX HA HCIOJHEHHE JOTOBOPHBIX OOs3aTENbCTB M KadeCTBEHHOE
o0cny)kMBaHHe KIHEHTOB

OnepaTHBHBIN MOHHTOPHHT peaiH3allid COTJIACOBAHHBIX M YTBEP)KICHHBIX
MEpONPUATHI 1O TOBBIIICHHIO KadyecTBa BBINIOJHEHHS JOTOBOPHBIX
00513aTeNILCTB Mepe KIHEHTOM

BzauMoaelcTBUE C KIHEHTOM C LEIBIO OIICPAaTUBHOIO MOHHTOPDHHIA €TO
YZAOBJICTBOPEHHOCTH Ka4€CTBOM TPAaHCIIOPTHOTO 06CJ'[)’)KI/IBaHPISI

Heob6xonumsele ymMmeHUs

OuenuBath 0OIIMe TEHACHIIMH Pa3BUTHsI OpraHU3alliy KIMEeHTa

BBI6I’IpaTb ONTHUMAJIBHBIE CITOCOOBI pearupoBaHud Ha NOCTYNAKOUINEC Kano0bl
Ha Ka4€CTBO OKa3aHUs TPAHCIIOPTHBIX YCIIyT
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Iop30BaThCA HOPMATHBHBIMH TIPABOBBIMH aKTaMH IPH YpeTyJIHpOBaHUS
BO3HHKAIOIIUX pa3HOIIAacHH ¢ KIMEHTaMHU

Paborate ¢ I/IH(bOpMaI.IPIOHHO -AaHAJIMTHYCCKMMHA  aBTOMATU3UPOBaHHBIMHA
CUCTCMaMHU, HCIIOJIB3YyEMBIMHU Ha KCJIE3HOJOPOKHOM TPpaHCIIOPTEC,
HEOOXOTUMBIMH IS PCHICHUS NTIOCTABJICHHBIX 3a1a4

HpI/IMeHHTB METOAbl CTUMYJIMPOBAHHUS WU IMOBBIICHHUA MOTHBAIIUHA KIUCHTOB,
oOecricUeHHs UX JOSUIBHOCTH

OuenuBath 3(GEKTUBHOCTh peaiM3aldil MEpPONPUATHH 10 YCTpPaHEHHIO
(pakTOpOB, HETATHBHO BIMSIONIMX Ha MCIOJHEHUE AOTOBOPHEIX 00S3aTENbCTB
M KaueCTBEHHOE 00CITy)KUBaHHE KIHEHTOB

Heo6xoanmele 3HAHUS

HOpMaTI/IBHO -TCXHHYCCKUEC HU  PYKOBOJAIIUE  OOKYMCHTBI B obnactu
KEJIC3HOAOPOKHOI'O TpaHCIIOpTa, HCO6XOI[PIMI:IG JUIA BBITIOJIHCHH S
IIOCTaBJICHHBIX 3aJla4

[Topsimok opraHu3aliiy MEPeBO30YHOTO Mpoliecca U MpeoCcTaBIeHHs YCIyT B
ctepe rpy30BBIX JKeJIe3HO IO POIKHBIX ITEPEBO30K

Iopsimok mpeAOCTaBICHUS aHATATHYECKOW M OTYETHOH HHGpOpMaLuH,
oTIpeJieJieHHOM YCIOBHSIMHE 3aKIIOYEHHbBIX C KIIMEHTOM JIOTOBOPOB

MapKeTHHT IPY30BBIX MEPEBO30K

DKOHOMHKa, OpraHH3alUs MPOW3BOJICTBA, TPyAa M YIpaBlieHHS B 00beMe,
HeoOXOAMMOM Ui NpEJOCTAaBICHHS YCIYT TPaHCIOPTHOIO OOCIyKHBaHHS
KIHEHTaM

duHaHCOBas OTYETHOCTh B OObeMe, HEOOXOAMMOM Ui  KOHTPOJIA
ACIIOJIHEHUS  JIOTOBOPOB Ha MpPEAOCTaBICHHE YCIYr TPaHCIOPTHOTO
00CITy)XMBaHUS KJIMEHTaM

AJIFOpPITM MpESAOCTABJICHHS YCIIYI TPAHCIIOPTHOT'O O6CJIy)KHBaHI/I$I KIIHCHTaM

HpI/IHHI/IHBI N CHUCTCMa INTAHHUPOBAHUS JXXCJIC3HOAOPOXXHEIX IICPCBO30K

MoJienb Y9aCTHUKOB TPAHCIIOPTHOTO PHIHKA

(DOI)MBI KOHTpPOJISI HMCHOJHEHHUSA JTOTOBOPOB Ha TIIPCAOCTAaBJIEHHE YCIIYI
TpaHCIIOPTHOI'O 06CJ'Iy)KI/IBaHI/ISI KIIMCHTaAM

BI/I,Z[BI KOHTPOJIA Ka4€CTBA HCIIOJTHECHUSA JOTOBOPOB Ha IIPEIOCTABJICHUE YCIIYT
TPaHCIIOPTHOTO 06CJIY)KI/IBaHPISI KIINCHTaM

TpebGoBanus oxpaHbl TpyAa H MOXapHOH 6€30MaCHOCTH, CAHHTApHBIE HOPMBI
W TpaBWia B OOJIaCTH YIpaBJIE€HHS AEATEIBHOCTBIO IO IPEAOCTaBICHHIO
yCIIYT TPaHCHOPTHOTO 0OCHY>KHBaHHUsI KIIMEHTaM

Jpyrue XapakTepUCTHKU

3.4.3. TpynoBas pyHxuus

HaumeHoBaHue

ITpoucxoxaeHue TpyaoBon
(yHKLIH

Opranuzanus IpeIoCTaBICHUA v
pOBEHD
TPaHCIIOPTHHIX YCIYT KIIHEHTaM, Kon | D/03.7 (nomyposes) 7
MaKCHUMAaJIEHO YAOBIIETBOPSIOIINUX HX KBaTHGHKAHN
NoTpeOHOCTH
Opurmman X 3auMCTBOBaHO M3
OpUrHHajia
Kon PerucrpauyoHHbIH
OpHUTrHHanNa HOMep
npodecCHOHATBHOTO
cTraHaapra

Tpynosbie neiicTBus

BrisiBiieHrE MOTpeGHOCTEH KIMEHTOB B TPAHCIOPTHBIX YCJIYrax

CooTHeceHHe TOTPEOHOCTEM KIHEHTOB B TPAHCHOPTHHIX YCJIyrax ¢
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BO3MOJKHOCTSIMH/pecypcaMy OpraHH3alluy

YcTpaHeHHe pa3HOIJIacMid ¢ KIHEHTaMH [0 BOIpOCaM MpPeJOoCTaBJICHHS
TPaHCIIOPTHBIX YCIYT

CornacoBaHre cO CMEXHBEIMH noapasACJICHAIMHUA OIITUMAJIBHBIX IIapaMCTPOB
NEPEBO3KU I'py3a

[Touck myTedl ONTHMH3ALUHM PacXoJOB, TOBBINIEHHS 3KOHOMHYECKOH
3¢ PeKTHBHOCTH NEPEBO3KH Ipy3a

Heo6xonumele ymeHHA

MOI[GJIHpOBaTB CUTYyaAIUIO IIpH OpraHu3alvi npeaoCTaBJICHUA TPAHCIIOPTHBIX
YCIyr KIIHCHTAM, MAKCUMAJIBHO YAOBJICTBOPAIOLIIHNX HX IIOTpC6HOCTI/I

ITosb30BaThCA CYHICCTBYIOIIMMH TEXHOJIOTUSAMH  HOPOTHO3HPOBAHUSA U
IUTAHUPOBAHUA HA OCHOBE CTATUCTUKH U MATCMATHYECKOI'0 aHAIHM3a

ITons30BaThCs I/IH(i)OpMaIII/IOHHO-aHaJII/ITI/I‘ICCKI/IMI/I aBTOMaTU3UPOBaHHBIMHA
CHCTCMaMH

OueHuBaTh MOTEHIMAIBHBIC PUCKU JUIS JKENEe3HOM JOpOTH IpU peai3aliu
TPaHCIOPTHBIX YCIYT

AHanm3upoBaTh UHGOPMAIMOHHO-aHATUTHIECKAE JTAHHBIE npu
HpeOCTaBJICHUH KIIHEHTaM MaKCUMAaJIBHO BO3MOXHBIX YCIYT TPAHCIIOPTHOTO
00CITyXKUBaHUS

HCO6XOI[I/IMBIC 3HaHHUA

HopMaTHBHO-TEXHUYECKHE H pPYKOBOJsUIME JOKyMEHTH B o0aacTu
KEJIE3HOJOPOXKHOTO  TPAaHCNOpPTa, HEOOXOAMMBIE [UIA  BHINOJHEHHUS
TOCTaBJICHHBIX 3a]a4

[Mopsimok opraHu3alMy NMEPeBO30YHOIO Mpolecca U MPeAOCTaBIeHUs YCIyT B
cepe rpy30BBIX XKEJIE3HOJOPOXKHBIX MIEPEBO30K

MoJienp y9aCTHHKOB TPaHCIIOPTHOIO phIHKA

OpI‘aHI/I3aIII/I$I 6K3HCC-HpOEKTOB Ipu NpPEeaoCTaBIICHHH TPAaHCIIOPTHBIX YCIYT
KIHCHTaM, MAaKCHUMAJIbHO YAOBJICTBOPSIOIMINX UX HOTpe6HOCTI/I

AJITOpUTM NpPeOCTABICHHUS YCIYT TPAHCIIOPTHOTO 00CTY)KMBaHUS KIMEHTaM

HpI/IHI.II/Il'IBI M CHCTEMA INTAHUPOBaHUA XXCIIC3HOAOPOXHBIX IEPEBO30K

I'py3omoTOoKH XKENEe3HOJOPOXKHOH ceTH B o00beMe, HEOOXOIUMOM I
OpelOCTaBleHHs]  TPAHCIOPTHBIX  YCIyT  KIMEHTaM,  MaKCHMaJIBHO
YIAOBJIETBOPSIOIIUX UX NOTPeOHOCTH

Knaccuduxanys u reorpadus sxene3H0I0pOXKHBIX JIMHAM

OpraHmaunﬂ H OJOKOHOMHKA JXEIC3HOJOPOXHBEIX IIEPEBO30K B O6'I>€Me,
H€06XOIII/IMOM Il TIIPEAOCTABJICHHA TPAHCIOPTHBIX YCIYT KIIHCHTaM,
MAKCHUMA.IbHO YAOBJICTBOPAIOIIUX HX l'IOTpe6HOCTI/I

JlokanpHBIE ~ HOpPMATHBHBIE  aKThl 10  (hPMHAHCOBO-XO35HCTBEHHOMN
JESTEIbHOCTH CTPYKTYPHBIX MoJpa3feNeHuii B 00JacTH MNpeJoCTaBICHHUS
TPAHCTIOPTHBIX YCAYT KJIWEHTaM, MaKCHMAaJIbHO YIOBIETBOPSIOIUX HX
noTpeOHOCTH

leorpajuueckoe  pacloJOKEHHE  OCHOBHBIX  TOPIOBBIX  IapTHEPOB
Poccuiickoii Oenepanuu

HpaBHJIa JACJIOBOTI'0 OTHUKCTA

TpeGoBanus oxpaHsl Tpyla U HOXKapHOH 06€30M1aCHOCTH, CAHHTapHBIE HOPMEI
W TpaBWia B OOJAaCTH YIIpaBICHHS AEATENHOCTHIO MO NpeNOoCTaBIECHHIO
YCJIYT TPaHCHOPTHOTO 00CIYKHBaHHs KIIMEHTaM

Jlpyrve xapakTepucTHKH
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IV. CBeaennsi 06 opranuzanusax — pa3padoTuynkax npogeccHoHaIbHOr0 CTAHAAPTA

4.1. OTBeTCTBEHHAA OPraHH3ANHA-PA3PAOOTIHK

IleHTp opranu3anuy TpyAa U MPOESKTHPOBAHUA 3KOHOMHYECKHX HOpMaTuBOB — ¢miman OAO «PXK]l»,
[HOT3H OAO «PX]1», ropoa Mocksa

JlupekTop 1eHTpa Cemeposa Tatbsna I'eopruesna

4.2. HanMeHoBaHHS opranu3anui-pa3paboTIHKOB

1 | OOP «Poccuiickuii cOI03 NPOMBIIITIEHHAKOB U IpeANpHHUMaTeliei», ropox Mocksa

CoBeT 1o mpodeccHOHANBHBIM KBaTH(pUKalUAM Ha xkele3HoJopoxxHoM TpaHcnopte (CITK XXJIT),
ropoa Mocksa

! O6mepoccuitckuil KTaccHpUKATOp 3aHATHIA.

? O6mepoccuiicknii K1accupUKaTOp BUIOB SJKOHOMHUECKOH AEATENBHOCTH.

3 O6mepoccHiickuii K1accupUKATOp cTieUMANILHOCTEN MO 06pa3OBaHHIO.

* O6wepoccuitckuii KnaccupukaTop npodeccuit paGouux, NOKHOCTeH ClyKaluX U TAPU(HBIX Pa3psIoB.




