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O BHeceHnH n3MeHeHu# B MHCTPYKIMIO 0 MOPSAAKE PACCMOTPEHHS
oOpamenuni rpaxaiad u opranu3anuii B @eaepajibHoi ciIy:k0e 1o
Ha/JA30py B cepe NPHPOAONONb30BAHHUS, YTBEPKACHHYIO HPHKA30M
®egepaabHOl ¢yKObI MO Hausopg B cpepe NPpHPOAONOJIb30BAHHUSA
ot 19 okTa0psa 2015 . IJ)V«_» 832

B coorBerctBun ¢ PenepansHbM 3akoHOM OT 27.11.2017 Ne 355-@3 «O
BHeCeHUH Wu3MeHeHHH B @DenepanbHbli 3akoH «O TMOpsAAKe pacCMOTPEHHS
obpamenuil rpaxaaH Poccuiickoit @enepaunn» (CobpaHHe 3aKOHOAATENHCTBA
Poccuiickont @enepanun, 2017, Ne 49, ct. 7327)npu ka3 bl Ba 1o:

Brectu B MHCTpyKLHIO O HOpsiAKE pacCMOTpeHUs oOpallleHuid rpaxjaH U
opranusanuil B @enepaibHoi ciry>x0e o Haa30py B cepe MpUpOAOIOIb30BaHuS,
YIBEpXKACHHYI0 Inpukazom @enepanbHOi ciayx0el 1m0 Hag3opy B cdepe
npupofonons3oBanus oT 19 oxrsabps 2015 r. Ne 832 (3apeructpmpoBaH
MunucrepcTBOM IOCTULIH Poccuiickoit Denepannu 05.11.2015,
peructpanuonnbiit Ne 39603) cnenyromiyie U3MEHESHHUS:

1. A63an maTelit myHKTa 3.8 U3J10XKHUTH B CIEAYIOLICH peAaKIuy:

«aapec MEKTPOHHOU MMOYTHI, 0 KOTOPOMY JOJDKHBI ObITh HalpaBJeHH! OTBET,
yBEJIOMIIEHHE O Nepeajipecallii o0palleHus.».

2. B nysnkre 3.9 cnoBa «, aubO HamnpaBUTh YyKa3aHHbIE TOKYMEHTBI U
MaTepHUabl WIK UX KOMIUU B IUCBMEHHON OpME» UCKITIOYUTD.

3. IlyHkt 4.8 gononHuTh ab3ameM BTOPHIM B CIEAYIOLIEH pefaKlUu:

«B cimyuae nmocTymieHUs HECKOJIBKHUX OOpallieHUHl OT pa3HbIX 3asBUTENEH 110
OTHOMY ¥ TOMY JX€ BOIIPOCY C THIIOBBIM TE€KCTOM OHH HaIPaBJIAIOTCSA B OpraH,
JOMKHOCTHOMY JIMLly, YIOJHOMOUYEHHBIM Ha HX PacCMOTPEHHE, OJHHUM
CONPOBOAUTENBHBIM IMHCBMOM C TPHIOXKEHHEM peecTpa oOpaleHuil, c
yBeIOMJICHHEM I'paXJaH, HallpaBUBLIUX OOpalleHHs.».

4. B myHKTe 4.15 BTOpOE IpEMI0KEHUE UCKITIOYHTD.

5. TIysKT 4.16 U3710KUTH B CIEAYIOLIEN peIaKUu:

«4.16. OtBeT Ha oOpamieHue, noctynuBliee B PocnpuponHamzop (ero
TEPPUTOPHATBHBI OpraH) HIH IODKHOCTHOMY JHMIy B (hopMe 3JIEKTPOHHOIO
IOKYMEHTa, HaIpaBJsIeTCs 3asBUTETIO B (OpMe 3JIEKTPOHHOIO JOKYMEHTa II0
aJIpecy 3JeKTPOHHOW MOYTHI, YKa3aHHOMY B OOPAIlCHUN.».

6. JomonHuTh myHKTamu 5.9 — 5.11 B cnenyromen perakiyu:




«3.9. Ha mnoctrynusmee B Pocnpuponnamsop oOpamenue, comepikaiiee
MpEeUIOJKEHNEe, 3asABICHHE WM XKaloby, KOTOpble 3aTparHBalOT HHTEPECHI
HEOIIpeIeICHHOI0 Kpyra JIULl, B YaCTHOCTH Ha oOpallleHne, B KOTOPOM 00JKaTyeTcs
cyneOHOe pellieHHe, BHIHECEHHOE B OTHOIUEHHH HEOMpENEeNICHHOro Kpyra JIHIL,
OTBET, B TOM YHCIIE€ C Pa3bsiCHEHHEM NOpsAAKa 00XKallOBaHUS CyAeOHOTO pellleHuUs,
MOXeT OBITh pa3MelleH ¢ coOmoxeHneM TpeGOBaHM dYacTH 2 CTaTbd 6
Denepanproro 3akoHa or 2 Mas 2006 r. Ne 59-®3 «O mopsiake pacCMOTpeHHS
obpamennii rpaxnad Poccuiickoit @emepaimu» Ha OQUIHATEHOM caiiTe
Pocrpuponnanzopa B HUH(OPMAIOHHO-TEIeKOMMYHHUKAIIHOHHOM CETH
«HHTEpHETY.

5.10. B cay4ae, ecnum TEKCT NHCBMEHHOTO OOpallleHHs He II03BOJISET
OTIPENENIUTh CYTh IPEUIOKEHN, 3asIBICHUS W )KaJlo0bl, OTBET Ha OOpallleHue He
JAeTCs U OHO He IOJIeKUT HaIlPaBICHUIO Ha pacCMOTPEHHE B rOCYJapCTBEHHBIN
OpraH, OpraH MeECTHOIO CaMOYIpaBiACHUs WIM JAODKHOCTHOMY JIMIy B
COOTBETCTBUM C MX KOMIICTCHLMEH, O 4YeM B TE4YCHHE CeMHU JHel co IHSA
perucrpanuy obpalleHus coobliaeTcs rpaXx1aHiHY, HalpaBUBIIeMy o0palieHue.

5.11. B cnydae noctynneHus: B PocipupoaHaa3op NHCEMEHHOTO O0OpaleHus,
COZepXKalllero BOIpoc, OTBET Ha KOTOPBIM pa3MelleH B COOTBETCTBUU C HacThiO 4
cratb 10 @epepanpHoro 3akoHa or 2 Mas 2006 r. Ne 59-®3 «O mnopsaxe
paccMoTpeHus obpaieHuit rpaxzaan Poccuiickolt @enepauun» Ha opUIMATBHOM
caiite PocmpuponHaa3opa B HHQOPMaIMOHHO-TEIEKOMMYHHUKAIUOHHON CETH
«VHTEpHETY», IpaXKAaHUHY, HallpaBUBLIEMY OOpallleHHe, B TEYCHHUE CEMH JHEHR Co
IHS pervcTpaluu oOpalleHuss cooOLaeTcsi 3JeKTPOHHBIN afipec OQHLIUATIBHOIO
caiita B WH(OPMALMOHHO-TEIEKOMMYHHUKAlMOHHOH ceTH «VIHTepHeT», Ha
KOTOPOM pa3MellleH OTBET Ha BOIPOC, IOCTaBIECHHBIA B OOpallleHHH, NPH 3TOM
obpaenne, conepxaiee 00xanoBaHue Cy1eOHOrO pelleHNs, HE BO3BPaIIaeTCs.».
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