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O BHeceHHH H3MeHeHH#i B AAMHHHCTPATHBHBIN perjiaMeHT NpeaocTaBIeHHS
®onaomM conuanbHOro crpaxoBanus Poccuiickoii @enepanun
rocyAapcTBEHHOMH YCJIYIH 110 IPHEMY J0KYMEHTOB, CJIYKAIINX OCHOBAHHAMH
AJISE HCYHCJICHHS H YILIAThl (IIepeYHCc/IeHHs]) CTPAXOBbIX B3HOCOB, 2 TAKKE
AOKYMEHTOB, NOATBEP/KAAIOHNX NPABHJIbHOCThL HCYHCICHHS H
CBOEBPEMEHHOCTD YIJIaThl (epevYHC/IeHHs]) CTPAXOBbIX B3HOCOB,
YTBepKACHHBIH NpuKa3oM MHHHCTEpCTBa TPYJa H CONHAJILHOM 3alHTHI
Poccuiickoii ®enepannu ot S HosiOps 2013 r.

Ne 658n

B nensx nmpuBeneHHs HOPMATHBHBIX MPaBOBBIX aKTOB MuHMCTEpCTBA TpyAa U
colMaibHOM 3amuTel Poccuiickoit @enepanuy, YCTAaHABIMBAIOIIUX IIOPSAIOK
IPEJOCTABIIEHUS B JIEKTPOHHOU (hopMe roCyJapCTBEHHBIX U MyHHUIUIIANBHEIX YCIIYT,
B COOTBETCTBHE C TPeOOBaHUIMH, YCTAHOBIEHHBIMU ITOCTaHOBJIEHHEM IIpaBuTEIBCTBA
Poccmiickoit @emepanum ot 26 wmapra 2016 r. Ne 236 «O TpeboBaHHAX
K IPEJOCTaBIICHHIO B SJIEKTPOHHOH (GopMe TOCYAapCTBEHHBIX M MYyHHIHUIIAIBHBIX
yeayr»  (Cobpande 3akoHomatensctBa Poccmiickoit ®epmepammu, 2016, Ne 15,
cr. 2084), a TakkKe oOeciieyeHHs BO3MOXHOCTH IpenocTaBieHuss DOHIOM
couManpHOro crpaxoBanus Poccuiickoii ®enepanuu roCyIapCTBEHHBIX YCIyr IIO
AKCTEPPUTOPUATIBHOMY NMPUHLIUAITY I p K K a 3 BI B 4 10:

Brectu wu3MeHeHus B AJIMHUHHUCTPAaTUBHBIM pErIaMEHT IIPEHOCTaBJICHHUS
®oHIOM COLHMATIBLHOrO cTpaxoBaHus Poccuiickoit ®@enepallid rocynapCTBEHHOU
YCIIYTH 1O MPUEMY TOKYMEHTOB, CIIYXKaIlMX OCHOBAaHHMAMM JJIsl HCUHCICHUS U YIUIATHI
(mepevrcieHusi) CTPaxOBBIX B3HOCOB, a TaKXe JOKYMEHTOB, IOATBEPXKAAIOMMX
NPaBHJIBHOCTh HCYHCICHHSA M CBOEBPEMEHHOCTD YILIATHI (IIEPEYUCIICHHs) CTPAXOBbIX
B3HOCOB, YTBEP)KICHHBIM IMpHUKa3oM MuUHHCTEpCTBa TpyZAa H COLMAIBHON 3allUThI
Poccuiickoit ®@enepauum or 5 HosOps 2013 r. Ne 658m (3apeructpupoBaH
MunuctepctBoM  foctHiMu  Poccuiickoii  ®enepauwu 27 sHBaps 2014 1.,
peructpanoHHbIn  Ne 31112), ¢ uU3MeHEHWsIMH, BHECEHHBIMH IIpHKa3aMHU




MunucrepcTBa Tpyna U COIMaNbHOM 3amuThl Poccuiickoit ®enepanyu ot 20 HIOHS
2016 r. Ne 300 (3apermcTpupoBaH MHUHHMCTEPCTBOM IOCTHIMH Poccuiickoi
®enepanyu 8 asrycra 2016 r., peructpauronssiii Ne 43168), ot 1 centsabpsa 2016 .
Ne 489m (3apeructpupoBan MuHHCTEPCTBOM IOCTHLMHU Poccuiickoii ®epepanun
11 oxtabps 2016 r., peructpaumonnsiii Ne 44002), ot 8 mexabps 2016 r. Ne 721n
(3aperucTpupoBaH MuHHCTEpCTBOM tocTulmHk Poccuiickoit ®enepanyu 28 mexabps
2016 r., peructpanuonHsiit Ne 45018), coracHO NPHIIOKEHHIO.

Munuctp %

JA. TonmmunuH




ITpunoxxenue
K npukasy MuHucrepcTBa Tpyaa
M COLIMAIIBHOM 3aIllATHI
Poccuiickoit @enepannu

OT XW 2017 0. Ne_ 8y

H3Menennsi, KOTOpble BHOCATCSH B AJIMHHHCTPATHBHBIH perjiaMeHT
npenocrap/jieHusi ®oHI0M CONHATBLHOrO cTpaxoBaHus Poccuiickoii ®enepanun
rocyJapCcTBEHHOH YCJIYIH N0 IPHEMY J0KYMEHTOB, CJIYKAIIHX OCHOBAHHSIMH J1JIsT
HCYHCJIEHHS H YIIAaThl (IepeYHCc/IeHHs) CTPAXOBbIX B3HOCOB, 2 TAKIKE
AOKYMEHTOB, IOATBEPKAAIOMHX NPABHJIBHOCTb HCYHCJIEHHS H CBOEBPEMEHHOCTh
YIIaThI (epevHc/IeHHsT) CTPAX0BBIX B3HOCOB, YTBEPKIACHHBIH MPHKA30M
MunncrepcTBa TpyJa H cCOHANBHOIM 3amuThI Poccuiickoii ®enepauuu

oT S HosOps 2013 r. Ne 658u

1. TIyHKT 6 U3M0XUTH B ClleAYIOUIECH pelaKLIUu:

«6. Ha undopmammoHHEIX cTeHmax PoHIa U TEpPUTOPHAIBHBIX OPIaHOB
®oHJa B AOCTYNHBIX AJII O3HAKOMIIEHUS MecTax, opunuaibHoM caiite PoHaa H
opHuUMATBHBIX caliTaX TepPHUTOPHATIbHEIX opraHoB ®oHma, Ha EamHoM mnoprtaie
pasMmenaercs PernaMeHT UM U3BJI€YEHUS U3 HETO, COAEpXKAIIUe:

a) BpeMs pueMa 3asBUTEIIei;

0) mOpAnoK HH(GOPMHUPOBAHUSA O XOJ€ IMPEAOCTaBIEHHUs rOCYAapCTBEHHOM
YCIYTH;

B) MOPSAOK IOMy4YEHHS TOCYNApCTBEHHON YCIYI'M B TEPPHUTOPHATIBHBIX
opranax ®oH[a;

I) TepeyeHb JOKYMEHTOB, HEOOXONUMBIX Ui  IIPEIOCTaBICHHA
roCyIapCTBEHHOM yCIyTH;

1) OCHOBAHUS [l 0OTKa3a B MPEIOCTaBIEHUH rOCYapCTBEHHOM yCITYTH;

€) HCYEpIBIBAIOUINI MepedyeHb OCHOBAaHUM IS MPHUOCTAHOBIICHHS HIIH
0TKa3a B IIPeIOCTaBJIEHUU TOCYyAapCTBEHHOU YCIyTH,

K) KpYT 3asiBUTENEH;

3) CpPOK IPeAOCTaBIEHUS T'OCYAAPCTBEHHOH YCIIyTH,

W) pe3yNbTaThl NPEHOCTaBICHUS TOCYJapCTBEHHOM YCIIyTH, MOPAAOK
IPEeNCTaBICHUS JOKYMEHTa, SBIAIOLIErocs pe3ylbTaToM MpPEeAOCTaBICHUA
rOCyJ{apCTBEHHOM yCIIyIH;

K) CBeIeHMs O TIpaBe 3adBUTeNs Ha JOCymeOHoe (BHecynebGHOe)
o6kanoBaHue IeHcTBU (6e31eHCTBYSA) U PEIIEH U, TPHHATHIX (OCYILECTBISEMBIX
B XOJI€ MPENOCTaBIEHNUS TOCYJapCTBEHHOM YCIIyTH,

J) CBEJIEHHUS O BO3MOXHOCTH y4JacTHUs 3asBUTENICH B OLIEHKE Ka4eCTBa
TpeoCTaBIeHHs TOCYAapCTBEHHBIX YCIYT Ha CIEHATH3MPOBAHHOM caiiTe («Bar
KOHTPOJIB») B ceTH MIHTEpHET, a Takxke B JIMYHOM KabuHere EauHoro mopraia.

Hudpopmarusa Ha EquHOM moprane o MOpAAKE W CpOKax MPeLOCTaBICHHUA
rOoCyJapCTBEHHOM YCIyrH Ha OCHOBAaHMM CBEJEHHH, CoJAepKaluxcsi B




enepampHOi rocymapcTBeHHOM uH(pOpManEoHHON cucTeMe «®DemepanbHbI
PeeCTp  TOCYHapCTBEHHBIX M MYyHUIMNAIBHBIX  ycuayr  ((QYHKIMH)»,
NIPENOCTABIISIETCS 3asgBUTENIO OECIIaTHO.

Hoctyn x mHGOpMaMK O CpoKax M MOPSAKE IPENOCTaBICHHS YCIyTH
OCYILECTBIIAETCS O€3 BHINONHEHHS 3asABHTEIEM KaKMX-THOO TpeGOBaHHUI, B TOM
qrciie 6e3 MCIOoNb30BaHUs IPOrPAMMHOIO 06€eCHeYeHH s, yCTaHOBKA KOTOPOro Ha
TeXHUYECKHE CpPEICTBA 3asiBHTENA TpeOyeT 3aKIIOYeHHs JHIEH3HOHHOIO MU
MHOTO COIJIAllleHHs C MpaBooOJiafiaTesieM MPOrpaMMHOIO  oOecreueHHs,
IpEeNyCMaTpPUBAIOIIET0 B3MMAaHWE IUIAThl, PETUCTPALUIO MIH ABTOPH3AIUIO
3asBUTEJIS], WK NIPEJOCTaBICHUE UM NIEPCOHATBHBIX AHHBIX.».

2. [TyHKT 8 HOMIONHUTH CIIOBaMU «BHE 3aBUCHMOCTH OT MECTA PETHCTPaliK
3ajABUTENISA B KAYECTBE CTPAXOBATENS. Y.

3. Ilyskr 12 mocne a63aua YETHIPHAAIIATOTO JOIOJHHUTL ab3alieM
CJIEIYIOLIETO COJeP KaHUS:

«nocraHoBiieHkeM IIpaBurensctBa Poccuiickoit ®@enepanun ot 26 mapTa
2016 r. Ne 236 «O Tpe6GoBaHHSX K TPENOCTABICHHIO B 3JIEKTPOHHOH (opMe
TFOCyAapCTBEHHBIX ¥ MYyHHMUHMNAIBHBIX yciayr» (CoOpaHue 3aKOHOIATEIhCTBA
Poccuiickoit @enepauun, 2016, Ne 15, c1. 2084);».

4. JlononHUTH MyHKTOM 13.1 Clieayrommero coaepxanus:

«13.1. Ina momydeHHs rocydapCTBEHHOM YCIYTH B 3JIE€KTPOHHOM BHIE
3asBUTEIIO MPEOCTABIAETCA BO3MOXHOCTh HAIPaBUTh JOKYMEHTHI, HEOOXOTUMBIE
AUl TIPEAOCTaBJICHUS TOCYJAapCTBEHHOH YCIyrH, B OJIEKTPOHHOH (opme dYepes
TWYHBIA KabuHeT Ha EnquHoM mopraine».

5. Ilocne nmyHkTa 14 MOTMONHUTHP HAUMEHOBAHWEM IOApPAa3Zelia, M3JI0KHUB
€ro B CIEQYIONEN peTaKITu:

«3ampeT TpeGOBaTh OT 3asBUTEIIA MPEIOCTABIEHHS JOKYMEHTOB,
MH(QOPMAIMK WK OCYILECTBICHHUS NeHCTBHI».

6. JlonmosHuTh myHKTOM 15.1 ClieyIomero coaep)kanus:

«15.1. Tepputopuansueie opransl @oHAa He BIpaBe:

a) OTKa3bIBaTh B MPHEME JOKYMEHTOB, HEOOXOMMMBIX ISl IPEIOCTABIEHUS
rOCyIapCTBEHHOM YCIYId, B Clly4ae, €CId OHHU MOJAaHbBl B COOTBETCTBHH C
HHpOpMaIeil 0 CpoKax ¥ MOPAAKE INPeJOCTaBIEHHs TOCYIAapCTBEHHOM YCIyrH,
onybnuxoBaHHO# Ha EquHoM mopTaie;

0) oTKa3bIBaTh B MPEAOCTABICHUH T'OCYJapCTBEHHON YCIyrd B Ciydae,
€CIIH JOKYMEHTHI, HeOOXOUMbIe IJIs MPENOCTaBIeHHs TOCYIapCTBEHHOM YCIIYTH,
IIOJIaHEl B COOTBETCTBUU C MH(pOpMalmed o cpokax U MOpsSAKE NPefoCTaBICHUS
rOCyIapCTBEHHOM ycCilyrH, omyOyinkoBaHHOH Ha EquHOM moprare;

B) TpeGoBaTh OT 3asBUTENA IIOBTOPHOTO TPEACTABICHHUS JOKYMEHTOB,
HEOOXOOUMBIX ISl TMPENOCTaBIEHUS TOCYAapCTBEHHOM YCIyrd, Ha OyMaXHOM
HOCHMTEJle B Clydae HalpaBJIeHHs JOKyYMEHTOB B DJJIEKTPOHHOH (QopMe,
IOJIIMCAHHBIX YCHUICHHON KBAJIM(DUIIMPOBAHHOM 3JIEKTPOHHOM MOANUCHIO (Hajee -
KBaIM(UIAPOBaHHAS TOANKCH) 3asBHTENs (LPEACTABUTENSA, HOTapuyca), B
COOTBETCTBHH C 3aKoHOAaTeNnsCTBOM Poccuiickoit @enepanuy;

) IpU OCYIIECTBIICHHH 3allMCH Ha mpHeM ¢ EquHOro moprana Tpe®oBaTh
OT 3asiBUTEJIs] COBEPIICHUS HHBIX NeHCTBHUI, KpoMe IIPOXOXACHHUSI HACHTU(PUKALUU
U ayTeHTHHKAIMM B COOTBETCTBMM C HOPMATHBHBIMH IIPaBOBBIMH aKTaMU




Poccuiickoii ®Denepaiiuy, yKasaHus LejId nmpremMa, a TaKXe IIpeIoCTaBICHUS
CBEICHMH, HEOOXOMUMBIX I pacyeTa IUIMTEIBHOCTH BPEMEHHOTO HHTEPBAa,
KOTOPBIH HEOOXOAMMO 3a0pOHUPOBATE IS [IPUEMA.».

7. IlyHKT 16 U3I0XUTE B CIEAYIOLIEH PENAKIIUN:

«16. OcHoBaHHEM aJIs OTKa3a B NpPHEME JOKYMEHTOB, IOCTYIHMBLIUX B
TePPUTOPHAIILHEIA opraH PoHIa B QopMe 3JEKTPOHHOTO JOKYMEHTA, SBISETCS
HeCOONMOZIEHNe  YCTAHOBJEHHBIX YCIOBHMH  IpH3HAHMA  JeHCTBHUTENBHOCTH
KBATH(QHUIMPOBAHHON MOJIMUCH 3asBHTENs (NPEACTABUTENS) B COOTBETCTBHH CO
cratbeit 11 DexpepanbHoro 3akoHa «O0 3IeKTPOHHOM MOAIHMCH», BBIIBICHHOE B
pe3ynbTare IPOBEPKU KBATUDHUIIMPOBAHHOM IOJIIHCH.

8. IIyHKT 22 nONOIHUTH ab3alleM CIIEAYIONIEro COAEPKAHHU:

«B ciyyae mocTymiieHus TOKyMEHTOB 110 OKOHYaHHM pabodero QHS WM B
BBIXOHOW (Hepabouuii WM Npa3IHUYHEIM) J€Hb PETUCTPALMs OCYIIECTBIAETCS B
IIEPBEIH, CIEIYIOIUH 32 HUM, pabounii JeHb.».

9. Ilogmynktsl «l» - «8» myHkta 27 CYMTaTh COOTBETCTBEHHO
IMOAIMYHKTAMH «a» - «3».

10. B mynkre 30:

a) MOAITYHKT «B» U3JIOKHTh B CIELYIOIIEH PEAaKIHN:

«B) COONIONEHME CPOKOB MPEJOCTABIEHHS TOCYAAPCTBEHHOH YCIOyTH H
CPOKOB BBHINIOJHEHHS aJMHHHMCTPATHBHBIX MPOLEAYpP IpH TPENOCTaBICHUU
rOCYJapCTBEHHOU YCITYTH;»; '

0) HOLIYHKT «JI» U3NOXHUTH B CIIEAYIOLIEH peJaKIiu:

«]1) IPEAOCTABIEHHE BO3MOXKHOCTH IIOJy4YEHUs FOCYaPCTBEHHOM YCIyTH U
MH(OPMALHK O XOJe IPEeJOCTABIEHHS TOCYAAPCTBEHHOM YCIYTH B 3J€KTPOHHOM
BUJIE C UCIOJIb30BaHueM Enunoro noprana;»;

B) MOAMYHKT «e» JOIOJHUTH CIIOBAMH «IPHM HAJIHYHH TOCYAApCTBEHHON
YCIYTU B COTJIAIIEHWH O B3aUMOJECHCTBUU MEXIY MHOTO(QYHKIIHOHAIHHBIM
LIEHTPOM H TEPPUTOPHUATIBHBIM opraHoM PoHza.».

11. ITynkT 32 u3110XKUTh B ClieAyOWIEei peaaKiiH:

«32. Ilpu mnpemoCTaBICHHUHM TOCYJApCTBEHHOM YCIYrM IOCPEICTBOM
Enunoro nopraina 3asBUTENIO 00€CIIEUNBAETCS:

a) momyyeHHe HH(pOpPMAUMKM O TMOPAAKE U CPOKAaX MpeOCTABICHHUS
TOCyIapCTBEHHOM yCIIyTH;

0) 3amuch Ha NpUEM B TepPPUTOPHANBHBINA oprad PoHAa Ins MOAAYM
JOKyMEHTOB;

B) DONy4eHHe CBEJCHHH O XOJe IPENOCTABIECHHS TIOCYIApCTBEHHOM
yCILyTH;

) OCyIIECTBIECHHE OLICHKH KauecTBa MPEAOCTABIEHMS T'OCYAapCTBEHHOM
yCIIyTH;

1) nmocynebHoe (BHecyneOHOe) OOKalIOBaHWE pEIIEHHH U JeHCTBHM
(Ge3pmeiicTBUsT) TeppuTOpUanbHOro opraHa ®oHAA, JOKHOCTHOTO JIMIIA,
OTBETCTBEHHOT'O 3a IIPEOCTABIEHUE TOCYIaPCTBEHHOM YCIIyTH. ».

12. AOG3an mepBbli myHkTa 33 MOcClIe CJIOB «B COOTBETCTBHH C
COrJAIICHUSMH O B3aUMOJEHCTBUHU,» JOINOJHHUTH CIOBAaMH «B TOM YHCJIE B
3IIEKTPOHHOMI (opme,».

13. B myHkre 35:




a) B a03ame MEPBOM CJIOBO «HHTEPAKTHBHON» 3aMEHHTH CJIOBOM
«OIIEKTPOHHOMN», CII0BA «KOTOpas COOTBETCTBYyeT TpeOoBaHusiM DenepanbHOro
3akoHa oT 27 wmonsa 2010 r. Ne 210-®3 «O6 opraHu3aiyy IOpeJoCTaBICHUS
TOCYyIapCTBEHHBIX M MYHUIIMIAIBHBIX YCIyT» M 00eCreuuBaeT WIAECHTH(UKALIUIO
3asBUTEIISD» UCKITIOYUTS.

0) ab3a1] BTOPOii H3I0KUTE B CIEAYIOIEH PeIaKI[iH:

«JIOKyMeHTBI, TIpeJCTaBlIeHHblE B BHAE OJJIEKTPOHHBIX JOKYMEHTOB,
JOJDKHBL OBITh IOANMHCAHBI KBATH(PHUIMPOBAHHON MMOANUCHIO, BHI KOTOPOIt
NPEAYCMOTPEH 3aKOHONATENBCTBOM Poccniickoi denepaniu.».

14. ITynxt 37 u3N0XUTh B CIIEAYIOIIEH pelaKIlu:

«37. 3asButensMm obecreymBaeTcs BO3MOXXHOCTh OCYIIECTBIEHHS C
ucronp3oBanueM Enunoro moprana:

a) MOHHTOPHHTA X0a MPEAI0CTaBIEH s TOCYIaPCTBEHHOM yCIIyTH;

6) 3amucu Ha IpUeM IS [I0Ja4H JOKYMEHTOB.

3anuch 3asBHTENA Ha MPUEM OCYILIECTBIATBCS IMOCPEACTBOM EIUHOTO
nopTasna. 3assBUTEINIO IPEI0CTaBISIETCS BO3MOXKHOCTH 3aIUCH B JIOOBIE CBOOOIHEIE
ISl TippeMa JaTy W BpeMs B IIpefielaXx YCTaHOBJICHHOro TIpaduka mpuema
3asBUTEIIEH.

PesynpraTrom 3amucu 3asBUTENs Ha IIpHEM SBISETCS  IIOJyYeHHE
3asBUTEJIEM YBEIOMIICHHS O 3allUCH C YKa3aHHEM BPEMEHH U AaThl IpHeMa;

B) MOJydeHUS COOOLIEHHS B JJIEKTPOHHOM (opMe O MOJyYEHHH
IOKYMEHTOB;

I') OLIEHKH JOCTYITHOCTH M KaUeCTBa rOCYIapCTBEHHOM yCITyTH. ».

15. B myskre 40 ciioBa «, 0 MECTY PETHUCTPALAH 3aBUTEIS UCKITIOYHTD.

16. B ab63aue TpeTheM myHKTa 44 CIOBa IO apecy JEKTPOHHOMN MMOYTHI
3ajdBUTENI» 3aMEHUTh CIIOBaMH «B JIMYHBIM KaOuWHeT 3asBuUTeNs Ha EguHOM
ropTane».

17. ITyHkT 49 U3N0XUTH B CIEAYIONIEH peIaKIIHH:

«49. Peructpauus TpeICTaBIEHHBIX 3asABUTEIEM JIOKYMEHTOB B
TeppUTOpHANBHEIM OpraH DoHAa OCyLIECTBISETCA HE MO3[qHee paboyero IHS,
CJIENYIOMIEro 3a JHEM UX ITOCTYIUICHUS B TEPPUTOPUAIIbHEIN opraH DoHa.».

18. Jlononuuts myrkroM 50.1 cleayromero coaepiKaHus:

«50.1. JIokyMeHTHI, IpUHSTEIE TepPUTOPHAIBHBIM opranoM QoHIa He 10
MECTy PEruCTpallid 3asBUTENS B KaueCTBE CTpaxoBaTelsi, B CPOK He TMO3JHEE
Clienyromero pabodero IHI CO JHY UX PETUCTPAllMHd HAMPAaBISIOTCS B
TepPUTOpHAJIEHBIM opraH PoHAAa IO MECTy perucTpalldd 3asBUTENS B KauecTBE
CTpaxoBaTes.».

19. B myHnkre 58:

a) ab3al] TpeTHii U3ITOXKUTH B CIIELYIONIEN PEAAKIIMH:

«IIpu mpemocTaBleHUM 3asABHUTENIO pe3yibTaTa roCyJapCTBEHHON YCIYTH
JOJDKHOCTHOE  JIMLIO  TeppUTOpHaIbHOrOo opraHa @DoHma  00s3aTeNnbHO
MHQOPMUpPYeT ero o cOope MHEHHI 3asBUTENEl O KauyecTBE NPEHOCTABICHHOM
rOCyJapCTBEHHOM YCIyIrM W  TIpeAjiaraeT €My OCTaBHUTh OT3BIB  Ha
CIICI[HAIM3UPOBaHHOM caiiTe («Bam KoHTponb») B ceTu HMHTepHET, a Takxke B
nv4HOM KabuHeTe Ha EnunoM mopraine.»;

0) ab3albl YeTBEPTHIH U MATHIN IPU3HATH YTPATUBIIMMH CHITY.




20. Paszien V U31I0XKUTE B CIEAYOLIEH pelaKIUHm:

«V. Jlocyne6OHbli (BHECYIEGHBIM) MOPSIOK 00XKATOBAHHUS 3asiBUTEIEM
pelIeHuit U JekcTBri (6e31elcTBIS) TeppUTOpHABHEIX opranoB PoH/Ia, a TAKKe
UX JOJDKHOCTHBIX JIML[, OTBETCTBEHHBIX 32 IPEeIOCTaBIICHHE rOCyIapCTBEHHOM
yCIIyTH

Wudopmanys 11 3asBUTENS O €r0 MpaBe MMOAATh Xalo0y Ha pelIeHue |
(wnn) neficTBus (GesneiictBue) PoHMA M €r0 TEPPUTOPHATHHBIX OPraHOB, @ TAKXKE
UX TOJDKHOCTHBIX JIML IPU NPEIOCTaBIEHUH IT'OCYAaPCTBEHHOM YCIYTH

59. 3asBurens (peAcTaBUTENb) BIOpaBe MOAATh Kano0y Ha pelleHHs H
(wu) mevictus (6esneiicTsre) GoHIA U €r0 TEPPUTOPUANBHBIX OPIaHOB, 4 TAKKE
UX NOJDKHOCTHBIX JIMI[ IPU NPEAOCTaBIEHUH TOCYAapCTBEHHOH yciyru (manee -
xkanoba).

IIpenmert xano6s1

60. IIpenmeToM >kanoOBl SBISIOTCH pelleHMs W (WIM) JeHCTBHS
(GespmeiictBie) @oHZAa © €ro TepPUTOPHANBHBIX OpPraHOB, a TaKXKE HMX
JNOJDKHOCTHEIX JIMIL IIPYU MIPEJOCTaBICHUH T'OCYJapCTBEHHON YCIYrH, KOTOphIE, 110
MHEHHIO 3a5BUTEIIS], HAPYIIAIOT €ro 1paBa M 3aKOHHBIE HHTEPECHI.

61. 3asBuTens (NpeACTaBUTENb) MOXET OOpaTHThCA C XKaytoboi, B TOM
YHCIIE B CIEAYIOMMX CIydasx:

a) HapyllleHHe CpoKa IpruemMa J0KYMEHTOB;

0) HapyIIeHHe CpoKa PErHCTPAlU JOKyMEHTOB;

B) TpeOoBaHHWe  IpEACTAaBIEHUSN  3asBUTeNeM  (TPeICTABUTENEM)
OOKYMEHTOB, HE IPEeJyCMOTPEHHBIX HOPMATUBHBIMH IPaBOBBIMU aKTaMH
Poccuiickoit denepaiiuu 1)1 MpeoCTaBICHHS [OCYJaPCTBEHHOM yCIIyTH;

I) OTKa3 B IpHieMe JOKyMEHTOB, 3a UCKIIOYCHHEM CIIy4aeB, YKa3aHHBIX B
nyHkre 16 Pernamenra;

1) OTKa3 B IPeJOCTaBJI€HUU TI'OCYJapCTBEHHON YCIYTH, €CJIH OCHOBaHHS]
OTKa3a HE TMpPeAyCMOTpPeHBl (QenepalbHBIMA 3aKOHaMH M IPUHATBEIMH B
COOTBETCTBMM C HUMH WHBIMH HOPMAaTHBHBIMH MpPaBOBBIMH akTamMu Poccuiickoi
Denepanny;

e) TpeboBaHME BHECeHHsA 3asBuUTeNieM (TpeACTaBUTEIEM) IIPH
IPEAOCTaBICHUHA TOCYAapCTBEHHON YCIyrd IUIaThl, HE IPeXyCMOTPEHHOM
HOPMAaTHUBHEIMU NpaBoBbIMH akTamu Poccutickoit enepanui.

Opraunsl ®oHlIa ¥ YIIOJTHOMOYEHHbBIE HA PACCMOTPEHUE JKan00bI
IOJDKHOCTHBIE JIHIA, KOTOPEIM MOXeT OBITh HallpaBlieHa Xanoba

62. XKanoba nonaercs:
a) PYKOBOIHTENIO TeppUTOpHaibHOro opraHa @DoHaa Ha pelIeHUE H
nevictBus (0e3IeiCTBIE) TOJDKHOCTHOTO JIMIAa TEpPUTOpUATIbHOTO oprana ®oHAa;



6) B ®oHp - Ha pemieHue ¥ aeicTBHS (Oe3MelCTBHE) TEPPUTOPHATIBHOTO
opraHa ®oHza, ero JOKHOCTHOT'O JIKIA.

63. B ®oune (reppuropuaibHomM oprane PDoHOa) oOmpeneNAIOTCS
YIOJTHOMOYEHHBIE Ha pPacCMOTpPEHHE JKaJIo0 JOJDKHOCTHBIE JIMIA, KOTOpHIE
obecneynBaioT:

a) IpHeM U pacCMOTpPEHHE XKajoo;

0) HampaBieHue kajJo0 B OpraH, YIOJIHOMOYEHHBIH Ha UX PAaCCMOTPEHHE B
COOTBETCTBHUHU C ITyHKTOM 62 PernameHra.

Iopsimok mogadu U pacCMOTPEHUS HKaIOOBI

64. Xanoba nomaercs B MUCbMEHHO# popMe WK B GopMe 3IEKTPOHHOTO
JIOKYMEHTA B OpraH, yKa3aHHBII B IyHKTe 62 Pernamenra.

XKanoba MOJXET OBITH HanpaBJieHa To HOYTE, yepes
MHOTO()yHKIIMOHANIBHBIH LEHTP, C UCIIOJIB30BaHUEM oduImanbsHoro caiita @oHza,
TeppUTOpHaNbHBIX opranoB ®oHma, Enunoro moprana, a Takke MOXeT OBITH
IIPUHATA MPYU JINIHOM [IPHEME 3asiBUTEIIS.

65. XKanoba nomxHa comepxarb:

a) HaUMEHOBaHUE TeppUTOpUabHOTO opraHa DoHna, ero JOHKHOCTHBIX
JIUII, peHIeHUs U AeicTBus (6e31eiCTBIE) KOTOPEIX 00XaIyoTCs;

6) dammimio, wMsa, oTdyecTBO (NIPM HAIWYMM), CBEJEHHS O MeECTe
XKUTEIbCTBA 3asBUTENA - (QU3UYECKOTO JIKIA OO0 HAaNMEHOBaHUE, CBEHCHHS O
MeCTe HaxOXIEHHS 3asBUTENIS - IOPHIHYECKOro JIMIla, a Takke HoMep (HOMepa)
KOHTAaKTHOTO TejedoHa, agpec (ampeca) dJIEKTPOHHOW MOYTH! (IIpU HaNWYUH) H
MIOYTOBBIN anpec, IO KOTOPBIM JOJDKEH ObITh HalpaBleH OTBET 3asBUTENIO (3a
UCKJIIOYEHHUEM CJIyYaeB, KOTMa ’Kajgo0a HampaBiseTcs CHocoOOM, yKa3aHHBEIM B
ab3arie yerBepTOM ImyHKTa 68 PernamenTa);

B) cBelleHHs 006 oOXalyeMBIX pelleHUAX W AeiicTBusix (Oe3meiicTBuH)
TeppUTOpUaTIbHOr0 oprana ®@oHma, ero JHODKHOCTHBIX JIML IPH MPEIOCTaBICHUN
roCylapCTBEHHOM yCIIyTH;

I') TOBOJBI, HA OCHOBAHHH KOTOPHIX 3asBUTEIIb HE COIJIACEH C PEeIIEHHEM H
neiictBueM (6e3nelicTBHEM) TeppUTOpHUaIbHOro oprana ®oHa, ero JOHKHOCTHBIX
JIUI] Y TIPEIOCTABIIEHUU TOCYJapPCTBEHHON YCIIyTH.

3asButeneM (MpeaCTaBUTENIEM) MOTYT OBITH IPEJCTABJIECHBI JTOKYMEHTBI
(Ip¥ HATTMY¥HK), TOATBEPKIAIOLINE JOBOIBI 3aBUTEINA, THOO UX KOIIHH.

66. B ciygae ecnm jxamoba mojgaercss 4Yepe3 IPEACTABUTENS, TaKXKe
NIPEJCTABIAETCS JOKYMEHT, IMOATBEPKAAIOMIUI TOTHOMOYHS HA OCYIIECTBICHHE
JEUCTBUM OT UMEHU 3asIBUTEIIS.

67. Ilpmem xano6 B TNHCBMEHHOH QOpME  OCYIIECTBISETCA
TepPpPUTOpUANBHEIM opranoM PoHIa MO0 MeCTy MOJadd 3asABUTENIEM 3asBICHHM
100 10 MECTY MOJIyYEHHS 3asBUTENIEM pe3yIbTaTa FoCyAapCTBEHHOM YCITyTH.

Bpems npueMa xajo6 JODKHO COBNAAaTh CO BPEMEHEM NPEAOCTABICHUSA
rOCyAapCTBEHHBIX YCIYT.

Xanoba B ucsEMeHHOM GopMe MOXKET OBITh TAK)KE HAIPaBJIeHA IO MOYTe.




B cinyyae Tmomayd OkajoObl IpH JIMYHOM TIpHEME  3asdBHTCIb
(mpefcTaBUTENB) MPEACTABISET NOKYMEHT, YAOCTOBEpSIOMUH ero JMIHOCTH B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoil Denepaln.

anoba MoxeT OBITH IOJaHA 3asBHMTENEM (MpEeICTaBUTENEM) dYepes
MHOTO(GYHKITHOHATBHBINA HEHTP. [Tpu MOCTYILUICHUH KasT00BI
MHOTO(YHKIIHOHATBHBIA HEHTp 06ecriedrBaeT ee Iepefady B YIOTHOMOYCHHEIH
Ha €e pAacCMOTpEHHe OpraH B IOpAJKE M CPOKH, KOTOpBIE YCTaHOBJICHBI
COTJIAICHHEM O B3aMMOEHCTBMM MEXIY MHOTO(QYHKIIMOHAIBHBIM IIEHTPOM H
OpPraHoM, TIPeIOCTaBISIOMMM TOCYJAapCTBEHHYIO YCIyry, HO HE TIO31HES
CIIeYIOMIEro paboyuero AHs CO JHS MOCTYIUICHHUS Kano0bL.

¥anoba Ha HapylIeHHe INOPAAKA IMPEJOCTABICHHS TOCYNapCTBEHHOH
YCIyTH MHOTO(YHKIIMOHAIBHBIM LIEHTPOM pacCMaTpHBACTCS B COOTBETCTBUH C
PernaMeHTOM  TeppUTOpPHAIBHBIM  opranoM  @oHOa, NPeJOCTABJIAIOIINM
TOCY/JapPCTBEHHYIO YCIyTy, 3aK/IIOYMBIIMM COTJIAIIEHHE O B3aHMOJISHCTBHM C
MHOTO()YHKIHOHATHHBIM LIEHTPOM.

ITpu 3TOM CPOK pacCMOTPEHUS Kauo0bl HCIUCISETCS CO [IHS PErHCTpanuy
XaJ00bI B YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHHUE OpraHe.

68. B 31eKTpOHHOM BHAE Xanoba MOXET ObITh IOJAaHA 3asBUTEJIEM
(IpencTaBUTENEM) IOCPEACTBOM:

a) opumuansHoro caira Ponna;

6) EgunHoro moprana;

B) mopTaia (eJepanbHOll ToCyAapcTBeHHOH HH(MOPMAIHOHHOH CHCTEME,
obecreunBaromeil npoecc Jocyaebnoro (BHecyne6HOro) 06xanoBaHus peleHHH
u  feiictBuii  (Oe3melcTBUS),  COBEPUIEHHBIX  NPH  MPEAOCTABICHUM
rOCyJapCTBEHHBIX M MYHHIUIIAIBHBIX YCIyr OpraHamM, MpeAoCTaB/IAoMUMH
rocyJapcTBEHHBIE W MYyHHIIMIIAIBHBIC YCIYTH, MX JOJDKHOCTHBIMM JIHIaMH,
rOCYJapCTBEeHHBIMH ¥ MyHHIWMIIAIBHBIME CITykamumu (qanmee -  CchCTeMa
IOCYAeGHOr0 06XKaoBaHKs) C UCIOTb30BaHKeM ceTH MHTepHeT.

69. XKanoba paccmatpuBaercs POHIOM WM TEPPUTOPUAIBHBIM OpraHOM
®oH/a, TPeOCTABNSIOMM TOCYAapCTBEHHYIO YCIYTY, MOPANIOK MPeRoCTaBICHHA
KOTOpPO# GBI HApyIIeH BCIESACTBAE PELICHHN U neiicteui (6e31eHCTBYSA) JaHHOTO
opraHa, ero IOJDKHOCTHOTO JHia. B ciydae ecnu 00KaIYIOTCS  pELICHUA
PYKOBOIMTENS  TeppuTophaibHOro  opraia  @oHIa,  NPEAOCTABJIAIOMICTO
rOCyapCTBEHHYIO YCIyTY, XKanoba nogaercs B @oHx (B mopsake HOAYMHEHHOCTH)
¥ PacCMaTpUBAETCSA MM B IOPSIKE, IPETyCMOTPEHHOM PeriaMeHToM.

70. B ciy4ae ecnu xanoba mogaHa 3asBUTEIEM (npencraButenem) B DoHT
WM TepPUTOPHANBHBINA opraH PoH/Ia, B KOMIIETCHIMIO KOTOPOTO B COOTBETCTBHH
¢ TpebopaHusmu myHKTa 69 PermameHta He BXOIOUT NPUHATHE PCLICHMA IO
xanobe, B TedeHue 3 pabounx JHeil cO IHS ee PErHCTPaluu yKa3aHHBIH OpraH
HampaBiseT kanoly B YIOIHOMOYEHHbIH Ha ee pacCMOTpeHHWe OpraH M B
nuchMeHHOW — Qopme  MHQOpMHpYeT — 3aABHTEIA (nmpencraButens) O
TIepeHanpaBiIeHuH JKano0Bl.

IIpu 3TOM CPOK PACCMOTpPEHHS KaIoObl HCIHCIACTCS CO IHS PeruCTpaii
)aJIOOBI B YIIOJJTHOMOUYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

71. ®oux (TepputopuanbHbiii opran GoHma) 00ecneInBacT:

a) OCHAIIIEHHE MECT [IpHUeMa Xkaiob;




6) uadopmupoBanue 3asBuTeneil (MpeacTaBuTeneil) o HOpAIKE NMOJAYH U
paccMOTpeHus xanobbl, O0XalOBaHUS pelleHMid W AeiicTBuil (6e3neiicTBHA)
TEPPUTOPUANIBHBIX oOpraHoB @OHIa, MPEAOCTABISIOMHKX TI'OCYIAPCTBEHHYIO
YCIyry, HMX JODKHOCTHBIX IIMII IOCPEICTBOM pa3MellleHHs HHGOpMalMd Ha
CTeHJaX B MeCTax IPeIOCTaBIEHUs IOCYNapCTBEHHON YCIyTH, Ha OQHIMAILHOM
caiite ®onna, Ha EnuHom moprane;

B) KOHCYNBTHPOBaHUE 3asiBUTENEH (IpeacTaBuTeneii) o IopsaKe oAUy U
paccMOTpeHHs kanobbl, o0XxanoBaHUs peuieHMi W jeiicTBuil (6e3nelcTBHA)
TEPPUTOPHANIBHBIX OpraHoB PoH/a, IPEAOCTABISIOMNX IOCYIaPCTBEHHEIE YCIYTH,
UX JOJDKHOCTHBIX JIML, B TOM 4HCIe IO TenedoHy, SJIEKTPOHHOM I04YTe, MpH
JIMYHOM HpPHEME;

r) 3aKIIIOYeHUE COrNameHud o B3aUMOJEHCTBHH MEXTY
MHOTOQYHKIHOHATBHBIME LEHTPAMH U TEPPUTOPUANBHEIMM opraHamu PoHna B
9aCTH OCYIIECTBJICHHS MHOTrO(QYHKIHOHAIBHBIMUA LEHTPAMH IIpHEMA Xalol Hu
BBINIAYH 3asiBUTENIAM (IIPEJICTABUTENSIM) PE3YIIbTATOB PACCMOTPEHHS KaJo0;

n) dopMmupoBaHHME M IPEICTABIEHHE E€XEKBAPTAJIHHO B BBIMIECTOSIIHIA
OpraH OTYETHOCTH O IIOJYYEHHBIX M PACCMOTPEHHBIX Xalobax (B TOM 4YHCIE O
KOJIMYECTBE yIOBIETBOPEHHBIX U HEYJOBIETBOPEHHEBIX KAaJl00).

Cpoxku paccMOTpeHus Kajt0o

72. JKanoba, nocrynupuras B @oHI WIH TeppPUTOPHAIBHEIN opran PoHza,
NOJJISKUT PEruCTpalliM He MO3[Hee CIeOylIlero pabdodero OHA CO JHS ee
IOCTYIUICHHS.

XKanoba paccmatpuBaercss B Tedyenue 15 pabounmx naHel co IHS ee
perucTpauyu, ecnu Oojiee KOPOTKHE CPOKH pPAacCMOTPEHHS JKaloObl He
ycTaHoBJIeHbl POHIOM WK TEPPUTOPHATBHEIMU opraHamMu PoHpa.

B canydae oOxanoBaHus 3agBUTENIeM (TpeACTaBUTENEM) OTKas3a
TEPPUTOpHANILHOrO opraHa @oHJa, MPeJOCTaBIAIOEr0 TOCYAApPCTBEHHYIO
YCIIyry, €ro JIOJDKHOCTHOrO JIMLA B IIpHeMe 3asiBJIeHUS Y TpakJaHHUHA
(mpezacTaBuTENs) MO0 B MCIPABIECHHH JOIMYIIEHHBIX OMEYATOK U OIMHOOK, WM B
Clly4ae HapylIeHHWs YCTAaHOBJIEHHOIO CpOKa TaKWX HCHOpaBlIeHHH xanoba
paccMaTpHBaeTCs B Te4eHHEe 5 pabouyux JHEH co THSA €e perucTparium.

Ilepeuens OCHOBaHUI 15l IPUOCTAHOBJIEHUS PACCMOTPEHHS JKAJIO0ObI

73. OcHoBaHWs Ui TPUOCTAHOBJIEHHS pPAaCCMOTPEHHUS  JKaJloOBI
OTCYTCTBYIOT.

PesynpTat paccMoTpeHus Kaao0b!

74. o pe3ynpTaTaM pacCMOTpeHHUs XanoObl POH WM TEPPUTOPUATBHBIH
oprad ®oxaa npuHUMaeT pelieHne 00 yI0BIETBOPEHUH XaJlo0k! 160 06 oTKa3e B
ee YIOBJIICTBOPEHHH (Jajlee - pelleHHe). YKa3aHHOE pelleHHe IMPHHUMAEeTCs B
dopme akta.



IIpu ynoBneTBOpeHMH XajloObl TeppUTOpHANbHBIA opran @onHna
IIPUHUMAET UCUEPIBIBAIOLUIME MEPhl 0 YCTPAHEHUIO BHISBICHHBIX HapyILIEHWMH, B
TOM YHCJIE 110 BbIIade 3asBUTEIIO (IIPEJCTABUTENIO) pe3ysIbTaTa roCyJapCcTBEHHON
YCIYTH, He No3Hee 5 pabouux AHEeHW cOo AHA HMPUHSATHS PEUIeHHs, eCIU WHOe He
YCTaHOBJIEHO 3aKOHOAaTenbCcTBOM Poccuiickoir Menepanum.

75. ®oHA, TeppUTOpHATBHEIH oprad PoHIa 0TKa3bIBAET B YIOBJIETBOPEHUH
KaJIOOBI B CIEMYIOMUX CIyYasx:

a) HaJIM4YMe BCTYMHBIIETO B 3aKOHHYIO CHIIY PELIeHHs CyJia, apOUTpakKHOTO
CyZa 1o >kajobe 0 TOM XXe MpeAMETE U IO TeM )K€ OCHOBaHHSAM;

6) nmomada >xayo0BI JIUIIOM, TIOJIHOMOYHMS KOTOPOrO He MOATBEPXKAEHHI B
MOPAIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu;

B) HaJlM4yHe peIleHHs o kanobe, MPUHATOTO paHee B COOTBETCTBHH C
TpeOoBaHUSIMH PeriiaMeHTa B OTHOIIEHHH TOTO )K€ 3asABMTENIA M [0 TOMY XK€
IPEeAMETY JKaJIOOBL.

76. ®oHp (TepputopHansHbIil opran @oHIa) BIipaBe 0CTaBUTH xaiioly Oe3
OTBETA B CIEAYIOMMX CIyUasax:

a) HaJIM4Yue B kajo0e HEleH3yPHBIX JIH00 OCKOPOHTENBHBIX BBIPAXKEHHH,
YTPO3 XXHU3HH, 310POBBIO0 ¥ HMYIIECTBY JODKHOCTHOTO JIMIIA, a TaKXe YJIECHOB €I0
CEMbH;

6) OTCyTCTBHE BO3MOXHOCTH IIPOYUTATh KakKyiO-TM0O YacTh TEKCTa
KanoObl, GaMIINIO, UMS, OTYECTBO (NpH HaIMYuM) M (MiIM) IIOYTOBBIA ampec
3asBUTEIIA, yKa3aHHBIE B XxKajooe.

77. B cilydae yCTaHOBIIEHHS B XOJ€ WM IO pe3yJbTaTaM PacCMOTPEHHS
)KajoOBbl IPU3HAKOB COCTaBa AIMUHHCTPATUBHOIO IIPAaBOHAPYIIEHHS HIH
IIPECTYIJIEHUs] JOJDKHOCTHOE JIMIO, YIIOJTHOMOYEHHOe Ha PacCMOTpEeHHe Xaiol,
HaIpasjIsieT COOTBETCTBYIOUINE MaTepHaIIbl B OpraHbl MPOKYPaTypPhI.

Iopsinok nHGOpMUPOBaHKS 3asIBUTENS O pe3yJIbTaTaX PacCMOTPEHUS
KaJI0OBI

78. OTBer mo pe3yabTaTaM pacCMOTPEHHS JKAIOOBI HAIpaBJIsAeTCs
3aABUTENIO (IpECTaBUTENIO) He MOo3JHee pabodero IHs, CIEAYIOLIETO 3a THEM
NPUHATHSA PELICHH, B IUCEMEHHOH dopMe.

79. B oTBeTe Mo pe3ynpTaTaM pacCMOTPEHHS KaJIOObI YKa3bIBAIOTCS

a) HaUMEHOBaHHe TeppuTopuaibHoro oprana @ouma (DoHza),
PaccMOTPEBLIETO XaI00y, JOMKHOCTD, (aMUIus, UM, OTUECTBO (MPU HAJIMYUH)
€ro PYKOBOIUTEIS, IPUHSABIIETO pPelIeHHE;

0) HoMep, ndaTa, MeCTO NPHHATHUSA pEIIEHUS, BKIIOYas CBEAEHHSA O
NODKHOCTHOM  JIMILIe, pelleHue UM JedcTBue (6Oe3neiicTBHEe) KOTOpPOTro
obxaiyercs;

B) haMuiMs, UMS, 0OTYECTBO (IIPH HAIUYUH) 3aABUTES;

I') OCHOBAHUS JUIS IPUHATHSA PEIIEHHUS 10 KaI00e;

1) IpAHATOE 110 XKanobe peleHue;

€) B Cllydae, eciii xajoba mpu3HaHa 0GOCHOBAHHOM - CPOKH YCTpaHEHHUS
BBIBJICHHBIX HApyLIEHUH, B TOM YHCIIE CPOK IIPEeIOCTAaBJIIEHHS pe3yJibTara
roCyJapCTBEHHOU YCIIyTH;
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) CBEJICHHS O MOPAAKE 00)KaJI0BaHUA IIPUHATOTO 10 XKajlo0e pelIeHHUS.

80. OtBer moO pe3ynbTaTaM pPacCMOTPEHUS >KajioOBl MOAIUCHIBAETCA
pykoBogutenem DoHzxa (YIOJIHOMOYEHHBIM JTHM PYKOBOIMTENIEM JIMLIOM) HIH
TeppUTOpUansHoro opraHa Goxpa.

[To ’xenaHuIO 3asABUTESA OTBET IO Pe3yIbTATAM PACCMOTPEHHS JKanoObI
MOXET OBITh TpENCTaBlIEH HE IMO3AHee pabodyero AHS, CIEAYIOUIEro 3a JIHEM
IIPUHATUS penIeHus, B ¢GopMe DSIIEKTPOHHOTO JOKYMEHTa, MOAINMCAHHOTO
YCWICHHOW KBaTM(HUIUPOBAHHOW DJIEKTPOHHON IMOAIUCHIO YIOJIHOMOYEHHOIO Ha
paccMoTpeHue Xajo0bl TomKHOCTHOTO Jnila PoHAa (TeppUTOPUATIBHOIO OpraHa
®oHJa), BUA KOTOPOH YCTaHOBJIEH 3aKOHOIAaTeNhCTBOM Poccuiickoit denepanui.

B caydae ecnu xkanoba Geila HarpasiieHa CriocoO0oM, yKa3aHHBIM B ab3alle
YETBEPTOM IMyHKTa 68 PernamenTta, oTBET 3asABUTEIIO HAMPABISAETCS NOCPEACTBOM
CUCTEMBI JoCyneOHOTo 00XKaTOBaHMS.

[Topsimok 06xaloBaHUs pelIeHus Mo Kanode

81. Pemenuwe, npuHATOE II0 XKajobe, MoXeT OBITH 00XkanoBaHO B
BBIIIECTOSIEM TeppuTOopHalibHOM oprane @®onma, B @PoHIE B NOPAIKE,
YCTaHOBJIECHHOM 3aKoHoAaTeabcTBOM Poccuiickoit @enepanum.

ITpaBo 3asBUTENA Ha MTOJlydYeHHe HHPOPMAIUH U JOKYMEHTOB,
HeOOXOAMMBIX Il 000CHOBAHHUS U PACCMOTPEHHS KaJl0ObI

82. 3asBuTenu (MpEACTaBHTENH) HMEIOT MpaBo oOpaTuThcs B DOHA
(TepputopuanbHelii opran PoHIa) 3a MOTy4YeHUEM HH(GOPMaIUM U JOKYMEHTOB,
HeOOXOMMBIX A7 0GOCHOBAHMS M PACCMOTPEHUS XKaI00bI, B MICBMEHHOH (popme,
B TOM 4YHCIE€ NpH IMYHOM TMpHeMe 3asBuUTeNs (IPEACTAaBHUTEN), WIA B
3JIEKTPOHHOM BHJIE.

Crioco0s!I HHpOPMHUPOBAHUS 3asBUTENIEH
0 MOPSZIKE TMOAAYH U PACCMOTPEHHS JKaJIO0BI

83. ndopMaiuio o MopsaKe MoAaqd U PaCCMOTPEHHS HKaIo0bl 3asBUTEIH
(mpeacTaBUTENM) MOTYT NOJIYYHTh Ha MHGQOPMALMOHHBIX CTeHJAX B MECTaX
NpEeOCTABNIEHNsT TOCYJApCTBEHHBIX yciyr, Ha caiite @omnma, Ha EnuHOM
nopraje.»




