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O Tpe6oBaHUAX K cOAep:KAaHHIO 6A30BOr0 CTAHAAPTA 3aIUTHI NPAB H

HHTEepecoB (H3HYECKUX H OPHAHYECKHUX JHI — nojydareied ¢HUHAHCOBBIX
YCJIyT, OKa3blBaeMbIX YJIEHAMH caMOperyJIHpyeMbIX OpraHu3ainuii B cpepe
(puHAHCOBOI0 PHIHKA, 00 beIHHSIOIHX KPeAUTHBIE

noTpedHTENbCKHE KOONIEPATHBBLI

Hacrosmee VYkazaHue Ha OCHOBaHMH 4YacTH 2 crtatbu 5 PenepanbHOro
3akoHa oT 13 mrons 2015 roga Ne 223-@3 «O camoperyiupyeMbIX OpraHu3aIusIx B

A namn J N, BBIEKE V7o P - -
CPepe (PHHAaHCOBOTO  pPbIHKa» (LOOpaHue 3

Qenepanuu, 2015, No 29, ct. 4349; 2016, No 27, ct. 4225) ycraHaBiIuBaeT

aKOHOAATENbCTBA POCCHICKO
TpebOBaHMUA K COAEpXKAHHUIO 0a30BOTO CTAaHJApTa 3alllUTHl NpaB M HHTEPECOB
(u3MdecKUx U IOPUAMYECKHX JIMI — [oJydaTenedi (HHAHCOBBIX YCIYT,
OKa3bIBAEMBIX YJICHAMM CaMOpPEryJIHUpyeMbIX opraHu3aluil B chepe GpuHAHCOBOrO
PBIHKA, OOBEAMHSAIOIINX KpEAUTHBIE IOTPEOUTENbCKHE KOOIEPATHBHI (Ianee —
caMoperylIupyeMble OpraHu3alim).

1. DBa3oBblii craHmapT 3amMTHEl NpaB M HHTEPECOB (H3UYECKUX U

IOPUINICCKHUX JIHUI] — nonyaneneﬁ Q)HHaHCOBBIX YCIIyT, OKa3bIBa€MBIX YJICHAMHU



CaMOpEryIHpyeMbIX oOpraHm3anuii (manee — ba3oBBIH CTAaHAApPT), JIODKEH
CoZlepXXaTh ClieIyIolee.

1.1. MuHUMAaILHBIN 00BeEM MIPEAOCTaBIAEMON KpPEIUTHBIM
HOTPeOUTENBCKAM KOOIIEPATHBOM (Iajiee — KPEAUTHEINA KOOlepaThB) HH(opMayuy
GU3MYeCKUM ¥ IOPWIAMYECKHM JIMLAaM — II0JydaTe)iiM (UHAHCOBBIX YCIYT,
SBIITIOLIMMCST WICHAMH KPeIUTHOro KoolrepaTuBa (MalIUKaMK) U HUMEIOLIIM
HaMepeHHWe BCTYNUTh B KPEAWTHBIH KoomepaTHB (fajee — IOIydaTesd
(HHAHCOBEIX YCIYT):

O TMOJIHOM ¥ (TP HAIMYAH) COKPAIleHHOM HAaWMEHOBAaHWHM KpPEIUTHOTO
KOOIlepaTHBa, MECTOHAXOXICHHH KPEOUTHOrO0 KOOIepaTuBa U ero 000CO0IeHHBIX
HoJipa3zielieHuid, O WIEHCTBE B CaMOpEryJupyeMo# opraHuzaiuyd u o basoBom
CTaHJapTe;

00 opraHax ympaBJIeHUsS KPEOUTHOTO KOOIepaTHWBa U JIMIAX, BXOSIMINX B
COCTaB OPTaHOB YIIPABJICHUS KPEAUTHOTO KOOIIepaTHBa;

0 (prHAHCOBO¥ B3aMMOIIOMOIIM M MHEIX YCIyTax KPeOUTHOTO KOOIepaTuBa,
OKa3bIBa€MbIX 4IEHaM KpEeJUTHOro KoomepaTuBa (madiMkaM), B TOM YHCIE
OKa3bIBa€MbIX 3a JOMOJHUTENIBHYIO ATy (ajee — GUHAHCOBBIE YCIYTH);

O pUCKaX, CBSI3aHHBIX C 3aKIIOYECHHEM M UCIIOJIHEHUEM II0JIydaTeleM
(GUHAHCOBOM YCIyrd JOroBOpa O IIPEAOCTaBiIeHHH (DUHAHCOBOM yCIyrH
(mpemocTaBieHUH 3aiiMa WM TIPUBJICUYEHHM JEHEXHBIX CPEICTB KpPEeIUTHBIM
KOOIIEpaTHBOM), a TaKXe O PHCKaxX, CBA3aHHBIX C TEM, YTO B COOTBETCTBUHU C
3akoHozarensCcTBOM Poccuiickoit ®epepanuym KpeAWTHBIE KOOIIEPAaTUBBI HE
ABIISIOTCS YIaCTHHKAMU CHCTEMBI 00513aTEIHHOI0 CTPax0BaHUsl BKJIAJIOB;

o crocobax W ajJpecax HampaBlIeHHs oOpallleHuH IosydaTens (GUHAaHCOBOH
YCIIyTH;

0 cmocobax 3auMThl TMpaB Mody4daTesss (UHAHCOBOM YCIyrd, BKIIOYAs
UHQOPMALIMIO O  HAIWYMM  BO3MOXHOCTH M cmocofax  JocyAeOHOro
YpEeryJIupOBaHHUs CIIOpa, B TOM 4YHCIIE ITOCPENCTBOM MEIUATHUBHBIX IIPOLELYD,
IIPETEH3UOHHOTO IOPSIKa MM JAPYTruX CIOco00B BHECYNEeOHOIO paspelleHHMs

CIIOpPOB;



00 0053aHHOCTH 4WieHa KPeIUTHOIr'o KoolepaTtuBa (MalinuKa) CoNUIapHOTO
HECeHMsI CyOCHIMapHOH OTBETCTBEHHOCTU IO €ro 00s3aTenbhcTBaM B Ipefeliax
HEBHECEHHOW YacTH JOIOJHHUTENHHOrO B3HOCA KaXOr0 W3 UYICHOB KPEAWUTHOTO
KooIepaTrBa (ManuIIKOB);

O TIOpsAfKe, YCIOBUSIX MW crocobax ydacTHs WIEHOB KpEIUTHOTO
KooIlepaTuBa (TalIKOB) B YIIPABICHUU KPEIUTHEIM KOOIEPATHBOM;

O MOpsAKE O3HAKOMJICHHS YICHOB KPEJUTHOrO KoolepaTuBa (MaNIIKOB) C
IOPSAKOM K YCIOBHSIMH IPHUBJIEUEHHUS JEHEXHBIX CPEJCTB WICHOB KPEIUTHOIO
KoonepaTtrBa (MalIIMKOB) ¥ TOPSAKOM TPEAOCTaBICHHS 3aiiMOB UJeHaM
KpEAUTHOIO KooneparuBa (maiimumkam).

1.2. Tlopsiiok IpenocTaBiieHuss KpEeOUTHBIM KOOIEpaTUBOM HH(pOpMaLuu
HoJIy4aTensM (MHAHCOBBIX YCIYT, 00eCeurnBaroIuii:

IpefoCcTaBJIeHNE MoTyyaTellto GUHAHCOBO# yciyrn uHGopMarmu 6e3 3arpar
WIA  COBEpIUCHMs]  JOIMOJHUTENBHBIX  JEWCTBHM, He NPeayCMOTPEHHBIX
3aKOHoJartesbcTBOM Poccuiickoit ®eneparuu;

NPEJOCTaBICHUE  IOJNydaTesl0  (UHAHCOBOW  yCiyrMm  uHGOpMAaIu,
HCKJIFOYAIOIIEeH HEOMHO3HAYHOE TOJKOBAaHUE CBOMCTB (hHHAHCOBOH YCIIyTH;

U3JI0KEHUE HHQOpPMAIlMH JOCTYIIHBIM  SI3BIKOM  (C  HCIIONB30BaHUEM
yno004YHTaeMBIX MIPU(PTOB, (POpPMATOB — B CiTydae MpeAOCTaBICHUS MH(POpMaIH
Ha OyMa)KHOM HOCHTEIIE) C Pa3bsSICHEHHUEM CIICHHAIBHBIX TEPMUHOB (B CIydae HX
HaJIMYHS).

1.3. IlpuHmunel npenocTtaBieHUs HHAOpPMAIMU PEKJIAMHOTO XapakTepa o
JESATENBHOCTH KPEUTHOIO KOOTIepaTHBa.

1.4. IlpaBuna B3aMMOZENUCTBUS KPEAUTHOTO KOOIEpaTHBA C IIOJIydareem
(UHAHCOBOH yCITyTH, BKIIFOYAOIIIHE:

TpebOBaHMSI O CBOEBPEMEHHOM MH()OPMUPOBAHUU IOTydaTensl (GHUHAHCOBBIX
yCIyr O BO3HHKHOBEHUH IIPOCPOYEHHOM 3aJ0JDKEHHOCTH IO  JOrOBOPY
IIOTPEOUTENHCKOr0 3aliMa M O TMOCIEINCTBUSAX HEUCIIONHEHUs] 00s3aTeNbCTB IIO
BO3BpaTy 3aI0/DKEHHOCTH IO JJOTOBOPY MOTPEOUTEIBCKOIO 3aiiMa;

MOPSAOK B3aMMOJEWCTBUS C IoOJiydaTeseM (UHAHCOBOM YCIYyTH IIpU

BO3HUKHOBEHHHM Yy HEro IPOCPOYEHHOM 3aJI0JDKEHHOCTH IO  JOTOBODPY



HOTpeOUTENECKOrO 3aiiMa M o0ecredeHHsT BO3MOXKHOCTU PECTPyKTYpH3aluu
3aJI0JDKEHHOCTH JUTS ITONTydaTelss QMHAHCOBOH yCITyTH;

HOPSZIOK U CPOKH IPENOCTABIEHUS 110 TPeOOBAHHIO MTOydaTessi (PMHAHCOBOU
YCIYyTH JMOKYMEHTOB (MX KOMWI), CBA3aHHBIX C 3aKIIOYEHUEM U HCIIOJHEHUEM
JIOTOBOpa 3aiiMa U (WJIK) TOroBOpa Mepeadr JTUIHBIX cOepekeHu;

MTOPSIAOK U ciIy4au bukcanuu KpeIUTHBIM KOOIIepaTUBOM
HETOCPECTBEHHOI'O B3aMMOIEMCTBUA C IojydaTesieM (HMHAHCOBBIX YCIYT,
OCYIIIECTBIIIEMOI'0 110 MHHIUATHBE KPEIUTHOIO KOOIepaThBa, a TAKXe XpaHEHU
MHpOpMaINuH, MOATBEPKAAOIIEH TaKoe B3aNMOIeHCTBIE.

1.5. MuHuMaIpHBIE CTAaHAAPTHl OOCITYXWUBaHUS MOJTydaTened (PHMHAHCOBBIX
yCIIyT, Kacalou[uecs: JOCTYITHOCTH U MaTepPHAIBHOTO o0ecriedeHrnss 000COOIEHHBIX
IOApa3JIeIeHH KpPeIUTHOTO KOONepaTHBa, a TakXke peKOMEHAAalMA 110
oOCIIy’)KMBaHUIO  TIoJyyaTesied  (UHAHCOBBIX  yCIYyr C  OrpaHMYEHHBIMU
BO3MOXHOCTSIMH 3I0POBBSI.

1.6. TpeGoBanus K  paboTHHKaM KPEJIUTHOTO KOOIIepaTHBa,
OCYILECTBIIIOIIUM  HEIMOCPEACTBEHHOE B3aUMOACHCTBHE C  IOJydYaTelsIMU
(PMHAHCOBBIX YCIYT, a TaKXe K IPOBEPKE COOTBETCTBUS HaHHBIX PabOTHUKOB
yKa3aHHBIM TPeOOBaHUSM.

1.7. Ilopsanok paccMoTpeHus oOpalleHui mmonydareneldl (UHaAHCOBBIX YCIYT,
BKJIFOYAOIITHAHN:

pabory ¢ ofpamieHWssMH  ToOdydaTeled  (UHAHCOBBIX  YCIYT,
obecrnieyuBalonyl0 HHPOPMHUpPOBaHHE TMONydareias (QUHAHCOBOH YCIyrd O
IOJIy4E€HUH ero obpaineHus, 00 beKTUBHOCTh PACCMOTPEHUSI TAKUX 00pallleHHH;

¢opMEl U CIOCOOBI IPEeNOCTaBICHHS MOIydYaTelo (PUHAHCOBOM YCIyTH
OTBeTa Ha ero obpalleHue;

TpeOOBaHUsI K MOTUBHPOBKE OTBETa Ha oOpallleHne NoirydaTels (PUHaHCOBOH
yCIIyTH;

TpeOOBaHMS K IpEeJeNbHbIM CPOKAaM PacCMOTPEHHUs OOpalleHUl NoJIydaTeneh
(MHAHCOBBIX yYCIYr C YYETOM IIOJIOXKEHUH, YCTAaHOBJIEHHBIX cTaThed 10
®denepansuoro 3akona ot 3 wmroiist 2016 roma Ne 230-®3 «O 3amure mpas U

3aKOHHBIX HHTCPECOB (1)H3H‘{CCKI/IX JIMI TIpH OCYHICCTBJIICHHH ACATECIBHOCTH IIO
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BO3BpaTy MPOCPOYEHHON 33J0JDKEHHOCTH M O BHECEHUM W3MEHEHHH B
OenepanbHbiit 3ak0H «O MUKPO(QUHAHCOBOH JIEITEIIEHOCTA U MUKPO(PHUHAHCOBBIX
opraum3ammax» (CoOpanue 3akoHOomaTenbcTBa Poccuiickoit ®enpeparuu, 2016,
No 27, ct. 4163);

TpeGOBaHMs K perucTpaluu oOpameHuid noiyJyaTesiell GUHAHCOBBIX YCIYyT U
OTBETOB Ha HUX;

TpeOoBaHUS K aHaIM3y OOpalleHwi Moiy4yaTesied (QUHAHCOBBIX YCIyTI H
[IPUHATHIO pPELIEHUH O LeNecO00pa3HOCTH IPUMEHEHUs] MEp, HalpaBJICHHBIX HA
yllydllleHHe KadecTBa OOCIy)XMBaHHs IOJlydareieli (UHAHCOBBIX YCIYT, IIO
pe3ynpTaTaM aHajlu3a oOpallleHuH nogy4yaTeneit GMHaHCOBBIX YCIYT.

1.8. ®opmbl peanmzanmu IpaBa MOJNy4aTelis (UHAHCOBBIX YCIyr Ha
JOCyAeOHBIM MOPSIOK paspellieHHs CIOPOB, B TOM YHCIE MOCPEICTBOM
MEAUATUBHBEIX TPOLUENYP, NPETEH3MOHHOTO IOpsSAKa WINM JPYyTUX CIIOCOOOB
BHeCYJIeOHOTO pa3pelieHus CIIOPOB.

1.9. Ilopsimox oCyILeCTBICHUSI CaMOPETyJIHpPyeMOil OpraHu3alyeil KOHTPOIA
3a COONIOJEHWEM WICHaMHM CaMOperyjJupyeMoi opraHuzaluu TpeboBaHUM
basoBoro craHmapra, B TOM YHCJIE OCYUISCTBICHHS CaMOperyjaupyeMoi
OpraHM3aleil MepoIpHsTHs 110 KOHTPOIIIO, B XOAE KOTOPOIo CaMOperylIupyeMon
OpraHu3alleil OCyIIeCTBISIOTCS JEUCTBHS 1O CO3JaHHMIO CHUTyalld IS
COBEpIIEHUs]  CHOENKM B  I[eNsIX  IPOBepKd  COONIOAEHUS  WICHAMH
caMOpEeryJIMpyeMOi opranu3aluu TpedoBanuii bazoBoro cranjapTa Npy OKa3aHWH
YCIIYyT UX TOJTYYaTesIM.

1.10. PasrpanuueHue npuMeHEHMS HOpM ba3oBoro craHpapra IpH
IpEeOCTaBICHUH  3aliMOB Ha  LelM, CBA3aHHBIE C  OCYIIECTBICHUEM
IpeANpUHIMATENBCKON JESTEeIPHOCTH, ¥ MpH IPENOCTaBICHHM 3aliMOB Ha
HNOTpeOUTENHCKIUE 1IENIH, HE CBA3aHHBIE C OCYLUECTBICHHUEM IIPEATIPHHUMATEIBCKON
JESTEIBHOCTH.

1.11. TpeGoBanue o npruMeHeHUH bazoBoro cranaapra B Cllydae 3aKIIOYCHUSA
TPETHUM JIUIIOM, NEHCTBYIOIIUM II0 IOPYYECHHUIO, OT UMEHHU H 33 CYET KPEIUTHOIr O

KOOIepaTHBa, JOroBOpa O NPeoCTaBIeHAN GUHAHCOBOM YCIyTH.



2. Hacrosiee Ykazanue BCTynaeT B Cuily 1o ucredeHun 10 mHel mocie qHA

ero o(UIHAIBHOTO OITyOJIMKOBaHUS.

Ilpencenarens
IenTpansaoro 6anka

Poccuiickoit ®eneparumn 3.C. Habuynnuaa



