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MMHHACTEPCTBO TPY/IA ¥ COIJHAJIbHOW SATIATE
POCCHIICKOM ®EJAEPALIN

INIPUKA3

A 118,072 CO/7r v IO

MockBa

06 yrBepKIeHHH AIMHHUCTPATHBHOIO periaMenTa
npegocrasjenns IlencnonHbIM GonaOM Poccuiickoit Pegepannu
rocyapcTBEeHHOI yC/IyrH IO MpHeMY OT IPaskiaH aHKeT B HeJIsiX

PErHcTPALHM B CHCTEMeE 006513aTeJILHOI0 EHCHOHHOI'O CTPAaX0BaHMsl, B TOM
YHcJie 10 NPHEMY OT 3acTPAXOBaHHBIX JIHI 3asiBJICHHH 00 oOMeHe HJIH 0
Bbiave Qy0JMKaTa cTPAX0BOro CBHAETENLCTBA

B coorBercTsuu ¢ ®enepansHeM 3aKoHOM 0T 27 mons 2010 r. Ne 210-03
«O6 OpraEM3al[U¥ NPeJOCTABIEHHS TOCYIapCTBEHHBIX W MYHHIMNANbHBIX yCIyI»
(CobpaHue 3aKOHOIATENbCTBA Poccuiickoit ®epepanmu, 2010, Ne 31, cr. 4179;
2011, Ne 15, cr. 2038; Ne 27, cr. 3873, 3880; Ne 29, cr. 4291; Ne 30, cr. 4587,
Ne 49, ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, 3480,
Ne 30, c1. 4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366;
Ne 30, ct. 4264; Ne 49, ct. 6928; 2015, Ne 1, cr. 67, ct. 72; Ne 10, ct. 1393; Ne 29;°
cr. 4342, 4376; 2016, Ne 7, ct. 916, Ne 27, ct. 4293, 4294; Ne 52, cT. 7482; 2017,
Ne 1, ct. 12) 1 mocraHoBneHueM [IpaBuTenbCTBA Poccuiickoii ®enepanuy ot 16 Mas
2011 r. Ne 373 «O pa3paboTke U yTBEPKIACHUH aJAMHHHUCTPATHUBHBIX PETJIAMEHTORB
HCTIONHEHHS. TOCYJapCTBEHHBIX GYHKUMA ¥ aAMHHUCTPaTMBHBIX DErlIaMEHTOB
NpeIOCTaBIEHUs]  [OCY[apCTBEHHBIX  yCIyI» (CobpaHme 3aKOHOJIATENBCTBA
Poccuiickoii ®enmepanun, 2011, Ne 22, cr. 3169; Ne 35, cr. 5092; 2012, Ne 28,
cr. 3908; Ne 36, ct. 4903; Ne 50, cr. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506)
NPpUKa3BlBalo: : - '




VTBepAUTh HpHiIaraeMblii AIMHUHHCTPATHBHBIA perflaMeHT IpenOCTaBIeHUS
[MencuonnriM ¢Qormom Poccuiickoit Denepanuu rocyaapcTBEHHOW YCIyTH IIO
mpueMy OT TIpaXHaH aHKeT B IeNIX PEerucTpalil B CHCTeMe 00s3aTelIbHOTOo
MEHCHOHHOT'O CTPaxOBaHWs, B TOM YHCJIe IO IpPHEMY OT 3acCTPaxOBaHHBIX JIHII
3asBJIeHUH 00 OOMeHe MM O BhIJjaue XyOnuKaTa CTpaxoBOTO CBHAETENLCTBA.

Musuctp M.A. Tonunun
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VYTBEPXIEH
mpuKazoM MUHHCTEPCTBA TPy Aa
U COIlMabHOM 3a1uThl Poccuiickoi
®Oepepanuu

OTZW§074 2017 1. Ne IO

AJIMHHHCTPAaTHUBHBIH perjiaMeHT
npenocrasienus IlencnonnsimM poraom Poccuiickoii ®enepanuu
roCyapCTBeHHOH YCJIyrH IO NIPHeMY OT rPa’kAaH aHKET B HeJISIX PerHCTPallHH B
cHcreMe 00513aTeJILHOrO NEHCHOHHOI0 CTPaxX0OBaHMs, B TOM YHCJIE 0 IpHeMY OT
3aCTPaXOBaHHBIX JINI 3asiBJIeHHH 00 oOMeHe Wid
0 BbIJave Ay0JMKaTa CTPaxX0BOro CBHAETEILCTBA

I. OO0mue NoJI0KeHHs
IIpeamer peryJHpoBaHHus

1.  AIMMHHCTPaTHUBHBIA perjiaMeHT mpegocrapieHHs [IeHcHOHHBIM QoHIOM
Poccuiickoit Penepanyiyi roCyAapCTBEHHOM YCIYyTH IO MpHUeMy OT IpaKAaH aHKET B
IeIAX pericTpaluyl B CHCTeME 00A3aTeBHOrO IEHCHOHHOTO CTPAaXxOBaHWA, B TOM
qpcle IO NMpHEeMY OT 3aCTPaxOBAaHHBIX JIMI] 3asBIeHHH 00 o6MeHe WiM O BEIaYe
AyOnuKaTa CTpPaxOBOrO CBHIETENbCTBA (Jamee  CooTBeTCTBeHHO - IIDP,
rocyJapcTBEHHAs yCIyra, AJMHHHUCTPATHBHBIM PpErjaMeHT) OIpeJeiseT MOPSHOK
npefoctasienus [IOP uepe3 CBOM TeppHUTOpPHANBHBEIE OPraHBl OCYNAapCTBEHHON
YCIYTH, CpPOKH ¥ IIOCJIENOBAaTeNbHOCTh aIMHHMCTPATHBHBIX MpOLEAyp MpH
TpeJOCTABIEHAN TepPUTOpHATBHEIME opraHaMu IIOP rocynapcTBeHHOR yCITyTH.

Kpyr 3asaBuresiei

2. TocymapctBeHHas yciyra mpeJocTaBiseTcs TIpaxnaHam Poccriickoit
depiepanuu, NOCTOSHHO WM BPEMEHHO IPOXXMBAIOIIMM Ha TeppuTopuu Poccuiickon
deflepallii  MHOCTPaHHBIM TpaAaHaM H JmnaM 0e3 TpaxJaHCTBa, a Takxke
MHOCTPAHHEIM IpaXIaHaM W JHIaM 6e3 rpaXNaHCTBa, BPEMEHHO MpeOHIBAIOMMM Ha
tepputopur Poccuiickoit @epnepanun (fanee - FpaXIaHHH).

3. I'paxmanuH MOXET BOCIOJB30BaThCS TOCYIApCTBEHHOW YCIyrod depes
CBOEro 3aKOHHOTO FUIM YIIOJHOMOYEHHOTO MpEACTaBHTENs (Janee — MpelCTaBUTEND),
WM depe3 cBoero paboromarens.

ITpyu 5TOM JIMYIHOE Y4acTHe IPaXJaHMHA B MPABOOTHOIICHHAX IIO IONYUESHHIO
roCyIapCTBEHHO! YCIyTH HE JMIIAET €r0 IpaBa MMETh NPEACTaBUTEN, PAaBHO KaK M
ydacTHe INpeJCTaBUTeNl He JHIIaeT IpaXJaHWHA IpaBa Ha JIMYHOE y4acTHE B
yKa3aHHBIX IPaBOOTHOIIICHHUIX.




TpeGoBanus Kk nopsaaAKy HHGOPMHPOBAHHSA O NPEAOCTABJIEHUN
rocyJapcTBeHHOH ycayra

4.  TlpuwieM rpaxiaH II0 BOIIPOCY IIPEIOCTaBJIE€HHs I'OCYJapCTBEHHOH yCIyru
OCYIIECTBIIETCS B COOTBETCTBUM C NPaBHIAMM BHYTPEHHETO TPYZOBOIO Pacropsjika
TeppuTOpraNbHOro oprada I1@P.

Mecto Haxoxzaerusa [TIOP: r. Mocksa, yi. IllaGomoBka, 1. 4.

TTo4ToBEIM anpec JIA HalpaeieHUs JoKyMeHToB: yi. [llabonoeka, a. 4, I'CII-1,
r. Mocksa, 119991, T1®P.

Tenedon [1OP: § (495) 987-89-07.

dakc TIOP: (495) 982-06-63.

Anpec opunmansHoro caiita [IOP B naEpOpManmOHHO-TEIEKOMMYHUKALIHOHHOM
cetn «Muteprer»: www.pfrf.ru (zanee coorBeTcTBEHHO - ceTh MHTepHer, caiit [IOP).

Ceeslennss 0  TeppuropHainbHeIX opraHax IIOP, ocymectsisromux
IpeloCTaBjieHie IOCy[JapCTBEHHONW ycIyrd (HaMMEHOBaHUA TEPPHTOPHAIBHBIX
opranoB [I®DP, modroBble anpeca, HoMepa TenedoHOB M (aKCOB) pasMEINAIOTCI Ha
caiite IIOP, B demepanpHOil rocyjapcTBeHHOH MHGOPMALMOHHOH cucTeMe «EnvHbIH
nopTal rocyIapCTBEHHBIX W MyHULMIANBHBIX ycuyr (byHkuumii)» www.gosuslugi.ru
(manee - Emunbni mopran), Ha HHQOPMAIMOHHBIX CTEH/AX, DPACIONOXEHHEIX B
IOMEINEHHUAX, B KOTOPHIX MPEeI0CTaBIIeTCs roCyJapCTBEHHAs YCIIyTa.

5. UadopmMupoBaHye rpaxiaaH 110 BOIIPOCaM IIPeIOCTaBICHNS IOCY IapCTBEHHON
YCIyTH OCYIIECTBIACTCS:

JO/DKHOCTHBIM JIMLOM CTPYKTYPHOTO IOJpa3fielieHHss TepPHTOPHATBHOTO
oprana II®OP, oTBeTCTBEHHOTO 3a IPEAOCTaBIEHHE TOCYJaPCTBEHHOH ycryru (nanee -
IOIDKHOCTHOE JIMIO), TPH HEMOCPENCTBEHHOM OOpalleHNHM TIpaXJaHHHA B
TeppPUTOpHANILHEIN opraH IIDP;

TIOCPEICTBOM Telie(OHHOH U (paKCHMHIBHOM CBA3H,

‘myreM o¢opMIeHHI HHGOPMALMOHHBIX CTEHJOB B MECTaX MNpPENOCTaBICHUA
roCyJapCTBEHHOM YCIyTH, Ha KOTOPBIX pa3MellaeTcs HHGOpMalys, yKa3saHHas B
nyHKTe 34 AIMUHUCTPAaTHBHOIO PErNIaMEHTa,

nyTeM yOnukarmy WHGOPMAlMOHHEIX MAaTepHaloOB B CPENCTBaX MacCOBOM
nHGOpMaLUK, H3ZaHUSI HWHPOPMALMOHHBIX Opommop, OyKiIeTOB, HMHOW I€4aTHOH
IpOAYKIMH; pasMelneHns nHopmanun Ha caite IIOP u na Enunom nopraie,

 myTeM pasMemeHMs Oponmop, OyKkieToB M JpYrHX HH(OPMalMOHHBIX
MaTepualioB B IIOMEIEHUAX TEPPUTOPHANBHEIX opraHoB IIOP, npenHasHaueHHBIX AJIs
npueMa TIpaX[JaH, a TakkKe WHBIX OpraHM3alMii BceX (opM COOGCTBEHHOCTH MO
COMYIaCOBaHMIO C  yKa3aHHBIMM  OpraHM3anysMM, B TOM  4YHCIE B
MHOTOQYHKI[HOHAIBHBIX  LEHTpaX  MpeAOCTAaBJI€HHd  TOCYHapCTBEHHBIX U
MyHHIMIIAIBHEIX yCIyT (Janee — MEOTOQYHKIMOHAIBHEIH LEHTD);

IIOCPEACTBOM OTBETOB Ha MMHChMEHHBIE 00pallleHKs rpaXkIaH.

6. Ilpn uHGOPMHPOBaHUM O IOpAAKE IPENOCTABIECHHS TIOCYAAPCTBEHHOM
ycayrd 1o TenedoHy NOIDKHOCTHOE JIMIIO, NPHHAB BBI30OB IO TeNe(OHY, MOIDKHO
TIPeJICTABUTLCSA: Ha3BaTh (AMUIMIO, MMS, OTYECTBO (IIPH HAIMYHMHU), NOJDKHOCTE,
HaMEHOBaHMeE CTPYKTYPHOTO IoApaseNeH s TeppuTopHansHoro oprana ITOP.
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JIOIDKHOCTHOE JIMLO 00sA3aHO COOOMMTH Ipaduk IpHeMa Ipax[aH, TOYHBIA
TIOYTOBKIH afipec TeppuTopransHoro oprana IIOP, crocob mpoesna k HeMy, CIIOCOOEL
TpeBapUTeNHHOM 3alKCH IS IMYHOTO NPHEMa, a P HeoOXOAMMOCTH - TpebOBaHUs
K IIMCBMEHHOMY O00paIieHuIo.

HudopmupoBanue 1o TeneoHy 0O IOPAAKE IPETOCTABIECHHS rOCyapCTBEHHON
YCIIyTH OCYIIECTBISETCS B COOTBETCTBHH C IpaguKoM paGoTEI TeppHTOPHAIBHOIO
oprasa [IDP.

Bo BpeMst pa3roBopa JOJDKHOCTHOE JIMIO JAOJDKHO IPOU3HOCHTE CJIOBA YETKO U
He IIpephIBaTh pa3sroBOp IO MPUYKHE INOCTYIIEHHUS JPYroro 3BOHKA.

IMpx HEeBO3MOXXHOCTH OTBETHUTh HA IIOCTaBJI€HHBIE T'Pa)XHAHWHOM BOIIPOCHI
Tene(OHHBI 3BOHOK JMODKEH OBITH IlepeafpecoBaH (IEepeBElEH) Ha Jpyroe
JIOJKHOCTHOE JIMIO 160 06paTHBIIEMYCS TPaXJaHWHY NOJDKEH OBITH CooOIIeH
HOMep Tene(oHa, 10 KOTOPOMY MOXKHO IOJTYYUTh HEOOXOAUMYI0 HHGOpMAIHIO.

Pasrosop 110 TeneoHy He JOJDKeH NPoAoDKaThcs 6oee 10 MUHYT.

7. Ilpu oTBeTax Ha Tene(OHHBIE 3BOHKM M YCTHEIE OOpalIeHHs [0 BOIpPOCaM
TIpEeNOCTABIEHH TIOCYNAPCTBEHHOM YCIYyTH JIOJKHOCTHOE JIMIO 00s3aHO B
COOTBETCTBMM C IOCTYNHBIINM oOpamieHHeM MpeNoCTaBIATh  CIEAYIOLIYIO
uHGOpMAIHIO:

a) 0 HOPMATHUBHEIX NPAaBOBBIX aKTaxX, PEryJIUPYIOIIUX BOMIPOCH! NIPEIOCTaBICHIU
rOCyapCTBEHHOH ycIyru (HaMMEHOBaHHeE, Jara ¥ HOMep NPUHATHA HOPMaTHBHOIO
IPaBOBOI'O aKTa);

6) o mepeyHe Kareropuil TIpaxJaH, HMEIOLUIMX MpaBo Ha IONy4YEeHHE
roCyIapCTBEHHO yCIyTH;

B) O IepeYHe NOKYMEHTOB, HEOOXONMMBIX Uil IONYYEHHs TOCYAapCTBEHHON
yCIyTH,

r) O CpoOKax IpeAocTaBlIeHMs TOCYAapCTBEHHOH yCITyTH;

1) 06 OCHOBaHMAX OTKAa3a B NPEIOCTABICHNM rOCY AapCTBEHHOH yCIyTH;

'e¢) o Mecre pasmemneHus Ha caiite IIOP wuHpopmamuu o BoIpocam
IIpeZIOCTaBIeH!s TOCY AapCTBEHHOM YCITyTH.

8. Ha caiite II®P pasmeniaroTcs cienyroomas HHpopManus U JOKyMEHTEL:

a) IOJIHBIE HAaUMEHOBaHMA M IIOYTOBHIE aJpeca TEPPUTOPHATBHBIX OPraHOB
[1DP;

6) HoMepa TelepOHOB-aBTOMH(POPMATOPOB (IpH HAIMYUHK), CIPABOYHEIC
HOMepa TeleOHOB CTPYKTYPHBIX NOJpas/ielieHAl TepPUTOPHANbHEIX opraHoB 11OP;

B) peXXHUM pabOTHI TEpPUTOPHANBHEIX OpraHoB [1DP;

r) BBIIEPXKKA W3 HOPMATHBHBEIX IIPaBOBBIX aKTOB, COJEPXKalllMX HOPMBE,
pEryIMpYIONIIe AEATEeNBHOCTh TEPPUTOPHANBHEIX opranos I1OP no npenocTaBnenuto
roCyJapCTBEHHOM YCITyTH;

I) TepedyeHb KaTeropWil TIpax[JaH, HMEIOIMX IIpaBo Ha MOJNyYeHHUE
roCyJapCTBEHHOMN YCIIyTH;

€) IlepedeHb MOKYMEHTOB, HEOOXOMMMBIX JUIA MOJy4YEHHs TOCYAapCTBEHHOM
ycIyTH;

) CPOKH IPELOCTABIICHAS IOCYJapCTBEHHON YCITyTH;
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3) TMOpPANOK H CHOCOOBI IpefBApUTENbHOM 3amicCH Ha IOIy4YeHHe
roCyIapCTBEHHOH yCIIyTH,

1) TEKCT AJIMUHUCTPATUBHOIO PErNaMeHTa C MPUIOKEHUAMY;

K) KpaTKoe OIIMCaHHe MOps/IKa IIPeJOCTABICHHUS IOCY IapCTBEHHOM YCITyTH.

9. B memsax wHGOPMHPOBAHHS TpaXIaH CBEACHHA O XOJA€ IPEeNOCTaBICHMA
TOCYHapCTBEHHOH YCIYyrd MOTYT OBITh HampaBleHHl B (opmare TEKCTOBBIX
COOOIIEHNH OCPEICTBOM JIIEKTPOHHO# IMOYTH MO0 Mepeiaui KOPOTKUX TEeKCTOBBIX
coobmenuii (Ipy HaIHYAM CcBeleHMH o006 abOHEHTCKOM HOMepe YCTpoHcTBa
TIOJBIDKHOM paauoTeieGOHHOM CBS3M 3asBUTENA) C HCIONb30BAHHEM CEpPBHCOB
ExpHoro mopraga @pH HaIMYMK [HCBMEHHOTO COINacHs TpaxuaHuHa 06
UH()OPMUPOBaHHH.

IIpu nopadve 3asBlieHHs B pOpMe MEKTPOHHOTO TOKYMEHTa YKa3HIBaeTCs CIOCo0
HHGbOPMUPOBaHHA, B TOM HHCIe ajpec 3IEeKTPOHHOH IOYTHI, aGOHEHTCKHUH HOMEp
yCTpPOMCTBA IIOABHXKHON paguoTeneOHHOM CBIA3H UL lepe/lady KOPOTKHUX TeKCTOBBIX
COOOIEeHHH.

II. CrasaapT npeIocTaBJeHHs roCyJapCTBEHHOMR YCayrd
HanMeHnoBaHue rocyAapcTBeHHO# yCJIyrH

10. TocymapcTBeHHass yciayra IO INpHeMy OT TpaXHaH aHKeT B ILelix
PETHCTpaLMU B CHCTeMe 0053aTebHOrO IIEHCHOHHOTO CTPaXOBaHUsA, B TOM 4HCIE 10
IpHeMy OT 3aCTPaXOBaHHBIX JHIl 3ajBleHHH 00 oOMeHe WIM O Bhfade AyOnuKara
CTPaxoBOr'0 CBUAETENLCTRA.

HaumenoBanue opraHa rocyiapcrB€HHOro BHEOIOI’KETHOTO (bonz(a,
NPEeAOCTABJIAIOLIErO roCy1apCTBeHHY1O0 yCJayry

11. TocymapctBenHyro yciayry mnpegoctamsier [IOP gepes cBom
TEPPUTOPUAIBEHBIE OPraHEbl.

12. Tepputopuansusie opransl IIOP npu mpemocTaBlieHHH rocyAapCTBEHHOH
yCIIyTH He BIpaBe TpeOOBaTh OT IPaXXJaHWHA OCYIIECTBIICHNS IeHCTBUH, B TOM YHCIIE
COIJIaCOBaHMIt, HEOOXOMUMBIX IS TIOTy4eHHs FOCY JapCTBEHHOM YCIIyTH H CBA3aHHBIX
c ofpameHneM B MHBIE TOCYJAapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
caMOYyIIpaBlIeHHs, OpraHU3alUH.

Onucande pe3ybTATa NPeJOCTABJICHHSA FOCYAaPCTBEHHOI yClIyru

13. Pe3ybTaToM IPeOCTaBIeHHS FOCY IapPCTBEHHON YCIIYTH SBIACTCS:

a) TIPMHSATHE PENICHHs O PErMCTPAlliH TPaXIaHWHA B CHCTeMe 00S3aTeNbHOro
IIEHCHOHHOTO CTpaxoBaHus (OTKpBITHE HMHAMBHIYAIBHOrO JIMIEBOTO  CYeTa
3aCTPAaXOBAHHOIO JiMIa) JHOO INpHHATHE pemeHus o0 OTKase B perucTparuu
rpaXJaHWHA B CHCTEME OOA3aTENBHOrO IIEHCHOHHOIO CTpaxoBaHWs (OTKPBITHH
MH/IVBHLYaTHHOTO JMIIEBOrO CYeTa 3aCTPaXOBaHHOTO JIUIA);
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6) IpuHATHE pelueHust 06 o6MeHe CTPax0BOro CBUETENbCTBA MM O BEINa4e ero
nybnukata 1uGo IpHHATHE pemeHus o6 oTkase B OOMEHe CTPaXOBOIO CBUIETENECTBA
WK BBIJIave ero Xy6nukara.

Cpoxk npexocTaBjeHHs1 TOCYAaAPCTBEHHOH YCJIyrHd,
B TOM YHCJI€ ¢ Y4eTOM He00X0ANMOCTH 00paleHHs B OPraHUu3aluH,
y4YacTBYIOL{HE B IPEJOCTABJICHUH roCyAapCTBEHHOH yCIyrH

14. Cpox mpenocTaBleHHs TOCYIapCTBEHHOH YCIYyrH TeppUTOPHAIbHBIM
opranoM II®OP cocrasiser 5 paGounx nHEH co IHA OOpalleHHs 3a rOCyAapCTBEHHOU

YCIIyTOH.

Hepeqeub HOPMaTHBHBIX IPABOBLIX AKTOB, PEryJIHPYIOUIHX OTHOIIICHHA,
BO3HHMKAKOIHE B CBA3H C NPeJOCTABJICHHEM rocyuapcn;enﬂoii YCIYru

15. [IlpemocraBieHHe TOCYyJapCTBEHHOHM  YCIYrH  OCYIIECTBIAeTCA B
COOTBETCTBHH CO CIIEAYIONIMMH HOPMAaTHBHBIMHU IMPaBOBBIMH aKTaMHU:

®esepanbHEM 3aK0HOM OT 24 HosA6pa 1995 r. Ne 181-03 «O couuanbHOK
3amuTe HWHBAIMIOB B Poccuiickoit ®epeparm» (CobpaHHe 3aKOHOIATENHCTBA
Poccuiickoit ®enepamun, 1995, Ne 48, cr. 4563; 1998, Ne 31, cr. 3803; 1999, Ne 2,
ct. 232; Ne 29, ct. 3693; 2001, Ne 24, ct. 2410; Ne 33, c1. 3426; Ne 53, c1. 5024; 2002,
Ne 1, cr. 2; Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108; 2004, Ne 35,
ct. 3607; 2005, Ne 1, c1. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, ct. 5084; Ne 49, ct. 6070;
2008, Ne 9, c1. 817; Ne 29, ct. 3410; Ne 30, ct. 3616, Ne 52, ct. 6224; 2009, Ne 18,
cr. 2152; Ne 30, cT. 3739; 2010, Ne 50, cr. 6609; 2011, Ne 27, cr. 3880; Ne 30,
cT. 4596; Ne 45, ct. 6329; Ne 47, ct. 6608; Ne 49, cr. 7033; 2012, Ne 29, ct. 3990;
Ne 30, c1. 4175; Ne 53, c1. 7621; 2013, Ne 8, ct. 717; Ne 19, c1. 2331; Ne 27, cr. 3460,
3475, 3477; Ne 48, cr. 6160; Ne 52; cr. 6986; 2014, Ne 26, ct. 3406; Ne 30,
cT. 4268; Ne 49, ct. 6928; 2015, Ne 14, ct. 2008; Ne 27, ct. 3967; Ne 48, ct. 6724;
Ne 51, ct. 7242; 2016, Ne 1, ct. 19; Ne 52, ct. 7493, 7504, 7510);

denepalbHEIM 3aK0HOM OT 1 amperns 1996 r. Ne 27-®3 «O6 MHAMBATYAILHOM
(epcOHMGUIMPOBAHHOM) y4deTe B  CHCTeMe  O0s3aTeNBHOr0  IEHCHOHHOTO
crpaxoBanus» (CobpaHne 3aKOHOAATEHCTBA Poccuiickoit ®eneparuu, 1996, Ne 14,
ct. 1401; 2001, Ne 44, c1. 4149; 2003, Ne 1, ct. 13; 2005, Ne 19, ct. 1755; 2007, Ne 30,
cT. 3754; 2008, Ne 18, cr. 1942; Ne 30, cr. 3616; 2009, Ne 30, cr. 3739; Ne 52,
ct. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 49, ct. 6409; Ne 50, ct. 6597; 2011, Ne 29,
cT. 4291; Ne 45, ct. 6335; Ne 49, ct. 7037, 7057, 7061; 2012, Ne 50, ct. 6963, 6966;
2013, Ne 14, ct. 1668; Ne 49, ct. 6352; Ne 52, ct. 6986; 2014, Ne 11, ct. 1098; Ne 26,
cT. 3394; Ne 30, cT. 4217; Ne 45, ct. 6155; Ne 49, ct. 6915; 2016, Ne 1, ct. 5; Ne 18,
cr. 2512; Ne 27, c1. 4183; 2017, Ne 1, ct. 12);

DeneparbHEIM 3aKOHOM 0T 15 mexabps 2001 r. Ne 167-03 «O6 obszatensHoM
IeHCHOHHOM cTpaxopanun» (CoOpanue 3akoHOAaTeNnbcTBa Poccuiickoii Penepanuy,
2001, Ne 51, ct. 4832; 2002, Ne 22, ct. 2026; 2003, Ne 1, ct. 2, 13; Ne 52, cr. 5037,
2004, Ne 27, ct. 2711; Ne 30, ct. 3088; Ne 49, ct. 4854, 4856; 2005, Ne 1, ct. 9; Ne 45,
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cT. 4585; 2006, Ne 6, ct. 636; No 31, ct. 3436; 2007, Ne 30, ct. 3754; 2008, Ne 18,
cT. 1942; Ne 29, ct. 3417; Ne 30, ct. 3602, 3616; 2009, Ne 1, ct. 12; Ne 29, c1. 3622;
Ne 30, ct. 3739; Ne 52, ct. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 40, ct. 4969; Ne 42,
cT. 5294; Ne 50, ct. 6597; 2011, Ne 1, ct. 40, 44; Ne 23, ct. 3258; Ne 27, ct. 3880;
Ne 29, ct. 4291; Ne 45, ct. 6335; Ne 49, ct. 7037, 7043, 7057; 2012, Ne 26, c1. 3447,
Ne 31, ct. 4322; Ne 50, ct. 6965, 6966; 2013, Ne 27, ct. 3477; Ne 30, ct. 4044, 4070;
Ne 49, cr. 6352; Ne 52, cr. 6986; 2014, Ne 11, ct. 1098; Ne 14, cr. 1551; Ne 26,
cT. 3394; Ne 30, ct. 4217; Ne 48, cT. 6659; Ne 49, cr. 6915, 6919; 2015, Ne 1, ct. 72;
Ne 29, cr. 4339; Ne 48, ct. 6713; Ne 51, cr. 7244; 2016, Ne 27, ct. 4183; Ne 52,
ct. 7486, 7487, 7496, 7505);

®enepanbHeM 3akoHOM OT 27 miong 2006 r. Ne 149-03 «O6 mrpopManuw,
WHQOPMALIMOHHBIX ~TEXHONOTWAX H o 3ammuTe uHQopmanun» (Cobpanue
3akoHomarenscTBa Poccuiickoit ®@epepanuu, 2006, Ne 31, ct. 3448; 2010, Ne 31,
cT. 4196; 2011, Ne 15, cr. 2038; Ne 30, ct. 4600; 2012, Ne 31, ct. 4328; 2013, Ne 14,
cT. 1658; Ne 23, cr. 2870; Ne 27, ct. 3479; Ne 52, ct. 6961, 6963; 2014, Ne 19,
cT. 2302; Ne 30, ct. 4223, 4243; Ne 48, ct. 6645; 2015, Ne 1, ct. 84; Ne 27, c1. 3979; Ne
29, cT. 4389, 4390; 2016, Ne 26, ct. 3877; Ne 28, ct. 4558; Ne 52, ct. 7491);

denepansHbM 3akoHOM OT 27 mrona 2006 r. Ne 152-®3 «O mepcoHanbHBIX
nauneix» (CoOpanme 3axoHomatenscTBa Poccmiickoit ®enepaumu, 2006, Ne 31,
cT. 3451; 2009, Ne 48, cr. 5716; Ne 52, ct. 6439; 2010, Ne 27, cr. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; 2011, Ne 23, ct. 3263; Ne 31, ct. 4701; 2013, Ne 14,
cT. 1651; Ne 30, ct. 4038; Ne 51, ct. 6683; 2014, Ne 23 cT. 2927; Ne 30, ct. 4217,
4243; 2016, Ne 27, ct. 4164);

®epepanpHeiM 3ak0HOM 0T 27 mong 2010 r. Ne 210-03 «O6 opranusanyu
NPENOCTAaBIeHNsS TOCYNAapCTBEHHBIX M  MyHHIMNANbHEIX  ycayr»  (CobGpanue
3akoHozarTenscTBa Poccuiickoit ®@epepamuu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, cr. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
2012, Ne 31, ct1. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, 3480; Ne 30, ct. 4084;
Ne 51, c1. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30, cT. 4264;
2015, Ne 1, ct. 67, 72; Ne 10, cr. 1393; Ne 29, ct. 4342, 4376; 2016, Ne 7, ct1. 916;
2016, Ne 27, cr. 4293, 4294; Ne 52, ct. 7482; 2017, Ne 1, ct. 12) (mamee -
®enepansHbli 3akoH ot 27 urong 2010 r. Ne 210-03);

®enepanpusiM 3akoHOM 0T 6 ampens 2011 r. Ne 63-@3 «O6 smekTpoHHOH
noxmicu» (Cobpanne 3akoHonarenscTBa Poccumiickoit ®Depepaumu, 2011, Ne 15,
ct. 2036; Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, 3477; 2014, Ne 11, ct. 1098; Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26,
cT. 3889) (nanee - ®enepanbHslii 3aKkoH oT 6 anpemns 2011 r. Ne 63-03);

MepepanbueiM 3akoHOM 0T 1 nexabpa 2014 r. Ne 419-03 «O BHeceHuu
W3MEHEHUl B OTHENBHBEIE 3aKOHoAaTeNnbHBle akThl Poccuiickoit ®enepauum 110
BOIIPOCaM COLIMAJIGHOM 3alUTHl MHBAIMAOB B CBA3H ¢ paTH(uKanued KonseHuuw o
npasax uHBaMHIOBY» (CobpaHue 3axoHomarenbcTBa Poccuiickont ®@enepanuu, 2014,
Ne 49, ct. 6928; 2016, Ne 1, ct. 14);

Vxasom Ilpesumenta Poccuiickoii @emepammu or 7 mag 2012 r. Ne 601
«O6 OCHOBHBIX HAIpaBIEHUAX COBEPLIICHCTBOBAHHMS CHCTEMBI TIOCYIapCTBEHHOTO
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ynpasnenus» (Cobpanue 3akoHozarenscTBa Poccmiickoit @enmepamun, 2012, Ne 19,
ctT. 2338);

moctaHoBieHneM IlpaButensctBa Poccuiickoli @enepauuu or 16 Mas
2011 r. Ne 373 «O pa3paboTke ¥ yTBEp)XICHHHM aIMUHHCTPAaTHBHBIX PErIaMEHTOB
WCIIONHEHUS TOCYHapCTBEHHBIX (QYHKIMH M aJMHHUCTPATHUBHBIX pErIaMEHTOB
NpeNOCTaBIeHUs  rocyfapcTBeHHBIX  yciayr»  (CobpaHume — 3aK0oHOJATeNbCTBA
Poccuiickoit ®epeparym, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506);

noctaHoBieHneM IIpaBurenscTBa Poccuiickoit ®enepamuu ot 27 ceHTAOpA
2011 r. Ne 797 «O B3auMOAEUCTBHHM MEXAY MHOTOQYHKIHUOHAIBHBEIMH HEHTpPaMHU
IpeoCTaBlIeHHs FOCYJapCTBEHHBIX M MyHHUMIAIBHBIX YCIYr U (eaepalbHBIMU
OpraHaM{ WCIIONHUTENBHOH BIAaCTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOMKETHBIX
¢doHI0B, OpraHaMH rocyJapcTBeHHOH BiacTH cy6bexToB Poccmiickoit ®enepauuy,
opraHaMH MecTHoro camoympasieHus» (CobpaHue 3axoHomaTtenbcTBa Poccmiickoil
depeparmun, 2011, Ne 40, ct. 5559; 2012, Ne 53, ct. 7933; 2014, Ne 23, cr. 2986;
Ne 44, ct. 6059; 2015, Ne 22, ct. 3227; 2016, Ne 33, ct. 5183; Ne 48, ct. 6777; 2017,
Ne2,ct.342;  oduuMaNBHBIA  WHTEpHET-IOpTal  IpaBOBOH  HMHGOpManuu
http://www.pravo.gov.ru, 2 ¢pespans 2017 r. Ne 0001201702020012);

rmoctaHoBiienueM IlpaBurenscTBa Poccniickoit ®enepanuu ot 25 uronsa 2012 r.
Ne 634 «O BHIax 3eKTPOHHOHN MOANUCH, UCIIOIB30BaHHE KOTOPHIX AOITyCKAaeTCs MpH
oOpalleH!H 3a MOTyYeHHEM roCyAapCTBEeHHBIX M MyHHIMIANBHEIX ycryr» (CobpaHue
3akoHojaTenbcTBa Poccmiickoit @enepanuu, 2012, Ne 27, cr. 3744; 2013, Ne 45,
ct. 5807); -

moctaHoBieHreM IlpaBurenscrBa Poccuiickoit Penepamuu ot 16 asrycra
2012 r. Ne 840 «O mopsjake moayu ¥ pacCMOTPEHU XKajlo0 Ha peleHus U JeHCTBUS
(6e3neiicTBre) (enepalbHEIX OPraHOB HCIIOMHUTENHHON BIACTH M MX JOJDKHOCTHBIX
naur,  ¢emepalbHBIX ~ TOCYAAapCTBEHHBIX  CIOyXKalllMX,  JO/DKHOCTHBIX  JIHI]
roCyIapCTBEeHHBIX BHeOIO/KeTHBIX ¢oHMoB Poccumiickoii ®exgepammu, a Takke
rOCyAapCTBEHHOM KOpIIOpalldy 10 aTOMHOM 3Hepru «Pocatom» M ee JOIDKHOCTHBIX
vy (Cobpanue 3akoHoaarenbeTBa Poccuiickoit @eneparuu, 2012, Ne 35, ct. 4829;
2014, Ne 50, ct. 7113; 2015, Ne 47, c1. 6596; 2016, Ne 51, ct. 7370);

noctaHoBienneM IlpaButensctBa Poccuiickoit ®epepauum or 1 HoOAOps
2012 r. Ne 1119 «O6 ytBepxaeHnn TpeOOBaHUM K 3alllUTe MEPCOHANBHBIX NaHHBIX
npu ux o0paborke B HH(POPMALHOHHBIX CHCTEMaX IIE€PCOHANBHBIX [JaHHBIX)
(CoGpanue 3akoHonarenbcTsa Poccutickoit @eneparmn, 2012, Ne 45, ct. 6257);

_ mocradosienneM IIpaButenscrBa Poccuiickoit ®epepamuu ot 12 nexabps
2012 r. Ne 1284 «OO6 omenke rpaxaaHaMd 5(G(GEKTHBHOCTH JESITEIbHOCTU
PYKOBOJIUTENEH TEPPUTOPHAIBHEIX OPraHOB (efepalbHEIX OPraHOB HCIIOJHUTEIBHOM
BIacTH (MX CTPYKTYPHBIX IOApasfieleHHHl) H TEPPUTOPHAIBHEIX OpPraHOB
roCy/IapCTBEHHBIX BHEGIO/DKETHBIX (POHIOB (MX PETHOHAIBHBIX OTAECNEHMI) C yIeToM
KauecTBa IMPeJOCTaBIECHHS MU TOCYJAapCTBEHHBIX YCIYT, @ TaKkKe O IPHUMEHEHHH
pe3yIbTaTOB YKa3aHHOH OLEHKM KaK OCHOBAaHMs JJId INPHHATHSA pEIIEHHWH O
JIOCPOYHOM IPEKPAIeHUH HCIONHECHHS COOTBETCTBYIOMIMMH PYKOBOIUTENAMHU CBOMX
NODKHOCTHEIX ~ obs3anHocteit»  (CoOpanme  3akoHomarenbcTBa  Poccuiickoii
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deneparun, 2012, Ne 51, cr. 7219, 2015, Ne 11, cr. 1603; Ne 40, ct. 5555; 2016,
Ne 48, ct1. 6765);

npuka3oM MuHHCTepcTBa TpyJa W COLMANbHOM 3amuThl Poccmiickoin
Depepanuu ot 21 nexabps 2016 r. Ne 766m «O6 ytBepxkaeHuu MHCTpykumuu o
HopsAaKe BeJSHUS WHOUBUAYaIbHOTO (IEepCOHU(UIMPOBAHHOIO) Yy4YeTa CBEAEHHH O
3aCTpPaxOBaHHBIX JIUNAX» (3aperucTpupoBaH MHHHCTEPCTBOM rOCTHLMM Poccuiickoi
®epepaunn 6 ¢pespant 2017 r., peructpannoHHsii Ne 45549);

npukazoM MuHHUCTEpCTBa TpyJa U conManbHOM 3amuThl Poccuiickoi
®epnepanun ot 30 mons 2015 r. Ne 5271 «O6 yrBepxaenuu Ilopsaka obecrieueHus
YCIIOBHMH JOCTYITHOCTH JUII MHBAIUIOB OOBEKTOB U IIPEAOCTaBIsAEMbIX YCIYT B cepe
TpPYZa, 3aHATOCTH U COLHUAJIBHON 3aIlUThl HACeNIeHH s, a TAKKe OKa3aHWA UM IIPH 5TOM
HeoOXoAuMOl moMoIm» (3aperuCTpUpoBaH MUHHCTEPCTBOM IocTHIHKM Poccuiickoit
Depeparun 17 centsdps 2015 r., peructparuonHsii Ne 38897) (mamee — npukas
Muntpyna Poccun ot 30 uronst 2015 r. Ne 527n);

npuKa3oM MuHuCTepcTBa Tpyda M CONMAIBHOM 3almTel  Poccuiickon
®enepamun oT 22 wroHa 2015 r. Ne 386 «OO6 yTBepKaeHHH (QOPMBI TOKYMEHTa,
IOATBEPKAAIONIETO CIeNHalbHOe o0ydeHHe CO0aKU-TIPOBOAHUKA, M IOpSAAKa €ro
BhIIauM» (3apeructpupoBaH MuHucTepcTBoM Iocthuimu Poccuiickoin ®enepanun
21 momna 2015 r., peructpaimonssiit Ne 38115) (nanee — npuka3z Muntpyzna Poccuu ot
22 uroHs 2015 r. Ne 386mn); ‘

nocradosieHneM [Ipasnenus ITencronnoro ¢ponma Poccuiickoit @epepamuu oT
11 susaps 2017 r. Ne 2n «O6 yTBepxIeHUN (POpM JOKyMEHTOB, HCIONB3YEMBIX UL
pervCTpalyy TpaXk[aH B CHCTeMe O053aTeJBHOr0 NEHCHOHHOTO CTPAaXOBaHWd, M
VHCTpYKIIMH MO0 HMX 3allOJHEHHIO» (3apernCTpHpOBAaHO MHMHHCTEPCTBOM HOCTHIMH
Poccuiickoit ®enepanyn 2 ¢eppansa 2017 r., peructpanuoHHsiit Ne 45509) (nanee —
noctaHosnenue IIpaBnenus I[TOP ot 11 suBapsg 2017 r. Ne 2m).

HcuepnpiBalolinii nepeveHb JOKyMEHTOB,
Heo0X0AMMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH NPaBOBBIMH aKTaMH
JJIS1 IPEAOCTABJICHHS FOCYJapPCTBEHHOH YCJIYyIH H YCIyT, KOTOphIE ABISIOTCS
He00XOAHMBIMH H 00513aTeJILHBIMH /ISl IPEAOCTABJIEHHS rOCyXapCTBeHHOM
| YCJIYrHd, MOAJIeXKAIUX MpelcTaBIeHHIO rPa’kIaHHHOM, CII0cO0bI HX MOJTyYeHHs]
rpa’kIaHHHOM, B TOM 4HCJIe B 3JIeKTPOHHOH (opme,
NOPSAAOK NX NpeIcTABJICHHS

16. Jlns npemocTaBieHHS TIOCYIAapCTBEHHOM  YCIYyTH  IpaXXIaHHHOM
NpeACTaBisieTcss ONHA W3 cieyiomuXx (opM IOKYMEHTOB (Jaee - 3asBJICHUE),
yTBepKAeHHBIX noctaHoBneHneM Ipapnenus [I®P ot 11 ausaps 2017 r. Ne 2m:

a) adkera 3acTpaxoBaHHoro Jmmna (¢popma AJIB-1) (upm mnepBuYHOH
perucTpanyn);

0) 3asaBieHHe 00 0OMeHe CTpPaxoBOro CBUAETENLCTBA (popma AJIB-2);

B) 3asBJIEHHE O BEIJaue QyOimKaTa CTpaxoBoro cuaerenscra (hopma AJIB-3).

ITpaBUNBHOCT YKa3aHHBIX B 3adBICHHM CBEACHHMH 3aBepACTCS JIMYHON
HIOIMUCHIO TPaKAaHUHA.




K 3agenenmio mpuimaraeTcs JOKYMEHT  YIOCTOBEPSIOINMH  JIMYHOCTH
rpakJaaHuHa.

K 3agBnenuwio, TOZAaHHOMY OT HMEHH TpaXJaHWHAa €ro 3aKOHHEIM
IpeICTaBUTENIEM, JOMONHUTENBHO MPEJCTAaBIAIOTCS JOKYMEHTHI, yIOCTOBEPSIOUINE
II0JTHOMOYHS 3aKOHHOTO IIPEICTABUTEN, 4 TAKOKE NOKYMEHTEHI, YIOCTOBEPSIOIINE €r0
JUYHOCTb.

B ciyuae npencraBieHuss HHTEPECOB IPaXKJaHUHA JIMIIOM B CHIIY IIOJHOMOYHS,
OCHOBAaHHOTO Ha JIOBEPEHHOCTH, K 3a4BJICHHIO JOIOJHHUTEILHO IPHUIIArajTCcsa
JIOBEPEHHOCTh ¥ JTOKYMEHT, YAOCTOBEPSIOMMH JTUYHOCTh IIpeAcTaBuTeNd. B ciydae
eClIi JIOBEpEHHOCTh YAOCTOBEPEHAa HOTApPHAIBHO, JOKYMEHTa, YAOCTOBEPSIOLIErO
JIAYHOCTH FPaXKIAHHHA, KHTEPECH KOTOPOTo MPeJCTaBILIIOTCS, He TpebyeTcsl.

17. B cinydae HampaBieHHs TIpaXHAHMHOM 3afdBJIECHHS IO II0YTE€ K HEMY
NPUIAraloTcs KONHMH JOKYMEHTOB, YKa3aHHBIX B IyHKTe 16 AIMHHHCTPATUBHOI'O
periaMeHTa, 3aBepeHHBle B IIOpAOKe, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM
Poccuiickoit @enepanud.

HcuyepnbiBaomui nepedyeHb {0OKYMEHTOB,

He00X0MMBIX B COOTBETCTBHM ¢ HOPMATHBHBIMH NIPAaBOBLIMH aKTaMH AJisl
NpeXOCTaBJIEHHS rocyJapCTBEHHOH YCIyru, KOTOpble HAXOAATCs B
pacnopsi’KeHHH rocyAapcTBEHHBIX OPraHOB, OPraHOB MECTHOr0 CaMOyNpaBJIeHHsI
H MHBIX OPraHOB, YYACTBYIOLIHX B NPEJOCTABJIEHHH roCcy1apCTBEHHBIX HIIH
M)’Hﬂlll/ll‘la.rlbli—blx YCJIYT, H KOTOpbIe FPakJaHHH BIIpaBe NPEACTaBHTh, 2 TAKKe
cnoco6bl UX NOJTy4YeHHsl FPaKIaHHHOM, B TOM YHcJIe B 3JIEKTPOHHOMH dopme,
NOPAAOK UX NpeACTABJICHHS

18. Jlns mpemocTaBIeHHS TIOCYAAapCTBEHHOH YCIyrM OT TIpaXJaHMHA He
TpeOylOTCS  JOKYMEHTHI, KOTOpPEIE Haxomarca B  pacmopskenun [IOP,
TeppUTOpHANbHBIX opraHoB I[IOP, npenocraBnsfiolpx rocyAapCTBEHHYIO YCIyTY,
roCyJapCTBEHHBIX OpraHOB, OPraHOB MECTHOIO CaMOYIPABIIEHHS M HHBEIX OPraHOB,
Y4YacCTBYIOIIUX B IPEAOCTABICHUH IOCY IapCTBEHHOH yCIIyTH.

19. Or rpaxigaHHHA 3alpelaeTcs TpeOOBAaTh IMPENCTAaBICHUA JOKYMEHTOB H
HHGOPMAIMH WIA OCYIIECTBICHHS ICHCTBHM, NMPENOCTABICHHE WM OCYIIECTBIECHHE
KOTODBIX HE MPeXyCMOTPEHO HOPMATHUBHBIMH IIPAaBOBEIMH aKTaMH, PETYJIHPYHOUIAMU
OTHOILICHHS, BOSHHKAIOIIHE B CBSI3H C MIPEJOCTaBICHUEM IOCy AapPCTBEHHON YCIyTIH.

I/Icqepnunammnﬁ NnepeueHb OCHOBAaHUii 1JIf 0TKa3a B NnpueMe 10KyMEHTOB,
HCOﬁXOIlHMle AJig NpeaoCTaABJICHUS FOCYL(aPCTBeHHOﬁ YCIYTrH

20. OcHoBaHusA AJi1 OTKa3sa B IIpUeMe 3asBIIEHHs CO BCEMH [OKYMEHTaMH,
HeOOXOMMMEIMH TSl TPEXOCTABIEHUS IOCY JapCTBEHHOM YCIIyTH, OTCYTCTBYIOT.
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I/IC‘leplIblBalOIlllflﬁ nepevyeHb OCHOBAaHHH NJIsA NPHOCTAHOBJICHHSA
HJIH 0TKa3a B NIPeI0CTaABJICHUH FOCYIlaPCTBeHHOi/i YCayrun

21. OcHOBaHWMA [ DPHUOCTAHOBIEHHS WIM OTKa3a B IIPEJOCTABICHUH
TOCYIapPCTBEHHOM YCIIyTH OTCYTCTBYIOT.

Ilepeuenn ycayr, KoTopble SBJISIIOTCH HEOOX0AHMBIMH
H 005132 TeJIbHBIMH [l NPEOCTABICHHS FOCYJAPCTBEHHOMH YCJIyrH

22. VYcmyru, KOTOpBIE SIBISIFOTCS HEOOXODMMBIMH M OOS3aTeNbHBIMH  UIS
IIPENOCTABICHUS TOCYIapCTBEHHOM YCIyTH, 3aKOHOJATEILCTBOM PoccHiicKoi
®esepanyu He IPEXYCMOTPEHEI.

Ilopsinok, pasMep H OCHOBaHMS B3UMAHHS rocy/JapcTBeHHOM
NOLJIMHBI HJIH HHOH N1aThl, BBUMAaeMOii 32 MpeIoCTaB/ICHHE
roCyAapCcTBEeHHO#H ycayru

23. IlpenocraBneHue rocy1apCTBEHHOM YCIyTH OCYIIECTBIAETCS GECILIATHO.

Ilopsinok, pa3Mep H OCHOBAHHSA B3MMAHMS IJIATHI
3a NpeAOCTaB/IeHHE YCIYyT, KOTOPbIE SABJIAIOTCH HEO0X0ANMBIMH
H 005132 TeJILHBIMA JJ11 HPEJOCTABIEHUS FOCY apCTBEHHON YCJIyrH

24. Bsumanue ™WNATEl 3a MPENOCTAaBIEHHE YCIYT, KOTOpPBIE SBISIOTCS
HEOOXOMUMBIMU | 0053aTENbHBIMK Ul NPENOCTABIEHHS TOCYIapCTBEHHOH YCIyTH,
3aKoHOAaTeNbcTBOM Poccuiickoi Oenepariny He IpeayCMOTPEHO.

MaxkcumanibHoe BpeMsl OKHAAHHSI B 04epeaH IPH MOoAaYe 3asiBAeHAs]
H NIPH NOJIy1€HHH Pe3y/IbTaTa NPeloCcTaB/IeHNs rOCYIapCTBEHHOM YCayr

25. MakcumanbHOe BpeMs OXHIAHWS B OYepedd NPH HOjaue IPaxIaHHHOM
3aj4BIICHUS W INpPH MONYYCHUM pe3ynbTaTa TOCYyJapCTBEHHOW YCIYyrHM COCTaBIIfAET -
15 munyT.

Cpok 1 nopsiioK pHeMa ¥ perucTpanny 3asiBJICHMs,
B TOM YHCJI€ B 3JIEKTPOHHO# dopme

26. TIlpuwem 3agBiicHHS, TONAHHOIO TPaXXIaHUHOM  HEINOCPEACTBEHHO
B TeppUTOpHaNbHEIA opran [IOP, ocymecTsisercs TepputopranbHeIM opranoM ITOP
B JIEHb €T0 [I0JIa9¥ B TEPPUTOPUANBHEIN opran [TOP,

I'paxmanviH  MOXXET HampaBWTh 3asBIICHHE (32 HCKIIOYEHHEM AaHKETHI
3aCTPaxOBaHHOT'O JIMIIA) C MCIIOJIb30BaHUEM ceTH VIHTepHeT yepe3 Enuneril nmoprain
WK «JIMYHbIA KaOWHET 3aCTPaxOBAHHOTO JIALIA» (manee — JInunsiit kaGuHeT) Ha caiiTe
T1®P. 3agsneHue Hanpasisercs B GpopMme 3JIEKTPOHHOI'O TOKYMEHTa, O()OPMIIEHHOTO B
COOTBETCTBUH C NOCTaHOBIeHHeM IIpaButensctBa Poccuiickoii ®enepanuu ot 7 U0
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2011 1. Ne 553 «O mopsimke oGOpMIIEHHS M TPEACTABICHUS 3asBICHHM M HMHBIX
JAOKYMEHTOB, HEOOXOOMMBIX MJIf NpPeNOCTaBIEHHS TOCYOAPCTBEHHBIX M (WIIHN)
MyHULIUNAIBHEIX  yCIyr, B (oOpMe DJIeKTPOHHBIX JOKyMeHTOB» (CoGpanue
3akoHOmaTenbCcTBa Poccuiickoit Deneparmm, 2011, Ne 29, ct. 4479).

Ipuem 3asBieHNs, HANPaBIEHHOTO IO IIOYTE, IOJAHHOrO Yepe3 paboTonarens
WK Yepe3 MHOrO(GyHKIHMOHAIBHEIH IEHTP, B TOM YHCJIE IPEACTaBJIEHHOTO B GopMe
JJIEKTPOHHOTO JOKYMEHTa, OCYLIECTBISIETCA TEPPUTOPUANBHEIM opraHoMm IIDP ne
nosgHee pabodero JAHA, CHENYIOLIEr0o 3a JHEM  MOJy4eHHs  3asBIEHHST
TEPPUTOPHAIIBHBEIM OpraHom [1DP.

Pervcrpanus 3adBlIeHUs OCYNIECTBISIETCS ITyTEM [PHCBOEHHS €My BXOJSILETO
HOMEpa C yKa3aHHeM JIaThl IOJIy4EeHHs TEpPUTOPHAILHEIM opraHom [1DP.

B cioydae mocTymieHHs 3asBIeHUS B TEpPUTOPHANbHEIA opram II@P
B Hepabo4We WIM Ipa3fHUYHBIE THH €ro perdcTpalis OCYIIECTBJISETCS B IEPBBIM,
CJIeIYIOIIUM 3a HUM, paboyuii JeHb.

27. IlpuieM, peTHCTpaIHA 3asBICHUS U OLEHKA IIPEACTABICHHBIX JOKYMEHTOB HE
JOJDKHBI 3aHMMATh 6o7ee 20 MUHYT.

28. Perucrpanys 3asdBieHUs, IIOCTYMHUBIIET0 B TEPPUTOPHANBHEIA opran IIOP
Yepe3 MHOrOQYHKIMOHANBHBIM LEHTP, OCYLIECTBISETCS B CPOKH, YKa3aHHEBIE
B IyHKTe 41 AZMHMHUCTPaTHBHOIO perjlaMeHTa.

29. Perucrpanus 3asBIEHHS, NOCTYIUBIIEr0 B TEPPUTOPHAILHEIA opran 1P
oT paborozarens B ¢opMe >IEKTPOHHOTO JOKYMEHT4, OCYIIECTBISEICS B CPOKH,
YKa3aHHBIE B ITyHKTE 42 AAMUHUCTPATUBHOTO pErIaMEHTA.

TpeGoBanusi K NOMEIIEHHsIM, B KOTOPBIX NPEJOCTaBIsAETCS
rocyJapcTBeHHasi yCayra, K MecTy OKHAAHHS 1 IPHEMa FPa)caaH, pazMemeHHIo
H 0pOPMJICHHIO BH3YyaJIbHO#, TEKCTOBOH M MYJIbTHMEANIHON HHpOpMaNH
0 OpsKe NPeJOoCTaABJICHHs rOCyAapCTBEHHOH YCJIOyIrH

30. Mecrononoxxesre INOMENIEHUH TEPPUTOPHAIBHEIX opraHoB I[IOP, B
KOTOPHIX MPEJNOCTABIIICTCS TIOCYyJapCTBEHHas ycinyra (majee - IIOMEIICHHA
TeppuTopHansHoro oprasa II®OP), momkHo obecnednBaTh yOOOCTBO IS TPaxIaH C
TOYKH 3pEHHS NEMEXOAHOR JOCTYITHOCTH OT OCTaHOBOK OOIECTBEHHOI'O TPAHCIIOPTA.

IIyTe OT OCTaHOBOK OOLIECTBEHHOIO TpPAaHCIIOPTA X0 3HAaHUA (CTPOEHHS), B
KOTOPOM PACIIOJIaraeTcs NOMEIEHNEe TeppuTopruaibHoro oprana I1®OP, nomken GBITH
060py10BaH COOTBETCTBYIOIMMHY HH(POPMAIHOHHBIMH YKa3aTeSIMH.

B ciydae ecnu uMeeTcs BO3MOXXHOCTh OpraHU3aliH CTOSHKY (TIapKOBKH) BO3JIE
30aHus (CTPOEHHA), B KOTOPOM pa3MelIeHO IIOMEINIeHHe TEePPUTOPHAIBHOTO OpraHa
IIOP, opraHu3oBBIBacTCS CTOAHKA (IApKOBKAa) MJIA JIMYHOTO aBTOMOOHJIBHOIO
TPaHCHOpPTa IpaxJaH. 3a IOJB30BaHUE CTOSHKOM (IapkoBKO#) C rpaxkIaH IUIaTa He
B3HMAacTCs.

JU11 TapKOBKM CIIEHUAIBHBIX aBTOTPAHCHOPTHBIX CPEICTB MalOMOOWIBHBIX
TPy HaceJeHNs Ha KaXIOM CTOsIHKe BhlAensercs He MeHee 10% mecT (HO He MeHee
OIHOr0 MECTa), KOTOPEIE He IOJDKHEI 3aHUMaTh HHBIE TPAaHCIIOPTHBIE CPECTBA.
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31. Ilomemenus TeppuTOpHaNbHOro oprana I[IOP mOMKHBEI pasMeIaThCs
NPEUMYIIECTBEHHO Ha HIDKHUX, IPEATOYTHUTENIbHEE Ha TMEPBBIX 3TaXax 3HaHMM C
OTAEIBHEIM BXOJOM (TI0 BO3MOXHOCTH).

Bxox B momemeHHe TepputopuanibHoro opraa II®P pomkeH obecrneduBaTh
CBOOOMHEIH OCTYII rpaxKJiaH, a TaKKe J0JDKEH OBITH 060py/10BaH yI00HO! TecTHHIeH
C NOPYYHSIMH, IIMPOKUMH IPOXOJaMH, CIIELUATLHBIMU OTpaXICHUAMH U TEPHIIAMH,
[IaHTyCaMH Ui IEPENBIDKEHMs Kpecen-KoysicoK. IlepeaBimkenue IO IOMEIIEHHIO
TeppuTopranibHoro opraia II®P He nomkHO co3xaBaTh 3aTpyAHEHHH IS JIHI[ C
OrpaHMYE€HHBIMH BO3MOXHOCTSIMH 370pOBbs, BKIIOYAs T€X, KTO HUCMONB3YyeT Kpecia-
koisicku. Ilomemenue teppuropuansHoro oprana IIOP momkHO GBITH JOCTATOYHO
OCBEILIEHO.

32. LenTpanbHblii BXOA B 37aHHe (CTPOEHHE), Ile PACIIoNaraeTcs IOMENIICHHE
TeppuropuaiibHoro oprasa IIOP, obopynyercs wunHopManmonHo# TaGIHYKOI
(BBIBECKOIH), cozteprkanieil CleayIoNy o HHYOPMALHIO:

a) HaUMEHOBaHHME TEppUTOpHAIbHOr0 opraHa IIOP (HamMeHoBaHUMe
CTPYKTYpPHOTO [oJpa3aelieHus, OCYIIECTBIISIOMIETO IIpeIOCTaBIICHHUE
rOCyJapCTBEHHOH YCIIyTH),

6) pexxuM paboTEI;

B) rpaduk mpuema.

33. [lomemenus, npeaHa3HaYeHHbIE AJI IPUeMa rpaXkaaH, 000pyayroTCs:

a) SIEeKTPOHHOU CHCTEMOM YIIpaBlIeHuUs oUepe/Ibio (110 BO3MOKHOCTH);

6) cBeTOBBEIM HHPOPMALMOHHBIM Ta6J10 (110 BO3MOXKHOCTH);

B) CHCTEMOY KOHAMIMOHHUPOBAHHUS BO3AyXa (IT0 BO3MOXKHOCTH);

I') IPOTUBOIOXAPHO# CUCTEMOI B CpeACTBAMHU II0XKAPOTYIICHUS;

Il) CUCTEMO# OXpaHbl U BUIEOHAOI0AeHHs (IO BO3MOYKHOCTH).

Qacap 3maHuA (CTPOECHHMS), Il paclioaraeTcs OMeIeHHe TEPPUTOPUATBHOTO
oprana IIOP, pomkeH OBITh OOOpPYHOBaH OCBETHTEILHBEIMH IpubOpamu,
TIO3BOJISIONTUMY IPaXKAaH 03HAKOMHUTECS ¢ HHPOPMALUMOHHOM TabIIMIKO.

B mensx mHGOpMHpOBaHUSA IpaXKAaH O BO3MOXXHOCTH HMX y4YacTHS B OLIEHKE
3¢ (EKTHBHOCTH JEATENILHOCTH PYKOBOIUTENEH TeppUTOpPHATIbHEIX opraHoB [IOP (ux
CTPYKTYpPHBIX HOJpa3lle/IeHHi) ¢ Yy4YeTOM KadecTBa IPeJOCTAaBICHHBIX MM
roCyJapCTBEHHBIX YCIYT B IIOMEIICHHH TeppuTopHainbHoro oprana IIDOP (mecte
OKHJaHUA) pa3sMeIaloTcs HH(POpMALMOHHBIE MaTepUalbl 0 BO3MOXKHOCTH Y4YacTHA
rpaXkJIaH B OLIEHKE Ka4eCcTBa MIPEIOCTABIICHUS [OCYJapCTBEHHBIX YCIIYT.

ITomemenus TepputopuanbHoro oprada IIOP BkmoyaroT 3anm OXHIAHUA H
MecTa JIJIi IIpreMa rpax;/aH.

3an oXXHUIaHHUS OCHAINAETCS CTYJBSAMH, CTOJNAMHU (CTOMKAMHM) A1 BO3MOXKHOCTH
opopmieHus nokyMeHToB. KonmdecTBO MecT OXHIAHHUS OIpENesieTcs HCXOIsd U3
¢dakTU4ecKod Harpy3Kd M BO3MOXKHOCTEH Ui MX pasMelleHus B 3JaHuM. B 3ane
OXHIaHUSA JOIDKEH OBITh YCTaHOBIEH KOMIIBIOTEP CO CIIPaBOYHO-IIPABOBLIMH
CHCTEMaMH W TIPOTPaMMHEBIMH MpoaykramMu. [IpaBuina paGoThI C HHM, a TaKXe
¢GaMuIusa, WM, OTYeCTBO (IIPH HAIWYAHM), HOMep TenedoHa, HOMEp KabuHeTa
IO/DKHOCTHOTO JIMIIA, OTBEYAMOIIEro 3a paboTy KOMIIBIOTEpA, pa3MENIaloTCs Ha
HHGOPMALIMOHHOM CTEHJIE, PACIIONIOKEHHOM PAZOM C KOMIIBIOTEPOM.
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34, ITpu BXOE B IOMEIIEHNE TeppuTOpHanbHoro oprana [I®P u (um) B 3anax
OXHIaHHSA 000pyAyIoTCa MH(GOpPMaLKOHHble cTeHbl. Ha MHOpMalHOHHBIX CTEHAAX
pasMemaloTCs Clemyomas HHPOPMalys i JOKYMEHTHI:

a) IOYTOBHIA ajpec TeppuTOpHaibHOro opraHa ITOP u ero BBIMIECTOALIETO
Oprasa;

6) anpec caiita [IOP;

B) CIpaBOYHEIA HoMmep TeledoHa TeppuTOopHanbHOro oprasa I1OP, Homep
TenedoHa-aBToMHpOpMaTopa (IIpH HAIMIHH);

r) pexxuM paGoTsl TeppUTOpHanbEHOro oprana [1OP;

1) BHIAEPXKH W3 HOPMAaTHBHBIX IIPaBOBBIX aKTOB, COJAEPXKaIllMX HOPMEL,
pETYIEpYIOLIUE e TeNBHOCTD 110 IIPEOCTABIEHHIO TOCY JaPCTBEHHOH yCITyTH;

€) IMepedeHh KaTeropui TIpaxaaH, HMEIOMMX [PaBO Ha MOJTyYCHHE
roCyIapCTBEHHOM yCIIyTH;

) TepedeHb HOKYMEHTOB, HEOOXOMMMEIX IS TOJYYEeHHs OCYAapCTBEHHOH
yCInyTh;

3) GOpMEI 3asBIICHUH 1 06pa3LEl HX 3aII0JTHEHUS.

35. IIpueM rpaxkiad MO BOIPOCaM IIPEOCTAaBIECHHS rOCYAApCTBEHHOH yCIyrH
OCYLIECTBIIETCS B KabuHKax (kabuHeTax), CrelUaibHO 000pyNOBaHHBIX I NpHemMa
Tpa/aH, KOTOpEle 060pyAyioTcs HHGOPMAIIHOHHEIMH TabIMIKaMH C YKa3aHHEM:

a) HoMepa KaGuHKY (kabuHeTa);

6) damuIvy, IMEHH, OTYeCTBa (P HATHYKH) JOJDKHOCTHOTO JIHLIA.

PaGouee MecTO MODKHOCTHOrO JMI@ JODKHO OBITE  0obopymoBaHO
IIePCOHATBHEIM KOMIIBIOTEPOM C  BO3MOXHOCTBIO JOCTyNIa K  HEOOXOZMMBIM
naGopManMoHHEIM OaszaM gaHHBIX IIOP wu ero TeppUTOpHANBHBIX OPTaHOB,
IPHHTEPOM B CKaHEPOM.

36. B cooTBeTCTBHH ¢ 3akoHomaTelbcTBOM Poccuiickoit Denepanvu B HENIX
OpraHM3alid GEeCTIPENATCTBEHHOTO JIOCTYNa HMHBAIMAOB (BKIOYAs HHBAIHJIOB,
HCIIONB3YIONIMX KPEeC/ia-KOICKH H CO0aK-IPOBOAHMKOB) K MECTY IpEIOCTaBICHUS
rOCYJapCTBEHHOM YCIyTH MM 00€CIIeUMBAIOTCAL:

a) YCIOBHSA GeCTPENATCTBEHHOTO HOCTYIIa K 3[aHHIO (CTPOEHHUIO), TIOMELICHIIO
TeppuTopHanbHoro oprana II®P, a Tawke s GeCHpeIATCTBEHHOIO MOJB30BaHMA
TPaHCIOPTOM, CPEACTBAMH CBA3M M HHPOpMAIHK;

6) BO3MOXHOCTH CAMOCTOSTEJBHOTO IEPEABIKCHUS IO TEPPHTOPHH, Ha
KOTOPOH pPacIOIOKEHO 3[aHHe (CTPOEHHE), TOMELICHUS TePPUTOPHANBHOrO OpraHa
[1®P, a Takke BXOJa M BHIXOAA M3 HHX, IOCAJKH Ha TPAHCIIOPTHOE CPEICTBO H
BBICAJIK{ U3 HEr0, B TOM YHCIIE C UCIIOIb30BaHHEM KpecCiia-KOJSACKH;

B) COIPOBOX/ICHHE HMHBIMJOB, MMCIOIHX CTOMKHE PacCTPOHCTBA (YHKIMMH
3pEHHs U CaMOCTOSATENFHOTO MEPENBIDKSHN;

r) Hajguexamee pasMelleHHe OOCODYNOBAaHHA W HOCHTeNeH HHGpOpMAIHH,
HeoOXOIUMBIX I obecredeHns 6eCIpesITCTBEHHOr0 JOCTYIIa HHBATMIOB K 31aHUAM
(CTpOeHHAM), IOMEIEHUSM TeppuTOpHansHoro oprara [IDP, ¢ yueToM orpaHHIeHUH
UX XKHU3HEIeATENbHOCTH; :
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1) nyOnupoBaHHE HEOOXOOMMOW AN WHBAJIUAOB 3BYKOBOM U 3pUTENbHON
uHdOpMaIMK, a TakkKe Hajmuceil, 3HaKOB M MHOH TEKCTOBOM M rpaduyeckoil
uH(OpPMaIMY 3HAKaMH, BEIIIONHEHHBIMHU pelbedHO-To9eYHbIM pudToM bpaiins;

€) HOIyCK CYpAOIEPeBOIIMKA U TH(IIOCY pAOTIEPEBOAIHKA;

X) JOmMyCK CcoO0aKkHU-IpOBOAHMKA B 34aHUA (CTpOEHHS), IOMEIIEHHUS
TeppuTOopHaiibHOro oprana IIOP npu Hanmuyuy NOKYMEHTa, IOATBEPXKIAIOLIETO €
crenuajbHoe oOy4YeHHe M BBIaBaeMoro mo (¢opme ¥ B NOpPSAAKE, YCTaHOBJICHHOM
IIpHUKa3oM MuHHCTEpCTBA TpyZAa U colManbHOM 3amuTel Poccuiickoit @enepauuut ot
22 nroHsa 2015 r. Ne 386H;

3) COOTBETCTBYIOINAs IIOMOINb WHBalWZaM B IIPpEOJOJIEHHH Oapbepos,
MEIIAIONAX TOTYYeHHUIO MU roCy AapCTBEHHOM yCIyTy HapaBHE C JpyTHMH JIMIIaMHU.

B cnyyae HEBO3MOXHOCTU IIOJHOCTBIO INPHCIOCOOMTH 37aHue (CTpoeHue),
moMelneHue TeppuropuansHoro oprana [IOP ¢ ydetoM nmorpe6HOCTH MHBanMIa eMy
obecrieurBaeTcsl JOCTYII K MECTy IpeIOCTaBlIeHHUs T'OCYIapCTBEHHOW yciyrH, aubo
KOrJIa 3TO BO3MOXKHO, €€ IPeJOCTaBlIeHHe II0 MECTY >XUTENbCTBA WHBAIHIAa WIHA B
IUCTAHI[HOHHOM pEKUMe.

ITopsmox obecneuyeHus yCIOBHI JOCTYIHOCTH JUI WHBAIUIOB OOBEKTOB M
IpeNOCTaBISEMBIX YCIyr B cdepe TpyHa, 3aHATOCTM M COIMANbHOH 3aIIUTEHI
HaceJleHHsd, a TakXKe OKa3aHMi MM IpH 5TOM HeoOXOAMMOH IOMOINH, OnpeleleH
npuKa3zoM MuHHCTEpCTBa TpyAa U colUalIbHOM 3ammTel Poccuiickoit Penepanuu ot
30 utons 2015 r. Ne 527n.

IToxa3aTe/ i JOCTYIMHOCTH H Ka4eCTBAa roCyAapCTBeHHOH YCJIyIH,

B TOM YHCJIe KOJIHYeCTBO B3aHMO/eiicTBHI rpa’kIaHHHA C J0JKHOCTHBIMH
JHIAMH IPH NPeJ0CTABIeHHH FOCYyAapCTBEHHOMH YCJIyrH H HX
NPOAO/IKUTEIBLHOCTh, BO3MOKHOCTD NOTy4YeHHs TOCyJapcTBeHHOM yCayra B
MHOroQyHKIHOHAJILHOM LIEHTPe, BO3MOKHOCTD N0Jy4eHHs HHdopManuH o xoae
NIPeOCTABIEHHS IOCYaPCTBEHHOH YCIyrH, B TOM YHCJIE € HCIOIb30BAHAEM

HH}OPMAHOHHO-KOMMYHHKANMOHHBIX TeXHOJIOTHH

37. OueHka HAOCTYIHOCTH M KadyecTBa MPEAOCTAaBIEHHS ToOCYJapCTBEHHOMH
YCIIYTH JOJDKHA OCYIIECTBIIATECS 10 CIIEAYIOIMM TOKa3aTelIsIM:

a) cremeHb HH(GOPMHPOBAaHHOCTH TpaxJaH O IIOpAAKE IIPEeNOCTaBICHUS
rocyJapCTBEeHHOM YCIyrH (IOCTYHMHOCTh MH(OpMALMM O ToCyAapCTBEHHOH yCiIyre,
BO3MOXHOCTH BEIOOpa crrocoba moydeHus uHbopMaiyn);

6) BO3MOXHOCTH  BbIGOpa  IpaXZaHMHOM  (QOpM  IIPENOCTaBICHHUS
roCyJApCTBEHHOM YCIyTH, B TOM 4YHCIIE€ C HCIONb30BAaHHEM HH()OPMALHOHHO-
TENIEKOMMYHHKAMOHHEIX ceTeil o0mero monp30BaHus (B ToM 4ducie cetd MHTepHeT),
BKJFouast Exuuelif mopra; _

B) BO3MOXHOCTH OOpamieHHs 3a IOMy4eHHEM TOCYINapCTBEHHOH YCIYTH B
MHOTO(GYHKIIMOHAJIBHBIH LIEHTD;

I) JOCTYIIHOCTh OOpallleHHs 3a IpeIOCTAaBICHUEM IOCYyAapCTBEHHOH ycIyry, B
TOM YHCJIE U1 MaJIOMOOMIIBHEIX IPYIII HAaCEICHHUS;
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1) coOMIOZeHNE CPOKOB IPENOCTaBIEHUS FOCYAapCTBEHHON YCIYI'M U CPOKOB
BBIMIOTHEHU aJMUHUCTPaTHBHBIX IPOIEAYp NPU NPENOCTaBICHUH TOCYAapCTBEHHOM
yCIIyTH;

€) BpeMsl OXKUIAHU B O4epeH [IPH [oAave 3asBICHHUS, B TOM YHCIIe [IPU Tofade
3asBIJICHUS 10 IIPeIBAPUTEIHHOM 3aITHCH;

X) OTCYTCTBHE OOOCHOBAaHHBIX XaJloO CO CTOPOHEI TPaXOAH IO pe3yabTaTaM
IIPEIOCTABJICHUS] TOCYJapCTBEHHON YCIYTH;

3) TIpeJOCTaBICHHEe BO3MOXXHOCTH IOJa4YM 3asBI€HHA U JIOKYMEHTOB
(comepxammuxcs B HHUX CBEINCHHH), HEOOXOAMMEBIX MJIA  IIPelOCTaBJIECHHS
rOCYIapCTBEHHOM yciiyry, B GopMe 3JIEeKTPOHHOTO JOKYMEHTa,;

M) INPpeAOoCTaBIICHHE BO3MOXXHOCTH MOJNY4YeHHS HMHOOPMAIMH O XOJ€
IIPEIOCTaBIICHUs] TOCYJapCTBEHHOM YCIyTH, B TOM 4HC]Ie C HCIOJb30BaHHEM
UH(QOPMaITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA.

38. B memsx mpenocTaBleHHS TOCYAapCTBEHHOW YCIYTH, KOHCYJIbTallMd H
MH(GOPMHPOBaHUS O XOJ€ INPENOCTABICHUS TOCYHApCTBEHHOM YCIYTH JOIyCKaeTcs
OCYIECTBJICHHE IIpHe€Ma IpaxkiaH MO IIpe/[BapHUTENIbHOM 3aluCcH. 3alluCh Ha INPHEM
IIPOBOAMTCS INPHU JINYHOM OOpallleHUH TpakJaHWHA WM C WCIOJIB30BaHUEM CPEICTB
TeNne(OHHOM CBsA3M, a Takxe depe3 ceTb MHTepHeT, B ToM uucie depes cait [IOP u
Enuusii noprai.

39. IlpenocraBieHne rocyapCTBEHHOM yCIyru IpeycMaTpuBaeT OJHOKPATHOE
B3aMMO/JIEHCTBUE IPaKAAHUHA C JOJKHOCTHBIMHU JIMIIAMH.

HHurble TpeGoBaHHA, B TOM YHC/Ie YIHTBHIBAIONIHE 0COOEHHOCTH
MpeaoCTaBJIeHHs roCyJapCTBEHHOM YCJIYIH B MHOTO)YHKIIMOHAJILHBIX
IEHTPaX, H 0COOEHHOCTH NPeJOCTABJICHUS rocyIapCcTBEHHOH yCIyru

B 3JIEKTPOHHO# dopme |

40. Ilpu moctymneHuu 3asBieHHS B (opMe 3JEKTPOHHOTO NIOKyMEHTa C
ucnons3oBanneM cetu WHTepHer depe3 Enmueiii mopran wimm JIuuseii xabuHer Ha
caifite IIOP mpexycMOTpeHO aBTOMaTM3UPOBAHHOE BBHINOJIHEHHE CIEIYIOIIKUX
IpoLenyp:

a) perucTpaiys 3asBleHHUs B DJIEKTPOHHOM XXypHalle pericTpaliy 3asBJIeHUH ¢
IIPUCBOECHHEM HOMEpa IO MOPAIKY U JAThl IOTyUYeHHUs 3asBICHUS,

6) ¢popmupoBanue u HampapieHue Ha Exunsiii nopran wiu B JInyHsl kaOnHET
Ha caiite IIOP yBemoMieHus 0 MOITy4eHUH 3asBICHHUS. ‘

HomxHOoCTHOe U0 He mo3gHee pabodero IHSA, CIEAYIOMEro 3a JHEM
IONyYeHUs TeppUTOpHaIbHEIM opraHoM [IDP 3asgBneHus, ocCyIecTBiIsSeT BBOJ
IOaHHBIX IpakIaHUHA, COAEPKAMUXCS B 3asABJICHUU, B IPOrPaMMHBINA KOMILIEKC.

IIpu 3TOM CpOK paccMOTpeHHs 3asBJIEHUH, NOCTYIUBIIMX B TEPPUTOPUATHHBIN
opraH II®P B snextponHO hopMe dyepe3 Enuneiii noprain, cat I1OP, ncuncnsercs ¢
JaThI NOJIyYEHUs TeppUTOpUanbHEIM opranoM [IDP 3agsnenus.

41. Tlpn oOpameHnn rpaxIaHWHA 3a IPENOCTABICHHEM TIOCYXapCTBEHHOMN
yCIyra B TeppuropuanbHbeii opran II®OP uepe3 MHOro¢yHKIMOHAJIBHBIA ILIEHTP
IOJDKHOCTHOE JIMLIO He Io3aHee pabodero JHA, CIEAYIOIIEro 3a JHEM MONy4YeHUS




16

TeppUTOpHaNbHEIM opraHoM I[I®P 3asgBineHus ¥3 MHOTOQYHKIIMOHAJIBHOTO IEHTpa,
OCYILECTBIIIET €r0 pPEruCTPalyio, BBOJA JaHHBIX TIpaXIaHWHA B IIPOrpaMMHBIA
KOMIUIEKC, (pOpMHpYeT M HalpaBiseT IpaXAaHWHY depe3 MHOrOQYHKIHOHAILHEIMN
IEHTp B CpOK, He npebimaromuii 10 pabouux gHedt co aHa oOpamenus 3a
rOCYIJapCTBEHHOM yciyroi, MHpopMamuio o pe3yibpTare rOCYAapCTBEHHOH YCIIyTH,
IIPElyCMOTPEHHOM IIyHKTOM 13 AIMMHHCTpaTHBHOTO perjlaMeHTa, KOTOpas MOXKET
OBITh NIPECTABIEHA B JJIEKTPOHHOM BHUJIE.

B cioyyae npenocraBiieHHs TOCYAApCTBEHHBIX M MYHHULMIAIBHBIX YCIYyT
MHOTOQyHKIIMOHANBHBIM LIEHTPOM, IIPEeNyCMOTPEHHBIX IIpaBHiaMH OpraHu3aIuu
JeSATENbHOCTH MHOTOQYHKIMOHAIBHBIX LIEHTPOB MPEJOCTABIEHHS TOCYIapCTBEHHBIX
M  MYHHLMIAIBHBIX YCIYr, YTBEpKICHHBIMH IIOcTaHOBIeHHEeM IlpaBuTenbcTBa
Poccuiickoit ®eneparmuu ot 22 gpmekabps 2012 r. Ne 1376 (Cobpanue
3akoHoAarenscTBa Poccuiickoit @eneparmn, 2012, Ne 53, cr. 7932; 2013, Ne 45,
ct. 5807; 2014, Ne 20, ct. 2523; 2015, Ne 11, ct. 1594; Ne 29, ct. 4486; Ne 42,
cT. 5789; 2017, Ne 5, ct. 809), 3asBNeHrne MOXKET OBITH IOIYYEHO TEPPUTOPHATBEHEIM
opranoM II®OP u3 MHOroGyHKIIMOHATBHOTO IEHTPpa B OJJIEKTPOHHOH QopMe Mo
3alIUIIEHHBIM KaHajlaM CBj3H, 3aBEpeHHOE YCHJIEHHOW KBaIM(HUIHPOBaHHOH
3NEKTPOHHOH MOIMUCHIO JOJDKHOCTHOTO JIUIA. |

42. B cinydae 3aKiioueHus1 paboToaareneM ¢ TeppUTOpUaATbHEIM opraHoM [TOP
cornmameHus o6 obmeHe uHbOpManuell B 3IEKTPOHHOM BHAE C NOATBEPXKICHHEM
AJIEKTPOHHOM IIOJIINICH B COOTBETCTBHH ¢ TpeOoBaHusiMH DenepanbHOro 3aKOHa OT
6 anpens 2011 r. Ne 63-®3 mpencrasneHue 3asBICHUS MOXET OCYIIECTBIATECS B
dbopme 3JIEKTPOHHOIO JOKYMEHTa C  HCIOJIB30BaHHEM YCHJIEHHOU
KBaNM(UIMPOBAHHOMN 3JIEKTPOHHOM OIIUCH.

BrimonHeHHe agMUHHCTPAaTHBHBIX MNpOLEAyp HO IIpHEMYy M PETHCTpallMH
IOJyYEHHEIX IO AJIEKTPOHHBIM KaHallaM CBS3H OT paboToiaTened 3asBJICHHM B BHIE
JIOKYMEHTOB B JJIEKTPOHHOH (hopMe, 3aBepeHHBIX YCHJICHHOH KBalH()ULIMPOBAHHON
3]IEKTPOHHOM MOAMKCHIO, OCYILECTBIETCS B TeUEHHE OHOro pabo4ero JHs.

43. T'paxpaHaM o0ecreYnBaeTcs BO3MOXXHOCTh IHONydeHHsS HH(OpMaIuu o
TpefoCTaBIAeMOi rocy1apcTBeHHoM yemyre Ha Exurom nopraie, cafire [IOP.

II1. CocTaB, nocj1e0BaTeIbHOCTL M CPOKH BBLINTOJIHEHHS
aIMHHHCTPATHBHBIX MPOLEAYP, TPeOOBAHHS K HOPAAKY HX BHINOJIHEHHS],
B TOM YHCJIe 0CO0eHHOCTel BBHINOJHEHHS AIMHHHCTPATHBHLIX IPoLexyp B
3JIEKTPOHHOH opme

chepnbmaloumii nepe4yeHb aAMHMHHCTPATHBHBIX NPOUECAYP

44. TlpenocrapieHne TOCYapCTBEHHOM YCIyTH BKIIOYAET B ce0s clemyromue
aIMUHHACTPATUBHBIC IIPOLIEAYPHI:

a) IpUEM ¥ PErUCTPAlHs 3asBIECHHAS;

0) BBOJ M mepedada JAHHBIX I'PaXJaHUHA, COIAEpPXALIUXCS B 3ajBJICHUH, B
IPOrpaMMHO-TEXHAYECKHE KOMIUIEKCH! CHCTEMBI NEPCOHM(HUIMPOBAHHOTO y4eTa, UX
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06paboTKa ¥ NpHHATHE PEIUeHHs O pe3yJIbTaTe HPeNOCTABICHHS rOCy1apCTBEHHOM
YCIyTH;

B) IPeNOCTaBleHAe HHPOPMALUU O pe3yibTaTe OKA3aHHUs roCy1apCTBEHHOM
YCIIyTH.

45. Brnok-cxema IpefOCTaBleHUs TOCYAAPCTBEHHOMN YCIYyIrd IpeLycCMOTpeHa
IPUIIOKEHHEM K AIMUHICTPATUBHOMY pETJIaMEHTY. !

AMMHHCTPaTHBHasl poueaypa
IO MpHEMY H PerHCTPAlMH 3asBJICHHUS

46. OcHoBaHveM AJII Hadayla aIMUHHACTPATHBHOMN NMPOLUEAYPHI ABIAETCS II0HaYa
3ajiBJICHHUS B TEPPUTOpHANbHBINA opran [IOP rpaxaannHOM (LpencrasuteneM), B TOM
YHCIIe Yepe3 MHOTOQYHKIMOHANBHBIN [IEHTp MK Yepe3 paboTonaTers.

47. Ilpu MOCTYIUICHHH 3aSBJEHHS NOJDKHOCTHOE JIUIO, OCYIIECTBISET OLEHKY
IIPaBHIIBHOCTH OGOPMIIEHHS 3asIBICHHS.

48. Ilpu oneHke NPaBHIBHOCTH O(OPMIEHHS 3asBIEHHS NODKHOCTHOE JIHIIO
IIpOBEpSET:

a) TONHOTY 3aIONHEHUS 3asABIEHHSA, a TAKKE ero COOTBETCTBHE CBENCHHAM
MHIUBUAYAJIBHOTO (HepCOanmunpOBaHHoro) y4yera B CHCTeMe 00s43aTeIbHOrO
IIEHCHOHHOI'0 CTPAaXOBaHMSI;

0) orcyrcTBHe (HamMuMe) (aKTa pPErMCTPallid B CHCTEME O6A3aTENHLHOTO
IIEHCUOHHOTO CTpaxOBaHUA C . HCIOJB30BaHUEM aBTOMaTH3UPOBaHHOM
uHdopManoHHo# cuctemsl I1OP.

Ilpu nocrymnenuu ot paGoTopmateneil 3asBneHmii B (opMe SIEKTPOHHOTO
AOKYMEHTa, 3aBEPEHHOI0 YCHJIEHHOH KBanU(UIUPOBAHHON 3JIEKTPOHHOM IOAIMKUCHIO,
B ABTOMAaTHYECKOM DpEXHMe OCYIIECTBIAETCS (DOPMATHO-IOTHIECKHH KOHTpOJIb,
OCYIIECTBIIAETCS IPOBEpKa MPaBWILHOCTH 3allONHEHHs GopMbI 3asBieHus (popmara)
U MOJUIMHHOCTH yCHIIEHHOM KBAIU(QHUIIIPOBAHHOM SJIEKTPOHHOM IOAIIHCH.

49. JIOJDKHOCTHOE JIMII0 NPUHUMAeT M PETHCTPUPYET 3asBIE€HHE B CPOK H B
NOpAJKe, TPeAyCMOTpeHHOM mmyHKTamu 40-42 Hacrosmero AIMHHHUCTPATHBHOIO
periaMeHTa.

50. [omKHOCTHOE JHIO PErdCTPUPYeT IOCTYNHBIIME 3asBIEHHSI O
NPENOCTaBICHHH TOCYIapCTBEHHOM YCIYIM B JXypHale (JIeKTPOHHOM >KypHAie)
perucTpaluy 3asBICHHN C IPHCBOEHHEM HOMepa IO HOPSAKY M YKa3aHHMEM HAaThl UX
IIOJIy4eHUs] TEpPUTOPHATILHEIM opranoM I1OP.

3asiBiieHHe, MOaHHOE TPAKIAHHHOM Ha JIMYHOM [PHEME B TEPPHTOPHAILHOM
oprasxe IIDP, peructpupyercs B ieHb 0OpallleH s B TEPPUTOPUAIbHEIA oprad I1DP.

Ilpn HampaBneHHM 3afBICHHS M KOIMH NOKYMEHTOB, HEOOXOAMMBIX I
NpEeNOCTaBlieHHss TOCYNapCTBEHHOM YyCIyrH, @O TD0o4YTe JHEeM oOpalleHus 3a
IIPETOCTaBICHHEM I'OCYJapCTBEHHOM YCIIYTH CUUTAETCS [1aTa, YKa3aHHasd Ha IOYTOBOM
IITeMITeNIe OpraHU3aIMK ITIOYTOBOM CBS3H 10 MECTY OTIIPABIICHUS 3asABICHHUI.

B ciryyae npencrasnenys 3asgBieHnsS B GOpMe DJIEKTPOHHOTO JOKYMEHTA THEM
obpallieHHss 3a IPEJOCTaBIeHHEM TOCYyJApCTBEHHOHM yCJIyrM CUYWTAaeTcs Jara
IIOCTYIUICHUS 3asBIECHUA B opMe 3JIEKTPOHHOTO JOKYMEHTA.
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B cmoyuae mopmaum 3asBieHus 4yepe3 MHOro(QYHKIIMOHANBHBIMA IEHTP AHEM
obpaIieHus 3a NpelOoCTaBIeHHEM IOCyIapCTBEHHOH YCIYrW CUMTAeTCs Aara IpueMa
3asiBJIEHUS. MHOTO(QYHKI[MIOHAIBHBIM LIEHTPOM.

51. JIo;KHOCTHOE JTUIIO BBIIAET PACIUCKY O IpUeMe 3asBICHUS.

52. Pe3ynpTaTtoM aIMUHHUCTPAaTHBHOM MpOLEAYpbl SBISETCS IpUEM U
peTucTpaIys 3asBIeHUS.

AMHHHCTPaTHBHAas NPoNeAypa o BBOAY H Nepexade XaHHbIX IPasKAaHHHA,
coiepsKalHXcH B 3asiBJIEHHH, B IPOrPaMMHO-TeXHHYECKHE KOMILJIEKCHI CHCTEMBbI
nepcoHupHIHPOBAHHOrO y4yeTa, HX 00paboTKa H NIPHHATHE PellleHHus O
pe3yJibTaTe Npe0CTaBJIEHHS FOCYAapCTBEHHOMH yCayru

53. OcHoBaHMeM I Hadalla OCYLIECTBIIEHHsS aJMHUHUCTPATUBHOM IpOLEXyphI
SBIAIOTCS IPUEM U PETUCTpalis JODKHOCTHBIM JIMLIOM 3asBIICHMUS.

54. BBoA [aHHBIX B NPOrPaMMHO-TEXHHYECKMH KOMIUIEKC CHCTEMBI
HepCOHU(PHUIIMPOBAHHOTO yueTa, uX 00paboTka He HoJDKeH npeBhimarth 10 MUHYT.

55. Tlo pesynprataMm o00paloTKH B cucTeMe OO0S3aTEIPHOTO IEHCHOHHOI'O
CTpaXxOBaHUs HAaHHBIX W3 3asBIICHUSA NOJDKHOCTHOE JIMIO IMPUHHMAET peIleHHe o
PETHCTpallui TpaXKIaHWHA B CHCTEME O00S3aTeIbHOro IMEHCHOHHOIO CTpaxOBaHUs
(OTKpEITHE WHAMBHAYAIBHOTO JIMIEBOTO CYETa 3aCTPAaXOBAHHOIO JIMIA), peIIeHus 00
o0MeHe CTPaxOBOTO CBHIETENILCTBA MJIM O BhlIade ero QyOnmKara, Wi pemeHus ob
OTKa3ze B PEruCTpallid B CHCTeMe 00s3aTeJIbHOr0 IEHCHOHHOIO CTPaxOBaHUS
(OTKpBITHM HHIUBHIYAIBLHOTO JIMIEBOTO CYETa 3aCTPaXOBaHHOIO JIMIA), peleHue 00
OTKa3e B 0OMeHe CTpaxOBOT'0 CBHAETENIHCTBA WIH BBIIade ero QyOuKara.

Pemienne 00 OTKa3e B pericTpalid B CHCTeMe O0S3aTEIBHOIO IIEHCHOHHOIO
CTpaxOBaHUS TpaXJaHWHA TNPHUHUMAeTcs TeppUTOpHalbHBEIM opraHoM I[IDP mpu
HAIMYKAH B CHCTEMEe 00s3aTebHOr0 IMEHCHUOHHOIO CTPAaxOBaHMs JIMIIEBOIO CYeTa Ha
3aCTPaxOBaHHOE JIUIIO C HACHTHYHBIMY aHKETHBIMHU JaHHBIMU.

Pemrenne 06 oTkasze B 0OMEeHe CTpaxOBOTO CBUIETENLCTBA WM O BBLIAYE €T0
AyOamMKaTa MpUHUMAETCS TeppuUTOpHanbHBIM opranoM IIOP B ciydae oTCyTCTBUA B
cucTeMe HMHIMBHIYAJIBHOTO (TIEpCOHUGULIHUPOBAHHOIO) ydYeTa JHIEBOIO CYeTa CO
CTPaxOBEIM HOMEPOM HHAMBHAyaIbHOro Jjunesoro cdera (manee — CHWIIC),
YKa3aHHBIM B 3asBJIeHMM 00 OOMEHe CTpaxoBOIO CBHJETEILCTBA HWIIM BBIA4e €ro
Iy6ivKaTa, WM B Cllydae HECOOTBETCTBHA yKa3aHHBIX B 3asBJICHUAH (HaMUIHK, IMECHH,
oTdecTBa (IpH HAIMYMH) CBEISHHUSM, coaepxammmcs B ymresoM cdere, CHUJIC
KOTOPOI'O yKa3aH B 3asBJICHUU.

56. Pe3ynpratoM aJMHUHHUCTPATHBHOM IPOLEAYPHl SABISCTCS MNPUHATHE
JODKHOCTHEIM  JIMIIOM pelmeHHs O perucTpalud TIpaXJaHHHAa B  CHCTEME
0053aTENBHOIO MEHCHOHHOTO CTPaxOBaHHUsA (OTKPHITHE HHIMBHIYAJIBHOTO JHIIEBOTO
cuYeTa 3aCTPaxOBaHHOIO JIAIA), pelIeHus 00 0OMeHe CTPax0oBOI'0 CBHAETEIIECTBA HIIH O
‘BBIIaYe ero AyOnukaTa, WIM pelleHHs 00 OTKase B DerHCTpalMM B CHCTEME
0053aTeNBHOI0 [IEHCHOHHOIO CTPaxoBaHWs (OTKPBHITHH MHAMBHUIYAILHOTO JIUICBOTO
cyeTa 3aCTPaXOBAHHOIO JIML@), pelieHue 00 OTkase B OOMEHe CTpaxoBOTO
CBHUJIETENIFCTBA WM BBIa4de ero TyOnuKara.
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AXMHHHCTpPaTHBHAS nponeaypa no npeaocTaB/eHHI0 HH(OPMALHHE 0
pesy/IbTaTe OKa3aHHs roCyJapcTBeHHOM yeayru

57. OcHoBavweM 11 Hayada a[MUHACTPATHBHON MpPOLEAypHl SABILETCS
POHICHUE O DErHCTpalMM IPaXKIaHWHA B CHCTEME OGS3ATENBHOIO MNEHCHOHHOIO:
CTpaXoBaHMs (OTKPHITHH WHAWBHMAYATBHOTO JHIEBOIO CueTa 3aCTPaxOBaHHOTO JIALA)
WM PeIleHHe 00 OTKase B PErUCTPAalMH B CHCTEME OBS3aTENBHOLO HIEHCHOHHOTO
CTPaxOBaHMs (OTKPEITHH UHIMBUIYAIBHOTO JTHIEBOrO CYeTa 3aCTPaxOBaHHOI'O JIALIA),
pemenne 06 o6MeHe CTPaxOBOTO CBHAETENHCTBA HIH O BBIaYe ero Iy6nukaTa,
pelenne o6 oTkase B 0GMeHe CTPaXOBOTO CBHIETEILCTRA IIK BblJlade ero ny0iuKara.

58. Ilpepocrasnenue uadopmanmyu o pesylbTaTe OKasaHHs TOCYIapCTBEHHOM
YCIYTH  OCYNIECTBISETCS NpM OOpAlleHWM  rpaKIaHMHA (npencraBurens) wu
paboTtoznarend B TeppHTOpHANBHBIL opran IIQP 3a pesynsraToM rocynapcTBeHHOI -
YCIIYTH.

MaxcuManbHEIN CpPOK IS BEIOTHEHHS aAMUHHUCTPAaTUBHOIO JeHCTBUSA IIO
TIPCIOCTABICHUIO HH(OPMALMK O pe3yJbTaTe OKA3AHUS rOCYHapCTBEHHOM YCIyTH
cocraBiser 10 MuHyT.

PesynbraToM anmumucTparusHoii IPONEAYPHI SBIAETCS IPEJOCTaBICHHE
MHQOpMalliM O pe3yibTaTe OKA3aHUS TOCYNAPCTBEHHOW YCIYTH TIpakIaHHUHY
(mpencraBurenio) unm paboromaTeio.

IV. ®opms1 kouTpoOsIs 32 npexocTaBjieHHEM
rOCyJapCTBEHHO# ycayru

ITopsaok ocymecTBiienns TeKylIero KOHTPOJIs 3a COGTI0EeHHEM U
HCITOJIHEHAeM OTBETCTBEHHbIM AOKHOCTHBIM JIHIOM TEPPHTOPHAJIBLHOrO
oprana II®P noJioxennii AXMHHHCTPATHBHOTO PerjIaMenTa H HHBIX
HOPMATHBHBIX MPABOBLIX AKTOB, YCTAHABIHBAIONIHX TpeOOBaHHUA K
NPEXOCTABICHUIO FOCYAaPCTBEHHOM YCIYrH, a TAKIKe NPHHATHEM HMH pelleHui

59. Texymumii xoHTpons 3a COOJIONICHUEM M HCHOJTHEHHEM OJDKHOCTHBIM
JIUIIOM TIONIOXKEHUH AIMUHHCTPaTHBHOIO PeTiIaMeHTa, MHBIX HOPMATHBHBIX NIPABOBBIX
dKTOB, yCTaHABIMBAIOIIKX TPEGOBaHHS K IPENOCTABICHHIO TOCYAapCTBEHHOM yCiyru
(mamee — Tekymuii KOHTPOJIb), OCYIIECTBISETCH PYKOBOAUTEIIEM CTPYKTYpPHOI'O
TIONpas/e/IeHAs. TEPPUTOPHATEHOTO oprana [IMP, oTBeTCTBEHHOTO 32 IIPEIOCTaBIICHHE
TOCYapCTBEHHOM YCIIyTH, a Takke pyKOBOACTBOM TEPPHTOpUaNBHOro oprana [TOP.

60. Texymmit koHTpOND OCYIIECTBIIAETCA Ha IOCTOSHHOH OCHOBE (IO HTOTaM
pabovero gHA) [0  mAHHBIM KYpHala ydeTa perucTpanuud  obpameHumit
TEPPUTOPUATIBHOTO opraHa [1DP.
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Iopsaaok U NepHOUIHOCTb OCYILIEeCTBICHUS NIIAHOBBIX
¥ BHEILUIAHOBBIX IPOBEPOK MOJHOTHI H Ka4ecTBa NpeJ0CTaBJIeHHs
rocyapcTBeHHOMH ycJIyru, B TOM 4Hc/ie NOPsAAOK H opmbl
KOHTPOJIS 32 MOJHOTOH B Ka4eCTBOM Ipel0CTABJIEeHHS
rocyJapcTBeHHOH ycJIyru

61. B mensx ocymiecTBIeHHsS KOHTPOJSA 3a COOJIOJEHMEM M HCIIOJIHEHHEM
JOJDKHOCTHBIM ~ JIMIIOM TOJOXEHUN AJMHUHUCTPAaTUBHOIO peErjaMeHTa, HHBIX
HOPMATHBHBIX IPABOBBEIX aKTOB, YCTAHABIMBAIOMKX TPeOOBaHUSA K NPENOCTABICHHIO
rOCYAapCTBEHHOH yCIyru (Hajiee — KOHTPOIB 3a IPEIOCTaBICHUEM IOCy 1apCTBEHHOM
ycayru), ITOP, ynpaenenus [1OP B denepansubix okpyrax u oraeneHus IIOP moryr
IIPOBOIUTH IIPOBEPKH MOJHOTHI X KA4€CTBa IPEOCTaBICHUS I'OCYAapCTBEHHOM YCIIyTrd
TeppuTopHabHEIM opranoM [IOP (nanee — nposepka).

IIpoBepku OCYyIECTBIIAIOTCA Ha ocHOBaHUH akToB [IDP u pacmopsaauTenbHBIX
IOKyMeHTOB yrpasienuii [IOP B penepanbHbIx okpyrax U otaeneHuii IIOP.

62. IIpoBepku MOTYT OBITH IUTAHOBBIMHU (OCYIIECTBIIATECSA HA OCHOBAHHH IIJIAHOB
pa6otsr II®P, ynpasnenuii [IOP B denepansubix okpyrax u oraeneHuit I1OP) u
BHETIJIAHOBBIMH.

IImaHOBBIE IPOBEPKH MPOBOASITCS C MEPHOANYHOCTHIO OJMH pa3 B TPH roja.

BHeI1aHOBEIE POBEPKH IPOBOAATCA IO IOPYYECHHIO NpeAcenaTells IpaBIeHU]
[I®P, 3amectuteneil mpeacenatens mnpapieHus I1IOP, NpaBoOXpaHUTEIBHBIX WM
HHBIX YIIOJIHOMOYEHHBIX FOCYAapCTBEHHBIX OPraHOB, HAYAJIBHUKOB ynpasienui [IOP
B (eldepatbHBIX OKpyrax W ynpapimomux otraeneHusMu II®OP. Ilpoeepka Takke
MOXET IIPOBOJUTECS IO KOHKPETHOMY OOpaIlieHHIO rPpaKJaHIHA.

63. InaHOBEIE NPOBEPKHU OCYIIECTBIAIOTCS 10 CASAYIOMIMM HallPaBICHIAM:

a) opranu3auysd paboTsl 110 NPEeJOCTaBIEHUIO FOCY AAPCTBEHHOM YCIIYTH;

0) MOJIHOTa ¥ KA4eCTBO IPeJOCTAaBIEeHNs FOCYJapCTBEHHOH YCIIyTH;

B) OCYI[ECTBIECHHE TEKYIEr0 KOHTPOJIA.

ITpoBepKy Tak)Ke MOT'YT HOCHTh TEMATUYECKUH XapaKTep.

Ilpy 1mpoBepke MOIYT pacCMaTpUBATBCA BCE BONPOCH], CBS3aHHBIE C
[IpeAOCTaBlIeHHEeM I'OCYAaPCTBEHHOH yCIyTH.

ITpoBepKH IPOBOLATCSA C LENHIO BBIABICHHS M yCTPaHEHWs HapyLIeHHH IpPH
IIPEJOCTaBICHUH rOCyJapCTBEHHOMN YCIyIH.

OTBETCTBEHHOCTDb A0/LKHOCTHBIX JIHI TEPPUTOPHAIBHBIX
opranos II®P 3a pemenus u geiicreus (be3neiicreue), NpUHEMAaeMble
(ocymiecTBiisieMbie) HMH B X0/€ IPeJOCTABJ/IeHHs IOCY1apCTBEHHOH yCIyri

64. JIOJIDKHOCTHEIE JIMIA TEPPUTOPUATBHEIX opranos [I®P HecyT nepcoHalbHYIO
OTBETCTBEHHOCTh 3a COONIOEHMEe CpOKOB M  IIOpsAnKa  NpPeAoCTaBIICHUA
roCyJJapCTBEHHOH YCIIyTH.

65. IlepcoHaNbHAast OTBETCTBEHHOCTh JO/DKHOCTHOIO JHMIIA TEPPHUTOPHATBHOIO
oprana IIOP ompenensercs B €ro NODKHOCTHOH HHCTPYKIMHM B COOTBETCTBHH C
TpeGOBaHUAMHU 3aKOHOaTeNbCTBa Poccuiickoi Qenepanyy.
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66. IlepeyeHb MJOIKHOCTHBIX JIHI[ TEPPUTOPHANBHEIX oOpraHos IIDOP,
OCYILECTBJIAIOMMNX KOHTPOJb 3a IPEeJOCTaBICHHEM TIOCYAapCTBEHHON yCIyrH,
YCTAQHABIIMBAECTCS BHYTPEHHMMH PaCIIOPSAUTEIGHBIMHA JOKyMEHTaMd (IpHKa3aMH)
TeppUTOpHanbHOro oprana I1OP.

Tpe6oBanns k nopaaky u gopMaM KOHTPOJIS 32 NPeXOCTABICHHEM
roCyAapcTBEHHOH YCJIYI'H, B TOM YHCJI€ CO CTOPOHBI
rpaaaH, HX 00beIHHeHHH H opraHu3anui

67. TepputopnanbHeii opran IIOP ocymecTBIsSeT MOCTOSHHBIA KOHTPONb 33
IIPENOCTaBlIeHHEM FOCyIapCTBeHHOM YCIyTH.

TeppuropnaneaeiMu opraHamu IIOP ocymiecTBiseTcs aHaIM3 pe3yJLTaTOB
IIPOBE/ICHHBIX IIPOBEPOK, HA OCHOBAaHMH KOTOPOTO IIPUHUMAIOTCS HEOOXOAUMBIE MEPHI
N0 YCTPaHEHMIO HEJOCTATKOB B OPraHM3AallMU IIPEJOCTAaBJIEHHS TIOCYAApPCTBEHHOM
YCIIyTH.

68. KoHTponp 3a IpefocTaBleHHEM TOCYHAPCTBEHHOM YCIYIH CO CTOPOHEI
rpaxnad (o6beAMHEHMH, OpraHW3alMii) OCYIIECTBIETCS B IMOPAAKEe H QopMax,
YCTaHOBJIEHHBIX 3aKOHOJaTeIbCTBOM Poccuiickoit denepanuu.

Ilpn npemocTaBlIeHHM TpaXKAaHUHY TOCYNapCTBEHHOM YCIYTH JOKHOCTHOE
nuno (paGoTHEK MHOrOQYHKIMOHAIBHOTO LEHTPa) 00s3aTeIbHO HHGOPMUDYET €T0 0
cbope MHEHHM IpaXkIaH O KauecTBe MPENOCTABIEHHON rOCyIapCTBEHHOM YCIYIH H
npeajiaraeT €My IpeIOoCTaBUTh aOOHEHTCKUH HOMep YCTpPOMCTBA ITOIBHKHOM
panuoTelepOHHOM CBA3M JUIS Y4YacTHS B OLEHKE KavyecTBa IPEIOCTaBJICHMS
rOCYAapCTBEHHON YCIyTHM (WIM OLEHUTH NPEIOCTABICHHYIO €My TIOCyIapCTBEHHYIO
yciyry 1o cetu HTepHeT).

B cimyuae oTkasza rpaxigaHMHa OT OIIEHKM KadyecTBa MpPeJOCTAaBICHUS
rOCyIapCTBEHHOM YCIYI'H ¢ MCIIOIb30BaHHEM CPEACTB IOJBHXKHOMN panuoTenedhoHHOH
CBSI3HM JOJDKHOCTHOE JIMIO (pabOTHUK MHOIOQYHKIIMOHATBHOTO IIEHTpa) HmpeljiaraeT
HCIONIB30BATh I Y4YacTHs B YKa3aHHOH OLleHKe TEPMHHAIBHOE WIH HHOE
YCTPOMCTBO, PACIIONIOKEHHOE HEIIOCPECTBEHHO B MeCTe IPEIOCTaBIeHHS pe3ybTaTa
roCyIapCTBEHHOM YCIyrH (IIpH HAIMYUM TeXHUYECKUX BO3MOXXHOCTEH ), OO OLEHHUTH
Ka4eCTBO IIPEIOCTaBICHHON €My I'OoCyJapCTBEHHOM YCIyrd Ha CHELUATU3UPOBAHHOM
caiite («Bam xoHTponb») B ceT UHTepHeT, a Takke B «JIuuHoM kabuuere» Exunoro
moprasnia.

B cmygae cormacus rpaxnmaHMHa Ha YydYacTHe B OIEHKE KayecTBa
IIPEIOCTABICHU TOCYHApPCTBEHHON YCIYTH C IOMOIIBIO YCTPOMCTBA IOJBHIKHOM
panuoTeneOoHHOM CBA3U IPaXXIaHHUH NPEJOCTaBIIeT A00OHEHTCKUI HOMEp yCTpOiCcTBa
IOJBIDKHOM paguoTeNe(OHHOM CBSA3H, KOTOPBIH COBMECTHO C KOHTaKTHBIMH
JAHHBIMH, HEOOXOIMMBIMH [UISl BHISBIEHHS €r0 MHEHHS O Ka4eCTBE MPEXOCTaBIICHHU
rOCYJapCTBEHHBIX YCIYT, NepefaeTcsi B aBTOMATHU3MPOBAHHYIO HHGOPMAIMOHHYIO
cucreMy «MHpopManuoHHO-aHAIUTHYECKass CHCTEMa MOHHTOPHHTa KadyecTBa
rOCyJapCTBEHHBIX YCIYT».
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V. ocyne6nbirii (BHECyneGHBIH) mOPAAOK 06KATOBAHMS
pemieHui u peiicrBuii (6e3neiicrBusi) IIPP u ero TEPPHUTOPHAJILHBIX
OPraHOB, NPEAOCTABJISIOMIAX rOCYAAPCTBEHHYIO yeayry,

a TAKHKe HX JO/KHOCTHBIX JTHIY

Hudopmanus aas rpaxzanuna o ero npaBe NOAATH kan00y
Ha pemienne, neficreue (besgeiicTue) TepPUTOPHANBLHOrO oprana II®P,
4 TAKHKe ero A0:KHOCTHBIX JIHI IIPH NIPeA0CTABIeHAN roCyAapCTBEHHOH yCJayru

69. I'paxxnanuu (mpencraBuTens) Bpase momaTs Xano0y Ha pelneHue u (UiIn)
neictsue (Gesneiictere) TEpPUTOPHaNBHBIX OpraHoB ITMP, HX JOMKHOCTHBIX JTHIy Ipu
TIPEAOCTABIICHNH IOCY IaPCTBEHHOM yCITyTH (nalee - Xanoba).

IIpenmer xano6ni

70. IlpemmeroM xano6sl SBITIOTCS pemenus u (unm) neficTBus (6e3neiicTaue)
TCPPUTOPHANBHEIX  OpraHoB IIOP u (Wim) WX HOIKHOCTHBIX JUL TPUHSATHIE
(ocymecTBieHHEIE) B X010 TIpENOCTaBIICHHs TOCY [apCTBEHHOMN YCIyTH.

71. I'paxcnanun (mpencraButens) Moxer 00paTHTECS ¢ %aT060i, B TOM qucIe, B
CIENYIOMUX CIIyqasx:

a) HapyIlleHHe cpoKa PETHCTPALNHY 3aSIBIICHHS,

0) HapymeHue cpoka mpexocTaBeHus TOCYapCTBEHHOM YCIIyIH;

B) TpeboBanme y TpaXknanwHa  (IpeJCTaBUTEIs) JOKYMEHTOB, He
IIPCAYCMOTPEHHEIX HOPMATHUBHBIMH IPABOBEIMY aKTAMI Poccuiickoit ®enepamuu s
TIPEAOCTABIICHHUS rOCY JApCTBEHHOMN YCIIyru;

I) OTKa3 B IpHeMe AOKYMEHTOB, NpPEACTAaBICHHE KOTOPBIX IIPeIyCMOTPEHO
HOPMAaTHUBHBIMHM NIPABOBBEIMU aKTamMu Poccuiickoi Denepanyu 1718 NpeROCTABICHHS
FOCYAapCTBEHHOH yCIyry;

1) OTKa3 B NIPEIOCTABICHHN T'OCyapCTBEHHOH YCIIyTH, €C/IM OCHOBAHHS OTKAa3a
HE IIPEAyCMOTPeHb! (eiepaabHBIMH 3aKOHAMH I NPHHATHEIMH B COOTBETCTBHH C HAMH
HHBIMH HOPMAaTHBHBIMH IPaBOBEIMM aKTaMH Poccuiickoii Qenepanmyy;

e) 3arpeGoBanme c TpaX/iaHuHa (IpeacTaBUTENs) mpu NPENOCTaBICHUN
TOCYNapCTBEHHOR YCIyTH IJIaThl, He IpelyCMOTPEHHON HOPMATHBHEIMH HPaBOBBIMH
axtamu Poccuiickoit ®eneparun; :

X)  oTKa3 TeppUTOpHAIbHOTO  opraHa  IIDP, IIPENOCTABIISIONIETO
TOCYapCTBEHHYIO YCNYTY, €r0 JOKHOCTHBIX JUI B MCHPABJIEHHM JOIYILEHHBIX
ON€YaTOK U OINMOOK B BHIJNAHHBIX B PE3yIIbTaTe NMPENOCTABIEHUS [OCYAapCTBEHHOM
YCIYTH TOKyMEHTaxX IGO0 HapyIleHHe YCTaHORISHHOTO CpOKa TaKHX UCIIPABIICHUHH.

72. Xano6a nomxua COIEPXKATh:

a) HaMMeHOBaHHe TepputopuansHoro oprana IIOP, mnpenocrasnsomero
TOCYNIApCTBEHHYIO yCIIyTy, (GaMUIIMIO, HMS, OTYECTRO (Ipy HaNUYMH) TOJHKHOCTHOTO
TINNE, peIleHus u AeficTeus (GesneiicTpre) KOTOPBIX 00XKamyrOTCS;

6) dammnmio, uMs, oTyecTso (UpY HAIMYMK), CBEIEHHS O MecTe XKUTENbCTBA
TpPaXIaHuHa (IpEeJCTaBUTENA), a TaKKe HOMEp (HOMepa) KOHTAKTHOTI'O TenedoHa,
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azpec (anpeca) 3J1€KTPOHHOM MOYTHI (IIPH HAIMYKK) M TOYTOBEIHA ampec, IIo KOTOPBIM
JIOJDKeH OBITh HalpaBleH OTBET I'DaXJaHMHY (TPEACTABHTENO) (33 HCKIIOYEHHEM
CIIy4aeB, KOTAa JXajnoba HampaBiIeTCs CIOCOOOM, YKa3aHHBIM B HOIMYHKTE «B»
IyHKTa 76 AIMUHHCTPaTHBHOTO pernaMenTa);

B) CBefeHHA 00 OOXKalyeMbIX pemeHHIX H JeHCTBHSX (6e3nelicTBun)
TeppuTOpHanbHOro oprana IIOP, WX MOKHOCTHBIX JMI[ HPH IPEJOCTaBICHUH
TrOCYJIapCTBEHHOM yCIIyTH;

T) IOBOJIbI, HA OCHOBAHHMH KOTOPBIX rPaXIaHKH (IIPECTABUTENb) HE COTNIACEH ¢
pemenneM U geiictsueM (6e3smelicTBHeM) TeppuTOpHanbHOro oprada IIDP,
OpeNOCTAaBIAIONMIEer0  TOCYJapCTBEHHYIO  YCIYry, €ro  JOJDKHOCTHBIX  JIHII.
I'paxnasnHOM (mpencraBuTeneM) MOTYT GBITh IIPEJCTABIEHB NOKyMEHTHI (IIpH
HAJIMYUH), TOATBEPKAAOINKE JOBOIBI IPAXKIAHNHA, TU60 MX KOTIMHL.

Oprane! IIOP n yno/iHOMOYeHHbIE HA PaCCMOTPEHHE KAT0ObI
AOJIIKHOCTHbIE JIHNA, KOTOPBIM MOKeT ObITh HANPaBJIeHa KaJ100a

73. Xano6s1 Ha pemenus u (um) aeicTeus (6e3nefcTBHE) TODKHOCTHOTO JIMIA
TEPPUTOPUATIEHOTO oprana I1oP paccMaTpUBarOTCS pyKOBOIHUTEIIEM
TeppUTOpHansHOro opraa IIOP umu DODKHOCTHBIM JIMIIOM TePPUTOPHATEHOTO
oprana [I®P, ynoHOMOYEHHEIM Ha PaCCMOTPEHHE XKato6.

XKanobsr Ha pemenus u (wnu) geiictBus (GesnelicTBHE) pPYKOBOTHTEINS
TepPPUTOpHANEHOrO oprana IIOP paccMaTpuBaroTCs JOKHOCTHEIM nunoMm IIOP,
YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE Kaob. '

B ciyyae eciu B KOMIIETEHIMIO TeppHTOpHAIbHOrO opraHa II®P He BXomuT
NPUHATHE PelIeHHs TI0 xanobe, MOAAHHON TpaXIaHHUHOM (NPENCTABHUTENEM), TO B
TeueHre 3 paboumx nHell co IHA ee pEerHCTpalUM TEPPUTOPUANBHBELA opran I1DP
HaIpaBIILeT XKajao0y B yIOTHOMOYEHHEIH Ha €e pacCMOTPEHHE Oprad M B MHCHMEHHOMH
dopme nHbOpMEPYeT rpakaaHuHa (TIPEACTABUTENS) O HEpPEHANPABICHHH XKaJI06EL.

Ilpu 3TOM CpPOK pacCMOTpeHHs >XaloOBl HCYHCIAETCS CO OHS PErUCTPALHU
Kajl00Bl B yIIOTHOMOYEHHOM Ha €€ pACCMOTPEHHE OPraHe.

IHopsinok moaaym U paccMOTpeHHs XKAJIOOBI

74. Ilpwem xano6 B nHWcEMeHHOM (QopMe ocymectsiasercas IIDP,
TeppUTOpHabHBIMU opraHamu [IOP (B mecte, rme rpaxigaHuH (TPEACTaBHUTEIN)
NojaBall 3asBleHUe, THO0 B MecTe, Tie TpaXTaHHHOM (IPEIACTABUTENIEM) IOJIyYeH
pe3yNbTaT NPpeOoCTaBICHUS TOCyJapCTBEHHOM YCIyTIH).

Bpemst mpumema xano6 AOJDKHO COBHNAgaTh CO BPEMEHEM HPEIOCTABICHHS
roCy/IapCTBEHHBIX YCIIYT.

75. XKano6a B mucsMeHHOH hopMe MOXKET OBITH TAKXKE HAIpaBJIeHa I10 II0YTe.

B cnydae momaum xanoGBl Ipy JIMYHOM IpHeMe rpakIaHuH (IPeICTaBUTEIH)
NpPeACTaBIAET HOKYMEHT, YIOCTOBEpSIONMH €ro JWYHOCTh, B COOTBETCTBHH C
3aKOoHOJaTenbCcTBOM Poccutickoit @enepanyu.

B ciaydae ecnu xanoba momaercs uepe3 NpenCTaBHTENS IPAKTAHHHA, TAKKE
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IPEACTaBIACTCA NOKYMEHT, IIOJTBEPXKIAIOMHKM IIOJHOMOYMS HA OCYIIECTBICHHE
JEWCTBUH OT UMEHM rpaKJaHuHa.

76. B anekTpoHHOM BuIEe X)am00a MOXET O6BITH [I0laHa TPaXIaHUHOM
IIOCPEACTBOM:

a) caiita I1®P;

6) Enusoro moprana;

B) mopraia ¢enepanbHON TIoCYIapCTBEHHOM HHGbOPMAIHOHHOMN CUCTEME,
obecrieqrBaroIeil mpouece KocyaeOHOro (BHECYIE6HOTO) 06XKAIOBAHMA peIeHHUI U
nercTBul (Ge3neliCTBUA), COBEpIIEHHBIX HPH NPEXOCTABICHUH rOCyAapCTBEHHBIX U
MyHULUNANBHBIX  yCIIyT OpraHaMH, MpPeJOCTaBLIIOIHMH TOCYJApCTBEHHbIE U
MyHULMNAIBHBIE YCITYyTH, WX [OJDKHOCTHBIMH JIMLIAMH, TOCYJApCTBEHHBIMH U
MYHHIIUIIATBHBIMA CIYXalUMK (Jajlee - CHCTeMa NOCYAeGHOro o6XkaloBaHHA) c
UCTIONIb30BaHHEM ceTH MHTepHeT.

77.  XKanoba paccMaTpuBaeTCs — TeppPUTOPHAILHBIM opranoM II®P,
IIPEROCTABILIOIMUM IOCyAapCTBEHHYIO YCIYTy, MOpPSIOK HPeJOCTaBIeHHs KOTOpOi
OBLT HapyIIeH BCIEACTBHE PElIeHH H NeiCTBHIA (Ge3meHcTBI) TAHHOTO OpraHa, ero
AOJDKHOCTHOro juma. B ciyuae ecmm oGxalyloTcs pemeHMsS pyKOBOLUTENS
TeppuTopranbHoro oprada IIDP, npexocraBisiomero rocynapcTBEHHYIO YCIyTy,
Kanoba mnoxaercs B BHIIeCTOSAIMHA opraH IIOP (B mopsake IIOMYHUHEHHOCTH) W
pacCMAaTpUBAaeTCs MM B  IOPsIKe, MPEIyCMOTPEHHOM AIMHHHCTPATHBHBIM
perjiaMeHTOM.

78. B cnydae ecnm xkanoba nogaHa rpaxxianuHoM (nipenctaButenem) B IIOP u
(umm) TeppuTOpHANBHELA oprad [I®P, B koMmeTeHIHIO KOTOPOI0 HE BXOIUT NPUHSATHE
pemenys no xanobe, B TedeHne 3 paGounx mHel CO JHSA ee PETHCTPALMH YKa3aHHEIH
OpraH HampaBlieT KaloOy B yIOJTHOMOYEHHBI HAa €e PacCMOTPEHHE OPraH H B
MHCEMEHHOM (popMe uHGOPMUpYeET rpaxKaHHHA (IPEJCTABUTENS) O IepeHATPaBICHAH
KaJoOEkL.

Ilpu 3TOM CPOK pacCMOTpEHMs XaloObl HCYIMCISETCS CO JHS PEerHCTPALAH
KaNo0HI B yIIOJTHOMOYEHHOM Ha €e PaCCMOTPEHHE OpraHe.

79. JKamoba MoOXeT OHITh IOJaHA IPAKAAHAHOM (NPEACTABHTENEM) depes
MHOTO(QYHKIMOHANBHEIH NeHTp. IIpH mocTyieHuy %ano6sl MEOro(YHKIHOHATILHEIH
LeHTp obecrmeunBaeT ee Iepedady B TeppHTOpMANBHEIH opran IIOP,
NPENOCTABIIAIOMUA TOCYIapCTBEHHYIO YCIYTY, B IIOPSAKE H CPOKH, KOTOpHIE
YCTaHOBJICHE! COIJIAICHHEM O B3aHMOJEHCTBHU MEXIY MHOTO(YHKIMOHAIBHBIM
LEHTPOM M TEPPUTOPHANBHBIM opradoM [I®P, Ho He mo3aHee ciexyromero pa6oyero
JIHS CO THS HOCTYILICHMS XKaIOOBL.

IIpr 3TOM CPOK pacCMOTpEHHs KanoObl HUCYUCIAETCS CO JHSA PErHCTPALMH
XaJoOBI B yIOTHOMOYEHHOM Ha €€ PACCMOTPEHHME OpraHe. _

Kanoba Ha HapymieHHe mOps/Ka IPEAOCTABIEHUS TOCYIAPCTBEHHOM YCIyTH
MHOTOQYHKIIHOHANGHEIM ~ IIEHTPOM  PacCMaTpHBaeTCI B  COOTBETCTBHH  C
AIMHUHHUCTDAaTHBHEIM  pErJaMeHTOM  TEPPHTOPHAIBLHBIM opranoM  [IOP,
IPEIOCTABILIIONINM TOCYJapCTBEHHYIO YCIYTY, 3aKIIOYHBIIMM COIJAIEHHE O
B3aMMOJEHCTBHH C MHOTO(YHKUHOHATBHEIM LEHTPOM.

80. B TeppuropuanbHeix opranax IIOP, npeaoCTaBIsIONMX TOCYIapCTBEHHYIO
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YCIIyIy, OIPEIENAIOTCS YIOJIHOMOYEHHBIE Ha PAacCMOTpPEHHE XajJo0 HOIKHOCTHBIE
NHIa, KOTOpEIe 00eCTIeYnBalOT:

a) IIpUeM U pacCMOTpPEHHE XXaJo0;

6) HanpaBiieHue Xajlo0 B YIOJTHOMOYEHHEIH Ha HX PACCMOTPEHHE OPTraH.

81. B ciny4ae ycTaHOBIEHMS B XOJ€ WIH IO pe3yJbTaTaM pPacCMOTPEHHS
)KanoObl  NPHU3HAKOB COCTaBa  aJMUHHCTPATHBHOTO  MpPABOHAPYIUIEHWS WM
IpPEeCTYIUICHHAS BCE HMMEIOIIUecs MaTepUasibl HAIPaBIAIOTCH JOJDKHOCTHEIM JIMIIOM,
YTIOJTHOMOYEHHBIM Ha pacCMOTpPEHUE Kano0, B OpraHbl MPOKypaTyphL.

82. Teppuropmansusie oprassl [IOP, mpepoctaBisiomme rocygapcTBEHHEIE
YCIYTH, 00€CneynBaloT:

a) oCHallleHHue MeCT IpreMa Xajoo;

6) umHpOpMHpOBaHHE TIpakAaH (IIpPeACTaBUTENEH) O IOpSAKE OO0KATOBAHUSI
pemennd u peWctBui (OesneiictBus) IIOP u teppuropuansHex opranoB I[IOP, ux
HOO/DKHOCTHBIX JIML[ IOCPEACTBOM pa3MeIleHUs HHGOpMaluy Ha CTeHJaX B MecTax
[IpEAOCTaBJICHUS FOCYIapCTBEHHBIX yCIyT, Ha calite [IOP, na Enunom noprane;

B) KOHCYJNBTHpOBaHHME TpaxaH (TIpeAcTaBHTeNel) O MOpsAKe O00XKaTOBaHM
pemennit u peiictBuil (6GesmefictBusa) I[IOP u TeppuropuansHsix opranoB IIOP,
IIPEIOCTABIAIONUX I'OCYAAapCTBEHHBIE YCIIYTH, UX JOJDKHOCTHBIX JIUI, B TOM YHUCJIE 110
TeNneOoHy, JNEKTPOHHOH [0YTe, IpU TUYHOM pUEME;

I) 3aKJIIOYCHUE COIJIAICHUM 0 B3aUMOJECHCTBUMN MEXY
MHOTOQYHKIIMOHAILHBIMY LIEHTPaMH U TeppUTOpHaibHbEIMH opraHamu [IOP B wactu
OCYIIECTBICHUS MHOTOQYHKIMOHAIBHBIMM HEHTpaMH IipHeMa Xalo0 M BBIHaYU
rpaxnaHaM (IIpeACTaBUTEISIM) pe3yJIbTaTOB PaCCMOTPEHHS Kallo0;

) ¢opMHpOBaHHE M INpe/ICTaBlIEHHE €XeKBapTaJbHO B BHINIECTOANINM OpraH
OTYETHOCTH O TOJYYEHHBIX M PAaCCMOTPEHHBIX XKanobax (B TOM 4HCIIEe O KOIMYECTBE
yIOBIIETBOPEHHBIX 1 HEYIOBIETBOPEHHBIX XKaji0b).

Cpoku paccMOTpeHHs 3KaJ100bI

83. Xano6a, mocrymuBmias B II®OP wnu teppuropuanbHeii oprad IIOP,
IOJUIeKUT pEerucTpaliii He TMo3[Hee cleaylolmero pabodero IHSI cO [HA ee
HOCTYIUICHHUS.

XKanoba paccmaTpuBaeTcs B TedeHHe 15 pabounx qHei co JHA ee perucTpaluy,
ectd 0oJiee KOPOTKHE CPOKH paccMOTpeHHs XanoObl He ycTaHoBieHHl [IOP wmnum
TEpPUTOPUATILHBIM opraHoM I1OP.

B ciry4yae o6xanoBaHus rpaXKAaHUHOM OTKa3a TeppUTOopHaibHOro oprana [1OP,
IPEeIOCTABIAIONIETO FOCYAApCTBEHHYIO YCIYTY, €ro AOJDKHOCTHOIO JIMIa B NPHEME
IOKYMEHTOB y TIpaKAaHWHa (TpencTaBUTeNs) JUOO B UCIPABICHUH HOIYIEHHBIX
' OIeYaTOK M OMIMOOK, WU B clydae 00XaJoBaHHS HapyIIeHHUs yCTAHOBIEHHOIO CpOKa
TaKUX HMCIIPaBIICHUH Xanoba paccMaTpUBaeTCs B T€UeHHE 5 pabodux AHEH co JIHS ee
perucTpanuy.
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Ilepeyens OCHOBaHHI JJIsl IPHOCTAHOBJIEHHSI PACCMOTPEHHS KaJ100bI
B CJIy4ae, €CJIH BO3MOKHOCTh NPHOCTAHOBJICHHS NPeIycMOTpPeHa
3aKoHOAaTebCcTBOM Poccniickoii Megepanun

84. OcHOBaHM: UL IPHOCTAHOBIEHUS PACCMOTPEHHS JXAIOOE! OTCYTCTBYIOT.
PesyabTat paccMOTpeHHS JKAJI00BI

85. Ilo pesymeraTtaM paccMoTpeHHs >xainoObl IIOP wnmm TeppuTOpHANBHEIHA
oprad [I®P npunHnMaer pemeHre o6 yZOBIETBOPEHHH XajloObl THOO 06 OTKase B ee
yZIOBJIETBOPEHHMH (Zaiee - pemeHue). Pemenne npunumaercs B popme akra [IOP wiu
TeppUTOpHaNbHOro oprana [IOP.

Ilpu ynosnersopenun >xano6er IIOP wumu TtepputopmanbHeli oprad I[IOP
NPUHAMAET MCUYEPIBIBAIOIIME MEPEI 110 YCTPAHEHUIO BBIABICHHBIX HapYyIIEHHi, B TOM
quciie IO BhJAaYe IpaxAaHMHY (TIPEACTaBUTENIO) pe3yNbTara TOCYAAPCTBEHHOM
YCIyTH, He Mo3gHee 5 paboumx JHel co NHSA NPHUHATHSA pEIICHMs, €CIH MHOE He
YCTaHOBJIEHO 3aKoHOaTeNbCTBOM Poccuiickoit Deneparum.

86. IIDP, tepputopmaneunii opran II®P oTkasbiBaeT B YIOBIETBOPEHHM
XKaJIOOBI B CIEAYIONINX CIIydasX:

a) HaJI4ie BCTYIHBIIETo B 3aKOHHYIO CUIIY pellleHus Cy/a, apOuTpaKHOTO Cyaa
110 anobe 0 TOM e IpeIMeTe U IO TeM )K€ OCHOBAHHSIM;

0) nozava >XajoObl JHLIOM, IIOJHOMOYHMS KOTOPOTO HE IOATBEPXKIEHHl B
IIOps/IKe, YCTaHOBIIEHHOM 3aKOHOaTeNbCcTBOM Poccuiickoit @enepanyu;

B) HaIW4Me pEIIeHHs, NPUHATOIO paHee B COOTBETCTBHH C TPeGOBaHHAMMU
AIMMHHCTPAaTHBHOIO periiaMeHTa B OTHOIUCHHH TOTO K€ paKAaHUHA U [0 TOMY e
IIPEIMETY KaJIOOHL.

87. I1DP, TeppuropuansHeiii oprad [IOP Bnpase ocTaBuUTh kao0y 6e3 oTBeTa B
CIIEAYIOIUX CIy4asix:

a) HalM4ue B Xanobe HeleH3ypHBIX JM00 OCKOPOUTENBHBIX BEIPAXKEHHH, YTPo3
KHM3HH, 3M0POBBIO U UMYIIECTBY AODKHOCTHOTO JIKIA, & TAK)KE WIEHOB €0 CEMBH;

0) OTCyTCTBHE BO3MOXHOCTH IPOYHTATh KaKyIO-THOO YacTh TEKCTA XKaloOBbl,
(haMuHo0, UMs, OTYECTBO (IIpM HANW4YMM) M (WIH) IIOYTOBBIN ajipec IpaxKIaHMHA,
yKa3aHHBIE B Xajobe.

IMopsinox nHGpoOpMHPOBAHHUS IPaKIaHHHA
0 pe3yJbTaTax pacCMOTPeHHS JKa100bI

88. MHMudopmupoBaHnue rpaxgaHuHa (TpeJCTaBHUTENI) O pe3yiIbTaTax
PacCMOTpPeHUS >KaJloOBl OCYIIECTBIISETCS ITyT€M HAIpaBIEHHUS COOTBETCTBYIOIIETO
OTBETA.

89. B oTBeTe no pesynbpTaTaM pacCMOTPEHHS KalloObl YKa3bIBAtOTCS:

a) HaMEHOBaHHe OpraHa, paccMorpesiuero xanoby (IIOP, TeppuropuanbHeIi
opra II®P), momxHOCTh, paMuIKs, UMS, OTUYECTBO (IPU HAIHUYHH) PYKOBOIAMTEN
WM YIOJTHOMOYEHHOIO Ha PacCMOTPEHHE XKaJIo0 NOJDKHOCTHOI'O JIMLA, IIPHUHSBIIErO
peleHue 110 xanobe;
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0) HOMep, JlaTa, MECTO NPHUHATHSA PEIICHHUS, BKIII0Yas CBEAEHHA O JODKHOCTHOM
nuIe, pelleHne Wik geiictere (Oe3zelicTBHE) KOTOPOro obkamyercs;

B) haMMIKs, UM, OTIECTBO (TP HATHYUK) IPaKIaHIHA;

I') OCHOBaHHUS IJIs IPUHATHS PEILECHHUS;

I) IPHHATOE PElIEHHE; /

€) B. CIydae ecii >XanoOa IpusHaHa OOOCHOBAHHOH - CPOKM YCTpaHEHMs
BBIIBJIEHHEIX HapylIeHHH, B TOM YHCJIE CPOK IIPEIOCTaBICHMS pe3yibTaTa
roCyJapCTBEHHO! yCIIyIH;

) CBeJIEHHs O TIOpsAAKe 00KaJIOBaHUS peIeHNs 110 XKaobe.

90. MoTHBUPOBaHHBI OTBET 1O pe3yiabTaTaM pPacCMOTPEHHSI KanoOBbl
TOAMKCHIBAETCS PYKOBOJWTENIEM WM YIIOJHOMOYCHHBIM Ha DPacCMOTpEHHe Xanol
NOIKHOCTHEIM JiumioM [I®OP umu teppuropuansHoro oprana IIOP u nampasinsercs
rpakIaHuHy (ero IpeICcTaBUTENIO) He Mo3gHee paboyero JH:A, CIEAYIOMIETO 3a JHEM
IpUHATHS pelIeHrs, B IHCBMEHHOH (opMe HIM IO >KEeIaHWIO TIpaXIaHuHa (ero
IpencTaBUTeNs) B (OpMe 3JEKTPOHHOTO JNOKYMEHTA, IOJANMCAHHOIO YCHJIEHHOM
KBaTH(QUIUPOBAaHHON  3JIEKTPOHHOH  IOANHKCBIO, BHI  KOTOPOH  YCTaHOBJIEH
3aK0OHOJATeNbCTBOM Poccuiickoi Denepanuu. '

B cmyuae ecnm xkanoba ObUla HampaBieHa CrnocoOOM, YKa3aHHBIM B
IIOMIIYHKTE «B» ITyHKTa 76 AJMHHHCTPaTHBHOIO DPErJaMEHTa, OTBET TIPAXKIAAHUHY
HaIpaBJISIeTCs TOCPEICTBOM CHCTEMBI JOCyJe6HOro 00KaloBaHus.

IHopsinok 06:xajloBaHUs pelleHNs MO Xkajaode

91. Pelenne, MpUHATOE MO Xajole, MOXeT GBITh 06)kalOBaHO B BBIILIECTOAIIEM
tepputopuansHoM oprase [IOP unu B IIOP.

IIpaBo rpazkaaHHHA HA MOJTy4eHHe HHPOPMALMH H
JOKYMEHTOB, He0GXOXHMBIX /17 000CHOBaHHS H PACCMOTPEHHS KaJI00bI

92. T'paxmanud (IpencTaBUTeNb) uUMeeT IpaBo obpatutecss B IIOP, B
TeppuTopuanbHeii opraH II®P 3a nomyveHmeM uHbOpMalMud H JOKyMEHTOB,
Heo6XOMUMBIX I 00OCHOBAaHHMS H PacCMOTPEHMs XaJoObl, B MACEMEHHOH (opMme, B
TOM 9MCJIE [IPH JINYHOM IIpHeMe IpaXJaHuHa (PeACTaBUTEIT), HIM B 3JIEKTPOHHOM
BHJIE.

Cnoco6b1 HHPOPMHPOBAHHA I'PAXKAAH
0 HOpsAAKe NOAAYH H PACCMOTPEHHS KaJI00bI

93. Madopmanus o mopsAaKe MOAAYH U paCCMOTPEHHMS JKallo0bl Pa3sMEINAeTCs Ha
MHGOPMAIIMOHHBIX CTEHJaX B MECTaX NpPefOCTaBJIEHUA IOCYyIapCTBEHHEIX yCIYT, Ha
caiire TIOP, ExuHoM moprane, a Takke IPeIOCTaBIfAeTCS B YCTHOH QopMe IO
tenegoHy ¥ (WIM) Ha JMYHOM IpHeMe IGO0 B NMHCBMEHHOM (oOpMe MOYTOBHIM
OTHpaBIIEHHEM WM OJEKTPOHHBIM COOOIIEHHMEM IO  aapecy, YKa3aHHOMY
IpakKJaHHHOM (IIpe/ICTaBUTETIEM).
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Bnok-cxema
IPEeNOCTaBIEHH IOCY JapCTBEHHOM YCIIyTH

I'paxcranuH (ero MpeACTaBUTeNs) NONAET B TEPPUTOPHANLHEL opran ITMP anKeTy 3aCTPaXOBAHHOIO JIALA
mi60o 3asBenne 06 0GMeHe WK 0 Bhijlade XyGIUKaTa CTPaXOBOro CBUETENBCTBA (JaNee - 3a4BNCHHE), B TOM
9HCIIe Yepe3 MHOro)y HKIMOHANBHEIN LEHTp WK Yepe3 paboTonaTels

v

I'IpneM 3asBJICHHS, IPOBEPKa HAa NIOJTHOTY M NPABIILHOCTH 3alI0IHEHHA, a TaKXKe CBEpPKa HaHHBIX,
COACPIKATHXCA B IPSACTABIICHHBIX JOKYMEHTAX, C JaHHBIMH, YKa3aHHbIMH B 3a4BJICHUH

y
Peructpanyis 3asB/1eHus B KypHase (B 31eKTPOHHOM JXYPHaJle) PEeTUCTPALHH 3asBIICHHIL
C IPMCBOCHHEM HOMEPa 10 HOPANKY M YKa3aHHEM JaTHl €70 HOMyYeHHS TEpPUTOPUANLHEIM opraHoM I[TOP

v

BBon 1 nepenaya NaHHEIX rpaXIaHNHa, COJEPKAIMXCS B 3a5BJICHHH, B IPOTrPAMMHO-TEXHHMECKHE
KOMILIEKCEI CHCTEMBI IEPCOHHHUIMPOBAHHOTO Y4eTa i HX 06paboTka

v

Ilpunatre TeppaTopHaltbHEIM opraHoM I[IOP pemenus

v v

O perucTpauyu rpaxIaHuHa B CHCTEME O6 oTkase B PETHCTPALMK IPaXkIaHMHA B CUCTEME 00A3aTENEHOTO
06413aTeIbHOr0 IIEHCHOHHOTO CTPaXOBaHHS NEHCHOHHOTO CTPaXOBaHUA (OTKPBITHH HHAUBHIY AJILHOTO
(OTKpbITHE HHAVBUIYANLHOTO JMLEBOTO CYETA NHUEBOTO CYETa 3aCTPaXOBAHHOIO JMUA) NGO MPHHATHE

aXOBAHHOTO JINIA) NGO NPUHATHE peLICHUAL
3a(<:)T6p06:aene c*x];)axogo?“o cnnnlg;‘emcrnapmn o penieHuA 06 oTKase B OOMEHe CTPaXxOBOTO CBHAETENHCTBA HIIH
BBIIa4e ero gyOnukara

BhIjage ero qyOnnkara

¥ v v v
Peructpaimg rpaxgaHusa Hammyue OtcyTcTBUE B
B CHCTEMeE 0053aTeNILHOTO pETHCTpalMH B cHucTeMe Hecosnanenne
NEHCHOHHOTO CTPaXOBaHHUA cHcTeMe 06s3aTeIbHOTO JIHHBIX
0643aTeNLHOTO NEHCHOHHOTO JaHHBIX
v v IIEHCHOHHOT'0 CTPaXOBaHUS 3ajABHTEN,
: CTpaxOBaHHA JHIEBOTO cYeTa YKa3aHHBIX B
Tlpenocrasnenue Ipenocrasierne 3aCTPaXOBAHHOIO CO CTPaxoBBIM 3asBJIEHUH
rpaxAaHuHy (JTHIHO, rpaXxaaHuHy (JITYHO, MDA C HOMepoM,
qepe3 ApeACTaBUTEN , gepes NpeCTaBUTeNs, HICHTHIHBIMA YKa3aHHEIM B
yepe3 paboTozarend) B gepes paboToaareirt) AHKETHBIME 3asBICHUN
TEPPUTOPHATFHOM OpraHe B TEPPHTOPHATEHOM JAHHBIMH
IT®P unu gepes oprane [I®P mwim gepes
MHOTOo¢)YHKIMIOHANBHBIH | |MHOroQyHKIMOHATLHEIN
LeRTp HHGOPMaIlHH O LeHTp HHPpOpMamH 0 \ v /
PESyJIBTATE OKA3aHHA PesyTBTaTe OKasarii TIpenocrasnenye rpaxkAaHUHY (JIMYHO, Yepe3 HpeCTaBUTENS
roCyIapCTBEHHOH YCIyTH rocyIapCTBEHHOM pen TpaXIaHuHy , 1€pE3 Npen| s
yeayTH qepes pa60'ronaTlex) HHGOPMALIMH O Pe3yNbTaTe OKA3aHuA
FOCYIapCTBEHHOH YCIYTH ¢ yka3aHHeM HPUIHHE 0TKa3a




