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OO0 yTBep)KI1eHHH AIMHHHACTPATHBHOIO PErJIaMeHTA
npegoctaBJieHns IleacnonnsimM pongom Poceniickon Menepannu
rocy1apcTBEHHOMH YCJIyI'H 10 IpHeMYy OT 3aCTPaxXOBaHHbIX JIMI 3asiBJICHHH
0 106pOBOJILHOM BCTYIVIEHHH B IPaBOOTHOLIEHHS 0 00513aTEJIbHOMY
IIeHCHOHHOMY CTPaX0BAaHHIO B HeJISAX YILIAThI JONOTHATEILHBIX
CTPaXOBbIX B3HOCOB Ha HAKONHTEJILHYIO IEHCHIO B COOTBETCTBHH €

®enepanbubiM 3akoHoM 0T 30 anpesst 2008 r. Ne 56-®@3
«O 10MOJTHATEJbHBIX CTPAXOBbIX B3HOCAX HA HAKONHTEJIbHYIO NIEHCHIO H
rocylapcTBeHHOMH noaxep:;kKe GopMHPOBaAHHA NCHCHOHHBIX HAKOIJICHHID)

B cootBeTrcTBHE ¢ DenepanbHBIM 3akoHOM oT 27 mrons 2010 r. Ne 210-03
«O6 opraHu3alliyl HPEeIOCTABIEHUS FOCYJAaPCTBEHHBIX M MYHMIMIIAIBHBIX YCIYI»
(Cobpanme 3axkonomatenscrBa Poccuiickoit ®enepanuu, 2010, Ne 31, cr. 4179;
2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, ct1. 4291; Ne 30, ct. 4587; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, cr. 165'1; N9'27, ct. 3477,
3480; Ne 30, ct. 4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26,
cT. 3366; No 30, ct. 4264; Ne 49, cr. 6928; 2015, Ne 1, ct. 67, 72; Ne 10,
ct. 1393; Ne 29, cr. 4342, 4376; 2016, No 7, ct. 916; Ne 27, cr. 4293, 4294;
oduIaNbHEI HHTEPHET-NIOPTAJ MpaBoBoi MHGoOpMalmu http://www.pravo.gov.ru,
20 pmexabps 2016 r. Ne 0001201612200020; 29 nmexabps 2016 T.
Ne 0001201612290014) wu mnocraHoBieHweM IlpaBHTENLCTBA Poccuitckoit
@enepaniu ot 16 mas 2011 r. Ne 373 «O pa3paboTKe H yTBEpXKICHUH
aIMHHHUCTPAaTHBHBIX PperJIaMeHTOB HCIIONHEHUsS TIOCYAApCTBEHHBIX (YHKIMHA H
aJIMAHUCTPATUBHBIX PErJIAMEHTOB IPENOCTABIEHHS TOCYJaPCTBEHHBIX | YCIyI»




(Cobpanue 3akoHomatenbcTBa Poccmiickoit ®@emepamum, 2011, Ne 22,
cT. 3169; Ne 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070;
Ne 52, ct. 7507; 2014, Ne 5, ct. 506) npu ka3 bl Balo:

1. VIBepauTh  NpHIaraeMblif AIMWHHUCTpaTHBHBII periaMeHT
Hpé,HOCTaBJIeHHSI ITencmonnsiM GorzoM Poccuiickoin @enepaniuu rocy 1apCTBEHHOM
YCAyTH 1O MpHeMy OT 3aCTPaxOBaHHBIX JIMI 3asBlI€HHN O JOOPOBOJIBEHOM
BCTYIUIEHHM B IIPABOOTHOIIEHMS 110 00A3aTEIbHOMY IIEHCHOHHOMY CTPaxOBaHHUIO B
IEAX YIUIATHI JTOTOJHUTENBHBIX CTPAXOBBIX B3HOCOB HAa HAKOIMTEIBHYIO MEHCHIO
B cootBercTBUM C DenmepanbHbiM 3akoHOM OT 30 ampens 2008 r. Ne 56-03
«O [OMOJIHUTENBHBIX CTPaXxOBBIX B3HOCAX HA HAKONMTENBHYI0 IIEHCHI0O H
roCcyJapCTBEHHON NoAAepKKe (OPMHUPOBAHUS IEHCUOHHBIX HAKOIUICHUIY.

2. TTpu3HAaTh YTPATHUBLIMM CHIIY IpHKa3 MHHHCTEPCTBA TPYAA B COIHAILHOM
sanmthl Poccuiickoti @enmepanyu ot 17 mrons 2014 r. Ne 3811 «O6 yTBep)aAeHUN
AZIMMHACTPaTMBHOTO  PErNIAMEHTa MpPedoCTaBleHus I[IeHCHOHHBIM  (QoHIOM
Poccuiickoii @enepanuy rocy1apCTBEHHON yCIYTH MO IIPUEMY OT 3aCTPaXxOBaHHBIX
JUI] 3asdBJIeHHWH O JOOpOBONBHOM BCTYIUICHMM B IIPaBOOTHOLICHHS IO
00513aTeIbHOMY TI€HCHOHHOMY CTPaxOBaHHIO B LENSIX YIUIATHl JOMOJHHUTENLHBIX
CTPaxOBEIX B3HOCOB Ha HaKONUTENHFHYIO YacTh TPYXOBOM NEHCHH B COOTBETCTBUH C
®enepanbHeiM  3akOHOM  «(O  JOMONMHUTENBHBIX CTPaxOBBIX B3HOCAaX Ha
HAaKOMUTEIBHYIO YacTh TPYAOBOM NEHCHM M TOCYJapCTBEHHON MOIIepKKe
(GOpMHpOBaHHA INEHCHOHHBIX HAKOIUIEHMil» (3aperucTpupoBaH MUHHCTEPCTBOM
tocturn Poccuiickoit @eneparun 29 mrons 2014 r., peructpanuonssiif Ne 33336).

Munuctp M.A. Tonunux
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YTBEPXJIEH
npukazoM MuHHCTEpPCTBA
TpyAa ¥ COLMAIBHOM 3alIUTHI
Poccuiickoit @enepanuu

ot /%1 enbdh8 20 fFT. N 43y

AIMHHHCTPATHBHBIH perjiaMeHT
npenocrasiienus llencnounnsiv pongom Poccniickoii @exepanun
rocyAapcTBEeHHOH yCJIYrH 1O IPHeMY OT 3aCTPAXOBAHHBIX JIHI 3asiBJICHHI

0 100pOBOJILHOM BCTYIVICHHH B IPABOOTHOIIEHMS 110 005132 TeILHOMY

NEeHCHOHHOMY CTPaXOBaHHIO B HeJAX YIJIATHI JONOJIHATEIbHBIX

CTPaXOBBIX B3HOCOB HA HAKOMHTEIbHYIO IEHCHIO B COOTBETCTBHH €
DenepanbHbiM 3ak0HoM oT 30 anpeisi 2008 r. Ne 56-®3 «O n0m0JHHTEILHBIX
CTPaxOBBIX B3HOCAX HA HAKOMHTEJbHYIO IEHCHIO H rOCyapCcTBEHHOI
nojaaepxke GopMHpPOBaHHS MEHCHOHHBIX HAKOIIEHH»

I. O01ue noJ10:xeHUA
IIpenmMer perymupoBaHus periiaMeHTa

1. AIMMHHCTPaTMBHBIA perflaMeHT IpeNocTaBlieHHs [IeHCHOHHBIM (OHIOM
Poccuiickoi ®enepanuy rocy1apcTBEHHON YCIyTH 0 IPUEMY OT 3aCTPaXOBAHHEBIX
JMII 3agBIE€HHH O J0OpPOBOJIBHOM BCTYIUIGHHH B IIPAaBOOTHOIIEHUS IO
006s3aTeIbHOMY INIEHCHOHHOMY CTPAaxOBaHHMIO B LENSAX YIUIATHI JOTOJHUTENBHBIX
CTPaxOBBIX B3HOCOB Ha HAKONUTENBHYIO IIEHCHIO B COOTBETCTBUU ¢ DenepaabHBIM
3akoHOM 0T 30 ampeis 2008 r. Ne 56-03 «O nonoTHUTENBHBIX CTPAXOBBIX B3HOCAX
Ha HAaKOIMTEIBHYIO IIEHCHIO U TOCyJapCTBEHHOH MOAJEp)KKe (GOpMUPOBaHUS
INEHCHOHHBIX HakoruieHu» (Cobpanue 3akoHoaarenscTBa Poccuiickoit Penepanyu,
2008, Ne 18, ct. 1943; 2010, Ne 31, ct. 4196; 2011, Ne 29, ct. 4291; 2012, Ne 31,
cT. 4322; 2014, Ne 11, ct. 1098; Ne 30, ct. 4217; Ne 45, ct. 6155) (mamee —
DenepanbHbiii 3akoH ot 30 ampens 2008 r. Ne 56-®3) (mamee COOTBETCTBEHHO —
II®P, rocynmapcreeHHas yciyra, AJAMHHHACTPATUBHBIM perjiaMeHT, 3asBIICHHUE)
YCTaHaBIHBaeT IOPsIOK mperocrasBieHus IIOP depe3 cBou TeppuUTOpHANIbHBIE
oprasel TrOCyAapCTBEHHOH YCIyTH, OIpeAeNiseT CPOKH M IIOCIeNOBAaTEIbHOCTH
aJMHUHHCTPATHBHBIX  IPOLENYyp  TeppUTOpHUalbHBIX opraHoB IIOP npu
IIPEIOCTaBIIEHUH I'OCYIapCTBEHHOM YCIIYTH.

Kpyr 3asBureneit

2. T'ocymapcTBeHHas yciIyra IIpeIOCTAaBIISETCS 3aCTPaxOBaHHBEIM JIHIIAM,
yKa3aHHBIM B cTtatbe 7 DenepanbHoro 3akoHa ot 15 mexabpsa 2001 r. Ne 167-03
«O6 o00s3aTenbHOM IIEHCHOHHOM CTpaxoBamuM B Poccuiickoii ®emeparmui»
(Cobpanue 3akoHOmarenbcTBa Poccuiickoit @eneparum, 2001, Ne 51, cr. 4832;
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2002, Ne 22, ct. 2026; 2003, Ne 1, cT1. 2, 13; Ne 52, ct. 5037; 2004, Ne 27, crt. 271 1;
Ne 30, ct. 3088; Ne 49, cT. 4854, 4856; 2005, Ne 1, c1. 9; Ne 45, cT. 4585; 2006, Ne 6,
cT. 636; Ne 31, ct. 3436; 2007, Ne 30, ct. 3754; 2008, Ne 18, ct. 1942; Ne 29,
cr. 3417; Ne 30, cr. 3602, 3616; 2009, Ne 1, cr. 12; Ne 29, ct. 3622; Ne 30,
ct. 3739; Ne 52, cr. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 40, ct. 4969; Ne 42,
CT. 5294; Ne 50, cT. 6597; 2011, Ne 1, ct. 40, 44; Ne 23, cT. 3258; Ne 27, ct. 3880;
Ne 29, cr. 4291; Ne 45, ct. 6335; Ne 49, cr. 7037, 7043, 7057; 2012, Ne 26,
cr. 3447; Ne 31, ct. 4322; Ne 50, ct. 6965, 6966; 2013, Ne 27, ct. 3477; Ne 30,
ct. 4044, 4070; Ne 49, ct. 6352; Ne 52, ct. 6986; 2014, Ne 11, ct. 1098; Ne 14,
cr. 1551; Ne 26, ct. 3394; Ne 30, ct. 4217; Ne 48, ct. 6659; Ne 49, ct. 6915, 6919;
2015, Ne 1, ct. 72; Ne 29, cr. 4339; Ne 48, cr. 6713; Ne 51, ct. 7244; 2016,
Ne 27, cr. 4183; o¢uUMANBHBIA HHTEpPHET-NOPTAl NPABOBOM MH(BOPMAIHH
http://www.pravo.gov.ru, 20 jpmekabps 2016 r. Ne 0001201612200032,
Ne  0001201612200041, 0001201612200043, 0001201612200051) (mamee -
Oenepanphblii 3ak0H or 15 gekabps 2001 1. Ne 167-®3), n06poBoibHO
BCTYNIMBIIMM B NIPABOOTHOLIEHHS 10 00513aTeNbHOMY IIEHCHOHHOMY CTPaXOBaHMIO B
COOTBETCTBHH C 4acThio 4 crarhu 29 PenepanbHoro 3akoHa ot 15 mexabps 2001 .
Ne 167-®3 B mensx ymiartsl HOMOJHHUTENBHEIX CTPAXOBBIX B3HOCOB Ha
HaKOMHUTENIbHYIO IIEHCHUIO (fajlee — 3aCTpaxOBaHHEBIE JIMIIA).

3. 3acTpaxoBaHHBIE JMIIa MOTYT BOCIIONB30BaThCA TOCYIAPCTBEHHOH YCIyroii
JIMYHO, Y€pe3 CBOEro 3aKOHHOI'0 HJIM YHIOJTHOMOYEHHOIO IPEICTaBUTeNA (Ianee —
NPEICTABUTEND) TUO0 NIPH HATHYHMU THCEMEHHOTO COIIacHs 3aCTPaXOBaHHOTO THia
yepes ero paboroaatens.

Ilpu 3ToM JMYHOE ydacTHe 3acTpPaXxOBaHHOIO JHI[Aa B NMPABOOTHOLICHHAX IO
NOJY4YEeHHUIO FOCYIapCTBEHHOM YCIIyTH He JHUIIAET €ro IIpaBa UMETh MPeICTaBUTE,
PaBHO KaK M y4acTHe NpeACTaBUTElsl He JIMIIAeT 3acTpaXxOBaHHOE JIUIO IIpaBa Ha
JTMYHOE YYacTHE B YKa3aHHBIX IIPABOOTHOIIEHHUIX 0 MOIYYSHHIO TOCYAapCTBEHHOM
YCIIyTH.

TpeGoBaHus K MOPAAKY HHPOPMHUPOBAHUS
0 IIPEOCTaBIE€HNH rOCyJapCTBEHHOH YCIyTH

4. TlpueM 3acTpaxOBaHHBIX JIMI[ [0 BOIPOCY  HPEXOCTABIEHHS
TOCYAapCTBEHHOM YCIyTH OCYIIECTBISETCS B COOTBETCTBUM C IpaBUJIaMH
BHYTpEHHETro TpyaoBoro pacnopsaka [IOP, reppuropuansreix opranos [1OP.

5. Mecro naxoxnaenus [IOP: r. Mocksa, yi1. I11a6onoBka, 1. 4.

KounrakTHbIe tenegonsl:  (495) 987-89-07, (495) 987-89-14,
¢akc: (495) 982-06-63.

ITouyroBrii  ampec Ui HampaBlieHHsS  NUMCHMEHHBIX  OOpaleHwuii:
yi. llla6onoska, 1. 4, I'CII-1, Mocksa, 119991, IT®DP.

Anpec oduaTEHOTO calita I1OP B HHGOPMAITMOHHO-
TEJICKOMMYHHMKaIMOHHOH cetn «MHTepHET» (manee - cetb MHTEepHET): Wwww.pfrf.ru
(manee - caiit [IOP).

CeeneHns o0 TeppuTOpHANbHBIX opraHax IIOP, ocymecTsisiomux
IIpeIoCTaBJICHHE roCyIapCTBEHHOM YCIIyTH (momHOE HapMEeHOBaHHE




TeppUTOpHAILHEIX opraHoB [IDP, nouroBrie agpeca, HoMepa TeneOHOB ¥ (PAKCOB,
pexXHM paboThl TepPUTOPHANLHEIX opraHoB I[IMP), pasMemarorcs Ha caiite [TOP.

6. MudopmMupoBaHUe 3acTpaxOBaHHEIX JIMI[ [0 BOMPOCAM IPeNOCTABICHHMS
rOCyAapCTBEHHOM YCIIYT'M OCYIIECTBIISIETCS:

a) Ha caiite [1OP;

6) B denepanpHOll rocymapcTBeHHOM HHGOPMAIMOHHON cucTeMe «EmuHbIi
IIOpTall TOCYAAPCTBEHHBIX ¥ MYHUIUNANBHBIX YyCiyr (QyHKIui)» mo ampecy:
www.gosuslugi.ru (nanee — Equnsriii moptan); |

B) IOJDKHOCTHBIM JIMIOM CTPYKTYPHOTO IIOZApa3JelieHHs TEPPUTOPHAIBHOIO
opraHa [I®OP, oTBETCTBEHHOT0 3a NpeI0CTaBICHHEe rOCYAapCTBEHHOM yeyru (naiee
— JOJDKHOCTHOE JHMLO TeppUTopHaibHOro oprana II®OP) mpu nuunoM obGparieHuu
3aCTPaxOBAaHHOIO JIMIA B TeppUTOpUANIbHBIN opraH I1DP;

r) paboTHMKOM  MHOrOQyHKUMOHAIPHOTO  LEHTpPa  NPEJOCTABICHMS
TOCYyJapCTBEHHBIX M MYHULMNAIBHBIX YCIyr (Zajlee — MHOTOGYHKIMOHAIBHEIM
IIEHTP), C KOTOPHIM 3aKIIOYEHO COINIAIICHHE O B3aUMOMECHCTBHHM MEXIY
MHOTOQYHKIMOHAIBHBIM [EHTPOM W TEPPUTOPHAIBGHEIM opranom IIDP,
IPENOCTaBIAIONIMM TOCYyJapCTBEHHYIO YCIyry (ajllee — COTJIalIeHHe O
B3aMMOJACHCTBUN), NIPH HEMIOCPENCTBEHHOM OOpalleHuH 3acTPaxOBaHHOrO JIHIA B
MHOT0()YHKIIHOHAIBHEINA IIEHTD;

J) IyTeM pa3MelneHns HH()OPMAIMOHHBIX MaTEpHAIOB Ha MHGOPMAIMOHHEIX
CTeH/IaX B IOMEIIEHUIX TeppUTOPHANLHEIX opraHoB [IOP, npennazHadeHHBIX IS
IIprieMa 3aCTpaxOBaHHBIX JIUII, @ TAK)Ke B MHOTOQYHKIIMOHAIBHBIX LIEHTPAX;

e) myTeM IyOnuKanuy UHGOPMAIMOHHBIX MaTepHaliOB B CPECTBAX MacCOBOMU
uHpOpMAIVH;

X) C HCIONB30BaHUEM TelNe(OHHOH CBS3M M ITOCPEACTBOM ITMCHMEHHBIX
pPa3bsICHEHUN. |

7. Ilpu nHGOPMUPOBAHUH 3aCTPaXOBAaHHBIX JIAL IO BOIPOCY IPEAOCTaBICHUS
TOCYJapCTBEHHOH yCIyru no TenedoHy MODKHOCTHOE JHMIO TEPPUTOPUAIBHOTO
oprada [I®OP, npuHSIB BHI30B, NOJDKHO MPEACTaBUTHCA: HA3BaTh (aMHIIMIO, UM,
oT4ecTBO (TOCIeaHee — MPU HaJIM4IWH), JOJIDKHOCTh, HAUMEHOBAHNUE CTPYKTYPHOI'O
noJipa3eieHus TeppUTOpHaAIbHOTO oprana [1OP.

JIODKHOCTHOE JIMIIO TeppuUTopHanbHOro opraHa IIOP o6s3aHo cooOmuTh
rpadpuKk IprueMa 3aCTpaxOBaHHBIX JIMI, MECTOHAXOXIECHUE TEPPHUTOPHAIBLHOTO
oprana [I®P, cmoco6 mpoe3na kK HeMy, cocoObl IIpeABAPUTENBHOM 3aIllMCH Ha
JWYHEIA IpHEM, a IIPH HEOOXOUMOCTH — TpeOOBaHHsI K IICBbMEHHOMY OOpaIlEeHHUIO.

HudopmupoBanre 3acTpaxOBaHHBIX JIMI] 1O Tele@oHy O IOpsJKe
IPeIOCTaBIeHUs TOCYyJapCTBEHHON YCIYIH OCYILECTBISETCS B COOTBETCTBHM C
rpadukaMu paboThl TEPpUTOPHANBHBIX opraHoB [IOP.

IIpn HEBO3MOXHOCTH OTBETUTH Ha IIOCTaBJIEHHBIE BOIPOCH! TO/KHOCTHOE
IO TeppuropuanbHOro oprana IIOP [gomkHO cOOGIUTE OOpATHBLIEMYCS
3aCTpaxOBaHHOMY JIMIly HOMep Tele(oHa, IO KOTOpPOMY MOXHO IOJIy4YUTh
HeoOxouMyto HH(pOpMaIuro.

Bpems pasroBopa He TOJKHO MpeBhImaTs 10 MUHYT.

8. Ha nH(MOpMAaIIMOHHBIX CTEHAAX B IMOMEIICHUSIX TEPPUTOPHATBHEIX OPraHOB
[1DP, npenHasHavYeHHBIX I MPHEMa 3aCTPaXOBaHHBIX JIMIl, HA HHPOPMAIIMOHHBIX
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CTeHAaX B NOMEILICHHSX MHOIO(YHKIMOHANBHBIX IEHTPOB (II0 COTNIACOBAHMIO C
MHOTO(YHKIMOHAIBHEIM LIEHTPOM), DPa3MEIIAIOTCA  CIIEAYIOIHE JOKYMEHTHl H
nHpOpMaIH:

a) MOJHOe HAHMEHOBaHWE U TOYTOBHIE ajpeca TEPPHTOPUATBLHBIX OpPraHOB
I10P;

6) HoMep Tenedona-aBTonH(pOPMaTOpa (IpY HAIHYMK), CIIpaBOYHBIE HOMepa
TeNe(OHOB CTPYKTYPHBIX [IOAPa3/e/IeHHH TepPUTOPHAIEHBIX opranos [1OP;

B) peXHM paGoThl TEPPUTOPHATLHEIX OpraHoB [IDP;

T) BBIIEPXKM H3 HOPMATHBHEIX IIPAaBOBBIX aKTOB, COMEPXKAIUX HOPMEI,
PeryMpyromue  AesTeNbHOCT  TEPPUTOPHATbHEIX  opraHoB IIOP  mo
IPEIOCTABIEHHIO IOCYAapPCTBEHHOM yCIIyTH;

1) TepeveHb 3aCTPAaXOBAHHBIX JIMI, WMEONIHX IIpaBO Ha IOJIyYeHHE
TOCYapCTBEHHOM yCIIyTH;

¢) IepeveHb NOKYMEHTOB, HEOOGXONUMBIX I HONyYEHHS rOCyJJapCTBEHHO#
YCIIyTH;

X) opMa 3asBIEHUS 0 NOGPOBONEHOM BCTYIUIEHHH B IIPaBOOTHOUIEHHUS I10
0043aTeNIEHOMY II€HCHOHHOMY CTPAaXOBaHHIO B LIEJIAX YIUIaTBl JONOJIHUTEIBHBIX
CTPaxOBBIX B3HOCOB HAa HAaKOMUTENBHYIO IIEHCHIO, YTBEPKAECHHAS IOCTaHOBJIECHHUEM
Ilpapnenus Ilencuonnoro ¢onma Poccmiickoit ®eneparuu or 28 mrons 2008 r.
Ne 225m «O6 yTBepxneHun (oOpMBI 3asBIEHHA 0 OGPOBOIBHOM BCTYIUICHHH B
IIPABOOTHONICHHMS 110 0053aTeNBHOMY IIEHCHOHHOMY CTPAXOBAHHMIO B IIEJIX YILIATEL
AOIOIHUTELHBIX CTPaXOBBIX B3HOCOB HA HAKONHMTENBHYIO NEHCHIO, MHCTpyKIuM
110 €ro 3arloJHEHHUIO, a TakKe (opMaTa NpeNCTaBIeHHS B TEPPUTOPHANELHEIA Oprax
Ilencuondoro Qonga Poccuiickoit @enepanum 3asBieHds o IO0OPOBOIEHOM
BCTYILICHUM B NPABOOTHOLICHHUSI 110 00A3aTENEHOMY IIEHCHOHHOMY CTPaxOBaHMIO B
IEJIX YIUIATEl JOIONHUTENBHBIX CTPAXOBEIX B3HOCOB Ha HAKOMMTENBHYIO HEHCHIO B
3NEKTPOHHOM BHAe ((opmar MaHHBIX)» (3aPErMCTPHPOBaHO MEHHCTEpPCTBOM
rocrunun  Poccuiickoit @emeparmu 20 asrycta 2008 T., perMcTpanMOHHBIN
Ne  12151), ¢ w3MeHeHHAMH, BHECEHHBEIMH IIOCTAHOBJICHUEM IlpaBnenus
ITencuonnoro Qonpa Poccuiickoit ®emepamuu ot 9 wmions 2016 r. Ne 481m
(3apeructpupoBano MunucrepctoM roctuimu Poccuiickoit ®eneparnun 29 wrons
2016 r., peructpanuonHblf Ne 42691) (manee — mocraHoBneHHWe IlpaBineHus
ITencuonnoro ¢onna Poccuiickoit ®eneparyu 28 momns 2008 r. Ne 225m);

3) CPOKH IIPEIOCTABIEHNS TOCYAapCTBEHHOM yCIIyTH;

M) TOpPSNOK H CHOCOOBl MNpEeABAPUTENBHOM 3alMUCH IS IOJIy4eHHs
rocy1apCTBEHHOH YCIIyry;

K) TEKCT AIMAHHUCTPATUBHOI'O PETTIAMEHTA;

J) KpaTkoe ONUCAaHHE MOpsAKa IPEAOCTaBIeHHS TOCY ApCTBEHHOH YCIyTH;

M) [OpANOK OOXXANOBaHHMS peINeHMi, melcTBHI WM Oe3melCTBHS
AOKHOCTHBIX JIUL, IPEAOCTAB/ISAIOMIMX TOCYAapPCTBEHHYIO YCIYTY;

H) HHPOPMAIIKS O 3aKIFOYEHHOM COITIAMICHHNH O B3aHMONCHCTBHH,

0) MHOPMAIKA O BO3MOXHOCTH YYacTHs 3aCTPAXOBAHHBIX JIMI[ B OLEHKE
Ka4eCTBa MNpPEeNOCTaBICHUS TIOCYJapCTBEHHOM YCIyI'M, B TOM YHCJIE B OIICHKE
30 EKTUBHOCTH IEATENHHOCTH PYyKOBOAUTENS TePPUTOpHANBHOrOo oprana [IDP, a
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TaKKE  CIPABOYHO-HHGOPMALMOHHEIE MaTepHaibl, CONEpKALlHe CBEIEHHS O
TIOPSAJIKE U CII0co0ax MPOBeIeH s OLIEHKY.

9. B uensx HHOGOPMHPOBAHHMA 3aCTPaXOBAHHBIX JIAI[ CBEICHHA O XOJe
NPCAOCTABIEHHUS TOCYAapCTBEHHOM YCIYTH MOTYT OBITH HAaNpaBIeHH B (opMaTe
TEKCTOBBIX ~COOOIIEHHMH IIOCPENCTBOM 3IEKTPOHHONW IIOYTHl JIH6O Hepexaum
KOPOTKHMX TEKCTOBBIX COOOIIeHMH (TIpM HAIMYHM CBeOeHHi 06 aGOHEHTCKOM
HOMepe yCTPOMCTBA IOABHXKHOH paamOTeNedOHHOM CBS3M  3asBHTENs) C
HCITOIb30BaHUEM CEpBUCOB ENMHOrO mopTaiia mpy HaIUYUK TUCHMEHHOTO COTIACHS
3aCTPax0BaHHOIO JUNAa 06 HHPOPMUPOBAHHH.

Ilpu mopaye 3asBnenus B (OpMe SIEKTPOHHOTO TOKYMEHTA YKa3bIBAeTCS
C110c06 MHGOPMHMPOBAHMA, B TOM YHCIIE aJPEC 3MEKTPOHHOM IIOYTH, A60HEHTCKHIL
HOMEp yCTpOMCTBA MOABIXHON pamvoTeNedOHHON CBA3U IS Mepe]add KOPOTKHX
TEKCTOBBIX COOOIIEHUIA.

ILI. Cranpapt npexocTaB/ieHns rocyJapcTBeHHOM yCayru
HavMmeHnoBaHye rocyJapcTBEHHOMH yCIyTH

10. 'ocymapcTenHas ycayra o HpHEMy OT 3aCTPAaXOBAHHBIX JIUI] 3asBICHHMH
0 J00pOBOJEHOM BCTYIUIEHHH B IPABOOTHOMIEHHS IO 00s13aTeIbHOMY
IICHCHOHHOMY CTPAaxOBaHMIO B IENAX YIUIATHl JONOJHHUTENBHBIX CTPAXOBBIX
B3HOCOB Ha HaKONHUTEJBHYIO IEHCHIO B COOTBETCTBUH ¢ DefepaibHBIM 3aKOHOM OT
30 anpens 2008 r. Ne 56-®3.

HaumenoBanye BHEOIOIKETHOIO donma
IPeOCTABIIAIOMIEr0 FOCY JAPCTBEHHYIO YCIIYTY

11. TocymapctBemHyro ycmyry mnpemoctaenser IIDPP uepes cBom
TEPPHUTOPHAJIbHBIE OPTaHEI.

12. Tepputopuansrsle oprausl [I®P npu npegocrapieHnn FOCyAapCTBEHHOM
YCIIyTH He BIpaBe TpeGOBaTh OT 3aCTPaxOBaHHOTO JIMIA OCYIECTBICHHS JeHCTBHIA,
B TOM 4YHCJI€ COTJIaCOBaHWM, HEOOXOAMMBIX IUIS IOTyYeHHS TOCYAapPCTBEHHBIX U
MYyHULIUIAIBHBIX YCTYT M CBSA3aHHBIX C OOpallleHHeM B HHBIE 'OCYIapCTBEHHBIE
OpraHbl, OpraHbl MECTHOTO CaMOYIIPaBIICHHUS, OPraHHU3ALHH.

Omnucanue pesynsrara
IPENOCTABIEHHUS FOCY AapPCTBEHHOM YCIIyTH

13. PesynsraToM mpenocTaBlIeHHs! FOCYJapCTBEHHOR YCIYTH SBIAETCS pueM
3aj4BJICHUS W HalpaBleHHE ~ 3aCTPaXOBaHHOMY  JIMIYY  YBEJOMIECHMS
TeppuTOpHanbHoro opra€a I[I®P o momyyeHHM 3asBIEHHS, pe3ydbTaTe ero
PacCMOTpEeHHMsT M JaTeé BCTYIUIEHHS B IPABOOTHOINIEHHSA 10 06sI3aTeNsHOMY
NEHCHOHHOMY CTPAaXOBaHHI0 B LENAX YIUIATHl JIONOJHWTENBHBIX CTPAXOBBIX
B3HOCOB Ha HAaKOIHUTEIbHYIO ICHCHIO (Ialee — yBEIOMIIECHHE).
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Cpok npefocTaBieHus rOCyJ1apCTBEHHOM YCIIyTH,

B TOM YHCJIE C Y4€TOM HEOOXOAUMOCTH OOpAIEHUS B OPraHU3alliH,
y4acTBYIOIIKE B IPEIOCTABICHIH I'OCYJapCTBEHHOM YCIYTH, CPOK
BBI1a4H (HaNpaBlIeHHs1) JOKYMEHTOB, SIBJIIONIUXCS PE3YIbTaTOM
IPEOCTaBIIEHHUS [OCYAAPCTBEHHOM YCIyTH

14. 3asBienue nogaHHOE Ha JIMYHOM IIPHEME B TEPPUTOPHUANBHELA oprad [IDP,
IIPUHUMAETCS U PETUCTPUPYETCA B IEHD IIOJJAYH.

3asBjieHMe, HalpaBICHHOE II0 I0YTe, MOJAHHOE IIPH OOpameHuH B
MHOTOQYHKIMOHANBHBIH LEHTp (B ciydae, €ClIM MeEXIy TeppPUTOPHAIEHBIM
opraioM IIOP m MHOroQyHKIMOHaIBHBIM HEHTPOM 3aKIHOUYEHO COIIAIIEHHE O
B3aMMOJCHCTBHU M TOCyJapCTBEHHas ycClIyra INpeJyCMOTpeHa IIepedHeM,
YCTAaHOBJICHHBIM COIJIAlIEHHEM) WM B (GoOpMe SIIEKTPOHHOTO JOKYMEHTa C
HCTIONIb30BaHNEM CeTH VIHTepHeT, NpUHUMaeTCsd U PErHCTPHPYETCS He IIO3IHEE
pabo4ero JiHs, CIeAyIONIEro 3a JHEM ero IOCTYIUIEHHS B TEPPUTOPHANLHEIN OpraH
I1OP.

3asgBienue, noJaHHoe depe3 «JIuuHbI KabuHeT» Ha EaMHOM mopraie Wid Ha
caiire [I®P (mamee — JIwuHBIi KaOuUHET), NMPUHKMAETCA U PETHCTPUPYETCA B
ABTOMAaTHYECKOM PEXHMe B JICHb IOIaYH.

15. HanpaBrneHue 3acTpaxOBaHHOMY JIMIly YBEAOMIEHHS CIIOCOOOM,
yKa3aHHBIM 3aCTPaXOBAaHHBIM JIMIIOM (B TOM HHCJIE MMOCPEICTBOM IOYTOBOM CBA3H,
mbo B QopMe BIEKTPOHHOTO JOKYMEHTa, MOANHCAHHOIO YCHJIEHHOM
KBaTU(PUIMPOBAHHOM 3JIEKTPOHHOM MOIHCHIO, C UCIONIBL30BaHMEM ceTH WHTepHeT,
BKovas JIuuHBIM kabuHET) ocymecTBiseTcs B cpok He mo3mHee 10 (mecstn)
pabo9rx AHel CO THA MONyUIEeHHUS 3aiBICHUS TEPPUTOPHUATBHEIM opraiom I1OP,

IlepevyeHb HOPMaTHUBHEIX IPAaBOBBIX aKTOB, PETYIHPYIOIIHAX
OTHOIIEHUA, BOZHUKAIOIIKE B CBSI3U C IIPEIOCTaBICHUEM
rocyIapCTBEHHOM yCIyru

16. Teppuropuansrsie opransl [IOP npu npenocraBieHuy rocyapCTBEHHOMN
YCIIyI'l pyKOBOJACTBYIOTCS:

OenepanbHbM 3aKOHOM OT 24 HOs0psa 1995 r. Ne 181-®3 «O coumanbHOi
3amuTe HMHBAIUIOB B Poccuiickoit ®Deneparun» (CobpaHre 3aKOHONATEILCTBA
Poccuiickoit @enepanium, 1995, No 48, cT. 4563; 1998, Ne 31, cr. 3803; 1999, Ne 2,
cT. 232; Ne 29, ct. 3693; 2001, Ne 24, ct. 2410; Ne 33, ct1. 3426; Ne 53, ct. 5024,
2002, Ne 1, ct. 2; Ne 22, c1. 2026; 2003, Ne 2, cT. 167; Ne 43, ct. 4108; 2004, Ne 35,
ct. 3607; 2005, Ne 1, ct. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, ct. 5084; Ne 49,
ct. 6070; 2008, Ne 9, ct. 817; Ne 29, ct. 3410; Ne 30, ct. 3616; Ne 52, cT. 6224,
2009, Ne 18, cT. 2152; Ne 30, ct. 3739; 2010, Ne 50, ct. 6609; 2011, Ne 27, ct. 3880;
Ne 30, ct. 4596; Ne 45, cT. 6329; Ne 47, c1. 6608; Ne 49, ct. 7033; 2012, Ne 29,
cT. 3990; Ne 30, ct. 4175; Ne 53, ct. 7621; 2013, Ne 8, cr. 717; Ne 19, ct. 2331;
Ne 27, ct. 3460, 3475, 3477, Ne 48, ct. 6160; Ne 52, ct. 6986; 2014, No 26,
cT. 3406; Ne 30, ct. 4268; Ne 49, ct. 6928; 2015, Ne 14, ct. 2008; Ne 27, ct1. 3967,
Ne 48, cr. 6724; Ne 51, ct. 7242; 2016, Ne 1, ct. 19; odpuiManbHbll MHTEPHET-
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IIOpTall MpaBoOBO¥ HHQopMaiuu http:/www.pravo.gov.ru, 20 mexabps 2016 r.
Ne 0001201612200038, 0001201612200054, 0001201612200058);

DenepanbHbIM 3aK0HOM 0T 1 ampenst 1996 r. Ne 27-03 «O6 HHAUBULYATHHOM
(mepcOHMPUIIUPOBaHHOM) YyYeTe B CHCTEMe O0O0S3aTENIBHOTO IMEHCHOHHOTO
crpaxosanus» (Cobpanue 3akoHomaTenscTBa Poccuiickoit ®enepanuu, 1996, Ne 14,
ct. 1401; 2001, Ne 44, ct. 4149; 2003, Ne 1, ct. 13; 2005, Ne 19, ct. 1755; 2007,
Ne 30, ct. 3754; 2008, Ne 18, ct. 1942; Ne 30, c1. 3616; 2009, Ne 30, ct. 3739; Ne 52,
cT. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 49, ct. 6409; Ne 50, cT. 6597; 2011, Ne 29,
cT. 4291; Ne 45, ct1. 6335; Ne 49, ct. 7037, 7057, 7061; 2012, Ne 50, ct. 6965, 6966;
2013, Ne 14, c1. 1668; Ne 49, ct. 6352; Ne 52, ct. 6986; 2014, Ne 11, cr. 1098; Ne 26,
cT. 3394; Ne 30, ct. 4217; Ne 45, ct. 6155; Ne 49, c1. 6915; 2016, Ne 1, c1. 5; Ne 18,
ct. 2512; Ne 27, ct. 4183; obHnpanbHEIi MHTEPHET-TIOPTANT IPaBOBOM HHPOPMAIAH
http://www.pravo.gov.ru, 29 nexa6ps 2016 r. Ne 0001201612290014).

DenepanbHEIM 3aKOHOM OT 15 mekxabpst 2001 r. Ne 167-03;

®enepanbHEIM 3aKk0HOM 0T 24 mrons 2002 r. Ne 111-®3 «O6 uHBECTHPOBAHUH
CPeICTB Ij11 QMHAHCHPOBAaHUS HAKONMHUTENbHOM NeHcuu B Poccuiickoit ®enepamumy
(Cobpanme 3akoHOmaTensctBa Poccwuiickoit ®emepanyu, 2002, Ne 30, cr. 3028;
2003, Ne 1, c1. 13; Ne 46, ct. 4431; 2004, Ne 31, c1. 3217; 2005, Ne 1, c1. 9; Ne 19,
ct. 1755; 2006, Ne 6, ct. 636; 2008, Ne 18, cT. 1942; Ne 30, ct. 3616; 2009, Ne 29,
cT. 3619; Ne 52, cr. 6454; 2010, Ne 31, ct. 4196; 2011, Ne 29, ct. 4291; Ne 48,
cT. 6728; Ne 49, cr. 7036, 7037, 7040; 2012, Ne 50, ct. 6965, 6966; 2013, Ne 30,
cT. 4044, 4084; Ne 49, ct. 6352; Ne 52, cT1. 6961, 6975; 2014, Ne 30, ct. 4219; Ne 49,
cr. 6912, 6919; 2015, Ne 27, ct. 4001; 2016, Ne 1, cr. 41, 47; odunuansHeIR
HMHTEPHET-TIOPTa] IpaBoBOM HMH(popMaiu http://www.pravo.gov.ru, 29 nexaGps
2016 r. Ne 0001201612290084) (nanee — ®enepanbuslii 3aKkoH oT 24 urons 2002 r.
Ne 111-03);

®DenepanbHEIM 3aK0HOM 0T 27 mrons 2006 r. Ne 149-03 «O6 undopmarmy,
HHQOPMAI[MOHHBIX TEXHONOTHIX © o 3amure uHbopManuu» (Cobpanue
3akoHozgaTenbcTBa Poccuiickoit @eneparuu, 2006, Ne 31, ct. 3448; 2010, Ne 31,
cT. 4196; 2011, Ne 15, ct. 2038; Ne 30, ct. 4600; 2012, Ne 31, cT. 4328; 2013, Ne 14,
cT. 1658; Ne 23, ct. 2870; Ne 27, ct. 3479; Ne 52, ct. 6961, 6963; 2014, Ne 19,
ct. 2302; Ne 30, ct1. 4223, 4243; Ne 48, cT. 6645; 2015, Ne 1, ct. 84; Ne 27, ct1. 3979;
Ne 29, ct. 4389, 4390; 2016, Ne 26, ct. 3877; Ne 28, ct. 4558; odunuanbHbIH
MHTEpHET-NOopTan IpaBoBoi MHGpopMamuu http://www.pravo.gov.ru, 20 nekabps
2016 . Ne 0001201612200033);

®enepanpHeiM 3akoHOM OT 27 mioiig 2006 r. Ne 152-®3 «O nepcoHaIbHBIX
nanHbeIX» (CobOpaHue 3akoHonatenbcTBa Poccuiickoit ®eneparum, 2006, Ne 31,
ct. 3451; 2009, Ne 48, c1. 5716; Ne 52, ct. 6439; 2010, Ne 27, c1. 3407; Ne 31,
cT. 4173, 4196; Ne 49, ct. 6409; 2011, No 23, ct. 3263; Ne 31, ct. 4701; 2013,
Ne 14, ct. 1651; Ne 30, ct. 4038; Ne 51, cT. 6683; 2014, Ne 23, ct. 2927; Ne 30,
CT. 4217, 4243; 2016, No 27, ct. 4164);

DenepanbHeIM 3aKk0HOM 0T 30 ampenst 2008 r. Ne 56-03;

DenepansabiM 3ak0HOM OT 27 mronsg 2010 r. Ne 210-®3 «O6 opranuzanmu
NPEeIOCTABICHNS TOCYJApCTBEHHBIX M MyHMIMNAIBHEIX yeryr» (CoOpanue
3akoHojarenbcTBa Poccuiickoit @enepanmu 2010, Ne 31, cr. 4179; 2011, Ne 15,
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ct. 2038; Ne 27 cr. 3873, 3880; Ne 29, c1. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, 3480; Ne 30, ct. 4084;
Ne 51, cr. 6679; Ne 52, cr. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30,
cT. 4264; Ne 49, ct. 6928; 2015, Ne 1, cr. 67, 72; Ne 10, ct. 1393; Ne 29, cr. 4342,
4376; 2016, Ne 7, cr. 916; Ne 27, ct. 4293, 4294; obunuansHIH HMHTEPHET-IOPTAT
npaBoBod mHGopMammu  http://www.pravo.gov.ru, 20 nekabps 2016 .
Ne 0001201612200020; 29 nexabpst 2016 r. Ne 0001201612290014) (manee -
®enepansHplii 3aK0H oT 27 mrons 2010 r. Ne 210-03);

®enepanbHbIM 3ak0HOM OT 6 ampernst 2011 r. Ne 63-®3 «O6 3meKTpoHHOM
noamucu» (CobOpanue 3aKoHOZATenbCTBA PoccHiickoif ®enepanuu, 2011, Ne 15,
ct. 2036; Ne 27, c1. 3880; 2012, No 29, cr. 3988; 2013, Ne 14, ct. 1668; No 27,
cT. 3463, 3477; 2014, Ne 11, ct. 1098; Ne 26, ct. 3390; 2016, Ne 1, cT. 65; Ne 26,
cT. 3889);

OepepanbHEIM 3aK0HOM 0T 28 fekabps 2013 r. Ne 400-03 «O cTpaxoBHIX
nencusx» (Cobpanue 3akoHomarenbcTBa Poccuiickort ®enepanum, 2013, Ne 52,
cT. 6965; 2014, Ne 2 (mompaska); 2015, Ne 27, c1. 3964; 2016, Ne 1, cT. 5; Ne 22,
ct. 3091; Ne 27, ct. 4183; odunmanbHEI HHTEPHET-MOPTAI IIPaBOBOM HHPOPMAIUH
http://www.pravo.gov.ru, 20 gekabps 2016 r. Ne 0001201612200006,
0001201612200032);

®enepansHbIM 3aK0HOM 0T 28 nekabps 2013 r. Ne 424-03 «O HaKOIUTENBHOM
neHcun» (Cobpanue ‘3akoHOnarenscTBa Poccumiickoit ®enepanun, 2013, Ne 52,

CT. 6989; 2016, Ne 22, ct. 3091);

QenepanbHbEIM 3aKOHOM OT 1 mekabps 2014 r. Ne 419-®3 «O BHeceHuu
U3MEHEHH B OTHENBbHBIE 3aKOHOAATeNbHEIC akThl Poccuiickoit Pemepanmu 1o
BOIIPOCaM COLIMAJIHOM 3alllMThl MHBAJIUIOB B CBi3U C parudukanuei Konsenuuun
o mpasax wuHBanunoB» (Cobpanue 3akoHomarenbcTBa Poccmiickoit Penepanuu,
2014, Ne 49, ct. 6928; 2016, Ne 1, cT. 14);

VYxasom Ilpesunenta Poccuiickoit @eneparmu ot 7 masg 2012 1. Ne 601 «O6
OCHOBHBIX HANpPABIIEHUSIX COBEPIICHCTBOBAHUA CHUCTEMBI TOCYHAapCTBEHHOIO
ynpasinenus» (Cobpanue 3akoHomatensctBa Poccuiickoit @enepanmu, 2012, Ne 19,
cT. 2338);

nocraHoBieHneM IIpaBurensctBa Poccuiickoit @enepamuu ot 16 mas 2011 r.
Ne 373 «O paspaboTke U YTBEpPXKICHHH aIMHUHHCTPATHBHBEIX pETIaMEHTOB
HCIIOIHEHMS TIOCYJapCTBEHHBIX (YHKUMHA KM aIMUHHCTPATHUBHEIX pErIaMEHTOB
OPENOCTaBICHUsI rOCyJapCTBeHHBIX ycmyr» (CoOpaHme 3aKkOHOHATENHCTBA
Poccutickoit ®@enepanuu, 2011, Ne 22, cr. 3169; Ne 35, cr. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506);

nocraHosiieHneM IIpasurensctBa Poccuiickoit denepanuu ot 7 mons 2011 r.
Ne 553 «O mnopsaxe odopMieHHs U NpencTaBIeHHsS 3asBI€HHA W WHBIX
JOKYMEHTOB, HEOOXOAMMBIX HJISi IPeIOCTaBIECHHUS TOCYJapCTBEHHBIX W (HJIH)
MyHHLIMIAIBHEIX YCIYT, B (opMe 3JIeKTpOHHBIX JoKymeHTOBY» (Cobpanue
3akoHozarenbCcTBa Poccuiickoit @epepaumu, 2011, Ne 29, cr. 4479) (mamee —
nocraHosieHue IlpaButensctBa Poccuiickoit ®@emepanuu ot 7 mions 2011 r.
Ne 553);
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nocra”osnenueM IIpaButenscrtBa Poccuiickoit ®enepanuu ot 27 ceHTIOPS
2011 1. Ne 797 «O B3amMoneiicTBHH MEXIY MHOTOGYHKIMOHAJIHHBIMHU IIEHTPaMH
IPEeIOCTaBICHN] TOCYHAPCTBEHHBIX M MYHHUIMIANBHBIX YCIYT M (QeaepaibHBIMU
OpraHaMu HCIIOJHHUTEIHHOM BJIACTH, OpraHaMM I'OCYIAPCTBEHHBIX BHEOIOMKETHBIX
(GoHI0B, OpraHaMy rocyapCTBeHHO# BiacTu cyObekToB Poccuiickoit ®enepanyu,
OpraHaMM MecTHoro camoynpanieHus» (CobpaHue 3akoHOAaTeNbCTBA Poccuiickoti
®enepanuu, 2011, Ne 40, ct. 5559; 2012, Ne 53, ct. 7933; 2014, Ne 23, ct1. 2986;
Ne 44, ct. 6059; 2015, Ne 22, ct. 3227; 2016, Ne 33, ct. 5183; Ne 48, cr. 6777;
ouUITMaNbHbIH HHTEPHET-MOPTa NPaBoBoit HH(opManuu hitp://www.pravo.gov.ru,
29 nexabps 2016 r. Ne 0001201612290074);

nocra”osienueM IIpaBurensctBa Poccuiickoit ®@eneparuu ot 24 OKTAODS
2011 r. Ne 861 «O denepanbHBIX roCyJapCTBEHHBIX MHGOPMAIHOHHEIX CHCTEMAX,
obecrieunBarOUX IPENOCTaBIeHAE B 3JIEKTPOHHOH (OpME TIOCYAapCTBEHHBIX
U MyHMLIMNANBHBIX  ycoyr  (ocymectBieHue — ¢yHkmmid)»  (CoOpanue
3akoHoAaTenscTBa Poccuiickoit @enepammu, 2011, Ne 44, cr. 6274; Ne 49, cr. 7284;
2013, Ne 45, c1. 5807; 2014, Ne 50, c1.7113; 2015, Ne 1, ct. 283; Ne 8, cT. 1175);

nocraHosieHueM IIpaButensctBa Poccuiickoit ®epepanuu ot 25 utons 2012 r.
Ne 634 «O BHOax 3/1€KTPOHHOH HOAIMCH, UCIIONB30BaHHE KOTOPBIX HOIyCKaeTCs
Ipy oOpallleHNMH 3a IONyYeHHeM TOCYIapCTBEHHBIX M MYHHIMITAJIBHBIX YCIIyI»
(Cobpanue 3akoHomatenbcTBa Poccuiickoit ®emeparum, 2012, Ne 27, cr. 3744,
2013, Ne 45, ct. 5807);

noctagopiieHdeM IIpaButensctBa Poccuiickoit ®@enepanuu or 16 aBrycra
2012 r. Ne 840 «O mopsanxe momadd M pacCMOTpeHHS Xalo0 Ha pemeHHs U
perictBus (Oe3neiicTBre) (emepalibHBIX OPraHOB HCIIONHHUTEIBHOM BIAaCTH M HX
AOJDKHOCTHBIX JIML, (elepalbHBIX T'OCYAapCTBEHHBIX CIYXXaINX, JIODKHOCTHBIX
JNHI] TOCYAApCTBEHHBIX BHEOIOMXEeTHRIX (oHI0B Poccuiickoit @enepanun, a Taxxe
I'ocynapcTBeHHOM Kopmopauuu I0o aroMHoi oHepruum «Pocatom» u  ee
noipkHOoCcTHRIX Juny» (CobpaHue 3akoHojarenbcTBa Poccuiickoit ®enpepauyi,
2012, Ne 35, cr. 4829; 2014, Ne 50, cr. 7113; 2015, Ne 47, ct. 6596; 2016,
Ne 51, ct. 7370);
nocraHoBienueM IIpaButensctBa Poccuiickoit ®@enepanuu oT 25 aBrycra

2012 1. Ne 852 «0O06 yrBepxnenun IlIpaBWn MCHONB30BaHUS YCHICHHOM
KBaJTU(UIMPOBAaHHON DJEKTPOHHOM MONIHCH HpH OoOpalleHNH 3a MOJIy4eHUEeM
rOCYAApCTBEHHBIX U MyHHUITUIIAIBHBIX YCIYT U O BHECEHUU M3MeHeHus B IlpaBuna
pa3paboTKu U yTBEpXKAEHHSA aIMUHHUCTPATHBHBIX PErJaMeHTOB IPeNOCTaBICHUS
rocyAapcTBeHHBIX yciryr» (CoOpanue 3akoHomarenscTBa Poccutickont ®enepanuy,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

noctaHoBneHueM IlpaButensctBa Poccuiickoit ®emepanuu ot 1 HOsAOps
2012 r. Ne 1119 «O6 yrBepxneHuu TpeOOBaHUMN K 3alUTe NEPCOHAIBHBIX NAHHBIX
npu ux oOpaboTke B HHPOPMAIMOHHBIX CHCTEMax II€PCOHAIBHBIX AaHHBIX»
(Cobpanue 3akoHOMaTenscTBa Poccuiickoit @epepartiu, 2012, Ne 45, ct. 6257);

noctaHoBineHueM IIpaButensctBa Poccuiickoit @enepanun ot 12 nexabps
2012 r. Ne 1284 «O6 ouenke rpaxaaHaMud 5G(eKTHUBHOCTU JeSITEIBHOCTH
pyKoBOAHUTENEH TEePPUTOPHUATHHBIX OpraHoB (benepaibHBIX OpraHoB
UCIIOJTHUTENBHOM BIacTU (MX CTPYKTYpPHBIX MOApasfelieHHH) U TeppUTOPHAIBHBIX
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OPTraHOB  IOCYNapCTBEHHBIX BHEOIOMKETHBIX (OHIOB (MX pPETHOHANBHBIX
OTHEeNeHHH) C yJ4eTOM KauecTBa MpeJOCTABICHHS HMH rOCYJapCTBEHHBIX YCIVT,
a4 TaKXe O MPUMEHCHHH pe3yNIbTATOB YKAa3aHHOW OIEHKM KaK OCHOBAaHHS IUIs
IPUHATHUS PEIIEHHH 0 JOCPOYHOM MPEKPAIIeHHH HCIIOMHEHHS COOTBETCTBYIOLMMH
PYKOBOJUTEISIMH CBOMX JOJDKHOCTHBIX 00s13aHHOCTEN» (Cobpanwme
3aKoHozaTenscTBa Poccmiickoit Depeparuu, 2012, Ne 51, cr. 7219, 2015, Ne 11,
cT. 1603; Ne 40, ct. 5555; 2016, Ne 48, cr. 6765);

noctaHoBneHueM IlpaBurensctBa Poccuiickoit ®eneparuu ot 20 nexabps
2012 r. Ne 1352 «O mnopsinke ycTaHOBIEHHS JMYHOCTH H IIPOBEPKHU MOIMHHOCTH
TIOAMACH  3aCTPaXOBaHHOTO JHIA NpPH [OJaYe KM 3asBICHHH 10 BOIpOCaM,
CBA3aHHBIM C (OPMHDOBAHHEM W WHBECTHPOBAaHHEM CDEACTB IIEHCHOHHEIX
HaKOIUICHUH, B (OpMe 3NIeKTPOHHEIX JJOKyMeHToB» (CobpaHue 3aKOHONATENhCTBA
Poccuiickoii @eneparmm, 2012, Ne 52, cr. 7523; 2015, Ne 33, cT. 4824) (mamee —
nocraHoBienue llpapurensctsa Poccuiickoit @enepammu ot 20 mexabps 2012 r.
Ne 1352);

IoCcTaHOBIIeHHeM IlIpaBuTenbcTBa Poccumifckoi ®enepau or 26 Mapra
2016 r. Ne 236 «O TpeGOBaHMAX K HPENOCTABIECHHIO B JJIEKTPOHHON (opme
TOCYIApCTBEHHBIX M MYHUIHUNAIBHBIX yciayr» (CobOpaHue 3aKOHONATENHCTBA
Poccuiickoit @eneparuu, 2016, Ne 15, cr. 2084);,

npukasoM MunucTepcTBa Tpyda M ConmanbHOM 3ammrtel  Poccmiickoii
Denepanuu ot 22 moHs 2015 r. Ne 386 «O6 yTBep)aeHHH (bOpMBI TOKYMeEHTa,
IOATBEPXKIAIOMIETO CHENHaIbHOe 00yYeHHe COGaKU-MPOBOJHUKA, H HOPSAKA €ro
BBLIAYM» (3apEerHCTpHPOBaH MHUHHCTEpCTBOM ocTHImH Poccuiickoit Oeneparum
21 wmoons 2015 1., perucrpammonnerii Ne 38115) (mamee -— IpUKa3
Munucrepctea  Tpyma W cOIManbHOM 3amuTE  Poccuiickoii Oenepanuu
ot 22 mrons 2015 r. Ne 386n);

npukazoM MuHHCTEPCTBA TpyAa H CONMANBHOM 3alIuTBl POCCHICKOM
®enepaunu ot 30 moig 2015 r. Ne 5271 «O6 yrBepxKaeHuu Ilopsinka obecrevenns
YCIIOBHH JIOCTYNHOCTH [JIi HHBAIMAOB OOBEKTOB M IMPENOCTABIAEMBIX YCIyT
B cepe Tpyaa, 3aHATOCTH M COLUATBLHOM 3aIUTh] HACENEHHS, a TAKKE OKA3AHHS UM
IIPY 5TOM HeOOXOAUMOH NMOMOIIM» (3aperdCTPUPOBaH MHHHCTEPCTBOM FOCTHILUH
Poccuiickoit ®enepaiun 17 cents6ps 2015 r., permcrpammonusii Ne 38897)
(manee — npukas Muntpyna Poccuu ot 30 urons 2015 r. Ne 5278);

IIOCTAHOBJIEHUEM HpaBJieHH;I Ilencuonnoro ¢douna Poccwuiickoit @enepauyu
oT 28 urong 2008 r. Ne 225m.

HcuepnsiBaronmuii iepedeHs JOKyMEHTOB, HEOOXOAMMBIX
B COOTBETCTBHH C HOPMAaTHBHBIMH NIPABOBBIMH aKTaMH
IUTS TIPETOCTABJIEHHUS TOCY JapPCTBEHHOM YCIIYTH, ITOMIEXKAIMX
IPE/ICTaBICHHUIO 3aCTPAXOBAHHbIM JIUIIOM, CIIOCOOHI MX ITOyYEHUS
3aCTpaxOBaHHbIM JIMIIOM, B TOM YHUCIIE B 3JIEKTPOHHOU (opMe,
IIOPSOK UX [IPECTaBICHHS

17. Ilpn suvHOM OOpalieHWH 3aCTPaxXOBAHHOIO JHIA 33 HOTyYeHHEM
rOCyTapCTBEHHOM yCIyTH B  TeppUTOpHalIbHBI opran IIOP wumu B
MHOTOQYHKIIMOHANBHBIA LEHTp (B ClydYae, €CIH MEXAYy TEPPUTOPHATBHEIM
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opranoM [I®P u MHOroyHKIHOHAIBHOM IEHTPOM 3aKIIOYEHO COIIAlIeHHEe
O B3aMMOJEHCTBUM M TIOCYNapCTBEHHAs YCIyra MpeLyCMOTPEHA MepedHeM,
YCTaHOBJICHHBIM COITIAIICHUEM) MPENCTABIACTCS JOKYMEHT, YAOCTOBEPSIOMIMI
JTUYHOCTE 3aCTPAXOBaHHOIO JIMIA, & TaKXkKe 3asiBJICHHE B MMHCBMEHHOW (opMe Ha
OyMaXKHOM HOCHTEE.

K 3asBneHmio, HONaHHOMY OT MMEHH 3aCTPAXOBAHHOTO JIMIA €r0 3aKOHHBIM
NPEACTaBUTENIEM, JOIOIHUTENBHO MPEICTABIIIOTCS JOKYMEHTHI, YAOCTOBEPSIONIHE
IOJIHOMOYHS MpPEACTaBUTENA, & TaKXKe JOKYMEHTHI, YIOCTOBEPSIOIIME JHAYIHOCTD
IpeICTaBUTEIIA.

B ciy4ae npenctaBieHHs MHTEPECOB 3aCTPaXOBAHHOTO JIMIA JTHIIOM B CHILY
HOJIHOMOYHs, OCHOBAaHHOTO Ha JOBEPEHHOCTH, IONOJHHUTEIBHO K JOKyMEHTaM,
NPEAYCMOTPEHHBIM  ab3alleM MepBBIM  HACTOSIIEr0 IIyHKTa, HEo0XOIuMOo
OpPENCTaBUTh  NOBEPEHHOCTE M  JOKYMEHT, YAOCTOBEPSIOMHMH  JIMYHOCTH
IpEe/CTaBUTeNs. B ciydae ecnum JOBEpEeHHOCTH YHOCTOBEPEHA HOTAPHAIBHO,
NPENCTaBICHUE NOKYMEHTa, YAOCTOBEPSIOMEro THIHOCTh 3aCTPaXOBaHHOIO JIHIA,
HHTEPECE KOTOPOTro IPEACTABIAIOTCS, He TPeOyeTCs.

18. K sasBnennro, mogaHHOMY paGOTOZATeNleM OT MMEHHU 3acTPaxOBaHHOTO
JIALA, COCTOSILETO C HUM B TPYAOBBIX OTHOUIEHHSX, PEICTABJISIOTC:

a) NHCPMEHHOE COINIACHE 3aCTPaxOBAaHHOTO JMIA Ha MpPECTaBICHHE €ro
3asBlIeHNs paboTomarenem;

0) MOKYMEHT, NOATBEpPXKIAIOIIMH, 4TO 3aCTPAXOBAHHOE JHLO COCTOUT B
TPYAOBBIX OTHOILIEHUAX ¢ paboTojareeM;

B) JOKYMEHTHI, YHOCTOBEPSIOIIe JIHYHOCTh M IIOJHOMOYHsS paboTomaTes
(mpexncraButens paborogarens).

B cioyuae 3akmodueHus Mexay paboroiareieM 3acTpaxXOBaHHOIO JIHMIA
U TeppuUTopHalIbHbIM opraHoM IIDOP cornamenns o6 oOMeHe wuHboOpMalmeit
B 3JICKTPOHHOM BHJI€ 3asBJICHUE U MMCHMEHHOE COTIaCHe 3aCTPaXOBAHHOIO JIMIIA Ha
NPEeACTaBICHHUE €ro 3asBJICHUSA, 3aBEPEHHbIE B COOTBETCTBHH C TpeGOBaHHAMM
®enepansHoro 3akoHa or 6 ampens 2011 1. Ne 63-®3 ycuieHHOM
KBATM(UIUPOBAHHOM 3JIEKTPOHHOM MOANMMCHIO paboTojaress, MOIYT OBITh
HanpaBleHsl B (opMe OJIEKTPOHHBIX JOKYMEHTOB C HCIIOJIB30BAHUEM CETH
HurepHeT, BKmo4as Enunenii noprai.

19. B ciry4ae HampaBiieHHS 3aCTPaxOBaHHBIM JIMIIOM 3asBJIEHHS IIOCPEACTBOM
TIOYTOBOH CBS3HU JOKYMEHT, YAOCTOBEPSIOIIMI THYHOCTD 3aCTPaX0OBaHHOI'O JIUIA, HE
IpUaraeTcs.

B sToM citygae ycraHOBIeHHE JIMYHOCTH 3aCTPaxOBAHHOTO JIMIA, & TaKXe
CBHETEJILCTBOBAHUE IIOJINHHOCTH €ro ITOANUCH Ha 3asSBJICHHH OCYIHECTBIIETCA:

HOTaPHYCOM WM WHBIM JIMIIOM B IIOpSJKE, YCTAHOBIEHHOM CTaTheill 185
I'paxxmanckoro xomekca Poccuiickoit ®enepanun (CobpaHue 3aKOHOIATENHCTBA
Poccuiickoit @enepanun, 1994, Ne 32, ct. 3301; 2013, Ne 19, ct. 2327);

JIOJDKHOCTHBIMM ~ JIMI[aMU  KOHCYJNbCKHX  yupexneHuid  Poccuiickoii
(Denepamm, €CJIM 3acTpaxXxOBaHHOE JIMNO HAaXOJAHTCA 3a IIpeAciiaMH Poccuiickoit
denepanuu.
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20. Ecmu ¢ammnusa, ums u (WIM) OTYECTBO 3aCTPaXOBaHHOTO JIMIA,
yKa3aHHBIE B 3asBJICHUM HE COBNANAlOT ¢ (amuinuei, iMeHeM U (MJIM) OTYECTBOM,
yKa3aHHBIM B JOKYMEHTE, YNOCTOBEPAIOIIEM JHMYHOCTh, (aKT MPHUHAIJIEKHOCTH
3TOro JOKyMEHTa JaHHOMY 3aCTpaxOBaHHOMY JIMI[y YCTaHAaBIMBAaeTCs Ha
OCHOBaHMM CBHIETENLCTBA O Opake, CBUIETENHCTBA O TIIEPEMEHE HMEHH,
CBHJCTENBCTBA O PAaCTOp)KEHHMH Opaka, CIpaBOK O Opake, 0 MepeMeHe MMEHH, O
pactopxenuu Opaka, BBIIABaeMBIX OpraHaMH 3allACH aKTOB TPaXKJaHCKOTO
COCTOSIHMSA, CIIPABOK KOMIIETEHTHBIX OPIaHOB (HOJDKHOCTHBIX JIMI]) MHOCTPAHHBIX
roCyapCTB.

HMcuepnbiBaromuil mepeueHsb JOKYMEHTOB,
HEOOXOJUMBIX B COOTBETCTBHH C HOPMATHBHEIMHU IIPABOBBIMH aKTaMU
JUISL IPpeNOCTaBIIEHNs] FOCYAapCTBEHHOM yCITyTH, KOTOPbIE HAXOIATCS B
PacnopsDKEHUH rOCYAapCTBEHHEIX OPraHoB, OPraHOB MECTHOTO CaMOYIIPaBJIEHHS U
VHBIX OPTaHOB, YYaCTBYIOIIMX B IIPEJOCTaBICHUH FOCYIapCTBEHHBIX HITH
MYHUIMTNATHHBIX YCIIYT, B KOTOpBIE 3aCTPax0OBaHHOE JIUII0 BIPAaBe MPEICTaBUTh

21. Jlna npenocTaBleHUs TOCYHAapCTBEHHOM YCIYIM OT 3aCTPaxOBaHHOTO
nuna He TpeOyroTcs MOKYMEHTBI, KOTOPBIE HaxoOATCA B pacrnopskeHun IIDP,
TePPUTOPUAIBHEIX opraHoB II®DP, mpenocTaBIsIOMMX TOCYAApPCTBEHHYIO YCIYTY,
TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIIPABIEHHUS U MHBIX OPraHOB,
YYaCTBYIOIIMX B NIPEAOCTABICHUH Ir'OCYJapCTBEHHOH YCIIyTH. '

22. II®OP, Tteppuropuanbusle opransl [IOP He BmpaBe TpeGoBaTh
IPEICTABICHU JOKYMEHTOB K HHGpOpMaIlMM WIM OCYIIeCTBICHUs NelCTBHIA,
IIPELOCTaBICHHE WM OCYIIECTBICHNE KOTOPBIX HE MPEeIyCMOTPEHO HOPMATHBHBIMHU
NPaBOBEIMH aKTaMH, PETYIMPYIOIIMMH OTHOLICHWS, BO3HUKAIOIIUE B CBA3H C
IPEOCTaBICHUEM FOCyIapCTBEHHOH YCITyTH.

HcuepnriBaromuii nepe4eHb OCHOBaHUHN U1 0TKa3a
B IIpreéMe JOKYMEHTOB, HEOOXOAUMBIX IJis IPeA0CTaBIECHUS
roCyJapCTBEHHOM! YCIyTH

23. OcHoBaHuMs AJ OTKasa B IpHeMe 3asiBJIEHHS CO BCEMH JOKYMEHTaMH,
HeoOXOAVMBIMH IS IPEIOCTABIICHHS TOCYJapCTBEHHOM YCIYTH, OTCYTCTBYIOT.

HcuepnriBaroiuii nepeueHb OCHOBAHUH IJI IPUOCTAHOBICHHUS
MM OTKa3a B [IPEIOCTABJIEHUH FOCYJTapCTBEHHOM YCIIyTH

24. OcHoBaHHS [UI1 TPUOCTAHOBJIEHHS WJIM OTKa3a B IPeNOCTaBICHUU
rOCYZapCTBEHHOM YCIYIH OTCYTCTBYIOT.
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[lepeueHb ycyr, KOTOPHIE SIBIAIOTCS HEOOXOAUMBIMHU
¥ 0053aTeNbHBIMHI AJIS PEI0CTABICHUS roCy 1apCTBEHHOM YCIyTH

25. Yciyrd, KOTOpble SBIAIOTCS HEOOXOMUMBIMH ¥ 00sf3aTeIbHBIMU IS
IpeIOCTaBIeHUS TI'OCYHApCTBEHHON YCIyrW, 3aKOHOJaTeNbcTBOM Poccuiickoi
Deneparyu He NPEAYCMOTPEHEI.

Iopsiok, pasmep 1 OCHOBaHUS B3UMaHMS FOCYJapCTBEHHON
MOLUTMHEI WIK WHOH IJIAaTHI, B3UMaeMOH 3a IIpeIoCTaBlIEHUE
rOCYIapCTBEHHOM yCIIyTru

26. IlpenoctaBnenne TeppuropuanbHeIME opranamu IIDP rocymapcrsennoit
YCIYTH OCYIIECTBIIsIeTCs GecIuiaTHO.

HOpSIlIOK, pasMep U OCHOBaHHs B3MMaHHWs IJ1aThl
3a Ipe€AOCTaBJICHUC YCIIYT, KOTOPLIE ABJIAKOTCI HCO6XOJII/IMBIMI/I
H 00s13aTeILHEIMH AJi IIPEOCTABIICHUS rocyz[apCTBeHHoﬁ YCIyru

27. OcHoBaHMs B3MMaHHA IUTaTBl 3a MPENOCTABICHHE YCIYI, KOTOpBIE
ABIIAIOTCA  HEOOXOAMMBIMH W OO0S3aTENbHBIMH IS IPEJOCTaBICHUS
rOCyJapCTBEHHOI YyCIYTH, 3aKOHOHATenbCTBOM Poccuiickoir Penepauvu He
IpeqyCMOTPEHBI. '

MakcumanbHoe BpEMA OXKHIAaHUA B O4€EpEAN
IIpH IIogave 3asBJICHHUSA

28. MakcumalibHOe BpeMsi 0XKHIaHus B ouepey IpH 0OpallleHrH 110 BOIIpocam
IIpeJOCTaBIeHHs FOCyJapCTBEHHON YCIyTd COCTaBIsIeT 15 MUHYT.

Cpok 4 MOPsIOK NpUeMa U PeruCTpaliy 3asBICHUS,
B TOM YHCJIE B DJIEKTPOHHOH (popMme

29. 3asBieHwue, MOJaHHOE 3aCTPaxOBAHHBIM JIHIIOM IIPY JIMYHOM O0OpaleHu:
B TeppUTOpHAIBHEIH opraH [I®P, B ToM uucie mojaHHoe depe3 ero paboromarens,
perucTpupyercs B IeHb oOpallieHus B TeppuTopHaibHblil oprad IIOP.

30. IIpu momydenun TepputopHanbHbIM opraHoM IIDP 3asgsnenus B dopme
3JIEKTPOHHOT0 JOKyMEHTa, IIOJJaHHOI0 ¢ HCIIOJIb30BaHWEM ceTH MIHTepHeT, B TOM
yucie 4yepe3 JIMIHbI KaOUMHET, perucTpauds 3asBIeHUs OCYLIECTBIAETCS B JEHb
€ro IOCTYIUICHHS B TeppUTOpUaIbHBIN oprad I1OP.

31. 3asBieHuE, NIOJaHHOE 3aCTpaxOBaHHBIM JIULIOM yepes
MHOTO(QYHKUHOHAIBHBIN LEHTP, HepefaeTcss B TeppUTOopHaibHEIM opraH IIOP B
CPOKH, IIPeXyCMOTPEHHBIE COINAllIEHHEM O B3aUMOJIEHCTBHHU.

3asiBiieHHE, IOXaHHOE 3aCTPaxoOBaHHBIM JULOM yepes
MHOTO(YHKIIAOHAIBHBIN LEHTP, PETUCTPUPYETCS TePPUTOpHATIBHBIM opranom [IOP
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B TedyeHHe pabodyero JHsd, CICOYIOIMIEr0 3a [HEM €ro IIOCTYyIUIGHHA B
TeppUTOpUANBbHEIN opraH [1DP.

32. 3asBieHHe, HalpaBIEHHOE IIOCPEACTBOM IIOYTOBOTO OTIPABIICHHS,
PErHCTPUPYETCS TEPPUTOpHAIbHBIM opraHoM II®P B Tteyenwe paGouero mms,
CJICTYIOIIETO 33 JHEM MOCTYILUICHHS 3asBIICHUS B TEPPUTOPHANIBHEIH oprad [1DP.

33. Peructpauus 3asBI€HHS OCYIIECTBIAETCS TEPPUTOPHATBLHBEIM OPraHOM
IIGP B xypHaie (B OSJIEKTPOHHOM IKypHaje) PErHCTpallMd 3asBJIeHUI
C NMPUCBOECHHEM HOMEpa II0 NOPSAAKY M yKa3aHUEM [aThl IOJNyYeHHUS 3asBIICHHS
TEPPUTOPHUAIBHBIM opraHoM [1OP.

34. B ciy4ae TOCTyIUIEHHS 3asBJICHUS B TEPPUTOPHAIBHBIA oprad IIDP
B BBIXOJHOM MY IIPa3[HUYHBIA JE€Hb €T0 PErUCTpaldsi OCYIIECTBISETCS B IIEPBEIH,
CJIeAYIONIIM 32 HUM, paOOuuii IeHb.

TpeboBanus K MOMEIIEHUAM, B KOTOPBIX IIPEIOCTABILETCS
rOCYJapCTBEHHAs YCIyra, K MECTY OKHMJIaHUA U NIpHeMa 3aCTPaXOBAHHBIX JIHII,
pasMeIleHHIO ¥ 0(hOpMIIEHUIO BU3YaIEHOM, TEKCTOBOM U MYJILTUMEAMMHON
nH(pOpMaLHY O MOPSIKE MPEAOCTABIEHHS FOCYAapCTBEHHOM YCIyTH

35. MecTononoxeHue NOMENIeHUH TeppUTOpHANBHBIX opraHos IIDP, B
KOTOPBIX IIPEJOCTaBIAETCS TIOCyAapCcTBEHHas yciyra (majlee — TIOMEIIeHus
TeppuTopHanbHoro oprasa IIOP), romkHo obecreunBaTs YA0OCTBO AJIS IPAXKIaH C
TOYKH 3pEHMSA IEIIEXOAHOM JIOCTYIHOCTH . OT OCTaHOBOK OOIIIECTBEHHOIO
TpaHCIIOpTa. '

ITyte oT OCTaHOBOK OOINECTBEHHOrO TPAHCIOPTA OO0 3[aHUS, B KOTOPOM
pacrionaraeTcsl IIOMEIleHHe TeppuTopuanbHoro oprana IIOP (mamee — 3manume
[I®P), nmomxern OBITH 00OPYZOBaH COOTBETCTBYIOMIMMH HH()OPMAIIMOHHBIMU
yKa3aTeJsaMH.

B ciydae, ecnn mmeercs BO3MOXHOCTh OpTaHHU3AllMM CTOSHKHU (ITApKOBKH),
Boszne 3naHus [IOP opranusoBsiBaeTcs CTOsHKA (MIAPKOBKA) [ JIMYHOTO
aBTOMOOMJIBHOT'O TPAHCIIOPTa IpakAaH. 3a MOJB30BaHHE CTOSHKOM (IIapKOBKOIM) C
rpak[iaH Ijiara He B3UMaeTcs.

JU1s1 MapKOBKH ClIENHaNbHBIX aBTOTPAHCHOPTHBIX CPEACTB MaTOMOOMIIBHBIX
IPYIIIl HAaceleHHs Ha KaXIo#l CTosHKe BbiAenserca He meHee 10% Mect (HO He
MeHee OIHOIO MecTa), KOTOpble He JOJDKHBI 3aHMMarh HHBIE TPAaHCIOPTHEIE
CpeAcCTBa.

36. Ilomemenus TepputopuaibHoro oprana I[I®P qomkHBI pa3Memarses
IPEeUMYIIECTBEHHO Ha HIDKHUX, NpEANOYTHTENIbHEee Ha MEPBBIX 3TaXkax 3AaHUi C
OT/JETBHEIM BXO0M (10 BO3MOXHOCTH).

Bxon B noMemenue reppuropraibHoro oprana IIOP nomkeH obecnieunBath
CBOOOIHBIA MOCTYNl TIpaXHaH, a TakKe IOJDKeH OBITh O00OpyZOBaH YOOOHOIM
JECTHULIEH ¢ MOPYYHIMHY, IIMPOKUMH NPOXOJaMHU, CIIENUATBHBIME OTPaXXIEeHUIMHU
U IEepHIaMu, MaHIyCaMHy JJi1 IEPEeJBUKEHUs Kpecen-KoJsicoK. IlepenBrmkenue mo
IOMEILICHHUIO TeppUTOpHaibHOro oprada [I®P He KOMWKHO co3/1aBaTh 3aTpyJHEHUH
UL JIML C OrPaHWYCHHBIMH BO3MOXXHOCTSIMH 3[0POBbS, BKJIIOYas Te€X, KTO
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UCTIONB3YyeT Kpecina-Koisacku. Ilomemenwe TtepputopuansHoro oprana IIOP
IOOJDKHO OBITH TOCTATOYHO OCBEILEHO.

37. IlenTpansHEIi BXOA B 371aHUe 000pyayeTcs HHGOPMAIMOHHOM TabIMIKOit
(BBIBECKOH), cozlepKariei Clenyolryo HHGOPMAIHIO:

a) Ha¥MCHOBaHHME TeppuUTOpHanbHOro oprana IIOP (HauMeHOBaHHe
CTPYKTYPHOT'O NoApa3IeIeHus, OCYIIECTBIISIOIIETO IpeNOCTaBICHHE
rOCyIapCTBEHHOH YCIIYTH);

0) aapec (MecTOHaXOXAEHNE),

B) PEXUM pabOTH;

r) rpaduk nmprema.

38. Ilomemienus, npegHa3sHa4deHHbIE I NPUEMA 3aCTPAXOBAHHBIX JIHII,
obopynyrorcs:

a) SIEKTPOHHOM CHCTEMOM yIpaBiIeHus 049epebo (110 BO3MOKHOCTH);

0) cBeTOBEIM HHOOPMALMOHHBIM TabJIO0 (II0 BO3MOXKHOCTH);

B) CHCTEMOM KOHIUI[MOHUPOBAHMS BO3LyXa (II0 BO3MOXKHOCTH);

I') IPOTHBOIIOXXaPHOK CHCTEMO# M CpeICTBAMH MOXKAPOTYIICHHS;

1) CACTEMOM 0XpaHbI (110 BO3MOXXHOCTH).

@acan 37aHUA JOIDKEH OBITH 0OOpYHOBaH OCBETHTEIBHBIMHM IIPpHUOOPaMU,
ITO3BOJIAIONMMY I'pakaHaM 03HaKOMHUTECS ¢ HHPOPMALMOHHOM Ta0IHMUKOH.

B nemsax mHQOpMHpPOBaHUS IpaXkAaH O BO3MOXKHOCTH MX y4acTHs B OLIEHKe
3QPeKTHBHOCTH NEATENBHOCTH PYKOBOOUTENEH TEPPUTOPUAIBLHEIX OpraHoB IIMP
(MX CTPYKTYPHBIX MOJpa3sfielieHuii) C y4YeTOM KayecTBa IIPEJOCTABIEHHEIX MM
rOCYApCTBEHHEIX YCIYr B IOMEIIEHUH TeppHUTOopHaibHOro oprana IIOP (Mmecte
OXXMJAH¥s) pa3MeIlaloTcs MHPOpPMalMOHHbIE MaTepHabl O BO3MOXXHOCTH y4acTUs
Ipak[aH B OLIEHKE KauyecTBa NPeAOCTaBIEHHUS I'OCYapCTBEHHBIX YCIIYT.

39. I[lomemenus TeppuropranbHoro oprana [IOP Bkiro4aroT 3al1 0XUAAHUS U
MecTa s IprueMa IpaxkJaH.

3al OXMIaHMA OCHAamaeTcss CTYJbSIMM, CTONaMH (CTOMKaMHM) Mg
BO3MOXHOCTH OQopMIeHHS JOKyMeHTOB. KonuuecTBO MecT  OXHUJaHUA
ONpenenseTCs HCX0oAs U3 (akTUUecKOH HArpy3Ku M BO3MOXXHOCTEH Ui HX
pasMelneHys B 31aHuN. B 3ane oxunanus qomkeH ObITh YCTaHOBJIEH KOMITBIOTED CO
CIIPAaBOYHO-IIPABOBBIMM CHUCTEMaMH M MNpPOTpaMMHBIMU IpoxaykraMu. IIpasuia
paboThI C HUM, a TaKke haMHIINs, UMS, OTIECTBO (U HAIWYHMU), HOMep TeledoHa,
HoMep KaOHWHeTa AOJDKHOCTHOTO JIMIA, OTBedarollero 3a paboTy KOMIBIOTepa,
pasMemanTcs Ha HHQOPMAIlMOHHOM CTEHIE, pacIONOXXEHHOM pIIoM C
KOMITBIOTEPOM.

40. IIpu Bxome B momemieHue TepputopuanbHoro opraHa I[IOP u (wnmm) B
3aJjaXx OXHUIaHWA OOOpYHyIOTCs HHGOpPMALMOHHBIE CTEHABI, Ha KOTOPHIX
pasMemaroTcs cienyomas nHhpopMaIis 1 JOKYMEHTHI:

a) MOYTOBHIN agpec TeppuropuaibHoro opraa [IOP u ero BeImecTosIIEro
oprasa;

6) anpec caiita I1OP;

B) CIIpaBOYHBIN HOMep TenedoHa TeppuTopHanbHOro opra"a II®P, Homep
tenedoHa-aBTouH(popMaTopa (Ipy HATUINH ),
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I') peXuM paboTHI TeppUTOPHATBHOTO oprana [IOP;

M) BBIIEPXKKM ¥M3 HOPMATHMBHBIX IPaBOBEIX AKTOB, CoZlepXKallluX HOPMEL,
perynupyromue AeATeIbHOCTS 110 IPEA0CTABICHUIO TOCYJapCTBEHHOM YCIYTH;

€) TmepedeHh KaTeropuil 3acTPaXOBaHHBIX JIML, HMEIOIIHX IpaBoO Ha
HOJIy9eHHe rOCYIapCTBEHHOH YCIyTH;

)K) [epedeHb TOKYMEHTOB, HEOOXOMUMEIX IS IOMyYeHNs roCy1apCTBeHHO
YCIIyTH;

3) dbopMa 3asBiIeHHs U 06pasel] ero 3amnoHEH .

41. IlpueM rpaxaas 0o BOIPOCAM MPENOCTABICHUS TOCYJaPCTBEHHOM YCIIyTH
OCYIIeCTBIAETCS B KabWHKaxX (kabuHeTax), CIENUAaTBHO 00OpYIOBaHHEIX IS
IpueMa IpaxJaH, KOTOpble 00OpynayroTcs HHGOPMANMOHHBIMH TabiIWuKaMu C
yKa3aHUEM:

HOMepa KabMHKY (kaOuHeTa);

(hamMunMy, MMEHH, 0TYeCTBa (IPU HATMYHH) JOJDKHOCTHOTO JIHIIA.

PaGoyee MeCTO [ODKHOCTHOTO IIMId [JODKHO OBITH 000py0BaHO
NIEPCOHAIBHBIM KOMIIBIOTEPOM € BO3MOXKHOCTBIO JAOCTYIAa K HEOOXOIUMBIM
MHQOpPMAalMOHHEIM Gazam JaHHBIX I[IOP U e€ro TeppHTOPHAIBHBIX OpraHoOB,
IIPUHTEPOM M CKaHEPOM.

42. B cooTBeTCTBHH C 3aKOHOAaTenbCTBOM Poccuiickoit denepanun B neisx
OpraHu3anui GeCHPEeNsATCTBEHHOr0 JOCTyIa HHBAIHIOB (BKIIOYAs HHBAIHIOB,
HCIIOJIb3YIOIMX KPeciia-KOJACKH ¥ COOaK-IIPOBOJJHUKOB) K MECTY IPENOCTaBIeHHS
rOCYZapCTBEHHOM yCIIYT'H MM 00€CIIeYHBAIOTCS:

a) ycnoBHA OGecHpenmITCTBEHHOTO [OCTYNa K 3JaHHIO, I[IOMEIEHHIO
TeppUTOpHabHOrO oprana IIDP, B x0TOpoM NpenocTaBisfeTcss rocyaapcTBEeHHAs
YCIIyra, a TaKxe 1Ji GeCpensITCTBEHHOTO IONb30BaHMS TPAHCIIOPTOM, CPEJICTBAMHA
CBA3U U MHQOpMAIIUH,;

6) BO3MOXHOCTH CaMOCTOSTEIbHOrO MNEPEHBIIKEHHS MO TEPPHTOPHH, Ha
KOTOpOW pacIoJiOXKEHO 3/iaHKe, IIOMELICHUS TeppPUTOpHATIbHOro opraHa IIOP, a
TaKke BXOAa M BBIX0Ja M3 HUX, IIOCAKU HA TPAHCIIOPTHOE CPEACTBO M BEICAIAKHU U3
HEro, B TOM YHCJI€ C UCIIOJIb30BAaHUEM KpeCIa-KOJISACKH;

B) CONPOBOX/EHHE MHBAIMIOB, UMEIOLIMX CTOUKHE PacCTPOiCTBa (GYHKIMH
3peHHs ¥ CAMOCTOATENILHOIO NePeIBIKEHNU;

) Hajuexaniee pasMelleHne o0OpyHOBaHMsS W HOCHTeNeH HH(OpMAaLyy,
HEOOXOAMMBIX I olecriedeHus GeCHPEeNsSTCTBEHHOIO JOCTYyIIa MHBAIMAOB K
3[aHUAM, NOMEIICHUAM TEPPUTOPHAIBLHOro opraHa II®P, ¢ yueTom orpaHudeHmit
UX XXU3HENEATEeIIbHOCTH;

I) IybmupoBaHUe HeoOXOOUMOMN IJIS WHBAIMIOB 3BYKOBOM M 3pHUTENIHHOM
HWHQOpMalluM, a TaKKe Hajmuced, 3HAKOB M WHOM TEKCTOBOM M TrpadHuecKoi
MHGOPMAlMK 3HAKaMH, BBIITOJHEHHBIMU pelibe(PHO-TOYEYHBIM Ipu¢TOoM Bpaiins;

e) IOITyCK CypAOIIepeBOAYHKA U TUGIIOCYPIOIIEPEBOIINKA,;

K) JOIyCK COOaKW-IIPOBOIHHMKA B 3/aHHs, IIOMEINEHHS TePPUTOPHAILHOIO
oprana IIOP npm Hamm4uy ' KOKyMeHTa, MOATBEPXKIAIOIIErO €€ CIEelHaIbHOE
obydeHrHe U BBIaBaeMOro mo ()opMe W B NOPSAAKE, YCTAHOBIEHHOM HPHKA30M
MunucrepcTBa TpyJa M colanbHOM 3amutel  Poccuiickoit  ®enmepanum
ot 22 utoHsa 2015 r. Ne 386H;
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3) OKa3aHME WHBATMAAM [OMOIIM B IPEOJOJEHHH 6apbepoB, MemIaroIUX
IIOJTyIC€HHIO MMM FOCYAapCTBEHHOM YCIIyTH HapaBHe ¢ APYT¥MMH JIUIaMH.

B ciyJae HEBO3MOXHOCTH IONHOCTBIO HPHCIOCOOHTH 37aHHUE, MOMEIIEHHE
TeppuropuanbHoro opraia IIOP ¢ yderom moTpeGHOCTM MHBanHAA eMmy
obecrieqnBaeTcss JOCTYH K MECTY NPeIOCTaBlIeHUS rOCyIapCTBEHHOU yCIyTH, JHOO
KOTZla 3TO BO3MOXKHO, €€ IPeJOoCTaBIeHHe 00eCIIeYNBACTCS 10 MECTY JKHTENbCTBA
WHBAJIN]IA WK B IUCTAaHLIMOHHOM PEXKUME.

Iopsimox obecriedeHus ycinoBui JOCTYIHOCTH IS MHBAIAIOB OOBEKTOB U
IPeAOCTaBIAEMBIX YCIYI B cCdepe Tpyna, 3aHATOCTH M COLHAIBHOM 3alUTHI
HaCeJICHUs, a TaKXXe OKa3aHWsi UM IPU 3TOM HeoOXOAMMOM MOMOINH, oIpejeleH
NprKa3oM MuHMCTEpCTBa TpyAa W COLMAIBHOM 3amuThl Poccuifickoil Qeneparuu
o1 30 monst 2015 r. Ne 5271.

Ilokazarenu JOCTYITHOCTH U Ka4e€CTBa l"OCY}_IapCTBeHHOﬁ ycCiiyry,
B TOM YHCJI€ KOJIMYECTBO B3aMMOJEeHCTBUIA 34CTPpaxOBaHHBIX JIUIL]

C TOJDKHOCTHBIMH JIMIIAMH IIPH MpE€AOCTaBICHUHU FOCYI[apCTBeHHOﬁ YCiayru

1 UX INPOIJOJDKHUTCIBHOCTE, BO3MOXXHOCTD NOJIY4YCHUA FOCY,I[apCTBeHHOﬁ
YCIYIH B MHOI‘O(I)YHKI_[I/IOHEUIBHOM HOCHTPEC IIPCAO0CTABICHUSA

roCy1apCTBEHHBIX 1 MYHHIINIIAIBHBIX YCJIyT, BO3SMOXKHOCTB IIOJIy4YCHUS

PIH(bOpMaHI/II/I 0 X0JZ€ IPeaOoCTaBIICHUA FOCYI[apCTBeHHOﬁ YCJIyru, B TOM 4YHCJIE€ C
HCIIOJIB30BAHUEM PIH(bOpMaI_II/IOHHO-KOMMYHI/IKaI.II/IOHHBIX TEXHOJIOTHH

43. TMoka3zaremimu AOCTYIIHOCTH M KadeCTBa OKa3aHHsl TIOCYJapCTBEHHOI
YCIIYTH SIBISIOTCS: '

a) IOJHOTA, aKTyalbHOCT M JOCTOBEDPHOCTh HMHDOPMALHH O IIOpsIIKe
IIPeIOCTABJIEH s TOCY AAPCTBEHHOM YCIIyIH;

6) cobmonenne cpOKOB IPEOCTABIEHHS TOCYJAPCTBEHHOM YCIIyTH;

B) BpeMs OXHJaHHS B OYepeAW IIPH MOjade 3asiBIEHHS, B TOM YHCIE IPH
noJiave 3asgBJICHUS 110 IPeABAPUTENBHOM 3aIIUCH;

I) NPEefOCTaBleHHe BO3MOXHOCTH IONY9eHHS TOCYJApCTBEHHOH YCIyIM B
3JICKTPOHHOM BHJIE;

Z) IPeNOCTaBleHHe BO3MOXHOCTH TONyYeHHs TOCYNAapCTBEHHON YCIYIH B
MHOT'O(QYHKIMOHAIBHOM LIEHTPE;

€) OTCYTCTBHME 0GOCHOBAHHBEIX Xal06 CO CTOPOHEI 3asBHTENEH Ha NeHCTBHS
(besnmeficTBHe)  MOKHOCTHEIX  JIAL| 1O  pe3ynbTaTaM  IPeIOCTABICHHS
rOCYAapCTBEHHOW YCIyTM ¥ Ha HEKOPPEKTHOE, HEBHHMATEJbHOE OTHOIIECHHE
JOIDKHOCTHBIX JIHI K 3aIBHTEILAM;

) HOCTYIIHOCTB OGpaIIeHNs 3a IPEAOCTABIEHHEM IOCYIapCTBEHHON YCIIyTH,
B TOM YHUCJIE I MAIOMOOWIIBHEIX TPYIIN HaceJIeHuUs. '

44. B uensx mpenocTaBIeHHs rOCyIapCTBEHHOHM YCTyTH, KOHCYIbTAIMH u
HH(OPMUPOBAHHUS O XOJie NPEJOCTaBIeH s TOCYJApCTBEHHOM YCIYTH JOIYCKAESTCS
OCYINECTBICHHE MPHEMA TPXAAH 10 IPEABAPUTEIBHON 3alUCH. 3allUCh Ha IpPHEM
IIPOBOJMTCS TP JMYHOM OOpallleHHH, C HCHOJB30BaHHEM CDENCTB TeledOHHOM
CBSI3H, a Takke 4depe3 ceTh HHTepHeT, B TOM uucie depes caiit [I®P u Enunsiii
rnoprai. ’
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45. Vlupopmaius 0 Xofe MPOLENYphl MPENOCTABIEHHS TOCYIaPCTBEHHOMN
YCILyTH TIpeAOCTaBisieTCs GeCIuiaTHoO.

46. IlpenmocraBieHWe  rOCYJapCTBEHHOM  yCIyrH  HpeLyCMaTpHBaeT
OJHOKPATHOE B3aMMOJEHWCTBHE 3aCTPaX0BAHHOTO JIMIIA C JOJDKHOCTHBIMH JIMIIAMH.

Husie Tpe6oBaHYS, B TOM YHCIIE YIUTHIBAIONINE OCOOEHHOCTH
NPEOCTaBICHNUSA FOCYJAPCTBEHHOM YCIIyTH B MHOTO(YHKIMOHAIEHOM LIEHTPE
IIPEAOCTABJICHUA rOCYJAPCTBEHHBIX U MyHUIMITATIBHBIX YCIIYT,

H 0COOEHHOCTH MpeNIOCTaBIEHI FOCYNaPCTBEHHOM YCIIYTH B 3IEKTPOHHOM (opMe

47. 3asBieHne MoXeT OBITH IOJAHO 3aCTPaXOBAaHHEIM JIHIIOM B (opMme
3JICKTPOHHOIO  JOKyMEHTa, IOpANOK OQOopMIeHHS KOTOPOTO  OINpeieseH
noctanosinenueM IIpaButensctBa Poccuiickoit ®eneparum or 7 mrons 2011 r.
Ne 553, nonanHorO € HCcnoNB30BanueM cetu MHTepHeT, BKMrodas JIM4HEIH KabuHeT
IyTEeM 3aIlOJHEHHsS HHTEPaKTUBHON (OPMBI 3asdBIE€HHSA C IOMIHCAHHEM €T0
YCHJIEHHOH  KBaIM()HUIIUPOBAHHOMN SJICKTPOHHOM  MOJIMCBIO B  MOpPSAIKE,
NpeTyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu.

48. 3acTpaxoBaHHOE IIMLIO BOpaBe OOPaTHTHCA 3a MPEIOCTABICHUEM
rOCYAapCTBEHHOM YCIyTH B MHOTO(QYHKIIMOHANBHEIN LIEHTP B CIyYae, eClld MEXIY
TePpUTOPHATIBEHEIM opranoM 1I®P 1 MHOro¢yHKIIMOHAILHEIM LIEHTPOM 3aKIIIOYEHO
COrJIANllCHWe O B3aUMOJCHCTBHM M TIOCYJapCTBEHHAas yciyra IperycMOTpeHa
IEpPeYHEM TOCYHAApCTBEHHBIX M  MyHHIMIAIBHBIX YCIYT, YCTaHOBJIEHHBIM
COIJIallIEHHEM.

49. 3asBneHwe, NocTynuBIIee B TeppUTOpUanbHbIA opraH IIDP uyepes
MHOTOQYHKIMOHANBHBIN LEHTP, JODKHO COIEpXaTh OTMETKH OTBETCTBEHHOTO
paboTHHKA MHOTO(GYHKIMOHAIIFHOTO EHTPA, C KOTOPHIM 3aKIFOYE€HO COTJIAIIEHHEe O
B3aMMOJEUCTBUH, O PErHCTpalli{ 3asdBIICHUS B MHOrO(YHKIIMOHAJIHHOM IIEHTpE
1 00 yI0CTOBEpEHHUH MOANUCH 3aCTPaXOBAaHHOTO JHUIIA (TIPEICTaBUTEILA).

ITL. CocTtaB, noc/1eA0BATEILHOCTh H CPOKH
BbINIOJIHEHHS] AAMHUHHCTPATHBHLIX NPOLEAYP, TPeOOBaHHS K NOPAAKY
HX BHINOJIHEHHS, B TOM YHCJIe 0CO0€HHOCTH BbINIOJIHEHHA
aJMHHHCTPATHBHBIX HPOLEAYP B 31eKTPOHHOH opme

HcuepnsiBaroniuii iepedeHb aIMUHUCTPATUBHBIX IPOLENYD

50. IlpemoctaBieHHe TIOCYHapCTBEHHOM YCIyrM BKIIOYaeT B cebs
CJIEAYIOIIME aIMUHUCTPATUBHBIC IIPOLEAYPHI:

a) IpUEM U perucTpallys 3asBICHUS;

0) BBOJ NaHHBIX 3aCTPAaxOBaHHOIO JIMIa B MporpaMMHBIN kommiekc I1OP
Y HallpaBJICHUE 3aCTPaXOBAaHHOMY JIMIlY YBEIOMIICHHS.

51. IlocnenoBaTeNNbHOCTh AEHCTBUM NIPH NPEAOCTaBICHUH I'OCYJapCTBEHHOM
YCIyI'H OTpaxeHa B OJOK-CXeMe aJMUHHCTPaTHBHBIX NPOLENYp IIPENOCTaBlIeHHS
TOCyJapCTBEHHOH YCIyrH IO TpPHEMY OT 3acTpaxOBAaHHBIX JIHI[ 3asABJICHHHA O
HOOpPOBOJIEHOM BCTYIUIEHWH B IIPaBOOTHOILIEHUS MO 00S3aTeIbHOMY IIEHCUOHHOMY
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CTPAaXOBaHMIO B LENAX YIUIAThl JOIMOJHMUTENBHBIX CTPAaXOBBIX B3HOCOB Ha
HaKOIMTEIbHYIO IIEHCHIO B COOTBETCTBUU ¢ DenepanbHBIM 3akoHOM 0T 30 ampens
2008 r. Ne 56-@3, mpeaycMOTpeHHON NPHIOKEHHEM K AIMHHHCTPATHBHOMY
perjiameHry. : :

AJMUHUCTpaTHBHASA MpoLEaypa
II0 NIpUEMY U PEeTHCTPaiH 3asBIICHUA

52. OcHoBaHmEM JUI1 Hadaja aJMHHHCTPATHBHOM IIPOLIEAYpHl SBJISETCS
TMYHOE oOpallieHHe 3a IOJyYeHHWEeM FOCYIapCTBEHHOM YCIyrM 3aCTPaxOBaHHOIO
JIMIA, B TOM YHCIIE Yepe3 ero paboToaarens, B TEPPUTOpUabHEIi oprad [TOP nubo
NOCTYyIUIEHHE  3afABI€HHA B  TEePpUTOpHanbHbIE  opran [IOP  yepes
MHOTO(pyHKIIHOHANBHBIA LEHTP, 110 MOYTE WIH B (OPME 3JIEKTPOHHOIO JOKYMEHTA
yepe3 Equneiit nopran unu caiit [TOP.

3asiBleHHeE NIOJAeTCs B TEPPUTOPHANbHELH opran IIOP o MecTy XHTeIbCTBA
3aCTPaXOBaHHOIO JIUIIA.

PabGoTozarens npencraBiseT 3asBle€HHE OT HMEHH 3aCTPaXOBaHHOIO JIMIIA,
COCTOAIIET0 C HUM B TPYZAOBBIX OTHOIIEHUSX, B TeppUTOpUanbHbli oprad IIOP mo
MECTY HaXOXXJI€HHs CaMOro paboTomaTes.

Jatoli obpaleHns 3a TNpPeHOoCTaBIEHHEM TIOCYJAPCTBEHHOM YCIyIM IIpH
TAYHOM OOpallleHNH 3aCTPaxOBaHHOTO JIMIA B TEPPUTOPHAILHEIA opran IIOP,
B TOM 4MCJIe 4Yepe3 ero paboronatens, CUMUTAeTCS JaTa IpUeMa 3asBICHUS
JOJDKHOCTHBIM JIMIIOM TEppUTOpHaibHOrOo opraHa I[I®OP; npu HampaBieHUU
3asgBJICHUS] 4Yepe3 MHOTO(YHKIIMOHANBHBIA LIEHTp — JaTa II0Jadd 3asBJIEHUS B
MHOTro(GYHKIIMOHANIBHBIN IIEHTpP; NPH HaIpaBIIEeHWH 3asBICHHA [0 ITO4YTe — Jara,
yKa3aHHasl Ha IOYTOBOM HITEMIIENe OpraHU3aluu derepabHOM MOYTOBOH CBA3H 11O
MECTY OTNpPaBICHMs NaHHOIO 3asBIICHUS; [IPM HaIpaBlICHWH 3asBICHUI B (Gopme
3JIEKTPOHHOI'O JOKYMEHTa — JlaTa MOAAyy 3asiBleHMs 4depe3 ENWHBIA mopran wiu
cait I1DP.

HamnpaBnenue 3asBieHHs IOCPEACTBOM IIOYTOBOM CBSA3H OCYINECTBIIAETCA
cri0co00M, MO3BOJISIOMIUM HOATBEPAUTH GakT U AaTy OTIPABICHUS 3aABICHUS.

53. Ilpu nuaHOM OOpaleHn! 3acTpaXx0BaHHOTO JIUIA, B TOM YHCIE YEPE3 €ro
paboTojaTens, B TeppuUTOpHanbHEIA oprad IIOP  pomkxHOCTHOE  IHIIO
TeppuTropuaibHoro oprana I1OP ocymecTBuser:

a) IpOBEpPKY IIPEICTaBICHHBIX JOKYMEHTOB Ha COOTBETCTBHE TPEOOBAHUAM,
npexpsBIseMbIM yHKkToM 17 win 18 (B cimydae oOpamienus yepe3 pabotonaTens)
AIMUHHECTPaTUBHOTO PETIaMeHTa;

6) npoBepKy NpaBUIBHOCTH OGOPMIICHUS U MOJIHOTEI 3aIIOJIHEHH 3asBIECHUA
B COOTBETCTBHH C UHCTPYKIUEH 110 3aII0JHEHUIO 3asBICHU;

B) CBEpKy HaHHBIX, COJEpXKal[MXCs B IPEACTaBICHHBIX HOKYMEHTax
(mopnuHHMKAX U0 KOIMSX, 3aBEPEHHBIX B COOTBETCTBHH C 3aKOHOJATENHECTBOM
Poccwiickoit @enepanum), C JaHHBIMH, YKa3aHHBIMU B 3asBICHUH, — 5 MUHYT.
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54. Ilpu IOCTYIUICHUH 3asBIEHHA B TEPPUTOPHAIbHEINA oprad II®P mo moure
AOJDKHOCTHOE JIMIO TeppuTopHanbHOro opraHa [IOP ocymectBiser mpoBepKy
NPaBUJIBHOCTU OGOPMIICHHSA U TIOJHOTHI 30 THEHMS 3aBIICHMA.

55. Ilpu mocTymiueHuH 3asBICHHS B TeppUTOpHAIbHBINA opraH IIMP uepes
MHOrOQYHKIMOHANBHBIA IEHTP JOJDKHOCTHOE JIUI0 TEPPHUTOPHAILHOTO OpraHa
II®P ocymecTBIseT IpOBepKy HPABHIBLHOCTH O(GOPMIIEHHS U HOJTHOTHI 3aII0IHEHHU
3adBIICHUS.

56. IIpu mocTynieHuu 3asBleHUS B (OpMe DJIEKTPOHHOIO JOKYMEHTA Yepes3
Envneii  nopran mmm  caiit [IOP mpenycMOTpeHO aBTOMATH3UPOBAHHOE
BBHIITOJIHEHHE CIEAYIOMUX IIPOLEIYD:

a) mpueM 3asBleHUI B (GOpMe DIEKTPOHHOrO JOKYMEHTa M IIPOBEpKa
IIPaBWIBHOCTHU 3aITOJHEHUs (OPMEI TOKYMEHTA;

0) mpoBepKka HOIIMHHOCTH YCHJICHHOW KBaIU(GHIMPOBAHHON 3JIEKTPOHHOM
HOTINCH.

57. Ilpu nmuaHOM O6palieHNH 3aCTPaXOBAHHOTO JIMIA, B TOM YHCIIE YEPE3 €ro
paboTonarend, B TeppUTOpHaNbHBIA opran I[I®P  [ODKHOCTHOE JHIO
TeppUTOpHAIILHOrO opraHa [1®P B pe3ynbraTe paccMOTpeHHS 3asBICHH:

a) PEruCTpHUpyeT 3asBleHMe B JKypHale (B 3JEKTPOHHOM >KypHAe)
pErucCTpanuy 3asBIeHUN;

6) Ha 3agBneHun B rpade «CiyxebHbie oTMeTkd IleHcmoHHOro GoHna
Poccuiicko ®enepanyny OpoCTaBIsieT HOMEDP U JIaTy PETUCTPAIUU B COOTBETCTBHH
C 3aIHMCHIO B XXypHaJe PErUCTpalliy 3asSBICHHIA.

58. Ilpu nocTyIIeHNH 3asBIeHHs B TEpPUTOPHANBHEIM oprad ITI®P mo mourte
A Yepe3 MHOroGYHKIHMOHANBHBIA IIEHTP HOJDKHOCTHOE JIUIO TEPPUTOPHATBEHOTO
oprana I1OP:

a) perucTpupyer 3asBIeHHE B JKypHale (B OJIIEKTPOHHOM JKypHAale)
PETUCTpalluK 3asBJICHUH C NPHCBOCHHEM HOMeEpa IO MOPSAAKY M yKa3aHHEeM AaThl
ofja4yM 3asBjeHMs (IIpH HallpaBJIeHUH 110 II0YTe — JaThl, yKa3aHHOW Ha IOYTOBOM
IITEMIIENIE OPraHM3aluy (eNepalbHOH NOYTOBOM CBS3U II0 MECTY OTIpPaBIICHUS
JAHHOIO 3asBJICHHS; NPH HaIpaBICHUH 4Yepe3 MHOTO(YHKIMOHAIBHEBIN LEHTp —
JaThl M0Ja4H 3asBJICHUS B MHOTOQYHKIIMOHAIBHBINA IIEHTD);

6) Ha 3agBneHun B rpade «CmyxeOHble oTMeTkd IleHcHoHHOro (QoHma
Poccuiickor ®enepanun» NpocTaBisieT HOMEp 110 MOPSAKY U JaTy perucTpaluy o
KypHaTy (10 3EKTPOHHOMY JXypPHAIY) PErMCTPaliHy 3asBIIeHH,

59. Ilpu nocrymneHuu 3asiBlNeHUS B (opMe DIIEKTPOHHOIO JOKyMEHTa
¢ wucnons3opaHueM cetd HHrepner dyepes Epuneid nopranm wiuu caur IIOP
IPEAYCMOTPEHO aBTOMAaTU3UPOBAHHOE BBIIIOJIHEHNE CIIEAYIOIUX NPOLIEAYD:

a) perucTpaIis 3asBJIEHUS B 3JIEKTPOHHOM JXypHaJIe PETUCTPALIUY 3asBICHUIN
C IPMCBOECHKUEM HOMeEpA 110 NOPSIKY M JaThl NOTy4YeHUs 3asBICHNUS,;

6) dopmupoBaHNe u HampaBieHHe B JIM4HBIA KaOMHET yBEJOMIICHHS O
IIOJ[yY€HUU Ha PACCMOTpPEHUE 3asABICHUS.
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60. Ilpu o6HapyKE€HMH TEXHUYECKHX ONIMOOK B ODOPMIEHHH 3aSBJICHHS BO
BpeMs €ro ImpHeMa JOJDKHOCTHOE JIMII0 TeppUTOPHATIbHOro opraHa IIDP
HHQOpMUpYeT 06 3TOM 3asBuTens. [Ipd HCIpaBICHHH YKA3aHHBIX TEXHHYECKUX
OIIHOOK 3asBIE€HUE HE CUMTAETCS BHOBb MOJAHHBIM M IIOJICKUT PacCMOTPEHHIO B
IOpsANKE, yCTAHOBICHHOM AJIMUHUCTPATABHBIM PErTIAMEHTOM.

61. Pe3ynpTaToM ajIMUHHCTpPATHBHOM OPOLENYPEl SIBIAETCS TIPHEM U
PETHCTpaIysd TEPPUTOpHANbHBIM opraHoM IIDP 3agBneHus B kypHane (B
3JIEKTPOHHOM XKypHale).

AIMMHHECTpaTHBHAS IPOLELYpa
10 BBOZY J@HHBIX 3aCTPaXOBaHHOIO JIMIA B IpOrpaMMHEIH koMiutekc [TOP
1 HallpaBJICHHE 3aCTPaXOBAHHOMY JIUIY YBEIOMIICHHS

62. OcHoBanWeM i Hadala aJMHHUCTPATHBHON IIPOLEAYPH! SBISETCS
IIPHEM K PETHCTPaLUs 3asIBICHU.

J0IDKHOCTHOE JIMI0 TeppuTOpHansHOro oprana IIMP mocie ocylecTeieHus
NpoUeAypEl II0 MpHeMYy U DpErMCTpaliH 3asBJICHHS 3aCTPaxOBaHHOIO JIHIA
OCYIIECTBIISET:

BBOJA JAaHHBIX 3aCTPaxOBaHHOIO JIMI@, COAEPXKAIIMXCA B 3ajdBICHUH,
B IIpOrpaMMHBIN Komiuiekc [IOP;

(opMHpOBaH¥e yBeOMIEHHS IS HAIPABIEHHUS €70 3aCTPAXOBAHHOMY JIHILY.

63. JIOJUKHOCTHOE JIHI0 TeppUTOpUAnbHOro oprana IIMP, ocymecrsusmiee
BBOJ| IaHHBIX B NpOrpaMMHEIA KoMiuteke IIOP, popmupyer yBegoMieHHe.

IMpy nu4HOM OOpameHHMH 3acTPaXxOBaHHOTO JMIA, B TOM YHCIE 4epe3 ero
paboTomarens, B TeppuUTOpHainbHbli opran IIOP  gomkHOCTHOE  NHIO
TeppuTOopHaibHoro opraHa IIOP Beimaer yBemomienue B JeHb OOpalleHHS 3a
IIPEeIOCTaBICHUEM I'OCYJapCTBEHHOM YCIIyTH.

IIpn mocTynneHuM 3asBICHHS B TeppUTOpHaibHBIA opraH ITOP no moure,
Yepe3 MHOro(yHKIMOHATIBHEINA LEeHTp WK Yepe3 Exuusrit mopran win cait IIOP B
(GopMe 3JIEKTPOHHOTO JOKyMEHTa JOJDKHOCTHOE JIMIIO TEPPUTOPHAIBHOIO OpraHa
II®P nanpasnser yBemomileHHe B Cpok He mosguee 10 paGoumx mHedi co AHA
IIOJIyYECHHSA TEPPUTOPHAIBHBIM opraHoM IIDP 3assireHus.

ITo xenaHuIo 3aCTPaxOBAaHHOTO JIAIIA yBEJIOMIIEHHE MOXET ObITh HAIPaBJIEHO
Ha YKa3aHHBIH HM aipec 3JIEKTPOHHOM mo4YThl, B JIW4HEIN KabuHeT B ¢opme
9JICKTPOHHOI'O  JOKYMEHTA, 3aBEPEHHOTO YCWJIEHHOM  KBaIM(UIMPOBAaHHOMH
3JIEKTPOHHOM MOAIIUCHIO. ,

64. Pe3ynbTaToM aAMHUHMCTPaTHBHOM MpOLERYpH! SBISETCS BBOA HaHHBIX
3aCTPaXOBaHHOTO JHIAa B mporpamMMHeli kommekc II®OP wu nampaBnenue
3aCTpaxOBaHHOMY JIMIly YBEAOMJICHHS CIIOCOO0OM, MO3BOJISIONINM OIPEACTUTE (aKT
Y J]aTy €ro HalpaBJICHHUS.
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IV. ®opmb1 KOHTPOJIA 32 NpeaoCTABICHHEM
FoCyAapCTBeHHOH yCJIYyru

ITopsok ocyIecTBIeHHS TEKYIEro KOHTPOILS
3a COOIIOIEHHEM U MCIIOJIHEHHEM OTBETCTBEHHBIMH
MOJDKHOCTHBIMU JIMIIAMH TEPPUTOPHAAIBHOTO oprana ITDP nonoxenuit
AJIMAHVCTPaTHBHOTO PETIaMeHTa ¥ UHBIX HOPMATUBHBIX IIPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX TPEOOBAHUS K IIPENOCTABICHUIO
TOCYyIapCTBEHHOH YCIIyTH, a TaKKe IPHHATAEM UMH PEIleHHUI

65. Texymmit KOHTPOIb 3a COOGMIONEHHEM M HCIHOJIHEHMEM IOKHOCTHBIM

JUNOM  TeppHUTOpHanbHOro oprana IIOP monoxeHuit AXMHHHMCTPATHBHOTO
periaMeHTa, HHBIX HOPMaTHBHEIX NIPABOBLIX aKTOB, YCTAHABIMBAIOLIMX TpeGOBaHNU
K TPENOCTaBICHUIO TOCYAApCTBEHHOW YCIHyrH (Jajgee — TeKyImuii KOHTpOJB),
OCYILIECTBISETCS pyKOBOIUTENIEM CTPYKTYPHOTO IIOJpa3ieIeHUs
TeppUTOpHanbHOro oprana IIDP, oTBeTCTBEHHOrOo 3a  mpeNOCTaBIICHHE
TOCYZJapCTBEHHOH yCIIyTH, a TAKXKe PyKOBOJCTBOM TEPPUTOPHAILHOTO oprana [TDP.

66. Texymmit KOHTPOJIL OCYIIECTBIIAETCS HA IOCTOSHHOR OCHOBE (IT0 HTOraM
pabodero nHA) 0[O JaHHRIM OKypHala yd4eTa 3ajBIEHMH H pelICHHN
TEPPUTOPHAIIEHOTO oprana ITOP.

Iopsiok 1 neproOIUIHOCTE :
OCYIIECTBJICHHUS IIAHOBBIX ¥ BHEIUIAHOBBIX IIPOBEPOK
TIOJIHOTHI ¥ Ka4eCTBa IPEOCTaBIEHHUS TOCY1apPCTBEHHOM YCIyTH,
B TOM 4YHMCJIE MOPAAOK U POPMBI KOHTPOIIS 32 IIOJHOTOMH
Y Ka4€eCTBOM IIPEAOCTABICHIS TOCYJapCTBEHHON YCIIyTH

67. B 1ensaxX oCyIeCcTBICHHS KOHTPOJS 3a COOMIOAEHHMEM M HCHONHEHHEM
AOJDKHOCTHBIM JIMLOM IIOJIOKEHMH AJMMHUCTPAaTUBHOIO perjlaMeHTa, MHBIX
HODMAaTHBHBIX  IPaBOBBIX  aKTOB,  yCTAaHAaBIMBAIOIIMX  TpeOoBaHuMsI K
IIPEIOCTaBICHUIO TrOCyHapcTBEHHOM yciayrd, IIOP, ympapnenus IIOP B
(benepanbHEIX OKpyTax M oTAeneHus [IOP MOTryT NpOBOAUTH MPOBEPKH MOTHOTHL 1
Ka4yecTBa IPeOCTABICHHUS IOCYAapCTBEHHON yCIyIH TepPUTOPHAIBEHBIM OPraHOM
II®P (manee — mpoBepka).

ITpoBepku ocymecTBIAIOTCA Ha OCHOBaHUH akToB [IOP 1 pacnopsauTensHBIX
AOKyMeHTOB ynpasieHuii [IOP B penepansubix okpyrax u otaenenuii I[IOP.

IIpoBepky MOryT OBITH IITAHOBBIMH (OCYILECTBIATHCA Ha OCHOBAaHHHM IIAHOB
pa6otsi [I®P, ynpasnennit [IOP B dexepanbHbix okpyrax u otTaenenuit I1OP) u
BHEIIJIAHOBBIMH.

68. IInaHoBEIe IPOBEPKH NPOBOAATCS C IEPHOAUYHOCTHIO 1 pas B 3 roxa u
OCYIIECTBJIAIOTCS 110 CIIEAYIOUINM HaIlPaBICHUAM:

a) opraHm3anysa paboTsl MO MPEIOCTABIEHUIO TOCYJaPCTBEHHOM YCIyTH;

6) IOJIHOTA ¥ Ka4eCTBO PEAOCTABIEHHS MOCYAapCTBEHHOM yciyry;

B) OCYILIECTBJICHHE TEKYIIETO KOHTPOJIA.
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IIpoBepku Takxe MOTyT HOCUTh TEMaTHIECKUI XapakKTep.

69. BHennaHOBBIE INPOBEPKH IPOBOIATCS IO MOPYYEHHIO IpelceaaTels
npasnenus — IIOP,  3amectuteneit  npeacemarens — npaBieHus — [IOP,
IIPaBOOXPAHUTENBHBIX WM HHBIX YIIOMHOMOYEHHBIX TOCYJAPCTBEHHEIX OPraHOB,
HavyaupHUKOB ynpasneHuii IIOP B denepanbHBIX OKpyrax M YIPaBISIOUIHX
ornencHusaMu IIOP. Ilposepka Takke MOXET MPOBOAUTHCS IT0 KOHKPETHOMY
oOpaleHHIo rpaXKIaHnHAa.

ITpoBepku mpoBOASATCA € LETBIO BBHIABICHUS M YCTPaHEHHUS HapyIIeHWH IpH
IIpeI0CTaBJI€HUH I'OCYAapCTBEHHON YCITyTH.

OTBeTCTBEHHOCTH JOJDKHOCTHEIX UL [TIDOP
¥ TeppUTOpHAIBHEIX opraHoB ITOP 3a pemenus u gedcTBUA
(6e3neiicTBHE), IPHHEMAaeMEIe (OCYIECTBISEMEBIE) HMH B XOJIE
IIPEAOCTABJICHHs [OCYJaPCTBEHHOM YCIyTrH

70. JIOIKHOCTHBIE JIMI]a TEPPUTOPHAIBHBIX opraHoB IIOP HecyT
IEPCOHAJIBHYIO OTBETCTBEHHOCTH 3a COOIIIOJIEHHE CPOKOB M IIOCIENOBaTEIIbHOCTH
aIMUHUCTPATUBHEIX TMpOLEAYp B COOTBEICTBUM C UX JOJDKHOCTHBIMH
WHCTPYKIMSAMU U TpeOOBaHMAMH 3aKOHOHaTeNnbeTBa Poccuiickoit @enepanmy.

B cnydae BbBICHHS HapylUICeHUWN MpaB 3aCTPaXOBaHHBIX JIUAL IO
pe3ynbTaTaM IMPOBEACHHBIX MPOBEPOK B OTHOIIECHUY BUHOBHBIX JOJDKHOCTHBIX JIHI|
[I®P u TepputopuanbHbix opraHos [IOP nmpusHMaloTcs Mephl JHCUMILIMHAPHOTO
B3LICKaHNd B COOTBETCTBHH C 3aKOHOATEILCTBOM Poccuiickoit @enepalivi.

71. JToixHOCTHEIE JUIla 00s13aHBI COOIIOATh YCIOBUSI KOH(DUIESHIINAIEHOCTH
HHGOpMaWK, CcoJepXallell CBEIACHUs, COCTAaBIAIOIIME TIOCYHAApCTBEHHYIO,
CIy’)keOHyI0 WIM HHYIO OXpaHSe€Myl0 3aKOHOM TaWHy, IOCTyI K KOTOpOW
OrpaHHYeH, ¥ HECYT 3a 3TO OTBETCTBEHHOCTh, YCTAHOBICHHYIO 3aKOHOAATEIHCTBOM
Poccutickoit @egepanuu.

TpebGoBaHus K OpsAAKY ¥ popMaM KOHTPOJIA 3a IIPENOCTABICHHAEM -
TOCYJAapCTBEHHOH yCIyTH, B TOM YHCJIE CO CTOPOHEI 3aCTPaXx0BaHHBIX
NN, ©X O0BbETUHEHNH U OpraHu3alui

72. Tlopsinok u GOpMBI KOHTPOJSA 3a MPEAOCTaBICHUEM TIOCYIApCTBEHHOW
YCIAyr'd JIOJDKHBI OTBEYAaTh TpPeOOBAaHMAM HENPEPHIBHOCTH H JEHCTBEHHOCTH
(o dexTBHOCTH).

IIOP ocymecTBiseTcs aHalIW3 pPE3YJbTaTOB INPOBEACHHBIX IIPOBEPOK, Ha
OCHOBaHMH KOTOPOI'O JOJDKHBI IIPUHUMATHCS HEOOXOIUMBIE MEPHI 110 YCTPaHEHHIO
HEIOCTaTKOB B OpTaHU3AIMH IIPEJOCTaBIECHNUS FOCY1apCTBEHHOM YCIIyTH.

73. KoHTpoisis 3a mpefoCTaBIeHHEM TIOCYJapCTBEHHOW YCIYyTH CO CTOPOHBI
rpaxas (oObeqUHEeHnH, OpraHp3aluil) OCYIIecTBIAeTCS B Mopsake W (opmax,
YCTaHOBJIEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit ®enepanum.

IMpy NpedoCTaBIeHHH 3aCTPaXxOBaHHOMY JIHIy IOCYJApCTBEHHOW YCIyTH
JIOJDKHOCTHOE JIMLIO TeppuTOpHaIbHOr0o  oprara  IIOP (paboTHHK
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MHOT0(QYHKIHOHAJIEHOTO IIEHTPa) 06s3aTeIBHO HUHPOPMHUPYET ero o cGope MHEHHI
TpaX/iaH 0 Ka4eCTBe MPEAOCTaBICHHOM FOCY IapCTBEHHOH YCIyTH U NIpeiaraeT eMy
NPENOCTaBUTh abOHEHTCKHH HOMEp YCTpOMCTBA IOABHIKHOL panyoreneoHHOM
CBASH JULA y4acCTHA B OLCHKE Ka4eCTBa IPEeOCTaBIeHH IOCYyHapCTBEHHOM yCIyry
(MM OLEHHTS NPEIOCTABIEHHYIO FOCYJAPCTBEHHYO yciyry 1o cetu VIntepHer).

B cmyyae oTkaza 3acTpaxoBaHHOIO JIHIA OT ONEHKM KadecTBa
IPEAIOCTaBICHNS TOCYJaPCTBEHHOU YCIIYTH C HCIIONB30BaHUEM CPEICTB IIOIBHKHOM
panuoTene)OHHON CBS3H JOIDKHOCTHOE JHIO TEPPUTOPHAIBHOIO opraHa II®P
(pabOTHHK MHOTO(YHKLMOHAIBHOTO IIEHTpa) IpeJIaraeT MCIIOIb30BATh TS
'yqacmﬂ B YKa3aHHOM OLEHKe TepPMHHAIBHOE MM HMHOE YCTPOMNCTBO,
PacIOIOKCHHOE  HEMOCPEAICTBEHHO B MECTe IIPEJOCTABIEHHS pe3yibTara
TOCYNapCTBEHHOH yCIyrd (UpM HATMYMM TEXHHYECKHX BO3MOXKHOCTeH), JHGO0
OLCHUTE KAa4YeCTBO IIPEJOCTABICHHOW €My TIOCYJapCTBEHHOM yCIyTH Ha
CIICIHANM3APOBAHHOM caiite («Bam koHTpoib») B cetu UHTepHeT, a Takxke B
JInunom xabunere Enunoro noprana.

B cinydae cornacus 3acTpaxOBaHHOIO JMIJA HA Y4acTHe B OI€HKE KadecTBa
IPEIOCTABICHHs IOCYapCTBEHHON YCIYTM C IOMOLIBIO YCTPOMCTBA IIOIBHKHON
panuoTene(OHHON CBA3M 3aCTPaXOBaHHOE JHMIO IPENOCTABISET AGOHEHTCKHI
HOMEp YCTPOMCTBa IOJBHXHOM panuoTenedOHHON CBSI3H, KOTODHIH COBMECTHO C
KOHTaKTHBIMH JaHHBIMH, HEOOXOXMMBIME [T BHISBJICHMS €r0 MHEHHS O KAueCTBE
NPEIOCTAaBIECHUA TOCYJApCTBEHHBIX YCIYT, IEpefaeTcs B aBTOMATHU3MPOBAHHYIO
uHpopmarmonHylo  cucreMy — «MH(OpMAalMOHHO-aHAJIATHYECKAs  CHCTEMA
MOHHTOPHHIA KaYE€CTBA OCYAaPCTBEHHEIX YCIYI».

V. locyne6unlii (BHecyaeOHBIi) NOPAAOK 005KaI0BAHHS
pewienui u xeicrauii (0espericreus) IIOP u ero TeppuTOopHAILHBIX
OpPraHoB, NPeI0CTABJIAIOIHX roCyIapCTBEHHYIO YCIyTy,
a TaKiKe HX JO/IKHOCTHBIX JIMIY

Wudopmanus 171 3aBUTEINS O €0 IIpaBe [0AaTh kano0y Ha peleHue,
neiictue (Gesneiicteue) [IPP, ee TeppHTOPUATEHBIX OPTaHOB U CTPYKTYPHBIX
IOJpa3ie]IeHHH, a TAaKXKe ero JOKHOCTHEIX JIMIY

74. 3acTpaxoBaHHOE JHMIO (IIPeJCTAaBUTENb) BIpPaBe MOAATh XaloOy Ha
peiienue u (uin) neticteue (6e3neiicraue) [IOP, Teppuropuansuex oprasos I1OP,
UX JODKHOCTHBIX JIML TPH TpPEJOCTAaBICHWH TOCYNApCTBEHHOM  YCIyru
(manee — xano6a), B TOM dHcle B H0CyAe0HOM (BHECYneOHOM) OpPSIKE.

3acTpaxoBaHHOE JIHIO (IPEACTaBUTENb) UMEET NpaBo obpartutsca B [IOP u
TepPUTOpHAIBHEIA opraH IIOP 3a momydenwem wHQOpPMAIMM M JIOKYMEHTOB,
HEOOXOMUMBIX 17isi 060CHOBAaHMS U PACCMOTPEHHS JKalOOkl, B MMCEMEHHOH GopMe
IIOCPENICTBOM IIOYTOBOM CBA3H, Yepe3 caiit [IDP, a Taxke Ha JIMIHOM ImpreMe.
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IIpeamer xanoGsr

75. TlpenmeroM amoOBl SABJISAIOTCA pEINEHHS | (wnu) nmedicTBHA
(GesneiicTBre) TeppuTOpHANBHEIX OpraHoB ITOP 1 (W) HX NOMKHOCTHBIX JTHII Ipu
NpeOCTaBIeHNH I'OCYJapCTBEHHOM YCIIYIH.

76. 3acTpaxoBaHHOe MMIO (IPEACTABUTENb) MOXET 0OPATUTHCS C KAT06oil
0 OCHOBAHHUSM H B NOpPSZKE, YyCTAHOBIEHHOM cTaThei 111 DeneparsHOro 3aKkoHa
oT 27 urosrg 2010 r. Ne 210-®3 B CIIERYIOIINX CITy4asx:

a) HapyIIeHue CPOKa PErUCTPALIHY 3asSBICHHU (yBemomiteHus),

0) HapymeHue CpoKa IPeOCTABIEHUS IOCY JapPCTBEHHOM yCIIyTH,;

B) TpeGOBaHMEe y 3aCTPaxOBAHHOTO JHIA (ero IIPENICTaBUTENA) TOKYMEHTOB,
HE TPEIyCMOTPEHHBIX HOPMAaTHUBHBIMH TIPaBOBEIMM aKTaMH Poccuiickoii
Denepauuu A1 MPETOCTABIEHHS FOCYIAPCTBEHHON YCIIyTH;

I) OTKa3 B IpHEME JOKYMEHTOB, NPEJOCTABIEHHE KOTOPHIX IIPEIyCMOTPEHO
HOpMAaTHBHBIMU IIPaBOBBIMHU aKkTaMu Poccuiickoit @enepammu 114 npegocTaBleHus
rOCYIapCTBEHHOM yCITyTH;

I) OTKa3 B NpENOCTaBICHAU I'OCYHAPCTBEHHON YCIYTH, €CIM OCHOBAHHS
OTKa3a HE MpPeJyCMOTPeHHl (eepaJbHBIMH 3aKOHAMH M IPUHSATEIMH B
COOTBETCTBMM C HHMMHM HWHBIMH HOPMAaTHBHBIMH IIPaBOBHIMM aKTaMM Poccuiickoii
- Menepanyy;

€) 3arpeboBaHME C 3aCTPaXOBaHHOIO JIMIA (mpencraButensa) mpu
NPENOCTABICHUA TOCYJapCTBEHHONW YCIYTHW IUIATEl, He IPedyCMOTPEHHOM
HOPMaTHBHBIMU IIPaBOBEIMU akTaMu Poccuiickoit @eneparum;

K) OTKa3 TeppUTOpHansHOro oprada II®P, mpemocTaBIAIOmEro
rOCyapCTBEHHYIO YCIYTY, JO/DKHOCTHOIO JIMIA TEPPUTOPHAIBHOrO oprana IIDP,
IPENOCTaBIIAIONICI0 TOCYJapCTBEHHYI0 YCIYTy, B WCHpaBICHHH HOMYIIEHHEIX
OIICYaTOK ¥  OmMOOK B  BBIIAHHBIX B  pe3yibTare  IPEHOCTABICHHUS
rOCyAapCTBEHHOU YCIyrH JOKYMEHTax JIMOO HapylleHHe YCTaHOBIEHHOTO CpOKa
TaKUX UCIIPABJICHUIA.

‘OpraHsl rocyJapCTBEHHOM BIIACTH M YIIOJHOMOYEHHBIE
Ha pacCMOTPEHHME XKa0Obl JODKHOCTHEIE JIHIA,
KOTOPEIM MO>KeT OBITh HanpasieHa xainoba

77. XKanoGwl Ha pemenus u (wim) aedictBus (6e3nefCTBHE) JOHKHOCTHOTO
Jquna  TeppuTopHaibHoro opraHa IIOP  paccmarpuBaloTCs  pyKOBOIHUTENIEM
TeppUTOpHATBHOTO opraHa IIOP umm HOMKHOCTHEIM JIMIIOM TEPPUTOPHATIBHOIO
oprana I I1®P, ynojHOMO4YeHHbIM Ha paCCMOTpPEHHE 3Kao0.

78. JKanobwl Ha pemenus u (wim) AedicTBus (Oe3meiicTBHE) PyKOBOAUTEIA
TeppuTopransHoro opraa IIOP paccmarpuBaroTcs HOKHOCTHBIM JuiioM [TOP,
YIOJHOMOYEHHBIM Ha paCCMOTPEHHE JKaJI00.

79. B ciydae eciu B KOMIICTEHLHUIO TeppHTOpHaibHOro oprada IIOP ne
BXOIMT MPHHATHE PEIIeHHs 110 >kanobe, MOAaHHOW 3aCTPaXOBaHHBIM JIHIIOM, TO B
TeyeHHe 3 pabouux JHell Co IHS ee PerHCTPAldd TEPPUTOPHANLHEIM opran IIMP
HampasisgeT ajdoby B yNOIHOMOYEHHBIH HA €€ pPacCMOTpEHHE OpraH H B
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NUCBMEHHOM (opMe HMHGOPMHpPYeT 3aCTPaxOBaHHOE JIMIO O IEePeHANpaBIeHUH
KaIOOEL.

IIpx 3TOM CpOK paccMOTpeHHs KaJoGBI UCUUCISETCS CO THS PETMCTPaluM
’Kano6kl B YIIOTHOMOYEHHOM HA €€ PaCCMOTPEHUE OpraHe.

Iopsnok nomauy U pacCMOTPEHHUS KaJIOOEI

80. Xano6a moxxeT OBITH HallpaBiieHa B IIUCbMEHHOM (OpPME I10 [10YTE, B TOM
9HCJIE IO JNIEKTPOHHOM MOYTe, a TakXkKe Kajloba MOXKeT ObITh IPUHSATA IIPH JTHYHOM
oOpameHHn 3acTpaxoBaHHOIO ymua (npexacrasureis) B IIOP, TeppUTOpHAaNbHEIA
oprad [I®P u MHOro¢yHKIIHOHANBHEIH IEHTD.

B oanextpoHHOM BHze ano6a MoXeT OBITh I[OAaHA TIPAKIAHHHOM
IIOCPEJICTBOM:

a) caiita I1®P;

6) Enunoro noprana;

B) mopraya (enepalbHON TrOCYAAPCTBEHHONM HH()OPMAIMOHHOM CHCTEMEI,
obecrieunBaromell npouecc AocynebHOro (BHeCyneGHOro) 06XanoBaHus pelICHHH
1 aercTBuil (6e3neiicTBIS), COBEpIIEHHBIX IPH MPEAOCTABIEHUH I'OCYAaPCTBEHHbIX
U MYyHHMIMIAIBHBIX YCIYI OpraHaMH, INPeJOCTaBISIONUMH TOCYAapCTBEHHBIE H
MYHHUITUIIAIBHBIE YCIIYTH, WX M[ODKHOCTHBIMU JIMLIAMH, TOCYHQPCTBEHHBIMH H
MYHHUIMIIATBHEIMU CITy)XallUMH (Janee - cucTeMa JoCyAeOHOro o0XajloBaHMS) C
UCIIONB30BaHNeM ceTu VHTepHeT.

81. XKanoba nomkHa cogepxarb:

a) HAMMEHOBaHWE TEPPUTOPHAIBLHOro opraHa IIMP, mnpenocTaBisioONIEro
TOCYJapCTBEHHYIO YCIYry, JODKHOCTHOTO JIMIla TeppUTOpHaIbHOro oprana I1DP,
OPEOCTABJIAIONIET0  IOCYJAapCTBEHHYIO  YCIOYTY, pelleHus W JeHcTBus
(6be3melcTBHIE) KOTOPBIX 00XKATYIOTCS,

0) damuauro, UMs, OTUECTBO (TIOCIIEAHee - NIPH HAIUYHH), CBEAEHHS O MECTe
XKHTEJIbCTBA 3aCTPAXOBaHHOIO JHIA (ero MpeJCTaBUTel), a TaKXKe HoMep (HoMepa)
KOHTAaKTHOro TeledoHa, aapec (aapeca) 3JMEKTPOHHON MMOYTHI (P HAIUYAM) U
TIOYTOBBIH aJIpec, II0 KOTOPHIM JOJDKEH OBITh HAampaBiIeH OTBET 3aCTPAXOBAHHOMY
nuLy (€ro IpeICTaBUTENIO); '

B) CBeleHHd 00 oOXalyeMBIX pelieHHsX W jeiicTBusix (Ge3meiicTBum)
TeppUTOpHaipHOro opraa II®P, npemocraBusionero rocyaapcTBEHHYIO YCIYTY,
JAOJDKHOCTHOTO JiMIia TeppuTtopuainbHoro opraHa IIDP, npemocrasisiomero
rOCyIapCTBEHHYIO YCIYTY;

I) IOBOIBI, HA OCHOBAaHUM KOTOPBIX 3aCTPAXOBAHHOE JIUIO (TPEICTABUTEIS)
HE COTTIaCeH C pelIeHHeM U JeiicTBreM (6e3aelicTBHEM) TEPPUTOPHATBHOTO OpraHa
II®OP, mnpenocTaBiIOmEro TroOCYyHapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIHIA
TeppUTOpHaIsHOro oprata II®P, npenocrasioero rocy 1apcTBEHHYIO YCIYTY.

3acTpaXxOBaHHBIM JIMIOM (TIPEACTAaBUTENEM) MOIYT OBITH IIPEICTABICHEI
JTOKYMEHTHI (IIpM HaIHW4WH), IOATBEPXKIAIOLIME JOBOABI 3aCTPAXOBAHHOIO JIHIA
(mpeactaBuTeNs), MO0 UX KOIIMH.

82. Ilpmem xamo6 B  NHCBMEHHOH  (GOpPME  OCYHIECTBIAETCS
TeppUTOpHANBHEIMKH  opraHamu [IOP, IIOP, B Mecre mnpemocTaBlieHHs
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rOCYHapCTBEHHOM ycayru (TAe 3acTpaxOBaHHOE JHUIO (ero IMpeacTaBUTENh)
oOpamancs 3a IIOJyYeHHEM TOCYyJapCTBEHHON YCIyrH, HapyleHHe MOpAgKa
NpeoCTaBICHUs] KOTOPOH obxaryeTcs, IU00 B MECTe, Iie 3aCTPaxOBaHHBIM JIUIIOM
(ero mpencTaBuTeNeM) IOMYYeH pe3yibTaT yKa3aHHOM TOCYIApCTBEHHOM YCIyru
1160 0TKa3 B IIPEOCTABICHUH [OCYIAPCTBEHHOM YCIyTH).

83. B cimy4ae monmaum >kayo0Bl NPU JTAYHOM MPHEME 3aCTPAXOBAHHOE JHIIO
(DpeAcTaBUTENb)  OPEXBABIAET  JOKyMEHT,  YAOCTOBEPAIOMMH  JTMYHOCTb.
IIpencraBuTens 3aCTpPaxOBAaHHOTO JIMIIA JOIOJHHTENBHO HPEACTABIAET JIOKYyMEHT,
HOJITBEPXKIAIOMIMHA €ro IIOJHOMOYMS Ha OCYIIECTBIEHHE AEHCTBHA OT HMEHH
3aCTPaxoOBaHHOIO JuIa. B cioydae, ecnu jxanoba HampapisgeTcs IO IoYTe, K Hel
IpUIaraeTcs KOIusd JOKyMEHTa, MOATBEpXKIAIoNias IOJHOMOYHUS NpPEACTaBUTEINS,
3aBEpEHHAsA B yCTaHOBJIEHHOM HMOPSIIKE.

84. MHOro(yHKIMOHANbHEIA LEHTP OOecledyuBaceT Iepefaydy >aaoOsl B
TeppUTOpHANbHEI opraH IIOP B mopsake M CpOKH, KOTOPBIE YCTaHOBJIEHEI
COTTIAIIEHHEM O B3aUMOJEHCTBHY, 3aKIIIOYEHHBIM MEXy MHOTOQYHKIHOHAIBHBIM
IHEHTPOM M TeppUTOpHAIbHEIM  opraHom  [I®OP, mpepocraBiasromum
rOCyJapCTBEHHYIO YCIYry, HO He IO3[Hee cieayiomiero pabodero AHS CO IHS
IOCTYILJIEHHS JKaJIoOBI.

85. B snexTpoHHOM BHIe xajoba MOXeT ObITH IOAaHA 3aCTPaXOBAHHBIM
NTUALOM (TIpe/icTaBUTENeM) TocpeacTBoM caiita [IOP u Enunoro moprana.

86. B II®P u TteppuropuanbHeix opraHax I[IOP, mnpenocTaBisromux
TOCYIapCTBEHHYIO YCIYry, ONpeleNsOTCS YIOJHOMOYEHHBIE Ha pacCMOTpEHHE
Ka106 HOJIHDKHOCTHBIC JIMIA, KOTOPBIe 00EeCIIeYnBAalOT:

a) IpUeM U pacCMOTpPEHHE JKaI00;

0) HarpaBiieHHe XaJ00 B YIIOJTHOMOYEHHBIM Ha UX PACCMOTPEHHE OPTaH.

87. Teppuropuansasie opransl [IOP, npegocrapisionue rocyJapcTBCHHYIO
yCIIyTY, 00€CIeInBaloT:

a) OCHaIl[eHHe MEeCT 10 MPHEMY XKaJI00;

6) mHbOpMHpOBaHHE 3aCTPaXOBaHHBIX JHI[ (IIpeICTaBHUTENIEH) O IOpPSIKe
obxanoBaHus pemeHnit U JeiictBuil (6esnmeiicTBua) [IOP u TeppuTOpHANbHBIX
opraoB IIOP, nomxHocTHeIX nuy [I®P u TeppuropuanbHbiXx opraHoB IIOP
IIOCPENCTBOM pa3MemeHus HHGOpMAalMM Ha CTEHAaX B MeCTaX IIpeOCTaBIICHUS
roCyJapCTBEHHOH yCIlIyrH, Ha caiite IIOP u na Enunom nmopraie;

B) KOHCYJIFTHPOBAHHE 3aCTPaxOBaHHbIX JIAI (X IpeACTaBUTENEH) O IOpsIKe
oOxayoBaHust pemreHuii u geiicreuit (Oesneilictsusn) [IOP u TeppuTOpHATBHBIX
opratos II®P, nomwxrHocTHeIX mu1l [IOP u teppuropuansHeix opraHos IIOP mpu
JUYHOM IpHeMe, ¢ ucnoib3oBaHueM caiita [IOP, snexktponnoil noutel IIOP u
TeppuTOpHaibHOro oprasa [1OP;

r) 3aKIIOUYCHUE COTJIallIeHUH 0 B3aMMOJCACTBUM MEXITY
MHOTO(QYHKIIMOHAIEHBIM LEHTPOM M TeppHUTOpHANbHBIM opraHoM I[I®P B wactu
OCYLIECTBICHHUS MHOTOQYHKIMOHAIBHBIM LEHTPOM IIpHeMa Xajiod U BhIa4X
3aCTPax0OBaHHOMY JIITY (TIpEICTABHUTEIIO) PE3yIbTATOB PACCMOTPEHUS kajo0;

I) opMupoBaHUe U HpeACTaBIEHNEe eXXeKBapTAIbHO B BBILIECTOSAIINH Oopran
OTYETHOCTH O IIOJy4Y€HHBIX U PACCMOTPEHHBIX Xajlo6ax (B TOM YHCIIE O KOJIMYECTBE
yIOBJIETBOPEHHBIX U HEYIOBIETBOPEHHBIX Xa100).
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88. XKanoba, mocrynupmas B II®P umm TEPPUTOPHANBHEIN opran IIOP,
TMOZNIEXHT 00S3aTENBHOM PETHCTpalMK He TIo3NHee pabodero IHs, CIIEAYIOLIETro 3a
AHeM ee nocrynieHus B [IOP, Teppuropuansuslii opran [TOP.

Cpoku paccMOTpeHus xKano0sl

89. Xamoba, mocrymupmas B II®P wumu TEPPUTOPHANIbHEIN opran IIOP,
IIOJUIEIKUT PACCMOTPEHHUIO TOJDKHOCTHBIM JIMIIOM, HAIEIE€HHBIM TIOJTHOMOYMIMHE IO
PacCMOTPEHHMIO kaNo0, B TedeHue 15 pabodnx JHEH co JHA ee PErMCTPALMH, eCiH
Gonee KOPOTKHIA CPoK He ycTaHOBieH [IOP wim TEPPUTOPHATIBHEIM opranom [TOP.

90. B ciygae oOxamoBaHMA OTKasa TeppUTOpHANILHOIO opraHa I[IDP,
IIPCIOCTABIAIOINEr0  TOCYAApCTBEHHYIO  YCIYry,  JOJDKHOCTHOTO  JIMIA
TEPPUTOPHAIBHOrO oprana IIOP, npeocTaBIsIONIero rocy1apCcTBEHHYIO YCIyTY; B
NIpUEME IOKYMEHTOB y 3aCTPaxOBaHHOI'O JIMIA MO0 B HCIPABICHUH JOMYILIEHHBIX
OIIEIaTOK W ONIHOOK WIM B CTydae OGXKANOBAHWS HAPYNICHHS YCTAHOBIEHHOTO
CpOKa TaKUX MCIIpaBIeHHH jKao6a pacCMaTpHBACTCs B TeUeHHE 5 pabodux mHel co
JIHS €€ pEeruCTpallyH.

llepeyeHb OCHOBaHMIT ISl IPHOCTAHOBJIEHUS PACCMOTPEHMS JKATOOEI
B ClIyae, €CIId BO3MOXKHOCTbH IPUOCTAHOBJICHHUA IIPEAYCMOTPEHA
3aKoHOAaTensCTBOM Poccuiickoit enepanyun

91. OcHOBAaHMS M1 [OPHOCTAHOBIEHHS pACCMOTDEHHMS JKATOOH He
IIPEAYCMOTPEHEL.

PesynsraT paccMOTpeHHS %Kano6k!

92. Tlo pesynbTaTaM paccMOTpeHHs xXano0s! IIDP, TEPPUTOPHANBHBIA Oprax
HIOP npunumaer pemeHue 06 yHOBIETBOPEHHMH Xalto0sl IHO60 06 OTKase B e
YIOBJIETBOPEHHH. "

93. Pemenne o6 ynosmeTBOpeHmMH kamo6s JHG0 06 oOTKaze B ee
YAOBICTBOPEHNH NIPHHUMaeTCst B popme akta IIOP mmu repputopranbroro oprasa
T1DP.

94. Ilpu ynmosnersopeHun xano6bl [1OP, TeppHTOpHAILHEIN opran [IQP
NPYHUMACT HMCYEPILIBAIOMINE MEPhI [T0 YCTPaHEHMIO BBIIBICHHBIX HApYIIEHUH, B
TOM HHCIC Bba4e 3aCTPaXOBaHHOMY JuIly ([IPEACTAaBHUTENIO) pe3ylbTaTa
FOCYNapCTBEHHOH YCIYTH He To3[Hee 5 paboumx [Hedl co MHA NPHHATHA
COOTBETCTBYIOINErO DPEIICHHUSA, €CIHM HHOE HE YCTAHOBJIEHO 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepauyn.

95. II®P, Tepputopuansheiii oprad IIOP oTkaseiBaerT B yIOBJIETBOPEHUH
KaJIOOBI B CIIEMYIOIAX CITyYasx:

a) HaJIMYKe BCTYMHUBIIEro B 3aKOHHYIO CHITy PeleHHs CyZa IO XKaiobe o ToM
Xe IIPeJIMETE M IO TeM K€ OCHOBAHUSM;
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0) momada xanoGHI JIMIIOM, MOJHOMOYMS KOTOpPOr0 HE IOATBEPXKIEHHI B
NIOpsIAKE, YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoit Denepanyy;

B) HalM4He pelleHHs II0 xalobe, IIPUHATOTO paHee, B COOTBETCTBHH C
TPeOOBaHMAMH IIPABII 06XKANOBAHKS B OTHOMICHAN TOIO e 3aCTPaxOBaHHOIO JIAI[A
U II0 TOMY K€ IIpEAMETY KaI0OEL.

ITopsinok MHGOPMUpPOBaHHS 3asBHUTENS
O Pe3yIbTaTax PacCCMOTPEHHMS KAT0OEI

96. B oTBere 1o pesynapTaTam paccMOTpeH#s Xano0bl YKa3EIBAIOTCS:

a) HaMMEHOBAaHHEe TePPHTOPHAIBHOTO oprana II®P (II®P) paccmorpesmero
KanoOy, MOIKHOCTh, (DaMHNMS, MM, OTYECTBO (Ipu HanMIHM) NOHKHOCTHOTO
una, IPUHSBINETO PEMISHHE 110 XKalobe;

0) Homep, JaTa, MecTo NpHHSTHA PCLICHMs, BKJIXOYasi CBEACHHS O
RokHOCTHOM Jmne IIDP, TeppuropuamsHOro opraHa IIOP, pemenus wm
neficTers (6e3neHCTBEE) KOTOPOTO 0GXKATyeTCs:; '

B) (aMmimsa, MM, OTYECTBO (Ipy HaTM4UM) 3aCTPaXOBAHHOIO JMIA
(npencrasurens);

I) OCHOBaHUS JUIs [IPHHSTHS PEIIEHHUS TI0 Kanobe;

) TIPHHATOE 110 JkKa06e pelIeHue; |

€) B ciydae, eciH xanoba IpH3HaHa 060CHOBAHHOM, CPOKHM yCTpaHeHHUs
BBUIBJICHHEIX HAPYMIEHWH, B TOM 9YHCIE CPOK IIPEJOCTABIEHHS pe3ylbTaTa
roCyIapCTBEHHOH yClIyrH;

) cCBeZIeHHs O TIOpAKe 06XaNoBaHMA PHHATOTO IO KAT06e pelIeHus.
'97. II®P, TeppuropuanbHeii opran IIOP BIOpaBe OCTaBHTH Xanoly Oes
OTBETa B CIEAYIOMHKX CIIydasx: |

a) HallMque B Xanobe HeLeH3YPHEIX NGO OCKOPGUTEIBHBIX BEIPaXXECHHIH,
yrpo3 = OKH3HHM, 3JOPOBBIO H HMYNIECTBY JOJ/DKHOCTHOro imma IIOP
(TeppHTOpHATBHOTO oprana II®P), a Takke WieHOB ero ceMbH; '

6) oTCyTCTBHE BO3MOXHOCTH MPOYHMTATh KaKyIO-THGO YacTh TEKCTa KaJo0kl,
Gammmmio, uMsA, OT4ecTBO (IPH HAIMYHH) | (umm) TOYTOBEIA  anpec
__ 3aCTpaxOBaHHOIO JIMIIa, YKa3aHHBIE B xxajnobe, . I

-~ 98, B- cilydae ycTaHOBIEHHS B XOl€ WM IO pPe3yiIbTaTaM ‘PaccMOTpeHus
KanmoOBl  NPHU3HAKOB  COCTaBa  AIMHHHCTPATHBHOIO - IpaBOHAPYIEHHS,
- mpexycMoTperHoro crateedt 5% Komekca Poccmiickodi ®emepamum 06
aIMUHUCTPaTHBHBIX NpaBoHapymeHusix (Cobpanue 3akoHOAaTenbCTBa Poccuiickoit
Qenepanun, 2002, Ne 1, cr. 1; 2011, Ne 49, cr. 7061; 2012, Ne 31,
cr. 4322; 2013, Ne 52, ct. 6995; 2015, Ne 29, cr. 4376), Wy IPU3HAKOB COCTAaBa
HPECTYIUICHHUS MODKHOCTHOE JIHIO, YIONHOMOYEHHOE Ha PACCMOTPEHHE XKailob,
HalpaBJis€T COOTBETCTBYIOIME MATEPHANEI B OPTraHbl TPOKYPaTypEL.

99. MOTHMBHPOBaHHEIH OTBET IO pe3yIbTaTaM PacCMOTPEHHSA KaJNOOBI
MOIHCBHIBACTCS YHONHOMOYEHHEIM Ha DPAaCCMOTPEHHE >KANOOB! JODKHOCTHBIM
oM - IIOP  wmm  teppuropmansHoro oprama IIOP u HalpasJsieTcs
3aCTPaXOBaHHOMY NHUY (€ro HpeJCTaBHTENI0) He NO3AHEE JHA, CIeLYVIOIEro 3a
AHEM TIpHHATHA PpEIICHHd, B IMCBMEHHOH (opMe MWIH 10 IKEIaHHIO
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3aCTPaxOBaHHOIO JIMIA (ero MpeacTaBuUTels) B (GopMe 3JIEKTPOHHOrO AOKYMEHTA,
3aBEPEHHOT0  YCHJICHHOM  KBaJIU(HIUPOBAHHOW  3JEKTPOHHON  ITOIHCEHIO
JOJDKHOCTHOTO JIMIIA.

B ciygae ecnu xamoba Obuta HampaBieHa CIocoGOM, YKa3aHHBIM B
IOIIYHKTE «B» ITyHKTa 80 AQMUHHUCTPAaTHBHOTO perjlaMeHTa, OTBET HallpaBISe€TC
IIOCPEICTBOM CUCTEMBI IOCYAeOHOT0 00XKaT0OBaHU.

Ilopsimok o6xxanoBaHus pemeHus 1o xainobde

100. 3actpaxoBaHHOe JHLO (TIPEACTABUTENR) BIIpaBe 00XKaloBaTh PENICHHE,
IPUHATOE MO Xajo0e, HANPaBHUB €ro BEHIIIECTOAIINM AODKHOCTHBIM Juiam [IOP
WA TEppUTOpHUANIbHOro oprasa I1OP.

IIpaBo 3asBuTENS HA NOTyYeHNe HHGOPMAIUH U JOKYMEHTOB,
HEOOXOIUMBIX JUII OOOCHOBAHUSA M PACCMOTPEHHS KaJIOObI

101. 3actpaxoBanHoe nuno (IpeACTABUTENh) MUMEET MPAaBO Ha IOIy4eHHE
HcyepIpiBaroell HHGOpMauK U JOKYMEHTOB, HEOOXOAUMBIX IJIs1 0OOCHOBAHUS H
PacCMOTPEHHUS KaloOkI.

Crnoco65! HHGOPMUPOBaHHUS 3asBUTEIECH
0 IOPSAAKE ITOJa4l ¥ PACCMOTPEHHUS JKATO00B!

102. Madopmanus o mopsigxe IoJaud ¥ paCCMOTPEHHS )KaT00bl pa3MenIaeTCs
Ha MH(QOPMaIMOHHBIX CTEHJaX B MECTaX IPENOCTABIEHUS TOCYTApCTBEHHEIX YCIYT,
Ha caiite 1IOP, Enunom noprane, a Taioke IpeAoCTaBIseTCss B YCTHOM dopme 1o
TeneoHy U (WIM) Ha JIMYHOM NpHeMe JHOO B NHCHMEHHOW (GOpMe MOYTOBBIM
OTIIpaBJICHUEM WM DJICKTPOHHBIM COOOIIEHWEM II0 ajpecy, YKa3aHHOMY
3acTpaxOBaHHBIM JIUIIOM (TIPEACTaBUTEIIEM).




Ipunoxenue
K AIMHHHMCTPAaTHBHOMY PeTJIaMEHTY IIPEOCTABIEHHS
[TencuonnsM honnom Poccuiickoi enepanyu
rOCYapCTBEHHOH YCIIyTH 110 IPHEMY OT
3aCTPaxOBaHHbIX JIMII 3a54BJIE€HHUIH 0 JOOPOBOIBHOM
BCTYIUICHHM [IPABOOTHOMIEHHS T10 0043aTeNbHOMY
NIEHCHOHHOMY CTPaXOBaHMIO B IIEJIAX YIUIAThI
JOTOHHUTENIBHBIX CTPAaXOBBIX B3HOCOB Ha
HAaKONHUTEIBHYIO IEHCHIO B COOTBETCTBHH
¢ ®enepanbHBIM 3akoHOM OT 30 anpens 2008 r.
Ne 56-03 «O HONOTHUTENIBHBIX CTPAXOBEIX B3HOCAX
Ha HaKOIMTEJIBHYIO MIEHCHIO U FOCYJapCTBEHHON
noaaepxKKe GOpMHPOBAHHS IEHCHOHHBIX
HaKOIUIEHU#D», yTBEP)KAEHHOMY IPHKA30M
MunucTepcTBa Tpyaa U COLMAIBHOM 3aIHTHI
Poccuiickoit @eneparmu

or {1 2ubafg  2017r. 3 A4S Y

brok-cxema AIMHUHHUCTPATUBHEBIX IIPOLCAYP

IIPEIOCTaBIICHHUS TOCYJAPCTBEHHOM YCIIYTH 0 IPHEMY OT 3aCTPaXOBaHHBIX JIHI]
3a4BJICHHHA O 106POBOILHOM BCTYILIEHHH B IPABOOTHOIIEHHS [0 06SI3aTELHOMY
IICHCHOHHOMY CTPaXOBaHHIO B LEJLIX YILUIATHI JONONHUTENBHEIX CTPAXOBBIX B3HOCOB
Ha HaKONHUTEBHYIO IIEHCHIO B COOTBETCTBUH ¢ Pe/iepabHEIM 3aKOHOM
ot 30 anpens 2008 r. Ne 56-®3 «O DOMONHATENBHBIX CTPAXOBBIX B3HOCAX HA HaKONUTENbHYIO
IICHCHIO U TOCYyAapCTBEHHON NoAAEpKKe GOPMUPOBAHHS NEHCHOHHELIX HAKOILICHHUI)

ITonaya 3acTpaXoBaHHBEIM JIMIOM (IIPEACTABHTENEM) 3asBICHUS : i
B HEJIAX YIUIAThl AOTIOJIHATENBHEIX CTPAXOBBIX B3HOCOB Ha HAKOTIUTEBHYIO IIEHCHIO
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JImas0
(umu upes
HpeACTaBUTEN)

MHOTOQYHKIUOHAIBHEIHA LEHTP

ITocpeacTBOM NMOYTOBOI CBA3H, UYepes nuuHbIi KaOHHET
4€pe3 CBOETO paGOTOIIaTCJI}i, qepe3 Ha EIII/IHOM rnoprajie Wix

Ha caiite [1OP

v

v

v

Y

HpI/ICM 3asBJICHKA, IIPOBEPKA HA ITOJIHOTY ¥ NPABUJIBHOCTH 3aI0JIHCHHA, a TaKKE€ CBEpKa NaHHEIX, '
COICPIKAIINXCA B IMMDEACTABJICHHBIX JOKVMEHTaX. C IaHHBIMH. VKa3aHHBIMM B 3a4BJICHUU

'

Perucrpanus 3asBieHus B XypHale (B 3lIeKTPOHHOM JKypHaJle) perHCTPALiM 3asBJICHHIA

'

BBOI NaHHBIX 3aCTPaXOBaHHOIO JIMLA, YKAa3aHHBIX B 3asABJICHUH, B IIPOrpaMMHEIH Komiuiekc [TOP

¥ GopMHPOBaHHE yBEAOMICHHS O NOJyYCHUH 3asBICHNs, O Pe3y/IbTaTe eT0 PACCMOTPEHHS H JiaTe

100POBOJILHOTO BCTYIUIEHHS MPABOOTHOIIEHHUS 110 00s3aTEIbHOMY MTEHCHOHHOMY CTPaXxOBaHHIO B
HeNX YIUIaThl JONOJHHUTEIBHBIX CTPaXOBBIX B3HOCOB HA HAKOMUTEABHYIO MIEHCHIO

v

ITo xenanuio 3aCTPaxXOBaHHOI'O JIMLa YBEIOMJICHHE:

Vv A4 \
a) BBIOAETCS JIMIHO 6) HanpaBiieTCA B GOpPME ANEKTPOHHOTO B) HaIpaBJIIeTCA Ha
3aCTpaXxOBaHHOMY JOKyMEHTa, B TOM 4HcIIe depe3 Enunbrii IIOYTOBBIH ampec

Ty (TMPeICTaBUTEITIO)

noprai, Jluansni kabunet Ha caiite [IOP

160 Ha afpec IEeKTPOHHOM HOYTHI

3aCTpaXxoBaHHOrO JIUIa




