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NpeIoCTABICHH FOCY/AAPCTBEHHbIX H MYHHIHINAIbHBIX YCJIYT HE3aBHCHMO
ot (JopMBI HX NPEJOCTABICHHS H OPraHM3allHH NPOBEIEHHs HCC/1e0BAHHH
N0 H3y4YeHHI0 001 eCTBEHHOT0 MHEHHS B 00JIaCTH NPe0CTaBICHHUS YCHYT,
BKJII0YAsi cOCcTaB, (opMAT U NOPAAOK NpeACTaB/IeHHsl B ABTOMaTH3IHPOBAHHY IO
undopmaunonnyio cucremy «MHpopManHOHHO-AHATHTHYECKAS CHCTEMA
MOHHTOPHHIA Ka4eCTBa rocyAapCTBeHHBIX YCJIyD» CBeIeHHH 0 Xo/e
NpexocTaBieHHUs YCIyT, CBEIeHH I 0 KauecTBe NPeA0CTABJIEHHS yCIyT,
cBeJieHHil Mo pe3yJibTaTaM aBTOMAaTH3HPOBAHHOIO MOHHTOPHHIA,
OCYHIECTBJISIEMOro B cOOTBeTCTBHH ¢ MyHKTOM 18 Ilosiokenns
o (penepabHOii rocyaapcTBeHHONH HHPOPMAUHOHHONH cHCTeMe
«EXHHBIH MOPTaa rocy1apcTBeHHbIX H MYHHUHMIAJIBHBIX yCayr (pyukumii)»,
yTBepkaenHoro nocranosiennem Ipasurteancrsa Poceuniickoii ®@exepaunn
ot 24 oktabps 2011 r. Ne 861

B cooTBeTCTBMH C MyHKTOM 4 mocraHoBnenus [lpaButenbctBa Poccuiickon
®enepauun ot 25 Masg 2022 r. Ne 951 «O MOHHTOpHHIe KauecTBa NPeA0CTABICHU
TOCYJaPCTBEHHBIX W  MYHHMLMIAIBHBIX  YCUYT  HE3aBHCHMO  OT . (OPMBI
MX TpPENOCTaBIEHHs M BHECeHWMH u3MeHeHud B [lonoxenue o denepanbHoi
rocynapcTBeHHOW WH(OPMaLMOHHON cucTeme «EMMHBIA MOpTal rocyaapCTBeHHBIX
¥ MyHHUMOAIBHEIX yoryr (GyHkuuit)» (CobGpanue 3akoHozaTeNnbcTBa Poccuiickoi
denepanun, 2022, Ne 22, c1. 3690) nprKa3biBaem: |

Vrteepauts mnpunaraeMsle IlpaBuna nNpoBeAEHWS MOHHUTOPUHIA —KadecTsa

TpeNOCTaBleHHs TOCYIAPCTBEHHBIX W MyHHLIMIIANBHBIX YCITYT HE3aBUCHMO OT (OPMbI
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UX TMPEeIOCTaBICHUWS W OPraHU3allM{ MPOBENCHUS HCCIEIOBAHHA M0 H3YUEHHIO
OOILIECTBEHHOTO MHEHUS B 00JIACTH NPEJOCTABIEHUS yc.ﬁy.r, BKJIIO4as cocTaB, GopMar
U TOPANOK TPE/CTaBlIEHUsS B AaBTOMATU3HPOBAHHYIO HH(bopMaiIMOHHon CUCTEMY
«MHdopMalOHHO-aHATIUTHYECKas: CHCTEMa MOHUTOPHHIA KayecTBa [OCyAapCTBEHHbIX
yCIyr» CBEIEHHM O XOJe TMpEeNOCTaBIEeHUS YCNIyr, CBEIEHHH O KauecTse
NpeNOCTaBJICHHA  YCIIyI, CBEAEHUH MO  pe3yJbTaraM  aBTOMATH3UPOBAHHOIO
MOHHMTOPUHIA, OCYILIECTBIIEMOr0 B COOTBETCTBUM ¢ myHKToM 18 Ilonoxenus
0 (enepatpHOR TroOCYNapcTBEHHON HH(POPMALMOHHOM cucTeMe «EauHplii mopran
TrOCYHapCTBEHHBIX Y  MYHULUMINAIBHBIX  yCIyr (QyHKUMi)», yTBEpP)KICHHOro
nocraHosnenneM IlpasutensctBa Poccmiickoit ®enepammu ot 24 oxtsiops 2011 r.

Ne 861.

MUHHCTP 3KOHOMUYECKOTO MunucTtp undpoBoro pazsutus,
passuida Poccmiickoit @enepainn CBSI3U M MacCOBBIX KOMMYHHUKaLUH
Poccuiickoit ®enepauuu

M-I, PemmietnukoB M.N. lllagaen



YTBEPX/IEHbBI
npuka3zoM MuHskoHOMpa3BuTus Poccnu
1 Munuudpsl Poccun

oT« 3 » Hoalpa N9595/<f37~

NMPABHUJOA

NpoBeJeHHs] MOHUTOPHHIA KA4Y€CTBA NPEJXOCTAB/ICHHS IOCYAapCTBEHHbIX
H MYHHIIUNAJIBHBIX YCJIYT HE3aBHCHMO OT (JOpMbI HX NPeJoCTaABJICHHS
H OPraHH3allMM NPOBeAeHHUs HCCAeJOBAHHH N0 H3YYEHHIO 001EeCTBEHHOI0
MHEHHS B 00/IaCTH NPeI0CTABJIEHHS YCAYT, BKJIIOYas COCTaB, (hopmat
M NOPAIOK NpPeXCTAB/JIeHHS B ABTOMATH3HPOBAHHYI0 HHPOPMANIHOHHY 10
cuctemy « MHpOpMALIHOHHO-AaHAIHTHYECKAsl CHCTEMA MOHHTOPHHIA KavecTBA
roCyAapCTBEHHBIX YCJIYT» CBEAEHHI 0 X0/e Npe0CcTABIeHHA YCJIyT, CBEAeHHH
0 KaYecTBe NpPel0CTaABJICHHS YCJIYT, CBEIeHHUIl N0 pe3y/ibTaTam
ABTOMATH3HPOBAHHOI0 MOHMTOPHHIA, OCYHIECTBJ/IIEMOr0 B COOTBETCTBUH
¢ nyuxroMm 18 ITosioxkenns: o gpeaepaibHoii rocyaapcTBeHHOH HHPOPMALHOHHOI
cucteMe « EquHBIH NOpTas rocyAapCcTBEHHbIX H MYHHIHNAJIbHBIX YCJIYT
(pynxuuii)», yTBepKI€HHOI0 NOCTAHOBJIEHHEM
IpasuTtenncTBa Poccniickoii @egepanun ot 24 okradps 2011 r. Ne 861

1. MoHuTOpHUHT KauecTBa peIOCTaBIEHMUS] rocyapCTBEHHbIX
Y MYHHIUTAIBHEIX ~ YCIYyT  HE3aBUCUMO OT (GOpMBI  HMX  [PEfOCTaBJICHMs
¥ OpPraHM3alys NPOBEACHUS UCCISNOBAHUI 0 U3YYEHHIO OOIIECTBEHHONO MHEHH
B 001aCTH IPENOCTaBlICHHs YCIOyr (fanee — MOHMTOPHHI) MPOBOISTCS B HENAX
(bOpMHpOBaHHs MEXaHW3Ma HENPEPHIBHOTIO IOBBHIILICHUS KayecTBa W JOCTYIHOCTH
B OTHOIIEHWH BHUJIOB YCJIYT, YCTAHOBIEHHBIX MEPEUYHEM BHIOB YCIyr, B OTHOLUEHUH
KOTOPBIX TPOBOAUTCA MOHHWTOPHUHI KayeCTBa MPENOCTaBICHUS TOCYAapCTBEHHbIX
¥ MyHHUMIIAJIBHBIX ~ YCIYT HE3aBUCHUMO OT (opMbl HX TPEJOCTaBlEHMA,
yTBEepXIEHHBIM  mocTaHoBineHueM [IpaBurenbcTBa  Poccuiickoit  Penepauny

oT 25 mas 2022 . Ne 951" (nanee — INepeueHb BUOB yCIyT).

' Cobpanue 3akoHonarenbeTBa Poceniickoit ®enepaunu, 2022, Ne 22, ct. 3690.
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2. TIpoBe/ieHHE MOHHMTOPHMHIA OCyLIeCTBAseTcs MUHAIKOHOMpa3BuTus Poccun?
Ha [IOCTOSIHHOW OCHOBE.

3. MOHUTOPUHT OCHOBBIBAETCS HA aHAJIMU3E:!

a) CBEJICHUN O XOJ/I€ BBIIIOJIHEHUS 3asBIICHUI (3anpOCOB) O TPEJOCTABICHHH
yCIYT, YKa3aHHbIX B MyHKTax 1, 6 [lepeuns BunoB yciyr;

6) cBeileHMid O XOJie BBIMOJHEHHS 3asBJIEHWH (3aIPOCOB) O TIPEJOCTABICHUU
YCIIYyT, YKa3aHHBIX B IyHKTax 25 Ilepeyns BUm0B ycnyr,

B) CBEIEHUH O Ka4eCTBE MPENOCTABJICHUSA YCIYT, yKa3aHHBIX B MyHKTax 1, 6
[lepeuns BUOOB yCIyT;

) CBEICHHI O Ka4decTBe NMPEAOCTABJICHUS YCIIYT, YKa3aHHBIX B IMyHKTax 2-5
Ilepeuns BUIOB yciyT;

I) CBeIeHUH O XOJe TNpeNoCTaBleHHS YCIyr M CBEACHUH O KauyecTBe
IIPEIOCTABIIEHUS YCIYT, MTOJIYY€HHBIX B COOTBETCTBUM C MOAMYHKTOM «M» MyHKTa |
[lonoxenus o dpenepanbHOU rocyaapcTBEHHONH HHGOPMAIIHOHHOM cucTeMe «EnuHbIi
[OpTaJl FOCYAApCTBEHHBIX M MYHHLHMIAIBHBIX YCIyT (DYHKUKN)», YTBEPKASHHOIO
nocraHosnenueM llpaButensctBa Poccuiickoit ®enepaunu ot 24 oktsabps 2011 .
Ne 861° (nanee — ITonoxxeHue o efMHOM MoOpTae);

€) CBelleHMi IO  pe3yJbTaTaM  aBTOMATHU3MPOBAHHOTO  MOHMTOPUHTA,
OCYILECTBIIIEMOr0 B COOTBETCTBHH ¢ MyHKTOM 18 [TonoxeHus o enuHOM nopraie’;

XK) pe3ylbTaTOB MCCIENOBaHUHA 1O M3YYEHUIO OOIIECTBEHHOIO MHEHHUS
B 00J1aCTH TIPEAOCTABICHUS YCIIYT, YKa3aHHbIX B MyHKTe 1 HacTosuwx [1pasuii.

4. MoHHMTOpHHTI BKJIIO4aeT B ceOsi cOOp, arperaldio ¥ aHajiu3 CBeAEHU,
YKa3aHHBIX B IIyHKTe 3 HacTosmux IlpaBui, aBToMaTu4eckuit pacuet Ha OCHOBAHUU
yKa3aHHbIX  CBEJICHHH  ToOKasaTeleil  kayecTBa  NpPEJNOCTaBIeHHUS  YCHyT
B aBTOMAaTH3UpOBaHHOH  MHPOpMaLMOHHOW  cucteme <« HMHpopManHoHHO-

aHAJIMTHYECKasd CHUCTEeMAa MOHHUTOPUHIA KayvecTBa FOCYAapCTBEHHBIX  YCJIIYI»

2 Ilyukt 3 nocraHoenewus [lpasutensctea Poccuiickoit @enepauun ot 25 wmas 2022 r. Ne 951

«O MOHWTOpPUHTE KAYeCTBA NMPENOCTABIEHNS FOCYAAPCTBEHHBIX H MYHULIANATbHBIX YCJIYT HE3ABUCUMO OT (hOPMbI UX
[IPENOCTABIICHUA 1 BHECEHUN U3MeHeHuii B [TonoxkeHue o denepanbHoii rocynapcTeHHoM HHPOPMALMOHHON cHCTEMe
«EnuHbIii nopTan rocynapcTBeHHBIX H MyHHLHNATbHBIX yeayr (ynkumit)» (CobGpanue 3akoHonarenbcTsa Poccuiickoii
®enepauny, 2022, Ne 22, c1. 3690).
Z CoGpanwue 3akononatenscrsa Poccuiickoi ®eaeparu, 2011, Ne 44, ¢1. 6274: 201 9, Ne 47, cr. 6675.
Cobpanue 3akoHoAaTenbcTBa Poccuiickoi Denepaunn, 2011, Ne 44, c1. 6274; 2022, Ne 22. ¢T. 3690,
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(nanee - UAC MKI'VY), uX Bu3yalHM3aUMIO, a TaKKe IOATOTOBKY OTYETHBIX
MaTepHaJioB.

5. IlpuMepHBbie aTpuOyTHBIE COCTAaBbI CBENCHHH, YKa3aHHBIX B TOIMYHKTaX
«a» —«e» MyHKTa 3 Hacrosnwmx I[lpaBun, npuBeneHbl B npunoxeHusx Ne 1-3
K HacroswmuM [IpaBunam (nanee — npumepHbie aTpUOyTHBIE COCTABBI ).

6. ATpuOyTHBIE COCTaBbl CBEJCHHUH, YKAa3aHHBIX B TMOMANYHKTaX «a» — «e»
IyHkra 3 Hactoauwmx IIpaBui, ompenereHHbIE ¢ yYETOM MPUMEPHbIX aTPUOYTHBIX
COCTaBOB [UIA BHAOB YCIYyr, a TakKXKe TMepedHs [OoKa3zarejled KadecTBa
[IPEIOCTABICHUs YCIYr, YCTaHOBJIECHHbIX llepedyHeM BUIOB yCiyr, B COOTBETCTBUHU
C pemeHusMH Tpesuauyma IIpaBUTENBCTBEHHONW KOMHCCHM TIO ITM(pPOBOMY
Pa3BUTHIO, HCIMOJIB30BAHUIO HWH(MOPMALMOHHBIX TEXHONOIMHA ISt  yiy4dlleHUs
Ka4ecTBa JKU3HM W YCJIOBHUH BENEHUS NPEANPUHUMATEIBCKON MAESTENbHOCTH,
nepefaloTcsi  ¢QefepaibHBIMM  OpraHaMM  UCMOJHUTEIbHOM BJIACTH, OpraHaMHu
roCyIapCTBeHHBIX BHeOWKETHBIX (onaoB, [ocymapcTBeHHOH Kopropauuen Mo
aToMHON 3Hepruu «Pocatom», I'ocynapcTBeHHOM Kopnopauueid 1mo KOCMHYECKOH
nestensHocT  «PockocMocy, akuMoHepHbiM — obmiectBoM  «lJouta Poccum»,
UCHONHUTENFHBIMI OpraHaMH TOCyJNapCcTBEHHOH BnacTH cyOwpexToB Poccuiickoii
Qenepauii ¥ OpraHaMud  MECTHOTO  CaMOYIPAaBJICHUs, MPEAOCTAB/IAIOMUMU
rocyJapctBeHHple 4 (WIA)  MyHHUUMNAIbHBIE  YCIYLH,  OpraHH3alLMAMH,
IIPEAOCTABIAIOMIMME YCIyTH, yKa3aHHble B 9acTu 3 craTbu | M yactu | cratbu 9
®epepanpHoro 3akona or 27 wrong 2010 r. Ne 210-®3 «O6 opranusanuu
NPENIOCTABICHUS TOCYJAPCTBEHHBIX ¥ MYyHHUMNAIbHBIX ycnyr»® (matee —
QenepanbHbId  3aKOH), MHOTOQYHKLMOHANBHBIMU LIEHTPAMU TIPENOCTABIECHHUS
rOCyAapCTBEHHBIX U MyHUIIMTNIAIBHBIX YCIYT, NPEJOCTABIISIOIUUMH MOCY1apCTBEHHbIE

¥ (WIM) MyHHLUMOANbHBIE YCIYTH B COOTBETCTBMM C 4acThio 1° crateu 16

5 TloanmyHKTB «1», «3», «A» mMyHkra 8 Tlonoxkenus o IIpaBUTENLCTBEHHOH KOMHCCHM 1O UM(POBOMY
Pa3BHTHIO, HCMNOJb30BAHHIO MH(GOPMALMOHHBIX TEXHONOTMM N/ YMYYIUEHHS KauyecTBa JKM3HM M YCIOBHII BeaEHHA
NpeanpUHUMATENbCKON AEATENBHOCTH, YTBEPXKASHHOr0 noctaHoBneHueM [lpasButensctBa Poccuiickoii ®denepaunu
oT 7 centabpa 2018 r. Ne 1065 (CobpaHue 3akoHonatenbcra Poccuiickoit ®enepaumnn, 2018, No 38, cr. 5846: 2020,
Ne 34, ct. 5484; Ne 35, c1. 5569; 2021, Ne 21, cT. 3585).

¢ CoGpanue 3axoHoaaTeIbcTBA POCCHIiCKO Denepauun, 2010, Ne 31, cr. 4179; 2021, Ne 1, ¢71. 48.
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OenepanbHOro 3akoHa’ (mamee — oOpraHbl M OpraHM3allMH), ONepaTopy
rOCYJapCTBEHHBIX  WH(QOPMALMOHHBIX  CHCTEM,  BXOMMIUMX B  COCTaB
UHQPaCTPYKTYPHI, obecneunBaroet MH()OPMALIIOHHO-TEXHOJIOTUYECKOE

B3aUMOZIEHCTBHE MH(DOPMAIIHOHHBIX CHCTEM, I/lC[IOJIb3yeMbIX JUIS TIPEeI0CTaBIIEHUS
TOCYJApCTBEHHBIX W MYHHUUMITANBHBIX YCIYI W HCIOJHEHHWS TOCYyAapCTBEHHBIX
¥ MYHUIMNATBHBIX QYHKIHIA, 32 HCKIIOYEHHEM €IMHON HHPOPMALMOHHOM CHCTEMBI
NIEPCOHANIBHBIX HAaHHBIX, o0ecrnieunBarouieii 06paboTky, Bkitouas cOOp M XpaHeHWe
OMOMETPHYECKUX NMEePCOHAIBHBIX AaHHBIX, MX MPOBEPKY M Mepenady HHGOpMALUU
O CTEIIEHH UX COOTBETCTBUS MPEIOCTABICHHBIM OMOMETPHUECKMM IMEPCOHATIBHBIM
OaHHBIM  Qu3muueckoro  Jnuma (Jamee —  omepaTop  rocyJapCTBEHHbBIX
MHGOPMAIIMOHHBIX CUCTEM, BXOSAIINX B COCTaB MHMPPACTPYKTYPHI B3aUMOACHCTBUSA ).

7. CBeneHns, MpPeNyCMOTpPEHHBbIE TMOJAMYHKTOM «a» TyHKTa 3 HAacTOSLIUX
IlpaBun, npencTaBASIOTCS OMEPaTOPy rOCYAapCTBEHHbIX WH(GOPMALIMOHHBIX CHCTEM,
BXOJALIMX B COCTaB HHQPACTPYKTypbl B3aUMOJEHCTBUS, [OCPEACTBOM €AMHOH
CHUCTEMBI ME)XBEJIOMCTBEHHOI'O JJIEKTPOHHOI'O B3aUMOIECHCTBUS.

8. CBeleHns, yKazaHHblE B TOANMYHKTaX «a», «B», «I», «e» IyHKTa 3
Hactosumx  [IpaBun,  MpeACTaBISAIOTCA ~ OMEPAaTOPOM  TOCYJIapCTBEHHBIX
WHGPOPMALMOHHBIX CUCTEM, BXOJSUIMNX B COCTAB MH(PPACTPYKTYphl B3aUMOAEHCTBHS,
B MACMKI'Y exenHeBHO B aBTOMAaTH4YECKOM pEXUME IOCPENCTBOM €AMHOIO
CepBHCa JOCTyNna K JaHHBIM €IMHOW CUCTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOIO
B3aUMOIENCTBUS.

9. CBenenus, yKa3aHHbIE B TMOAMYHKTax «06» W «r» MyHKTa 3 HaACTOSMIUX
[IpaBui, MpeACTaBIAIOTCS OIMEPaTOpaMU MH(POPMALIMOHHBIX CHCTEM, HCIONIb3YEMBIX
B TOM YMCJIe IPU MPEAOCTABIEHUH YCIYT, YKa3aHHBIX B MMyHKTaX 2-5 IlepeyHs BUIOB
yeinyr, BHAC MKI'Y exenHeBHO B aBTOMArd4eCKOM pEXHME IMOCPEICTBOM
oOpalLeHns K nporpamMmHoMy HHTepdeiicy npuioxenus (API) mimm B dopmare

csv-(aiina.

7 Cobpanne 3akoHoaTeNnbCTBa Poccutickoit ®enepauuu, 2010, Ne 31, ct. 4179; 2012, Ne 31, cr. 4322; 2013,
Ne 51, cT. 6679.
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10. B cootBercTBUM ¢ mnyHKTamud 8, 9 mnoctaHoBienus [lpaButenbcTBa
Poccuiickoii ®@epeparun ot 25 mas 2022 r. Ne 951 «O MoOHHUTOpHHIE KadecTsa
[IPEeOCTaBIeHUSI TOCYJapCTBEHHBIX M MYHHMLMIAIbHBIX YCAYT HE3aBHCHMO
oT ¢GOpMBl WX TPEIOCTaBICHUS U BHeCEHMM U3MeHeHudM B [losoxeHue
0 (¢enepanibHON rocyHapCTBEHHOW WH(POPMalMOHHOU cucteme «EQuHBIA mopTal
FOCYJAPCTBEHHBIX M MYHMIMMANBHEIX YCIyr (pyHKIuN)»® cBeneHus, ykazaHHbIe
B IOANMYHKTaX «B» W «r» MyHKTa 3 Hacrosumx [lpaBun, MOryT npeactaBisiThCs
B UAC MKIY mocpenctBoM ofpaiieHus K IporpaMMHOMY HHTepdeiicy
npunoxenus (API) unu B ¢dopmare csv-¢aiina B cinydae MOMYHUEHUS YKa3aHHBIX
CBEJCHHUH OpraHaMH U OpraHU3aLMsIMH, C UCTIOIb30BaHHEM:

a) YCTpOMCTB MOABIIKHOI paguoTenedOoHHOM CB3Y;

6) TepMHUHATBHBIX ¥ MHBIX yCTpoﬁCTB, pPacrnoioKeHHbIX B TEPPUTOPUANBHBIX
OpraHax OpraHoB M OpraHu3auuii (Ipu HaJIWYUU TEXHUYECKOH BO3MOXKHOCTH),
a TaKkke B MHOTOQYHKUIMOHAJBHBIX LIEHTPax NpeAOoCTaBlieHHs TOCYAapCTBEHHBIX
U MyHUIUTIAJIBHBIX YCIIYT;

B) 0QUIMANbHBIX CAalTOB OPraHOB M OpraHu3aluil, CreuHanu3upOBAHHOTO
caifita «Bam KOHTpONIb» B HH(OPMALIMOHHO-TEIEKOMMYHUKALIMOHHONH  CETH
«HMuteprer» 1 onpocHoro moxyns MAC MKI'Y.

11. UccnenoBanrs 1O M3Y4YEHUIO OOILECTBEHHOrO MHEHUs B 00nacTH
[PEeNOCTaBIEHUS YCIYyr, VyKa3aHHbIX B MyHKTe 1 Hacrosimux [Ipasui,
OCYIIECTBIAIOTCA B COOTBETCTBHMM C HaluoHanbHbiM cTanzaproM Poccuiickoi
®enepauun 'OCT P UCO 20252-2014 «MccnenoBaHue pbiHKa, 0O1LECTBEHHOIO
MHEHHs U COLUANBHBIX Mpo0ieM. CoBaph M CepBUCHbIE TPeOOBAHUSY .

12. HccnenoBaHus 1O U3y4YEHHIO OOLIECTBEHHOrO MHEHHMs B 00JacTH
NIpeIOCTaBJIeHUsT YCIyr, YKa3aHHbIX B NyHkTe | Hactosmux [lpaBun, mpoBoasitcs
MunskoHOMpa3BUTHS Poccuu mocpeacTBOM pa3MelleHus OpoCcHbIX GopM 00 OmbiTe
3asBUTEJIEd I@PU NOJNY4YEHUHM YCIyT Ha O(QUUUAIBHBIX caiiTax opraHoB

M OpraHu3alMid, NpPeJOCTAaBIAIONMX TaKMe YCIYId WIH  y4acTBYIOLIKMX

8 CobGpanue 3akoHogaTenbCcTBa PoCCHiicKoi ®enepaunn, 2022, Ne 22, ct. 3690.
® VreeprkaeH 25 anpens 2014 r. u BBeseH B aeiicTsue ¢ | asrycta 2015 r. (Mocksa, Cranunaptnudopm, 2014).
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B OpraHM3allii IMpPeJOCTaBJI€HUS YCIyr, Ha CHOeUUaIM3HPOBAHHOM  caiite
«Bam KOHTpONB» U MHBIX caliTax B HH(MOPMalHOHHO-TEJEKOMMYHHUKALIIORHON CeTH
«MHTepHET», Ha TeMaTH4yecKux (opymax M COOOLIECTBAX B COLMAIBHBIX CETHX,
B cepBHcax 0OMeHa MTHOBEHHBIMH COOOIIIEHHSMHU.

13. Ilpu mpoBefeHUN MOHUTOPMHIA € YYeTOM TpeGOBaHUM 3aKOHOAATENLCTBA
Poccuiickoii @enepaliuii 0 NEPCOHATBHBIX MaHHBIX MOTYT TNPUMEHATHLCS HUHbIE
dopMBI  HCCIIEOBaHUI 10 H3YYEHWIO OOLIECTBEHHOrO MHeEHMs B obnactu
TIPENOCTABIEHUA YCIIYT, YKa3aHHbBIX B MyHKTe | Hactosmwux [lpaBun, B ToM uHcIe:

a) NpOBeJICHUE KOHTPOJIBHBIX 3BOHKOB (TesIe(hOHHOE HHTEPBBIO);

0) Nmo4TOBOE aHKETHpOBaHHE (PAcChUIKa aHKET M OMPOCHBIX (opm 00 oOribITe
3asgBUTENICH IPYU MONYYEHUH YCIYT Ha apec 3IEKTPOHHOM MOYTHI);

B) aHaJM3 OLICHOK M MHEHHI 00 OIbITe 3asBHTENEH NpW MONYYeHUU YCIYT,
BBIDQXEHHBIX B ()opMe OT3hIBOB, KOMMEHTapHeB M HWHbIX (opmax Ha caiTtax
B MH(OPMaLNIOHHO-TEJIEKOMMYHHUKALUOHHOH ceTd «MHTepHeT», Ha TeMaTHYeCKUX
¢dopymax U cooOLIECTBAX B CONMMANBHEIX CETAX U B cepBHcax 0OMeHa MIHOBEHHbIMU
COOOILICHUAMH.

14. PesynbraTel HCCIENOBaHWIT MO W3YyUYEHHIO OOIIECTBEHHOTO MHEHUS
B 00/1aCTU MpenoCTaBlE€HUs YCAYTr, yKa3aHHbIX B OyHKTe 1 Hactosmumx [lpasui,
obpabarsiBatorcs B UAC MKT'Y.

15.B wensix of0ecriedeHHs TOCTOSSHHOTO  KOHTPOJIS 3@  KayeCTBOM
MIpeJOCTaBIeHUs YCIyT, yKa3aHHBIX B MyHkTe 1 Hacrosmx [lpaBui, B pamkax
MOHHUTOpPUHIra JOJKHOCTHBIM JIMIaM, OTBETCTBEHHBIM 32 KaueCTBO IIPEAOCTaBICHHUS
yCIyr B COOTBETCTBMM ¢ MocTaHoBieHUueM [IpaButensctBa Poccuiickol ®enepannn
or 25 Maa 2022 r. Ne 951 «O MOHMTOpPHHIE KauyecTBa MpelOoCTaBICHUS
TOCYJApCTBEHHBIX W  MYHHIMMAIBHBIX  yCIYr  HE3aBUCHMO  OT  (OpMBI
UX TpeROoCTaBlieHUS W BHeceHHMH wu3MeHeHuidt B [lonoxenne o denepanbHOM
rOCyAapcTBEHHOM MH(pOpMAIMOHHON cucTteme «EAMHBIN mopTan rocyaapcTBEHHbIX
¥ MyHUIMOATBHEIX  yeayr (bynkumii)»'®, npemocrasnseTcs AOCTYN K JUYHOMY
kabunery B MAC MKT'Y.

10 CoBpanne 3akoHonaTenbCTBa Poccuiickoit ®enepaunn, 2022, Ne 22, c1. 3690.




IIpunoxenne No |
K IIpaBunam npoBeneHNss MOHUTOPUHIA
KayecTBa Npe0CTaBIECHUS TOCYAAPCTBEHHbBIX
1 MYHHLMIIAJIBHBIX YCIyT HE3aBUCHUMO OT (POPMBI
UX MPENOCTABJICHUs U OpPraHU3aluK POBEACHMS
HCCJIEI0OBaHUM 10 U3YUYEHHUIO O0LIECTBEHHOTO MHEHHS
B 00JIaCTH MpeOCTaBICHUs YCIIYT, BKIOYask COCTAB,
(dopMaT U MOPSIOK NPeCTAaBICHUS B ABTOMATH3HPOBAHHYIO
nHpopManroHHyto cucteMy «MudopmarmonHo-
aHaJMTHYECKasl CUCTeMa MOHUTOPHUHTa KayecTRa
TOCYyAapCTBEHHBIX YCIYI» CBEICHUN O XOJe MpeioCcTaBIeHUS
YCIIYT, CBEIEHUI O KaueCTBe MPENOCTABICHUS YCIYT,
CBEJIEHUH 110 pe3yNbTaTaM aBTOMATU3UPOBAHHOTO
MOHUTOPHHIA, OCYLIECTBISIEMOT0 B COOTBETCTBUU
¢ nyHktoM 18 Ionoxenus o dbenepansHOi rocyaapcTBEHHOM
UHPOPMAIMOHHOM cucteMe «EauHbIi mopran
roCyAapCTBEHHBIX M MyHULUNIATbHBIX YCIYT (OyHKLUNH)»,
YTBEPKIEHHOIO N10CTaHOBJIeHueM [ IpaBurensctBa
Poccuiickoint @enepanuu ot 24 okta0ps 2011 r. Ne 861,
YTBEPXKACHHBIM IIPUKa3oM MuH3koHOMpa3BuTus Poccun

1 Munuudpst Poccun
oT «3» WOMPL 20221 NeS39 / 3%

IIpumepHblii aTpHOYTHBIH coOcTaB
CBeJICHHH O X0/l BbINIOJTHEHHS 3asBJICHHIl (3alIPOCOB) 0 NPEAOCTABJICHHH
YCJIyT, YKa3aHHbIX B IyHKTe 1 HacTossmux IlpaBua

ATpubyThl CBeicHUI 0 X0/ie
BBIIIOJIHEHHUS 3asBJICHUH (3a11pOCOB)

Ne O MPeAOCTaBICHUH YCIIYT, Inauenne arpubyra
I/l | yKa3aHHBIX B IyHKTe | HACTOSLINX
IIpaBui (asiee COOTBETCTBEHHO —
YCJIYTd, HOAYCIYTH)

3HaueHue, COOTBETCTBYIOILICE
CIIPaBOYHUKY ¢benepanbHOl
rOCyJJapCTBEHHON  MH(OPMaLMOHHOH

1 Hnentudukarop yciyru cucteMbl  «@PenepanbHblii  peecTp
TOCYAApPCTBEHHBIX W MYHHULUIIAIBbHBIX
yeuyr (QyHKui)» (nanee — 3HayeHHe
u3 cripaBouHuka OPI'Y)

5 Hnentndukarop mnomycnyru (mpu | 3HaueHHe u3 cpaBouHuka OPI'Y

HaJIMIUH)
3 Wnentuduxarop oprana u (wim) | 3Hadenue u3 cnpasounuka OPIY

OpraHu3anvu, MMPCaOCTaBJISIIOUINX




YCIyTH

Wnentudukarop noapasieeHus
opraHa ¥ (WIU) OpraHU3AINM,

3HaueHue u3 crpaBouHuka OPI'Y

4
NpeloCTaBIAIomMuX yciayrd (npu
HAJIHYUHN)
Enunelii HOMep 3asBiieHus (3anpoca)
0 npeloCTaBICHUN yCIIyTH,
Envneii HOMEP 3asiBJICHHS | IPUCBOCHHBIN dbenepanbHOil
5 | (3ampoca) 0 mpenocTaBICHHH YCIIYTH | TOCYAapCTBEHHOH  MHPOpPMALMOHHON
(pu HANTMYH U ) CUCTEMOU «EnnHbIA nopran
TOCY/TapCTBEHHBIX W MYHHUMMAIbHbBIX
yeayT (hYHKIMH)»
Y HUKaIbHBIN HOMEp 3asBIEHUS
. 3afpoca) O IpeJOoCTaBIEHUH YCIYIH
VHUKaNbHBII HOMEp  3asBICHUS (sanpoca) pes , YCAYTH,
6 chopMUpOBaHHBIM opraHaMu U (WIH)
(3ampoca) o peAOCTaBICHUH YCIYTH
OpraHu3alUsIMM, NPEJOCTABNISIOIIMMHU
yCIIyTU
. | 3HaueHWe  craryca,  IepelaHHOro
Kon cTaryca, OTpaXkaroLui
.. | BElIOMCTBOM B benepanpHyo
BBITIOTHEHUE KOHKpPETHOM
g roCy/1apCTBEHHYIO HUH(OPMAILIMOHHYIO
7 | aAMUHHCTPaTUBHOMN IpOLELypHI 3
. CUCTEMY «EnuHbii nopTran
(aAMUHUCTPATUBHOTO OeUCTBUA)
rOCyJapCTBEHHBIX M MYHHULMIAIBHBIX
B XO/I¢ TIPeIOCTABICHUS YCIYTH .
yeayr (bYHKUMH)»
HauMeHnoBanue  mpuuMHBI  OTKa3a
IIpyunHa oTKasa B NpPEeNOCTaBICHNUN
B NIPeIOCTaBICHUN yCIYyTH
YCIyTHM WIM BO3BpaTa 3asiBICHUS
8 WIA BO3BpaTa 3asBleHus (3ampoca)
(3ampoca) o IpeaoCTaBICHUH YCIYTH '
O TpenocraBieHUH  yciyrd  Oe3
6e3 paccMoTpeHUs (IPH HATHYIUH )
pacCMOTpeHUs
9 | lata npucBOEHHs CTaTyca JAMMITIT
10 | Bpems nmpucBOeHus cTaTyca YY:MM:CC
1 Pervon (cyOwekT) mpepocraBnenus | 3HaueHue u3 cripaBounuka OPIY
yCIAYTH
12 Cnoco6  (xaHan)  HampapieHus | 3HaueHHe U3 cnpaBoyHnka OPTY
3ampoca
JaHHble, npucBoeHHble denepaibHO
rocyJapCTBEHHOM  HMH(MOpMaLMOHHOM!
CHCTEMOH «Ennnas cUcTema
UIEHTU(QUKAUKM W ayTeHTU(UKaLUNK
13 YHUKaIbHBIHA UAEHTHUKATOp | B HHOPACTPYKTYpe, 0OecreunBaroLIe

3asaBUATENA (TIPU HAJTHYHH )

MH(OPMALIMOHHO-TEXHOJIOTHYECKOE

B3aUMOJEHcTBUE  MH(POPMALIMOHHBIX
CHCTEM, HCIIOJIB3yEeMBbIX ISt
IPeNOCTaBICHUS roCyAapCTBEHHbBIX
u MYHULHMTIABHBIX ycIayr




B QJIEKTPOHHOM opMe

14 | Tun 3asButens 3HaueHue u3 cnpaBouHnka OPI'Y
15 | Ilon 3asBuTENS (IPH HATUYHK) 3HaueHue u3 crnpaBoynuka OPI'Y
16 | Bo3pacT 3asButens (mpy Hanmwuuy) | 3Hauenue us cnpaBoynuka GPI'Y
17 I'paxxmancTBo  3asButens  (mpu | 3HaueHue w3 cripaBouHuka OPI'Y

HaJIUYHH )




IIpunoxenue Ne 2
k IIpaBunam npoBeaeHs] MOHUTOPUHTA
Ka4ecTBa IPEIOCTaBIECHUS IOCYIaPCTBEHHBIX
¥ MYHMIIMITAJIBHBIX YCIIYT HE3aBUCHUMO OT (POPMBI
HX IPEIOCTaB/ICHUs U OPraHU3aluy MPOBEICHHUS
UCCIIeI0BaHUM IO U3YHYEHHUIO OOIIECTBEHHOTO MHEHUS
B 00J1aCTH MPEOCTaBICHUS YCAYT, BKJIIOYas COCTaB,
¢dbopMaT 1 NOPSAIOK NPeCTABIEHHS B aBTOMAaTH3UPOBAHHYIO
nHpopMaluoHHYIo crcteMy «HpOpMaLMOHHO-
aHaJIMTH4YeCcKas cucTeMa MOHUTOPHHIa KauecTBa
roCy/JapCTBEHHBIX YCIYT» CBEJeHU# O X0/ie NpeJoCTaBleHUs
YCIIyT, CBEICHUN O KauecTBE MPeJOCTaBICHUS yCIyT,
CBeJIeHUH TI0 Pe3yTbTaTaM aBTOMATH3UPOBAHHOTO
MOHHUTOPHHTA, OCYILIECTBISIEMOrO B COOTBETCTBUM
¢ nyHktoM 18 Ilonoxenus o denepaibHON rocyiapcTBEHHON
nHopMalnoHHOH cucteMe «EauHbIN nopTan
rOCyIapCTBEHHBIX U MYHHIIMMATBHBIX YCIYT ((QYHKIUN)»,
YTBEpXAEHHOro noctaHoBieHueM [IpaBurenscTBa
Poccuiickoit ®enepanuu ot 24 oxta6ps 2011 r. Ne 861,
YTBEPXKAEHHBIM NpHKa3zoM MuH3KoHOMpa3BuTUA Poccuu
u Munuudps! Poccun

oT «3» woadpx 2022r. Ne§88 / 3%

IIpumepnblii aTpUOYTHBIH COCTAB CBEIeHHH 0 Ka4YecTBe NpeJoCcTaBAeHHS
yCJayr, ykazanHbiX B nyHKTe 1 HacTossmmx IIpaBua

ATpuOYTHI CBEICHUH O Ka4ecTBe
No | TPEZOCTaBIeHUA YCIYT, yKa3aHHBIX B
0 /;1 nyHkTe 1 Hacrosmux [IpaBun (nanee 3HaueHue atpudyTa
COOTBETCTBEHHO — YCIIYTH,
NOJyCJIyTH)
Enunelii HOMep 3asBieHUs (3arnpoca)
o MpeIOCTaBICHUH yCIyTH,
IIPUCBOCHHBIN dbenepanbHOil
roCyJapCTBEHHOH HH(POPMaLMOHHON
YHUKaJIBHBIA UJEHTUPHKATOP | CHCTEMOU «EnunbIin [1opTal
| |3aBieHns (3ampoca) | rocyJapCTBEHHBIX M MYHULHIAIBHBIX
O TpeNoCTaBlIeHWH YCIyrn (IpH | yoiayr (QyHKUMH)», WIH YHHKAIbHbINA
HaJIUY1H) HOMEP 3asBJICHUSA (3ampoca)
0 IpeIOCTaBIEHUH yCIIyTH,
chopMHpPOBaHHBIN opraHamu
" (unm) opraHu3alusMH,
1peIOCTABIISIFOIMMU YCIYTH




2

2 | JlaTa OLEHKH WM OT3bIBA 3aABUTENIA JAMMITIT
3 | Bpems orienku wim ot3biBa 3asButens | Y4:MM:CC
4 | HauMeHoBaHMEe KaTErOpUH BOIpoca CrnpaBo4YHOE 3HAUCHHE
5 | Bompoc CrnpaBoYHOE 3HAYECHUE
6 | Ouenka Lenoe uncno
3HaueHue, COOTBETCTBYIOLLEE
CIIPaBOYHUKY tbenepanpHOM
roCyJapCTBEHHOH  MH(pOPMALMOHHO
7 | UoeHTHOUKATOP YCIYTH cuctembl  «®egepanbHbIl  peecTp
rOCyZapCTBEHHbIX M MYHHULHDAIbHBIX
yenyr (pyHkumi)» (najnee — 3Ha4YeHUE
u3 cripaBouHuka OPTY)
3 Unentndpukatop noxycmyru (mpu | 3HaueHue U3 cnipasounnka OPI'Y
HaJTUIHH)
WNnentuduxatop oprana u (wiu) | 3HaueHue u3 cnpaBouyHuka OPI'Y
9 | opraHuzanuy, NPe0CTaBIMIOLINX
yCIIyTH
Unentudukarop noapasjienieHus | 3HaueHue U3 cripaBoyHuka PPI'Y
1o |OpraHa (umn)  oprasu3aluy,
NIPEIOCTABAIOIMUX  ycuyrd  (mpu
HAJIMYHHN)
1 Perunon (cy0BekT) npoBeeHHs onpoca | 3HaueHue U3 cripaBoyHuka OPI'Y
(1pu HANTM4KK)
12 Croco6 ¥ xaHall NpoBeNeHHs ompoca | 3HaueHHe U3 cripaBouHuka OPI'Y

(py HaJIMYKM)




[Tpunoxenue Ne 3
k [IpaBunam npoBeneHrsi MOHUTOPUHTA
KauecTBa MpeI0CTaBJIEHUS IOCY JapCTBEHHbIX
1 MyHHLIUTIAIBHBIX YCIYT HE3aBUCUMO OT (OPMBI
UX NPeIOCTaBJICHUS U OpraHU3alUHU [IPOBeAeHUS
UCCIIeJOBaHUM MO N3y4EeHHUIO O0LIIECTBEHHOIO MHEHUS
B 00J1aCTH NpeIOCTaBIEHHUs yCIyT, BKIIO4Yas COCTaB,
dbopMaT 1 OPAIOK MPeCTaBIeHUS B aBTOMaTU3UPOBAHHYIO
nHpopMaloHHyto cucteMy «THpOpMaLMOHHO-
aHAJMTHYECKAs CUCTeMa MOHMTOPHHIA Ka4yecTBa
rOCYJIapCTBEHHBIX YCIyr» CBEACHHUH O XOJ€
IIpeOCTaBIeHUs yCIyT, CBEIEHUM O KayecTBe
MIpeIOCTaBICHHS yCIyr, CBEIEHUH 110 pe3ylibTaTaM
aBTOMATU3HMPOBAHHOIO MOHUTOPHHIA,
OCYIIECTBIIIEMOrO B COOTBETCTBUH C ITyHKTOM 18
ITonoxenus o dhenepaibHOM rocyapCTBEHHOH
nHMOpMALMOHHOM cucTeMe «EINHBIN TopTas
rOCyIapCTBEHHBIX U MYHULIMIIANBLHBIX YCIIyT
(byHKUMI)», YTBEPKAECHHOIO TOCTAHOBJICHHEM
IMpasurensctBa Poccuiickoil @enepauuu ot 24 okTa0ps
2011 1. Ne 861, yTBEp> K ACHHBIM ITPUKA30M
MunskoHoMpa3BuTHs Poccun
1 Munudpps! Poccun

ot «3» noadpx 2022r. Ne f38 / &3¢

IIpumepHbIii aTpUOYTHBIN COCTAaB CBeICHHI MO pe3yabTaTaM
ABTOMAaTH3HPOBAHHOI0 MOHHTOPHHIA Ka4eCTBa NPeIOCTaABICHHH YCJIYT,
yka3aHHbIX B nyHKTe 1 HacTossmux [lpasna

ATpubyT CBeACHHUH MO pe3yIbTaTaM

aBTOMATH3MPOBAHHOI'O MOHUTOPHMHIA

No KauecTBa MPEIOCTABIEHHS YCIYT,

I/ | YyKa3aHHBIX B I[yHKTE | HaCTOAMIMX

ITpaBun (nanee COOTBETCTBEHHO —
YCIYTH, TIOAYCIIYTH)

3HaueHue arpudyTa

3nauenHue, COOTBETCTBYIOLIIEE
CIIPaBOYHUKY benepanbHOI
roCy1apCTBEHHOM MHPOpMALIMOHHON
1 | MoeHTHduKaTOp yCiIyru CHUCTEMBI «DenepanbHbIHA peecTp

rOCY[IapCTBEHHBIX M MYHHIMIIAIbHbBIX
yeayr (pyHximii)» (fanee — 3HaYEHHE U3
cnpaBouyHuka OPI'Y)

’ Unentaduxarop mnomaycayrd (Ipu | 3HadyeHue u3 cripaBounnka OPIY
HaJIMYHH )




2

Hnentuduxarop BapUaHTa
IPENIOCTABICHAA TIOXYCIyrd (Ipu
HAJTHYUHN )

3naueHue u3 cnpaBounuka OPI'Y

Hnentudukarop opraHa ©u (WIH)
OpraHW3aluy,  I[IPEeJOCTaBIIAIOLINX
yCIIyTH

3HaueHue u3 cnpaBouHrka OPI'Y

Wnentudukarop
oprana u (Wwin)
IPEIOCTaB/ISIOMUX
HAJINYHH)

NoJIpa3ieieHUs
OpraHu3aLuH,
ycyra  (mpu

3HaueHue u3 crpaBounuka OPIY

EnuHbiil HoMep 3asBiIeHus (3anpoca)
O TIPEIOCTABJCHUH YCITyTH

EnvHelii HOMep 3asBieHHs (3ampoca)
0 Mpe10CTaBIeHUN yCIyTH,
TPUCBOCHHBDIH denepalibHO
rOCy1apCTBEHHOM HHPOPMaLIMOHHOM
CHCTEMOH «EnvHbIA noprai
rOCyIapCTBEHHBIX W MYHHUUNAIbHbIX

yeuyr (QyHKUun)»

Jlata ~ perucrpauudd  3asBICHUSA
(3anpoca) 0 NPefOCTAaBIEHUH YCIIYTH

JULMM.ITTT

BpeMs  perucTpanud  3asBJICHUA
(3ampoca) 0 MpeNOCTaBICHUH YCIyTH

YY:-MM:CC

PernoH (CyOBEKT) mNpenocTaBlIeHUs
YCIIyTH

3unauyeHue u3 crpaBoyHuka OPI'Y

10

WneHTuduxarop aftMUHUCTPATHBHOM
npouenypsl  (aIMHUHHUCTPAaTUBHOIO
NEHCTBHSA), BBITTIOJTHEHHOM
(BBIIIOJIHEHHOTO) B xoJe
MPENOCTaBICHUs]  YCIYTH (npu
HAJIMYUH)

3HaueHue U3 crpaBoyHrka OPI'Y

11

Jlata ~ OKOHYaHHWsSI  BBINOJHEHUS
aJIMHHHACTPATUBHOM HpOLELyPhI
(aaMUHHCTPATUBHOIO HNEHCTBHS),
BBITIOJTHEHHOM (BBITIOJTHEHHOT0)

B XO1€ NPEAOCTABJICHHUS YCJIIYT'H

JAMMITIT

12

BpemMss OKOHYaHMsS  BBIMIOJIHEHHS
aIMUHUCTPAaTUBHOM IIPOLIEAYPbL
(aIMUHHCTPATHBHOTO OeHCTBHSA),
BBITTOJIHCHHOM (BBITIOJTHEHHOT0)
B XOJIe MPeIOCTaBIICHHs YCIYTH

Yu:MM:CC

13

Kon HHIMICHTA U ()
TEXHHYECKOH mpoOieMbl B paMKax
BBITIOJIHEHUS aIMUHHCTPAaTUBHOM
npouenypsl  (aIMUHHUCTPATHBHOIO
neriCTBHS), BBITIOJTHEHHOM
(BBITOJIHEHHOTO) B Xone
TIPEOCTABIEHUS YCIYTH

CnpaBoyHOE 3HAYEHUE




3

14 ara Bo3HuKHOBeHus uHOMAeHTa u | JULMM.ITIT
(W) TEXHHYECKOH NMPOOIIEMBI
15 | Bpems Bo3HukHOBeHus MHIMIeHTa U | H4:MM:CC
(M) TEXHUYECKOH MpoOIeMBbl
16 |Jlata 3aBepmieHus wuHImaeHTa u | JAMMITIT
(WII1) TEXHUYECKOM POoOIIEMBL
17 |Bpems 3aBepmienus uHUuAeHta u | Y4:MM:CC
(W) TEXHUYECKOH MPOOIEMBI
18 | ®dakr obxanoBaHus 3asBuTeneM | Jlornueckoe 3HaueHHe
pellleHuit u neiicTBuil (Oe3necTBuA)
oprana u (WiM) OpraHU3alMH,
IPEIOCTABJIIONINX YCIYTH
19 | Jlata mocTyIuieHUs KanoObl JULMMITTT
20 | Pe3ynbTaT pacCMOTPEHHUS KaJIO0BI Jlorudeckoe 3HaYeHUE




