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O xBanuUKAILMOHHBIX TPeOOBaHUIX
K npodecCHOHATEHBIM 3HAHUAM

Y HaBbIKaM, HeOOXOAMMEIM

JUIS NCTIOIHEHUA AOJDKHOCTHBIX
obs3aHHOCTEH (PeepaibHBIMU
rOCYAapCTBEHHBIMH I'PXIAHCKHMHU
CITy)XalllUMH 1{EeHTPaIbHOIro
armapara @esiepanbHO# CITyxKOBI
II0 HaJ30py B cepe 3aIUThI

npaB norpebuTened u
Onaronosy4yus 4enoBeKa

B nmemsx obecrnedeHus HeoOXOOUMOIO  NPO(PECCHOHATBHOIO  YPOBHA
¢enepanbHBIX TOCYJapCTBEHHBIX IPAXIAHCKHX CIIyXKAIUX TEPPUTOPHAIBHEIX OpIaHOB
QepepanbHOi Ciyk6bI 1O Haa30py B cdepe 3allUTHl IpaB noTpebureneid u
Oaronoyyus 4enoBeKa, B COOTBETCTBUH CO cTaThed 12 PenepabHOrO 3aKoHa OT 27
mona 2004 r. Ne 79-®03 «O rocynmapcTseHHOH rpakIaHcKod ciryx6e Poccuiickoit
Denepamn» (Cobpanue 3axoHonarenscTBa Poccutickoit ®enepanuu, 2004, Ne 31, cr.
3215; 2006, Ne 6, ct. 636; 2007, Ne 10, ct. 1151, Ne 16, ct. 1828, Ne 49, ct. 6070;
2008, Ne 13, ct. 1186, Ne 30 (u.II), cT. 3616, Ne 52 (u. I), ct. 6235; 2009, Ne 29, cr.
3597, Ne 29, cr. 3624, No 48, ct. 5719, Ne 51, cT. 6150, Ne 51, ct. 6159; 2010, Ne 5,
cT. 459, Ne 7, ct. 704, Ne 49, ct. 6413, Ne 51 (u. 3), ct. 6810; 2011, Ne 1, c1. 31, Ne
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27, ct. 3866, Ne 29, ct. 4295, Ne 48, ct. 6730, Ne 49 (u. 5), cr. 7333, Ne 50, cr.
7337), yxazamu IIpesunenta Poccuiickoii ®enepanuu ot 31 pexabps 2005 r. Ne 1574
«O Peectpe momxHOCTel ¢enepaipHON TOCyAapCTBEHHON I'Pa)XAaHCKOM CIIyXOb»
(Cobpanue 3akoHOomaTenscTBa Poccuiickoit @eneparuu, 2006, Ne 1, ct. 118, Ne 10, cT.
1091, Ne 13, ct. 1360, Ne 38, ct. 3975, Ne 43, ct. 4480; 2007, Ne 13, c1. 1530, Ne 14, cT.
1664, Ne 20, ct. 2390, Ne 23, ct. 2752, Ne 32, cT. 4124, Ne 40, ct. 4712, Ne 50, ct. 6255,
Ne 52, ct. 6424; 2008, Ne 9, ct. 825, No 17, ct. 1818, Ne 21, cT. 2430, Ne 25, ct. 2961, Ne
31, cT. 3701, Ne 49, ct. 5763, Ne 52 (u. I), ct. 6363; 2009, Ne 16, ct. 1901, Ne 20, cr.
2445, Ne 34, ct. 4171, Ne 36, ct. 4312, Ne 52 (1 4.), c1. 6534; 2010, Ne 3, ct. 276, Ne 4,
cT. 371, Ne 12, ct. 1314, Ne 15, ct. 1777, Ne 16, ct. 1874; 2011, Ne 5, cT. 711, Ne 48, cT.
6878; 2012, Ne 4, crt. 471, Ne 8, ct. 992, Ne 15, ct. 1731, Ne 22, cT. 2754, Ne 27, cr.
3681), ot 27 centa6ps 2005 r. Ne 1131 «O xBanupuxanuoHHBIX TpeOGOBaHUAX K CTAXKY
roCyJapCTBEHHOM rpakIaHCKOH CITyXOb! (TroCcy1apCTBEHHOM CITy)KOBI HHEIX BUIOB) HIIH
cTaxy paboThl MO CHEIUATBHOCTH AN (PeAepanbHBIX I'OCyJapCTBEHHBIX IPaXXKIaHCKUX
ciyxamux» (Cobpanue 3akoHomatensctBa Poccuiickoit ®enepamun, 2005, Ne 40, cr.
4017; 2008, Ne 31, c1.3700) n pu x a3 bl B a I0:

1. YTBepauTh KBaIMGHKAHOHHbEIE TpeOOBaHUA K IPOPECCHOHANBHBIM 3HAHUAIM H
HaBBIKaM, HEOOXOJMMEIM [  HCIIOJIHEHHS  JOJDKHOCTHBIX  OOS3aHHOCTeMH
¢benepalbHEIMA TOCY[apCTBEHHBIMH TIPAXJAHCKMMH CIY)XXAaIOUMH IEHTPaIbHOIO
amnapara @exepanbHOii ciryX0bl M0 Hag30py B cepe 3allUTEl IIpaB IoTpeduTenei u
6naromonmy4uns yenoBeka (mpuioxernue Ne 1).

2. VCTaHOBHUTh, YTO Hapsaxy C KBaIM(QUKANMOHHBEIMH TpeOOBaHUIMHY,
YCTaHOBJICHHBIMH B IIYHKTe | HacTOAINEro npHkasa, K MpodeCCHOHANBHBIM 3HAHUIM H
HaBbiKaM (elepalbHBIX TOCYJapCTBEHHBIX IPAXAAHCKUX CHYXAMUX I[EHTPaIbHOro
ammapata ®enepanbHOit Ciry OBl 10 HaA30py B cdepe 3amumTel npaB norpebureneil u
Onaromomydmss dYelloBeKa, KypHpPYIOUIMX BONpPOCHEI BHEApEHHS HMHGDOPMAIMOHHO-
KOMMYHHKAI[HOHHBIX TEXHOJIOTHH B eaTenbHOCTh DenepanbHoi iy KObI 10 Ha3opy B
chepe 3amuTHl IpaB norpebureneii W OnaromodydHus denoBeKa, a TaKkke B YbH
JIOJDKHOCTHBIE OOSM3aHHOCTH BXOZISAT CO3Z]aHUE, pa3BUTHE U aIMHHHUCTPHPOBaHHE
HHOQOPMAIOHHBIX CHCTEM, INpEeIBABIIOTCS INpHIaraéMele KBaIH(HKAILlMOHHEIE
TpeOOBaHUA K NPO(eCCHOHAIBHBIM 3HaHUAM M HaBBIKaM B 001acTd MH(POPMAlHOHHO-
KOMMYHHKAITHOHHBIX TEXHOJIOIHH, HeoOXOIMMble UM AJI1 MCIOMHEHMSA NOJDKHOCTHBIX
obs3anHOCTEH (TpUnoxeHue Ne 2).

3. HavanpHMKaM CTPYKTYPHBIX MOApa3fie]IeHHMH LEeHTPATbHOTO ammapara
DenepanbHOil CITy>6BI MO Hag3opy B cdepe 3alMTEl IpaB IoTpeduTeneil u
Onaromomy4uss 4enoBeKa HCHOIB30BaTh YTBEPKAEHHBIC HACTOSIIMM IIPHUKa30M
KBATU(HUKAIIMOHHEIE TpeOOBaHMA K MPO(ECCHOHAIBHBIM 3HAaHMSM M HaBEHIKaM,
HEOOXOMUMBIM MJII HCIIOJIHEHHS JOJDKHOCTHBIX O0O0s3aHHOCTEH IpH MOATOTOBKE
IOJDKHOCTHBIX perjiaMeHTOB (e/lepalbHBIX MOCYAAPCTBEHHBIX MPaXIAHCKHX CITYKaluX
HeHTpanbHOro amnmapara ®enepanbHOi cioyxO6bl [0 Hag30py B cepe 3aIIUTHl IpaB
notpebureneit H 61aronoxy4ns denoBexa.
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4. TIpu3HaTe YTpaTHBIUHMM CHITy Ipuka3 ®denepanbHOM ciyOBI IO HAA30PY B
cthepe 3ammTHl IpaB noTpebuTeneil u 6aaronomy4us yenoseka ot 26.04.2006 Ne 111
«O06 yTBepXXIEeHUN KBaTN(PHUKAIMOHHEIX TpeOOBaHMHA K MPOGhECCHOHANIBHBIM 3HAHUSIM
¥ HaBbIKaM IPaXAAHCKHX ciyxamwmx QenepalbHo# cayxObl Mo Hamzopy B cdepe

3aMTEl NpaB norpeburenedl u Onaromoiyuus duenoBeKa» (3aperdCTPHpPOBaH B
Mumntocte Poccun 20.06.2006 Ne 7940).
5. KoHTpoib 3a HCIIOTHEHHEM HACTOALIETO NPHKa3a OCTABJIAIO 33 COOOM.

PykoBoIUTEIb I'.T". Ouumenko




IIpunoxenue Ne 1

YTBEPX/IEHbI
npuka3oM PocriorpebHanzopa

oT /72.22.25721‘{9 Lt

KBamidukanmonnsie TpeGOBaHHS
K podecCHOHANIBHBIM 3HAaHUSIM U HaBBIKaM, HEOOXOIUMBIM [IJISl HCIIOJIHEHHUS
JNOJDKHOCTHBIX 0053aHHOCTEH (efiepaTbHbIMU IFOCYAapCTBEHHBIMU I'PAXK IaHCKAMHU
CIyXalllUMH IIeHTpaJbHOro annaparta PenepaibHoH ciryk651 IO HAN30py B chepe
3aIIUTHI IPaB NOTpeOuTeNeH U 6Iaronoryuus dejioBeka

Ilo nomxHoOCTAM (enepanbHON rocy 1apCTBEHHON
Ipa’XIaHCKOH! CIIy)XOBbI KaTerOpUH «PYKOBOIHUTEIH)
BBICIIEH I'PYIIIBI JOJDKHOCTEN

3HaHMA: Koncrutynuu Poccuiickoit ®Denepauun; dbenepanbHbIX
KOHCTHTYLITHOHHBIX 3aKOHOB, (QelepanbHBIX 3aKOHOB, YKa30B H PacIOpsHKEHUM
Ilpesupenta  Poccuiickoir  @enepanuy, IOCTAaHOBIEHMH H  PaCIOpsHKEHHH
IlpaBurensctBa Poccuiickoli ®enepalnd, MHBIX HOPMATHBHBIX IIPDaBOBBIX aKTOB B
paMkax kommeTeHImu PDepepanbHOH ciIyxObl IO Ham30py B cdepe 3alllUTH IpaB
norpebuTeneit u 6naromnomyuns denoseka (nanee - PocnorpebHan30p), B TOM 4ucne
pPETYNHPYIOIIUX Ppa3BUTHE TIOCYJapCTBEHHOM TIOMMTHKH B cdepe CaHHTapHO-
SIHAEMHOJIOIMYECKOTO OJaronoilyyuss Hacel€HHs H 3allMTHl NpaB IOTpeduTelnex;
CTPYKTYpbl H TIIOMHOMOYMH OpraHOB TIOCYJapCTBEHHOM BJIAaCTH M MECTHOIO
cCaMOyNpaBieHHs; TNPakKTHYeCKMX M OPraHM3alliOHHBIX OCHOB  (eZepanbHOro
TOCYJapCTBEHHOI0 CAHUTAPHO-DIHJEMHONOIHIECKOr0 HaA30pa M ero obecledeHwus,
NPaKTHYECKIX U OpraHU3allHOHHBIX OCHOB (PelepalbHOr0 IOCyHapCTBEHHOrO Haa3opa
B 00NacTH 3aIUUTHI IpaB noTpebuTeNnell 1 ero obecrnedenus; NOpAAKa OCYIIECTBICHUA
IPOTUBOHAEMHUIECKUX (IPOGUIAKTHIECKHX) MEPOIPHUATHH; INPaBOBHIX OCHOB B
obmacth  HMHPOPMALIMOHHO-KOMMYHHMKALMOHHBIX  TEXHOJOTHH;  IIPOTPaMMHBIX
JOKYMEHTOB ¥ NPHOPUTETOB IOCYAAPCTBEHHOH IONUTUKH B 001aCTH MHGOPMALUOHHO-
KOMMYHHKAI[MOHHBIX TEXHOJIOTHH; NpPaBOBBIX acleKTOB B cdepe INpenocTaBleHus
rOCyJAapCTBEHHBIX YCIYyT HACENEHHUIO M OpPraHM3alMAM IOCPENCTBOM IPUMEHEHHS
UH(OPMAIHOHHO-KOMMYHHKALMOHHBIX ~ TEXHOJIOTMH;  OCHOB  ammapaTHoro H
nporpaMmuoro o0ecnedeHus; BO3SMOXHOCTEM M OCOOEHHOCTEW  IIPUMEHEHUS
COBPEMEHHBIX HH(POPMaIIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOIMH B TOCYAapCTBEHHBIX
oprasax, BKJIfO4ass  HCIIONG30BaHME  BO3MOXHOCTEH  MEXBENOMCTBEHHOTO
JIOKyMeHTOo060poTa; O6LIMX BOMPOCOB B 00NacTd obecnedeHHs HHGPOPMALMOHHOH
6€30IaCHOCTH; OCHOB IPOEKTHOIO YIPAaBIE€HHA; OCHOB 3KOHOMHKH, OpraHH3alUuA
Tpyla, METONOB TPOBENCHUs IIEpEroBOPOB, MEPENOBOrO  OTEYECTBEHHOI'0 H
3apy0eXHOro OIbBITa B YCTAaHOBICHHOH cdepe; OCHOB OpraHU3allMU IPOXOXIECHHA
rocyJapCTBEHHOM I'PaXKIaHCKOH CIy>XObl, METOJOB YIPaBJIE€HUS KOJJIEKTHBOM, IpaBHI
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JIeJIOBOH O3THKH, cioyXebHoro pacmopsaka PocrmorpebHansopa, mopsaka paboTH co
ciyxebHol nHdopMaluell, OCHOB JeIONMPOU3BO/ICTBA, IPABMII M HOPM OXpaHbI TpyHa
IIPOTHUBOIIOXKapHOH 6e30MmacHOCTH.

IIpodecconanbuple HaBBIKH: pabOTBI C 3aKOHOAATENbHBIMH M HHBIMH
HOpMAaTHBHBIMM TpaBOBBIMH akTaMu Poccuiickod  PDenepalyu, IIpUMEHEHUS
HOPMAaTHBHBIX IPaBOBHIX akToB Poccuiickoit ®enepanuu B cdepe 34paBOOXPAHEHH,
TEXHHYECKOTO  pPEryJMpOBaHHs, obOecliedeHHs CaHUTapHO-3IIUIEMHOJIOTHIECKOT0
Onaronoirydns HaceneHus, 3alUTHI IpaB MOTpeOUTENeH; IAaHUPOBAaHUA U IIOCTAHOBKH
1eiell B cepe CAHUTAPHO-IIHAEMHONIOTHIECKOro 61arononydus HaceIeHHs U 3alliThl
IpaB HOTpeOuTeNel, a Taikke CIOCOOBl UX JOCTMIKEHUS; OIEPATHBHOIO NPHHATHA H
peaM3alid  YOPaBICHYECKUX  pEIIeHWH; CTpaTerHYecKoro IUIaHUPOBaHWA U
yUpaBleHHs IPYHIIOBOM AEATENBHOCTHIO C YY€TOM BO3MOXXHOCTEH M OCOOEHHOCTEH
NPUMEHEHNUS] COBPEMEHHBIX MHPOPMalMOHHO-KOMMYHMKAIIMOHHBIX TEXHOJOIMH B
roCyAapCTBEHHEIX OpraHax; paboThl C BHYTPEHHUMU H NTEPUPEPUAHBIMUA YCTPOHCTBAMH
KOMITBIOTEpa; paboThl ¢ HMH(OPMAIUOHHO-TEIEKOMMYHUKAIHOHHBIMU CETAMH, B TOM
guciie cetblo HTEepHET; paboThI B ONEPalliOHHON CHUCTEME; YIIPaBIEHHUA SJIEKTPOHHOMN
Ho4roli; paGoOTEHl B TEKCTOM peNakTope; paboThl C 3INeKTPOHHBIMH TabIMuaMu;
paboramu ¢ ©Oa3aMu J[daHHBIX; pabOTBI C CHCTEMaMM YIPaBJICHHUA IIPOEKTaMH,
OpraHM3allil palbOTHl CTPYKTYPHBIX IOApa3fe/IeHHH, IIOCTOSHHBIX M BPEMEHHBIX
KOMHCCHI ¥ pabouux IpyI; YMEHHI BIaJeTh KOHCTPYKTUBHON KPUTHKOM, HABBIKAMH
MyOJIMIHOrO0 BBICTYIUIEHHSA, IOATOTOBKH JEJIOBOrO MNHCHEMa, MPOSKTOB HOPMATHBHBIX
aKToB; opraHu3anyu 5QGEeKTHBHOM U MOCIEN0BAaTeNPHOM PabOThI 110 B3aUMOIECHCTBHIO
C  OpraHu3alUsiIMH{, TOCYJAapCTBEHHBIMH  OpraHaM#,  OpraHaMH  MECTHOTrO
CaMOYIpaBJIeHus, IrpaXAaHaMu; YMeHus 3pHEKTUBHOrO COTPYAHMYECTBA C KOJUIEraMH,
IeJIerNpOBaHUs [IOJHOMOYHMH MOAYHHEHHBIM; YMEHHS MOAYMHSATH TAKTHYECKUE IIEIH
cTpaTernyeckuM, pa3pabaThiBaTh IUIAaH KOHKPETHBIX HCHCTBHM, alanTHpOBaThci K
HOBOM CHUTYalMH M NPHMEHSTH HOBBIE MOAXOMB! K PEHIEHHIO BOSHHMKAIOIMX MPOOIeM;
93¢0 (}eKTHBHOrO IUIAaHMPOBAHHS paboyero BpPEMEHHM; CHCTEMATHYECKOTO ITOBBIIICHHS
cBOe KBaTM(HUKALMH, B TOM YHCIE 10 CIEHATbHOCTIM MEIUKO-TIPO(QUIAKTHIECKOTO
HaIpapjIeHHs; BJaJEeHUs HaBBIKAMH CHCTEMaTH3alluM HHGOpMauud, paboTHl CO
CIy’)KeOHBIMH NOKyMEHTaMH, BIAIEHHs IpUEMaMM MEXJIMYHOCTHBIX OTHOINCHHH H
MOTHBAIH TMOJYMHEHHBIX, CTUMYJHUpPOBaHUA INOCTHXXEHHSA PE3yNbTaTOB; YMEHHS HE
JOIYCKATh JTUYHOCTHBIX KOH(QIUKTOB C MOJYMHEHHBEIMH COTPYIHUKAMH, KOJUIEraMH M
BBIIIECTOSIIIUMHU PYKOBOJIUTEIIIMH.

Vposenp mnpodeccroHanbHOro 00pa3soBaHUA: BeICIee TIPO(eCCHOHATBHOE
oGpasoBaHHe [0 CHEIHATBHOCTH, YTBEPXKIAEMOH NOJDKHOCTHBIM DErIAMEHTOM B
3aBUCHMOCTH OT HallpaBJICHUs JESATEIbHOCTH.

[To momxHOCTSIM (enepanbHON rOCyIapCTBEHHON
I'PaXJaHCKOM CIIy>XObI KaTerOPHH «PYKOBOIUTENH
TJIaBHOM IPYIIIBI ZOIDKHOCTER
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3HaHus: KoncTuryuuu Poccuiickoii depepanuy; benepanbHbIX
KOHCTHTYI[HOHHBIX 3aKOHOB, (QelNepalbHbIX 3aKOHOB, YKa30B M PaClOpSIKEHMIT
Ilpesumenra  Poccumiickoi ~ Qepmepalyy, TOCTAHOBIEHHHM W pacHOpsKEHMH
IMpasutensctBa Poccumiickoit Penepanyy, MHBIX HOPMATHBHBIX IIPABOBHIX aKTOB B
pamkax KomnereHnuu DenepanbHol cayx6b 1Mo Ham3opy B cdepe 3alUMTH [IPaB
norpebuTtenel u Oiaromosydus denoseka (manee - PocnoTpeGHAI30p), B TOM YHCIE
PErylnupyIOIMX pPa3sBUTHE TOCYJApCTBEHHOH TIIONMUTHKM B cdepe CaHUTApHO-
SMUAEMHONIOTHYECKOro Oaronoiyyus HaceleHHMs W 3allUThl NpaB MOTpeOHTelneii;
CTPYKTYphl H TIIOJHOMOYHMHM OpraHoB TIOCYHapCTBEHHOH BIACTH H MECTHOIO
CaMOYIpPaBIEHMsA;, MPaKTUYECKMX M OpPraHM3allMOHHBIX OCHOB (enepanbHOro
roCcyapCTBEHHOTO CAHHUTAPHO-JIIHJIEMUOJIOTHYECKOTO HAg30pa M ero OOeCIeYeHH
NPaKTHYECKUX H OPraHU3alMOHHBIX OCHOB (eNlepalIbHOTO TOCYIapCTBEHHOTO HaI30pa
B 00JIaCTH 3alUTHI NpaB NOTpebuTeneil u ero obecredueHHs; TIOPSIKAa OCYIIECTBIEHHS
IIPOTUBOSNUAEMHAYECKUX (MPOQMIAKTUIECKHX) MEPOIPUATHH; IPABOBEIX OCHOB B
obnacth  WHGOPMALMOHHO-KOMMYHUKAIlMOHHBIX  TEXHONOTHH;  IPOrpaMMHEBIX
JOKYMEHTOB M IIPHOPHTETOB I'OCYJApCTBEHHOM IONUTHKU B 00J1acTi MHPOPMALIOHHO-
KOMMYHHMKALIMOHHBIX TEXHOJIOTHil; IpaBOBBIX AacleKTOB B cdepe IIpeHoCTaBICHHS
rOCyIapCTBEHHBIX YCJIYyI HAacelNeHHI0 M OpraHu3alidsIM IIOCPEICTBOM IpPHUMEHEHUs
PHPOPMAITHOHHO-KOMMYHUKAIIUOHHEIX ~ TEXHOJNOIHI; OCHOB  ammapaTtHoro u
MporpaMMHoOro ofecredeHus; BO3MOXHOCTEM M  OCOOEHHOCTEH IpUMEHEHHST
COBpPEMEHHEBIX MH()OPMAHOHHO-KOMMYHHKAIMOHHBIX TEXHOJOIHH B rOCy1apCTBEHHBIX
opraHax,  BKJIIoYas  WCIIOJIB30BaHHE  BO3MOXKHOCTEH  MEXBEJOMCTBEHHOIO
JOKyMeHTO000pOTa; OOIMX BONPOCOB B 00nacTH obecnedeHHs HMHGPOPMalMOHHOIM
0€30MacCHOCTH; OCHOB IIPOEKTHOTO YIIPaBJICHUS; OCHOB 3KOHOMHKH, OpraHH3alNH
Tpyda, METOLNOB TMPOBENCHUSA IIEPErOBOPOB, MEPENOBOIO  OTEYECTBEHHOIO H
3apy0eXXHOro OmbITA B YCTaHOBJICHHOH cQepe; OCHOB OPraHH3allMU IPOXOXKIAECHUS
roCyJapCTBEHHOH I'PaXXJAHCKOH CIIyXOBI, METONOB yIPaBIICHH KOJLUIEKTHBOM, IIPABHII
JIeNIOBOM 3THKHM, Ciy)ebHOro pacmopsaka PocnorpebHansopa, mopsaka paboOTHI €O
cyxebHoit nHpOopMaLyeli, OCHOB ZeJIONPOM3BOJICTBA, IIPABHII © HOPM OXpaHBl TpyIa
IIPOTHUBOIOXAPHO} 6e30omacHOCTH.

IIpodeccuonanpHble HaBBIKM: paGoOTEl ¢ 3aKOHOAATENbHBIMH M HHBIMH
HOPDMATHBHBEIMH  IIpaBOBBIMH  akTtaMd Poccuiickoit ®Penepauum, IpHMeHEHHS
HOPMAaTHUBHEBIX NPaBOBBIX akTOB Poccuiickoii @enepanuu B cdepe 3ApaBOOXpaHEHHU,
TEXHHYECKOTO  pEeryIupOBaHMs, OOeclieueHHus CaHHTAPHO-3IHIEMHOIOTHYECKOTO
Giaronomy4ns HaceNeHuUs, 3aIUTHI IIpaB NOTpeGHTENEl; IIAHNPOBAHUS U TOCTAHOBKH
Lerne#t B chepe CaHATapHO-3IHIEMHOIOIHIECKOrO GIIaroIoIyrs HaceleHH)s U 3aIHUTE]
paB NOTpeOHTENeH, a TaKKe CIoco6bl HX JOCTHXKEHHS; ONEPATHBHOrO IPUHATHS U
peanusalyy  YNPaBlIe€HYeCKUX  PELIeHMHM; CTpPaTerM4ecKoro IUIAHMPOBAaHHS U
yHOpaBleHHUs TPpYyNIOBOM JEATEIBLHOCTBIO C YYETOM BO3MOXHOCTEH M 0cobeHHOCTell
IPUMEHEHUS COBPEMEHHBIX HH()OPMALMOHHO-KOMMYHHUKALUOHHBIX TEXHONOTHH B
roCyNapCTBEHHBIX OpraHax; paboThl C BHyTPEHHHMH ¥ TIepu(epUiiHbIMA YCTPOHCTBAMY
KOMIIBIOTEpa; paGoThl ¢ MH(OPMAIMOHHO-TENEKOMMYHHUKAIIMOHHBIME CETAMH, B TOM
qucne cerbio MuTepHeT; paGoThI B ONEPAIMOHHOM CHCTEME; YIPaBJIeHHS dIeKTPOHHON
MOYTOH; paboTHl B TEKCTOM peNaKkTope; paGoTBl € SNEKTPOHHBIMU TaGIHIAMY,
pabotramMn ¢ GasamMH naHHBIX; paGOTHI C CHCTEMaMH YIpPABIEHHS MPOCKTAMI,
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opraHm3anyu paboThl CTPYKTYPHBIX IIOApa3feleHUH, IIOCTOSHHBIX ¥ BpPEMEHHBIX
KOMHCCUH U pabo4ux rpylll; YMEHUs BIaNeTh KOHCTPYKTMBHOM KPHUTHKOM, HaBBIKAMHU
myOMUYIHOTO BBICTYTUIEHHI, HNOATOTOBKM JAEJIOBOTO IIMCHMA, IIPOEKTOB HOPMAaTHBHBIX
aKTOB; OpraHu3alry 3PPEeKTUBHOI U MOCIeI0BaTeNIbHON pabOTH IO B3aMMOAEHCTBHIO
C  OpraHM3alUsIMH, TIOCYAApCTBEHHBIMM  OpraHaMM, oOpradaMM  MECTHOrO
caMOoynpaBleHus, TpakaaHaMy; yMeHHs 3Q()EeKTHBHOIO COTpYHMYECTBA C KOJIJIETaMH,
JENEeTHPOBaHUS ITOJIHOMOYHMI INMOAYMHEHHBIM; YMEHUSA NONYUHATH TaKTHYECKUE ILeIH
CTpaTerHYeCcKuM, pa3pabarbiBaTh IUIAaH KOHKPETHBIX JEHCTBHH, alanTHPOBaThCA K
HOBOH CHUTYallM¥ ¥ NPUMEHATH HOBEIE TIOAXOMAB! K PEIIeHUIO BO3HUKAIOIIMX IpobieM;
3¢ )EeKTHBHOrO IUIAHUPOBaHHA pPaboyYero BpPEMEHH; CHCTEMATHYECKOTO TOBBIIIECHHUS
cBoel KBaMGHUKALUH, B TOM UHCIIE 10 CIENHUATBHOCTAM MEIUKO-IPODHIAKTHIECKOrO
HaIpaBJICHWsA; BIAINCHUSI HaBBIKAMH CHCTeMaTu3anud wuHGopManuu, pabGoTs co
CIy>K€OHBIMHM JOKYMEHTaMH, BIaleHHS NpHEMaMH MEXITHYIHOCTHBIX OTHOIUEHHH u
MOTHBallUM NONYMHEHHBIX, CTUMYJIHPOBaHMA INOCTYDKEHUS pe3yNbTaTOB, YMEHHSA He
JOMYCKaTh JINYHOCTHEIX KOH(IMKTOB C ITOMYHHEHHBIMH COTPYAHUKAMH, KOJUIEraMH M
BBINIECTOSAIIMMHU PYKOBOOUTEISIMHU.

YpOBeI;IL npodeccHoHanbpHOro  o6pasoBanHmi:  Beicliee NPO(ECCHOHANBHOE

O6pa30BaHHC 110 CIICIHAJIBHOCTH, YTBep)K,HaCMOﬁ AOJDKHOCTHBIM PpECriiaMeHTOM B
3aBHCHMOCTH OT HanpaBJICHUS HCATCIBHOCTH.

Ilo momxHoCTAM demepanbroi rocyIapCTBEHHOM
TPaXIaHCKOM CIIyXObI KaTerOpHH «PyKOBOIUTEM)
BEAYINEHN I'PYINNLI JOKHOCTEHR

3Hanusa: Konctutymuu Poccuiickoii Qenepanumy, benepanbHEIX
KOHCTUTYIIHOHHBIX 3aKOHOB, (elepalbHEIX 3aKOHOB, YKa30B H paclopshDKeHwit
Ilpesunenta  Poccuiickoit  ®enepauyy, IOCTaHOBIEHWH U pacropspkeHuH
Ilpasurensctsa Poccuiicko#t ®enepanuy, HHBIX HOPMATHBHBEIX IIPABOBEIX AKTOB B
pamMKax KommeTeHUuH PocnorpebHan3opa, B TOM 4YHCIE DEryiHpYIOL[HX pa3BUTHE
FOCy/JapCTBEHHOH IOJIUTHKH B Chepe CAaHHTapHO-3ITHIEMHOIOTHIECKOr0 61arono Iy s
HACeNeHHUsl W 3allUTHl NpaB NOTpeOHTeNeH; CTPYKTYpHl W IONHOMOYMH OpraHOB
TrOCyJapCTBEHHOM BJIaCTM M MECTHOIO CaMOYIpPAaBIEHHS, BO3MOXHOCTEH H
OCOOEHHOCTEH INpPUMEHEHHA COBPEMEHHBIX HH(OPMAIMOHHO-KOMMYHHUKAIHOHHEIX
TEXHOJIOTHH B IOCYJapCTBEHHBIX OpraHax, BKJIIOYAas HCIIOJIH30BaHHE BO3MOXXHOCTEMH
MEXBEIOMCTBEHHOI0  IOKyMEHT0000pOTa; OOIIMX BONPOCOB HHQPOPMAUMOHHOM
0e30macHOCTH; OCHOB 3KOHOMHKH, OpTaHH3alliyl TpPyZAQ, METOJOB IPOBEIEHHs
IIEPETOBOPOB, MEPEeOBOr0 OTEUECTBEHHOIO U 3apyOeXHOTO ONBITa B YCTaHOBJIEHHOM
chepe; OCHOB OpraHHM3allMH IIPOXOXHCHUS IOCYIapCTBEHHOH IPaXHAHCKOH CIIyKOEL,
METO/IOB YNIPaBJICHUSI KOJUIEKTUBOM, IIPABUJ JAEJOBOH STHKH, CIIy>XeGHOIro pacrnopsixa
Pocnorpebuanzopa, mnopsaoxa paGoTel co  cinyxebHONW HHpOpMalmed, OCHOB
AEJONPOU3BOICTBA, IIPABHII 1 HOPM OXpaHbI TPyJla U IPOTHBOIIOXKAPHOM 6€3011aCHOCTH.

Ilpodeccuonanbhple HaBBIKM: pabOTHl ¢ 3aKOHOJATENHGHBIMA M MHBIMH
HOPMAaTUBHBIMU  NpaBOBBIMM  akTaMM Poccuiickoit ®epmepauuu, npUMeHEHHS
HOPMAaTHBHBIX IPaBOBbIX akToB Poccuiickoii ®@enepaniun B chepe 3qpaBooXpaHeHus,
obecredeHus CaHHTAPHO-IMUAEMHONIOIHYECKOTO GIaronoNyus HaCeNeHus, 3alliThl
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ImpaB mnoTpeOuTesell; ONepaTUBHOTO MPHUHATHA M peau3alMd YNPaBIeHYIECKUX
peleHuii; CTpaTerniecKoro IIaHUpOBaHUA M yNPaBleHUA I'PYNIIOBOH AEATeNbHOCTHIO
C y4eTOM BO3MOXHOCTEH H  OCOOEHHOCTEH  NpUMEHeHWs  COBPEMEHHBIX
MHDOPMALIMOHHO-KOMMYHHIKAI[MOHHBIX TEXHONOTHH B TOCYJAapCTBEHHBIX OpraHax;
paboThl ¢ BHYTpPEHHUMH M NepUQEpUHHBIME YCTpONMCTBAMM KOMIIBIOTEPa; paboTHI ¢
MHG)OPMAITOHHO-TeJIEKOMMYHHUKAIMOHHBIMH CETAMM, B TOM 4Hclle ceTeio MHTepHer;
paboTEl B ONEpAllHOHHOM CHCTEME; YNPaBiIECHHs DYJIEKTPOHHOH I1049TOH; paboTel B
TEKCTOM pENAKTope; paboTBl C 3JIEKTPOHHBIMM Tabmunamu; paboramu c Oasammu
JaHHEIX; pPaboOTH C CHCTEMaMM YyHpaBleHHA IIpOeKTaMH; OpraHu3aluy paboTel
CTPYKTYPHBIX ITOApa3felIeHn, HOCTOSHHBIX ¥ BPEMEHHBIX KOMHCCHI ¥ pab0YMX IpyIII;
YMEHMS BJAAETh KOHCTPYKTMBHOM KpHUTHKOH, HaBBIKAMHM IIyOIHYHOrO BBHICTYIUICHMS,
IIOATOTOBKY JEJIOBOro IIMCEMa, IPOEKTOB HOPMATHBHBIX aKTOB; OpraHM3allMH
s>¢dexTHBHON M NOCIEeNOBaTENLHON PabOTHI MO B3aUMOJEHCTBHIO C OPTaHH3ALMSIMH,
TOCYNApCTBEHHLIMH OpraHaMM, OpTraHAMH MECTHOTO CaMOYTpaBieHMs], TPaXIaHaMmH;
ymMeHus >PQEKTUBHOTO COTPYAHHYECTBA C KOJUIEraMH, NEJEerHpPOBaHHSA IOTHOMOYHM
IIOMYMHEHHEIM;  YMEHHUs  MOMYMHATH TAaKTWYeCKHe  IEeNH  CTPATETHYECKUM,
paspabaTeiBaTh IUIaH KOHKPETHEHIX JIeWCTBHUH, alallTHPOBAThCS K HOBOM CHTyalMM M
IpHUMEHATH HOBBIE NMOAXOAB! K PpEIIEHHIO BO3HMKAIONMX NpobieM; 3¢GeKTHBHOrO
IUIaHUpOBaHHUA pabodero BpeEMEHH; CHCTEMAaTH4YecKOro  IIOBBIIIEHHA  CBOel
KBaJMQUKAMYE, B TOM 4YHCIE [0 CIHEHMaJbHOCTH; BIAJeHHUA HaBHIKAMH
cucTeMaTu3anuyu uHboOpManuu, paboThl CO CIy)XeOHBIMH JOKYMEHTaMH, BIaICHUS
MpUeMaMU  MEXJIWYHOCTHBIX  OTHOIIEHMH ¥  MOTHBallUM  IOAYMHEHHBIX,
CTUMYJIUPDOBAHHUS JOCTIDKEHHUS pe3ylbTaToB; YMEHHA He MAOIyCKaTh JHWYHOCTHBIX
KOHONVKTOB € TONYMHEHHBIMH COTPYAHHKaMH, KOJUIETaMH H BBIIECTOSIIMMH
PYKOBOJIUTEILIMH.

Yposess npodecCHOHaNBHOrO 00pa3oBaHMA: BhICIIEE INPO(ECCHOHATIBHOE
00pazoBaHme M0 CHENUAIBHOCTH, YTBEPXXIaeMOH JODKHOCTHBIM perjiaMeHTOM B
3aBACUMOCTH OT HallpaBJIe€HHs AeATENBHOCTH.

o momxHOCTAM denepanbHOM rocynapcTBeHHOMN
IPXXIAHCKOH CITy>KOBI KATETOPHH «IIOMOIIHUKH (COBETHHKM )»
IJIaBHOM IPYMIIBI JOJDKHOCTEMH

3HaHuA: Koncruryniun Poccutiickoi Denepanumy; ¢deneparbHBIX
KOHCTHTYLIHOHHBIX 3aKOHOB, (elepalbHEIX 3aKOHOB, YKa30B W DacIOpsKeHH
Ilpesnpenta  Poccuiickoit ~ ®@enepanuu, IOCTAaHOBIEHHH W pacnopsxeHui
IlpaBurenbcrBa Poccuiickoli ®epeparuy, MHBIX HOPMATHMBHBEIX NPABOBEIX aKTOB B
paMKax KowmmeTeHIWH PocrorpeGHanzopa, B TOM YHCIE PETyNHPYIONMX pPa3BHTHE
rOCY/IapCTBEHHOH IOJIMTHKH B C(epe CAaHUTAPHO-OITHAEMHUOIOTHIECKOT0 61aroIoyus
HacelleHWs1 W 3allMTHl NpaB TMOTpPeOUTENEH; CTPYKTYpPHl W MOJHOMOYHN OpPraHoOB
TOCY/IAapCTBEHHOMN BIAaCTH U MECTHOTO CaMOYIIPABIICHNS; alllIapaTHOrO ¥ IPOrPaMMHOTO
obecrieyeHHMd; BOSMOKHOCTEM M OCOGEHHOCTEH TNpUMEHEHHMS COBPEMEHHbIX
MHGOPMAaMOHHO-KOMMYHHKAIIHOHHBIX TEXHONOTMH B TOCYNAPCTBEHHBIX opraHax,
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BKJIIOYAsi WCIOJB30BaHME BO3MOXHOCTEH MEXBEIOMCTBEHHOIO JIOKYMEHTOO0O0pOTA;
0o6mux BOTPOCOB MH(OPMAIMOHHON 6e30MacHOCTH; OCHOB SKOHOMHKH, OpraHU3allMy
TpYJa, MPOU3BOACTBA M YNIPABJIEHUS B YCIOBHUAX PHIHOYHEIX OTHOIIEHHH, IIEPEIOBOro
OTEYECTBEHHOIO M 3apy0e)HOro OmpITa B OOJACTH IOCYJapCTBEHHOTO YIIPaBIIECHHS,
OCHOB OpraHH3alldH IPOXOXIESHUS TOCYNapCTBEHHOW IpaXKIaHCKOH cIry>x0bI; HmpaBm
JEJNOBOM ATHKH, CIyeOHoro pacmnopsanka PocrmorpebHanm3opa, mopsaka paboTsl co
ciIyxeOHOM urdopManueii, OCHOB JIeJONPON3BOACTBA, IPaBUII 1 HOPM OXpaHHI Tpyda U
IIPOTHBOIIOXKApHOH 6e30I1acHOCTH.

IlpodeccnoHanpHBle HABBIKM: pabOTHI C 3aKOHONATENHHBIMA M HWHEIMH
HOpDMaTHBHEIMH IIPaBOBEIMH akTamu Poccuiickoit ®epepanuu; OpraHuzalvy W
obecrieyeHUs BHINIONHEHUA 3a4ad; paboTHl C BHYTpEHHMMH M THepudepuiiHpIMu
yCTpOHMCTBaMH KOMIIEIOTEpa; paboThl ¢ HWHPOPMAIHOHHO-TENIEKOMMYHHKAIOHHEIMH
CETsIMH, B TOM 4HCJe ceThio MHTepHeT; paboTH B ONEPaIMOHHON CUCTEME; YIIPaBJICHUS
3JIEKTPOHHOM IT0YTOH; pabOTEl B TEKCTOBOM peNakTope; paboTEl C 3JIEKTPOHHBIMH
TabJIMIIAMK; TOATOTOBKM Ipe3eHTAllUM; WCIONB30BaHUA TIpaduyeckux OOBEKTOB B
BNEKTPOHHBIX JOKyMEHTax; paboThl ¢ 06a3aMu JaHHEBIX; YMEHHS BIAAETh
KOHCTPYKTUBHOM KpPUTHUKOH, HABBIKAMH BEeJEHHS JEJIOBBIX IEPErOBOPOB, IIYOIHYHOrO
BBHICTYIUICHUS, IOATOTOBKH JeJIOBOrO IIMChMA, IPOEKTOB HOPMATHBHBIX aKTOB;
opraHu3aiuy paboTsl 0 B3aNMO/IEHCTBHIO C FOCYJapCTBEHHBIMU OpraHaMH, OpraHaMH
MECTHOTO CaMOYIIpaBJIE€HUs, OpraHU3allisIMA U TpaXJaHaM{; YMEHHs afanTHPOBaTHCS
K HOBOHM CHTyallid M NPHUMEHATh HOBBIE MOAXOMB! B pElIeHHWH INOCTABIIEHHEIX 3a7ad;
HAJIMYKSA Pa3BUTHIX HaBHIKOB KOMMYHUKaIUH; 3¢ (})eKTUBHOTO ILUIAHUPOBaHUSA pabouero
BpEMEHH; 5 PEeKTHBHOTO COTPYNHHYECTBA C KOJUIETaMH; CHCTEMATHYECKOrO
IOBBIIIEHHs CBoedl  KBaymdUKalmMW, B TOM UHCIe II0 CHEHHAIHLHOCTH;
KBIN(UIUPOBAHHON pabOTHI C JIIOJBMH N0 HEJIOMYIIEHUIO TUIHOCTHEIX KOH(IUKTOB.

YpoBeHp mpodeccHoHANbHOTO 00pa3oBaHUA: BHICIIEE NPOGECCHOHANBHOE

o0pasoBaHMe II0 CIENMAIBHOCTH, YTBEPKIAEMOM MODKHOCTHEIM DErjlaMeHTOM B
3aBUCHUMOCTH OT HAIIPaBJICHUS JEATEIHHOCTH.

Ilo pomxHOCTIM QenepanbHOM rocy1apCTBEHHOM
TPXAHCKOM CITy>KOBI KaTerOpUH «CHEeLMATHCTRI
BEIyIUEH IpyIIbl JOKHOCTEH

3HaHus: Koncturynuu Poccutickoi ®enepanuy; denepabHBIX
KOHCTUTYIIMOHHEIX 3aKOHOB, (elepajbHBIX 3aKOHOB, YKAa30B U PAaCIOpIKEHMM
Ilpesunenta  Poccuiickoii ~ @epepaumy, MOCTaHOBIEHUM W pacnoOpsDKEHUM
IlpaBurenscrBa Poccuiickolt ®Penepanuu, HMHBIX HOPMATHBHBIX IIPaBOBHIX aKTOB B
paMkax KommereHuu PocnorpebGHan3opa, B TOM HHUCIE DPETYIHUPYIOIIMX pa3BUTHE
rocyIapCTBEHHOH NOJIUTHKU B cepe CAaHUTAPHO-3IHAEMHUOIOTHYECKOro 6J1aronoinyyus
HaceleHWss M 3allUTHl IpaB IIOTpebuTened; CTPYKTYyphl M HOJHOMOYMH OpraHOB
roCyJJapCTBEHHOH BJIACTH ¥  MECTHOTO CaMOYIIPaBJIEHHUS; IPAKTUYECKUX U
OpraHU3AIMOHHBIX  OCHOB  (enepabHOro rOCyJapCTBEHHOIO  CaHHUTAapHO-
SMHUJEMUOJIOTUYECKOro  Haj3opa M ero  obecmedyeHWs;  OpakTHYeCcKux H
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OpraHU3aIlHOHHBIX OCHOB (eNepalbHOr0 TrOCyNapCTBEHHOro Haa3opa B o6nacTd
3alUTHl NIpaB MoTpedutenedl U ero obecnedyeHud; anmapaTHoro U NIPOrpaMMHOIO
obecrieyeHns; BO3MOXHOCTEH U  OCOOEHHOCTEH IIPUMEHEHHA COBPEMEHHBIX
HHGOPMaITIOHHO-KOMMYHHKALIUOHHEIX TEXHOJOTMH B TIOCYyJapCTBEHHBIX OpraHax,
BKJIIOYAsT HCHOJB30BaHHE BO3MOXHOCTEH MEXBEIOMCTBEHHOIO IOKYMEHTOO0OpOTa;
06X BONPOCOB MH(OPMAIMOHHOW 6e30MacHOCTH; OCHOB 3KOHOMHKH, OPraHW3allu{
Tpyla, METONOB IIPOBENEHHS IIEPEroBOPOB, IEPENOBOTO  OTEYECTBEHHOIO M
3apybeXHOrO ONBITa B YCTaHOBJIEHHOH cdepe; OCHOB OpraHM3alliM IIPOXOXKICHUS
roCyJapCTBEHHOM I'pa’KIaHCKOH CIyXOBI, METONOB yNPaBICHUA KOJUIEKTHBOM, IIPaBHI
JIeJIOBOM 3THKH, CIykeOHoro pacmnopsiaka PocmorpeOGHam3opa, mopsmka paGoTel co
ciryxe6HOH nHpopManueil, OCHOB JeNONPOU3BOICTBRA, IPABHJI X HOPM OXPaHbI TPyAa U
IIPOTUBOTIOXKApHO# 6€30IMacHOCTH.

IlpodeccuonanpHple HaBBIKM: pPabOTEI C 3aKOHOAATENBHHIMH W HHBIMU
HOPMaTUBHBIMH NpaBOBEIMH akTaMu Poccuiickoit ®epepanyu, IIpUMEHEHUS
HOPMAaTHBHEIX IpaBOBBIX akTOB Poccuiickoii ®enepannu B cdepe 37paBOOXpaHEHHS,
TEXHHYECKOTO PEryIHpOBaHUs, OOeCIedYeHHUs CaHUTApHO-3IHIAEMHUOIOIHYECKOro
6J1arornoIyYns HaceJeHHUs, 3alIUTH IIpaB MoTpeduTenel; MIaHUPOBaHUS U ITIOCTAHOBKH
1enei B cepe CaHUTAPHO-3MHIEMHOJIOTHYECKOTO 61aronoxyyus HaceleHus B 3aIllUTE
mpaB noTpebuTesielf, a TaxkKe CIOCOOBI MX NOCTHIKEHMS; OIEPATUBHOIO NPUHATHSA H
peanu3alMyl  YyIpaBlIeHYeCKUX PpeIleHHH; CTPaTeru4ecKoro IUIaHHPOBAaHHUA M
yIpaBIEHHA TPYIIOBOM HEATENBHOCTBIO C y4eTOM BO3MOXHOCTEH M OCOOEHHOCTeH
NIPUMEHEHU COBPEMEHHBIX HHQPOPMAIIOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH B
TOCYJapCTBEHHBIX OpraHax; paboThl ¢ BHYTPEHHHMH U IepudeprifHbIME YCTPORCTBAMU
KOMIIBIOTEpa; paboThl ¢ HHGOPMAlOHHO-TEIEKOMMYHHKAUMOHHLIME CETIMH, B TOM
gucie ceTbio MnuTepHeT; paboTel B ONEpallMOHHON CHCTEME; yIPaBICHUS DJIEKTPOHHOM
o4Tol; paboThl B TEKCTOM penakrope; paboOThl € 3JIEKTPOHHBEIMH TabIHIIAMHM;
paboraMmu c 06a3aMM J[aHHBIX; pabOTBl C CHCTEMAMM YIIpaBIEHHSA INIPOEKTAMH;
OpraHu3alyi paboThl CTPYKTYPHBIX IOApAa3leNeHWH, ITOCTOSHHEIX ¥ BPEeMEHHBIX
KOMHCCHH ¥ pabouux IpyIIl; yMEHUS BIaJeTh KOHCTPYKTUBHON KPHUTHKOM, HABBIKAMHM
MyOJMYHOro BBICTYIUICHHS, NMOATOTOBKH AENOBOIO ITHCHMa, NPOEKTOB HOPMATHUBHBIX
aKTOB; OpraHu3anuy 3¢ (PEeKTUBHON U IOCNeN0BaTEeIbHON paboTHl 0 B3aUMOJEHCTBUIO
C  OpraHM3allMsIMH, TIOCYJAapCTBEHHBIMM  OpraHaMH, OpraHaMM  MECTHOIO
caMOyIIpaBJIeHM, IpaXXAaHaMH; YMeHUA Q¢ EKTUBHOrO COTPYAHUIECTBA C KOJIJIEraMH,
IeJIETUpOBaHUs ITOJTHOMOYMM IIOAYMHEHHBIM; YMEHHS NONYHUHATH TAKTHYECKHE e
CTpaTerM4ecKuM, paspabaTeiBaTh IJAH KOHKPETHBIX HEHCTBUM, aZanTHpOBaThCid K
HOBOH CHUTYallMM M NPHUMEHATH HOBBIE IIOAXOJB! K PEIICHHIO BO3HUKAIOMMX IPOobiIeM;
3¢ (}EKTUBHOTO IUIAHUPOBAaHUSA pabodero BpPEMEHH; CHCTEMATHYECKOro IIOBBIILEHHUS
CBOEH KBalM(HKalyH, B TOM YMCIE IO CIENUANBHOCTIM MEIUKO-TIPODMIaAKTHIECKOTO
HallpaBJIEHMsI; BIAJEHUs HaBBIKAMHM CHCTEMaTH3alld HHbopManud, paboTel cO
CIIy>eOHBIMH JOKyMEHTaMH, BIaJleHud INpHeMaMH MEXJIMYHOCTHBIX OTHOILIEHHH U
MOTHBAIIMHA TIOMYHHEHHBIX, CTUMYJMPOBAHMSA NOCTMDKEHMS pe3yJIbTaTOB; yMEHHS HeE
JOIyCKAaTh JIMYHOCTHHIX KOH(IJIUKTOB C MOMYMHEHHBEIMU COTPYAHHMKAMHM, KOJUIEraMH H
BBIILIECTOSIIIUMUI PYKOBOAUTEISIMH.
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Yposens mpodeccHoHambHOTO o00pazoBaHud: BhICIee HpodeCCHOHANBHOE

o6pa303aHHe* 10 cClennajJbHOCTH, YTBer(JlaCMOﬁ AOJDKHOCTHBRIM PErilaMEHTOM B
3aBUCHMOCTH OT HAITPpaBJICHUA OCIATEIBHOCTH.

Ilo nomxnOoCTAM denepansHOM rocyqapCTBEHHOM
IPaXXIaHCKOM CIIy>X6Bl KATETOPHM «CHEITAATICTHD)
cTaplley rpynmbl JOIDKHOCTER

3HaHuA: Koncrurymuun Poccuiickoit Denepanuy; denepanbHbIX
KOHCTUTYIHOHHBIX 3aKOHOB, (elepalbHEIX 3aKOHOB, YKa30B H PpacHOpsSKeHWH
Ilpesumenta  Poccuiickod = ®ejepanuy, IIOCTaHOBIEHWH W pacHOps>KEHHH
IlpasurensctBa Poccuiickoli denepaiyi, WHBIX HOPMATHBHBIX IIPABOBBIX AKTOB B
paMKaxX KomrereHuun PocnorpebHanzopa, B TOM HHCIE PETyIHPYIOIIHUX Da3BHTHE
rOCYAapCTBEHHOM MONHMTHKH B chepe CaHNTapHO-3IHAEMHOJIOTHYECKOTO BJIarororydus
HaceNeHus: M 3allMThl IpaB IOTpeOHTENeH; CIPYKTYypsl M IIOJHOMOYHI OpraHoB
TOCYIapCTBEHHOM BJIacTM M MECTHOTO CaMOyIpaBIeHUs; OCHOB (elepalbHOro
rOCyJapCTBEHHOIO CaHHUTapHO-3MUIEMHOJIIOIMYECKOTO0 Ha/30pa M ero obecnedyeHms;
OCHOB (enepanbHOro  roCyHNapCTBEHHOIO Hajg3opa B 00JacTH 3alllUTHl  OpaB
notpeburenell M ero obecnedyeHWs; almmapaTHOrO W HPOTPaMMHOro obecnedeHusd,
BO3MOXXHOCTEA M OCOOEHHOCTEH IpUMEHEHHs COBPEMEHHBIX WH(HOPMAIMOHHO-
KOMMYHHUKaIlMOHHEIX  TEXHONOTHM B  TOCYJapCTBEHHBIX  OpraHaxX, BKJIOYas
HCIIONB30BaHUE BO3MOXXHOCTEH MEXBEIOMCTBEHHOTO ITOKYMEHTOOGOpOTa; O6mmx
BOIIPOCOB HMH(OpPMaIMOHHON Oe30macHOCTH; OCHOB OpPraHU3alid ITPOXOKIEHUA
FOCYJapCTBEHHON TI'PaXXTAaHCKOH CITyXOBI; IIpaBUJI JIEJIOBOM OTHUKH, CIyXeOHOro
pacnopsinka Pocniotpebnanzopa, nopsaka paboTsl co ciryxeOHo# napopmanreit, OCHOB
JIeJIOPOXN3BOJICTBA, IIPABUII U HOPM OXpaHb! TPYJAa X IPOTHBOIIOXKapHOH 0€3011aCHOCTH.

Ilpodeccronanpasle HaBBIKM: pabOTHI ¢ 3aKOHONATENHHBIMH KW MHBIMH
HOPMaTUBHBIMH MpaBOBEIMH akTamMu Poccmiickodt ®@enepanuu; oOpraHusanuu H
obecrevueHns BHINONHEHHA 3a]ad; KBaTMQHIVPOBAHHOIO IUIAHUPOBAHMS pabOTEL
IUVIAHUPOBAHUA H JOCTIXKEHHA Lelleli B cdepe CaHUTAPHO-3MUIEMHOIOTHYESCKOTO
Onarorosrydus HaceleHHWs W 3alUMTH NpaB NoTpebuTtenell; paGoOTH ¢ BHYTPEHHHMHM H
nepupepuiHbBIMM  YCTPOMCTBAMM  KOMIIBIOTEpa; paGoTEl ¢ HHGDOPMAIIMOHHO-
TEICKOMMYHMKAIlMOHHBIME CETAMHM, B TOM 4HCIe CeThio VIHTepHeT; paGoTHl B
ONEPAITMOHHON CHCTEME, YINPAaBIEHMA 3JIEKTPOHHOH IO4YTOM; paboThHl B TEKCTOBOM
penaxrope; pabOTBl C 3JIEKTPOHHEIMH TabNHLAMH; IOArOTOBKHM Ipe3eHTAIHi;
HCIIONB30BaHNs IpadHyecKuX 0OBEKTOB B JNIEKTPOHHBIX JOKYMEHTAX; paboTsl ¢ Gazamu
JIAHHBIX; BeHACHHUS JENOBBIX IIEPEroBOPOB, IIyONWYHOTO BBICTYIIEHHUS, ITOITOTOBKH
AENOBOrO IHCHMa, NMPOEKTOB HOPMATUBHBEIX aKTOB; aHAM3a W TPOTHO3MPOBAHHS,
TPaMOTHOIO y4Ye€Ta MHEHMs KOJUIer; OpraHMsallud paboTsl mo 3¢hdeKTUBHOMY
B3aMMOJIEHCTBHIO C OpraHU3alMsMH, TOCY[JapCTBEHHBIMH OpraHaMH, OpraHaMH
MECTHOTO CaMOYIIPaBJICHNS ¥ TPAXKIaHAMM; aflalTallui K HOBOW CUTYallUH M IPHHITHS
HOBBIX TIOIXOJIOB B PEHICHHM IIOCTABIEHHBIX 3afa4; 3PGHEKTHBHOTO IUIAHUPOBAHUSA
pabo4ero BpeMeHH; CHCTEMATHYECKOIO IIOBBIIIEHHA CBOel KBalH(DHKAIUH, B TOM
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qycie o CHEIHAIIBHOCTAM  MEeOUKO-POGHIaKTHIECKOTO HaIlpaBJICHHUS;
cucTeMaTu3anuu  uHbopManuu, paboTHl CcO  CIy)XKeOHBIMH  JHOKYMEHTaMHU;
KBTMUITUPOBAHHOM pabOTHI C JIFOJBMH N0 HEXOIMYIIEHUIO JJUYHOCTHBIX KOH(IHKTOB.

VpoBeHp MpodeCCHOHAIBHOrO 00pa3oBaHUs: BEHICHIEE NPOGECCHOHAIBHOE
o6pazoBaHMe IO CIEHUAIBHOCTH, YTBEPXKIAEMOM HOJDKHOCTHBIM DEIJIAMEHTOM B
3aBHCUMOCTH OT HalpaBJICHUS NI€ITeIbHOCTH.

Ilo nomxuOCTAM denepanbHON rocy JapCTBEHHOH
TpaXaaHCKOH CITyk0bl KaTeropuu «obecredrnBaromye
CIIeIIHAJIMCTHD» BeyIle, cTapiuel ¥ MIaquie rpyI JOJDKHOCTEN

3HaHUA: Koncturynuu Poccuiickoit Denepanyy, denepanbHBIX
KOHCTUTYLIMOHHBIX 3aKOHOB, (eJiepalibHEIX 3aKOHOB; yka30B IIpesunenta Poccuiickoii
@enepanny, nocraHoBlneHuil IlpaButensctBa Poccuiickoit ®@epepaiuu, HHBIX
HOPMATHUBHBIX IIPaBOBBIX aKTOB B paMKax KomIeTeHIuH Pocnorpebnansopa;
allapaTHOIo0 M IPOrpaMMHOr0O oOOecledeHus; BO3MOXHOCTEH MW 0COOeHHOCTeH
IPUMEHEHUS COBPEMEHHBIX HH(POPMalMOHHO-KOMMYHHKAIIMOHHEIX TEXHOJIOTHH B
roCyAapCTBEHHBIX opraHax, BKJIIOYAS HCIIOJIb30BaHHe BO3MOXXHOCTeH
MEXBEAOMCTBEHHOIO JIOKyMEHTO00OpoTa; o0OIUX BOHPOCOB HHQOPMAIHOHHOM
Oe30macHOCTH; OCHOB OpraHM3allu¥ IPOXOXXIEHHS TOCYHapCTBEHHOH TIpaKIaHCKOM
CITyX05I; IpaBUJI JIeJOBOY 3THKH, cIyxebHoro pacmopsiika Pocnorpebuamsopa,
nopsizika paboThl co ciryxebHol MH(popMalKeli, OCHOB IeJONPOU3BOICTBA, IIPABII H
HOPM OXpaHbl TpyJa U IPOTUBOIOXApHOH 6€30I1aCHOCTH.

TIpodeccroHanbHble HaBBIKM: OOECIEeUeHVsl BHIIIONHEHUS 3aJay; afanTaluk K
HOBOH CHTyallUM M IIPHHSATHS HOBBIX IIOJXOJOB B pEUIEHWH IIOCTaBIEHHBIX 3alay;
paboTEl ¢ BHYTpEHHUMH M NepUepHilHEIMU yCTPOHCTBAaMH KOMIIBIOTEpa; pabOTHI C
nH(GOPMAMOHHO-TEJIEKOMMYHBUKAIIMOHHEIMU CETSIMH, B TOM dHcIle ceThio VIHTepHeT;
paboTEHl B ONIEpallMOHHON cuUCTEME; YINpaBleHHs 5SJIEKTPOHHOM NOYTOH; pabGoThl B
TEKCTOBOM  peHakrope; paboThl C DSJIEKTPOHHBIMH  TaONMIaMH; TOArOTOBKHM
[pe3eHTaIui; UCIIONb30BaHusI rpaduueckux oOBEKTOB B 3JIEKTPOHHEBIX [TOKYyMEHTAaX;
paboTel ¢ 6a3amMu HaHHBIX; IrpPaMOTHOTO y4eTa MHEHMSA Koier; 3¢(eKTHBHOTO
IUIAaHUpPOBaHUA  pabouero BpeMEHW; CHUCTEMaTH4EeCKOro IIOBBINIEHHS  CBOei
KBaJM(UKALMKM, B TOM 4YHCIE IO CIENUANBHOCTAM MEIUKO-NIPOPUIAKTHIECKOTO
HaIIpaBJIeHUd; cUCTeMaTH3alui HHpopMauuy, paboThl CO CIIy)XKeOHBIMU JOKYMEHTaMHU;
KBaJIM(PUIIPOBAHHOM paboTHI C JIFOABMH II0 HENOIYIICHUIO JINYHOCTHBIX KOH(IUKTOB.

VYpoBenb mpodeccnoHambHOro 00pa3soBaHUA: cpefHee IPOQPECCHOHAIIBHOE
00pazoBaHHe IO CHENUATbHOCTH, YTBEPXKIAEMOM [OJKHOCTHBIM DEIJIAMEHTOM B
3aBHCHMOCTH OT HalpaBJIEHUs NEITEIBHOCTH.

* Ilyskr 3 crathbu 12 denepansHoro 3akoHa ot 27.07.2004 Ne 79-®3 «O TocynapcTBEHHOM rpaxAaHCKOH ciryx6e
Poccuiickoit depepaunun»



Ipunoxxenue Ne 2

YTBEPX/IEHbBI
npuka3zoM PocriotrpebHa3opa

ot [P AH N S

KBanudukanroHssie TpeOOBaHU
K podheCCHOHAIBLHBIM 3HAaHUSM M HaBBIKaM B 0071acTU HHGOPMaLIOHHO-
KOMMYHUKALHOHHBIX TEXHOJIOTUH, HEOOXOMMBIM UL MCTIIONIHEHUS JOJDKHOCTHEIX
obs13aHHOCTElM (heTepalbHBIMU FOCY IapCTBEHHBIMU I'PaXXAaHCKMMHU CITy>KallUMHU
neHTpansHoro annapara enepanbHoil cayxO6bl O HaA30py B cepe 3alUTH [IPaB
notpebuTenel U Gnaronoiy4uH 4eloBeKa, KypupyoWUME BOIIPOCE! BHEAPEHUA
UH(POPMAITHOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI B A€ATEIBHOCTD
denepanbHOM CyKOBI IO Haf30py B cepe 3aluThl IpaB NoTpedutenekt u
61aronoNyuYruy 4ejioBeKa, a TakKe B YbH JOJDKHOCTHBIE 0053aHHOCTH BXOJST CO3MaHHuE,
pa3sBUTHE H aIMUHHCTPUPOBAHKE UH(OPMALIMOHHEBIX CHCTEM

[lo nomxHOCTAM (enepalbHON rocy1apCTBEHHON
Ipa)IaHCKOM CIyX OBl KaTerOpHH «PYKOBOAUTENIM»
BBICIIIEH, IMIaBHOU M BeAyIUEH IpyII

3HaHMA: CHCTEM B3aWMMOIEHCTBUSA C IpaXJaHaMUd M OpraHM3alUsAMH; YYETHBIX
cucteM, OOeCreYMBaIOUIMX [OANEPXKKY BBINONHEHUS (eAepalbHbIMA OpraHaMH
rOCyJapCTBEHHON BIIACTH OCHOBHBIX 3a7ay U QYHKIMH; CHCTEM MEXBEIOMCTBEHHOIO
B3aHMOJEHCTBHA; CHCTEM VIpaBlieHWsS TIOCYIapCTBEHHbIMH HWHQOPMAaLUOHHBIMH
pecypcamy; HMH(OPMAIMOHHO-aHAINTHYECKUX CcHCTeM, ofecmeunBaromux cOop,
00paboTKy, XpaHE€HHe H aHalu3 [JaHHBIX; CUCTEM YIPAaBICHUS 3IEKTPOHHBIMU
apx¥BaMy; CHCTeM HH(OpMaUMOHHOM  6€30macHOCTH; CUCTEM  YNpaBIICHHA
SKCIUTyaTaLlueH.

IMpodeccroHanbHbple HaBBIKM: paboTel € CHCTEMaMH B3aMMOJAEHCTBHSA ¢
TpaXJaHaMi U OPTaHM3aLMIMH, C CUCTEMaMH MEXBEJIOMCTBEHHOIO B3aUMOJEHCTBHS, C
CHCTEMAMM YIPaBICHHUS TrOCYJapCTBEHHBIMH HH(QOPMAlMOHHBIMH peCypcamH, ¢
MHbOPMAIOHHO-aHATUTHIECKIMH CHCTEMaMHy, obecnequBaromumu c6op, o6paborky,
XpaHeHHe ¥ aHaIW3 NaHHBIX, C CHCTEMaMH YNpaBJeHHS JJCKTPOHHBIMH apXuBaMH, C
cucteMamMu  MHGOPMAaLMOHHOM  0e30macHOCTH, C  CHCTEMaMu  yNpaBJIeHUA
SKCIUTyaTalluen.

ITo momxHOCTAM (enepanbHOM rocy AapCTBEHHOM
IPaXKJaHCKOM CIyOBI KaTErOpUi «ITOMOIIHHUKU (COBETHHKH)» TTIABHOM IPYIIIEI
IOJDKHOCTEH, «CIIendanicThy Beaylle#, crapiiei rpynmn J0JKHOCTEH,
«o0ecreyrBaroLIye CIeIUaNTUCThI» Beyiel, cTapiiei U Miaamei
TPYIII JOJDKHOCTEH
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3HaHUA: CHCTEM B3aUMOJEHCTBUS C TpaXJaHaMH K OpraHu3alMsIMH; YYETHBIX
cucreM, O0O0ECIeYHBaOIIUX MOJNECPXKKY BBHINOJIHEHUS (QelepalbHBIMU OpraHaMu
rOCYJapCTBEHHON BJIACTH OCHOBHBIX 3a/a4y U (PYHKLHI1; CHCTEM MeEXBEJOMCTBEHHOT'O
B3aUMOJENCTBUS; CHCTEM YNpaBICHUs TOCYJapCTBEHHBIMH WH(GOPMAaIlMOHHBIMH
pecypcaMy; HMHGOPMAallIOHHO-aHAJIMTHYECKUX CHCTeM, ofecneyuBaroumx coop,
00paboTKy, XpaHEHHE M aHalIW3 MAaHHBIX; CHCTEM YIPAaBJICHUS BJIEKTPOHHBIMH
apXMBaMH; CHCTEM HHQOpMalMOHHOH  0e30MacHOCTH; CHCTEM  YIpaBIEHHUA
SKCILTyaTallUeH.

IIpodeccroHanpHple HAaBHIKUA: paboThl € CHCTEMaMH B3aHMMOAEWUCTBUA C
rpaxJaHamMH U OpraHU3allisMH, C CHCTEMaMH MEXBEJOMCTBEHHOIO B3aUMOJIEHCTBHS, C
CUCTEMaMH YIPABICHHS TrOCYNApCTBEHHBIMH WH(QOpPMAIlMOHHBIMU pecypcaMu, C
HHQOPMAIIMOHHO-aHATUTUIECKUMHU CHUCTEMaMH, obecrieunBaoMMu cOop, 0O6paboTKy,
XpaHeHHe U aHaJN3 JaHHBIX, C CUCTEMaMH YIPAaBJIEHUS DJIEKTPOHHBIMU apXHUBaMH, C
cucreMaMd  HMHQOPMAalMOHHOM  6€30macHOCTH, €  CHUCTEMaMH  YIpaBJIEHHUA
9KCIUTyaTalluen.



