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06 yrBepxaennu Ilopsigka o6eciedeHHs1 onepaTopaMHu MOYTOBO# CBA3H yCJAOBHii
AOCTYNMHOCTH /15l HHBAJIH0B 00bEKTOB MOYTOBOH CBA3H H NMPEOCTABJIAEMBIX YCIYyT
HOYTOBO# CBAI3H

B COOTBETCTBHH C IMYHKTOM 2 cTaThd 21, ab3aneM AEBATHIM ITyHKTAa 2 CTaThbl 46
®enepanbHoro 3akoHa ot 7 mons 2003 r. Ne 126-d3 «O cBasu» (Cobpanue
3akoHozarenbcrBa Poccriickoit @enepanuu, 2003, Ne 28, ct. 2895; 2014, Ne 49, ct. 6928),
YacThi0 BTOpod crTatel 15 @epepampHOoro 3akoHa or 24 Hosab6ps 1995 r.
Ne 181-@3 «O coumanpHOH 3amuTe HHBAJIUAOB B Poccuiickoii @exnepanun» (Cobpanue
3akonoparenbcTa Poccuiickoit @enepammu, 1995, Ne 48, cr. 4563; 2021, Ne 22, ct. 3687)
1 myHKToM 1 Tlonmoxenus o MuHHCTepcTBE LHHQPPOBOTO pa3BUTHA, CBA3H H MacCOBBIX
koMMyHuKauii  Poccuiickoit  @epepanyy,  yTBEPXKIEHHOIO  IIOCTAaHOBJIECHUEM
IlpaButensctBa Poccuiickoit ®enepauuu or 2 mroHs 2008 r. Ne 418 (Cobpanue
3akoHojarenbcTBa Poccuiickoit @enepauuu, 2008, Ne 23; ct. 2708; 2021, Ne 52, ct. 9178),

IMPUKA3BIBAIO:

1. YrBepaute mpunaraemslii [Topsnok obecneuenns oneparopamMu MOYTOBON CBS3H
YCJOBHH JOCTYIHOCTH AJISI MHBIHIIOB OOBEKTOB IOYTOBOM CBS3H M NPEeJOCTaBIIEMBIX
yCIIyr IO4TOBO#i cBs3H (Hainee — ITopsanok).

2. YcTaHOBUTB, YTO TpeOOBaHUA MO OOECIeUYeHHUIO ONepaTOpaMH ITOYTOBOH CBS3H
YCIOBHMI JOCTYIHOCTH [UI1 HHBAJMIOB OOBEKTOB IOYTOBOHM CBS3H, YCTQHOBJIEHHEIE
HopsaaxoM, NpUMEHAIOTCS MCKIIOYHTENBHO KO BHOBb BBOJHMBIM B OKCILTyaTal[MIO MM

NpOLIEIIMM PEKOHCTPYKIMIO, MOIEPHU3ALKIO 00BEKTaM MOYTOBOM CBA3M.
’ ‘3. TlpusHath yTpaTHMBIDMM CHIy IIpuKa3 MuHHMCTEpCTBa CBSI3H M MAacCOBBIX
koMMyHuKaiuii Poccutickoit @emepanun ot 22 ceHta6ps 2015 r. Ne 355 «O6 yTBepxkaeHUN
Ilopsinka obecrnedeHHs oOmnepaTopaMH ITOYTOBOH CBSI3M YCIOBHM JOCTYIIHOCTH IJIS
' MHBAJIUAOB OOBEKTOB IOYTOBOI CBA3U M IPENOCTABISEMBIX YCIyI MOYTOBOH CBS3H»
(3apeructpupoBan MunuctepcTBoM roctunmu Poccuiickoit @enepanuu 7 nexabps 2015 r.,
peructpauuoHHbIi Ne 39986).
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4. Hacrosimuii mpukas BCTynmaeT B cuiy ¢ 1 ceHTsops 2022 r. u gedcTByeT
B TEYCHHE ILECTH JIET.

Munuctp M.U. lllanaes




YTBEPX/IEH
nprKazoM MunuicTepcTBa HUGpPOBOro
pa3BUTHSA, CBA3M U MaCCOBBIX

KoMMyHuKanui Poccuiickoii @enepanuu
oT__Zp%  20221.Ne F70O

MMOPAIOK
ofecneueHus oNepaTopaMu NOYTOBOM CBSA3H
YCJIOBHii JOCTYNIHOCTH /1JIsl HHBAJIHAOB 00bEKTOB OYTOBOMH CBSI3H
H NPeAOCTABJISEMBIX YCJIYT NOYTOBOH CBA3H

1. MadopmupoBaHue 00 yCIOBUAX JOCTYNHOCTH I MHBATHIOB IIPEAOCTABIAEMBIX
YCIYyr TOYTOBOM CBS3M OCYIIECTBIISETCA OIN€paTopaMH II0YTOBOM CBS3M Ha HX
ohHUIMANBHEIX caiiTaXx B HH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHO ceTH «VHTEpHET», B
HH(QOPMALMOHHBIX TEPMUHAJIAX HJIH HHBIM JOCTYITHBIM IS HHBAJIHAOB CIIOCOOOM.

ITocnemoBaTeNbHOCTh JAEHCTBHIT pabOTHUKOB oOmepaTopa MMOYTOBOH  CBS3H,
IPeJOCTaBIAIOMIEr0 yCIyrd, B TOM YHCIE IIpd IpHEME 3asBICHHH OT HWHBAIMIOB O
CO3/1aHHH HeOOXOAHMBIX /IS HUX YCIIOBHi obecrevyeHus JOCTYIIHOCTH yCIYT, a TaKxKe 10
OKa3aHHIO UM TIOMOINH IPY NPeAOCTABICHUH YCIIYT, ONPEACIIETCS ONEpaTOPOM MOYTOBOH
CBA3M B HMHCTPYKUMAX (perjaMeHTax) IPeJOCTaBIeHHs YCIYyr HacejleHui0 U B
JODKHOCTHBIX MHCTPYKIUSX paGOTHHKOB, OKa3bIBAIOIIMX yCIYTH.

2. OnepaTopsl MOYTOBOH CBS3M JMODKHBI OOecnedyuBaTh CIEAyIOMNE YCIOBHS
JOCTYITHOCTH 11 HHBAJIMOB OObEKTOB IOYTOBO CBSI3H, Ha KOTOPBIX OKA3BIBAIOTCA YCIYTH
MIOYTOBOH CBSA3H (Jajiee — 00bEKTHI MOYTOBOM CBA3M), U YCIYT IOYTOBOM CBSA3H:

a) BO3MOXXHOCTh CaMOCTOSATENIFHOIO NMEPEABMKEHUA N0 OOBEKTY IOYTOBOM CBSI3H,
BX0Ja Ha 00BEKT MMOYTOBOM CBI3U U BbIXO/JA U3 HETO IIOCPEACTBOM:

OCHAIIIEHHS BXO/Ia Ha 00BEKT MOYTOBOM CBS3HU U BEIXO/a U3 00'bEKTa IOUYTOBO# CBA3U
HaHgycaMu, 0O0OpYAOBaHHBIMH MOPYYHSMH, B ClIydae pa3MEIlCHHsA OOBeKTa Ha IEPBOM
3TaXKe 3JaHus;

OCHAaIeHHs TH(TaMH, MOTBEMHUKAMH NPH pa3MELIeHHH OOBEKTa ITOYTOBOH CBSI3H
Ha BTOPOM 3TaXK€ 3[aHMs U BHILLE;

obecreyeHNs] NOCTATOYHOW MIMPUHOM ABEPHBIX MPOEMOB B CTEHAX, JECTHUYHBIX
Mapuiei ¥ mIOMmAA0K AJIs NepeABHKEHHS Kpece-KOJACOK;

ofecrieueHns OCBELIEHHMS Ha BXOJ€ M BHYTpH OOBEKTa NOYTOBOH CBS3H,
IOCTATOYHOro JUIA OeCIpensITCTBEHHOrO BXOAa Ha OOBEKT MMOYTOBOM CBA3U M BBIXOZAA U3
HEro;

OTCYTCTBHS MIOPOTOB BHYTPH TOMEICHNS;

.- 0) comeiicTBHe WHBAIMIY NPU BXOAe Ha OOBEKT MOYTOBOM CBSA3M IJI MOJIy4EHUS
_ YCIIYT IIOYTOBOY CBSI3H U BBIXOZE U3 HEIO;

B) CONMpPOBOXICHHE HHBAIH/OB, HMEIOIMX CTOHKHE paccTpoHcTBa GYHKIHH 3pEHHA
H CaMOCTOSTENBHOTO MEPEBIKEHNS, M OKa3aHHe MM IOMOIIHN Ha 00BeKTax, Ha KOTOPBIX
OKa3bIBAIOTCS YCIYT'H IOYTOBOH CBS3H;

T) OCHallleHHe OOBEKTOB ITOYTOBOM CBA3M HAANUCIMH, HHOH TEKCTOBOH H
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rpapuyeckoii wH(OpManuel, BHIIOTHEHHOM KpPYNMHBIM MMPHPTOM, B TOM YHCIE C
NpUMEHEHUEM penbedHo-TodeuHoro mpudra bpaiing, o HaMMeHOBaHWN OpraHU3aLUH H
00beKTa MOYTOBOM CBA3H, peXXuMe paboThl 00BEKTa OYTOBOH CBS3H, IOYTOBOM HHAEKCE,
pexXuMe BbIEMKH MTPOCTOH MUCEMEHHON KOPPECTIOHICHIIMH (Ha MOYTOBOM SIIHUKE);

I) IpefocTaBlieHHe pabOTHUKAMH OIepaTopa MOYTOBOW CBSI3H:

uHdopMaIHK 06 yciyrax moYToBOH CBS3KM HHBAIHAAM CIIOCO0aMM, JOCTYTHBIMHM JUIS
WHBAJIUZOB;

CONEWCTBUA HHBAIMIAM IIpU I[OJB30BaHHM O00OpynOBaHHEM (OKOHEYHBIM
o6opynoBaHEeM) H/WIH TEXHUYECKUMHU CPEACTBAMHU, HCIIONIb3yEMbIMHU MIPU OKa3aHUHU YCITyT
IIOYTOBOM CBS3H, B TOM 4YHCJe B CiIydae, €ciu paboTa Ha TakoM 00OpyJOBaHHMHM i
HHBAJIMAA 3aTPYAHEHA U HEBO3MOKHA,;

¢) nybnMpoBaHde HeOOXOAMMON IS HWHBAIMAOB pPEYEBOM M 3pUTEIBHOU
uH(popMaIK 06 YCIOBUAX OKAa3aHHUS YCIYT IIOUYTOBOM CBS3M B NOCTYNHOM I HHBAJIKOB
¢dhopMe ¢ y4eTOM OrpaHUICHHUI UX )KU3HEAEATEIBHOCTY;

X) JOMyCK COOAKHM-TIPOBOJHHUKA TMPH HAJTMYHUU JOKYMEHTa, [MOATBEPXKIAIOLIETO €€
cnenpaibHoe oOydeHHe H BHIJAaBaeMoro mo (QopMe, YTBEpKACHHON MPUKa30M
MuHHCTEpCTBa TPYAa U colMalibHOM 3amuTsl Poccuiickoit ®enepanuu ot 22 utons 2015 r.
Ne 386H (3apeructpupoBad MunucTepcTBOM rocTHIUU Poccuiickoit @eneparun 21 urons
2015 r., peructparoHHsii Ne 38115);

3) pa3MelieHHe OGOpYAOBaHMA U HOCHTeNed WHPOpMalMM, HEOOXOMMMBIX Ui
obecrieyeHu OeCTIPENATCTBEHHOTO JOCTYNAa HHBAJIUIOB K 00BEKTaM U YCIIyraM II0YTOBOM
CBA3U C YHETOM OrpaHUYEeHUH MX XKU3HECATECIbHOCTH;

¥) OKa3aHWe WHBAIKWAAM TIIOMOIIM B TIPEOAOJIEHHH OapbepoB, MeEIIAIOIINX
IOJIyYEHHIO HMH YCIIYT HapaBHE C JPYTUMH JTHLIAMHU.

3. Ha o6BeKTax MouTOBO# CBS3H, KOTOPble HEBO3MOXKHO MOTHOCTHIO MTPHCIOCOOUTH
VI HyXJ WHBAINIOB (IO NMPOBEACHHS HX 3alUIAHHPOBAHHOTO KallMTAJIbHOI'O PEMOHTA,
PEKOHCTPYKLIHH, MOAEPHHU3AIMHK), ONEpaToOphl MOYTOBOH CBA3H MOJDKHBI OCYIIECTBIIATEH
NpeAOCTaBICHHEe YCIYr IIOYTOBOM CBS3M IO TpPHEMY H JOCTaBKE ITMCBMEHHOMH
KOPPECTIOHACHIIUH, TOCBUIOK, IOYTOBBIX IIE€PEBOAOB JCHEXKHBIX CPEACTB IO MECTY
KHUTEJIECTBA HHBAJIKAOB WIM B JHUCTAaHIMOHHOM pexume Jubo obecrieunBaioT
COTJIACOBAHHBIE C OHUM M3 OOIIECTBEHHBIX 00beUHEHUI HHBATHAOB, OCYLIECTRISIOMINX
CBOIO JIeSTEJIFHOCTh Ha TEPPUTOPHH IOCENCHHUS, MyHHLUIIAIBHOIO paiioHa, ropoJCKOro
OKpyTa, Mephl JJis1 00ecnedeHus JOCTyIIa UHBAIUAOB K MECTY IIPEIOCTABICHHUS YCIIYT.

Ha BriBecke 00BbEKTOB MOUTOBOH CBSA3H, OCYLIECTBISIONIMX MPEIOCTABICHUE YCIIYT
[IOYTOBO CBSA3H MO MECTY KUTENHCTBA HHBAIHUIOB WM B JUCTAHIIHOHHOM PEXHME, 2 TAKXKE
Ha O(QUIMAILHOM . caiiTe omeparopa IOYTOBOH CBSA3M B  HHPOPMALMOHHO-
TeJIEKOMMYHUKAIHOHHOM cetu «VIHTepHeT» HO/DKHA OBITH pa3MelleHa KOHTaKTHas
HH(OpMaIua onepaTopa MOYTOBOH CBA3HM: HOMEpP Tene(doHa, aapec IEKTPOHHOM MOYTHI
(opyro#i BuI CBS3W, OOCTYNHBIA I HMHBAIMAOB IO CIYXy), IO KOTOPHIM MOXHO
obpaTuThCA 3a OKa3aHMEM YCIYr MOYTOBOH CBS3M IO IpHMEMY M JOCTaBKE IHCHMEHHOM
' KOpPPECNOHICHIWH, IIOCBUIOK, IIOYTOBHIX II€PEBOAOB JACHEKHBIX CPEACTB II0 MECTY
JKUTEIHCTBa HHBAJH/IOB WX B AUCTAHLIHOHHOM pEXHUME.

4. [lepeueHb OOBEKTOB IOYTOBOH CBS3H, B KOTOPBIX COOMIOAEHBI YCIOBHA
JOCTYIIHOCTH AJI1 HHBAJIHIOB YCIYT MOYTOBOM CBSI3H, yKa3aHHBIE B ITyHKTE 2 HACTOSALLETO
Topsnka, a Takxke niepedeHb OOBEKTOB MOYTOBO# CBA3H, KOTOPBIE HEBO3MOXKHO IMOIHOCTBIO
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HPHCIIOCOOUTH AJIs1 HYX I MHBAJIHUJIOB M B KOTOPBIX 00€CIIeYHBaAIOTCSA YCIOBUS AOCTHKEHHS
HOOCTYITHOCTH YCIYT, YCTaHOBJEHHble IMyHKTOM 3 Hactosmero Ilopsdnka, momnexar
pa3sMeILEeHHI0 Ha O(UIMAIBHOM caliTe omepaTropa IOYTOBOW CBA3U B MH(OpPMAIMOHHO-
TeJIEKOMMYHHKAIHOHHOH ceTH « HTepHEeTY.

5. OnepaTopsl ITOYTOBON CBS3M INOKHBI OCYIIECTBIIATh MHCTPYKTHPOBAaHHE HWIIH
o0y4eHHe CHeUHaTHCTOB, pabOTAOIMX C HHBAIUAAaMH, IO BOIIPOCaM, CBS3aHHBIM C
obecrieueHHeM JOCTYITHOCTH ISl HUX 00bEKTOB IIOYTOBO# CBSI3U M YCIIYT IOYTOBO# CBA3H,
Ha KOTOPBIX OKAa3BIBAIOTCHA YCIYT'H MOYTOBOH CBS3M, H CaMUX YCIyI B COOTBETCTBHH C
3aKoHOIaTeNnsCcTBOM Poccuiickoi d)enepaunn'.

! Yacts Tpetha crathl 15 denepanbHoro 3akoHa ot 24 Hosibpa 1995 r. Ne 181-®3 «O coupanbHOM 3aIiuTe HHBATIIOB
B Poccuiickoit @enepamuny (CoGpanue 3akoHOzaTeNbcTBa Poccutickoit ®denepamn, 1995, Ne 48, ct. 4563; 2021, Ne 22, cT.
3687).




