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OO0 yTBepxkIeHHn ATMHHHCTPAaTHBHOro perjjamenta @exepanbHoOM ciysk0bl Mo
HaaA30py B cepe TpaHCIOPTA NPeJOCTABIEHHSI FOCYJaPCTBEHHOH YCIyIrH no
OPraHHM3alliN NpPHEMa rpakiaH, 06ecredYeHHI0 CBOEBPEeMEeHHOI0 H IOJIHOI0
PacCMOTPEHMS YCTHBIX H MHCbMEHHbIX O0pamieHn#i rpaaaH, NPHHATHIO IO HAM
pelleHHi ¥ HaNpaBJICHHIO 3aiBUTEJ/ISIM OTBETOB B YCTAHOBJIEHHBIH
3aKoHOJaTeLCcTBOM Poccniickoit @enepanun cpok

B coorsBerctBum ¢ 1nyHkToM 4 IlpaBunm pa3paboTKu ¥ yTBEpXKICHUA
aIMHUHHCTPAaTHUBHBIX  PErJIaMEHTOB  IIPEOCTaBIE€HMA  TOCYJAapCTBEHHBIX  YCIYT,
YTBEpXIEHHBIX  IocTta”HoBneHueM  IIpaBurenmscTBa  Poccuiickoit ®epnepanun
or 16 mas 2011 r. Ne 373 (Cobpanue 3akonomarenncTBa Poccuiickoit Penepanuy,
2011, Ne 22, ct. 3169, Ne 35, cT. 5092), 1 p H K @ 3 Bl B a I0:

1. YTBepauTs npmnaraeMeiii AJIMUHACTPATUBHEINA pernaMenT PenepansHoi CiryxOsl
0 HAA30py B cdepe TpaHCIOpPTa MpEINOCTABIEHHMA TOCYAAPCTBEHHOM YCIYTH IO
OpTaHM3AI[HH IIPHEMa IPaXK]iaH, 00eCIIeueHHIO CBOEBPEMEHHOT0 U ITOJIHOTO PaCCMOTPEHHMS
YCTHBIX W IIHCBMEHHBIX OOpalleHMi TrpaxIaH, IPUHATHIO O HHM pEIIeHHd H
HaIlpaBJICHUIO 3agBUTEIIAM OTBETOB B YCTAHOBJIEHHBIA 3aKOHOMaTennCcTBOM Poccuiickoi
denepanuu Cpox.

2. Ilpu3BaTe yTpaTMBIIMM CWiIy npuka3 MuHucTepcTBa TpaHcnopra Poccutickoit
@enepauuu or 27 aBrycra 2008 r. Ne 139 «O6 yrtBepxaeHuMH AIMUHUCTPaTHBHOTO
pernamenta ®enepanpHO# CiyxkOb 1O Han3opy B cdepe TpaHCIOpPTa MCIIOIHEHUSA
rOCYyJapCTBEHHOM (YHKIMM II0 OpraHuM3alliy IpHeMa TIpaxaaH, o00eCHedeHunio
CBOEBPEMEHHOI'O ¥ IIOJTHOI'O PacCCMOTPEHMS YCTHBIX U NMUCHMEHHBIX O0pallleHu# rpaxiaH,
IPUHATHIO PEIIEHUH M HAIpPaBIEHUIO OTBETOB 3asBUTEISIM B YCTaHOBIIEHHBIH
3aKOHOJaTeNbCTBOM Poccuiickoit ®@epmepamu cpok» (3aperMCTpUpOBaH MMHIOCTOM
Poccuu 19 centsabps 2008 r., perucrpanuonssiit Ne 12311).

Munuctp M.IO. Coxonos

Bepno:
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YTBEPXJIEH
npuka3zoM MunTpasca Poccuu

OT 28 wione 2002 N {85

AJIMMHHUCTPATUBHEBINA PETJIAMEHT
®enepajpHoi cayx0bl o HaA30pYy B cepe TpaHCHOPTA
NPeAOCTABJICHHS IOCYAapPCTBEHHOH YCJIYrd 0 OpraHu3anua NpHeMa
rpax;iaH, oGecreyeHHI0 CBOEBPEMEHHOr0 U MOJIHOTO PACCMOTPEHHS
YCTHRIX H NHCbMEHHBIX o0paumeHnil rpaxkaaH, NPHHATHIO 10 HUM
pelieHrH H HANPaBJIEHHIO 3asiBHTEJISIM OTBETOB B YCTAHOBJICHHBIH
3aKoHoAaTeNbCTBOM Poccuiickoii @epepannu cpox

I. O0mue monoxeuus

IIpenmer perysiupoBaHus periamMeHTa

1.1. AnmuHuCTpaTHBHEIN pernamenT PenepanbHOM ciy)6El 10 Hamz0py B cdepe
TPAaHCIIOPTa IpPeNOCTaBICHHS TOCYHApPCTBEHHOM YCIOyrH IO OpraHM3alli¥ HpHeMa
TpakJiaH, obecrnieueHHIO CBOEBPEMEHHOTO 51 IIOJIHOTO paccMOTpeHuUs
YCTHBIX H  INCBEMEHHBIX  oOpamieHuit rpaxJaH, OPHHATHIO 1O  HHUM
peleHui u HaIIpaBIICHUIO 3afBUTENSAM  OTBETOB B YCTaHOBJIEHHEBIH
3aKOHOZATEeNbCTBOM Poccuiickoit @enepanuu cpok (majee — AJMHHHCTPATHBHEII
pernaMeHr) OmpeneNseT CPOKH M HOCIeOBATeIBHOCTs NEHCTBUH (AJMHHUCTPATHBHBIX
MpOoLeNlyp) NPH TPENOCTABICHHH TOCYNAPCTBEHHOM YCIYrM MO OPraHM3alHH IpHeMa
rpaxnad, OOECIEYEHHMIO CBOEBPEMEHHOr0 W IOJNHOTO pAaCCMOTPEHMS YCTHBIX M
TIMCEMEHHEBIX 00pallieHnii rpaXx/ial, NPHHATHIO [0 HUM pPELICHHH U HANPaBJIEHHUIO OTBETOB
3aABUTE/SIM B YCTAHOBJIEHHBIM 3aKOHOZATeNsCTBOM Poccuiickodt ®enepanuu cpox
(manee — rocynapcTBeHHas yciIyra).

1.2, TocymapcreeHHyI0  ycIOyry  mNpefoCTaBisieT  (pedepalbHBIi  oprad
UCTIOJIHUTENILHONW BilacTH — @enepanbHas cioyx6a nmo Hamsopy B cdepe TpaHcmopra
(manee - Ciryx6a) 1 ee TeppUTOpPHAIbHEIE OPraHEl.

Kpyr sasBuTeneii

1.3. 3asBUTENsIMH, B OTHOLICHUM KOTOPHIX NPEAOCTABJIIETCS TOCYHApPCTBEHHAsS
yciyra, IBJISIOTCH:

rpaxcgane Poccuiickoit @exnepanyy;

UHOCTpaHHBIE TI'pakJaHe M Juua 6e3 rpaxJaHCTBa, 3a HMCKIIOYCHHEM CITy4aes,
YCTQHOBIICHHBIX MEXOTyHapoiHbIMH jorosopamu Poccuiickor ®enpepauun wimu
3aKoHOoAaTenscTBOM Poccuiickoit @enepanun.

TpeGoBauust K  nopaaKy  HHPOPMHPOBAHHA 0  NpeNOCTaBJeHUH
rocyJapcTBeHHOH YCJIyru

1.4. ns moirydyeHus WHGOpPMaIMK O NOPSAAKE NMPEeNOCTAaBICHHUS roCyAapCTBEHHOMN
yCIIyry 3asBuTenn obparatorcst B Ciyx0y U ee TeppUTOpHATIbHEIC OpraHbL:

1o tenedonam CiykObl U ee TEpPUTOPHATIBHEIX OPTaHOB,;

B IIACHEMEHHOM Buje (mmouToif) mo agpecy CinyX65! U €€ TeppUTOpHAIBHEIX OpraHOB;



B IMCBMEHHOM BHJE (3/I€KTPOHHOH 1mouToil) Ha opuuuansHeri caiit Cioyx6e U ee
TePPUTOPHATIBHEIX OPTaHOB B HHPOPMALMOHHO-KOMMYHHUKALIMOHHOM ceT VIHTepHeT;

B MTUCEMEHHOM BuIe ((hakCUMUIBHONA CBA3BI0) B Cnyx0y U ee TeppUTOpHANbHEIE
Oprassl.

Ceemenus o QenepanpHoi ciyx0e 1o Ham3opy B cdepe TpaHCIOpTa H ee
TePPUTOPHANBHEIX OpraHax yKasaHel B TNpuwiokeHmd Ne 1 Kk  Hacrosmemy
AIMAHHCTPaTHBHOMY perJIaMeHTY.

1.5. T'padwux npuema 3assuteneii B Ciry>xGe u ee TeppHUTOpHAIBHBIX OpPTaHax:

HOHEIENbHUK - yeTBepr - 9.00 - 18.00 (nmepepniB 12.00 - 12.45);

NATHHLA - 9.00 - 16.45 (nepepriB 12.00 - 12.45);

cy6060Ta, BOCKpeCeHbe - BBIXOIHBIE JHH.

1.6. OcHoBHEIMH TpeOOBaHMAMH K HH()OPMHUPOBAHHIO 3asBHTENell O mopsake
TIpe0CTaBIeHHS TOCYAapCTBEHHON YCIyTH SBJIIOTCA NOCTOBEPHOCTH MPEAOCTaBIIIEMOIL
MHPOPMAIMH, YETKOCTH B U3JI0XKEHNN HHPOpPMAIHH, TIOTHOTa HHOPMUPOBAHH.

1.7. WndopmupoBaHue 3asBUTENEH 0 MOPAIKE ITPeIOCTABICHUS TOCYAaPCTBEHHOMN
YCIIYIH OCYIIECTBISETCSA B BHIE MHIMBUAYATHHOIO MHOOPMHPOBAHUSI MU ITyOIIMIHOrO
UH(QOPMHUPOBaHYS.

Undopmupopanre mnpoBogurcs B (opMe yCTHOro HHPOPMUPOBAHHS MK
IHCEMEHHOI'0 HHPOPMHUPOBaHHU.

1.8. HWupuBuayandbHOEe yCTHOE MHQOPMHpPOBAHHE O MOPSAKE IPENOCTABICHHUA
rOCYyJJAPCTBEHHOW  yCIIyrM  oOecreduBaeTcsi TIOCYJapCTBEHHBIMH  TPaXIAHCKAMHU
canyxamumu  Ciyx6eI M ee TeppUTOPHANbHBIX OPraHOB, OCYINECTBIISIOIIMMH
npenocTaBlieHHe T'OCyNapCTBEHHOM YCIyTH (fanee - NODKHOCTHBIE JIUNA), IMYHO WIH IO
TeNeOHY.

1.9. Tlpu orBere Ha TenedOoHHBIE 3BOHKH [OJDKHOCTHOE JIMIIO, CHAB TPYOKy,
INOIDKHO HAa3BaTh CBOK GaMWIMIO, WMS, OTYECTBO, 3aHHMAEMYI0 JOMKHOCTL W
HauMEHOBaHUE CTPYKTypHOro nozapaszeneHns Ciry:xObl WK ee TEppUTOPHATIBLHOTO OpraHa
U TIPEUIOKUTD 3asIBUTENIIO NPEeACTaBUTHCA U U3JI0XUTE CYTh BOIIPOCA.

1.10. TomKHOCTHBIE JIUNA IpH OOIIEHNH C 3a9BUTEISIMH (110 TenedOHy MITH JINIHO)
JOJDKHBI KOPPEKTHO M BHHUMATENIFHO OTHOCHUTBCS K 3aSBUTENSIM, HE YHIDKas UX YECTH U
IOCTOMHCTBA. YCTHOe MH(POPMHPOBAaHUE O TOPAIKE NPeAOCTABJICHUS TIOCYNapCTBEHHON
YCIIYTH JOJKHO IIPOBOAUTECS C MCIOIB30BaHUEM OQUIIHAIBHO-ACTIOBOTO CTHIIS PEYH.,

1.11. JIoyXHOCTHEIE NIHIA, OCYILECTBIAIOMNE YCTHOe HHPOPMHUPOBAaHUE O HOPSIKE
IIPeIOCTaBIICHHs IOCYyIapCTBEHHOMN YCIIYTH, HE BIIPaBe OCYILECTBISATh KOHCYNbTUPOBAHKE
3agBHUTENIEH, BBIXOAAIIEe 38 pAMKU CTaHAAPTHBIX NPOIEXYp U YCIOBHU NPENOCTABICHUST
TOCyZapCTBEHHOM YCIyrH Y HpAMO HIM KOCBEHHO BIHUSAIOIICE Ha WHIUBHUIYaJbHBIE
peIUCHUS 3asiBUTENEH.

1.12. JomxHOCTHOE  JHMIIO, OCYINECTBIAIOLIEEC  HHAUBUAYANbHOE  YCTHOE
MHQOpPMHPOBaHUE O TMOpsAKEe IpeJOCTaBIeHHs TIOCYJapCTBEHHOH YCIyrd, MOIDKHO
NpUHATH Bce He0OXOAUMEIe MEPHI AJIA TIOJIHOI'O ¥ OIIEPaTHBHOI'O OTBETA Ha ITOCTaBJIEHHbIE
BOIIPOCEI, B TOM YHKCJI€ C IIPHBJIEYEHUEM JPYTUX NODKHOCTHBIX JIMI; MOXET HPeIOKHT
3agBUTEN0 OOpaTuThea 3a HeoOxonumol HMHQOpMauued O TOpSAKe INpPeHOCTaBICHHS
roCyIapCTBEHHOH YCIIyrH B MUCHMEHHOM BHIE MO0 HA3HAYUTH Apyroe yaoOHoe I Hero

BpeMsi AN YCTHOrO MH(OPMHMPOBaHHS O IOPSIKE INPENOCTABICHHA OCYAAPCTBEHHON
YCIIYTH.



1.13. VHpuBuoyansHOe YyCTHOE HMHQ)OPMHpOBAHHE 3asABHTENICH O IIOpSIKeE
IIpeJOCTaBIIeHHs. roCyHapcTBeHHol yciyru B Ciyx0e M ee TeppUTOpHANBHEIX OpraHax
HPOU3BOIUTCA 10 CHELHAIBHO BEIIEICHHOH Tene)OHHO JIMHUM.

1.14., NupusunyansHOE IUCEMEHHOE HHGQOPMUPOBAHKE o HOpsAIKe
MpeIOCTaBIeHU TOCYNapCTBEHHO yciyrn npu obpamienuu rpaxaaH B Ciyx6y u ee
TepPUTOpUAIbHBIE OpraHbl OCYIIECTBIACTCS IIyTEM HANpaBlIEHUS OTBETOB II0YTOBBIM
OTIPABJICHHEM, a TAKOKe DNIEKTPOHHOM MOYTOH MK pa3sMeIlieHreM Ha OQUIMATIBLHOM caiite
Ciyx0Bl H €€ TepPUTOPHANBHEIX OPraHOB B HH()OPMAaLMOHHO-KOMMYHHUKAIMOHHON CeTH
HurtepHer.

1.15. Tlpu kostekTuBHOM OOpameHuu rpaxzaad B Ciryxx0y U ee TeppUTOpUaIbHEIE
OpraHel IMHCbMEHHOEe WH(OPMHUpOBAaHUE O MOPSIKE MPENOCTaBICHUS IOCYHapCTBEHHOM
YCIIyTH OCYILECTBIIAETCS IIyTeM HalpPaBJICHUA OTBETOB ITOYTOBBIM OTIPABJICHUEM, A TAKXKE
SJIEKTPOHHOM IO4YTOM WiM pasMelleHHEM Ha odunuansHoM caiite CryxOb U ee
TepPUTOPHATBHEIX OPraHoB B MH(OPMAIMOHHO-KOMMYHHKALWOHHONW cetn MHTeprer B
azpec 3asBUTENIA, YKa3aHHOro B 00pallleHny NepBBIM, ECIIH HE yKa3aH MHOH azipec.

1.16. Ilybmnanoe wuHQOpMHUpOBaHHME 3asfBUTENEd O HOPAAKE IPeAOCTaBICHHUS
roCyJIapCTBeHHOH YCIYI'M OCYIIECTBIISETCS NMOCPEICTBOM pasMellleHuss HHPOpMalld Ha
obunmansHoM caiite Ciy)xOBl M ee TeppUTOPHANBHBIX OPraHoB B HMHGOPMAIMOHHO-
KOMMYHHUKAIMOHHONH cetn HMuTepHer, Ha uH(OpMarmioHHOM creHae CiyxOsl u ee
TEPPUTOPUAIIEHBIX OPTraHOB.

1.17. Odwunuanpuent cafit Coyx6s1 ¥ e€e TeppUTOPHANBHBEIX OpraHOB B
WH(GOPMAIMOHHO-KOMMYHHKALIMOHHON ceTH VIHTepHeT JOKEH CONEpXaTbh: CBEACHHS O
MECTOHAXO0XKIEHUH, CIIpaBOYHEIE TelleOHBI, GaKCH, afpec IeKTPOHHOM nmouThl Ciryx0b!
H €€ TePPUTOPHATIBHEIX OPraHOB, a TaKXKe rpa@UKy TMIHOro IpHUeMa rpaxkaaH.

1.18. Nudopmanus, pasMemaeMas Ha WHQOPMAIUMOHHOM CTEHAE, MHO/DKHA
comepxaTth JaTy pa3MeLIeHUs.

1.19. Ha crenne pa3zmemniaercs cienyomas obs3aTenbHas HHGOpMaLuA:

rpadgux paGoThl CTPYKTYpHBIX moppaspaencHuid CiyxObl U ee TeppUTOPHANBHBIX
OpraHoOB;

rpaduKy TUYHOrO IpHeMa IpaXaaH JODKHOCTHEIMHY JTHLaMU;

ampec obunuanbHoro caiita CiuyxOBl W ee TeppUTOpHANBHBIX OPraHOB B
NH()OPMAIHOHHO-KOMMYHHKaIOHHOM cetn HIHTEpHeT;

HoMepa TenedoHOB, ¢hakcoB, ajpeca SIEKTPOHHONH IOYTHI CTPYKTYPHOTO
nogpasaeneHuss CiryxObl U ee TeppUTOpPHANBHBIX OPraHOB, OTBevarolye 3a paboty ¢
o0palleHUsIMU TPaXKaH;

HOPSJIOK IIPENOCTaBIEHUs CBeAeHUHN 3asBUTENIM B Ciyx0e U ee TeppUTOPHANBHBIX
OpraHax B YCTaHOBJIEHHOMU cdepe HAesTeNbHOCTH;

IIEPEYEHb TUMOBLIX, Hambojee YacTO 3aJaBacMBIX 3aSBUTENSMM BOIIPOCOB,
oTHocAMXCA K KomneTreHuu Ciyx6B U ee TeppUTOPHUANBHEIX OPTaHOB, H OTBETHI Ha
HUX.

1.20. Mirdopmanus nedaraercs yRoOHBIM A YTeHUS WPHGTOM (pasMep mpudra
ne meHee Ne 18), 6e3 ucnpaBnenuii, Hanbonee BaXXHEIE MECTa PEKOMEHIYETCS BBIAEIATH
ApyruM mpudTom.

1.21. OrtBeTsI Ha YCTHBIE 0OpaIeHUs rpaXkIaH IPEJOCTABIISIOTCS 10 TenehOoHy U B
Xone nuyHOro mnpuema. VMudopmamus o paccMOTpeHMH oOpamlieHwii TpaXKaaH B Xofe
JUYHOTO IIpHeMa perHCTpUpPYeTCs B JXXKypHalle perdcTpalid NpHeMa rpaxiaH (nganee -



KypHan peructpauuu) (mpmwioxende Ne 2 Kk HacTosmeMy AIMUHHCTPATHBHOMY
perJIaMeHTy).

1.22. JloiKHOCTHBIE JHULIAa CTPYKTypHoro mognpaszieneHus Ciyx0bpl U ee
TePPUTOPHATBEHBIX OpPraHOB B LIEJSX PAaCCMOTPEHHs YCTHOro oOpallleHus IpaXkJaHHHA
JOJDKHBI IPHHSTH BCe HEOOXOIMMEBIE MepHl U IOJIHOTO M OIEPaTHBHOIO OTBETa Ha
IIOCTaBJIEHHEIE BONPOCHI, B TOM YHCIIE C IPUBJIEYEHUEM APYTHX JOJDKHOCTHBIX JIHIL,

1.23. Ecnu DOJDKHOCTHOE JIMLIO HE MOXET OTBETUTH Ha BOIPOC CaMOCTOATENEHO, a
TaKKe B LENIX YCTAHOBJIEHHS OOOCHOBAHHOCTH IOBOJXOB 3asBUTENS OOpalleHHI H
HPHHATHUS MEp N0 BOCCTAHOBIICHUIO WM 3all[UTe HapyIISHHBIX IIpaB, CBOOOM U 3aKOHHEIX
HHTEPECOB 3asSBUTENIe MOXKHO NpPEIUIOKUTH 3asBUTEII0 OOPaTUTBCS MHUCBMEHHO MO
Ha3HAYWTB Jipyroe ynoOHoe [y Hero BpeMs Ui OTBeTa Ha €ro yCTHOe obpaineHue.

1.24. OrteeTHl Ha MHACHEMEHHBIE 00paIeHus TpaXkJaH, IMOCTYIMBLINE IO ITOYTE, IO
3JIEKTPOHHOH modYTe, GaKCHMIIBHOR CBA3BIO WM Ha odunuanbHei cat CiyxOsl u ee
TEPPUTOPUANBHBIX OpraHoB B HHGOPMAIMOHHO-KOMMYHHKAIMOHHYIO ceTh VIHTepHer,
HAIpaBJIAIOTCA B MUCEMEHHOM BHJE B 3aBHCHMOCTH OT criocoba oOpalleHus rpaXxjannsa;
IIOYTOBEIM OTNpPaBIEHHMEM, IO OJNEKTPOHHOH moure. Ha ofpamieHus rpaxnas,
IIOCTYNHBIIHE IO 3JEKTPOHHOH mMouTe (MPH HANWYHU ITOYTOBOTO ajpeca 3asgBUTENs),
OTBETHI HAIPABIAIOTCA B MHUCBMEHHOM BHJE IIOYTOBEIM OoTHpaBieHueM. Ha oOpamenus
rpaXkiaH, MOCTyNHBIINEe HaKCHMMIIBLHON CBSI3BI0, OTBETHI HAIPABIAIOTCS B IMHCHEMEHHOM
BHJIC IIOYTOBLIM OTIIPABIEHUEM.

1.25. OtBetsl Ha MUCHMeHHBIE 00paleHus rpaxaaH oQOPMIISIOTCS B COOTBETCTBHI
¢ TpeboBaHMSIMHM, YCTAaHOBIEHHBHIMH IIOCTaHOBIeHHMeM I occranmapra Poccuiickoii
Qeneparimu ot 3 mapra 2003 r. Ne 65-ct «O npuHATHUM W BBENEHHWH B J€iCTBHE
rocynapCTBeHHOro craHjapra Poccuiickoit ®@eneparmm» (o 3aKkirodeHHI0 MuHIOCTA
Poccun ot 4 ampens 2003 r. Ne 07/3276-IOJ] B rocyapCTBEHHOM pPETHCTpallUH HeE
HY)KHaeTcs), U JOIDKHBI COACp)KaTh B TOM YHCIE HATy NOKyMEHTa, PETHCTPAI[MOHHELN
HOMEp JOKyMeHTa, WHHIIMANEL, (aMIUIMIO 3asBUTENs, €ro IIOYTOBBIA aJpec, TEKCT
JOKyMeHTa (OTBETHl Ha HOCTaBICHHBIE BOIPOCHI), HAaUMEHOBaHHE IOJKHOCTH JIMIIA,
NOAIIKCABILEr0 NOKYMEHT, €ro HHHUIHUANbl, (aMHIHIo, IMOAMUCHE W HOMep TeiedoHa
MCTIONTHUTEA.

1.26. Ily6muynHoe nucbMeHHOe HH(POPMUpPOBaHME B CBA3M C PacCMOTpPEHHEM
oOpamenuit rpaxnaad B Cinyx0e U ee TeppUTOPHATBHBIX OpraHax OCYIIECTBIISIETCS ITyTeM
pasMeIeHusl COOTBETCTBYIOIMX MarepranoB Ha oduuuansHoM caiite CimyxOe1 u ee
TEPPUTOPHATBHBIX OPraHOB B MHGOpPMALMOHHO-KOMMYHUKAIOHHOM cet VHTepHeT, Ha
uH(GOPMALMOHHOM CTEHJE.

1.27. Ha odunumansHoM caiite Cinyx6bl M ee TEpPPUTOPUANBHBEIX OpPTaHOB B
uH(OpMaIIOHHO-KOMMYHUKaLMOHHOH cetn VIHTepHeT, B dheepanbHoil rocy 1apCTBEHHON
nHpopMaoHHOH cucTreMe «ENMHBIA TOpTal TOCYJApCTBEHHBIX M MYHHUIAINAIBHBIX
yeryr (QyHKUUH)» CONEpXXHUTCS IepedeHb TUIIOBEIX, Haubojee aKTYalbHEIX BOMNPOCOB
3asBUTeNeH, oTHOCANMXCS K KomneTeHIMM CiyxObl U ee TEppUTOPHATBHEIX OpPraHoOB,
OTBETHI Ha HUX.



II. CranaapT npegocTaB/IeHNs roCyJaPCTBEHHOM YCayru

HanMeHoBaHHe rocyJapcTBeHHOH YCIayru

2.1. TocymapcTeeHHas yciayra — OpraHM3alus IIpueMa rpaxzaaH, obecreyeHue
CBOEBPEMEHHOI'O U MOJIHOTO PacCMOTPEHHMs YCTHAIX ¥ MUCbMEHHBIX O0panieHuii rpax/aH,
IpUHATHE 110 HUM pEUIeHMH UM HampaBiCHHE 3asgBUTENSIM OTBETOB B YCTAHOBIICHHEIH
3aKkoHOAaTenbCcTBOM Poccuiickoit Oenepanuu cpok.

HaumenoBanue  ¢egepajbHOro  opraHa  HCHOJHHTEJNbHOH  BJAaCTH,
NpPeAoCTABJIAIOIIEro rocy JapCTBEeHHYI0 YCIyry

2.2. TlpenocraBneHue rocymapCTBeHHOM ycmyru ocymiectBisgerca Ciayx0oit u ee
TePPUTOPHUATIEHBIMHI OpraHaMHu.

ITpu nmpenocrasneHun rocynapcrBeHHoi yciayru Ciayx6a U ee TeppUTOpHANbHbIE
Opranbl B3aUMOAEMCTBYET C OpraHaMH TOCYAapCTBEHHOH BiactH, ¢enepalbHbIMU
OpPraHaMM HCIIOJHHMTEIBHOM BIAaCTM M JOPYTUMM OpraHHM3allUsSIMH B  IIOPSIKe,
IpefyCMOTPEHHOM 3aKoHoaTeNIbcTBOM Poccuiickoit enepanuy.

2.3. 3ampemaercs TpeOoBaTh OT 3asABHUTENSA OCYILECTBIEHHS ACHUCTBUI, B TOM
YUCJIe COMNIaCOBaHUH, HEOOXONMMBIX JUI MONYyYeHHS TOCyJapCTBEHHOH YCIYyId u
CBA3aHHBIX C oOpaIleHHeM B WHBIE TOCYy[apCTBEHHBIE OpraHBl M OpraHM3alH, 3a
HCKIIOYCHUEM TIONy4YEeHUs! yCIIyT, BKIIOUYECHHEIX B HEPEYEHb YCIYF, KOTOPBIE SIBISIOTCS
HEOOXOMUMBIMU ¥ 00s3aTeNbHBIMU MU IIPENOCTABIEHHS TIOCYJapCTBEHHEIX YCIVT,
yIBepxaeHHslH ITpaButenscTBoM Poccuiickoit Deneparnmm.

Pe3ysabTaT npesocraBiieHUs rocyAapcTBEeHHOH YCJIyrd

2.4, Pe3ynpTaTOM NIpeNOCTaBICHUs TOCYAapCTBEHHOU YCIIYTH SBISETCS NPHHATHE
pelleHH @O PACCMOTPEHHBIM YCTHBIM M IIMCEMEHHEIM OOpamieHMsIM TIpaxiad cC
HalIpaBJICHHEM OTBETOB B YCTAHOBIEHHEBIX 3aKOHOIAaTeILCTBOM Poccuiickoii @eneparu
CIy4asx, a TaKXKe paspelleHue 110 CyILECTBY BCEX ITOCTaBIEHHEIX B 00palleHuu BOIIPOCOB,
IPUHATHE HeOOXOIUMBIX Mep UIH ITOTy4YeHHe 3asiBUTeIeM HEOOXOMUMEIX PasbACHEHHUH 110
oOpallleHusIM, TPUHATHIM Ha JIMYHOM IpUeMe 3asBUTENEH.

Cpok npegocTaBJieHHs TOCyJapCTBEHHOI ycayru

2.5. Cpox perucrpauuu NHUCEMeHHBIX ofpamenuit B Cinyxbe u ee
TEPPUTOPHAIEHEIX OpraHaX ¢ MOMEHTA IOCTYIUIEHHS - TpH JHA. B ciydae mocTymnenus
obpalieHuss B J€Hb, NPEAINECTBYIOIIMH NpPa3sJHUYHBIM WJIH BBIXOZHEIM  JHSM,
perucTpanys IPOM3BOIUTCA B paboumil NeHb, CNEAyIOUWH 3a NPa3gHAYHEBIMU WK
BBIXOJHBIMH JTHAMH.

2.6. IlucemenHble oOpallleHus TIpakAaH [0 BOIpOCaM, HE OTHOCSILIMMCH K
xommneTeHnun CiryObl 1 ee TEPPUTOPHANBHEIX OPTaHOB, B TEYSHHME CEMHM THEH CO IHI UX
peructpanuu B Cioyx6e U ee TeppUTOPHANBHBIX OpraHax MOMJIEKAT IIEPEaNpecaliyid B
COOTBETCTBYIOIIHUE OpraHbl, B KOMIIETEHLIMIO KOTOPEIX BXOJUT pelIeHHe IOCTABICHHEIX B
o0paleHyH BOIPOCOB, C ONHOBPEMEHHBIM YBEIOMIICHHEM 3asBUTENISA, HAIPABHUBIIETO
obpallenye, o epeagpecalyy ero oopaieHus.

2.7. B cmyu4ae, eciu 3asBUTENb B OAHOM OOpalleHHHM CTaBUT DS BOIPOCOB,
paspenieHHe KOTOPBIX HaXOIWTCS B KOMIETEHIMH pPA3IMYHBIX OpraHU3allWii, KOIUU
obpamenus JO/MKHEI OBITH HANpaBIeHEl B T€UEHHEe COMH AHEH CO JHS PerHCTpAIid B
COOTBETCTBYIOIIME OPraHHI.

2.8. O6mmuit cpox pacCMOTPEHUS NMUCHMEHHEIX OOpameHuii rpaxaan - 30 nuelt co
IHS pErHCTPaly MHCEMEHHOro 00panieHusl.



2.9. Cpox paccMoTpeHUs oOpalieHus B CTPYKTYPHBIX moapasaeneHuax CiyxOsl u
ee TeppPUTOPUAILHBEIX OpPraHOB HCYHUCISIETCS C JATBl €r0 PerucTpaldH B CTPYKTYPHOM
nompasgenesny Crmyx06el M ee TEepPpUTOPHAIBHBIX OpPraHOB, OOECIIEYHBAOIINX
OpraHU3aIHI0 JOKYMEHT0000poTa, a 00palleHus IrpaXiaH, NOCTYIHBIINE C TOPydeHHeM
Muntpanca Poccuy, ¢ 1aTel X PErucTpanuu B MHMHUCTEPCTRE.

2.10. B uckmounTeNnpHEIX CIIydasX, a Takxe B cilydae HanpasieHus Ciyx0oii u ee
TEpPUTOPUANBHBIMM  OpraHaMH 3ampoca O IPeNOCTaBIEHHH HEOOXOZUMEIX I
paccMOTpeHHus oOpallleHus IOKYMEHTOB M MaTepUalloB B JpPyTHe TIOCYIapCTBEHHEIE
OpraHsl, Oprasbl MECTHOIO CaMOYIpaBJIE€HHA M HHBIM JO/DKHOCTHBIM JIMIIaM, 3a
HCKJIIOYEHNEM CYAOB, OPraHOB MO3HAaHHWS M OPraHOB IPEABAPUTENHHOTO CHENCTBHS,
PYKOBOAMTENEb (3aMECTHUTENb pYKOBOAWTENS) WIM PYKOBOZUTENL CTIPYKTYpPHOIO
nogpasmeneHuss CioyxOel ¥ ee TEppPUTOPHANBHBIX OpraHoB, 00€CIeYHBAIOLIMX
OpraHU3aIMI0 TOKyMEeHTO000pOTa, BNpaBe NPOMIUTH CPOK PAaCCMOTPEHHUS ITHCHMEHHBIX
obpamienuii He 6onee yeM Ha 30 mHei.

2.11. IlpoexTt oTBeTa 3asiBUTENIO, IIOATOTOBIEHHHIA JOJDKHOCTHBIM JIMIIOM
CTpyKTypHOro noapasfeneHus Ciy k05l 1 ee TeppUTOPUATEHBIX OPraHOB, OTBETCTBEHHEIM
3a MCHONHEHHe MOpydeHUs (HEeMOCPEICTBEHHO WIM yKa3aHHOrO B IIOPYYEHWH IIEPBHIM),
COTJIaCOBHIBAETCSA U IOMIUCHIBAECTCA YIIOJIHOMOYEHHBIM JOJDKHOCTHEIM JIUIIOM.

IlepeyeHb HOPMATHBHBIX HPaBOBBIX aKTOB, peryJHpYyHOIIHX OTHOLIEHHS,
BO3HHKAIOLIHE B CBA3H ¢ NpeJoCTaBJIeHHEM rOCyAapCTBEHHOi yCJayru

2.12. IlpenocraBneHue rocyAapcTBEHHOM YCIyTH OCYLIECTBISIECTCS B COOTBETCTBUH
C TIOJIOKEHUAMMU:

®enepanpHoro 3axkoHa ot 2 masg 2006 r. Ne 59-®3 «O mopsgke paccMoOTpeHHSs
obpamenuii rpaxpgaH Poccuiickolt ®@epepanuu» (CoOpaHue 3aKOHOAATENHCTBA
Poccuiickot @eneparuy, 2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410, Ne 31, ct. 4196);

QenepansHoro 3akoHa or 27 wmons 2010 r. Ne 210-®3 «O6 opraHusanuu
IpelOCTaBIeHUA  TOCYHAApCTBEHHBIX W MyHHIumansHeIX  yeayr»  (Cobpanme
3akoHomarenbcTBa Poccuiickoit ®emepaumuu, 2010, Ne 31, ct. 4179, 2011, Ne 15,
ct. 2038, Ne 27, ct. 3873, Ne 27, cr. 3880, Ne 29, ct. 4291, Ne 30 (u.1), cT. 4587, Ne 49
(4. 5), ct. 7061);

noctaHoBienus IIpaBurenscTBa Poccuiickoit ®@enepanmu ot 19 guBapsa 2005 r.
Ne 30 «O TumoBoM periaMeHTe B3auUMOIEHCTBUS  (eNepanbHBIX  OpraHoB
ucnonnurenpHol Biaactu» (CobpaHue 3akoHomaTenscTBa Poccuiickoit ®epepauuy,
2005, Ne 4, ct. 305, Ne 47, cr. 4933; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852,
Ne 14, cr. 1413; 2009, Ne 12, cr. 1429, Ne 25, cr. 3060, Ne 41, cr. 4790,
Ne 49 (u. 2), ct. 5970; 2010, Ne 22, ct. 2776, Ne 40, cr. 5072; 2011, Ne 34, ct. 4986,
Ne 35, cr. 5092);

noctaHosineHus IIpaBurensctBa Poccuiickoit ®@enepamum ot 28 mrons 2005 r.
Ne 452 «O TunoBoM pernaMeHTe BHYTpEHHeW OpraHM3aiuy (efepalbHBEIX OpraHOB
ucrionHuTenbHod BiacTH» (Cobpanue 3axkoHoAarenbcTBa Poccuiickoit Penepanun,
2005, Ne 31, ct. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852, Ne 14, cr. 1413,
Ne 46, ct. 5337; 2009, Ne 12, ct. 1443, Ne 19, ct. 2346, Ne 25, c1. 3060, Ne 47, cr. 5675,
Ne 49 (u. 2), ct. 5970; 2010, Ne 9, ct. 964; Ne 22, cr. 2776, Ne 40, cr. 5072;
2011, Ne 15, cr. 2131, Ne 34, ct. 4986, Ne 35, ct. 5092);



nocra”oBieHus [IpaBurenscTBa Poccutickoit @enepanuu ot 16 mas 2011 r. Ne 373
«O pa3paboTke ¥ YTBEPXASHWH aJMUHUCTPATHBHBIX pEIVIAaMEHTOB MCIIONHEHMA
roCyapCTBEHHBIX GYHKIHH M aJMUHHCTPAaTHBHBEIX pETJIAaMEHTOB IPEIOCTAaBIICHHUA
rocyzapctBeHHBIX ycrmyr» (CoOpanme 3akoHozarenbecTBa Poccuiickoit ®enmepary,
2011, Ne 22, ct. 3169, Ne 35, ct. 5092);

nocraHoBieHus IIpaButenscrBa Poccuiickoit ®enepanuy ot 30 wmrons 2004 r.
No 398 «O6 yreepxnaennu ITonoxerus o Denepansroit ciryx6e no Ham3opy B chepe
tpancnoptra» (Cobpanue 3akoHoparenbcTBa Poccuiickodt Pepepamuum, 2004, No 32,
cT. 3345, 2006, Ne 15, cT. 1612, Ne 41, c1. 4256, Ne 52 (qacts III), ct. 5587; 2007, Ne 52,
cT. 6472; 2008, Ne 26, ct. 3063, Ne 31, ct. 3743, Ne 46, ct. 5337, 5349; 2009, Ne 6,
ct. 738, Ne 13, cr. 1558, Ne 18 (uacts II), cT. 2249, Ne 30, cT. 3823, Ne 33, ct. 4081, Ne 36,
cT. 4361, Ne 51, ct. 6332; 2010, Ne 25, c1. 3170, Ne 26, cr. 3350; 2011, Ne 10, ct. 1381,
Ne 14, ct. 1935, Ne 22, ct. 3187, Ne 26, ct. 3804, Ne 38, c1. 5389);

nocraHoBieHus I'occragnapra Poccuiickoit @enepanmu ot 3 mapta 2003 r. Ne 65-cT
«O npHHATHH W BBENCHMM B JeHCTBME TIOCYyAapCTBEHHOro CTaHAapTra Poccuiickoii
®enepauun» (110 3axmoueHuro Munrocra Poccun ot 4 anpens 2003 1. Ne 07/3276-10/1 B
rOCYIapCTBEHHOU PErucTpaliy He HyXIaeTcs).

HcuepnbiBaromuii nepevyeHb JOKYMEHTOB, HEOOXOQUMBIX B COOTBETCTBHH ¢
HOPMATHBHBIMH NPaBOBBIMH aKTaMH [AJs NpPedoCTaBJIeHHS TOCYAapCTBEHHOI
yCJIyru, NoAJeKamuX NPEeACTABICHNIO 3asiBUTeJIeM

2.13. 3asgBuTeNH NEpearoT A1 PaCCMOTPEHUS MUCEMEHHBIE O0palleHus

nmryHo B Ciyx0y U ee TeppUTOpUAIbHBIE OPTaHEl;

IIOYTOBBIM OTIpaBiieHueM B afpec Ciryx65l ¥ ee TeppUTOPHATIBHEIX OPraHoB;

B aJipec JeKTpoHHOM nouThl CiryXObI U ee TeppUTOpHANILHBIX OPraHoB,;

mo ammapary GakCUMWIPHOM  CBA3H, ykasaHHoMy Cuyxboit u ee
TePPUTOPUAIEHBIMY OpraHaMU;

B Bue UHrepHeT-oOpamienns Ha odunuanbHeld caiit CioyxOer u  ee
TePPUTOPHAIBHBIX OPraHOB B HH(GOPMaIOHHO-KOMMYHUKAIMOHHYIO ceTh IHTepHer;

B QeiepatbHyI0 TOCYJapCTBEHHYIO MH(OPMANUOHHYIO cucTeMy «EmMHEBINA moprain
rOCYyNapCTBEHHBIX ¥ MYHHUIUITANBHEIX YCIyT (QyHKLIHI)».

2.14. 3asBurenu MoryT HampasiiaTh B Ciyk0y M ee TeppHUTOpHAlbHBIE OpraHbBI
TaKOKe U KOJUIEKTUBHEIE MUCEMEHHEIE 00paleHusl.

2.15. B coorBerctBuu ¢ PenepanbHbIM 3akoHOM oT 2 Masg 2006 r. Ne 59-03
«O nopsanke paccMoTpenus ofpameHud rpaxaaH Poccmiickoit  ®eneparmimy
HalpaBILIOTCSA CIEIYIOIUe BUABI NHCBMEHHBIX OOpallleHW: MpeyIOKeHUs, 3asiBIICHH,
XKayoOBbI.

2.16. IluceMeHHBIe OOpallleHus IrpaxJaH MOTYT COAEP)KaTh XKaJoOBI Ha JIeHCTBUS
(6e3nelicTBre) MOKHOCTHRIX JUI CiyxObl M ee TEeppUTOPHAIBHBIX OPraHOB B XOZIe
NPEeOCTaBICHUA UM YCIYTH B YCTAHOBJIEHHOH cdepe NesSTeNBHOCTH, B TOM YHCIE B XOIe
IpeNOCTaBIEHUs  TOCYJAapCTBEHHOM  yCHyrW,  IpeIyCMOTPEHHOH  HacTOAILUM
AIIMUHUCTPATHBHBIM PErIaMeHTOM.

2.17. IIuceMeHHOE ObpalleHHe IpaxXIaHWHA B O0S3aTEIBHOM IIOPSAKE IOIDKHO
COCPIKaTh:

HauMeHoBaHHe CiyXOBl M ee TeppUTOPHUANBHEIX OpPraHoB JUOO0 daMumimio, M,
OTYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOIO JINIA, OO NOKHOCTH COOTBETCTBYIOIIETO
nuna Ciy 05l 1 ee TepPUTOPUANEHEIX OPTaHOB;



daMmIMIO, MM, OTYECTBO (IIOCTeHee - TIPY HAIUYNH) 3asiBUTENS;

IIOYTOBEIM aJpec 3asBUTeNsd, HA KOTOPHIM NODKEH OBITh HaIpaBlieH OTBET 6o
YBeIIOMJICHHE O Iepeaipecaluyl obpalnenns;

CyTh TIpeIOXKEHHSI, 3aBIEHHU, XKano0bl;

JUYHYIO MOATIUCH 3asBUTEIS;

IaTy HallHCaHUd.

2.18. B cimy4yae HeoOXOAMMOCTH B IOATBEPKACHHE CBOHX MOBOLOB 3asBUTENb
IpUIaraet K MMChMEHHOMY OOpalleHHI0 JOKYMEHTHI M MaTepHasbl JU00 UX KOIHH.

2.19. O6pamenne rpaxnaduHa, noctrynupmee B Ciayx0y U €€ TeppUTOPHAIBHEIE
opramsl M0 WH(QOPMALMOHHEIM CHCTeMaM  OOIIEero  IONB30BAHMA, IOIJIEKUT
pPacCMOTPEHHIO B  IOPAAKE, YCTAaHOBIEHHOM HACTOAMUM  AJMUHUCTPAaTUBHBIM
perjiaMeHTOM.

2.20. B cioyvae OTCyTCTBUS B NHUCHMEHHOM OOpameHuu GaMuiiy 3asBUTEN,
HaNpaBUBINEro OOpalieHHe, W ero IOYTOBOFO ajpeca, IO KOTOPOMY XIOJIKEH OBITH
HampaBJieH OTBET, OTBET Ha oOpaileHue He JaeTCs.

[Ipu >TOM permcrpaiiyiyi, y4yeTy M PacCMOTPEHHUIO IOAJeXaT BCE MOCTYIHBIIHE
oOpalieHus Trpaxaad, BKIOYai M Te, KOTopele II0 ¢GopMe HE COOTBETCTBYIOT
TpeGoBaHUAM.

2.20.1. Ilpm npenocraBrenun Ciyx00ii M ee TeppUTOPHAIBHBIMU OpraHaAMH
roCyIapCTBEHHOM YCIIyTH 3alpeIieHo TpeboBaTh OT IpaXIaHHUHa:

IIpeICTABIEHUS JOKYMEHTOB M HHGOpPMallMM WIM OCYLIECTBICHHUT MAeHCTBHIA,
IpelCTaBIeHHe WM OCYIIeCTBICHHE KOTOPBIX HE IPEeNyCMOTPEHO HOPMAaTHBHBIMHU
IpaBOBEIMH aKTaMH, pPEryJUpyIONMMUA OTHOLICHWS, BO3HHKAaION[Me B CBI3U C
IpeJOCTaBICHUEM IrocyJapCTBEHHOH yCIyTH;

NpEICTaBICHAS JOKYMEHTOB M HH(pOpMaluy, KOTOPHIE B COOTBETCTBUH C
HOPMATHBHBIMU IIpaBOBBIMH akTaMu Poccuiickoii ®Dexpepaiyy, HOPMATUBHBEIMU
npaBoBEIMH akTaMu cyOwpexToB Poccuiickoit @enepaliud M MyHULIUTANBHBIMU
NpaBOBEIMH aKTaMH HaxONATCA B pPacHOPSKEHWM TOCYHAPCTBEHHBIX OpPraHOB,
HpeOCTABIIMIONINX TOCYHAPCTBEHHYIO YCIYry, WHBIX TIOCYHApCTBEHHBIX OpPTraHOB,
OpPraHoB MECTHOIO CaMOYTNpaBIeHUs U (UMW) NOABEIOMCTBEHHBIX TIOCYHAapPCTBEHHLIM
opraHaM ¥ opraHaM MeCTHOrO CaMOYIpaBieHUS OpraHW3anuii, ydyacIBYIOIIMX B
NPeJOCTaBICHUH TIOCYJApCTBEHHBIX WM MYyHMUIMIAIBHBIX YCIYT, 32 HCKIIOYEHHEM
IOKYMEHTOB, yKa3aHHbIX B 4acTH 6 ctareu 7 PDenepanpHoro 3akoHa «O0 opraHuzaimu
NpeAOCTABJICHS TOCYJAPCTBEHHBIX ¥ MyHUITUNATIBHBIX YCIYT.

HcuepnbiBaomuii nepeyenb OCHOBaHHH M)l 0TKAa3a B NpHeMe JIOKYMEHTOB,
HeoOXOAMMBIX JJI1 NPeJOoCTaBJEHHsI roCyJapCTBeHHOH YCJayru

2.21. OcHoBanus i1 OTKaza B IpUeMe JOKYMEHTOB, HEOOXONHMEIX JUIs
IPeJIOCTaBIEHUS FOCY JApCTBEHHOM YCIIyTH, HE UMEIOTCH.

HcyepnbiBalomuili nepedeHb OCHOBAHMI AJIsSi IPHOCTAHOBJIEHHS WIH 0TKA3a B
NpeJoCTABJEHHH IoCylapCTBeHHOH yCJayru

2.22. 3asgBUTENb BIIpaBe IOJIYYHTH HA CBOE OOpallleHHe ITUCEMEHHBIM OTBET 11O
CyLIECTBY IIOCTaBICHHBIX B OOpalllcHMH BONPOCOB, 32 HCKIIOYEHHEM CIEAYIOMIUX
Clly4aeB:

€CJIH B IIMCBMEHHOM OOpallleHNH He yKa3aHbl (haMIUIUA 3asBUTENH, HATIPABHBIIETO
obpaliieHye, ¥ IIOYTOBBIH aJIpec, 110 KOTOPOMY JOJDKEH GBITH HAIlPABJIEH OTBET;



€CIH B YKa3aHHOM oOOpallleHMH COIep)KaTcsi CBEICHHS O IIOArOTaBIIMBAEMOM,
COBepIIaeMOM WX COBEPHIEHHOM NpPOTHUBOIIPABHOM J[AESHHHU, a TaKXke O JUIe, ero
IIOJIrOTaBJIMBAIOIIEM, COBEpILAOIeM WM coBepmmBmuM. OOpameHue NOMICKHUT
HanpasJICHUIO B TOCYJapCTBEHHBIN OpraH B COOTBETCTBUH C €0 KOMIIETEHLIEH;

€CJIM TeKCT MUCEMEHHOro o0pamieHus He NIOANAeTCs MPOUTEHUIO, OHO HE MOMIEKHUT
HaNpaBICHHI0O Ha pacCMOTpPeHHE B TOCYJapCTBEHHBI OpraH, OpraH MeCTHOro
CaMOYIIPaBICHUS U JO/DKHOCTHOMY JHIY B COOTBETCTBUHU C UX KOMIIETEHIHEH, O 4eM B
TeuyeHHe CeMH JHel co JHA perucTpanuu obpalleHus CcooOIIaeTcs 3asBHTENIO,
HampaBuBIIEMYy oOOpallleHne, ecid ero (amMmwidd M IOYTOBBIA afpec IOANaloTCs
IPOYTEHHIO;

€CJI OTBET II0 CYILECTBY IIOCTABJIEHHOTO B OOpamieHHH BONPOCa HE MOXET OBITh
naH 0e3 pasriamieHus] CBEIEHHM, COCTaBIAIOIMX TOCYHAPCTBEHHYIO WIH HHYIO
OXpaHsAeMyI0 (¢elepanbHbIM 3aKOHOM TaiHy, 3asBHUTENI0, HalpaBHBIIEMY oOpalleHue,
coO0IAeTCsl O HEBO3MOXKHOCTH ZIaTh OTBET 110 CYIIECTBY IIOCTaBJIEHHOIO B HEM BOIPOCA B
CBSI3U C HEIOITYCTUMOCTBIO pasIiiallieHus yKa3aHHBIX CBEICHUH;

obparnieHre, B KOTOpOM obxayercs cyaeOHOe peleHre, B TEUYEHHe CEMH JTHel co
IHS pEerucTpalldii BO3BpalllaeTcs 3asBUTENIO, HAlpaBHWBIIEMY oOpalleHWe, ¢
pa3bACHEHMEM IopsaaKa o6)kajaoBaHuUs JAHHOIO CyAeOHOro pelneHus,

IpY TOMY4YCHUM NHCHBMEHHOrO OOpallleHHs, B KOTOPOM COJAEPKaTcsl HELEeH3YPHEIE
mb0 OoCKOpOWTENbHBIE BBIPRXKEHMS, YIpO3bl JKHM3HH, 3JOPOBBIO M HUMYIIECTBY
IOJDKHOCTHOTO JIMIIA, 8 TaKXKe WIEHOB ero ceMbH, o0panieHne MOXKET OBITh OCTaBJIeHO Ge3
OTBETA IO CYILECTBY ITOCTABIEHHBIX B HEM BOIIPOCOB C OJHOBPEMEHHBIM YBEJOMIICHUEM
3asgBHUTeEIIs, HapaBUBIIEro obpalieHye, 0 HeIOIyCTHMOCTH 3I0yTIOTPeOIeHNS IPaBOM;

eci B NUCHMEHHOM OOpalieHuM TpakJaHWHa COAEPXKUTCS BOIIPOC, HA KOTOPHIH
eMy MHOTOKpaTHO [JaBaJUCh ITHMCEMEHHBIE OTBETHl IO CYIIECTBY B CBA3H C paHee
HanpasJIsIeMbIMH O0pallleHUIMH, U IIPX 3TOM B 0OpallleHNy He IPHUBOIATCS HOBbIE JOBOJEI
HIH 00CTOATENLCTBA, MOKET OBITH IIPUHATO pellieHre 0 6e30CHOBATEIBHOCTH 0YepeTHOro
ofpamieHud M NpeKpaleHUH MepenucKd C 3asgBUTENIEM II0 AaHHOMY BOIPOCY IIpH
YCIIOBUH, YTO YKa3aHHOe oOpaleHue u Oonee paHHYEe 00pame st HampaBIsIUCh B OIUH K
TOT K€ I'OCYAapCTBEHHBI! OpraH, OpraH MECTHOTO CaMOyNpaBICHUSA WIH OJHOMY H TOMY
K€ JODKHOCTHOMY JIMIy, C YBEIOMJICHMEM O JaHHOM DpeIIeHHH 3asiBUTEN,
HarpaBuBIIero obpaieHue.

OcHoBaHMN IS IPUOCTAHOBJICHUS IPENOCTABIEHUS I'OCYAapCTBEHHOHN YCIIyTH He
uMeercs.

Pa3zmep niarel, B3HMaeMoH 32 NpeaocTaBjeHHe TOCYAapCTBEHHOM YCayrn

2.23. T'ocynapcTBeHHas yciyra npefocrasnsercs 6ecrmaTHo.

MaxkcuMaibHBIH  CPOK OXKHMAAHHA B oO4Yepeld MNpPH IoJadYe 3anpoca o
NPeJoCTaBJEHHH TOCYAAPCTBEHHOH YCJAYIH H NpPH NOJYYeHHHM pe3yabTara
NpeaocTaBJICHHS FOCYJapCTBEHHOH ycJayru

2.24, Cpok oxuIaHHs 3asBUTENd B Ouepequ IpH Iojaue OOpallleHus W npH
NONy4YeHUH pPe3yNbTaTa TMpPeNOCTAaBICHUS TOCYHApCTBEHHOM YCIyrH He JOJDKeH
npesblimark 6onee 10 MUHYT.

Cpox m noOpsMAOK perncTpanMH 3ampoca 3asiBHTENSI O NPEIOCTABJICHHH
rocyJapcTBeHHOH YCIyrH, B TOM YHCJIe B 3JIEKTPOHHO# dopme

2.25. Cpok peructpauuy 3ampoca 3asButesiss B Ciyx0e M €€ TeppUTOPHATIBHEIX
opraHax ¢ MOMEHTa IIOCTYIUIEHUS - TpU JHA. B ciydae nocryruieHus oGpameHus B NeHb,
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NpeIIIeCTBYIOMNH Npa3IHNYHbIM MM BBIXOJHBEIM AHSM, PETHCTpauds IPOM3BOIUTC B
pabouuii [eHb, CIeIyIOmMi 3a Ipa3IHUYHBIMYU WIH BEIXOAHBIMU JHIMU.

TpeGoBaHUs K NOMeEHIEHAAM, B KOTOPBIX NPEIOCTABJISIETCS rOCyJapCTBeHHas
ycJayra, K MecTy OKHARHMS H NpHeMa 3asiBHTeleil, pasMeIeHHI0 H 0(OPMJICHHIO
BH3YaJIbHOM, TeKCTOBOH W MyJabTHMeQuiiHOH WHopManmH o0 nDopsake
npeJoCTABJIEHHS TAKOH yCJIyru

2.26. TIpuem rpakgaH OCYHICCTBISETCS B CHELWANbHO BBIZCNCHHOE VIS NpHEMa
rpaxJiaH BpeMs, B CITyKeOHbIX KaOUHEeTaX pyKOBOAUTENEH.

2.27. Mecta TpEHOCTaBICHUA TOCYNAapPCTBEHHOH  yCIyIM  JOJUKHEL  OBITH
06OpyIOBaHbl CHCTEMaMM KOHIWMIMOHHMPOBAHHUS (OXJTaXIEHUS M HarpeBaHWs) BO3LyXa,
CpeICTBaMH I10XKapOTYIIEHHS U OTIOBELICHHS O BO3SHUKHOBEHUH YPE3BBIYaHON cUTyauu.

2.28. Jlng oOXHMIOaHHWS IpueMa TpakJaHaMmH, 3allONHEHMsS HEOOXOTUMEIX Jyid
NpelOCTaBIIEHNs]  rOCYIHapCTBEHHOM  YCIYrH  JOKYMEHTOB  OTBOAATCS  MecTa,
00OpyMOBaHHEIE CTYJBSIMH, CTONaMu (CTOMKaMH) i1 BO3MOXHOCTH OQOpMIICHHS
JIOKYMEHTOB, KOTOpBIe o0ecnednBaroTcs Gymaroi, pyukamu.

Jlnst o6CiTy)XuBaHHS WHBAIMIOB JOJDKHBI OBITh CO3JaHBI HEOOXOIMMBIE YCIIOBHS:
IIOMeIeHHs] 000pyIOBaHEl MaHIycaMH, obecredeHo GecrpensTCTBEHHOe IIepeBHKEHNE
WHBAJTHIHBIX KOJACOK W  pasMelleHHe CTOJOB JUIS HHBAJIUIOB C  YYETOM
OeclpersITCTBEHHOTO NOAbe3/1a U II0BOPOTa KOJSCOK.

Iloka3aTe/iM AOCTYIHOCTH H Ka4eCTBA rocyAapCTBEHHOM yCJIyru

2.29. 3agButens Ha craguu paccMotpeHHs Ciyx00# M ee TeppPHUTOPHATBHBIMU
OprasaMi ero oOpalieHns UMEeT IPaBo:

IpEeJCTaBIATh AONONHUTENbHEIE JOKYMEHTHl ¥ MaTepUallbl 10 pacCMaTpHBacMOMYy
obpamenmio nubo ofpamarses ¢ mpockOoif o6 uxX wucTpeCOBaHWM, B TOM dHWCIE B
3JIEKTPOHHOH (opMe;

3HAKOMUTECH C HOKYMEHTAMH M MaTepuallaMi, KacaloMUMUCH PacCMOTpPEHUs
ofpallieHus1, €CJIH 3TO He 3aTparuBaeT NpaBa, CBOOOBI U 3aKOHHBIE HHTEPECH! APYTHX JIHI]
H eclId B YKa3aHHBIX JOKYMEHTaX M Marepualax He COIEPXKaTcs CBeIeHus,
COCTaBJIAIOINNE TIOCYNAapCTBEHHYIO WIM HHYIO OXpaHAeMYIO (pelepalbHbIM 3aKOHOM
TalHy;

HONy4aTh Ha CBOe o0pallleHre MUCHMEHHBIN OTBET IO CYIIECTBY, 338 UCKIIOUYEHHEM
Clly4aeB, yKa3aHHBIX B HACTOSIIEM A IMHHUCTPATHUBHOM periiaMeHTe;

NONy4aTh YBEIOMIIEHHE O nepeajpecallii oOpalleHusl B rOCyIapCTBEHHEIN OpraH,
Oprad MeCTHOT'O CaMOYIPABIICHUsA MM JODKHOCTHOMY JIMIly, B KOMIIETEHLHIO KOTOPBIX
BXOJUT paspellleHUe TOCTaBIeHHBIX B 00paleHuH BOIIPOCOB;

obpamarscs ¢ xano6oif Ha NMpUHATOE MO OOpallleHHI0 pellleHHe WM Ha NeWCTBUS
(GesnelicTBe) B CBA3M C PAacCMOTpeHHeM OOpallleHus B aAMHUHUCTPATUBHOM M (WIM)
cyZneOHOM Mopsiaike B COOTBETCTBUHU C 3aKOHOAATeNbECTBOM Poccuiickoit ®enepany;

obpalaThCcs ¢ 3aABICHUEM O MIPEKPAIeHUH PaCCMOTPEHYS 00palleHus;

OCYIIECTBIATh  HMHblE  NEHCTBUSA, HE  IPOTHUBOpEYAIlde  HACTOSIUEMY
AIMUHUCTPATHUBHOMY pErjIaMeHTy.

2.30. Jlomxnoctaele suuma Cnyx66l M ee  TEPPUTOPHANBHBIX  OPraHOB
obecreqyuBaroT:
OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTPEHME IHCHMEHHEIX

obpareHuii rpaxiaH, B Ciiydyae HEOOXOMUMOCTH - C y4acTHeM 3asiBUTeNIel, HANPaBUBIINX
obpamenus;
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IOJly4eHHe HeoOXOMUMBIX I PacCMOTPEHHS NMCBMEHHBIX OOpaIleHMH rpaxiaH
JOKYMEHTOB W MaTepHaloB B APYI'MX TOCYJapCTBEHHBIX OpraHaX, OpraHaX MECTHOTO
CaMOYIpaBIEHHUS W y HUHBIX JOJDKHOCTHBIX JIMI, 33 HCKIIOYEHHEM CYZIOB, OpPraHOB
JO3HAHMS U OPraHOB IPeBaPUTENIEHOIO CIEICTBHUS;

IIPUHSATHE Mep, HalPaBICHHBIX Ha BOCCTAaHOBICHHUE HIIY 3aIIUTy HapyIUCHHEIX NIpaB,
cB00O/I ¥ 3aKOHHBIX HHTEPECOB 3asBUTEIIEH;

IIMChMEHHEIE OTBETHI 10 CYIIECTBY [IOCTaBJICHHBIX B 00pallleHUH BOIIPOCOB.

Hubie TpeGOBaHUS, B TOM 4HCJIe YYHTHIBaIOHINE 0COOEHHOCTH NPEJ0CTaBJCHHS
rocy1apcTBeHHOH YCIyrd B 2JeKTPOHHOI dopme

2.31. 3asBuremo ofecieudBacTCS HAIpaBIeHUE OTBETOB Ha OOpameHus 1o
3IEKTPOHHOM TOuTe B CIyuae HANpaBlIeHUS HX 3asBHTENIEM B (QOpMe 3IEKTPOHHOTO
JIOKYMeHTa (eC)IM He YKa3aH ITOUTOBEIH afipec).

2.32. 3agBuremo oOecreYynBacTCs BO3MOXHOCTH IIONydYeHHs HHGOpManuu o
npencTaBiseMoii rocynapCTBeHHOH yciyre Ha oduuuansHoM caiite Ciyx6e1 m Ha
EMUHOM mopTasie rocyJapCTBEHHBIX U MYHUIIHMITATBHEIX YCIyT (QyHKIMIT).

2.33. 3asButeno obecrieunBaeTcs BO3MOXXHOCTH MOJNyYEHHsS M KONHPOBaHHUA Ha
obunmansaoM cadite CiayxObl ¥ Ha QenepalbHOR rocynapcCTBEHHOH HMHOOPMALMOHHOM
cucteMe «ENWHBIM TOpTal TOCYNApCTBEHHBIX ¥ MYHHUIMINANBHBIX YCIyr (GYHKLHI)»
3asBJIEHUH ¥ MHBIX TOKYMEHTOB, HEOOXOJUMBIX AJIA IOJIy4eHHs FOCyJapCTBEHHOH yCIyru
B 3JIEKTPOHHOM BHJIE.

2.34. 3agBuTenio  obecrmeuymBaeTcss  BO3MOXHOCTb B IENAX  IIOJMydYEHHS
TOCYABPCTBEHHOM YCIYyrH MpencTaBiIsATh JOKYMEHTEL B OJJIGKTPOHHOM BHUJE C
UCIIONB30BaHNeM  OQHIMANbHOrO calita W (QegepalbHOM  roCyIapCTBEHHON
HHG)OpPMAlMOHHON cHucTeMbl «EAMHEIN HOpTal TOCYAapCTBEHHBIX H MYHHIMIIAIBHBIX
yoryr (QyHKIui)».

2.35. 3agBuTemo obecrneynBaeTcsd BO3MOXHOCTH OCYIIECTBIIATh C HCIONb30BaHUEM
odurpansHoro caifita CiyxOsl U ¢QefepanbHOd roCyHapCTBEHHOH MH(QOPMAaIMOHHOM
cucreMel «EQUHEBIA [TOpTajd rOCyHapCTBEHHBIX W MYHHIMITANBHBIX YCIYT (GDYHKIWH)»
MOHMTOPHHT X0Ja NPeN0oCTaBlIeHUs roCy 1apCTBEHHON YCIYTH.

2.36. 3asBurento obecneynBaeTCs BO3MOXHOCTh HaIlpaBlIeHHs OOpalieHus B
¢opMe 31eKTPOHHOrO JOKYMEHTa, MIPENCTABIECHUS 3aIBUTEIIO 3JIEKTPOHHOIO JOKYMEHTA,
MOITBEPXKAAIONIETO IIpUeM OOpallieHUs K PaCCMOTPEHHUIO.

2.37. 3asBuTenio obecrieyuBaeTCs BO3MOXXHOCTh IONYYEHHS  pE3yJbTATOB
PeJOCTaBICeHU TOCYAApCTBEHHOM YyCIyrM B 3JIEKTPOHHOM BHUIE Ha QenepajbHOi
rocyaapcTseHHoll mHQopMmaiMoHHOM cucreMe «EDuHBIA mOpTan rocyJapCTBEHHBIX H
MYHHUIUIATBHBIX YCIYT ((YHKLIMN)», €CIH 3TO He 3anpeleHo denepaibHbIM 3aKOHOM.

2.38. 3asBuremo obecredrBaeTCS BO3MOXXHOCTH HAINpaBIATH OOpaIleHus ¢
HCIIOIB30BaHNeM oduuuanpHoro caifta Ciyx6bl U ee TEppUTOPHUANBHBIX OPraHoB H
denmepanpHOM rocysapcTBeHHOH uHGOpManMOHHOM cucteMsl «EmuHbii mopran
rocyIapCTBEHHBIX H MyHHULUIIAIBHBIX YCIyT ((QyHKIIHI)».
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II1. CocTaB, nocjieA0BaTeIbHOCTh U CPOKH BBHINOJHEHUS AAMHHHCTPATHBHBIX
npouexyp, TpeGoOBaHus K NOPAAKY HX BbLINOJHEHHSA, B TOM YHCJIe
B DJIeKTPOHHOH (popme

3.1. TIlpenmocraBneHue TOCYJapCTBEHHOM YCIyrH IO OOpalleHMIO TIpaxiaaH
BKJIIOHUAET CIEAYIOIIKe aqMUHUCTPATUBHEIE IIPOLEIYPHIL:

1) paboTa ¢ MTUCHEMEHHEIMHU ¥ AJIEKTPOHHBIMHI 00paleHUSIMH IPpaXKIaH:

perucTpanys NUCHbMEHHBIX U JIEKTPOHHBIX 00paIie i rpaKiaH;

paccMOTpeHHe MICbMEHHBIX U 3JIeKTPOHHEIX 00pallleHrH rpaXIaH;

IIOATOTOBKA M HAIIpaBlICHUE OTBETOB HA NMUCHMEHHEBIE M 3JIEKTPOHHEBIE O0pamleHus
rpaxKJaH,;

2) NYYHBIA IpUEM I'pax/aH,;

3) moaroroBKa OTYETHOCTH IO INHCBMEHHBIM M O3JIEKTPOHHBIM OOpalieHHsIM
rpaxaaH.

PaGoTta ¢ NHCEMEHHLIMH H 3JIeKTPOHHBIMH 00paIeHHsIMH IPaXkIaH

Perucrpanus NdcbMeHHBIX H YIEKTPOHHBLIX 00panieHHiil rpaxkiaH

3.2. Perumcrpamms ofpamenuit rpaxnaH, noctymmemmx B CruyxGy u ee
TEPPUTOPUANLHBIE OpraHbl, NPOM3BOINMICH HNOMKHOCTHBIMM JIMIAMH CTPYKTYPHOTO
nompasaenenus Ciyx6sl ¥ ee TeppUTOPHANBHBIX OpPraHOB, OTBETCTBEHHBIX 32
opraHu3amnmio paboThl 10 PacCMOTPEHHUIO 0OpaIleHui IpaXk/IaH, B CHCTEME JJICKTPOHHOTO
ITOKYMEHTO000pOTa B T€YEHHE TPEX JHEH C HaTHI UX IOCTYTUICHHUS.

3.3. B cimyyae nmocrymneHus ofpameHud B JeHb, IPEALICCTBYHOMMHA
MPa3sAHUYHGIM WIA BEIXONHBIM IHSM, PErHCTpaius NpoW3BOAMTCA B paboumit jeHs,
ClIeAYOLIMI 3a pa3THIYHBIMHA WIIH BEIXOAHBIMH JHIMH.

3.4, Ha oOpameHnsax rpaxzaaH NpOCTaBIAETCS IUTAMII, B KOTOPOM YKa3bIBaeTcs
BXOZSIINI HOMEp U J1aTa PErHCTPalHH.

3.5. Ilpomegmue peructTpaliro oOpallleHHs IpaXkJaH HanpaBIfIOTCS B TEYEHHE
ceMM OHEH B CTpYKTypHble monpasznencHus CiyXObl U ee TCpPUTOPHANBHEIE OpPraHbl, a
Taxke B WHBIe (eaepaibHbIe OpraHBl HUCIIOMHHUTENBHON BIACTH O NPUHANIEKHOCTH (C
yBeIOMJICHHEM T'pak/iaH, HallpaBUBIIKX 0OpalleHye).

PaccMoTpenre nMCbMEHHBIX H 3JIEKTPOHHBIX 00palieHuii rpaskian

3.6. Pyxosomurens  (3amecturens — pykosomurens) — Ciuyx6el  um ee
TEPPUTOPHATBLHEIX OPraHOB, OTBETCTBEHHBIX 32 OPraHU3aLMI0 paboThl IO PACCMOTPEHUIO
ofpalieHu#f rpaxgaH, B TpPEXHOHEBHBEIM CPOK C MOMEHTa pETUCTpallud OOparueHuit
TpaXKaH HampaBisieT NOPY4YEeHUs O pacCCMOTPEHUHM OOpalieHuil rpakiaH B CTPYKTYpHEIE
nopapaszaenerus CirykObl U ee TeppUTOPHATLHBIX OPTraHoB.

3.7. B cnyuae, ecnu B IOPY4EHHH O pPaccMOTpeHHM oOpalrieHus YKazaHbl
HECKOJIBKO CTPYKTYPHEIX nofpaszjeneHufi CiyxObl U ee TeppUTOpUAIBHEIX OPraHOB,
NOANMHHUK OOpallleHHs HampaBifeTcs CTPYKTYpHOMYy mojapasaenenuto CiyxOsl u ee
TEPPUTOPUATBHEIX OPraHOB - OTBETCTBEHHOMY UCHONHUTENIO (YKa3aHHOMY B IIOPYYEHHH

IIEPBHIM), KOMMH HAIPABIMIOTCA CTPYKTYPHBIM monpazfeneHussMm CiyxOel ¥ ee
TePPUTOPUATBLHEIX OPTAHOB - COMCIIONHUTENSAM IIOPYYEeHUSI.
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3.8. OrsercredHbd ucnonuurenb B Ciayx0e U ee TEpPUTOPHAIBHBIX OpraHax
obecreynBaeT 00 BEKTUBHOE, BCECTOPOHHEES Y CBOSBPEMEHHOE pacCMOTpeHNe OO paIlieHuii,
B Cllyyae HeOOXOIUMOCTH - ¢ YJaCcTHEM 3asBUTENel, HapaBUBIIUX o0paleHus.

PaccMoTpeHHe OTBETCTBEHHBIM HCIONHMTENEM OOpalleHus, NPUHATHE [0 HeMy
pelleHds U HampaBlieHue OoTBeTa cocTapisieT He Oonee 30 mHel (B ciydae HampaBieHUS
IOTIONTHUTEIIGHOTO 3alpoca, CBS3aHHOIO C PacCMOTpeHHeM OOpalieHHs, NaHHBIH CPOK
MoxeT OBITH npoayeH He Oonee yeM Ha 30 nHel ¢ yBeOMIIEHHEM 3asSBUTENS O TIPOUIEHNY
CpOKa ero pacCMOTPEHHs, a Takke IMPH HEOOXOAMMOCTH C YBEIOMIICHUEM OPTaHU3alluH,
HaInpaBuBIIeH obpamieHue).

3.9. Coucnonaurenu B TedeHHE IIEPBOH IIOJNOBHHEI CpPOKa, OTBEACHHOrO Ha
HCIONHEHWE IOPYYEHHA, IPEACTABISAIOT TOJOBHOMY HCIOMHHUTEMIO INPENIOKEHHS U
3aME€YaHud M HAllpaBIAIOT CBOU NPEIIOXKEHHUS B COOTBETCTBHM C KOMIIETEHILHEH B ajgpec
OTBETCTBEHHOT'O UCIIOJIHUTEIA.

3.10. B cmydae ecmu cCIpykTypHoe nogmpasgeneHne Crnyx6b1  u  ee
TEPPHTOPHUANBHEIX OPraHOB CUYHWTAIOT, YTO BOMpOCH,, COAepXammecs B OOpaiieHuu
rpaKIaHKMHa, He OTHOCATCS K MX KOMIIETEHIMH, 0OpallleH)e NepechUIaeTCs A0LKHOCTHBIM
JIMIIOM, OTBETCTBEHHEIM 34 MCIIOJIHEHHe TIOpPYy4YeHUs (HETIOCPeACTBEHHO MM YKa3aHHOI'O B
NOPYYeHMH IIepBEIM), B Jpyrue denepaibHble OPraHbl HCIIONHHUTENLHOW BIIACTH, B
KOMIIETEHIIMIO KOTOPEIX BXOIWT pelLlIeHHe IOCTAaBICHHBIX B OOpPalICHHH BOIPOCOB, C
yBEIOMIIEHVEM 3asBUTENS, HalpaBUBIIEro oOpalneHue.

3.11. B cuyyae npuHATHS CTpYKTYpHBIM nozpasgeneHueM Cuyxk0el u ee
TEPPHTOPHAIIBHEIX OPTaHOB, OTBETCTBEHHBIX 33 OPraHU3AIMIO PaboTHl IO PACCMOTPEHHIO
ofpaiieHuii rpaxaas, pemeHus 00 U3MEHEHNH CTPYKTypHOro noapasjenenus Cryx0s1 1
ee TePPUTOPHAIBLHBIX OPraHOB - HCIIOIHUTEINA, MOPYyYeHHE O PACCMOTPEHHH OOparieHs
rpaXIaHWHA B TOT JK€ JHEHb HAmpaBiseTcs B COOTBETCTBYIOIIEE CTPYKTYpHOE
noapasaenenue Ciryx0b1 U ee TEppUTOPUAIBHEIX OPraHoB.

3.12. Uudopmauus mo obpameHusM rpaxiaH, MOCTYIMBIINM HA PaCCMOTPEHHE B
Cnyx0y 1 ee TeppuUTOpHalbHbEIe opradsl U3 Anmuuucrpanuu Ilpesunenta Poccuiickoit
Denepanun, Amnmnapara I[IpaBurtensctBa Poccumiickoit @enepanuu, ['ocynapcrsennoit
Hympr  @egnepanpuoro Cobpanus Poccuiickoit ®epepauun, Coseta depepaiuu
Depepansuoro Cobpanus Poccuiickoit @enepauun, MuaTpadca Poccum u npyrux
OpraHoOB rOCYIApCTBEHHOM BIACTH, JAOKIAABIBACTCS NO/DKHOCTHEIM JIMIIOM CTPYKTYPHOTO
noapaszfenenus Ciyx0bl H ee TEppUTOPHAIBHBIX OpPraHOB, OTBETCTBEHHBIX 32
JENONPOU3BOACTBO,  PYKOBOJHUTENIO KM  COOTBETCTBYIOLIEMY  3aMECTUTEIIO
PYKOBOAWTETIS.

3.13. Pykosogurenu  CTpykTypHoro  moppaszeneHus  Cmyx6el u  ee
TEPPUTOPHANBHEIX OPraHOB, MONYyYHBIINE NOPYYSHHE O pACCMOTPEHUH OOpalleHNs, B TOT
’Ke IeHb IPUHUMAIOT OPraHU3allHOHHOE peLIeHUe O NOpsAKe JalbHEHIIEero pacCCMOTPEHHS
obpalueHus.

3.14. OGpanieHue He MOXeT ObITh OCTAaBIEHO 0€3 pacCMOTPEHUS WIH PACCMOTPEHO
C HapylmI€HHEM CpoKa II0 IpHYMHE IIPOJODKUTENBHOIO OTCYTCTBUA (OTIMyCK,
KOMaHIUPOBKa, GONE3Hb ¥ T.A.) WIN YBOJBHEHHS HCHONHHTENS. B yKa3zaHHEIX Ciiyyasax
UCTIONHUTENb 00s3aH NepefaTh BCe MMEIOIUUECS y Hero Ha MCIIONHEHWH OOpalleHus Ha
pPacCMOTpEHHE  IpPYyroMy  WCIONHUTENO, KOTOpPHI  COINIACHO  pacipenelIeHHIo
o0s13aHHOCTeH 3aMeIlaeT UCIIOIHUTENS BO BPEMs €ro OTCYTCTBHS.
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IloaroroBka W HaNpaB/ieHHe OTBETOB HAa MNHCHMEHHbIE H JJIEKTPOHHEIE
obpalmeHus rpaxxaaH

3.15. Tlpu moaroToBke OTBETOB Ha MUCHEMEHHbIe obpamenys rpaxal B Ciayx6e u
ee TEPPUTOPHANBHBIX OpraHaX, OTBETCTBEHHBIX 3@ UCIIOJIHEHNE ITOPYYeHHS O ITOArOTOBKE
OTBETa Ha OOpallleHHe TpaX<JaHMHA, VCIONHSAIOT €r0 B COOTBETICTBUU C PE3OINIOIHEH
pykoBomurens (3amecturelns pykoBoguteis) CiyxObl U ee TEpPUTOPHATIBHBIX OpPraHoOB,
OTBETCTBEHHEIX 33 OpPraHu3aluio paboTh! 110 pacCCMOTPEHUIO OOpalieH il rpaxaH.

3.16. [HomxHOCTHBIE JIMIA CTPYKTypHOro mnoxpaszeneHns CuayxOn u ee
TEPPUTOPHAIBHEIX OPraHOB, OTBETCTBEHHBIC 33 HCIONHEHHE INOPYYEHHS, H3YHaloT
ofpatieHye rpakIaHHHa U MaTepHalbl K 00pallleHHIo IpakJaHiHa, B TOM YHCIE B IENIX
yCTaHOBNEHUS OOOCHOBAaHHOCTH [OBOAOB  3asdBHUTENd U TPHHATHA Mep IO
BOCCTaHOBJICHHIO WJIM 3aI0UTE €ro HapyIIEHHBIX IIpaB, CBOOO U 3aKOHHBIX MHTEPECOB, U
IpY HEOOXOIUMOCTH:

MOATOTABIUBAIOT CIIyXeOHYIO 3aIMCKy (3ampoc) B HeIX ITOJyYeHUS HeoOX0AuMOl
MH(pOpMallil B MHOM CTPYKTypHOM noppasfeneHud CiayxObl U ee TeppHTOPHAIBHEIX
OpraHoOB;

NOJArOTaBINBAIOT  MPEANOXKEHHss C INPOEeKTOM  MOPYYEeHUS  3aMEeCTHTEJs
PYKOBOIUTENA O IIPOBEACHUH BbIe3JHO [IPOBEPKHU B CBA3U C OOpallleHHeM rpaXIaHHMHa.

3.17. B ciayyasx ecid I HUCIIONHEHHUS MOpPYdYeHHUS HEOOXOXUMEI IPOBEIEHHE
BBIE3HOH IPOBEPKH, UCTpeOOBaHUE JONOTHUTENBHEIX MaTEPUATIOB JIHOO MPUHSTHE UHBIX
Mep, CPOK MCTIOJNHEHUs IIOpy4YeHHs MOXET OBITh MPOJIEH pPyKOBOUTENIEM (3aMECTHUTEIEM
pyxoBonutest) CirykObI U ee TeppUTOPHANILHEIX OPraHOB, HO He Ooee ueM Ha 30 aHel.

3.18. B ciydasx, yxasaHHBIX B IyHKTe 3.16 Hacrosmero AIMHHHCTPaTHBHOTO
peryiaMeHTa, PYKOBOAWUTENN  CIpyKTypHoro mnofjpasmeneHus CiyxOb1 u  ee
TEPPUTOPHANLHEIX OPraHOB, OTBETCTBEHHEIC 3a HCIOHEHNE NTOPYYeHN, He TO3/HEee TPeX
IHEeH KO0 UCTEYeHNs CPOKa UCTIONHEHUS MOPYyYeHUs IPEACTABISAIOT HAa UMS PYKOBOAMTEILS,
3aMECTHTENII PYKOBOJMUTENS, KypPHPYIOIIETO MAEATEIBPHOCTh JAHHOTO CTPYKTYPHOTO
nonpasmencHus Cmyx651 W ee TEPPUTOPHANBHEIX OPraHOB, CIYXKeOHYIO 3amucKy,
COIJIaCOBAHHYIO C DYKOBOAMTENEM (3aMECTHTENeM pPYKOBOIWTENSA) CTPYKTYPHOIO
I0/Ipa3ieNIeHys], OTBETCTBEHHOT'O 32 OPraHHU3alMIo paboTHI IO PACCMOTPEHHIO O0palleH it
rpaxzad B Cioyx0e U ee TeppUTOPUANIBHEIX OpraHax, ¢ 000CHOBaHHEM He0OXOIUMOCTH
IpOJJIeHNs CPOKA HUCIIOIHEHHUS MTOpyYeHHS.

3.15. B cnydyae 1nonydeHHs  paspellieHUs  pPYKOBOIUTENS, 3aMeCTHUTENd
pykoBozutens Ciry>x651 ¥ ee TeppUTOPHAIIBHEIX OPraHOB O IPOJIEHHH CPOKA HCIIONHEHNU
HOpPYYeHH B aipec 3asiBUTENIs HAIIPaBIsAETCs YBeAOMIICHHE.

3.20. O6pameHus rpaxnaH CUUTAIOTCS PACCMOTPEHHBIMH, €CIM JaH MHCHMEHHBIH
OTBET 3asBUTEJIO 110 CYILECTBY ITOCTaBIECHHBIX B 00palieHNH BOPOCOB.

3.21. Orser 3a4BUTENIO 3a NOANKMCHIO PYKOBOAUTENS (3aMECTUTENST PyKOBOIUTEIS)
CTPYKTYpHOTO nonpaszaeneHus CiayX0sl U ee TeppUTOPHANBHEIX OPraHOB (C MaTepuataMu
K 0OpallleHuIo Tpak[aHiHa) HaNpaBisieTCs B CTPYKTypHOoe moapasaenenue CuyxOsl u ee
TEPPUTOPUANIBHBIX OPraHOB, OTBETCTBEHHOE 32 OPraHM3aIMIO PabOTHI 0 PACCMOTPEHHUIO
obpallieHuH rpakaaH, A OTIPABKH 3asBUTEIIO.

3.22. B cnyvae, ecnu ofpamieHue rpakJaHWHa IOCTYNMIO Ha PacCMOTpEHHE W3
Apvunuctpanuu  Ilpesumenta Poccmiickoit ®enmepauuu, Amnmapata IIpasBurenscrsa
Poccuiickolt  ®@enmepamuu, I'ocynmapcreenHoit [Jymsr ®epepansHoro CobGpanus
Poccuiicxoit ®eneparun, Cosera ®enepanun ®enepansHoro Cobpanus Poccuiickoit
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®enepanun, Muntpanca PoccmM U JpyrMX OpraHoB TOCYAapCTBEHHOM BIAcTH,
COOTBETCTBYyIOINAs HHGOpMAlHsi HampaBiseTCs C Komueld OTBeTa 3aABUTENIO B
Anvunucrpauuo [Ipesumenta Poccuiickoit ®enepanuu, Anmapar IIpasutensctsa
Poccuiickoit  ®epepanuu, [ocymapcrBeHnyro Hymy @epepansHoro Cobpanus
Poccuiickoit ®enpepammu, Coser ®enepanuu ®enepamsroro Cobpanus Poccuiickoit
®enmepanuy, MuHTpadc Poccum u Jpyrve OpraHel TOCYAapCTBEHHOW BIacTdH B
COOTBETCTBHHU C UX IIOPYUECHHEM.

3.23. B cayuae eciu B MUCBMEHHOM 00pallleHUH IpaXkAaHUuHa COINEPIKUTCS BOIIpOC,
Ha KOTOpBIM €My HeOJHOKPATHO AABANUCh NUCBMEHHEIE OTBETHI IO CYILECTBY B CBS3U C
paHee HampaBIeHHBIMH UM OOpallleHHsMH, U IpU 3TOM B OOpaleHHMH TpaKJaHWHA He
NPUBONATCS HOBBIE [OBOIH WIH OOCTOSTENBCTBA, PYKOBOMUTENH CTPYKTYPHOTO
nonpaszenenuss CiyxOel U ee TeppUTOpPHMANBHBIX OPLaHOB, OTBETCTBEHHEIE 3a
HCIOJIHEHWE  TIOpYy4YeHWs, BOpaBe IIOArOTOBUTH IpeljiokeHHe (B CBI3M ¢
0€30CHOBATEILHOCTEI0  QUEPEeHOro oOpalieHus) O IIPEeKpalieHHH IIePermucKu
3asBUTEJIEM II0 JAHHOMY BOIIPOCY.

B sTOM Ciydae pyKOBOIUTENH CIPYKTypHoro moxapasuenenus Ciyx6sl u ee
TEePPUTOPUAILHBIX OpraHOB, OTBETCTBEHHEBIE 33 HMCIIOJIHEHME IOPYYEHHS, NMpPEICTaBISIOT
Ha BMS PyKOBOJAHUTENS WK 3aMecTHTelNs pykosoautes CityxObl U ee TeppUTOPUAIBHEIX
OpraHoB CIyXeOHyI0 3aIMCKy O HeLelecooO0pasHOCTH IPONODKEHHS IEPeIUCKH ¢
3asgBUTEJIEM 110 JAaHHOMY BOIIPOCY.

3.24. B ciy4yae NpuHATHA PYKOBOINMTEIEM HWIH 3aMECTHTEIIEM DPYKOBOMUTEII
City>x0bI U €e TepPUTOPHATBHEIX OPIaHOB PEIICHHS O HelleJeco06pa3sHOCTH IPOAOIDKEHUS
IEepelCKA C 3asfBUTENEM II0 NaHHOMY BOIpPOCY B aJpec 3adBHTENA HAIpaBiIAeTCs
yBeIOMJIEHHE O NIPpEKPaleHNH ¢ HUM IepeNUCKH 110 JaHHOMY BOIIPOCY.

3.25. Ecnu 3agBUTeNb YCTPaHWI IPUYMHBI, O KOTOPEIM OTBET IO CYLIECTBY
IIOCTABJIEHHBIX B OOpalIeHUH BOIPOCOB He MOT OBITH JaH paHee, BHOBb HANpaBJIEHHOe
obpaienne rpaxaaHuHa paccMmaTtpuBaercs Cimyx60i U ee TeppUTOpHAILHBIMU OpraHaMu
B IIOPSIJIKe, YCTAHOBJICHHOM HACTOSIIUM AIMUHUCTPATUBHEIM PErilaMeHTOM.

JIn4HbIi NpueM rpaxaan

3.26. PykoBoaurens Ciy>ObI OCYyIIECTBISET IPUEM IPaXKJaH BO BTOPYIO pabouyio
cpeny kaxxgoro mecsia ¢ 9.00 o 18.00.

Anpec: JleHuHrpaackmii mpocnekr, A. 37, r. Mocksa, 125993.

3.27. YnonHoMo4YeHHble AODKHOCTHBIE juua CioyXObl M ee TeppUTOPHAaNbHEIX
OpraHOB OCYIIECTBJISIOT IpPHEM IpaxaH B COOTBETCTBHH C IpadMKOM, yKa3aHHBIM B
nmyskre 1.5 HacTosmero AJMUHUCTPATHBHOrO PEriiaMeHTa.

3.28. Bo BpeMs JHUYHOro IIpHeMa IpaXJaHWH MOXET CHeJaTh YCTHOE 3asBiIEHME
b0 OCTaBUTH IIHCHEMEHHOE OOpaIleHne 110 CyLIECTBY IIOAHUMAEMBIX UM BOIIPOCOB, B TOM
YUCe B LENAX NPUHATHSA MEP I10 BOCCTAHOBJICHHIO WIIM 3allIUTE €ro HapyIIEHHBIX IIpas,
cBOOOM M 3aKOHHBIX HHTEPECOB.

3.29. ConepxaHue ycTHOro ofpalneHHs TIpaxIaHWHA 3aHOCHTCS B IKypHal
perucTpaliii B COOTBEICTBMH C TONOXeHWsAMU myHKTa 1.21  Hacrosmero
AJIMUHHMCTPaTHBHOIO perjiaMeHTa. B ciiydae, €ClM H3JIOXXEHHBIE B YCTHOM OOpalleHuH
GakTel ¥ OOCTOATENRCTBA SBIAIOTCS OYEBUAHBIMA U He TpeOYIOT IONONHUTEILHON
NpOBEpKH, OTBET Ha OOpallleHHe C COIJIaCHs 3asABUTENS MOXET ObITh JaH YCTHO B XOXE
JTMYHOTO TIpHeMa, O YeM JEeNIaeTCs 3alUCh B XXypHalle perucTpaiyi. B oCTaNpHEIX caydanx
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JaeTcs THCHMEHHBIM OTBET IO CYILECTBY ITOCTABJICHHBIX B OOpalleHHH TIpaXKIaHWHA
BOIIPOCOB.

3.30. IlucemenHBIe OfpamieHus rpax[IaH, NPUHATEIE B XOJe JMYHOIO MpHEMa,
NOAJEXKAT PEerHCTpallud U pacCMOTPEHHI0 B  YCTAHOBJICHHOM  HACTOSALIMM
AIMHHACTPATHBHEIM periiaMeHToM Iopsake. O NPHUHATHH NHCEMEHHOro OOpalieHHs
rpaxJaHuHAa IIPOU3BOJUTCS 3aIKCh B XKYpHAJIE PErUCTpalliy.

3.31. Ecniu B X0o#e JNUYHOrO MpUEMa BBIICHSIETCS, YTO pelleHHe I[10JHHUMAaeMBIX
3aABUTEIEM BOMPOCOB HE BXOAUT B KoMmreTeHIMI0 CiayxObl M €€ TeppUTOPHUATBHBIX
OpraHoB, 3asBUTENIO Pa3bsICHIETCS, KyJa eMy cleflyeT OOpaTHThCH.

3.32. B xojze JU4HOro npreMa 3asBUTENI0 MOXeT OBITh OTKa3aHO B PaCCMOTPEHHM
ero oOpalieHHs, €CIM eMy paHee ObBI1 [JaH OTBET IO CYIIECTBY IIOCTABJICHHHIX B
ofpallleHH: BONPOCOB, O UEM JeNaeTcs COOTBETCIBYIOMIas 3allUCh B JKypHAale
perucTpanyu.

IMoaroroBka OTYETHOCTH IO NHCbMEHHBIM H JJIEKTPOHHBIM OOpalleHHsIM
rpaxaad

3.33. B menfax HOATOTOBKM OTYETHOCTH O pabore ¢ OOpalieHHUSMH TIpaXKiaH B
Cryxbe ¥u ee TeppUTOpPUAIBHEIX OpraHax YIOMHOMOYEHHBIE IOJDKHOCTHEBIE JHIa
CTPYKTYpHBIX moppasgencHuit Ciayx0bl ¥ ee TeppUTOPHANBHBIX OpraHoB B
YCTaHOBJIEHHBI CpPOK HANpaBifiOT B CTPYKTypHoe mompasjeneHue CiyxOnl u ee
TePPUTOPHATIBHEIX OpPraHOB, OTBETCTBEHHBIX 32 OpPraHHM3aIMIO PabOoThI 10 PACCMOTPEHHUIO
obpamenuii rpaxpan B Crnyx0e U ee TeppHTOPHANBHBIX OpraHaX, CTaTHCTHYECKHe
JaHHEBIe 0 paboTte ¢ 00paleHUIMH I'pakaH, IOCTYNHUBINMMH 34 OTYETHBIA NIEPHOLI.

3.34. B 1nenax INOATOTOBKH OTYETHOCTH O pabore ¢ oOpalleHHSIMH IpaxK[IaH B
Cimyxbe ¥ ee TeppUTOPUANBHBIX OpraHax YIOIHOMOYEHHEIE HO/DKHOCTHBIE JIMIlA
CTPYKTYpHBIX mozapasmeneHuil Ciry’k0bl ¥ ee TepPUTOPHAIBHBIX OPTaHOB OCYILECTBIIAIOT
yueT ofpameHdii Trpaxaad, HOCTYNHMBIIMX (B paMKax CBOEH KOMIIETEHIMH) B
COOTBETCTBYIOIME CTPYKTypHble monpasneneHus Crmyx6el M ee TeppUTOpHANIbHBIX
OpraHoOB, a TaK)Xe aHaJIi3 BOIPOCOB, COACPXKAINXCSA B 00PaIEHHAX IPaX/IaH.

3.35. ndopManus o peXOCTaBIeHNH CTPYKTYPHBIMHE ToApasaencHusMu Ciyx65r
U e¢ TepPUTOPHANBHBIX OPraHOB TOCYINApCTBEHHOH YCIYrH HAalpaBiIsgeTcs B
YCTaHOBJIEHHbIE CPOKH B CTPYKTypHOe noxpaszenenue CiyxObl U €€ TeppHTOPHAIbHBIX
OpPraHOB, OTBETCTBEHHEIX 33 OPraHM3alui0 paboThl MO paccCMOTpenwio obparnieHui
rpajkJaH.

3.36. JIomKHOCTHEIE JHIA CTPYKTypHOro mompasneneHus Cuyx6e1 u  ee
TEPPUTOPHAIBHBIX OPraHOB, OTBETCTBEHHBIE 33 OpPraHM3aIMI0 PaGOTEL MO0 PACCMOTPEHMIO
ofpalieHuit TpaxpaH, exerogHo ofecmeunBaloT c60p, y4eT M aHANHM3 [JAHHEIX,
Npe/ICTABJICHHBIX CTPYKTYPHBIMH HonpasfencHusMu CiyxObl H ee TeppUTOpHANBHEIX
OpraHoB.

3.37. JIOJKHOCTHEIE JIMLIA CTpyKTypHOro mnoppaszeneHus CuoyxOe u ee
TEPPUTOPHAIBHBIX OPraHOB, OTBETCTBEHHBIE 332 OpTaHU3aIMI0 PabOTHI 10 PACCMOTPEHHUIO
o0palleHuii rpaxaaH, IOATrOTABIMBAIOT €KErOJHO CTATUCTUYECKHME OTYETHI, a TakkKe
rOZOBOM OTYeT M  AQHAINTHYECKYyl0 3amucKy o npenocrasieHuun  CiryxG6oi
rocyIapCTBEHHOH yciyru A HanpasieHus B Anmunuctpanuro IIpesunenta Poccuiickoit
®enepanyu, Annapar IlpaBurenscrsa Poccuiickoit ®enepannu u Muntpanc Poccun.
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3.38. bBnok-cxema IIOCIENOBAaTENbHOCTA HEWCTBMM INpH  IPEeHNOCTaBICHHU
TOCyJapCTBEHHOM yCIyrH yKa3aHa B TpuwloxeHM Ne 3 K Hacrosmemy
AJZIMUHUCTPaTUBHOMY pErIaMeHTy.

IV. ®opmbI KOHTPOJIS 32 NPEJOCTaBIeHHEM roCyAaPCTBEHHOMH yeayru

Iopsizok  OCyIIeCTBJIGHHSI TeKyHIero KOHTpoJsi 3a coOJoJeHHeM M
HCIOJIHEHHEM OTBETCTBEHHBIMH JOLKHOCTHBIMH JIHIAMH IOJIOXKEHHH perjiamMeHTa u
HHBIX HODMATHBHBIX INPABOBbIX AaKTOB, YCTAHABJMBAIOWIMX TpeOOBaHUA K
NpeJoCcTaBJIEHHIO FOCYAaPCTBEHHOMH YCJIYIH, a TAKXKe NPHHATHEM HMH penleHu i

4.1. OpraHu3aldsa KOHTPOJS JIMYHOTO Mpuema M ydeTa oOpallleHui IpaxnIaH,
paccMaTpuBaeMBIX Ha JimuHOM IpueMe B Ciyx0e M ee TeppUTOpPHAIBHBEIX OpraHax,
OCYIIECTBIAECTCA NODKHOCTHBIMU JIMIIAMU CTPYKTypHOro mopxpasfenesus CoyxOwl u ee
TEPPUTOPUANBHBIX OPraHOB, OTBETCTBEHHBIX 338 OpraHU3alUi0 paboThl M0 PacCMOTPEHHUIO
oOpareHuit rpaxaaH.

42, KoHTpons 3a pacCMOTpEHHEM IIMCBMEHHBIX OOpamieHuil TpakaaHl,
IOCTYIMBIINX NPH JIMYHOM IpHeMe rpaxaad B Ciyx6e U ee TeppUTOpHATBHEIX OpraHax,
OCYIIECTBIIAETCS COOTBETCTBYIOIIUMH JO/DKHOCTHBEIMH JIMIIAMM B COOTBETCTBHH C
aIMUHUCTPaTABHEIMHI IIpOLIe Ty paMH, IpeayCMOTPEHHBIMU HACTOSIIHM
AIMUHUCTPATHBHEIM PETIAMEHTOM.

4.3. KoHTpoap 3a mpefocTaBiieHHEM TOCYJApCTBEHHOH YCIYTH OCYIIECTBIIIETCS
IDOJDKHOCTHBIMH JIMIIAMH CTPYKTYpHOTO rnonpasfeneHus Ciayx05l U ee TeppHTOPHUANBHEIX
OpraHOB, OTBETCTBEHHBIX 3a OpraHM3alyi0 paboTEl IO pacCMOTpeHuro obpareHwit
rpaxIaH, o KaXXJOMy ITOPYHYEeHHIO O PACCMOTPEHUH 0OpalleH s IPpaXJaH B COOTBETCTBUU
¢ myHKTamu 3.2 — 3.24 Hacrosero AJIMHHUACTPaTHBHOIO perjlaMeHTa.

4.4, B ciayuae HeobxopuMoctH Ciryx6a obecriequBaeT pacCMOTpeHUE 00paleHus
rpaXOaHWHA C BEIE3JJOM Ha MeECTO. Pe3ynbTaThl TPOBEPKH OTPAXKAIOTCA B
BHYTPUBEJOMCTBEHHBIX NIPAaBOBEIX aKTaX.

IlopadoKk W NMepPHOAHMYHOCTHL OCYIIECTBJIEHHS IJIAHOBBIX M BHEIIAHOBBIX
NpPoBepPOK MOJHOTHI M KA4YeCTBAa MPeJOCTABJIEHUSI rocylapcTBeHHON yciayrn, B Tom
YHce NOPAA0K M (OpMBI KOHTPOJIA 32 MOJHOTOH H KayeCTBOM NPeNoCTABJICHHS
rocyiapCcTBeHHOH yCJOYIH

4.5. Tlopsagox  ocymiecTBieHUs IIAHOBBIX U BHEIUIAHOBBIX  IIPOBEPOK
OCYLIeCTBIsAETCS COINIACHO IUIaHy, YyTBepxkJaemoMmy Ciyx6oii, 1o mnpoBepke ee
TEpPPUTOPHANILHEIX OpPraHOB, @& TaK >X€ BHEIUIAHOBO B Clydyae HEOOXOIUMOCTH Ha
OCHOBAHHU OOpaIleHHH rpaxaH.

OTBeTcTBEeHHOCTH AOJKHOCTHBIX JInK ¢denepanbHOro oprana
HCHOJIHHTEJbHON BJIACTH M OPraHa rocyJlapcTBeHHOro BHeGIokeTHOro gomja 3a
pemienus u AedcrBus (Oe3neiicTBue), npuHUMaeMble (OCyIIeCTBIsSIEMbIE) HMH B X0€
npeJoCcTaB/IeHUs FOCYAapCTBEHHOI yeayru ‘

4.6. JomxHocTHple juua CiyxOH ¥ ee TEpPUTOPHAIBHBIX OPraHOB HECYT
OTBETCTBEHHOCTh 32 peIlleHHs U JeHcTBUA (Oe3nefCcTBUA), MPUHUMAEMBIE HMH B XOZE

[IPEAOCTABIIEHUs] TOCYJAapCTBEHHONW YCIYyrW, B COOTBETCTBHM C 3aKOHOMATEILCTBOM
Poccuiickoit Oenepanuu.
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4.7. Tlopyd4eHus 0 pacCMOTPEHHM OOpaIleHMH IrpaXkIaH CHUMAIOTCS C KOHTPOJISA B
Cnyx0e U ee TeppPUTOPUANBHBIX OPraHax IOCIE HANPABIEHUS B YCTAHOBICHHOM IOPSIIKE
OTBETA 3asBUTEIIIO U B 'OCYAapCTBEHHEIH OpraH B COOTBETCTBUHU C €r0 KOMIIETEHLIKEH,

IHonoxkenns, xapaKkTepu3yoline TpeGoBaHHA K NOPAAKY H (POPMaM KOHTPOJIA
32 NMPeAOCTaABJCHHEM rOCyAapCTBEHHON yCayrd, B TOM YHCjie CO CTOPOHBLI FPAkAaH,
HX 00beJHHEeHHH W OpraHu3anui

4.8. KoHTpos 3a npefocTaBiIeHue rocyJapCTBEHHOM YCIIYTI'H CO CTOPOHBI:

pykoBogutens Ciyx6bl JOIDKEH OBITh IOCTOSHHBIM, BCECTOPOHHUM u
O00OBEKTHBHEIM;

rpaXkaaH OCYIIECTBISETCS IyTeM 3anpoca HHGopManuy O XOoZe INpeNOCTaBICHUS
rOCyJAPCTBEHHOM YCIyrH B YCTaHOBIEHHOM AIMMHHCTPATHBHEIM DPErJIaMEHTOM
HOpSIKE.

V. HocyneGuplii (BHecyaeOHBII) MOpANOK 06:ka10BaHUsl peLleRuil u aedcTBuii
(6e3peiicTBHUsI) ¢efepaLHOrO OPraHa HCHOJHHTEILHOH BJIACTH, a TAKKE HX
AOJIPKHOCTHBIX JIHI

5.1. 3asgButemu Moryt obpamarkcsa B Ciayx6y U ee TeppHUTOpPHAIBHEIE OpPTaHbI C
xajnobaMu Ha peleHus, aeiictBus (OesnmeiicTBHe) mOMKXHOCTHBIX nul Ciyx0vl u ee
TEPPUTOPUATBEHBIX OpPraHOB B XOfie IPENOCTABIECHUA TIOCYNapCTBEHHOM ycCIyrm Ha
OCHOBAHHUH HACTOSIIEr0o AIMUHUCTPAaTUBHOIO PErJIaMeHTA.

5.2. 3asBuTeNs BIpaBe 00XaJOBaTh PEIICHUS, IPUHATEIE B XOJE IPEXOCTaBICHAS
roCyIapCTBeHHOM ycuyrH (Ha moboMm sTame), nedcTBus (Oe3gelcTBHE) JOIDKHOCTHBIX
st Ciy 651 B TocyneOHOM U CyneOHOM IopsiaKe.

5.3. 3agBHTENs MOXKET 0OPAaTUTECA C XKaT00O0H, B TOM YHCIIE B CICAYIONIIX CIIyJasix:

HapylmleHHe CpoKa perucTpalli¥ 3ampoca 3asBHUTENs O IPeJOCTaBICHUU
rOCyJapCTBEHHOH YCIIyIH;

HapylIeHHe CpoKa MPeJOCTaBICHNUs FOCy JapCTBEHHON YCITyTH;

Tpe6oBaHUe Yy 3asBUTEN AOKYMEHTOB, HE IPENYCMOTPEHHBIX HOPMAaTUBHBIMU
npaBoBBIMH akTamu Poccuiickoii ®enepanuu Ui NPEOCTABICHHS TI'OCYJapCTBEHHOM
yCIIyrHy;

OTKa3 B IpUeMe JOKYMEHTOB, IpefOCTaBICHHE KOTOPHIX IIPEIYyCMOTPEHO
HOpPMaTUBHEIMH HpaBOBBIMH akTamu Poccuiickoii ®enepanuu And IIpeOCTaBICHUS
YCIIYTH, y 3asBUTEIIS;

OTKa3 B IPEJOCTaBICHUM TOCYJapCTBEHHOH YCIIyTH, €CIIM OCHOBaHHS OTKa3a He
npexycMOTpeHb! peiepanbHBIMY 3aKOHAMHY B HACTOAIINM PernaMeHToMm;

3aTpe0OBaHUe C 3asBUTENS IPU NPEOCTABICHUN IOCYNAaPCTBEHHOM YCIyTH MNATEL,
He NpeIyCMOTPEHHON HOpMaTHUBHBIMU IIPaBOBBIMHU akTamMu Poccuiickoil ®enepanuy;

otkaz Cnyx6b1, momkHocTHoro muna CrmyxObl B HCIPaBICHHUH IOMYLIEHHBIX
OIe4aTok M OmMOOK B BBIJAHHBIX B pe3ylibTaTe INPeAOCTaBICHUS TOCYIapCTBEHHOM
yCIyTH TOKyMEHTaXx JuOo HapylleHHe YCTaHOBIEHHOTO CpOKa TaKUX UCTPABJICHHH.

5.4. OcHoBaHWEM mJii Havala IpoleRypsl JocynebHoro (BHecCyneGHOro)
ob6xanoBanus JeiicTBuit (6e3meiicTBUil) NOMKHOCTHEIX JiHL Ciy>XOBI, OTBETCTBEHHEIX 3a
IIPEeOCTaBICHHUE FOCYJapCTBEHHON YCIIyTH, SBISETCS II0ia4a 3assBUTENIEM XKaTO00EL.

5.5. XKano6a qomKHa ComepXaTh:

HalMEHOBaHHWE  OpraHa, IMPEeJOCTABIAIONIEr0  TOCYJapCTBEHHYIO  YCIyry,
JOJDKHOCTHOTO JIMLIA OpraHa, IIPeJOCTaBiIAIOIIEro TrOoCyJapCTBEHHYIO YCIyry, Ju6o
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rocyapCTBEHHOI'0 CJyXKalllero, pemeHue H JeifictBui (6e3melicTBHE) KOTOPBIX
06XamyIoTCS;

bamwimio, ¥uMs, OT4decTBO (ITIOCNefHEe - IPU HAJIWYHM), CBEACHUS O MECTe
)KHTENBCTBA 3agBHTENA - (U3UYECKOro Nuia JUOO0 HalMEHOBaHHE, CBEHNECHHI O MeCTe
HaXOXIEHUS 3aJBUTENS - IOPUIOMYECKOro JIMI@E, a TaKkke HoMep (HoMmepa) KOHTaKTHOIO
TenedoHa, agpec (ampeca) MEKTPOHHON HOYTH (TIpM HaIM4MH) M IOYTOBEIN ajpec, M0
KOTOPEIM JOJKeH OBITH HAIpaBJlieH OTBET 3asBUTEIIIO;

cBeleHHs 00 oOXalyeMpIX peuleHuAx Hu fAeitctBusx (6esneitctBun) CyxObi,
HOKHOCTHOTO Jina CiryXOBr;

TOBOJBI, HA OCHOBAHHU KOTOPHIX 3asBUTENb HE COMIACEH C PEIICHWEM U JeHCTBHEM
(6ezpeticTBrem) CiryxOb1, fomKHOCTHOrO una CiryXOb1.

5.6. 3asBureneM MOryT OBITb IpeACTaBIEHBl JOKYMEHTH (IIpH HAaJIHYHH),
NIOATBEP K IAIOIINE JOBOAEI 3asiBUTENIS, JIN0O MX KOIIHH.

5.7. B mocyneOHOM nopsaxe 3asBUTENs UMEET IIPaBO OOPaTHUTHCS C kajoboif B
IMCbMeHHON opMe 110 mouTe, Yepe3 MHOTOQYHKIIHOHAIBHBIH IIEHTP, C UCIIONB30BaHHEM
MH(OPMAaIIOHHO-TEICKOMMYHHKallMOHHON cetu VlHTepHeT, oduuuanpHOro caiira
Cryx651, denepanpHOll rocynapcTBeHHOM HHGOpPMAaIOHHOM crucTeMB! «EquHEI mopran
rOCYyJapCTBEHHBIX U MYyHHUHUIAIBHEIX ycuyr (QyHKImT)», a Takke xanoba MoxeT ObITh
IPUHATA IIPY JIMYHOM IIpHEMe 3adBUTEIS.

5.8. Tlpm o6pameHunu 3asBUTENS C XKanoboi B NMUCEMeHHOH dopMe Win B dopme
BNEKTPOHHOI0 JOKYMEHTa CPOK €€ PacCMOTPEHMs He MOJDKEH IIPEBBINIATH IATHAAUATH
pabounx OHEHd co IHSA ee perucrpauyuy, a B Ciydae obxxamoBaHua orkasa CmyxGoi,
nomxHocTHOro Jvna Ciyx0bl B npueMe JOKyMEHTOB y 3asBUTENS IHOO B HCIIPABICHUH
JONYIIEHHBIX OI€YaTOK ¥ OmMMOOK MMM B Cllydae OOXaJIOBAHUA HApyIICHUS
YCTaHOBJIEHHOT'O CPOKA TaKUX WCIPABIECHAN - B TeUeHHE MATH pabounx JHEH CO JHA ee
peructparuu. [IpaButenscrso Poccuniickolt enepanyun BIpase yCTaHOBUTH ClIyvdaH, TIpu
KOTOPHIX CPOK PAaCCMOTPEHUS Xao0bl MOXET OBITh COKpallieH.

5.9. Tlo pesynbraram paccMoTpenus xanobsl Ciyx6a NpUHMMAaeT OJHO U3
CIeNyIOLIUX PEIeHHI:

yIOBJIETBOPSET Xajo0y, B TOM uHCIe B (OpPME OTMEHBI NPHUHATOIO PELICHHI,
uctpasnedns nomyleHssx Ciryx0olf onedaToxk u omIMOOK B BREIJAHHEIX B pe3yibTare
IPeJOCTABJIEHUS FOCYAapCTBEHHON YCIIyTH JOKyMEHTaX, BO3BpaTa 3asBUTENIO JEHEXHBIX
CpEeICTB, B3UMaHHMe KOTOPBIX HE IIPeJyCMOTPEHO HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoii @emeparuy, a TakKe B HHBIX (opMax;

OTKAa3BIBaeT B yOBJIETBOPEHUH XKajloObL

5.10. He mo3gHee OHSA, CIEAYIOIIETO 3a JHEM IPUHATUA PEINEHHs, YKA3aHHOTO B
nyHkre 5.9. Hacrosmero AIMHHHCTPaTHBHOI'O periaMeHTa, 3agBHUTENI0 B IMCBMEHHOH
¢dopMe U 110 KeJIaHHIO 3asIBUTENS B SIEKTPOHHOI (opMe HalpaBlsieTcsl MOTUBHPOBaHHBIIH
OTBET O pe3yJIbTaTax pacCCMOTPEHHUS KanoObl. .

5.11. B cnyd4ae yCTaHOBJICHHS B XOAE WJIH IO pe3ysibTaTaM KaJoOBl NPHU3HAKOB
cocTaBa aMHUHUCTPATUBHOTO IPaBOHAPYLIECHHS WM MPECTYIUICHUs JOJDKHOCTHOE JIHIO,
HaJIeJICHHOE ITOJHOMOYMSMH IO PacCMOTPEHMIO Kalnol, He3aMeIUTEeNBHO HAlpaBiseT
HUMEIOLIHECA MaTepHallbl B OPraHsl [IPOKYypaTypel.
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IMPYITOXXEHUE Ne 1
K AJIMUHHCTPAaTMBHOMY PETIaMeHTY
DenepanbHOil CinyxOB MO Ham30py B
chepe TpaHCHOpTa IpPEROCTABICHHUS
rocyIapCTBEHHOM YCIIyTH 1o
OpraHu3aLuH npueMa rpaxiaH,
obecriedeHNI0  CBOEBPEMEHHOT0 |
IIOJIHOIO pPacCMOTPEHUS YCTHBIX H
IVMCBMEHHBIX  OOpamieHu#  rpaxiaH,
OPUHATHIO @0 HUM peIleHud u
HalpaBJICHUIO 3a4BUTEIM OTBETOB B
yCTaHOBJIEHHBII 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanyiu cpok
(m.1.4)

CBEJAEHMUSA
O ®enepanbuoii cayxbe o Hag30py B chepe TPaHCHOPTA H ee
TEPPHUTOPHAIBHBIX OPraHax

1. TIlomHoe W  COKpalleHHOe HaWMeHOBaHWe (emepaJlbHOTO  OpraHa
ucnonuurensHoi Biactu: PDepepanpHas ciayxk6a no Hamsopy B cdepe TpaHcmopra
(PocrpancHanzop).

2. TTouroBslit agpec: Jlenunrpaackuii npocnext, A. 37, r. Mocksa, I'CI1-3, 125993.

3. Azpec, M0 KOTOpOMY NPOBOAMTCS JIMYHBIM @NpHeM TIpaXIaH, C yKa3zaHWeM
Ommkaliueil CTaHIUY MeTporoiuTeHa: JIeHHHrpaAcKui MpocneKT, a. 37, M. JluHamo.

4. TenetoH 14 CIpaBOK 1O MHUCHMEHHBIM 00paIeHMSIM I'paXKaaH:

8(499) 231-57-52.

5. Tenedon i cripaBok 1o TMYHOMY IpHeMy rpaxnaan: 8(499) 231-57-52.

6. Tenedon mia cnpaBok o HoMepaM TenehOHOB PabOTHHKOB ¢elepalbHOro
opraHa HCIIONHUTENbHOH BiactH: 8(499) 231-50-09.

7. Azpec 3JIEKTPOHHOM IOYTHI UIA NpHeMa obpaleHuit rpaxciaH: OQHUIMaIBHEIH
WnrepHer-caiit: www.rostransnadzor.ru, E-mail: head@rostransnadzor.ru.

8. Homep Tenedaxca g npuema obpamienuii rpaxxaan: 8(499) 231-55-35.

Teppuropuaneubie opranbl PocrpancHansopa

Ne HaumeHoBaHHE IlouroBsIii aapec Homepa Anpec

n/ TEPPHTOPHAJIBLHOT0 OpPraHa (MecToHax0XK/Ie- TeledoHOB H 3JIeKTPOHHOI

n HHE) daxcos MOYThLI

HntepHer-caiiTel
1 2 3 4 5
1 VYrpasnenue 140002, (495) 503-51-18 | ugancfolO@mail.

roCyAapCTBEHHOTO r. JlroGepusr (495) 503-51-18 | ru
aBHAIIHOHHOTO MockoBckoit 061., cugan60@mai.ru
HaJ30pa ¥ Hax30pa 3a OxTa6pbckuit
obecrieyeHHeM TPaHCIIOPTHOR p-T, I. 15
6e3onacHoCcTH 110 LleHTpabHOMY
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Hagsopa PenepanpHO# cxyx6b1
II0 Haa30py B chepe TpaHCIIOpTa

2 3 4 5
¢enepanpHOMY OKpPYTY
denepanpHOi CiTyKOBI
110 Hazi3opy B cthepe TpaHcnopTa
VYnpasnenue 190068, (812) 714-12-82 | nu@szugan.spb.ru
rocyJapCTBEHHOTro aBHatHOHHOrO | r. CaHKT- (812) 714-09-24
Hafi30pa ¥ Hazi3opa 3a [Terepbypr,
obecrieueHneM TPaHCIOPTHOH np-T PuMckoro-
GesonacHocTH 1o Cepepo- Kopcaxosga,
BanansoMy $eneparbHOMY OKpYTy | A. 39
DeacpanbHOM CIIyX0BI 110 HaI30py
B chepe TpaHCIIopTa
ApxaHrensckait 163000, (8182) 21-53-09
TEpPPUTOPHAILHEIA OTEN I. ApXaHTelbCK,
roCyIapCTBEHHOIO np-T Tpoulkuid,
ABMAITMOHHOTO I. 60

Haj3opa 3a ofecneuenuemM
TpaHCIOPTHOH 6€30I1aCHOCTH 110
IMpusoipkckoMy denepansHOMY
okpyry ®enepanbHoii ciryx0O5I 110
HAJ30py B chepe TpaHcnopTa

neitues, A. 58

Komu TeppuTOpHaIbHEIA OTACT 167982, (8212) 24-52-71 | UGAN! |@yandex.ru
roCyIapCTBEHHOIO Pecny6nuxa Komm, | (8212) 24-15-95

aBHAIOHHOTO r. CEIKTBIBKAp,

Hanpzopa PenepanpHoii cnyx61 | yn. [Tepsomaiickas,

110 Haf30py B cepe Tpancmopra | 4. 53

VipasneHue 344002, (863) 269-65-01 | ugsmtu@donpac.ru
roCyIapCTBEHHOI'0 r. PocroB-na-Jlony, | (863) 262-39-84

aBHAIHOHHOTO yi. bonemas

Haj3opa ¥ Hajzopa 3a obecnede- | Caposad, 1. 40

HUEM TPaHCIIOPTHOH

GesonacHocTH NO OXHOMY

benepasEHOMY OKpPYTY

®enepaibHOit cxyx ORI 11O

Haz3opy B chepe TpaHCIopTa

YnpasneHue 443099, (846) 332-11-47 | zadorina vd@mail.ru
rOCyAapCTBEHHOrO r. Camapa, iaspugan@mail.ru
aBHAI[MOHHOTO HaA30pa 1 yia.Mosoznorsap

Tatapckuit TEppUTOPHAIBHBIN
OTZEJ TOCyJapCTBEHHOIO
aBHAMOHHOTO HaJ30pa
®enepanbHON CiyXOBI IO
Haa30py B chepe TpaHCnoOpTa

420029,

r, Kasans,

yi. Cubupcexuit
TpaxT, 1. 34,
Kopiyc 5,
oduc 425

(843) 510-99-19
(843) 510-98-09

nadzor@tugankzn.ru

VipaBinieHue rocyJapCTBEHHOTO
aBHAIIMOHHOT'O HaJ30pa U
Haznzopa 3a obecrneyeHHeM
TPaHCIOPTHO}M Ge30MacHOCTH 110
VpanbsckoMy denepaibHOMY

620089,
r.Exarepunbypr
yJ1. bemrckoro,
I. 246

(343) 220-24-90
(343) 220-22-43

ivk@urugan.ru
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okpyry @enepanbHoit ciyx0b1 Mo
Hag30py B chepe TpaHcmopra

9 [Tpuo6exnit TeppUTOPHANBHEII 625000, (3452) 48-44-28 | pmtu@aviainfor.
OTJIeJI FOCYapCTBEHHOTO r. TroMeHp, )
aBHAlIMOHHOTO HAZ30pa yn. Jlenuna,
denepansHOH Cyx65I IO I. 65/1
HaJ30py B chepe TpaHCIIopTa

10 Vupasnerne rocyaapcrserHoro | 630091, (383) 222-57-61 | uganS4(@zsugan.
ABHAIMOHHOrO HAaJ30pa U r.HoBocubupck, ru
Hazmzopa 3a obecnedenHreM KpacHsiit mip-T,
TpaHCIOpTHOI 6e3omacHocTH o | 1. 44
CubupckoMy dhenepalisHOMY
okpyry QenepanbHo# CIy>X05I 110
Hanz3opy B cdepe Tpancnopra

11 Bocrouno-Cubupckuii 664007, (3952) 29-13-75 | vs_ugan@bk.ru
TEPPUTOPHATBHBIN OTHEN r. UpxyTtck, (3952) 29-23-81
roCyJJapCTBEHHOIO yi1. Jlekabpbckux
aBMAIMOHHOrO Hag3opa cobpitHit, 1. 97
®enepanbHOit CiryxObHI 1O
Han30py B cdhepe TpaHCIOpTa

12 Kpacuospcknit 660017, (391) 265-08-56 | kruvt@krsn.ru
TEPPUTOPHANBHEL OTAEN r. KpacHospck, (391)211-47-86
roCyAapCTBEHHOTO np-T Mupa, 1. 112
aBHALIOHHOIO
Hajzopa QenepanbHOM CIryxOBI
10 Haa30py B cdepe TpaHCHIOpTa

13 VYnpasnenue rocynapcrsessoro | 680000, (4212) 21-00-37 | dvibp@mail.ru
aBHAIIMOHHOTO r. XabapoBck,
HaJ30pa M Haz3opa 3a yn. Iletpa
obecnieyeHHeM TPaHCIOPTHOM Komaposa, 1. 6
6e3omacHoCTH 1O
JanpHeBOCTOYHOMY
dbenepansHOMY OKpYTY
®enepaneHO#t CIry>xO5I IO
HaJ30py B chepe TpaHCIopTa

14 Kamuarckuii Teppuropuansaeii | 683016, (4152) 23-75-38 | kmtu ognbp@mail.
OTHEN FOCyJapCTBEHHOIO r. [TerponasnoBck- | (4152) 23-91-43 | iks.ru
aBHAI[HOHHOrO HaJ30pa Kamuarckui,
®enepanbHOit CiyxOBI 110 yn. bepunra,
HaJ30py B cdepe TpaHCHopTa a. 104-a

15 Caxa (SIkyTckuit) 677000, (4112) 34-07-51 | travin_sn@yakut.
TEPPUTOPHAIBHEIA OTHEI PecnyGnuxa ru
roCyIapCTBEHHOTO Caxa (SIxyTus),
aBHALHOHHOIO HaA30pa I. SKyTCK,
®enepanbsroit ciyx6EI IO yn.OpIKORMKHAL
HaJ30py B cdepe TpaHcuopTa 3e, . 10

16 Cesepo-BocTounsii 685000, (4132) 64-37-64 | ugand49@online.
TEPPUTOPHANILHEIN OTIEN r. Maranas, (4132) 64-37-65 | magadan.su

rOCYIapCTBEHHOTrO
aBHAIMOHHOTO

Hamzopa enepanbHoii ciyxOB
0 Haz30py B chepe Tpancmopra

yi1. HabepexHas
peku Marapnanky,
n.7
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17 [lenTpasnsBOE YIpaBlIcHHE 105064, (499) 262-77-34 | CTUFSNST@mail.ru
TOCYZIapCTBEHHOTO r. Mocksa,
XKEJIE3HOAOPOIKHOTO yi. Crapas
Hamzopa QenepansHoii cryx6pl | bacManHad,
110 Ham3opy B cdepe Tpancmopra | A. 11 A, mom. 322

18 CeBepo-3anaHoe yIpaBieHuE 190031, (812) 436-90-73 | gdnadzor@rambler.ru
roCyapCTBEHHOIO r. CaHKT- (812) 436-90-88
XKeJe3HOAOPOKHOTO Hetepbypr,
Hazpzopa QenepanpHoii cyxOpr | yi. Habepexnad
110 Hazx3opy B chepe TpaHcmopTa | pexu POHTAHKH,

o 117, mur. A,
noMemenue 25-H

19 FOxHoe ynpaBnenue 344006, (863) 269-56-73 | shulgin sa@bk.ru
rocyAapCcTBEHHOI 0 r. Pocros-na-Jlony,
KeJIE3HOJOPOXKHOTO IIPOCIEKT
Hanzopa GenepaipHoit ciryx6er | BopommiaoBckuif,
10 Hax3o0py B chepe TpaHcopTra | 1. 6

20 TTpuBOIDKCKOE yrpaBiIcHUe 603002, (831) 257-65-13 | tanonova_av(@mail.ru
TroCyAapCTBEHHOrO r. Heoxmuit (831) 257-65-16
KENEIHOJOPOIKHOTO Hogropogz,
Hamsopa Denepansuoii cnyx6sr | yi1. Coserckas, a. 13
II0 Haa30py B chepe TpaHCIIopTa

21 VYpanbckoe ynpasieHue 620027, (343) 358-39-66 | UGIDN@rambler.ru
rocyJapCTBEHHOTO r. Exarepunbypr,
HKEJIE3HOJOPOKHOTO yi1. BpatbeB
Hags3opa QepepanpHoit cny k06t | BEKOBEIX, A. 32
10 HaJ30py B cepe TpaHCHOpTa

22 Cubupckoe ynpasneHne 630132, (383) 229-54-90 | SYGIDN_FSNST@
rocyapCTBEHHOIO r. HoBocu6upck, mail.ru
XKEeIEe3HOAOPOKHOTO yi1. Omckad, 1. 86 a
Hanzopa PenepansHO CiTyXOBI
II0 Haa30py B cdepe TpaHCcHopTa

23 JanbHeBOCTOYHOE yIpaBieHHE 680000, (4212) 41-30-69 | Dvgeldomadzor@
roCcyJapCTBEHHOTO r. Xabaposck, sovintel.ru
XKEJIE3HOROPOKHOTO yn. Typrenesa,
Hamsopa Oepepanpholi cnyx6er | A. 34
1O HaA30py B chepe TpaHCHopTa

24 HenTpaneroe ynpasieHue 125475, (495) 451-03-03 | UGADN77@ultrant.
roCyapCTBEHHOTO r. Mockaa, u
aBTOJIOPOXKHOT'O HAaA30pa yi. Ilerpo3aBoac-
DepepanbHO ciryXOHI 10 Kai, A.32a
Hazxzopy B cdepe TpaHCHOpTa

25 VYupaenenue rocyfapcrsersoro | 308023, (4722) 34-10-32 | UGADN31@yande,.
aBTOIOPOKHOTO HAN30pa 110 r. Benropox, u
Benropoackoit obnactu yi1. Menneneesa,
®epepanbHO# CiryKOBI 1O o 18
HaJ30py B cdepe TpaHCIIopTa

26 VYmpasnenue rocyaapctsenHoro | 241033, (4832) 41-83-37 | mail@ugadn32.ru
ABTONOPOXKHOIO HaA30pa IO r. Bpanck,
Bpstackoit o6mactu @enepansHoit | np-T Cranke

cyx651 o HaA30py B chepe
_TpaHCIIOpTa

Humutposa, x. 72
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27 Vpasnenne rocynapersersoro | 600036, (4922) 54-75-73 | Ugadn33@yvinfo.ru
aBTOJIOPOXKHOTO HA/[30pa 10 r. Bnagumup, (4922) 54-12-28
Bnagumupckoit o6nactu Mocxkosckoe
DenepansHoit ciTy6BI MO mocce, 1. 5-a
HaJ30pPY B chepe Tpancnopra

28 VYrpasnenne rocyaapcrBeHHoro | 394052, (4732) 36-90-80 | UGADN36@vorti.
aBTOJOPOXKHOTO HAZ30pa o r. Boponex, (4732) 42-32-24 | vrnru
Boponexckoii obnmactu yi. OcTporoxckas,
DenepanpHOi Ciryx65I IO a. 83
HaJ30py B cdepe TpaHCIopTa

29 Ynpasnenue rocynapersensoro | 153032, (4932) 23-67-03 | ugadn37@gmail.
aBTOZOPOXKHOTO Hazi30pa 10 r. ViBanogo, com
HBanosckoii oOnacta yi1. JlexHeBcKas, ugadn37@jivnet.ru
denepansHO CIyXOEI O n. 138A
HaJ30pY B chepe TpaHCmopTa

30 Vnpasnenue rocynapcersensoro | 248600, r. Kanyra, | (4842) 57-48-21 | rtimail@kaluga.ru
aBTOZOPOXXHOTO HAZ30pa 0 yn. baxeHoBa, 1. 2
Kamyxckoit ob6mactu
denepanbroif ciTyx65! 110
Haz30py B cdepe TpaHcHopTa

31 VYnpasnenne rocygapcersesoro | 156005, (4942) 42-38-74 | ugadnd4@kmtn.ru
aBTOLOPOXXHOI'O Hag30pa 1o r. Koctpoma, (4942) 42-59-53
Kocrpomckoif obmactu yi. CoBerckas,
QenepamsHoit cyx651 O n.107a
HaJ30py B cdepe TpaHcnopra

32 Ynpasnenue rocynapcrsernoro | 305029, (4712) 53-00-15 | ugadn46@kursknet.
aBTOJIOPOXKHOTO Ha/30pa I10 r. Kypck, ru
Kypckoit obnacte @enepanproit | yn. Jlomakuna, ukolov
cyxOBI 1o Hansopy B chepe a. 17 ugadn46@mail.ru
TpaHCIopTa

33 Ynpasnerue rocynapcteesaoro | 398600, (4742) 77-67-95 | trinsp@lipetsk.ru
aBTOZIOPOXXHOTO HaJ30pa I10 r. Jlunenxk,
JIanenkoii o6macti ya. [lanuna, 1. 4a ugan48@ya.ru
®enepanpHOit CITy>XO6BI O
HaI30py B chepe TpaHCHopTa

34 Vnpasnenue rocynapcreessoro | 143966, (495) 791-62-24 | rita@moorti.org.ru
aBTOJOPOXKHOTO Ha/130pa 110 MocxogBckas 06i1., ugadn50@mail.ru
MockoBckoit obnacT r. PeyToB,
®enepanbHO# Ciry 0O 10 yi1. HoBas,
HaJ30py B cdepe TpaHCIOpTa BianeHue 17

35 Yupasnerue rocyaapersersoro | 302040, (4862) 45-42-94 | orelrti@orel.ru
aBTOJOPOXHOTO HaJ30pa o r. Opén,
Opnogckoit o6nactu yi. Oxra6peckad,
DenepanbHo# ciry>KOBI 11O I. 66
HaA30py B cdepe TpaHcmopTa

36 VYnpasnenue rocynapcresessoro | 390000, (4912) 25-97-01 | info@roorti.ryazan.
aBTOJIOPOXHOr0 HaJ30pa 1o r. Psa3ans, (4912) 25-97-22 | net
Pazanckoit obnactu yi. Cobopras, ugadn62@roorti.
QenepanbHOl CyXO6EI IO . 11/63 azan.net

Haa3opy B cdepe TpaHcopTa
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37 Vupasnenue rocynapcrsessoro | 214014, (4812) 38-12-18 | UGADN67@sci.sm
aBTOOPOXKHOIO HAN30pa Mo r. CMoOseHCK, (4812) 38-42-71 | olensk.ru
Cwmonenckoif obnacti yn. Mcaxockoro,
®enepanbHOi CyX6EI 10 o.28
Haz30py B chepe TpaHCIOpTa

38 Vupassenne rocyaapcrsennoro | 392680, r. Tam6os, | (4752) 45-77-49 | contact@ugadné8.ru
aBTOZOPO’KHOTO Ha/30pa 110 yi1. MorTaxHukoB, | (4752) 45-33-13
TamboBckoit o61acTa o3
denepanbHOi CiTyXOBI IO
Haz3opy B cbhepe TpaHCHIOpPTa

39 Vnpasnerue rocynapcreessoro | 170000, (4822) 35-86-90 | ugadn69@tvcom.ru
aBTOZOPOXKHOIO Han30pa 1o r. TBeps, (4822) 34-43-19
Teepckoit obnactu ®enepamsuolt | yn. Bomoaapckoro,
ciyxO65I o Hamzopy B chepe n. 16
TpaHCIOpTa

40 Vupasnenue rocygapcreensoro | 300002, (4872) 39-37-87 | rtimail@tula.net
aBTOIOPO’KHOTO Ha/30pa Iro r. Tyna, (4872) 47-56-78 | ugadn71@bk.ru
Tynscxoit o6mactu epepanbuoii | yin. Oxrabpsckad,
ciry k651 o Hag3opy B cdepe n. 44
TpaHCIIOpTa

41 VYnpasnernue rocynapcrsentsoro | 150049, (4852) 21-45-45 | UGADN76@mail.ru
aBTONOPOXHOTO HAI30pa IO r. SIpocnasis, (4852) 45-93-18
SpocnaBcko obnactu yi. JlucuupiHa,
®enepanbHoii CIyxO6BI MO o. 6a
Hazzopy B chepe TpaHCHOpTa

42 Cesepo-3ananzoe 190031, (812) 315-72-22 | manager@ugadn78.
MEXPErHOHANBHOE YIIpaBJicHHE r. Canxr- (812) 310-36-44 | ru
rOCYHapCTBEHHOTO ITetepOypr,
aBTOAOPOXKHOTO Ha30pa yn. Habepexnas
DenepanbHOM pexku DOHTaHKH,
ciry>O0FI 110 Haazopy B chepe n. 105
TpaHCIopTa

43 VYrnpasnenne rocyaapcrsensoro | 185013, (8142) 74-16-60 | ugadn@rtn-rk.ru
aBTOZOPOXKHOT'O Haz30pa Mo r. [TerposaBoxck,
Pecnybmuxe Kapenus yi1. HoBocynmaxrop
®enepanpHOH CyxOBI 1O cKas
Hamzopy B cdhepe TpaHcnopTa n. 20A, a/a 157

44 VYupasnenue rocynapcrsesHoro | 167000, (8212) 44-10-05 | ugadnll@mail.ru
aBTOJIOPOXKHOI'O Han30pa Mo Pecmy6nuka Komn,
Pecniy6muxe Komu r. ChIKTBIBKap,
denepanbHOR CIyXOH 10 yn. Kommysucta
HaJ30pYy B cdhepe TpaHCHOopTa geckad, A. 15A

45 VYrnpasnerue rocyaapcrsensoro | 163060, (8182) 29-39-74 | ugadn29@atnet.ru

aBTOHOPOMCHOrO

Haz3opa 1o ApXaHTelbCKoi
obnactu n Henenkomy
aBTOHOMHOMY OKpYTY
®enepansHOM CITyXKOBI

II0 Haj30py B chepe TpaHCIopTa

I. ApXaHTenbCK,
ya. YpHIKOro,
n. 47

(8182) 29-39-67
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46 Vupasnenue rocyaapcteensoro | 160019, (8172) 54-55-37 | ugadn_35@vologda,
aBTOZOPOXKHOTO Ha/A30pa I10 r. Bonorna, (8172) 54-56-99 | ru
Bonoronckoit o6nacti yia.KomcoMoseckas
PenepanpHoOit ciy 051 IO I. 55
Han3opy B chepe TpaHcmopTa

47 Ynpasnenue rocynapcrsensoro | 236006, (4012) 45-22-37 | UGADN.KENIG@k
aBTOZIOPOXKHOTO HaJ30pa I10 r. Kaymensrpaz, anet.ru
Kaminunrpanckoit obnactu MockoBckuit np-T,
®enepansHO# ciryXO65I 11O a. 95
HaJ30pY B chepe TpaHCIOpTa

48 Vnpasnenue rocygapcrsennoro | 183050, (8152) 53-03-35 | mail@ugadn51.ru
aBTOZOPOXKHOTO Han30pa II0 r. MypMasck, (8152) 52-65-93
Mypmanckoii o6mactu Konsckuit mp-T,
denepansHOH CiyxO5I IO n. 154
HaJ30py B chepe TpaHcmopTa

49 Vipasnerue rocyzapcrsesnoro | 173002, (8162) 77-43-17 | ugadnS3@novgorod.
aBTOJIOPOXHOTr0 HaJ30pa IO r. Benmukuii (8162) 73-82-91 | net
Hosropoackoii o6nactu Hogropon,
denepanbHOit Ciryx6BI IO yia. lepmana, 1. 22
HaJa30py B cdepe TpaHCcnopTa

50 VYupasnenne rocynapcrsessoro | 180007, (8112) 57-72-82 | pskov(@ugadn60.ru
aBTOJOPOKHOTO HAZA30pa 110 r. IIckos, (8112) 56-88-34
IlcxoBekoit obnactu yi. KpacHoapmetic- | (8112) 56-45-58
denepansHOM CiTyX6EI IO Kad, 1. 8
Hazxsopy B cdepe TpaHCIOpTa

51 IOxnoe ynpaBnenue 344082, (863) 205-42-26 | ugadn61(@aaanet.ra
rOCyJapCTBEHHOTO r. PoctoB-Ha-Jlony, | (863) 205-42-02
aBTOJOPONHOTO HaA30pa yia. Cusepea, a. 1 (863) 205-42-23
®enepanpHOM
ciyOBl o HaJ3opy B chepe
TpaHCIIOpTa

52 TeppuTopUabHEIA OTAET 367013, (8722) 62-98-18 | ugadn0S@mail.ru
roCyapCTBEHHOTO Pecrrybmika (8722) 61-34-97
aBTOIOPOIKHOIO HAA30pa IO Harecrasn, (8722)61-02-84
Pecry6nuke Jlarecran r. Maxauxana,
DenepanbHoit CiTy)ObI IO yi. Kpsuiosa, 1. 3
Hag3opy B cdepe TpaHcnopTa

54 TeppuropranbHbIit oTHEN 366720, (8732) 22-54-62 | ugadn06@mail.ru
roCyJapCTBEHHOroO Pecrrybnuxa (8732) 22-54-72
aBTOJOPOXKHOIO Haj30pa Mo Wnrymerus,
Pecny6nuke Varymerus r. Ha3pans,
Denepanbroi cirykOBI O yin. Mockosckas,
HaJ30py B cdepe TpaHCHopTa .5

55 TeppuropuanbHeli oTAEN 360051, (8662) 42-64-32 | ugadn07@yandex.ru
roCyaapCTBEHHOTO Ka6apnruno- (8662) 42-30-48
aBTOAOPOXKHOTO Han30pa o Bankapckas (8662) 42-59-62
Kabapauno-bankapckoit Pecniybnuka,
Pecnybmmke ®enepanshoit r. Hanpuux,

ciIyx0b1 o Han3opy B cdhepe
TpaHcIopTa

yn. Y. Apmann,
n.37a
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56 TeppuropranbHBLi OTAEN 369000, (87822) 5-37-17 | ugadn09@mail.svkc
roCyapCTBEHHOIO Kapauaepo- (87822) 5-27-15 | hr.ru
aBTOJOPOXKHOT0 Ha30pa 110 Yepxecckas
Kapagaepo-Uepkecckoii Pecmy6nuxa,
Pecny6muxe PenepanpHoit r. YUepkecck,
cityx651 110 Han30py B cdepe yi. Kanaaraescko-
TPaHCIOPTa ro, 1. 38-a

57 TeppuTOpHANBHBIH OTAET 362040, (8672) 64-94-19 | UGADNI15@alania,
roCyJapCTBEHHOIO Pecy6mmxa net
aBTOJIOPOKHOTO HA/30pa IO Cegepnas Ocerus-
Pecny6mmke CeBepras Ocerns- AnaHud,
Ananus @eneparsHoii ciyxOBl r. Bnagukaskas,
110 Hayopy B cdepe Tpancmopra | yi. Mmmiepa, a. 13

58 TepputopruanbHbNi OTALT 364022, (8712) 22-34-07 | ugadn9S@list.ru
roCYAapCTBEHHOT'O YeyeHckas (8712) 22-34-07
aBTOOPOXHOIO HaA30pa Mo PecnyGnuxka,
Yeuerckoit Pecrybirixe r. I'po3HsIi,
Qenepanbroii Ciryx0BI 1O yi. Kanamnvkosa,
HaJ30py B cepe TpaHCTIOpTa n. 8

59 MexperuonansHnoe ynpasienne | 350000, (861) 262-34-66 | ugadn23@mail.
rocyJapCTBEHHOI0 r. Kpacronap, kuban.ru
aBTOOPOXHOTO HajA30pa 10 yn.OpIKOHHKHA3E,
KpacnomapckoMy kparo 1 n. 64
Pecmybsinke Anpires
denepanbHOit cyx6EI MO
HaJ30py B cdhepe TpaHCIOpTa

60 TeppuropuaisHbIi 0TAEN 355035, (8652) 94-58-60 | ugadn26@mail.ru
rOCYAapCTBEHHOTO r. CraBpomnos,
aBTOJOPOXKHOT'O HaA30pa II0 yi1. Mapmana
CraBporonsCKOMy Kpato XKyxkosa, 1. 21
QenepanbHOH CITy kOB ITO
HaI30py B cdepe TpaHCIOpTa

61 MesxperuonanpHoe ynpasnenae | 414040, (8512) 54-26-29 | avtodornadzor(@astr
roCyJapCTBEHHOI'O r. AcTpaxaHs, (8512) 54-26-74 | anet.ru
aBTONOPOXKHOTO HaA30pa 110 1. Kapma Mapxkca,
Actpaxanckoi o6nactu u n.33
PecnyOmuke Kamveixus
QenepansHOiL CiTyx0BI IO
Haa30py B cdepe TpaHcmopTa

62 Vpasnenue rocyaapersensoro | 400074, (8442) 97-22-93 | ugadn34@yandex.ru
aBTOOPOXKHOTO HaJ30pa 10 r. Bonrorpan,
Bonrorpancko# o6nactu yi1. Kosnosckas,
®enepansHOi CiyX6EI IO n.32a
Haxsopy B cdepe TpaHcnopTa

63 ITpuBomxckoe ynpapneHue 603950, (831) 279-05-14 | UgadnS2@sinn.ru
roCcylapCTBEHHOIO r. Hixaui (831) 257-65-15
aBTOJIOPOKHOTO HA/30pa Hogropon,
®enepanpHOit CyKOBI IO yi. Y aMypTcKas,
HaJ30py B chepe Tpancmopra n. 4

64 Vrnpasnerne rocygapcTeerHoro | 450 022, (347) 256-97-27 | ugadn02@bashnet.ru
aBTOJIOPOXHOTO HaA30pa 1o PecnyOnuxa (347) 256-97-27

Pecniybimke Bamkoproctan

BamkoprocTaH,
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denepanpHOf CyXO0BI 110 r. Yoa,
HaI30py B cdepe TpaHcmopra yn. I'ypbeBckad,
I 41 A
65 Vnpasnenue rocynapcrsendoro | 420061, (843) 291-91-85 | UGADNI1 6(@telebit.
aBTOZOPOXKHOIO HaJ30pa 110 Pecmy6nuxa (843) 264-45-66 | ru
Pecniy6imike Tarapcran Tarapcran,
denepansHO CiTyXOBI IO r. Kazans,
Haj30py B cdepe TpaHcnopra yi. H. Epmosa,
a.31-a
66 Yrupasnerune rocynapcrseHHoro | 426008, (3412) 72-01-46 | ugadn@udmnet.ru
aBTOAOPOXKHOIO HaJ30pa 110 Y mMypTcKas (3412) 72-19-18
Y aMyprckoit Pecy6mmxe Pecny6rmuxa,
denepanbHoit ciyx 65! o r. IxeBck,
Ha[3OpYy B cdepe TpaHcnopra nep. PasgensHeii,
I. 20
67 Ynpapnenue rocyapcrBessHoro | 428024, (8352) 28-69-63 | ugadn?1@chtts.ru
aBTOAOPOKHOTO HAA30pa [0 Yygsammckas (8352)63-96-94 | ugadn21@cap.ru
Yysamcko# Pecybimnke Pecmy6muxa,
denepanbHOil CITyXOHI 110 r. Yebokcapsr,
Haznsopy B cdepe Tparcmopra np-T Mupa, z. 90,
xopn. 1
68 Mexperuonansuoe yupasneane | 610004, (8332) 64-43-65 | ugadn43(@ugadn.
roCyAapCTBEHHOTO r. Kupos, (8332) 65-00-47 | kirov.ru
aBTOJIOPOIKHOTO HAA30pa 10 yi. Crenana (8332) 64-55-50
Kupogsckoit obmacta u Xantypuna, 1. 2
Pecrybmixe
Mapuit On Oenepansuoi
cayx681 o Hax3opy B chepe
TpaHCHopTa
69 Vnpasnenre rocygapcrsensoro | 460000, (3532) 77-91-81 | ugadn56@ooorti.
aBTOJIOPOXKHOTO HaJ30pa 110 r. Openbypr, (3532) 77-69-05 | esoo.ru
Openbyprcxoit ob6macTu nep. CakMapckui,
denepanbHO# cinyK6el 1O .5
HaI30py B cdepe TpaHcmopra
70 MexpernonansHoe yupasnenne | 440008, (8412) 56-09-98 | ugadn 58plusi3@
roCyIapCTBEHHOTO r. [Tensa, pnz.ru
aBTOJIOPOXKHOTO Han30pa o yn. TopHasg, 1. 3-a
[Tensenckoit obnactu u
Pecrry6:muke MoproBus
denepansHOl CyX0EI 110
Haz30py B cdepe TpaHCHopTa
71 Vnpaenerue rocygapcrsennoro | 614990, (342) 236-15-43 | ugadnS9@mail.ru
aBTOJIOPOXKHOIO HAA30pa 10 r. [lepMs, yi. (342) 236-23-91
I[TepMckoMy Kparo ITomnoga, 1. 11
®enepanbHOi CITyX6EI 110
HaI30py B cdepe TpaHcnopra
72 Vnpaenenue rocygapcreensoro | 443105, (846) 954-31-55 | ugadn63@samtel.ru
aBTOJIOPOXKHOIO HaA30pa Mo r. Camapa, (846) 954-15-73

Camapckoii obnmactu
QenepanbHoO CITyx65I 110
HAJI30DPY B cdepe TpaHCIopTa

yi. FO6unetinas,
I. 64-A
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73 Yupasnenue rocynapcrsessoro | 410005, (8452) 27-33-28 | sarrti@renet.ru
aBTOJOPOXHOI0 HaJ30pa 1o r. Caparos,
CapatoBckoit obnacTu yn. 1-as Canosas,
denepanpHOi CIIyKOEI 10 n. 104
Hazazopy B chepe TpancmopTa

74 Ynpasienue rocynapcTeensoro | 432071, (8422) 44-63-04 | ugadn73@mv.ru
aBTOOPOYKHOT'O HaJ30pa I10 I. YIBSIHOBCK,
VneaHOBCKOM obacTu yi1. OcTposckoro,
DenepanbHOH CyxOEI IO o5
HaJ30py B cdhepe TpaHCIopTa

75 Vpansckoe ynpapieHne 620075, (343) 350-53-57 | ugadn66@bk.ru
roCyJapCTBEHHOIO r. ExarepunOypr,
aBTOMOPOXKHOTO Hazx3opa yn. Bocrounas,
PenepanpHOi Cyx65I IO I. 68, a/a 31
Hazzopy B cdepe TpaHcmopra

76 Vopasnenue rocyaapcreesnoro | 640011, (352) 225-04-87 | ugadn45@yandex.ru
aBTOZOPOKHOTO HaI30pa Mo r. Kypras, (352) 225-05-20
Kypranckoit obnactu yi. Ilyraqésa, a. 97
®enepanbHoi ciryk6bI 1O
Hans3opy B cdepe TpaHCIOpTa

77 Ynpapnenue rocysapcrseqHoro | 625016, (3452) 33-30-09 | ugadn72@mail.ru
aBTOZOPOXKHOTO Haq30pa ITo r. TIoMeHs,
TromeHckol obnactu yn. [lepmsxoBa,
GenepanpHOi CIyXOHI 110 n. 44
Hax30py B chepe TpaHcnopra

78 Yupasnerue rocynapcreersoro | 454080, (351) 266-61-43 | ugadn74@jincompan
aBTOAOPOKHOIO HAA30pa 10 r. YenaOuHCK, (351) 266-64-31 | y.ru
Yenabunckoit o6nactu yi1. DBTY3HacTOB,
DenepanpHO# ciy)65BI 1O o 15-x
Haz30py B cepe TpaHCcmopra

79 Mexpernonaneroe ynpasierue | 628007, (3467) 32-64-60 | UGADN86@ugrama
TOCYIapCTBEHHOrO XaHTHI- ilru
aBTOOPOXKHOTO Haf30pa 1o Mancniickuii
XanTrel-MaHcnitickoMy aBTOHOMHEI! OKpPYT
aBTOHOMHOMY OKkpyry — FOrpeu | — FOrpa,
SImano-Henenxomy r. XaHTHI-
ABTOHOMHOMY OKpYTY Masxcuiick,
®enepanpHON CIIyXOEI IO yi. llleyenxo,
Hax3opy B cdepe TpaHCIOopTa I. 36-a

80 Cubupcxoe ynpasieHue 630108, (383) 341-86-86 | UGADNS4@sibmail
TOCYAapCTBEHHOTO r. Hosocubupck, Ju
aBTOIOPOXKHOTO Ha/I30pa yn. CraHnuoHHas,
QenepanpHOH CIIyXO6HI 1O I. 24
Haz30py B chepe TpaHCIopTa

81 Yupasnenue rocygapcrsesnoro | 670034, (3012) 44-05-07 | ugadn03@mail.ru
aBTOZOPOMKHOTO HA/30pa 1o Pecriybmuxa (3012) 44-67-61
Pecniy6nuxe Bypartus Bypsarus,
DenepanpHOM CITyKOEI IO r. Ynau-Y,

Hax30py B cdhepe TpaHcmopTa

yia. 'arapuna, 17
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82 MexperuonaneHoe ynpaBienne | 656056, (3852) 63-11-13 | ugadn22@yandex.ru
roCy/1apCTBEHHOTO r. bapnayn,
aBTOAOPOKHOTO HAZ30pa IO yi1. AHaTONHs,
AnraiickoMy kpato u Pecmybmuxe | a. 81
Anrait QenepanpHoit Ciyx651 IO
HajJ30py B chepe TpaHCHOpTa

83 MexpernonansHoe ynpasnesue | 660028, (391) 244-00-46 | UGADN24@korti.
rOCYAapCTBEHHOTO r. Kpacrospck, (391) 244-86-46 | krasnovarsk.ru
aBTOZOPO’XKHOTO HaA30pa 10 yi. AxazeMuka
KpacHospckoMy xparo, KupeHckoro,
PecnyOmuxe TrBa u Pecrry6mixe | n. 87-6
Xaxacus DenepanbHO CIIyXOBI
II0 Hay130py B cdepe TpaHCHopTa

84 YupasneHHe rocyfapcTBeHHoro | 664047, (3952) 20-91-40 | UGADN38@rostri.
aBTOJOPOIKHOTO HaA30pa o r. Upkyrck, irkutsk.ru
Wpkyrckoii o6nacti yi. IlapTusanckas,
®enepanbHOit CITyXOEI 1O I 79, a/1 153
HaJ30py B cdhepe TpaHCcmopTa

85 Ynpaenenne rocyaapcreessoro | 650010, (3842) 36-79-73 | ugadnd2@ugadn4?.
aBTOZOPO’KHOTO HaA30pa I10 r. Kemeposo, (3842) 36-80-97 | ru
Kemeposckoii o6racti yi1. KpacHoapmeiic-
DenepanpHOi CIyXOHI 110 Kaf, 1. 41
HaJ30py B chepe TpaHcmopTa

86 Yrnpaenerue rocynapcrBensoro | 644007, (3812) 25-65-21 | ugadnSS@ooorti.ru
aBTOJOPOXXHOIO Han3opa 1o r. Omck, (3812) 25-53-51
Owmcxoit obnacta yn. Tapckad, a. 25
DenepanbHO# CiryxO5! 110
Hajopy B cdepe TpancnopTa

87 VYrpagnenune rocyxapcrBersoro | 634034, (3822) 55-63-90 | ugadn70@ugadn.to
aBTOOPOXKHOTO HaJ30pa 1o r. Tomck, msk.ru
Tomckoit obmactu yi1. Kotosckoro,
DenepanpHoit ciyXObI IO n. 19
HaI30py B chepe TpancmopTa

88 VYrupasneHue rocyaapcrseHHoro | 672076, (3022) 32-37-87 | UGADN75@mail.ra
aBTOJIOPOXKHOTO Han30pa o r. Hura, (3022) 35-77-76 | UGADN75@gmail.
3abaiixamsCKOMy Kparo yi1. Kocriomxo- com
®enepanbpHoi cityxOb1 110 I'puroposuya, 1. 7
Hax30py B chepe TpaHcnopra

89 HansaeBOCTOYHOE 680000, (4212) 30-66-15 | UGADN27@dvugad
MEXPETHOHAIBHOE YIIPaBIICHHUE r. XabapoBcK, (4212) 32-88-03 | n.kht.ru
roCyIapCTBEHHOT'O yn. Hexpacona, (4212) 30-68-61
aBTOJIOPOXKHOTO Haj3opa I. 5 (4212) 32-75-52
®enepanpHOR CIryXO5BI IO
Han3opy B chepe Tpancnopra

90 Vpasnenue rocymapcrsenaoro | 677000, (4112) 45-00-26 | UGADNI14@sakha.
aBTOAOPO’KHOTO HaJ30pa o Pecny6muxa Caxa | (4112) 45-00-49 | ru
Pecny6muxe Caxa (SIxyTus) (Axyrnsa), (4112) 45-00-26
®enepanbHOit CiTyXO5I 1O r. JIKyTCK, (4112) 45-00-41

Hazzopy B chepe TpaHcIopTa

yJ1. YepHEIesc-
Koro, 1. 8/2
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91 Vupasnenue rocygapcrsedsoro | 690014, (4232) 20-87-36 | pko_rti@fastmail.
aBTOJOPOXXHOr0 Haa30pa o r. BragusocTox, (4232) 20-88-51 | vladivostok.ru
ITpuMopckoMy Kpato yi1. Toncroro, 1. 45 | (4232) 20-90-33 | ugadn25@mail.ru
denepansHOM CIy>XOBI IO
Ha30py B cdhepe TpaHcnopTa
92 Vupasnenune rocynapersersoro | 675000, (4162) 52-56-43 | ugadn28@mail.ru
aBTOZOPOXKHOrO HajA30pa 10 Amypckas (4162) 44-77-73
Awmypckoii obnactu obnacTs,
®enepanbHOit CiyKO5I 1O r. bnaroBeInenck,
Hansopy B cdepe TpaHcIopTa yi. llleBuenko,
I. 20
93 Vipasnenue rocyaapcrsessoro | 683024, (4152) 26-60-60 | Ugadn41(@mail.kam
aBTOAOPOIKHOrO Haa30pa 1o r. [lerponasnosck- | (4152) 23-34-32 | chatka.ru
Kamuarckomy kparo Kamuarckui,
®enepanbroii ciyx65I 1O yi1. BragusocTok-
Haj30py B cdepe Tpancnopra cKad,
n.39-a
94 VYrnpasnenue rocynapctsersoro | 685000, (4132) 62-58-26 | ugadn49@online.ma
aBTOJIOPOMKHOrO Haj30pa 1o r. Maranan, (4132) 62-80-71 | gadan.su
Marananckoi ob6nacti yn. Habepexuas (4132) 62-62-24
OenepanpHO# Cyx05I 110 p. Marangasku,
HaJ30py B cdepe TpaHCHopTa a7
95 Vnpasnenue rocynapctBeHsoro | 693006, (4242) 22-01-25 | UGADNG6S@sakhali
aBTOJOPOKHOT'O Ha#30pa II0 r. JOxHo- (4242) 22-02-19 | n.ru
CaxanuHcKoit o6nacTi CaxaiuHCK, (4242) 22-02-82
denepanpHOit cIyx0bI 11O yi. Ilorpannynas,
Hazzopy B cdepe TpaHcrmopTa a. 45
96 VYnpasnerue rocyxapcrsensoro | 689000, (42722) 2-67-12 | chrti@anadyr.ru
aBTOAOPO’KHOTO Ha/30pa 0 YykoTckuii (42722) 2-62-85 | ugadn87@anadyr.ru
YyKOTCKOMY aBTOHOMHOMY aBTOHOMHBIH (42722) 2-20-94
okpyry PenepansHoit cyk661 10 | OKpYT, (42722) 2-27-81
HaJ30py B cdepe TpaHCIIopTa I. AHaJIBIpD, (42722) 2-67-12
yi1. Jlenuna, (42722) 2-62-85
1. 28, odpuc 7
97 IleHTpansHOe ynpaBieHHE 125195, (495) 626-12-70 | cygmm@mail.ru
roCyAapCTBEHHOI'O PEYHOI0 r. Mockaa, (495) 626-12-70
Hajzopa DenepanbHo Cy OB JIeHUHTpaacKoe
0 Haa30py B cdepe TpaHCHopTa | mocce, 1. 57
98 Bomxckoe ynpasiesue 603001, (831)431-33-96 | bugnS2@rol.ru
rOCyIapCTBEHHOIO MOPCKOro U r. Hixuanit (831) 431-36-27
peanoro Hamzopa Oepepansuoit | Hoeropon, a/s 75, | (831) 433-29-61
ciy>xG6rI 110 Haxzopy B chepe yi.Poxnectsen-
TpaHCIIOPTa ckad, 1. 21 «E»
99 I0xHOe ynpaBnenue 344002,

FOCYAapCTBEHHOTO MOPCKOTO H
peunoro Hamzopa PenepanbHois
cIry>x0bI 110 Hazzopy B cdepe
TpaHCcImopTra

r. Pocros-Ha-Jlony,
yi. Cemamniko, x. 46

(863) 244-04-11

grsi_dkb@donpac.ru
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100 | Cesepo-3amagHOe yrpaBlIeHUE 191023, (812) 454-18-94 | szu irn.spb.ru
TOCyJapCTBEHHOTO MOPCKOTO B r. CaHKT- (812) 310-57-07
peuHoro Hagzopa @enepansHoi IMetepOypr,
ciyx051 10 Hax30py B chepe yi. CanoBas,
TpaHCIOpTa . 23/6, mat. A

101 | CeBepHoe yIpaBiIcHHE 163000, (8182) 63-32-39 | bugn29@arh.ru
roCyZapCTBEHHOT'0 MOPCKOTo H I. ApXaHTelbCK,
pegHoro Haxzopa PemepanpHoit | yi. Posn
cyx0BI 0 Haz30py B chepe Jhiokcembypr,
TpAHCIIOpTA I. 5, obuc 433

102 | O6n-MpThIICKOE ypaBIeHuHE 644046, (3812) 989-107 | ugmmS5@mail.ru
rOCYAapCTBEHHOI'O MOPCKOTO H r. OMck,
peuroro Hanzopa ®egepansHoit | yn. Crennas,
ciy>x0BI o Haznzopy B chepe n. 220
TPAHCIOpPTA

103 | O6ckoe ynpasieHne 630007, (383) 223-37-77 | rechnadzor@ougrn,
rOCYZIapCTBEHHOT'O PEYHOTO r. HoBocubupck, (383)231-06-24 | ru
Haj30pa OenepanbHoOi CityOb1 ITpucranckuii nep.,
o Hazm3opy B cdepe TpaHcmopra | A. 5

104 | Enuceiickoe ynpasieHue 660049, (391) 259-14-46 | BUGN24@krsn.ru
rOCYAapCTBEHHOI'O MOPCKOro U r. KpacHospck,
pedHoro Hazazopa DenepansHOH yi. Borpana, 1. 15
ciryx05I 110 HaA30py B cdhepe
TPAHCIIOPTA

105 | Bocrouno-Cubupckoe 664007, (3952) 20-75-25 | bugn38@irmail.ru
yIpapjeHHe roCyJapCTBEHHOIO r. Upxyrck,
peusroro nag3opa @eaepaneuoit | yi. Jlexabpeckux
cayx65I o Haj3opy B chepe CoGsrtuit, 1. 97,
TPaHCIOPTa a/g 139

106 | Amypckoe ynpasieHue 680021, (4212) 76-48-01 | Upravlenie@amurna
rocyapCTBEHHOI0 MOPCKOTO U r. Xabapogck, (4212) 76-47-98 | dzor.ru
peunoro Hagzopa @enepanpHoit | yn. ['epacumosa, (4212) 76-48-99
ciryx65I 110 Haz3opy B chepe o 31
TpaHCIOpTa

107 | CeBepo-BocrouHoe ynpasnenne | 677027, (4112) 36-74-24 | grsipolb@yandex.ru
rOCYIapCTBEHHOTO MOPCKOTO B Pecny6imika Caxa
peuHoro Hagzopa denepanpHoOi (SxyTns),
ciyx0b1 110 Hamzopy B chepe r. SIkyTck,
TpaHCHopTa yn. OpHKOHHKH -

3e, A.46/2

108 | JlaneHEBOCTOYHOE yNpABICHHE 690003, (4232) 22-11-31 | priemnaya@dvgosm
rOCYAapCTBEHHOI0 MOPCKOTO r. BranusocTox, 106. 103 or
Hajizopa Denepanbuoi CiryxOs! yn. Huxae- (4232) 49-66-83 | nadzor.ru
110 Haa3opy B chepe Tpancmopra | [ToproBas, u. 3

109 | YeproMopckoe ynpaBieHue 353900, (8617) 60-18-26 | churtn@yandex.ru
FOCYAAapCTBEHHOTO MOPCKOTO ¥ KpacHonapckuit (8617) 60-18-27
peunoro Hanzopa PenepansHOR Kpaii,
cyx65I o Ham3opy B cdepe r. Hosopoccuiick,
TpaHCIopTa yi1. Mupa, n. 23,

otuc 401
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110 | MexperuonansHoe 360051, (8662) 42-35-78 | ugadn07@yandex.ru
TEPPATOPHANIFHOE yTIPaBJICHUE Ka6apnuso-
DenepanbHOM CITyXOBI 11O Banxapckas
HaJ30py B cepe TpaHcnopramo | Pecmybimxa,
Cesepo-Kaekaszckomy r. Hampuuk,
benepanbHOMY OKPYTY yi. Y. Apmanz,

I 37a
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IMPUJIOXKEHVIE Ne 2
K AJIMUHHUCTDaTHBHOMY perjaMeHTy
®depepanbHON CIyXk0OBI 1O HAA30py B
cepe TpaHCIIOpPTa INPENOCTABIECHHA
roCyJlapCTBEeHHOM YCIIyTH o
OpraHu3aIuu IpueMa rpaxzias,
o0ecnieyeHUI0  CBOEBPEMEHHOTO U
NOJTHOIO  PAacCMOTpPeHHs YCTHERIX U
NHCHMEHHBIX  OofpameHuii  rpaxzias,
NPUHATHIO TI0 HUM  pellieHud M
HANpaBICHUIO 3aBUTENSIM OTBETOB B
YCTaHOBIICHHBIH 3aKOHOJIaTEJILCTBOM

Poccuiickoit ®enepauun cpox
(m 1.21)

Kypnan

perncTpannu NpHemMa rpakaaH

(Ha¥MEHOBAHNE CTPYKTYPHOTO IOApa3/ieie i)

Ne
n/n

Hara
npHuemMa

damuing,
M,
0T4eCTBO
rpa’kIaHnHA

Anpec

rpa’kxaHHHA

Kpartxoe
cofeprkaHHe
obpamenns

Pamuinna
CnenHaaIncTa,
BeayLero
npueM

Pe3yabTarni
paccMoTpeHus
obpamenns
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ITPUJIOXEHUE Ne 3

K AJIMPHHUCTPAaTUBHOMY PpErJIaMeHTY
DenepanbHOil CIIy)XOBI IO Ham30py B
chepe TpaHCOpTa IPENOCTABIICHUS
roCyAapCTBEHHOU YCIYyTH o
OpraHu3alyu npueMa rpaxkaaH,
00eCIIeUeHNI0  CBOEBPEMEHHOTO |
IIOJTHOIO PacCMOTpPEHHs YCTHBIX H
NUCHMEHHBIX OoOpalneHuil rpaxnas,
IPUHATAIO 110 HHUM DpEIIeHWR H
HaIPaBJICHUIO 3asBUTEISIM OTBETOB B
YCTAaHOBIEHHBIA  3aKOHOAATEIBCTBOM
Poccniickoit Qenepauuu CpOK
(1. 3.38)

BJIOK-CXEMA
0CJIeNOBATEeJILHOCTH eiicTBHI NPH NpeJOCTABJIEHHH roOCyJapCTBEHHOH
YCJIYTH IpH perncTpanid M HCOOJHEHAH NHCEMEHHOr 0 o0paleHus

I'paxxmanuH HampasisieT oGpamenne B QenepanbHyio ciyx0y 1o Han3opy B chepe
TPAHCIIOPTa H €€ TEPPUTOPHATLHEIE OpTaHEI

|

Peructpamus o6paimerHus rpaxxiaHiHa, DoCTynuBIIero B @enepansHyio ciayx0y mo
Hax3opy B chepe TpaHCIOpTa B €€ TepPHTOPUAIBHEIE OPraHEL, JOJDKHOCTHEIME JTHIIAMH
CTpYKTypHOro mozpasaenenus Oenepanproii cryx65l 10 Haa30py B chepe TpaHCIIOPTa U €€
TEPPUTOPHAIBLHBIX OPraHOB, OTBETCTBEHHEIX 33 OPraHH3aLyio paboTEI IO paCCMOTPEHHIO
obpatieHuit rpaXxKaaH, B CHCTEME JJIeKTPOHHOI0 IOKyMeHToo60poTa

]

PykoBoquTeNh (3aMECTHUTENs PYKOBOAHTENA) CTPYKTYPHOTO IIONpa3AeIeHNs
®enepanpHoil CITyX6EI IO Haf30py B cepe TpaHCIIOPTa U €€ TEPPHTOPHANILHEIX OPTaHOB,
OTBETCTBEHHBIX 332 OPraHH3anuio paboTH! 10 pacCMOTPEHHUIO obpameHuit rpaxaa”, B
TPEXAHEBHEI CPOK C MOMEHTA PETHCTpaIuy o0palieHus rpaxJaHAHA HapaBIsieT
o6paImeHie ¢ COOTBETCTBYIOIIMM IOPYUEHHEM O eT0 PACCMOTPEHHH B CTPYKTYPHEIE
noxpaszaenennsa Oenepansrol ciryx0sl o Hax30py B cdhepe TpaHCIOPTA U €€
TEPPHTOPHATHHEIE OPTaHbI

4

HemocpeacTBeHHOE paccMOTpeHHe o6pallieHUs rpaXKJaHiHa JOJKHOCTHBIMH JINI{aMH
CTPYKTYypHOro noxpaszaenenus denepaibHoi ciryx05I 0 Hax30py B cdhepe TpaHCTIOPTa K ee
TEPPUTOPHATLHEIX OPTaHOB, OTBETCTBEHHBIX 32 UCTIONHEHNE IIOPYYEHHA, H TIOTOTOBKA
OTBETA IPAXXJaHAHY

|

[ ITHCBEMEHHBIN OTBET IPaXKJaHUHY [0 CYHIECTBY IOCTABIEHHBIX BOIPOCOB

|

!

3aHeceHMe CBEACHUIA 0 XOJIE W pe3yIbTaTax pacCMOTPEHHMS 0OpaIleHust B CUCTEMY
3NEKTPOHHOTO JOKYMEHTOOGOPOTA HOIKHOCTHEIMH JIMLIAMH CTPYKTYPHOTO IOAPa3AEICHHAS
DenepanpHOit Cy) 05! 10 HAA30pY B chepe TPaHCIOPTa H €€ TEPPUTOPHUANLHEIX OpraHoB,
OTBETCTBEHHBIX 33 OPTaHU3AIHIO pabOTHI 10 PACCMOTPEHHIO OGpalIeHMi IPaXKIaH




