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O nposenennn Beepoccuiickoro KoHKypea npogecCHOHAJILHOI0 MacTePCTBA
B cdepe COHATBHOr0 00C/Iy:KHBAHUH

B coorBercTBMM ¢ HyHKTOM 3 mocraHoBieHHs IlpaBurensctBa Poccuiickoin
®enepanuu ot 1 mapra 2011 r. Ne 121 «O BeepoccuiickoM KOHKYpCe MTPOGeCCHOHATBHOTO
macTepcTBa B cdepe coumanbHoro obcmyxkuBanud» (CobpaHue 3aKOHOLATENbCTBA
Poccuiickoit ®eneparmu, 2011, Ne 10, ct. 1398; 2021, Ne 24, ¢T1. 4520) npu K 23 BI B 2 fO:

1. YrBepauTs:

VcnoBus ¥ NMOPAKOK MpoBeneHus Bcepoccuiickoro KOHKypca MpodecCHOHAIBHOTO
MacTepCTBa B Cepe COLMAIBHOr0O 00CTyXHMBAHHS COTIACHO IPHIOKEHHIO Ne 1;

TMopsimok BHILIATBI E€AHMHOBPEMEHHOrO JEHEXHOrO IOOIIPEHUsA IpU3epam
BcepocCHICKOro KOHKYpca Mpo¢ecCHOHAIBHOTO MacTepcTBa B chepe COLMANBHOTO
06CIIyXHBaHUSA COTIIACHO MPUIIOKEHHIO Ne 2.

2. Oprauusaiuio paboTsl 1O MOATOTOBKE K IIPOBEICHUIO Beepoccrniickoro KOHKypcea
podeCCHOHATEHOTO MacTepCTBa B cdepe connaabHoro obcmyxupanus (nanee — KoHkypc)
BO3JIOXKHUTH Ha JlemapTaMeHT COLMAIBHONW 3aIWTBI M COLMAIBHOrO OOCIIY)XHBaHUA
MuHKCTEPCTBA TPyJa U colMaIbHON 3amuTel Poccuiickoii Penepanun.

3. Oprauu3zanuio paboTsl o 0GOpMIIEHHIO IUTIIOMOB U OJ1arogapHocTeit MuHuCTpa
Tpy/ia ¥ couuanbHoii 3ammuThl Poccuiickoi ®enepanun nobeaurensiMm Konkypca BO3IOXKHUTE
Ha JlemaprameHT ympaBieHHs AelaMHM MHHHCTEPCTBA Tpyda M COLMAIBHOHM 3allUThI
Poccuiickoit @enepaiuy.

4. OOGecrieyeHHE CBOEBPEMEHHOr0 INEPEYHUCIECHUSI €IHHOBPEMEHHOIO IEHEXKHOTO
noompeHus npusepam KoHKypca Bo3IoXUTh Ha JlenapTaMeHT OpraHu3aluy Or0DKeTHbBIX
npouedyp IUIaHMpOBaHWA H (QuHaHCOBOro ofecmeyeHus MuHucTepcTBa TpyJa H
coupaibHo#M 3auuThl Poccuiickoii ®@enepanmu.

5. Ilpu3HaTh yTPAaTHBILKM CHITy IPHKa3 MHUHHCTEPCTBA TPYJa U COLMATBHON 3all[UThI
Poccuiickoii ®enepanmu ot 6 aexabpsa 2019 r. Ne 7721 «O nposenennn Beepoccuiickoro
KOHKypca Ha 3BaHMe «Jly4mmii paGOTHHK OpraHM3all¥ COLHAIBHOTO OOCITYXHBaHMS»




2
(3aperucTpupoBad MunKcTepcTBOM focTHImE Poccuiickoit ®enepamuu 25 despans 2020 r.,

peructpauuoHHbIi Ne 57590).
6. KOHTpONE 32 MCIIOJIHEHHEM HACTOSIIEro MPHKAa3a OCTABILIIO 32 COOOH.

Munuctp %—/—_J A.O. Kortsxos




Tpunoxenue Ne 1
K puKa3sy MuHmncTepCcTBa TpyAa
U COLAAIBHOM 3alUThI
Poccuiickoit @enepanuu

or@bd9 208! T NeIZly

YcnoBus ¥ TOPAAOK IPOBEASHHS
Bcepoccuiickoro KOHKypca Ipo(hecCHOHAIBHOTO MacTEPCTBa B Chepe COLUAIBHOTO
o0CITy>)XBaHUS

I. O6uHe nosoXeHus

1. YcnoBus 1 MOpsA0K IpoBeaeHns Bcepoccuiickoro KOHKypca IpogecCHOHaIbHOTO
MacTepcTBa B cepe COLMATLHOIO 00CTy)KHBaHHs yCTaHABIMBAIOT NpaBHila IPOBEACHHs
Bcepoccuiickoro KOHKypca HpodeCCHOHAIBHOTO MacTepcTBa B Cepe COLMATBHOIO
o6cTyXuBaHHs (Ialiee COOTBETCTBEHHO — Y CIIOBHSA H NOPsAIOK, KOHKYpC), IpOBOAMMOTO 110
HOMHMHAIMSAM, IIPEAyCMOTPEHHBIM IIPUIOXKEHHEM K TOCTaHOBIEHMIO IlpaBuTenbcTBa
Poccuiickoii ®eneparwm ot 1 Mapta 2011 . Ne 121 (nanee — npuioxeHue K MIOCTaHOBJIEHHIO).

2. Konkypc opraHusyeTcs M IPOBOAMTCH €XETOAHO B IENAX CTUMYJIMPOBAHHA
1po)ecCHOHANBHOH AEATEIBHOCTH ITOCTaBIIMKOB COIMANBHEIX YCIYr ¥ paGOTHHKOB
CHCTEMBI COLIMATBHOTO 00C/Iy)KMBAHHUA, PacIpOCTpaHEeHHs EPeJOBBIX GOPM ¥ METOIOB HX
paboThl.

3. OcHoBHeIMH mpuHIHIAMH TpoBeaeHuss KoHKypca ABIAIOTCS IJaCHOCTB,
OTKPBITOCTB, PO3PAYHOCTh OOECTIEUEHU PaBHBIX BO3MOXKHOCTEH JUIs y4acTHs B HEM.

4, apopmanys o mposefeHun KoHKypca pasmemaeTcs Ha OQUIMAIbHOM caiite
MuHuCTEpCTBA TPYA2 H COLMAIBHOM 3allUThI Poccuiickoii Penepanuu (nanee —
MUHHCTEPCTBO) M Ha OQUIMAIBHBIX CaWTaX BBICHIMX MCHONHUTENBHBIX OpraHoB
rocyJapcTBEHHON BiacTh cyOpexToB Poccmiickoii @enepauum B HUH(YOpMAUHOHHO-
TeIEKOMMYHHKaIIMOHHO# ceTH «HTepHeT».

5. K yuacturo B KoHKypce HOMycCKarOTCs pabOTHHKM IIOCTABIIMKOB COLMAJIBHBIX
YCIIYT, COCTOSIIMX B PEecTpe MOCTABIIMKOB COLMANBHBIX YCTyr (Hamee — pabOTHHKH
MOCTABIIHUKOB COLMAIBHBIX YCIYT), 8 TAKXKE MOCTABIIKUKH COLIHAIIBHBIX YCIYT, COCTOSIINE
B peecTpe NOCTaBIIMKOB COLMAIBHBIX YCIYT (Aajlee — NOCTABIHKH COLMANBHBIX YCIIYT).

6. ITo HOMUHAIMSM, yKa3aHHBIM B IyHKTax 1 — 9 NpuioXeHus K NOCTaHOBIICHUIO, K
yaactii0 B KOHKypce HOMycKaroTCs DPaOOTHHKH IIOCTABIIMKOB COLMAIBHBIX YCIYT,
UMEIOe TMOJOXKHUTENbHEIM ONBIT [0 pead3alid IPakKTHK M IMPOEKTOB IO
TNIPeOCTABNEHHIO COLMANBHBIX YCIYT BO BCEX (OpMax COLMANBHOrO OOCITyXHBaHHI,
HAINpaBJIeHHBIX Ha MOBBIIIEHHAE Ka4eCTBa MPeJAOCTaBIeHI)s rpaXKIlaHaM COLMAJIbHBIX YCIIYT.

7. Tlo HOMUHALKAIM, YKa3aHHBIM B yHKTax 10 — 12 OpHIOKEHHS K TOCTAHOBIEHHIO,
K yuacTuio B KoHKypce ToIycKaloTcs cieyromue pabOTHAUKY ITOCTABIIMKOB COLMATBHBIX
YCIIyT:

a) B CHELHaJbHOM HOMHMHALMH «3a CO3MIaHHE H HONTONETHE B Ipodecchm» —
paGOTHHKY OpraHU3alMi COLMAIBHOrO 00CITy)KHBAHHS, IMEIOIIME CTaX paboThl He MEHee
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15 neT B OpraHM3alUsIX COLMAIBHOrO OOCITYXHBaHHS, JTOOPOCOBECTHO M Ha BBICOKOM
NpoeCCHOHATFHOM ~YPOBHE  BHIMIONHAIONME CBOM JO/DKHOCTHBIE —OOS3aHHOCTH,
YJacTBYIOLIME B PEalU3aLdi COBPEMEHHBIX COIMAIBHBIX TEXHOJOTHM, CIOCOOCTBYOMMX
COBEpILIEHCTBOBAHMIO KAa4yeCTBA NPENOCTABIAEMBIX COLMAIBHBIX YCIYT HAacCEeJICHHIO,
OCYLIECTBIISIIOIINE HACTABHUYECKYIO JI€ATEIBHOCTD;

6) B CHenuanbHOM HOMHHALMM «YCIEX roja» — PYKOBOQMTENM OpraHH3alii
COIIMAIBHOrO O6CITyKMBAHUS, TIOJ PYKOBOICTBOM KOTOPBIX B OpPraHM3alUsX COLUATBHOIO
OOCIy)KMBaHHS BHEJPEHBl M YCIEIIHO pEalu3ylOTCS COBPEMCHHBIE COLMANBHBIE
TEXHOJOTHUH, CIOCOOCTBYIOIME COBEPIICHCTBOBAaHMIO Ka4yeCTBa IMPelOCTaBAAEMbIX
COIMAJIbHBIX yCIIYT;

B) B CIenuaibHOM HOMHHAUUHM «OTKpHITHE TrOfa» — MOJOJbIe CIENHATHUCTBI
OpraHU3alldil COLMANBHOro OOCHYyXKHBaHMA B Bo3pacre O 35 Jer, NpOABIAIOMUE
3aMHTEPECOBAHHOCTh ¥ WHHIMATHBY B paboTe, oO6namaiolre BHICOKOH CTENEHBIO
OTBETCTBEHHOCTH, HCIIOJIHHUTEIBCKOM 00513aTeNbHOCTBIO, YYaCTBYIOIME B pealu3aluy
COBPEMEHHBIX COLMATBHBIX TEXHONIOTHH, MMEIoIHMe CTaX paboThl B OpraHM3aluy
COLMANILHOTO OOCITy)KHBaHHUS He MeHee 3 JIET.

8. ITo HOMUHALKMAM, YKa3aHHBIM B IyHKTaX 13 — 15 NpHIoXeHH!s K NOCTaHOBJICHHUIO,
K y4yacTuio B KOHKypce HOITyCKaroTCs IOCTAaBIIMKA COLMAIBHBIX YCIYT, OKa3bIBAIOIIME
coLANbHbIE YCIYIH BO Becex (JopMax COLHANBHOrO OOCIYXHBaHHS, ONBIT KOTOPBIX Ha
PHIHKE COLMANBHBEIX YCIYyr COCTaBISET He MeHee 3 JIeT, pealusylolie COBPEMEHHBIE
COLIMAJbHBIE  TEXHOJIOTMM,  CIIOCOOCTBYIOIME  COBEPIICHCTBOBAHHUIO  KayecTBa
TIPENOCTABIAEMBIX COLUATIBHBIX YCIIYT, B HE HMEoNIie 0G0CHOBaHHBIX Xall00 Ha AeHCTBHA
PYKOBOIUTENS OpPraHM3alMH COIMATBHOIO OOCIYXUBaHWUS U COTPYJHHKOB OpPraHH3alMH
COLIMAIBHOro 00CIyXKHBaHHs OT MOydaTeNed CONMANBHBIX YCIYT U HHBIX JIUI B TEUCHHUE
roja, npeJUIeCTBYIOLIero roxy nposeacHus KoHkypca.

9. JloxyMeHTHI 115 yaacTHs B KOHKypce IpeICTaBIsIOTCS B 3lIEKTPOHHOM BHJIE Y€pe3
o(HIMANEHBIA CaiiT MuHHCTepCTBa B MH(OPMAIIMOHHO-TENEKOMMYHHKALHOHHON CETH
«HTepHeT» (manee — oduumanbHei caT Mumucrepcrsa). K nopgade AOKyMeHTOB
JOIMYCKAIOTCA TONBKO YYaCTHHKH, aBTOPU3OBAHHEIE B JIMYHOM KabHHeTe Ha OQUIHATEHOM
caiite MHHHCTEpCTBA TOCPEACTBOM (hefepalbHOM roCyIapCTBEHHOH HH(OPMAIMOHHON
cucteMsl «Epunas cucTeMa MACHTHQMKAIMM M ayTeHTHQUKaLUM B HHQPACTPyKTypE,
obecriequBaroILeH HH(POPMALIOHHO-TEXHOIOI MYECKOE B3anMOJeiicTBHE
MH(QOPMAI[MOHHEIX CHCTEM, HCIHONB3yeMBIX Ul NPENOCTaBICHHA IOCYJapCTBEHHBIX H
MYHHIMIATBHBIX YCIYT B 9lIeKTPOHHOM popme» (nanee — ECHA).

10. TTo HOMHHAIMSM, YKa3aHHBIM B IyHKTE 6 Y CIIOBUM ¥ MOPANKA, IPEACTABISIOTCA
ClleIyIoLIHie JOKYMEHThI U MaTepHabl:

a) 3asBKa (PEKOMEHAyeMBlif oOpasell IpuBeaeH B MPHIOKeHHH Ne 1 k YcIoBuAM 1
TOPAZKY );

6) npeseHTaunus NPAaKTHKH, MOATBEPXIAIOIAs BHEJPEHHE U PacCIpPOCTPaHEHHE
NpakTUKK (Npe3eHTalysd NODKHA BKIIOYATh WH(QOPMALMOHHYIO 3aCTaBKy C dbamuveH,
MMeHeM W oTdecTBoM (Ipd Hanuymu) ydacTHHKa (yuacTHukoB) Komkypca, ero
dororpaduei, MONHEIM HAaMMEHOBaHMEM OpraHH3alliM COLHUAILHOTO oOcmyX1BaHMs,
HauMeHoBaHHeM cyOhekTa Poccuiickoit Oenepanun);

B) BH/IEOMATePHAIBI 110 TEXHOJIOTHSIM pealn3aliy TIPaKTHKHE (TPH HAIUYHH);
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I') BUJEONPE3EHTAIIUS C OKIIaAoM ydacTHu «a KoHKypca o peaM3aliuy MPaKTUKA 1
(MJIK) COLMANIBHOM TEXHOJIOTHH, B TOM YHCIe HAHMEHOBaHHE NPAKTUKH, €€ LeNH, 3aJ1a4H,
Ha KOro HampaBjieHa MPaKTHKa, TEPPUTOPUS €€ BHEAPEHHs, YUCIIO JIMI[, Ha KOTOPBIX OHA
Oblj1a pacnpoCTpaHeHa 3a MOCIeAHHI IO/, KpaTKoe ONMCAaHWEe Pe3yIbTaToB BHEAPEHUS, B
TOM YHCJI€ BIMSHHME Ha MOBEIIIEHHE YPOBHS XHU3HU MOJyYaTeNeH COLMANBHBIX YCIYT,
OLIEHKA BO3MOXKHOCTH THPAKHUPOBAHHUS IIPAKTHKH;

1) CIpaBKa - 00BEKTHBKA;

) KONHs IMIUIOMa O BBHICLIEM OOpa3OBaHHH HIH CPeJHEM HPO(ECCHOHATHLHOM
06pa30BaHUM, COOTBETCTBYIOIIEM HAMPABICHHIO JEATENBHOCTH, WM arTecrtara o0
OCHOBHOM 006111eM 06pa30BaHKH WIK O cpeaHeM (II0JTHOM) 0611ieM 06pa3oBaHuY,

) KOIIMM JUIUIOMOB, CBHETEIBCTB, CEPTH(QHUKATOB, yAOCTOBEPEHHI O MOBBILICHUH
KBaIU(HUKALIAH, ClIEUMAIM3ALIH, IEPEIIOATOTOBKE (IIPH HAIHIHH).

11. ITo HOMMHAIMAM, YKa3aHHBIM B ITyHKTe 7 Y CIOBUH M NIOPSJIKA, IPEACTABIISIOTCA
CIIeIYIOLHe JOKYMEHTHI U MaTepHhallbl:

a) 3asBKa (PeKOMEHIyeMbiii oOpasell MpUBe/IeH B NPHIOKEHHH Ne 2 K YCIIOBUSM U
TIOPSTIKY );

6) mpeseHTalMsA O NpodeCCHOHANBHBIX NOCTHXEHHAX ydacTHHKa Konkypca, ero
HACTABHHYECKOM  JICATENBPHOCTH, COLMAIBHBIX  TEXHOJNOTHAX, KOTOphle  OBLIM
paspaboTaHbl/BHEIPEHBl /pealn30BaHbl ydacTHHKOM KoHKypca WiH C ero y4acTHeM
(Ipe3eHTaLMsA JOJDKHA BKIOYAaTh WH(QOPMALMOHHYIO 3aCTaBKy C (QaMuivel, MMECHEM H
oTdecTBOM (mpM Hanuuud) ydyactHuka KoHnkypca, ero dororpadueli, mnonHbM
HAUMEHOBAHHEM OPTaHU3alldM COLMAILHOrO 00CITyXMBAaHHS, HAMMEHOBAHHEM CyOBEKTa
Poccutickoii @eneparun); |

B) BHJEOMaTepualbl IO peanusauuy ydacTHHKOM KOHKypca COLMalbHBIX
TEXHOJIOTHI (TIpY HATHYIUH);

I') BUJICONPEe3EHTALNs C AOKIaoM ydacTHHKa KoHKypca o ero npogeccHoHalIbHBIX
TOCTIKEHUIX, HACTABHUYECKOM JIEATEIHOCTH, PeAIM3aLlH IPAKTHKH U (HJIH) COLMAIbHOM
TEXHOJIOTHH, B TOM YKCJIe HAMMEHOBaHHe PaKTUKH, €€ Lie/H, 3a/la4M, Ha KOro HanpaBJieHa
TIPaKTHKA, TEPPUTOPHS €€ BHEJPEHH S, YHCIIO JIMII, Ha KOTOPBIX OHa Oblia pacrpocTpaHeHa
3a TMOCJEAHHI IO, KpaTKOe OMHCaHHe Pe3yIbTaTOB BHEJPEHHs, B TOM YKCIIe BIUSHUE Ha
IOBBIIIIEHUE YPOBHS KU3HH MONy4aTeled COLMATBHBIX YCIYT, OLEHKa BO3MOXXHOCTH
THPAXXUAPOBAHUS [TPAKTHKH,

Il) CTIpaBKa-00bEKTUBKA;

e) KOmus JWIUIOMa O BbICLIEM OOpa3OBaHHM WM CPEAHEM NPO(ECCHOHATHEHOM
06pa3oBaHKM, COOTBETCTBYIOLUEM HAIIPABICHHIO JAEATENHHOCTH, WM artecrata o6
OCHOBHOM 0011ieM 00Gpa3oBaHKH W O cpefiHeM (I10IHOM) 061eM 00pa3oBaHHH;

’K) KOITMH TUIUIOMOB, CBHAETENLCTB, CEPTH(QUKATOB, YAOCTOBEPEHUH O IOBHIIICHAN
KBaNMUKALXHK, CIIELUATH3aLHH, IEPETIOATOTOBKE (IIpH HAIMYKH);

3)  HOKYMEHThl, IOATBEPKIAIOWME  y4yacTHE B MEPONPHATHAX MO
NPOQECCHOHANBHOMY PA3BUTHIO II0 HAIIPAaBICHUIO NEATENBHOCTH (CEMUHApHI, KPYIJIbIS
CTONBI, TPEHHHTH) B TedeHWe 3 JeT, NpeIuecTByIOmuX ydactuio B Komkypce (1pu
HAJIMYWH);

M) JOKYMEHTHI, MOATBEPXKIAIOLIe yd4acTHe B KOHKYpCaX MpO(eCCHOHAIBHOTO
MacTepCTBa, MPAHTOBBIX MPOTpaMMax B TEYeHHE 3 JIET, MPEAIIECTBYIOIIUX YyJacTHIO B
Koukypce (Ipu HaJIUYHH).
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12. Ilo HOMHHALIAAM, YKa3aHHBIM B IyHKTe 8§ Y CIOBUH M NIOPsIAKA, IPEACTaBIAIOTCS
ClIeyIoIIKe JOKYMEHTH! U MaTepHAallbI:

a) 3a49BKM (PEKOMEHIyeMble 00pa3Lbl MpUBeleHbl B MpuiIoxkeHuax Ne 3 — Ne 5 x
Y CIoBUAM U TTOPSIKY );

0) KO\ MITaTHOTO PacIUCaHuUs;

B) IpE3EHTalUsA O JEATENbHOCTH ydacTHHKa KoHKypca, B TOM 4HCIIE€ KaT€ropusx
OOCIy)XMBAaeMBIX TPaXIaH, HMX YHCICHHOCTH B IpPEIBIAYIIEM TIOAYy, YHCICHHOCTH
COTPYIHHMKOB OpPraHH3al[id COLHAIBHOTO OOCTYXHMBaHUA, COIMAIBHBIX TEXHONOIHSX,
KOTopble  ObUIH  pa3paboTaHbl/BHeApEeHBl/pean3oBanbl  ydacTHMKOM  Komkypca
(TIpe3eHTaLHs HOJDKHA BKIFOYaTh HHMOPMALIMOHHYIO 3aCTaBKy C [MOJHBIM HAUMEHOBAHUECM
yuactHuka KoHkypca, HaumenoBanneM cyOonpekTa Poccuiickoit @enepannn);

r) BUIEONpE3EHTAllM ¢ JOKJIaJoM O JeATelbHOCTH ydacTHHKa KoHKypca, B ToM
' yycsIe O pealu3alyy MPaKTUK | (MIM) COLMANbHON TEXHOIOIHH (HaMMEHOBAHME IIPAKTHKH,
ee LIeJM, 337a4M, KpaTKoe OIMKMCaHue pe3ylbTaTOB BHEIAPEHMs, B TOM YHCJIe BIHSIHHE Ha
TOBBILIEHHE YPOBHS JXHU3HM IONTydaTeNnedl COLMANBHBEIX YCIYT, OIL€HKa BO3MOXXHOCTH
THPAXUPOBAHUS MPAKTHKH);

1) BHIeOMaTepHaibl C IEMOHCTpAIel IIPUIIEralolIei K OpraHi3allii COLUaIbHOTO
OOCIy)XMBaHHUs TEPPUTOPHH, BXOAHOH 30HBI, (acaJoB OCHOBHBIX 3IaHHH, KUIBIX
[IOMEILEH i, TOMENIEHHH I NPUTOTOBJICHUS MUINHU IIOTYYaTEeAIMH COLHANBHBIX yCIyT,
7S Pa3BUTHUS UX JBUraTeJIbHON aKTUBHOCTH U JHEBHOM 3aHATOCTH, MPOBEICHUS IOCYTa, a
TaKKe JJIS OpraHU3aLyH 3aHATHH 110 GOPMUPOBAHHUIO, PA3BUTHIO U MOJEPIKKE TPYAOBBIX
HaBBIKOB, OpTaHM3allM{ TPYAOBOH 3aHATOCTH, B TOM YUCJIE JIe4e€OHO-TIPOU3BOICTBEHHbIE
(TpyZoBBIE) MacTepcKHe W/WIH IIOACOOHBIE XO3iHCTBa (WU IOMyCTAllHOHAPHBIX H
CTALIMOHAPHBIX OPraHM3alHii COLIMAIBHOTO O0CITY)KUBAHHA).

13. BujeomnpeseHTamMu ¥ BHIEOMAaTEpHallbl, INPEICTABICHHBIE YYaCTHHKaMH
KoHKypca, He DOJDKHBI COAEPKATh PeKiaMHble MaTepHalIbl, MaTepHAIbl, OCKOPOJIoIHe
‘YecTh ¥ JIOCTOMHCTBO JIFOJIEH, a TaK)Ke He TOJDKHBI HapylIaTh aBTOPCKHE H CMEXXHBIE IIpaBa.

IMpu doTo- ¥ BUAEOCHEMKe MONydaTeneil COIMANBHBIX YCIYr HEOOXOAUMO HX
MHCEMEHHOE COIJIacHe Ha INpOBeleHHe Takod CheMKH M IyONHYHOW NEMOHCTpAIMU ee
pe3yJIbTaTOB.

14. KoHKypC IIpOBOIHTCA B 2 3Tana ¥ COCTOMT M3 PETHOHATBHOIO U (pefepalbHOro
HTAINoB, TPOBOAKUMBIX ITOCIIEZ0BATEIBHO.

I1. PernonanbHslii 3Tan KoHKypca

15. Peruonanbuslit 3tan KoHKypca IpOBOAUTCS OpraHaMH roCcyAapCTBEHHOM BIaCcTH
cy6pextoB Poccuiickoit Oenepariuy, yoIHOMOYEHHBIME Ha OCYLIECTBICHUE TOJTHOMOYHH
B cepe COLMAIBHOrO OOCIY)KHBAaHMS Ha TEPPHTOPUHM COOTBETCTBYIOLIErO CyOBeKra
Poccmiickoit ®enepauuy (maiee - YNOINHOMOYEHHBI opraH cyObekra Poccuiickoi
denepanyn), B COOTBETCTBHM C HOPMATHBHBIMM IIPaBOBEIMH aKTaMM CYOBeKTOB
Poccuiickoit @enepauuy, ¢ y4eToM Y CIOBUH U IOPAIKA.

16. JIOKyMEHTBI Ui Y4acTHS B perMoHanbHOM 3Tane KOHKypca HanpapiAIOTCS B
SJIEKTPOHHOM BHJE TIOCPENCTBOM JIMYHOrO KabWHeTa Ha OQUUHAIBHOM caiTe
MuHKCTEpCTBa He mo3aHee 1 ampens roga nposeienus Konkypca.




17. Jlns npoBeneHus pernoHanbHoro stana KoHkypca GOpMHpPYIOTCS KOHKYPCHEIE
KOMMCCHH M3 IIpeACTaBuUTeNell OOIIEeCTBEHHBIX oObeMHEHUH U  OpraHU3alUi,
O6miecTBeHHOM manaThl cyonekTa Poccuiickoit @epepanuu, OO1EecTBEHHOIO COBETA IIPH
YIOJIHOMOYEHHOM  opraHe  cyOwmekra  Poccuiickoii ~ @enepamuu,  IemyTaToB
3aKOHOJATENbHOro (IpEACTABUTENRHOr0) OpraHa rOCyJapCTBEHHOH BIAcTH CyObeKkTa
Poccuiickoit Menepanny, yroJHOMOYSHHOTO opraHa cyosekTa Poccuiickoii ®enepauum,
TIpelCTaBUTEIE WHBIX OpPraHOB WCIIONHMTENBHOH BiacTH cyObekra Poccuiickoi
Denepanun (Hajee — KOHKYpCHas KOMUCCHS).

18. PervcTpaliys WieHOB KOHKYPCHON KOMHCCHH OCYILIECTBIIAETC 10 15 anpens rona
nposegeHus KoHKypca B JHYHOM KaOHHeTe Ha OQMIMANbHOM caiite MHHHCTEPCTBA
nocpeacteoM ECHA.

19. CivckH 4J1€HOB KOHKYPCHOH KOMHCCHH IPEACTaBISAIOTCS YIIOJHOMOYECHHBIMU
opraHamu cyObexToB Poccuiickoii ®enepaumn B MuHucrepctBo m0 1 ampens roza
niposeeHus KoHkypca.

20. OcHOBHBIMH (DYHKIIUSIMU KOHKYPCHOY KOMUCCHH SABJISIOTCH:

a) uHGOpPMHpOBaHHe YydacTHHKOB KoHKypca 1o BOmpocaM OpraHU3alMH U
nposBeneHus Koxkypca;

6) pacCMOTpeHHe U OIeHKa NMOAaHHBIX ydacTHHKaMH KoHKypca TOKyMEHTOB 4epes
dbysKIHOHAN 0dHLMATBHOrO caiita MUHHCTEPCTBA,

B) NpHHATHE pelleHHs o0 ompejieNieHHH MoOenuTeNedl pErHoOHANBHOrO JTama
Konkypca B KaX/10#f HOMHHALMH Yepe3 GpyHKIHOHaN opHIMaIbLHOTO caiita MUHuCTEpCTRA.

21. KoskypcHpii oTGop noGenuteneifi IpoBOAMTCS depe3  (YHKIMOHAT
OoQUIMAIBHOTO caidTa MUHHCTEPCTBA KXKABIM YIEHOM KOHKYPCHOM KOMHCCHH IO HTOTaM
pPacCMOTpeHHs. W OLEHKH IIPE/CTABJICHHBIX MAaTepHAIOB IIyTeM 3allOHCHMA dYepes
dyHKIMOHAN OQHUHMAIBHOrO caiita MHHHCTEPCTBA OLEHOYHBIX JIHCTOB (PEKOMEHIyeMbIe
06pasisl npuBeaeHsl B nprioxkeHms X Ne 6 — Ne 10 k Yc10BHAM U OPSAKY).

22. KoukypcHas komuccus He mosgHee 15 centsbps 2021 r. ams Korkypcea,
nposoguMoro B 2021 roay, 1 He mosaHee 1 woHs rozna mnposenenus Konkypca — it
nocnenyomux Konkypcos, HaunHas ¢ 2022 rozia, NpUHAMAET peIleHKHe 00 ONpeeneHu
IpPU3EPOB B KAXK0M HOMMHAIIMH.

23. INpusepamu peruoHaIbHOTO 3Tana KoHKypca B Kak10i HOMHHAIMU CTaHOBATCS
YU4acTHHKH, [OJNyYMBIIMe OGoybllee KomudecTBO OGamioB. B kaxmod HOMHHALMU
olpeeNseTcs TPU Npu3epa — IepBoe, BTOPOE, TPEThE MECTA B 3aBUCHMOCTH OT KOJTHIECTBA
MONy4eHHHX OawioB. Ilpu paBeHCTBE KOJNMYECTBA MOMyYEHHBIX GawioB B
COOTBETCTBYIOLIIE HOMHMHAIIMM Y HECKONBKMX Yy4dacTHHKOB Konkypca, Mecra
pacmpeIeNsioTCs] Ha OCHOBAaHUM PENICHHS Mpe/ceaTeNs KOHKYPCHOW KOMUCCHH, KOTOPBIH
HMEET IIPaBo PEILAOLIEro rojoca.

24. PelieHHs KOHKYpCHOM KOMHCCHU OQOPMIIIOTCS IIPOTOKOJIOM 3acelNaHus
KOHKYPCHOM KOMHCCHH, KOTODPBIH ITOAMHCHIBAETCA BCEMH WICHAMH KOHKYPCHO¥ KOMHCCHH
U pa3Melnaercs Ha oGHLMaIbHOM caliTe MUHKCTEPCTBA.

25. YnonHoMoueHHbIH opran cyb6pekra Poccuiickoii ®emepaimn obecrieunBaer
NpoBe/ieHHe TOP)KECTBEHHOr0 MEPONPHATHS IO [IOABEJEHUIO HTOTOB PETHOHANBHOIO 3TaIa
KoHkypca, Ha KOTOpOe IpHIVIAINAIOTCA YIEHBl KOHKYPCHOM KOMHCCHH, IIPH3€pBI
pernoHaNbHOro 3Tana KoHkypca, a Takke HHBIE JIHIA.
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I11. ®enepanbusiii sTan KoHkypca

26. Yuacturkamu (enepaibHoro stana KoHkypca sBistoTcs noOeauTeN , 3aHsBIITe
IIepBBIE MecTa peruoHainbHoro srana KoHkypca B ka0l HOMUHALIMH.

27. B 2021 roxy mns ydactus B ¢enepanshHoM stane Konkypca mobenurensMu,
3aHSBIIMMH IepPBbIe MeCTa pernoHanbpHOro srana KoHkypca, ogaercs 3asBka B IOPSAKE,
oIpeeeHHOM ImyHKkTamu 9 — 12 YcnoBuit 1 mopsaka, He nosnxee 5 okra6ps 2021 roxa.

Hauunas ¢ 2022 roxga ans ydactus B penepanbHoM dtane KoHkypca nmoaada 3asBKy
He Tpe0yeTcsl.

28. ®enepanbHblii 3Tan  KoHKypca NpPOBOJMTCS IIEHTPAJbHOM KOHKYPCHOM
KOMHCCHEMN.

IlenTpanbHas KOHKypcHas KOMHCCHA (opMHMpyeTcs U3  NpejCTaBUTENeH
obmecTBeHHBIX OOBeAUHEHHH M opranuzanuid, OOmecTBeHHOW mnanarel POCCHHCKOM
®enepaiun, OOwecTBeHHOro coBeTa IpH MuaHMCcTEpcTBe, MuUHHCTEPCTBA, HHBIX
deiepanbHBIX OPraHOB HCHIOJIHHUTENLHOM BIIACTH B KOJIMYECTBE He MeHee 11 genoBex (nanee
— [eHTpaJIbHas KOHKYypCHAs! KOMHUCCHS).

29. CocTaB LEHTPAJIbHOM KOHKYPCHOM KOMHCCHUHM YTBEPKIACTCA IIPHKA30M
MunucrepcTBa.

IlenTpansHas KOHKYpCHas KOMHCCHSA COCTOMT H3 IpeJcelarels, 3aMeCTHTE
npeceaaTeNs, CeKpeTaps LUEeHTPAIbHOH KOHKypCHOH KOMHMCCHH M WICHOB LEHTPaIbHON
KOHKYPCHO# KOMHCCHH.

30. IlpeacenareneM LEHTPaNbHOH KOHKYPCHOM KOMHCCHH SIBIIACTCA 3aMECTHTEIb
MuHHKCTpa TpyIa ¥ couuanbHO# 3aumTel Poccuiickoi ®enepanuu.

3aMecTuTENs MpEACENareNis, CEeKpeTapb LNEHTPaJIbHOH KOHKYPCHOM KOMMCCHH
U30HpAIOTCS W3 COCTaBa WICHOB LIEHTPAIbHOW KOHKYPCHOM KOMMCCHH IIPOCTBIM
GOJIBIIMHCTBOM I'0JIOCOB OT CIIUCOYHOTO COCTaBa EHTPAIbHON KOHKYPCHOM KOMHCCHH.

31. Ipeaceaarens MEHTpaabHON KOHKYPCHOM KOMHUCCHH PYKOBOJHT A€ATEIBHOCTHIO
IEHTPAJIBHON KOHKYPCHOM KOMHCCHH. B ciIyyae OTCYTCTBHS NpEACENaTeNs UeHTPaIbHOM
KOHKYPCHOM KOMHCCHH €ro O0S3aHHOCTH HWCIONHAET 3aMECTUTENb TpeAcenaTelL
HEHTPAIILHOU KOHKYPCHOH KOMHCCHH.

32. Cexperapp LEHTPaJbHOM KOHKYPCHOM KOMHCCHM OpraHH3yeT IIPOBEACHHE
3acellaHMsl LIEHTPaJIbHOM KOHKYPCHOM KoMucCHH, (OpPMHUpYeT IOBECTKY 3acelaHusd,
MHQOPMHUPYET YWICHOB LIEHTPATbHOW KOHKYPCHOH KOMHCCHH 00 OYEpEIHOM 3aceqaHuH, a
TaKxe BeleT M odopMiIseT MPOTOKON ee 3acelaHud. B ciydae OTCYTCTBHA CeKpeTaps
LEHTPAIbHOM KOHKYPCHOM KOMHCCHH €10 00S3aHHOCTH BO3JIaraloTCs Ha OJHOTO U3 WICHOB
LEHTPAIBHON  KOHKYPCHOM KOMECCHH peIIeHHEM Mpefcejareis  (3aMeCTUTEI
npeaceaTelNs) eHTPaJIbHOM KOHKYPCHOM KOMHUCCHH.

33. Perucrpaiius WICHOB LIEHTPAIbHON KOHKYPCHOM KOMHCCHH OCYIIECTBIISETCS 10
1 mas roga mposeneHuss KoHkypca B JMYHOM KabuMHeTe Ha O(QUIMANBHOM caiTe
Munucrepersa nocpeactsom ECHA, B 2021 roxy — mo 5 okra6ps 2021 roza.

34. OcHOBHBIME ()YHKIUSMU [IEHTPATbHOM KOHKYPCHOM KOMHCCHH SBJIAIOTCS !

a) uHpopMmupoBaHHEe y4YacTHMKOB KoHKypca mo BOmpocaM OpraHu3allid |
nposexeHus KoHkypca;

6) pacCMOTpEHHE U OLIEHKa pa3MellleHHbIX ydacTHHKaMK KoHKypca JOKyMEHTOB U
MaTepHaloB uepe3 GyHKIUOHAT o(UIHaNbHOro caita MUHHCTEPCTBA,




B) MPHHATHE pPelIeHUs 00 onpeelieHHH Npu3epoB (eaepaibHoro srana Konkypca B
KaX10/l HOMHHAIMK Yepe3 GyHKIHOHAI OQHIHATIBHOrO caiiTa MUHHCTEPCTBA.

35. 3acenaHue LIEHTPAJIbHOM KOHKYPCHOM KOMHUCCHH CUMTAETCS IPABOMOYHEIM, €CJIH
B HEM IIPHHSJIM y9acTHE He MeHee 2/3 4JIeHOB LIEHTPaJIbHOM KOHKYPCHON KOMUCCHH.

PeleHne HEHTpaIbHON KOHKYPCHOM KOMMCCHH TPUHHUMAETCS OOJBIIMHCTBOM
T'OJIOCOB NMPUCYTCTBYIOIMX HA 3acelaHHH WICHOB LIEHTPAIbHONW KOHKYPCHOM KOMHCCHH.

36. lleHTpansHas KOHKypCHas KomHccus He mnosgHee 1 Hos6ps 2021 r. nans
Koukypca, npoBogumoro B 2021 roay, u He no3aHee 1 aBrycra roga nposeaeHus Korkypca
— pna nocnenyommx KoHkypcoB, HaumHas ¢ 2022 roja, mpUHHMAeT pelieHue 00
onpeziesICHUH NPU3EpOB B KaX/I0H HOMUHALWH.

37. Ilpuzepamu denepansHoro stana KoHkypca B ka0l HOMUHAIIUN CTaHOBSTCS
YYaCTHMKHM, NOJy4uBINHEe Ooinbllee KomumuecTBO OamroB. B kaxnodt HOMUHALMU
onpeJenseTcs TpU IpHU3epa — epBoe, BTOPOE, TPEThe MeCTa B 3aBUCHMOCTH OT KOJIMYECTBa
HOAy4YeHHbIX OamwioB. [lpu paBeHCTBe KoipdecTBa IIONMyYeHHBIX OalioB B
COOTBETCTBYIOIIE HOMHHAIMM Y HECKONbKHMX ydacTHUKOB KoHKypca, MecTa
paclpelieNnsioTcss Ha OCHOBAaHMHM peIICHHs MNpeAcenarels LEHTPaJIbHOM KOHKYpCHOM
KOMHCCHH, KOTOPbIH MMEET MPABO PEIAIOLIETO roJoca.

38. Ilo pe3ynrTaTaM 3ace[aHus LIEHTPAIBHON KOHKYPCHONH KOMHCCHH O0QOpMIIETCS
IIPOTOKOJI, KOTOPBIH MMOANUCHIBAETCS BCEMH YJI€eHAMM LIEHTPAIbHON KOHKYPCHOM KOMHCCHH
Y pa3MelaeTcs MpH oIBEIEHHH UTOroB ¢eniepanbHoro dtrana Konkypca Ha opUIuaIbHOM
caiite MuHuCTEpCTBA.

39. MuHucTepcTBO 0obecredrBaeT NPOBEACHUE TOPXKECTBEHHOIO MEPONPHUATHS 110
TIOJIBE/ICHHIO UTOroB (efiepanbHOro s1ana KoHkypca, Ha KOTOpOE IPUTIIANIAIOTCS YIECHBI
IIEHTPAJIbHONH KOHKYPCHO#M KOMUCCHH U npu3epbl KoHkypca.

40. ®unaHcupoBaHue (enepanpHoro srana KoHKypca OCyIIECTBISETCS 3a CYET
cpeActB QenepanpbHOro Oromxkera. TpaHCHOPTHBIE M HMHBIE OPraHM3ALMOHHEIE PaCXObI
y4acTHUKH ¢enepaibHOro stana KoHKypca HeCyT CaMOCTOSATENBHO MIIM TaKHE PacXObl
OCYIIECTBIIAIOTCA 3a CYET HAIIPABIIAIOWIEH CTOPOHBI.

41. Tlpuzepst denepanbHOoro i3tana KoHKypca Harpaxiaarorcs IUINIOMaMHU
U OJaroJapHOCTIMH MUHHCTpa TpyZia M COLMaJIbHON 3ammTel Poccuiickol Denepanmy,
KOTOpbIE BpYYarOTCsSl HA MEPONIPHATHH 1O NoaBeeHuIo uToros Koxkypca.

IIpusepam ¢enepanbHoro stama KoOHKypca BBIILUIaUMBAETCS €IUHOBPEMEHHOE
JEHEXHOE MOOLpPEHNE B YCTAHOBIIEHHBIX pa3Mepax.

42. Ha oCHOBaHHMM MPOTOKOJIa, NOAIIMCAHHOIO YICHaMU LEHTPAJIbHON KOHKYPCHOM
KOMHCCHH, H3IaeTcs MpuKka3 MHUHHCTEPCTBA O €AHHOBPEMEHHOM JCHEXHOM IOOLIPEHUH
npu3epoB KoHkypca.

43. Tlo uroram Konkypca MunucrepctBo ¢opmupyet 6a3y JaHHBIX, B TOM YHCIE
OuOIMOTEKY BUACOMATEPUAIIOB Jy4YIINX MPAKTHK B cdepe COIHaNbHOro 06CIy>KUBaHUS, U
pasMelnaer ux Ha opUIHATIBHOM caiite MUHHCTEPCTBA.




[Tpunoxenue Ne 1
K YCJIOBHSIM M MOPSAKY MPOBEICHUS
Bcepoccuiickoro KoHKypca mpogecCHOHATBHOTO
MacTepcTBa B cepe CONHAIBLHOTO
00CITy>XHBaHHS, YTBEP)KICHHBIM ITPUKa30M
MuHHCTEpPCTBA TPY/1a H COLHANBHOM 3all[UTHI
Poccuiickoit ®enepain
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®opma

3asBKa Ha yyacTue Bo BcepoccuiickoM KOHKypce
npo¢eCcCHOHATBFHOTO MacTepPCTBa B chepe COLUANBHOIO 00CTyXHBaHHUS 110
HOMMHAIIHAM, YKQ3aHHBIM B ITYHKTaX | — 9 mpuiioxeHHs K OCTAHOBICHHUIO
IpaButensctBa Poccuiickoii eneparum ot 1 mapra 2011 r. Ne 121

Ne | HaummeHnoBamHe TIpeCTaBIsieMOi HHPOpMAITUH HNudopmanus,
IpeJicTaBiseMast
Y4aCTHHKOM KOHKypca
1. O6mas nadopMarusa 00 yyacTHHKE KOHKypCa
1.1 |HaumenoBanue cy6nekta Poccutickoi
®enepauyu
1.2 | HammeHOBaHUE NOCTABIIKMKA COLAATIBHBIX YCIYT,
dbaMmIusA, UMs, OTYeCTBO (IIpU HAJIMYUH)
PYKOBOZUTEIS, apec caita
1.3 | ®aMuiKs, UM, OTYECTBO (TIPH HAIUYHH),

3aHUMaeMasi JOJDKHOCTh, HOMEp MOOHIIBHOTO
TeslepOHa U afipec NEKTPOHHOMH MTOYUTEI
pabOTHHKA, 3aMOHUBIIIETO 3a8BKY JJIS y4acTHA B
KOHKYpCe

1.4

HaunmeHoBaHHe HOMHUHAIIUU KOHKYpCa

II. O61as uHpOpMAalIKs O IPAKTHKE

2.1

HaumeHnoBaHnue ITPpaKTHKHA

2.2

LleneBas ayautopus (Ha KOro HampaslieHa
TIPaKTHKA)

23

TepputopHs BHeIpeHHs MPaKTHUKU (OpraHu3aIus,
nocejieHue, paitoH, cyosekt Poccuiickoi
Deneparim)
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Yucio U1, Ha KOTOPBIX ObLIa pacipocTpaHeHa
NpaKTHKa 3a TOCTIeJHUH rof

III. Onucanue NpakTUKU

3.1

Llesnn mpakTUKU

3.2

3anauy MpaKTUKU

33

Kpatkoe onucanue nNpakTUKH

34

HupopMmanus o myOnuKanysax o NpakTHKE B
CpeacTBax MaccOBOW HH(OpMaLUH U
HH(POPMALIMOHHO-TEIEKOMMYHUKALAOHHON CETH
«MHTepHET» (CCHUIKA HA My OIMKALHIO)

IV. CeneHus 0 BHEApEHNH NPAKTUKU

4.1

JlaTa Ha4dajla BHCAPCHHUS IIPAKTUKH

4.2

OcHOBHEIE 3TaIlbl BHEAPCHUS NPAKTHKH

4.3

Yuciio Jiuil, 3a1eiCTBOBaHHBIX BO BHEAPEHUHU
MPaKTHKH

4.4

VYyacTre 00IIeCTBEHHBIX OpraHu3alui, HHBIX
JIKI, B TOM YUCJIe BOJIOHTEPOB, BO BHEAPEHUH
IIPaKTHKA

4.5

Kpatkoe omicanue pe3yjibTaTOB BHEAPEHH
IPaKTHUKH

4.6

OnucaHue BIUSHUSA BHEAPEHUS IPAKTUKH HA
TOBBILLIEHNE YPOBHSA XKH3HU MOJIydaTenei
COLIMAJIBHBIX YCIIyT

4.7

OIICHKa BO3MOXHOCTH TUPAXXHUPOBAHHUS IIPAKTHKH
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IIpunoxerue Ne 2

K YCJIOBUSIM ¥ IIOPSAKY HPOBEXCHUS
Bcepoccuiickoro KoHKypca Ipod)ecCHOHATTEHOTO
MacTepcTBa B cepe CONHaIbHOrO
00CIy)KHBaHHS, YTBEPKIAEHHBIM IIPHKA30M
MuHncTepCTBa TPYAa M COMHANBHO#H 3aIUTHI

Poccuiickoit Peaepannn

3asBKa Ha y4acTue Bo BcepoccuiickoM KOHKypce

po¢eCCHOHATIBHOTO MacTePCTBa B cdepe COLMa-HOro 00CTy)KUBaHUS 110

HOMMHAIIMAM, YKa3aHHBIM B MyHKTax 10 - 12 npunoxeHus K IOCTaHOBIECHUIO
ITpaBurenscrBa Poccuiickoit ®enepanuu ot 1 mapra 2011 r. Ne 121

Ne | HawmmeHoBaHMe TipecTaBiIsieMOl HHGOpMAITUH HNudopmanus,
' npeAcTaBisgemMas
YYaCTHHKOM KOHKypca
1. O6mas uapopmanys 06 ydacTHHKE KOHKypca
1.1 |HaumenoBanue cyOobekra Poccuiickoit
Denepaumu
1.2 |HaumeHOBaHue NOCTaBIMKa COLHATIBHBIX YCIYT,

dbamMuns, UM, OT4eCTBO (IIPU HAJTUIHH)
PYKOBOJIUTEA, aJIpec calTa

1.3

damumus, uMs, 0TI4ECTBO (TP HATTUIHH)
y4acTHHKa KOHKypca, AaTa POXACHUS,
3aHUMaeMas JOJKHOCTb, HOMEP MOOUIBHOTO
tesieOHa U aApec IEKTPOHHOM ITOYTHI

1.4

CaeneHus 00 ypoBHe 00pa30BaHMs, C YKa3aHHEM
HaVMEHOBaHMs 00pa30BaTENbHON OpraHU3aluy U
JaToil OKOHYaHUs 00ydeHHUs B JAHHOH
OpraHU3aIun

1.5

CBelleHHs O HAIMYUHU JUINIOMOB, CBUACTENLCTB,
IIpEMUH U IPYTUX Harpajn

1.6

OOwmwuii ctaxk paboTHl, cTaXk paboTHI B
OpraHU3aLUH COLUAIIBHOTO 00CITy )KMBaHUS

1.7

HanMeHOBaHHe HOMHUHALIUU KOHKYpCa




II. OcHOBHBIE 1OKA3aTENH JEATEIBHOCTH YJaCTHUKA KOHKYpCa

2.1

YyacTtie B MEPOTIPUATHSAX 10
po(heCCHOHATEHOMY Pa3BUTHIO 110 HAIIPABJIEHUIO
JEeATeIbHOCTH (CEMUHAPBI, KpYIJIbIE CTOMEI,
TPEHHUHTH) B TeUeHUE 3 JIeT, IPeALIeCTBYIOIUX
y4acTuIO B KOHKypce

2.2

YuacTre B KOHKYpcax MpoQecCHOHAIBHOTO
MacTepcTBa, TPAaHTOBBIX IPOrpPaMMax B TCYEHHE 3
JIeT, IPEAIIECTBYIOLIMX Y4aCTHIO B KOHKypCe

23

VuyacTue B peainu3aliii COBPEMEHHBIX
COLHAJIBHBIX TEXHOJIOT I/If/i, CHOCOﬁCTBYIOH_II/IX
COBCPIICHCTBOBAHUIO Ka4€CTBa
IIPEeaOCTABIACMBIX COLIAATIBHBIX YCIYT
HaCCIICHHUIO

24

OCYHICCTBJICHHG HACTaBHHYECKOH JIeATEIbHOCTH

2.5

HNudopMatius o nyOaMKanusax O COLUAIbHBIX
TEXHOJIOTHAX, KOTOpbIE OBLIH
pa3paboTaHbl/BHEAPEHbI/peaTn30BaHb]
Y4aCTHHKOM KOHKYpCa WIIH C €70 Y4aCTHEM, B
CpeICTBax MaccoBOi HH(OpMaIUK U
HHGOPMAIIMOHHO-TEIEKOMMYHHUKALMOHHON CETH
«MHTepHeT (CCHUIKA Ha ITyOIMKAIIHIO)




ITpunoxenne Ne 3
K YCJIOBHSIM H OPAJKY NPOBEACHUS
Bcepoccuiickoro KoHKypca mpogecCHOHATHHOTO
MacTepcTBa B cepe COLUANTBHOTO
o0CITy)XHBaHHS, YTBEPXKACHHBIM IIPHKA30M
MuHUCTEpCTBA TPY/Aa H CONMATBHOM 3allUTHI
Poccuiickoit ®emeparuu

OT,M MOLA- aQZh Neiégfl

®opma

3asBka Ha y4acTue Bo BecepoccuiickoM KOHKypce TpoecCHOHATIBHOTO MacTepCTBa B
cepe couUanbHOro 0OCTYXHUBAaHUA 10 CrienuaTbHON HoMHHALUK «CTabUIbHOCTD U
Ka4yecTBO» (JIydInas OpraHHu3alus, MPeIOCTaBIAIONIAs COLUAbHEIE YCIYTH B opMe

COLIMAIBHOTO O0CITy)KHBaHHS Ha JIOMY)

Ne | HaumeHoBaHue npeacTapisieMoil HHGOpMaIuu Wndopmarus,
npe/cTaBiseMast
Y4aCTHHKOM KOHKypca

I. O6mas nabopMalus 06 ydacTHUKE KOHKypca

1.1 |HaumeHoBaHme cyobexTa Poccuiickoit
Qenepanuu

1.2 | HaumenoBanue  1mocTaBIIMKA  COIMAJIBHBIX
ycIyr, paMUIIHS, UMSI, OTIECTBO (IpY HAJIUYMH)
PYKOBOJIHUTENSA, HOMEP MOOWIIBHOTO TenedoHa U
aZpec 3JIEKTPOHHOM I10YTHI, HAINYME aKKayHTa B
COLIMAJIBHBIX CETAX, aApec calTa

1.3 | Kareropuu o6ciy>xuBaeMbIX IrpakaaH

1.4 |YucieHHOCTp TIpaXdaH, KOTOPHEIM OKa3aHbI
COLMaJIbHbIE YCIIYTY II0CTABIIMKOM COLMAIIBHEIX
YCIIYT B NIPEABIAYLLIEM oLy

1.5 | UucneHHOCTH COTPYAHUKOB

1.6 | HucneHHoCTH COTPYZHUKOB, HaMNpsMyIo
CBSA3aHHBIX c OKa3zaHHUEM HaJOMHBIX
COLIMATTBHBIX yCIyT (couuanbHBIX 7§

MEIUIIMHCKIX pabOTHUKOB)

1.7 | Harpy3ka Ha OZJHOTO COI[MAIbHOrO pabOTHHKA

1.8 | YuCIeHHOCTE BOJIOHTEPOB, IPUBJIEYEHHBIX K
paboTe yyacTHHKA KOHKypca




1.9

OtcyTcTBHE 00OCHOBAHHBIX XKajlob Ha AeHCTBHS
PYKOBOJHUTEJNISI OpPraHHU3allUd U COTPYAHHUKOB
OpraHH3allid OT IoJyJarejed COMUANBHBIX
yCIyr W HMHBIX JIMI B TeUeHHEe Toja,
MPEIIECTBYIOLIETO FOLy IPOBeAEHNU KOHKypca

II. OcHOBHBI€ TTOKa3aTeNU ACATEIBHOCTH YYaCTHUKA KOHKypCa

2.1.

[MomHOTa ¥ aKTyalnbHOCTh HHOpOpPMaMKU O
MTOCTABIIMKE COLMANBHBIX YCIYT, pa3MEIleHHON
Ha  OoQHIMATBHOM  caifiTe  NOCTaBIIMKa
COLIMANIBHBIX  YCIYT B  HH(OPMAIMOHHO-
TeJeKOMMYHUKallMOHHON ceTn «lInTepHeT», B
TOM YHCJE€ O IMEpedYHe, MOPSIAKE MU YCIOBHAIX
IIPEJOCTAaBJIEHUs] COLMANBHBIX YCIyr, Taphdax
Ha COLMAJIbHbIE YCIYTH, B TOM YHCJIC€ HAJIU4YUE
JUCTAaHIIMOHHBIX CIIOCOOOB  B3aMMOJEHCTBHS
MOCTaBIIMKa COLHANBHBIX yCIyT H IOJIydaTelen
COLIMAIBHBIX YCJIYT MOCPEACTBOM 3JIEKTPOHHBIX
CEepBUCOB Ha OQUIMANLHOM calTe MOCTABIIUKA
COLIMATIBHBIX YCIYT, Yepe3 JTU4HbIM KaOuHEeT Ha
eANHOM TOpTaje TIOCYJapCTBEHHBIX YCIyT
(cchlTKa Ha caiT)

2.2

IlepedeHs peaiu3yeMbIX TOCTABIIMKOM
COLIMAJIBHBIX YCIIYT COBPEMEHHBIX COLIMANIBHBIX
TEXHOJIOTH# B popMe COITHATBHOTO
o0CTyKMBaHUS Ha IOMY, UX KpaTKO€ ONHCaHKe

23

Hanuuue nporpaMMHOro NpoAyKTa 1o y4eTy
COLMAJIBHBIX YCIYT H GOPMHUPOBAHUIO OTYETOB
B DJIGKTPOHHOM BUJE

2.4

Hanuuue TPaHCIIOPTHBIX CPEACTB,
3aICUCTBOBAHHBIX IpH OKa3saHHWHU HaJOMHbBIX
COLIMAJIBHBIX YCIIyT

2.5

Hanuuune CHUCTEM OLICHKH KayecTBa
OKa3bIBa€MBIX COLMAJIBHBIX YCIYyr (KpaTkoe
OIlMCaHUE TEXHOJIOTUA IPOBEICHUS TaKOU
OLIEHKH)




[Tpunoxxenue Ne 4
K YCJIOBHSIM M MOPSAAKY NPOBEIACHUS
Bcepoccuiickoro KOHKypea mpogecCHOHABHOTO
MAacTepcTBa B chepe COUAIBHOTO
00CITy>)KHBaHHS, YTBEPXKACHHBIM IPHKa30M
MHHHCTEPCTBA TPYAa H CONUATBHOM 3alUThHI
Poccuiickoit @enepanuu

oT 88 UAO LS. 2024 N S20H

®opma

3asBKa Ha yyactie Bo BeepoccuiickoM KOHKypce MpoeCCHOHAIBHOIO MacTepCTBa B
cepe conuanbHOro 00CIy)XMBaHUS MO cnelranbHoH HoMUHaMK «CTabuIbHOCTE H
Ka4yecTBOY» (JIydyllias OpraHu3allus, IPeAOoCTaBIAIONIas COLUAIbHBIE YCIYyTH B
NOJIyCTallMOHapHO# popme)

Ne | HauMeHoBaHHe npeacTaBiIseMoil HHGOpMaIun Hudopmarus,
TpeAcTaBisieMas
Y4aCTHHKOM KOHKypca

I. O6was undopMaims 06 yuacTHHKE KOHKypca

1.1 |HammenoBanue cyonexra Poccuiickoit
Oenepanuun

1.2 |HawmeHoBaHHME  NOCTaBIIMKA  COLMAJIBHBIX
yCIIyT, (paMUJIHsL, HMS1, OTUECTBO (IIpY HAJIUNYHH)
PYKOBOAMTENS, HOMEP MOOUIIBHOTO TeneQoHa U
aZpec 3JIEKTPOHHOM ITOYTHI, HAJIN4YKE aKKayHTa B
COLIMAJIBHBIX CETAX, afpec cauTa

1.3 | Kareropuu oOcnyXuBaeMbIX IpaxaaH

1.4 |UYucneHHOCTh TIpaXdaH, KOTOPBIM OKa3aHBI
COLMAJIbHbIE YCIIyTH NOCTAaBIIMKOM COLMAIBHBIX
yCIIyT B IIPEBITyIEM TOAY

1.5 | YucneHHOCTH COTPYIHHUKOB

1.6 | OrcyrcTBHEe 000CHOBaHHBIX )Xajl00 Ha AEHCTBUS
PYKOBOIMTENS OpraHW3allii M COTPYIHHUKOB
OpraHM3alMi OT ToJyyaTeNned COLMAIbHBIX
yCAIYr W UHBIX JIMIl B TEYEHHE Troja,
NPEAIIECTBYIOIEro roAy NpoBeeHNs KOHKypca

1.7 | UucneHHOCTh BOJIOHTEPOB, MPHUBJIECYEHHBIX K
paboTe MOCTABIIMKA COLMATBHBIX YCIIYT




I1. OcHOBHBIE TTOKa3aTeNH AATEIBHOCTH YIaCTHUKA KOHKypCa

2.1.

[TonHoTa W aKTyaJbHOCTh HHGOpPMALMH O
IIOCTABIIHKE COLUAIBHBIX YCIIYyT, pa3MeNIeHHOMN
Ha O(QHMIMATGHOM CaiiTe OpraHu3alid B
HHGOPMAIMOHHO-TEJICKOMMYHHUKALIUOHHOMN

cetn «VIHTepHET», B TOM YHCJIE O IepedHe,
MOpAAKE W YCJIOBUSX  IPEJOCTaBICHMS
COLIMATIBHBIX YCIYr, Tapudax Ha COLHUAIbHBIE
YCIyrd, a Takke HAIMYMM JAUCTAHIMOHHBIX
criocoboB B3aHMOJICHCTBHSA TIOCTaBIIMKA
COLIMAJIFHBIX YCIIYT M MOydaTeNei CoOuaabHbBIX
YCIIYT TIOCPECTBOM 3JIEKTPOHHBIX CEPBUCOB Ha
oHIMaIBHOM caliTe OpraHM3aLluH, Yepes
JHYHBIH KaOMHeT HAa eJMHOM IopTaje
roCyIapCTBEHHBIX YCIYT (CChUIKA Ha CaiT)

2.2

IlepeyeHp pa3paGOTaHHBIX H pPeANM3yEMBIX
IIOCTABIIMKOM COLHAIBHBIX yCIYT TIPOEKTOB IO
BHEJIPEHHUIO COBpPEMEHHBIX COLMATBHBIX
TEXHOJIOTHI TT0 OKa3aHUIO COI[HANBHBIX YCIYT B
OJIHOM HJIH HECKOJNBbKHX (hopMax COLUAIBHOTO
o0CITy)KUBaHUs, UX KPaTKOE OIMCAHUE

23

YcnoBus TIpeOCTaBICHUSI COLUAIBHBIX YCIyT
(xpatkoe OMHCaHNE IIpHJIeTaomIei K
OpPraHW3alliil  COLHMAIBHOIO  OOCIY)XHBaHHMS
TEPPUTOPHUH, BXOAHOU 30HBI, (hacaZioB OCHOBHBIX
3JaHUM, XHJIBIX IOMEINEHHM, MOMEIECHUA st
TIPUTOTOBJIEHUS TIALIA HOJIyYaTeasaMu
COIMANIBHBIX  YCIYT, Ui  Pa3sBUTUA  HUX
IBUraTelbHOH  aKTUBHOCTH U JHEBHOH
3aHATOCTH, TIPOBEACHHUS JOCYyra, a TaKxe i
OpraHu3alliil 3aHATUH 10 (OPMHPOBAHHIO,
Pa3BUTHIO M IIOAACPXKKE TPYAOBBIX HAaBBIKOB,
OpraHM3alMK TPYAOBOM 3aHATOCTH, B TOM YHCIIE
Je4eOHO-MPON3BOACTBEHHbIE (TpynoBsIe)
MacTepCKHe W/WUITH IOJCOOHbIE X03HCTBA)

2.4

Wudopmammss 00 yCHemrHoi IesaTeNbHOCTH
TIOCTABIIHKA COLMAIBHBIX YCIYT B CpPEICTBax
MaccoBoif HWHpopManuu U HHGPOPMAIMIOHHO-
TeJIeKOMMYHHUKaMOHHONH cetH  «VHTepHeT»
(cchiIKa Ha Iy OJIHUKALIMIO)




25

Hanuuue CUCTEM OLICHKH Ka4yecTBa
OKa3bIBAaEMEBIX COLMANBHBIX YCIYyTr (KpaTkoe
OIIMCAaHME TEXHOJOTHI OIEHKH )
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ITpunoxenune Ne 5

K YCJIOBHSM H MOPAAKY IPOBEICHHS
Bcepoccuiickoro KoHKypca Ipod)eCCHOHATBLHOTO
MacTepcTBa B cepe COLUaIbHOro
00Cy)XHBaHUs, YTBEPXKIECHHBIM ITPHKa30M
MunncTepcTBa Tpya B COMHAIBHOM 3allHThI

OT

Poccuiickoii ®enepanun

Swwis 2 Ne

cdepe COHANTBHOr0 00CTy)XKUBaHUS
Creupanshas HomuHanus «CTaOWIBHOCTD M Ka4ecTBOY» (JIydIias OpraHu3arus,
NpeIOCTABIAIONIAs COLUATBHBIE YCIYTH B CTallIOHApHOI dopMe)

F204

®opma

3asBKa Ha yyactue Bo BcepoccuiickoM KOHKypce Tpo(decCHOHATBHOIO MacTepCTBa B

PYKOBOJAWTENI OpPraHM3allud U COTPYAHHKOB
OpraHM3allMd OT TMoJy4yaTenedl COLMAaIbHBIX
yCIyr ¥ HMHBIX JIMI] B TeYeHHE Troja,

IpeIIIECTBYIOLIETO roly MPOBeIeHUs KOHKypca

Ne | HaumeHnoBanwue npenactaBisieMoi nHboOpMauu Hudopmarus,
NpeACTaBiIsieMas
y4aCTHUKOM KOHKypca
1. O6m1as undopmanus o6 ydacTHUKE KOHKypca
1.1 |HaumenoBanue cyOobekta Poccuiickoit
denepanuu
1.2 | HauMeHOBaHHWEe  TIOCTaBIIMKAa  COLMAJIBHBIX
YCIIyT, GaMIIusl, UMs, OTYECTBO (IIpX HATUIHH)
PYKOBOAMTEJISI, HOMEP MOOWIBHOTO TenedoHa U
aipec 3JIEKTPOHHOH MOYTHI, HAJIMYHE aKKayHTa B
COLIMAJIbHBIX CETSX, apec canTa
1.3 | Kareropuu o0Ciry:;KHBaeMBbIX IpaxIaH
1.4 | UucineHHOCTh TpaKaaH, KOTOPHIM OKa3aHBI
COLHMAJIbHBIE YCIIYTH MOCTABIIIMKOM COLHAIBHBIX
yCIIyT, B IpeABLAYIEM IOy
1.5 | UucneHHOCTH COTPYAHUKOB
1.6 | OrcyTcTBre 060CHOBAaHHBIX XXa00 Ha JCHCTBUS

I1. OcHOBHBIE TIOKA3aTeNH NeATENbHOCTH YUaCTHUKA KOHKypca
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2.1

[TonHOTA ¥ aKTyaJIbHOCTH HH(POPMALHH O
ITOCTAaBILMKEe COLHAJIBHBIX YCIIYT, pa3MELIEHHON
Ha OQHIIHATIFHOM CaiTe IMOCTaBIIUKA
COIIMANIBHBIX YCIYT B HHPOPMALIHOHHO-
TeJIEKOMMYHHKAIIMOHHOM ceTu «IHTepHeT», B
TOM YHCJIE O MepeYHe, MOPSIAKE U YCIOBUAX
MIPeJOCTABICHUS COLMANIBHBIX YCIYT, Tapudax
Ha COLIMATIbHBIE YCIIYTH, a TaKXKe HATUYUHU
JUCTAHIIHOHHBIX CIIOCOOOB B3aMMOIEHCTBUA
ITOCTABIIMKA COLIMAIBHBIX YCIYT U NOJy4arenei
COLMANIBHBIX YCIIYT OCPEACTBOM 3JIEKTPOHHBIX
CEpPBHCOB Ha OPHUIIHAIHHOM CalTe
OpraHH3alluy, Yepe3 JINYHbINA KaOuHET Ha
€IMHOM II0pTaJie rOCyJapCTBEHHBIX yCIyT
(cchuIKa Ha caiT)

2.2,

YcnoBus npeoCcTaBieHNs COLUANIBHBIX yCIIyT
(xpaTkoe onucaHHe MpHIeraiomen K
OpraHU3aLUH COLMATEHOTO O0CITyKUBaHUS
TEPPUTOPUH, BXOIHOH 30HBI, QacaoB
OCHOBHBIX 3/IaHHM, KWJIbIX IIOMEIICHHH,
MIOMEIeHH ISl IPUTrOTOBJICHUS UL
MOJy4aTeNISIMA COLUATIBHBIX YCIIYT, IJIs
Pa3BUTHS MX JBUraTEIbHON aKTUBHOCTH U
JIHEBHOU 3aHATOCTH, IPOBEACHHS AOCYTa, &
TaKoKe JJIsl OpraHW3aliy 3aHATHH 110
(GhOpMHPOBaHUIO, PA3BUTHUIO U MIOJACPKKE
TPYIOBBIX HABBIKOB, OpPraHU3allK TPYAOBOM
3aHATOCTH, B TOM 4YMClIe JIeueOHO-
HIPOM3BOJICTBEHHEIE (TPYA0OBbIE€) MacCTEPCKUE
H/WITH TIOACOOHBIE XO03HCTBA)

23

IepeyeHb peaTn3yeMbIX MTOCTABIIUKOM
COLIMATIEHBIX YCIIYT POEKTOB [0 BHEAPEHUIO
COBPEMEHHBIX COLUATBHBIX TEXHOJIOTH 110
OKa3aHMIO COILMAJIBHBIX YCIYT B OAHOM UK
HECKOJIBKUX (hopMax COLMAIBHOIO
00CITy)KMBaHUs, UX KpPaTKOe OMHUCaHHe

2.4

YHCIIEHHOCTH BOJIOHTEPOB, MPUBJIEYEHHBIX K
paboTe MOCTaBIIMKA COLUAIBHBIX YCITyT

2.5

Hanuune cucTeM OIleHKH Ka4ecTBa
OKa3blBaACMbIX COITHAJIBHBIX YCIIYT
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[Tpunoxenue Ne 6
K YCJIOBHSM U HOPSAKY IPOBENCHHS

Beepoccuiickoro KOHKypea Ipog)ecCHOHATBLHOTO
MacTepcTBa B chepe COIHAIBHOTO

o0cyXHBaHHUS, YTBEPXICHHBIM IPHKA30M
MuHHCTEpCTBA TPY/a X COLMANBHOM 3aIUTHI
Poccuiickoit Oenepaunn _

oT ag WAOLS. 212&1 z,Ne.ﬁ_;ea"/

®opma

OnenouHslit mictT Beepoccuiickoro KoHKypea
po(heCCHOHATLHOTO MacTEPCTBA B chepe CONHUATBHOTO 00CTYKUBAHHUS 110
HOMUHAIIMAM, YKa3aHHBIM B ITyHKTaX 1 - 9 MpUIoXeHNs K MOCTaHOBJICHHIO
ITpaButensctBa Poccuiickoil @enepanuu ot 1 mapta 2011 r. Ne 121

(I)aMI/IJ'II/ISI, HUMsA, OTHCSCTBO (HpPI HaJ'II/I‘—II/II/I) YJI€Ha KOMHUCCHH:

HauMeHnoBaHue HOMMWHAITHUH:

HanMeHnoBaHue YHaCTHHKa:

Ne Kpurepun oueHKn ®aktuyeckue | Makcumaib
/i Gaswibl HbIe 6ayBI
1 |AxTyanbHOCTH (BIMSHUE HA pa3BUTHE : 10

colManbHOU cdepsl)

2 |HoBu3zHa (yHHMKaJIbHOCTH, HATUINE 10
COLIMATILHBIX UHHOBALIHHN )

3 |9¢dexTuBHOCTS (3HAYUMOCTH JOCTUTHYTOT'O 10
pe3ynbTaTa B MOBBIIIEHUH KaueCTBa XU3HU
rpaXkaaH)

4 |MacmtabupyeMocTs (BO3MOXKHOCTD 10

THPaXKUPOBAHUS PAKTHKK B APYTHUX
cy6nrexrax Poccutickoit Deneparyn)

5 |IlyGnuusHocTb (Hayimuue uHQOpPMALIUHU O : 5
NPAaKTHKE B CPEACTBAX MacCOBOU
uH(popMaIy, HHGOPMALHOHHO-
TeJIeKOMMYHUKaMOHHOM ceTh «HTepHET»
(cchuika Ha IMyOIHKALUIO)

Hrorosas onenka
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[Mpunoxxenne Ne 7
K YCJIOBHSM H NOpsAAKY IpoBeAeHus Beepoccuiickoro
KOHKYypCa pod)eCCHOHAIFHOTO MacTepCcTBa B chepe
COLMAJIBHOTO 00CITY>KHBaHHS, YTBEPKACHHBIM
IpHUKa30M MHHHCTEPCTBA TPYAa U COLIMATBHOM
3amuTel Poccuiickoit ®enepanun

ora 8 uoir 20242 N S20n
dopma
Ouenounslit 1uctT Beepoccuiickoro KOHKypcea
1po(eCCHOHAIBHOTO MacTepCTBa B cepe COLUANBHOTO 00CTyKUBaHMUS 110
HOMHHAITMAM, YKa3aHHBIM B MyHKTax 10 - 12 npuitokeHHs K MOCTaHOBJIEHMIO

IMpasurensctBa Poccuiickoit @emepanuu ot 1 mapra 2011 r. Ne 121

(DaMI/IJII/ISI, UM, OTYECTBO (HpI/I HaJII/I‘lI/II/I) qJICHa KOMUCCHH:

HanmeHoBaHre HOMHUHALIMH:

HaunMmeHOBaHue Y4aCTHHKa:

Ne Kpurepnu oueHKH ®akTyeckne | Makcumais
OaJusl Hble 0aJUTBI
1 |YuacTiie B MEpOTIPHATHSAX 1O MPOGHECCHOHANBHOMY 10

Pa3BUTHIO MO HANIPABIECHHIO AESITEIBHOCTU
(ceMHHApBI, KPYTIIbI€ CTOJBI, TPEHUHTH) B TEYEHUE
3 ner, mpeAlLIeCTBYIOMKX YYaCTHIO B KOHKYpCE

2 | YuacTie B KOHKypcax npodeccHOHaNbHOro 10
MacTepcTBa, IPaHTOBBIX IIpOrpaMMax B TeUeHue 3
JeT, NpeAleCTBYIOIIMX Y4aCTHIO B KOHKypCe

3 | YyacTue B peanu3anii COBPEMEHHBIX COLMAIBHBIX 10
TE€XHOJIOTU, CIOCOOCTBYIOIIMX
COBEPIIEHCTBOBAHUIO Ka4yeCTBa MPEAOCTaBISIEMBIX
COLIHANBHBIX YCITYT HACEJIeHUI0, 0000IEHHIO U
pacIpoOCTPaHEHUIO NIEPESOBOIO OIBITa
JIeSATETbHOCTH OpraHM3aliii CoIMaIbHOro
obcimyXuBaHHUs

4 |HacrtaBHHYecKas NeITelIbHOCTD 5
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5 |udopmarius o myOIUKanusaX O COUUAIBHBIX
TEXHOJIOTHSIX, KOTOpbIe ObLIH
pa3paboTaHbl/BHEIPEHBI/peai30BaHbl y9aCTHHKOM
KOHKYpCa WJIH C €ero y4acTHeM, B CPEACTBaX
MaccoBoi nHpopManuy, HHHOPMAOHHO-
TEJeKOMMYHHUKalMOHHOH ceTu «IHTepHET»
(cchlIKa Ha ITyOIHKalHIo)

Hrorosas oneHka
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IMpunoxenne Ne 8
K YCJIOBHSAM M NOPSAKY NPOBEICHHA
Bcepoccuiickoro kKoHKypca npo)eCCHOHATBHOTO
MacTepcTBa B cepe COIMaNbHOro 00CIyXHUBaHMS,
yTBEPKICHHBIM NMPHKa30M MHHHCTEPCTBa TpyAa U
conpabHOM 3amuTH Poccriickoii ®enepanyn

ord Qutosr 2024 N 5204
®opma
OueHouHbli aHcT Beepoccuiickoro KOHKypea pog)eCCHOHAIBHOIO MacTePCTBA B
cepe COLUANBHOro OOCIY)KMBAaHUA TI0 ClieNHATbHOH HOMHHAIMH «CTaOUIBHOCTD U
KadecTBO» (JIydIas OpraHM3aLyis, MpeIOCTaBISIONIas COLMaIbHEIE YCIyrHd B opMe

COLHAIBHOTO 00CITy)KMBaHUS Ha IOMY)

damunust, UM, OTYECTBO (MPH HAIWYHH) YWICHA KOMUCCHM:

HanmeHnoBaHue Y4aCTHHKaA:

Ne Kpurepuu oueHkn dakTyeckue | Makcumaib
OaJuIBl Hble OaJUIBI
1 |Ilonmota ¥ AaKTyaJbHOCTh HMHPOpPMAIMH O 10

MOCTaBIIUKE COLMANBHBIX YCHIYT, Pa3MEILECHHOM
Ha  oduuHMATIBEHOM  caiiTe IIOCTABIIMKa
COLMAIBHBIX  YCIyr B  HMH(OpMAaIHOHHO-
TEJIEKOMMYHUKAIIHOHHOH ceTn «llHTepHET», B
TOM 4YHCJIE O IepevyHe, NOpAIKe U YCIOBHUAX
IIpeIOCTABJICHNUS COLMABHBIX YCIIYT, Tapudax Ha
COLMANbHBIE YCIIYTH, B TOM 4YHCJIE€ HAJIUYHE
IOUCTAHIMOHHBIX  CIIOCOOOB  B3aMMOJEHCTBHS
IIOCTABINUKA COLMAJBHBIX YCIYI U IOJIydaTesen
COLMAIBHBIX YCIYT IOCPEACTBOM 3JIEKTPOHHBIX
CEpBHCOB Ha OQHIMAILHOM CaiiTe NOCTaBIIKKa
COLIMAIBHBIX YCIIYT, Yepe3 JIMYHbIA KaOMHET Ha
€IUHOM TIOpTajle TOCYJapCTBEHHBIX YCIYT
(cchlika Ha caiiT)

2 |Peanu3yemsie MOCTaBIIMKOM COLIMAIIBHEIX YCIYT 10
COBpEMEHHBIE COLIMATBHBIE TEXHOIOTUH
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3  |IIporpaMMHBIii IPOAYKT MO yUETY COLUATIBHBIX

5
yCIyT H GOpPMHUPOBAaHUIO OTHETOB B
3JIEKTPOHHOM BHJIE
4 | TpancnopTHBIE CPEACTBa, 3aIeHCTBOBAaHHBIE ITPH 10
OKa3aHUH HaJOMHBIX COLUAIBHBIX YCIyT
5 |CucTreMbl OIIEHKH KauecTBa OKa3bIBa€MBIX 10

COLHABHBIX YCIyT

HrtoroBas oneHka
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[Tpunoxenune Ne 9
K YCJIOBHSIM H MOPAAKY HpPOBEICHUS
Bcepoccriickoro KOHKypca Ipo)eCCHOHAIBHOTO
MacTepCTBa B cepe COHMATBHOrO 00CITyKHBaHHS,
yTBEp)KACHHBIM IPHKa30M MHHHCTEPCTBA TpYAa H
conuaIbHOMN 3amuTel Poccuiickoii ®enepanuu

or Q8o 2021z N 5204

®opma

OueHouHsl# HcT Beepoccuiickoro KoHKypca npodecCHOHAIBHOIO MacTepCTBa B

cdepe conMaNIbHOro 00CITYKHBaHUS 110 CTIeIUaNbHOM HOMUHAIMH «CTabHUIBHOCTD U

MOJTyCTaIlHOHapHO# dopme)

®damunus, UM, 0TIECTBO (IIPU HATUYNH ) WieHa KOMUCCHH:

Ka4yecTBOY» (JTydllias OpraHu3alys, MpeIoCTaBIAIoIas COLMAIbHbIE YCIYTH B

HanmeHoBanue yyacTHHKa:

Kpurepuu onenku

daxkTuueckue
Oasbl

Maxkcumans
HbIe OaJUIBI

[TonHOoTa ¥ aKTyalnbHOCTh HWH(poOpManuu 06
yY4aCTHMKE  KOHKypca, pa3MeIleHHOW  Ha
oUIIHATEHOM caiite OpraHHU3aLHH B
WH(GOPMALMOHHO-TEJIEKOMMYHHUKAITMOHHON CeTH
«HHTEepHET», B TOM YHCJIIE O ITepevHe, MOopsAIKe U
YCIIOBHSX TPEJOCTABICHUS COIMATIBHBIX YCIHYT,
tapudax Ha COLHMaNbHBIE YCIYrH, a TaKkKe
HaJIAYUHA JMCTAaHIIMOHHBIX croco0oB
B3aMMOJEHCTBUA  Y4acTHHKa KOHKypca H
IIOJTydaTelie COMMAJIBHBIX YCIYT IOCPEACTBOM
AJIEKTPOHHBIX CEPBHUCOB Ha OQULIMATBHOM CaiTe
OpraHH3alliy, Yepe3 JHUYHbINH KaOUHEeT Ha eUHOM
HOpTajle TOCyAapCTBEHHBIX YCIIyT

10

PaspaboTaHHble W pealu3yeMbie NOCTaBIIMKOM
COLIMAJIBHBIX YCIYT IPOEKTHl II0 BHEAPEHUIO
COBpPEMEHHBIX COIMANIbHBIX TEXHOJOTHH IO
OKa3aHHIO COLHAJBHBIX YCIYI B OJHOM WU
HECKOJIBKHMX dopmax COLIMATBHOTO

10

o0cIyXUBaHUA
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VYciioBUA TPEAOCTaBICHUS COIUAIBHBIX YCIYT
(npuneraomas K OpraHu3aldd TEPPUTOPHS,
BXOJMHAsA 30Ha, (acagsl OCHOBHBIX 3JaHUM,
JKHUIIbIE IIOMeEIIEHHS, MOMELEHUA  JyIA
IPUTOTOBJIEHHS 00700007 TIOJTyJaTEISIMH
COLIMAJIBHBIX  YCIYT, MJIsA  pPa3BHTUA  HUX
IBUTAaTeJIbHOH  aKTHBHOCTH M JHEBHOH
3aHSATOCTH, TPOBEAEHHA IOOCYra, a Takke s
OpraHu3alM¥ 3aHATHA 10 (OPMHPOBAHUIO,
Pa3BUTHIO ¥ TOAJIEP)KKE TPYAOBBIX HAaBBIKOB,
OpTaHHU3aIK TPYAOBOI 3aHATOCTH, B TOM YHCJIE
Ne4e6GHO-NPON3BOICTBEHHEIE (TpyOBEIE)
MacTepCckhe W /WM TOJCOOHBIE CENbCKHE
X035HCTBa)

10

HWudpopmanuss 00 yCHemHOW JesTeTbHOCTH
MOCTaBI[MKa COIMAJNBHBIX YCIYI B CpEACTBaX
MaccoBoii uHpopMaruu, cetu «IHTEpHET»

Cuctembl OLEHKH KadecTBa OKa3bIBa€MBIX
COILIMANbHBIX YCIIYT

10

Hrorosas olieHKa
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[Mpunoxenue Ne 10
K YCJIOBHSIM M MOPSAKY IPOBEIACHUSA
Bcepoccuiickoro KoHKypca mpo¢ecCHOHATEHOTO
MacTepcTBa B cepe conuaabHoro oOcmyXUBaHus,
YTBEPKACHHBIM MpHKa3oM MHUHHCTEPCTBA TPyAa U
conuanbHoM 3amuThl Poccuiickoit denepanuu

or 28wty J0L 1 N I2.0H

®opma

OrieHounsIif 1McT Beepoccuiickoro KOHKypca npogeCCHOHaNBHOTO MacTepPCTBA B
cdepe couaibHOro 00CIyKHBaHUSL
CrenmansHas HoMuHanusa « CTaOMIBHOCTD M KauecTBOY» (JIydIlas OpraHA3amius,
NPeNOCTaBIAIONIAN COLHABHBIE YCIIyTH B CTALMOHAPHOH Qopme)

damunms, UMs, 0OTIECTBO (IIPH HATUYMH) WiEHA KOMHUCCHH:

HaunMeHoBaHKe yyacTHHKA:

Ne Kputepuu oneHKH ®dakTuueckue | Makcumais
Oasnbl HbIe 0aJUIBI
1 |ITonHOTa M aKTyaJIbHOCTh HH(OPMAITHH O 10

IIOCTABIUKE COLMANBHBIX YCIYT, pa3MeLEHHON
Ha OQHUIMAIBHOM caliTe MOCTaBIIUKA
COLIHAJIBHEIX YCIIYT B HHGOPMAaIHOHHO-
TeJIEKOMMYHHKAIMOHHOH ceTH «VHTepHET», B
TOM YHCJIE O NIEPEeYHE, NOPSIAKE U YCIOBUSIX
NIPeJOCTaBIEHUS COLUANBHBIX YCIYT, Tapu(ax
Ha COL[HAJIbHBIE YCIIYTH, a TAK)Ke HATUIHH
JTUCTAHITHOHHBIX CIOCOOOB B3aMMOAEHCTBHS
TOCTaBIIMKA COIMATILHBIX YCIIYT U IONyYaresei
COLIMAJIBHBIX YCIIYT OCPEACTBOM 3JIEKTPOHHBIX
CEpBUCOB Ha OQUIMATFHOM CaiiTe MOCTABIIIUKA
COLIMAJIBHBIX YCIIYT, Yepe3 JIMIHBINA KaOuHeT Ha
eIMHOM TIOpTajie rOCyJapCTBEHHBIX YCIYT

2 | YcnoBus npeoCTaBIeHUs COLMAIBHBIX YCIYT 10
(mpunieraromias K OpraHu3allii TEPPUTOPUS,
BXOJ[Has 30Ha, ¢acaibl OCHOBHBIX 3/1aHUH,
JKUJIbIE TIOMEIICHUS, [IOMEIIEHUS I
IIPUTOTOBJICHYS MUIIH [10y4YaTesIIMH
COLIMAJIBHBIX YCIIYT, [JI Pa3BUTHS UX
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JIBUTATeJIbHON aKTHBHOCTY M JHEBHOM
3aHATOCTH, TIPOBEACHUSA JOCYTa, a TAKXKe JUIs
OpraHu3alliy 3aHATHH 110 POPMHPOBAHHIO,
Pa3BUTHIO U MOJIEP>KKE TPYAOBBIX HABBIKOB,
OpraHu3alliy TPYIOBOH 3aHATOCTH, B TOM YHCIIE
Jie4eGHO-ITPON3BOJICTBEHHBIE (TPYAOBBIE)
MacTePCKHe U /MiTH IOACOOHBIE CEIIbCKHE
X035CTBA)

3 |Peanu3yeMsblie IOCTaBIIMKOM COLIMANIBHBIX YCIYT
TIPOEKTHI 110 BHEAPEHUIO COBPEMEHHBIX
COITHAIBHBIX TEXHOJIOTHH MO OKa3aHHIO
COIUANBHBIX YCIYT B OMHOM UJIA HECKOJIBKHX
dopMax coLHaTbHOro 00CIyKHBaHHS

10

4 |YHCIEHHOCTH BOJOHTEPOB, IIPUBIIEYEHHBIX K
pabote opranusanuyu

5 Cucremsl OLICHKH Ka4€CTBa OKa3bIBACMbIX
COLIHAJIBHBIX YCIIYT

10

HUrorosas onieHka




ITpunoxenue Ne 2
K Ipuka3sy MuHHCTEpCTBa TpyAa
A COLIMAJILHOM 3aIITUTHI
Poccuiickoit @eaepanuu

ot 28 wions 2021 Ne 5204

Ilopsaok
BBLIIIATHI €JHHOBPEMEHHOTO0 J€HEXKHOr0 Mool peHus npusepam Beepocceniickoro
KOHKYpca npo¢eccHOHANBHOTO MacTepcTBa B cpepe CONHANLHOrO 06Cay’KHBAHHS

1. Hacrosuuit  Tlopsimok ompenenser mpaBuia BBIIUIATEL  €IMHOBPEMEHHOIO
JIEHEX)XHOTO TIOOIIPEHHs TpH3epaM Bcepoccuiickoro KOHKypca IPOQECCHOHATBHOIO
MacTepcTBa B cdepe COHaAIBHOro oOCHyXHUBaHHS (nanee cOOTBETCTBEHHO - KoHkypc,
npusepsl KoHKypca, nooipeHue).

2. ®uHaHCcOBOe oOOecrieueHHe pacXOAOB, CBA3aHHBIX C IIPENOCTaBICHHUEM
IOOLIPEHHS, OCYIIECTBISETCS B mpefenax cpeAcTB ¢enepanbHOro OrOKeETa,
NpeyCMOTPEHHBIX Ha YyKa3aHHblE Iled MMHHCTEPCTBY Tpy[a M COLMAIbHOM 3aIIUTHI
Poccuiickoii ®enepaumm (ganee - MUHHCTEPCTBO) Ha COOTBETCTBYIOIMII roi, B
COOTBETCTBHH C MyHKTOM 4 moctaHoBieHus [IpasurensctBa Poccuiickoit denepauuu oT
1 mapta 2011 r. Ne 121 «O BceepoccuiickoM KOHKypce Ipo(heCCHOHAIBHOTO MacTeEPCTBa B
chepe commanpHOro obcmyxuBaHus» (CobpaHne 3akoHonarenscTBa Poccuiickoi
®eneparuu 2011, Ne 10, c1.1398; 2013, Ne 13, cT. 1559).

3. Beimnara MooupeHuss OCYHIECTBISIETCS B TEKylleM (WHAHCOBOM ToAy IyTeM
TIEpeyunClieHusl CpelCcTB (penepanbHOro OromKera ¢ JNUIEBOro cuera MUHHMCTEPCTBA,
oTKpbITOrO B YmpaBneHud DenepansHoro kasHaueiictsa no r. Mockse, Ha OaHKOBCKHE
cuera npusepoB KoHKypca, OTKpBIThIE B KPEIUTHBIX OPraHHU3alMsX, PaCIlONIOKEHHBIX Ha
tepputopun Poccuiicko#i ®@enepaumu, HAa OCHOBAaHMM IIPOTOKONA IIEHTPAILHOM
KOHKYPCHO# KOMHCCHH 1o npoBeaeHnio KoHkypca.

4. Jlns nmepeuncneHus TmoompeHus npuszepsl KoHKypca mNpeAcTaBisIOT B
MHHHCTEPCTBO 3asBIEHHE C YKa3aHMEM PEKBU3UTOB OAHKOBCKOTO CY€TAa, OTKPHITOrO B
KPEAUTHBIX OpraHW3alUsaX, PAacloJIOKECHHBIX Ha Teppuropuu Poccuiickod (Deaepaiu,
KOITMIO MACHOpTa, CBeJAEHUSA 00 HMHIUBUIYaTbHOM HOMEpE HalOroIulaTeNbIMKa (eciu
MIPUCBAUBAJICA HAJIOTOBBIMHA OpTaHaMH ), O CTPaXOBOM HOMEPE MHAMBHYaTbHOI'O JULIEBOTO
cyera.

5. Ilepeuncnenue moouipeHus Ha c4eT npusepa KoHKypca oOCyIIeCTBIsSETCS
32 BBHIYETOM HajJora Ha JOXOIbI (PU3UYECKOro JIHIla MOCie MPEeACTaBICHUS MNPU3EPOM
KoHkypca JoKyMeHTOB, yka3aHHBIX B IIyHKTe 4 Hacrtosuiero [Topsaka.

6. YrnaTta HajmoroB ¢ CyMM IOOLIPEHHS OCYLIECTBiIsieTc MUHHUCTEPCTBOM
B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccutickoi Menepanuu.




