MUHUCTEPCTBO TPAHCIIOPTA POCCHICKOM ®OEJTEPAIIAN
(MHMHTPAHC POCCHN)

OHPHUKA3

N /6 7

Bttt g PO/~ Mocksa

O6 yTBep:xneHNH AODMUHHCTPAaTHBHOro perjamenTa ®exepannnoro
AOPOKHOr0 areHTCTBA NpPeJ0CTaBJeH s rOCYAaPCTBEHHOH YCIIyra no
OpraHu3anMy NpHemMa rpakaaH, obecneyeHHIo CBOeBPEMEHHOI0 H N0JIHOr0
PacCMOTPEHHS YCTHLIX H MUCHMEHHBIX 00pale Ui rpaKaaH, NPpUHITHIO 10
HHMM pelleHu# ¥ HanpaBJIeHHIO 3asIBUTEISIM OTBETOB B YCTAHOBJICHHBIH
3akoHoaaTeabcTBoM Poccuiickodi Penepannn cpok

B coorBerctBum ¢ 1myHKTOoM 4 IlpaBun pa3pabOTKM ¥ YTIBEPXKICHUS
aOMUHUCTPAaTUBHLIX  pErTaMeHTOB  IPeJOCTAaBIeHUS  TOCYHApCTBEHHBIX  YCIYT,
yTBEPXKIECHHBIX IocTaHOBIeHHeM lIpaButenscra Poccuiickodt @enmepauuu oT 16 Mmas
2011 1. Ne 373 (Cobpanme 3axoHOzaTenscTBa Poccuiicko#t @epmeparpam, 2011, Ne 22,

cT. 3169, Ne 35, ¢cT. 5092), npUuKa3bsBai:

YTBepnuTe ImpuiaraeMeli  AIMMHHCTpaTHBHBIA  pernameHT (DexepanbHOro
JOPOXXHOTO areHTCTBa IIPeIOCTAaBIEHHMS TIOCYJapCTBEHHOM YCIYTH II0 OpraHU3aluy
IpueMa IpaxiaH, 00eCIIeYeHNI0 CBOEBPEMEHHOTO ¥ IIOJHOTO PACCMOTPEHHMS YCTHBIX U

MKUChMEHHEIX 0OpallleHui Ipax[aH, NPUHATUIO II0 HUM peLIeHHH U HalpaBleHHIo
3aBUTEIAM OTBETOB“B“}‘G%&HQBJIQH_‘BII/I 3aKOHOZaTenhCTBOM Poccuiickoit Pexepanuu
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YTBEPXJIEH
npukazoM MuHTpaHca Poccun

oT A wrvii i Poser- Ne /6 #

AIMHUHHCTPATHBHBIA PETJIAMEHT
PenepajbHOTO JOPOXKHOIO areHTCTBA
NpeaoCcTaBJIeHHs roCyJapCcTBeHHOH yCJIYIH 0 OpraHu3alMi NpHeMa
rpaxaaH, o0ecre4yeHnIo0 CBOeBPeMeHHOr0 H MOJIHOI0 PaCCMOTPEHHS
YCTHBIX H IHCbMEHHBIX 00paleHHil rpaaaH, NPUHATHIO IO HUM
pemieHHH M HanpaBJ/IeHHIO 3as$iBHTEJIAM OTBETOB B YCTARHOBJIEHHBIIH
3aKoHoAaTeJbCcTBOM Poccniickoit Penepauun cpok

I. O6mue nmoJioxxeHHus
IIpeamert perynupoBaHus perjiaMeHTa

1.1. AnMuHUCTpaTUBHEIH pernaMeHT emepalbHOrO JOPOXKHOIO areHTCTBA
(nanee — PocaBTOmOp) IpenOCTaBIEHUS TOCYHApCTBEHHOH YCIYTH IO OpraHH3alyH
npHeMa IpaxaaH, 0O6eCIeYeHHIO CBOEBPEMEHHOI0 U ITOJHOTO PacCMOTPEHHS YCTHBIX U
IMCBEMEHHEIX OOpallleHHil TIpaxKlaH, NPUHATHIO N0 HHUM pelIeHWHd W HalpaBlIeHHIO
3a4BUTEJIIM OTBETOB B YCTaHOBIEHHBINA 3aKOHOJATEIbCTBOM Poccuiickoit Deneparuu
CPOK (mamee —  AJMHHHCTPAaTHBHBI perJIaMeHT) ONpenenseT CPOKH H
TI0CIIeI0OBATENBPHOCTh NEHCTBUM (aAMHHUCTPATUBHEIX NPOLEAYP) IPH NMpPeIOCTaBIEHUH
FOCYJapCTBEHHOH YCIyTH IO OpraHM3allid [pHeMa TIpaXIaH, oOeCHeYeHHIo
CBOEBPEMEHHOIO H IIOJHOTO pAacCMOTPEHHMsS YCTHBIX M IHCBMEHHBIX OOpalleHuit
rpaXiaH, MNPUHATHIO II0 HUM pEUICHMH M HalpaBlIeHUIO OTBETOB 3asBUTENSAM B
YCTaHOBIICHHBIH 3aKOHOZATeNbCTBOM Poccuiickoit @enmepauuu cpok (mamee —
roCylapCTBEHHas yCIyTa).

1.2. IlonoxeHus AIMHHHCTPaTHBHOTO periiaMeHTa paclpOoCTPaHSIOTCS Ha BCe
ycTHble OOpalieHus, obpallleHHs, HOCTYIHBIINEe B MHCBMEHHOHW (GopMe Wy B ¢opme
3JIEKTPOHHOr0 JOKyMeHTa, HHIWBUAyalbHbIE U KOIIEKTUBHbIE O0paIlieHus rpaXxIaH.

Kpyr 3asBureneii

1.3. 3asBUTENAMH, B OTHOIIEHHH KOTOPBIX IPENOCTAaBISETCS TIOCYAapCTBEHHAS
yCIyra, sBISIOTCS:

rpaxaade Poccuiickoit @eneparuy;

MHOCTPaHHBIe I'paXKJaHe W Jiua 0e3 rpaxJaHCTBa, 33 HCKIIOYEHHEM CIydyaes,
YCTaHOBICHHBIX MEXAYHapOOHBIMH JorosopaMu Poccmiickolt ®@epmepanum unu
3aKOHOIATeNbCTBOM Poccuiickoii Deneparuy.

TpeGoBanust Kk  nopsaaKy HHGOPMHPOBAHHSL O  NPeXOCTABICHHH
rocyAapcTBEHHOM yC/Iyru

1.4. ITnst nomyvenyss MHGOPMALUK O NOpAAKE NPENOCTABIEHHS rOCyapCTBEHHOM
ycIyTs 3asBuTenu obpamarorcs B Pocasrozop:

o Tenedonam Pocasromopa;
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B NUCBMEHHOM BHe (04TO#) 1o agpecy PocaBTomopa;

B NMUCBMEHHOM Bue (3JIEKTPOHHO# II04TOM) Ha odUIHaNbHEIN caifT PocaBTomopa
B MH(OPMaIHOHHO-TeJIeKOMMYHHUKAIHOHHOH ceTH «IHTepHeTY;

B IIICEMEHHOM BHJe ((akCHMHIBHOH! CBA3bI0) B PocaBTomop;

B (eZiepalibHYIO rOCyJapCTBEHHYI0 HHPOPMAIHOHHY0 cucTeMy «EIUHEIN mopTal
rOCYJapCTBEHHBIX ¥ MYHUIMIIAIBHEIX YCIyT (YHKIMH)».

1.5. CamocrostensHas mepegaya 3asBUTENIAMH IHCBMEHHBIX oOpalleHH# B
PocaBTo0p OCYIIECTBIAETCS IO afipecy:

r. Mocksa, boukosa yi1., 1. 4.

I'padux paGoTsr:

NoHeeNnbHUK — yeTBepr - 9.00 - 18.00 (mepepriB 12.15 - 13.00);
IIATHHLIA - 9.00- 16.45 (mepepsiB 12.15 — 13.00);
cy60ota, BOCKpeceHse - BRIXOAHBIE OHH.

1.6. IIuceMeHHOe oOpalieH)e ¢ JOCTaBKOM 110 MIOYTE WM KyphepOB HalpaBIAeTCs
110 TOYTOBOMY aapecy Pocasromopa:

129085, r. Mocksa, Bouxosa yi1., a. 4.

1.7. OnexTpoHHBIe OOpamleHus HaNpaBIAIOTCS I[yTEM 3allOJIHEHMS CIIeHalbHOR
dopmel Ha oduumansHOM calite PocaBromopa http:www.rosavtodor.ru mmu6o dgepes
(enepanbHyl0 TOCYAapCTBEHHYIO MHQPOPMALMOHHYI0 cHUCTeMy «EmuHEIA mopran
roCyIapCTBEHHBIX M MyHHUIIUIIAIBHEIX YCIyT (QYHKIIHN)».

1.8. ®axcuMmuinbHOe NHCBMEHHOe ofpalieHue HampapBlsdeTcs MO0 TelehOHHOMY
HOMepy: (495) 686-15-50.

Ceemennss o PocaBromope ykaszaHsl B mnpwioxeHund Ne 1 k Hacrosiemy
AIMUHUCTPaTUBHOMY pErjlaMeHTy.

1.9. HuadopmupoBanue 3asBUTENEH [0 MpPENOCTaBIEHUIO TI'OCYAApCTBEHHOI
YyCIYTH B 4acTH (axkTa IOCTYIUIEHHs OOpallleHus, ero BXOMSIIMX PEeruCTPalyOHHBIX
PEKBU3UTOB,  HAaUMEHOBaHMi  CTPyKTypHOro  mnojpasfeneHus  PocaBrogopa,
OTBETCTBEHHOI'O 3a €ro HCIIOJNHEHUEe, OCYUIECTBIIET COOTBETCTBYIOLIEE CTPYKTYPHOE
noapasjenenue PocaBToopa, 0OTBETCTBEHHOE 33 paboTy ¢ OOpaleHusIMH IrpaXiaH.

1.10. TlpemoctaBnenre HHPOpMALKH 10 BOIPOCaM PErHCTpali MHCBMEHHBIX
obpanieHu rpaXkaad OCyIeCTBIAETCS:

noHenenbHuK - 9eTBepr - 9.00 - 18.00 (mepepsiB 12.15 - 13.00);

IATHULA - 9.00 - 16.45 (nepepriB 12.15 - 13.00);

cy660Ta, BOCKpeCeHbe - BEIXO[IHBIE JHH.

1.11. CnpaBoyHEle, CTATUCTHYECKUE U aHAIUTHYECKHE MaTepHallbl, KacaloIuecs
IIPEAOCTABIECHMs IOCYyJapCTBEHHOM YCIyTH, pa3MeIaloTCsl B COOTBETCTBYIOIIEM pasjiene
obunmansHoro caiira PocasToznopa.

1.12. I'padpux mpuema rpaxxaaH pasMemaercs Ha MH()OPMAIMOHHEIX CTEHIAX, a
TaKXKe Ha opuIuanbHoM caiite PocaBTomopa.

1.13. OcHoBHEIME Tpe6OBaHUAMU K HH(OOPMHPOBaHHIO 3asBUTENEH O IOPSIKE
IIPEIOCTABIEHHs FOCYIapCTBEHHOM YCIIYTH SBISIOTCS:

JOCTOBEPHOCTh  IIPEJOCTaBIIeMOM MHGOpMallMM, UYEeTKOCTh B H3JIOXKEHUH
HHOOpPMALIiH, TOJTHOTa HHGOPMHUPOBAHHUS.
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1.14. UndopmupoBanue 3assBUTeNEH 0 HOpsIIKe IIpeIOCTaBIEHUA
roCyJapCTBEHHOM YCIIYTH OCYILECTBIAETCSA B BUIE HHAWBUIYATHLHOIO HHQOPMHUPOBAHHUS
WK IIyOnu4HOro NHGOPMHUPOBAHU.

HWudopmupoBanue mNpoOBOAUTCS B (opMe YCTHOTO HMHGOPMHPOBAHHUS HIH
IIUCEMEHHOT0 HHPOPMHUPOBaHHUS.

1.15. MapuBrayansHOe ycTHOe MHGOPMHUPOBAaHHE O IIOPSAKE IIPEHOCTABICHHS
TOCYyJapCTBEHHON ycmyru obecrnedynBaeTcs TI'OCYAApCTBEHHBIMH TI'PaXXIaHCKHAMHU
cnyxamyMu PocaBTozopa, OCYIIECTBISIOIIMMH IIpeOCTaBlieHHe T'OCYOapCTBEHHOM
ycIyrH (Zanee - TOJDKHOCTHBIE JIMIR), JIMIHO HIH 110 TelnedoHy.

1.16. Ilpu orBeTe Ha TenedoOHHBIE 3BOHKHM IODKHOCTHOE JIMLO, CHAB TPYOKY,
JIOJDKHO Has3BaTh CBOKO (GaMIIHIO, HMfA, OTYECTBO, 3aHMMaeMyIO0 IOJDKHOCTh K
HaHMMEHOBAaHME CTPYKTYpPHOIO IoApasieneHus PocaBTojopa U MPEemIOKUTH 3aIBHTENIO
IIPEeICTaBUTHCS U U3JIOXKUTH CYTh BOIIPOCa.

1.17. JomxHOCTHBIE NHIa IIPU OOLIEHMH C 3asBUTESIMU (10 TeneOHY HIH
JMYHO) JOJDKHBI KOPPEKTHO U BHHMATENIFHO OTHOCHTBCS K 3asBHUTENISIM, HE YHHXXAA MX
YeCcTM M [JOCTOMHCTBa. YCTHoe UHGOPMHpOBaHHE O NOpSAOKE TPeNOCTABIEHHUS
rOCyJapCTBEHHOH YCIyrM MOOJDKHO IIPOBOJUTBECS C HCIIONB30BaHHEM O(QHUUHAIBHO-
ZEeJI0BOTO CTHJIS PEYH.

1.18. lomxHOCTHBIE JIMLIA, OCYLIECTBIAIONINE YCTHOE HHGOPMHpPOBAaHHE O
NOpsAAKE IIPENOCTABIECHUS TOCyAApCTBEHHOH YCIyrd, HE BIIpaBe OCYIIECTBIATH
KOHCYJIBTUPOBaHHE 3asBHUTENEH, BBIXOJAIIEE 32 paMKU CTaHOApTHBIX [POLERyp U
YCIIOBUH IPeNOCTaBICHNs FOCyAapCTBEHHON YCIYTH U IPSIMO KJIM KOCBEHHO BIMSIOIIEE
Ha WHJMBHUIyalbHEIE pEIIeHUs 3asBUTENEH.

1.19. loloxHOCTHOE  NHIO,  OCYHIECTBILIONIee  MHAWBHAYalNbHOE  YCTHOE
HHPOPMUPOBaHHE O IOpSOKE IPENOCTAaBICHUS TIOCYHApCTBEHHOM YCIYIH, IOJDKHO
IPUHATH Bce HEOOXOAMMEIE Mephl MUis IIOJHOIO M OIepaTUBHOTO OTBETa Ha
IIOCTaBJICHHBIE BOIIPOCH], B TOM YHCJIE€ C NpHUBIEYEHHEM IPYTHX HODKHOCTHBIX JIMII;
MOXET IPEIJIOKUTH 3aIBUTENI0 0OPaTHUTHCA 32 HeoOXoauMon HHpopMaluel o mopsaKe
IpefoCTaBlIeHHs roCcyJapCTBEHHON YCIYTH B IMCbMEHHOM BUE TUO0 Ha3HAYUTH JPYroe
ynob6HOe Iy Hero BpeMs ANS YCTHOIO MH(QOPMHpPOBAaHHUS O MOpAAKe IpefOCTaBIEHUS
roCyIJapCTBEHHOM! YCIIYTH.

1.20. InpuBugyansHOe YCTHOe WH(QOpMHUpOBaHHE 3asBUTENE O MOpAOKe
IpeloCTaBleHNs TOCYJapCTBEHHOH yciayru B PocaBTomope NpouU3BOAMICA IO
CIIeLMaNbHO BBIIENICHHO TenedOHHOM JIUHIH.

1.21. UupuBugyansHoe NUCEMEHHOe  HHGOpMHpPOBaHUE 0 HopsaKe
IIpeOCTaBIeHUs IOCyNapCTBEHHOM yciyru npu oOpamieHuu rpaxnad B PocaBTomop
OCYIIECTBIIAETCA ITyTEM HallpaBJI€HUs OTBETOB IIOYTOBBIM OTIPABICHHEM, a TakKxke
3NIEKTPOHHOH IIOYTOM MM pa3MellleHHeM Ha o¢uIManbHOM caiite PocaBTomopa B
MHGOPMallMOHHO-TEIeKOMMYHUKAIOHHOH ceTH «IHTepHeT».

1.22.IIpy xosieKTHMBHOM oOpalieHuHM TrpaxaaH B PocaBTofop NHCBEMEHHOE
MHQOpMHPOBaHME O  MOpsAAKe  IpPeJOCTAaBIEHUS  TOCYHAPCTBEHHOM  YCIyru
OCYLIECTBJIAETCS IIyT€M HalpaBleHUS OTBETOB IIOYTOBHIM OTIIPABIEHHEM, a TAKXKe
3JIEKTPOHHOW IIOYTOM MM pa3MellleHHMeM Ha oQHIMaTbHOM caiite PocaBromopa B
HH(OPMAIMOHHO-TeJIEKOMMYHHKAIIMOHHOM ceTv «VIHTepHET» B afpec 3asgBHTEINS,
YKa3aHHOTO B 0OpalleHuH NepBEIM, eClIH He yKa3aH WHOM afpec.
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1.23. [Iy6bnuuHoe wHGOPMHUpPOBaHUE 3asBUTENEH O MOpSAKE IIPeIOCTaBIEHHS
rOCyIZapCTBEHHOU YCIIYyTH OCYILECTBIIAETCSA MOCPEACTBOM pa3MelleHus HHGOpMaluu Ha
oduimansHOM caiite PocaBromopa B HH(OpMaIHOHHO-TEIEKOMMYHHUKAIMOHHOW CETH
«HHTepHeTY, Ha nHPOPMAIIMOHHOM cTeHae PocaBTomopa.

1.24. OdunnnanbHeIi caiit Pocasromopa B HHPOPMaIMOHHO-
TeJIEKOMMYHUKalLIMOHHOW ceTH «VHTepHeT» JOIDKEH COHep)KaTh: CBENEHHS O
MECTOHAXO0XIEHNH, CIpaBO4YHble TelnedoHbl, (aKChl, agpec 3JIEKTPOHHOH IOYTHI
PocaBroiopa U ero TeppHTOPHAIBHEIX OPraHOB, a TakXke rpadUKd JHUYHOTO IpHeMa
rpaxkgaH.

1.25. Indpopmamus, pasMemaemas Ha HHQOPMAIIMOHHOM CTEHIE, MHOJDKHA
coJiepXKaTh JaTy pasMelleHuU .

1.26. Ha crenze pasMemiaercs clemyromas obs3aTenbHas HHPOopMaIus:

rpadux paboTEI CTPYKTYpHBIX IojpasaeneHuii PocaBTonopa;

rpauKy THYHOTO NpHeEMa rpaxKIaH JOJDKHOCTHBIMY JIMIaMH;

azpec oHUIIHATBHOTO caifta PocaBTomopa B nHGOPMAaLHOHHO-
TeJIEKOMMYHHUKALIMOHHOH ceTd «HTepHeTY;

HOMepa TenedoHOB, (akcoB, ajpeca OSNEKTPOHHOM IOYTHI CTPYKTYPHOTO
nogpaszenenus PocaBTonopa, oTBeyaronIero 3a paboTy ¢ o6paleHUsIMU TpaXkaaH;

HOpANOK IpEeNoCTaBIEHHS CBeleHMH 3asgBUTeNIM B  PocasTomope B
YCTaHOBJIEHHOMU cepe NeITeTbHOCTY;

IepedeHb TUIOBBIX, Haubojiee dYacTO 3aJaBacMbIX 3asBUTEISIMH BOIPOCOB,
OTHOCSIIUXCS K KOMITETeHITUH PocaBTonopa, ¥ OTBETHI Ha HUX.

1.27. UudopMarus mevaraercs yIoOHBIM A uTeHUs WwipudToM (pasmep mpudpTa
He MeHee Ne 18) 6e3 ucnpasneHuii, HauGonee BaXKHbIE MECTa PEKOMEHIYETCS BBIAEIATD
OPYTHM IIPUGTOM.

1.28. OTBeTH Ha yCTHEIE 00pallleHHs IpaXKiaH NpeIOCTaBIAIOTCS 10 TeneQoHy U
B XOlle JTWYHOro mnpueMma. MiHpopManus o paccMOTpeHHH OOpallleHH#l IrpaxaaH B Xole
JIWYHOTO MpHeMa PETHCTPUPYETCS B XKypHalle perucTpalliy IpHeMa 3asBHTeNeH (Janee -
XypHan peructpanmu) (mpumoxenune Ne 2 k HacrosdmeMy AJIMHHHCTPaTHBHOMY
periaMeHTy).

1.29. TomXHOCTHBIE JHIIa CTPYKTYpHOro InofpaszeneHus PocaBrozopa B Leiix
PacCcMOTpeHHs YCTHOro oOpallleHHs rpakiaHUHA MOJDKHBEI NIPHUHATE BCE HEOOXOMMMEIE
MepHI IS ITOJTHOTO U OIIEpaTHBHOIO OTBETAa Ha IOCTaBJIECHHBIE BOIIPOCE], B TOM YHCIIE C
NPUBJIEYEHAEM APYTHX JOJDKHOCTHEIX JIULL.

1.30. Eciti JODKHOCTHOE JIMLIO HE MOXET OTBETHTH Ha BOIPOC CAMOCTOSATENBHO, &
TaKKe B LENIX YCTaHOBJIEHHS OOOCHOBAaHHOCTH JOBOJOB 3asBHTENsd oOpalleHus u
IPUHATHI Mep II0 BOCCTAHOBJIEHHMIO WIM 3alllUTe HApyIIEHHBIX IIpaB, CBOOOX H
3aKOHHBIX MHTEPECOB 3asiBUTENell MOXHO IPEAJIOXKUTh 3asiBUTENI0 OOpaTHUTHCH
IIMCEMEHHO MO0 Ha3HAUUTh Apyroe yaoOHoe A Hero BpeMs AJIS OTBETa Ha ero yCTHOe
oOpaineHue.

1.31. OtBeTH! Ha MUCHPMEHHBIE 00palIeHus rpaXkJaH, IOCTYIUBIINE IO IIOYTE, II0
3JIEKTPOHHOH 1ouTe, GaKCUMHUIIBHOHN CBS3BIO HIIM Ha OQHLHANBHEIH caiiT PocaBTozopa B
MHQOPMallMOHHO-TeJICKOMMYHHKAIMOHHOW ceTH  «VIHTepHeT», HanpaBisOTCA B
IIMCEMEHHOM BHJE B 3aBUCHMOCTH OT cnocoba oOpalneHus rpaKIaHWHA: MOYTOBBIM
OTIIpPaBJIE€HHEM, II0 3JIeKTpOHHOM moute. Ha obpaleHus rpaxiaH, MOCTYNHBIIHE IO
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QJIEKTPOHHOM TMo4Te (IpH HAIMYMK IIOYTOBOIO ajpeca 3asBUTENsA), OTBETEHI
HanpaBJIIOTCS B IIMCHBMEHHOM BHIE ITOYTOBBIM OTIpaBieHneM. Ha obpaleHus rpaxias,
noctynuemue (pakCHMUIBHOU CBS3BIO, OTBETHl HAIPaBIIIIOTCS B IHCBMEHHOM BHIE
IIOYTOBEIM OTIPaBJIEHHEM.

1.32. OTBeTBI Ha MNHCBMEHHBle OOpallleHHs TIpaxnaH oQOpMISIOTCS B
COOTBETCTBHH C TPeGOBaHUAMH, YCTAHOBIECHHBIMU IIOCTAaHOBIEHHEM I 0Cy1apCTBEHHOTO
komuTeTa Poccuiickoit ~ @Denepanmud MO0 CTaHAAPTH3AlMd U METPOJIOTHU
ot 3 mapra 2003 r. Ne 65-ct «O NpUHATHM U BBEEHUH B JEHCTBHE rOCYLapCTBEHHOIO
crangapta Poccuiickoit @epmepaumum» (mo 3akmodeHHro MuHiocta  Poccuu
ot 4 anpeins 2003 r. Ne 07/3276-FO/1 B rocynapcTBeHHON perucTpalliy He HyXAaeTcs), ’
IOJDKHBI COAepXXaTh, B TOM UHCIe OaTy [OOKYMeHTa, PErHCTPallMOHHBIM HOMED
JOKyMEHTa, HHULHAJBI, (haMIINIO 3asBUTEN, €ro MMOYTOBBIA aipec, TEKCT AOKyMEHTa
(oTBeTHI Ha MOCTaBIIEHHBIE BONPOCHI), HAUMEHOBaHUE MOJDKHOCTH JIUIIA, IIOIMCABIIETO
IOKyMEHT, €ro HHUIMAJbI, (haMIIHI0, MOAIUCh U HoMep TeledhoHa HCIOTHUTENS.

1.33. Ily6bnuyHoe nHCEMeHHOEe HHGOPMHUpPOBAaHHE B CBSA3M C PacCMOTPEHHEM
obpamenuii rpaxmaH B PocaBromope oCyLIeCTBIseTCS IIyTeM pa3MelleHus
COOTBETCTBYIOIIMX  MaTepHajioB Ha o¢uuuansHoM caiite  PocaBromopa B
HH()OPMaUOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH «VIHTepHET», Ha MHGOPMAIIOHHOM
CTEH[JIE.

1.34.Ha  odummansEOoM  caiite  PocaBrogopa B HHGOpPMAIMOHHO-
TeNIEKOMMYHHMKAIIMOHHOH ceTu «/HTepHeT» conepXuTCcs IepedeHb TUIIOBBIX, Hanbomee
aKTyalbHBIX BOIIPOCOB 3asBHTENEH, OTHOCAILMXCS K KomieTeHIMH PocaBromopa, u
OTBETHI Ha HUX.

II. CrangapT npegocTaB/ieHHs FOCY1apCTBEHHOMH YCJIyTH

HanMeHoBaHHe rocyiapcTBeHHOH yCJayru

2.1.TocymapcTBeHHas yciayra — OpraHu3aldsi OpueMa TIpaxzaaH, obecreuenue
CBOEBPEMEHHOI'O M IIOJIHOTO pAacCMOTPEHHs YCTHBIX M IHCBMEHHBIX OOpalleHHiH
rpaxnaH, IOPHHATAE IO HHUM peElIeHWM M HalpaBieHUe 3asiBUTENIM OTBETOB B
YCTaHOBJIEHHBIH 3aKOHOAaTeNsCcTBOM Poccuiickoit denepanuu Cpok.

HaumeHoBaHHe  ¢efepaJbHOrO OpraHa  HMCHOOJHHTENbHOH  BjacTH,
NpefoCTaBISAIOLIEro rocyAapcTBeHHYI0 yCayry

2.2. IlpenocraBienne rocy1apcTBEHHOM yCIyru ocymiectaiusieTcss PocaBTogopom.

IIpu mpemocTaBieHUH rocyJapcTBEHHOR yCIyrd PocaBTomop B3auMOAEHCTBYET C
OpraHaMHM TOCYJapCTBEHHOH BNacTH, (elepanbHBIMH OpraHaMH HCIIOJHHUTEILHOM
BJIaCTH H JPYTHMH OpTraHHM3allUsAMHU B NOpALKE, NPEOYCMOTPEHHOM 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu.

2.3. 3ampemaercs TpeboBaTh OT 3asBHUTENA OCYIIECTBICHHMS NEHCTBUH, B TOM
YHClle COIVIACOBaHWM, HEOOXOAMMBIX IUI1 IONy4YEeHHsS TOCYHNapCTBEHHOH YCIYyrH H
CBA3aHHBIX C OOpallieHWeM B MHBIE T'OCYyJapCTBEHHBIE OpraHbl W OpraHM3alldM, 3a
HCKIIIOYCHHEM IIOJIyYeHUS YCIIyT, BKIIOYEHHBIX B IIepeYeHb YCIyT, KOTOPEIE SBIAIOTCA
HEOOXOIMMEIMH M 06s3aTeNBHBIMH IS IIPEJOCTABIEHHS TOCYNAPCTBEHHEIX YCIYT,
yTBepxkIeHHEIM [IpaBuTenscTBoM Poccuiickoit Peneparuy.
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PesysabTaT npegocraBiieHHsl rocyJapcTBEeHHOMH yCIyrH

2.4. Pe3ynbTaTOM IpENOCTaBIEHHs FOCYyIapCTBEHHON YCITyTH SBIAETCS IPHHATHE
pellleHHif II0 PacCMOTPEHHHIM YCTHBIM H IIHCBMEHHBIM OOpallleHUsSM TIpaxAaH C
HaIpaBlIeHHEM OTBETOB B YCTaHOBJIEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®eneparm
CllydasiX, a Taloke pa3pellleHHe IO CyHIeCTBY BCeX IIOCTaBIEHHEIX B oOOpalleHHu
BOIIPOCOB, IPHUHATHE HEOOXOOUMBIX Mep WIH IONy4eHHEe 3asBHUTENIEeM HEOOXOTUMEIX
pas3bICHEHUI! 110 0OpaleHNAM, IPHHATHIM Ha INYHOM IIpyeMe 3asBUTeNE.

Cpoxk npeaocraB/ieHHs] FOCYAapCTBEHHOMH YCJIyru

2.5.06mmit CpOK pacCMOTpeHHs IIHCBMEHHBIX OOpalleHH# TIpaxmgaH -
30 xaneHAapHBIX JHEH CO OHS PEeruCTpallui MUCHMEHHOI0 oOpalleHus.

2.6. ITucepmeHHBle oOpallleHHsT TpaXKZaH MO BONpOcaM, He OTHOCAINUMCS K
komnereHuMu PocaBTomopa, B TedeHHE CEMM KalleHHApHBIX JHEW COo [HA HX
perucTpanuu B PocaBToJope mozsexaT nepeafpecaliy B COOTBETCTBYIOIINE OPraHEl, B
KOMIIETEHIHIO KOTOPBIX BXOJAMT pELICHHE IOCTAaBIEHHBIX B OOpAallleHWH BOIIPOCOB, C
OOHOBPEMEHHBEIM  YBEIOMIIEHHEM  3asjBHTENs, HaNpaBUBIIEro oOpalieHue, o
Tniepeasipecaliii ero oopameHus.

2.7.B cmy4yae ecid 3asBHUTENb B ONHOM OOpallleHWH CTABHT s BOIPOCOB,
paspenieHrde KOTOPEIX HAaXOOUTCS B KOMIIETEHLMH DPa3IMYHBIX OPraHM3alUi, KOIHH
ofpaieHns MOMKHBI OBITh HAlpaBleHEl B TeYeHHE CeMM KaJeHAAapHBIX OHeH co IHA
PETHCTpalliK B COOTBETCTBYIOIINE OpPraHEl.

2.8.Cpox paccMoTpeHus ofOpamieHHS B CTPYKTYpPHBIX IOApa3feleHHIX
Pocasroniopa HCUMCIAETCA € HaTHl €ro PEerHCTpalid B CTPYKTYPHOM IOApPa3fielicHHH
PocasTomopa, obecnedmBarolieM OpraHH3allI0 JOKYMEHTOO0OpOTa, a ofpalleHus
TpaxkIaH, IOCTYNUBIIKE C IOpydyeHreM MuHTtpasca Poccun, ¢ JaThl MX PETrHCTpALUH B
Muntpance Poccuu.

2.9. B HCKITIOUHTENBHEIX CTydasx, a Takke B CIydae HampaBleHus Pocasronopom
3aIpoca O IPeJOCTaBIEHHH HEOOXOOUMBIX U1 PaCCMOTPEeHHUs oOpaleHHs JOKYMEHTOB
¥ MaTepHaJiOB B OPYTHe rOCYIapCTBEHHBIE OPraHbl, OpraHbkl MECTHOTO CaMOYIIpaBlIeHUS
¥ UHBIM JOJDKHOCTHBIM JIMIAM, 33 MCKJIIOYEHHMEM CYJIOB, OPTaHOB JO3HAHUSA M OpPraHOB
IIPeIBAPUTENLHOTO CIIEACTBHS, DPYKOBOAUTENb (3aMECTUTENb pPYKOBOIWTENA) HIIH
PYKOBOIWMTENs CIPYKTYPHOTO ToppaszeneHus PocaBromopa, 00eCHeYHBarOIIEro
OpraHM3alMio JOKYMEHTOOOOPOTa, BIpaBe MPOAIUTh CPOK PACCMOTPEHUSA MMCHMEHHEBIX
obpamenuii He Ooiee yeM Ha 30 KaJleHOAPHBIX AHEH.

2.10.IIpoext oTBeTa 3asBUTENIO, IIOATOTOBJEHHBIH MOJKHOCTHBIM JIMI[OM
CTPYKTYpHOTO IiofApasfeleHus PocaBTolopa, OTBETCTBEHHBHIM 33 HCIIOJHEHHE
MopyYeHHs  (HEMOCPEACTBEHHO MM  YKAa3aHHOrO B  [IOPYYEHHH  IEPBEIM),
COIJIACOBBIBAETCS U IIOAIIHMCEIBAETCS YIIOTHOMOYEHHBIM JOJIKHOCTHEIM JIHILIOM.

IlepeyeHb HOPMATHBHBIX MPAaBOBBIX AKTOB, PEryJUpYyIOIIMX OTHOLICHHS,
BO3HHUKAIOLIHE B CBSA3H C NIPEOCTaBJeHHEM rocyAapcTBeHHOH ycayru

2.11. [IpenoctaBieHne  rocymapcTBEHHOM  yCIYIM  OCYLIECTBIAETCA B
COOTBETCTBHU C IIOJIOKEHUSIMH:

OenepansHOro 3axoHa or 2 Mas 2006 r. Ne 59-03 «O mopsinke paccMOTpeHHs
ofpamenuit rpaxngaH Poccuiickodt ®enepanum» (CobpaHne 3aKOHOZATENHCTBA
Poccuiickoit ®eneparuu, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410, Ne 31 cT. 4196);
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®enepansHoro 3axoHa oT 9 denpant 2009 r. Ne 8-O3 «O6 obecnieyenun Kocryna
K HHQOpPMallHH O HOESTEeNBbHOCTH TIOCYHapCTBEHHBIX OPraHOB M OpPraHOB MECTHOI'O
camoymnpasinenus» (Cobpanne 3akoHomarenscTBa Poccuiickoit ®Penepauun, 2009, Ne 7,
cT. 776; 2011, Ne 29, ct. 4291);

®enepanproro 3akoHa or 27 mont 2010 r. Ne 210-O3 «O6 opraHuzanum
IPEeJOCTaBIeHUS TOCYNAapCTBEHHBIX H  MyHHIMnanpHeIx yciuyr»  (Cobpanue
3aKoHozarTenbcTBa Poccuiickoit ®emepanuu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038, Ne 27, ct. 3873, Ne 27, ct. 3880, Ne 29, ct. 4291, Ne 30 (u. 1), cT. 4587, Ne 49
(4. 5), ct. 7061) (manee — DenepanpHblii 3ak0H «O0 OpraHU3aLKMK IPEIOCTABIEHUSI
rOCyJapCTBEHHBIX Y MyHUIIUIIABHEIX YCIIYTY);

3akoHoM Poccuiickoit ®@epepamuu ot 27 ampens 1993 r. Ne 4866-1
«O6 obxanoBaHuM B CyH JEWCTBUH W pellleHHi, HapyLIAIOMUX IpaBa ¥ CBOOOBI
rpaxnan» (Bemomoctn Cwe3nma HapomHbeiX gerrytatoB Poccuiickoit Penmepanum u
BepxoBrHoro CoBera Poccuiickoit ®epeparmu, 1993, Ne 19, ct. 685; Cobpanue
3akoHoparenbcTBa Poccuiickoit @enepaunu, 1995, Ne 51, ct. 4970; 2009, Ne 7, ct. 772);

nocra”HoBneHus I[IpaBurensctBa Poccuiickoit @exepaunu ot 23 moma 2004 .
Ne 374 «O6 yrBepxnenum Ilomoxenus o PemepasbHOM OOPOXKHOM areHTCTBEN
(Cobpanue 3axkoHOmarenbcTBa Poccuiickoit @enepamuun, 2004, Ne 31, ct. 3264; 2006,
Ne 16, ct. 1747, Ne 37, ct. 3880; 2008, Ne 8, cT. 740, Ne 17, cT. 1883, Ne 42, ct. 4825,
Ne 46, ct. 5337; 2009, Ne 4, cT. 506, Ne 6, cT. 738, Ne 18 (u. 2), cT. 2249, Ne 33, crt. 4081,
Ne 36, ct. 4361; 2010, Ne 15, ct. 1805, Ne 26, cT. 3350, Ne 42, cT. 5377; 2011, Ne 12,
cT. 1630, Ne 14, ct. 1935, Ne 22, cr. 3187, Ne 46, ct. 6526);

noctaHoBneHus IIpaBurenscrtBa Poccuiickoit @enepauuu ot 19 sHBaps 2005 r.
Ne 30 «O TunoBoM perinaMeHTe B3aUMOJEHCTBUS (QenepaibHBIX OpPraHoB
ucnonHutensHo Biactu» (CoOpaHue 3akoHomatenbcTBa Poccuiickoit epnepariu,
2005, Ne 4, ct. 305, Ne 47, ct. 4933; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852, Ne 14,
ct. 1413; 2009, Ne 12, ct. 1429, Ne 25, c1. 3060, Ne 41, ct. 4790, Ne 49 (u. 2), cT. 5970,
2010,  Ne22,ct. 2776, Ne 40, ct. 5072; 2011, Ne 34, ct. 4986, Ne 35, cT. 5092);

nocra”oBineHusa [IpaButensctBa Poccuiickoil ®@enepauuu ot 28 umrons 2005 r.
Ne 452 «O TunoBoM pernaMmeHTe BHYTpEHHEH OpraHU3ali (QenepalbHBIX OpPraHOB
ucnonautensHoM Brnactu» (CoOpanue 3akoHomarenscTBa Poccuiickoit ®Denmepanuw,
2005, Ne 31, ct. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, cT. 852, Ne 14, ct. 1413, Ne 46,
cT. 5337; 2009, Ne 12, cT. 1443, Ne 19, cT. 2346, Ne 25, ct. 3060, Ne 47, cT. 5675, Ne 49
(4. 2), ct. 5970; 2010, Ne 9, ct. 964, Ne 22, ct. 2776, Ne 40, ct. 5072; 2011, Ne 15,
cT. 2131, Ne 34, cT. 4986, Ne 35, ct. 5092);

nocraHoBineHus IIpaBurenscrBa Poccuiickoit @enepauuu ot 16 mas 2011 r.
Ne 373 «O paspaboTke U yTBepKAeHUS agMUHUCTPATUBHEIX PEryIaMEHTOB HUCIIOJIHEHHS
rOCyAapCTBEHHBIX (QYHKUMH M aJMHHHCTPATUBHBIX perjlaMeHTOB MpPeNOCTaBIICHHS
rocynapcreHHBIX yeuyr» (Cobpanue 3akoHogarenscTBa Poccuiickoit @enepartuu, 2011,
Ne 22, ct. 3169, Ne 35, ct. 5092).

HcyepneiBalomuii nepedyeHb JOKYMEHTOB, HEOGXOAMMBIX B COOTBETCTBHH C
HODMATHBHBIMH INpPAaBOBBLIMH aKTaMH ISl HpeJOCTABJEHHS rocCylapcTBeHHOM
ycayru

2.12. 3agBUTeNN NepenaroT A1 pacCMOTPEHHUS TUCEMEHHEIE 00palleHus:

nu4Ho B PocaBTonop;
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TIOYTOBBIM OTIIpaBiIeHHEM B afipec PocaBromopa;

B afpec dIeKTpOHHOM modTsl PocaBTomopa;

10 anrapaty GakCUMUIBHOHR CBsI3H, yKazaHHOMY PocaBTonopoMm;

B Buue HMHTepHer-oOpameHus Ha oduuuanpHei caiT PocaBromopa B
HHGOPMallHOHHO-TeIeKOMMYHHKallMOHHO!M ceTd «HTepHETY;

B $enepalibHYIO rOCyAapCTBEHHYIO HHPOPMaLUOHHYIO0 cucTeMy «EQuHBIN mopTa
rOCYAapCTBEHHBIX M MYHHUIUNATIBHBIX YCIYT (QYHKITHI)».

2.13. 3agBUTENT MOryT HampaBisATh B PocaBTONOp TakkKe U KOJUIEKTHBHEIE
IIHCBMEHHBIE OOpaIleHus.

2.14. B cootBerctBuM ¢ OepnepanbHbIM 3akoHOM OT 2 Mad 2006 r. Ne 59-@3
«O mopsiake paccMoTpeHMs ofpameHudt rpaxzpaH Poccuiickoit Denmeparmuny
HAaIpaBIIAIOTCS CIeAyIOIIue BUABI MMCHMEHHBIX OOpaleHui: peIIoXKeHus, 3agBIeHI,
XKaso6EI.

2.15. IluceMenHsble oOpalieHus rpaXXaaH MOTYT COAEPIKaTh JKalo0kl Ha NEHCTBHA
(6e3neiicTBUE) MOMMKHOCTHBIX UL PocaBTromopa B XOe HpPEeNOCTaBIEHHS UM YCIYTH B
YCTaHOBIEHHOH cdepe HeATeNbHOCTH, B TOM 4YHCIIE B XOHE MPENOCTABJIEHM
rOCYyJapCTBEHHOM YCIyrd, IpegyCMOTPEHHOH HacTOSIIKUM AJIMHHHCTPATHBHEIM
pErIaMeHTOM.

2.16. ITuceMenHOe ofpallieHHe IpakJaHHHA B 00S3aTENBHOM IMOPSAKE JOIDKHO
COIEepKaTh:

HauMeHoBaHHe PocaBTogopa nmu60 ¢aMunuio, UM, OTYECTBO COOTBETCTBYIOIIETO
IOJXHOCTHOI'O JIMLA, 100 JOMKHOCT COOTBETCTBYIOIIEro uua PocaBromopa;

daMHuIUIO, UM, OTYECTBO ([IOCIIENHEE - IPH HATHYHH) 3asIBUTEILS;

IIOYTOBBIA afipec 3asfBUTENA, HAa KOTODPEIM JOMKeH OBITh HalpaBleH OTBET JHOO
yBEeIOMIIEHHE O Ilepeapecaliui 0OpalieHus;

CYTb IIpeJIOXEHN, 3asBICHIL, XKalI00kI;

JUYHYIO NOJIUCH 3asIBUTEN;

JaTy HallMCaHHUA.

2.17.B cmyyae HeoOXOOMMOCTH B IOATBEpXIEHHE CBOHUX HOBOJOB 3asBHUTEIb
IpUnaraeT K NMCbMEHHOMY O0OpalleHUI0 JOKYMEHTH! i MaTepHasisl MO0 UX KOITHH.

2.18. Obpamenue  rpaxjaHyHa,  IOCTynuBmiee B  PocaBTomop  1mo
MH(QOPMALMOHHBIM CHCTEMaM OOILEro IOJIb30BaHUA, MOIJIEKUT PACCMOTPEHHIO B
IOpsZIKe, YCTAaHOBICHHOM HAaCTOSIINM AIMUHUCTPAaTUBHEIM PErIaMeHTOM.

2.19.B cmyyae OTCyTCTBHS B IIUCBMEHHOM OOpalleHHH (GaMUINU 3asgBUTEN,
HanpasuBlIero oOpalieHue, W €ro IOYTOBOIO ajpeca, IO KOTOPOMY IOJDKEH OBITh
HalnpaslleH OTBET, OTBET Ha oOpaleHye He JaeTcCs.

IIpu 3TOM perucTpanuy, y4yery ¥ pacCMOTPEHHIO ITOJAJIEXAT BCE IOCTYIHBLIME
obpaleHys rpaxnaaH, BKIOYas M Te, KOTOpble IO ¢opMe HE COOTBETCTBYIOT
TpeOOBaHUSM.

2.20. IIpu npenoctasneHny PocaBToJOpOM rocyAapCTBEHHON YCIYyTH 3aIlpeuieHo
TpeGoBaTh OT rpakJaHMHA:

NpENCTaBIeHUs OOKYMEHTOB M HHGOpMAaLUH WIH OCYIIECTBIEHHS AefCTBHIA,
NpeACTaBIeHHE MU OCYIIECTBICHHE KOTOPBIX HE IPEeIyCMOTPEHO HOPMAaTHBHEIMU
IIPAaBOBBIMM  aKTaMM, PETYJIHPYIOIUMMH OTHOILIEHHWS, BO3HHKAIOIIUE B CBI3H C
IIPEI0CTaBICHHEM I'OCY IapCTBEHHOMH YCIyTH;
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IpeACTaBlIeHUs JOKYMEHTOB M HHGOpMaluM, KOTOpbIE B COOTBETCTBHH C
HOpPMAaTUBHBIMH IIpaBOBBIMH akTamMH Poccuiickoit ®Denepanud, HOPMAaTHBHEIMH
IpaBOBEIMH akTaMu CyOpekToB Poccuiickoit PDexmepanii ¥ MYyHHIMIIAIBHBIMU
IIpaBOBBIMH aKTaMH HaxOJiITCSI B pPAacCHOpsSDKEHHH TOCYJapCTBEHHBIX OpPraHoB,
IIPEJOCTaBIAIOIIUX TIOCYAApCTBEHHYIO YCIYry, HHBIX TIOCYHapCTBEHHBIX OpPraHOB,
OpPraHOB MECTHOI'O CaMOyINpaBlieHHUS U (WIM) IOABEIOMCTBEHHBIX IOCYapCTBEHHBIM
opraHaM M OpraHaM MECTHOrO CaMOYIIpaBleHHs OpraHM3alllif, YYacTBYIOUIMX B
IIPEIOCTaBIEHUN TOCYNAapCTBEHHBIX WJIM MYHULMIAJIBHBIX YCIYT, 3a HCKIIOYEHHEM
JIOKYMEHTOB, YKa3aHHBIX B 4yacTu 6 ctateu 7 PepepanbHoro 3akoHa «O0 opraHuszanmu
IIPENOCTaBIEHUs TOCY JaPCTBEHHBIX U MyHUIUNAIBHBIX YCIIYTY.

HcyepneIBaOIIHil NepeyeHb OCHOBAHHH /I 0TKa3a B pHeMe NOKYMEHTOB,
Heo0XOAHMBIX UISi NPeJoCTaB/IeHUs roCy apCTBEHHOM YCayru

2.21. OcHoBaHMSA 11 OTKa3a B IIPHEME IOKYMEHTOB, HEOOXOMMMBIX A
[IPEIOCTaBIeHHs IOCY JapCTBEHHON yCITyTH, HE UMEIOTCA.

HcyepnbIBalOIuii NepeyeHb OCHOBAaHM [Jisi MPHOCTAHOBJIEHHS WJIM OTKAa3a
B NIPEOCTABJIEHHH IOCyAapCTBEHHOMH yCJayru

2.22. 3asgBUTeNns BIpaBe IONy4aTh Ha CBOe OOpallleHHe NMHCBMEHHEBIH OTBET IO
CYIIECTBY IIOCTaBIEHHBEIX B OOpalleHHH BOIPOCOB, 3a HCKIIOYEHUEM CleAyIOLIMX
ClIy4aeB:

€C/IM B IMCEMEHHOM OOpallleHHH He yKa3aHbl GaMIIns 3asiBUTENS, HallpaBHUBIIEro
obpallieHue, 1 IOUTOBBIH afipec, 10 KOTOPOMY HOJDKEH OBITh HAIIPaBJIEH OTBET;

€CIM B YKa3aHHOM OOpallleHHH COAEpXaTcsi CBEAEHHUS O IIOATrOTABIMBAEMOM,
COBEPIaEMOM HJIM COBEPIICHHOM IPOTHUBOIPAaBHOM IESHUH, & TaKXe O JIHIE, €ro
IIOArOTaBIMBAIOIIEM, COBEpIIAIOIEM MIH coBepuuBieM. OOpallleHHEe ITOIJIEKUT
HaIPaBJICHHUIO B TOCYIapCTBEHHBIN OpraH B COOTBETCTBHH C €0 KOMITETEHIIHEIH;

€CIIM TEKCT IHUCBbMEHHOro oOpamleHHs He IOANaeTcs MNPOYTEHUIO, OHO He
IIOAJIEXHUT HaIlpaBJICHUIO Ha PaCCMOTPEHHE B rOCYJapCTBEHHBIN OpraH, OpraH MeCTHOTO
CaMOYIIpaBJIeHUA WIH JOJDKHOCTHOMY JIMIy B COOTBETCTBHM C MX KOMIIETEHIMEH, O YeM
B TEYEHHE CEMU KAJICHIOApHBIX JHEH CO JIHA pEerucTpaluud oOpalleHus coobmaercs
3adBHTENIO, HalpaBUBIIEMY oOpalieHue, eciy ero (GaMWwins M IIOYTOBBIA ajpec
HNOJJAIOTCS MPOYTEHUIO;

€CJIX OTBET I10 CYIIECTBY ITOCTAaBJIEHHOTO B 0OpallleHHH BONpPOCa He MOXKET OBITH
naH Oe3 pasrjallleHHs CBENEHHUH, COCTAaBIIOUMX TIOCYyLapCTBEHHYIO HIH HHYIO
OXpaHieMyIo (befepadbHBIM 3aKOHOM TaliHy, 3asBHUTENIO, HallpaBHBIIEMY OOpallieHHe,
coobIaeTcs 0 HEBO3MOXXHOCTH JATh OTBET II0 CYIIECTBY IIOCTABICHHOIO B HEM BOIpoca
B CBS3U C HEJOIMYCTUMOCTBIO pas3riallleHus YKa3aHHBIX CBEJEHU;

obpallleHHe, B KOTOpOM o0xaiyercs cyneOHOe pelleHHe, B TEYSHHE CEMHM
KaleHOapHEIX OHEeH CO JHA PErucTpalliyd BO3BpALAeTCs 3asBHTENIO, HaIpaBHBIIEMY
obpalieHue, ¢ pa3bsICHEHHEM MOPAAKa 00XKATOBaHHUS JAHHOTO CyAeGHOrO pelleHus;

IIpH TIOTy4YE€HUH NMHCEMEHHOro oOpallieHus], B KOTOPOM COAEpXKaTcs HelleH3ypHEIe
60 OCKOpOHTENbHBIE BBIP@XEHHS, YIPO3Bl JKH3HM, 3IO0POBBI0 M HMYIIECTBY
AOJDKHOCTHOIO JIMLIA, a TaKXKe 4JCHOB ero ceMbH, odpaleHre MOXXeT ObITh OCTaBIICHO
6e3 orBera IO CYINECTBY MOCTaBIEHHEIX B HEM BONPOCOB C OXHOBpEMEHHBIM
yBENIOMJICHWEM  3asBHTENA, HampaBuBLIEro oOpameHHe, O HeIOIyCTHMOCTH
3710yTIoTpeb6IeHus IIPaBoM;
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€ClIH B MHCHMEHHOM OOpallleHHH IpaXJaHHHA COLEPXXUTCA BOIPOC, HA KOTOPEIH
€My MHOTOKPaTHO [aBalHMCh ITHCHMEHHEIE OTBETHI IO CYIIECTBY B CBS3H C paHee
HanpaBIsIeMBIMH OOpAIlleHHIMH, U IIPH 3TOM B OOpaIlleHHH He IPUBOIOATCS HOBBHIE
JOBOJBI WJIH OOCTOSTENHCTBA, MOXKET OBITH IPHHATO pelleHHe O 6e30CHOBATEeIbHOCTH
oyepenHOro oOpallleHHsS W NpeKpalleHWH MEepenucKd C 3asBUTENEM II0 JaHHOMY
BOIIPOCY IIpH YCJOBHH, YTO yKa3aHHOe ofpamieHne H Oojiee paHHHE OOpalleHHs
HanpaB/LUINCh B OJUH M TOT € TIOCYyNapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYIIpaBleHHUs WIX OZHOMY M TOMY >X€ IJODKHOCTHOMY JIMILY, C YBEIOMJIEHHEM O
JAHHOM PELUCHUH 3asBUTEJII, HAIlPaBUBIIIEro oOpalieHue.

OcHOBaHMI IS IIPHOCTAHOBJIEHUS IPENOCTaBIeHUS IOCYAapCTBEHHOM YCIyTH He
HMMeeTcH.

Iopsinok, pa3mep U OCHOBaHHS B3MMAaHHS roCyJapCTBEHHOH MOLLJIMHBLI MM
HHO# I1aThl, B3HMaeMoii 3a npeaocTaBjieHHe rOCyAapCTBEHHOH yCJayrd

2.23. T'ocynapcTBeHHas yciyra npefocTasisercs 6ecIaTHo.

MaxkcHMaJbHbIH CPOK OKHAAHHS B O4YepeAH NpH MoJaye 3ampoca o
NpeJOCTAaBJIEHHMH TOCyJapCTBEHHOH YCIAYrH H NpPH NOJy4YeHHHM pe3y/bTaTa
npeJoCTaBJIeHHS FOCyAapCTBEHHOH yCaIyru

2.24. Cpok oxuaaHus 3asSBUTENA He NOJDKeH NpeBsiaTh 6onee 10 MUHYT.

Cpok H NOpPSAAOK perncTpaliué 3ampoca 3asiBHTeJsS O IPeAoCTABJIEHHH
rocyAapcTBeHHOH YCJIYTrH, B TOM YHCJIE B 3JIeKTPOHHOM dopme

2.25. Cpok perucrpanuu obpamneHus 3asButens B PocaBrojope ¢ MOMeHTa
IIOCTYIUICHUS — TpU KaJeHJapHBIX IHS. B cioydae moctymnenus oOpalieHdsS B HEHB,
IpeALIeCTBYIOMUN IPa3THUIHBIM MM BBIXOJHBIM JHSAM, PErHCTpanys IPOU3BOAUTCA B
pabounii feHp, cieayromui 3a Ipa3qHUYHBIMH WIHM BEIXOJHBIMU JHIMU.

TpeGoBanus k MoMenleHUsIM, B KOTOPBIX MPEAOCTABJIsIETCH rOCyAapCTBEHHAsA
yciyra, K MecTy O:KHAaHHS M NpHeMa 3asiBHTeJeH, pasMelleHHI0 H 0QOPMJICHHIO
BH3yaJbHOI M TekcTOBOH MH(QOpManHH 0 NOpsiAKe NpeJOCTABIEHHS TAKOH yCayru

2.26. ITpueM rpaxkzal OCyIIECTBJISETCS B CHELMANbHO BBINENEHHOE I MpHeMa
rpakaaH BpeMs, B CIyKeOHBIX KaOHHeTaxX pyKOBOAUTEINEH.

2.27. IlomemeHre, B KOTOPOM OCYILECTBISETCS HpUEM TIpaxIaH, IOJDKHO
obecnieunBaTh KOM(OpPTHOE pacHoONOXeHHe TpaxAaH M JO/DKHOCTHOTO JIMIA
PocaBTozopa.

2.28. Mecta mpenoCTaBICHHA TIOCYAapCTBEHHOM YCIYTH  JOOJDKHBEI  OBITH
000pyZOBaHbl CHCTEMAaMH KOHIUIMOHHUPOBAHUA (OXJIaXKAEHUSI U HarpeBaHHUA) BO3IYXa,
CPEACTBaMM IIOXApOTYLIEHUS M ONOBEILIEHHS O BO3HMKHOBEHHUH Ype3BBIYAMHOMH
CUTyallUH.

2.29. Ina oXHIOaHUA TpaxJaHaMH IIpHeMa, 3allOJIHEHUS HEOOXOMMMEBIX [Is
NpPefoCTaBlIeHUs TOCYNapCTBEHHOM  YCIyrH  [JOKYMEHTOB  OTBOIATCS  MeCTa,
obopynoBaHHBIE CTYIbSIMH, CTOJaMH (CTOMKamu) JIUii BO3MOXKHOCTH O(OpMIEHHs
JOKYMEHTOB, KOTOphIe obecrieunBaloTcs Gymaroi, pyukaMu.

2.30. Ina o6cmyXyBaHUA ML C OrpaHUYeHHBIMH BO3MOXKHOCTSAMH JOJDKHEI OBITh
CO3JIaHBl HEOOXOAMMEIE YCIIOBHA: IOMEINEHUs 000pyZOBaHEI MaHAyCaMH, 0OeCcIeYeHo
GeCIpenATCTBEHHOE NepeIBIKCHIE HHBAIUIHBIX KOJISCOK M pa3sMeIEHHe CTONOB A
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JML C OTPaHMYEHHBIMHM BO3MOXHOCTAMH C Y4eTOM OecHpemsTCTBEHHOTO Moabe3na M
ITIOBOPOTA KOJISICOK.

2.31. Mecra noiydyeHds HUH(OpPMallM¥ O IPENOCTaBICHUH TIOCYyAapCTBEHHOH
yCIIyrd 060pyAyI0TCS HHGOPMALlMOHHEIMY CTEHIaMU U Tesle(OHHOH CBA3LIO.

2.32. Mecra pmns uHGOPMHpPOBaHHSA, IpeJHa3HA4YeHHBIE OIS O3HAKOMIIEHHS
rpaxnaH ¢ UHQOPMAaIMOHHBIMH MaTepualaMu, o0opyIyroTcs HHGOPMaLMOHHEIMH
CTEHIaMH.

IToxa3zaTejH AOCTYNHOCTH H KAa4eCTBA rOCyAapPCTBEHHOM yCIyru

2.33. 3agBuTenb Ha CTagHH paccMOTpeHus PocaBTomopoM ero obpalueHus uMeer
IIpaBo:

IpeACTaBIATh JOMOJHUTENbHbIE JOKYMEHTEI U MaTEPHANE] II0 paCCMaTPUBAEMOMY
obpamennio 60 obpamarbcs ¢ npockbol 06 Mx HcTpeOOBaHWM, B TOM YHCIE B
9JIEKTPOHHOH dopme;

3HAKOMHUTBCA C JOKYMEHTaMHM U MaTepHallaMH, KaCaroIUMHCS pPacCMOTPEHHS
ofpallleHus, eciid 3TO He 3aTparuBaeT IpaBa, CBOOOIB! M 3aKOHHBIE MHTEPECH! OPYTHX
JWIl ¥ €CNH B YKa3aHHBIX NOKyMEHTaX M MaTepHajllax He COAEpXaTcsi CBEICHH,
COCTaBJISIOINHE€ TOCYJApCTBEHHYIO HIIH HMHYIO OXpaHIeMylo ¢elepalbHbIM 3aKOHOM
TaliHy;

IIOJTy4aTh Ha CBOe oOpallleHe MUCEMEHHEIH OTBET 110 CYILIECTBY, 3a HCKIIOYEHHEM
ClTy4aeB, yKa3aHHBIX B HACTOSIIEM AJMUHUCTPATUBHOM PEITIaMeHTe;

HOJTy4aTh YBEAOMIIEHHE O Tepeaipecaii oOpallleHusl B roCyJapCTBEHHBIN OpraH,
OpraH MeCTHOTO CaMOYTIpaB/IeHHs WM AODKHOCTHOMY JIHIly, B KOMIIETEHIIHIO KOTOPBIX
BXOIHUT pa3pellieHHe IOCTaBIeHHbIX B 00palneHiy BOIIPOCOB;

obpalarbCs ¢ XKanoboi Ha NPUHATOE IO OOpallleHHIO pellleHHe WM Ha JeHCTBUA
(Ge3peiicTBre) B CBA3KM C PacCMOTpeHHEM OOpallleHHA B aAMHHUCTPATHBHOM M (WIH)
cymeOHOM Iopsiike B COOTBETCTBUH ¢ 3aKOHOAaTenscTBOM Poccuiickoit enepanuy,

obpaIaTbcs ¢ 3asBJIEHHEM O IpeKpallleHHH pacCMOTpeHUs 00pallleHus;

OCYINECTBIATH,  WMHBIE  JeHCTBUA, He  NPOTHBOpevHallde  HacTOALIEMY
AJIMUHHACTpaTUBHOMY perjlaMeHTy.

2.34. lomxHOCTHEIE JtHIa PocaBTomopa obecreunBaror:

O00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTPEHHE IHCBMEHHBIX
o0pallleHH}l TrpaxgaH, B Clydae HEoOXOOUMOCTH - C YydYacTHEeM 3asBHTENeH,
HanpaBUBIINX OOpaIleHuUs;

HoNTy4eHHe HeOOXOOUMBIX AJIsl paCCMOTPEHHU ITMChMEHHBIX 00palleHuii rpaxaan
IOKyMEHTOB M MAaTe€pHaJioB B JPYTHX IOCyAapCTBEHHBIX OpraHaX, OpraHaX MECTHOTO
CaMOyIpaBJeHUs M y HHBIX JOJDKHOCTHBIX JHMI[, 32 HCKIIOYEHHEM CyIOB, OpPraHOB
IOO3HAHUS U OpPraHOB IIpeABapUTEILHOIO CIIEACTBUS;

IPUHATHE MeEp, HaIpaBlIeHHBIX Ha BOCCTAHOBJIEHHE WM 3AlUUTY HapyLIEHHBIX
1IpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB 3asBUTENEH;

NYCBMEHHBIE OTBETHI 110 CYILECTBY IIOCTaBICHHBIX B 0OpallleH:H BOIIPOCOB;

yBeZIOMJIEHHE IpaXIaHWHA O HaIpaBlIeHUH ero obpallleHus Ha pacCMOTpEHHE B
IOpyroil  denxepanbHBIi  OpraH  HCIOJNHUTENBHOM  BNAacTH, OpraH  MECTHOIO
CaMOYIIPaBJIEHHs W NHOMY JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETEHIIMEH.
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2.35. KonuneHuuancHble CBEINEHHS, CTaBIIMEe W3BECTHBIMH OJDKHOCTHBIM
auunaMm PocaBromopa mpHM pacCMOTpEeHHMH OOpallleHHil rpaxiaH, He MOTyT OBITh
UCIONB30BaHbl BO Bpel OTHM TpaXOaHaM, B TOM YHCJI€ €CIH OHH MOTYT IIOBJIEYb
ylIeMJIeHHe YeCTH U JOCTOMHCTBA rPpaXKaaH.

2.36. IlokasarenaMH KadecTBa TIOCyHdapcTBeHHOH yciayrm B PocaBromope
ABIAIOTCA:

TIIOJIHOTa OTBETOB Ha BCE IIOCTaBIeHHBIE B OOpallleHHHM BOIPOCHI U IPHHATHE
HeoOXOIMMBIX Mep B COOTBETCTBHHU C 3aKOHOZaTeIscTBOM Poccuiickoit @enepanuy;

JIOCTOBEPHOCTh  IIPENOCTABIAEMON  3asiBUTENIM HHPOPMAIMH O  XOJe
paccMoTpeHus oOpalieHus;

TI0JIHOTa MHOOPMHPOBAHHS 3asIBUTENEH 0 X0JIe pacCMOTPeHHUS 00paIleHus;

HaTIATHOCTE (OpPM IIpefocTaBisieMoi HMHMopManuu 06 aIMHHHCTPATHBHBIX
[Ipolleypax;

yAOGCTBO M JOCTYyNIHOCTh HONyYeHHS HHOGOPMAalkM 3asABUTENSMH O IOPSIKE
OpeaoCTaBIeHHs 'OCyAapCTBEHHOH YCIIYTH;

OIIEPaTHBHOCTh BBIHECEHHA pEIIEHHA B OTHOUIEHHH pPacCMaTpPUBAEMOIo
obpateHms;

COKpallleHHe KOJHYeCTBA B3aMMOJEHCTBUSA C [JODKHOCTHBIMM JIMIIAMH IIpH
IpeloCTaBIeHUH [OCYJapCTBEHHON YCITYTH.

HMupie TpeGoBaHHA, B TOM 4YHCJIE YYHTHIBAIOIIHE OCOGEHHOCTH
NPEeAOCTABJIEHHA TOCYIaPCTBEHHOH YCJIYTH B 3JIEKTPOHHOI dopme

2.37. 3asBuTemo obecneduBaeTcs HaIpaBlIeHHe OTBETOB Ha OOpAleHHs Mo
3NIEKTPOHHOM IOYTE B ClIy4yae HaNpaBleHHS HX 3asBUTENEM B (OpMe 3IEKTPOHHOIO
IOOKyMeHTa (eciy He yKa3aH ITOYTOBEIH ajpec).

2.38. 3asBuremo obecreyuBaeTCs BO3MOXHOCTD IIOMyYeHHS HHGOPMAIUU O
NPeACTaBIIeMOM rOCyJapCTBEHHOR yciIyre Ha odHumansHOM caiite PocaBromopa u B
denepansHO rocymapcTBeHHO#H HHGOpManMOHHOM cucTeme «EmuHEI mopran
rOCYAapCTBEHHBIX U MyHUIUITATBHBIX YCIyT (GYHKIIMA)».

2.39. 3agBurento obecreunBaeTcs BO3MOXXHOCTEH IOMYYEHHUS H KOMHPOBAHUA Ha
opunmansHoM  caiite  PocaBromopa ® B (emepaibHON  roCyOapCTBEHHON
nHbopManuoHHON cucreMe «ERMHBIA IOpPTal TOCYAapCTBEHHBEIX H MYHHIMIIAIBHBIX
yenyr (byHKUu#)» 3adBICHHH ¥ HHBIX JOKYMEHTOB, HEOOXOAMMBIX IS IONydYeHHMS
roCyJapCTBEHHOM YCIYT'H B 3JIEKTPOHHOM BHZE.

2.40. 3asBuTemo  ofecreyuBaeTCs  BO3MOXHOCTE B IENSX  IONyYeHHA
FOCYNapCTBEHHOM YCIIyIM IpeACTaBIATh MJOKYMEHTBL B OJEKTPOHHOM BHAE C
MCIIONIB30BaHKHEM odHIManbHOro caiita PocaBrozopa u denepansHoif rocynapcTBeHHOMH
nHGopManuoHHOH cucTeMsl «EOUHEIN MOpTan rocyQapCTBEHHBIX M MYyHMIMIIATbHBIX
yeryr (GyHKUIMIMA)».

2.41. 3asBuTemo obecrnieunBaeTcs BO3MOXXHOCTH OCYILECTBIATD c
HCTIOJIb30BaHUEM OQHULHATBLHOrO caiita PocaBromopa u ¢emepansHoit rocynapcTBeHHOM
MHGbOpManOHHOH cucTeMbl «EOMHEIA MOpTan rOCYNapCTBEHHBIX M MYHHMIHIATBHBIX
yeryr (yHKUu#)» MOHMTOPHHT X0fa PEAOCTaBNeHUs FOCY1apCTBEHHOM YCIyTH.

2.42. 3asBuTemo obecmeynBaeTCs BO3MOXHOCTh HAIpaBleHHs OOpalleHHs B
(opMe  ONEKTPOHHOrO JOKyMEHTa, MpPEICTABIEHHS 3aIBHTENIO  SJIEKTPOHHOIO
AOKYMEHTa, IIOATBEPXKAAIOLIETO IpHUeM 0OpaleHUs K PACCMOTPEHHIO.
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2.43. 3asButenmo obecrneydBaeTCs BO3MOXHOCTh IIOY4YeHHS pe3yJbTaTOB
IIPEJOCTaBIeHNs] TOCYHNApCTBEHHOH YCIyrd B OSJEKTPOHHOM BHIE B GenepaibHOM
rOoCyZapCTBEHHON HHGOpMamHOHHON cucreMe «EIUHBIM IOpTall rOCyHapCTBEHHBIX H
MYHULIUTIANBHBIX yCIyT (PYHKINN)», eCIu 3TO He 3anpelleHo ¢enepalbHbIM 3aKOHOM.

2.44. 3asBuremo ofecreynBaeTCsi BO3MOXXHOCTH HalpaBiATh oOOpalieHus ¢
HCIIONB30BaHHEM o¢HuIMansHoro caiita PocaBronopa u genepanbHoi rocyapcTBEHHOM
uHGOpPMaLMOHHOM cucTeMbl «ERMHBIA MOpPTan roCyqapCTBEHHBIX H MYHHIIMIIAIBHBIX

ycIyT (QyHKIIHIHA)».

ITI. CocTtag, noc/ieA0BaTEILHOCTh H CPOKH BbINOJIHEHHS
aIMHHHCTPATHBHBIX MpoLeaypP, TPeGOBaHHS K NOPSIAKY HX BbINOJTHEHHS, B TOM
YHCJie 0COOEHHOCTH BBLINOJIHEHHS aAMHHHCTPATHBHBIX NPONeayp

B 3JIEKTPOHHOH ¢dopme

3.1. IlpenoctaBneHne rocyAapCTBEHHOM YCIyrH IO OOpallleHHI0 IpaxiaH
BKJIIOYAET CIIEAYIOLIUE aJMIHHUCTPAaTUBHbIE IPOLEIYPEI:

1) paboTa ¢ NHCEMEHHBIME U NEKTPOHHEIMH OOpaIleHUAMU [PaXKJaH:

perucTpanys MUCEMEHHBIX U 3JIEKTPOHHBIX 00pallle )it rpakaaH;

PacCMOTpEHHE NMCBMEHHBIX U 3JIEKTPOHHBIX 00pallleHH# rpaXKaaH;

IIOATOTOBKA M HaIpaBJIeHHUE OTBETOB Ha NMHCBMEHHBIE U JJIEKTPOHHEBIE OOpalleH s
IpaXIaH;

2) TWYHEBIN IPUEM IpakIaH;

3) DoOAroTOBKAa OTYETHOCTH IO IHCEMEHHBIM M ONIEKTPOHHBIM OGpaIleHHIM

rpaxcziaH.
Pa6oTa ¢ nHCbMEeHHBIMH H 3/1eKTPOHHBIMH 00pallleHUSIMH IPaKIaH

Perncrpannsi nHCbMeHHBIX H 3JIEKTPOHHBIX 00palleHui

3.2. Peructpanua ofpamieHuif TrpaxpaH, IOCTYNHBHOIMX B PocCaBTOOp,
IPOU3BOAMTCSA AOJDKHOCTHBIMH JIMLAMM CTPYKTYPHOrO IOApa3zmeneHus Pocasromopa,
OTBETCTBEHHOI'O 3@ OPraHM3alMI0 pabOThl IO pacCMOTPEHHUIO OOpallleHHil rpaxiaH, B
CHCTEME JJIEKTPOHHOIO JOKYMEHTO000pOTa B TE€UEHHE TpeX KaJTeHOApHBIX OHEH C JaThl
UX IOCTYIUIEHHS.

3.3. B ciiy4ae noctymnneHys o6pallleHus B JeHb, IPEIIeCTBYIOMKH Mpa3 tHHYHbIM
WM BBIXOIHBIM IHSAM, PErHCTpalys INPOU3BOAUICA B pabouMii IeHb, CIEAYIOLIM 3a
Npa3gHUYHBIMH WM BEIXOOHBIMU JHIMH.

3.4. Ha ofpameHuax rpaxaaH MPOCTAaBIAETCS IITaMII, B KOTOPOM YKa3bIBaeTCs
BXOIAIIMHA HOMED U 1aTa perUCTpalLHy.

3.5. Ilpomesmme perucrpanuio obpalleHus IpaXIaH HaNpasisSiOTCS B TEYEHHE
CEeMH KaJeHIApHBIX JHEH B CTPYKTYPHEIE NOoApasaeneHus PocaBTonopa, a Takke B MHEIE
denepanbHble OpraHbl HCIIOMHUTENBHOM BIACTH 110 MPHHAIEKHOCTH.

PaccMoTpenne nHCbMEHHBIX H 3JIEKTPOHHBIX 00paleHdii rpaskian

3.6. PykoBozuTens (3aMeCTHTENh PYKOBOIUTENS) CTPYKTYPHOTO MOApasieieHus
Pocasrozopa, OTBETCTBEHHOIO 3a OpraHM3alliI0 paGoTEl 10 PACCMOTPEHHIO O6palleHH
TpaXIaH, B TPEXOHEBHBIH CPOK C MOMEHTa pETHCTpalMd OOpalleHu#dl rpaxaaH
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HanpaBlseT IIOPYYeHHS O pacCMOTPEHHH OOpallleHHH TrpakJaH B CTPYKTYPHBIE
nozpasaeneHus Pocasronopa.

3.7.B cimydae ecin B NOpPY4YeHHH O pAacCMOTPEHHH OOpaIleHHs YKa3aHBI
HECKOJIBKO CTPYKTYPHBIX mofpaszeleHuii PocaBromopa, MOAIMHHUK OOpaIeHUS
HampaBlIgeTcs CTPYKTYpHOMY IonpasjeneHuto PocaBromopa - OTBETCTBEHHOMY
HCIIONHAUTENO  (YKa3aHHOMY B IOPY4YeHHM MEepBEIM), KOIHMH  HANpaBIAIOTCA
CTPYKTYPHBIM IToZpa3zieneHusIM PocaBTomopa - COUCIIONHUATENSIM IOPYYEHHUS.

3.8. OTBeTcTBEHHBIH HCMONHUTENs B PocaBTromope obecrieunBaeT 0OBEKTHBHOE,
BCECTOpPOHHEE U CBOEBPEMEHHOE PacCMOTpeHHe 00palleHUH, B Cilydae HeoOXOIUMOCTH -
C y4acTHEM 3asgBHTeNel, HanpaBUBIIX 0OpalleHHUs.

PaccmoTpeHne OTBETCTBEHHBIM HCIIONHHUTENEM OOpalleHus, NPUHATHE MO0 HeMy
peleHys U HalpaBlIeHUe OTBeTa cocTaBiieT He 6onee 30 KajieHOapHBIX qHEH (B ciydae
HanpaBieHUsd JOMNOJIHHUTENBHOIO 3aIpoca, CBI3aHHOIO C pacCMOTpEeHHEeM oOOpalleHwus,
OaHHBIA CPOK MOXeT ObITh IpoaneH He Oonee yem Ha 30 KaleHTapHBIX IHEH c
YBENOMJICHUEM 3asiBHUTENII O IIPOJUIEHHH CPOKa €ro pacCMOTPEHHs, a TakXKe IMpH
HeoOXOMMOCTH C yBeIOMJICHHEM OpraHu3alliy, HalpaBuBIIeit obpalleHue).

3.9. CoucnionHuTENNM B TEYeHHE IIEpBOM IIONOBHHBI CpOKa, OTBEJEHHOIO Ha
HUCIIONHEHNE IIOpYy4eHHs, MNpEJCTaB/IAIOT TOJIOBHOMY HCIIOJHHUTENIO IIPEAIOXEHHI U
3aMedaHHud ¥ HaIpaBILIIOT CBOU IIPEJIOKEHUI B COOTBETCTBHM C KOMIIETEHIMEH B afipec
OTBETCTBEHHOTI'O HCIIOTHUTEN.

3.10. B cimydae ecnu CTpyKTypHO€ MoOApa3feieHHe PocaBTofopa, CUHUTAET, YTO
BOIIPOCEHI, Cofiepalyecs B 00palleHuy rpaXAaHiHa, He OTHOCSTCA K €r0 KOMIIETEHIINH,
ofpallieHue IepechUIaeTCs HOJKHOCTHBIM JIMIOM, OTBETCTBEHHBIM 3a MCIIONHEHUE
nopy4YeHHUs (HENOCpPeACTBEHHO WM YKa3aHHOrO B IIOPYYEHWUH II€PBBIM), B Ipyrue
¢benepanbHble OpraHbl HCIOJMHUTENBHOM BIACTH, B KOMIIETEHIMIO KOTOPBIX BXOIMT
pelleHNe IIOCTaBIeHHBIX B OOpaleHHH BOIPOCOB, C YBEJOMJICHHEM 3asBUTEI,
HalpaBUBIIEro obpalleHue.

3.11.B cmy4ae mnpuHATHS CTPYKTypHBIM mozpasfeneHueM PocaBTogopa,
OTBETCTBEHHBIM 32 OpraHM3alyIo paboThl IO pacCMOTpEeHMIO oOpamleHuil rpaxuaad,
pemieHns 00 H3MEHEHHH CTPYKTypHOro nogpaszeneHus PocaBromopa - HCIIONHHTEN,
IIOpy4Y€HHE O pacCMOTPEHMH OOpalleHHs paXKAaHWHA B TOT )K€ JeHb HAIpaBIIeTCHd B
COOTBETCTBYIOILIEE CTPYKTYpHOe ITofpa3aeneHue Pocasronopa.

3.12. Undopmarms o obpalieHusM rpakaaH, IOCTYIHUBIIMM Ha PaCCMOTPEHME B
Pocasronop u3 Anmmunucrpanuu Ilpesunenta Poccuiickoit ®enepaumu, Armmapata
IIpaButenscrea Poccuiickoit @enepauun, ['ocynmapcrseHHoit ymbl DepepalbHOroO
Cobpanus Poccuiickoit Penepaumu, Cosera Pepepauun PenpepansuHoro Cobpanus
Poccuiickort @enepanuu, Munrpanca Poccun M Apyrux OpraHoB roCyXapCTBEHHOM
BIIACTH, [MOKIAAbIBa€TCS HNODKHOCTHBIM JIMIIOM CTPYKTYPHOIO IOZApa3feNeHHs
PocaBromopa, OTBETCTBEHHOrO 3a  JENIONPOM3BOACTBO, PYKOBOAHUTENIO  HIH
COOTBETCTBYIOIIEMY 3a8MECTUTEINIO PYKOBOIUTEIS.

3.13. PykoBoauTeNnsb CTPYKTYpHOro IOApasfeieHus PocaBTomopa, HOIydHBILIEro
I[IOpyYEeHHE O PaCCMOTPEHUH OOpallleHNs, B TOT JXe JeHb NPUHMMAeT OPraHU3aldOHHOEe
peILlIeHHe O MOpsAAKe NaJbHEHIIEro pacCMOTPeHUs O0paIeHHs.

3.14. OGpamenne He MOXET OBITh OCTAaBIEHO 6e3 PacCMOTpPEHUS MM
PacCMOTPEHO C HapyLIEHWEM CpOKa II0 INpPHYHHE HMPONOJKHUTEIBHOIO OTCYTCTBHUA
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(oTmyck, KoOMaHAUpPOBKa, 6OJE3Hb U T.I.) WIN YBOJBbHEHUS HUCIIONHHUTENS. B yKasaHHBIX
Cydasx MCIOJNHUTENb OOs3aH IepefaTh BCE HMEIOIIMECS y HEro Ha HCIOJHEHHH
ofpamieHHss Ha pPacCMOTpPEHHE MApPYroMy HCIIOJIHUTEIIO, KOTOPEIH  COIJIaCHO
pacrpezieneHuIo 00s3aHHOCTEH 3aMelaeT HCIIOTHUTENS BO BpPEMs €r0 OTCYTCTBHS.

IToaroroBka M HampaBJjieHHe OTBETOB HA IHCbMEHHBbIE H 3JIEKTPOHHBIE
oOpameHus rpaxkaaH

3.15.1lpy moAroTOBKE OTBETOB Ha NHCHMEHHBIE OOpalleHHd TIpaXAaH B
PocaBToope OTBETCTBEHHBIE 32 HCIOJHEHHE IIOPYYEeHHS O IMOATOTOBKE OTBETa Ha
obpalleHre rpaXJaHuHa HCIOJHAIOT €ro B COOTBETCTBHH C PE30JIOLUEH PYKOBOIUTEN
(3amecTHTeNd  PYKOBOIMTENA)  CIPYKTypHOTO  IIOApasfeNieHMs  PocaBTomopa,
OTBETCTBEHHOTO 3a OPraHH3alHIo paboThI II0 paCCMOTPEHUIO OOpallleH it rpakaaH.

3.16. JIomXHOCTHEIE ~ JIMLA CTPYKTYpPHOTO  IOApasfieneHUs PocaBrogmopa,
OTBETCTBEHHEIE 3a HCIIOJIHEHHE MOpYYeHHs, H3y4aroT ofpalleHue TrpaxIaHHHa H
MaTepHanbl K OOpallleHHIO TIpaXJaHHHa, B TOM 4YHCIe B LENIX YCTaHOBIEHHA
060CHOBaHHOCTH JOBOJOB 3asSBUTENS U MPUHATHA MepP 110 BOCCTAHOBJIEHHIO MJIH 3aIIHTe
€ro HapyIIEHHEIX IIpaB, CBOOOA U 3aKOHHBIX HHTEPECOB, U IPH HEOOXOIUMOCTH

MOATOTABJIMBAIOT  CIyXkeOHylo 3amuMcKy (3ampoc) B IHeNIX IIONyYeHHs
Heo6X0aUMOoM HHpOpMalUi B HHOM CTPYKTYPHOM MOApaszeieHinu Pocasronopa;

NOATOTABIIMBAIOT MPEMJIOKEHHUI C IPOEKTOM IOPYyYEHHUS  3aMeCTHTENA
PYKOBOIHUTENA O IIPOBEECHUH BBIE3HO IIPOBEPKU B CBS3U C OOpallleHHeM IpakIaHUHA.

3.17.B cnyyadx ecnu A1 KCIIONHEHUSI INOpPYYEHHWS HEOOXOAWMEI IPOBEIEHHE
BEIE3JHOH IIPOBEPKH, HCTpeOOBAaHHE [ONONHMTEIBHBIX MAaTepHaloB, JHOO NpUHSATHE
HUHBIX MEp, CPOK HCIIOJIHEHMs IOPY4YeHHSA MOXeET OBITh HpOIUIeH PYKOBOIHTENIEM
(3amecTHTeNnEM pyKoBoAMTEN1) PocaBromopa, HO He Gonee 4eM Ha 30 KaleHOAapHEIX
ITHEH.

3.13. B cnmy4asx, ykasaHHBIX B IyHKTe 3.16 HacTosmero AIMHUHHCTPATHBHOIO
pernaMeHTa,  pyKOBOIUTENb CTPYKTYypHOrO  IofpasfeneHHs  PocaBronopa,
OTBETCTBEHHOI'O 33 MCIIOJHEHHUE IOPYYEHHUS, He ITO3JHEE TpeX AHEH N0 HCTEeUeHHs CpoKa
UCIIOJIHEHHSA IIOpY4YEHHMs IIpEeACTaBIseT Ha HMA pPYKOBOAWTENA, 3aMECTHUTENId
PYKOBOAUTENA, KYPHPYIOIIETO NEATENbHOCTh AAHHOIO CTPYKTYPHOTO IOIpa3lelleHHs
Pocasrozopa, ciryxeOHy0 3alHCKy, COTIaCOBaHHYIO C PYKOBOAMTENEM (3aMECTHTEIEM
PYKOBOZUTENS) CTPYKTYPHOTO IIOApa3JieNeHUs, OTBETCTBEHHOTO 32 OpPraHH3al{I0
paboTHl 1O paccMOTpeHHIo obpamieHuil rpaxnad B Pocasromope, ¢ 000CHOBaHHEM
HEoOXOAUMOCTH IIPOJICHHS CPOKa UCIIONHEHHUS MOPYYESHHU.

3.19.B cimyyae momy4deHHs ~ paspelleHHs pPYKOBOIMTENS, 3aMEeCTHUTENT
pykoBoaurens PocaBTonmopa O IMpOMIEHUH CPOKa HCIIONHEHHS IOPYYEeHHS B afpec
3asBUTENS HAMIPaBJISIeTCS YBEIOMIICHHE.

3.20. O6paiueHns rpaxaaH CIUTAIOTCS pACCMOTPEHHBIMH, €CIIH JaH IMHCHMEHHbIN
OTBET 3a4BHUTEJIO 10 CYIIECTBY ITOCTaBIEHHBIX B 0OpalieH!H BOIIPOCOB.

3.2]1.OtBer  3agBHTENMIO 3a MOANKCBIO  PYKOBOAHUTENS  (3aMeCTHTENs
PYKOBOIMTENA) CTPyKTYpHOTO ToApasfeleHus PocaBromopa (C MaTepuaiaMu K
ofpalleHnIo rpaXaaHKHa) HapaBIseTCs B CTPYKTypHOe HoApasneneHue PocasTosopa,
OTBETCTBEHHOE 3a OPraHM3alMIo paboTHl 0 PaCCMOTPEHHUIO OOpallleHuil IpaXKaaH, Ayl
OTIIPaBKH 3asSBUTEIIO.
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3.22. B cmydae ecnu ofpalleHHe rpaxJaHHHa IIOCTYNHIJIO Ha pacCMOTPEHHE H3
Anvunrctpauyu Ilpesunenta Poccuiickoii ®@epepanuu, Anmaparta IlpaBuTenscTBa
Poccuiickoit ®enepaunu, IocymapctBennoit [ymel @epepanpHoro Cobpanus
Poccuiickoit ®enepauun, Copera Penepanuu PenepansHoro Cobpanus Poccuiickoii
@enepanud, Munrpanca PoccuM M OpyrmX OpraHoB TIOCYZAapCTBEHHOH BIAcTH,
COOTBETCTBYIOIass MH(QOpMalUsd HampaBisSeTcs C KONHeH OTBeTa 3asBUTENIO B
Anmvunuctpanuro IIpesunenta Poccuiickoit ®enepanuy, Anmapar IlpaButenscTsa
Poccuiickoit ®@enepauun, I'ocymapctBenHyto [ymy @enepansHoro Cobpanus
Poccuiickoii ®enpepanun, Coser Penepauuu OenepansHoro Cobpamus Poccuiickoii
Qenepanyu, Muntpanc Poccuum u Jgpyrue opraHbl T'OCYOapCTBEHHOM BIIacTH B
COOTBETCTBHH C HX IIOPyYEHHEM.

3.23.B cmyyae ecnmm B IHCBMEHHOM OOpalleHMM TpaXOaHUHA COAEPKUTCS
BOIIPOC, Ha KOTOPEIA €My HEOAHOKPATHO [aBalMCh NMHCbMEHHEIE OTBETHI II0 CYILECTBY B
CBI3U C paHee HampaBJIeHHBIMM HM OOpallleHHAMM, M IIpU 3TOM B OOpalleHuH
rpaXAaHWHAa HE IPHBOIATCS HOBEIE JOBOABI HJIHM OOCTOSITENHCTBA, PYKOBOIMTEID
CTpYKTYpHOro IoApasfeneHuss PocaBromopa, OTBETCTBEHHOIrO 3a HCIOJIHEHHE
[IOpYYEHHUs, BIpaBe IOATOTOBUTH IpeNloXeHHe (B CBA3M C 0e30CHOBATEIBHOCTHIO
O4epefHOro oOpallleHusa) O IPEeKpallleHHH IEPEeNHCKH C 3asBUTENEeM [0 JaHHOMY
BOIIPOCY.

B atoM cmyyae pykoBomHMTENh CTPYKTYpHOro HonpasfeieHus Pocasronopa,
OTBETCTBEHHBIH 33 HMCIIOJHEHME MOPYYECHHs, NIPEACTaBIIeT Ha UMS PYKOBOIMTENS HIH
3aMeCTHTeN pykoBoauTensd PocaBronopa ciyxke6Hyro 3allUCKy O Helelaecoo0pasHoCTH
IPOJOJDKEHUS IIEPENHUCKH C 3asBUTENIEM IO JaHHOMY BOIIPOCY.

3.24.B cnyyae NpHHATHS DPYKOBOJUTENEM WM 3aMECTHUTENIEM DPYKOBOIMTENA
Pocasroziopa pemeHus o Helenecoo6pasHOCTH MPOROJDKEHUS TIEPEIIUCKH C 3aIBUTENEM
II0 JaHHOMY BOIIPOCY B aJpeC 3asBUTEN] HaIpaBIieTCA yBeIOMIIEHHE O IPEKPAIIeHHH C
HUM IIEPEIUCKU 110 JaHHOMY BOIIPOCY.

3.25.Ecmn 3agBHTENs YCTpaHWI NPHWYHMHEL, II0 KOTOPBIM OTBET IO CYILIECTBY
IIOCTAaBJIEHHBIX B OOpallleHHH BOIPOCOB He MOT OBITh JaH paHee, BHOBb HAIPaBIEHHOE
obpallleHue rpaxfaHuHa paccMaTpuBaeTcs PocaBTOIOpOM B MOPSIKE, YCTAHOBIEHHOM
HaCTOSIIUMM AZMUHUCTPAaTUBHBIM periiaMeHTOM.

JIM4HBIi NpueM rpaskaaH

3.26. PykoBomutens PocaBTonopa ocylnecTBiseT MmpuHeM TIpaXhaH B IEpBEIHA
pabounii BTOpHHK Kaxxgoro Mecsua ¢ 9.00 go 18.00.

Anpec: ynuna Boukoga, 1. 4, r. Mocksa, 129085.

3.27. YonHOMOY€EHHEIEe JOJDKHOCTHEIE TMIIa PocaBTonOpa OCyIecTBISIOT IIpUeM
TpaXgaH B COOTBETCTBMHM C TIpaQHUKOM JHYHOTO IIpHeMa, YTBEPXKIaeMBIM
pykosonuTteneM PocaBTonopa.

3.28. Bo BpeMs JIMYHOrO IpueMa IpaXKJaHHH MOXET CHelaTh YCTHOE 3asBieHUE
nu00 OCTaBUTH NUCEMEHHOE OfpalieHHe [0 CYLIeCTBY MOLHAMAEMEIX UM BOIPOCOB, B
TOM YHCJI€ B LIEJIIX MPUHATHUA Mep [0 BOCCTAHOBJICHHUIO MM 3aIlIUTEe €r0 HapyHIEHHBIX
1paB, cB06O U 3aKOHHBIX HHTEPECOB.

3.29. Conepxanue ycTHOro ofpallleHus TIpaXHaHWHA 3aHOCHTCS B IKypHAI
pPeTHCTpalli B  COOTBETCTBHMM C IOJNIOKEHHSIMH IyHKTa 1.28 HacTosmero
AIMUHVCTPAaTHBHOTO pernaMeHTa. B ciiyuae eciv M3JNOXeHHEIE B yCTHOM OBpaINeHHH
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¢akTel U OOCTOATENBCTBA SBJAIOTCS OYEBMAHBIMH M He TPeOYIOT MOIOIHHTENBHOM
IIPOBEPKH, OTBET Ha oOpallleHHe C COIJIachs 3asBUTEN MOXeET ObITh JaH YCTHO B XOfe
JUYHOTO TIpHEMa, O YeM [eNaeTcs 3alllCh B XXypHaje perucrpauuu. B ocranpHBIX
Cy4asX HgaeTcs IMCbMEHHBIA OTBET IO CYLIECTBY IIOCTAaBIEHHHIX B OOpalleHuH
rpakxJaHWHa BOIIPOCOB.

3.30. ITuceMeHHBIe OOpallleHHs IpaxKiaH, [PHUHATBIE B XOAE JHYHOIO IIpHeMa,
IOJNIEXAT PpEerHcTpalid H  PacCMOTPEHHI0O B YCTAHOBJIGHHOM  HaCTOSILIUM
AIIMMHUCTPAaTHBHEIM perjiaMeHToM mopsake. O NPHHATHH ITHCBMEHHOTO OOpalleHus
rpaXJaHHHA IIPOU3BOAUTCS 3aMUCH B XKyPHaJIe PETUCTPALHH.

3.31.Eciu B Xone JMYHOIO IpHeMa BBICHAETCS, YTO PEIIeHUE IT0JHHMAaEMBIX
3adBMTENEM BOINPOCOB HE BXOAWT B KOMIETeHUMIO PocaBromopa, 3asgBHUTENIO
paswscHAeTCs, KyAa eMy cleayeT o6paTHThCA.

3.32. B Xofie THYHOTO MpHUeMa 3aJBHTEIIO0 MOXeT OBITh OTKa3aHO B PACCMOTPEHHH
ero ofpallieHus, ecnd eMy paHee OBUI JaH OTBET IO CYLIECTBY IIOCTaBICHHBIX B
obpallleHMH BOIIPOCOB, O 4YeM JENaeTcsd COOTBETCTBYIOINAS 3allCh B IKypHaie
pEerucCTpalyy.

IToAroToBKAa OTYETHOCTH MO NHCbMEHHBIM H 3JIeKTPOHHBIM O0palleHHsiM
rpaxxaaH

3.33. B nendx MOATOTOBKH OTYETHOCTH O paboTe c OOpalleHHMsSIMH IPax[JaH B
PocaBTomope YNMOJTHOMOYEHHBIE NOJDKHOCTHBIE JIHLA CTPYKTYPHBIX IIOApasieleHud
PocaBromopa B YCTaHOBJEHHBIH CpOK HaNpaBiIfAIOT B CTPYKTYpHOe IIOIpasfielieHHe
PocaBTof0pa, OTBETCTBEHHOE 33 OpraHH3alMi0 paboThl 10 PACCMOTPEHHMIO OOparneHni
rpaxnan B PocaBTomope, cTaTHCTHYeckue JaHHBIE O paboTe ¢ OOpalleHUAMH TPaXIaH,
IOCTYIIUBIIMMH 32 OTIETHBIN Iepros.

3.34. B nendax NOATOTOBKH OTYETHOCTH O paboTe ¢ OOpamieHUSMU IpaXaaH B
PocaBTofiope YIIOJHOMOYEHHbIE MOJDKHOCTHBIE JHIA CTIPYKTYPHBIX IIOApa3JeeHuH
PocaBromopa (B paMkKax CBOeH KOMIIETEHLIHH) OCYLIECTBILIIOT y4eT obpaleHui
rpaxpaH, IOCTYIIHBIIMX B COOTBETCTBYIOIIHE CTPYKTYpHBIE IOApa3eiIeHUs
PocaBTofiopa, a TaKKe aHaJId3 BOIIPOCOB, COAEPKAIIMXCs B 0OpallleHUAX IPAKAAH.

3.35. InbopMaiis O IPENOCTABIEHMH CTPYKTYPHBIMH IIOAPa3felIeHISIMU
PocaBrojiopa TIOCYHapCTBEHHOH YCIyrM HalpaBiseTCs B YCTaHOBJEHHEIE CPOKH B
CTPYKTYpHO€ monpasaeneHue PocaBroopa, OTBETCTBEHHOE 32 OPraHM3aluio paboTsl 1Mo
pPaccMOTpEeHMIO 0OpaIlleHUH IpaXkaaH.

3.36. JlomkHOCTHRIE  JMIIa CTPYKTypHOTO mompasfeneHus Pocasronopa,
OTBETCTBEHHOI0 3a OpraHM3aliio paboThl MO PacCMOTPEHHIO OOpallleHMH TIpaXIaH,
exerogHo obecrmeuMBaloT cOOp, YYeT M aHAIU3 JaHHBIX, NPEACTaBIECHHBIX
CTPYKTYpHBIMU IoApa3eneHusMu Pocasrogopa.

3.37. JIolkHOCTHEIE  JIMIIa CTPYKTYpHOro mogpasfaeneHus Pocasronopa,
OTBETCTBEHHOI'O 3a OpraHH3aluio paboTel MO PAacCMOTPEHHIO OOpallleHMi IpaxiaH,
IIOJrOTaBIIMBAIOT €XETrOAHO CTaTHCTHYECKHe OTYETHI, a TakKe TIOJOBOH OTYeT U
aHAJMTHYECKYIO 3allMCKy O MpeloCTaBlIeHUH PocaBTOIOpOM IOCYAapCTBEHHOU YCIIyTd
I HanpasieHus B AnMuHHcTpamuio [Ipesunenta Poccmiickoit @enepanu, Anmapat
ITpaBurensctBa Poccuiickoit @enepanyu 1 Muntpanc Poccuu.
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3.38. bnok-cxema moCIEeIOBAaTENbHOCTH JOEHCTBHM IpH  MpeXoCTaBIEHUH
rOCyJapCTBEHHOH YCIIyIH YyKa3aHa B IIpHWIOXKeHHMH Ne 3 K Hacrosmemy
AIMHUHUCTPAaTHBHOMY perjaMeHTY.

IV. ®opMbI KOHTPOJIS 32 IPEAOCTABJIEHHEM FOCyJapCTBEHHOH yCJayrd

ITopsiiok ocymiecTBJIEHHS TeKyIero KOHTpPOJAs 33 CcoOJII0AeHHEM H
HCMOJHEHHEM  OTBETCTBEHHBIMH  JAO/DKHOCTHBIMH  JIHHAMH  IIOJIOXKEHHIH
AIMHHHCTPAaTHBHOIO perjiaMeHTa H MHBIX HOPMATHBHBIX MNPAaBOBLIX aKTOB,
YCTAaHAB/JIHBAIOINX Tpe6OBaHMSA K MPeAOCTABJIEHHIO IOCYAapCTBEHHOH yCJyrH, a
TaKsKe NPHHATHEM HMH pelueHHuH

4.1. Texymuii KOHTpOJIb 3a COONIONEHMEM KM WCIIOJTHEHHEM NOJDKHOCTHBIMH
JIMIIaMH CTPYKTYPHBIX MmoApaszeneHuii PocaBronopa tpeboBanmit AIMUHHUCTPATHBHOTO
periiaMeHTa M HHBIX HOPMATHUBHBIX IPaBOBBIX aKTOB, PETYJIHPYIOUIMX OTHOIIEHHMI,
BO3HMKIIME B CBS3H C IPENOCTaBICHHEM TOCYHNApCTBEHHOU YCIYTH, OCYILECTBISIOT
HaYaJbHUKH OTHAEJIOB, 3aMECTUTEIH DPYKOBOAWTENeHl M PYKOBOIUTENIH CTPYKTYPHBIX
nonpaszenennit Pocasrogopa.

4.2. Tekynmii KOHTpPONb 3a COONMIONEHHEM CTPYKTYPHBIMH MOApa3/eieHUIMU
PocaBTogopa mopsaxa NpeXOCTaBIEHHA IOCYHapCTBEHHOH YCIYTH OCYINECTBIIAETCH
IOOJDKHOCTHBIMH JIMLIaMH CTPYKTYPHOTO IOApa3zeneHus PocaBromopa, OTBETCTBEHHOIO
3a paboTy ¢ obpallileHUAMH Ipaxk[jaH, ¥ BKIIOYaeT B ce0s:

IIOCTaHOBKY ITOPY4Y€HHI! 110 UCIIONHEHHUIO 00pallieHni Ha KOHTPOJIB;

c6op 1 06paboTKy HHGOPMALIUH O X0l PACCMOTpPEHUS OOpallleHHi;

eXEHEENbHYI0 PACCBUIKY B COOTBETCTBYIOUIHE CTPYKTYPHBIE IIOApa3elIeHHsI
PocaBTomopa, ompeneneHHble B KadeCTBE OTBETCTBEHHBIX HCIIOJHUTENEH, CIpPaBOK
HpeayIpeaUuTeNbHOr0 KOHTPOIIS;

CHATHE 00paIlleHUs C KOHTPOJLA.

ITopsinok H NMEepPHOAMYHOCTH OCYIIECTBJEHHS NJAHOBHIX H BHEIUIAHOBBIX
NpPOBEePOK MOJHOTHI H Ka4eCTBA NPeJOCTABIEHHs roCyAapCTBeHHOH YCJIyru, B ToM
qyyc/ie Nopsixok H GopMbl KOHTPOJs 32 MOJHOTOH U KAa4eCcTBOM NpeJ0oCTaBJIeHHS
rocyaapcTBeHHOH yCayra

4.3. IlpoBeneHue MIaHOBBIX W BHEIUIAHOBBIX IPOBEPOK OCYILIECTBIAETCS B LIEILIX
BBIABIIEHHS MOpSAAKAa NpPENOCTaBICHUS TOCYyJapCTBEHHOW YCIyrH, B TOM 4YHCIE
CBOEBPEMEHHOCTH U IIOJHOTBI PAaCCMOTpeHUs obpalennii rpaxnal, 000CHOBaHHOCTH H
3aKOHHOCTH IIPUHATHUSA 10 HUM PELICHHUH.

4.4. IInaHoBble TpPOBEPKHM TONHOTBI M  KauecTBa  IIPeJOCTaBICHUA
rOCYJApCTBEHHOM YCIIyI'M INpPOBOASATCA YIOJHOMOYEHHBIMH JOJDKHOCTHBIMH JIHLIAMH
PocaBToopa He pexe OQHOro pasa B rof.

4.5. DBHemnaHOBEIE TIPOBEpKM IOJMHOTBI M KayecTBa IIpeNOCTaBIICHHS
roCylapCTBEHHOM YCIYTH IIPOBOZATCS CTPYKTypHBIM IoApasfieneHueM PocaBTozmopa,
OTBETCTBEHHOIO 3a paboTy ¢ oOpalleHusIMH IpakaaH, ¢ YIaCTHEM NOJDKHOCTHBIX JIHII
CTPYKTYPHBIX IoApasfeieHuii PocaBTofopa Ha OCHOBaHMM Xanob rpaxiaH Ha peLIeHus
uny gedcteus (6Ge3nmeiicTBHe) MODKHOCTHBIX JIMI PoOCaBTOAOpa, NpPHHATHIE HIH
OCYIUECTBIIEHHBIE B XOJI€ IIpeIOCTaBIEHHSA rOCy IapPCTBEHHOM YCIIyTH.
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OTBeTCTBEHHOCTh AOJIKHOCTHBIX JIHIY denepaabHOro opraHa
HCIIOJIHHTEJILHOH BJIACTH 3a pelleHHs H JeiicTBusi (Oe3neilicTBHe), NpHHHMAaeMbIe
(ocymiecTBJIsieMble) HJIM B X0/le IPeJ0CTaBJAeHHs rOCYJapCTBEeHHOH yCIyrH

4.6. JlomxHoCcTHBIe nulla PocaBTOnOpa HECYT OTBETCTBEHHOCTH 3a pEIUeHHS H
neiicTBus, npUHHMaeMble (OCYLIECTBIseMble) B  IIpollecce  MPeNOoCTaBIeHHT
rOCyIapCTBEHHON YCIyTH, B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit
denepanuy.

ITososkeHHsi, XapaKTepu3ywuine TpeOOBaHHUS K MNOpAaAKy H d¢opMam
KOHTPOJIs 32 PeJoCTaBJIeHHeM rocyJapcTBeHHOH yCIyTH, B TOM YHCJI€ CO CTOPOHBI
rpakgaH, ux o0beJHHeHMH U OpraHu3anui

4.7. KoHTponp 3a IpefocTaBI€HHUEM TIOCYJApCTBEHHOM YCIYIH CO CTOpPOHEI
YIIOJHOMOYEHHBIX [IOJDKHOCTHBIX JMI PocaBTogopa HOKeH OBITH IIOCTOSTHHBIM,
BCECTOPOHHUM U OOBEKTUBHBIM.

4.8. KoHTposib 32 IpeAoCTaBICHHEM TOCYHAapCTBEHHOM YCIYTHM CO CTOPOHBI
rpaXKaaH MOXKET OCYINECTBIATHCS IIyTeM NOIy4YeHHA HHopMaLuH (YCTHOMH 110 TenedoHy
HIA B IIMCBMEHHOM MM SJIEKTPOHHOH ¢opMe I0 3alpocy) O HAIMYUH B AEHCTBUIX
(Ge3meficTBMH) OTBETCTBEHHBIX JOKHOCTHBIX 1ML  Pocasromopa, a  Takxe
IIPUHUMAEMBIX UMH pelIeHusX, HapyIIeHUH MOJIOKEHUH HAaCTOALLETO
AIMUHHACTPAaTUBHOTO perjlaMeéHTa M HHBIX HOPMATHBHBIX IIPaBOBBIX  aKTOB,
yCTaHaBIHBAIOMUX TpeOOBaHMA K IPEIOCTABICHUIO FOCY IapCTBEHHOM YCIYTH.

V. JocyneGubiii (BHecyaeOHBIH) NOpAIOK 00:Ka10BaHHSA PellIEeHHH H
neiicrBmii (0e3neiicTBus) (peaepanbHOro OpraHa HCNOJHHTENBLHOM BJIACTH,
NpPeAoCTABJSAIONIEr0 rOCyAapCTBEHHYIO YCAYTY, a TAKKe HX JOJUKHOCTHBIX JIMI

5.1. 3asgBuTeNs BIpaBe 00XaJIOBaTh pEIlleHMs, IPHHATEIE B XO[€ IPeROCTaBIeHHA
rocyJapCTBeHHOU yciyrd (Ha mo6GoM dtTame), mekcTBus (6e3HeHCTBHE) NODKHOCTHBIX
nu1; PocaBroiopa B 1ocyne6HOM MopsKe.

5.2. 3agBUTENs MOXET OOpaTHTBCI C XajJobOH, B TOM 4YHCJIE B CIEXYIOLIHX
cllydasx:

HapylIeHHe CpOKa peTHCTpalliid 3ampoca 3asgBUTENd O MPEOCTaBIeHUH
rOCyJapCTBEHHOM YCIIyTH;

TpeGoBaHHe y 3ajgBUTENT JOKYMEHTOB, HE IPENyCMOTPEHHBIX HOPMaTHBHBIMU
NpaBoBHIMH akTaMu Poccuiickoit deaepanuu Ajii MPENOCTaBICHHUS TOCYAAPCTBEHHOH
YCIIyTH;

OTKa3 B TpHeMe JOKyMEHTOB, IIPeAOCTaBJIEHHE KOTOPBIX IIPeXyCMOTPEHO
HOPMATHBHEIMH IIpaBOBHIME akTaMu Poccuiickodt Demepannu Uil IpeIOCTaBIeHA]
YCIIyTH, Y 3asBUTEIL,

OTKa3 B MPeNOCTaBIEHNH TOCyJapCTBEHHOM YCIyru, eClli OCHOBaHHS OTKasa He
IpenyCMOTPEeHE!  (efepalbHBEIMH 3aKOHaMH M HAcTOAIIMM  AJIMHHHCTPATHBHEIM
perjiaMeHTOoM;

3aTpebOBaHHe C 3agBUTENS IIPU IPENOCTABICHHHM TIOCYIapCTBEHHOH YCIyru
IUIaThl, He IIPeXyCMOTPEHHO HOpMaTUBHEIMU akTaMu Poccuiickoii ®enepanmy;,

otkas PocaBromopa, IODKHOCTHOro Jjuua PocaBTogopa B HCIPABICHUH
JOOIYIIEHHBIX OIeYaTOK M OIIMOOK B BHIAAHHBIX B pe3yJNbTaTe NpPEAOCTaBIECHHS
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rOCyIapCTBEHHOW YCIYTH OOKyMeHTa OO HapylIeHHe YCTaHOBJIEHHOTO CpOKa TaKhX
HCTIpaBIEHUMN.

5.3. OcHOBaHMEeM JJs Havaja MpoUexypsl JocynebHoro (BHeCyneGHOrO)
oOxaloBaHus  medcTBUH  (Oe3nmeifcTBHMil)  NOMKHOCTHBIX  JHI  Pocasromopa,
OTBETCTBEHHBIX 32 IIPEAOCTaBJeHHe TIOCYHapCTBEHHOM YCIyrH, SsBISeTcs IIofava
3aBUTENIEM JKaIOOBL.

5.4. 3asBUTENH HMEET IpaBO OOpaTUTHCA C Xanobod B NMUCBMEHHON ¢opme II0
mo4re, C  HCIOONb30BaHHEM  HH(OpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM  CeTH
«MuTepHeT», odummansHOro caiita PocaBTozopa, (emepanbHOW TOCyRapCTBEHHOM
HHPOPMALMOHHOM cucTeMbl «EOMHBIA IIOpTal rOCYJapCTBEHHBIX M MYHHITHIAIBHBIX
yeryr (GyHKOumit)», a Takxke jxamoba MoxeT OBITh NpHHATA INpPHU JIMYHOM IpHEME
3asBUTEIIA.

5.5. Xamoba momaercs B mnHUCBMEHHOW ¢opMe Ha OyMaKHOM HOCHTEJE, B
JNEKTPOHHOX QopMe B oprad, MpeJOCTaBLIIOMMN TOCYOapCTBEHHYIO YCIYIy
(PocaBromop). Xamo6pl Ha pemeHHs, NpHUHATEIE pYKOBOICTBOM Pocasrofopa,
IpeJIOCTAaBJISAIOINET0 [OCYAAPCTBEHHYIO YCIYTy, IMOJAlOTCA B BBIIIECTOSIIHI Opra
(MunuctepctBo Tpancnopta Poccuiickoit @eneparyn).

5.6. Xaioba 1omKHA ComepKaTh:

HaUMEHOBaHHWE OpraHa, IPeJOCTaBIIONIEr0 TIOCYHapCTBEHHYIO  YCIYTY
(PocaBTomop), HOMKHOCTHOIO JHLla OpraHa, NpPeNOCTaBIISIONIEr0 TOCYAapCTBEHHYIO
yerayry (PocaBrozmopa), nub0 roCyZapCTBEHHOTO CIIYXAalIero, pelleHue U AedCTBHUA
(6e3neiicTBHE) KOTOPBIX O0XKATYIOTCS;

daMunuio, uMs, oT4ecTBO (IOciefHee — IPH HAIMYUHM), CBEJEHHS O MECTe
KHUTENBCTBA 3agBUTENS — (U3WYECKOTO JMIa JHOO HauMEHOBAaHME, CBENEHHI O
MECTOHAaXOXIECHHN 3asiBUTENS — HIOPHUAWYECKOro JIMIa, a Takxke HoMmep (Homepa)
KOHTaKTHOro TenedoHa, aapec (aagpeca) SIEKTPOHHOM ©OYTHL (NP HAIHYUH) H
TIOYTOBEIH afipec, 0 KOTOPEIM JOJDKEH OBITH HAIlpaBlleH OTBET 3asBUTEITIO;

cBeZleHHA 00 oOXKayeMEBIX pemleHusx u aedctusax (6esmeiicTBun) PocaBromopa,
IoJKHOCTHOTrO nHna PocaBronopa;

JOBOOBI, Ha OCHOBaHMH KOTOPBIX 3asBUTENh HE COINaceH C pEUIeHHeM H
neiictBueM (Oe3metictBueM) PocaBroiopa, JOMDKHOCTHOrO nua PocasTonopa.

5.7. 3agBuTeneM MOryT OBITh IIPEACTABICHEI MHOKYMEHTHl (IIpU HAIWYUH),
IIOATBEPIKAAIOIIIE JOBOIBI 3asBHUTEILT, INOO0 HX KOIHH.

5.8. Tlpu obpameHun 3asgBuTens ¢ xanoboi B muckMeHHOH ¢opMe unu B dopme
3JIEKTPOHHOr0 HOKyMEHTa CPOK €€ pacCMOTPEHHs He JOJDKEH IpeBHIaTh 15 paboumx
IOHEH co [HS ee perucTpaluyl, a B cioydae oOXaloBaHHs OTKasa PocaBromopa,
IOODKHOCTHOrO juna PocaBromopa B IpueMe IOKyMEHTOB Y 3asBUTENns iaubo B
HCIIPaBIeHWH JOIYIIEHHBIX OIleYaTOK M OmMOOK MIM B cioydae o06xaJoBaHHA
HapylIeHUsd YCTaHOBJIEHHOTO CpOKa TaKHUX WCIPaBIeHUH — B TEUEHUE IATH paboumx
nHed co naHa ee peructpauuu IIpaBurensctBo Poccuiickoit ®Pexepauuu BrnpaBe
YCTaHOBHTbH CIIy4aH, IPH KOTOPEIX CPOK PACCMOTPEHHMS KaI00BI MOXET OBITh COKpaIleH.

5.9.1lo pe3ympTaTaM paccMOTpeHMs Xalo0el PocaBToIOp IPHHHUMAET OJHO U3
CNIEAYIOIIUX PEIeHHUIA:

YIOBIETBOPSET Xanoby, B TOM 4HCIe B QOpME OTMEHBI IPUHSATOIO pelIeHHd,
HCIpaBleHusd MNOIYLIEHHBIX POCaBTONOPOM ONEYaTOK M OMIMOOK B BBIIAHHEIX B
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pe3ysibTaTe IpefOCTaBiICHHMs TOCyJapCTBEHHONM YCIYTH JOKyMEHTax, BO3BpaTa
3a4BUTENIO NEHEXHBIX CPECTB, B3UMaHUE KOTOPHIX He IMPeIyCMOTPEHO HOPMATHBHEIMH
IIpaBOBEIMU akTaMu Poccutickoit @enepanyy, a Takke B UHBIX GOpMax;

OTKa3bIBaeT B yIOBIETBOPEHHUH XKaJIOOHL.

5.10. He mo3gHee OHs, CleQyIOLIEro 3a AHEM IPUHSATHS pelleHUs, YKa3aHHOro B
IIyHKTe 5.9 Hacroswmero AIMHHUCTPAaTUBHOIO PErjlaMEHTa, 3asSBUTEIO B ITHCHMEHHOMN
dopMe H IO OKETAHUIO 3asBUTENI B OJEKTPOHHOH (OpMe HampaBieTcs
MOTHBUPOBAHHEIN OTBET O pe3yJbTaTaX PaCCMOTPEHUS KaIOOBI.

5.11. B cmy4ae ycTaHOBIEHHS B XOJe HJIH IIO pe3yNbTaTaM >XaJoObl MPH3HAKOB
COCTaBa aAMHHHUCTPATHBHOTI'O [IPABOHAPYILEHHS WIH NPECTYIUIEHUS JOJKHOCTHOE JIUIIO,
HaJleJICHHOe MOJHOMOYHAMHM II0 PaCCMOTPEHHIO Kanobd, He3aMeIJIUTENbHO HampapiisierT
HMMEIOIIMECS MaTePHANbl B OPTraHbl MPOKYpPaTYPHL.
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IMPUJIOXEHUE Ne 1

K AIMUHUCTPATHBHOMY perjlaMeHTy
DenepalbHOr0 JOPOKHOTO areHTCTBA
IIpeAOCTaBIICHHS IOCY 1apCTBEHHOM
YCIIYTH 10 OpraHU3alyy IpueMa
rpaxzaas, o0ecre4eHnIo
CBOEBPEMEHHOI'0 H IIOJIHOT'O
pPacCMOTPEHMS YCTHBIX U IIUCbMEHHBIX
obpatieHu#t rpa)caaf, IPUHATHIO 110 HUM
pellIeHUH U HAIpaBJICHUIO 3aIBUTEIISIM
OTBETOB B YCTaHOBJIEHHBIH
3aKOHOJATeILCTBOM Poccuiickoit
®epepanuu cpok (1. 1.8)

CBEAEHUSI
O ®enepaabHOM AOPOKHOM areHTCTBE

1. TlomHoe ®  coKpalleHHOe HanWMeHOBaHHWe (efepalbHOrO  OpraHa
HCTIONHUTENbHOU BracTu: PenepansHoe fopoxHOe areHTCTBO (PocaBTonop).

2. ITouroBrlit agpec: ynmuua boukosa, a. 4, r. Mocksa, 129085.

3. Anpec, mo KOTOpOMY INpOBOAMTCS JMYHBINA IpHUEM TIpaKAaH, C yKa3aHHEM
Onmuxaiiinedt cTaHIIUK MeTpoIlonuTeHa: ynuna boukosa, 1. 4, M. AnekceeBcKasl.

4, Tenebon [png cnpaBoK IO NHUCBMEHHBIM OOpalIeHHSIM TIpaxIaH:
8 (495) 686-66-83.

5. TenedoH s cripaBOK IO JUYHOMY IpreMy rpaxaaH: 8 (495) 686-66-83.

6. Tenedbon mna crnpaBok Mo HoMmepaM TellehOHOB PabOTHHKOB (enepanbHOro
opraHa UCIIOMHUTENbHOU BiacTu: § (495) 686-20-33.

7. Azpec 3NIEKTPOHHOHN MOYTHI i IpueMa obpameHuil rpaxxaaH: opHIaIbHbIN
Hurtepner-caift: http://www.rosavtodor.ru, E-mail: rad@fad.ru.

8. Homep Tenedaxca as nmpueMa obpamenuit rpaxaan: 8 (495) 686-15-50.
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[MTPUJIOXEHUE Ne 2

K AIMHUHHACTPaTUBHOMY pErIaMeHTy
®enepalbHOrO JOPOXKHOTO areHTCTBa
MIPEAOCTaBIIEHH IOCy1apCTBEHHOMH
YCIIyTH 10 OpraHU3alyy NpHeMa
rpaxkiaH, 00ecIeYeHHIO
CBOEBPEMEHHOTO H IIOJIHOIO
paccMOTPEeHUs YCTHBIX ¥ MUCHMEHHBIX
oOpallleHuit rpaXxaaH, IPUHATHIO 10 HUM
pelleHni 1 HallpaBJIEHUIO 3aIBUTEIM
OTBETOB B YCTaHOBJIEHHBI
3aKoHoAaTensCcTBOM Poccuiickoit
®eneparuy cpok (1. 1.28)

Kypnan
pPerucTpalHH NpHEMa IPaXKaaH

(HauMeHOBaHUE CTPYKTYPHOTO NOApa3AeNieHNs)

Harta Pamnnns, Axnpec KpaTtkoe Oamunus PesyabTaThi
Ne | mpuema M, rpaskJaHHHA | COJep’KaHHe |cCHeNHaNNcTa,| PacCMOTpeHHs
n/n 0TY€eCTBO oOpamenns BeXyIIEero obpamenns
rpaskaaHHHA IpHEM
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ITPUJIOXEHME Ne 3

K AIMUHHCTPaTUBHOMY perjIaMeHTy
DenepanbHOIO JOPOXHOIO areHTCTBa
IpeIOCTaBIEeHUS IOCy AapCTBEHHON
YCIIYTH I10 OpraHU3alliy pHueMa
rpaxmaaH, o0ecreyeHHIo
CBOEBPEMEHHOI0 U IIOJIHOTO
paccMOTpeHH YCTHBIX U MMCBMEHHBIX
obpareHnii rpaxaaH, IPUHATHIO 110 HUM
pelIeHUH U HalpaBlIeHUIO 3aABUTEILIM
OTBETOB B YCTaHOBJIEHHBIH
3aKOHOJaTeNsCTBOM Poccuiickoit
Qenepanuu cpok (1. 3.38)

BJOK-CXEMA
NoCcJIe0BATEILHOCTH AeiCTBHH NPH NPeJoCTaBJIeHHH roCyapCTBEHHOM
yCJIyTH

HpI/ICM oGpamemm rpaxnaHyiHa, IOCTYIHBILETO B (DellepaJ'ILHOC JAOPOXHOC areHTCTBO HIIH
TIIPHHATOrO Ha JIMYHOM IIpHEME

|

Peructpanus obpamenns rpaxaagnHa, mocTynusmero B PenepanpHoe JOPOXKHOE
areHTCTBO WIM IPHHATOE Ha JINYHOM IpHeMe, JOJDKHOCTHBIMH JIUIIAMH CTPYKTYPHOTO
noxapasnenenus OegeparbHOro JOPOXKHOr0 areHTCTBa, OTBETCTBEHHOr0 33 OpPraHH3aliio
paboThI IO PacCMOTPEHHIO O0paINeHNs IpakJaHiHa, B CHCTEME 3JIEKTPOHHOTO
JOKyMeHT0000poTa

4

PyxoBoautens (3aMECTUTENs PYKOBOJHUTENA) CTPYKTYPHOTO IIOApa3 e ICHUS
PocaBTom0pa, OTBETCTBEHHOTO 3a OpPraHU3alHI0 PaboTHI 10 paCCMOTPEHHUIO 00paIleHU
rpaXJaHHHA, B TPEXTHEBHBII CPOK C MOMEHTA PErHCTPAaIiy o6paleHus rpaxaaHuHa
HanpasisgeT oOpallleHre ¢ COOTBETCTBYIONMM OPYYEHHEM O €I0 PACCMOTPEHHH B CTPYKTYpHEIE
noxpasaenerus Pocarronopa

{

HenocpencTsenHoe paccMOTpeHHe o0palneHus rpaXJaHHHa JOJDKHOCTHBIMY JIHIIAMH
CTPYKTYpPHOTO mojpasneneHus PocaBrogopa, OTBETCTBEHHOIO 32 HCIIOJMHEHHE NNOPYIEHHS, K
HOATOTOBKA OTBETA I'PaXXJAHUHY

|

ITucbMEHHBIN OTBET rpaXXIaHHHY 110 CYIIECTBY IOCTABJIEHHEIX BOIPOCOB B

l

3aHeCeHHE CBENEHHH O XO/IE U Pe3y/bTaTaX paCCMOTPeHHs 00paIleHHS B CHCTEMY
3MEKTPOHHOT0 JOKYMEHT0060pOTa JOIDKHOCTHBIMHE JIMLIAMH CTPYKTYPHOTO IOApa3AeIeHus
PocaBTo/0pa, OTBETCTBEHHOTO 32 OPTraHU3AIUIO PaGOTHI 10 PACCMOTPEHHIO 00paIeH s
rpakaHuHA




