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MockBa

006 yrBepxkIenuH NpodecCHOHATBLHOIO CTaHJapTa
«IKCKypcoBoa (THA)»

B coorBercTBMM ¢ TyHKToM 16 IlpaBun pa3paboTku ©  yTBEpXKICHUA
NpodeCCHOHANBHBIX ~ CTAHJApTOB, YTBEPKIEHHBIX IOCTAaHOBICHMEM  IlIpaBHTENLCTBA
Poccuiickoit @enepamuu ot 22 smBaps 2013 r. Ne23 (CobpaHue 3aKOHOAATENLCTBA
Poccuiickoii ®enepaimm, 2013, Ne 4, ct. 293; 2014, Ne 39, ct. 5266),npuKa3blBalo:

1. VTBepmMTH NpHIIAraeMslii IPodeCCHOHATBHBIN CTaHAAPT «IKCKYPCOBOJ (rum)».

2. Tlpu3HATh yTpaTHBLIMMH CHIIY.

mprkas MHHHMCTEpCTBa TpyAa M COLManbHOM 3aumrel Poccmiickod Penepauym
or 4 asrycra 2014 r. Ne 5391 «O6 yTBep)KueHMH NPOQECCHOHATLHOTO CTaHAapTa
«3xcKypeosoq (rua)» (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHIMM Poccutickoit Oeneparmu
1 cenrabps 2014 r., peructpamponHsii Ne 33924);

npuka3 MUHKCTEpPCTBA TpyJa M COLMAIBbHOH 3allUThI Poccuiickoii Deneparmu
or 18 mapra 2016 r. Ne 1170 «O BHeceHMM H3MEHEHHs B NPOECCHOHANBHBIA CTAaHIApT
«OKcKypcoBozi (THA)», YTBEpXIEHHBIH NpukasoM MuHuCTepCTBAa TpyAa H COLIMAJIEHOX
sanmuTel Poccuiickoit Degmepanuu or 4 aprycta 2014 r. Ne 539u» (3aperucTpupoBaH
MunmcTepcTBOM tocTimu Poccuiickoit ®eneparmu 13 anpenst 2016 ., perHCTpaliOHHEIHA
Ne 41775);

nyHKT 127 Vi3MeHeHWi, BHOCHMBIX B HEKOTOpble MPO(ECCHOHANBHEIC CTaHIAPTHL,
yTBepXKJIeHHbIe NpUKasaMd MuHHCTepcTBa Tpyla H COLMaIBbHOM 3aumTel PoCCHICKOM
denepauyuy, yTBEpXACHHBIX IpuKa3oM MuHMCTEpCTBa Tpyda H COILMATILHOM  3alLUTHI
Poccuiickoit ®enepamuu ot 12 nexabps 2016 r. Ne 727n (3apeructpupoBa MUHHCTEPCTBOM
rocTumu Poccuiickoii ®enepanuu 13 smBaps 2017 r., peructpaimorHsii Ne 45230).

3. YCTaHOBUTH, YTO HACTOAIMIA NpHKa3 BeTymaeT B cuny ¢ 1 mapra 2022 . u
neiictyer no 1 mapra 2028 r.

MHuHUCTD ‘é/ — % A.O. KotsikoB
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III. XapakTepucTHKa 0600EHHBIX TPYAOBLIX QyHKIHH

3.1. O6o6mennas TpyaoBas GpyHKuus

BcnomorarenbHas AEITCILHOCTD 110 peamsannu Vposens
Haumenopauue Kox A 4

3KCKYPCHOHHBIX YCIYT KBanUKaImm
ITpouncxoxacHue

M . 3auMCTBOBAaHO U3
060011eHHOH TPy AOBOH Opurunan X
OpHUruHana
$yHkuMH
Koz opurunana PeructpallmoHHBIN
HOMED
npoQecCHOHATBPHOTO
CTaHgaprta

Bo3MmoxHbIE AreHT 10 npuemy 1 00paboTke 3aKa30B
HanMECHOBaHHS
NOJDKHOCTEH,
npodeccuit

TpebGoBanus K
00pa3oBaHHIO U
00y4eHHIO

Cpennee npodeccHoHaNBHOE 0Opa3oBaHKe — NPOrpaMMBbI HOATOTOBKH
CIIEIHATMCTOB CPEHETO 3BEHA

TpeGoBaHus K ONBITY | -

MpaKTUYECKOMH
paboThl

Oco0Oble ycroBus -
Jomycka K pabote

Hpyrue

XapaKTEPUCTHKH

JlonoNHUTENbHbIE XapaKTePHCTHKH

HanmenoBanue Koa HaumenoBanue 6a30B0#i IpyIIIbI, I0JDKHOCTH
KJacCH(HuKaTOpa (mpodreccHu) WM CHENHMATBHOCTH
OK3 4221 Cryxaiue O1opo MyTeleCTBUA
EKC? - ATeHT 110 TpreMy 3aKa30B Ha IKCKYPCHH
OKTIJITP* 25379 Opranu3arop IyTelecTBHi (3KCKypCHii)
27765 DKCKYpCOBOJ
OKCO’ 5.43.02.10 | Typusm

3.1.1. TpynoBas pyHKIHA

TIprem u 06paboTKa 3aKa30B Ha IKCKYPCHH

Kon A/01.4

VpoBeHb
(nonypoBeHsb) 4
KBATMUKALMH

HawnmenoBaHue

IpoucxoxkIeHHE 3aMMCTBOBaHO U3
P o OpuruHai X

TPYHOBOH DYHKIMH opuryHaia

Kon opurunana

PerncrpauviOHHBI#H
HOMEp
npo¢ecCHOHANBHOTO
CTaHjapTa




Tpynosrie
JEHCTBHA

ITpreM 1 0OpMIIEHHE 3aKa30B Ha IKCKYPCHH

KoHcynpTHpoBaHHe KIHCHTOB IO IpaBHIIaM IpveMa M NPEJMETY 3aKasa Ha
9KCKYPCHOHHBIE YCITYTH

dopmMupoBaHKME 3KCKYPCHOHHBIX TIDYNIl B COOTBETCTBHH C IOCTYNHBINUMH
3aKa3aMH

HeoOxoauMele
yMEHHS

[IpuHMMaTh 3aKashl Ha OKCKYPCHOHHBIE YCJHYTM depe3 BeG-pecypchl,

CHEHATH3HPOBAHHBIC IIPUIIOKCHUS, MCCCCH/DKCPEI

OCyLIECTBIATS IIEPBUYHOE KOHCYJIHTHPOBAHHME KIMEHTOB B OHIIAHH-CpEsiC IO
BOIIPOCAaM OKa3aHHA 3KCKYPCHOHHBIX YCIIyT

HpOBerTB HaJIN4HMe PEKBHU3HUTOB 3aKa3a Ha SKCKYPCHOHHBIC YCIIYTH, B TOM YHCJIC
B CrieqUAITH3HPOBAHHOM NPOrpaMMHOM obecreyCHUH

WaenTuduuppoBaTh BUJ 3aKa3a Ha 3KCKYPCHOHHEIE yCIYTH

Hcnons3oBath CHCTEMY JJICKTPOHHLIX ITyTCBOK

BHOCHTH JaHHBIE O 3aKa3e Ha SKCKYPCHOHHBIE YCIYIH H pEaKTHPOBaTh HX B
CIEUAIM3HPOBAHHOM IIPOTPAMMHOM 00€CTIEYCHUH

KoppekTupoBaTh CPOKH M YCJIOBHs BBIIOJIHEHHs 3aKa30B HA SKCKypCHOHHBIE
YCIIyTH

HeoOxoauMEle
3HAHUS

3aKOHBI ¥ HHBIC HOPMATHBHBIE IPaBOBHIE aKkThl Poccuiickoit ®enepamun B cdhepe
Typu3Ma

HOpMaTI/IBHBIC IIPaBOBLIC aKTBI opranu3aiuy,
OCYLICCTBIICHUC 3KCKprI/IOHHOI71 JCATCIIbHOCTH

periaMeHTHPYIOLIHE

OYHKIHH CTPYKTYPHBIX I10Jpa3/ielIeHu# 3KCKYPCHOHHOTO GI0po

ConepxaHue U PaBHIIA IIPOBEACHHS SKCKYPCHH

TpeGopanus K 0QOPMIEHUIO M YYETy 3aKa30B Ha IKCKYpPCHH

HOpHIIOK KOHTPOJIS ITIPOXOXACHUS ¥ BHITOTHCHHA 3aKa30B Ha SKCKYpCHHU

CTpyKTypa | cocTaB MH(GOPMAIIMH, XpPaHUMbIE B 3JIEKTPOHHOH Iy TEBKE

TexHONOTHA KOMIBIOTEPHOM 00pabOTKH 3aKa30B Ha SKCKYpCHH

HHocTpaHHBIH sA3BIK B o6beMe, HEOOXOOMMOM JUId  OCYIIECTBICHHA
KOHCYNIbTHPOBAHH HHOCTPAHHBIX TYPHCTOB 110 OKa3aHHIO SKCKYPCHOHHBIX yCIyT

OCHOBBI AETIONIPOU3BOJICTBA

THKA JI€I0BOTO OOIICHUS

Hpyrue

XapaKTePHCTHKH

3.1.2. TpynoBas pyHKIUS

IIpoBeneHue HOATOTOBHTENLHOH paboThl 1O Yposenn
Haumenosanue | neanysanuu 3aKkasa Ha NPOBEJEHAC IKCKYPCHH Kon | A/02.4 | (moxyposers) 4
KBaIH(UKALMH
B H3
Hpoucxcl)xneune Opuranar X 3auMCTBOBaHO
TpynoBo# GyHKUMH OpHTHHAJIA
Kon opurnnana PerucTpaliOHHEI i
HOMED
npogeccHOHAILHOTO
cTaHaapTa
TpynoBsie AHanmu3 NOCTYIMHBLIMX 3aKa30B HA SKCKYPCHOHHBIC yCIIyTH
JieicTBUS Koopnuuauuss paboTel NOApasieNeHdd 10 pealu3alnd  3akasoB  Ha

9KCKYPCHUOHHBIC yCIIYTH

KOHTPOJ'II: BBLITIOJIHEHH ITOCTYIIUBIINX 3aKa30B Ha SKCKYPCHOHHBIC yciayru
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Benenue HHpOpMAnMOHHON Ga3sl, B TOM umcne B obnayHod cpene, o
TIOCTYNHMBINMX U BHITIOJHEHHBIX 3aKa3aX Ha 9KCKYPCHOHHBIC yCIIYTH

CocraBliecHHE OTYETHOCTH O IIOCTYIIHBHIHX H BBIIOJHCHHBIX 3aKa3aX Ha
SKCKYPCHOHHEIC YCIIYTH

Heob6xoauMeie
yMEHHS

BuiaBisaTh IIOTpCGHOCTI/I, MPEeIIMOYTCHUA S3KCKYPCAHTOB

KOHTpOJIPIpOBaTB MIPOXO0XKACHHUE U BBIITOJIHCHUC 3aKa30B Ha 3KCKYPCHUHU

WUcnons30BaTh TEXHOJIOTHIO KOMIBIOTEPHOH  00paGoTkh  3aka3oB  Ha
3KCKYPCHOHHBIE YCIIYTH

Pa6otars ¢ JOKyMEHTaMH, COCTaBIIATH OTUCTHI II0 UTOT aM BBINIOJIHCHUSA 3aKa30B
Ha SKCKYPCHOHHBIC YCIIYTH

BLINOJHATH JEHCTBHSA [0 XPAHEHHIO H 00paboTKE IIEPCOHANBHBIX JAaHHBIX, B TOM
yuclie B 00navHoil cpeae

HUcnons3oBaTek 114
3JIEKTPOHHYIO NIOYTY

OCYIICCTBIICHUS KOMMyHI/IKaIII/lﬁ MECCEHIXEPHI,

Ucnons3oBaTh HHGPOPMAHOHHO-TEIEKOMMYHHKAIIMOHHYIO CETh «HTEpHET»
V1A TIoucKa HEGOpMAIVH W JaHHBIX, HEOOXOAMMBIX Ul pealu3aliH 3aKa3oB Ha
IPOBEACHUE SKCKYPCHI

HeoOxonuMbie
3HAHUSA

3aKOHBI H MHbIC HOPMaTHBHBIE IPaBOBEIE aKThl Poccuiickoit denepanun B chepe
TypHU3Ma

HopMmaruBHBle  IPaBOBbIE  aKThl  OpraHH3allUy,
OCYLIECTBJICHNE YKCKYPCHOHHOH JICATEIBHOCTH

perilaMeHTHPYIOLIHE

OYHKIMH CTPYKTYPHBIX IIOJpa3/ie/ICHHi 3KCKYPCHOHHOTO GF0po

[TpuHIMIIbL paboTHI MAPKETILIEHCOB 9KCKYPCHOHHBIX TYPOB

ConiepXaHHe U IpaBUJIa IPOBEJCHUS IKCKYPCHI

TpeGosanus K 0GOPMIICHHIO H YUETY 3aKa30B HA SKCKYPCHH

HOp}II[()K KOHTpPOJIS IIPOXOXAECHVS X BHINOJIHCHUA 3aKa30B Ha 9KCKYPCHH

TexHoNOrusA KOMIBIOTEPHOH 00pabOTKH 3aKa30B Ha 3KCKYPCHH

TpuHIMIIEL paGOTH IOYTOBBIX KIMEHTOB, MECCEHDKEPOB

[punnunsl paboThl B 061a4HOM cpesie

OcHOBBI JCJIOTIPOHU3BOJICTBA

ITHKa JET0BOro 00IMEeHus

Jlpyrue

XapaKTEPUCTHKH

3.2. O606mennas TpyRosas GyHKIHsS

OpraHu3aMOHHOE 00eCTeYCHHUE OKa3aHU VposeHs
HanmeHoBaHME Koz B 5
SKCKYPCHOHHBIX YCIIyT KBaIM(UKAIMH
f)lﬁp:; C);?i)::g;}me opoit | OpuruHan X 3aUMCTBOBAHO H3 |
IIl TPYA OpUrHHajia
GyHKUHH
Kon opurunana PeructpauioHHbI
HOMEp
npo¢heCCHOHATBHOTO
cTaHAapTa
Bo3MoxHbIE OpraHu3aTop 3KCKypCHI
HAaMMEHOBaHHUS

JIOJDKHOCTEH, podeccuii

Tpebosanus K

06pa30BaHHUIO ¥ 00YIEHHIO

Cpennee npodeccroHansHoe 06pa3oBanye — IPOrpaMMbI IOATOTOBKH
CHELMATNCTOB CPETHETO 3BEHA
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TpeGoBaHus K ONBITY He Menee omHoro roaa paboTsl B 3KCKYPCHOHHBIX OpraHH3alMsIX 1Mo
npaKTH4ecKoi# paboThl BBIMIOJTHEHHIO BCTIOMOTATEILHOM AeSTeIbHOCTH 10 pealn3aluy
9KCKYPCHOHHBIX YCIYT

Oco05le ycnoBus Jomycka | -
K pabore

JIpyrue XapakTepucTHKH | PekoMeH/yeTcs IONONHUTENBHOE IIpodeccHoHabHOE 0Gpa3oBaHHe —
IporpaMMBI OBBILICHHS KBATH(HKaLUH

I[OHOJ'IHHTCJIBHBIC XAPaKTCPUCTUKH

HawnmenoBanue Kon HanmenoBaHue 6a30B0ii rpyniibl, JOIDKHOCTH
Kyaccuukaropa (mpodeccun) WM CENUATBHOCTH
OK3 4221 Cnyxaique 610po myTemecTBUA
EKC - OpraHu3aTop KCKypCHi
OKIIATP 25379 Opranu3aTop OyTelecTBUH (3KCKYpCHiA)
20606 I'v-nepeBo UMK
27765 JKCKypCOBOJ,
OKCO 5.43.02.10 Typusm
3.2.1. TpynoBas pyHKIHSA
Opranu3anus 3KCKypcHi ’ YpoBeHb
HauMeHOBaHHE Koxn B/01.5 (momypoBeHs) 5
KBaIM(UKALH
IIpoucxoxaecHue Opurmsan X 3apMCTBOBAHO U3
TpyaoBoli GyHKIUH OpUrHHaia
Kon opuruHana PeructpaunoHHbIi
HOMED
npodeCCHOHATILHOTO
cTaHzapTa
TpynoBeie ITnanupoBaHye SKCKyPCHOHHBIX MaplIpyTOB
JIeicTBHSA Ob6ecneyeHue 3KCKypcoBOI0B MH(opMalieH 0 HOBLIX INIAHHPYEMEBIX MapiupyTax
@opMHpPOBaHKE MPOrpaMM IKCKYPCHId
MQopmHpOBaHME TIpPYNI C YJYETOM COBMECTHBIX HHTCPECOB JKCKYPCAaHTOB
(TypHCTOB)
BpoHMpoBaHKe HOMEPOB B TOCTHHMIIAX U MHBIX CPEICTBAX Pa3sMEIICHHU
BpoHupoBaHHe TPAHCIIOPTHBIX yCIYT A OKa3aHusi SKCKYPCHOHHBIX yCIIyT
OpraHu3alys DUTaHAs 3KCKYPCHOHHBIX TPy
HeoOxoaumble IIpOBOAMTH OLICHKY COCTOSHHS S9KCKYPCHOHHOIO PBIHKA Ha COBPEMCHHOM JTalle
yMEHUS Onpeznensats NOTPeOGHOCTH 3KCKYPCAHTOB B 9KCKYPCHOHHBIX yCIyrax

IIpOBOAMTH ONPOCHI OCPEACTBOM OHJIAH-HHCTPYMEHTOB

COCTaBIIATh IPOrpaMMBbI 00CITy>KHBaHHS

OcylecTBIATH  B3aUMOJEHCTBHE C  JKCKYPCOBOAOM TMpH  IIOArOTOBKE
5KCKYPCHOHHBIX MapIIPyTOB

OCyIIeCTBIATh B3aMMOACHCTBAE C TOCTHHHUAMH H HHBIMH CPEJCTBaMH
pasMelleHnsl, OpraHM3alMAMH MHTaHUs, TPAHCIOPTHBIMM KOMIIAHMAMH IPU
MOATOTOBKE ¥ MPOBEICHUH SKCKYPCHH

VHGOPMHEPOBATH 3KCKYPCOBOJOB H 3KCKYPCAHTOB 00 3KCKYPCHSAX, O IpaBHIaX
HOBeIeHUs Ha 00beKTe I0Ka3a

OdopmISTh JOKYMEHTAIHMIO K 3KCKYPCHOHHBIM MapLipyTaM
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KOHTpOIHpOBaTh JKCKYPCHOHHOE CONPOBOXICHHE, COOMIOJEHHE MPOrpaMM
SKCKYpCHii, Ka4ecTBO NPOBENCHHS IKCKYpCHi, COOMONEHHE INPOTOKONBHBIX
MepONpUATHI

Hcnons30BaTh HHHOPMAIMOHHO-TEIeKOMMYHHKAIMOHHYIO CeTh «IHTepHET» 1A
rorcka HHQOPMAIMH, JAHHBIX, HEOOXOIMMBIX TIPH OPraHM3alMU SKCKYPCHH

Heobxoaumeie 3aKOHbI U MHBIE HOPMATHBHBIE IIpaBoBEIe aKThl Poccuiickoi Penepanny B chepe
3HAHUA Typu3Ma
HopmaTHBHBlE ~ NPaBOBBIC ~ aKThl ~ OpraHM3allM{,  PerIaMEHTHpYyoLue
OCYIIECTBIICHHE SKCKYPCHOHHOM e TETbHOCTH
Tpe6oBanus K 0QpOPMICHHIO POrpaMM 3KCKYpPCHH
OyHKLUMH CTPYKTYPHBIX [I0/Ipa3/Ie/IeHHi 9KCKYPCHOHHOTO GI0po
Cozeprxanue H IPaBAJIa POBEJIEHHs SIKCKYPCHH
IlpaBuna oGCTyXMBAaHHS Ha NEIICM, TPAHCIOPTHOM H KOMOHHHPOBaHHOM
MapupyTax
IIpaBua MOBeJEHHs IKCKYPCAHTOB (TYPUCTOB) Ha TPAHCIIOPTHBIX CPEICTBAX
TIpuHmunsl  paGoTHl  MAapKeTIUIEHCOB, CHCTEM — HHTEPHET-GPOHHPOBAHHH
TOCTHHHYHBIX YCIIYT, TPAHCIIOPTHBIX YCIIYT, YCIIYT OOIIECTBEHHOTO MHTaHUS
TexHoOrusl KOMIBIOTEPHOU 00pabOTKH 3aKa30B Ha IKCKYpPCHH
WHOCTpaHHBIH A3BIK B 00bEME, HEOOXOAMMOM A OCYIIECTBICHHS IEATEILHOCTA
110 OpraHM3alHy SKCKYPCHH U1 MHOCTPaHHbIX TYPHCTOB
OCHOBHI I€JIONIPOH3BOCTBA
DTHKa AENOBOro O0IMEeHHs
OCHOBBI ICUXOJIOTHH
HApyrue -
XapaKTEPUCTHKH

3.2.2. TpynoBasi GyHKIHA

PazpaGoTka 3KCKypPCHOHHBIX TPOTpaMM YposeHs
HaumeHoBaHME 06CITyKHBaHHS Kon B/02.5 (moaypoBeHb) 5
KBaJIMpUKaLUH
pomrowente | Opunn x| oo
Kopn opuruHana PerucTpauMoHHbIH
HOMep
npo¢)eCCHOHATBHOTO
CTaHpaprTa
Tpynoseie Pa3paboTKa 3KCKYPCHOHHBIX TEM
AehcTBUS OT160p U H3y4YeHHE IKCKYPCHOHHBIX 00BEKTOB
CocTaBlieHHE MapLIpyTa SKCKYPCHHA
Heobxonumsie YuuTEIBaTh HOTPEOHOCTH SKCKYPCHOHHBIX TPy M HHAMBHyaJIbHBIX TYPHCTOB
YMEHUA Pa3pabathiBaTh METOAUYECKHE OCHOBBI A1 MPOBEACHHUS SKCKYPCHU

Pa3spabaTsiBaTh HOBBIE (YOPMBI H METOJIBI 111 IPOBECHHA JKCKYPCHHd

OpraHH30BHIBaTh IIPOTOKOJGHBIE MEPONPHMATHA B Hadale W IO 3aBCPLICHHH
IKCKYPCHH

OnpenensaTs METOAUYECKHE PHEMBI TPOBEICHHUSA SKCKypPCHH

Wcnons308ath Be6-kapTorpaduio pH pa3paboTKe SKCKYPCHOHHBIX POrpaMM

Wcmonb3oBaTh TEXHHYECKHE YCTPOMCTBA JUIA JIONOJHEHHOM PpealbHOCTH,
BHPTY&IbHOH peaIbHOCTH IIPU IIPOBEICHUH 9KCKYpCHH
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HeobxoauMmeie
3HAHUS

3axoHBI H HHEIE HOPMATUBHBIE TIPaBoBbie akThl Poccuiickoit Penepanuu B cdhepe
TypH3Ma

HopMmaTuBHbIE  [paBOBbIE  aKThl  OPraHM3allMH,  PErAMEHTHPYIOIIHe
OCYIIECTBJIEHHE IKCKYPCHOHHOH NeATEIbHOCTH

@OYHKIMHA CTPYKTYPHBIX HOJpa3eleHHil 9KCKYPCHOHHOr0 010po

@opMbI M METOIBI IPOBEACHUS IKCKYPCHI

CogepixaHue ¥ IpaBuIa IPOBEACHHS SKCKYPCHIA

TexHONOTHs KOMITBIOTEPHOM 00pabOTKHU 3aKa30B Ha SKCKYPCHH

HpaBmla ACJIONPOU3BOACTBA

OTHKA JEJI0BOro OOIMEeHHS

Hpyrue

XapaKTCPHCTHKHU

3.3. O6o0mennas TpyAoBas PyHKIHSA

HanmMeHOBaHUE HpOBe)ICHI/IC 3KCKYPCHOHHBIX IIpOorpaMm Koxn C VpoBeHB 6
KBasTHQuKaLny
IIpoucxoxaenue
0606meHHOM Opurunan X 3aﬁr:?a§:aﬂo 3
TpynoBoii GyHKIMH p
Kopn opurusana PerucTpalinoOHHBIH
HOMEp
npogeccHOHAIBHOTO
CTaHIapTa
BoamoxHEIE OKCKypCOBOJ
HaVMEHOBaHHs I'mn
JNOJDKHOCTEH,
npodeccui

Tpe6oBanus
0o06pa3oBaHMIO U
00y4JeHHIO

Bricinee o6pazoBanme — 6akanaBpuaT

78) 174

CpenHee npodeccHoHaIbEHOE 00pa30BaHKe U JIONOIHATEIBHOE
npodeccHoHaTbHOE 00pa3oBaHHE — IPOrPaMMEI IIOBBIIICHHS KBATH(HUKALUHY 110
npodUINo AeATeTbHOCTH

Tpe6GoBanns k

He menee oaHoro roga paboTs! B 9KCKYPCHOHHEBIX OpPraHM3alisX 1o

OIBITY OpraHM3alHOHHOMY 00ECNIEUEHHIO OKa3aH sl SKCKYPCHOHHBIX YCIIYT IIpH
MpaKTU4ECKOi HAIMYMH CPEAHEro MpodheCCHOHAIBHOro 00pa3oBaHHs

paboThI

Oco0Orle ycnoBus -

JIOIycKa K paboTe

Jlpyrue PexoMeHyeTcs IONOHUTENBHOE MpodeccHoHanbHOe 06pa3oBaHue —
XapaKTePUCTHKH IPOrpaMMBbI IOBBIIIECHNS KBAMM(UKAMK O/IMH pa3 B TPH roaa

HOHOJIHI/ITCJIBHBIG XapaKTCpHUCTHKH

HaumenoBanue Kox HammeHoBaHHe 6a30B0ii IPYIIIIBL, JODKHOCTH (Ipodeccun)
K1accuukaropa WM CIeNUATBHOCTH
OK3 5113 Tunst
EKC - BKCKypCOBOA
OKIIJITP 25379 Oprasu3arop nyTeneCTBHi (9IKCKyPCHii)
20606 I'ua-nepeBoa4MK
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27765 DKCKypCcOBOJ
OKCO 5.43.02.10 | Typusm
5.43.03.02 Typusm
3.3.1. TpynoBas pyHxkuusi
Pa3pa6oTKa 9KCKypcHi YposeHb
HanmMenosanne Kon C/01.6 (ToLypOBeHB) 6
KBaIH(pUKALMH
Tpoosiene o X | oot
Kon opurunana PervcTpallMOHHBIH
HOMeEp
npodecCHOHANLHOrO
cTanJapTa
Tpynosbie CocraBleHHE SKCKYPCHOHHBIX IPOrPaMM, MapIIpyTOB
JleficTBUA OT60p SKCKYPCHOHHBIX 00BEKTOB [UIst OyAyLueH SKCKypCHH
KommnexToBanue «@opTdemns 3IKCKypcoBoa»
OdopmiieHHEe IKCKYPCHOHHOH IOKYMEHTaIluH
Heo6xoaumeie Pa3pa6aTsiBaTh S5KCKYPCHOHHBIE MapHIPyThI
yMEHHS O61Be3xaTh (06X0INTh) SKCKYPCHOHHBIE MapLIPYThI
OnpeensTs Helb U BHIOUPAaTh TEMBI SKCKYPCHH
TJoArOTaBIMBATE TEKCT SKCKYPCHH H COCTaBISTH METOAMIECKYIO pa3paboTKy
CoCTaBIsITh TEXHOJOTHYECKYI0 KapTy SKCKYpPCHHM C Y9YeTOM BHIA TYPH3Ma,
TpaHCHOpTa, NPOJOJDKMTENBHOCTA M MECT OCTAaHOBOK, OCHOBHBIX —TEM
AHPOPMALMOHHO-IKCKYPCHOHHON ACATENbHOCTH
OnpexensaTs MeTOIMYECKAE IPHEMBL, COOTBETCTBYIOMIME 3KCKYPCHOHHOH
nporpamMMe
IMon6upars TUTEPaTypHBIE HCTOYHUKH [0 TEMATHKE 3KCKYPCHH
PaccuMTBIBaTh CTOMMOCTh 3KCKYPCHOHHBIX MapIIpyTOB
OcCyIEeCTBIATh KOHTPOIb Ka4eCTBa IPEAOCTABICHHS SKCKYPCHOHHBIX yCIIyT
Onpezensarh TEXHHKY BEACHHUS SKCKYPCHH
KoppekTnpoBaTh 3KCKyPCHOHHYIO ~NpOrpaMMy B Cilyyae HACTYIUICHHA
HENpPeABHACHHBIX 00CTOATENBCTB
Bri6upaTh HAaNpaBlIeHAsS OPOJIBIKEHAS SKCKYPCHOHHBIX TIPOTPaMM
Hcronn30BaTh TEXHOJOTMM IOMOJHEHHON M BHPTYalbHOM pearbHOCTH IIpH
pa3paboTKe IKCKypCHid
Heobxonmmsie 3aKOHbI X MHBIE HOPMaTHBHbIE IPABOBhIC akThl Poccuiickoit Oeepanum B chepe
3HAHUSA TypU3Ma

HopMaTHBHbIE IPABOBBIE AKTHI OpraHU3aMK CHCPHI TYPH3MA, yCTaHABIHBAIOIIHE
npaBuia POBECHHS IKCKYPCHH

TIpMHOMIIBI OPraHU3ALKMH ¥ METOIMKH IPOBEAEHNAA IKCKYPCHH

OCHOBBI TYPUCTCKOH HHAYCTPHH

Typuctckue pecypebl Poccuiickoi Oenepauuu

VicTopuko-Ky/IbTypHBIE M Teorpaduyeckue JOCTONPAMEYaTe/bHOCTH PEruota

CoranbHbIE OCHOBEI TYpU3Ma

JlenoBo# IPOTOKOM M 3THKET

Teopus GopMupoBaHus NOTPeGHOCTEH U MEXITHIHOCTHOTO oO1IeHUs

OCHOBBI IICHXOJIOTHH

MHOCTpaHHEN! A3BIK B 06bEMe, HEOOXOMMOM UL Pa3pabOTKK MaTepHasos UL
TIpOBE/ICHHs SKCKYPCHH Ha HHOCTPAHHOM SI3BIKE
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IIpaBuna o6CIy)KHBaHHS Ha TEIEXOAHOM, TPAHCIIOPTHOM M KOMOMHHPOBAHHOM
MapIpyTax

ITpaBuiia OBeICHHS SKCKYPCaHTOB (TyPHCTOB) Ha TPAHCIIOPTHBIX CPeACTBaxX

Ipasuia oka3aHUsi TOCTHHHYHBIX YCIyT

IIpaBuia oka3aHus yCIyr OOLIECTBEHHOTO IIHTAHHS

IlpaBmna oQopMmieHHS KOMMEPYECKOH  JOKYMEHTAUMH  JKCKYPCHOHHON
OpraHu3alyH

CranjapTsl JEIONPON3BOICTBA B 3KCKYPCHOHHOM OpraHM3alliy

Meroas  00paborku uH(pOpMAmMM C  HCIOJIB30BAHHEM  COBPEMEHHBIX

TEXHUYECKHX CPEACTB KOMMYHHMKAIIMH ¥ CBsI3H, KOMIILIOTCPOB

CoppeMeHHBIE HHPOPMALIMOHHEIC TEXHOIOTHH B Chepe Typu3mMa

Texuuka myOIUYHBIX BHICTYIUICHHH

OCHOBBI 5KOHOMHKH U YIIPaBJI€HHs, OpraHu3alMy Tpyaa

OcHOBBI TPYAOBOr0O 1 MUTPALTHOHHOI0 3aKOHOAATEIbCTBA

Hpyrue

XapaKTEPUCTHKH

3.3.2. Tpynosas pyHKuHus

HanmeHOBaHHE

ITpoBeneHne IKCKypcuit

Yposens
(o LypOBEHE) 6
KBaJTH(pUKamH

Kon C/02.6

IIpoucxoxacHue
TpyRoBoii GyHKIMH

3anMCTBOBAHO U3

Opurunan X
OpHrHHANa

Kox opurunana PerucrpauoHHBIR
HOMEp
npogecCHOHAILHOTO

CTaHIApTa

Tpynosrie
JeficTBHS

O6ecmeveHne NpoBeIeHUS SKCKYPCHH

Cob6moaeHne MapipyTa 3KCKypCHi

O6ecneyenne 6630MacHOCTH SKCKYPCAHTOB BO BpeMst SKCKYPCHI

O6ecnieyeHne BO3BpaIleHHs IKCKYPCaHTOB

Heob6xonuMeie
yMEHUA

Hcrons30BaTh METOAMYECKHE IIPHEMBI 1I0Ka3a H pacCcKa3a BO BpeMsl IPOBENCHUA
9KCKYpPCHH

Hcnone3oBaTh IIPUEM ABHIKCHHSA B IKCKYPCHH

T10/1630BaThCA METOAMKOM NPUMEHEHHS HAIJIIHBIX OCOOMI

IMosn30BaThcs «opTdenneM SKCKypcoBoaa»

PaspemaTb KOH(i)J'IHKTHLIe CHTYyAIlMH, BO3HUKAIONINE Ha MaplIpyTax

OpraHu30BbIBaTh BBIXOJI IKCKYPCaHTOB W3 TpaHCIIOpTa

OpraHH30BBIBATh TIEPEIBIKEHIE SKCKYPCAHTOB OT TPAaHCIOPTa K 0OBEKTY, OT
00BEKTa K TPaHCIOPTY

OCyIIECTBIAITh PacCTAHOBKY IPYIINbI Y OOBEKTOB

OpI‘aHPI30BI>IBaTI> BO3BpAIICHAC SKCKYPCAHTOB B TPaHCHIOPT

Ucnons3oBaTh TEXHUYECCKUE CPEACTBA IPH MPOBEACHUU SKCKprI/Iﬁ

BsauMozelicTBOBaTh CO ciacaTe/IbHbIMU CJ'IY)K6&MH

Oxka3nIBaTh NEePBYIO IOMOIIB MOCTPANABIITHM

Heob6xoauMsle
3HAHHUS

3aKoHBI ¥ HHBIE HOPMATHBHEIE TIPaBOBLIE aKThl Poccuiickoii Penepauun B cepe
TypHU3Ma

HopMaTHBHEIE IPABOBbIE aKTHI OPraHU3alMH Cephl, yCTaHABINBAIOIINE IPaBHIA
MIPOBEACHUS SKCKYPCHHA
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Typuctckue pecypcsl Poccuiickoii ®enepanun

TIpMHIMIIbI OPraHM3alMK H METOIMKH IPOBE/ICHHS IKCKYPCHH

HcTopuko-Ky IbTypHBIE M reorpaguyeckue JOCTONPHMEYaTeIbHOCTH PEeTHoHa

JlenoBoi MPOTOKOJI M ITHKET

Teopus hopMUpOBaHHs TOTPEOHOCTEH H MEXITMYHOCTHOTO OOIICHMAS

OCHOBBI IICHXOJIOTHH

WHocTpaHHBli s3BIK B 00BEMe, HEOOXONMMOM Ui MNEPEeBOJa H OKa3aHUA
5KCKYPCHOHHBIX YCIIYT Ha TYPHCTCKHX MapuipyTax

TIpaBuia 06C/TyKMBaHMs Ha [EIIEX0JHOM, TPAHCIIOPTHOM M KOMOHHHPOBAHHOM
MapIpyTax

IIpaBuna MoBe/IeHMs SKCKYPCAHTOB (TypHCTOB) Ha TPRHCIIOPTHBIX CPE/ICTBAX

ITpasuia odopMIeHHS KOMMEPYECKOH TOKYMEHTAlUH

CospeMeHHBIE HH(POPMAIIOHHBIE TEXHOJIOTHH B Cepe TypU3Ma

Texnuxa MyOIUYHBIX BBHICTYILICHHMH

l'IpaBmIa OKa3aHusda l'ICpBOﬁ noMonu

CxeMa aeiicTBUI IpH HACTYIUICHUH Upe3BBIYAHHBIX CHTyalHH

OCHOBHI TPYAOBOr0 U MUTPAlfHOHHOT'O 3aKOHOAATCIIbLCTBA

Hpyrue -

XapaKTCpPHUCTHKH

3.4. O600menHas TpyAoBas GpyHKIHA

HanMeHOBAHHE Opranu3aius IponeccoB 3KCKyPCHOHHOA Kon D Vposens 7
JEATECIIBHOCTH KBaMA(HKALAY
Mponcxoskctue 3auMCTBOBAHO M3
o6o6mienHo# TpyaoBoit = OpuruHan X
A —— OpHUrHHAJIA
Kox opurunana PerucTpauHOHHBIH
HOMEp
nipo¢ecCHOHANILHOTO
cTaHfapTa
Bo3moxxHEIE JIApeKTOp 3KCKYPCHOHHOTO O10po
HaMEHOBAHHUS YV paB/sIoLuii 9KCKYPCHOHHBIM GIOpoO
JODKHOCTEH,
npodeccuit
Tpebopanus k Briciee o6pa3zoBaHue — 6akanaBpuat
00pa3oBaHHIO U WM
06y4eHuIo Beiciee o6pazoBaHHe — MarkCTpaTypa

Tpe6oanus K onsiry | He MeHee Tpex JIeT 10 OKa3aHHIO 3KCKYPCHOHHBIX yCIIYT IIPH HAIIMIHH
npaxTH4ecKoil paboThl | OakajiaBpuara

Oco0rble ycnoBus -
JoIycka K pabote

Hpyrue PekOMEHAYETC JOMOIHUTEIBHOE PodecCHOHANTBHOE 00pa3oBaHHE —
XapaKTEPUCTHKH IIpOrpaMMBl IOBBILICHH s KBaIH(HKa1H

JlonoNHUTENbHbIE XapaKTEPHCTHKH

HaumeHoBaHuME Kon HaumeHoBanue 6a30Bo# IPyIIIbl, ZOJDKHOCTH (Ipodeccrn)
KinaccupuraTopa HJIM CIIEIHAIBHOCTH )
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OK3 1210 PyKoBOIUTENH YUpeXXAeHU, OpraHu3aluii ¥ MpeAnpUsATHiA
EKC - Jlupextop (YIpaBIsomuii) SKCKypCHOHHBIM OI0pO
OKIIATP 25379 OpraHu3aTop NnyTelmecTBHii (3KCKypCHii)
20606 'ua-nepeBoTINK
27765 DKCKypcoBOZ
OKCO 5.43.03.02 Typusm
5.43.04.02 Typusm
3.4.1. TpynoBas pyHKIHS
Omnpenenenue KOHUENIMY U CTPAaTETHH YposeHp
HauMeHOBAHHE | paspyTHg SKCKYPCHOHHON OpraHM3aiN Kox D/01.7 (moayposeHs) 7
KBTU(HKALHH
e, | Opmn X | oo
Konx opurunana PerucTpaunOHHBIH
HOMEpP
npodheCcCHOHANBHOTO
cTaHzapTa
TpynoBsie OnpeeneHye KOHIENINH Pa3BHTHA SKCKyPCHOHHOH OpraHmM3aluu
JAecTBUA Pa3paboTKa CTpaTerWH U IUIaHa Pa3sBHTHA KCKYPCHOHHOW OpraHu3aliy
ObecneyeHHe pealH3allil I[POEKTOB B COOTBETCTBHH C  YTBEPXKIACHHON
cTparerreil pa3sBUTHA SKCKYPCHOHHOH OpraHu3alyu
HeobxonuMeie OnpenenaTe NEPCHCKTHBHBIC HANpPaBIEHHs JIEATENBHOCTH SKCKYPCHOHHOH
YMEHHUS OpraHm3alHy
Opranu3oBbIBaTh paboTy 10 palMOHAILHON OPraHU3aMK TPYAA S9KCKYPCHOHHOM
OpraHu3anyu
[Mons30BaThCs  CHENHANM3HPOBAHHBIM MPOTPaMMHEIM  OOECIICUECHHEM IO
HKCKYPCHOHHOH NEATENLHOCTH
Heobxoaumsie 3akoHOAATEeNbHBIE M HMHBIE HOPMAaTHBHBIE NPaBOBBIE aKThl PoccHiCKOM
3HAHUS Denepaunn, peryTHpyIOmue AeSTENHOCTE B chepe Typu3Ma
IIpHOpHTETHBIE HATIPABJIEHHs Pa3BUTHA TypH3Ma B Poccuiickoii Oexepauny
Crnenuanu3anys ¥ 0COOEHHOCTH CTPYKTYPbI 9KCKYPCHOHHOTO I10Ipa3/Ie/ICHIA
Opranuzandss  (PUHAHCOBO-XO3AMCTBEHHOH  [JICATENBHOCTH  3KCKYPCHOHHOH
OpraHH3alyH
KyisTypa MEXJIHYHOCTHOTO OOLICHHS
OCHOBBI IICHX0JIOTMH ¥ KOHGIUKTOJIOTHH
OCHOBBI 5KOHOMHKH, OpTaHU3allly TPyJa H YIIPaBJICHHSA
OCHOBBI A€TIOIIPON3BOJICTBA
Opranu3auus Tpyga
Opranu3anys MapKeTHHIOBOH M PCKIIAMHOH ICATEIBHOCTH
TpynoBoe H rpakIaHCKOE 3aKOHOAATENLCTBO
I[1paBuia BHYTPEHHETO TPYAOBOr0 paclopsaka
[IpaBuia 1o oXpaHe TpyZa 1 IoXapHO#H 6e30IMacHOCTH
Apyrue -
XapaKTEePUCTHKH
3.4.2. TpynoBas pyHKIHS
OpraHu3zanus JeSTeTbHOCTH 110 VposeHb
HaumeHoBanMe PeATH3ALIH SKCKYPCHOHHBIX YCIYT Kon D/02.7 (moxypoBeHb) 7
KBaTAUKadH
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ITpoucxoxaeHne 3auMCTBOBaHO U3
TpynoBo# yHKIHH Opurinan X opHruHaia
Kon opuruHana PerucrpanioHHbIi
HOMED
npo¢ecCHOHATBHOTO
cTaHIapTa
TpynoBeie OcymecTBieHde OOIIEro  pyKOBOACTBA ~ OCHOBHOH,  aIIMHHHCTPAaTHBHO-
JeicTBUS XO3SHCTBEHHOM M (PHHAHCOBO-DKOHOMHYECKOH IEATENEHOCTHIO SKCKYPCHOHHOTO
ToJpa3cIICHUs
VTBepXK/IeHHe TEKyIMX M MEPCHEKTHBHEIX ILTAHOB pPaboTBI 3KCKYPCHOHHOH
OpraHM3alliy ¥ KOHTPOJIb MX BHINOIHEHHS
Opranmsaudss pa3pabOTKM MpOTrpaMM M TEXHOJOTHYECKHX JIOKYMEHTOB
9KCKYPCHOHHBIX MapLIpyTOB
Opranusanus paboTBl 1O BBUBJICHAIO M  aHAIM3Y npobieM B pabote
9KCKYPCHOHHOTO TIOAPA3/C/CHUS, PACCMOTPEHHUIO 3aMeYaHuil U NPe/UIOKCHHHA
KJIMEHTOB, YIPABJICHHIO M Pa3pelleHAI0 KOHQIHUKTHBIX CHTYalHi
dopMHpOBaHyE MAPKETHHIOBOH CTPAaTErHH IKCKYPCHOHHOA OpraHu3alliy
ITporao3upoBanue U INIAHUPOBAHHE 00BEMOB peali3allHH yCIyT
PyKoBOACTBO MapKETHHIOM M IIPOJaXaMH 3KCKYPCHOHHBIX yCIIyT
Heo6xonumsie OpraHH30BbIBaTE PabOTy M B3aHMOJIEHCTBHE SKCKYPCHOHHBIX Opas/eIeHHH
yYMEHHA OnpeneNnars YCIOBHA H 3aKIIOYaTh JOrOBOPBI, CBA3aHHBIC C JEATCIbHOCTBIO
SKCKYPCHOHHOH OpraHM3alluf
KonTponmupoBaTh  BBIIOJHEHHE  YCIOBHM  JIOTOBOPOB IO  OKa3aHUIO
SKCKYPCHOHHBIX YCIYT
PykoBoguTh pa3pabOTKO# MAapKETHHIOBOrO IUIaHA W IpPOrpaMM MapKeTHHIra
9KCKYPCHOHHOI OpraHM3allii
Onpenensts  MapKeTHHTOBYIO — LECHOBYIO  CTPATerHIO  3KCKYPCHOHHOIO
MoJpa3cIICHUS
PazpabatsiBaTh MapKETHHIOBYIO KOMMYHHKAIIHOHHYIO CTpaTeruio
9KCKYPCHOHHOTO IOJIPa3/IC/ICHUS
PaspabaTbiBaTe MapKETHHTOBYIO COBITOBYIO CTpareruro  SKCKypCHOHHOTO
noApa3/cIcHus
OCYyLIECTBIATh KOHTPOJIb MApKETHHIOBOM  /IESATENBHOCTH  9KCKYPCHOHHOH
OpraHv3aluH
Opraau3oBeBaTh paboTy M KOHTPONHPOBaTh KaveCTBO MNPEAOCTABIACMBIX
9KCKYPCHOHHBIX YCIIYT
Opranu30BBIBATH M IPOBOJUTE JENOBBIC MIEPETOBOPHI
Heobxonumsie 3aKoHOJATENbHBIE W MHBIC HOPMAaTHBHBIC TPABOBHIE aKkThl Poccuiickoit
3HAHUs deepaliui, peryIupyIolIie IeSTeNbHOCTb B chepe TypH3Ma
TIpHopHTETHEIE HANPABIICHHs pa3BHTHA Typu3Ma B Poccuiickoit denepauuu
CrienMann3anys ¥ 0cOOEHHOCTH CTPYKTYPhI 3KCKYPCHOHHON OpraHH3aluH
Oprannzandss  (DMHAHCOBO-XO3AHCTBEHHOH — JICATEIHHOCTH 9KCKYPCHOHHOM
' OpraHu3alyH
KynbTypa MEeXJTHIHOCTHOTO OOIIeHs!
OCHOBEI IICHXOJIOTHH, THKH, 3CTETHKH
DKOHOMHKA SKCKYPCHOHHOH OpraHu3anuy
Opranusangs TpyJaa
Opranu3auys MapKeTHHTOBOM U PEKJIAMHON NEATENLHOCTH
TpynoBoe u rpakAaHCKOE 3aKOHOAATEIBLCTBO
TMpaBmia BHYTPEHHETO TPYAOBOTO pacropsaxa
TIpaBmia 10 oXpaHe Tpy/ia H oapHo# 6e30nacHOCTH
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Hpyrue
XapaKTEepUCTHKH
3.4.3. Tpynosas ¢pynxuus
dopMHpOBaHKE U pealli3anysa KaIpoBoi YpoBeHsb
HanmenoBalue | o ypmyKy SKCKYpPCHOHHOM OpraHM3alHuK Koz D/03.7 (moxyposer) 7
KB uKaLuK
Hpoucxoxnenue Opuarmman X 3auMCTBOBAHO U3
TpynoBol HyHKUMH opUrMHajIa
Kopn opuruHamna PeructpanuoHHBIH
HOMED
Ipo¢eCCHOHANTBHOTO
CTaHJapTa

TpynoBeie neAcTBHSA

Pa3paGoTKa MITATHOrO pacIHCaHMUs SKCKYPCHOHHOW OpraHA3aniy

PaspaboTka cMeTHl PacXofOB 3KCKYPCHOHHOH OpraHH3alldM SKCKYPCHOHHOM
OpraHv3alyH

ObecneyeHre NpaBHII BHYTPEHHETO TPYAOBOTO paclopAiKa 3KCKYyPCHOHHON
OpraHu3aluy

Opranusaius coOmoneHus TpeGoBaHMH MO OXpaHe TpyAa COTPYAHHKaMH
SKCKYPCHOHHO# OpraHH3alui

Heo06xoauMbie
YMEHHUSA

[IpuaUMaTs Mephl 10 YKOMIUIEKTOBAHMIO 3KCKyPCHOHHOIO I1OApa3/eaeHHUs
KBAIH(HUIIHPOBAHHBIMH KaJIpaMH

Co3zaBaTh YCIOBHA U141 MAaTE€pPHATBHOTO M MOPAIBHOrO IMOOIIPEHHUS
paGoTHUKOB, 3((PEKTHBHOrO HCHONbL30BAHHS 3HAHWH M ONBITa PabOTHHKOB
SKCKYPCHOHHO#H OpraHM3aliiH

Crioco6¢TBOBATE MOBHILICHAIO KBATH(UKAMH pabOTHUKOB

CriocoGCTBOBATE CO3JaHMIO 3J0POBBIX U 6€30MacHBIX YCIOBHI Tpy/a

O0ecneunBaTh YKPCIUICHUE pr,I[OBOﬁ u HpOHSBOlICTBCHHOﬁ AUCHHAIIIINHEBI

ObGecnieunBaTh COOMIONEHME TMPaBMJI IO OXpaHe TpyAda H IOXKapHOH
0e301acHOCTH

HeobxoanMeie
3HAHUA

3aKoHOJATENbHBIE M HMHBIE HOPMATHBHBEIE IIPaBOBBIE aKThl Poccuiickoit
Desiepaluy, peryIupyOIIHe IESTENLHOCTD B chepe TypuzMa

TIpropuTeTHBIC HANpaBIeH s pa3BHTHA TypusMa B Poccuiickoit Deneparyu

Cremyanu3anys ¥ 0cOOEHHOCTH CTPYKTYPBI SKCKYPCHOHHOW OpraHH3alliu

Opranuszanus  (QMHAHCOBO-XO3SHCTBEHHOH JEATENBHOCTH —9KCKYPCHOHHOM
OpraHv3alH

KybTypa MEeX/IMIHOCTHOrO OOIIECHH

OCHOBBI IICUXOJIOTHH, TUKH, SCTETHKH

DKOHOMHKA IKCKYPCHOHHOTO O10po

OpraHuzauys Tpyaa

Opra}maauw{ MapKeTHHl"OBOﬁ H peKJIaMHOﬁ JACATCIIBHOCTH

TpyzoBoe ¥ rpaKJIaHCKOE 3aKOHOAATENBCTBO

[IpaBujia BHyTPEHHETO TPYAOBOIO PACIopsiKa

IIpaBmia 110 OXpaHe TPyJa M OKapHO# 6e30IacHOCTH

Apyrue
XapaKTEePHCTHKH
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IV. CBeaenus 06 oprann3anusax-pa3padoTynkax npodeccHoHaILHOI0 CTaHAAPTA

4.1. OTBeTcTBEHHAs OPTraHU3ANHA-Pa3PabOTIMK

APO «®enepanus Pecroparopos u Otenbepos», ropoa Mocksa

IlpesnaeHT

ByxapoB Urops Onerosn4

4.2. HaumMeHOBAHHSA OPTraHH3ANMIT-Pa3padOTIUKOB

1 ®I'BY «BHUU tpyna» Muntpyna Poccrn, ropoa Mocksa

1 O6mepoccuiickuii KtacckupuKaTop 3aHATHIA.
2 Obmepoccuiickuit KnaccuhUKaToOp BHAOB SKOHOMHYECKOH IeATeIbHOCTH.

3 Enunbiii KBaH(UKaUHOHHEI CIPaBOYHHK JOJDKHOCTEH pyKOBOAHUTENEH, CIEHATHCTOB U CITy KallHX.
4 O6mepoccuiickuit Knaccuduxarop mpodeccuii pabouHX, JOKHOCTE#H CITyXalliX ¥ TAPH(HBIX pa3pAOB.

5 O6mepoccuiickuil wIaccupukaTop cnenHaabHOCTEH Mo 06pa3oBaHMIo.




