MUHHCTEPCTBO TPAHCIIOPTA POCCHMCKOM ®ENEPAIIAN
(MI/IHTPAHC POCCHH)

EIHECTTSCTRO DCTIHGH POCCHTCROR DEAEPALY
MEHECTTOCTRO IDCTHIL AOCCHRCROR REAEPAL Ié 77y
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Dernerpannounuit o 2 877
ot OS et 20424

OO0 yTBepxIeHHM AIMHHHCTPATHBHOIO perjaMmeHTa MHHHCTEPCTBA
Tpancnopra Poccuiickoi ®Penepanuu npeaocTaB/eHHs rocyJapcTBEHHOM
YCJIyIdl IO OPraHU3alMH NIPHeMa rpaskaaH, odecie4eHHI0 CBOEBPEMEHHOI0 H
IOJIHOI'0 PACCMOTPEHHs YCTHBIX H NHCbMEHHBIX 00pallleHnii rpakaaH,
NPHHATHIO PeIeHH# H HANPABJIEHHIO OTBETOB 3asiBUTESIM B YCTAHOBJIEHHBI
3aKoHofaTeJbcTBoM Poccniickoii @enepanuu cpox

79 11529 CPA7

B coorserctBum ¢ myHkroM 4 IlpaBunm  pa3paboTKM M YTBEPXKIECHHA
aOMHUHUCTPATUBHBIX  DErJIaMEHTOB  IIPENOCTaBIeHHs TOCYJapCTBEHHEIX  YCIYT,
YTBEpXKIEHHEIX nocraHoBineHneM IIpaBurenscta Poccuiickoit @eneparmmu ot 16 mas
2011 r. Ne 373 (Cobparue 3axoHozmatenscTBa Poccuiickoii ®enepaunn, 2011, Ne 22,
cT. 3169, Ne 35, c1. 5092), npuKka3bBalo:

1. VYTBepoure mpunaraeMeli AIMUHHCTPAaTUBHEIH periaMeHT MuHHCTEpCTBA
TpaHcmopTa Poccuiickoii ®exepanuy NpenoCTaBlIeHHs TOCYAapPCTBEHHOM YCIYIH 10
OpraHM3allid IpHeMa TIpaxJaH, O0OecleYeHHI0 CBOEBPEMEHHOTO K  IIOJHOIO
PacCMOTpeHHA YCTHBEIX M ITHCBMEHHBIX OOpallleHuHl rpakiaH, IPUHATHIO peIleHHi U
HaIIpaBJICHUIO OTBETOB 3asBUTEIIM B YCTaHOBJICHHBIM 3aKOHOIATENECTBOM PoccHICKOM
Denepaluu Cpok.

2. [Ipu3HaTe yTpaTHBIOMM CHMIy NIpHKa3 MuUHHCTepCTBa TpaHCIOpTa PocCHItCKOiM
Qeneparu or 21 ampens 2009 r. Ne 63 «O6 yTBepxkiaeHMH AIMUHHCTPATUBHOTO
perinaMenta MunuctepcTBa Tpadcnopra Poccuiickoit ®Depmepammu  UCIIOTHEHHS
TOCyIapCTBeHHOHM GYHKIMM 10 OpraHu3allid OpuéMa TIpaxKaH, oOecleYeHIo
CBOEBPEMEHHOI'0 M IIOJIHOIO PAacCMOTPEHMs YCTHBIX M IIMCBMEHHBIX OOpalieHuit
TpaXJaH, NPUHATHIO PEIIEHUH M HAlPaBICHHUIO OTBETOB 3asSBHUTENSIM B YCTAaHOBJIEHHBIN
3akoHo#arenbcTBOM Poccuiickor @epepanyu Cpok» (3aperdcTpupoBaH MHHIOCTOM
Poccuu 9 mrons 2009 r., pePHCTDaHHOHHBIPI No 14063)
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BepHo: T '
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VYTBEPX/JEH
nprkasoM Muntpasca Poccuu

ot 7Gupes8 204N 777

AIIMUHUCTPATUBHBIN PETJIAMEHT
Munucrepersa Tpancnopra Poccuiickoii @exepanuu
IPEAOCTAB/JICHHS FOCYXapPCTBEHHOM yCJIYrH 110 OpraHu3aluy npuema
rpas;aaH, od0ecrne4yeHHI0 CBOEBPeMEHHOIr0 H NOJIHOT0 PacCMOTPEHHS
YCTHBIX H NUCbMEHHBIX 00palennii rpakaiaH, NPHHATHIO pellIeHHH U
HANPABJICHHIO OTBETOB 3asiBHTEJISIM B YCTAHOBJEHHBIH
3aKoHoAaTeabeTBOM Poccuiickoi degepanun Cpok

I. O0mue mosioKeHHS

IIpeaMer pery/iMpoBaHns perjiaMeHTa

1.1. AIMUHHCTpaTHBHEIM periaMeHT MHUHUCTEpCTBA TpaHcmopTa Poccuiickoin
Qenepauuy NpenocTaBleHHS TOCYAapCTBEHHOH YCIyrd IIO OpraHM3allid IIpHeMa
rpaXxiaH, OOEeCIe4eHHIO CBOEBPEMEHHOr0 H IIOJHOTO pPAacCMOTPEHHS YCTHBIX U
MHACEMEHHBIX OOpalleHuii IpaXk[aH, NPUHATHIO pEIleHHH M HalpaBIEeHHIO OTBETOB
3asBUTENIM B YCTaHOBJIEHHBIH 3aKOHOHaTelscTBOM Poccmiickoii Denepanu Cpok
(manee - AIMHUHHCTpaTHBHEIN perjlaMeHT) OIpeRessieT CPOKH M IOCIEH0BATENEHOCTD
mefcTBHH (aIMHHHCTPATUBHBIX NPOLERYp) IpH IPeJOCTaBICHUHM IOCYJapCTBEHHOH
YCIYTH IIO OpraHH3alliyl IIpreMa IpaxIaH, 00eCIeYeHNuI0 CBOEBPEMEHHOIO M IOJHOIO
pPacCMOTpPEeHHS YCTHBIX M IHMCBMEHHEIX OOpaIlleHuil IpaXAaH, MPUHATHIO DEIICHHH |
HaIIPaBJIEHWIO OTBETOB 3asABHUTENISIM B YCTaHOBJIEHHEIH 3aKOHOJATENBCTBOM Poccuiickoin
®enepanuu cpok (anee - rocyJapcTBeHHas yCIyTa).

1.2. TlomoxxeHus AIMHHHCTPaTHBHOIO perjaMeHTa DaclpOCTPaHAIOTCA Ha BCe
yCTHBIE OGpalueHus, oOpalleHHs, IIOCTYIHBIINE B MHUCHMEHHOH dopme mau B Gopme
3JIEKTPOHHOTO JOKYMEHTa, HHAUBHIYaIbHbIE H KOJUIEKTUBHEIE 0OpalleHus IPaX/IaH.

Kpyr 3assBuTeneit

1.3. 3agBuTensiMH, B OTHOLIEHMH KOTOPBIX IPENOCTAaBIIETCA TOCYAapCTBEHHAS
yciyra, sIBISIFOTCS:

rpaxxaane Poccuiickoit @enepamnuu (maiee - rpaxaane);

MHOCTpaHHbIE TIpaXxiaHe U juua 06e3 IpaXJaHCTBA, 3a MCKIIOYEHHEM ClIy4acs,
YCTAHOBJIEHHBIX MEXIyHapoOHBIMH poroBopamu Poccuiickoin ®Penepanun uUnu
3aKoHOAaTenscTBOM Poccutickoit @enepanui.

TpeGoBanusi K  nopaaky  HHGOPMHpPOBaHHS O  NPEJOCTAaBJICHHH
rocyAapcTBEHHOH yCJIyry

1.4, Ina mony4ends MHGOPMALUK O MOPSAKE MPENOCTABIEHHS TOCYAApCTBEHHOH
yCIIyrH 3asBuTenu obpamarorcs B MunTpane Poccuu:

no tenedpoHam MunTtpaHca Poccun;

B MUCBMEHHOM Bue (11ouToit) mo agpecy MunTtpanca Poccuw;
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B NHCbMEHHOM BHZe (3JIEKTPOHHOH MOYTOH) Ha odHIMAaIbHBIA calT MuUHTpaHca
Poccun B MHQOpMaIMOHHO-TeJIeKOMMYHHUKAMOHHOM ceTH «HTEepHETY;

B NIUCBMEHHOM BHAE ((paKCUMWIBHO# CB3BI0) B MuHTpanc Poccuu;

B (efiepanbHyI0 roCyJapCTBEHHYI0 HH(OPMALHOHHYIO cHCTeMY «EXuHEIN mopra
rOCyapCTBEHHBIX ¥ MyHHULUNANBHBIX YCIYT (QYHKIHI)».

1.5. CamocrosTenpHas nepefaya 3agBUTEISIMH ITHCBMEHHBIX OOpalleHHi B
Muntpanc Poccuu ocymectsisercs 1o agpecy:

r. Mocksa, Poxnaecteenka yi., a. 1, ctp. 1;

rpaduk paboTEI:
TMIOHEAEeNBHMK — yeTBepr — 9.00 — 18.00 (nepepris 12.00 — 12.45);
IATHULIA —9.00 - 16.45 (nepepriB 12.00 — 12.45);

cy660Ta, BOCKpECEHbe — BBIXOIHBIE JHHU.

1.6. ITucemenHOe obpallleHHe C JOCTAaBKOM [0 MOYTE WM KYyphEPOM HalpaBIIseTcs
10 OYTOBOMY anpecy Muntpanca Poccunu:

109012, r. Mocksa, Poxnaectsenka yi., 1. 1, ctp. 1.

1.7. OnexTpoHHBIe OOpalleHHs HaNpaBiAOTCA IIyTEM 3aIlONHEHHs CIeNUaIbHOM
bopMEI Ha oduumansHOM cafite MunTpanca Poccun hitp:/www.mintrans.ru mu6o gepes
benepanbHyl0 roCyHapcTBeHHYI0 HHGOPMALMOHHYIO cucTeMy «EauHEI mopran
l'ocynapCcTBEHHBIX M MyHMIMIANBHBIX YCIYT ((QYHKIMNA)».

1.8. ®@axcHMUIBHOE NHMCBMEHHOE OfpalieHHe HANpaBiseTcs MO TelehOHHOMY
HOMepy: (495) 626-91-04.

1.9. Mugopmuposanue 3asBuTeneif 1o IpeJOCTABIEHUIO IOCY IaPCTBEHHOM YCIyTH B
4aCTH (aKTa MOCTYIUIEHHs OOpallleHHs, ero BXOIIUX PETHCTPAIMOHHEIX PEKBU3HTOB,
HaMMEHOBaHUA CTPYKTYPHOIO nozpasfeneHus Munrtpanca Poccun, oTBeTcTBEHHOro 3a
€ro HCIIOJIHEHHE, OCYIIECTBISET COOTBETCTBYIOLIEE CTPYKTypHOE MOApa3felleHHe
Muntpanca Poccud, OTBeTCTBEHHOE 3a paGoTy C OOGpalleHHSMH TpaxaaH, [0
TesieOHHOMY HOMepY: (495) 626-93-97.

1.10. Unas crpaBovHas MHGOpMAaLHs: KOHTaKTHEIE Tene(OHB! JOKHOCTHBIX JIHII
MuHTpaHCa, [OYTOBBIE anpeca, agpeca 3JIEKTPOHHOH IOYTHI, MECTOPACIIONOXKEHHE
CTPYKTYPHBIX IOApAa3JeIeHHi, a TakKe OpraHM3alllii, KOTOPEIE HaXOOATCA B BEICHHH
WIA KOOPJMHAIMIO JESTeNIBHOCTH KOTOPHIX OCyIIecTBiIsier Munrtpanc Poccum, -
NPEROCTABIAETCA COTPYAHMKAMHU CIPaBOYHOM Ciyx6bl MuHTpanca mo TeneoHHOMY
HOMepy: (495) 626-10-00.

1.11. TlpenocraBnenue MHGOpPMALWM [O BOMNPOCAM PETHCTPALUH ITHCHMEHHBIX
ofpaleHuii rpaxxiaH OCyIIECTBIIIETCS:

IoHeeTbHUK — dyeTBepr — 9.00 — 18.00 (mepepriB 12.00 — 12.45);

IATHULIA —9.00 - 18.00 (mepepsiB 12.00 — 12.45);

cy660Ta, BOCKpeCeHbe — BBIXOQHBIE JHH.

Ceenenus o Muntpance Poccun ykasauel B mpunoxeHHH Ne 1 HacTosAILIeMY
AIMVHHCTPaTUBHOMY perjlaMeHTy.

1.12. CrpaBouHEBIE, CTATHCTHYECKUE U aHATHTHYECKHUE MaTepUaisl, KacaroImuecs
IPEAOCTAaBIICHUS TOCY JapCTBEHHOM YCIIYTH, pa3sMEIAlOTCA B COOTBETCTBYIOLIEM pasjene
opumansHoOro caifta Muntpanca Poccum.

1.13. I'padpuk npuema rpaxpad pasmemaercs Ha HH(QOPMAIMOHHBIX CTEHIAX, a
TaKXKe Ha OQUUHATBEHOM caiite MunTpanca Poccuy.
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1.14. OcHOBHEIMH TpeOOBaHMSIMH K HH()OPMHUPOBAaHHIO 3asBUTENEH O IOpAHKe
NPEeJOCTaBICHH IOCy JapCTBEHHOM YCIIYTH SBIIAIOTCA:

AOOCTOBEPHOCTh  NPENOCTAaBIAeMON HHQOpMAlUH, UYETKOCTh B  H3JOXKEHHH
MH(QOpMaluH, HOIHOTa HH()OPMHPOBAHHS.

1.15. MiudopmupoBanue 3adBuTeNel 0 HOPSAKE NPEAOCTABIEHHS TOCYIaPCTBEHHOIN
YCIIYTH OCYINECTBISIETCSA B BHAE MHIMBHIYaIbHOTO MHGOPMHUPOBAHUSA HIM HMyOIHIHOTO
HH(OPMUPOBaHHS.

Nudopmuposanne mpoBoautcss B (opMe yCTHOrO MHGBOPMHPOBAHHS KM
MHACBEMEHHOTO0 HHGOPMUPOBAHMSL.

1.16. InnuBunyansaoe ycTHO®e WHOGOPMHPOBaHHME O IIOPAAKE HPENOCTABICHUS
TOCY[apCTBeHHOM yciayrM  o0ecrmeduBaeTcs TIOCYJAapCTBEHHBIMH — TIPaXKHaHCKUMHU
CITy KaIlUMMU MunTpanca Poccun, OCYILECTBIISIOIAMHA IIPEOCTaBIICHHE
TroCylapCTBEHHOH YCIIyTH (Hajee - JOJLKHOCTHBIE JIMIA), JIYHO W 10 TenedoHy.

1.17.1Ipu orBere Ha Tene(OHHBIE 3BOHKHM [ODKHOCTHOE JIHI[O, CHSB TPYyOKy,
JOJDKHO Ha3BaThb CBOIO (aMMIMIO, MMs, OTYECTBO, 3aHUMAEMYIO JOIDKHOCTD U
HaWMCHOBAHUE CTPYKTYPHOrO IMofApasaeneHus MuHTpanca PoccuM U IpemtosxuTh
3asIBUTEIIIO NIPENCTABUTHCS U H3JI0XKUTH CYTh BOIIPOCa.

1.18. lomxHOCTHBIE JTMNa NpH OOIEHHH ¢ 3asBUTENSAMH (110 TenehOHy MM JIMYHO)
JOJXHBI KOPPEKTHO U BHHUMATENBHO OTHOCHTHCSH K 3asBHUTENSIM, HE YHIKas MX YECTH U
JOCTOMHCTBA. YCTHOE HH(QOPMHPOBAHHE O MOPSALKE NPENOCTABJIEHHS rOCYAPCTBEHHOI!
YCIIyT'd JOJKHO IPOBOAUTEHCA C UCIIONIB30BaHHEM OGMHINANBHO-IEI0BOTO CTHIS PEYH.

1.19. lomkHOCTHBIE JHIA, OCYIIECTBISIOMME YCTHOE UHGOPMUPOBAHHE O MOPSAKE
NpPEeNOCTaBIeHH  [OCYAAapCTBEHHOH  YCIyIH, HE BIIpaBe OCYILECTBIIITH
KOHCYNIbTHPOBaHME 3asBUTENEH, BHIXOAAIICE 3a PAMKHM CTaHAAPTHHIX NPOLEAYP H
YCJIOBHH IIPEAOCTABIIEHHS IOCYJAPCTBEHHON YCIyr U MPSAMO MM KOCBEHHO BIHSIOIIEE
Ha HHIUBHYaJIbHbIE pelleHN 3asBUTEIIEH.

1.20. lTomKHOCTHOE ~ JIHMIO,  OCYLIECTBISIOINEE  UHAMBUAYaTbHOE  YCTHOE
MHQOPMHUPOBAHHE O MOpSAKE I[PEJOCTABIEHHS TOCYJAPCTBEHHOM YCIYTH, HOJDKHO
NPUHATE BCe HEOOXOAMMEIE MepHl JUId I[OJHOTO W OIIEPaTMBHOTO OTBETa Ha
[IOCTaBJICHHbBIE BONPOCE], B TOM YHCII€ C NPUBJIEYEHHEM IPYTHX HOJDKHOCTHBIX JIMIIL;
MOJXKET NPEIJIOKHUTH 3asBUTEIIO OOpaTUTECA 33 HeoOXoquMoii uHdopManueii o nopsake
NIPEROCTABIICHAS TOCYAAPCTBEHHON YCIIYTH B IHCEMEHHOM BHIE MO0 Ha3HAYHUTE IPYroe
yROOHOE Iyl HEro BpeMs IS YCTHOTrO WH(GOPMHPOBAHHS O MOPAAKE IPEeIOCTABIEHHS
roCcyapCTBEHHOH YCIIYTH.

1.21. MupuBunyansnoe  ycTHoe HHGOOPDMHpOBaHHWE 3asBUTENE O IIOpSIKeE
IPEOCTAaBICHUA TOCYAapCTBeHHOH ycimyru B MuHTpance Poccum mpowussogutes 1o
CIELATEHO BBIAECICHHOH TeneOHHOM THHUH.

1.22. MupuBunyansHOe AUCBMEHHOE HHGOPMHUPOBaHHUE O HOPSAKE NPEIOCTABICHUS
FOCYJapCTBEHHOH yCiIyrM mpu ofpameHuH rpaxigaH B Muntpadce Poccun
OCYIIECTBIACTCA ITyTEM HAIIPABICHHUS OTBETOB IIOYTOBHIM OTIPABJICHHEM, a4 TaKXKe
DIIEKTPOHHOH MMOYTON WM pasMellleHHeM Ha O(HIHAIbHOM caiite Muntpanca Poccun B
HH(OPMAIHOHHO-TEIEKOMMYHHKALHOHHOM ceTn «MHTepHeT».

1.23. ITpu KonIexTUBHOM oOpalleHud rpaxaad B Muntpanc Poccum muchMeHHOe
HHGOPMUPOBAaHHE O  MOpSAKe  IPelOCTABIEHHS  [OCYJApCTBEHHOM  YCIyrH
OCYILECTBIIAETCS IIyTEeM HAIpaBiIeHHUA OTBETOB IIOYTOBBIM OTIPAaBIECHHEM, a TaKKe
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3JIEKTPOHHOM MMOYTOM MK pasMelleHHeM Ha oQUIMaIbHOM calite MunTpanca Poccun B
HHGOPMAITMOHHO-TEIEKOMMYHUKAaMOHHO! ceTu «lVIHTepHEeT» B ajpec 3asiBUTEN,
yKa3aHHOT'O B 00palleHUH IIepBBIM, ECIIH HE yKa3aH HHOH aJpec.

1.24. ITy6nuyHoe WHPOpPMUpOBaHHE 3asdBUTEIEH O IMOpAAKE MPEeJOCTABICHMUS
rocyJapCTBEHHON YCIyrd OCYLIECTBIISETCS MOCPEICTBOM pasMelleHHs HHpOpMaluy Ha
oduimansHoM caiite MunTpanca Poccuy B MHGOPMalMOHHO-TEIEKOMMYHHKAITMOHHOM
cetn «HTepHETY, Ha HH(DOpMaHOHHOM cTeHIe MuHTpanca Poccun.

1.25. Opurmaneueiii  caiit ~ Muntpanca Poccum B HHGOPMALMOHHO-
TeJIEKOMMYHHKAallHOHHOM ceTH «lIHTepHET» [OMKEH COJEepXKaTb: CBEAEHUS O
MECTOHAaXOXKJIEHHM, CIpaBO4YHBIE TenedoHbl, (aKchl, aapec 3JNEKTPOHHOH IOYTEHI
Muntpanca Poccuu, a Taxxe rpaduky JUYHOTO IIpHEMa IpaxkIaH.

1.26. Mubopmamus, pasMemaemMas Ha HHPOPMAUOHHOM CTE€HIE, MOOJDKHA
COAepKaTh JaTy pa3MelLueHHs.

1.27. Ha cTeHze pa3melnaeTcs ciegyromas oos3areabHas HHGopMaLus:

rpaduk paGoTsI CTPYKTYpHBIX ToApasaenenuilt Muntpanca Poccun;

rpaduKy TUYHOTO MpHeMa IpaXKIaH JODKHOCTHBIMHU JTHLIAMU;

agpec o¢purmansHoro caiita MunTpanca Poccum B MHpOpPManHMOHHO-
TeJIEKOMMYHHUKaLUOHHOI ceTu «HTEepHETY;

HoMepa TenedoHOB, (akcoB, aapeca D3JIEKTPOHHOH IOYTHI CTPYKTYpPHOIO
noapaszeneHus Muntpanca Poccuy, otBedaromero 3a paboTy ¢ oOpalieHusIMH rpakIaH;

IOPSJOK IIPEeOCTAaBIEHUS CBEeAEHWH 3asBUTENsIM B Mruntpance Poccuu B
YCTaHOBJIEHHOI cdepe HesTelsHOCTH;

nepeueHs THUIIOBBIX, Hambonee 4YacTo 3aJaBaeMBIX 3asBUTEISIMH BOIIPOCOB,
OTHOCSIIMXCS K KoMIIeTeHINKU MunTtpanca Poccun, 1 OTBETHI Ha HUX.

1.28. Madopmarus negaraeTcs yRoOHBIM Uil uTeHUs mpudToM (pasmep mpudra
He MeHee Ne 18) 6e3 mcnpaBneHuii, Haubonee BaKHbIe MECTa PEKOMEHIYETCs BBIIEIATh
IpYTUM mpHdTOM.

1.29. OTBeTHl Ha ycTHBIE OOpalieHus IpaXkJaH IMPeIOCTaBIAIOTCS 0 TenehOoHy U B
Xozle nMYHOro mpuema. MHpopManus o paccMOTpeHHH OOpalneHdil Ipakigad B XOne
JMYHOTO NpHEMa PErHCTPUPYETCS B JXypHalle perucTpaniy lipruema 3asButeneil (naiee -
KypHaJl peructpanuu) (mpunoxeHue Ne 2 Kk HacrofumeMmMy AJIMHHHCTPaTUBHOMY
peryiaMenry).

1.30. lo;KHOCTHBIE JHIIa CTPYKTYpHOro mnopapasneneHus Muntpanca Poccun B
IeJiIX pacCMOTPEHHs YCTHOro oOpallleHHs TIpaXIaHHHa MJODKHBI IPUHATH BCe
HeoOX0UMbIe MEPHI IS [TOJTHOTO U OIEPATUBHOIO OTBETA Ha MTOCTABJIEHHBIE BOIIPOCHI, B
TOM YHCIIE C IIPUBIIEYEHUEM JPYTHUX AOKHOCTHBIX JIMII.

1.31. Eci 1oKHOCTHOE JTUIT0 HE MOXKET OTBETHTH Ha BOIIPOC CaMOCTOSTENBHO, a
TaK)Ke B LENIX YCTAaHOBJIEHHS OOOCHOBAHHOCTU IOBOIOB 3asBUTENS OOpalleHus U
NPUHATHSA MEP 110 BOCCTAHOBJICHHIO WM 3allIUTe HApyLIEHHBIX IpaB, cBOOOA U 3aKOHHBIX
HHTEPECOB 3asBHTEICH MOXHO IPEATIOXUTH 3asBUTENIO OOpaTHUThCA MUCBMEHHO 10O
Ha3HAYHUTH Apyroe yno6HOe I Hero BpeMs Ui OTBETa Ha ero YCTHOe oOpallleHue.

1.32. OTBeTBl Ha NMUCHMEHHBIE OOpamieHus rpaxJaH, [TOCTYNUBIIKE [0 [OYTE, IO
3NEKTPOHHOH Moure, (PakCHUMHIBHOM CBA3BIO WIM Ha OQHUIMATBHBEIA caiT MuHTpaHca
Poccun B mHGbOpMaLOHHO-TEIEKOMMYHUKAIIHOHHOM ceTH «IHTEepHEeT», HAIpaBIIsAIOTCS
B MMCHbMEHHOM BHJI€ B 3aBUCHMOCTH OT criocob6a obpamieHus rpaXgaHHHA: MOYTOBBEIM
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OTIpaBieHHEM, IO JJIeKTpoHHOH mnoute. Ha oOpaimieHus rpaxzaaH, IDOCTYNHBINME IIO
JMEKTPOHHOM moure (IpH HAIWYMM [IOYTOBOTO ajpeca 3asiBHTENA), OTBETHI
HATIPaBJIAIOTCA B [IMCBMEHHOM BHJE [IOYTOBBIM oTHpasieHneM. Ha obpaiieHus rpaxias,
MOCTYNHBIIHe (aKCUMIIBHON CBA3bIO, OTBETHl HAIPABIIAIOTCS B IHCBMEHHOM BHIE
IIOYTOBBIM OTIIPABIECHUEM.

1.33. OTBeTH Ha NMHUCHMEHHBIE 00palleHHus rpaxaaH 0GOPMIIAIOTCS B COOTBETCTBUH
¢ TpeGOBaHHSMH, YCTAHOBIEHHBIMH IIOCTAHOBJIEHHeM ['0CyZIapCTBEHHOrO KOMHTETa
Poccuiickoit Penepalny 0O CTAHAAPTH3ALNK U MeTponoruH oT 3 mapra 2003 . Ne 65-ct
«O TpHHATMM W BBEJEHHH B IeHCTBHe TOCYJapCTBeHHOro cranpapra Poccuiickoit
Oenepaunn» (IO 3aKIIOYEHHI0  MHHIOCTa Poccum or 4 ampens 2003 r.
Ne 07/3276-F0] B TrocylapCTBEHHOM pEerHCTpallil He HYXIAeTcs), U HOJDKHBI
comepaTh, B TOM 4HCIe JAAaTy HOKYMEHTa, PErHMCTPalMOHHBIH HOMEpP MOKYMEHTA,
WHMIHANB], (GaMMIIMIO 3asSBUTENs, ero IMOYTOBHIA afpec, TEKCT JOKyMeHTa (OTBETHI Ha
OCTaBIE€HHEIE BOIIPOCH), HAMMEHOBaHHE JODKHOCTH JIMLA, [IOJMUCABIIEr0 NOKYMEHT,
€ro VHHIUAE], (QaMIIIHIO, TOATICH X HOMep TeNe(OoHa HCIIOTHUTES.

1.34. ITly6nuunoe mHchMeHHOe HHGQOPMHPOBAaHME B CBA3H C PAacCMOTPEHHEM
obpamenuii rpaxzaH B Muntpance Poccum ocCylIeCTBIseTCs IMyTeM pasMEIICHUS
COOTBETCTBYIOIIMX MAaTepHaoB Ha oduimanbHoM calite Munrtpanca Poccun B
HH(OPMAITMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH «VIHTepHET», Ha HMHPOPMALMOHHOM
crenge Muntpanca Poccun.

1.35.Ha oo¢unmansHoM caiite Muntpanca Poccum B HHGOpManuoHHO-
TeTeKOMMYHUMKAIMOHHOH ceTH «VIHTepHeT) COAEepXKHUTC NepeueHk TUIOBBIX, HaubGoee
aKTyaJIBHEIX BOIPOCOB 3asBUTENEH, OTHOCIAIMXCS K KomneTeHIH Munrtpasca Poccuy,
¥ OTBETHI Ha HUX.

II. CTanaapT npegocTaB/ieHHsl roCyJapCTBEHHOM yCayry

HanMeHOBaHHE rocyiapcTBeHHOH yCayru

2.1. TocynapcTBeHHas yciyra — OpraHu3allis IIpaeMa TIpaxiaH, ofecredyeHue
CBOEBPEMEHHOTO M IMIOJHOIO pACCMOTPEHHS YCTHBIX M MHCHMEHHBIX OOpalieHuit
rpaxkjaH, NPUHATAE IO HUM peEIIeHMH H HanpaBjieHHe 3asiBUTENAM OTBETOB B
YCTaHOBJIEHHBIH 3aKoHOaTenscTBOM Poccuiickoi Penepalyiu Cpok.

HaumenoBanue (¢enepasnbHOro  oprana HCIOJHHTEJbHOH BJIACTH,
NPeAOCTABJSIOLIEr0 roCyAapcTBEHHYI0 yCIyry

2.2. IlpenmocraBiieHHe TOCYJApCTBEHHOH YCIYTH OCYIIECTBiseTCA MHHTpaHCOM
Poccuu.

[Ipy  mpenocTaBieHWH  roCyZapcTBeHHOH — ycmyrn  MuHtpanc — Poccunu
B3aMMOJIEHCTBYeT C OpraHaMH TIOCYJapCTBEHHOH BIAacTH, (elepaJbHBIMH OpraHaMu
HCITOJIHUTEIBHON BJIACTH U APYTMMU OpraHU3allMsIMH B IIOpSAlKe, MPeIyCMOTPEHHOM
3aKoHOJaTebcTBOM Poccuiickoit @eneparuu.

2.3. 3anmpermaeTcsa TpeOOBATh OT 3asABUTENS OCYILECTBICHHUS JACHCTBHIA, B TOM YHCIe
COIJIACOBaHMM, HEOOXOMUMBIX IS HOJYyYeHUS TOCYIapCTBEHHOM YCIIyTH M CBA3aHHBIX C
obpamieHueM B HHBlE TOCYJapCTBEHHBIE OpraHbl M OpPraHM3alldH, 3a HCKIIOYEeHHEM
HOJIyYeHH s YCIIyT, BKIIOUYEHHEIX B IIEPEYeHb YCIYT, KOTOPHIE SBILIOTCS HEOOXOMMMBIMH
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H 0043aTeNbHBIMUA Il NPENOCTaBICHHMS TIOCYHApPCTBEHHBIX YCIYT, YTBEpPXXIECHHBIM
[IpaButenscTBOM Poccuiickoit @enepamuu.

Pe3yjabTaT npeaocTaBjieHHsl FOCYAapCTBEHHOM ycayru

2.4, Pe3ynapTaTOM IMpeNOCTaBICHUS I'OCYAapCTBEHHOM YCIYI'W SBISETCS MPHHSATHE
pellleHuii 10 pPAaCCMOTPEHHBEIM YCTHEIM H IHCBMEHHBIM OOpAalleHHSM TpPaXJaH C
HATpaBJIEHHEM OTBETOB B YCTAHOBIEHHBIX 3aKOHOZaTeNsCcTBOM Poccuiickoi Penepannu
CIydasxX, a TaKkKe paspelleHHe [0 CYLIECTBY BceX IIOCTaBIEHHBIX B OOpalleHuu
BOIIPOCOB, IPHHATHE HEOOXOAMMBIX Mep WM IONyYeHHE 3asdBUTE]EM HEOOXOAMMBIX
Pa3bACHEHHH MO 0OpaIeHHsIM, IPUHATHIM Ha IMYHOM IIPHEME 3asBHTEIEN.

Cpoxk npeocTaB/ieHHsI FOCYAapPCTBEHHOH yCJIyIH

2.5. O6Owmmi CpoK pacCMOTpeHHS IHMCBMEHHBIX OOpallleHHid TIpaxigaH —
30 xaneHOApHBLIX OHEH CO AHA perHCTpaLiy MHCEMEHHOro o6palleHHusl.

2.6. IluceMeHHble oOpamieHuss TIpaXJaH [0 BOIpOcaM, HE OTHOCHINUMCS
K KomreTeHInH MuHTpaHca Poccuu, B TeueHHe CeMHU Kal€HAApHBIX OHEH CO OHS HX
perucTpauuu B MunTtpasnce Poccun moanexar nepeagpecali B COOTBETCTBYIOLIHE
OpraHsl, B KOMIIETEHLMIO KOTOPBIX BXOIHUT pelIeHHE IIOCTaBICHHBIX B OOpaleHud
BOIIPOCOB, C OJAHOBPEMEHHEIM YBEJOMJIEHHEM IpakKAaHNHA, HAaIlpaBUBLIETO oOpallieHue,
0 mepeaapecaliy ero oOpaeHus.

2.7. B ciyvae ecnu 3asgBUTENb B OJHOM OOpallleHHMH CTaBUT psZA BOIPOCOB,
pa3pellleHHe KOTOPBIX HAXOAUTCA B KOMIIETEHIIMH Ppa3/IMYHBIX OpraHM3alUi, Komuu
oOpaieHuss NOJDKHEI OBITH HAapaBieHBl B TEUEHHE CEMM KalleHOapHBIX AHEH CO JHA
perucTpaiyy B COOTBETCTBYIOIINE OpPraHbl.

2.8. Cpok paccMoTpenus obpalieHtsa B CTpYKTypHBIX ImonpaszaeneHuIXx MuHTpaHca
Poccuu wcuucnsercs ¢ Jathl €ro perucTpald B CTPYKTYPHOM [OJpa3sAelieHUU
Muntpanca Poccun, o6ecreunBaroneM opraHi3almo JOKyMeHTo000poTa.

2.9. B HCKIIIOUHTENIBHBIX CIydasx, a Takke B cilydae HampasiieHus MHuHTpaHCOM
Poccun 3ampoca o0 HpelOCTaBICHHH HEOOXOMUMBIX IJII pPacCMOTpeHHs oOpalleHHs
HOKyMEHTOB M MaTepHaJioB B ApPyTrHe TOCYNapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
CaMOyIpaBlIeHHsd W WHBIM JOJDKHOCTHBIM JIMI[aM, 32 MCKIIIOYeHHeM CYIOB, OpPraHoB
JO3HaHUS U OPraHOB MpeABapUTENIBHOIO cileAcTBUsi, MUHUCTD (3aMecTHTens MUHUCTPA)
WIM pPYKOBOIOHUTENb CTPYKTYpPHOTO IOApa3fieneHus (3aMeCTHTeNb pPyKOBOAUTENS)
Muntpanca Poccun, ofecneqnBaromero OpraHW3alUi0 JOKYMEHT000OpOTa, BIpaBe
NPOAJHTE CpPOK pacCMOTpeHHs INHCBMEHHBIX ofpameHuit He Ooysee ueM Ha
30 xaneHIapHBIX THEH.

2.10. IIpoexr oTBeTra 3asABUTENIO, MOATOTOBJIECHHBIH JODKHOCTHBIM JIUI[OM
CTPYKTypHOro mnozapasneneHuss Munrpanca Poccun, OTBETCTBEHHOIO 32 HCIIOJHEHHE
nopy4eHus:  (HEMOCPEACTBEHHO WM  YKa3aHHOTO B  IOPYYEHHH  IIE€PBBIM),
COIJIaCOBEIBAETCS M IMOITUCEIBACTCS YIIOJTHOMOUYEHHBIM JIO/KHOCTHBIM JIUIIOM.

IlepeyeHr HOPMATHBHBLIX NpPAaBOBLIX AaKTOB, peryJHpPYIIIHX OTHOILIEHHS,
BO3HHKAIOLIHE B CBSI3M C NIPEeJOCTABJIEHHEM rocy apcTBEHHOH yCayru

2.11. IlpemocTaBneHue rocyAapcTBEHHOR yCIyr OCYLIECTBISETCS B COOTBETCTBUH
C IIOJIOKEHUSIMHU:

QenepansHoro 3axkosHa ot 2 mas 2006 r. Ne 59-03 «O nopsaxe paccMOTPEHHS
obpamenuii rpaxgaH Poccuiickoit ®enmepamuu» (CoOpaHue 3aKOHOIATENBCTBA
Poccuiickoit ®eneparuu, 2006, Ne 19, ct. 2060; 2010, Ne 27, ct. 3410; Ne 31, ct. 4196);



7

®enepanbHoro 3akoHa ot 9 ¢espans 2009 r. Ne 8-®3 «O6 obecrreueHUH JOCTYyMA K
MHGOpMAIMH O [eSTeJBHOCTH TOCYy[JapCTBEHHEIX OPraHOB H OpraHoB MECTHOIO
camoynpasieHus» (Cobpanune 3akoHomarenscTBa Poccuiickoit @enepanuu, 2009, Ne 7,
cT. 776; 2011, Ne 29, cT. 4291);

®enepanpbHoro 3akoHa ot 27 moms 2010 r. Ne 210-®3 «O6 opraHu3amuu
UCIIONHEHHWS  TOCYJAapCTBEHHBIX M MyHHUumaneHeix  ycayr»  (CoGpanue
3aKoHOJaTenscTBa Poccuiickoit @eneparmu, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cr. 2038, Ne 27, ct. 3873, Ne 27, ct. 3880, Ne 29, ct. 4291, Ne 30 (u. 1), cT. 4587,
Ne 49 (4. 5), ct. 7061) (manee — Oenepanbubii 3akoH «O6 OpraHu3alyy IPeJOCTABICHUS
rOCYAapCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT»);

3akoHoM Poccuiickoit ®emepaumu or 27 ampens 1993 1. Ne 4866-1
«O0 00xanoBaHUH B CyJ HAEHCTBUI W peIIEHHMi, HAPYIIAIOIMMX NpaBa H CBOGOIEI
rpaxnan» (Bemomoctu Cwesma HapomHbIX AemyTatoB Poccuiickoi Denepanuu u
BepxosHoro Cosera Poccuiickoit ®epepamum, 1993, Ne 19, cr. 685; CoGpanue
3aKkoHomaTenscTBa Poccuiickoit @enepamuu, 1995, Ne 51, ct. 4970; 2009, Ne 7, ct. 772);

nocra”oBneHus lIpaBurensctBa Poccuiickoit ®@enepanun ot 30 wmroms 2004 r.
Ne 395 «O6 ytBepxnmenun ITomoxxenns o MuHHCTEpCTBEe TpaHCmOpTa Poccuiickoit
®epepauun» (Cobpanue 3akoHomaTenbcTBa Poccmiickoit ®emepamum, 2004, Ne 32,
cT. 3342; 2006, Ne 15, ct. 1612, Ne 24, ct. 2601, Ne 52 (u. 3), cT. 5587; 2008, Ne 8,
cr. 740, Ne 11 (4. 1), ct. 1029, Ne 17, ct. 1883, Ne 18, cT. 2060, Ne 22, ct. 2576, Ne 42,
cr. 4825, Ne 46, ct. 5337; 2009, Ne 3, ct. 378, Ne 4, ct. 506, Ne 6, cr. 738, Ne 13,
cT. 1558, Ne 18 (4. 2), ct. 2249, Ne 32, ct1. 4046, Ne 33, ct. 4088, Ne 36, cT. 4361, Ne 51,
cT. 6332; 2010, Ne 16, cT. 650, Ne 6, c1. 652, Ne 11, cr. 1222, Ne 12, ct. 1348, Ne 13,
cr. 1502, Ne 15, ct. 1805, Ne 25, ct. 3172, No 26, c1. 3350, Ne 31, ct. 4251; 2011, Ne 14,
cr. 1935, Ne 26, ct. 3801, Ne 26, ct. 3804, Ne 32, ct. 4832, Ne 38, ct. 5389, Ne 46,
CcT. 6526, Ne 47, ct. 6660, Ne 48, ct. 6922; 2012, Ne 6, ct. 686, Ne 14, ct. 1630, Ne 19,
cT. 2439);

noctaHoBinenus IIpaBurenscrsa Poccuiickoit @eneparuu ot 19 suBaps 2005 r.
Ne 30 «O TumoBoM pernameHTe B3auMOAeHCTBHA  (edepabHBIX OpPraHOB
ucroaHuTeNnsHoN Bact» (Cobpanue 3akoHoaarenbctBa Poccuiickoit @enepanuu, 2005,
Ne 4, ct. 305; Ne 47, ct. 4933; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852; Ne 14, ct. 1413;
2009, Ne 12, ct. 1429, Ne 25, c1. 3060, Ne 41, ct. 4790, Ne 49 (4. 2), ct. 5970; 2010,
Ne 22, c1. 2776, Ne 40, ct. 5072; 2011, No 34, ct. 4986, Ne 35, cr. 5092);

nocranoBieHus IlpaBurensctBa Poccuiickoit ®emepanuu ot 28 wmrons 2005 r.
Ne 452 «O TumoBoM perjiaMeHTe BHYTpEHHEH oOpraHuzaluu (efepaibHbIX OpPraHOB
ucnonuurensHoi Binactu» (Cobpanue 3akoHonarenscTBa Poccuiickoit ®eneparun, 2005,
Ne 31, cr. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852; Ne 14, ct. 1413; Ne 46,
ct. 5337; 2009, Ne 12, c1. 1443, Ne 19, ct. 2346, Ne 25, ct. 3060, Ne 47, cT. 5675,
Ne 49 (4. 2), ct. 5970; 2010, Ne 9, ct. 964, Ne 22, ct. 2776, Ne 40, ct. 5072; 2011, Ne 15,
ct. 2131, Ne 34, ct. 4986, Ne 35, ct. 5092);

noctaHosineHus llpaButensctBa Poccuiickoit ®Pemepamuu or 16 mas 2011 r.
Ne 373 «O pa3paboTke U YTBEp)KACHHH aIMHHHUCTPATHBHEIX PEIrJIaMeHTOB HCIIOIHEHHS
TOCY[JapCTBEHHBIX (YHKIMHA ¥ aIMHHHCTPAaTHBHEIX pErJIaMEHTOB I[IPEJOCTaBICHU
rocyfapcTBeHHBIX yeryr» (Cobpanue 3akoHoaTenscTBa Poccuiickoit ®enepanuu, 2011,
Ne 22, ct. 3169, Ne 35, ct. 5092).
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HcuyepnpiBalomuii mnepevyeHb JOKYMEHTOB, HeOOXOAHMBIX B COOTBETCTBHM
¢ HOpPMATHBHBIMH MNPABOBBIMH AKTAMH JJIsl NPeJOCTABJIEHHS roCcyJapCTBEeHHOI
YCJIYTH, NOAJIEKAIIHX NpeJcTaBJIeHHIO 3asiBHTEIeM

2.12. 3agBuTenu nepenaoT I pacCMOTPEHHS MUCEMEHHBIE 00pallleH s

nuyHO B MuHTpaHc Poccuy;

IIOYTOBEIM OTIpaBieHHeM B afipec MuHTpanca Poccuy;

B a[pec deKTpoHHOM mouTel MunTpasca Poceny;

110 anmapary (paKCHMUJIBHOM CBsI3H, yKasaHHOMY MuHTpaHcoM Poccui;

B BHIe VIHTepHer-oOpamieHus Ha OGUUHMANbHBIA caiit MunrtpaHca Poccun B
MH(QOPMAIHOHHO-TeJIEKOMMYHHUKAIMOHHOH ceTh «IHTepHeT»;

B (heIepaTbHyI0 IoCyIapCTBEHHYI0 HH(POPMAIMOHHYIO cucTeMy «EMuHBIA mopran
rocyJapcTBEHHBIX ¥ MyHUIMUNAIBGHEIX YCIyT (QyHKIIHA)».

2.13. 3agButenu MoryT HampaBiiTh B MunTpanc Poccuu Takke W KONJIEKTUBHBIE
IHCEMEHHEIE OOpallieHus.

2.14. B cootBetrcTBun ¢ PenepansHeiM 3akoHOM oT 2 Masg 2006 r. Ne 59-@3
«O Tmopsmke paccMoTpeHHs oOpameHuii rpaxmaH Poccuiickoii Dexepauun»
HaNpPaBJIAIOTCS CIEYIOIINe BUABI MHCEMEHHBIX OOpalleHMi: MpeJIoKeHNs, 3asiBIeHNU,
KaIoOBL.

2.15. TInceMeHHBIe OOpaIEeHHs TPaXXAaH MOTYT COAEPXKaTh >KanoObl HAa NeHCTBUS
(6e3meiicTBHE) MOMKHOCTHBIX JuL MunTtpanca Poccuy B Xo/le MCTONHEHUs QYHKIHHA B
YCTaHOBJIEHHOM cdepe HeATEeNbHOCTH, B TOM YHCJIE B XOAe IPEJOCTAaBJICHHA
rOCYJApCTBEHHOM  YCNyrH, [PeIyCMOTPEHHOH HacToAmMM AJMHUHHCTPATUBHEIM
perjiaMeHTOM.

2.16. TTuceMeHHOe oOpallleHHe TpaXKIaHWHA B O0S3aTEILHOM MOPSIKE IOJKHO
COZEpKaTh:

HauMeHoBaHde Munrtpanca Poccum nu6o  QammiMio, uUMsS,  OTYECTBO
COOTBETCTBYIOIIEr0 JODKHOCTHOTO JIMLA, JHOO JOKHOCTE COOTBETCTBYIOINETO JIHIA
MunTtpasca Poccuy;

dbaMumio, uMs1, 0TIECTBO (IIoCeHee - IPH HATWYHK) TPAK/IAHUHE;

TIOYTOBEI afpec rpaXJaHWHA, Ha KOTOPBIA OKeH OBITh HAIlpaBIeH OTBET JIHOO
yBeJOMJIEHHE O Tepeafpecaliid 00palieHus;

CYTh NpeIOKEHHA, 3asBICHUS, XKaI00kI;

JIMYHYIO MOANUCH TPaXIaHUHa,

IaTy HanmyuCaHHs.

2.17. B cnydae HeoOXOOMMOCTH B IOJATBEPKACHHE CBOHX JOBOJOB 3asBUTEIIb
TIPUIIAraeT K IIHCEMEHHOMY OGpaIleHHIO JOKYMEHTHI 1 MaTepHaIbl TH00 UX KOIHH.

2.18. O6pamenue rpaxkigaHuHa, nocTynuBmee B Munrpanc  Poccun
no HHGOPMAIIMOHHBIM CHCTEMaM OOIIEro IIONB30BaHMA, MOQIEKHT PacCMOTPEHHIO
B IIOpSAZIKe, YCTaHOBICHHOM HACTOSAIUM AJMHHUCTPATHBHBIM PETJIAMEHTOM.

2.19. B cnyuae OTCYTCTBHMSA B ITHCEMEHHOM OOpalleHHH (QaMHIMM 3asBUTEIN,
HATIpaBUBIIETO OOGpaIleHHe, W €ro IOYTOBOTO ajpeca, IO KOTOPOMY JOMDKEH ObITh
HampaBJIeH OTBET, OTBET Ha oOpalleHue He JaeTcsl.

Ilpu 3TOM perucTpauuy, y4ery M pacCMOTPEHHIO IIOAJeXaT BCe IOCTyNHBIIUE
ofpamieHHs TIpakaaH, BKIOYas M Te, KOTOphle IIO0 (GOpMe HE COOTBETCTBYIOT
TpeOOBaHUAM.



9

2.20. IIpu npemocraBnennu MunTtpancoM Poccuu rocynapcTBeHHO# yceiayru
3aIpemieHo TpeboBaTh OT rpaKAaHHHA:

MpeACTaBlIeHHs] MOKYMEHTOB W HH(OpMAaLlMd WM OCYIIECTBICHHS AeiCTBUIA,
NpENCTaBlIEHHE WM OCYIIECTBIEHHE KOTOPHIX HE IIPeIyCMOTPEHO HOPMATUBHBIMU
IPaBOBBHIMH aKTaMH, pEryaupyloOLIMMH OTHOILUEHHS, BO3HHUKAOIIUE B CBSI3U C
NpEeNOCTaBICHUEM rOCYJapCTBEHHOH YCIIyTH;

IIPeACTaBIeHUS MOOKyYMEHTOB H HH(OpMalHH, KOTOPEIE B COOTBETCTBHH C
HOPMAaTUBHBIMH IIpaBOBBEIMH akTaMH Poccuiickoit ®@eaepauny, HOPMaTUBHBEIMU
NpaBOBBIMH aKkTaMH cyOwsekToB Poccuiickoii ®emepaunu ¥ MYHHIUNAILHBIMH
IpaBOBBIMM aKTaMU HaXOAATCS B pAacHOpsDKEHHMM TOCYJAapCTBEHHBIX OpPIaHOB,
NPEOCTaBIAIONIMX TOCYAapCTBEHHYIO YCIyry, HWHBIX TOCYIApCTBEHHBIX OpPraHoOB,
OpraHOB MECTHOTO CaMOyIpaBieHHs M (MIH) MMOABEIOMCTBEHHBIX T'OCYNApCTBEHHBIM
OpraHaM M OpraHaM MECTHOI'O CaMOYIpaBJeHMs OpraHd3allyii, y4JacTBYIOIUX B
IPENOCTAaBIICHUH TOCYJapCTBEHHBIX WIM MYHULUIAJIBHBIX YCIYT, 3a HCKIIOYEHHEM
IOKyMEHTOB, yKa3aHHBIX B 4acTH 6 cratbu 7 ®PepepansHoro 3akoHa «O06 opraHusanuu
NpeIoCTaBlIEHHs FOCYJAPCTBEHHBIX 1 MyHHLIUIIANBHEIX YCIYI».

HcuepnbiBaonmuii nepeyeHb OCHOBAHHH [JJIsi 0TKa3a B NpHeMe JOKYMEHTOB,
Heo0XO0AMMBIX /ISl IPeJOCTABJIEeHHS rOCYyAaPCTBEHHOMH YCJIyry

2.21. OcHoBaHHsA MIJif OTKa3a B IpHeMe JOKyMEHTOB, HEOOXONUMBIX IUJIA
NpeoCTaBlIeHUS TOCYJTapCTBEHHOM yCIIyTH, HE UIMEIOTCA.

HcuepnbiBawomuii nepevyeHb OCHOBAHUH /151 NPHOCTAHOBJIEHHS HJIH OTKa3a B
npeaocTaB/eHUH rocyAapCcTBeHHOMH yeayru

2.22. 3agBuTenn BIIpaBe IOMy4aTh HAa CBOe OOpalleHHe MUCEMEHHBIH OTBET II0
CYIIECTBY IIOCTaBJI€HHBIX B OOpalleHHWH BOIPOCOB, 3a HCKIIOYEHHEM CIEAYIOIIMX
CIIy4aeB:

€ClIi B NMCBMEHHOM OOpalieHHH He yKa3aHbl (paMIIds 3asBUTENs, HallpaBHBIIETO
obpameHue, U OYTOBBIH afpec, 0 KOTOPOMY JOJDKeH OBITh HallpaBiieH OTBET;

€CIH B YKa3aHHOM OOpalleHHH COJEepXKATCHd CBEAEHUS O I[IOATOTAaBIHMBAaEMOM,
COBEPILAEMOM WM COBEPIICHHOM IIPOTUBOIPAaBHOM JIESHUHM, a4 TaKXKE O JIHIE, €ro
MOJArOTaBIMBAIOIIEM, COBEpINAIOIIEM Wi coBepmiuBmieM. OOpamieHune MOMJIEXKUT
HaIpaBJEHHIO B FOCYJapCTBEHHBIN OpraH B COOTBETCTBUHU C €T0 KOMIIETEHIIMEH;

€CJI TEKCT IIMCbMEHHOro oOpamieHns He NOAAAeTCs IPOYTEHHIO, OHO HE IOJJIEKHT
HAIIpaBJIeHUI0O Ha pacCMOTpPEHHE B TOCYAAapCTBEHHBIM OpraH, OpraH MeCTHOIO
caMOYTIPaBIIEHUS WK JOJDKHOCTHOMY JIUIY B COOTBETCTBHHU C MX KOMIIETEHIHEH, O YEM
B TeYeHHE CeMH KaleHIApHBIX IHeil CO AHSA PEerucTpauuu oOpalleHHs coobuiaeTcs
3aSBUTENIO, HaNpaBUBIIEMy oOpalieHue, ecid ero ¢amwiusg H IIOYTOBBIA aJpec
NOANAIOTCS [IPOYTEHHIO;

€CJIA OTBET IO CYIIECTBY IIOCTaBJIEHHOrO B OOpallleHWH BOIpOCa He MOXKeT OBITh
JaH ©Oe3 pasriameHdus CBeIeHHil, COCTaBIAIOLIUX TIOCYJapCTBEHHYI0 HIH HHYIO
OXpaHsAeMyl0 (elepajbHBIM 3aKOHOM TaiiHy, 3asBHUTENO, HalpaBUBLIEMY oOpalleHHe,
coo01aeTcss 0 HEBO3MOXKHOCTH JIaTh OTBET IO CYHIECTBY IIOCTAaBIEHHOI'O B HEM BOIIpOCca
B CBA3H C HEJJOMYCTUMOCTHIO pasIilallleHHs YKa3aHHBIX CBEICHHUH;

oOparende, B KOTOPOM oOOXaiyercs cyAeOHOe pelleHHe, B TEYEHHEe CeMHU
KaJIeHJApHBIX AHell cO JHS PerucTpalyii BO3BpALaeTCsl 3asgBMTENI0, HAlpaBUBIIEMY
obpalneHue, ¢ pasbICHEHHEM MTOPSIKa 00KATOBaHHS JAHHOTO CyJeOHOIO PEIIeHHs;
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NpU MOJyYeHHH IMHUCBMEHHOro obpamieHus, B KOTOPOM COZAEp)KaTcsi HELEH3YypHEIE
nu00 OCKOpOMTENBHEIE BBIPpAKEHMS, YTpO3bl SKU3HHM, 3J0POBBI0 M HMYIIECTBY
JIOJDKHOCTHOTO JIMIA, 4 TaKXKe WIEHOB €ro CeMbH, oOpalleHre MOXKET OBITh OCTaBIICHO
6e3 oTBera IO CYIIECTBY IIOCTaBIEHHBIX B HEM BOIIPOCOB C OTHOBPEMEHHBIM
YBEIOMIIEHHEM  3asBHTeENd, HampaBuBllero oOpallleHHe, O  HEeIOIIyCTHMOCTH
310YNOTpeOIeHH NPaBOM;

eCJIM B IIMCBMEHHOM OOpallieHHH IpaXkIaHuHa COACPKUTCS BOIPOC, HA KOTOPBIH eMy
MHOTOKpPAaTHO J1aBJIUCh IMCBMEHHBIE OTBETHl IO CYINECTBY B CBA3M C paHee
HAIIpaBIsSEMEIMA OOpallleHusSIMH, U IpH 3TOM B OOpallleHMH He IPHUBOAATCS HOBEHIE
JOBOABI WM OOCTOATENHCTBA, MOXKET OBITH MPHUHATO peIeHHe O 0e30CHOBATEIBHOCTH
ouepeHOro 0OpallleHHs U MPeKpalleHuH IepenyCcKH C 3asiBUTENIEM 110 JAaHHOMY BOIIPOCY
MPH YCJIIOBHH, YTO YKazaHHOe oOpamieHue 1 6onee paHHHe oOpallleHHs HalpaBIsJINCh B
OAWH H TOT e I'oCyapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIPABIIEHHUS UIIH OTHOMY
H TOMY >X€ HODKHOCTHOMY JIHIy, C YBEJOMJIEHHEM O IAHHOM pEIICHHH 3asBHUTEI,
HaIlpaBUBIIIEro obpalleHue.

OcHOBaHHH U1 [TPHUOCTAHOBIEHUS IPEJOCTaBIEHHs I'OCYyJapCTBEHHOH YCIyTH He
MMeeTCs.

Ilopsinox, pazmMep M OCHOBaHHsI B3MMAaHHS IrOCYAapCTBEHHOH NOMIIHHBI HJIH
HHOH IJIaThl, B3UMaeMOii 3a npeJocTaBjeHHe FOCYAapCTBEHHOH yC/Iyru

2.23. T'ocymapcTBeHHas yciyra IpefocTaBisercs 6ecIuiaTHo.

MakcumMaabHBIH CpPOK OXHMJAaHHS B O4YepeAH MpPH MoJadye 3ampoca o
NpeJoCTABJCHHH TOCYyJapCTBEHHOH YCJAyrH M HpH IOJYYeHHH pe3yJibTraTa
NpeJ0oCTABJIEHHH rOCyAapPCTBEHHOMH yCayru

2.24. Cpoxk oxxupanus 3aBUTEN He JOJDKEH MpeBsIarh Oonee 10 MUHYT.

Cpok H mNOpAJOK perucTpalHH 3anpoca 3asiBUTE]II O MPEAOCTABJIECHHH
rocyaapcTBeHHOil YCJIYIrH, B TOM YHCJI€e B 3J1eKTPOHHOI hopme

2.25. Cpok perucrpanuu oOpamieHHs 3asBuUTeNsl B Muntpance Poccun ¢
MOMEHTA NOCTYIUICHHS - TPU KaJleHAapHBIX AHA. B ciydae moctymnenus obparieHus B
JeHb, IPEAIIECTBYIOIINI Mpa3AHUYHBIM WIM BBIXOXHBIM [HSAM, perucTpanus
IPOU3BOAUTCA B pabounii JeHsb, Claeayonui 3a npa3fHUYHBIMHA WIH BRIXOAHBIMH JHAMH.

TpeboBanus k moMemnieHHsIM, B KOTOPBIX NMpPeJOCTABJISIETCS rocyAapcTBeHHasi
yeiayra, K MeCTy OKMAaHUA H NpHeMa 3asBHTe e, pa3MelieHHI0 H 0pOpMIEeHHI0
BH3YaJIbLHOH H TeKCTOBOM HHOPMaLHH 0 NOpsiAKe NPeI0CTABJIEHHUS TaAKOH yCIyru

2.26. IlpueM rpaxxmaH OCYILECTBISETCS B CHENHAILHO BBIAEIEHHOE IJIA MpHEMa
TpakIaH BpeMs, B CIIy>)KeOHBIX kabuHeTax pyKOBOIUTEIIEH.

2.27. Mecra 1npenocTaBleHMs TOCYyJapCTBEHHOH YCIyTH JOJDKHBI  OBITH
o6opynoBaHbl CHCTEMaMH KOHIMLMOHMPOBAaHHS (OXJIaXOEHHUS W HArpeBaHUHA) BO3AYyXa,
CPEICTBAMH II0XKApOTYLIEHHWsT M ONOBEIICHUA O BO3HUKHOBEHHM Ype3BHIYalHOMN
CUTYaLIH.

2.28. A oxuOaHUS npUeMa FpaXIaHamH, 3arioJHEHUS HEeOOXOMUMBIX VI
NpelOCTaBlIeHNs  IOCYJapCTBEHHOM  yCIyrm  JOKYMEHTOB  OTBOAATCS  MECTa,
obopy/fOBaHHbIE CTYJBSIMH, CTOJaMH (CTOMKaMH) &I BO3MOXHOCTH O(QOpMIIECHHUS
JOKYMEHTOB, KOTOphIe obecrieunBaroTcs OyMaroi, pydxaMHu.

2.29. [Ina o6cimy:KMBaHUS JIMI ¢ OTPaHHYEHHBIMH BO3MOXHOCTAMHM JOJKHBI OBITH
CO37aHBl HEOOXOAMMEIE YCIOBUSA: MOMELIeHHs 00OpYHOBaHE! ITaHAyCaMH, 0OecIedeHo
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GecrpeATCTBEHHOE INepeABIKEeHNe HHBATUIHBIX KOJSCOK M pasMellleHHe CTOJOB IS
JUL C OrpaHUYE€HHBIMH BO3MOXXHOCTSMH C y4eTOM OeCHpemsTCTBEHHOrO IOabe3na H
IIOBOPOTA KOJIACOK.

2.30 Mecra nonyuenus uHGbOpPMALHE O IPEAOCTABICHAH TOCYIaPCTBEHHON YCIyry
060pyMyI0TCsS HH)OPMALMOHHEIMY CTEHAAMH U TeeOHHOM CBA3BO.

2.31. Mecta ana uHQOpPMHpPOBaHUS, IpeAHA3HAYEHHBIE 11 03HAKOMJICHHS IPaXIaH
¢ HH(OPMAIHOHHEIMH MaTepuaiaMu, 060pyAyIoTcsS HHPOPMAIOHHBIMY CTEHIAM.

Iloka3saTesan JOCTYNHOCTH H KA4eCTBA FOCYAAPCTBEHHOI YCJAyTH

2.32. 3asBUTeNb Ha CTAOMM paccMOTpeHHs MuHTpacoMm Poccuu ero obparenus
AMEET IPaBo:

MPEACTaBIATE JONOJHUTENbHEIE TOKYMEHTHl H MaTepHANE [0 PacCMaTPUBAEMOMY
obpamenmo mmbo obpamarses ¢ Mpock6oit 06 WX HMCTpPeGOBaHHWM, B TOM YHCIE B
3IEKTPOHHOIt (opMe;

3HAKOMHUTECA C JOKYMEHTaMH M MaTepHalaMH, KacalollUMHCS pacCMOTPEHHS
obpallieHus, eCllM 3TO He 3aTparuBaeT NpaBa, CBOGONEI U 3aKOHHBIE MHTEPECHL IPYTHX
AL A €CIH B yKa3’aHHBIX NOKYMEHTaX M MaTepuHalaX He CONEpKaTcs CBEIeHHS,
COCTABJIAIOIME TOCYJapCTBEHHYIO WJIH MHYIO OXpaHAeMylo (enepalbHBIM 3aKOHOM
TaliHy;

ToNny4arh Ha CBO€ obpalleHHe NHICBMEHHBIH OTBET II0 CYIIECTBY, 33 HCKIIOYEHHEM
CIy4aeB, yKa3aHHEIX B HACTOAIEM A IMHHUCTPaTHBHOM PErjaMeHTe;

IONMy4aThk yBEJOMIICHHE O Mepeajipecaliii o0paIleHus B FOCYAapPCTBEHHbINH Opras,
OpraH MECTHOI'O CaMOYIIPABJICHUS WK JOIDKHOCTHOMY JIHILY, B KOMIIETEHLIHIO KOTOPEIX
BXOJIUT pa3pellleHHe IIOCTaBIEHHBIX B 00pallleHHH BOIPOCOB;

obpamiarecs ¢ xaro6oi Ha MPUHATOE IO OGpAlIEHHMIO PeleHHe WIM HA AedCTBUS
(besmeiicTBHE) B CBA3U C PAacCMOTPeHHeM OOpaleHHs B AIMHHECTPATHBHOM M (WIIH)
CyZeOHOM IOPSI/IKE B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoit Meneparuu;

obpamaTeCs ¢ 3aABICHHEM O IPEKPallleHAH PACCMOTPEHHS 06PaIeHNU;

OCYMICCTBAATE  HHBIE  HEHCTBHA, He  IMPOTHUBOpEYAllde  HACTOAIIEMY
ANMUHHCTPaTHBHOMY pErIaMeHTYy.

2.33. omxHocTHBIe nna MunTtpanca Poccun o6ecriednBaior:

OOBEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paCCMOTPEHHE MHCHMEHHBIX
obpamenuit rpaxigaH, B ClIydae HEOOXOOMMOCTH - C y4YacTHeM 3asBHTeNel,
HAIIPaBUBIIUX OOpPaIEHHUST;

nony4eHue HeoOXOMMMBIX I PacCMOTPEHHS MMHCBMEHHBIX OOpalleHHi rpaxIaH
JMOKYMEHTOB M MaTepHallOB B APYTHX FOCYJApCTBEHHBIX OpraHaX, OpraHax MECTHOIO
CaMOYNpAaBJICHUA M Y WHBIX NO/DKHOCTHBIX JHMI, 3a HCKJIIOYEHHEM CYIOB, OpPI'aHOB
JO3HaHHA ¥ OPTaHOB IIPEABAPUTENHHOIO CIIEACTBHS,

NIPMHATHE Mep, HalIpaBJICHHEIX Ha BOCCTAHOBICHHE WIIH 3aIlIUTy HApyIIEHHEIX MPaB,
cBOOOJ M 3aKOHHBIX HHTEPECOB 3asBUTENEH;

MHICbMEHHBIE OTBETHI 10 CYIIECTBY IIOCTABIEHHBIX B OOpaIlleHHH BOIIPOCOB;

YBEIIOMJICHHE IpakJaHHWHA O HANpaBICHHHM ero obpalleHHs Ha PacCMOTPEeHUE B
Apyroi  QenepampHBIi = OpraH  WCHOJHMTENBHOM  BNACTH, OpraH  MECTHOTO
CaMOYNpaBJIEHUS WX HHOMY JOJDKHOCTHOMY JIAITY B COOTBETCTBHH C MX KOMIIETEHITHEH.

2.34. KoHpuaeHIMAIBHEIE CBEIEHHUS, CTABIINE W3BECTHBIMHU MOJDKHOCTHEIM JIMLIAM
Muntpanca Poccuu mpu paccMOTpeHHMM OOpalleHHHi TIpaKhaH, HE MOrYT OBbITh
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HCIIONB30BaHbl BO BpeL OJTUM TIpakAaHaM, B TOM 4YHCJI€ €CIHM OHH MOIYT IIOBJIEYb
ylieMJIeHHe YeCTH U JOCTOMHCTBA IPpakKAaH.

2.35. TlokasatenssMu KadecTBa TOCYIapCTBEHHOH yciayru B Munrtpance Poccuu
SABIISIOTCS:

[IOJJHOTA OTBETOB Ha BCe IIOCTaBJEHHbIE B OOpalleHHWH BOIPOCH M NPUHSATHE
HEeoOXOIUMEIX MEP B COOTBETCTBHH C 3aKoHoAaTenbcTBOM Poccuiickoi Penepanuu;

JIOCTOBEPHOCTH IPeOCTaBIIeMOl 3asBUTEAM HHQOPMAIMK O XOJE PAaCCMOTPEHUS
oGpamenmus;

II0JTHOTa HHOOPMHPOBaHHUS 3asABHTENCH O XOIe pacCMOTPEHHUs OOpallleHHU;

HarJsagHOCTs GopM mpepocraBisieMoii HHpopManuu 06 aIMHUHHCTPATHBHEIX
npoleaypax;

yooOCTBO ¥ IOCTYIHOCTh IMOJyYeHHS HHGPOpPMAaLMK 3asgBUTESIMU O IIOPSAKE
IpeOCTaBIEHUs TOCyJapCTBEHHOH YCIIyTH;

OTIEPaTHBHOCTE BEIHECEHHS PELISHHUS B OTHOILEHUH paccMaTpUBaEMOro odpaleHus.

HAnbie TpeGoBaHHA, B TOM YHCJI€e YYHTHIBalOHe 0COOCHHOCTH NIPEAOCTABJICHHS
rocylapCcTBeHHBIX YCJIYT B 3JIEKTPOHHO# dopme

2.36. 3asgBuremo oOecmeyMBAaeTCs HamNpaBIeHHE OTBETOB Ha OOpalleHHs II0
JIEKTPOHHOM IOYTe B Ciydae HampaBieHHs WX 3asgBUTeNIeM B (opMe 3IIEKTPOHHOIO
OOKyMeHTa (eclIi He yKa3aH IIOYTOBBIH azpec).

2.37. 3agButemo obecrneynBaeTCs BO3MOXKHOCTH IIOJIY4YeHHS HHQPOPMAIUH O
peACTaBIIeMO roCyJapCTBEHHOH yciryre Ha oQUuHaibHOM caiite MunTpaHca Poccuu
U B ¢enepalbHOH ToCyAapCTBEHHOH HHQOpMaLMOHHON cucreMe «EIWHBIA mopTan
roCcyJapCTBEHHBIX U MyHUIMIIAIBHEIX YCIYT (QYHKIU)».

2.38. 3asBuremo obecmedynBaeTcs BO3MOXKHOCTH IIONyHUE€HHS M KOIHUPOBaHHUA Ha
opunuanrsHOM caiite MuHTpanca Poccum u B denepanbHOll rocynapcTBeHHOR
HH(opMallMOHHON cucteMe «EAMHBIA MOpTan roCyJapCTBEHHBIX W MYHHUIMIIAIBHBIX
yeryr (GyHKUMH)» 3asBE€HHA W HWHBIX JOKYMEHTOB, HEOOXOOHMMBIX AJIS IIOJYYEHHS
roCyJJapCTBEHHOM YCIyTH B 3JIEKTPOHHOM BHJE.

2.39. 3agBuremo ofbecrneynBaeTCs BO3MOXHOCTh B  LENAX  MOJyYEHUS
roCyJapCTBEHHOM YCIYyTrM IIpelCTaBiATh MAOKYMEHTbI B DJJEKTPOHHOM BHIE C
UCIIONE30BaHHEM oduuuanibHoro caiita Muntpanca Poccum u  ¢denepanbHOi
roCylapCTBEHHOM HH(OpPMAaLMOHHON cucTeMBbl «EXMHBIN MOpTall rOCyHapCTBEHHBIX H
MYHHULHUNAIBHBIX YCIYT ((QyHKUIHN)».

2.40. 3asgButemo obecrneynBaeTcs BO3MOXKHOCTh OCYILECTBIISATH C HCIIOJIB30BaHHUEM
oburnmansHOro cakira MunTtpanca Poccum U denmepanbHON  rocymapCTBEHHOM
HH(QOPMALMOHHON cucTeMbl «EAUHBIA IOPTaN TOCYJApCTBEHHBIX W MYHHIMIAIBHBIX
yeayr (GyHKIMIT)» MOHUTOPHHT X0/a IPEeIOCTaBJIeHUS IOCy IapCTBEHHOM YCIyTH.

2.41. 3agsurenmo obecreynBaeTcss BO3MOXXHOCTh HanpaBJIeHNsl oOpalieHus B popme
3JICKTPOHHOTO HIOKYMEHTQ, IIpeICTaBI€HHS 3asgBUTENIO 3JICKTPOHHOIO JOKYMEHTa,
MOATBEPKAAIOIIEro MpueM o0palieHus K paCCMOTPEHHIO.

2.42. 3agBuremo obecreuynBaeTCs BO3MOXHOCTH IIONYYEHHS pPe3yJbTaToB
MPEIOCTABIEHUs] T[OCYAapCTBEHHONM YCIYyrM B DJJEKTPOHHOM BHIE B ¢enepalbHOi
rocy/lapCTBeHHOl HMHGbopMauHOHHOH cucteMe «EAMHBIA IOPTaT roCyJapCTBEHHBIX H
MYHHULMIANBHBIX ycIyT (QyHKIIHI)», €CIIH 5TO He 3ampellieHo delepalbHbIM 3aKOHOM.
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2.43. 3asBurtemo obecredynBaeTCs BO3MOXHOCTH HAMpPABIATh OOpAIlEHHA C
HCIIONb30BaHUEM oduIManbHoro caiita MunTpadca Poccum u  deaepaibHOIM
rocyAapcTBeHHOH MHGOpManuoHHON cucTeMbl «EOuMHBIA mopTan rocyJapcTBEHHBIX H
MYHHUIMITAIBHBIX YCIIyT (YHKIIHI)».

III. CocTaB, nocjie10BaTeILHOCTH H CPOKH BBINOJIHEHHS aJIMHHHCTPATHBHBIX
npouenyp, TpeGoBaHUS K NOPSAKY HX BLINOJHEHHs, B TOM YHCJIe 0CO0eHHOCTH
BBINMOJIHEHHS! AIMMHHCTPATHBHBIX POLEAYP
B 3JIEKTPOHHOI (popme

3.1. IlpenocTapienye rocyiapCTBEHHON YCIyTH 110 OOPAINEHHIO IPaXAaH BKIIOUAET
CleIyrolie aAMHHIUCTPaTUBHEIE [IPOLIEAYPEI:

1) pa6oTa ¢ MICEMEHHBIMH H JIEKTPOHHBIME 06paIEHHAMH IPAXKIAH:

PerucTpanus MHCbMEHHBIX U 3IEKTPOHHBIX 00palleHui rpaxaan;

paccMOTpeHNe MMCbMEHHEIX M 3JIeKTPOHHBIX 00pallleHHii Ipak1aH;

NOATrOTOBKA U HAaIlpaBlIEHHE OTBETOB HAa INChMEHHEIE U 3JIEKTPOHHBIE OOpalleHHs
rpakian;

2) TMYHBIA NIpUEM TpakIaH;

3) HOArOTOBKA OTYETHOCTH IO MHCHMEHHHIM H OJIEKTPOHHEIM OBGparieHusM
TpakIaH.

PaGoTa ¢ nucEMEHHBIMH H 5/IeKTPOHHBIME 0GpALIEHHMH IPaXKIaH

Perucrpanus nuchbMeHHBIX H 3JIEKTPOHHBIX 06pallenHii rpaxian

3.2. Perucrpanmsa oOpamieHuii rpaxzad, NOCTYynuBIIHX B MunTtpanc Poccny,
IIPOM3BOAMTCA NOJKHOCTHBIMH JIMIAMHM CTPYKTYpHOIO IOXpa3feleHus MuHTpaHca
Poccun, OTBETCTBEHHOro 3a OpraHH3allMI0 paGOoTEl MO PACCMOTPEHHIO O6GpalleHHH
TpaXKiad, B CUCTeMe 3JIEKTPOHHOI0 JOKyMEHTO000pOTa B TeYeHHEe TPeX KaJleHIapHBIX
JHEH ¢ JaTHl UX MOCTYILICHUS.

3.3. B ciy4ae noctynieHus oOpauieHus B JeHb, IPEALIECTBYIOMHN MTPa3fHMIHEIM
WA BBIXOAHBIM JHSAM, PETHCTPallis IPOU3BOLUTICA B pabouuil JeHb, CIeAYIOIHUH 3a
Npa3IHUYHBLIMHU HIIM BEIXOIHBIMH JTHAMH.

3.4. Ha ofpameHusx rpaxgaH NPOCTABISETCS LITAMII, B KOTOPOM YKa3bIBaeTcs
BXOZAIIMI HOMEpD M AaTa perUCTpaLyH.

3.5. Ilpomenmue perucrpaumuio OOpallleHHs IPaKAaH HAIpPAaBISIOTCS B TeUeHHE
CeMU KaJICHIApHBIX JHEH B CTPYKTYpHBIe HofpaszeneHus Muntpanca Poccuw,
(emepanpHble CIyx6y M areHTCTBa, HaXOmALIMecs B BeaeHMH MumnTpanca Poccun, a
TaKk)Ke B MHbIE (pefieparbHbIe OpPraHbl HCIOIHUTENLHOM BIACTH 110 IPHHAIEXHOCTH.

PaccMoTpenne nucbMeHHBIX H 3/1eKTPOHHBIX 00palleHuii rpasian

3.6. PyxoBojuTens (3aMECTHTENs PYKOBOIMTENS) CTPYKTYPHOTO MOApA3feyeHus!
Munrtpaica PoccuM, OTBETCTBEHHOrO 3a OpraHH3aLMI0 PaGoTEl 10 PAcCMOTPEHHUIO
obpameHnil rpakgaH, B TPeXIHEBHBIH CPOK C MOMEHTA pPErucTpaluy oGpaIleHHi
TpakJiaH HampapJiIeT ITOPYYECHHS O PACCMOTPEHHUH OOpallleHUH rpaXkJaH B CTPYKTYpPHBIE
nojpasneneHus Munrtpanca Poccuu.

3.7. B cny4ae ecii B IOpYYeHHH O PaCCMOTPEHHH OOpAIlleHUs YKa3aHbl HECKOJIBKO
CTPYKTYpPHBIX  mozpasaencHuii Munrtpanca Poccud, mnommHHMK — oOpalneHus
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HaIpaB/IeTCs CTPYKTYpPHOMY mnoapasneneHu:o MuHTpanca Poccuu - OTBETCTBEHHOMY
HCIIOJTHUTENIO (YKa3aHHOMY B IIOPYYEHHH I1€PBBIM), KOIIUU HAIIPaBISAIOTCS CTPYKTYPHBIM
noapasaeneHusM MuHTtpaHca Poccun - COUCIIONHUTENAM NOPYYEHHS.

3.8. OtBeTcTBEHHBINM HCHOJHHUTENs B Muntpance Poccuu obecmeduBaer
00 BEKTHBHOE, BCECTOPOHHEE H CBOEBpPEMEHHOE pacCMOTpeHHe oOpallleHuH, B ciydae
HEeOOXOOUMOCTH - ¢ YYaCTHEM 3asiBUTeNel, HalpaBUBIINX 00palleHHs.

PaccMOTpeHHEe OTBETCTBEHHBIM HCIOJHUTENEM OOpalleHHs, NPUHATHE II0 HeMy
pEIleHHs M HAIlpaBjIeHHe OTBeTa COCTaBiieT He Gonee 30 kaneHAapHBIX AHeH (B ciydae
HaIIpaBlIeHUA JOIOJHHUTEIBHOIO 3ampoca, CBSI3aHHOIO C PAacCMOTPEHHEM OOpalleHus,
JaHHBIA CPOK MoOXxeT ObITh mpoanieH He Oonee ueM Ha 30 KaJeHAApHBIX OHEH C
yBEIOMJICHHEM 3asBUTEJI O MpPOAJIEHUH CpoKa €ro pacCMOTPEHHs, a TaKxke Ipu
HeOOXOIUMOCTH C YBEZOMIICHHEM OpraHMU3alliy, HarpaBUBIIel oOpaleHue).

3.9. CoucnosHuTen# B TeUeHHE IIEpBOIl IIOJIOBHHEI CpPOKa, OTBEACHHOTO Ha
HCTIOJIHEHUE IIOPYYE€HMS, IPEJCTaBISIFOT TI'OJIOBHOMY HCIIOIHUTENIO IPEUIOKEHUSI H
3aMeYaHUs U HAIIPaBISIOT CBOM MpeAOXKeHHs B COOTBETCTBUU ¢ KOMIIETEHIMEH B aapec
OTBETCTBEHHOI'O HCIIOJIHUTETS.

3.10. B crygae ecnu cTpyKTypHOe nojpasnenenue Muntpanca Poccuu cumuraer, 4to
BOIIPOCEI, Coiep Kalinecs B 0OpallleHu! TpaKAaHuHa, He OTHOCSTCS K €ro KOMIETEeHLINH,
ofpalieHHe MepechlIaeTcs MODKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a HCHOJHEHHE
nopy4deHus: (HEMOCPEACTBEHHO WM YKa3aHHOT'O B IIOPYyYEHWH IIEpBBIM), B OpPYyTHe
(enepanpHble OpraHbl HMCIOJNHHTENBHONW BIACTH, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pellleHWe MOCTaBJIEHHBIX B OOpallleHMd BOIPOCOB, C YBEIOMJICHHEM 3asBUTEII,
HarpaBUBIIero obpamieHue.

3.11. B cmyuyae npuHATHA CTPYKTYpPHBIM mofpaszieneHueM Muntpanca Poccuw,
OTBETCTBEHHBLIM 33 OpraHM3alyio paboThl IO PAacCMOTPEHHIO OOpallleHu# rpa<AaH,
pelleHHsT 00 W3MEHEHUM CIPYKTYpHOro mnojpaszneneHds MuHtpadca Poccun -
HCIIOJHUTEN, IIOpPYyYEHHUE O PAacCMOTpPEHHWHU oOpallleHUs IpaKIaHWHAa B TOT XK€ J€Hb
HaIIpaBJIseTCsA B COOTBETCTBYIOLIEE CTPYKTYpHOE noApasaenenne MunTtpanca Poccun.

3.12. Madopmamysa 1o obpamieHusM IpaxJaH, MOCTYNUBIIMM Ha PacCMOTPEHHE B
Muntpanc Poccun u3z Anqmunuctpauuu [Ipesunenta Poccuiickoit @enepaunu, Anmnapara
IIpaButensctBa Poccuiickoit ®enpeparuu, [NocynmapctBennoit dymsr ®PepepaibHOTO
Cobpanus Poccuiickoii ®enepanun, Coera Pepepauun DemepansHoro Cobpanus
Poccuiickoit ®enepanuy U APYrUX OPraHOB rOCYAapCTBEHHOM BJIACTH, HOKJIAIBIBAETCS
JOJDKHOCTHBIM ~ JIHIIOM  CTpYKTypHOro mojpasfeneHus Muntpanca Poccuy,
OTBETCTBEHHOTO 3a  JEJONpPOU3BOACTBO, MHMHHHCTpY WIH COOTBETCTBYIOLIEMY
3amecTHTeN0 MuHucTpa.

3.13. PyxoBomuTens CTpyKTypHOro mompasmeleHus Munrpanca Poccuw,
MOJYYHBIIEr0 IOPYYEHHE O PacCMOTPEHHH OOpalleHus, B TOT X€ JeHb NPUHHUMAET
OpraHH3aIMOHHOE PELIEHNE O NOPsIKe AaTbHENIIIEro pacCMOTPEeHHs 00paIleHus.

3.14. Obpaienne He MOXXeT OBITH OCTaBIEHO 6e3 PacCCMOTPEHHS HIIH PACCMOTPEHO C
HapylleHMeM CpoKa TII0 NpHYMHE NPOJOJDKUTENBHOTO OTCYTCTBHUA  (OTIYCK,
KOMaH/MPOBKa, OOJIE3Hb U T.I.) WIM YBOJBHEHUA HCIIOJHUTENS. B yKasaHHBIX CIydasx
MCIOJIHUTENb 0053aH NepeaTh BCe HMEIOINecs Y Hero Ha HUCIOJIHEHUH OOpallleHus Ha
pacCMOTpeHHe  IpPYroMy  HCIOJIHUTENI0, KOTOPBIA COINIACHO  pachpeleleHHIo
0013aHHOCTe} 3aMeIaeT UCIIONHUTENS BO BPEMS €r0 OTCYTCTBHS.
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IloaroroBka W HampaB/JeHHE OTBeTOB HA NHCbMEHHbIe H D3JIeKTPOHHBIE
0O paleHus rpaxaaH

3.15. Ilpu OATOTOBKE OTBETOB Ha MHUCBMEHHEIE OOpalleHns Ipaxaad B MUHTpaHce
Poccun OTBETCTBEHHBIE 32 HCIIOJIHEHNE MOPYYEHHs O IIOATOTOBKE OTBETA Ha OGpaIieHHe
TpaXnaHWHa MCIIONHAIOT €ro B COOTBETCTBHHM C PE3ONIIOLHEH pPYyKOBOLHTENSA
(3aMecTHTeN PYKOBOOMTENS) CTPYKTYPHOro mojpasziefeHHs MunTpanca Poccuy,
OTBETCTBEHHOTI'O 3a OpraHM3alHI0 paboTEI IT0 PACCMOTPEHHUIO OOpallleH it rpaXKaaH.

3.16. JlomxHOCTHBIE JHIa CTPYKTYpHOrO MojpasaeneHus Munrtpanca Poccuw,
OTBETCTBEHHEIE 3a HCIIOJHEHHE IIOpY4eHHs, H3y4aloT oOpallleHHe TpaXIaHuHa u
MaTepuajbl K OOpalleHHIO TIpaXJaHWHA, B TOM 4YHCIEe B [eIIX YCTAHOBIICHHS
060CHOBaHHOCTH JOBOJIOB 3asSBUTENS U NPUHATHS Mep IO BOCCTAHOBJIEHHIO MM 3aIUTeE
ero HapyIIeHHEIX 1PaB, CBOOO U 3aKOHHBIX HHTEPECOB, 1 IIPH HEOOXOAUMOCTH:

IOArOTABJIMBAIOT CIyXeOHYyI0 3amucKy (3aIpoc) B HENAX IIONyYEHHs HeOOXOAUMOM
¥H(OpMaLKH B HHOM CTPYKTYPHOM IoApasaenednr MunTpanca Poccum;

IIOATOTaBIHBAIOT MPEIJIOXKEHHS C [IPOEKTOM NOpY4YeHUs 3aMecTuTeNs MUHHCTpa O
NPOBEJEHNH BBIE3THON MPOBEPKH B CBA3H ¢ 0OpallleHHeM IpakJaHuHa.

3.17. B cimy4asx ecnu 1A HCIOJNHEHHSA IOpY4YeHHs HEOOXOOMMEI IIPOBEICHHE
BBIE3MHON IIPOBEPKM, HCTpeOOBaHHE MOMOJHUTENHHBIX MATEpPHAIOB JIHOO MPHUHATHE
MHBIX Me€p, CPOK MHCIOJHEHMs [OpyYeHHs MoxeT OBITh IpomieH MUHHCTpOM
(3amectuteneM Munucrpa) Munrpanca Poccun, Ho He Gosiee yeM Ha 30 KaleHTapHBIX
IHEH.

3.18. B ciyuasx, yka3aHHBIX B IyHKTe 3.16 HacTtosimero AIMHHHCTPATHBHOI'O
pernaMeHTa, PpYKOBOIHUTENb CTPYKTypHOro mofnpasfeneHus MuHTtpaHca Poccum,
OTBETCTBEHHOI'O 3a HMCIOJIHEHHE IOPYYeHHUs, HE MO3[JHEeEe TpeX KaJeHAApHBIX OHEH 0
HCTEYCHHSA CpOKa WCIIONHEHHS TMOpydYeHUs [peACTaBiisieT Ha uM1 MUHHCTpa,
3aMecTuTend MHUHHCTpPa, KypHUpPYIOLWIEro MAesTeNbHOCTh MJaHHOTO CTPYKTYPHOI'O
nompasneneHuss MunTtpanca Poccuu, cimyxe0HYIO 3amHUCKY, COIJIaCOBaHHYHO C
pyKkoBoguTelneM (3aMECTHUTENeM pPYKOBOAHUTENS) CTPYKTYPHOrO  IIOJApa3AeieHHs,
OTBETCTBEHHOI'O 3a OpraHM3aIiio0 paboThl IO PacCMOTPEHHIO OOpallleHHil rpakaaH B
Munrtpance Poccun, ¢ o6ocHOBaHHEM HEOOXOAMMOCTH MPOIJIEHHA CPOKA HCIIOJIHEHHS
HOpY4eHHS.

3.19. B cmyuae nosmydyeHus paspemreHus MuHucTpa (3amMecTutens MuHHCTpa)
TpaHcnopra Poccuiickoit Denepaiyu 0 NpPOAJIEHHH CPOKA HMCIOJHEHHS IOPYyYEHHUs B
ajipec 3asBUTEN HAlpaBisieTcs YBeOOMIICHHE.

3.20. O6pameHns rpaxnaH CUMTAIOTCS PaCCMOTPEHHBIMH, €CIIH JaH NMHChMEHHEIH
OTBET 3aBUTEIIIO 10 CYIIECTBY IOCTABICHHEIX B 00palleHHH BOIIPOCOB.

3.21. OtBer rpaxnaHuHy 3a HOAMMCHIO PYKOBOJHUTENS (3aMECTHUTEN PYKOBOAUTEILS)
CTPYKTypHOro monpasjencHus Muntpanca Poccun (¢ Martepmaiamu K OOGpaiieHHIO
rpaxJaHMHa) HalpaBisieTcs B CTPYKTYpHOe mojpaszmeneHHe Muntpanca Poccuwy,
OTBETCTBEHHOE 33 OpPraHM3aIlUI0 pabOTHl N0 PACCMOTPEHMIO OOpalleHUi rpaxiaH, Ajd
OTIIPaBKHU 3asBUTEIIO.

3.22. B cimydae eciu obpameHue rpakJaHWHA IIOCTYIIHJIO Ha PacCMOTPEHME H3
Anvunuctpanuu Ilpesumenta Poccuiickoit ®enmepaumu, Anmapara IIpaButenscrsa
Poccuiickoii  ®@enmepauum, Iocymapctsennoit Jlympi @epepansHoro Co6paHus
Poccuiickoit ®@enepauun, Coera ®enepauun PepepansHoro Cobpanus Poccuiickoit
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Qenepanyid U JAPYTHX OpraHOB TOCYJapCTBEHHOW BJIACTH, COOTBETCTBYIOLIAS
uHGOpMaIluA HalpaBlieTCs C KOmuMell OTBETa 3asBATENI0 B AJMHHHCTPALMIO
Ilpesunenta Poccuiickoit @enmepanuu, Amnmapar IlpaBuTensctBa PocCHIfCKORM
OQenepaunn, IocynapcrBeHHyro [Jymy ®@enepamsHoro Cobpamms Poccuiickoii
Penepanuu, B Coser ®eneparmn Denepansroro CoGpanus Poccuiickoit ®enepanuu u
APYTHe OpraHbl FOCY AapCTBEHHOM BIACTH B COOTBETCTBUH C UX HOPYYEHHEM.

3.23. B cny4ae, eciu B IMCBMEHHOM O0paIlleHHH IPaXJaHUHA CONEPKHTCA BOIIpOC,
Ha KOTOPBIH eMy HEOJHOKDPATHO JaBajHCh MMHCbMEHHbIE OTBETHI 110 CYLIECTBY B CBSI3H C
paHee HalpaBICHHBIMH UM OOpAIleHHAMH, U IIPH 3TOM B OOpallleHHH IpaKIaHWUHA He
IPUBOAATCS HOBEIE JOBOABI MM OOCTOATENBCTBA, PYKOBOAHTENb CTPYKTYPHOTO
nonpaspeneHus MuHTpaHca Poccuy, OTBETCTBEHHOrO 3a MCIONHEHHE IOPYYeHHS,
BIIpaBe IIOArOTOBUTE IIPeUIOKeHHE (B CBA3M C 0€30CHOBATENBHOCTHIO OYEPETHOTO
06pallieHUs) O PeKPAIIEHHH NEPEIINCKA C 3asiBUTENEM IO JTaHHOMY BOIIPOCY.

B s10M Cilydae pyKOBOAHTENE CTPYKTYypHOTO HOApasaeneHus Muntparca Poccun,
OTBCTCTBEHHOTO 33 WCIOJHEHHE MOPyYeHMsd, MNPEACTAaBIseT Ha HMA MuHHCTpa
(3amecturens Munuctpa) MuHTpanca Poccru, OTBETCTBEHHOTO 32 OPraHH3aLIHIO paboTsI
0 PacCMOTPEHHIO OOpallleHuH IpaxaaH, Cy)eGHYI0 3aIMCKy O HelenecoobpasHocTH
IPOROJIKEHHS NEPENHCKH C 3aBUTENEM T10 JAHHOMY BOIIPOCY.

3.24. B cmyyae npuHATHA MuHHCTpOM (3aMeCTHTeNEM MunncTpa) TpaHCcHopTa
Poccuiickoit @enepanuu pemenus o HEeLEeIeco00pasHOCTH MPOHOIKEHHSA TIEPEIIUCKH C
TpaXKIaHUHOM II0 JTAaHHOMY BONPOCY B aipeC rpaXJaHHHA HAIPABJISETCd YBETOMICHHE O
NPEKPAIEHUH C HUM IIEPENUCKH 10 JaHHOMY BOIIPOCY.

3.25. Ecnu 3asBUTeNh YCTPAaHWI NPUYMHBEI, 1O KOTOPEIM OTBET MO CYILLIECTBY
[IOCTAaBNEHHEIX B OOPAICHHH BONPOCOB HE MOT GhITh JaH paHee, BHOBh HAIPABICHHOE
ofpaileHve rpaxmaHHHa paccMarpuBaercs MuMHTpancoM Poccuu B HopsaKe,
YCTaHOBJICHHOM HaCTOSIIMM A IMHHHCTPATHBHEIM PErJIAMEHTOM.

JInuHbli npueM rpaxian

3.26. Munuctp Tpancmopra Poccuiickoit ®enepauun OCYHIECTBJIIET IIPHEM B
nomemenny IIpuemuoii I[pasurenscrsa Poccuiickoit @eneparnui.

Anpec: 103274, r. Mocksa, KpacHonpecHeHcKas Ha6., 1. 2.

I'papuk  npuema  rpaxkmaH — pyKOBOLHUTEISIME denepanbHBIX  OpraHoB
HCIIOIHUTENLHON BIIACTH, yTBEp>AEHHHIH 3amectuternem [Ipencenarens [IpaButenscTsa
Poccuiickoit ®enepanun — PykoBomurenem Ammapara IIpaBurensctBa Poccuiickoii
Qemepaly, JOCTyeH Ha O(UIHAIEHOM Hureprer-noprane ITpaButenscTBa
Poccuiickoit ®enepanun: www.government.ru B nonpasaene «MHpopManronHkie
MaTepHaJIbD) pasiena riaaBHoro MeHr «Pabora ¢ obpaleHusMu rpaxaany.

3.27. YnonHOMOYEeHHEIE NOKHOCTHEIE JIHIA Muntpanca Poccuu ocymectsnsior
TIPMCM TPKIAH B COOTBETCTBUM C IPAQUKOM JHYHOTO IPHEMA, YTBEPKIAAEMEIM CTaTC-
CeKkpeTapeM — 3amecTureneM MuHuctpa Tpancniopra Poccuiickoii ®eneparuu.

3.28. Bo BpeMs JNHYHOrO IpHeMa TPAXIAHHH MOXKET CHeaTh YCTHOE 3adBJICHHE
JH00 OCTAaBUTH HMHCBMEHHOE OGpalleHHe o CYIIECTBY IOJHMMAaEMEIX MM BOIPOCOB, B
TOM HHCII€ B LENAX NPUHATHA MEP IO BOCCTAHOBJICHHIO MIIM 3allHTe €ro HapylIeHHBIX
TIpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB,

3.29. Copepxanue yYCTHOro o6palleHHs TIPaKIAHHHA 3aHOCHTCS B XKypHa
PETUCTpallii B COOTBETCTBHHM C  IIONOXKEHHSAMH MNyHKTa 1.29  HacTosmero
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AMUHUCTPaTUBHOTO perjamMeHTa. B cilydae ecnu u3joXeHHBIE B YCTHOM OOpaleHuu
GakTel ¥ OOCTOATENHCTBA SBNISIOTCS OYEBHIHBIMH U He TPeOYIOT HOIOJHHTENBHOM
IPOBEPKH, OTBET Ha oOpalieHue C COrIacHs rpakIaHUHa MOXeET OBITh JaH YCTHO B XOJI€
JITYHOrO MpUeMa, O YeM JEJIAeTCs 3alUCh B XXypPHaJ PErHCTpalliy. B ocTanpHBIX ciiydasx
Haercs IMHCbMEHHBIM OTBET IO CYIIECTBY IOCTAaBICHHBIX B OOpallleHHH TI'pa)kaaHWHA
BOIIPOCOB.

3.30. IluceMeHHble ofpalieHHs IpaxKfaH, NPHHATEE B XOHE JIMYHOTO IIpHeMa,
NOJUIe)XaT  PETHCTpallMM M  PAacCMOTPEHHIO B  YCTAHOBJIEHHOM  HACTOSLIUM
AIIMAHUCTPATUBHBIM pPeriaMeHTOM mopszke. O NPUHATHH NHCBMEHHOTO OOpaleHus
rpaxkJaHMHA IIPOU3BOJAHMTCS 3aMHChH B XKYPHAN PETHCTPALHH.

3.30. Ecin B Xofle NHYHOTO IpHeMa BHIACHAETCS, YTO pelIeHHE IOJHAMAEMBIX
IPaXJaHHHOM BONPOCOB HE BXOAMT B KOMIETEHIMIO MuHTpaHca PoccuH, 3asBuUTENO
pasbACHAETCS, KyAa eMy cliefyeT 00paTHThCH.

3.31. B xofe IM4HOTO MpHeMa 3asBUTEIII0 MOXeT ObITh OTKAa3aHO B PACCMOTPEHHH
ero ofpalleHusa, ecld eMy paHee OBUI JaH OTBET IO CYIIECTBY ITOCTABICHHBIX B
obpaiieHMy BOTPOCOB, O YeM JENaeTcs COOTBETCTBYIOMIAS 3allCh B OKypHAie
perucTparyy.

IToaroroBka OTYETHOCTH MO MHCBMEHHBIM M 3JIEKTPOHHBLIM 0GpaIIeHHsIM
rpaxiaan

3.32. B uemsix MOATOTOBKM OTYETHOCTH O paboTe C OOpAIIEHHAMH TIpaXKIaH B
Munipance PoccMM — yNMONHOMOYEHHBIE — [JOJDKHOCTHBIE  JIMIA  CTPYKTYPHBIX
noxpasfeneHu# MUHHCTEPCTBA B yCTaHOBNEHHBI CPOK HAIPAaBISIOT B CTPYKTYpPHOE
nonpasaenesne Muntpanca PoccHu, OTBETCTBEHHOE 3a OpraHM3alMIO PaboTHl IO
paccMoTpeHHIO obpamieHuit rpaxiad B Munrpance Poccu, cTaTHUCTHYECKHE NaHHEIE O
pabote ¢ o6pallieHHAMM IpaXaH, HOCTYNUBLUINMH 32 OTYETHEIH IIEPHOL.

3.33. B crpykrypHOe mozpasneneHde MuHTpaHca Poccud, OTBETCTBEHHOe 3a
OpTraHM3allMi0 pabOTBl IO PacCMOTPEHHIO OOpalleHMil TIpaXaaH, KpoMe Toro,
HarpaBiieTcss WHQOpMauus o0 OCHOBHBIX BOIPOCAX, COJAEPXKAUIMXCA B OOpaINEeHHIX
TpaXkiaH, O IPHHATBIX MepaxX IO BOCCTAHOBIEHMIO WM 3alllUTe HapyIIEHHBIX IIPaB,
CBOOOZ M 3aKOHHBIX HHTEPECOB TIPaXAaH, a TaKKe IIPEVIOKEHHS CTPYKTYPHBIX
nonpasneneHnii Munrtpanca Poccum, HampaBleHHble Ha YCTpaHEHHE HENOCTAaTKOB B
AeaTenbHOCTH MuHTpanca Poccuy, B TOM dmcie B 0GIaCTH HOPMATHBHOTO IIPaBOBOTO
PeryIMpOBaHMsI B yCTaHOBIICHHOM cdepe NeATeNsHOCTH.

3.34. B mensx MOATOTOBKM OTYETHOCTH O paboTe ¢ oOpalleHHIMH rpaxnaH B
Muntpance Poccum — ymonHOMOYEHHBIE — JOIKHOCTHEIE  JIMIA CTPYKTYPHBIX
nofpasneneHud Munrtpanca Poccun (B paMKax CBOeH KOMIIETEHIMH) OCYIIECTBISIOT
yieT ofpalleHuH TIpakfaH, IOCTYNHBIIAX B COOTBETCTBYIOIIUE CTPYKTYpHBIE
noppasneneHuss Mumtparca Poccum, a Taioke aHanIM3 BOIPOCOB, COIEPIXKAIIMXCA B
oOpalleHUIX IpaXkaaH.

3.35. Vudopmanus o IIpefOCTaBIEHHH CTPYKTYPHBIMH moApasaeseHusIMU
MnuHtpanca Poccuu rocynapcTBeHHOM (YHKIMM HaNpaBiseTcs B YCTAHOBIICHHBIE CpOKHU
B CTPYKTypHOEe IozpaszeneHne Muntpanca PoccHM, OTBETCTBEHHOE 3a OPraHH3aIMIO
PpaboThI IO pacCMOTPeHHUIO OGpallieH it rpakaaH.

3.36. JIO/IKHOCTHBIE JHLA CTPYKTYPHOTO MOApa3feeHus Muntpanca Poccun,
OTBETCTBEHHOTO 33 OpPraHU3alli0 paboThl IO PAacCMOTPEHHIO OOpallleHHil IpaxiaH,
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eKerogHo obecmeumBaloT cOOp, y4eT M aHaIW3 JAHHEIX, [PeJCTaBJIeHHBIX
CTPYKTYPHBIMH IOnpa3aesieHusaMu MuHnTpanca Poccuu.

3.37. Jo/KHOCTHBIE JHMILIAa CTPYKTYpPHOTO TMoapaszieneHuss MuHTpaHca Poccum,
OTBETCTBEHHOI'O 3a OpraHu3aLiio paboTEl II0 pPacCMOTPeHHIO OOpallleHWH TrpakaaH,
IOJrOTaBIUBAIOT €XErofHO CTAaTUCTHYECKUe OTYETHl, a TaKXKe TOJ0BOM OT4eT W
aHAIUTHYECKYIO 3allHCKy O MpenocraBieHHMH MunTpaHcoM Poccuu rocyapcTBeHHOIM
yCIIyru U1 HampapieHus B AxamusHucTpamuio IIpesmpenra Poccuiickoit ®eneparun u
Anmnapar IIpaButensctBa Poccuiickoit @eneparum.

3.38. binok-cxeMa 1OCIE€ZOBaTENBPHOCTH HOEWCTBHUII INpU  IpeNoCTaBiICHHH
rOCyJapCTBeHHOM YCIyrH yKazaHa B IpwioxeHnd Ne 3 K  Hacrosmemy
AIMUHHCTPaTUBHOMY perjaMeHTy.

IV. @®opmbl KOHTPOJIS 32 IpeJOCTABJIEHHEM FOCyAapCTBEHHOM yeIyru

IHopsinoxk  ocyulecTBJIEHHSI TeKyLlero KOHTPOJA 32 coOJIIOHEHHEM H
HCIIOJITHEHHMEM  OTBETCTBEHHLIMH  AO/UKHOCTHBIMH  JIMHAMH  TOJIOZKEHMIA
AXMHHHCTPAaTHBHOIO perjaMeHTa M MHBIX HOPMATHBHBLIX MPABOBBLIX AKTOB,
yCTAaHABJIMBAIOMIMX TPeOOBAHHS K NpeJOCTABJEHHIO rocylapCcTBEHHOH ycJayru, a
TAKKe IPHHATHEM HMH pelleHHn i

4.1. Texymmii KOHTpPONb 3a COOMIOZEHMEM H HCTIOJIHEHHEM paGOTHHKaMH
CTPYKTYPHEIX MonpasfeneHuii Muntpanca Poccun TpeGoBanuii AIMHHHCTPATHBHOIO
periaMeHTa H HMHBIX HOPMATHUBHBIX IPaBOBBIX AaKTOB, PETYIHUPYIOIIMX OTHOIIEHH,
BO3HHKIIKWE B CBA3H C IIPENOCTABICHHEM TIOCYNapCTBEHHOH YCIYTH, OCYIIECTBIISIOT
NOJDKHOCTHBIE  JIMLIA, HAYaJlbHUKH  OTHENOB, 3aMECTUTeNIM pPYyKOBOOUTENEeH U
PYKOBOAMTEIH CTPYKTYPHEIX IToApa3faeneHuii Munrtpaunca Poccun.

4.2. Texymuii KOHTPONb 3a COONIONEHHEM CTPYKTYPHBIMH [OIpa3eIeHUIMHU
MunTpaHca mOpsAAKa NpeJOCTAaBIE€HHA TIOCYHapCTBEHHOH YCIYIM OCYIIECTBIISETCS
AOJDKHOCTHBIMH  JIMIIaMHM  CTPYKTYpHOro rmompasgeneHus MuHTtpaHnca Poccum,
OTBETCTBEHHOI'0 3a paboTy ¢ 06palleHUsIMH FPakJaH, U BKJIIOYAET B ceOsl:

IIOCTAHOBKY IOPYYEHHI1 110 HCTIOTHEHHIO oOpaleHuii Ha KOHTPOJIb,

cbop 1 06paboTKy HH(MOPMAIMH O XOZEe PACCMOTPEHHsI 0OpaIleHHI;

eXCHEICJIBHYI0 PAacCBUIKY B COOTBETCTBYIOIIME CTPYKTYDHBIE ITOIpa3ie/leHHs
Munutpanca Poccun, onpesieneHHEIe B Ka4eCTBE OTBETCTBEHHBIX HCIIONHUTENEH, CIIPABOK
NpeayNnpeaUuTeIbHOTO KOHTPOJIS,;

CHATHE 0OpaIEeHUs C KOHTPOJIA.

Ilopslok M NEpHOAMYHOCTbL OCYIIECTBJICHMS] IJIAHOBLIX H BHEIJIAHOBBIX
NPOBEPOK NOJHOTHI H Ka4eCTBA NPEI0CTaBJIeHHS rocyJapcTBEeHHOI YC/Iyru, B ToM
qucJle NOPsSAOK H (pOPMBI KOHTPOJISI 32 NMOJIHOTONH H KadeCcTBOM NPeJOCTABJIEHHS
rocyJapcTBeHHOMH ycJayru

4.3. [1nanoBele IPOBEPKH IIOTHOTHI M KauecTBa INPENOCTaBIeHHs [OCYAapCTBEHHOM
YCIYTH AOJDKHOCTHBIMM JIMI[AMH CTPYKTYPHBIX IOZpa3felieHHil MpPOBOIATCS HE pexe
ONHOTO pasa B TIOX B COOTBETCTBHH C DELIEHHEM pPYKOBOIUTENS CTPYKTYpPHOIO
noapasneneHus Munrpasnca Poccun.

4.4. IlnanoBele NPOBEPKH MOJIHOTHI H Ka4eCTBa MPEIOCTAaBIEHHS rOCyIapCTBEHHOM
YCIyTH CTPYKTYPHBIMH IOApasfeneHusMd Munrpanca PoccHu mpoBOAATCS HE pexe
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OZIHOT'O pa3a B I'OJ B COOTBETCTBHH C ILUIAHOM IIPOBEPKH, yTBEPKIAEHHBEIM PYKOBOACTBOM
Munrtpasca Poccun.

4.5. DBHemraHoBble TPOBEPKHM IIOMHOTBI ¥ KayecTBa  IPENOCTaBIICHUSA
rOCyIapCTBEHHON YCIYI'HM IIPOBOAATCA CTPYKTYPHBIM MoOApasaeneHueM MuHTpaHca
Poccun, OTBETCTBEHHBIM 32 paboTy ¢ 0OpallleHHsIMH IrpakKaaH, ¢ y4acTHeM JOKHOCTHBIX
I CTPYKTYPHBIX MoapaszgeneHuii Munrtpanca Poccu Ha OCHOBaHHH Xano0 IpaKIaH
Ha pellleHus WK AeicTBus (Oe3neiicTBHE) TODKHOCTHRIX MuHTpaHca Poccuu, NpuHATEIE
WIH OCYIIECTBJICHHBIE B XO/€ MPeIOCTaBICHMS IrOCyJapCTBEHHOU YCIIYTH.

OTBeTCTBEHHOCTb J0/I’KHOCTHBIX JHI (eiepajbHOro OpraHa HCIOJHHTEIbHOM
BJIACTH 3a pellieHHA M AeiicTBus (Oe3aeiicTBHe), NpHHUMaeMble (OCYIUECTBIsIEMBbIE)
HJIM B X0/ € NpeJ0oCTaBJ/IeHHs TOCYAAPCTBEeHHOM yCayru

4.6. JomxHocTHBIE Hla MuHTpaHca Poccru HecyT OTBETCTBEHHOCTD 3a PEIIeHHs 1
OelicTBHs, NpHHHMaeMmele (OCyllecTBIsSeMble) B  Ipollecce  IPenoCTaBIeHHS
roCyllapCTBEHHOH yCIyrH, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccutickoii
Depepaiyn.

4.7. PyxoBomurenu CTPYKTYPHBIX IojpasfeneHuii MuHTpanca Poccun 06sg3aHO
PEryIApHO IIPOBEPATH COCTOSHHE HCIOJHUTEIHCKOH MAMCHUIUIMHEI, pacCMaTpPHBATh
Coy4Yad HapylIeHHS YCTAaHOBJIEHHBIX CpPOKOB HCIOJHEHUsI oOOpalleHud TIpakaaH,
IPUHUMATH MEPEI 10 YCTPAHEHHUIO IPHUYHH HapyIIeHUH.

4.8. Ilo pesynpraTaM NpOBENEHHBIX IPOBEPOK B CIy4yae BBIABICHUS HapyIISHMit
OCYIIECTBJISETCS. MPHUBIECYEHNE BHUHOBHBIX JO/DKHOCTHBIX JIHII K OTBETCTBEHHOCTH B
COOTBETCTBMH C 3aKOHOJaTeIbcTBOM Poccuiickoit @enepanum.

4.9. MucuuruiHapHash OTBETCTBEHHOCTh AOJDKHOCTHEIX JHI MuHTpanca Poccuu
3aKpeIuIIeTcd B HX JOJDKHOCTHBIX perjlaMeHTax B COOTBETCTBHU C TpeOOBaHUSIMU
3aKoHozaTenbCcTBa Poccuiickoit denepanyu.

Iosiokennsi, XapakTepu3ylomne TpeGOBaHUS K NMOPSAAKY H popMaM KOHTPOJIs
32 IpeI0CTaBJEeHHEM IocyJapCcTBEHHOMH YCJIYyrd, B TOM 4YHCJIe €O CTOPOHBI I'PaKaaH,
HX o0beIMHEeHNH ¥ OpraHu3anuii

4.10. KoHTpons 3a IpenocTaBieHHEM TrOCYIapCTBEHHOHW YCIYTH CO CTOPOHEI
YHOJIHOMOYEHHBIX HOJDKHOCTHBIX UL MuHTpanca Poccun noipkeH OBITH IOCTOSHHEIM,
BCECTOPOHHHUM M OOBEKTHBHBIM.

4.11. KonTponp 3a mnpenocTaBIeHHEM TIOCYJapCTBEHHOM YCIYIH CO CTOPOHEI
IpakaaH MOXXET OCYILECTBIAThCA ITyTeM NONydeHus nHpopManuy (YCTHOH o Tenedony
WIH B NHCBMEHHOM WM 3JEKTPOHHOH (opMe IO 3ampocy) O XOJe INpeAOoCTaBIECHHUS
TOCYJlapCTBEHHOM YCIyIM B YCTAaHOBICHHOM HacTOAIIMM AJIMHHUCTPATUBHBIM
perjlaMeHToOM MOpsAKe.

V. Mocynebunlii (BHecyneGHbII) NOPAAOK 00:Ka/I0BaHUsA pelleHH H JeficTBHIA
(6e3nelicTBHA) OpraHa H A0JKHOCTHBIX JIHI, OTBETCTBEHHBIX 32 MPEAOCTABJICHHE
rOCyAapCTBeHHOH yCJayru

5.1. 3asBuUTeNns BIpaBe 00KaJOBATh peLICHUS, NPHHATHIE B XOH€ MPEeIOCTaBIICHHUs
rocy/lapCTBEHHOH yciyru (Ha mo6oM sTame), AeificTBus (Oe3meiicTBHe) NOMKHOCTHEBIX
il Muntpasca Poccuu B nocyne6HOM mopsizke.

5.2. 3asBUTENHE MOXKET 0OPATUTHCA C KaI000H, B TOM YHUCIIE B CIEAYIOIINX CIyYasx:
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HapyIlleHHe CpoKa perucTpauuyd oOpaleHus 3asgBHTENS O IIPeIOCTABIECHUHU
roCyJapCTBEHHON yCIYTH;

HapyIIeHHue CPoKa MPeIOCTaBICHMS IOCYapCTBEHHOM YCIyTH;

TpeGoBaHMe y 3asABUTENd MOKYMEHTOB, HE IIPEXyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBeIMM akTamu Poccuiickoit @emepanuu s NPeZOCTaBIEHHA IOCYIapCTBEHHOM
YCIIYTH;

OTKa3 B IIpHeEMe JOKYMEHTOB, IIpeJOCTAaBJI€HHE KOTOPBIX IIPEAYCMOTPEHO
HOPMATHBHEIMH IIpaBOBBIMH akTaMH Poccuiickoit ®emepanuu A pesOCTaBIEHU
YCIIYTH, Y 3asiBUTEN;

OTKa3 B MPENOCTABJICHUU TOCYNapCTBEHHOM YCIYTH, €CIH OCHOBaHMsA OTKasa He
NpenycMOTpeHbl  (peflepasbHEIME  3aKOHAMH Y HAaCTOAIMM  AIMHHHCTPATHBHBIM
peryiaMeHToM;

3aTpeGoBaHKe C 3asABHTENS NIPU NPEIOCTaBIEHHH IOCYIapCTBEHHON YCIYTH IUIATHI,
He HpeLyCMOTPEHHOM HOpMaTUBHEIMH akTaMu Pocculickoi Denepariuu;

oTxa3 Muntpanca Poccuu, fomxHOCTHOTO MHIia MuHTpanca Poccru B HCTIpaBIIeHHH
JONYIIEHHBIX OIleYaTOK W OIMMOOK B BBIAAHHEIX B pe3yJbTaTe NpPefOCTaBICHUSL
rOCyIapCTBEHHOM YCIYTH IOKyMEHTa JMOO HapyIleHHe yCTAaHOBJIEHHOIO CpPOKa TaKHX
HCTpaBIeHU.

5.3. 3asBuTeNB BIIpaBe 00KaTOBATh NelicTBHA (Oe3neHCTBHE):

3amecTuTeNeii MunucTpa Tpancnopra Poccuiickoif ®exmepamum — MHHHCTPY
tpaHcniopta Poccuiickoit ®enepanuu,

JOJDKHOCTHBIX JIMIL CTPYKTYDPHBIX MoApaszieneHuii MunTpanca Poccun — Munuctpy
tpancnopra Poccuifickoit  ®epmepanuy, 3aMecTHTeNsM  MUHHCTpa  TPaHCIIOpTa
Poccuiickoiit Pegepanyuy Mo KOMIIETEHIIHH.

5.4.OcHOBaHWEM /Ui Hadaja [poueaypsl Hgocynae6Horo (BHecyneGHOro)
oOxanoBaHus pAeiicTmii (6e3neicTBuil) NOMKHOCTHEIX JMI, MuHTtpanca Poccuw,
OTBETCTBEHHBIX 3a MPEAOCTaBJI€HHE TIOCYAapCTBEHHOM YCIIYyTH, sBISETCS IoAada
3asIBUTENIEM JKaIOOBL.

5.5.3agBHTENs MMeeT NpPaBO OOpPATHTHCS ¢ Kalobod B NHCBMEHHOH ¢opme IO
I0YTe, C HCIIONB30BaHNEM HH(POPMALIMOHHO-TEIeKOMMYHHUKaMOHHOH ceTH «HHTepHeT»,
opunpansHOro  caiita Muntpanca Poccun, ¢enepanbHOH  rOCyIapCTBEHHOM
HHpOpPMANMOHHOH cucTeMbl «EAMHBIN IOpPTal rOCylapCTBEHHBIX H MYHHUIMIIATBHBIX
yeayr (QyHkumit)», a Takke xamoba MOXET OBITh NMPHUHATA NPH JUYHOM IpHEME
3asBUTEJIA.

5.6. Xano6a momaerca B mHMCBMeHHOH ¢GopmMe Ha OyMaXHOM HOCHTENE, B
31eKTPOHHOM (opMe B OpraH, NPeJOCTaBIAIONIHI FOCyJapCTBEHHYIO yCiyry (MunTpaHe
Poccun). Xamo6el Ha pelleHws, MOPUHATEIE PYKOBOACTBOM MuHTrpanca Poccuy,
NPEIOCTABIIAIOIIEr0 TOCYJApPCTBEHHYIO YCIYTy, MOJAIOTCS B BBILECTOSINMA OpraH
(ITpaBurenscTBo Poccuiickoit enepanun).

5.7. XKamoba momkHa cofepxarh:

HaNMeHOBaH¥e OpraHa, MpeIOCTABISIOIEro IOCyJapCTBeHHYIO0 ycayry (MuHTpaHe
Poccun),  mo/mKHOCTHOro  juma  MuHTtpanca  Poccum, — mpefoCTaBlAIOLIETo
roCyAapCTBEHHYIO YCIIYTY, peluenue U aeiicTBus (6esnelicTBre) KOTOPBIX 00XKAaIyOTCs;

GamMummio, uMs, OTdecTBO (MOCIeNHee — IIPH HAJNHYUM), CBEIEHHS O MeCTe
KWTEIBCTBA 3asABHUTENA — (U3HYECKOro iuna jaubo HauMEHOBaHWE, CBENCHHA O
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MECTOHAXOXCHUN 3asiBUTENs — IOPHOMYECKOro JIMIa, a Takke HoMmep (HOMepa)
KOHTaKTHOro TtenedoHa, agpec (azpeca) SJIEKTPOHHOM MOYTH (TpH HAIUYIUH) H
MIOYTOBEIH afpec, 10 KOTOPBIM JOJIKEeH OBITh HallpaBJIeH OTBET 3asBUTEIIIO;

cBefileHHs 00 OOXalyeMbIX pemieHMsx U OdeicTBuax (6esnefictBum) MuHTpanca
Poccuu, momxHOcTHOrO juna Muntpanca Poccun;

JOBOJIEI, HA OCHOBAHMH KOTOPHIX 3asSBHUTENb HE COITIACEH C PELICHHMEM H AEHCTBHEM
(6esneictBueM) Muntpanca Poccun, foipkHoCTHOrO Miia MuHTpanca Poccum.

5.8. 3asBuTeneM Moryr OBITb IIPEACTABIEHBl MNOKyMEHTHl (IIpH HAIH4YHR),
IIOATBEPXKJAOLIHE TOBOIHI 3asBUTEN, JTNO0 HX KOMHH.

5.9. Ilpu obpaieHun 3asBATEN C Xanobol B NMHCBMEHHOH QopMme WM B dopme
3NEKTPOHHOr0 JOKYMEHTa CPOK €e PAacCMOTPEHHsS He JNOIDKEeH IpPEBEIaTh 15 paboumx
IHEH co JHS ee pEerucTpald, a B ciiydae obkajoBaHHMsA oTkasa Munrpanca Poccuy,
JOJDKHOCTHOTO yuia MuHTpanca Poccud B mpreMe JOKYMEHTOB y 3asdBUTENS JHOO B
MCOpaBIeHHH IONYIIEHHBIX OIeYaToK M OMHOOK IWIM B Ciydae o0XalOBaHHS
HapyIIEHHs YCTAHOBJIEHHOI'O CPOKA TAaKUX UCIPABIeHU — B TeUeHHE IIATH pabounx nHeH
CO ITHS €€ peruCTpaLluu.

5.10. ITo pe3ynbTaTaM paccMoTpeHHUs xano6sl MunTpaHe Poccuu mpuHUMaeT OXHO
U3 CIIeYIOIIMX pelleHui:

YIOBJIETBOPsieT Xajo0y, B TOM uucie B (OpME OTMEHBl MPUHSATOTO PpEIIeHMHS,
MCIIpaBJeHHs JOMyIIEHHEX MuntpancoM Poccuu omedaTtox M omuOOK B BEIAAHHBIX B
pesylbTaTe IPeIOCTaBICHHS TOCYyJapCTBEHHOM YCIYTH JOKYMEHTaX, BO3BpaTa
3aIBUTENIO JEHEXXHBIX CPEJICTB, B3UMaHHe KOTOPEIX HE MPeJyCMOTPEHO HOPMAaTUBHBIMHU
npaBoBEIMHE akTamu Poccuiickoit @efepanny, a Takke B HHBIX (opMax;

OTKA3bIBaeT B YOBJIETBOPEHHIH KaO0BL.

5.11. He mo3gHee s, CleIyIOHIEro 3a AHEM IPHHATHA pElICHHs, YKa3aHHOIO B
nyskre 5.10 HacToAmEro AJMHHHCTPAaTHBHOTO PEriaMeHTa, 3asBHTENIO B MHCHMEHHON
dopMe M IO OJKENaHHMIO 3asBHTEN B OIEKTPOHHOM (opMe HalpaBIAETCHA
MOTHBHPOBAHHEIM OTBET O pe3yJIbTaTaX PaCCMOTPEHHs Kalo0BL

5.12. B ciy4ae yCTaHOBJIEHHMSA B XOJe WIH IO pe3yNbTaTaM XXajoObl NMPH3HAKOB
COCTaBa aIMHHICTPATHBHOIO IIPaBOHAPYLIEHHs WM MPECTYIUICHNS JOJDKHOCTHOE JIHIIO,
HaJeJIeHHOE IOJHOMOYHMSMH IO PACCMOTPEHMIO Kalob, He3aMeIUTEIbHO HalpaBisieT
MMEIOIIIECS MaTepHAIIbl B OpraHbl IIPOKYPaTypPHL.
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IMPUJIOXEHME Ne 1

K AIMUHHCTPaTUBHOMY PETIaMEHTY
MunucTepcTBa TpaHCIIOpPTa
Poccuiickoit enepamu
MIpeAOCTaBIEHHs] FOCY JapCTBEHHOM
YCIIYTH IO OpTaHU3alUHU IIpHeMa
rpaxaaH, 00ecre4eHHIO CBOEBPEMEHHOT0
H IIOJTHOTO PacCCMOTPEHHS YCTHBIX

1 IACEMEHHBIX 00pallleHHH rpaXKaaH,
[IPUHATHIO pELIeHM

U HaIIpaBJIEHUIO OTBETOB 3aIBUTEIISIM
B YCTaHOBJICHHBIN 3aKOHOAATEIECTBOM
Poccutickoit ®enepaunn cpok

(n. 1.11)

CBENEHHA
O MHHHUCTEPCTBE TPAHCIIOPTA POCCHICKOM ®ENEPAIIUN

1. ITonHOE M COKpallleHHOE HaHMEHOBaHKE (elepalIbHOr0 OpraHa UCIOIHUTENIbHOM
Bracti: MuHncTepcTBO TpaHcnopTa Poccuiickoit @eneparu (Muntpanc Poccun).

2. IlouroBsrit anpec (¢ uHAEKCOM): PoxknecTBenka yi., a. 1, crp. 1, Mocksa, 109012.

3. Agmpec, Mo KOTOpOMY IIPOBOAMTCA JHUYHBIA NpHEeM TIpax[aH, C yKa3aHUeM
Omxaifmef cTaHmuKM MeTpononuTeHa: PoxnectBenka yi., 4. 1, ctp. 1, M. «JlyGsHkay,
«Kysnenxuit Moct».

4. TenedoH 151 CIpaBOK MO MUCHMEHHBIM 00panIeHNIM rpaxias: (495) 626-93-97.

5. TenedoH 11 CIpaBoOK IT0 JTUYHOMY NpHeMy rpaxkiaH: (495) 626-93-97.

6. Tenepon nmns cmpaBok MO HOMepaM TelleOHOB pPabOTHUKOB ¢(enepaabHOro
opraHa UCHOJHHUTENbHOU BiaacTu: (495) 626-10-00.

7. Azpec BNeKTpOHHOH IOYTHI I IpueMa oOpalleHuid TpaxaaH:
http://www.mintrans.ru.

8. Homep Tenedaxca ans npuema obpamenuii rpaxzaas: (495) 626-91-04.
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[MPWJIOXEHUE Ne 2

K AIMUHHCTPaTUBHOMY PeIIaMeHTy
MuHucTepCTBa TPAHCIIOPTA
Poccutickoit @enepauun
IIpeIOCTaBIIEHU rOCy 1apCTBEHHOM
YCIyTH 10 OpraHu3alMi [IpuemMa
rpaxaaH, 00ecledeHUI0 CBOEBPEMEHHOI0
1 TIOJIHOTO PaCCMOTPEHMUS YCTHBIX

¥ IIHCBMEHHEIX 00pallieHUuH rpakaaH,
IIPUHSTHIO PEIlCHUN

4 HaNpaBJIEHHIO OTBETOB 3aABUTEISIM
B YCTaHOBJICHHBI! 3aKOHOIATEIECTBOM
Poccuiickoit @enepaunn cpok

(. 1.29)
KypHan
perucTpauuy npueMa rpakaiaH
(HauMeHOBaHHE CTPYKTYPHOTO [TOApa3IeIICHU)
Ne | Jara | damuiaus, ums, Anpec Kparkoe damuina PesyabTarThl
n/m | npuemMa O0TY€ECTBO rpakIaHHHA | CONepKaHHe BeAyUIero paccMOTpeHuUst
rpakaaHuHA o0pameHnst npHeM o0pamenust
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I[MPUIOXEHHME Ne 3

K AIMUHUCTPATUBHOMY perjlaMeHTy
MuHHICTEPCTBA TPAHCIIOPTA
Poccuiickoit @enepanun
IIpeAOCTaBIeHUs FOCyJapCTBEHHOM
YCIIyTH [IO OpraHU3aluy nIprueMa
rpaxczat, 00eCcIie4eHUI0 CBOEBPEMEHHOTO
¥ TIOJIHOTO PaCCMOTPEHHUS YCTHBIX

1 IICbMEHHBIX 00pallleHui rpakaaH,
IIPUHATHIO peIlEHU

Y HallpaBJICHUIO OTBETOB 3asBUTEIISIM
B YCTaHOBJIEHHBIN 3aKOHOIaTEIBECTBOM
Poccuiickoil ®enepanyu cpok

(1. 3.38)
Baok-cxema
NOCJIeJ0BATEILHOCTH AeiicTBUI NPH NPeJ0CTaBJIeHHH rocy1apCcTBeHHOH
yeJayra

IIpuem obpamenus rpakaaHuHa, HocTynuBuiero B Muntpanc Poccuu wim npuHATOrO Ha
JHYHOM IIpHEME

l

Perucrpaius o6pamenus rpaxIaguHa, MOCTynuBIero 8 Muntpasc Poccun v IpHHATOrO Ha
JTHYHOM ITpHeMe, TO/DKHOCTHRIMH JIMIIaMH CTPYKTYpPHOTrO noapasneneHus Muntpanc Poccun,
OTBETCTBEHHOI'O 332 OPraHHU3alHIo paboThI IT0 PACCMOTPEHHIO 00palleHNs TPAKAAHHHA, B
CHCTEME 3JIEKTPOHHOIO JOKYMEHT0060pOoTa

|

PykoBoauTens (3aMeCTUTENL PYKOBOAUTENL) CTPYKTYPHOrO noapasaeaeHus Muntpanca Poccuy,
OTBETCTBEHHOI'O 3@ OPraHU3aluio paboThI 10 PAaCCMOTPEHHUIO O0paIeH)s rpaxXIaH, B
TPEXAHEBHEIA CPOK ¢ MOMEHTA PErHCTPAlMH 0OpalleH s rpaXXIaHuHa HapasiseT oOpaleHne ¢
COOTBETCTBYIOIIHUM ITIOPYYEHHEM O €I'0 PaCCMOTPEHUH B CTPYKTYPHBIE ITOApa3IeIeHHUs
MunTtpanca Poccun

4

HCIIOCpCZ[CTBCHHOC pPacCMOTPECHHEC o6pa1ueHw1 rpaxianHnHa JOJDKHOCTHBIMH JINIIaMH
CTPYKTYPHOI'O IOApa3aCICHHUS MI/IHTpcha P OCCHH, OTBCTCTBCHHOI'O 3a HCIIOJIHEHUE IIOpY‘ICHPIﬁ,
H JI0ATrOTOBKa OTBETA rpaX JaHUHY

l

IlucpMeHHBIH OTBET IpaxXJaHuHy 10 CYILICCTBY MOCTABJICHHEIX BOIIPOCOB

l

3aHeceHHe CBEJEHMIT O X0/Ie M pe3yJbTaTaX PaCCMOTPEHHs 0OpalIEHH s B CHCTEMY 3NEKTPOHHOTO
JOKYMEHTO060pOTa IOKHOCTHBIMH JIMLIAMK CTPYKTYPHOTO TofipassieneHns MunTpanca Poccun,
OTBETCTBEHHOT'0 33 OPraHU3aLHI0 paboTE! 0 paCCMOTPEHUIO OOpaleHHs MPaXKIaHHHA




