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06 yTBep:KaeHHH NPO(eCCHOHAILHOIO CTaHAapTa
«CneHaaHCcT M0 Ka4YecTBY»

B coorBerctBuM ¢ myHkroM 16 IlpaBunm pa3spaboTkm M yTBEPXKACHUS
npod)eCCHOHANBHEIX ~ CTAHIOApTOB, YTBEPKACHHBIX IOCTaHOBIeHHWeM IlIpaBurenscrsa
Poccuiickoit ®enepaumu or 22 suBaps 2013 1. Ne23 (Cobpanme 3aKOHOIATENLCTBA
Poccuiickoit ®enepanun, 2013, Ne 4, c1. 293; 2014, Ne 39, cT. 5266), 1pHU Ka3 B B alo0:

1. VrBepauTs mpmiaraeMelii NpogecCHOHANBHBIN cTaHmapT «Crenuanmuct 1o
KA4YEeCTBY».

2. Tlpw3HaTh yTpaTUBIIMMHU CHITY:

npukas MmuHHCTEpCTBA TpyAa M COLMANIBHOM 3allUTHI Poccwuiickoit ®enepanyu
or 31 oxrsaOps 2014 r. Ne 856 «OO6 yTBepXIeHMH HPOGECCHOHATIBHOIO CTaHAapTa
«CrenManucT IO KadecTBy NPOAYKLMK» (3aperdcTpupoBaH MMHHMCTEPCTBOM IOCTHLIUH
Poccuiickoii ®enepanuu 26 Hos6pst 2014 ., peructpanmorHbiii Ne 34920);

nyHkT 164 Vi3MeHeHHMif, BHOCHMBIX B HEKOTOphle NpO(ECCHOHAIbHbIE CTaHIApTHI,
yTBEp)KICHHBIE IIpHKa3amMi MUHHCTEpPCTBA TpyJa M COLMANbHOM 3aumrhl POCCHHACKOH
Depepalyy, yTBEPXKICHHBIX IPHKa3oM MHMHHCTEPCTBA TPYAa U COLMAIBHOM 3allUTHI
Poccuiickoii ®enepaunu ot 12 nexadbps 2016 r. Ne 7271 (3apeructpupoBad MHHUCTEPCTBOM
tfoctiimu Poccuiickoii ®enepaumn 13 siBaps 2017 r., peructpaiuonssiii Ne 45230).

3. Hacrosmmit npukas BcTymaer B cwiy ¢ 1 ceraops 2021 r. m fefictyer
10 1 cenTabps 2027 r.

—

MmuHucTp __@%/ ‘/ A.O. Korsxos
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I. O6mue cBenenns
IIpoceccronabHas JeSTIBHOCT B 06]IaCTH KauecTBa NpOAyKIAH (paboT, yciyr) 40.062
(HauMeHOBaHMe BUA MPOPECCHOHANBHON NEATETLHOCTH) Kon

OcHoBHas LeNb BUAA HpO(l)CCCHOHaJIBHOﬁ JACATCIIBHOCTH:

O6ecneueHne KadecTBa X COOTBETCTBHS IIPOAYKIHH (paboT, yCIIyT) TpeOOBaHMAM TEXHHICCKHX
PeIIaMEHTOB, CTAHAAPTOB (TEXHMYECKHX YCIIOBHI ), yTBEPKCHHBIM 00pasiaM (3TanoHam) U
HOPMATHBHO-TEXHUYECKO} JOKYMEHTALMH, YCIOBUSM [OCTaBOK M JIOTOBOPOB JJIsl yIOBIETBOPEHHOCTH
noTpebuTesiel ¥ TOBBIIEHAS KOHKYPEHTOCTIOCOGHOCTH NPOXYKIMH (paGoT, YCIIyr) ¥ OpraHu3alliy B
[EeJIOM

I'pynna 3andaruid:

1321 PykoBoauTenn nmoxpasaeneHui 2141 HmxeHepsl B IPOMBILITIEHHOCTH H Ha
(ynpaspmomue) B 06pabaThiBaromeH IIPOM3BOJICTBE
MPOMBIILIEHHOCTH

3111 TexHuKH B 00JIaCTH XUMUYECKHX H - -
(Gu3HYECKUX HAYK

(xox OK3') (HauMeHOBaHUE) (xox OK3) (HanMeHOBaHME)




OrHecenue K BUIaM 5KOHOMHYECKOH JAE€ATECIIBHOCTH:

71.12.6 JlesTeNbHOCTh B 00JIACTH TEXHUYECKOTO PEryIMPOBaHH, CTaHIapTH3ALHH, METPOJIOT U,
AKKPEJUTAIHH, KaTaloTH3aluy IPOAYKIIHI

71.20.1 HcneITanus ¥ aHAJIM3 COCTaBa H YHCTOTHI MAaTEPHAJIOB U BELICCTB: aHAIM3 XUMHYECKHX U
GHONIOTHYECKHX CBOMCTB MaTEPHAJIOB U BEIIECCTB; MCIBITAHUS U aHAJM3 B 0011acTH
I'MTHEHb] MUTaHN, BKJIIOYasi BETEPUHAPHBINA KOHTPOJIb H KOHTPOJIb 3a [IPOH3BOJACTBOM
IPOAYKTOB ITMTaHHS

71.20.3 HcnplTanrs 1 aHaIn3 GU3HKO-MEXaHUIECKHX CBOMCTB MAaTEPHAIOB H BEIIECTB

71.20.4 VcnbiTanus, HCCIENOBAHUA M aHAJIN3 IEJIOCTHRIX MEXaHAYECKUX H JJIEKTPHYECKHX
CHCTEM, SJHepreTHIecKoe o0cIeloBaHne

71.20.8 Ceprudukanus NpoAyKIHH, YCIYT H OpraHHu3alMi

71.20.9 JlesITeNNbHOCTD IO TEXHUYECKOMY KOHTPOJIIO, MCIILITAHHSAM M aHAJIM3Y Npovas

(xon OKBD?) (HaMMEHOBaHUE BAAA SKOHOMH4ECKO# ASATEILHOCTH)
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II1. XapakrepucTuka 06001eHHBIX TPYAOBBIX (PyHKUUH

3.1. O6o0menHnas TpyaoBas pyHKIHA

MOHHUTOPHHT COOTBETCTBHS KauyecTBa
HanmeHoBaHue p Kon A VpoBeHs 5
npoaykuuu (pabot, yciyr) KBaIHUKAMH
IMpoucxoxaeHue 06061EeHHOM aMMCTBOBAHO 3
P VKA - Opurunan X 3 osa
TPYHOBOH hyHKIMH OpHTHHaJa
Kon PerucrpaliioHHbI HOMED
OpHUTHHANA npodeCCHOHAILHOTO CTAHAApTa
Bo3smoxHEIE Texuuk-nabopaHt
HaMMEHOBAHHUS Texuuk-nmabopanrt I xkareropuu

JoKHOCTeH, mpodeccuit

Texuuk-nabopanrt Il kaTeropuu
Texnux

Texnuk [ xkateropuu

Texnuk Il kareropun

TexHHK 110 Ka4YECTBY

Texuuk mo kavectBy I kareropuu
Texnuxk mo kavectBy Il kateropun
CrlenquavcT N0 Ka4yeCcTBY
Crnenuaict mo Ka4ecTBy I kareropuu
Crneunamict no kadectBy I kareropuu
MeHemKep N0 Ka4eCTBY

TpeboBanud
06pa3oBaHHIO U
00yUYECHHIO

Cpennee npodeccuoHanbHOE 00pa3oBaHHE — IIPOrPaMMBbI IIOATOTOBKH
CIIELHATMCTOB CPEHETO 3BEHA

WM

Cpennee npodeccHoHanbHOe 00pazoBanue (HENPOPHIBbHOE) — IPOrpaMMBEI
HIOATOTOBKH CIIELMATIMCTOB CPEIHETO 3BEHA H JOMONHHUTEIIBHOE
npodeccuoHaIbHOE 06pa3oBaHUE B cepe YIPaBICHHUS Ka4eCTBOM
(MEeHeDKMEHTa KauecTBa)

TpebGoBaHuA K OIBITY
IPAKTHYECKOH paboThI

Oco0BIe yCIIOBHSA JOMyCKa
K pabote

JInna He Monoxe 18 ner’

I[TpoxosxaeHue 00y4eHNs ¥ MHCTPYKTaXa [0 OXpaHe TPy/a, CTAKUPOBKH H
IPOBEPKH 3HaHHUH TpeOOBAHHI OXpaHEI tpyna’

ITpoxoxaenne 0653aTeNIBHBIX IPEABAPHTEIBHBIX H NEPHOAMIECKAX
MEIMIHHCKHX OCMOTPOB (00cIenoBaHti), a TAKXKE BHEOUEPEAHBIX
MeIMMHCKAX 0CMOTPOB (06caenoBanuii)’

Hpyrue xapakTepuCTHKH

JIist HOIDKHOCTEH ¢ Kareropuei — ombIT paGoThi ¢ 6oJiee HU3KOH
(mpeamecTByIOIIEH) KaTerOpHe# He MEHee OXHOIo roja

PekoMeHAyeTCs HEe peXXe OAHOIO pasa B TPH rojia JOMOIHUTENBHOE
npodeccHORATBHOE 06pa3oBaHKe — IPOrPaMMBI HOBHIIEHNUS KB PHKALHH
B chepe yIpaBJieHHs Ka9eCTBOM (MEHE/DKMEHTA KaqecTBa)

JIOIOHUTENbHBIE XapaKTEPUCTHKH

HaumeHoBaHue Kox HaumeHoBaHHE 6a30BO# IPYIIIILI, JOJDKHOCTH (IPodeccHH)
JOKYMEHTa HJIH CICHHATBHOCTH
OK3 3111 TexHUKH B 00/1aCTH XUMHYECKHX H (PH3NIECKHUX HAYK




EKC® - Texnuk-nabopant
- TexHuk
OKIIATP’ 26927 TexHuk
26999 Texuuk-nabopant
OKCO?® 2.27.02.02 | Texnuueckoe peryJIMpoOBaHHE H YIPABIECHHE KAYECTBOM
5.38.02.05 | ToBapoBezmeHHE U SKCIEPTH3a KaueCTBA MOTPEOHTETECKHX
TOBapoB
3.1.1. TpyaoBas pynxuus
‘Onpezenenne TpeGOBanHMiA K IPOXYKLIHH VposeHsb
Haumerosarme | (paGoTam, yciayram), HeOOXOTUMBIX JUIs Kon A/01.5 | (momyposeHb) 5
SKCILTYaTaIH¥ IPOIYKIHK KBATM(HKAHH

[poucxoxaeHHe TPy AOBOH
$yHxuuH

3aMMCTBOBaHO U3

Opumr-lan X OpHUIHHana

Koxn PeructpaumonHsiii HOMEp
opuruHajia  npogeCCHOHANBHOIO CTAHAApTa

Tpynosele neHCTBHA

®opmupoBanme TpeGoBanmii K npomykuud (paGoTam,  yciyram),
OnpeAeIEHHBIX TOTPEONTEILIMA

dopmupoBaHue TpeOOBaHH, HE ONpPENCIEHHBIX IIOTPEOHTENSAMH, HO
HeoOXOMMBIX UL OKCILTyaTallii MPOAYKIHH (paboT, yCIIyT)
®opmupoBanme TpeboBaHuMii Kk npoaykuuu (paGotam, yciyram),
YCTaHOBJIEHHBIX TEXHUYECKAMH periaMeHTaMy, CTaHAApPTaMH
(TEXHMYESCKMMH YCIIOBHSAMH), YCIOBHAMH II0CTABOK H JIOTOBOPOB
CucreMarH3anys TpeboBaHUHM K NPOAYKIHH (paboTaM, yCIyraM) ¢ HEIbi UX
obecrniedeHns B OpraHH3alul

Heo6xonuMeie yMeHHs

[IpuMEHSATL METO/IBI ONpeAieNiCHus TpeGoBaHui TOTpeOUTENEH K IPOAYKIHH
(paboTaMm, yciuyram)

COCTaBISITE TEXHMYECKYIO JOKYMEHTALHIO Ui obecriedeHns TpeGOBaHUA K
Ka4ecTBY NPOAYKIHH (paboTam, yciayram)

TIpAMensTL MeTOMbI c6opa, CpeAcTBa XpaHeHus M 06paboTku uHGOpMaUu
I ompeencHHs TpeGoBammit k mpoiykumu (paboram, ycmyram),
YCTaHOBIIEHHBIX TEXHUIECKAMH periiaMeHTaMH, CTaHapTamu
(TEXHUYECKMMH YCIIOBHSMH), YCJIOBHAMH IIOCTaBOK M JOTOBOPOB, B TOM
YHCJIe C HCIOJIB30BAHAEM HH(POBLIX TEXHOJOTHI

TTpuMEHSTs HHCTPYMEHTBI KOHTPOJIS Ka4ecTBa

CHCTeMaTH3MPOBATh U aHAIM3HPOBaTh HH(GOpMaMIO B 06/1aCTH yIIpaBICHUA
Ka4ecTBOM (MEHEDKMEHTa KavyecTBa) MpoAyKIuH (pabot, yctyr)

HCOGXO}II/IMBIC 3HaHHA

OCHOBHBIC NOHATHA B cdepe YIpaBIeHHs Kad4ecTBOM (MEHEMKMEHTa
KadecTBa) MpoayKuuH (pabot, yciyr)
3akonHonarenscTBO  Poccuiickoit  Demepamud M MEXAYHApOJHOE
3aKOHO/IaTENLCTBO B cepe TEXHHUECKOro PEryIMpoBaHuUs, CTaHAApTH3ANH
u obecrieueHus eINHCTBA U3MEPEHUH
HaumoHanpHEIE, MEXIOCyIapCTBEHHBIE, MEXIyHapOJHble CTaHAAPTHI H
HOPMATUBHEIE MPABOBHIE AKTHI IO YNPABIEHUIO Ka4eCTBOM (MCHEKMEHTY
Ka4yecTBa) MPOAYKUHH (paboT, ycIyr)
MeXIyHapofHElE TEXHHYECKHE PpErNIaMeHTHl B clepe TEXHHYECKOTro
peryIMpOBaHHMs, CTAHAAPTH3ALMH ¥ YNIPaBJeHUs KauyecTBOM (MEHEKMEHTa
KauecTBa) mpoayKiuuu (pabot, ycuyr)
CoBpeMEHHbIH OTEYECTBEHHBIH 1 3apyOexHBIi ONBIT B 001aCTH yIIpaBIeHHS




Ka4eCTBOM (MEHEHKMEHTA KadecTBa) MPOAYKIHH (paboT, yCiIyr)
Texnaudeckue TpeOoBaHUA, NpeabsABIAeMble K mpoxykuuu (paboram,
yclIyram)

OCHOBHBIE METO/IbI OIpeieeHHs TpeGoBaHMii moTpebuTenei K MpoayKIHUN
(pabGotam, yciyram)

OCHOBHBIE METO/IBI KBAJIMMETPHYECKOTO aHANTM3a IPOAYKIHH (paboT, yciyr)
IPH KCILTyaTauuu

HHCTpYMEHTEI KOHTPOJIS Ka4€CTBa

TpeGoBaHus MOKapHO#, IPOMBINUIEHHOH H 3KOJIOTHYECKOH 6€30MacHOCTH
TpebGoBanus oxpaHsl TpyAa

Jlpyrue xapaktepuctiuku HeobXoauMble STHYECKHE HOPMBIL

— coOmoAaTL KOHPUIEHIHATBHOCTH HHPOPMAITHH;

— cOOJIIOAATE 3THKY JEI0BOTO OOIEHHUS;

— NPOSABJIATH YECTHOCTh U NOPANOYHOCTE B NPOPECCHOHANBHBIX U JETIOBBIX
OTHOULIECHHSX;

— He CO3/1aBaTh KOH(IMKTHBIC CUTYallly Ha paboyeM MecTe;

— HE COBEpIIATh JEHCTBHM, KOTOpHiC IUCKPEAWUTHPYIOT INpodeccuro H
peIyTaLuIO KOJUIET;

— He JIOIYCKaTh KJIEBETY H PAacHpOCTPAHEHHE CBEACHMH, MOPOYAINX HHEIC
opraHu3alny (IIPEeANpPUATHS) H KOJUIET

3.1.2. TpynoBas pyHKIHA

AHaJIN3 peKylaMalvi B IPETEH3HH K Ka4eCTBY YpogeHb
Haumenopanue npoayKuuH (pabor, yciuyr) Kox A/02.5 (noxypoBeHb) 5
............................................... kpamdukamuM |
XOKACHU 7 auMc Hi
IIponcxokacHAE TPYAOBOH Opurunan X 3 TBOBaHO
bysxun W3 OpUrHHANA
Kox PernctpaumoHHsIi HOMEp
OpHIHHaJIa npogecCHOHAILHOTO CTaHAapTa
Tpynossie AeHCTBHS PaccMoTpeHHe pekiamanuii W OpeTeHsuil K KauecTBY NpomyKuuu (pabor,
yciyr)

Anamuz mpoxykumu  (paGor, ychmyr) Ha COOTBETCTBHE TPeGOBAaHHIM
TEeXHHYECKHX PErTaMEHTOB, CTAHAApTOB  (TEXHHYECKHM  YCIOBHAM),
YCIIOBHSM IIOCTaBOK M JIOTOBOPOB

IMoaroroBka 3aKkiIIOYEHHiA II0 Pe3yJibTaTaM PAcCMOTPEHHs peKiaMaluid H
npeTeH3ui K KauecTBY NPOAYKIHH (paboT, yciyr)

CucreMaru3alis JAHHBIX O (JaKTHYECKOM YPOBHE KayecTBa IPOAYKIIHH
(pabor, yciyr)

Benenue XypHala perucTpandd pekjamalvii B MPETCH3WH K KavyecTBY
npoaykuuu (pabot, yciyr)

BeneHne HEpENUCKA M IIOATOTOBKA OTBETOB (IIMCEM) Ha peKIaMallud M
IpeTeH3HH K KauecTBY NPOJYKIHH (paboT, yciyr)

Heo6xonumble yMEHHS | AHQJIH3HPOBaTh PEKJIaMalM¥ M MPETCH3HWH K Ka4eCTBY NMPOAYKIMH (pabor,
YCIYT) ¢ Y4ETOM MONOXEHHWH HOPMATHBHO-TEXHHYECKOH NOKyMEHTAalHH (C
MCIIONE30BaHAEM U(POBLIX JBOHHUKOB UL IOArOTOBKH 3aK/IIOUYEHHMIA)
TIpuMeHSITh MHCTPYMEHTBI KOHTPOJIs Ka4ecTBa

[IpuMeHATE OCHOBHBIE METOABI KBAaTMMETPHYECKOrO aHaiu3a NpPOAYKIHH

(pabot, yciyr)




HccnenoBats npoaykiumio (paboTel, yCIyTH) Ha COOTBETCTBHE TpeGOBaHUAM
TEXHMYECKHX PErJIaMEHTOB, CTAHAApPTOB (TEXHHYECKHX YCIOBHH), yCIOBHH
MOCTABOK H JJOTOBOPOB

CocTaBIATh JOKYMEHTAIMIO I 00ecTieueHUsI pacCCMOTPEHHS peKiIaManuil H
NpeTeH3 i K Ka4ecTBY MPOAYKIHH (paboT, yCIyr)

Heo6xomnMeie 3HaBusg

OcHOBHble NOHATHS B cdepe yIpaBICHHS KadecTBOM (MEHEIKMEHTa
KavecTBa) MpoAyKuuH (pabor, yciyr)

3akoHomatenscTBO  Poccmifckoit  defepauuu M MEXIYHApOIHOE
3aKOHOJATENBCTBO B C(hepe TEXHUYECKOTO PETyIMPOBaHHs, CTaHIApTH3aIHH
# 00eceYcHNUs €qUHCTBA H3MEPEHUI

HaumoHanpHple, MEXroCyJapCTBEHHBIE, MEXAYHApOIHBEIC CTaHJApTBl H
HOPMATHBHBIE [IPABOBBIE aKThl MO YNPABICHHIO KaY€CTBOM (MEHEIKMEHTY
KadecTsa) mpoxaykuuu (pabort, yciyr)

3axoHoAaTeNbCTBO Poccuiickoit @enepanuu B 0061aCTH HEOOPOCOBECTHOM
KOHKYPEHIIMH

MeXIyHapolHble TEXHHYECKHE pErjJaMeHTHl B cepe TEXHHYECKOrOo
pEryJIMpOBaHHUsA, CTAHAAPTH3ALNH U YIPABICHHS Ka4eCTBOM (MEHEKMEHTa
Ka4ecTBa) MPOAYKIHH (paboT, yciyr)

CoBpeMeHHBIH pOCCHHCKHI M 3apyOeXHBIH ONBIT B 00JNAcTH yIpaBleHUs
KauecTBOM (MEHE/DKMEHTA KauyecTBa) NPOAYKIMH (paboT, yciyr)
Texuudeckue TpeGoBaHus, NpeaBABIIEMbIe K INPOAYKIHH (paGoTam,
ycIIyram) '

OCHOBHEIE METO/IbI KBATUMETPHYECKOTO aHANN3a IPOAYKIMH (paboT, yciyr)
IpH SKCILTyaTallHH

WHCTpYMEHTHI KOHTPOJI Ka4eCTBA

Tpe6oBanus OXXapHOHM, IPOMBIILICHHOH M 3KOJIOTHIECKOH Ge30nacHOCTH
TpebGoBanmns oxpaHHI Tpyaa

Jlpyrue xapakTepucTHKH

HeobxomuMpie 5THYECKHE HOPMBI:

— cobmoaaTs KOH(UACHIHATEHOCTh HHGOPMAaLlUH;

— co0MI0/IaTh 3THKY JEJIOBOrO OOIMIEHUS;

— OPOABJIATH YECTHOCTH M MOPANOYHOCTH B NPOGECCHOHANBHEIX U JIENOBBIX
OTHOLIEHMAX;

— He cOo3/aBaTh KOH()IMKTHBIE CHATyallid Ha pabodeM MecTe;

—He CcOBepmarh ACHCTBHH, KOTOpblE IUCKPEAHTHPYIOT NpPOQeccHio H
peryTanuio KOJUIET;

— HE JOIyCKaTh KJICBETY M PacIpOCTPAHEHHE CBEIECHHUM, MOPOYAINUX WHBIC
opraHu3aiyy (IpeAIpHATHSA) H KOJLIET

3.1.3. Tpynosas pyHKIunA
OHCHK& COOTBETCTBHA Ka4€CTBA NMOCTYIAKOIIHNX
B OpraHu3aluio Colpbsi, MaTCpHAJIOB, v
. OBCHb
no. a0pHUKaTOB, KOMIUICKTYIOIHX H3ACIIHH p
HaumMenoBaHue myabp i - a Kon (A/03.5 | (momypoBeHs) 5
TEXHUYECKHM perilaMeHTaM, CTaHaapTaM KBATHOHUKALHH
(TeXHPI‘IeCKPIM yCJIOBPIﬂM), YCIIOBHSAM IIOCTaBOK
H JOroBOpPOB
HO
IIponcxoxneHue TpyIOBOH Opuraman X 3auMCTBOBaHO M3
byHKIIH opHMruHana
Kon PerucTpaunoHHsIi HOMEp

opurnHajia npo<beccuouanbﬂoro CTaHAapTa




Tpynossie neiicTBUA

PerucTpanuss [JaHHBIX O COOTBETCTBHMM KayeCTBa IOCTYNAOMMX B
OpraHHW3allMI0 CHIPbS, MAaTepHANoB, MONy(abpHKaTOB, KOMIUICKTYIOIIHX
M3ACIAM  TEXHHUYECKHM  perjlaMeHTaM, CTaHjapTaM  (TEXHMYECKHM
YCIIOBHSIM), YCIIOBUSIM IIOCTABOK M JIOTOBOPOB

BeuBnenne JedeKToB, BBI3BIBAIOIINX YXYIUIEHHE KAa4eCTBEHHBIX H
KOJIMYECTBEHHBIX IIOKa3aTeleil, XapakTepHU3YIOLIMX CHIPbE, MaTepHalbI,
no:1y(haObpHUKaThl, KOMIUIEKTYIOIHE H3JeHs

Iloaroroska 3aKJIIOUEHHH O COOTBETCTBHHM KadeCTBa IIOCTYMAKOLMIUX B
OpraHHU3aiHI0 CBIPbA, MATCPHAJIOB, nony¢a6pp11<a'ron, KOMIUICKTYIOLIUX
17631 (17171 TEXHUYICCKHM periiaMcHTaM, cranzapTaM (TCXHI/I'-ICCKI/IM
YCJIOBI/ISIM), YCJIOBUAM NMOCTABOK U TOrOBOPOB

Benenne peectpa 3aKkiIOYeHHil O COOTBETCTBHM KadyecTBA MOCTYNAIOUIMX B
OpraHM3alMIO CHIPbS, MAaTepHAIOB, NOIy(PabpHKaTOB, KOMIUICKTYIOLIHX
H30CNMd  TEXHHYECKMM  perjiaMeHTaM, CTaHAapTaM  (TEXHHYECKHUM
YCIIOBMSIM), YCIIOBHSIM IIOCTaBOK H JIOTOBOPOB

OdopmiieHre JOKYMEHTOB UL HPEABABICHHSA IPETCH3HH K IOCTaBIIUKaM O
HECOOTBETCTBMHM  KayeCTBAa IIOCTYNHBIIMX B  OpPraHM3alMIO  CBIPb,
MaTepHaioB, MOMy(pabpuKaToB, KOMIUIEKTYIOIIUX H3AENHA TEXHHYCCKAM
pernaMeHTaM, CTaHAapTaM (TEXHHYECKUM YCIIOBHSIM), YCJIOBHAM IOCTABOK M
JIOTOBOPOB

Heob6xo0auMble YMEHHS

ITpuMeHAT, METOJBI OLEHKH COOTBETCTBHS KadecTBa MNOCTYHAIOIIUX B
OpraHM3aUMIO CHIPbs, MaTepHaloB, NOay(pabpuKaToB, KOMIUIEKTYIOLIMX
H3IEIH CTaHapTaM, TEXHHUECKAM YCJIOBHSIM

IIpumeHATh Ha NPaKTHKE CTAHAAPTHI B O0IACTH CHCTEMBl YNPABICHUS
(MeHeKMEHTa) M CTaHIAPTHI, PErTIAMEHTHPYIOIHME CHCTEMBI MCHEIDKMEHTA
u3MepeHuit  (ynpaBleHHs — M3MEPEHHAMM),  aKKpeJMTAlMIO,  OLECHKY
COOTBETCTBHUSA, MEHEKMEHT HAJEKHOCTH M YCTaHABIMBAIOMIHE TPeOOBaHMS
mo 0e30macHOCTH

CHcTeMaTH3MpOBaTh M aHAIW3HPOBATh JAHHBIC II0 IOKa3aTeNsiM KavecTBa
NOCTYNAOMKUX B OPraHM3alMIO CHIphA, MaTepuanoB, mnolydabpuxaros,
KOMIUIEKTYIOIIUX HM3JeNHil, B TOM 4YHCIE C HCIOJIb30BAHMEM AHAIUTHKH
OONBIMX TAHHBIX

CoCTaBIATh AHAIMTUUECKHE OTYETHI W 3aKIFOUEHHS O COOTBETCTBUHU
KauecTBa  MOCTYMAOIIAX B  OPraHM3allMIO  CHIPbsA,  MAaTE€pHAJIOB,
nonydaGpuKaToB, KOMIUIEKTYIOIIMX H3JCMHMH TEXHHYECKHM DETIIaMeHTaM,
CTAHJAPTaM U TeXHUYECKHM YCIOBHAM

HeobxoauMeule 3HaHHSA

OcHOBHBIC HOHATHA B Cdepe YmpaBieHHS KavecTBOM (MEHEIKMCHTa
KauecTsa) MPOAYKIHH (paboT, yciyr)

3akoHomarenscTBO  Poccuiickoit  ®emepanmm M MCXKIYHapOIHOE
3aKOHOZATENLCTBO B Cchepe TEXHUYECKOTO peryJIHpOBaHMsl, CTaHAAPTU3ALNT
U o0ecnevyeHns eqUHCTBAa U3MEPEHHH

HaunmoHalnbHBEIE, MEXTOCYAApPCTBEHHbIE, MEXKIyHApPONHLIE CTAaHAAPTHI H
HOPMATHBHbIE [PABOBBIE AKTHI MO YNPABICHHUIO Ka4eCTBOM (MCHEKMEHTY
KadecTBa) IpoAyKIMH (paboT, yciryr)

MexayHapofHble TEXHHYECKHE perIaMeHTHl B cdepe TEXHHYECKOro
peryIMpoBaHus, CTAHAAPTA3ALMA H YIpPABJICHHS Ka4eCTBOM (MEHEDKMEHTa
KauecTBa) MPOAYKIHMH (paboT, yciyr)

3aKOHOAATeNLCTBO Poccuiickoii ®emepauun B 061acTH HENOOPOCOBECTHOM
KOHKYPEHIIMH

CoBpeMEHHbIH POCCHICKHI M 3apyOeXHBIi ONBIT B 00NACTH YIPaBICHHA
Ka4ecTBOM (MeHEKMEHTA KauecTBa) NPOAYKIHH (pabor, yciyr)




Iloxazatenu
noxy¢abpuKaTel, KOMIUIEKTYIOLIHE H3ETHs

Ka4CCTBa, XapaKTCPpHU3YIOUIHE CBIPEC, MaTCpHaJIbI,

Mertos! BEISBIICHHS A¢()EKTOB, BBI3BIBAIOINX YXYAUICHHE KaYE€CTBEHHEIX H
KOJIMYECTBEHHBIX TIOKa3aTeNiel, XapaKTepU3yIOMUX ChIPbE, MaTepHasl,
nony¢abpHKaThl, KOMIUIEKTYIONIHE H3ETHS

CoBpeMeHHbIE HHCTPYMEHTH! KOHTPOJIS Ka4ecTBa M YNPABIECHUS KaY€CTBOM
npoxyKuuu (paboT, yciyr)
AnanuTnka OOJBIINX JAaHHBIX

TpeGoBanus n0XapHO#H, IPOMBIIUICHHON U S5KOJIOTHIECKOH 6€30I1aCHOCTH
TpeboBanus oxpaHsl Tpysa

Jpyrue XxapakTepUCTHKH

HeobxoauMble 3THYECKHE HOPMBL

— cobmoaaTh KOH(PHACHIIMATEHOCTE HHPOpMAaIIuy;

— co0MIoIaTh 3THKY JIEI0BOr0 OOILICHHS;

— NPOSABIATH YECTHOCTh U NOPSJOYHOCTH B NPOGECCHOHAIBHBIX M AEIOBBIX
OTHOLIECHUSX;

— HE C03/1aBaTh KOH(IHKTHbIE CATyalliH Ha pabo4yeM MecCTe;

— He COBEpLIATh MACHCTBUM, KOTOpBHIC IHCKPEJUTHPYIOT IPOPECCHIO H
PEIyTaIHIO KOJLIET;

— HE JIONMYCKATh KJIEBETy W PAacpOCTPAHEHHE CBEACHHH, NOpOYaIMX HHEIE
opraHu3anyy (IpeNpHATHS) ¥ KOJUIET

3.2. O606menHan TpyaoBas QyHKIHA

OcymecTieHHe paboT MO YIPaBJICHHIO
HauMeHOBaHHE ym P yrp Kon B Yposetis 6
Ka4eCTBOM MPOAYKIHMH (paboT, yciIyr) KBATH(AKALH

HMpoucxoxaeHue 06001eHHOR aMMCTBOBAHO M.

POHCXOX I 6001eHHO Oprrmsan X 3 0 u3
TPYROBOI pyHKIMH OpHIHHana

Kon PerucrpaunoHHbIi HOMEP
OpHUruHaja npo¢)eCCHOHATILHOTO CTAaHAapTa

Bo3MmoxxHbIE HuxeHep no Ka4ecTBy
HaMMEHOBAaHHA Hmxenep no xagecTBy I kareropuu

JOIDKHOCTE#H, mpodeccuit

Hmxenep no kadectBy Il kareropuu

WmxeHep o yIpaBJICHHIO Ka4€CTBOM MPOLIECCOB IIPOU3BOACTBA MPOAYKIH
(BpImOIHEHMS paboT, OKa3aHU:A yCIIYT)

I'maBHEII ciEUAIUCT 110 KaYECTBY

['maBHBII MEeHEKEp N0 KaUYeCTBY

TpeboBanus
06pa3oBaHHIO H
o0y4ueHHIO

Beicmee o6pa3oBanue — 6akanaBpHar

1501

Briciuee obpa3zosanue (HenpoduibHoe) — 6aKanaBpHar ¥ JOIOIHUTENBHOE
npodeccuoHanpHOE 06pa3oBaHue B cepe ynpapeHus Ka4eCTBOM
(MeHeDKMEHTa Ka4ecTBa)

TpeGoBaHus K ONBITY
MPaKTHYEeCKOi paboThI

Oco0ble YCIIOBHS IOITyCKa
K pabote

[MpoxoxaeHne 00ydeHHs 1 HHCTPYKTakKa 110 OXpaHe TPyJa, CTaXKUPOBKH
NpoBEpKHU 3HaHHUi TpeOoBaHMH OXpaHBI TPyda

[TpoxoxeHne 0043aTeNbHBIX IPSABAPUTEIIBLHBIX M IEPHOATICCKIX
MEIHIUHCKHX OCMOTPOB (00CIIeJOBaHMI), a TAK)KE BHEOUEPEIHBIX
MEIULIUHCKUX OCMOTPOB (00cIieJoBaHH#H)

Jlpyrue XapakTepHCTHKH

JUIs ROIDKHOCTEM ¢ Kareropueii — onbIT paboThI B JIOJIDKHOCTH ¢ 00Jiee HU3KOi
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(nmpemuecTByIOIIEH) KaTeropued He MEHEE OJTHOTO Toaa

PexomeHayeTcs He pexe OHOrO pa3a B TPU rojia JONONIHUTENBLHOE
npodeccHoHaNIBHOE 006pa3oBaHue — IPOrpaMMBI IOBBINICHUS KBaIHHUKalUK
B cepe ynpasiieHns KauecTBOM (MEHEDKMEHTA KauecTBa)

JlononHUTENBHBIE XapaKTEPHCTHKH

HanmenoBanue Kon HauMeHoBanue 6a30Bo# rpymnisl, JODKHOCTH (Mpodeccun)
JOKyMEHTa WIH CIICIUATBHOCTH
OK3 2141 HmxeHephl B IPOMBINUICHHOCTH U Ha IIPOU3BOJICTBE
EKC - HH)xeHep 10 Ka4eCTBY
OKIIATP 22583 VHxeHep o Ka4ecTBY
OKCO 2.27.03.01 CrangapTu3auys H METPOJIOTHS

2.27.03.02 VYnpaBlneHHE Ka4€CTBOM

5.38.03.07 ToBapoBeneHue

3.2.1. TpynoBas pyHKuus

AHaJIM3 IPUYMH CHIDKEHUS Ka4decTBa Vposenb
Haumenosanve |mpoaykumu (paboT, yciyr) u pa3paboTka Kox B/01.6 | (momypoBers) 6
MPEIUIONKEHHUH N0 HX YCTPAHEHHIO KBaTHUKALIH

IponcxokACHHE TPYAOBOM
Pynxmpm

3auMCTBOBAHO U3
OpuruHan X

OpUrHHana

Kon PeructpaimoHHsiif HOMED
OpHrHHala  Npo(ecCHOHAIBHOTO CTaHNapTa

Tpynossie nefcTBUA

C6op [OaHHBIX IO TIOKa3aTeJsIM  KadecTBa,  XapaKTepH3yHOLIUM
pa3pabaTsIBaEMYIO U BBITYCKaeMYIO IIPOAYKIHIO (pabOTEL, YCIIyTH)
BrBiieHHE [IPUYHH BO3HHKHOBEHHS J€()EKTOB, BHI3HIBAIOMIMX YXYALICHHE
KaueCTBEHHBIX M KOJIMYECTBEHHBIX IIOKa3aTesieil mpoyKiuu (paborT, yciyr),
B TOM YHCJIE C UCIIOJIF30BAHAEM aHAIMTHKH OOJBIIMX JaHHBIX

AHanmu3z  1nedekToB, BBBBIBAIOMMX  YXYAUIEHHE  Ka4eCTBEHHBIX U
KOJIMYECTBEHHBIX IOKasaTeledl mpoayKiuu (paboT, ycnyr), H Iokasartelnei
KayecTBa, XapaKTEepH3YIOINHMX  pa3pabaTeIBAEMYI0 H  BBIIYCKaeMyIo
npoaykuuio (paGoTsl, YCIYTH), B TOM YHCJIE C HCIONB30BaHHEM CPE/CTB U
TEXHOJIOTH# NHU(PPOBU3AIHH

Pa3paGoTka mpeIOKEHUH IO YCTPaHEHHMIO Je(EKTOB, BBI3BIBAIOLINX
yXy[lIeHHe Ka4YeCTBEHHBIX H KOJMYECTBEHHBIX IOKa3aTeNed NpOXyKLUH
(pabort, ycityr), ¢ BLIOOPOM ONTAMAIBHBIX PeLICHUH

AHamM3 pe3yNbTaToB [POBENCHHS KOPPEKTHPYIOIMX JACHCTBHH IO
YCTpaHeHHI0 Je(eKTOB, BHI3HIBAIOIIMX YXYIIUCHHE KAa4YeCTBCHHBIX H
KOJINYECTBEHHEIX I0Ka3aTeliel mpoayKuuy (yciayr) Ha CTaluH MPOU3BOJCTBA
IpOAYKUHY (BBIIOIHEHHS paboT, OKa3aHHs YCIIYT)

UccnenoBaHne INPUMEHSEMBIX METOJOB KOHTpPONA (Ka4eCTBEHHBIX U
KOJIMYECTBEHHBIX) TOKa3aTeNiell KadecTBa MNpOAyKumH (paGoT, ycnmyr) B
OpraHH3anyy

Pa3pa6oTka TOpsAKa NPAMEHEHHS HOBBIX (COBPEMEHHBIX) METOIOB
KOHTpOJIs (Ka4eCTBCHHBIX M KONMYECTBEHHBIX) MOKa3aTeNei KayecTpa
npoaykuuu (paboT, yclIyr) B OpraHu3aiuu

CocTaBleHHEe OTUETOB O BHIABJIEHHBIX JedeKTax, BBI3BIBAIOIIMX YXYALICHHE
KaueCTBEHHBIX U KOJMUYECTBEHHBIX IOKa3aTeNiell NpoAyKIHH (pabot, yciyr),
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M 0 pe3ynbTarax MPOBEJCHUS KOPPEKTUPYIOMIHX AEHCTBUH MO yCTPaHEHMIO
9THX AedeKToB

Heob6xonuMblie yMeHHUs

CHcTeMaTH3HPOBAaTh M aHAJTM3UPOBAThH JaHHBIE IO IOKa3aTeasIM KadecTsa,
XapaKTepH3yIOIMM pa3pabaThiBaeMyl0 M BBIIYCKaeMYIO IPOXYKIHIO
(paGoTsl, yCIIyrH), B TOM YHCIE C HCHONB30BAaHHEM CPEACTB M TEXHOJIOTHH
U POBH3ALH

AHaIM3UpOBaTh pEKJIaMalliy U HPETEeH3HU K KadeCTBY MpoayKuuu (pabor,
YCIIYT) C YYETOM IOJIOKEHHH HOPMAaTHBHO-TEXHHYECKON JOKYMEHTALUH

AnanmsupoBath HHpopMamuio B obmacTd paboT IO IOATBEPKICHUIO
COOTBETCTBHSA

IpuMeHATh COBpEMEHHBIE HHCTPYMEHTH! KOHTPOJIS Ka4eCTBa M YIPABICHUSA
Ka4eCTBOM

HpI/IMCHﬂTI: MCTOJOJIOTHIO aHajlu3a BHJOB H NOCJIEACTBHI IMOTCHIHAIBHBIX
OTKa30B H METOAOJIOTHIO PAa3BCPTHIBAHUS (byHKIII/Iﬁ KadyeCTBa

[puMeHATs METOABI KBATHMETPHYECKOTO aHajiM3a INpomaykumud (pabor,
yCIIyr), B TOM 4YHCJie IPH IPOSKTHPOBaHUU

IIpuMEHATh COBPEMEHHBIE METOIB! BEBIABICHHUS Ne(EKTOB, BBI3BIBAFOLIMX
yXyOIIeHHE KadeCTBEHHBIX M KOJIMYECTBEHHBIX IOKAa3aTejIeH IPOXYKIHH
(paGot, yciyr), B TOM 4HCIE C HCIOJB30BAHHEM AHAIMTHUKH OONBIIMX
JaHHBIX

IlpumeHATs Ha TNPAaKTHKE CTAHAAPTEI B OOJIaCTH CHCTEMBI YIPABICHHS
Ka4eCTBOM (MEHEDKMEHTAa KauecTBa) M DPErVIAMEHTHPYIOIUHE CHCTEMEI
MEHEDKMEHTa HM3MEpEHUil (YNpaBieHHS H3MEPEHHSIMH), aKKpeIUTallMIo,
OLIEHKY COOTBETCTBHA, MEHE/DKMEHT HANEeKHOCTH H YCTaHaBIIMBAIOLIHE
TpeboBaHus 110 6€30MaCHOCTH

CocraBnarb noxymem‘aumo H OTYCTHI 10 aHAIIM3Y BBIABJICHHBIX I[e(i)CKTOB,
BBI3BIBAIOIMNX YXYAIICHHE KAa4YCCTBCHHBIX U KOJIHMYCCTBEHHBIX TIOKa3aTelei

npoaykuuu (pabot, yciyr)

HeobxoauMele 3HaHBS

OCHOBHBIE @OHATHS B cdepe YIpaBlIeHHs KadecTBOM (MEHEKMEHTa
Ka4ecTBa) MpoAyKIHH (paboT, ycayr)

3akoHomarenscTBO  Poccmiickoii  Penepaumd H  MEXKIYHApOIHOCS
3aKOHOZATEJILCTBO B Chepe TEXHUUECKOTO PETyIMpPOBAHHUA, CTaHAapTH3ALHH
H obecneyeHns €AUHCTBA H3MEPEHUHI

HaunonaneHele, MEXToCyAapCTBEHHbIE, MEXIYHApOAHBIC CTAaHAApTEl H
HOPMaTHBHEIE NPABOBHIE AKTHI 110 YIPABJICHHIO KAa4eCTBOM (MEHEIKMEHTY
KauecTBa) npoAykiuH (pabot, yciyr)

MeXIyHapo/Hble TEXHHYECKHE pErjJaMeHTEl B cdepe TEXHHYECKOTo
peryJIMpOBaHHMs, CTAHJAPTH3AIMH M YIPaBICHHS Ka4eCTBOM (MEHEIKMEHTa
KavecTBa) MpoAyKIHH (paboT, yciyr)

CoBpeMeHHBI POCCHICKHUI U 3apyOexHbIH ONBIT B 00JACTH YNpaBiIeHUs
KauecTBOM (MeHE/PKMEHTA KayecTBa) NPOAYyKIHH (paboT, yciyr)

Iokazatenu  KadecTBa,  XapaKTepu3ywoloue  paspabaTebIBaEMBIE M
BBINYCKaeMhble MPOAYKIHIO (paboThI, yCIyrH)

CoBpeMeHHBIE HHCTPYMEHTHI KOHTPOJIA KaueCTBa M YIIPaBJICHUS KaueCTBOM

Metonpl KOHTpONS (Ka4eCTBEHHBIX M KOJHMYECTBEHHBIX) IIOKasaresei
Ka4ecTBa IpoXyKuuH (paboT, yciyr)

MeTomoorus aHald3a BUIOB H IOCIEACTBUH INOTCHIMAIBHBIX OTKa30B H
METOJIOJIOTHs pa3BepThIBaHus (YHKLHIH KauecTBa

Merosl BEISBIEHHS Ne(EKTOB, BBI3BIBAIOIMMX YXYAIECHHE KAYCCTBEHHbBIX U
KOJIMYECTBEHHBIX MOKa3arenei npoaykiuu (pabot, yciyr)

Merobl yHOpaBJICHHUA llOKyMCHTOO60pOTOM OpraHusanunu

TpeGoBaHus IOXaPHOH, IPOMBIIIIIEHHOH H SKOJIOTHYECKOH 6e30nacHOCTH
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TpeboBanus oxpaHsl Tpyaa

Jlpyrue xapakrepucTuka HeoOXoaMMmble STHYECKUES HOPMBI:

— co0moaaTh KOHQUACHIHATEHOCTD HHPOPMaLUH;

— OPOSIBJIATL YECTHOCTh M IMOPAA0YHOCTH B NMPOQECCHOHANBHBIX M AETIOBBIX
OTHOIICHUSIX;

— co0JIIOAAaTE STHKY JIEIOBOrO OOIIEHHMS;

— He pasrialnaTh MaTepHaibl pabouuXx HCCIIEJOBAHHMT;

— He c03/1aBaTh KOH()IMKTHEIE CHTyallMi Ha pabodeM MECTE;

— He CcOBepmIaTh JeHCTBHM, KOTOphIE MHCKPEOUTHPYIOT HpodeccHio u
pernyTaIuio KOJLIET;

— HE JIOIIyCKATh KJICBETY H PACHpOCTPAHCHHE CBEJCHMH, MOPOYAIUX HHBIC
opraau3anuu (peAIpUITHS) H KOJUIET

3.2.2. TpyaoBasi pyHKIHSA

HMHcnekiinoHHbI KOHTPOJIL KaYecTBa | Yposens
HauMeHOBaHME oo vy (paboT, yeiyr) Kox B/02.6 (momypoBeHs) 6
_______________________ | KBanMpUKaMu
[IporCXOXKACHUE TPYAOBOM op an X 3auMCTBOBaHO K3
dynkun OpHUTHHAJIA
Kon PerucrpaniMOHHBIH HOMED
OpMruHaua npogeccHOHANBHOTO CTaHAapTa
Tpynossie aefcTBHs WHCeKIMOHHBI BEIOOPOYHEI KOHTPOJIb Ha pabOvMX MeCTaX KadyecTBa

IpOM3BOJICTBA IPOAYKIHH (BBIIOIHEHHs paboT, OKa3aHHs yCIyT)
WHCHEKIMOHHBIM  BHIOOPOYHBIA  KOHTPOJIb coOJOAeHHS  TpeboBaHMi
TEXHOJIOTMYECKHX PETJIAMEHTOB, CTAHAAPTOB, TEXHOJIOTHYECKUX YCIOBHIMA
WHCIEKIMOHHEI BHIOOPOYHBI KOHTPOJIE YCJIOBHH XpaHEHHS CBHIPbS,
MaTepHalioB, MOIy($abpuKaToB, KOMIUIEKTYIOIIMX HM3/JEIHH, TOTOBOH
TPOAYKINH

IMoaroToska u oGopMIICHHE pellleHHH (peKOMEHJAaUMi) O MPHOCTAHOBICHUH
BBIIYCKa MPOAYKIHHM (paboT, yciyr)

AHaM3 CTPYKTYpHl YIpaBJICHHS OpraHHM3alluedl ¢ TOYKM 3peHHs 3ajad
yIpaBJIEHHs Ka4eCTBOM IPOAYKIHH (pa6oT, yciryr)

Hccnenoanye NMpPUMEHSEMBIX B OpraHM3allid METONOB H HHCTPYMEHTOB
KOHTpOJIs 3a MNpHMEHEHHEM TEXHHYECKHX pEIJIaMeHTOB, CTaHAapToB,
TEXHHYECKMX YCJIOBHM U JOKYMEHTOB I10 YIIPABJICHHIO KaY€CTBOM
Bomonsenue paoT [0  COBEPIICHCTBOBAHHIO  (YHKIMOHHPOBAaHHSA
BHYTPEHHEH CHCTEMBI MEHEKMEHTa KauecTBa (YNpaBIEHHs KaueCTBOM) B
OpraHu3aluH

KOHTpONb NpeIoKeH i 10 HPeAYNpPEKICHHIO M YCTPAHEHHIO AC(EKTOB,
BBI3BLIBAIOIIMX YXYJAINEHNE KaYeCTBEHHBIX M KONHYECTBEHHBIX MOKa3zaTeled
npoaykuuu (paboT, yCIIyr) '

Heo6xomuMble yMeHHs:  |BBIIOJNHATE CTaTHCTHYECKYIO 0OpabOTKy pes3ynbTaroB KOHTPOIL H
HU3MEPEHHUI

I[IpuMeHATs METOAB! KOHTPOIIA 33 IPUMEHEHHEM TEXHUYECKHX PETJIaMEHTOB,
CTaHJAPTOB, TEXHHYECKHX YCIOBHH H JIOKYMEHTOB IO YIIPaBICHHIO
Ka4eCTBOM

AHaNMH3HpOBaTh CHCTEMBI YIIPaBICHHs KaYeCTBOM (MEHE/KMEHTa KauecTBa)
npoaykiuu (paboT, yciyr) B OpraHu3aluu
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IlpuMeHsATs  HOPMATHBHO-TEXHHYECKYI0O JOKYMEHTaOMIO B  00IacTu
(YHKUMOHAPOBAHHS CHCTEM YIpPaBICHHS KavyecTBOM (MEHEKMEHTA
Ka4yecTBa)

PazpaGaTeiBaTh  peKOMEHAAIlMM,  HalpaBieHHbIE Ha  yIydIIeHHe
(OYHKUMOHMPOBAHUS BHYTPEHHEH CHCTEMBl MEHEDKMEHTa KadecTBa
(ynpaBieHHs Ka4eCTBOM) B OpraHH3aliy

HpI/IMGHﬂTL COBPCMCHHBIC MCTOAONIOTHHA COBCPIICHCTBOBAHU A
HPOHU3BOJACTBEHHBIX ITPOLIECCOB

BrigBiaars KOPPYINUHUOHHBIC PUCKH U ONPEACIATH IYTH UX MUHUMH3AIHH

Heob6xoaumMrele 3HaHuSA

OcHOBHEIE TIOHATHS B cdepe YmpaBlIeHHd KavyeCTBOM (MEHEIKMEHTa
Ka4ecTBa) MPoAyKIwH (paboT, yciayr)

3akonomarenscTBo  Poccmiickoit  ®dexepaumm  H - MEXIyHapogHOE
3aKOHOJATEIBCTBO B cepe TEXHUIECKOrO PeTyIMpOBaHMs, CTaH apTH3alUN
H 00ecIIeyeHHs CIMHCTBA H3MEPEHUH

3akononarensctBo Poccuiickoit @enepanuu B o6nacTH HenoOpocoBecTHOM
KOHKYpEHIIMU

HammonansHble, MCKIOCYOapCTBCHHBIC, MCKAYHAPOOHBIC CTaHAApPTBI H
HOPMATHBHBIC IIPABOBBHIC AKTHI IIO YIIPAaBJICHHIO Ka4CCTBOM (MeHelI)KMCHTy

KadecTBa) npoaykuuu (pabot, yciyr)
MexnyHapoJHble TEXHHYECKHE pEMJIaMEHTHl B cdepe TEXHHYECKOro
PETyIMPOBaHUs, CTAHTAPTU3AIMK W YIIPABJIEHAS Ka4eCTBOM (MEHEIKMEHTA
KauecTBa) npoayknuu (pabot, yciyr)

CoBpeMeHHBI  poccHiickuii ®  3apyOexHpli omelIT B o0nacTu
MHCIEKIHOHHOTO KOHTPOJI KauecTBa NPOAYKIHH (paboT, yciuyr)

MeToasl [OCTpOEHHsT MoJeneil HCCIeIyeMBIX IPONECCOB, SBICHHH H
00BEKTOB

Mertoasl nnen’rmbmcaunn HCCIIEAYEMBIX IIPOIICCCOB, SBJICHHI 1 00HEKTOB

TpeboBanus pexuma CEKPETHOCTH, COXpaHHOCTH cnyxebHoi,
KOMMEPYECKOH M TOCyJapCTBEHHOH TalHBI, HEpasIJallcHUs CBEACHH
KOHHICHINAIHLHOTO XapaKTepa

TpeGoBanuss  aHTUKOPPYNIMOHHOIO  3aKoHOJarenbcTBa  Poccuiickoit
Ocmepanu ¥W  OTBETCTBEHHOCTh 3a  COBEPIICHHE KOPPYMIIHOHHBIX
paBOHApYIICHHUHN

OCHOBHBIE MEPHI 10 MPEAYIPEXACHHAIO KOPPYIIIIHH B OpraHH3aliuy

TpebGoBanus 10XkapHOi, IPOMBIIUICHHOH H 3KOJOrHIeCKO 6€3011aCHOCTH

TpeboBaHus oXpaHsl TpyJa

Jpyrue XapakTepuCTHKH

Heo6xoauMble STHUECKHE HOPMBI:

— co0oaaTh KOHGHUISHINATBHOCTH HH(OpMaLny;

— co0MI0AaTh 3THKY JETOBOr0 OOIIECHNS;

— MPOSIBIIATH YECTHOCTH H MOPSIOYHOCTH B NPOGECCHOHANBHBIX U JETOBEIX
OTHOILUECHHSIX;

— He pasrjialaTh MaTepHaibl paboYHX HCCIIEIOBAHHIA;

— He co3/1aBaTh KOH(IMKTHEIE CHTyalluy Ha pabo4eM MecTe;

— He COBeplIaTh NEHCTBHM, KOTOpHIE IHUCKPEAMTHPYIOT Npodeccuio H
penmyTanuio KOJUIET,

— He JIONYCKATh KJIEBETy M PaclpoCTpaHEHHE CBEJICHMH, MOPOYAIHX HUHBIC
opraHu3anuy (IpeanpuATHS) H KOJUIET
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3.2.3. TpynoBas pyHKIHA

HaumeHOBaHHE

HpoucxoxaeHue TpyA0BOH
GyHKIMH

Pa3pa6oTka J0KyMEHTALHH 110 KOHTPOJIIO
KadyecTBa paboT Npolecca NMPOU3BOACTBA y
IPOAYKIMH (BHIIOTHEHHS paboT, OKa3aHHs POBCHE
P ( P ’ . Kon B/03.6 | (nomypoBens) 6
YCIIYT), B MCIIBITAHHSX [OTOBBIX H3NEHH H KBATHGUKAITN
3JIEKTPOHHOM MOArOTOBKE JOKYMEHTOB,
YIOCTOBEPSIOIMX HX Ka4€CTBO
3aUMCTBOBaHO U3
‘ Opurusan X OpHrHMHaNa
Kon PerucTpanMoOHHBIM HOMEp
opurdHaia  NpodhecCHOHAILHOTO CTAHAAPTA

TpynoBeie neiicTBUsA

HccnenoBanue pe3ylbTaTOB POCCHHUCKOTO M MEXIYHapOJHOIO OMEBITa IO
pa3paloTKe W BHEJPCHHIO CHCTEMBI YIIPaBIICHHsS Ka4eCTBOM (MEHEIKMEHTA
KadecTBa) A obecrnedeHus KOHKYPEHTOCIOCOOHOCTH NpomykKuuu (pabor,

ycayr)

Ananmu3 JMaHHBIX II0 HCOBITAHHAM TOTOBBIX PISIleHHﬁ, B TOM 4YHCIIE C
HCIIONIE30BaHUEM HHCTPYMCHTAPH HHTCIUICKTYAJIbHBIX TEXHOJIOTHIt

Anamus motpeGHOCTH B pa3pabOTKE METONUKM KOHTPOJSA Ka4yecTBa
npoaykuun (paboT, ycuyr)

OnpeneneHne HOMEHKJIATYPbl H3MEPSEMBIX MApaMETPOB H HOPM TOYHOCTH
U3MEPEHHH, BBIOOD H3MEPHTENBHBEIX YCTPOMCTB IS KOHTPOJIS KadecTBa
npoxykuuu (paboT, yciIyr)

Pa3pa6oTka METOOMK M JOKYMECHTOB IO KOHTPOJIO KavecTBa paboT B
TpOLIECCE W3TOTOBJICHAS IPOAYKIMH (BBITONHEHHA paboT, OKasaHUs YCIyT),
IPH MWCOBITAHWSAX TOTOBBIX M3MENHH H JJIEKTPOHHOH IIOArOTOBKE
JOKYMEHTOB, YAOCTOBEPAIOIINX HX KAYECTBO

PaspaboTka TpEMIOKEHHH 1O  aKTyald3alldd  HalMOHANBHRIX U
MEX/IYHApONHLIX CTaHAAPTOB M JOKYMEHTOB B o0nacT pa3paboOTKH,
BHeIpeHHS W (GYHKIHOHMPOBAHMA CHCTEM YNpaBieHHSs Ka4eCTBOM
(MEeHeDKMEHTa KauecTBa)

Benenne peecTpa METOAMK, HHCTPYKIHH M JOKYMEHTOB NO KOHTPOIIO
KauecTBa paboT B IpoLiecCe M3rOTOBNEHHs NPOXYKIMH (BHIIONHEHUS paboT,
OKa3aHUA yCIyr), IPH HCOBITAHUSX TOTOBBIX H3IEIMHA M OJICKTPOHHOU
HOArOTOBKE JOKYMEHTOB, YAOCTOBEPAIOLIMX HX Ka4Y€CTBO

Heob6xoauMbie yMEHHES

IIpuMeHsTe TpeOOBaHHMA HOPMATHBHO-TEXHHYECKOH JOKYMCHTAallMH B
obmacth  (YHKUMOHMpOBAHHMA  CHCTEM  YNpABICHMs  KaueCTBOM
(MeneKMEHTA KauecTBa) IPodyKIuu (paboT, yciyr)

CucreMaTu3dpoBaTh WHGOPMAIMIO M JAHHBIC IO MOKa3aTe/siM KadecTsa,
XapaKTepu3ylole MNpoAyKImio (paGoThi, yCIyrd), B TOM 4HCIC IO
HCIILITAHUSIM TOTOBBIX H3/ICTIHM

AHATH3HPOBATH BO3MOXXHOCTH METOJIOB H CPEJICTB KOHTPOJISI M H3MEPEHHH
[IpuMeHSTh Ha IPAKTHKE CTAHAAPTHI B OONAacTH CHCTEMBI YNPaBICHUA
KayecTBOM (MEHEIKMEHTa KauecTBa) M CTaHAApThI, PerjiaMeHTHPYIOIHE
CHCTEMBl  MEHE/DKMEHTa  H3MEpeHHHl  (YIpaBleHHs  H3MEPEHHAMH),
aKKpEJMTALMIO, OIEHKY COOTBETCTBHA, MEHEKMEHT HAICKHOCTH H
yCTaHaBJIMBaloIye TpeboBaHUA 110 6€30MacHOCTH

[IpuMeHATh COBPEMEHHBIE METOIbl aHAJIHM3a [AHHBIX 10 HCIIBITAHUAM
FOTOBBIX HM3/ENHi, B TOM YHCIE ¢ HMCIOJB30BAHHEM AHAIMTHKH OONBLIAX
JaHHBIX
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IIpEMEHATH COBPEMEHHBIE HHCTPYMEHTBI KOHTPOJIA Ka4eCTBa H YIIPABJICHHUS
Ka4eCTBOM IPOIyKIMH (paboT, yciyr)

CocCTaB/IITh JIOKAIbHBIC HOPMATHBHBIE aKThl U JOKYMEHTHI IO KOHTPOIIO
KadecTBa paGoT B IPOLIECCE U3TOTOBJICHUS NPOTYKIHH (BBIIONHEHHUS paboT,
OKa3aHMsi YyCIyr), MPH HCHBITAHUSAX TOTOBBIX H3CMHHA M 3JIEKTPOHHOM
IOJITOTOBKE JIOKYMEHTOB, YJOCTOBEPSIIOIINX HX KaYeCTBO

Heob6xoaumbie 3HaHUS OcHOBHbIE TOHATHS B cdepe YOpaBIeHHs KadecTBOM (MEHEIDKMEHTa
Ka4yecTBa) MPOAYKIHH (paboT, yciyr)

3akoHomarenscTBO  Poccmiickoit  Pepepauuu  H MEXAYHapOOHOE
3aKOHOJIATEILCTBO B Ciepe TEXHUYECKOTO pEryIMpOBaHUs, CTaHAApTU3ALUH
H 00€eCIIeYeHHUs ¢/IHHCTBA H3MEPECHHAM

HanmosaneHele, MEXTrOCYAApCTBEHHBIE, MEXIYHapOAHBIC CTaHIApThI H
HOpMATHBHEIE NPABOBEIE aKTHI MO YHNPAaBICHHIO Ka4eCTBOM (MEHEKMEHTY
KavecTBa) MpoAyKuuu (pabot, yciyr)

3akoHOAaTeNbCTBO Poccuiickoit depepanuu B 06sacTd HemoOpPOCOBECTHOM
KOHKYPECHLUHU

MeXIyHapoaHEIE TEXHHYECKHE pEriaMeHTHl B cdepe TeXHHYECKOTo
PETYJIMPOBaHUs, CTAHIAPTH3AIMHE H YNPABICHUA KauyeCTBOM (MEHEDKMEHTA
KauecTsa) npoAykimH (paboT, ycuyr)

CoBpeMeHHEII POCCHICKUI H 3apyOexHBIH ONBIT B 06/1acTH pa3paboTKu U
BHEJIPEHHsI CUCTEM YIPaBIEHHs KaueCTBOM (MEHE/DKMEHTa KaueCTBa)
Ilokazartenm  KadecTBa,  XapaKTepusylolmme  pa3spabaTblBacMble  H
BEITyCKaeMble IPOAYKIHIO (paboTel, yciyrn)

CoBpeMeHHEBIC HHCTPYMEHTHI KOHTPOJIS Ka4€CTBa M YIIPABICHHS KaYeCTBOM
OCHOBHEIE METOBI pa3pabOTKH, BHEAPEHHS U (YHKIHOHMPOBAHMSA CHCTEM
yTpaBJICHUS KauyeCTBOM

Merto/p!I ynipaBiieHUs JOKYMEHTO0O0POTOM OpraHU3alui

OCHOBHBIE MEPEI [0 NIPEAYNPEXACHAIO KOPPYIILMM B OpraHu3allii
AnamaTHKa 00NBIINX JAHHBIX

Tpe6oBanus noKXapHOH, TPOMBIILIEHHOH H 9KOJOTHYECKOH 6€3011acHOCTH
TpeboBanus oxpaHbl Tpyaa

Jlpyrue xapaktepuctuku  HeoOXoauMble STHYECKHE HOPMBIL:

— co6moaaTh KOH(UASHIHATEHOCTD HHPOPMaLIUH;

— cOOJIIOAATE STHKY JEJIOBOTO OOIIEHMS;

— OPOABJIATH YECTHOCTh M MOPANOYHOCTH B MPOQECCHOHANBHBIX U AEMOBBIX
OTHOIIECHHX;

— He pa3sriamarh MaTepHaibl pabo4ux HCCIIEI0BaHH,

— He c03/1aBaTh KOH(QIMKTHBIE CATYyallHd Ha pabodeM MecCTe;

— He COBEpUIATh JEHCTBUM, KOTOpBIE MAHCKPECAUTHPYIOT mpodeccuio H
PeIyTaluio KOJUIET;

— HE JONYCKATh KJICBETY M PACIpPOCTPAHEHHE CBEJICHHH, MOPOYALINX HHBIC
opraHu3auuy (IpeANpUsATHSI) U KOJLIET

3.2.4. Tpynosas pyHxuus

Pa3paboTKa MEpONIPHATHI 110 IPEAOTBPAICHHIO

BBINIyCKa MPOAYKOHH (paboT, yciyr), He v
OBCHb
COOTBETCTB X TpeOOBaHUIM TEXHHIECKHX P
YIOIIHX TP it Koxn B/04.6 | (nomypoBeHb) 6
peraMeHToB, CTAHAAPTOB (TEXHUYECKHX YCIOBHIA), § KBaTHpEKALTH
yTBEpXKAEHHBIM 00pa3iaM (3TaloHaM) H TEXHHYECKO#H
JOKYMEHTAII|M, YCIOBHAM ITOCTABOK M JIOTOBOPOB

HaumenoBaHue




[porcxoXkAeHHE TPYIOBOH
$yHxuMH

3auMCTBOBaHO U3
OpHTHHANA

Opuranan X

Kon PeructpaunoHHbIH HOMEP
OpHTHHAIa npo¢eCCHOHABHOTO CTaHAapTa

Tpynosbie neACTBUS

AHaM3 METOIOB, MCHOJB3YEMBIX M8 IPEeJOTBpalllEeHHs BBIITYCKa
npoaykuuu (paGoT, yciyr), He COOTBETCTBYIOIMX TpeGoBaHUAM
TEXHHYECKHX  PErJIaMEHTOB, CTaHAapTOB  (TEXHHYECKHX  YCJIOBUH),
YTBEPXKIEHHEIM 00pa3uaM (3TaloOHaM) H TEXHHYECKOH JIOKYMEHTAlUWH,
YCJIOBHSIM IIOCTaBOK H JJOTOBOPOB

HccnenoBanye 3aKiII0YEHHIM 1O MOCTYNMAIOIUM IPETEH3UAM H peKIaMalusaM
A BBIBJICHHEIM Jc(eKTaMm, BBI3BIBAIOIMM YXY/IICHHE KaYeCTBEHHBIX H
KOJIMYECTBEHHEIX MTOKa3aTeNei mpoaykuuu (paboT, yciuyr)

BriGOp METONOB W METONUK peIleHHs KOHKPETHOH IIPOM3BOACTBEHHOM
3afa4d 10 NPEAOTBPAIICHHIO BBITYyCKa MPOXYKIMH (BHIIOJNHEHHA paborT,
OKa3aHHs YCJIyr), HE COOTBETCTBYIOHIMX TpeOOBaHMAM TEXHHYECKHX
periIaMeHTOB, CTaHAApTOB (TEXHHYECKHX YCIOBHH), yTBEPKICHHBIM
oOpasuam (3TaloHaM) H TEXHUYECKOH JOKYMEHTAIMH, YCIOBHAM MOCTAaBOK U
JIOTOBOPOB

Pa3pa6oTka 11aHa MEPONIPHATHI MO NPEIOTBPAIICHHIO BHITYCKA IPOAYKIIUH
(paGoT, ycmyr), HE COOTBETCTBYIOIIMX TpeOOBaHUAM TEXHHYECKUX
PETNIAMEHTOB, CTaHNApTOB (TEXHHYECKMX YCIOBHH), yTBEPKICHHBIM
oOpasnam (3TaJIOHaM) ¥ TEXHHYECKOH JOKYMEHTALHH, YCIIOBHAM [IOCTaBOK U
JIOTOBOPOB

CocTaBJI€HHE JIOKQJIBHBIX HOPMATHBHBIX aKTOB, JOKYMEHTOB H OTYETOB O
NpeloTBpallleHMd  BBITycka  mpoaykumm  (paGor,  ycmyr),  He
COOTBETCTBYIOIIHUX TpPeOOBaHHAM TEXHUYECKMX DEraMEHTOB, CTaHIapTOB
(TeXHMYECKMX  YCIOBHMI), YTBEP)KICHHBIM oOpasnaM (3TajloHaM) M
TEXHHYECKOH JOKYMEHTaIMH, YCJIOBHSM IIOCTABOK M IOTOBOPOB

Heobxomumble yMEHHS

[IpuMEHAT,  HOPMATHBHO-TEXHHYECKYIO JOKyMEHTamuio B  obactu
(yHKOHOHMPOBAaHHS CHCTEM YNpPAaBICHHA KaveCTBOM (MEHEHKMEHTa
KauecTBa) MpoaAyKiuH (paboT, yciyr)

I[IpuMeHATH METO/IBI IPEAOTBPAIICHAS BBITyCKa NpoayKuun (paboT, ycuyr),
HE COOTBETCTBYIOIIMX TPEOOBAHHAM TEXHUIECKHMX PETTIAMEHTOB, CTAH/IaPTOB
(TeXHMYECKMX YCIOBHH), YTBEPKJICHHBIM oOpasuaM (3TanoHaMm) H
TEXHHYECKON TOKYMEHTAIlHH

IIpuMeHATh Ha NPaKTHKE CTAHAAPTBI B 00JacTH CHCTEMBI YNPABICHHA
KauyecTBOM (MEHEKMEHTa KayecTBa) M CTaHIAapThi, PErIaMCHTHPYIOLIHE
CHCTEMBI MEHEMKMEHTa M3MEpeHHid  (YIpaBICHHA  HM3MEPCHHSIMH),
AKKpENUTALMIO, OLCHKY COOTBETCTBHS, MEHEIKMCHT HANCKHOCTH H
yCTaHaBJIMBAIOLIHe TpeOOBaHHs 0 6€30IIaCHOCTH

[IpuMeHsATH COBPEMEHHBIE HHCTPYMEHTEI KOHTPOJIA Ka4yecTBa H YIIPaBICHHA
Ka4ecTBOM MpoyKuuu (pabort, yciyr)

IIpAMEHATs METOZOJIOTHIO aHAIA3a BHJIOB M IOCIEACTBAN NMOTCHIMAIBHBIX
OTKa30B M METOHOJOTHIO pa3BepTHIBaHUA (yHKIMH KadecTBa MPOAYKIHH
(pabort, yciyr)

CucTeMaTH3UpoBaTh W AHANIM3MPOBaTh [JaHHBIC [0 HPEJOTBPAIICHHUIO
BHIyCKa MPOMYKUHMH (paboT, yciuyr), He COOTBETCTBYIOIeH TpeOOBaHHIM
TEXHHYECKUX  PETTaMEHTOB, CTAaHAApTOB  (TEXHHYECKMX  YCIOBHIA),
yTBEpXKAEHHEIM 00pasliaM (3TanoHaM) B TEXHHYECKOH JOKYMEHTAlHH, B TOM
YHCIIe C HCIOB30BAHUEM aHAIIMTHKH OOJIBIIHMX JaHHBIX

CoCTaBJIATh OTYETH] H ILIAHBI MEPOIIPHATHH IO IIPEJOTBPAIICHUIO BBITyCKa
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npoaykuun  (paboT, ycnmyr), He COOTBETICTBYIOmeH TpeGoBaHHAM
TEXHHYECKMX  pErjaMeHTOB, CTaHAApTOB (TEXHHYECKMX  YCIIOBHIA),
yTBep)KJI€HHBIM 00pa3iiaM (3TaloHaM) ¥ TEXHUYECKOH JOKyMEHTalluH

HeoOxonuMelie 3HaHUS

OcHOBHbIE TOHATHS B cdepe ynpaBlIeHHS KauyecTBOM (MEHEIKMEHTa
Ka4yecTBa) NpoAyKIuuH (pabort, yciyr)

3akoHomatenscTBO  Poccumiickoii  @epepanui H - MEXIyHApOAHOE
3aKOHOJATENBCTBO B cepe TEXHUYECKOrO PeryIMpoBaHus, CTaHJapTHU3aI[HH
# obecrieyeHns1 €qHHCTBA N3MEPCHUI

3akonomarenscTBO Poccmiickoit denepanuu B 001acTH HEZOOPOCOBECTHOIM
KOHKYPEHIMH

HammoHaneHBIe, MEXroCyIapCTBEHHbIE, MEXAyHApOJHBIE CTaHJApThl H
HOpPMAaTHBHbBIE MPaBOBHIC aKTHl IO YIPABIEHUIO Ka4eCTBOM (MEHEIDKMCHTY
Ka4yecTBa) MPOAYKIUH (paboT, YCIIyr)

Mex/yHapoJHBIC TCXHHYECKHE pEriaMeHTBl B cepe TEeXHHYECKOro
peryIupoBaHMsl, CTAHAAPTH3ANY U YIPABJICHHS KaueCTBOM (MEHEMKMEHTa
KaJyecTBa) Npoaykuud (pabot, ycuyr)

Meroast NpeAOTBpAalleHHs BHITyCKa MPOAYKIHMH (BBIIONHEHMS pabor,
OKa3aHHA YCIIyr), HE COOTBETCTBYIOIUX TPeOOBaHUAM

Meroas! BEIB/ICHHS Ae(EKTOB, BBI3HIBAIONIMX yXYyALICHHE KaYECTBEHHBIX H
KOJIMYECTBEHHBIX MoOKa3areliedl mpomykmuu (paboT, yciyr), ChIphA,
MaTepHaJIOB, MOy (aObpUKaTOB, KOMILUIEKTYIOIIMX H3AeIUi

CoBpeMeHHbIE HHCTPYMEHTHI KOHTPOJI KadeCcTBa M YNPABJICHHA Ka4e€CTBOM
npoayKnuH (paboT, yciyr)

MerTooN0rHs aHAJIW3a BHAOB M IMOCJICIACTBHI NMOTEHUHMAIBHBIX OTKa30B H
METOJ0JIOTHS pa3BepThiBaHKs (QYHKIMM KauecTBa MPOAYKIHHU (paboT, yciyr)
Merto/p! yipaBjieHHs TOKyMEHTOOOOPOTOM OpraHHU3allii

OCHOBHEIE MEPHI 10 OPEAYNPEXAECHUIO KOPPYNLUU B OpraHU3alud
TpeGoBaHus MOXAPHOI, MPOMBIILICHHOM H 3KOJIOTHYECKOH 6€3011acHOCTH
TpeboBanus oxpaHsl Tpyaa

Jpyrue xapakTepuCTHKH

Heo6xouMBble STHYECKHE HOPMBI:

— c00/I0AaTh KOHPHICHIMATLHOCTS HHPOPMAITIH;

— cOOIOIaTh 3THKY JEJIOBOTO OOIIEHMS;

— MPOSIBJIATHh Y€CTHOCTh M MOPSIOYHOCTE B NPOGECCHOHANBHBIX H JICIOBBIX
OTHOLICHHSAX;

— He cO3/aBarh KOH(IMKTHEIE CATYaluH Ha paboyeM MeCTe;

— HE COBEpIIATh HEHCTBHM, KOTOpble IMCKPEAMTHPYIOT IIpodecchio u
peIyTalyIo KOJUIET;

— He JIONYCKaTh KJIEBETY M PacHpOCTpaHEHHE CBEJCHHH, MOPOYalliMX HHBIE
opraHu3aiuu (TIPeAHpHATHS) ¥ KOJUIET

3.3. O606mennas TpyaoBasi yHKIMA

VipaBjieHHe KaueCTBOM NpoAyKiuu (paboT VposeHb
HammeHoBaHHe P P (P ? Kon C P 7
yCIIyT) B OpraHu3aliii KBalTH(HKALMH
i 3auMCTBOBaHO U3
ITpoucxoxaeHue 0606meHHOH Opuruman X
TpyAOBO# QYHKLHMH OpHMIHHaNa
Kon PeructpaunoHHeIi HOMEp
OopUruHana rrpmbeccuor—xa,nsﬂoro CTaHaapTa
Bo3moskHbIE I'naBHEBI MHXEHED
HaHMEHOBaHM I'maBHBIA HHXKEHEP 110 YIIPABJIECHHIO Ka4eCTBOM NPpoayKuuH (pabot, yciyr)
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JOJDKHOCTEH, npodeccuit

I'naBHBIi MHXEHEP MO KaYeCTBY

I'naBHEIM HHXEHep N0 YIPaBICHHUIO Ka4eCTBOM IPOLECCOB MTPOU3BOACTBA
HOpOAYKLMH (BBIIONHEHHS paboT, OKa3aHHs YCIIyT)

HavanbpHuK yrpaBiieHHs Ka4ecTBa

PyxoBoAHTEb TOAPA3AEICHHs 0 Ka4eCTBY IPOIyKIHH

TpeboBanus k
o0pa3oBaHHIO B
00yuyeHHI0

Beiciee o6pa3oBaHue — clieUaMTeT, MarucTpaTypa

WA

Bricinee o6pa3oBanue (HepodHIBHOE) — CTIEIMANMTET, MAaTUCTpaTypa u
JIOIIOJIHUTENBHOE MpodecCHOHATEHOE 00pa3oBaHKe B cepe yIpaBIcHHS
Ka9ecTBOM (MEHEDKMEHTA KauecTBa)

TpeGoBanus K onbITY
IIPaKTHYECKO# paboThI

He Menee maru et paGoTH Ha HHKEHEPHO-TEXHUYECKUX JA0JDKHOCTAX HIIH B
cepe yrpapaeHus Ka4eCTBOM (MEHEDKMEHTA Ka4ecTBa) MPOAyKIHH (paborT,

yenyr)

OcoOble ycroBust
Jormycka K pabore

IpoxoXxaeHue 00ydeHHs M HHCTPYKTAXa [10 OXpaHe TPY/Ja, CTAXXHPOBKH U
IpOBEPKY 3HaHMi TpeOOBaHMI OXpaHbl TPyAa

[TpoxoxaeHue 0643aTeNbHBIX NPEABAPUTENBHBIX H IEPHOIHYECKUX
MEQMIMHCKHX OCMOTPOB (00ciefoBaHHil), a TAaKXKe BHEOYEPEIHBIX
MEIUIMHCKAX OCMOTPOB (00cIefoBaHM#)

Jpyrue xapakTepUCTHKH

PexoMeHayeTcs He pexe OJHOTO pa3a B TPH roJia JOIOJHHUTEIBHOE
npodeccHOHAIBHOE 00pa30BaHKe — IPOrPaMMBI TIOBBIICHH S KBaTH(HKAIMH
B cepe ynpaBieHAs KaueCTBOM (MEHEKMEHTA Ka4eCTBa) U
JONOJIHUTEIbHOE MpodeccoHanbHOE 00pa3oBaHHe — IPOrPaMMBI
HOBBIICHHS KBATH(UKAIMHE B chepe ypaBiIeHHs IEPCOHATIOM

I[OIIOJIHI/ITCJIBHBIC XapaKTCpUCTUKH

HaumeHoBanue Kox HaumeHoBanue 6a3oBo# rpymibl, JODKHOCTH (TIpodeccHn)
JIOKYMEHTa WIH CIIEIUANEHOCTH
OK3 1321 PykoBoJUTENH MIOApa3ieNieHui (YIpaBAIoIIKe) B
obpabaTtbIBatoLIeH IPOMBIILIEHHOCTH
EKC - I'aBHBLI HHXXECHED
OKIIATP 20754 I'naBHBIi HHXXEHEP (B CEJILCKOM, OXOTHHYIBLEM, JIECHOM H
PHIOHOM XO3SHCTBE)
20755 " 1aBHBIH HHXEHED (B IPOMBIIUICHHOCTH)
20757 ['maBHBIH HHXECHEP (HAa TPAHCIIOPTE, B CBA3H, MaTEPHATIBLHO-
TEXHMYESCKOM CHA0)XCHHH H COBITE)
20758 I’ naBHbI HHXEHEP (B NPOYMX OTPaCIIiX)
20760 I'aBHBINH HHXEHED NPOEKTA
OKCO 2.27.04.01 CranaapTu3anys ¥ METPOJIOTHS

2.27.04.02  VYnpaieHde Ka4eCTBOM

5.38.04.07  TosaposezeHue

3.3.1. Tpynosas pyHKIHSA

®opMupOBaHHE NOIUTHKHA B 00J1aCTH VpoBeHb

HauMeHoBaHHe |TIJIAHMPOBAHHSA KayecTBa MPOAyKIMH (paborT, Kox |C/01.7 | (moxypoBeHs) 7

yCIIyT) B OpraHu3aluu KBATH(pHUKALHY




IpoucxoskaeHne TpPYROBOMH
$yHKUIH
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3aHMCTBOBaHO

Opurusan
P X U3 OpMrHHANA

Kon PeructpaniioHHb1# HOMEp
OpUTHHAJIa npo¢)eCCHOHATILHOTO CTaHAapTa

Tpynossie nelcTBUS

AHany3 KOHKYPEHTOCIIOCOOHOCTH TNpPOEKTHpyeMo# mnpomykuuu (pabor,
yeayr)

Pa3paGoTka IiaHa MepOIpHsTHii MO BBIABICHHIO HEOOXOMUMBIX apaMeTPOB
Ka4eCTBa IIPOEKTHPYEMO# MPoXyKuuH (paboT, yCIIyrH)

AHaIu3 POCCHICKOTO U MEXAYHApOIHOIO OIBITa B 00/1acTH IJIaHUPOBAHHUSA
Ka4ecTBa MpoayKuuH (paboTt, yciyr)

ObGecnieuenrie  pa3paboTku 1iaHa (TIporpaMMBI) MEPOIPUATHH IO
IPOM3BOJICTBY HOBO# MpoAyKimy (paboT, ycIyr) Ha OCHOBaHMH TpeOoBaHMit
K KayecTBy MpoAykuuMH (paboT, YCIyr) Ha OSTamaX MapKETHHIOBBIX
UCCIIEOBaHMH, pPa3pabOTKH TEXHMYECKUX  YCJIOBHH, IIPOM3BOJACTBA

npoaykuuu (pabor, yciyr)

OnpezneneHre NOTPeOHOCTH B HEPCOHANE H ONpEAEIECHHE TPeOyeMbIX
3HaHUM, YMEHMH W KOMIICTCHIMH pabOTHHKOB B 00JIacTH yNpPaBJICHHS
KauecTBOM (MCHEDKMEHTA Ka4ecTBa)

PaspaboTka CHCTEMBI METPOJIOTHYECKOTO 00eCIICUCHH Ka4eCTBA MPOAYKIMK
(pabort, yciyr) B opranu3alyu

dopmupoBaHKE IJaHA MEPONPHATHH II0 COONMIONEHHIO H IIOBHILECHHIO
KauecTBa BBIIYCKaeMOW OpraHu3anueii MpoAyKuuH (BBIIONHEHHA paboT,
OKa3zaHHsl YCIYr), OOECIEUCHHIO COOTBETCTBHMSA COBPEMEHHOMY YPOBHIO
PasBUTHS HAayKH ¥ TEXHMKH, TNOTPEOHOCTSAM BHYTPEHHETO pBIHKA,
SKCIOPTHBIM TPeOOBAaHUAM, YCIOBHSAM IIOCTaBOK M JOIOBOPOB, a TaKXKe
TpeGOBaHMSM TEXHHYECKUX PEriJaMEeHTOB, CTaHJapTOB, TEXHMYECKUX
yCJOBHIA

KoHTpoms peanu3alMd IUIaHOB MEPONPHUATHH 1O COOMIONCHMIO H
NOBBLIIIECHHIO Ka4eCTBa IIPOSKTUPYEMO# M BHITYCKaeMOH IIpodyKuuH (pabot,
yeIyr)

IloctaHoBKa 3aja4 ¥  KOHTPOJb  BBIIONHEHHA  pabOTHHKAaMH,
OCYIIECTBISIOIMME JEATEILHOCTh B 00NacTH IUIAHMPOBAHHS KadecTBa
MPOEKTUPYEMOIA H BRITyCKaeMol MPOXyKIMH (paboT, yciyr)

Heo6xonuMblie yMeHHS

IlpuMeHSATh HA NPaKTHKE CTAHAAPTEI B OONACTH CHCTEMBI YIPABICHHS
KayecTBOM (MEHE[DKMEHTa Ka4decTBa) M CTaHAApThl, periaMeHTHPYIOIIHe
CHCTEMBl MEHE/DKMEHTa W3MEpeHHMi  (YNpaBjCHHA  H3MEPEHHAMH),
aKKpEAUTALMIO, OLEHKY COOTBETCTBHA, MEHEDKMEHT HAJEXHOCTH H
yCTaHaBJIMBAIOIIHE TPEOOBaHHs 10 0€30I1aCHOCTH

Hcnons30BaTh METOABI KOHTPOJIA 3a IIPMMEHEHMEM CTaHAApTOB M
HOPMATMBHBIX [PaBOBBIX AaKTOB B 00JacTH YNpaBleHHS KauyeCTBOM
(MeHeKMEeHTa KayecTBa)

IIpuMeHSTh METOAONOTHIO aHAJH3a PHCKOB, BO3MOXHOCTEH M HHTEPECOB
BCEX CTOPOH, 3aMHTEPECOBAHHEIX B pe3yJIbTarax AeATEIbHOCTH OpraHH3aiiy
IMpumensaTs COBPEMEHHbBIE METOIOJIOTHH COBEPIICHCTBOBAHMUS
IPOM3BOJICTBEHHBIX MPOLECCOB C HX NH(PPOBH3ANMEN M HCIOIB30BAHHEM
OPHHIMIOB 6e30yMaXXHOH TEXHOJIOTHH

[IpaMEHSTh COBPEMEHHBIE METO[bI M  CPEACTBA METPOJIOTHYECKOro
obecrieueHns kayecTsa IpoayKiuH (paboT, ycuyr)

TIpUMEHAT, METOABl KBAIMMETPHYECKOro aHaIM3a MPOXYKUuH (pabor,

yeiyr)
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[IpuMeHATH COBpEMEHHEIE METO/I0JIOTHH obecnieuenus
KOHKYPEHTOCTIOCOOHOCTH NPOAYKIHH (paboT, ycIIyr)

BBIBIATE KOPPYIIHOHHBIE PHCKA H ONPEAENATH MYTH HX MUHHMH3ALUH

BouBiaTe ®  OpeAOTBpallaTh  CHTyalldd  BO3HUKHOBEHMs  JIMYHOM
3aWHTEPECOBAHHOCTH, KOTOpas INPHBOAUT MJIM MOXET IPHUBECTH K
KOH()IMKTY HHTEPECOB

Heob6xonuMpie 3HaHHSI

OcHOBHBIE TOHATHA B cdepe YUpaBIeHUS KadyecTBOM (MeHEIKMEHTa
Ka4yecTBa) MpoAyKUUH (paboT, yciyr)

3akoHomatenscTBO  Poccmiickolt  denepatim B MEXAYHApOLHOE
3aKOHOIATENBCTBO B Chepe TEXHUUECKOTO PETYIHPOBaHMs, CTaH apTH3ALUH
H 00eCTICUeHHS €AMHCTBA H3MEPECHUI

HalpioHaJbHBIE, MEXIOCYHAapCTBEHHBIC, MEXAYHApOoAHBIE CTaHAApTEl H
HOPMATHBHEIE TIPABOBbIE aKTHI IO YHPABJICHHIO KaYECTBOM (MEHEKMEHTY
KavecTBa) MpOoAyKIHH (paboT, yciyr)

MexXayHapoiHble TEXHHYECKHEe perjaMeHThl B cdepe TEXHHYECKOro
peryJIHpoBaHus, CTAHAAPTH3ALMY U YIPaBICHHS KayeCTBOM (MEHEKMEHTa
KavecTBa) NpoAyKIuH (pabor, yciyr)

3akonoxarenscTBO Poccmiickoit denepanmu B 001acTH HEZOOPOCOBECTHOM
KOHKYPEHIIMH

OCHOBHEIE TOAXOAE M JOKYMEHTHI METPOJIOTHYECKOro obecnedeHus
IPOH3BOJICTBA KaYeCTBEHHOM MpoyKuuH (paboT, yciyr)

CoBpeMeHHBIIi OTEYeCTBEHHBIH M  3apyOeKHBIi ONBIT B 0objacTH
IUIAaHUPOBAHHS KadecTBa MPOAYKIMH (paboT, yciyr)

MeToap! KBAIMMETPAYECKOTO aHAJIM3a IPoayKIuy (paboT, yciyr)

Merozsl  ynpaBieHHss KadecTBOM IIpH  NIPOM3BOACTBE  IPONYKIHH
(BBmMONHEHNH paboT, OKa3aHHHU YCIIYT)

CoBpeMeHHBIE METOROJIOTHH  COBEPIICHCTBOBAHHS  IIPOM3BOACTBECHHBIX
IpOLECCOB

BKOHOMI/IKa, OpraHu3sanys Npou3BOACTBA, TPY/AAd H YIPAaBIICHNAA

OCHOBBI TPYIOBOTO 3aKOHOATeNbcTBa Poccmitckoit Desiepanuu

TpeGosanuss  aHTHKOPPYNIMOHHOrO  3aKOHOJATENbCTBA  Poccuiickoit
Qdegepanii M OTBEICTBEHHOCTH 32 COBEPIICHHE  KOPPYNLHOHHBIX
IpaBOHAPYIICHHH

MeToapl MOTHBALIMH COTPYIHUKOB

OcCHOBHEBIE MEPpHI 110 NPCAYTIPEXTCHUIO KOPPYIIHHH B Oprann3aiin

Tpe6oBanus MOXapHOH, TPOMBINLIEHHOH M 3KOJIOTHIecKol Ge30macHOCTH

TpebGoBaHus 0XpaHBI TPyAa

OTHKA JEJIOBOrO OOINECHMA

Jpyrue xapakTepHCTHKA

HeoOxoauMble 3THIECKHE HOPMBI:

— cobmonars KOH(pHAEHIHATEHOCTh HHOPMaLUH;

— co0MroJaTh STHKY AEIOBOTO OOLICHHS,

~ MPOSIBIATH YECTHOCTH M MOPSAIOYHOCTh B MPOQECCHOHAIBHBIX H JACIOBBIX
OTHOIICHHUSAX;

— HE pa3sriiamaTh MaTepHaIbl pabodnX UCCIIENOBAHMUIA;

— He co3/1aBaTh KOHGIMKTHEIE CUTYallud Ha pabodeM MeCTe;

— He COBEpIIATh JEHCTBHM, KOTOpHIE IUCKPEIMTHPYIOT Tpodeccuio H
pemyTalHtIO KOJLIET;

— HE IONYCKaTh KJICBETY H PacHpOCTPAaHEHHE CBEACHUM, IIOpOYAINMX HHBIC
opranu3anuu (IPeANpPHATHS) H KOJLUIET
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3.3.2. Tpynosas pyHKuHA

O6ecneyenne GYHKIHOHNPOBAHUS CHCTEMBI Vposens
HanMenoBanue  |yIIpaBJICHUS KAYECTBOM (MEHEIKMEHTA Kon |C/02.7 | (nomyposens) 7

KauyecTBa) KBATH(HKALHH
IMpoucxokacHUE TPYIOBOH Oparmsan X 3auMCTBOBaHO
$ynKuun U3 OpUTHHANa

Kon PeructpaliHOHHbIH HOMEP
OpHWrHHana mpo)ecCHOHANBHOTO CTaHAapTa
TpynoBeie JeHCTBUA MOHMTOPUHI M aHaIW3 peKNaManuid W IPETCH3WH, IOCTYMAloIMUX OT
norpeduTenei

Opranusanuss paboT mo obecneyeHHIO (QYHKIMOHMPOBAHMs CHCTEMBI
ynpaBJieHWss KayeCTBOM (MEHE/DKMEHTa KadecTBa) € YYETOM OLECHKH
niepe/IOBOM HAYKH U NIPAaKTHKU M CTPaTervi pa3sBUTHs OpraHH3alrH
dopMHpOBaHHE CTPYKTYpHl CHCTEMBI JOKyMEHTOOOOpOTa YIIpaBIICHUs
KadecTBOM (MEHEI)KMEHTa KadecrBa) mnpoaykiuuu (pabor, yciyr)
OpraHu3alyy

Koopauranust pa3paboTKH JOKYMEHTOB CHCTEMBI YIIPaBICHHS KaueCTBOM
(MEHEKMEHTa KauecTBa), HeOOXOMMMBIX U €€ (QyHKIIHOHUPOBAHHUS
Opranmzagus paboT 1O ONpENCIEHHIO H3MEPSEMBIX IapaMeTpoB H
YCTaHOBJICHHIO TOJIeH TOIycKa, BHIOOPY CPE/ICTB M METO/IOB M3MEPEHUH 1is
obecnevenus TpeOyeMol TOYHOCTH

PaspaboTka MeponpusATHii 1O  BHIOODY  HEOOXONMMBIX  CPEACTB
¢opMHpOBaHHSI ONTHMAILHBIX HOPM OOECIE€UCHHS TOYHOCTH H3MEPAEMBIX
napamMeTpoB MPOAYKLHH (paboT, yCIIyT)

KoHTpons BefieHHs yueTa oKa3aresei kauecTsa NpoAyKIHH (paGoT, yciyr)
PaspaGoTka ¥  OpraHm3alius  MEpONpHATHH 1O  pe3yiabTaTaM
rOCyJJapCTBEHHOTO HAq30pa, MEXKBEIOMCTBEHHOIO H  BEJIOMCTBEHHOI'O
KOHTpPOJIi BHEIPEHHS M COONIOZEHHA TEXHHYECKHX  PErlaMeHTOB,
CTAaH/IaPTOB M TEXHMYECKUX YCIOBHH KadecTBa IpoayKIuH (paboT, yciyr)
KOHTpOJIb BBHIIONHECHUS MEPONPHATHH IO pe3yJbTaraM TroCyAapCTBEHHOIO
HaJA30pa, MEXBEJOMCTBEHHOTO M BEJOMCTBEHHOIO KOHTPOJS BHEIPCHUA H
COOJIONEHN TEXHMYECKHX PErJIaMeHTOB, CTaHIapTOB M TEXHHYCCKUX
YCIIOBHIi KauecTBa NIPOAYKIHH (paboT, ycIIyr)

[MoaroroBKa JOKATBHBIX HOPMATHBHBIX aKTOB H OTYETHOM JOKYMEHTAalUU
s obecredeHdss (QYHKIMOHHPOBAHHSA CHUCTEMBI YIPAaBJIEHHSA Ka4eCTBOM
(MeHeDKMEHTa KauecTBa) MpOAYKIHH (paboT, yciyr)

PaspaGoTka pexoMeHZauuii H (OPMHpOBaHHME ILUIAHA MEPOIPHATHH IO
[OBBIIICHAIO KauyecTBa YIpaBIEHHS 4YEJOBEYCCKUMH pecypcaMH B cdepe
yIpaBJIEHHS Ka4eCTBOM IPOAyKIMH (paboT, yciyr) :
IMoctaHoBKa 3aad H KOHTPOJb MX BBIIOJIHEHHS COTPYAHUKAMH,
OCYIIECTBISIOIMMH AEATENIBHOCTD B 0061aCTH (QYHKUMOHHPOBAHUA CHCTEMEI
yIpaBJieHHs KadecTBOM (MEHEKMEHTa KadecTsa) Npomykuuu (pabor,
yeanyr)

HeobX0MMEIE yMCHHA | AHANM3APOBaTh HOPMATHBHO-TEXHHYECKYIO JOKyMEHTalMIO B 0071acTH
yIIpaBJIcHHs Ka4eCTBOM (MEHEDKMEHTA KaueCTBa) NPOU3BOACTBA MPOIYKIIMH

(pabor, yciyr)
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[IpuMeHAT, Ha NpPaKTUKE CTAaHAAPTHI B 00JNACTH CHCTEMBI YIpaBICHUA
Ka4ecTBOM (MEHE/KMEHTAa KadecTBa) M CTaHIApTHI, perjaMeHTHPYIOLIUE
CHCTEMBI  MEHE/DKMEHTa H3MepeHHMil  (ympaBleHHS  H3MEpPEHHAMH),
aKKpEJIWTAIMIO, OLEHKY COOTBETCTBHSA, MEHE[DKMEHT HAJCKHOCTH H
yCTaHaBJIMBaIOIIKE TpeOOBaHUs 110 6€30IaCHOCTH

IlpuMeHATE MeTOABI KOHTPONA 32 (PYHKUHOHMPOBAaHHEM CHCTEMBI
YIOpPaBICHUS Ka4eCcTBOM (MEHEKMEHTa KadecTBa) Hpoxykuuu (pabor,

yeayr)

AHaIM3UPOBaTh COBPEMEHHBIA POCCHHCKMI H MEXAYHApOIHBIA OIBIT
BHEJIPEHHA, CONPOBOXICHUS H (PYHKIMOHHPOBAHHMS CHCTEM YIIPaBJICHHS
Ka9eCTBOM B OpraHHM3alvH

CHCTeMaTH3HPOBaTL an)opMaumo H JaHHBIC 10 ITOKA3aTCiIsiM Ka4ucCTBa

HpPIMGHiITI: COBPCMCHHBIC MCTOOOJIOTHH COBEPIICHCTBOBAHHUA
IIPOH3BOJACTBCHHBIX MPOLIECCOB

HUcnons3oBars HHCTPYMCHTBI H METOABI CTHMYJIHUPOBAHUA pa60THHKOB
CHCTEMBE! YIIpaBJICHHS Ka4YCCTBOM (MCHCIDKMCHT& Ka'-leCTBa), HaIllpaBJICHHEBIC
Ha IMOBBINICHUE ITPOU3BOAUTEIIBHOCTH TPyAa

HpI/IMeHﬂTL METOAO0JIOTHIO aHaJIi3a PHCKOB, BO3MOKHOCTEH U HHTCPECOB
BCE€X 3aMHTCPECOBAHHBIX CTOPOH B pPE3yJIbTaTaX ACATCIPHOCTH OpraHHu3aniH

BruiBisate KOPPYIIIHOHHEIC PUCKH H ONIPCACIITH ITYTH HX MHHUMH3allHH

P 33pa6aTI>IBaTB AHTHKOPPYILHOHHYIO NOJINTHKY OpraHusallid M BHCIAPSATDH
MCEPBI IO NPCAOTBPAINCHHUIO KOPPYIIIHH

HCOGXOIII/IMBIC 3HAHHA

OCHOBHEIE IIOHATHS B cdepe YNpaBlIcHHsS KadeCTBOM (MCHEIKMEHTA
Ka4ecTBa) Mpoaykimu (paboT, yciyr)

3akonomatenscTBO  Poccuiickoit  ®enepanmu 0 H - MEXIYHapOIOHOE
3aKOHOJATEIBCTBO B cepe TEXHHYECKOTO PEryJIHPOBAaHHUs, CTaHAAPTU3ALMI
U obecreyeHns eAMHCTBA U3MEPEHUI

HanpoHaneHele, MEXTOCYZApCTBEHHbIC, MEXAyHapoJHBIE CTaHJApTHl H
HOpMAaTHBHBIE [PABOBBIE aKTHl MO YMPABICHUIO KAYeCTBOM (MEHEKMEHTY
KauecTBa) MpoiyKIuH (paboT, ycuyr)

3akoHomarenscTBOo Poccmiickoit Penepanuu B obaacTH HexoOpOCOBECTHOM
KOHKYPCHLUH

MeXIyHapoaHble TEXHHYECKHE perlIiaMeHTHI B cepe TEXHHYECKOro
PEryNUpOBaHus, CTaHAAPTH3AlMM H YNPAaBICHHA Ka9€CTBOM (MEHEIKMEHTA
Ka4eCcTBa) MPOAYKLUHH (paboT, yciyr)

CoBpeMeHHEI pOCCHACKHI W 3apyOeXXHBIH ombiT B 005acTH obecredeHus
(QYyHKUHOHHUPOBAHHS CHCTEM YNpPaBlIEHUS KadeCTBOM (MEHEMKMEHTa
Ka49ecTBa)

MeTo/b! KBaIMMETPHYESCKOTO aHAIM3a NIPOAYKIHH (paboT, yCIIyr)

Meronsl  ympaBleHHS ~KayecTBOM IIpH  IPOM3BOACTBE  IPOAYKIIHH
(BBIIOJTHEHHH paboT, OKAa3aHHHM YCIIyT)

Texnuueckue TpeGoBaHus, TpeabsABIseMble K NPOAyKiuu (paboTawm,
yciIyraM), TeXHMYECKHE XapaKTePUCTUKH, KOHCTPYKTHBHBIE OCOGEHHOCTH,
Ha3HaYEHHE U MPHHIMIEI pabOThI CPEACTB U3MEPEHUIHA

TIpUHUMIEI TIOCTPOESHHS COBPEMEHHBIX IIPOU3BOJACTBEHHBIX CHCTEM

ConpeMeHHme METOJOJIOTHH  COBCPIICHCTBOBAHHA IIPOHU3BOJACTBCHHBIX
IpoucCCOB

OcHOBBI TPy Z0BOTO 3aKoHOAaTenbcTBa Poccuiickoi ®enepauuu

TpeGoBaHuss ~ aHTHKOPPYNIMOHHOTO  3aKOHOZATENbCTBA  Poccmiickoit
denepanii ¥ OTBETCTBEHHOCTh 33  COBEPHICHHE  KOPPYNIIMOHHBIX
NIPaBOHAPYLICHHUH

OcHoBHBIE MEPHI 0 NPECAYNPCKACHUIO KOPPYIIINH B OpraHv3aniyA
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TpeboBanus moXxapHOi, IPOMBIIUICHHOH H SKOJIOTMYECKO# 6e30I1acCHOCTH

TpebGoBanus oxpaHbI TPyAa M 3THKA JET0BOr0 OOIEeHHs

Jpyrue xapakTepuCTHKH

Heo6xoMble STHYECKHE HOPMEIL:

— co0moAaTs KOHPUICHIHATHHOCTh HHPOPMAIIHH;

— coOMI0AaTh STUKY JEJIOBOTO OOIIEHHUS;

— IPOSIBIATh YECTHOCTH U MOPSAOYHOCTh B NPOJECCHOHANBHBIX U JETOBEIX
OTHOIICHHSIX;

— He pa3rialaTh MaTepHaIbl pabo4uX UCCIICIOBaHUI;

— He CO3[aBaTh KOHQIUKTHBIE CHTyallud Ha pabo4yeM MeCTe;

— HE COBepLIATh OEHCTBHM, KOTOpble AWCKPEAUTHUPYIOT NpodecCHIo H
peIyTalHIO KOJIIET;

— HE JIONYCKaTh KJIEBETY M PacHpOCTPAHEHHE CBEICHHH, HOPOYAIUX HHBIC
opraHu3auuu (IIpeIpUSTHSA) H KOJLIET

3.3.3. Tpynosas pyHKIHUSA

KoHTpoJis BEITycKa npoxyKuuu (pabor,

YCJIyT), COOTBETCTBYIOIUX TPEOOBAHUAM

TEXHHYCCKHX PETIAMEHTOB, CTAHAAPTOB VpoBeHs
Haumenosanne  (TEXHHYECKHX YCIOBHH), yTBEPKICHHBIM Kox |C/03.7 | (momypoBens) 7

obpasiaM (3TatoHaM) M TEXHUIECKOH KBaH(HKaLHH

JIOKYMEHTAI[HH, YCJIOBUSM IIOCTAaBOK H

JIOTOBOpPOB ]
gggrzﬁ?{mneﬂne TPYZAOBO# Opurmsan X zgﬁr:;:;:aﬂo u3

Kon PerucTpaunoHHbIi HOMEP
OpHIrHHAIA npod:eccnonam,noro CTaHapTa

Tpynoseie neiicTBUs

BriGopo4Has mpoBepKa KayecTBa NaHHBIX H INOATOTOBKH aHATMTHYECKHX
OTYETOB O KA4eCTBE CHIPbS, MaTepHayioB, MOIy(habpUKaTOB, TOTOBOM
NPOAYKIMH; COCTOSHHA OOOpYy/JOBaHMA M  HMHCTPYMEHTa; YCJIOBHH
IIPOM3BO/ICTBA, XPaHEHHS H TPAHCIIOPTHPOBKH NPOAYKIMH, a TAKKE KauecTBa
G YHKIHOHHPOBAaHH HHCTPYMEHTOB LIH(POBOTO yIIPABJICHAS B OpPraHU3alHu
HccnenoBanve T[PHYAH  BO3HUKHOBEHMs Je(EKTOB M HapyLIEHMiH
TEXHOJIOTHH NPOM3BOJACTBA NPOAYKIHUH (paboT, yCIIyr) ¢ LENBIO BHIABICHHU
HEKOHTPOJIMPYEMBIX TApaMETPOB KadecTBa NPOAyKIHH (pabot, yciyr)
KoHTponps 3a yCTpaHCHHEM NPHYHH BO3HHKHOBEHHA JCPEKTOB MPOLYKLHMH
(IpOIIECCOB), BHISBISEMBIX IPH SKCILTyaTalluH (IIPOM3BOJICTBE) MPOIYKLIHH
(pabor, ycnyr)

BrifopouHas mpoBepka cepTHOHKATOB COOTBETCTBHA H ACKIapauuii o
COOTBETCTBHH, a TAKKE OJJIEMEHTOB CHCTEMBl YIPABJIECHHS Ka4eCTBOM
(MeHeDKMEHTa Ka4eCTBa) B OpraHu3aliy

AHalH3  OpPraHU3alOHHO-TEXHMYECKHMX, JKOHOMHMYECKHX,  KaJpOBBIX
dakTopoB 3TanoB XH3HEHHOTO IHMKIA mpoAyKnuM (pabot, ycayr) ¢ IeNbio
MOBBIIIEHHS KadecTBa M KOHKYPEHTOCIOCOOHOCTH mpoAaykiuu (pabor,
yeayr)

CocTaBlieHHE IUIAaHA MEPONPHUATHH 10 IOATBEPXKICHHIO COOTBETCTBUSA
CHCTEMBI yIIPaBIICHHS Ka4eCTBOM (MEHEDKMEHTA Ka4ecTBa) B OPraHH3alyuy
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Opranmsanusi IPOBEJEHHS BHYTPEHHETO ayJuTa A MOATBEPIKICHMSA
HaMEYEHHBIX MOKasaTelell  pe3yJbTaTUBHOCTH CHCTEMBI  YINPaBJICHHSA
KayecTBOM (MEHE/DKMEHTA KavecTBa) WM JUIA MOJNY4YeHHS MHQPOPMALHH 110
yJIy4HICHHIO CHCTEMBI YIIPABJICHUS Ka4eCTBOM (MEHEDKMEHTa Ka4eCcTBa)

Hponenenne MCpOl’IpH}ITI/Iﬁ C IIeJIbI0 ITOBBIIICHHA OTBECTCTBCHHOCTH 3a
3JIEMEHTHI CHCTEMBI YIIpaBJICHHUA Ka4yCCTBOM (MCHCJI)KMCHTa Ka‘:leCTBa) B
Oopraiumsanmn

Konrpons  (QyHKIHOHMpDOBAaHMA  CHCTEMBI  YNPAaBIE€HHA  Ka4eCTBOM
(MEHeKMEHTa KauecTBa) B OpraHu3aluu

Pa3paboTKa IUIaHA MEPONPHUATHH IO MNOBBINIEHHIO OTBETCTBEHHOCTH 32
BBIIYCK NpoAyKuuu (paboT, yCIyr), HE COOTBETCTBYIOIMX TpeGOBaHUAM
TEXHHYECKMX  PEIrTIaMEHTOB, CTaHAApTOB  (TEXHHYECKHX  YCJIOBHH),
yTBEpXICHHEIM o00pasiaM (3TaJloHaM) H TEXHHYECKOH [JOKYMCEHTaluHy,
YCJIOBHSIM IIOCTaBOK M JJIOTOBOPOB

Pa3spaboTka NpEMIOXEHAH IO MOBBIICHHIO MOTHBAUMM pPabOTHHKOB,
OCYINECTBISIIOIIMX JCATENbHOCTh B 00NacTH YNpPaBICHHS KaueCTBOM
(MeHeDKMEHTA KauecTBa) IPOAYKIMH (paboT, yciyr)

Heo6xoauMbie yMEHHS

AHanmu3upoBaTh CTPYKTYpY YIPaBICHHS OpraHHM3allMed C TOYKH 3peHds
3a/lad yIpaBlIeHus Ka4eCTBOM MPOAYKIHUHU (paboT, yCIyr)

PaspabarriBaTh IUTaHbl TIPOBEAEHHA NpeoOpa3oBaHMi i ITOBBIICHUS
KayecTBa M KOHKYPEHTOCIOCOOHOCTH mponykuud (paboT, yciyr), B TOM
qHCJie B YCJIOBUAX IM(POBH3ALHH

HpI/IMeH}ITb COBPEMCHHBLIC MCTOAOJIOTHH COBCpHICHCTBOBAHUA
IIPOU3BOACTBCHHBIX MPONCCCOB

Ol'[pClICIDITL U aHAIU3HUPOBATh HMHICPECHI RBCEX 3aHHTCPECOBAHHBIX B
pe3yibTartax JCATEIBHOCTH OpraHu3alii CTOPOH

HpHMeHSITB MCTOJOJIOTHIO aHalxu3a pHCKOB H BO3MOJKHOCTEH  Is
PCaIH3anyi IIOJNTHKH B o0J1acTH KadecTBa

PaspabarsiBaTh IUIaHEI IIOATOTOBKM  OpraHM3audd K  Ipomeaype
HOATBEPKIACHHUST COOTBETCTBHA (CEpTHQMKALMH) CHCTEMBI MEHCIKMEHTa
(ynpaBiienus) KadyecTBa

IpoBoauTh MpeoOpa3oBaHMs CTPYKTYPhl YIPABIEHHS /s MOBBILCHHUS
OTBETCTBEHHOCTH 3a BBIIYCK mpoaykuuu (pabor, ycuyr), He
COOTBETCTBYIOIIEH TpeOOBaHHAM TEXHHYECKHMX PEIVIAMEHTOB, CTaHAapTOB
(TEeXHAYECKMX YCIOBHH), YTBEPKICHHBIM oOpasuaM (3TaioHaM) H
TEXHMYECKOM JOKyMEHTALUH, YCIOBHSM IIOCTaBOK H IOTOBOPOB

AHaJIH3PIpOBaTB IICHXOJIOTHYECKHH KJIMMAaT B YIIpaBJLIEMOM KOJUIEKTHBC

BeBIAT M IPEAOTBpAINATh CHTYallMd BO3HMKHOBEHHS  JIMYHOIA
3aMHTEPECOBAHHOCTH, KOTOpas IPHBOJMT HIM MOXET MpPUBECTH K
KOH(IJIMKTY UHTEPECOB

BriBnsaTh KOPPYIIHUOHHBIE PUCKH ¥ ONPEAEIIATE ITyTH HX MUHHUMH3aIUHU

Heob6xoamumele 3HaHUAA

OCHOBHBIE MOHATHA B cdepe YNpaBIeHUs KadeCTBOM (MEHEIKMEHTa
Ka4ecTBa) IPOAYKIHH (paboT, yciyr)

3akoHOmATENLCTBO  Poccmiickoit ~ Penepanuu H  MEXKAYHApOJHOE
3aKOHOJATENLCTBO B Chepe TEXHUYECKOTO PEryIMpOBaHHs, CTaHAAPTH3ALNH
H obecrieyeHUs €QUHCTBA U3MEPEHUHI

HamuoHanbHBlE, MEXIOCyAapTBEHHBIE, MEXIYHapOJAHbIE CTaHJApTH U
HOPMATHBHbIE NPABOBbIE aKTHI MO YHPABJICHUIO KaueCTBOM (MEHEIDKMEHTY
KadecTBa) NPoAyKLuH (paboT, yciyr)

MexayHapolHble TeXHHYECKHE pPerJaMeHTHl B Cjepe TEeXHHIECKOro
peryJIHpOBaHMs, CTAHAAPTH3ALMH H YIPABICHHA KaueCTBOM (MEHEUKMEHTa
KadecTsa) Npoaykuuu (paboT, yciryr)
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MeToApl ¥ METOIUKH MIPOBEAEHHS MPOBEPOK KauecTBa FOTOBOH MPOIYKLIHH
(paboT, ycnyr), ChIpbs, MaTepHaloB, NoryhabpHKaTOB, KOMIUIEKTYIOIUMX
M3ACNIHM, KayecTBa M COCTOSHHA TEXHOJIOTHYECKOro o00opymoBaHMA H
HHCTPYMEHTA, YCJIOBHM IPOM3BOJCTBA, XpaHEHHS M TPAaHCHOPTHPOBKH

TIPOXYKIHU

MeToaB! KBAIMMETPHUECKOrO aHAIN3a NPOAYKIHH (paboT, yciyr)
TIpMHIMNBI TIOCTPOSHHSI COBPEMEHHBIX IIPOM3BOJICTBEHHBIX CHCTEM

CoBpeMEHHBIE METOAOJIOTHH  COBEPIICHCTBOBAHUSA  IIPOM3BOJCTBEHHBIX
MPOLIECCOB

[IpaBmia IpOBEACHHUS YIPaBICHUECKHX IPeo0pa3oBaHMii B OpraHu3aluy
TpeGoBaHust  AHTUKOPPYIIMOHHOTO  3aKOHOAATeNbcTBA  Poccuiickoi
demepauyi ¥ OTBETCTBEHHOCTh 334 COBEPLICHHE  KOPPYHMIHOHHBIX
MpaBOHApPYIICHUH

OCHOBHBIE MEPHI 10 IPEAYIPEKIACHHIO KOPPYIIIUH B OpraHH3allii
TpeGoBanus MOXapHOA, MPOMBIILICHHON U 3KOJOTHIECKO# 6€30MacHOCTH
TpeGoBanus 0XpaHsI TPYAa H 3THKA JETOBOro oOmeHHs

Jlpyrue xapaxrepuctuku |Heo6XoauMble STHIECKHE HOPMBIL:

— cobmonars KOHQUACHIUATHHOCTE HHQOPMAaLIUH;

— co0Ir01aTh 3THKY JETIOBOT0O OOIEHHS;

— IPOABJIATH YECTHOCTH H MOPSAJOYHOCTE B NPOPECCHOHANBHBIX H JIETOBBIX
OTHOIICHHUX;

— HE pasrjamars MaTepuaisl pabouux HCCIeJOBAHHIA;

— He CO3/1aBaTh KOH()IUKTHBIE CATyallMH Ha pabodeM MeCTe;

— He COBepaTh ACHCTBHH, KOTOpble MUCKPEAMUTHPYIOT HpodecCHIo H
penyTaluio KOJLIET;

— He JIONYCKaTh KJIEBETy H PaclpoCTpaHEHHe CBEJCHMH, NOPOYalllMX HHBIE
opraHu3anuH (IpeAnpusTHsA) U KOJUIET

IV. CBeaenusi 00 OpraHH3anHsx — pa3paboT4nkax npogecCHOHAILHOrO CTaHAAPTA

4.1. OTBeTCTBEeHHAsI OPraHH3aNHUA-pa3padoTIUK

Toproso-npomsinuteHHas nanata Poccuiickoii ®enepauuy, ropox Mocksa

Buie-nipe3uaeHT Maxcum Anp6eproBuy ®Pareen

4.2. HauMeHOBAHMA OpPraHU3anMii-pa3padoTYnKoB

1  ArpapHo-Texnonormdeckuii uHcTHTYT PTAOY BO «Poccuiickuii yAHBEPCHTET APYXObI
HapoJoB», ropoa Mocksa
2 AHO Hayuno-undopmaimonssiii ueHtp «Ilomipras maunmatusay, ropog Mocksa
3 AHO «llentp onenku kamu¢ukanuii», ropog Mocksa
4  Accomuanus «Pycckuit peructpy, ropox Cankt-Ilerep6ypr
5 AO «HMII «Hopmay, ropox Mocksa
6 |Hayuno-texanyeckuii ponn «Ceprudukaumonnsiii Lentp «<KOHTCTAH/», ropon Mocksa
7 Hayuso-uccnenosatensckuit nentp AHO «Bcemupras Axanemus Hayx KomiuekcHoi
Besonacuocti», ropox Mocksa
8 HII «Hauuonansnas Texsonornyeckas ITamara», ropox Mocksa
9 ®BY «Hmxeroponckuit [ICMy, ropoa Hmxuuit Hosropon
10 ®rAOY JIIIO «AkaneMus CTaHAAPTH3ALNH, METPOJIOTHH ¥ cepTH(hHKAIMH », ropoa Mocksa
11 ®I'BY «BHUU Tpyna» Muntpyna Poccuu, ropox Mocksa
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12 ®I'BOY BO «MOCKOBCKHI aBHALMOHHBIM HHCTUTYT (HAIIMOHATBHEIH UCCIeI0BAaTENbCKUI
YHHUBEPCHTET)», ropo Mocksa

13 | ®I'VII «Bcepoccuiickuit Hay9HO-HCCIEAOBATENBCKUI HHCTUTYT METPOJIOTHH HMEHH

I.1. Mengeneesa», ropon Canxr-IletepOypr

14 ®I'BOY BO «Camapckuii rocyaapCTBEHHBIH TEXHHUECKHH yHHBEpcUTeT», ropoa Camapa
15 ®onx passuTHs NpodecCHOHATBHBIX KBanH(HKanuii Toproso-npOMBIIUICHHOM NalaThl
Poccuiickoit ®enepanuu, ropog Mocksa

1 O6mepoccuiickuit knaccuduxaTop 3aHATHIA.

2 O6uepoccuiickuii knaccupuKaTop BHAOB SKOHOMHIECKOH JEATENLHOCTH.

3 INocranossenne IIpasurensctsa Poccuiickoii ®enepauun ot 25 ¢espana 2000 r. Ne 163 «OO6 yTBepxaeHHH MepevHs
TAKENBIX pabor ¥ paGoT ¢ BpeQHHIMH WIH ONACHBIMH YCIOBHAMH TpyJa, IPHM BBIUIOJIHEHHM KOTOPHIX 3ampelaercs
NpUMEHEHHe Tpy/Aa Tl MoJoxe BoceMHaanatn ner» (Cobpanue 3akoHomaTenncTBa Poccuiickod ®enepauun, 2000, Ne 10,
cT. 1131; 2011, Ne 26, c1. 3803); cratea 265 Tpynosoro koaexca Poccuiickoit ®enepauuu (CobpaHue 3aKOHONATENLCTBA
Poccuiickoii ®enepanmu, 2002, Ne 1, ct. 3; 2013, Ne 14, cT. 1666).

4 TTocraHoBnenue Muntpyaa Poccun, MunoGpazosanus Poccum ot 13 auBaps 2003 r. Ne 1/29 «O6 ytBepaenuu Ilopsaka
o6yueHHs IO OXpaHe TPyAa M NPOBePKH 3HaHMI TpeGoBaHHil OXpaHbl TpyAa pabOTHHKOB OpraHM3aLMii» (3aperHCTPUPOBAHO
Muntocrom Poccuu 12 despana 2003 r., peructpaumoHHbIH Ne 4209), ¢ H3MEHEHUAMH, BHECEHHLIMU MprKasoM MuHTpyna
Poccun, Munobpuayku Poccuu ot 30 HoaGpa 2016r. Ne6971/1490 (3aperucrpupoBan MunroctoM Poccun
16 nexa6ps 2016 r., peructpaiuoHHil Ne 44767).

S Ilpukas Munzgpasa Poccnu ot 28 smsaps 2021 r. Ne 29u «O6 yreepxnenun Ilopsaaka mposeneHus 00A3aTENBHBIX
TIpeBAPHTENLHEIX M NIEPHOAMYECKMX MEJUIMHCKAX OCMOTPOB PaGOTHHMKOB, MPELYCMOTPEHHBIX YacThIO YETBEPTON CTaThU
213 Tpymosoro kozekca Poccuiickoit Denepauus, nepeyHs MEJMIMHCKHX NPOTUBONIOKa3aHWH K OCYINECTBIEHMIO paboT ¢
BpelHbIMH ¥ (WIH) ONacHLIMH MPOU3BOACTBEHHBIMH (PaKTOpaMH, 3 Takxe paboTaM, NPH BHIIOIHEHHH KOTOPLIX HPOBOMATCA
06s3aTeNbHEIE NpEBAapUTENLHBIE W TEPHOAMYECKHE MEIHLMHCKHE OCMOTphD» (3apermcTpupoBan Mumioctom Poccun
29 suBaps 2021 r., peructpauMonHbii Ne 62277); mpukas MuHMCTepCTBa Tpyda M COLManbHON 3amuTsl Pocchiickoi
denepamy, MunucTepcTBa 3apaBooxpaHeHus Poccuiickoit ®enepaumn ot 31 gexabps 2020 r. Ne 9881/1420H
«O6 yTBEpXICHMM NEPEYHA BpeAHbIX M (M) ONACHBIX NPOH3BOACTBEHHBIX (GAKTOPOB W paGoT, NpH BHIIIOTHEHHH KOTOPBIX
MPOBOJATCS OGA3aTENbHBIE NPEABAPHTENLHBIC MEIMIMHCKHE OCMOTPbI NPH MOCTYIUICHMM Ha PaboTy M NEpHOAMYECKHE
MeIULIMHCKHE OCMOTPHI» (3aperucTpuposaH Muntocrom Poccnn 29 ausaps 2021 r., perucTpauuoHHs1# Ne 62278).

6 EnuHblii KBaauguKaHOHHBIN CIPaBOYHHK JOJDKHOCTEH PYKOBOAMTENEH, CIIELMAMCTOB U CITyXKaLIUX.

7 O6mepoccuiickuii Kiaccudukatop npodeccuii paboyHX, N0HKHOCTEH CIyKaIMUX K TApUGHBIX Pa3pALOB.

8 O6mepoccuiickuit KnaccupUKaTop CIENHANBHOCTEH 0 00pa30BaHHUIO.




