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O KBaJlH(l)HKaIIHOHHle Tpeﬁosammx K leO(l)eCCPIOHaJleBIM SHAHHAM
H HaBbIKaM, HeO00XO0AHMBIM [1JIsi HCIOJHEHHS 0/ DKHOCTHBIX 00A3aHHOCTEH
d)eﬂepaﬂbeIMH roCcyJapcTB€HHBIMH IrpaKJaHCKHMH CJIy;KalllUMHU
(I)ezxepa.ﬂbnoro areHTCTBa CBA3H

B cootBercTBHM co ctathel 12 PenepanbHOro 3akoHa ot 27 mrons 2004 r.
Ne 79-@3 «O rocynapcTBeHHOH rpaxaaHckoil ciayxbe Poccuiickoit @enepanyimy
(Cobpanme 3akoHOmarennscTBa Poccuiickoit Menepanuu, 2004, Ne 31, ct. 3215;
2006, Ne 6, ct. 636; 2007, Ne 10, ct. 1151; Ne 16, ct. 1828; Ne 49, c1. 6070; 2008,
Ne 13, ct. 1186; Ne 30 (wacts II), cT. 3616; No 52 (uacts I), cT. 6235; 2009, Ne 29,
cT. 3597, cT. 3624; Ne 48, cT. 5719; Ne 51, ct. 6150, cT. 6159; 2010, Ne 5, cT. 459;
Ne 7, ct. 704; Ne 49, ct1. 6413; Ne 51 (wacts III), ct. 6810; 2011, Ne 1, cT. 31; Ne 27,
cT. 3866; Ne 29, cT. 4295; No 48, c1. 6730)npu K a3 BI B a 10!

1. Vreepmurh ImpunaraeMele — KBaIHM(QHUKaUOHHBIE  TpeOGOBaHUA
K TpodeCCHOHATIBHBIM 3HAHUSAM M HaBblKaM, HEOOXOOUMBIM I HCIOJIHEHHS
JODKHOCTHBIX 00s3aHHOCTEH (efepalbHBIMU I'OCY AAPCTBEHHBIMY I'PAXXIaHCKUMMU
ciyxaummu DenepanbHOro areHTCTBa CBA3H.

2. Ilpu3HaTh yTpaTUBIINM CUIy Npuka3z PenepasbHOr0 areHTCIBa CBA3HU
ot 05.02.2007 Ne 11 «O xBanupuKaIMOHHEIX TPeOOBaHUAX K IPOQeCcCHOHANBHBIM
3HAHUSAM U  HaBBIKAM, HEOOXOJUMBIM Ui HCIONHEHHS [OJDKHOCTHBIX
00s13aHHOCTEH (erepalbHbIMH TOCYJAPCTBEHHBIMH I'PAKIAHCKUMH CIYKalllUMU
DeneparbHOTO areHTCTBA CBA3M» (3aperucTpHpoBaH MUHHCTEPCTBOM HOCTHIIHU
Poccuiickoii ®eneparyu 5 mapta 2007 r., peructpanuonHsiii Ne 9017).

3. HanpaBute HacTosmmMii NpuKa3 Ha TOCYAApCTBEHHYIO pPEruCcTpaliyro
B MunuctepcTBo roctuimu Poccuiickoilt @enepaunu.

<
PykxoBoxuTens @ O.I'. IyxoBHHUIIKHIA

r. Mockea, OO0 «3uax», 3ak. Ne 4149, 2011 ¢
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KBaiundukanuonsrie Tpe6oBaHus K NpodeccHOHATLHBIM 3HAHUSM
H HABBIKaM, HeOOXOAHMBIM /LISl HCIOJITHEHHS JOMKHOCTHBIX 00A3aHHOCTEH
¢enepaJbHBIMH roCyIapcTBEHHBIMH rPAKIAHCKHMH CJIYKAIIEMH
DegepanbHOro areHTCTBA CBA3H

1. Kateropus «pykoBogutenu» (riaBHas rpyImna JoDKHOCTEH)

1.1. Ilpodeccuonansarie 3nanua: Koncruryimu Poccuiickoit ®eneparun,
(enepalibHBIX KOHCTHTYIIHOHHBIX 3aKOHOB, (elepalbHBIX 3aKOHOB, YKa30B
Ilpesunenra Poccuiickoit @enepamin W mnocranosienuil IIpaBuTenbcTBa
Poccuiickoit ®enepanuy, a Takke HOPMAaTUBHBIX IIPABOBBIX akTOB MHUHHCTEPCTBA
CBSI3M M MaCCOBBIX KOMMYyHHMKaLuil Poccuiickolt ®enepanuy, HHBIX HOPMATHBHBIX
NPaBOBBIX dKTOB [IPUMECHUTENBHO K UCHOJHEHWIO CBOMX JOJDKHOCTHBIX
0053aHHOCTEH; IIOJTHOMOYMH M HOpsAAKa B3aumMoAekcTBHs (DenepaisHoro
areHTcTBa CBs3H (nanee — PoccBsi3p) ¢ MUHHCTEPCTBOM CBSI3H M MAacCOBBIX
KoMMyHUKanui Poccuiickoii Penepainyu, PenepanpHoil ciryx60it o Hagzopy
B chepe cBsI3M, MHPOPMALHOHHBIX TEXHOJIOTMH M MACCOBBIX KOMMYHHKAaLUH,
@enepanbHBIM areHTCTBOM IIO I€YaTH ¥ MACCOBBIM KOMMYHHKAIMSAM, HHBIMH
rOCYIapCTBEHHBIMHM  OpraHami, OpraHaMM  MECTHOTO  CaMOYNpaBIICHUS,
OpraHHM3allsIMH; CTPYKTYPhl M IOJHOMOYHI OpraHOB IOCYyJapCTBEHHON BJIAaCTH
M OpraHoB MECTHOIO CaMOyIpaBleHHs; OCHOB OpraHHM3allUi H Ipolecca
IPOXOXKACHHSI TOCYyJapCTBEHHOH TPaXXIaHCKOH  CIyOBI; OTE€YECTBEHHOTO
U 3apyOe>XHOro OIbITAa NPHMEHUTENBHO K cepe AesATeNbHOCTH POCCBA3H; HOPM
JIENOBOr0  OOILEHHUS; OCHOB YIpaBICHUS W OpPraHuU3alud TpyJda; OCHOB
JIeJIONPOU3BOICTBA; Mopsiaka paboThl co cIy)eOHOM U cekpeTHOH HHpopMaluei;
ciyxebHoro pacnopsaka PoccBs3w; mpaBuil OXxpaHbl TpylJa H II0XKapHOit
Oe3omacHOCTH;  NpaBOBBIX  acmeKToB B o0nacTd  HHOOPMAaIMOHHO-
KOMMYHMKAIIHOHHBIX TEXHOJIOTHH; IPOrpaMMHBIX NOKYMEHTOB U IIPHOPUTETOB
roCyJJapCTBEHHOU MOJIUTHKH B 00JacTH HWHPOPMANMOHHO-KOMMYHHUKAIMOHHBIX
TEXHOJIOTMH; IIPaBOBBIX AaCHEKTOB B cdepe IIpeAOoCTaBIeHUS TOCyIapCTBEHHBIX
yCIyT Hace/IeHUIO U OpraHu3alHsIM [IOCPeJCTBOM NpUMeHeHHS UH()OPMalHOHHO-
KOMMYHHMKaLlMOHHBIX TEXHOJOTUH; alnapaTHOro M IIPOrpaMMHOr0 oOecleueHUs;
BO3MOXHOCTE U OCOOEHHOCTeH NpPUMEHEHHS COBPEMEHHBIX WH(OPMAaIlMOHHO-
KOMMYHMKALIMOHHBIX TEXHOJOTHUM, BKIIOYAas HCIOIb30BAHUE BO3MOXKHOCTEH
MEXKBEOMCTBEHHOTO [OKyMeHTooOopoTa; oOWKMX BONPOCOB B  00MacTH
obecneuenust HHGOPMAIMOHHOH 0€30MMaCHOCTH; OCHOB IIPOEKTHOI'O YIIPaBISHH.
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1.2.  TlpodeccuoHanbHble  HaBBIKM:  PYKOBOACTBA  CTPYKTYPHBIM
noapazaencHueM, >bGEeKTUBHOW OpraHW3aUMU U KOOPAWHAIUHM AESATeIbHOCTH
HAYAIHLHAKOB  OTJAEJIOB  COOTBETCTBYIOIIMX  CTPYKTYPHBIX  IIOJApa3lesIeHHit
PoccBs3y; OnepaTHBHOIO IPUHATUS U 00ECICUEeHHs pealIi3aluH YIIPAaBICHISCKUX
pelueHMH, KOHTPOIIA 3a UX peanu3aliyeil, a TakxKe MPOrHO3HPOBaHMS MTOCIECACTBUN
IPUHUMAEMBIX peIleHHUH; JeerupoBasys MOJIHOMOYHH; moxbopa U pacCTaHOBKA
KagpoB; TMOCTAaHOBKH Iepel NOJYWHCHHBIMA 33434 ¥  OpraHM3aluu
VX BBHIIIOJHEHUS; NPAKTUYECKOrO NPHMEHEHMs HOPMATHBHBIX IIPABOBEIX aKTOB;
IUTAHUPOBaHHUS  pabOTBI, BEJECHUS  [CJIOBBIX  MEPEeroBOPOB;  IyOIUYHOTO
BBICTYIUICHMS; [ENOBOrO THCHbMa; paboThl co CIIy>)KeOHBIMH JOKYMEHTaMH,
NPUMEHEHHsST HOBBIX IOJXOMOB K PpEIICHHI0 BO3HHUKAIOMMX Mpolrnem;
CTPAaTErdyecKoro IUIAHUPOBAHUS M YyIpaBjieHHs [PYNIOBOH JEATENBHOCTBIO
C y4eTOM BO3MOXXHOCTEH H OCOOEHHOCTEH NPUMEHEHHUS COBPEMEHHBIX
MH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHEIX TEXHONOTUH; paboThl ¢ BHYTPEHHUMHU
u nepupepuiHbIMU ycTpoicTBaMu KOMIIBIOTEPA; paboTHI
¢ HHGOPMAIMOHHO-TEIEKOMMYHHKAIMOHHBIMH CETAMH, B TOM YHCIIE CETHIO
«urepHeT»; paboThl B OINEPANMOHHON CHCTEMe; YIPaBIEHHS JJIeKTpOHHOH
IouTOM; paboTHl B TEKCTOBOM pelaKTope; paboThl C NEKTPOHHBIMH TabIHLIaMy;
pa6oTsl ¢ 6a3aMHu TaHHBIX; PabOTHI ¢ CHCTEMAaMH yIIPaBICHUS IPOSKTaMH.

2. Kareropus «IIOMOIHUKH (COBETHUKH)» (TJIaBHAS IPYINa JODKHOCTE!N)

2.1. IlpodeccrnonanpHeie 3HaHuA: Koncturyuwn Poccuiickoit ®enepanum,
(enepanbHBIX KOHCTUTYUMOHHBIX 3aKOHOB, (efepallbHbIX 3aKOHOB, YKa3oB
Ipesunenra Poccuiickolt @enepanuur U HOoCTaHOBICHUU [IpaBuTennCcTBa
Poccuiickoit @enepaiyy; HOPMaTHBHBIX NMPABOBBIX aKTOB MUHHCTEPCTBA CBA3U
M MacCCOBBIX KoMMYyHHKalui Poccuiickoii ®enepanny; HHBIX HOPMATHBHBIX
[PaBOBBIX AaKTOB NPHMEHHUTEIBHO K HCHONHEHMIO CBOMX JOJDKHOCTHBIX
0053aHHOCTEH; OCHOB OpraHM3allUM M IIpoliecca MPOXOXKACHUA roCyIapCTBEHHOM
IPAKIAHCKON Cily>kObl; HOpPM JejoBoro oOmieHus; GopM H MeTOOOB paboTHI
CO CpeACTBaMM MaccoBOM WH(pOpMaluy; ciyxeOHoro pacnopszaka PoccBs3u;
nopsaaka paboTel cO  CIy>)keOHOM H  ceKkpeTHOM uHQopManued, OCHOB
JEJIONPOM3BOACTBA; TMpaBUI OXpaHbl TpyAa H IOXapHOH OGe30macHOCTH;
annapaTHoro U IPOorpaMMHOro obecneudeHHs; BO3MOXKHOCTEH H OCOOEHHOCTEH
IIPMMEHEHUS] COBPEMEHHBIX HH(OPMAIMOHHO-KOMMYHUKAIMOHHEIX TEXHOIOTHUH,
BKJIIOYAs UCIIOJIb30BaHUE BO3MOKHOCTEH MEXBEZOMCTBEHHOTO
IOKYMEHT0000poTa; 0OIHX BONPOCOB B 001acTu obecredeHUs HHOOPMAITMOHHON
0€30I1aCHOCTH.

2.2. llpodeccuoHanpHble  HaBBHIKA:  OOECIIEUYEHHS  ONEPATHBHOTO
BBIIIOJIHEHUS IIOCTABJIICHHBIX 3aJa4; B3aUMOJEHCTBHI CO CTPYKTYPHBIMH
nofpasaenenuss Poccessm; cOopa, cucTeMaTHM3allid M aHaIW3a aKTyalbHOHR
HHGOpMaLH B YCTaHOBIEHHON cepe NesTeNbHOCTH; ONEPaTUBHOIO IIPUHSATHSA
U peajId3alliy PelICHH B paMKax CBOed KOMIIETCHIIMH; paOOTHI CO CIIy>KeOHBIMHU
JIOKyMEHTaM¥; JEJIOBOI0 INUCHMAa, 'PaMOTHOTO U YETKOrO H3JIO0XKEHHSA MBICIEH
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B YCTHOM M mHCbMEHHOW (opMe; BedeHHS [AENOBBIX IIEPErOBOPOB, a TaKXkKe
MyOIMYHOTO BBICTYIUICHMS; paloThl B KOJUIEKTHUBE, pabOTHl C BHYTPEHHUMH
W epuepuiHBIMU YCTPOHCTBAMM KOMIBIOTEPa; pPaboThl ¢ WHOOPMAIlMOHHO-
TeJIeKOMMYHHUKAIIHOHHBIMHM CETSMU, B TOM YHUCNe CeThio «VIHTepHeT»; paGoThI
B OIEpalMOHHOH CHCTEME; YIPaBICHUS DJIEKTPOHHOH TOYTOH; paGoThl
B TEKCTOBOM penakTope; paboThl C JJIEKTPOHHBIMH TaOMHIaMH;, HOATOTOBKH
Ipe3eHTalull; HCMONB30BaHUS rpaduyeckux OOBEKTOB B  3IEKTPOHHBIX
TOKYMEHTax; pa0oTsl ¢ 6a3aMu aHHBIX.

3. Kareropus «cnernuanucts (BeIyiias U cTapiias Tpymbl JODKHOCTEH)

3.1. Ilpodeccruonansusie 3Hanua: Korcruryuun Poccuiickoit ®eneparmu,
(eflepanbHBIX KOHCTHTYIHOHHBIX 3aKOHOB, (eHepaAIbHBEIX 3aKOHOB, YKa30B
Ilpesumenta Poccuiickoit ®enepariyt # IOCTaHOBIEHMM IIpaBUTENBCTBa
Poccuiickoit Oenepaiyi, HOPMATUBHEIX MPABOBBIX aKTOB MUHKCTEPCTBA CBS3H U
MaccoBbIX KOMMyHHKauuii Poccuiickodi ®Penepamuy, HHBIX HOPMAaTHBHEIX
NPaBOBBIX A4KTOB IIPHMEHHUTEIBHO K UCHOJIHEHHIO CBOHX JHOMKHOCTHBIX
O0s3aHHOCTEH; CTPYKTYPHl X IOJHOMOYMN OpraHOB TOCYIAapCTBEHHOH BIIACTH
1 OpraHoB MECTHOrO CaMOyIpaBleHHs; OCHOB OpraHHM3alli H I[Ipollecca
MPOXOKAEHUST TOCYyNAapCTBEHHOW TIPaXkJaHCKOHM ciyxObl; Iopsaka paGoTe
¢ mopydenusimu Ilpesumenta Poccuiickoit ®Depeparun, IlpaBurenscTBa
Poccuiickoii ®enepannu, 3anpocaMu KoMuTeToB U Komuccuit Cosera @enepaiuu
win T'ocymapcrBesHod Jlymel, nemyratoB (wieHoB) mnajgat DeaepalibHOro
Cobpanust Pocculickoli ®Depepaiuu, INPenCTaBICHASIMA M IIPEAMTHUCAHUIMHU
KOHTPOJIBHBIX OpPraHoB, 3ampocaMd (QenepalbHEIX OPraHOB HCIONHUTEILHOMN
BJIACTH, OPraHOB IOCYyJapCTBEHHOH BiacTH cyOnexToB Poccuiickoii @enepanun,
CyHeOHBIMH 3aIpocaMHy, OOpaleHHSAMH TpaXIaH W OpraHm3aluii W HHBIMH
JHOKYMEHTaMM; CIyeOHOro pacmnopsiika PoccBsizd; npaBuil JIENIOBOrO 3THKETA,
IpaBHJI OXPaHBI TPY/Ia U MOXKapHOH 6e30I1aCHOCTH; alMapaTHOro | MPOrpaMMHOIO
obecrieyeHns; BO3MOXKHOCTEH U OCOOEHHOCTeH NpUMEHEHHUS COBPEMEHHBIX
nH(QOPMAIIHOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTMM, BKIIOYAas HKCITOJB30BAHHE
BO3MOXHOCTEH MEXBEJOMCTBEHHOIO JIOKYMEHTOOOOpOTa; OOIIMX BOMPOCOB
B 0o6sacTu obecrieyeHUs HHPOPMALIMOHHOMH 0€30MacHOCTH.

3.2.  IIpodeccuoHanbHble  HABBIKH:  pPYKOBOACTBA  CTPYKTYPHBIM
noapa3JieNeHueM, oadopa KaapoB, a TaKkKe ASJICrMPOBaHMA ITOTHOMOUMM (s
HadaJbHMKa (3aMeCTUTeNs HadajbHHKA) OTHeNa);, OpPraHU3allid BBINOJIHEHUS
TIOCTABJIEHHBIX 3a7a4; ONIEpaTUBHOIO MPUHATUS U pealu3alliy PelleHUl B paMKax
CBOEH KOMIIETEHLIMH; PACCTAHOBKU IPHUOPUTETOB U 3(PGHEKTUBHOTO IUTAaHUPOBAHUA
paboThl; MPAaKTHYECKOro IPUMEHEHHS HOPMATHUBHBIX INPAaBOBBIX aKTOB; pabOTEI
co ciyxeOHoM umHpopMamuel, B TOM YHCJIE coAepKalied rocy1apCcTBeHHYIO HIIH
HHYI0 OXpaHAeMYIO0 3aKOHOM Ta#Hy; pa0oThl ¢ BHyTPEHHUMH U IepUepUitHBIMH
yCTPOMCTBAMU KOMITBIOTEPA; paboTHI c PHGOPMAITMOHHO-
TeJIeKOMMYHUKAIHMOHHBIMUA CETSIMH, B TOM 4ucie ceTbio «VIHTepHeT»; paboTsl
B ONEpallMOHHON CHUCTeMe; YIpaB/I€HHI JJIeKTPOHHOA T0YTOH; paboThl
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B TEKCTOBOM pelnakTope; pabOoTHl € JJeKTPOHHBIMH TaOJHUIlAMM; NOATOTOBKHU
Ipe3eHTali; HCTOJB30BaHUA rpaduieckux OOBEKTOB B  3IIEKTPOHHBIX
IOKyMeHTax; paboTsl ¢ 0a3aMU TaHHBIX.

4. Kareropus «o0ecrieyuBaroIle CrIeIUaIACTED
(Bemyas, crapmas U MIamas IpyIiibl JOKHOCTEH)

4.1. Mpodeccuonanburie 3nanua: Koncrturyuun Poccuiickoit ®eneparmyy,
(enepanbHBIX KOHCTHTYIMOHHBIX 3aKOHOB, (EePalBHBIX 3aKOHOB, YKAa30B
Ilpesunenta Poccuiickoii @Denmepauum u 1moctaHoBienuii I[IpaBurenncrsa
Poccuiickoit @enepanyy; HOPMAaTUBHEIX aKTOB MUHHCTEPCTBA CBA3M M MACCOBBIX
KoMMyHUKaui Poccuiickodl @enepanuy, HHBIX HOPMATHBHEIX IPaBOBBIX aKTOB
IPUMEHUTENBHO K HCIIOJHEHHUIO CBOMX JOJDKHOCTHBIX OOS3aHHOCTEH; OCHOB
nporecca MNPOXOXKIEHWs TOCYJapCTBEHHOM TIpakJaHCKOH ciyxObl; mopsaka
paboThl co ciykeOHOH nHbopMmanueii; ciryxe0Horo pacrnopsaka Poccssasu; 0cHOB
JAEJIONPOM3BOACTBA; IIpaBWI OXpaHbl Tpyda H IIOXKapHOW 0e30MacHOCTH;
anmapaTHOro 5§ IPOrpaMMHOIO obecrieueHus; BO3MOXHOCTE#
7 ocoOeHHOCTeH IpUMEHEeHHS COBPEMEHHBIX UH(POPMAIIHOHHO-
KOMMYHUKAIMOHHBIX TEXHOJOTHM, BKIIOYAas HCIOIb30BAHME BO3MOXHOCTEH
MEXBEIOMCTBEHHOIO  NOKyMeHTooOOpoTa; oOmMX BompocoB B oOiactu
obecriedenyst THPOPMALMOHHOH O€30ITACHOCTH.

4.2. ITpodeccroHanbHble HaBBIKHA: OpraHH3alOHHOTO, HH(PpOPMAIMOHHOTO,
IOKYMEHTallMOHHOTO, XO3SMCTBEHHOIO M HWHOTO oOO0ecliedeHHs [esTeIbHOCTH
PoccBs3n, ero CIpykTypHOro Iofpa3fiefieHHs; IUIaHHPOBaHUA  paboThI;
CUCTEMaTH3allil ¥ CTPYKTypHpOBaHUs HH(OPMalUK; JEIOBOrO MHUChMa; paboThl
C BHYTPEHHUMH U [EpUPEPUHHBIMA YCTPOUCTBAMUA KOMIbIOTEpa; pPabOTHI
¢ WH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIMH CETSMH, B TOM YHCIE CETHIO
«HTepHeT»; paGOTBl B ONEpAaIFIOHHOW CHCTEME; YIIPaBICHUA 3IEKTPOHHOM
TI0YTOM; paboTHl B TEKCTOBOM peHaKTope; paboThl ¢ 3JEKTPOHHBIMH TablHIaMUy;
IOATOTOBKH  IIpe3eHTalui; UCIIOJIb30BaHUA rpadpuyeckux  OOBEKTOB
B 3IEKTPOHHBIX TOKyMEHTaX; paboThl ¢ 6a3aMy JaHHBIX.




