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06  yTBepKIOCHMH AIMHHHUCTPATHBHOIO |
pernameHTa npejpocTaBieHus Penepanbroit

MHTPaIlHOHHON ciyx60i#f rocyaapcTBeHHOI ﬁ;?éﬂ?ju
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YCIYTH N0 OpraHM3allMy IpHeMa IpaxaH, \: %ﬁ?

obecrne4eHuIo CBOCBPEMECHHOI'O H B INOJIHOM

obBeMe PacCMOTPEHHA HX YCTHEIX H H PCCCHUCKOH DEREPALIHH

MEHHCTEPCTEO fOCTHIM

MHCHMEHHBIX OOpaIlieHui C yBeJOMIIEHHeM SAPETHCTPUPOBAHO
IrpaxgaH oO TIIPHUHATHM  pelleHH# B ) o . C
yCTAHOBJEHHBLI 3aKOHOJATENECTBOM Perucrpaunonnuii o L 7€ 89 €89
Poccuifckoif Mexepamuu cpox 01" 28 AULB e o) N

B coorBercTBHE ¢ PenepainbHbIM 3aKOHOM OT 2 Mas 2006 r. Ne 59-03 «O
MOpsiZIKe pPacCMOTpeHHs oOpalueHuil rpaxgad Poccuifckoit Dexeparum»’,
ITonoxenrem o PenepaibHOW MUTPAMOHHOH Ciyx0Ge, yTBEpPKASHHEIM YKa3zoM
ITpesunenta Poccuitckoit ®enepanuu ot 19 urona 2004 r. Ne 928 —

ITPUKA3BIBAIO:

1. YTBepauTs  npuiaraeMeld  AJIMHMHHCTPATHBHBIA — periiaMeHT
npenoctaBieHus PenepalbHOM MHMIPalHOHHOM CJIy:KO0H rocynapcTBeHHOM
yCIyTd 1O OpraHM3allid [pHeMa rpaxiaH, o0eCieYeHHIO CBOEBPEMEHHOTO H B
MOTHOM O0BEME pacCMOTpPEHHMs HX YCTHBIX M IHCBMEHHBIX o6palieHnil c
YBEJOM/IEHHEM  TpaXJaH O TMPHHATHH  pEIIeHMH B  YCTaHOBJIEHHBIH
3aKoHOAaTebcTBOM Poccuiickoit Penepauun cpox.

2. IlpusHare yrpatuBiium cuiy npukaz ®MC Poccun ot 8 urons 2009 r.
Ne 138 «O6 yrsep:kaeHMH AJMUHHCTPAaTUBHOTO pernameHta @enepanbHoil

: CobpaHnue 3akoHonatebcTBa Poccuiickoit ®enepaun, 2006, Ne 19, ¢t 2060; 2010, Ne 27, cT 3410, Ne 31,
¢t 4196

2 Cobpanne 3akononatenbctBa Pocciiickoft @eaepauun, 2004, Ne 30, cr 3150; 2005, Ne {9, et 1786, Ne 52,
cT 5687. 2006, Ne 32, cr 3534, 2007, No 13, ct 1540; Ne 19, ¢r 2342, Ne 20. ct. 2393, Ne 31, ¢t 4020, Ne 50.
cr 6252, 2008, Ne 10, ct 906, Ne 36, ct 4086, 2009, Ne 21, c1 2553, Ne 44, ct 5193;2011. Ne 44, ¢t 6240 Ne 49,
¢t 7266, 2012, Ne 12, cr 1387
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MHTPaUMOHHON CIykOBl 110 HCIIONHEHWIO TOCYHapCTBEHHOH GYHKUMH IO
PacCMOTPEHHIO OBpariieHuii TpaxIany .

Hupektop K.O. PomonaHOBCKHIH

' 3apeructpuposan B MunucTepcTse tocTHuuuM Poccuiickolt ®enepaunu 13 wrons 2009 r, perycTpauHoHHbiii
No 14324



ITpunoxxenue
K npuka3zy ®MC Poccuu

or«_L»_//L{OZOIZ r.Ng_/,_ﬁf‘

AJIMHUHUCTPATUBHBIA PETJIAMEHT
npeaocraBienns PeaepajibHOil MEHrpalHOHHOMN ¢J1y»00i rocyiapcTBeHHO#
YCJIYTH [0 OPraHH3alHH NIPHeMa rpaxkaaH, 00ecrne4eHHI0 CBOeBPEMEHHOI0 H

B M10JIHOM 00beMe pacCMOTPEHHS HX YCTHBIX H MHChbMEHHbIX 00palenuii ¢
yBeJOMJIeHHEM T'PaKIaH O NPHHATHH pellleHHii B yCTAaHOBJICHHbIH
3aKkoHoaaTeabcTBOM Poccniickoilt @eaepaunu cpok

I. Oo0mue moJ10KEeHNA
IIpeamMer pery/inpoBaHHSA

1. AIMMHHCTpPaTHBHBIA perjiiaMeHT mpefoctabieHus DenepanbHOU
MHUIPALIMOHHOMW CIIyOOH roCyIapCTBEHHOH YCIyrH MO OpraHM3alMH npuema
rpaxjaaH, o0ecrieYeHHI0 CBOEBPEMEHHOIO U B MOJIHOM 00BeMe pacCMOTPEHHS UX
YCTHBIX M MHUCBMEHHBIX OOpallleHUid C YBEJOMJIEHHEM TIpaKaaH O IPHHATHH
pellieHHit B yCTAHOBJIEHHBIH 3akoHoAaTenscTBOM Poccuiickoit Penepanun cpoxk’,
ornpenensier CTaHAApPT M NOPANOK IPEAOCTaBIEHUSA TIOCYAapCTBEHHOH YCIyrH
DenepanbHOW MHIPALlMOHHON CIIyX00ii, ee TeppUTOpHAIbHBIMU OpraHaMH U HX
CTPYKTYpHBIMH MOJpa3ieeHUAMHU .

[TonoxeHuss AIMHHHCTPAaTHBHOIO perjiaMeHTa He pacIpOCTPaHSIOTCS Ha
NOPSOOK OpraHu3aliy IMpHeMa rpaXJaH U pacCMOTpeHUs HX OOpalleHuH Mo
BOIIPOCAM IpeIOCTaBICHUs HHBIX rocyaapcTBeHHbIX yeunyr @MC Poccun.

3asBuTeIH

2. T'ocynapcTBeHHast yciayra mnpenocrasisercs rpaxzaanaMm Poccuiickoin
Qenepauyy, HHOCTpaHHBIM rIpaxJaHaMm, JuuaM 0e3 TrpaxIaHCTBA U
OpraHu3aliMsM , 3a HCKIIIOYEHHEM CIYy4yaeB, II0 KOTOPBIM IPaBOOTHOILIEHHS
periaMeHTHpPYIOTCST B HMHOM IOpsAKEe, YCTAHOBJIECHHOM MEXIyHapOJHBIMHU
jporoopamu ¢ ydactuem Poccuiickoii @epepauMd HIM 3aKOHOAATENbCTBOM
Poccuiickoit @enepaunu.

1

Hanee — « AIMHUHUCTPATHBHBIN PETJIaMeHT», «POCYAAPCTBEHHAsA YCITYTay» COOTBETCTBEHHO.
? Tanee — «TepPUTOPHANILHBIE OPTaHbI».

Hanee — «rpaxaaHe», «3asBUTENN»,
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TpeGoBanusi K NOpsaaAKy HHGOPMHPOBaHHUS O NPeJOCTABICHHH
rocyAapcTBEeHHOH YCJIYIH

HNudopmanns o mecte HaxoxkaeHHA U rpaduke paboTbl
(denepaJbHOTrO OPraHa HCMOJHHUTENBHONH BJIACTH, NPEAOCTABIAAIOLIETO
rocyJapcTBeHHYIO YCJIYTy

3. Mecto HaxoxaeHus npueMHoil DenepanbHOH MHUTPallMOHHOH CITYXOBbI:
r. Mocksa, yn. B. Pagumesckas, a. 4, ctp. 1, kabunet 107.

I'paduxk (pexum) paborts! npuemuoit ®MC Poccuu:

[IOHEIEIbHUK, BTOpPHHUK, cpena, derBepr - ¢ 10 yacoB 00 MuHyT
10 17 yacoB 00 MuHyT;

naTHULA - ¢ 10 wacos 00 muHyT 10 16 yacoB 00 MuHYT;

cy66ota — ¢ 10 yaco 00 munyT 1o 13 vyacos 00 MHHYT.

4. CamocrosiTenbHas nepegadya rpakJaHaMH NHCBMEHHBIX OOpalleHHi B
npuemHyro OMC Poccuun ocymectBiusercs 1o agpecy: T. MoOckBa,
yi. B. Pagumesckas, a. 4, cTp. 1.

Yacel IMYHOTO NMpHEMA YCTHBIX U MUCbMEHHBIX 00pallleHHH y4acTBYIOLIUX B
HCIIOHEHUH  TOCYJapCTBEHHOH  YCIYTH  COTPYOHHKOB  YITOJIHOMOYEHHBIX
noapaszeyieHui TeppUTOPHAIIBHBIX OPTraHOB:

noHeaenbHUK: 10.00 - 13.00 1 13.45 - 17.00;

BTOpHUK: 10.00 - 13.00 1 13.45 - 17.00;

cpena: 10.00 - 13.00 u 13.45 - 17.00;

yersepr: 10.00 - 13.00 u 13.45 - 17.00;

rstHyua: 10.00 - 13.00 1 13.45 - 16.00;

cy66ota: 10.00 - 13.00;

BOCKPECEHbE - BEIXOIHOI I€Hb.

C y4yeTOoM HMHTEpeCOB rpakiaH, BpEMEHHBIX U KIHMAaTHYECKHX YCJIOBHii, a
TaKXe OCOOEHHOCTeH agMHUHHCTPaTHBHO-TEPPUTOPHAILHOTO [eNIEHUs CyObheKTa
Poccuiickoii denepanyu H0MycKaeTcs W3MEHEHHE 4acoB IpHeMa, HO MPH 3TOM
TIpHeM JOJDKEH OBITh OPraHU30BaH TaKUM 00pa3oM, YTOOH H36GexXaTh 06pa3oBaHUE
ouepezen.

5. IluceMeHHOe OOpallleHHe C JOCTaBKOH IO IOYTE HAMpABJISETCS I10
noyroBoMy aapecy ®MC Poccun: 107078, r. Mocksa, Bosipckuit nepeynok, 1. 4.

6. Obpawenns B ®MC Poccuu u ee TeppuTOpHalIbHBIE OpraHel B GopMe
JJIEKTPOHHOIO JOKYMEHTAa HaNpaB/ISIOTCA IIyTeM 3alojJHEHHs CIeLUalIbHON
¢opMel Ha oduuuansHoM caiite ®MC Poccum www.fms.gov.ru unu caiftax
TeppuTOpUaNbHbIX opraHoB ®MC Poccuu.

Ob6pamenuss B QopMe 3NEKTPOHHOrO [JOKYMEHTAa HANpABIAIOTCA B
TePPUTOPHAJIBHBIE OPraHbl TAKXKe 0 afipecaM 3JeKTPOHHOM [TOYTE.

7. Tenedonsl cnpaBouHo#t cayx6er OMC Poccun: 698-00-78;
636-98-02, 636-96-62 (110 BorpocaM IpeaoCTaBIeHHs TOCYAAPCTBEHHBIX YCIYT).

8. CsemeHHs O MeCTe HAaXOXKIEGHHA H  TeleOHHBIX HOMEpax
TepPUTOPUATIBHEIX OPraHoOB, aJpecax WX opHLHUANBHBIX CaiiToB B cetH MHTepHer,
MOYTOBBIX aJjpecax U aJpecax 3JIEKTPOHHOM MOYTHI [UIs HaIlpaBIeHUs o0palleHHi
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rpaxzaad pasMmeineHsl Ha odurmansHoM caiite ®MC Poccuu B cetu Murtepher:
www.fms.gov.ru u B npunoxesuu Ne 1 k AAMUHUCTPaTUBHOMY pEerJIaMeHTYy.

B ®MC Poccun, TeppUTOpHANIbHBIX OpraHax B JOCTYIHBIX Ui rpaxkaaH
MeCTax YCTaHaBIMBAIOTCS SLIMKH ISl IpHeMa MUCbMEHHBIX 00palleHuil rpaxaaH.
BrleMka KOppeCOHOEHLHMHM U3 SIIMKOB IPOU3BOAUTCS  IOApa3feeHUEM
JIENIONPON3BO/ICTBA HE pexXe IByX pa3 B [I€Hb.

HOpﬂllOK MMOJIYYCHHA nmbopmamm 3asiBUTC/ISIMH 110 BONIpocam
NnpeaoCraBJICHAA rocynapc'raenuoii YCIyru

9. Mudopmauus o mnopsake IpelOCTaBIeHHUS TOCYAapCTBEHHOH YCIyru
pasMewiaercs Ha o¢unuansHoM caiite OMC Poccun B cetn HHTepHer
(www.fms.gov.ru), B penepanbHoii rocynapcTBeHHONH MH(YOPMALMOHHON CHCTEME
«EMHBIA TIOPTaN TrOCYJApCTBEHHBIX M MYHHLMIATBHBIX YCAyr (DyHKIMiA)»'
(www.gosuslugi.ru), B cpeactBax MaccoBod HHGOpPMaUUHd M HMHOOPMALIMOHHBIX
MatepHaiax (Opolopax, Oykiierax), a Takke NpeaoCTaBiIseTcs B X04e JTUYHOro
npUeMa COTpyAHUKaMH OpraHOB BHYTPEHHHX €N, IPUKOMaHAUPOBaHHBIX K OMC
Poccun, denepanbHbIMH rOCYJapCTBEHHBIMH TIPaXXAaHCKUMH CIYXAIUMH HIIH
paGotruxamu’ ®MC Poccun 1 ee TEPPUTOPUAJIBHBIX OPraHoB.

10. OcHOBHBEIMHM TpeOOBaHHMAMH K HHPOPMHPOBAHHIO I'paxciaH O MOpsIKe
NpEeJOCTaBIE€HUsT  TOCYJapCTBEHHOM  YCIyrH  SIBISIOTCA  JIOCTOBEPHOCTH
NpeloCTaBIseMOil HHPOPMALIUH, YeTKOCTh B H3JI0KEHHUH HH(OPMALMH, [MOJIHOTA
UH(QOPMHUPOBAHHUS.

11. HMHdbopmupoBaHWe TIpaxkgaH O  [MOPSAKE  [PEJOCTABJIEHUS
rocyJapCTBEHHOH yciayru obecneunBaercsi cotpyanukaMd OMC Poccum u ee
TEPPUTOPHATIBHEIX OPraHOB HEMNOCPEACTBEHHO Ha JMYHOM IpHEME, a TaKXXe [0
TenedoHy.

12. Ilpu obmenun c rpaxaaHaMy (1o TeneOHy WM JUYHO) COTPYAHHUKH
O®MC Poccun H ee TeppUTOpHANIBHBIX OPraHOB [OJ/DKHEI KOPPEKTHO U
BHUMATEJIBHO OTHOCHTBECS K IpaXKJaHaMm, HE YHIDKass UX YeCTH U JOCTOHHCTBA.
YcTHOE MHGOPMHpPOBaHHE O MOPSAAKE MpeI0CTaBIEHHS rOCYIapCTBEHHON YCIyru
JOJXHO NPOBOAMUTHCS C UCIOIb30BaHHEM O(GUIHATBHO-AEIOBOrO CTHIIS PEYH.

Cotpyanuxku ®MC Poccuu, ee TeppUTOpHATIBHBIX OPraHoB, YYacTBYIOIIME B
NpeJOCTaBI€eHHH  TIOCYJapCTBEHHOH  yclyrd, oOecrneynBarOTCA  JTHYHBIMH
HarpyIHbIMH HJCHTH(QUKAIMOHHBIMH KapToukamu (OeimkamMu) C yKazaHHEM
pamunun, uMeHH, oT4ecTBa (MPH HATHYHK) M JOJDKHOCTH.

13. Tlo Tenedbonam cnpaBouHbix cinyx6 OMC Poccun u  ee
TEePPUTOPHATBHBIX OPraHOB MPEAOCTABIIAETCS ClleAyIoLas HHGOPMaIU:

rpaduk npuema rpaxnaH aupexktopoM OMC Poccun (3amecTHTENsIMH
aupekropa PMC Poccun), HavanbHUKaMH CTPYKTYPHBIX —[OJpasjelieHUH
nentpanpHoro ammapara ®MC Poccun W pykoBoaMTENnsMH (3aMECTHTEIAMH
PYKOBOAHMTENS) TEPPUTOPHANIBHBIX OPIaHOB;

' Hanee — «Enuubiit nopram.
? anee — «COTPYIHUKHY.
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MOYTOBBIHA, OJJIEKTPOHHBIM ajpeca [UId HaNpaBl€HHA MHCbMEHHBIX
obpamennit B ®MC Poccuu 1 ee TeppUTOpHANIBHEIE OPTaHEl,

noyToBele anpeca, crpaBouHble TenegpoHsl DOMC Poccum u  ee
TEepPPUTOPHANIBHBIX OPraHoB;

O perucTpaldd M XOJe pacCMOTpPeHHs OOpalleHus TpaxAaHWHa, O
riepeagpecalii oOpalleHHs! B COOTBETCTBYIOIMI rOCYJapCTBEHHBIH OpraH, opraH
MECTHOT'O CaMOYIIPaBJIeHUs WU JOKHOCTHOMY JIHILYy, B KOMIIETEHIIMIO KOTOPBIX
BXOJMT pEelLIeHHe IOCTaBJICHHBIX B OOpAIlleHWH BOIMPOCOB, O IMPOMIEHHH CPOKa
paccMOTpeHHs oOpallleHus C yKa3aHUEM OCHOBaHHH JUIs 3TOrO,

NOpPSIOK 0OJKaoBaHus aeicTBuil (O6e3nelCTBHS) U pellIeHHH JI0/DKHOCTHBIX
mn OMC PoccHH M ee TEeppUTOPUATBHBIX OpPraHOB, OCYLIECTBISEMBIX H
NPUHUMAaeMBbIX B XOJIe NPEeJOCTaBIEHUS IOCYJapCTBEHHON YCIIyTH.

OrBer Ha TenedOHHBIA 3BOHOK IOJDKEH COAepXKaThb HHGOpPMAanHio o
HaUMEHOBAHWM TMOJApa3fie/ieHus, B KOTOpOe MO3BOHWI TIpaxKAaHHH, (GaMHIUH,
HMEHH W OTYECTBE COTPYIHHKA, IPUHABLIEro Tele(OHHbI 3BOHOK. Bpems
pasroBopa He JOJKHO npeBbiiaTs 10 MUHYT.

14. Uudopmauus obuiero xapakrepa (0 MECTOHaXOXIEHHH, rpaduke
paboTel, TpeOyeMbIX AOKYMEHTax) MOIYT MNPENOCTaBJIATLCS C HCIMOJIL30BaHHEM
cpeAcTB aBTOMH(poOpMHUpoBaHus. [Ipu aBTOMHGpOPMUpPOBaHMM obecrieYHBaeTCs
KPYTJIOCYTOYHOE IpeIOCTaBIeHHE CIIPaBOYHOM HH(OPMALHH.

15. B mo6oe BpeMs ¢ MOMEHTa perucTpanuy obpalleHus 3asiBUTEb UMEET
[paBo Ha MOJy4YeHHe CBeIeHHUH 0 CTaJuU pacCMOTPEHHMs oOpallieHHs [TOCPEACTBOM
Tene(OHHON CBA3U, 110 HHGOPMALIMOHHBIM CHCTEMaM OOIIEro MOJb30BaHHUs HIIH
IIOCPEACTBOM  JIMYHOTO  IOCEUICHHS  YIIOJHOMOYEHHOro  IOJApasielIeHus
uentpanpHoro ammnapata OMC Poccun (YyNOTHOMOHYEHHBIX I0Apa3feNIeHUui
TepPUTOPHAIBHEIX OPraHoB) .

Tenedon ynonHoMouenHoro mnopapaszgeneHus OMC Poccun 1o
pPacCMOTpeHHIO oOpallieHu#t A MoaydeHUuss HHGOpMalUK O XOJe PacCMOTPEHHUS
obpatuenus: (495) 636-94-34.

TenedoHbl YNOTHOMOYEHHBIX MOApa3JeleHUil TeppPUTOPHATIBHBIX OpraHOB
MO0 paccMOTpeHHIO0 oOpalleHUH [ 1NoNydeHHs UHQOpMamMd O XOje
paccMOTpeHus oOpalleHUs yKa3aHbl B NpUIoXeHUH Ne 1 Kk AIMHUHHCTPaTUBHOMY
periaMeHry.

16. ITomewenus mnpuemHoit ®MC Poccuu (TeppUTOpHAIBEHOIO OpraHa)
obopyayrorcs HHPOPMAIlMOHHBIMU CTEHIaMH, Ha KOTOpBIX pa3MeIlaeTcs
cnenyromasi ”HGopmaLus:

rpadUKy JUYHOTO INpHEMa IpaxJaH YIIOJIHOMOYEHHBIMH JOKHOCTHBIMH
JMLaMy;

HOMepa KaGUHETOB, Iie OCYLIECTBIISETCS NPUEM MUCbMEHHBIX OoOpalleHHH
rpaxxaad d yCTHOe HHGOPMUpPOBaHUE I'PaXKIaH;

dbaMuIHK, UMeHa, OTYECTBAa M JOJDKHOCTH JIHL, OCYLIECTBISAIOIIUX [pUEM
HNHCbMEHHBIX OOpallleHUH rpaxaaH U YCTHOe HHPOPMHUPOBaHHE I'paXk[iaH;

! Nanee — «ynonmHomouenuoe noxpasnenciue G®MC PoccuM (TEeppHTOPHANILHOTO OpraHa) Mo PacCMOTPEHHIO
obpalleHuii».
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agpec odunuanpHoro caiita ®MC Poccuum B cetu HHaTepner
COOTBETCTBYIOILIErO TEPPUTOPHAIBHOTO OpraHa;

HOMepa Telle(OHOB CrMpaBOYHOW CIIykObl, ¢(akcoB, aapeca >IEKTPOHHOMR
noutsl ®MC Poccun ¥ COOTBETCTBYIOLIETO TEPPUTOPHATBLHOTO OpraHa;

o6pas3iibl 0popMIIeHHS MHCHbMEHHBIX 00paleHui U TpeOOBaHUS K HUM.

17. Ha oduuuansHom caiite ®MC Poccum u oduuuanbHeIX caliTax ee
TEPPUTOPHUATBHBIX OPTraHOB TAKXKe IMOAJIEKAT Pa3MEIICHHUIO NepedyeHb THIIOBBIX,
Haunbonee aKTyalbHBIX BOIIPOCOB IPaKIaH, OTHOCAIIUXCA K KommneTeHHuu OMC
Poccuu 1 ee TeppHUTOpHAIIBHBEIX OPraHOB, U OTBETHI Ha HUX.

18. CnpaBo4yHble, CTaTUCTHUYECKME M AaHAIUTUYECKHE MaTepHalIbl,
Kacaloliecss IpeAOoCTaBIeHUs] TOCYJapCTBEHHOM YCIYrd, pasMellaloTcs B
COOTBETCTBYIOIIEM pazzenie oduuuansHelx caitoB PMC Poccunm u  ee
TE€PPUTOPHANTBHBIX OPraHOB.

II. Crangapr npegoctaB/ieHHs TOCYAApPCTBEHHOI# YCJIYrH
HaumeHoBaHHe rocyJapcTBeHHOM yCJIyru

19. TocynapcTBeHHass ycnyra 1O OpraHM3alMd [pHeMa TpaxiaH,
obecrieueHHIO CBOEBPEMEHHOI0 U B ITOJHOM 00beMe pacCMOTPEHHS HX YCTHBIX H
NMCEMEHHBIX OOpallleHud C YBEJOMJIEHHMEM TIPaXJaH O INPHUHATHH pelIeHHi B
yCTaHOBJIEHHBIN 3aKOHOAaTenbCcTBOM Poccuiickoit ®enepanuu cpok.

HanmeHoBaHHe opraHa, npegocTaB/ISIOLIETO
rocyaAapcTBEHHYIO YCJIYry

20. IlpenocraBineHue rocygapcTBeHHOH yciyru ocyiectBisercs OMC
Poccuu u ee TeppuTOpHUaNbHBIMU OpraHaMH.

21. OpraHsl, npenocTaBIfIOLIdE TOCYNAapCTBEHHYIO YCJIYry, He BIIpaBe
TpeboBaTh OT 3asBUTEJNSI OCYIIECTBIIEHHS NEHCTBHIA, B TOM YHCJIE COrJIAaCOBAHHUIA,
HEOOXONMMBIX JUIs TOJIy4eHHS TOCYyNapCTBEHHOM YCJIYyTH H CBS3aHHBIX C
ofpalllecHHeM B HHble TOCYJapCTBEHHbl€ OpraHbl, OPraHbl MECTHOrO
caMOyIIpaBJIeHUs], OpraHHU3aluH.

PesyabTaT npeaocraBieHHs rocyAapCcTBEHHOM yCayru

22. Pe3ynpTaToM NpefoCTaBleHUS TOCY IapCTBEHHOM YCIYTH SABISIOTCS:

OTBET B YCTHOH, INHCBMEHHOH ¢opMe HIM B ¢opMe 3NEKTPOHHOIO
IOKYMEHTA Ha BCeE IT0CTaBJIeHHbIE B OOpallleHHH BOIIPOCHI;

YBEJIOMJICHHE B ITHCBMEHHOH ¢opMe O mnepeanpecaldd oOpalleHHs B
COOTBETCTBYIOIIMH TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOyIpaBJeHUs
MIM JO/DKHOCTHOMY JIMIy, B KOMIIETEHIMIO KOTOPBIX BXOOUT pelIeHHe
NIOCTaBJIEHHBIX B 00pallleHHH BOIPOCOB,;

INPUHATHE MEp, HANpaBlEHHBIX Ha BOCCTAHOBJIEHHE WIH 3alUTy
HapyLIEHHBIX I1paB U 3aKOHHBIX HHTEPECOB I'PaX/aH;
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ocTaBJieHHe oOpalleHust 6e3 OTBeTa M0 CyIIECTBY NOCTaBJICHHBIX BONPOCOB
B ClIy4Yasx, yCTAHOBJIEHHBIX ITyHKTaMH 42 - 44 AIMUHUCTPATHUBHOIO PErIaMEHTa.

Cpoxu npeaocraB/ieHHsl TOCYJapCTBEHHOH yCIyrH

23. OO6mmif CpOK pacCMOTPEHHUS MHCEMEHHBIX OOpallleHUH TpaKgaH -
TPUIALATH AHEH CO AHSA UX PErHCTPaLMH.

B crmyuasx, korma TpeOyercs MpoBeleHHE IPOBEPKH, HUCTpeOOBaHUE
JIOTIOJTHUTENBHBIX MaTEepHAIOB, a TaKXXe B ClydasX HallpaBileHHs 3alpOCOB B
JIpyrue opraHbl rocy1apCTBEHHOMN BJIACTH, OpraHbl MECTHOIO CaMOYTpaBIEeHHS 1JIsl
MOJTydeHUsI HeOOXOOUMBIX IJIs pacCMOTpeHHs oOpallleHUs MaTepHaloB OOLIMH
CPOK paccMOTpeHHs oOpallleHWH TpaXxJaH MOXXeT OBITh MpPOAJEH IHPEKTOPOM
(3amectutenem gupektopa) OMC Poccuu, pykoBoauteneM (3amMecTUTENEM
PYKOBOAMTENIA) TEPPUTOPHAIIBHOIO OpraHa, JOKHOCTHBIM guioM PMC Poccun
(TeppUTOPHANIEHOTO OpraHa) WM YIOJHOMOYEHHBIM Ha TO JIMLIOM, HO He Oounee
YyeM Ha TpUALATh [HEH ¢ OJHOBpPEMEHHBIM HAllpaBJI€HHUEM 3asBUTEIIO
YBEIOMIICHHS! C YKa3aHUEM NPUYHH NPOAJICHHUS.

24. OOpamenusi, noctynuBmme u3 AxamuHuctpauuud [lIpesnnenTa
Poccuiickoit ®enepaunn, Annapata [IpaButensctBa Poccuiickoit ®Denepauuy,
paccMaTpUBalOTCA B CPOK, YKa3aHHbIM B mopy4eHUH. Eciin B KadecTBe Cpoka
UCTMIOJIHEHUSI YCTAHOBJIEH ME€pHOJ BPEMEHH, HA4YaJIOM ero CcYHUTaeTcs [Jara
MOANMUCAHMS MOPYUYEHHUS.

25. OOpamenus, noctynusuiie u3 CoBera ®Penepaunru DeaepanbHOro
Cobpanust Poccuiickoit Penepauun, ['ocymapcrBeHHo#t [dymbr PenepaibHOro
Cobpanns Poccuiickoit PDenepauuu, paccMaTpUBAIOTCS B CPOK, YKa3aHHBIA B
OpY4€HUH, JHOO0 B CPOK, He MPEBHIIAIOIIUN TPUAUATH JHEW CO AHS PerUCTPalHH
B ®MC Poccun, ee TeppuTOpUaIbHOM OpraHe.

26. Ilpu paccMoTpeHuu ofpallleHus] B XOJ€ JIMYHOTO MpHeMa B Clydasx,
NpeIyCMOTPEHHBIX ITYHKTOM 135 AIOMUHHUCTPAaTHBHOIO perjaMeHTa, peLIeHHE
[IPUHUMAETCS HE3aMEeAIUTENBHO.

27. ObpalueHus rpaxiaH 10 BONpPOCaM, HE OTHOCSLIMMCS K KOMIETEHLIHU
OMC Poccun, B TeyeHHe CeMH JHEH CO AHS WX PErucTpaldd MepechUIaroTCs
ynonHoMo4YeHHBIM nogpasgeneHueM OMC Poccun (TepputopuansHOro opraHa)
[0 pacCMOTpEHHIO OOpalleHUH B COOTBETCTBYIOLIHE OpraHU3alMHd WM
COOTBETCTBYIOILIEMY JOJDKHOCTHOMY JHIy, B KOMIIETEHLUHIO KOTOPBIX BXOIUT
pellleHHe [IOCTaBIEHHBIX B OOpalleHMH BOIPOCOB, C OJHOBPEMEHHBIM
YBEIOMIIEHHEM I'paXKIaHHHa, HallpaBUBLIEro o0palleHue.

28. B cinyuae ecnu rpaxxIaHvH B OIHOM OOpalleHHH CTaBHT P BOIPOCOB,
pelleHre KOTOPBIX HaXOAWTCS B KOMIIETEHLIMM HECKOJBKHX T'OCYIapCTBEHHBIX
OpraHoOB, OPraHOB MECTHOI'O CaMOYNPABIE€HUS WIM OO/DKHOCTHBIX JIML, KOMHUS
oOpailieHust [O/DKHa OBITh HampaBleHa B TeUeHHe CeMH JHed co JHA ero
perucTpal B COOTBETCTBYIOIINE rOCyNapCTBEHHBIE OpPraHbl, OpraHbl MECTHOIO
CaMOYIIpaBJICHUS UJIH COOTBETCTBYIOILUM JOHKHOCTHBIM JIMIIAM.

29. ObpaiieHue, B KOTOpoM oOxaimyercsi cynaeOHOe pellleHHe, B TeUeHHE
CeMH JHEH CO OHA pEerucTpaludd BO3BpallaeTcs TIpa)iAaHHHY, HalpaBHBLIEMY
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oOpamieHne, C pa3bsCHEHHEM Iopsaka o0xanoBaHMs JaHHOro cyaebHoro
pelLIeHuUS.

30. B cnydae ecnM TeKCT NHCbMEHHOro oOpalieHus He MoaaaeTcs
IPOYTEHHIO, OTBET Ha OoOpallleHHe He JaeTCs U OHO He ITOJIeXUT HaNpaBIeHHIO Ha
paccMOTpeHUE B TOCYJapCTBEHHBIN OpraH, opraH MECTHOIO CaMOYTIPaBICHUS WU
JOJDKHOCTHOMY JIMLY B COOTBETCTBHH C UX KOMIIETEHLIUEHN, O YEM B TeUEHUE CEMH
IHe# co IHS pericTpalyy obpalleHus cooOIaeTcs rpaKAaHNHy, HalpaBUBLIEMY
obpaieHue, eciiy ero ¢paMuIIUsA U MOYTOBBIH apec NOANAIOTCS POYTEHHIO.

31. Cpoku paccMOTpEHHUS MCUHUCISIOTCS B KaleHAapHbIX IHAX. Ecnu
NOCJIEIHUI NEeHb CpoKa MpPUXOAWTCA Ha HepaGouuit JeHb, MOCIEOHHM JHEM
paccCMOTPEHUS CHUTAETCA NPEeNUIeCTBYIOIUNA eMy pabouunii NeHb.

32. Cpok paccMOTpeHHs aHAJIOTUYHOro OOpalleHHs] COOTBETCTBYET CPOKY
paccMoTpeHHs nepBoro obpamienus. [Ipu 3ToM B oTBeTe rpaxaaHuHy 00s3aTeNnbHA
CCBUIKA Ha Bce MpHOOLIEHHbIe o0pallieHus U ajpecaTbl (eclM OHH HMEITCH),
OTKy/1a OHH I1OJTy4YE€HBI.

AmnanoruyHoe oOpalleHre, TO €CTh BTOpoe (M MoclieAyrouee) oopalleHue
rpaXJaHdHa [0 OJAHOMY M TOMY )K€ BONpOCY, IpPHU YCJIOBHH, HYTO CpOK
paccMOTpEHHs NepBOro oOpaiIeHus elle He UCTEK, B TOM YHUCJie KOMUs oOpalleHus
3TOro rpax/laHMHa, MOCTYNHUBIIag M3 APYroro rocyJapcTBEHHOTO OpraHa HJIH
OopraHa MECTHOrO0 CaMOyNpaBJeHUHA, MNpHOOIIAaeTCs K MaTrepuanaM IepBOro
obpalueHus.

Ilepeyenbr HOPpMATHBHBLIX PABOBLIX AKTOB, PEeryJIHPYIOMIHX
OTHOLUEHHSI, BO3BHHKAIOIHE B CBSA3H C NPeJ0CTaB/IeHHEM
rocyJapcTBeHHOM ycayru

33. [IlpenoctaBieHue TrocylapCTBEHHOH YCIYI'M OCYILIECTBISETCS B
COOTBETCTBHUH C:

3akoHoMm Poccuiickoit ®enepauun ot 27 ampens 1993 r. Ne 4866-1 «O6
00xanoBaHHH B CyJ JAeHCTBHH M pelleHMi, HapylIalOMX IpaBa U CBOGOJIBI
rpaxaan»;

®enepaneHeIM 3akoHOM oT 2 Mast 2006 r. Ne 59-®3 «O mopsake
paccMoTpeHHs obpaieHuit rpaxkaan Poccuiickoit <Denepaunn»2;

®enepanbHbIM 3aK0HOM OT 27 urons 2006 r. Ne 152-®3 «O nepcoHanbHBIX
J@HHBIX» ;

DenepanbHBIM 3aKOHOM OT 9 deBpans 2009 r. Ne 8-®3 «0O6 obecneyeHun
JOCTyNna K HHQOpPMaLUH O JeATeNIBHOCTH rOCYyAapCTBEHHBIX OPraHOB M OPraHOB
MECTHOTO CaMOyTpaBIeHUs» ;

' Benomoctn Chesna HapoaHeIX naemytaToB Poccuiickoit ®epepauun u BepxosHoro Coseta Poccuiicko#
®enepaunn, 1993, Ne 19, c1. 685; Cobpanue 3akoHonarenscrsa Poccuiickoit ®enepaunn, 1995, Ne 51, 1. 4970;
2009, Ne 7, c1. 772.

2 Cobpanue 3akoHonatensctBa Poccuiickoit ®emepauun, 2006, Ne 19, cr. 2060; 2010, Ne 27, ct. 3410; Ne 31,
cT. 4196.

3 Cobpanue 3akoHogatensctBa Poccuiickoit ®enepaunu, 2006, Ne 31, c1. 3451; 2009, Ne 48, c1. 5716; Ne 52,
cT. 6439; 2010, Ne 27, ¢1.3407; Ne 31, c1. 4173, cT. 4196; Ne 49, cT. 6409; 2011, Ne 23, cT. 3263; Ne 31, ct. 4701.

4 Cobpanue 3akonoaarensctBa Pocculickoii ®enepauun, 2009, Ne 7, ct. 776; 2011, Ne 29, cT. 4291.
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®epepansHeM 3akoHOM OT 27 urons 2010 r. Ne 210-P3 «O6 opraHusauuu
MpeAOCTaBIeHUs rOCyJapCTBEHHBIX U MyHHIMIIATIBHBIX yeayr»';

Vkasom Ipesunenrta Poccutickoit @enepauuu ot 19 urons 2004 r. Ne 928
«Bonpocs! ®enepalibHOM MUTPALIHOHHOM CIYKOBIN;

MTOCTAaHOBJIEHUEM IIpaButenscTBa Poccuiickoit ®enepanuu
or 19 sauBaps 2005 r. Ne 30 «O TumoBoM periaMeHTe B3aMMOJACHCTBHA
¢enepanbHBIX OPraHOB UCIIOJIHUTEIBLHOU BIIACTHY

MTOCTaHOBJIEHUEM IIpaBuTenscTBa Poccuniickoit ®enepanuu
ot 28 urons 2005 r. Ne 452 «O TunoBoM pernaMeHTe BHYTPEHHEH OpraHU3alliH
(enepabHBIX OPraHOB MCIIOMHUTENBHOHN BIACTH» ;

NIOCTaHOBJIEHHEM IIpaButenscTBa Poccuiickon Denepauuu
or 16 mas 2011 r. Ne 373 «O pa3paboTke M YTBEPXXIEHUH aIMHUHUCTPATHBHBIX
periaMeHTOB HCIIOJIHEHHS TOCyJapCTBEHHBIX (YHKIMH M aIMHHUCTPATHBHBIX
periaMeHTOB NPEJOCTaBIEHUS TOCYAaPCTBEHHBIX YCIIyI»;

npukazom MBJI Poccuu ot 2 nekabpsa 2005 r. Ne 983 «O6 ytBepxaeHHH
TunoBoro nonoxeHust 0 TEPpUTOpHUAILHOM oprane PenepanbHON MUIPALUOHHOH
CITYXOBIY .

HcuepnbiBaromuii nepeyeHb J0KyMEHTOB,
He0OXOAUMBIX B COOTBETCTBHH C HOPMATHBHBIMH NPaBOBbLIMH AKTAMH
AJIS IPEeAOCTABJIEHHS rocyJapCTBEHHOMH YCJyru

34. OcHoBaHWEM [Ji NPEeNOCTaBI€HUS FOCYJApCTBEHHOMN yCIIyr'H SIBJISIETCS
oOpailleHHe rpaklaHiHa, HalpaBJIeHHOE:

B nucbMeHHOM Bue no noure B ®MC Poccun unu ee TeppuTOpHaIbHBIE
OpraHsl;

3JIEKTPOHHOH ITOYTOM B TEPPHUTOPHAIbHBIE OPraHbl;

Ha otummaneHeii cait OMC Poccun win oduuuanbHble CcaiThl ee
TEePPUTOPHUATBHBIX OPraHOB B (pOpMe 3NIEKTPOHHOr0 JOKYMEHTA HIIH 3JIEKTPOHHOTO
COOOILIEHHS;

an4Ho B ipueMHyto ®MC Poccun Uy ee TeppUTOPHAIBHOTO OpraHa.

35. I'paxnane MoryT Hanpasniath B ®MC Poccuu unu ee tepputopuaibHble
OpraHel KaKk HHAMBHIYyaJIbHbIE, TAK U KOJIIEKTUBHBIE MUCbMEHHbIE 0OpalleHus.

! Cobpanme 3akononatennctsa Poccuiickolt denepaumn, 2010, Ne 31, ct. 4179; 2011, Ne 15, cr. 2038, Ne 27,
cT. 3873, 3880; Ne 29, c1. 4291; Ne 30, cT. 4587; Ne 49, cT. 7061.

2 CoGpanue 3akoHomatesnbcTBa Poccuiickoit ®enepanuy, 2004, Ne 30, cr. 3150; 2005, Ne 19, cr. 1786; Ne 52,
cT. 5687; 2006, Ne 32, ct. 3534; 2007, Ne 13, ct. 1540; Ne 19, ct. 2342; Ne 20, ct. 2393; Ne 31, c1. 4020; Ne 50,
CT. 6252; 2008, Ne 10, ct. 906; Ne 36, ct. 4086; 2009, Ne 21, c1. 2553; Ne 44, c1. 5193; 2011, Ne 44, ct. 6240; Ne 49,
cT.7266.

3 Cobpanne 3akononarensctsa Poccuiickoit @enepaunn, 2005, Ne 4, cr. 305; Ne 47, ct. 4933; 2007, Ne 43, cr. 5202;
2008, Ne 9, cT. 852; Ne 14, ct. 1413; 2009, Ne 12, c1. 1429; Ne 25, ct. 3060; Ne 41, cT. 4790; Ne 49, ct. 5970; 2010,
Ne 22, c1. 2776; Ne 40, c1. 5072; 2011, Ne 34, cT. 4986, Ne 35, cT. 5092.

* Co6panne 3akonomatenscTsa Poccutickoit ®enepaumu, 2005, Ne 31, cr. 3233; 2007, Ne 43, cT. 5202; 2008, Ne 9,
cT. 852; Ne 14, ct. 1413; Ne 46, ct. 5337; 2009, Ne 12, c1. 1443; Ne 19, c1. 2346; Ne 25, ct. 3060; Ne 47, ct. 5675,
Ne 49, c1. 5970; 2010, Ne 9, c1. 964; Ne 22, ct. 2776; Ne 40, ct. 5072; 2011, Ne 15, cT. 2131; Ne 34, cT. 4986, Ne 35,
cT. 5092,

i 3aperucTpupoBaH B MUHUCTepCTBE ocTHLMH Poccuitckoit ®denepauuu 13 nekabps 2005 roaa, perucTpauHoHHbI
Ne 7269.
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36. B oOpameHdH TrpaxJaHWH yKa3plBaeT JHOO HalMEHOBaHHE
rocyIapCTBEHHOIO OpraHa, B KOTophlii Hampasisier oOpaienne (PMC Poccun),
1160 ¢GaMUITHIO, UMS, OTYECTBO COOTBETCTBYIOLIEr0 AOKHOCTHOIO JHIA, JTHOO
JOOJDKHOCTh COOTBETCTBYIOLIErO JIMIIa, a Takxke B 00sA3aTelnbHOM IOpsJKe
yKa3bIBa€T CBOM (PaMMIIMIO, UMs, OTYECTBO (IIOCNIENHEE - MPHU HAJIUYUHU), aJIpec
3JIEKTPOHHOM MMOYTHI, €CITH OTBET JOJKEH OBITh HanpasieH B OpMe IEKTPOHHOTO
JIOKyMEHTa, TOYTOBBIM ajpec, 10 KOTOpOMY JO/DKEH OBITH HaIpaBleH OTBET,
yBeJOMJIEHHE O Mepeanpecanuy oOpallleHHs, W3jlaraeT CyTh OoOpallleHHs, CTaBHT
NTAYHYIO MOJIHKCH U JaTy.

['pakmaHHH BIIpaBe NPWIOKUTH K TakoMy OOpalleHUI0 HeoOXOauMble
JOKYMEHTBl M MaTepHalbl B JIEKTPOHHOH ¢opMme gub0 HalmpaBUTh yKa3aHHBIE
JAOKYMEHTHI U MaTepHajbl WIX HX KOIIUH B IUCBMEHHOH (opMme.

37. Ecnu [OKyMEHTBHl, HMEIOUIME CYHIECTBEHHOE 3Ha4YeHHe s
paccMOTpeHUs! oOpallleHUs, OTCYTCTBYIOT WM HE MPHIOXKEHBI K oOpalleHHIo,
pellleHHe MOXeT ObITh NMPHHATO Oe3 y4yeTa NOBOIOB, B MOATBEPXKIAEHUE KOTOPBIX
JOKYMEHTHI He NPeJICTaBJIEHBI.

38. OOpamenue rpaxgaHuHa, noctynuBuiee B OMC Poccuu, ee
TeppUTOpPHAIbHBIE OpraHsl B (OpME DJIEKTPOHHOrO JOKYMEHTa, JOJDKHO
COOTBETCTBOBAaTh TpeOOBaHUSAM, YCTaHOBJIEHHBIM IIYHKTOM 36
AIIMUHUCTPAaTUBHOIO pErJaMeHTa, 3a HCKIIOYEHHEM JIMYHOA  IOIIHUCH
rpaXJaHWHa, M I[OMJEXHUT pPACCMOTPEHUIO B TMOpPSAKE, YCTAHOBJIEHHOM
AMWHHCTPAaTUBHBIM pErIaMEHTOM. ['paxJaHUH BIpaBe NPHIOKHUTb K TaKOMY
obpaieHno HeoOXOAUMBbIE JOKYMEHTHI H MaTepHallbl B 3JIEKTPOHHOH (opMe 1160
HanpaBUTh yKa3aHHbIE HOKYMEHTHl U MaTepuaibl WIM UX KOMHUHM B MUCBMEHHOMH
dopme.

39. I'paxnmaHuH npud YCTHOM oOOpallleHHH B XOJ€ JWYHOro mpHema
NpeObSIBISET NOKYMEHT, yAOCTOBEPSIOIIMA €ro JMYHOCTh, coodiaeT GpamMuinio,
MM$, OTYECTBO (IIOCIIEHEE - PH HATHYUH), MECTO XKUTEIbCTBA, CYyTh O0palleHH s,
MIOYTOBBIA aJipec, 110 KOTOPOMY €My JOJDKEH OBbITh HanpaBjieH OTBET, €CIM OTBET
Ha oOpallleHue He MOXXET OBITh 1aH YCTHO B XO/€ JIMYHOIO MpHUeMa.

40. ®MC Poccun 1 ee TeppuTOpHaIbHbIE OpraHbl He BpaBe TpeOOBaTh OT
3adBUTENS ITPEJOCTABICHUS IOKYMEHTOB U HH()OPMALMHM HIM OCYIIECTBICHHUS
JAEHCTBHMH, NMpPEAOCTaBICHHE WM OCYIIECTBICHHE KOTOPBIX HE MpexyCMOTPEHO
HOPMAaTHBHBIMHM  IIPaBOBBIMH  aKTaMH,  pEryJHPYIOIIMMH  OTHOLICHMS,
BO3HHUKAIOIIHE B CBA3HU C IPEJOCTaBIEHUEM IOCYIapCTBEHHON YCIIyTH.

HcuepnpiBalolnii nepeyeHb OCHOBAHHIA 1)1 0TKa3a
B lIpHeMe JOKYMEHTOB, He00X0AUMBIX AJIsl MpeJ0CTaBJICHHS
rocyAapcTBeHHOH yCJIyru

41. OcHoBaHMSA [JIs OTKa3a B IpHeMe JOKYMEHTOB, HEOOXOAMMBIX MJIs
[peJoCTaBIeHHUS rOCyJapCTBEHHOM YCIyTH, OTCYTCTBYIOT.
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HcuepnbiBaomnii nepeyeHb OCHOBAHMH AJISl TIPHOCTAHOBJIEHHS
HJIH 0TKAa32a B PEXOCTABJEHHH rocyJapCcTBEHHOH yCayru

42. B mpenocTaBieHHH rocylapCTBEHHOMN yCIIyr'H OTKa3bIBaeTCs B Ciyvasx,
eCITH:

B IHCbMEHHOM OOpalleHMd He YyKa3aHbl: ¢aMuiIMg TIpaxIaHHHa,
HalpaBUBIIEro obpallieHue, ero MOYTOBBIM ajpec, [0 KOTOPOMY AOMXKEH OBITH
HampaBlieH OTBeT. Eciu B yka3aHHOM OOpallleHHH COJEepXKaTcs CBENEHUS O
MOJrOTaBIMBaEMOM, COBEpIIaeMOM HJIM COBEPILIEHHOM IPOTHUBOMNPABHOM JESHHH,
a TaKKe O JIMIle, ero MOATOTaBIMBAIOIEM, COBEPIIAIOINIEM HJIM COBEPIUHBIIEM,
oOpalleHue MOAJIEXXUT HAMIPaBIEHUIO B TOCYIapCTBEHHEIH OpraH B COOTBETCTBHHU C
ero KOMIIETeHLIUEH;

B oOpallleHHH, MOCTYyNHUBLIEM B (OpMe 3JIEKTPOHHOrO [JOKYMEHTa HIIH
ANIEKTPOHHOTIO COOOIIeHHs, He yKa3aHbl: (aMHIHSA IpaKIaHHHA, HAlpaBUBIIETO
o0pallieHue, €ro NOYTOBBIN aipec WM aJpec IEKTPOHHOM MOYTHI, 10 KOTOPOMY
JIOJKeH OBITh HallpaBJIeH OTBET;

TEKCT NHUCBMEHHOro OOpalleHHss He IMOANAeTCA IPOYTEHHI0, O YeM B
TeueHHe CeMH JHEH cO AHA perucTpauuy obpalleHus cooblIaeTcss rpaxIaHuHy,
HalpaBUBIIeMYy oOpalleHue, eciii ero ¢aMuwihsg U MOYTOBHIN ajpec MOJAAIOTCS
[IPOYTEHHUIO;

IpA TMOJYYEHHH IHMCbMEHHOro oOpalleHHs, B KOTOPOM coAepxkarcs
HelleH3ypHble MO0 OCKOpPOUTENbHBIE BBIPAXKE€HHS, YrpO3bl JKU3HH, 3JOPOBBIO U
HUMYILECTBY MAOJDKHOCTHOTO JIMLIa, a TakXe WIEHOB €ro CeMbH, JHPEKTOPOM
(samectuteneM paupektopa) OMC Poccun, pykoBomuteneM (3aMecTHTENEM
PYKOBOAMTENSA)  TEPpPUTOPHUAIBHOTO  opraHa  JUOO  YHNOJHOMOYEHHBIM
nomkHocTHeIM JHioM OPMC Poccun, TeppHUTOpHAIBHOIO OpraHa MOXeT OBITH
NpHHATO pelleHHe 00 ocraBlneHHMH obpaileHHs 0e3 OTBeTa 10 CYILECTBY
IIOCTABJIEHHBIX B HEM BOIIPOCOB C OAHOBPEMEHHBIM YBEIOMJICHHEM TpaKIaHHHaA,
HalpaBUBIIEro obpauieHue, 0 HeJOIMYCTHMOCTH 3JI0yTIOTPEOIEH S [TPaBOM;

OTBET 10 CYILECTBY [IOCTaBIEHHOr0 B 00pallleHHH BONpoca He MOXeT OBITh
AaH 6e3 pasrialieHHs] CBeJeHHH, COCTAaBISIOUIMX TOCYAAPCTBEHHYIO WM HHYIO
OXpaHAEMYIO (elepalbHbIM 3aKOHOM TaiiHy, TIpaKIaHHHY, HalpaBUBIIEMY
ofpalieHe, cooOMIaeTcss B AECATUAHEBHBIH CPOK CO [JHS pETHCTPaLHMH O
HEBO3MOXXHOCTH JaTh OTBET 110 CYLIECTBY IIOCTAaBIEHHOI'O B HEM BOIPOCA B CBSA3H
C HEJIONTYCTUMOCTBIO pasriallieHusl YKa3aHHbBIX CBEJICHHIA;

B oOpamieHun obxamyetcs cyneGHoe pelieHHe (B TeYEeHHE CEMH JHEH Co
JHS pPEerucTpalyd BO3BpalllaeTcs IpaxJIaHHHy, HalpaBHUBILIEMY oOpallleHHe, C
pa3bsCHEHHEM MOpsiKa 00)KaloBaHUs AaHHOTO CYAe0HOro peleHus);

B MUCbMEHHOM O0pallleHHH rpaKJIaHHHA CONEPKUTCH BOIMPOC, Ha KOTOPBIi
eMy ®MC Poccur uinu ee TeppUTOpHAIIBHBIM OPraHOM MHOTOKpATHO (TpH U Gojtee
pasa) [aBaluCh IHCbMEHHBIE OTBETHI [0 CYIIECTBY B CBS3H C paHee
HarpaBJIseMBIMH OOpallleHHSIMH, U IIPH 3TOM B OOpallleHUH He MPUBOAATCS HOBBIE
noBoisl MaM obcrosTenscTBa. JMpekTopoM (3amectuteneM aumpextopa) OMC
Poccun, pykoBoguTeneM (3aMecTUTENEM PpYKOBOAUTENS) TepPUTOPHAIBHOTO
Oprasa, JOJDKHOCTHBIM JTULOM JIUOO YIIOJTHOMOYEHHBIM Ha TO JIULIOM MOXET OBITh
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NPHHATO pelleHHe O 0e30CHOBAaTeNBHOCTH OYepenHOro ofpamieHus |
IpeKpallleHNH MepenucKH C rpaXKAaHUHOM IO JaHHOMY BOMNpOCY IIpH YCJIOBHH,
YTO yKa3aHHOe oOpallleHUe M paHee HanpaBiseMble oOpallleHusl HalpaB/IsIuCh B
OMC Poccun (TeppuTopUanbHblil OpraH) HIK OAHOMY M TOMY XK€ JOKHOCTHOMY
nury ®MC Poccuu (TeppUTOpHaNbHOrO OpraHa).

Ecny rpaxnaniHOM yCTpaHEHB! IPUYHHBI, 110 KOTOPBIM OTBET MO CYILIECTBY
MOCTaBI€HHBIX B O0OpallleHWH BOIIPOCOB He Mor OBITh JaH paHee, BHOBb
HampaBleHHoe ofpameHHe rpaxiaaHuHa paccMaTpuBaetcs OMC Poccun, ee
TEeppPUTOPUAIBHBEIM OpraHaM B MOpsiAKE, YCTAHOBIEHHOM AJIMHMHHCTPAaTHBHEIM
periaMeHTOM.

43. B xome NMYHOro IpHeMa TPaKAAHUHY MOXET OBITh OTKa3aHO B
NanbHEHIIeM pacCMOTpeHHH oOpallleHus, eclid eMy paHee ObUI JaH OTBET ITO
CyILLECTBY NMOCTaBIE€HHBIX B 00pallleHHH BOIIPOCOB.

44. OcHOBaHMSAMH AJ OTKa3a B pacCCMOTpeHHH oOpallleHus rpaxJaHHHA B
(dopme 3J1EKTPOHHOrO COOOLIeHHs, [IOMHMO OCHOBaHMH, yKa3aHHBIX B MyHKTe 42
AZIMUHHCTPAaTHBHOIO perjiaMeHTa, SBJIAI0TCS:

yKaszaHHe IrpakJaHMHOM HelleiiCTBUTENbHBIX CBeIeHUH o0 cebe u/unu agpeca
JUIA OTBETa,;

NOCTyIUIEHHE AyONHKaTa yxKe IMPUHATOrO 3JIEKTPOHHOTO COOOIIEHHUS;

HEKOPPEKTHOCTD COJEPHKaHUs 3IEKTPOHHOI0 COOOIICHHUS;

HEBO3MOXXHOCTb pacCMOTpeHHs oOpaieHus 6e3 mojydeHus HeoOXOIHMBIX
JOKYMEHTOB M JTMYHOH MOJIKMCH aBTOpa (B OTHOILIEHUHU OOpalleHus, 1J11 KOTOPOro
YCTaHOBJIEH CTIELIMANIbHBIN NIOPAA0K PaCCMOTPEHHS ).

45. OcHoBaHHMS 7S NMPUOCTAHOBJIEHUS NMPENOCTABIEHHUS I'OCYAapCTBEHHOM
YCIYTH OTCYTCTBYIOT.

Yeciayrn, koTopble ABJIAIOTCA HeOOXOAMMBIMH H 005132 TeJIbLHBIMH IS
NpeAOCTABJICHHS roCy1apPCTBEHHOH YCIyru

46. MHBle ycinyrd, KOTOpbIE SBISIOTCA HEOOXOAUMBIMH U 06A3aTeIbHBIMU
JU1s IPEOCTaBICHHs TOCY JapCTBEHHON YCITyTH, OTCYTCTBYIOT.

ITopsaok, pazMep H OCHOBaHHE B3UMaHHS IJIATHI
rocyJapcTBeHHO# MOLJIHHBI HJIH HHOH IJIaThl, B3NMaeMOii
3a npeJoCcTaBJ/IeHHEe rocyapcTBEHHOM yeayru

47. IlpenocraBneHue rocyaapctBeHHoi ycayru B ®MC Poccuum u ee
TEPPUTOPHAILHBEIX OpraHax OCyIlecTBseTcs OecruiaTHo.

MakcHMaJIbHBIH CPOK 0KHIAHHS B OY€peaH
npH nojgayve oopanieHHs H JHYHOIO NpUeMa

48. MakcumanbHOe BpeMs OXHIAHUS B OYepedd INPH JIHYHOM Mojaye
MMHCEMEHHOTO 00palleHHs He JOJDKHO MpeBbIats 30 MUHYT.
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MakcumanbsHOE BpeMs OXUAAHUS 3asBUTENEM B oO4epedu INpH MNojade
JOTMOHUTENBHBIX ~OKYMEHTOB K oOpallleHHI0, 3ampoca Ha I0Jy4eHHe
uH(popMaMK, KOHCYJNbTallHM, MTOTOBBIX pEIleHUH HE JO/DKHO TNpeBBIIATh 15
MHUHYT.

49. Bpems oxugaHus JIMYHOrO TNpHEMa K  YHNOJIHOMOYEHHOMY
nomkHocTHOMy Jauny ®MC Poccum (TepputropuanbHOro OpraHa) He [JOJDKHO
IpeBhIIaTh, KaK MpaBuio, 20 MUHYT.

Cpox 1 nopsiaok perncrpaunu oopaieHus

50. OObpaweHne 3asgBUTENs TOMJIESKHT O0OS3aTENPHOH perucTpaliu B
TeyeHHe Tpex AHeH ¢ MoMeHTa mnoctymieHus B OMC Poccun u  ee
TeppUTOpPHAJIbHbIE OpraHbl B IIOpsJIKe, YCTAHOBJIEHHOM ITyHKTaMH 68 - 76
AJIMMHUCTPaTUBHOI'O perjlaMeHTa.

TpeGoBaHuA K NOMELIEHHAM, B KOTOPbIX
NpeJoCcTaB/IAeTCsl FOCYAapPCTBEHHAs YCIAYra, K MeCcTy 0XKHAAHHS,
npHeMa 3asiBJIEHHi, pa3MellleHHI0 H 0(pOpMIIEHHIO BH3YaJILHOM,

TEKCTOBOH H MYyJIbTHMeIHHHOH HHpOpMaALHH 0 NOpAAKe
MpeJoCTaB/IeHHsl TOCYAapPCTBEHHO#H yCIyru

51. B MecTax IpeJIOoCTaBIECHHUS rOCYJJapCTBEHHOH  YCIyTH
npeaycMaTpuBaeTcs OoOOpydOBaHHE MAPKOBOYHBIX MECT, JOCTYNMHBIX MECT
0611IeCTBEHHOT'O N0JIb30BaHUS (TyaJeTOB) M XpaHEHHs BEPXHEH OJI€XIbI MPaXKIaH.

52. Bxoa W nepeABHXEHHE IO INOMELIEHHSAM, B KOTOPBIX MPOBOIMTCS
NMpHEM, HEe JOJDKHBI CO3[aBaTh 3aTPyJHEHUH JNA JIMI C OrpaHHYEHHBIMH
BO3MOXXHOCTSIMH.

53. 3panue (CTpOeHHE), B KOTOPOM pacIiOIOXKEHO YIIOJHOMOYEHHOE
noxpasjenienue ®MC Poccuu (TeppUTOpHAIBHOrO OpraHa) Mo PacCMOTPEHHIO
oOpalleHnil, JOMKHO ObITh 06OPYNOBaHO OTHENBHBIM BXOJOM IJI CBOGOLHOrO
JOCTYIa 3asiBUTEJIEH B TIOMEILEHHE.

54. llenTpanbHBli BXOA B 3[jaHHe, Te PAcIojiaraercs YHOJIHOMOYEHHOE
nogpasaenedue OMC Poccun (TeppUTOpPHANBHOTO OpraHa) Mo pacCMOTPEHHIO
oOpaiieHuH, JomkeH ObITh o0opynoBaH HHGOPMALKMOHHOM  TaGAMUKOM,
coiepxamed HHOOPMALMIO O HAUMEHOBAaHHHM, MECTE HAXOXKACHHS, DPEXHME
paboThl, TENEePOHHBIX HOMEpaXx.

55. Jlna oXuOaHHA NpHeMa IpaXJaHaMH, 3allOJIHEHHS HEOOXOMUMBIX IS
NpPefOCTaBJIEHUSA TOCYAApPCTBEHHOH YCIYTH JOKYMEHTOB OTBOIATCS MeECTa,
o6opynoBaHHEIE CTYJbSMH, CTONAaMH (CTOHMKAaMH), KOTOphIe 06eCcreuyHBaroTCs
nucyei 6ymaroi, KaHLUEIAPCKUMH MPUHAIEKHOCTIMH.

Mecra oxwupganus B yrmonHomodeHHOM mogpasnaenenun OMC Poccuu
(TeppUTOpHANIEHOTO OpraHa) IO pacCMOTPEHHIO oOpameHuii 06opyayrOTCS
CHCTEMOH KOHJMUHUOHMPOBAHHS BO3/yXa, IPOTHUBOMIOXKAPHOM CHCTEMOM U
CpeACTBaMH MOXapOTYLIEHHS.



15

[Tpu Hanuyuyu TeXHU4YEeCKOH BO3MOXHOCTH MecCTa OXHJaHUi o0opynyroTcs
«3NEKTPOHHOU CHCTEMOH yNpaBieHHs oO4epeapio», a MNpH €€ OTCYTCTBHUH
OpraHU30BHIBAa€TCS IpeJBapUTeNbHAas 3alliCh 3aMHTEPECOBAHHBIX JIHL IO
TeneoHy U (WIH) JIEKTPOHHOH MoYTe.

56. IlomemeHue, B KOTOPOM OCYIIECTBISIETCS [PHEM TpaxaaH,
obecrieynBaeTCs TeIEPOHHOM CBA3BIO, KOMMPOBAIBHON TEXHHKOM.

IMoka3zaTenn AOCTYIMHOCTH H Ka4YeCTBa rocynachBeHHoi‘l YCIYrn

57. I'paxxpaaHUH Ha CTaauM PAacCMOTPEHHUS €ro IMMCbMEHHOro OOpalleHHs
®MC Poccun, ee TeppUTOpUATBHEIMU OpraHaMU UIMeEET IpaBo:

NpEICTaBlATh  JOMOJHUTENbHBIE JOKyMEHTBl W  MaTepHalbl 110
paccMaTpuBaeMOMY 0OpalleHHI0, B TOM YHUCJIe B QJIEKTPOHHO#M (opMe;

3HaKOMHMTBbCA C  JIOKyMEHTaMH H  MaTephalaMH, KacalolMMHCH
PaccMOTpeHHs OOpallleHHs, €CTH 3TO He 3aTpariuBaeT IpaBa, CBOOOIE! M 3aKOHHBIE
UHTEpEChl OPYrMX JHL M €ClId B yKa3aHHBIX JOKYMEHTax W MarepHajax He
COZIEPXKATCs CBEIEHHs], COCTABIAIONINE rOCYJApCTBEHHYIO HITH HHYIO OXPaHAEMYIO
¢benepanbHBIM 3aKOHOM TaliHY;

nonyyaTtb Ha CBoe oOpalmieHHe DHCBMEHHBIH OTBET IO CYLIECTBY
MIOCTaBJICHHBIX B HEM BOIPOCOB, 3a HCKIIOYEHHEM CJIy4aeB, YKa3aHHBIX B
AJIMHHUCTPaTHBHOM perjlaMeHTe;

noiy4arh yBeIOMJIEHHE O Iepeajpecany oOpallleHus B roCcyAapCTBEHHBIH
OpraH, OpraH MECTHOI'O CaMOYNpaBJIEHHS WIH [OJDKHOCTHOMY JIMLY, B
KOMIIETEHLIUIO KOTOPBEIX BXOOHUT paspellleHHe IMOCTaBJIEHHBIX B 00palleHUH
BOIIPOCOB,

obpaiarecs ¢ xajo0oH Ha NPUHATOE MO OOpAlIEHHIO pEIIEHHE WM Ha
feiictBus (Oe3nefcTBME) MOMKHOCTHOrO JHIA B CBA3H C PacCMOTPEHHEM
oOpalleHyss B aIMHHHCTPATUBHOM W/MJIH CyIeOHOM IMOpPSAKE B COOTBETCTBHM C
3aKOHOoJaTensCTBOM Poccuiickoit ®enepannu;

o0painaTecs ¢ 3as1BJIEHUEM O NPEKPAILeHHH PaCCMOTPEHHs OOpaIeHHS.

58. JlomxHocTHele nuna ®MC Poccuu U ee TEPPUTOPHAIBHBIX OPraHOB
obecne4ynBaloT:

00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE TIHChMEHHBIX
oOpallleHWi TrpaXKJaH, B ciyuyae HEOOXOZUMOCTH - C Y4YacTHEM TpaxiaH,
HanpaBUBILIMX OOpalleHus;

MoyYeHHe HeOOXOMUMMEIX NS PacCMOTPEHHs MHCBMEHHBIX O6paleHHH
rpaxfaH [OKyMEHTOB W MaTepHaloB B JPYTHX TIOCYNapCTBEHHBIX OpraHax,
OpraHax MeCTHOTO CaMOYNpaBI€HUs M Y HUHBIX [JOJDKHOCTHBIX JIMI[, 3a
HCKIIOYEHHEM CYIOB, OpraHoOB [JO3HaHHA U OPraHOB IIPeIBAPUTEIBHOrO
CJIEACTBUS;

NpUHATHE Mep, HaNpaBIE€HHBIX HA BOCCTAHOBJIEHHE MIIH  3alUTY
HapyUIeHHBIX TpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaXKIaH.

59. KoudunennmaneHple CBeJeHHA, CTaBIIME M3BECTHBIMH  IpH
paccMOTpeHHH OOpallleHHH IpakaaH NOMKHOCTHRIM juuamM ®MC Poccuu u ee
TEPPUTOPHANBHBIX OpPraHOB, HE MOrYT OBITh HCIIONB30BAaHEI BO Bpel 3THM
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rpaxgaHaM, B TOM 4YHClIe, €CIH OHM MOIYT IOBJIEYb YIUEMIICHHE 4YECTH U
JOCTOMHCTBA rpaxkAaH. 3anpellaercs npecieJoBaHue IpaKJaHHHA B CBSI3H C €T0
obpamenneM B ®MC Poccun u ee TeppHUTOpUalbHblE OpPraHbl ¢ KPHTHKOH HX
JeSTeIbHOCTH B IIEJIAX BOCCTAHOBJIEHHS WM 3alllMThl CBOMX Ipas, cBoOox H
3aKOHHBIX HHTEpeCOB JIN60 npaB, CBOOOA U 3aKOHHBIX HHTEPECOB APYTUX JIULI.

60. IToka3arensiMH Ka4yecTBa IpPeNOCTaBI€HHUS TOCYJAapCTBEHHOM YCIYTH
SBNSAIOTCA:

IOCTOBEPHOCTh IMPEAOCTABIAEMO rpaxiaHaM HHQOpPMalMd O Xoze
paccMOTpeHHs UX oOpallleHHUH;

MOJHOTa UHGOPMHUPOBaHHUSA IPaXJiaH O XO€ PaCCMOTPEHHS UX OOpalleHui;

HarjsaHOCTh (opM IpenocTaBisieMoi HHPopMaIui 06 aIMHHUCTPATUBHBIX
npoleaypax;

yI0oOCTBO U NOCTYIIHOCTh MOMy4YeHHS HHQOPMAIIHH 3aSBUTENISIMU O MOPAAKE
NpeAOCTaBICHHS IOCYIapCTBEHHOM yCIIyTH;

ONEpaTUBHOCTh BBIHECEHUS pEIICHHS B OTHOILUEHHWU pPacCMaTpPUBAEMOTrO
oOpaineHus;

coburoIeHre CPOKOB pacCMOTPEHHUs oOpallleH i rpa)KIaH;

KOJIMYECTBO )Kajno0 Ha peuleHus, nedcTtBus (6e3neiicTBHE) NOMKHOCTHBIX
min ®MC Poccun, ee TeppUTOpHANBHBEIX OpPraHOB B XOJ€ IPeNOCTaBJIEHUS
rocyapCTBEHHOH YCIYyTH;

[IOJTHOTa M AaKTyaJbHOCTh MH(QOpMalMM O MOpsiaKe I[peJoCTaBlIeHUS
rocy1apCTBEHHOH YCIYTH.

HHble TpeGoBaHHsA, B TOM YHC/IE YUHTHIBAIOIIHE 0COOEHHOCTH
NpeAoCTaBJICHHS rocy1apcTBEHHOH YCIyrH B 3JIeKTPOHHOii dopme

61. ['paxxnanam obecrnieuuBaeTCs BO3MOXXHOCTD:

NoJTyYeHuss HHPOPMalMK O MpeloCTaBIseMOi rocyJapCTBEHHOH yciyre Ha
opuuansHoM caiite ®MC Poccun U ee TeppUTOpHATIBHBIX OPraHOB, a TAKXKE Ha
Enunom nopraie;

nosny4eHus: Ha opunuansHoM caiite ®MC Poccun U ee TeppUTOPHATBHBIX
OpraHoB, a Takxe Ha EquHOM nopraine Tekcta AIMUHHCTPAaTHBHOIO perjiaMeHTa B
3JIEKTPOHHOM BHJE;

B LEJIAX ITOJyYEHHUs IoCyJapCTBEHHOH YCIyTd NMpeACTaBIIATh OOpalleHus 1
NpH HeOOXOAMMOCTH HHBIE JOKYMEHTHI B JJIEKTPOHHOM BHIE C HCIOJb30BAHHEM
opunuansHoro caiita ®MC Poccun win ee TeppUTOPHATIBHOIO OpraHa, a TaKKe
Enunoro noprana.
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III. CocTaB, noc/jie0BaTeIbHOCTL H CPOKH BbINOJHEHHS aIMHHHCTPATHBHBIX
npoueayp no NpeIocTaBJIeHUIO rOCyJapcTBEHHOMH yCayru, Tpe0oBaHHs K
MNOPSAKY HX BbINOJHEHHS, B TOM YHC/JIe 0CO0€HHOCTH BbINOJHEHHA
aJMHHHCTPATHBHBIX NPOLEAYP B JJIEKTPOHHOH dopme

IlepeyeHnh aAMHHHCTPATHBHBIX Npoueayp

62. CocraB aAMUHUCTPAaTHUBHBIX IIpoUeNyp [0 MpPEIOCTaBIEHHUIO
rocyaapCTBEHHOH yCIIyrH BKIIFOYAET:

IpUeM THCbMEHHBIX oOOpamleHHit rpaxzaaH U oOpalleHUH rpaxnaH,
TIOCTYIIUBUIMX B 3JIEKTPOHHO# (opme;

perucTpauus, nepBU4Hasi NpoBepKa MUCbMEHHBIX OOpallleHH# rpakJaH U
oOpalieHuH rpaxaaH, NOCTYNUBILINX B JJIEKTPOHHOH dopme;

nepeagpecanus, MMOATOTOBKA K PAacCMOTPEHHIO IMHCBMEHHBIX OOpalneHuit
rpaxaaH U oOpaleHuil rpaxxJaH, OCTYIMBIINX B 3JeKTPOHHOM (opMe;

paccMOTpeHHe MUCBMEHHBIX oOpallleHui rpaxaad U oOpallleHuil rpakaaH,
MOCTYIHBIIUX B 3JIEKTPOHHOH opMme;

MOJArOTOBKA U HalpaBjieHHWE OTBETOB HAa NMHCbMEHHBIE OOpallleHUs rpaxaaH
U oOpallleHus rpaXcAaH, NOCTYNUBIIKE B 3JIEKTPOHHOH dopMme;

0COOEHHOCTH BBITIOJIHEHHUS aAMUHUCTPATUBHBIX MPOLENYp MO 0OpalleHUsM,
cBs3aHHBIM C ¢QaktamMu Koppynuuun B ®MC Poccum u ee TeppUTOpPHANBHBIX
opraHax;

ogopMJIIeHHE Jel 110 00paIleHUsM rPaKIaH,;

JIMYHBIN [IpUEM IpaxkJaH;

aHanutudeckas pabora ®MC Poccun no oOpanieHusM rpaxaaH.

63. biok-cxeMsl MOC/IENOBaTENbHOCTH HEHCTBHIA INpPU NPEIOCTABIEHUU
rocylapCTBEHHOH YCIYyrd B 4YacTH paboThl C NHCBMEHHBIMH OOpallleHUSMHU
rpaxaaH, NpU OpraHU3aldy U MPOBEIACHUU JIUYHOTro mpHema rpaxjaan B OMC
Poccun v ee TeppHTOpHATBHBIX OpraHax NpeAcTaBlIeHbl B MPHIOKEHUAX Ne 2 - 4
AIMHUHHMCTPaTUBHOMY pETJIaMEHTY.

IIpuem nucbMeHHbIX o0palieHnii rpaxaaH U o0palleHnii rpakiaH,
NOCTYNHBIIHX B 3JIEKTPOHHOIi dopme

64. OcHoBaHMeM Ui Hauyajla IpPeJOCTaBIeHUS T'OCYHapCTBEHHOH YCIyTH
SIBJIsIeTCA TOCTYIUIEHHE MHUChMEHHOro obpameHus rpaxaannHa B ®MC Poccuu
(TeppHTOPHAaNBHBIN OpraH) UK oOpalleHUs FPpaXAaHHHA B JIEKTPOHHOM GopMe.

65. IlepBuynas o6paborka oOpalieHHii, MOCTyNAKIIUX [0 II0YTe,
OCYLIECTBJISETCSI COTPYAHHKaMH CTPYKTYpPHOrO IOJApasfelieHdsl LEHTPaIbHOTrO
anmnapara ®MC Poccun (TeppUTOpHaNIBHOIO OpraHa), OTBETCTBEHHOIO 3a MpHEM
KOPPECIIOHACHLIUY, U BKJIIOYaeT B cebs MpPOBEpKY NPaBUIBHOCTH aJpecOBaHUS
KOpPPECIIOHIEHLIMH, BCKPBITUE KOHBEPTOB, & TaK)Xe MPOBEPKY HAJIHYHS YKa3aHHBIX
aBTOPOM BJIOXKCHUH U IPUIIOKEHUH.
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OwmuGoYHO TpHUCIaHHbIE MHChbMa BO3BPALIAIOTCSA HA MOYTY HEBCKPBITHIMH.
Ecin B KOHBEpTe OTCYTCTBYeT IHMCBMEHHOE BJIOXKeHHe 00 oOHapyxunack
HeJoCTaya YHOMHHAEeMbIX aBTOPOM JIOKYMEHTOB, COCTABISE€TCA aKT, B YYETHYIO
(opMy BHOCATCS COOTBETCTBYIOIIIME OTMETKH.

[ToutoBBle KOHBEpTHl (MaKeThl), B KOTOPBIX MOCTYNAlOT [HCbMEHHBIE
oOpallleHus rpaxkaH, COXpaHIIOTCA BMeCTe ¢ 0OpalleHNuIMHU.

KOHBEpTHI ¢ MOMETKON «IMYHO AUPEKTOPY», IHYHO PYKOBOJHUTEJIIO», HE
BCKpbIBas, IEpelaloTCs OTBETCTBEHHOMY JODKHOCTHOMY JIMIYy Ui JOK/Iaza
nupextopy ®MC Poccun (pykoBoAUTENIO TEPPUTOPHAIIBHOTO OpraHa).

66. OOpameHus, npolleAlIde TNepBUYHY0 o00paboTKy, nepenarTcs
COTpYIHHKaM YIIOJITHOMOYEHHOI 0 roapaseneHus OMC Poccun
(TeppUTOPHAJIEHOIO OpraHa) N0 pacCMOTPEHUIO OOpallleHUit 1 perucTpaii.

67. OOpamenus rpaxiaH B (opMe JIIEKTPOHHOTO COOOILIEeHHS,
HaInpaBJIEHHOTO IyTEM 3arlOJHEeHU CHelHaIbHOH (GOpMBI Ha OPULIHATBHOM caiiTe
OMC Poccuu unu ee TEppUTOPUAIBHOTO OpraHa, a TakKKe HalpaBlIeHHBIE IIO
aZpecy SIEKTPOHHOH MOYTHl TEPPHUTOPHAIBHOrO OpraHa, [OCTYNAlOT B
ynonHoMmodeHHoe noapasgenenue ®MC Poccuu (TeppHUTOpHATBHOrO OpraHa) Io
pacCMOTpeHHIO  OOpallleHHii M MepeBOAsATcs B  OyMaxHyl  ¢Gopmy
(pacneuateiBatorcs). [Janee pabota ¢ TakuMu obOpallieHUsIMUA BeHETCs B MOPAIKE,
YCTaHOBJIEHHOM AJIMMHUCTPaTUBHBIM PEraMEHTOM A paboThl C MUCBMEHHBIMU
o0palleHUsAMHU rpaXKaaH.

Perncrpanus, neppH4Has npoBepka
NHCHLMEHHBIX 00paleHuil rpaxaad 1 o6pauleHni
rpa;/iaH, NOCTYNHBIIHX B 3/IeKTPOHHOH ¢opme

68. PerucTpaluss MNHCBEMEHHBIX oOOpalleHWid rpaxJaH MPOU3BOJUTCS
COTPYAHHKaMHU YIIOJTHOMOYEHHOI0 nojpaszeaeHus OMC Poccun
(TeppHUTOPHATIBHOTO OpraHa) [0 pacCMOTPEHHIO O0pallieHHi B TEYEHUE TPeX AHEH
¢ natel Ux nocrymieHus B ®MC Poccun (TeppuTOpHAIBHBIN OpraH).

Perucrpauus  obpaiieHnii  ocyllecTBIseTcS B pPErMCTPallMOHHO-
KOHTPOJIbHOH (popMe B XKypHalle y4eTa MHCbMEHHBIX 00palIeHuil rpaxKiad Ju60 B
ABTOMAaTH3MPOBAaHHOM MH(OPMAIIHOHHOM cHCTeME .

ABTOMaTU3UpOBaHHas WHGOPMALHMOHHAs CHCTEMa J0JDKHA ObOecreyuBaTh
MpOBEpKY OOpalleHuii Ha MOBTOPHOCTh, Ha/Ie)XHOE XpaHEHHE HE MEHee MATH JeT
BCEX CBeJeHMH 00  ofpalleHHAX, MepeYdCIeHHBIX B  INyHKTE 72
AJMUHHCTPaTHBHOIO  perjiaMeHTa, a TaKkKe IIOACYeT U  06OOILIeHHUE
CTaTUCTHUYECKUX JAHHBIX.

B cny4ae npuema obpamenns HermocpeacTBeHHo B pueMuoit ®MC Poccun
(TeppUTOpPHANIBHOTO OpraHa), 1o Ipocs0e rpaKIaHWHA, HA BTOPOM 3K3EMILIApE
oOpaleHHss MPOCTaBIseTCA OTMETKa O IOMyYeHHH H jara. Ilpu  3ToM
COTPYOHHMKOM, IIPHHSBIUMM  oOpallleHHe, pa3biACHAETCI TIPaXAaHUHY O

' Nanee — «yueTHast opmanr.
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perucTpanuy obpauieHU B Te4eHHE TpeX AHEH ¢ MOMeHTa NocTymieHus B ®MC
Poccuu (TeppuTOpHanbHEIR Opras).

69. Jlenonmpou3BOACTBO 0 NMCbMEHHBIM OOpallleHUSM TpaxIaH BeIeTcs
OTIEeNBbHO OT OOIIEro Aenonpon3BOACTBA.

Peructpauus obpaiieHuii exxeroqHo HauMHaeTcs ¢ Homepa 1.

[Mpu HCHONB30BaHUH aBTOMAaTU3MPOBAaHHOK HMH(POPMALMOHHOH CHCTEMBI
obpallleHHs perUCTPUPYIOTCS B XPOHOIOTHYECKOM MOPSAIKE.

Ipu xypHaJIBHOM y4deTe JKypHajl yyeTa MMChbMEHHBIX oOpalleHui rpaxaaH
AEeTUTCA Ha pas3fiesibl, KaXKAblil U3 KOTOPBIX COOTBETCTBYET ONpEAEICHHON OykBe
andasura - nepBoit 6ykBe ¢amunuu aBropa obpaiieHus (andaBUTHEBL XypHaN).
Hymepauus obpameHuit B kaxaoM pasjene HauuHaercs c Homepa 1. Ilepen
pEruCTpallMOHHBIM HOMEpPOM IIPOCTaBisAeTCA IepBas OykBa (amMHIMH aBTOpa
obpamenus. PeructpanMoHHBIE HOMep MoOXeT OBITh [JIOMOJHEH IPYTUMH
OyKBEHHBIMA  WJIM  UUGPOBEIMM  0003HadYeHHsAMH,  00ecrnedHBalOLMMH
CHCTEMaTHU3aIIO, TIOMCK U aHAJIU3 oOpalleH .

70. PerucTpaudoHHBII HOMEp M JaTa perucrpaudd obpameHus
yKa3bIBalOTCSl B PErUCTPALlHOHHOM LITaMIle, KOTOPBIH MPOCTaBIsAeTCA Ha JIUIEBOH
CTOpOHE IIepBOro JHMCTa Ha CBOOOAHOM OT TekcTa Mecte JNHOO Ha 00OpPOTHOIA
CTOpOHE IEPBOrO JIKCTa B JIEBOM HIDKHEM YTITy.

Ecnn ofpamieHue MocTynuio M3 OpraHM3alMd, TO YKa3aHHBIE PEKBHU3UTHI
MPOCTaBISIOTCSH Ha CONPOBOAUTEIHHOM IHChME OpraHU3allHH.

O6pammenue rpaxiaHHHa, MOCTYNHUBIIEE C COMPOBOAMUTENBHBIM MHCHMOM
JODKHOCTHOIO JIMLA@ TIOCYZApCTBEHHOIO OpraHa WIH OpraHa MECTHOTrO
CaMOYyNpaBJICHHUs], yUUTBIBAeTCs N0 GaMUIMH Irpa)cIaHUHa, ¢ yKa3aHUeM (aMUITHH
JNODKHOCTHOIO JIMLA, HampaBuBuIero oOpamenue, B rpade «IIpumeuyanue»
y4eTHOH (POPMBI.

71. CoTpyaHuK, B 0613aHHOCTH KOTOPOTO BXOAHUT PETHCTPALIUA 0OpallleHHH
rpaxzaH, onpeziensieT BUJ MOCTYNMUBIIEro obpamieHus (MpeaioKeHne, 3asBleHHe
WK Xanoba).

IIpennoxenne — pekoMeHOalMs TIpaXIaHMHA [0 COBEPIIEHCTBOBAHHUIO
3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX AaKTOB, perjaMeHTHPYIOILIHX
nestenbHocTh OMC Poceuu u (Mnn) ee TeppUTOPHATTBHEIX OPraHOB, 110 Pa3BHTHIO
OOLIECTBEHHBIX OTHOLUEHMH, YIIYUIIEHHIO COLMATbHO-IKOHOMHYECKOH M HHBIX
cep IesTeNbHOCTH rocy1apcTBa U 001IecTBa.

3asgBrenne — npockba TrpaxJaHUHa O CONEHCTBHH B pealu3alldd €ro
KOHCTHUTYLIHOHHBIX IIpaB M CBOOOJ MM KOHCTHTYLIHOHHBIX MPaB U CBOOO APYTHX
ML, Ju60 cooOLIeHNe O HapyLIEHHH 3aKOHOB W MHBIX HOPMATHUBHEIX MPaBOBBIX
aKTOB, HENOCTaTKaxXx B paboTe rocyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYIIPaBJIEHUS U JOJDKHOCTHBIX JIHIL, THOO KPUTHKA HEATENLHOCTH YKa3aHHBIX
OpraHOB U AOKHOCTHBIX JIMLI.

XKanoba — mpocsba rpaxigaHWHa O BOCCTAHOBJIEHHH HIM 3alIMTE €ro
HapyLIEHHBIX NpaB, CBOOOA WJIM 3aKOHHBIX HHTEPECOB JMOO Mpas, CBOOOM HIIH
3aKOHHBIX HHTEPECOB APYTHX JIHILI.

72. B yuyeTHyro GopMy BHOCATCSA ClEAYIOIIHE OCHOBHBIE PEKBH3HUTEHI
oOpallieHus 3asiBUTEIIA:
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HalMEHOBaHWE BHJa OOpallleHUs, ¢ OTACIBHBIM BBICICHUEM HAYAIbHOH
OykBBI BUa oOpatienus (npeanoxenue - [1, 3assnenue - 3, xanoba - XK);

dbamMunus, UMs, OTHECTBO 3asIBUTENS, IOYTOBBIA (37IEKTPOHHBIN) aapec;

JlaTa perucTpanuy odpalleHus, perucTpalliOHHBINA HOMep;,

KOJINYECTBO JIUCTOB OOpallleH!s U HaJIHYKUe IIPUIIOKEHUH;

CBEJIEHHS O IOBTOPHOCTH M MHOTOKPAaTHOCTH oOpalleHus;

KpaTKkoe colepkaHue oOpalneHus;

nojpaszieIeHHue-UCIIOMHUTEIb;

CPOK MCIOTHEHMsI 00pallleHus;

pe3ontonus (MCIOJIHUTENb, COAEPXKaHHE IIOPYYEHHUs, aBTOp, JaTa);

IBIXKeHHe oOpalleHus;

[iaTa ¥ pe3yibTaT pacCMOTpeHHs oOpalleHHs.

73. TloBTOpHOMY OOpallieHUI0 3asBUTENS INPUCBAHBAETCA O4YEPeIHOM
perucTpanvoHHbI HoMep. B yueTHo# dopMe nenaeTcs OTMETKa «IIOBTOPHO» H B
COOTBETCTBYIOILEH rpade ydeTHOH (OpMBI yKa3bIBaeTCs PErHCTPALlMOHHEIA HOMEp
NpeabIay1ero oopameHus.

INoBTOpHOE OOpameHne — obpallieHue, IOCTYNUBIIEE OT OJHOrO H TOTO K€
JHMIA MO0 OZHOMY M TOMY JX€ BOIIPOCY, €CIH CO BpEMEHHM MOoJa4yd IepBOro
obpallieH!s] HCTeK yCTaHOBJIEHHbIH 3aKOHOJATENILCTBOM CPOK PACCMOTPEHHS WIIH
aBTOP HE COIJIaCeH C NPUHATHIM I10 €ro 0OpallleHUIO PEeLIEHHEM.

He cuurarorcs moBTOpHBIMH OOpallieHHs OJHOrO M TOrO X€ aBTopa IIo
Pa3HBIM BOIIPOCaM.

74. IloBTOpPHEIE M  MHOIOKpaTHble OOpalleHHs JOKJIaAbIBAIOTCS
YIIOJTHOMOYEHHOMY JODKHOCTHOMY JIMIy C IIPUJIOXKEHHEM MAaTEpPHUAIOB 110
NpeAbLAYIINM 00palleHUsM.

75. AHoHHMMHOe ofpallleHHe — IHCHMEHHOE OOpallleHHe, B KOTOPOM He
ykasaHa GaMuIusg TpakJaHHHA, €ro HaNpaBHBLIErO, - PErHCTPUPYETCS H
YYMTBIBAETCA B OTAEIBHOM pasfiene JKypHaja yueTa MUChbMEHHBIX 00palleHu, a
NpH HKCHOJb30BAHMHM aBTOMATH3MPOBaHHONH HWH(POPMAlHOHHOW CHCTEMBI B
COOTBETCTBYIOILEM PEKBH3UTE IPOCTABIIAETCS CIIOBO «aHOHMMHOE).

AHOHHMHEIE obpareHus paccMaTpuBaroTCA PYKOBOAUTEIEM
ynonHoMmouyeHHoro noapaszenenus GPMC Poccun (TeppHTOpHAIBHOTO OpraHa) mo
PacCMOTPEHHIO OOpallleHHH, €ro 3aMecTHTeNeM W CIHMCHIBAIOTCS Ha OCHOBaHMH
pesomonun aupekTopa (3amecturens aupekropa) ®MC Poccuu, pykosoaurens
(3aMecTHTENs PYKOBOAMTENS) TEPPHTOPHAIBHOrO OpraHa, AOMKHOCTHOrO JHLA
160 yrnoITHOMOYEHHOTrO Ha TO JIMIA Ha CIIy)XeOHOM 3amucke.

AHOHHMHBIE 0OpallleHHs, COAep)Xalllie CBEJEHHS O IIOArOTaBIMBAEMOM,
COBEpIIAEMOM HJIM COBEPIIEHHOM NPOTHBOIIPABHOM JESIHHH, a TaKXKe O JIHIE, ero
MOArOTAB/IMBAIOIIEM,  COBEPLIAIONIEM  WJIM  COBEpIUMBLIEM,  IOIJIEXAT
HalpaBJIeHHI0O B COOTBETCTBymoIlee  mnoapasgenedne DOMC  Poccum,
TEPPUTOPHAIBHOIO OpraHa WM APYroi rocylapCTBEHHBINH OpPraH B COOTBETCTBHH
C WX KOMIIETEHIMEH, O 4YeM B YYETHOH (opMme Jenaercsi COOTBETCTBYIOLIAs
OTMeTKa.

76. OOpaimieHuss, B KOTOpPhIX COJEpXAaTCAd HeUEH3ypHele JHGO
OCKOpOHUTENBHBIE BBIP@KECHHS, YrpPO3bl JKU3HH, 3[0POBBI0 M HMYIIECTBY
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JOJDKHOCTHOTO JIMLIA, a TaKXKe 4YIEHOB ero CeMbH, a TaKXe TEeKCT, KOTOPHIX He
NoAJaeTrcs INPOYTEHUIO, PpErHCTPUPYIOTCS B HOpSAKe, IpeayCMOTPEHHOM
AJIMHHUCTPATHBHBIM PEraMEeHTOM.

ITo oOpaieHno, HEKOPPEKTHOMY IO COIEPXKAHHIO, aBTOPY HaIpaBIIIETCSA
yBeZIOMJIEHHE O HEeJOIMYCTUMOCTH 3JI0yNOTPeOIEeHUS TPaBOM.

Ilepeanpecanusi, noAroToBKAa
K PacCMOTPEHMIO NHCbMEHHbIX 00palieHHnii rpaxaan u oGpameHuii
rpaxaaH, NOCTYNHBIUHX B 3J1eKTPOHHOI (popme

77. IInceMeHHOE obpallieHHe ¢ IPUIOKEHHBIMH MaTepHallaMH (B Cliydae X
HalM4Ms), COAepiKallee BONpPOCHl, pellleHHe KOTOPhIX He BXOJUT B KOMIIETEHIHIO
®MC Poccuu, B TeyeHHe ceMH JHeH CO [OHS pPErHCTpalliM HAMpPAaBiIAeTCs B
COOTBETCTBYIOIIMIA  OpraH TrOCyAapCTBEHHOH  BJIacTH, OpraH MECTHOIo
CaMOYIPaBJICHUS UJIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPBEIX BXOAMT pEIIEHHE IIOCTAaBJIEHHBIX B O0OpalleHWH BOMPOCOB, C
OJHOBPEMEHHEIM YBEJIOMIIEHHMEM 3asBUTENA O Iepeazpecalldd oOpallleHHs, 3a
HCKITIOYEHHEM CJTyd4asi, KOraa TeKCT oOpallleHHs He MOANaeTCs MPOUYTEHHIO.

78. PyxoBoautens ymomHoMoueHHoro mnozapasneneuus OMC Poccun
(TeppHTOpHAIBHOrO OpraHa) M0 PacCMOTPEHHIO OOpalleHHH, ero 3aMecTUTENH a
Takxke JOODKHOCTHOe nuuo PMC Poccun (TeppuTOpHanbHOrO oOpraHa) IpH
nepeafipecalli MHUCbMEHHOro oOpallleHUs] Ha pacCMOTpPEeHHe B IpYyroil oprax
rocy1apCTBeHHOM BJIaCTH, OpPraH MECTHOTO CaMOYIPaBJICHUS WIH JOKHOCTHOMY
JHLy MOTYT 3alpallMBaThb B YKa3aHHBIX OpraHax WM Yy JOJDKHOCTHOrO JIMLA
JOKYMEHTBI M MaTepHallbl O pe3ybTaTaX paCCMOTPEHHS OOpalleHHS.

79. B ciyyae ecnM pelleHHe IOCTaBIE€HHBIX B OOpallleHHH BOIPOCOB
OTHOCUTCS K KOMIIETEHLIMM HECKOJbKHX OpraHOB TIOCYJapCTBEHHOH BIacTH,
OpraHoB MECTHOT'O CaMOYMPaBIIEHUs WK JODKHOCTHBIX JIMI, KOMUK 00pallieHus B
TeYEHHE CeMM JHEeH CO IHA pPEerucTpaldd HampaBlsSIOTCS B COOTBETCTBYIOIIHE
OpraHbl TroCyIapCTBEHHOM BJacTH, OpraHbl MECTHOTO CaMOYINpPABIEHUS HJIH
COOTBETCTBYFOLIUM AOKHOCTHEIM JIHIAM.

80. O6pamenns rpaxnaH, nocrynusmue B ®MC Poccun, ynonHoMoueHHOe
noppasnenesue OMC Poccunm 1o paccMOTpeHHIO — OOpallleHHH, MOryT
HanpaBJATBCS IJII PaCCMOTPEHHMs M INPHHATHSA PpELUEHUS B TEPPUTOPHANIBHEIE
OpraHbl, B KOMIETEHLHIO KOTOPBIX BXOAUT pellieHHe MOCTaBIeHHbIX B 00pallleHH
BonpocoB. O pesynbTaTaX pacCMOTPEHHS TaKUX OOpalueHHil TeppUTOpHATBHBIE
opransi ®MC Poccun MHQOPMHPYIOT YHOIHOMOYEHHOE noapaszenehne ®MC
Poccuu o paccMoTpeHuIo obpaliieHHit ¢ MPUI0XKEHHEM KOITMU OTBETA 3asBUTEITIO.

81. ®MC Poccun, TeppHTOpHATbHBIE OpraHbl MO HANPABIEHHOMY B
YCTaHOBICHHOM TIIOpSAKE 3alpoCcy OpraHa ToCyJapCTBEHHOHM BJIacTH, OpraHa
MECTHOTO CaMOYIIpaBJ€HHS MM JO/DKHOCTHOrO JIMLA, pPacCMaTPHBAIOIKX
obpauienue, 06s13aHbl B TeYeHHe NMATHAALATH AHEH IPENOCTABUTh JOKYMEHTHI U
MaTtepuansl, HeoOXOOUMBIE IS PAacCCMOTPEHHS OOpAaIleHMs, 33 HCKIIOYEHHEM
JIOKYMEHTOB W MaTEepHaJIOB, B KOTOPHIX COIEP)KaTcs CBEIEHHS, COCTABIAIOLLIUE
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rOCYapCTBEHHYIO MUIH HHYIO OXpaHseMywo (enepalbHbIM 3aKOHOM TaliHy, W s
KOTOPBIX YCTaHOBJIEH OCOOBIH MOPAJOK NIPEIOCTaBICHNUS CBEACHHUH.

82. TloctynuBmme B ynonHomoueHHoe mnoapasaenenne OMC Poccuun
(TeppUTOpHANBHOTO OpraHa) [0 pacCMOTpeHHIO oOpallleHHH, a Takxe
nomkHocTHoMy sy DOMC Poccum ofpaiuieHdss TMociae WX pErucTpaldd B
3aBUCHMOCTH OT COJEpXaHHA [OKJIAJbIBAIOTCA AHPEKTOpy (3aMECTHUTEINIO
nupektopa) OMC Poccun, pyKoBOZUTENO (3aMECTUTENIO PYKOBOIUTEJIsS)
TEPPUTOPHUAIIBHOTO OpraHa JMOO HampaBIAOTCS B COOTBETCTBYIOIHE
CTpYKTypHBIE  moApa3feneHus LeHTpanpHoro anmapara ©OMC Poccuy,
TEPPUTOPHANIBHBIX OPraHoB, B KOMIIETEHIMIO KOTOPHIX BXOAUT pelIeHHe
IIOCTAaBIEHHBIX B OOpallleHHH BOIIPOCOB.

83. O6pamenus, nocrynusmme Ha paccmorpeHue B OMC Poccun u3
AJQMHHHMCTpaLUU IIpesunenta  Poccwuiickoii ®Qenepanuy, Annapara
IlpaButenscTtBa Poccuiickot ®enepanun, CoBera Pepepauuu PenepaibHOro
Co6panust Poccuiickoii ®enepauun, 'ocynapctBennoit dymer ®DenepansHoro
Cobpanus Poccuiickoit ®Penepauuu, ['enepansHOil mpokypaTypbl Poccuiickoit
®denepanny, YMOIHOMOYEHHOrO 10 npaBaM 4enoBeka B Poccuiickoii Penepanuu,
YnonHoMo4yeHHOro mno mnpasaM pebeHka B Poccuiickoit ®Penepanun U Apyrux
OpraHoB TOCYJapCTBEHHOH BIAaCTH, HCIOJIHEHHE KOTOPBIX IIOCTaBI€HO Ha
KOHTPOJb B Ha3BaHHBIX OpraHax HWJM B CIy4ae YKa3aHHUS Ha HEOOXOIHMOCTh
HHGOPMHPOBAHUS HA3BaHHBIX OPTraHOB O Pe3yNbTaTax HX PACCMOTPEHHS, a TAKXKe
oOpalllecHus  OpraHoB  TOCYJapCTBEHHOH  BJAacTH, OpPraHOB  MECTHOrO
CaMOyIpaBJIeHMsT M OpraHu3alyii, colep)kallHe YKa3zaHHe Ha HapylIeHHe
3aKoHozaTenbcTBa Poccuiickoit ®enepanuu 3amectuTensiMu aupektopa OMC
Poccuy, HayanbHMKaMM CTPYKTYPHBIX MNOJpa3fielieHHH LIeHTpaJbHOro amnrapara
OMC Poccum, noknaneiBatorcs gupekropy PMC Poccuu B TeueHHE OJHOIO JHS ©
MOMEHTA PErucTpaly YIOJHOMOYEeHHBIM mnoapasgeneHueM OMC Poccuu mno
paccMOTpeHHIO OOpallleHHU.

84. Jlupexrop (3amecturtens aupektopa) ®MC Poccum, pyKOBOAMTEE
(3aMecTHTENP  PYKOBOAMTENS)  TEPPUTOPHATBHOTO  OpraHa,  HadaJlbHHKH
CTPYKTYPHBIX  TNOJApa3lejieHHH ueHTpadbHoro anmapata ©OMC Poccuu
(TeppHTOPHAIEHOIO OpraHa), pyKOBOJHMTENb YITOJHOMOYEHHOrO MOJpa3e/IeHUs
®MC Poccun (TeppHTOpHATIBHOrO OpraHa) 1o pacCMOTPEHHIO OOpalleHHH, ero
3aMECTUTE/Ib MPUHHUMAIOT pEIIeHHe B TPEXJHEBHBIH CPOK CO HHS pErucTpanuu
oOpalieHuif, NOCTYNMBIIMX Ha WX HUMH, B (OpPME pE30ONIOLUH, KOTOpas
pa3MelaeTcs Ha IIepBOM JHCTe oOpalleHuss Ha CBOOOJHOM OT TeKcTa Mecte. Eciu
pe30ITIoLMs HAIKUCaHa Ha OTAEJIBHOM JIMCTe OyMaru, TO Ha Hell yKa3bIBalOTCA JaTa
¥ PETHCTPALMOHHBIN HOMEP paCCMOTPEHHOT0 0OpaIleHHs.

B pesomounn no oOpaleHHIO ONpPEeNeNsiOTCs HCIOIHUTENh U CPOK €ro
PaccMOTpEHHS, & TaK)Ke HEOOXOAUMOCTh OCYILECTBIEHHS KOHTPOJIA.

85. OOpameHnue, comepxaiiee O0O0XalOBaHHE pEIIEHUN, AeHCTBHIA
(Ge3meicTBHA) KOHKPETHBIX HOMKHOCTHBIX L ®MC Poccuu (TeppuTOpHaBHOTO
OpraHa), He MOXXET HamnpaBJAThCSA STUM JODKHOCTHBIM JIHLAM IS PACCMOTPEHHS
M OTBETa rpaXxiaHuHy. Ecin ucnonHeHMe [MaHHOro YCIIOBHS HEBO3MOJXKHO,
oOpallieHHe BO3BpallaeTCs IpaXkKJAaHUHY C Pa3bACHEHHEM €ro IpaBa 06XaloBaTh
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COOTBETCTBYIOLIIME peUIeHUus WM neicTBUA (Oe3nedcTBHE) B YCTAHOBJIEHHOM
nopsjKe B Cy[.

86. CoTpyaHuk, B OO0S3aHHOCTH KOTOPOrO BXOAMT pErHCTpanus
MOCTYNAOWMX oOOpaleHuil, MepeHOCHT B Y4YETHYI0 (OpMy COAEp)KaHHe
PE30NIOMH U HanpapisgeT oOpallleHHe Ha MCIIONHEHUE COTNIACHO PE30JIIOLIHH.

87. CornacHo pe30NIOLUMH AupeKkTopa (3aMecTtutens aumpekropa) OMC
Poccun, pykoBoguTens (3aMecTUTeNs pPYKOBOAUTENS) TEPPUTOPHAIIBHOIO OpraHa,
HayaabHHUKA CTPYKTYPHOrO nojpasaeienus neHrpansHoro anmnapara ®MC Poccun
(B 4aCTH KOMIIETEHLMH) KONMHM OOpalleHHs HaNpaBisIOTCS B COOTBETCTBYIOLLHE
CTPYKTYpHBle mofpa3fieneHus UeHTpanbHoro ammapata ©OMC Poccun,
TEPPUTOPUAIBHOTO OpraHa, B KOMIIETEHIIMIO KOTOPHIX BXOAMT pPacCMOTpPEHHE
MOCTaBJIEHHBIX B OOpallleHWH BONPOCOB, Ui IOATOTOBKHM OTBETa B
JECSATHIHEBHBIN CPOK.

88. OOpamweHue, nocTynuBilee Ha HMSA HayalbHUKA CTPYKTYPHOIO
noapasaeneHus HeHTpaibHoro anmapata ®MC Poccun (TeppUTOpHAIBHOrO
opraHa), B COOTBETCTBUH C €ro pe3oJIIOLHed HaNpaBiseTCs HUCIOJHUTENSAM JIs
MOATOTOBKHY OTBETA.

89. B cnaydae ecnu CTpyKTypHOE MNojJpasfelieHHe LEeHTPAJIbHOro amrapara
OMC Poccun (TeppHTOpHAIIBHOIO OpraHa), OTBETCTBEHHOE 3a paccCMOTpEHHUE
OMUCBMEHHOro o0palleHHs, CUATAeT, YTO BOIIPOCHI, Colepaaluecs: B obpallieHuu
rpakaHHHAa, HE OTHOCATCS K ero KOMIIeTEHINH, oOpaiieHue (B AeHb NOIy4YeHUs
WM Ha cienyromuid pabouuit 1geHb) JOJKHO OBITH  BO3BpallleHO B
ynonHoMo4deHHoe nogapaszaeneHue ®MC Poccun (TeppUTOpHanbHOrO opraHa) mno
paccMOTpeHHI0 oOpamieHuit ciaykeOHOH 3amuCKOH ¢ COOTBETCTBYIOLIMM
060CHOBaHUEM.

Ecnu of6pamende HampaBleHO Ha pacCMOTpEHHE B CTPYKTYpHOe
nojpasaeneHue ueHtpainpHoro anmapata OMC Poccuu, TeppHTOpHAIBLHOIO
opraHa B COOTBETCTBHH C pe30NioLMed AHpeKTopa (3aMEeCTUTENs IUPEKTOpa)
®MC Poccuu, pykoBoauTens (3aMeCTHUTENE PYKOBOAMTENS) TEPPHTOPHANLHOTO
opraHa BOIpPOC 00 H3MEHEHHWH CTPYKTYPHOIO IOApa3feeHHs LEHTPAILHOTO
annmapata ®MC Poccuu (TeppUTOpPHAIBHOrO OpraHa), OTBETCTBEHHOIO 3a
paccMOTpeHHE NHChMEHHOro ofpaileHus, B 00s3aTeJBHOM INOpsSAKEe MOBTOPHO
AOKNaAbIBaeTCs CiIykeOHOH 3amMckoil uanm nuyHo mupekropy ®PMC Poccuwm
(pyxoBoOMTEMIO TEPPUTOPHANIEHOIO OpraHa), 3aMecTuteNo aupekropa OMC
Poccun (3aMecTHTEmO pPYKOBOAMTENS TEPPUTOPHAIBHOIO OpraHa), JAaBLIMM
TIOpy4Y€eHHe.

B ciydae U3MEHEHMs pe3ONIOLMU OUPEKTOPOM (3aMeCcTUTENIEM AUPEKTOpa)
OMC Poccun, pykoBoguTENEM (3aMECTUTENIEM PYKOBOAUTENS) TEPPUTOPHUATEHOTO
opraHa oOpallieHHe HanpaBisfeTcsi B YHOJHOMO4YeHHOe mnoapasgeneine OMC
Poccun (TeppuTopHanbHOro opraHa) o pacCMOTPEHHIO OOpalleH it 111 BHECEHHS
MU3MEHEHHH B CBEICHUS, COAEpKallecs B Y4YeTHOH ¢opMe, M HanpaBlIeHUA
obpaleHus rpaxJaHiHa HOBOMY HCITOTHHUTENIO.

90. Ilepenaya obpamieHus coriacHo pesomouuu gupekropa ®PMC Poccun
HJIM €r0 3aMECTHTENIEH U3 OJHOro CTPYKTYpPHOrO HOJApa3/ieleHHUs LEeHTPaIbHOro
annapata ®MC Poccuu B fpyroe OCYHIECTBISETCS depe3 YINOJHOMOYEHHOE
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noapasaenenne PMC Poccuu o paccMoTpenuio obpatieHuid. B ydetHyro dopmy
BHOCHTCS HeoOxomuMmas WHopMauus, nocie 4dero oOpallieHue MepefaeTcss Ha
UCIIOJTHEHHE B CTPYKTYpHOe TMojpasjelieHue LeHTpajabHoro ammapata OMC
Poccuu no npruHaaIe)HOCTH.

91. CornacHo pezomouun aupekropa ®MC Poccun unu ero zamecturenei
O MpOBEJEHHHM MPOBEPKH MO ¢aKTaM, H3JI0XEHHBIM B OOpallleHHH, KOMHA
obpamenuss (C TPUWIOKEHHBIMH K HeMy MaTepHallaMd U JOKYMEHTaMH,
colepallUMH cBefieHHs 00 oOcToATenscTBaX, MMEIOLIUMX 3HAYEHHE I
MOATOTOBKM  3aK/IIOYEHHUS) MOMIECKUT  HANpPABICHUIO  YIOJHOMOYEHHBIM
nogpasgenenueM OMC Poccum 1nmo  paccMoTpeHHio — ofpallleHHH B
COOTBETCTBYIOIIHE TEPPHTOPHUAIBHBIE OPraHbl I MPEACTABICHUS 3aKIIOUYEHHS B
OEeCATUIOHEBHBI Ccpok. B 3ampoce MoxeT comepxaTbCs YKazaHHE Ha
HeoOXOAUMOCTh TPEACTaBIEHUSN KONMHA JOKyMEHTOB, HEOOXOAHUMBIX s
paccMOTpeHHUs o0pallieHuUs.

3aKitoueHHe COCTaBIAETCS B NPOU3BONBHOR ¢opMe, IOMKHO COAEepKaTh
OObEKTHUBHBII aHaN3 COOpaHHBIX MAaTEpHANIOB, a TaKXe BBIBOABI MO HTOram
IPOBEPKH, B TOM YHCJIE pellieHHe O CIIUCAHUHU MaTepUalioB B JeN0. 3aKII0YeHUe
NIOATIACBHIBAETCS COTPYAHHMKOM, NPOM3BOAUBLIMM IIPOBEPKY, M YTBEpPXKAAETCs
HaYaJIbHUKOM CTPYKTYPHOTO IOJpa3fieieHus LeHTpaibHoro ammapata OMC
Poccun, TeppUTOPHAIBHOTO OpraHa.

Ecnu B Xoe npoBepky 10 06pallieHHIO BHISIBIEHBI HapyIlIeHUs Npas, CBo6o
U 3aKOHHBIX HHTEPECOB Tpa)<[aH, HEJOCTaTKH M YIYLIEHHUS B JA€ATEIBHOCTH
cotpyaHukoB ®MC Poccun, TeppUTOPHAIBHOIO OpraHa, 3J0ynoTpedJeHus
NODKHOCTHBIX JIMILl CIy>KeOHBIM TIIOJIOXKEHHEM, a TaKke HeoOOCHOBaHHOCTh
NPUHATHIX HMH PELIeHWH, SABUBILIMXCA MNPUYHHONW XKaloObl, B 3aKIIOYEHUH
YKa3bIBalOTCA MEpHl, NPUHATbIE B OTHOLUIEHHMHM BUHOBHBIX JHL. JIOKyMEHTBI O
NPUHATHH TaKMX Mep MO0 MX KOIMHH (COOTBETCTBYIOIUIHE BBIMMCKH) MPUIIAraloTcs
K MaTepuagaM IpOBEPKH.

92. OG6pameHus rpaxjiaH, HalpaBleHHble JODKHOCTHBIMH JIHLAMH
ynoiaHoMmo4deHHoro nozapasaeneHus ®MC Poccuu (TeppuTOpHaIBHOTO OpraHa) rno
paccMOTpeHHI0 OOpallleHHH Ha pacCMOTpPEHHe B CTPYKTYypHOE MOjpa3fiesieHHe
nexntpansHoro anmnapata ®MC Poccuu (TeppuTopHanbHOro opraHa) 6e3 mokiazga
avpekropy  (3amecturemo  gupekropa) ©OMC  Poccun, pyKOBOIUTEINIO
(3aMecTUTENIO PpPYKOBOAMTENS) TEPPUTOPHUAIBHOTO OpraHa, HO Tpelyoiue
ocoboro BHUMaHHMsA, OKIAIbIBAIOTCS AUpeKTOpYy (3aMecTHTento gupekropa) PMC
Poccun, pykoBoauTeno (3aMECTUTENIO PyKOBOAUTENA) TEPPUTOPHAIIEHOTO OpraHa
Ha4yaJlbHUKOM COOTBETCTBYIOLIETO CTPYKTYPHOTO MOApa3elIeHuU.

[lopyyenue, npaHHoe aupekTopoM (3amectuteneMm aupekropa) OMC
Poccun, pykoBogutenem (3aMecTUTeNeM pPYKOBOOHUTENS) TEPPUTOPHAIBHOTO
oprasa o TakoMy oOOpallleHHIO, HalpaBiseTCi B  YIOJIHOMOYEHHOE
nozapaszaenenue OMC Poccum (TeppUTOpHaNbHOrO OpraHa) MO PacCMOTPEHHUIO
obpaleHHi A7 BHECEHUSA pE30NMIOLMH B Yy4YeTHyro ¢GopMy U Iepedadd Ha
UCIIOIHEHHE B CTPYKTypHOE TNoOApasfeleHue LeHTpaibHOoro amnmapata OMC
Poccuu (TepputopuanbHOro opraia) B COOTBETCTBHHU C PE30JIIOLHEH.

93. B cayyasix, korga obpallieHue HanpasiIseTcs Ui pacCMOTPEHHS IBYM
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WJIH HECKOJBKHM CTPYKTYPHBIM MOJApa3fesieHUsAM LeHTpaibHoro anmnapata ®MC
Poccun (TeppUTOpHaIBHOTO OpraHa), OTBETCTBEHHBIM HCIIOJIHUTENEM SIBISETCS
nogpasaenenne  OMC Poccuu (TeppUTOpHaNIBHOrO OpraHa), yKa3aHHOE B
pesomonu  nepBeiM. EMy HampaBnsercs NOANMHHUK — oOpallleHHs |
MpefoCTaBIsAeTCs IpaBO CO3bIBA  COOTBETCTBYIOIIEH  HMHQOpPMalUH  OT
COHMCIOJTHUTENIeH, KOOPAMHANH UX paboTh! AJIs HalpaBJIEHUS OTBETA IPAXKIAHHHY

CoucrionHUTENM B TEYEHHE IIEPBOA IMONOBHHBI CPOKa, OTBEACHHOrO Ha
MOATOTOBKY ITMCBMEHHOIO OTBETa 3asBUTEINIO, NMPEACTaBSAIOT OTBETCTBEHHOMY
HCIIOJTHUTENO0 NHUCbMEHHbIE MpEeNIOXKEHUs J[UId BKIIOYEHHs B IIPOEKT OTBETa
3asBUTEITIO UJIN MUCBMEHHO COO0IIaOT 00 OTCYTCTBHH YKa3aHHBIX IPEAIOKEHHIA.

94. Obpawenus rpaxjas, noctynusmue Ha paccMorperHue B OMC Poccun
u3 Aamunuctpauun Ilpesunmenta Poccuiickoit  ®epepanuu, Anmapara
[TpaButenbctBa Poccuiickoit ®expepauuu, Cosera denepauun PenepanbHOro
Cobpanus Poccuiickoit ®enepauun, ['ocyaapctBeHHoii dymsl denepaiibHOro
Co6panuss Poccuiickoit ®enepauuun, OOmectBeHHON nanatel Poccuiickoit
Qenepauyy, HHBIX TOCYAAPCTBEHHBIX OpPraHOB (€CNM TMOCNE€ pPacCMOTpPEHHUs
ofpallieHus yKa3aHHBIM opraHaM Tpe0yeTcst AaTh OTBeET), COTpyAHHKaMu CiryXObI
nenonpousBoactea OMC Poccuu (TeppUTOpHAlIBHOTO oOpraHa) CTaBATCA Ha
0co0BIil KOHTPOJIb.

95. Ha oGpaiuenus, B3sTble Ha 0COOBIH KOHTPOIb, 3aBOAUTCS KOHTPOJIbHAS
KapToyka, KoTopas BMecTe C oOpalleHHeM TIpaxJaHHHa Mepefaercs B
CTPYKTypHOEe  moApasfeneHve  LeHTpalbHoro amnmapata ®OMC Poccuu
(TeppHTOpPHAJIBHOTO OpraHa), OTBETCTBEHHOE 3a HCIIOJHEHHE MopydyeHus. [Tocne
paccMOTpeHHst oOpallieHUsl 3allojHeHHas KOHTPOJbHAs KapTodyka C KOMHAMH
OTBETOB OpraHy, B3sBIlIeMY OoOpallieHHe Ha KOHTPOJIb, K 3aABUTEIIIO BO3BpaIlaeTCs
B cnyxOy nenonpousBoactBa ®MC Poccuu (TeppUTOpHanbHOrO opraHa) is
CHATHUSA 0OpaIlleH!s ¢ KOHTPOJIA.

PaccmoTpenne nHcbMEHHBbIX 00paleHHi rpakiaH u oOpaleHHii
rpas<aaH, NOCTYNHBLINX B 3J1eKTPOHHOIH (opme

96. OOpamieHns, INOCTyNHUBLIME B  CTPYKTypHOE IOApa3jelieHHe
uentpansHoro amnapara ®MC Poccun (TeppuTopUaNbHOTO OpraHa), B 3TOT XKe
AeHb [OKJIa[bIBAIOTCA Ha4aJbHUKY CTPYKTypHOrO IIOApa3jielieHus, KOTOpPBIi
NIPHHUMAET peLEHHE O MOPAAKE ero pacCMOTPEHHS.

97. Pesomouus HavyaJbHUKA CTPYKTYPHOTO MOApa3sfielIeHHus LEHTPAIbHOIOo
anmapata ®MC Poccuu (TeppHUTOpHATBHOrO OpraHa), OTBETCTBEHHOIO 3a
paccMOTpeHHe OOpallleHHsl TIpaXKAaHWHA, CONEPXKHUT YKa3aHHe COTPYAHHKY O
[OpsAKE U CPOKE [MOATOTOBKH OTBETA IPAXKIAHUHY.

98. HayanpHMK CTPyKTYpHOrO NOApa3/eNeHHs LEHTPaJIbHOrO amnmapara
®MC Poccuu, OTBETCTBEHHOTO 3a pPacCMOTPeHHE OOpalleHHs IpaXIaHHHA,
MPUHUMAET pEIIEHHE O TIOATOTOBKE OTBETa 3asfBUTENIO HEMOCPEICTBEHHO
CTPYKTYPHBIM  NOJpa3fieJIeHHEM MM O HampaBlIeHUH oOpaimieHus s
paccMOTpeHHs IO CYLIECTBY M OTBETa 3asBHTENIO B TEPPUTOPHANBHEBIH OpraH ¢
yCTaHOBJIEHHEM (MJTH 6€3) KOHTPOJIBHOIO CPOKa UCIIOHEHHUS IOPYYEHHUS.
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IIpy S>TOM CONpPOBOAWTENBHOE MHUCBMO 3a TIOAIMCHIO HaYaJbHHUKA
CTPYKTYpPHOro mnoapaszenenus ueHtpanpHoro amnmapara ®MC Poccuu nomxHO
COmepXXaTh YBEAOMIIEHHE TIpaXIaHWHA O HamnpaBlIeHHU ero oOpallleHHs Ha
paccMOTpeHHe B  TEeppUTOpPHANbHBEIA  OpraH, a TakXe [IOpy4YeHHue
TEPPUTOPHATIBEHOMY OpraHy O Mpe[CTaBICHHH KOMHUM OTBeTa Ha obpalleHue
rpaxaanuHa B ®MC Poccun.

3anpemaeTcsi HampaBisATh Ha pPacCMOTpEHHE B TEPPHUTOPHAIBHBIM OpraH
ofpalieHHss TrpaxIaH, B KOTOpeIX obxanyrorcs pedctBus (Oe3melicTBue)
JOODKHOCTHBIX JIAI] JAHHOTO TEPPUTOPUAIBHOIO OpraHa.

99. B cny4ae eciy B CONPOBOAUTENBHOM NMUCBEME B TEPPUTOPUAIBHBIN OpraH
YCTaHOBJIEH CPOK pacCMOTpeHUs oOpallleHHs IpakJaHHHa MeHee TPHUAUATH JHEeW,
COTPYAHHK CTPYKTYPHOTO noapasienenus neHrpaipHoro annapara ®MC Poccun,
OTBETCTBEHHBIi  3a  HCIOJHEHHE  MOpPY4YEHHUS,  HaNpaBiseT  KOIHIO
COIPOBOAUTENIBHOIO MHCbMa C MOPYYEHHEM O pPacCMOTpPeHHH oOpaiieHus
rpaxJaHiHa B TEPPUTOPHANbHEIL OpraH II0 OJJIEKTPOHHOM MO4YTe WUJIH
(aKCUMHJIBHOW CBA3bI0, OPHTHHAJ CONPOBOAUTENILHOIO MHChMa C MOPYYEHHEM
HaInpaBiseTcss OYTOBBIM OTIIPABIEHUEM.

100. B ciyuae ecnu 11 UCNIOTHEHUS HOpY4YEHUS HEOOXOAUMEBI NPOBEIEHHE
BBIE3THOM TIPOBEpPKH, HUCTpeOOBaHHE MOHNOJIHHUTENBHBIX MaTEpHATIOB JIHOO
NpUHATHE HHBIX MeEp, CPOK HCIIOJHEHHA IIOpY4YeHHS MOXKeT OBITh MpoAJIeH
nupexkropoM (3amectureneMm gupekropa) OMC Poccuu, pykoBoauTeneM
(3amecTUTENEM PYKOBOAHTENS) TEPPUTOPHAIBHOIO OpraHa, AODKHOCTHBIM JIMLIOM
WY YIOJTHOMOYEHHBIM Ha TO JIUIIOM, HO He foJiee 4eM Ha TPUILATh JHEH.

101. [Jns ueneit, ykasaHHbIXx B myHkre 100 AJIMHHHUCTPaTHBHOIO
periaMeHTa, HayaJlbHHUK CTPYKTYPHOTO NOJApasfelleHUsl LIEHTPAJIbHOIro anrapara
OMC Poccuu (TeppUTOpHAIBHOrO OpraHa), OTBETCTBEHHOTO 3a HCIOJIHEHHE
Nopy4yeHusi, NpeACTaBiIseT Ha UMS AupeKkTopa (3amecturens aupektopa) OMC
Poccun, pykoBoauTens (3aMecTUTENs PYKOBOAUTENS) TEPPHTOPUANIBHOIO OpraHa,
UCTIOJHHUTENb — Ha UMs JOJDKHOCTHOIO JIMLA WIA YIIOJHOMOYEHHOTO Ha TO JIMLA
He MOo37IHEe TpeX AHEH [0 UCTeYEHHUs CPOKa HCIOIHEHHUS MOPYUYEHHUS ClykKeOHYIO
3aNHMCKy C OOOCHOBAaHHEM HEOOXOAMMOCTH NPOJIUIEHHS CPOKa pPacCMOTPEHHs
MUCbMEHHOT0 00palleHusl.

102. O mpoaneHnH cpoka NMHCEMEHHO YBEIOMIIIETCS IPaXAaHUH U Opra,
nepecnasiiMi oOpallleHHe IpaXJaHHHaA, €CU IOCiIe pacCMOTPEHHs obpalleHHs
eMy Tpebyercs narb orTBeT. Komuu ciyxeGHOM 3amuckd ¢ pe3osonuei o
NPOMJIEHUM CPOKa PAacCCMOTpPEHHs OOpallileHHs, yBEeAOMJIEHUS IpaXTaHHHY U IPH
HeOOXOIMMOCTH OpraHy, MepeciaBlieMy obpallleHHe rpakiaHUHa, HapaBIAIoTCs
HCIIOJIHUTEIEM B yNnojlHOMo4YeHHoe  mnogpasgeneHne OMC  Poccuu
(TEppUTOpHANBHOIO OpraHa) MO pPacCMOTPeHHI0 OOpalleHHi AId BHECEHHS
H3MEHEHHH CpOKa UCIIOJHEHHUSA ITOPYYeHHUS B YUETHYIO (GopMy.

103. Ilocne 3aBepiieHUS TNPOBEPKH, IIPOBEIEHHOH II0 CBEIECHHAM,
M3]I0XKEHHEIM B ofpamieHud, nAn8 o0000IueHHsT pe3yNbTaTOB TOTOBHUTCS
MOTHUBHUPOBaHHBIH OTBET.

104. B npouecce paccMoTpeHHs 0OOpalleHHS TpaKAaHHHA II0 CYLIECTBY
HCIIOJIHHUTEND B ClIy4ae He0OXOAUMOCTH BIIpaBe:
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3aMPOCUTh AOMOJHUTENbHYI0 MH(QOPMALHIO B IOCYJapCTBEHHBIX OpraHax,
OpraHax MEeCTHOTO CaMOYITpaBJICHHS,

NPUITIACUTH HA JIMYHYIO Gecely rpaXkIaHHHA HJIM 3alPOCHUTE 110 TENEPOHY Y
HEro JOMOJHHUTENbHY HHpopManuio. B ciydae oTkasa rpaxaaHHHa NPeICTaBUTh
JOMOMHUTENBHO TpeOyeMyro HHGOpPMALHMIO €My [JaeTCs OTBET MO pe3yjbTaram
PacCMOTPEHHs. HUMEIOIIUXCH B HaNMYMM MarepuanoB. IIpy 3ToOM B OTBeTe Ha
oOpallieHHe MEePEeYHCISIOTCS BOMPOCH, (AaKThl U OOCTOATENBCTBA, M0 KOTOPHIM
HeoOXOAMMO TOSCHEHHE TpaxJaHWHAa [JII BCECTOPOHHEro0 M  IIOJHOIo
PaccCMOTPEHHs BOIIPOCOB, [TOCTABJIEHHBIX B O0pallleHHH;

paccMOTpeTh o0pallleHHe ¢ BhI€3I0M Ha MECTO.

PemreHne o paccMOTpeHMH OOpalIeHHH IpaxAaH C BHIE3IOM Ha MECTO
npunumaeT aupekrop ®PMC Poccun (pykoBoAUTENb TEPPUTOPHATBHOIO OpPraHa).

105. B cmyyae ecnd B MUCBMEHHOM OOpallleHUH TPaKIaHHWHA COAEPXKHUTCS
Bompoc, Ha kotopelit ®MC Poccun (TeppUTOpHaNbHEIM OPraHOM) MHOIOKPAaTHO
(Tpu u Gonee pa3a) JaBaKUCh IMCHMEHHBIE OTBETEI I10 CYILLECTBY B CBA3H C paHee
HaInpaBJeHHBIMU OOpallleHUsIMH, U [IPU 3TOM B 0OpallleHHH He [IPUBOAATCS HOBBIE
J0BOABI MM OOCTOATENBCTBA, NMPH YCIOBHHM, YTO AaHHOe oOpallleHHe H paHee
HanpaBnseMble obpamieHus Hanpapasuiice B ®PMC Poccun (TeppHTOpHANIBHBIH
OpraH) HWJIM OJHOMY H TOMY e paomkHoctHoMy nuny OMC Poccun
(TeppUTOpPHANIFPHOTO  OpraHa), HayalbHHK CTPYKTYPHOro  IIOJpasfesieHHus
uentpansHoro  anmapata ®MC Poccum  (TeppHTOpHAIBHOTO  OpraHa),
OTBETCTBEHHOI'0 3a PacCMOTPEHHE NHCHMEHHOro oOpallleHHus, MPEICTaB/IseT Ha
ums pupekTopa (3amecturens aupexktopa) OMC Poccuu, pykoBoauTtess
(3aMecTUTENS PYKOBOAMTENS) TEPPUTOPHATIBHOTO OpraHa CiIyXeOHYIO 3allHCKy O
HeLenecooOpa3sHOCTH NPOJOIDKEHUS I[ePeNUCKH € TPaXJAaHUHOM M0 JaHHOMY
Bonpocy. Ilpu nmomydyeHuu cornacus aupekropa (3amecturens aupekropa) PMC
Poccun, pykoBoautens (3aMecTUTENA PYKOBOAUTENS) TEPPUTOPUAIBHOIO OopraHa
yBeJOMIIEHHE TpaXkJAaHUHY O MpEeKpalleHWHd C HUM [EepelnucKH HalpaBiseTcs B
JECATHAHEBHBIN CPOK 3a NMOANHCHIO Ha4YaJIbHHKA CTPYKTYpPHOTO IOJpa3feieHHs
ueHTpassHoro annapara ®MC Poccuu (TeppuTopHaibsHOrO Oprasa).

B cinydae eciu rpaxaaHHH He COINIace€H C pelIeHHEM O IpeKpallleHuu
MepenucKy, HO He IPUBOAUT HOBBIX [OBOJOB, TO oOOpalneHue ocraercs Oe3
paccMOTpeHHs, 0 4YeM YyBelomiisieTcs rpaxaaHuH. OOpalleHue CHHUCHIBaeTCs B
Iero.

106. B cnygae ecnu B oOpallleHHH COJEPXXATCS CBEAEHUS O HAIUYHH Y
corpyauuka  OMC Poccun  (TeppuTOopHaIBHOTrO opraHa)  JIMYHOH
3aHTEPECOBAHHOCTH, KOTOpas IPUBOAUT HIM MOXET MPUBECTH K KOH(IHUKTY
UHTEpecoB, AupekTop (3amectutens aupekropa) ®MC Poccum, pykoBoauTeNb
(3aMecTHTENP PYKOBOJAMTENS) TEPPUTOPUANIBHOIO OpraHa NPHUHUMAIOT MeEphl 110
HEeJOMyIIEeHHUI0O WM YPEryJHpPOBaHUIO KOH(IHMKTa HHTEPECOB BIUIOTh [0
orctpaHeHuss cotpyaHuka OMC Poccun (TeppuTOpHalbHOrO OpraHa) OT
3aMelllaeMOi JTOKHOCTU roCyAapCTBEHHOH CIyObl Ha MEpHOJ yperylupoBaHHUs
KOH(JIUKTa HHTEPECOB U yBeIOMJISET O NPUHATBIX Mepax 3asiBUTEJ.

107. B cimy4dae ecnu B 3asBI€HUH COJEPXKATCSA CBEAEHHUS O COBEPLUCHUH
denepanbHBIM TOCYJapCTBEHHBIM TrpaxaaHckuMm ciayxamum OMC  Poccun
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(TeppHTOPHANIBHOrO OpraHa) MOCTYNKOB, MOPOYAIllUX €ro 4eCThb U JOCTOMHCTBO,
MHOrO HapylueHus ¢enepalbHbBIM TOCYAapCTBEHHBIM TPAXXJAHCKHUM CIIYXKalIUM
OMC Poccun (TeppuTOpHAIBHOTO oOpraHa) TpeOoBaHUN K CiyxkeOHOMY
MOBEAGHWIO, O HAJIW4YUM Y (enepaqbHOro roCyAapCTBEHHOIO IPaXJaHCKOTro
CIIyKaIlero OMC Poccun  (TeppuTOpHAIBHOTO opraHa)  JUYHOM
3aMHTEPECOBAHHOCTY, KOTOpas IPHUBOAUT MM MOXET IMPUBECTH K KOHQIMKTY
uHTepecoB, nupekTop ®MC Poccun (pykoBoauTeNlb TEPPUTOPUATIBEHOIO OpraHa)
IPHHUMAIOT pelleHue o HanpasieHud obpamenus B Komuccuio ®MC Poccun no
coOmoaeHuio  TpeGoBaHMii K  ciyxeOHOMYy MOBefeHHIO  (elepalbHBIX
rOCyJapCTBEHHBIX TPAXIAHCKMX CIYXKallMX M YpPeryJHpOBaHUIO KOHGIMKTA
HHTEpecOB (KOMHUCCHIO TeppuTOpHansHoro oprana ®MC Poccuu no cobioaeHuo
TpeOOBaHUI K CiIy)xeOHOMY TNOBeNeHHI0 (efiepalbHBIX [OCYAAPCTBEHHBIX
IPaXIAHCKUX CIyXKAIHX ¥ YPeryITHpOBaHMIO KOH(IMKTa HHTEPECOB) .

108. B cayuyasx, ykasaHHeIX B MNyHKTe 107 AJIMHHHUCTPaTUBHOIO
periiaMeHTa, OTBET 3asBUTENI0 JODKEH coaepxkarh pemeHde KoMuccuu u
pemenue aupekropa ®PMC Poccur (pyKoBOOUTENS TEPPHUTOPHAIBEHOTO OpraHa) o
Mepax, IMPHUHATBIX B COOTBETCTBUM C pewieHueM Komuccuu wiud 6e3 ydeta
peuenus Komuccuu.

109. B cnydae ecnu B 3asBIEHHUH COAEpXKATCS CBEIEHUS O BO3MOXXHOM
coepmieHuH  cotpyaHukoM OMC Poccun  (TeppHTOpHAIBHOrO  OpraHa)
NPECTYyIUIEHUH TMPOTUB rOCYJapCTBEHHOH BIAacTH, WHTEPECOB roCydapCTBEHHOM
ciyx6p1 nupexktop ®MC Poccuu (pykoBoauTeNns TEpPUTOPUAIBEHOIO OpraHa) B
TPEXIHEBHBIM CPOK CO OHA perucTpauid OOpallleHHs NPUHHUMAET pelleHHe O
NpOBEICHUU CIy»eOHOi NpOBepKH B OTHOLIEHHWH OODKHOCTHOro Jmua ®MC
Poccun unu 06 oTCyTCTBUM OCHOBaHHU A5 MPOBEAEHHUS CITy>KeOHOM MpoBepKH, O
4eM 3asiBUTEITIO HaIlpaBIsSIeTCs YBeJOMIIEHHE.

IToaroroBka H HanpaBJ/IeHHE OTBETOB
Ha NMHCbMEHHBIE 00palleHHs IPaskIaH U oOpalleHHs TPaXKIaH,
NOCTYNHBIIHE B 2JIeKTPOHHOH dopme

110. Tekct oTrBera cocraBisercs B OQULHAIBHOM CTHJIE M HE [JOKEH
cozepxarb cayxeOHble ab0peBuaTypbl. CCBUIKM HAa Te WM UHBIE CTaThH
HOPMAaTHMBHEIX IIPAaBOBEIX aKTOB 0€3 JalbHEHIIero pa3bsiCHEHUA X TpeGOBaHMA He
JOIYCKAlOTCS.

111. Pemenus (otBeThl) Ha  oOpauieHHs  JO/DKHBI  OBITH
apryMEHTHPOBAaHHLEIMH, TI0  BO3MOXXHOCTM CO  CCBUIKOH Ha  HOpPMBI
3akoHoaaTeneCcTBa Poccuiickoit Penepanuy, ¢ pa3baCHEHHEM BCeX 3aTPOHYTHIX B
HHX BOIPOCOB, & €CIIM B YJOBIETBOPEHUH TpeOOBaHWI OOpallleHUs 3asBUTENIO
OTKa3aHO - COJEP)KaTb YETKOE pa3bsACHEHUE Mopsaka o00XaJloBaHUS IPUHATOTO
pelleHHs ¢ yKa3aHMeM opraHa (JOJKHOCTHOIO JIMIIa), B KOTOPbIA MOXeT OBITh
HamnpasiieHa xaioba.

' Nanee — «KoMuccus».
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112. ITo ofpameHus™M, NPUHATBIM K PacCMOTPEHMIO I10 CYLIECTBY,
OKOHYATEeJbHBIi OTBET FOTOBUTCS CTPYKTYPHBIM MOJApA3eieHUEM LEHTPAILHOIO
anmapata ®MC Poccun (TeppUTOpPHalBHOIO OpraHa) M MOIMUCHIBAETCS €ro
HAayaJIbHAKOM WIM 3aMeCTUTe]eM HavanbHUKa (ecmu B OOpallleHHM He
obxanyrorcs uX JgeiictBus). Ha mnorropHOoe ofpaieHue rpaxjaHHHa OTBET
MOJIMKCHIBAET HAYalbHUK CTPYKTYPHOTrO MOApa3/eleHusl LEHTPAILHOIO anmnaparta
®MC Poccun (TeppUTOpPHATBHOTO OpraHa), €ClM paHee OTBET HalpaBlIsiics 3a
MOAMHUCHIO €r0 3aMeCTHTeIIS.

113. 3a moxnuceio 3amectutens aupekropa PMC Poccun (3amecturens
PYKOBOAHUTENS TEPPUTOPUAIBHOIO OpraHa) TOTOBATCS TaKKE OTBETBl Ha
oOpamieHust rpaxjaH, cojepkamue xano0y Ha neficteus (GesneiicTue)
Ha4YaJbHUKOB CTPYKTYPHBIX MoJpa3jeNeHui LeHTpanbHoro anmnapata OMC
Poccun (TeppUTOPHANIBHOTO OpraHa).

114. 3a nognuceto gupextopa ®PMC Poccum unu ero 3aMecTdTesied 1o
KypHpyeMBIM HAaNpaBIeHUSM ACATENBHOCTH TOTOBATCA OTBETHI HAa NHUCBMEHHBIE
oOpallleHusl TpaxJaaH, MocTynuBmHe Ha paccMorpeHne B OMC Poccun u3
AJMUHHCTpaLUHA IIpe3unenta Poccuiickoit Denepauny, Anmnaparta
[TpaButenscTBa Poccuiickoit Penpepanyn, Coeta ®enepaunn PenepanbHOro
Cobpanust Poccuiickoii ®enepauun, ['ocynapctBenHoit dymsel DepepaibHOro
Cobpanus Poccuiickoit @enepaluu U ApYyrux OpraHOB rocydapCTBEHHOM BIIacTH,
UCIIOJIHEHHE KOTOPBIX IMOCTAaBJIEHO Ha KOHTPOJbL B Ha3BaHHBIX OpraHax Wi B
cllyyae yKa3zaHHs Ha HeoOXOAMMOCTh MH(QOPMHUPOBaHHS Ha3BaHHBIX OPraHOB O
pe3yabpTaTax UX paCCMOTPEHHUS.

OtBeTnl rpa)kaaHaM MO TakuM OOpalIeHWsIM MOTYT ObIThb IOJIHCAHBI
HauyaIbHUKOM  (3aMEeCTUTEN]IeM HaudallbHHUKAa) CTPYKTYpPHOro MoJpa3aeeHHs
neHtpansHoro anmnapara @MC Poccuu (TeppUTOpHaNbHOIO OpraHa).

115. OtBet Ha ofpalleHUe nepeaaeTcs UCMOJIHUTENIEM B YIIOJHOMOYEHHOE
nogpasgenenne ®MC Poccun (TeppuTOpHanbHOrO opraHa) MO PacCMOTPEHHIO
oOpalleHHi 11 OTIPaBKH afpecary.

OnHoBpeMeHHO B ynoinHoModeHHOoe moapasgenenue OMC Poccuu
(TeppUTOpHAlIBHOTO oOpraHa) [0 pacCMOTPEHHUIO OOpallleHWH A1 XpaHeHHS
HampasigeTcss oOpallleHHe CO BCEMH JOKYMEHTaMH, OTHOCSLIMMUCA K ero
paccMoTpenvio. Ha nucre ang pesonmonuil MM 3aki0o4eHUM 1O oOpallleHHIo
NPOCTaBIAETCS] OTMETKA «B [AEJIO», AaTa U MOAINUCh HAadaJdbHUKA (3aMeCTHTENs
HavyalbHMKA) CTPYKTYpHOro IIOZpa3/iefeHuss LeHTpaibHOoro ammapata PMC
Poccuu (TeppUTOpHanbHOro OpraHa), INpPUHABIIErO TaKOe pelleHHe O CIHMCAHHH
MAaTepHaloB B AEJO.

3anpemaeTcd XpaHEeHUE MaTepPUaNoB 110 OOpAIIEHUsIM Y HCIIOTHUTENEH.

116. OTBeTHI Ha OOpalleHus rpaxciaH, MOCTYNHUBIIHE B 3JIEKTPOHHOM dopme
[0 3JIEKTPOHHOM IOYTE TEPPUTOPHAIIBHOTO OpraHa WM Ha OQUUMANBHBIA CalT
®OMC Poccun (TeppuTopHalnbHOro oprana) B cetd MHTepHeT, KOTOpBIE JOKHBI
OBITh HampaBlIeHBl B (JOpPMe 3JIEKTPOHHOIO NOKYMEHTa IO aJpecy 3JIeKTPOHHOU
MO4YThl, yYKa3aHHOMY B oOOpallleHHH, Me4yaTaloTcs Ha OQHUIHAIBHOM OlaHKe
OTBETCTBEHHBIM  HCIIOJIHUTEIEM W  HAMNpaBiAIOTCS B  YHOJHOMOYEHHOE



30

nogpasgenenne ®MC Poccun (TeppUTOpHANBHOTO OpraHa) MO PacCMOTPEHHMIO
oOpalleHuit 111 OTIIPaBKH aipecary.

O6palieHue CYHUTAE€TCS CBOEBPEMEHHO DPAacCMOTPEHHBIM, €CIU IO BCeM
NOCTaBJIEHHBIM B HEM BompocaM, oTHocsiumcss K komrneteHiuun ®MC Poccun
(TeppUTOPHAJILHOTO OpraHa), MPUHATHI PELIEHUs] U HaNpaBJIeH OTBET 3asBHUTEIO B
CpOK He Gojlee TpUALATA OHEH CO OHA perucTpauuu obpaineHus (eclid He ObLIO
MPUHATO pelIeHHE O IMPOAJEHUH CpPOKa pPacCMOTpPEHHs), a TakXe II0 Ipockde
HampaBUBLIEro oOpalleHne OpraHa rocyJapCTBEHHOW BJIACTH - YBEIOMJICHHE O
IIPUHATOM pELIEHUH.

Oco0eHHOCTH BBINOJIHEHHS AAMHHHCTPATHBHLIX NPOLEAYP
no oopaleHUsIM, CBAI3aHHbIM ¢ akramu koppynuuu B ®MC Poccun
H ee TepPHTOPHAJIBHBIX Opranax

117. Ob6paiienus, coaepxalye CBEIEHUSA O NPOSBICHUAX KOPPYILHMH B
OMC Poccum U ee TEppUTOpPHAIBHBIX OpraHax, pacCMaTpHUBalOTCS B IOpPSIKE,
YCTaHOBJIEHHOM AJMHHHUCTPATHBHEIM PErIAMEHTOM.

118. O6pautenus, coaepxamyde CBEACHUS O IPOSBICHUAX KOPPYNLHU B
®MC Poccuu u ee TeppUTOpHATIBHBIX OpraHax, JOKnaabiBatoTcs aupexktopy GMC
Poccun.

119. AHanu3 ofOpaieHuii, colaepXalluxX CBeJEHUS O [POABIECHUAX
xoppynuuu B ®MC Poccun, a Takxe MNPHHATHIX 110 HUM PELIEHUH OCYIIECTBIISIET
kazpoBoe noapaszaenenue ®MC Poccun.

XpaHenune oOpalleHiii 1 MaTepHaJIOB,
CBSAI3AHHBIX € HX PACCMOTpPEHHEM

120. Kaxpnoe nuceMeHHOe oOpallleHHe W Bce NOKYMEHTBI, OTHOCSLIHECH K
€ro pacCMOTPEHHIO, UCIIONHUTENEM (OPMHUPYIOTCS M CIIMBAIOTCA B OTHENBHBIH
MaTepHal B CJIeyIOIlel MocneqoBaTeNbHOCTH:

JIMCT pe30IoLUi 0 MUCBMEHHOMY 0o0palleHH!O;

MUCBMEHHOe ofpalleHue, NpUIOXKEeHUS K HeMy (€cJii OHH HMeloTcH),
KOHBEpT;

Marepuaibl TNPOBEPKM MO MUCBMEHHOMY ofpaumieHuo (ecid OHa
NPOBOAMIIACK), @ TAKXKe (€CIIH UMEIOTCS) KOITUH IIPOMEXYTOYHEIX OTBETOB aBTOPY,
panopT o MpOJJIEHUH CPOKa PaCCMOTPEHHUS;

3aKJIFOUYEHHE T10 pe3yJbTaTaM pacCMOTPeHHUs 00palleHus;

KOITUS OTBETA aBTOPY OOpalleHHs.

OpHuruHanbel JTUYHBIX JOKYMEHTOB (CBHIETENLCTBO O POXKAEHHH, MaCIOpT,
BOJIHUTEJIBCKOE YIOCTOBEPEHHE, CBHIETENBCTBO O PETUCTPALlHH, CBUAETENBCTBO O
COOCTBEHHOCTH M Jpyrue INpaBOyCTaHABIMBAIOIUIME NOKYMEHTHI) K MaTepuaiam
Aena 1o oOpallleHHIO He MPHODIIAIOTCS, @ BO3BPALIAIOTCS aBTOPY 00pallieHHus.

121. Ilpy HeoOXOOUMOCTH HampaBIEHUS WK BO3BpaTa caMoro oOpallleHHs
1ocje ero pacCMOTPEHHUS B Jpyrue rocyapcTBeHHbIE OpraHbl, OpraHbl MECTHOTO
CaMOYIIPaBJIEHHs WIM JpyroMy [JO/DKHOCTHOMY JIMLy B Marepdal II0
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MHUCHMEHHOMY OOpAIlEHHIO TIOAIIMBAeTCS ero Konus (6e3 MpUIoXeHHs), a TaKxkKe
KONHM CONPOBOAUTENHHOTO JOKyMEHTa M OTBETa aBTOpy. B yuerHyio Qopmy
BHOCSATCSI COOTBETCTBYIOIIME CBEICHHS.

122. 3ampemiaercs: paciIuBaTh 3aKOHYEHHBIH ITPOM3BOJACTBOM H CITHCAHHBIHA
B JIEJIO MaTepUal Mo MMCbMEHHOMY 00palleH IO, a TAK)XXe U3bIMATh U3 HErO KaKue-
a0 JOKyMEHTHI.

123. Marepuansl 0 MHCBMEHHBIM OOpallleHHUsAM rpaxaaH GOpMUPYIOTCS B
OT/JENbHBIX HOMEHKIIATYPHBIX JIeJlaX, 1€ OHU He CIINBAIOTCS MEeXIy COOOH.

[Ipu aBTOMaTH3MPOBaHHOM y4eTe obpalleHHii MaTepuansl Mo oOpalleHHsIM
rpaXgaH pacrojlaraloTcsi B XPOHOJOTHYECKOM [OpSAAKE HMCXOAd H3 JaThl HX
CTIMCaHHUS WIH IO PETUCTPallMOHHBIM HOMEPAM.

Ipu xypHaJIbHOM ydeTe oOpallleHHH MaTepHallbl 10 HUM PacloaraloTcs B
nopsake OykB an¢aBUTa M B XPOHOJOTMYECKOM IIOPANKE, HCXOIS H3 HaThl
CIHCAHUS.

124. Tlpy u3bATHM U3 Jel1 MaTepHalioB 10 IHCBMEHHBIM OOpallleHHsIM
JOITyCKaeTCs BEJEHUE XXypHalla ydyeTa ABH)KEHUS MaTepHalioB 110 NMHUCBMEHHBIM
o0pallleHHUsAM rpaxxaaH. YKa3aHHbIH XypHaln oQopMIIseTCs U BEAETCs 110 paBUlaM
JENONPOU3BOJICTBA.

125. Cotpynuukam yrnonHoModeHHoro mojpasneneHus OMC Poccun
(TeppUTOpUAIBHOIO OpraHa) IO pPacCMOTPEHUIO OOpalleHHH 3amnpelnaeTcs
NpUHHUMATh HAa XpaHEeHHe HEPacCMOTpPEeHHble MHCbMEHHble ofOpalueHus, Oe3
OTMETKH pykoBoguTteins «B neno Ne  » Ha 3aKIl04eHMHM WM KONKMH OTBETA, a
TaKXe MarepHal, He COOTBETCTBYIOIIMH TpeboBaHusaM  mnyHkta 120
AZIMUHHUCTPaTUBHOIO PErjaMeHTa.

126. 3anpemiaercs XpaHeHHE MATEPHAJIOB 10 PACCMOTPEHHBIM ITUCbMEHHBIM
ofpalieHUssM Yy UCHONHUTeNEeH. B HCKIIOYMTENBHBIX CIy4asX B CBA3H C
OCYILECTBJIEHUEM JOIMOJHUTEIBEHOTO KOHTPOJIS IO PACHOPSIKEHHIO JUPEKTOpa
(3amecturenss  gupektopa) ©®OMC Poccuu, pykoBoauTens (3aMecTUTeENs
PYKOBOAMTENS) TEPPUTOPHAIBHOIO OpraHa JOMYyCKAaeTcs HX XpaHeHHe Yy
YIOJHOMOYEHHOT0 Ha TO TO/DKHOCTHOTO JIMLA, ¢ 0643aTeNIbHOI OTMETKOH 06 3TOM
B )XypHaJle yieTa MUCbMEHHbIX 00pallleHUi rpaxaaH.

127. OTBeTCTBEHHOCTh 32 COXPAaHHOCTb AOKYMEHTOB [0 OOpalleHHsM,
3aKOHYEHHBIX  [JEJONPOU3BOACTBOM,  BO3JAaraercs Ha  YIOJHOMOYEHHOE
nozapasnenenue OMC Poccun (TeppuTopHallbHOIO OpraHa) Mo pPacCMOTPEHUIO
obpallleHHH, a HaXOISIIMXCS Ha KCIOJHEHHM - Ha Ha4yaJlbHUKOB CTPYKTYPHBIX
nozapaszeneHuil uUeHTpansHoro ammapata ®MC Poccum (TeppUTOpHAIBHOTO
opraHa), a TakXe Ha COTPYAHHKOB, paloTalollMX ¢ [aHHOHW Kareropuemn
JOKYMEHTOB.

JInynbIi npueM rpaxaaH
128. JIuuHbll mnpueM 3asBUTENEd MO BONpOcCaM, OTHOCSIIMMCS K

komnereHuMd OMC Poccum, no obuieMy npaBuily NPOBOIUTCS COTPYIHHUKAMH
npueMHoit ®MC Poccun, TeppUTOpHalIbHBIX OPraHOB.
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129. JIvynbii npuem rpaxigaH ocyuiecTBisior takke B OMC Poccuu
(TeppuropuanisHoM oprane) aupekrop ®MC Poccuu, 3amecTuTeny AUpeKTOpa
OMC Poccuu (pyKOBOOUTENb TEPPUTOPUAIBHOIO OpraHa, €ro 3aMECTHTEJNH),
HaYaJIbHUKH CTPYKTYPHBIX MoJpa3szelieHnil nentpanbsHoro annapara ®PMC Poccun
(TeppUTOPHAILHOTO OpraHa) B COOTBETCTBUHM C rpadUKoM IpHema rpaxiaH. B
cryyae Coy)keOHOH HEoOXOAMMOCTHM JIMYHBIA [pHeM rpaxXIaH  MOryT
OCYIIECTBIATh 3aMECTHUTENM HAa4YaJIbHUKOB CTPYKTYPHBIX IIOApa3leleHUuH
tenTtpanpHoro annapata ®MC Poccuu (TeppUTOpHaNBbHOIO OpraHa).

I'padux mpuema rpaxaaH exeMecsdHO yTBepxkaaercs aupekropom OMC
Poccun (pyKOBOOHTENEM TEPPUTOPHANIBHOrO opraHa). JIMYHEBIA npueM rpaxiaaH
KaXIbIM JTOJDKHOCTHBIM JIMIIOM OCYILECTBISETCS HE peKe OJHOro pasa B KBapTail,
BpeMsi pHeMa COCTaBIIIeT He MeHee 3 4acoB.

130. MudopMmauus o MecTe W BpeMeHH INpuema, (paMWINH, HUMEHH U
OTYeCTBa CNEUHANTNCTa, YIOJHOMOYEHHOro noynkHocTHoro juia O®MC Poccuu,
BeAYyILEro JUYHBII NpUeM 3asBUTeNEH, a Takke 00 yCTaHOBJICHHBIX AJIS JIMYHOTO
npueMa OHAX M 4acax JOBOJUTCS [0 CBEACHHUS IMOCPEACTBOM pasMeElLIeHHUs
nHbOpMallMd Ha ClIeUUaNbHbIX HH(QOPMALIMOHHBIX CTEHJaX B  MecTax
pacroioXeHHs: NpUEMHBIX U B XOJUlaxX 3[aHUH, B KOTOphIX pacnosaraiorcs GPMC
Poccun, TeppuTOopHaNbHBIE OpraHel, a Takke Ha oduimansHoM caiite OMC
Poccun (TeppuTOpHansHOro opraHa) B COOTBETCTBHH ¢ MyHKTamu 8 — 9, 16 — 18
AJMUHHCTPaTHBHOTO perjiaMeHTa.

131. IlpueM 3asBuUTENel BeAeTCs B MOpAAKe odepeaHOCTH. JlomyckaeTcs
OCYLIECTBJIEHHE IpHeMa 3asBHTEeil [0 IpelBapUTe/IbHOM 3amucH. 3anuchk
3asBUTENEeH MPOBOAUTCS INpPH JMYHOM OOpallleHHH, N0 TeNe(OoHY, NEKTPOHHOM
noyre.

Bue ouepeau npurmMMaiotcs nHBanuasl I u I rpynn’, Betepans Bemukoit
OTe€4eCTBEHHO BoOiHBI. HOropogHue mnoceTuTeNd BO BCeX Clydasx
NPUHUMAIOTCS B JIeHb 0OpalleHus.

CoTpyaHUK, OCYLIECTBISIOUIMA 3amiCh 3asBUTENIEH Ha JIMYHBIA MpUEM,
uHbOpMUpYeT 3asBUTENS O AaTe, BpeMEHH, MecTe NMpHeMa, JODKHOCTH, haMHIIuy,
MMEHH U OTYECTBE COTPYAHHUKA JIUOO YIMONHOMOYEHHOro IOJKHOCTHOIO JIHLA
OMC Poccun, Beayero JUYHBIA MpUEM 3asiBUTEIIEH.

132. 3amuce rpaxjgaH Ha JUYHBIA NpUEM OCYIUECTBISET COTPYAHHK
npuemHoi DOMC Poccuu (TeppUTOpHATIBLHOIO OpraHa) B COOTBETCTBHH C
rpagpuKoM rpuemMa rpaxyiaH.

133. Ilpu nUYHOM mpHeMe 3asBUTENb IPENbSBISET COTPYHHHUKY OO
YTIOJIHOMOYEHHOMY JoikHOcTHoMy juny OMC Poccuu (TeppUTOpHaNBHOIO
oprasa), BeyuieMy JUYHbIA TpUeM 3asBUTeNel, JOKYMEHT, YAOCTOBEPSIOIIHA €ro
JIM4YHOCT.

IIpofOmKUTENBHOCTh JUYHOrO IpHEMa OAHOrO 3asBUTENs He JOJDKHA
IPEeBBIIIATH, KaK [IPaBUIIO, 15 MUHYT.

' A63an wecroit mynkta | Viasa [lpesunenta Poccuiickoit ®enepaunn ot 2 oktabps 1992 r. Ne 1157
«O [OMONHHUTENBHBIX Mepax TocyJapCTBEHHOH noaaepkku uHBanumos» (CobpaHue aktoB [lpesupenta H
[1pasutenscrBa Poccniickoit @enepauny, 1992, Ne 14, ct. 1098).
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134. Bo BpeMs JHYHOIO NpUeMa TIPaXJaHUH MOXET cCAelaTb YCTHOE
3asgpeHHe TM60 OCTaBUTh NMUCBMEHHOE OOpallieHHe MO CYIIECTBY NOAHMMAaEMBIX
UM BOMPOCOB, B TOM 4HCJIE B LENAX NPUHATHA Mep MO0 BOCCTAHOBJIEHHIO HIIH
3allIUTe €ro HapyILleHHbIX paB, CBOOO U 3aKOHHBIX HHTEPECOB.

CogepxaHue YCTHOro oOpallieHUs] IpaKJaHHHA 3aHOCUTCS B YYETHYIO
dopmy (PK® 1160 31eKTpPOHHYIO KapTOUKY ).

Kaprouka muuHOro mnpueMa rpaxzaaHuHa oQopMisercs IOKHOCTHBIM
JWMLOM, BeXywmuM npHeMm, Jub6o corpyaHukom npuemMHon OMC Poccun
(TeppUTOpPHATIEHOTO OpraHa), OTBETCTBEHHBIM 3a OPraHM3allMIO JIMYHOIO MpuUemMa
rpaxzaad qupektopoM (3amectureneM gupektopa) ®MC Poccun, pykoBoaurtenem
(3amMecTUTENIEM PYKOBOAUTENSA) TEPPUTOPUATIBHOIO OpraHa.

OCHOBHBIMM CBeIEHUSMH 00 OCYILIECTBJIEHUH IIpUeMa, MOAJIEXKAIMUMHU
00513aTEeNIEHOMY YU€ETY, SBISIOTCS:

JiaTa u BpeMs [Iprema;

¢dbamunus, UM, OTYECTBO IIOCETHTENS, €ro ajJpec PEerucTpauuH, aapec
(haKTHYECKOTO NMPOKUBAHHUS;

KpaTKoe cofep>kaHHe YCTHOro oOpallleHus;

¢aMHIIHS HODKHOCTHOTO JIMIIA, OCYLIECTBUBLIETO IIPUEM;

CBEEHHUS O pe3yJibTaTax MpueMa,

rpagpa «lIpumeuaHue» s BHECEHHsS JIOMOJHUTENBHBIX CBEJECHHU,
HUMEIOLINX TPUHLUTHAIEHOE 3HAUYEHHE.

CBeZieHUs O CYTH YCTHOrO oOpalieHus 1 pe3ybTaTax [pyueMa, BHECEHHbBIE B
yYETHYI0 (GOpMy, IOJDKHBI OBITh KOHKPETHBIMH W HOCHTh HH(OPMAaTHUBHBIH
XapaxTep.

135. B cny4ae eciiv BO BpeMst JIMYHOTO NpHeEMa H3JI0KEHHbIE 3asBUTENIEM B
obpawmeruu (akTbl U OOCTOSATENHCTBA SBIAIOTCS OYEBUIHBIMH H He TpelyroT
JOTIOTHUTENIHLHON IPOBEPKH, OTBET Ha obpallleHHe C COTJIacHs 3asBUTENIS MOXET
OBITh JaH YCTHO B XOIE JHYHOIO NHpHEMa COTPYAHHKOM, YIOJHOMOYE€HHBIM
NoKHOCTHBIM JuLoM OMC Poccuu (TeppUTOpHaIBHOTO OpraHa), 0 YeM Jieyaercs
3alliCh B yUYETHOH (popMe U yKa3bpIBae€TCs NPUHATOE PELIEHHE.

136. B cinydae ecnu BO BpeMs JIMYHOTO IpHEMa pellleHHE 110 YCTHOMY
obpallleHHI0 He MOXeT OBITh MPHHATO, COTPYAHHKOM JIHOO YIOJHOMOYEHHBEIM
nomkHocTHeIM JLoM @MC Poccun (TeppuTopraibHOro opraHa) InpeajiaraeTcs
3asBHTENIO COCTaBHTh IIMCbMEHHOE oOpalleHHe, KOTOpOe pPEerucTpUpyeTcs H
paccMaTpUBaeTcsi B COOTBETCTBUM C HOJOXEHHSAMHU AIMHHUCTPATHBHOIO
pernaMeHTa, IpedyCMOTPEHHBIMH [Uisi oOOLIero Mnopsaka pacCMOTPEHHS
obpamenuii. CoTpyJHUKOM JTHOO YIOTHOMOYEHHBIM JOJDKHOCTHEIM oM OMC
Poccun (TepputopHanbHOro opraHa) jenaercss 3allUCh B y4YeTHOH ¢opme U
yKa3bIBaeTCs IPUHATOE UM pelleHHe O MNPeNJIOKeHHU 3asABUTENI0 COCTaBHUTH
NHCbMEHHOe ofpallieHue.

B ciydae ecnu ycTHOe obpallleHHe COIepKHUT BOIPOCH], pellleHne KOTOPBIX
He BxomuT B KommereHUUMro PMC Poccum u TeppHUTOpPHAIBHBIX OpPraHOB,
3aBUTENIO J1aeTcd MOJAPOOHOe pa3bsCHEHHWE, KyJa H B KaKOM IMOpAOKE eMy
crenyeT oOpaTUThCS.
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Ecniu mo cymecTBy IOCTaBIEHHBIX B YCTHOM OOpallleHHH BOIPOCOB
3a9BUTEJI0 paHee ObUI JaH OTBET, TO B XOJ€ JIMYHOIO NMpHEMA 3aIBHTEIO MOXET
OBITH OTKA3aHO B JaJIbHEHIIEM pacCMOTPEHHH YCTHOTO OOpalleHHUS.

137. Yuer ofOpamieHuil 3asBUTeNeH, MOCTYNUBIIUX BO BPEMS JIHYHOIO
npUeMa, a TaKXKe KOHTPOJb HUCIOIHEHHS NMPHHATHIX M0 UTOraM JIMYHOro Mpuema
3agBHUTElIEH pellleHHi o oOpallleHusM BeJEeTCs 10 y4eTHOH dopMe.

138. I'paxxgaHe, HaxoAALUIUECS B COCTOSHUH AJIKOIOJIBHOTO, HAPKOTHYECKOIO
WJIM HHOI'O TOKCHYECKOTO ONMBbSHEHUS, Ha IUYHBIN NPUEM HE JIOIMyCKaloTCs.

B ciydae rpyboro, arpecCMBHOIO MOBEAEHUS I'PaXKAaHMHA NMPHUEM MOXET
ObITh TpekpamieH. B HeoOXoAMMBIX ciydasX HEMEMJIEHHO BBI3BIBAIOTCH
COTPYOHMKH TIONMMLMH, a IpHd HEOOXOAMMOCTH OKa3aHMs IIOCETHTENIO
MEIUUUHCKOM moMmoum - Bpad. MHbopmaumus o MoBeAeHUH TIpaxkKAaHHHA
OTpakaeTcs B yUeTHOH popMe.

Ananutuueckas paéora ®MC Poccun no o0paieHusiM rpa;kiaH

139. B mensx HOAroTOBKH OTYETHOCTH 0 padoTe ¢ 00pallieHUsIMU IpaXkiaH B
OdMC Poccuun YIIOJTHOMOYEHHOE noApasieieHue OMC Poccun
(TeppUTOPHAJIBHOTO OpraHa) Mo pacCMOTPEHHIO OOpallleHUH OCYLIECTBISAET y4eT
oOpalieHunit rpakaaH, a TakXe aHallW3 BOIPOCOB, COIEpKaIUUXCA B 0OpallleHusIX
rpaxzaH.

140. udopMauus o npeocTaBlIeHHH TeppUTOpUanbHbiMu opraHamMu ®OMC
Poccun rocyapCTBEHHOH YCIyrd HalpaBisieTCsl €KEroJHO B YCTaHOBJIEHHBIH
CpoK B ymnosHoMoueHHoe mnoxpasaeneHne OMC Poccuu no paccMOTPEHHIO
obpaieHuii rpaxxaad no Tpedyemoii gpopme.

KpoMe Toro, HampaBnsercss HHpoOpMaLus, KOoTopas JO/DKHA OTpaXarth
OCHOBHBIE BOIPOCHI, coiepXaliuecs B oOpallleHUsIX rpaKJaH, MPUHATHIE MEpBI 110
BOCCTAHOBJIEHHUIO UJIM 3alllUTe HapyIIeHHBIX MpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB
rpakaaH, a Tak)Ke MpeANIOKeHUs, HalpaBJieHHbIe Ha YCTPaHEHHE HEJOCTaTKOB,
MOPOX AKX 000CHOBAHHEIE Xal00b! rpaXIaH.

141. VnonnomoueHHoe noppasaeneHue ®MC Poccum mo paccMOTpeHHIO
ofpamieHuit exerogHo ofecreyuBarOT cOOp, yY4eT W aHajiW3 [JaHHBIX I10
paccMOTpeHHIO OOpallleHHu#l TrpaXiaH, IIPeJCTaBIIEHHBIX TEePPUTOPUATBHBIMH
OpraHaMH.

142. YnonnomouennsM nojpasaenenueM ®MC Poccun 1o paccMoTperHo
ofpallleHMi Ha OCHOBaHMM IIPEACTaBIEHHBIX OTYETOB I[TOATOTABIHBAETCSA
€XKEroHbIi CTAaTUCTUYECKUH OTYET U aHAIUTUYECKAs 3alMCKa O MPENOCTaBICHHH
OMC Poccuu u ee TeppUTOpHaJIbHBIMH OpraHaMU I'OCYJapCTBEHHOH YCIyru H
poxnaneiBaercs aupekropy ®MC Poccun.

143. Pe3ynbpraThl NpoBeNeHHOM aHANMTHYECKOW paboThl MO HUTOraM rona
pasmemaioTcsi Ha oduruansHoM caidte OMC Poccun ©u  HanpaBisioTCs
MHQOPMALIMOHHBIM IHUCBMOM B CTPYKTYpHBIE NOApAa3leNeHUs LEHTPAJIBHOTO
annapata ®MC Poccuu u TeppuTopuanibHble OpraHsbl.
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IV. ®opmMbl KOHTPOJIA 32 NPeOCTAB/ICHHEM
rocyJapcTBeHHOH ycJIyru

ITopsizok ocylecTB/IeHHS TEKYLIEro KOHTPOJs 3a co0/1I0XeHHEM H
HCINOJIHEHHEM OTBETCTBEHHBbIMH J0/I’KHOCTHBIMH JIHIAMH MOJI0KEHHH
perjiaMeHTa H HHBIX HOPMATHBHBIX MPAaBOBbLIX AKTOB, YCTAHAB/JAHBAIOIIHX
TpeGOBaHHA K NPEIOCTABJIECHHIO NOCYJapPCTBEHHOH YCJIYIH, a TAKIKe
NPUHATHEM HMH pelleHHH

144, Texkymmii KOHTPOJBL 32 pPacCMOTPEHMEM IMCbMEHHBIX OOpalleHHi
rpaXgaH OCYIUECTBIAETCS  Ha4daJIbHUKAMH  CTPYKTYPHBIX  IOJApasAeleHHH
ueHTpaneHoro anmnapara OMC Poccun ¥ ee TeppUTOpHAIbHBIX OpPraHOB B
npejenax uX KOMIIETEHLMH.

145. B cnay4yae ecnu ofpaieHne rpaxJIaHHHa pPacCMOTPEHO CTPYKTYPHBIM
noapasjeneHdeM LeHTpaigsHoro anmapata ®MC Poccuu, ee TeppUTOpHAIBHBIM
OpraHoM B COOTBETCTBHM ¢ TnopydeHueM AnmuHucrpauuu IIpesuzenta
Poccuiickoii Penepaunn, Annapara lIpasutensctBa Poccuiickoil ®Denepauumu,
['ocynapctBennoit Jymer ®enepansnoro CobOpanus Poccuiickoit ®enepanuu,
Cosera Denepaunn DenepansHoro Cobpanus Poccuiickoit Penepauud, WHOro
roCyJapCTBEHHOIO0 OpraHa, TEKyIIUH KOHTpPOJb 3a pacCMOTPEHHEM HMHUCbMEHHOIO
oOpallleHusi TrpaXJaHHHA OCYIIECTBJIIETCS COTPYAHHKAMHU YIOJHOMOYEHHOIO
noapaznenenus ®MC Poccun (TeppuTopHanibHOro opraHa) 1Mo paccCMOTPEHHUIO
obpaleHui.

146. ITopy4eHnue o paccMOTpeHUH 0OpallleHus rpaKAaHHHA, B TOM YHCJIe MO
KOTOpoMy OBIT TMpOMUIEH CpPOK MCIOMHEHHs, CHHMAaeTcsi ¢ KOHTpPOJiA B
ynonHoMo4eHHoM nozpaszaeneHun ®MC Poccuu (TeppuTopUaibHOr0 opraHa) rno
paccMOTpeHHIO OOpallleHUH [oclie HalpaBlIeHHs OTBeTa TIpaXIaHHHY M
NPEACTABICHHS JO/DKHOCTHBIM  JIMLIOM, OTBETCTBEHHBIM 33  HCIIOJIHEHHE
NIOpy4€eHus, KOIIMY OTBETa rpaXkIaHNHY Ha ero obpalleHue, a TaKXKe KOIMUH OTBETa
rocyJapCTBEHHOMY OpraHy HJIHM JOJDKHOCTHOMY JIMLY, B3SBIIUM oOpalleHHe Ha
KOHTpOJIb.

CotpyaHukamMu  ynonHoMoueHHoro mnoapasgenenus OMC  Poccuu
(TEppUTOPHAJIBHOrO OpraHa) o pacCMOTPEHHUIO O0pallleHHii BHOCHTCS OTMETKA B
PErMCTPAaLMOHHYIO KapTO4YKy (B CHCTEME 3JIEKTPOHHOIO JOKyMeHToo0OpoTa) O
CHSITHUH NOPYYEHUS C KOHTPOJIA.

147. YnoanomouenHoe noapazaenenne ®MC Poccun (TepputopHaibHOro
OpraHa) 1Mo pacCMOTPEHHIO OOpallleHUI eXeMEeCSYHO HarpaBiseT JOKHOCTHBIM
manam  OMC  Poccuu  (TeppUTOpHATBHOrO  OpraHa), B  CTPYKTYPHBIE
noapasiesneHus UeHTpanbHoro amnmapata POMC Poccuu (TeppuTOpHATIBHOrO
opraHa) TabiMIy-HanoOMHUHAaHUE O HaNpaBIeHHBIX HAa paCCMOTPeHHe O0paIleHHUIX.

YnonHomoueHHelM nogpasaenenneM OMC Poccun (TeppHTOpHAIEHOTO
opraHa) Mo pacCMOTPEHMIO OOpallleHHil eXeMECSYHO ITOATOTaBIIMBAIOTCS I
PYKOBOACTBA CIPaBKH O COCTOSIHUM HCITOJIHUTENBCKOH TUCUHUIUIMHBEI B YacTH
COOMIOZIEHUS! CPOKOB pAacCMOTpeHMs OOpalleHWid rpaxaaH B CTPYKTYPHBIX
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nojpaseneHusx UeHTpaisHoro anmapara ®MC Poccun (TeppUTOpHABHOIO
oprasa).

Cnyx6a nenonpoussogactBa ®MC Poccun (TeppUTOpHAIBHOIO OpraHa) 1o
BCeM OOpaleHHsM rpax[aH, HaxoIiIIMMCS Ha KOHTPONE, €XECHENENIbHO BO BCE
CTPYKTYypHBEIE  MmojpasfieleHHs LeHTpajdsHoro ammapata ©OMC  Poccun
(TeppUTOpPHANIEHOTO OpraHa) HallpaBisieT B Ka4eCTBE NPEIBapUTEIbHOIO KOHTPOIS
nHpopMaLKio 06 0OpalleHUAX, CPOK PACCMOTPEHHS KOTOPBIX UCTEKAeT.

ITopsaaoK M NePHOAHYHOCTb OCYL1ECTB/IEHHS MVIAHOBBIX H BHENJIAHOBBIX
NPOoBEPOK MOJHOTHI H KA4YeCTBA NPeI0CTABJEHHS rOCYAapPCTBEeHHO yCJIyru, B
TOM YHCJIe NOPSAOK H GopMbI KOHTPOJIA 32 NMOJHOTOH H Ka4ecTBOM
NnpeAoCTaBJIEHHS TOCYAAPCTBEHHOH yCayru

148. KoHTpomp 3a NHOJHOTOH U  Ka4eCTBOM  IPEJOCTaBIEHUS
rocyapCTBEHHOW YCIYT'd BKIIIO4aeT B ce0sl IPOBEEHUE IPOBEPOK, BBIABICHHUE U
ycTpaHeHHe HapylLIeHHH NpaB 3asBUTENeH, pacCMOTpeHHe, NMPUHATHE PEeLICHUH U
MOArOTOBKY OTBETOB Ha alloObl Ha neiicTBus (Oe3neiicTBue) cotpyanukos ®MC
Poccun, ee TeppUTOpHaANBEHBIX OPraHoB.

[TpoBepKkH MONHOTBI U Ka4ecTBa IPeJOCTaBIEHHUs TOCYy JAPCTBEHHON yCIyTH
OCYLIECTBJIAIOTCS Ha IUIAHOBOM OCHOBE MM [0 MOPYYEHHIO JUpEKTOpa
OMC Poccum.

IIpu nposepke MOryT paccMaTpuBaTbCsl BCE BOIPOCH], CBSI3aHHBIE C
NpeJOCTaBIeHUEM TOCYAapCTBEHHON YyCiyrd (KOMIUIEKCHbIE I[POBEPKH), HIH
OTHeNbHbIe BONpOCHl (TeMaTHdeckue mpoBepku). [IpoBepka Takkxe MOXET
IPOBOJUTHCS MO0 KOHKPETHOMY OOpallleHHIO IpaXkIaHUHa.

149. TIlpoBepka COOTBETCTBMS MOJHOTBI U KayecTBa IpeNOCTaBIEHUS
roCyJapCTBEHHOHN YCIYTH OCYILIECTBISIETCS B COOTBETCTBUM C NPABOBBIMH aKTaMH
OMC Poccum.

150. B ciay4yae BBISBICHUS HapylIeHHil IpaB rpaxkJaH MO pe3yJibTaraMm
MPOBEAEHHBIX MPOBEPOK B OTHOLIEHUH BUHOBHBIX JIML MPUHHUMAIOTCS Mephbl B
COOTBETCTBHH C 3aKOoHoAaTenbcTBOM Poccuiickoit ®enepauun.

B HeoOxoaumbix ciydasx wusnarorcs npukassl ®MC Poccun w/unm ee
TEepPPUTOPHAIBHBIX OpPraHoOB C MOPYYEHHSMH, OOS3BIBAIOLINMH YCTPaHUTh
HapylmeHus: AZMUHUCTPATUBHOIO perjaMeHTa U HOPMATHUBHBIX MPaBOBBIX aKTOB,
pEeryIHUpyIOUINX pacCMOTpEeHUe oOpallieHHi MpaXkaH.

OTBeTCTBEHHOCTDb COTPYAHNKOB LeHTPAJAbHOrO anmnapara
OMC Poccun, ee TeppHTOPHAJIBLHBIX OPraHOB, YYaCTBYIOUIHX B
NpeaocTaBJAeHHH rocyJapcTBEHHOMH yC/IyrH, 3a pellieHHs H JAeiicTBHA
(6e3peiicTBHe), npHHHMaeMble (OCYIIECTB/IIEMOE) HMH B X0/1e
NpeJoCTaBJ/IeHHSl rOCyIAPCTBEHHOH yCJIyrH

151. CorpyaHuk, yHNOTHOMOYEHHBIH Ha OCYIIECTBJICHHE MpHeEMaA
JOKYMEHTOB, HECET I[IEPCOHANBHYIO OTBETCTBEHHOCTD 3a ITOJTHOTY U MPaBHJIBHOCTh
X OQOpMIIEHHS, COXPAHHOCTb NPUHSATBIX JOKYMEHTOB, IMOPSJOK H CPOKH HX
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npreMa U perucTpaluu.

152. CoTpyAHHK, YHONTHOMOYEHHBIH Ha MpefoCcTaBleHHe HHGOpPMalLHUA O
roCyapCTBEHHOH yCiyre HeceT MEepPCOHATBbHYI0 OTBETCTBEHHOCTh 3a IOJIHOTY M
JOCTOBEPHOCTH IpeJCTaBlieHHOH uHpopMauuu. B cioydae mnpenocrasieHus
HHpOpMaLMK O TrOCyHapCTBEHHOH YCiIyre B NHUCbMEHHOH (opMe, COTPYIHHK
TaKXe HeCeT NMEePCOHANBHYIO OTBETCTBEHHOCTh 3a COOMIONEHHE CpoKa U MOpsaKa
IpeAOCTaBIEeHUS HHPOPMALHH.

153. CoTpyZHHK, OCYILIECTBISIOUIMN MpPEIOCTaBICHHE TI'OCYIapCTBEHHOM
YCIIyTH, HECET OTBETCTBEHHOCTh 3a HapyllleHHe pexHMa 3aIlUThl, 00paboTKH u
MOpsKa HCIOJB30BaHUS HHPOpPMALUU, COAeprKalled MepCOHATbHbIe aHHEIE
rpaxJjaHuHa, B COOTBETCTBUH C 3aKOHOAaTe1bcTBOM Poccuiickoit Denepanuu.

154. TlepcoHanpHas OTBETCTBEHHOCTh cOTpyAHUKOB DPMC Poccuu u ee
TEPPUTOPHAIIBHBIX OPraHOB, y4acTBYIOLIUX B MPENOCTaBICHUU OCYJapCTBEHHOH
YCIYTH, 3aKpervisieTci B HX JOJDKHOCTHBIX HMHCTPYKLUMSX (periaMeHTax) B
COOTBETCTBHH C TpeOOBaHUAMH 3aKOHOAaTenbcTBa Poccuiickoit ®enepauuu.

155. 3a  cucrematudeckoe, rpy0oe = HapylleHHE  [OJIOKEHHHA
AJMHHHMCTPATUBHOIO perjiaMeHTa U MHbIX HOPMaTUBHEIX IPaBOBLIX aKTOB B cdepe
npHeMa U pacCMOTpeHHs oOpalleHMil rpakJaH COTPYAHHUKH MpPHUBIEKAIOTCS K
aJIMUHUCTPATUBHON OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

ITonoxkenus, xapakrepu3syloine TpeGOBaHHA K MOPAAKY H hopmam
0011eCTBEHHOr0 KOHTPOJIS 32 NMPeAoCTaB/IeHHEM rocy1apcTBeHHOMH yC/Iyru, B
TOM YHCJI€ CO CTOPOHBbI I'PAKAaH H HX 00beAHHEeHHH

156. TI'paxnane, ux oObeauiicHUS M OpraHU3alMH BIpaBe [MOJY4aTh
HH(pOpMaLIUIO O MOpAJKE MpPeJOCTaBICHUS TOCYyIapCTBEHHOW YCIyrH, a TaKxke
HAMpaBJIATh 3aMEYaHUs H NPEAJIOKEHH N0 YIYyHIIEHHIO Ka4ecTBa U JOCTYITHOCTH
NPEAOCTaBIEHHUS FOCYJApCTBEHHOH YCIIYTH.

157. KoHTpons KkadecTBa U AOCTYMHOCTH TIOCYHApCTBEHHOW YCIYrd IUIs
rpaxaaH M opra"usanuil ocyuectsiaseTrcss OOIIECTBEHHBIM COBETOM [PH
DenepanbHOM MHUIpalMOHHOW ciy:k0e U OOLIECTBEHHO-KOHCY/IbTaTHBHBIMH
COBETaMHU NPU TePPUTOPUATIEHBIX OpraHax.

V. Jocynebunliii (BHecy1eOHbIH) NOpAIOK
o0xxasioBaHuA AeHcTBHH (0e3aeiicTBHA) OpraHa, npeaocTaB/IsIOLIEro
rocyaapCTBEHHYIO YCJIYTy, a TAKKe HX J0J3KHOCTHBIX JIHIL

HUndopmanus 1,5 3asgBHTeJIs 0 €ro NpaBe Ha JocyAeOHoe (BHecyaeGHOE)
o0’xaJioBaHHe AeficTBHii (Oe3/1clicTBUA) U pellIeHH, MPHHATBIX
(ocymecTBJ/IsIEMBIX) B X0J€ NPE0CTABIEHHS FOCyJapCTBEHHOM YCJIyrH

158. 3asBuTenr uMmeeT mpaBo Ha oOXalloBaHHE pelIeHHN H JeACTBUI
(6e3peticTBHs) momxHOCTHRIX Ul OMC Poccuu u ee TeppUTOPHUAIBHBIX OPraHOB
B focyneOHOM (BHecyneOHOM).
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O0mue TpeOGOBaAHNA K COAEPKAHHIO KAT00bI

159. XKano6a 3asgBuTelis OODKHA COIEPXKATh CIIeAYIOIIYI0 HH(OPMALIHIO:

1) HauMeHOBaHHE OpraHa, IPeJOCTaBISIOIIEro roCyAapCTBEHHYIO YCIyTy,
J0JDKHOCTHOTO JIMIIa OpraHa, MPeIoCTaBIsIOIEro rocy1apCTBEHHYIO YCIyry, 1u6o
rOCyIapCTBEHHOTO CiIyXKallero, peuieHus W neiictBus (Oe3neiicTBHE) KOTOPBIX
o0xanyroTcs;

2) paMuuio, UM, OTYECTBO (TIOCIIeHEE - IPU HATMYHH), CBEIEHUA O MECTE
)KHTENBCTBA 3asABUTENA, a TaKKe HOMep (HOMepa) KOHTAKTHOro TesnedoHa, aapec
(ampeca) 3JIeKTPOHHOM MOYTHl (NPH HAJIMYUM) M MOYTOBBIA aIpec, MO KOTOPBLIM
JIOJKeH OBITh HalpaBJIeH OTBET 3asBUTEIIO;

3) cBeneHus 00 oOXamyeMbIX peLIeHUSX MU JeicTBusAx (Oe3nedcTBHM)
opraHa, MpeJOCTABIAIOILET0 TOCYIapCTBEHHYIO YCIyry, OOIDKHOCTHOIO JIHIA
opraHa, NpeI0oCTaBISIOIIEro rocyJapCTBEHHYIO YCIYry, JIHOO rocyaapCTBEHHOIO

CJIyXKallero;
4) n0BOJBI, HA OCHOBaHHH KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIEHUEM U
(nn) neiCTBUSAMH (Ge3nelicTBUEM) oprasa, PeAOCTaBISAIOLLEro

roCyapCTBEHHYIO YCIYyry, AOJDKHOCTHOTO JHMIIa OpraHa, NpeloCTaBJISIOLIEro
rocyJapCTBEHHYIO YCIYry, JIHOO rOCYAapCTBEHHOIO CIyXallero. 3asBUTENIEM
MOryT OBITH IpEJCTaBIeHbl IOKYMEHTHl (IpM HaIM4YUH), MOATBEPXKIAIOLIHUE
JOBOJBI 3asBUTES, TUOO0 UX KOIHH.

Ilpeamer gocyae6Horo (BHecyaeGHOro) o6:xxa10BaHus

160. Tlpeametom pocyne6Horo (BHecyneOHOro) o0XKallOBaHHUs SBIISIOTCSH
neiictBust (OesnmeficTBue) U peuneHus AoDKHOCTHhIX jul OMC Poccunm u ee
TEPPUTOPUAIBHBIX  OPraHoB, OCYILIECTBJIseMble (IpUHHUMaeMble) B  XOle
IpeJOoCTaBIeHUs rOCy JapCTBEHHOM YCIIyTH.

161. 3asButenp MOXeT 0OpaTUThCA C kanoboil B TOM 4YUCie B CIeAYIOIINX
clyvasx:

1) HapyIIeHHs cpoka perucTpaluy oOpalleHus;

2) HapylleHHUs CPOKa MpeIOCTaBIeHUs rOCy AapCTBEHHON yCIyTH;

3) TpeboBaHMs Yy 3asABUTENS [JOKYMEHTOB, HE IMpPeLyCMOTPEHHBIX
HOPMAaTHUBHBIMH  TpaBOBBIMH  akTaMH  Poccuiickodi =~ ®Depepauum s
NpeIOCTaBIeHUs FOCY IapCTBEHHOH YCIIyTH;

4) otka3a B IpHeMe y 3asBUTENS JAOKYMEHTOB, MPEIOCTaBIE€HHE KOTOPBIX
npeayCMOTPEeHO HOPMaTUBHBIMH NPaBOBBIMH akTaMu Poccuiickoii ®enepanuu as
NpeROoCTaBIeHUS FOCY1apCTBEHHOH YCIIyTH;

5) oTka3za B NpPENOCTaBIEHUU TOCyIapCTBEHHOH YCIYTr'W, €CJIH OCHOBAaHHUSA
OoTKaza He TpeAyCMOTpeHbl (QenepalbHBIMH 3aKOHAMH © [PHHATHIMH B
COOTBETCTBUM C HHUMM HMHBIMH HOPMATHBHBIMHU IPaBOBBIMH akTaMu Poccuiickoi
®enepanuy;



39

6) 3aTpeOOBaHuUA C 3asABUTENS NPH NIPEJOCTABIEHUH TOCYJapCTBEHHOM HIIH
MYHUUUINIATBHOM  yCIyrM IUIaTBl, He MPEOyCMOTPEHHOH  HOPMAaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit ®enepaunu;

7) oOTKa3za oOpraHa, IpPEIOCTaB/IAIOLIEr0 TIOCYAAapCTBEHHYIO YCIHYTY,
OODKHOCTHOTO JIML[A OpraHa, IIpeJOCTaBIIAIOLIEr0 IOCYyAapCTBEHHYK YCIYTry B
UCIPaBJI€HUH [OMYLIEHHBIX OINEYaTOK U OMMOOK B BBIJAHHBEIX B pe3ybTaTe
NpelOCTaBIeHUs TOCYNapCTBEHHON YCIyrn JOKyMeHTax JH00 HapylleHue
yCTaHOBJIEHHOTO CPOKa TaKUX MCIIPaBIICHUH.

Opransl rocyiapcTBeHHO# BJIaCTH M J0KHOCTHBIE JIHLA, KOTOPbIM
MOZKeT ObITh HANpaBJ/ieHa kaJ00a 3aaBUTeNs B 10cy1e0HOM (BHecyaeOHOM)
nopsiake

162. XXKano6a nmomaercs B nmUCBMeHHOM ¢opme Ha OyMaXHOM HOCHUTele, B
3JIeKTPOHHOH opMe mpu 00KaloBaHUU AeicTBU (Oe31elCTBUSA) UITH peLLIeHU:

CTPYKTYPHOTO MOApa3AesieHUs] TEpPUTOPUAIIBHOIO OpraHa - pyKOBOJHUTEIIO
CTPYKTYPHOT'O MOJpPa3JeeHUs TEPPUTOPHAIBHOrO OpraHa, B TEppPUTOPHANIbHBIN
oprad ®MC Poccuu, B ®DMC Poccuu;

COTPYJHHMKOB ammnapara tepputopuaisHoro opraHa OMC Poccuu -
pykoBoauTeso tepputopuansHoro oprana ®MC Poccun, 8 DMC Poccuy;

pykoBonuress tepputopuanbHoro oprana ®MC Poccun - B ®DMC Poccun,

COTpyIHHKOB LieHTpanbHOro amnmapara ®MC Poccuu - aupexkropy ®MC
Poccun,  3amectutemo  gupektopa OMC  Poccum,  Kypupyrouemy
COOTBETCTBYHOIIYIO Chepy AesTebHOCTH;

3amectutenss aupekropa OMC Poccum, B TOM 4Yucie B CBS3H C
HENPUHATHEM OCHOBaHHBIX Ha 3akoHozaarenscTBe Poccuiickoit Menepanuu Mep B
OTHOLIEHUH AeicTBul (be3aeiicTBHS) COTPYAHUKOB LIEHTpaIbHOro anmnapata ®MC
Poccun, ee TeppUTOpHanbHBIX OPraHoB, - fupekTopy ®MC Poccuu.

163. JKano6a Moxker ObITH HampaBlieHa [0  I[O04YTe, 4Yepes
MHOrOGYHKIHOHAJIBHBIH  LEHTP, C  MCIONB30BaHHEM  HMHGMOPMAIHOHHO-
TEJIEKOMMYHHKALMOHHON ceTu «HHTepHeT», oduiuanbHeix caiitoB ®MC Poccuu
Y ee TEPPUTOPUANBHEIX OpraHoB, Equnoro roprana, a Taioke MoxeT ObITh PUHATA
[pY JIMYHOM IpUEME 3asiBUTEIA.

OcHoBaHus A1 Ha4YaJ/1a Poleaypbl AocyaAeOHOro (BHecy1e0HOro)
o0kaJ10BaHHuS

164. OcHoBaHueM AN Hayana NpoLEAypbl AOCyAeOHOro (BHeCyaeGHOro)
obxanoBaHusi neictBuil (6e3meiicTBuit) nomxHOCTHBIX nul, ®MC Poccuun u ee
TEPPUTOPUATBHBIX OpPraHoB, OTBETCTBEHHBIX 3a NpefoCcTaBlIeHHE
rocy1apCTBEHHOH YCIIyTH, SIBISETCA IToAaya 3as BUTENIEM KaTOObI.
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IIpaBo 3asiBUTE/ IS HA NOJyYeHHe HHPOPMALIHH M JOKYMEHTOB,
Heo0X0ANMBIX AJ151 000CHOBAHHS U PACCMOTPEHHUS KAJI00bI

165. 3asBuTENns MMEET MPaBO HA NMOJIy4YeHHe MHPOPMAIMHU U JOKyMEHTOB,
HeoOXOIUMBIX AJI1 000CHOBaHUSA U PACCMOTPEHUS JKAJIOOBL.

166. IIpn paccMOTpeHHH Xaj00bl 3aBUTENIb UMEET MPaBO:

NpeACTaBIsITh  JOMNOJHUTENbHBIE JOKYMEHTBl W  MaTepuaibl  JHOO
obpamatecs ¢ npockOoi 06 X ucTpeGOBaHMHU, B TOM YHUCIIE B 3JIEKTPOHHOM BHUJIE;

obpalaTecs ¢ Karo60it Ha IPUHATOE 10 Kajlobe pelieHHe WK Ha JeHCTBHE
(6e3neficTBUE) B CBSI3M C PACCMOTPEHHEM )KaIOOH B aIMHHHUCTPATHBHOM U (UJIH)
CynieOHOM TMOpSAKE B COOTBETCTBHHM C 3aKOHOHATENBCTBOM Poccuiickoi
®enepauny;

o6palaThes ¢ 3asiBIEHHEM O MPEKPaIlleHHH PaCCMOTPEHHS JKaTO0BL.

Cpokn paccMoTpeHHs KaJ100bI

167. XXanoba, noctynuplias B OpraH, NpeAOoCTaBISIOLINI rOCy 1apCTBEHHYIO
yCIOyry, TMOIJIEXXHUT PpAacCMOTPEHHIO [JODKHOCTHBIM  JIMLIOM, HaleJeHHBIM
MOTHOMOYHAMH 110 PACCMOTPEHHIO Kanob, B Te4eHHe MATHAALATH pabounx aHei
CO [HS €e perucTpauvd, a B Ccjly4ae oOXaloBaHHA OTKa3a Opraua,
NpeOCTaBIAIOMIEr0 TOCYyJapCTBEHHYIO YCIyry, HO/KHOCTHOIO JIMIa OpraHa,
NpelIOCTaBIAIOIIEr0 TrOCYyJapCTBEHHYIO YCIyry, B IpHeMe JIOKYMEHTOB Y
3asBUTEN JIM0O B UCIPABICHUH JONMYILIEHHBIX OMEYaTOK M OMIKGOK WK B CIydae
00XanoBaHUsl HApYIIEHUs YCTAaHOBIIEHHOTO CpPOKa TaKMX HCIpaBlIeHH - B
TEYEHHE MATH paboUunX AHEH CO THS €€ pEerUCTpaLiH.

IlpaBurensctBoM Poccuiickoit ®depepaumuu Moryt OGBITH YCTaHOBIEHBI
Clry4au, IPH KOTOPBIX CPOK PACCMOTPEHHU )Xaj00bl MOXKET OBITh COKpAILIEH.

PesyabTaT 1ocyne6Horo (BHecyaeGHOro) 06:ka/10BaHHUsA NPUMEHHTEILHO
K Ka’KI0# npoueaype JH00 HHCTAHIHH 00KAJI0BaAHUSA

168. Ilo pesynbraTam paccMOTpeHHS XaaoObl OpraH, NpeJOCTaBISIOLIMIMA
roCyJapCTBEHHYIO YCIYTY, IPHHUMAET OJHO U3 CIELYIOUINX PelleHHil:

1) ynosnersopser xanofy, B ToM uucie B (OpMe OTMEHBI NPHHATOIO
PELICHHs,  HUCNpaBI€HUSA  JONYIIEHHBIX  OpraHoOM,  IPeJOCTaBJIAIOLUIMM
roCyfapCTBEHHYIO YCJIYTry, OMNEYaTOK M OmHOOK B BBIAAHHBEIX B pe3yibTaTe
NPENOCTAaBICHUS! TOCYAAapCTBEHHOW YCIYyrH IOKYMEHTaX, BO3BpaTa 3asBUTENIO
ACHEXHBIX CpPEICTB, B3UMaHHE€ KOTOPBIX HE IMPeJyCMOTPEHO HOPMATHUBHBIMH
NpaBOBBIMHU akTaMu Poccuiickoit Menepariuy, a Takxke B HHBIX GopMax;

2) OTKa3bIBa€T B YAOBIETBOPEHUH XKAJIOOEI.

169. He mnosgHee nHA, cnemyroulero 3a JHEM MNPHHATHS peLIeHus,
yKa3aHHOro B MyHKTe 168 AIMHHHUCTPaTHBHOIO perjaMeHTa, 3asBHUTENIO0 B
NMUCBMCHHOM (OpPMe U MO IKEeNaHHIO 3asBUTENs B JJIEKTPOHHOH (opMe
HaNpaBlISeTCs MOTHBUPOBAHHBIH OTBET O PE3yJIbTATaX PACCMOTPEHHS JKAIOOEI.
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170. B ciydae ycTaHOBNIEHHS B XOJA€ WM IO pe3yJbTaTaM pacCMOTpPEHHUs
Xano6sl TMPU3HAKOB COCTaBa AaIMHHHUCTPATHBHOTO MpaBOHApPYUIEHUS HIIH
NpPeCTYIUIEHU  JNOKHOCTHOE  JIMLO, HAOeleHHOe  ITOJHOMOYUSAMH 110
PacCMOTPEHMIO >Kano0, He3aMeNIUTENbHO HalpaBiseT UMEIoIIHecss MaTepyansl B
OpraHbl POKYpaTypBhl.
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[Mpunoxenue Ne 1 xk AIMHUHUCTPAaTHBHOMY
periaMeHTy npenocrasnenus PenepanbHoit
MHIPAllIOHHOI# ci1y%00i1 rocy 1apcTBEHHO#
YCIIYI'H [10 OpraHH3alyH IIpHeMa rpaxaaH,
00ecreyeHHI0 CBOEBPEMEHHOTO U B ITOJTHOM
o0beMe pacCCMOTPEHHS UX YCTHBIX H
MHUCBMEHHBIX 00pallleHuH ¢ yBeIOMIIEHHEM
rpaXkJaH O NIPUHATHHU PEILIEHUH B
yCTaHOBJICHHBIH 3aKOHOAATENbCTBOM

Poccuiickoit Penepaunn cpok

Caenenus 06 opHIIHAIBHBIX HHTEPHET-CAHTAX TEPPHTOPHAJIBHBIX OPraHOB, HX
TeJe(pOHHBIX HOMepaX, MOYTOBBIX apecax H agpecax 3J1eKTPOHHOH NOYTHI AJIsl

HanpasjeHHs oGpameHuii rpaxxian

Anpec

Ne Tenedon IeKTPOHHOM
HanmeHnoBanue "

n/ Azxpec CIPaBOYHOI MOYTHI,
oprana

n cayx0bI HHTEpHeT-

caita

1 YOMC Poccuu no 115035, r. Mocksa, yin. B. | 8(495)230-72-24 fMSMOSCOW. U
r. Mockse Opabiska, 1. 16, c1p. 4 8(495)230-72-64 ' '
OOMC Poccun mo | 385006, r. Maiikor, www.ofmsra.ucoz.ru

2 | Pecnybnuxe yi. Kanununa, 8(8772)52-31-34 pdm_ra@rambler.ru
AJspires I.210B

649002, r. I'opHo- http://fms-ra.ru
“ E. - .
3 OOMC Poccun mo | Anraiick, np-t 8(38822)6-20-12 dmra@mail.gormny.ru
Pecnybmixe Anrait | KoMMyHHCTHYECKH, 8(38822)6-15-46 2 : -BOTY.
a. 109
http://www.fmsrb.ru
YOMC Poccummio | 455097 - v 8(347)250-13-68 | ufmsrb@ufanet.ru,

4 | Pecnybmxe yi. [lymkuna, 1. 63 8(347)250-13-90 pressa@fmsrb.ru
Bamikoptoctan ' aa }
YOMC Poccun o gzgoﬁ; r 11;22'37213’ http://www.ufmsrb.ru

5 | Pecomybnnke  VaIp ’ 8(3012)55-92-53 info@ufmssrb.ru
B ya1. Hukonas Humesko,

YPATHSA 719
YOMC Poccun mo http://www.fmsrd.ru
367015, r. Maxaukana,

6 | Pecybnuke yi. Vipan Kasaxa, 1. 2A 8(8722)62-19-55 ufmsdag@fmsrd.ru
Jarecran
ODPMC Poccun mo udmmvd@mail.ru

7 | Pecmry6mxe 386101, r. Haspans, 8(8732)22-13-45 | http://www.ofmsing,
U nep. Uuarymckuit, . 2

HI'YLIETHS ru
YOMC Poccuu no
Kabapauso- 360004, r. Hanpuuk, http:// :ufmskbr.

8 8 8(8662)77-75-36 ru
bankapckoi yi1. HorHoga, 1. 64A fms kbr@mail
PecniyOinke 4ims xbramallil
ODdMC Poccun o

9 | Pecny6muxe 358009, r. Diucra, 8(84722)3-67-73 http://www.fms08.ru

KanMbixus

3 MuKkpop-H, 1. 23

info@fms08.ru
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ODMC Poccuu o
Kapauaepo- 369000, r. Uepkecck, . http://ofms.kchr09.ru

10 Yepkecckoit yin. Ilymxunckas, a. 83 8(8782)29-27-85 ofms_kchr@mail.ru
Pecniy6nuke
Dot Pocouunio. | 183905, r- TIETPOSBONCK, | §(8142)79-66-18, | hitpu/ufins karelia.ru

11 | Pecrrybnuke mp. Anexcanjpa Hesckoro, | o (8142)359-95-00 migrazia@onego.ru
Kapenus a.17

15 | YOMC Poccimno | 167983, r. Camrsimap, | 8(8212)20-27-06 l;f"ni/ www.fms.rko
Pecriy6imuke Komu | yn. CoBerckas, x. 63A 8-800-100- 1560 fms-komi Qmail.ru
YOMC Poccuu mo 3
Pecriy6nuke 424000, r. Momxap-Ona, . http://fms.gov12.ru

13 Mapuit-On yi. Bonkosa, x. 103A 8(8362)68-02-13 ufmsrme@yandex.ru
YOMC Poccun o

430003, r. Capanck, i www.fmsrm.ru
14 | PeciyGnuke np-t Jennma, 1. 30A 8(8342)47-85-12 sarpvs@mail.ru
MopnoBus
8(4112)35-17-56
s gq’Mg P‘I’(‘;"g’;x‘f 677005, r. STkyTck, 8(4112) 35-18-08 | http://ufms.ykt.ru
;CHY H)H yi1. Kynakosckoro, a. 26.  [8(4112) 35-17-72 fmsykt@mail.ru
(Flicyrus 8(4112) 43-36-48
YOMC Poccuu mo 8(8672)54-73-57 htp:// ufmsoseti

16 Pecry6nuke 362040, r. BnagukaBkas, [8(8672)54-94-82 N ru' *
Cesepnas Ocetus - | yn. Txancaesa, 1. 4 8(8672)54-14-26 Fms (@ufmsosetia.ru
Ananus 8(8672)40-36-13 - )
YOMC Poccuu o ufms@tatar.ru

420012, r. Ka3ans, 8(843)231-12-12 )

17 | Pecrty6uke y. Yexosa, 1, 8/2 8(843)231-12-52 http://www.ufms.tata
Tarapctan rstan.ru

18 ODPMC Poccun o | 667005, r. Kei3sin, yi. 8(39422)2-32-90 http://ofmstuva.ru
Pecny6iuke ToiBa | JleHuHa, 1. 64 8(39422)3-24-87 ofms@tuva.ru
YOMC Poccuu o | 426033, r. Mxkesck, http://www.fms-

19 | Yamyprckoit yn. Ilecounas, a. 3, kopn. | 8(3412)41-18-01 udm.ru
Pecniybnuke 23 mail@fms-udm.ru
YOMC Poccun o 655017, r. AGaxat, 8(39022) 2-37-02 htt.p://www.fmsl9.ru

20 | Pecny6Gnuxe v, Jlemuna, 1, 70A 8(39022)2-76-72 mail@fms19.ru
Xaxacus ' e common@fms19.ru
YOMC Poccun no . )

2 e | ST gz | Melaimtey
PecnyGnuxe L. 1yX A LIS oimal.,
YOMC Poccun o 8(8352)62-08-15

N , T. , WWW., .cap.
22 | Yysawexoi 128 O\ JCOOKCAPL | g(8352)62-90-66 poapfisch.cap.u
Pecy6muxe yi. 8. VapKea, 1 8(8352)62-53-30 :
656056, r. bapuayi, http://www.fms-
23 XJ?MC Poccun o KoMcomonbckuii np-T, 8(3852) 24-97-53 altay.ru
TaliCKOMY Kparo
o 13 updmak@rambler.ru
YOMC Poccunmo | 672000, r. Yura http://ufms.chita.ru
o ’ ’ 8(3022)35-32-01 - ,

24 | 3aGaiikanbCcKOMY yi. UHronuuckas, 8(3022)26-79-90 chita@ufms.megalink
Kparo a.72 .ru
YOMC Pocommno | 983024 8(4152)26-55-01 | Lup://www.fmskam,

25 r.Ilerponasnosck - ru

Kamyarckomy kpato

Kamuartckuit, np-t 50 ner

8(4152)23-10-83

fr_nskam@mail.ru
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OkTa6pa, 1. 23/2

YOMC Poccuu no 350020, r. Kpacroxa http://www.ufmskrn.
26 | KpacHomapckoMy LK a,cr;aap 176 P 8(861)255-85-06 u
Kparo Y1 Bp » A ufmskrn@yandex.ru
YOMC Poccun 1o 660017, r.KpacHospek 8(391)245-92-90 ufms-kras@mail.ru
27 | KpacHosipckoMy > I8P peis 8(391)201-42-37 http://www.krasufms
yi. JI3epxuHCckoro, 1. 18.
Kparo .ru
http://www.permufm
»g | YOMC Pocenn 1o ﬁlffoi}&gi%”; . 8(342)237-78-21 | sru
[Tepmckomy kpato 1. 34B P, 8(342)237-75-50 upvsuvd@permregio
' n.ru
YOMC Poccun no | 690002, r. BragusocTok, 8(4232)45-19-18 http://www.fmspk.ru
- - . - 0
29 | IIpumopckomy yi1. MensHUKOBCKas, 8(4232)44-65-54 u_p—__Lfms k@yandex.ru
Kpaio a. 101 *
" gf’aﬁgni‘;i"c’l‘gg; 355035, r. Crasponons,  [8(8652) 56-54-52 | p/ww.ulnsskr
Kpato np. Kynakosa, 1. 4a 8(8652) 56-40-04 ufmssk Qufmssk.ru
http://www.ufms.kh
y.ru
31 i;?gii‘;ﬁm fo 680000, r. XabapoBck, 8(4212)52-09-03 migraciya@mail.kht.
) aw" y y1. Coto3Has, 1. 64 8(4212)56-91-72 ru
p smi.ufmskhb@mail.r
u
YOMC Poccun no | 675002, r. BnaroBenieHck, 8(4162) 52-42-69 http://www.fmsamur
32 Awmypckoit obnacta | yn. YaitkoBckoro, 1. 2 8(4162) 53-32-45 L
) > 8(4162)59-90-02 info@fmsamur.ru
YOMC Poccuu no i
33 | Apxanremscxoit 163000, r. ApxaHrenbck, 8(8182) 411-740 http.//ufmsar.h.ru
ya. aiinapa, 1. 55, k. 2 fms-29(@mai.ru
obnactu
YOMC Poccun no http://www.ufms-
Ao |0 s, s 91729 R
obnactu ' > ufms_astr@mail.ru
,T. , p: . .
YOMC Poccpjn no | 308600, r. benropon 8(4722)27-17-85 http://www.ufms31.r
35 | Bearopoxackoit yn. Knszs Tpy6enkoro, 8(4722)27-44-27 u
obnactu o 32 belfms@mail.ru
http://www.ufms-
YOMC Poccuumo 241050, r. Bpsnck,
36 Bpsuckoit obnactu  [[TuoHepckas, .26 8(4832)74-24-57 % sk@va.ru
YOMC Poccur mo | 600020, r. Bnagumup, htto:// fms33
37 | Bragumupckoit ya1. b. Hmxeropoackas, 8(4922)32-60-10 fp' w;gw rnsl —
obnacTtu 1. 80b ufmsvo33@mail.ru
YOMC Poccuu no http://www.fmsvolg.r
38 | Bomrorpanckoii | “0013L, 1. Borrorpan, g g iunas g3 03 |y
yi1. Pokoccosckoro, 1. 10
obacti fmsvol a.ru
10 | Bararoacct 1 | 160009, r. Bororza, 8(8172)76-34-36 |http://www.ufms35.ru
o61aCTH yi1. Mansnesa, 1. 54 8(8172)76-36-80 ufms35@mail.ru
" ggxﬂi ; OCCRITIO | 394030, r. Boporex, 8(4732)277-68-22 E“D:/ Ly fsvin.s
oB1ACTH yn. 9 SIuBaps, 1. 54 8(4732)276-66-98 fms.vin @mail.ru
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‘ : . i
YOMC Poceutio | 153045, +. Usanoso, 8(4932)37-54-86  Luip/wiww.ufmsivan
41 | Mearosckod % OKTabphckas, 1. 22A  [8(4932)30-87-33 ol
oGnacti YL e ivanovomgr@mail.ru
http://www.ufms.irk
42 YOMC Poccun mo | 664003, r. UpkyTck, 8(3952) 484-500 utsk.ru
Hpkytckoit obnactu | yn. Kuesckas, 4. 1 8(3952)484-504 post@ufms.irkutsk.r
u
YOMC Pocemunio | 535000+ Kampmmarpag, [ooi0i2)20380% | b iwww fms39.ru
43 | KanuHuHrpaackon Cosercxuit mp-T, 1. 13 8(4012)60-22-55 riefms@mail ru
obnact pT, 2 8(4012)56-39-90 riglns@mail.ru
YOMC Poccnu o 248002, r. Kanyra, http://www.fms40.ru
44 | Kamyxckoif yi. CanreikoBa-ll{enpuna, 8(4842)50-67-44 fms@kaluga.ru
8(4842)57-59-37
obsacTH . 21 fmskl andex.ru
YOMC Poccnn o 8(3842)75-59-59 | Duteu/www.ufmsko.r
. 650000, r. Kemeposo, u
45 | KemepoBckoii o 13 8(3842)36-58-45 fmsko@rambl
6130TH yi1. OCTPOBCKOTO, 1. 8(3842)75-88-00 fmsko@rambler.ru
© info@rambler.ru
YOMC Poccun o | 610000, r. Kupos, 8(8332)35-58-77 http://www.fms43.ru
46 Kuposckoit o6nactu | yi. Jlenuna, 1. 71A 8(8332)38-39-09 smi@fms43.ru
' e 8(8332)37-50-08 :
8(4942)42-13-11
YOMC Poccnu o 8(4942)35-15-71
+ > e d . nup://Ims-K.ru/
47 | KoctpoMmckoit %iig?ﬁe;éﬁgoza 4yJ1 8(4942)55-27-81 ;t;il//f}r:;:krrué
obnacti e 8(4942)45-02-41 mail@fms-k.ru
8(4942)42-23-72
http://fms45.ru
YOMC Poccun no AUP-/IMS.I4
48 | Kyprasckoi 640026, r. Kypran, 8(352-2)49-45-37 fms@acmetelecom.r
yn. Coserckas, a. 128 u
obnactu
8(4712)70-06-61 http://www.fms.kursk
49 | pOMC Pocemtio | 395016, 1. Kypex, 8(4712)54-77-36  |.ru umfapk@mail.ru
P Y. > A 8(4712)52-84-46 _|ufmsodir@mail.ru |
50 YOMC Poccunmo | 398043, r. JIumenxk, 8(4742)35-84-89 http://ufms48.ru
Jluneukoit o6nactn | mp. OceHuuil, a. 4 8(4742)35-84-94 ufms@lipetsk.ru |
http://www.fms-
OoOMC POCC\I:II/I mo | 685000,r. MaranaH, 8(4132)696-312 maeadarru
51 | MaragaHckoii yn. IIponerapckas, 1. 39, 8(4132)609-200 ___g_____f dan@magl
o6actH Kopir. 2 ) m3_magacandmag
an.ru
http://www.fmsmo.r
140053, Mockosckas 061., u
YOMC Poccun no | JIroGepenkuit paifoH, r. MolodievskyOA@fm
52 | MockoBckoit KorenpHuky, 8(495)559-80-22 smo.ru
o6nactu HoBopsa3zauckoe mocce, pressfmsmo@yandex.
o4 ru
oapkfmsmo@mail.ru
53 | Myowatona | 183027, . Mypwancx,  8(8152)25-00-09 | hb/ufms.govmurm
oBIACTH yia. Kyibpnnesa, a. 12 8(8152)25-78-88 udm( @polamet.ru
YOMC Poccunno | 603094, 8(831)296-60-01 htto://fi w
54 | Huxeroponckoit  |r. Huxamit Hosropox, 8(831)296-60-02 f ?‘S‘“‘"V'
obnactu FO6uneknsi 6ynsBap, 1.32 (8(831) 299-91-91 post@ufms.nnov.ru
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YOMC Poccnfl no | 173016, ) 8(8162)97-12-50 http://www.novufms
55 | Hosropoackoit r. Bemuxuit Hosropon, JIu
8(8162)97-12-81 :
obyacTu yi1. MeHzeneesa, 1. 4A ufms no@mail.ru
8(383)278-06-06
YOMC Poccurnmo | 630015, r. HoBocubupck, | 8(383)232-62-05 http.//www.fmsnso.r
56 | HoBocubupckoi yn.Ilpocnekr 8(383)232-62-13 u
obnactu J3epxunckoro, 12/2 8(383)232-62-14 mail@fms-nso.ru
8(383)279-02-35
644009, r. Omck, http://www.ufms.om
57 | YOMC Poccmino | o\ "o ontona, 8(3812)36-96-30 | skru
Owmckoit o6nacTu .
a. 179A udm_omsk@mail.ru
-81- : . .
YOMC Poccmm o | 302025, r. Open, 8(4862)73-81-64 http://www.fmsorel.r
*8 | Oproscxoit o6nacTu | Mockorcxoe mocce, 1, 120 {2(+862)73-70-07 i
P A 12V 18(4862)75-70-00 ufims_orel@mail.ru
VYOMC Poccuu o 460000. . OpeHGYDL. 116 8(3532) 34-22-06 http://www.ufmsore
59 | Open6yprekoit Ma Oc’cx‘uﬁp lygp » 1P+ 18(3532) 77-12-59 n.ru
obsactu P A 8(3532) 34-22-00 oren-fms@yandex.ru |
8(8412) 20-23-70 http://www.fmspenz
YOMC Poccuu no 440018. . [ensa 8(8412) 48-00-60 a.ru
60 | ITensenckoit 1. C B,O .ona ’219 8(8412)48-03-97 secr@fmspenza.ru
o6nacTu Y. L-YBOpOBa, X. 8(8412) 20-24-89  |priemnaya@fmspenz
8 (8412)20-24-95  |aru I
ihttp://www.ufms.psk !
61 YOMC Poccun o | 180007, r. IIckos, 8(8122) 69-84-44 ov.ru i
Ilckosckoit o6mactu | yu. IlerpoBckas, a. 51 8(8122)69-84-15 inform@ufms.pskor |
g +
62 | oS POSCHATO | 344082, r. Pocron-ha- | 8(863)249-15-07  fllpdlwnwfme
oBIaCTH Hony, yn1. O6oponsl, 1. 8 [8(863)249-15-47 info@f fms-rostovry
http://www.ufms-
63 YOMC chcnu no | 390000, r. Ps3aus, 8(4912) 28-08-23 zn.ru
Pazancko#t obnactu | yn. Jlenuna, a. 49 T .
ufms.rzn@mail.ru
YOMC Pocenm o | 443010, r. Camapa, hitp://www.ufms63.r
64 Camapckoit o61actu | yi. ®pynse, 1. 112 8(846) 333-43-01 4
) > ufms63@samtel.ru
YOMC Poccun no 191028 http://www.ufms.spb.
65 Cankr-IletepOypry r CaHK:r-IIeTe 6vDr 8(812) 579-47-92 ru
1 JIeHUHrpaacKoii ) POYPT; 8(812)273-22-46 ufmsspblo@fms.pete
yi. Kupounas, 1. 4
obnacTu r.uvd.gov.spb.ru
http://www.ufms-
YOMC Pocc‘:'nn no |410012, r. Caparos, 8(8452) 39-17-00 saratov ru
66 | CapaToBckoit np. 50 net Oxta6p4, S
8(8452) 39-17-77 info@ufms-saratov.ru
obnactu a. 108Y 5
ufmssar@mail.ru |
YOMC Poccunmo | 693001, r. FOxHo- http://www.sakhfms.
67 | Caxanuuckoi Caxanunck, np-T Mupa, 8(4242)78-05-23 ru
obyactu a. 56/6 mail@sakhfms.ru
YOMC Poccun o
68 | Caepaoscxoit 620028, r. Exatepun6ypr, 8(343)216-26-00 www.ufms-ural.ru
ya. KpeutoBa, 1. 2 Urfol@yandex.ru
obnacTu
YOMC Poccun no
69 | Cyomerckoi 214004, r. CMoneHcK, 8(4812)35-39-27 http://www.ufms67.ru

oOnacta

yi1. barpatuona, a. 13A

ufms67@gmail.com
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http://fms.tambov.go |

YOMC POCf:IrIPI O | 397018, r. TamGos, 8(4752)56-23-68 v.ru
70 | TamboBckoMH M 3 8(4752)56-01-18 tamufms@rambler.r
o6nactu Y. YIGHKOBEKOTO, A 8(4752)53-03-01 ;;—————-151—————-4>
Y®OMC Pocennno | 170100, r. Teepe, 8(4822)32-28-83  [I/www.tver:
71 , ufms.ru
Tsepckoit obnactu | yn. Barxanosa, x. 13 8(4822)52-00-44 updmtver@tveom.ru
http://www.ufms.to
YOMC Poccun o | 634009, r. ToMmck, msk.gov.ru
72 | Tomcxoit obnacTH np. Jlenuna, 1. 122 8(3822)51-73-25 pvsuvd@tomsk.gov.
ru
300045, r. Tyna, http://www.fms-
73 }’ﬁﬁ%};‘fg;‘;ﬁ yn. Opunpuxa Juremsca,  [8(4872)21-14-14 | tularu
a. 137 info@fms-tula.ru
YOMC Poccun no
74 | TroMeHcKoik 625000r. Tromens, 8(3452)50-04-37 http.//www.ufms7'2.ru
yn. PecniyOnuku, 1. 55 ufmstyumen@mail.ru
obsacTu
YOMC Poccun o http://www.ufms.reg
75 | VnbsmoBckol 432349’ r. y“""“‘;gc“’ 8(8422)39-90-03 | ion73.ru
o6nactu YL bammesa, A ufms73@mail.ru
yONC Pocct o | 454000, r. Yensbumcx,  [8(351)239-10-15  (nutp//www.fmschels
76 | Gensburickol 1. Ensiuna, 1. 36 8 (800)200-12-55 [
o6nactu yi- e gfms@fmschel.su |
- ;’;ﬁ;ﬂf&“ O | 150000, r. Sipocanms,  |8(4852)73-03-58 };“"'/ fwww.ufmsyar.r
yn. CobuHoBa, 1. 48 8(4852)72-95-11 = .
oGnacti ufmsyo@mail.ru
OO®MC Poccun o http://www.fmseao.r
78 EBpeiickoii 679015, r. Bupobumxkan, (8(42622)4-55-83 u
aBTOHOMHOMM yia. lllupoxkas, 1. 6A 8(42622)6-29-05 ofms_eao@fmseao.r
obaacti u
O®PMC Poccunmo  {166000, Apxanrenbsckas http://fms-nao.ru
79 Heneuxomy o611., Hernenxuit AO, 8(81853)4-57-10 fo de.rall 178 (a);nail ;
aBTOHOMHOMY r. Hapesn-Map, 8(81853)4-86-70 )
OKpYTY yi1. Henenxas, 1.20 t
YOMC Poccun mo
XaHTbI- 628012, TromeHcKas o611, http://www.ufms86.r
80 | Mancuiickomy r. XaHTeI-MaHcHiicK, ggjg;; gg:g?:gé u
aBTOHOMHOMY yi. Yexosa, 1. 12A ufms86(@mail.ru
okpyry-lOrpe
ODPMC Poccun no
g1 | UyKotckomy 698000, r. AHazBIPS, 8(42722)2-40-09 E—@M’-‘l‘ﬂ
aBTOHOMHOMY y1. DHEpreTHKOB, 1. 7 8(42722)2-44-16 =
passport@anadyr.ru
OKpyTy
YOMC Poccun o | 629008, TromeHckas o6, http://ufins-yanao.ru
82 Smano-Henenxomy | r. Canexapa, 8(34922)3-59-52 u fmle, anao@yan d.ex
aBTOHOMHOMY yi. 3om 8(34922) 3-55-55 o Y - :

OKpYTY

KocMoneMpsaHckoil, 1. 35
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