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OG0 yTBepxk1eHHH ATMHHHCTPATHBHOIO PerjiaMeHTa
MunncrepcerBa Poceniickoii ®eepannu no aejaam rpaxkIaHckoi o00pousl,
Ype3BbIYAHHBIM CHTYaIHSIM H JIMKBHAAIHH NOCJEACTBHH CTHXHAHBIX
OeacTBHH NpenocTaBJIeHHs FOCYAAPCTBEHHOM YCIYIrH MO NPHEMY rpaxaaH,
obecrneyeHHI0 CBOEBPEMEHHOr0 H NOJHOI0 paCCMOTPEHHS YCTHBIX H
NHChbMEHHbIX 00palleHnii rpaxaaH, NPHHATHIO 10 HUM pellleHHH H
HaNpaBJICHHIO OTBETOB 3aiBHTEJISIM B YCTAHOBJICHHbI# 3aKOHOAaTENbLCTBOM
Poccuiickoii @egepaunu cpoxk

B coorBerctBuu ¢ IlonoxenueM o Munucrepctse Poccuiickoit denepanuu
N0 JejaM TIpaKHaHCKOH 0OOpOHBI, Ype3BbIYalHBIM CHTyallUsIM M JIMKBHAAUMH
NOCHENCTBUM CTHUXMHHBIX OeICTBUM, yTBepXIeHHbIM YKa3oM Ilpesunenra
Poccuiickoit @enepanun ot 11 mons 2004 r. Ne 868 «Bompocsl Munuctepctsa
Poccmiickoiit @ezepanuu Mo JenaM IpaxJaHCKOM OOOpPOHBI, 4Ype3BBIYANHEIM
CUTyallUssM W JIMKBHJAAIMH IOCHEeNCTBUHM cTuxuiiHbIX OenctBumit» (Cobpanune
3aKoHo/arenscTBa Poccuiickoit @eneparun, 2004, Ne 28, ct. 2882; 2005, Ne 43,
cr. 4376; 2008, Ne 17, ct. 1814, Ne 43, c1. 4921, Ne 47, c1. 5431; 2009, Ne 22, cr.
2697, Ne 51, ct. 6285; 2010, Ne 19, ct. 2301, Ne 20, ct. 2435, Ne 51, ct. 6903;
2011, Ne 1, ct. 193, cT. 194, Ne 2, cT. 267), u nocraHoBieHueM [IpaBurtenscTea
Poccuiickoit ®enepaumn or 30 Mas 2011 r. Ne 373 «O paspabotke H
YTBEPKIEHHH aIMUHHCTPATUBHBIX PETJIAMEHTOB UCIOJIHEHHs IOCYNapCTBEHHBIX
QYyHKUMH ¥ aIMUHUCTPATUBHBIX PErTIAMEHTOB IIPEAOCTABIEHHS IOCY JapCTBEHHBIX
yeayr» (Cobpanue 3akoHoxatenscTBa Poccuiickoit @enepauuu, 2011, Ne 22, cr.
3169)npuka3 B Balo:

1. VYrtBepours MpUJIaraeMbli AIMAHHCTPaTUBHBIN pernaMesT
MunuctepctBa Poccuiickoit ®enepanuy no aenaM TIpaXIaHCKOH OOOpOHHI,
Ype3BBIYAMHBIM CUTYAIlMsIM W JUKBUAALMU IOCJEJCTBUNA CTUXUMHBIX OeACTBHIA
NPEeOCTaBIIEHUS] TOCYNapCTBEHHOI YCIyTH IO NpHEeMy IpaaaH, obecnedeHue
CBOEBPEMEHHOTO U TIOJIHOTO PAaCCMOTPEHHs YCTHBIX M IMMHCbMEHHBIX OOpallleHui
rpaxjaH, IPUHATHIO 110 HUM DELICHUN ¥ HaIlpaBIEHHIO OTBETOB 3asIBUTEIISIM B
YCTaHOBJIEHHBIN 3aKkoHONaTenbCcTBOM Poccuiickoi denepanuy Cpoxk.
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2. ITlpusnate yrpatuBumMu cwiy npukassl MUC Poccum ot 31.01.2007
Ne 45 «O6 yrBepxpenun HWucrpyxuum no pabore c obpameHusMH TIpakaaH
B cucreMe MunucrepctBa Poccuiickoii Pesepauun mo aenaM rpaknaHckoi o6opo-
HbI, Ype3BbIYalHBIM CHTYalHAM U JIMKBUIALUH NOCIEACTBHIA CTUXHIMHBIX OeacTBHi»
(3apeructpupoBad B Mununcrepcrse roctuuuu Poccniickoit ®enepaimu 20 ¢eppans
2007 r., peructpaunoHHblii Ne 8970) u ot 01.09.2010 Ne 418 «O BHeceHHMH H3Me-
Henuii B mpuka3 MUC Poccun ot 31.01.2007 Ne 45» (3apeructpupoBadH B MuHH-
crepctBe rocTurun Poccuiickoit ®enepanuu 4 okrabps 2010 r., perucTpaliiOHHBIR
Ne 18607).

Munuctp

Bepuo
HAupexrop AIMHHHCTPATHBHOTO
JenapraMeHTa
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IIpunoxxenue
K npukazy MUC Poccun

OT 24,05 2cjfNe 5747

AJIMHHHCTPATHBHbIH perjiaMeHT
Munucrepersa Poccuiickoif @eepanuu no gejiaM rpaxaaHcKoii

000pOHBI, Ype3BbIYAHHBIM CHTYallHAM H JIMKBHAALHH NOC/IeACTBHH
CTHXHIHBIX OeACTBHH Npe10CTaB/IEHHS IrOCYyJaPCTBEHHOH YCJIYTH N0 IPHEMY
rpaxkaaH, o0ecre4eHHI0 CBOeBPEMEHHOr0 H MOJTHOT0 PACCMOTPEHHS YCTHBIX H

NMHCbMEHHLIX 00palleHHH rpakaaH, NPUHATHIO N0 HUM pelleHHil H

HanpaBJ/IeHHE OTBETOB 3asiBHTE/IAM B YCT2HOBJICHHbIH 3aKOHOJAaTe/IbCTBOM
Poccuiickoii ®eaepauuu cpok

I. O6mue nonoxeHus
IIpenmer perynupoBaHus periiaMeHTa

1. AxMuUHUCTpaTUBHBINA pernaMeHT MunuctepctBa Poccuiickoit ®eneparuun
IO JenaM TIpaKAaHCKOH OOOpOHBI, Ype3BbIMaiHbIM CHTyaLUsiM H JIMKBHIAIIHH
nociencTBUi cTuxuiHbX OexctBuit (manee — MUC Poccum) npenocraBiieHHS
rocyZlapCTBEHHOM YCIIYTH IO NIpHEMY IpaxKiaH, 00ecredyeHHI0O CBOEBPEMEHHOTO U
IIOJIHOTO PAaCCMOTPEHHUS YCTHBIX M NMUCBMEHHBIX OOpallieHHH IrpaxaaH, PUHATHIO
10 HHUM peLIeHHH M HamnpaBleHHE OTBETOB 3asBUTENSAM B YCTAHOBIIEHHBIN
3akoHozaTenbcTBOM Poccuiickoit ®enepanun cpok (manee - AAMHHHCTPaTUBHBIH
periaMeHT) ONpeleNseT CPOKH M NOCIeNOBaTelbHOCTh JEHCTBUH NOMMKHOCTHBIX
min MUYC Poccuu, ero TeppHUTOpHaibHBIX OpPraHoB M OpraHM3aluMi [pH
NpeOCTaBlNeHNH T'OCyJapCTBEHHOM YCIYrH 1O NpHEMY rpaxJaH, o0ecledeHUIO
CBOEBPEMEHHOTO M IIOJHOTO PacCCMOTPEHHS YCTHBIX M IMCBMEHHBIX OOpalleHui
rpaIaH, MPHHATUIO 10 HAM pELIEHUN M HaIpaBJIECHUIO OTBETOB 3asBHUTENIAM B
YCTaHOBIEHHBIH 3aKkoHOJaTeNnbcTBOM Poccuiickoit ®Penepanmu cpok (nanee -
rocyIapcTBeHHas yCiyra).

Kpyr 3asButenei

2. TocymapcTBeHHas Yyciyra IpeIoCTaBiasfeTcss TrpaxiaaHaMm Poccuiicko#
(Menepalliy, UHOCTPAHHBIM TIpaXkgaHaM M JunaM 6e3 rpaxiaHcTsa (Janee -
rpaxiaHe), 3a HCKIIOYECHHEM CIIy4aeB, YCTAHOBJIEHHBIX MEXIYHapOAHBIMH
noropopamu Poccuiickoit ®Denepanuu uWiIM 3akoHoAaTenbcTBOM Poccuiickoi
denepanyn.

3. IlonoxeHuss AAMUHHUCTPATHBHOIO PErIaMeHTa paclpoCTPaHSIOTCS Ha BCE
ycTHble OOpalleHus, obpaileHus B NMUCEMEHHOH (opme, obpamenus B ¢opme
3]IEKTPOHHOTO JOKYMEHTa, WHAWBHIyalbHble M KOJUIEKTHBHBIE OOpallleHus]
rpaxzaaH (nanee - obOpallleHHMS) U He pacnpOCTPaHAIOTCHA HA B3aMMOOTHOLIEHHU ST
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rpaxnad U MunucrepctBa Poccuiickoit Penepauuy mo naenaM IpaxJaHCKOH
00OpOHBI, Ype3BBIYaWHBIM CHTyallUsM H JIMKBHAAILUN IOCIEACTBUA CTHUXUIHBIX
6enctBuii B npouecce peanu3aun MUC Poccruu HHBIX rOCYAapCTBEHHBIX YCIIYT.

TpeboBanus k NOpAAKy MHGOPMHUPOBAHHS O IPEAOCTaBIEHHH IOCY1apCTBEHHOM
yCIIyTH

4. Mecto mnaxoxzaenus MUC Poccum: r. Mocksa, TeatpanbHblii npoesn,
oM. 3.

Anpeca tepputopuanbHeix opraioB  MUYC Poccun ykasaHbl B IPUIOXKEHHU
Ne 1 x HacTosimieMy AIMHUHUCTPaTUBHOMY PETJIaMEHTY.

5. CrpaBounsiit Tenegon MUC Poccuu: (495) 626-39-01.

6. I'padux paboTs! MUHHCTEPCTBA U €r0 TEPPUTOPHUANBHBIX OPraHOB!

noHenenbHUK-4eTBepr — ¢ 9.00 xo 18.00;

NATHULA, IpeanpasgHudHele U - ¢ 9.00 1o 16.45;

nepepsiB - ¢ 13.00 no 13.45.

CamocrosiTensHas nepefiada rpaxxaaHaM# MUCbMeHHBIX obpamnienuit B MUC
Poccun ocymectBisiercs no aapecy: r. Mocksa, TearpanbHbli mpoe3j, AoM 3.
I'padux npuemMa NHUCHBMEHHBIX OOpalleHHHd IpaxJaH B TEPPUTOPUATBHBIX
opranax MUC Poccum ycraHaBiIMBaeTci B COOTBETCTBHH CO CIYXEOHBIM
pacnopsiKoM B TeppuropranbHbeix opranoB MUC Poccuu.

C nensio npueMa MUCbMEHHBIX o6pamieHuit ot rpaxxaan B MUC Poccun u ero
TeppuTopHaibHbIX opranax MUC Poccuu B JOCTYNHBIX MECTaX yCTaHABIMBAIOTCS
creuyanbHble SAIMMKH JUis npuema oOpameHuil. BpleMka KOppecrioHIEHIIUH
IIPOM3BOAMTCS HE peXe ABYX pa3 B JEHb.

7. IlpenoctaBneHue MH(QOPMAIMK MO BOIIPOCAM PETUCTpAllMM MHUCHMEHHBIX
obpalleH’# rpaXKaaH ocyIeCTBIAETCS:

TTorenenbHuK - geTBepr - ¢ 9.00 xo 18.00;
natauna — ¢ 9.00 no 16.45;
obeneHHbIM nepepriB - ¢ 13.00 go 13.45.

8. IlucemeHHOe oOpaimeHHe ¢ JOCTaBKOW IO IIOYTE MM KypbhepoM
HanpasiseTcs no noyrosomy anpecy MUC Poccuu:

109012, r. Mocksa, TeaTpanbHblii Ip-1., A0M 3.

9. OOpamenus rpaxigaH B BHAE OJJIEKTPOHHOTO JOKyMeHTa (majee -
WHTepHeT-00paiieHns) HapaBiIsIOTCSA ITyTeM 3aIlOJTHEHUS ClELUaNbHONH (POpMBI
Ha opurmansHoM caiite MUC Poccun http://www.msch.gov.ru mnu opunuaibbIx
caiiTax ero TeppUTOPHAILHEIX OPraHoB.

10. ®akcHUMHUIBHBIE NHCbMEHHBIE OOpAIlleHHs HaNpaBISeTCs N0 TeIedoHY:
(495) 449-39-62.

Tenedonsr — dakcel TepputopuanbHeix opranoB MUC Poccun ykasansl B
npunoxeHud Ne 1 k HacToseMy AZMUHNCTPAaTHBHOMY perjlaMeHTy.

11. CopaBo4Hble, CTaTUCTHUYECKHE M  AaHAJINTHYECKHE MaTepHalbl,
Kacalollyecs: MpeNOoCTaBlICHHS TIOCyAapCTBEHHOHW YCIYTH, pa3MeIlalnTci B
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COOTBETCTBYIOLIEM pazjene opuuuanbHoro caiftta MUC Poccun U oduumanbHbIX
CaliTOB €ro TeppUTOPHATIBHBIX OPraHoOB.

II. CrangapT npeaocTaBieHus TOCYAapCTBEHHOH YCIyIrH

HanmeHoBaHHe rocy1apcTBEHHOH YCIyTH

12. TocymapcrBeHHass ycnyra @O0 HpHeMy TIpaxaaH, oOecle4eHHIO
CBOEBPEMEHHOI'O U IOJIHOI'O PacCMOTPEHUs OOpallieHHi rpaxiaH, NPUHATUIO T10
HHUM DpelIeHUH M HalpaBlE€HUIO OTBETOB 3asBUTEINSIM B YCTaHOBIECHHBIH
3akoHoAaTeabcTBOM Poccuiickoii denepaiuu Cpok.

HanmeHoBaHHe opraHa, IpeJoCTaBISIOIIEro
roCyJapCTBEHHYIO YCIYTy

13. IlpenocraBneHne rocyaapcTBeHHON ycayru ocyumecrBisercs MUC
Poccun, ero tepputopHanibHBIMU OpraHaM¥ H OpraHU3aIUsSMH.

Pe3ynprat npenocraBieHHs rocy 1apCTBEHHON yCIIyTH

14. KoHe4yHBIM pe3yJabTaTOM MpPEJOCTaBIEHUS TOCYINapCTBEHHOH YCIyru
SBJISIETCSL OTBET 10 CYyIECTBY Ha IIOCTaBiieHHble B oOpaiieHuu (yCTHOM, B
IIMCBMEHHOH (opMe HIM B (opMe 3JEKTPOHHOTO AOKYMEHTa) BOIpPOCHL, 3a
UCKITIOYEHHEM CIIy4YaeB, YKa3aHHbIX B crathe 11 DenepanbHoro 3akoHa ot 2 Masi
2006 r. Ne 59-@3 «O nopsiake paccMOTpeHus oOpaleHuid rpaxaad Poccuiickoii
Qenpepauyu», HIX  yBeIOMJEHHe O  mepeaapecalud  oOpameHus B
COOTBETCTBYIOIIMHA TOCYAApCTBEHHBIN OpraH, OopraH MECTHOI'O CaMOYIpaBJIeHH
WIH JODKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPOTO BXOJIUT peIlIeHHE
TIOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB, JTHOO OTKa3 B pACCMOTPEHHH O0pallieHHs
(yctHOrO, B IHMCBbMEHHOH ¢opMe HIH B (POpMe 3JIEKTPOHHOTO IOKYMEHTa) C
U3JI0XKEHUEM TIPHYMH OTKa3a, TUOO0 NPUHATHS O CIIMCAaHUU OOpallEeHHUs «B JEN0» B
clydae IpeKpallleHHs INepenucKd ¢ rpaKIaHHHOM Ha OCHOBAaHHAX, YKa3aHHEIX B
IIyHKTE 26 AIMUHUCTPaTHBHOIO perjiaMeHTa.

[Ipouenypa npenocraBieHus rocyAapcTBEHHOH YCIYr'M 3aBepliaeTcs IyTeM
HanpaBjIeHHs OTBETA MM OTKa3a TpaKaHWHY I10 CYIIEeCTBY IOCTABIEHHBIX B
obpallieHuy BOIMIPOCOB MM IMONYYEHUS! IPaXXAaHWHOM pe3yJibTaTa PacCMOTPEHUS
obpanieHyss B JIMYHO B IIMCBMEHHOM MIHM ycTHOH ¢opMe wuin B (opme
3JIEKTPOHHOT'O JOKYMEHTA.

B ciyyae, ecnm B NHCBMEHHOM OOpalleHHMH He YKaszaHbl (aMuivs
rpaxJaHuHa, HaIpaBUBINEro oOpallleHHe, M IOYTOBBIH ajpec, MO KOTOPOMY
AOJDKEH OBITh HAIIpaBJIEH OTBET, OTBET HA OOpallleHHe He JaeTCs.

B cnyuae npexpaiienus nepenucKky ¢ rpaxIaHHHOM NPUHUMAETCS pellieHne O
CIIMCaHUU 00pallleHusI «B JEJION.
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Cpok npemocTaBieHHs rOCY1apCTBEHHOHN YCIYTH

15. Cpox peructpauuu nucbMeHHBIX obOpamenuii B MUC Poccum, ero
TEPPUTOPHAILHBIX OpraHax C MOMEHTa IOCTyIUIeHMs - TpH IHA. B ciydae
NOCTyIUIEeHUsT oOpallleHuss B JieHb, IMpPeALIeCTBYIOIIMH NpPa3sgHUYHBIM WA
BBIXOJHBIM JIHSM, PErHCTpaLUs UX NPOU3BOAUTCS B paboumii JeHb, ClIeIyIOIH 3a
Npa3gHUYHBIMU UM BEIXOAHBIMH JTHAMH.

IlnceMeHHble oOpaleHuss TIpaxIaH N0 BOIPOCaM, He OTHOCHALIUMCH K
xomnereHuut MUYC Poccum, ero teppuTopHaNbHBEIX OpraHOB, B CPOK IO CEMH
AHen co gHs ux perucrpanuu B MUC Poccuu, ero TeppUTOpHalbHOM OpraHe
TNOJIJIEXKAT Iepeaapecalii B COOTBETCTBYIOLLME OPraHbl, B KOMIETEHIHIO KOTOPBIX
BXOJIUT pelLICHHE IIOCTAaBICHHBIX B OOpallieHHH BOMNPOCOB, C OJHOBPEMEHHBIM
YBEIOMJIEHHEM IpaX/aHHHA, HalpaBUBLIEr0 oOpallleHHe, O Iepeafpecalydy ero
obparieHus.

16. B cinyyae ecnu rpaxkaaHuH B OZHOM OOpamieHHH CTaBUT P BONPOCOB,
paspelieHHe KOTOPHIX HAaXxOMUTCS B KOMIETEHLUH pa3NNYHbIX OpraHoOB, KOITHUHU
obpalllcHUsl HaNpaBiIfAIOTCS B TeYeHHe CeMH JHeH CO IHS perucTpaluy B
COOTBETCTBYIOLLME OPTaHBbl.

17. Obumii cpok paccMOTpeHHs NHCBMEHHBIX OOpallleHHid TIpaxKIaH -
TPHUALATH AHEH CO IHs PErUCTpalii MUCHBMEHHOro O0paleHus .

18. B cnyyasx Hanpasnenuss MUC Poccuy, ero TepputopHanbHbIM OpraHOM
B YCTaHOBJIEHHOM IIOpsAAKE 3allpoca O IIPeAOCTAaBIEHHH HEOOXOAMMBIX IJIA
paccMOTpeHHsT  OOpallleHHss  JOKYMEHTOB W  MAaTE€pHAIOB B OpYyrue
rOCyAapCTBEHHBIE OpraHel, OpraHbl MECTHOI'O CaMOYIpaBJIEHUS H HMHBIM
JOJDKHOCTHBIM JIMLIaM CPOK pacCMOTpeHHs oOpalleHus npoajieBaercs He Oonee
YeM Ha TpUAUATh OHEH C yBeAOMIIEHHEM IpaxJaHWHA O IIPOIJIEHHWH CpOKa
pPaccMOTpPEHHUs ero odpaleHus.

Ilepeuens HOPMATUBHEIX NPABOBBIX AKTOB, PErYIUPYIOLIUX OTHOLLUEHHUS,
BO3HUKAIOIIIME B CBSI3H C IPEIOCTABIEHHEM rOCYAapCTBEHHOM YCIIyTH, C
yKa3aHUEM MX PeKBH3UTOB M HCTOUHHMKOB OQHLIHMAILHOTO OITy 0lIMKOBaHUS

19. 3akoHozaTeNbHbIE W WHBIE HOpPMAaTHBHBIE INPaBOBBIE akThl Poccuiickoit
®enepauyy, peryaupyoliye npeaocTaBlieHie rocyJapcTBeHHOH yCIyTH:

3akoH Poccuiickoit ®epepauun ot 27 ampens 1993 r. Ne 4866-1 «O06
o0>XalloBaHUW B CyH ACHCTBHHA M pellieHWH, HapylIaloIIUX IpaBa U CBOOOABI
rpaxzaan» (Bexomocty Coesna HapoaHbIX aemnmyTatoB Poccuiickoit ®enepaimu u
BepxosHoro Cosera Poccuiickoit ®enepauun, 1993, Ne 19, cr. 685; Cobpanue
3akoHozarenbcTBa Poceuiickoit ®eneparmm, 1995, Ne 51, ct. 4970; 2009, Ne 7, cT.
772);

OenepanpHblii 3ak0H oT 2 Mas 2006 r. Ne 59-03 «O nopsigke paccCMOTPEHUS
obpawmenuii rpaxznan Poccuiickoit ®@enepamuu» (CobpaHue 3aKOHOAATEIBCTBA
Poccuiickoii ®enepanuy, 2006, Ne 19, ct. 2060; 2010, Ne 27, c1. 3410, Ne 31, cT.
4196),
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DenepanpHblil 3akoH oT 9 Qespang 2009 r. Ne 8-®@3 «O6 obecrieyeHHn
J0oCTyna K MHQOPMALMH O AEATENbHOCTH I'OCYJapCTBEHHBIX OPraHOB W OpraHOB
MecTHOro camoynpasneHus» (CoOpaHue 3aKkOoHOZaTeNbCcTBa Poccuiickoii
®enepauny, 2009, Ne 7, ct. 776; 2011, Ne 29 ct. 4291);

OenepanbHblil 3akoH oT 27 wmona 2010 r. Ne 210-03 «O6 opranuzanmu
NpPEJOCTaBIECHUd TOCYAApCTBEHHBIX W MyHHUUnNanbHeIX ycinyr» (Cobpanue
3akoHoxarenbcTBa Poccuiickoilt ®enepanuu, 2010, Ne 31, ct. 4179; 2011, Ne 15,
cT. 2038, Ne 27, ct1. 3880, Ne 29, ct. 4291, Ne 30, ct. 4587);

Vka3 Ilpesunenra Poccuiickoit @enepauuu ot 11 urons 2004 r. Ne 868
«Bonpocsl MunucrepctBa Poccuiickoit ®enepauuy no aenaM rpaxaaHCKOH
00OpOHBI, Ype3BBIYaMHBIM CHTyallMsSM M JMKBUAALWH ITOCIEACTBHIA CTUXHHHBIX
oencteuit» (Cobpanune 3akoHoparenbcTBa Poccuiickoit @enepanun, 2004, Ne 28,
cT. 2882; 2005, Ne 43, ct. 4376; 2008, Ne 17, cT. 1814, Ne 43, c1. 4921, Ne 47, cr.
5431; 2009, Ne 22, ct. 2697, Ne 51, cr. 6285; 2010, Ne 19, ct. 2301, Ne 20, cT.
2435, Ne 51 c1. 6903; 2011, Ne 1, ct. 193, ct. 194, Ne 2, ct. 267);

nocranosiienne IIpaButennctBa Poccuiickoil ®enepauun ot 19 sHBaps
2005 r. Ne 30 «O TunoBoM periameHTe B3aUMOJEHCTBUA (elepaIbHBIX OPraHOB
ucnionHutensHod  Biaactw»  (CobOpanHme  3akoHoAarenscTBa  Poccuickoit
®enepaiun, 2005, Ne 4, ct. 305, Ne 47, ct. 4933; 2007, Ne 43, cr. 5202; 2008,
Ne 9, ct. 852, Ne 14, ct. 1413; 2009, Ne 12, cr. 1429, Ne 25, cT. 3060, Ne 41, cT.
4790, Ne 49 (4. IT), ct. 5970; 2010, Ne 22, ct. 2776, Ne 40, ct. 5072);

nocraHopieHue IIpaButensctBa Poccuiickoit ®enepanuu ot 28 urons 2005 r.
Ne 452 «O TunooMm periameHTe BHYTpeHHeH OpraHm3allid (QeaepajibHbIX
opraHoB ucrnojHuTenbHoM Biact» (CoOpanue 3akoHoaarenscTBa Poccuiickoi
®enepanuu, 2005, Ne 31, ct. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852,
No 14, ct. 1413, Ne 46, c1. 5337; 2009, Ne 12, ct. 1443, Ne 19, ct1. 2346, Ne 25, cT.
3060, Ne 47, ct. 5675, Ne 49 (u. II), ct. 5970; 2010, Ne 9, cT. 964, Ne 22, c1. 2776,
Ne 40, ct. 5072; 2011, Ne 15, ct. 2131).

HcuepnriBaionuii nepeyeHb JOKyMEHTOB, HEOOXOIUMBIX
B COOTBETCTBHH C 3aKOHOZAATEIbHBIMH MM HHBIMH HOPMATHBHBIMH
npaBoBbIMH akTaMH Poccuiickoit @enepany A1 IpeaOCTaBIeHUS
rocyJapCTBEHHOH yCIyry

20. OcHoBaHHMeM IS NPENOCTABIEHUS I'OCYAapCTBEHHOHW YCIYTHM SIBJISETCS
ofpamenude rpaxnanuHa, HanpaBneHHoe B MUC Poccunm wumm  ero
TEPPUTOPHAIILHBIN OpraH:

B NUCHMEHHOM BHJE T10 N0UTE;

B IIICEMEHHOM BHJE MO (paxcy;

3JIeKTPOHHOU NOYTOMH;

Ha o¢HLUMaIbHbIEe CAliTHI;

YCTHO TIpU JINYHOM NpHEME.

21. B nuceMeHHOM OOpallleHHH I'PaXXAaHUH yKa3biBaeT MO0 HauMEHOBAHUE
rocyiapCTBeHHOI'0 OpraHa, B KOTOpsIii Hanpagiser obpamenue (MUYC Poccnu uin
ero  TeppUTOPHANBHOTO  OpraHa), Jubo  GaMuIuio, UM,  OTYECTBO



COOTBETCTBYIOIIEro  Jo/bkHOcTHoro Jymma MUC  Poccun  wunu ero
TEPPUTOPHAIBLHOIO OpraHa JHU00 JOHKHOCTh COOTBETCTBYIOIIETO JIMLA, & TAKXKE B
006s3aTeIEHOM TMOPSAKE YKa3bIBaeT CBOM (aMHUIHIO, MMs, OT4eCTBO (TOCienHee -
IpH HAJIMYKH), aJIPeC 3JEKTPOHHOH IOYTHI, €CIIH OTBET JOJDKEH OBITh HallpaBJIEH B
(dopMe 37IEKTPOHHOTO JOKYMEHTa, MOYTOBEIM afipec, M0 KOTOPOMY JOJKEH OBITH
HalpaBlieH OTBET, YBEAOMJIEHHE O Iiepeajpecallid OOpallleHHs, H3Jlaraer cyTh
NpeI0KEHHs, 3asABICHUS WK XaJloObl, CTABUT JUYHYIO MOAINHUCH U JIaTy.

B noareepxeHHE CBOMX HOBOZOB TIpaKAaHMH  IIpHIaraeT K TaKoMYy
oOpalleHHI0 HeOOXOMMbIe JOKYMEHTE! M MaTepHalibl B 3JIEKTPOHHOM dopMe 160
HallpaBiIseT yKa3aHHbIE JOKyMEHTBHl U MaTepHallbl MM MX KOIMHH B IMHCHMEHHOMU
popme.

22. I'paxaHMH NIpH YCTHOM OOpalIeHHH coobIIaeT paMHIINIO, HMs, OTYECTBO
(mocnenHee - MpH HAJIMYHH), MECTO JKHTENBCTBA, CYyTh OOpallleHUs U IpeIbIBISIET
JOKYMEHT, YAOCTOBEPSIOIMH JTHYHOCTS.

23. Ecmu rocynapcTBeHHas ~ yciyra, OKasaHHas TIpaXZaHHHY B
TeppuTOpHalbHbIX opraHax MUC Poccun, ero He YIOBJIETBOpsSET, OH B
IIHCEMEHHOM BUJie BipaBe obpatutscs B MUC Poccuu.

HcuepnbiBaromnuii nepedeHb OCHOBaHUH ISl OTKa3a
B IpYE€ME JOKYMEHTOB, HEOOXOAUMBIX 1S NPeAOCTaBICHUS
roCyaapCTBEHHON yCIIyru

24. Obpamenue, nocrynuBiiee B MUC Poccuu WM €ro TeppUTOpPHATIBHBIHN
opras, MOAJIEXKUT 0043aTeNHLHOMY IpPHEMY.

HcuepnpiBaronuii nepedeHb OCHOBaHHHM IJIs1 OTKa3a
B IIpeJIOCTAaBJIIEHNH I'OCy1apCTBEHHOM YCIIyTH

25. OcHoBaHMs U1 OTKa3a B IPeAOCTaBIIEHUH I'OCY 1apCTBEHHON YCITYTH:

B IIHCBMEHHOM OOpallleHHH He YKa3aHbl: (aMiiIds rpaxIaHuHA,
HanpaBHBIIEro obpallleHHe, ero MOYTOBhIH (3NEKTPOHHBIN) aapec, M0 KOTOPOMY
JOJKEH ObITh HAIIpaBJIeH OTBET,

B OOpallleHu! conepKaTcs CBeleHHs O MOJArOTAaBIHBAEMOM, COBEpIIAEMOM
HIM COBEpLIEHHOM IIDOTMBONPABHOM JesHHM, a Takke O JMle, ero
TMOArOTaBINBAIOLIEM, COBEpIUAIOIEM WK coBepliuBmieM. ObpalueHue moIexXUuT
HaIpaBJIEeHHIO B IOCYJapCTBEHHBIH OpraH B COOTBETCTBUY C €ro KoMneteHuuek (B
TOM YHCJIE, €C/IA B MIHCPMEHHOM OOpallleHHH He yKa3aHbl (aMWiIHs IpaxJaHHHA,
HalpaBuBIIero oOpallleHHe, W TMOYTOBBIA agpec, Mo KOTOPOMY IOJIKEH OBITh
HaIpaBJieH OTBET);

TEKCT ITHCBMEHHOro oOpallieHus He MOJIaeTcs MPOYTEHUIO, OHO HE MOUIEXHT
HallpaBJIE€HUIO Ha PacCMOTpPEHHE B TOCYNapCTBEHHBIH OpraH, OpraH MeCTHOrO
CaMOYIIpaBJIEHHs] WIK JAOJKHOCTHOMY JIMIY B COOTBETCTBHH C MX KOMIIETEHIIUEH,
O YeM B TEYEHHE CeMM JHEeH co OHSA perucrpauuu obpameHus coobuiaercs
rpaXJaHHHY, HalpaBUBIIEMy oOpalueHue, eciid ero (aMUIIHs U IIOYTOBBIN aJpec
NOAAIOTCS. IPOYTEHUIO;
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OTBET I10 CYIIECTBY IIOCTaBJIEHHOr0 B OOpallleHHMH BOIIpOCa HE MOXET OBITH
naH Oe3 pasriamieHusi CBeACHHH, COCTaBIAIOIUX FOCYAapCTBEHHYH WIIM HHYIO
oxpaHseMywoo (elepalbHBIM 3aKOHOM TaiiHy. ['paxnaHuHy, HanpaBUBLIEMY
obpameHue, coobuaercs O HEBO3MOXHOCTM JaTh OTBET II0 CYIIECTBY
MOCTaBIEHHOTO B HEM BOIpOCa B CBS3H C HEAOMYCTUMOCTBIO pasriallleHus
yKa3aHHBIX CBEJICHUH;

oOpaieHie, B KOTopoM obxaiyercsi cyaebHoe pellleHHe, B TEYCHHE CEMH
OHe CcO [JHS pErucTpalM¥ BO3BpallaeTcs TIpaXXIaHHUHY, HalpaBUBILIEMY
oOpaleHHe, C pa3sbACHEHHEM TIOpsAgKa o00XanoBaHHs JaHHOIO cyjaeOHOro
pelIeHus;

Ipy TMOJYyYEeHHUH THCbMEHHOro oOpallleHuss, B KOTOPOM COJEpXarcs
HelleH3ypHble U060 OCKOpOMTEeNbHbIE BHIPAXEHHS, YIpO3bl XHU3HH, 3J0POBBIO H
MMYIIECTBY JOJDKHOCTHOTO JIMIA, a8 TAK)Xe WIEHOB ero ceMbH. ObOpallieHHe MOXET
OBITH OCTaBIEHO 0e3 OTBeTa MO CYHIECTBY IOCTAaBIECHHBIX B HEM BOINPOCOB C
OZIHOBPEMEHHBIM YBEJOMICHHEM TpaXIaHWHA, HaNpaBHBIIEro olOpalieHue, O
HEJOINYCTUMOCTH 3/10yTNIOTpebeHus paBoM;

B NMHCbMEHHOM OOpallleHHH IpaKJaHWHA COIEPKHTCS BOIPOC, Ha KOTODBIH
€My MHOTOKPAaTHO JaBaJHCh MUCbMEHHBIE OTBETHI N0 CYILECTBY B CBA3H C paHee
HaIpaBJIiEMBIMHA OOpallleHHsIMH, U TIPH 3TOM B 0OpallleHHH HE NPUBOASTCS HOBbIE
JI0BOABl MM oOcrostenscTBAa. B 3TOM cilyyae NpPHUHMMAETCs pELIEHHE O
0e30CHOBATEIBHOCTH OuYepefHOro ofpalleHuss M TPEKpallleHHH TIEPENHuCKH C
IPaXXJIaHMHOM 110 JaHHOMY BOINPOCY IIPH YCJIOBHH, YTO yKa3aHHOE OOpallleHHe U
Gonee pannue obpamenus Hampassuiuch B MUC Poccun, ero TeppuTOpHabHBIA
opraH WA OJHOMY H TOMY € HOJDKHOCTHOMY JHIY, C yBEJOMJIEHHEM O JaHHOM
pellIeHHH rpaxK1aHiHa, HallpaBUBILETO OOpalleHHE.

PasMep nnathl, B3uMaeMoi € rpaXkJiaH IIpH NpeJoCTaBICHUH
rOCyJapCTBEHHOH YCIyTH, U CIOCOOBI €€ B3UMaHMs B ClaydasX,
IIpeIyCMOTPEHHBIX (peJepalbHBIMU 3aKOHAMH, IPMHHUMAEMBIMU

B COOTBETCTBUH C HUMU MHBIMM HOPMaTHBHBEIMH
npaBOBLIMH akTaMu Poccuiickoi denepauuu

26. TIlpenocraBneHue rocymapcrBeHHoid ycmyru B MYUC Poccum u ero
TePPUTOPHATBHBIX OpraHaX OCYLIECTBISETCS OeCIIaTHO.

MakcumanbsHBIN CPOK OXHJaHMs B oOYepeny NpHu nogaye 3arnpoca
O NNpeAOCTaBJIEHHU FocyﬂapCTBeHHOﬁ YCIYTrd 1 IIpH NOJTy4€HHUH
pe3yibTaTta NpeaoCTaBICHUA rocynapCTBeHHoﬁ YCIyru

27. Cpox OXHAaHHS TpaKIaHHHA B O4epeld IpH Iepeaaue oOpalleHus B
MUC PoccHH WM €ro TeppUTOPHANIBHEIN OpraH He JOJDKEH NpeBhIIaTh 30 MUHYT.

28. Cpok OXHIaHHs TpaXAaHHHA B OYepeld IpH JH4HOM npueme B MUC
PoccHu WM ero TeppUTOpUANbHBIX OpraHax B LENAX IMOJyYeHHs OTBeTa Ha
obpallieHHe He AODKEH NpeBhiath 30 MUHYT.

Cpox perucrpauuy oOpallleHui rpaxaaH



29. OOpamenue rpaxaanuHa, nocrynusmee B MUC Poccum wunm ero
TEPPUTOPHAIBHBINA OpraH, IOMIEKHUT 00A3aTEIbHON PETHCTPAIlMH B TEYEHHE TPEX
JHEH ¢ MOMEHTA MOCTYTUIEHHA.

Tpe6oBanus K IIOMEILEHHAM, B KOTOPBIX [IPEI0OCTABISAETCS
rOCyAapCTBEHHAs yciyra, K 3al1y OXHIaHHs, MecTaM JJIs
3aII0THEHHMS 3aIIPOCOB O IIPEAOCTABIEHHH IOCY IAPCTBEHHOM
yCIIyrd, ”HQOPMALOHHBIM CTEHIaM C 00pasLaMy HX 3aII0MHEHHs
U NepeYHEM JOKYMEHTOB, HEOOXOIMMBIX IS [IPEAOCTABIEHUS
roCyAapCTBEHHOH YCIyTrH

30. B mecrax npeocTaBieHHS rOCYyAapCTBEHHOM YCIIyTH MPeAyCMaTPUBAETCSI
HaJlUyue CUCTEMBl KOHAMIMOHMPOBAHHMS BO31yXa, CPEACTB IOXApOTYIUEHHS H
CHCTEMBI  OIOBEILEHHS O BO3HHKHOBEHHH Upe3BbIYaWHBIX CHTYallUi,
obopyll0BaHME JOCTYNHBIX MECT OOLIECTBEHHOTO MONL30BaHMs (Tyaser,
rapziepo0), Hanugue yno6Hoi# opucHoi Mebenu u TenedoHa.

31. Jlna oxupaHus rpaxIaHaMH IpHeMa W 3aloJIHEHHS HEOOXOMUMBIX IS
NPEOCTABIICHAS] TOCYJapCTBEHHOM YCIyrH JOKYMEHTOB OTBOAATCS MeCTa,
000pyIOBaHHEIE CTYJBAMH, CTOIAMH (CTOHKaMH) A BO3MOXXHOCTH O(OPMIIEHHUS
JOKYMEHTOB, KOTOpEIE 0OecrieunBalOTCs mucyeii 6yMaroi H py4kamu.

32. Bxox ¥ nepeaBikeHHe HO MOMELUIEHHAM, B KOTOPBIX MPOBOAMTCS IIPHEM
rpakgaH, He AOJDKHBI CO3/1aBaTh 3aTpyAHEHWH I JUI C OrpaHHYEHHBIMH
GbU3UIEeCKMMH BO3MOXHOCTAMH.

33. MecTa mony4yeHus WHGOPMalMH O NMpPEJOCTABIEHHM TIOCYAAPCTBEHHOM
yCI1yru o60opyAyroTcsi HHOPMAlMOHHBIMU CTEHIAMH.

34. HWndopmupoBaHHe TIpakiaH MO IMPEAOCTABIEHHIO TI'OCYAApCTBEHHOM
yCIyrd B 4acTM (akTa INOCTYIUIEHHS OOpallleHHs, ero  BXOASIMX
PETUCTPALIMOHHBIX PEKBH3HTOB, HAWUMEHOBAHHWS CTPYKTYPHOro IOJApa3AeiICHUs
nenTpanpHoro ammapara MUC Poccun unM ero TeppUTOPHABHOTO Oprasa
(nanee - mnonpasgenenus MUC Poccum), OTBETCTBEHHOIO 3a €ro HCIONHEHHE,
OCYILECTBJISIET COOTBETCTBYIOWEee nmoapaszaeneHue MUC Poccum, oTBeTCTBEHHOE
3a paboTy ¢ obpalieHusIMu rpakKaan

35. HMudopmauus o mpueMe rpaxaaH pasMellaeTcss Ha HHPOPMAalMOHHLIX
crengax MYC Poccuu, ero TeppuTOpHAIBHBIX OPraHoB, a TAKXe Ha OQHUIHATBHEIX
caiitax MUC Poccuu 1 ero TeppUTOpHaIbHEIX OPTaHOB.

IToxa3sareny JOCTYITHOCTH U Ka4ecTBa rocyIapCTBEHHOMN YCIyTH

36. I'paxxaHuH Ha cTaguy paccMoTpenus ero obpautenuss MUYC Poccun win
€ro TepPUTOPHAIBHBIM OPIaHOM HMEET NPaBo:



NpEeACTaBIATh  AOMNOJHHUTENbHbIE  JOKYMEHTH W MaTepuaibl IO
paccMaTpuBaeMoMy oOpaimeHuto JHM60 obpamarbcss C Ipockboi 00 MX
HUcTpebOBaHUH;

3HaKOMHTBCS ¢ JOKYMEHTaMH U MaTepHajlaMH, KacaroIMMHCS pacCMOTPEHU A
oOpalieHus, eclid 3TO He 3aTparuBaeT NpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHI
JPYrMX JIMI U €ClIM B yKa3aHHBIX JOKYMEHTaX H MaTepHanax He COIepXarcs
CBeJEHHs, COCTAaBJAIONIME TOCYAapCTBEHHYI0 WJIM HMHYIO  OXPaHSEMYFO
¢denepasbHBIM 3aKOHOM TalHy;

nojyyaTh  yBeIOMJIEHME O  Ilepeajgpecalii ero obOpaleHus B
rOCyAapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIpaBJIEHHs] MM IOJDKHOCTHOMY
JMIy, B KOMIIETEHIMIO KOTOPBIX BXOIWT pa3pellieHHE I[IOCTaBJEHHBIX B
o0pallleHu# BONIPOCOB;

obpamarecs ¢ xajnobol Ha NPUHATOE [0 OOpalIeHHIO pelIeHMe WIM Ha
jgeiicteug  (OesmeiictBue) jgomkHOCTHRIX Jiu MUC Poccun wmimum  ero
TEPPUTOPHAIBHBIX OpPraHoB B CBA3M C pPacCMOTpeHHeM OOpalleHus B
aIMHHHCTPAaTHBHOM M (MnHM) cyneOHOM IIOpsAAKE B  COOTBETCTBUH C
3aKkoHoaTenscTBOM Poccuiickoii Menepanny;

obpalaThcs ¢ 3asBIE€HHEM O MPEeKPaLIeHUH PacCMOTPEHHS 0OpalleHus;

OCYLIECTBJIATh HMHBIE JEHCTBUSA, HE MPOTHBOpEYAIME HACTOAILEMY
AIMHHUCTPaTHBHOMY PETJIaMEHTY M 3aKOoHOaTeNbCTBY Poccuiickoit Penepanuu.

37. Homxsoctaele nuna MYC Poccun, ero TeppUTOPHAIBHBIX OpPI'aHOB
obecreyuBaroT:

00BEeKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCCMOTPEHHE ITHUCHMEHHBIX
obpamieHu#i rpaxkiaH, B cllyyae HEOOXOAMMOCTH - C Y4YacTHEM TIpaXKlaH,
HarpaBUBIINX 0OpallleHus;

NoJIydeHHe HEeOOXOAMMBIX IS PacCMOTPEHHS MNUCBMEHHBIX OOpallleHuit
rpaxaaH JOKYMEHTOB M MaTepHaJoB B JpYrMX TOCYAAapCTBEHHBIX OpraHax,
OpraHax MeECTHOIrO CaMoOympaBieHHs M Y MHBIX JAO/DKHOCTHBIX JIMIl, 34
HCKJIIOYEHUEM CYJIOB, OpraHOB JO3HaHMS W OpPraHoOB IIPeIBapUTEIBHOrO
CJIeICTBHS;

NPHHATHE MEP, HallpaBJIEHHRIX HA BOCCTAHOBJICHUE WM 3aILUTY HapyILeHHBIX
npaB, cBOOO ¥ 3aKOHHBIX HHTEPECOB I'PaXK/iaH.

38. KoHduneHUuanbHbIE CBEJEHHUS, CTaBIIME W3BECTHBIMH JOKHOCTHBIM
qunaMm MUC Poccu ¥ ero TeppUTOpHAIbHBIX OPraHOB  IIPH PAacCMOTPEHHH
oOpainieHu#t rpaxxaaH, He MOryT OBITh UCIIOJIB30BAaHbl BO BpeJ 3THM Ipa)KiaHaMm, B
TOM YUCJIE, €CJIH OHU MOTYT IIOBJIEYH YLIEMJIEHHE YECTH U JOCTOMHCTBA IpaXK iaH.

39. OcHOBHBIMH TpeOOBaHHMSIMH K KadecTBY paccMOTpeHHs oOpaiueHHil B
MUYC Poccun Uiy ero TeppuTOpHAIBHBIX OpraHax SBJSIOTCS:

OOCTOBEPHOCTh MMPEAOCTaBIsSeMOM TrpaxaaHaM HHQOpMaluMd O XOfe
paccMOTpEHUs OOpaIleHus;

IIOJIHOTa UHGOPMHUPOBAaHHS 'PaXkJaH O XOJIe pacCCMOTPeHHs oOpallieHus;

HarjsiaHoCTh ()OPM IpenoCcTaBiIseMoil HHPoOpMaLUU 00 aIMUHHCTPATHBHBIX
npouenypax;

yZOOCTBO M JOCTYIIHOCTH IOJNy4YeHHMs] HHPOpMallUU IpaKAaHaMU O MOPSIZKe
TIPeIOCTaBJIEHUs FOCYAAPCTBEHHOH YCIIyTH;
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OIEpaTHBHOCTh BBLIHECEHHS peEIIeHHs B OTHOIIEHWU pPaccMaTPHBaEMOTO
ofpaleHus.

Hnsle Tpe6oBaHuUs, B TOM YUCIIE YUUTHIBAIOIIHE 0COOEHHOCTH
IIPEOCTaBJIEHUs FOCY JapCTBEHHBIX YCIYT B 3IEKTPOHHOH popme

40. ObGecrieueHHe BO3MOXHOCTH TOJYYEHHS TIpaKJaHaMHM HHQOpPMAaLUM O
IpeOCTaBIIEMON TOCylapCTBEHHOH yciyre Ha o¢uuuanbHbeix caiitax MUC
Poccun, ero TeppHTOpHaIbHBIX OPraHOB ¥ Ha €IMHOM IOpTalie roCYAapCTBEHHBIX
¥ MyHUIUNAIBHBIX YCIYT.

41. ObecneyeHne BO3MOXXHOCTH TMONY4YeHHS IpakAaHaMH Ha OQHIHATIBHBIX
caiitax MUC Poccun, ero TeppUTOpHAIBHBEIX OPraHOB W Ha €JMHOM MOpTaJie
roCyJapCTBEHHBIX U MyHUIMIIAIBHEIX YCIYT (hOpM 3asBJIeHHH, HHBIX JOKYMEHTOB,
HEeOoOXOAUMBIX [UIS IIPefOCTABJIEHUS TOCYJApCTBEHHON YCIYTHM B 3JIEKTPOHHOM
BHUJE.

42. O6ecneyeHre BO3MOXHOCTH IS TpaXAaH B LeldX MNONy4YEeHHS
rOCyAapCTBEHHOM YCJIyrH MNpeACTaBiIsATh AOKYMEHTbI B DJIEKTPOHHOM BHIAE C
HCTONB30BaHHEM o¢HIManbHEIX caiitoB MUC Poccud, ero TeppUTOPHAIBHBIX
OpPraHOB ¥ €IMHOIO NOpTaJIa rOCYJapCTBEHHBIX H MyHHITUTIAJIBHBIX YCIYT.

43. ObecneyeHHe BO3MOXHOCTH TOMYYEHHS IPaXKIaHUHOM IOATBEPKIECHUS
¢akta mnoctymieHus ero HWHrepHer-obOpamenus B MUYC Poccum unu ero
TepPUTOPHAIIbHbIE OPTaHBI.

III. CoctaB, nocnen0BaTENEHOCTD ¥ CPOKH BBITTONTHEHHUS
aJIMHHHCTPATHBHEIX MPOLEAYP 10 NTPEIOCTABICHHUIO IOCYJapCTBEHHOM
yCayru, TpeboBaHUS K NOPSAKY UX BBIIOJIHEHHS, B TOM YHCIIE
0COOEHHOCTH BBIIOJIHEHHS aIMHHUCTPATHBHBIX
npoueayp B 3nekTpoHHOH popme B MUC Poccuu minu ero
TEPPUTOPHANIEHBIX OpraHax

44, CoctaB aJAMUHHUCTPaTHBHBIX [MpoLleAyp IO  IPeJOCTAaBIECHHIO
rocy1apCTBEHHOH YCIIyI'¥ BKIIIOYAeT:

JIMYHBIN NIPUEM IpaKIaH;

IpYeM NUCBMEHHBIX 0OpalieHui rpaxaH;

perucTpanys MHCbMEHHBIX oOpallleH!# rpaxaaH;

pacCMOTPEHHE ITMCBEMEHHBIX O0pallieHuii rpaxaH;

IIOArOTOBKY OTBETOB Ha NMCbMEHHbIE 00pallleHNs IpaXKJaH;

HOPAZIOK OCYIIECTBJIEHHS OoOpaleHuit rpaXaaH B IEKTPOHHOH QopMe, B TOM
qucile ¢ MCIONB30BaHMEM (elepabHOM IocyIapCTBEHHONM HMH(POPMAIHOHHOM
cucTeMs! «EQVHBIN OpPTaN roCyAapCTBEHHBIX U MYHHIUITATBHBIX YCITYTY,

aHayiu3 oOpalieHuH rpaxaaH.

45. bnok-cxema MpelOCTaBNEHUS TOCYAAapCTBEHHON YCIyrH IpHBEJEHA B
npuiioxkeHuH Ne 2 x HacTosnieMy AJIMUHUCTPATHBHOMY perjiaMeHTy
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ITocnenoBaTenbHOCTh AeiicTBUIl noinKHOCTHRIX Uy MUC Poccuu u ero
TEPPUTOPHANILHBIX OPraHOB NPH MPeJOCTaBICHUU IrOCYAapCTBEHHOM yCayru

JInyneii npuem rpaxaad B MUC Poccuy U ero TeppUTOpHAJIBHBIX OpraHax

46. MuHUCTp oOcCyllecTBIsSeT JIMYHBIA NpHeM B mnoMelleHuH [IpueMHO
[IpaButensctBa Poccuiickoit @eneparyy.

JIM4HBIA TNpuUeM rpaxaH 3aMecTUTENSIMH MHHHCTpa, PYKOBOAUTENSIMH
CTPYKTYPHBIX HoOJpasfeneHdil ueHTpansHoro anmapatra MUYC Poccum wimm ux
3aMEeCTHTEISIMH, HadyalbHUKaMH TeppUTOpHalbHBIX opraHoB MUC Poccun nmu ux
3aMECTUTEIISIMH OCYILECTBIISETCS B COOTBETCTBHM C IpaPUKOM NpHUeMa IpakiaH,
YTBEPXAECHHBIM MHHUCTPOM WM HayalbHHKaMH TEPPUTOPHAIBHBIX OpPraHOB
MYC Poccuu cOOTBETCTBEHHO.

47. TloaroroBka JMOKyMEHTOB Ui INpueMa rpaxiaaH MUHHCTpOM, ero
3aMECTUTENAMH W HadalbHUKAMH TEPPUTOPUANBHBIX OPraHoOB BO3Jlaracrcs Ha
pykoBoIHUTeNleH CTPYKTYpHBIX NoOJpaszesieHuil LeHTpanbHoro ammapara MUC
Poccuu u ero TeppHUTOpHaNIbHBIX OpPraHOB, K KOMIIETEHIIMH KOTOPBIX OTHOCATCS
BOTIPOCH!, IOCTaBJIEHHbIE B O0pallleHHH.

48. Ilpu Heob6XOOUMOCTH 110 WHHUIIHATHBE PYKOBOAMTENEH CTPYKTYPHBIX
noapasjeneHuil neHTpaipbHoro ammapata MUC Poccum k 3toit pabore Moryt
npuBiexarscsi pabOTHUKM noapasaeneHuit u opraHmsamuii MYUYC Poccun, k
BEJIEHUIO KOTOPBIX OTHOCHTCS pellieHHe BOIPOCOB, COJEPXKAIUXCS B 0OpallleHuH.

49. I'paduxu npueMa rpaxiaH pasMelnaroTcs Ha odpuunuansHoM caiite MUC
Poccuu, caiitax ero TeppUTOpHalbHBIX OPraHOB M Ha WHGOPMALMOHHEIX CTEHIAX
10 MECTy NpHeMa I'paxJaH.

50. Ilpuem rpaxnan B obmectBeHHOH npueMHoit MUC Poccum Bemercs B
crieliHaJIbHO 000pYyJOBAHHOM MOMEIIEHHH, OCHALIIEHHOM OPI'TEXHHUKOM, HMEIIEM
OTJENbHBIA BXOJ U MPUCTIOCOOIIEHHOM IS JIMLl C OTPaHWYEeHHBIMH (U3HYECKUMH
BO3MOXHOCTAMH. [IpueM ocymecTBiseTcs JOMKHOCTHBIMHU JIMIIAMU CTPYKTYPHBIX
nogpasfeneHuii neHrpaisHoro ammapata MUC Poccun B COOTBETCTBHMH C
YTBEPXACHHBIM rpauKoM Ipuema.

51. [Ilpm nu4HOM TmnpHeMe TIpaxIaHHH NpPeAbABISAET  JOKYMEHT,
YIOCTOBEPSIOMIUN ero JWYHOCTh (IacmopT, BOEGHHbIH OMIIET, a TakKe HHbIE
IOKYMEHTBI, YJOCTOBEpSIOLINE JIUYHOCTb, B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoii denepanun).

52. Bo BpeMsi TUYHOIO NMpHeMa IpaKAaHHH JelaeT YCTHOE 3asBieHHE THOO
OCTaB/eT NMUCBMEHHOe oOpallleHHe IO CYIIECTBY 3aJaBaEMBIX MM BOIIPOCOB, B
TOM 4YHCJIe B LENAX IPUHATHS Mep IO BOCCTAHOBIEHHMIO MM 3aIUTE ero
HapylIeHHBIX IpaB, CBOOOX U 3aKOHHBIX WHTEpecOB. MaKCUMAJIBHO JIOIyCTHMOE
BpeMs JINYHOTO IIpYeMa IpakiaHiHa He TOJDKHO MpeBbIaTh 20 MUHYT.

53. YcrHple ofpamieHust IpaxJaHWHa perucTpupyrorcs. B ciydae, ecnam
U3JIO)KEHHBIE B YCTHOM oOpaleHWH (akThl U 0OCTOSATENBCTBA  SABISIOTCS
OYEBUIHBIMU M HE TPeOYIOT JONOJHUTENLHON MPOBEPKH, OTBET Ha OOpalleHHe C
corjlacus rpaXxIaHHHa MOXeT OBITH JaH YCTHO B XOJe JMWYHOro mnpuema. B
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OCTaJIbHBIX CIIy4asX NaeTCs MUCBMEHHBIA OTBET II0 CYHIECTBY NOCTABJIECHHBIX B
NMCbMEHHOM OOpallleHUH rpaXKJaHuHA BOMPOCOB.

54. IluceMeHHbIEe oOpalleHus rpaxaaH, NPUHATHIE B XOJ€ JIMYHOTO MpHeMa,
HoJJIeXaT PETHCTPALMM ¥ PACCMOTPEHHIO B NIOPSAJKE, YCTAHOBIEHHOM HaCTOSILIMM
AIMUHHUCTPaTHBHEIM PErJIaMEHTOM.

55. Ecnu B Xo/ie JIMYHOrO IpUeMa BBICHAETCS, YTO pelleHHe NOAHUMAaeMbIX
TpaXTaHHHOM BONPOCOB He BxomuT B KoMmereHuuro MUC Poccum, ero
TEPPUTOPHANBHEIX OPraHOB, IPAXAaHUHY Pa3bICHAETCS, KyJa U B KAKOM MOPAAKE
eMy cienyer oOpaTHThCA.

56. B xone 1MYHOrO InpHeMa TIpaXAaHUHY MOXeT OBITh OTKa3aHO B
paccCMOTPEHHH €ro oOpallleHHs, eclld eMy paHee OB JaH OTBET IO CYIUECTBY
IIOCTABJIEHHBIX B 00pallleHHH BOTIPOCOB.

57. KoHTpons 3a opraHu3amueil JHYHOrO IpHeMa H Y4YeT OOpalleHHA
rpaxiaH, pacCMOTpeHHEIX Ha Jju4HoM mnpueMe B MUC Poccuum unu ero
TEPPUTOPHAIBHEIX OpraHax, ocyllecTBisoTcs noapasnenenusmu MUC Poccun,
OTBETCTBEHHEIMM 3a paboTy ¢ oOpameHusMu rpaxiaad. OTBETCTBEHHOCTh 3a
obecrieyeHue MpUeMa rpaxaaH JOJDKHOCTHBIMH JMUAMH monpasaencHuii MUC
Poccun HecyT pyKOBOAHTENH CTPYKTYPHBIX TOApasAeNieHHH LEHTPAIBHOIO
annapata MUC Poccuu 1 HayanbHHKH TeppUTOpHATBHEIX opranoB MUC Poccun.

58. KoHTponp 3a pacCMOTpEeHHEM INHCbMEHHBIX oOpamieHuii rpaxcaaH,
NOCTYNUBIIMX Ha JHYHOM npueMe rpaxigaH B MUC Poccum wmm  ero
TEPPUTOPUAIBHBIX  OpraHax, OCYLIECTBISIETC  COOTBETCTBYIOILIUMH
JODKHOCTHRIMH JiiiaMi MYC Poccuu mim ero TeppuTopHaibHBIX OpraHoB.

IIprieM mucEMeHHEIX obpamenuit rpaxaan 8 MUC Poccun, ero
TEPPUTOPUATIBHBIX OpraHax

59. Iloctynaromue B MUC Poccuu WM ero TeppUTOpPHAIbHBIE OPIaHsI
NYChMEHHBIE OOpallleHuss NPUHUMAIOTCH SKCIEAULMAMH noapasaenennii MUC
Poccun, 0TBETCTBEHHBIX 32 paboTy ¢ obpallieHUAMH rpaXxJaH.

B uemix obecneyenus Oe3omacHocTH npH paboTe € MHUCHMEHHBIMH
obpallleHMsAMM TpaXJaH OHH IHONIeXAaT O00A3aTeNBHOMY BCKPHITHIO M
IIpeBapUTEIbHOMY IPOCMOTPY. B  ciyyae BBISIBIEHHS ONACHBIX  HIH
IIOJIO3PUTENBHEIX BIIOXEHHM B KOHBepTe pabora ¢ NMUCBMEHHBIM OOpalieHHeM
rpaxJaH TMpPHOCTAHABIUBAETCS JO BBUICHEHHUS OOCTOSTENBCTB M IPHUHSTHS
COOTBETCTBYIOILIErO peIIeHHss pykoBoACTBOM mnonpasaenenuss MYC Poccuy,
OTBETCTBEHHOTO 3a paboTy ¢ obpanieHHsIMH I'paxkaaH.

IIpy mpueme MUCHMEHHBIX OOpalleHHi:

IIPOBEPSETCS IIPaBUIIBHOCTD aJpeCHOCTH KOPPECTIOHIEHIIUH;

BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSETCSs HAIMYHME B HHX [JOKYMEHTOB
(pazopBaHHBIE JOKYMEHTEI OAKIEHBAIOTCA);

MOCTYNMBIIKME C MMCBMOM JOKYMEHTH! (I1acriopT, BOGHHBIH Ounet, TpynoBas
KHIKK3, IEHCHOHHOE YIOCTOBEpeHHe, ¢ororpaduud U Apyrue IpHIOXKEHUS K
NUCbMY) [IOAKANBIBAIOTCS IOJ CKpPEeNKy I[Oociie TeKCTa IHCbMa, 3aTeM
MOAKAaJIbIBAeTCA KOHBEPT. B cioyyae OTCYTCTBUS CaMOro TeKcTa MHChMa
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pabOTHHMKOM, TIPMHHMAIOIIUM TOYTY, MOJKAJIBIBAeTCH OJaHK C TEKCTOM:
«ITuceMeHHOrO ObpalieHus K afipecaTy HeT», KOTOPBIi pUiIaraeTcs K KOHBEPTY;

10 BBISBICHHBIM HapylmIeHHsM M HeJNOCTaTKaM COCTaBJISIOTCS aKThl Ha
nHUChMa:

K KOTODBIM [IpUJAralOTCsi BIIOJKEHHBbIE B KOHBEPTHl ACHEXHBbIE 3HAKH U
1eHHble Oymary;

TPU BCKPHITHH KOTOPBIX He 0OHApYXHIOCh OOpalieHu s,

B KOHBEpTaxX KOTOPhIX OOHApyXUIach HeJJ0CTa4a JOKYMEHTOB, YTOMHUHAEMBIX
aBTOPOM HJIH BIOXEHHOH B KOHBEPT OMUCHIO JJOKYMEHTOB.

AxT cocraBngeTcs B JABYX OK3eMIUISpax M IIOANMCHIBAETCH JByMs
pabotHukamu mnoxpasgenenuss MUC Poccun, oTBeTCTBEHHOro 3a paboTy c
oOpalleHUsMH IpaxiaH.

Ilpy >TOM OAMH DK3EMIUISP aKTa I[IOCBUIAETCA OTIIPABUTENIO, BTOPOU
npuobinaeTcs K MoJy4eHHBIM JOKYMEHTaM.

Omubo4HO (He Mo afipecy) NpHCIaHHBIE THCbMa BO3BPAILAIOTCSA Ha MOYTYy HE
BCKPBITBIMU.

Peructparus nucbMeHHBIX obpatenuii rpaxaad B MUC Poccun, ero
TePPUTOPUATBHBIX OpraHax

60. Peructpanus o6pamenuii rpaxzaan, nocrynuBumx B MUC Poccun nnm
€ro TeppUTOPHATILHBIH OpraH, Mpou3BoAUTCS paboTHUKaMH nonpaszaeneHuin MUYC
Poccuu, otBercTBeHHBIX 3a pabory ¢ ofpamieHHsIMH TIpaxiaH, B
aBTOMAaTH3UPOBAHHOM cucreme nesnonpousBoacTsa (nainee — ACJI) B TeyeHne tpex
IOHeH c naThl UX NOCTYIUICHHS.

61. Perucrpanus nucbMeHHBIX obpamenuit u IHTepHeT-00pallieHuii rpaxaaH
ocymectBisiercs pabotHukamu noxpasaeneHuii MUC Poccun, OTBETCTBEHHBIX 3a
pabory ¢ oOpameHusMH TrpaxJaH, ITyTeM BBoJa HEOOXOIUMBIX JIaHHBIX 00
obpaTuBIIKXCS rpaXxiaHax U conepxanuu ux obpammenuit B ACJL.

Ha  kaxnmoe  mnocTynuBiiee  ofpailieHHe  3aBOJUTCA  OTAEJbHAsI
perucTpallHOHHO-KOHTpOJNIbHas KapTouka (znanee - PKK).

Pa6otHuku mnoapasnenenus MUC Poccuu, OTBETCTBEHHOro 3a pabotry C
oOpalleHUsIMH TpaKAaH, IPH PEricTpalyyl INPOBEPSIOT PEKBH3UTH INHCHMA,
HaJIM4Me YKa3aHHBIX aBTOPOM BIOXeHHH W mpunoxeHuid. Ilpu HeobxomumoctH
IPOBEPSIOT NOCTYNUBIINE OOpaIlleH!s Ha IOBTOPHOCTb.

Ecnu ogHOBpeMEHHO HOCTYITMIO HECKOJNBKO 0OpallieHHii OJHOrO M TOro Xe
COIIEp)KaHHUs OT OJHOTO M TOr0 € aBTOpa, TO OCYILECTBISETCS PErUCTPauust
TOJIBKO OJHOro u3 obpaimenuit, mpu 3toM B PKK penaercss cooTBercTByromast
OTMETKa O KOJIWYeCTBE TyONHpOBaHHEIX OOpalieHui.

B PKK damunus, uMs 4 oT4ecTBO (TOcienHee - NpH HaJWYWHK) aBIopa
oOpallieHus 3aMONHSAIOTCS B MMEHHTEIBHOM NaJIeXe.

Eciu obOpamenue moamucaHo AByMss U Ooree aBTopaMd, TO B rpape
«OTnpaBUTENDY YKa3bIBAETCA MEPBHIN aBTOD.

IMpu peructpanuu obpameHuil rpaxiaH, B KOTOPBIX HE YKa3aHbl GaMuIIs
M2, HATIPaBUBIINX oOpallieHue, U ajipec, 10 KOTOPOMY HOJDKEH OBITh HanpasleH
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otser, B PKK B rpade «OTnpaButens» qenaeTcs 3anuch « AHOHUMHOE», a B rpade
«Anpec» yKa3piBaeTCs TEPPUTOPHS IO NouToBoMy IuTemnemro. OTBeTEl Ha
niofo6Hble oOpaiieHHs He JaloTcs.

[lo pesynbTaTaM perucTpauuy HAaHHble OOpalleHMs  HaIpaBIsIOTCS
paboruukamu  noapasgenennss MUC Poccur, orBeTcTBEeHHOro 3a paboty ¢
oOpaleHHsAMH PaXKAaH, Ui CBeJIeHUs M UCIIONB30BaHUs B paboTe B MPOPHUIIbHOE
noapasnenesne MUC Poccuu 1o cyllecTBy HOCTaBIEHHBIX BOMPOCOB HJIH
crnuchiBatoTes «B nenon.

I'pada «IlouroBwiii angpecy PKK 3amonusercs ¢ cobmoaeHHeM
OOLIENPHUHATOr0 NpH O(GOpPMIEHHH MMOYTOBOH KOppecHoHJeHIHMH nopsnxa. Ilpu
3TOM, €CIM YyKa3aH [IOYTOBBIi MHIEKC, TO OH TaKkKe 3aHOCHUTCS B
cootBeTcTBYIOMIyIO rpady PKK.

CnoBa «ropon», «Kpai», «o0nacTe», «IOM», «KOPIyC», «KBapTHpa»
NOJIHOCTBIO THcaTh He pekoMeHayetrcs. Hanpumep, 121357, r. Mocksa, yiI.
BarytuHa, 14-1-6.

Heo6X0auMO Take TOJB30BAThCS COKpPAIEHHSMH CIOB TIpH 0003HaYeHUH
anpeca:

«0011.»- 00J1aCTB;

«I1.»- TIOCEIOK;

«C.»- ceJo;

«CT.»- CTAHHIIA;

«X.»- XyTOp;

«CT-SI»- CTAHIIUS,

«6-p»- OynbBap;

«JTUHUS»- TUHHUS,;

«Ha0.»- HabepexHas;

«Tep.»- Nepeynox;

«IULY- TUIOIMIAMb;

«IpP-T»- IPOCIIEKT;

«TIp-Zi»- TIPOE3N;

«TYIL»- TYIHK;

«MKp.»- MUKPOpaHOH;

«KBapT.»- KBapTal.

Ecnu ajpec OTCYTCTBYeT M Ha KOHBEpTe, M B TeKCTe oOpallleHus, IpH
OTpeJeJIeHMH pPEerHOoHa INPOXHBAHHSA TIpaKJaHHHA CleNyeT PYKOBOACTBOBATHCSI
JDaHHBIMH I1IOYTOBOTO IITEMIIENS 10 MECTY OTIPABKH.

Ha 3apeructpupoBaHHOM OOpallieHMH WM CONPOBOAMTENILHOM IMCbME K
obpamieHuto (IpY HaJWYMU), HA JHIEBOH CTOPOHE IIEPBOTO JIHUCTa B ITPaBOM
HIDKHEM YIJIy HIM B CBOOOZHOM OT TEKCTa IIOj€ MNPOCTABJIACTCS IITaMIL
nonpasnenenns MUC Poccuu, OTBETCTBEHHOro 3a paboTy ¢ oOpalleHHsMH
rpaXkaaH, YCTAHOBJEHHOro o0pasua C yKa3aHHeM JaThl pErHCTpalii OOpallieHusT
B ACJ] 1 perucTpaiuoHHOro HoMepa obpaieHus.

TekcT 3aperuCTpUPOBAHHOrO OOpalleHHs MOXET OBITh OTCKaHUPOBaH W B
asieKTpoHHOM BHJe npukperuieH Kk PKK.
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62. HurepHer-o0palieHus, HanpaBieHHble IPaXAaHaMH Ha OQUIMAJIBHBIM
caiitr MUC Poccuu unn oduuuanbHele caiiTel €ro TEPPUTOPHANIBHBIX OPraHOB, B
TedyeHue pabodero nHs noctynaioT B nogpasneneHus MUC Poccuw,
OTBETCTBEHHble 3a paboTy ¢ oOpalleHHsIMH TIpaxIaH, NpH HeoOXOAUMOCTH
pacredaThlBalOTC Ha OyMaXXHOM HOCHTeJe, PETHCTPUPYIOTCS B  IOpSIKE,
ompe/ielIeHHOM HacTOSIUM AJIMHHHUCTpaTUBHBIM pernaMenToM B AC/l u B
aNeKTpOoHHOM BuAe npukpemsiorces k. PKK.

63. Ilpomenmme perucrpauuio obpalieHus TIpaxJaH B 3aBUCHMOCTH OT
COIEpXKaHUs BONpOCa  HANpaBJIAIOTCA M pacCMOTpeHus MHUHUCTPY, ero
3aMECTUTENIM (MCXOAS M3 KOMIETEHLHMH), PYKOBOAMTEJAM [OJApa3JelICHAM
uentpajibHoro anmnapata MUYC Poccuu, HayalbHUKaM TEPPUTOPHAIBHEIX OPraHOB
MUC Poccum ucxofs U3 TEMBI, YKa3aHHOH B 00OpalleHHH.

ITpu 3tom B AC/] nenaercst oTMeTKa O HalpaBJIeHHH OOpallieHus TpaxJaHuHa
Ha pPacCMOTpPEHHE.

PaccMoTpenue nucsMeHHBIX o6patenuit rpaxaad B MUC Poccun,
€ro TEppUTOPHUAIBHBIX OpraHax

64. I'lo nuceMeHHOMY obpameHuto U UHTepHeT-00palieHII0, TOCTYUBIIEMY
B MUC Poccum umm ero TeppuTOpHaibHbIA OpraH, AOJDKHO OBITH MPHUHATO OXHO
U3 CIEQYIOIIUX PELIECHUH O:

IPUHATHHU K PaCCMOTPEHHUIO;

nepenade Ha paccMotpeHue B noapasaenenus MUC Poccuu;

HampaBlIeHUH B JApyrHe TroCyJapCTBEHHblE OpraHbl, OpPraHbl MECTHOrO
camMOynpasJIeHHs! WIH JOKHOCTHOMY JIMILY;

NpHOOILIIEeHUH K paHee MOCTYIUBIIEMY 00palleHHIo;

COOOIIEHHHU I'paXkJaHUHY O HEBO3MOXXHOCTH pacCCMOTPEHHS ero obpalieHus;

COOOIIEHHH I'paXXJaHUHY O NPeKPalEHUH NePENUCKH;

cnucaHuu «B neno».

65. OO6paienus rpaxjiaH IO BOIMpPOcaM, He OTHOCSAILIMMCS K KOMIIETEHLHH
MUC Poccun, B TedeHHe ceMH OHEH CO AHA MX PErHCTpalMH MepechUIaloTcs
JOJDKHOCTHBIMU JMuamMu noapazgenenuii MUC Poccuu B cooTBercTByROLINE
OpraHM3allid HWJIM COOTBETCTBYIOIIEMY IOJDKHOCTHOMY JIMIy, B KOMIIETEHLHIO
KOTOPBIX BXOIWUT pELIEHUE IIOCTaBIEHHBIX B OOpallleHu:d BOIPOCOB, C
yBeIOMJICHUEM I'paxKlaHiHa, HanpaBUBILero obpallieHHe.

66. Obpamenus rpaxcaaH, nocrynuime Ha paccMorpeHue B MUC Poccun u3
AMUHHACTpaLMU [Ipe3unenTa Poccuiickoit ®enepauuy, Anmnapara
[TpaBuTenscTBa Poccutickoii ®egepauuy, T'ocynapcTBeHHOM Jymb1
®enepansHoro  Cobpanms  Poccuiickoii  ®epepanun, Coseta depepanum
@enepansHoro Cobpanus Poccuiickoit ®enepauun, OOLecCTBEHHOH NaiaThl
Poccuiickoii ®enepauuu, ['enepansHoil npokypatypbl Poccuiickoi @enepaiuu,
YrnonHoMoueHHOro 1o mpaBaM 4enoBeka B Poccuiickoit ®denepainy U B3SThIC MMU
Ha KOHTPOJIb, JOKJIAABIBAYOTCSI MUHUCTPY HIIH €ro 3aMeCTUTEISIM.
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67. Ob6pamense rpaxaaHHHa, coaepXallee OOXaJOBaHHE pEIIEHHH,
AeWictBuil (Oe3neiicTBHA) KOHKpETHBIX JomkHOCTHBIX qull MUYC Poccum unu ero
TEPPUTOPHAIIBHBIX OPraHOB, He MOXET HalpaBISThCS 3THM JOJKHOCTHBIM JIMLIaAM
IS pacCMOTPEHHS M OTBeTa rpaxJaHuHy. ECnM HCIOJMHEHHE NaHHOIO YCJIOBHS
HEBO3MOJKHO, OOpalllcHHe BO3BpallaeTcs rpakKAaHiHy C pa3bsiCHEHHEM €ro npaBa
ofxanoBaTh COOTBETCTBYIOLIME pelleHHs Wik JeicTBus (Oe3pelcTBue) B
YCTaHOBIIEHHOM NOPSJKE B CYA.

68. Bce obpamenus, nocrynusiue B MUC Poccun 1 ero TeppuTOopHaibHbIE
OpraHbl, IOAJNEXaT 00513aTeIbHOMY PaCCMOTPEHHIO.

OO6pamenns, paccMOTpeHHBle MHHHCTPOM ¥ €ro  3aMEeCTUTENISIMH,
IiepenaloTCcs B CTPYKTypHOe IOApas/ielieHHe IeHTpanbHoro ammapata MUC
Poccun, oTBETCTBEHHOE 3a paboTy ¢ OOpallleHHsIMH TpaXkJaH, A pEerucTpauuu
pezomonun B ACJl u nmnocnenyioliero HampaBieHHS —oOpalieHHs B
COOTBETCTBYIOIME  CTpyKTypHhle  mnogpaszenenus MUC  Poccunm ¢
onHOBpeMeHHBIM HarpasieHueM PKK B anekTpoHHOM BHAE.

69. B ciuywasx, korma ofpaileHWe TrpakKIaHWHa HaIlpaBisieTcs IJIst
paccMOTpeHHUs: HecKolIbKMM mnoapaszgeneHusm MUC Poccun, OTBETCTBEHHBIM
HCIIONHHUTENEM  SBIIETCS NOJpa3fielieHUe, YKa3aHHOE B PE3OJIIOLMH IEpPBHIM
(manee - OTBETCTBEHHBIA HCHOJHUTENb). EMy HampaBiaseTcs MNOMJIHHHUK
obpallleHys ¥ PeNOCTaBISETCA MPaBO CO3bIBA COOTBETCTBYIOLIEH HH(OpPMamy OT
COHUCIIOJIHUTENeH TO OoOpallleHuIo (Jajiee - COMUCHNOJHHUTENH), KOOPAWHALMHM HX
paboThI AJIA HalpaBJIeHUs OTBETa IPaXJaHHHY.

CoucnonHureny B TEeYE€HHUE INEPBOH IOJIOBHHBI CPOKa, OTBEACHHOIO Ha
MNOATOTOBKY ITMCBMEHHOIO OTBETa 3asBUTEJIIO, IPEJICTABISIOT OTBETCTBEHHOMY
UCIIOJIHUTENIO IMHUCEMEHHbIE NPEAJIOXKEHHs IS BKIIOYEHUS B IPOEKT OTBETa
3asiBUTEJIFO WIM NHCBMEHHO COO0IIaloT 00 OTCYTCTBUHM YKa3aHHBIX IIPEIOKEHUH.

INoaroroBka OTBETOB Ha MHCHMEHHBIE OOpAIIEeHHs TpakAaH
B MYC Poccuu 1 ero TeppUTOpHaNBHBIX OPraHax

70. TTogroroBka npoexToB OTBETOB Mo obpanienusM rpaxaad B MUC Poccun
M €ero TEppPUTOPHAIBHEIX  OpraHax  OCYIIECTBISETICS  OTBETCTBEHHBIM
ucnonuureneM. IIpoekT oTBeTa COINMAacOBHIBAETCS C  COUCIIOJIHUTENSIMH,
BU3HpPYETCS HMMH, IIOCIE HYero Inepefaercs Ha IOANHCh MHHHCTPY HMIH €ro
3aMecTUTeNo, pykoBoaurtemo moapaznenenus MUC Poccun wmu  ero
3aMEeCTUTEN0, JHMO0 HavaJbHHKY TEpPPUTOPHAIBHOIO OpraHa, SsBJISIOLIEMYCS
OTBETCTBEHHBIM HCHOJHUTEeNeM. [paxnaHuHy Ha OIHO ero oOpaieHue
HanpasJsAeTCs TOJIbKO OJUH OTBET.

OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEe U OOBEKTHBHOE
paccMoTpeHue oOpallleHUi B paBHO! CTETeHH HECYT BCe YKa3aHHBIE B PE30JIOLHY
VCTIOJIHUTEIIH.

PyxoBomurenu mnonpaszgeneHuit neHtpanbHoro anmmapata MUC Poccuy unm
HX 3aMECTUTENH, Ha4aJbHUKH TeppUTOpHaIbHBIX opraHoB MYC Poccum uinum ux
3aMEeCTUTENM pPAacCMaTPHUBAIOT OOpalleHus rpaxjaH, NOCTYNMHUBLIME B TeYEHHe
TeKylero pabodero AHA, 10 Mepe UX MMOCTYTIICHUS.
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Ob6paluenus, MOCTYNMUBLIME C IIOMETKOH O CPOYHOCTH JAOCTaBKU: «BpyunTh
HeMeJIeHHO» MiTH «Cpo4HO», pacCMaTpUBAaIOTCS He3aMeITUTENBHO.

B ciyyae ommbouHoro HampapiaeHus oOpalleHus pabOTHUK, OTBETCTBEHHbBIN
3a Ieonpou3BoAcTBO B nojpazaenenun MUC Poccun, B cpok 0 3-X JHeH ¢ JaThl
ero peructpauud B MUC Poccuu, ero TeppuTopHabHOM OpraHe BO3BpallaeT ero
B noapazaenende MUYC Poccun, orBercTBeHHOE 3a paboTy ¢ obpameHHIMHU
rpaxkaad, ¢ IMOMETKoH pykopoautens noxpaszaeneHus MUYC Poccunm unm ero
3aMeCTUTEN Ui BHeceHMs Heobxomumsbix ucnpasieHuid B PKK u mepemaqu
obpallileHHs 0 MPHHAIEKHOCTH.

Ilepenaya obpammenu#t rpaxnaad U3 ogauoro noxapasueneaus MUC Poccun B
Apyroe OCYILECTBIS€TCS TONbKO 4epe3 mnoapasneinende MUYC Poccum,
OTBETCTBEHHOE 3a paboTy ¢ oOpallleHHsIMH IpaXKIaH.

B cny4dae pasHoriacumii Mexay pykoBomutensmMu mnoapasaenenuit MUYC
Poccuy MM MX 3aMECTHTENSIMH O NMPHUHAJ/UIEXXHOCTH OOpallleHHus OKOHYATeJbHOE
pelieHne 1o 3TOMY BOIPOCY NpHHUMAaeTcs: MUHUCTPOM HIIU €ro 3aMECTHTENSAMH,
HayalbHUKaMH TeppUTOpHaNbHBIX opranoB MUC Poccun.

71. OG6pallleHHe CYHUTAaeTCs PacCMOTPEHHBIM, €CJIH JaHBl OTBETHl Ha BCE
NIOCTaBJIEHHBEIE B HEM BOIIPOCHI, [0 HUM IIPUHATH HEOOXOAUMBIE MEpPHI U aBTOPY
oOpallleHus [JaH MCYEPNBIBAIOIMIA OTBET B COOTBETCTBHH C 3aKOHOMATENHLCTBOM
Pocculickoit ®exnepanuu.

B ciyyae, ecniu naHHBIX, YKa3aHHBIX B OOpallleHHH, HENOCTATOYHO [JIsI
NPUHATHS OKOHYATEJIbHOIO PEIIEeHHMS, 3alpallluBaloTCd HEOOXOOUMBbIE MaTepHAIBI
111 0O0CHOBAHHOTO IIPUHATHS PELIeHHUS.

IIpu HeobxomumocTH NHpoBepkH (HaKTOB, H3INOKEHHBIX B OOpalleHHH, HA
MECTO MOTYT OBITh KOMaHAMPOBaHK! paboTHHKK moapa3zaenenuit MUC Poccun.

Pemenne o paccMoTpeHMH oOpallleHHs C BBIE3ZIOM Ha MECTO YKa3aHHBIX
pabOTHMKOB NMPUHMMaeTcs MHHHCTPOM WIIM €r0 3aMeCTHTENISMH, HadalbHUKaMUA
TeppUTOpHaNIbHBIX opranoB MUC Poccun.

Ilpu nposepke obpamieHHii C BBIE3NOM Ha MECTO Ppe3yJIbTAThl MPOBEPKU
0(OpMIISIOTCS 3aKIIIOYCHUSIMH M aKTAMH.

PesynsraTtel paccMOTpeHHst oOpalleHHs COOOINAlOTCA €ro  asTopy, B
HEeOOXOIMMBIX CIIy4asiX - B KOHTPOJIMPYIOIHIA OpraH.

OrtBet nomkeH 6BITh KOHKPETHBIM, SICHBIM O COIEPKAHHIO, 00OCHOBAHHBIM U
OXBaThIBaTh BCE BONPOCEH], IOCTaBJI€HHEBIE B O0PAILEHHH.

Ecnu npockba, u3noxeHHas B oOpallleHHH, He MOXeT OBITh paspelieHa
NIOJIOXHUTENBHO, TO YKa3bpIBAECTCS, 0 KakUM NpHYHHAM OHa HE MOXeT OBITh
yZIOBJIETBOPEHA.

B oTBeTax KOHTpOJMpYIOILIEMY OpraHy Ha MHCbMa, B KOTOPBIX YKa3bIBAOTCS
¢akTel HapylleHHs 3akoHonaTenscTBa Poccuiickoii @emepanyy, B clydasx MX
HOATBEPXKIEHHS, COOOIAETCS 0 Mepax, PUHATHIX A YCTPaHEHHs HApyIIeHHH U
B OTHOLICHUH BUHOBHBIX JIHII.

Hcnonuurens M 1MIO, NMOAMUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
IIONHOTY, COHEpXXaHHe, SACHOCTh M HYETKOCTh M3JIOXKEHHUS] CYTH OTBeTa,
JOCTOBEPHOCTD CCBUIKM HAa HOPMAaTHUBHbIE aKTHI.
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BHOCUTE Kakue-THO0 W3MEHEHHs B COIEpXaHHe OTBeTa Oe3 paspeleHHs
JAOJDKHOCTHOTO JIMIIA, IIOATIMCABLIEro €ro, 3anpelaercs.

OtBeTsl Ha nNepBUYHbIE OOpalleHHS TI'PaXHaH MONNKCHBAIOT HAYAILHUKH
noapasaeneHuit MUC Poccuu unu ux 3amMecTHTENH.

Oreersl Ha ofpameHHs Ipak[aH O HECOTNIaCHH C paHee HalpaBIeHHEIMHU
OTBETaMH TOTOBATCA 3a MOAMUCBI0O MHUHHUCTpa WIMH €ro 3aMecTUTeNel,
Ha4YaJILHHKOB TepPUTOpHaNbHbIX opraHoB MUC Poccum.

ITomnuHHBIE JOKyMEHTHI (IacropTa, AUILIOMBI, TPYIOBbIE KHMXKH), €CIIU HET
HHOTO TIOPYYEHHS KOHTPOJHUPYIOLIET0 OpraHa, BO3BPAINAIOTCH TI'PaXIaHUHY
3aKa3HBIM OTIIPaBJIE€HHEM BMecTe ¢ OTBETOM. IIpu 3TOM B OTBETE OTBETCTBEHHBIM
HCIOJIHUTENIEM JOJDKHBI OBITh NEPEvUCIEHB! X HAUMEHOBAHMS M YKa3aHo obuiee
KOJIMYECTBO JIUCTOB IPUJIOXKEHHUS.

72. Ilpu paccMoTpeHHH OOpailieHHs TpaXJaHHHAa He JIONyCKAaeTCsl
pasrialieHue CBEJECHHH, coaep)kaliuxcs B oOpallleHMH, a TakXe CBeIeHHi,
KacalolMXCsl YaCTHOM XH3HM rpaxkIaHiuHa, 6e3 ero coriacus.

He sBnsercs pasrnameHueM cBeleHHi, colepXalluxcs B OOpalleHuH,
HanpaB/ieHHE ITHCBMEHHOrO oOpalieHus B ToCyJapCTBEHHBI OpraH, OpraH
MECTHOTO CaMOYIIPABJIEHHU HIM JOJDKHOCTHOMY JIHITY, B KOMIIETEHLIUIO KOTOPHIX
BXOIHUT pellIeHHE TNIOCTaBIEHHBIX B 0OpaIlleHu BOIIPOCOB.

73. B nogpasnenennn MUC Poccun uUcXOmsIuii peruCTpaliOHHEI HOMEP
OTBeTa Ha OOpallicHHe COCTOMT M3 HHIeKkcoB noppasnenenus MUC Poccum m
OT/IeN1a, UCTIONIHUBIIETO oOpaleHue, # HCXOASAIIEro HOMepa.

Hcxonsimpe  perucTpallMOHHBIE HOMepa OTBETOB Ha  OOpalleHH,
nojanucaHHsle MUHHCTPOM U €ro 3aMeCTHTENSIMH, IPHCBAUBAIOTCS B CTPYKTYPHOM
noapasneneHuy HenrpansHoro annapara MUC Poccun, oTBETCTBEHHOM 32 paboTy
C 0OpallleHUSMU IpaXKaaH.

Hcxopsmupe  perucTpauoHHBlE HOMepa OTBETOB Ha  oOpalleHH,
NOJMMCAHHEIE PYKOBOAMTENSAMHU MOJpa3JielieHuii LeHTpajbHoro ammapara MUC
Poccm ¥ HuX 3aMECTHTENsMH IPHCBAaHBAlOTCS B  COOTBETCTBYIOIIHMX
nojpasJielleHusX LHeHTpaibHoro annapata MUC Poccun.

Hcxopsmme  perucTpaloHHBlE HOMEpa OTBETOB Ha  OOpalleHwud,
NOJNHMCAHHbIE HavYallbHUKaMM TeppuropuaibHbix opranoB MUC Poccun u ux
3aMECTHTEJIIMH NIPHCBANBAIOTCA B TeppUTOpUanbsHbIX opranax MUC Poccun.

74. llepen mepemayeil OTBETOB TIpaxJaHaM Ha OTIOpPaBKY pabOTHHK
CTpykTypHoro  mogpasgeneHuss MUC  Poccuu,  OTBeTCTBEHHBIH  3a
JIeIOTIPOM3BOJICTBO, MPOBEPAET HajJuuyMe NoAnHuced, BU3 Ha KOMHAX OTBETOB,
COOTBETCTBHE M HAJIWYHE INPUIOKEHUH, yKa3aHHBIX B OTBETe, IPaBHIBHOCTH
HaNMCaHUsS HHJAEKCAa IOYTOBOIO OTAENEHHs, aapeca, (QaMIWIMH U HHUI[HAJIOB
KOPPECIIOHIEHTA ¥ UCXOMSILEr0 HOMEPa ITUChMa.

Odopmiennsle HaanexamuM o0pa3soM OTBETHI MEPENAOTCS B 3KCIEIULIHIO
nogpasaeneHuss MYC Poccuu, orBeTcTBeHHOro 3a paboTy ¢ obpalieHHsIMH
rpaxxaaH i OTIIPaBKH aJpecaraM MOYTOBBIM OTIIPABICHUEM.

OrnpaBka OTBETOB IO pe3yNbTaTaM PacCMOTPEHHS OOpallleHWH IpaxaaH B
ampec Anmuuuctpanuu Ilpesupenta Poccuiickoit ®emeparyun, Anmapara
IlpaButensctBa  Poccuiickoit Oenepanuy, I'ocynapctBeHHot  J{ymnl
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®enepansHoro Cobpanus Poccmiickoit ®enepaunn, Cosera ®@enepaunu
®enepansHoro Cobpanus Poccuiickoit ®enepaunu, I'eHepanbHo# npokypatypbl
Poccuiickoit ®eneparmuu ocymectBisercs  noapasaeneaueM MUC Poccuw,
OTBETCTBEHHBIM 3a PaboTy ¢ OOpallleHHSAMM TIpaxhaH, 4depe3 (elbIBErepcKyro
CBS3b.

75. OrBer Ha oOpamenue, noctynusimee B MUC Poccunm wmu ero
TePPUTOPHANILHEIE OpraHbl B (JOPME 3JEeKTPOHHOTO NOKYMEHTA, HAaIpaBiIfeTcst
noxapasnenenieM MUYC Poccun, ABISIOIIMMCS OTBETCTBEHHBIM HCIIOJIHHTEIIEM, B
dopMe 371EeKTPOHHOIO JOKYMEHTa II0 aJpecy SNEKTPOHHON IOYTEH, YKA3aHHOMY B
obpalleHlH, MM B ITHCBMEHHOH (OpMe M0 MOYTOBOMY afIpECy, YKa3aHHOMY B
obpamienyy. JIng TOANMCAHUS JJIEKTPOHHBIX JOKYMEHTOB HCIOJB3YIOTCS
3JIEKTPOHHBIE [IU(MPOBBIE MOATHCH.

76. Ha kaxaoM obpallleHHH IOCle NMPUHATHSA pelIeHHs 00 OKOHYaHHH €ro
paccMOTpeHHs pykoBoxuteneM nofpasaenesus MUC Poccun wimm  ero
3aMEeCTHTeJIEM IIPOCTABJIACTCS HAAMUCh «B niesio», TM4Has NOAITHCH U IaTa.

Martepuansl ucnonHeHHOro oOpamieHHs C BH30BOH KOmMe# oTBeTa
rpaXkIaHuHy (OPMHUpYIOTCS B Jena B noapasneneauy  MUC Poccuu,
OMpEeNEICHHOM B KayeCTBE OTBETCTBEHHOI'O HCIIONHUTENS, B COOTBETCTBHH C
HOMEHKJIATypo#l ner.

Obpamennss 6e3 NPHUHATOrO B YCTAHOBJIEHHOM TMOpAAKE peuleHHust 00
OKOHYaHHH HX PacCMOTPEHHS NOALLKBATH B JIeNa 3alpellaeTcs.

Paboruuk mnoxpaspenenns MUC Poccum, koropomy mnopydeHa pabora C
NMCEMEHHBIM  OOpallileHHeM, [ocle MCHOJHEHHsT oOpallleHHs  3aloJIHAeT
aHAIMTHYECKYI0 Tabmuiyy anektpoHHod PKK, craBUT OTMETKYy 00 HCHIOJHEHHH.
Hanee ykasanHbf pabGoTHHK 3MekTpoHHYH PKK, ¢ npuKpemieHHBIMH K Hedl B
3JIEKTPOHHOM BHJ€ OTCKaHUPOBaHHBIM oOOpalleHMEM H KomlHeil oTBeTa
rpaXJaHHHy HallpaBlsgeT B 3NeKTpoHHYH 6azy ACJl u mnocne 4yero CHUMaeT
obpalleHre ¢ KOHTPONS U CIIUCHIBAeT «B nenoy.

Iopsinok ocyiecTBieHus obpallieHHi rpakaaH B 3JIEKTPOHHOH (popMe, B TOM
YHCJIE C UCIIOIb30BaHHEM (eNepalbHON rocy1apcTBEHHON MHGOPMAI[MOHHOH
cucreMb! « EQMHBIN TOpTan rocyAapCTBEHHBIX H MyHULIMITAIBHBIX YCITYT»

77. ObecniedeHne BO3MOXHOCTH AJIS TpaXKAaH HaNpaBliaTh OOpaIeHHs C
HCIONb30BaHUEM o¢unuanbHoro caifita MUC Poccun wumu caifitoB ero
TEPPUTOPHATLHEIX OpPraHOB W E€OHHOrO0 IOpTajla OCYJApCTBEHHBIX H
MYHHULIUNATBHBIX YCIYT.

78. Benenne 6a3p1 ViHTepHeT-0oOpamenuii Ha odunuansHeix cafirax MUC
Poccuu 1 ero TeppUTOpHANIBHEIX OPraHOB.
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Ananus obpaiuenuii rpaxxaal, nocrynusiuux 8 MUC Poccun 1 ero
TEPPUTOPHAIIbHBIE OPTaHbI

79. B uensx NOArOTOBKH M IPOBEAEHUS MEPOIPHATHH MO0 YCTPAHEHHFO
MPHYHH, MOPOXKAAIOMNX OOOCHOBaHHBIE XXANOOB TIPaXIAH, YIOJHOMOYEHHEIE
AOJDKHOCTHBIE Jinlla noapasaeneHuit MUC Poccun ocymecTBIsIOT y4eT U aHATHU3
obpallleHu# rpaXkiaH, NOCTYNUBLIMX B moApasaeienus MUC Poccuu.

80. Pyxopomurenu mnoppasnmenennit MUC PoccuM uIM HMX 3aMECTHTENIH
00eCreynBaloT yYeT ¥ aHalH3 BOIIPOCOB, COAEPKALIMXCS B 00palleHusX IpaXJiaH,
B TOM YHCJIE aHAJIN3 CIEeAYIOINX JaHHBIX:

KOJIMYECTBO M XapaKTep paCCMOTPEHHEIX OOpalleHHit IpaXkAaH;

KOJIMYECTBO M XapaKTep pelICHUH, IPUHATBIX 110 0OpaIleHUsIM IpaXKaaH;

KOJIMYECTBO U XapaKTep CyJAeOHBIX CIIOPOB C rpa)KJaHaMH, a TaKkXkKe CBEIECHHS
O NPUHSATEIX [10 HUM CyAeOHBIX pellieHHsX.

Pykosomutrenn  mogpasmenenwit MUC Poccun uiM HX 3aMeCTHTENH
OpPraHM3ylOT y4eT M aHaJu3 BONpPOCOB H MOATOTaBIHBAKOT IPEIIOKEHHUS,
HanpabJieHHBbIE Ha YCTpaHEeHHe HeIOCTaTKOB.

81. Ilo wuroram roma mnoxpasnenenuss MUC Poccuu HampasnsgioT B
CTPYKTYpHOe  IOApasjeneHue LeHTpanpHoro ammapara MUC  Poccuu,
OTBETCTBEHHOE 3a paboTy ¢ oOpalleHHAMH IpaxIaH, JOKJIal ¢ OOOOMIEHHBIMM
pe3yJbTaTaMH aHajlu3a oOpallleHHi rpaXkaaH.

CrpyktypHOE mnojnpasneneHue IeHTpaibHoro anmapara MUC Poccuwn,
OTBETCTBEHHOE 3a paboTy c obpalieHHsMH TrpaxjaH, o00OIIaeT pe3yabTaThl
aHaM3a oOpallleHuH IpaXkIaH [0 HTOraM rojia ¥ NpeACTaBIseT COOTBETCTBYIOLIH M
nokinan Munucrpy.

82. Ilo utoram npowenmero kBaprtaia nogpasgenenus MUC Poccuu
HanpaB/sAlOT B COOTBETCTBYIOIEE CTPYKTYpPHOE MNOApa3eleHNe LEeHTPaIbHOTO
anmnapata MYC Poccun, orBeTcTBeHHOE 3a paboTy C OOpalieHHsSMH TIpaxciaH,
noknafx ¢ oOOOOWIEHHBIMH pe3yNbTaTaMH aHaiu3a oOpalleHuii rIpaxxiaH,
nocrynuBuiMx B MUC Poccun u3z Apmunucrpauuu Ilpesunenra Poccuiickoit
®epepanu.

CtpykTypHOe mnoppaszneneHue LeHTpanbHoro ammapara MUYC Poccum,
OTBETCTBEHHOE 3a pabory c oOpamieHussMH rpaxnaH, obobuiaer molydeHHbIE
pesyiapTaThl M INPEACTaBIseT COOTBETCTBYIOIIMN HOKIax MHUHHCTpY WIH ero
3aMECTHUTEIO U TNOCIEeIYIOEro HanpaBieHus B AqMuanucTpauuio Ilpesunenra
Poccuiickoit ®enepanum.

IV. ®@opMbl KOHTPOIS 3@ HCIIONTHEHHEM A IMHHHCTPATUBHOTO perjlaMeHTa

TeKyIIIPIﬁ KOHTPOJIb 3a UCITOTHEHUEM HACTOAILETrO AJIMI/IHI/ICTpaTI/IBHOFO
peraiaMeHTa

83. Texymmuii KOHTPOJNB 32 HCIIOJHEHHEM HACTOSLIEr0 AJIMHMHHCTPAaTHBHOIO
periaMeHTa 110 IIPeJOCTaBleHUIo0 rocyaapctsenHoi yenryru B MUC Poccuu u ero
TEPPUTOPHAIBHBIX OpPraHax OCYIIECTBISET COOTBETCTBYIOLIEE CTPYKTYpPHOE
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nogpasesieHue neHrpanbHoro annapara MUC Poccun HiH €ro TeppuTOpHaIBHEIX
OpPraHoB B COOTBETCTBHH C HACTOSILIUM AJIMUHHCTPATUBHBIM PErTIAMEHTOM.

84. KouTponp 3a paccMOTpeHHeM oOpallleHuil rpaxaaH OCYILECTBIAECTCS B
Heasx obecreveHus CBOEBPEMEHHOIO U Ka4eCTBEHHOrO MCIIOIHEHHS IOpYy4YEHH
1o oOpalleHusM TIpaxKaH, NPUHATHS OINEPAaTHBHBIX MEpP II0 CBOEBPEMEHHOMY
BEUIBIIEHMIO M YCTPaHEHHIO NPUYMH HapyIIEHHUs IpaB, CBOOOA H 3aKOHHBIX
MHTEPECOB IpaKAaH, aHAM3a COAEPXaHHUsA MOCTYNaoMMX obpallleHuii rpaxiaH,
X0Jla ¥ pe3ybTaToB paboThl ¢ 0OpalieHusIMH rpaxaaH.

KoHTpoI1b 32 HCIIONHEHHEM OOpallleHUi rpaXkAaH BKIIOYAET:

IIOCTaHOBKY NMOPYYEHUI 110 HCIIONHEHHI0 00pallleHUH rpaXkjaH Ha KOHTPOJIb;

c6op 1 06paboTKy HHPOpPMALIMHU O XOJIe PaCCMOTPEHHUs 0O pallieHuH;

IIOJITOTOBKY OINEPATUBHBIX 3allPOCOB HCHONHHUTENAM O XOAE M COCTOSHHHU
HCIOJTHEHHUS TIOPYYEHHUH 10 0OpallleHUsIM rpaXKaH;

IOATOTOBKY U 0000IIeHHe NaHHBIX O COIEPXKAaHUH M CPOKAax HMCIOIHEHHS
NIOpYYeHU 10 oOpallleHUsAM IrpaxiaH;

CHATHE oOpallleHUH rpaXkaaH ¢ KOHTPOJIS.

KOHTpONb 3a CBOEBPEMEHHBIM M IIOJHBIM PacCMOTPEHHMEM OOpallleHHi
rpakiaH OCyILEeCTBIseTcs pykoBoautensMu noapasaeneHuidi MUC Pocenu  wimm
UX 3aMECTUTEISMH, ONpele]IeHHBIMH B KAUeCTBE OTBETCTBEHHBIX UCIIONHUTENIEH.

KoHTpons 3a NpenocTaBleHHEM TIOCYyXapCTBEHHOH YCIYyrH IOMDKEH OBITh
HOCTOSSHHBIM, BCECTOPOHHUM H OObE€KTUBHEIM.

85. CrpykTypHoe nozpasjeineHue LeHTpaibHoro ammnapara MUC Poccunm,
OTBETCTBEHHOE 3a paboTy ¢ obpamieHusiMH TpaxZaH, OCYLIECTBISET OCOOBIH
KOHTPOJIb 3a HCIOJHEHHWeM obpamenuii, nocrynusmux B MUC Poccuu u3
denepabHBIX OPraHOB TOCYAApCTBEHHOH BNAaCTH C KOHTPOJIEM MCIONHEHHs, a
TaKXe OCYLIECTBJSET BHIOOPOYHBIH KOHTPOJb HMCIOJNHEHHs MOOBIX OOpalleHwuH,
MOCTYNUBIIKX Ha paccMoTpeHue B MUC Poccuu.

Ha o6pamennsix rpaxnad (COMpOBOAMTENBHBIX MUCbMaX K HUM), B3ATBIX Ha
ocoOBIii  KOHTpONb, mpocrapisercs wramn «KoHTpoms» W Jenaercs
COOTBETCTBYIOIIasl OTMeTKa B anekTpoHHoH PKK.

86. CTpykrypHOe mojpasaeieHde LeHTpansHoro ammapata MYC Poccuy,
OTBETCTBEHHOE 3a paboTy ¢ obpallleHHsIMH IpaxK/iaH, IEPUOAUYECKHU NPEACTaBISCT
uHpopMalmio o6 oOpaleHHsX, CPOK pacCMOTPEHHs KOTOPBIX HCTEK, H
uHbopMUpYeT MHHHCTpPa M €ro 3aMeCTHTENEH, HaYaTbHUKOB TEPPHUTOPHANBHBIX
OpraHOB O XOJ€ PacCMOTpeHHsi oOpalleHHii rpaxiaH noapasaeneHusmu MUC
Poccuu.

87. OOparueHusi, IOCTaBIEHHblE Ha OCOOBIM KOHTPOJb, CYHMTAIOTCA
UCIIOJIHEHHBIMH H CHHMAIOTCA C KOHTPOJIsI IIOCjie IIOJIHOTO PacCMOTPEHMS
IIOCTABIEHHBIX B oOOpallleHMM BOIPOCOB U HAlpaBlIEHHS COOTBETCTBYIOLIMX
OTBETOB I10 CYLIECTBY I'paXkAaHaM ¥ KOHTPOJIHPYIOLIMM OpraHaM.

JlaToif CHATHS C KOHTpOJIS SIBISICTCS Jara OTNpPABIICHHSA OKOHYATeJIbHOTIO
OTBeTa rpakaHaM U B KOHTPOJHPYIOLIHH OpraH.

ObpalueHus, Ha KOTOpEIE JAFOTCS MPOMEXYTOYHbIE OTBETHI, C KOHTPOJS HE
CHUMAIOTCH.
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88. HauansHuku noapasaenenuit MUC Poccuu 1 Mx 3aMeCTHTENH JOJDKHBI
pEryJIIpPHO NPOBEPSATE COCTOSIHUE UCTIONHHUTENbCKOM AUCLUILUIMHBI, paCCMaTpUBaTh
CJly4au HapylIeHHs YCTaHOBJICHHBIX 3aKOHOJAaTeNbcTBOM Poccuiickoit Denepaunu
CPOKOB HCIIOIHEHHs oOpallleHui rpaxaaH, NPHHEMAaTh MEPhl MO YCTPaHEHHIO
IIpUYHH HapylLICHUH.

HapymeHns  ycraHOBIEHHOro IiopsKa pacCMOTpeHHs  OOpalleHHi,
HEIIPaBOMEPHBIH OTKa3 B MX PAaCCMOTPEHHUH, 3aTATHMBAHUE CPOKOB PACCMOTPEHHUS
obpalllecHHH, UX HeOObEKTHBHOE pa3OHpaTenbCTBO, NPHHATHE HEOOOCHOBAHHBIX,
HapyIIaloMX  3aKOHoAaTeancTBO  Poccuiickoit  @ejepanuu  pemieHHid,
IpeOCTaBJI€eHHE HENOCTOBEPHOH HHGoOpMallny, pasrialieHHe CBeIeHHH o
YaCTHOM JXKH3HH I'PaXJaHWHA BIEKYT B OTHOLIEHHH BUHOBHBIX JOKHOCTHBIX JIHLY
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOaTeNsCTBOM Poccutickoit ®enepanu.

Tops0K ¥ IEpHOAMYHOCTD OCYINECTBIECHHS MIaHOBBIX
1 BHETUIAHOBHIX ITPOBEPOK IMOJHOTH ¥ Ka4eCTBA IpeJOCTaBIECHMs
rOCylapCTBEHHOH YCIIyIH

89. IlpoBeneHne MIaHOBHIX W BHEIUIZHOBHIX NPOBEPOK OCYIIECTBISETCS B
LeAAX  BBIABJIECHHMS HapylIeHHH @OpsAkKa MpefoCTaBIeHUS TOCYJapCTBEHHOMH
yCIYTH, B TOM YHUCIE CBOEBPEMEHHOCTH H IIOJHOTHI PacCMOTpPEHHUs OOpalleHuit
rpaxKiai, 000CHOBaHHOCTH U 3aKOHHOCTH TIPHHATHSA 10 HUM pELIeHHi.

90. IlnaHoBBlIE TMpOBEpKM TOJHOTHI M  KadecTBa IPENOCTAaBICHUS
rOCYZapCTBEHHOM YCIyTd TMPOBOAATCA YMOJHOMOYEHHBIMH JOJKHOCTHBIMH
mvuaMu  noapasneneHuid MUC Poccun He pexke 1 pasa B rog B COOTBETCTBHH C
peuieHneM pykoBoaurenei noapazaenenuit MUC Poccun.

91. IlnaHoBBle TmpoBepKH TMONHOTHI W KadecTBa IPENOCTAaBJIEHHS
rocylapCTBEHHOM YCIyr'H IpPOBOASTCS He pexxe | pasza B roj B COOTBETCTBHH C
IUIaHOM NIPOBEPKH, YTBEPXKIEHHBIM IPHKa3oM MHHHCTpa.

92. BHemnaHoBele TMPOBEPKH IOJHOTHI M KayecTBa IPENOCTaBJIEHHS
TrOCYZIlapCTBEHHOH  YCIyrM  NpOBOJASATCA  CTPYKTYPHBIM  MOJpa3jieleHueM
neHtpansHoro ammapatra MUC Poccun, oTBeTcTBeHHBIM 3a pabory cC
obpalliecHHsSMH TIpaXJaH C Yy4YacTHeM YIIOJMHOMOYEHHBIX IOJDKHOCTHBIX JIHIL
noppasaenenuii MUYC Poccuu Ha ocHoBaHMH Xanob (TpeTeH3uii) rpaxaaH Ha
peleHust Wi aeicteus (be3neicTBUE) NOMKHOCTHBIX JuI noapaszaenenuii MUC
Poccun, 1mpuHsATBIE MM OCYIIECTBIEHHBIE B  XOA€  MpPENOCTaBJICHHUS
rocyAapCTBEHHOH yCIIyTH.

OTBETCTBEHHOCTH JIOI>KHOCTHBIX JUI ¢benepaibHOTO oprana
HCTIOJIHUTENBHOM BJIACTH 32 pelleHus U aeicTBUS (6e3eliCTBHE), TPHHUMAEMEIE
(ocyecTBisieMble) HMH B X0Ji€ IPEJOCTABJICHHUS FOCYAapCTBEHHOM yCIyry

93. HomxnoctHble nuna MUYC Poccun U €ro TeppHTOPHAIBHEIX OPraHOB
HECYT  OTBETCTBEHHOCTh 3a  DELIEHHS W  JEHCTBUS, IPUHHMAEMbIE
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(ocymiecTBisieMsle) B IIPOLIECCE KCIOJHEHWS TOCYJapCTBEHHOW YCIyrH, B
COOTBETCTBHH € 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanun.

V. Nocyne6Hbli (BHECY1€OHBII) NIOPAOK 00XKaIOBAHHUS PEIICHHUI
U neiicTBuit (6e3aeiicTeus) gomkHocTHBIX 1l MUC Poccuu u ero
TEPPUTOPHATIBLHBIX OPraHOB

94. I'paxnane obpamarorcs B MUC PoccuH WM €ro TeppUTOpHAIBHBIE
OpraHel ¢ jxano0aMu Ha pelleHus, AeHcTBHA (Oe3nelCTBHE) TOJKHOCTHBIX JIHI]
MUC Poccuu WM €ro TeppUTOPHAILHBIX OPraHOB B XOAE NpelOCTaBIEHHS
rOCYy/JapCTBEHHOM YCIyrH Ha OCHOBaHHM HacToOALIero AJMHHHUCTPaTUBHOIO
periaMeHTa.

95. I'paxxnane o6xanytoT aeiicTBus (Oe3AeicTBHUE) U PelIeH s JOKHOCTHBIX
nun noapaszaenennit MUC Poccun  BEHIIIECTOSIIIHM JOMKHOCTHBIM juiaM MUC
Poccun m ero TeppHTOpHManbHBIX OpraHoOB, BKIIOYas MUHHCTpa (3aMecTHTeNs
Musuctpa).

96. JKanobsl Ha  peiicTBus  (Oe3geiicTBUE)  JOJDKHOCTHBIX  JIUIL
TeppuTopransHbIX opranoB MUC Poccun paccMaTpuBarorcss MUHUCTPOM HIIH €ro
3aMECTUTENAMH.

97. Ilopsnok noaa4yy ¥ pacCMOTPEHUST YCTHOTO JTHYHOTO 0OpalieHus rpakaaH
OCyIIECTBISIETCI B COOTBETCTBHHU C TIOJIOKEHUSIMH HaCTOSIIETO
AIMUHUCTPaTHBHOTO periiaMeHTa.

98. O6mmit cpox paccMoTpeHHs xanobsl cocraBiser 30 mHed co oHA ee
peructpaunu B MUC Poccun win ero TeppuTOpHalbHOM OpraHe M 3aBeplLIaeTcsi
JaTOH MHUCBMEHHOI'0 OTBETA IPAXKAAHUHY.

B cnyuae HanpaBneHus 3amnpoca B Jpyrue rocyAapCcTBEHHbIE OpraHbl, OpIraHbl
MECTHOT'O CaMOYIIPaBJICHUS, HHbIe OpraHu3anuu JU00 JOHKHOCTHBIM JIHIIaM CPOK
paccMaTpuBaeMoro obpalleHust MOXeT OBITh NpojuieH He 6osee yeM Ha 30 qHeli c
yBEeIOMIIEHHEM IpaXklaHHHa, HarlpaBUBIIEro oOpalieHue.

99. Ilo pesynbraTam paccMOTpeHHs XanoObl Ha neiicTBua (6e3neiicTBre) u
pellleHHs, ocyllecTBiseMble (IIpUHMMaeMble) B XOJe  IpedOCTaBIICHHUS
roCcy/JapCTBEHHOH yCiIyrd, MMHMHHCTp HIHM €ro 3aMeCTUTENb, PYKOBOIAMTENb
TeppuTopransHoro oprana MUC Poccuu uimu ero 3aMecTUTENb:

TIpU3HaeT IIPaBOMEPHBIMU JeiicTBUA (Oe3leiicTBrE) U NMPUHATHIE pPELIeHMs B
X0Jle IPeOCTaBJIeHUs TOCYJapCTBEHHOH YCIIyTH;

npusHaer JAeHcTBUS (Oe3neficTBHE) M peLCHHS HENPaBOMEpPHBIMU U
onpenenseT Mepsl, KOTOpble NOJDKHB! OBITh NPUHSATH C LENABIO YCTpaHEHHS
JOIYUIEHHBIX HapYLICHUH.

Pesynerarom paccMoTpeHus xanoObl MoxeT ObITh IIOJHOE, 4YacTH4Hoe
YAOBJIETBOPEHHE 3asBIEHHBIX NpETeH3UH MO0 OTKa3 B WX YIOBIETBOPEHMH C
000CHOBaHHEM IPUYKH.

100. Ecnu B pesyibTaTe paccCMOTpeHHs xKaloObl Ha JAeicTBHs (Oe3nelicTBe)
nomxHocTHeIX HL MUC Poccum ¥ ero TeppUTOpHANbHBIX OPraHOB jKajloba
npu3HaeTcs OOOCHOBAaHHOM, TO NPHUHHUMAETCS pelIeHHe O MPUMEHEHHH Mep
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OTBETCTBEHHOCTH K  JokHocTHoMy Jjuiy MUC Poccum wunm  ero
TEPPUTOPHAIBHOIO OpraHa, AOIYCTUBIIEMY HapylleHHS B XOAe IpeJOoCTaBICHUs
roCyZlapCTBEHHOH YCIIyTH, OBIEKILHe 3a co00H jxanoby rpaxxaaHuHa.

101. Ilpy mnoBTOpHOM OOpaleHHMH JOMOJIHHTEIBHOE PpPacCMOTPEHHE
obpallieHH# rpa)kaaH MPOBOIUTCS B ClIydae BBISBJIEHHSA HOBBIX 0OCTOSTENBCTB HITH
M3MEHEHHs] HOPMAaTHBHOIO IIPaBOBOIO PperyjlHMpoBaHHMs B cdepe, Kacarollencs
pelleHus yKa3aHHOTO B 0OpalleHHy Bompoca.

102. I'paxnane Bnpase oOxanoBarh AedcTBus (6e3neHCTBHE) U peIIEHHS
pomxHocTHRIX MU MUYC Poccun U ero TeppHTOPHAILHBIX OpraHOB, pelIeHHS,
OCyILleCTBISIEMbIE (TIPUHAMaeMble) B XOJe TMPEJOCTaBJIEHHS TIOCYIapCTBEHHOMH
YCIIyTH, B cyAeOHOM nopsiike.



[punoxerne Ne |

K AAMHHHCTPaTUBHOMY PErNIaMeHTy

Munucrepctsa Poccuiickoit ®eaepaunu

110 AeaM rpaXAaHCKOR 060POHEI, Ype3BbIYANHBEIM

CHTYaUHAM H IHKBHIAUWH NOCNEACTBHI CTHXHIHBIX GencTsni

NPENOCTABACHNA FOCYRAPCTBEHHON YCTYTH NO NpHEMY FPadKAaH,

obecneyeHnIo CBOEBPEMEHHOTO H MTOJHOTO PaCCMOTPEHHA YCTHBIX H MMChMEHHbBIX
obpatieHuit rpaxaaH, NPUHATHIO N0 HUM PELICHHH H HanpaB/ICHHE OTBETOB 3aABHTENAM
B YCTAHOBJIEHHBIH 3aKOHORATENLCTBOM Poccuiickolt deaepaliun cpok

CBEJAEHUS
o MUC Poccuu u Tepputopuabibix opranax MUC Poccuun

MYUC Poccun

1. TlonmHoe M COKpallleHHO¢ HaHMEHOBaHHE (eJepaJbHOrO OpraHa HCIHOJHHUTEILHOR
Binacti: MunHcrepectBo Poccuiickoit ®denepauunm 1no JenaM TIpakJaHCKOH 0OOpOHBI,
Ype3BEYANHBIM CUTYalUsAM M JIMKBHAALMHE NOCIeNCTBUH cTHXUHHEBIX 6eacTeuit (MUYC Poccum).

2. INourossiit anpec: TearpanbHbli mpoesn, oM 3, r. Mocksa, 109012.

3. Azpec, 1o KOTOpOMY IIPOBOIMTCS JIMYHBIA IpHEM I'PaxIaH, ¢ yKazaHHeM Onmxaimei
CTaHUMHM MeTpomoiuTeHa: [r. Mocksa, yin. JlaBeugxoBckas, oM 7, cT. M. «CraBSHCKHH
OynbBapy.

4. TenedoH a4 cripaBoK IO MUCEMEHHBIM 00OpameHusM rpaxaas: (495) 626-37-34.

5. Tenedon g cpaBoK 1Mo JUYHOMY MpHeMy rpaxcaan: (495) 449-90-88.

6. TenedoH [uis crpaBok 1Mo HOMepaM TelleOHOB COTPYIHHUKOB (hellepallbHOTO OpraHa
HCIIOJIHUTENBHOM BnacTu: (495) 626-39-01.

7. Anmpec HHTepHeT-nopraina (caiita) nA18 npueMa oOOpalleHHit rpaxiaaH:
http://www.msch.gov.ru.

8. Homep Tenedaxca s npuema obpatuennit rpaxaan: (495) 449-39-62.

9. Enunelit «renetdon nosepusy: (495) 449-99-99.

Tepputopuanbubie opranbl MUC Poccun

Ne TepputropuanbHeli opran Anpec, HoMep TeneoHa TEpPHTOPHAIBLHOTO OpraHa,
n/n 3JIEKTPOHHBIH aspec B IHTepHETE
1 | LleBTpanbHBIH perHOHANbHBIH 121352, r. Mockga, yn. [laBslaikoBCKas, oM 7a,
LEHTP IO JieJIaM IPpaXKAaHCKOM Ten. (495) 449-89-70, 449-89-68,
00OpPOHBI, Ype3BHIYaH HEIM taxc (495) 449-89-35,
CUTYalMsM H JIHKBHIAIIHH www.mchs.gov.ru/central, od.crc@mail.ru

MOCIENCTBHH CTHXHIHBIX OeacTBU

2 {I'maBHoe ynpaBnenue MUC Poccun | 308013, r. Benropoz, mp. Cnassl, qom 102,

no benropozackoii o6nactu ten. (4722) 32-03-00,

daxc (4722) 32-03-00,

www.31.mchs.gov.ru, belgorod@cenrc.mchs.ru

3 |I'maBHoe ynpasinenue MUC Poccun |241050, r. Bpsuck, yu. yku, zoM 59,

no bpstackoit obnactu Tei. (4832) 74-25-33, 61-25-81,

daxc (4832) 64-63-79,

www.32.mchs.gov.ru, bryansk@cenrc.mchs.ru
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Ne Tepputopuanbueblii opras Anpec, HoMep Tene¢oHa TEPPUTOPHAIBHOIO OpraHa,
n/n 3NEKTpOHHBIH anpec B HTepHeTe
4 |I'naBroe ynmpapinenne MUC Poccun | 600026, r. Bnagumup, yn. KpacHozHameHHast, oM 16,

o Brnagumupckoit obnactu

Ten. (4922) 32-24-69, 32-65-40,
daxc (4922) 44-87-03,
www.33.mchs.gov.ru, vladimir@cenrc.mchs.ru

5 |I'naBHOe ynpapnenne MUC Poccuu |394006, r. Boponex, yn. Kyusiruuna, 1oMm 28,
no Boponexcko# obnactu Ten. (4732) 55-38-38,
baxc (4732) 277-27-76,
www.36.mchs.gov.ru, voronezh@cenrc.mchs.ru
6 |I'maBHoe ynpaBnenue MUC Poccuu | 153009, r. IBanoBo, yi. JluaHOBBIX, AoM 8a,
no MiBaHoBckoi#t obnactu ten. (4932) 29-91-08, 29-91-18,
baxc (4932) 32-38-03,
www.37.mchs.gov.ru, ivanovo@cenrc.mchs.ru
7 |I'naBroe ynpasnenne MUC Poccuu | 248001, r. Kanyra, yn. Kuposa, nom 9a,
no Kamyxcko#t obnactu Te. (4842) 57-48-41,
daxc (4842) 72-19-70,
www.40.mchs.gov.ru, kaluga@cenrc.mchs.ru
8 |I'maBnoe ympapnenne MUC Poccun | 156013, r. KoctpoMa, n. HoBsiit, oM 3,
o Koctpomckoii obnactu Ten. (4942) 31-37-80,
daxc (4942) 49-36-27,
www.44.mchs.gov.ru, kostroma@cenrc.mchs.ru
9 {I'nasnoe ynpasnenue MUC Poccuu | 305000, r. Kypck, yn. MoxaeBckas, aom 6,
o Kypckoit obnactu ten. (4712) 70-06-30,
daxc (4712) 56-70-78,
www.46.mchs.gov.ru, kursk1@cenrc.mchs.ru
10 {'naBHOe ynpaBnenune MUC Poccun | 398024, r. Jlunenk, yu. [lanuna, nom 2a,
no JIuneuxoit o6nactu Tel. (4742) 22-88-02, 22-88-04,
daxc (4742) 74-69-05,
www.48.mchs.gov.ru, lipeck2@cenrc.mchs.ru
11 | I'naBroe ynpasneane MUC Poccun | 117432, r. Mocksa, yn. Obpy4eBa, noM 46,
1o MocxoBckoit obactu Ten. (495) 542-21-01, 333-20-10,
dakc (495) 334-95-20,
www.50.mchs.gov.ru, msk_obl2@cenrc.mchs.ru
12 [I'naBHoe ynpaBnenne MUC Poccuu | 302028, r. Open, yn. Caypena lllaymsna, gom 33,
no OpnoBcko#t obnactu Ten. (4862) 43-39-99,
daxc (4862) 76-08-73,
www.57.mchs.gov.ru, orel2@cenrc.mchs.ru
13 {I'naBuoe ynpasnesne MUC Poccuu |390000, r. Psizanb, yn. Cemunapckas, AoM 11,

1o Ps3zanckoit o01actu

ten. (4912) 27-52-79, 25-33-37,
daxc (4912) 28-96-45,
www.62.mchs.gov.ru, ryazan@cenrc.mchs.ru
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no CMmoneHcko# obnacTu

Ne TeppuropunaneHbiil Opran Anpec, HoMep Tene(oHa TEPPUTOPHATILHOTO OpraHa,
rn/n 3JIeKTpOHHBIH anpec B MHTEpHETE
14 |I'naBroe ynpasnenue MUC Poccun |214018, r. CmoneHck, yn. barpataona, nom 3,

Te. (4812) 38-44-84, 38-61-30, 38-95-06,
36-30-91,

¢akc (4812) 36-30-96,

www.67.mchs.gov.ru, smolensk@cenrc.mchs.ru

10 ApXaHTeJIbCKOH 00/1acTH

15 |I'naBroe ynpasnenue MUC Poccun | 392002, r. Tam6oB, yi. XKenesnonopoxHas, 1oM 14,
o Tam6oBcko# obnactu ten. (4752) 72-03-77,
daxc (4752) 72-12-34,
www.68.mchs.gov.ru, tambov@cenrc.mchs.ru
16 |I'naBroe ynpasneaue MUC Poccuu | 170034, r. Teps, npoesn JlapuHa, oM 12,
no Teepckoii obnactu Ten. (4822) 32-19-21, 34-26-36, 42-92-01,
daxc (4822) 32-19-21,
www.69.mchs.gov.ru, tver@cenrc.mchs.ru
17 |T'naBnoe ynpasnesne MUC Poccun | 300000, r. Tyna, np-xt JleAnna, 1om 2,
mo Tynecko#t obnactu tel. (4872) 36-44-74,
¢axc (4872) 31-63-90,
www.71.mchs.gov.ru, tul@cenrc.mchs.ru
18 |I'naBHoe ynpasnenue MUC Poccur | 150000, r. Sipocnasns, yiu. Kuposa, oM 5/23,
o SlpocnaBckoit obnacTu ten. (4852) 30-01-01, 72-64-38,
¢axc (4852) 25-02-04,
www.76.mchs.gov.ru, yaroslavl@cenrc.mchs.ru
19 | Ceepo-3ananusiii peruoHansueii | 195197, r. Canxr-TlerepOypr, np. Meramucros,
LEHTP MO JeaM IrpaXaaHCKOH oM 119,
00OpOHEI, Ype3BBIYaHHEIM tel. (812) 540-59-83,
CHUTYallHsIM B JIMKBHJIAlMH daxc (812) 540-50-75,
HOCIIEACTBHH CTHXMHHBIX 6encTBHil | www.mchs.gov.ru/northwest, nwrc@land.ru
20 |T'naBroe ynpasinenue MUC Poccun | 185035, Pectry6nuka Kapenus, r. [lerposasoack,
no Pecriybnuke Kapenus yi. JI3epKHHCKOrO, IoM 9,
ten. (8142) 795-600, 782-851,
daxc (8142) 785-001,
www.10.mchs.gov.ru, emercomkarel@mail.ru
21 |I'naBroe ynpasinenue MUC Poccun | 167983, Pecniy6nuka KomH, r. CHIKTBIBKAP,
o Pecniy6nuxe Komu ya. CoBeTckasi, 1oM 9,
ten. (8212) 24-51-00, 29-99-99,
¢axc (8212) 24-43-25,
www.11.mchs.gov.ru, gurk@emercom.parma.ru
22 |Tnaeroe ynpasnenue MUC Poccun | 163000, r. ApxaHrensck, yi1. Cobonsl, fom 27,

ten./pakc (8182) 65-14-94,
www.29.mchs.gov.ru, emercom@atknet.ru




4

Ne TeppuropuanbHbLi opral Agnipec, Homep TenedoHa TEpPUTOPHANIBHOTO Opraua,
n/m 3NeKTPOHHBIH anpec B HTEepHETE
23 |I'maBroe ynpaeneHue MUC Poccun | 166000, Apxanrensckas o6nacts, Henenkuii aBToHOM-
no HernenxoMy aBTOHOMHOMY HBIH OKpYT, I. Hapbsana-Map, yi. [Ieipepka, nom 14,
OKpyry ten. (81853) 4-20-79, 4-99-99,
¢axc (81853) 4-22-61,
www.83.mchs.gov.ru, mchsnao@mail.ru
24 |I'nasHoe ynpaenenne MUC Poccun | 160009, r. Bonoraa, yn Mansuesa, nom 41,
no Bonoroackoit o6iacty ten. (817-2) 72-06-84, 57-11-87,
¢axc (817-2) 72-11-05,
www.35.mchs.gov.ru, mchs35@mail.ru
25 |I'naBroe ynpasienue MUC Poccun |236029, r. Kanununrpaz, yi. Osepras, nom 31,
no Kanunusrpanackoii obnactu ten. (4012) 98-64-09, 52-91-01,
taxc (4012) 98-64-12,
www.39.mchs.gov.ru, mchs39@mail.ru
26 |I'naproe ynpasnenue MUC Poccun | 188662, Jlenunrpanckas o6nacts, BceBonoxcKuii p-H,
no JleHuHrpanackoi obaactu noc. MypuHo, yn. O6oporHas, nom 51,
ten./¢axc (812) 640-05-65,
www.47.mchs.gov.ru
27 |I'naBnoe ynpasnesue MUC Poccun | 190000, r. Cankt-IletepGypr, Ha6. p. Motiku, aom 85,
no r. Caukr-Ilerepbypry tein. (812) 718-25-05,
daxc (812) 571-53-34,
www.78.mchs.gov.ru
28 |I'naBnoe ynpasneane MUC Poccun | 183025, r. Mypmasck, yn. kanutana Bypkosa, nom 4,
o MypmaHckoit o6mactu ten./¢paxc (8152) 45-97-77,
www.51.mchs.gov.ru
29 |I'maBroe ynpasnesue MUC Poccun | 173020, r. Benukuit Horopoa, yi1. Bonbimas
o Hosropoackoit o6nactu MocxkoBckas, aoM 67,
tel. (8162) 66-26-10,
daxc (8162) 66-28-11,
www.53.mchs.gov.ru, gugo: novobl@mail.natm.ru
30 |I'maBHOE ynparnesne MUC Poccun | 180019, r. Ickos, yu. UuxenepHas, aom 92,
o IlckoBckoit obactu ten. (8112) 79-44-14, 79-44-44,
dpaxc (8112) 79-44-09,
www.60.mchs.gov.ru, emercom.pskov@mail.ru
31 | IIpHBOMKCKHH perHOHANBHEIH 603950, r. Hmxuwuit Hosropoa, Okckuii che3s, IoM 6,

LEHTp MO JejaM IPakIaHCKOH
060pPOHBI, Ype3BHYANHEIM
CHUTYyalUsIM U JIUKBHIAIIAH
HOCJICACTBUM CTUXUHHBIX OeACcTBHii

ten. (831) 200-11-20,
dakc (831) 200-11-70,
www.mchs.gov.ru/volga, prc@mchs.nnov.ru
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no Huxeropoackoi obnactu

Ne TeppuTopuanbHbIH OpraH Anpec, HoMep TenehoHa TEPPUTOPHATIBHOTO OpraHa,
n/m 9JIEKTPOHHBIH aapec B MHTepHETE
32 |'naBroe ynpasnenue MUC Poccun |450005, r. Voa, yn. 8 Mapra, xom 12/1,
no Pecny6nuke bamkoprocran ten. (347) 253-30-00, 252-59-52,
daxc (347) 273-42-86,
www.02.mchs.gov.ru, cancel@mchsrb.ru
33 |T'nasroe ynpasnerne MUC Poccuu | 424006, r. Momkap-Ona, rip. Tarapusa, oM 16a,
no Pecrybmuke Mapuit On ten. (362) 69-02-21,69-02-72,
daxc (362) 69-02-30,
www.12.mchs.gov.ru, gu_gochs@mari-el.ru
34 |T'nasroe ynpasnenue MUC Poccuu | 430027, r. Capanck, yi1. M. PackoBoii, oM 2,
no Pecniy6siuke Mopnosus Tel. (8342) 35-26-53,
daxc (8342) 32-57-21,
www.13.mchs.gov.ru, mchs-rm@moris.ru
35 |'nasnoe ynpasnenne MUC Poccun (420088, r. Kazaus, yi. Ak. I'ybxuna, 1om 50,
no Pecny6nuke Tarapcran ten. (843) 221-61-52, 221-61-53,
daxc (843) 221-61-54,
www.16.mchs.gov.ru, mchs@kabmin.tatarstan.ru
36 | I'maenoe ynpaeneaune MUC Poccun 426008, Y amyprckas Pecnybiuka, r. Mxesck,
no Y aMyprckoii Pecriybnke yi. KoMMyHapos, oM 325,
ten. (3412) 60-66-03,
daxc (3412) 72-72-08,
www. 18.mchs.gov.ru, udmgo@udmnet.ru
37 |I'nasuoe ynpasnenune MUC Poccun | 428000, r. Yebokcapsl, nep. OrueSopiies, aoM 4,
o Pecnybnuke UyBammus ten. (8352) 62-22-51, 62-01-01, 62-02-62,
daxc (8352) 62-22-51,
www.21.mchs.gov.ru, disaster@cap.ru
38 |I'nasuoe ympasnenne MUC Poccun | 610035, r. Kupos, yn. Makmusa, aoM 65,
no Kuposckoii obnactu ten. (8332) 54-68-33,
daxc (8332) 54-69-62,
www.43.mchs.gov.ru, firekir@kirpoj.kirov.ru
39 |I'nasnoe ynpaenenrne MUC Poccun |614990, r. Ilepms, yn. Exarepunnnckas, noM 53a,
no IlepMckoMy kpato Tell. (342) 210-43-16, 210-44-23,
daxc (342) 212-42-52,
www.59.mchs.gov.ru, gu@ugps.perm.ru
40 | I'nasHoe ynpaeneane MUC Poccuu | 603950, r. Huxuuit Hosropog, yi. ®pyxToad, oM 6,

tet. (831) 432-03-70, 277-93-12, 277-93-24,
¢akc (831) 438-09-90,
www.52.mchs.gov.ru, info@mchs.nnov.ru
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Ne TeppuropuanbHslit opran Anpec, Homep TenedoHa TEppPUTOPHATIBHOTO OpraHa,
/1 3NIEKTPOHHBIH aapec B HTepHeTE
41 |I'maBroe ynpasnenne MUC Poccuu 460000 r. Openbypr, yu. Ias, nom 21,
no Openbyprckoit obnactu tei. (3532) 77-62-35,
daxc (3532) 78-11-88,
www.56.mchs.gov.ru,
oren_@mchs.mail.ru, mchsoren@gmail.com
42 |I'naBHoe ynpasnenue MUC Poccun |440044, r. Tlensa, yn. J[3epXHHCKOTO, IOM 5,
no Ilen3encko#t obnactu ten. (8412) 94-40-09, 68-13-45,
dakc (8412) 49-04-14,
www.58.mchs.gov.ru, penzago@pnz.ru
43 | I'nasnoe ynpasnenne MUC Poccun |443100, r. Camapa, yi. ['anaktuoHoBckas, 1oM 193,
no Camapckoit obnactu Ten.(846) 338-96-06, 338-96-19,
daxc (846) 337-81-84,
www.63.mchs.gov.ru, gu_mchs@global63.ru
44 | I'napHoe ynpasneane MUC Poccun 410028, r. Caparos, m. Co6opHast, oM 7,
no CaparoBckoit o6macTu Ten. (845) 43-75-01, 43-75-34,
daxc (845) 28-54-86,
www.64.mchs.gov.ru, mchs@gumchs.saratov.ru.
45 |I'masnoe ynpasneane MUC Poccun 432071, r. YibsHosek, yiu. Kapna Mapkca, nom 121,
10 Y negHOBCKO# obnactu Tel. (8422) 42-64-01, 42-99-01,
taxc (8422) 42-64-27,
www.73.mchs.gov.ru, gu_uln@mail.ru
46 | Ypanbckuit perHOHANbHEIN HeHTp | 620100, r. Exatepun6ypr, yia. Benunckoro, gom 71a,
10 JieNIaM rpaxkaaHckoi o6oponsl, | Tein. (343) 261-99-99,
Ype3BbI4aiHbIM CHTYalHsIM H daxc (343) 262-74-96,
JHKBHJALMH TI0CIEICTBHH www.mchs.gov.ru, uralmchs@mail.ru
CTHXUMHBIX OeNCTBHI
47 |I'naBHoe ynpasinenne MUC Poccun | 454091, r. Yensbunck, yia. Ilymxura, noM 68,
no Yenabunckoi obmactu ten. (351) 239-72-04, 263-41-41,
¢axc (351) 265-87-81,
www.74.mchs.gov.ru, chel-mchs@blaze.uu.ru
48 | I'maBroe ynpasnenne MUC Poccuu | 640006, r. Kypran, yn. Kyii6rimesa, nom 191,
no Kyprasckoii o6nactu ten. (3522) 47-63-05,
daxc (3522) 23-16-23,
www.45.mchs.gov.ru, emer@kgn.ru
49 |I'naBroe ynpasnenne MUC Poccun | 620219, r. Exarepun6ypr, yi. Kapna JIuGknexra,

no Csepanosckoi o6nacTu

oM 8a,

tell. (343) 262-99-99, 217-44-09,

¢axc (343) 371-65-53, 217-44-08,
www.66.mchs.gov.ru, gu-mchs@mail.ru
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n/o

TepputopuanbHbIi opran

Anpec, HoMep Tesie)OHa TEPPUTOPHATIBHOTO OpraHa,
37eKTPOHHKIH anpec B MHTEepHeTE

50

I'naBnoe ynpasieane MUC Poccun
no TiomeHcko# obnacTu

625048, r. TioMmens, y1. M. I'opekoro, 1om 72,
ten. (3452) 59-05-64, 59-05-71,

daxc (3452) 59-05-10,

www.72.mchs.gov.ru, mchs-tumen@mail.ru

51

I'nasnoe ynpasneane MUC Poccuu
no XaHTel-MaHcuiickoMy
aBTOHOMHOMY OKpyTYy - FOrpe

626002, XanTeI-MaHCHACKHIT aBTOHOMHBIA OKPYT -
FOrpa, r. XanTte-Mancuiick, yn. ITocanckas, nom 17,
ten. (3467) 39-77-40, 35-18-02,

¢axc (3467) 35-18-40,

www.86.mchs.gov.ru, gochshm@urgamail.ru

52

I'nmaBroe ynpasnenue MUC Poccun
no Simano-Henerxomy
ABTOHOMHOMY OKpYTY

629003, r. Canexapn, yn. Pecniybnuku, nom 28,
ten. (34922) 322-99, 318-17,

daxc (34922) 322-33, 318-16,
www.89.mchs.gov.ru, cod-yanao@mail.ru

53

IOxHBIi pernoHaNbHBIH UEHTP 1O
JeJIaM IrpaxAaHCKoH 060pOHBHI,
Ype3BbIYAHBIM CHTYalHsAM H
JIMKBHJALUH NOCICACTBHIH
CTHXHMHHBIX 6eacTBUI

344010, r. PoctoB-Ha-JloHy, yn. um. I'peueckoro
ropoaa Bonoc, aom 11,

Teu. (863) 249-04-54,

daxc (863) 267-83-55,
www.mchs.gov.ru/southern, urcpress@yandex.ru

54

I'naBrHoe ynpasnenue MUC Poccun
no Pecnnybnmuke Anpires

385009, r. Maiixomn, yn. Xakypare, 1om 642,
tea. (8772) 56-99-92,

daxc (8772) 56-91-79,
www.01.mchs.gov.ru, komitet@rambler.ru

55

['naBroe ynpaenenue MUC Poccuu
no Pecniy6inke Kanmeikus

358003, r. Omucra, yn. Jlenuna, noM 349,
ten. (84722) 3-37-24, 2-38-73, 6-24-43,
daxkc (84722) 6-24-37,
www.08.mchs.gov.ru, GU.mchs@mail.ru

56

I'naBHoe ynpasnenne MUC Poccun
no Kpacronapckomy kparo

350063, r. Kpacuonap, yi1. Mupa, nom 56,
ten. (861) 262-20-09,

daxc (861) 262-20-09, 267-19-23,
www.23.mchs.gov.ru, cuks23oper@mail.ru

57

I'naBHoe ynpasierne MUC Poccun
no Acrpaxanckoi obnactu

414045, r. Actpaxans, y1. Bomkckas, nom 11,
ten. (9512) 44-02-95, 44-05-80,

¢axc (9512) 52-48-55,

www.30.mchs.gov.ru, mchs@astranet.ru

58

I'naBroe ynpasnenne MUC Poccun
no Bonrorpazncko# obnactu

400131, r. Boarorpagn, yi. 13-s I'Bapaeiickas, nom 15a,
ten. (8442) 96-70-82,

daxc (8442) 96-70-72,

www.34.mchs.gov.ru, mchs@volganet.ru




8

Ne TeppuropuaneHsblit opran Anpec, Homep TenepoHa TEPPUTOPHATBLHOTO OpraHa,
/1 3NIEKTPOHHbIM anpec B MHTepHeTE
59 |T'nasroe ynpasnensne MUC Poccun |344018, r. Pocros-Ha-J[oRy, nep. JoI0MaHOBCKHIA,

no PocrtoBckoii o6nactu

nom 132,

Tel. (863) 240-63-08,

daxc (863) 244-27-85,
www.61.mchs.gov.ru, gumchsro@donpac.ru

60

CeBepo-KaBkasckuii pernoHaIbHBIHA
LIEHTp 110 AeJiaM IpaXXAaHCKOM
00OPpOHEI, YpE3BRMAKHEIM
CHUTYyaIMsIM H JTUKBHIAIUA
NOCNeACTBHHI

CTHXUHHBIX 6eACTBHIH

357433, CraBponoisckuit Kpai, r. Xene3HoBocK,
1. Uro3emueso, yn. [IpoMmeminiensas, gom 7,

ten. (8793) 40-53-32,

¢axc (8793) 40-53-67,

www.mchs.gov.rw/nothkav

61 |I'naaoe ynpasnenne MUC Poccun |360017, r. Hanbuuk, yi. YepHeimesckoro, 1oM 19,
no Kabapauno-bankapckoii Ten. (8662) 47-56-09,
Pecny6nnke dakc (8662) 47-56-50,
www.07.mchs.gov.ru, korsit@skrc.mchs.ru
62 |I'naBnoe ynpasnenne MUC Poccuu 362040, r. Bnanuxaekas, yn. I'opbkoro, 1oM 26,
no Peciy6rmuke CesepHast Ocerus - |Ten. (8672) 53-27-89, 53-04-62, 75-76-17,
Anauus daxc (8672) 74-99-84,
www. 15.mchs.gov.ru, chashoba@skrc.mchs.ru
63 | I'naBHOe ynpasnenne MUC Poccun |367015, r. Maxauxana, yn. Slparckoro, nom 124a,
1o Pecniy6nuke larecran ten. (8722) 67-32-43, 63-35-58,
baxc (8722) 67-32-43
www.05.mchs.gov.ru, treskuchi@skrc.mchs.ru
64 |I'nasHoe ynpasnenne MUYC Poccun |364051, r. I'posusiii, yi. TyxaueBckast, 1oM 7,
o YeueHckoit Pecniybnunke ren. (8712) 33-22-85,
daxc (8712) 33-22-85,
www.95.mchs.gov.ru, arika@skrc.mchs.ru
65 |I'nmasnoe ynpasnenne MUC Poccun |386203, cr. Opmxonukunzesckas, yi. Jlenuna, nom 40,
o Pecny6iiuke Uurymerus ten. (8734) 72-12-62,
daxc (8734) 55-19-71,
www.06.mchs.gov.ru, diona@skrc.mchs.ru
66 |I'naroe ynpasnenue MUC Poccun 369000, r. Yepkecck, yn. Kaskasckas, noMm 33,
no KapauaeBo-Uepkecckoit tei. (8782) 26-49-89, 26-53-20,
PecnyGnuke ¢axc (8782) 26-53-20,
www.09.mchs.gov.ru, rafinoza@skrc.mchs.ru
67 |I'naBHoe ynpaenenne MUC Poccuu |35500, r. Crasponons, yi1. 8 Mapra, nom 164a,

o CTaBpOIIOJIBCKOMy Kparo

ten. (8652) 24-52-26, 24-56-51,
daxc (8652) 32-43-21,
www.26.mchs.gov.ru, geptin@skrc.mchs.ru
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Ne TeppuropuanbHbI Opral Ajipec, HoMep TenedoHa TEPPUTOPHAIEHOrO OpraHa,
n/n 3JIeKTpOHHBIH agpec B MHTEpHETE
68 | CubHpcKuii perHOHANBHBIA UeHTp | 660074, r. KpacHospek, yi. JlenuHrpajickas, 1oM 42,

IO JIEJIaM TPakIaHCKO#H 0OOpOHEI,
Ype3BbIYaiHEIM CHTYallHsAM H
JUKBHIAIHH ITOCAEICTBHHA
CTHXMHHBIX Oe ICTBHH

ten. (391) 266-12-68,
daxc (391) 266-12-56,
www.mchs.gov.ru/siberian, fluxia@yandex.ru

69

I'nasnoe ynpasnenne MUC Poccun
no Pecniybnuke bypsarus

670000, r. Ynan-Y a3, yn. Kuposa, nom 37,
tei. (3012) 21-26-80,

¢axc (3012) 21-53-69,
www.03.mchs.gov.ru, emeo3709@byrnet.ru

70

I'naBHoe ynpaBnenne MUC Poccuu
no PecnyGnuke Auraii

649000, r. ['opHO-AnTaliCK, IPOCIEKT
Kommynuctuueckuif, nom 115/1,

ten. (388-22) 2-37-58, 2-37-64,

¢axc (388-22) 2-76-05,
www.04.mchs.gov.ru, mchs_ra@mail.ru

71 |T'nasHoe ynpasnenrne MUC Poccun | 667000, r. Kessin, yn. Cknanckas, oM 16,
no Pecniybnuxe TriBa ten. (394-22) 2-39-68,
daxc (394-22) 2-10-79,
www.17.mchs.gov.ru, gu_mchs_rt@mail.ru
72 |TnaBHoe ynpasinenne MUC Poccuu | 655017, r. AGaxan, yin. Jlenuna, nom 67, a/s 704,
no Pecnybmuke Xaxacus ten. (3902) 29-91-23, 22-67-99,
dakc (3902) 29-92-24,
www.19.mchs.gov.ru, mchs19@mail.ru
73 {I'naBroe ynpasnenne MUC Poccun | 656056, r. bapnayn, yi. Ilonsysosa, nom 25,
no ANTalicCKoMYy Kparo ten. (3852) 63-93-51,
daxc (3852) 35-46-87,
www.22.mchs.gov.ru, mchs@ab.ru
74 |Tnaeroe ynpasinenne MUC Poccun | 660049, r. KpacHosipck, mpocnekT Mupa, fom 68,
no KpacHosipckoMy Kpato ten. (391) 211-47-83,
¢axc (391) 211-46-91,
www.24.mchs.gov.ru, sekretar@mchskrsk.ru
75 |I'naBroe ynpasienue MUC Poccuu | 664003, r. UpkyTek, yi. KpacHoapmeiickas, oM 135,
no Upkyrckoit obaactu tein. (3952) 25-79-48, 26-52-46, 25-79-49,
daxc (3952) 20-37-51,
www.38.mchs.gov.ru, mailbox@emercom.irtel.ru
76 |I'naBuoe ynpasienne MUC Poccun | 650000, r. Kemeposo, yn. KpacHas, fom 11,
o KemepoBckoii obnactu ten./daxc (3842) 77-12-38,
www.42.mchs.gov.ru, kansmchs42@mail.ru
77 |I'nasHoe ynpasienne MUC Poccun 630099, r. HoBocubmpcek, yn. Coerckas, oM 4a,

no Hoocubupckoii obnactu

ten. (383) 223-47-14, 222-60-41,
daxc (3683) 223-63-10,
www.54.mchs.gov.ru, mchs@obladm.nso.ru
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Ne TeppuTOopHaNbHbIi Opran Agipec, HoMep TenedoHa TEpPUTOPHATIEHOTO OpraHa,
/11 SNIEKTPOHHBIH aapec B HTEepHETE
78 |I'nmaBHOe ynpasnenune MUC Poccuu | 644043, r. OMck, yi. UHTepHanuoHaisHas, oM 41,

no OMckoii o0actu

Tein./¢akc (3812) 25-65-16,
www.55.mchs.gov.ru, kia@ugps.omsk.ru

79

I'naBHOe ynpasinernne MUC Poccun
no Tomckoit obmactu

634034, r. Tomck, yn. BepmmnuHa, nom 48/1,
Ten. (3822) 41-70-61,

daxc (3822) 55-61-49,

www.70.mchs.gov.ru, kchs@kchs.tomsk.gov..ru

80

['naBHoe ynpasnenne MUC Poccun
110 3abaikanrbCKOMy Kparo

672090, r. Yurta, yn. Koctromko-I'puroposuya,
nom 37,

Ten. (3022) 26-63-47,

daxc (3022) 32-30-68,

www.75.mchs.gov.ru, centr@megalink.ru

81 | lanbHeBOCTOYHBIH perHoHanbHbI | 680003, r. Xabaposck, yn. Coro3Has, 1oM 3a,
HEHTp 1O JieNiaM IpaXiaHcKoi Ten. (4212) 59-93-20,
060pOHBI, Ype3BbIYAKNHBIM daxc (4212) 59-93-39,
CHTYallUsIM ¥ JTHKBHAALHH www.mchs.gov.ru/fareast, uzeldvrc@mail.ru
NOCIEACTBUIA CTUXMHUHBIX OencTBHit
82 {I'maBHOe ynpasnenne MUC Poccun |677009, r. Skyrck, ya. Kanssuua, 1om 16/2,
no Pecnybnnke Caxa (Sxytus) Teln. (4112) 42-43-80,
taxkc (4112) 22-32-35,
www.14.mchs.gov.ru, operman.mchs.ykt@mail.ru
83 |I'naBHOe ynmpasneHue MUC Poccun 690091, r. Bnagusoctok, yi. CyxaHoBa, aom 3,
no [IpumopckoMy kparo Ten. (4232) 43-25-49, 43-28-27,
dbakc (4232) 43-28-27,
www.25.mchs.gov.ru, gupkgochs@yandex.ru
84 |I'naBHoe ynpasnenune MUC Poccun | 680038, r. Xabaposck, yia. Cepoiinesa, nom 60,
1o XabapoBCKOMY Kpalo Tei. (4212) 41-29-40, 41-62-00,
daxc (4212) 41-29-41,
www.27.mchs.gov.ru, guhab@sovintel.ru
85 |I'naBHOe ynpaBiesue MUC Poccun |675000, r. BnarosenieHck, yi. [InoHepckas, qom 47,
1o Amypckoii obnactu Ten. (4162) 53-67-02, 52-22-11,
dakc (4162) 53-27-40,
www.28.mchs.gov.ru, fire 1110@amurtelekom.ru
86 |I'naBroe ynpasnenne MUC Poccun | 683003, r. IlerponasnoBck-Kamuarckuii,

no KanaTCKOMy Kpatro

yn. Jlerunrpanckas, JoM 25,

Ten. (4152) 42-49-58, 42-39-04,

dakc (4152) 42-10-84,

www.41.mchs.gov.ru, emercom@kamfire.iks.ru
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Ne Teppuropransuslii opran Anpec, Homep TenedoHa TEPPHTOPHAIBHOTO Oprana,
n/n 3JIEKTPOHHBIH anpec B MHTEpHETE
87 | I'nasHoe ynpaBineane MUC Poccun |685000, r. Maranau, yi. CoBeTckas, JoM 9,
no MaragaHckoii obnactu ten. (4132) 60-59-26, 62-97-70,
¢axc (4132) 60-75-69,
www.49.mchs.gov.ru, emercom.magadan@mail.ru
88 | I'naBnoe ynpaBnenue MUC Poccun | 693000, r. HOxno-Caxanmunck, yu. Jlenuna, oM 129,
no CaxanuHcko# obnactu tel. (4242) 72-26-02,
daxc (4242) 72-63-85,
www.65.mchs.gov.ru, mchs@emercom.dsc.ru
89 |I'naBroe ynpasnenue MUC Poccuu | 679016, r. bBupobumxan, yiu. Jlenuna, nom 34a,
no EBpefickoii aBTOHOMHOM ten. (42622) 2-60-29, 4-12-00,
obnactu ¢axc (42622) 4-12-00,
www.79.mchs.gov.ru, mchs.eao@online.jar.ru
90 |I'naBHoe ynpaBnenrne MUC Poccun | 689000, r. AHansIpb, yi. PynsTeiTeruna, jom 15,
1o YykoTcKOMY aBTOHOMHOMY ten. (42722) 2-24-51, 2-21-91,
OKpYTy taxc (42722) 2-43-74,
www.87.mchs.gov.ru, extra@anadyr.ru
91 |I'naBHoe ynpaBnenne MUC Poccun | 101999, r. Mocksa, yn. Tepckas, xomM 8, xoprr. 2,

no r. Mockse

Telr. (495) 622-93-24, 622-91-66,
¢akc (495) 622-93-24,
www.mchs.gov.ru/moscow




Hpunoxkeune Ne 2
K AIMUHUCTPATHBHOMY PErTIAMEHTY
Munucrepctsa Poccutickoit deaepaumu
TI0 Jenam rpaxaaHcko# 060poHEI, upe3bIMaliHBIM
CHTYaUMAM ¥ TMKBAARLMH NOCNEACTBUHA cTHXuiiHbIX GeacTBHil
NpeAOCTABEHHS FOCYNApCTBEHHOMN YCITYrH N0 NPHEMY rpaxaaH,
obecneueHuI0 CBOEBPEMEHHOTO H MONHOINO PaCCMOTPEHNA YCTHBIX U MUCBMECHHBIX
o6paieHnit rpakaaH, NPUHATHIO MO HUM PEliEHUHA U HanpasneHHe OTBETOB 3AABHTENAM
B YCTRHOBJEHHbIH 3akoHoAaTenbcTBOM Poccuiickoi deaepaunn cpok

BJIOK-CXEMA
NpeA0CTaBJIEHHS rocyAapcTBeHHOH yCayrd

I'paxnanun Hanpasnsger obpamenne B MUC Poccuu
WK €T0 TEPPHTOPHAIBHBIA OpraH

|

JI0JDKHOCTHOE JIMIO CTPYKTYPHOTO MOZIpa3sAeNneHus eHTpaipHoro annapata MUC
Poccun, OTBETCTBEHHOro 3a opraHmu3auuio paborsl ¢ OOpallleHHsMH paxJaH B
MUYC Poccun:

- perucTpHpyeT obpallieHHe rpaXIaHHHa,

- IOATOTABIHBAET NPOEKT NOpydeHHss MunucTpa (3amectutens MuHHCTpa) ubo
PYKOBOAWMTENS (3aMECTHTENs pPYKOBOAMTENA) CTPYKTYPHOTO NOJAPA3NEIICHHSA
neHTpansHoro annapara MUC Poccul, OTBETCTBEHHOTO 33 OPTaHU3aUHMIO PaboThI
¢ oOpaleHusIMY IrpaxciaH;

-HanpaBinseT ofpallicHHe TIpaXJaHHHA Ha pPacCMOTPEHHE B CTPYKTYPHEIE
noapasaenenus neHTpaibHoro annapata MUC Poccun i ero TeppUTOpHAIBHEIE
OpraHbl B COOTBETCTBMM C IOpydYeHHeM MuHNCTpa (3amecTutens MuHuCTpa)
60 PyKOBOAHTENS (3AMECTHTENIS PYKOBOAHTENA) CTPYKTYPHOTO NOJAPAa3ACICHHS
neHTpansHoro annapata MUC Poccun, OTBETCTBEHHOTO 32 OPraHHM3alHio paboThl
¢ oOpaleHusIMI IpaxaH;

- NOArOTABJIMBAET M HANpaBNSeT TpaxAaHUHy YBEIOMIICHHE O HalpaBJICHUH
oOpallleHus B OpraHbl, B KOMIIETEHIHIO KOTOPBIX BXOIUT PEIIEHHE NOCTABICHHEIX
B 0OpaleHHy BOIIPOCOB,;

- OCYLIECTBIISET OTIPABKY OTBETa Ha oOpalieHue rpaXIaHuHy.

JIOMDKHOCTHOE JIMIO CTPYKTYPHOIO NOJpa3AeleHHs TEPPUTOPHAIBHOTO OpraHa
MUC Poccuu, OTBETCTBEHHOTO 33 JOKYMEHTOOOODOT:

- PETHCTPUPYET oOpalleHHe rpaKIaHHHa,

- IOArOTAaBJIMBAE€T  MOPOEKT  [OpPYYEHHs  PYKOBOAMTENS  (3aMecTHTend
pykoBoautens) TepputopransHoro oprana MUC Poceuy;

- HanpaBjisieT ofpallleHHe TpaXJaHWHA Ha PacCMOTPEHHE B CTPYKTYPHBIC
Tonpasje/eHiss B COOTBETCTBHH C MOPYYEHHSMH PYKOBOIOHTENsS (3aMeCTHTENd
pykoBoauTens) TeppuTopranbroro oprana MUC Poceuy;

- OCYIIECTBIIICT OTIPABKY OTBETA Ha oOpallleHHe rpaXJaHuHy.




2

JIOMKHOCTHOE JIMIIO CTPYKTYPHOTO T0Jpa3/ielieHus LeHTpaibHoro annapata MUC
Poccuu, OTBETCTBEHHOTO 3@ HCIIOJIHEHUE NTOPYYEHHS:

- npH HeoOXOAMMOCTM TOATOTAaBNIMBAaeT MPOEKT IMChMa (32mpoca) B
teppuTopuansHbie opraibl MUC Poccuy;

- obecneunBaeT HeOOXOAMMOE COINIaCOBAHHME M MOJIMCAHHE 3alpoca, ero
PETHCTpallMI0O M HANpaBIEHHE B CTPYKTYPHOE IIOApa3feNeHHe LEHTPaIbHOIO
ammmapara MUC Poccun, OTBETCTBEHHOE 3a OpraHH3aluio paboThl ¢ 0O paleHHAMU
rpaxKaH, Ui OTIIPABKH;

- ¢ yueroM HMHGOpPMALlMH, TONYYEHHOM M3 TEPPUTOPHATBHEIX oprasoB MUC
Poccur ¥ CTPYKTYPHOrO  HOJpa3feNCHHUA-COMCIIONHHTENS  MOPYYCHHS,
IIOATOTABINBAET NPOEKT OTBETA IPAXJAHUHY;

- obecneynBaeT HEOOXOAUMOE COTIaCOBaHHE, MOANHCAHHE H PETHCTPALHIO OTBETA
rpaxaHuHy;

- HampaBJIsieT OTBET B CTPYKTYPHOE NoJpas/esieHne NeHTpanbHoro annapara MUC
PoccuH, OTBETCTBEHHOE 33 OPTaHH3allHIO paboTH! ¢ OOpalleHUsIMU IpaxaaH, s
OTIPaBKHU IPaXJaHUHY.

JIOJDKHOCTHOE JIMIIO CTPYKTYPHOTO MOApa3feleHHs TEPPUTOPHAIBLHOTO OpraHa
MUC Poccun, OTBETCTBEHHOE 32 HCIIOJIHEHHE ITOPYYEHHUS:

- C YY4ETOM MHEHHS CTPYKTYpPHOTO MNOAPa3JCNICHHS-COMCIIOIHHUTENS HOpYYCHUs
TIOJITOTARJIMBAET IIPOEKT OTBETA MPaXIaHUHY;

- obecneunBaeT HeOOXOQUMOE COTJIACOBAHHE U PETHCTPALUIO OTBETA IPAXAaHHHY;
- HampaBlseT OTBET B CTPYKTypHOE IOApasfieleHHE MOJApa3NeeHHs
teppuTopHaisHoro oprana MUC Poccuu, OTBETCTBEHHOE 3a JOKYMEHTOO0OPOT,
JUISl OTIIPABKH I'POXIAHUHY.




