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I. O6mue cBeaenus

IIpenocrasnenue ycuyr tenepoHHO#H, TenerpadHOM, pAAHOCBI3H H 06.023
HH(OPMAITOHHO-CIIPABOYHOT'O M CEPBUCHOTO 0OCITY>KHBAHHUS '
(HaumeHOBaHMeE BUIa NPO(ECCHOHATBLHON JEATENLHOCTH) Kon

OcHoBHas b BUAa HpO(i)CCCHOHaJIBHOﬁ ACATCIIBHOCTH:

O6ecneueHne BHITIONHEHHUS YCIYT IO 06CTYXUBaHUIO KIIHEHTOB TenedoHHOM, TenerpadHoi, pagriocBsI3u
¥ HHPOPMALTMOHHO-CIIPABOYHOT0 H CEPBHCHOTO 00CTY)KHBAHUA

I'pynna 3ansruii:
1439 PyxoBoautenu unbix cdep 4222 Criyxaiue KOHTaKTHBIX
o6ciTy>XUBaHUsA, HE BXOJSIINE B HHGOPMAIMOHHBIX 1IEHTPOB
ApyTHe IPyIIbI
4223 Tenedonucts - -
(xox OK3") (HaUMEHOBaHME) (xon OK3) (HaMMeHOBaHHE)

OTHeceHHE K BUIaM 3KOHOMHYECKOM JEATEIBHOCTH:

61.10.1 JleqaTebHOCTh 0 NPENOCTABICHHIO YCIIYT TeJeOHHOM CBSI3U
61.10.4 JlearenbHOCTh B 061aCTH TOKYMEHTABHOM 3JIEKTPOCBSI3H
61.10.9 JesTenbHOCTh B 0071acTH CBA3U Ha 6a3e MPOBOMHBIX TEXHOJIOTHIH Ipoyas

(xon OKBD?) (HanMeHOBaHHE BHA IKOHOMHYECKOM AEATENLHOCTH)
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II1. XapakTepucTuKa 06001eHHBIX TPYAOBLIX GyHKIAH

3.1. O6o6mennan TpynoBas GyHKIHA

Ipenocrasnenue ycuyr TeaeOHHON CBA3H U ——
HaumeHoBaune | HH(GOPMAMOHHO-CIIPABOYHOTO U CEPBHCHOTO Kon A Knamg P 3

00cCITy)XKHUBaHUS
IIpouncxoxaenue
Oé)OﬁIIICHHOﬁ TPYAOBOK OpwuruHan X 3auMCTBOBAHO H3

OpUTHHaNa
$yHKIIH
Kon PernctpatitOHHEIA
OpHTHHAJIA HOMED
npogecCUOHAIBHOTO
cTaHgapTa

Bo3mokHbie Omneparop cBA3U
HaUMEHOBaHHS Tenedonuct
JOIDKHOCTEH,
npodeccuii

TpeboBanus K
o0pa3oBaHHIO H
00y4eHHIO

Cpennee obmee o6pa3oBaHHE U

npodeccroHanbHoe 00ydeHHEe — IPOrpaMMBbI IPOGECCHOHANBHOM IIOATOTOBKH
o mpodeccusaM paboyuX, TODKHOCTAM CIIYXKalUX, IPOrPaMMbI
IEPENOATOTOBKH pabounX, CIY)KallliX, IPOTrPaMMBbI OBBILICHHS
KBaTH$UKaUK paboduX U CIyKallluX

TpeboBaHus K OIBITY

PaKTHYECKOH paboThl

Oco6rpie ycnoBas -

Jonycka K paborte

Hpyrue [Ipu npenocTaBieHAN CIPABOYHEIX YCIYT — TENEHOHHUCT, ONEPATOp CBI3M 3-1
XapaKTEepPUCTHKH paspsan

Ilpau npueme u OQGOPMICHMH 3aKa30B OT KJIHEHTOB Ha O0OCIyXHBaHHE
MarucTpalbHOMN, BHYTPHOGIACTHOMN, BHYTPHKPAcBOii, BHyTPHPECITY OIIMKAHCKON
H MEX/IyHapOqHOH CBA3M, 0OCITYKHBaHAM HCXOAAMNX U BXOIAIIUX BEI30BOB — |
TesteOHUCT, OnepaTop cBA3M 4-# paspsin

I[OHOHHHTCJIBHLIC XaApPaKTCPUCTUKH

HaumeHoBanue Kox HaumenoBanue 6a30B0ii rpyniel, JODKHOCTH
JOKYMEHTa (npodeccun) WIIH CIICIHANBLHOCTH
OK3 4222 Cny>xaiye KOHTaKTHBIX MH()OPMAHOHHEIX LIEHTPOB
OKII/TP? 16019 Oneparop CBsI3U
19093 Tenedonuct

3.1.1. Tpyaosas pyHKuus

HaumenoBasue

(I)opanoaaHne 3as4BOK IO MPEAOCTABJICHUIO

CEpBUCHOTO 00CIYKHBaHHI

VposeHb
ycniyr TenegoHHON CBA3K U Kon | A/O1.3 (moxypOBEHb) 3
HHGOPMALIHOHHO-CIIPABOYHOIO H , KBATHQHKALHH




IpoucxoxaeHne TPy NOBOH
(YHKIMH

4

X 3aMMCTBOBAHO U3

OpwuruHan
OpHUTrHHANA

Kon PeructpaumoHHBIH
OpHMIrHHAJIA HOMeEp
1po¢eCCHOHATTEHOTO
cTaHpapTa

Tpynosbie neficTBus

Iprem obpameHuii KIHEHTOB [0 BOMPOCaM Ka4decTBa, H3MEHEHMsI 00BEMOB,
OpEeAOCTAaBAEHHS ¢  TpeKpameHus ycIyr TenepoHHOH CBA3H W
HHPOPMAIIHOHHO-CIIPABOYHOTO M CEPBHCHOrO  OOCHyXHBaHHA  C
[IOCIEAYIOINM (hOPMHUPOBAHUEM 3aBKH 1 €€ perHCTpauuei

IpenocTaeienue KIHeHTaM MH(OpMAIMU O TEKYIIEM CTaTyce oOpalleHui ¢
NOATBepXIeHHEM (aKTa yCTpaHEHHUs IpoOIeMBI

Oxkazanue KOHC}’J’ILTﬁTI/IBHOfI M TEXHHYECKOM IOMOIM KJIMEHTaM C
HCIIOJIB30BaHHCM I/IH(t)OpMaHHOHHO-KOMMyHHKaIIHOHHBD( TEXHOJIOTHH IIpu ux
HAJITHYHAHA

[lonyuenHe oOT KJIHMeHTa WHpOpMauMM O Ppe3ylIbTaTax M KayecTBe
NpeNOCTaBIIEMBIX  yCOyr TenedoHHOM CBA3Mm M HHPOPMAIMOHHO-
CIIPaBOYHOTO M CEPBHCHOIO OOCIIy KHBaHMS

WudopMupoBaHHE KIMEHTOB O IPEAOCTaBIIEMBIX YCIyrax TeneQoHHOM
CBSI3H ¥ HH(POPMAIMOHHO-CIIPABOYHOTO M CEPBHCHOTO OOCITy)KHBAHHS

Heo6xoauMble yMEeHHSA

OnpesnensaTs TPUOPHUTETHOCTE M OYEPEAHOCTH BBHIIONHEHHs paboT Mo
(GOpMHMpPOBAHHIO 3afBOK IO NPETOCTABICHHIO YCIYr TeNeQOHHOH CBA3M H
AH(OPMALMOHHO-CIIPABOYHOTO M CEPBHCHOTO OOCIHY)XHMBaHHA HCXOIA W3
MOCTABJICHHBIX 3aJa4

BocnpuarMars oGpamieHus W epefaBaeMylo HHGOpMaIHIO ¢ IoCIeayommei
3aIIHCBIO

Hons3oBatbes  MHGOPMALMOHHO-aHAIMTHIECKUMH aBTOMAaTU3HPOBAaHHBIMH
cHCTEMaMH IIpH  (QOPMHpPOBaHHWH 3as{BOK IO MPEAOCTABICHHIO YCIyT
teneoHHONM CBSA3M M HH(QOPMAIHMOHHO-CIIPABOYHOIO M  CEPBHCHOIO
o0cyuBaHus

OnpesieNsATh OTCTYIUICHAS] B HOPMaXx CoZiepKaHus 000pYIOBaHHA U YCTPOMCTB
TeaeOHHONH CBM3M M HHGOPMALMOHHO-CIIPABOYHOTO M  CEPBHCHOTO
o0CIy>XUBaHUS IPH NPEIOCTABICHUH YCIYT ‘

06p36aTI:IBaTI: 3asBKH KJIMCHTOB II0 CPEZICTBaM YRAJICHHOI'O AOCTYIIa

OCYIJ.IGCTBJDITL MOHHTOPHHI" MCIIOJIHCHHUS 3a4BOK

OdopMIIATh JOKYMEHTALHUIO 110 (OPMHPOBAHHIO 3a4BOK IO MPEJIOCTABICHHUIO
yeiyr Tene¢oHHOU CBS3H H HMHGOPMALHOHHO-CIPABOYHOTO M CEPBHCHOTO
o0cTyXuBaHUs

HeobxoauMelie 3HaHUS

HopMaTHBHO-TEXHAYECKHE U PYKOBOASIIME JOKYMEHTHI 10 (GOPMHUPOBAHHIO
3a9BOK 10 TPEAOCTABICHUIO YCIyr TeneoHHOH CBA3M H MH(OPMAUHMOHHO-
CIPaBOYHOI'O ¥ CEPBHUCHOIO 00CIIy)KHBaHMsI

[IpaBuia mpemoCTaBICHHUs YCIyr Tene(OHHOH CBA3M M HH(OPMAUHOHHO-
CIIPaBOYHOTO M CEPBUCHOTO 00CITy)KHBaHHS

IIpaBuiia 1€J0BOM 3THKH B YaCTH, perlaMCHTHPYIOMEH BHIIOIHEHHE PaboT

Tlopsimox pa6oThl B HHGOPMALMOHHO-aHATUTHYECKHX ABTOMATH3MPOBAHHBIX
cHCTeMax

IlpaBusia paGoTHI ¢ BIEKTPOHHBIM JOKYMEHTOOO0POTOM

TpeGoBanuss OXpaHBl TPyAa, MOXapHOH 0e30macHOCTM B YacTH,
periaMeHTUPYIOLIEH BHIOIHEHHE paboT

Jpyrue xapakTepucTHKH




3.1.2. TpyaoBas pyHKuHA

HaunMmeHnoBaHue

OGcnysxuBanue TenedoHHOlH CBI3H YpoBeHb

Kox | A/02.3 (IOLypOBEHE) 3
KBaTH(UKALNH

IIporcxoxkaeHue TpYAOBOH
dyHxIun

3anMCTBOBAHO U3

Opurmman X OpHMruHana
Kon PerncrpaliioHHBIH
OpHrHHAJIA HOMED
Mpo(eCCHOHAIBHOTO
cTaHZapTa

TpynoBsie nefcTBUs

IlpueM 3aka3oB OT KIHEHTOB Ha OOCIYXXMBaHHE MariCTPalbHOM,
BHYTpHOOJIACTHOH, BHYTPHKDPaeBOH, BHYTPHPECILYOIMKaHCKOM U
MEXTyHapOAHOH CBA3H

IlpreM 3BOHKOB OT KIMEHTOB € MOCICHYIOLUIMM DpaclpeleleHHeM HX I0
BHYTpeHHEH TelledOHHOH CETH CBA3H

[IpenocraBienne crnpaBo4yHOH HMHGoOpMamuM KIMEHTY 1O BONpOCaM
o6cmykuBaHus TeneOHHOM CBS3M C KCIONB30BaHMEM HMH(OPMALMOHHO-
KOMMYHHKAIMOHHBIX TEXHOJOTHH NPH UX HAJIMYUH

Iloaroroska OTYETHOH AOKYMCHTAHH 110 IPEAOCTaBICHHIO  YCIIyr
TeJIe(l)OHHOﬁ CBA3H B aBTOMaTPIBHPOBaHHOﬁ CHCTEMC

Heo6xonumble yMeHHS

Ol'[pClICJI}ITB IPHOPHUTECTHOCTE H OYCPCAHOCTL BBIIOJIHCHHA pa60T o
060JIY)I(HBa}lI/IIO TCJIC(l)OHHOﬁ CBsI3H UCXOJs M3 IMOCTABJICHHBIX 3aJa4

IMonp3oBaThcs HHGOPMAIMOHHO-aHATUTUYECKUMH aBTOMATH3MPOBAaHHBIMHU
CHCTEMaMH TPH 00CTy)XKHBaHUH Telle(OHHOH CBS3H

OCYINECTBIIATH COCANHEHHE A0OHEHTOB JUIs TeNe(OHHBIX IEPETOBOPOB

Onpezenats OTCTYIUIEHAS B HOpMax cofiepkaHus 060pyI0BaHUs U YCTPOHCTB
Tene(OHHOM CBA3H IPH NPOU3BOACTBE paboT

OQopMIIATH JOKYMEHTAUHMI0 IO OOCIYXHBaHHIO TENC()OHHOH CBS3M B
aBTOMAaTH3HPOBAHHOH CHCTEME

Heob6xoauMele 3HaHUA

HopMaTHBHO-TEXHIMYIECKHE U PYKOBOZSIINE TOKYMEHTEHI IO OOCITYXHUBaHUIO
TeNe()OHHOM CBA3H

TexHONOrHYECKH# MPOLECC COEAMHEHNS aGOHEHTOB

Ba3zoBbi€e CBeJieHHs N0 TeneOHHOM CBA3M

ITpaBKia HCHONB30BAHUA PE3CPBHBIX KaHAIOB CBA3H HA CllydYad MOBPSXKICHUA
OCHOBHBIX KaHAJIOB CBSI3H

HpPI‘IPIHBI HECJIOXXHBIX l'IOBpe)KIleHHﬁ Ha pa60qu MECTE U IOPAAOK HX
yCTpaHCHUA

ITpaBuia npeaoCTaBICHNS YCIYT Tele(OHHOH CBA3H

Iopsagox paboTsl B MHGOPMAIMOHHO-aHATTMTHYECKUX aBTOMATH3MPOBAHHBIX
chcTEMax

TIpaBuia Ie0BOi 3THKM B YaCTH, PETNIaMEHTUPYIOIIEH BBIONHEHHE paboT

TpeGoBauuss OXpaHbl TpyAa, NOXapHOH 0e30MacHOCTH B HacTH,
perjnamMeHTHpyioueii BBIIOIHEHHE paboT

JApyrue XxapaKTepuCTHKH




3.2. O6o0mennan TpyaoBas pyHKIHA

Hayverosarue | 1IPSHAOCTaBJICHAE yCIIyT TenerpagHoii CBI3H Ko B VposeHs 3
KB UKaLUN
IlpoucxoxacHue
06001EeHHO# TPy A0BOH Opuranai X 3aMMCTBOBaHO M3
OpWIrHHana
byHKIHR
Kon PerucTpaluoHHbIH
OpHrHHaNa HOMEp
npo¢eCcCHOHATILHOTO
cTaHjapTa
Bo3moxHbIe Tenerpaducr
HAaUMEHOBaAHHUA
JIOJDKHOCTEH,
npodeccuit

TpeGoBanus k
06pa3oBaHUIO H
00ydeHHIO

Cpennee obmee obpa3oBanue U

npodeccronansHOe 06ydeHHe — IPOrpamMMBl Tpo(hecCHOHATBHOM MOATOTOBKH
110 npogeccusaM pabouux, JODKHOCTAM CIyXallHX, IPOrpaMMel
IIEPENIOATOTOBKH paboyHX, CIIy KalllHX, IPOrPaMMEI ITOBBILICHHS
KBUTH(UKANWH pabodMX M CIyXalHuX

TpeboBaHus K OIBITY
HpaKTHYeCKO# paboTEI

Ocobrle ycnoBus

Jonycka K pabore
Hpyrue ITpu 06paGoTKe TenerpaMM Ha IIPOrpaMMHO-TEXHHYECKOM KOMILIEKCE
XapaKTepUCTHKH Ho4TOBO-TeNerpadgHO# CBsA3H — TenerpaducT 4-i paspsn

HOHOJIHI/ITCJIBHBIG XapaKTCPUCTHKH

Haunmenosanue Koxn HammeHoBanue 6a30BO# IpyIel, JODKHOCTH
JOKYMEHTa (npodeccun) iy cnenuaIbHOCTH
OK3 4222 Cnyxalnpe KOHTAKTHRIX HH(OPMAaLMOHHEIX IICHTPOB
OKIIATP 19091 Tenerpaduct

3.2.1. Tpynosas dyHxkuus

HaumMenosanue

Ipuem (mepexada) TenerpaMm

VpoBeHs
(oaypoBeHSb) 3
KBaNU(HKaLKK

Kox | B/01.3

IIponcxoxkaeHUE TPy AOBOMH
¢$hyHKUMH

3auMCTBOBAHO M3

Opurusan X
OpHrHHAJIa

PerucTpaudoHHbIH
HOMeEp
npotecCHOHATLHOIO
cTaHgapra

Koa
OpHruHaja

TpynoBsle neHCTBUA

IlpueM (mepemaua) TenerpaMM C HCIONB30BaHHEM HH(POPMALMOHHO-
aHAMTHYECKMX aBTOMaTH3HPOBAHHBIX CHCTEM

IIprem (mepeaada) TenerpaMM IO NPAMBIM COEAMHEHUSM M ILMPKYIApaM C
KCIOJIB30BaHHEM HMH(pOPMAIMOHHO-aHAIMTHYECKAX  aBTOMATH3MPOBAHHBIX




CHCTEM IIPH UX HAJTWYIWH

IIpoBepka Tapu(UKAnuMK¥ TENErpaMM C HCIOJIH30BAHHEM HH(POPMANMOHHO-
AHAJIMTHYECKUX aBTOMATH3UPOBAHHBIX CHCTEM

[MoaroToBKa TeerpaMM Ui AOCTaBKU KHeHTaM (aGOHEHTaM)

HeobxonuMpie yMeHHs

Omnpenenars IPHOPATETHOCTh U 0YEPESAHOCTD BHIMONHEHHA paboT MO mpueMy
(mepenaue) TenerpaMm UCX0/s H3 MOCTaBIEHHBIX 3aa4

Vicnonn3oBaTh  CHENMAIH3MPOBAHHOE  NPOrpaMMHOE  oOecredeHwue,
IIpHMEHSAEMOE TIPH OCYLIECTBICHHH TeerpagHoH cBA3H

IMonw3oBaThcss MHGPOPMALMOHHO-aHAMTUYCCKIMH aBTOMAaTH3MPOBAaHHBIMHU
cHCTEMaMH  (IIPOTPaMMHO-TEXHHYCCKMMH ~ KOMIUIEKCAMM) IIPH  IIpHEME
(mepepade) TenerpaMm

Hcnonb30BaTh yKa3aTellb HalPaBlIeHHUs TelerpaMM Ha TenerpadHbie CTaHIuM
110 CHCTEME MPSAMBIX COEMHEHHH NpH npueMe (repeade) TelerpamMmm

OnpeenaTs OTCTYIUIEHHS B HOPMax CoZiepKaHusa 060pyI0BaHHA M YCTPOHCTB
TesterpadHOM CBSI3U IIPH NPOM3BOJCTBE paboT

OdopMiaATs JOKyMEHTAaUMIO IO NpHeMy (Iepeaadye) TelerpaMM B
aBTOMAaTH3WPOBAHHOM CHCTEME

Heob6xoauMeble 3HaHUA

HopMaTiBHO-TEXHAYECKHE M PYKOBOJSAINME JOKYMEHTHI [0 [pHEMY
(nmepexaue) TenerpaMMm

TexHONOrHYECKHI Tpoliece MpreMa (Iepeiadn) TeaerpaMm

Hpamma ITOJIBb30BAHUS TEXHHYCCKHUMH cpeacTBaMu Tenerpaqmoro
060})}’11033}11/151 B YacCTH, pernmem‘npylomeﬁ BBIITOJIHCHHE pa60T

VCI0BHBIE, HOMEpHblE, CHMBOJBHBIE OOO3HAYEHHsA H  COKpALICHHS,
HCIIOJIb3YEMBIE B TellerpadHOM JOKYMEHTAIMH

[Topsimok paGoTsl B MHGOPMAMOHHO-AHATUTHYECKHX ABTOMATH3MPOBAHHBIX
cucTeMax (IporpaMMHO-TEXHHYECKHX KOMILIEKCAX)

TIpaBuia nenoBOM ITHKY B 9aCTH, perlIaMEHTHPYIOMIEH BLINONHEHHE paboT

TpeGoBaHHs OXpaHBl TpyJa, MOXapHO# ©e30IacCHOCTH B  YacCTH,
perjaMeHTHpYIoLIell BHIIOJHEHHE paboT

Jpyrue XapakTepiuCTHKH

3.2.2. TpynoBas pyHKxums

HaumeHoBaHUE

O6cnyxuBanue TenerpadHoi cBsa3H VpoBeHs

Koz | B/02.3 (oqypoBEHS) 3
KBanAHKanK

TpoucxoxaeHne TpyA0BoOi
¢byHKuMR

3aMMCTBOBAHO H3

Opurusan X OpHrMHaia
Kon PerncTpallHOHHBIH
OpMruHana HOMEp
npo¢ecCHORATEHOTO
cTaHjgaprTa

TpynoBble neiicTBus

O6paboTtka TeNnerpaMm c HCIIOJIb30BaHUEM HHGOPMaALMOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJIOTHH

3a11poc y noJy4areid MNOATBEPAHTEIBHBIX KBUTAHIHH O HNONYYCHHBIX
TeaerpaMmax

[IpoBepka Tapu(HUKALUK TeIETPaMM

KoHTpo:s 00paboTKH TeJIerpaMM C MOCIEAYIOIIMM apXUBUPOBAHHEM

VHHYTOXKEHHE TeJIErpaMM (KpHITOrpaMM) II0 HCTEYECHHIO CPOKA XPaHCHHUS

IMogroroBKka OTYETHOM MJOKYMEHTAllMM 110  IPEAOCTABICHHIO  YCIYT
tesnerpadHoil CBSI3H B aBTOMaTH3HPOBAHHOM CHCTEME
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Heo6xoauMeie yMeHHS

OnpefiensaTh TPHOPUTETHOCTH H OYEPEAHOCTh BBIIONHEHHA paboT Mo
00CITy)KMBaHHIO TeJerpagpHO# CBA3M HCXOA H3 IIOCTAaBIEHHBIX 3a1a4

BemonHATh y4eTHyro paboTy mO COOMIONCHHIO KOHTPOJBHBIX CPOKOB
10 TIepe/iade | JOCTaBKe TelerpaMM

Wcnone3oBaTh IepevYeHb YCIOBHBIX  (COKpAaIllEHHBIX) HAMMEHOBaHHUM

JOJDKHOCTHBIX JIML IPX OOCITy)KHBaHMH TellerpadHOH CBA3H

Hcnonb30Bath TenerpadHeie KOIbI IpH 00CITy)KMBaHUH TeerpagHoOH CBs3K

PaccuuThIBaTE CTOMMOCTH YCIAYT Ha OCHOBaHWH Tapu(OB Ha YCIYTH
TenerpadHoit CBSI3H

OQopMIAT NOKYMEHTAUHMIO IO OOCTYXHBaHHIO TelerpadHOH CBS3H B
aBTOMAaTH3HPOBAHHON CHCTEME

H606XOIII/IMLIC 3HaHUA

HopMaTHBHO-TEXHHYECKHE H PYKOBOIALIME TOKYMEHTHI O OOCTY)KHBaHHIO
tenierpadHoi CBA3H

VcnoBHBIE, HOMEpHBIE, CHMBOJNBHBIC 0003HaYeHUS H
HCIOJIb3yeMBble B TenerpadHoH JOKyMEHTallHH

COKpaIeHus,

Tapudsi Ha ycnyru TenerpadHoii cBsI3u

IIpaBuJia Opranu3alMi XpaHeHus TeerpadHoil JoOKyMeHTaluH

Topsaaox yHuUTOXEHHS TelierpadHOH JOKyMEHTalHH

TTpaBuJia JEIOBOI STHKH B YaCTH, perIaMEHTHPYIOIIEH BEIIOIHEHHE paboT

TpeGoBanus oxpaHbl Tpyda, MOXapHOH O6e30macHOCTH B  YacTH,
perjaaMeHTHPYIOLIEH BHIIOIHEHHE paboT
Jpyrue XapakTepuCTHKH | -
3.3. O60o6mennas TpyaoBas pyHKuHs
Hanmeropapne | OCCTY’KHBAHHE PATHOCBS3H Kox C Yposenn 3
KBTHHKALHH
Tponcxoxncte 3anMCTBOBaHO H3
06061eHHOM TPy I0BOI Opurusan X
(l)YHI(IlPIPI OpHriHalia
Kon PernctpaltioHHBII
OpHIHHaJja HOMeEp
npoecCHOHATILHOTO
CTaHzapTa
Bo3smoxHEIE Pagunooneparop
HAMMCHOBAaHHSA Paguotenerpaduct
JOJDKHOCTEH,
npodeccHi

TpeGoBanus x
o0Opa3oBaHHIO U
00y4JeHH10

Cpennee obmee o6pa3oBaHde U

npodeccroHanpHOE 00ydeHHe — IPOrpaMMbl IPO(ECcCHOHATBHON NOATOTOBKU
no npodeccusaM pabouux, JODKHOCTAM CIIYXKALMX, IIPOrPaMMBI
NepenoAroTOBKH paboynX, CIyXKallX, IPOrpaMMbl IOBBIIEHHS
KBaMUKANUH pabOdIHX U CIIyKallluX

TpeGoBaHus K ONBITY
NPaKTHYECKOH paboThI

Ocobble ycroBus

Jomycka X pabote
Hpyrne [Ipu nepenade u npueMe onepaTHBHOH HAGOpMaLKK KaHAJIaMH CBSI3H B
XapaKTepUCTHKU tenerpaduoM pexume (azdyka Mopse) co ckopocTbio oT 90 10 120 3HakoB B

MHHYTY CMEIIAHHOTO TEKCTA — PaH00IepaTop, paguoTenerpaduct 4-i paspsn
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ITpu nepenave u npueMe onepaTHBHOH HHPOPMaIlK KaHAJIaMH CBSI3H B
tenerpaduoM pexume (a36yka Mop3e) co ckopocTsio ceeime 120 3HaKoB B
MHHYTY CMELIAHHOTO TEKCTA — PaAMOOIEpaTop, pagroTenerpaducT S-i paspsan

I[OHOJIHI/ITCJILHBIC XapaKTCpUCTHKH

HanmenoBaHue Kox HaumenoBanue 6a30B0# Ipynbl, JOJDKHOCTH
JIOKYMEHTa (npodeccun) WM creUaILHOCTH
OK3 4223 TenedonucTor
OKILATP 17564 Pagnooneparop
17566 Paguorenerpaduct
3.3.1. TpynoBas ¢pyHkuus
ITpuem (mepenaya) onepaTuBHOR YposeHb
HawnmenoBanue MHQOPMALHH 110 KAHATIAM PaIHOCRA3H Koz  C/01.3 (momypoBeHs) 3
KBaMH(pUKaLU
IIpoucxoxaAcHAE TPY AOBOM Opurmman X 3aMMCTBOBAHO U3
(yHkmm opuruHana
Kon PerucrpaloHHEBIH
OpHUIruHalIa HOMED
npo¢eCCHOHATILHOTO
cTaHjgapTa
TpynoBsie neficTBus [lpuem (mepermaya) omnepaTHBHOH HHQOpMamu¥ ¢  HCHOJIB30BAHHEM

HHPOPMAIHOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHH

TTpuem (mepenaya) onepaTHBHOM HHGOPMAIMH B TeEQOHHOM pEXUME

Ob6ecneuyenue pa/mooﬁmena B COOTBETCTBHH C IIpaBAJIaMH PalHOCBA3H

Benenne J0KyMeHTALMK 110 IpreMy (epeaade) onepaTiBHOM HEpOpMaLiy B
ABTOMaTH3UPOBAHHOH CHCTEME

HeoGxoxaumele yMeHHs

OnpeensaTs IPUOPHTETHOCTH U 0YEPETHOCTH BRIIONHEHHS paboT Mo mpHeMy
(mepenmade) omepaTuBHOH HHGOpMAlHM KaHalaMH PaAUOCBA3H HCXOASA M3
MOCTaBJICHHBIX 3aJa4

Ocymecteiare npueM  (mepemady)  HMHGOpManuM ¢
HH(OPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJIOTHIHA

TIOMOIIBIO0

[punuMmate (nepenaBaTh) OyKBeHHbIE H HUQPOBbIE NATH3HAYHEIE MU
CMEIIaHHBIC TEKCTBI

OcymecTBisats npueM (Tepesady) ONEparHBHOH HHGOpPMaUMH KaHAIaMH
PafHOCBS3Y B TeNerpaHOM peKHMe

OdopMiIATE JOKYMEHTALMIO IO NpueMy (mepenade) omnepaTtdBHOH
uHpOpMaIMK KaHAIAMH PaJOCBA3H B aBTOMaTU3MPOBAHHON CHCTEME

Heob6xonuMble 3HaHUSA

HopMaTBHO-TEXHHYECKHE M PYKOBOMSIIME JOKYMEHTHI IO IpHEMY
(nepeaaue) onepaTuBHON HHPOpMaNUK KaHAIaMH PaIHOCBA3H

Hasnaqe}me, TCXHHYCCKHE JAaHHBIC, ITPHUHITHIIBI pa60TBI 060py,u013amm
COBPEMCHHBIX CPC/ICTB CBA3H M IpABHJIA CTO SKCIITyaTaluy

ITpaBuna npoBefeHUs paguooOMEHa M PaJMOCBI3H, PANHOKO/bI U KOJOBBIC
¢passl

IIpaBuia nmpreMa ¥ nepefiadi HHGopMalkK Ha paiMoKaHaIaxX JIEKTPOCBA3M

HpaBmIa HCIIOJIB30BaHus pe3CPBHBIX BUJIOB CBA3U, HA3HAYCHHC, TCXHHYICCKHUC
XapaKTCpHUCTHUKH, 00J1acTh IIPHUMCHCHUS

IMopsiiok paGoTsl B MHGOPMALHOHHO-aHATMTHIECKAX aBTOMAaTH3UPOBAaHHBIX
crucreMax (MPOrpaMMHO-TEXHHYECKHX KOMILIEKCAX)
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TpeGoBanus oxpaHBl Tpyla, IHOXAapHOH O€30IaCHOCTH B  YacTH,
perIaMeHTHpYIOmE# BHIIONHEHHE paboT

Jlpyrue XapakTepUCTHKH | -

3.3.2. TpyaoBas pynxums

OKCIUTyaTalluOHHO-TEXHUYECKOE VpoBeHb
HaumeHoBaH#He obcimyxuBanue 060py/10BaHHs IPHEMO- Kon | C/02.3 (noxypoBeHs) 3
NepeaalomuX pPaqHOCTaHIIHA KBaIHQHKALHH
IIponcxoxacHUE TPYAOBOM Opurmwan X 3anMCTBOBaHO U3
dyHK1IIH OpHrHHana
Kon PeructpaunoHHbIi
OpHTHHAaja HOMEp
npodeccHoHaNIBHOTO
CTaHgapTa
TpynoBsie neHcTBHS OmnpenenecHue MecTa Ul pa3MeleHus 000py0oBaHHs NIPHEMO-TIEPEHAIOIINX
panuocTaHui
[lepBuuHas IIpOBEpKa pagrocnocoOHOCTH MIPHEMO-TIEpeIAIOIINX
paguoCTaHIAH

Hactpoiika NpPHEMHAKOB W  IEpPEJATYHKOB  IIPHEMO-TEPENAIOIINX
pajMoCTaHIuii Ha pabo4re JacTOTHI

JIlnarHoctuka HEUCTpaBHOCTEN mpuGOpOB TpHEMO-TIEpeNAIONIHUX
PagHOCTaHIHIA C MOCNIEAYIOIHM YCTPaHEHHEM IIPOCTEHIIMX HEUCIIPABHOCTEH

Heobxomumeic yMeHuss | BemonHATs paboOTHl ¢ COBPEMEHHBEIMH CHCTEMAaMH IIPHEMO-TICPEAOIINX
PaHOCTaHIMI HCXOMA H3 TEXHHYECKHX JAHHBIX

Ob6ecnieunBaTh TEXHHYECKOE oOOCHyXuBaHHe 00OpyHOBaHMS IIPHEMO-
nepeIaloMX paHOCTaHINH C IEPHOANYECKMMH TEXHUYECKHMU OCMOTPaMu
TMepenaBath (MpHHHAMATh) PaIHOCOOOINECHHS

HacTpamBaTth  NpPHEMHHKM H  MEpEJaTYdKH  [IPHEMO-NEPEAAIOLIMX
pagHOCTaHIMK Ha pabodyI0 YacToTy

Ipou3BOMATE KOPPEKTHPOBKY IIKalbl NPHEMHHKA NPHEMO-TIEPEIAIOIIIX
paJMOCTaHIMii 1O HACTPOMKEe NPHEMHHKOB M MeEpeJaTInKoB Ha pabouwue
YaCTOTEH], IEpECTPanBasCh C OJHOH YacTOTHI Ha APYTYIO

Heob6xoaumsie 3Hanus | HopMaTHBHO-TEXHHYECKHE U pyKoBoIsIIIME JOKYMEHTBI 1o
SKCIUTyaTAHOHHO-TEXHUYECKOMY OOCIIY>XXHBAaHHIO 00OPYIOBaHHS IPHEMO-
nepeaomuX paguoCTaHIui
IpaBuia pagHOTEXHUKH TNpH OOCIYXHBaHMH [PHEMO-IEPeNarONIHX
paJHOCTaHIHH
Ha3Hauenne ®W YCTPOMCTBO, IPHHIUII pPabOTBI O0OCIY)XMBAaEMBIX MPHEMO-
TiepeIaloMAX pagHOCTaHIHH

IIpaBuiia nepenayy (MpHeMa) paagHoCcoOOIEHHH

ITpaBuia Ge30nacHOM 3KCILTyaTallil IPHEMO-TIEPEAIOIIHNX PAOCTAHIH
IlepedeHb W CPOKH NpPOBEACHHA NPOPUIAKTHIECKMX OCMOTPOB IPHEMO-
IepefaloIMX PaIMOCTaHIMM, STanbl NPOPHUIAKTHIECKUX PabOT U CPOKH HX
pOBEJICHUS

TpeGoBaHHs oXpaHbl TpyJa, IOXapHOW 6e30macHOCTH B 4acTH,
perNaMeHTHpYIomIe BBIOIHEHHE paboT

Jlpyrue XapakTepHCTHKH | -
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3.3.3. TpyaoBas pyHKuHsA

3KCHHyaTaLlPIOHHO-TCXHH‘ICCKOC YpoBeHb
HanmeHosanue 00CITy)KHBaHHE 3JICKTPOCHIIOBOTO Kon : C/03.3 (moxypoBeHs) 3
o6opyoBaHHs keanuukarpy
Tpoucxoxkaenue TpyAOBOH Opuruman X 3anMCTBOBAHO U3
¢ysKumn OpHrMHaJIa
Kon PeructpatiioHHBIH
OpHTHHANa HOMep
npo¢eccHOHATLHOTO
cTaHgapTa

TpyznoBble AeHCTBUSA

MoHTaX 3EKTPOCHIOBOr0 000pyI0BaHuUs

ITpoBeieHrE JIIEKTPAIECKAX H3MEPEHHH 3IIEKTPOCHIOBOr0 060pyI0BaHHUS

Hpone,z[eﬂne IJICKTPAYCCKHX UCHBIT aHuH SJICKTPOCHJIOBOI'O 06OPYJIOBaHI/IH

O6ecneueHne GecnepeboiiHoit m Oe3aBapuifHOH pabOTHI 3IEKTPOCHIOBOrO
obopyoBaHus

JInarHOCTHKAa  HEWUCHPABHOCTEH  3JIEKTPOCHJIOBOIO  0OOpYNOBaHHA ¢
HOCJIEAYIOIAM YCTPaHEHHUEM IPOCTEHIIMX HEHUCIIPABHOCTEH

HeobxoauMeie yMeHHs

YcranaBiuBaTh 3JICKTPOCHIIOBOC OGOpyIlOBaHI/IC

BKCHIIyaTI/IpOBaTB ABTOHOMHBIC HCTOYHHUKH IMTUTAHUA

OKCILTyaTHpOBaTh aHTEHHO-(QUACPHbIE YCTPOHCTBA

Bect anmapaTHele OKypHaJBl IO TEXHUYECKOMY  OOCITyXHMBaHHUIO
3JIEKTPOCHJIOBOr0 000PYIOBaHHAS B aBTOMaTH3HPOBAHHOM CHCTEME

BrinmoysaTs npoduiakTaueckue paboThl Ha JIEKTPOCHIIOBOM 000pyI0BaHHH

I[HaI'HOCTHPOBaTB HCHUCIIPaBHOCTH 3JICKTPOCHUIIOBOI'O o6opynonaHn;1

HeoOxonuMeie 3HaHUA

HopMaTHBHO-TEXHHYECKHE H PYKOBOASALIHE JOKYMEHTbI 1o
9KCIUTYaTalHOHHO-TEXHHIECKOMY 00CITy)KHBaHUIO AJIEKTPOCHIIOBOTO
obopynoBaHus

[IpaBuiia yCTaHOBKH 3JIEKTPOCHIIOBOTO 060py0BaHMsA

HasHaueHWe M  YCTPOMCTBO, TpPHHIMI  paboTel  06CIyKHBaeMOro
3JIEKTPOCHIIOBOT0 000pyAOBAHHUS

ITpaBuia Ge30nacHOM IKCIUTyaTalMH IEKTPOCHIOBOTO 000py10BaHU

[lepedeHr W  CPOKM  MpPOBENCHHS  NPOQHIAKTHYECKMX  OCMOTpOB
3MIEKTPOCHJIOBOrO 00OpYIOBaHHA, 3Talbl NPOQHIAKTHIECKHX paboOT U CPOKH
HX MPOBEACHUS

IMopsok paGoTsl B HHGOOPMALMOHHO-aHATHTHYECKHX aBTOMaTH3HPOBAHHBIX
CHCTeMax (IpOrpaMMHO-TEXHHYECKHX KOMILIEKCaX)

Tunel aHTECHH, HAa3HAYCHHE, TEXHHUYECCKHE OAHHBIC, IIPHUHIIUIL JeCTBUA U
TpaBHJia UX 3KCILUTyaTalinu

Tpe6oBanust oOXpaHbl TpyAa, IIOXKapHOH 0e30macHOCTH B YacTH,
perjiaMeHTHpYIOIIEH BBIOIHEHHE paboT

Jpyrue XxapakTepHCTHKH

3.4. O6o0menHan TpyaoBas GyHKIHSA

HamMenoBanue

PyKOBOACTBO BHIIOJMHEHHEM paboT 1Mo

NPEOCTABIEHHIO YCIYT TelnepoHHOH K
TenerpadHoil cBA3H, HHPOPMANHMOHHO- KBaJIM(HKALHK
CIPaBOYHOTO M CEPBHCHOTO 00CITyKHBaHHS

Kox D YpoBeHb 6
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[TpoucxoxnaeHue

M . 3auMCTBOBAHO U3
000011eHHO# TpYAOBO Opwurnsan X

OpHrHHaIa
$yHxuuH
Kon PerucTpauriOHHBIH
OpUTHHAJIA HOMep
npoheCcCHOHATBLHOTO
CTaHmapTa

BozmoxHbIe HavansHuk TenerpadHo# cTaHIUH
HaUMEHOBaHUs Hauanpauk TenepoHHON CTaHIMH
JIOJDKHOCTEH, HavajibHUK KOHTaKT-IEHTpa
npodeccuii

TpeGoBanus kK
06pa3oBaHMIO H
00y4YEHHIO

Cpennee npodeccroHaNFHOE 06pa30BaHHE — IPOrPaMMEI IIOTOTOBKH
CNEHATIMCTOB CPEIHETO 3BEHA

HIIH _

Bricimee obpa3zoBaHue — 6akanaBpuatr

TpeboBanus K onBITY
IpaKTH4ecKoi paboThl

He menee Tpex jieT paboTEI Ha JOIDKHOCTAX B 0071aCTH CBA3H [IPH HATHYMH
cpenHero npogeccHoHanbHOro 06pa3oBaHus

He Menee omHOro rojia paboThl Ha JOJDKHOCTSX B 00JIACTH CBS3H IIPH HAIUYMU
BHICIIEr0 00pa3oBaHHsA

Ocob6rle ycrnoBust
JionycKa K pabore

Hpyrue

PexoMeH1I0BaHO AOMOJIHUTEILHOE IIpO(l)CCCI/IOHaJILHOG o6pa303aHHe -
IIporpaMMbl IIOBLINICHHA KBaJ'II/I(l)IrIKaIIHPI o l'IpO(l)I/IJHO JACATCIIBHOCTH

XAPaKTCPUCTHKH

JIonOJTHUTENbHBIE XapaKTEPHCTHKH

HanmeHoBaHUE Kox HanmMeHoBaHue 6a30BO# rpynibl, JOKHOCTH
JIOKyMeHTa (mpodeccun) UM crenHanbHOCTH
OK3 1439 PykoBoauTeNu HHBIX cdep 0OCTyKHBaHH, HE BXOAAIIHE
B IpyTH€ IPyIIBI

OKILATP 24973 HavanpHUK CTaHUMH (Ha TPAHCIOPTE U B CBA3H)

OKCO* 2.11.02.10 PanuocBs3b, paliOBENIAHUE U TEJICBUACHHUE
2.10.03.01 Hndopmannonnas 6e30nacHOCTb
2.11.03.02 VHpoKkoOMMYHHKAIIHOHHEIE TEXHOJIOTHH H CHCTEMEI CBS3H
2.23.03.01 TexHONOTHs TPAaHCHOPTHHIX NMPOLIECCOB

3.4.1. Tpynosaa pynkuusa

ITnanupoBaHKe BEIIONHEHHS paboT 1Mo E y
. POBEHB
HanmenoBamue npenoc*ranneiumo yciayr TCJIC(l)OHHOH u Kox q D/01.6 (monypose) 6
teerpadHoi cBA3H, HHOOPMALMOHHO- l KBaTMAKALHT
CNIPAaBOYHOTO H CEPBHCHOIO 00CITy)KMBAHUS
IpoucxoxaeHue TpyA0BOH Opuruman X 3auMCTBOBaHO U3
$yHKIMH OpHIHHaJIa
Kon PeructpamoHHBIH
OpHUruHana HOMED
npodeccHoHaNIBLHOTO
cTaHJapTa

TpynoBbie neicTBUS

IInaHMpOBaHKE MNEATENBHOCTH MO NpPEeJOCTAaBICHUIO YCIYT TeleOHHOH H
tenerpa@HON  CBA3H, HMHPOPMAMOHHO-CIIPABOYHOIO M CEPBHCHOIO
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00CITy)KHBaHHASA

®dopmupoBaHKE MPOM3BOACTBCHHBIX 3alaHUH paGOTHHKAM, BBIIOJIHSIIOIMM
paboTEl MO TNpPENOCTABIEHUIO YCIyr TenedoHHOH W TenerpadHoit CBs3M,
HH(POPMALMOHHO-CIIPABOYHOT0 ¥ CEPBHCHOIO 00CITY)KUBaHUs

Pa3paboTka mpeIOKEHMH 1O NOBBINEHHIO 3(G(eKTHBHOCTH pabOTEI
noApasjic/ieHdss 1O IMPeJOCTABICHAIO YCIyr TeledoHHOH H TenerpadHoH
CBsA3H, HH(OPMAIMOHHO-CIIPABOYHOTO U CEPBHCHOTO 06CTY)KHBaHUS

TMoaroroBka  NpEAJIOKEHWH 1O  OpraHM3alMd  IpodecCHOHATBHOM
IIEpPENOArOTOBKH M TMOBBINECHHA KBATHGHKAIUU pabOTHUKOB I yIydIICHUs
KayecTBa INPENOCTaBleHHs ycuyr TenedoHHOH H TenerpadHoi CBA3M,
HH(OPMaAHOHHO-CIPABOYHOIO H CEPBHCHOIO 00CIIyKHBAHMS

IInanupoBaHKe MaTepHATEHO-TEXHUYECKOTO OOECIICUeHHs INepcoHala Ul
BBINOJHEHHS paGOTHI 10 TIPEAOCTABIEHHIO YCIYT TeneoHHol 1 TenerpadHon
CBs3H, MHGOPMAIMOHHO-CIIPABOYHOTO M CEPBHCHOTO 06CTyKHBaHHSA

[ToaroToBKka MNpeAJIOKEHHI 1O aBTOMAaTH3alUMH OH3HEC-IIPOLECCOB IO
OpefoCTaBleHHIO  ycuyr  TeiedoHHOH ®m  TenerpadgHoil  CBaA3M,
HAH(OPMAIMOHHO-CIIPABOYHOTO H CEPBHCHOTO 00CTy>KHBaHHS

[IpeaocTaBnenne NpPeUIOKEHU MO MOBHIIEHHIO 3()GHEKTHBHOCTH paGoTHI
TeneoHHOM u TenerpadHOM CBiA3H, HHGOOPMALMOHHO-CIPABOYHOIO H
CEPBHCHOTO 00CITY)KMBaHHS

Heo6xonuMble yMEHHsA

[IpuHMMaTh pelmieHHs 10  KOPPSKTHPOBKE  3aJaHHi  pabOTHHKaM,
BBIIONHAIOMKAM paboTel 10 NpPENOCTaBICHHIO YCIYr TelehOHHOH H
tenerpaguoii  CBs3M, HHPOPMAHMOHHO-CIIPABOYHOIO M CEPBHCHOIO
o0CITy)XHUBaHHUs

Omnpenpenats cnocoObl BBIIONHEHHS paboT IO INPENOCTABJICHHIO YCIyT
tenehpoHnoit u TenerpadHOM CBA3H, HHQPOPMAIMOHHO-CIIPABOYHOTO H
CEPBHCHOTO 00CITy)KMBaHHs

IMone3oBatbcss HMHPOPMAUMOHHO-AaHAMTHUYECKUMH  aBTOMATH3UPOBAHHEIMH
CHCTEMaMH 0pH IUIAHHPOBaHMHM paboT 1O NPEIOCTABICHHUIO YCIyT
TenepoHHo m TenerpagHOH CBA3HM, HHPOPMALHOHHO-COPABOYHOIO W
CEPBHCHOTO OOCITY)KHBaHHs

OdopMiIsATs JOKYMEHTALMIO, CBS3aHHYIO C IUIaHHpOBaHHEM paGoT 10
npefiocTaBlieHHIO  ycnyr — TenedoHHo#t m TenmerpadHoit  CBSA3W,
HH(OPMALHOHHO-CIPABOYHOTO M CEPBHCHOIO 00CIIyKHBAHHs

Heo6xoguMelie 3HaHUSA

HopMariBHO-TeXHHUECKHE H PYKOBOISINKE JOKYMEHTHI [0 IPSIOCTABICHHIO
yciyr TenedoHHo# M TenerpadHO# CBA3H, HHPOPMAIHMOHHO-CIIPABOYHOTO K
CEpBUCHOT0 06CITyKHBaHMs

TeXxHHYECKHE  XapaKTEPHCTHKM M  KOHCTPYKTHBHBIE  OCOOEHHOCTH
aBTOMATHU3MPOBAaHHOro pabodero Mecra 10 NPEJOCTABICHUIO  YCIyT
tenedoHHoii ® TenerpagHOH CBA3M, HH(OPMALMOHHO-CIPABOYHOIO U
CCPBHCHOTO 00CITyKHBaHHS

TexHOJNOIAs OPOH3BOACTBA PaGOT 10 NPEJOCTABICHUIO YCIyT TeaeGOHHON
tenerpaQHOM  CBA3M, MH(POPMALMOHHO-CIPaBOYHOIO M CEPBHUCHOIO
00cIy)KHBaHuUs

IMopsmok pa6orsl B HHPOPMAIHMOHHO-aHATMTHYECKHX ABTOMATH3HMPOBAHHBIX
CHCTEMAaxX

VCTpolicTBO W HpaBuiia SKCIUTyaTauuu TeledoHHOro u TeserpadHoro
o6opynoBaHud

TpynoBoe 3akoHomarenbcTBO  Poccmiickodi  depepauuud B 4acTH,
periiaMEHTHPYIOLEH BHIIOIHEHAE NOJDKHOCTHRIX 00s3aHHOCTEH

DKOHOMHKA, OpraHM3alUsi MPOM3BOACTBA, TpyAa W YNPABICHUSI B YacCTH,
periaMeHTHpYIOLIEH BHITONTHEHAE JODKHOCTHEIX 06513aHHOCTEH
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IIpaBuia m HOpMEI IETIOBOH ITHKH

TpeGoBaHust OXpaHbI TPy, MEKTPOOE30NACHOCTH, MOXKAPHOH 6€30aCHOCTH
B YACTH, pErIaMEHTHPYIONIEH BBHIONHEHHE JODKHOCTHBIX 00s13aHHOCTEH

Hpyrue xapakTepUCTHKH

3.4.2. TpyaoBas pyHxums

HaunMeHoBanue

IMpoucxoxneHue TpyAOBOIA
byHKIMM '

Opranu3anus BhIIOTHEHUS paboT 1o
i VpoBeHb
HPEAOCTABJIICHHIO YCIIYT TCICPOHHOHN N
p " yery b Kon | D/02.6 (moxypoBeHs) 6
TeserpadHoi CBs3H, HHPOPMALHOHHO- R S
CIIPABOYHOT'0 M CEPBHCHOTO 00CITyKHBaHMUs
3auMCTBOBaHO M3
HTHHAT
Op X OpHrHHaja
Kon PerncTpauroHHBIH
OpHI'HHANIA HOMep
npo¢decCHOHATIBHOTO
cTaHaapra

TpynoBeie fefcTBUs

KoopauHHpOBaHHE IEATENBHOCTH PaGOTHUKOB, BHINOMHAIOIIUX paboOTHI MO
npemoCTaBieHdio  yciayr  TenedoHHOH M TenerpagHOM  CBA3M,
HH(OPMAIMOHHO-CIPaBOYHOTO H CEPBHCHOTO 00CITYKMBAHHMS

BHecenue HM3MEHEHHMA B HOPMATHBHYI0O M PEIIAMEHTHPYIOLIYIO
JIOKyMEHTAIlHIO 10 TPeXOCTaBlIeHUI0 TelneoHHON H TenerpadHoil cBA3m,
HUH(OPMALMOHHO-CIPABOYHOTO M CEPBHCHOIO 00CTy)KHBaHHA

Bemonnenwe pabor mo TexHuYeckod ydebe H 1OAOOpY  KaapoB
NOIpasHeNeHns IO NPENOCTABICHHIO YCIyr TenedoHHON u TenerpadHoi
CBSA3H, HHGOPMAILMOHHO-CIIPABOYHOTO ¥ CEPBHCHOTO 00CIY)KMBaHHUS

I[TpoBemeHAE NPOU3BOACTBEHHOTO HHCTPYKTaXa PaGOTHHKOB, BBHIMOTHAIOIIMX
paGoTHl 10 mpeAocTaBiieHHI0 TenedoHHOH U TenerpadHOH  CBs3W,
AHQOPMALIHOHHO-CIIPABOYHOTO0 M CEPBHCHOrO  OOCIy)XHBaHHs, IO
BLINOJIHEHHIO TPeOOBaHH OXpaHbI TPy, HOXKAPHOH 6€301aCHOCTH

OdopMiieHre JOKYMEHTOB B aBTOMAaTH3MPOBAaHHOM CHCTEME C BCICHHEM
TEXHHYECKO#M, OTYETHOM M WHGPOPMAMOHHO-CIIPABOYHON JOKYMEHTAIlMH O
BBINOJIHEHHH paGoT 110 MPEAOCTABICHUIO TeleOHHOH 1 TenerpagHoi CBA3M,
nHGOPMAIHOHHO-CIIPABOYHOTO H CEPBUCHOr0 00CIIy )KUBAHUS

HeobxoayMsle yMEHHA

IIpuHAMaTs pelieHWs INpPH OpraHM3allM¥  BBIIOJHEHMSA paboT 1o
npeJoCTaBlcHuIO  ycnyr  TelnedoHHOM M TenerpagHOM  CBs3W,
HH(POPMaIHOHHO-CIIPABOYHOT0 M CEPBUCHOTO 00CITyKUBAHHUS

OueHuBaTh  pe3yibTaThl  BBIIOJNHEHHS  IIPOM3BOACTBEHHOIO  3aaHMsA
pabOTHHKaMH, BHIIOMHAIOIMMH paboThl MO MPENOCTABJICHHIO  YCIYT
teneoHHOM ® TenerpadHOH CBA3M, HHPOPMALUOHHO-CIPABOYHOTO H
CEpPBHCHOrO 00CITyKHBAHHS

[Monp3oBaThcss MHGPOPMALMOHHO-KOMMYHUKAIIMOHHEIMY TEXHOJOTHUAMHU TIPH
OpraHM3alliH BBIOJHEHHA PaGOT MO IPEIOCTABICHUIO YCIyT TelnehOHHOH U
tenerpadHOil  CBA3H, HH(POPMALMOHHO-CIPABOYHOIO H  CEPBHCHOIO
00CITy)KNBaHUS

OdopMIATE TEXHHYECKYIO, OTYETHYI0 M HH(OPMAIMOHHO-CIPABOYHYIO
NOKyMEHTALMIO O BBIIOJHEHHH paboT 10 TNpPEAOCTaBICHHIO  YCIyr
TeneonHOl W TenerpadHOM CBA3HM, HHPOPMALHOHHO-CIPABOYHOTO H
CEPBHCHOTO 00CITY)XHBaHHs B aBTOMATH3MPOBAHHOM CHCTEME

Heo06xoauMele 3SHAaHUA

HopMaTUBHO-TEXHHYECKHE M PYKOBOJAIIME JOKYMEHTBI IO OpraHH3alUH
BBHIIOJIHEHHA paboT 10 MPeNOCTABIEHHIO YCIyr TenedoHHON U TenerpadHoi
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B3, MH(QOPMAIIMOHHO-CTIPABOYHOTO M CEPBHCHOTO 00CTy KHBaHHUS

TexHHYEeCKME  XAapaKTEPUCTHKM M KOHCTPYKTHBHbIE  OCOOEHHOCTH
aBTOMATH3MPOBAaHHOrO paboyero MecTa MO MPENOCTaBICHHIO  YCIyT
tenedounoir u TenerpadHO CBs3H, HHGPOPMANHOHHO-CIPABOYHOIO H
CEPBHCHOTO 00CITy)KUBaHUS '

TexHoNOrus MPOM3BOJCTBA paboT 110 NPEJOCTABICHUIO YCIYT TelneGOHHOH 1
TenerpagHo#  CBA3M, WMHGOPMAMOHHO-CIIPABOYHOIO H  CEPBHCHOrO
o0CITy)KHBaHU

Tpe6oBaHus, IpeaBSBISEMbIe K COCTOSHHIO aBTOMaTH3HPOBAHHOTO paboyero
MecTa 1[I0 MpENOCTaBIEHHIO ycuyr TeinedoHHOH M TenerpadHOd CBA3M,
uH(POPMAIHOHHO-CITPABOYHOTO M CEPBUCHOTO 00CITyKMBaHHS

Tpe6oBanus kK 0OGOPMICHHUIO H 3aAMONHEHHIO B aBTOMAaTH3HPOBAHHOM CHCTEME
NEPBHYHBIX JOKYMEHTOB @0 Yyd4ery pabodero BpEMEHH, BEIPabOTKe,
3apaboTHOM IUiaTe paGOTHHKOB, BHIIOJHSIOIMMX PabOTHI IO MPEIOCTABICHHIO
yenyr TenegoHHoM U TenerpadHo# cBA3H, HHOOPMANHOHHO-CIIPABOYHOTO H
CEPBUCHOrO 00CITYXMBaHH

[Mopamok IepecMOTpa HOPM H pacoeHOK Ha BHINONHEHHE pabor 1o
IpefoCTaBIeHHI0  ycuyr — TenehoHHOH —®  TenerpadHOH  CBA3W,
HHGOPMALOHHO-CIPABOYHOTO M CEPBHCHOTO 00CTyXHUBaHHS

VcTpolicTBO W TpaBuiia SKCIUTyaTamud TenedoHHOro M TenerpadHoOro
obopynoBaHus

BKOHOMI/IKa, opranusaliisd NPOU3BOACTBA, Tpyda H YIPABJICHHA B YacCTH,
peI‘J'IaMCHTI/IpYIOH.leﬁ BEIITIOJTHCHUC NOJDKHOCTHBIX 00s3aHHOCTEH

TpynoBoe  3akoHOomatenscTBO  Poccmiickoi  @eaepanuu B YacTH,
perjaaMeHTHpyIOIIell BEIIONTHEHHE JOJDKHOCTHBIX 0043aHHOCTEH

[1paBuiia ¥ HOPMBI A€JNIOBOM STHKH

Tpe6oBanus oXpaHsl TpyAa, 1EKTPOOE30MaCHOCTH, MOXKAPHOH GE30MaCHOCTH
B YaCTH, pErjiaMeHTHPYIONIEH BHITOTHEHHE HODKHOCTHBIX 00A3aHHOCTEH

Jpyrue xapakKTepuCTHKH

3.4.3. TpynoBana pyHKuHA

HanmenoBanue

KoHTpoab BeINONHERUs paboT 1o

NpeIOCTaBICHHIO YCIIyT TenedhoHHOH U
tenerpadHoit CBS3H, MHPOPMALMOHHO- N/ -
CIIPaBOYHOr0 M CEPBHUCHOTO 00CIy)KHBAaHHS

YposeHb
Kon i D/03.6 (noxypoBeHD) 6

IpoucxoKACHHE TPYIOBOM Opurmman X 3aMMCTBOBAHO U3
GyHKIHN OpHUIHHaJIa
Kon PeructpalimOHHBIH
opHruHana HOMeEp
npo¢ecCHOHAIBHOTO
cTaHaapTa
TpynoBeie AeHCTBHS KonTpons IIPOU3BOJICTBEHHO-X03HCTBEHHOH IeATENbHOCTH B

NoZipasjie/ieHHH 110 NPEAOCTaBICHHIO YCIyr TenedomHHOM U TenerpadHoi
CBsI3H, HH(OPMAIIHOHHO-CIIPABOYHOTO M CEPBHCHOTO 00CITy)KMBaHHS

KOHTpONb  yIPaBICHYECKOTO, CTAaTHCTHYECKOTO Y4YE€Ta, OTYETHOCTH M
JOCTOBEPHOCTH COAEPKAIINXCSA B HEM CBEACHHI 1O MPENOCTABICHHUIO YCIYT
tenegoHHOM u TenerpadHOM CBA3H, HHPOPMALHOHHO-CIPABOYHOIO H
CEPBHCHOTO 00CITY KUBaHHS

KoHTponb cobmofieHus pexxuma paGoTel B COOTBETCTBHM C TPeGOBaHUSIMM
3akoHoaTenscTBa Poccuiickoit denepanuy ¥ HOpMAaTHBHBIX IPABOBHIX aKTOB
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10 3alMTE NEPCOHANBHBIX JIJAHHBIX

BemmonHeHde MEpPOUPHATHI 10 3amuTe HHGOPMAlMH, COCTaBIIAIOIICH
KOMMEPYECKYIO TalHY

AHaIH3 JaHHBIX 110 3aJ@HHBIM KIIOYEBBIM ITOKa3aTelaM 3((GEeKTHBHOCTH H
METPHKaM C pa3paboTKOH MEPONIPUATHH 110 Pe3yIbTaTaM OLUCHKH

Anamus  3¢dextuBHOCTH paGoTel TenedoHHOM W TenerpagHOM  CBA3M,
HHQOPMALIHOHHO-CIIPABOYHOTO M CEPBHCHOrO  OOCTyXHBaHMS  JUI
NOBLIIIEHHS] POCTa NPOM3BOAUTEIFHOCTH TpyJa H YIY4IICHHS KayecTBa
NPEIOCTABIISEMBIX YCIyT

KonTpons co0inoJieHus MOJIHHEHHBIMH pabOTHHKaMH TpeOOBaHMH OXpaHBI
TpPyZa | IoXapHO# 6€30MacHOCTH

AHaj¥3 NPUYAH BO3HHKHOBEHHMS HApyIICHHH, BBIABICHHBIX B PE3YJIbTATe
KOHTPOJIl BHIIOJHEHUs paboT MO MPENOCTABICHHIO YCIYT Tene(OHHOH H
TenerpadpHO  CBsA3M, HH(POPMAIMOHHO-CIPABOYHOIO H  CEPBHCHOIO
o6CIyxuBaHusl, ¢ pa3paboTKOH MEPONPUATHIA

[IpuHsTHE Mep TO HEJONYIIEHHIO HapyINeHW# BBHINOJHEHHMS pPaboT IO
NpefoCTaBieHdi0  youyr  TenepoHHOH M TenerpagHo#é  CBA3H,
HH(OPMAIIMOHHO-CIPABOYHOTO M CEPBHCHOTO 00CITy)KMBaHHsI

Heobxoaumele ymeHHus

[IpuHAMaTh pelIeHus B ClIydae HapylIeHHH B paboTe IO IPeaoCTaBICHHIO
yciyr TenedoHHoH U TenerpadHOH CBS3H, HHOOPMAIMOHHO-CIIPABOYHOTO U
CEPBHUCHOTO 00CTyKHBaHHs

BriGupars cmocoObl NpPHHATHA Mep, pa3paboTaHHBIX IO pe3yabTaram
KOHTPOJIS BBINIOJIHEHUS paboT IO NPEZOCTABICHUIO YCIYT Tele(OHHOH H
tenerpaguHoit  CBA3HM, HHGPOPMANHOHHO-CIIPABOYHOIO M CEPBHCHOrO
o0cITyXuBaHUS

OlneHUBaTh YPOBEHb KBAIMGUKALNYE PaGOTHUKOB, BBHIIOIHAIOMMX PaboTEI 110
NpeNoCTaBieHuIo  ycouyr — TenedoHHo W TenerpagHod  CBs3m,
HH(OPMaIMOHHO-CIPABOYHOTO H CEPBHCHOTrO 06CITy)KMBaHHS

IMpuHUMAaTh peieHus NIpH HEYIOBJICTBOPUTENBEHOM KaueCTBE BBIIOTHEHHBIX
paboT Mo mpenocTaBleHHIO yCayr TenedoHHOH M TenerpadHOH CBA3W,
HHPOPMAUHOHHO-CIIPABOYHOTO M CEPBHCHOTO OOCITY KHBaHHSA

IMome3oBaThesi MHPOPMAMOHHO-KOMMYHHUKAUIMOHHBIMU TEXHOJIOTHSAMH IIpH
KOHTPOJIE BBHIIOJHEHHs PaboT MO HPEJOCTaBJICHHIO YCIYr TeleQOHHOH H
TenerpadHO#  CBA3M, HH(OPMALMOHHO-CIPABOYHOIO M CEPBHUCHOTO
00CITy)KHBaHUSA

HeobxoauMelie 3HAHUS

HopMaTHBHO-TEXHUYECKHE M DPYKOBOJAINME JOKYMEHTHI IO KOHTPOJIO
BHINOJIHEHHS PaboT 10 MPEAOCTaBIeHHIO YCIyr TenedoHHOH 1 TenerpahHoOM
CBsA3H, MH(OPMALHOHHO-CIIPABOYHOTO H CEPBUCHOIO 00CITy KMBaHHS

TexHudeckde  XapaKTEPUCTHKH M KOHCTPYKTHBHEIE  OCOGEHHOCTH
aBTOMAaTH3HPOBaHHOTO pabodero Mecra IO MPEJOCTABICHUIO  YCIyT
TeneoHHOM ®W TenerpadgHO# CBA3M, MH(POPMALMOHHO-CIPABOYHOIO U
CEPBHCHOT0 00CTy>KHBaHHS

TexHONOrHA INPOM3BOACTBA paboT IO MHPEAOCTABICHMIO TeNeQOHHOH u
tenerpadgHoii  CBA3M, HH(OPMAIMOHHO-CIIPABOYHOTO M CEPBHUCHOIO
00CITy>)KHBaHUS

TeXHMKO-HODMHPOBOYHbIE ~ KapThl Ha  NIPOM3BOACTBO  paboT IO
IpefOCTaBNeHMIO  ycuyr  TenegoHHOM — u  TenerpadHOM  CBs3H,
MH(GOPMALHOHHO-CIPaBOYHOTO H CEPBHCHOrO 00CITyKUBaHHS

TpeGoBanus, mNpeabsABIsEMble K KadeCTBY BBHIIOTHAEMBIX paboT 10
NpefoCcTaBleHni0  ycayr  TenehoHHOM W TenerpadpHOi  CBA3M,
nHOPMAMOHHO-CHPABOYHOTO H CEPBICHOTrO 06CITy)KUBAHUSI

Tpe6oBanus, MpeAbABISEMbIE K COCTOSHHIO aBTOMaTH3HPOBAHHOIO paboyero
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MecTa [0 MNpeNOCTaBIeHHIO ycinyr TenedoHHo#t M TenerpadHOM CBsA3M,
HH(POPMALHOHHO-CIIPABOYHOIO H CEPBHCHOTO 00CTy)KHBaHUs

VCTpoiCTBO W IpaBmia OKCIUTyaTanud TeleoHHOro H TelerpadHoro
obopyaoBaHUs ‘

[TopsiioK BelieHHSA JOKyMEHTAaWM B aBTOMAaTH3MPOBAHHOH CHCTEME IIpH
KOHTpOIIE BBIIOJHEHHS PabOT MO MPEIOCTaBIEHHIO YCIYT TenedoHHOH H
tenerpaHO  CBA3H, HHGOPMAIHOHHO-CIIPABOYHOTO M CEPBHCHOTO
obCITyXKHBaHUSA

OKOHOMMKA, OpraHH3anys MOPOH3BOACTBA, TPyJa H YIpaBICHHS B YacTH,
perIaMEeHTHPYIOMEH BHIOIHEHHE JOJDKHOCTHBIX 0043aHHOCTEH

TpynoBoe 3akoHomarensctBO  Poccmiickoii ~ Qexmcpauuu B 9acTH,
periIaMeHTHpYIOMmEH BHIIOIHEHHE NOJDKHOCTHRIX 00A3aHHOCTEH

IpaBuna u HOPMBI IETIOBOH 3THKH

Tpe6oBanust oXpaHsl TpyAa, MeKTpo6e30IacHOCTH, OXapHOH 6e301acHOCTH
B YaCTH, PErIaMEHTHPYIONIEH BBITOIHEHNE JODKHOCTHBIX 00s3aHHOCTER

Jlpyrue XxapakTepuCTHKH

IV. CBenenus 06 oprannsanusax — pa3paborunkax npogeccHOHAIbHOI0 CTAaHAAPTA

4.1. OTBeTCTBEeHHAN OPTraHH3ANMA-Pa3padoTINK

CoaeT 110 IpodecCHOHATBHBIM KBATH(PHUKAIMAM B 00/1aCTH TEIEKOMMYHHUKAIMHA, TOYTOBOH CBA3H H
pagMoTeXHUKH, ropoa Mocksa

[Ipeacenarens

Ocurnc Anacracus [lerpoBHa

4.2. HanmeHoBAHHMSA OpraHH3anuii-pazpaboTankos

1 ®I'BY «BcepoccHiicKrii HayIHO-HCCIIEI0BATENBCKAM HHCTUTYT TpyAa» MuHucTepcTBa TpyAa 1

conuanpHoi 3amuTh Poccmiickoii ®enepamyu, ropos; Mocksa

2 I{eBTp OpraHHM3al|iK TPy/Aa U IPOEKTHPOBAHMSA SKOHOMHYECKUX HOpMaTHBOB — humuan OAO

«PX», ropox Mocksa

1 O6mepoccuiickuii xiaccupukaTop 3aHATHIA.

2 O6mepoccriickuil KIacCH(PUKATOP BAAOB SKOHOMHYECKOH JEATENBHOCTH.

3 O6mepoccutickuit kiaccuduxarop npodeccuit paboumx, IOHKHOCTe#H CTyXKAWKX U TAPAGHBIX Pa3pAIOB.
* O6mwepoccHiCKHM KIacCHPHKATOP CIIELHANLHOCTEH 10 06pa3soBaHHIO.




