MHHUCTEPCTHO KOCTHUME POCCHACKOH ENEPALIU

SAPETACTPHPOBAHO

POCCHICKOH ®EJEPALINA
(MMHOBPHAYKH POCCHH)

ITPHUKA3
3 ept melhL AOAD, Ne_+74B

Mocksa

OG6 yrBepkaeHUH NoKa3aTelieli, XapaKTepH3YIOIIHX 001IHe KPHTEPHH
OlIeHKH Ka4eCTBa YCJIOBHIl ocyliecTB/IeHHS 00pa3oBaTebHOM
AEATEILHOCTH OPraHU3aHsIMH, OCYIIeCTB/IAIOIMNMHE 00pa3oBaTe/IbHYI0
JAeATEIbHOCTH 110 A0NOJHATEIbHbIM NPodecCHOHANBHBIM NIPOrpaMMamM

B cootBerctBum ¢ uacthio 5 crateu 95.2 ®enepanbHOro 3axKoHa
or 29 nexabps 2012 r. Ne 273-®3 «O6 o6pazoBanud B PocCHHCKO#H
®enepanun» (Cobpanme 3akoHomarenbcTBa Poccmiickoit ®enepamunm, 2012,
Ne 53, cr. 7598; 2019, Ne 30, cr.4134), myakroM 1 u moamyHkTom 4.2.72
nyukta 4.2 Tlonoxendss 0 MuHUCTepCTBe HAayKu M BhICIIEro o6pa3oBaHus
Poccuiickoit ®enepauuy, yTBEpXKISHHOro moctaHoBieHueM IIpasurenscTBa
Poccuiickoit @enepammu ot 15 wmroms 2018 1. Ne 682 (CobGpanne
3akoHoAarenbcTBa Poccuiickoii ®enepanun, 2018, Ne 26, ct. 3851; 2020, Ne 16,
ct. 2612), a Takke ¢ yderoM EnMHOro mopsAKa pacdeTa IOKa3aTeleH,
XapaKTEepU3YIOIMX O0LMe KPATEPUH OLEHKH KaueCTBa YCJIOBHU OKa3aHUs YCIyT
opranuzamusMd B cepe KyIbTyphl, OXpaHbl 3/10pOBbsA, 0OpasoBaHusL,
COIHATLHOTO  OOCITYy:KMBAHUA M (eepalibHbIMU  YUPEXKICHUAMH  MEIUKO-
COLIMAJIGHOM 3KCIEPTH3bl, YTBEPXIEHHOTO IpHKa3oM MuHHCTEpCTBA TpyZa H
coupanbHo 3ammThl Poccuiickoii ®Pemepamuu ot 31 Mas 2018 r. Ne344m

(zaperucTtpupoBad  MunHucrepctBoM  focturud  Poccuiickodi  Denepauuu

11 oxta6ps 2018 r., peructparorssit Ne 52409), npuxa3pBao:
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1. VTBepauTs MO COIJAcOBaHMIO ¢ MHUHHCTEPCTBOM MPOCBEILEHHUA
Poccuiickoii ®ejiepaluy IprIaraeMele MOKa3aTelld, XapakTepu3yomue obmue
KPHTEDHM OIEHKA KayecTBa YCIOBHM OCYIIecTBICHHs 0Gpa3oBaTelbHOMH
IeSTeNsHOCTH  OPraHHM3allMsAMM,  OCYIIECTBISIIOIIMMH  06pa3oBaTelbHYIo
JEATENHHOCTD [0 JONONHATEIHBIM IPOYECCHOHYIBHBIM IPOrpaMMaM.

2. Hacrosmuii npuka3s BCTY CHILY ,é; 1 sauBaps 2021 r. u geHcrByeT

1o 1 suBaps 2027 r.

Munuctp B.H. ®anekos




[Ipunoxenue

Y TBepKIAECHEI
npuka3zoM MuHHCTEPCTBA
HAyKH ¥ BBICIIIEro 00pa3oBaHusl
Poccuiickoii ®enepanuu

OT «_3_» corered p42020 1. Ne TIEE

TTOKA3ATEJIH,

XapakTepu3yIolIie o6LIie KPHTEpPHH OLIEHKH Ka4eCTBa yCIOBUH
oCyIIecTBIIEHHs] 00pa3oBaTeNbHOH e TeNbHOCTH OpPraHM3alMsIMH,
OCYIIECTBIAIOIUME 06pa30BaTeIbHYIO JESTeNBHOCTE 10 JOTIONHUTEIEHBIM
npodecCHOHAILHBIM IIPOrpaMMam

1. [okazaTeny, XapaKTepH3yoIlye OOIInH KpATEPHi
«OTKPHITOCTh ¥ JOCTYITHOCTh HH(pOpManuu 00 opraHu3alusix,
OCYLIECTBIIAIOIINX 00pa30BaTEIbHYIO e TEIbHOCTD)

Ne

IMoka3arenu
n/n

1.1. | CooTBeTcTBHE HMH(GpOpPMAHH O MAEATCIBHOCTH OpraHHW3allui, OCYIIECTBISIOMIEH
06pa3oBaTeNbHyl0  JEATENHHOCTH 1O  JONONHUTENBHBIM npodeccCHOHAIBHLIM
mporpaMMam  (fanee -  OPraHW3auMs), PasMCIICHHOW Ha 00IIeTOCTYMHBIX
HH(OPMAIMOHHBIX PECypcax, €€ CONCPKAHHIO H TIOPSIKY (bopme) pasMeIlEeHHS,
YCTAHOB/IEHHBIM 3aKOHONATENLHBIME ¥ HHBIMHM HOPMATHBHBIMM TPaBOBBIMU AKTaMH
Poccuiickoit denepanun’:

- Ha HHOOPMAIIHOHHBIX CTeH/IaX B IOMEIIICHUN OpraHu3allny,

- Ha oUIMATHLHOM CaiiTe OpraHu3allvd B HH(GOPMAIHOHHO-TETEKOMMYHHKAIHOHHOH
cetu «MaTepHeT» (Tajnee - CaiT)

1.2. | Haymuue Ha caiiTe opraHu3anid HHQOpMaOHMy O NHUCTAHIMOHHBIX cmocobax oOpaTHOM
CBSI3M U B3aMMOAEHCTBHS ¢ ONYYaTENSIME YCIIYT B HX QYHKIIMOHHPOBAHHH:

- cBEeJICHMH O KOHTAKTHBIX TeleoHax,

- cBeICHHI 00 ajpecax MEKTPOHHOH MOYTHI,

- cBesieHHH 06 MEKTPOHHBIX CepBHcax ((GopMma JUis MOJAYH SMEKTPOHHOTO OOpaIeH
(ano6bl, MpPEUIOKEHHS), IONyd4eHHe KOHCYIBTAllMM IO OKa3biBaCMBIM yCIyram
¥ UHBIX);

- pasnena «HacTo 3a1aBacMBIe BOIIPOCHI»;

- TeXHUYECKOH BO3MOXHOCTH BBEIPKEHHS IOIYYaTe/IAMH YCIYI MHEHHA O Ka4eCTBC
YCIIOBHI OKa3aHWsi yCJIyTI OpraHu3auyeil (Haluue aHKEThl Ul ONpoca TPakiaH Wi
THIIEPCCHUIKY Ha HEE)

| Yacts 2 crateu 21 u cramen 29 (elepanbHOro 3akoHa or 29 nekabps 2012 r. Ne 273-@3
«O6 obpazosanun B Poccuiickoii @enepauun» (Cobpanve 3akoHOnaTenbCcTBa Poccuiickoi
denepaumn, 2012, Ne 53, ct. 7598; 2019, Ne 49, ct. 6962), Tlpapwia pa3MelleHHs Ha OPULMATBEHOM
caiire  0Opa3oBaTelbHOH  OpraHW3allMH B MHOPMALOHHO-TEJICKOMMYHHKALIMOHHOH  CETH
«/HTepHeT» M OOHOBAEHUs HH(pOpManuu 00 0GpasoBaTeNbHOH OpraHM3alMM, YTBEPXKICHHBIC
nocranoenexreM Ipasurenscra Poccuiickoit ®enepatwuu ot 10 miona 2013 r. Ne 582 (Cobpanue
3aKoHoaaTenbcTBa Poccuiickoii ®enepauwn, 2013, Ne 29, c1. 3964; 2020, Ne 29, cT. 4683).




1.3.

Jlons  monywareneif  yCUyr,  yAOBJETBOPEHHBIX  OTKPBITOCTBIO, MOJIHOTOMH
H JOCTYyIHOCTBIO HHQOpMAalMH O JAeATe]IPHOCTH OpraHHM3alMuH, pasMeIIeHHOMH
Ha UHGOPMAIHOHHBIX CTEHJaX B MOMEIIEHHHA OPraHU3aly, Ha CaiTe (8 % ot obmiero
YpCIIa ONPOINEHHBIX TOMydYaTeNneli yCiyr)

2. TToka3aTeny, XapaKTepu3yolye o0muii KpuTepuii
«KoM(pOpPTHOCTh YCIIOBHI, B KOTOPBIX OCYIIECTBISIETCS 00pasoBareIbHas
JESTETEHOCTEY

n/u

ITokazaTenu

2.1.

OGecneucHne B OpraHA3alui KOMGOPTHEIX YCIIOBHH IPEAOCTABICHAS YCIYT:
-ganumuve ~ koMdopTHOM  30HBI  OTABIXa  (OKHIAHHS), 06opyI0BaHHOM
COOTBETCTBYIOLIEH MEOETIBIO;

- HAJIMYHE W TIOHATHOCTh HABHTAIIHH BHYTPH OpPTaHH3aIHH;

- HAJIMYKE M JOCTYTHOCTh TUTHLEBOM BOABL;

- HAJMYHE U TOCTYITHOCT CAHUTAPHO-THTHEHHYECKAX IOMEIICHHIA;

- CAaHMTAPHOE COCTOSTHAE MIOMENICHU OpraHu3aluy;

- TpaHCTIOpTHAs ~ JOCTYMHOCTb  (BO3MOXKHOCTH ~ J0€XaTb /IO OpraHM3alyH
Ha OGIECTBEHHOM TPAHCIIOpTE, HATHYHE TAPKOBKH)

2.2.

Jlons nony4aTeneit yCiayr, yOBICTBOPEHHBIX KOM(OPTHOCTHIO IIPEAOCTABIICHHS yCIYT
oprauusaiei (B % ot obiero 4ucia ONpOMEHHBIX nojydareneii yciyr)

3.IlokazaTeny, XapakTepu3yroLue oOIMi KpHTepHit
«JIOCTYTTHOCTB YCIIyT ISl HHBAJIU0B»

Ne
n/n

Tlokazarenu

3.1.

OGopynoBaHHe MOMEIICHAH OpraHM3alyu | npuieraomeli K HEd TEppUTOPHH
C YYETOM JOCTYNHOCTH JUISi HHBATHIOB:

- 060py/IOBaHHE BXOHBIX TPYTIN NaHTycaMH (II0AbEMHBIMU atrpopmMamu);

- HaJIW4YHE BHIICJIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEACTB HHBAIU/IOB;

- HAJIMYKE afalTHPOBAHHEIX THTOB, MOPYYHEH, PaCITMPEHHBIX IBCPHBIX IIPOEMOB;

- HAJIMYHE CMEHHBIX KPECEI-KOJISICOK;

- HQIMYHE CHENUAIBHO OGOPYJOBAHHBIX CAHHTAPHO-THTHEHMYECKHX ITOMEIEHHH
B OpraHu3aiiu

3.2.

OGecrieueHHe B OpraHM3aLMM YCJIOBHH JOCTYMHOCTH, IO3BOJIIONMX HHBATHAAM
noJIy4aTh 00pa3oBaTeIbHEIE YCIYTH HapaBHE C IPYTUMH, BKITIOHAd:

- IyGAMpOBaHHE U HHBAIUIOB IO CJIyXy H 3pEHHIO 3BYKOBOM W 3PHTEIIBHOM
uHpOpMaLKK;

- Iy6nupoBaHHe HaJIHCeH, 3HAKOB M HHOH TekcToBOM M rpaduueckoil HHGopMaLKH
3HaKaMH, BBITOJTHEHHBIME pellbe()HO-TOUEUHBIM IprdTOM bpaiis;

- BO3MOXKHOCTb TIPENOCTABIICHHs HMHBAIMIAM IO CIyXy (CIyXy H 3pEHHUIO) YCIyT
cypaonepeBoaarKa (THhIOCYpIONEPEBOINKA);

- HAJTH4YUe aJIBTepHaTHBHOﬁ BCpPCHH caiita OpraHu3auuy AJjis UHBAJIMJOB 1O 3pCHUIO;
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_IOMOIIb, OKa3biBaeMas PaGOTHHKAMM OpraHW3alliH, NPONIEAIHUMHA HEOOX0IUMOe
o6y4eHue (MHCTPYKTHDOBAHME) MO COMPOBOXACHWIO HMHBATM/IOB B MOMEIICHHAX
OpraHHM3al[iK ¥ Ha IPUJIETafolIeH TEPPUTOPHH;

- HaJIAYME BO3MOXKHOCTH TIPEIOCTAaBICHHS 06pa3oBaTENbHBIX YCIyr B TUCTaHIIMOHHOM
peXuMeE HITH Ha I0MY

3.3. | Jlons momyuaTeneil yciyr, yIOBIETBOPEHHBIX JOCTYNHOCTBIO YCHyr IS HHBATHIOB

(B % OT 06IIEro 4KCa ONPONICHHbIX TIONy4aTeIe! yCIyr - HHBAJIN/IOB)
4. Tloka3aTeny, XapaKTepHU3yIole oOIHi KpUTepUit
«J106poXKeNaTebHOCTb, BEXIHBOCTb PAOOTHHUKOBY
Ne
[oxazarenn

/i

4.1. | Jlons momydaTenedf yciuyr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTBIO, BEXIHBOCTEIO
PaGOTHHKOB OpraHu3aLiy, 00ECTIeYHBAIOLINX [IEPBUYHbIN KOHTAKT H HHPOPMHUPOBAHHUE
TOJTy4aTeNs YCIyTH IPH HEMOCPENCTBEHHOM OOpallleHuH B OpraHH3allHio (paGoTHHKH
IIPHEMHO# KOMICCHH, CEKpeTapuara, yIeOHO# JacTH 1 npoure) (B % oT obImero yucna
ONPOIIEHHBIX ONyYaTenel ycuyr)

4.2. | Jons monydaTene# yciuyr, yHOBIETBOPEHHBIX JOOPOXENATENbHOCTEIO, BENUIMBOCTEIO
paGOTHHKOB OPraHH3alMH, OOECICUUBAIOIMX HEMOCPEACTBEHHOE OKa3aHWE yCIyrd
npu oGpaleHiH B OpraHusanmio (8 % OT 00IIEro YHCia ONpPOLICHHBX moTyyaTesnei
ycyr)

4.3. | lons mosydaTeneil yciuyr, yIOBIETBOPEHHBIX IOOPOXKENATENBHOCTEIO, BEXITHBOCTHIO
paGOTHHKOB ~ OpraHHM3alliFi  NpPH  HCTONB30BAHHHM  JHCTAHIHMOHHBIX bopMm
B3aMMOieHcTBHS (B % OT OGIIETO 9¥C/Ia ONPOLICHHBIX HONydaTencH yCIIyT)

5. Ilokazarenu, XxapaKTepU3yIOLIE o0l KpUTEepUin
«Y IOBIIETBOPEHHOCTD YCIOBUSAMH BEACHUA 00Opa3oBaTeIbHOM
NEeSITENHHOCTH OpraHu3allui»
Ne
IToxazarenu

n/n

5.1. | Jons monmydareneid ycmyr, KOTOpble TOTOBBI ~DPEKOMEHIOBATh  OPTraHH3ALMIO
PONCTBEHHHKAM M 3HAKOMBIM (MOTIIM OBl ee pPEKOMEHJOBaTh, CCIH 661 ObuLla
BO3MOXHOCT BbIOOpa opranusanun) (B% OT 00mero 4HMCia OMNpPOIICHHBIX
HoJTy4aTeneH yciayr)

5.2. | lona monyyareneif yCnyr, YAOBJETBOPEHHBIX OpPraHM3alMOHHBIMH  yCIOBHAMH
npenocTaBieHus ycayr (8 % OT 001Iero Yucia ONpOIEHHBIX noJjiydarele yciyr)

5.3. | Jlons momywateneif yciyr, yAOBIETBOPEHHBIX B IEJIOM YCIOBHSMH OKa3aHHs yCIyr

B opranu3anyH (B % OT 00IIero Yyucia OnpoUEHHBIX noJydaresieii yciyr)




